EATEL

913 South Burnside Avenue , /) ]
Gonzales, Louisiana 70737-4258 Total Communication Solutions

March 12, 2002

Division of Commission Clerk &
Administrative Services

2540 Shumard Oak Blvd.

Tallahassee, Florida 32399

Re: TLX Communications, Inc. — Certificate No. 4689

Dear Sir/Madam: O;z O Q\ £7Lé . 71‘

By Order No. 010647-TI the Florida Public Service Commission approved the transfer of
control of 100 percent of TLX Communications, Inc.’s (holder of IXC Certificate No.
4689) stock from TLX Communications, Inc. to Advanced Tel, Inc., d/b/a “EATEL.”

Pursuant to Florida Public Service Commission Rule 25-22.005(7), Advanced Tel, Inc.,
d/b/a “EATEL” is requesting that the name on Certificate No. 4689 be changed from
TLX Communications, Inc. to Advanced Tel, Inc., d/b/a/ “EATEL.” Ihave enclosed a
copy of the Orders and correspondence in this docket for you review.

There will be no change in the rates and services to the customers now being served
under the name of TLX Communications, Inc.

In hopes that there will be no objections to the name change, I have enclosed a revised
tariff reflecting the name change from TLX Communications, Inc. to Advanced Tel, Inc.,
d/b/a “EATEL.” Should any further information be needed please do not hesitate to call
me at (225) 621-44987

I'J St
//.-

Sincerely,

” J netS Bntton
Corporate and Regulatory Counsel
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(225) 621-4200 - http://www .eatel.com
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Application feor approval DOCKET NO. 010647-TI

of the transfer of control of ORDER NQ. PSC-01-1848-CO-TI
100 percent of TILX ISSUED: September 14, 2001
Communications, Inc.’s (holder
of IXC Certificate No. 4689)
stock from TLX Communications,
Inc. to Advanced Tel, Inc. d/b/a
EATEL.

N TIN RDER
BY THE CCMMISSION:

By Order No. PSC-01-1693-PAA-TI, issued August 21, 2001, this
Commission proposed to take certain action, subject to a Petition
for Formal Proceeding as provided in 'Rule 25-22.029, Florida
Administrative Code. No respcnse has been filed to the order. It
is, therefore,

ORDERED by the Florida Public Service Commission that Order
No. PSC-01-1693-PRA-TI has become effective and final. It is
further

ORDERED that this docket shall be closed.

By ORDER of the Florida Public Service Commission, this 14th
Day of September, 2001.

/s/ Blanca S. Bayd

BLANCA S. BAYO, Director
Division of the Commission Clerk
and Administrative Services

This is a facsimile copy. Go to the
Commission’s Web site,
http://www.floridapsc.com or fax a request
to 1-850-413-7118, for a copy of the order
with signature.

(S EAL)
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CORDER NO. PSC-01-1848-CO-TI
DOCKET NO. 010647-TI
PAGE 2

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIFEW

The Florida Public Service Commission is required by Sectiocn
120.569(1), Florida Statutes, to notify parties of any judicial
review of Commission orders that is available pursuant to Section
120.68, Florida Statutes, as well as the procedures and time limits
that apply. This notice should not be construed to mean all
requests for judicial review will be granted or result in the
relief sought.

Any party adversely affected by the Commission’s final action
in this matter may request judicial review by the Florida Supreme
Court in the case of an electric, gas or telephone utility or the
First District Court of BAppeal in the case of a water and/or
wastewater utility by filing a notice of appeal with the Director,
Division of the Commission Clerk and Administrative Services and
filing a copy of the notice of appeal and the filing fee with the
appropriate court. This filing must be completed within thirty
(30) days after the issuance of this order, pursuant to Rule 9.110,
Florida Rules of Appellate Procedure. The notice of appeal must be
in the form specified in Rule 9.900(a), Florida Rules of Appellate
Procedure.
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Application for approval DOCKET NO., 010647-TI

of the transfer of control of ORDER NO. PSC~-01-1693-PAA-TI
100 percent of TLX ISSUED: August 21, 2001
Communicaticns, Inc.’s (holder
of IXC Certificate No. 4689)
stock from TLX Communications,
Inc. to Advanced Tel, Inc. d/b/a
EATEL.

The following Commissioners participated in the disposition of
this matter:

E. LEON JACOBS, JR., Chairman
J. TERRY DEASON
LILA A. JABER
BRAULIO L. BAEZ
MICHAEL A. PALECKI

NOTICE OF PROPOSED AGENCY ACTION
ORDER APPROVING TRANSFER OF CONTROL

BY THE COMMISSION:

NOTICE 1is hereby given by the Florida Public Service
Commission that the action discussed herein is preliminary in
nature and will become final unless a person whose interests are
substantially affected files a petition for a formal proceeding,
pursuant to Rule 25-22.029, Florida Administrative Code.

Section 364.33, Florida Statutes, provides that a person may
not &acquire ownership or control of any telecommunications
facility, or any extension thereof for the purpose of providing
telecommunications services to the public, including the
acquisition, transfer, or assignment of majority organizational
control or controlling stock ownership, without prior approval from
this Commission.

By letter dated May 1, 2001, TLX Communications, Inc. (TLX
Communications) and Advanced Tel, INc. d/b/a EATEL (EATEL) filed
with this Commission an application for approval of the transfer of
control of 100% of TLX Communications’ stock from TLX



ORDER NO. PSC-01-1693-PAA-TI
DOCKET NO. 010647-TI

PAGE 2
Communications to EATEL. TLX Communications is the holder of
Interexchange Telecommunications Certificate No. 4689. TLX

Communications has stated that the transaction will be virtually
transparent to its customers in Florida and it will not affect the
services being provided. TLX Communications has further stated
that it will continue to operate under its existing certificated
name and tariff on file with this Commission.

In accordance with our authority under Section 364.33, Florida
Statutes, to approve the acquisition or transfer of majority
organizational control or controlling stock ownership of a
telecommunications company providing service in Florida, we have
reviewed the Petition of TLX Communications and EATEL, and find it
appropriate to approve it. We have based our review and decision
upon an analysis of the public’s interest in efficient, reliable
felecommunications service.

Based on the foregoing, it 1is,

ORDERED by the Florida Public Service Commission that TLX
Communications, Inc. and Advanced Tel, INc. d/b/a EATEL's request
for approval of the transfer of control from TLX Communications,
Inc. to Advanced Tel, INc. d/b/a EATEL is hereby approved. It is
further

ORDERED that the provisions of this Order, issued as proposed
agency action, shall become final and effective upon the issuance
of a Consummating Order unless an appropriate petition, in the form
provided by Rule 28-106.201, Florida Administrative Code, 1is
received by the Director, Division of the Commission Clerk and
Administrative Services, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, by the close of business on the date set forth
in the “Notice of Further Proceedings” attached hereto. It 1is
further

ORDERED that in the event this Order becomes final, this
docket shall be closed.

By ORDER of the Florida Public Service Commission this 21st
Day of August, 2001.

/s/ Blanca S. Bavd

BLANCA S. BAYO, Director
Division of the Commission Clerk
and Administrative Services
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PACGE 3
This is a facsimile copy. Go to the
Commission’s Web site,
http://www.floridapsc.com or fax a request
to 1-850-413-7118, for a copy of the order
with signature.

( SEAL)

KMP

NOTICE QF FURTHER PROCEEDINGS OR JUDICIAIL- REVIEW

The Florida Public Service Commission is required by Section
120.569 (1), Florida Statutes, to notify ©parties of any
administrative hearing that is available under Section 120.57,
Florida Statutes, as well as the procedures and time limits that
apply. This notice should not be construed to mean all requests
for an administrative hearing will be granted .or result in the
relief sought.

. Mediation may be available on a case-by-case basis. If
mediation is conducted, it does not affect a substantially
interested person’s right to a hearing.

The action proposed herein 1is preliminary in nature. Any
person whose substantial interests are affected by the action
proposed by this order may file a petition for a formal proceeding,
in the form provided by Rule 28-106.201, Florida Administrative
Code. This petition must be received by the Director, Divisiocn of
the Commission Clerk and Administrative Services, 2540 Shumard Oak
Boulevard, Tallahassee, Florida 32399-0850, by the close of

business on September 11, 2001.

In the absence of such a petition, this order shall become
final and effective upon the issuance of a Consummating Order.

Any objection or protest filed in this docket before the
issuance date of this order is considered abandoned unless it
satisfies the foregoing conditions and is renewed within the
specified protest period.



STATE OF FLORIDA
COMMISSIONERS:

E. LEON JACOBS, JR., CHAIRMAN
J. TERRY DEASON

LiLA A. JABER

BrRAULIC L. BAEZ

MICHAEL A. PALECKI

DIVISION OF RECORDS & REPORTING
BLANCA S. BAYO

DIRECTOR

(850)413-6770

JHublic Serfrice Commission

‘May 3, 2001

Janet S. Britton, Manager of Legal/Regulatory Affairs
Advanced Tel, Inc. d/b/a EATEL

. 913 South Burnside Avenue

Gonzales, Los Angeles 70737

Re: Docket No. 010647-T!
Dear Mr. Britton:

This will acknowledge receipt of an application for transfer of IXC Certificate No.
4689 from TLX Communications, Inc. to Advanced Tel, Inc. d/b/a EATEL, which was filed
in this office on May 1, 2001, and assigned the above-referenced docket number.
Appropriate staff members will be advised.

Mediation may be available to resolve any dispute in this docket. If mediation is
conducted, it does not affect a substantially interested person’s right to an administrative
hearing. For more information, contact the Office of General Counsel at (850) 413-6248
or FAX (850) 413-7180.

Please note as well that Commission Rule 25-22.005(7), F.A.C., requires certificate
companies to notify the Commission of any changes in name, telephone, address, or
contact person. Should your application be granted by the Commission, you will be
expected to comply with this rule by advising us of any changes as they occur.

Division of Records and Reporting
Florida Public Service Commission

CAPITAL CIRCLE OFFICE CENTER® 2540 SHUMARD OAK BOULEVARD® TALLAHASSEE, FI, 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flus




Advanced Tel, Inc., d/b/a "EATEL” F.P.S.C. No. 1 (T)
First Revised Sheet 1

Title Sheet

ADVANCED TEL, INC., d/b/a “EATEL” (T)

TARIFF NO. 1

This tariff contains the descriptions, regulations and rates applicable to the furnishing of
resold long distance telecommunications services provided by Advanced Tel, Inc., with
principal offices at 913 South Burnside Avenue, Gonzales, LA 70737. This tariff is on
file with the Florida Public Service Commission, and the copies may be inspected
during normal business hours at the Company's principal place of business.

ISSUED: March 12, 2002 EFFECTIVE: March 12, 2002

ISSUED BY: Daniel J. Ahern, President (T)
Advanced Tel, Inc.
913 South Burnside Avenue
Gonzales, Louisiana 70737



Advanced Tel, Inc., d/b/a “EATEL” F.P.S.C. No. 1 (T)
First Revised Sheet 2

CHECK SHEET

Sheets 1 through 47 inclusive of this tariff are effective as of the date shown at the
bottom of the respective sheets. Original and revised sheets as named below comprise
all changes from the original tariff and are currently in effect as of the date shown on
the bottom of this page. '

Sheet Revision Sheet Revision
1 1st 23 1st
2 1st 24 1st
3 1st 25 1st
4 1st 26 1st
5 1st 27 1st
6 1st 28 1st
7 1st 29 1st
8 1st 30 1st
9 1st 31 1st
10 1st 32 1st
11 1st 33 1st
12 1st 34 1st
13 1st 35 1st
14 1st 36 1st
15 1st 37 1st
16 1st 38 1st
17 1st 39 1st
18 1st 40 1st
19 1st 41 1st
20 1st 42 1st
21 1st 43 1st
22 1st 44 1st
45 1st
46 1st
47 1st
ISSUED: March 12, 2002 EFFECTIVE: March 12, 2002
ISSUED BY: Daniel J. Ahern, President (T

Advanced Tel, Inc.
913 South Burnside Avenue
Gonzales, Louisiana 70737



Advanced Tel, Inc., d/b/a "EATEL” F.P.S.C. No. 1 (T)
First Revised Sheet 3

TABLE OF CONTENTS

Title Sheet ... 01

ChECK SHEEL ...ttt et 02

Table of CoNtENtS ...coeeeiie 03
SYMDBOIS ..t e 04

Tariff FOrmat......cccove e, 05
Section 1: Technical Terms and Abbreviations ...........cccccevveennn, 06
Section 2: Rules and Regulations .......cccccccoviniiiiiinen i, 12
Section 3: Description of Service.......................} ............................... 22
Section 4: Rates and Charges.......cccccceevvinnnn. ‘ ............................... 32
ISSUED: March 12, 2002 EFFECTIVE: March 12, 2002
ISSUED BY: Daniel J. Ahern, President (M

Advanced Tel, Inc.
913 South Burnside Avenue
Gonzales, Louisiana 70737



Advanced Tel, Inc., d/b/a “EATEL” F.P.S.C. No. 1 (T)
First Revised Sheet 4

SYMBOLS

The following are the only symbols used for the purposes indicated below:
D - Delete or Discontinue
| - Change Resulting In An Increase to A Customer's Bill
M - Moved From Another Tariff Location
N - New
R - Change Resulting In A Reduction to A Customer's Bill

T - Change In Text or Regulation But No Change In Rate

or Charge
ISSUED: March 12, 2002 EFFECTIVE: March 12, 2002
ISSUED BY: Daniel J. Ahern, President (T

Advanced Tel, Inc.
913 South Burnside Avenue
Gonzales, Louisiana 70737



Advanced Tel, Inc., d/b/a “EATEL” F.P.S.C. No. 1 (T
First Revised Sheet 5

TARIFF FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper-right corner of the
sheet. Sheets are numbered sequentially. However, new sheets are occasionally
added to the tariff. When a new sheet is added between existing sheets with
whole numbers, a decimal is added. For example, a new sheet added between
Pages 34 and 35 would be 34.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper-right
corner of the sheet. These numbers are used to determine the most current
sheet version on file with the Commission. For example, the 4th revised Sheet
34 cancels the 3rd revised Sheet 34. Because of deferrals, notice periods, etc.,
the most current sheet number on file with the Commission is not always the
tariff sheet in effect. Consult Check Sheet for the sheet currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding.
Each level of coding is subservient to its next higher level of coding.

SENNNNNENN NN CN )

D. Check Sheets - When a tariff filing is made with the Commission, an updated
check sheet accompanies the tariff filing. The Check Sheet lists the sheets
contained in the tariff, with a cross-reference to the current revision number.
When new sheets are added, the Check Sheet is changed to reflect the revision.
All revisions made in a given filing are designated by an asterisk (*). There will be
no other symbols used on this sheet if these are the only changes made to it
(i.e., the format, etc., remains the same, just revised revision levels on some
sheets). The tariff user should refer to the latest Check Sheet to find out if a
particular sheet is the most current sheet on file with the Commission.

ISSUED: March 12, 2002 EFFECTIVE: March 12, 2002

ISSUED BY: Daniel J. Ahern, President (T)
Advanced Tel, Inc.
913 South Burnside Avenue
Gonzales, Louisiana 70737



Advanced Tel, Inc., d/b/a “"EATEL” F.P.S.C. No. 1 (T)

First Revised Sheet 6

1.1

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Definitions

Access Line - A dedicated transmission path that connects a customer location
to the carrier's terminal location or switching center.

Application for Service - A standard orde;r form that includes all pertinent billing,
technical, and other descriptive information that will enable the carrier to provide
the communication service as required. {

Authorization Code - A numerical code, one or more of which are assigned to a
customer to enable Reseller to identify use of service on his account and to bill
the customer accordingly for such service. Multiple authorization codes may be
assigned to customer to identify individual users or groups of users on his
account.

Authorized User - A person, firm, corporation, or other entity authorized by the
customer to receive or send communications.

Automatic Dialing Device - A device provided by the carrier which, when
attached to customer's telephone equipment, dials the carrier's facilities, emits
an authorization code, and forwards the number which the customer is calling to
the carrier's facilities.

Bandwidth - The total frequency band allocated for a channel.

Calling Card Call - A call billed to a card no. issued by a Local Exchange
Company.

Cancellation of Order - A customer-initiated request to discontinue processing a
service order, in part or in whole, prior to its completion. Cancellation charges will
be assessed for each circuit-end or dedicated access line cancelled from an
order prior to completion by Carrier under the following circumstances: (1) if the
LEC has confirmed in writing to Carrier that the circuit-end or dedicated access
line will be installed; or (2) if Carrier has already submitted facilities orders to an
interconnecting telephone company.

Carrier/Company - Advanced Tel, Inc., unless otherwise specified or clearly
indicated by the context.

ISSUED: March 12, 2002 EFFECTIVE: March 12, 2002

ISSUED BY: Daniel J. Ahern, President (T)

Advanced Tel, Inc.
913 South Burnside Avenue
Gonzales, Louisiana 70737



Advanced Tel, Inc., d/b/a “EATEL” F.P.S.C. No. 1 (T)

First Revised Sheet 7

1.1

Definitions  (continued)

Channel or Circuit - A dedicated communications path between two or more
points having a bandwidth or Transmission Speed specified in the Tariff and
selected by a Customer.

Completed Calls - Completed calis, as defined herein, are answered calls on the
distance end. Appropriate one minute credits will be issued for incomplete calls
billed when brought to the company's attention by the customer. These one
minute credits do not apply to calls terminating in an answering device. Calls
terminating in an answering device are determined by calls initiated by Carrier to
the distance end party verifying whether the distant end called is an answering
device.

Custom Account Coding - Allows the customer to create tables of unique project
and/or account numbers for their private use.

Customer - The person, firm, corporation, or other entity that orders or uses
service and is responsible for the payment of charges and compliance with tariff
regulations.

Customer Provided Equipment - Terminal equipment, as defined herein,
provided by a customer.

Day Rate Period - The hours of 8 a.m. up to, but not including, 5 p.m.'Monday
through Friday, except on Carrier recognized holidays.

Dedicated Port - A port on Reseller's switching facility which is dedicated, at
extra charge, to customer's exclusive use, and which is connected to customer's
premises by a private line furnished by customer or customer’s serving local
exchange company.

Dial Access Service - Pursuant to Dial Access Service carrier provides its
customers access to the available network of cities via a local business
telephone line provided by carrier or a Specialized Common Carrier from whom
carrier has acquired service.

ISSUED: March 12, 2002 EFFECTIVE: March 12, 2002

ISSUED BY: Daniel J. Ahern, President (T

Advanced Tel, Inc.
913 South Burnside Avenue
Gonzales, Louisiana 70737



Advanced Tel, Inc., d/b/a "EATEL" F.P.S.C. No. 1 (T

First Revised Sheet 8

1.1

Definitions (continued)

Directory Assistance - Directory Assistance Service consists of supplying or
attempting to supply listed phone numbers to persons who call the Directory
Assistance Bureau. Directory Assistance personnel cannot complete calls to
requested telephone numbers.

Disconnection - The disconnection of a circuit, dedicated access line or port
connection being used for existing service.

Evening Rate Period - The hours of 5 p.m. up to, but not including 11 p.m.
Sunday through Friday.

Excessive Call Attempt - A customer attempt to make a call over the Carrier's
network using an invalid authorization code during a measured 16 minute period
within which 10 or more incomplete call attempts are made by the customer from
the same customer line, and where those attempts do not complete because the
customer has not used a valid authorization code.

Expedite Service - A service order initiated at the request of the customer that is
processed in a time period shorter than Carrier's standard service interval.

Holidays - TLX's recognized holidays are:

New Year's Day
July 4th

Labor Day
Thanksgiving Day
Christmas Day

Local Distribution Area (LDA) - Metropolitan locations served by Carrier which
have been defined by the telephone company providing local service in its local
exchange tariff as "local calling area."

Measured Use Service - The provision of long distance measured time
communications telephone service to customers who access the carrier's
services at its switching and call processing equipment by means of access
facilities obtained from another carrier by the customer or otherwise provided at
its own expense (the customer is responsible for arranging for the access line).

ISSUED: March 12, 2002 EFFECTIVE: March 12, 2002

ISSUED BY: Daniel J. Ahern, President )

Advanced Tel, Inc.
913 South Burnside Avenue
Gonzales, Louisiana 70737



Advanced Tel, Inc., d/b/a “EATEL” F.P.S.C. No. 1 (T)

First Revised Sheet 9

1.1

Definitions  (continued)

Night/Weekend Rate Period - The hours of 11 p.m. up to, but not including 8
a.m. every day; from 8 a.m. up to, but not including 11 p.m. on Saturday; and
from 8 a.m. up to, but not including 5 p.m. on Sunday.

Normal Business Hours - Normal business hours are the times between 8:00
a.m. and 5:00 p.m., Monday through Friday excluding holidays.

Physical Change - The modification of an existing circuit, dedicated access line

or port, at the request of the customer, requiring some physical change or
retermination.

Point-of-Presence (POP) - A Carrier-designated location where a facility is
maintained for the purpose of providing access to its service.

Premises - The space designated by a customer as its place or places of
business for termination of service (whether for its own communications needs or
for its resale customers). In the case of a non-profit sharing group, this term
includes space at each sharer's place or places of business as well as space at
the customer's place(s) of business.

Service Group - A group of dedicated lines from a customer's premises to
Carrier's terminal location. Usage per service group determined by average
usage per line in a service group times the average number of lines in a service
group in a month.

Special Promotional Offerings - Special trial offerings, discounts or modifications
of its regular service offering which the Company may, from time to time, offer to
its Customers for a particular service. Such offerings may be limited to certain
dates, times and/or locations.

Speed Number - A signaling arrangement by which a customer may elect to dial
a pre-programmed four digit number in place of a designated ten digit number.

Subscriber - The person, firm, partnership, corporation or other entity who owns,
leases or manages the pay telephone, PBX or other switch vehicle from which
an End User places a call utilizing the services of the Company. '

ISSUED: March 12, 2002 EFFECTIVE: March 12, 2002

ISSUED BY: Daniel J. Ahern, President (T)

Advanced Tel, Inc.
913 South Burnside Avenue
Gonzales, Louisiana 70737



Advanced Tel, Inc., d/b/a "EATEL" F.P.S.C. No. 1 (T)
First Revised Sheet 10

1.1 Definitions  (continued)

Subscriber Surcharge - A surcharge that is applied to the End User's bill when a
call is placed from a Subscriber's location. The Surcharge is collected by Carrier
on behalf of the Subscriber.

Terminal Equipment - Devices, apparatus and their associated wiring, such as
teleprinters, telephone handsets, data sets, or microprocessors.

United States - The forty-eight contiguous United States and the District of
Columbia.

Validated Account Codes - Account Codes that have restricted access.

ISSUED: March 12, 2002 EFFECTIVE: March 12, 2002

ISSUED BY: Daniel J. Ahern, President (T)
Advanced Tel, Inc.
913 South Burnside Avenue
Gonzales, Louisiana 70737



Advanced Tel, Inc., d/b/a “EATEL" F.P.S.C. No. 1 (T)
First Revised Sheet 11

1.2  Abbreviations

TLX - Advanced Tel, Inc.

LATA - Local Access Transport Area
LDA - Local Distribution Area

LEC - Local Exchange Carrier

MTS - Message Toll Service

NSF - Non-Sufficient Funds

OSP - Operator Service Provider
PBX - Private Branch Exchange

S

>

L - Special Access Line

<

H - Vertical and Horizontal

WATS - Wide Area Telephone Service

ISSUED: March 12, 2002 EFFECTIVE: March 12, 2002

ISSUED BY: Daniel J. Ahern, President (T)
Advanced Tel, Inc.
913 South Burnside Avenue
Gonzales, Louisiana 70737



Advanced Tel, Inc., d/b/a “EATEL" F.P.S.C. No. 1 (M

First Revised Sheet 12

SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of Carrier

Carrier provides long distance message toll telephone service to customers for
the direct transmission of voice, data, and other types of telecommunications.
The service is provided to multiple users.

Communications originate when the customer accesses Carrier directly or
through the facilities of the local service carrier via one or more access lines,
equal access or on a dial-up basis. Carrier may act as the customer's agent for
ordering access connection facilities provided by other carriers or entities when
authorized by the customer, to allow connection of a customer’s location to the
Carrier network. The customer shall be responsible for all charges due for such
service arrangements.

The Company's services are provided on a monthly basis unless otherwise
stated in this tariff, and are available 24 hours per day, seven days per week.

2.2 Limitations on Service

2.2.1

2.2.2

223

224

Service is offered subject to the availability of the necessary facilities
and/or equipment and subject to the provisions of this tariff.

Carrier reserves the right to provide services only to and from locations
where the necessary facilities or equipment are available.

Carrier reserves the right to discontinue furnishing service upon written
notice, when necessitated by conditions beyond its control or when the
customer is using the service in violation of the provisions of this tariff or in
violation of the law.

Title to all equipment provided by Carrier under these regulations remains
with Carrier. Carrier's prior written permission is required before any
assignment or transfer. All regulations and conditions contained in this
tariff shall apply to all such permitted assignees or transferees, as well as
all conditions for service.

ISSUED: March 12, 2002 EFFECTIVE: March 12, 2002

ISSUED BY:

Daniel J. Ahern, President (T)
Advanced Tel, Inc.

913 South Burnside Avenue

Gonzales, Louisiana 70737



Advanced Tel, Inc., d/b/a “EATEL” F.P.S.C. No. 1 (T)

First Revised Sheet 13

2.3

2.4

Use of Service

Service may not be used for any unlawful purposes or for any purpose for which
any payment or other compensation is received by the customer, except when
the customer is a duly authorized and regulated common carrier. This provision
does not prohibit an arrangement between the customer, authorized user, or joint
user to share the cost of the service as long as the arrangement generates no
profit for any participant in the arrangement.

2.3.1 Minimum Service Period

The minimum period for service is one month (30 days), unless otherwise
noted in the service description.

General Limitation of Liability of Carrier

2.4.1 Carrier shall not be liable to any person, firm or entity in any respect
whatsoever including, without limitation, for damages, either direct,
indirect, consequential, special, incidental, actual, punitive, or for any
other damages or for any lost profits of any kind or nature whatsoever,
arising out of mistakes, accidentsd{errors, omissions, interruptions, delays
or defects in transmissions, including those which may be caused by
Regulatory or Judicial authorities,}arising out of or relating to this tariff or
the obligations of Carrier pursuant:to this tariff, and not caused by the
negligence of the customer, comnﬁencing upon activation of service and in
no event exceeding an amount equivalent to the proportionate charge to
the customer for the period of service during which mistakes, accidents,
errors, omissions, interruptions, delays or defects in transmission occur.
Carrier makes no warranty, whether express, implied or statutory, as to
the description, quality, merchantability, completeness or fitness for any
purpose of the service or local access, or as to any other matter, all of
which warranties are hereby excluded and disclaimed.

Carrier shall have no liability of any kind to any person, firm or entity for
any act or omission of itself or its agents or any other representatives
excepting and only as follows:

ISSUED: March 12, 2002 EFFECTIVE: March 12, 2002

ISSUED BY: Daniel J. Ahern, President (T)

Advanced Tel, Inc.
913 South Burnside Avenue
Gonzales, Louisiana 70737



Advanced Tel, Inc., d/b/a “EATEL” F.P.S.C. No. 1 (T)

First Revised Sheet 14

2.4 General Limitation of Liability of Carrier (continued)

242

24.3

Carrier, at its own expense, will indemnify the customer and hold it
harmless in respect to any and all loss, damage, liability or expense
asserted against the customer by a third party on account of any property
damage or personal injury caused by any negligence or willful misconduct
of Carrier or its agents or representatives arising out of performance by
Carrier of any testing or other activities on the customer's premises
pursuant to this tariff. Carrier's obligations under the immediately
preceding sentence shall be subject to the customer's full performance of
this tariff and subject further to the customer's duty to take reasonable
precautions in the location, construction, maintenance and operation of all
activities, facilities and equipment for the protection against hazard or
injury and so as to not interfere with the services provided by Carrier.

Carrier shall be indemnified and held harmless by the customer against:

A. Claims for libel, slander, infringement of patent or copyright, or
unauthorized use of any trademark, trade name, or service mark
arising out of the material, data information, or other content
transmitted over the carrier's facilities; and

B. All other claims arising out of any act or omission by the customer
in connection with any service provided by Carrier.

Carrier shall not be liable for, and the customer indemnifies and holds
Carrier harmless from, any and all loss, claims, demands, suits, or other
actions, or any liability whatsoever, whether suffered, made, instituted, or
asserted by the customer or by any party or persons, for a personal injury
to, or death of, any person or persons, and for any loss, damage,
defacement, or destruction of the premises of the customer or any other
property, whether owned by the customer or others, caused or claimed to
have been caused directly or indirectly by the installation, operation,
failure to operate, maintenance, condition, location, or use that is not the
direct result of the carrier's negligence. No agents or employees or other
carriers shall be deemed to be agents or employees of Carrier.
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2.4

2.5

2.6

2.7

General Limitation of Liability of Carrier (continued)

2.4.4 With respect to the routing of calls by Carrier to public safety answering
points or municipal Emergency Service providers, Carrier's liability, if any,
will be limited to the lesser of: (a) the actual monetary damages incurred
and proved by the Customer as the direct result of Carrier's action, or
failure to act in routing the call, or (b) the sum of $1,000.00 whichever is
less.

Interruption of Service

A credit allowance for interruptions of service which are not due to Carrier's
testing or adjusting, to the negligence of the customer, or to the failure of the
channels, equipment, and/or communications systems provided by the customer,
are subject to the general liability provisions set forth in Section 2.4 of this tariff.
It shall be the obligation of the customer to notify Carrier of any interruption in
service. Before giving such notice, the customer shall ascertain that the trouble is
not being caused by any action or omission by or within the customer's control
and is not in wiring or equipment connected to Carrier's terminal.

Restoration of Service

The use and restoration of service in emergencies shall be in accordance with
the Part 64, Subpart D of the Federal Communications Commission's Rules and
Regulations that specifies the priority system for such activities.

Responsibility of the Customer

2.7.1 All customers assume general responsibilities in connection with the
provisions and use of Carrier's service. When facilities, equipment, and/or
communication systems provided by others are connected to Carrier's
facilities, the customer assumes additional responsibilities. All customers
are responsible for the following:

A. The customer is responsible for placing orders for service, paying
all charges for service rendered by Carrier and complying with all of
Carrier's regulations governing the service. The customer is also
responsible for assuring that its users comply with regulations.

ISSUED: March 12, 2002 EFFECTIVE: March 12, 2002

ISSUED BY: Daniel J. Ahern, President (T)

Advanced Tel, Inc.
913 South Burnside Avenue
Gonzales, Louisiana 70737



Advanced Tel, Inc., d/b/a “EATEL" F.P.S.C. No. 1 (M

First Revised Sheet 16

2.7 Responsibility of the Customer  (Continued)

B.

When placing an order for service, the customer must provide:

1. The name(s) and address(es) of the person(s) responsible
for the payment of service charges.
2. The name(s), telephone number(s), and address(es) of the

customer contact person(s).

The customer must pay Carrier for the replacement or repair of
Carrier's equipment when the damage results from:

1. The negligence or willful act of the customer or user.
2. Improper use of service.
3. Any use of equipment or service provided by others.

After receipt of payment for the damages, Carrier will cooperate
with the customer in prosecuting a claim against any third party
causing damage.

2.7.2 Availability of Service for Maintenance, Testing, and Adjustment

Upon reasonable notice, the equipment provided by Carrier shall be made
available for such tests and adjustments as may be necessary to maintain
them in satisfactory condition. No interruption allowance will be granted
for the time during which such tests and adjustments are made.

2.7.3 Deposits

A.

B.

The company does not require a deposit from the customer.

For customers whom the company feels an advance payment is
necessary, Carrier reserves the right to collect an amount not to
exceed one (1) month's estimated charges as an advance payment
for service. This will be applied against the next month's charges
and, if necessary, a new advance payment will be collected for the
next month.
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2.7.4 Credit Allowance

Credit for failure of service or equipment will be allowed only when failure
is caused by or occurs in equipment owned, provided and billed for, by
Carrier.

A

Credit allowances for failure of service or equipment starts when
customer notifies Carrier of failure or when Carrier becomes aware
of the failure and ceases when the operation has been restored
and an attempt has been made to notify the customer.

The customer shall notify Carrier of failures of service or equipment
and make reasonable attempts to ascertain that the failure is not
caused by customer provided facilities, any act, or omission of the
customer or in wiring or equipment connected to the terminal.

Only those portions of the service or equipment operation disabled
will be credited. No credit allowances will be made for:

1. Interruptions of service resulting from Carrier performing
routine maintenance;

2. Interruptions of service for implementation of a customer
order for a change in the service;

3. Interruption caused by the negligence of the customer or his
authorized user,;

4. Interruptions of service because of the failure of service or
equipment due to customer or authorized user provided
facilities.
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2.7.5

2.7.6

Cancellation by Customer

If a customer orders services requiring special equipment and/or facilities
dedicated to customer's use and then cancels his order before the service
begins or before a completion of the minimum period mutually agreed
upon by customer and Carrier, a charge will be made to customer for the
non-recoverable portions of expenditures or liabilities incurred expressly
on behalf of customer by Carrier and not fully reimbursed by installation
and monthly charges. If, based on such an order, any construction has
either begun or been completed, but no such services provided, the non-
recoverable cost of such construction shall be borne by customer.

Payment and Charges for Services

Charges for service are applied on a recurring and non-recurring basis.
Service is provided and billed on a monthly basis. Service continues to be
provided until disconnected by customer in writing.

A. Payment of Charges

Payment will be due upon receipt of the statement and shall be
considered past due or delinquent after fifteen days past the due
date. Interest at the greater of 1.5% per month or the highest rate
allowed by law will accrue on any unpaid amount commencing on
the sixteenth day after rendition of the bill.

1. Customer is responsible for payment of all charges for
service furnished to customer. The initial billing may consist
of 1 months estimated usage billed in advance. Thereafter,
charges based on actual usage during a month will be billed
monthly in arrears. All fixed monthly and non-recurring
charges for services ordered will be billed monthly in
advance.
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2.7.6 Payment and Charges for Services

A. Payment of Charges (continued)

2. Service may be denied or discontinued for non-payment of
amounts due Carrier, past the due date. Restoration of
service will be subject to all applicable installation charges.
Disconnection may not occur before fifteen (15) days from
invoice. Carrier will give five (5) days written notice before
disconnection occurs. Restoration of service will be subject
to all applicable installation charges.

3. All state and local taxes (i.e. gross receipts tax, sales tax,
and municipal utilities tax) are listed as separate line items
and are not included in the quoted rates.

2.7.7 Application of Charges

The charges for service are those in effect for the period that service is
furnished.

2.8 Responsibility of Carrier

2.8.1 Calculation of Credit Allowance

Pursuant to limitations set forth in Section 2.7.4, when service is
interrupted the credit allowance will be computed on the following basis:

A. No credit shall be allowed for an interruption of less than two hours.

B. The customer shall be credited for each hour or major fraction
thereof that an interruption continues beyond two hours.
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2.8.1

2.8.2

2.8.3

Calculation of Credit Allowance (Continued)

C. When a minimum usage charge is applicable and the customer
fails to meet a usage minimum credit, the outage shall be applied
against that minimum equal to 1/360th of the monthly minimum
charges associated with the portion of service disabled for each
period of two hours or major fraction thereof that the interruption
continues.

D. Customers have up to 60 days (commencing 5 days after
remittance of the bill) to initiate a dispute over charges or to receive
credits.

Cancellation of Credit

Where Carrier cancels a service or the provision of equipment and the
final service period is less than the monthly billing period, a credit will be
issued for any amounts billed in advance, prorated at 1/30th of the
monthly recurring charge for each day the service was rendered or the
equipment was provided. This credit will be issued to the customer or
applied against the balance remaining on the customer's account.

Disconnection of Service by Carrier

Carrier, upon 5 days written notice to the customer, may discontinue
service or cancel an application for service without incurring any liability
for any of the following reasons:

A, Non-payment of any sum due to Carrier for service for more than
30 days beyond date of rendition of the bill for such service;

B. A violation of any regulation governing the service under this tariff;
C. A violation of any law, rule, or regulation of any government
authority having jurisdictionfover the service; or

D. Carrier is prohibited from furnishing services by order of a court or
other government authority-having jurisdiction.
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2.8.4 Fractional Charges

Charges for a fractional part of a month (following a full month) are calculated by
counting the number of days remaining in the billing period after service is
furnished or discontinued beginning with the day after service was furnished or
discontinued. Divide the number of days by thirty days and multiply the resultant
fraction by the monthly charge.

2.8.5 Uncompleted Call

There shall be no charge to the caller for any uncompleted calls.
1) Carrier will not knowingly bill for uncompleted calls.
2) Carrier will provide full credit for any call of one minute or
less upon being informed by a customer that the call was not
completed.

3) An uncompleted call includes, but shall not be limited to:

A. calls terminating to an intercept recording, line
intercept operator or a busy tone; or

B. calls that do not answer.
4) An uncompleted call does not include calls using busy line

interrupt, line status verification or directory assistance
services.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.1 Timing of Calls

3.1.1 Customer time begins when the Company receives signaling to detect that
the network connection between the calling party and the Carrier network
has been established. For Operator Station and Person-to-Person calls,
chargeable time will not begin until the final connection is established
between the calling party and the called party. No charge will apply to
Person-to-Person calls for which the designated party or agreed alternate
is unavailable. In all cases, chargeable time ends when either party
disconnects.

There are no charges incurred if a call is not completed.
The minimum length of a cali for billing purposes is sixty (60) seconds,
unless otherwise specified under the individual description of service

contained in this tariff.

3.2  Start of Billing

For billing purposes, the start of service is the day following acceptance by the
customer of Carrier's service or equipment. The end of service date is the last
day of the minimum notification of cancellation or any portion of the last day,
after receipt by Carrier of notification of cancellation.

3.3 Interconnection

Service furnished by Carrier may be interconnected with services or facilities of
other authorized communications common carriers and with private systems,
subject to the technical limitations established by Carrier. Service furnished by
Carrier is not part of a joint undertaking with such other carriers. Any special
interface equipment of Carrier and other participating carriers shall be provided
at the customer's expense.

Customer is responsible for taking all necessary legal steps for interconnecting
his customer-provided terminal equipment or communications systems with
Carrier's. The customer shall secure all licenses, permits, right-of-ways, and
other arrangements necessary for such interconnection.
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3.4 Terminal Equipment

Carrier's service may be used with or terminated in customer provided terminal
equipment or customer provided communication systems, such as teleprinters,
handsets, or data sets. Such terminal equipment shall be furnished and
maintained at the expense of the customer, except as otherwise provided. The
customer is responsible for all costs at his premises, including customer
personnel, wiring, electrical power, and the like incurred in his use of carrier's
service.

3.4.1

3.4.2

3.4.3

3.4.4

When terminal equipment is used, the equipment shall comply with the
minimum protective criteria set forth within the telecommunications
industry and shall not interfere with service furnished to other customers.
Any necessary additional protective equipment shall be employed at the
customer's expense.

The power of the signal which may be applied by the customer-provided
equipment at the point of termination will be specified by the Carrier for
each application, to be consistent with the signal power allowed on the
telecommunications network.

To protect the telecommunications services from interference at
frequencies which are above the band of service provided, the carrier will
specify the acceptable signal power to be applied by the customer
provided equipment or communications system at the point of termination
to insure that the input to the facilities does not exceed acceptable limits.

The customer shall ensure that his terminal facilities are of the proper
mode, band-width, power, data, speed and signal level for the intended
use of the customer, and that the signals do not damage Carrier's
equipment, injure personnel or degrade service to other customers.

If the customer fails to maintain and operate his terminal equipment
properly, Carrier may require the use of protective equipment at the
customer's expense. If this fails to produce satisfactory quality and safety
of service, Carrier may, upon written notice, terminate the customer's
service.
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3.5

3.6

3.7

Calculation of Distance

Usage charges for all mileage sensitive products are based on the airline
distance between rate centers associated with the originating and terminating
points of the call.

The airline mileage between rate centers is determined by applying the formula
below to the vertical and horizontal coordinates associated with the rate centers
involved. The company uses the rate centers and associated vertical and
horizontal coordinated that are produced by Bell Communication Research in
their NPA-NXX V&H Coordinate Tape and AT&T Tariff. '

Formula: / (V1 -V2)?2 + (H1 - H2)?
V 10

Minimum Call Completion Rate

The customer can expect a call completion rate of 99% per 100 calls attempted
during peak use periods for all Feature Group D (1+) services.

Special Services

For the purpose of this tariff, a Special Service is deemed to be any service
requested by the customer for which there is no prescribed rate in this tariff.
Special Services charges will be developed on an individual case basis and filed
in this tariff.

3.7.1 Specific Reqgulations

Special Service charges will be based on the estimated cost of furnishing
such services including cost of operating and maintaining such a service,
the cost of equipment and materials used in providing such a service, the
cost of installation including engineering, labor supervision, transportation,
and the cost of any other specific item associated with the particular
Special Service request.

A. If Carrier obtains customer requested facilities not normally used to
provide service, the cost incurred will be billed as a Special
Service.
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3.7 Special Services
3.7.1 Specific Regulations (Continued)
B. If Carrier provides customer requested technical assistance not
normally required, the costs involved would be billed as a Special
Service.
C. Where special signaling, conditioning, equipment, or other features
are required to make customer-provided equipment compatible with
Carrier service, the cost of providing these features will be billed as
a Special Service.
3.8  Description of Carrier Service
Carrier will provide common shared access switched service, hereinafter referred
to as Message Toll Service or MTS, outbound Wide Area Telephone Service
(WATS), Inbound 800 Service, Directory Assistance and Operator Service. The
customer's total monthly use of Carrier's service is charged at the applicable
rates per minute set forth herein and are based on the airline mileage between
the points, where applicable, as determined by Calculation of Distance formula
set forth herein. Carrier will engineer its switching systems on the basis that
ninety-nine percent (99%) of the customers accessing their system will be served
during the busy hour.
3.8.1 Message Toll Service (MTS)
MTS service is a measured use, full time service and is offered on a
monthly basis, utilizing inter-city communications facilities shared among
multiple users. The individual customer's basic monthly charges for the
use of such inter-city communications facilities are based upon the time of
day, the total minutes the customer utilizes such facilities or the distance
of each call. For each call under the MTS option, the minimum charge
shall be the applicable charge for one minute of use with use in excess of
one minute during a call charged at the applicable rate per minute with the
fraction, if any, of the last minute of each call rounded up to the next
highest whole minute, unless stated otherwise.
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3.8.2

3.8.3

WATS Service

Carrier WATS is a one-way outbound service requiring the customer to
originate calls via a dedicated access facility between the customer's
premises and Carrier's terminal location and allowing the completion of
calls via Carrier's interexchange facilities and the facilities leased from
other carriers. The dedicated access facility is provided by the Local
Exchange Carrier. Carrier will act as agent for the customer in the
ordering and installation of such facilities.

800 Services

800 Service is the furnishing of dial-type intrastate telecommunications
originating on feature group facilities provided by the Local Exchange
Carrier (LEC) and terminating on a Regular Business Line or a Special
Access Line (SAL).

A. Availability of 800 Service

The furnishing of 800 Service under this tariff will require certain
physical arrangements of the facilities of the local exchange carr
and is therefore subject to the availability of such facilities.

B. Use of the 800 Service

ier

1. 800 service is provided for use by the customer and may be

used by others when so authorized by the customer,
provided that such usage is subject to the provisions of th
tariff.

is

2. 800 service is furnished subject to the condition that there
will be no abuse or fraudulent use of the service. Abuse or

fraudulent use of the service includes:

(@)  The acceptance of an 800 service call in response
an uncompleted Message Telecommunications
Service (MTS) call placed to send information and
avoid the MTS charge.

to
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3.8.3 800 Services

Use of the 800 Service

(b)  The obtaining or attempting to obtain, or assisting
another to obtain or to attempt to obtain 800 service
through any fraudulent means with intent of avoiding
payment of the regular charges for such service.

Provisioning Scope and Responsibility

800 service arrangements include account planning, testing,
maintenance, billing service accuracy and customer inquiry
responsibility. Local Exchange Carrier facilities are standard
components of 800 service arrangements. 800 services include
access lines provided and are billed as part of the service
arrangements by the respective LEC. The company reserves the
right to delay or defer service ordering and provisioning in locations
where billing capability and facilities are not available to Carrier
and/or no customer demand exists.

Design Layout Requirements for 800 Service

Since 800 service access line facilities are provided and billed by

the LECs as part of the company's 800 service arrangements, any
customer or other carrier request for access line design parameter
should be directed to the LEC as the access line facilities provider.

Limitation of 800 Service

800 service is furnished upon the condition that the subscriber
contracts for adequate facilities to permit the use of this service
without injurious effects upon it or any service rendered by the
company. The company may terminate or refuse to furnish 800
service to any applicant, without incurring any liability, if the use of
the service would interfere with or impair any service rendered by
the company.
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3.8.3

3.84

800 Services

Carrier will accept a prospective 800 service customer's request for a
particular 800 service telephone number (up to ten (10) in total), and will
reserve such number(s) on a first come first serve basis. All requests for
800 service telephone number reservations must be made in writing,
dated and signed by a responsible representative of the customer. Carrier
does not guarantee the reservation of number(s) until that number is
assigned. The 800 services telephone number(s) so requested, if found
to be available, will be reserved for and furnished to the eligible customer,
provided the customer subscribes to 800 service within 10 days of the
reservation of said number and uses the service within an additional 90
day period. If the customer who has received a number does not
subscribe to and use the service within the appropriate 10 and 90 day
periods specified above, the company reserves the right to make the
number available for use by another customer in accordance with the
terms of the section. -

Incoming 800 Service

Incoming 800 is a service that allows calls to be terminated on feature
group facilities provided by the local exchange carrier network.

3.9 Travel Card Service

Travel Card Service is a special travel feature whereby a customer can access
the network via an 800 number (provided by Carrier) from any touchtone phone,
anywhere in the continental United States.

3.10 Directory Assistance

Carrier will not charge a fee for directory assistance rather carrier will pass
through, at its cost, the cost for providing directory assistance.
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3.11 Prepaid Calling Card Service

A.

General

Prepaid Calling Card Service is voice grade switched telecommunications
service that allows an end user to place calls charged to prepaid cards
issued by Advanced Tel, Inc. (hereafter referred to as Carrier). The end
user accesses the Carrier network by dialing the appropriate 800 number
printed on the back of the card.

Unit Value

Carrier Prepaid Calling Card may be obtained from Carrier or authorized
resellers/agents of Carrier in various denominations with a per unit value
not to exceed $0.60, inclusive of all taxes. One unit equals one minute (or
fraction thereof) of domestic calling. These prices apply twenty four (24)
hours a day, seven (7) days a week.

Collector's Card Value

In certain instances, an additional cost will be added to the card to cover
the cost of printing, set up, enhanced features, etc. Additionally, Carrier
will provide Prepaid Calling Cards where the card itself has value (i.e.
includes a picture of a licensed property or because of the materials used
in the production of the card) distinct from the value of the underlying
telecommunications service.

The value of the telecommunications service (in units or dollars) will be
indicated on the card. The rates, terms, and conditions will be those of
the Unit Value stated in subsection B above.

Availability of Service

Carrier Prepaid Calling Card Service is available twenty-four (24) hours a
day, seven (7) days a week. The number of available prepaid cards is
subject to technical limitations. Such cards will be offered to customers
on a first come, first served basis. Prepaid Calling Card Service can be
accessed through touch-tone telephones only.

Exclusions
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The following types of calls may not be completed with the Carrier Prepaid
Calling Card Service:

Calls to 500, 700, 800, 900, 976, 888, any N11 nos, including but
not limited to 411, 911 and 950 numbers.

Calls to Directory Assistance.

Operator Assisted Calls.

F. Card Depletion/Renewal/Expiration

1. Depletion
Carrier Prepaid Calling Card Service will be reduced and depleted
based upon customer usage. At the beginning of each call, the
user will be notified as to the amount of minutes available on the
card. Customers will be given a minimum notice of one minute
before the available card balance is depleted. When the balance
of available time is depleted, the call will be terminated.

2. Renewal
The end user can extend the use of the Carrier Prepaid Calling
Card by charging additional units on an authorized major credit
card. The system will "voice prompt" the user through the process
necessary to purchase these additional increments. An on-line
credit check will be done to ensure that approved credit is
available.

3. Expiration
Carrier Prepaid Calling Cards are non-refundable and some cards
will expire on the date specified on the card while others will expire
one (1) year from the date of first use.
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Conditions of Service

Carrier is not liable or responsible for theft, loss or unauthorized use of the
Prepaid Calling Card or the Prepaid Calling Card's PIN (Personal
|dentification Number). When applicable, the reseller of Carrier Prepaid
Calling Cards is solely responsible for the collection and payment of all
applicable federal, state or local use, excise, sales and/or privilege taxes,
duties or any similar fees that may be assessed by any government body
and/or regulatory authority in connection with the service.

1. In the event of a failure of service of which Carrier has been
notified, a credit allowance will be issued for such service failures
as designated herein and will be calculated pursuant hereto.

In addition to the purchase of individual Prepaid Calling Cards by
consumers, Carrier will also make Prepaid Calling Cards available to
wholesalers or other distributors whose price per card will be determined
based on the number of cards purchased and whether or not such
purchases will be isolated or made on a recurring basis.
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4.1

4.2

SECTION 4 - RATES AND CHARGES

\

Rate Periods 5

Day Rate Period - Hours of 8 a.m. up to, but not including, 5 p.m. Monday
through Friday, except on Carrier recognized holidays.

Evening Rate Period - Hours of 5 p.m. up to, but not including, 11 p.m. Sunday
through Friday.

Night and Weekend Rate Period - The hours of 11 p.m. up to, but not including 8
a.m. every day; from 8 a.m. up to, but not including 11 p.m. on Saturday; and
from 8 a.m. up to, but not including and 5 p.m. on Sunday.

Off-Peak Rate Period - Services using this rate structure consist of the hours
from 5:00 p.m. up to, but not including 8:00 a.m. seven days a week, regardless
of weekends or holidays.

Peak Rate Period - Services using this rate structure consist of the hours from
8:00 a.m. up to, but not including 5:00 p.m. seven days a week, regardless of
weekends or holidays.

Usage Charges and Billing Increments

A. Usage Charges

Unless flat rated, usage charges are determined by the time of day rate
periods and minutes of use within each rate period. The rate period is
determined by the time and day of call origination at the customer's
location.

B. Billing Increments

Depending on the product customer chooses usage is billed in 60 second
increments.
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4.3 MTS Service Plans:

A.

B.

C.

Plan A

1.

Plan B

Plan C

1.

Plan A is a month-to-month flat rated two-way calling muItipoinf
service, available to commercial customers on a dial-up basis.

Rate: $0.14 per minute [flat] (Day, Evening, Night/Weekend).
Based on a monthly call volume of $4,000 to $4,999.

Billing: Plan A is billed at an initial 60 second increment with 6
second increments thereafter.

Plan B is a month-to-month flat rated two-way calling multipoint
service, available to commercial customers on a dial-up basis.

Rate: $0.15 per minute [flat] (Day, Evening, Night/Weekend).
Based on a monthly call volume of $3,000 to $3,999.

Billing: Plan B is billed at an initial 60 second increment with 6
second increments thereafter.

Plan C is a month-to-month flat rated two-way calling multipoint
service, available to commercial customers on a dial-up basis.

Rate: $0.16 per minute [flat] (Day, Evening, Night/Weekend).
Based on a monthly call volume of $2,000 to $2,999.

Billing: Plan C is billed at an initial 60 second increment with 6
second increments thereafter.
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D. Plan D
1. Plan D is a month-to-month flat rated two-way calling multipoint
service, available to commercial customers on a dial-up basis.
2. Rate: $0.17 per minute {flat] (Day, Evening, Night/Weekend).
Based on a monthly call volume of $1,000 to $1,999.
3. Billing: Plan D is billed at an initial 60 second increment with 6
second increments thereafter.
E. Plan E
1. Plan E is a month-to-month flat rated two-way calling multipoint
service, available to commercial customers on a dial-up basis.
2. Rate: $0.18 per minute [flat] (Day, Evening, Night/Weekend).
Based on a monthly call volume of $-0- to $999.
3. Billing: Plan E is billed at an initial 60 second increment with 6
second increments thereafter.
F. Plan F
1. Plan F is a month-to-month flat rated two-way calling multipoint
service, available to residential customers on a dial-up basis.
2. Rate: $0.20 per minute (Day)
$0.14 per minute (Evening)
$0.14 per minute (Night/Weekend). No volume
commitment.
3. Billing: Plan F is billed in 60 second increments.
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Plan G

Plan H

Plan |

Plan G is a one year term, one-way outbound service requiring the
customer to originate calls via a dedicated access facility, which is
provided by the local exchange carrier.

Rate: $0.08 per minute [flat] (Day, Evening, Night/Weekend).
Based on a monthly call volume of greater than $20,000.

Billing: Plan G is billed at an initial 60 second increment with 6
second increments thereafter.

Plan H is a one year term, one-way outbound service requiring the
customer to originate calls via a dedicated access facility, which is
provided by the local exchange carrier.

Rate: $0.09 per minute [flat] (Day, Evening, Night/Weekend).
Based on a monthly call volume of $15,000 to $19,999.

Billing: Plan H is billed at an initial 60 second increment with 6
second increments thereafter.

Plan | is a one year term, one-way outbound service requiring the
customer to originate calls via a dedicated access facility which is
provided by the local exchange carrier.

Rate: $0.10 per minute [flat] (Day, Evening, Night/Weekend).
Based on a monthly call volume of $10,000 to $14,999.

Billing: Plan | is billed at an initial 60 second increment with 6
second increments thereafter.
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J. Plan J
1. Plan J is a one year term, one-way outbound service requiring the
customer to originate calls via a dedicated access facility, which is
provided by the local exchange carrier.
2. Rate: $0.11 per minute [flat] (Day, Evening, Night/Weekend).
Based on a monthly call volume of $9,000 to $9,999.
3. Billing: Plan J is billed at an initial 60 second increment with 6
second increments thereafter.
K. Plan K
1. Plan K is a one year term, one-way outbound service requiring the
customer to originate calls via a dedicated access facility, which is
provided by the local exchange carrier.
2. Rate: $0.12 per minute [flat] (Day, Evening, Night/Weekend).
Based on a monthly call volume of $8,000 to $8,999.
3. Billing: Plan K is billed at an initial 60 second increment with 6
second increments thereafter.
L. Plan L
1. Plan L is a one year term, one-way outbound service requiring the
customer to originate calls via a dedicated access facility, which is
provided by the local exchange carrier.
2. Rate: $0.13 per minute [flat] (Day, Evening, Night/Weekend).
Based on a monthly call volume of $7,000 to $7,999.
3. Billing: Plan L is billed at an initial 60 second increment with 6
second increments thereafter.
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M.

N.

Plan M

1.

Plan N

Plan M is a one year term, one-way outbound service requiring the
customer to originate calls via a dedicated access facility, which is
provided by the local exchange carrier.

Rate: $0.14 per minute [flat] (Day, Evening, Night/Weekend).
Based on a monthly call volume of $6,000 to $6,999.

Billing: Plan M is billed at an initial 60 second increment with 6
second increments thereafter.

Plan N is a one year term, one-way outbound service requiring the
customer to originate calls via a dedicated access facility, which is
provided by the local exchange carrier.

Rate: $0.15 per minute [flat] (Day, Evening, Night/Weekend).
Based on a monthly call volume of $5,000 to $5,999.

Billing: Plan N is billed at an initial 60 second increment with 6
second increments thereafter.

44 800 Service Plans:

A. Plan A
1. Plan A is a month-to-month, incoming service that allows calls
which originate on the feature group facilities provided by the local
exchange carrier to be terminated on a regular business line or
special access line.
2. Rate: $0.15 per minute [flat] (Day, Evening, Night/Weekend).
Based on a monthly call volume of $4,000 to $4,999.
3. Billing: Plan A is billed at an initial 60 second increment with 6
second increments thereafter.
B. Plan B
ISSUED: March 12, 2002 EFFECTIVE: March 12, 2002
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Plan B is a month-to-month, incoming service that allows calls,
which originate on the feature group facilities provided by the local
exchange carrier to be terminated on a regular business line or
special access line.

Rate: $0.16 per minute [flat] (Day, Evening, Night/Weekend).
Based on a monthly call volume of $3,000 to $3,999.

Billing: Plan B is billed at an initial 60 second increment with 6
second increments thereafter.

Plan C

1.

Plan C is a month-to-month, incoming service that allows calls,
which originate on the feature group facilities provided by the local
exchange carrier to be terminated on a regular business line or
special access line.

Rate: $0.17 per minute [flat] (Day, Evening, Night/Weekend).
Based on a monthly call volume of $2,000 to $2,999.

Billing: Plan C is billed at an initial 60 second increment with 6
second increments thereafter.

Plan D

1.

Plan E

1.

Plan D is a month-to-month, incoming service that allows calls,
which originate on the feature group facilities provided by the local
exchange carrier to be terminated on a regular business line or
special access line.

Rate: $0.18 per minute [flat] (Day, Evening, Night/ Weekend).
Based on a monthly call volume of $1,000 to $1,999.

Billing: Plan D is billed at an initial 60 second increment with 6
second increments thereafter.

Plan E is a month-to-month, incoming service that allows calls that
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originate on the feature group facilities provided by the local
exchange carrier to be terminated on a regular business line or
special access line.

2. Rate: $0.19 per minute [flat] (Day, Evening, Night/Weekend).
Based on a monthly call volume of $500 to $999.

3. Billing: Plan E is billed at an initial 60 second increment with 6
second increments thereafter.

F. Plan F

1. Plan F is a month-to-month, incoming service that allows calls that
originate on the feature group facilities provided by the local
exchange carrier to be terminated on a regular business line or
special access line. !

2. Rate: $0.20 per minute [flat] (Day, Evening, Night/Weekend).
Based on a monthly call volume of $-0- to $499.

3. Billing: Plan F is billed at an initial 60 second increment with 6
second increments thereafter.

G. Plan G

1. Plan G is a one year term, incoming service that allows calls which
originate on the feature group facilities provided by the local
exchange carrier to be terminated on a dedicated facility.

2. Rate: $0.10 per minute [flat] (Day, Evening, Night/Weekend).
Based on a monthly call volume of greater than $20,000.

3. Billing: Plan A is billed at an initial 60 second increment with 6
second increments thereafter.
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H. Plan H
1. Plan H is a one year term, incoming service that allows calls which
originate on the feature group facilities provided by the local
exchange carrier to be terminated on a dedicated facility.
2. Rate: $0.11 per minute [flat] (Day, Evening, Night/Weekend).
Based on a monthly call volume of $15,000 to $19,999.
3. Billing: Plan H is billed at an initial 60 second increment with 6
second increments thereafter.
l. Plan |
1. Plan | is a one year term, incoming service that allows calls which
originate on the feature group facilities provided by the local
exchange carrier to be terminated on a dedicated facility.
2. Rate: $0.12 per minute [flat] (Day, Evening, Night/Weekend).
Based on a monthly call volume of $10,000 to $14,999.
3. Billing: Plan |is billed at an initial 60 second increment with 6
second increments thereafter.
J. Plan J
1. Plan J is a one year term, incoming service that allows calls which
originate on the feature group facilities provided by the local
exchange carrier to be terminated on a dedicated facility.
2. Rate: $0.13 per minute [flat] (Day, Evening, Night/Weekend).
Based on a monthly call volume of $9,000 to $9,999.
3. Billing: Plan J is billed at an initial 60 second increment with 6
second increments thereafter.
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Plan K

Plan L

Plan K is a one year term, incoming service that allows calls which
originate on the feature group facilities provided by the local
exchange carrier to be terminated on a dedicated facility.

Rate: $0.14 per minute [flat] (Day, Evening, Night/Weekend).
Based on a monthly call volume of $8,000 to $8,999.

Billing: Plan K is billed at an initial 60 second increment with 6
second increments thereafter.

Plan L is a one year term, incoming service that allows calls which
originate on the feature group facilities provided by the local
exchange carrier to be terminated on a dedicated facility.

Rate: $0.15 per minute [flat] (Day, Evening, Night/Weekend).
Based on a monthly call volume of $7,000 to $7,999.

Billing: Plan L is billed at an initial 60 second increment with 6
second increments thereafter.

Plan M

1.

Plan M is a one year term, incoming service that allows calls which
originate on the feature group facilities provided by the local
exchange carrier to be terminated on a dedicated facility.

Rate: $0.16 per minute [flat] (Day, Evening, Night/Weekend).
Based on a monthly call volume of $6,000 to $6,999.

Billing: Plan M is billed at an initial 60 second increment with 6
second increments thereafter.
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N.

Plan N

Plan N is a one year term, incoming service that allows calls which
originate on the feature group facilities provided by the local
exchange carrier to be terminated on a dedicated facility.

Rate: $0.17 per minute [flat] (Day, Evening, Night/Weekend).
Based on a monthly call volume of $5,000 to $5, 999.

Billing: Plan N is billed at an initial 60 second increment with 6
second increments thereafter.

45 Travel Card Service Plans:

A. Plan A
1. Plan A is a special travel feature whereby a commercial customer
may access the network by means of an 800 number (provided by
Carrier) from any touchtone phone in the continental U. S.
2. Rate: $0.25 per minute [flat] (Day, Evening, Night'Weekend).
3. Billing: Plan A is billed in 60 second increments.
B. Plan B
1. Plan B is a special travel feature whereby a residential customer
may access the network by means of an 800 number (provided by
Carrier) from any touchtone phone in the continental U. S.
2. Rate: $0.32 per minute (Day)
$0.27 per minute (Evening)
$0.22 per minute (Night/Weekend). Based on a monthly call
volume of greater than $500.
3. Billing: Plan B is billed in 60 second increments.
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Plan C

1. Plan C is a special travel feature whereby a residential customer
may access the network by means of an 800 number (provided by
Carrier) from any touchtone phone in the continental U. S.

2. Rate: $0.38 per minute (Day)
$0.27 per minute (Evening)
$0.22 per minute (NighttWeekend). No monthly call volume
commitment.

3. Billing: Plan C is billed in 60 second increments.

4.6 Prepaid Calling Card Services:

A.

General

Prepaid Calling Card Service is voice grade switched telecommunications
service that allows an end user to place calls charged to prepaid cards
issued by Advanced Tel, Inc. (hereafter referred to as Carrier). The end
user accesses the Carrier network by dialing the appropriate 800 number
printed on the back of the card.

Unit Value

Carrier Prepaid Calling Cards may be obtained from Carrier or authorized
resellers/agents of Carrier in various denominations with a per unit value
not to exceed $0.60, inclusive of all taxes. One unit equals one minute (or
fraction thereof) of domestic calling. These prices apply twenty four (24)
hours a day, seven (7) days a week.

Collector's Card Value

In certain instances, an additional cost will be added to the card to cover
the cost of printing, set up, enhanced features, etc. Additionally, Carrier
will provide Prepaid Calling Cards/where the card itself has value (i.e.
includes a picture of a licensed pr?)perty or because of the materials used
in the production of the card) distinct from the value of the underlying
telecommunications service. !
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The value of the telecommunications service (in units or dollars) will be
indicated on the card. The rates, terms, and conditions will be those of
the Unit Value stated in subsection B above.

D. Prepaid Calling Card Plans:

one (1) unit = one (1) minute

Plan A$0.20 per unit - Over 15,000 units

Plan B$0.25 per unit - 10,000 - 14,000 units

Plan C $0.30 per unit - 5,000 - 9,999 units
Plan D $0.35 per unit - 4,000 - 4,999 units
Plan E$0.40 per unit - 3,000- 3,999 units

Plan F $0.45 per unit - 2,000- 2,999 units

Plan G $0.50 per unit - 1,000 - 1,999 units
Plan H $0.55 per unit - 500- 999 units
Plan | $0.60 per unit - no unit commitment

47 Special Promotions

Prior approval of the Commission will be received for any special promotions
offered by carrier. In no event will reduced rates offered under a special
promotion extend for more than 90 days in any 12 month period.

4.8 Directory Assistance

The Company does not currently provide Directory Assistance services.

4.9 Rates Applicable for Hearing/Speech Impaired Persons

A telephone toll message which is communicated using a telecommunications
device for the deaf (TDD) by properly certified hearing or speech impaired
persons or properly certified business establishments or individuals equipped
with TDDs for communicating with hearing or speech impaired persons will
receive, upon request, credit on charges for all intrastate toll calls placed
between TDDs. The credit to be given on a subsequent bill for such calls placed
between TDDs will be equal to one-half the normal charges applying to the call.
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4.91

4.9.2

Telecommunications Relay Service

For intrastate toll calls received from the relay service, the Company will
when billing relay calls, discount relay service calls by 50 percent off of the
otherwise applicable rate for a voice non-relay call except that where
either party is both hearing and visually impaired, the call shall be
discounted 60 percent off of the otherwise applicable rate for a voice non-
relay call. The above discounts apply only to time-sensitive elements of a
charge for the call and shall not apply to per call charges such as a credit
card surcharge.

Directory Assistance

In the event that Company should seek approval from the Commission to
provide directory assistance, there shall be no charge for up to fifty calls
per billing cycle from lines or trunks serving individuals with disabilities.
The Company shall charge the prevailing tariff rates for every call in
excess of 50 within a billing cycle.
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