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Michelle A. Robinson \/
Assistant Vice President ‘ -

Regulatory Affairs Florida verm

One Tampa City Center
Post Office Box 110, FLTC0616
Tampa, Florida 33601-0110

Phone 813 483-2526

Fax 813 223-4888
March 8, 2002 michelie.robinson@verizon.com

Ms. Blanca S. Bayo, Director
Division of the Commission Clerk
and Administrative Services
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Verizon Advanced Data Inc.’s Request to Cancel its Certificates
Dear Ms. Bayo:

With this letter, Verizon Advanced Data inc. (VADI) requests voluntary cancellation of its
interexchange carrier certificate (no. 7589) and its alternative local exchange certificate (no.
7588), in accordance with Commission Rules 25-24.474(2) and 25-24.820(2) respectively. VADI
proposes to cancel these certificates because it no longer provides any service in Florida. As the
Commission knows, Verizon was formerly required by the FCC to maintain a separate advanced
data services affiliate. That requirement has been lifted, so Verizon's advanced data services
operation has been reintegrated into Verizon Florida Inc. (Verizon Florida). Verizon Florida is
providing service to VADI's former customers under the same rates, terms and conditions as
VADI did, and VADI's customer contracts have been assigned to Verizon. Thus, there is no issue
relative to treatment of customer deposits and fina! bills.

VADI provided its customers notice that their services would be transferred to Verizon Florida
during the November, 2001 time period. A copy of the notice is enclosed.

VADI understands that it must pay the 2002 regulatory assessment fee to obtain voluntary
cancellation of its certificates. Therefore, VADI is including the assessment fee returns and two
checks (one each for the ALEC and IXC) for $50, the minimum amount of fee (because VADI has
no intrastate revenues for 2002).

Please contact me if you need more information.

Sincerely,

C%‘*é‘ a”‘“‘_r/“'s VA"
Michélle A. Robinson
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Verizon Advanced Data Inc.
November 1, 2001

To: Verizon Advanced Services Customer

When Bell Atlantic and GTE merged to form Verizon Communications in June 2000, we created an
affiliated company to provide fast packet services (including ATM, Frame Relay, and SMDS services) and
DSL services. That company, Verizon Advanced Data Inc. (VADI) was intended to meet one of the
merger requirements specified by the Federal Communications Commission (FCC). As a consumer of fast
packet and/or DSL services, you are currently a VADI customer.

On September 26, 2001, the FCC concluded that the merger condition requiring the provision of fast packet
and DSL services through VADI was no longer necessary. Therefore, Verizon is going to begin providing
fast packet and DSL services through its operating telephone company in your state. It is our hope to
complete this transition by the end of 2001 so that beginning in January 2002, your fast packet and/or DSL
services will be provided by Verizon Florida and not by VADI. These plans may be subject to pending
state regulatory review and approval.

We want to assure you that your current VADI services support team will be available until this transition
is complete. At that time, the Verizon Florida team will begin providing you with the same customer
support and with the full portfolio of Verizon’s advanced data services, as well as the other Verizon
services that you currently purchase.* Once this transition is complete, you will be able to enjoy “one-
stop” shopping and service for all your wireline telecommunications needs.

We are working diligently to ensure a smooth transition and to continue our important relationship. Please
be assured that our focus throughout this change is on you, our valued Verizon customer. If in the interim
you have any questions, please contact your account team or your Verizon Representative at the number
listed on your biil.

* This includes “wireline” services only and in some states excludes long distance services. A separate
Verizon company, Verizon Wireless, will continue to provide your “wireless” cellular and paging services.



