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Legal Department

E. EARL EDENFIELD JR.

General Attorney 'FEB22 PM L )0
BellSouth Telecommunications, Inc.

150 South Monroe Street CUMMISSION
Room 400 1 E

Tallahassee, Florida 32301 CLERK

(404) 335-0763

February 22, 2002

Mrs. Blanca S. Bayo

Director, Division of the Commission Clerk and
Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Re: Docket No. 000121-TP (OSS)

Dear Ms. Bayo:

Enclosed is an original and 10 copies of revisions to Appendix A and Appendix B
to BellSouth’s Self-Effectuating Remedy Plan, which we ask that you file in the
captioned matter. A summary of the changes is included herewith.

A copy of this letter is enclosed. Please mark it to indicate that the original was
filed and return the copy to me. Copies have been served to the parties shown on the
attached Certificate of Service.

Sincerely,
. e
E. Earl Edenfield Jr. Clﬁ )
' Enclosures .
~ cc: All parties of record
Marshall M. Criser, Il

Nancy B. White
R. Douglas Lackey



CERTIFICATE OF SERVICE

Docket No. 000121-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served via

Federal Express and (*) Hand Delivery this 22nd day of February, 2002 to the following:

Jason K. Fudge (%)

Tim Vaccaro

Staff Counsel

Florida Public Service
Commiission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Tel. No. (850) 413-6181

Fax. No. (850) 413-6250

jffudge@psc.state.fl.us

AT&T

Virginia C. Tate

Senior Attorney

1200 Peachtree Street
Suite 8100

Atlanta, GA 30309

Tel. No. (404) 810-4922

vitate@att.com

GTE Florida, Inc.

Kimberly Caswell

P.O. Box 110, FLTC0007
Tampa, FL 33601-0110

Tel. No. (813) 483-2617

Fax. No. (813) 223-4888
kimberly.caswell@verizon.com

Nanette Edwards (+)
Regulatory Attorney
ITCADeltaCom

4092 S. Memorial Parkway
Huntsville, Alabama 35802
Tel. No. (256) 382-3856
Fax. No. (256) 382-3936

nedwards@itcdeltacom.com

Scott A. Sapperstein

Intermedia Communications, Inc.
One Intermedia Way

M.C. FLT-HQ3

Tampa, Florida 33647-1752

Tel. No. (813) 829-4093

Fax. No. (813) 829-4923
sasapperstein@intermedia.com

Charles J. Pellegrini

Katz, Kutter, Haigler, Alderman, Bryant
& Yon, P.A.

106 East College Avenue

Suite 1200

Tallahassee, FL 32301

Counsel for Intermedia

Tel. No. (850) 577-6755

Fax No. (850) 222-0103
jpellegrini@katzlaw.com

Counsel for Intermedia

charlesp@katzlaw.com

Peter M. Dunbar, Esquire
Karen M. Camechis, Esquire
Pennington, Moore, Wilkinson,

Bell & Dunbar, P.A.
Post Office Box 10095 (32302)
215 South Monroe Street, 2nd Floor
Tallahassee, FL 32301
Tel. No. (850) 222-3533
Fax. No. (850) 222-2126
pete@penningtonlawfirm.com




Brian Chaiken

Legal Counsel

Supra Telecom

1311 Executive Center Drive
Suite 200

Tallahassee, FL 32301

Tel. No. (850) 402-0510

Fax. No. (850) 402-0522
bchaiken@stis.com

Michael A. Gross

Vice President, Regulatory Affairs
& Regulatory Counsel

Florida Cable Telecomm. Assoc.

246 East 6th Avenue

Tallahassee, FL 32303

Tel. No. (850) 681-1990

Fax. No. (850) 681-9676

mgross@fcta.com

Susan Masterton

Charles J. Rehwinkel

Sprint

Post Office Box 2214

MS: FLTLHOO0107

Tallahassee, Florida 32316-2214
Tel. No. (850) 599-1560

Fax. No. (850) 878-0777

susan.masterton@mail.sprint.com

Donna Canzano McNulty (+)
MCI WorldCom, Inc.

325 John Knox Road

The Atrium, Suite 105
Tallahassee, FL 32303

Tel. No. (850) 422-1254
Fax. No. (850) 422-2586
donna.mcnu wcom.com

Brian Sulmonetti

MCI WorldCom, Inc.

6 Concourse Parkway, Suite 3200
Atlanta, GA 30328

Tel. No. (770) 284-5493

Fax. No. (770) 284-5488
brian.sulmonetti@wcom.com

Catherine F. Boone, Esq. (+)
Covad Communications Company
10 Glenlake Parkway

Suite 650

Atlanta, Georgia 30328

Tel. No. (678) 579-8388

Fax. No. (678) 320-9433
cboone@covad.com

John Rubino

George S. Ford

Z-Tel Communications, Inc.
601 South Harbour Island Bivdl.
Tampa, Florida 33602

Tel. No. (813) 233-4630

Fax. No. (813) 233-4620

gford@z-tel.com

Joseph A. McGlothlin

Vicki Gordon Kaufman

McWhirter, Reeves, McGilothlin,
Davidson, Decker, Kaufman, et. al

117 South Gadsden Street

Tallahassee, Florida 32301

Tel. No. (850) 222-2525

Fax. No. (850) 222-5606

jmeglothlin@mac-law.com

vkaufman@mac-law.com

Represents KMC Telecom

Represents Covad

Represents MPower

Jonathan E. Canis

Michael B. Hazzard

Kelley Drye & Warren, LLP

1200 19th Street, N.W.,, Fifth Floor
Washington, DC 20036

Tel. No. (202) 955-9600

Fax. No. (202) 955-9792

jacanis@kelleydrye.com
mhazzard@kelleydrye.com



Tad J. (T.J.) Sauder

Manager, ILEC Performance Data
Birch Telecom of the South, Inc.
2020 Baltimore Avenue

Kansas City, MO 64108

Tel. No. (816) 300-3202

Fax. No. (816) 300-3350

John D. McLaughlin, Jr.
KMC Telecom

1755 North Brown Road
Lawrence, Georgia 30043
Tel. No. (678) 985-6262
Fax. No. (678) 985-6213

imclau@kmectelecom.com

Andrew O. Isar

Ascent

3220 Uddenberg Lane, NW
Suite 4

Gig Harbor, WA 98335
Tel. No. (253) 851-6700
Fax. No. (253) 851-6474
aisar@millerisar.com

Richard D. Melson

Hopping Green Sams & Smith
Post Office Box 6526
Tallahassee, FL 32314

Tel. No. (850) 222-7500

Fax. No. (850) 224-8551

rickm@hgss.com

Jeremy Marcus

Elizabeth Braman
Norman H. Horton, Jr. (+)
Messer, Caparello & Self
215 South Monroe Street
Suite 701

Post Office Box 1876
Tallahassee, FL 32302-1876
Represents e.spire

Tel. No. (850) 222-0720
Fax. No. (850) 224-4359

nhorton@law.fla.com

Renee Terry, Esq.

e.spire Communications, Inc.
131 National Business Parkway
Suite 100

Annapolis Junction, MD 20701
Tel. No. (301) 3614298

Fax. No. (301) 361-4277

John Kerkorian

Mpower Communications, Corp.
5607 Glenridge Drive

Suite 300

Atlanta, GA 30342

Tel. No. (404) 554-1217

Fax. No. (404) 554-0010

jkerkorian@mpowercom.com

Suzanne F. Summerlin, Esq.
1311-B Paul Russell Road
Suite 201

Tallahassee, FL 32301

Tel. No. (850) 656-2288
Fax. No. (850) 656-5589
summerlin@nettally.com

Dulaney O'Roark i (+)
WorldCom, Inc.

Six Concourse Parkway
Suite 3200

Atlanta, GA 30328

Tel. No. (770) 284-5498

De.ORoark@mci.com



Claudia E. Davant
AT&T

State President Legislative and

Regulatory Affairs

101 N. Monroe Street
Suite 700

Tallahassee, FL 32301
Tel. No. (850) 425-6360
Fax. No. (850) 425-6361

cdavant@att.com

L Lopl Cdunfialt )
E. Earl Edenfield Jr. CM}

(+) Signed Protective
Agreement

#237366



Changes to SEEM Admin Plan
Feb 18, 2002

Reason for Changes

e These changes in the SEEM submetric lists are due to oversights on the part of
BellSouth prior to filing and for synchronization between the SQM and the SEEM
list. BellSouth inadvertently overstated the number of Tierl SEEM submetrics by
including disaggregations that were not part of the SQM. These overstated
submetrics were promptly removed from the Tierl list once they were discovered.
BellSouth also inadvertently understated the number of Tier2 SEEM submetrics
by not including the appropriate disaggregations as outlined in the SQM. These
understated submetrics were promptly added to the Tier2 list once they were
discovered. The SEEM submetric list is now synchronized with the SEEM
submetrics identified in the SQM.

e Changes to the fee schedule are a direct result of changes to the SEEM submetric
list. Below is a summary and a table of how and why changes to the SEEM
submetric list affects the Fee Schedule.

In Florida, BellSouth has been ordered to develop a plan where the average month 1 fee
in the Tierl fee schedule is equal to $2500. The method used by BellSouth to calculate
this average is based on a weighted average and proportioning of the number of Tierl
submetrics and the fee categories that each of those submetrics belong to. Therefore, any
addition or omission of an item in the submetric list will change the weights and
proportioning aspects of the fee calculation and will ultimately affect the results of both
the Tierl and Tier2 fee schedules. The details regarding this calculation methodology is
outlined in section 3.0 (Method: Revised Varying Fee Amounts per Measure) of the
Florida Order Remedy Model Proposal dated October 11, 2001.

The fee category groupings to date is as follows:

Category Count
Pre-Ordering 0
Ordering/Billing 259
POTS (PR/MR/ICTRK) 184
UNE (PR-UNE/MR-UNE) 336
LNP 12
Change Management 0
Collocation 7

Appendix A: (Fee Schedule) Tierl (month1 shown)

ICTRK was 1,150 now 1,200
LNP was 1,700 now 1,800
MR was 1,150 now 1,200
MR-UNE was 4,550 now 4,750
PR was 1,150 now 1,200
PR-UNE was 4,550 now 4,750



Appendix A: (Fee Schedule) Tier2

ICTRK was 5,700 now 5,950
LNP was 5,700 now 5,950
MR was 3,450 now 3,550
MR-UNE was 10,000 now 10,400
PR was 3,450 now 3,550

PR-UNE was 10,000 now 10,400

Service Order Accuracy added.

All other month 1 fees have remained the same. Fees for some subsequent months have
increases as well.
Attached is the complete fee schedule, which displays changes over the 6-month period.

Appendix B: (Submetric List) Tierl

Summary
Originally had 830 submetrics and now has 798 submetrics.

Detail

CM-1 and CM-3 Removed from Tierl. They are tier2 only measures.

P-3A Removed multiple instances of Local Interconnection Trunks.
Dispatch/Non-dispatch and Line/circuit count are not part of the disaggregation
for trunks.

P-3A Removed Dispatch disaggregation from UNE Loop and Port combos for
Dispatch-In and Switch-Based. Both of these submetrics are Non-Dispatch only.
P-4A Removed multiple instances of Local Interconnection Trunks.
Dispatch/Non-dispatch and Line/circuit count are not part of the disaggregation
for trunks.

P-4A Removed Dispatch disaggregation from UNE Loop and Port combos for
Dispatch-In and Switch-Based. Both of these submetrics are Non-Dispatch only.
P-9 Removed multiple instances of Local Interconnection Trunks. Dispatch/Non-
dispatch and Line/circuit count are not part of the disaggregation for trunks.

P-9 Removed Dispatch disaggregation from UNE Loop and Port combos for
Dispatch-In and Switch-Based. Both of these submetrics are Non-Dispatch only.

Appendix-B: (Submetric List) Tier2

Summary
Originally had 799 submetrics and now has 843 submetrics.

Detail

CM-1 The second instance was changed to CM-3
MR-1 Additional disaggregation added to match SQM.



MR-2 Additional disaggregation added to match SQM.
MR-3 Additional disaggregation added to match SQM.
MR-4 Additional disaggregation added to match SQM.
MR-5 Additional disaggregation added to match SQM.
O-11 Additional disaggregation added to match SQM.
O-8 Additional disaggregation added to match SQM.
0-9 Additional disaggregation added to match SQM.
0SS-2 Additional disaggregation added to match SQM.



Arant, Kathleen

From:
Sent:
To:

Cc:

Fatool, Vicki

Friday, February 22, 2002 1:01 PM

Lackey, Douglas; White, Nancy ; Ellenberg, Witliam J BSI; Turner, Patrick; Twomey
Esq., Mike; Mccallum, Fred; Foshee, Lisa; Edenfield, Kip; Meza, James; Shore,
Andrew; Carver, J

Nadeau, Joanne ; Suarez, Vickie; Adkins, Donna; Galloway, Teri; Peters, Evelyn;
Hobbs, Linda; Wright, Vicki; Randa, Johna A; Bixler, Micheale; Cobb, Judy C; Lynn,
Tanya W; Arant, Kathleen; Slaughter, Brenda ; Smith, Debbie; Barclay, Lynn; Tant,
Glenda

Subject: FL Regulatory Calendar for the week of 2/25/02

This is what | have calendared for the week of 2/25/02:

2/25

2/26

227

2/28

3N

011119-TP (XO) Patrick (Brenda)
Responses due to XO's First  Evelyn

Set of Interrog. and First Vicki W.

RFP

011119-TP (XO) Patrick (Brenda)
Notice of Intent for Confidential Evelyn

Information to discovery Vicki W.

responses (Staff gets a copy)
{XO signed Protective Agreement)

Supra CPR V Arbitration Mike
9:30 a.m. Hearing in Atlanta Linda
on BellSouth's MTD

Nothing due

001097-TP (Supra) Kip (Debbie)
Response to Supra's Motion  Evelyn

to Dismiss for Lack of

Subject Matter Jurisdiction

Includes a 7-Day Extension

990649A-TP (UNE) Andrew (Lynn)
Response and Objections to  Linda

Staff's 5th Set of Interrog. Johna
001097-TP (Supra) Jim (Vickie)

Response to Supra's Motion  Evelyn
to Compel and Overrule

Objections to Supra's 1st RFA,

2nd RFP and 2nd Interrog.

001097-TP (Supra) Jim/Kip (Vickie)
Rebuttal Testimony due Evelyn
001097-TP (Supra) Jim/Kip (Vickie)
Prehearing Statement due Evelyn
000075-TP (Phase il) Jim/Kip (Vickie)

Direct Testimony due Evelyn



990649A-TP (UNE)
Discovery cut-off

if you have any discrepancies, please let me know as soon as possible. Please keep in
mind that this is only a tentative schedule and that emergencies may arise. Have a great
weekend!

7o hioe Falool

BellSouth Telecommunications, Inc.
150 West Flagler Street, Suite 1910
Miami, Florida 33130

(305) 347-5560

vicki. fatool@bellsouth.com




@ BELLSOUTH"

Florida Plan

Appendix A: Fee Schedule

1. Tier 1 Fee Schedule
Table A-1 gives Tier | payments for Months [-6. Payments are per affected item.
Table A-1: Liquidated Damages for Tier 1 Measures
l Measure Month1 | Month2 | Month3 | Month4 | Month5 | Month 6
I Billing $450 $650 $850 $1,050 $1,250 $1,400
! Collocation $5,000 $5,000 $5,000 $5,000 $5,000 $5,000
1C Trunks * | 81,200 $1,650| 2,150  $2600|  $3,100]  $3,550
| LNP $1,800 $2,500 $3,200 33,900 $4,650 $5,350 :
Maintenance and Repair $1,200 $1,650 $2,150 $2,600 | $3,100 $3,550
Maintenance and Repair UNE $4,750 $6,650 $8,550 $10,450 $12,350 $14,250 .
Ordering $450 $650 $850 $1,050 ‘ $1,250 $1,400
Provisioning $1,200 $1,650 $2,150 $2,600 $3,100 $3,550
Provisioning UNE (CCC) $4,750 $6,650 $8,550 $10,450 $12,350 $14,250
Pre-Ordering $250 $350 $450 $500 $600 $700 .
Change Management $1,000 $1,000 $1,000 $1,000 $1,000 $1,000 |
2. Tier 2 Fee Schedule
Table A-2 lists Tier 2 payments for Florida. Payments are per affected item.
Table A-2: Liquidated Damages for Tier 1 Measures
Measure Payment
Billing ) $700
Collocation $15,000
IC Trunks $5,950
LNP $5,950
Maintenance and Repair $3,550
Maintenance and Repair UNE $10,400
Ordering $700
Provisioning $3,550
Provisioning UNE (CCC) $10,400
Pre-Ordering $250
Change M:;;Iagement $1,000
Service Order Accuracy $50
Updated February 19, 2002 Version 2.5 Page A-1
Private / Propnetary

Not for use outside BeliSouth or its subsidiaries except by written pemussion.



@ BELLSOUTH®

Florida Plan

Appendix A: Fee Schedule

1. Tier 1 Fee Schedule

Table A-1 gives Tier | payments for Months 1-6. Payments are per affected item.

Table A-1: Liquidated Damages for Tier 1 Measures

| Measure Month1 | Month2 | Month3 | Month4 | Month5 | Month 6
j Billing $450 $650 $850 $1,050 $1,250 81,400
| Collocation $5,000 $5,000 $5,000 $5,000 55,000 $5,000
ICTrunks | $1,200{  SL,650|  $2,150]  $2,600|  $3,100]  $3,550
LNP $1,800 $2,500 $3,200 $3,900 $4,650 $5,350
Maintenance and Repair $1,200 $1,650 $2,150 $2,600 $3,100 $3,550
Maintenance and Repair UNE $4,750J $6,650 $8,550 $10,450 $12,350 $14,250
Ordering $450 $650 $850 $1,050 $1,250 $1,400
| Provisioning $1,200 $1,650 $2,150 $2,600 $3,100 $3,550
’ Provisioning UNE (CCC) $4,750 $6,650 $8,550 510,450 $12,350 $14,250
Pre-Ordering $250 $350 $450 $500 $600 $700
Change Management $1,000 $1,000 $1,000 $1,000 $1,000 $1,000
2. Tier 2 Fee Schedule
Table A-2 lists Tier 2 payments for Florida. Payments are per affected item.
Table A-2: Liquidated Damages for Tier 1 Measures
Measure Payment
Billing $700
Collocation $15,000
IC Trunks $5,950
LNP $5,950
Maintenance and Repair $3,550
Maintenance and Repair UNE $10,400
Ordering $700
Provisioning $3,550
Provisioning UNE (CCC) $10,400
Pre-Ordering $250
"Change ﬁnagement T _.m
Service Order Accuracy $50
Updated February 19, 2002 Version 2.5 Page A-1
Private / Proprietary

Not for use outside BellSouth or its subsidianes except by written permission.



@ BELLSOUTH®

Florida Plan

SEEM Submetrics

Appendix B: SEEM Submetrics

1. Tier 1 Submetrics
Table B-1 contains a list of Tier | submetrics.
Table B-1: Tier 1 Submetrics
| Item No. | Submetric
1 B-1 Invoice Accuracy Interconnection
2 B-1 Invoice Accuracy Resale
3 B-1 Invoice Accuracy UNE
4 B-2 Mean Time to Deliver Invoices - CRIS
5 B-2 Mean Time to Deliver Invoices - CABS
6 C-3 Collocation Percent of Due Dates Missed Physical Caged - Augment
7 C-3 Collocation Percent of Due Dates Missed Physical Caged - Initial
8 C-3 Coliocation Percent of Due Dates Missed Physical Cageless - Augment
9 C-3 Collocation Percent of Due Dates Missed Physical Cageless - Initial
10 C-3 Collocation Percent of Due Dates Missed - State
11 C-3 Collocation Percent of Due Dates Missed Virtual - Augment
12 C-3 Collocation Percent of Due Dates Missed Virtual - Initial
13 MR-1 Percent Missed Repair Appointments Dispatch - 2 w Analog Loop Design
14 MR-1 Percent Missed Repair Appointments Dispatch - 2 w Analog Loop Non-Design
15 MR-1 Percent Missed Repair Appointments Dispatch - Resale Business
16 MR-1 Percent Missed Repair Appointments Dispatch - Resale Centrex
17 MR-1 Percent Missed Repair Appointments Dispatch - Resale Design
18 MR-1 Percent Missed Repair Appointments Dispatch - Resale ISDN
19 MR-1 Percent Missed Repair Appointments Dispatch - Local Transport
20 MR-1 Percent Missed Repair Appointments Dispatch - Local Interconnection Trunks
21 MR-1 Percent Missed Repair Appointments Dispatch - Resale PBX
22 MR-1 Percent Missed Repair Appointments Dispatch - Resale Residence
23 MR-1 Percent Missed Repair Appointments Dispatch - UNE Combo Other
24 MR-1 Percent Missed Repair Appointments Dispatch - UNE Digital Loop >= DS1
25 MR-1 Percent Missed Repair Appointments Dispatch - UNE Digital Loop < DS|1
26 MR-1 Percent Missed Repair Appointments Dispatch - UNE ISDN (includes UDC)
27 MR-1 Percent Missed Repair Appointments Dispatch - UNE Loop and Port Combo
28 MR-1 Percent Missed Repair Appointments Dispatch - UNE Line Sharing
29 MR-1 Percent Missed Repair Appointments Dispatch - UNE Switch ports
30 MR-1 Percent Missed Repair Appointments Dispatch - UNE xDSL (ADSL, HDSL, UCL)
31 MR-1 Percent Missed Repair Appointments Dispatch - UNE Other - Design
Updated February 19, 2002 Version 2.5

Private / Propnetary
Not for use outside BallSouth or s subsidianes except by written permission.

Page B-1



@ BELLSOUTH®

Florida Plan

SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)

Item No. ; Submetric
32 LMR-I Percent Missed Repair Appointments Dispatch - UNE Other - Non Design
33 MR-1 Percent Missed Repair Appointments Non Dispatch - 2 w Analog Loop Design
34 MR-1 Percent Missed Repair Appointments Non Dispatch - 2 w Analog Loop Non-Design
35 MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Business
36 MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Centrex
37 MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Design
38 MR-1 Percent Missed Repair Appointments Non Dispatch - Resale ISDN
39 MR-1 Percent Missed Repair Appointments Non Dispatch - Local Transport
40 MR-1 Percent Missed Repair Appointments Non Dispatch - Local Interconnection Trunks
4] MR-1 Percent Missed Repair Appointments Non Dispatch - Resale PBX
42 MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Residence
43 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Combo Other
44 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Digital Loop >= DS
45 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Digital Loop < DS1
46 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE ISDN (includes UDC)
47 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Loop and Port Combo
48 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Line Sharing
49 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Switch ports
50 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE xDSL (ADSL, HDSL, UCL)
51 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Other - Design
52 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Other - Non Design
53 MR-2 Customer Trouble Report Rate - 2 w Analog Loop Design
54 MR-2 Customer Trouble Report Rate - 2 w Analog Loop Non-Design
55 MR-2 Customer Trouble Report Rate - Resale Business -
56 MR-2 Customer Trouble Report Rate - Resale Centrex
57 MR-2 Customer Trouble Report Rate - Resale Design
58 MR-2 Customer Trouble Report Rate - Resale ISDN
59 MR-2 Customer Trouble Report Rate - Local Transport
60 MR-2 Customer Trouble Report Rate - Local Interconnection Trunks
61 MR-2 Customer Trouble Report Rate - Resale PBX
62 MR-2 Customer Trouble Report Rate - Resale Residence
63 MR-2 Customer Trouble Report Rate - UNE Combo Other
64 MR-2 Customer Troubte Report Rate - UNE Digital Loop >=DS1
65 MR-2 Customer Trouble Report Rate - UNE Digital Loop < DS1
66 MR-2 Customer Trouble Report Rate - UNE ISDN (includes UDC)
67 MR-2 Customer Trouble Report Rate - UNE Loop and Port Combo
68 MR-2 Customer Trouble Report Rate - UNE Line Sharing

Updated February 19, 2002 Version 2.5 Page B-2

Private / Proprietary
Not for use outside BellSouth or ts subsidianes except by written permission.



@ BELLSOUTH®

Florida Plan SEEM Submetrics
Tabie B-1: Tier 1 Submetrics (Continued)
Item No. | Submetric

69 MR-2 Customer Trouble Report Rate - UNE Switch ports i

70 MR-2 Customer Trouble Report Rate - UNE xDSL (ADSL, HDSL, UCL) I

71 MR-2 Customer Trouble Report Rate - UNE Other - Design

72 MR-2 Customer Trouble Report Rate - UNE Other - Non Design

73 MR-3 Maintenance Average Duration Dispatch - 2 w Analog Loop Design

74 MR-3 Maintenance Average Duration Dispatch - 2 w Analog Loop Nen-Design

75 MR-3 Maintenance Average Duration Dispatch - Resale Business

76 MR-3 Maintenance Average Duration Dispatch - Resale Centrex

77 MR-3 Maintenance Average Duration Dispatch - Resale Design

78 MR-3 Maintenance Average Duration Dispatch - Resale ISDN

79 MR-3 Maintenance Average Duration Dispatch - Local Transport

80 MR-3 Maintenance Average Duration Dispatch - Local Interconnection Trunks

g1 MR-3 Maintenance Average Duration Dispatch - Resale PBX

82 MR-3 Maintenance Average Duration Dispatch - Resale Residence

83 MR-3 Maintenance Average Duration Dispatch - UNE Combo Other

84 MR-3 Maintenance Average Duration Dispatch - UNE Digital Loop >= D81

85 MR-3 Maintenance Average Duration Dispatch - UNE Digital Loop <DS1

86 MR-3 Maintenance Average Duration Dispatch - UNE ISDN (includes UDC)

87 MR-3 Maintenance Average Duration Dispatch - UNE Loop and Port Combo

88 MR-3 Maintenance Average Duration Dispatch - UNE Line Sharing

8% MR-3 Maintenance Average Duration Dispatch - UNE Switch ports

90 MR-3 Maintenance Average Duration Dispatch - UNE xDSL (ADSL, HDSL, UCL)

91 MR-3 Maintenance Average Duration Dispatch - UNE Other - Design

92 MR-3 Maintenance Average Duration Dispatch - UNE Other - Non Design

93 MR-3 Maintenance Average Duration Non Dispatch - 2 w Analog Loop Design

94 MR-3 Maintenance Average Duration Non Dispatch - 2 w Analog Loop Non-Design

95 MR-3 Maintenance Average Duration Non Dispatch - Resale Business

96 MR-3 Maintenance Average Duration Non Dispatch - Resale Centrex

97 MR-3 Maintenance Average Duration Non Dispatch - Resale Design

98 MR-3 Maintenance Average Duration Non Dispatch Resale ISDN

99 MR-3 Maintenance Average Duration Non Dispatch - Local Transport

100 . | MR-3 Maintenance Average Duration Non Dispatch - Local Interconnection Trunks

101 MR-3 Maintenance Average Duration Non Dispatch - Resale PBX

102 MR-3 Maintenance Average Duration Non Dispatch - Resale Residence

103 MR-3 Maintenance Average Duration Non Dispatch - UNE Combo Other

104 MR-3 Maintenance Average Duration Non Dispatch - UNE Digital Loop >= DS1

105 MR-3 Maintenance Average Duration Non Dispatch - UNE Digital Loop < DS1
Updated February 19, 2002 Version 2.5 Page B-3

Private / Proprietary
Not for use outside BellSouth or ts subsudiaries except by wniten parmission.



@ BELLSOUTH®

Fiorida Plan

SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)

T

 Item No. Submetric

106 MR-3 Maintenance Average Duration Non Dispatch - UNE ISDN (includes UDC) -

107 MR-3 Marintenance Average Duration Non Dispatch - UNE Loop and Port Combo

108 MR-3 Maintenance Average Duration Non Dispatch - UNE Line Sharing

109 MR-3 Maintenance Average Duration Non Dispatch - UNE Switch ports

110 MR-3 Mamntenance Average Duration Non Dispatch - UNE xDSL (ADSL, HDSL, UCL)

1 MR-3 Maintenance Average Duration Non Dispatch - UNE Other - Design

112 MR-3 Maintenance Average Duration Non Dispatch - UNE Other - Non Design

113 MR-4 Percent Repeat Trouble within 30 Days Dispatch - 2 w Analog Loop Design

114 MR-4 Percent Repeat Trouble within 30 Days Dispatch - 2 w Analog L.oop Non-Design

115 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Business

116 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Centrex

117 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Design

118 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale ISDN

119 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Local Transport

120 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Local Interconnection Trunks

121 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale PBX

122 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Residence

123 MR-4 Percent Repeat Trouble within 30 Days Dispatch -UNE Combo Other

124 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Digital Loop >= DS1

125 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Digital Loop < DS1

126 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE ISDN (includes UDC)

127 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Loop and Port Combo

128 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Line Sharing

129 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Switch ports

130 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE xDSL (ADSL, HDSL, UCL)

131 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Other - Design

132 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Other - Non Design

133 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - 2 w Analog Loop Design

134 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - 2 w Analog Loop Non-Design

135 MR4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Business

136 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Centrex

137 | MR+4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Design

138 MR-4 Percent Repeat Troubie within 30 Days Non Dispatch - Resale [SDN

139 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Local Transport

140 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Local Interconnection Trunks

141 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale PBX

142 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Residence B
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" Item No. Submetric o
143 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Combo Other B
144 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Digital Loop >= DS1
145 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Digital Loop < DS1
146 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE ISDN (includes UDC)

147 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Loop and Port Combo
148 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Line Sharing
149 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Swatch ports
150 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE xDSL (ADSL, HDSL, UCL)
151 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Other - Design
152 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Other - Non Design
153 MR-5 Out of Service (OOS) > 24 hours Dispatch - 2 w Analog Loop Design
154 MR-5 Out of Service (OOS) > 24 hours Dispatch - 2 w Analog Loop Non-Design
155 MR-5 Out of Service (O0S) > 24 hours Dispatch - Resale Business
156 MR-5 Out of Service (OOS) > 24 hours Dispatch - Resale Centrex
157 MR-5 Out of Service (OOS) > 24 hours Dispatch - Resale Design
158 MR-5 Out of Service (OOS} > 24 hours Dispatch Resale [SDN
159 MR-5 Out of Service (OOS) > 24 hours Dispatch - Local Transport
160 MR-5 Out of Service (O0S) > 24 hours Dispatch - Local Interconnection Trunks
161 MR-5 Qut of Service (QOS) > 24 hours Dispatch - Resale PBX
162 MR-5 Out of Service (QOS) > 24 hours Dispatch Resale Residence
163 MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Combo Other
164 MR-5 Qut of Service (OOS) > 24 hours Dispatch - UNE Digital Loop >= DS1
165 MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Digital Loop < DS1
166 MR-5 Qut of Service (OOS) > 24 hours Dispatch - UNE ISDN (includes UDC)
167 MR-5 Out of Service (Q0S) > 24 hours Dispatch - UNE Loop and Port Combo
168 MR-5 Qut of Service (OOS) > 24 hours Dispatch - UNE Line Sharing
169 MR-5 Out of Service (00S) > 24 hours Dispatch - UNE Switch ports
170 MR-5 Out of Service (QOOS) > 24 hours Dispatch - UNE xDSL (ADSL, HDSL, UCL)
171 MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Other - Design
172 MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Other - Non Design
173 MR-5 Out of Service (00S) > 24 hours Non Dispatch - 2 w Analog Loop Design
174 | MR-5 Qut of Service (OOS) > 24 hours Non Dispatch - 2 w Analog Loop Non-Design
175 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale Business
176 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale Centrex
177 MR-5 Out of Service (O0S) > 24 hours Non Dispatch - Resale Design
178 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale ISDN
179 MR-5 Out of Service (O0OS) > 24 hours Non Dispatch - Local Transport
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180 MR-5 Out of Service (O0S) > 24 hours Non Dispatch - Local Interconnection Trunks
181 MR-5 Out of Service (O0S) > 24 hours Non Dispatch - Resale PBX
182 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale Residence
183 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE Combo Other
184 MR-5 Out of Service (O0S) > 24 hours Non Dispatch - UNE Digital Loop >= DS1
185 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE Digital Loop < DS1
186 MR-5 Out of Service (QOS) > 24 hours Non Dispatch - UNE ISDN (includes UDC)
187 MR-5 Qut of Service (OOS) > 24 hours Non Dispatch - UNE Loop and Port Combo
188 MR-5 Out of Service (O0OS) > 24 hours Non Dispatch - UNE Line Sharing
189 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE Switch ports
190 MR-5 Out of Service (OOS) > 24 hours Non Dispatch UNE xDSL (ADSL, HDSL, UCL)
191 MR-5 Out of Service (O0OS) > 24 hours Non Dispatch UNE Other - Design
192 MR-5 Out of Service (OOS) > 24 hours Non Dispatch UNE Other - Non Design
193 0O-11 FOC & Reject Completeness Fully Mechamzed 2W Analog Loop Design
194 O-11 FOC & Reject Compieteness Fully Mechanized 2W Analog Loop w/LNP Design
195 0O-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/LNP Non Design
196 O-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop Non Design
197 O-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/INP Design
198 O-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/INP Non Design
199 0O-11 FOC & Reject Completeness Fully Mechanized Resale Business
200 O-11 FOC & Reject Completeness Fully Mechanized Resale Centrex
201 0O-11 FOC & Reject Completeness Fully Mechanized Resale Design (Special)
202 0O-11 FOC & Reject Completeness Fully Mechanized EEL’s
203 O-11 FOC & Reject Completeness Fully Mechanized Resale ISDN
204 0O-11 FOC & Reject Completeness Fully Mechanized UNE Line Splitting
205 O-11 FOC & Reject Completeness Fully Mechanized Local Interoffice Transport
206 0O-11 FOC & Reject Completeness Local Interconnection Trunks
207 O-11 FOC & Reject Completeness Fully Mechanized LNP Standalone
208 0-11 FOC & Reject Completeness Fully Mechanized INP Standalone
209 0-11 FOC & Reject Completeness Fully Mechanized Line Sharing
210 0O-11 FOC & Reject Completeness Fully Mechanized Resale PBX
211 . | O-11 FOC & Reject Completeness Fully Mechanized Resale Residence
212 0O-11 FOC & Reject Completeness Fully Mechanized Switch Ports
213 0O-11 FOC & Reject Completeness Fully Mechanized UNE Combo Other
214 0O-11 FOC & Reject Completeness Fully Mechanized UNE Digital Loop >= DS1
215 0O-11 FOC & Reject Completeness Fully Mechanized UNE Digital Loop <DS1
216 0-11 FOC & Reject Completeness Fully Mechanized UNE ISDN Loop
Updated February 19, 2002 Version 2.5 Page B-6

Prwvate / Propnetary
Not for use outside BellSouth or s subsidiaries except by written permission.



BELLSOUTH"

Florida Plan SEEM Submetrics
_ Table B-1: Tier 1 Submetrics (Continued)
Item No. | Submetric

217 O-11 FOC & Reject Completeness Fully Mechanized UNE Loop + Port Combos

218 O-11 FOC & Reject Completeness Fully Mechanized UNE Other Design

219 O-11 FOC & Reject Completeness Fully Mechanized UNE Other Non Design

220 O-11 FOC & Reject Completeness Fully Mechanized UNE xDSL (ADSL, HDSL, UC)

221 O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop Design

222 O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/LNP Design

223 O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/LNP Non Design

224 O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop Non Design

225 O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/INP Design

226 0-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/INP Non Design

227 O-11 FOC & Reject Completeness Non Mechanized Resale Business

228 O-11 FOC & Reject Completeness Non Mechanized Resale Centrex

229 O-11 FOC & Reject Completeness Non Mechanized Resale Design (Special)

230 O-11 FOC & Reject Completeness Non Mechanized EEL’s

231 O-11 FOC & Reject Completeness Non Mechanized Resale ISDN

232 O-11 FOC & Reject Completeness Non Mechanized UNE Line Splitting

233 0O-11 FOC & Reject Completeness Non Mechanized Local Interoffice Transport

234 0O-11 FOC & Reject Completeness Non Mechanized LNP Standalone

235 O-11 FOC & Reject Completeness Non Mechanized INP Standalone

236 0O-11 FOC & Reject Compieteness Non Mechanized Line Sharing

237 O-11 FOC & Reject Completeness Non Mechanized Resale PBX

238 0-11 FOC & Reject Completeness Non Mechanized Resale Residence

239 0O-11 FOC & Reject Completeness Non Mechanized Switch Ports

240 O-11 FOC & Reject Completeness Non Mechanized UNE Combo Other

241 0O-11 FOC & Reject Completeness Non Mechanized UNE Digital Loop >= DS1

242 0O-11 FOC & Reject Completeness Non Mechanized UNE Digital Loop <DS1

243 0-11 FOC & Reject Completeness Non Mechanized UNE ISDN Loop

244 0-11 FOC & Reject Completeness Non Mechanized UNE Loop + Port Combos

245 0-11 FOC & Reject Completeness Non Mechanized UNE Other Design

246 0-11 FOC & Reject Completeness Non Mechanized UNE Other Non Design

247 O-11 FOC & Reject Completeness Non Mechanized UNE xDSL (ADSL, HDSL, UC)

248 . | O-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop Design

249 0-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/LNP Design

250 0-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/LNP Non Design

251 O-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop Non Design

252 0O-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/INP Design

253 0-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/INP Non Design
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254 O-11 FOC & Reject Completeness Partialty Mechanized Resale Business
255 O-11 FOC & Reject Completeness Partially Mechanized Resale Centrex
256 O-11 FOC & Reject Completeness Partially Mechanized Resale Design (Special)
257 O-11 FOC & Reject Completeness Partially Mechanized EEL’s
258 0O-11 FOC & Reject Completeness Partially Mechanized Resale ISDN
259 O-11 FOC & Reject Completeness Partially Mechanized UNE Line Splitting
260 0O-11 FOC & Reject Completeness Partially Mechanized Local Interoffice Transport
261 0O-11 FOC & Reject Completeness Partiaily Mechanized LNP Standalone
262 0O-11 FOC & Reject Completeness Partially Mechanized INP Standalone
263 O-11 FOC & Reject Completeness Partially Mechanized Line Sharing
264 O-11 FOC & Reject Completeness Partially Mechanized Resale PBX
265 O-11 FOC & Reject Completeness Partially Mechanized Resale Residence
266 0O-11 FOC & Reject Completeness Partially Mechanized Switch Ports
267 O-11 FOC & Reject Completeness Partially Mechanized UNE Combo Other
268 O-11 FOC & Reject Completeness Partially Mechanized UNE Digital Loop >= DS|
269 O-11 FOC & Reject Completeness Partially Mechanized UNE Digital Loop <DS1
270 O-11 FOC & Reject Completeness Partially Mechanized UNE ISDN Loop
271 0-11 FOC & Reject Completeness Partially Mechanized UNE Loop + Port Combos
272 0-11 FOC & Reject Completeness Partially Mechanized UNE Other Design
273 O-11 FOC & Reject Completeness Partially Mechanized UNE Other Non Design
274 O-11 FOC & Reject Completeness Partially Mechanized UNE xDSL (ADSL, HDSL, UC)
275 O-1 Acknowledgement Message Timeliness (Electronically) - EDI
276 O-1 Acknowledgement Message Timeliness (Electronically) - TAG
277 0-2 Acknowledgement Message Completeness - EDI Fully Mechanized
278 O-2 Acknowledgement Message Completeness - TAG Fully Mechanized
279 0-4 Percent flow-through Service Requests (Detail) Business
280 O-4 Percent flow-through Service Requests (Detaiil) LNP
281 0-4 Percent flow-through Service Requests (Detail) Residence
282 0O-4 Percent flow-through Service Requests (Detail) UNE
283 0O-8 Reject Interval Fully Mechanized 2W Analog Loop Design
284 0O-8 Reject Interval Fully Mechanized 2W Analog Loop w/LNP Design
285 0-8 Reject Interval Fully Mechanized 2W Analog Loop w/LNP Non Design
286 0-8 Reject Interval Fully Mechanized 2W Analog Loop Non Design
287 0-8 Reject Interval Fully Mechanized 2W Analog Loop w/INP Design
288 0-8 Reject Interval Fully Mechanized 2W Analog Loop w/INP Non Design
289 0-8 Reject Interval Fully Mechanized Resale Business
290 0-8 Reject Interval Fully Mechanized Resale Centrex
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291 0-8 Reject Interval Fully Mechanized Resale Design (Special) ﬁ!
292 O-8 Reject Interval Fully Mechanized EELs
293 O-8 Reject Interval Fully Mechanized Resale ISDN
294 O-8 Reject Interval Fully Mechanized UNE Line Splitting
295 O-8 Reject Interval Fully Mechanized Local Interoffice Transport
296 O-8 Reject Interval Local Interconnection Trunks
297 O-8 Reject Interval Fully Mechanized LNP Standalone
298 O-8 Reject [nterval Fully Mechanized INP Standalone
299 0O-8 Reject Interval Fully Mechanized Line Sharing
300 O-8 Reject Interval Fully Mechanized Resale PBX
301 O-8 Reject Interval Fully Mechanized Resale Residence T
302 O-8 Reject Interval Fully Mechanized Switch Ports
303 O-8 Reject Interval Fully Mechanized UNE Combo Other
304 O-8 Reject Interval Fully Mechanized UNE Digital Loop >= DS1
305 O-8 Reject Interval Fully Mechanized UNE Digital Loop <DS1
306 0O-8 Reject Interval Fully Mechanized UNE ISDN Loop
307 O-8 Reject Interval Fully Mechanized UNE Laop + Port Combos
308 O-8 Reject Interval Fully Mechanized UNE Other Design
309 O-8 Reject Interval Fully Mechanized UNE Other Non Design
310 O-8 Reject Interval Fully Mechanized UNE xDSL (ADSL, HDSL, UC)
31t O-8 Reject Interval Non Mechanized 2W Analog Loop Design
312 O-8 Reject Interval Non Mechanized 2W Analog Loop w/LNP Design
313 O-8 Reject Interval Non Mechanized 2W Analog Loop w/LNP Non Design
314 0O-8 Reject Interval Non Mechanized 2W Analog Loop Non Design
315 O-8 Reject Interval Non Mechanized 2W Analog Loop w/INP Design
316 O-8 Reject Interval Non Mechanized 2W Analog Loop w/INP Non Design
317 O-8 Reject Interval Non Mechanized Resale Business
318 0O-8 Reject Interval Non Mechanized Resale Centrex
319 O-8 Reject Interval Non Mechanized Resale Design (Special)

320 O-8 Reject Interval Non Mechanized EELs
321 O-8 Reject Interval Non Mechanized Resale ISDN
322 . | O-8 Reject Interval Non Mechanized UNE Line Splitting
323 0O-8 Reject Interval Non Mechanized Local Interoffice Transport
324 0O-8 Reject Interval Non Mechanized LNP Standalone
325 O-8 Reject Interval Non Mechanized INP Standalone
326 O-8 Reject Interval Non Mechanized Line Sharing
327 O-8 Reject Interval Non Mechanized Resale PBX
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328 O-8 Reject Interval Non Mechanized Resale Residence
329 O-8 Reject Interval Non Mechanized Switch Ports
330 O-8 Reject Interval Non Mechanized UNE Combe Other
331 O-8 Reject Interval Non Mechanized UNE Digital Loop >= DS1
332 0-8 Reject Interval Non Mechanized UNE Digital Loop <DS1
333 0O-8 Reject Interval Non Mechanized UNE ISDN Loop
334 0-8 Reject Interval Non Mechanized UNE Loop + Port Combos
33§ O-8 Reject Interval Non Mechanized UNE Other Design
336 O-8 Reject Interval Non Mechanized UNE Other Non Design
37 O-8 Reject Interval Non Mechanized UNE xDSL (ADSL, HDSL, UC)
338 O-8 Reject Interval Partially Mechanized 2W Analog Loop Design
339 O-8 Reject Interval Partially Mechanized 2W Analog Loop w/LNP Design
340 O-8 Reject Interval Partially Mechanized 2W Analog Loop w/LNP Non Design
341 O-8 Reject Interval Partially Mechanized 2W Analog Loop Non Design
342 O-8 Reject Interval Partially Mechanized 2W Analog Loop w/INP Design
343 O-8 Reject Interval Partially Mechanized 2W Analog Loop w/INP Non Design
344 -8 Reject Interval Partially Mechanized Resale Business
345 O-8 Reject Interval Partially Mechanized Resale Centrex
346 O-8 Reject Interval Partially Mechanized Resale Design (Special)
347 O-8 Reject Interval Partially Mechanized EEL’s
348 O-8 Reject Interval Partially Mechanized Resale ISDN
349 O-8 Reject Interval Partially Mechanized UNE Line Splitting
350 O-8 Reject Interval Partially Mechanized Local Interoffice Transport
351 O-8 Reject Interval Partially Mechanized LNP Standalone
352 O-8 Reject Interval Partially Mechanized INP Standaione
353 O-8 Reject Interval Partially Mechanized Line Sharing
354 O-8 Reject Interval Partially Mechanized Resale PBX
355 O-8 Reject Interval Partially Mechanized Resale Residence
356 O-8 Reject Interval Partially Mechanized Switch Ports
357 O-8 Reject Interval Partially Mechanized UNE Combo Other
358 O-8 Reject Interval Partially Mechanized UNE Digital Loop >= DSI
359 O-8 Reject Interval Partially Mechanized UNE Digital Loop <DS1
360 O-8 Reject Interval Partially Mechanized UNE ISDN Loop
361 0-8 Reject Interval Partially Mechanized UNE Loop + Port Combos
362 O-8 Reject Interval Partially Mechanized UNE Other Design
363 0-8 Reject Interval Partially Mechanized UNE Other Non Design
364 0O-8 Reject Interval Partially Mechanized UNE xDSL (ADSL, HDSL, UC)
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365 0-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop Design i
366 0O-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/LNP Design ‘
367 0O-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/LNP Non Design
368 0O-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop Non Design
369 0-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/INP Design
370 O-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/INP Non Design
371 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale Business
372 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale Centrex
373 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale Design (Special)
374 0-9 Firm Order Confirmation Timeliness Fully Mechanized - EELs
375 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale ISDN
376 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Line Splitting
377 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Local Interoffice Transport
378 0-9 Firm Order Confirmation Timeliness - Local Interconnection Trunks
379 0-9 Firm Order Confirmation Timeliness Fully Mechanized - LNP Standalone
380 0-9 Firm Order Confirmation Timeliness Fully Mechanized - INP Standalone
381 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Line Sharing
382 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale PBX
383 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale Residence
384 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Switch Ports
385 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Combo Other
386 0-9 Firm Order Confirmation Timeliness Fuily Mechanized - UNE Digital Loop >=DS1
387 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Digital Loop <DS!
388 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE ISDN Loop
389 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Loop + Port Combos
390 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Other Design
391 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Other Non Design
392 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE xDSL (ADSL, HDSL, UC)
393 0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop Design
394 0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop w/LNP Design
395 0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop w/LNP Non Design
396 . |0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop Non Design
397 0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop w/INP Design
398 0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop w/INP Non Design
399 0-9 Firm Order Confirmation Timeliness Non Mechanized - Resale Business
400 0-9 Firm Order Confirmation Timeliness Non Mechanized - Resale Centrex
401 0-9 Firm Order Confirmation Timeliness Non Mechanized - Resale Design (Special)
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402 O-9 Firm Order Confirmation Timeliness Non Mechanized - EELs
403 0O-9 Firm Order Confirmation Timeliness Non Mechanized - Resale ISDN ]
404 O-9 Firm Order Confirmation Timeliness Non Mechanized UNE Line Splitting
405 O-9 Firm Order Confirmation Timeliness Non Mechanized Local Interoffice Transport

406 0O-9 Firm Order Confirmation Timeliness Non Mechanized LNP Standalone
407 0-9 Firm Order Confirmation Timeliness Non Mechanized INP Standalone
408 0O-9 Firm Order Confirmation Timeliness Non Mechanized Line Sharing
409 0O-9 Firm Order Confirmation Timeliness Non Mechanized Resale PBX

410 0O-9 Firm Order Confirmation Timeliness Non Mechanized Resale Residence

411 0O-9 Firm Order Confirmation Timeliness Non Mechanized Switch Ports

412 0O-9 Firm Order Confirmation Timeliness Non Mechamized UNE Combo Other

413 0O-9 Firm Order Confirmation Timeliness Non Mechanized UNE Digital Loop >= DS1

414 0O-9 Firm Order Confirmation Timeliness Non Mechanized UNE Digital Loop <DS1

415 O-9 Firm Order Confirmation Timeliness Non Mechanized UNE ISDN Loop

416 0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Loop + Port Combos

417 0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Other Design

418 0O-9 Firm Order Confirmation Timeliness Non Mechanized UNE Other Non Design

419 0-9 Firm Order Confirmation Timeliness Non Mechanized UNE xDSL (ADSL, HDSL, UC)

420 0-9 Firm Order Corfirmation Timeliness Partially Mechanized 2W Analog Loop Design

421 0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/LNP Design
422 0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/LNP Non Design
423 0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop Non Design

424 0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/INP Design

425 0O-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/INP Non Design
426 0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Business

427 0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Centrex

428 -9 Firm Order Confirmation Timeliness Partially Mechanized Resale Design (Special)
429 0-9 Firm Order Confirmation Timeliness Partially Mechanized EELs

430 0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale ISDN

431 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Line Splitting
432 0-9 Firm Order Confirmation Timeliness Partially Mechanized Local Interoffice Transport
433 - | O-9 Firm Order Confirmation Timeliness Partially Mechanized LNP Standalone

434 0-9 Firm Order Confirmation Timeliness Partially Mechanized INP Standalone

435 0-9 Firm Order Confirmation Timeliness Partially Mechanized Line Sharing

436 0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale PBX

437 0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Residence

438 0-9 Firm Order Confirmation Timeliness Partially Mechanized Switch Ports
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Florida Plan

SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)

Item No. | Submetric

439 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Combo Other ‘\

440 O-9 Firm Order Confirmation Timeliness Partially Mechamzed UNE Digital Loop >= DS|1

441 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Digutal Loop <DS1

442 O-9 Firm Order Confirmation Timeliness Partially Mechanized UNE [SDN Loop

443 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Loop + Port Combos

444 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Other Design

445 0O-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Other Non Design

446 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE xDSL (ADSL, HDSL, UC)

447 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- Resale Residence

448 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- Resale Business

449 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- Resale Design

450 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- Resale PBX

451 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- Resale Centrex

452 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- Resale ISDN

453 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- LNP Standalone

454 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- INP Standalone

455 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- 2 w Analog Loop Design

456 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- 2 w Analog Loop Non-Design

457 P-3A Percent Missed Installation Appointments Inciuding Subsequent Appointments Dispatch >= 10
- 2 w Analog Loop w/LNP Design

458 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- 2 w Analog Loop w/LNP Non Design

459 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10

- - 2 w Analog Loop w/INP Design

460 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- 2 w Analog Loop w/INP Non Design

461 P-3A Percent Missed Instailation Appointments Including Subsequent Appointments Dispatch >= 10
- UNE Digital Loop < DS1

462 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- UNE Digital Loop >= DS1

463 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10

| - UNE Switch ports
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Florida Ptan SEEM Submetrics
Table B-1: Tier 1 Submetrics (Continued)
, ltem No. Submetric

464 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10 ‘
- UNE Combo Other

465 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- UNE xDSL (ADSL, HDSL, UCL) w/o conditioning

466 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10 |
- UNE xDSL (ADSL, HDSL, UCL) with conditioning

467 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10 |
- UNE ISDN (includes UDC)

468 P-3A Percent Missed Installation Appointments [ncluding Subsequent Appointments Dispatch >= 10
- UNE Line Sharing

469 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- Local Transport

470 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- UNE Line Splitting

471 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- UNE Other Design

472 P-3A Percent Missed Instatlation Appointments Including Subsequent Appointments Dispatch >= {0
- UNE Other Non Design

473 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= [0
- EELs

474 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
Resale Residence

475 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
Resale Business

476 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
Resale Design

477 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
Resale PBX

478 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
Resale Centrex

479 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
Resale ISDN

480 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
LNP Standalone

481 P-3A Percent Missed Instailation Appointments Including Subsequent Appointments Dispatch < 10 -
INP Standalone

482 ~ 1 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
2 w Analog Loop Design

483 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
2 w Analog Loop Non-Design

484 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
2 w Analog Loop w/LNP Design
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@ BELLSOUTH®

Florida Plan SEEM Submetrics
Table B-1: Tier 1 Submetrics (Continued)
_Item No. . Submetric

485 P-3A Percent Missed Instailation Appointments Including Subsequent Appointments Dispatch < 10 -
2 w Analog Loop w/LNP Non Design

486 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
2 w Analog Loop w/INP Design

487 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
2 w Analog Loop w/INP Non Design

488 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE Digital Loop < DS1

489 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE Digital Loop >= DSI

490 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE Switch ports

491 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE Combo Other

492 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE xDSL (ADSL, HDSL, UCL) w/o conditioning

493 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE xDSL (ADSL, HDSL, UCL) with conditioning

494 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE ISDN (includes UDC)

495 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE Line Sharing

496 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
Local Transport

497 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE Line Splitting

498 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE Other Design

499 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE Other Non Design

500 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
EELs

501 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - Resale Residence

502 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= [0 - Resale Business

503 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - Resale Design

504 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - Resale PBX

505 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - Resale Centrex
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Florida Plan SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)
. Item No. [ Submetric

506 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - Resale ISDN

507 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - LNP Standalone

508 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= |0 - INP Standalone

509 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - 2 w Analog Loop Design

510 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - 2 w Analog Loop Non-Design

511 P-3A Percent Missed Installation Appointrnents Including Subsequent Appointments Non-Dispatch
>= 10 - 2 w Analog Loop w/LNP Design

512 P-3A Percent Missed Instatlation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - 2 w Analog Loop w/LNP Non Design

513 P-3A Percent Missed Instaliation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - 2 w Analog Loop w/INP Design

514 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - 2 w Analog Loop w/INP Non Design

515 P-3A Percent Missed Instailation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - UNE Digital Loop < DS1

516 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - UNE Digital Loop >=DS1

517 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - UNE Switch ports

518 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - UNE Combo Other

519 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning

520 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning

521 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch *
>= 10 - UNE ISDN (includes UDC)

522 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - UNE Line Sharing

523 P-3A Petcent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
i >= 10 - Local Transport

524 ° | P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - UNE Line Splitting
525 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - UNE Other Design

526 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - UNE Other Non Design
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Florida Plan

SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)

1 Item No.

Submetric

527 P-3A Percent Missed Instailation Appointments Including Subsequent Appointments Non-Dispatch
>=10- EELs

528 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
Duspatch in >= 10 - UNE Loop and Port Combo

529 P-3A Percent Missed Installation Appointments [ncluding Subsequent Appointments Non-Dispatch
Switch Based >= 10 - UNE Loop and Port Combo

530 P-3A Percent Missed [nstallation Appointments Including Subsequent Appointments Non-Dispatch <
10 - Resale Residence

531 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - Resale Business

532 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - Resale Design

533 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - Resale PBX

534 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - Resale Centrex

535 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - Resale ISDN

536 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - LNP Standalone

537 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - INP Standalone

538 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - 2 w Analog Loop Design

539 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - 2 w Analog Loop Non-Design

540 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - 2 w Analog Loop w/LNP Design

541 P-3 A Percent Missed Installation Appointments Including Subseguent Appointments Non-Dispatch <
10 - 2 w Analog Loop w/LNP Non Design

542 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - 2 w Analog Loop w/INP Design

543 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - 2 w Analog Loop w/INP Non Design

543 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - UNE Digital Loop < DS1

545 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - UNE Digital Loop >= D81

546 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - UNE Switch ports

547 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - UNE Combo Other
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Florida Ptan SEEM Submetrics
Table B-1: Tier 1 Submetrics (Continued)
Item No. | Submetric

548 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning '

549 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning

550 P-3A Percent Missed Instaliation Appointments Including Subsequent Appointments Non-Dispatch <
10 - UNE ISDN (includes UDC)

551 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - UNE Line Sharing

552 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - Local Transport

553 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - UNE Line Splitting

554 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - UNE Other Design

555 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - UNE Other Non Design

556 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - EELs

557 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
Dispatch in < 10 - UNE Loop and Port Combo

558 P-3A Percent Missed Instailation Appointments Including Subsequent Appointments Non-Dispatch
Switch Based < 10 - UNE Loop and Port Combo

559 P-3A Percent Missed Instailation Appointments Including Subsequent Appointments - Local Inter-
connection Trunks

560 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - Resale Residence

561 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - Resale Business

562 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - Resale Design

563 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - Resale PBX

564 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - Resale Centrex

565 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - Resale ISDN

566 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - LNP Standalone

567 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - INP Standalone

568 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - 2 w Analog Loop Design
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Table B-1: Tier 1 Submetrics (Continued)
. item No. Submetric

569 P-4A Average Order Compietion and Completion Notice Interval (AOCCNTI) Distribution Dispatch
>= 10 - 2 w Analog Loop Non-Design

570 P-4A Average Order Completion and Completion Notice Interval {AOCCNI) Distribution Dispatch
>=10 - 2 w Analog Loop w/LNP Design

571 P-4A Average Order Completion and Completion Notice Interval (AOCCNTI) Distribution Dispatch
>=10- 2 w Analog Loop w/LNP Non Design |

572 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - 2 w Analog Loop w/INP Design

573 P-4A Average Order Completion and Completion Notice Interval (AOCCNT)} Distribution Dispatch
>=10 - 2 w Analog Loop w/INP Non Design

574 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - UNE Digital Loop < DSI

575 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - UNE Digital Loop >=DS|

576 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - UNE Switch ports

577 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - UNE Combo Other

578 P-4A Average Order Completion and Completion Notice Interval (AOCCNTI) Distribution Dispatch
>= 10 - UNE xDSL (ADSL, HDSL, UCL) w/o coaditioning

579 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>=10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning

580 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - UNE ISDN (includes UDC)

581 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - UNE Line Sharing

582 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - Local Transport

583 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - UNE Line Splitting

584 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distributior Dispatch
>= 10 - UNE Other Design

585 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - UNE Other Non Design

586 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>=10 - EELs

587 = | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - Resale Residence

588 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - Resale Business

589 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - Resale Design
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Table B-1: Tier 1 Submetrics (Continued)
. Item No. | Submetric
590 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - Resale PBX
591 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < \
10 - Resale Centrex ;
592 P-4A Average Order Completion and Compietion Notice Interval (AOCCNI) Distribution Dispatch <
10 - Resale ISDN
593 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - LNP Standalone
594 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - INP Standalone ‘
595 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <W
10 - 2 w Analog Loop Design
596 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - 2 w Analog Loop Non-Design
597 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - 2 w Analog Loop w/LNP Design
598 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - 2 w Analog Loop w/LNP Non Design
599 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - 2 w Analog Loop w/INP Design
600 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - 2 w Analog Loop w/INP Non Design
601 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - UNE Digital Loop < DS1
602 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - UNE Digital Loop >= DS1
603 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - UNE Switch ports
604 P-4A Average Order Completion and Completion Notice Interval (AOCCNT) Distribution Dispatch <
10 - UNE Combo Other
605 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning
606 P-4A Average Order Completion and Completion Notice Interval {(AOCCNTI) Distribution Dispatch <
10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning
607 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - UNE ISDN (includes UDC)
608 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - UNE Line Sharing
609 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distributton Dispatch <
10 - Local Transport
610 P-4A Average Order Compietion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - UNE Line Splitting
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r Table B-1: Tier 1 Submetrics (Continued)
{ Item No. Submetric

611 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distnibution Dispatch <
10 - UNE Other Design

612 P-4A Average Order Completion and Completion Notice [nterval (AOCCNI) Distribution Dispatch <
10 - UNE Other Non Design

613 P-4A Average Order Completion and Completion Notice Interval (AOCCNTI) Distribution Dispatch <
10 - EELs

614 P-4A Average Order Completion and Completion Notice [nterval (AOCCNI) Distribution Non-Dis-
patch >= 10 - Resale Residence

615 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - Resale Business

616 P-4A Average Order Completion and Completion Notice Interval (AQCCNI) Distribution Non-Dis-
patch >= {0 - Resale Design

617 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - Resale PBX

618 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - Resale Centrex

619 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - Resale ISDN

620 P-4A Average Order Completion and Completion Notice Interval (AQCCNTI) Distribution Non-Dis-
patch >= 10 - LNP Standalone

621 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - INP Standalone

622 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >=10 - 2 w Analog Loop Design

623 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - 2 w Analog Loop Non-Design

624 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - 2 w Analog Loop w/LNP Design

625 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - 2 w Analog Loop w/LNP Non Design

626 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - 2 w Analog Loop w/INP Design

627 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - 2 w Analog Loop w/INP Non Design

628 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - UNE Digital Loop < DS1

629 = | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - UNE Digital Loop >= DS1

630 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - UNE Switch ports

631 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - UNE Combo Other
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Table B-1: Tier 1 Submetrics (Continued)
ftem No. Submetric

632 P-4A Average Order Completion and Completion Notice Interval (AOCCNTI) Distnbution Non-Dis- |
patch >= 10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning

633 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning

634 P-4A Average Order Completion and Completion Notice Interval (AQCCNI) Distribution Non-Dis-
patch >= 10 - UNE [SDN (includes UDC)

635 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - UNE Line Sharing

636 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - Local Transport

637 P-4A Average Order Completion and Completion Notice Interval (AQCCNI) Distribution Non-Dis-
patch >= 10 - UNE Line Splitting

638 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - UNE Other Design

639 P-4A Average Order Completion and Compietion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - UNE Other Non Design

640 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >=10 - EELs

641 P-4A Average Order Completion and Completion Notice Intervai (AOCCNI) Distribution Non-Dis-
patch Dispatch in >= 10 - UNE Loop and Port Combo

642 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch Switch Based >= 10 - UNE Loop and Port Combo

643 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch < 10 - Resale Residence

644 P-4A Average Order Completion and Compietion Notice Interval (AQCCNTI) Distribution Non-Dis-
patch < 10 - Resale Business

645 P-4A Average Order Completion and Completion Notice Interval (AOCCNT) Distribution Non-Dis-
patch < 10 - Resale Design

646 P-4A Average Order Completion and Completion Notice Interval (AQCCNI) Distribution Non-Dis-
patch < 10 - Resale PBX

647 P-4A Average Order Completion and Completion Notice Interval (AQCCNI) Distribution Non-Dis-
patch < 10 - Resale Centrex

648 P-4A Average Order Completion and Completion Notice Intervat (AOCCNTI) Distribution Non-Dis-
patch < 10 - Resale ISDN

649 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
. patch < 10 - LNP Standalone

650 ~ | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch < 10 - INP Standalone

651 P-4A Average Order Completion and Completion Notice Intervat (AOCCNI) Distribution Non-Dis-
patch < 10 - 2 w Analog Loop Design

652 P-4A Average Order Completion and Completion Notice Interval (AOCCNTI) Distribution Non-Dis-
patch < 10 - 2 w Analog Loop Non-Design
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Table B-1: Tier 1 Submetrics (Continued)
item No. Submetric

653 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch < 10 - 2 w Analog Loop w/LNP Design

654 P-4A Average Order Completion and Completion Notice Interval (AQCCNI) Distribution Non-Dis-
patch < 10 - 2 w Analog Loop w/LNP Non Design

655 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch < 10 - 2 w Analog Loop w/INP Design

656 P-4A Average Order Completion and Completion Notice Interval (AQCCNI) Distribution Non-Dis-
patch < 10 - 2 w Analog Loop w/INP Non Design

657 P-4A Average Order Completion and Compietion Notice Interval (AQCCNI) Distribution Non-Dis-
patch < 10 - UNE Digital Loop < DS1

658 P-4A Average Order Completion and Completion Notice Intervai (AOCCNI) Distribution Non-Dis-
patch < 10 - UNE Digital Loop >= DS1

659 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch < 10 - UNE Switch ports

660 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch < 10 - UNE Combo Other

661 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch < 10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning

662 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch < 10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning

663 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch < 10 - UNE ISDN (includes UDC)

664 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch < 10 - UNE Line Sharing

665 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch < 10 - Locai Transport

666 P-4A Average Order Completion and Completion Notice Intervai (AOCCNI) Distribution Non-Dis-
patch < 10 - UNE Line Splitting
667 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch < 10 - UNE Other Design

668 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch < 10 - UNE Other Non Design

669 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch < 10 - EELs

670 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch Dispatch in < 10 - UNE Loop and Port Combo

671 ~ | P-4A Average Order Completion and Completion Notice Interval {AOCCNI) Distribution Non-Dis-
patch Switch Based < 10 - UNE Loop and Port Combo

672 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution - Local
Interconnection Trunks

673 P-7A Coordinated Customer Conversions Hot Cuts Timeliness% within Interval and Average Interval
SLI IDLC
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~___Table B-1: Tier 1 Submetrics {Continued)
item No. Submetric

674 P-7A Coordinated Customer Conversions Hot Cuts Timeliness% within Interval and Average Interval
SL1 Non Time Specific

675 P-7A Coordinated Customer Conversions Hot Cuts Timeliness% within Interval and Average [nterval
SL 1 Time Specific

676 P-7A Coordinated Customer Conversions Hot Cuts Timeliness % within Interval and Average Inter-
val SL2 IDLC

677 P-7A Coordinated Customer Conversions Hot Cuts Timeliness % within Interval and Average Inter-
val SL2 Time Non Specific

678 P-7A Coordinated Customer Conversions Hot Cuts Timeliness % within Interval and Average Inter-
val SL2 Time Specific

679 P-7C Coordinated Customer Conversions - % Provisioning Troubles Rec w/in 7 days of a completed
Service Order - UNE Loops Design - Dispatch

680 P-7C Coordinated Customer Conversions - % Provisioning Troubles Rec w/in 7 days of a completed
Service Order - UNE Loops Design - Non Dispatch

681 P-7C Coordinated Customer Conversions - % Provisioning Troubies Rec w/in 7 days of a completed
Service Order - UNE Loops Non Design - Dispatch

682 P-7C Coordinated Customer Conversions - % Provisioning Troubles Rec w/in 7 days of a completed
Service Order - UNE Loops Non Design - Non Dispatch

683 P-7 Coordinated Customer Conversions Internal Unbundles Loops with INP

684 P-7 Coordinated Customer Conversions Internal Unbundles Loops with LNP

685 P-8 Cooperative Acceptance Testing - % of xXDSL Loc ADSL

686 P-8 Cooperative Acceptance Testing - % of xDSL Loc HDSL

687 P-8 Cooperative Acceptance Testing - % of xDSL Loc Other

688 P-8 Cooperative Acceptance Testing - % of xDSL Loc UNE UCL

689 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - Resale Res-
idence

690 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - Resale
Business

691 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - Resale
Design

692 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - Resale PBX

693 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - Resale Cen-
trex

694 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - Resale
ISDN

695 ~ | P-9 % Provisioning Troubles w/in 30 days of Service Order Compietion Dispatch >= 10 - LNP Stan-
dalone

696 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - INP Standa-
lone

697 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - 2 w Analog
Loop Design
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B Table B-1: Tier 1 Submetrics (Continued)
© Item No. Submetric

698 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - 2 w Analog
Loop Non-Design

699 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - 2 w Analog
Loop w/LNP Design

700 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - 2 w Analog
Loop w/LNP Non Design

701 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - 2 w Analog
Loop w/INP Design

702 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - 2 w Analog
Loop w/INP Non Design

703 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - UNE Digi-
tal Loop < DS1

704 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - UNE Digi-
tal Loop >= DSI

705 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - UNE
Switch ports

706 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - UNE
Combo Other

707 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - UNE xDSL
(ADSL, HDSL, UCL)

708 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - UNE ISDN
(includes UDC)

709 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - UNE Line
Sharing

710 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - Local
Transport

711 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - UNE Line
Splitting

712 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - UNE Other
Design

713 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - UNE Other
Non Design

714 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - EELs

715 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale Resi-
dence

716 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resaie Busi-
ness

717 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale
Design

718 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale PBX

719 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale Cen-
trex
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Table B-1: Tier 1 Submetrics {Continued)

item No. g Submetric

720 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale ISDN

721 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - LNP Standa-
lone

722 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - INP Standal-
one

723 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w Analog
Loop Design

724 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < i0 - 2 w Analog

| Loop Non-Design

725 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w Analog
Loop w/LNP Design

726 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w Analog
Loop w/LNP Non Design

727 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w Analog
Loop w/INP Design

728 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w Analog
Loop w/INP Non Design

729 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Digital
Loop < DS1

730 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Digital
Loop >= DS1

731 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Switch
ports

732 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Combo
Other

733 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE xDSL
(ADSL, HDSL, UCL)

734 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE ISDN
(includes UDC)

735 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Line
Sharing

736 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Local Trans-
port

737 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Line
Splitting

738 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Other

) Design

739 P-9 % Provisioning Troubies w/in 30 days of Service Order Completion Dispatch < 10 - UNE Other
Non Design

740 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - EELs

741 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - Resale
Residence
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Table B-1: Tier 1 Submetrics (Continued)
: Item Noj Submetric

742 P-9 % Provisioning Troubles wiin 30 days of Service Order Completion Non-Dispatch >= {0 - Resale |
Business

743 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - Resale
Design

744 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - Resale
PBX

745 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - Resale
Centrex

746 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - Resale
ISDN

747 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - LNP
Standalone

748 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - INP
Standalone

749 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 -2 w
Analog Loop Design

750 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 -2 w
Analog Loop Non-Design

751 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 -2 w
Analog Loop w/LNP Design

752 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 -2 w
Analog Loop w/LNP Non Design

753 P-9 % Provisioning Troubles w/in 30 days of Service Order Compietion Non-Dispatch >=10-2 w
Analog Loop w/INP Design

754 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 -2 w
Analog Loop w/INP Non Design

755 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - UNE
Digital Loop < DS1

756 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - UNE
Digital Loop >=DS1

757 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - UNE
Switch ports

758 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - UNE
Combo Other

759 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - UNE
xDSL (ADSL, HDSL, UCL)

760 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - UNE
ISDN (includes UDC)

761 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - UNE
Line Sharing

762 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - Local
Transport
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Table B-1: Tier 1 Submetrics (Continued)

. Item No. | Submetric
[ 763 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - UNE !

Line Splitting

764 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - UNE
Other Design

765 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - UNE
Other Non Design

766 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - EELs

767 P-9 % Provisioning Troubles w/ir 30 days of Service Order Completion Non-Dispatch Dispatch in >=
10 - UNE Loop and Port Combo

768 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch Switch Based
>= 10 - UNE Loop and Port Combo

769 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < [0 - Resale
Residence

770 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - Resale
Business

771 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - Resale
Design

772 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - Resale
PBX

773 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - Resale
Centrex

774 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - Resale
ISDN

775 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - LNP
Standalone

776 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - INP
Standalone

777 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10-2 w
Analog Loop Design

778 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch <10 -2 w
Analog Loop Non-Design

779 P-9 % Provisioning Troubles w/in 30 days of Service Order Compietion Non-Dispatch <10 -2 w
Analog Loop w/LNP Design

780 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch<10-2 w

- Analog Loop w/LNP Non Design

781 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -2 w
Analog Loop w/INP Design

782 P-9 % Provisioning Troubles wfin 30 days of Service Order Completion Non-Dispatch <10 -2 w
Analog Loop w/INP Non Design

783 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - UNE
Digital Loop < DS1

784 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - UNE
Digital Loop >=DSI
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Table B-1: Tier 1 Submetrics (Continued)
~ttem No. Submetric

785 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - UNE
Switch ports

786 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - UNE
Combo Other

787 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - UNE
xDSL (ADSL, HDSL, UCL)

788 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - UNE

ISDN (includes UDC)

789 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - UNE
Line Sharing

790 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - Local
Transport

791 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - UNE
Line Splitting

792 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - UNE
Other Design

793 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - UNE
Other Non Design

794 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - EELs

795 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch Dispatch in <
10 - UNE Loop and Port Combo

796 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch Switch Based
< 10 - UNE Loop and Port Combo

797 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion - Local Interconnection
Trunks

798 TGP-2 Trunk Group Performance CLEC Specific
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2. Tier 2 Submetrics

Table B-2 contains a list of Tier 2 submetrics.

Table B-2: Tier 2 Submetrics

| ltem No. Tier 2 Sub Metrics
1 B-1 Invoice Accuracy Interconnection
2 B-1 Invoice Accuracy Resale
3 B-1 Invoice Accuracy UNE
4 B-2 Mean Time to Deliver Invoices - CRIS
5 B-2 Mean Time to Deliver Invoices - CABS
6 B-3 Usage Data Delivery Accuracy
7 C-3 Collocation Percent of Due Dates Missed Physical Caged - Augment
8 C-3 Collocation Percent of Due Dates Missed Physical Caged - Initial
9 C-3 Collocation Percent of Due Dates Missed Physical Cageless - Augment
10 C-3 Collocation Percent of Due Dates Missed Physical Cageless - Initial
Il C-3 Collocation Percent of Due Dates Missed - State
12 C-3 Collocation Percent of Due Dates Missed Virtual - Augment
13 C-3 Collocation Percent of Due Dates Missed Virtual - Initial
14 CM-1 Timeliness of Change Management Notices
15 CM-3 Timeliness of Documents Associated with Change
16 MR-1 Percent Missed Repair Appointments Dispatch - 2 w Analog Loop Design
17 MR-1 Percent Missed Repair Appointments Dispatch - 2 w Analog Loop Non-Design
18 MR-1 Percent Missed Repair Appointments Dispatch - Resale Business
19 MR-1 Percent Missed Repair Appointments Dispatch - Resale Centrex
20 MR-1 Percent Missed Repair Appointments Dispatch - Resale Design
21 MR-1 Percent Missed Repair Appointments Dispatch - Resale ISDN
22 MR-1 Percent Missed Repair Appointments Dispatch - Local Transport
23 MR-1 Percent Missed Repair Appointments Dispatch - Local Interconnection Trunks
24 MR-1 Percent Missed Repair Appointments Dispatch - Resale PBX
25 MR-1 Percent Missed Repair Appointments Dispatch - Resale Residence
26 MR-1 Percent Missed Repair Appointments Dispatch - UNE Combo Other
27 MR-1 Percent Missed Repair Appointments Dispatch - UNE Digital Loop >= DS1
28 MR-1 Percent Missed Repair Appointments Dispatch - UNE Digital Loop <DS1
29 MR-1 Percent Missed Repair Appointments Dispatch - UNE ISDN (includes UDC)
30 MR-1 Percent Missed Repair Appointments Dispatch - UNE Loop and Port Combo
31 MR-1 Percent Missed Repair Appointments Dispatch - UNE Line Sharing
32 MR-1 Percent Missed Repair Appointments Dispatch - UNE Switch ports
33 MR-1 Percent Missed Repair Appointments Dispatch - UNE xDSL (ADSL, HDSL, UCL)
34 MR-1 Percent Missed Repair Appointments Dispatch - UNE Other - Design
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~ Table B-2: Tier 2 Submetrics (Continued)

Item No. Tier 2 Sub Metrics )
35 MR- Percent Missed Repair Appointments Dispatch - UNE Other - Non Design o
36 MR-1 Percent Missed Repair Appointments Non Dispatch - 2 w Analog Loop Design
37 MR-1 Percent Missed Repair Appointments Non Dispatch - 2 w Analog Loop Non-Design
38 MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Business
39 MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Centrex
40 MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Design
41 MR-1 Percent Missed Repair Appointments Non Dispatch - Resale ISDN
42 MR-1 Percent Missed Repair Appointments Non Dispatch - Local Transport
43 MR-1 Percent Missed Repair Appointments Non Dispatch - Local Interconnection Trunks
44 MR-1 Percent Missed Repair Appointments Non Dispatch - Resale PBX
45 MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Residence
46 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Combo Other
47 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Digital Loop >= DS1
48 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Digital Loop < DS1
49 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE 1SDN (includes UDC)

50 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Loop and Port Combo
51 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Line Sharing
52 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Switch ports
53 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE xDSL (ADSL, HDSL, UCL)
54 MR-1! Percent Missed Repair Appointments Non Dispatch - UNE Other - Design
55 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Other - Non Design
56 MR-2 Customer Trouble Report Rate - 2 w Analog Loop Design
57 MR-2 Customer Trouble Report Rate - 2 w Analog Loop Non-Design
58 MR-2 Customer Trouble Report Rate - Resale Business
59 MR-2 Customer Trouble Report Rate - Resale Centrex
60 MR-2 Customer Trouble Report Rate - Resale Design
61 MR-2 Customer Trouble Report Rate - Resale ISDN
62 MR-2 Customer Trouble Report Rate - Local Transport
63 MR-2 Customer Trouble Report Rate - Local Interconnection Trunks
64 MR-2 Customer Trouble Report Rate - Resale PBX
65 MR-2 Customer Trouble Report Rate - Resale Residence
66 MR-2 Customer Trouble Report Rate - UNE Combo Other
67 MR-2 Customer Trouble Report Rate - UNE Digital Loop >= DSI
68 MR-2 Customer Trouble Report Rate - UNE Digital Loop < DS1
69 MR-2 Customer Trouble Report Rate - UNE ISDN (includes UDC)
70 MR-2 Customer Trouble Report Rate - UNE Loop and Port Combo
71 MR-2 Customer Trouble Report Rate - UNE Line Sharing
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Table B-2: Tier 2 Submetrics (Continued)
item No. : Tier 2 Sub Metrics

72 MR-2 Customer Trouble Report Rate - UNE Switch ports i

73 MR-2 Customer Trouble Report Rate - UNE xDSL (ADSL, HDSL, UCL)

74 MR-2 Customer Trouble Report Rate - UNE Other - Design

75 MR-2 Customer Trouble Report Rate - UNE Other - Non Design

76 MR-3 Maintenance Average Duration Dispatch - 2 w Analog Loop Design

77 MR-3 Maintenance Average Duration Dispatch - 2 w Analog Loop Non-Design

78 MR-3 Maintenance Average Duration Dispatch - Resale Business

79 MR-3 Maintenance Average Duration Dispatch - Resale Centrex

80 MR-3 Maintenance Average Duration Dispatch - Resale Design

81 MR-3 Maintenance Average Duration Dispatch - Resale ISDN

82 MR-3 Maintenance Average Duration Dispatch - Local Transport

83 MR-3 Maintenance Average Duration Dispatch - Local Interconnection Trunks

84 MR-3 Maintenance Average Duration Dispatch - Resale PBX

85 MR-3 Maintenance Average Duration Dispatch - Resale Residence

86 MR-3 Maintenance Average Duration Dispatch - UNE Combo Other

87 MR-3 Maintenance Average Duration Dispatch - UNE Digital Loop >= DS1

88 MR-3 Maintenance Average Duration Dispatch - UNE Digital Loop < DS1

89 MR-3 Maintenance Average Duration Dispatch - UNE ISDN (includes UDC)

90 MR-3 Maintenance Average Duration Dispatch - UNE Loop and Port Combo

91 MR-3 Maintenance Average Duration Dispatch - UNE Line Sharing

92 MR-3 Maintenance Average Duration Dispatch - UNE Switch ports

93 MR-3 Maintenance Average Duration Dispatch - UNE xDSL (ADSL, HDSL, UCL)

94 MR-3 Maintenance Average Duration Dispatch - UNE Other - Design

95 MR-3 Maintenance Average Duration Dispatch - UNE Other - Non Design

96 MR-3 Maintenance Average Duration Non Dispatch - 2 w Analog Loop Design

97 MR-3 Maintenance Average Duration Non Dispatch - 2 w Analog Loop Non-Design

98 MR-3 Maintenance Average Duration Non Dispatch - Resale Business

99 MR-3 Maintenance Average Duration Non Dispatch - Resale Centrex

100 MR-3 Maintenance Average Duration Non Dispatch - Resale Design

101 MR-3 Maintenance Average Duration Non Dispatch Resale ISDN

102 MR-3 Maintenance Average Duration Non Dispatch - Local Transport

103 . | MR-3 Maintenance Average Duration Non Dispatch - Local Interconnection Trunks

104 MR-3 Maintenance Average Duration Non Dispatch - Resale PBX

105 MR-3 Maintenance Average Duration Non Dispatch - Resale Residence

106 MR-3 Maintenance Average Duration Non Dispatch - UNE Combo Other

107 MR-3 Maintenance Average Duration Non Dispatch - UNE Digital Loop >= DS1

108 MR-3 Maintenance Average Duration Non Dispatch - UNE Digital Loop < DS1
Updated February 19, 2002 Version 2.5 Page B-32

Private / Propnetary
Not for use outside BeliSouth or its subsidianes except by wntten permission.



@® BELLSOUTH"

Florida Plan SEEM Submetrics
- Table B-2: Tier 2 Submetrics (Continued)
ltem No. | Tier 2 Sub Metrics
109 MR-3 Maintenance Average Duration Non Dispatch - UNE ISDN (inctudes UDC)
110 MR-3 Mantenance Average Duration Non Dispatch - UNE Loop and Port Combo
Il MR-3 Maintenance Average Duration Non Dispatch - UNE Line Sharing
12 MR-3 Maintenance Average Duration Non Dispatch - UNE Switch ports
113 MR-3 Maintenance Average Duration Non Dispatch - UNE xDSL (ADSL, HDSL, UCL)
114 MR-3 Maintenance Average Duration Non Dispatch - UNE Other - Design
115 MR-3 Maintenance Average Duration Non Dispatch - UNE Other - Non Design
116 MR-4 Percent Repeat Trouble within 30 Days Dispatch - 2 w Analog Loop Design
117 MR-4 Percent Repeat Trouble within 30 Days Dispatch - 2 w Analog Loop Non-Design
118 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Business
119 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Centrex
120 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Design
121 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale [ISDN
122 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Local Transport
123 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Local Interconnection Trunks
124 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale PBX
125 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Residence
126 MR-4 Percent Repeat Trouble within 30 Days Dispatch -UNE Combo Other
127 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Digital Loop >= DS1
128 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Digital Loop < DSI
129 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE ISDN (includes UDC)
130 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Loop and Port Combo
131 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Line Sharing
132 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Switch ports
133 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE xDSL (ADSL, HDSL, UCL)
134 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Other - Design
135 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Other - Non Design
136 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - 2 w Analog Loop Design
137 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - 2 w Analog Loop Non-Design
138 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Business
139 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Centrex
140 . | MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Design
141 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale ISDN
142 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Local Transport
143 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Local Interconnection Trunks
144 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale PBX
145 MR-4 Percent Repeat Troubte within 30 Days Non Dispatch - Resale Residence
Updated February 19, 2002 Version 2.5 Page B-33

Private / Propnetary ) i
Not for use outside BellSouth or its subsidiaries except by written permission.



@ BELLSOUTH’

Florida Pian SEEM Submetrics
Tabie B-2: Tier 2 Submetrics (Continued)
" item No. Tier 2 Sub Metrics B
| 146 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Combo Other
147 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Digital Loop >= DSI
148 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Digital Loop < DS!
149 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE ISDN (includes UDC)
150 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Loop and Port Combo
151 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Line Sharing
152 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Switch ports
153 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE xDSL (ADSL, HDSL, UCL)
154 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Other - Design
155 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Other - Non Design
156 MR-5 Out of Service (OOS) > 24 hours Dispatch - 2 w Analog Loop Design
157 MR-5 Out of Service (OOS) > 24 hours Dispatch - 2 w Analog Loop Non-Design
[58 MR-5 Out of Service (0OOS) > 24 hours Dispatch - Resale Business
159 MR-5 Out of Service (OOS) > 24 hours Dispatch - Resale Centrex
160 MR-5 Out of Service (OOS) > 24 hours Dispatch - Resale Design
161 MR-5 Out of Service (OOS) > 24 hours Dispatch Resale ISDN
162 MR-5 Out of Service (OOS) > 24 hours Dispatch - Local Transport
163 MR-5 Out of Service (OOS) > 24 hours Dispatch - Local Interconnection Trunks
164 MR-5 Out of Service (OOS) > 24 hours Dispatch - Resale PBX
165 MR-5 Out of Service (OOS) > 24 hours Dispatch Resale Residence
166 MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Combo Other
167 MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Digital Loop >= DS1
168 MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Digital Loop < DSI
169 MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE ISDN (includes UDC)
170 MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Loop and Port Combo
171 MR-5 Out of Service (QOS) > 24 hours Dispatch - UNE Line Sharing
172 MR-5 Out of Service (O0S) > 24 hours Dispatch - UNE Switch ports
173 MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE xDSL (ADSL, HDSL, UCL)
174 MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Other - Design
175 MR-5 Qut of Service (OOS) > 24 hours Dispatch - UNE Other - Non Design
176 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - 2 w Analog Loop Design
177 . | MR-5 Out of Service {OOS) > 24 hours Non Dispatch - 2 w Analog Loop Non-Design
178 MR-5 Qut of Service (0OS) > 24 hours Non Dispatch - Resale Business
179 MR-5 Out of Service (3OS) > 24 hours Non Dispatch - Resale Centrex
180 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale Design
181 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale ISDN
182 MR-5 QOut of Service (OOS) > 24 hours Non Dispatch - Local Transport
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Table B-2: Tier 2 Submetrics (Continued)

Item No. |

Tier 2 Sub Metrics
183 MR-3 Out of Service (OOS) > 24 hours Non Dispatch - Local Interconnection Trunks
184 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale PBX
185 MR-§ Out of Service (OO8) > 24 hours Non Dispatch - Resale Residence
186 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE Combo Other
187 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE Digital Loop >= DSI
188 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE Digital Loop < DS1
189 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE ISDN (includes UDC)
190 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE Loop and Port Combo
191 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE Line Sharing
192 MR-5 Qut of Service (OOS) > 24 hours Non Dispatch - UNE Switch ports
193 MR-5 Qut of Service (OOS) > 24 hours Non Dispatch UNE xDSL (ADSL, HDSL, UCL)
194 MR-5 Out of Service (OOS) > 24 hours Non Dispatch UNE Other - Design
195 MR-5 Out of Service (OOS) > 24 hours Non Dispatch UNE Other - Non Design
196 0-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop Design
197 O-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/LNP Design
198 0O-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/LNP Non Design
199 0O-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop Non Design
200 O-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/INP Design
201 O-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/INP Non Design
202 O-11 FOC & Reject Completeness Fully Mechanized Resale Business
203 O-11 FOC & Reject Completeness Fully Mechanized Resale Centrex
204 0O-11 FOC & Reject Completeness Fully Mechanized Resale Design (Special)
205 0O-11 FOC & Reject Completeness Fully Mechanized EEL’s
206 0O-11 FOC & Reject Completeness Fully Mechanized Resale ISDN
207 0-11 FOC & Reject Completeness Fully Mechanized UNE Line Splitting
208 0O-11 FOC & Reject Completeness Fully Mechanized Local Interoffice Transport
209 0O-11 FOC & Reject Completeness Local Interconnection Trunks
210 0-11 FOC & Reject Completeness Fully Mechanized LNP Standalone
211 0-11 FOC & Reject Completeness Fully Mechanized INP Standalone
212 0-11 FOC & Reject Completeness Fully Mechanized Line Sharing
213 0-11 FOC & Reject Completeness Fully Mechanized Resale PBX
214 . | O-11 FOC & Reject Completeness Fully Mechanized Resale Residence
215 0-11 FOC & Reject Completeness Fully Mechanized Switch Ports
216 0-11 FOC & Reject Completeness Fully Mechanized UNE Combo Other
217 O-11 FOC & Reject Completeness Fully Mechanized UNE Digital Loop >= DS1
218 O-11 FOC & Reject Completeness Fully Mechanized UNE Digital Loop <DS1
219 O-11 FOC & Reject Completeness Fully Mechanized UNE ISDN Loop
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- Item No. ' Tier 2 Sub Metrics

220 O-11 FOC & Reject Completeness Fully Mechamzed UNE Loop + Port Combos

221 0-11 FOC & Reject Completeness Fully Mechanized UNE Other Design

222 O-11 FOC & Reject Completeness Fully Mechanized UNE Other Non Design

223 O-11 FOC & Reject Completeness Fully Mechanized UNE xDSL (ADSL, HDSL, UC)

224 0O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop Design

225 O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/LNP Design

226 O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/LNP Non Design

227 O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop Non Design

228 O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/INP Design

229 O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/INP Non Design

230 O-11 FOC & Reject Completeness Non Mechanized Resale Business

231 O-11 FOC & Reject Completeness Non Mechanized Resale Centrex

232 O-11 FOC & Reject Completeness Non Mechanized Resale Design (Special)

233 O-11 FOC & Reject Completeness Non Mechanized EEL’s

234 O-11 FOC & Reject Completeness Non Mechanized Resale ISDN

235 O-11 FOC & Reject Completeness Non Mechanized UNE Line Splitting

236 0-11 FOC & Reject Completeness Non Mechanized Local Interoffice Transport

237 O-11 FOC & Reject Completeness Non Mechanized LNP Standalone

238 0O-11 FOC & Reject Completeness Non Mechanized INP Standalone

239 O-11 FOC & Reject Completeness Non Mechanized Line Sharing

240 0-11 FOC & Reject Completeness Non Mechanized Resale PBX

241 0-11 FOC & Reject Completeness Non Mechanized Resale Residence

242 O-11 FOC & Reject Completeness Non Mechanized Switch Ports

243 0O-11 FOC & Reject Completeness Non Mechanized UNE Combo Other

244 O-11 FOC & Reject Completeness Non Mechanized UNE Digital Loop >= DS!

245 0O-11 FOC & Reject Completeness Non Mechanized UNE Digital Loop <DS1

246 0O-11 FOC & Reject Completeness Non Mechanized UNE ISDN Loop

247 0-11 FOC & Reject Completeness Non Mechanized UNE Loop + Port Combos

248 0-11 FOC & Reject Completeness Non Mechanized UNE Other Design

249 0-11 FOC & Reject Completeness Non Mechanized UNE Other Non Design

250 0O-11 FOC & Reject Completeness Non Mechanized UNE xDSL (ADSL, HDSL, UC)

251 O-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop Design

252 0-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/LNP Design

253 0-11 FOC & Reject Complieteness Partially Mechanized 2W Analog Loop w/LNP Non Design

254 0-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop Non Design

255 0-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/INP Design

256 0-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/INP Non Design
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Table B-2: Tier 2 Submetrics (Continued)
" ltem No. | Tier 2 Sub Metrics
g 257 O-11 FOC & Reject Completeness Partially Mechanized Resale Business
\__258 O-11 FOC & Reject Completeness Partially Mechanized Resale Centrex
259 O-11 FOC & Reject Completeness Partially Mechanized Resale Design (Special)
260 O-11 FOC & Reject Completeness Partially Mechanized EEL's ]
261 O-11 FOC & Reject Completeness Partially Mechanized Resale ISDN
262 O-11 FOC & Reject Completeness Partially Mechanized UNE Line Splitting
263 O-11 FOC & Reject Completeness Partially Mechanized Local Interoffice Transport
264 0O-11 FOC & Reject Completeness Partiaily Mechanized LNP Standalone
265 0O-11 FOC & Reject Completeness Partially Mechanized INP Standalone
266 O-11 FOC & Reject Completeness Partially Mechanized Line Sharing
267 O-11 FOC & Reject Completeness Partially Mechanized Resale PBX
268 O-11 FOC & Reject Completeness Partially Mechanized Resale Residence
269 O-11 FOC & Reject Completeness Partially Mechanized Switch Ports
270 O-11 FOC & Reject Completeness Partially Mechanized UNE Combo Other
271 O-11 FOC & Reject Completeness Partially Mechanized UNE Digital Loop >= DS1
272 O-11 FOC & Reject Completeness Partially Mechanized UNE Digital Loop <DS1
273 0-11 FOC & Reject Completeness Partially Mechanized UNE ISDN Loop
274 O-11 FOC & Reject Completeness Partially Mechanized UNE Loop + Port Combos
275 O-11 FOC & Reject Completeness Partially Mechanized UNE Other Design
276 O-11 FOC & Reject Completeness Partially Mechanized UNE Other Non Design
277 O-11 FOC & Reject Completeness Partially Mechanized UNE xDSL (ADSL, HDSL, UC)
278 O-12 Speed of Answer in Ordering Center Business Service Center
279 O-12 Speed of Answer in Ordering Center Residence Service Center
280 O-1 Acknowledgement Message Timeliness (Electronically) - EDI
281 O-1 Acknowledgement Message Timeliness (Electronically) - TAG
282 0-2 Acknowledgement Message Completeness - EDI Fully Mechanized
283 0-2 Acknowledgement Message Completeness - TAG Fully Mechanized
284 0O-3 Percent flow-through Service Requests (Summary) Business
285 O-3 Percent flow-through Service Requests (Summary) LNP
286 0-3 Percent flow-through Service Requests (Summary) Residence
287 O-3 Percent flow-through Service Requests (Summary) UNE
288 O-8 Reject Interval Fully Mechanized 2W Analog Loop Design
289 0O-8 Reject Interval Fully Mechanized 2W Analog Loop w/LNP Design
290 O-8 Reject Interval Fully Mechanized 2W Analog Loop w/LNP Non Design
291 O-8 Reject Interval Fully Mechanized 2W Analog Loop Non Design
292 0O-8 Reject Interval Fully Mechanized 2W Analog Loop w/INP Design
293 0-8 Reject Interval Fully Mechanized 2W Analog Loop w/INP Non Design
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Table B-2: Tier 2 Submetrics (Continued)

! Item No. Tier 2 Sub Metrics
294 O-8 Reject Interval Fully Mechanized Resale Business
295 O-8 Reject Interval Fully Mechanized Resale Centrex
296 0O-8 Reject Interval Fully Mechanized Resale Design (Special)
297 O-8 Reject Interval Fully Mechanized EELs
298 0O-8 Reject Interval Fully Mechanized Resale ISDN
299 0O-8 Reject Interval Fully Mechanized UNE Line Splitting
300 O-8 Reject Interval Fully Mechanized Local Interoffice Transport
301 O-8 Reject Interval Local Interconnection Trunks
302 O-8 Reject Interval Fully Mechanized LNP Standalone
303 0O-8 Reject Interval Fully Mechanized INP Standalone
304 O-8 Reject Interval Fully Mechanized Line Sharing
305 O-8 Reject Interval Fuliy Mechanized Resale PBX
306 O-8 Reject Interval Fuily Mechanized Resale Residence
307 0-8 Reject Interval Fully Mechanized Switch Ports
308 O-8 Reject Interval Fully Mechanized UNE Combo Other
309 O-8 Reject Interval Fully Mechanized UNE Digital Loop >= DS1
310 O-8 Reject Interval Fully Mechanized UNE Digital Loop <DS1
311 O-8 Reject Interval Fuily Mechanized UNE ISDN Loop
312 O-8 Reject Interval Fully Mechanized UNE Loop + Port Combos
313 0O-8 Reject Interval Fully Mechanized UNE Other Design
314 0O-8 Reject Interval Fully Mechanized UNE Other Non Design
315 0-8 Reject Interval Fully Mechanized UNE xDSL (ADSL, HDSL, UC)
316 O-8 Reject Interval Non Mechanized 2W Analog Loop Design
317 0-8 Reject Interval Non Mechanized 2W Analog Loop w/LNP Design
318 O-8 Reject Interval Non Mechanized 2W Analog Loop w/LNP Non Design
319 O-8 Reject Interval Non Mechanized 2W Analog Loop Non Design
320 0O-8 Reject Interval Non Mechanized 2W Analog Loop w/INP Design
321 O-8 Reject Interval Non Mechanized 2W Analog Loop w/INP Non Design
322 0O-8 Reject Interval Non Mechanized Resale Business
323 0-8 Reject Interval Non Mechanized Resale Centrex
324 0-8 Reject Interval Non Mechanized Resale Design (Special)
325 - | O-8 Reject Interval Non Mechanized EELs
326 0-8 Reject Interval Non Mechanized Resale ISDN
327 O-8 Reject Interval Non Mechanized UNE Line Splitting
328 0O-8 Reject Interval Non Mechanized Local Interoffice Transport
329 O-8 Reject Interval Non Mechanized LNP Standaione
330 O-8 Reject Interval Non Mechanized INP Standalone
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Table B-2: Tier 2 Submetrics (Continued)

—

item No. | Tier 2 Sub Metrics
331 O-8 Reject Interval Non Mechanized Line Sharing
332 O-8 Reject Interval Non Mechanized Resale PBX
333 -8 Reject Interval Non Mechanized Resale Residence
334 0-8 Reject Interval Non Mechanized Switch Ports
335 O-8 Reject Interval Non Mechanized UNE Combo Other
336 0O-8 Reject Interval Non Mechanized UNE Digital Loop >= DS1
337 O-8 Reject Interval Non Mechanized UNE Digital Loop <DS1
338 O-8 Reject Interval Non Mechanized UNE ISDN Loop
339 0-8 Reject Interval Non Mechanized UNE Loop + Port Combos
340 0O-8 Reject Interval Non Mechanized UNE Other Design
341 0O-8 Reject Interval Non Mechanized UNE Other Non Design
342 O-8 Reject Interval Non Mechanized UNE xDSL (ADSL, HDSL, UC)
343 O-8 Reject Interval Partially Mechanized 2W Analog Loop Design
344 O-8 Reject Interval Partially Mechanized 2W Analog Loop w/LNP Design
345 O-8 Reject Interval Partially Mechanized 2W Analog Loop w/LNP Non Design
346 0-8 Reject Interval Partially Mechanized 2W Analog Loop Non Design
347 O-8 Reject Interval Partially Mechanized 2W Analog Loop w/INP Design
348 O-8 Reject Interval Partially Mechanized 2W Analog Loop w/INP Non Design
349 O-8 Reject Interval Partially Mechanized Resale Business
350 O-8 Reject Interval Partially Mechanized Resale Centrex
351 O-8 Reject Interval Partially Mechanized Resale Design (Special)
352 O-8 Reject Interval Partiatly Mechanized EEL’s
353 O-8 Reject Interval Partially Mechanized Resale ISDN
354 0O-8 Reject Interval Partially Mechanized UNE Line Splitting
355 O-8 Reject Interval Partially Mechanized Local Interoffice Transport
356 0-8 Reject Interval Partially Mechanized LNP Standalone
357 O-8 Reject Interval Partially Mechanized INP Standalone
358 0O-8 Reject Interval Partially Mechanized Line Sharing
359 0-8 Reject Interval Partially Mechanized Resale PBX
360 0O-8 Reject Interval Partially Mechanized Resale Residence
361 O-8 Reject Interval Partially Mechanized Switch Ports
362 . | O-8 Reject Interval Partially Mechanized UNE Combo Other
363 O-8 Reject Interval Partially Mechanized UNE Digital Loop >=DS1
364 0O-8 Reject Interval Partially Mechanized UNE Digital Loop <DS1
365 0O-8 Reject Interval Partially Mechanized UNE ISDN Loop
366 0O-8 Reject Interval Partially Mechanized UNE Loop + Port Combos
367 0O-8 Reject Interval Partially Mechanized UNE Other Design
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368 O-8 Reject Interval Partially Mechanized UNE Other Non Design
369 0O-8 Reject Interval Partially Mechanized UNE xDSL (ADSL, HDSL, UC) i
370 O-9 Firm Order Confirmation Timeliness Fully Mechamzed - 2W Analog Loop Design
371 O-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/LNP Design
372 O-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/LNP Non Design
373 O-9 Firm Order Confirmation Timetiness Fully Mechanized - 2W Analog Loop Non Design
374 0O-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/INP Design
375 O-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/INP Non Design
376 0O-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale Business
37 0O-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale Centrex
378 0O-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale Design (Special)
379 O-9 Firm Order Confirmation Timeliness Fully Mechanized - EELs
380 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale ISDN
381 0-9 Firm Order Confirmation Timeliness Fuily Mechanized - UNE Line Splitting
382 0O-9 Firm Order Confirmation Timeliness Fully Mechanized - Local Interoffice Transport
383 0-9 Firm Order Confirmation Timeliness - Local Interconnection Trunks
384 0O-9 Firm Order Confirmation Timeliness Fully Mechanized - LNP Standalone
385 0-9 Firm Order Confirmation Timeliness Fully Mechanized - INP Standalone
386 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Line Sharing
387 O-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale PBX
388 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale Residence
389 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Switch Ports
390 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Combo Other
391 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Digital Loop >= DS1
392 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Digital Loop <DS1
393 0O-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE ISDN Loop
394 0-9 Firm Order Confirmation Timetiness Fully Mechanized - UNE Loop + Port Combos
395 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Other Design
396 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Other Non Design
397 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE xDSL (ADSL, HDSL, UC)
398 0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop Design
399 . | O-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop w/LNP Design
400 0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop w/LNP Non Design
401 0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop Non Design
402 0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop w/INP Design
403 0-9 Firm Order Confirmation Timeliness Non Mechanized - 2ZW Analog Loop w/INP Non Design
404 0-9 Firm Order Confirmation Timeliness Non Mechanized - Resale Business
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Item No. Tier 2 Sub Metrics
405 0-9 Firm Order Confirmation Timeliness Non Mechanized - Resale Centrex
406 0O-9 Firm Order Confirmation Timeliness Non Mechanized - Resale Design (Special)
407 O-S Firm Order Confirmation Timeliness Non Mechanized - EELs
408 0-9 Firm Order Confirmation Timeliness Non Mechanized - Resale ISDN
409 0O-9 Firm Order Confirmation Timeliness Non Mechanized UNE Line Splitting
410 0-9 Firm Order Confirmation Timeliness Non Mechanized Local Interoffice Transport
411 0O-9 Firm Order Confirmation Timeliness Non Mechanized LNP Standalone
412 0-9 Firm Order Confirmation Timeliness Non Mechanized INP Standalone
413 0-9 Firm Order Confirmation Timeliness Non Mechanized Line Sharing
414 0-9 Firm Order Confirmation Timeliness Non Mechanized Resale PBX
415 0-9 Firm Order Confirmation Timeliness Non Mechanized Resale Residence
416 0-9 Firm Order Confirmation Timeliness Non Mechanized Switch Ports
417 0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Combo Other
418 0O-9 Firm Order Confirmation Timeliness Non Mechanized UNE Digital Loop >= DS1
419 0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Digital Loop <DS1
420 0-9 Firm Order Confirmation Timeliness Non Mechanized UNE ISDN Loop
421 0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Loop + Port Combos
422 0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Other Design
423 O-9 Firm Order Confirmation Timeliness Non Mechanized UNE Other Non Design
424 0-9 Firm Order Confirmation Timeliness Non Mechanized UNE xDSL (ADSL, HDSL, UC)
425 0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop Design
426 0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/LNP Design
427 0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/LNP Non Design
428 0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop Non Design
429 0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/INP Design
430 0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/INP Non Design
431 0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Business
432 0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Centrex
433 0-9 Firm Order Confirmation Timeliness Partiaily Mechanized Resale Design (Special)
434 0-9 Firm Order Confirmation Timeliness Partially Mechanized EELs
435 0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale ISDN
436 . | 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Line Splitting
437 0-9 Firm Order Confirmation Timeliness Partially Mechanized Local Interoffice Transport
438 0-9 Firm Order Confirmation Timeliness Partially Mechanized LNP Standalone
439 0-9 Firm Order Confirmation Timeliness Partially Mechanized INP Standalone
440 0-9 Firm Order Confirmation Timeliness Partially Mechanized Line Sharing
441 0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale PBX
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Table B-2: Tier 2 Submetrics (Continued)
Item No. Tier 2 Sub Metrics

442 O-% Firm Order Confirmation Timeliness Partially Mechanized Resale Residence

E 443 0-9 Firm Order Confirmation Timeliness Partially Mechanized Switch Ports

444 0O-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Combo Other

445 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Digital Loop >= DS1
446 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Digital Loop <DS1
447 0O-9 Firm Order Confirmation Timeliness Partially Mechanized UNE ISDN Loop

448 O-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Loop + Port Combos
449 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Other Design

450 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Other Non Design
451 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE xDSL (ADSL, HDSL, UC)
452 OSS-1 Average Response Time and Response Interval PARITY + 2 SEC LENS ATLAS
453 OSS-1 Average Response Time and Response Interval PARITY + 2 SEC LENS DSAP

454 OSS-1 Average Response Time and Response Interval, BST performance in QASISBIG compared to
CLEC perfomance in PSIMS/ORB (includes COFFI/USOC), PARITY + 2 SEC LENS

455 OSS-1 Average Response Time and Response Interval, BST performance in OASISBIG compared to
CLEC perfomance in PSIMS/ORB (includes COFFI/USOC), PARITY +2 SEC TAG

456 OSS-1 Average Response Time and Response Interval PARITY + 2 SEC LENS RSAG-ADDR
457 OSS-1 Average Response Time and Response Interval PARITY + 2 SEC LENS RSAG-TN
458 0OSS-1 Average Response Time and Response Interval PARITY + 2 SEC TAG ATLAS

459 OSS-1 Average Response Time and Response Interval PARITY + 2 SEC LENS CRIS-CRESCSRL
460 OSS-1 Average Response Time and Response Interval PARITY + 2 SEC TAG CRIS-TAG-CSR
461 0SS-1 Average Response Time and Response Interval PARITY + 2 SEC TAG DSAP

462 OSS-1 Average Response Time and Response Interval PARITY + 2 SEC TAG RSAG-ADDR
463 OSS-1 Average Response Time and Response Interval PARITY + 2 SEC TAG RSAG-TN

464 0SS-2 Interface Availability (Pre-Ordering) EDI

465 OSS-2 Interface Availability (Pre-Ordering) LENS

466 OSS-2 Interface Availability (Pre-Ordering) LEO MAINFRAME

467 0SS-2 Interface Availability (Pre-Ordering) LESOG

468 0SS-2 Interface Availability (Pre-Ordering) PSIMS

469 0S8-2 Interface Availability (Pre-Ordering) TAG

470 0SS-2 Interface Availability (Pre-Ordering) LNP (Gateway)

471 0SS-2 Interface Availability (Pre-Ordering) COG

472 | OSS-2 Interface Availability (Pre-Ordering) SOG

473 OSS-2 Interface Availability (Pre-Ordering) DOM

474 0OSS-3 Interface Availability (Maintenance and Repair) CLEC ECTA

475 OSS-3 Interface Availability (Maintenance and Repair) CLEC TAFI

476 0S5-4 Repsonse Interval (Maintenance and Repair) CRIS

477 08S-4 Repsonse Interval (Maintenance and Repair) DLETH
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- Table B-2: Tier 2 Submetrics (Continued)
~ item No. | Tier 2 Sub Metrics
478 OSS-4 Repsonse Interval (Maintenance and Repair) DLR ]
479 0OSS-4 Repsonse [nterval (Maintenance and Repair) LMOS T
480 08S-4 Repsonse Interval (Maintenance and Repair) LMOSupd 1
481 OSS-4 Repsonse Interval (Maintenance and Repair) LNP )
482 OSS-4 Repsonse Interval (Mainterance and Repair) MARCH
483 OSS-4 Repsonse Interval (Maintenance and Repair) NTW
484 0OS8-4 Repsonse Interval (Maintenance and Repair) OSPCM
485 OSS-4 Repsonse Interval (Maintenance and Repair) Predictor
486 OSS-4 Repsonse [nterval (Maintenance and Repair) SOCS
487 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- Resale Residence
488 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- Resale Business
489 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- Resale Design
490 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- Resale PBX
491 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- Resale Centrex
492 P-3A Percent Missed Installation Appointments Inciuding Subsequent Appointments Dispatch >= 10
- Resale ISDN
493 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- LNP Standalone
494 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- INP Standalone
495 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- 2 w Analog Loop Design
496 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- 2 w Analog Loop Non-Design
497 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
-2 w Analog Loop w/LNP Design
498 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- 2 w Analog Loop w/LNP Non Design
499 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
| -2 w Analog Loop w/INP Design
500 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- 2 w Analog Loop w/INP Non Design
501 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- UNE Digital Loop < DS1
502 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- UNE Digital Loop >= DS|1
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Table B-2: Tier 2 Submetrics (Continued)
* Item No. Tier 2 Sub Metrics

503 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10 |
- UNE Switch ports

504 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- UNE Combo Other

505 P-3A Percent Missed Instailation Appointments [ncluding Subsequent Appointments Dispatch >= 10
- UNE xDSL (ADSL, HDSL, UCL) w/o conditioning

506 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- UNE xDSL (ADSL, HDSL, UCL) with conditioning

507 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- UNE ISDN (includes UDC)

508 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- UNE Line Sharing

509 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- Local Transport

510 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- UNE Line Splitting

511 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- UNE Other Design

512 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- UNE Other Non Design

513 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >= 10
- EELs

514 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
Resale Residence

515 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
Resale Business

516 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
Resale Design

517 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
Resale PBX

518 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
Resale Centrex

519 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
Resale ISDN

520 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
LNP Standalone

521 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
INP Standalone

522 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
2 w Analog Loop Design

523 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
2 w Analog Loop Non-Design
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Table B-2: Tier 2 Submetrics (Continued)
_ ltem No. | Tier 2 Sub Metrics

524 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - |
2 w Analog Loop w/LNP Design

525 P-3A Percent Missed Installation Appointments Including Subsequent Appomntments Dispatch < 10 -
2 w Analog Loop w/LNP Non Design

526 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
2 w Analog Loop w/INP Design

527 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
2 w Analog Loop w/INP Non Design

528 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE Digital Loop < DS1

529 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE Digital Loop >= DS1

530 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE Switch ports

531 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE Combo Other

532 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE xDSL (ADSL, HDSL, UCL) w/o conditioning

533 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE xDSL (ADSL, HDSL, UCL) with conditioning

534 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE ISDN (includes UDC)

535 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE Line Sharing

536 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
Local Transport

537 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE Line Splitting

538 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE Other Design

539 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE Other Non Design

540 P-3A Percent Missed Instailation Appointments Including Subsequent Appointments Dispatch < 10 -
EELs

54] P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - Resale Residence

542 ° | P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - Resale Business

543 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - Resale Design

544 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - Resale PBX
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( Table B-2: Tier 2 Submetrics (Continued)
ftem No. Tier 2 Sub Metrics

545 P-3A Percent Missed Installation Apposntments Inciuding Subsequent Appointments Non-Dispatch
>= |0 - Resale Centrex

546 P-3A Percent Missed Installation Appointments Inciuding Subsequent Appowntments Non-Dispatch
>= 10 - Resale ISDN

547 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - LNP Standalone

548 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= |10 - INP Standalone

549 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>=10 - 2 w Analog Loop Design

550 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - 2 w Analog Loop Non-Design

551 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - 2 w Analog Loop w/LNP Design

552 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>=10 - 2 w Analog Loop w/LNP Non Design

553 P-3A Percent Missed Installation Appoirtments Including Subsequent Appointments Non-Dispatch
>= 10 - 2 w Analog Loop w/INP Design

554 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - 2 w Analog Loop w/INP Non Design

555 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= |0 - UNE Digital Loop <DS1

556 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - UNE Digital Loop >=DS1

557 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - UNE Switch ports

558 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - UNE Combo Other

559 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning

560 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning

561 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - UNE ISDN (includes UDC)

562 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - UNE Line Sharing

563 = | P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>=10 - Local Transport

564 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - UNE Line Splitting

565 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - UNE Other Design
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Table B-2: Tier 2 Submetrics (Continued)
* ltem No. Tier 2 Sub Metrics

566 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - UNE Other Non Design

567 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
>= 10 - EELs

568 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
Dispatch in >= 10 - UNE Loop and Port Combo

569 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
Switch Based >= 10 - UNE Loop and Port Combo

570 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - Resale Residence

571 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - Resale Business

572 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - Resale Design

573 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - Resale PBX

574 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - Resale Centrex

575 P-3A Percent Missed Instatlation Appointments Including Subsequent Appointments Non-Dispatch <
10 - Resale ISDN

576 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - LNP Standalone

577 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - INP Standalone

578 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - 2 w Analog Loop Design

579 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - 2 w Analog Loop Non-Design

580 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - 2 w Analog Loop w/LNP Design

581 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - 2 w Analog Loop w/LNP Non Design

582 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - 2 w Analog Loop w/INP Design

583 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - 2 w Analog Loop w/INP Non Design

584 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - UNE Digital Loop < DSI

585 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - UNE Digital Loop >=DS1

586 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - UNE Switch ports
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Table B-2: Tier 2 Submetrics (Continued)
Item No. Tier 2 Sub Metrics

587 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - UNE Combo Other

588 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning

589 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning

590 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
[0 - UNE ISDN (includes UDC)

591 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - UNE Line Sharing

592 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - Local Transport

593 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - UNE Line Splitting

594 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - UNE Other Design

595 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch <
10 - UNE Other Non Design

596 P-3A Percent Missed Installation Appointments Including Subsequent Appointinents Non-Dispatch <
10 - EELs

597 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
Dispatch in < 10 - UNE Loop and Port Combo

598 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch
Switch Based < 10 - UNE Loop and Port Combo

599 P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Local Inter-
connection Trunks

600 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - Resale Residence

601 P-4A Average Order Completion and Completion Notice Intervai (AOCCNI) Distribution Dispatch
>= 10 - Resale Business

602 P-4A Average Order Completion and Completion Notice Interval {(AOCCNI) Distribution Dispatch
>= 10 - Resale Design

603 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - Resale PBX

604 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - Resale Centrex

605 P-4A Average Order Completion and Completion Notice Interval (AGCCNI) Distribution Dispatch
>= 10 - Resale ISDN

606 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= {0 - LNP Standalone

607 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= |0 - INP Standalone
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Table B-2: Tier 2 Submetrics (Continued)
_ ltem No. Tier 2 Sub Metrics

608 P-4A Average Order Compietion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - 2 w Analog Loop Design

609 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distnbution Dispatch
>= 10 - 2 w Anaiog Loop Non-Design

610 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distnbution Dhspatch
>=10 - 2 w Analog Loop w/LNP Design

611 P-4A Average Order Completion and Completion Notice Interval (AOCCNT) Distribution Dispatch
>= 10 - 2 w Analog Loop w/LNP Non Design

612 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - 2 w Analog Loop w/INP Design

613 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - 2 w Analog Loop w/INP Non Design

614 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - UNE Digital Loop < DS1

615 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - UNE Digital Loop >= DS1

616 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - UNE Switch ports

617 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - UNE Combo Other

618 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - UNE xDSL (ADSL, HDSI., UCL) w/o conditioning

619 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning

620 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>=10 - UNE ISDN (includes UDC)

621 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - UNE Line Sharing

622 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - Local Transport

623 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - UNE Line Splitting

624 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>= 10 - UNE Other Design

625 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispaich
>= 10 - UNE Other Non Design

626 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>=10- EELs

627 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - Resale Residence

628 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - Resale Business
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Table B-2: Tier 2 Submetrics (Continued)
I item No. Tier 2 Sub Metrics

629 P-4A Average Order Completion and Completion Notice Interval (AOCCNTI) Distribution Dispatch <
10 - Resale Design

630 P-4A Average Order Completion and Completion Notice Interval (AOCCNTI) Distribution Dispatch <
10 - Resale PBX

631 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distnbution Dispatch <
10 - Resale Centrex

632 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - Resale ISDN

633 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - LNP Standalone

634 P-4A Average Order Completion and Completion Notice [nterval (AOCCNI) Distnibution Dispatch <
10 - INP Standalone

635 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - 2 w Analog Loop Design

636 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - 2 w Analog Loop Non-Design

637 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - 2 w Analog Loop w/LNP Design

638 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - 2 w Analog Loop w/LNP Non Design

639 P-4A Average Order Completion and Completion Notice Interval (AOCCNTI) Distribution Dispatch <
10 - 2 w Analog Loop w/INP Design

640 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - 2 w Analog Loop w/INP Non Design

641 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - UNE Digital Loop < DS1

642 P-4A Average Order Completion and Compietion Notice Interval (AOCCNI) Distribution Dispatch <
10 - UNE Digital Loop >=DS1

643 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - UNE Switch ports

644 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - UNE Combo Other

645 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning

646 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispaich <
10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning

647 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - UNE ISDN (includes UDC)

648 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - UNE Line Sharing

649 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - Local Transport
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Table B-2: Tier 2 Submetrics (Continued)
i Item No. | Tier 2 Sub Metrics

650 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - UNE Line Splitting

651 P-4A Average Order Completion and Completion Notice Interval (AOCCNT) Distribution Dispatch <
10 - UNE Other Design

652 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - UNE Other Non Design

653 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - EELs

654 P-4A Average Order Compietion and Completion Notice Interval (AOCCNTI) Distribution Non-Dis-
patch >= 10 - Resale Residence

655 P-4A Average Order Completion and Compietion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - Resale Business

656 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - Resale Design

657 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - Resale PBX

658 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - Resale Centrex

659 P-4A Average Order Completion and Completion Notice Intervai (AOCCNI) Distribution Non-Dis-
patch >= 10 - Resale ISDN

660 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - LNP Standalone

661 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - INP Standalone

662 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - 2 w Analog Loop Design

663 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - 2 w Analog Loop Non-Design

664 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - 2 w Analog Loop w/LNP Design

665 P-4A Average Order Completion and Completion Notice Intervat (AOCCNI) Distribution Non-Dis-
patch >= 10 - 2 w Analog Loop w/LNP Non Design

666 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - 2 w Analog Loop w/INP Design

667 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
- patch >= 10 - 2 w Analog Loop w/INP Non Design

668 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - UNE Digital Loop < DSI

669 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - UNE Digital Loop >=DS1

670 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - UNE Switch ports
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Table B-2: Tier 2 Submetrics (Continued)

" Item No. \ Tier 2 Sub Metrics

671 P-4A Average Order Completion and Completion Notice Intervai (AOCCNI) Distribution Non-Dis- |
patch >= 10 - UNE Combo Other

672 P-4A Average Order Completion and Completion Notice Interval (AOCCNT) Distribution Non-Dis-
patch >= 10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning !

673 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- |
patch >= 10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning

674 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - UNE ISDN (includes UDC)

675 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - UNE Line Sharing

676 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - Local Transport

677 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - UNE Line Splitting

678 P-4A Average Order Compietion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - UNE Other Design

679 P-4A Average Order Completion and Compietion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - UNE Other Non Design

680 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch >= 10 - EELs

681 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch Dispatch in >= 10 - UNE Loop and Port Combo

682 P-4A Average Order Completion and Completion Notice Intervat (AOCCNI) Distribution Non-Dis-
patch Switch Based >= 10 - UNE Loop and Port Combo

683 P-4A Average Order Completion and Completion Notice Interval (AOCCNTI) Distribution Non-Dis-
patch < 10 - Resale Residence

684 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch < 10 - Resale Business

685 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch < 10 - Resale Design

686 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch < 10 - Resale PBX

687 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch < 10 - Resale Centrex

688 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch < 10 - Resale ISDN

689 ~ | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch < 10 - LNP Standalone

690 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch < 10 - INP Standalone

691 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch < 10 - 2 w Analog Loop Design
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| Table B-2: Tier 2 Submetrics (Continued)
‘ Tier 2 Sub Metrics

692 P-4A Average Order Completion and Completion Notice Interval (AQCCNI) Distribution Non-Dis-
patch < 10 - 2 w Analog Loop Non-Design i

i item No.

693 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch < 10 - 2 w Analog Loop w/LNP Design

694 P-4A Average Order Completion and Completion Notice Interval {AOCCNI) Distribution Non-Dis-
patch < 10 - 2 w Analog Loop w/LNP Non Design

695 P-4A Average Order Completion and Completion Notice Interval (AQCCNI) Distribution Non-Dis-
patch < 10 - 2 w Analog Loop w/INP Design

696 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch < 10 - 2 w Analog Loop w/INP Non Design

697 P-4A Average Order Completion and Completion Notice Interval (AOCCNTI) Distribution Non-Dis-
patch < 10 - UNE Digital Loop < DS1

698 P-4A Average Order Completion and Completion Notice Interval (AOCCNTI) Distribution Non-Dis-
patch < 10 - UNE Digital Loop >=DS|1

699 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch < 10 - UNE Switch ports

700 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch < 10 - UNE Combo Other

701 P-4A Average Order Completion and Completion Notice Interval (AQCCNI) Distribution Non-Dis-
patch < 10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning

702 P-4A Average Order Completion and Completion Notice Interval {AQCCNI) Distribution Non-Dis-
patch < 10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning

703 P-4A Average Order Completion and Completion Notice Interval (AQCCNI) Distribution Non-Dis-
patch < 10 - UNE ISDN (includes UDC)

704 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch < 10 - UNE Line Sharing

705 P-4A Average Order Completion and Completion Notice Interval (AOCCNTI) Distribution Non-Dis-
patch < 10 - Local Transport

706 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch < 10 - UNE Line Splitting

707 P-4A Average Order Compietion and Completion Notice Interval (AQCCNI) Distribution Non-Dis-
patch < 10 - UNE Other Design

708 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch < 10 - UNE Other Non Design

709 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch < 10 - EELs

710 ~ | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch Dispatch in < 10 - UNE Loop and Port Combo

711 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch Switch Based < 10 - UNE Loop and Port Combo

712 P-4A Average Order Completion and Completion Notice Interval (AOCCNTI) Distribution - Local
Interconnection Trunks
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Table B-2: Tier 2 Submetrics (Continued)
© Item No. Tier 2 Sub Metrics
713 P-7A Coordinated Customer Conversions Hot Cuts Timeliness% within Interval and Average Interval
SL1 IDLC
714 P-7A Coordinated Customer Conversions Hot Cuts Timeliness% within Interval and Average Interval
SL1 Non Time Specific
715 P-7A Coordinated Customer Conversions Hot Cuts Timeliness% within Interval and Average Interval ]
SL | Time Specific
716 P-7A Coordinated Customer Conversions Hot Cuts Timeliness % within Interval and Average Inter-
val SL2 IDLC
717 P-7A Coordinated Customer Conversions Hot Cuts Timeliness % within Interval and Average Inter-
val SL2 Time Non Specific
718 P-7A Coordinated Customer Conversions Hot Cuts Timeliness % within Interval and Average Inter-
val SL2 Time Specific
719 P-7C Coordinated Customer Conversions - % Provisioning Troubles Rec w/in 7 days of a completed
Service Order - UNE Loops Design - Dispatch
720 P-7C Coordinated Customer Conversions - % Provisioning Troubles Rec w/in 7 days of a completed
Service Order - UNE Loops Design - Non Dispatch
721 P-7C Coordinated Customer Conversions - % Provisioning Troubles Rec w/in 7 days of a completed
Service Order - UNE Loops Non Design - Dispatch
722 P-7C Coordinated Customer Conversions - % Provisioning Troubles Rec w/in 7 days of a compieted
Service Order - UNE Loops Non Design - Non Dispatch
723 P-7 Coordinated Customer Conversions Internal Unbundles Loops with INP
724 P-7 Coordinated Customer Conversions Internal Unbundles Loops with LNP
725 P-8 Cooperative Acceptance Testing - % of xXDSL Loc ADSL
726 P-8 Cooperative Acceptance Testing - % of xDSL Loc HDSL
727 P-8 Cooperative Acceptance Testing - % of xDSL Loc Other
728 P-8 Cooperative Acceptance Testing - % of xDSL Loc UNE UCL
729 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - Resale Res-
idence
730 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - Resale
Business
731 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - Resale
Design
732 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - Resale PBX
733 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - Resale Cen-
trex
734 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - Resaie
ISDN
735 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - LNP Stan-
dalone
736 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - INP Standa-
lone
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Table B-2: Tier 2 Submetrics (Continued)
" Item No. | Tier 2 Sub Metrics

737 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - 2 w Analog
Loop Design '

738 P-9 % Provisioning Troubles w/in 30 days of Service Order Compietion Dispatch >= 10 - 2 w Analog
Loop Non-Design

739 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - 2 w Analog
Loop w/LNP Design

740 P-9 % Provistoning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - 2 w Analog
Loop w/LNP Non Design

741 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - 2 w Analog
Loop w/INP Design

742 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - 2 w Analog
Loop w/INP Non Design

743 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - UNE Digi-
tal Loop < DS1

744 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - UNE Digi-
tal Loop >= DS|1

745 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - UNE
Switch ports

746 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - UNE
Combo Other

747 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - UNE xDSL
(ADSL, HDSL, UCL)

748 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - UNE ISDN
(includes UDC)

749 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - UNE Line
Sharing

750 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - Local
Transport

751 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - UNE Line
Splitting

752 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - UNE Other
Design

753 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - UNE Other
Non Design

754 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >= 10 - EELs

755 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale Resi-

" 1 dence

756 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale Busi-
ness

757 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resaie
Design

758 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale PBX
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Table B-2: Tier 2 Submetrics (Continued)

Item No. Tier 2 Sub Metrics

759 P-9 % Provisioning Troubies w/in 30 days of Service Order Completion Dispatch < 10 - Resale Cen-
trex

760 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale ISDN

761 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - LNP Standa-
lone

762 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - INP Standal-
one

763 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w Analog
Loop Design

764 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w Analog
Loop Non-Design

765 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w Analog
Loop w/LNP Design

766 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w Analog
Loop w/LNP Non Design

767 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w Analog
Loop w/INP Design

768 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w Analog
Loop w/INP Non Design

769 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Digital
Loop < DS1

770 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Digital
Loop >= DS1

771 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Switch
portts

772 P-9 % Provisioning Troubles w/in 30 days of Service Order Compietion Dispatch < 10 - UNE Combo
Other

773 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE xDSL
(ADSL, HDSL, UCL)

774 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE ISDN
(includes UDC)

775 P-9 % Provisioning Troubles w/in 30 days of Service Order Compietion Dispatch < 10 - UNE Line
Sharing

776 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Local Trans-
port

77 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Line

" | Splitting

778 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Other
Design

779 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Other
Non Design

780 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - EELs
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Table B-2: Tier 2 Submetrics (Continued)

' ltem No. Tier 2 Sub Metrics -

781 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - Resale
Residence

782 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - Resale
Business

783 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - Resale
Design

784 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - Resale
PBX

785 P-8 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - Resale
Centrex

786 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - Resale
ISDN

787 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - LNP
Standalone

788 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - INP
Standalone

789 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >=10-2 w
Analog Loop Design

790 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 -2 w
Analog Loop Non-Design

791 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10-2 w
Analog Loop w/LLNP Design

792 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10-2 w
Analog Loop w/LNP Non Design

793 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >=10-2 w
Analog Loop w/INP Design

794 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >=10-2 w
Analog Loop w/INP Non Design

795 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - UNE
Digital Loop < DS1

796 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - UNE
Digital Loop >=DS1

797 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - UNE
Switch ports

798 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - UNE
Combo Other

799 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - UNE
xDSL (ADSL, HDSL, UCL)

800 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - UNE
ISDN (includes UDC)

801 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - UNE
Line Sharing
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Table B-2: Tier 2 Submetrics (Continued)

Item No. | Tier 2 Sub Metrics

802 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - Loca?j
Transport !

803 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - UNE |
Line Splitting

804 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - UNE
Other Design

805 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - UNE
Other Non Design

806 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch >= 10 - EELs

807 P-9 % Provisioning Troubles w/in 30 days of Service Order Compietion Non-Dispatch Dispatch in >=
10 - UNE Loop and Port Combo

808 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch Switch Based
>= 10 - UNE Loop and Port Combo

809 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - Resale
Residence

810 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - Resale
Business

811 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - Resale
Design

812 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - Resale
PBX

813 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - Resale
Centrex

814 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - Resale
ISDN

815 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - LNP
Standalone

816 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - INP
Standalone

817 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10-2 w
Analog Loop Design

818 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch <10-2 w
Analog Loop Non-Design

819 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch <10 -2 w
Analog Loop w/LNP Design

820 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch <10 -2 w

- { Analog Loop w/LNP Non Design

821 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch <10-2 w
Analog Loop w/INP Design

822 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10-2 w
Analog Loop w/INP Non Design

823 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - UNE
Digital Loop < DS1
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s Table B-2: Tier 2 Submetrics (Continued)
ltem No. | Tier 2 Sub Metrics

824 P-9 % Provisioning Troubles wi/in 30 days of Service Order Completion Non-Dispatch < 10 - UNE
Digual Loop >= DS1

825 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - UNE
Switch ports

826 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - UNE
Combo Other

827 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - UNE
xDSL (ADSL, HDSL, UCL)

828 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - UNE
ISDN (includes UDC)

829 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - UNE
Line Sharing

830 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - Local
Transport

831 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - UNE
Line Splitting
832 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - UNE
Other Design

833 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - UNE
Other Non Design

834 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - EELs

835 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch Dispatch in <
10 - UNE Loop and Port Combo

836 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch Switch Based
< 10 - UNE Loop and Port Combo

837 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion - Local Interconnection
Trunks

838 P-11 Service Order Accuracy - Resale

839 P-11 Service Order Accuracy - UNE

840 P-11 Service Order Accuracy - UNE-P

841 PO-1 Loop Makeup - Average Resonse Time - Manual
842 PO-2 Loop Makeup - Average Resonse Time - Electronic
843 TGP-1 Trunk Group Performance CLEC Aggregate
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