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statistic. CEMS is the number of  customers experiencing gsater than 5 outages 

on a percentage basis. EB-1 (I;i,oue 5). . 

Regional Comparison - 

Lookiog at some of  these same reliability performance indices, SAIDI, 

SAIFI, and CAIDI, and comparing them to the reliability performance levels of 

other utilities in the Southeasr, the Commission will note that Florida Utilities 

compare favorably. 

This level of reliability is Y _ .  

right in line with Florida Power’s pre-merger approach to reliability and 

conservative levels of invesrment and clearly demonstrates that Florida Power has 

indeed achieved a f k  level of performance reliability. 
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Similariy, 
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Moreover, the Commission should be pleased to discover that utilities in 

the FRCC compare favorably with utilities in other reliability regions across the w _ _  

Country as well. 
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Are there any other clarifications that should be made concerning Florida 

Power's reliability performance in comparison with Florida's other IOU's? 
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