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Re:  Docket No. 011077-TP f
Dear Ms. Bayo:

On behalf of Allegiance Telecom of Florida, Inc. (“Allegiance”), attached is its
priority list of issues for the above-referenced docket found in Commission Staff’s
December 20, 2001 Memorandum. None of these issues is being adequately addressed in
the Commission collaborative.

Allegiance has ranked “Refusal to Convert Special Access” as its Number 1 issue.
BellSouth currently refuses to convert special access DS1s to UNE pricing consistent
with the FCC’s directives. These conversions should be no more than a billing change
and there should be no change in the physical facilities. The Commission should step in
to assure that conversions are completed promptly and economically and with the least
disruption to customer service, in accordance with the FCC’s UNE Remand Order.

Allegiance has ranked several items as Number 2 in priority as it views all of
those issues as symptoms of the same problem it experiences, specifically improper
BellSouth customer retention efforts. Allegiance suggests that such conduct should be
addressed by developing a Commission procedure in which allegations may be turned
over to Commission Staff for investigation, and that violations be met with graduated
penalties. Such penalties should be significant enough that anticompetitive conduct is not
an economical business strategy.

Allegiance has added a third issue not on Staff’s list regarding BellSouth’s lack of

collaboration with Allegiance in provisioning DSL lines to our joint customers.

BellSouth commonly assigns DSL lines to the billing telephone number when it is part of

its customer’s multi-line hunt group that also includes analog lines. While that conduct is

not anticompetitive in itself, if BellSouth’s customer wishes to port its analog lines only

to Allegiance, the customer must contact BellSouth to get the DSL line changed to a

different number. In Allegiance’s experience other ILECs do not require this. The

[ change order is costly and time-consuming for the customer who may then decide not to

. convert to the ALEC. In addition, this customer change order affords BellSouth an

, }y « opportunity for contact with the customer in which retention efforts may occur.
IS [ D;/ Allegiance suggests that BellSouth revise its LSR ordering process so that an ALEC itself
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could request reassignment of a DSL line as part of the order, and that there be a standard
interval for BellSouth to make that reassignment.

Allegiance has prioritized as Number 4 “Performance Measures Don’t Apply to
Special Access.” This issue should be expanded. Performance measures do not apply to
BellSouth complex orders because the intervals are negotiated. Unfortunately, BellSouth
has a low threshold for what constitutes a “complex” order. For example, orders of 15 or
more business lines are a complex order for BellSouth with no standard interval. The
Commission should ensure that performance measures address the majority of orders that
ALEC:s actually place.

Allegiance has prioritized as Number 5 “Problems with Directory Listing Data
Base.” Allegiance has found that former Verizon customers that port to Allegiance may
be dropped inexplicably from the list of telephone subscribers that Verizon turns over to
the database vendor. Again, the Commission should step in and require a verification
process so ALEC customers do not experience this inconvenience.

Allegiance added a sixth issue not on Staff’s list regarding BellSouth’s refusal to
provide a Customer Service Record (“CSR”) if another ALEC serves the customer. The
other ALEC may not have had the requisite circuit identification information when it
converted the customer from BellSouth initially (such as in a “change as is” order).
Unfortunately, this problem is even more acute when other ALECs exit the market and
Allegiance attempts to convert their customers. The ALEC may have gone dark or have
insufficient remaining staff to provide the information if it is in its possession. The
Commission should ensure that ILECs are always responsible for providing the CSR as a
matter of last resort.

Allegiance has prioritized as Number 7 “Use of Remote Switches Create a Barrier
to Entry.” In Verizon territory, the presence of remote switching modules has prevented
Allegiance from converting Verizon customers as a result of no facilities being available
between the host and remote. Verizon has proposed that Allegiance pay for a T-1 and
channel banks to connect the facilities, which is not an economic alternative.
Consequently, many Verizon customers served by remote switches are effectively
insulated from any competitive alternatives whatsoever. The Commission needs to
ensure that competition is available to all consumers in the state.
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Allegiance appreciates the Commission’s expansion of this docket and looks
forward to working with Staff to craft solutions to these issués

Counsel for Allegiance Telecom of
Florida, Inc.

Attachment

cc: Counsel of Record
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Competitive Practice Priority  °
Ranking
Refusal to Convert Special Access 1
Sharing of Information Between Retail and Wholesale 2

Units

Use of Remote Switches Create a Barrier to Entry

Misinformation Provided to Customer Regarding A 2
Competing Carrier

Disparaging Comments Made to Customer Regarding a 2
Competing Carrier

Unreasonable Engineering Requirements for Conduit
Entrance

Refusal to Port Numbers To Customer Who Has
Switched Carriers

Refusal to Transfer Customers With Qutstanding Bills

Loss of Dial Tone and/or Ancillary Services During the
Switch

Phone Service Disruptions After the Switch

Win-Back Programs 2

Disconnect and New Connect Orders Separated During
the Conversion Process

LSR Immediately Stamped “Pending Facilities”, Even
Though Facilities Are Currently In-Service

Multiple Billing Errors

Escalation Procedures Do Not Result in the Timely
Resolution of Issues

Establishing Cross Connects Without Permission

Caller ID Boxes Do Not Recognize Ported Numbers

ILEC Techs Not Properly Trained on New Loop
Products, Results in Bad Loops and ILEC Will Not Help
Troubleshoot

No Dispute Process for a PIC Change

ILEC Charging ALEC for PIC Change Yet ALEC is
Preparing the Paperwork

Prolonged Period of Time Elapses Before ILEC Takes
Action to Determine Service Quality Problem

Problems with Directory Listing Data Base 5

Power Rates Too High at the Remote Switch (Large
Differential From ILEC to ILEC)

Requirement to Ground the Smart Jacks

Refusal to Provide Information Regarding Procedure to
Convert from Resale to UNE Pricing

Porting of Large or Multiple Business Telephone
Numbers Must Be Completed in Multiple Sessions

ILEC Does Not Allow Change from Resale to UNE
Pricing if a PIC Freeze is on the Account
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Allows for Expedited Orders in Very Limited
Circumstances Even if ALEC is Willing to Pay

Performance Measures Don’t Apply to Special Access

ILEC Sharing Information with Associated CLEC
Operations

ILEC Fails to Block Calls

Customer Account Placed on Hold for 15 Days So They
Can’t Change to An ALEC

After the Switch, an Intercept Message Placed on
Customer’s Phone Number Indicating the Station Has
Been Abandoned

ALEC Refuses to Release Customer to an ILEC

NEW: No ILEC process to reassign DSL lines trom
bitling telephone number of a hunt group

NEW: ILEC will not provide CSR requisite information
is unavailable from an ALEC




CERTIFICATE OF SERVICE

This is to certify that | have served copies of the foregoing Petition of Allegiance
Telecom of Florida, Inc. to Intervene, Request to Name Qualified Representative, and
Comments Regarding Staff’'s Decmber 20, 2001 Memorandum upon the following
parties of record by first class mail, this 10" day of January, 2002.

ALLTEL Corporate Services, Inc.
Bettye Willis

One Allied Drive

Little Rock, AR 72203-2177
Phone: (501) 905-8330

Fax: (501) 905-6299

AT&T (GA)

Jim P. Lamoureux, Esq.
1200 Peachtree St., NE
Suite 8100

Atlanta, GA 30309
Phone: 404-810-4196
Fax: 404-877-7648

Access Integrated Networks, Inc.
Mr. Rodney Page

Riverside Corporate Center
4885 Riverside Drive, Suite 101
Macon, GA 31210-1161

Phone: (478) 476-7940

Fax: (478) 405-3140

Ausley Law Firm

J. Jeffry Wahlen

P.O. Box 391
Tallahassee, FL 32302
Phone: 850-224-9115
Fax: 222-7952

BellSouth Telecommunications, Inc.
Nancy B. White/James Meza 111

c/o Ms. Nancy H. Sims

150 South Monroe Street, Suite 400
Tallahassee, FL 32301-1556

Phone: (850) 224-7798

Fax: 222-8640

Messer Law Firm

Norman H. Horton, Jr.

215 S. Monroe Street, Suite 701
Tallahassee, FL 32301-1876
Phone: 850-222-0720

Fax: 224-4359

Moyle Law Firm(Tall)

Jon C. Moyle/Cathy M. Sellers
118 North Gadsden Street
Tallahassee, FL 32301

Phone: 850-681-3828

Fax: 681-8788

Network Telephone Corporation
Brent E. McMahan

815 South Palafox Street
Pensacola, FL 32501-5937
Phone: (850) 465-1744

Fax: (850) 432-0218

NewSouth Communications Corp.
Ms. Lori Reese

NewSouth Center

Two North Main Street
Greenville, SC 29601-2719
Phone: (864) 672-5177

Fax: (864) 672-5105

Pennington Law Firm

Peter Dunbar/Karen Camechis
P.O. Box 10095

Tallahassee, FL 32301

Phone: 850-222-3533

Fax: 222-2126



Covad Communications Company
Catherine F. Boone

10 Glenlake Parkway, Suite 650
Altanta, GA 30328-3495

Phone: (678) 579-8388

Fax: (678) 320-9433

Florida Cable Telecommunications Assoc.,
Inc.

Michael A. Gross

246 E. 6th Avenue, Suite 100

Tallahassee, FL 32303

Phone: 850-681-1990

Fax: 681-9676

Florida Digital Network, Inc.

Mr. Matthew Feil

390 North Orange Avenue, Suite 2000
Orlando, FL 32801-1640

Phone: (407) 835-0460

Fax: (407) 835-0309

Florida Public Telecommunications Assoc.
Angela Green, General Counsel

2292 Wednesday Street

Suite 1

Tallahassee, FL. 32308-4334

Phone: 850-222-5050

Fax: 222-1355

Global NAPs, Inc.

William Rooney, General Counsel
10 Merrymount Rd.

Quincy, MA 02169

Phone: (617) 507-5200

Sprint-Florida, Incorporated
Mr. F. B. (Ben) Poag

(MC FLTLHOO0107)

P. 0. Box 2214

Tallahassee, FL 32316-2214
Phone: (850) 599-1027

Fax: 878-0777

Supra Telecommunications & Information
Systems, Inc.(Mia)

Brian Chaiken

2620 S.W. 27th Avenue

Miami, FL 33133

Phone: 305-476-4248

Fax: 305-443-9516

Supra Telecommunications and
Information Systems, Inc.

Ms Ann H. Shelfer

Koger Center - Ellis Building

1311 Executive Center Drive, Suite 200
Tallahassee, FL 32301-5027

Phone: (850) 402-0510

Fax: 402-0522

Time Warner Telecom of Florida, L.P.
c/o Ms. Carolyn Marek

233 Bramerton Court

Franklin, TN 37069-4002

Phone: (615) 376-6404

Fax: (615) 376-6405

Verizon Florida Inc.

Ms. Michelle A. Robinson

% MTr. David Christian

106 East College Avenue, Suite 810
Tallahassee, FL 32301-7704

Phone: (813) 483-2526

Fax: (813) 223-4888




ITC"DeltaCom

Ms. Nanette S. Edwards

4092 South Memorial Parkway
Huntsville, AL 35802-4343
Phone: (256) 382-3856

Fax: (256) 382-3969

MCI WorldCom Communications, Inc.

Ms. Donna C. McNulty

325 John Knox Road, Suite 105
Tallahassee, FL 32303-4131
Phone: (850) 422-1254

Fax: 422-2586

McWhirter Law Firm

Vicki Kaufman/Joseph McGlothlin
117 S. Gadsden St.

Tallahassee, FL 32301

Phone: 850-222-2525

Fax: 222-5606

XO Florida, Inc.

Ms. Dana Shaffer

105 Molloy Street, Suite 100
Nashville, TN 37201-2315
Phone: (615) 777-7700

Fax: (615) 345-1564

e.spire Communications, Inc.
Renee Terry

131 National Business
Parkway, #100

Annapolis Junction, MD
20701-1001

Phone: (301) 361-4298

Fax: (301) 361-4277
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