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BELLSOUTH TELECOMMUNICATIONS, INC.’S NOTICE OF FILING 

BellSouth Telecommunications, Inc. (“BellSouth”) hereby files the Affidavit of 

Alphonso J. Varner that attaches BellSouth’s performance data reflecting performance 

for the month of October 2001. The Affidavit and the accompanying attachments 

describe the performance data and explain the conclusions that can be drawn from it. 
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Before the 
Florida Public Service Commission 

Tal la h assee, Florida 

AFFIDAVIT OF ALPHONSO J. VARNER 

ON BEHALF OF BELLSOUTH TELECOMMUNICATIONS, INC. 

FILED JANAURY 4,2002 

I, Alphonso J. Varner, being of lawful age and duly sworn upon my oath, depose 

and state: 

1. My name is Alphonso J. Varner. I am employed by BellSouth as Senior 

Director in Interconnection Services. My business address is 675 West 

Peachtree Street, Atlanta, Georgia 30375. 

PROFESSIONAL AND EDUCATIONAL BACKGROUND 

2. I graduated from Florida State University in 1972 with a Bachelor of 

Engineering Science degree in systems design engineering. I 

immediately joined Southern Bell in the division of revenues organization 

with the responsibility for preparation of all Florida investment separations 

studies for division of revenues and for reviewing interstate settlements. 

Subsequently, t accepted an assignment in the rates and tariffs 

organization with responsibilities for administering selected rates and 

tariffs including preparation of tariff filings. In January 1994, I was 

appointed Senior Director of Pricing for the nine-state region. I was 

named Senior Director for Regulatory Policy and Planning in August 1994. 

3. 



In April 1997, I was named Senior Director of Regulatory for the nine-state 

BellSouth region, and I accepted my current position in March 2001. 

I t .  PURPOSE OF AFFIDAVIT 

4. The purpose of my Affidavit is to provide data specific to BellSouth’s 

operations in Florida. This filing reflects performance for the month of 

October 2001. Exhibit October PM Data and Attachments 1 E though 3E 

that accompany this filing describe the data and explain the conclusions 

that can be drawn from it. 
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DISCUSSION OF PERFORMANCE MEASUREMENTS DATA 

1. ANALYSIS 0F PERFORMANCE MEASUREMENTS 

A. Introduction 

BellSouth is currently producing state level results based on the January 12, 

2001, Georgia Order from Docket 78924. While there are some differences 

from the interim Service Quality Measurement (SQM) Version 3.0 approved 

by this Commission on July 3, 2001, they are minor and should not cause any 

difficulty in determining BellSouth’s overall performance level. 

Attachment 1E is the Monthly State Summary (MSS) for Florida for October 

2001. The MSS contains 2,337 sub-metrics based on the Georgia Public 

Service Commission (GPSC) Docket 7892-U. As shown in Attachment IE ,  

there were 901 sub-mettics for which there was CLEC activity in October 

2001 and that were compared to either benchmarks or retail analogues. 

BellSouth met or exceeded the criteria for 733 of these 901 sub-metrics, or 

81 Yo. The remainder (1,436) of the sub-metrics were either diagnostic (91 e), 

had no CLEC activity (480), were parity by design (IO), are still under 

development (2) or are excluded (28) due to data calculation deficiencies. 

2 
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As explained in previous updates to this Exhibit, three of the measures were 

identified by BellSouth as having deficiencies in their calculations and were 

investigated and evaluated for appropriate program code corrections. These 

three measures were Average Jeopardy Notice Interval, FOC & Reject 

Completeness (including the “Multiple Responses” sub-metrics), and LNP 

Disconnect Timeliness. Program coding modifications have been completed 

for the FOC and Reject Completeness measures, and the equity indications 

are now included in the sub-metric counts for October. The Average 

Jeopardy Notice Interval measurement is still undergoing program 

modifications, and the LNP Disconnect Timeliness measure is still being 

evaluated for significant design modifications. Even though these measures 

are included in the MSS and in the total number of measurements calculation 

(2,337), the results for these two measures were excluded from the 

“MeVTotal” (733/901) percentage calculations. As the program coding 

corrections are completed, the additional sub-metrics affected by the changes 

will be included in the Exhibit updates. 

During the three-month period of August through October 2001, there were a 

total of 680 sub-metrics that had CLEC activity for all three months and that 

were eompared with either a benchmark or retail analogue. Of those 680 

sub-metrics, 595 or 88% satisfied the comparison criteria for a minimum of 

two of the three months. 

3 
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Two general issues can impact the degree to which BellSouth’s performance 

data is meaningful. First, the extreme disaggregation of the data in the 

reports often dilutes the universe size of individual measurements, which in 

turn reduces the confidence level of each of the individual Z-test results. As a 

result, there are many performance measurements for which the results are 

statistically inconclusive due to the small number of observations. Second, in 

situations in which there are a large number of observations and the 

difference between the means is very small, the results can be misleading 

and not indicative of the absolute level of performance that BellSouth 

provides to CLECs. 

With respect to the first issue, in many cases, the extensive levels of 

disaggregation leads to numerous sub-metrics with fewer than 30 

observations, which is generally accepted as the smallest number of 

observations for application of the Z-test. Despite this fact, BellSouth has 

reported results for all of the measures, even those with statistically 

inconclusive universe sizes. 

The second issue arises in situations where BellSouth provides very high 

qualityservice to both BellSouth’s retail units and the CLECs, where there are 

very large universe sizes, and the difference between the means is very 

small. This scenario can cause an apparent missed condition from a 

quantitative viewpoint. For example, in October 2001, the YO Missed 

4 
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Installation Appointments (%MIA), for Residence / Non-Dispatch / < 10 

Circuits (A.2.11.1 . I  2) showed that BellSouth retail had 0.04% missed 

appointments for the 746,483 scheduled orders. The CLEC %MIA for the 

same period is 0.1 5% missed appointments for 54,436 scheduled orders. 

While there is very little difference in the results, only eleven one hundredths 

of a percentage point, the universe is so large that the 2-test becomes overly 

sensitive to any difference. As a result, the Statistical test shows that the sub- 

metric missed the standard criteria, but BeltSouth’s actual performance is at a 

very high level for both the CLECs and BellSouth retail, in this case, greater 

than 99.8%. From a practical point of view, the CLECs’ ability to compete has 

not been hindered, even though the statistical result does not technically meet 

the retail analogue. 

In reviewing the data, the Florida Public Service Commission (Commission) 

should use the data as a tool in analyzing whether BellSouth has met its 

commitments. It is not a substitute for the qualitative evaluation of 

BellSouth’s performance. The commission will still need to conduct a 

qualitative assessment of the data that considers, among other things, 

universe size, distributional properties of the data, as well as overall 

performance. 

Each sub-mettic designated as having not satisfied the benchmark or 

BellSouth retail analogue requirement for August, September and/or October 

5 



Exhibit October PM Data 
January 3,2002 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

2001 is included in this Exhibit. Each sub-metric discussed is labeled as 

being missed in any one or more of the months (AugustlSeptemberlOctober) 

included in this filing. 

The following paragraphs will address specific performance measurements 

associated with each checklist item. 

B. CHECKLIST ITEM 1 - INTERCONNECTION 

1. Collocation 

BellSouth provides three separate collocation reports: 1 ) Average Response 

Time; 2) Average Arrangement Time; and 3) Percent of Due Dates Missed. 

Section E in Attachment IE, Items E. l . l . l  through E.1.3.2, provides these 

results. BellSouth met the approved benchmarks for all 8 of the 8 sub-metrics 

in August and all 10 of the 10 sub-metrics in September and October 2001 

with CLEC activity. 

For the three-month period, August through October 2001, there were 6 sub- 

metrics for which there was CLEC activity in all three months and were 

compared to retail analogues or benchmarks. All 6 of these sub-metrics met 

the retail analogue/benchmark comparisons in all three months. 

2. Local Interconnection Trunking 

6 
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Trunkinq ReDorts 

Attachment 1 E, Section C, Items C.I.l to C.4.2 of the MSS contains data for 

ordering, provisioning, maintenance and repair, and billing associated with 

Local I n t Q rcon nec t io n T r u n ks . 

In August 2001, BellSouth met 12 of 18 sub-metrics or 67% and in 

September, met 20 of the 25 sub-metrics or 80% of the applicable 

benchmarkslanalogues for all local interconnection trunking measures having 

CLEC activity. In October, BellSouth met 19 of the 25 sub-metrics or 76% of 

the benchmarkshetail analogues having CLEC activity. The sub-metrics that 

did not meet the benchmarkshetail analogues for August, September and/or 

October 2001 are as follows: 

Reiect Interval / Local Interconnection Trunks (C.f.2) (SeptemberlOctober) 

BellSouth met the benchmark interval for 47 of the 57 rejected ASRs for this 

sub-metric in September and 57 of the 72 rejected ASRs in October 2001. 

The 85% benchmark required that 49 of the 57 September rejects and 62 of 

the 72 rejected ASRs in October be returned within the 4-day interval. 

BellSouth met the benchmark for this sub-metric in August 2001. 

FOC & Reiect Response Completeness / Local Interconnection Trunks 

IC. 1.2) (October) 

7 
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BellSouth met the standard criteria for 99 of the 11 1 responses returned for 

this sub-metric in October 2001. The 95% benchmark required that 106 of 

the 11 1 meet the criteria. BellSouth met the benchmark for this sub-metric in 

August and September 2001. 

Order Completion Interval / Local Interconnection Trunks (C.2.t ) 

{AuqusVSeotem bedoctobe t-1 

Investigation has identified that a significant number of the orders for this sub- 

metric are for new trunk groups. These orders have a normal installation 

interval of 30 business days. Trunk group augment orders receive a 20 

business day completion interval unless the customer requests a longer 

interval. These intewals are consistent with the 21 to 27-day OCI intervals for 

CLEC orders for this sub-metric in August, September and October. 

YO Missed Installation Appointments / Local Interconnection Trunks (C.2.5) 

(Auaust) 

BellSouth missed 1 of the 34 scheduled appointments for this sub-metric in 

August 2001. The one missed appointment in August was due to an order 

being twice rescheduled at the customer's request. BellSouth met the 

benchmark for this sub-metric in September and October 2001. 

Provisioninq Troubles within 30 Dam/ Local Interconnection Trunks (C.2.6) 

{October) 

a 
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Analysis of the result for this sub-metric revealed that all 72 trouble reports 

generated were involved with the same event. One CLEC, performing 

provisioning activities, requested that the trunks be busied out while the work 

was performed. The trouble ticket should have been entered as “info only” 

and excluded from this measurement. With the proper coding, this sub-metric 

would have met the retail analogue comparison for the month. BellSouth met 

the retail analogue comparison for this sub-metric in August and September 

2001. 

Service Order Accuracy / Local Interconnection Trunks / >= 10 Circuits / 

DisDatch (C.2.11.2.1) (Aucrust) 

BellSouth met the standard for 6 of the 7 orders reviewed for August 2001. 

The 95% benchmark set a requirement of all 7 orders for August based on 

the quantity of orders for this sub-metric. With a universe size of only 7 orders 

and a 95% benchmark, a miss on only one order causes a miss for the entire 

sub-metric. Although BellSouth is within one order of the benchmark for this 

measure, BellSouth continues to focus on this measurement in order to 

improve results to meet the benchmark. BellSouth met the benchmark for 

this sub-metric in September and October 2001. 

Service Order Accuracv / Local Interconnection Trunks / >= 10 Circuits / Non- 

Dispatch (C.2.11.2.2) (AugusVOctober) 

9 
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BellSouth met the standard for 22 of the 24 orders reviewed for this sub- 

metric in August and 18 of the 19 orders reviewed in October 2001. The 95% 

benchmark set a requirement of 23 orders in August and all 19 orders in 

October based on the quantity of orders for this sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. BellSouth met the benchmark for this sub-metric in 

September 2001. 

Customer Trouble Report Rate / Local Interconnection Trunks / Non-Dispatch 

((2.3.2.2) (AuaustISeptem ber) 

BellSouth provided over 99.8% trouble free service for both retail and the 

CLECs for this sub-mettic for the months of August and September. When 

BellSouth provisions high quality service coupled with very large universe 

sizes, it can cause an apparent out of equity condition from a quantitative 

viewpoint. In these cases, there is very little variation and the universe size 

is so large that the Z-test becomes overly sensitive to any difference. In other 

words, the statistical test shows that the measurement does not meet the 

fixed critical value when compared with the retail analogue, but BellSouth’s 

actual performance for both CtECs and its own retail operations is at a very 

high level - in this case over 99%. From a practical point of view, the CLECs’ 

ability to compete has not been hindered even though the statistical results 

may technically show that BellSouth failed to meet the benchmarwanafogue. 

BellSouth met the retail analogue for this sub-metric in October 2001. 
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Maintenance Averacle Duration / Local Interconnection Trunks / Dispatch 

(C.3.3.1) (September) 

There was only one order for this sub-metric in September 2001. The small 

universe of orders for the month does not provide a statistically conclusive 

comparison to the retaii analogue. BellSouth met the retail analogue 

comparison for this sub-metric in October 2001. There was no CLEC activity 

for this sub-metric in August 2001. 

% ReDeat Troubles within 30 Davs / Local Interconnection Trucks (C.3.4.2) 

{October) 

The results indicated that there were 72 repeat trouble reports for this sub- 

metric in October 2001. All 72 of these repeat reports were associated with 

one group of trunks being busied out multiple times during cooperative testing 

with a CLEC during their switch modification work. These reports should 

have been charged as “info only” and not counted against this measurement. 

With proper coding, this sub-metric would have met the retail analogue 

comparison for the month. BellSouth met the retail analogue comparison for 

this sub-metric in August and September 2001. 

lnvoice Accuracv - Interconnection (C.4.11 (AuausVSeptember) 

The CLECs experienced Local Interconnection invoice accuracy rates that 

were less than the invoices BellSouth sends to its customers during August 

and September 2001 (98.30% accuracy for BellSouth versus 51.41 % for the 
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CLEC invoices for August and 98.61 % accuracy for BellSouth versus 97.84% 

for the CLEC invoices in September). The difference in August performance 

was the result of two CLEC customers being charged incorrect rates. These 

rates have now been corrected. The difference in September performance 

was the result of provisioning and system errors that caused the over billing of 

one CLEC customer. BellSouth met the retail analogue comparison for this 

sub-metric in October 2001. 

Trunk Blockaqe 

BellSouth has developed a trunk blocking report that compares BellSouth 

retail’s trunk blockage rates to those of CLECs. The report, Trunk Group 

Performance Report (TGP), Attachment 3E, displays trunk blocking in a 

manner that accurately represents the customer experience. The TGP report 

tabulates actual call blocking as a percentage of call attempts for all 

comparable trunk groups administered by BellSouth that handle CLEC and 

BellSouth traffic, and provides a direct comparison of hour-by-hour blocking 

between CLEC and BellSouth trunk groups. The analogue/benchmark for the 

Trunk Group Performance measure is any consecutive two-hour period in 24 

hours where CLEC blockage exceeds BellSouth blockage by more than 

0.5%. BellSouth met or exceeded the benchmark for this sub-metric in 

August, September and October 2001. 

C. CHECKLIST ITEM 2 - UNBUNDLED NETWORK ELEMENTS (UNE) 
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This section addresses the measures associated with UNEs under checklist 

item 2. Attachment lE, Sections B1 - B3, provides data that is divided into 

Ordering, Provisioning and Maintenance & Repair operations. In general, the 

Ordering function is disaggregated into 1 7 sub-metrics, the Provisioning 

function has 19 sub-metrics, and there are 12 sub-metrics for the 

Maintenance & Repair function. All Ordering measures will be included in this 

checklist item because of the overall relationship of the mechanized, partially 

mechanized and manual processing of Local Service Requests (LSRs). The 

Provisioning and Maintenance & Repair measures for the following products 

are included in the checklist item as shown below: 

Product 

Combo (Loop & Port) 

Combo (Other) 

Other Design 

Other Non-Design 

xDSL Loop 

C hec klist Item : 

#2 - Unbundled Network Elements 

#2 - Unbundled Network Elements 

#2 - Unbundled Network Elements 

#2 - Unbundled Network Elements 

#4 - Unbundled Local Loops 

UNE ISDN Loop 

Line Sharing 

2w Analog Loop Design 

2w Analog Loop Non Design 

2w Analog Loop w/lNP Design 

2w Analog Loop w/lNP Non Design 

2w Analog Loop w/LNP Design 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

13 
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2w Analog Loop w/LNP Non Design 

Digital Loop < DS1 

Digital Loop => DSI 

Local Interoff ice Transport 

Switch Ports 

INP Standalone 

LNP Standalone 

Exhibit October PM Data 
January 3,2002 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#5 - Unbundled local Transport 

#6 - Unbundled Local Switching 

#I 1 - Local Number Portability 

#I 1 - Local Number Portability 

An overall review of the UNE sub-metrics for Ordering, Provisioning, 

Maintenance & Repair and Billing indicates that BellSouth met the 

benchmarldanalogue for 83%, 84% and 81% of the sub-metrics during the 

months of August, September and October 2001, respectively. 

For the three-month period, August through October 2001, there were 370 

sub-metrics in the UNE measurements for which there was CLEC activity in 

all three months and that were compared to retail analogues or benchmarks. 

Of those 370 sub-metrics, 324 sub-metrics (88%) met the retail 

analogue/benchmark comparisons in at least two of the three months. 

1. UN-E Orderina Measures 

Items B.l. l - B.1.19 in Attachment 1E show data for Percent Rejected 

Service Requests, Reject Interval, FOC Timeliness and FOC & Reject 
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Response Completeness. These reports are disaggregated by interface type 

(electronic, partial electronic and manual), as well as product type. 

Reject Interval 

Items B.1.4 - B.t.8 in Attachment 1E examine the Reject Interval for the 

month of October 2001. For orders submitted electronically, the benchmark 

is 97% within one hour. In August, September and October 2001, 95%, 90% 

and 8O%, respectively, of all rejected service requests were delivered within 

the one-hour benchmark interval. (See the write-up below for Items B.1.4.2 - 

B. 1.4.17 for further discussion concerning electronically submitted orders.) 

For partially mechanized orders, which are LSRs submitted electronically and 

requiring service representative intervention, the benchmark is 85% returned 

within 10 hours. BellSouth exceeded this benchmarks in August, September 

and October 2001, with 92%, 92% and 90%, respectively, of partially 

mechanized rejects being returned to the CLECs within the benchmark 

i nte rval. 

For manual orders, 

also exceeded this 

the current benchmark is 85% within 24 hours. BellSouth 

requirement, with 95% of the LSRs submitted manually 

being returned to the CLECs within the 

September and 99% in October 2001. 

24-hour time period in August, 99% in 

15 
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The following sub-metrics did not meet the established benchmarks in 

August, September and October 2001 : 

Reject Interval / Combo (Loop & Port) / Electronic (B.1.4.3) 

(Auaust/September/October) 

Reiect Interval / Line Sharirw / Electronic (B. 1.4.7) (September/October) 

Reiect Interval / 2w Analoq LOOP Desian / Electronic (B.1.4.8) 

(Auaust/Septem ber/October) 

Reiect Interval / 2w Analoa Loop Non-Desian / Electronic (8.1.4.9) 

(Auqust/Septem ber/October) 

Reject Interval / 2w Analoq Loop w/LNP DesiQn / Electronic (B.1.4.12) 

(AuqustlSeDtem ber/October) 

Reiect Interval / 2w Analoa Loop w/LNP Non-Desicrn / Electronic (B.1.4.131 

(Octo be r) 

Reiect Interval / Other Design / Electronic (8.1.4.1 4) 

(Auqust/SeDtember/October) 

Reiect Interval / Other Non-Desiqn / Electronic (B.1.4.15) 

l Se~tem bedOctober) 

Reiect Interval / INP (Standalone) / Electronic (B.1.4.16) (August) 

Reject-Interval / LNP (Standalone) / Electronic (B.1.4.17) 

(Se ptem ber/Octobe r) 

The current benchmark for these sub-metrics is >= 97% within one hour. 

BellSouth is conducting a detailed root cause analysis of the process for 
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electronic rejects. This analysis addresses the ordering systems (EDI, TAG, 

and LENS) used by the CLECs and the back-end legacy applications, such 

as SOCS, that are accessed by the ordering systems. 

Thus far, the analysis has determined that many of the LSRs that did not 

meet the one-hour benchmark in August and September were issued 

between 11:OO pm. and 4:30 a.m. Between these hours, the system is 

unable to process LSRs because certain of the back-end legacy systems are 

out of service. LSRs submitted during these periods should have been 

excluded from the measurement. BellSouth implemented a program coding 

change in September to exclude these LSRs from this measure. 

With the May 2001, data month, BellSouth was directed to change the time 

stamp identification for the start and complete times of the interval for this 

measurement from the Local Exchange Ordering (LEO) System to the CLEC 

ordering interface system (TAG or EDI). However, with this change, 

BellSouth is currently unable to identify multiple issues of the same version of 

LSRs that have been rejected (fatal rejects). These rejected LSRs should be 

excluded from the measurement. If there are multiple issues of the same 

version, the measure currently calculates the interval from the initial issue to 

the final issue of the LSR returned to the CLEC, Reject or FOC. 

Consequently, BellSouth’s performance level is inappropriately understated. 

BellSouth is currently working to determine a fix for this issue. 
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Reiect Interval / UNE ISDN / Partiallv Electronic (B.t.7.6) 

( S e D te m be r/Oc to be r) 

There were only three LSRs rejected for this sub-metric in September and 

one rejected LSR in October 2001. The small universe of orders for these 

months does not provide a conclusive benchmark comparison. There was no 

CLEC activity for this sub-metric in August 2001. 

Reiect Intewal/ Line Sharina / Partiallv Electronic (B.1.7.7) (October) 

There were only eleven LSRs rejected for this sub-metric in October 2001. 

The small universe of orders for the month does not provide a conclusive 

benchmark comparison. BellSouth met the benchmark for this sub-metric in 

August and September 2001. 

Reiect Interval / 2w Analog Loop Non-Desim / Partiallv Electronic 

(B.1.6.9/9.1.7.9) (SeDtember/October) 

In September, BellSouth met the IO-hour benchmark interval for 66 of the 78 

or 84.62% of the rejected LSRs in this sub-metric. Normal rounding 

convention would indicate that there is no significant difference between the 

CLEC result and the 85% benchmark. In October 2001, BellSouth met the 

benchmark interval for 123 of the 146 rejected LSRs - only one LSR short of 
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meeting the benchmark for the sub-metric for the month. BellSouth met the 

IO-hour benchmark for this sub-metric in August 2001. 

Reiect Interval / 2w Analoa Loop w/LNP Desiqn / Partially Electronic 

lB.l.7.12) (September) 

BellSouth met the benchmark for 172 of the 203 or 84.73% of the LSRs 

rejected in this sub-metric for September 2001. Normal rounding convention 

would indicate that there is no significant difference between the CLEC result 

and the 85% benchmark. BellSouth met the benchmark for this sub-metric in 

August and October 2001. 

Reject Interval / 2w Analoa Loop w/LNP Non-Desian / Partiallv Electronic 

13 (B.l.6.13/B.1.7.13) (AuaustlOctober) 

14 

15 

16 

17 

19 

20 

21 

22 

23 

BellSouth met the IO-hour period for 791 (84.5%) of the 936 LSRs rejected 

for this sub-metric in August 2001. This was only 5 LSRs short (0.5%) of the 

number required to meet the benchmark for the overall sub-metric for the 

month. In October 2001, BellSouth met the benchmark for 376 of the 460 

rejected LSRs for this sub-metric. BellSouth met the 18-hour benchmark for 

this sub-metric in September 2001. 

FOC Timeliness 

For LSRs submitted electronically, the benchmark is 95% of the FOCs 

returned within 3 hours. BellSouth met the benchmark interval for 98%, 99% 
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and 99% of the electronically submitted LSRs in August, September and 

October 2001 , respectively. For partially mechanized LSRs, the benchmark 

is 85% of FOCs returned within 10 hours. BellSouth met the benchmark for 

95%, 95% and 94% of partially electronic FOCs in August, September and 

October 2001, respectively. For LSRs submitted manually, the benchmark is 

85% returned within 36 hours. BellSouth met the benchmark interval for 99%, 

98% and 99% of the manual LSRs submitted in August, September and 

October 2001, respectively. The sub-metrics that did not meet the 

benchmark in August, September and /or October 2001 are as follows: 

FOC Timeliness / xDSL / Electronic (B. 1.9.5) (Auqust/September/October) 

BellSouth met the benchmark for 644 of the 774 LSRs that received a FOC in 

August, for 147 of the 160 FOCs for this sub-metric in September and for 21 1 

of the 223 FOCs in October 2001. BellSouth is conducting a detailed root 

cause analysis of the process for electronic ordering. This analysis 

addresses the ordering systems (EDI, TAG, and LENS) used by the CLECs 

and the back-end legacy applications, such as SOCS, that are accessed by 

the ordering systems. For further information, see the explanation included 

with the electronic reject interval measurement. 

FOC Timeliness / 2w Analoq LOOD w/LNP Desiqn / Electronic (B.1.9.12) 

(Auaust) 
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BellSouth met the benchmark for 50 of the 53 LSRs in August that received a 

FOC for this sub-metric. BellSouth is conducting a detailed root cause 

analysis of the process for electronic ordering. This analysis addresses the 

ordering systems (EDI, TAG, and LENS) used by the CLECs and the back- 

end legacy applications, such as SOCS, that are accessed by the ordering 

systems. For further information, see the explanation included with the 

electronic reject interval measurement, item B. 1.4.x. SellSouth met the 

benchmark for this sub-metric in September and October 2001. 

FOC Timeliness / xDSL / Partially Electronic (6. I .  12.5) (Auaust) 

BellSouth met the 10-hour benchmark for 39 of the 47 FOCs returned in 

August 2001. BellSouth fell just one order short of satisfying the overall 

benchmark for the sub-metric. BellSouth met the benchmark for this sub- 

metric in September and October 2001. 

FOC Timeliness / Other Desiqn / Partiallv Electronic (B.l.12.14) (October) 

BellSouth met the IO-hour benchmark interval for 11 7 of the 146 FOCs 

returned for this sub-metric in October 2001. BellSouth met the benchmark 

for this sub-metric in August and September 2001. 

FOC Timeliness / 2w AnaloQ Loop w/lNP Desiqn / Manual (B.1.13.10) 

lOc to be r) 
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BellSouth met the benchmark interval for 5 of the 6 FOCs returned for this 

sub-metric in October 2001. The small universe of orders for this sub-metric 

does not provide a conclusive benchmark comparison. 

FOC & Reject Response Completeness and FOC & Reiect Response 

Completeness (Multiple Responses) Measures 

BellSouth determined that the coding for the FOC & Reject Completeness 

and FOC & Reject Response Completeness (Multiple Responses) measures 

failed to include rejections that were classified as “auto clarifications.” 

BellSouth has rewritten the code to correct this problem. Effective with the 

Exhibit update for September data, the program coding was corrected for all 

the FOC & Reject Completeness sub-metrics for Checklist Item No. 2, UNE 

Loop products except for: xDSL, 2w Analog Loop w/lNP Design, 2w Analog 

Loop w/lNP Non-Design, 2w Analog Loop w/LNP Design, 2w Analog Loop 

w/tNP Non-Design, INP (Standalone) and LNP (Standalone). The corrected 

coding for these measures was implemented and effective with the October 

data. The individual sub-metrics with corrected coding that missed the 

required benchmarks in September and/or October 2001 will be addressed 

separately following the next section. BellSouth did not meet the benchmark 

in August and/or September 2001 for the FOC and Reject Response 

Completeness and FOC & Reject Response Completeness (Multiple 

Responses) metrics listed below: 
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FOC & Reiect Response Comdeteness / xDSL / Electronic (B.l .I 4.5) 

JAuaustlSeptem ber) 

FOC & Reiect Response Completeness / ISDN Loop / Electronic (B.1 . I  4.6) 

IAuaust) 

FOC & Reject ResDonse Completeness / 2w Analoa Loo0 Non Desim / 

Electronic (6.1 .I 4,9) (August) 

FOC & Reject Response Completeness / xDSL / Partial Electronic (B.1.15.5) 

IAuausVSeptem ber) 

FOC & Reject Response Completeness / Switch Ports / Manual (8.1 .I 6.1) 

l Auwst) 

FOC & Reiect Response Completeness / Local Interoffice Transport / Manual 

lB.l.16.2) (Auaust) 

FOC & Reiect Response Completeness / xDSL / Manual (B.t.16.5) 

( AuqusVSeptem ber) 

FOC & Reiect Response Completeness / Line Sharing / Manual (B.l.16.7) 

[Auaust) 

FOC & Reiect ResDonse Completeness / 2w Analoa Loop Desim / Manual 

(8.1.1 6.8) (Auqust) 

FOC & Reject Response Completeness / 2w Analoa Loop Non-Desian / 

Manual (B. 1 .16.9) (Auaust) 

FOC & Reject Response Completeness / 2w Analoa LOOD w/tNP Design / 

Manual (B. 1 .16.10) (Auaust) 
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FOC & Reiect Response Completeness / Other Desiqn / Manual (B.1.16.14) 

(Auqustl 

FOC & Reiect Response Completeness (Multipie Responses) / Line Sharina / 

Electronic (B. 1 .17.7) (Auaustl 

FOC & Reiect Response Completeness (Multiple Responses) / 2w Analoq 

Loop Desiqn / Electronic (B.1.17.8) (Auqust) 

FOC & Reject ResDonse Completeness (MultiDle ResDonses) / 2w Analoq 

Loop Non-Desian / Electronic (B.1.17.9) (AuQust) 

FOC & Reiect Response Completeness (Multiple Responses) / Other Desim 

/ Electronic (8.1.1 7.1 4) (Auaust) 

FOC & Reiect Response Completeness (Multiple Responses) / Combo (Loop 

& Port) / Partial Electronic (B.1.18.3) (Auqust) 

FOC & Reiect Response ComDleteness (Multiple Responses) / xDSL / Partial 

Electronic (B.t.18.5) (Auqust) 

FOC & Reject Response Comdeteness (Multiple Responses) / 2w Analoq 

Loop Desian / Partial Electronic (B.1.18.8) (Auaust) 

FOC & Reiect Response Completeness (Multiple Responses) / 2w Analoq 

LOOD Non-Desian / Partial Electronic (B. 1.1 8.9) (Auaust) 

FOC & Reiect Response Completeness (Multiple Responses) / Other Desian 

/ Partial Electronic (B.1.18.14) (Auaustl 

FOC & Reiect Response Completeness (Multiple Responses) / Local 

Interoff ice TransDort / Manual (B.1.19.2) (Auaust) 
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FOC & Reiect Response Completeness (Multiple Responses) / xDSL / 

Manual (6.1.1 9.5) (AuausVSeotember) 

FOC & Reiect Response Completeness (Multiple Responses) / ISDN LOOP / 

Manual (B. 1 .19.6) (Auaust) 

FOC & Reiect Response Completeness (Multiple Responses) / 2w Analoq 

LOOD Desiqn / Manual (B.l .f9.8) (Aucwst) 

FOC & Reiect Response Completeness (Multiple Responses) / 2w Analoq 

Loop Non-Desicrn / Manual (B.1.19.9) (Auqust) 

FOC & Reiect Response Comdeteness (Multiple Responses) / 2w Analoq 

Loop w/lNP Desicrn / Manual (B.1.19.10) (AuaustEeptember) 

FOC & Reiect ResDonse Comoleteness (Multiple Responses) / Other Desian 

/ Manual (6.1 .I 9.1 4) (AuQust) 

BellSouth determined that the coding for the FOC & Reject Completeness 

and FOC & Reject Response Completeness (Multiple Responses) measures 

failed to include rejections that were classified as “auto clarifications.” 

BellSouth has rewritten the code to correct this problem. The coding changes 

were implemented for some products in August and for the remainder of the 

products in September. The sub-metric “misses” listed above were for 

operations prior to the implementation of the coding modifications. 

Effective with October 2001 data, each sub-metric in the Electronic and 

Partial Electronic sections have been disaggregated between LSRs submitted 

from the ED1 and TAG systems. The following FOC & Reject Response 
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Completeness sub-metrics, for which the program code has been corrected, 

did not meet the benchmarks for September and/or October 2001 : 

FOC & Reiect Response Completeness / xDSL / €Dl / Electronic (B.1.14.5.11 

(Octo be r) 

There were only 10 orders for this sub-metric in October 2001. The small 

universe of orders for this sub-metric does not provide a conclusive 

benchmark comparison. 

FOC & Reject ResDonse Completeness / xDSL / TAG / Electronic 

(B.1.14.5.2) (October) 

BellSouth met the benchmark standard for 325 of the 390 responses for this 

sub-metric in October 2001. The 95% benchmark required that the criteria be 

met for 371 of the 390 responses. BellSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. 

FOC & Reiect ResDonse Completeness / xDSL / TAG / Partial Electronic 

(B.1.15.5.2) (October) 

BellSouth met the benchmark standard for 20 of the 43 responses for this 

sub-metric in October 2001. The 95% benchmark required that the criteria be 

met for 41 of the 43 responses. BellSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. 
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FOC & Reiect Response Completeness / Local lnteroff ice Transport / Manual 

JB. I .16.2) (October] 

BellSouth met the benchmark standard for 57 of the 62 responses for this 

sub-metric in October 2001. The 95% benchmark required that the criteria be 

met for 59 of the 62 responses. BellSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. 

FOC & Reiect Response Completeness / Combo (Loop & Port) / Manual 

iB. 1 .16.3) (October] 

BellSouth met the benchmark standard for 81 2 of the 859 responses for this 

sub-metric in October 2001. The 95% benchmark required that the criteria be 

met for 817 of the 859 responses. BellSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. 

FOC & Reiect Response Completeness / Line Sharina / Manual (B.1 .I 6.7) 

(Septem ber/October) 

BellSouth met the benchmark for 192 of the 203 or 94.56% of the orders for 

this sub-metric in September 2001. Normal rounding convention would 

indicate that there was not a significant difference between the CLEC result 

and the 95% benchmark for this sub-metric in September. BellSouth met the 

benchmark standard for t 42 of the 153 responses for this sub-metric in 

October 2001. The 95% benchmark required that the criteria be met for 146 
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of the 153 responses. BellSouth continues to focus on this measurement in 

order to improve results to meet the benchmark. 

FOC & Reiect Resoonse Completeness / 2w Analoa LOOD Desiqn / Manual 

(B.1 .I 6.8) (September) 

BellSouth met the benchmark for 122 of the 130 orders for this sub-metric in 

September 2001. The 95% benchmark set a requirement of 124 orders 

based on the number of orders for this sub-metric. BellSouth continues to 

focus on this measurement in order to improve results to meet the 

benchmark. BellSouth met the benchmark for this sub-metric in October 

2001. 

FOC & Reiect Response Comoleteness / 2w Analoa Loop Non-Desiqn / 

Manual (B.1 . I  6.9) (September/October) 

BellSouth met the benchmark for 861 of the 928 orders for this sub-metric in 

September and for 1,275 of the 1,378 responses in October 2001. The 95% 

benchmark set a requirement of 882 orders for September and for 1,310 

orders in October based on the number of orders for this sub-metric. 

BellSouth continues to focus on this measurement in order to improve results 

to meet the benchmark. 

FOC & Reiect Response Completeness / Other Desiqn / Manual (B.1 .I 6.1 41 

(October) 
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BellSouth met the benchmark standard for 410 of the 441 responses for this 

sub-metric in October 2001. The 95% benchmark required that the criteria be 

met for 419 of the 441 responses. BellSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. 

FOC & Reject Response Completeness (Multiple Responses) / Combo (Loop 

& Port) / Electronic (B.l .I 7.3) (September) 

BellSouth met the benchmark for 6,459 of the 7,056 orders for this sub-metric 

in September 2001. The 95% benchmark set a requirement of 6,704 of the 

7,056 orders based on the number of orders for this sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. 

FOC & Reiect Response Completeness (Multiple Responses) / Combo (Loop 

& Port) / ED1 / Electronic (B.1 .I 7.3.1) (October) 

BellSouth met the benchmark for 154 of the 237 orders for this sub-metric in 

September 2001. The 95% benchmark set a requirement of 226 of the 237 

orders based on the number of orders for this sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. 

FOC & Reject Response ComDleteness (Multiple Responses) / Combo (Loop 

& Port) / TAG / Electronic (B.l .I 7.3.2) (October) 
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BellSouth met the benchmark for 8,765 of the 9,548 orders for this sub-metric 

in September 2001. The 95% benchmark set a requirement of 9,071 of the 

9,548 orders based on the number of orders for this sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. 

FOC & Reiect Response Completeness (Multiple Responses) / UNE ISDN / 

TAG / Electronic (B.1.17.6.2) (October) 

There were only 10 orders for this sub-metric in October 2001. The small 

10 

11 benchmark comparison. 

12 

13 

universe of orders for this sub-metric does not provide a conclusive 

FOC & Reiect Response Completeness (Multiple Responses) / Line Sharincl/ 

14 TAG / Electronic (B.1.17.7.2) (October) 

15 

16 

17 

18 

19 

20 

21 

22 

23 

BellSouth met the benchmark for 74 of the 78 (94.9%) orders for this sub- 

metric in September 2001. Normal rounding convention would indicate that 

there was not a significant difference between the CLEC result and the 95% 

benchmark for this sub-metric in October. 

FOC & Reiect Response Completeness (Multiple Responses) / 2w Analog 

LOOD Desicln / Electronic (B.1 .I 7.8) (SePtember) 

BellSouth met the benchmark for 342 of the 445 orders for this sub-metric in 

September 2001. The 95% benchmark set a requirement of 423 of the 445 
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orders based on the number of orders for this sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. 

FOC & Reiect Response Comdeteness (Multiple Responses) / 2w Analoq 

LOOD Desim / ED1 / Electronic (B.1 .I 7.8.1 ) (October) 

BellSouth met the benchmark for 180 of the 232 orders for this sub-metric in 

September 2001. The 95% benchmark set a requirement of 221 of the 232 

orders based on the number of orders for this sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. 

FOC & Reiect Response Completeness (Multiple Responses) / 2w Analoq 

Loop Non-Desian / TAG / Electronic (B.1.17.9.2) (October) 

BellSouth met the benchmark for 495 of the 531 orders for this sub-metric in 

September 2001. The 95% benchmark set a requirement of 505 of the 531 

orders based on the number of orders for this sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. 

FOC 81 Reiect Response Completeness (Multiple Responses) / Other Desian 

/ Electronic (B.l.17.14) (SeDtember) 
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BellSouth met the benchmark for 77 of the 11 5 orders for this sub-metric in 

September 2001. The 95% benchmark set a requirement of 1 10 of the 1 15 

orders based on the number of orders for this sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. 

FOC & Reiect Response Comdeteness (Multiple Responses) / Other Desiqn 

/ ED1 / Electronic (B.l .I 7.1 4.1 ) (October) 

BellSouth met the benchmark for 10 of the 17 orders for this sub-metric in 

September 2001. The 95% benchmark set a requirement of all 17 of the 17 

orders based on the number of orders for this sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. 

FOC & Reject Response Completeness (Multiple Responses) / Other Desiqn 

/ TAG / Electronic (B.1.17.14.2) (October) 

BellSouth met the benchmark for 179 of the 230 orders for this sub-metric in 

September 2001. The 95% benchmark set a requirement of 219 of the 230 

orders based on the number of orders for this sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. 
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FOC & Reject Response Completeness (Multiple Responses) / Other Non- 

Desian / Electronic (B. 1 . 1 7.1 5) (September) 

BellSouth met the benchmark for 1,513 of the 3,193 orders for this sub-metric 

in September 2001. The 95% benchmark set a requirement of 3,034 of the 

3,193 orders based on the number of orders for this sub-metric. BellSouth 

continues to focus 

the benchmark. 

on this measurement in order to improve results to meet 

FOC & Reject ResDonse Comr>leteness (Multiple Responses) / Other Non- 

Desiqn / ED1 / Electronic (B.1 . I  7.1 5.1 ) (October) 

BellSouth met the benchmark for 3,620 of the 6,900 orders for this sub-metric 

in September 2001. The 95% benchmark set a requirement of 6,555 of the 

6,900 orders based on the number of orders for this sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. 

FOC & Reject Response Comdeteness (Multiple Resoonses) / Other Non- 

Desian / TAG / Electronic (B.1 . I  7.1 5.2) (October) 

BellSouth met the benchmark for 744 of the 947 orders for this sub-metric in 

September 2001. The 95% benchmark set a requirement of 900 of the 947 

orders based on the number of orders for this sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. 
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FOC 2% Reiect Response Completeness (Multiple Responses) / Combo (Loop 

& Port) / Partial Electronic (B.1.18.3) (September) 

BellSouth met the benchmark for 3,692 of the 4,018 orders for this sub-metric 

in September 2001. The 95% benchmark set a requirement of 3,818 of the 

4,018 orders based on the number of orders for this sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. 

FOC & Reiect Response Completeness (Multiple Responses) / Combo (Loop 

& Port) / ED1 / Partial Electronic (B.l .I 8.3.1) (October) 

BellSouth met the benchmark for 232 of the 255 orders for this sub-metric in 

September 2001. The 95% benchmark set a requirement of 243 of the 255 

orders based on the number of orders for this sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. 

FOC & Reiect Resoonse Comoleteness (Multiple Responses) / Combo (LOOR 

& Port) / TAG / Partial Electronic (B.l . I  8.3.2) (October) 

BellSouth met the benchmark for 5,610 of the 6,058 orders for this sub-metric 

in September 2001. The 95% benchmark set a requirement of 5,756 of the 

6,058 orders based on the number of orders for this sub-metric. BellSouth 
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continues to focus on this measurement in order to improve results to meet 

FOC & Reiect Response Completeness (Multiple Responses) / Line Sharinq / 

TAG / Partial Electronic (6.1.1 8.7.21 (October) 

BellSouth met the benchmark for 59 of the 63 orders for this sub-metric in 

September 2001. The 95% benchmark set a requirement of 60 of the 63 

orders based on the number of orders for this sub-metric. BellSouth 

9 continues to focus on this measurement in order to improve results to meet 

10 the benchmark. 
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12 FOC & Reiect Response Completeness (Multiple Responses) / 2w Analoq 
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BellSouth met the benchmark for 348 of the 403 orders for this sub-metric in 

September 2001. The 95% benchmark set a requirement of 383 of the 403 

orders based on the number of orders for this sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. 

FOC & Reiect Resoonse Completeness (Multiple Responses) / 2w Analog 

Loop Desiqn / ED1 / Partial Electronic (B.1.18.8.1) (October) 

BellSouth met the benchmark for 170 of the 184 orders for this sub-metric in 

September 2001. The 95% benchmark set a requirement of 175 of the 184 
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orders based on the number of orders for this sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. 

FOC & Reiect Response Completeness (Multiple Responses) / 2w Analog 

Loop Desian / TAG / Partial Electronic (B.1.18.8.2) (October) 

BellSouth met the benchmark for 120 of the 133 orders for this sub-metric in 

September 2001. The 95% benchmark set a requirement of 127 of the 133 

orders based on the number of orders for this sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. 

FOC & Reiect Response Completeness (Multiple Responses) / 2w Analoq 

Loop Non-Desian / TAG / Partial Electronic (B.1.18.9.2) (October) 

BellSouth met the benchmark for 794 of the 847 orders for this sub-metric in 

September 2001. The 95% benchmark set a requirement of 805 of the 847 

orders based on the number of orders for this sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. 

FOC & Reiect Response Comdeteness (Multiple Responses) / 2w Analoq 

Loop w/LNP Desian / ED1 / Partial Electronic (8.1.1 8.1 2.1) (October) 
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BellSouth met the benchmark for 561 of the 598 orders for this sub-metric in 

September 2081. The 95% benchmark set a requirement of 569 of the 598 

orders based on the number of orders for this sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. 

FOC & Reject Response Completeness (Multiple Responses) / 2w Analoq 

Loop w/LNP Desicln / TAG / Partial Electronic (8.1.18.12.2) (October) 

BellSouth met the benchmark for 21 9 of the 231 orders for this sub-metric in 

September 2001. The 95% benchmark set a requirement of 220 of the 231 

orders based on the number of orders for this sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. 

FOC & Reiect Response Completeness (Multiple Responses) / 2w Analoq 

 too^ w/LNP Non-Desian / ED! / Partial Electronic (8.1.1 8.1 3.1 1 (October) 

There were only 3 orders for this sub-metric in October 2001, The small 

universe of orders for this sub-metric does not provide a conclusive 

benchmark comparison. 

FOC 8t Reiect Response Completeness (Multiple Responses) / Other Desian 

/ Partial Electronic (B.1.18.14) (September) 
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BellSouth met the benchmark for 89 of the 11 9 orders for this sub-metric in 

September 2001. The 95% benchmark set a requirement of 11 4 of the 11 9 

orders based on the number of orders for this sub-metric. 8ellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. 

FOC & Reiect Response Completeness (Multiple Responses) / Other Desiqn 

/ ED1 / Partial Electronic (B.l.18.14.1) (October) 

BellSouth met the benchmark for 24 of the 26 orders for this sub-metric in 

September 2001. The 95% benchmark set a requirement of 25 of the 26 

orders based on the number of orders for this sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. 

FOC 8t Reiect Response Completeness (Multiple Responses) / Other Desiqn 

/ TAG / Partial Electronic (B.1.18.14.2) (October) 

BellSouth met the benchmark for 148 of the 183 orders for this sub-metric in 

September 2001. The 95% benchmark set a requirement of 174 of the 183 

orders based on the number of orders for this sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. 

22 
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FOC & Reiect Response Completeness (MultiDle Responses) / Other Non- 

DesiQn / Partial Electronic (B. 1 .I 8.1 5) (September) 

BellSouth met the benchmark for 1,592 of the 1,688 orders for this sub-metric 

in September 2001. The 95% benchmark set a requirement of 1,604 of the 

1,688 orders based on the number of orders for this sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. 

FOC & Reject Response Comdeteness (Multiple Responses) / Other Non- 

Desim / ED1 / Partial Electronic (8.1.18.1 5.1 ) (October) 

BellSouth met the benchmark for 1,801 of the 1,958 orders for this sub-metric 

in September 2001. The 95% benchmark set a requirement of 1,851 of the 

1,958 orders based on the number of orders for this sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. 

FOC & Reiect Resoonse Completeness (Multiole Responses) / Local 

lnteroff ice Transport / Manual (B.l .I 9.2) (SeDtember/Octoberl 

BellSouth met the benchmark for 37 of the 41 orders for this sub-metric in 

September and for 46 of the 57 orders in October 2001 I The 95% benchmark 

set a requirement of 39 of the 41 orders in September and for 55 of the 57 

orders in October based on the number of orders for this sub-metric. 
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BellSouth continues to focus on this measurement in order to improve results 

to meet the benchmark. 

FOC & Reject Response Completeness (Multiple Responses) / Combo (LOOP 

& Port) / Manual (B.1.19.3) (SeDtember/October) 

BellSouth met the benchmark for 1,241 of the t ,334 orders for this sub-metric 

in September and for 757 of the 812 orders in October 2001. The 95% 

benchmark set a requirement of 1,268 of the 1,334 orders in September and 

for 772 of the 812 orders in October based on the number of orders for this 

sub-metric. BellSouth continues to focus on this measurement in order to 

improve results to meet the benchmark. 

FOC & Reiect Resoonse Completeness (Multiple Responses) / ISDN Loop / 

Manual (B.1 .I 9.6) (September) 

BellSouth met the benchmark for 452 of the 485 orders for this sub-metric in 

September 2001. The 95% benchmark set a requirement of 461 of the 485 

orders based on the number of orders for this sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. BellSouth met the benchmark for this sub-metric in October 

2001. - 

FOC & Reject ResDonse Completeness (Multiple Responses) / Line Sharina / 

Manual (B.l.19.7) (Sec>tember) 
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BellSouth met the benchmark for 182 of the 192 orders for this sub-metric in 

September 2001. The 95% benchmark set a requirement of 183 of the 192 

orders based on the number of orders for this sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. BellSouth met the benchmark for this sub-metric in October 

2001. 

FOC & Reiect Response Completeness (Multiple Resoonses) / 2w Analog 

Loop DesiQn / Manual (B. 1.19.8) (September/October) 

BellSouth met the benchmark for 11 5 of the 122 orders for this sub-metric in 

September and for 193 of the 204 orders in October 2001. The 95% 

benchmark set a requirement of 116 of the 122 orders in September and for 

194 of the 204 orders in October based on the number of orders for this sub- 

metric. BellSouth continues to focus on this measurement in order to improve 

results to meet the benchmark. 

FOC & Reiect Response Comdeteness (Multiole ResDonses) / 2w Analoq 

Loop Non-Desicln / Manual (B.1.19.9) ,September/October) 

BellSouth met the benchmark for 783 of the 815 orders for this sub-metric in 

September and for 1,179 of the 1,275 orders in October 2001. The 95% 

benchmark set a requirement of 81 7 of the 81 5 orders in September and for 

1,212 of the i ,275 orders in October based on the number of orders for this 
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sub-metric. BellSouth continues to focus on this measurement in order to 

improve results to meet the benchmark. 

FOC & Reiect Resoonse Completeness (Multiple ResDonses) / 2w Analog 

LOOR w/lNP Desian / Manual (B.l.19.10) (October) 

There were only 6 orders for this sub-metric in October 2001. The small 

universe of orders for this sub-metric does not provide a conclusive 

benchmark comparison. 

FOC & Reiect ResDonse Comdeteness (Multiple Resoonses) / 2w Analoq 

LOOP w/LNP Desian / Manual (B. 1.19.1 2) (October) 

BellSouth met the benchmark for 265 of the 302 orders for this sub-metric in 

October 2001. The 95% benchmark set a requirement of 287 of the 302 

orders based on the number of orders for this sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. BellSouth met the benchmark for this sub-metric in August 

and September 2001. 

FOC & Reiect Response Completeness (Multiple Resoonses) / 2w Analoq 

20 LOOD w/LNP Non-Desian / Manual (B.1.19.13) (October) 

21 

22 

23 

BellSouth met the benchmark for 21 2 of the 244 orders for this sub-metric in 

October 2001. The 95% benchmark set a requirement of 232 of the 244 

orders based on the number of orders for this sub-metric. BellSouth 
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continues to focus on this measurement in order to improve results to meet 

the benchmark. BellSouth met the benchmark for this sub-metric in August 

and September 2001. 

FOC & Reiect Response Completeness (Multiple Responses) / Other Desim 

/ Manual (B.1 .I 9.1 4) (SeDtember/October) 

BellSouth met the benchmark for 361 of the 395 orders for this sub-metric in 

September and for 375 of the 41 0 orders in October 2001. The 95% 

benchmark set a requirement of 376 of the 395 orders in September and for 

390 of the 410 orders in October based on the number of orders for this sub- 

metric. BellSouth continues to focus on this measurement in order to improve 

results to meet the benchmark. 

FOC & Reiect ResDonse Completeness (Multiple Responses) / LNP 

(Standalone) / Manual (B. I .  19.171 (October) 

8ellSouth met the benchmark for 924 of the 990 orders for this sub-metric in 

October 2001. The 95% benchmark set a requirement of 941 of the 990 

orders based on the number of orders for this sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. BellSouth met the benchmark for this sub-metric in August 

and September 2001. 
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Attachment 1 E, Items F.1.1 - F.1.3, shows Flow-Through data disaggregated 

by customer type and for the Summary/Aggregate. Detailed flow-through 

results for individual CLECs are included in Attachment 2E. The following 

table shows the Regional Flow-Through results for August, September and 

Customer TvDe 

6 

7 

8 

October 2001 as compared with the Interim SQM benchmarks. 

% Flow-throuqh Service Requests (F. 1 .l .l - F. 1.3.41 

Auqust 2001 September 2001 October 2001 Benchmark 

Residence 

Business 

UNE 

LNP 

90.86% 9 0.39 Yo 89.40% 95% 

72.14% 68.47% 70.17% 90% 

80.82% 79.33% 76.74% 85% 

84.40% 8 6.96% 89.09% 85% 

9 

10 The August Flow Through results have been modified to include an 

1 1  

12 

13 

14 

15 

16 

17 

18 

adjustment for CLEC orders that improperly fell out and were reflected as 

Planned Manual Fallout (See Revised Attachment 2C filed on November 28, 

2001). This adjustment showed orders clarified back to the CLECs as CLEC 

Caused Fallout and all other LSRs in this category as BellSouth Caused 

Fallout. In July new computer code to include “Dummy FOCs” in the Flow 

Through Report was added. Dummy FOCs occur when a CLEC submits an 

LSR supplement to cancel an existing LSR before BellSouth returns a FOC or 

Reject message on the original LSR. Finally, new computer code was 
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implemented in August to more accurately account for " post-FOC" Service 

Orders that require manual handling to pass downstream system edits. 

These orders should in fact be counted as "issued SO'S" in accordance with 

the SQM, but the computer programming was in error and was corrected. 

The overall result for all changes was that the August Flow-Through results 

for aggregate, residence, business and UNE metrics were reduced with these 

changes, as reflected above. 

Business flow-through rates are well below the 90% objective. Business 

LSRs are more complex than the typical LSRs and, as a result, there is a 

greater probability for error. For example, an LSR requesting 10 lines with 

series completion hunting that are located over multiple floors and have a 

variation of features on the lines presents many more opportunities for system 

mismatches than one that adds just lines and features. . 

BellSouth has established a Flow-Through Improvement Program 

Management process that includes seven different internal organizations. 

Ongoing analysis is being done to determine trends and identify flow-through 

problems. To date, fifteen system enhancements have been identified and 

are targeted for Encore releases. Three of the enhancements were 

implemented in August. The remainder of the enhancements are scheduled 

for release between October 2001 and January 2002. 
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2. UNE Provisionina Measures 

BellSouth met 86% of the overall UNE Provisioning measurements in the 

month of August, 

October 2001. 

87% of these measurements in September and 87% in 

The following sub-metrics did not meet the applicable retail analogues in the 

months of August, September and/or October 2001 : 

Order Completion Interval / Combo (LOOP & Port) / c 10 Circuits / Switch 

Based Orders (8.2.1.3.1.3) (September) 

This sub-metric is a further disaggregation of Item B.2.1.3.1.2. The 

completion interval difference between the CLEC result and the result for the 

BellSouth retail analogue for this sub-metric was only 0.01 days. Both 

measures were approximately one-third day. This indicates virtually identical 

service for both the CLECs and the retail anatogue. BellSouth met the retail 

analogue comparison for this sub-metric in August and October 2001. 

Order ComDletion Interval / Combo Other / e 10 Circuits / DisDatch 

lB.2.1.4.1.11 (October) 

The primary factor for the miss in this sub-metric is that the standard 

installation interval for this product is 10 days. This is much longer than for 

the retail analogue product. Even though the committed dates to the 

customer are being met, the intervals are longer than for the retail analogue 
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product. There was no CLEC activity for this sub-metric in either August or 

September 2001. 

Order Completion Interval / Other Non-Desicin / < 10 Circuits / Dispatch 

JB.2.1.15.1.1) (October) 

The average order completion interval for CLEC orders in this sub-metric for 

October was 4.29 days compared to an average of 3.81 days for the retail 

analogue. The “standard” offered completion interval for this sub-metric is 

longer than for the retail analogue it is compared against. Nevertheless, the 

difference of less than one half day, on average, does not hinder the CLECs’ 

ability to compete in this area. BellSouth met the retail analogue comparison 

for this sub-metric in August and September 2001. 

Order Completion Interval / Other Non-Desian / c 10 Circuits / Non-Dispatch 

16.2.1 . I 5 1  2) (AuQust) 

In August 2001, the average OCI for this sub-metric was 3.79 days for CLECs 

compared to 0.82 days for the retail analogue. Ten of the orders in August 

should have received an “c‘ code due to customer requested extended 

intervals or customer caused missed instal tation appointments. Also, the 

“standard” offered completion interval for this sub-metric is longer than for the 

retail analogue it is compared against. BellSouth met the retail analogue for 

this sub-metric in September and October 2001. 
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Order Completion Interval / Other Non-Desian / >= 10 Circuits / Dispatch 

(B.2.1 .I 5.2.1) (Auaust) 

There were only a total of four orders completed in this sub-metric in August 

2001. This small universe of orders does not provide a statistically conclusive 

comparison with the retail analogue. There was no CLEC activity for this sub- 

metric in September 2001. BellSouth met the retail analogue comparison for 

this sub-metric in October 2001. 

% Jeopardies / Other Non-Desirrn (B.2.5.15) (Auaust/September/October] 

There were a total of 29 jeopardies issued for the 916 orders that were 

scheduled for this sub-metric in August, 3 jeopardies issued for the 1 19 

orders scheduled for September and 12 jeopardies issued for the 288 orders 

scheduled for October 2001. While the data indicates that BellSouth placed a 

higher percentage of CLEC orders in jeopardy status, all but 11 of the orders 

placed in jeopardy in August and all of the jeopardy orders in September were 

actually worked on time. There was only one missed installation appointment 

resulting from the jeopardy orders in October. 

% Jeopardv Notice Interval >= 48 hours / Combo (Loop & Port) / e 10 

Circuits (B.2.10.3) (AuausVSeDtember) 

The calculations for this measure have been determined to be incorrect. A 

portion of the coding modifications required to correct this problem were 

implemented in September 2001. BellSouth is continuing to prepare and test 
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BellSouth missed 38 of the 12,462 scheduled appointments in this sub-metric 

for August, missed 25 of the 9,659 appointments for September and missed 

29 of the 10,375 appointments for October 2001. BeltSouth met over 99% of 

the scheduled appointments for both retail and CLEC orders in this sub-metric 

for all three months. When BellSouth provisions high quality sewice coupled 

with very large universe sires, it can cause an apparent out of equity 

condition from a quantitative viewpoint. In these cases, there is very little 

variation and the universe size is so large that the Z-test becomes overly 

sensitive to any difference. In other words, the statistical test shows that the 

measurement does not meet the fixed critical value when compared with the 

retail analogue, but BellSouth’s actual performance for both CLECs and its 

own retail operations is at a very high level - in this case over 99%. From a 

practical point of view, the CLECs’ ability to compete has not been hindered 

even though the statistical results may technically show that BellSouth failed 

to meet the benchmarWanalogue. 

% Missed Installation Appointments / Combo (Loop & Port) / e 10 Circuits / 

Dispatch In (8.2.1 8.3.1.4) (Auaust/SeDtember/October) 
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This is a further disaggregation of Item 6.2.18.3.1.2, above. BellSouth 

missed 38 of the 6,812 appointments in this sub-metric scheduled in August, 

missed 25 of the 4,091 appointments scheduled in September and missed 29 

of the 4,612 appointments scheduled in October 2001. BellSouth completed 

99.3% or more of the appointments as scheduled in August, September and 

October. 

% Missed Installation Appointments / Combo (Loop & Port) / >= 10 Circuits / 

Non-Dispatch (B.2.18.3.2.2) (Auqust) 

There were only seven orders scheduled for this sub-metric in August 2001. 

The small universe of orders for this sub-metric does not provide a statistically 

conctusive comparison to the retail analogue. There was no CLEC activity for 

this sub-metric in September 2001. BellSouth met the retail analogue 

comparison for this sub-metric in October 2001. 

YO Missed Installation Acmointments / Combo (Loop & Port) / >= 10 Circuits / 

Dispatch In (B.2.18.3.2.4) (Auaust) 

There were only three orders scheduled for this sub-metric in August 2001. 

The small universe of orders for this sub-metric does not provide a statistically 

conclusive comparison to the retail analogue. There was no CLEC activity for 

this sub-metric in September 2001. BellSouth met the retail analogue 

comparison for this sub-metric in October 2001. 
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for this sub-metric in October. None of these appointment misses resulted in 

held orders. No systemic installation issues or patterns were identified for 

these missed appointments. There was no ClEC activity for this sub-metric 

in either August or September 2001. 

% Provisionina Troubles w/i 30 Daw / Combo (Loop & Port) / >= 10 Circuits / 

Disoatch (B.2.19.3.2.11 (September) 

There were five troubles reported for the twenty-one orders completed in the 

30 days prior to September for this sub-metric. No systemic problems were 

identified for this small number of troubles. BellSouth met or exceeded the 

retail analogue for this sub-metric in August and October 2001. 

% Provisionina Troubles w/i 30 Daw / Other DesiQn / < 10 Circuits / Dispatch 

(8.2.1 9.1 4.1 . I  1 (Auaust/Seotember/October) 

There were 13 troubles reported for the 192 orders that completed in the 30 

days prior to August, 44 troubles reported for the 725 orders completed in the 

30 days prior to September and 10 troubles reported for the 104 orders 

completed in the 30 days prior to October 2001 for this sub-metric. Three of 

the August trouble reports were closed as “no trouble found,” and four 

troubles were for the same installation. In September, 9 of the trouble 
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reports, or 21%, were closed as “no trouble found.” In October, one of the 

troubles was closed as “no trouble found.” The remainder of the October 

troubles were for various facility and central office problems with no patterns 

or systemic issues identified. 

% Provisionina Troubles w/i 30 Davs / Other DesiQn / >= 10 Circuits / 

Dispatch (B.2.19.14.2.1) (SeDtember/October) 

There were only ten orders completed for this sub-metric in the 30 days prior 

to September and only one order completed in the 30 days prior to October 

2001. The small universe of orders for this sub-metric does not provide a 

statistically conclusive comparison to the retail analogue. BellSouth met the 

retail analogue comparison for this sub-metric in August 2001. 

Averaqe Comdetion Notice Interval / Combo (Loop & Port) / < 10 Circuits / 

Dispatch-In (13.2.21.3.1.4) (September) 

The root cause analysis of this measure indicated that the only differences 

between the performance between BellSouth retail and CLECs are the 

mismatches found when the orders are compared with the original LSRs. 

The start of the completion interval is the point at which the technician 

completes the order, and the interval ends when the completion notice is 

sent. Any change to a name, number of items, etc., occurring during the 

provisioning process wilt generate inconsistencies with the original LSRs that 

must be resolved before a final completion notice can be sent. Any time to 
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resolve these inconsistencies with the original LSRs is included in the 

average. Because of numerous CLEC changes and order updates, 

mismatches on CLECs orders exceed those for BellSouth retail orders. 

Combining this with the smaller base for the CLECs’ measurement raises the 

average, which results in a miss. Specific Service Representatives within the 

Work Management Centers have been assigned to resolve any completion 

issues that are required. Providing specific training and dedicating personnel 

to this task should reduce the difference between the CLEC and retail 

analogue results. BellSouth met the retail analogue comparison for this sub- 

metric in August and October 2001. 

Service Order Accuracv / DesiQn (Soecials) / < 10 Circuits / Dispatch 

(B.2.34.1.1.11 (Auaust/October) 

BellSouth met the standard for 86 of the 108 orders reviewed in this sub- 

metric for August and for 36 of tbe 38 orders reviewed in October 2001. The 

95% benchmark set a requirement of 103 orders for August and 39 orders for 

October based on the quantity of orders for this sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. BellSouth met the benchmark for this sub-metric in 

September 2001. 

Service Order Accuracv / Desian (Specials) / c 10 Circuits / Non-Disoatch 

18.2.34.1.1 2) (Au~ust) 
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BellSouth met the standard for 88 of the 127 orders reviewed in this sub- 

metric for August 2001. The 95% benchmark set a requirement of 121 orders 

in August based on the quantity of orders for this sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. BellSouth met the benchmark for this sub-metric in 

September and October 2001. 

Service Order Accuracy / Desiqn (Specials) / >= 10 Circuits / Non-Dispatch 

(8.2.34.1.2.2) (Auqust) 

There were only two orders reviewed for this sub-metric in August 2001 The 

small universe for this sub-metric does not provide a conclusive benchmark 

comparison. BellSouth met the benchmark for this sub-metric in September 

2001. There were no CLEC orders reviewed for this sub-metric in October 

2001. 

Service Order Accuracv / L o o ~ s  Non-Desian / c 10 Circuits / Dispatch 

lB.2.34.2.1.1) (Auaust/Seotember/Octoberl 

BellSouth met the standard for 14 of the 20 orders reviewed for this sub- 

metric in August, for 23 of the 28 orders reviewed in September and for 21 of 

the 32 orders reviewed in October 2001. The 95% benchmark set a 

requirement of 19 of the 20 orders in August, 27 of the 28 orders in 

September and 31 of the 32 orders in October based on the quantity of orders 
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in the sub-metric. BellSouth continues to focus on this measurement in order 

to improve results to meet the benchmark. 

Service Order Accuracv / Loops Non-Desicrn / 10 Circuits / Non-Dispatch 

(B .2.34.2.1.2) ( AuausVSeotem be r/Octo be r] 

BellSouth met the standard for 228 of the 293 orders reviewed in this sub- 

metric for August, for I20 of the 200 orders reviewed in September and for 

128 of the 188 orders reviewed in October 2001. The 95% benchmark set a 

requirement of 279 orders for August, for 190 orders for September and for 

179 orders in October based on the quantity of orders for this sub-metric. 

BellSouth continues to focus on this measurement in order to improve results 

to meet the benchmark. 

Service Order Accuracv / t o o ~ s  Non-Desiqn / >= 10 Circuits / DisDatch 

(6.2.34.2.2.1 ) (AuQust) 

There were only three orders reviewed in this sub-metric for August 2001. 

Such a small universe does not produce a statistically conclusive benchmark 

comparison. There was no CLEC activity for this sub-metric in September 

2001. BellSouth met or exceeded the benchmark for this sub-metric in 

October 2001. 

Service Order Accuracv / Loops Non-Desian / >= 10 Circuits / Non-Dispatch 

18.2.34.2.2.21 (Auaust/Ser>tember/October) 
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required that all orders reviewed in each month be trouble free. A problem 

with any order would cause a miss for the entire sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. 

3. UNE Maintenance and Repair (M&R) Measures 

BellSouth met the applicable performance standard for 74% in August, 90% 

in September and 87% in October 2001 of the overall UNE M&R 

measurements. The sub-metrics that did not meet the fixed critical value for 

this checklist item in August, September and/or October are as follows: 

5% Missed Repair Amointments / Combo (Loop & Port / Non-Dispatch 

(B.3.1.3.2) (September) 

BellSouth completed 635 of the 662 repair appointments (96%) as scheduled 

for this sub-metric in September 2001. Eleven of the twenty-seven missed 

appointments were orders that were grouped together for one customer for 

the same trouble. Even though the statistical test shows that the 

measurement does not meet the fixed critical value when compared with the 

retail analogue, BellSouth’s actual performance for both CLECs and its own 

retail operations is at a high level. From a practical point of view, the CLEW 
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ability to compete has not been hindered even though the statistical results 

may technically show that BellSouth failed to meet the retail analogue 

comparison. BellSouth met the retail anatogue comparison for this sub-metric 

in August and October 2001. 

5% Missed Repair Appointments / Other Desiqn / Dispatch (8.3.1 . l O . l )  

1 Aua us t l  

BellSouth missed 2 of the 21 repair appointments scheduled for this sub- 

metric in August 2001. No systemic problems were identified for the 2 

appointments missed in August. BellSouth met the retail analogue 

comparison for this sub-metric in September and October 2001. 

YQ Missed Repair Appointments / Other Desiqn / Non-Dispatch (B.3.1.10.2) 

(Auaust/Septem ber) 

BellSouth missed 1 of the 17 repair appointments scheduled for this sub- 

metric in August and 1 of the 11 appointments scheduled for September 

2001. No systemic problems were identified for either of the appointments 

missed in August or September. BellSouth met the retail analogue 

comparison for this sub-metric in October 2001. 

% Missed Repair Appointments / Other Non-Desian / Non-Dispatch 

lB.3.1.11.2) (Auaust) 

57 



Exhibit October PM Data 
January 3,2002 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

BellSouth missed 4 of the 74 repair appointments scheduled for this sub- 

metric in August 2001. No systemic problems were identified for the four 

appointments missed in August. BellSouth met or exceeded the retail 

analogue for this sub-metric in September and October 2001. 

Customer Trouble Report Rate / Combo Other I Dispatch (B.3.2.4.1) 

(S e D t e m be r/Octo be r) 

Over 96% of the lines in service for this sub-metric for both CtECs and the 

retail analogue provided trouble free service in September and October 2001. 

Of the 31 troubles reported for this sub-metric in September, 5 (16%) were 

closed as “no trouble found.” In October, 8 (18%) of the 45 trouble reports 

were closed as “no trouble found.” Major emphasis is being placed on 

improving field documentation of test results during the closeout process. 

BellSouth met or exceeded the retail analogue for this sub-metric in August 

2001. 

Customer Trouble Report Rate / Combo Other / Non-Disoatch (B.3.2.4.2) 

(Octo be r) 

There were 35 troubles reported for the 1,317 lines in service for this sub- 

metric-in October. Both the CtECs and BellSouth retail had over 97% trouble 

free service for the month. Of the 35 October trouble reports for this sub- 

metric, 14 (40%) were closed as “no trouble found.” With the exclusion of 

these TOWFOK reports, BellSouth would have met the retail analogue 
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comparison for October. BellSouth met the retail analogue comparison for 

this sub-metric in August and September 2001. 

Customer Trouble Report Rate / Other Desian / Dispatch (B.3.2.10.1) 

( AuausVOctober) 

The difference between the retail analogue and the CLEC aggregate was 1% 

or less in both August and October 2001. Both the CLECs and BellSouth 

retail had greater than 98% trouble free service for all in sewice lines in this 

sub-metric in both months. In August and October, 48% and 14%, 

respectively, of the trouble reports for this sub-metric were closed as “no 

trouble found.” From a practical point of view, the CLECs’ ability to compete 

has not been hindered even though the statistical results may technically 

show that BellSouth failed to meet the benchmark/analogue. BellSouth met 

the retail analogue comparison for this sub-metric in September 2001. 

Customer Trouble Report Rate / Other DesicJn / Non-Dispatch (B.3.2.10.2) 

(Auaust) 

The difference between the retail analogue and the CLEC aggregate was less 

than 1 Yo for this sub-metric in August 2001. Both the CLECs and BellSouth 

retail had greater than 98% trouble free service for all in service lines in this 

sub-metric. In August, 7 of the 17 troubles reported for this sub-metric were 

associated with a conversion project for one CLEC. No patterns or systemic 

59 



Exhibit October PM Data 
January 3,2002 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

issues were identified for the remaining reports. BellSouth met the retail 

analogue comparison for this sub-metric in September and October 2001. 

Customer Trouble Report Rate / Other Non-Desicln / Dispatch (5.3.2.1 1 .I ) 

IAugusVSeptem ber/October) 

There were a total of 71 trouble reports for the 702 in service lines for this 

sub-metric in August, 67 trouble reports for the 697 lines in service in 

September and 49 trouble reports for the 688 lines in service in October 

2001. In August, 16% of the troubles were either caused by damaged cable 

facilities or were closed as “no trouble found.” In September, 33 of the 67 

total trouble reports (49%), and in October, 34 of the 49 reports (69%) were 

identified as being BellSouth customers rather than CLEC customers. Of the 

remaining 34 September reports, 17 reports (50%) were from the same 

customer for the same trouble incident. There were no trends identified in an 

analysis of the remaining 15 October reports. Continuing analysis is 

underway to determine if any systemic issues exist with this sub-metric. 

Customer Trouble Report Rate / Other Non-Desian / Non-Dispatch 

(B. 3.2.1 1.2) (AuaustlSeotem be r/Octo ber) 

There-were a total of 71 troubles reports for the 702 in service lines for this 

sub-metric in August, 45 troubles reported for the 697 lines in service in 

September and 28 troubles reported for the 688 in service lines for October 

2001. An analysis revealed that 42 of the 71 trouble reports (59%) for 

60 



Exhibit October PM Data 
January 3,2002 

1 

2 

3 

August, 30 of the 45 reports (67%) for September and 17 of the 28 trouble 

reports (61%) for October were closed out as “no trouble found,” or over half 

of the troubles reported had minimal impact on the end-user customer. 

4 

5 

6 

Continuing analysis is underway to determine any systemic issues with this 

s u b-m e tric. 

7 YO ReDeat Troubles within 30 Davs / Combo Other / Dispatch (8.3.4.4.11 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

( Auqust/Septem be r) 

There were I t  repeat trouble reports for this sub-metric in August and 13 

repeat troubles in September 2001. BellSouth is currently investigating this 

sub-metric to determine if all orders shown as repeats actually had trouble 

reports within the previous 30 days. Three of the August reports were for the 

same customer due to an intermittent trouble. Five of the thirteen repeat 

reports in September should have been classified as “information only” and 

not counted as a repeat report, and three of the remaining reports were 

closed as ‘no trouble found.” The otber reports revealed no patterns or 

systemic issues. BellSouth met the retail analogue comparison for this sub- 

metric in October 2001 

Out of-Service > 24 Hours / Other Desian / Dispatch (8.3.5.1 0.1) (Auqust) 

In August 2001, only 2 repair orders were out of service longer than 24 hours 

of the 21 total repair orders for this sub-metric. BellSouth met the retail 

analogue comparison for this sub-metric in September and October 2001. 
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Out of Service > 24 hours / Other Desiqn / Non-Dispatch (B.3.5.10.2) 

(AuqustISeptem ber) 

In August, only 1 of the 17 repair orders scheduled for this sub-metric was out 

of service longer than 24 hours. In September, 1 of the 11 repair orders was 

out to service longer than 24 hours. No systemic problems were identified for 

either of these repair orders. BellSouth met the retail analogue comparison 

for this sub-metric in October 2001. 

Out of Service > 24 Hours / Other Non-Desian / Dispatch (8.3.5.11.1) 

(October) 

14 of the 37 repair appointments scheduled for this sub-metric in October 

2001 were out of service longer than 24 hours. Of these 14 trouble reports, 7 

were identified as BST customers rather than CLEC customers. Of the 

remaining 7 CLEC reports, 6 met the offered commitment repair interval (4 of 

the 6 were taken on Friday or Saturday and scheduled due for Monday). 

BellSouth met the retail analogue comparison for this sub-metric for August 

and September 2001. 

4. Other UNE Measures 

Pre-Ordering 
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Sewice Inquiry for xDSL loops (F.3.1.1), Loop Makeup Manual (F.2.1) and 

loop Makeup Electronic (F.2.2) are included in the Pre-Ordering 

measurements. All measures met the established benchmarks for August 

2001. The sub-metrics that did not meet the benchmarks in September and 

October 2001 are as follows: 

LOOP Makeup inauirv (Manual) (F.2.1) (October) 

BellSouth met the 3-business day benchmark intewal for 45 of the 48 

inquiries submitted in October 2001. This was one order short of the 46 

required by the 95% benchmark. No ordering process issues were identified 

for the longer interval orders. 

Service lnauiw with Firm Order / xDSL (F.3.1.1) (September) 

BellSouth met 6 of the 7 inquiries within the 5-day interval in September 2001. 

The 95% benchmark for this quantity of orders required all 7 to be returned in 

the benchmark period in September. BellSouth met the benchmark for this 

sub-metric in August and October 2001. 

The remainder of the UNE measurements for which BellSouth did not meet 

the applicable analogue or benchmark in August, September and/or October 

2001 is as follows: 

Operations Support Systems (OSSI 
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The OSWPre-Ordering measures for which BellSouth did not meet the 

benchmarkhetail analogue in August, September and/or October 2001 were: 

Averacle Response Interval / CRlS / Reqion (D.2.4.1 .I I 

AuausVSeDtem ber/Octo ber) 

The average response interval for this sub-metric is measured in three 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than 10 seconds. 

The average response interval for the CLEC requests did not meet the retail 

analogue intervals for the tess than 4-second disaggregation but exceeded 

both the tess than 10 and greater than 10 seconds responses. For the 4- 

second interval, there was only approximately 1% difference between the 

CLEC responses as compared with the retail analogue in at1 three months. 

Both the CLECs and the retail analogue received approximately 99% within 

the less than 10 second response intewal. Similarly, for the greater than 10 

seconds interval measure, the CLECs and the SellSouth retail analogue 

received approximately 1% of responses in over 10 seconds. These very 

small differences in response intervals indicate equivalent service levels for 

the CLECs and BellSouth retail. 

Averaae ResDonse Interval / LMOS / Reqion (0.2.4.4.1, D.2.4.4.2, D.2.4.4.3) 

/ AuausVSeDtem ber/October) 
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The average response intervals for these sub-metrics are measured in three 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than 10 seconds. 

For at1 three measurements, the results were virtually identical in August and 

September, with all the measures being less than 1% apart. In October, the 

difference in the less than 4-second interval responses was about 1.5%, while 

the differences in the less than IO-second and greater than IO-second 

intewal responses were less than 0.5%. These results indicate virtually 

equivalent service levels for both the CLECs and BellSouth retail. 

Averaqe ResDonse Interval / LMOSupd / Reaion (0.2.4.5.1, D.2.4.5.2, 

0.2.4.5.31 (AuausVSeptembedOctober) 

The average response interval for this sub-metric is measured in three 

separate disaggregations. The percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than 10 seconds. 

For each of the three sub-metrics, there was less than a 3% difference in the 

responses received by the CLECs and 5ellSouth retail in each month. 

Differences of about 4%, or less, for all of these intervals indicate virtually 

equivalent service levels for both the CLECs and BellSouth retail. 

Averaae ResDonse lntewal/ LNP/ ReQion (D.2.4.6.1) (Auaust/October) 

AveraQe Response Interval / LNP/ Reqion (0.2.4.6.2, D.2.4.6.3) (September) 
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The average response interval for this measurement is measured in three 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than 10 seconds. 

In August and October, the average response interval for the CLEC iequests 

did not meet the retail analogue intervals for the less than 4-second 

disaggregation but exceeded both the less than 10 and greater than 10 

seconds responses. tn August, September and October 2001, both the 

CLECs and BellSouth retail received over 99.4% of responses in less than 4 

seconds and less than 0.2% in more than 10 seconds. The less than one-half 

percent difference for these intervals indicates virtually equivalent service 

levels for the CLECs and BellSouth retail. 

Averacae ResPonse Interval / MARCH / Reqion (D.2.4.7.1, D.2.4.7.2, 

D .2.4.7.3) ( Au Qu st) 

The average response interval for this sub-metric is measured in three 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than IO seconds and greater than 10 seconds. 

BellSouth missed the retail analogue comparison for this measure in August 

but met the retail analogue comparison for these sub-metrics in September 

and October 2001. 

AveraQe Response Interval / OSPCM / Redon (0.2.4.8.1) (Auqust) 
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Averaae ResDonse Interval / OSPCM / Reqion (0.2.4.8.2, 0.2.4.8.31 

( AuqusVSeptem ber) 

The average response interval for these sub-metrics is measured in three 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than 10 seconds. 

In August and September 2001, the CLEC response intervals were 35.1 6% 

and 44.19% within 4 seconds as compared to 43.74% and 42.76%, 

respectively, for the retail analogue. For the less than 10 second response 

interval, the CLECs received 93.75% and 94.19% of their responses and the 

retail analogue received 97.38% and 97.1 8% in August and September, 

respectively. For the greater than 10 second response interval, the CLECs 

received 6.25% and 5.81% of their responses and the retail analogue 

received 2.62% and 2.82% in August and September, respectively. With 

activity levels of only 128 and 86 requests from this system for the two 

months, only one to five additional responses within 10 seconds would have 

brought the sub-metric into parity with the retail analogue. BellSouth met the 

retail analogue comparison for all three of these sub-metrics in October 2001 

Averaae Response Interval / NIW / Redon (0.2.4.1 1.1) (AuausVOctober) 

The average response interval for this sub-metric is measured in three 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than 10 seconds. 

In both August and October, the average response interval for the CLEC 
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requests did not meet the retail analogue intervals for the less than 4-second 

disaggregation but exceeded both the less than 10 and greater than 10 

seconds responses. The CLEC response intervals were 77.81 % and 71.22% 

within 4 seconds in August and October, respectively, as compared with 

79.85% and 72.73% for the retail analogue. These small differences between 

the CLEC and retail analogue results should not impede the CLECs’ ability to 

compete in this area. BellSouth met the retail analogue comparison for this 

sub-metric in September 2001. 

General - Billing 

Usaae Data Deliverv Timeliness / Reqion (F.9.2) (Auaust) 

This measure tracks the percentage of usage data delivered within six days 

for both BellSouth retail and the CLEC aggregate. The CLECs experienced 

usage data delivery timeliness rates that were slightly lower than the rates for 

BellSouth customers during August 2001 (98.80% for BellSouth retail 

compared to 98.30% for CtECs). The difference in performance each month 

was the result of some input files being left out of the ADUF job before the 

files were recovered and processed. It is important to point out that the CLEC 

result 98.30% still provide the CLECs a meaningful opportunity to compete. 

BellSouth has developed a fix that should prevent this type of error from 

occurring in the future. The fix was implemented on September 1, 2001. 

BellSouth met the retail analogue comparison for this sub-metric in 

September and October 2001. 
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Mean Time to Deliver Usaqe (F.9.4) (Auaust) 

This measure compares the average number of days to deliver usage to 

CLECs wifh the BellSouth retail analogue. In August 2001, the BellSouth 

result was 3.37 days compared to the CLEC result of 3.60 days. The 

difference in the performance was the result of input files being left out of the 

ADUF job before the files were recovered and processed. While the CLEC 

measurement is slightly greater than the BellSouth results, the CLECs are 

provided with substantially the same opportunity to bill end users as is 

BellSouth. BellSouth met or exceeded the retail analogue comparison for this 

sub-metric in September and October 2001. 

Recurrina Charcle Comdeteness / UNE (F.9.5.2) (September) 

In September 2001, the result for this sub-metric was 86.34% against a 

benchmark of 90%. The benchmark was not met in September because of 

problems encountered in correcting some service order problems in a timely 

manner. The CLECs are provided with a meaningful opportunity to compete, 

as this issue does not impede the ability to serve end users. BellSouth met 

the retail analogue comparison for this sub-metric in August and October 

2001. 

22 
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Recurring Charqe Completeness / Interconnection (F.9.5.3) 

( AuausVSeDtem ber) 

This measure tracks the ability of the ordering and billing systems to begin 

billing an CLEC recurring charges for local interconnection services on the 

next invoice after an order has “completed”. A benchmark of 90% has been 

set as the level of performance to meet. In August and September 2001, the 

results for this measure were 48.1 3% and 38.01 %, respectively. These 

results were negatively impacted by service orders issued to move billed 

amounts from one billing account to another connected with CLECs which 

have filed for bankruptcy. These orders were backdated several months to 

the date of the bankruptcy. None of these orders impacted the CLECs’ total 

billed amounts but were issued to separate pre-bankruptcy billed amounts 

from post-bankruptcy amounts. The CLECs are provided with a meaningful 

opportunity to compete, as these issues do not impede the ability to serve 

end users. BellSouth met the benchmark for this sub-metric in October 2001. 

Non-Recurrina Charae Comdeteness / Interconnection (F.9.6.3) 

(AuclusVSeDtem bedOctober) 

This measure tracks the ability of the ordering and billing systems to begin 

billing a CLEC non-recurring charges for local interconnection services on the 

next invoice after an order has “completed”. A benchmark of 90% has been 

set as the level of performance to meet. In August, September and October 

2001, BellSouth’s performance was 58.53%, 87.61 YO and 63.1 6%, 
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respectively. This measure was missed in all three months because of 

problems encountered in correcting service order errors in a timely manner. 

The differences between the benchmark and the CLEC results do not impair 

a CLEC’s ability to support its own end users or to effect billing to those end 

users in any meaningful way. 

8 Yo Software Release Notices Sent On Time (F. IO. 1 ) (October) 
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Averacle Software Release Notice Delav Daw (F.10.2) (October) 

BellSouth met the specified benchmark intervals for one of the two software 

releases issued in October 2001. BellSouth met the benchmark intervals for 

all releases in August and September 2001 I 

% Chanue Manaaement Documentation Sent On Time (F. 10.3) (Auuust) 

Averaqe Documentation Release Delav Davs (F. 1 0.5) (Auaust) 

One of the three change management documentation letters issued in August 

2001 was released with less than the 30-day benchmark window. All of these 

changes were, however, primarily dealing with clarifications and information 

on existing documentation and/or business rules and did not require CLEC 

coding changes. There was no activity in these sub-metrics in September 

2001. BellSouth met the benchmark for these measures in October 2001. 

General - New Business Requests 
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Exhibit October PM Data 
January 3,2002 

% Quotes Provided in 10 Business Davs (F.11.2.t ) (September) 

In September 2001, four items were inadvertently counted in this sub-metric 

that were not appropriate. The removal of these items would meet the 

benchmark requirement for September. BellSouth met this benchmark in 

August 2001. There was no CLEC activity for this sub-metric in October 

2001. 

General - Orderinq 

Yo Acknowledcremen llessaqe Timeliness / ED (F.12.1. ) (Auwst) 

In August 2001, BellSouth returned almost 81,000 acknowledgement 

messages within the 30-minute benchmark period. With a 95% benchmark, 

almost 82,000 messages would need to meet the criteria. BellSouth met the 

benchmark for this sub-metric in September and October 2001. 

YO Acknowledqement Messaqe Completeness / ED1 (F.12.2.1) 

(Auaust/Septem bedOctober1 

BellSouth failed to satisfy the completeness criteria for 302 of the 86,217 

messages returned in August 2001. In September 2001, there were only 2 

failed messages (0.003%) of the 67,850 total messages returned for the 

month and there were only 18 failed messages (0.02%) of the 87,896 total 

messages in October 2001. A Stability Plan to improve ED1 availability has 

been put into effect. This plan includes implementing both a manual 

application monitoring schedule (24 / 7) and increased mechanized 
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application alarms to more adequately monitor and react to application 

outages. The database parameters have also been adjusted to allow for 

maximum processing in the ED1 system. 

Yo Acknowledclement Messaqe Completeness / TAG (F.12.2.2) 

(Auqu st/Septem be r/Octobe r) 

BellSouth failed to deliver 20 (O.Olo/,) of the 199,829 messages in August, 5 

(0.003%) of the 167,159 messages in September and 4 (0.002%) of the 

195,248 messages in October 2001 for this sub-metric. Analysis continues to 

identify any issues in this process. However, such a small number of failed 

records have not revealed any systemic process problems. 

D. CHECKLIST ITEM 4 - UNSUNDLED LOCAL LOOPS 

As discussed in Checklist Item 2, Sections 6.2 and B.3 of Attachment 1E 

provide data for provisioning and maintenance & repair measures for 

unbundled local loops. 

For purposes of discussion in this checklist item, the local loop sub-metrics 

have been separated into two mode-of-entry groups, xDSL and 

SLI/SWDigital. The xDSL group includes xDSL (ADSL, HDSL, UCL), ISDN 

and Line Sharing sub-metrics. The SLl/SWDigital group includes the design 

and non-design 2-wire anatog loops, as well as the 2-wire and 4-wire digital 

loop sub-metrics. 
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xDSL Group 

1. Provisioninq Measures 

The xDSL group sub-metrics that did not meet the fixed critical value 

comparison requirements for August, September and/or October 2001 are as 

follows: 

Order Completion Interval / Line SharinQ / < 6 Circuits / Non-Dispatch 

18.2.1.7.3.2) (Auqust) 

A root cause analysis for OCI for Non-Dispatch orders revealed that 

BellSouth was offering a 0 to 2-day interval on retail non-dispatched POTS 

orders, but the wholesale non-dispatched orders were receiving the same 

interval as “dispatched” orders. On June 2, 2001, a release was added to the 

due date calculator software to correct this error. However, due to problems 

with the software load, it had to be removed. In addition to the appointment 

interval issue, OCI is adversely affected by LSRs for which CLECs request 

intervals beyond the offered interval. When a CLEC requests an interval 

beyond the available intewal offered by BellSouth, an “L” code is entered on 

the Service Order generated by BellSouth. “L” coded orders are excluded 

from the OCI metrics. BellSouth met the retail analogue comparison for this 

sub-metric in September and October 2001. 

Yo JeoDardv Notice >= 48 Hours / xDSL (B.2.10.5) (AuaustSeDtember) 
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The calculations for this measure have been determined to be incorrect. A 

portion of the coding modifications required to correct this problem were 

implemented in September 2001. BeltSouth is continuing to prepare and test 

the remainder of the modifications necessary to correct the calculations for 

this measure. 

Yo Missed Installation Appointments / Line Sharinq / c 10 Circuits / Dispatch 

lB.2.18.7.1.1) (October) 

There were only seven orders for this sub-metric in October 2001. Such a 

small universe does not provide a statistically conclusive comparison to the 

retail analogue. BellSouth met the retail analogue comparison for this sub- 

metric in August and September 2001. 

% Missed Installation Appointments / Line Sharinq /- e 10 Circuits / Non- 

Dispatch (6.2.18.7.1.2) (AuQust) 

There was only one missed appointment for the one hundred twenty-four 

scheduled orders for this sub-metric in August 2001. There was no systemic 

problem identified for the one missed appointment. BellSouth met the retail 

analogue comparison for this sub-metric in September and October 2001. 

% Provisionina Troubles within 30 Days / UNE ISDN / < 10 Circuits / Dispatch 

jB.2.19.6.1.1) (October) 
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In October, there were 24 troubles reported for orders that completed in the 

prior 30 days in this sub-metric. Five (21%) of the twenty-four trouble reports 

were closed as “no trouble found.” BellSouth has implemented an improved 

procedure to document circuit test results in the order closeout narratives. 

This initiative, along with added emphasis on cooperative testing procedures, 

should improve the results for this sub-metric. BellSouth met the retail 

analogue for this sub-metric in August and September 2001. 

% Provisionino Troubles within 30 Days / Line Sharina / < 10 Circuits / 

DisDatch (6.2.19.7.1 .l ) (September) 

There were only eight orders for this sub-metric in September 2001. The 

small universe of orders for this sub-metric does not provide a statistically 

conclusive comparison to the retail analogue. BellSouth met the retail 

analogue comparison for this sub-metric in August and October 2001. 

Yo Provisionincl Troubles within 30 Days / Line Sharinq / c 10 Circuits / Non- 

Disgatch (8.2.1 9.7.1.2) (SeDtembeKktober) 

There were 20 troubles reported in this sub-metric for the 125 orders 

completed in the 30 days prior to September and 16 trouble reports for the 77 

orders completed in the 30 days prior to October 2001. In both September 

and October, 50% of the trouble reports were closed as “no trouble found.” 

An analysis of the remainder of the reports did not reveal any distinct patterns 
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or systemic installation problems. BellSouth met the retail analogue 

comparison for this sub-metric in August 2001. 

Averaae Completion Notice Interval / xDSL / < 10 Circuits / DisDatch 

(B.2.21.5.1 . I )  (September) 

The root cause analysis of this measure indicated that the only differences 

between the performance between BellSouth retail and CLECs are the 

mismatches found when the orders are compared with the original LSRs. 

The start of the completion interval is the point at which the technician 

completes the order, and the interval ends when the completion notice is 

sent. Any change to a name, number of items, etc., occurring during the 

provisioning process will generate inconsistencies with the original LSRs that 

must be resolved before a final completion notice can be sent. Any time to 

resolve these inconsistencies with the original LSRs is included in the 

average. Because of numerous CLEC changes and order updates, 

mismatches on CLECs orders exceed those for BellSouth retail orders. 

Combining this with the smaller base for the CLECs’ measurement raises the 

average, which results in a miss. Specific Service Representatives within the 

Work Management Centers have been assigned to resolve any completion 

issues- that are required. Providing specific training and dedicating personnel 

to this task should reduce the difference between the CLEC and retail 

analogue resu Its. 
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2. Maintenance & Repair Measures 

The xDSL group sub-metrics that did not meet the fixed critical value 

comparison requirements for August, September and/or October 2001 are as 

fo I lows: 

Yo Missed ReDair Amointments / UNE ISDN / Dispatch (8.3.1.6.1 ) (Auqust) 

BellSouth missed 17 of the 149 scheduled repair appointments scheduled for 

August 2001 . Factors contributing to the missed appointments included 

access issues, problems in coordination of cooperative testing with CLECs, 

cable and facilities problems, etc. Seven of the seventeen trouble reports 

were due to a flooded remote terminal site that could not be restored until 

floodwater receded. Analysis of the other orders did not reveal distinctive 

patterns or systemic issues. BellSouth met the retail analogue comparison 

for this sub-metric in September and October 2001. 

% Missed ReDair Appointments / ISDN L o o ~ s  / Non-Dispatch (8.3.1.6.21 

(Auaust) 

BellSouth missed four of the ninety-six scheduled appointments for this sub- 

metric in August 2001. There was no systemic problem found for the missed 

appointments. BellSouth met the retail analogue comparison for this sub- 

metric in September and October 2001. 
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% Missed Repair Appointments / Line Sharinrr / Non-Dispatch (8.3.1.7.2) 

BellSouth missed eight of forty-seven appointments scheduled for this sub- 

metric in August 200'1. An action plan has been implemented to cover central 

off ice technicians on proper handling of Line Sharing troubles. BellSouth met 

the retail analogue comparison for this sub-metric in September and October 

9 Customer Trouble Report Rate / xDSL Loom / Dispatch (8.3.2.5.1) 
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IAuqustlSeptem bedOctober) 

A total of 76 troubles were reported for the 5,685 in service lines for this sub- 

metric in August, 57 troubles for the 5,448 in service lines in September and 

82 troubles reported for the 5,558 lines in service in October 2001. Both the 

CLECs and BellSouth retail had 98% or more trouble free service for all in 

service lines in this sub-metric in all three months. Even though the 

measurement indicated that BellSouth did not meet the retail analogue, both 

BellSouth and the CLECs were being provided a high level of service for this 

su b-metric. 

20 Customer Trouble Report Rate / xDSt/ Non-Dispatch (B.3.2.5.2) (Auaust) 

21 

22 

23 

A total of 21 troubles were reported for the 5,685 in service lines for this sub- 

metric in August 2001. Both the CLECs and BellSouth retail had 99% trouble 

free service for all in service lines in this sub-metric in August. Even though 
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the measurement indicated that BellSouth did not meet the retail analogue, 

both BellSouth and the CLECs were being provided a high level of service for 

this sub-metric. BellSouth met the retail analogue comparison for this sub- 

metric in September and October 2001. 

Customer Trouble ReDort Rate / UNE ISDN / Dispatch (B.3.2.6.1) 

[AuausVSeptem ber/October) 

Both the CLECs and BellSouth retail had 97% to 98% trouble free service for 

all in setvice lines in this sub-metric in August, September and October 2001. 

Even though the measurement indicated that BellSouth did not meet the retail 

analogue, both BellSouth and the CLECs were being provided a high level of 

service for this sub-metric. BellSouth is developing an action plan to improve 

circuit testing and turn-up documentation. ISDN test jacks have been 

installed in each central office to facilitate improved testing and turn-up control 

procedures. 

Customer Trouble Report Rate / Line Sharino / Dispatch (B.3.2.7.1) (Auaust) 

There were a total of 14 troubles reported for the 1,007 in service lines for this 

sub-metric in August 2001. Of the 14 August trouble reports, 4 (29%) were 

closed as “no trouble found.” There were no distinctive trends or systemic 

problems identified for any of the troubles reported for this sub-metric. 

BellSouth met the retail analogue comparison for this sub-metric in 

September and October 2001. 
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Customer Trouble Report Rate / Line Sharina / Non-Dispatch (8.3.2.7.21 

( Auaust/Octobe r) 

There were a total of 47 troubles for the 1,007 in sewice lines for this sub- 

metric in August and 33 troubles reported for the 1.051 lines in service in 

October 2001. In August, 30 of the 47 troubles (64%) were closed as “no 

trouble found.” In October, 28 of the 33 troubles (85%) were closed as “no 

trouble found.” Even though the measurement indicated that BellSouth did 

not meet the retail analogue, both BellSouth and the CLECs were being 

provided a high level of service for this sub-metric. BellSouth met the retail 

analogue comparison for this sub-metric in September 2001. 

Maintenance AveraQe Duration / UNE ISDN / Dispatch (B.3.3.6.1) (August) 

BellSouth missed this sub-metric for August 2001 with an average duration of 

10.92 days for CLECs compared to 7.49 days for the retail analogue. Factors 

contributing to the longer interval maintenance orders included access issues, 

problems in coordination of cooperative testing with CLECs, cable and 

facilities problems, etc. In August, 7 of the orders had longer durations due to 

flooded remote terminal facilities. Restoration work on those facilities could 

not begin until flood water receded and the facilities dried. Analysis of the 

remaining orders did not reveal distinctive patterns or systemic issues. 

BellSouth is placing additional focus on ISDN orders in scheduling and 
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prioritizing maintenance activities. BellSouth met the retail analogue 

comparison for this sub-metric in September and October 2001. 

YO Reoeat Troubles within 30 Davs / Line Sharing / Dispatch (B.3.4.7.1) 

(Auaustl 

There were only fourteen trouble reports for this sub-metric in August 2001. 

The small universe for this sub-metric does not provide a statistically 

conclusive comparison to the retail analogue. BellSouth met the retail 

analogue comparison for this sub-metric in September and October 2001. 

5% Repeat Troubles within 30 Davs / Line Sharina / Non-Dispatch (8.3.4.7.2) 

(August) 

Twenty-three of the forty-seven reports for this sub-metric in August 2001 

were repeat reports. All 23 of the trouble reports were from one CLEC, and 19 

of the 23 reports (83%) were closed as ‘TOWFOK.” With the exclusion of 

these reports, BellSouth would have met the retail analogue comparison for 

this sub-metric in August. BellSouth met the retail analogue comparison for 

this sub-metric in September and October 2001. 

% Out-of Service > 24 hours / UNE ISDN / Dispatch (B.3.5.6.1) (Auaust) 

Factors contributing to the longer interval maintenance orders for this sub- 

metric in August 2001 included access issues, problems in coordination of 

cooperative testing with CLECs, cable and facilities problems, etc. Seven of 
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2 facilities. Restoral of service could not begin until flood water receded and 

3 the remote terminals dried. Analysis of the remainder of the orders did not 

4 reveal distinctive patterns or systemic issues. BellSouth met the retail 

5 

6 

analogue comparison for this sub-metric in September and October 2001. 

7 Yo Out of Service > 24 hours / UNE ISDN / Non-DisDatch (B.3.5.6.2) (Auaust) 
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In August 2001, four out of ninety-six total trouble reports were out of service 

longer than 24 hours. No systemic maintenance problems were identified for 

the small number of orders out of service in this sub-metric. BellSouth met 

the retail analogue comparison for this sub-metric in September and October 

2001. 

SLl/SL2/Digital LOOP Group 

1. Provisionina Measures 

The SLl/SWDigital Loop group sub-metrics that did not meet the fixed 

critical value comparison requirements for August, September and/or October 

2001 are as follows: 

Order-Completion Interval (OCl) 

A root cause analysis for OCI for Non-Dispatch orders revealed that 

BellSouth was offering a 0 to %day intewal on retail non-dispatched POTS 

orders, but the wholesale non-dispatched orders were receiving the same 
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interval as “dispatched” orders. On June 2, 20Q1, a release was added to the 

due date calculator software to correct this error. However, due to problems 

with the software load, it had to be removed. In addition to the appointment 

interval issue, OCI is adversely affected by LSRs for which CLECs request 

intervals beyond the offered interval. When a CLEC requests an interval 

beyond the available interval offered by BellSouth, an “L” code is entered on 

the Service Order generated by BellSouth. “L” coded orders are excluded 

from the OCI metrics. 

Order Completion Interval / 2w Analoq Loop Desian / < 10 Circuits / Dispatch 

(B.2.1.8.1.1) (Auaust/September/October) 

There were a total of 175 orders completed for this sub-metric in August, 209 

orders completed in September and 47 orders completed in October 2001. A 

detailed analysis indicated that 17 of the 175 orders for August had intewals 

that were longer than the due date calculator system would have assigned 

and should have been given an “L Code” for extended interval. When an LSR 

is received, the due date calculator determines what the current available 

interval for that product is, based on the available resources from Network. If 

the CLEC requests a longer interval (“extended interval”), the order is given 

an “L Code” and excluded from the OCI measurement. The primary factor for 

the miss in this sub-metric, however, is that the standard installation interval 

for this product is 4 business days. Even though the committed dates to the 

customer are being met, the intervals are longer than for the retail analogue 
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product. BellSouth continues to work to lower the interval for this sub-metric 

to meet the “3 calendar day” interval ordered for the POTS type retail 

analogue services in Florida. 

Order Cornoletion Interval / 2w Analoa Loo0 Non-Desian / c 10 Circuits / 

Dispatch (B.2.1.9.1.1) (October) 

The primary contributor to the miss in this sub-metric for October was that 58 

(56%) of the 103 orders had extended intervals requested by the customers. 

These orders should have been given and I“ code and excluded from the 

measurement. BellSouth met the retail analogue comparison for this sub- 

metric in August and September 2001. 

Order Comdetion Interval / 2w Analoa LOOD w/LNP DesiQn / 

Dispatch (B.2.1.12.1.1) (Auaust/September/October) 

There were a total of 255 orders that completed for this sub-metric in August, 

178 orders that completed in September and 225 orders that completed in 

October 2001. A detailed analysis indicated a significant number of orders 

with customer requested extended intervals were not ‘I coded” and should 

have been excluded from the measurement. BellSouth continues to work to 

lower the interval for this sub-metric to meet the “3 day” interval ordered for 

the POTS type retail analogue services in Florida. The current standard 

interval for orders in this sub-metric is four business days as compared to the 

10 Circuits / 

three calendar day interval for the retail analogue. 
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Order Completion Interval / 2w Analoa Loop w/LNP Non Desiqn / < 10 

Circuits / Dispatch (B.2.1 . I  3.1.1 1 (SeDtember/October) 

There were a total of 266 orders that completed for this sub-metric in 

September and 266 orders that completed in October 2001. BellSouth 

continues to work to lower the interval for this sub-metric to meet the “3 

calendar day” interval ordered for the POTS type retail analogue services in 

Florida. The current standard interval for this sub-metric is four business 

days as compared to the three-day interval for the retail analogue. BellSouth 

met the retail analogue comparison for this sub-metric in August 2001. 

The remainder of the provisioning measures that did not meet the retail 

analogue for provisioning is as follows: 

Held Orders / 2w Analoa Loop w/LNP Desiqn / >= 10 Circuits / Facilitv 

lB.2.3.12.2.11 (AuausVOctober) 

There was only one order associated with this sub-metric in August and four 

orders in October 2001. The small universe size for this sub-metric does not 

provide a statistically conclusive comparison to the retail analogue. BellSouth 

met the retail analogue comparison for this sub-metric in September 2001. 

Held Orders / Diqital Loop >= DS1 / 10 Circuits / Facilitv (8.2.3.1 9.1.1 1 

( Au Q u st) 
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There was only one order associated with this sub-metric in August 2001. 

The small universe size for this sub-metric does not provide a statistically 

conclusive comparison to the retail analogue. BellSouth met the retail 

analogue comparison for this sub-metric in September and October 2001. 

% Jeopardies / 2w Analoq Loop Desian (B.2.5.8) 

(Aucr ust/Septem be r/Octo ber) 

In August 2001, there were a total of 37 jeopardies issued for the 291 orders 

that were scheduled for this sub-metric. All but 10 of the jeopardies were 

resolved prior to the due date and the orders worked as scheduled. None of 

these jeopardies or missed appointments resulted in held orders in August. 

In September 2001, there were a total of 33 jeopardies issued for the 292 

orders that were scheduled for this sub-metric. All but 6 of the jeopardies 

were resolved prior to the due date and the orders worked as scheduled. 

Only one of the missed appointments resulted in a held order - which was 

resolved and completed in 3 days. In October 2001, there were a total of 9 

jeopardies issued for the 44 orders that were scheduled for this sub-metric. 

All but 5 of the jeopardies were resolved prior to the due date and the orders 

worked as scheduled. None of these jeopardies or missed appointments 

resulted in held orders in October. There were no missed appointments for 

BellSouth company reasons in August, September or October. 
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Yo Jeopardies / 2w Analoq Loop Non-Desiqn (8.2.5.91 

(Aua ust/Seetem be r/Octo be r) 

ln August 2001, there were a total of 49 jeopardies issued for the 620 orders 

that were scheduled for this sub-metric. All but 16 of the jeopardies were 

resolved and the orders were worked as scheduled. Only 3 of the 16 missed 

appointments in this sub-metric resulted in held orders that were resolved and 

completed in an average of 3.33 days. In September 2001, there were a total 

of 31 jeopardies issued for the 463 orders that were scheduled for this sub- 

metric. All but 10 of the jeopardies were resolved and the orders were 

worked as scheduled. Only 3 of the 31 jeopardies in this sub-metric resulted 

in a held order that were resolved and completed in an average of 4 days. In 

October 2001, there were a total of 4 jeopardies issued for the 64 orders that 

were scheduled for this sub-metric. None of the 4 October jeopardies resulted 

in a missed installation appointment. 

Yo Jeopardies / 2w Analoq Loop w/LNP Desian (B.2.5.12) (Seotember) 

In September 2001, there were a total of 82 jeopardies issued for the 3,707 

orders that were scheduled for this sub-metric. All but 5 of the jeopardies 

were resolved and the orders were worked as scheduled. BellSouth met the 

retail analogue comparison for this sub-metric in August and October 2001. 

Yo Jeopardies / Diclital LOOD >= DSI (8.2.5.1 9) (Auaust/SeDtember/October) 
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There were a total of 65 jeopardies issued for the 157 installation 

appointments that were scheduled for this sub-metric in August, 37 jeopardies 

for the 168 appointments scheduled for September and 48 jeopardies issued 

for the 101 orders scheduled for October 2001. While the data indicates that 

BellSouth placed a higher percentage of CLEC orders in jeopardy status, all 

but 17 of the orders that were placed in jeopardy in August, all but 19 of the 

jeopardy orders in September. None of the 48 jeopardies for October 

resulted in missed installation appointments or held orders. Of the 17 missed 

appointments in August, only 1 resulted in a held order that was completed 

within IO days. None of the orders placed in jeopardy in September resulted 

in a held order. 

YO Jeopardy Notices issued >= 48 Hours / 2w Analoa Loop Non-Desian 

(8.2.1 0.9) (Auqust) 

YO Jeopardv Notices issued >= 48 Hours / 2w Analoa Loop w/LNP Desiqn 

(B.2.10.12) (Auaust) 

% Jeopardv Notices issued >= 48 Hours / 2w Analoa LOOD w/LNP Non 

Desian (B.2. IO. 13) (Auaust/October) 

% Jeopardv Notices issued >= 48 Hours / Diaital Loop 

(Auaust) 

The calculations for this measure have been determined to be incorrect. A 

portion of the coding modifications required to correct this problem were 

implemented in September 2001. BellSouth is continuing to prepare and test 

DS1 (B.2.10.18) 
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the remainder of the modifications necessary to correct the calculations for 

this measure. 

% Missed Installation Appointments / Diqital Loop >= DS1 / < 10 Circuits / 

Dispatch (8.2.1 8,19.1.1) (September/October) 

BellSouth completed 208 of the 227 installation appointments as scheduled 

for this sub-metric in September and 263 of the 282 installation appointments 

scheduled in October 2001. In September, nine of the nineteen missed 

appointments, and in October ten of the nineteen missed appointments were 

due to unavailability of facilities. The remainder of the missed appointments 

in both months were due to various scheduling and prioritization problems. 

BellSouth is refocusing its efforts on this area to improve its performance on 

these orders. BellSouth met the retail analogue comparison for this sub- 

metric in August 2001. 

YO Provisioning Troubles w/i 30 Days / 2w Analoa LOOP Desicm / 10 Circuits 

/ Dispatch (8.2.19.8.1 .I 1 (AucrustlSeptember) 

In August 2001, there were 21 troubles reported for the 224 orders completed 

in the prior 30 days. Five of the twenty-one troubles were closed as “no 

trouble found.” An analysis of the remainder of the troubles revealed no 

specific patterns or trends. In September 2001, 29 troubles were reported for 

the 302 orders completed in the prior 30 days. Ten of the twenty-nine 

troubles were closed as “no trouble found” in September. Without these 
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reports, the CLEC result would have been virtually identical to the result for 

the retail analogue. Twenty of the twenty-nine trouble reports in September 

for this sub-metric came from one CLEC. BellSouth met the retail analogue 

comparison for this sub-metric in October 2001. 

Yo Provisionina Troubles w/i 30 Davs / 2w Analou LOOP Desian / >= 10 

Circuits / Dispatch (B.2.19.8.2.1) (October) 

There was only one order associated with this sub-metric in October 2001. 

This small universe of orders does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met the retail analogue 

comparison for this sub-metric in August and September 2001. 

% Provisionina Troubles w/i 30 Davs / Diqital Loops < DS1 / e 10 Circuits / 

Disoatch (8.2.19.18.1 .I ) (Auaust) 

There were a total of 47 troubles reported for the 901 orders that completed 

for this sub-metric in the 30 days prior to August 2001. Analysis of the trouble 

reports indicates that a significant portion were closed as “no trouble found.” 

BellSouth met the retail analogue comparison for this sub-metric in 

September and October 2001. 

YO Provisioninq Troubles w/i 30 Daw / Diqital Loops >= DS1 / < 10 Circuits / 

DisDatch (B.2.19.19.1 .I ) (Auaust/SePtember/October) 
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There were a total of 19 troubles reported for this sub-metric for the 236 

orders that completed in the 30 days prior to August, 15 troubles reported for 

the 251 orders that completed in the 30 days prior to September and 12 

troubles reported for the 227 orders that completed in the 30 days prior to 

October 2001. In September and October, 44% and 25%, respectively, of the 

trouble reports in this sub-metric were closed as “no trouble found” indicating 

minimal impact on the end user. BellSouth is currently investigating this sub- 

metric. There are no trouble reports indicated for the retail analogue for this 

sub-metric in August, and less than 1% trouble reports in September and 

October -- which is also being reviewed. 

Averaae Completion Notice Interval / 2w Analoq Loop Design / < 10 Circuits / 

Dispatch (B.2.21.8.1.11 (Auaust/SeDtember/October) 

Averaae Completion Notice Interval / 2w Analoa LOOD w/LNP Design / e 10 

Circuits / Dispatch (8.2.21.1 2.1.1 I (Auoust/SeDtember/October) 

Averaae Completion Notice Interval / 2w Analoa Loor, w/LNP Non-Desian / e 

10 Circuits / Dispatch (B.2.21 A3.1 .I I (Auqust/Seotember/October) 

The root cause analysis of these measures indicated that the only differences 

between the performance between BellSouth retail and CLECs are the 

mismatches found when the orders are compared with the original LSRs. 

The start of the completion interval is the point at which the technician 

completes the order, and the interval ends when the completion notice is 

sent. Any change to a name, number of items, etc., occurring during the 
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provisioning process will generate inconsistencies with the original LSRs that 

must be resolved before a final completion notice can be sent. Any time to 

resolve these inconsistencies with the original LSRs is included in the 

average. Because of numerous CLEC changes and order updates, 

mismatches on CLECs orders exceed those for BellSouth retail orders. 

Combining this with the smaller base for the CLECs’ measurement raises the 

average, which results in a miss. Specific Service Representatives within the 

Work Management Centers have been assigned to resolve any completion 

issues that are required. Providing specific training and dedicating personnel 

to this task should reduce the difference between the CLEC and retail 

analogue resutts. 

2. Maintenance & Repair Measures 

The SLl/SWDigital Loop group sub-metrics that did not meet the fixed 

critical value comparison requirements for August, September and/or October 

2001 are as follows: 

Yo Missed Repair Amointments / 2W Analoa Loop Non-Desicrn / DisDatch 

(8.3.1.9.1 1 (Auaust) 

There-were a total of 128 missed appointments out of the 842 scheduled for 

this sub-metric in August 2001. A significant cause for the missed 

appointments in August was found to be wet or damaged cable facilities. 

BellSouth is refocusing on its existing cable damage prevention plan. 
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BellSouth met or exceeded the retail analogue for this sub-metric in 

September and October 2001. 

Yo Missed Reeair Amointments / 2W Analoa Loon Non-Desiqn / Non- 

Dispatch (8.3.1.9.2) (September/Octoberl 

BellSouth completed 34 of the 36 repair appointments as scheduled in 

September and 49 of the 57 appointments scheduled for October 2001. 

There were no distinct patterns or systemic maintenance problems identified 

for the two missed appointments in September or for the eight missed 

appointments in October. BellSouth met the retail analogue comparison for 

this sub-metric in August 2001. 

Maintenance AveraQe Duration / 2w Analoa Loop Non-Desian / Non-Dispatch 

(B.3.3.9.2) (October) 

There were 57 repair orders completed for this sub-metric in October 2001. 

Of the 57 total October reports, 33 (58%) were finally closed as “no trouble 

found.” Reports closed as TOWFOK often have longer duration intewals due 

to multiple and time consuming test procedures and investigations without 

finding any cause for a problem. Excluding the reports closed to “no trouble 

found”- in October, this sub-metric would have met the retail analogue 

comparison for the month. BellSouth met the retail analogue comparison for 

this sub-metric in August and September 2001. 

94 



Exhibit October PM Oata 
January 3,2002 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

Yo Repeat Reports w/i 30 Daw / 2W Analoa Loop Non-Design / Non-Dispatch 

(8.3.4.9.2) (Octo be r) 

There were a total of 57 trouble reports of which 16 were repeats in this sub- 

metric for October 2001. Of the 16 repeat reports for October, 11 (69%) were 

closed as “no trouble found.” Excluding these TOWFOK reports, this sub- 

metric would have met the retail analogue comparison for the month. 

BellSouth met the retail analogue comparison for this sub-metric in August 

and September 2001. 

Out of Sewice > 24 Hours / 2W Analoq Loop Non-Desiqn / Non-Dispatch 

(B.3.5.9.2) (October) 

Of the 12 troubles classified as “out of service” for this sub-metric in October 

2001, only 5 caused out of service conditions longer than 24 hours. All 5 of 

these troubles for October were associated with a’ central office failure. 

SellSouth met the retail analogue comparison for this sub-metric in August 

and September 2001. 

E. CHECKLIST ITEM 5 - UNBUNDLED LOCAL TRANSPORT 

The sub-metrics that 

and /or October 2001 

did not meet the retail analogue in August, September 

associated with Checklist Item 5 are as follows: 
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% Missed Installation Appointments / Local Interoffice Transport / c 10 

Circuits / Dispatch (B.2.18.2.1.1) (September) 

BellSouth completed 24 of the 26 installation appointments for this sub-metric 

as scheduled in September 2001. There were no systemic installation issues 

identified for the two missed appointments. BellSouth met the retail analogue 

comparison for this sub-metric in August and October 2001. 

% Provisionincl Troubles w/i 30 Daw / Local Interoffice Transport / e 10 

Circuits / Dispatch (8.2.1 9.2.1 . I )  (Auaust) 

There was only 1 trouble reported for this sub-metric for orders that were 

completed in the 30 days prior to August 2001. The small universe for this 

sub-metric does not provide a statistically conclusive comparison to the retail 

analogue. BellSouth met the retail analogue comparison for this sub-metric in 

September and October 2001. 

Maintenance Averaae Duration / Local lnteroff ice Transport / Non-DisDatch 

B .3.3.2.2) (Auaust) 

There were only four troubles reported for this sub-metric in August 2001. 

This small universe does not provide a statistically conclusive comparison 

with the retail analogue. BellSouth met the retail analogue comparison for 

this sub-metric in September and October 2001. 
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F. CHECKLIST ITEM 6 - UNBUNDLED LOCAL SWITCHING 

The data in these measures indicate that BellSouth met the 

benchmarWanalogue requirements for all measurements in Checklist Item 6 

for August, September and October 2001. 

G. CHECKLIST ITEM 7a - 911 AND E911 SERVICES 

H. CHECKLIST ITEM 7b - DIRECTORY ASSISTANCWOPERATOR 

SERVICES 

As indicated in Attachment IE, Sections F.6, F.7 and F.8, BellSouth met the 

benchmarWanalogue requirements of Checklist Items 7a and 7b in August, 

September and October 2001. Even though BellSouth tracks and reports 

these measures, the processes used in providing these services are designed 

to provide parity for all users. 

I. CHECKLIST ITEM 10 - ACCESS TO DATABASES AND ASSOCIATED 

SIGNALING 

BellSouth met the benchmarks for three out of four sub-metrics in this 

Checklist Item in August, one out of four sub-metrics in September and three 

out of four sub-metrics in October 2001. See items F.13.1.1 through F.13.3 in 

Attachment 1 E for further details of the October data. The items that did not 
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meet the appropriate benchmark in August, September and/or October 2001 

are as fotlows: 

Yo Update Accuracv / LIDB (F.13.2.1) (/September) 

The results in this sub-metric are based on a statistical sample of LSRs and 

service orders which are manually checked for the accuracy of information 

that impacts the LIDB database. In September, all but 23 of the 174 orders 

were error free for this sub-metric. BellSouth has refocused its effort on all 

LSRs processed in the partial mechanized and manual categories to 

eliminate basic errors made by the representatives that should meet the 

benchmark for this sub-metric. BellSouth met the benchmark for this sub- 

metric in August and October 2001. 

YO Update Accuracv / Directorv Listinas / Region (F.13.2.2) (September) 

The results in this sub-metric are based on a statistical sample of LSRs and 

sewice orders, which are manually checked for the accuracy of information 

that impacts the Directory Listings database. The September 2001 results 

were based on a sample size of 89 orders, of which 23 orders were found to 

contain errors. BellSouth has refocused its effort on all LSRs processed in 

the partial mechanized and manual categories to eliminate basic errors made 

by the representatives that should meet the benchmark for this sub-metric. 

BellSouth met the benchmark for this sub-metric in August and October 2001. 
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% NXXs / LRNs Loaded by LERG Effective Date (Reaion) (F.13.3) 

( AuqustEeptem bedOctober) 

The measure indicated that 23 of 24 NXXs were loaded by their effective date 

in August and 39 of 40 NXXs were loaded by their effective date in 

September 2001. In October 2001, 45 of 48 NXXs were loaded by their 

effective date across the BellSouth region, with all NXXs completed as 

scheduled in Florida. 

J. CHECKLIST ITEM 11 - NUMBER PORTABILITY 

All the measurements in this Checklist Item were met or exceeded for August, 

September and/or October 2001 except for the following: 

YO Missed Installation Appointments / LNP (Standalone) / e 10 Circuits / Non- 

Dispatch (B.2.18.17.1.2) (Auaust/September/October) 

BellSouth missed only 9 of the 1,715 scheduled appointments for this sub- 

metric in August, missed only 4 of the 1,381 appointments scheduled in 

September and missed only 3 of the 2,219 appointments scheduled in 

October 2001. BellSouth met over 99% of the scheduled appointments for 

both retail and the CLECs in this sub-metric for August, September and 

October. When BellSouth provisions high quality service coupled with very 

large universe sizes, it can cause an apparent out of equity condition from a 

quantitative viewpoint. In these cases, there is very little variation and the 
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but SellSouth’s actual performance for both CLECs and its own retail 

operations is at a very high level - in this case over 99%. From a practical 

point of view, the CLECs’ ability to compete has not been hindered even 

though the statistical results may technically show that BellSouth failed to 

meet the benchmarWanalogue. 

Averaae Comdetion Notice Interval / LNP (Standatone) / e 10 Circuits / Non- 

Dispatch 1B.2.21.17.1.2) (Auaust/September/October) 

Averaae Completion Notice Interval / LNP (Standalone) / >= 10 Circuits / 

Non-Disoatch (8.2.21 . I  7.2.2) (Auaust/October) 

The root cause analysis of these measures indicated that the only differences 

between the performance between BellSouth retail and CLECs are the 

mismatches found when the orders are compared with the original LSRs. 

The start of the completion interval is the point at which the technician 

completes the order, and the interval ends when the completion notice is 

sent. Any change to a name, number of items, etc., occurring during the 

provisioning process will generate inconsistencies with the original LSRs that 

must be resolved before a final completion notice can be sent. Any time to 

resolve these inconsistencies with the original LSRs is included in the 

average. Because of numerous CLEC changes and order updates, 
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mismatches on CLECs orders exceed those for BellSouth retail orders. 

Combining this with the smaller base for the CLECs’ measurement raises the 

average, which results in a miss. Specific Service Representatives within the 

Work Management Centers have been assigned to resolve any completion 

issues that are required. Providing specific training and dedicating personnel 

to this task shouid reduce the difference between the CLEC and retail 

analogue results. 

Disconnect Timeliness / LNP / < 10 Circuits (B.2.31) 

The Disconnect Timeliness measure is supposed to track the time it takes to 

disconnect a number in the central office switch after the message has been 

received from the Local Number Portability (LNP) Gateway that it is ready. 

However, this measurement does not track the relevant time to perform this 

function. 

On a great majority of LNP orders, BellSouth creates what is referred to as a 

“trigger” in conjunction with the order. This trigger gives the end user 

customer the ability to make and receive calls from other customers who are 

served by the customer‘s host switch at the time of the LNP activation. This 

ability-is not dependent upon BellSouth working a disconnect order in the 

central office switch. In other words, when it trigger is involved, an end user 

customer can receive calls from other customers served by the same host 

switch before the disconnect order is ever worked. 
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As it currently exists, Performance Measure P-13 does not recognize the 

importance of triggers and their effect on the LNP process. Rather, the 

current measure calculates the end time of the LNP activity as the processing 

of the actual disconnect order in the host switch, even though, from a 

customer's perspective, this activity is totally meaningless on most LNP 

orders. It is the activation of the LNP and the routing function accomplished 

by the LSMS that ultimately determines whether the end user is back in full 

service and is able to make and receive calls when a trigger is used in porting 

a telephone number. So, while BellSouth may be missing this measure, the 

actual impact on CLECs and their end users, for a great majority of the orders 

is minimal, or nonexistent. The Georgia PSC is currently evaluating a change 

in this measure that more accurately reflects the LNP process and its impacts 

on end users, and, therefore, the measurements will be shown blank until a 

resolution is reached on this issue. 

K. CHECKLIST ITEM 14 - RESALE 

BellSoutb has met or exceeded the benchmarks/analogues for 87% of the 

191 Resale metrics for the month of August, for 86% of the 21 1 metrics in 

September and for 80% of the 223 metrics in October 2001. The details are 

delineated in Attachment 1 E, Items A. 1.1.1 through A.4.2, 
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For the three-month period, August through October 2001, there were 169 

sub-metrics in the Resale measurements for which there was CLEC activity in 

all three months and were compared to retail analogues or benchmarks. Of 

those 169 sub-metrics, 155 sub-metrics (92%) met the retail 

analoguehenchmark comparisons in at least two of the three months. 

1 Resale Orderinq Measures 

Reject Interval 

The benchmark for electronic rejects is 97% within 1 hour. In August 2001, 

there was a total of 16,628 resale LSRs rejected, with 94% meeting the 

relevant benchmark or retail analogue. Of the 16,628 rejected LSRs, 61% 

were processed electronically with 92% of them meeting the I-hour 

benchmark interval. In September 2001, 14,963 resale LSRs were rejected, 

with 96% meeting the relevant benchmark or retail analogue. Of the 14,963 

rejected LSRs, 60% were processed electronically with 95% of them meeting 

the 1 -hour benchmark interval. In October 2001, there was a total of 23,820 

resale LSRs rejected, with 94% meeting the relevant benchmark. Of the 

23,820 rejected LSRs, 67% were processed electronically with 94% of them 

meeting the I-hour benchmark interval, See Attachment 1 E, Items A.1.4 

through A.1.8 for further details. 

FOC Timeliness 
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In August, BellSouth issued FOCs for 53,972 resale LSRs and met the 

relevant benchmark for 98% of them. Of the 53,972 FOCs returned, 41,729 

were fully mechanized with 98% meeting the 3-hour benchmark intewal. In 

September, BellSouth issued FOCs for 48,475 resale LSRs and met the 

relevant benchmark for 99% of them. Of the 48,475 FOCs returned, 36,875 

were fully mechanized with 99% meeting the 3-hour benchmark interval. In 

October, BellSouth issued FOCs for 71,611 resale LSRs and met the relevant 

benchmark for 98% of them. Of the 71,611 FOCs returned, 54,852 were fully 

mechanized with 99% meeting the 3-hour benchmark interval. See 

Attachment 1 E, Sections A.1.9 through A.1.13 for further details. 

The Ordering sub-metrics for which BellSouth did not meet the 

benchmarks/analogues for August, September and/or October 2001 were: 

Reiect Interval / Residence / Electronic (A.1.4.1) (Auqust/September/October) 

The current benchmark for this sub-metric is >= 97% within one hour. In 

August 2001, 8,815 of the 9,536 total rejected LSRs for this sub-metric met 

the 1 -hour benchmark intewal. In September 2001, 7,954 of the 8,395 total 

rejected LSRs met the one-hour benchmark, and in October, 14,285 of the 

15,140 rejected LSRs in this sub-metric met the benchmark interval. 

BellSouth is conducting a detailed root cause analysis of the process for 

electronic rejects. This analysis addresses the ordering systems (EDI, TAG, 
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and LENS) used by the CLECs and the back-end legacy applications, such 

as SOCS, that are accessed by the ordering systems. 

Thus far, the analysis has determined that many of the LSRs that did not 

meet the one-hour benchmark in August and September were issued 

between W O O  p.m. and 4:30 a.m. Between these hours, the system is 

unable to process LSRs because certain of the back-end legacy systems are 

out of service. LSRs submitted during these periods should have been 

excluded from the measurement. BellSouth implemented a program coding 

change in September to exclude these LSRs from this measure. 

With the May 2001, data month, BellSouth was directed to change the time 

stamp identification for the start and complete times of the interval for this 

measurement from the Local Exchange Ordering (LEO) System to the CLEC 

ordering interface system (TAG or EDI). However, with this change, 

BellSouth is currently unable to identify multiple issues of the same version of 

LSRs that have been rejected (fatal rejects). These rejected LSRs should be 

excluded from the measurement. If there are multiple issues of the same 

version, the measure currently calculates the interval from the initial issue to 

the final issue of the LSR returned to the CLEC, Reject or FOC. 

Consequently, BellSouth’s performance level is inappropriately understated. 

BellSouth is currently working to determine a fix for this issue. 
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Reiect Interval / Business / Electronic (A. 1.4.2) (Auaust/SeDtember/October) 

The current benchmark for this sub-metric is >= 97% within one hour. There 

were 643 LSRs rejected in this sub-metric in August 2001 with 596 or 93% 

meeting the one hour benchmark. In September 2001, 533 of the 563 

rejected LSRs for this sub-metric met the one-hour benchmark, and in 

October, 839 of the 892 rejected LSRs met the I-hour benchmark. BellSouth 

is conducting a detailed root cause analysis of the process for electronic 

ordering. This analysis addresses the ordering systems (EDI, TAG, and 

LENS) used by the CLECs and the back-end legacy applications, such as 

SOCS, that are accessed by the ordering systems. For further information 

see the explanation included with the electronic reject interval measurement, 

item A.1.4.1. 

Reiect Interval / PBX / Electronic (A.1.4.4) (Auaust) 

There was only one LSR rejected for this sub-metric in August 2001. The 

small universe size for this sub-metric does not provide a conclusive 

benchmark comparison. There was no CLEC activity for this sub-metric in 

either September or October 2001. 

Reiect Interval / ISDN / Electronic (A.1.4.6) (October) 

There were only two LSRs rejected for this sub-metric in October 2001. This 

small universe does not provide a conclusive benchmark comparison. There 

was no CLEC activity for this sub-metric in either August or September 2001. 
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Reject Interval / PBX / PartiaY Electronic (A.1.7.4) (Auaust) 

There were only two LSRs rejected for this sub-metric in August 2001. The 

small universe size for this sub-metric does not provide a conclusive 

benchmark comparison. BellSouth met the benchmark for this sub-metric in 

September 2001, There was no CLEC activity for this sub-metric in October 

2001 

Reject Interval / ISDN / Partial Electronic (A.1.7.6) (October) 

There was only one LSR rejected for this sub-metric in October 2001. This 

small universe does not provide a conclusive benchmark comparison. There 

was no CLEC activity for this sub-metric in either August or September 2001. 

FOC Timeliness / Desicm (Specials) / Partial Electronic (A. 1 12.31 (October) 

There was only one LSR rejected for this sub-metric in October 2001. This 

small universe does not provide a conclusive benchmark comparison. There 

was no CLEC activity for this sub-metric in either August or September 2001. 

FOC Timeliness / PBX / Partial Electronic (A.1.12.4) (AuaustISeotember) 

There was only one order for which F O G  were returned in this sub-metric in 

each of August and September 2001. Such a small universe does not 

provide a conclusive benchmark comparison. There was no CLEC activity for 

this sub-metric in October 2001. 
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FOC Timeliness / ISDN / Partial Electronic (A.1.12.6) (October) 

There were only two LSRs rejectad for this sub-metric in October 2001. This 

small universe does not provide a conclusive benchmark comparison. There 

was no CLEC activity for this sub-metric in either August or September 2001. 

FOC & Reiect Resoonse Completeness and FOC 4% Reject Response 

Completeness (Multiple Responses) Measures 

BellSouth has determined that the coding for the FOC & Reject 

Completeness and FOC 8t Reject Response Completeness (Multiple 

Responses) measures failed to include rejections that were classified as “auto 

clarifications.” BellSouth is in the process of rewriting the code to correct this 

problem, and the change will impact all FOC & Reject Completeness and 

FOC & Reject Response Completeness (Multiple Responses) measures. 

Effective with this Exhibit update for October data, the program coding has 

been corrected for all the FOC & Reject Completeness sub-metrics for 

Checklist Item No. 14, Resale products. The individual sub-metrics with 

corrected coding and that missed the required benchmarks in September 

and/or October 2001 will be addressed separately following the next section. 

BellSouth did not meet the benchmark in August 2001 for the FOC and Reject 

Response Completeness or for the FOC & Reject Response Completeness 

(Multiple Responses) metrics listed below: 
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FOC Reiect & Response Completeness / PBX / Partial Electronic (A.1.15.4) 

(August) 

FOC Reiect & Response Completeness / Residence / Manual (A.1.16.1) 

(Auaust) 

FOC Reiect & Response Completeness / Business / Manual (A.1.16.2) 

(Auaust) 

FOC Reiect & Response Completeness / Desiqn (Specials) / Manual 

(A. 1 .16.3) (Auaust) 

FOC Reiect & Response Completeness / PBX / Manual (A.1.16.4) (Auaust) 

FOC Reject & Resoonse Completeness (Multiple ResPonses) / Residence / 

Partiallv Electronic (A.1.18.1) (August1 

FOC Reiect & Response Completeness (Multiple Responses) / Business / 

Partiallv Electronic (A.1.18.2) (Auwst) 

FOC Reject & Response Completeness (Multiple Responses) / PBX / 

Partiallv Electronic (A. 1 .18.4) (Auaust) 

FOC Reject & Response Completeness (Multiple Responses) / Residence / 

Manual (A. 1 .I 9.1 1 (Auaust) 

FOC Reiect & Response Completeness (Multiple Responses) / Business / 

Manual (A.1.19.2) (Auaust) 

FOC Reiect & Response ComDleteness (Multiple Responses) / Desian 

(Specials) / Manual (A.1.19.3) (August) 

FOC Reiect & Response Completeness (Multiple Responses) / Centrex / 

Manual (A. 1 .19.5) (Auaust) 
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FOC Reiect & Response Completeness (Multiple Responses) / ISDN / 

Manual (A. 1 .19.6) (Auaust) 

BellSouth determined that the coding for the FOC & Reject Completeness 

and FOC & Reject Response Completeness (Multiple Responses) measures 

failed to include rejections that were classified as “auto clarifications.” 

BellSouth has rewritten the code to correct this problem. The coding changes 

were implemented for some products effective with September data and for 

the remainder of the products effective with October data. The sub-metric 

“misses” listed above were for operations prior to the implementation of the 

coding mod if ications. 

Effective with October 2001 data, each sub-metric in the Electronic and 

Partially Electronic sections have been disaggregated between LSRs 

submitted from the ED1 and TAG systems. The following FOC & Reject 

Response Completeness sub-metrics, for which the program code has been 

corrected, did not meet the benchmarks for September and/or October 2001 : 

FOC Reiect & Response Completeness / Desiqn (Specials) / TAG / Electronic 

I A .  1.1 4.3.2) (October) 

There-was only one order associated with this sub-metric in October 2001. 

This small universe does not provide a conclusive benchmark comparison. 
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FOC Reiect & Response Completeness / ISDN / Electronic (A.1.14.6) 

(September) 

There was only one order for this sub-metric in September 2001. The small 

univers'e size for this sub-metric does not provide a conclusive benchmark 

comparison. 

FOC Reiect & Response Completeness / Residence / Manual (A.l A6.1) 

lSeD tem be r/Octo be r) 

BellSouth met the completeness criteria for 833 of the 922 orders for this sub- 

metric in September and 1,114 of the 1,176 orders in October 2001. The 

95% benchmark required that 887 of 933 LSRs for September and 1,118 of 

the 1 , I  76 LSRs in October meet the criteria. BellSouth continues to focus on 

this measurement in order to improve results to meet the benchmark. 

FOC Reiect & Response Completeness / Business / Manual (A.1.16.2) 

( S e I, t e m be doc to be r) 

BellSouth met the completeness criteria for 903 of the 969 orders for this sub- 

metric in September and for 1 ,I 68 of the 1,238 orders in October 2001. The 

95% benchmark required that 921 of 969 LSRs in September and 1,177 of 

1,238 CSRs for October 2001 meet the criteria. 

on this measurement in order to improve results I 

BellSouth continues to focus 

to meet the benchmark. 
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FOC Reiect & ResDonse Completeness / Desiqn (Specials) / Manual 

[A. 1 .16.3) (September/October) 

BellSouth met the completeness criteria for 127 of the 139 orders for this sub- 

metric in September and for 165 of the 1'77 orders in October 2001. The 95% 

benchmark required that 133 of 139 LSRs for September and 169 of the 177 

LSRs for October meet the criteria. BellSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. 

FOC Reject & Response Completeness / PBX / Manual (A.1.16.4) 

(Septem bedOctober) 

BellSouth met the completeness criteria for 61 of the 66 orders for this sub- 

metric in September and for 79 of 84 orders in October 2001. The 95% 

benchmark required that 63 of 66 LSRs in September and 80 of 84 LSRs in 

October meet the criteria. BellSouth continues to focus on this measurement 

in order to improve results to meet the benchmark. 

FOC Reiect & Response Completeness / Centrex / Manual (A.1.16.5) 

( SeDtem be r/Octo be r) 

BellSouth met the completeness criteria for 16 of the 17 orders for this sub- 

metrick September and for 11 of the 14 orders in October 2001. The 95% 

benchmark required that all 17 of 17 LSRs for September and all 14 of 14 

LSRs in October meet the criteria. With universe sizes of 

orders and a 95% benchmark, a problem on even one order 

only 17 or 14 

causes a miss 
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for the entire sub-metric. BellSouth continues to focus on this measurement 

in order to improve results to meet the benchmark. 

FOC Reiect 81 Response Completeness / PBX / Manual (A.I.16.6) 

(September) 

BellSouth met the completeness criteria for 30 of the 33 orders for this sub- 

metric in September 2001. The 95% benchmark required that 32 of 33 LSRs 

meet the criteria. BellSouth continues to focus on this measurement in order 

to improve results to meet the benchmark. BellSouth met the benchmark for 

this sub-metric in October 2001. 

FOC Reiect & Response Completeness (Multiple Responses) / Residence / 

ED1 / Electronic (A.1 .I 7.1 .l) (October) 

BellSouth met the completeness criteria for 769 of the 965 orders for this sub- 

metric in October 2001. The 95% benchmark required that 91 7 of 965 LSRs 

meet the criteria. BellSouth continues to focus on this measurement in order 

to improve results to meet the benchmark. 

FOC Reiect & ResPonse Comoleteness (Multiple Responses) / Business / 

ED1 / Electronic (A.1 .I 7.2.1 ) (October) 

BellSouth met the completeness criteria for 23 of the 47 orders for this sub- 

metric in October 2001. The 95% benchmark required that 45 of 47 LSRs 
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meet the criteria. BellSouth continues to focus on this measurement in order 

to improve results to meet the benchmark. 

FOC Reject & Response Completeness (Multiple Responses) / Residence / 

Partiallv Electronic (A. 1 -1 8.1 ) (September) 

BellSouth met the completeness criteria for 11,829 of the 12,767 orders for 

this sub-metric in September 2001. The 95% benchmark required that 

12,129 of 12,767 LSRs be returned. BellSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. 

FOC Reject & Response Completeness (Multiple Responses) / Residence / 

TAG / Partial Electronic (A.1.18.1.2) (October) 

BellSouth met the completeness criteria for 16,528 of the 17,932 orders for 

this sub-metric in October 2001. The 95% benchmark required that 17,036 of 

17,932 LSRs meet the criteria. BellSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. 

17 

18 

19 

20 

21 

22 

23 

FOC Reiect & ResPonse Completeness (Multiple Responses) / Business / 

Partiallv Electronic (A. 1 . 1 8.2) (Septem ber) 

BellSouth met the completeness criteria for 1,660 of the 1,861 orders for this 

sub-metric in September 2001. The 95% benchmark required that 1,768 of 

1,861 LSRs be returned. BellSouth continues to focus on this measurement 

in order to improve results to meet the benchmark. 
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FOC Reiect & Response Comdeteness (Multiple Responses) / Business / 

ED1 / Partial Electronic (A.1.18.2.1) (October) 

BellSouth met the completeness criteria for 17 of the 19 orders for this sub- 

metric in October 2001. The 95% benchmark required that all 19 of 19 LSRs 

meet the criteria. BellSouth continues to focus on this measurement in order 

to improve results to meet the benchmark. 

FOC Reject & Response Completeness (Multiple Responses) / Business / 

TAG / Partial Electronic (A.1.18.2.2) (October) 

BellSouth met the completeness criteria for 2,355 of the 2,628 orders for this 

sub-metric in October 2001. The 95% benchmark required that 2,497 of 

2,628 LSRs meet the criteria. BellSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. 

FOC Reiect & Response Completeness (Multiple Resoonses) / ISDN / TAG / 

Partial Electronic (A, 1.1 8.6.2) (October) 

There were only two orders for this sub-metric in October 2001. This small 

universe size does not provide a conclusive benchmark comparison. 

FOC Reiect & Response Completeness (Multiple Responses) / Residence / 

Manual (A. 1 .19.11 (Seotember/October) 
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BellSouth met the completeness criteria for 748 of the 833 orders for this sub- 

metric in September and for 1,001 of the 1,114 orders in October 2001. The 

95% benchmark required that 792 of 833 LSRs for September and 1,059 of 

1,114 LSRs meet the criteria. BellSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. 

FOC Reiect & Response Comdeteness (Multiole Responses) / Business / 

Manual (A. 1 .19.2) (September/October) 

BellSouth met the completeness criteria for 837 of the 903 orders for this sub- 

metric in September and for 1,066 of the 1,168 orders in October 2001. The 

95% benchmark required that 858 of 903 LSRs for September and 1 ,I 10 of 

the 1 , I  68 LSRs for October meet the criteria. BellSouth continues to focus on 

this measurement in order to improve results to meet the benchmark. 

FOC Reiect & Response Completeness (Multiple Responses) / Centrex / 

Manual (A. 1 .19.5) (Septem ber) 

BellSouth met the completeness criteria for 15 of the 16 orders for this sub- 

metric in September and for 10 of the 11 orders in October 2001. The 95% 

benchmark required that all 16 of 16 LSRs for September and all I 1  of 11 

LSRs -in October meet the criteria. With universe sizes of 15 and 11 orders 

and a 95% benchmark, problems with even one order causes a miss for the 

entire sub-metric. BellSouth continues to focus on this measurement in order 

to improve results to meet the benchmark. 

116 



Exhibit October PM Data 
January 3,2002 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

2. Resale Provisionina Measures 

For the months of August, September and October 2001, BellSouth met or 

exceeded the benchmark or retail analogue for 86%, 92% and 91% of all 

Resale provisioning measures. The details supporting the October 

percentage are delineated in Items A.2.1.1 . I  .I through A.2.25.3.2.2 of 

Attachment 1 E. 

The following are the Resale provisioning measures for which BellSouth did 

not meet the retail analogue in August, September and/or October 2001. 

Held Orders / Residence / < 10 Circuits / Other (A.2.2.1.1.3) (Auwst) 

There was only one held order for this sub-metric in August 2001. The small 

universe size for this sub-metric does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met the retail analogue 

comparison for this sub-metric in September and October 2001. 

Held Orders / Business / >= 10 Circuits / Facilitv (A.2.2.2.2.1) (Auaustl 

There -was only one held order for this sub-mettic in August 2001. The small 

universe size for this sub-metric does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met the retail analogue 

comparison for this sub-metric in September and October 2001. 
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Held Orders / PBX / < 10 Circuits / Facilitv (A.2.2.4.1 .I ) (Auaust) 

There was only one held order for this sub-metric in August 2001. The small 

universe size for this sub-metric does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met the retail analogue 

comparison for this sub-metric in September and October 2001. 

% Jeopardv Notice >= 48 hours / Residence / Mechanized (A.2.9.1) (Auclust) 

The calculations for this measure have been determined to be incorrect. A 

portion of the coding modifications required to correct this problem were 

implemented in September 2001. BellSouth is continuing to prepare and test 

the remainder of the modifications necessary to correct the calculations for 

this measure. 

% Missed Installation Appointments / Residence / c 10 Circuits / Non- 

16 Dispatch (A.2.11.1.1.2) (Auclust/September/October) 

17 BellSouth missed only 37 of the 41,062 installation appointments scheduled 

18 for this sub-metric in August, missed 32 of the 35,349 appointments 

19 scheduled in September and missed only 82 of the 54,436 installation 

20 appointments scheduled in October 2001. Both the CLECs and BellSouth 

21 retail had over 99% of all orders completed as scheduled in August, 

22 September and October 2001. When BellSouth provisions high quality 

23 service coupled with very large universe sizes, it can cause an apparent out 
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of equity condition from a quantitative viewpoint. In these cases, there is 

very little variation and the universe size is so large that the Z-test becomes 

overly sensitive to any difference. In other words, the statistical test shows 

that the measurement does not meet the fixed critical value when compared 

with the retail analogue, but BellSouth’s actual performance for both CLECs 

and its own retail operations is at a very high level - in this case over 99%. 

From a practical point of view, the CLECs’ ability to compete has not been 

hindered even though the statistical results may technically show that 

BellSouth failed to meet the benchmark/analogue. 

% Missed Installation Appointments / Business / e 10 Circuits / Dispatch 

lA.2.11.2.1 .I 1 (AuausVOctober) 

There were a total of 23 missed appointments out of the 572 appointments 

scheduled for this sub-metric in August and 25 missed appointments of the 

636 appointments scheduled for October 2001. Both BellSouth retail and the 

CLECs had at least 96% of all scheduled appointments completed on time in 

August and October. BellSouth met the retail analogue comparison for this 

sub-metric in September 2001. 

YO Missed Installation Appointments / Business / < 10 Circuits / Non-Disoatch 

iA.2.11.2.1.21 fAuaust/SePtember/October) 

BellSouth missed 6 of the 2,700 scheduled appointments for this sub-metric 

in August, missed 7 of the 2,410 appointments scheduled for September and 
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missed 10 of the 3,375 installation appointments scheduled in October 2001. 

Both the CLECs and BellSouth retail had over 99% of all orders completed as 

scheduled in August, September and October 2001. 

YO Missed Installation Appointments / PBX / e 10 Circuits / Dispatch 

1A.2.11.4.1.1) (Seotember) 

BellSouth missed 3 of the 11 scheduled appointments for this sub-metric in 

August 2001. The small universe of orders for this sub-metric does not 

provide a statistically conclusive comparison to the retail analogue. BellSouth 

met the retail analogue for this sub-metric in August and October 2001. 

Yo Missed Installation Appointments / PBX / e 10 Circuits / Non-Dispatch 

(A.2.11.4.1.2) (Auoust) 

BellSouth missed 3 of the 78 scheduled appointments for this sub-metric in 

August 2001. Both the CLECs and BellSouth retail had over 96% of all 

orders completed as scheduled in August. BellSouth met the retail analogue 

comparison for this sub-metric in September and October 2001. 

YO Missed Installation Amointments / ISDN / e 10 Circuits / Non-DisDatch 

lA.2.11.6.1.2) (October) 

BellSouth completed 24 of the 25 scheduled appointments for this sub-metric 

in October 2001. Both the CLECs and SellSouth retail had 96% of all orders 
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completed as scheduled in October. 

comparison for this sub-metric in August and September 2001. 

BellSouth met the retail analogue 

YO Provisioninct Troubles w/i 30 davs / Residence / < 10 Circuits / Non- 

Dispatch (A.2.12.1 .I .2) (Auaust/September/October) 

In August 2001, there were 1,388 troubles reported for the 35,349 orders that 

completed in the prior 30 days. 1,321 (95%) of the August trouble reports for 

this sub-metric were from one CLEC. Thirty-two percent of the reported 

troubles were closed as “TOWFOK.” In September 2001, there were 1,905 

troubles reported for the 41,062 orders that completed in the prior 30 days. 

Twenty-nine percent of the reported troubles were closed as “TOWFOK.” In 

October 2001, there were 1,796 troubles reported for the 35,349 orders that 

completed in the prior 30 days. 33% of those troubles were closed as 

“TOWFOK.” The only significant trend identified in the October data showed 

that 995, or 55%, of the total trouble reports for this sub-metric were for one 

CLEC, with 55% of those troubles being cleared as TOWFOK. With the 

exclusion of the “no trouble found” reports, this sub-metric would have met 

the retail analogue comparison in each of the three months. BellSouth is 

conducting an analysis of the provisioning situation with this particular CLEC 

and will conduct joint sessions to determine how to avoid the no trouble found 

reports. 
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Yo Provisionina Troubles w/i 30 davs / Business / 

(A.2.12.2.1.1) (Auaust/Seoternber/October) 

There were 29 troubles reported for the 429 orders that compteted for this 

sub-metric in the 30 days prior to August 2001. In September 2001, there 

were 39 troubles reported for the 572 orders that completed in the prior 30 

days. Of the 39 troubles reported, 21 (54%) were closed as “no trouble 

found.” There were 42 troubles reported for the 486 orders that completed for 

this sub-metric in the 30 days prior to October 2001. Of the 42 troubles 

reported in October, 18 (43%) were closed as “no trouble found.” 

10 Circuits / DisDatch 

% Provisionina Troubles w/i 30 davs / Business / e 10 Circuits / Non-Dispatch 

(A.2.12.2.1.2) (Auaust) 

There were 141 troubles reported for the 2,462 orders that completed for this 

sub-metric in the 30 days prior to August 2001. Of the total August trouble 

reports for this sub-metric, 56% were closed as “TOWFOK.” For two CLECs, 

50% or more of their trouble reports for the month were closed as 

“TOK.FOK,“ Without these “no trouble found” reports, this sub-metric would 

have met the retail analogue comparison for August. BeltSouth is conducting 

an analysis of the provisioning situation with these particular CLECs and will 

conduct joint sessions to determine how to avoid the no trouble found reports. 

BellSouth met the retail analogue comparison for this sub-metric in 

September and October 2001. 

23 
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% Provisioninq Troubles w/i 30 days / PBX / >= 10 Circuits / Dispatch 

(A.2.12.4.2.1) (Seotember) 

There was only one order for this sub-metric in September 2001. The small 

universe for this measurement does not provide a statistically conclusive 

comparison with the retail analogue. BellSouth met the retail analogue 

comparison for this sub-metric in August 2081. There was no CLEC activity 

for this sub-metric in October 2001. 

Service Order Accuracv / Business / e 10 Circuits / Dispatch (A.2.25.2.1 . I )  

(Auaust/October) 

There were only six orders reviewed for this sub-metric in August and thirteen 

orders reviewed in October 2001. The small universe for this sub-metric does 

not provide a conclusive benchmark comparison. BellSouth met the 

benchmark for this sub-metric in September 2001. 

Service Order Accuracv / Business / < 10 Circuits / Non-Dispatch 

lA.2.25.2.1.2) (Auaust/SeDtem be r/Octo ber) 

BellSouth met the standard for 159 of the 182 orders reviewed in this sub- 

metric for August, for 204 of the 221 orders reviewed in September and for 

128 of the 145 orders reviewed in October 2001. The 95% benchmark set 

requirements of 173 orders for August, 210 orders for September and 139 

orders in October based on the quantity of orders for this sub-metric. 
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BellSouth continues to focus on this measurement in order to improve results 

to meet the benchmark. 

Service Order Accuracv / Business / >= 10 Circuits / Non-Dispatch 

IA.2.25 22.2) ( AuclusVSeptem ber) 

There were only five orders reviewed for this sub-metric in August and seven 

orders reviewed in September 2001. The small universe for this sub-metric 

does not provide a conclusive benchmark comparison. BellSouth met the 

benchmark for this sub-metric in October 2001. 

Service Order Accuracv / Desiqn (Specials) / < 10 Circuits / Dispatch 

(A.2.25.3.1.1) (October) 

There were only four orders reviewed for this sub-metric in October 2001. 

This small universe size does not provide a conclusive benchmark 

comparison. BellSouth met or exceeded the benchmark for this sub-metric in 

August and September 2001. 

3. Resale Maintenance and Repair (M&R) Measures 

BellSouth met the relevant retail analogues for 90%, 89% and 79% of all the 

Resale Maintenance & Repair measurements in August, September and 

October, respectively. The sub-metrics for which BellSouth did not meet the 

retail analogues were: 
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Missed Repair Appointments / Desiqn (Specials) / Non-DisDatch (A.3.t .3.2) 

lSeDtem ber) 

BellSouth completed 16 of the 22 repair appointments as scheduled for this 

sub-metric in September 2001. There were no maintenance issues or 

patterns identified for the 6 missed appointments. BellSouth met the retail 

analogue comparison for this sub-metric in August and October 2001. 

Missed ReDair Appointments / PBX / Dispatch (A.3.1.4.1) (October) 

BellSouth completed 27 of the 40 repair appointments as scheduled for this 

sub-metric in October 2001. There were no maintenance issues or patterns 

identified for the 13 missed appointments. Six of the thirteen missed 

appointments were dispatched on time but did not finish by the committed 

time (all completed within 1.5 hours of the committed time). BellSouth met 

the retail analogue comparison for this sub-metric in August and September 

2001 I 

Missed Repair Appointments / ISDN / Non-Dispatch (A.3.1.6.2) (October) 

There were only nine orders for this sub-metric in October 2001. The small 

universe for this sub-metric does not provide a statistically conclusive 
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comparison to the retail analogue. BellSouth met the retail analogue 

comparison for this sub-metric in August and September 2001, 

Customer Trouble ReDort Rate / Residence / Dispatch (A.3.2.1.1) 

{Aua ust/October) 

There were 3,633 troubles reported for the approximately 145,000 in service 

lines for this sub-metric in August and 4,304 trouble reports for the 173,600 

lines in sewices in October 2001. Both the ClECs and BellSouth retail had 

no trouble reports for over 97% of the in service lines in both August and 

October. There was only about 0.1% difference in the report rates between 

retail and resale results for this sub-metric in both months. BellSouth met the 

retail analogue for this sub-metric in September 2001. 

Customer Trouble Report Rate / Business / Dispatch (A.3.2.2.1) 

(AuQusVSeDtem ber/October) 

There were 1,118 troubles reported for the approximately 57,000 in service 

lines for this sub-metric in August, 980 troubles reported for the 56,000 lines 

in service in September and 1,038 trouble reports for the 55,500 lines in 

service in October 2001. Both the CLECs and BellSouth retail had trouble 

free service for over 98% of the in service lines in all three months. Of the 

1,118 trouble reports in August, 22% were closed as ‘TOWFOK.” In 

September, 258 (26%) of the trouble reports were closed as “TOWFOK.” In 

October, 145 (1 4%) of the 1,038 trouble reports were closed as “TOWFOK.” 
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Without these reports, BellSouth would have met the retail analogue 

comparison for each of the three months. 

Customer Trouble Reoort Rate / PBX / Dispatch (A.3.2.4.11 

S e p te m be r/Oc to be r) 

There were only 26 trouble reports for the 3,995 in service lines for this sub- 

metric in September and 40 trouble reports for the 6,477 lines in service for 

October 2001. BellSouth provided over 99% trouble free service for both 

retail and the CLECs for this sub-metric for the months of September and 

October. From a practical point of view, the CLECs’ ability to compete has 

not been hindered even though the statistical results may technically show 

that BellSouth failed to meet the benchmarldanalogue. BellSouth met the 

retail analogue comparison for this sub-metric in August 2001. 

Customer Trouble Report Rate / Centrex / Non-DisDatch (A.3.2.5.2) (October) 

There were only 14 trouble reports for the 2,145 in service lines for this sub- 

metric in October 2001. Of the 14 trouble reports in October, 8 (57%) were 

closed as “no trouble found.” 8ellSouth provided over 99% trouble free 

service for both retail and the CLECs for this sub-metric for the month. From 

a practical point of view, the CLECs’ ability to compete has not been hindered 

even though the statistical results may technically show that BellSouth failed 

to meet the benchmarWanalogue. BellSouth met the retail analogue 

comparison for this sub-metric in August and September 2001. 

127 



Exhibit October PM Data 
January 3,2002 

1 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

Customer Trouble Report Rate / ISDN / Dispatch (A.3.2.6.1 I (October) 

There were only 13 trouble reports for the 5,484 in senlice lines for this sub- 

metric in October 2001. Of the 13 reports for October, 6 (46%) reports were 

closed as “no trouble found.” BellSouth provided over 99% trouble free 

service for both retail and the CLECs for this sub-metric for the month. From 

a practical point of view, the CLECs’ ability to compete has not been hindered 

even though the statistical results may technically show that BellSouth failed 

to meet the benchmarldanalogue. BellSouth met the retail analogue 

comparison for this sub-metric in August and September 2001. 

Maintenance AveraQe Duration / PBX / Dispatch (A.3.3.4.1) (October1 

Of the 40 total trouble reports for this sub-metric in October, I9 exceeded the 

average maintenance duration time for the retail analogue. However, 12 of 

the 19 longer duration repair reports me the offered commitment intervals. 

five of these twelve reports were received late on a Friday afternoon, and 

were committed and completed before noon on Monday. Six of the twelve 

reports were taken late on a weekday afternoon and were completed the 

following day. One report could not be completed because the technician 

could not gain access to the customer‘s equipment location. The remaining 

seven longer duration reports were due to cable facility problems (four at the 

same customer location). BellSouth met the retail analogue comparison for 

this sub-metric in August and September 2001. 
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There were only five orders for this sub-metric in August 2001. The small 

universe for this sub-metric does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met the retail analogue for this 

sub-metric in September and October 2001. 

Maintenance Averaqe Duration / Centrex / Dispatch (A.3.3.5.1) (September) 

There were only nine orders for this sub-metric in September 2001. The 

small universe for this sub-metric does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met the retail analogue for this 

sub-metric in August and October 2001 

Maintenance Averaae Duration / ISDN / Non-Dispatch (A.3.3.6.2) (October) 

There were only nine orders for this sub-metric in October 2001. The smali 

universe for this sub-metric does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met the retail analogue for this 

sub-metric in August and September 2001. 

5% ReDeat Troubles within 30 Days / PBX / Diwatch (A.3.4.4.1) 

/Auaust/Seotem be r/October) 

There were only eight orders for this sub-metric in August 2001. This small 

universe of orders does not provide a statistically conclusive comparison to 
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the  retail analogue. In September 2001, there were 12 repeat trouble reports, 

10 of which were by the same customer for the same trouble. Nine of the 

repeat reports were closed as “No trouble found.” In October 2001, there 

were 13 repeat reports for this sub-metric. Of the 13 October repeats, 5 were 

from one customer due to facilities problems, 5 were from another customer 

due to service wire problems, 2 were closed as “no trouble found,” and 1 was 

from an unrelated incident. There were only three actual different trouble 

situations for the month. 

Out of Service > 24 Hours / Desicm (Specials) / Non-Dispatch (A.3.5.3.2) 

( Seote m be r) 

Of the 22 trouble reports for this sub-metric in September 2001, 6 of the 

troubles caused out of sewice conditions longer than 24 hours. These 6 

situations did not reveal any systemic maintenance issues. BellSouth met the 

retail analogue for this sub-metric in August and October 2001. 

Out of Service > 24 Hours / PBX / DisDatch (A.3.5.4.1) (October) 

Of the 28 “out of service” reports for this sub-metric in October, 11 of the 

reports were out of sewice longer than 24 hours. Of these 11 reports, 5 were 

for one customer received late on a Friday afternoon, committed and 

completed before noon of Monday. The remaining 6 reports out of service 

longer than 24 hours were due to wet cable facilities that had to be repaired 
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by a cable technician. BellSouth met the retail analogue comparison for this 

sub-metric in August and September 2001. 

Out of Sewice > 24 Hours / PBX / Non-Dispatch (A.3.5.4.2) (Au~ust) 

There were only three trouble reports for this sub-metric in August 2001. The 

small universe for this sub-metric does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met the retail analogue for this 

sub-metric in September and October 2001. 

Out of Service > 24 Hours / Centrex / Dispatch (A.3.5.5.11 (October) 

There were only six orders for this sub-metric in October 2001. The small 

universe for this sub-metric does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met the retail analogue for this 

sub-metric in September and October 2001. 

Out of Service > 24 Hours / Centrex / Non-Dispatch (A.3.5.5.2) (Auaust) 

There were only three orders for this sub-metric in August 2001. The small 

universe for this sub-metric does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met the retail analogue for this 

sub-metric in September and October 2001. 

Out of Service > 24 Hours / ISDN / Non-Dispatch (A.3.5.6.2) (October) 
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There were only nine orders for this sub-metric in October 2001. The small 

universe for this sub-metric does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met the retail analogue for this 

sub-metric in August and September 2001. 

Resale - Billing 

Invoice Accuracy / Resale (A.4.1) (September) 

The CLECs experienced Resale invoice rates that were slightly less than the 

invoices BellSouth sends to its retail customers during September 2001 

(98.61% accuracy for BellSouth versus 97.84% for the CLEC invoices). The 

difference in performance was the result of provisioning and system errors 

that caused the over billing of one CLEC customer. BellSouth met the retail 

analogue for this sub-metric in August and October 2001. 

- II. Summary 

As stated in the Introduction to the Analysis of Performance Measurements 

section, BellSouth met or exceeded the criteria for 622 of the 750 sub-metrics 

(83%) for which there was CLEC activity in August, for 687 of 816 sub-metrics 

(84%)-in September and for 733 of 901 sub-metrics (81 %) in October 2001. 

During the three-month period of August through October 2001, there were a 

total of 680 sub-metrics that had CLEC activity for all three months and that 
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two of the three months. 
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BellSouth Monthly State Summary 
Florida, October 2001 
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A 1 16.1 1 
A.1.16.1.2 
A.1.18.2.1 
A 1.18.2.2 
A.l.18 3.1 
A 1 183.2 
A 1 184.1 
A 1.18.4.2 
A 1 18 5.1 
A.1.18.5.2 
A 1.18 6.1 
A.l 1862 

Benchmark I BST BST CLEC CLEC Standard Standard 
Analog Meaiura Volume Measure Vdum Oevlatlon Error ZScore Equlty 

?= 95% 
2= 95% 
>= 95% 
.= 9596 
>= 95% 
>= 95% 
.= 95% 
>= 96% 
>= 95% 
.= 05% 
>= 95% 
>= 95% 

A.2 1.1.1 1 
A 2.1.1.12 
A 2  1.1.2 1 
A2.1.1.2.2 
A2.1 2.1 1 
A 2.1 2.1.2 
A 2 1.2.2.1 
A.2.1 2.2.2 
A2.1.3.1.1 
A.2.1 3.1.2 
A.2.1 3.2.1 
A 2 1 3.2.2 
A.2.1.4.1 .I 
A.2 1 4 1 2 
A.2 1.4.2.1 
A.2 1 4.2.2 
A.2 1.5.1.1 
A 2  1.5 1 2  
A.21.521 
A 2 1  5 2 2  
A.2.1.6.1.1 
A2.1.6 1 2  
A 2  1.6.2.1 
A 2 1  6 2 2  

A221.1 1 
A 2.2.1.1 2 
A 2.2.1.1 3 
A.2.2.1.2.1 
A.2 2 1.2.2 
A.2 2.1.2 3 
A.222 1 1  
A 2 2 2  1 2  
A 2 2 2  1.3 
A 2.2 2.2.1 

.. .. 
P-1 -Resrdence/>=lO circuiWOther/FL(days) 
P-1 BusinessklO circuits/Facilitv/FL(days) 
P-l  Buslnesskl 0 circuits/EquipmenUFL(days) 
P-1 BusinessklO circuils/Other/FL(dsys) 
P- l  BuslnessklO clrcuWFaciliiyffL(days) 

81-1 

&le 
BUS 
BUS 
BUS 

Design 
Design 
Deslgn 
h l g n  

PBX 
PBX 
PBX 
PBX 

Centrex 
Centrex 
Centrex 
Cenlrex 

lSDN 
tSDN 
ISDN 
ISDN 

Res 439 51,456 3.18 3,244 4.623 008369 14 5522 YES 
ReS 0.90' 887,440 0.53 52.124 2051 000932 393600 YES 
Rm 4 73 95 4 17 6 3.775 158889 03543 YES 
Rae 

3 00 39.358 2 73 433 7132 034461 07726 YES 
1 45 48,849 0 78 2,816 3707 007184 92624 YES 
10 21 278 6 46 8 13.051 4 6 W a  08022 YES 
7 CQ 7 7 CQ7 

I *VI I I YC 

28.00 2,016 250 ] 2 32603 1 2306488 11057 YES 

33MI 1 I nnnn 1 
27.24 80 5.40 1 5 20524 1 946096 23082 YES 

Res 
Res 
Res 
Res 
Res 
Res 
BUS 
Bus 
Bus 
BUS 

19 46 92 8 50 2 36450 2605233 04207 YES 
4 01 207 2 79 21 8969 205415 08865 YES 
13 86 7 200 1 10367 11 08290 10699 YES 
2.02 26 3 47 5 3.832 187112 -0.3455 YES 
679 I 6 8 4 1  I I 9907 4.438 I I 111780 I I -1.5136 I I YES 
126 I 1,066 1 2.96 I 16 I 

1135 I I I l 9 A M  I I I .-. ."_ 
4278 431340 -06493 YES 
56528 21 44163 22198 YES 
6.289 141514 00629 YES 

9 26 414 681 1 21 13519 302389 ~ 08091 YES 
300 1 000 f 0 0 000 YES 
17.83 41 000 1 0 21 644 YES 
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Exhibrt October Attachment PM Data 1 E 

P-2 
P-2 
P-2 

A 2 2 2 2 2  
A.2.2 2 2.3 
A.2.2 3 1.1 
A 2.2.3 1.2 
A 2.2.3 1.3 
A 2.2.3.2 1 
A 2.2 3.2 2 
A.2.2 3.2 3 
A.224 1 1  
A.2.2.4.1.2 
A.2.2.4 1 3  
A.2.2 4 2 1 
A.2 2.4.2.2 
A.2.2 4 2 3 
A.2.2.5.1.1 
A.22.5 1.2 
A.2 2 5 1.3 
A 2 2 5 2.1 
A.2 2.5.2 2 
A.2.2.5.2.3 
A 2.2 6 1.1 
A226.1.2 
A2.261.3 
A 2.2 6.2.1 
A 2.2 6 2.2 
A 2 2  6.2 3 

ResMencelFL(%) 
8usinesslFL(%) 
DeSIQn (SpeCUS)FL(O/o) 

A 2 4  1 
A 2 4.2 
A.2 4.3 
A 2 4 4  
A 2 4 5  
A 2 4 6  

P-2 
P-2 
P-2 

A2.5 1 
A.2.5.2 
A 2 5 3  
A 2.5 4 
A 2.5 5 
A 2.5 6 

PBWFL(S/o) 

ISDWL(%) 
CentrexlFL(%) 

A 2 7  1 
A 2 7 2  
A 2.7 3 
A 2.7 4 
A 2 7 5  
A.2 7 6 

P-2 
P-2 
P-2 

P-2 
P-2 

P-2 

BellSouth Monthly State Summary 
Fiorida, October 2001 

ResidencdFL(%) 
Business/FL{%) 
Design (Specials)/FL(%) 

CentrexEL(%) 
PBXFL(%) 

ISDWL(%) 

P-2 
P-2 
P-2 

P-2 
P-2 

P-2 

Resldence/FL(hwrs) 
Buslness/FL(hours) 
Design (Speclals)FL(hours) 

Centrex/FL(hwrs) 
ISDWL(haurs) 

PBXFL(hWB) 

A.28 1 
A 2 8 2  
A 2 8 3  

P-2 ResMencelFL(houn) 
P-2 Business/FL(hours) 
P-2 Design (Specials)lFL(hourS) 

A 2.8 4 
A 2 8 5  
A.2.8.6 

P-2 PBX/FL(hwrs) 
P-2 CentrexFL(harrs) 
P-2 ISDN/FL(hwrs) 

A2.9 1 
A 2 9 2  
A.2.9 3 

Benchmark I 
Arum 

Bus 
&rS 

k i Q n  
Design 
Design 
Design 
Design 
Design 
PBX 
PBX 
PBX 
PBX 
PBX 
PBX 

Cenlrex 
Cenlrex 
Centrex 
Cenlrex 
Centrex 
Cenlrex 

ISDN 
ISDN 
ISDN 
ISDN 
ISDN 
ISDN 

P-2 ResMence/FL(%) 
P-2 Eiusiness/FL(%) 
P-2 Design (Spectals)lFL(%) 
- 

Res 
BUS 

Design 
PBX 

Centrex 
ISDN 

Diagnasbc 
Diagnostlc 
Diagnwb 
Dlagnostk 
Diagnostlc 
Dlagnostk 

>= 40 h n  
>= 48 hrs 
>= 40 hffi 
>= 48 h s  

>= 48 hrs 
>= 48 hrs 

Diagnostc 
Diagnostn: 
DiagnostK: 
Diegnostc 
Diagnostw: 
Diagnoftk 

"."- I I I I I I 

n M  I n I I 1 
0.00 I 0 1  I I I 1 I 
o w l  0 I om 1 0 1  I YES 
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Exhibit October PM Data 
Atlachmenl 1 E 

P-2 
P-2 
P-2 

A.2 9.4 
A 2 9 5  
A.2 9.6 

PBX/FL(%) 

iSDN/FL(%) 
CentrexlFL(%) 

A 2 1 0 1  
A 2  102 
A 2  103 
A.2.10 4 
A 2 1 0 5  
A 2  106 

A.2 11 1.1 1 
A.2 11.1.1.2 
A211.1.21 
A 2.1 I 1.2.2 
A 2  11.2 1 1  
A 2 11.2.1 2 
A 2.1 1.2.2 1 
A.2.11.2.2.2 
A.2 11.3 1 1 
A2.11.31.2 
A 2  11.3.2 1 
A 2.1 1.3 2 2 
A2.11.4 1 1 
A.2.11.4.1 2 
A 2 11.4 2 1 
A 2  1 
A 2  1 
A 2  1 
A.2.1 
A 2  1 
A2.1 
A 2 1  
A 2.1 
A 2.1 

.4 2.2 

.5 1 1 

.5 1.2 

.5 2.1 

.5 2 2 

.6 1 1 
6 1 2  
6.2 1 
6 2 2  

A 2  12.1 1 1  
A.2 12.1 1 2  
A.2 12 1 2  1 
A.2 12.1 2.2 
A.2 122  1.1 
A 2 1 2 2 1 2  
A.2.12.2.2 1 
A 2 1 2 2 2 2  
A2.12.3.1 1 
A 2 12.3 1.2 
A 2 12.3 2.1 
A.2.12 3.2.2 
A.2.12.4.1.l 
A.2 12 4.1 2 
A 2 12 4.2 1 
A 2 1 2 4 2 2  
A 2 1 2 5 1 1  
A 2.12.5 1 2 
A.2 12.5 2 1 
A 2 1 2 5 2 2  
A 2.12.6.1.1 
A2.12.6.1.2 
A2.12 6 2 1 

BellSouth Monthly State Summary 
Florida, October 2001 Benchmalk I 

Analog 

95Ye >= 48 h a  
95% >= 48 hm 
95% >= 48 hrs 

Ragnosic 
Dlagnosk 
Diagnosk 
Diagnosk 
Dlagnastk 
Dlagnostlc 

Res 
Res 
R e s  
Res 
Bus 
BUS 
&rs 
&s 

Design 
Design 
Design 
Design 
PBX 
PBX 
PBX 
PBX 

Centrex 
Centrex 
Centrex 
Centrex 

ISDN 
ISDN 
ISDN 
ISDN 

Res 
Res 
Res 
Res 
Bus 
BUS 
Bus 
&Is 

Deslgn 
Design 
Design 
Design 
PBX 
PBX 
PBX 
PBX 

Centrex 
Centrex 
Centrex 
Centrex 
ISDN 
ISON 
ISDN 

BST BSf CLEC CLEC Standard Standard 
Mesoure Volumo Measure Volume Deviation Error ZScom Equlty 
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Exhibit OctDber PM Data 
Attachmenl 1E 

I 

298 57 48 
11.63 134 
2026 3 
0 57 22 
R i n  593 

BellSouth Monthly State Summary 
Florida, October 2001 

I 

1326 956 

35 051 
0 267 

0.85 1 50.466 5085355 0.2167 YES 

37 .WQ 

A 2 12 6.2 2 IP-9 IISDN/I=IO circuits/Non-Dispatc~FL(46) I 

P-5 
P-5 
P-5 

A.2.14.1 1 1 
A.2 14.1.1.2 
A.2.14.1 2.1 
A.2.14.1.2.2 
A 2.14.2.1.1 
A.2.14.2.1.2 
A.2.14 2.2.1 
A 2 14 2.2.2 
A 2.14 3.1 1 
A 2.14.3.1.2 
A 2.14.3.2.1 
A 2.14 3.2 2 
A 2 14 4.1.1 
A.2 14 4.1 2 
A 2 14 4.2 1 
A 2.14.4.2 2 
A 2 14 5.1 1 
A.2 14 5.1 2 
A 2 1 4 5 2 1  
A 2 14 5.2 2 
A.2.14.6.l. 1 
A 2 14 6.1 2 
A.2 I 4  6.2.1 
A.2 14.6.2.2 

CentreklO circuits/DlspatchFL(hwrs) 
Centrer/<lO clrcults/Non-DLspatchFL(hours) 
Centrex/>=lO clrcultslDlspstcML(hours) 

A.2 15 1 1 1 
A 2 1 5 1 1 2  
A 2 15.1 2.1 
A2151.2.2 
A 2 1 5 2 1  1 
A 2.15.2.1 2 
A 2 15 2.2 1 
A 2 15 2.2 2 
A 2  15.3.1 1 
A 2 15 3.1.2 
A 2 15.3.2.1 
A.2 15 3.2.2 
A21541.1 
A 2 15.4.1 2 
A.2.16 4.2 1 
A.2.15 4.2 2 
A.2 15 5 1 1 
A.2 15 5 1 2 
A.2 15 5 2 1 
A 2.15 5 2 2 
A.2.15.6.1 1 
A21561.2 
A 2  1562 1 
A.2.15 6 2 2 

0.72 
$21262 

7 62 

A.2 17 1 1 1 
A 2  17.1.1.2 
A217 1 2  1 
A 2  17 1.22 
A 2  17.2.1 1 
A 2 17.2 1 2 
A 2 17 2.2 1 

46 0 342 
657 1513503 
e66 0 48 1 47923 4795096 0 1489 YES 

Benchmark I 
AMIW 

ISDN 

Res 
Res 
Res 
Res 
BUS 

Bus 
BUS 
Bus 

Design 

mlgn 
hslon 

pax 

PBX 
PBX 

PBX 
Centrex 
Centre x 
Centrex 
Centrex 

ISDN 
ISDN 
ISDN 
ISDN 

Diagnostic 
Diegnmtk 
Dlagnmtlc 
Dlagnmtk 
Dlagnostk 
Diagnostic 
Diagnmk 
Dlagnostlc 
Diagnostic 
Diagnostic 
Diagnostic 
DiagnosUc 
Dlagnmtk 
Dlagnastlc 
Dlagnastic 
Diagnostk 
Dlagnmtlc 
DiagnosUc 
DiagnosUc 
Diagnostic 
Diagnostrc 
Diagnostic 
Diagnostic 
DlegnO6UC 

OiagnosUc 
Diagnosttc 
Diagnostic 
Diagnostic 
Diagnostic 
Olsgnostlc 
Diagnosllc 

BST BST CLEC CLEC Standard Standard 
Yerrure Volume Meecure Volume Devlatlon Error ZScore Equity 

I 0.0090 1 62 I 0009b I 2 -  000000 I I YES I 
406 I 43,273 I 096 I 2,741 20001 039394 78842 I YES 
1.55 I 552.268 I 0.77 I 41.083 7.298 003732 20.7729 I YES 

n s i  I 3 1QR72 1421903 02919 1 YES 

".._ , "-" , , -..-_ , I I I 

391 I 776 I I I 24435 I I 1 I 

I 
~~ 

5225 I 4 I 1 40936 1 I 
2065 I 4 4 1  1 79626 1 1 I 
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Exhibit October PM Data 
Attachment 1 E 

BellSouth Monthly State Summary 
Florida, October 2001 

A 2.17 2.2 2 
A 2.17 3.1.1 
A 2.17.3.1 2 
A 2 17 3.2.1 
A.2 17.3.2.2 
A.2.17.4 1 1 
A.2.17.4.1.2 
A.2.17.4.2 1 
A.2 17 4.2.2 
A.2.17 5.1.1 
A.2 17 5.1 2 
A 2.17 5.2.1 
A 2 1 7 5 2 2  
A 2  176.1 1 
A 2.1 7.6.1.2 
A.2.17 6 2 1 
A 2 17.6.2.2 

A.2 16 1 1.1 
A.2.10.1.1.2 
A 2 10.1 2.1 
A.2.10 1.2.2 
A 2.18 2.1.1 
A.2.16 2.1.2 
A.Z.16 2 2 1 
A.2.16.2.2.2 
A 2  16.3 1.1 
A.2 16.3 1.2 
A 2  18.3.2.1 
A 2 18.3.2.2 
A2.184.1 1 
A 2  184 1 2  
A.2.16.4 2 1 
A.2 16.4.2.2 
A 2.16 5 1 1 
A 2.1 B 5.1.2 
A.2.18.5.2.1 
A 2 16.5 2 2 
A.2 16.6.1 1 
A 2 1 6 6 1 2  
A.2.10 6.2.1 
A 2.1 6.6.2.2 

P-10 IResldencd<lO circuits/Dtspatch/FL(days) 
P-10 IResldencek10 clrcults/"-DlspalcWL(days) 
P-10 Resldencd>=lO cltdLslDspatcmL(days) 
P-10 R ~ i i d e m d ~ = l O  cIrcults/Nm-lkspatcML(days) 
P-10 BusinessklO clrculWDlspalcNFL(days) 
P.10 BusinessklO circuiWNon-DispatL(days) 

IP-lo ~&rslness/>=lO clrcultslDlspfakhifL(days) 
P-10 BusinessklO clrcuHsMon-DispatcML(days) 
P-10 Design [Specials)/<lO circulWspatcML(days) 
P-10 Desig~ (Speciels)lclO clrculWNon-DispatcML(days) 
P-10 Desm (Speclals)/z=lO clrcuiWDipatcWL(days) 

A.2.19.1 1 1 
A.2 19 1 1.2 
A21912.1 
A2.19122 
A 2  192.1 1 
A.2.19.2.1 2 
A 2 19.2 2.1 
A 2.19 2 2.2 
A 2 19 3.1.1 
A 2  19.3.1.2 
A.2 19 3 2 1 
A 2 1 9 3 2 2  
A.2.19.4 1 1 
A 2  194 1 2  
A219.421 
A.2 19.42 2 

&nchmerk/ BST EST CLEC CLEC Standard Standard 
-10(1 M M S U ~  Volume Meuura Volume Devbtlon Error ZScom Equity 

DagnosUc 
Dlagnostk 

Diagnosk 
Dlagnwtk 
Dlagnostrc 
Dlagnosk 
Dlagnostk 
Diagnostic 
Dlagnostk 
Diagnosk 
Diagnosk 
Djagnostk 
Dlaagnosk 
DlagnosUc 
Diagnostic 
DlagnosUc 
DlagnosUc 
DiagnosuC 
Dlagnoslk 
Dlagnostlc 
Diagnostic 
Dia@nasuc 
DiaQflQSk 

Dlagnostk 
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ExhiMl October Attachment PM Data 1 E 

A 2 1 9 5 1  1 
A.2 19 5 1 2 
A 2.19 5 2 1 
A 2 19 5.2.2 
A 2.19 6.1 1 
A 2.19 6.1 2 
A 2.19 6.2 1 
A 2 1 9 6 2 2  

A 2.21 1.1.1 
A 2 2 1 1 1 2  
A221 1 2 1  
A221 1 2 2  
A.221 2 1 1 
A.2.21 2 1 2  
A.2 21 2.2.1 
A221 2 2 2  
A 2 2 1 3 1  1 
A 2 2 1 3 1 2  
A221 3 2  1 
A221 3 2 2  
A 2 2 1 4 1  1 
A22141.2 
A 2 21 4 2.1 
A221 4 2 2  
A 2 21.5 1 1 
A221 5 1 2  
A 2 2 1 5 2 1  
A 2 21 5 2.2 
A 2 2 1 6 1  1 
A 2 2 1 6 1 2  
A 2 21 6.2 1 
A221 6.22 

A2221 1 1  
A 2 2 2 1 1 2  
A 2 2 2 1 2 1  
A222.122 
A 2 22.2 1 1 
A 2 2 2 2 1 2  
A2222.2 1 
A 2 22 2 2 2 
A22231 1 
A22231 2 
A22232 1 
A 2 22 3.2.2 
A2224 1.1 
A2224 1 2  
A22242 1 
A 2 2 2 4 2 2  
A 2 2 2 5 1  1 
A 2 2 2 5 1 2  
A 2 2 2 5 2 1  
A 2 2 2 5 2 2  
A 2 2 2 6 1  1 
A 2 2 2 6 1 2  
A 2 2 2 6 2 1  
A 2 22 6 2 2 

BellSouth Monthly State Summary 
Florida, October 2001 

Total Servfce Order Cycle Tlme (“I) - Non-Mrchsnircd 

Dlagmwtic 

Diagnostk 
Dlagnostlc 
Dlagnwtk 
olagnostic 
Dlagnostlc 
Diagnostic 
Diagnostk 
Magnostlc 
DiagnosHc 
Magnmtic 
Magnostk 
Magnctstk 
Magnastlc 
Magnwtlc 
Diagnostic 
Diagnostic 
Dlagnwtlc 
Dlagnnitlc 
Dlagnostlc 
Dlagncstlc 
Diagnosk 
Dlagnosik 

Diagnostic 

Diagnostic 
Diagnostlc 
Diagnostic 
Oiagnostlc 
Olagnostrc 
Oiagnwtic 
Dlagnostlc 
Dlagnostk 
Dlagnoslk 
Dlegnostk 
Dlagnwtic 
Dlagnostic 
Diagnostk 
Dlagnostk 
Dlagnostk 
Diagnostk 
Dlagnostk 
Diagnostic 
Diagnostic 
Dlagnosttc 
Diagnostk 
Diagnostic 
Dlagnostk 
Diagnostic 

BST BST CLEC CLEC Standard Standard 
Measure V d u m  W s u r e  Volume Dsvlatlon Error ZSeore Equlty 
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Exhibit Oclober PM Data 
Attachment 1E 

BellSouth Monthly State Summary 
Florida, October 2001 

A 3 1  3 2  
A.3 1.4.1 
A 3 1  4 2  
A.3.1 S.1 
A.3.1.5 2 
A.3 1.6 1 
A.3 1.6.2 

A321.1 
A 3 2  1.2 
A 3 2.2 1 
A 3 2.2.2 
A.3.2.3.1 
A.3 2.3.2 
A.3 2.4 1 
A.3 2.4.2 
A 3.2.5.1 
A.3 2.5.2 
A.3 2.6.1 
A.3 2.6.2 

A 3 3.1.1 
A331.2 
A 3 3.2.1 
A.3 3.2.2 
A.3 3.3.1 
A.3 3.3.2 
A334.1 
A334.2 
A 3.3 5.1 
A.3 3 5.2 
A 3 3 6 1  
A.3.3.6.2 

A 3.4 1.1 
A 3.4.1.2 
A 3.4 2.1 
A 3 4.2 2 
A 3 4 3 1  
A.3.4.3.2 
A.3.4.4.1 
A.3 4 4.2 
A.3.4 5 1 
A 3.4.5 2 
A 3 4 6 1  
A 3.4.6 2 

A.3 5 1.1 
A 3 5 1 2  
A 3 5 2  1 
A 3 5 2 2  
A 3.5 3 1 
A 3 5 3.2 
A 3 5 4  1 
A 3 5 4 2  
A 3 5 5 1  
A.3 5 5 2 
A.3 5 6 1 

Benchmark I 
Anrlag 

Design 
PBX 
PBX 

Centrex 
Centrex 

ISDN 
ISDN 

R9S 
Res 
&lS 
BUS 

Design 
Design 
PBX 
PBX 

Centrex 
Centrex 

ISDN 
ISDN 

R9S 
R9S 
Bus 
&Is 

Design 
Design 

PBX 
PBX 

Centrex 
Centrex 

ISDN 
ISDN 

Res 
Res 
BUS 
&IS 

Design 
Design 
PBX 
PBX 

Centrex 
Centrex 
ISDN 
ISDN 

Res 
Res 
BUS 

Bus 
Design 
Design 
PBX 
PBX 

Centrex 
Centrex 

ISDN 

BST BST CLEC CLEC Standard Standard 
Meecure Volume Yeesum Volume Dedatlon Error ZScore Equlty 

, 602 263 032 5 11334 511676 1.1137 YES 
19.86 1,565 14 50 11 35752 1001751 0.4957 YES 
4 61 916 366 14 8.902 . 239730 . 03974 YES 
7.86 413 034 13 I f  676 320094 -3 1458 YES 
3 27 484 26.70 9 9.064 304936 -7.6947 NO 
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Exhibit October PM Data 
Atlachment 1E 

BellSouth Monthly State Summary 
Florida, October 2001 CLEC CLEC Standard Standard Benchmark I BST BST 

Measure Volume Meeoum Volume DevlaUon Error ZScom Equity AMI00 

A 3 5.6.2 1MB.R-5 IISDN/”-DISPICWFL(%) ISDN I t86% I 4 8 4 1  2222% I 9 -  004545 1 -44806 I NO I 
b 4 

I 
Remle - Bllllnq I 

A.4.1 

A 4.2 

Page 11 of 11 



Exhibit October Altachmenl PM Data 1 E 

8.1.1 1 
9.1.1.2 
8.1 1.3 
8.1 1 4  
0.1.1 5 
8 1  1 6  
8.1.1.7 
8 11.8 
8.1 1.9 
B.l 110 
8 1  111 
8.1 1 12 
8.1.1.13 
8.1 114 
8.1 I 1.1 5 
8.1 1.18 
8.1 1.17 

B.l 2.1 
B 1 2.2 
B 1 2.3 
B.l 2.4 
8.1 2.5 
8.1.2.6 
8.1.2.7 
8.1.2 8 
8 1 2 9  
8 1 2 1 0  

6.1.2.1 2 
3 1 2 1 3  
0 1 2.14 

8.1.2 11 

B 
B. 
B. 

B. 
B. 
B 
0. 
B 
8 
8 
B 
B. 
B. 
B. 
B. 

2 15 
2.16 
2.17 

3.1 
3.2 
3.3 
3.4 
3.5 
36 
37 
3 8  
39 
3 10 
3.1 1 
3.12 

8.1 3.13 
B 1.3 14 
8 1 3 1 5  
8 1 3 1 6  
8 1 3 1 7  

BellSouth Monthly State Summary 
F/orlda, October 2001 Benchmark/ 0ST BST CLEC CLEC Standard Standard 

-log Msuure Volume MMBUm Volume DevlaUon Error LScore Equity 

+ Port C o m b l n a M L  % 
Comb OtherFL % 
xDSL ADSL, HDSL and UCL L % 
ISDNL UDN.UDC 

0-7 Other Non-DesigwFL(%) 
0-7 INP Standalone/FL(%) 
0-13 LNP StandalonelFL(%) 

Diagnostic 
Dlagnostic 
Dhgnosk 
Dlagnostk 
Diagnostic 
Diagnostlc 
DlagnostlC 
Diagnostw: 
Diagnostic 
Dlagnosk 
Dlagnostlc 
Diagnostic 
DlagnoStlC 
Diagncsuc 
DhglUSUC 
Diagnwt 
"k 

Dlagnnsttc 
Diagnmtk 
Diagnastk 
Magnosk 
magnostlc 
Dlagncstk 
Dlagnastic 
Diagnostic 
Dlegnostlc 
Dlagnostk 
Dlagnnstrc 
Dlagnwtic 
Dlagnmk 
DlagnoStlc 
DlagnCStic 
Diagnostic 
Diagnostk 

Diagnostw: 
Dlagnostw: 
Diagnosk 
Diagnmtk 
Diagnostlc 
Dlagnmtr 
Diagnnstlc 
Dlagnmtic 
Diagnostc 
Dlagnostc 
Dlagnostlc 
Diagnostc 
Diagnostic 
Diagnastic 
Diagnostic 
Diagnaste 
Oiagnmtr 
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Exhibit October PM Data 
Attachment 1 E 

B 1.9.1 0-9 Smkh PoiVFL(%) 
0 1.9 2 0-9 Local lnterdtke TranspoWFL(%) 
B 1.9.3 0-9 LrxQ + Port ComknaUons/FL(%) 
8.1.9 4 0-9 Combo Other/FL(%) 
B 1.9.5 0 - 9  xDSL (ADSL, HOSL and UCL)/FL(%) 

BellSouth Monthly State Summary 
Florida, October 2001 

>- 9570 win 3 hrs 
>= 95% W It7 3 h s  
>= 95% w in 3 hrs 98 33% 7,682 
>- 95% w in 3 hrs 
>= 95% win 3 hrs 9462% 1 223 

I 

CLEC CLEC Standard Standard Benchmark / RST BST 
W i u r e  Volume Measure Volume DBvlatlon Error ZScore Equity Analog 

0.1 4 1 
B 1 4.2 
01 4 3  
0 1 4.4 
0.1 4.5 
B.l 4 6 
B.l 4 7  
B.l 4.8 
0.1 4.9 
8.1.4.10 
0.1 4.11 
0.1.4.12 
8.1.4.13 
8.1 4.14 
0.1 4 15 
0.1 4.16 
6.1.4.17 

>= 974b w in 1 h i  
>= 97% w In 1 hr 
>= 97% w In 1 hr 
>= 97Y0 w In 1 hr 
>= 97% w In 1 hi  
>= 97% win 1 hr 
>= 97% w In 1 hr 
>= 97% w In 1 hr 
>= 97% w In 1 hr 
>= 97% w In 1 hr 
>= 97% w In 1 hr 
>= 97% w In 1 hr 
>= 97% w In 1 hr 
>= 97% w In 1 hr 
>= 97% w In 1 hr 
h 97% w In 1 hr 
>= 97% w In 1 hr 

>= 85% w In 10 h n  
r= 85% w In 10 hrs 
>= 85% w In 10 hrs 

>= 85% w In 10 h n  
>= 85% w In 10 h n  
>= 85% w in 10 hm 
>= 85% w In 10 h n  
>= 85% w In 10 hrs 
>- 85% w In 10 hrs 
>= 85Y0 w In 10 hrs 
>= 85% win 10 hrs 
>= 85% I In 10 hrs 
>= 8570 win 10 hrs 
>= 85% w In 10 hrs 
>= 85% w In 10 his 

0 1.7 1 
0.1.7.2 
0.1.7 3 

0.1.7.5 
0 1 7 6  
8 1 7 7  
B.1 7 8  
0 1 7 9  
B 1.7 10 
01.7.11 
0.1 7 12 
0 1.7 13 
0 1.7 14 
8 1 7 1 5  
0.1.7 16 
0 1.7.17 

01.74 >= 85% w h 10 h n  

>= 85% w In 10 hrs 

0 1.8.1 
01.82 
B 1.8.3 
61 8 4  
0.1 8.5 
B 1.8.6 
0.1.8.7 
0.1 8.8 
0.1 8.9 
0 1 8.10 
0.1 8.11 
B.l 8.12 
B.l 8.13 
0.1 8 14 
B 1.8.15 
0 1 8 1 6  
0.1 8 17 

>= 85Y0 w In 24 h n  
>= 854b w In 24 nn 
>= 85% win 24 hrs 
r= 85% w In 24 h n  
>= 85% w In 24 hrs 
>= 85% win 24 hrs 
>= 85Y0 w In 24 hrs 
>= 85% w In 24 his 
>= 85% win 24 h n  
>- 85% w In 24 hrs 
>= 85% win 24 hrs 
>= 85% w In 24 his 
>= 85% w in 24 h n  
>= 85% w In 24 his 
>= 85Y0 win 24 h n  
>= 85% win 24 hrs 
>= 85% w In 24 hrs 
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Exhibit Oclober PM Data 
Aitachmenl 1 E 

BellSouth Monthly State Summary 
Florida, October 2001 Benchmark I BST BST CLEC CLEC Standard Standard 

AR.lo(l hh8Um V d u M  WMUN Vdub'tW DevlsUOn Error ZSCOt'e Equity 

8.1.12 1 
81 122 
B 1.12 3 
8.1.12 4 
61.125 
B f.12 6 
B 1.12.7 
61 128 
81 129 
B 1.12 10 
B 1.12 11 
8.1 12.12 
0 1.12 13 
8 1.12 14 
81 1215 
B 1.12 16 
8.1.12 17 

0-9 2W AnabQ LoOp NW-DesI@L(%) 
0-9 
0 9  
0-15 

2 W  Analog Loop wANP DeslgnlFA(4) 
2W A n a h  Loop wANP Non-DeslgnlFL(40) 
2 W  Analog Loop w/LNP DeslgnlFL(%) 

>= 
>= 
>= 
>= 
.= 
>= 
,= 
>= 
>= 
>= 
>= 
>= 
,= 
>= 
>= 
>= 
>= 

85%wlnlOhrs 
85% w m 10 h n  
85% win 10 hrs 
85% w m 10 hn 
85% win 10 hrs 
85% win 10 hrs 
85% win 10 hn 
85% w In 10 h n  
85% w In 10 hrs 
85% win 10 hrs 
85% win 10 hrs 
85% w In 10 h n  
85% win 10 hrs 
85% w In 10 h n  
85% win 10 hrs 
85% win 10 hrs 
85% win 10 hrs 

B1 131 
B.l 13.2 
8 1  133 
B1134 
B 1.13.5 
8.1.1 3.6 
B. 1 13.7 
8.1 13.8 
81 139 
B 1.13 10 
B 1.13.11 
B 1.13 12 
B 1.13.13 

8.1 13.15 
01 1316 

>= 85% w 1n36 hrs 
>- 85% w In 36 h e  
>= 85% w In 36 hrs 

>= 85% w In36 h@ 
>= 85% w In 36 hrs 
>= 85% w In 38 hrs 
>= 85% w In 36 hE 
>= 85% w In 36 h E  
>= 85% W In 36 hrs 
>= 85% w In 36 hffi 
>= 85% w In 38 hrs 
>= 85% W In 36 hrs 

>= 85% w In 36 hffi 
>= 85% w In 36 h E  

>= 85% w In 36 hrs 

0.1 13 14 >= 8596 win 36 hn 

81 1317 >= 85% w in 36 h n  

B 1.14 1 1 
0.1.14.1.2 
8.1.14 2.1 
8.1.1422 
B1 1431 
B 1 14.3.2 
81 1441 
B1.1442 
B1 1451 
0.1 145.2 
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Exhibit October PM Data 
Attachment 1 E 

B 7.14 6.1 
8 1  1462 
8.1.14.7.1 
B 1 147.2 
B 1.14.8.1 
81 1482 
B11491 
01.1492 
B 1.14 10.1 
El 114 102 
B 1.14 11 1 
B 1 14.11.2 
B 1.14 12 1 
El 1.14 122 
El 1 14 13 1 
El 1.14.13 2 
El 1.14.14 1 
81 14142 
B 1 14 15 1 
B 114 152 
B t.14.16 1 
8.1.14 162 
B 1 14.17 1 
B 1 14 17.2 

El 1 15 1.1 
811512 
011521 
B 1.15 2.2 
B t 15.3 1 
B 1 15 3.2 
B1 1541 
B1 1542 
B 1.15 5.1 

.I5 5 2 
,156 1 
1562 
157 1 
1572 
15 8.1 
,158.2 
159.1 
,1592 

B 1.15.10.1 
B 1 15 102 
B 1 15.11 1 
B 1 15.11.2 
8.1 15 12 1 
8.1 15 122 
B1 15131 
6 1 15.132 
B 1 15 14.1 
B 1 15 14.2 
81 15151 
B 1 15 15.2 
B 1 15 16 1 
B 1 15 162 
8115171 
B 1 15 172 

BellSouth Monthly State Summary 
Florida, October 2007 Benchmark I 

Analog 
BST BST CLEC CLEC Standard Stnndard 

Meemure Volume Measum Volum Deviation Error ZScore Equity 

5= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95x 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>r 05% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 

>= 95% 

>= 9540 
>= 95% 
>= 9570 
>= 95% 
r= 95% 
>= 95% 
>= 95% 
1- 95% 
>= 9596 
>= 954b 
>= 95% 
>= 95% 
>= 95% 
>= 959/0 
>= 95% 
2- 95% 
>= 95% 
>= 9590 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 9596 
2- 95% 
2= 95% 
2= 95% 
>= 9546 
2= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
>= 95% 
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Exhibit October PM Data 
Anachmenl 1E 

8 1 1 6 1  
8 1  162 
8 1  163 
0 1  164 
8 1 1 6 5  
8 1  166  
B 1.16.7 
B.l 168 
0.1 169 
0.1 16 10 
8 1  1611 
B 1 16 12 
8.1.16.1 3 
B.1.M 14 
B 1 16 15 
B 1 I 6  16 
B 1 16.17 

8.1.17 1 1 
8.1 17 1 2  
B11721  
6 1 1 7 2 2  
8.1.17 3 1 
0.1 1732 
0.1 174 1 
B 1.17 4 2 
81 1751 
B 1 1 7 5 2  
B t  1761 
B 1  1762 
8 1  1771 
E 1  1772 
81 1781 
B 1.17 8.2 
B 1  1791 
8 1  1792 
0 1 17 10 1 
B 1  17102 
8 1  1711 I 
B 1  17.11 2 
B 1 17.12 1 
81 17122 
B 1 17.13 1 
B.l 17.132 
B.l 17 14 1 
B.1.17.142 
6 1.17.15.1 
B.l 17 152 
B 1 17.16 1 
8117162 
B t  17 17 1 
B 1.17 17.2 

BellSouth Monthly State Summary 
Florida, October 2001 Benchmark I 

Anslog 

8 1  181 1 
8 1 1 8 1 2  
B 1 1 8 2 1  
B.l 1822 
B t 18.3 I LO-1 t lLmp + Po~Combinations/EDVFL(%b) I 

>= 95% 
>= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
51 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 9570 
>= 95% 
>= 95% 

>I 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 9570 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 9570 
>= 9570 
>= 95% 
>= 9570 
>= 95% 
>= 95% 
>= 9570 

>= 95% 

>= 95% 
>= 959/. 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 

2= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

BST BST CLEC CLEC Standard Standard 
Mcasure Volume Measure Volume Devlatlen Error Z S c m  Equlty 
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Exhibit October PM Dale 
Altachmenl 1E 

~ 1 . 1 8 3 2  

B 11842  
B 1.184 1 

B 1 18 5.1 
B 1 18.5.2 
B 1.186 1 
B 118.62 
B 1 187.1 
B.1 1872 
B.l 188.1 
B.l 1882 
B 1.18 9 1 
B 1 1 8 9 2  
8 1  18101 

8.1 18 11 1 
6.1.18 11 2 

B.1 18 122 
B 1  18131 
B.1 18.132 
6 1 18 14.1 
61 18142 
6 1.18 15 1 
B.1.18 152 

B 1  18162 

B i 18 102 

B 1.1s 12 1 

BI i s 1 6 1  

8 1  l e i 7 1  
B 1 18 172 

B.l 19 1 
B.l.t92 
6 1  193 
B 1194 
B 1.19 5 
B.l 196 
B 1  197 
8.1.19 8 
B 1 19.9 
B 1  1910 
B 1.19 11 
8 1  1912 
B 1 19 13 
B 1.19.14 
B 1 19.15 
B 1 19 16 
8 1  1917 

8 2  1 1.1.1 
6 2  1 t 1.2 
8 2 1 1 2 1  
8 2 1 1 2 2  
8 2 1 2 1  1 
8 2 1 2 1 2  
8 2 1 2 2 1  
8 2  1 2 2 2  
B 2 1 3 1 t  

BellSouth Monthly State Summary 
Florlda, October 2001 

10-1 1 ILocnl lntarafflcn Tram;amVFLf%\ 1 

BST BST CLEC CLEC Sbndrrd Sbnbrd 
Analog Measure V d u m  Meaiura V d u m  Uevlatlon E m  ZSmm Equity 

Benchmark I 

1= 95% 
2= 95% 
>= 95% 
>= 95% 
2- 95% 
22 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
w= 95% 
.= 95% 
D= 95% 
.= 95% 
2= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
>= 95% 
>= 95% 
>= %yo 

>= 95% 

>= 959b 
D= 95k 
>= 95% 
>= 95% 
2= 95% 
>= 95% 
>= 95% 
>= 9570 
>= 95% 

>= 95% 

>= 95% 

>= 95% 
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Exhlbit Oclober PM Data 
Attachment 1 E 

14.09 
3.00 

0 2  13.1 2 
8 2 1 3 1 3  
B 2 1 3.1.4 
6 2 1  3 2 1  
B 2 1.3.2 2 
8.2 1 32.3 
B 2 1 3.2 4 
8 2  14.1.1 
82.1 4 1 4  
8 2 1 4 2 1  
B.2 1 4.2 4 
0 2 1 5 3 1  
8 2.1 5.3.2 
8 2 1 5 4 1  
0.2 1 5.4.2 
B21.551 
8 2 1 5.5 2 
8 2 1 6 3 1  
82.1632 
8 2 1 6 4 1  
8 2  1 6 4 2  
8 2 1  6 5 1  
B2.1 6 5 2  
8 2 1 7 3 1  
8 2  1 7 3 2  
8 2 1 7 4 1  
0 2 1.7 4 2 
8 2 1 7 5 1  
0 2 1 7 5 2  
8 2 1 8 1 1  
8 2 1 8 1 2  
8 2 1 8 2 1  
8 2 1  8 2 2  
8 2 7 9 1 1  
82.1.9 1 4  
8 2 1 9 2 1  

1 

419 10.07 235 1 12.400 1.01057 3.3842 YES 
501 j 4.889 

1 

0 2  
0 2  
8 2  
8 2  
8 2  
82 
82 
8 2  
8 2  

~~ ~~ 

4.23 3,025 
320 2.125 

9 2 4  
10 1 1  
10 1 2  
102 1 
1022 
11 1 1  
11 1 4  
71 2.1 
1 1.2.4 

100 1 6337 633795 05098 YES 
3.50 14 1.444 030722 -0.T148 YES 

0.2.1.r2.1.1 
8 2 1  1212 
8 2  1 122 1 
B 2.1.12 2.2 
8 2  1 13 1.1 
0 2  1 13 1.4 
8 2 1  1321 
82 1 1324 
821 141 1 
02.1.14.1 2 
8 2 1  1421 
0 2  1 14.22 
8 2 1  151 1 
8 2 1  1512 
E 2 1  1521 
8 2  1 1522 

1 

BellSouth Monthly State Summary 
Fiorlda, October 2001 

n az* 

P-4 
P-4 
P-4 
P-4 
P-4 
P-4 

Benchmark I 
Analog 

R&B 
R I B  
R I B  
R I B  
RL0 
RUB 
R I B  

R I W D  - Disp 
RIBhD - Dkp 
R I M D  - DiSp 
R I W D  - Dbp 
ADSL to Rets11 
ADSL to Retail 
ADSL to Retall 
ADSL to Retall 
ADSL to Retall 
ADSL to Retail 

ISDN - BRi 
ISDN - BRI 
ISDN - BRI 
ISDN - BRI 
ISDN - BRI 
ISDN - BRI 

ADSL lo Relall 
ADSL to Retall 
ADSL lo Retall 
ADSL lo Retail 
ADSL to Retall 
ADSL to Retall 

R6B - Disp 
R6B - DiSp 
R I B  - OlSp 
R I B  - DlSp 

RLB (POTS) excl SB Or 
R6B (POTS) excl SB Or 
RL8 (POTS) excl SB Or 
Ra8 (POTS) exct SB Or 

R I B  - Dlsp 
R&B - DiSp 
R I B  - Dlsp 
RLB - DiSp 

R&B (POTS) excl SB Or 
RLB (POTS) excl SB Or 
R I B  (POTS) excl SB Or 
RLB (POTS) excl SB Or 

R I B  - Disp 
RLB - DiSp 
R&B - D i ~ p  
R I B  - Disp 

RLB (POTS) excl S0 Or 
R I B  (POTS) excl S0 Or 
R I B  (POTS) excl S8 Or 
RLB (POTS) excl SB Or 

Design 
Deslgn 
Design 
Design 
R I B  

RLB 
R&B 

RLB 

Olher DesignhlO circuits/DispatchlfL(days) 
Other Desigd>=lO circuits/Non-Dispalch/FL(days) 
Other Non-DesignklO circuitslDispalcWFt(days) 
Olher Non-DesigdclO circuils/Non-Dispatch/FL(days) 
Other Non-Designk10 circuilslDispalcWFL(days) 
Other Non-Designb=lO circuits/Non-DispatcML(days) 

BST EST CLEC CLEC Standard Standard 
Measure Volum Mo"m Volume Deviation Error Zscoro Equity 

I I I I t I I 

033 I 1 I I I o.oO0 I I I 
I I I .I 

1 I 

I I I I I I I I I 
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ExhrMt October PM Data 
Attachment 1 E 

3.79 
0.93 
8.82 
7 R9 

6 2 1  161 1 
8 2  1.16 1 2  
8.2 1 162 1 
6 2.1.16 2 2 
8.2.1 17 1.1 
6.2 1 17 1.2 
8.2 1172 1 
8 2 1  1722 
6.2.1 18 1 1 
8.2.1 18 1 2  
62.1 1821 
0 2  1.18.2.2 
8.2 1.19 1 1 
821.191 2 
8 2 1  1 9 2 i  
0.2 1 19.22 

90,814 1 5885 
736,295 I 2204 

373 1 11.689 
7 1 7617 I 

BellSouth Monthly State Summary 
Florida, October 2001 

P.4 
P-4 
P-4 

INP (Standalone)/<lO circuits/DispatcWFL(days) 
INP (Standa1one)lclO circuilsMon-DlspalcML(days) 
INP (Standalone)b=lO clrcutWDlspatcWFL(days) 

P-4 
P-4 
P-4 
P-4 

~~ 

IP-4 [Didtal Loop i DS11>=10 clrcuitsMon-DlspalchlFL(days) I 

LNP (Standalone)/>=lO c~rcuitdNon-DlspatcML(days) 
D l W l  Loop DSlklO circulWOispatcML(day) 
Dl~ital Loop < DSlk10 circuits/Non-DlspatcML(days) 
Dldtal Loop e D S l k l O  clrcults/DlspatcWL(days) 

P-4 
P-4 
P-4 
'P-4 

8.2 2 1 
8.2 2 2 

4 
4 

lxDSL (ADSL, HDSL and UCL) Loop with Condlhonlngl4i clrcults/Dlspfitch/FL(days) 
IrDSL (ADSL. HDSL and UCL) Loop w/o Condltionlngk6 circults/DlspatcWFL(days) 

Dl~itel Loop >= DS1/<10 circuits/DlspalcWL(days) 
Olgttel Loop >= DSlk10 clrculWNon-DlspatcML(days) 
Dl@tel Loop >= DS11>=10 clrcuits/DispatcML(days) 
Dlaital L a m  >r DSl/>=lO clrcuiWNon-DlsnatcMLldavsl 

8.2.3 1 1 1 
8 2 3  1.1.2 
8 2 3 1  1 3  
8.23121 
8 2 3 1 2 2  
8.2.3 1.2.3 
8.232.1 1 
8 2 3 2  1 2  
8232.1 3 
8 2 3 2 2 1  
0 2 3 2 2 2  
8 2 3.2 2.3 
8 2 3 3  1 1 
8 2 3 3 1 2  
8.2 3 3 1 3 
8 2 3 3 2 1  
0 2 3 3 2 2  
8 2 3 3 2 3  
0 2 3 4  1 1 
8 2 3 4  1 2  
8 2 3 4  1.3 
B 2 3 4 2 1  
8 2 3 4 2 2  
8 2 3 4 2 3  
8 2 3 5 1  1 
8 2 3 5.1.2 
B 2 3 5 1 3  
B 2 3 5.2 1 
8 2 3 5 2 2  
8 2 3 5 2 3  
62.36 1.1 
B 2 3.6.1.2 
8 2 3 6.1 3 
8 2 3 6 2 1  
8 2 3 6 2 2  
0 2 3 6 2 3  
8 2 3 7  11  
023.712 
0 2 3 7  1 3  

433  
37.91 
0.00 
17 78 
n M  

~ ~~~ 

[P-1 rune Shanng/<lO circuts/Other/FL(days) I 

3 3.343 
437 15.00 1 45.521 4557305 0.5027 YES 
0 0.00 0 YES 
9 7.00 1 26 532 2796718 0.3854 YES 
n 

ElenchrrmR I BST BST CLEC CLEC Standard Standard 
Analog MeOsufe Volume Me8sun Volume Devielon Error ZScom Equtty 

0.00 
0.00 
10.00 
0.00 
9.00 

R&B (POTS) 
R&B (POTS) 
R&B (POTS) 
R&B (POTS) 
RLB (POTS) 
RLB (PO=) 
RLB (POTS) 
R6B (POTS) 

Digbl toop c OS1 
Dlgital Loop c DS1 
DlgHal Loop DS1 
Mml Loop c DS1 
Dlgllal Loop >= DSt 
DlgHal Loop >= DS1 

Digital Loop >= DS1 
DigHal Loop Z= DS1 

0 
0 
2 700 1 5.657 692826 0.4330 YES 
0 000 0 YES 
1 0 00 0 O.OO0 YES 

14 days 
7 days 

.--. . -. . . 
ADSL lo RetaIt 
ADSL lo Retail 
ADSL to Retail 

RLB (POTS) 
R I B  (POTS) 
R&0 (POTS) 
RLB (POTS) 
RLB (POTS) 
R&B (POTS) 

DSll  DS3 - lnteroke 
DS11 DS3 - Interoftke 
DSll  DS3 - lnteroflke 
DS11 OS3 - lnteroflke 
DS11 DS3 - lntarofllce 
DS11 DS3 - Interofke 

R&B 
RLB 
RLB 
Rae 
Rae 
Rae 

R&WD - Okp 
RLmD - DlSp 
R&B&D - Ditp 
RLWD - Olsp 
RCLBBD - DISP 
RIBBD - DlSp 
ADSL to Retall 
ADSL to Retail 
ADSL to Retail 
ADSL lo Retail 
ADSL to Retell 
ADSL to Retail 

ISDN - BRI 
ISDN - BRI 
ISDN - BRI 
ISDN - BRI 
ISDN - BRI 
IRnN - RRI 

37 91 437 000 0 45.521 YES 
0 00 0 0.00 0 YES 
17 78 9 000 0 26 532 YES 

s . 1 -  , I ..--, , I I I I 

3.79 I 90,814 I 0.50 I 4 1 5.885 I 2.94236 I 1.1179 I YES 
0.93 I 738,295 I 0.77 I 2,198 1 2204 I 0.04710 I 3.4968 I YES 
8.82 1 373 t 11.689 
7.62 1 7 1  033 6 7.537 441302 1.6516 YES 
7.25 1 4,207 1 8.08 430 9.902 0.50134 -1.6173 YES 

9.371 I A 671 

1 O.Oo0 
72.56 [ 647 0.94 132 80.241 5.75338 11.4038 YES 
240 I 1,096 7.064 
167 1 A 1744 ..-. ... . . I 

6.25 j 4 I I t I 
nnn I n I I 1 I 
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Exhlbt October PM Date 
Anachment 1E 

BellSouth Monthly State Summary 
Florlda, October 200 1 

0 2 3 7 2 1  
8 2 3 7 2 2  
0 2 3 7 2 3  
6.2 3 8 1 1 
0 2 3.8.1 2 

0.2.3.0.2 1 
0.2 3 0 2.2 
8 2 3 0.2 3 
8 2 3 9 1  1 
0.2 3 9 1 2 
8 2 3 9 1 3  
8 2 3 9 2 1  
0 2 3 9.2.2 
0 2 3 9 2 3  
02310  1 1  
0 2 3 f 0 1 2  
0 2 3 1 0 1 3  
0 2 3 1 0 2 1  
0 2 3 1 0 2 2  
0 2 3 1 0 2 3  
02311  1 1  
02311  t 2  
82311  13 
02311  2 1 
0 2 3 1 1 2 2  
8 2 3 1 1 2 3  
0 2 3 1 2 1  1 
8 2 3 1 2 1 2  
0 2 3 12.1.3 
0 2 3 1 2 2  1 
8 2  3 12 2 2 
0 2 3 t2 2.3 
0 2 3 1 3 1  1 
8 2 3 1 3 1 2  
0 2 3 1 3 1 3  
0 2 3 1 3 2 1  
0 2 3 13.2 2 
8 2 3 1 3 2 3  
0 2 3 1 4 1  1 
8 2 3 1 4 1 2  
B 2.3.14 1 3 
8 2 3.14 2 1 
8 2 3 1 4 2 2  
8 2 3 1 4 2 3  
8.2 3 15 1.1 
8 2  3 15 1 2 
8 2 3 1 5 1 3  
8.2.3 15.2.1 
8.2 3.15 2.2 
B 2 3 15 2.3 
8 2 3 1 6 1  1 
0 2 3  16 1 2  
8 2 3  16.1 3 
8 2  3 16 2 1 
8 2 3 1 6 2 2  
5 2 3 16.2 3 
8 2 3 1 7 1  1 
8 2 3 1 7 1 2  
8.2 3 17 1 3 
8 2 3 1 7 2 1  

a 2 3.8 1.3 

Benchmark/ BST B!3T CLEC CtEC Standmrd Standard 
Analog MMSUra Voluma Measure Votume M a l l o n  Emr Z S c m  Equlty 

ADSL to Retall 
ADSL to Retall 
ADSL lo Retall 

RLB - D l ~ p  
R I B  - Dkp 
R&0 - Dkp 
R I B  - DtSp 
R&B - DlSp 
R I B  - MSP 

RLB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
R I B  (POTS) excl SS Or 
R I B  (POTS) excl SB Or 
RbB (POTS) excl SB Or 
R I B  (POTS) excl SB Or 

R&0 - Dlsp 
R I B  - Dkp 
Rd0 - Dlsp 
RLB - Dlsp 
R I B  - Oisp 
RELB - Disp 

R I B  (POTS) excl SB Or 
RLB (POTS) excl SB Or 
R I B  (POTS) excl SB Or 
RLB (POTS) excl SB Or 
R&B (POTS) excl SB Or 
R I B  (POTS) excl SB Or 

R I B  - DlSp 
R60 - D l ~ p  
R I B  - DISP 
R I B  - Dkp 
R I B  - Dlsp 
R I B  - Disp 

R I B  (POTS) excl SB Or 
R I B  (POTS) excl SB Or 
R I B  (POTS) excl SB Or 
R6B (POTS) excl SB Or 
R80 (POTS) excl SB Or 
RLB (POTS) excl SB Or 

“gn 
Deslgn 
Design 
Deslgn 
Design 
Design 
RaB 
RLB 
R I B  
R I B  
RLB 

RLB (POTS) 
R I B  (POTS) 
R&B (POTS) 
RBB (POTS) 
R I B  (POTS) 
R I B  (POTS) 
RLB (POTS) 
RLB (POTS) 
R I B  (POTS) 
RELB (POTS) 

RLB 
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Exhlbit Octaber PM Data 
Altachmenl 1E 

P-1 
P-1 
P-1 

8.2 3 17 2 2 
8 2 3 1 7 2 3  
0 2 3 1 8 1 1  
823181.2 
8 2 3  18.1.3 
8 2 3 1 8 2 1  
823182.2 
8.2.3 18 2 3 
8 2 3.19 1 1 
8 2  3 19 1 2 
8 2 3 1 9 1 3  
B 2 3 19.2 t 
8 2 3  I 9 2 2  
0 2 3 19.2.3 

LNP (Slandalona)/>=lO circulWEquipmenVFL(days) 
LNP (Slandalone)/>=lO circults/Other/FL(days) 
Dlgltal Loop < DSI/<lO clrcuilslFacility/fL(days) 

BellSouth Monthly State Summary 
Florida, October 2001 

P-1 
P-1 
P-1 

Dlgltal Loop < DSl/>=10 clrculWFacllltyFL(days) 
Dlgltal Loop c DSl/>=lO circults/EqulpmenVFL(days) 
Dl#al Loop < DSl/>=lO clrcults/OlherffL(days) 

P-1 
P-1 
P-1 
P-1 
P-1 

IP- 1 mgitalLiijii= DSilclOctrcultslFacilllyfiL(days) I 
Didtal Loop >= DS1/<10 clrcultsnqulpmenVFL(days) 
Olgltal Loop >= DSlk10 clrculWOtherffL(days) 
Dlgllal Loop >= DSl/>=lO clrcuMacllity/FL(days) 
Olgltal Loop D= DSl/>=lO circulWEqulpmenVFL(dap) 
Olallal Lrm, >= DSl/>=lO clrcuiWOther/FLldavsl 

B281 P-2 Switch Porls/FL(hmn) 
8 2 8 2  P-2 Local Interoffice TrensportlFL(hwrs) 
8 2 8 3  P-2 Loop + Port CwnMnations/FL(hours) 
0 2 8 4  P-2 Combo Other/FL(hwrs) 

Benchmark I BST EST CLEC CLEC stendold Standard 
A ~ l o g  Measure Vdum Msrsum Volume Deviation Emu Z S c m  Equlty 

>= 48 h n  
>= 48 hffi 
>= 48 hffi 193.85 13 
=-= 40 hrs 504 00 1 

RIB (POTS) 
RLB (POTS) 

Dlgltal Loop < DS1 
Dlgllal Loop < DSt 
Digllal Loop c DS1 
Digital Loop < DS1 

Mgltal Loop < DS1 
Dlgltal Loop = DS1 
Dldtal Loop >= DS1 
Ol@d Loop >= DS1 
Wtat Loop I= OS1 
wltel Loop >= DS1 
Dlollat  loa^ >= OS1 

Mgltal Laop < DS1 

8 2 5 1  
B 2.5 2 
8 2 5 3  
8 2 5 4  
0 2 5.5 
8.2 5 6 
8.2 5 7 

0 2 5 9  
82510  
8 2 5  11 
8 2 5  12 
82513  
82514  
8 2 5 1 5  
0.2 5 16 
8 2 5  17 
82518  
8.2 5 19 

8 2 5 8  

8 2 6  1 
8 2 6 2  
8 2 6 3  
0 2 6 4  
8 2 6 5  
8 2 6 6  
B 2 6.7 
8 2 8 8  
9 2 6 9  
82610  
82611  
B 2.6 12 
8.2.6.1 3 
8.2 6 14 
82615  
B 2 6 t 6  
8 2 6  17 
8 2 6 1 8  
8 2 6 3 9  

P-2 lOlgital Loop < DSllFL(46) 
P-2 lDlgltal L00p D= DSl/FL(%) I 

R&B (POTS) 
DSll  DS3 - InlerofRce 

RLB 

ADSL to Retell 

ADSL to Retall 

R1B (WTS) excl SB Or 

R I B  (POTS) excl SB Or 

R&B (POTS) excl SB Or 
Deslgn 
RBB 

RLB (POTS) 
RLB (POTS) 

Dlgltal Loop < DS1 
Digital Loop w- DS1 

R1MD - Dbp 

ISDN - BAl 

R I B  - DISP 

R&B - Dlsp 

R&B - Dltp 

Olagnost 
Olagnosb 
DlagnosL 
Dlagnoslic 
Dlagnostk 
Diagncstk 
Dlagnostk 
Diagnostic 
Dlagnostk 
Dlagnostk 
Dlagnostlc 
Dlagnostlc 
Magnostw: 
Dlagnoslk 
OlagnosUc 
Dlagnoslc 
Diagnasllc 
Dlagnwtic 
Diagnostic 
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Exhrblt October PM Data 
Attachment 1 E 

P-2 
P-2 
P-2 
P-2 
P-2 

8 2 8 5  
8 2 8 8  
B 2 8.7 
8 2 8 8  
8.2 8.9 
828.10 
828.11 
6.2.8.1 2 
8 2 8  13 
8 2 8 1 4  
6 2 8  15 
8 2 8.18 
8 2.8 17 
82818  
B2.8 19 

Other Nm-Design/FL(houn) 
INP (Standalone)/FL(hwrs) 
LNP (Stendalare)#L(houn) 
D W l  LOOP c DSl/FL{hWrS) 
Digltst Loop >= DSl/FL(hOUrS) 

8 2.9.1 
8 2 9 2  
8 2.9 3 
B 2 9 4  
8 2 9 5  
B 2.9.8 
8 2 9 7  
8 2 9 8  
8 2 9 9  
82910  
82911  
82912  
8 2 9 1 3  
8 2 9  14 
6 2 9.15 
8 2 9 1 6  
82917  
02918  
8.2.9 19 

P-2 
P-2 
P-2 

8 2 1 0 1  
B 2.10 2 
B 2.10 3 
82104  
82105  
82106  

8 2  108 
0 2  109 
B21010 
621011 
8 2  10 12 
8.2 10.13 
821014 
8 2  10 15 
821016 
821017 
821018 
821019 

132 107 

SWtCh Po~~s/FL(%) 
Local lnterofftce TransportlFL(40) 
Loop + Port Combinalions/FL(%) 

8211  1 
82112  
B2  11 3 

BellSouth Monthly State Summary 
Florida, October 2001 CLEC CLEC Standard Standard Benchmark I BST BST 

Analog Menrum Volume MMBUII! Volume Oevlallan Error ZScars Equh 

DlegraPtlc 
Magnostlc 

Dlagnostlc 
Magnostlc 

Megnastk 
Dlagnostlc 
DlapnosUc 
Dlagnostlc 
Dlagnastlc 
Diagnostic 
Dlagnostlc 

Diagnostic 
Magnostic 
Dlagnostk 
Dlagnostlc 
Magnmtlc 
Dlagnostic 
Dlagnostlc 

Dlagnostlc 

95% >= 48 hfs 
85% >= 48 hm 
95% >= 48 h e  
95% >= 48 hfs 
95% >= 48 h a  
95% >= 48 hm 
95% >= 48 h n  
95% >= 48 h n  
95% >= 48 hB  
95% >= 48 h n  
95% >= 48 h n  
9570 >= 48 hm 
95% >= 48 hrs 
95% >= 48 hm 
95% >= 48 hfs 
95% >= 48 hfs 
95% >= 48 h e  
95% >r 48 hfs 
95% >= 48 hB 

Oiagnosk 
OiagnosW 
Diagnostic 
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ExhlMt October PM Dah 
Attachment 1 E 

8 2  13 1 P - 7 ~  me-specihc sL im(%)  
62.132 P - 7 ~  nme-specific SWL(%) 
82.133 P - 7 ~  Nm-nme specific SLI/FL(Y~) 
8 2 1 3 4  P-7A NmTime Speclfk SWL(%)  

BellSouth Monthly State Summary 
Fiorida, October 2001 

<= 5% 0.14% I 1,396 
<= 5% 0.00% I 693 
<= 5% 0.00% I 7 
<= 540 0.00% 1 380 

BST EST CLEC CLEC Standard Stand.rd 
Annlog Mearum Voluma Menrum Volum Devlalion Error ZsCare EqUlty 

Benchmetit I 

B 2.14 1 P-7A Time-Speclflc SLIIFL(%) 
8 2  142 P-7A nme-speck SWFL(%) 
8 2  143 P-7A Non-nme speclk sLiffL(%) 
8 2  144 2-7A Non-nme Specific SL2/FL(%) 

82.11 4 Dlagnoslk 
8 2  11.5 Dlagnostlc 
8.2 11 6 Magnostk 
B2117 Dlagnostlc 
8 2  11 8 Diagnostic 
8.2.11 9 Dlagwstk 
8.2.11.10 Diagnmtk 
8 2  11.11 Dlagnbstlc 
82  11.12 Dlagnmtk 
8.2.1 1.13 Dlagnostk 
B 2.11.14 Dlagnostk 
8 2  11.15 Dlagnoslk 
8 2  11 16 Dlagnostlc 
8 2  11.17 Dlagnostlc 
82.11.18 Dlagnostlc 
8 2  11 19 Diagnostic 

99 00% 1,396 

100.00% 7 

>= 95% w In 15 mln 
>= 95% w tn 15 min 99.28% 693 
>= 95% w In 15 mln 
>= 95% w In 15 min 100.00% I 380 

B 2.12 1 
8212.2 I >= 95% w In 15 min 

>= 95% w In 15 mln 

x nor cutm z 15 dnutes hre  
82.15 1 P-7A Tlme-Specifc SLl/FL(%) <= 5% 0.860/0 1,396 

8 2  15.3 P-7A Non.Time Specifk SLlffL(%!) <= 596 0.00x 7 
8 2  154 P-7A Non-Tlme Spcific SWL(%)  <= 50/0 0.00% 380 

8 2  15.2 P-7A Time-Spxihc SWL(%) <= 5yo 0.72% 693 

'x Prodslonlng Trouhb wtthln 7 h y s  - Hot Cuts 
6.2.17 1.1 P-7C UNE L q  DesiQn/DispatC~L[%) <= 5% 2.15% 2,097 
B 2 17 1 2 P-7C UNE Loop DesiQru"on-DlspalCh/FL(%) <= 5% 
B 2 17 2 1 P-7C UNE Loop Non-DesigdDispatchL(%) <= 5% 114% 4.135 
B 2 17 2.2 P-7C UNE Loop Non-DeslgrL"on-Dispatc~L(%) <= 5% 

62181.1 1 
8 2 1 8 1  1 2  
8 2 1 8 1 2 1  
6 2 1 8 1 2 2  
8 2  182 1 1 
8 2 1 8 2 1 2  
8 2  1822 1 
8 2  18222 
8 2 1 8 3 1  1 
8 2  183.1 2 
8.2 18 3 1 3 
8 2 1 8 3 1 4  

8 2 18 3.2 2 
8 z i a 3 2 i  

X A##& hsbllatlon A&nbnsnta 
P-3 [Switch Ports/<IO circuiWDispatchFL(%) 
P-3 ISwilch Dorls/<lO circuitsMon-DispatchL(~o) 1 
P-3 Swtch Ports/>=lO circuils/DispelchlFL(%) 
P-3 Swltch Ports/>=lO circuits/Non-Dispetch/FL(~o) 
P-3 Local lnteroflke TransporLklO circuitslDispalchlFL(4b) 
P-3 Local Interoflice TransporV<lO circuits/Non-DispalchlFL(Sb) 
P-3 Local interoflice TransporU>=lO circuiWDispatchlFL(Y0) 

IP-3 ILocal Interoffice TransporV>=lO circuiWNon-DispetchL~/~) I 
P-3 
P-3 
P-3 

Loop t Port Combinations/<lO circuits/DtspatcML(%) 
Loop 4 Pori CombinationsklO circuiWNon-DispatcWFL(4) 
Loop t Port CombinationSklO circuits/Switch Based Orders/FL(%) 

P-3 
P-3 
P-3 

Loop t Port CombinaIi=S/<lO cmxitS/Dispalch WFL(YO) 
Loop t Porl Combinations/>=lO circuils/Dispatch/FL(%) 
Loop t Port Combinations/>=lO circuitsrmon-Dtspalch/FC(Sb) 

RLB (POTS) 

R8B (POTS) 
R I B  (POTS) 

DSliDS3 
DSlIDS3 
DSlIDS3 
OStlDS.3 

RLB 

R&B 

Ra6 (POTS) 

RLB 

RLB 

~ a 0  
~ a 0  
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Exhibit October PM Data 
Attachmen! 1E 

B 2 18.3 2 3 
82 18324 
02 184.1 1 
B 2.18.4 1 4 
821842 1 
8218424 
8218.51 1 
8.218512 
B 2  18.5.2.1 
B 2.18 5.2.2 
821861 1 
6 2 18.6 1.2 
82.18.6 2 1 

B 2.18.7.1.1 
92.18712 
9 2 18.7 2.1 
8.2 18 7 2 2 

6 2 18.8 1 2 

8 2  1882.2 
8 2 189.!.1 
8218914 
8.2 18 9 2 1 
8.2 18.9 2.4 
82t8101.1 
8 2  18 10.1 2 
B Z  18 102 1 
8.2 18 10 2 2 
82.18 1 1  1.1 
82181114 
8218 11  21 
82.18 11.24 
8218121 1 
8218.1212 
8 2  18 122 1 
E2.18 1222 
82181311 
82.18.13 1 4 
02.18 132 1 
B 2  18 1324 
8218141 1 
8 2  18 14 1 2 
8 2  18 142 1 
8 2  181422 
B218151 1 
8 2  18 15 12 
8 2  18 152 1 

e 2.18 6.2 2 

e 2.18 8.1 1 
e 2 11382 1 

e 2 18.15 2 2 
82 18.16 1.1 
82181612 
82181621 
B.2181622 
6218171 1 
B 2 18.17.1.2 
B 2.18 17.2.1 
B 2.18.17 2.2 

82181812 
B 2 18 182 1 

8.2 18 18 1 1 

BellSouth Monthly State Summary 
Florida, October 2001 

P-3 
P-3 
P-3 

Digital Loop < OSlk10 circuits/DispatcWFL(%) 
Diqital Loop < DSlklO circulWNm-DispatchL(%) 
Digital Loop < DS1/>=10 ccrcuiWDispatch/FL(S} 

Benchmark I BST EST CLEC CLEC Slsndmrd Standard 
Analog Mensum Volume Measure Volume Devistlon Error ZScora Equity 

RLB 
R I B  

RbB&D - DiSp 
M U D  - D l ~ p  
R 6 M D  - Dkp 
R 6 U D  - Msp 
ADSL to Retail 
ADSL to Retall 
ADSL to Retall 
ADSL to Retail 

ISDN - BRI 
ISON - BRI 
ISDN - BRI 
ISDN * BRI 

ADSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 

R 8 8  * Dlsp 
R 8 3  - DiSp 
RLB - Dlsp 
RbB - D l ~ p  

RLB (POTS) excl SB Or 
R66 (POTS) excl SB Or 
R88 (POTS) excl SB Or 
RBB (POTS) excl SB Or 

R I B  - DISP 
R I B  - Dlsp 
R&B - Dlsp 
RIB - Dlsp 

RLB (POTS) excl SB Or 
RLB (POTS) excl SB Or 
R I 9  (POTS) excl SI3 Or 
RBB (POTS) excl SB Or 

RBB - D l ~ p  
RBB - DiSp 
R8B - DISP 
R&B - D l ~ p  

RLB (POTS) exci SB Or 
R88 (POTS) excl SB Or 
R I B  (POTS) excl SB Or 
R I B  (POTS) excl SB Or 

Design 
Design 
Deslgn 
Design 
RLB 
R I B  
R I B  
R&B 

R&B (POTS) 
A&B (POTS) 
RLB (POTS) 
RLB (POTS) 
R I B  (POTS) 
R8B (POTS) 
R&B (POTS) 
RBB (POTS) 

Digital Loop c DS1 
Digltal Loop e DSl 
Digital Loop e DS1 
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Exhlblt October FM Date 
Atlachmenl 1 E 

BellSouth Monthly State Summary 
Fiorlda, October 2001 

B 2.18 18 2 2 
82.18 19 1 1 

8 2  18.192 1 
82.1819.22 

B 2 ie.ig.1 2 

8.2.19 1.1 t 
8 2 1 9 1 1 2  
B 2.19.1 2 1 
8.219122 
B2.192 1 1 
82.192 1 2  
8 2 1 9 2 2 1  
B 2 19.2 2 2 
82.193 1 t 
8 2  193 1.2 
8 2  193 1 3  
8.2 19 3 1 4 
8.2 19 3.2 1 
8219.322 
8.2 19 3 2  3 
8 2 1 9 3 2 4  
8 2 1 9 4 1  1 
8 2 1 9 4 1 4  
8 2 1 9 4 2 1  
B 2 19 4.2 4 
8 2  19.5 1.1 
8 2 1 9 5 1 2  
62195.2 1 
8 2 1 9 5 2 2  
821961  1 
8.2 19.6 1 2 
82196.2 1 
8 2 1 9 6 2 2  
8.2 197 1.1 
8 2 1 9 7 1 2  
6 2 1 9 7 2 1  
6 2  19722  
8 2  19.8.1 1 
8 2  19.8 1 2 
8 2 1 9 8 2 1  
8.2 19 8 2.2 
02.199 1 1 
8 2  199 1 4  
B 2 19.9 2.1 

8 2  19.10 1 1 
8 2  19 10 1 2 
8 2  19 102 1 
B 2  19 1022 
6 2  1911 7.1 
82191114 
8 2  19 11.2 1 
B2.1911 2 4  
B219121 1 
8 2  19 12 1 2  
82191221 
B 2 19 122 2 
e219131 1 
8219 13 14  

a 2  19924 

Benchrmllr I BST BST CLEC CLEC Standard Standmi 
Analog Measure Vo!umc Mearum Volume Dewtallan Enor ZScom Equity 

DlgltaI Loop < OS1 
Dlgtlal Loop >= OS1 
Dlgltal Loop >= DS1 

Olgltal Loop >= OS1 
Dlgltat Loop >= DS1 

0.00% 1 I 
1.47% 680 6 7470 262 0.00853 -6.1777 NO 
0.46% 1,121 
0- 4 
0.00% 52 

um (POTS) 
R6B (POTS) 
R6B (POTS) 
R&B (POTS) 

DSllDSB 
DSllDS3 
DSlIDS3 
DSllDS3 

R60 
R80 
R I B  
R&B 
R I B  
R6B 
RbB 
R8B 

R6MD - Dbp 
RLB6D - DlSp 
R&B&D - DlSp 
R&B&D - Dlsp 
ADSL lo Retall 
ADSL lo Retell 
ADSL to Retail 
ADSL lo Retell 

ISDN - BRI 
ISDN - BRI 
ISDN - BRI 
ISDN - BRI 

ADSL IO Retall 
AOSL lo Retail 
ADSL lo Retall 
AOSL lo  Retail 

R6B - DlSp 
R&B - Dkp 
R&B - DtSp 
RBB - DLSP 

RLE (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
R8B (POTS) excl SB Or 

R I B  - DISP 
R8B - DISP 
R8B - Dlsp 
R 6 0  - DiSp 

R6B (POTS) excl SI3 Or 
R I B  (POTS) excl SB Or 
R8B (POTS) excl SB Or 
RLB (POTS) excl SB Or 

RLB - D l ~ p  
RLB - DISP 
R8B - DISP 
RLB - DlSp 

R 6 B  (POTS) excl SB Or 
R6B (POTS) excl SB Or 
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Exhlblt October PM Data 
Attachment I E  

BellSouth Monthly State Summary 
Florida, October 2001 

8 2  19 132 1 
8 2  19.1324 
8.2 19.14 1 1 
B 2 19.14 I 2 
8.2 19 14.2.1 
8.2 19.14.2 2 
B2.19151 1 
8.2.19.15.12 
0 2 19.15.2.1 
0.2.19 15.2 2 
0.2.19 16.1.1 
8.2.19 16 1 2  
82.19 16.2.1 
0 2.19.16.2 2 
821917.1 1 
62.19 17.1.2 
8.2 19.17.2 1 
0.2.19 17.2 2 
82.19 16 1 1 
82.19.18.1 2 
B 2.19 18.2 1 
8.2 19 18.2 2 
8.2.19 19.1 1 
6.2.19 19 1 2 
8219 192 1 
8 2 19 19 2.2 

8221.1 1 1  
8221.1 1 2  
8221  1 2  1 
8.2.21 1 2 2  
8 2 2 1 2 1  1 
8 2 2 1 2 1 2  
8.2 21 2 2 1 
8 2 2 1 2 2 2  
8221  3 1  1 
8221 3.1 2 
0 2 2 1 3 1 3  
8 2 2 1 3 1 4  
8221  3 2  1 
8221  3 2 2  
B 2 21 3 2.3 
8221  32.4 
8221.4 1 1 
8 2  21.4.1.4 
8221.42 1 
8 2 2 1 4 2 4  
8221  5 1 1  
6221.51 2 
8.221.52 1 
6.2.21 5 2.2 
8 2 2 1 6 1  1 
8.2 21 6 1 2 
0 2 2 1 6 2 1  
0221  6 2 2  
5221  7 1.1 
8221  7 1.2 
8 2 2 1 7 2 1  
8.2.21 7.2.2 
8 2 2 1 8 1  1 

Benchrrmrk / EST BST CLEC CLEC Stmndord Stmndard 
Analog Mwium Volume Yeasum Vdum Osvlrllon E m  ZscWe Eqully 

R&B (POTS) excl SB Or 
R&B (POTS) excl SB Or 

Deslgn 
DeslQn 
-len 
Deslgn 

R&0 
R I B  
R&B 
R&B 

R&B (POTS) 
M B  (POTS) 
R&B (POTS) 

R I B  (POTS) 
RIB (POTS) 
W B  (POTS) 
R I B  (POTS) 

Dlgltel Loop < DS1 
Wtal Loop DSl 
Digital Loop < OS1 
Digital < DS1 
Dlgltal Loop >= DS1 
Dlgitel Loop >= DS1 

M B  (POTS) 

Dlgltel Loop >= OS1 
Digitat Loop >= DS1 

R I B  (POTS) 
Rb8 (POTS) 
Rb0 (POTS) 
R I B  (POTS) 

DSlI DS3 - Inierofflce 
DSV DS3 - Interoffice 
DS1/ DS3 - lnterofflce 
DS1/ DS3 - lnterofflce 

RLB 
RLB 
R&B 
R8B 
RLB 
R&0 

RLB 
RaB 

R I a D  - Disp 
RbB6D - Disp 
R & a D  - DISP 
R&B&D - D l ~ p  
ADSL to Rehall 
ADSF to ReMl 
ADSL to Retail 
ADSL to ReGell 

ISDN - BRI 
ISDN - BRI 
ISDN - ERI 
ISDN - 8RI 

ADSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 

RLB - Dlsp 

I 1 I 

I I 1 I I I I 
423 1 53,618 I 41 79 I 67 I 21.973 I 268611 I -139807 1 NO 
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Exhibit October PM Data 
Attachment 1E 

P-5 
P-5 
P-5 

8 2 2 1  61.2 
8 2 2 1 8 2 1  

8.2 21.9 1 1 
8.2.21.9.1.4 
8.221 9 2.1 
8.2.21 9 2 4 
8.2 21 10.1.1 
8.2 21 10.1 2 
B 2.21 10.2 1 
B 2 21.10.2 2 
B 2.21.11.1.1 
B 2.21.1 1.1.4 
8.2.21.1 1.2.1 
8221 11 2 4  
8.2.21.12 1 1 
8.221.12 1.2 
8.2.21.12 2.1 
8.2 21.12 2.2 
B 2 21.13 1.1 
82.21.13.1 4 
8 2 2 1  1321 
8 2 21.13 2.4 
8 2 2 1  14.1 1 
3 2 2 1  14 1 2  
8.2 21.14.2.1 
8 2 21.14 2.2 
8.2.21.1 5.1.1 
02.21 15.1 2 
8 2 2 1  1521 
0.2 21 15 2.2 
0.2 21.16 1.1 
8221 16 1.2 
B 2 21.16 2.1 
B 2 21.16 2.2 
B 2 21 17 1.1 
8221.17 1.2 
B 2 21.17 2.1 
13 2 21.17 2.2 
B 2 21.18 1.1 
8221.18 1.2 
8221.182.7 
8221.18.2.2 
8.221.19 1.1 
8.2.21.19.1 2 
8221 19.2.1 
8 2 2 1  192.2 

B 2 21 8.2 2 

2W Analog Loop Deslgnl<lO clrcuIWNon-DispatcML(houn) 
2W Analog Loop Deslgn/>=lO clrculWDlspatcML(harrs) 
2W Analog Loop Des)pnl>=lO clrcults/Non-DlspatchlFL(houn) 

BellSauth Monthly State Summary 
Florlda, October 200 1 

P-5 
P.5 
P-5 

2W Analop Loop Non-Detlgnlz=lO clrcults/DlspatcML(hours) 
2W Analog Loop N00-D891~1V>=10 clrcuWipatch IrvFL(hours) 
2W Analog Loop MNP DeslgnklO clrcuits/D)spaCML(hors) 

P-5 
P-5 
P-5 

2W Analoq Loop M N P  Deslgrb=lO clrcultnrDrspatcML(hrs) 
2W Analog Loop MNP DeslgJ>=lO clrcuiWNon-DispatcML(hwrs) 
2W Anarog Loop d N P  Non-DeslgnklO clrcults/Dlspatch/FL(hours) 

1P-5 12W Analog Loop wANP Na?-Design/dO circultslDlspalch IrJFL(hours) I 

P-5 
P-5 
P-5 

IP-5 lother Deslen/.=lO cIrcuns/DCpatcML(hours) I 

INP (Standalone)/<lO clrcultslDispatcML(hors) 
INP (Standalone)/<lO clrculWNon-Dlspatch/FL(hcun) 
INP (Standalme)/>=lO circultslDLspaLhiFL(hmn) 

IP-5 lother Non-Oeslgrh=lO clrcultsMon-DlspatcNL(hours) 1 

P-5 
P-5 
P-5 
P.5 

LNP (Standalone)/<lO clrculWDlspatcML(hwrs) 
LNP (Standalone)/<lO circultsMon-DlspatcML(hours) 
LNP (Standalone)/>=lO c~rculls.'DlspatcML(hours) 
LNP (Standa!one)/>=tO clrculWNon-DispetchL(houn) 

IP-5 llNP (StandaIme)/>=lO clrculWNan-DlspetcML(hwrs) I 

7.22 1 273 
0.12 1 e 
1202 1 10,477 
147 1 5 .I51 

I 24.476 I 

I 9% I 

49.50 I 1 0.161 [ 0.17087 -288.9803 NO 
10.64 I 4 53.113 1 26.56132 0.0518 YES P-5 lDlgltal Loop < DSl/<lO circults/DispatcWL(houn) I 

1 
1846.18 1 431 

9.69 1 495 
52.25 ] 4 
2065 1 44 

P-5 lDlgitel L00p >= DSlk lO c I ~ I J I I S J " - D I S ~ I C ~ L ( ~ ~ ~ )  
P-5 IDlaltel Lma z+= DSI /~= IO circultslDisoatchfFLlhwrrl I 

I 
43.30 91 1558.962 179.85041 10.0243 YES 

62.074 
40.938 
79.626 

. - -. . -. __ - . - - . . . . . - - .- . . - . . - 
IP-5 IDigitel Loop >= DSl/z=lO clrcuits/Nm-Dispatch/FL(hwrs) 1 

Btnchmsrk I BST BST CLEC CLEC Sta"d Standard 
AMI- Mmium Volume Msasum Volume DoviaUon E m  Zscom Equity 

R I B  - Dlsp 
R&B - Dlsp 
RLB - Dlsp 

R I B  (WTS) excl SB Or 
R I B  (POTS) excl S8 Or 
R I 8  (POTS) excl S8 Or 
RB6 (POTS) excl SB Or 

RLB- Msp 
R I B  - Msp 

R8B - DISP 
RaB - DISP 

R I B  (POTS) exd SB Or 
R&S (POTS) excl SB Or 
R I B  (POTS) excl SB Or 
R&B (POTS) excl SB Or 

R&B - Dlsp 
R I B  Dlsp 
R&0 - DISP 
RIB - Disp 

RhB (POTS) excl 58 Or 
RLB (POTS) excl SB Or 
R6B (POTS) excl SB Or 
R I B  (POTS) excl SB Or 

Design 
DeSlgn 
Design 
Design 
R I B  
R I B  
RLLB 
RLLB 

R I B  (POTS) 
RaB (POTS) 
RLB (POTS) 
R&B (POTS) 
RLB (POTS) 
RaB (WTS) 
RbB (POTS) 
RLB (POTS) 

Digltal Loop < OS1 
Mgltal Loop c OS1 
Digital Locp < DS1 
Dlgltal Loop < DS1 
DlglUl LOOP >= OS1 
Dlglhl Loop >= DS1 
Dlgltal Loop >= OS1 
Digllal Loop >= DS1 

1.58 1 588,058 I 1 I 7.952 I I I 
7.22 I 273 I I 24.475 1 
n13 I R I  I I nlR1 I I I -..- , , -..-. , I 1 I I 

4.19 I 53,070 ] 1.57 I 10 I 20.852 1 8.59487 I 0.377 I YES 
1.58 1 588,058 I 113.71 1 1,239 I 7.952 f 022816 I -495.8228 I NO 

0.18 j t I 0497 I I I 
I I I I I 
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Exhibtt October W Data 
Attachment 1 E 

BellSouth Monthly State Summary 
Florida, October 200 1 

8 2 2 2 3 2 1  
B 2 22.3 2 2 
8 2 22 3 2.3 
B 2.22 3.2.4 
8 2 2 2 4  1 1  
B.2 22 4 1 4 
8.2 22 4.2.1 
8 2 22 4.2.4 
E 2 2 2 5 1  1 
822251.2 
B 2 22.5.2.1 
8.2 22.5 2 2 
82228.1 1 
8.2.22.6 1.2 
8 2 2 2 6 2  1 
0.2.22 6.2 2 
82227.1 1 
B222.7.t 2 
B2.22721 
8 2 2 2 7 2 2  
8.22281 1 
62228.1.2 
8 2 2 2 8 2 1  
8.2 22.8 2.2 
8 2 22.9 1.1 
8 2 2 2 9 1 4  
8 2 2 2 9 2 1  
8 2 2 2 9 2 4  
0 2 22.10 1.1 
82221012 
82221021 
8 2.22.10 2 2 
6.2.22 11 1 1 
8222 11 1 4  
8222.11 2 1 
022211.24 
0222121 4 

82221212 
82221221 
B 2.22.12.2 2 
8222131 1 
B 2 22 13.1 4 
82221321 
B.2 22 13 2 4 
8222141 1 
822214 1.2 
82221621 
B 2 22 14 2.2 
8222151 1 
8 2 22 15.1.2 
8.2.22.15.2 1 
8.2 22 15 2.2 
B 2 22 16 1.7 
8 2 22 16 1 2 
82221621 
B 2 22.16 2 2 
8222.17.1 1 
8222 17 1 2  
82221721 
8222 I 7 2 2  
8222 18 1 1 

Benchmark I BST BST CLEC CLEC Sbndatd SBr&rd 
Analog Measure Volume Measure Volume Dsvlatlon E m r  ZScon 

Diagnostic 
Diagnoslk 
DIagnostk 
M a g ”  
Diagnostlc 
DiapmUc 
Dlagnostic 
Dlagnostk 

Dlagnostk 
Dlagnostk 
Diagnostk 
Diagnostic 
Dlagnostlc 
Dlegnostic 
Dlagnostk 
Dlagnwtk 
Dlegnostlc 

Dlagnwtlc 
Dlagnostlc 
Dlagnostlc 
Magnostic 
Diagnostic 
Dlagnostlc 

Dlagnostlc 
Diagnostic 
Diagnostic 
Dlagnostk 
Diagnostic 
Diagnostic 
Diagnos tic 
Dlagnostk 
Dlagnostlc 
Diagnostic 
Diagnastic 
Diagnostk 
Dlagnastlc 
Dlagnastk 
Dlagnmtlc 
Diagnostlc 
Dlagnostk 
Diagnostic 
Dlagncstk 
Dlagnastk 
Dlagnostk 
Diagnostic 
DlagnDslic 
Olagnostk 
Dlagnostk 
Dlagnostic 
Diagnostk 
Diagnostic 
Diagnostic 
Dlagnostk 
Dlagnostlc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosilc 

D k i ~ t k  

08gnMtk 

Dlagnostlc 
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Exhbit October PM Data 
Anachment 1E 

BeltSouth Monthly State Summary 
florida, October 2007 

8.2.22 18 1.2 
B 2.22.18.2 1 
B 2.22 18.2.2 
0 2 22.19 1.1 
B2.22 19 1 2  
8.2.22 19.2.1 
8 2  22.19.2.2 

0.224.1 1 1 
8224.1 1 2  
B 2 24.1 2 1 
0.2 24.1.2 2 
B 2 24.2 1 1 
02242.12 
B 2 24 2.2 1 
B 2.24.2 2 2 
B 2.24 3.1 1 
B 2 24.3 1 2 
82243.2.1 
8 2.24 3 2 2 
8 2 2 4 4  1 1 
0 2.24 4.1 2 
B 2 24 4.2 1 
B 2 24 4 2 2 
0.2.24 5 1 1 
B 2.24 5 1 2 
B 2.24 5 2 1 
02.24 5 2 2 
8 2 2 4 6 1  1 
82246.1 2 
8 2 2 4 6 2 1  
B 2 24 6.2 2 
8 2 2 4 7  1 1 
0 2 2 4 7 1 2  
8 2 2 4 7 2  1 
0 2 2 4 7 2 2  
8 2 2 4 8 1  1 
B 2 24 8 1.2 
0 2 2 4 8 2 1  
8 2 2 4 8 2 2  
8 2 2 4 9 1  1 
82249.1 2 
0 2.24 3 2 1 
B 2.24 9 2 2 
8224  10 1 1  
B2.24 10.1.2 
B 2 24.10 2.1 
82241022  
8.22411.1 1 
822411 1 2  
0224  11 2 1 

8224 11.2.2 
B 2.24.12 1 1 
0.2 24 12 1.2 
8 2 2 4  122.1 
B 2 24.12 2.2 
8224  13 1.t 
8224  t3 1.2 
8224.132.1 
B2.24 1322 

Benchmark / 
Analog 

Diagnostic 
Dlagnbstk 
Diagnostlc 
Magnostk 
Dlagnostk 
Wagnostic 
Dlagnastlc 

Dlagnostk 
Dlagnmtk 
Dlagnosk 
Dlagnartk 
Diagnostic 
Magnostic 
Dlagnostlc 
Dlagnostk 
Dlagnoslk 
Dlagnastk 
Dlagnastlc 
Magnostic 
MEgnoslk 
Dlagnostlc 
Dlagnostk 
Diagnostic 
Diagnostic 
Dlagnostk 
Diagnostlc 
Diegnostk 
Magnastic 
Dlagnostlc 
Dlagnostk 
Diagnostlc 
Magnostk 
Diagnostic 
Magnostlc 
Magnostic 
OiagnosUc 
Diagnoslk 
Dlagnostlc 
Diagnoslk 
Diagnostic 
MagnosUc 
Dlagnostic 
Dlagnwtic 
Dlagnostk 
Dlagnastic 
Dlagnostk 
Diagnostic 
Diagnmtk 
Diagnmttc 
Dlagnwk 

Magnostr 
Diagnas tic 
Diagnostlc 
Dlagntsttc 
Dlagnostk 
Diagnostic 
Dlagnwtic 
Dlagnmtic 

Diagnostic 

0ST BST CLEC CLEC Standard Standard 
Measure Volum Yeasum Volume Dcviitlon E m r  ZStars Equlty 
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ExhlMt October PM Data 
Attachment 1 E 

BellSouth Monthly State Summary 
Florida, October 2001 

82.24 14.1 1 
8 2  24.14.1 2 
B 2 24 14.2 1 
8 2.24.14.2 2 
8 2 24.15.1 1 
8 2 24.15.1 2 
0 2 24.15 2 1 
B 2 24.15 2 2 
8 2 24 16 1.1 
B 2.24 16 1.2 
B 2.24.16 2 1 
B 2 24 16 2.2 
B2.24 17 1.1 
B 2.24 17 1.2 
8.2.24.1 7.2. t 
8.2 24 17 2.2 

B 2 24 18.1.2 

8224 1822 
B 2.24 19.1 1 
8.2.24.19.1 2 
8224 1921 
8224 192.2 

82.24 1 1  

13.2 24 re 2 1 

B 2 2 5 t  1 1  
8 2 2 5 1 1 2  
8225 1.2.1 
8225 1 2 2  
82252.1 1 
82252 1 2  
8 2 2 5 2 2  1 
8.2.25 2 2.2 
B22531 1 
8 2 2 5 3 1  2 
8.2 25.3.2.1 
8 2 25 3.2 2 
82.25.4 1 1 
8.2 25.4.1 2 
B 2.25.4 2 1 
8 2 2 5 4 2 2  
8 2 2 5 5  1 1 
B2255.1 2 
8 2 2 5 5 2 1  
8 2 2 5 5 2 2  
82256 1 1 
B 2 25 6 1.2 
8 2 2 5 6 2 1  
B 2 25.6 2.2 
8 2 25 7.1 1 
B2257.1 2 
8 2 2 5 7 2 1  
8 2 2 5 7 2 2  
8 2 2 5 8 1  1 
8 2 25 8 1.2 
8.2 25.8 2.1 
B 2 25 8 2.2 
B2259.1 1 
8 2 2 5 9  1 2  
8 2 2 5 9 2  1 

Dlagnosk 
Dlagnosik 
Diagnostic 
Dia@wsik 
Dlagmdc 
Dlagnosik 
Dlagnosik 

Dlagnostic 
Diagnostlc 
Diagnosik 
Magnostlc 
Magnostlc 
Dlagnostlc 
Diagnostk 
Diagnostk 
Diagnastk 
Magnoslk 
Magnostk 
DlagnosUc 
Dlagnostic 
Dlagnastic 
Dlagnostic 
Dlagnostlc 
Dlagnwtk 
D l a w t k  
Magnostlc 
Magnostlc 
Dlagnwk 
Dlagnwtic 
Dlagnastlc 
Dlagnostlc 
DiagnosHc 
Dlagnostlc 
Diagnostic 

"ik 

1 /3/2002 Page 19 of 28 



Exhibit October PM Date 
Attachment 1 E 

BellSouth Monthly State Summary 
Florida, October 2001 

B 2 25 9 2 2 
8225 10 1.1 
B 2 25 10.1 2 
B2.25.102 1 
8.2 25.10.2 2 
8225.11 1 1  
8 2.25 11.1 2 
8225.11 2 1 
8 2 25.11.2 2 
B 2 25.12.1 1 
B 2.25 12 1 2 
8.225 122 1 
82251222 
B 2 25 13.1.1 
B 2.25 13 1.2 
8 2.25 132.1 
8.2 25 13 2.2 
8 2.25 14.1.1 
8.2 25.14.1.2 
8.2.25 14 2 1 
8.2 25 14 2 2 
8225 15.1 1 
8.2.25 15 1 2 
B 2.25.15 2 1 
B 2.25 15 2 2 
8225 16.1 1 
8 2.25 16 1 2 
B 2 25 16.2.1 
8.2.25 16 2 2 
8225 17 1 1 
8 2 25.17 1 2 
8 2 25 17.2 1 
8225 1722 
8225181 1 

82251821 
8 2.25 18.22 
B 2 25 19.1.1 
B2.25 19 1 2  
8225.192.1 
8 2 25 19 2.2 

B 2 25 18.1 2 

8.2.26 1 1 1 
8.2.26.1.1.2 
8 2 2 6 1 2 1  
8 2 2 6 1  2 2  
8 2 2 6 2 1  1 
B 2.26 2 1 2 
8 2 2 6 2 2 1  
B 2 28 2 2.2 
B 2.26 3.1.1 
8 2 26 3 1.2 
822832.1 
B 2 26 3 2.2 
8226.4 1 1 
B 2 26.4.1 2 
8.2 26 4 2 1 
B 2 26.4 2 2 
8 2 2 6 5 1  1 
8 2 2 6 5 1 2  

Benchmrlr I 
AllElop 

MagnmUc 
Olagnastlc 
OlapKlstk 
Magnostlc 
mFtk 
DlagKlsHe 
Magnark 
Magnostlc 
Olagnostk 
Dlagnmtk 
Dlagnosk 
Dlagnostlc 
MenOsk 
Magnosk 
Magnostk 
OlaenOJtic 
D l a ~ t k  
DlagnoeUc 
hgnoJflc 
Dlagnostk 
DlaglKSuC 
Diagnostic 
Dlagnostlc 
Dlagnostk 
Dlagnostk 
Dlagnastk 
Dlagnmtk 
Dlagnwtk 
Olagnostk 
Dlagnostlc 
Olagnartlc 
Dlagnmtlc 
Dlagnostk 
Dlagmxrtk 
Dlagnostk 
Dlagnostk 
Magnostie 
Olspnmtic 
Magnustk 
Megncrstic 
Olagnostlc 

Dlagnostlc 
D l a g n os tk 
Dlagnostk 
OlagnosHc 
Diagnostic 
Dlagnasstlc 
Dlagnostk 
Dlagnosk 
Olagrosnc 
Dlegmrstk 
olegnostk 
Dlagnwtlc 
Diagnostic 
Dlagnostk 
Dlagnmtk 
Diagnostic 
Diagnostk 
Dlagnostk 

BST BST CLEC CLEC Standard Strndrrd 
Meanum Vdume Msruum Volume Devlallon E m  ZScom muky 

1 /3/2002 Page 20 of 28 



E~hlMt October PM Data 
Att8Ch"It 1 E 

BellSouth Monthly State Summary 
Florida, Ocrober 2001 

62.26521 
62.26522 
E 2.26.6 1 .I 
B 2.26.6 1 2 
B 2 26.8.2.1 
8.2 26 6.2.2 
02267.1.1 
62.267 1 2  
0.2.26 7 2 1 
B2.26 7 2 2 
8.2.26 8 1 1 
8.2 28.8 1 2 
El 2 26.8 2 1 
8 2 26.8.2.2 
E22691  1 
E 2 26.9.1 2 
6226.921 
8.226922 
B 2 28.10.1.1 
6226.101.2 
8226.10.2.1 
8.2 26.10 2 2 
8.2 26.1 1 1 1 
822611 1 2  
8226.11 2 1 
0226.11 2 2  
8226.12.1 1 
B2.28.12.1.2 
8 2 26.12 2.1 
E 2 26.12 2 2 
8228.13 1.1 
B 2.26 13 1.2 
8.2 26.13 2 1 
B 2 28.13 2 2 
6226.141 1 
8228  14 1 2  
E 2 26 14 2.1 
8.2.26.14.2 2 
8226  15.1.1 
8228.1512 
6226  152 1 
E226 1522 
B 2.26.16.1.1 
B 2 26.18 1.2 
02.26 16 2.1 
B2.28 1622 
62.28 17.1.1 
6226.171 2 
6 2.26 17 2.1 
B 2 26 17 2.2 
8226  18 1 1 
B 2.26 18 1.2 
8226  182.1 
8 2.26 18 2.2 
E 2 26 19 1 1 
B 2 26.19.1.2 
B 2 26.19 2 1 
B 2 26.19 2.2 

Total servloc &#der Cy& tlmc (#e&) - Mecbnlzed 
E 2 28 1 1 1 tP-10 jSHntch Ports/clO circuils/Dispatch/FL(days) I 
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Exhlbt October PM Data 
Attachment 1E 

BellSouth Monthly State Summary 
Florida, October 2001 

B 2 28.16 2 1 
8 2  28 16 2.2 
B 2.28.17.1.1 
8.2.28 17 1.2 
B 2 28 17.2 1 
B 2 28.17.2 2 
B2.28.18 1 1  

8.2 28.18 2 1 
8.228.18 2 2 
8.2.28.19.1.1 
B 2 28.19.1.2 
8228 19.2 1 

~ 2 . 2 e i e i 2  

B 2.28 19.2 2 

B 2.29.1.1.1 
82291.1 2 
B 2.29.1.2.1 
B2.29122 
82.29.2.1 1 
82292 1 2  
8 2 2 9 2 2 1  
B 2.29 2.2 2 
8.2.29.3.1 1 
B 2.29 3.1.2 
B 2 29.3 2 1 
B 2 29 3.2.2 
8 2 2 9 4 1  1 
82294 1 2  
0 2 2 9 4 2 1  
B 2 29.4 2 2 
8 2 2 9 5 1  1 
0229.5 1 2  
B229.521 
B 2 29 5.2 2 
B2.29.6 1 1 
B 2 29 6.1.2 
B 2 29 6.2 1 
B 2.29.6.2.2 
8 2 2 9 7 1  1 
B2297 1 2  
8 2 2 9 7 2 1  
B 2 29 7 2 2 

6.2.29 8.1 2 
8 2 2 9 8 2 1  

B 2.29 9.1 1 
8 2 2 9 9 1  2 
B 2 29 9.2 1 
8.2 29.9.2 2 
8229 10 1 t 
B2.29 10 1 2  
B 2 29 10 2 1 
B 2 29 10.2 2 
B2.29.11 1 1  
B229.11.1 2 
B 2 29.1 1.2 7 
B2291122 
6229121 1 

8 2 2 9 8 1  I 

8.2 29 e 2 2 

Benchmark / 
Analog 

Dlagnostk 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostlc 
Dlagnaatk 
Diagnostic 
Oiagnostic 
Diagncstk 
Diagnosaic 
Diagnostic 
Diagnostic 
Diagnostic 
Dlagnostk 

MagKwtlc 
Diagnostic 
Diagnostic 
Diagnosbic 
Diagnostic 
Diagnostic 
Diagnostic 
Dlagnosik 
Diagnosiic 
Diagnostic 
Diagnostic 
Dlagmstlc 
Diagmtk 
Diagnostk 
Diagnmiic 
Diegnostlc 
Diagnostic 
Diagnostic 
Dlagnostk 
Dlagnostic 
Diagnostic 
Diagnostic 
Dlagnostlc 
Dlagnosk 
Dlagnostk 
Diagnostic 
Diagnostic 
Diagnostk 
Diagnostic 
Dlagnostk 

Dlagmwtk 
Oiagnask 
Olagnostic 
Oiagnostic 
Diagnostic 
Diagnostk 
Diagnostic 
Diagnostic 
Diagnostlc 
Diagnostic 
Diagnosllc 
Dlagnostk 
Dlsgnostw: 
Dfagnostc 

OiagnosHc 

BST BST CLEC CLEC Standard Sllndnrd 
Measure Volume Measure Volume Devlatlon E m  2s” Equky 
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Exhibit October W Data 
Attachment 1E 

BellSouth Monthly State Summary 
Florlda, October 2001 

8229.12 12  
8.2 29.12 2 1 
8 2 29.12.2 2 
8229.13.1 1 
8 2 29.13 1.2 
0.2.29.1 3 2 1 
8.2 29 13 2 2 
B 2 29.14.1.1 
8.2 29 14.1.2 
B229.142 1 
8 2.29.14 2 2 
8.2 29 15 I 1 
8229 15 1.2 
02291521 
8 2  29.15 2 2 
B2.29.16 1 1 
8.2.29 16 1 2 
8229.162.1 
8229 1622 
8 2 2 9  17 1.1 
8.2.29.17 1 2  
8 2.29 17 2 1 
8 2 29 17.2.2 
8 2 29.18 1.1 
8.2.29 18 I 2  
8229.1821 
I32291822 
B229 19 1 1 
0 2 29 19 1 2 
B 2 29.19.2.1 
B22919.22 

8230.1 1 1  
02301 1.2 
8 2 3 0 1 2 1  
E 2 3 0 1 2 2  
0230.21 1 
8 2 30.2 1.2 
B 2.30.2 2.1 
B 2.30.2 2.2 
8230.31 1 
8 2 3 0 3 1 2  
8.2 X.3 2.1 
8 2 3 0 3 2 2  
0 2 3 0 4 1  1 
02304 1 2  
0 2 3 0 4 2 1  
0 2 3 0 4 2 2  
8 2.30 5.1.1 
0 2  30.5.1.2 
8.2 30 5.2.1 
8 2 3 0 5 2 2  
82306 1 1 
8 2 3 0 6 1 2  
8 2 3 0 6 2 1  
B 2.30.6 2 2 
823071.1 
8.2 30 7 1 2 
8 2 3 0 7 2 1  
02307.22 

Bcnchmrk I BST BST CLEC CLEC Standard Stamlard 
Anmiog MMIJUIW V d u m  Maaaum V d u m  Deuiatlon Error ZScom Equity 

Diagnostic 
Dlagnwtk 

Dlagnostk 
Dlagnostk 
Dlagnostlc 
Dlagnostk 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnastic 
Diagnostic 
Diagnostic 
Diagnbstlc 
Diagnwtlc 
DiagmsUc 
Diagnostic 
Diagnastic 
Diagnostic 
Oiagnostk 
Dlagnostlc 
Diagnastlc 
Diagnostk 
Diagnostic 
Diagnostic 
Dlagnwtk 
Dlagnostlc 
Diagnostic 
Diagnostic 
Dlagnastic 
Diagnostic 

Diagnosk 

Dlagnostfc 
Diagnostic 
Diagnostic 
Dlagnastk 
Dlagnclstic 
Diagnostic 
Diagnostic 
Oiagnastic 
Oiagncstk 
Diagnostic 
Diagnostlc 
Diagnostic 
Diagnostic 
Dlagnostlc 
Diagnostic 
Diagnostic 
Dlagnostk 
Oiagnostk 
Oiagnostk 
Diagnostk 
Diagnostic 
Diagnostlc 
Dlagnostic 
Dlagnosli 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
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Exhibit October PM Data 
Attachment 1 E 

BellSouth Monthly State Summary 
Florida, October 2001 

8.23081 1 
8.2 30 8.1.2 
0.2 30.8 2 1 
8 2 30 8 2.2 
823091 1 
82.30912 
8.2 30 9 2 1 
0 2 30 9.2 2 
8230.10.1 1 
B 2 30.10.1 2 
8 2.30.10.2 1 
8 2 30.10.2.2 
82.3011 1.1 
8.230 11 1.2 
8230.11 2 1 
82.30.11 2 2  
B 2.30 12 1.1 
8 2.30.12.1 2 
82.30.322 1 
82301222 
8.2.30.13 1 1 
82.30.13 12 
6 2  30 132 1 
82301322 
8230.1411 
623014.1.2 
82301421 
8 2 30.14 2 2 
8230151 1 
8 2  30 15 1 2 
82331521 
8 2 30 15 2.2 
8 2  30.16 1.1 
82301612 
82301621 
8 2 30.1 6 2 2 
82.30 17 1 1 

B 2 30.17 2 1 
82301722 
823518.1 1 
8230.1812 

8 2.30 18.2 2 
8 2 30.19.1 1 
8.2 30 19.1 2 
6 2 3 0 1 9 2  I 
8230 19.22 

e230.1712 

B z.m.ia 2 1 

823211 
B 2.32 1.2 
823221 
823222 
823231 
823232 
9 2 3 2 4 1  
823242 

Benchmark I BST BST CLEC CLEC Standmrd Standmrd 
Analog Measure Volume Measure Volume Devlatlan Error Z s c m  Equb 

Oiegnostlc 
Diagnostic 
Diagnostic 
Oiagmttc 
Dtagnoslk 
Otegnastk 
Diagnostk 
Diagnostic 
Diagnostic 
Diagnostic 
magnostic 
Diagnostk 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnoslk 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosllc 
Dlagnastic 
Magnostlc 
DiagnoJHc 
Diagnostic 
Dlagnoslk 
magnostic 
Diagnostic 
Dlagnostk 
Diagnostic 
Diagnostic 
Diagnostic 
Dlagnwtk 
Magnmtlc 
Diagnostic 
Dlagnostk 
Diagnostk 
Diagnostic 
Diagnostlc 
Diagnastlc 
Diagnostic 
Dlagnostlc 
Diagnastlc 
Dlagnostk 
Dlagnastic 
Dlagnastlc 
Dlagnostk 
Diagnostic 
Diagnostic 

>= 95% w in 15 mln I 1 
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Exhibit October PM Data 
Attachment 1E 

B2.3251 
B232.52 
823261 
6 2 32 6.2 
8.2 32 7 1 
823272 
8.2 32 8.1 
823262 
8232.91 
823292 
B 2 32.10.1 

8232.11 1 
823211.2 
B 2.32 12.1 
8.2 32.12 2 
8232131 
B 2 32 13.2 
8.2 32 14.1 
B.2 32 14 2 
8232 15 1 
8232152 
8232.161 
El232162 
6232.171 
8.2 32 17 2 
8232181 
8.2.32 IS 2 
8.2 32 19.1 

e 2 32.10 2 

e232192 

82331 
82332 

8234.1.1 1 
8234112 
B 2 34 1.2.1 
B 2 34.1 2.2 
823421 1 
8.2 34 2 1 2 
8234221 
023422.2 

831 1 1  
831 12 
63121 
8 3 1 2.2 
8 3  1.3.1 
83132 
83141 
83142 
B 3.1 5.1 
831 52 
83161 
831 62 
83171 

BellSouth Monthly State Summary 
Florida, October 2007 BsnchmarllI EST BST CLEC CLEC Stantbrd Shndard 

Analog Mmoum Vdume Mearum Vdum Osvlatlon E m r  ZScom Equlty 

DLagnosIic 
Diagnmlk 
Magnostic 
Megnastlc 

Dlagnastk 
Dlagnmtk 

Diagnmtic 
Diagnostic 

Dlegnostlc 
Dla@lo5Uc 
Dlagnostlc 
Dlagnostlc 
Diegrostlc 
DlepOSb 
Dlagwb 
Dlagnostk 
DlEgnC6b 
Dlagncstlc 
Dlagnostlc 
Dlagnostlc 
Dlegnostk 
Diagnostic 
Dlag-xetlc 
Dla(pstk 
Diagnostic 
Dtegnostic 
Magnosik 
Diagnostic 
Dlagnos tlc 

Diagnostic 

x c o o p "  mi ~laarptr far mi. 
P-8 
P-8 lxDSL Oher/FL(%) I lxDSL (ADSL, HDSL and UCL)ffL(%) >= 95% of requests 

>= 95% of requests 

>= 95% 

>= 95% 
>= 9595 
>= 95% 
.= 95% 
>= 95% 

D= 95% 

D= 95% 

Unbundled Network E k " t s  - Maintenance and Reprlr I 

(MBR-1 ILine Sharinq/Dspatch/FL(Yo) I 

R&B (POTS) 
RB6 (POTS) 
DSlIDS3 
DSIIDSB 

RLB 

R&B&D - Dkp 
RBWD - Disp 

~ a 0  

ADSL to Retail 
ADSL to Retail 

ISDN - BRI 
ISDN - BRI 

ADSL to Retall 
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ExhlMl October PM Data 
Attachment 1E 

M&R-2 
MLR-2 
MCLR-2 
M&R-2 

BellSouth Monthly State Summary 
Florida, October 2001 

total lnterofftce TranspwVNon-DbpatcML(%) 
imp + Port CamblnaUonslDispatchL(%) 
Loop + Port ComblnatlonrMon-DlspatcML(%) 
combo Other/DlspatcML(%) 

8.3 1 7 2 

0.3 1 8 2 
8 3 1.9.1 
8.3.1 9.2 
8.3 1 10 1 
8.3 1 10.2 
8.3.1 11 1 
B 3.1 11.2 
8.31 121 
8.3.1.12.2 

B 3.1 .e.i 

8.3.2.1 .t 
8.3 2.1.2 
B 3.2 2 I 
B 3.2.2.2 
B 3.2 3 1 
8.3 2 3 2 
8.3 2.4.1 
0 3.2.4 2 
8 3 2 5 1  
B 3.2.5.2 
8 3 2 6 1  
8.3.2 6 2 
8.3.2.7 1 
8 3 2 7 2  
8 3 2 8 1  
B 3 2 8.2 
8 3 2 9  1 
8 3 2 9 2  
8 3 2  10 1 
8 3 2 1 0 2  
8 3 2  11 1 
8 3 2  11 2 
8.3 2 12 f 
8 3 2  122 

8.3 3 1 1 
8.3 3 1 2 
8.3 3.2 1 
8 3 3.2 2 
B 3.3.3 1 
B 3.3 3 2 
8.3 3.4.1 
B 3.3 4 2 
B 3.3 5 1 
8 3 3 5 2  
8 3 3 6 1  
8 3 3 6 2  
8 3 3 7  1 
8 3 3 7 2  
8 3 3 8 . 1  
83382 
0 3 3 9 1  
8 3 3 9 2  
8 3 3 1 0 1  
8 3 3 1 0 2  
B 3 3 1 f  1 
833.112 

6ench"It I BST BST CLEC CLEC standard smndard 
Analog Yearum Volume Mearum Vdums Dsvlrtlon Emor ZScora Equlty 

ADSL lo Retall 
R6B - DlSp 
R I B  - Dbp 

R&6 (POTS) excl SB 
R6B (POTS) excl SB 

D-lsl 
h s l s l  
R&B 
FUB 

RbB (POTS) 
R 6 0  (POTS) 

R&6 (POTS) 
RLB (POTS) 

DSllDS3 
DSlIDSJ 

R I B  
R&0 

R6WD - Dlsp 
FI6MO - Msp 
ADSL lo Retail 
ADSL lo Retail 

ISDN - BAl 
ISDN - BRI 

ADSL lo Retall 
ADSL lo Retall 

R6B * Dlsp 
R6B - Dlsp 

R&B (POTS) excl SB 
R6B (POTS) excl SB 

Design 
Design 
RhB 
R&B 

R&B (POTS) 
RLB (POTS) 

Fr 
F T  

?T 
FT 

R I B  (POTS) 
RLB (POTS) 

DS1AIS3 
DSlIDS3 

R&0 
~ a 0  

R6WD - DiSp 
R I U D  - Disp 
ADSL to Retail 
ADSL to Retell 

ISDN - BRI 
ISDN - BRI 

ADSL to Retall 
AOSL to Remil 

RbB - Disp 
RCLB (POTS) excl SB FT 
R&B (POTS) excl SB FT 

Design 
Design 
RBB 
R6B 

R&B - DlSp 

23.58 I 128,479 I I I 29.458 I I I 
1 I 
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Exhibit Oclober PM Data 
Attachment 1E 

8 3 3 1 2 1  
B 3.3 12 2 

8.3.4.1 1 
034.1 2 
B 3.4.2 1 
0 3 4.2.2 
B 3.4.3 1 
B 3 4.3.2 
0 3 4 4.1 
0 3 4.4.2 
B 3 4.5 1 
0.3 4 5.2 
8.3491 
B 3.4.6.2 
B 3 4.7.1 
8.3.4 7 2 
0348.1 
0 3 4 8.2 

B 3 4.9 2 
8 3 4 1 0 1  
8 3 4.10 2 
8 3 4 1 1  1 
834.112 
8 3 4 1 2 1  
8 3 4 1 2 2  

8.349.1 

8 3 5 1  1 
B 3 5 1 2  
8 3 5 2 1  
0.3522 
8 3 5 3 1  
B 3 5 3 2  
8 3 5 4  1 
B 3 5 4 2  
8 3 5 5 1  
0 3 5 5 2  
6356 .1  
8 3 5 6 2  
8.3 5 7 1 
B 3 5 7.2 
6 3 5 8 1  
8.3.5 8 2 
8.3 5 9 1 
8.3.5 9 2 
B 3 5.10 1 
8 3 5 1 0 2  
83511  1 
B 3.5.1 1 2 
8 3 5  12 1 
0 3 5 1 7 2  

8 4  1 

8 4 2  

BellSouth Monthly State Summary 
F/orlda, October 2001 

MLR-3 ILNP (Standalone)lDlspatcML(hwrs) 
MLR-3 ILNP (Slandalone)/Non-DlspatcW~L{hours) 

Benchmark I 
Analog 

R6B (POTS) 
RLB (POTS) 

R I B  (POTS) 
R I B  (POTS) 

DSlIDS3 
DSl/DS3 

R&B 
R6B 

RLB&D * Msp 
R&B&D - DlSp 
ADSL to Retall 
ADSL to Retail 

ISDN - BRI 
ISDN - BRI 

ADSL lo Retail 
ADSL to Retail 

RLB - DlSp 
R&0 - D l ~ p  

R I B  (WTS) excl SB FT 
RLB (POX) excl SB FT 

Deslgn 
Deslgn 
R I B  
R I B  

R I B  (POTS) 
RLB (POTS) 

RbB (POTS) 
R I B  (POTS) 

DS1lDS3 
DSllDS3 

R I B  
RLB 

R6B6D * Dlsp 
R 6 M D  - Disp 
ADSL to Retail 
ADSL to Retail 

ISON - BAl 
ISDN - BRI 

ADSL to Retell 
ADSL to Retall 

R I B  - OlSp 
R&B - Dlsp 

R8B (POTS) excl SB FT 
RLB (POTS) excl SB FT 

Deslgn 
Design 
RLB 
RLB 

R I B  (POTS) 
R&B (POTS) 

BST BST CLEC CLEC Standard Standard 
Mamum Volume h s u m  Volums beuiatlon Error ZScore Equity 

23.56 I 126,479 I I I 29.458 I I 1 
808 I 66,643 1 1 22173 I I 

Unbundled "work Ebmsnb - BLlllng I 
lnvolcc Accuracy 

000006 1 -351 8966 I YES 1 IB-1 IFL(?/o) BST - Slate I 97 9 3 0  I$492.661.862 I 9995% I 56,194,623 - 
Mwn Time io Mlw fnvdceo - CRlS 

le-2 ]Region(business days) BST - RegIOtl 391 I 1 338 I 1,313 

3 
1 1 
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ExhiMt October PM Data 
Aaachment 1E 

P-11 Local Interconnection Twnkd4O circuilslDispetchlFL(%) 
P-11 Local Interconnection Trunksl-clO circuilsMon-OisptcWL(%) 
P-1 1 
p-11 Local Interconnection Trunka/>=lO circuits/"-DispatcML(%) 

Local Interconnection T~nks/>=l 0 clrcuilslDispatcWFL(4b) 

BellSouth Monthly State Summary 
F/or;da, October 2001 

>= 95% 100 0096 2 
>= 9596 100.0096 11 
>= 95% 100 00% 3 
>= 95% 94 74% 19 

Benchmark! BST EST CLEC CLEC Stancbrd Standard 
Analog Moasurs Volume Measure Volume Dedatlon Error ZScore Equlty 

c 1 1  

C 1 2  

C 1 3  

C 1.4 

C.1.5 

c z  1 

c 2 2  

c.2 3 

C 2 4  

C.2.5 

C 2 6  

C 2 7  

C 2 8  

C 2 9  

c 2  
c 2  

c 2  
c 2  
c 2  
c2  

01 
D2 

1 1 1  
1 1 2  
1 2 1  
1.22 

C 3 1  1 
C 3 1 2  

C 3 2 1  
c.3 2 2 

~ h r s s n a l  
p-8 l L m l  Interconnection TrunkPRL(%) W= 85% w In 4 days 3 79.17% I 72 

P-9 al Interconnection TrunWL(%) 1 >= 95% w In 10 days 1-B 95 24 % I 105 

TOW M m  ondsr cy& rim (dlbrad) 
p-10 ]Local Interconnection TrunksRt(days) Diagnostk I 
X ConqMetlm w/o N O W  OT c 24 h a m  
P-6 ]Local lnterconnecllon TrunkslDispatcML(%) DlagnosUc 
P-6 [Local Interconnection Trunks/Non-DispalcWL(%) Diagnostic I 100.00% I 29 

Local lntsrronwctlon Trunk - Malntsnance and Flcpalr 1 
hUss6d Replr Appolntnmrtts 
MBR- 1 lLocal lnlerconneclion Tmnks/DlspatchFL(%) Parity w Retell 0.00% I 1 I 000% I 0 I I YES 
MLR- 1 ILocal Interconnection TrunkslNon-DispatchL(%) Panty w Retail 0.009b I 205 I 000% 1 76 0.00000 1 I YES I 
Customsr T w b k  Reputt R.b 

LR-2 llocal lnterconneclion TrunkslDispatchlFL(%) Parity w Retell 0.00% 1 399,191 I 000% [ 141,833 OOOOoo I 05120 I YES 1 LR-2 llocal Interconnection Trun~~on-DispaichlFL(%) Panty w Retail 0.05% I 399.191 I 00590 I 141,833 OooOo7 1 -0.3184 r YES 
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Exhibit October PM Data 
Attachment 1E 

BellSouth Monthly State Summary 
Florida, October 2001 Benchmark I BST EST CLEC CLEC Sandord Standmi 

Annlog Mwium Volume Msrsum Volums Devlatlon Error tSm Equlty 

h W n f e ~ m w  A m *  lhmHon 
C 3 3 1  &R-3 ILccal 1nte"cIion Trunks/DispatcML(houn) Parity w Relail 3.53 I 1 I 0.00 0 I 0.m I I I YES 
C 3 3 2  3R-3 lloce! Interconnection Trunks/Non-MspatcML(houm) Parity w Retail 0.30 I 205 I 0.08 1 76 I 1480 I 0 . 1 ~ 7 5  I 1.2078 I YES 

c 3.4 1 &R-4 ILocal InIerconnecUon TrunWDlspatcML(%) Parity w Retatl I I YES 

i 
I 

% Rspsrr Troubkr H l n  30 k y a  

c 3.4.2 6 R 4  lLccal Inlerconnectlon TrunkslNon-DispatcmL(%) ParHy w Retell 0.01320 1 -71.0305 1 NO 
Out d Servlcs .a 24 harrr 

I C.3.5.1 MLR-5 lLocal fnterconnectlon TrunkslDispatchFL(%) Parity w FletaW 
C 3 5.2 M6R-5 ILccal lntercmnectlon Trunks/Non-Olspatch/FL(%) Parity w Retell 

C.4.1 

C 4 2  

C.5.1 

Locnl intmmnsctlon Trunk - Bllllng 

hvolcslcwrrcy 

Msrn 7Ym b adlvwhvdce8 - CABS 

1 
1 p.!%) 1 BST - Stab 97.9Wo %a926661 I ,  862 99.57% $7800975 I .  

2 I R q i  on(calendar days) 1 EST - Reglon 1--1 
LOCAL INTERCONNECTION TRUNKS -TRUNK BLOCKlffi I 
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Exhibit Octobr PM Date 
Attachment 1 E 

0 1.1 1 
D 1 1 2  
D 1.1 3 
0 1.1 4 
D.l.l 5 
D 1.1 8 
D 1 1 7  
D 11.8 

01.2 1 
D 1 2.2 
0.1.2 3 
D 1.2 4 
D.1.2 5 
D 1.2 6 
0.1.27 
0 1 2 8  
D i 2 9  
D1210  
0.1 2 11 

0 1 3 1  1 
0 1 3 1 2  
0 1 3 2 1  
0 1 3 2 2  
0 1 3 3 1  
0 1 3 3 2  
D 1 3 4 1  
0 1 3 4.2 
0 1 3 5 1  
D 1 3 5 2  
D 1 3 6 1  
D 1 3 6 2  
D 1 3 7 1  
0 1  3 7 2  

0.1 4 1.1 
D 1 4 1 2  
D 1 4 2 1  
D 1 4 2 2  
0 1 4 3 1  
0 1 4 3 2  
0 1 4 4 1  
D.1 4 4 2  
D 1 4 5 1  
D 1 4 5 2  
D 1 4 6.1 
0 1 4 6 2  
D1.471 
D 1 4 7.2 
D 1 4 8 1  
0 1 4 8 2  
D t 4 9 1  
D 1 4 9.2 

BellSouth Monthly State Summary 
Florida, October 2001 Benchmark/ EST BST CLEC CLEC Strndrrd SBndard 

Analog Measum Volume Ymeum Volume Devlatlon Error ZScore Equlty 

O p s r a t l t ~ ~  Support Systems - PraOrderlng I 
>= 99 6% 
.= 89.5% 
>= 99.5% 

>= 99.5% 
>= 99.5% 
.= 99.5% 
>= 99.5% 

>= 99.570 

RNS - RSAG, by TN i 2 Sec 
ROS - RSAG, by TN + 2 Sec 

RNS - RSAG, by ADDR + 2 SeC 
ROS - RSAG, by ADOR + 2 Sec 

RNS - ATLAS + 2 Sec 
ROS - ATLAS + 2 Sec 
RNS - OSAP + 2 Sec 
ROS - DSAP + 2 Sec 

RNS - CRSACCTS + 2 S ~ C  
ROS - CRSOCSR + 2 Sec 
RNS - OASISBIG + 2 Sec 
ROS - OASlSBlG + 2 Sec 
RNS - OASlSBlG + 2 S ~ C  
ROS - OASlSBlG i 2 SIX 

RNS - RSAG, by TN t 2 % 
ROS- RSAG, by TN + 2 SW 

RNS - RSAG. by ADDR + 2 SeC 
ROS - RSAG, by AODR + 2 S% 

MagnoStlC 
Dlagnostk 
DiagnosHc 
Dlagnostk 

RNS-ATlAS-TNt2Sec 
ROS- ATLAS - TN t 2 %  

RNS-DSAP+ZSW 
ROS - DSAP + 2 S K  

RNS - CRSACCTS + 2 SIX 
ROS - CRSOCSR + 2 Sec 
RNS - CRSACCTS + 2 SW: 
ROS - CRSOCSR + 2 SIX 

RNS - CRSACCTS + 2 S ~ C  
ROS - CRSOCSR + 2 S ~ C  
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Exhibit October PM Data 
Attachment 1 E 

0.2.1.1 

D 2.2.1 
D 2 2 2  

0.2 3 1 
D 2.3 2 
D 2.3.3 
D 2.3.4 
D 2 3.5 
D 2.3 6 
D 2 3 7  

02.4 1.1 
D 2.4 1 2 
0 2 4 1  3 
D 2 4 2 1  
D 2 4 2 2  
D 2 4.2 3 
0 2 4 3 1  
D 2 4 3 2  
D 2.4.3.3 
D24.41 
0 2 4 4.2 
0 2 4 4 3  
D 2 4.5.1 
D 2 4 5 2  
D 2 4 5 3  
0246.1 
D 2 4.6 2 
D 2 4 6 3  
D247 1 
D 2 4.7 2 
D 2 4 7 3  
0 2 4 8 1  
D 2 4.8 2 
D 2 4.0 3 
0 2.4 9 1 
0.2.4 9 2 
0.2 4 9.3 
D 2.4 10 1 
D.2.4.10 2 
024.103 
0 2 4 1 1  1 
D 2 4 1 1 2  
0.24 11 3 

BellSouth Monthly State Summary 
Florida, October 2001 

>= W.5% 

>= B9 5% 
>= 99.5% 

oss-4 uuPmegm(yo) <= 4 seconds 
OSS-4 LNP/Re@m(%) C= 10 Seconds 
OSS-4 LNP/RegiOn(%) > 10 Seconds 
O S - 4  MARCWRegiOn(96) <= 4 Seconds 
O S - 4  MARCWReglon(%) C= 10 Seconds 
O S 4  MARCWReglon(%) > 10 Seconds 
OSS-4 OSPCM/RmiOn(%) C= 4 Seconds 
088-4 O S P C m h ( % )  <= 10 Seconds 
OSS-4 OSPCMIR~lOn(%) > 10 Seconds 
OSS-4 PredktorlRegion(4b) C= 4 seconds 
OSS-4 Predktor/Region(%) <= 10 Seconds 
OSS-4 Predktor/Flegion(Y') > 10 Seconds 

w= 99.5% 
>= 99.5% 
>= 99.5% 
>E 99.5% 
>= 99.5% 
k 99.5% 
>= 99 5% 

Pa* w Retail 
Parity w Retail 
Parity w Retall 
Parity w Retell 
Parity w Retall 
Parity w Retail 
Parity w Retall 
Parity w Retail 
Parity w Retail 
Parity w Retell 
Parity w Retail 
Parity w Retail 
Parity w Retell 
Parity w Retall 
Parity w Retall 
P a w  w Retall 
P a w  w Retail 
Periiy w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retall 
Parity w Retail 
Parity w Retell 
Parity w Retail 
Partly w Retell 
Parity w Retalt 
Paw w Retail 
Parky w Retait 
Parity w Retell 
Pedly w Retalt 
Parity w Retail 
Parity w Retall 
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ExhlMl October PM Data 
Attachment 1 E 

C-1 
C-1 
E-1 

E 11.1 
E 1.1.2 
E l l 3  

VirtuaVFL (calendar days) 
Physical CagedlFL (calendar days) 
Physkal Cageless'kL (calendar days) 

€ 1 2 1  
E 1.2.2 
E 1.2 3 
E.1 2 4  
E 1 2 5  
E.1.26 
E.1.2.7 
E 1 2 8  
E 1 2 9  

E.1.3 1 
E.l 3 2  

BellSouth Monthly State Summary 
Florida, October 2001 Benchmark I BST BST CLEC CLEC St.nd.rd Stmd.rd 

Analog Memum Volums Msrrum Volum M a l l o n  E m  ZScon, Equlty 

I 

<= 60 days 80 1 
<= 45 days 13 5 
<= 80 days 
<= 80 days 48 1 

<= 90 days 
<= 90 days 

c= 90 days 52 2 

<= 45 days 27 23 

<= 45 days 24 17 

c 10% mlssed 
c 10% missed 

Page 1 01 1 



Exhlbll October PM Data 
Attachment 1E 

BellSouth Monthly State Summary 
Florida, October 2001 hchmerk I BST EST CLEC CLEC Standard Sbndrrd 

Analog MePrum Volume Mearum Volume [kviatlon E m  ZScare Equlty 

F 1 1 1  
F 1.1.2 
F 1 1 3  
F 1 1 4  
F1.l 5 

F 1 2 1  
F.1.2.2 
F 1.2.3 
F1.24 
F 1.2 5 

75.89% 327,738 
DkgnOstlC 75.8996 327,738 
Magnostic 82.01% 223,885 
Magnostic 48.45% 11,224 
Magnasllc 64.46% 92,827 

F 13.1 
F 1 3 2  
F 1 3 3  
F 1 3 4  

F 2  1 

F 2 2  

F31 1 
F 3 1 2  

F 4  1 

F 5 1  

F 6  1 

F 6 2  

_._ _-.- _. . .. .-. - 
-1 0 ]xDSL (ADSL, HDSL and UCL)IFL(%) >= 95% w In 5 bus days 99.12% 1 114 

0-1 0 ]local Interolfke Transport/FL(%) >= 95% w tn 5 bus days 1oa.0090 I 2 

A m g s  Spaed to Answsr 

X Answmsd In 30 occond. 
-1 IFL(Sec0ndS) I PBD 

p - 2  IFL (Yo) 1 PBD 1- 97 1096 "m 
G s m l  - Directory Asrlstance I 

F 7 1  

1/3/2002 

A m p  Sped to Answer 
IDA-1 IFL(seconds) 1 
X Answered In 20 seconds 

PBD 

Page 1 of 3 



ExhlMt October PM Data 
Attachment IE  

BellSouth Monthly State Summary 
F/orlda. October 2001 

F.7 2 

Benchmark / BST EST CLEC CLEC Standard Stamlard 
Analog Measure Vdum b s u m  Volum D ~ ~ ~ I W M I  Error ZS" Equlty 

PA-2 IFL ("h) PBD 1 

FO 1 

F 8.2 

F 8 3  

F 9.1 

F.9.2 

F 9 3  

F 9.4 

F 9 5  1 
F 9 5 7  
F 9 5 3  

F.96 1 
F 9 6.2 
F 9 6 3  

" i n @  Cfufpa C- 
6-7 Resale/FL(%) Parlty w Retail 
8-7 UNE/CL(%) >= 90% 98.16% $388,821 

>= 90% 9243% $38,486 - 
5 7  ; 
Nm-f?ecunlnp Chaw Conpb&1~88 
8 8  Resale/FL(%) P a w  w Retail 
s e  UNE,FL(%) >= 90% 
E B  Inletconnec!ion/FL(%) >= 90% 

97.40% $1.747,527 
63.16% $1.119.157 

F 10 1 

F 102 

F103  

F 10.5 

F 106 

Ganeral - Chnnga Llanagmmnt I 
X Softuam m s e  Noi iw8 Ssnt On ?7nw 

P M - I  ltL(%) >= 98% w In 30 days 5000% I 2 

AveragsSof t"  Rekse NOUCS W y & p  
CM-2 ll-L(average) f r=25days priortorelease -6 I 1 

% Changp Ilbmpnmnt ~ u m B t l o n  Sent On Tlnm 
)CM-3 lkL(%) >= 98% win 30 days 100.00% I 3 

AnsrrgsDocumnt.tion RabmLMhyDay. 
p - 4  lkL(sverage) >= 25 days prior lo release I 
X CLEC hr- 0-w Sent dthln 15 Mnutcr 

p - 5  IkL(%) >= 97% win 15 mln 100.00% I 22 m - m  

1 

1 Yts I 
1 

i 

F111  

F1121  
F1122  
F1123  

% Quo&# pravided wllhln X Buslncor mys 
BFR-2A ReQiC+I(%) 
BFR-28 Re@on(%) 
BFR-2C Regton(%) 

>= 90% win 10 bus days 
r= 90% w In 30 bus days 
>= 90% w in 60 bus days 

General - Olderlng I 

Page 2 01 3 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (SUMMARY) 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

PERCENT ACHIEVED PERCENT FLOW 
FLOW-THROUGH THROUGH 

REGION ALL SERVICES I I 75.89% I 85.49% 

I I FLOW-THROUGH% I 

REGION 
- RETAIL RESIDENCE 94.00% 
- RETAIL BUSINESS* TBD 

*NOTE: BellSouth is reinstituting the reporting of business retall flow through as directed by the Georgia 
Public Service Commission. BellSouth currently has no way to measure flow through for the Regional 
Operating System (ROS) Interface used by business retail. BellSouth retail reports capture all business 
service requests submitted from all sources, including manually. BellSouth has inltlated the development 
of an accurate report and will reflect this measure as soon as its devefopment is complete 

Exhibit October PM Data 
Attachment 2E 

Page 1 of 64 1 /3/2002 



ORDERING 

AGGREGATE ORDER TYPES 

Company Info 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

I 
I LSR PROCESSING 

Exhibit October PM Data 
Attachment 2E 

I I B LESOG 

Name 

_. . .__ 

Total Pending 
Total Mech Manual Auto SuPW 

RESH IOCN LENS EDI TAG LSR's Fallout Clarlflcatlon @Status) LSR'r 

1 
2 
3 

0 484 0 484 396 53 8 27 
0 18 0 18 4 0 1 13 
0 1 30 0 130 75 19 0 36 

4 
5 
6 

0 8 0 8 5 1 0 2 
0 15 0 15 6 0 2 7 
0 214 0 214 168 14 2 30 

0 
6 
13 
7 

0 0 2 28.57% 
6 0 1 7.69% 
5 8 17 8.95% 
3 4 12 12.90% 7 1 0 1  104 I 0 1  104 I 78 I 6 1 I 19 

8 l o 1  75 I 0 1  75 I 2 1  4 I 0 I 69 

10 1 0 1  580 I 0 1  580 1 244 I 139 I 7 f 190 
11 1 0 1  f3 I 0 1  13 I 3 1  1 0 I 9  

655 
1 
18 

738 

442 21 3 982 55.95% 
100.00% 0 1 1 

6 12 9 33.33% 
605 133 2031 75.25% 

23 I 
24 
25 

0 1019 0 1019 24 162 1 832 
0 8281 0 8281 20 2480 0 578 1 
0 1 72 0 172 33 13 2 124 

182 
2443 
120 

72 110 650 87.1 3% 
226 2217 3338 93.14% 
80 40 4 3.42% 

28 

29 
30 

31 

0 68 0 68 9 17 1 41 
0 609 0 609 155 73 8 373 
0 1 0 1 0 0 0 i 

0 1004 0 1004 54 142 3 805 

24 
227 

1 

18 6 17 38.64% 
169 58 146 31 .Mi% 
0 1 . o  0.00% 

313 
407 
0 
4 

246 67 1 502 78.68% 
54 353 673 71 90% 
0 0 2 100.00% 
0 4 0 0.OO0h 

33 0 1509 0 1509 1 209 216 4 1 1080 
0 2 0 2 1  0 0 0 1 2  

35 1 0 1  4 1  0 1  4 1  0 1  0 0 1 4  

FLOWTHROUGH 

I Mechanized tnterface Ussd [ Manual I ReJects I I Validated I ~ -I Errors 

Percent 
Achieved 

2.38% 

Pane 
Calculation 

Iercent Flow 
Through 

37.04% 
61 54% 
69.44% 
100.00% 
14.29% 
56.67% 
63.16% 

5 I 5 I 0 I 8 I 47.06% 61.54% 
11 I 7 I 4 I 25 I 23.36% 78.13% 

1m.wo 
14.29% 
77.27% 
8O.ooOh 

13 I 10 I 3 I 56 I 82.35% 81.16% 
9 I o 1 7 1 o l 7 1 3 1  2 1 0 1 2  1 I 0 I 1 I 1 1 25.00% 100.00% 

156 I 97 I 59 I 34 I 9.07% 17.89% 25.95% 
6 I 2 I 4 I 3 I 37.50% 33.33% 60.00% 

12 I I O 1 4 3 1 0 1 4 3 1 O I  18 1 1  1 2 4  3 I 2 I 1 I 21 I 91.30% 87.50% 91 .m% 
I 13 I I 0 1 5562 1 0 I 5562 1 75 I 1094 I 1 I 4392 1075 I 871 I 204 I 3317 I 77.81% 

2013 I 1610 I 403 I 5067 I 74.10% 
79.20% 
75.89% 

75.52% 
71 57% I ~~ ~~ 14 I 1 0 1 8618 I 0 1 8618 I 154 I 1383 I 1 1 7080 

! 0 2285 0 2285 33 1 286 31 1637 
0 2 0 2 0 0 0 2 

59.99% 
50.00% 
33.33% 

68.96% 
100.00% 
60.00% 
77.05% 

0 1  50 0 50 12 11 0 27 
0 331 3 0 331 3 63 479 2 2769 
0 1  24 0 24 1 6 2 15 

73.35% 
33.33% 71.43% 

20 I 1 0 l 3 1 0 1 3 1 0 1  0 I o  I 3  3 I 1  I 2  I o  1 0 . 0 0 %  0.00% 0.00% 
5 I 2 I 3 I 6 1 66.67% 54.55% 75.00% 

I 22 I 1 0 I 38219 I 0 1 38219 I 2404 I 4557 I 63 I 31195 8618 I 5934 I 2684 I 22577 I 73.03% 72.37% 79.1 9% 
78.13% 
57.74% 
3.23% 

90.03% 
93 66% 
4.76% 

I 26 I I O 1 3 3 1 0 1 3 3 1 3 1  14 1 0 1 1 6  15 I 9 I 6 I 1 I 7.69% 6.25% 10.00% 
27 I o 1 5 1 0 1 5 1 1  I o  I o  1 4  4 I 0 I 4 I 0 1 0.00% 0.00% 0.00% 

41.46% 48.57% 
46.35% 
0.00% 

39.14% 
0.00% 

351 1 288 I 63 I 454 1 5704% 56.40% 61.19% 
I 32 I 1 0 I 2183 I 0 1 2183 I 161 I 207 1 0 1 1815 82.75% 

62.31% 
100.00% 

85.93% 
92.57% 
100.00% 
0.00% 0.00% 

115 I 86 I 29 I 131 1 57.46% 53.25% 60.37% 
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ORDERING 

AGGREGATE ORDER TYPES I 
Company Info LSR PROCESSING 

4 

LESOG 
Mechanized Interface Used Manual Rejects Validated Errors 

Totel Pending Total CLEC 
Total Mech Manual Auto SUPPS System BSTCaured Caused 

Name RESH / OCN LENS ED1 TAG LSR’s Fallout Clarlficatlon (I! Status) LSR’6 Fallout Fallout Falloul 

73 0 0 578 j 578 3 24 0 55 1 2 2 0 
74 0 0 1564 1 1564 493 17 115 939 408 361 47 
75 0 0 138 1 138 22 25 0 91 29 9 20 

77 0 0 20 j 20 3 3 2 12 2 2 0 
78 0 0 28 1 28 4 11 0 13 0 0 0 

76 0 0 46 1 46 11 7 0 28 6 3 3 

79 0 0 15 1 15 1 4 0 10 1 1 0 

82 0 0 790 1 790 8 43 2 737 27 20 7 

85 0 0 6 1  6 0 3 0 3 0 0 0 

88 0 0 3 1  3 0 3 0 0 0 0 0 
89 0 0 112 ] 112 3 22 0 87 45 16 29 
90 0 0 2 1 2  0 0 0 2 0 0 0 
91 0 0 20 I 20 2 3 1 14 5 3 2 

80 0 0 35 1 35 12 8 1 14 4 3 1 
81 0 0 25 I 25 3 1 0 21 5 3 2 

83 0 0 2037 I 2037 72 50 16 1899 401 344 57 
84 0 0 226 I 226 119 34 0 73 61 36 25 

~ 

86 0 0 110 j 110 25 14 2 69 32 19 13 
87 0 0 13 13 6 1 0 6 0 0 0 

92 0 0 131 131 16 17 2 96 45 22 23 
93 0 0 489 489 180 49 6 254 101 48 53 
94 0 0 122 I 122 46 46 0 30 17 11 6 

95 0 0 139 1 139 50 25 2 62 34 24 10 
96 0 0 190 I 190 33 52 4 101 51 33 18 

98 0 0 43 I 43 27 5 0 11 3 2 1 
97 0 0 56 I 56 29 5 0 22 3 3 0 

99 0 0 85 I 85 23 13 2 47 32 6 26 

102 0 0 3 1  3 2 0 0 1 0 0 0 
103 0 0 6 1  6 2 4 0 0 0 0 0 

106 0 0 25 I 25 0 15 0 10 4 0 4 

108 0 0 46 1 46 1 1 0 44 1 0 1 

100 0 0 4319 I 4319 15 62 1 34 3649 1 594 848 746 
101 0 0 16 I 16 1 1 0 14 0 0 0 

1 0_4 0 0 26 1 26 1 2 4 19 2 1 1 
105 0 0 480 1 480 42 32 15 391 90 52 38 ____ 

107 0 0 81 1 81 0 39 0 42 4 3 1 -____ 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

Percent 
Ach)sred 

Issued So’s Flowthrough 

549 99.10% 
531 38.34% 
62 66.67% 
22 61.11% 
10 66.67% 
13 76.47% 
9 8 1 .82% 
10 40.000h 
16 72.73% 

710 96.21% 
1498 78.27% 
12 7.19% 
3 100.00% 
37 45.68% 
6 50.00% 
0 O.W/. 
42 68.85% 

100.00% 2 
9 64.29% 
51 57.30% 
153 40.16% 
13 18.57”/. 
28 27.45% 
50 

8 2 1.62% 
15 34.09% 

2055 70.42% 
14 93.33% 

43.10% 
19 37.25% 

, 1  33.33% 
0 0.00% 
17 89 47% 

76.20% 
6 100.00% 
38 92.68% 
43 97.73% 

301 

Exhibit October PM Data 
Attachment 2E 

FLOWHROWGH 

Base 
Cakulatlon 

Wwnt Flow 
Through 

99.64% 99.64% 
56.55% 
68.13% 

59.53% 
87.32% 
88.oO% 78.57% 

83.33% 83.33% 
100.00”/0 
90.00% 
76.92% 

90.00% 
71.43% 
76.19% 
96.34% 
78.88% 

84.21% 
97.26% 
8t .32% 
25.00% 
100.00% 

16.44% 
100.oOYo 
53.62% 66.07% 
1 00.w/o 100.00% 
0.00% 0.00% 
48.28% 72.41% 

100.00% 100.00% 
64.29% 
53.13% 
60.24% 
43.33% 
45.16% 

75.00% 
69.86% 
76.12% 
54.17% 
53.85% 

49.50% 60.24% 
86.36% 86.36% 
72.73% 80.00% 
31.91 % 

56.32% 
7t .43% 
70.79% 
100.00% 10000% 

100.00% 100.00% 
o.ooo/o 0.00% 

89.47% 
76.98% 

94.44% 
85.27% 
100.00% 
92 68% 

60.00% 

100.00% 97.73% .. . 
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ORDERING 

I 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

1 

Exhibit October PM Data 
Attachment 2E 

I I 

Mechanized Interface U s e d  
LESOG I 

Manual 1 Reiects 1 

RESHlOCN 

~~ ~ 

Total Pending 
Total Much Manual Auto SUPPS 

LENS ED1 TAG LSR'm Fallout Clarlflcatlon (ZStatur) LSR's 

9800 

Total CLEC Percent 
Achlevsd System SSTCaused Caused 

Fallout Fallout Fallout Issued SO'S Flowthrough 

248 200 48 9552 97.16% 

40 
245 
18 
2 
63 
1 
5 

499 

17 10 7 I 23 46.00% 
176 144 32 I 69 31.51 O h  

15 1 14 3 42.867'0 
2 0 2 0 0.00% 

98.41 % 1 1 0 62 
0 0 0 1 1oo.oo4b 

100.00"/0 0 0 0 5 
10 9 1 489 97.60% 

1 0 1  0 1  233 I 233 I 2 1  36 0 

0 
0 

649 
15 

1940 

0 885 885 378 202 17 
0 1 1 1 0 0 
0 0 649 18 31 0 
0 0 15 2 2 0 

0 0 1940 205 73 4 

0 

600 
11 

1658 

0 0 0 0 0.00% 
50 37 13 550 90.91% 
1 1 0 10 76.92% 

105 88 17 1553 84.13% 

134 
266 

0 0 134 4 7 3 
0 0 266 35 20 5 206 

672 
24 1 
28 

51 30 21 155 70.45% 
139 96 43 533 74.44% 
41 23 18 200 66.67% 
10 5 5 18 72 00% 

832 
379 
33 

0 0 832 87 59 14 
0 0 379 77 61 0 

0 0 33 2 1 2 

64 
104 
160 
29 

0 0 64 7 3 0 

0 0 104 6 15 0 

0 0 160 5 7 3 
0 0 29 3 0 0 

83 
145 
26 

35 26 9 48 60.00% 
29 6 23 , 116 91 34% 
6 5 1 20 71.43% 

51 
73 

0 0 51 1 1 3 
0 0 73 2 3 8 60 

69 
61 

53 44 9 7 13.21% 
51 21 30 18 29.51% 

68.18% 31 9 22 30 
109 
70 

0 0 109 22 17 1 
0 0 70 5 4 0 

3OUGH I FLOW 

Validated 1 Errors I I 1 
Baw 'orcent Flo 

Through 

32.39% 

I N" 

I 0 I 0 I 10268 I 10268 I 79 I 378 I 11 p 
113 

I o I o 1 1 0 1 l o I s t  0 I o  1 I o  I o  I o  I 1  I l 0 . W o  100.00% 
57.50% 
28.16% 

75.00% I 16.67% 
0.00% 
98.41% 
100.00% 
100.00% 

0.00% 

I 115 
I 116 100.00% 

100.00% 
98.19% 
84.93% 
99.20% 
100.00% 
75.81% 
89.074b 
0.00% 
93.70% 
90.91% 
94.64% 
75."%0 
87.07% 
83.04% 

117 
118 98"o 

I+--+--- I 0 I 0 I 1483 ! 1483 I 163 1 104 I 10 1206 I 237 I 172 I 65 1 969 I 74.31% 80.35% 
1135 I 13 I 9 I 4 I 1122 1 97.74% 98.85% 
195 I 0 I 0 I 0 1 195 I 98.98% 100.00% 121 

122 
123 
124 

10522 I 3616 I 22W I 1412 1 6906 1 65.35% 65.63% 
288 I 68 I 27 I 41 I 220 I 35.20% 76.390/0 

0.00% 
91.67% 
90.91 Oh 
93.67% 

I 125 
I 126 

F 130 

1 2 1 1 0 I 0 1 2 1 l 8 1  1 I o  1 2 1  3 I 3  I o  I 9  1 4 5 . 0 0 %  75.00% 
614 I 109 I 75 I 34 I 505 1 76.63% 82.25% 
120 I 27 I 19 I 8 I 93 I 80.17% 77.50% 

I 131 75.24% 
79.32% 
82.99% 
64.29% 

83.78% 

64.86% 

132 1-- 133 
I 134 

1 1 7 3 1  0 1 0  I 1 7 3  I 2 4  1 15 I 0 134 I 29 I 26 I 3 1 105 I 67.74% 78.36% 
75.93% 
57.83% 
80.000/0 
76.92% 

I 138 

24 I 14 I 9 1 5 1 10 I 47.62% 41.67% 52.63% 
46 I 14 I 9 1 5 1 32 I 76.19% 69.57% 

1 1.67% 

26.09% 
49.18% I 144 
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ORDERING 

I 

I 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

I 
LSR PROCESSING 

LESOG 

Exhibit October PM Data 
Attachment 2E 

T I FLOWTHROUGH 

IESHIOCN 

Mechanized Interface Used Manual Rejects 

Total Pending 

LENS ED1 TAG LSR's Fallout Clarification (ZStatur) 
~ o t a l  M O C ~  Manuat AutO SUPPS 

Validated 

LSR's 

Errors 

Total CLEC Pemnt 
System BSTCauurd Causad Achlsvsd Base Percent Floi 
Fallout Fallout Fallout Isssusd SO'S Flowthrough Calculation Through 

27 
149 
3 

0 0 27 5 7 0 
0 0 149 39 7 2 
0 0 3 0 0 0 

15 
101 

5 5 0 10 50.00% 66.67% 66.6770 
24 14 10 77 59.23% 76.24% M.6Wo 

586 
79 

0 0 586 62 57 9 
0 0 79 6 7 f 

63 
70 
47 

0 0 63 8 24 0 
0 0 70 14 18 1 
0 0 47 0 12 3 

18 I 2 2 0 16 I 72.73% I 88.8Wo 1 88.8Wo 
1 1  0 0 I 0 I 1 I 50.00% I 100.00% I 100.00% 
34 
161 
51 0 
79 
532 

16 8 8 18 54.55% 52.94% 69.23% 
29 25 4 132 67.35% 81 99% 84.0wo 
23 22 1 487 81.30% 95.49% 95.68% 
15 9 6 64 82.05% 81.01% 87.67Yo 
73 66 7 459 83.30% 86.28% 87.4370 

208 
642 
103 
606 
516 

0 0 208 39 7 1 
0 0 a42 90 42 0 
0 0 103 5 19 0 
0 0 606 26 46 2 
0 0 51 6 61 13 1 

549 
182 
162 

203 1 
292 

49 44 5 500 86.81% 91.07% 91 -91% 
18 13 5 164 89.13% w3.11?!0 92.66% 
14 12 2 148 76.29% 91.36% 9250% 

21 8 170 48 1813 79.90% 89.27% 91.43% 
38 31 7 1 254 77.44% 86.99% 89.12% 

215 
2449 
366 
214 

0 0 215 34 19 0 
0 0 2449 286 119 13 
0 0 366 43 24 7 
0 0 214 1 4 0 209 

146 
1644 
188 

9 9 0 200 95.24% 95.69% 95.69% 
95.89% 96.55% 6 5 1 140 

100 88 12 1544 87.98% 93.92% 94.61% 
25 13 12 a 163 67.63% 86.70% 92.61% 

86 96% 
1859 
280 
226 

0 0 1859 123 91 1 
0 0 280 65 24 3 
0 0 226 22 9 2 193 

57 
1302 

5 
10 

28 22 6 165 78.95% 85.49% 08.24% 
14 4 10 43 82 69% 75.44% 91 49% 

477 404 73 905 53.97% 65.48% 69.14% 
4 2 2 1 14.29% 20.00% 33.33% 

90.00% 90.00% 1 1 0 9 81.82% 

2067 
14 

0 0 2067 368 300 17 
0 0 14 4 5 0 

13 
13 

0 0 13 I 1 2 0 

0 0 13 1 1 2 0 10 1 3 2 1 7 [ 7000% I 70.00% I 77.78% 

~~ 

AGGREGATE ORDER TYPES 
Comoanv Info 

I Name 

145 1 146 
147 3 '  I 2 I 2 I 0 I 1 I 33.33% I 33.33% I 33.33% 

I 148 
I 149 1 2 1 o I o 1 2 l o I  2 I o  

I 1 50 
151 

1 3 1 o I o 1 3 1 o I  1 I o  

I 156 32 1 18 I 13 1 5 I 14 I 51.85% I 43.75% I 51.85% 
I 157 
I 1 58 1 2 1 o I o 1 2 1 1 l  0 I o  
I 159 1 4 7 1 o I o 1 4 7 1 7 l  5 I 1  

162 
163 

I 164 441 I 23 I 16 I 7 I 418 I 84.44% I 94.78% I 96.31% 
1 5 3 8 1  0 I o  I 5 3 8 1  81 I 39 I 4  414 I 55 1 45 I 10 I 359 I 74.02% I 86.71% I 88.86% 
1 6 1 7 1  0 I O  I 6 1 7  I 3 2  I 33 I 3 
1 1 9 9 1 o I o 1 1 9 9 1 7 l  7 I 3  

I 168 

175 

I 176 

1 180 
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ORDERING 

1 1 
LSR PROCESSING 

LESOG 
Mechanized Interface Used Manual Rejects Validated Errors 

Total Pending Total CLEC Percent 
Total Mech Manual Auto SUPPS System BSTCaussd Caused A c h l s d  

RESH I OCN LENS ED1 TAG LSR'r Fallout Clarlficatlon (Z Status) LSR'a Fallout Fallout Fallout Issued SO'S Flowthrough 

1003 0 0 1003 1 60 49 4 790 1 36 31 5 754 79.79% 
86.23% 

78 0 0 78 13 9 2 5 4 1  22 15 1 7 32 53.33% 
I 300 0 0 300 32 20 1 247 I 9 6 3 238 

183 

FLOWTHROUGH 

Base Percent Flol 
Calculatlon Through 

95.44% 96.05% 
96.36% 975440 
59.26% 66.09% 

I 1 85 
22 0 0 22 1 1 0 20 I 11 9 2 9 
1 1  0 0 11 0 2 0 9 1  1 1 0 8 
69 0 0 69 8 5 1 55 I 11 7 4 44 
7 0 0 7 0 3 1 3 3 3 0 0 
14 0 0 14 0 0 0 14 1 0 0 0 14 
18 0 0 18 0 4 0 14 [ 0 0 0 14 

I 186 

47.37% 45.00% 50.00% 
88.89% 
74.58% 80.00% 86.27% 
0.00% O.W! O.W!o 
100.W/O 100.00% 100.00% 
100.00% 100.00% 100.00% 

88.8990 88.899'0 

191 
13 0 0 13 0 7 0 
10 0 0 10 0 3 0 
13 0 0 13 0 2 0 

0 0 6 2 3 0 6 
1 0 0 1 1 0 0 
3 0 0 3 1 0 0 

31232 0 0 31232 2660 2564 60 
18 0 0 18 1 1 0 

~~~~ 

93 0 0 93 7 8 0 

0 0 691 96 91 16 
1491 0 0 1491 665 110 15 
691 
70 0 0 70 2 1 1 

0 0 100 1 1  4 0 100 
1 1  0 0 1 1  0 1 0 
159 0 0 1 59 24 64 3 
4773 0 0 4773 488 483 9 
578 0 0 578 14 23 2 
28 0 0 28 0 2 1 
2 0 0 2 1 0 0 
1 0 0 1 0 0 0 

3654 0 0 3654 122 105 12 
10071 0 0 10071 28 1 396 19 

0 0 2761 146 256 6 2761 
1252 0 0 1252 84 110 3 

1 0 0 1 0 0 0 
202 0 0 202 5 16 0 

0 0 354 15 27 2 354 

I 133 

6 1  2 2 0 4 66.67% 66.67% 66.67% 

85.71% 85.71% 7 1  1 1 0 6 85.7140 

1 0 0 0 1 33.33% 100.00% loo.Oo% 

2 1  0 0 0 2 66.67% 
25948 I 1720 1481 239 24228 85.40% 

1 1  I 0 0 0 11 100.00% 100.00% l"% 

0 1  0 0 0 0 0.00% O.W! 0.00% 

16 I 2 1 1 ?4 

~~~~,~~~~ 

100.00% 100.00% 
93.37% 94.24% 

87.50?/0 87.50% 93.33% 
91 -03% 92.21% 

701 I 168 127 41 533 40.23% 76.03% 80.76% 

6 6 1  10 6 4 56 87.50% 84.85% 90.32% 
85 I 4 2 2 81 86.1 7% 95.29% 97.59% 
10 I 9 5 4 1 16.67% 10.00% 16.67% 
68 27 9 18 41 55.41 Yo 60.29% 82.OoVo 
3793 I 400 31 5 85 3393 80.86% 89.45% 91 .so% 

25 I 22 13 9 3 ?8.75% 12.00% 18.75% 
1 1 1 0 0 0.00% 0.00% 0.00Yo 
1 1 1 0 0 0.00% 0.00% o.w/o 

3415 I 196 141 55 ,3219 92.45% 94.26% 95.80% 
9375 I 377 I 310 67 8998 93 84% 95.98% 9667% 
2353 I 177 139 38 2176 88.42% 92.48% 94.00% 

1055 1 51 36 15 1004 89 32% 95.17% 96.54% 
0 1 100.00% 100.00% 100.00% 

181 1 1 1  7 4 170 93.41% 93.92% 96.05% 
310 1 32 17 15 278 89.68% 89.68% 94.24% 

78 I 7 6 1 71 a4.52~~ 

488 1 186 131 55 302 57.09% 61 . a m  69.75% 

539 I 21 17 4 518 94.35% 96.10% 96.82% 

1 0 0 

I 194 
I 

I 195 
I 

I 196 
I 197 

202 
203 
204 
205 
206 
207 t-- 208 

I 209 e 21 3 
I 214 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERtOD: 10/01/2001 - 10/31/2001 

Exhibit October PM Data 
Attachment 2E 
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ORDERING 

AGGREGATE ORDER TYPES 1 
Company Info LSR PROCESSING 

Mechanized Interface Used Manual ReJects 
LESOG 

I Total Pending 
Total Msch Manual Aut0 supps 

Name RESHIOCN LENS ED1 T LSR's Fallout ClarHlcatlon (2 Status) 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

Valldated Errors 

totsl CLEC Percent 
System BSTCaused Caused AChleved 

LSR's Fallout Fallout Fallout lsswd SO'S Flowthrough 

Exhibit October PM Data 
Attachment 2E 

217 139 0 139 26 8 3 102 27 19 8 
218 6 0 0 1  6 2 0 1 3 0 0 0 

220 106 0 0 1  106 39 7 0 60 18 13 5 
22 1 3 0 0 1  3 0 0 1 2 2 1 1 

223 1 0 0 1  1 0 0 0 1 0 0 0 

21 9 663 0 0 1  663 165 65 7 426 143 107 36 

222 577 0 0 1  577 32 81 1 463 37 33 4 

224 , 3 3 , 0 , 0 1 3 3 ,  4 , 4 , 0 , 2 5 ,  3 I 3 I 0 

75 62.50% 
3 60.00% 

283 50.990/, 
42 44.68% 
0 0.aJYO 

86.76% 
1 100.00% 

I 22 1 7 5 . 8 6 %  

426 

225 
226 
227 
228 
229 
230 
231 
232 
233 

- 234 
235 
236 
237 
238 
239 
240 
24 1 

2 0 0 2 0 1 0 1 1 0 1 0 0.00% 

332 0 0 332 0 17 0 31 5 25 23 2 290 92.65% 
6 0 0 6 0 3 0 3 2 2 0 1 33.33% 
38 0 0 38 7 0 0 31 4 3 1 27 72.97% 
36 0 0 36 3 2 1 30 5 2 3 25 83.33% 
193 0 0 193 14 31 1 147 14 11 3 133 84.18% 
267 0 0 267 64 18 0 185 60 40 20 125 54.59% 
88 0 0 88 4 5 0 79 12 9 3 67 83.75% 
109 0 0 109 8 13 4 84 44 25 19 40 54.79% 
I a7 0 0 187 5 18 16 148 118 75 43 30 27.27% 
1 0 0 1 0 1 0 0 0 0 0 0 0.00% 

370 0 0 370 41 25 5 299 44 39 5 255 76.12% 
3158 0 0 3158 1 92 1 92 23 275 1 529 340 189 2222 80.68% 
168 0 0 168 38 26 3 101 18 14 4 83 61.48% 

I 378 0 0 378 21 42 1 314 23 14 9 291 89.26% 

8 0 0 8 0 0 1 7 3 3 0 4 57.14% 

14 0 0 14 1 0 0 13 1 1 0 12 85.7 1 O/o 

I 247 I I l l I O I O I 1 1 1 2 t  2 t O 1 7 1 3 1 3 1 O t 4 1 4 4 . 4 4 %  

84.81% 
47.62% 
20.27% 
0.00% 
92.31% 
85.28% 
80.77% 
82.18% 
92 68% 

88.16% 
61 -54% 
28.57% 
0.00% 
92.31% 
06.73% 
86.73% 
85.57% 
95.41% 

I 252 I I 3013 I 0 I 0 I 3013 I 277 1 212 I 15 I 2509 1 269 1 238 I 31 I 2240 I 81.31% 

242 494 0 0 494 43 45 0 406 21 18 3 385 86.32% 
100.00% 243 2 0 0 2 0 1 0 1 0 0 0 1 
100.00% 244 13 0 0 13 0 4 0 9 0 0 0 9 

245 377 0 0 377 8 50 4 31 5 128 93 35 187 64.93% 
246 I 510 I 0 I 0 I 510 I 36 I 33 I 0 I 441 I 22 I 20 I 2 I ,419 I 88.21% 

__ 

FLOWTHROUGH 

248 
249 
250 
25 1 

Base Percent Flov 
Calculation Through I 

14 0 0 I4 0 2 0 12 0 0 0 12 100.00% 
7920 0 0 7920 489 564 12 6855 862 646 216 5993 84.08% 

2 0 0 2 0 0 0 2 2 0 2 0 0.00% 
100.00% 12 0 0 12 0 11 0 1 0 0 0 1 

0.00% I 0.00% 
92.01% I 92.81% 

o.ooo/o 0.00% 

90.48% 1 92.36% 
67.57% I 75.76% 

89.28% I 90.40% 
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ORDERING 

IESHIOCN 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

LESOG 1 
Mechanlzed Interface Used Manual Rejects Valldated Errors 

Total Pending Total CLEC 

LENS ED1 TAG LSR's Fallout Clarification (ZStatus) LSR's Fallout Faflout fallout 
Sysbsm BSTcauSsd cauned Total Mach Manual Auto SUPPS 

25 0 0 25 2 1 0 22 0 1 0 0 

Exhibit October PM Data 
Attachment 2E 

- 
?OUGH 

I 
LSR PROCESSING 1 

I 
Percent 

Achieved 
Flowthrough 

91 37% 

"xnt  Row 
Thrwgh 

Base 
Calculation 

100*W/O 
93.33% 
100.ooOh 
80.95% 

- ~ 

22 100.00% 
96.55% 28 I 73.68% 41 0 0 41 9 2 0 30 2 1 1 

7 0 0 7 0 0 0 7 0 0 0 
34 0 0 34 7 6 0 21 4 3 1 
9 0 0 9 4 0 0 5 0 0 0 
60 0 0 60 14 4 0 42 6 4 2 

, 1 4 , 0 , 0 , 1 4 , 1 ,  1 , 0 , 1 2 n 0 , 0 , 0  

100.00% 
85.0090 

I 257 100.00% 
W.Wh 
100.00% 
1 oo.w/o 
78.46% 

100.00% 55.56'10 
66.677% 
92.31% 
83.33% 30 

85;71./. 
1OO.WYO 
96.77% 
71.83yo 
93.89% 

I 258 

I 121 I 0 1  0 1  121 1 43 I 7 0 1  71 I 20 I 14 I 6 51 47.22% 
415 88.11% 
1078 78.69% 
113 68.07% 
129 81.65% 
132 58.41 Yo 
16 1OO.ooOh 
18 56.25% 

95.18% 496 0 0 496 35 17 2 442 27 21 6 
1498 0 0 1498 244 104 8 1142 64 48 16 95.74% 

I 264 04.96% 
89.58% 
72.53% 
1 0 0 . ~ 0  
60.00% 
95.81% 

205 0 0 205 33 31 2 139 26 20 6 
192 0 0 192 14 29 1 148 19 15 4 
253 0 0 253 44 10 4 195 63 50 13 
24 0 0 24 0 8 0 16 0 0 0 
40 0 0 40 2 3 3 32 14 12 2 

265 L 
67.69% 
100.00% 
56.25% 
94.67% 
87.13% 
91.86% 
92.86'70 
94.12% 
76.47% 

29.25% 
907 0 0 907 693 42 1 171 22 5 17 149 17.59% 
560 0 0 560 380 11 0 169 9 7 2 160 

997 0 0 997 764 11 1 22 1 18 5 13 203 20.88% 
89.86% 234 0 0 234 9 13 2 210 15 13 2 1 95 
88.08% f 887 0 0 1887 139 108 7 1633 96 69 27 1537 

96.75% 
97.Wh 
93.75% I 272 
95.70% I 273 

I 274 
1 275 94.21 Yo 

w.59% 
92.74% 
93.53% 
92.65% 
75.00% 
95.15% 
50.00% 
100.00% 

95.01% 
96.04% 
93.48% 
95.330/0 e 279 94.46% 
80.43% I 280 
95.15% 
50.00% 

28 1 
282 

100.00% I 283 
66.67% 50.00% 

74.02% 81.40% 
93.43% 
90.32% 
94.85% 
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OROERING 

RESH I OCN 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

LSR PROCESSING 

LESOG 
Mechanized Interface Used Manual Rejects Valldated Errors 

Total Pendlng Total CLEC PWC@nt 
Total Mech Manual Auta s u w  System BSTCauwd Caused Achlered 

LENS EDI TAG LSR'r Fallout Clariflcatlon (Z Status) LSR's Fallout Fallout Fallout lwwd SO8 Flowthrough 

Exhibit October PM Data 
Attachment 2E 

6 0 0 

16 0 0 

~ ~~ 

6 6 1  0 0 0 0 0 0 0 O.W/o 
16 0 1  0 0 16 1 1 0 15 93.75% 

17 
32 
5 
3 

128 
1781 
2440 
363 

0 0 17 3 0 0 1  14 5 2 3 9 64.29% 
0 0 32 4 2 0 26 6 4 2 20 71.43% 
0 0 5 0 0 0 5 3 3 0 2 40.00% 
0 0 3 0 0 0 3 2 2 0 1 33.33% 
0 0 128 25 15 2 86 21 14 7 65 62.50% 
0 0 1781 249 251 2 1279 1 39 89 50 1140 77.1 370 
0 0 2440 219 1 99 30 1902 342 229 113 1650 78.65% 
0 0 363 41 39 3 280 1 40 22 18 240 79.21 Yo 

389 
103 
68 
n 
2 

1 32 
8 

0 0 389 61 17 1 310 18 15 3 292 79.35Yo 
0 0 103 8 18 0 77 18 13 5 59 73.75% 
0 0 68 31 17 0 20 2 2 0 18 35.29% 
0 0 77 13 27 0 37 20 20 0 17 34.00"/. 

0 0 132 19 24 1 88 I 33 16 17 55 61.11% 
0 0 2 0 1 0 1 1  1 1 0 0 0.Wh 

0 0 8 0 0 0 8 1  0 0 0 8 100.00% 

7 

79 
706 
42 
200 

0 0 7 1 2 0 4 1 1 0 3 60.00% 
0 0 79 3 2 0 74 5 3 2 69 92.00% 
0 0 706 44 37 9 61 6 380 326 54 236 38.94% 
0 0 42 7 0 6 29 11 4 7 18 62.07% 
0 0 200 2 26 0 172 8 8 0 164 94.25% 

52 
684 
141 

0 0 52 4 10 1 37 6 5 1 31 77.50% 
85 42% 0 0 684 56 81 2 545 41 30 11 I 504 

0 0 141 16 17 1 107 39 23 16 68 63.55% 
23 
73 
125 

I 55 

0 0 23 18 0 1 4 2 1 1 2 9.52% 
0 0 73 6 6 0 61 8 6 2 53 81 54% 
0 0 125 43 12 4 66 34 22 12 32 32.99% 

24.00% 0 0 55 34 5 0 16 4 4 0 12 

1 1 0 1  0 1  1 1 0 0 1 0 1  0 0 0 0 I o.ooo/o 

I 
FLOWTHROUGH 

AGGREGATE ORDER TYPES 
ComDanv Info 

Base 
Calculation 

" m t  Flow 
Through Name 

325 0.00% 
93.75% 

O.oo"/o 

93.75% I 326 
I 327 50.00% 50.00% 

w29% 81.82% 

83.33% 
40.00% 
33.33YO 
82.28% 
92.76Yo 
87.81 % 

91.60% 

76.92% 
4o.mo 
33.33% 
75.58% 
89.13% 
82.83% 

333 
I 334 
I 335 85.71 % 

336 91.67% 91.67% 
337 94.1996 95.11% 

76.62% 8 1 .MY0 338 
339 
340 
341 

90.00% 
45.95% 
0.00% 
62.50% 

45.95% 
0.00% 
77.46% 
100.00% 

342 
100.000/0 343 

344 20.00% 33.33% 
I 345 I 1  I o  l o  I 1  I o  I 0 I o  1 1  I 1 I 1 I 0 I 0 I 0 . 0 0 Y o  0.00% 0.00% w 349 

75.00% 75.00% 
95.83% 93.24% 

38.31% 
62.07% 
95.35% 

4 1.99% 
81.82% 
95.35% I 350 

I- 352 351 
89.47% 94.44% 

1 2 1 o l o 1 2 1 o l  1 I O I 1 I O l O I O I 1 1 1 0 0 . 0 0 ? &  100.00% 100.00% 
83.78% 86.1 l Yo 353 

354 92.48% 
63.55% 

94.38% 
74 73% I 355 

I i ,  50.00% 66.67% 
86.89% 89 83% 
48.48% 59.26% 

75.00% 
0.00% 

75.00% 
0.00% I 360 
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ORDERING 

AGGREGATE ORDER TYPES 
Company Info LSR PROCESSING 

Mechanized Interface Used Manual Rejects 

LESOG 

Total Pendlng 
Total Yech Manual Auto SUPPS 

Name RESH / OCN LENS ED1 TAG LSR's Fallout Clarlflcatlon (2 Status) 

361 142 0 0 142 32 14 2 
362 ~ 15 0 0 15 4 2 0 
363 2 0 0 2 0 1 0 
364 17 0 0 17 4 4 0 
365 61 0 0 61 10 8 0 
366 31 0 0 31 3 3 1 
367 2 0 0 2 0 1 0 
368 403 0 0 403 138 39 16 
369 2067 0 0 2067 183 168 31 
370 3518 0 0 3518 362 442 30 
371 78 0 0 78 0 16 0 
372 1478 0 0 1478 270 253 17 
373 4 0 0 4 0 4 0 
374 440 0 0 440 81 47 1 
375 1746 0 0 1746 342 112 11 
376 9 0 0 9 0 3 0 

I 

- 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

Valldated Errors 

Total CLEC Pewcent 
Systsm BSTCaused Caused Achkved 

LSR's Fallout Fallout Fallout Iistmd SO'S Flowthrough 

94 36 35 1 58 46.40% 
9 3 ~ 2 ~ 1 6 50.00% 
1 0 0 0 1 100.00% 
9 0 0 0 9 69.23% 
43 7 4 3 36 72.00% 
24 3 3 0 21 77.78% 
1 0 0 0 1 100.ooVo 

210 114 94 20 96 29.27% 
1685 565 396 169 1120 65.92% 
2684 82 1 582 239 1863 66.37% 

89.83Yo 62 9 
938 521 378 143 41 7 39.15% 
0 0 0 0 0 0.00% 

31 1 78 49 29 233 64.1 9% 
1281 397 305 92 884 57.74% 

- ~ -  ~ ~ 

6 3 53 
~ _ I _ _  

1 6  6 2 4 0 0.00% 

Exhibit October PM Data 
Attachment 2E 

377 25 0 0 25 0 6 0 19 0 0 0 
378 154 0 0 154 35 13 2 104 29 24 5 

379 1552 0 0 1552 217 138 13 1184 388 304 84 
1 11 3 3 0 380 36 0 0 36 22 2 

38 1 361 0 0 36 1 44 58 2 257 103 61 42 
382 13 0 0 13 0 2 0 11 0 0 0 

~~ ~ ~ _ _ _ _ ~ -  

383 3658 0 0 3658 287 149 30 3192 427 325 102 
384 668 0 0 668 26 25 0 61 7 41 30 11 
385 90 0 0 90 11 5 0 74 13 9 4 
386 9 0 0 9 1 3 0 5 3 2 1 
387 38 0 0 38 21 4 0 13 3 3 0 
388 1746 0 0 1 746 93 89 9 1555 358 269 89 
389 1 I27 0 0 1127 84 112 3 928 79 73 6 
390 4 0 0 4 0 0 0 4 1 1 0 
391 22 0 0 22 6 8 0 8 3 2 1 
392 295 0 0 295 45 15 0 235 23 12 11 
393 114 0 0 114 14 10 0 90 36 33 3 
394 2840 0 0 2840 226 1 86 12 2416 204 137 67 
395 112 0 0 112 17 9 1 85 28 18 10 
396 360 0 0 360 32 46 6 276 35 25 10 

1w1.00% 19 
75 55.97% 
796 60.44% 

24.24% 8 
154 59.46% 
11 100.00% 

2765 81 .8m0 
576 91.14% 
61 75.31% 
2 40.00% 

29.41% 10 
1197 76.78% 
a49 84.39% 

I 3  75.00% 
5 38.46% 

212 78.81% 
54 53 47% 

85.90Yo 2212 
57 61 96% 
241 80.87% 

Base 
Calculalon 

61.70% 
66.67% 
1oo.o(wo 
1oo.m 
a3.7z% 
87.50% 
100.00% 
45.71% 
66.47% 
69.41 % 

85.48yo 

44.46% 
0.Wh 
74.92% 
69.01 Yo 
0.00% 

100.00% 
72.12% 
67.23% 
72 73% 
59.92% 
100.00% 
86.62% 
93.35% 
82.43% 
40.00% 
76.92% 
76.98% 
91 49% 
75.00% 
62.50% 
90.21% 
60.00% 
91.56740 
67.06% 
87.32% 

' e m t  Flo 
Through 

62.37% 

100.00% 

0.00% 
82.62% 
74.35% 
0.00% 

1 o o . o o ~ / o  

75.76% 
72.36% 
72.73% 
7 1.63% 
100.00% 
89.48% 
95.05% 
87.14% 
50.00% 
76.92% 
81.65% 
92.08% 

76 OOo/o 
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ORDERING 

AGGREGATE ORDER TYPES 

Company Info 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

I 1 

I 1 LESOG 

[ LSR PROCESSING 

Exhibit October PM Data 
Attachment 2E 

Valldated 

LSRs 

Errors 

Total CLEC Percent 
Sy8tem BSTCaured Caused Achleved 
Fallout Fallout Fallout lrsusd So's Flowthrough 

40 
41 9 
282 

9 3 6 31 68.89% 
52 44 8 367 88.01% 
20 16 4 262 81 .11 Yo 

193 
502 

27 19 8 166 77.57% 
23 20 3 479 79.44% 

19 
0 
36 
719 
45 

7 4 3 12 60.00% 
0 0 0 0 0.00% 
0 0 0 36 73.47% 
53 46 7 666 86.16% 
6 6 0 39 59.09% 

41 1 
412 
412 

493 0 0 493 26 47 5 
416 0 0 416 26 40 48 
1R 0 0 18 0 3 0 
- 

414 
41 5 

46 0 0 46 3 2 0 
120 0 0 120 11 13 0 

416 
417 
418 
41 9 
420 

878 0 0 878 83 61 1 
86 0 0 86 13 13 0 

14 0 0 14 1 5 1 
547 0 0 547 33 47 1 

1 1354 0 0 1354 112 127 5 
42 1 
422 
423 

424 
-______ 

375 0 0 375 63 52 12 
38 0 0 38 3 19 2 

1802 0 0 1802 254 42 17 

141 1 0 0 141 16 16 0 

425 

426 
427 
428 
429 
430 
431 
432 

- 

65 0 0 65 20 5 2 

6 0 0 6 0 2 0 

43 0 0 43 5 6 0 
32 0 0 32 11 2 0 

23 0 0 23 13 4 0 
408 0 0 408 56 22 1 

130 0 0 130 20 78 1 
58958 0 0 58958 4866 13676 445 

1 I 
1 

FLOWTHROUGH 

1 I- Pendlng 
Percent Flov 

C d ~ ~ ~ l o n  I Through 

14 I 0 q+ 
8 3 

1 94.24% 92.91% 
86.34% 89.15% 

1 I 1  I 1 I o  I o  I o.ooo/a 0.00% o.w/o 
I 402 I 
I 403 I 1 6 2 0 1  0 1 0  I 6 2 0  I 1 0 4  I 14 I 0 

100.W/O I 100.0096 
92.63% I 93.54% 
86.67% 1 86.67% 

210 I 28 I 21 1 7 I 182 I 80.18% 86.67% I 8966% 
66.67% I 91.67% 

415 I 80 I 47 I 33 I 335 1 82.11% 

30 56% 

74.42% 
96 87 
733 97 75 22 636 80.1 OYO 
60 36 27 24 37.50% 

50 00% 

I -  I 1 - 1  1 I I I I 

40.00% I 47.06% 

466 I 74 I 51 I 23 I 392 I 82.35% 
1110 I 63 I 50 1 13 I 1047 I 86.60% 
248 I 110 I 87 1 23 1 138 I 47.92% 

14 10 6 4 4 30.77% 
1489 352 31 8 34 1137 66 53% 
109 43 35 8 66 56.41% 
38 11 6 5 27 50.94% 

4 3 3 0 I 1  25.00% 
32 4 3 1 28 77.78% 
19 18 2 16 1 7.14% 
6 4 2 2 2 11.76% 33.33% I 50.00% 

329 I 20 1 7 I 13 I 309 I 83.06% 93.92% I 97.78% 
31 11 5 6 20 44.44% 

39971 11023 7983 3040 28948 69.26% 
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ORDERING 

AGGREGATE ORDER TYPES I 
Company Info 

I I 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

LSR PROCESSING 

LESOG 

Exhibit October PM Data 
Attachment 2E 

Validated 

LSR'8 

I 

Errors 

Pertent Total CLEC 
Sy8tem BSTCaused Caused Achlsvsd 
Fallout Fallout Fallout Iarusd SO'S Flowthrough Name 

FLOWTHROUGH 

1 

Total Pending 

RESHIOCN LENS Ebl TAG LSR'r Fallout Clarltlcatlon (ZStatus) 
Total Mech Manual Auto SUPPS 

_ _  
433 
434 
435 

~ 

454 0 0 454 30 56 11 
38 0 0 38 1 7 1 
49 I 0 0 49 2 6 0 

~~ ~~ 

438 
439 

48 0 0 48 2 3 4 
20 0 0 20 4 2 0 

440 
44 1 
442 
443 

41 0 0 41 4 5 0 
314 0 0 31 4 4 9 3 
19 0 0 19 3 0 0 
1 0 0 1 0 0 0 

448 
449 
450 

677 0 0 677 111 68 5 
1 0 0 1 0 0 0 

23 0 0 23 2 7 0 
45 1 1 508 I 0 1  0 1  508 I 42 I 9 2 

t28 
1386 
225 
20 

9 8 1 119 76.28% 
189 150 39 1197 75.47% 
74 61 13 151 57.20% 
0 0 0 20 95.24% 

456 
457 
458 

1802 0 0 1802 239 164 13 
322 0 0 322 52 39 6 
26 0 0 26 1 5 0 

460 
461 

8 0 0 8 0 3 0 
1 0 0 1 0 0 0 

5 
1 

1994 
0 

1 1 0 4 80.00% 
0 0 0 1 100.00% 

265 222 43 ,1729 83.49% 
0 0 0 0 0.00% 

462 I 2372 I 0 1  0 1  2372 I 120 1 243 I 15 

464 I 333 J 0 1  0 1  333 I 20 I 26 I 0 
465 I 61 1 0 1  0 1  61 I 5 1  12 5 
466 
467 
468 

366 0 0 366 I3 37 0 

96 0 0 96 17 15 3 
41 0 0 41 16 1 0 

316 
61 
24 

33 21 12 283 89.27% 

15 11 4 46 62.16% 
5 3 2 19 50.00% 

1- I I MechanlzedInterfaceUsed 1 Manual I Reiects 1 I 
Calculation Base lpemnt Through 

65.14% 241 1 357 I 116- 1 9 n 1 -  17 I 67.51% I 7 C k %  
79.31% I 85.19% 

41 I 13 I 12 I 1 I 28 I 66.67% 
I 436 I 1 7 6 9 1  o I o I 7 6 9 1  66 I 53 I a 72.94% 

56.25% 
92.11% 

14 12 66.67% 
32 8 24 70.59?! 
298 23 20 275 91 -97% 
16 I 1 I 1 I 0 1 15 I 78.95% 93.75% I 93.75% 
1 I 0 I 0 I 0 I 1 I 100.00% f00.00"! I 100.00% 

I 444 I 1 4 2 9 1  0 1 0  I 4 2 9  I 7 6  1 47 1 4  302 I 113 I 83 1 30 1 189 1 54.31% 62.58% I 69.49% 
I 445 I 1 3 l o I o l 3 1 o I  0 I o  3 I o  I o  I o  I 3  1100.00% 
I 446 I 1 1 1 0 1 0 I 0 1 1 1 0 1  7 I 4 I 1  98 I 5 I 3 I 2 I 93 1 90.29% 
I 447 I 1 3 1 O I O t 3 l O I  0 I o  3 1  3 I 3  I o  I o  t o m %  

70.27% 
100.00% 
81.25% 
86.61% 455 27 13 14 428 

269 19 16 250 82.51% 92.94% I 93.98% 
I 453 I 1 5 6 1 1  0 I O  1 5 6 1 1  35 I 20 1 5  501 I 36 1 28 I 8 I 465 I 88.07% 92.81% 1 94.32% 
I 454 I 1 3 2 5 1  0 I O  1 3 2 5 1  49 I 34 1 2  240 I 52 I 34 I 18 I 188 I 69.37% 78.33% I 84.68% 
I 455 I 1 1 6 2 1  0 I O  I 1 6 2  1 2 9  I 5 I 0 

I 459 I I f 1 6 1  0 1 0  I 1 1 6  I 1 7  I 6 I 2 91 I 28 I 26 I 2 I 63 I 59.43% 69.23% I 70.79% 
8O.OO% 80.00% 
100.00% 100.00% 
86.71% 88.62% t o . w / o  0.00% 

287 I 29 I 24 I 5 I 258 I 85.43% 
39 I 15 I 10 I 5 1 24 I 61.54% 

89.90% I 91.497'0 
61.54% I 70.59% 
89.56% 93.09% 
75.41% 80.70?~'0 4 79.1 7% 86.36% 

Page 14 of 64 1 f 3f2002 



zooz/fY L 

9L6P'EB 
0/0ZE'Z8 
Yo 19'8L 
Yoffi'L8 

Y08L'U 
%oo'ool 
%OS'L8 
%L9*9L 
%98'ZP 
%CE'Z6 
%CE'GL 
%WEL 
"/I29 1L 

o/ooo'ooL 
%6z'86 
%WOL 
YmpB 

Y08B'W 
D/oOo'OS 
%28'18 

o~ool 
%E99 
%SE'L6 
W'P8 
%LE'L6 
Y089'€6 

46nor41 

OM208 %WSL 91L8PZ PL681 Lozzv SELL9 9wm wz 06wv t189E 9m6E SOSbS E808L M9Z S33VdM3.lN11VIOl 
%WSL %LS'ZL Po2 CE L€M: EOL9 OM6 PPC 1P E6S 8L 9L 0604 SOSK SOSW 0 0 I~lOWS 9Vl 
%E069 %E9' LL 866 CP ELPL 9ZP11 6E88L LE809 ZL 1 9981 1 80ZS E808L 0 E808L 0 l~JOl9~S IC73 
%WpB %Z9'LL ElSSLl PL Z8 BLOPZ ZSEZE S98LOZ CE91 9P662 9tE9Z 8S8S9Z 0 0 898592 I~lol9ns "7 
'AWE9 %SL'EP L Z z P 11 0 E 1. CZ 0 0 cz 06P 
%oo'os %oo os 2 z 0 Z P 0 Z Z 8 0 0 8 68P 
%au %"09 LZ E E 9 LZ 1 8 11 LP 0 0 LP 88P 
%68" %9L 'PE €2 9 L EL Q€ 0 01 zc 8S 0 0 8s L 8P 
%98 ZP %98'ZP E 0 P P L 0 0 0 L 0 0 L 98P 
%lE'Z6 1 E' 26 ZC 0 1 1 €1 0 z 0 Sl 0 0 SL E8P 
%OP" %PZ'9S z99 6Pl L 12 99E 820 1 OE €E 1 862 68P 1 0 0 68P L P8P 
Yo9 L 'E9 %18'ES PZ 9 8 PC 8E 1 11 11 19 0 0 19 E8P 
YoSE'L9 Yo" 19 1% ZE EP 1 SLl 9€9 9 8E 1 28 Z9L 0 0 29L 28P 
omooc "/ooo'001 P 0 0 0 P 0 Z 0 9 0 0 9 18p 

%62'86 %62'86 Sll 0 1 z L11 0 9E 0 ES 1 0 0 ES 1 08P 
%p9 E9 %E€'% L 1 E P 11 0 0 2 El 0 0 El 61p 

YaOS'ZS Yo9L.19 LZ 95 P 6L OP 1 8 6 8S 0 0 85 81p 

Yoo89'6L %E99 LPZ 6C PP E9 0 1E E 98 LP 1 SW 0 0 9s UP 
Y09E'W %ooo'OP P 6 P L 11 0 E Z 91 0 0 91 91p 

O/dK)'SL %LO29 81 z P 9 PZ 0 1 L ZE 0 0 w SLP 
%fxE'€€ 5.0S 1 z 0 Z I 0 0 1 P 0 0 P PLP 
%68'08 %Z€9L EEL 19 PZ 1 E8 L 896 6 LE 1 61 1 BE2 1 0 0 EEZ 1 ELP 
%61'96 %OP' 16 m E 11 91 OZP c EE LZ E8P 0 0 cw ZLP 
%€!339 %8L 'U 12 L P 11 ZE 0 8 z ZP 0 0 Z* 1 LP 
'YoSS'96 %EL 8 €CZ 1 01 PE PP LLZL I El WC 8EP c 0 0 8Epl Of P 
%SS'68 %oo'26 6PL 1 98 81 1 WZ ES6 5 E SE 1 PE SZlZ 0 0 SZ cz 69P 

uO!#PlmlW YhOJYlmOld $,OS p0n-I WOlle j WOWd WJIlUd &US1 (WW X) UOllW~IJ~l3 WOllW WSl DWl 103 SN37 N30 / HS3H WPN 

~ ~ 

mol j iueoied eeog 

H9nOtlHlMOld 

PenelrlV wnw poenwisa ue)oAs anS OlnY lsnuw I(=w IWl 
Wm@d 3313 lWl &IPUOd "1 

I-- 

ororr3 PaWPtl~A wdw io~uw pesn -olut P=IUW=H 

oos31 1 
9NISS330tld HSl op~i Ausdrucra 

I I s3dAi mauo aiv03~mv 



ORDERING 

AGGREGATE ORDER TYPES I 
Company Info 

I 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

I 
I LSR PROCESSING 

LESOG 

Exhibit October PM Data 
Attachment 2E 

Name 

1 

Mechanized Interface Used Manual Rejects Validated Errom 
Total CLEC Percent 

Total Meck Manual Aut0 SuPPr System BSTCaussd cllussd Achleved 
Total Pending 

RESH I OCN LENS ED1 TAG LSR'r Fallout Clariflcatlon (2 Statu.) LSR's Fallout Fallout Fallout Irswd Son Flowthmugh 

0 75 0 75 I 2 4 0 69 13 10 3 56 82.35% 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 

12 
13 
14 

15 
16 

17 
18 
19 
20 
21 
22 
23 
24 

25 

26 

27 
28 

I-- 29 

0 5562 0 5562 75 1 094 1 4392 1075 871 204 331 7 77.81 % 
0 8618 0 8618 154 1383 1 7080 2013 1610 403 5067 74.18% 
0 131 0 131 8 26 0 97 37 19 18 60 68.97Oh 
0 331 3 0 331 3 63 479 2 2769 738 605 133 2031 75.259'0 
0 3 0 3 0 0 0 3 3 1 2 0 0.00% 
0 669 0 669 57 62 0 550 5 1 4 545 90.38% 

87.1 3% 0 1019 0 j019 24 162 I 832 182 72 110 650 
0 8280 0 8280 20 2480 0 5780 2443 226 221 7 3337 93.13% 
0 5 0 5 0 0 0 5 5 4 1 0 0.00% 
0 14 0 14 0 3 0 11 1 1 0 10 90.91% 
0 2183 0 21 83 161 207 0 1815 313 246 67 1502 78.68% 
0 965 0 965 2 1 70 0 793 31 2 19 293 481 95.82% 
0 4 0 4 0 0 0 4 4 0 4 0 0.00% 
0 1 0 1 0 1 0 0 0 0 0 0 0.00% 

1 00 .oo% 0 1 0 1 0 0 0 1 0 0 0 1 

0 8 0 8 0 t 0 7 2 0 2 5 100.00% 
67.17% 0 0 244 244 44 29 1 1 70 37 21 16 133 

0 0 1009 1009 35 I07 0 867 36 24 12 831 93.37% 
0 0 203 203 2 8 0 1 93 1 0 1 I92 98.97% 
0 0 63 63 39 0 0 24 3 3 0 21 33.33% 
0 0 578 570 3 24 0 551 2 2 0 549 99.1 0% 
0 0 25 25 3 1 0 21 5 3 2 16 72.73% 
0 0 790 790 8 43 2 737 27 20 7 710 96.2 1 Yo 
0 0 2037 2037 72 50 16 1899 40 1 344 57 1498 70.27% 

100.00% 0 0 2 2 0 0 0 2 1 0 I 1 
0 0 1 1 0 0 0 1 0 0 0 1 100.00% 
0 0 3 3 3 0 0 0 0 0 0 0 0.00% 

1 0  0 4278 4270 15 608 34 3621 1582 840 742 2039 70.46% 

30 
31 
32 
33 
34 
35 
36 

I 
OWTHROUGH 

0 0 10268 10268 79 378 11 9800 248 200 48 9552 97.16% 
0 0 1 1 I 0 0 0 0 0 0 ' 0  0.00% 
0 0 8 0  80 16 25 3 36 15 9 6 21 45.65% 
0 0 140 140 0 2 0 1 38 76 74 2 62 45.59% 
0 0 10 10 8 0 0 2 2 0 2 0 0.00% 
0 0 573 573 3 71 0 499 10 9 1 489 97.60% 
0 0 1208 1208 17 56 0 1135 13 9 4 1122 97.74% 

Percent 

57.73% I 93.66% 
0.00% 0.00% 

0.00% 0.00% 

78.88% I 81.32% 

44 93% 45.59% 
0.00% 0 00% ==I== 98.00% 98.1 9% 
98.85% 1 9920% 
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ORDERING 

AGGREGATE ORDER TYPES I I 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

I 

Exhibit October PM Data 
Attachment 2 E 

Camaanv Into I 1 LSRPROCESSING I I FLOWTHROUGH 

I I I 

Mechanized Interface U 

Name RESHlOCN LENS ED1 TAG n 

1 I I 

Valldated ElTOr8 
Pendlng Total CLEE Percent 
SUPPS SFtem BSTCaused Caused Achlsvud 

(2 Status) LSR'r Fallout Fallout Fallout lrsusd SO'S Flowthrough 

233 2 36 
52 16 12 
745 31 2 176 

0 1 95 0 0 0 1 95 98.98% 
3 21 16 2 14 5 21 -74% 
12 245 44 24 20 201 37.43% 

649 18 31 
167 16 7 
13 1 2 
15 2 2 
1939 205 73 
5 0 2 

0 600 50 37 13 550 90.91 Yo 
0 144 5 4 1 139 87.42% 
0 IO 1 1 0 9 8 1.82% 
0 1 1  1 1 0 10 76.92?! 
4 1657 104 87 17 1553 84.t7% 
1 2 0 0 0 2 100.00% 

54 0 1 
36 8 4 
328 36 36 
51 4 16 
2 0 0 

0 53 15 9 6 38 80.85% 
1 23 15 9 6 8 32.00% 
2 254 40 35 5 214 75.09% 
0 31 6 6 0 25 71.43% 
0 2 1 1 0 1 50.00% 

55 
56 
57 
58 
59 
60 
61 

62 I 
63 
64 
65 
66 

.- 

642 0 0 1 642 90 42 0 510 23 22 1 487 
594 0 0 594 26 42 2 524 73 66 7 451 
516 0 0 51 6 61 13 I 44 1 23 16 7 418 
538 0 0 538 81 39 4 414 55 45 10 359 
61 7 0 0 61 7 32 33 3 549 49 44 5 500 
366 0 0 366 43 24 7 292 38 31 7 254 
199 0 0 199 7 7 3 182 18 13 5 164 
21 5 0 0 21 5 34 19 0 162 14 12 2 148 
2425 0 0 2425 282 116 13 2014 21 1 168 43 1803 
214 0 0 21 4 1 4 0 209 9 9 0 200 
1859 0 0 1859 1 23 91 1 1644 100 88 12 1544 
177 0 0 t 77 30 17 1 129 12 7 5 I17 

67 
68 
69 
70 

226 0 0 226 22 9 2 1 93 28 22 6 '1 65 78.95% 
45 0 0 45 1 4 0 40 4 1 3 36 94.74% 
13 0 0 13 1 2 0 10 3 2 I 7 70.00% 
1001 0 0 1001 159 49 4 789 36 31 5 753 7 9 . a ~ ~ ~  

71 298 1 0 1  0 1  298 I 32 I 20 1 I 245 1 9 6 3 I 236 I 86.13% 

Percent 

1483 I 163 I 104 I 10 I 1206 I 237 1 172 I 65 1 969 I 74.31% 80.35% I 84.93% 37 0 0 1483 
38 0 0 233 
39 0 0 52 
40 0 0 745 82.04% I 89.33% 
41 I 1 0 1 0 1 1  l l t l  0 I 0 I 0 I 0 I 0 I 0 I 0 1 0 . 0 0 9 6  0.00% 0.00% 

I 42 I 1 6 4 9 1  0 1 0  

93.72?/0 I 94.70% 46 1939 
47 --- I 48 I 1 2 4 2 1  0 I O  242 I 25 I 43 I 0 I 174 I 28 I 16 1 12 I 146 1 78.07% 
49 54 0 0 
50 36 0 0 
51 328 0 0 
52 51 0 0 
53 2 0 0 

I 54 1 208 I 0 1  0 208 I 39 I 7 I 1 I 161 1 29 I 25 I 4 I 132 I 67.35% 
81.30% 
83.06% 
84.44% 
74.02% 86.71% I 88.86% 
86.81% 

77.44% 
89.13% 
76.29% 
80.03% 89.52% 1 91.48% 

95.69% 95.690/0 + 93.92% 94.61% 
95.24% 
87.98% 
75.97% 
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ORDERING 

AGGREGATE ORDER TYPES I 
Company Info LSR PROCESSING 

LESOG 

Manual Rejects Velldated E" 
Total - CLEC ~~ Total- Pending 

~~ ~ 

Mechanized Interface Used 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 10/01/2001 - 10/31/2oO1 

FLOWTHROUGH 

Psrcent Percent 

Exhibit October PM Data 
Attachment 2E 

otalMecP Manual Aut0 SUPPS System BSTCauoed Caused 
N 8 m  RESHlOCN LENS ED1 LSR'a Frltout Clarification (2 Status) LSR's Fallout Fallout Fellout Imwd SO'r 

109 4 0 4 2 0 0 2 0 0 0 2 

111 7920 0 0 1 7920 489 564 12 6855 862 646 216 1 5993 
112 3013 0 0 I 3013 277 21 2 15 2509 269 238 31 1 2240 
113 857 0 0 1 857 71 121 1 664 36 ~ 26 10 1 628 

110 14 0 0 1  14 0 2 0 12 0 0 0 I 12 

114 410 0 0 1  410 22 17 0 371 24 17 7 347 

116 1 0 0 1  1 0 1 0 0 0 0 0 0 
115 170 0 0 I 170 2 20 0 148 37 27 10 I I l l  

I17 34 0 0 1 3 4  3 3 0 28 3 3 0 I 25 
118 496 0 0 1  496 35 17 2 442 27 21 6 1 415 
119 1498 0 0 1498 244 104 8 1142 64 48 16 I 1078 
1 20 6 0 0 1  6 1 2 0 3 0 0 0 3 
121 109 0 0 109 4 16 1 88 5 4 1 I 83 
122 234 0 0 1  234 9 13 2 21 0 15 13 2 I 195 
123 1885 0 0 I 1885 139 108 6 I632 96 69 

Achkvsd Base Flow 
Flowthrough Calculatltlan Through 

50.00% 100.00% 100.OOo/o 

100.00% 100.00% 100.00% 
84.08% 87.43% 90.27% 
81.3196 89.28% 90.40% 
86.62"/0 94.58% 96.02% 
89.90% 93.53% 95.33% 
79.=/0 75.00% 80.43% 
0.00% 0.00% 0.00% 
80.65% 89.2!3% 89.29% 
88.1 1% 93.89?/0 95.18% 
78.69%0 94.40% 95.74% 
75.00% 1 ~ . 0 0 ~ 0  100.00% 
91.21% 94.324b 9540% 
89.86% 92.86Yo 93.75% 
88.07% 
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124 68 0 0 68 8 7 
125 81 5 0 0 I 815 80 28 
126 2346 0 0 1  2346 226 239 

127 802 0 0 1  802 85 91 
128 118 0 0 1  118 10 5 

131 35 0 0 1  35 0 3 

129 51 1 0 0 51 I 67 111 
130 1724 0 0 1 724 1 75 53 

~ 

132 1464 0 0 1  1464 104 93 
133 1 04 0 0 1  104 12 15 

134 540 0 0 1  540 64 44 
135 229 0 0 1 229 19 14 

1 36 1048 0 0 1  1048 143 49 
1 37 123 0 0 1 23 13 20 
1 38 31 13 0 0 31 13 343 247 

139 113 0 0 1  113 6 4 
140 809 0 0 1  809 87 35 
141 I 24 0 0 1 24 16 1 
142 1 0 0 I 0 1 

143 5 0 0 1  5 0 1 

__ 
1 

-l_ll 

__ 

144 2 0 0 1  2 0 1 
~~ 
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pp-pP ~ _ _ _ _ _  
76.47% 81.25% 2 51 12 9 
94.34% 95.15% 0 707 40 34 6 I 667 
92.73% 93.48% 10 1871 136 121 15 I 1 735 

0 626 46 34 I2 I 580 a2.w% 92.65% 94.46% 
95.15% 95 15% 0 103 5 5 0 98 

2 331 86 56 30 1 245 66.58% 74.02% 81 .do% 
4 1492 98 78 20 I 1394 84.64% 93.43% !94.70% 

8 1259 64 42 2 2 1  1195 89.11% 94.92% 96.60% 
I 76 11 10 I I 65 74.71% 85.53% 86.67% 
7 425 58 52 6 I 367 75.98% 86.35% 87.59% 
0 196 12 6 6 I 184 88.04% 93.08% 96.84% 
2 854 62 48 14 I 792 80.57% 92.74% 94.29% 
5 85 46 34 12 I 39 45.35% 45 88% 53 42% 
11 251 2 t 44 110 3 4 1  2368 83.94% w.27% 95.56% 
0 103 i a  10 8 I '85 84.16% 02.52% 89.47% 
3 684 98 89 9 I 586 76.90% 85 67% 86.81 % 

95.33% 96.23% 0 107 5 4 1 102 
0 0 0 0 0 0 0.00% 0.00% 0 00% 

69.64% 
85.40% 
83.33% 

86.73% 

1 31 3 2 1 I 28 93.33% 90.32% 93.33% 

I 

83.61 Yo 

1 3 2 0 2 I 100.00% 33.33% 100.00% 
0 ~ 1 1 0 1 0 0.00% 0.00% 0.00% 

~ 



ORDERING 

AGGREGATE ORDER TYPES I 
Company info 

I 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 10/01/2001 - 10/31/2OO1 

LSR PROCESStNG FLOWTHROUGH 
LESOG 

Exhibit October PM Data 
Attachment 2E 

I 

Validated 
Pending 
SUPPS 

(2 Statue) LSR's 

1 35 

I I I I 

Emre 
Tota t CLEC Percant 

Achlsved System BSTCaursd Caused 
Fallout Fallout Fallout ksusd So's Flarvthmugh 

3 1 2 32 94.120h 
3 
1 
4 

76.91% 396 43 37 6 353 
85 4 4 0 81 88.04% 

1612 231 180 51 1381 77.154b 
0 I 18 I 3 I 3 I 0 I 15 1 83.33% 

150 
151 
152 
153 
1 54 
155 
156 
157 
158 
159 
160 
161 
162 
163 
164 
165 
166 
167 
168 
169 
170 
171 
172 

173 
174 
1 75 
1 76 
1 77 

178 

179 
1 80 

__ 

3284 0 0 3284 257 403 7 261 7 136 107 29 2481 87.21% 
525 0 0 525 56 72 5 392 80 56 24 31 2 73.58% 

12204 0 0 12204 767 548 9 10880 446 362 84 10434 90.24% 
139 0 0 139 22 4 1 112 10 7 3 1 02 77.86% 
102 0 0 102 32 8 0 62 19 15 4 43 47.78Yo 
147 0 0 147 2 40 0 105 7 4 3 98 94.23% 
2 0 0 2 0 0 0 2 0 0 0 2 100.00K 
17 0 0 17 2 8 1 6 0 0 0 6 7500% 

9 0 0 9 4 3 0 2 0 0 0 2 33.33% 
16 0 0 16 0 0 0 16 1 1 0 15 93.75% 
5 0 0 5 0 1 0 4 0 0 0 4 100.00"~ 
2 0 0 2 0 0 0 2 1 1 0 1 50.00% 
95 0 0 95 20 10 1 64 14 8 6 50 64.10% 

401 0 0 401 55 89 1 256 37 19 18 21 9 74.74% 
21 0 0 21 5 8 0 8 2 0 2 6 54.55% 
31 2 0 0 31 2 32 24 1 255 32 22 10 223 80.51% 
389 0 0 389 61 17 1 31 0 18 15 3 292 79.35% 

- --------pp_____pp 

1 0 0 1 0 1 0 0 0 0 0 0 0.00% 
1 0 0 1 0 0 0 1 0 0 0 1 100.00% 

79 0 0 79 3 2 0 74 5 3 2 69 92.00% 
2 0 0 2 0 0 0 2 1 1 0 1 5O.0O0Yo 

200 0 0 200 2 26 0 1 72 8 8 0 164 94.25% 
1 0 0 1 0 1 0 0 0 0 0 0 0.0056 
52 0 0 52 4 10 1 37 6 5 1 31 77.50% 

85.42"/0 684 0 0 684 56 81 2 545 41 30 11 504 
51 0 0 51 2 4 0 45 6 4 2 '39 86.67% 
9 0 0 9 4 3 0 2 1 1 0 1 16 67Yo 

142 0 0 142 32 14 2 94 36 35 1 50 46.40% 
13 0 0 13 3 2 0 8 3 2 1 5 50.00% 
46 0 0 46 7 6 0 33 5 3 2 28 73.68% 
31 0 0 31 3 3 1 24 3 3 0 21 77.78% 

Percent 

69.35% I 74.14% 

83.78% 86.1 1% 
92.48% 94.38% 
a 6 . 6 7 ~ ~  90.70% 
50 00% 50.00% 
61.70% 62.37% 
62.50% 71.43% 
84.05% 90.32% 
87.50% 87.50% 
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ORDERING 

AGGREGATE ORDER TYPES 1 I 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

Company Info LSR PROCESSING 
I LESOG 

Exhibit October PM Data 
Attachment 2E 

FLOWTHROUGH 

N a m  

! I I 

Mechsnlzed Intedace Used Manual I Rejects Validated E" 
Pendlng Total CLEC Percent 

Total Mech Manual Aut0 SuPPr Syltem BSTCauW Caubed Achkvsd 
RESHlOCN LENS EO1 TAG LSR'a Clarlflcatlon (Z Status) LSR'8 Fallout Fallout Fallout lraued So's Flowthrough 

0.00% 0.00% 

181 
182 
183 
184 
185 
186 
1 87 
188 
1 89 
190 
191 
1 92 
1 93 
194 
195 
196 
197 
198 
199 
200 
201 
202 
203 
204 
205 
206 
207 
208 
209 
210 
21 1 
21 2 
21 3 

. 214 
21 5 
21 6 
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2 0 0 2 1 0 1 0 0 0 1 100.00% 
171 0 0 171 8 1  18 12 133 78 71 7 55 41 D4Yo 
6 0 0 6 0 1  3 0 3 0 0 0 3 I 00.000/0 
9 0 0 9 I 2 1 5 3 1 2 2 50.00% 
217 0 0 21 7 28 I 39 5 145 62 38 24 03 55.70% 
171 0 0 171 9 1  22 0 140 16 t O  6 1 24 86.71Yo 
4 0 0 4 0 1 t 2 1 0 I I 100.00% 

16 0 0 16 3 1  2 0 1 1  1 1 0 10 71 -43% 
25.00% 

9 0 0 9 0 1  3 0 6 6 2 4 0 0.00% 

5 0 0 5 1  1 1  1 0 3 2 2 0 1 

2 0 0 2 0 1  I 0 1 0 0 0 1 100.00% 
77 0 0 77 3 1  14 0 60 16 8 a 44 8O.OOY0 

3658 0 0 3658 287 149 30 31 92 427 325 102 2765 81.86% 
668 0 0 668 26 I 25 0 617 41 30 11 576 91.14% 
75 0 0 75 9 1  3 0 63 7 5 2 56 80.00% 
6 0 0 6 0 1  2 0 4 2 2 0 2 5 0 . ~ %  

14 0 0 14 9 1  0 0 5 I 1 0 4 28.57% 
1 746 0 0 1746 93 t 89 9 1555 358 269 89 1197 76.78% 
1125 0 0 1125 84 1 112 3 926 78 72 6 848 84.46% 

291 0 0 291 45 I 13 0 233 22 11 11 21 1 79.03% 
114 0 0 114 14 10 0 90 36 33 3 54 53.47% 

21 0 0 21 6 1  8 0 7 3 2 I 4 33.33% 

2836 0 0 2836 224 I 186 12 2414 204 1 37 67 2210 85.96% 
358 0 0 350 32 I 46 5 275 35 25 10 240 80.81 Ye 
65 0 0 65 11 14 0 40 9 3 6 31 68.8Wo 
435 0 0 435 6 1  9 1 419 52 44 8 367 88.01% 
339 0 0 339 45 I 12 0 202 20 16 4 262 81.11% 

1 0 0 1 0 1  0 0 1 1 1 0 0 0 00% 
823 0 0 823 141 I 1 07 4 57 1 78 60 18 493 71.04% 

233 0 0 233 29 8 3 1 93 27 19 8 166 77.57% 
620 0 0 620 104 14 0 502 23 20 3 '479 79.44% 
25 0 0 25 4 1  2 0 19 7 4 3 12 60.00% 
42 0 0 42 5 7 0 0 0 0 30 85.71% 
850 0 0 850 61 I 69 1 53 46 7 666 86.16% 

62.50% 67 0 0 67 17 10 1 39 4 4 0 35 

232 0 0 232 24 I 6 1 20 1 24 2 0 ,  4 177 80.09% 
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ORDERING 

AGGREGATE ORDER TYPES 
Company Info LSR PROCESSING 

LESOG 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

FLOWTHROUGH 

Exhibit October PM Data 
Attachment 2E 

Mechanized Interface Used Manual Rejects Vafldated E" 
Total Pending Total - 

Nema RESH / OCN LENS ED1 TAG LSR's Fallout Cieriflcatlon (2 Stetus) LSR's Fallout Fallout Fallout I.sM SO'S 
Total Me& Manual Auto SUPP@ System B S T C a u d  Csuwd 

21 7 40 0 0 40 2 14 1 23 5 1 4 18 
21 8 444 0 0 444 18 34 5 387 76 45 31 31 1 
21 9 27 0 0 27 2 16 0 9 1 1 0 8 
220 3 0 0 3 0 1 0 2 2 0 2 0 

222 1 20 0 0 120 11 13 0 96 9 8 1 87 
223 
224 1 0 0 1 0 0 0 1 1 1 0 0 
225 488 0 0 488 29 45 1 413 58 40 18 355 
226 1354 0 0 't 354 112 127 5 1110 63 50 13 1047 

81 0 0 81 17 10 1 53 18 13 5 35 227 
228 34 0 0 34 3 18 1 12 8 4 4 4 

221 44 0 0 44 2 2 0 40 9 8 1 31 

~ 

878 0 0 878 83 61 1 733 97 75 22 636 

229 1802 0 0 1 a02 254 42 17 14139 352 31 8 34 1137 
230 42 0 0 42 a 3 0 31 9 a I 22 
231 38 0 0 38 3 4 0 31 4 3 1 27 
232 1 0 0 t 0 0 0 1 1 1 0 0 

~ ~ ~ ~~ 

percent Percent 
Achleved Bane Flow 

Flowthrough Calculation Through 

78.2640 94.74% 85.71 Yo 
83.16% 80.36% 87.36% 
72.73% 88.89% 88.89% 
0.00% 0.00% 0.00% 
75.61 Yo 77.50% 79.4% 

90.63% 91 -58% 
80.1 0% 86.77% 89.45% 
0.00% 0.00% 0.00% 

85.96% 89.87% 83.73% 
86.60% 94.32% 95.44Yo 
53.85% 66.04% 72.9Ph 
36.3696 33.33% 50.00% 

76.36% 78.14Yo 66.53% 
57.89% 70.97% 73.3% 
81.82?h 87.10% 90.00% 
0.00% 0.00% 0.00% 

82.08% 

I 233 I I 405 I 0 I 0 I 405 I 56 1 22 I 1 I 326 I 19 1 7 1 12 I 307 I 82.97% I 94.17% I 97.77% 
234 22 I 0 1  0 1  22 I 2 10 1 1 9 1  0 0 0 9 I 81.82% I 100.00% I 100.00% 
235 

I 237 I I 480 I 0 I 0 I 480 I 27 I 35 I 5 1 413 I 49 I 40 I 9 I 364 I 84.45% 1 88.14% I 90.10% 

I 55738 1 0 1 0 1  55738 1 4398 1 13119 1 377 I 37844 I 10070 I 7272 I 2798 1 27774 I 70.41% I 73.39% I 79.25% 
236 I 23 1 0 1  0 1  23 I 1 1  8 

I 24 1 I I 110 I 0 I 0 I 110 I 7 I 4 I 1 I 98 I 5 I 3 I 2 I 93 I 90.29% I 94.90% I 96.88% 

3 1  11 I 1 1 0 10 I 83.33% I 90.91% I 90.91% 

238 
239 
240 

12 0 0 12 2 1 0 9 2 2 0 7 63.64% 77.7~1% 77.78% 
eg.az% 91.43% i 329 0 0 329 20 24 0 285 29 24 5 256 85.33% 

413 0 0 48 2 3 4 39 4 1 3 35 92.1 1 Yo 89.74% 97.22% 

242 
243 
244 
245 

Page 22 of 64 

3 0 0 3 0 0 0 3 0 0 0 3 100.00% 100.00% 100.00% 
85.71 Yo 85.71 Yo 20 0 0 20 4 2 0 14 2 2 0 12 

37 0 0 37 2 5 0 30 8 6 2 22 73.33% 73.33% 78.57% 

31 4 0 0 314 4 9 3 298 23 20 3 275 91 .97% 92.28% 93.22?/0 

66.67% 

1 /3/2002 

246 
247 
248 

17 0 0 17 3 0 0 14 1 1 0 13 76.47% 92.86% 92.86% 
677 0 0 677 111 60 5 493 96 57 39 ' 397 70 27% 80.53% 87.44% 

1 0 0 1 0 0 0 1 0 0 0 1 100.00% 100.00% 100.00% 
249 
250 
25 1 
252 

23 0 0 23 2 7 0 14 1 1 0 13 81 .25% 92.86% 92.86% 
508 0 0 508 42 9 2 455 27 13 14 428 88.61% 94.07% 97.05% 
31 2 0 0 31 2 37 5 1 269 19 16 3 250 82.51% 92.94% 93.98% 

~ 2 . a ~ ~  94.32% 88.07% 561 0 0 56 1 35 20 5 501 36 28 8 465 



ORDERING 

Mechanlred Interface Used 

Total Millect 
RESH / DCN LENS EDt TAG LSR'a 

325 0 0 325 
I61 0 0 161 
13  0 0 13 
42 0 0 42 
26 0 0 26 
49 0 0 49 
8 0 0 0 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

LSR PROCESSING I FLOWTHROUGH 

LESOG 

Manual Rejects Validated Errore 
Total Pending Total CLEC Percent Percent 

Manual Auto SUPPS Syntem BSTCau.sd Caused Achieved BaMI Flow 
Fallout Clarlflcation (2 Status) LSR's Fallout Fsllout Fallout lrsued SO6 Flowthrough Calculation Through 

49 34 2 240 52 34 18 188 69.37X 70.33% 84.68% 

0 12 0 1 I 0 1 0 0.00% o.ooo/o 0 . w o  
56.25% 64.29% 2 0 0 32 14 10 4 18 60.00% 

1 5 0 20 0 0 0 20 

0 3 0 5 1 1 0 4 ao.oovo 00.00% 00.00% 

29 5 0 127 8 7 1 119 76.7770 93.70% 94.44o/a 

I 95.24% 100.00% 1 0 0 . ~ %  

4 2 0 43 7 6 1 36 70.26% 83.72% 85.71% 

Exhibit October PM Data 
Attachment 2E 

1 0 0 1 0 0 0 I 0 0 0 1 100.00% 100.00% 100.00% 
86.78% 80.66% 

49 0 0 49 4 11 4 30 I1 8 3 19 61.29% 63.33% 70.37% 
89.56% 93.09% 

03.5896 2351 0 0 235 1 118 236 15 1902 262 220 42 1720 

366 0 0 366 13 37 0 31 6 33 21 12 203 89.27% 

AGGREGATE ORDER TYPES 
Comoanv Info 

21 25 
1402 

42 
479 

16 
2 

222 
10 
5 
5 

211931 

0 
0 

211931 

I 

0 0 21 25 34 135 3 1953 204 118 86 1749 92.00% 09.55% 93.60% 
0 0 1402 134 15 2 1251 40 31 9 1211 88.01 70 mao% 9 7 . 5 0 ~ ~  
0 0 42 2 8 0 32 11 4 7 21 77.713% 65.63% 84.00% 
0 0 479 25 34 1 419 16 11 5 403 91 .80% 96.18% 97.34% 
0 0 16 I 4 0 11 2 0 2 9 90.00% 81.02% 100.00% 
0 0 2 0 0 0 2 2 0 2 0 0.00% 0.00% 0.00% 
0 0 222 15 25 2 i ao 24 20 4 1 56 81.68% a6.67oh IXI.MV~ 
0 0 10 7 1 0 2 0 0 0 2 22.22% 100.00% 100.00% 
0 _ _  0 5 4 I 0 0 0 0 0 0 0.00% 0.00% 0.00% 
0 0 5 4 I 0 0 0 0 0 0 0.00% 
0 0 211931 17077 24494 m a  169462 21686 56314 5372 147776 81.57% 87.20% 90.06% 

0 24027 24027 042 1730 92 21 363 2756 1756 1000 18607 87.75% a7.107~ 91 .xw0 

0.00% 0.00% 

70.48% 82.24% 80 05% 30851 0 30851 566 6072 5 24200 7146 3685 346 1 17062 

30851 24027 266809 16485 32296 995 215033 31588 21755 9833 183445 82.01 % 85.31% 89.40% 

I 253 
254 

I 260 

I 264 
I 265 
I 266 

I 270 
I 27 1 
I 272 

TOTAL INTERFACES 
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ORDERING 

AGGREGATE ORDER TYPES 

Company Info 

Name 
1 
2 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 10/01/2001 - 10/31/2OO1 

I 1 
FLOWTHROUGH LSR PROCESSING 

LESOG 
I 

Mechanlzed Interface Used Manual Rejects Valldated Errors --- 
Total Pendlng Total Percent Percent 

RESH / OCN LENS ED1 TAG LSR'e Fallout Clariflcatlon (Z Statui) U R ' 8  Fallout Fallout Fallout lbewd SO'S Flowthrough Calculation Through 
Total Me& Manual Aut0 Suppa System BSTCaussd Caused A c h h d  BOBO Flow 

0 51 0 51 5 14 0 32 8 6 2 24 68.57% 75.0096 I 80.00% 
50.00% I 100.00% 25.00% 0 7 0 7 3 2 0 2 1  1 0 1 1 

Exhibit October PM Data 
Attachment 2E 

3 
4 
5 
6 
7 
8 
9 
10 
11 

12 

33.33% 60.00% 0 13 0 13 3 1 0 Q 6 2 4 3 37.50% 
0 428 0 428 86 71 9 262 112 72 40 1 50 48.70X 57.25% 67.57Oh 

28.57% 8O.OO% 0 16 0 16 1 1 0 14 10 1 9 4 
33.3396 71.43% 0 24 0 24 1 6 2 ' 15 10 2 8 5 

0 1 0 1 0 0 0 1 0 0 0 1 100.00% 100.009/0 100.00% 
0 28 0 28 3 14 0 11 10 5 5 1 ll.llOf& 9.09% 16.67% 

66.6770 
62.50Yo 

0 54 0 54 9 14 I 30 23 17 6 7 21 .21 Yo 23.33% 29.17yo 
0 61 0 61 36 4 0 21 3 1 2 18 32.73% 85.71% 94.74% 
0 2 0 2 0 0 0 2 0 0 0 2 100.00% 100.00% 100.00% 

79.41% 84.38% 0 0 70 70 29 7 0 34 7 5 2 27 44.26% 

13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 

_ _  

58.820/0 83 33% 0 0 35 35 0 1 0 34 14 4 10 20 
0 0 16 16 0 0 0 16 1 1  3 8 5 62.50% 31.25% 62.50% 
0 0 28 28 0 3 0 25 8 5 3 17 77.27% 68.00% 77.27% 

55.56% 83.33% 0 0 23 23 1 4 0 I 18 8 2 6 10 76.92% 
0 0 8 8 0 0 0 ' 8  4 1 3 4 80.00% 50.00% 80.00% 
0 0 3 3 0 0 0 3 0 0 0 3 100.00% 100.000/0 100.00% 
0 0 1 1  1 1  1 3 0 7 2 1 1 5 71.43% 71.43% 83.336/0 
0 0 12 12 2 4 0 6 4 2 2 2 33.33% 33.33% 50.00% 

0 0 2 2 0 1 0 1 1 1 0 0 0.00% 0.00% 0.00% 
0 0 15 15 1 4 0 10 1 1 0 9 81.82% 90.00% 90.00% 
0 0 4 4 0 4 0 0 0 0 0 0 0.00% 0.00% 0.00% 

43.48% 47.62% 0 0 38 38 10 5 0 23 13 1 1  2 10 
0 0 6 6 0 3 0 3 0 0 0 3 100.00% 100.00% 100.00% 

83.33% 

0 0 5 _ _  2 2 0 1 1 0 1 0 0.00% 0.00% 0.00% 

32.26% 

0 0 13 13 6 1 0 6 0 0 0 6 50.00% t00.00% 100.00% 
28 
29 
30 
31 
32 
33 

0 0 3 3 0 3 0 0 0 0 0 0 0.00% 0.00% 0.00% 
0 0 37 37 0 5 0 32 27 6 21 5 45.45% 15.63% 45.45% 
0 0 2 2 0 0 0 2 0 0 0 2 100.00% 100.00% 100.00% 
0 0 10 10 1 1 0 8 2 1 1 ' 6  75.00% 75.00% 85.71 % 
0 0 29 29 0 5 0 24 I 17 3 14 7 70.00% 29.17% 70.00% 
0 0 249 249 109 12 0 I 28 46 17 29 82 39 42% 64.06% 82.83'/0 

34 
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0 0 4 4 0 2 0 2 2 1 1 0 0.00% 0.00% 0.00% 
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36 1 0 1  0 1  4 1  4 1  0 1  1 0 1  3 1  3 f 2 0 1 0.00% I 0 00% I 0 00% 



OROERING 

AGGREGATE ORDER TYPES I 
Company Info LSR PROCESSING 

LESOG 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

FLOWTHROUGH 

Exhibit October PM Data 
Attachment 2E 

Mechanized Interface Used Manual Rejects 
l__l_ Teal 

Tots1 Mect- Manual Auto 
Name RESH / OCN LENS ED1 TAG LSR'r Fmllout Clarlfiwtlon 

37 0 0 1 55 55 29 5 

Validated E" 
Pending Total 

~ ~ x c  ~ Percent 

(2 Status) LSA'm Fallout Fallout Fallout lrrud SO'S Flowthrough Calculatlon 
SUPPS System BSTCaused Caused Achleved Bow 

0 21 3 3 0 18 36.00% 85.71% 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 
62 
63 
64 

I 

- 

65 
66 
67 
68 
69 
70 
71 
72 

Percent 
Flow 

Through 

0 0 26 26 0 4 0 22 17 0 17 5 100.00% 22.73% 
0 0 41 41 0 13 0 28 12 8 4 16 66.67% 57.14% 
0 0 1 1 0 1 0 0 0 0 0 0 0.00% 0.00% 
0 0 6 6 2 4 0 0 0 0 0 0 o.w/o 0.00% 
0 0 9 9 8 0 0 I 0 0 0 1 11.11% 100.00% 
0 0 7 7 1 2 0 4 2 1 1 2 50.00% 50.00% 
0 0 4 4 0 0 0 4 1 0 1 3 100.0090 75.00% 
0 0 4 4 2 2 0 0 0 0 0 0 0.00% 0.00% 
0 0 100 100 63 6 4 27 9 3 6 18 21.43"h 66.67% 
2 0 0 2 0 0 0 2 I 1 0 1 50.00% 50.00% 
1 0 0 1 0 0 0 I 1 1 0 0 0.00% o.oo"/a 
40 0 0 40 3 6 0 31 14 3 1 1  17 73.91% 54.84% 
32 0 0 32 1 0 0 31 9 4 5 22 81.48Yo 70.97% 

3 4 9 75.00% 56.25% 17 0 0 17 0 1 0 16 7 
51 0 0 51 3 2 0 46 10 2 8 36 
105 0 0 105 43 7 0 55 1 1  5 6 44 47.83% 80.00% 

66.67% 4 0 0 4 1 0 0 3 1 1 0 2 

78.264b 87.80% 

50.00% 
1 0 0 1 0 I 0 0 0 ~ ~ 0 0 0 0.00% 0.00% 

~~~~ ~- 
30 0 0 30 6 4 0 20 12 10 2 8 33.33% 40.00% 
29 0 0 29 3 0 0 26 6 5 1 20 71.43% 76.929/0 
26 0 0 26 2 0 0 24 14 9 5 10 47.62% 4 1 -67% 
49 0 0 49 1 1 3 44 13 9 4 31 75.61 Yo 70.45% 

' 10 0 0 10 0 2 1 7 1 0 1 6 100.00% 85.71 Yo 
1 0 0 1 0 0 0 1 0 0 0 1 100.00% 100.00% 
68 0 0 68 5 3 0 60 31 9 22 29 67.44% 48.33% 
27 0 0 27 5 7 0 15 5 5 0 to 50.00% 66.67% 
149 0 0 149 39 7 2 101 24 14 f O  77 59.23% 76.24% 
258 0 0 258 26 21 7 204 63 58 5 141 62.67% 69.12% 
13 0 0 13 2 0 0 1 1  1 0 1 10 83.33% 90.91 % 

3 0 0 3 0 3 0 0 0 0 0 ' 0  0.00% 0.00% 
19 0 0 19 10 2 1 6 0 0 0 6 37.50% 100.00% 
19 0 0 19 4 2 0 13 1 1 0 12 70.59% 92.31% 
2 0 0 2 1 0 0 1 0 0 0 1 50 00% 100.00% 
47 0 0 47 7 5 1 34 16 8 8 18 54.55% 52.94% 

81.01% 82.05% 103 0 0 103 5 19 0 79 15 9 6 64 

85.71 46 
100.00% 
66.67% 
0.00% 
0.00% 
100.00% 
66.67Oh 
100.00% 
0.00% 
85.71 Yo 
50.00% 
0.00% 
85.00% 
84.62% 
75.00% 

89.80% 
66.67% 
0.00% 

80.00% 
52 63% 
77.50% 
loo.oooh 
100.00% 

76.32% 
66.67% 
84.62% 
70.85% 

100 00% 
0.00% 

100 00% 
92.31 Yo 
100.00% 
69.23% 
87.67% 
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ORDERING 

AGGREGATE ORDER TYPES I 1 
Company Info LSR PROCESSING 

LESOG 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

FLOWTHROUGH 

Exhibit October PM Data 
Attachment 2E 

Mechanized Interface Uwd Manual Reject* Validated 
Total PenCng 

Total Mech Manual Aut0 SUPPS 
NUIW RESH / OCN LENS ED1 TAG LSR'r Fallout Clariflcstlon Q Statue) LSR'm 

73 12 0 0 12 0 4 0 8 

75 103 0 0 I 03 35 7 2 59 
74 24 0 0 24 4 3 1 0 17 

76 8 0 0 8 0 3 0 5 
77 2 0 0 2 1 0 0 1 
78 2 0 0 2 0 0 0 2 
79 2 0 0 2 0 0 0 2 
80 1 0 0 1 1 0 0 0 

81 252 0 0 252 208 21 1 22 
82 529 0 0 529 80 58 I 12 379 
a3 1 0 0 1 0 0 0 1 
84 11 0 0 11 0 1 0 10 
85 25 0 0 25 14 3 0 a 
86 2 0 0 2 1 0 0 1 
87 1 0 0 1 0 0 0 1 
88 1 0 0 1 0 0 0 1 

89 1 0 0 1 1 0 0 0 

90 4 0 0 4 0 0 0 4 
91 6 0 0 6 2 0 I 3 
92 25 0 0 25 4 1 0 20 
93 13 0 0 13 4 1 0 8 
94 8 0 0 a I 1 0 6 
95 2 0 0 2 0 1 0 1 
96 22 0 0 22 0 17 0 5 
97 233 0 0 233 64 16 0 153 
98 102 0 0 102 a 9 4 81 

100 3 0 0 3 1 1 0 i 
101 66 0 0 66 16 8 1 41 
102 1 0 0 1 0 0 0 1 
103 4 0 0 4 0 0 0 4 

I 

-~ 99 2 0 0 2 0 0 0 2 
I 

-- 104 2 0 0 2 0 0 I 0 2 
105 25 0 0 25 2 1 0 22 

106 41 0 0 41 9 2 0 30 

107 7 0 1 0  7 0 0 0 7 
108 34 0 1  0 34 7 6 0 21 

E" 
-mi --TIE€- Percent Percent 

System BSTCaueed Caused khtevbd BOW Flow 
Fallout Fallout Fallout Issued SO6 Flowthrough Calculatlon Through 

0 0 0 8 t 00.00% 100.00% 100.00% 
7 2 5 10 58.82% 83.33% 62.5070 
13 6 7 46 52.87% 77.97% 88.46% 
1 1 0 4 80.00% 80.00% 80.00% 
0 0 0 I 50.00% 100.0Ooh 100.00Yo 
0 0 0 2 100.OOo/o 100.009b 100.00% 
2 1 1 0 0.00% 0.00% 0.00% 
0 0 0 0 0.00% 0.00% 0.00% 
3 2 1 19 8.30% 86.%% 90.48% 

153 111 1 42 226 54.20% 59.63% 67.06% 
1 1 0 0 0.00% 0.00% 0.00% 
9 5 4 1 16.67% 10.00% 16.67% 
4 2 2 4 20.00% 50.000!0 66.67Yo 
1 1 0 0 0.0090 0.00% 0.00% 
1 1 0 0 0.00% 0.00% 0.00Yo 
0 0 0 1 100.00% 100.00% 100.00%. 
0 0 0 0 0.00% 0.00% o.ooo/o 
0 0 0 4 100.00% 100.00% 100.009/0 
0 0 0 3 60.00% 100.00% 100.00% 
5 1 4 15 75.00% 75.00% 93.75% 

0 0 0 8 66.67% 100.00% 100.00% 
66.6796 80.00% 2 1 1 4 

1 0 1 0 0.004b 0.00% 0.0096 
0 0 0 5 100.00% 100.00% 100.00% 
51 36 15 102 50.50% 66.67% 73.91 % 

43 24 19 38 54.29% 46.91 O h  61 29% 
0 0 0 2 100.00% 100.00% 100.00% 
1 1 0 0 0.00% 0.00% 0.00% 
7 4 3 34 62.96% 82.93% 89.47% 
0 0 0 I 100.00% 100.00% 100.00% 

3 3 0 * I  25.00% 25.00°/o 25.00% 

0 0 0 2 100.00% 100.00% 1 00 00% 
0 0 0 22 91.67% 100.00% 100.00% 

2 1 1 28 73.68% 93.33% 96.55% 

~ ~- 

66.67% 

0 0 0 7 100 00% 100 00% 100.00% 

80.95% 85 00% 4 3 1 17 62.96% 
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ORDERING 

AGGREGATE ORDER TYPES I 
LSR PROCESSING 

LESOG 
Company fnfo 

Mechanized Interface Used Manual ReJectr Validated Errors 
Total Pendlng Total CLIZ 

Total Mech Manual Auto SUPPS System BSTCaused Caused 
Name RESH I OCN LENS ED1 TAG tSR's Fallout Clarlflcation (2 Status) LSR'r Fnllout Fallout fallout 

109 9 0 0 9 4 0 0 5 0 0 0 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

FLOWHROUGH 

Percent 
Achlsved 

l l e w d  SO'r Flowthrough 

5 55.56% 

Exhibit October PM Data 
Attachment 2E 

Bam 
Calculation 

100.00% 
85.71% 
100.00% 
96.77% 
60.47% 
100.00% 
74.07% 
46.15% 
100.00% 
56.25% 
95.71% 
89.47% 
100.00% 
100.00% 
0.00% 
100.00% 
50.00% 
66.67% 
0.00% 
100.00% 
100.00% 
57.14% 
0.00% 
100.00% 
100.00% 
0.00% 
94.20% 
100.00% 
0.00% 
86.96% 
40.00% 
66.67% 
73.17% 
100.00% 
83.33% 
50.00% 

Percent 
Flow 

Through 

100.00% 
90.00% 
100.00% 
~00.00% 
70.27% 
100.00% 
78.43% 
66.67% 
100.00% 
6O.OO% 
95.71% 
94.44% 
1 M).OO% 
100.00% 
0.00% 
100.00% 
66.67% 
66.67% 
0.00% 
100.00% 
100.00% 
57.14% 
0.00% 
100.00% 
100.00% 
0.00% 
94.20% 
100.00% 
0 00% 
100.00% 
57.14% 
66.67% 
79 53% 
100.00% 
100.00% 
66.67% 

~ 

110 59 0 0 59 14 3 0 42 6 4 2 
111 14 0 0 14 1 1 0 12 0 0 0 
112 38 0 0 38 6 1 0 31 1 0 1 

113 87 0 0 87 40 4 0 43 17 1 1  6 
114 15 0 0 15 6 4 0 5 0 0 0 
175 72 0 0 72 10 8 0 54 14 1 1  3 
116 21 0 0 21 4 3 1 13 7 3 4 
117 17 0 0 17 0 4 0 13 0 0 0 
118 40 0 0 40 2 3 3 32 14 12 2 
119 537 0 0 537 364 10 0 163 7 7 0 
120 89 0 0 89 51 0 0 38 4 2 2 
121 5 0 0 5 3 0 0 2 0 0 0 
122 2 0 0 2 0 0 1 1 0 0 0 
123 1 0 0 1 0 0 0 1 1 1 0 
1 24 1 0 0 1 0 0 0 1 0 0 0 

36 66.67% 
12 92.31% 

83.33% 30 
26 33.77% 
5 45.45% 
40 65.57% 
6 46.15% 
13 10o.O00/0 
18 56.25% 
156 29.60% 
34 39.08% 
2 40.00% 

100.00% 1 

0 0.00% 
1 100.00% 
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125 34 0 0 34 4 1 1 28 14 7 7 14 
126 5 0 0 5 2 0 0 3 1 1 0 2 
127 1 0 0 1 1 0 0 0 0 0 0 0 
128 1 0 0 I 0 0 0 1 0 0 0 1 
129 4 0 0 4 0 3 0 1 0 0 0 1 
1 30 22 0 0 22 11 4 0 7 3 3 0 4 
131 3 0 0 3 f 0 0 2 2 0 2 0 
132 8 0 0 8 1 0 0 7 0 0 0 7 

134 2 0 0 2 2 0 0 0 0 0 0 0 
135 85 0 0 85 1 15 0 69 4 4 0 65 
136 1 0 0 1 0 0 0 1 0 0 0 t 
137 1 0 0 1 1 0 0 0 0 0 0 0 

133 1 0 0 1 0 1  0 0 1 0 0 0 1 

138 50 0 0 50 19 7 1 23 3 0 3 20 
1 39 14 0 0 14 2 2 0 10 6 3 3 ' 4  
140 4 0 0 4 0 0 1 3 1 1 0 2 

142 1 0 0 1 0 0 0 I 0 0 0 1 
143 7 0 0 7 0 1 0 6 1 0 1 5 
144 4 0 0 4 0 0 0 4 2 1 1 2 

141 1035 0 0 1035 325 92 t8 600 161 113 48 439 

1/3/2002 

56.00% 
40.00% 
0.00% 
100.00% 
100.00% 
22.22% 
0.00% 
87.50% 
100.00% 
0. OOYO 
92.86% 
100.00% 
0 00% 
51.28% 
44.44% 
66.67% 
50.06% 
100 00% 
100.00% 
66.67% 





ORDERlNG 

AGGREGATE ORDER TYPES 

Company Info LSR PROCESSING 
LESOG 

Mechanized Interface Used Manual Rejects Valldated E" 
Total Pending Total CLEC 

Total Meck Manual Aut0 SUPPS Syatem BSTCaursd Caused 
Name RESH I OCN LENS €Dl TAG LSR's Fallout Clariflcetlon (Z Status) LSR'B Fallout Fallout Fallout 

181 172 0 0 172 30 26 1 115 55 30 1 25 
I 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD 10/01/2001 - 10/31/2001 

FLOWTHROUGH 

Percent 
Achkvsd Bam 

lsswd SO# Flowthrough Calculation 

60 50.00% 52.3 7o/a 

Exhibit October PM Data 
Attachment 2E 

182 15 0 0 15 2 2 0 11 6 4 2 

183 2 0 0 2 0 1 0 1 1 0 1 
184 24 0 0 24 12 4 0 8 2 2 0 

185 2 0 0 2 0 0 0 2 1 I 0 
186 4 0 0 4 0 0 0 4 1 1 0 

187 1 0 0 1 0 0 0 1 0 0 0 
188 4 0 0 4 0 2 0 2 1 1 0 

190 1 0 0 1 1 0 0 0 0 0 0 
0 0 t8 8 3 1 6 0 0 0 191 18 

1 92 12 0 0 12 4 2 0 6 2 2 0 

194 14 0 0 14 0 4 0 1  10 6 1 5 
195 44 0 0 44 8 12 0 24 1 1 0 
196 2 0 0 
1 97 a5 0 0 85 13 13 0 59 35 26 9 
1 98 59 0 0 59 4 2 0 53 16 11 5 
1 99 294 0 0 294 46 42 11 195 92 74 18 

189 4 0 0 4 2 0 0 2 0 0 0 

193 9 0 0 9 0 0 0 1  9 4 1 3 

2 1 0 0 T 0 0 0 

200 4 0 0 4 0 1 1 2 2 2 0 

201 99 0 0 99 a 13 0 78 34 27 7 

202 5 0 0 5 2 2 0 1 0 0 0 
203 22 0 0 22 13 4 0 5 3 1 2 

0 3 0 0 0 3 1 0 1 204 3 0 
205 13 0 0 13 2 7 0 4 0 0 0 

207 7 0 0 7 0 1 2 4 1 0 1 
208 285 0 0 285 38 17 2 228 97 78 19 
209 6 0 0 6 1 0 1 4 2 2 0 

4 0 2 0 2 0 0 0 210 4 0 0 

21 2 2 0 0 2 0 0 0 2 0 0 0 
21 3 4 0 0 
214 1 0 0 1 0 0 0 1 1 1 0 

21 5 23 0 0 23 2 a 0 13 4 2 2 
21 6 256 0 0 256 40 24 6 186 58 50 8 

206 3201 0 0 3201 465 551 67 21 18 948 707 24 1 

I_-_ 

21 1 4 0 0 4 2 0 0 2 0 0 0 

4 1 2 0 1 0 0 0 "_ - 

5 45.45% 45.45% 
0 0.00% 0.00% 
6 30.0096 75.00% 
1 50.000/6 50.00% 
3 75.00% 75.00°/0 
1 100.00% 100.00% 

50.00% 1 
2 50.00% 100.00% 

50.0090 

0 0.00% 0.00Yo 
6 42.86% 100.00% 

66.67% 4 40.00% 
55.56% 83.33% 5 

4 80.00% 40.00% 
23 71.88% 95.83% 
1 50.00% 100.00% 

24 38.10% 40.68% 
37 71.1 5% 69.81 Yo 
103 46.19% 52.82% 
0 0.00% 0.00% 

44 55.70% 56.41% 
I 33.33% 100.00% 
2 12.50% 40.00% 
2 100.00% 66.67% 

4 66.67% 1OO.OO'Yo 
1170 49.96% 55.24% 

100.006/o 75.00% 
131 53.04% 57.46% 

2 40.00% 50.00% 
2 100.00% 100.00% 

' 2  50.00% 1 o o . ~ %  
100.00% 100.00% 

3 

2 

0 0.00% 0.0090 

69.23% 9 69.23% 
1 28 58.72% 68.82OIo 

1 50.08% 100.00% 

Percent 
Flow 

Through 

66.67% 
55.56% 

0.00% 
75.00% 
50.00% 
75.00% 
100.00% 
50.00% 
100.00% 
0.00% 

100.00% 
66.67% 

8O.OO% 
95.8390 
100.00% 
48.00% 
77.08% 
58.19% 
0.00% 

61.97"/0 
100.00% 

66.67% 
100.00% 
100.00% 
62.33% 
100.00% 

62.68% 
50.00% 

100.00% 
100.00% 
100.00% 
100.00% 
0 00% 
8 1.82% 
71.91% 
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ORDERING 

AGGREGATE ORDER TYPES 
Company Info LSR PROCESSING 

LESOG 
Mechanized Interface Used Manual ReJects Validated Errors 

Total Pending Total CLEC 
Total Mack Manual Auto SUPPB System BSTCeused Cauwd 

Name RESH / OCN LENS ED1 TAG LSR's Fallout Clrrlflcetlon (2 Stetus) LSA's Fallout fallout Fallout I l sd  SO8 

21 7 67 0 0 67 13 4 2 48 21 20 1 27 
21 8 21 0 0 21 2 7 0 12 3 2 1 9 
21 9 1 0 0 1 0 1 0 0 0 0 0 0 

221 41 0 0 41 16 5 
222 27 0 0 27 
223 36 0 0 36 

4 0 0 4 2 1 0 1 0 0 0 1 224 
225 1 0 0 1 1 0 0 0 0 0 0 0 

220 12 0 0 12 1 1 1 9 4 2 2 5 
2 18 6 4 2 12 

11 0 0 16 4 2 2 12 
10 0 0 26 4 3 1 22 

226 2 0 0 2 t 0 0 1 0 0 0 1 
227 32 0 0 32 7 1 0 24 6 4 2 18 
228 16 0 0 16 2 3 0 11 7 4 3 4 

132 54 1 129 39 24 15 90 229 316 0 0 31 6 
230 58 0 0 58 9 8 1 40 19 4 15 21 

13 2 0 0 1 1  4 3 1 7 23 1 13 0 0 
232 3 0 0 3 0 0 0 3 0 0 0 3 
233 19 0 0 19 0 10 0 9 0 0 0 9 

LENS Subtotal 12797 0 0 12797 3060 1600 186 795 1 301 7 21 26 891 4934 
ED/ subrota/ 0 685 0 685 147 127 12 399 183 106 77 21 6 

TAG Subtotal 0 0 885 885 267 1 1 1  4 503 21 5 80 135 288 
TOTAL INTERFACES 12797 685 885 14367 3474 1838 202 8853 341 5 2312 1103 5438 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAfL) 
REPORT PERIOD: 10/01/2001 - 10/31 /ZOO1 

FLOWHROUGH 

Percent hrcsnt 
A c h l e d  Base Flow 

Flowthrough Qlculatlon Through 

45.00% 56.25% 57.45% 
69.23% 75.00% 81.8WO 
0.00?40 0.00% 0.00% 
62.50% 55.56% 71.43% 
37.5070 66.67% 75.00% 
48.00% 75.00% 85.71% 
62.86% 04.62% 88.Wh 
33.33% 100.00% 100.00% 
0.00% 0.00% O.ooY0 
50.00Yo 100.00% 100.~?'0 
62.07OA 75.00% 81.82% 

36.36% 50.00% 40.00Yo 
36.594b 69.77% 78.95% 

52.50% 84.00% 61.76% 
58.33% 63.64% 70.#0% 
100.00% 100.00% 100.00% 
100.00% 100.00% 100.00% 

62.06% 69.89% 48.75% 
46.06% 54.14% 67.08% 

57.26% 78.26% &.%yo 
61 .#% 70.17% 48.45% 

Exhibit October PM Data 
Attachment 2E 
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ORDERING 

AGGREGATE ORDER TYPES I I 
Company Info LSR PROCESSING 

LESOG 
Mechanized Interface Uaed Manual 1 Rejects Validated Erron, 

Total Pendlng Total CLEC 
Totat MecP Manual Aut0 SUPPS System BSTCeuaed Caused 

Name RESH / OCN LENS ED1 TAG LSR's Fallout Clarlflcatlon (2 Status) LSR'r Fallout Fallout Fallout 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 10/01/2001 - 10131 /2001 

Percent 
Achleved 

I88ued SO'r Flowthrough 

Exhibit October PM Data 
Attachment 2E 

37 
38 
39 
40 

0 0 
0 0 
0 0 
0 0 

55 I 55 I 14 I 0 1 I 40 I 15 I 15 I 0 I 25 I 46.30% 
181 
436 
7 

181 22 8 1 1 50 65 50 15 85 54.14K 
436 64 29 4 339 1 08 91 17 231 59.84% 
7 0 2 0 5 1 0 1 4 100.00% 41 

42 
43 

0 0 

0 0 
0 0 

10 I 10 1 3 1  2 0 1  3 3 0 2 I 25.00% 
17 I 17 I 0 1  13 0 1  4 1  0 0 0 4 I 100.00% 
2326 
1199 
2021 

2326 1 358 255 27 1686 61 7 509 108 1069 55.22% 
1199 191 156 6 846 31 6 263 53 530 53.86% 
2021 396 263 64 1298 477 373 104 821 51.64% 

44 1 0 1  0 
45 1 0 1  0 

FLOWTHROUGH 

Calcutatlon Through 

56.67% I 62.96% 

100.00% I 100.000/0 

46 I I o 1 0  
990 I 990 177 1 134 I 12 I 667 I 278 I 237 I 41 I 389 I 48.44% 58.32% I 62.14% 47 0 0 

48 0 0 
49 0 0 
50 0 0 

1170 1 1170 1 185 1 142 I 32 I 811 I 328 I 273 I 55 I 483 1 51.339'0 59.56% I 63.89% 
63 1 63 8 15 1 39 17 16 1 22 47.83% 
1 I 0 0 0 1 0 0 0 I 100.00% 
8 8 2 3 0 3 1 0 1 2 50.00% 

1 I 0 1 0 0 0 0 0 0 0.00% 

56.41% I 57.89% 

51 I l o 1 0  
52 I l o l o  

1564 I 1564 I 493 I 17 I 115 I 939 I 408 I 361 I 47 1 531 I 38.34% 56.55% I 59.53% 0 0 
0 0 
0 0 

0 0 

133 I 133 I 20 I 23 I 0 I 90 I 28 I 9 I 19 I 62 1 68.13% 68.89% I 87.32% 
81.48% I 91.67% 44 44 11 6 0 27 5 2 3 22 62.86% 

20 20 3 3 2 12 2 2 0 10 66.67% 
28 28 4 t i  0 13 0 0 0 13 76.47% 

188 188 109 29 0 50 48 25 23 2 1.47% 
110 110 25 14 2 69 32 19 13 37 45.68% 
75 75 3 17 0 55 18 10 8 37 74.00% 
10 10 1 2 1 6 3 2 1 3 50.00% 

53.62% I 66.07% 
67.27% 78.72% 

60 0 
61 
62 I I o 1 0  50.00% I 60.00% 62 0 0 
63 0 0 
64 0 0 

102 I 102 1 16 I 12 I 2 I 72 I 28 I 19 I 9 I 44 1 55.70% 61.11% I 69.84% 63 0 0 
64 0 0 238 238 71 37 6 1 24 54 31 23 70 40.70% 

118 118 46 44 0 28 15 10 5 13 18.84% 
134 134 50 22 2 60 34 24 10 26 26.00% 
186 1 86 33 51 4 98 48 32 16 ' 50 43.48% 
43 43 27 5 0 11  3 2 1 0 21.62% 
56 I 56 I 20 I 9 I 2 I 25 I 15 I 6 I 9 I 10 I 27.78% 

65 0 0 
66 0 0 
67 0 0 
68 0 0 

15 15 1 0 0 14 0 0 0 14 93.33% 
3 3 2 0 0 1 0 0 0 I 33.33% 
26 26 1 2 4 19 2 1 1 17 89.47% 
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ORDERING 

AGGREGATE ORDER TYPES I 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

Company Into LSR PROCESSING 
LESOG 

Exhibit October PM Data 
Attach men t 2E 

FLOW 

I 
Mechanlzed Interface Used Manual Rejects Valldated Errom 

Total Psndlng Total CLEC 
Tots1 Msct- Manual Auto SUPP. Syrtem BSTCauwd Caused 

Name RESH I OCN LENS ED1 TAG LSR's Fallout Clarlficatlon (2 Statu.) LSR's Fallout Fallout Fallout 

73 0 0 480 480 42 32 15 391 90 52 38 
74 0 0 25 25 0 15 0 10 4 0 4 
75 0 0 81 81 0 39 0 42 4 3 1 
76 0 0 46 46 1 1 0 44 1 0 1 
77 0 0 139 1 39 6 5 25 103 99 70 29 
78 0 0 34 34 3 12 1 18 15 1 14 

80 0 0 1 1 0 0 0 1 0 0 0 
81 0 0 8 8 0 3 0 5 0 0 0 

79 0 0 96 96 0 33 0 63 1 1 0 

Percent 
Achlsved Bora 

lwwd SO'S Flowthrough Calculation 

301 76.20% 76.98% 
6 100.OOYo 60.OO0h 
38 92.68% 90.48% 
43 97.73% 97.73% 
4 5.00% 3.88% 

16.67% 3 42.86% 
62 98.43% 98.41 70 

1 loo.oooA, lW.Oo% 
5 100.00% 100.00% 

- 
30ugh 

82 
83 
a4 
85 
86 
87 
88 

89 
90 

_ _ _ _ ~ _ _ _ _ l _ l l _ _ _ ~ -  

91 
92 
93 
94 
95 
96 
97 
98 
99 
1 00 
101 
102 
103 

I 

~ ~ - -  

104 
105 
106 
107 
108 

_ _  __ 

Percent 
Flow 

Through 

0 0 16356 16356 1439 4254 162 10501 3600 2202 1398 6901 65.46% 65.72% 
0 0 40 40 3 20 1 16 15 0 15 1 25.00% 6.25% 
21 0 0 21 8 1 0 12 3 3 0 9 45.00% 75.00% 
701 0 0 70 1 76 38 4 583 95 72 23 488 76.73% 83.70% 
102 0 0 102 3 7 3 89 18 15 3 71 79.78% 79.78% 
249 0 0 249 35 19 5 I 9 0  44 27 17 146 
776 0 0 776 a4 55 13 624 129 94 35 495 73.55% 79.33% 

83.33% 32 0 0 32 9 11 0 12 2 2 0 10 47.62% 
33 0 0 33 2 1 2 28 10 5 5 18 72.00% 64.29% 

63 0 0 63 7 2 0 54 13 9 4 41 71.93% 75.93% 
20 0 0 20 0 10 0 10 8 7 1 2 22.22% 20.00% 
160 0 0 160 5 7 3 145 29 6 23 116 91.34% 80.00% 

63 0 0 63 2 1 7 53 52 44 8 1 2.1 3% 1.89% 
1 08 0 0 108 22 17 1 68 51 21 30 17 28.33% 25.00°/o 
2 0 0 2 0 1 0 1 0 0 0 1 100.00% 100.00% 
3 0 0 3 0 0 0 3 2 2 0 1 33.33% 33.33% 

80.00% 15 0 0 15 0 10 0 5 1 1 0 4 
2 0 0 2 0 2 0 0 0 0 0 0 0.00% 0.00% 

3 0 0 3 0 1 0 2 1 1 0 1 50.00% 50.00% 
50.00% 66 0 0 66 4 7 I 54 27 13  14 '27 61.36% 

60 0 0 60 8 21 0 31 16 9 7 15 46.88% 48.39% 
47 0 0 47 0 12 3 32 18 13 5 14 51.85% 43.75% 

76.84% 70.1 9% 

169 0 0 169 23 15 0 131 28 25 3 103 68.21 Yo 7 ~ 6 3 %  

2 0 0 2 0 0 0 2 1 0 1 1 100.00% 50.00% 

80.00% 

6 0 0 6 0 3 0 3 0 0 0 3 100.00% 100.00% 
25 0 0 25 4 3 1 17 10 3 7 7 50.00% 4 1.1 8% 

2059 0 0 2059 368 297 17 1377 476 403 73 901 53.89% 65.43% 

85.27% 
1 oo.ooo/o 

92.68% 
100.00% 
5.41% 
75.00% 
98.41 Yo 
100.00% 
100.00% 
75.81 Oh 
100.00% 
75.00% 
87.14% 
82.56% 
84.39% 
84.04Yo 
83.33% 
78.26% 
80.47% 
82.00% 
22.22% 
95.08% 
100.00% 
2.22% 
44.74% 
100.00% 
33.33% 
80.00% 
0.00% 

50.OO0h 
67.50% 
62.50% 
51.85% 
100.00% 
70.00% 
69.10% 
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ORDERING 

AGGREGATE ORDER TYPES 1 
Company Info 

I 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

LSR PROCESSING 

LESOG 

Exhibit October PM Data 
Attachment 2E 

Name 

109 
110 
1 1 1  
112 
113 
114 
115 
116 
117 
118 
119 
120 
121 
122 
123 
1 24 

I I I 1 I 
~~ 

Mechanlzed Interface Used Manual Rejects Valldated Errors 
Total Pending Total CLtC Percent 

Total Yeck Manual Aut0 SUPPS Syrkm BSTCauemd Caused Achieved 
RESH I OCN LENS EO1 TAG LSR's Fallout Clarlflcatlon (2 Status) LSR's Fallout Fallout Fallout Issued SO'8 Flowthrough 

14 0 0 14 4 5 0 5 4 2 2 1 14.29% 
78 0 0 78 13 9 2 54 22 15 7 32 53.33% 
1 1  0 0 1 1  0 2 0 9 1 1 0 8 08.89% 
69 0 0 69 0 5 1 55 1 1  7 4 44 74.58% 
7 0 0 7 0 3 1 3 3 3 0 0 0.00Yo 

100.00% 14 0 0 14 0 0 0 14 0 0 0 14 
18 0 0 ia 0 4 0 14 0 0 0 14 100.00% 
13 0 0 13 0 7 0 6 2 2 0 4 66.67% 
10 0 0 10 0 3 0 7 1 1 0 6 85.71 Yo 
13 0 0 13 0 2 0 11 0 0 0 11 ioo.oo% 
6 0 0 6 2 3 0 1 0 0 0 1 33.33% 

1 232 0 0 1232 457 84 14 677 165 125 40 512 46.80% 
20 0 0 20 2 11 2 5 1 1 0 4 57.14% 
28 0 0 28 0 2 1 25 22 13 9 3 18.75% 
3537 0 0 3537 112 64 6 3355 179 141 38 31 76 92.62% 

60.00% 19 0 0 19 1 9 3 6 3 1 2 3 
125 
126 
127 
128 
129 
130 
131 
132 
133 
134 

1 35 0 0 135 26 8 3 98 27 19 a 71 61.21 Yo 
638 0 0 638 161 64 7 406 138 1 06 32 268 50.09% 
93 0 0 93 35 6 0 52 18 13 5 34 41 -46% 
3 0 0 3 0 0 1 2 2 1 1 0 0.00% 
332 0 0 332 0 17 0 31 5 25 23 2 290 92.65% 
6 0 0 6 0 3 0 3 2 2 0 1 33.33% 
171 0 0 171 ?4 14 1 142 14 1 1  3 1 28 83.66% 
185 0 0 185 5 18 16 146 118 75 43 28 25.93% 

1 0 0 1 0 1 0 0 0 ~ ~ 0 0 0 0.00% 

94 0 0 1 94-1 2 2 7 1 5  2 55 1 1  10 1 44 57.89% 
~~ ~~ 

90.14% 
19.18% 
0.00% 
80.00% 
59.37% 
100.00% 
0.00% 
100.00% 
80.15% 
100.00% 
69.23% 

I 
FLOWTHROUGH 

92.09% 
27.18% 
0.00% 
81.48% 
66.79% 
100.00% 
0.00% 
100.00% 
84.00% 
100 00% 
72.83% 

I 

135 
136 
137 
138 
139 
140 
141 
142 
143 
144 

Percent 

377 0 0 377 8 50 4 31 5 1 28 93 35 187 64.93% 
3 0 0 3 0 2 0 1 0 0 0 1 100.00% 
2 0 0 2 0 0 0 2 2 0 2 0 0.00% 

i00.00% 12 0 0 12 0 1 1  0 1 0 0 0 1 
1 a4 0 0 184 26 25 2 131 26 20 6 '105 69.54% 
1 1  0 0 1 1  0 5 0 6 0 0 0 6 100.00% 
232 0 0 232 40 7 3 182 56 47 9 126 59.1 5% 
7 0 0 7 0 4 0 3 0 0 0 3 100.00% 

20.00% 23 0 0 23 16 1 0 6 2 0 2 4 
618 0 0 818 642 42 1 133 18 3 15 115 15.13% 

88.89% 88.89% 
80.00% 86.27% 
0.00% 0.00% 
100.00% 100.00% 
100.00% 100.ooo/a 
66.67% 66.67% 
85.71Yo 85.71% 
1OO.Wh 1oO.ooo!, 
100.00% I 100.00% 

92.06% I 92.65% 
33.33% I 33.33% 
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ORDERING 

AGGREGATE ORDER TYPES 
Company Into LSR PROCESSING 

LESOG 
Mechanized Interface Used Manual Rejects Validated E" 

Total Pendlng Total CLEC 
Total Me& Manual Aut0 SUPP8 System BSfCaussd Caused 

Name RESH / OCN LENS ED1 TAG LSR's Fallout Clarltlcetion (2 Status) LSR's Fallout Fallout Fallout 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

Percent 
Achleved 

I8rusd SO'S Flowthrough 

Exhibit October PM Data 
Attachment 2E 

145 992 0 0 992 761 11 1 21 9 18 5 13 201 
146 2 0 0 2 0 0 0 2 1 1 0 1 
147 1 0 0 1 0 0 0 1 0 0 0 1 

149 19 0 0 19 0 7 0 12 0 0 0 12 

151 13 0 0 13 0 6 0 7 2 1 1 5 

152 25 0 0 25 0 6 0 19 2 1 1 17 
153 112 0 0 112 72 21 0 19 0 0 0 19 
154 3691 0 0 3691 492 286 38 2875 556 451 105 231 9 
155 32 0 0 32 18 11 1 2 0 0 0 2 

148 58 0 0 58 13 12 1 32 15 2 13 17 

150 17 0 0 17 1 0 0 16 1 1 0 15 

156 21 0 0 21 4 0 0 17 13  5 8 4 
157 1418 0 0 1418 121 178 12 1107 346 260 86 76 1 
158 1380 0 0 1380 194 162 1 1023 102 70 32 921 
159 2417 0 0 2417 213 191 30 1983 340 229 111 1643 

160 - - ._ 
31 0 0 31 3 8 2 18 8 0 8 10 

161 49 0 0 49 0 25 0 24 2 2 0 22 
162 100 0 0 1 00 8 15 0 77 18 13 5 59 
163 59 0 0 59 31 8 0 20 2 2 0 18 
164 51 0 0 51 13 1 0 37 20 20 0 17 
165 2 0 0 2 0 1 0 I 1 1 0 0 
166 130 0 0 1 30 19 23 1 87 33 16 17 54 
167 8 0 0 8 0 0 0 8 0 0 0 a 

169 1 0 0 1 0 0 0 1 1 1 0 0 
170 1 0 0 1 0 1 0 0 0 0 0 0 

172 23 0 0 23 0 0 6 17 8 1 7 9 

1 74 2 0 0 2 0 1 0 1 0 0 0 1 

168 5 0 0 5 0 0 0 5 4 2 2 1 

171 703 0 0 703 42 37 9 615 380 326 54 235 

173 36 0 0 36 3 14 0 19 2 1 1 17 

175 128 0 0 128 14 15 1 98 34 21 13 '64 

1 76 114 0 0 114 40 11 4 59 29 22 7 30 
177 1 0 0 1 1 0 0 0 0 0 0 0 
178 2 0 0 2 0 1 0 1 0 0 0 1 
179 203 1 0 0 203 1 178 156 30 1667 557 394 163 1110 

20.79% 
50.00% 
100.00% 
53.1 3% 
1 00.00% 
88.24% 
83.=0/0 
94.44% 

20.88% 
71 -09% 
10.00% 
30.7'790 
66.64% 
77.72% 
78.80% 
76.920/0 
91.67% 
73.75% 
35.29% 
34.00% 
0.00% 
60.67Vo 
100.00% 
33.33% 
0.00% 
0.00% 
38.97% 
90.00% 
80.95% 
100.00% 
64.65% 
32.61 Yo 
0.00% 

100.00% 
65.99% 

Ba8e 
Calcutrtion 

91.78% 
50.00% 
100.00% 
53.1 3% 
100.00% 
93.75% 
71.43% 
89.47Oh 

Percent 
Flow 

Through 

97.570/0 
5o.W(Yo 
100.00% 

100.00% 
93.75% 
83.33% 
94.44% 

89.47'h 

90.00% I 90.00% 

180 3462 0 0 3462 353 430 28 265 1 81 0 581 229 

100.00% 100.00% * 20.00% 33.33% 

1841 66.34% 
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23.53% 
68.74% 
90.03Oh 
82.85% 
55.56% 
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44.44% 

74.53% 
92.94% 
87.77% 
100.00% 



ORDERING 

AGGREGATE ORDER TYPES 1 
Company Info LSR PROCESSING 

LESOG 
Mechanized Interface Used Manual Rejects Valldated Errors 

~ 

Total CLtC Percent 
Total Me& Manual Aut0 SUPP, System BSTCausud Csuesd Achleved 

Pending Tatal 

Name AESH I OCN LENS ED1 TAG LSR'r Fallout ClarHlcatIon (2 Status) LSR's Fallout Fallout Fallout Issued So's Flowthrough 

i a i  78 0 0 78 0 16 0 62 9 6 3 53 89.83% 

I83 4 0 0 4 0 4 0 0 0 0 0 0 0.00% 
7 0 4 0 3 0 0 0 3 100.00% 184 7 0 0 

185 1708 0 0 1708 336 108 10 1254 388 30 1 87 866 57.62% 

100.00% 186 25 0 0 25 0 6 0 19 0 

188 
1 a9 112 0 0 112 11 18 1 82 32 23 9 50 59.52% 
190 11 0 0 11 0 1 0 10 0 0 0 10 100.00% 
191 1 0 0 1 1 0 0 0 0 0 0 0 0.00% 
1 92 112 0 0 112 17 9 1 85 28 18 10 57 
193 2 0 0 2 0 0 1 1 0 0 0 1 100.00% 

182 52 0 0 52 7 29 1 15 7 2 5 8 47.06% 

0 l9 0 
~~~~~ ~~~~ ~ ~~ ~~ 

187 4 0 0 4 0 1 1 2 1 0 1 I 100.00% 
1478 0 0 1478 199 134 13 1132 368 292 76 764 60.88% 

61 .%Yo 

194 5 0 0 5 0 1 0 4 3 1 2 I 50.00% 
195 389 0 0 389 24 24 48 293 21 3 1 73 40 80 2 0 . a a ~ ~  
196 15 0 0 15 0 2 0 13 2 0 2 11 IM).OO% 
I 97 14 0 0 14 1 5 1 7 4 2 2 3 50.00% 

198 65 0 0 
25.00% 199 6 0 0 6 0 2 0 4 3 3 0 I 

200 32 0 0 32 11 2 0 19 la 2 16 I 7.14% 

25.00% 201 95 0 0 95 16 61 0 18 11 5 6 7 
0 19 3 6 1 9 5 4 1 4 36.36% 202 19 0 

203 424 0 0 424 29 47 6 342 114 98 16 228 64.23% 
204 38 0 0 38 1 7 1 29 6 4 2 23 82.14% 

66.67% 205 49 0 0 49 2 6 0 41 13 12 1 28 

207 1 0 0 I 0 0 0 1 0 0 0 1 100.00% 
208 425 0 0 425 75 45 4 301 113 83 30 188 54.34% 
209 3 0 0 3 0 0 0 3 3 3 0 0 0.00% 
21 0 1766 0 0 1766 237 144 13 t 372 184 148 36 1188 75 52% 

21 1 24 0 0 24 10 7 0 7 2 1 1 ' 5  31.25% 
21 2 14 0 0 14 5 1 0 a 1 1 0 7 53.85% 

0 0 1216 117 133 9 957 1 83 1 24 59 774 76.26% 21 3 1216 
214 7 0 0 7 0 6 0 1 0 0 0 1 100.00% 

215 153 0 0 153 0 36 0 117 2 2 0 115 98.29% 

100.00% 21 6 3 0 0 3 0 2 0 1 0 0 0 1 

65 20 5 2 38 11 6 5 27 50.94% 

I 

206 4 0 0 4 1 1 1 1 0 0 0 I 50.00% 

.- 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

FLOWTHROUGH 

Percant 
Bame Flow 

Calculation Through 

85.48% 89.83% 

53.33% 80.00% 
0.00% 0.00% 

100.00% 100.00% 
69.06% 74.21% 
100.00% 1 00.00% 
50.00% 1 ~ . o o %  
67.49% 72.35% 
60.98% 68.49% 
100.00% 100.00% 
0.00% 0.00% 
67.06% 76.Wh 
100.00% 100.00% 
25.00% 5O.0O0h 
27.30% 31.626/0 
84 62% 100.00% 
42.86% 60.00% 
71.05% 81 82% 
25.00% 25.00% 
5.26% 33.33% 
38.8% 58.33% 
44.44% 50.00% 
66.67% 69.94% 
79.31 Yo 85.1 9% 
68.29% 70.00% 
~00.00% 1 ~ . ~ %  

100.00Y0 100.00% 
62.46% 69.37% 
0.00% 0.00% 
86.59% 88.92% 
71 43% 03.33% 

87.50% 87.50% 
80.88% 86.1 9% 

100.00% 100.00% 

98.29% 98.29% 
100.00% loo.ooo/o 

Exhibit October PM Data 
Attachment 2E 
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ORDERING 

AGGREGATE ORDER TYPES I 
Company Info LSR PROCESSING 

LESOG 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERlOD: 10/01/2001 - 10/31 /ZOO1 

I FLOWTHROUGH 

Exhibit October PM Data 
Attach men t 2E 

Mechanized Interface Used Manual Rejects 
Total 

Total Me& Manual AUtO 
Name RESH I OCN LENS ED1 TAG LSR's Fallout Clarlflcatlon 

Validated Errors 
Pending Total CLEC Percent Percent 
SUPPB System BSTCaussd Ceuaed Achieved Base Flow 

(2 Status) LSR'S Fallout Fallout Fellout Issued SOa Flowthrough Calculation Through 

21 7 
21 8 

743 0 0 743 02 128 6 I 527 1 75 143 32 352 61.01% 66.79% 71.11% 
61 0 0 61 1 1  1 1  1 1 3 8  14 0 6 24 55.81% 63.16% 75.00% 

Page 37 of 64 

21 9 
220 
221 
222 
223 
224 
225 

LENS Subtotal 
€U/ Subtotal 

TAG Subtotal 
TOTAL INTERFACES 

1 /3/ 2002 

1479 0 0 1479 291 1 32 30 t 026 366 21 7 149 660 56.51% 64.33% 75.26% 
92.31 % 92.31% 

7 0 0 7 0 0 0 7 4 4 0 3 42.86% 42.86% 42.06% 
15 0 0 15 0 2 0 13 1 1 0 12 92.31% 

53 0 0 53 8 9 0 36 13 7 6 23 60.53Yo 63.090h 76.67% 
42 0 0 42 7 7 1 27 6 3 3 21 67.74% 77.70% 87.50% 
8 0 0 0 2 2 0 4 2 0 2 2 50.00% 50.00% 100.00% 
21 0 0 2t 7 3 0 11 4 2 2 7 43.75% 63.64% 77.78% 

41130 0 0 41130 6379 3052 447 30452 7649 5630 201 1 22003 65.49% 74.00% 80.10% 
0 46547 0 46547 4495 5667 155 36230 11510 7635 3075 24720 67.08% 60.23% 76.40% 
0 0 29593 29593 3981 5837 497 19278 6969 4867 21 02 12309 58.10% 63.85% 71.66% 

41130 46547 29593 117270 14855 15356 1099 85960 26128 18140 7988 59832 64.46% 69.60% 76.74% 



ORDERING 

1 

2 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS) 

7602 z 
1363 14 

REPORT PERIOD: 10/01/2001 - 10/31/2001 

4 
5 
6 

IAGGREGATE ORDER WPES I I 

2720 2s 
3094 c 

3290 E 

8 
9 

7039 I€ 
2929 2 

11 
12 
43 

1 101 7131 I i 
7566 Y c 

831 8 24 
8400 7 

14 
15 

8478 1 
861 7 2 

I 161 8383 I 1 
17 
18 

7774 13 
8839 1 

I 191 2909 I 3 

22 
23 

I 20 I 3622 1 4 

841 4 5 
5467 2 

I 21 I 8378 1 49 

25 

26 

~ ~~~ 

7970 a 
841 0 1 

I 24 I 21 47 I 3 

27 
28 

31 88 4 
868 1 3 

I 29 I 7007 I 4 

I 30 I 8776 1 2 

Exhibit October PM Data 
Attachment 2E 
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ORDERING 

33 
34 
35 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

5358 2( 
I 4927 It 
4698 < . 

Exhibit October PM Data 
Attachment 2E 

~ 

36 
37 

IAGGREGATE ORDER TYPES I I 

771 0 I 
3794 1 

L 

39 
40 

I lF*TAL 
RESH / OCN REJECTS 

8300 31 
7883 1 

I 3391 I I 1 

~. 

42 1739 5: 
43 1897 2! 

~ ~~ 

45 2435 2: 
46 2441 2( 

48 
49 

I 38 I 7421 I 1 

8494 38( 
8657 I 1 

51 
52 

I 41 I 781 8 I < . 

7796 3: 
8397 

56 

57 

I 44 1 986 I 4: 

2896 l !  
551 0 2( 

50 

59 

I 47 I 52121 1; 

7668 4: 
2661 It 

I 50 I 7795 I 18t 

I 5984 I l! 

I 60 I 4995 I 4; 
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ORDERING 

63 
64 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

2466 E 
551 4 E 

Exhibit October PM Data 
Attachment 2E 

66 
67 

IAGGREGATE ORDER TVPES I t 

477 1 € 
7987 4 

lcompany Info I I 

69 
70 

IN*.. 

- - ~~ 

371 2 
7208 

r 
C 

r 
c 

I IFATAL 
RESH / OCN REJECTS 

73 
74 

I 7450 I 201 

1224 1 
2744 22 

~ ~~ - 

76 
77 

I 65 I 4740 I 2 

_____~ 

7029 C 

7871 57 

79 
ao 

I 68 1 3181 I 1 

4728 44 
7667 21 

84 
a5 

I 71 1 7001 I 2 

7260 1 
7280 22 

I 72 I 7002 I € 

86 
a7 

7490 1 
7635 1 

I 78 I 8547 I 1 

I 4703 1 1 1  

I 88 1 7789 1 C 

I 89 1 3047 1 f 

I 90 I 2758 I c * 

I 
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ORDERING 

91 
92 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

8524 
4645 I 

Exhibit October PM Data 
Attachment 2E 

94 
95 

AGGREGATE ORDER TYPES 
Company Info 
I 

41 47 ! 
41 97 I 

FATAL 

97 
98 

lName ~RESH OCN~REJECTS 

421 7 
4101 I 

101 
102 

4641 1: 
4254 I 

I 96 1 41 98 I 1 3: 

1 04 
1 05 

5829 
4083 , 

1 99 I 1779 I 1 

1 07 
1 08 

1 1001 61 33 I 

6983 3! 
4085 71 

109 
110 
111 

I 1031 6131 I 

3608 1 

831 2 
7058 I 

112 
113 

I 1061 7904 I 11 

4888 1 t 

373 1: 

117 
118 

8337 
4086 

I 1141 5711 I d 

I 1161 7731 I 

I 1191 4033 I 
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ORDERING 

AGGREGATE ORDER TYPES 
Company Info 

Name 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

FATAL 
RESH / OCN RWECTS 

Exhibit October PM Data 
Attachment 2E 

- ~- 

121 

122 
3496 2 
3591 33 

1 35 
1 36 
1 37 

7503 14 
4389 1 
4542 2 

I 1381 7451 I 30 I 
139 
1 40 

758 1 76 
7582 20 

141 

142 
143 

7585 9 
7637 21 
8335 14 

144 
145 

2757 1 
4664 7 

1501 982 I 42 

146 
147 
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6093 300 
7560 1 
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148 
149 

a768 3 
743 11 



ORDERING 

AGGREGATE ORDER TYPES 

Company Info 

Name 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

FATAL 
RESH / OCN REJECTS 

Exhibit October PM Data 
Attachment 2E 

169 
170 
171 

1371 2 
7050 70 
8798 3 

I 1521 21 

179 
180 

I-- 1531 1 940 1 21 

8660 106 
425 1 2 

I 1541 31371 11 
I 1551 5348 1 71 
I 1561 61041 21 
I 1571 7875 I 

1591 5425 I 11 

I 1641 8846 I 11 
I 1651 14171 591 
I 1661 5841 1 171 
I 1671 901 1 ] 

I 1731 2580 I 461 

I 1741 4175 I 91 
I 1751 7648 I 21 I 
I 1761 8772 I 23 I 
I 1771 8773 I 112) 

I 1781 8659 1 21 
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ORDERING 

AGGREGATE ORDER TYPES 

Company Info 

Name 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

FATAL 
RESH / OCN RWECTS 

Exhibit October PM Data 
Attachment 2E 

1 82 
103 

7771 42! 

8706. i 1 

I 181 I 7519) t 

1 89 
190 

S k i  #! 

7676 z 

I 1841 2626 I # 1 

~ ~~~ ~ - 

1 92 2631 1 
1 93 261 7 1 

27% 
108 2728 

195 
196 
197 

8298 1 
1749 z 
3t 09 1 

I 191 I 8750 I 62 

1 98 
199 
200 

2664 1E 
2665 2E 
1 392 < 

c 

I 1941 7938 I C 

201 
202 

4726 2 
3469 2 

204 
205 

4764 f 
6233 24 

I 203 I 75141 12 

206 
207 

3221 2 
8962 E 

209 
21 0 

I 208 I 7391 1 c 

4398 4 

701 1 2 

1 

1 
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ORDERING 

~~~ ~ 

21 3 
21 4 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 10/01/2001 - 10/31/2OOI 

5299 : 
751 8 i 

!AGGREGATE ORDER TYPES I 

21 6 
21 7 

t==t=F RESH I OCN REJECTS 

7006 2: 
7845 5I 

1 2121 5053 I 1 

21 9 
220 
221 

6581 
7125 9! 
8392 l i  

I 2151 I201 I I 4 

~ ~~ 

224 
225 

~ ~ 

8272 1: 
3692 # 4 

227 
228 
229 

I 2221 5278 I 1 

4225 
4856 
4892 1 6: 

r 
\ 

r 
\ 

I 223 I 24431 $ 1  

230 
231 

7452 2$ 
7086 I 

233 

234 
8672 11 
863 1 1 

I 232 I 2505 I b 

235 
236 

471 2 1 

4985 2: 
237 
238 

6110 t 
6160 . 

4I 2335 I I 239 I 
I 240 1 5677 I 1 

Exhibit October PM Data 
Attachment 2E 

. 
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ORDERING 

Name 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

FATAL 
RESH I OCN REJECTS 

Exhibit October PM Data 
Attachment 2E 

245 
246 
247 

~ G G ~ E G A T E  ORDER TYPES I I I 

7065 1 
8994 6 

1 23 2 

249 
250 
25 1 

242 61 00 18 
243 7344 117 

3327 1 

3840 6 
3995 3 

I 2441 8758 I 201 

~ ~ 

253 I 5558 I 15 
Total I I 13881 

I 2481 1551 8591 

I 252 1 5468 I 21 

Page 46 of 64 1 /3/2OO2 



ORDERING 

E m r  Type 
(by error 

loo0 
7020 

7040 
7055 
7095 

code) 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

count 
20,381 
1,035 

2,183 
1 

7 

% 

14.86% 
0.75% . 

z 
x Error Dsmcrlptlon Count W d A g g  XalCLEC 

14.85% IF CHGlNG CLASS OF SERVICE ALL PERTINENT USOCS MUST BE POPULATED IN AND OUT-- 19,774 97.02% 14.86% 
15.61% NUM= TELNO= TN NOT FOUND IN CRlS 1.033 99.81% 0.75% 

2.98% 
0.19% 
1m.WQ 
0.05% 
71.4370 
67.28% 
22.2% 
0 . ~ 0  

1.3wo 
0.00% 

0.00% 
0.01% 
8.02% 
0 . w e  
0.00% 

0.00% O . W / O  

1 .%f% 

0.01% 

15.62% LOGON ABORTEDFAILED 0 0 . w o  0.00% 
2.182 99.95% 1.59% 17.2170 

17.21% INCORRECT RATE ZONE DATA RECEIVED FROM RSAG 2 28.57% 0.01% 
NU& TELNO= ACCOUNT IS FINAL 

3.79% 
0.01 Yo 

21 . W e  COFFI NOT AVAILABLE 1,699 32.72% 3.7% 
21.01% DSAP TELEPHONE NUMBER NOT ACTIVEFOUND IN SITE 7 77.78% 0.01Yo 

0.01% I 21.019b UNE - ERROR GENERATING ECCKT 7 l"%O 0.01% 
0 00% 
0.36% 

21 -01% USOC= IS MtSSlNG 1 1m.wo 0.00% 
21 37% 10 DIGiT TN REQUIRED WITH USOCff I W C R N  330 67.76% 0.36% 

0.48% 1 21.85% NUM= ZCRT FID. DATA. OR DELIMITER IS MISSING 464 69.90% 0.48%0 
0.34 % 

0.02% 
0.01% 

22.1% LSR HOUSENUMBER INCORRECT 473 1oo.oo9b 0.34% 
22.22% UNE - LOCBAN MISSING FOR LlNP ORDER 31 100.0046 0.02% 
22.229'0 LINE CLASS OF SERVICE MISSING. NUM AND TN REQUIRED 5 62.5096 0.01% 7295 

7300 
7315 
7375 

- 

I- 

8 

6 
355 
36 

0.00% 
0 26% 

22.23% UNE - CANNOT GENERATE CLASS OF SERVICE USOC 5 83.3396 o.oo?/o 
9042% 0.2640 22 499/6 CANNOT GENERATE BILLING NAME AND ADDRESS FlDS 321 

7380 
. 7400 
7445 
7465 
7495 
7555 
7570 
7630 
7640 
7645 
7660 
7690 
7710 
7715 
7718 
7725 

- 7735 

7740 
7755 

- -- 
-~ 

_ _ _  

- __ 
. __ _- 

_ _ -  - 

~ - 1  

- -  

- _-__ 
- __ __ -. 

. - - __ 
_. __._ 

- __ 

131 
8,W 
44 
1,229 
37 
233 
5 
341 
1 

3,232 
6 
45 
385 
21 

- . ~ -  

.__ 

- 
2,146 .- 

60 
62 
10 
15 

0.10% 22.61% --t 5 89"o 28.50% 
UNE - ACTL INVALID I 131 100.00% 0.10% 
CLEC DOES NOT OWN THIS ACCOUNT. i 8.083 99.98% 5.89% 

0 03% 
0 90% 
0 03% 

28.53% UNE - CALL FORWARD TN REQUIRED 44 
29.43% CANNOT CANCEL ORDER 74 1 
29.46% UNE - DIR LOCATOR PROBLEM 4 

0 OOYO 
0.25% 

29.63Yo SEQl X NOT ALLOWED WITH ZNB 4 
29 88% MEMORY CALL SERVICE NOT AVAILABLE IN SWITCH 128 

32 27% ""+ 0.28% 32.55% 

UNE - ACTL AND ENOUSER LSO MUST BE THE SAME FOR LOOPRINP SERVICE 
CANNOT CANCEL OR CHANGE DUE DATE ON NON-EXISTENT ORDER 

45 
229 

0 OP/o 
1 56% 
0.04% 
0 05% 

32.57% SOCS TIMEOUTMOT AVAILABLE 16 

34.1370 UNABLE TO RETRIEVE PSO TO PROCESS SUP 861 
34.18% WAITING PERIOD EQUALS 5 MINUTES 26 

34.22?/0 INVALIDMISSING LISTING NAME OR TYPE 1 62 

0.01% 
0.01 Yo 

34.23% LOCAL CALLING PLUS INDICATOR NOT FOUND 7 
34.24% UNE - NPANXX NOT FOUND IN CLLl TABLE 12 

Attachment 2E 

I I 

3ST Caum -I I I 
Count 
607 
2 

- 
1 

~ 

f 

5 
3,494 
2 
0 
0 
157 
199 7245 

7250 473- 

7267 
0 
0 
3 
1 

~ 

34 9.58% 0.08% 
2.78% 
O . w Y 0  
0.02% 

O.G3% I 22.51% lUNE - BOCABS SCREEN ERROR BOE001 ACCOUNT NUMBER NOT FOUND 1 35 1 97.22"/0 I 0.03% 1 
0 
2 
0 O.oo"/o 0 . w o  

39.71% 1.12% 
89.19% 0.0890 
15.02% 0.089'0 
2o.w/e 0 . m o  
62.46% 0.4% 
100.00% 0 . w o  
38.12% 2.83% 

408 
33 

0 17% I 29.63% 1FlD MISSING IN FEATURE DETAIL I 198 35 
1 
21 3 ;.g 1 29.88% (DUPLICATE CUSTOMERS EXCEED NINE ON CSR 0 

2.000 32.24% MATCH IN CSR SA AND LSR HOUSENUM NOT FOUND 

1 

1,232 
0 0 W% I 32 24% 1USOC FUJIX NOT FOR RESALE 1 6  

~ 

0 
156 
5 

1,285 
34 
0 

m.w/o 001% IIzkd 20.00"/0 O-OlYO 
3 
3 

Page 47 of 64 1 /3/2002 



ORDERING 

I 

REPORT: FLOWTHROUGH ERROR ANALYSIS 

7805 136 0,lWo 34.34% SITE COULD NOT BE DETERMINED 67 49.28% 0.10% 

7815 64 0.05% M.3Wo FID=RCU INVALID OR MISSING OATA 56 8 7 . W ~  0.05% 
7860 260 0.1 % 34.58% RSAG - NO EXACT MATCH ON STREET NAME 260 100.owo 0.19% 

7890 20 0 01% 34.59% RSAG - NO EXACT MATCH ON SUPPLEMENTAL ADDRESS 20 100.00% 0.01% 

7900 17 0.0 1% 34.60% RSAG - NO MATCH ON STREET NAME 17 100.0040 0.01% 

7905 3,985 2.91Yo 37.51% RSAG - INCORRECT COMMUNITY, INCORRECT ZIP CODE OR INVALID AODRESS FORMAT 3.980 9!3.87'% 2.91% 
7910 I 1.700 I 1.24% I 38.75% IRSAG-NOMATCHONEXACTSTREETNAME I 1.561 I 91.82% I 1.24% 

Exhibit October PM Data 

~ 

69 
8 
0 
0 
0 
5 

139 

REPORT PERIOD: 10/01/2001 - 10/31/2001 

50.74% 0.16% 

12.509Yo 0.0% 
0.w0 O.#% 
0.00% 0.0090 
0.00% 0.0090 
0.13% 0.01K 

0.32% 8.1w0 

Attachment 2E 

7930 
7935 
7945 

1 0 . w o  38.75% RSAG-STREET FOUND IN DIFFERENT COMMUNITY AND/OR ZIP 1 100.0096 0.00% 
22 0.02"/0 38.77% RSAQ-SIMILAR STREET FOUND IN DIFFERENT COMMUNITY AND/OR ZIP 22 100.0096 0.02% 
132 0.10% 38.66% RSAG SYSTEM ERROR 71 53.79% 0.10% 

8150 
8167 
8170 

59 0.04% 38.91% ORDER HAS BEEN REQUEUEO FOR THE MAXIMUM NUMBER OF OCCURRENCES 22 37.29% 0.04% 
64 0.05% 38.95% INVALID USOC CHARACTER. FORMAT SAE 013 I1 CREXl 64 1oo.ooo/a 0.05% 
376 0.27% 39.23% USOC MAY ONLY APPEAR ONCE. FORMAT SAE 110 I1 CREX1 /lN 375 99.7390 0.27% 

1 0 0 . ~  0.04% 8173 57 0.04"/0 39.27% INVALID CLASS OF SERVICE. FORMAT IDNT 131 UEPRL= 57 

8175 1 0 w/o 39.27% USOC NOT AVAILABLE IN SWITCH. FORMAT SAE 180N I1 ESXOC 1 100.00"/0 0.0096 
I 8180 202 0.1596 39 4% LNUM-1 TC TO PRIMARY NUMBER MUST BE DIFFERENT FROM NUMBER BEING REFERF 200 99.01% 0.15% 

8183 19 0 01% 39.43% AREA CALLING PLAN USOC MISMATCH. FORMAT 320 LINE UPP :0000000 / LINE ASSIGN :oooC 19 1oo.oo"yo 0.01% 
100.009k 0.03% 8185 36 0.03% 39.46% ESCESCWT NOT VALID COMBINATION. FORMAT SA€ 424 I1 ESCWT 36 

81 87 2.289 1 6796 41.12% USOC MAY NOT APPEAR ON REQUEST. FORMAT SAE 431 T1 EMPlS /TN 2.288 W.W% 1.67% 

1.25% 42.89% 

*89% 
INVALID USOC FOR BASIC CLASS OF SERVICE. FORMAT SAE 434 I1 SSBCP TTN 1.617 94.45% 1.25% 
USOC NOT VALID WITH CALLER ID. FORMAT SAE 473 I1 NXMCR /TN 1 1 0 0 . W o  0 . w o  

81 95 1 . - 8197 -.- 

81 99 

546 0.40% 43.29% CALL FORWARDING USOC MUST NOT APPEAR. FORMAT SAE 540 I1 GCJ /TN 546 1 ~ . ~ 0  0.4Wo 
100.009b 0.62% 851 0.62?/0 43.91% CALL FORWARDING USOC MUST APPEAR. FORMAT SAE 541 851 

88 0 06% 43.98% GCJRClGCJ COMBINATION INVALID. FORMAT SAE 560 I1 GCJRC /TN 87 98.8846 0.06% 
~ 

0.1Wl 

0.05% 
44.08% 
44.13% 

BCWNSsMX8 INVALID USOC COMBINATION. FORMAT SA€ 575 R1 NSS TTN 

BRDINSQMXS INVALID USOC COMBINATtON. FORMAT SAE 576 I1 NX9 /TN 
143 

70 

O.&% 
0.14% 

44.79% USOC COMBINATION IS INVALID. FORMAT SA€ 587 I1 ESXDC /TN 

44.93"/0 INVALID LINE CLASS OF SVC FOR REQUESTED SERVICE 1 198 

0.05% 
0.02% 

44.98% U S E =  NOT APPLICABLE TO PORT LOOP SERVICE 71 
45 00% LSF LP ALREADY EXISTS ON ACCOUNT 28 

~~ 

0.00% 
7.94% 

45.01% RSAG-INVALID SEARCH AREA 3 
52.95% SOCS ERROR: LUD BILL 004 ACT CODE NOT FOR THIS ORD TYPE 3.308 

I I I CLEC Cause BST Cau 11 Error Type 
(by error 

SC of CLEC 

46.21% 0.14% 
62.71% 0 . W o  

0.w0 0.w0 
37 

0 0.m0 0.0096 
0 0 . ~ 0  0.00% 
2 I 099% I 0 . m o  I 

0.52% I 41.65% IUSOC IS NOT VALID ON BST FILE. FORMAT SA€ 433 I1 CREXG I 710 I 99.44% I 0.5% 0.56% 0.01% 
5.55% 

0.m0 0.w0 
1.14% 

0.0090 
0 0.00% 0.00% 

1.3% 0 00% 

0.10% 

o*m% 
0.65% 1oo.wo 

-zEpF 
1oo.ao% 0.02% 0 0.00% 0.00% 

0 o.oo"/. 0.0090 
3 5o.w/o 0.019/0 

7,582 69.62% 17.40% 
17.344 77.40% 39.80% 

0.00% I 45.00% ILSF DOES NOT EXIST ON ACCOUNT 1 2  1 o o . w o  o.oo?/o 

3030% 7.94% 
+ 

~ 1 8825 1 22,407 1 16.34% I 69.29?A [ORDERERR: I 5,063 I 226OT0 I 16.WY0 
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ZQOZKY 1 

%WO %mo 0 

%00'0 %WO 0 
XlOO %91'0 v 
%WO %WO 0 
%WO %WO 0 
%WO om0 0 

%WO %WO 0 

%WO %VLO 01 
"Yoo0.0 %OoE6'0 1 

- 
~~ 

~. 

%WO %WO 1 1 %WO I %WO I 0 

%LOO 
%00'0 
%loo 
%WO 
%WO 
o/dK)'O 

E o/d)o'O 

%d)o'O 

%81'81 

%WO 
%WO 
%a0 
%IL'S 
%WO 
%WO 0 

YmO 

__- 

%WO 
- %WO 

%mO %WO 0 
em0 %"O 0 
%WO om0 0 
%WO %WO 0 
Om0 o%OOTJ 0 
"/ooo'o %arO I 
%WO %MY0 0 
%WO %WO I 
%WO %WO 0 
%WO "/dw)'O 0 
%WO %EO 1 1 
OB0 "h0.0 0 

lOOZ/l€/Ol - lOOZ/lO/Ol :CIOltl3d ltlOd3tl 
SISAlVNV tlOtlH3 H9ftOtlHlMOld :ltlOd3tl 



ORDERING 

--- 

9515 
9516 

951 7 
9523 
9526 
9529 
9543 

-- 

-_- 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

1,959 
24 

23 
3 
12 

Exhibit October PM Oata 
Attachment 2E 

1.43% 
0 O B Q  
0.02% 79.22"o UNDC INVALID IF PIC ALREADY EXISTS 
0.00% 
0 01% 79.23% BLOCK CHOICE DOES NOT EXIST ON ACCOUNT 

79.1 Wo 

79.20% 

WKG SVC-INPUT ADL. CONVERSION ORDER OR NOTE ABANDONED STATION 

WSOP OF V AND ADL NOT ALLOWED ON SAME ATN 

79.22?! LOCNUM=000 HNU-1 HT= MIXED NPA(S) ARE NOT ALLOWED FOR HUNTIN(3 H THIS S 

2,067 
65 
12 

1.51% 80.74% CANNOT RESTORE A LINE WHICH IS NOT SUSPENDEDlDENlED 
0.0540 
0 01% 80.80% TASKMATE ERROR INCORRECT SCREEN FORMAT ON HOST 

w).7wo LOCNUM= H N U k  HT= HT CANNOT BE IN MORE THAN ONE HID 

5,559 
20 
166 

4.05% 64.85% USOC=NSS ALREADY EXISTS ON CUSTOMER RECORD 
0 01% 
0.1 wo 

84.W'Yo 
84.98% 

TN ON SUP DOES NOT MATCH ORfQlNAL TN 
USOC NOT FOR RESALE FORMAT SAE 959 T i  PGRAX /ZPGR 1 /RMKR (A) 

20 
14 

0.01 Yo 85.W~ TNS CANNOT BE REASSIGNED FOR 90 DAYS 
0.01 70 &Ol% EXISTING ACCOUNT TYPE NOT AUTHORIZED FOR MlQRATlON YET 

20 
14 
39 

100.00% 0.01% 0 O~OCWO 
100.00% 0.01% 0 0 . M W O  
97.50% 0.03% 1 2 . w o  

14 
473 

0.01% 85.05% TOUCHTONE IS INVALID WITH AREA PLUS SERVICE 

0.34% 85.399* CUSS OF SERVICE LNPRL NOT EL1618LE FOR CONVERSION TO PORTAOOP 
13 

473 
2.568 

92.86% 0.01% 1 7.14% 
100.00% 0,3470 0 0 .mo  
99.98% 1.87% 1 0.04% 

320 
56 
148 

0.23% 87.5Wo REQUEST DOES NOT QUALIFY FOR STAR 98 SERVICE 
0.04% 
0.11% 87.65% CATEGORY L USOC MUST APPEAR FOR SAME TN 

87.54% CALL FORWARDING FID (CFND) AND CFND TN REQUtRED BEHIND USOC SSBAF 

320 

140 
55 

fOO.OW0 0.23% 0 0.0090 

100.o[wo 3 0.11% 0 O.oo"/o 
98.21% 0.04% 1 1 .Two 

2,258 

145 
1 65% 89.29Yo REQUESTED ACTtVlTY ALREADY PENDlNG DM4V32 
0.1 170 89.40% BAN DOES NOT EXIST FOR COMPANY CODE 

2,258 
145 

100.00"/0 1 1.65% 0 0 . w o  

100.00% 1 0.11% 0 0.00% 
155 
9 

1 0.6470 99.3896 0.11% 
100.00% 0.01% 0 0.00% 9 

27 
0.01 70 89.52% SLTN NOT FOUND ON CRlS ACCOUNT FOR LNA N, LNUM 
0.02% 89.54% LINE SHARE AND ADSL REQUIRED BST VOICE SERVICE 

23 
1 25 

0.02% 
0 . w o  89.65% TOUCHTNE USOC REQUIRED - FORMAT SAE 245 

89.56% TOUCHTONE USOC REQUIRED INWARD OR RECAPPED - FORMAT SAE 004 23 
125 

1oo.mo 0.02% 0 0 . w o  
0 0.00% l " Y 0  0 . w o  

18 
30 
29 
15 

100.00% O.OlY0 0 o.ow0 
0 o.oo"/a 100.00% ' 0.02% 

1 0 0 . ~ 0  '0.02% 0 0.00% 
100.004/. 0.01% 0 o.oo%o 

0.02% +-t 0.01% 
89 70% 
89.72% 

BBC USOC MUST NOT APPEAR - FORMAT SA€ 679 I1 BBC /TN 

FIRST CHARACTER OF LINE NUMBER IS NOT VALID FOR EST IN COFFI 

18 
15 

0.01% 89.73% INVALID REQTYP OR TOS FOR L~FEL~NE 
0 OlYO 89.74% LINKUP DISCOUNT CANNOT BE ADDED TO EXISTING SERVICE 

18 
15 
12 

100.00% 0.01% 0 0 00% 
100.0096 0.01Yo 0 0.00% 
1oo.w~ 0.01% 0 0 W O  

I 
:AUSAT" I 

CLEC Caused lBS1 Caused I +-- ~ ~~ ~~ 

c 
courrt x - %  Error Demcrlptlon 

2 0.00% n.76% FA OF D AND C ARE DISALLOWED WHEN TNS IS NOT POPULATED FOR A LEATN 0.00% 
0.0296 
0.00% 
0.oooYo 
0.00% 
0.00% 
0.00% 
0.00% 
0.02% 
1.1696 
0.02% 
0.00% 
0.00% 
0 . W O  
o.ow0 40 I 0.03% I 85.04% lYPHlNVALlD 
o.oo"yo 

0.00% 
0.0090 2.569 I 1 .87% 1 87.27% IALL CUSTOMER RECORDS ARE FINAL FOR THIS NUMBER 
0.00% 
0.m 
0 . w o  
o.oo"/. 
0 . m o  

156 I 0.11% I 89.51% 1DlRECTORY DELIVERY ADDRESS IS REQUIRED FOR INDEFINITE OR UNNUMBERED ENDUSf 0 . B  

0 . w o  

0 . W O  

0 . w o  

0 . w o  
18 I 0.01% I m . ~ %  IRINGMASTER usoc REQUIRED - FORMAT SAE 387 0.00% 

0.00% 30 I 0.0% I as.ssC IINVALIDTNPN DATA- FORMATSAE 389 11 DRS n~ IPN ~RNPB 
o * w o  

0.00% 
0 . m o  
0.00% 

12 1 0.01% I 89.75% [LINKUP OISCOUNT IS ONLY AVAiLABLE ON LIFELINE ACCOUNTS 0.009/0 
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ORDERING 

AGGREGATE ORDER TYPES I 
ERROR DETAILS (Auto ClarHlcatlons (A) 8 Errors (E) ) CAUSATION I 

CLEC Caumed BST Caused 
~ 

Error Tvpe 
(by error z 
code) Count % % Error Daacdptlon Count %of- XdCLEC k t  

h 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 10/01/2001 - 10/31/22001 

%ddBST 
KdAgg clulld 

Exhibit October PM Data 
Attachment 2E 

12,623 9.mo 98.%% DUE DATE COULD NOT BE CALCULATED 
9686 16 0.0140 98.98% RESID NOT VALID IN LFACS 

2,993 23.71% 9.20% 9,630 76.29% 22.1Wo 
15 93.75% 0.01% 1 1 6.25% 0.00% 

9687 
9691 
Woo 

3 0.00% 98,97% ACT=NRNA=N IS INVALID WHEN M E  REQUESTING CLEC ALREADY HAS A LINESHARE ON T 3 100.m 0.00% 0 0 . w .  0.00% 
21 0.02% = . m o  ACTS. LNA-N IS INVALID ON A SINGLE LINE ACCOUNT 21 1oo.ooa/o 0.02% 0 0.00% 0.00% 
13 0.010/. 98.9996 REQUESTED ClRCUlT NUMBEWECCKT NOT FOUND 13 100.00% 0.01% 0 0.0096 0.00% 

I 9800 I 23 I 0.02% I 99.05% IMAINLISTINGREQUIREDFORNEWACCOUNT I 14 I 60.81% 1 0.02% I 9 I 39.13% 0.02% 

9715 

9772 
48 0.03% 99.OWo TOS IS INVALID FOR REQUESTED SERVICE 40 100.00% 0.03% 0 0.00% 0.00% 
6 0.00% 99.03% UNE - ECCKT PROHIBITED WITH LINE ACTIVITY OF A 4 66.6Wo 0.00% 2 33.33% 0.00% 
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9850 I 1 I 0.00% I 99.05% 
9 8 6 0 1  1,307 I 0.95% I lW.OO% 

1 137.153 1 1OO.ooo/a 1 

1 /3/2002 

~ ___ 

USOC P25 INVALID WITH USOC AQ3 IN KY 1 I t00.m. I 0.oopy. 0 I o.oo9yo 0.00% 
UNABLE TO HANDLE REQUEST; ENDUSER ACCOUNT FROZEN I 1,307 1 1W.0096 I 0.95% 0 I 0.w. 0.00% 
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ORDERING 

Error Type 
(by error 

code) 

1001 
io07 
I012 
1015 
1017 
1023 
1025 
1027 
1030 
1 035 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERtOD: 10/01/2001 - 10/31/2001 

Cwnt Yk 2% Error Deacrlptlon 

1 0.01 Yo 0.01% CCNA MUST BE 3 ALPHAS 
20 0.10% 0.1 1 Yo DUPLICATE CC, PON, VER 
9 0.05% 0.16% CANNOT SUPP A PRNIOUSLY CANCELED LSWPON 

351 9 18.29% 18.44% PON DUPLICATE ON INITIAL LSR 
1 0.01 Yo 18.45% PON VALID VALUES ARE UPPER CASE ALPHA A THRU 2, NUMERIC 0 THRU 9, AND SYMBOLS. , - ' 
34 0.18% 18.62% NO ORIGINAL LSR FOUND FOR THIS SUP 
1 1  0.06% 18.68% VER MUST BE GREATER M A N  PREVIOUS VERSION 
I-- 

7 0.0450 18.72% PREVIOUS LSR AGED OFF - (K) STATUS 
1294 6.72Yo 25.44% VER MUST BE GREATER THAN PREVIOUS VERSION 
3 0.02Yo 25.46% VER MUST BE TWO NUMERICS - 01 OR GREATER FOR 860 

~ 

Exhibit October PM Data 
Attachment 2E 

DDD/ODD-CC MUST BE A VALID DATE 
'DDDO-CcmDDO MUST BE CURRENT OR FmuRE DATE 
ATN OR AN REQUIRED WHEN EATN tS POPULATED 
SERVICE CENTER MUST BE LCSC 
INVALID REQTYP - ACCOUNT ACTIVITY TYPE COMBINATION 
'DDD MUST BE GREATER THAN OR EQUAL TO D/TSENT 
DOD MUST BE A VALID DATE 
DO0 IS LESS THAN CALC DATE ON PRIOR VERSION LSR OR SERVICE ORDER DUE DATE 

DDDO REQUIRED WHEN ACT IS T AND REQTYP IS A, E, M, OR N 
1INTERVAL BETWEEN DDD AND DDDO MUST BE 30 CALENDAR DAYS OR LESS 
,&SFUPON IS COMPLETED 
OFDT MUST BE POPULATED WITH A SINGLE (HHMM) TIME WHEN CHC IS Y 
DFOT PROHIBITED FOR THIS REQTVP/LNA COMBINATION 
CHC IS PROHIBITED WITH THIS REQTYP/ACT TYPE COMBINATION 

APPTIME-DDD MUST BE HHMM-HHMM (MILITARY TIME) COVERtNG A SPAN OF TIME OF ONE HOUR OR GREATER 
I 

AGGREGATE ORDER TYPES 

ERROR DETAILS (Fetal Errors) 

1065 
1070 

22 0.1 1% 26.44% 
10 0.05% 26.50% 

1075 I 11 I 0.06% I 26.55% 

AN MUST BE 10 OR 13 ALPHANUMERICS 
DDD/DDD-CC MUST BE CURRENT OR FUTURE DATE 
ATN REQUIRED WtTH THIS REQTYPlACT TYPE COMBINATiON WHEN AN IS NOT POPULATED 
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ORDERING 

x Q/. 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

Error Descrlptlon 

Exhibit October PM Oata 
Attachment 2E 

29.69% 
29.700/0 
30.29% 
30.63% 
45.16% 
45.17% 
45.1 8% 
45.23% 
45.29% 
4!5.3OYo 
45.49% 
45.52% 
45.52% 
45.56% 
45.60% 
45.64% 

Error Type 
(by error 

‘INVALID REQTYPIACT TYPE COMBINATION (STOP EDIT) 
ACTIVITY TYPE VAL10 ENTRY MUST BE N, C, D, T, R, V, S, 6, W, L, Y, P OR Q (STOP EDIT) 
SUP REQUIRED WHEN VER IS GREATER THAN 00 
ACTL MUST BE 11 ALPHANUMERIC CHARACTERS 
LSO MUST BE 6 NUMERICS 
TOS REQUIRED 
SECNCI MUST BE A MINIMUM OF 5 ALPHANUMERIC CHARACTERS 
ACTL REQUIRED WITH THIS REQTYPIACT TYPE COMBINATION 
ACTL MUST BE 1 1  ALPHANUMERICS 
LST MUST BE 11 ALPHANUMERICS 
LSO REQUIRED WITH THIS REQTYPIACT TYPE COMBINATION 
TOS REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION (STOP EDIT) 

4 

TOS SECOND CHARACTER MUST BE A, B, C, D, H, J, OR - (HYPHEN) (STOP EDIT) 
TOS SECOND CHARACTER MUST BE - (HYPHEN) IF REQTYf IS JB 
TOS SECOND CHARACTER OF J IS PROHIBITED ON REQTYP OF A,B,C,F OR J (STOP EDIT) 
CIC REQUIRED WITH THIS REQTYPIACT TYPE COMBlNATlON 

0.04% 11 0.04% 
0.01 % 

~~ 

45.64% 
49.66% 
50.08% 
50.32% 
50.35% 
50.35% 

I 1453 I 774 I 4.02% 

~ - ~ _ _ _ _ - ~  ~~ 

INITIATOR TELEPHONE NUMBER REQUIRED 
BANl REQUIRED WITH THIS REQTYPIACT TYPE COMBlNATION 
BANl VALID ENTRY MUST BE VALID BILLING ACCOUNT NUMBER OR E WITH TRAILING BLANKS 
BAN1 MUST BE ENTRY OF E IF REQTYPE A-LINE SHARE CO BASED 
DRC MUST BE 3 ALPHANUMERICS 
INlT REQUIRED WITH THIS REQTYWACT TYPE COMBINATION 

1455 I 80 I 0.42% 

51.38% 
52.58% 
52.60% 

- 1520 141 0.73% 
1525 6 0.03% 

- 

~- _ _ _ _ _ _ _ _  ____ ~~~~ 

FAX NO-DSGCON MUST BE 10 NUMERICS 
REMARKS VtRGULES (0 AND ASTERISKS NOT ALLOWED IN THIS FIELD 
BCS REQUIRED WITH REQlYP/ACT TYPWOS COMBINATION 

0.10% 

1605 1.20% 
1620 0.02% 

____ 

50.36% 
50.44% 
51 .I7% 
51.20% 
51.27% 
51 -28% 
51 -38% 

~ ~~ ~~~ -~ 

TEL NO-INIT REQUIRED WITH THIS REQTYPIACT TYPE COMEATION 
TEL NO-INIT FORMAT MUST BE 10 NUMERICS OR UP TO 15 ALPHANUMERICS 
FAX NO-INIT REQUIRE0 WITH THIS REQTYPIACT TYPE COMBINATION 
FAX NO-INIT MUST 8E 10 NUMERICS 
IMPCON REQUIRED WITH THIS REQTYPIACT TYPE COMBINATION 
TEL NO IMPCON FORMAT MUST BE 10 NUMERICS IN THE FIRST 10 POSITIONS 
TEL NO ALTIMPCON REQUIRED WHEN ALTIMPCON IS POPULATED 

I 
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ORDERING 

AGGREGATE ORDER TYPES 

FUROR DETALS (Fatal Errors) 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

I 

Exhibit October PM Data 
Attachment 2E 

105 
296 

0.55% 53.9370 
1.54% 55.47% 

I: Yo 

1645 
1650 
1655 
1660 
1662 
1664 
2000 
201 5 
2035 
2040 
2055 

Error hscrlptlon 

~ 

3168 16.46% 71 93% LSWPON AGED OFF 
753 3.91 % 75.84yo LSWPON COMPLETED 
12 0.06% 75.90% LSR ORIGINATING FORMAT (TCIF) NOT SAME AS ORIGINATINQ FORMAT 
80 0.4% 76.32% SUP NOT ALLOWED ON THIS ACCOUNT ACTIVITY TYPE 
18 0 . w o  76.41% SUP NOT ALLOWED ON RESTORAL WHEN THE REASON WAS DENtED 
80 0.420/0 76.83% SUP 03 NOT ALLOWED ON THIS ACCOUNT ACTIVITY TYPE 
7 0.04% 76.87% EU-NAME REQUIRED 
11 0.06% 76.92?/0 EU-STATE REQUIRED 
2 0.01 Oh 76.93% LOCNUM=000 NAME EU REQUIRED WITH THIS REQTYPIACT TYPE COMBINATION AT THIS LOCATION 
25 0.1 3% 77.06% LOCNUM=000 SANO PROHIBITED WHEN SASN IS NOT POPULATED AT THIS LOCATION 
7 0.04% 77.10% LOCNUM=000 SASD VALID ENTRY IS E. W. N. S. NE. NW. SE. OR SW AT THIS LOCATION 

I 1630 I 151 I 0.78Vo I 53.38% ICANNOT SUP A PREVIOUSLY CANCELED LSWPON I 

2060 
2065 

43 O . P / O  77.32% LOCNUM=000 SASN REQUIRED WITH THIS REQTVP/ACT TYP COMBINATION AT M I S  LOCATION 
3 0.020/0 77.34% LOCBAN REQUIRED 

LSR ORIGINATING SOURCE NOT SAME AS PRIOR VERSION 
NO ORIGINAL LSR FOUND FOR THIS SUP 

2085 
2090 

36 0.19% 
7 0.04% 

LOCNUM=W BLOG-EU MUST NOT BE POPULATED WITH B I D 0  IN ANY POSITION AT THIS LOCATION 
LOCNUM=OO CITY-EU REQUIRED WITH THIS REQTYPiACT TYPE COMBINATION AT THE LOCATION 
LOCNUM=000 STATE-EU REQUIRED WHEN SASN IS POPULATED AT THIS LOCATION 
LOCNUM=000 STATE-EU REQUIRED WITH THIS REQTYPlACT TYPE COMBINATION AT M I S  LOCATION 
LOCNUM=000 ZIP CODE=EU REQUIRED WHEN SASN IS POPULATED AT THIS LOCATION 
LOCNUM=000 ZIP CODE-EU REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION AT THIS LOCATION 
FBCON-TELNO MUST BE MINIMUM OF 10 NUMERICS 

I 

EATN, EAN, ATN OR AN ARE PROHIBITED ON THIS REQTYP/ACT CODE I 

EAN OR EATN REQUIRED WHEN AN OR ATN IS POPULATED WITH THIS REQTYWACT TYPE CC~MBINATION 
lOCNUM=000 TEL NO-LCON MUST BE 10 NUMERICS AT THIS LOCATION 
LOCBAN MUST EQUAL €AN OR EATN 
ATN MUST BE 10 NUMERICS 
IWCON-TEL NO REQUIRED WHEN IWCON IS POPULATED 

2080 I 23 I 0.12% 

2100 
2104 

~~~ ~ 

1 0.01 Oh 
4 0.02% 

2095 I 11 I 0.06% 

2115 6 0.03% 
21 20 500 3.06% 
21 25 1 0.01 Yo 

~ - _ -  21 30 24 0.12% 
21 45 9 0.05% -~ 
21 55 2 0.01 70 
2170 1 0.01% 

-~ 

0.01% 
0.1 OYO 

21 10 343 

77.46% 
77.64% 
77.60% 

77.74% 
77.76% 
77.77% 
77.07% 
79.66% 
79.69% 

82.87% 
82.92% 
82.93% 

~ 

82.93% 
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ORDERING 

Error Type 
(by error 
code) Count 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 10/01/2001 - t0/31/2001 

Error Descrlptlon % Z %  

Exhibit October PM Data 
Attachment 2E 

- ._ 

2200 
2295 
2350 
2355 
2375 
3000 
301 0 
301 5 

302 1 

5 0.03% 82.97% 
1 0.01Yo 82.97% 

21 0.1 1% 83.08% 
7 0.MYo 83.12% 
1 0.01 Yo 83.1 2%0 
2 0.01% 83.13% 
16 0.08% 83.22% 
2 0.01 Yo 83.23% 
13 0.07~0 83.29% 

I 
-- 

2185 I 1 I 0.01% 1 82.940/, jEAN MUST BE 10 NUMERICS OR 13 ALPHANUMERICS 
IEATN MUST BE i o  NUMERICS I 

I R E F N U M = ~ ~ ~ ~  -TELNO= LNA REQUIRED I 
REFNUM--0001 -TELNO= 
REFNUM=0001-TElNO= 
REFNUM=0001 ECCKT MUST BE CLT, CLF OR CLS FORMAT 
LNUM=00001 CFA LOC A OR LOC Z CUI  DOES NOT MATCH ACTL 
LOCNUM=000 LNUM--0001 CFA FORMAT IS INVALID 

LNA MUST BE V OR W WHEN AN, ATN, €AN OR EATN 1s POPULATED 
OTN MUST BE 10 NUMERICS 

LOCNUM=000 - LNUM=00002 CHAN/PAIR REQUIRED FOR SERVICE TYPE 
ILOCNUM=001 LNUM=00001 TELNO= CKR FORMAT INVALID 
LOCNUM=000 LNUM=00002 TELNO= ECCKT IS PROHIBITE0 WITH REQlYPlACTRNA COMBINATION 
~LOCNUM=000 LNUM=00002 TELNO= ECCKT IS REQUIRED WITH REQTYPIACTILNA COMBINATION 
LOCNUM=000 LNUM=00001 TELNO= ECCKT FORMAT INVALID 
REFNUM=0001 -TELNO= 
REFNUM=0001 -TELNO 

TC P E R - W C  PER-DATE MUST BE CURRENT OR FUTURE DATE 
TC PER-CWTC PER-DATE REQUIRED WHEN TCTO-PRIMARY FIELD IS POPULATED 

3035 
3045 

3047 

23 0.12% 83.41 Yo 
16 0.08% 83.50% 
41 0.21 Yo 83.71 yo 

3050 
3080 
31 10 

122 0.63% 84.34% 
1 0.01% 04.35% 

74 0.38% 84.73% 

DNUM MUST BE GREATER THAN PREVIOUS DNUM 
ERL REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION 
ERL PROHl6lTED WITH THIS REQTYP/ACT TYPE COMBINATION 
LOCNUM=000 WSOP MUST BE V OR BLANK 

3120 1 4 
3125 1 10 
3130 1 4 

LOCNUM=000 LNUM=00001 CABLE ID REQUIRED FOR SERVICE TYPE 
REFNUM=OWl-TELNO= LINE ACTlVlN MUST BE Y OR L WHEN ACCOUNT ACTIVITY = SS OR RS 

0.02% 84.93% 
0.05% 84.98% 
0.02% 85.00"h 

3135 56 0.29% 1 85.29% 
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ORDERING 

Error Type 
(by error 
code) 

8825 
8825 
8825 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

Error Description 

ORDER ERR: SA LIST 023 LIN STREET NAME FOR SA NOT VALID FOR NPA NXXl 
ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATION! ILA 
ORDER ERR: CS IDNT 01 1 LIN USOC FOLLOWING CS IS INCORRECT! OCS 1 FR 

Exhibit October PM Data 
Attachment 2E 

8825 
8825 

ORDER ERR: DSA IDNT 010 LI DSA PRESENT - NEED CATEGORY L USOC OR SMV USOC! 
ORDER ERR: TN SAE 038 LINE TN OR TLI IS REQUIRED FOR INWARD CATEGORY D USocSl 

1 8 8 2 5  IORDER ERR: LN LIST 010 LIN RECAPPED LN. NLST OR NP MAY NOT APPEAR! ILN (LNR~ CROS 

- 

8825 
8825 

ORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! I1 UEAC2 1C 
ORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! I1 UEAC2 1C 

8825 IORDER ERR: ZLLU SAE 009 LI ZLLU MUST APPEAR! 
8825 
8825 
8825 
8825 

I 8825 IORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTERI 11 UEACZ /c 

ORDER ERR: TYA BILL 008 Ll TYA REQUIRED WITH SIC CODE OF 98XX 
ORDER ERR: LCON SAE 007 LI LCON FORMAT INCORRECT! IG2 CKL 
ORDER ERR: RCU SAE 009 LlN RCU CODESET INVALID! I1 1 FR TTN 
ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATION! IIA 

8825 
8825 

ORDER ERR: DSA IDNT 009 L1 DSA MUST APPEAR IN IDNT! 
ORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! I1 DRS /TN 

8825 IORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! I1 DRS /M 

8825 
I 8825 

ORDER ERR: PKG SAE 010 LIN PKG NOT VALID ON THIS USOC! T i  1FB /TN 
ORDER ERR: RCU SAE 009 LIN RCU CODESET INVALfD! I1 14R /TN 

8825 IORDER ERR: zuu SAE 009 LI ZLLU MUST APPEAR! 

8825 
8825 
8825 

ORDER ERR: PKG SA€ 010 LIN PKG NOT VALID ON THIS USOC! T i  1FB 
ORDER ERR: PIC SAE 01 2 LIN PIC MUST APPEAR ON I AND T ACTlON CODED CATEGORY D USOC! 
ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! 

I 8825 lORDER ERR: CFND SA€ 016 LI SEE SOER DOCUMENTATION! Ti  

8825 I 8825 8825 
ORDER ERR: ZLLU SAE 009 LI ZLLU MUST APPEAR! 

ORDER ERR: LN LIST 010 LIN SEE SOER DOCUMENTATION! ILN 
ORDER ERR: NLST LIST 013 L SEE SOER DOCUMENTATION! INLST(N0N-LIST) INTERPRINT EQUl 1 

I 

I 8825 IORDER ERR: FORMAT SAE 389 t i  DRS /TN 

8825 I -- 8825 
ORDER ERR: RCU SAE 009 LIN RCU CODESET INVALID! I1 14R / 
ORDER ERR: PON IDNT 008 LI PDN MISSING OR DATA INCORRECT! 

8825 
8825 

ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! 
ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! 
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ORDERING 

8825 
8825 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 10/01/2001 * 10/31/2001 

ORDER ERR SS BILL 007 LIN SS DATA FORMAT INCORRECT! tSS 
ORDER ERR: SIC LIST 012 LI SIC CODE NOT ON BRlS SIC TABLE! tSlC 3047 

Exhibit October PM Data 
Attachment 2E 

8825 
8825 
8825 

AGGREGATE ORDER TYPfS 
ERROR DETAILS - 8825 

ORDER ERR: RESH BILL 023 L USOC BSX- MAY NOT APPEAR! 
ORDER ERR: NP LIST 010 LIN SEE SOER DOCUMENTATION! INP (NON-PUB) 
ORDER ERR: NP LIST 01 0 LIN SEE SOER DOCUMENTATION! INP (NON-PUB) 

Error Type I 'ZT' I 

8825 
8825 
8825 
8825 

8825 
8825 

8825 

Errw Descrlptlon 

ORDER ERR: RNP SA€ 006 LIN SEE SOER DOCUMENTATION! I1 
ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATION! I1A 
ORDER ERR: FORMAT 374 LINE EUCLC: OOO1 RELAY: 0000= 
ORDER ERR: ADL SAE 010 LIN ADL MUST APPEAR! I1 

ORDER ERR: SA LIST 023 LIN STREET NAME FOR SA NOT VALID FOR NPA NXX! 
ORDER ERR: LOC LIST 019 LI INVALID LAST CHARACTER FOR LEVELS 1-31 ILOC LOT 4 DES ( 

ORDER ERR: NP LIST 010 LIN SEE SOER DOCUMENTATION! INP (NON-PUB) 
8825 ORDER ERR NP LIST 010 LIN SEE SOER DOCUMENTATION! INP (NON-PUB) 

ORDER ERR: PR SRE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! I1 UEACZ /C 
ORDER ERR: LCON SAE 007 LI LCON FORMAT INCORRECT! CKL 

8825 
8825 
8825 
8825 
8825 
8825 

8825 
8825 

ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATION! ILA 
ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! 
ORDER EAR: ROUT LIST 007 L ROUT INVALID ON THIS ORDER! 
ORDER ERR: TYA BILL 008 LI TYA REQUIRED WITH SIC CODE OF 98XX 
ORDER ERR: PKG SAE 010 LIN PKG NOT VALID ON THIS USOC! T1 
ORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! I1 

ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! 
ORDER ERR: TCP TFC 007 LIN INVALID TCP DATE! TCP 06-13-00 

8825 ORDER ERR: DSA IDNT 009 LI DSA MUST APPEAR IN IDNT! 
ORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! I1 

8825 ORDER ERR: ADL SAE 01 0 LIN AOL MUST APPEAR! I1 1 FR /TN 
8825 ORDER ERR: PCA SAE 013 LIN SEE SOER DOCUMENTATION! T1 
8825 ORDER ERR: LA LIST 013 UN SEE SOER DOCUMENTATION! I U  

. __ 8825 
1 

-- 
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ORDERING 

- 
loo0 
lo00 
io00 CLEARED UP SYSTEM ERRORS 

CLEARED ERR BY ISSUING OROER MANUALLY 
CLEARED SYSTEM ERRORS OSCOL AND UEAMC 

CLEARED ERROR FOR SYSTEM GENERATED ORDER# 
CORRECTED SYSTEM GENERATED ERRORS FOR ORDER# 

1000 
1000 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 10/01/2001 - 10/3l/2OO1 

loo0 
io00 
Io00 

Exhibit October PM Data 
Attachment 2E 

CLEANED UP SYSTEM ERRORS 
CANCEL PER CLEC. 
PUT 1N E STATUS TO DROP OFF-ORD CANCELLED BY CLEC 

AGGREGATE ORDER TYPES 
FRROR DETAILS - 

1000 
IO00 
lo00 

Error Type I 

~ 

-ORDERDO 06-27-00 WORKED TO CHG LISTING- 
~ 

PLACED IN E-STAT SUP 1 ON VER 1 THANKS 
ERR PLACED IN E-STAT SUP 1 

Error Descrlptlon 

1003 
loo0 
1000 

~~ ~- ~ -~ -~ 

ERR CLEARED-ORDER ISS TO PROVIDE 1 LOOP 
CORRECT SYSTEM ERRORS 
CAN PER ClEC 

loo0 
lo00 

r loo0 ICLEARED ALL SYSTEM ERRORS IN DUE DATE CHANGE 6Y SYSTEM TO 070700 

-- -~ 

CORRECTED ERRORS ON ORDER BY REMOVING OCOSL L UEAMC WHICH SHOULD NOT BE ON LY-- REQUEST 
CLEARED ERROR FOR SYSTEM GENERATED ORDER, ORDER # 

I io00 IERROR TO DROP. PON CANCELLED PER SUP 01 
~~ -- ~ 

EU NAME IS INC~MPLETE, PLS VERIW AND RESUBMIT; 
CLEAN UP SYSTEM ERROR AND ADD SHELVES TO LOC FLR INFO 

I 1000 ICORRECTED SYSTEM ERRORS FOR ORDER# 

I lo00 !ERROR TO DROP. UNABLE TO FORCE FOC ON C51RKDTO CPX 06-08-00.. 
~- ~- 

ACCOUNT, SERVICE ORDER, OD 06-30-00 
ERROR TO DROP. UNABLE TO FORCE FOC ON 
CANCELLED ORDER PER SUP 1 LESOG 
CORRECT MAN CODE ON ROUTING ERROR MADE BY SYSTEM 

I 1000 IRECVD SUP 1 TO CANCEL I 
~~~ ~~ - ~ 

lo00 CORRECT SYSTEM ERROS 
loo0 ERR PLACED IN E-STAT SUP I ON VER 1 

UPDATE TO CHANGE DUE DATE TO 6-27 
PLACED IN E-STAT ORDER COMPLETED 

~ ~~ I io00  CLEARED ERR FOR ORDER # , PON#, 
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ORDERlNG 

1000 
1 OOO 
lo00 
lo00 
io00 
loo0 
IO00 
IO00 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

- ._ 

-CORRECT SYSTEM ERRORS 
~ ~ 

CORRECT SYSTEM ERRORS 
CLEARED ERROR FOR SYSTEM GENERATED ORDER # 
CLWRED ERROR 
CORRECT SVC ORDER BY REMOVING OCOSL & UEAMGWHCH SHOULD NOT BE ON LY-- RQST 
CORRECT ERRORS 
CORRECTED SYSTEM GENERATED ORDERS, ORDER# 
CORRECTED SYSTEM GENERATED ORDER # 

Exhibit October PM Data 
Attachment 2E 

Io00 
IO00 
loo0 
1 OOO 

AGGREGATE ORDER TYPES 

ERROR DETAJLS - Io00 

SENT S STATUS REFERAL FORM C6-20-00. 
ISS ORD C509GNJ6 DD 0703 ERR STAT 2 COR FOC- 
DD 2000-07-05 
ORDER CANCELLED 

~ 

10oO CtAlMED IN ERROR 
loo0 ORDER PLACED IN ERROR BUCKET. RECORD OR0 CPX 84 FOC WAS SENT. 
lo00 DD06-14-00 

too0 
loo0 
10oO 

DD07-06-00 
ORDER NY32BOF8 DOES NOT HAVE PON ON IT.. 
DD 2000-07-05 

1000 
lo00 
IO00 

CORRECT SYSTEM ERRORS 
CLEAR UP SYSTEM ERRORS 
ERR TO DROP OFF. ORD 

io00 
1OOO 
lo00 
lo00 
loo0 
loo0 
1000 
1000 

Page 59 of 64 

ERR CLEARED-ORDER ISS TO PROVIDE i LOOP 
CORRECT SYSTEM ERRORS 
CORRECT SYSTEM PROBLEMS 
CLEARED UP SYSTEM ERRORS 
CLEARED ERRORS FROM ORDER TO FLOW THRU 
CLEAR SYSTEM ERRORS OCOSL AND DFDT 
CORRECT ON ODR NUMBER 

I 

ORDER BY PLACING DFDT INFO IN PROPER PlACE AND REMOVING OCOSL (NOT VALID ON LY--ORDER) 

1 /3/2OO2 



ORDERING 

PERCENT 
ACHIEVED 

FLOW- 
THROUGH 

REPORT: PERCENT LNP FLOW THROUGH SERVICE REQUESTS (SUMMARY) 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

Exhibit October PM Data 
Attachment 2E 

PERCENT 
FLOW 

THROUGH 
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i 

Meehanlzed Interface Used 

ORDERING 

I 1 
Manual I Relects I Validated 

AGGREGATE ORDER TYPES 
Company Into 

3ESHIOCN 

33 
34 

Total Total 
Mech Manual Auto 

EM LSR's Fallout Clarlfiwtion LSR'B 

ED1 Subtotal 
TAG Subtotal 

TOTAL INTERFACES 

I I 

REPORT: PERCENT LNP FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 10/01/2001 - 10/31/2001 

I 1 

871 7 
8735 

0 1 1 0 1 0 
0 1 1 0 1 0 
1 1 747 0 11747 3141 1171 7m 

6422 6422 3405 61 3 2344 
18169 66a I784 m 

Emom I I 

Total 

0 
0 - 
6101 
1884 
m - 

Exhibit October PM Data 
Attachment 2E 

FL 

62.20% 
30.4296 
50.74% 

I 
IWHROUGH 

Brrw 
Cchculstlon 

0.00% 
0.00% 
82.08% 
71.84% 
79.61 96 

91.50% 
01.35% 
89.oW 

. 
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ORDERING 

__ ~~ 

7 -  7280 72 
8 4085 47 
9 7058 25 

REPORT: PERCENT LNP FLOWTHROUGH SERVICE REQUESTS 
(FATAL REJECTS BY CLEC) 

REPORT PERIOD: 10/01/2001 - 10/31/2001 

.- . 

10 
11 

[AGGREGATE ORDER TYPES I I 

7343 3 
71 49 2 

~ _ _  

Company Info 

__ 

13 
14 
15 

I I 
I 

7581 74 
6093 283 
7170 62 

RESH / OCN FlEJECTS " 

~~ .. . 

17 
18 

I 3 I 7421 1 9 

1371 9 
7050 171 

4 7795 190 
5 2896 12 

19 
20 
21 

I 6 I 7987 I 12 

41 75 256 
8660 1 
2664 2 

22 
23 

2665 7 

1 392 0 

I 12 1 4542 I 13 

24 
25 
26 

2028 0 

2031 1 
2664 2 

I 16 I 7562 1 93 

27 
28 

3869 0 
871 7 2 

Exhibit October PM Data 
Attachment 2E 

Page 63 of 64 t /3/2OO2 



ORDERJNG 

~ 

34 8758 I 27 
I 

Total I I 1902 

REPORT: PERCENT LNP FLOWTHROUGH SERVICE REQUESTS 
(FATAL REJECTS BY CLEC) 

REPORT PERfOD: 10/01/2001 - 10/31/2001 

Exhibit October PM Data 
Attachment 2E 

AGGREGATE ORDER TYPES 

I I 1 
~ 

Name RESH I OCN REJECTS 

33 7344 

8 
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