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statistic . CEMI5 is the number of customers experiencing greater than 5 outages 

2 on a percentage basis. JEB-l (Figure 5). 

3 Regional Comparison 

4 Looking at some of these same reliability performance indices, SAIDI, 

5 SAIFI, and CAIDl, and comparing them to the reliability performance levels of 

6 other utilities in the Southeast, the Commission will note that Florida Utilities 

7 compare favorably. BEGIl'J CONFIDENTIAL. In Edison Electric Institutes 

8 2000 Reliability Report, June 200 I, Edison- Electric compared the distribution 

9 reliability reporting of 58 Companies across the various North American Electric 

10 Rel iability Council ("NERC") regions, including those from the Southeast 

11 Reliabili ty Council ("SERC") and Florida Reliabili ty Coordinating Council 

12 ("FRCC"). As displayed in RAS-2 (Figures 1-6), Florida Power's SAIDI, CAIDI 

13 and SAlFI scores perform fairly well when compared to other companies in the 

14 Southeast. Indeed, Florida Power generally appears towards the top or lands right 

15 in the middle of the pack. END CONFIDENTIAL. This level of reliabili ty is 

16 right in line with Florida Power's pre-merger approach to reliability and 

17 conservative levels of investment and clearly demonstrates that Florida Power has 

18 indeed achieved a fair level of performance reliability. 

19 National Comparison 

20 Similarly, BEGIN CON"FIDENTIAL when compared with other 10Us 

21 across the Country based on year-end 1999 data, Florida Power 's own 1999 

22 SAIDI perfonnance would have placed it in the second-quartile, its 1999 SAlFI in 

23 the third-quartile, and its 1999 CAIDI in the top-quartile. RAS-3 (Figures 1-3). 
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PA ConsuJtine: Groups' Annual Electric Distribution Reliabilitv Best Practices 

2 Survey. December 2000. Final Report. Comparing Florida Power' s SAIDI, 

3 SAIFI, and CAIDI numbers to a sub-set ofonJy Large Utilities (over 800,000 

4 customers) in the same report, Florida Power's SAIDI, again ranks in the second­

5 quartile, its SAIFI ranks in the third-quartile, and its CAIDI ranks in the second­

6 quarti le. RAS-3 (Figures 4-6). Id. 

7 Looking at 2000 data in the Edison Electric report, Florida Power also 

8 fairs well when compared to other utilities across the nation. As seen in the 

9 graphs found at RAS-4 (Figures 1-6), Florida Power's SAIDI performance 

10 viewed with and wi thout major stonns is in the second-quartile. Likewise, 

11 Florida Power's CAIDI performance both with and without major stonns is in the 

12 second-quartile, and Florida Power' s SAIFI performance with and without major 

13 storms is in the third-quartile . END CONFIDENTIAl. 

14 Moreover, the Commission should be pleased to discover that utilities in 

IS the FRee compare favorably with utilities in other reliability regions across the 

16 Country as well. BEGIN CONFIDENTL-\L. In the same Edison Electric 2000 

17 Reliability Report, identified above, the three FRee companies repocting had 

18 some of the best SAIDI and CAIDI scores and about average sAtFr scores. RAS­

19 5 Figures (1-6). END CONFIDENTIAL. 

20 

21 Q. Are there any other clarifications that should be made concerning Florida 

22 Power's reliability performance in comparison with Florida's other lOUs? 
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Edison Electric Institute 2000 Reliability Report - Southeast Region 
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Edison Electric Institute 2000 Reliability Report - Southeast Region 

SAiFI (including all interruptions) 
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Edison Electric Institute 2000 Reliability Report - Southeast Region 
SAIDI (excluding major storms) 
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Edison Electric Institute 2000 Reliability Report - Southeast Region 

SAIFI (excluding major storms) 
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Edison Electric Institute 2000 Reliability Report· Southeast Region 
CAIDI (excluding major storms) 
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Edison Electric Institute 2000 Reliability Report 

SAlOl (including all interruptions) 
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