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statistic. CEMIS is the number of customers experiencing greater than 5 outages
on a percentage basis. JEB-1 (Figure 5). -

Regional Comparison

Looking at some of these same reliability performance indices, SAIDI,
SATFI, and CAIDI, and comparing them to the reliability performance levels of
other utilities in the Southeast, the Commission will note that Florida Ultilities
compare favorably. BEGIN CONFIDENTIAL. In Edison Electric Institutes
2000 Reliability Report, June 2001, Ediso.nAElecm'c compared' the distribution
reliability reporting of 58 Companies across the varioué North American Electric
Reliability Council (“NERC”) regions, including those from the Southeast
Reliability Council (“SERC”) and Florida Reliability Coordinating Council
(“FRCC”). Asdisplayed in RAS-2 (Figures 1-6), Florida Power’s SAIDI, CAIDI
and SAIFI scores perform fairly well when corﬁpared to other companies in the
Southeast. Indeed, Florida Power generally appears tdwards the top or lands right
in the middle of the pack. END CONFIDENTIAL. This level of reliability is
right in line with Florida Power’s pre-merger approach to reliability and
conservative levels of investment and clearly demonstrates that Florida Power has
indeed achieved a fair Jevel of performance reliability.

National Comparison

Similarly, BEGIN CONFIDENTIAL when compared with other IOUs
across the Country based on year-end 1999 data, Florida Power’s own 1999
SAIDI performance would have placed it in the second-quartile, its 1999 SAIFI in

the third-quartile, and its 1999 CAIDI in the top-quartile. RAS-3 (Figures 1-3).
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PA Consulting Groups’ Annual Electric Distribution Reliability Best Practices

Survey, December 2000, Final Report. Comparing Florida Power’s SAIDI,

SAIF], and CAIDI numbers to a sub;set of only Large Ultilities (over 800,000
customers) in the same report, Florida Power’s SAIDI, again ranks in the second-
quartile, its SAIFI ranks in the third-quartile, and its CAIDI ranks in the second-
quartile. RAS-3 (Figures 4-6). Id.

Looking at 2000 data in the Edison Electric report, Florida Power also
fairs well when compared to other utilities across the nation. As seen in the
graphs found at RAS-4 (Figures 1-6), Florida Power’s SAIDI performance
viewed with and without major storms is in the second-quartile. Likewise,
Florida Power’s CAIDI performance both with and without major storms 1s in the
second-quartile, and Florida Power’s SAIFT performance with and without major
storms is in the third-quartile. END CONFIDENTIAL.

Moreover, the Commission should be pleased to discover that utilities in
the FRCC compare favorably with utilities in other reliability regions across the
Country as well. BEGIN CONFIDENTIAL. In the same Edison Electric 2000
Reliability Report, identified above, the three FRCC companies reporting had
some of the best SAIDI and CAIDI scores Iand about average SAIFI scores. RAS-

5 Figures (1-6). END CONFIDENTIAL.

Are there any other clarifications that should be made concerning Florida

Power’s reliability performance in comparison with Florida’s other IQUs?
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Edison Electric Institute 2000 Reliability Report - Southeast Region

CAIDI (including all interruptions)

(hours)

20

45

FPC 9 36 23 58

12

24

RAS 2

FIGURE 2
CONFINFNTIAL



Edison Electric Institute 2000 Reliability Report - Southeast Region
SAIFI (including all interruptions)
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Customer Minutes Out

Edison Electric Institute 2000 Reliability Report - Southeast Region
SAIDI {(excluding major storms)
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Edison Electric Institute 2000 Reliability Report - Southeast Region
CAIDI (excluding major storms)
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Averaqe Interruption Frequency Index — SAIFI
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Averaqe Interruption Duration Index — SAIDI
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Edison Electric Institute 2000 Reliability Report
SAIDI (including all interruptions)
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Edison Electric Institute 2000 Reliability Report
CAIDI (including all interruptions):
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Frequency of Interruptions

Edison Electric Institute 2000 Reliability Report
SAIF! (including all interruptions)

1st Quartile AZnQBuaﬂile 3rd Quartile i
HH 75:7_.7'.*‘::’ ] ]

RAS 4 - FIGURE 3
CONFIDENTIAL




Edison Electric Institute 2000 Rellablllty Report
SAIDI| (excluding major storms)
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Customer Hours Out

Edison Electric institute 2000 Reliability Report

CAIDI (excluding major storms)
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Customer Minutes Out

Edison Electric Institute 2000 Reliability Report
SAIDI (inciuding all interruptions)
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Customer Minutes Out

Edison Electric Institute 2000 Reliability Report
CAIDI (including all interruptions)
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Edison Electric Institute 2000 Reliability Report
SAIDI (excluding major storms)
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Edison Electric Institute 2000 Reliability Report
CAIDI (excluding major storms)
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Frequency of interruptions

Edison Electric Institute 2000 Reliability Report
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