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Re:  Docket No. 010937 DERQEIT DATE o
Dear Ms. Bayo: Dibray  JANICZN

Pursuant to Order No. PSC-01-1969-PAA-T], dated October 3,2001, USLD Communications,
Inc. submits its Final Report regarding the refund that was the subject of the Order,

The attached detail delineates the amounts that were refunded, the manner in which the total

was calculated, and the amount ($69.41) that USLD proved unable to refund. A check in the amount
of $69.41 is enclosed.

USLD notes that the amount refunded exceeded the amount of the refund required by Order
No. PSC-01-1969-PAA-TI. The discrepancy is due to a characteristic of the program used to apply
the credits. In the preliminary analysis performed to identify the customers and the number of calls
associated with the inadvertent overcharge that was the subject of this docket, the program netted,
against the amount owed, any credits that had already been received by customers. The program that
applies the refunds does not take any such credits into account. Accordingly, to ensure that all,,
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