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Legal Department 

J. PHILLIP CARVER 
General Attorney 

BellSouth Telecommunications, Inc. 
150 South Monroe Street 
Room 400 
Tallahassee, Florida 32301 
(404) 335-0710 

January 31, 2002 

Mrs. Blanca S. Bay6 
Director, Division of the Commission Clerk and 

Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: 	 Docket No. 000121·TP rOSS) 

Dear Ms. Bay6: 
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Enclosed is an original and 10 copies of revisions to BellSouth's Performance 
Assessment Plan, including the Service Quality Measurement Plan (SQM) and the Self­
Effectuating Remedy Plan, which we ask that you file in the captioned matter. After the 
Plan was filed on January 23, 2002, the Staff brought to BeliSouth's attention certain 
typographic and clerical errors in the Plan. The revisions are being filed to correct 
these errors, and include the following: 

1) 	 Page iii: In the Revision History Changes section, the first sentence of the 
last paragraph indicated that the final version would be filed on January 
23, 2001. The date was corrected to January 23, 2002. 

2) 	 Page 1-4: The SEEM ass Legacy Systems Chart did not include the 
COFFI system included in the SQM systems. This was corrected and 
added to the PSIMS/ORB as PSIMS/ORB, COFFI. 

AUS_ 
CAF _ 3) Page 2-17: Note 6 was added to the final version of the SQM to reflect 
CMP that the MATRIX is regional in nature and posted to BellSouth's website, 
COM.3:: which includes Note 6. 
CTR 4) 	 Page 3-12: The EELs SQM and SEEM Analog/Benchmark was
ECR 
GCl 	 determined to be Retail DS1/DS3. The SQM was correctly filed on 
OPC_ January 23, 2002. Unfortunately, the SEEM was not changed. The 
MMS SEEM is corrected in this filling. 
SEC =t= 
OTH_ 	

RECE~ &.:!J-m~ 
FPS~ECORDS oI 227 JAN 31 ~ 



5 )  Page 3-19: The EELs SQM and SEEM Analog/Benchmark was 
determined to be Retail DSl/DS3. The SQM was correctly filed on 
January 23, 2002. Unfortunately, the SEEM was not changed. The 
SEEM is corrected in this filing. 
Page 3-23: The Staffs letter dated January I O ,  2002 proposed removal 
of the first sentence in the definition. This was done. Inadvertently, the 
first sentence of the Business Rules was also deleted. This has been 
corrected and added back with this filing. 

7 )  Page 3-37: The EELs SQM and SEEM Analog/Benchmark was 
determined to be Retail DWDS3. The SQM was correctly filed on 
January 23, 2002. Unfortunately, the SEEM was not changed. The 
SEEM is corrected in this filing. 

6) 

A copy of this letter is enclosed. Please mark it to indicate that the original was 
filed and return the copy to me. Copies have been sewed to the parties shown on the 
attached Certificate of Service. 

S in ce rely, 

Enclosures 

cc: All parties of record 
Marshall M. Criser, 111 
Nancy B. White 
R. Douglas Lackey 
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CERTIFICATE OF SERVICE 
Docket No. 0001 21 -TP 

1 HEREBY CERTIFY that a true and correct copy of the foregoing was served via 

Federal Express and (*) Hand Delivery this 31st day of January, 2002 to the following: 

Jason K. Fudge (*) 
Tim Vaccaro 
Staff Counsel 
Florida Public Service 
Commission 

Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
Tel. No. (850) 413-6181 
Fax. No. (850) 413-6250 
ifudrre@psc.state.fl, us 

AT&T 
Virginia C. Tate 
Senior Attomey 
1200 Peachtree Street 
Suite 8100 
Atlanta, GA 30309 
Tel. No. (404) 810-4922 
vtate@att.com 

GTE Florida, Inc. 
Kimberly Caswell 
P.O. Box 110, FtTCOOO7 
Tampa, FL 33601-0110 
Tel. No. (813) 483-2617 
Fax. No. (813) 2234888 
kimbertv.caswell@vetizon.com 

Nanette Edwards (+) 
Regulatory Attorney 
ITCWeItaCom 
4092 S. Memorial Parkway 
Huntsville, Alabama 35802 
Tel. No. (256) 3823856 
Fax. No. (256) 3823936 
nedwardsaitcdettacom.com 

Scott A. Sapperstein 
Intermedia Communications, lnc. 
One Intermedia Way 

Tampa, Florida 33647-1 752 
Tel. No. (813) 8294093 
Fax. No. (813) 8294923 
sasamerstein@intemed ia. com 

M.C. FLT-HQ3 

Charles J. Pellegrini 
Katz, Kutter, Haigler, Alderman, Bryant 
& Yon, P.A. 
106 East College Avenue 
Suite 1200 
Tallahassee, FL 32301 
Counsel for Intermedia 
Tel. No. (850) 577-6755 
Fax No. (850) 222-0103 
jpellegrini@,katzlaw.com 
Counsel for lntennedia 
charlesrMi katzlaw.com 

Peter M. Dunbar, Esquire 
Karen M. Camechis, Esquire 
Pennington, Moore, Wilkinson, 
Bell & Dunbar, P.A. 

Post office Box 10095 (32302) 
215 South Monroe Street, 2nd Floor 
Tallahassee, FL 32301 
Tel. No. (850) 2223533 
F a .  NO. (850) 222-2126 
M Den ninatonlawiirm. com 



Brian Chaiken 
Legal Counsel 
Supra Telecom 
131 1 Executive Center Drive 
Suite 200 
Tallahassee, FL 32301 
Tel. No. (850) 402-0510 

bc h ai kenastis. com 
Fax. NO. (850) 402-0522 

Michael A. Gross 
Vice President, Regulatory Affairs 

& Regulatory Counsel 
Florida Cable Telecomm. Assoc. 
246 East 6th Avenue 
Tallahassee, FL 32303 
Tel. No. (850) 681-1990 

mq rossmfcta. com 
Fax. NO. (850) 681-9676 

Susan Masterton 
Charles 3. Rehwinkel 
Sprint 
Post Office Box 2214 
MS: FLTLHO0107 
Tallahassee, Florida 32346-2214 
Tel. No. (850) 599-1560 
Fax. No. (850) 878-0777 
susan.masterton@mail.sprint.com 

Donna Canzano McNutty (+) 
MCI WorldCom, Inc. 
325 John Knox Road 
The Atrium, Suite 105 
Tallahassee, FL 32303 
Tel. No. (850) 422-1254 

danna.mcriu#vawcom.com 
F ~ x .  NO. (850) 422-2586 

Brian Sulmonetti 
MCI WotldCom, Inc. 
6 Concourse Parkway, Suite 3200 
Atlanta, GA 30328 
Tel. No. (no) 284-5493 
Fax. No. (770) 284-5488 
brian.sulmonetti@w".com 

Catherine F. Boone, Esq. (+) 
Covad Communications Company 
10 Glenlake Parkway 
Suite 650 
Atlanta, Georgia 30328 
Tel. No. (678) 579-8388 
Fax. No. ($78) 320-9433 
cboone@mvad .mm 

John Rubino 
George S. Ford 
2-Tel Communications, Inc. 
601 South Harbour Island Btvd. 
Tampa, Florida 33602 
Tei. No. (813) 233-4630 
Fax. No. (813) 233-4620 
gfordaz-tel.cum 

Joseph A. McGlothlin 
Vicki Gordon Kaufman 
McWhirter, Reeves, McGlothlin, 

117 South Gadsden Street 
Tallahassee, Florida 32301 
Tel. No. (850) 222-2525 
Fax. No. (850) 222-5606 
jmcalothlin@mac-law. corn 
vkaufman@mac-law.com 
Represents KMC Telecom 
Represents Covad 
Represents MPower 

Davidson, Decker, Kaufman, et. af 

Jonathan E. Canis 
Michael 6. Hazzard 
Kelley Drye &Warren, LtP 
1200 19th Street, N.W., Frffh Floor 
Washington, DC 20036 
Tel. No. (202) 955-9600 
Fax. No. (202) 955-9792 
jacanisa kellevd we. com 
m haaarda kelleyd we. corn 



Tad 3. (T.J.) Sauder 
Manager, ILEC Performance Data 
Birch Telecom of the South, lnc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 
Tel. No. (816) 300-3202 
Fax. No. (816) 300-3350 

John 0. McLaughlin, Jr. 
KMC Telecom 
1755 North Brown Road 
Lawrence, Georgia 30043 
Tel. No. (678) 985-6262 
Fax. No. (678) 985213  
jmclaua kmctelecam. com 

Andrew 0. lsar 
Ascent 
3220 Wddenberg Lane, NW 
Suite 4 
Gig Harbor, WA 98335 
Tel. No. (253) 851-6700 
Fax. No. (253) 8514474 
aisa r a m  illerisat. com 

Richard D. Melson 
Hopping Green Sams & Smith 
Post Office Box 6526 
Tallahassee, FL 32314 
Tel. No. (850) 222-7500 
Fax. No. (850) 224-8551 
rickm@hloss.com 

Jeremy Marcus 
Elizabeth Braman 
Norman H. Harton, 3r. (+) 
Messer, Caparello & Self 
215 South Monroe Street 
Suite 701 
Post office Box 1876 
Tallahassee, FL 32302-1 876 
Represents e.spire 
Tel. No. (850) 222-0720 
Fax. No. (850) 224-4359 
nhorton@law.fla.com 

Renee Terry, Esg. 
e.spire Communications, lnc. 
131 National Business P a h a y  
Suite 100 
Annapolis Junction, MD 20701 
Tel, No. (301) 3614298 
Fax. No. (301) 361-4277 

John Kerkorian 
Mpower Communications, Corp. 
5607 Glenridge Drive 
Suite 300 
Atlanta, GA 30342 
Tel. No. (404) 554-1217 
Fax. No. (404) 554-0010 
jkerkorian@lmpowercom.com 

Suzanne F. Summedin, Esq. 
131 1-8 Paul Russell Road 
Suite 201 
Tallahassee, FL 32301 
Tet. No. (850) 656-2288 
Fax. No. (850) 656-5589 
summerlin@MettaIlv.com 

Dulaney Q'Roark 111 (+) 
WorldCom, Inc. 
Six Concourse Parkway 
Suite 3200 
Atlanta, GA 30328 
Tel. No. (770) 284-5498 
De.ORoarlc@mci.com 



Claudia E. Davant 
AT&T 
State President Legislative and 
Regulatory Affairs 
101 N. Monroe Street 
Suite 700 
Tallahassee, FL 32301 
Tel. No. (850) 425-6360 
Fax. No. (850) 425-6361 
cdavant@att.com 

3. Phillip Canrer C u] 
(+) Signed Protective 
Agreement 



TYPOGRAPHICAL, CLERICAL, AND INADVERTENT ERRORS BROUGHT 
TO BELLSOUTH’S ATTENTION BY THE FLORIDA PUBLIC SERVICE 
COMMISSION STAFF RE: THE FLORIDA SQM FILED JANUARY 23,2002. 

Page iii: In the Revision History Changes section, the first sentence of the last paragraph 
indicated the final version would be filed on January 23,2001. The date was corrected to 
January 23,2002 

Page 1-4: The SEEM OSS Legacy Systems Chart did not include the COFFI system 
included in the SQM systems. This was corrected and added to the PSIMS/ORB as 
PSIMS/ORB, COFFI. 

Page 2- 17: Note 6 was added to the final version of the SQM as the MATRIX is regional 
in nature and posted to BellSouth’s website which includes the Note 6. 

Page 3-12: The EELs SQM and SEEM Analog/Benchmark was determined to be Retail 
DS 1/DS3. The SQM was correctly filed on January 23,2002, unfortunately, in error the 
SEEM was not changed. It is being corrected with this filing. 

Page 3- 19: The EELs SQM and SEEM Analog/Benchmark was determined to be Retail 
DS 1/DS3. The SQM was correctly filed on January 23,2002, unfortunately, in error the 
SEEM was not changed. It is being corrected with this filing. 

Page 3-23: The staff3 letter dated January 10,2002 proposed removal of the first 
sentence in the definition. This was done. Inadvertently, the first sentence of the 
Business Rules was also deleted. This has been corrected and added back with this filing. 

Page 3-37: The EELs SQM and SEEM Analog/Benchmark was determined to be Retail 
DS 1/DS3. The SQM was correctly filed on January 23,2002, unfortunately, in error the 
SEEM was not changed. It is being corrected with this filing. 



@ BELLSOUTH a 

Version 

v0.01 

F I o ri d a P e rfo rm an c e Met ri cs 

Issue Date 

Feb. 27,2001 

Report Delivery Methods 

V1 .OO DRAFT 

CLEC SQM and SEEM reports will be considered delivered when posted to the web site. The Florida 
Public Service Commission (FPSC) has access to the web site. In addition, a copy of the Monthly State 
Summary reports will be filed with the FPSC as soon as possible after the last day of each month. 

Sep. 20,2001 

Revision History 

v1.01 

VI -02 

Oct. 25.2001 

Nov. 29,2001 

v2.00 Jan. 23,2002 

Changes 

Initial BellSouth Proposal 
This version reflects the Florida Public Senice Commission Staff Recommenda- 
tions, dated August 2,2001, and approved by the Commission on August 13, 
200 1 in Docket No. 000 12 1 -TP. 
This version reflects the changes based on the FPSC Workshop, Oct. 15, 2001 
(Docket No. 000121-TP). 
This version reflects the changes based on the FPSC Workshop held on Nov. 9. 
200 1 (Docket No. 0001 2 1-TP) and the Memorandum on the Motions For Recon- 
sideration dated Nov. 19. 200 1. 
This version incorporates changes based on the PAP Changes document (Florida 
Self-Effectuating Enforcement Mechanism Administrative Plan BellSouth Tele- 
communications Staffs Recommended Modifications Needed for Order Corn- 
pliance.) 
This is the final version which will be filed in Florida. January 23,2002 and 
incorporates the changes directed by the FPSC Staff in the letter dated Januarq 
10,2002 

Version 2-00 iii 
Last R e v s &  1130102 

Issue Date: January 23, 2002 



@ B'ELLSOUTH" 
Florida Performance Metrics Operations Support Systems (OSS) 

SEEM Disaggregation - AnaIogBenchmark 

SEEM Disaggregation 

RSAG - Address (Regional Street Address Guide-Address) - 
stores street address information used to validate customer 
addresses. CLECs and BellSouth query this legacy system. 
RSAG - TN (Regional Street Address Guide-Telephone 
number) - contains information about facilities available and 
telephone numbers working at a given address. CLECs and 
BellSouth query this legacy system. 
ATLAS (Application for Telephone Number Load 
Administration and Selection) - acts as a warehouse for storing 
telephone numbers that are available for assignment by the 
system. It enables CLECs and BellSouth service reps to select 
and reserve telephone numbers. CLECs and BellSouth query 
this legacy system. 
COFFI (Central Office Feature FiIe Interface) - stores 
information about product and service offerings and 
availability. CLECs query this legacy system. 
DSAP (DOE Support Application) - provides due date 
information. CLECs and BellSouth query this legacy system. 
CRIS (Customer Record Information System) - Source of 
CSR (Customer Service Record) information. Contains 
information about individual customers including 
listings, addresses, features, services, etc. CLECs and 
BellSouth can query for CSR information. 

= P/SIMS (ProducdServices Inventory Management system) - 
provides information on capacity, tariffs, inventory and service 
availability. CLECs query this legacy system. 

9 OASIS (Obtain Available Services Information Systems) - 
Information on feature and rate availability. BellSouth queries 
this legacy system. 

SEEM OSS Legacy Systems 

SEEM AnaloglBenchmark 

Parity + 2 Seconds 

CLEC System i BellSouth I I 
Telephone NumbedAddress I 

RSAG-ADDR 1 RNS, ROS 1 TAG, LENS 
RSAG-TN I RNS,ROS I TAG, LENS I 
Atlas 1 RNS,ROS I TAG LENS 1 

Appointment Scheduling I 
DSAP I RNS,ROS I TAG, LENS I 

CSR Data I 
CRSOCSR I ROS I I 
CRSECSRL I I LENS I 

~ 

TAG-CSR --I I TAG I 
I ServiceFeature Availability 

OASlSBlG m S ,  ROS I I 
PSIMS/ORB, COFFI I I LENS, TAG I 

Version 2.00 1-4 Issue Date: January 23,2002 

Last Revised ?/30/02 



@ BELLSOUTH" 

I SEEM Disaggregation 

Florida Performance Metrics Provisioning 

SEEM Ana IoglBench ma rk 

Resale Residence 
Resale Business 
Resale Design 

Retail Residence 
Retail Business 
Retail Design i 

~ 1 kesale PBX 1 Retail PBX I 
Resale Centrex 
ResaIe ISDN 

4 Retail Centrex 
RetailISDN 

I LNP (Standalone) I Retail Residence and Business (POTS) I 
INP (Standalone) 
2W Analog Loop Design 

* 2W Analog Loop Non-Design 

Retail Residence and Business (POTS) 
Retail Residence and Business Dispatch 
Retail Residence and Business - POTS Excluding Switch- 
Based Orders 

2W Analog Loop With LNP - Design 
2W Analog Loop With LNP- Non-Design 

1 Based Orders 
1 I 

Retail Residence and Business Dispatch 
- Retail Residence and Business - POTS Excluding Switch- , 

2W Analog Loop With INP-Design 
* 2W Analog L w p  With MP-Non-Design 

Retail Residence and Business Dispatch 
Retail Residence and Business - POTS Excluding Switch- 
Based Orders 

1 

UNE xDSL (HDSL, ADSL and UCL) 
- Without Conditioning 
- With Conditioning 

UNE Digital Loop < DS I 
UNE Digital Loop 2 DSI 

ADSL Provided to Retail 
- Without Conditioning 
- With Conditioning (BellSouth does not offer this service to 

Retail) 

Retail Digital Loop < DS 1 

Retail Digital Loop I DSI 

UNE Loop + Port Combinations 
- Dispatch In 
- Switch Based 
UNE Switch Ports 

UNE Combo Other 

Version 2.00 

Retail Residence and Business 
- Dispatch In 
- Switch Based 
Retail Residence and Business (POTS) 

Retail Residence, Business and Design Dispatch 

3-1 2 

~~ ~ 

UNE ISDN (Includes UDC) 
UNE Line Sharing 
Local Transport (Unbundled Interoffice Transport) 

Local interconnection Trunks 

UNE Line Splitting 
U N E  Other Design 
UNE Other Non-Design 
EELS 

Issue Date: January 23,2002 

Retail ISDN - BRI 
ADSL Provided to Retail 
Retail DSl/DS3 Interoffice 
Parity with Retail 
ADSL Provided to Retail 
Retail Design 
Retail Residence and Business 
Retail DSl/DS3 

Last Rswsed 1l30l02 



@ BELLSOUTH" 

__________ ~~ ~~~ ~ 

Local Interconnection Trunks Parity wi th  Retail 

L" E Line Splitting ADSL Provided to Retail 

UNE Other Design Retail Design 

U N E  Other Non-Design Retail Residence and Business 

EELS + Retail DS1/DS3 

Florida Performance Metrics Provisioning 

c SEEM AnaloglBenchmark 
I 

P 
P 
P .. 

P 
Q 
a 

Version 2.00 3-1 9 Issue Date: January 23, 2002 

Last Revlsed 113OlO2 
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Florida Performance Metrics Provi s io ning 

P-6: % CompletionslAttempts without Notice or < 24 hours Notice 

Def i n i tion 
The purpose of this measure I S  to report if BellSouth is returning a FOC to the CLEC in time for the CLEC to notify their customer of 
the scheduled date. 

Exclusions 
Cancelled Orders 
Expedited Orders 
“0” dated orders or any request where the subscriber requested an earlier due date of < 24 hours prior to the onginal commitment date, 
or any LSR received < 24 hours pnor to the onginal commitment date. 

Business Rules 
For CLEC Results: 
Calculation would exclude any successful or unsuccessful service delivery where the CLEC was informed at least 24 hours in advance. 
BellSouth may also exclude from Calculation any LSRs received from the requesting CLEC with less than 24 hour notice pnor to the 
commitment date. 

For BellSouth Results: 
BellSouth does not provide a FOC to its retail customers. 

Calculation 
Percent Completions or Attempts without Notice or with Less Than 24 Hours Notice = (a b) X 100 

a = Completion Dispatches (Successful and Unsuccessful) With No FOC or FOC Received < 24 Hours of Original Committed Due 

b = All Completions 
Date 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Dispatch Non-Dispatch 
Total Orders FOC < 24 Hours 
Total Completed Service Orders 
% FOC < 24 HOWS 

Data Retained 

r Relating to CLEC Experience I Relating to BellSouth Performance I 
Committed Due Date (DD) 
FOC End Timestamp 
ReportMonth 
CLEC Order Number and PON 
Geographic Scope 
- State/Region 

Not Applicable 

Version 2.00 3-23 

Last Revised 1/30/02 

Issue Date: January 23,2002 



@ BELLSOUTH" 
F Io r i d a P e rfo rm a n c e Met r i cs 

SEEM Disaggregation 

Resale Residence 
Resale Business 

Resale Design 

Provisioning 

SEEM Analog/Be n chm ar k 

Retail Residence 
Retail business 
Retail Design 

SEEM Disaggregation - AnaloglBenchmark 

4 UNE Combo Other 

UNE xDSL (HDSL, ADSL and UCL) 
UNE ISDN (Includes UDC) 

UNE Line Sharing 
Local Transport (Unbundled Interoffice Transport) 

Local Interconnection Trunks 
UNE Line Splitting 

U N E  Other Non-Design 
4 UNE Other Design 

EELS 

Retail Residence, Business and Design Dispatch (Including 
Dispatch Out and Dispatch In) 
ADSL provided to Retail 
Retail ISDN BRI - ADSL Provided to Retail 

* Retail DS 1/DS3 Interoffice 
Parity with Retail 
ADSL Provided to Retail 

Retail Residence and Business 
Retail Design 
Retail DSI/DS3 

~ ~ ~ ~ _ _ _ _ _ _  1 Retail PBX 
- 

Resale PBX 
. Resale Centrex 1 Retail Centrex 

Resale ISDN j Retail ISDN 
~ ~ - .  ~~ ~~ 

LNP (Standalone) ~ Retail Residence and Business (POTS) 
INP (Standalone) 1 Retail Residence and Business (POTS) 
2W Analog Loop Design I Retail Residence and Business Dispatch 
2W Analog Loop Non-Design - Retail Residence and Business - (POTS Excluding Switch- 1 Based Orders) 
2W Analog Loop With LNP Design 1 Retail Residence and Business Dispatch 
2W Analog Loop With LNP Non-Design Retail Residence and Business - (POTS Excluding Switch- 1 Based Orders) 
2W Analog Loop With INP Design I . Retail Residence and Business Dispatch 
2W Analog Loop With INP Non-Design Retail Residence and Business (POTS - Excluding Switch- 1 Based Orders) 
UNE Digital Loop < DS I I Retail Digital Loop < DSI 

~ ~~ ~ 

UNE Digital Loop 2 DSl I Retail Digital Loop 2 si 
UNE Loop + Port Combinations 
- Dispatch tn 
- Switch-Based 

Retail Residence and Business 
- Dispatch In 
- Switch-Based 

UNE Switch Ports I Retail Residence and Business (POTS) 

Version 2.00 3-37 Issue Date: January 23,2002 

Last Rewsed 1130l02 



1/29/02 Changes to Florida SEEM Administrative Plan 

pp B-1 & 
B-3 I 

pg B-31 

Disaggregated IM to Resale, UNE, & Interconnection 
Disaggregated B2 to CRIS & CABS 

Changed B3 to read “Usage Data Delivery Accurrtcy” 
Disaggregated C-3 to Physical Caged Augment, Physical Caged 
Initial, Physical Cageless Augment, Physical Cageless Initial, 
Virtual Combined (State), Virtual Augment, Virtual Initial 

pg B-43 

PP 

Changed OSS-1 PSIMS/ORB TAG, LENS to reflect comparison 
to OASISBIG and inclusion of COFFI/IJSOC 
Changed all occurrences of “>” to “>’’ with the exception of MR- 
5 Out of Service (00s) > 24 hours.. , 

Pg D-6 

pg D-13 

Changed format of “Calculate 3 - Mean Measure” illustration 
for simplified logic 
Changed format of “Balancing Critical Value - Single-cell 
Tests” illustration to reflect agreement amongst all statisticians 
(Bell, Ford, Mulrow) 



Self-Effectuating 
Enforcement Mechanism 

Administrative Plan 

Florida Plan 

Version 2.3 

Updated January 30,2002 
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Florida Plan 

Revision History 

David Cornwall I 

Craig Duncan ~ 

1 Date 

I ' I  I 6 O 1  

12/14/01 

I 

Leah Cooper 
David Comwall 
Craig Duncan 
Bill Griffin 

Version 2.3 Chris Mihok Edward Mulrow 

1 

Version 2.1 1 '110/02 I 

L 
Ardene Whittlesey 

Version 

L'ersion 1.c) 

1/22/02 

Author 

Version 2.2 Ardene Whittlesey David Comwall 
Craig Duncan 
Bernadette Gorman 

Ardene Whitrlessy 

1 1/30/02 1 Version 2.3 

Contributors 

Craig Duncan 
Dabid Cornwall 

C h s  Mihok 

1 10;?5i01 1 Version 1 . 1  1 Ardene Whrrtlesey I Dave Coon 

Wayne Tubaugh 

Notes I I 

Changes based on discus- 1 
sions with PSC s t a E  
2.7. add language about 
data retention 
4.1.2. add benchmark 
4. I 3, add retail analog, 
4.1.6, change ALEC to sub- 
metric in 2nd sentence 
3.2.3.  remove enrire para- 
graph & renumber 
4.4.1, change last word to 
incurred 
4.4.2. remove final sentence 

I 

I 

! 
I 
I 

Initial Submmion to PSC 

Changes to Appendix D: 
Statistical Formulas and 
Technical Description (See 
Florida-Updates.doc). 

Changes to Section 4.0 of 
plan. per Wayne. 

Changes to list of metrics. 

Changes to SEEM Submet- 
ncs (Appendix B) 

Updated January 30, 2002 Version 2.3 
Pnvate I Propnetary 

Not for usa outside BellSouth or its subsdianes except by wnttm permlssmn. 

Page ii 
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@ BELLSOUTH’ 
Florida Plan 

Administrative Plan 
I. Scope 

I .  1 Th is  Xdministratlve Plan (“Plan“) includes Service QuaIity Measurements (‘‘SQIl’*, N i t h  corrssponding 
Self Effectuating Enforcement Mschanisms (“SEELI”) to be implemented by BellSouth pursuant to the 
Order issued by the Flonda Public Senice Commission (the “Commission”) on September I O .  200 1 in 
Docket 000 I2 1 -TP 

Upon the Effective Date of this Plan, all appendices referred to in this Plan will be located on the BellSouth 
Performance Measurement Repoits websrts at: https:i! pmap.bsllsouth.com 

1.2 

2. Reporting 

2 .  I 

2.2 

In providing services pursuant to the Interconnection Agreements between BellSouth and each ALEC. 
BellSouth will report its performance to each ALEC in accordance with BellSouth’s SQbls. 

BelISouth will make performance reports available to each ALEC on a monthly basis. The reports will 
contain information collected in each performance category and will be available to each ALEC via the 
Performance Measurements Reports website. BellSouth will also provide electronic access to the available 
raw data underlying the SQMs. 

Final validated SQM reports will be posted no later than the last day of the month after the month in which 
the activity is incurred, or the first business day thereafter. Final validated SQM reports not posted by this 
time wrll be considered late. 

Final validated SEEM reports will be posted on the 15th day of the month, following the final validated 
SQM report or the first business day thereafter. 

BellSouth shall pay penalties to the Commission, in the aggregate, for all late SQM reports tn the amount of 
$2000 per day. Such penalty shall be made to the Commission for deposit into the state General Revenue 
Fund within fifteen ( 15) calendar days of the actual publication date of the report. 

BellSouth shall pay penalties to the Commission, in the aggregate, for all incomplete or inaccurate SQM 
reports in the amount of $400 per day. Such penalty shall be made to the Commission for deposit into the 
state General Revenue Fund within fifteen ( 15) calendar days of the final publication date of the report or the 
report revision date. 

BellSouth shall retain the performance measurement raw data files for a period of 18 months and further 
retain the monthly reports produced in PMAP for a period of three years. 

2.3 

2.4 

2.5 

2.6 

2.7 

3. Modification to Measures 
3.1 During the first two years of implementation, BellSouth will participate in six-month review cycles starting 

six months after the date of the Commission order. A collaborative work group, which will include 
BellSouth, interested ALECs and the Commission will review the Performance Assessment Plan for 
additions, deletions or other modifications. After two years from the date of the order. the review cycle may, 
at the discretion of the Commission, be reduced to an annual review. 

BellSouth and the ALECs shall file any proposed revisions to the SEEM plan one month prior to the 

From time to time, BellSouth may be ordered by the Florida Public Service Commission to modify or amend 
the SQMs or SEEMs. Nothing will preclude any party from participating in any proceeding involving 
BellSouth’s SQMs or SEEMs from advocating that those measures be modified. 
In the event a dispute arises regarding the ordered modification or amendment to the SQMs or SEEMs. the 
parties will refer the dispute to the Florida Public Service Commission. 

3.2 

3.3 

-beginning of each review period. 

3.4 
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4. Enforcement Mecbanisms 

4.1 

4.1.1 

4. I .2  

4.1.3 

4.1.3 

1 . 1  .s 

4.1.6 

4.1.7 

4.1.8 

4.1.9 

3.2 

4.2. I 

4.2.2 

4.3 

4.3.1 

Definitions 

Ecforcemenr Measuremenr Elements - pertbmance meauremr‘nts idsnri tied as S EEhl measurements 
wirhin the SEEM plan. 

Enfoxement Measurement benchmark compliance- cornpetin\ e level of perffirmance estsbllshed by the 
Commission used to evaluate rhe performance of BellSouth and each .ALEC for penalries hhere no 
analogous retail process, product or service is feasible. 

Enforcemenr Measurement retail analog compliance- companng performance levels provlded to BellSouth 
retail customers with performance levels provided by BellSouth to rhe ALEC customer for penalties. 

E s t  Sturistic and Balancing Critical Value - means by which enforcement will be determined using 
statistically valid equations. The Test Statistic and Balancing Cntical Value properties are set fonh in 
Appendix C. incorporated herein by this reference. 

Cell - grouping of transactions at which like-to-like comparisons are made. For example. all BellSouth retail 
ISDN services. for residential customers, requiring a dispatch in a particular wire center. at a particular point 
in time will be compared directly to ALEC resold ISDN services for residential customers, requiring a 
dispatch. in the same wire center. at a similar point in time. When determining compliance, these cells can 
have a positive or negative Test Statistic. See Appendix C .  incorporated herein by this reference. 

Delta - measure of the meaningful difference between BellSouth performance and submetric performance. 
For individual submetrics the Delta value shall be determined using Ford’s Delta Function as ordered by the 
Florida Public Service Commission. See Appendix C ,  incorporated herein by this reference. 

Tier-] Enforcement Mechanisms - self-executing liquidated damages paid directly to each ALEC when 
BellSouth delivers non-compliant performance of any one of the Tier- 1 Enforcement Measurement 
Elements for any month as calculated by BellSouth. 

Tier-2 Enfarcement Mechanisms - assessments paid directly to the Florida Public Service Commission or its 
designee. Tier 2 Enforcement Mechanisms are triggered by three consecutive monthly failures in Tier 2 
enforcement measurement elements in which BellSouth performance is out of compliance or does not meet 
the benchmarks for the aggregate of all ALEC data as calculated by BellSouth for a particular Tier-2 
Enforcement Measurement Element. 

.4filiate - person that (directly or indirectly) owns or controls, is owned or controlled by, or is under 
common ownership or control with, another person. For purposes of this paragraph, the term “own” means 
to own an equity interest (or the equivalent thereof) of more than 10%. 

Application 

The application of the Tier-1 and Tier-2 Enforcement Mechanisms does not foreclose other legal and 
regulatory claims and remedies availabke to each ALEC. 

Payment of any Tier-l or Tier-2 Enforcement Mechanisms shall not be considered as an admission against 
interest or an admission of liability or culpability in any legal, regutatory or other proceeding relating to 
BellSouth’s performance and the payment of any Tier- 1 or Tier-2 Enforcement Mechanisms shall not be 
used as evidence that BellSouth has not complied with or has violated any state or federal law or regulation. 

-Methodology 

Tier- 1 Enforcement Mechanisms will be triggered by BellSouth’s failure to achieve applicable Enforcement 
Measurement Compliance or Enforcement Measurement Benchmarks for each ALEC for the State of 
Florida for a given Enforcement Measurement Element in a given month. Enforcement Measurement 
Comptiance is based upon a Test Statistic and Balancing Critical Value calculated by BellSouth utilizing 
BellSouth generated data. The method of calculation is set forth in Appendix D, incorporated herein by this 
reference. 
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4.3 1 1 

4.3 1.2 

4.3.  i .3 

4.3.1.4 

3.3.2 

4.3 2 . 1  

4.3.2.2 

4.4 

4.4.1 

4.4.2 

4.4.3 

4.4.4 

4.4.5 

4.5 

4.5. I 

411 OC\s and A C 5 , k  for indiLlduJ1 ILECS will be consolid;ltxi for p~qyosss ofczlcuhting measur=- 
based fai 1 ures. 

When a measurement has 
determine remedies according to the merhodology described in the remainder of rhis document. 

Tier-] Enforcement Mechanisms apply on a per measurement basis and will escalarz based upon r h l  number 
of ConsecutiLe months that BellSouth has reported non-compliance. 

Fee Schedule for Tier- I Enforcement Mechanisms IS shown on the Performance Measurement Reports in 
Table-] of Appendix A. incorporated herein by this reference. Failures beyond Month 6 will be subject to 
Month 6 fees. 

Tier-2 Enforcement Mechanisms will be triggered by BellSouth’s failure to achieve applicable Enforcement 
Measurement Compliance or Enforcement Measurement Benchmarks for the State for given Enforcement 
Measurement Elements for three consecutive months based upon the method of calculation set forth in 
‘4ppendix D. incorporated herein by this reference. 

Tier- 2 Enforcement Mechanisms apply, for an aggregate of all ALEC data generated by BellSouth, on a per 
measurement basis for a particular Enforcement Measurement Element. 

Fee Schedule for Total Quarterly Tier-2 Enforcement Mechanisms is shown in Table-? of Appendix A. 
incorporated herein by this reference. 

Payment of Tier-1 and Tier-2 Amounts 

If BellSouth performance triggers an obIigation to pay Tier-1 Enforcement Mechanisms to an ALEC or an 
obligation to remit Tier-2 Enforcement Mechanisms to the Commission or its designee. BellSouth shall 
make payment in the required amount by the end of the second month following the month for which 
disparate treatment was incurred. 

For each day after the due date that BellSouth fails to pay an ALEC the required amount, BellSouth will pay 
the ALEC 6% simple interest per annum. 

For each day after the due date that BellSouth fails to pay the Tier-2 Enforcement Mechanisms. BellSouth 
will pay the Commission $1,000 per day for deposit in the State’s General Revenue Fund. 

If an ALEC disputes the amount paid under Tier-1 Enforcement Mechanisms, the ALEC shall submit a 
written claim to BellSouth within sixty (60) days after the payment due date. BellSouth shall investigate all 
claims and provide the ALEC written findings within thirty (30) days after receipt of the claim. If BellSouth 
determines the ALEC is owed additional amounts, BellSouth shall pay the ALEC such additional amounts 
within thirty (30) days after its findings along with 6% simple interest per annum. However. the ALEC shall 
be responsible for all administrative costs associated with resolution of disputes that result in no actual 
payment. Administrative costs are those reasonable costs incurred in the resolution of the disputed matter. 
Such costs would include, but not be limited to, postage. travel and lodging, communication expenses. and 
legal costs. If BelISouth and the ALEC have exhausted good faith negotiations and are still unable to reach a 
mutually agreeable settlement pertaining to the amount disputed, the Commission will settle the dispute. If  
Commission intervention is required, a mediated resolution will be pursued. 

At the end of each calendar year, an independent accounting firm, mutually agreeable to the Florida Public 
Service Commission and BellSouth, shall certify that all penalties under Tier- 1 and Tier-2 Enforcement 
Mechanisms were paid and accounted for in accordance with Generally Accepted Account Principles 
(GAAP). These annual audits shall be performed based upon audited data of BellSouth’s performance 
measurements. 

Limitations of Liability 

BellSouth’s total liability for the payment of Tier- 1 and Tier-2 Enforcement Mechanisms shall be 
collectively and absolutely capped at 39% of net revenues in Florida, based upon the most recently reported 
ARMIS data. 

or more trmsactions for the ALEC.  calculations will be performed 10 
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4.5 2 

4 5.3 

4.5.4 

4.5.5 

4.6 

4.6. I 

4.7 

4.7.1 

BellSouth % i l l  not be responsible for an ALEE'S  acts or w"sions :hat imsz performance rneasLres IO tie 
missed or failed. including but not limited to. accumularron 3 r d  submission of orders at unreasonable 
quantities or times or faiIure to submit dccurate orders or inquiries. BellSouth shall probide r h s  ALEC L % I : ~  

reasonable notice of such acts or omissions or provide the ALEC with any such supponing documenrxion. 

BellSouth shall not be obligated for penalties under Tier- I or Tier-: Enforcement Mechanisms for 
noncompliance with a perfomance measure if such noncompliance was the result of an dc't or omission by 
the ALEC that was in bad faith. 

BellSouth shall not be obligated for penalties under Tier- 1 or Tier-? Enforcement Mechanism for 
noncompliance with a performance measure if such noncomplrance haas the result of any of the following: a 
Force Majeure event; an act or omission by an ALEC that is contrary to any of its obligations under the Act, 
Commission rule, or state law; or an act or omission associated with third party systems or equipment. 

In addition to these specific limitations of liability. BellSouth may petition the Commission to consider a 
waiver based upon other circumstances. 

Affiliate Rep0 rt ing 

BellSouth shall provide monthly resuits for each metric for each BellSouth ALEC affiliate; however. only 
the Florida Public Service Commission shall be provided the number of transactions or observations for 
BellSouth ALEC affiliates. Further. BellSouth shall inform the Commission of any changes regarding non- 
ALEC affiliates' use of its OSS databases, systems, and interfaces. 

Dispute Resolution 

Notwithstanding any other provision of the Interconnection Agreement between BellSouth and each ALEC, 
any dispute regarding BellSouth's performance or obligations pursuant to this Plan shall be resolted by the 
Commission. 
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Billing $450 I $650 I $800 1 $1.000 1 $1,200 ~ 5 I .350 

Florida Plan 

1 Collocation 

Appendix A: Fee Schedule 

$5.000 I $5.000 i $5,000 1 $5,000 1 $5,000 j $5.000 

1. Tier I Fee Schedule 

Table .A- I g r ~ e s  Tier 1 payments for Months 1-6. fayments are per affected item. 

1 LNP i $1,700 

Maintenance and Repair $1,150 

Maintenance and Repair $4,550 
UNE 

Table A-1: Liquidated Damages for Tier I Measures 
Measure i Month 1 1 Month2 Month3 Month4 Month 5 ~ Month 6 I 

$2.400 1 $3.100 I $3.750 I $4.450 i $5.150 
I 

$1,600 ~ $2,050 $2,500 $2.950 I $3.400 

$10.050 $11.900 1 $13.700 $6.400 
I 

I 

Ordering 
Provisioning 

I IC Trunks 1 $1,150 1 $1,600 ~ $2.050 I $2.500 1 $2.950 I $3.450 

$450 $650 $800 $1,000 $1,150 j $1,350 j 
I \ ( 

$1,150 $1,600 i $2.050 $2,500 $2.950 1 $3.400 i 

Measure Payment 

Provisioning UNE 

Prbvisioning UNE (CCC) 
Pre-Ordering 

$6,400 ~ 

$10,000 
$250 

$8,200 1 $10,050 1 $11.900 1 $13,700 I 

I 
1 Pre-Ordering $250 1 $300 1 $400 1 $600 I $700 

2. Tier 2 Fee Schedule 

Table A-2 lists Tier 2 payments for Florida. Payments are per affected item. 

~~ 1 Billing i $700 1 
1 Collocation I $15,000 1 
I IC Trunks I $5,700 1 

I Maintenance and Repair I $3,450 I 
I Maintenance and Repair WE I $10,000 1 
I Ordering 1 $700 I 
1 Provisioning 1 $3,450 1 

I Change Management I $l,Ooo 1 
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~~ 

1 1 B-l Invoice Accuracy Interconnection 

SEEM Submetrics 

7 

8 

Appendix 8: SEEM Submetrics 

~ 

C-3 Collocation Percent of Due Dates Missed Physical Caged - .4ug~nent 
C-3 Collocation Percent of Due Dates Missed Physical Caged - Initial 

I 

I 

1. Tier 1 Submetrics 

Table B- 1 contains a Iisr of Tier 1 submetncs. 

10 

11 

Table B-1: Tier I Submetrics 
i Item NO. 1 Submetric 

C-3  Collocation Percent of Due Dates Missed Physical Cageless - Initial 
C-3 Collocation Percent of Due Dates Missed Virtual Combined (State) 

I 

I 

14 

4 1 B-2 Mean Time to Deliver Invoices - CRlS I 

CM- 1 Timeliness of Change Management Notices 

I 5 B-2 Mean Time to Deliver Invoices - CABS 

16 

17 

I 6 ~ B-3 Usage Data Delivery Accuracy 

MR- 1 Percent Missed Repair Appointments Dispatch - 2 w Analog Loop Design I I 

MR- 1 Percent Missed Repair Appointments Dispatch - 2 w Analog Loop Non-Design ~ 

21 
22 
23 

i 9 I C-3 Collocation Percent of Due Dates Missed Physical Cageless - Augment ! 

MR- 1 Percent Missed Repair Appointments Dispatch - Resale ISDN 
MR- I Percent Missed Repair Appointments Dispatch - Local Transport 
MR- 1 Percent Missed Repair Appointments Dispatch - Local Interconnection Trunks 

I 

~ ~~ 

24 MR- 1 Percent Missed Repair Appointments Dispatch - Resale PBX < 

- 25 MR-1 Percent Missed Repair Appointments Dispatch - Resale Residence i 

I 12 I C-3 Collocation Percent of Due Dates Missed Virtual - Augment 

28 

29 
MR- 1 Percent Missed Repair Appointments Dispatch - UNE Digital Loop < DS 1 I 
MR-1 Percent Missed Repair Appointments Dispatch - WE ISDN (includes UDC) I 

i 15 I CM- 1 Timeliness of Documents Associated with Change 

30 
3 1 

I 

MR-1 Percent Missed Repair Appointments Dispatch - UNE Loop and Port Combo 
MR-1 Percent Missed Repair Appointments Dispatch - UNE Line Sharing 

i 

I 18 1 MR- 1 Percent Missed Repair Appointments Dispatch - Resale Business 
~- .~ ~~ ~~ 

I 19 1 MR- 1 Percent Missed Repair Appointments Dispatch - Resale Cent& 

I 20 1 MR- 1 Percent Missed Repair Appointments Dispatch - Resale Design 
I I 

I I 26 I MR-1 Percent Missed Repair Appointments Dispatch - UNE Combo Other 1 
~ _ _ _ _  ~ 

27 1 MR-1 Percent Missed Repair Appointments Dispatch - UNE Digital Loop 2 DSl 1 
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I 

36 I MR-I Percent Missed Repair Appointments Yon Dispatch - 2 w Analog Loop Design 
37 MR-I Percent Missed Repair Appointments Non Dispatch - 2 w Analog Loop Non-Design 

Florida Plan SEEM Submetrrcs 

40 I MR- I Percent Missed Repair Appointments Non Dispatch - ResaleDesi6 

_ _ ~ -  
Table B-1: Tier 1 Submetrics (Continued) 

Item No. ~ Su bmetric 

72 ' LtR- 1 Percznt \Iissed Rspair Appointmcnrs Disparch - L'NE S u i t c h  ports 

33 
L 

I 41R-l Percent Missed Repair Appointments Dispatch - L Y E  XDSL ( 4DSL. HDSL. L'CLI 

48 

49 

MR- 1 Percent Missed Repair Appointments Non Dispatch - UNE Digital Loop < DS 1 

MR- I Percent Missed Repair Appointments Non Dispatch - UNE ISDN (includes UDC) 

I 

1 39 1 MR- 1 Percent Missed Repair Appointments Non Dispatch - Resale Centrex 

50 

5 1 

52 

' MR- 1 Percent Missed Repair Appointments Non Dispatch - UNE Loop and Port Combo 
MR- 1 Percent Missed Repair Appointments Non Dispatch - WE Line Sharing 
MR- 1 Percent Missed Repair Appointments Non Dispatch - UNE Switch ports 

~ 

1 42 1 MR- 1 Percent Missed Repair Appointments Non Dispatch - Local Transport 

~ 

53 
54 

5 5  

~ ~~ _ _ _ _ _  

1 -  43 1 MR- I Percent Missed Repair Appoknen; Non Dispatch - Local Interconnection Trunks 

~~ - 

MR- 1 Percent Missed Repair Appointments Non Dispatch - U N E  xDSL (ADSL, HDSL, UCL) 
MR- 1 Percent Missed Repair Appointments Non Dispatch - UNE Other - Design 
MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Other - Non Design 

I 
I 

1 44 1 MR-1 Percent Missed Repair Appointments Non Dispatch - Resale PBX 

56 

57 

5 8  

I 45 1 MR- 1 Percent Missed Repair Appointments Non Dispatch - Resale Residence I I 

MR-2 Customer Trouble Report Rate - 2 w Analog Loop Design I 

I 

1 

MR-2 Customer Trouble Report Rate - 2 w Analog Loop Non-Design 
MR-2 Customer Troubie Report Rate - Resale Business I 

I 46 1 MR- 1 Percent Missed Repair Appointments Non Dispatch - UNE Combo Other i 

59 

60 
61 

62 
63 
64 
45 

66 
67 
68 

I 47 1 MR- 1 Percent Missed Repair Appointments Non Dispatch - UNE Digital Loop 2 DS 1 

~ 

MR-2 Customer Trouble Report Rate - Resale Centrex 
MR-2 Customer Trouble Report Rate - Resale Design 
MR-2 Customer Trouble Report Rate - Resale ISDN 

MR-2 Customer Trouble Report Rate - Local Interconnection Trunks 
MR-2 Customer Trouble Report Rate - Resale PBX 

i 
I 

I 

MR-2 Customer Trouble Report Rate - Local Transport 

I 
1 
I 

MR-2 Customer Trouble Report Rate - Resale Residence 
MR-2 Customer Trouble Report Rate - UNE Combo Other 
MR-2 Customer Trouble Report Rate - UNE Digital Loop 2 DS1 
MR-2 Customer Trouble Report Rate - UNE Digital Loop < DSl 
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78 

79 

Florida Pian SEEM Submetrics 

____ ~~ . . 

MR-3 Maintenance Average Duration Dispatch- Resale Business 
MR-3 Maintenance Average Duration Dispatch - Resale Centrex 

Table 6-1: Tier I Submetrics (Continued) 
I Item No. Submetric 

69 I LIR-2 Cusromer Trouble Report Rare - L‘NE ISDN (includes C DC) 

79 M R - 2  Customer Trouble Report Rare - bNE Loop and Port Combo 

71 31R-2 Customer Trouble Report Rate - U S E  Lme Sharing 
7 2  MR-2 Customer Trouble Report Rate - WE Switch ports 

73 I MR-2 Customer Trouble Report Rate - UNE xDSL (ADSL. HDSL. UCL) 

74 i MR-2 Customer Trouble Report Rate - WE Other - Design 

I 

I 

I 

80 

81 

82 

c 

75 1 MR-2 Customer Trouble Report Rate - UNE Other - Yon Design 

MR-3 Maintenance Average Duration Dispatch - Resale Design 
MR-3 Maintenance Average Duration Dispatch - Resale ISDN 
MR-3 Maintenance Average Duration Dispatch - Local Transport 

I 

76 I MR-3 Maintenance Average Duration Dispatch - 2 w Analog Loop Design 

83 
84 

! 77 1 MR-3 Maintenance Average Duration Dispatch - 2 w Analog Loop Non-Design 

MR-3 Maintenance Average Duration Dispatch - Local Interconnection Trunks 
MR-3 Maintenance Average Duration Dispatch - Resale PBX 

I 

i 

87 
88 

MR-3 Maintenance Average Duration Dispatch - UNE Digital Loop 2 DS 1 

MR-3 Maintenance Average Duration Dispatch - UNE Digital Loop < DS1 I 

89 

I I 85 I MR-3 Maintenance Average Duration Dispatch - Resale Residence ! 

MR-3 Maintenance Average Duration Dispatch - WE ISDN (includes UDC) 

86 I MR-3 Maintenance Average Duration Dispatch - UNE Combo Other I 

92 

93 

MR-3 Maintenance Average Duration Dispatch - UNE Switch ports 
MR-3 Maintenance Average Duration Dispatch - WE xDSL (ADSL, HDSL. UCL) 

95 

96 

I 91 ! MR-3 Maintenance Average Duration Dispatch - UNE Line Sharing 

MR-3 Maintenance Average Duration Dispatch - WE Other - Non Design 
MR-3 Maintenance Average Duration Non Dispatch - 2 w Analog Loop Design I 

100 
10 1 
102 

103 
I04 
105 

i 94 I MR-3 Maintenance Average Duration Dispatch - UNE Other - Design 1 

MR-3 Maintenance Average Duration Non Dispatch - Resale Design 
MR-3 Maintenance Average Duration Non Dispatch Resale ISDN 

1 
I 

i 
MR-3 Maintenance Average Duration Non Dispatch - Local Transport 
MR-3 Maintenance Average Duration Non Dispatch - Local Interconnection Trunks 
MR-3 Maintenance Average Duration Non Dispatch - Resale PBX 
MR-3 Maintenance Average Duration Non Dispatch - Resale Residence 

I 

I 97 I MR-3 Maintenance Average Duration Non Dispatch - 2 w Analog Loop Non-Design 
~~ ~~ 

98 [ MR-3 Maintenance Average Duration Non Dispatch - Resale Business I 

99 1 MR-3 Maintenance Average Duration Non Dispatch - Resale Centrex 
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11 1 I MR-3 Maintenance Average Duration Non Dispatch - UNE Line Sharing 
1 12 i MR-3 Maintenance Average Duration Son Dispatch - UNE Switch ports 

1 I 3  MR-3 Maintenance Average Duration Non Dispatch - UNE xDSL ( ADSL. HDSL. UCL) 
1 I4 MR-3 Maintenance Average Duration Non Dispatch - WE Other - Design 
I 15 1 MR-3 Maintenance Average Duration Non Dispatch - UNE Other - Non Design 

SEEM Submetric :. Florida Plan 

1 

122 

123 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - Local Transport 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - Local Interconnection Trunks 

I 

11 7 1 MR-4 Percent Repeat Trouble within 30 Days Dispatch - 2 w Analog Loop Non-Design 

I25 
126 

I I 1  8 1 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Business 

~~ ~ ~~ ~~~ ~ ~~ 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Residence 
MR-4 Percent Repeat Trouble within 30 Days Dispatch -WE Combo Other 

I 
1 

~~ ~~ ~ 

1 1  9 1 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Centrex 
120 1 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Design 

I 

J 

127 

128 

I 121 I MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale ISDN I 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Digital Loop 1 DSl 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Digital Loop < DS1 

I 

, I 

13 1 

132 

I 124 1 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale PBX 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Line Sharing 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Switch ports 

I 

1 
~~ 

133 

134 

135 

~~ ~ -~ 

~ MR-4 Percent Repeat Troublewithin 30 Days Dispatch - UNExDSL (ADSL, HDSL, UCL) I 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Other - Design I 

I MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Other - Non Design 

1 129 I MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE ISDN (includes UDC) 

136- 
137 
I3 8 
I39 
140 

141 
142 

-- ~ ~ ~~~ ~~ ~ 

130 I MR-4 Percent Repeat Trouble within30 Days Dispatch - UNE Loop and Port Combo 

~~~ 

MR-4 Percent Repeat Trouble within 30 D a y s G n  Dispatch - 2 w Analog Loop Design i 
MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - 2 w Analog Loop Non-Design 
MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Business 
MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Centrex 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Design 
MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale ISDN 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Local Transport 
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, 

Florida Plan SEEM Submetrics 

I 

Tabfe 6-1: Tier 1 Submetrics (Continued) 
Item No. I Submetric 

1-53 JIR-4 fercsnr. Repeat Trouble wirhin 30 Days ?ion Dispatch - Local Interconnection Trunks 
114 MR-4 Percent Repeat Trouble within 30 Days Son Dispatch - Resale PBX 

156 

157 

MR-5 Out of Service ( 0 0 s )  > 24 hours Dispatch - 2 w Analog Loop Design 
MR-5 Out of Service (00s) > 24 hours Dispatch - 2 w Analog Loop Non-Design 

160 

16 1 

I 
~~~~~ 

I 150 I MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Loop and Port Combo 

MR-5 Out of Service (00s)  > 24 hours Dispatch - Resale Design 

MR-5 Out of Service (00s) > 24 hours Dispatch Resale ISDN 
I 

! 15 1 1 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Line Sharing 

164 

j 152 1 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Switch ports 

MR-5 Out of Service (00s) > 24 hours Dispatch - Resale PBX I 

I 153 1 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE xDSL (ADSL. HDSL, UCL)" 

~ 

1 6 1  

168 

I 154 1 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Other - Design 

~ ~ 

MR5 Out of Service ( E S )  > 2 4  hours Dispatch - UNE Digital Loop 2 DS 1 

MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Digital Loop < DS1 
I 

~ 

i 155 1 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Other - Non Design 

169 

170 

I 

MR-5 Out of Service (00s) > 24 hours Dispatch - UNE ISDN (includes UDC) 
MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Loop and Port Combo I 

-~ ~ ~ ~ ~~ ~~~~ ~ ~ 

158 1 MR-5 Out of Service (00s) > 24 hours Dispatch - Resale Business 

7 ~~ 

I72-~ MR-5 Out of Se& (00s) > 24 hours Dispatch - UNE Switch ports 
173 MR-5 Out of Service (00s) > 24 hours Dispatch - UNE xDSL (ADSL, HDSL, UCL) 

! 
1 

I 

I 159 1 MR-5 Out of Service (00s) > 24 hows Dispatch - Resale Centrex 

174 

175 

176 

I77 
178 

179 

MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Other - Design 
MR-5 Out of Service (00s) > 24 hours Dispatch - W E  Other - Non Design 
MR-5 Out of Service (00s) > 24 hours Non Dispatch - 2 w Analog Loop Design 
MR-5 Out of Service (00s) > 24 hours Non Dispatch - 2 w Analog Loop Non-Design 
MR-5 Out of Service (00s) > 24 hours "I Dispatch - Resale Business 
MR-5 Out of Service (00s) > 24 hours Non Dispatch - Resale Centrex 

1 
1 

I 

I 
I 
I 

I 162 I MR-5 Out of Service (00s) > 24 hours Dispatch - Local Transport I 

I 165 1 MR-5 Out of Service (00s) > 24 hours Dispatch Resale Residence 

I 144 1 MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Combo Other 

i 17 1 I MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Line Sharing , 
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, 
184 ~ MR-5 Out of Service (00s) > 24 hours Non Dispatch - Resale PBS 

185 j MR-5 Out of Service fOOS) > 23 hours Non Dispatch - Resale Residence 
186 1 MR-5 Out of Service (00s)  > 24 hours Non Dispatch - LWE Combo Other 

187 1 MR-5 Out of Service ( 0 0 s )  > 24 hours Non Dispatch - UNE Digital Loop L DS1 

Florida Plan SE€M Submetrics 

196 0- I 1 FOC & Reject Completeness Fully Mechanized 2W Analog Loop Design 

188 1 MR-5 Out of Service (00s) > 24 hours Non Dispatch - UNE Digital Loop < DS1 I 
I 

198 

199 

I 

I 189 1 MR-5 Out of Service (00s) > 24 hours Non Dispatch - UNE ISDN (includes UDC) 
~ 

1 190 1 MR-5 Out of Service ( 0 0 s )  > 24 hours Non Dispatch - UNE Loop and Port Combo 

~~ 

0-1 1 FOC & Reject Completeness Fully Mechanized 2W Analog Loop wLNP ion Design 
0-1 1 FOC & Reject Completeness Fully Mechanized 2W Analog Loop Non Design 

19 1 1 MR-5 Out of Service (00s)  > 24 hours Non Dispatch - UNE Line Sharing I 
i 

20 1 

202 

I 192 1 MR-5 Out of Service (00s) > 24 hours Non Dispatch - UNE Switch ports 

~~~ ~ ~~ 

0- 1 1 FOC & Reject completeness Fully Mechanized 2 W Analog Loop w/INP Non Design 
0- I 1 FOC & Reject Completeness Fully Mechanized Resale Business 

I 193 1 MR-5 Out of Service (00s) > 24 hours Non Dispatch UNE xDSL (ADSL. HDSL, UCL) 

203 
204 

205 

I 194 1 MR-5 Out of Service ( 0 0 s )  > 24 hours Non Dispatch U N E  Other - Design I 

0- 1 1 FOC & Reject Completeness Fully Mechanized Resale Centrex 
0- 11 FOC & Reject Completeness Fully Mechanized Resale Design (Special) 
0-1 1 F O C  & Reject Completeness Fully Mechanized EEL'S 

I 

206 

207 
208 

i 197 1 0-1 I FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/LNP Design , 

~ ~~ 

0- 1 I FOC &Reject Completeness Fully Mechanized Resale ISDN 

0- 1 1 FOC & Reject Completeness Fully Mechanized Line Splitting 
I 

I 

I 0- 11 F U C  & Reject Completeness Fully Mechanized Local Interofice Transport 
209 

210 
2 1 1 

2 12 
2 13 

2 14 

2 15 

21 6 

I 200 1 0- 1 1 FOC & Reject Completeness Fully Mechanized 2 W Analog Loop w/INP Design 

0- 1 1 FOC &Reject Completeness%ly Mechanized Local Interconnection Trunks 
0-1 1 FOC & Reject Completeness Fully Mechanized LNP Standalone 
0- I 1 FOC & Reject Completeness Fully Mechanized INP Standalone 
0- I 1 FOC & Reject Completeness Fully Mechanized Line Sharing 
0- 1 1 FOC & Reject Completeness Fully Mechanized Resale PBX 

4 

I I 

1 

1 

I 

0- 1 1 FOC & Reject Completeness Fully Mechanized Resale Residence 
0- 1 1 FOC & Reject Completeness Fully Mechanized Switch Ports 
0-1 1 FOC & Reject Completeness Fully Mechanized UNE Combo Other 

1 
I 
I 
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222 1 0-1 1 FOC & Reject Completeness Fully Mechanized U N E  Other Non Design 

Florida Plan SEEM Submetrics 

227 
228 
229 
230 

Table 6-1: Tier 1 Submetrics (Continued) 
Item No. , Submetric 

21 7 I 0-1 1 FOC & Rzjecr Completenebs Ful ly  hlechanized LYE Digital Loop 2DS1 

2 I8 0- I 1 FOC & Reject Completeness Ful ly  Mechantzed W E  Digital Loop <DS 1 

0-1 1 FOC & Reject Completeness Non Mechanized 2W Analog Loop Non Design 
0- 1 I FOC & Reject Completeness Non Mechanized 2W Analog Loop w / m P  Design 
0-I 1 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/TNP Non Design 
0- 1 1 FOC & Reject Completeness Non Mechanized Resale Business 

2 I9 0- I 1 FOC & Reject Completeness Fully Mechanized UKE lSDN 
t I 

I 
I 220 i 0- 1 I FOC & Reject Completeness Fully Mechanized UNE Loop Port Combos 

I 232 
233 

i 22 I 0- I 1 FOC & Reject Completeness Fully Mechanized UNE Other Design 

~~~ ~ 

0 -1  I FOC & Reject Completeness Non MechanizedResaleDesig (Special) 
0-1 1 FOC & Reject Completeness Non Mechanized EEL'S 

237 
238 

~~ 

I 224 i 0-1 I FOC & Reject Completeness Non Mechanized 2W Analog Loop Design 
I 225 j 0-1 I FOC & Reject Completeness Non Mechanized 2W ,halog Loop wiLNP Design I 

0- 1 I FOC & Reject Completeness Non Mechanized Local Interconnection Trunks 
0- 1 1 FOC & Reject Completeness Non Mechanized LNP Standalone 

240 
24 1 
242 

i 23 1 1 0- 1 I FOC & Reject Completeness Non Mechanized Resale Centrex 

0- 1 1 FOC & Reject Completeness Non Mechanized Line Sharing 
0- 11 FOC & Reject Completeness Non Mechanized Resale PBX 
0- 1 1 FOC & Reject Completeness Non Mechanized Resale Residence 

I 

243 
244 

234 1 0- 1 1 FOC & Reject Completeness Non Mechanized Resale ISDN 
I 

0- 1 1 FOC & Reject Completeness Non Mechanized Switch Ports 

0-1 1 FOC & Reject Completeness Non Mechanized UNE Combo Other 

I 

I 

I 235 1 0-1 1 FOC & Reject completeness Non Mechanized Line Splitting 

246 

! 234 1 0-1 1 FOC & Reject Completeness Non Mechanized Local Interofice Transport 

0-1 1 FOC & Reject Completeness Non Mechanized UNE Digital Loop <DS1 
I 1 

249 
250 

25 I 

I 239 0- 1 1 FOC & Reject Completeness Non Mechanized [NP Standalone 

~~ ~ ~~ 

0-1 1 F O C  & Reject Completeness Non Mechanized WE Other Design 
0- 1 1 FOC & Reject Completeness Non Mechanized WE Other Non Design 
0- 11 FOC & Reject Completeness Non Mechanized UNE xDSL (ADSL, HDSL, UC) 1 

252 
253 

~ _ _  ~ ~. 

0- I 1 FOC & Reject Completeness Partially Mechanized 2W Analog Loop Design 

0- 1 1 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/LNP Design 

i 245 I 0- 1 1 FOC & Reject Completeness Non Mechanized UNE Digital Loop 2DS 1 

I 248 1 0-1 1 FOC & Reject Completeness Non Mechanized UNE Loop + Port Combos I 
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259 
I 260 

I 261 

Florida Plan SEEM Submetrlcs 

0- I 1 FOC & Reject Completeness Partially Mechanized Resale Centrex 
, 0-1 1 FOC & Reject Completeness Partially Mechanized Resale Design (Special) 
0- I 1  FOC & Reject Completeness Partially Mechanized EEL’S 

j 263 
I I 264 

265 

266 
267 
268 

1 

0- 11 FOC & Reject Completeness Panially Mechanized Line Splitting 
0- 1 1 FOC & Reject Completeness Partially Mechanized Local Interofice Transport 
0- 1 1 FOC & Reject Completeness Partially Mechanized Local Interconnection Trunks 
0- 1 1 FOC & Reject Completeness PartiaIly Mechanized LNP Standalone 
0- 1 1  F O C  & Reject Completeness Partially Mechanized INP Standalone 
0- 1 1 FOC & Reject Completeness Partially Mechanized Line Sharing 

I 
I 

I 

269 
270 

I 271 1 0-1 1 FOC & Reject completeness Partially Mechanized Switch Ports 

~ ~~ -~ ~ ~ - 
0-1 I FOC & Reject Completeness Partially Mechanized Resale PBX 
0-1 1 F O C  & Reject Completeness Partially Mechanized Resale Residence 

I 

I 
I 

1 ~ _ _ _ ~  ~ 

I 272 1 0-1 i FOC & Reject Completeness Partially Mechanized UNE Combo Other 
273 
274 
275 

0- 1 1 FOC & Reject Completeness Partially Mechanized UNE Digital Loop 1DS 1 

0- 1 1 FOC & Reject Completeness Partially Mechanized UNE DigitaI Loop <DS 1 
I 
~ 

0-1 1 FOC & Reject Completeness Partially Mechanized UNE ISDN 

I 276 I 0-1 1 FOC & Reject Completeness Partially Mechanized UNE Loop + Port Combos , 

i 278 
279 

i 277 0-1 1 FOC & Reject Completeness Partially Mechanized UNE Other Design 
~ ~~~~~ ~~ 

0-1 1 FOC & Reject Completeness Partially Mechanized UNE Other Non Design 
0-1 1 FOC & Reject Completeness Partially Mechanized UNE xDSL (ADSL, HDSL, UC) 

280 
28 1 

282 

0- 1 Acknowledgement Message Timeliness (Electronically) - ED1 
0-1  Acknowledgement Message Timeliness (Electronically) - TAG 
0 - 2  Acknowledgement Message Completeness - ED1 Fully Mechanized 

I 

1 

283 
284 

285 

0-2 Acknowledgement Message Completeness - TAG Fully Mechanized 

0-4 Percent flow-through Service Requests (Detail) Total LNP 

I 
0-4 Percent flow-through Service Requests (Detail) Total Business 

1 

1 

Updated January 30,2002 Version 2.3 
Private I Propnetar/ 

Not for use outside BellSouth or subsidiaries except by wrrtten permISSbn. 

~ 

286 
287 
288 
289 
290 
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0-4 Percent flow-through Service Requests (Detail) Total Residence I 

I 0-4 Percent flow-through Service Requests (Detail) Total UNE 

0 - 8  Reject Interval Fully Mechanized 2W Analog Loop Design 
0-8 Reject Interval Fully Mechanized 2W Anaiog Loop w/LNP Design 
0-8 Reject Interval Fully Mechanized 2W Analog Loop w/LNP Non Design 

I 
I 

J 



@ BELLSOUTH" 

295 
296 
297 

298 

Florida Plan SEEM S d  bmetrics 

0-8 Reject Interval Fully Mechanized Resale Centreu, 
I 0 - 8  Reject Interval Fully Mechanized Resale Design (Specral) 
0-8 Reject Interval Fully Mechanized EELs 
0-8 Reject Interval Fully Mechanized Resale ISDN 

300 

I 30 I 

I 1 299 I 0-8 Reject Interval Fully Mechanized Line Splitting 
0-8 Reject Interval Fully Mechanized Local Inferofice Transport 
0-8 Reject Interval Fully Mechanized LocaI Interconnection Trunks I 

303 
304 

! 302 1 0-8 Reject Interval Fully Mechanized LNP Standalone I 
~~~~ ~~ ~ 

0-8 Reject Interval Fully Mechanized INP Standalone 
0-8 Reject Interval fully Mechanized Line Sharing 

305 
306 
307 

0-8 Reject Interval Fully Mechanized Resale PBX 
0-8 Reject Interval Fully Mechanized Resale Residence 
0-8 Reject Interval Fully Mechanized Switch Ports 

1 

I 

308 0-8 Reject Interval Fully Mechanized UNE COMBO Other 
309 
3 10 

I 3 13 1 0 - 8  Reject Interval Fully Mechanized UNE Other Design 
I 

I 

0-8 Reject Interval Fully Mechanized UNE Digital Loop 2DS1 
0-8 Reject Interval Fully Mechanized UNE Digital Loop <DS 1 

6 

, I 

I 3 14 I 0-8  Reject Interval Fully Mechanized UNE Other Non Design I 

3 11 

3 12 

i 315 I 0-8 Reject Interval Fully Mechanized UNE xDSL (ADSL, HDSL. UC) 
I 

0-8 Reject Interval Fully Mechanized WE ISDN 
0-8 Reject Interval Fully Mechanized UNE Loop + Port Combos 

I 
, 
, 

I 3 I6 1 0-8 Reject Interval Non Mechanized 2W Analog Loop Design I 
~~ 

317 
318 
319 

~~ ~ 

1 
.. ~~ ~ 

0-8 Reject Interval Non Mechanized 2W Analog Loop wiLNP Design 
0-8 Reject Interval Non Mechanized 2W Analog Loop w/LNP Non Design 
0-8 Reject Interval Non Mechanized 2W Analog Loop Non Design 

1 
I 

320 
32 1 

~~ ~ 

0-8 Reject Interval Non Mechanized iWAnalog Loop w/INP Design 
0-8 Reject Interval Non Mechanized 2 W Analog Loop w/INP Non Design 

Updated January 30,2002 Version 2.3 
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323 
324 
325 
326 
327 
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0-8 Reject Interval Non Mechanized Resale Business I 
0-8 Reject Interval Non Mechanized Resale Centrex I 

0-8 Reject Interval Non Mechanized Resale Design (Special) 
0-8 Reject Interval Non Mechanized EELs 
0-8 Reject Interval Non Mechanized Resale ISDN 
0-8 Reject Interval Non Mechanized Line Splitting 

I 
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339 
340 
341 

Fiorida Plan SEEM Submetrics 

0-8  Reject lnterval Non Mechanized UNE ISDN 
0 - 8  Reject Interval Non Mechanized UNE Loop + Port Combos 

0 - 8  Reject Interval Non Mechanized LWE Other Design 

I 

A 

I 

Table 8-1: Tier I Submetrics (Continued) 
Item No. Submetric 

328 ~ 0-8 T C z j ~ t  I n t e n d  hon  hlechanized Local InterotTce Transport 

329 ’ 0-8  Reject Interval ;Lon Mechanized Local Interconnection Trunks 

330 0-8  Reject Interval Non Mechamzed LNP Standalone 

33 I 1 0-8  Reject Interval Non Mechanized INP Standalone 
332 1 0-8  Reject Interval Non Mechanized Line Shanng 
333 0-8 Reject Interval Non Mechanized Resale PBX 

1 
I 

I 

I 

344 
345 

I 

334 1 0 -8  Reject Interval Non Mechanized Resale Residence i 
! 

0-8 Reject Interval Partially Mechanized 2W Analog Loop Design 
0-8 Reject Interval Partially Mechanized 2W Analog Loop w/LNP Design 

I 

I 
1 

I 

335 ~ 0-8 Reject Interval Non Mechanized Switch Ports 
336 1 0-8 Reject Interval Non Mechanized UNE COMBO Other 

I 

346 
347 

I 

337 0 - 8  Reject Interval Non Mechanized UNE Digtal Loop iDSl 

0-8 Reject Interval Partially Mechanized 2W Analog Loop w/LNP Non Design 
0-8 Reject Interval Partially Mechanized 2W Analog Loop Non Design 

4 

I 

338 1 0-8  Reject Interval Non Mechanized UNE Digital Loop <DS 1 

349 
350 

0-8 Reject Interval Partially Mechanized 2W Analog Loop w/INP Non Design 
0-8 Reject interval Partially Mechanized Resale Business 

I 

I 342 1 0-8 Reject Interval Non Mechanized UNE Other Non Design I 

352 
353 

I 343 1 0 -8  Reject Interval Non Mechanized UNE xDSL (ADSL, HDSL, UC) , 

0-8 Reject Interval Partially Mechanized Resale Design (Special) I 

I 
1 0-8 Reject Interval Partially Mechanized EEL’S 

354 

355 

0-8 Reject Interval Partially Mechanized Resale ISDN I 

0-8 Reject hterval Partially Mechanized Line Splitting 

348 I 0-8 Reject Interval Partially Mechanized 2W Analog Loop w/INP Design I 

~~ 

357 
358 
359 
360 
36 1 
362 
363 

0 - 8  Reject Interval Partially Mechanized Local Interconnection Trunks I 
0 - 8  Reject Interval Partially Mechanized LNP Standalone 
0-8 Reject Interval Partially Mechanized INP Standalone 
0-8 Reject Interval Partially Mechanized Line Sharing 

0-8  Reject Interval Partially Mechanized Resale Residence 

I 

0-8 Reject Interval Partially Mechanized Resale PBX 1 

! 
i 0-8 Reject Interval Partially Mechanized Switch Ports 

35 1 I 0-8 Reject Interval Partially Mechanized Resale Centrex 
J 

I 356 I 0-8 Reject Interval Partially Mechanized Locai Interoffice Transport I 

I 364 1 0-8 Reject Interval Partially Mechanized UNE COMBO Other I 

Updated January 30,2002 Version 2.3 
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377 

378 

Florida Plan SEEM Submetrics 

0-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop wl;INP Non Design 
i 

0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale Business I 

Table 6-1: Tier 1 Submetrics (Continued) 
Item No. ’ Submetric 

I 

3% 0-3 Reject Interha1 Partialiy Mechanized L A E  Digital Loop 2DSI 

366 I 0-8  Reject Interval Partially Mechanized V h E  Digital Loop <DSl 

38 1 

I 367 , 0-8  Reject Intmal Partially Mechanized UNE ISDN 
i 368 0 - 8  Reject Interval Partially Mechanized U S E  Loop - Port Combos 

I 

0-9 Firm Order Confirmation Timeliness Fully Mechanized - EELS I 

369 1 0-8 Rejecl Interval Partially Mechanized UNE Other Design 
370 i 0 - 3  Reject Interval Partially Mechanized WE Other Yon Design 

I 

385 
386 

I 371 1 0 - 3  Reject Interval Partially Mechanized UNE xDSL (ADSL, HDSL. UC) ; 

0-9 Firm Order Confirmation Timeliness FuIly Mechanized - Local Interconnection Trunks ~ 

0-9 Firm Order Confirmation Timeliness Fully Mechanized - LNP Standalone 

! 372  [ 0-9  Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop Design 

387 

388 

1 373 1 0-9  Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/LNP Design 

0-9 Firm Order Confirmation Timeliness Fully Mechanized - INP Standalone I 

I 

0-9 Firm Order Confirmation Timeliness Fully Mechanized - Line Sharing 
~ 

I 374 I 0-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/LNP Non Design 

390 
39 1 

I 375 1 0 -9  Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop Non Design 

0 -9  Firm Order Confirmation Timeliness Fully Mechanized - Resale Residence 
0-9 Firm Order Confirmation Timeliness Fully Mechanized - Switch Ports 

I 

I 

i 376 0-9  Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/INP Design I 

393 
394 

395 

0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Digital Loop 2DS 1 

0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Digital Loop <DSI 
~ 

I 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE ISDN 

I 379 1 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale Centrex 

396 
397 

0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Loop + Port Combos 
0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Other Design 

I 382 I 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale ISDN I 

398 
399 
400 

401 

I 383 1 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Line Splitting I 

0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Other Non Design 
0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE XOSL (ADSL, HDSL, UC) 

0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop Design ) 

0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop w/LNP Design i 

I 384 I 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Local interofice Transport 
I 

I 

I 389 1 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale PBX I 

I I 392 1 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Combo Other I 

Updated January 30,2002 Version 2.3 
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~~ 

406 1 0 - 9  Firm Order Confirmation Timeliness Non Mechanized - Resale Business 
407 0-9 Firm Order Confirmation Timeliness Non Mechanized - Resale Centrex 

Florida Plan SEEM Submetrics 

4 I 3 0-9 Finn Order Confirmation Timeliness Non Mechanized Local Interconnection Trunks 

4 15 

41 6 

I 409 1 0-9 Firm Order Confirmation Timeliness Non Mechanized - EELs 

~~ ~~ ~ ~ 

0-9 Firm Order Confirmation Timeliness Non Mechanized INP Standalone I 

1 0-9 Firm Order Confirmation Timeliness Non Mechanized Line Sharing 

4 18 

419 

1 ~~~ ~ ~~ ~~ 

0-9 Firm Order Confirmation Timeliness Non Mechanized Resale Residence 

0-9 Firm Order Confirmation Timeliness Non Mechanized Switch Ports 
I 
I 

I 414 1 0-9  Firm Order Confirmation Timeliness Non Mechanized LNP Standalone 

420 
42 1 

0-9 Firm Order Confirmation Timeliness Non Mechanized WE Combo Other 
0 -9  Firm Order Confirmation Timeliness Non Mechanized UNE Digital Loop 2DS 1 I 

~ 

1 41 7 1 0-9 Firm Order Confirmation Timeliness Non Mechanized Resale PBX 

423 

424 

0 -9  Firm Order Confirmatin Timeliness Non Mechanized 6 E  ISDN 
0-9 Firm Order Confirmation Timeliness Nan Mechanized W E  Loop + Port Combos 

I 

I 

426 

427 

I 422 1 0-9 Firm Order Confirmation Timeliness Non Mechanized UNE DigitaI Loop <DS 1 1 

0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Other Non Design 
0-9  Firm Order Confirmation Timeliness Non Mechanized UNE xDSL (ADSL. HDSL, UC) I 

430 

I 425 I 0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Other Design I 

-~ ~ ~ 

429-0-9 Firm &der Confirmation Timeliness Partially Mechanized 2W Analog Loop w/LNP Design 
0 -9  Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w L N P  Non Design 

43 1 

432 

-433 
434 

435 
436 
437 
438 

I 428 I 0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop Design I 

0-9 Finn Order Confirmation Timeliness PartiaIIy Mechanized 2W Analog Loop Non Design I 

0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/INP Design 
0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/INP Non Design 
0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Business 
0-9  Firm Order Confirmation Timeliness Partially Mechanized Resale Centrex 
0-9 Finn Order Confirmation Timeliness Partially Mechanized Resale Design (Special) 
0-9 Firm Order Confirmation Timeliness Partially Mechanized EELs 
0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale ISDN 

Updated January 30,2002 Version 2.3 
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444 

Florida Plan SEEM Submetrics 

0-9  Firm Order Confirmation Timeliness Partially Mechanized Line Sharing 

Table 6-1: Tier 1 Submetrics (Continued) 
Item No. ' Submetric 

456 

457 

439 , 0 - 9  Firm Order ContirmatIvn Timeliness Partially Mechanized Line Splitting i 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 I O  - ; 
2 w Analog Loop Design I 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 
2 w Analog Loop w/LNP Design 

440 j 0 -9  Firm Order Confirmation Timeliness Partially Mechanized Local Interofice Transport 

34 1 j 0-9  Firm Order Confirmation Timeliness Partially Mechanized Local Interconnectlon Trunks 
442 1 0-9  Finn  Order Confirmation Timeliness Partially Mechanized L N P  Standalone 

I ~ 

458 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 
2 w Analog Loop w/LNP Non Design I 

I 445 j 0-9 Firm Order Confirmarion Timeliness Partially Mechanized Resale PBX 

459 

i 446 I 0-9 Finn Order Confirmation Timeliness Partially Mechanized Resale Residence 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - ~ 

2 w Analog Loop w/mP Design j 

I 447 1 0-9 Firm Order Confirmation Timeliness Partially Mechanrzed Switch Ports I 

460 

I 448 ~ 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Combo Other 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - , 

2 w Analog Loop w/TNP Non Design 

I 449 I 0-9  Finn Order Confirmation Timeliness fartially Mechanized UNE Digital Loop 2DS 1 

46 1 

462 

~~ ~~ ~ ~~ 

I 450 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Digital Loop <DS 1 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - ! 

2 w AnaIog Loop Non-Design 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 1 
I 

Resale Business I 
I 

i 45 1 1 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE ISDN 

464 

465 

1 452 1 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Loop + Port Combos 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 
Resale Design 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 IO 
Resale ISDN 

i 

1 
I 

I 453 1 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Other Design 
I 

I I 454 1 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Other Non Design i 
I 455 I 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE xDSL (ADSL, HDSL. UC) 

~~ ~ 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch2 I O  - I 

Resale Centrex I 

466 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch2 1 0 - 1 I I Local Transport i 

Updated January 30,2002 Version 2.3 
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P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 

Florida Plan SEEM Submetrics 

, 

- -- .- 
Table B-1: Tier 1 Submetrics (Continued) 

' item No. Submetric 

467 1 P-3.4 Percent Missed installation Appointments Includiny Subsquent .Appointment3 Dispdtch2 0 - 
, 1 Local lnterconnection Trunks 

I 463 I P-3.4 Percent Missed Installation Appointments Including Subsequent ;ippointments Dispatch 2 I c) - 
L N P  Standdone 

I 46 9 

~ 470 

477 

478 

I 479 

480 

I 481 

L 
482 

1 486 

~ ~~~ ~~~~ 

P-3 A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 1 I O  - 
INP Standalone 

P-3A Percent Missed Installation Appointments lncluding Subsequent Appointments Dispatch 2 10 - 
Resale PBX 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 LO - 
Resale Residence 

P-3A Percent Missed Installation Appointments Includtng Subsequent Appointments Dispatch 2 10 - 
UNE Combo Other 

P-3A Percent Missed Installation Appointments including Subsequent Appointments Dispatch 2 1 0 - 
UNE Digital Loop 2 DS 1 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - , 

WE Digital Loop < DSI 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments 2 I O  Dispatch - \ 
EELS 

I 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - ' 

UNE ISDN (includes UDC) 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 I O  - 1 
UNE Line Sharing I 

1 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments 2 10 Dispatch - 1 

UNE Line Splitting I 
~ ~ 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments 2 10 Dispatch - I 
UNE Other Design 

P-3A Percent Missed Installation Appointments Incfuding Subsequent Appointments - 2 I O  Dispatch j 
- UNE Other Non Design 

P-3A Percent Missed Installation Appointments including Subsequent Appointments Dispatch 2 1 0 - ~ 

UNE Switch ports I 
~ ~ _ _ ~  

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - I 
M E  xDSL (ADSL, HDSL, UCL) 

~ 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch in 2 
10 - UNE Loop and Port Combo 

Updated January 30,2002 Version 2.3 
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492 

493 

SEEM Submetrics Fiorida Plan 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 
Resale Centrex 

P-3A Percent Missed Installation Appointments lncluding Subsequent Appointments Dispatch < 10 - 
Resale DesIgn 

Table 8-1: Tier 1 Submetrics (Continued) 
Item No. Submetric 

437 I P-2.4 Percent blissed Installation Xpporntmems Including Subsequent Xppornrments Dispatch < I (J - 

488 P-3.4 Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 
2 w Analog Loop wANP Desip 

489 P-3X Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 

! 2 w ,Analog Loop w . i h ~  Yon Design 

I 

1 
i I 2 w Analog Loop wiLNP Non Design 

494 

1 490 I P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 
I 1 2 w Analog Loop Non-Design 

_____ ~- _ _ _ _ ~  

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 10 ~ 

Resale ISDN I 

49 1 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < I O  - 1 Resale Business 

495 
~~~ ~~~ - 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 1 
Local Transport 1 

496 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch - Local I 
Interconnection Trunks 

~ 

504 

505 

506 

507 

497 P-3 A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - I LNP Stancialone 

~~~~ ~ ~ ~ .~ 

P-3A Percent Missed Installation Appointments Lnciuding Subsequent Appointments < 10 Dispatch - 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 
UNE ISDN (includes UDC) 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - , 
P-3A Percent Missed lnstallation Appointments Including Subsequent Appointments < 10 Dispatch - 
U N E  Line Splitting 

EELS J 

UNE Line Sharing I 

Installation Appointments including Subsequent Appointments Dispatch < 10 - i 
, 

499 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - I Resale PBX ! 

500 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < I O  i I Resale Residence , 

501 P-3A Percent Missed InstalIation Appointments Including Subsequent Appointments Dispatch < 10 - , 1 UNE Combo Other I 

I 
I 

Appointments Including Subsequent Appointments Dispatch < 10 I 

I 
~~ ~ ~~~ 

503 P-3A Percent Missed lnstallation Appointments including Subsequent Appointments Dispatch < 10 - 
] i E & i t i  Loop < DS I 1 
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5 14 

SEEM Submetr ics  Florida Plan 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch L 
10 - 2 w Analog Loop Design 

I 

Table 6-1: Tier 1 Submetrics (Continued) 

5 19 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 1 , 
I 10 - 2 w Analog Loop Non-Design 

Itern No. Su bmetr ic 

5 16 

508 ~ P-3 .A Percent Missed Insrailxion Apporntmenrs Including Subsequent Appointments I O  D1sp~d-1  - 
~ L N E  Other Design 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2 
10 - 2 w Analog Loop wiLNP Non Design 1 

509 P - 3 X  Percent Missed installation Appointments including Subsequent Appointments 10 Dispatch - 

5 10 1 P-3A Percent Missed Installation ,4ppointments Including Subsequent Appointments Dispatch < I O  - 
i 

I I 

' U S E  Other Non Design 

I UNE Switch ports 

5 17 

5 I 1  P-3A Percent Missed lnstallation Appointments Including Subsequent Appointments Dispatch < I O  - 1 UNE xDSL (ADSL, HDSL. UCL) 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch L 
10 - 2 w Analog Loop w/lNP Non Design I 

5 I2 ' P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch in < 10 1 - UNE Loop and Port Combo 

5 I8 

~ _ _ _ _ _ _ _ _  ~ ____ ~~ ~ ~ _ _ _ _  ~ 

5 1 3 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Swirch Based; 1 I O  - UKE Loop and Port Combo 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2 1 
10 - 2 w Analog Loop w/INP Design 

520 

5 1 5 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2 1 10 - 2 w Analog Loop w/LNP Design 

P-3 A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2 
I O  - Resale Business I 

52 1 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 1 I 

10 - Resale Centrex 
522 

523 

524 

525 

526 

527 

528 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2 1 
10 - Resale Design 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2 I 
10 - Resale tSDN I 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 1 1 

P-3A Percent Missed Installation Appointments including Subsequent Appointments Non Dispatch - 1 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2 1 
10 - LNP Standalone 
P-3 A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 1 
10 - INP Standalone 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2 ~ 

10 - Resale PBX I 

I 

I 

r 

10 - Local Transport 1 

Local Interconnection Trunks ! 
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534 P-3A Percent Missed Installation Appomtments Including Subsequent Appointments - Non Dispatch 
2 10 - UNE Line Sharing 

Florida Plan SEEM Submetrrcs 

I 
535 P-3A Percent Missed Installation Appointments Including Subsequent Appointments - 2 10 Non Dis- 1 patch - UNE Line Splitting 

Table B-1: Tier 1 Submetrics (Continued) 
Item No. Submetric 

1 1 10 - UNE Digital Loop < DS1 I 

I 
538 P-3A Percent Missed Installation Appointments Including Subsequent Appointments - 2 10 Non Dis- 

patch - U N E  Other Design 
539 P-3A Percent Missed lnstallation Appointments Including Subsequent Appointments - 2 10 Non Dis- 

patch - UNE Other Non Design 
540 P-3 A Percent Missed Installation Appointments Including Subsequent Appointmenrs - Non Dispatch 

1 

1 10 - W E  Switch ports 

52Y P-3'3, Percent Missed Installation .Appointments Inciuciing Subssqusnr Xppointments .Lon Disparih 2 
1 I I O  - Resale Residence 

542 P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch - 
Dispatch in 2 10 - UNE Loop & Port Combos I , 

544 

545 

546 

547 

548 

549 

- - 

536 i P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch I 
j 2 10 - USE Digtal Loop 2 DS1 ! 

P-3 A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch 
< 10 - 2 w Analog Loop Design 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch 
< 10 - 2 w Analog Loop w/LNP Design I 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch ~ 

~ 

P-3A Percent Missed Installation Appointments Lncluding Subsequent Appointments - Non Dispatch 1 I 

P-3 A Percent Missed tnstallation Appointments Including Subsequent Appointments - Non Dispatch 1 

< I O  - 2 w Analog Loop w/LNP Non Design 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch 1 

i 

< 10 - 2 w Analog Loop w / W  Non Design 

< 10 - 2 w Analog Loop WIMP Design I 

< 10 - 2 w Analog Loop Non-Design 1 

54 I P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch I 1 1 10 - U N E  xDSL (ADSL, HDSL, UCL) 

Updated January 30,2002 Version 2.3 
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< 10 - Resale Design 

Florida Pian SEEM Submetrics 

559 

Table 6-1: Tier 1 Submetrics (Continued) 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch 1 I 
< 10 - Resale Residence 

item No. ~ Submetric 

563 

550 P-3'4 Percent Missed insrailarion .Appointments Including Subsequent Appointments - hon Diapatch 
~ < 10 - Resale Business 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch 
< 10 - UNE Loop and Port Combo , 

5 5  1 P-3 4 Percent Missed Installation Appointments including Subsequent Appointments - Non Dispatch 
< 10 - Resale Centrex 

~- 

564 

565 

566 

567 

~~ ~~ ~ _ _  ~ - 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch j 
< 10 - UNE Line Sharing 
P-3A Percent Missed Installation Appointments lncluding Subsequent Appointments - < 10 Non Dis- 
patch - UNE Line Splitting 
P-3 A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch 1 
< 10 UNE Digital Loop 2 DS 1 I 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch I 

I 

I 

~~ 

554 1 P-3A Percent Missed Installation Appointments Including subsequent Appointments - Non Dispatch 
1 < 10 - Local Transport 

568 

555 P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch - ! Local interconnection Trunks I 

< 10 - UNE Digital Loop < DS 1 
P-3A Percent Missed Installation Appointments Inchding Subsequent Appointments - < 10 Non Dis- 
patch - UNE Other Design 

I 

1 

~- ~ ~~ 

536 P-3A Percent Missed Installation Appointmen;-lncluding Subsequent Appointments - Non Dispatch I 1 i < 10 - LNP Standalone 
557 P-3A Percent Missed Installation Appointments including Subsequent Appointments - Non Dispatch 1 < 10 - iNP Standalone 
558 P-3A Percent Missed Installation Appointments Inchding Subsequent Appointments - Non Dispatch , 1 < 10 - Resale PBX i 

560 P-3A Percent Missed Installation Appointments lncluding Subsequent Appointments - Non Dispatch ' I < 10 - WE Combo Other 
56 1 P-3A Percent Missed Installation Appointments Including Subsequent Appointments - < 10 Non Dis- 1 patch - EELS 
562 P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch , 1 < 10 - U N E  ISDN (includes UDC) I 

569 P-3A Percent Missed installation Appointments lncluding Subsequent Appointments - < 10 Non Dis- 1 1 i patch - WE Other Non Design ~ 

570 P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch 1 i I < 10 - UNE Switch ports I 
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I 

574 I P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 1 

575 ' P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distn bution Dispatch 2 
10 - 2 w Analog Loop w/LNP Design 

576 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) D i m  bution Disparch 2 
10 - 2 w Analog Loop w/LNP Non Design 

577 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - 2 w Analog Loop w/INP Design 

578 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
I O  - 2 w Analog Loop w/lNP Non Design 

I 

1 10 - 2 w Analog Loop Design 

I 

i 

Florida Plan SEEM Submetrics 

579 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distnbution Dispatch 2 
10 - 2 w Analog Loop Non-Design 

580 

58 1 

582 

583 

584 

585 

~~ ~ 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 
10 - Resale Business 

P-4A Average Order Completion and Completion Notice Interval (AOCCN?) Distribution Dispatch 2 
10 - Resale Centrex 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distnbution Dispatch 2 
IO - Resale Design 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - Resale ISDN 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch L ' 
10 - Local Transport 
P-4A Average Order CompIetion and Completion Notice Interval (AOCCNI) Distribution Dispatch - , 
Local Interconnection Trunks 

586 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 I I 10 - LNP Standalone 

589 

590 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch L 
10 - TNP Standalone 

~~ ~ ~ ~~ ~~ ~~~ ~ 

P - 4 A  Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - Resale Residence 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch I 
10 - UNE Combo Other I 

I 

588 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 ~ I . - I  10 - Resale PBX I 

59 1 P 4 A  Average Order Completion and Completion Notice lnterval (AOCCNI) Distribution Dispatch 2 ~ 

1 I I 10 - UNE Digital Loop 1 DSl 1 
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595 

596 

597 

598 

I 

Florida Pian 

P-4A Average Order Completion and Completron Notice Interval (AOCCNT) Distnbution Dispatch 2 
10 - W E  Line Shanng 
P-4A Average Order Completion and Completion hotice Interval (AOCCNI) Distnbution Dispatch 2 
10 - UNE Line Splitting 
P-4A Average Order Completion and Completion Notice Interval (AOCCNi) Distnbution Dispatch 1 
10 - UNE Other Design 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
IO - UNE Other Non Design 

SEEM Su bme?rics 

600 

60 1 

602 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distnbution Dispatch - I 
Dispatch 2 10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch - ’ 

Dispatch 110 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning I 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch in 
2 10 - UNE Loop and Port Combo 

I 

1 

599 I P-3A Average Order Completion and Completion Notice Interval (AOCCNI) Distnbution Dispatch 2 ~ 1 10 - UNE Switch ports 

6 11 

612 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 

P 4 A  Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < I 
10 - Resale Centrex j 

I 
10 - Resale Design I 

_ _ _ ~  ~~~ ~~ ~ ~~ 

P 4 A  Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Switch 
Based 2 10 - UNE Loop and Port Combo I 

604 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < I i 10 - 2 w Analog Loop Design I 

605 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < I I 10 - 2 w Analog Loop wLNP Design 
606 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < I I I 10 - 2 w Analog Loop w/LNP Non Design 
607 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < I 1 10 - 2 w Analog Loop wlINP Design 
608 P 4 A  Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < ; 

I I I 10 - 2 w Analog Loop w/INP Non Design 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < ! 
10 - 2 w Analog Loop Non-Design I 

~~ ~~ ___ ~~ 

P 4 A  Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < I 
10 - Resale Business 

Updated January 30.2002 Version 2.3 
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Florida Plan SEEM Submetrics 

I 

Table 8-1: Tier 1 Submetrics (Continued) 
Item No. I Submetric 

6 13 P-4.A Average Order Completion and Completion ?jotice Interval (AOCCNU Distribution Dispatch ' I O  Resale ISDN 

I I O  - Local Transport 
61 4 ~ P-4.4 Average Order Completion and Completion hotice Interval (.AOCCXI) Distribution DibpaIch < I 

I 
I 615 P-3A Average Order Completion and Completion Notice intenal (AOCCNI) Dmribution Dispatch - 

< 10 - Local Interconnection Trunks - 
616 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 

10 - LNP Standalone 
1 61 7 
! 

P-4A Average Order Completion and Completion Notice h e m a l  (AOCCNI) Distribution Dispatch < 
I O  - INP Standalone 

618 I P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - Resale PBX 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
IO Resale Residence I 

619 

;r. ___________________. ~ _ _ _ _  

P-4A Average Order Completion and completion Notice Interval (AOCCNI) Distribution Dispatch <- 
I O  - W E  Combo Other I 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < ~ 

10 UNE Digital Loop 2 DSI , 1 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < ' 
10 - W E  Digital Loop < DS 1 I I 

622 

P-4A Average Order Completion and Completion Notice Interval {AOCCNI) Distribution Dispatch < 
10 - EELS 

623 

I 624 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < ' 

i 10 - UNE iSDN (includes UDC) 
I 

f-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < ! 
I 10 - UNE Line Sharing ! 

625 

__________ 

P-4A Average &der Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < I 
~ I O  - UNE Line Splitting 

~ _ _  __ 

P i A  Average Order Completion and Completion Notice Intervz(AOCCN1) Distribution Dispatch 
IO - UNE Other Design 

~ 

I 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distrrbution Dispatch < 
10 - UNE Other Non Design 
P 4 A  Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 1 
10 - UNE Switch ports t 

I 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 
<lo - W E  xDSL (ADSL, HDSL, UCL) with conditioning 

I 
I 

630 

I 63 1 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 
4 0  - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning 

I 

P-4A Average Order Completion and Completion Notice Interval {AOCCNI) Distnbution Dispatch - I 
Dispatch in < 10 - W E  Loop and Port Comb 1 

63 2 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch - 
Switch Based < 10 - UNE Loop and Port Combo 
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~ 636 

637 

I 638 

639 

SEEM Submetrics Florida Plan 

P-4A Average Order Completion and Completion Notice Interval ( AOCCNI) Distribution Non Dis- 
patch 2 10 - 2 w Analog Loop wiINP Non Design 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch 2 10 - 2 w Analog Loop w/INP Design 
P 4 A  Average Order Completion and Comptetion Notice interval (AOCCNI) Distribution Yon Dis- 
patch 2 10 - 2 w Analog Loop w L N P  Non Design 
P-3A Average Order Completion and Completion Notice Interval (AOCCWI) Distribution Non Dis- 
patch 2 10 - 2 w Analog Loop Non-Design 

649 

650 

t 

~ ~~ ~~~~ _ .  

i P-4A Average Order Completion and Completion Notice IntervalOCCNI) Distribution Non Dis- 
patch 1 10 Resale Residence 
P 4 A  Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch 2 10 - W E  Combo Other 

' 

640 P-4A Average Order Completion and Completion Notice Interval ( AOCCNI) Distribution Non Dis- I I patch 2 I O  - Resale Business I 

654 

641 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Disrribution Non Dis- 
~ I I patch 2 IO - Resale Centrex 

P-4A Average Order Completion and Completion Notice Intervai (AOCCNI) Distribution Non Dis- 1 
patch 2 10 - UNE Line Sharing j 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
~ 

patch 1 10 - Resale Design 
643 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 

~ I !  patch 1 10 Resale ISDN 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- I 
patch 2 10 - Local Transport I 

@5 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- ' 1 I patch - Local Interconnection Trunks ~ 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- i 
patch 2 10 - LNP Standalone 

I 
I 

647 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- I ! i patch 2 10 - INP Standalone 
! 

648 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- j ! I patch 2 10 - Resale PBX I 

1 65 1 P 4 A  Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- I 1 Datch 2 10 - EELS I 
P-4A Average Order Completion and Completion Notice interval (AOCCNI) Distribution Non Dis- 
patch 2 10 - UNE ISDN (includes UDC) 

I 
I 

653 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution-Dispatch 2 I I 10 - UNE Loop and Port Combo 
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I 

Fiorida Plan 

patch 2 I O  - W E  Other Design 

SEEM Submetrics 

661 

662 

I 

Table 8-1: Tier 1 Submetrics (Continued) 
Item No. j Submetric 

I 

655 I P-4.A A%erags Order Completion and Completion hotice Interval ( AOCCtl) Distribution \on D I Y  
patch 2 I O  - L’3E Line Splitting 

656 P-44 Aberage Order Completion and Completion Norice Interval ( AOCCh 1) Distribution \on Dis- 

657 P-4‘4 Average Order Completion and Completion Notice Inrerval ( AOCChI) Distribution ;Con Dis- 

, patch L I O  LWE Digital Loop 2 DSl 

I patch L 10 - LWE Digital Loop c DS 1 

I 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch 210 - UNE xDSL (ADSL, HDSL. UCL) with conditioning 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch 210 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning 

~ 

665 

666 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch -= 10 - 2 w Analog Loop Design 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch -= 10 - 2 w Analog Loop Non-Design 

I 

~ 

I 
~ 

663 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Dismbution Non Dis- 1 I patch - Dispatch in 2 10 - W E  Loop and Port Combo 

669 

~- 

664 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- I I I patch - Switch Based 1 10 - UNE Loop and Port Combo 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch < 10 - 2 w Analog Loop w/INP Design 1 

675 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- ; patch < 10 - 2 w Analog Loop w/LNP Design 

~~ ~~ 

674-P-4A Average Order Completion and CompEon Notice Interval (AOCCNI) Distribution Non Dis- 
patch c 10 Resale ISDN 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch c 10 - Local Transport 

I 
I 

i 

668 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- I patch < 10 - 2 w Analog Loop w/LNP Non Design 
! -  I 

670 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- ~ 

I I I patch 10 - 2 w AnaIog Loop w/lNP Non Design 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch < 10 - Resale Business 1 

P 4 A  Average Order Completion and Completion Notice Interval (AOCCNI) Distnbution Non Dis- ! 
patch < 10 - Resale Centrex : 

673 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 1 I I patch < 10 - Resale Design I 
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1 patch < 10 - LNP Standalone 

j patch < 10 - INP Standalone 

1 

678 I P-4A Average Order Completion and Completion Kotice Interval (AOCCNI) Distribution \on Dis- 

SEEM Submetrics FIorlda Plan 

I 679 

680 

68 1 

682 

P-4A Average Order Completion and Completion Notice Interval ( AOCCNI) Distribution Son Dis- 
patch < 10 - Resale PBX 

P-4A Average Order Completion and Completion Notice Intenal (AOCCNI) Distribution ?ion Dis- 
patch < 10 - Resale Residence 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution hon Dis- 
patch c 10 - UNE Combo Other 

P-4A Average Order Completion and Completion Notice Interval (AOCCN I) Distribution Non Dis- 
patch < 10 - EELS 

683 

684 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch c 10 - LINE ISDN (includes UDC) 

I 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- I 
patch < 10 - UNE Loop and Port Combo 

I 

~. ~~ ~~ ~ 

P-4A Average Order Completion and Completion Notice Interval<AOCCNI) Distribution Non Dis- I 
patch < 10 - UNE Line Sharing 

687 

688 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch < 10 - UNE Line Splitting 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch < 10 - W E  Digitaf Loop .c DS 1 

' 

I 

1 
patch < 10 - U N E  Digital Loop 2 DS 1 

I 

, 
I 

690 

69 1 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- ~ 

patch < 10 - UNE Other Design 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch < 10 - WE Other Non Design 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch -= 10 - UNE Switch ports 

\ 
I 
I 

4 

I 

i 692 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
' 

i I patch <10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 

I patch <IO - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning 
694 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- I I I patch - Dispatch in < 10 - UNE Loop and Port Combo I 

I 695 P-4A Average Order Completion and Completion Notice IntervaI (AOCCNI) Distribution Non Dis- I 1 patch - Switch-based c 10 - UNE Loop and Port Combo 
P-7A Coordinated Customer Conversions Hot Cuts Timeliness% within Interval and Average Interval I 
SL1 IDLC I 
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703 

Florida Plan S€EM Submetrics 

P-7C Coordinated Customer Conversions - % Provisioning Troubles Rec wiin 7 days of a completed I 

Service Order - UNE Loops Design - Non Dispatch I 

Table 8-1: Tier I Submetrics (Continued) 
l Item No. Submetric , 

697 P-7.4 coordinated Customer Conversions Hor: Cuts Tims1iness"b wi th in  Intsnal dnd . \ w a g  tniert al 

698 P-7.4 Coordinated Customer Conversions Hot Cuts Timeliness% h i t h i n  Interval and Average Interval 

I 

I 

I 

' SLI Non Time Specific 

' SL 1 Time Specific 

705 

! 
699 1 P-7A Coordinated Customer Conversions Hot Cuts Timeliness within Interval and Average Inter- 1 val SLZ IDLC 

P-7C Coordinated Customer Conversions - Oh Provisioning Troubles Rec w/in 7 days of a completed 
Service Order - W E  Loops Non Design - Non Dispatch 

I I 700 P-7A Coordinated Customer Conversions Hot Cuts Timeliness % within Interval and Average Inter- 
I val SL2 Time Non Specific 

71 2 

7 13 

714 

715 

716 

71 7 

71 8 

71 9 

720 

701 1 P-7'4 Coordinated Customer Conversions Hot Cuts Timeliness % within Intenal and Average Inter- 
1 val SLZ Time Specific 

~~~ ~ 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - 2 w Analog ! 
Loop Design I 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - 2 w Analog 
' 

Loop w/LNP Design 
P-9 Oh Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 1 10 - 2 w Analog 
Loop w/LNP Non-Design I 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 1 10 - 2 w Analog i 
Loop Non-Design 
P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 1 10 - 2 w Analog 
Loop w/MP Design 
P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 1 10 - 2 w Analog i 
Loop w/INP Non-Design 
P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 1 10 - Resale Busi- I 

ness I 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 1 10 - Resale Cen- 
trex 

I 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 1 10 - Resale I 

Design ~ 

1 
I 

702 I P-7C Coordinated Customer Conversions - O h  Provisioning Troubles Rec wiin 7 days of a complered I Service Order - UNE Loops Design - Dispatch 

704 P-7C Coordinated Customer Conversions - % Provisioning Troubles Rec wiin 7 days of a completed 1 
, i Service Order - UNE Loops Non Design - Dispatch 

~ ~~ ~~ 

I 
~~~ 

706 1 P-7 Coordinated Customer Conversions Internal Unbundles Loops with iNP I 

i 707 I P-7 Coordinated Customer Conversions Intemal Unbundles Loops with LNP 
I 

I 708 1 f - 8  Cooperative Acceptance Testing - % of xDSL Loc ADSL 
- ~~ ~~ ~ 

1 709 I P-8 Cooperative Acceptance Testing - % of xDSL Loc HDSL 

I 71 0 I P-8 Cooperative Acceptance Testing - % of xDSL Loc Other 

I 71 1 P-8 Cooperative Acceptance Testing - % of xDSL LOC UNE UCL 
I 

I 
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723 

Florida Plan SEEM Submetrics 

P-9 YO Provisioning Troubles w!in 30 days of Service Order Completion Dispatch 2 10 L N P  Srandal- 
one 

O h  Provisioning Troubles wiin 30 days of Service Order Completion Dispatch 2 10 I N P  Standal- 

726 P-9 9’0 Provisioning Troubles wiin 30 days of Service Order Completion Dispatch 2 10 - Resale PBX 
I 725 1 :: 

728 P-9 % Provisioning Troubles wiin 30 days of Service Order Completion Dispatch 2 10 - L‘NE Combo 1 Other 
~ ~~~ ~ ~~ ~~~ ~ 

729 P-9 % Provisioning Troubles w/m 30 days of Service Order Completion Dispatch 2 10 - UNE Digital 
Loop 2 DSI 

730 P-9 Oh Provisioning Troubles wiin 30 days of Service Order Completron Dispatch 2 10 - UNE Digital 
Loop < DSI 

73 1 P-9 YO Provisioning Troubles wiin 30 days of Service Order Completion Dispatch 2 10 - EELS 

1 

I 

, 
I 

740 

74 1 

742 

% Provisioning Troubles wiin 30 days of Service Order Completion Dispatch 2 10 - UNE ISDN 
732 18” includes UDC) 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion - Dispatch - Switch Based L 
10 - UNE Loop and Port Combo 4 
P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < IO - 2 w Analog ~ 

Loop Design 
P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w Analog 
Loop w/LNP Design 1 

O h  Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE Line I 
733 1 ::ring 

% Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 I O  - UNE Line 
~ 

I I 

YO Provisioning Troubles wiin 30 days of Service Order Completion Dispatch 2 10 - UNE Other 
I 

% Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 t O  - UNE Other ~ 

I 736 I Non p-9 Design 
% Provisioning Troubles w/in 30 days of Service Order Completion Dispatch I 10 - UNE Switch i 

I 
I 

% Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 210 - UNE xDSL j 
I 

738 I (ADSL, p-9 HDSL, UCL) ! 

% Provisioning Troubles wlin 30 days of Service Order Completion - Dispatch - Dispatch in 2 I O  i 
1 739 I p-9 W E  Loop and Port Combo 
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I 

745 I P-9 96 Provisioning Troubles w i n  30 days of Service Order Completion Dispatch < I O  - 2 w Analog ' Loop w/INP Design 

Florida Plan SEEM Submetrics 

746 P-9 % Provisioning Troubles wiin 30 days of Service Order Compietion Dispatch < 10 - 2 w Analog 

I Provisioning Troubles w h  30 days of Service Order Completion Dispatch < 10 - Resale Busi- 

75 1 

748 

P-9 % Provisioning Troubles wiin 30 days of Service Order Completion Dispatch -= 10 - Local Trans- j 

Port I 

P-9 YO Provisioning Troubles wiin 30 days of Service Order Completion Dispatch < 10 - Resale Cen- 
trex 

(includes UDC) 
P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Line 

749 

P-9 YO Provisioning Troubles wlin 30 days of Service Order Completion Dispatch < 10 - UNE Line 
Splitting 
P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Other 

P-9 5% Provisioning Troubles w/in 30 days of Service Order Completion G p a t c h  < 10 1 Resale 
Design 

752 P-9 % Provisioning Troubles w/in 30 days of Service Order Compietion Dispatch - Local Intercon- 1 
nection Trunks 1 

75 3 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - LNP Standa- 
lone I 

754 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - INP Standal- I 
one 

I 755 1 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale PBX I 

% Provisioning Troubles wiin 30 days of Service Order Completion Dispatch c 10 - Resale Resi- 1 
dence I 

75 7 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Combo , 
Other I 

75 8 P-9 % Provisioning Troubles wiin 30 days of Service Order Completion Dispatch < 10 - UNE Digital ' 
Loop 1 DSl ~ 

759 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch -= 10 - UNE Digital 1 I i Loop < DSZ ~ 

1 763 
i 
t 
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U T E  Loop and Port Combo 

- 
Table B-1: Tier I Submetrics (Continued) 

’ ftem No. 1 Submetric 
765 P-9 9.0 Provisioning Troubles wiin 30 days of Senice Order Cumpitxion Dispatch < 10 - CUE Orhsr 

I Yon Design 

77 1 

766 ~ P-9 Provisioning Troubles w/in 30 days af Service Order Compierron Dispatch < 1 0  - C U E  Sbi t ch  
1 j ports 

~~ ~ ~~ ~ ~ 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - 2 w 
Analog Loop w/LNP Design 

775 

776 

P-9 O/b Provisioning Troubles w/in 30 days of Service Order Completion Non Dlspatch 1 10 - 2 w 
Analog Loop Design 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 I O  - 2 w 
Analog Loop w/TNP Non-Design 
P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 1 I O  - Resale 
Business 

I 

% Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 1 10 - 2 w : 

Analog Loop w/LNP Non-Design 

% Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - 2 w ’ 

773 I Analog p-9 Loop Non-Design 

% Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 1 10 - 2 w ~ 

774 I Analog f-9 Loop w/lNP Design 

% Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 1 10 - Resale 
777 I Centrex p-9 

~ ~~ 

% Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 1 10 - Resale 
I 

~~ ~~ 

% Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 1 10 - Resale 1 
779 I K N  

YO Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - Local ~ 

I Transport 1 

781 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch - Local Inter- I i I connection Trunks i 
P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 IO LNP ’ 

Standalone i 
783 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 INP Stan- I I dalone , I 

Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - Resale 1 
I 
1 

785 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 Resale I 
I I I Residence I 
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I 1 789 

1 
790 I 
79 I 

792 

793 

794 

795 

Florida Plan SEEM Submetrics 

P-9 % Provisioning Troubles w;in 30 days of Service Order Completion Non-Disparch 2 10 - L‘NE 
Loop and Port Combo 

P-9 YO Prowsioning Troubles wiin 30 days of Service Order Completion Non Dispatch 1 10 - UKE 
Line Sharing 

’ P-9 % Provisioning Troubles wiin 30 days of Service Order Completion Non Dispatch L 10 - CXE 
Line Splitting 

’ P-9 YO Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 W E  Dig- 
ital Loop 1 DSI 

P-9 YO Provisioning Troubles wiin 30 days of Service Order Completion Non Dispatch 1 10 - CiXE 
Digital Loop < DSI 
P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 1 10 - UNE 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - UNE 
Other Non Design 

, 
I Other Design ~ 

Table 64: Tier 1 Submetrics (Continued) 
Item No. I Submetric 

786 1 P-9 S O  Prutisioning Troubles I+ in j r j  days of Service Order Cornpistion >on Dlsparch 2 i 0 - C\ E 

7 8 7  

I Combo Other 

I P-9 9% Provisioning Troubles wiin 30 days of Service Order Completion Yon Dispatch 2 I O  - EEL’> 

805 

806 

P-9 Oh Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - 2 w 
Analog Loop w/INP Non-Design 
P-9 Yo Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 

1 

10 - Resale 
Business I 

I 

796 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - UNE i I Switch ports 
797 P-9 Oh Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - UNE ~ I I xDSL (ADSL, HDSL, UCL) I 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch - Dispatch in 2 I 
10 UNE Loop dk Port Combos 

799 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch - Switch Based ~ I I 2 10 UNE Loop & Port Combos I 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - 2 w 
Analog Loop Design j 

801 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - 2 w i 1 I Analog Loop w/LNP Design 
P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - 2 w 1 I 
Analog Loop w/LNP Non-Design 

~ -~ .~ ~ ~ ~ ~~ 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - 2 w 1 
Analog Loop Non-Design I 

% Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch += 10 - 2 w 1 
-804 I Analog f-9 Loop w/INP Design I 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < I O  - Resale 
Centrex 
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I 812 I 
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I 

I 

Fiorida Plan SEEM Submetrics 

Transport 
P-9 YO Provisioning Troubles wiin 30 days of Service Order Completion Non Dispatch - Local Inter- 
connection Trunks 
P-9 YO Provisioning Troubles wiin 30 days of Service Order Completion Non Dispatch < 10 L h P  
Standalone 

8 2 c P - 9  

825 

I 81 4 1 P-9 9'0 Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch c 10 - Resale I 

I PBX I 

~ _ _  

%%ovisioning Troubles w/in 30days of Service Order Completion Non Dispatch < 10 - UNE ! 
Other Design I 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - UNE 1 
Other Non Design I 

*A Provisioning Troubles wiin 30 days of Service Order Completion Non Dispatch < I O  Resale j 
8 1 5  I Residence p-9 i 

I 

8 16 P-9 YO Provisioning Troubles wiin 30 days of Service Order Completion Non Dispatch < 10 - UNE I I Combo Other f 

~ 

8 I7 I P-9 YO Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - EEL'S ~ 

P-9 YO Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - UNE 
ISDN (includes UDC) 
P-9 O/O Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch c 10 - UNE 
Loop and Port Combo 

820 P-9 YO Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - UNE I I Line Sharing 
% Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - UNE I 

821 I p-9 Line Splitting 
% Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 UNE Dig- 

822 I p-9 ital Loop > DS1 I 

P-9 % Provisioningyoubles w/in 30 days of Service Order Completion Non Dispatch < 10 - UNE 
Digital Loop < DSI 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < IO - UNE 1 
Switch ports I 

% Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - UNE I 
827 I xDSL p-9 (ADSL, HDSL, UCL) I 

% Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch - Dispatch in < I 
I 

I 828 1 p-9 10 - UNE Loop and Port Combo 

% Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch - Switch-based i ! 829 I < p-9 10 - UNE Loop and Port Combo 
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Table 6-1: Tier I Submetrics (Continued) 
I 

item No. j Submetric 

830 1 TGP-2 Trunk Grouo Pt r fommcz ALEC S ~ ~ i f i c  
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10 

SEEM Sclbmetrics Florida Plan 

2. Tier 2 Submetrics 

Tdble B-2 contains a list of Tier 2 submetncs. 

C-3 Collocation Percent of Due Dates Missed Physical Cageless - Augment 
C-3 Collocation Percent of Due Dates Missed Physical Cageless - Initial I 

Table B-2: Tier 2 Submetrics 

14 

15 

' Item NO. ~ Tier 2 Sub Metrics i 

~ ~~ ~ ~ ~ 

CM- 1 Timeliness of Change Management Notices I 

CM- 1 Timeliness of Documents Associated with Change i 

I 1 ~ B- I Invoice Accuracy Interconnection 

17 
18 

I 2 j 6-1 Invoice Accuracy Resale 

MR- 1 Percent Missed Repair Appointments Dispatch - 2 w Analog Loop Non-Design 
MR- 1 Percent Missed Repair Appointments Dispatch - Resale Business 

! 3 i B-1 Invoice Accuracy UNE 

20 

2 1 

I 4 B-2 Mean Time to Deliver Invoices - CRIS 

~~ ~ ~ 

MR-1 Percent Missed Repair Appointments Dispatch - Resale Design 
MR- 1 Percent Missed Repair Appointments Dispatch - Resale ISDN 

I 5 B-2 Mean Time to Deliver Invoices - CABS 

22 
23 

1 I 6 1 B-3 Usage Data Delivery Accuracy 

MR-I Percent Missed Repair Appointments Dispatch - Local Transport 
MR- 1 Percent Missed Repair Appointments Dispatch - Local Interconnection Trunks 

1 7 1 C-3 Collocation Percent of Due Dates Missed Physical Caged - Augment 

24 

25 
26 
27 

! 8 I C-3 Collocation Percent of Due Dates Missed Physical Caged - Initial 
1 

MR-I Percent Missed Repair Appointments Dispatch - Resale PBX ~ 

I 

I MR- 1 Percent Missed Repair Appointments Dispatch - Resale Residence 
MR-I Percent Missed Repair Appointments Dispatch - W E  Combo Other 
MR- I Percent Missed Repair Appointments Dispatch - UNE Digital Loop 2 DS 1 

i 

- 28 
29 
30 
3 1 

32 

33 

I I 1 1 C-3 Collocation Percent of Due Dates Missed Virtual Combined (State) 
1 

I 

~~~ I MR- 1 Percent Missed Repair Appointments Dispatch - 6 J E  Digital Loop < DS 1 I 
I MR-1 Percent Missed Repair Appointments Dispatch - UNE ISDN (includes UDC) 

MR-1 Percent Missed Repair Appointments Dispatch - UNE Loop and Port Combo 
MR- 1 Percent Missed Repair Appointments Dispatch - WE Line Sharing 
MR-1 Percent Missed Repair Appointments Dispatch - UNE Switch ports 
MR-I Percent Missed Repair Appointments Dispatch - WE xDSL (ADSL, HDSL, UCL) 

i 

1 
I 

1 12 1 C-3 Collocation Percent of Due Dates Missed Virtual - Augment I 

I 13 1 C-3 Collocation Percent of Due Dates Missed Virtual - Initial I 

I 16 1 MR-1 Percent Missed Repair Appointments Dispatch - 2 w Analog Loop Design , 

I I 19 1 MR- 1 Percent Missed Repair Appointments Dispatch - Resale Centrex I 

34 1 MR-1 Percent Missed Repair Appointments Non Dispatch - 2 w Analog Loop Design 

Updated January 30,2002 Version 2.3 
Private / Proplletary 

Not for use outside BellSouth or its subsdiaries except by written penisson. 

Page 8-32 



@ B E U  SOUTH' 

40 
4 1 
42 

43 

SEEM Su bmetrics Florida Plan 

MR-I Percent Missed Repair Appointments Non Dispatch - Local Transport 
MR- 1 Percent Missed Repair Appointments Non Dispatch - Local Interconnection Trunks 
MR- f Percent Missed Repair Appointments Non Dispatch - Resale PBX 
MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Residence 

44 
45 

MR-I Percent Missed Repair Appointments Non Dispatch - W E  Combo Other 
MR-I Percent Missed Repair Appointments Non Dispatch - UNE Digtal Loop 2 DS 1 

46 

47 

I 48 I MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Loop and Port Combo I 

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Digital Loop < DS 1 

MR-I Percent Missed Repair Appointments Non Dispatch - UNE ISDN (includes UDC) I 

I 49 1 MR-1 Percent Missed Repair Appointments Non Dispatch - W E  Line Sharing 
50 

5 1 

~~ 

I 

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Switch ports 
MR- 1 Percent Missed Repair Appointments Non Dispatch - UNE xDSL (ADSL, HDSL. UCL) 

I 

I 52 I MR-2 Customer Trouble Report Rate - 2 w Analog Loop Design 
53 
54 

- ~~ ~ ~~~ ~~ -~ 

MR-2 Customer Trouble Report Rate - 2 w Analog Loop Non-Design 

MR-2 Customer Trouble Report Rate - Resale Business I 
55 

56 

57 

MR-2 Customer Trouble Report Rate - Resale Centrex 
MR-2 Customer Trouble Report Rate - Resale Design 
MR-2 Customer Trouble Report Rate - Resale ISDN 

t 

I 
I 

I 61 1 MR-2 Customer Trouble Report Rate - Resale Residence 

58 

59 

60 

1 -  
~ .~ ~- ~ 

62 1 M R 2  Customer Trouble Report Rate - UNE Combo Other 
~ 

MR-2 Customer Trouble Report Rate - Local Transport 

MR-2 Customer Trouble Report Rate - Local interconnection Trunks 
MR-2 Customer Trouble Report Rate - Resale PBX 

I 

I 

63 
64 

MR-2 Customer Trouble Report Rate - UNE Digital Loop 2 DS1 
MR-2 Customer Trouble Report Rate - UNE Digttal Loop -= DS1 

I 

I 

65 

- 66 
MR-2 Customer Trouble Report Rate - UNE ISDN (includes UDc> 
MR-2 Customer Trouble Report Rate - W E  Loop and Port Combo 

I 

I 

Updated January 30,2002 Version 2.3 
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67 MR-2 Customer Trouble Report Rate - UNE Line Sharing 
68 MR-2 Customer Trouble Report Rate - UNE Switch ports 
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82 
83 

Florida Plan SE€M Submetrics 

MR-3 Maintenance Average Duration Dispatch - UNE Digital Loop < DSl  
MR-3 Maintenance Average Duration Dispatch - UNE ISDN (includes UDC) 

Table 6-2: Tier 2 Submetrics (Continued) 
Item No. Tier 2 Sub Metrics 

72 I CIR-:\ Maintenance Acerage Duration Dispatch - Resale Business 

73 UR-3 Maintenance Average Duration Dispatch - Resale Centrex 

74 MR-3 Maintenance .4verage Duration Dispatch - Resale Design 
75 1 MR-3 Maintenance Average Duration Dispatch - Resaie ISDN 

85 

86 

1 76 ~ MR-3 Maintenance Average Duration Dispatch - Local Transport 
77 1 MR-3 Maintenance Average Duration Dispatch - Local Interconnection Trunks 

~ 

MR-3 Maintenance Average Duration Dispatch - W E  Line Sharing I 
I MR-3 Maintenance Average Duration Dispatch - WE Switch ports 

78  I MR-3 Maintenance Average Duration Dispatch - Resale PBX 
79 1 MR-3 Maintenance Average Duration Dispatch - Resale Residence I 

88 

89 

~ ~~ 

80 1 MR-3 Maintenance Average Duration Dispatch - UNE Combo-Other 

81 1 MR-3 Maintenance Average Duration Dispatch - UNE Digital Loop 1 DS1 

MR-3 Maintenance Average Duration Non Dispatch - 2 w Analog Loop Design 
MR-3 Maintenance Average Duration Non Dispatch - 2 w Analog Loop Non-Design I 

90 
9 1 

92 

I 84 1 MR-3 Maintenance Average Duration Dispatch - UNE Loop and Port Combo ~ 

MR-3 Maintenance Average Duration Non Dispatch - Resale Business 

MR-3 Maintenance Average Duration Non Dispatch - Resale Design 
MR-3 Maintenance Average Duration Non Dispatch - Resale Centrex 1 

I 

94 

95 

I 87 1 MR-3 Maintenance Average Duration Dispatch - UNE xDSL (ADSL, HDSL, UCL) i 

~~ ~~ ~ ~~ ~ ~ 

I 

MR-3 Maintenance Average Duration Non Dispatch - Local Transport 
MR-3 Maintenance Average Duration Non Dispatch - Local Interconnection Trunks i 

99 
100 

MR-3 Maintenance Average Duration Non Dispatch - UNE Digital Loop 2 DSl 
MR-3 Maintenance Average Duration Non Dispatch - UNE Digital Loop < DS 1 I 

I 93 I MR-3 Maintenance Average Duration Non Dispatch - Resale ISDN I 

101 

102 

-103 
104 

105 

MR-3 Maintenance Average Duration Non Dispatch - UNE ISDN (includes UDC) 
MR-3 Maintenance Average Duration Non Dispatch - UNE Loop and Port Combo 
MR-3 Maintenance Average Duration Non Dispatch - UNE Line Sharing 
MR-3 Maintenance Average Duration Non Dispatch - UNE Switch ports 
MR-3 Maintenance Average Ouration Non Dispatch - UNE xDSL (ADSL, HDSL, UCL) 

I 1 
I 96 MR-3 Maintenance Average Duration Nan Dispatch - Resale PBX 

106 

107 

~~ ~ ~~ ~ -~ ~ 

1 -  97 I MR-3 Maintenance Average G a t i o n s o n  Dispatch - Resale Residence 1 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - 2 w Analog Loop Design 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - 2 w Analog Loop Non-Design 

I 98 I MR-3 Maintenance Average Duration Non Dispatch - UNE Combo Other i 

I 

108 I MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Business 
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1 18 

119 

fable 8-2: Tier 2 Submetrics (Continued) 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Digital Loop < DS 1 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE ISDN (includes UDC) 

1 Item No. j 

1 

Tier 2 Sub Metrics 

109 ~ M R - 4  Percent Repeat Trouble within 30 Days Dispatch - Resale Centrex 

125 
126 

i 

~ 

1 IO , t1R-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Design 
1 1  I \ M R - 4  Percent Repeat Trouble within 30 Days Dispatch - Resale ISDN 

I 
I 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - 2 w Analog Loop Non-Design 
MR-4 Percent Repeat Troubie within 30 Days Non Dispatch - Resale Business I 

I 112 1 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Local Transport 

128 
129 

I 113 I MR-4 Percent Repeat Trouble within 30 Days Dispatch - Local Interconnection Trunks 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Design 
MR-4 Percent Repeat Trouble within 30 Days Non Dispatch Resale ISDN 

I 

I 114 1 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale PBX 

13 1 

132 

I 1 i 5 1 MR-3 Percent Repeat Trouble within 30 Days Dispatch - Resale Residence 

~ ~ _ _ _  ___ ~ ~~~~ -~ ~ 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Local Interconnection Trunks 
MR-4 Percent Repeat Trouble withn 30 Days Non Dispatch - Resale PBX 

I 

! 116 I MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Combo Other 

133 
134 

~~ 

I I 1  7 1 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Digital Loop 2 D S  1 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Residence 
MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Combo Other : 

136 
137 

138 

! 120 1 MR-4 Percent Repeat Trouble within 30 Days Dispatch - KNE Loop and Port Combo 

I 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Digital Loop < D S  1 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE ISDN (includes UDC) 
MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Loop and Port Combo 

I 
I 
I 
I 

I 12 t 1 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Line Sharing I 

~ ~~ ~ ~ ~ -~ 

1 4 2  MR-5 Out of Service (00s) > 24 hours Dispatch - 2 w Analog Loop Design 
143 MR-5 Out of Service (00s) > 24 hours Dispatch - 2 w Analog Loop Non-Design 
144 MR-5 Out of Service (00s) > 24 hours Dispatch - Resale Business 

145 MR-5 Out of Service ( O S )  > 24 hours Dispatch - Resale Centrex 
I 

I I 

I 122 1 MR-4 Percent Repeat Trouble within 30 Days Dispatch - LTNE Switch pons 
~~ 

I 123 1 MR-4 Percent Repeat Trouble within 30Days Dispatch - UNE xDSL (ADSL, HDSL, UCL) I 

I 124 I MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - 2 w Analog Loop Design I 

I 127 1 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Centrex 

I 130 1 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Local Transport 

I 135 1 MR-4 Percent Repeat Trouble w i t h  30 Days Non Dispatch - UNE Digital Loop 1 DS 1 4 

I ! 139 I MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Line Sharing I 

I 140 1 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Switch ports I 
I 

1 141 1 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE xDSL (ADSL, HDSL, UCL) j 
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160 MR-5 Out of Service (00s) > 24 hours Non Dispatch - 2 w Analog Loop Design 

Florida Plan SEEM Submetrics 

t 161 

I 

Table 6-2: Tier 2 Submetrics (Continued) 
item No. 1 Tier 2 Sub Metrics 

I 

146 i MR-5 Out of Service (00s) > 24 hours Dispatch - Resale Design 

MR-5 Out of Service (00s)  > 24 hours Non Dispatch - 2 w Analog Loop Non-Design 

147 ~ MR-5 Out of Service (OOSj > 24 hours Dlsparch - Resale ISDN 

148 I VR-5  Out of Service (00s) > 24 hours Dispatch - Local Transport 

1 149 ~ MR-5 Out of Service ( 0 0 s )  > 24 hours Dispatch - Local Interconnection Trunks 

178 
I79 

0-1  1 FOC & Reject Completeness Fully Mechanized 2W Analog Loop Design I 

0- 1 1 F O C  & Reject Completeness Fully Mechanized 2W Analog Loop w/LNP Design 
180 

18 1 

0-1 1 F O C  & Reject Completeness Fully Mechanized 2W Analog Loop w/LNP Non Design i 
i 0- 1 1 FOC & Reject Completeness Futly Mechanized 2W Analog Loop Non Design 

150 MR-5 Out of Service (00s) > 24 hours Dispatch - Resale PBX 
I5 1 j MR-5 Out of Service ( 0 0 s )  > 24 hours Dispatch - Resale Residence 

I 

] 152 1 MR-5 Out of Service (00s)  > 24 hours Dispatch - UNE Combo Other 

1 153 I MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Digital Loop 2 DS 1 

I 154 MR-5 Out of Service (00s)  > 24 hours Dispatch - UNE Digital Loop < DS1 

I I55 I MR-5 Out of Service ( 0 0 s )  > 24 hours Dispatch - UNE lSDN (includes UDC) 

i 156 I MR-5 Out of Service (00s)  > 24 hours Dispatch - UNE Loop and Port Combo 
~ 

i 157 1 MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Line Sharing 

I 158 1 MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Switch ports 

1 159 I MR-5 Out of Service (00s) > 24 hours Dispatch - UNE xDSL (ADSL, HDSL. UCL) I 

I I62 I MR-5 Out of Service (00s) > 24 hours Non Dispatch - Resale Business 

I 163 1 MR-5 Out of Service (00s) > 24 hours Non Dispatch - Resale Centrex I 

I 164 1 MR-5 Out of Service (00s) > 24 hours Non Dispatch - Resale Design 
~ 

I 165 1 MR-5 Out of Service (00s) > 24 hours Non Dispatch Resale ISDN : 
I 166 I MR-5 Out of Service (00s) > 24 hours Non Dispatch - Local Transport 

I 167 I MR-5 Out of Service (00s) > 24 hours Non Dispatch - Local Interconnection Trunks , 
~~ ~~ 

I 168 1 MR-5 Out of Service ( O S )  > 24 hours Non Dispatch - Resale PBX 
1 169 1 MR-5 Out of Service (00s) > 24 hours Non Dispatch - Resale Residence I 

I 

I 170 I MR-5 Out of Service (00s) > 24 hours Non Dispatch - UNE Combo Other I 

I 17 1 1 MR-5 Out of Service (00s) > 24 hours Non Dispatch - UNE Digital Loop 2 DS 1 
I 

I I 
I 172 1 MR-5 Out of Service (00s) > 24 hours Non Dispatch - UNE DigitaI Loop < DS 1 

173 I MR-5 Out of Service (00s) > 24 hours Non Dispatch - UNE ISDN (includes UDC) I I 
I 174 1 MR-5 0; of Service (00s) > 24 hours Non Dispatch - W E  Loop and Port Combo \ 

I 175 I MR-S Out of Service (00s) > 24 hours Non Dispatch - LINE Line Sharing I 

I76 I MR-5 Out of Service ( O S )  > 24 hours Non Dispatch - W E  Switch ports i ! 
I -177 I MR-5 Out of Service (00s) > 24 hours Non Dispatch WE xDSL (ADSL, HDSL, UCL) I 

__  ~. 

182 0- 1 1 FOC & Reject Completeness Fully Mechanized Resale Business 
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I89 

Florida Plan SEEM Submetrics 

0- 1 1 FOC & Reject Completeness Fully Mechanized Local Interconnection Trunks 

Table 8-2: Tier 2 Submetrics (Continued) 
Item No. ! Tier 2 Sub Metrics 

I I83 

184 1 0- 1 1 FOC & Reject Completeness Fully Mechanized Resale Design (Specmi 1 

I85 , 0- 11 FOC & Reject Completeness Fully Mechanized EEL’s 

0- 1 I FOC & Reject completeness Fully Mechanized Resale Centrex 

i 

I 
1 186 1 0- I 1 FOC & Reject Completeness Fully Mechanized Resale ISDN I 

i 193 0- 1 1 FOC & Reject Completeness Fully Mechanized Resale Residence 

I97 

198 
199 

I 194 I 0-1 1 FOC & Reject Completeness Fully Mechanized Switch Pons I 

0-1 1 FOC & Reject Completeness Fully Mechanized UNE Digital Loop <DSI 
0-1 1 FOC & Reject Completeness FulIy Mechanized UNE ISDN 
0- 1 1 FOC & Reject Completeness Fully Mechanized UNE Loop + Port Combos 

I I 

1 

I 

~~ ~ ~ ~~~~ 

195 1 0-1 1 FOC & Reject Completeness Fully Mechanized UNE Combo Other 

200 

20 I 

I96 1 0- 11 FOC & Reject Completeness Fully Mechanized UNE Digital Loop 2DS 1 , 

0-1 1 FOC & Reject Completeness Fully Mechanized UNE Other Design 
0- 1 1 FOC & Reject Completeness Fully Mechanized UNE xDSL (ADSL, HDSL, UC) 

I 4 

204 

205 

0-1 1 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/LNP Non Design 
1 

0-1 1 FOC & Reject Completeness Non Mechanized 2W Analog Loop Non Design ~ 

202 1 0-1 I FOC & Reject Completeness Non Mechanized 2W Analog Loop Design I i 

206 
207 

203 I 0- 1 1 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/LNP Design 
I 

I 
, 

~~ ~~ 

0- 11 FOC & Reject Completeness Non Mechanized Resale Business 
0- 1 1 FOC & Reject Completeness Non Mechanized Resale Centrex 

I 

I I 

208 
209 

I 0- 1 1 FOC & Reject Completeness Non Mechanized ResaIe Design (Special) I 
0- 1 1 FOC & Reject Completeness Non Mechanized EEL‘s 

2 1 
2 12 

21 3 

I 21 0 1 0-1  1 F O C  & Reject Completeness Non Mechanized Resale ISDN I 
~~ ~~ 

1-0- 1 1 FOC & Reject Completeness Non Mechanized Line Splitting 
0- 1 1 FOC & Reject Completeness Non Mechanized Local Interoffice Transport 

I 

0- 1 1 FOC & Reject Completeness Non Mechanized Local Interconnection Trunks I 
-2 14 

2 1 5 

2 16 

r 
0- 1 1 FOC & Reject Completeness Non Mechanized LNP Standalone 
0- I 1 FOC & Reject Completeness Non Mechanized Line Sharing 
0- I 1 FOC & Reiect Completeness Non Mechanized Resale PBX 

1 

I 
I 

2 1 7 
2 1 8 
2 19 

Updated January 30,2002 Version 2.3 
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0- 1 1 FOC & Reject Completeness Non Mechanized Resale Residence 
0- I 1 FOC & Reject Completeness Non Mechanized Switch Ports 
0- 1 1 FOC & Reject Completeness Non Mechanized UNE Combo Other 
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223 0-1 1 FOC & Reject Completeness Non Mechanized UNE Loop + Port Combos 

224 ' 0- 1 I FOC & Reject Completeness Non Mechanized U N E  Other Design 
225 0-1 1 FOC & Reject CompIeteness Fully Mechanized LWE Other Non Design 
226 0-1 1 FOC & Reject Completeness Non Mechanized UNE Other Non Design 

I 

Florida Plan SEEM Submetr ics  

228 

229 
230 

I 

Table 8-2: Tier 2 Submetrics (Continued) 
, 

Item NO. ~ Tier 2 Sub Metrics 

0- 1 1 FOC & Reject Completeness Partially Mechanized 2W Analog Loop Design 
0-1 1 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/LNP Design 
0-1 I FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/LNP Non Design 

23 1 

232 

0-1 1 FOC & Reject Compieteness Partially Mechanized 2W Analog Loop Non Design 
0-1 1 FOC & Reject Completeness Partially Mechanized Resale Business 

234 
235 

I 233 1 0- 1 1 FOC & Reject Completeness Partially Mechanized Resale Centrex 
~ 

0- 1 1  FOC & Reject Completeness Partially Mechanized Resale Des& (Special) 
0-1 1 FOC & Reject Completeness Partially Mechanized EEL'S 

239 
240 

i 236 1 0- 11 FOC & Reject Completeness Partially Mechanized Resale ISDN ! 

0- 1 1 FOC & Reject Completeness Partially Mechanized Local Interconnection Trunks 
0-1 1 FOC & Reject Completeness Partially Mechanized LNP Standalone 

~~ -~ ~ - ~ ~ _ _ _  ~~ ~ 

I 237 I 0- 1 1 FOC &Reject Com$eteness Partially Mechanized Line Splitting I 

242 
243 

I 238 1 0- 1 1 FOC & Reject Completeness Partially Mechanized Local Interoffice Transport 

0-1 1 FOC & Reject Completeness Partially Mechanized ResalePBX ~ 

0- 1 1 FOC & Reject Completeness Partially Mechanized Resale Residence 
I 

246 
247 

i 241 I 0-1 1 FOC & Reject Completeness Partially Mechanized Line Sharing 

0- 1 1 FOC & Reject Completeness Partially Mechanized UNE Digital Loop LDS 1 

0-1 1 FOC & Reject Completeness Partially Mechanized UNE Digitai Loop <DS1 
I 

I 

~ 

248 
249 
250 
251 
252 
253 
254 

255 
256 

I 244 I 0-1 I FOC & Reject Completeness Partially Mechanized Switch Ports 

~~ _ _ _ ~  

0-1 1 FOC & Reject Completeness Partially Mechanized UNE ISDN 
0- 11 FOC & Reject Completeness Partially Mechanized WE Loop + Port Combos 

0- 1 1 FOC & Reject Completeness Partially Mechanized UNE Other Non Design 
0-1 1 F O C  & Reject Completeness Partially Mechanized UNE xDSL (ADSL, HDSL, UC) 
0- 12 Speed of Answer in Ordering Center Business Service Center 
0- I2 Speed of Answer in Ordering Center Residence Service Center 
0- 1 Acknowledgement Message Timeliness (Electronically) - ED1 
0- 1 Acknowledgement Message Timeliness (Electronically) - TAG 

1 

1 

i 

, 
0-1 1 FOC & Reject Completeness Partially Mechanized UNE Other Design 

-i 

i 

1 

245 I 0- 1 1 FOC & Reject Complet&Gs Partially Mechanized -&E Combo Other 
I 
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260 1 0-3  Percent flow-through Service Requests (Summary) - Total LNP 

Florida Plan SEEM Submetrics 

I 25 l 
262 

Table 8-2: Tier 2 Submetrics (Continued) 

0 - 3  Percent flow-through Service Requests (Summary) - Total Residence 
0 - 3  Percent flow-through Service Requests (Summary) - Total UNE 

item No. I Tier 2 Sub Metrics 

264 0-8  Reject Interval Fully Mechanized 2W Analog Loop w/LNP Design 

I 263 i 0-8 Reject Interval Fully Mechanized 2W Analog Loop Design 
I 

267 
268 

~ ~~ ~~~~ ~~- 

0 - 8  Reject Interval Fully Mechanized Resale Business 
0-8 Reject lnterval Fully Mechanized Resale Ccntrex 

I 266 1 0-8 Reject Interval Fully Mechanized 2W Analog Loop Non Design 

270 
~~ ~ ~ ~~~~~ 

0-8 Reject Interval Fully Mechanized EEL’S I 
i 249 1 0-8 Reject Interval Fully Mechanized Resale Design (Special) I 

273 
274 

~~ ~ 

0-8 Reject Interval Fully Mechanized Local Interoffice Transport ~ 

0-8 Reject Interval Fully Mechanized Local Interconnection Trunks 

~ 272 0 - 8  Reject Interval Fully Mechanized Line Splitting I 

275 
276 
277 

0-8 Reject Interval Fully Mechanized LNP Standalone 
0-8 Reject Interval Fully Mechanized Line Sharing 
0-8 Reject Interval Fully Mechanized Resale PBX 

I 

I 

I 

279 
280 

i 278 1 0-8  Reject Interval Fully Mechanized Resale Residence 
-1 ~~ ~~ ~~ ~ 

0-8 Reject Interval FullyMechanized Switch Ports 
0-8 Reject Interval Fully Mechanized UNE COMBO Other 

I I 

I 

284 

285 
286 

287 

-288 
289 
290 

29 I 
292 

I 28 1 I 0-8 Reject Interval Fully Mechanized UNE Digtal Loop mS I I 

~~ ~~ 

~ 0-8 Reject Interval Fully Mechanized UNE Loop + Port Combos I 
I 

0-8 Reject Interval Fully Mechanized UNE Other Design 
0-8 Reject Interval Fully Mechanized UNE Other Non Design 
0 - 8  Reject Interval Fully Mechanized UNE xDSL (ADSL, HDSL, UC) 

0-8 Reject Interval Non Mechanized 2W Analog Loop Design 
0 -8  Reject hterval Non Mechanized 2W Analog Loop w/LNP Design 
0-8 Reject Interval Non Mechanized 2W Analog Loop w/LNP Non Design 
0-8 Reject Interval Non Mechanized 2W Analog Loop Non Design 
0-8 Reject Interval Non Mechanized Resale Business 

~ ~~ I ~~~ ~~ 

282 1 0 - 8  Reject Interval Fully Mechanized UNE-Digital Loop <DSl 
I , 

i 283 1 0-8 Reject Interval Fully Mechanized UNE ISDN I 

r ~~~ 

293 1 0 - R e j e c t  Interval Non Mechanized Resale Centrex 1 

Updated January 30,2002 Version 2.3 
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297 I 0-8 Reject Interval Non Mechanized Line Splitting 

Florida Plan SEEM Submetrics 

I 

~ 300 0-8  Reject Interval Non Mechanized LNP Standalone 

302 

303 

0-8 Reject Interval Non Mechanized Resale PBX 
0-8 Reject Intenmt Non Mechanized Resale Residence 

~ 

305 I 0-8 Reject Interval Non Mechanized UNE COMBO Other I 

3 10 

3 1 1 

1 -  
~~ - ~ 

306 1 0 - 8  Reject Interval Non Mechanized UNE Digital Loop 2 DSI 
~ ~ 

I 

I 

0-8 Reject Interval Non Mechanized UNE Other Design 
0-8 Reject Interval Non Mechanized W E  Other Non Design 

1 

I 

1 307 1 0-8  Reject Interval Non Mechanized UNE Digital Loop <DSl 

3 14 

I 308 I 0-8 Reject lnterva1 Non Mechanized UNE [SDN I 

0-8 Reject Interval Partially Mechanized 2W Analog Loop wLNP Design i 

I 309 1 0-8 Reject Interval Non Mechanized WE Loop + Port Combos , 

3 15 

316 
3 17 

0-8 Reject Interval Partially Mechanized 2W Analog Loop wKNP Non Design I 
I 

I 

0-8 Reject Interval Partially Mechanized 2W Analog Loop Non Design 
0-8 Reject Interval Partially Mechanized Resale Business 

312 I 0-8 Reject Interval Non Mechanized UNE xDSL (ADSL, HDSL, UC) 
i 

~ ~~ 

3 18 

3 19 

320 

~~~ ~~ . ~ ~~ 

0-8 Reject Interval Partially Mechanized Resale Centrex 
0-8 Reject Interval Partially Mechanized Resale Design (Special) 
0-8 Reject Interval Partially Mechanized EEL‘s 

1 
, 

1 

1 

~~ 

32 1 

322 
323 
324 

-325 
326 
327 
328 
329 
330 

0-8 Reject Interval Partially Mechanized Resale lSDN 
0-8  Reject Interval Partially Mechanized Line Splitting 
0-8 Reject Interval Partially Mechanized Local Interofice Transport 
0-8 Reject Interval Partially Mechanized Local Interconnection Trunks 

I 

4 

0-8 Reject interval Partially Mechanized LNP Standalone 1 
0-8 Reject Interval Partially Mechanized Line Sharing 
0-8  Reject Interval Partially Mechanized Resale PBX 
0-8 Reject Interval Partially Mechanized Resale Residence 
0-8 Reject Interval Partially Mechanized Switch Ports 
0-8 Reject Interval Partially Mechanized I-fNE COMBO Other 

Updated January 30,2002 Version 2.3 
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338 
339 

340 
34t 

342 

Florida Plan SEEM Submetrics 

~~ 

0-9 Firm Order Confirmation Timeliness Fully Mechanized 2W Analog Loop Design 
0-9 Firm Order Confirmation Timeliness Fully Mechanized 2W Analog Loop w,'LNP Design 

0-9 Finn Order Confirmation Timeliness Fully Mechanized 2W Analog Loop w L N P  Non Design 
0-9 Firm Order Confirmation Timeliness Fully Mechanized 2W Analog Loop Non Design 

0-9 Firm Order Confirmation Timeliness FuIly Mechanized Resale Business 

._I___ 

Table B-2: Tier 2 Submetrics (Continued) 
Item No. 1 Tier 2 Sub Metrics 

346 

347 
348 

I 33 1 1 0 - 8  Reject lnterval Partially Mechanized l-%E Digital Loop LDS 1 

332 I 0-8 Reject Interval Partially Mechanized UNE Digital Loop <DS1 
333 I 0-8  Reject Interval Partially Mechanized UNE lSDN 

I 
I 

I 

334 1 0-8 Reject Interval Partially Mechanized UNE Loop 

335 0-8 Reject Interval Partially Mechanized UNE Other Design 
336 

Port Combos 

Reject Interval Partially Mechanized UNE Other Non Design 
1 

~ 

0-9  Firm Order Confirmation Timeiiness Fully Mechanized Resale ISDN 
0-9 Finn Order Confirmation Timeliness Fully Mechanized Line Splitting 
0-9 Firm Order Confirmation Timeliness Fully Mechanized Local Interoffice Transport 

1 

I 337 1 0-8  Reject lnterval Partially Mechanized UNE xDSL (ADSL, HDSL. UC) 

349 

350 

0-9 Firm Order Confirmation Timeliness Fully Mechanized Local Interconnection Trunks 
0-9 Firm Order Confirmation Timeliness Fully Mechanized LNP Standalone 

I 
I 

* 

I 343 1 0-9 Firm Order Confirmation Timeliness Fully Mechanized Resale Centrex I 

352 
353 

I 344 1 0-9 Firm Order Confirmation Timeliness Fully Mechanized Resale Design (Special) 

~~~ ~~ 

0-9 Firm Order Confirmation Timetiness Fully Mechanized Resale K X  I 

1 
0-9 Firm Order Confirmation Timeliness Fully Mechanized Resale Residence I 

I 345 I 0-9 Firm Order Confirmation Timeliness Fully Mechanized EEL'S ! 

355 
356 

~~ ~ 

0-9 Firm Order Confirmation Timeliness Fully Mechanized UNECombo Other 
0-9 Firm Order Confirmation Timeliness Fully Mechanized UNE Digital Loop hDS 1 

I 

I 

~~ ~ 

358 
359 

I 35 1 I 0-9 Firm Order Confirmation Timeliness Fully Mechanized Line Sharing I 

_ _ _ ~ ~  ~ 

0-9 Firm Order Confirmation Timeliness Fully Mechanized UNE ISDN I 

0-9 Firm Order Confmnation Timeliness Fully Mechanized UNJ2 Loop f Port Combos 1 

360 
36 1 

I 354 I 0-9 Firm Order Confirmation Timeliness Fully Mechanized Switch Ports 

0-9 Firm Order Confirmation Timeliness Fully Mechanized UNE Other Design 
0-9 Firm Order Confirmation Timeliness Fully Mechanized UNE xDSL (ADSL, HDSL, UC) 

362 
363 
364 

1 357 1 0-9 Firm Order Confirmation Timeliness Fully Mechanized UNE Digital Loop <DS1 ! 

0-9 Firm Order Confirmation Timeliness Non Mechanized 2W Analog Loop Design 
0-9 Firm Order Confirmation Timeliness Non Mechanized 2W Analog Loop w/LNP Design 
0-9 Firm Order Confirmation Timeliness Non Mechanized 2W Analog Loop w/LNP Non Design 1 

~ 

366 
367 

~ ~~ 

0-9 Firm Order Confirmation Timeliness Non Mechanized Resale Business 
0-9 Firm Order Confirmation Timeliness Non Mechanized Resale Centrex 

J 

i 365 0-9 Firm Order Confirmation Timeliness Non Mechanized 2W Analog Loop Non Design I 
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Prlvete I Proprietary 

Not for us% outside BeUSouth OT its subsdiaries except by written pmisslon. 

Page 841 



@ BELLSOUTH 

1 

372 0-9 Firm Order Confirmation Timeliness Non Mechanized Local Interoffice Transport 
3 73 0-9  Firm Order Confirmation Timeliness Non Mechanized Local Interconnection Trunks 

374 0-9 Firm Order Confirmation Timeliness Non Mechanized LNP Standalone 
375 0-9 Firm Order Confirmatron Timeliness Non Mechanized Line Sharing 
376 0-9 Firm Order Confirmation Timeliness Non Mechanized Resale PBX 
377 0-9  Firm Order Confirmation Timeliness Non Mechanized Resale Residence 

Florida Plan SEEM Su bmetrics 

379 

380 

Table 8-2: Tier 2 Submetrics (Continued) 

0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Combo Other 
0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Digital Loop LDS 1 

I 

38 1 

382 
383 

0 - 9  Firm Order Confirmation Timeliness Non Mechanized UNE Digital Loop <DS 1 
0-9 Firm Order Confirmation Timeliness Non Mechanized UNE ISDN 
0-9  Firm Order Confirmation Timeliness Non Mechanized W E  Loop + Port Combos 

I 

I 

I 

385 

386 

I 

1 384 1 0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Other Design i 
~~ ~ 

0-9 Firm Order Confirmation Timeliness Fully Mechanized WE Other Non Design 
0-9 Firm Order Confirmation TimeIiness Non Mechanized WE Other Non Design 

I 

I 
I 

387 
388 

0-9 Firm Order Confirmation Timeliness Non Mechanized UNE xDSL (ADSL, HDSL, UC) I 
I 
I 

0 -9  Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop Design 

! 389 1 0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w L N P  Design 1 

390 
39 1 

0-9 Firm Order Confirmation Timeliness PartiiFMechanized 2W Analog Loop wLNP Non Design 1 
I 
I 0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop Non Design 

392 

393 

I 394 1 0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Design (Special) I 1 

I 0-9 Firm Order Confirmation TimeIiness Partially Mechanized Resale Business 
0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Centrex 

1 
I 

395 
396 
397 

0-9 Firm Order Confirmation Timeliness Partia1iyMechanizedE:EL's 
0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale ISDN 
0-9 Firm Order Confirmation Timeliness Partially Mechanized Line Splitting 

I 

Updated January 30,2002 Version 2.3 
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398 
-399 
400 
40 1 
402 
403 
404 
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0-9 Firm Order Confirmation Timeliness Partially Mechanized Local Interofice Transport 
0-9 Firm Order Confirmation Timeliness Partially Mechanized Local Interconnection Trunks 
0-9 Firm Order Confirmation Timeliness Partially Mechanized LNP Standalone 
0-9 Finn Order Confirmation Timeliness Partially Mechanized Line Sharing 
0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale PBX 
0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Residence 
0-9 Firm Order Confirmation Timeliness Partially Mechanized Switch Ports 

I 
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408 ~ 0-9  Firm Order Confirmation Timeliness Partially Mechanized LYE ISDN 

409 0-9  Firm Order Confirmation Timeliness Partially Mechanized U N E  Loop + Port Combos 
4 10 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Other Design 
41 1 , 0-9  Firm Order Confirmation Timeliness Partially Mechanized W E  Other Non Desim 

Florida Plan SEEM Submetrlcs 

41 2 
41 3 

414 

Table 8-2: Tier 2 Submetrics (Continued) 

~ 

0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE xDSL (ADSL, HDSL. UC) 

OSS-I Average Respone Time and Response Interval PARITY + 2 SEC LENS ATLAS 

OSS- 1 Average Respone Time and Response Interval PARITY + 2 SEC LENS DSAP 

41 7 

41 8 

4 1 9 

OSS- I Average Response Time and Response Interval PARITY + 2 SEC LENS RSAG-ADDR 
OSS- 1 Average Response Time and Response Interval PARITY + 2 SEC LENS RSAG-TN 
OSS- 1 Average Response Time and Response Interval PARITY + 2 SEC TAG ATLA S 

j 
I 

- 

OSS-1 Average Response Time and Response fnterval. BST performance in 
OASISBIG compared to CLEC performance in PSIMS/ORB (includes COFFLUSOC). 
PARITY + 2 SEC LENS 

I 

I 

I 

420 

42 1 

422 

~ 

416 OSS-1 Average Response Time and Response Interval, BST performance in 
OASISBIG compared to CLEC performance in PSIMS/ORB (includes COFFI/uSOC), 

I I ! PARITY + 2 SEC TAG 

OSS-1 Average Response Time and Response Interval PARITY + 2 SEC LENS CRIS-CRESCSRL 
OSS- I Average Response Time and Response Interval PARITY + 2 SEC TAG CRIS-TAG-CSR 
OSS- 1 Average Response Time and Response Interval PARITY + 2 SEC TAG DSAP 

! 
423 

424 

~~~ ~~~ ~~ 

OSS- 1 Average Response Time and Response Interval PARITY + 2 SEC TAG RSAG-ADDR 
I OSS-1 Average Response Time and Response Interval PARITY + 2 SEC TAG RSAG-T-N I 

426 
427 

1 425 I OSS-2 interface Availability (Re-Ordering) ED1 
I 

~~ ~ ~ ~ 

OSS-2 Interface Availability (he-Ordering) HAL 
OSS-2 Interface Availability (he-Ordering) LENS 

I I 

I 

429 

430 

I 428 I OSS-2 Interface Availability (he-Ordering) LEO MAINFRAME , 
I 

~ ~~ ~ 

OSS-2 Interface Availability (Re-Ordering) LESOG 
OSS-2 Interface Availability (he-Ordering) PSIMS 

I 

1 

1 

432 
433 

~ ~~ ~ ~ ~~~ ~ I 

OSS-3 Interface Availability (Maintenance and Repair) ALEC ECTA I 
OSS-3 Lnterface Availability (Maintenance and Repair) ALEC TAFI 

434 

435 

436 
43 7 

43 8 

Updated January 30,2002 Version 2.3 
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OSS-4 Response Interval (Maintenance and Repair) (OSS-4-CWS) ! 

OSS-4 Response Interval (Maintenance and Repair) (OSS-4-DLETH) 
OSS-4 Response Interval (Maintenance and Repair) OSS-4-DLR) 
03s-4 Response Interval (Maintenance and Repair) (OSS-4-LMOS) 
OSS-4 Response Interval (Maintenance and Repair) (OSS-4-LMOSupd) 
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I 

442 1 OSS-4 Response Interval (Maintenance and Repair) (OSS-4-OSPCM) 

343 1 OSS-3 Response Interval (Maintenance and Repair) (OSS-4-Predictor) 

Florida Plan 

450 

SEEM Submetrics 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 1 10 - ~ 

2 w Analog Loop Non-Design I 

Table B-2: Tier 2 Submetrics (Continued) 
Item No. Tier 2 Sub Metrics 

I 

439 1 OSS-4 Response Interval (Mlainrenance and Repair) (OSS-4-LNP) 

I 340 ~ OSS-4 Response Interval (Maintenance and Repair) (OSS-4-MARCHI 

45 1 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 1 10 - 
Resale Business 1 

I 

444 i OSS-4 Response Interval (Maintenance and Repair) (OSS-4-SOCS) 

445 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 1 

1 2 w Analog Loop Design 

452 

446 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 I O  - 1 2 w Analog Loop w/LNP Design 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - i 
Resale Centrex 1 

447  P-3A Percent Missed Installation Appointments lncluding Subsequent Appointments Dispatch 2 10 - I I 2 w Analog Loop w/LNP Non Design 

453 

448 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 1 2 w Analog Loop w/INP Design 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 I O  - ’ 

Resale Design ~ 

4-49 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 1 
I I I 2 w Analog Loop w/INP Non Design I 

456 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 1 
Local Transport I 

459 
* 

460 

46 1 

462 

P-3A Percent Missed Installation Appointments including Subsequent Appointments Dispatch 2 10 - 1 
ResalePBX 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 1 10 - 
Resale Residence 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 1 10 - 
UNE Combo Other 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 
UNE Digital Loop 2 DS1 

I 

~~ ~~ ~ 

454 P-3A Percent Missed Installation Appointments including Subsequent Appointments Dispatch 2 -1 0 j I Resale ISDN DESIGN I 

455 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 1 10 I 1 ResaIe ISDN NON DESIGN I 

Appointments Including Subsequent Appointments Dispatch 2 10 - 1 
I 

Installation Appointments Including Subsequent Appointments Dispatch 1 10 - 1 
I 
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470 

SEEM Submetrics Florida Plan 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - , 
U N E  Switch ports i 

- 
Table 6-2: Tier 2 Submetrics (Continued) 

~ Item No. Tier 2 Sub Metrics 

472 

I 463 ~ P-1.4 Percent Missed [nstallation Appointments Including Subsequsnr .Appoinrmsnts Dispatch 2 10 - 
I ' LNE Digital Loop < DS1 

~ ~~ ~~ ~ ~~ ~ ~~ 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch in 2 I O  ~ 

, - UNE Loop and Port Combo I 

t . . .. 

474 

~~ 

1 364 P-3 A Percent Missed Installation Appointments [nciudmg Subsequent Appointments - 2 10 Disparch 

465 1 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 I O  - 
I I - EEL'S 
t 

I 

j UNE ISDN (includes UDC) 
I 
I 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - I 
2 w Analog Loop Design 

1 466 P-3A Percent Missed Instaflation Appointments Including Subsequent Appointments Dispatch 2 I O  - 
I 1 UNE Line Sharing 

475 

476 

467 1 P-3A Percent Missed Installation Appointments including Subsequent Appointments - 2 10 Dispatch 1 - UNE Line Splitting 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - ~ 

2 w Analog Loop w/LNP Design I 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 1 
2 w Analog Loop w/LNP Non Design 1 

I 

468 P-3A Percent Missed Instailation Appointments Including Subsequent Appointments - 2 10 Dispatch 1 - UNE Other Design 

477 

469 f-3A Percent Missed Instaltation Appointments including Subsequent Appointments - 2 10 Dispatch , 

I I - UNE Other Non Design 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 1 
2 w Analog Loop w/WP Design 1 

~ 

478 

479 

480 

47 1 P-3A Percent Missed Installation Appointments including Subsequent Appointments Dispatch 2 10 - 1 
I I I UNE xDSL (ADSL, HDSL, UCL) 1 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < I O  - 1 

2 w Analog Loop w/INP Non Design 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 1 
2 w Analog Loop Non-Design 
P-SA Percent Missed installation Appointments Including Subsequent Appointments Dispatch < 10 - 
Resale Business 

482 

483 

473 P-3A Percent Missed lnstallation Appointments Including Subsequent Appointments Dispatch In < 10 ~ 1 - UNE Loop and Port Combo 

P-3A Percent Missed Installation Appointments including Subsequent Appointments Dispatch < 10 - 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < I O  ' Resale Design i 

Resale ISDN i 

481 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 
- 1 Resale Centxex I 
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385 1 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Drsparch - Locsl 

486 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 
LNP Standalone 

487 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch -=z 10 - 
Resale PBX 

488 ' P-3A Perceni Missed Installation Appointments Including Subsequent Appointments Dispatch < I O  - 

1 hterconnection Trunks 

1 Resale Residence 

Florida Plan SEEM Submetrics 

490 

49 1 

492 

493 

494 

495 

Table 8-2: Tier 2 Submetrics (Continued) 

-- ~ ~~ ~~~ 

P-3A Percent Missed Installation Appointments Including Subsequent Appo~nments Dispatch < 10 - 
UNE Digital Loop 2 DSI 

P-3A Percent Missed Installation Appointments including Subsequent Appointments Dispatch c I O  - 
UNE Digital Loop < DS1 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments < 10 Dispatch - 
EEL'S 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 10 - 
UNE ISDN (includes UDC) 1 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 
UNE tine Sharing i 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments c 10 Dispatch - 
WE Line Splitting 

4 

1 

499 

500 

501 
- -  
502 

503 

504 

489 P-3A Percent Missed lnstallation Appointments Including Subsequent Appointments Dispatch ,= 10 - 1 I UNE Combo Other 

~ ~~ ~~ ~~ 

P-3A Percent Missed Installation Appointments Including Subsequent AppGntments Dispatch < LO - ~ 

P-3A Percent Missed installation Appointments Including Subsequent Appointments Dispatch out 2 

f-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch Out < 
10 - UNE Loop and Port Combo 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2 , 

I 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2 
10 - 2 w Analog Loop w/LNP Design 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2 
10 - 2 w Analog Loop w/LNP Non Design 

UNE xDSL (ADSL, HDSL, UCL) 

IO - UNE Loop and Port Combo 

I 

I 
I 

I 

10 - 2 w Analog Loop Design 

i 

Installation Appointments Including Subsequent Appointments < 10 Dispatch - 
I 

497 P-3A Percent Missed Installation Appointments Including subsequent Appointments < 10 Dispatch - 1 UNE Other Non Design 
498 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - ~ 1 UNE Switch ports , 

I 
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508 

Florida Plan SEEM Submetrics 

P-3A Percent Missed Installation Appointments including Subsequent Appointments Non Dispatch I 
I O  - Resale Business 

Table 6-2: Tier 2 Submetrics (Continued) 
Item No. ' Tier 2 Sub Metrics 

I I 
505 P-3.A Pzrcenr Missed Installation .Ippointments Including Subseqaent .Apporn:mmrs Son Disparch 1 

506 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non DIsparch 2 

507 ' P-3A Percent Missed Installation Appointments Including Subsequent Appointments >on Dispatch 1 

I 

i 

I I 

! 10 - 2 w Analog Loop w / h  P Design 

I 
~ 10 - 2 w Analog Loop w/INP Non Design 

1 10 - 2 w AnaIog Loop Non-Design 

5 10 P-3A Percent Missed InstalIation Appointments Including Subsequent Appointments Non Dispatch 2 I 

10 - Resale Design I 

509 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2 1 io - Resale Centrex 

5 12 P-3A Percent Missed Installation Appointments including Subsequent Appointments - Non Dispatch 
1 10 - Local Transport ! 

5 I 1 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 1 I 10 - Resale ISDN I 

5 14 P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch 
1 10 - LNP Standalone 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch - 
Local Interconnection Trunks 

5 1 5 
~~ _ _ _ _ _ ~  ~~~ ~ 

P-3A PercentMissed Installation Appointments Inchding Subsequent Appointments Non Dispatch 2 ~ 

10 - Resale PBX I 
5 16 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 1 ~ 

I O  Resale Residence I 

5 17 P-3A Percent Missed Installation Appointments lncluding Subsequent Appointments Non Dispatch 2 i 1 10 - UNE Combo Other 1 

~ 520 

52 1 

522 

5 18 P-3A Percent Missed Installation Appointments Inchding Subsequent Appointments 2 10 Non Dis- \ 1 patch - EEL'S i 

P-3A Percent Missed Installation Appointments including Subsequent Appointments Non-Dispatch 2 
10 - UNE Loop and Port Combo 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2 
10 - UNE Line Sharing 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments 2 I O  Non Dis- 
patch - UNE Line Splitting 

5 19 P-3A Percent Missed InstaIlation Appointments Includmg Subsequent Appointments Non Dispatch 2 I 1 10 - UNE ISDN (includes UDC) ! 

524 

525 

J 

P-3A Percent Missed Installation Appointments Inciuding Subsequent Appointments Non Dispatch 2 
10 - UNE Digital Loop K DS1 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments 1 10 Non Dis- 
patch - UNE Other Design 

Percent Missed Installation Appoin&mts Including Subsequent Appointments Non Dispatch 1 1 
10 UNE Digital Loop 2 DS1 
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I 528 

529 

530 

53 1 

1 

I 

SEEM Submetrxs Florida Plan 

’ P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 2 

P-3A Percent Missed installation Appointments lncluding Subsequent Appointments Non Dispatch < 
10 - 2 w Analog Loop Design 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch < 
10 - 2 w Analog Loop w/LNP Design 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 
10 - 2 w Analog Loop w/LNP Non Design 

10 - UNE xDSL (ADSL. HDSL, UCL) 

Table 8-2: Tier 2 Submetrics (Continued) 
item No. Tier 2 Sub Metrics 

I 533 

534 

535 

536 

53 7 

53 8 

526 P-3A Percent Missed Instaliation Appointments Including Subszquem .Appointments 1 10 Son Dis- 
i patch - LWE Other Non Design 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch < 
10 - 2 w Analog Loop w/INP Non Design 

I 

P-3A Percent Missed Installation Appointments including Subsequent Appointments Non Dispatch < , 
10 - 2 w Analog Loop Non-Design I 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch < 1 
10 - Resale Business 1 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch I 

10 - Resale Centrex I 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch < 
I O  - Resale Design 

1 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch < ; 
10 Resale ISDN 

1 

I 

542 

543 

544 

545 

532 P-3A Percent Missed Installation Appointments [nciuding Subsequenc Appointments Non Dispatch < 1 10 - 2 w Analog Loop w/INP Design 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch I 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch < ! 
LO Resale Residence 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch < 
10 - UNE Combo Other 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments 

10 - Resale PBX I 

I 

I 

10 Non Dis- 
Datch - EEL‘S 

539 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch < j 1 10 - Local TmsDort 
Appointments Including Subsequent Appointments Non Dispatch - ~ 

I 

1 546 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch < 1 10 - UNE ISDN (includes UDC) 
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I 

I 550 I 

Florida Plan SEEM Submetrics 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch < 
10 UNE Digital Loop 1 DS1 

Table 8-2: Tier 2 Submetrics (Continued) 

552 

553 

554 

5 5 5  

-~ 

l Item No. ~ Tier 2 Sub Metrics 

547 P-3A Percent Missed Installatron Appointments Including Subsequent Appointmsnrs \on Dispatd! 
10 - UNE Loop and Port Combo 

548 j P-3A Percent Missed Installation Appointments Including Subsequent Appoinrments Yon Dispatch < 
I , j 10 - UNE Line Sharing 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments < 10 Non Dis- 
patch - UNE Other Design 

P-3A Percent Missed installation Appointments lncluding Subsequent Appointments < 10 Non Dis- 
patch - U N E  Other Non Design I 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch < ~ 

10 - W E  Switch ports 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch 

4 

<IO - UNE XDSL (ADSL, HDSL, UCL) ! 

I 549 
I 

55 7 

P-3A Percent Missed Installation Appointments including Subsequent Appointments < I O  hon Dis- 
patch - UNE Line Splitting 

P-3 A Percent Missed Installation Appointments including Subsequent Appointments Switch-based < ~ 

10 - UNE Loop and Port Combo I 

558 

55 1 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 \ 
i 10 - 2 w Analog Loop Design j 

~~~~ ~~ 

P-3A Percent Missed Installation Appointments [ncluding Subsequent Appointments Son Dispatch < 
I O  - UNE Digital Loop < DS 1 

567 
~ ~~ ~ ~- 

P-4A Average Order CornpGion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - Resale ISDN 

556 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Switch-based 2 
10 - UNE Loop and Port Combo 

~ ~~~~ 

Completion Notice Interval (AOCCNI) Distribution Dispatch 2 

560 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 1 I IO - 2 w Analog Loop w/LNP Non Design ’ 
56 1 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch L 1 1 IO - 2 w Analog Loop w/lNP Design 
562 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 1 I 

10 - 2 w Analog Loop w/INP Non Design 
563 P 4 A  Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 

10 - 2 w Analog Loop Non-Design 
564 I -  
566 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 1 
10 - Resale Business I 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - Resale Centrex 

~ ~~ ~ 

P-4A Average Order Completionand Completion Notice Interval (AOCCNI) Distribution Dispatch 2 1 
10 - Resale Design I 
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Item No. 

Florida Plan SEEM Submetrics 

Tier 2 Sub Metrics 

575 

57 1 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 I 10 - Resale PBX 

P-4A Average Order Completion and Completion Notice lnterval (AOCCNI) Distribution Dispatch 2 
10 - UNE Digital Loop < DSI 1 

I 

572 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Drstributron Dispatch 2 1 10 - Resale Residence 

576 

577 

578 

579 

580 

573 P-4A Average Order Completion and Completion Notice interval (AOCCNI) Distribution Dispatch 2 I 10 - W E  Combo Other 

I P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 I 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 1 
10 - UNE ISDN (includes UDC) 
P-4A Average Order Completion and Completion Notice lnterval (AOCCNI) Distribution Dispatch 2 ~ 

10 - UNE Line Sharing I 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch h 1 

10 - W E  Line Spiitting i 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 1 
10 - UNE Other Design I 

10 - EEL'S 

I 

574 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 ~ 

I 1 10 - UNE Digital Loop 2 DS 1 

585 
- 

P 4 A  Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch in I 
2 10 - UNE Loop and Port Combo 

587 

588 

58 1 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 1 
I 1 10 - UNE Other Non Design 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - 2 w Analog Loop Design 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - 2 w Analog Loop wLNP Design 

and Completion Notice Interval (AOCCNI) Distribution Dispatch 1 ! 

I 
583 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch I 

I 
I I 210 - W E  xDSL (ADSL, HDSL, UCL) with conditioning 

P 4 A  Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch ' 

210 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning I 

586 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch in 1 
I 1 < 10 - UNE Loop and Port Combo I 
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I 594 

595 

Florida Plan SEEM Submetrics 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Disparch < 
10 - Resale Centrex , 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < \ 
10 - Resale Design I 

Table 8-2: Tier 2 Submetrics (Continued) 

598 

599 

600 

Item No. ~ Tier 2 Sub Metrics 

359 1 P-4X Average Order Completion and Completion Notice lntsrval (,\OCC?-,tl) Distribution Dlsparcn 

590 P-4.4 Average Order Completion and Completion hotice lnrerval (AOCCNI) Distribution Dispatch < 

591 1 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Disparch < 

I I 10 - 2 w Analog Loop w/LNP Non Design 
1 

~ 

L 

i 
i 10 - 2 w Analog Loop w/INP Design 

1 10 - 2 w Analog Loop wiINP Non Design 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch - i 
Local tnterconnection Trunks 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - LNP Standalone 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distnbution Dispatch < ~ 

10 - Resale PBX , 

j 
4 

Completion Notice Interval (AOCCNI) Distribution Dispatch < 

605 

606 

607 

608 

609 

593 ' P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < I 10 - Resale Business 

~~ ~~ ~~ ~~~ -~ ~ 

P 4 A  Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 1 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < I 
10 - UNE ISDN (includes UDC) 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < ' 
10 - UNE Line Sharing 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < I 

10 - UNE Line Splitting 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch -= 
10 - UNE Other Design 

10 - EEL'S 
i 

1 , 
I 
I 

i 
! 

~~~ -~ -~ ~ ~~~ 

596 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < I I 10 Resale ISDN I 
~~ ~~ 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <1 
10 - Local Transport I 

I 60 I P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < : 1 I O  - Resale Residence I 

1 602 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < i ! 10 - UNE Combo Other 
603 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < I I I 10 - UNE Digital Loop 2 DS I 

P 4 A  Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch c 1 
t O  - UNE Digital LOOP < DS1 I 
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6 12 

6 13 

6 14 

I 1 

Florida Plan SEEM Submetrics 

10 - UNE Switch ports 

P-3A Average Order Completion and Completion Notice Interval (AOCCNI j Dismbutlon Dispatch 
< I O  - UNE xDSL (ADSL, HDSL, UCL) with conditioning 

P-4A Average Order Completion and Completion Notice Interval (AOCCNl) Distriburion Dispatch 
< 10 - [RJE xDSL (ADSL, HDSL. UCL) wio conditioning 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 
out 1 10 - UNE Loop and Port Combo 

Table 8-2: Tier 2 Submetrics (Continued) 

i patch 2 10 - 2 w Analog Loop Design 

61 5 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Disparc h I I out < I O  - UNE Loop and Port Combo 1 

6 19 

620 

P-4A Average Order Completion and Completion Notice tnterval (AOCCNI) Distribution Non Dis- 
patch 1 10 - 2 w Analog Loop Non-Design 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch 1 10 - Resale Business 

j 
I 

j 
I I 

I 

- ~~ ~ _ _ ~  - 

6 I7 P-4A Average Order Completion and ComphonWotice Interval (AOCCNI) Distribution Non Dis- ; 
patch 2 10 - 2 w Analog Loop w/LNP Design ~ I I 

625 

~ ~ _ _ ~  ~ ~ ~ _ _  
I 

6 1 8 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- I 

1 I I patch 1 10 - 2 w Analog Loop w/LNP Non Design 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distnbution Non Dis- 
patch - Local Interconnection Trunks 

I 
I 

626 

627 

628 

629 

630 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 1 
patch 2 10 - Resale Centrex I 

P-4A Average Order Completion and CompIetion Notice Interval (AOCCNI) Distribution Non Dis- 
patch 2 10 - LNP Standalone 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch 2 10 - Resale PBX 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch 1 IO - Resale Residence 
P 4 A  Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch 1 10 - UNE Combo Other 

P 4 A  Average Order Completion and Completion Notice interval (AOCCNI) Distribution Non Dis- 
patch 2 10 - EEL‘S 

1 

I 

I 

622 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- I , I 1 patch 2 I O  - Resale Design I 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- ~ 

patch 2 10 Resale ISDN I 

__ _ _ _ _ _  

P-4A Average OrderCornpletion and Completion Notice Interval Distnbution Non Dis- ~ 

~ patch 2 10 - Local Transport 
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I 

635 

636 

Florida Pian 

patch 2 I O  - UNE Line Splitting 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distnbution Son Dis- 
patch 2 I O  UNE Digital Loop 2 DS 1 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non DE- 
patch 2 10 - UNE Digital Loop < DS1 

SEEM Submetrics 

640 

64 I 

Table B-2: Tier 2 Submetrics (Continued) 
I 

Item No. Tier 2 Sub Metrics 
63 1 P-4.4 Average Order Compietion and Completion Notice Interval ( AOCChI) D i w b u t I o n  >on Dis- 

632 P-4.A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution 3on-Dis- 

633 P-4A Average Order Completion and Completion hotice Interval (AOCCNI j Distribution Son Dis- 

I 

I 1 patch 1 I O  - UNE ISDN (includes UDC) 

i patch 2 10 - I;NE Loop and Port Combo 

I 

I 

I 
I 

t 

I 1 

1 patch 2 I O  - UNE Line Sharing 1 

___ ~~ 

P-4A Average Order Completion and Completion Notice lnterval (AOCCNI) Distribution Non Dis- 
patch 1 1  0 - UNE xDSL (ADSL, HDSL, UCL) with conditioning 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch 210 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning 

i 
j 

I 

6 4 3  

I 

638 P-4A Average Order Completion and Completion Notice [nterval (AOCCNI) Distribution Non Dis- i I patch 2 10 - UNE Other Non Design 

P-4A Average Order Completion and Completion Notice lnterval (AOCCNI) Ehstribution Non Dis- 
patch < 10 - 2 w Analog Loop Non-Design I 

P-4A Average Order Completion and Completion Notice Intervai (AOCCNI) Distribution Non Dis- 
~ 

patch 2 10 - UNE Switch ports 

644 

645 

646 

647 

648 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distnbution Non Dis- 
patch c 10 - 2 w Analog Loop wLNP Design 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch < I O  - 2 w Analog Loop w/LNP Non Design 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch < 10 - 2 w Analog Loop wANP Design 
P-4A Average Order Completion and Compietion Notice Interval (AOCCNI) Distribution Non Dis- 
patch < 10 - 2 w Analog Loop w/INP Non Design 
P 4 A  Average Order Compietion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch < 10 - Resale Business 

, , 
I 

1 

~~ ~ ~~ ~~ ~ ~~ 

642 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 1 
I I I patch < 10 - 2 w Analog Loop Design 

650 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 1 
I patch < 10 - Resale Design 

~~ ~ ~ ~~ 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch c 10 - Resale Centrex 

65 1 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- I patch c IO Resale ISDN 
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653 

1 655 
I 

656 

657 

658 

659 

660 

66 1 

662 

1 

I I 

Florida Plan 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distnbution Non Dis- 
patch C 10 - LNP Standalone 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution hon Dis- 
patch < LO - ResaIe PBX 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Son Dis- 
patch c 10 - Resale Residence 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distnbution Yon Dis- 
patch c 10 - UNE Combo Other 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch c 10 - EEL’S 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- ~ 

patch < LO - UNE lSDN (includes UMS) 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- ~ 

1 patch < 10 - UNE Loop and Port Combo 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- I 
patch 10 - UNE Line Sharing , 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- ~ 

patch < 10 - UNE Line Splitting I 

, 
~ 

4 

SEEM Submetrics 

663 

664 

P-4A Average Order Compfetion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch < 10 - UNE Digital Loop < DS t 

i 
i 

i 
patch < 10 - UNE Digital Loop 2 DS1 

, , 

666 

667 

668 

669 

665 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- II 
I 1 patch < 10 - UNE Other Design 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch < 10 - UNE Other Non Design 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch < 10 - UNE Switch ports 

P 4 A  Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 
patch <10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning 
P 4 A  Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- 

4 

I 

1 

i 
1 

I 

patch <lo - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning I 
~~ ~ 

P 4 A  Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Switch- 
based 2 10 - UNE Loop and Port Combo 
P 4 A  Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Switch- 
based < 10 - UNE Loop and Port Combo 

P-7A Coordinated Customer Conversions Hot Cuts Timeliness % within Interval and Average Inter- 
Val SL1 IDLC I 1 
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~~ _____ ~~ ~ 

P-7A Coordinated Customer Conversions Hot Cuts Timeliness YO within Interval and Average Inter- 
val SL2 Time Specific 

Table B-2: Tier 2 Submetrics (Continued) 
Item No. j Tier 2 Sub Metrics 

679 

~ 

673 P-?A Coordinated Customer Conkersions Hot Cuts Timeliness YO within intend and A b  ersgs Inter- 

674 I P-7A Coordinated Customer Conversions Hot Cuts Tlmeliness ?/o within Interval and Average Intzr- 
1 
i 
i 

1 val SLI Non Time Specific 

1 val SL 1 Trme Specific 

f 

I 

Customer Conversions Hot Cuts Timeliness % within Interval and Average Inter- 

P-7C Coordinated Customer Conversions - %O Provisioning Troubles Rec wiin 7 days of a completed 
Service Order - UNE Loops Design - Non Dispatch 

676 ’ P-7A Coordinated Customer Conversions Hot Cuts Timeliness YO within Interval and ALerage Inter- 1 val SL2 Time Non Specific 

680 P-7C Coordinated Customer Conversions - % Provisioning Troubles Rec wiin 7 days of a completed 
Service Order - WE Loops Non Design - Dispatch 

’ 

~~~ ~~ ~ ~~ 

678 P-7C Coordinated Customer Conversions - % Provisioning Troubles Rec wiin 7 days of a completed 1 Service Order - W E  Loops Design - Dispatch 

68 1 P-7C Coordinated Customer Conversions - % Provisioning Troubles Rec w/in 7 days of a completed 
Service Order - UNE Loops Non Design - Non Dispatch 1 

682 
683 

P-7 Coordinated Customer Conversions Internal - Unbundles Loops with INP I 

P-7 Coordinated Customer Conversions Internal - Unbundles Loops with LNP 

686 
687 

I 684 1 P-8 Cooperative Acceptance Testing - % of xDSL Loc ADSL 

P-8 Cooperative Acceptance Testing - % of xDSL LOC Other 
P-8 Cooperative Acceptance Testing - % of xDSL LOC UNE UCL 

1 

I 

685 1 P-8 Cooperative Acceptance Testing - % of xDSL Loc HDSL 
I 

689 

690 

69 1 

692 

~ ~~ ~ 

P-9% Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - 2 w Analog 1 
Loop w/LNP Design 
P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 I O  - 2 w Analog 
Loop wLNP Non-Design 
P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 1 10 - 2 w Analog ~ 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Resale Busi- 
ness 

1 
Loop Non-Design t 

I 

% Provisioning Troubles w/in 30 days of Service &der Completion Dispatch 2 10 - 2 w Analog 
a8 I Loop p-9 Design 

694 

695 

696 

P-9 O/O Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 1 10 - Resale 
Design 
P-9 YO Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 1 10 Resale ISDN 
DESIGN 
P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 1 10 Resale ISDN 1 

NON DESIGN I 

-693 I :’% Provisioning Troubles w/in 30 days of Service Order Compietion Dispatch 2 10 - Resale Cen- 1 
j 
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P-9 90 Provisioning Troubles w f  in 30 days of Service Order Completion Dlspatch 2 I O  - tomi 
Transport 

I 

699 

700 
% Provisioning Troubles wiin 30 days of Service Order Completion Dispatch 2 10 Resale Resi- 

dence 

nection Trunks 
P-9 % Provisioning Troubles w:in 30 days of Service Order Completion Dispatch 2 10 L N P  Standal- 
one 
P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Resale PBX 

702 

YO Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 1 10 - WE DigIra1 ~ 

'04 I Loop p-9 < DS1 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 I O  - UNE Combo 
Other 

.~ ~~ ~ I 705 1 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - EEL'S I I 

709 

7 10 

% Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 1 10 - UNE ISDN 
~ 

I 

P-9 YO Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 1 10 - UNE Other ~ 

Design , 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE Other 1 
Non Design 

I 

YO Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 I O  - UNE Line I 
'07 1 :Ling 

7 15 

716 

7 17 

71 8 

- - 

% Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 I O  - UNE Line \ 
I 

i P-9 % Provisioning Troubles wlin 30 days of Service Order Completion Dispatch < 10 - 2 w Analog 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w Analog 1 
Loop w/LNP Design 
P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w Analog 
Loop w/LNP Non-Design 
P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w Analog I 

Loop Non-Design 

LoopDesign I 

I 

~ 

Oh Provisioning Troubles wiin 30 days of Service Order Completion Dispatch 1 10 - UNE Switch i 
I 

% Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 210 - U N E  xDSL . 
(ADSL, HDSL, UCL) ~ 712 I p-9 I 

7 13 P-9 O/O Provisioning Troubles w/in 30 days of Service Order Completion Dispatch in 2 10 - UNE Loop I 1 and Port Combo I 

I 7 I4 P-9 Oh Provisioning Troubles w/in 30 days of Service Order Completion Dispatch in < 10 - U N E  Loop I I and fort Combo 
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P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Rzsale 
Design 

P-9 O h  Provisioning Troubles w/in 30 days of Service Order Compietion Dispatch < 10 - Resale ISDN 

Table 5-2: Tier 2 Submetrics (Continued) 
Item No. j Tier 2 Sub Metrics 

7 i  9 ' P-9 ')o Provisloning Troubles w, in 30 days of S m  ice Order Complztlon Dispatch < 10 - Resde B u ~ i -  
I 1 ness 

I 720 i P-9 % Provisioning Troubles wiin 30 days of Service Order Completion Dispatch < 10 - Resale Cen- 
I I trex 

723 P-9 O h  Provisioning Troubies w/in 30 days of Service Order Completion Dispatch - Local Intercon- 
nection Trunks 

% Provisioning Troubles w/in 30 days of Service Order Compietion Dispatch < 10 - Local Trans- 
723 I ;: 

727 

728 

P-9 O h  Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 Resale Resi- 
dence 
P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch c 10 - UNE Combo 
Other 

I 

1 

I 
I 

YO Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - LNP Standa- 
I 

739 

740 

I 726 I P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale PBX 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch out 2 10 - UNE 
Loop and Port Combo I 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch out < 10 - UNE 
Loop and Port Combo i 

1 
i 

% Provisioning Troubles wiin 30 days of Service Order Completion Dispatch < 10 - W E  Digital 
729 I p-9 Loop 2 DSl 

YO Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Digital 
730 I Loop p-9 < DS 1 I 

I 73 1 1 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - EEL'S 
732 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE ISDN ' 1 (includes UDC) I 

I 

% Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Line I 

_ _ _ _ _ _ _ _ _  ~~ - 

734 P-9 ?& Provisioning Troubles w/in 30 days of ServiGOrder C o m a o n  Dispatch < 10 - %E Line 1 Splitting 
YO Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < I O  - UNE Other ~ 

I 

% Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 10 - UNE Other ~ 

736 I Non p-9 Design i 
% Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < I O  - UNE Switch ~ 

I 

% Provisioning Troubles wlin 30 days of Service Order Completion Dispatch <lo - UNE xDSL 1 
I -73a I (ADSL, p-9 HDSL, UCL) I 
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I 
743 

734 

I 
j 

Florida Plan SEEM Submetrics 

Analog Loop wLNP Design 
P-9 % Provisionrng Troubles wiin 30 days of Service Order Completion Non Dispatch I 10 - 2 IV 
Analog Loop w/LNP Non-Design 
P-9 YO Provisioning Troubles wiin 30 days of Service Order Completion Non Dispatch 2 10 - 2 w 
Analog Loop Non-Desrgn 

747 

748 

749 

750 

75 1 

752 

% Provisioning Troubles wiin 30 days of Service Order Completion Non Dispatch L 10 - Resale 
Business 

P-9 YO Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - Resale 
Design 
P-9 */o Provisioning Troubles wiin 30 days of Service Order Completion Non Dispatch 1 10 Resale ; 
ISDN DESIGN 
P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 Resale 1 
ISDN NON DESIGN 
P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - Local 1 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch - Local Inter- ~ 

connection Trunks 1 
P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 LNP ~ 

I 

Transport I 

Standalone 1 
753 

754 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 1 10 - Resale ~ 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 I 

PBX 1 

Resale Residence I 
% Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - W E  I 

755 I Combo p-9 Other I 
756 
757 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch L 10 - EEL'S 1 
P-9 % Provisioning Troubles w/in 30 days o f  Service Order Completion Non Dispatch 2 10 - UNE I 
ISDN (includes UDC) 

~~~ _ _ ~ ~  __ ~~~~ ~ _ _  ~~ 

758 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - UNE ! I Loop and Port Combo 

762 

% Provisioning Troubles w/in 30 days of Service Order Completion Nor! Dispatch 1 10 - UHE 1 
Line Sharing ! 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - UNE 
Digital Loop c DSI 

% Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 - 
760 I p-9 UNE Line Splitting 

% Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 2 10 UNE Dig- 
761 I ital p-9 Loop 1 DS1 

Updated January 30,2002 Version 2.3 
Prlvate / Proprietary 

Not for use outside BellSouth OT its subsidbnes except by mitten permWion. 

Page 6-58 



@ 5ELLSOUTH' 

r 

767 

Florida Plan SEEM Submetrics 

Table 8-2: Tier 2 Submetrics (Continued] 
' item No. Tier 2 Sub Metrics 

% Provisioning Troubles w in 30 days of Ssn ics  Order Completion \on Dispatch 2 I O  - L \ E 
763 ! , Other p-9 Design 

I 

UNE Other Non Design 

P-9 % Provisioning Troubles wiin 30 days of Service Order Completion Non Dispatch L 10 - U h E  
Switch ports 

P-9 % Provisioning Troubles wiin 30 days of Service Order Compietion Non Dispatch 2 10 - W E  
xDSL (ADSL, HDSL, UCL) 

P-9 % Provisioning Troubles wiin 30 days of Service Order Completion Non Dispatch < 10 - 2 w 
Analog Loop Design 

I 

1 
768 

~ 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - 2 w 
Analog Loop w/LNP Design 

~~ ~~ ~~~ ~ 

P-9 Yo Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - 2 w 
Analog Loop w/LNP Non-Design 

769 

1 770 

.~ . ~~~~ 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispakh <lo - 2 w 
Analog Loop Non-Design 

~ 

I 

1 

77 1 
~ 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Disparch < 10 - Resale ~ 

Business ~ 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - Resale I 
Centrex 1 772 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - Resale ' 
Design 

773 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch I O  Resale 
ISDN ~ 

774 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - Local ~ 

Transport i 
775 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch - Local Inter- I 
connection Trunks 

776 

I 
~~ 

P-9 % Proi'sioning Troubles d i n  30 days of Service Order Completion Non Dispatch < 10 - LNP 
Standalone I 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 10 - Resale ~ 

PBX I 
P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 
Resale Residence 

10 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch -= 10 - UNE 
Combo Other 
P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - EEL'S 
P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - UNE 
ISDN (includes UDC) 

782 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - UNE 
Loop and Port Combo 

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - UNE 
Line Sharing ! 
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1 Item No. , Tier 2 Sub Metrics 

% Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch 10 - U S E  
Other Design 

787 P-9 Oh Provisioning Troubles wiin 30 days of Service Order Completion Kon Dispatch 
Digital Loop < DS1 

10 - UKE 

% Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch -= 10 - UNE 
7x9 I Other p-9 Non Design 

794 

795 

% Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - UNE i I 790 I Switch p-9 ports 

~ ~~~ ~ ~ ~ ~~ ~~ ~~ 

I 

P-11 Service Order Accuracy - Resale I 
I 

P-11 Service Order Accuracy - UNE 

% Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < I  0 - UNE 
xDSL (ADSL, HDSL, UCL) , 

797 

798 

799 

792 P-9 O/O Provisioning Troubles wiin 30 days of Service Order Completion Switch-based 2 10 - UNE I I ! Loop and Port Combo I 

~~ ~ I 

PO-1 Loop Makeup - Average Response Time - Manual 

TGP- 1 Trunk Group Performance Aggregate 

~ 

PO-2 Loop Makeup - Average Response Time - Electronic 
I 
I 

% Provisioning Troubles w/in 30 days of Service Order Completion Switch-based < 10 - UNE 
793 1 p-9 Loop and Port Combo I 

I 796 1 P-l 1 Service Order Accuracy - W E  - P I 
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Appendix C: Statistical Properties and Definitions 
The statistical process for testing whether BellSouth’s (BST) u holesale customers (alternative local eschange 
carriers or ALECs) are being treated equally with BST’s retail customers imolves more than a simple mathematical 
formula. Three key elements need to be considered before an appropriate decision process can be debeioped. These 
are the type ot’: 

data 
4 comparison 

performance 

This appendix describes the properties of it test methodology and the truncated 2 statistic for four types of measures. 

1. Necessary Properties far a Test Methodology 
Once the key elements are determined, a test methodology should be devetoped that compties with the following 
properties: 

Like-to-Like Comparisons 
4 Aggregate Level Test Statistic 
4 Production Mode Process 

Balancing 
Trimming 

Li ke-to-Li ke Comparisons 
When possible, data should be compared at appropriate levels, e.g. wire center, time of month, dispatched residential, 
new orders. The testing process should: 

4 

4 

* 

Identify variables that may affect the performance measure 
Record these important confounding covariates 
Adjust for the observed covariates in order to remove potential biases and to make the ALEC and the ILEC 
units as comparable as possible 

Aggregate Level Test Statistic 
Each performance measure of interest should be summarized by one overall test statistic giving the decision make a 
rule that determines whether a statistically significant difference exists. The test statistic should have the following 
properties: 

4 

The method should provide a single overall index on a standard scale. 
If entries in comparison cells are exactiy proportional over a covariate, the aggregated index should be very 
nearly the same as if comparisons on the covariate had not been done. 
The contribution of each comparison cell should depend on the number of observations in the cell. 
Cancellation between comparison cells should be limited. 
The index should be a continuous function of the observations. 
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Measurement Type 

Production Mode Process 
The decision system must be developed so that i t  does not require intermediate manual intenention. 1 . 2  . the process 
musr be mechanized to the exIent possible. 

9 

Calculations arc well defined for possible eventualities. 
The decision process is an algorithm that needs no manual intervention. 
Results should be arrived at in a timely manner. 
The system must recognize that resources are needed for other performance measure-related processes that 
also must be run in a timely manner. 
The system should be auditable, and adjustable over time. 

Data Used to Derive Measure 

Balancing 
The testing methodology should balance Type I and Type I1 Error probabilities. 

P (Type I Error) = P (Type I1 Error) for well-defined null and alternative hypotheses. 
The formula for a test’s baIancing critical value should be simple enough to calculate using standard 
mathematical functions, Le., one should avoid methods that require computationally intensive techniques. 
Little to no information beyond the null hypothesis, the altemative hypothesis, and the number of 
observations should be required for calculating the balancing critical value. 

Trimming 
Trimming of extreme observations from BellSouth and ALEC distributions is needed in order to ensure that a fair 
comparison is made between performance measures. Three conditions are needed to accomplish this goal. These 
conditions are: 

Trimming should be based on a general rule that can be used in a production setting. 
Trimmed observations should not simply be discarded; they need to be examined and possibly used in the 
final decision-making process. 
Trimming should only be used on pedomance measures that are sensitive to “outliers.” 

Measurement Types 
The performance measurements that will undergo testing are of four types: mean, ratio, proportion, and rate. All four 
have similar characteristics. Different types of data are used to calculate them. Table C- 1 shows the type of data that 
is used to derive each measurement type. 

Interval measurements 

I hoportion 1 Counts 
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2. 

Mean 

Testing Methodology - The Truncated 2 
The calculation of the Truncated Z statistic IS described in .4ppendix X of the “Louisiana Statistician’s Report.“ Tlnz 
methodology descnbed in this document 1s the same as that described . -  the “Statistician’s Repon;” howsker. this 
document contains extra technical derails to avoid undefined situations when programming the technique. 

In summary, many covanates are chosen In order to provide meaningful comparison levels below the submerrrc level 
chosen for the parity companson. This includes such factors as wire center and time of month, as well 3s order type 
for provisioning measures. In each companson cell, a Z statistic is calculated. The form of the Z statistic may vary 
depending on the performance measure, but it should be distributed approximately as a standard normal, with mean 
zero and variance equal to one. Assuming that the test statistic is derived so that it is negative when the performance 
for the ALEC is worse than for the ILEC, a positive truncation is done - i.e. if the result is negative it is left alone. if 
the result is positive it IS changed to zero. A weighted sum of the truncated statistics is calculated where a cell’s 
weight depends on the volume of BST and ALEC orders in the cell. The weighted sum is standardized by the 
subtracting theoretical mean of the truncated distribution, and this is divided by the standard enor of the weighted 
sum. Summaries based on measurement type are given for the calculation of the cell 2 statistic. 

Measures 
For mean measures, an adjusted, asymmetric t statistic is calculated for each like-to-like cell that has at least seven 
BST and seven ALEC transactions. This statistic is an adjustment to the modified z statistic in order to make the 
assumption that the statistic is approximately normally distributed more reasonable even for fairly small sample sizes. 
The adjusted, asymmetric t statistic is part of the methodology described in the “Statistician’s Report,” and it has been 
documented for the statistical community in the August 2001 issue of The American Statistician.’ a peer review 
statistics journal. The statistic was created for mean performance measure parity tests in order to reduce the number 
of permutation tests needed for calculating cell statistics. Several sets of BST/CLEC mean measure data from 
Louisiana were examined in order to determine when the adjustment results give approximately the same results as a 
permutation test. The result is that a permutation test is used when one or both of the BST and ALEC sample sizes is 
less than seven. The adjusted, asymmetric t statistic and the permutation calculation are described below. 

Proportion Measures 
For performance measures that are calculated as a proportion, in eacb adjustment cell, the cell 2 and the moments for 
the truncated cell Z can be calculated in a cjlrect manner. In adjustment cells where proportions are not close to zero 
or one, and where the sample sizes are reasonably large (ni,pij( 1-pij) > 9). a normal approximation can be used. In this 
case, the moments for the truncated Z come directly from properties of the standard normal distribution. If the 
normal approximation is not appropriate, the hypergeometric distribution is the exact permutation distribution. In this 
case, the moments of the truncated Z are calculated exactly using the hypergeometric probabilities. 

Rate Measures 
The truncated 2 methodology for rate measures has the same general structure for calculating the 2 in each cell as 
proportion measures. For the rate measure customer trouble report rate there are a fixed number of access lines in 
service for the ALEC, bzj, and a fixed number for BST, b,,. The modeling assumption is that the Occurrence of a 
trouble is independent between access lines, and the number of troubles in b access lines follows a Poisson 
distribution with mean ;2 b where 2 is the probability of a trouble per 1 access line and b (= b,, + b2,) is the total 
number of access lines in service. ‘i ne exact permutation distribution for this situation is the binomial distribution (the 
limit for the hypergeometric distribution) that is based on the total number of BST and ALEC troubles, n, and the 
proportion of BST access lines in service, q, = b@ 

7. Balkin, S.  D. and Mallows, C. L. (2001), ”An Adjusted, Asymmetric Two-Sample t Test, * The Ameri- 
can Statistician, 55, 203-206. 
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In an adjustment cell. if the number of A L E C  troubles is greater than I5 and the number of BST troubles is grtxtc'r 
than 15& ar,d n,,al,( l q , )  > 9. rhen a normal approximation can be used. In this case. the moments of the truncxtxi Z 
come directly from properties of the standard noma1 distnbution. Otherwise. if there are very t'w troubles. the 
number of ALEC troubles can be modeled using a binomial disrribution with n equal to the total number ofrroublss 
(XLEC plus BST troubles.) In this case, the moments for the truncated 2 are calculated explicitly using the binomial 
distriburion. 

Ratio Measures 
The current plan contains no measures that call for the use of a 2 panty statistic. 
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Appendix D: Statistical Formulas and Technical 
Descriptions 

We start by assuming that any necessary trimming! of the data is complete. and that the data are disaggr?gatsd so that 
the comparison are made within appropnate classes or adjusrment cells that define “like” obsenations. 

This appendix contains information on the following: 

Calculating the Truncated Z 
Balancing Critical Value 

Notation and Exact Testing Distributions 

1. Notation and Exact Testing Distributions 

The basic notation for the construction of the truncated z statistic is detaiIed below. In these notations the word “cell” 
should be taken to mean a like-to-like companson cell that has both of the following: 

one (or more) ILEC observations 
one (or more) ALEC observations 

the total number of occupied cells 

1 ,  . . . ,L; and index for the cells 

the number of ILEC transactions in cell j 

the number of ALEC transactions in cell j 

the total number of transactions in cell j;  nl j  + nzj 
individual ILEC transactions in cell j ;  k = 1 ,, . .,nl, 

individual ALEC transactions in cell j; k = 1, . . ., n2j 

individual transactions (both ILEC and ALEC) in cell j 

k = 1 ,..., n,, 
k = n , , + 1 ,  ..., n, 

1 a- (.)=the inverse of the cumulative standard normal distribution hnction 

In addition to this basic notation, additional notation is necessary for mean and ratio measures. This additional 
notation, and the notation needed for proportional and rate measures, is given in the following sections. 

2. When it is determined that a measure should be trimmed, trim the lLEC observations to the largest ALEC value 
from all ALEC observations in the month under consideration. That is, no ALEC values are removed; all I E C  ob- 
servations greater than the largest ALEC observation are frimmed. 
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Additional Notation for Mean Measures 
For mean performance measures, the foliowing sdditivnal Foratim is needed. 

- 

: I  
x 

= the ILEC sample mean of cell j 
- x.  

- ’  = the ALEC sample mean of cell j 

1 

’IJ = the ILEC sample vanance in cell j 

? 

si ’ = the ALEC sample variance in cell j 

{YJk}= a random sample of size n2, from the set of Y,l. . . . , Y,n; k = I ,  . . ., n2, 

MI = The total number of distinct pairs of samples of size nl, and “2,; 

The exact parity test is the permutation test based on the “modified Z” statistic. For large samples, we can avoid 
permutation calculations since this statistic will be normal (or Student’s t) to a good approximation. For small 
samples, where we cannot avoid permutation calculations, we have found that the difference between “modified Z” 
and the textbook “pooled 2’’ is negligibfe. We therefore propose to use the permutation test based on pooled 2 for 
small samples. This decision speeds up the permutation computations considerably because for each permutation we 
need only compute the sum of the ALEC sample values, and not the pooled statistic itself. 

A permutation probability mass function distribution for cell j, based on the “pooled Z’ can be written as 

the number of samples that sum to t PM( t) = P( C y,, = t) = 
k M, 

and the corresponding cumulative permutation distribution is 

the number of samples with SUM I t 
CPM(t) = P(Cy,, I t) = 

k M, 
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Notation for Proportion Measures 
For proportion measures the following notarion IS detined. 

al, = the number of ILEC cases possessing an attnbute of interest in cell J ’  

a, = the number of ALEC cases possessing an attnbute of interest in cell j -1 

ai = the number of cases possessing an attribute o f  interest in cel1 j; a,, + azj 

The exact distribution for a parity test is the hypergeometric distribution. The hypergeometnc probability mass 
function distnbution for cell j is 

I o  otherwise 

and the cumulative hypergeometric distribution is 

0 x < max(O,aJ -n2,) 

CHG(x) = P(H 5 x) = 2 HG(h), max(O,a, - n2,) I x I min(a,,n,,) 
h=max(O,a, -nl ,  ) I 1 x > min(a,,n,,) 

Notation for Rate Measures 
For rate measures, the notation needed is defined as: 

bl, = 

btl = 

bj = 

the number of ILEC base elements in cell j 

the number of ALEC base elements in cell j 

the total number of base elements in cell j;  bl, + bq 

‘ l j  = the ILED sample rate of cell j; nlj i b,, ‘ 2j= the ILED sample rate of cell j; nZ1 i bzj 

qj - = . the relative proportion of ILEC elements for cell j; bl, i bJ 
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The exact dismbution for ;i panty :est is the binomial distribution. The binomial probability mass function 
distnbut:on for cell J IS: 

I 0 otherwise 

and the cumulative binomial distribution is 

0 x < o  

CBN(x) = P(B I x )  = t B N ( k ) ,  0 I x 5 n, 
k =O 

1 x > nJ 

2. Calculating the Truncated 2 
The general methodology for calculating an aggregate level test statistic is outlined below. More detailed instructions 
follow. 

Calculate Cell Weights (W,) 
4 Calculate Z, 

Obtain a Truncated 2 Value for Each Cell (Z*j) 
Calculate the Theoretical Mean and Variance of the Truncated Statistic Under the Null Hypothesis of Parity 
Calculate the Aggregate Test Statistic, ZT 

Calculate Cell Weights (Wj) 

To calculate cell weights, W,, a weight based on the number of transactions is used so that a cell, which has a larger 
number of transactions, has a larger weight. The actual weight formula depends on the type of measure. The formulas 
for each type of measure are given beiow. 

Wj for Mean Measures 

In the special case where all BST and ALEC values in a cell are identical, the weight must be reset to zero, that is 
Wj = 0. For more information, see “Calculate 2,” on page 5 .  
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s2 = o  
21 

SiJ ’ 0 

min(nlJ. nZj) S 6 

Statistical Formulas and Technical Descriptions 

- x = X t  Set 2, = 0 and reset W, = 0. 
‘J 21 

- - 
* J  

x z x  
11 

NA Permutation Test, See Solution 1 

NA 

Wj for Proportion Measures 

Wj for Rate Measures 

Calculate Zj 

In each cell calculate a 2 statistic, Zj, which has mean 0 and variance 
test statistic depends on the type of measure. 

under the null hypothesis. The formula for the 

Use the conditions in the following tabIe to determine the method for calculating Z,. Details of each solution are 

Mean Measure 

given below. 

Condition t 

1 

STJ = o  

t s,j > o  

CondftSon2 Condition3 1 Solution 

min(nlj,nzj)> 6 1 NA 1 ‘9” Test, See Solution 2 

+ AII values in the cell, fmm ~ e ~ ~ o u t h  and the ALEC, are ttw same. 
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Solution I :  Permutation Test 
Tne rype of permutation test wil l  depend on L.1,. the toral number ot'dlsilnct pairs of samples of jlz? n i ,  and nl, 

a) MI 5 1000, Perform an Exact Permutation Test 

I )  Calculate the sample sum for all possible samples of size n:,. 

ii) Rank the sample sums from smallest to largest. Ties are dealt by using average ranks. 

iii) Let be the rank of the observed sample sum with respect to all the sample sums. 

M ,  
R - 0 5  iv) a=l - -  

v) zJ = @-'(a) 

b)  M, > 1000, Perform a Random Permutation Test 
1 

i >  
i i) 

iii) 

vi) 

vi i) 

i v) 

Draw a random sample of 1,000 sample sums from the permutation distribution. 

Add the observed sample sum to the list. There is a total of 1001 sample sums. 

Rank the sample sums from smallest to largest. Ties are dealt by using average ranks. 

Let &, be the rank of the observed sample sum with respect to a11 the sample sums. 

Solution 2: Adjusted Asymmetric "t" Test 

x -x 
i) t, =*$ This is the "modified 2" statistic. 

ii) Find g, the median value of all values of 

over all cells within the submeasure being tested such that all three conditions stated below are 
true. If no submeasure cells exist that satisfy these conditions, then g = 0. 

Y1J '0 

"1J '' 
n l j  2  TI^^, where n3q is the 3 quartile of all nIj in cells where the first two conditions are true. 
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Statistical Formulas and Technical Descript;ons 

I I I  J I f g  = 0. sK;p this step. Otherwlss. catculare 

g=O 

That is, a is the probability that a t  random variable with nl, - 1 degrees of freedom. is less than 
Ti 
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Condition 2 

NA 

Fbrida Plan Statistical Formulas and Technical Descriptions 

Condition 3 SolUtiWl 

NA ZJ = 0 

Proportion Measure 
Use the condiiions in the fdlowing table to determine the method far calculating Z,. 

w, > o  

Condition 2 1 Condition 3 

NA I NA 

L" 1 NA 

z, = 0 

Use the exact hypergeometric test- 

a = CHG(a,,) 

Use the standardize hypergeometric 
Z score 

Rate Measure 
Use the conditions in the following table to determine the method for calculating ZJ. 

Condition f 

w, = o  
wj > 0 

Solution 

L = l  I I Use the exact binomial test: 

min(n , , ,n , , )< l~  or nJqJ( l -q , ) s9  
a = CBN(a1,) 

Use the standardize binomial 2 
score 

NA 
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Obtain a Truncated 2 Value for Each Cell (Z*j) 
To tinit the amount of  cancellation that takes place between cell results dunng aggsgation. c2!is LC hose results 
suggest possible favoritism are left alone. Otherwise the cell statistic I S  set to zero. This means that positive 
equivalent 2 values are set to 0, and negative values are left aione. Howeber, if there I S  only one sell. rhis is 
unnecessary. Mathemarlcall y. this 1s written as 

z, L = l  

min(O,Z,) otherwise 

Recall that L is the total number of occupied cells with positive weight for the test. 

Calculate the Theoretical Mean and Variance of the Truncated Statistic Under the Null 
Hypothesis of Parity 

To compensate for the truncation in Obtain a Truncated 2 Value for Each Cell (Z*j) an aggregated. weighted sum of 
the Z*, must be centered and scaled properly so that the final aggregate statistic follows a standard normal 
dism bution. 

Note: If there is only one occupied cell with positive weight, that is, L = 1, then the following calculations are not 
needed. 

There are three possibilities in this procedure: 

1 .  If W, = 0, then no evidence of favoritism is contained in the cell. The formula for calculating 

E(Z; and var(z; I cannot be used. Set both equal to 0. 

2. If one of the foIlowing statements in the ' I f  column is true, use the formuIas in the 'Then' column. 

MeasureType 1 if 

Mean 
2 

min(nl,, ns) > 6 and 'IJ > 0 

Proportion I 

Rate I 

Then I 
1 

and 
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3. Otherwise. determine the total number of values for Z*,. Let ZI, and 
ities of observing each value. respectively. 

denote the values of Z', and thc prohb!I- 

I 1 

and 

The actual value of z and 8 depends on the type of measure. Use the tabte below to calculate z and 8. 

Measure 
TYW 

Mean 

Pr oportr on 

Rate 

Formulas 

N,=min(M,,l,OOO), i = I  ,,.., N, 

z,, = min IO,  W 1 ( 1  - y)} where R, is the rank of sample SUM i 
I 

n, i - q ,  a, 
z,, =min 0, I 1- 

I d  
€IJ, = HG(i) 

n, - 1  

e,, = BN(i) 1 
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HO 
Ha 

Calculate the Aggregate Test Statistic, ZT 
Caiculate the aggregate tesx statistic. ZT. using the following famuIa. 

Null hypothesis parity exists between ILEC and ALEC services I 

1 alternative hypothesis 
I 

the ILEC is giving better service to its own customers 

3. Balancing Critical Value 

C 1 critical value 

There are four key elements of the statistical testing process: 

I 

L = l  

otherwise 

I 
~~ ~ _ _ _  1 Symbol 1 Element Description I 

I 

I zT I truncated Z statistic I i 

The decision rule3 using these elements is summarized below. 

If Z T < C  then accept Ha 

If z T ~ ~  then accept Ho. 

There are two types of emors possible when using such a decision rule: 

Type I Error 
Type I1 Error 

Deciding favoritism exists when there is, in fact, no favoritism 
Deciding parity exists when there is, in fact, favoritism. 

3. This decision rule assumes that a negative test statistic indicates poor service for the ALEC customer. If the op- 
posite is true, then reverse the decision rule. 
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Tne probab!litles of each t)pe of m o r  are: 

TypeIError (r. = P(ZT < c 1 HJ 

Type f l  Error p = P(ZT 2 c 1 H a )  

We want a balancing critical value, c3, so that CL = p. 
It can be shown that 

E(ZT 1 H a ) -  E(ZT 1 H,) 
SE(ZT I €3,) + SE(ZT I H,) c, = 

when ZT is approximately normally distributed. The derivation of the components of this equation depends on the 
form of the null and alternative hypotheses, as well as other factors. 

Test Hypotheses 
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Determining the Parameters of the Alternative Hypothesis 

Parameter Choices for 6j - set of parameters 6j are trnportant because they directly index differences In 

service. The Florida commission staff has chosen to use one value across ail cells for a submeasure test 
(6 = 6 ) .  The value of 6 will be based on the effective number of ALEC transaction used in the test. The 
following formulae will be used to determine 6 .  

1s mean or proportion measure 

Note, that given the definition of Wi for mean measures. Q is either 0 or 1 .  Thus, ne for mean measures is the total 
number of ALEC transactions across celis with positive weight. AIso, when there is only one occupied cell with 
positive weight, then ne = n2,, the ALEC sample size in the single cell. 

0 I 5 5  

Parameter Choices for Aj - set of parameters 3Cj index alternatives to the mean measure null hypothesis that arise 
because there might be greater unpredictability or variability in the delivery of service to an ALEC customer over that 
which wouId be achieved for an otherwise comparable ILEC customer. While concerns about differences in the 
variability of service are important, it tums out that the truncated 2 test is relatively insensitive to all but very large 
values of the 4. Put another way, reasonable differences in the values chosen here could make very little difference in 
the balancing points chosen. Hence, 

h, = 1  j = l ,  ..., L 

Calculate the Mean and Standard Error of Zj Under the Alternative Hypothesis 
Let m, and Sej be the mean and standard error of Z, under the altemative hypothesis. The distribution of the cell 
statistic depends on the measurement type. 

Mean Measure 
Z, is approximately nonnaIly distributed with mean 0 and standard error 1 under the null hypotheses. Under the 
alternative hypothesis, the distribution is approximateIy normal with mean and variance given in the table below. 
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Proportion Measure 
In this case, Z, IS  approximately the same 9s 

arcsin iJ:) - arcsin (J?) 
Z =  

which 1s approximately normally distributed with mean 0 and standard error 1 under the null hypotheses. Under the 
alternative hypothesis, the distribution is approximately normal with mean and standard error given in the table 
below. 

Rate Measure 
In this case, ZJ is approximately the same as 

which is approximately normally distributed with mean 0 and standard error 1 under the null hypotheses. Note that 
this statistic is approximately the same as 
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mi Sej 

when the BST and CLEC sample rates are close 10 0. Lnder the dternan\.e h!-pothssls. the ciistribanon is 
approximately normal with mean and standard error given in the table below. 

Calculate the Critical Value 

Single Cell Test (L = 1) 

m m  
seJ+l 2 CB = J = J  since se, = 1 in all cases. 

Multi-Celt Tests (L > 1) 
Calculate the critical value according to the following procedure. 

1. Calculate the theoretical mean and variance of the truncated statistic under the null hypothesis of 
parity, E(Z;IH,) and Var(Z;IH,), within each cell. 

wj = 0 

Wj > 0 
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L .  3 Calculate the theorencal mean and variance of the truncated S ~ S ~ ~ S T ~ C  under the alternanve 
hypothesis. €12: H , )  and VaqZ;;H,) .  within sach cell. 

I I I 

Note: O(.> is the cumulative standard normal distribution function, and $(.) is the  standard normal density 
function. 

3 .  
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~ ~~ 
~ 

Appendix E: BST SEEM Remedy Calculation Procedures 
Four sample calculations are inc!uded in this appendix. These calcuhtians cover the fol!owmg: 

Tier 1 Calculation for Retail Analogs 
Tier 2 Calculation for Retail Analogs 
Tier 1 Calculation for Benchmarks 
Tier 2 Ca1culat:ons for Benchmarks 

I. Tier 1 Calculation for Retail Analogs 
Complete the steps below to calculate performance for a Tier 1 retail analog. An example follows 

1. 

3 
L.. 

3.  
4. 

5 .  

Calculate the overall test statistic for each ALEC; ZTaEc-, (per statistical methodology disci 
D). 

he procedure. 

ssed in Appendix 

Calculate the balancing critical value (CBaEC. I>  that is associated with the alternative hypothesis (for tixed 

parameters 6 ,  Y, or E). 

Determine the relationship ofthe overali test statistic (from Step I )  and the balancing critical value [from Step 2). 

Determine parity or disparity by subtracting the value of Step 2 from that of Step 1. ABS(ZT,LEC-I - C BALEC-, ) 

~ I Relationship 1 Action I 
~~ 1 No payment is necessary. End procedure. I 

1 Go to Step 5 .  

Determine the payment to ALEC-1 by obtaining the appropriate dollar amount from the Tier 1 fee schedule 
(Appendix A) for the measurement category containing the submetric being evaluated. 

ALEC Payment = fee ($$) from Tier 1 fee schedule for the appropriate measurement category. 

- -  
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I 1 

1 01 263 
2 0 150 

3 0 847 

4 108 1771 

5 0 10 

6 24 1 04 

7 0 82 
8 8 114 

9 14 24 1 
10 0 198 

11  17 235 

Total counts 171 4015 

BST SEEM Remedy Calcufatlan Procedures 

I 

0 1 1  0 '  0 

0 4 o i  0 

0 I !  0 0 

0 1 1 0.044565652 0.044466394 

0 3 !  0.169841555 0.164306431 ~ 

0 2 '  I 0 0 

0 91 0 01 
I 

I 8 1 0.26490647 1 0.24451 8978 j 
2 11 1 -5.30264561 1 0.351774499 1 
0 3 0 01 

I 1 1 0.2 1320071 6 0.203527695 1 
3 54 NA NA 1 

Tier 1 Retail Analog Example: 

Percenr Missed lnstallation .4ppotntments, "Dispatch In" < i 0 ctrcuifs. U S E  Loop and Pon Combo. I ion th  I 

Note: Staristics are for Illustrative purposes only. While the plan is measurement based. the number of rransactions 
are used in the calculatlons to determine pass or fail s t a m .  

The results are summarized below. 

Percent Missed 
BST 4.26% 

CLEC 5.56% 

BCV=-1.8331I 
Difference = negative (failure) 

The metric fails. The payment made to the ALEC for this failure would be based on the fee of $4,550 as listed in the 
Tier 1 Fee Schedule for Provisioning-WE (CCC). 
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lLEC Misses Cell 

Fforida Plan 8ST SEEM Remedy Calculation Procedures 

i I 

~ Cell2 Score 1 Cellweight ILEC 
trans-count Misses trans-count , 

2. Tier 2 Calculation for Retail Analogs 

2 

3 

Tier 2 is triggered by three consecutive monthly failures of any Tier 2 remedy plan submetric. Cdculrits monri;;) 
statistical results and faifures per submetric as outlined below for the ALEC aggregate performance. 

1 .  Determine the Tier 2 payment for the state designated agency fiom the Tier 2 fee schedule (Appendix .A I for rhc 
measurement category containing the submetric being evaluated. 

State designated agency payment = fee ($$) from Tier 2 Fee Schedule 

Exampte: 
Percent Missed Installation Appointments Dispatch < 10 - Resale Centrex 

18 1 I O  i -1.732051 1 0.40 5 046 

15 0 91 2.5553 i 0.21321 I 

3 
I 

Total counts 41 72 I 3 41 1 NA NA , 

I 4 1  01 17 1 1 1  11 1 -1.154701 1 0.21321 1 

Percent Missed 
5 -56% 

CLEC 7.32% 

Aggregate 2 = -1.73205. 
BCV =-OS5526 

Difference = negative (failure) 

The measure fails. The payment made to the state designated agency for this failure would be $3,450, the fee listed in 
the Tier 2 Fee Schedule. 
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6 

7 
8 

Florida Plan SST SEEM Remedy Calculation Procedures 

6 66.67% 6 83.33% 66.67% 6 83.33% 
85.71% 7 57.14% 7 85.71% 7 1.43% 7 

75.00% 8 75 .Oo% 8 62.50% 8 87 SO% 

3. Tier I Calculation for Benchmarks 

9 

10 

Css the  procedure below to calculate results for benchmarks wi th  five or more obsenations. .in evsmple folious the 
procedure. 

66.67% 9 77.78% 9 66.67% 9 88.89% 

70.00% 10 80.00% 10 70.00% 10 9O.OOYo 

1. 
2. Determine the benchmark. 

For each .ALEC with five or more obsenations, calculate monthly performance results for the State. 

12 

13 

Sample Size i Benchmark Source ! I 
i 

75.00% 12 83.33% 12 66.67% 12 9 1.67% 

76.92% 13 84.62% 13 49.23% 13 84.62% 

1 sample size < 5 

15 
16 

Invalid sample size. No payment IS neces- i 
I 

73.33% 15 86.67% 15 66.67% 15 86.67% 

75.00% 16 87.50% 16 68.75% 16 87.50% 

1 5 < sample size I 30 1 Use equivalent benchmark from Table E-1 A 1 

17 

L - 1 8  

1 sample size > 30 1 SQM i 

17 70.59% 17 88.24% 76.47% 17 82.35% 
77.78% 18 83.33% 18 72.22% 18 88.89% 

~~ ~~~~ 

A Collocation - Percent Missed Due Dates does not use the small sample size table. Obtain 
all benchmarks from the SQM. 

19 
20 
21 
22 

Table E-I: Small Sample Size Table 
1 90% Sample Size 1 95% Sample Size 1 85% Sample Size 1 97% Sample Size i 

78.95% 19 84.21% 19 68.42% 19 39.47% 

80.00% 20 85.005” 20 70,OOYo 20 90 .OO% 

76.19% 21 85.7 1 % 21 7 1 -43% 21 90.48% 

77.27% 22 86.36% 22 72.73% 22 90.9 1 % 

~ 

I I I I I I I I I I 95% 1 Size 1 95% 1 
Equivalent Benchmark Size Equivalent 

I I I I I 1 I 

5 1  60.00% 1 51 80.00% 1 5 )  60.00% 1 5 1  80.00% 

1 11 1 72.73%) I 1  81.82%] 11 1 63.64%/ 11 I 90.91% I 

1 14 1 78.57% I 14 I 85.71% 1 14 I 71.43% 1 I4 I 85.71% 1 

1 23 I 78.26%1 23 I 86.96%1 23 1 73.91% 1 23 I 91.30% I 
1 24 1 79.17% 1 24 1 87.50% I 24 1 70.83% 1 24 f 91.47% I 
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28 
29 

Florida Plan EST SEEM Remedy Calculation Procedures 

78.57% 28 j 89.29% 28 75.00%, 28 89 29O% j 
I I 

79.3 1 yo 29 1 86.2 i Yo 29 72.41% 1 29 89.66?6 ~ 

Table E-I:  Small Sample Size Table (Continued) 
90% Sample Sire ’ 95% Sample Size 85% Sample Size 97% Sample Sire 

9 

I I ’ 95% ~ 95% ; 
I ! I I Sire 1 Equivalent 
i Size i Benchmark ’ Size Benchmark Sire ~ Equivalent 

77.78% I 1 hour 88.89% 5 1 hour 
(small sample size 
of 9)A 

~ 25 I 80.00% I 25 88.00°/0 25 1 72.00% ~ 25 32 .ooo/o 
I 
j 26 1 80.77% 1 26 I 88.4494 1 26 1 73.08% j 26 1 92.31O’O I 
I I 2 7 1  81.48% 1 27 1 88.89% 1 27 74.07% 27 I 92.590% i 

I I I 
I < 

1 30 1 80.OO0h I 30 ~ 86.67% I 30 I 73.33% I 30 I 90.00°’o I 

3. Determine whether the monthly performance percentage meets the benchmark standard (or equivalent percent- 
age for small samples). 

I Monthly Performance and Benchmark 
Relationship Action 

1 Monthly performance 2 benchmark 1 No payment is necessary; end procedure. 1 
I Monthly performance < benchmark I Failure; go to Step 4. I 

4. Determine the payment to ALEC-1 by obtaining the appropriate dollar amount from the Tier 1 fee schedule 
(Appendix A) for the measurement category containing the submetric being evaluated. 

ALEC-I payment= $$ from Tier 1 Fee Schedule 

Tier 1 Benchmark, Small Sample Size Example: 

Reject Interval Fully Mechanized 2-Wire Analog Loop Non-Design; Benchmark = 97%; Month 1 

Benchmark 
Numerator Denominator I I I CLEC I 

7 fail 

A The comparison benchmark of 88.89% was obtained fiom the Table E- 1 (the small sample 
size table) for 97% benchmarks. 

Payment to the ALEC would be $450, the fee obtained from Ordering measures in the Tier 1 fee schedule. 
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1 

, I 

Fiorida Plan BST SEEM Remedy Calculation Procedures 

1 
fail 

Tier 1 Benchmark Example: 

Reject Interval - Partially Mechanized, Business; Benchmark LS Q 5 % ,  LIonth 1 

Payment ro the ALEC would be $450, the fee obtained from Ordering measures in the Tier I fee schedule. 
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One Month Prior to 
Current Month 

Florida Plan BST SEEM Remedy Catculation Procedures 

Two Months Prior to 
Current Month 

4. Tier 2 Calculations for Benchmarks 

Failure 
Pass 

Tier-' calculations for benchmark measures are the same as the Tier 1 benchmark calculation. excepr :he ALEC 
aggregate data is evaluated over three consecutive mom hs. 

1 .  
2. 

.4ccumulate the statewide monthly results for the measurement. 
Determine whether the currenr month fails the statewide average. 

____ ~ ~~ 

Pass 
Fai 1 ure 

No Tier 2 failure, no pay- 
m a t .  End of procedure. 

~~ - 

Action ! 1 Current Month Tier 2 Failure 1 

Month 

Current 

~~ I Yes 1 Go to Step 3 .  
, 
I 

~~ ~- ~ 

CLEC I 

PasslFail ~ 

I 
1 

(ow Numerator Denominator Performance 
("4 

1 8 87.5 95 fai 1 

N O  

Two months 
ptior-to current 

No Tier 2 payment IS necessary; end proce- 
dure. 

1 

4 75 94.6 95 fail 

1 

3. Determine whether there is a Tier 2 failure. 

I Tier 2 Failure I Action I 

I Failure I Failure I GO to Step 4. I 

4. Determine the payment to the state designated agency by obtaining the appropriate dollar amount From the Tier 2 
Fee Schedule (Appendix A) for the fee measurement category containing the submetnc being evaluated. 

State designated agency payment = Fee ($$) from Tier 2 Fee Schedule for the appropriate measurement category. 

Tier 2 Benchmark Example: 

Percent Missed Installation Appointments - LNP; Benchmark = 95% 

One month prior 
to cment 3 1  39 I fail I I 

I 92-31 I 95 I I 

Payment to the state would be $5,700, the fee obtained fiom the LNP category in the Tier 2 Fee Schedule. 
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