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J. TERRY DEASON 
BRAULIO L. BAEZ GENERAL COUNSEL 

RUDOLPH “RUDY” BRADLEY 

LILA A. JABER, CHAIRMAN OFFICE OF THE GENERAL COWSEL 
HAROLD A. MCLEAN 

MICHAEL A. PALECKI (850) 413-6199 

March 26,2002 

James Lobozzo, Jr., Esquire 
329 South Commerce Avenue 
Sebring, Florida 33870-3607 

Re: Docket No. 990374-WS - Application for certificates to operate a water and wastewater utility in 
Highlands County by The Woodlands of Lake Placid, L.P., and for deletion of portion of 
wastewater temtory in Certificate No. 361 -S held by Highlands Utilities Corporation. 

Dear Mr. Lobozzo: 

On March 20,2002, a letter from your client, Mr. Robert Easom, (attached) was received by the 
Commission. He questions the practice of being billed in advance for service and being billed for meters 
that are not used. I also spoke with Mr. Easom on March 21, 2002, and I assured Mr. Easom that his 
concerns would be addressed in the staff assisted rate case, Docket No. 020010-WS. Once a base facility 
gallonage charge is established for the utiIity then the customers will be billed for the prior month’s 
service based on the consumption that occurred in that month. 

Please inform Mr. Easom that the staff on the docket are currently auditing the utility’s books and 
records and a staff engineer is conducting a field investigation. Tn addition, staff will conduct a customer 
meeting currently scheduled for July 15, 2002, in the utility’s service area. If he has any additional 
concems he may contact the analyst, Ms. Sally Moniz at (850) 413-6926 or the attorney, Ms. Katherine 
Echtemacht at (850) 413-6218. 

Sincerely, 

J Fr+ son K. Fudge 
Senior Attorney Lu 
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cc: Without enclosure: Division of the Commission Clerk and Administrative Services 

-I- Division of Economic Regulation (Moniz) 0 

L Office of the General Counsel Counsel (Echtemacht) cj 
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CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 

In 
N 

An Affirmative Action/Equal Opportunity Employer 
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 
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D o c k e t  N o .  390374-WS 
O r d e r  No. PSC-02-0250 

D e a r  S i r :  
bas* 3~5m FL.cdge'S 

A f t e r  r e a d i n g  t h e  c e m p u t o r  i n f o r m a t i o n  r e g a r d i n g  C a m p  
F l o r i d a  R e s o r t ,  t h e r e  a r e  s e v e r a l  t h i n g s  w e  do n a t  
u n d e r s t a n d .  A p p a r e n t l y r  y o u  do n o t  k n o w  t h e  o w n e r  a f  
W o o d l a n d s  l i k e  w e  d o .  I t  a p p e a r s  a l s c  t h a t  y o u  h a v e  
a c c u m u l a t e d  most  of y o u r  i n f o r m a t i o n  f r o m  t h e  O w n e r  o r  
h i s  r e p r e s t a t i v e  of W e a d l a n d s  i n  y o u r  i n v e s t i g a t i c n  uf 
w h a t  i s  g o i n g  o n  h e r e .  

O u r  q u e s t i o n  i s ;  
Why d o e s  h e  b i l l  us f a r  o u r  w a t e r  i n  a d v a n c e  a n d  be 

a b l e  tu c h a r g e  us a l a t e  f e e  ( i f  we a r e  l a t e )  en w a t e r  8, 
w a s t e  w a t e r  d n  w h a t  we h a v e n ' t  u s e d  y e t ?  I f  i t  i s  b e c a u s e  
h e  is c h a r g i n g  a " f l a t  r a t e " ,  we d a n ' t  u n d e r s t a n d  why h e  
i n s t a l l e d  a n d  b i l l e d  f o r  m e t e r s  " J U N E  2 0 0 0 " .  -- 

Meter I n s t a l l a t i c n  $ 1 7 4 . 1 5  
L a b o r  1 0 . 0 0  

5 . 3 8  S e v e n  B a t h h o u s e s  
T o t a l  $ 1 8 9  . 5 3  

------ 

E n c l o s e d  i s  a b i l l  W o o d l a n d s  s e n t  u s  i n  M a r c h  f o r  w a t e r  we 
w e u l d  u s e  i n  M a r c h .  T h e y  j u s t  h a p p e n e d  t e s e n d  u s  t w o  b i l l s  
t h a t  m o n t h .  We d o n ' t  b e l i e v e  t h e y  i n t e n d e d  f o r  us t o  p a y  i t  
t w i c e .  

To t h i s  d a t e ,  h e  h a s  n e v e r  u s e d  t h e s e  m e t e r s r  y e t  h e  c h a r g e d  
1 6 5  h o m e - o w n e r s  $189.53 ( ' t h a t  is 165 X 189.53 = $31,272.45). 
~ l s o ~  h e  o w n s  2 3 2  l o t s  h e r e  w h e r e  w a t e r  is a v a i l a b l e  for 
w h i c h  h e  r e n t s  most of h i s  l e t s  a n d  does  n o t  h a v e  them 
m e t e r e d .  



. 

Where  i s  t h e r e  f a i r n e s s  a n d  j u s t i c e  h e r e ?  T h i s  i s  j u s t  a n  
e x a m p l e  o f  =me  O f  t h e  t h i n g s  t h i s  man h a s  d o n e  t o  e x p l a i t  
t h e  S e n i o r  C i t i z e n s  h e r e .  We j u s t  d o n ' t  u n d e r s t a n d  how y o u  
c a n  l e t  h im g e t  a w a y  w i t h  m a n y  of t h e  t h i n g s  you h a v e  
a110 wed a n d  e x c u s e d ,  a c c c r d i n g  t o  t h i s  c o m p u t u r  i n f o r m a t i o n  
o f  D o c k e t  990374-WS 

T h a n k  y o u  f o r  y o u r  a t t e n t i o n  a n d  c o n s i d e r a t i o n .  

S i n c e r e l y  S u b m i t t e d ,  

, '1 

(Home O w n e r s  E441 
6 H i d d e n  H a r b a r  L a n e  
L a k e  P l a c i d ,  F1. 33852 
8 6 3 - 6 - 0 1 8 3  
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Deliver payment b: 

The Woodlands .Ab* 
.-' .' \.: .f.%..L -? -- - 1525 US 27 South 

Lake Placid, FL 33852 . .  

W & S C F R  
Previous Balance: 0.00 

35.00 BillecMWW+~'AYter 0372Opay$&OO 

1 35.00 is due on or before 03/20 1 

Acct# E44 Billed: 03101 Total New Charoes: 35.0 Invoice # 020337 

Invoice # 020337 
Acct# E44 
You paid $35.00 on 02/19 
Our mailing address is changing to: 
100 Shoreline Drive, Lake Placid, FL 33852 

35.00 is due on or before 03/20 Svc Addr: 6 Hidden Harbor Lane 
After 03/20 pay 40.00 

Svc: 03/01 to 03131 
Robert Easom 
6 Hidden Harbor Lane 
Lake Placid FL 33852 

2 1  


