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In re: Cancellation by F l o r i d a  
public Service Commission of I X C  
Certificate No. 2497 issued to 
Amerivision Communications, Inc. 
for violation of Order No. PSC- 
00-0827-PAA-TI. 

DOCKET NO. OlD591-TT 
ORDER NO. PSC- 02 - 02 4 0-AS-TI 
ISSUED: February 25, 2002 

The followinq Commissioners participated in the disposi tlon of 
this matter: 

LILA A. JABER, Chairman 
J. TERRY DEASON 

RUDOLPH "RUDY" BRnDLEY 

BY THE COMMISSION: 

AmeriVision Communications, Inc .  (AmcriVision) obtained its 
interexchange company ( I X C )  Certificate NO. 2497 from t lS  on 
February 15, 1991. We denied the ir  r e q u e s t  to change the company's 
name t o  AmeriVision Communications, Inc. d/b/a Lifeline 
Communications by Proposed Agency Action Order No. PSC-00-0827-PAA- 
TI, issued April 26,  2000, in Docket No. 000153-TL No protests 
were filed, and t h e  order denying the name change became f i n a l  on 
May 19, 2000, by Consummating Order No. PSC-00-0999-CO-TL 

On September 1 7 ,  2000, our s t a f f  received an inquiry 
concernii lg a radio advertisement during which AmeriVision 
advertised l o n g  distance telephone service under the name Lifeline 
Communications. In response to the inquiry, by certified l e t t e r  
dated October 20, 2000, to Mr. Stephen D. Hallidsy, o u r  s t a f f  
n o t i f i e d  AmeriVision it was in apparent violation of Commission 
Order No. PSC-OO-QA27-PAA-TI because t h e  name Liteline 
Communications was being used in Florida- Staff inc luded a copy of 
an August 20, 2000, billing statement on which Lifeline was 
prominently displayed above t h e  name h e r i V l s i o n  C o m u n i c a t i m s ,  
I n c , ,  and also discussed t h e  radio  advertisement for Lifeline 
Communications. 
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AmeriVislon responded in essentially identical l e t t e r s  on 
December 1, and December 4 8  2000. In its responses, t h c  company 
claimed it had not  been using the corporate name L i f e l i n e  
communications in the S t a t c  of F l o r i d a  on it5 bills. lnstcad, thc 
company included Life l ine ,  its registered service mark, as well as 
the certificated name, AmeriVision Communications, Inc.  on its 
billing statements. Regsrding the r a d i o  advertisement, AmeriVision 
claimed t h a t  some of its r a d i o  advertlsements in Florida may have 
been ambiguous, but the company had taken steps to avoid ambiguous 
advcrtisementa in the future in F l o r i d a -  

In addition, Mr. Greg Voight, representing Amerivision, 
contacted cmr s t a f f  in December of 2000 to ensure t h a t  
AmeriVision's written response had satisficd our  s t a f f ' s  concerns. 
Because t h e  company's bills re f l ec ted  L i f e l i n e  as a trademark arid 
d i d  idcntify Amerivision Communications, Inc .  a s  the service 
provider, and the company had reportedly taken action to correct 
the radio advertisements, staff adv i sed  Mr. Voight that the company 
appeared l o  be taking the necessary s t e p s  to ensure compliance with 
the Commission's order .  Our s t a f f  a130 advised Mr. Voight that 
AmeriVisiori should fully comply w i t h  Order No. PSC-00-0827-PAA-TI 
to avoid any future complications. 

Our s t a f f  later recelved a copy of an AmeriVision telephone 
bill dated March 2 0 ,  2001, on which only the name Lifeline 
Communications is used. The name AmeriVision Communications does 
n o t  appear anyplace on the March 2001 bill. In addition, on April 
16, 2 0 0 3 ,  and subsequent datea, local Tallahassee radio station 
WCVC 3330 AM broadcast advertisements in which Lifeline 
Communications solicited customers for long distance service.  

Ne a r e  vested with jurisdiction over this matter pursuant to 
Sections 364.01 ( 4 )  ( c ) ,  364-283, and 364.337, Flor ida  S t a t u t e s .  

When we denied AmeriVision's request  to change i t s  name to 
AmeriVision Communications, Inc- d/b/a Lifeline Communications, w e  
were concerned that t h e  fictitious name would be unduly confusing 
with the current Federal LifeLine Assistance Program. ?n Order No. 
PSC-O0-O827-PAA-TI8 issued April 26, 2000, in Docket NO. 000153-T1, 
He found that it would not be in the public interest  to approve t h e  
requested name change. LQ. 

When we compared AmeriVision's August 20, 2000,  billing 
statement to its Msrch 20, 2001, bill to the same customer, it was 
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evident t h a t  the company had stopped using the certiticated 
provider name, AmeriVision Communications, Inc., and w a s  now using 
o n l y  the name Lifeline Communications on its bills. We reviewed 
the billing format, addresses, customer service nunher, and other 
l n f o r m e t i u i i  Lo determine that AmeriVision Communications, fnc. and 
Lifeline Communications were the same entity. In addition, the 
company h a s  continued to a d v e r t i s e  under the riame Lifeline in 
Florida - 

On November 2,  2001, we received AmeriVision's proposed o f f e r  
O K  settlement to resolve the issues in this docket. AmeriVision 
offered,  without admitting willful intent, to pay S S , O O O  to settle 
all violations, and, outside an enforcement proceeding, file a 
petition to amend its certificate to add the d/b/a L i f c L i n e  
Communications. Appearing before us a t  Agenda Conference, counsel 
for AmeriVision has represented that it would l ike  to take the 
necessary steps to legally use i t s  trade name in Florida, and would 
f i l e  a petition for name change by the end of the following week. 
Based upon .that representation, w e  find t h i s  to be a f a i r  and j u s t  
resolution to the issues presented in this Docket. 

FI ND I NG 

We hereby accept the provisions of the Settlement Agreement, 
wherein AmeriVision w i l l  pay a settlement of $5,000 i n t o  t h e  
General Revenue FUnd to se t t l e  a l l  issues in this Docket. The 
contribution shall be received by t h i s  Commission no l a t e r  than 
thirty days Zram the issuance of this Order, and shall identify the 
docket number and company name. This  Commission shal l  forward t h e  
contribution to the Office of the Comptroller for  deposit in the 
S t a t e  of Florida General Revenue Fund. 

B a s e d  on the foregoing, it is 

ORDERED by the Florida Public Service Cummission t h a t  
AmeriVision Communications, fnc.'s Settlement Offer as s e t  f o r t h  in 
the body of this Order is hereby approved. It is f u r t h e r  

ORDERED th8t the $5,000 contribution shall be received by this 
Commission no later than thirty days from the issuance of t h i s  
Order, and shall identify t h u  docket number and company name. This 
ConmissLon shall forward the contribution to the Off ice  of the 
Comptroller f o r  deposit in t h e  S t a t e  of Florida  Geiieral Revenue 
Fund. It is further 
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ORDERED that AmeriVision Communications, Inc- f i l e  a petitiwn 
2002. far  name change w i t h  t h i s  Commission no l a t e r  than March 1, 

I t  is further 

ORDERED Chat this docket be closed administratjvely upon 
receipt of t h e  $5,000 contribution and the petitlon for name 
change - 

By ORDER of the Flor ida  Public Service Conmission this 25Lh 
Day of EebUULY, 2902. 

DLANCA S. D i r e c t o r  
Division of the Commission C l e r k  
and Administrative Services 

BY: l d  Xav Flvnn 
Kay Flynn, Chief 
Bureau of Records and Hearing 
Services 

This i e  a f a c a h d l e  copy. Go to L11e 
Comnlsslon' 6 Meb site, 

to 1-850-113-7118, for a copy of the ordec 
w i t h  signature. 

t D : / / m  . f l o d i s  i or fax a request  

( S E A L )  

CLF 
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T h e  Flor ida  Public Serv ice  Commission is required by Section 
120.569(1), Florida S t a t u t e s ,  to notify parties of any 
administrative hear ing  or judicial review of Cormniesion orders t h a t  
is available under Sections 120.57 or 320.68, Flor ida  S t a t u t e s r  as 
well a s  the procedures and time limits that a p p l y .  T h i s  no t i ce  
should not be cons t rued  to mean all requests for an administrative 
hearing or judicial review will be granted  or r e s u l t  i n  the r e l i e f  
sought - 

Any party adversely affected by t h c  Commission's final action 
in t h i s  matter may request: 1) reconsideration of t h e  decision by 
filing a motion for reconsideration with t h e  Director, Dlvision of 
the Cornmission C l e r k  and Administratlve Services ,  2 5 4 0  Shumard O a k  
Boulevard, Tallahassee, Florida 32399-0850, wlthin f i f t e e n  (15) 
days of the issuance of th.53 order in the form prescribed by Rule 
25-22.060, F l o r i d a  Administrative Code; or 21 judicial review by 
the Flurida Supreme Court in the case of an electric ,  g a s  or 
telephone utility or the First D i s t r i c t  Court of Appeal in the case 
of a w a t e r  and/or wastewater utility by filing a notice uf appeal 
with the Director, Division of the Commlsslon Clerk and 
Adminlstratlve Services  and filing a copy of the notice o€ appeal 
and the filing fee with the appropriate court. Thls filing must be 
completed within thirty (30) days after the i s suance  nf this order, 
pursuant t o  Rule 9.110, Florida Rules of Appellate Procedure. The 
notice of appeal must be in the  form specified in Rule 9.9004a) ,  
Flor ida  Rules of Appellate Procedure. 
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