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March 21, 2002 

VIA OVERNIGHT MAIL 

Blanca S. Bay0 7-5285 
Division of Commission Clerk & Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Initiation of Show Cause aqainst OLS Communications, Inc. - Docket # 010245-TI 

Dear Ms. Bayo: 

Pursuant to the Commission's September 24, 2001 Order Approving Settlement in the 
above reference docket ("Order"), OLS, Inc.3 ("OLS") submits the sixth and final installment of 
$8,500.00 due towards the agreed upon voluntary payment of $51,000 

Also pursuant to the Order, OLS hereby submits the following compliance report in 
conjunction with this final payment: 

1) OLS has fully paid the $51,000 voluntary payment in the form of six equal monthly 
installments of $8,500 submitted to the Commission on October 23, 2001, November 21, 2001, 
December 19,2001, January 23, 2002, February 20,2002 and March 21 , 2002. 

2) OLS has suspended all marketing in the State of Florida effective September 24, 
2001, the date of the Commission's Order. OLS will not resume marketing in the state before 
March 25, 2002, the expiration date of the 6-month voluntary suspension. In the meantime, OLS, 
through undersigned counsel, has worked with Dale Buys of the Commission to create a 
verification transcript that is satisfactory to the Commission and in compliance with its rules. 

3) OLS has settled all outstanding complaints logged against it. 
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4) OLS has established a warm line transfer with the Commission. The Order 
provided that the warm line transfer be finalized and operational within 120 days of the Order, Le., 
January 22, 2002. However, due to a delay with AT&1 and not within OLS’ control, the transfer 
connect request was completed a few days later on January 29, 2002. 

Based on the above, OLS submits that it is in full compliance with the Commission’s Order. 

An extra copy of this filing is also enclosed. Please date stamp this copy and return to the 
undersigned in the enclosed postage prepaid envelope. 

Loubna W. Haddad 
Counsel to OLS, Inc. 

Enclosure 

cc: Geri Eubanks - OLS, Inc. 


