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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Consideration of BellSouth 
Telecommunications, Inc.’s entry into 1 Docket No. 960786-B-TL 
interLATA services pursuant to Section 
27 1 of the Federal Telecommunications 

1 

) 
) 

1 Filed: March 26,2002 
Act of 1996. ) 

BELLSOUTH TELECOMMUNICATIONS, INC.’S NOTICE OF FILING 

BellSouth Telecommunications, Inc. (“BellSouth”) hereby files the Affidavit of 

Alphonso J. Varner that attaches BellSouth’s performance data reflecting performance 

for the month of January, 2002. The Affidavit and the accompanying attachments 

describe the performance data and explain the conclusions that can be drawn from it. 

Respectfully submitted this 26th day of March 2002. 

BELLSOUTH TELECOMMUNICATIONS, INC. 

406732 

( @ I  NANCY B. W I T E  
JAMES MEZA 111 
c/o Nancy Sims 
150 South Monroe Street, Suite 400 
Tallahassee, FL 32301 

LISA FOSHEE c l 4 Q . l  
FRED MCCALLUM 
E. EARL EDENFIELD JR. 
Suite 4300 
675 W. Peachtree St., NE 
Atlanta, GA 30375 
(404) 335-0754 



Before the 
Florida Public Service Commission 

~ Tallahassee, Florida 

AFFIDAVIT OF ALPHONSO 3. VARNER 

ON BEHALF OF BELLSOUTH TELECOMMUNICATIONS, INC. 

FILED MARCH 26,2002 

I, Alphonso J. Varner, being of tawful age and duty swejn upon my oath depose 

and state: 

1. 

., .%I 

My name is Alphonso 3. Varner. 1 am employed by BellSouth as Senior 

Director in Interconnection Services. My business address is 675 West 

Peachtree Street, Atlanta, Georgia 30375. 

PROFESSIONAL AND EDUCATIONAL BACKGROUND 

2. I graduated from Florida State University in I972 with a Bachelor of 

Engineering Science degree in systems design engineering. I 

immediately joined Southern Bell in the division of revenues organization 

with the responsibility for preparation of all Florida investment separations 

studies for division of revenues and for reviewing interstate settlements. 

Subsequently, I accepted an assignment in the rates and tariffs 

organization with responsibilities for administering selected rates and 

tariffs including preparation of tariff filings. In January 1994, I was 

appointed Senior Director of Pricing for the nine-state region. I was 

named Senior Director for Regulatory Policy and Planning in August 1994. 

3. 



In April 1997, I was named Senior Director of Regulatory for the nine-state 

BellSouth region, and I accepted my current position in March 2001. 

It. PURPOSE OF AFFIDAVIT 

4. The purpose of my Affidavit is to provide data specific to BellSouth’s 

operations in Florida. This filing reflects performance for the month of 

January 2002. Exhibit January 2002 PM Data and Attachments 1 H 

though 3H that accompany this filing describe the data and explain the 

conclusions that can be drawn from it. 
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DISCUSSION OF PERFORMANCE MEASUREMENTS DATA 
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DISCUSSION OF PERFORMANCE MEASUREMENTS DATA 

I. ANALYSIS OF PERFORMANCE MEASUREMENTS 

A. Introduction 

BellSouth is currently producing state level results based on the January 12, 

2001, Georgia Order from Docket 7892-U. While there are some differences 

from the interim Service Quality Measurement (SQM) Version 3.0 approved 

by this Commission on July 3,2001, they are minor and should not cause any 

difficulty in determining BellSouth’s overall performance level. 

Attachment 1H is the Monthly State Summary (MSS) for Florida for January 

2002. The MSS contains 2,331 sub-metrics based on the Georgia Public 

Service Commission (GPSC) Docket 7892-U. As shown in Attachment 1 H, 

there were 860 sub-metrics for which there was CLEC activity in Janaury 

2002 and that were compared to either benchmarks or retail analogues. 

BellSouth met or exceeded the criteria for 747 of these 860 sub-metrics, or 

87% m 

As explained in previous updates to this Exhibit, three of the measures were 

identified by BellSouth as having deficiencies in their calculations and were 

2 
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investigated and evaluated for appropriate program code corrections. These 

three measures were Average Jeopardy Notice Interval, FOC & Reject 

Completeness (including the “Multiple Responses” sub-metrics), and LN P 

Disconnect Timeliness. Program coding modifications have been completed 

for the FOC and Reject Completeness measure. A variation on the FOC & 

Reject Response Completeness (0-1 1 ) measurement, FOC/Reject 

Completeness (Multiple Responses), indicates the proportion of times that 

multiple FOCs/Rejects for an LSR are returned. The Georgia PSC did 

order this measure to be implemented. Also, this measurement can be 

misleading because sometimes multiple responses are required for efficient 

operation of the business, such as when a second FOC is returned to notify a 

CLEC when a jeopardy is cleared. Consequently, while BellSouth reports 

data on this measure in the Monthly State Summary, 8ellSouth has not 

included it in the calculation of performance measurements that had CLEC 

.. 

activity and has not addressed those sub-metrics in this Exhibit. The Average 

Jeopardy Notice Interval measures are still undergoing program coding 

changes. As these corrections are completed, the additional sub-metrics 

affected by the changes will be included in the Exhibit updates. The LNP 

Disconnect Timeliness measure is still under review by the Georgia PSC. 

These measures are included in the MSS and in the total number of 

measurements calculation (2,331), but are excluded from the “Meflotal” 

(747/860) percentage calculations. 

3 
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During the three-month period, November 2001 through January 2002, again 

adjusting for the measures mentioned above where appropriate, there were a 

total of 780 sub-metrics that had ClEC activity for all three months and that 

were compared with either benchmarks or retail analogues. Of these 780 

sub-metrics, 678 sub-metrics (87%) satisfied the comparison criteria in at 

least two of the three months. 

Two general issues can impact the degree to whicb BellSouth’s performance 

data is meaningful. First, the extreme disaggregation of the data in the 

reports often dilutes the universe size of individual measurements, which in 

turn reduces the confidence level of each of the individual Z-test results. As a 

result, there are many performance measurements for which the results are 

statistically inconclusive due to the small number of observations. Second, in 

situations in which there are a large number of observations and the 

difference between the means is very small, the results can be misleading 

and not indicative of the absolute level of performance that BellSouth 

provides to CLECs. 

With respect to the first issue, in many cases, the extensive levels of 

disaggregation leads to numerQus sub-metrics with fewer than 30 

observations, which is generally accepted as the smallest number of 

4 
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observations for application of the Z-test. Despite this fact, SellSouth has 

reported results for all of the measures, even those with statistically 

inconclusive universe sizes. 

The second issue arises in situations where BellSouth provides very high 

quality service to both BellSouth’s retail units and the CLECs, where there are 

very large universe sizes, and the difference between the means is very 

small. This scenario can cause an apparent missed condition from a 

quantitative viewpoint. For example, in January 2002, the Yo Missed 

Installation Appointments (%MIA), for Resale Residence / Non-Dispatch / < 

10 Circuits (A.2.11.1 . I  -2) showed that BellSouth retail had 0.04% missed 

appointments for the 710,476 scheduled orders. The CLEC %MIA for the 

same period is 0.23% missed appointments for 61,307 scheduled orders. 

While there is very little difference in the results, tess than two tenths of a 

percentage point, the universe is so large that the 2-test becomes overly 

sensitive to any difference. As a result, the statistical test shows that the sub- 

metric missed the standard criteria, but BellSouth’s actual performance is at a 

very high level for both the CLECs and BellSouth retail, in this case, almost 

99.9%. From a practical point of view, the CLECs’ ability to compete has not 

been hindered, even though the statistical result does not technically meet the 

retail analogue. U. 

5 
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In reviewing the data, the Florida Public Service Commission (Commission) 

should use the data as a tool in analyzing whether BellSouth has met its 

commitments. It is not a substitute for the qualitative evaluation of 

BellSouth’s performance. The commission will still need to conduct a 

qualitative assessment of the data that considers, among other things, 

universe size, distributional properties of the data, as well as overall 

pedormance. 

Each sub-metric designated as having not satisfied the benchmark or 

BellSouth retail analogue requirement for November, December 2001 and/or 

January 2002 is included in this Exhibit. Each sub-metric discussed is 

labeled as being missed in any one or more of the months 

(November/December/January) included in this filing. 

The following paragraphs wil I address specific performance measurements 

associated with each checklist item. 

B. CHECKLIST ITEM 1 - INTERCONNECTION 

1 Collocation 

BellSouth provides three separate collocation reports: 1 ) Average Response 

Time; 2) Average Arrangement Time; and 3) Percent of Due Dates Missed. 

6 
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Section E in Attachment 1 H, Items E.1 . I  . I  through E.1.3.2, provides these 

results. BellSouth met the approved benchmarks for at1 10 of the 10 sub- 

metrics that had CLEC activity in November and December 2001 and January 

2002. 

For the three-month period, November 2001 through January 2002, there 

were 9 sub-metrics for which there was CLEC activity in all three months and 

were compared to retail analogues or benchmarks. All 9 of these sub-metrics 

met the retail analoguehenchmark comparisons in all three months. 

2. Local Interconnection Trunkinq 

Trunkinq Reports 

Attachment 1 H, Section C, Items C.1.1 to C.4.2 of the MSS contains data for 

o d e  ring, provisioning , maintenance and repair, and bi I I ing associated with 

Local Interconnection Trunks. 

. .  

In November 2001, BellSouth met 21 of 25 sub-metrics or 84% and in 

December 2001, met 18 of the 25 sub-metrics or 72% of the applicable 

benchmarks/analogues for all local interconnection trun king measures having 

CLEC activity. In January 2002, BellSouth met 20 of the 25 sub-metrics or 

80% of the benchmarkshetail analogues having CLEC activity. The sub- 

7 
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metrics that did not meet the benchmarkshetail analogues for November, 

December 2001 and/or January 2002 are as follows: 

FOC Timeliness / Local Interconnection Trunks (C. 1.3) 

lNovem ber/Decem ber/Januarv) 

BellSouth met the 10-day benchmark interval for 142 of the 153 FOCs 

(91.03%) returned for this sub-metric in November, for 109 of the 11 6 FOCs 

(93.97%) returned in December 2001 and for 147 of the 159 FOCs (92.45%) 

returned in January 2002. The 95% benchmark required that 146 of the 153 

FOCs for November, 1 1 1 of the 1 16 FOCs for December and 152 of the 159 

FOCs for January meet the standard intewal, based on the number of orders 

in the period. 

FOC & Reiect Response Completeness / Local Interconnection Trunks 

(C.1.4) (November) 

BellSouth met the standard criteria for 11 3 of the 120 responses returned in 

November 2001. The 95% benchmark required that 114 of the 120 

November responses meet the criteria. BellSouth met the benchmark for this 

sub-metric in December 2001 and January 2002. 

Service Order Accuracv / Local Interconnection Trunks / 10 Circuits / Non- 

Disnatch (C.2.t 1.1.2) (November) 

8 
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BellSouth met the standard for 24 of the 26 orders (92.31%) reviewed for 

November 2001. This was only one order short of the 25 orders required by 

the 95% benchmark. BellSouth met the benchmark for this sub-metric in 

December 2001 and January 2002. 

Customer Trouble Report Rate / Local Interconnection Trunks / Dispatch 

((3.3.2.1 ) (December/Januaw) 

There were only 4 troubles reported for this sub-metric in December 2001 for 

the 143,615 lines in service, a trouble report rate of only 0.002%. In actuality, 

three of the troubles were due to routing troubles and should not have been 

reported in this measure. This reporting related error was corrected in 

January 2002 and should be reflected in the February 2002 data. In January 

2002, there were only 3 troubles reported for the 142,560 lines in service for 

the sub-metric, a trouble report rate of only 0.002%. BellSouth met over 

99.9% of the scheduled appointments for both retail and CLEC orders in this 

sub-metric for both months. When BellSouth provisions high quality service 

coupled with very large universe sizes, it can cause an apparent out of equity 

condition from a quantitative viewpoint. In these cases, there is very little 

variation and the universe size is so large that the 2-test becomes overly 

sensitive to any difference. In other words, the statistical test shows that the 

measurement does not meet the fixed critical value when compared with the 

retail analogue, but BellSouth’s actual performance for both CLECs and its 

9 
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own retail operations is at a very high level - in this case over 99%. From a 

practical point of view, the CLECs’ ability to compete has not been hindered 

even though the statistical results may technically show that BellSouth failed 

to meet the benchmarklanalogue. BellSouth met the retail analogue for this 

sub-metric in November 2001. 

Customer Trouble Report Rate / Local Interconnection Trunks / Non-Dispatch 

(C .3.2 2) (January) 

In January 2002, there were 53 troubles reported for the 142,560 lines in 

service for the sub-metric, a trouble report rate of only 0.04%. BellSouth met 

over 99.9% of the scheduled appointments for both retail and CLEC orders in 

this sub-metric for both months. When BellSouth provisions high quality 

service coupled with very large universe sizes, it can cause an apparent out 

of equity condition from a quantitative viewpoint. In these cases, there is 

very little variation and the universe size is so large that the Z-test becomes 

overly sensitive to any difference. In other words, the statistical test shows 

that the measurement does not meet the fixed critical value when compared 

with the retail analogue, but SellSouth’s actual performance for both CLECs 

and its own retail operations is at a very high level - in this case over 99%. 

From a practical point of view, the CLECs’ ability to compete has not been 

hindered even though the statistical results may technically show that 

< -  

.t..‘. 
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BellSouth failed to meet the benchmarWanaIogue. BellSouth met the retail 

analogue for this sub-metric in November and December 2001. 

Maintenance Averaqe Duration / Local Interconnection Trunks / Dispatch 

1C.3.3.1) (December) 

There were only four trouble reports for this sub-metric in December 2001. In 

actuality, three of the troubles were due to routing troubles and should not 

have been reported in this measure. This reporting related error was 

corrected in January 2002 and should be reflected in the February 2002 data. 

BellSouth met the retail analogue comparison for this sub-metric in November 

2001 and January 2002. 

Maintenance Averaqe Duration / Local Interconnection Trunks / Non-Dispatch 

(C.3.3.2) (December/Januarv) 

There were sixteen trouble reports for this sub-metric in December 2001. In 

actuality, twelve of the troubles were due to routing troubles and should not 

have been reported in this measure. This reporting related error has been 

corrected in January 2002 and should be reflected in the February 2002 data. 

In January 2002, appropriate adjustment of the duration intewal data to 

exclude the “non-circuit specific” troubles would have produced a CLEC result 

better than for the retail analogue. BellSouth met the retail analogue 

comparison for this sub-metric in November 2001. 
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o/o Repeat Troubles within 30 Days / Local Interconnection Trunks (C.3.4.1) 

(Decem be r) 

There were only four orders for this sub-metric in December 2001. In 

actuality, three of the troubles were due to routing troubles and should not 

have been reported in this measure. This reporting related error was 

corrected in January 2002 and should be reflected in the February 2002 data. 

BellSouth met the retail analogue comparison for this sub-metric in November 

2001 and January 2002. 

% Repeat Troubles within 30 Davs / Local Interconnection Trunks (C.3.4.2) 

(December/Januaw) 

In December 2001 there were 6 repeat troubles for this sub-metric for the 16 

repair orders completed in the month. In actuality, twelve of the sixteen 

December troubles were due to routing troubles and should not have been 

reported in this measure. Similarly, in January 2002, there were four trouble 

reports for the sub-metric, and all four should not have been included in the 

measurement reporting. This reporting related error was corrected in January 

2002 and should be reflected in the February 2002 data. BellSouth met the 

retail analogue comparison for this sub-metric in November 2001. 

Invoice Accuracv - Interconnection (C.4.1) (November) 

The CLECs experienced Local Interconnection invoice accuracy rates in 

November 2001 that were less than for the invoices BellSouth sends to its 
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customers (98.32% accuracy for BellSouth versus 97.71 % for the CLEC 

invoices). The difference ir? November performance was the result of three 

different problems. The first problem involved the discovery by BellSouth that 

mileage quantities on numerous CLEC dedicated transport accounts were 

incorrectly understated. Sewice orders were issued to correct the billing. 

The second problem involved problems that BellSouth had in turning up 

SMARTRingB sewice for one CLEC customer. Consequently, the due dates 

on the DSI and DSO orders were missed. Adjustments were given to waive 

the non-recurring charges associated with SMARTRingB. The third problem 

involved adjustments for non-recurring charges that were billed in error to a 

CLEC customer who has a bill-and-keep arrangement for trunks and facilities. 

BellSouth met the retail analogue comparison for this sub-metric in December 

2001 and January 2002. 

Mean Time to Deliver Invoices - CABS / Local Interconnection Trunks (C.4.2) 

(December) 

The CLECs experienced Interconnection invoice delivery rates that were 

slightly higher than the rates for 8ellSouth’s retail customers during 

December 2001 (4.85 days for BellSouth versus 4.97 days for CLECs). The 

small difference in performance was the result of recent shifts in workloads 

within the BellSouth Bill Distribution department. BellSouth met the retail 

analogue comparison for this sub-metric in November 2001 and January 

2002, 

13 



Exhibit January 2002 PM Data 
March 25, 2002 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

Trunk Blockaqe 

SellSouth has developed a trunk blocking report that compares BellSouth 

retail’s trunk blockage rates to those of CLECs. The report, Trunk Group 

Performance Report (TGP), Attachment 3G, displays trunk blocking in a 

manner that accurately represents the customer experience. The TGP report 

tabulates actual call blocking as a percentage of call attempts for all 

comparable trunk groups administered by BellSouth that handle CLEC and 

BellSouth traffic, and provides a direct comparison of hour-by-hour blocking 

between CLEC and BellSouth trunk groups. The anafogue/benchmark for the 

Trunk Group Performance measure is any consecutive two-hour period in 24 

hours where CLEC blockage exceeds BellSouth blockage by more than 

0.5%. BellSouth met or exceeded the benchmark for this sub-metric in 

November and December 2001 and January 2002. 

C. CHECKLIST ITEM 2 - UNBUNDLED NETWORK ELEMENTS (UNE) 

This section addresses the measures associated with UNEs under checklist 

item 2. Attachment IH ,  Sections E31 - B3, provides data that is divided into 

Ordering, Provisioning and Maintenance & Repair operations. In general, the 

Ordering function is disaggregated into I7 sub-metrics, the Provisioning 

21 function has 19 sub-metrics, and there are 12 sub-metrics for the 

22 Maintenance & Repair function. All Ordering measures will be included in this 
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checklist item because of the overall relationship of the mechanized, partially 

mechanized and manual processing of Local Service Requests (LSRs). The 

Provisioning and Maintenance & Repair measures for the following products 

are included in the checklist item as shown below: 

Product 

Combo (Loop & Port) 

Combo (Other) 

Other Design 

Other Non-Design 

xDS1 Loop 

UNE ISDN Loop 

Line Sharing 

2w Analog Loop Design 

2w Analog Loop Non Design 

2w Analog Loop w/lNP Design 

2w Analog Loop w/lNP Non Design 

2w Analog Loop w/LNP Design 

2w Analog Loop w/LNP Non Design 

Digital Loop < DS1 

Digital Loop => DSI 

Local Interoff ice Transport 

Switch Ports 

Checklist Item: 

#2 - Unbundled Network Elements 

#2 - Unbundled Network Elements 

#2 - Unbundled Network Elements 

#2 - Unbundled Network Elements 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

Loops 

Loops 

Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local loops 

#4 - Unbundled Local loops 

#5 - Unbundled Local Transport 

#6 - Unbundled Local Switching 

#4 - Unbundled Loca 

#4 - Unbundled Loca 

#4 - Unbundled Loca 
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INP Standalone 

LNP Standalone 

#11 - Local Number Portability 

#11 - Local Number Portability 

An overall review of the UNE sub-metrics for Ordering, Provisioning, 

Maintenance & Repair and Billing indicates that BellSouth met the 

benchmarWanalogue for 78%, 86% and 88% of the sub-metrics during the 

months of November and December 2001 and January 2002, respectively. 

For the three-month period, November 2001 through January 2002, there 

were 436 sub-metrics in the UNE measurements for which there was CLEC 

activity in all three months and that were compared to retail analogues or 

benchmarks. Of those 436 sub-metrics, 378 sub-metrics (87%) met the retail 

analogue/benchmark comparisons in at least two of the three months. 

1. UNE Orderinq Measures 

Items 6.1.1 - B.1.19 in Attachment 1H show data for Percent Rejected 

Sewice Requests, Reject Interval, FOC Timeliness and FOC & Reject 

Response Completeness. These reports are disaggregated by interface type 

(electronic, partial electronic and manual), as well as product type. 

Reiect Interval 
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Items B.t.4 - 8.1.8 in Attachment 1H examine the Reject Interval for the 

month of January 2002. for  orders submitted electronically, the benchmark 

is 97% within one hour. In November and December 2001 and January 

2002, 78%, 72% and 80%, respectively, of all rejected electronic service 

requests were delivered within the one-hour benchmark interval. (See the 

write-up below for Items 8.1.4.2 - B.1.4.17 for further discussion concerning 

electronically submitted orders.) 

For partially mechanized orders, which are LSRs submitted electronically and 

requiring service representative intervention, the benchmark is 85% returned 

within 10 hours. BellSouth exceeded this benchmarks in November and 

December 2001 and January 2002, with 94%, 89% and 95%, respectively, of 

partially mechanized rejects being returned to the CLECs within the 

benchmark interval. 

For manual orders, the current benchmark is 85% within 24 hours. BellSouth 

also exceeded this requirement, with 99% of the LSRs submitted manually 

being returned to the CLECs within the 24-hour time period in each of the 

three months. 

The following sub-metrics did not meet the established benchmarks in 

November, December 2001 and/or January 2002: 
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Reiect Interval / Combo (Loop & Port) / Electronic (B.1.4.3) 

(Novem be r/Decem be r/Jan uaw) 

Reiect Interval / UNE ISDN / Electronic (B.1.4.6) (November) 

Reiect Interval / Line Sharinq / Electronic (B. 1.4.7) 

(Novem ber/Decem ber/Januarv) 

Reiect Interval / 2w Analoq Loop Desiqn / Electronic (B.1.4.8) 

(Novem ber/Decem ber/Januaw) 

Reiect Inten/aI/ 2w Analoq Loop Non-Desiqn / Electronic (B.1.4.9) 

(November/December/Januaty) 

Reiect Interval / 2w Analoq Loop w/LNP Desian / Electronic (B.1.4.12) 

(Novem ber/Decem ber/Januaw) 

Reiect Interval / 2w Analoq Loo0 w/LNP Non-Desiqn / Electronic (B.1.4.13) 

(November/Decem ber) 

Reiect Interval / Other Desiqn / Electronic (B.1.4.14) 

(Novem ber//Decem ber/Januarv) 

Reiect Interval / Other Non-Desian / Electronic (8.1.4.1 5) 

Novem be r/Decem ber/Jan uarv) 

Reiect Interval / LNP (Standalone) / Electronic (B.1.4.17) 

Nove m be r/Decem be r) 

The current benchmark for these sub-metrics is >= 97% within one hour. 

8ellSouth’s root cause analysis determined that a number of LSRs that did 
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not meet the one-hour benchmark were submitted when back-end legacy 

systems were out of service and were unable to process the LSRs. Because 

such LSRs should be excluded from the measurement, BellSouth 

implemented a coding change in PMAP, intended to ensure that scheduled 

OSS downtime was properly excluded. This change was made with 

September 2001 data and was expected to improve sub-metric results for 

Reject I n te rval performance . 

The coding change assumed that ED1 and TAG timestamps reflected Eastern 

Time. However, the timestamps used by ED1 and TAG actually reflects 

Central time. As a result of this discrepancy, an hour is being added during 

PMAP timestamp “synchronization,” which causes the results to inaccurately 

reflect the reject Interval duration. A change to address this issue for ED1 is 

being implemented for February 2002 data reporting, and BellSouth is in the 

process of scheduling a similar change for TAG. BellSouth’s root cause 

analysis has determined that, had the scheduled OSS downtime exclusion 

been properly implemented, BellSouth’s Reject Interval performance would 

generally have met the Commission’s benchmark. 

I_-. 

BellSouth’s root cause analysis also identified an additional issue that impacts 

the electronic Reject Interval sub-metrics. This issue arises when a fully 

mechanized Firm Order Confirmation (“FOC”) is followed by a manual 
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Clarification, a scenario that occurs when the Local Carrier Service Center 

(“LCSC”) must resolve specific types of errors after the issuance of the FOC. 

This issue distorts the timeliness of BellSouth’s electronic reject notices, and 

BellSouth is currently analyzing this situation to determine an appropriate 

solution. 

Reiect Interval / Line Sharinq / Partially Electronic (B.1.7.7) 

(November/December/January) 

There were only eight LSRs rejected for this sub-metric in November 2001. 

The small universe of orders for the month does not provide a conclusive 

benchmark comparison. BellSouth met the IO-hour benchmark interval for 9 

of the 16 LSRs rejected in December 2001 and for 21 of the 34 LSRs rejected 

in January 2002. The 85% benchmark required that 14 of the 16 rejects for 

December and 29 of the 34 rejects for January be returned within the 

benchmark interval. BeltSouth continues to focus on this measurement in 

order to improve results to meet the benchmark. 

Reiect Interval / 2w AnaloQ Loop Non-Desian / Partiallv Electronic (8.1.7.9) 

(November). 

In November 2001, BellSouth met the 10-hour benchmark interval for 141 of 

the 176 rejected LSRs. The 85% benchmark required that 150 of the 176 
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orders be 

su b-met ric 

returned within 10 

in December 2001 

hours. BellSouth met the benchmark for this 

and January 2002. 

Reject Interval / 2w Analoq Loop w/LNP Desiqn / Partially Electronic 

(6.1.7.12) (December) 

BellSouth met the benchmark for 21 1 of the 300 of the LSRs rejected in this 

sub-metric for December 2001. The 85% benchmark required that 255 of the 

300 rejects be returned within the benchmark interval. SellSouth met the 

benchmark for this sub-metric in November 2001 and January 2002. 

Reject Interval / 2w Analoq Loop w/LNP Non-Desiqn / Partiallv Electronic 

(6.1 .7.13) (Novem be r/Decem ber/Januan/) 

BellSouth met the benchmark for 431 of the 547 rejected LSRs for this sub- 

metric in November and for 536 of the 706 LSRs rejected in December 2001. 

The 85 % benchmark required that 465 of the 547 orders for November and 

600 of the 706 orders for December be returned within the benchmark 

interval. In January 2002, BellSouth returned 633 of the 747 rejected LSRs 

within the IO-hour interval. This was only 2 rejects short of the 635 required 

to meet the benchmark for the month. BellSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. 

FOC Timeliness 
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For LSRs submitted electronically, the benchmark is 95% of the FOCs 

returned within 3 hours. BellSouth met the benchmark interval for 99% of the 

electronically submitted LSRs in November and December 2001 and January 

2002. For partially mechanized LSRs, the benchmark is 85% of FOCs 

returned within 10 hours. BellSouth met the benchmark for 97%, 89% and 

94% of partially electronic FOCs in November and December 2001 and 

January 2002, respectively. For LSRs submitted manually, the benchmark is 

85% returned within 36 hours. BellSouth met the benchmark interval for 93%, 

99% and 99% of the manual LSRs submitted in November and December 

2001 and January 2002, respectively. The sub-metrics that did not meet the 

benchmark in November, December 2001 and /or January 2002 are as 

follows: 

FOC Timeliness / Line Sharina / Electronic (B.1.9.7) (December) 

BellSouth met the benchmark for 37 of the 39 LSRs (94.87%) that received a 

FOC in December 2001. Normal rounding convention indicates that there is 

no significant difference between the result for this sub-metric and the 

benchmark for December 2001. BellSouth met the benchmark for this sub- 

metric in November 2001 and January 2002. 

FOC Timeliness / 2w Analoa Loop w/LNP Desiqn / Electronic (B.1.9.12) 

(November) 
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BellSouth met the benchmark for 36 of the 38 LSRs in November that 

received a FOC for this sub-metric. BellSouth is conducting a detailed root 

cause analysis of the process for electronic ordering. This analysis 

addresses the ordering systems (EDI, TAG, and LENS) used by the CLECs 

and the back-end legacy applications, such as SOCS, that are accessed by 

the ordering systems. For further information, see the explanation included 

with the electronic reject interval measurement, item B.1.4.x. BellSouth met 

the benchmark for this sub-metric in December 2001 and January 2002. 

FOC Timeliness / LNP Standalone / Electronic (B.1.9.17) (November) 

BellSouth met the benchmark for 2,024 of the 2,313 LSRs in November that 

received a FOC for this sub-metric. BellSouth is conducting a detailed root 

cause analysis of the process for electronic ordering. This analysis 

addresses the ordering systems (EDI, TAG, and LENS) used by the CLECs 

and the back-end legacy applications, such as SOCS, that are accessed by 

the ordering systems. For further information, see the explanation included 

with the electronic reject interval measurement, item B. 1 .4 ,~ .  BellSouth met 

the benchmark for this sub-metric in December 2001 and January 2002. 

FOC Timeliness / UNE ISDN / Partially Electronic (6.1 A2.6) (December) 

There were only two FOCs returned for this sub-metric in December 2001. 

The small universe of orders for the month does not provide a conclusive 
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benchmark comparison. BellSouth met the benchmark for this sub-metric in 

November 2001 and January 2002. 

FOC Timeliness / 2w Analoq Loop w/LNP Desiqn / Partiallv Electronic 

(8.1.1 2.12) (NovemberDecember) 

BellSouth met the IO-hour benchmark for 313 of the 41 1 FOCs returned for 

this sub-metric in November and for 376 of the 473 FOCs returned in 

December 2001. The 85% benchmark required that 350 of the 41 1 orders for 

November and 402 of the 473 orders for December be returned, based on the 

number of orders for this sub-metric. BellSouth met the benchmark for this 

sub-metric in January 2002. 

FOC Timeliness / Other Desiqn / Partiallv Electronic (B.1.12.14) 

INovemberlJanuaw) 

BellSouth met the IO-hour benchmark interval for 67 of the 84 FOCs returned 

for this sub-metric in November 2001 and for 75 of the 96 FOCs returned in 

January 2002. The 85% benchmark set requirements of 72 of the 84 orders 

in November and 82 of the 96 orders in January, based on the quantity of 

orders in the sub-metric. BellSouth met the benchmark for this sub-metric in 

December 2001. 

24 



Exhibit January 2002 PM Data 
March 25, 2002 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

The following FOC & Reject Response Completeness sub-metrics did not 

meet the benchmarks for November, December 2001 and/or January 2002: 

FOC & Reiect Response Completeness / xDSL / ED1 / Electronic (B.l . I  4.5.1 ) 

(November) 

BellSouth met the benchmark standard for 35 of the 39 responses for this 

sub-metric in November 2001. The 95% benchmark required that the criteria 

be met for 38 of the 39 responses. BellSouth met the benchmark for this sub- 

metric in December 2001 and January 2002. 

FOC & Reiect Response Completeness / xDSL / TAG / Electronic 

(B.1.14.5.2) (November) 

BellSouth met the benchmark standard for 194 of the 249 responses for this 

sub-metric in November 2001, The 95% benchmark required that the criteria 

be met for 237 of the 249 responses based on the number of orders for this 

sub-metric. BellSouth met the benchmark for this sub-metric in December 

2001 and January 2002. 

FOC & Reiect Response Completeness / Line Sharina / TAG / Electronic 

(B.1.14.7.2) (November) 

BellSouth met the benchmark standard for 67 of the 71 responses for this 

sub-metric in November 2001, The 95% benchmark required that the criteria 
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be met for 68 of the 71 responses based on the number of orders for this sub- 

metric. BellSouth met the benchmark for this sub-metric in December 2001 

and January 2002. 

FOC & Reiect Response Completeness / 2w Analoq Loop Desiqn / ED1 / 

Electronic (B.1 A4.8.1) (November) 

BellSouth met the benchmark standard for 293 of the 31 6 responses for this 

sub-metric in November 2001, The 95% benchmark required that the criteria 

be met for 301 of the 316 responses based on the number of orders for this 

sub-metric. BellSouth met the benchmark for this sub-metric in December 

2001 and January 2002. 

FOC & Reiect Response Completeness I 2 w  Analoq Loop Non-Desiqn / TAG 

/ Electronic (8.1 .I 4.9.2) (NovembedDecemberl 

BellSouth met the benchmark standard for 466 of the 492 responses for this 

sub-metric in November and for 373 of the 414 responses returned in 

December 2001. The 95% benchmark required that the criteria be met for 

468 of the 492 responses for November and for 394 of the 414 responses 

returned in December, based on the number of orders for this sub-metric. 

SellSouth met the benchmark for this sub-metric in January 2002. 
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FOC & Reiect Response Completeness / 2w AnaloQ Loop w/LNP Desiqn / 

EDI / Electronic (8.1.14.12.1) (November) 

BellSouth met the benchmark standard for 33 of the 35 responses for this 

sub-metric in November 2001. The 95% benchmark required that the criteria 

be met for 34 of the 35 responses based on the number of orders for this sub- 

metric. BellSouth met the benchmark for this sub-metric in December 2001 

and January 2002. 

FOC & Reiect Response Completeness / 2w Analoq Loop w/LNP Desiqn / 

TAG / Electronic (B. 1 .14.12.2) (November) 

BellSouth met the benchmark standard for 23 of the 26 responses for this 

sub-metric in November 2001. The 95% benchmark required that the criteria 

be met for 25 of the 26 responses based on the number of orders for this sub- 

metric. BellSouth met the benchmark for this sub-metric in December 2001 

and January 2002. 

FOC & Reject Response ComDleteness / 2w Analoq Loop w/tNP Non- 

Desim I TAG / Electronic (6.1.14.13.2) (November) 

BellSouth met the benchmark standard for 190 of the 232 responses for this 

sub-metric in November 2001. The 95% benchmark required that the criteria 

be met for 221 of the 232 responses based on the number of orders for this 
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sub-metric. BellSouth met the benchmark for this sub-metric in December 

2001 and January 2002. 

FOC & Reject Response Completeness / Other Desiqn / TAG / Electronic 

16.1 .f4.14.2) (November) 

BellSouth met the benchmark standard for 127 of the 140 responses for this 

sub-metric in November 2001, The 95% benchmark required that the criteria 

be met for 133 of the 140 responses based on the number of orders for this 

sub-metric. BellSouth met the benchmark for this sub-metric in December 

2001 and January 2002. 

FOC & Reiect Response Completeness / LNP Standalone / TAG / Electronic 

(B.l A4.17.2) (November) 

BellSouth met the benchmark standard for 293 of the 31 1 responses for this 

sub-metric in November 2001. The 95% benchmark required that the criteria 

be met for 296 of the 31 1 responses based on the number of orders for this 

sub-metric. BellSouth met the benchmark for this sub-metric in December 

2001 and January 2002. 

FOC & Reiect Response Completeness / xDSt / ED1 / Partial Electronic 

(6.1.15.5.1) (November) 
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There were only four orders for this sub-metric in November 2001. The small 

universe of orders for this sub-metric does not provide a conclusive 

benchmark comparison. BellSouth met the benchmark for this sub-metric in 

December 2001 and January 2002. 

FOC 8t Reiect Response Completeness / xOSL / TAG / Partial Electronic 

(8.1.15.5.2) (November) 

BellSouth met the benchmark standard for 14 of the 29 responses for this 

sub-metric in November 2001. The 95% benchmark required that the criteria 

be met for 28 of the 29 responses in November based on the number of 

orders for this sub-metric. BellSouth met the benchmark for this sub-metric in 

December 2001 and January 2002. 

FOC & Reiect Response Completeness / Switch Ports / Manual (B.l.16.1) 

IDecem ber) 

There was only one order for this sub-metric in December 2001. The small 

universe of orders for this sub-metric does not provide a conclusive 

benchmark comparison. BellSouth met the benchmark for this sub-metric in 

November 2001. There was no CLEC activity for this sub-metric in January 

2002. 

29 



Exhibit January 2002 PM Data 
March 25, 2002 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

FOC & Reiect Response Completeness / Local Interoff ice Transport / Manual 

(B.1.16.2) (NovembedJanuarv) 

BellSouth met the benchmark standard for 75 of the 81 responses for this 

sub-metric in November 2001 and for 47 of the 51 responses in January 

2002. The 95% benchmark required that the criteria be met for 77 of the 81 

responses in November and for 49 of the 51 responses in January based on 

the number of orders for this sub-metric. BellSouth met the benchmark for 

this sub-metric in December 2001. 

FOC & Reiect Response Comleteness / Combo (Loop & Port) / Manual 

(B.1.16.3) (November/December/Januarv) 

BellSouth met the benchmark standard for 802 of the 866 responses for this 

sub-metric in November, for 782 of the 832 responses in December 2001 and 

for 694 of the 755 responses returned in January 2002. The 95% benchmark 

required that the criteria be met for 823 of the 866 responses in November, 

for 791 of the 8832 responses in December 2001 and for 718 of the 755 

responses returned in January 2002, based on the number of orders for this 

sub-metric. BellSouth continues to focus on this measurement in order to 

improve results to meet the benchmark. 

FOC & Reiect Response Comgleteness / UNE ISDN / Manual (B.I.16.6) 

lNovem ber/Decem ber/Januaw) 
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BellSouth met the benchmark standard for 555 of the 595 responses for this 

sub-metric in November, for 476 of the 509 responses returned in December 

2001 and for 633 of the 673 responses returned in January 2002. The 95% 

benchmark required that the criteria be met for 566 of the 595 responses for 

November, for 484 of the 509 responses returned in December 2001 and for 

640 of the 673 responses for January 2002, based on the number of orders 

for this sub-metric. BellSouth continues tc focus on this measurement in 

order to improve results to meet the benchmark. 

FOC & Reiect ResDonse Completeness / Line Sharinq / Manual (B.1 . I  6.7) 

(Nove m ber/Decem ber/Janua w )  

BellSouth met the benchmark standard for 1 12 of the 120 responses for this 

sub-metric in November, for 120 of the 130 responses in December 2001 and 

for 185 of the 203 responses returned in January 2002. The 95% benchmark 

required that the criteria be met for I 14 of the 120 responses in November, 

for 124 of the 130 responses in December 2001 and for 193 of the 203 

responses for January 2002, based on the number of orders for this sub- 

metric. BellSouth continues to focus on this measurement in order to improve 

results to meet the benchmark. 

FOC & Reiect Response Completeness / 2w Analoq Loop Desiqn / Manual 

(6.1 M . 8 )  (November) 
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BellSouth met the benchmark for 204 of the 228 responses for this sub-metric 

in November 2001. The 95% benchmark set a requirement of 21 7 of the 228 

responses based on the number of orders for this sub-metric. BellSouth met 

the benchmark for this sub-metric in December 2001 and January 2002. 

FOC & Reject Response Completeness / 2w Analoa Loop Non-Desian / 

Manual (B.1 . I  6.9) (November/December/Januarv) 

BellSouth met the benchmark for 1,241 of the 1,346 responses for this sub- 

metric in November, for 1,087 of the 1 , I  69 responses in December 2001 and 

for 1,239 of the 1,309 responses returned in January 2002. The 95% 

benchmark set a requirement of 1,273 orders in November, for 1 , I  11 orders 

in December 2001 and for 1,104 orders in January 2002, based on the 

number of orders for this sub-metric. BellSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. 

FOC & Reject Response Completeness / 2w Analoa Loor, w/lNP Non-Desiqn 

/ Manual (B.1 A6.11) (November) 

BellSouth met the benchmark standard for 11 of the 13 responses for this 

sub-metric in November 2001. Tha.95% benchmark required that the criteria 

be met for all 13 of the responses. BellSouth met the benchmark for this sub- 

metric in December 2001 and January 2002. 
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FOC & Reiect Response Completeness / 2 w  Analoa Loop w/LNP Desiqn / 
. .. 

Manual (B.1.16.12) (December) 

BellSouth met the benchmark standard for 34 of the 38 responses for this 

sub-metric in December 2001. The 95% benchmark required that the criteria 

be met for 37 of the 38 responses based on the number of orders for this sub- 

metric. BellSouth met the benchmark for this sub-metric in November 2001 

and January 2002. 

FOC & Reiect Response Completeness / Other Desiqn / Manual (8.1.16.14) 

(Novem ber/Decem ber/Januarv) 

BellSouth met the benchmark standard for 554 of the 603 responses for this 

sub-metric in November, for 627 of the 671 responses in December 2001 and 

for 598 of the 648 responses returned in January 2002. The 95% benchmark 

required that the criteria be met for 573 of the 603 responses in November, 

for 638 of the 671 responses in December 2001 and for 616 of the 648 

responses for January 2002, based on the number of orders for this sub- 

metric. BellSouth continues to focus on this measurement in order to improve 

results to meet the benchmark. 

FOC & Reiect ResDonse Completeness / Other Non-Design / Manual 

(B.1.16.15) (November) 
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BellSouth met the benchmark standard for 1, 423 of the 1,549 responses for 

this sub-metric in November 2001. The 95% benchmark required that the 

criteria be met for 1,472 of the 1,549 responses based on the number of 

orders for this sub-metric. BellSouth met the benchmark for this sub-metric in 

December 2001 and January 2002. 

FOC & Reiect Response Completeness / INP Standalone / Manual 

(B.1.16.16) (November] 

BellSouth met the benchmark standard for 58 of the 63 responses for this 

sub-metric in November 2001. The 95% benchmark required that the criteria 

be met for 60 of the 63 responses based on the number of orders for this sub- 

metric. BellSouth met the benchmark for this sub-metric in December 2001 

and January 2002. 
. /. 

Flow-Throuah 

Attachment 1 H, Items F.1 .I - F.1.3, shows Flow-Through data disaggregated 

by customer type and for the Summary/Aggregate. Detailed flow-through 

results for individual CLECs are included in Attachment 2H. The following 

table shows the Regional Flow-Through results for November and December 

2001 and January 2002 as compared with the interim SQM benchmarks. 
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November 2001 December 2001 Januaw 2002 Benchmark 

89.40% 89.50% 88.56% 95% 

75.18% 74.07% 74.56% 90% 

79.66% 82.67Yo 85.50% 85% 

91.24% 87.62% 92.81 Yo 85% 
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The table above excludes those LSRs designed to “fall out” for manual 

handling. The business flow-through rate is well below the 90% objective. 

Business LSRs are more complex than the typical LSRs and, as a result, 

there is a greater probability for error. For example, an LSR requesting 10 

lines with series completion hunting that are located over multiple floors and 

have a variation of features on the lines presents many more opportunities for 

system mismatches than one that adds just lines and features. 

BellSouth has established a Flow-Through Improvement Program 

Management process that includes seven different internal organizations. 

Ongoing analysis is being done to determine trends and identify flow-through 

problems. To date, fifteen system enhancements have been identified and 

are targeted for Encore releases. Three of the enhancements were 

implemented in August, five enhancements implemented in November and 
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two enhancements implemented in January 2002. 

enhancements are scheduled for release during early 2002. 

The remainder of the 

2. UNE Provisioninq Measures 

BellSouth met 84% of the overall UNE Provisioning measurements in the 

month of November 2001, 87% of these measurements in December 2001 

and 88% in January 2002. 

The following sub-metrics did not meet the applicable retail analogues in the 

months of November, December 2001 and/or January 2002: 

Order Completion Intewal/ Combo (Loop & Port) / e 10 Circuits / Switch 

Based Orders (B.2.1.3.1.3) (November/December/Januan/2 

This sub-metric is a further disaggregation of ltem 8.2.1.3.1.2. The 

completion intewal difference between the CLEC result and the result for the 

BellSouth retail analogue for this sub-metric was only 0.03 days for November 

and 0.01 days for December 2001 and were virtually identicat for January 

2002.. Both measures were approximately one-third day. This indicates 

virtually identical service for both the CLEO and the retail analogue for each 

month. 
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Order Completion Interval / Combo (Loop & Port) / >= 10 Circuits / Non- 

Dispatch (B.2.1.3.2.2) (November) 

There was only one order for this sub-metric in November 2001. The small 

universe of orders for this sub-metric does not provide a statistically 

conclusive comparison to the retail analogue. BellSouth met the retail 

analogue comparison for this sub-metric in December 2001 and January 

2002. 

Order Completion Interval / Combo (Loop & Port) / >= 10 Circuits / Dispatch 

In (8.2.1.3.2.4) (November) 

There was only one order for this sub-metric in November 2001. The small 

universe of orders for this sub-metric does not provide a statistically 

conclusive comparison to the retail analogue. BellSouth met the retail 

analogue comparison for this sub-metric in December 2001. There was no 

CLEC activity for this sub-metric in January 2002. 

Order Completion Interval / Combo Other / e 10 Circuits / Dispatch 

(8.2.1.4.1.1 1 (November/December/Januaw) 

The primary factor for the miss in this sub-metric is that the standard 

installation interval for this product is 10 days. This is much longer than for 

the retail analogue product. Even though the committed dates to the 
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customer are being met, the intervals are longer than for the retail analogue 

p rod uct. 

% Jeopardies / Other Non-Desiqn (B.2.5.15) (November/Januaw) 

There were a total of 2 jeopardies issued for the 32 orders that were 

scheduled for this sub-metric in November 2001 and 2 jeopardies issued for 

the 25 orders scheduled for January 2002. While the data indicates that 

BellSouth placed a higher percentage of CLEC orders in jeopardy status, all 

of the jeopardy orders except one in November were resolved prior to the due 

dates, and the orders were completed on time. BellSouth met the retail 

analogue comparison for this sub-metric in December 2001. 

YO Missed Installation Appointments / Combo (Loop & Port) / c 10 Circuits / 

Non-Dispatch (B.2.18.3.1.2) (Novem ber/December/Januaw) 

BellSouth missed 12 of the 10,916 scheduled appointments in this sub-metric 

for November, missed 16 of the 15,733 appointments for December 2001 and 

missed 32 of the 11,490 appointments for January 2002. BellSouth met over 

99% of the scheduled appointments for both retail and CLEC orders in this 

sub-metric for all three months. When BellSouth provisions high quality 

service coupled with very large universe sizes, it can cause an apparent out 

of equity condition from a quantitative viewpoint. In these cases, there is 

very little variation and the universe size is so large that the Z-test becomes 
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overly sensitive to any difference. In other words, the statistical test shows 

that the measurement does not meet the fixed critical value when compared 

with the retail analogue, but BellSouth’s actual performance for both CLECs 

and its own retail operations is at a very high level - in this case over 99%. 

From a practical point of view, the CLEW ability to compete has not been 

hindered even though the statistical results may technically show that 

BellSouth failed to meet the benchmarldanalogue. 

YO Missed Installation Appointments / Combo (Loop & Port) / < 10 Circuits / 

Dispatch In (B.2.18.3.1.4) (November/December/Januarv) 

This is a further disaggregation of Item B.2.18.3.1.2, above. BellSouth 

missed 12 of the 5,253 appointments in this sub-metric scheduled in 

November, missed 16 of the 8,281 appointments scheduled in December 

2001 and missed 32 of the 5,576 appointments scheduled in January 2002. 

BellSouth completed over 99% of the appointments as scheduled in 

November and December 2001 and January 2002. From a practical point of 

view, the CLECs’ ability to compete has not been hindered even though the 

statistical results may technically show that BellSouth failed to meet the 

benchmarWanaIogue. 

5% Missed Installation Appointments / Combo (Loop & Port) / >= 10 Circuits / 

DisDatch (B.2.18.3.2.1) (Januarv) 
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BellSouth completed 14 of the 19 installation appointments scheduled for this 

sub-metric in January 2002. There were no patterns or systemic installation 

issues identified for any of the 5 missed appointments. BellSouth met the 

retail analogue for this sub-metric in November and December 2001. 

% Missed Installation Appointments / Combo Other / 

(B.2.18.4.1 .l) (Januarv) 

BeltSouth missed 9 of the 125 installation appointments scheduled for this 

sub-metric in January 2002. None of these appointment misses resulted in 

held orders. No systemic installation issues or patterns were identified for 

these missed appointments. BellSouth met the retail analogue comparison 

for this sub-metric in November and December 2001. 

10 Circuits / Dispatch 

% Missed Installation Appointments / Other Non-Desiqn / >= t 0 Circuits / 

Dispatch (8.2.18.15.2.1) (November) 

There were only two orders for this sub-metric in November 2001. The small 

universe of orders for this sub-metric does not provide a statistically 

conclusive comparison to the retail analogue. BellSouth met the retail 

analogue comparison for this sub-metric in December 2001 and January 

2002. 
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Yo Provisioninq Troubles w/i 30 Days / Combo Other / e 10 Circuits / Dispatch 

(B.2.19.4.1.1) (November) 

There were 6 troubles reported for the 32 orders completed for this sub-metric 

in the 30 days prior to November 2001. No patterns or systemic installation 

issues were identified for any of these trouble reports. BellSouth met the 

retail analogue comparison for this sub-metric in December 2001 and January 

2002. 

% Provisionina Troubles w/i 30 Days / Other DesiQn / e 10 Circuits / Dispatch 

IO (B.2.19.14.1 .l) (November) 

11 

12 

13 

14 

15 

16 

17 

There were 27 troubles reported for the 375 orders completed in the 30 days 

prior to November 2001 for this sub-metric. The majority of the troubles were 

for various facility and central office problems with no patterns or systemic 

issues identified. BellSouth met the retail analogue comparison for this sub- 

metric in December 2001 and January 2002. 

Averaae Completion Notice Interval / Combo (LOOD & Port) / < 10 Circuits / 

18 Dispatch In (8.2.21.3.1.41 (Januawl 

19 The difference between the average notice intervals for CLECs and the retail 

20 

21 

22 

analogue for this sub-metric in January 2002 was less than 8 minutes. The 

root cause analysis of this measure indicated that the only differences 

between the performance between BellSouth retail and CLECs are the 
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mismatches found when the orders are compared with the original LSRs. 

The start of the completion interval is the point at which the technician 

completes the order, and the interval ends when the completion notice is 

sent. Any change to a name, number of items, etc., occurring during the 

provisioning process will generate inconsistencies with the original LSRs that 

must be resolved before a final completion notice can be sent. Any time to 

resolve these inconsistencies with the original LSRs is included in the 

average. 8ecause of numerous CLEC changes and order updates, 

mismatches on CLECs orders exceed those for BellSouth retail orders. 

Combining this with the smaller base for the CLECs’ measurement raises the 

average, which results in a miss. Specific Service Representatives within the 

Work Management Centers have been assigned to resolve any completion 

issues that are required. Providing specific training and dedicating personnel 

to this task should reduce the difference between the CLEC and retail 

analogue results. 

Service Order Accuracy / Looes Non-Desian / e 10 Circuits / Non-Dispatch 

(B.2.34.2.1.2) (November) 

In November 2001, BetlSouth met the standard for 284 of the 300 orders 

(94.67%) reviewed. Normal rounding convention indicates that there is no 

significant difference between the CLEC result and the benchmark for 
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November. BellSouth met the benchmark for this sub-metric in December 

2001 and January 2002. 

Service Order Accuracy / LOODS Non-Desian / >= 10 Circuits / Non-Dispatch 

(9.2.34.2.2.21 (November) 

BellSouth met the standard for 49 of the 58 orders reviewed for this sub- 

metric in November 2001. The 95% benchmark set a requirement of 56 

orders based on the number of orders for the sub-metric. BellSouth met the 

benchmark for this sub-metric in December 2001 and January 2002. 

3. UNE Maintenance and Repair (M&R) Measures 

BellSouth met the applicable performance standard for 89% in November, 

89% in December 2001 and 87% in January 2002 of the overall UNE M&R 

measurements. The sub-metrics that did not meet the fixed critical value for 

this checklist item in November, December 200t andlor January 2002 are as 

follows: 

% Missed ReDair Armointments / Combo (Loop & Port / Non-Dispatch 

(B.3.1.3.2) (November) 

SellSouth completed 676 of the 697 repair appointments (97%) as scheduled 

for this sub-metric in November 2001. Twelve of the twenty-one missed 

appointments were grouped together for four customers. Even though the 
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statistical test shows that the measurement does not meet the fixed critical 

value when compared with the retail analogue, BellSouth’s actual 
A .  

performance for both CLECs and its own retail operations is at a high level. 

From a practical point of view, the CLECs’ ability to compete has not been 

hindered even though the statistical results may technically show that 

BellSouth failed to meet the retail analogue comparison. BellSouth met the 

retail analogue comparison for this sub-metric in December 2001 and January 

2002. 

-. 

% Missed Repair Appointments / Other Non-Desian / Non-Dispatch 

(B.3.1.11.2) (December) 

BellSouth missed 4 of the 51 repair appointments scheduled for this sub- 

metric in December 2001. No systemic problems or patterns were identified 

for the missed appointments. BellSouth met the retail analogue comparison 

for this sub-metric in November 2001 and January 2002. 

Customer Trouble Report Rate / Other Desiqn / Dispatch (8.3.2.10.1 ) 

(Novem bedDecember/Januarv) 

The difference between the retail analogue and the CLEC aggregate was 

1.1 % or less in November and December 2001 and January 2002. Both the 

CLECs and BellSouth retail had greater than 98% trouble free service for all 

in service lines in this sub-metric in all three months. From a practical point of 
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view, the CLEW ability to compete has not been hindered even though the 

statistical results may technically show that BellSouth failed to meet the 

benchmarldanalogue. 

Customer Trouble Report Rate / Other Desiqn I Non-Dispatch (8.3.2.1 0.2) 

(November) 

The difference between the retail analogue and the CLEC aggregate was only 

0.3% for this sub-metric in November 2001. Both the CLECs and BellSouth 

retail had greater than 99% trouble free service for all in service lines in this 

sub-metric. Five of the nine trouble reports were closed as “no trouble found.” 

BellSouth met the retail analogue comparison for this sub-metric in December 

2001 and January 2002. 

Customer Trouble Report Rate / Other Non-Desim / Dispatch (8.3.2.1 1.1 1 

lNovem ber/December/Januawl 

There were a total of 68 trouble reports for the 656 in service lines for this 

sub-metric in November, 40 trouble reports for the 639 lines in service in 

December 2001 and 47 trouble reports for the 616 lines in service in January 

2002. 

or data 

Continuing analysis is underway to determine if any systemic issues 

reporting problems exist with this sub-metric. 
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Customer Trouble ReDort Rate / Other Non-Desiqn / Non-Dispatch 

(B.3.2.11.2) (November/December/Januan/) 

There were a total of 53 troubles reports for the 656 in service lines for this 

sub-metric in November, 51 troubles reported for the 639 lines in service in 

December 2001 and 49 troubles reported for the 616 in service lines for 

January 2002. An analysis revealed that 25 of the 53 trouble reports (47%) 

for November, 36 of the 51 reports (71%) for December 2001 and 36 of the 

49 trouble reports (73%) for January 2002 were closed out as “no trouble 

found,” or about half to two-thirds of the troubles reported had minimal impact 

on the end-user customer. Continuing analysis is underway to determine if 

any systemic issues exist with this sub-mettic. 

UNE - Billinq 

* 
Invoice Ac-curacv - UNE CB.4.11 (December/Januarv) 

The CLECs experienced UNE invoice accuracy rates that were slightly less 

than the rates for the invoices BellSouth sent to its retail customers during‘ 

December 2001 and Janbary 2002 (98.74% accuracy for BellSouth versus 

98.72% for the CLEC invoices in December 2001, and 98.37% for BellSouth 

compared to 98.10% for the CLECs in January 2002). The difference in 

December 2001 performance was the result of adjustments made to remove 

back-billed zone pricing charges from one CLEC customer‘s UNE account 
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because the customer's contract specifically states that the customer should 

not be back-billed for zone pricing. In order to prevent this type of problem 

from occurring in the future, BellSouth has implemented a procedure that 

requires review of a customer's contracts for back-billing limitations before 

any back-billing is done to the customer's accounts. BellSouth met the retail 

analogue comparison for this sub-metric for November 2001. 

4. Other UNE Measures 

Pre-Orderinq 

Service Inquiry for xDSL loops (F.3.1.1), Loop Makeup Manual (F.2.1) and 

Loop Makeup Electronic (F.2.2) are included in the Pre-Ordering 

measurements. The sub-metrics that did not meet the benchmarks in 

November, December 2001 and/or January 2002 are as follows: 

- -  - 

LOOP Makeup InQuirV (Electronic) (F.2.2) (December/Januaw) 

BeltSouth met the 1 -minute response time benchmark for 477 of the 569 

inquiries for this sub-metric in December 2001 and for 1,304 of the 1,401 

inquiries in January 2002. The 95% benchmark set requirements of 541 of 

the 569 December responses and 1,331 of the 1,401 January responses 

within the 1 -minute interval. BellSouth met the benchmark for this sub-metric 

in November 2001. 
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Service lnauirv with Firm Order / xDSL (F.3.1.1) (November) 

In November 2001, BellSouth met the 5-day interval for 74 of the 78 inquiries 

for this sub-metric. At 94.87%, normal rounding convention indicates that 

there is no significant difference between the CLEC result and the benchmark 

level. BellSouth met the benchmark for this sub-metric in December 2001 

and January 2002. 

Operations Support Systems (OSS) 

The OSS/Preordering measures for which BellSouth did not meet the 

benchmarkhetail analogue in November, December 2001 and/or January 

2002 were: 

Averaae Response Interval / COFFI / RNS / Recjon (0.1.3.6.1 ) (November) 

AveraQe Response Interval / COFFI / ROS / Reaion (D.1.3.6.2) (November) 

The CLECs received slightly longer response times from this system in 

November 2001 than for the retail analogue standard (6+ seconds average 

for CLECS compafed to 4+ to 5+ seconds for BellSouth). One November 

transaction was reported as having a duration of approximately three days, 

while the average for all the rest of the transactions was less than one 

second. BellSouth is investigating the cause of the reported long duration 
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transaction. BellSouth met the retail analogue comparison for these sub- 

metrics in December 2001 and January 2002. 

Averaae Response Intewal/ CRlS / Reqion (D.2.4.1.1/0.2.4.1) 

{Novem ber/Decem ber/Januaw) 

The average response interval for this sub-metric is measured in three 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than.10 seconds. 

The average response internal for the CLEC requests did not meet the retail 

analogue intervals for the less than 4-second disaggregation but exceeded 

both the less than 10 and greater than 10 seconds responses. For the 4- 

second interval, there was only approximately 176 difference between the 

CLEC responses as compared with the retail analogue in all three months. 

Both the CLECs and the retail analogue received approximately 99% or more 

responses within the less than 10 second interval. Similarly, for the greater 

than 10 seconds interval measure, the CLECs and the BellSouth retail 

analogue received approximately 1% or less of responses in over 10 

seconds. These very small differences in response intewals indicate 

equivalent service levels for the CLECs and BellSouth retail. 

Averaae ResDonse Interval / DLR / ReQion (D.2.4.3) (Januaw) 
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1 The average response interval for- this sub-metric is measured in three 
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3 in less than 4 seconds, less than 10 seconds and greater than 10 seconds. 

4 The average response interval for the CLEC requests did not meet the retail 

5 

6 

7 

a 

9 

i o  

11 

12 

13 

analogue intewats for the less than 4-second disaggregation but exceeded 

the retail analogue response performance for both the less than 10 and 

greater than 10 seconds responses. For the 4-second interval, there was 

only approximately 1.5% difference between the CLEC responses as 

compared with the retail analogue. The very small difference in the 4-second 

response measure indicates virtually equivalent service levels for the CLECs 

and BeltSouth retail. BellSouth met the retail analogue comparison in 

November and December 2001. 

14 

15 D.2.4.4.2/0.2.5.4, 0.2.4.4.3/0.2.6.4) (NovemberDecember) 

16 

Averaqe Response Inten/al/ LMOS / Reaion (D,2.4.4.l /D.2.4.4, 

The average response intervals for these sub-metrics are measured in three 

17 

18 

19 
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22 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than 10 seconds. 

For all three measurements, the results were virtually identical in December, 

with all the measures being less than 1% apart. In November, the difference 

in the less than 4-second interval responses was less than 2%, while the 

differences in the less than 10-second and greater than IO-second interval 

7 %  

. *  
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service levels for both the CLECs and BellSouth retail. BellSouth met the 

retail analogue comparison for all three sub-metrics in January 2002. 

Averaae ResDonse Interval / LMOSupd / Reaion (D.2.4.5.1/D.2.4.5, 

D .2.4.5.2/D. 2.5.5 I 0.2.4.5.3/D. 2.6.5 ) ( N ove m be r/D ece m be r/J a n ua w 1 

The average response intewal for this sub-metric is measured in three 

separate disaggregations. The percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than 10 seconds. 

For each of the three sub-metrics, there was less than a 5% difference in the 

responses received by the CLECs and BellSouth retail in each month. 

Differences of about 5%, or less, for all of these intervals indicate virtually 

equivalent service levels for both the CLECs and BellSouth retail. 

L( 

Averaae Response Interval / LNP/ Reclion (D.2.4.6. UD.2.4.6) 

(Novem be r/Decem ber/Januarv) 

Averaue Response Intervat / LNP/ Redon (D.2.4.6.ZD.2.5.6, 

D -2 a 4.6.3/D 2.6.6) Nove m be r l  

The average response interval for this measurement is measured in three 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than 10 seconds. 

22 In both December 2001 and January 2002, the average response interval for 
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the CLEC requests did not meet the retail analogue intervals for the less than 

4-second disaggregation but exceeded both the less than 10 and greater than 

10 seconds responses. In December and January, both the CLECs and 

4 BellSouth retail received over 99.1% of responses in less than 4 seconds and 

5 less than 0.2% in. more than 10 seconds. The less than one percent 
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difference for these intervals indicates virtually equivalent service levels for 

the CLECs and BellSouth retail. 

Averaae ResDonse Inten/al/ MARCH / Reqion (D.2.4.7.1/0.2.4.7, 

D.2.4.7.2/Dm2.5.7, 0.2.4.7.3/0.2.6.7) (NovembedDecem ber) 

The average response interval for this sub-metric is measured in three 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than 10 seconds. 

BellSouth missed the retail analogue comparison for this measure in 

November and December but met the retail analogue comparison for these 

sub-metrics in January 2002. 

..i ~ 

Averaae Response Intenel/ OSPCM / Reqion (D.2.4.8ND.2.4.85 

(Decem ber/Januarv) 

AveraQe ResDonse Inten/al/ OSPCM / Reqion (D.2.4.8.2lD.2.5.8, 

0.2.4.8.3/0.2.6.8) (December) 
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The average response interval for these sub-metrics is measured in three 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than 10 seconds. 

For the 4-second reqmnse. measure, the CLEC response interval was 

63.38% as compared to 76.69% for the retail analogue in December 2001 

and 13.92% for CLECs as compared to 26.31% for the retail analogue in 

January 2002. For the less than 10 second response intewal, the CLECs 

received 92.96% of their responses and tbe retail analogue received 98.29% 

in December. For the greater than 10 second response intewal, the CLECs 

received 7.04% of their responses and the retail analogue received 1.71 Yo in 

December. There were only 71 and 79 inquiries to this system in December 

2001 and January 2002, respectively. BellSouth met the retail analogue 

comparison for all three of these sub-metrics in November 2001 I 

AveraQe ResPonse interval / SOCS / Reqion (D.2.4.10.1 /D.2.4. IO, 

D.2.4.10.2/D.2.5.10, 0.2.4.10.3/0.2.6.10) (December) 

The average response intewal for these sub-metrics is measured ~n tvee 

separate disaggregations -- the percentage -. of queries that are responded to 

in less than 4 seconds, less than IO seconds and greater than 10 seconds. 

In December 2001, the CLEC response interval was 98.70% within 4 seconds 

as compared to 99.75% for the retail analogue. For the less than 10 second 

response interval, the CLECs,' received 98.87% of their responses and the 
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retail analogue received 99.91% in December. For the greater than 10 

second response interval, the CLECs received 1.1 3% of their responses and 

the retail analogue received 0.09% -in December. The difference between 

BellSouth retail results and CLEC results was only about 1% for each time 

period. BellSouth met the retail analogue comparison for all three of these 

sub-metrics in November 2001 and January 2002. 

Average Response Interval / NIW / Reaion (D.2.4.11) (January1 

The average response interval for this sub-metric is measured in three 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than 10 seconds. 

In January, the average response interval for the CLEC requests did not meet 

the retail analogue intervals for the less than 4-second disaggregation but 

exceeded both the less than 10 and greater than 10 seconds responses. The 

CLEC response interval was 85.67% within 4 seconds in January, as 

compared with 87.02% for the retail analogue. The small difference between 

the CLEC and retail analogue results should not impede the CLECs’ ability to 

compete in this area. BellSouth met the retail analogue comparison for this 

sub-metric in November and December 2001. 

General - Billinq 

Usaae Data Deliverv Timetiness (F.9.2) (November/December) 
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This measure tracks the percentage of usage data delivered within six 

calendar days for both BellSouth retail and the CLEC aggregate. The CLECs 

experienced usage data delivery timeliness rates that were slightly lower than 

the rates for BellSouth customers during November and December 2001 (for 

November, 98.89% for BellSouth compared to 98.37% for CLECs, and for 

December, 99.24% for BellSouth compared to 98.90% for CLECs). The 

difference in performance for November was the result of some input files 

being left out of the ADUF job before the files were recovered and processed. 

The difference in performance for December was the result of usage 

processing ‘delays caused by system problems that occurred during the initial 

conversion of usage records to the format used with BellSouth’s Integrated 

Billing Solution (IBS) project. Manual processes were temporarily put into 

place during the conversion to ensure that all usage data was correctly 

converted, processed and verified. It is important to point out that the CLEC 

result of 98+% still provides the ClECs a meaningful opportunity to compete. 

BellSouth met the retail analogue comparison for this sub-metric in January 

2002. 

Usaae Data Deliverv Completeness (F.9.3) (November/December) 

This measure tracks the percentage of usage data delivered within thirty 

calendar days for both BellSouth retail and the CLEC aggregate. The CLECs 

experienced usage data delivery timeliness rates that were slightly lower than 
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the rates for BellSouth customers during November and December 2001 (for 

November, 99.85% for BellSouth compared to 99.54% for CLECs, and for 

December, 99.80% for BellSouth compared to 99.70% for CLECs). The 

difference in performance for November was the result of some input files 

being left out of the ADUF job before the files were recovered and processed. 

The difference in performance for December was the result of usage 

processing delays caused by system problems that occurred during the initial 

conversion of usage records to the format used with BellSouth’s Integrated 

Billing Solution (IBS) project. Manual processes were temporarily put into 

place during the conversion to ensure that all usage data was correctly 

converted, processed and verified. It is important to point out that the CLEC 

result of 99+% still provides the CtECs a meaningfuf opportunity to compete. 

BellSouth met the retail analogue comparison for this sub-metric in January 

2002. 

Non-Recurrina CharQe Completeness / UNE (F.9.6.2) (Januaw) 

This measure tracks the ability of the ordering and billing systems to begin 

billing a CLEC non-recurring charges for UNE services on the next invoice 

after an order has “completedn. A benchmark of 90% has been set as the 

level of performance to meet. In January 2002, the result was 89.43%. The 

benchmark was not met in January because of back-billed OSS charges 

applied to CLEC accounts. These OSS charges are due to BellSouth for 

handling LSRs that were cancelled by CLEC customers. In the past, 

BellSouth’s systems have not been equipped to apply these cancellation 
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charges. During 2002, BellSouth plans to complete an initiative to bill these 

OSS charges on a current basis for cancelled LSRs. BellSouth met the 

benchmark for this sub-metric in November and December 2001, 

Non-Recurrina Charqe Completeness / Interconnection (F.9.6.31 

Novem be r/Decem ber/Januaw) 

This measure tracks the ability of the ordering and billing systems to begin 

billing a CLEC non-recurring charges for local interconnection services on the 

next invoice after an order has “completed”. A benchmark of 90% has been - 

set as the level of performance to meet. In November and December 2001 

and January 2002, BellSouth’s performance was 73.99%, 80.00% and 

79.45%, respectively. This measure was missed in all three months because 

of problems encountered in correcting service order errors in a timely manner. 

A corrective action plan was put into place in November 2001 to improve 

service order error correction timeliness. This plan requires ordering center 

managers to strictly monitor the sewice orders that are worked on a daily 

basis and to refer any errors that remain unresolved for an extensive period of 

time to the center director for handling. 

was adversely affected due to back-billed OSS charges applied to CLEC 

accounts. These OSS charges are due to BeiISouth for handling LSRs that 

were cancelled by CLEC customers. in the past, BellSouth’s systems have 

not been equipped to apply these cancellation charges. During 2002, 

BellSouth plans to complete an initiative to bill these OSS charges on a 

In January 2002, the benchmark 
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current basis for cancelled LSRs. BellSouth continues to monitor results and 

will adjust procedures as necessary to further improve this metric. 

General - Chanae Manaqement 

% Software Release Notices Sent On Time (F. 10.1 1 (January) 

BellSouth met the specified benchmark intervals for one of the two software 

releases issued in January 2002. 8ellSouth met the benchmark intervals for 

all releases in November 2001. There were no reieases-for these sub-met&s 

in December 2001. 

% Chanqe Manaqement Documentation Sent On Time (F. 10.3) 

(Novem bedDecember) 

Averaae Documentation Release Delay Days (F.10.5) (November/Decemberl 

There was only one Change Management Documentation notice issued in 

November and four notices issued in December 2001. The notice for 

November and two of the notices for December did not meet the standard 

notice intewal. BellSouth met the benchmark for these sub-mettics in 

January 2002. 

General - Ordering 
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04 Acknowledqement Messase Completeness / TAG (F. f 2.2.2) 

(Decem be r/Januan/) 

BellSouth failed to deliver 1 (0.0003%) of the 302,925 messages in December 

2001 and 1 (0.0003%) of the 379,170 messages in January 2002 for this sub- 

metric. Such a small number of failed records have not revealed any 

systemic process problems. BellSouth met the benchmark for this sub-metric 

in November 2001. 

D. CHECKLIST ITEM 4 - UNBUNDLED LOCAL LOOPS 

As discussed in Checklist Item 2, Sections 8.2 and 8.3 of Attachment 1H 

provide data for provisioning and maintenance & repair measures for 

unbundled local loops. 

For purposes of discussion in this checklist item, the local loop sub-metrics 

have been separated inW ‘two mode-of-entry groups, xDSL and 

SLI/SWDigital. The xDSL group includes xDSL (ADSL, HDSL, UCL), ISDN 

and Line Sharing sub-metrics. The SL1 /SWDigital group includes the design 

and non-design 2-wire analog loops, as well as the 2-wire and 4-wire digital 

loop sub-metrics. 

xDSL G r o w  

1 Provisionina Measures 
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The xDS1 group sub-metrics that did not meet the fixed critical value 

comparison requirements for November, December 2001 and/or January 

2002 are as follows: 

Order Comdetion Inten/al/ Line SharinQ / < 6 Circuits / Dispatch (8.2.1.7.3.1) 

[December) 

One of the fifteen orders for this sub-metric in December 2001 had an 

extended interval due to a customer request. This order should have 

received an “L Code” and been excluded from this measure. With this 

exclusion, the CLEC result for this sub-metric would have been virtually the 

same as for the retail analogue. BeilSouth met the retail analogue 

comparison for this sub-metric in January 2002. There was no CLEC activity 

for this sub-metric in November 2001. 

Order Comdetion Intervat / Line Sharina / e 6 Circuits / Non-DisDatch 

18.2.1 -7.3.2) (November/December) 

There were only five orders for this sub-metric in November 2001. The small 

universe of orders for this sub-metfic does not provide a statistically 

conclusive comparison to the retail analogue. In December 2001, 21 of the 

56 orders carried extended intervals requested by the customer. With the 

appropriate exclusion of these orders, the remaining orders would have met 

c:  . 
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the standard 3-day order interval in December. 

analogue comparison for this sub-metric in January 

BellSouth met the retail 

2002. 

. .# 

Order Completion Interval within 14 Days / xDSL w/Conditionina / < 6 Circuits 

18.2.2.1) (November) 

There was only one order for this sub-metric in November 2001. The small 

universe of orders for this sub-metric does not provide a conclusive 

benchmark comparison. BellSouth met the benchmark for this sub-metric in 

December 2001. There was no CLEC activity for this sub-metric in January 

2002. 

Held Orders / UNE ISDN / e 10 Circuits / Facility (B.2.3.6.1.11 

-- 

There were only five orders for this sub-metric in November and three orders 

in December 2001. The small universe of orders for this sub-metric does not 
T- >i. 

provide a statistically conclusive comparison to the retail analogue. BellSouth 

met the retail analogue comparison for this sub-metric in January 2002. 

Held Orders / UNE ISDN / < IO Circuits / Other (8.2.3.6.1.31 .* 

lNovem ber/Decem ber) 

There were only two orders for this sub-metric in November and only one 

order in December 2001. The small universe of orders for this sub-metric 
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does not provide a statistically conclusive comparison to the retail analogue. 

BellSouth met the retail analogue comparison for this sub-metric in January 

2002. 

Yo Missed Installation Appointments / Line Sharinq / < 10 Circuits / Non- 

DisDatch (6.2.1 8.7.1.2) (December) 

BellSouth completed 69 of the 70 installation appointments for this sub-metric 

scheduled in December 2001, There was no systemic installation issue 

identified for the one missed appointment. BellSouth met the retail analogue 

for this sub-metric in November 2001 and January 2002. 

5% Provisionina Troubles within 30 Daw / UNE ISDN / < 10 Circuits / Dispatch 

(8.2.1 9.6.1.1) (December) 

There were 19 troubles reported for orders that completed for this sub-metric 

in the prior 30 days for December 2001. BellSouth has implemented an 

16 

I7 

18 

19 

20 

21 

22 Dispatch (6.2.19.7.1.1) (November) 

improved procedure to document circuit test results in the order closeout 

narratives. This initiative, along with added emphasis on cooperative testing 

procedures, should improve the results for this sub-metric. BellSouth met the 

retail analogue for this sub-metric in November 2001 and January 2002. 

O h  Provisionino Troubles within 30 Days / Line Sharina / < 10 Circuits / 
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There were only seven orders for this sub-metric 

small universe of orders for this sub-metric does 

conclusive comparison to the retail analogue. 

in November 2001. The 

not provide a statistically 

BellSouth met the retail 

analogue comparison for this sub-metric in January 2002. There was no 

CLEC activity for this sub-metric in December 2001. 

% Provisionincr Troubles within 30 Davs / Line Sharina / < 10 Circuits / Non- 

DisDatch (B.2.19.7.1.2) (NovembedDecember) 

There were 6 trouble reports for the 21 orders completed for this sub-metric in 

the 30 days prior to November 2001. In November, 5 of the 6 (83%) of the 

reports were closed as “No trouble found.” An analysis of the remainder of 

the reports did not reveal any distinct patterns or systemic installation 

problems. There were only six orders completed for this sub-metric in 

December 2001. This small universe of orders does not provide a statistically 

conclusive comparison to the retail analogue. SellSouth met the retail 

analogue comparison for this sub-metric in January 2002. 

2. Maintenance & Repair Measures 

The xDSL group sub-metrics that did not meet the fixed critical value 

comparison requirements for November, December 2001 and/or January 

2002 are as follows: 
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BellSouth completed 41 of the 44 repair appointments as scheduled for this 

sub-metric in January 2002. There were no patterns or systemic 

maintenance issues revealed for the 3 missed appointments. BellSouth met 

the retail analogue comparison for this sub-metric in November and 

December 2001. 

% Missed Repair Amointments / Line Sharincl/ Non-Disoatch (B.3.1.7.21 

(Novem ber) 

BellSouth missed five of thirty-six appointments scheduled for this sub-metric 

in November 2001. An action plan has been implemented to cover central 

office technicians on proper handling of Line Sharing troubles. BellSouth met 

the retail analogue comparison for this sub-metric in December 2001 and 

January 2002. 

Customer Trouble Rer>ort Rate / UNE ISDN / Dispatch (8.3.2.6.1 1 

{Novem ber/Decem ber/Januarvl 

Both the CLECs and 8ellSouth retail had 97% to 98% trouble free service for 

all in service lines in this sub-metric in November and December 2001 and 

January 2002. Even though the measurement indicated that BellSouth did 

not meet the retail analogue, both BetlSouth and the CLECs were being 
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provided a high levet of service for this sub-metric. BellSouth is developing 

an action plan to improve circuit testing and turn-up documentation. ISDN 

test jacks have been installed in each central office to facilitate improved 

testing and turn-up control procedures. 
.Y 

Customer Trouble Report Rate / Line Sharinq / Dispatch (B.3.2.7.1) 

(November) 

There were a total of 14 troubles reported for the 1-,I 32 in sewice lines for this 

sub-metric in November 2001. Of the 14 November trouble reports, 4 (29%) 

were closed as “no trouble found.” There were no distinctive trends or 

systemic problems identified for any of the troubles reported for this sub- 

metric. BellSouth met the retail analogue comparison for this sub-metric in 

December 2001 and January 2002. 

Customer Trouble Report Rate / Line Sharina / Nan-Dispatch (8.3.2.7.2) 

NovembedDecem ber/Januan/) 

There were a total of 33 troubfes for the 1,132 in sewice lines for this sub- 

metric in November, 26 troubles reported for the 1,232 lines in service in 

December 2001 and 67 troubles reported for the 1,318 lines in service in 

January 2002. In November and December 2001 and January 2001, 28 of 

the 33 troubles (85%), 29 of the 36 troubles (81%) and 55 of the 67 troubles 

(83%) were closed as “no trouble found” indicating minimal impact on the 
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customer. Even though the measurement indicated that BeltSouth did not 

meet the retail analogue, both BellSouth and the CLECs were being provided 

a high level of service for this sub-metric. 

Maintenance Averaqe Duration / UNE ISDN / Non-Dispatch (8.3.3.6.21 

( D e c e m be r/J a n u a rv) 

The average maintenance duration for this sub-metric for December was 7.93 

hours for CLECs, as compared to 3.34 hours for the retail analogue. Of the 

43 total repair orders for the month, 7 (1 6%) of the orders caused 63% of the 

repair time due to multiple dispatches for trouble isolation and testing. In 

January 2002, the average maintenance duration for CLEC orders was 

reduced to 7.27 days compared to 2.60 days for the retail analogue. 

BellSouth is tracking this item on a daily basis to identify opportunities for 

improvement. BellSouth met the retail analogue for this sub-metric in 

November 2001. 

Yo ReDeat Troubles within 30 Davs / Line Sharinq / Non-Dispatch (8.3.4.7.21 

Qanuarv) 

Of the 67 total trouble reports for this sub-metric in January 2002, 19 reports 

were repeat reports. All of the 19 repeat troubies were reported by the same 

CLEC and 17 of the 19 repeat reports were closed as “no trouble found.” 

66 



Exhibit January 2002 PM Data 
March 25. 2002 

1 

2 and December 2001, 

3 

BellSouth met the retail analogue comparison for this sub-metric in November 

4 * Out-of Service > 24 Hours / UNE ISDN I Non-dispatch (B.3.5.6.2) (Januarv) 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

Of the 44 “out-of-service’’ trouble reports for this sub-metric in January 2002, 

only 3 repair orders were out longer than 24 hours. No patterns or systemic 

maintenance issues were identified for the 3 missed orders. BellSouth met 

the retail analogue comparison for this sub-metric in November and 

December 2001. 

Stl/SL2/DiqitaI Loop Group 

1. Provisioninq Measures 

The SLl/SWDigital Loop group sub-metrics that did not meet the fixed 

critical value comparison requirements for November, December and/or 

January 2002 are as follows: 

18 

19 Order Completion Interval (OCl) 

20 A root cause analysis for OCI for Non-Dispatch orders revealed that 

21 BellSouth was offering a 0 to 2-day interval on retail non-dispatched POTS 

22 orders, but the wholesale non-dispatched orders were receiving the same 
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interval as “dispatched” orders. On June 2, 2001, a release was added to the 

due date calculator software to correct this error. However, due to problems 

with the software load, it had to be removed. In addition to the appointment 

interval issue, OCI is adversely affected by LSRs for which CLECs request 

intervals beyond the offered interval. When a CLEC requests an intetval 

beyond the avaitable interval offered by BellSouth, an “t” code is entered on 

the Service Order generated by BellSouth. “L” coded orders are excluded 

from the OCI metrics. 

* -  

Order Completion Inten/aI/ 2w Analoq Loop Desiqn / c 10 Circuits / Dispatch 

(8.2.1.8.1 . I  ) (November/December/Januaw) 

There were a total of 230 orders completed for this sub-metric in November, 

202 orders completed in December 2001 and 235 orders completed in 

January 2002. The primary factor for the misses in this sub-metric is that the 

standard installation interval for this product is 4 business days. Even though 

the committed dates to the customer are generally being met, the intewals 

are longer than for the retail analogue product. BellSouth continues to work 

to lower the interval for this sub-metric to meet the “3 calendar day” interval 

ordered for the POTS type retail analogue services in Florida. 

Order ComDletion Interval / 2w Analoq LOOP Non-Desian / < 10 Circuits / 

DisPatch (8.2.1.9.1 .t 1 (November/December/Januarv) 
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The primary contributor to the miss in this sub-metric for November was that 

61(15%) of the November orders had extended intewals requested by the 

customers. These orders should have been given and “L” code and excluded 

from the measurement. The December 2001 and January 2002 misses were 

caused in large part due to the 4-day standard interval for orders in this sub- 

metric as compared to the 3-day interval required fro the retail analogue. 

BellSouth continues to work to lower the interval for this sub-metric to meet 

the “3 calendar day” interval ordered for the POTS type retail analogue 

sewices in Florida. 

Order Completion Interval / 2w Analoa Loo0 Non-Desiqn / 10 Circuits / 

Dispatch In (8.2.1 31.4) (November) 

There were only nine orders for this sub-metric in November 2001. The small 

universe of orders for this sub-metric does not provide a statistically 

conclusive comparison to the retail analogue. BellSouth met the retail 

analogue comparison for this sub-metric in December 2001 and January 

2002. 

Order ComDletion Interval / 2w Analoa Loop w/LNP Desian / < 10 Circuits / 

Dispatch (B.2.1.12.1.1) (November/December/Januarv) 

There were a total of 176 orders that completed for this sub-metric in 

November, 162 orders that completed in December 2001 and 182 orders that 

69 



Exhibit January 2002 PM Data 
March 25, 2002 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

completed in January 2002. A detailed analysis indicated a significant 

number of orders with customer requested extended intewals were not “t 

coded” and should have been excluded from the measurement. BellSouth 

continues to work to lower the interval for this sub-metric to meet the “3 day” 

intervat ordered for the POTS type retail analogue services in Florida. The 

current standard interval for orders in this sub-metric is four business days as 

compared to the three calendar day interval for the retail analogue. 

Order Completion Interval / 2w Analoq Loo0 w/LNP Non-Design / e 10 

Circuits / Dispatch (8.2.1.1 3.1.1 1 (November/December/Januarv) 

There were a total of 204 orders that completed for this sub-metric in 

November, 230 orders that completed in December 2001 and 269 orders that 

completed in January 2002. BellSouth continues to work to lower the interval 

for this sub-metric to meet the “3 calendar day” interval ordered for the POTS 

type retail analogue services in Florida. The current standard interval for this 

sub-metric is four business days as compared to the three-day intewal for the 

retail analogue. 

Order Completion Interval / 2w Analoa LOOD w/LNP Non-Desian / < IO 

Circuits / Dispatch In (B.2.1.13.1.4) (December/Januawl 

There were a total of 326 orders shown as having completed for this sub- 

metric in December 2001 and 248 orders that completed in January 2002. 
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BellSouth continues to work to lower the interval for this sub-metric to meet 

the “3 calendar day’’ interval ordered for the POTS type retail analogue 

services in Florida. The current standard interval for this sub-metric is four 

business days as compared to the three-day intewal for the retail analogue. 

There was no CLEC activity for this sub-metric in November 2001. 

Order Completion Intenel/ Diaital Loop < DS1 / < 10 Circuits / Dispatch 

lB.2.1.18.1.1) (November/December/Januarvl 

There were a total of 307 orders that completed for this sub-metric in 

November, 284 orders that completed in December 2001 and 353 orders that 

completed in January 2002. BellSouth continues to work to lower the interval 

for this sub-metric to meet the “3 calendar day” interval ordered for the POTS 

type retail analogue services in Florida. Due to customer requests, 90 of the 

307 orders for November and 94 of the 284 orders for December were given 

due date intenrals longer than 10 days. These orders should have been 

given “1-codes” and exctuded from the measure. The current standard 

interval for this sub-metric is four business days as compared to the three-day 

intewal for the retail analogue. In January 2002, 323 of the 353 orders in this 

sub-metric were complete on or before the committed due date. Only 17 of 

the orders missed the committed installation intewal due to company 

reasons 

..-.., 

e’ 
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The remainder of the provisioning measures that did not meet the retail 

analogue for provisioning is as follows: 

Held Orders / Oiaital Loop >= DS1 / 

(November/December) 

There was only one order associated with this sub-metric in November and 

10 Circuits / Facility (6.2.3.19.1.1 1 

nine orders in December 2001. The small universe size for this sub-metric 

does not provide a statistically conclusive comparison to the retail analogue. 

BellSouth met the retail analogue comparison for this sub-metric in January 
. .^ 

2002. 

Yo Jeooardies / 2w Analoa LOOP Desiqn (8.2.5.81 

(Novem ber/December/Januarv) 

In November 2001, there were a total of 24 jeopardies issued for the 230 

orders that were scheduled for this sub-metric. All but 5 of the jeopardies 

were resolved prior to the due date and the orders worked as scheduled. 

Only two of the missed appointments resulted in held orders - which were 

resolved and completed in less than 3 days. In December 2001, there were a 

total of 19 jeopardies issued for the 227 orders that were scheduled for this 

sub-metric. Only 2 of the December jeopardies resulted in missed installation 

appointments due to company reasons. In January 2002, there were a total 

of 43 jeopardies issued for the 262 orders that were scheduled for this sub- 
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metric. All but 10 of the jeopardies were resolved prior to the due date and 

fbe orders worked as scheduled. Of the 10 January jeopardies, only 2 

caused missed installation appointments for company reasons. 

% Jeopardies / 2w Analog Loop Non-Desian (8.2.5.9) 

In November 2001, there were a total of 6 jeopardies issued for the 177 

8 orders that were scheduled for this sub-metric. None of the 6 November 

9 jeopardies resulted in a missed installation appointment. In December 2001 , 

10 there were a total of 7 jeopardies issued for the 118 orders that were 

11 scheduled for this sub-metric. None of the 7 December jeopardies resulted in 

12 a missed installation appointment. In January 2002, there were a total of 5 

13 jeopardies issued for the I09 orders that were scheduled for this sub-metric. 

14 Of the 5 January jeopardies, only 1 resulted in a missed installation 

15 

16 building . 

appointment due to the requirement to add new conduit into the central office 

17 

18 Yo JeoDardies / 2w Analoq Loop w/LNP Design (B.2.5.12) 

19 [Novem ber/December/Januarvl 

20 In November 2001, there were a total of 24 jeopardies issued for the 476 

21 orders that were scheduled for this sub-metric. None of the November 
-1 r. 

22 jeopardies resulted in missed installation appointments. In December 2001 , 
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there were a total of 49 jeopardies issued for the 51 1 orders that were 

scheduled for this sub-metric. Only 2 of these appointments were missed in 

December due to lack of available company facilities. In January 2002, there 

were a total of 27 jeopardies issued for the 240 orders that were scheduled 

for this sub-metric. Of the 27 January jeopardies, 26 were resolved prior to 

the scheduled due date. The other jeopardy was associated with an order 

that was subsequently cancelled and should not have been inctuded in this 

measurement . 

% Jeopardies / 2w Anabq Loop w/LNP Non-Desiqn (8.2.5.1 3) 

(Novem ber/Decem ber/Januarv) 

In November 2001, there were a total of 44 jeopardies issued for the 396 

oiders that were scbeduled for this sub-metric. Only 2 of the 44 November 

jeopardies resulted in missed installation appointments. One of these two 

misses was due to customer reasons. In December 2001, there were a total 

of 135 jeopardies issued for the 3,430 orders that were scheduled for this 

sub-metric. All of the December jeopardies for this sub-metric were resolved 

prior to the due dates and the orders completed on time. In January 2002, 

there were a total of 51 jeopardies issued for the 1,030 orders that were 

scheduled for this sub-metric. Of the 51 January jeopardies for this sub- 

metric, 46 were resolved prior to the due dates and the orders completed on 

time. Only 2 of the missed appointments were missed for company reasons. 
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94 Jeopardies / DiQital Loop >= DS1 (6 .251 9) 

{Novem ber/Decem ber/Januaw] 

There were a total of 71 jeopardies issued for the 120 installation 

appointments that were scheduled for this sub-metric in November, 45 

jeopardies for the 80 appointments scheduled for December 2001 and 51 

jeopardies issued for the 63 orders scheduled for January 2002. While the 

data indicates that BellSouth placed a higher percentage of CLEC orders in 

jeopardy status, all but 8 of the jeopardy orders in November were resolved 

prior to the due date, and the orders were completed on time. None of the 

December jeopardy orders were missed due to 8ellSouth company reasons. 

Of the 51 January jeopardies, all but 2 jeopardies were resolved prior to the 

due dates, and the orders were worked on time. 

% Missed Installation Amointments / 2w Analoa Loop w/INP Non-Desim / < 

10 Circuits / Dispatch (B.2.18.11 .I .1)  (November) 

There was only one order for this sub-metric in November 2001. The small 

universe of orders for this sub-metric does not provide a statistically 

19 

20 

21 2002. 

22 

conclusive comparison to the  retail analogue. BellSouth met the retail 

analogue comparison for this sub-metric in December 2001 and January 
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06 Missed Installation Appointments / Diaital Loop >= DS1 / e 10 CircLits / 

Dispatch (8.2.18.19. I .  1 ) (DecembedJanuary) 

BellSouth completed 359 of the 409 installation appointments as scheduled 

for this sub-metric in December 2001 and 246 of the 273 installation 

appointments scheduled for January 2002. In December, 29 of the 50 missed 

appointments were due to problems incurred on multiple orders from one 

CLEC in two wire centers that should have been managed as one project. 

Problems occurred in coordinating the completions on some of the orders 

resulting in the missed appointments. The majority of the January missed 

appointments were due to lack of available company facilities. The remainder 

of the missed appointmehts were due to various scheduling and prioritization 

problems. BellSouth is refocusing its efforts on this area to improve its 

performance on these orders. BellSouth met the retail analogue comparison 

for this sub-metric in November 2001, 

Oh Provisionina Troubles w/i 30 Davs / 2w Analoa LOOP Desian / c IO Circuits 

/ Dispatch (8.2.1 9.8.1.1 ) (November/December/Januarv) 
* 

There were 11 troubles reported for this sub-metric in November for the 85 

orders completed in the prior 30 days, 26 troubles reported in December 2001 

for the 327 orders completed in the prior 30 days and 28 troubles reported in 

January 2002 for the 324 orders completed in the prior 30 days. The majority 

of the troubles were due to defective cable facilities and serving wire. Of the 
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28 total trouble reports for January, 79% were reported by the same CLEC. 

BellSouth has begun a trial with that CLEC to improve the provisioning 

process on conversion orders. An analysis of the remainder of the troubles 

revealed no specific patterns or trends. 

,- 

Provisionina Troubles w/i 30 Davs f 2w Analog LOOP Non-Desiqn / c 10 

Circuits / Dispatch (B.2.19.9.1.1) (Decem ber/Januarvl 

There were a total of 54 troubles reported for this sub-metric for the 717 

orders that completed in the 30 days prior to December 2001 and 56 troubles 

reported for the 679 orders that completed in the 30 days prior to January *' ~ 

2002. Most of the reported troubles for this sub-metric were due to defective 

cable facilities. Of the 56 total trouble reports for January, 45% were reported 

by the same CLEC. BellSouth has begun a trial with that CLEC to improve 

the provisioning process on conversion orders. BellSouth met the retail 

analogue comparison for this sub-metric in November 2001. 

O/* Provisionina Troubles w/i 30 Davs / 2w Analoa  loo^ w/lNP Non-Desian / 

>= 10 Circuits / Dispatch (8.2.1 9.1 1 -2.1 ) (November) 

There was only one order associated with this sub-metric in November 2001'. 

This small universe of orders does not provide a statistically conclusive 

comparison to the retail analogue. There was no CLEC activity for this sub- 

metric in either December 2001 or January 2002. 
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O/* Provisioninq Troubles w/i 30 Davs / 2w Analoa LOOP wLNP Desiqn / < 10 

Circuits / Dispatch (8.2.19.1 2.1 - 1  ) (Decem ber/Januan/) 

There were a total of 50 troubles reported for this sub-metric for the 565 

orders that completed in the 30 days prior to December 2001 and 34 troubles 

reported for the 444 orders that completed in the 30 days prior to January 

2002. Of the 50 December trouble reports, 7 (14%) were closed as “no 

trouble found.” Of the 34 January trouble reports, 12 (35%) were closed as 

“no trouble found.” The remainder of tbe troubles were due to facility and 

equipment wiring problems. BellSouth is currently investigating the causes 

for the increased facility problems. BellSouth met the retail analogue 

comparison for this sub-metric in November 2001. 

Yo Provisioninq Troubles w/i 30 Davs / 2w Analoq Loop w/tNP Non-Desirrn / c 

10 Circuits / Dispatch (B.2.19.13.1 .I 1 (Januaw) 

There were a total of 59 troubles reported for this sub-metric for the 861 

orders that completed in the 30 days prior to January 2002. Of the 59 total 

January trouble reports for this sub-metric, 69% were reported by one CLEC. 

No other trends or systemic installation issues were identified for this sub- 

metric. BellSouth met the retail analogue comparison for this sub-metric in 

November and December 2001. 
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There were a total of 18 troubles reported for this sub-metric for the 282 

orders that completed in the 30 days prior to November, 23 troubles reported 

for the 289 orders that completed in the 30 days prior to December 2001 and 

18 troubles reported for the 409 orders that completed in the 30 days prior to 

January 2002. In November and December 2001 and January 2002, 33%, 

30% and 33%, respectively, of the trouble reports in this sub-metric were 

closed as “no trouble found indicating minimal impact on the end user. 

BellSouth is currently investigating this sub-metric. 

Averaae Completion Notice Interval / 2w Analoa LOOP Desian / c 10 Circuits / 

Dispatch (8.2.21.8.1.1) (November/December/Januan/) 

Averaae Completion Notice Interval / 2 w  Analoa LOOD w/LNP Desian / c 10 

Circuits / Dispatch (8.2.21.12.1 .l) (November/December/Januan/) 

Averaae Completion Notice Interval / 2w Analoa LOOD w/LNP Desian / >= 10 

Circuits / Dispatch (8.2.21.12.2.1) (November/Januarv) 

The root cause analysis of these measures indicated that the only differences 

between the performance between BellSouth retail and CLECs are the 

mismatches found when the orders are compared with the original LSRs. 

The start of the completion interval is the point at which the technician 

completes the order, and the interval ends when the completion notice is 
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sent. Any change to a name, number of items, etc., occurring during the 

provisioning process will generate inconsistencies with the original LSRs that 

must be resolved before a final completion notice can be sent. Any time to 

resolve these inconsistencies with the original LSRs is included in the 

average. Because of numerous CLEC changes and order updates, 

mismatches on CLECs orders exceed tbose for BellSouth retail orders. 

Combining this with the smaller base for the CLECs’ measurement raises the 

average, which results in a miss. Specific Service Representatives within the 

Work Management Centers have been assigned to resolve any completion 

issues that are required. Providing specific training and dedicating personnel 

to this task should reduce the difference between the CLEC and retail 

analogue results. 

2. Maintenance & Reoair Measures 

The SLl/SWDigital Loop group sub-metrics that did not meet the fixed 

critical value comparison requirements for November, December 2001 and/or 

January 2002 are as follows: 

% Missed ReDair ApDointments / 2W Analoa Loop Non-Desian / DisDatch 

(8.3.1.9.1 1 (December/Januaw) 

BellSouth completed 662 of the 756 repair appointments for this sub-metric 

as scheduled in December 2001 and 903 of the 1,028 repair appointments 
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scheduled for January 2002. 83% of the December 2001 troubles and 96% 

of the January troubles were caused by defective cable or network 

terminating wire facilities, necessitating an additional technician to be 

dispatched. BellSouth met the retail analogue comparison for this sub-metric 

in November 2001, 

% Missed Repair Awointments / 2W Analoq Loop Non-Desiqn / Nom 

Dispatch (8.3.1.9.21 (November/December/Januaw) 

BellSouth completed 26 of the 30 repair appointments for this sub-metric as 

scheduled in November, 32 of the 37 appointments scheduled for December 

2001 and 47 of the 49 repair appointments scheduled for January 2002. All 4 

of the November missed appointments were finally closed as “no trouble 

found .” There were no distinct patterns or systemic maintenance problems 

identified for any of the missed appointments in these three months. 

Maintenance Averaae Duration / 2w Analoq Coop Non-Desian / Non-Oisoatch 

lB.3.3.9.2) (December) 

There were 37 repair orders completed for this sub-metric in December 2001. 

Of the 37 total December reports, 30 (81%) were closed as “no trouble 

found.” Reports closed as “no trouble found” often have longer duration 

intervals due to multiple and time consuming test procedures and 

investigations without finding any cause for a problem. Excluding the reports 

~ I .. 
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closed to “no trouble found,” the CLEC results for this sub-metric would have 

been very close to the December retail analogue results. BellSouth met the 

retail analogue comparison for this sub-metric in November 2001 and January 

2002. 

Out of Service > 24 Hours / 2W Analo~ loop Non-Desian / Non-Dispatch 

(6.3.5.9.2) Uanuaw) 

There were only 4 “out of service” trouble reports for this sub-metric in 

January 2002. The small universe of orders for this sub-metric does not 

provide a statistically conclusive comparison to the retail analogue. BellSouth 

met the retail analogue comparison for this sub-metric in November and 

December 2001. 

E. CHECKLIST ITEM 5 - UNBUNDLED LOCAL TRANSPORT 

The Provisioning and Maintenance & Repair sub-metrics that did not meet the 

retail anaiogue in November, December 2001 andlor January 2002 

associated with Checklist Item 5 are as follows: 

Order ComDletion Interval / Local Interoff ice Transmrt / c 10 Circuits / 

DisPatch (8.2.1.2.1.1 ) (DecembedJanuaw) 
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There were 18 orders for this sub-metric in December 2001, with an average 

completion intewal of 22 days. In January 2002, there were 17 orders for the 

sub-metric with an average completion interval of 25 days. All the orders in 

both months completed within the standard order intewal or met the due date 

requested by the customer if later than the standard interval due date. 

BellSouth met the retail analogue comparison for this sub-metric in November 

. ”  

2001. 

Maintenance Averaqe Duration / Local Interoff ice Transport / Dispatch 

(B.3.3.2.1) (November) 

There were only two troubles reported for this sub-metric in November 20 

This small universe does not provide a statistically conclusive comparison 

with the retail analogue. BellSouth met the retail analogue comparison for 

this sub-metric in December 2001 and January 2002. 

F. CHECKLIST ITEM 6 - UNBUNDLED LOCAL SWITCHING 

The data in these measures indicate that BellSouth met the 

benchmarklanalogue requirements for all measurements in Checklist Item 6 

for November and December 2001 and January 2002. 
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G. CHECKLIST ITEM 7a - 911 AND E91 1 SERVICES 

H. CHECKLIST ITEM 7b - DIRECTORY ASSlSTANCE/OPERATOR 

SERVICES 

As indicated in Attachment lH,  Sections F.6, F.7 and F.8, BellSouth met the 

benchmarklanalogue requirements of Checklist Items 7a and 7b in November 

and December 2001 and January 2002. Even though BellSouth tracks and 

reports these measures, the processes used in providing these services are 

designed to provide parity for all users. 

I. CHECKLIST ITEM 10 - ACCESS TO DATABASES AND ASSOCIATED 

SIGNALING 

BellSouth met the benchmarks for all four of the four sub-metrics for this 

checklist item in November and December 2001 and January 2002. See 

items F.13.1 .I through F.13.3 in Attachment 1 H for further details of the 

January 2002 results. 

J. CHECKLIST ITEM 11 - NUMBER PORTABILITY 

All the measurements in this Checklist Item were met or exceeded for 

November, December 2001 and/or January 2002 except for the foltowing: 
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BellSouth missed only 5 of the 4076 instaliation appointments scheduled for 

this sub-metric in January 2002. BellSouth met over 99.8% of-ihe scheduled 

appointments for both retail and the CLECs in this sub-metric for January. 

When BellSouth provisions high quality service coupled with very large 

universe sizes, it can cause an apparent out of equity condition from a 

quantitative viewpoint. In these cases, there is very little variation and the 

universe size is so large that the Z-test becomes overly sensitive to any 

difference. In other words, the statistical test shows that the measurement 

does not meet the fixed critical value when compared with the retail analogue, 

but BellSouth’s actual performance for both CLECs and its own retail 

operations is at a very high level - in this case over 99%. From a practical 
1 

14 point of view, the CLEW ability to compete has not been hindered even 

15 though the statistical results may technically show that BellSouth failed to 

16 meet the benchmarWanalogue. BellSouth met the retail analogue 

17 comparison for this sub-metric in November and December 2001. 

18 

19 DiSGOnneCt Timeliness / LNP / e 10 Circuits (B.2.311 

20 

21 

22 

The Disconnect Timeliness measure is supposed to track the time it takes to 

disconnect a number in the central office switch after the message has been 

received from the Local Number Portability (LNP) Gateway that it is ready. 
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However, this measurement does not track the relevant time to perform this 

function: 

On a great majority of LNP orders, BellSouth-creates what is referred to as a 

“trigger” in conjunction with the order. This trigger gives the end user 

customer the ability to make and receive calls from other customers who are 

served by the customer‘s host switch at the time of the LNP activation. This 

ability is not dependent upon BellSouth working a disconnect order in the 

central office switch. In other words, when a trigger is involved, an end user 

customer can receive calls from other customers served by the same host 

switch before the disconnect order is ever worked. 

As it currently exists, Performance Measure P-13 does not recognize the 

importance of triggers and their effect on the LNP process. Rather, the 

current measure calculates the end time of the LNP activity as the processing 

of the actual disconnect order in the host switch, even though, from a 

customer‘s perspective, this activity is totally meaningless on most LNP 

orders. It is the activation of the LNP and the routing function accomplished 

by the LSMS that ultimately determines whether the end user is back in full 

service and is able to make and receive calls when a trigger is used in porting 

a telephone number. So, while BellSouth may be missing this measure, the 

actual impact on CLECs and their end users, for a great majority of the orders 
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is minimal, or nonexistent. The Georgia PSC is currently evaluating a change 

in this measure that more accurately reflects the LNP process and its impacts 

on end users, and, therefore, the measurements will be shown blank until a 

resolution is reached on this issue. * *  

K. CHECKLIST ITEM 14 - RESALE 

BellSouth has met or exceeded the benchmarkdanalogues for 83% of the 

226 Resale metrics for the month of November, for 86% of the 207 metrics in 

December 2001 and for 84% of the 219 metrics in January 2002. The details 

are delineated in Attachment 1 H, Items A.1 .I . I  through A.4.2. 

For the three-month period, November 2001 through January 2002, there 

were 192 sub-metrics in the Resale measurements for which there was CLEC 

activity in all three months and were compared to retail analogues or 

benchmarks. Of those 192 sub-metrics, 173 sub-metrics (90%) met the retail 

analog Wbenchmark comparisons in at least two of the three months. 

1 Resale Orderinq Measures 

Reject 1 nterval 

The benchmark for e1ectroni.c rejects is 97% within 1 hour. In November 

2001, 21,375 resale LSRs were rejected, with 95% meeting the relevant 

benchmark or retail analogue. Of the 21,375 rejected LSRs, 62% were 
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processed electronically with 95Y0 of them meeting the 1 -hour benchmark 

interval. In December 2001, 18,304 resale LSRs were rejected, with 92% 

meeting the relevant benchmark or retail analogue. Of the 18,304 rejected 

LSRs, 62% were processed electronically with 94% of them meeting the 1- 

hour benchmark interval. In January 2002, there were a total of 23,390 resale 

LSRs rejected, with 94% meeting the relevant benchmark. Of the 23,390 

rejected LSRs, 65% were processed electronically with 95% of them meeting 

the 1-hour benchmark interval. See Attachment 1 H; Items A.1.4 through 

A.1.8 for further details. 

FOC Timeliness 

In November, BellSouth issued FOCs for 68,770 resale LSRs and met the 

relevant benchmark for 98% of them. Of the 68,770 FOCs returned, 52,438 

were fully mechanized with 99.7% meeting the 3-hour benchmark interval. In 

December, BeltSouth issued FOCs for 63,905 resale LSRs and met the 

relevant benchmark for 96% of them. Of the 63,905 FOCs returned, 48,251 

were fully mechanized with 99% meeting the 3-hour benchmark interval. In 

January 2002, BellSouth issued FOCs for 81,891 resale LSRs and met the 

relevant benchmark for 98% of them. Of the 81,891 FOCs returned, 64,011 

were fully mechanized with 99.9% meeting the 3-hour benchmark 

See' Attachment 1 H, Sections A.1.9 through A. l  .I3 for further details. 
... ,. 

in te rva I. 
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The Resale Ordering sub-metrics for which BeflSouth did not meet the 

benchmarkdanalogues for November, December 2001 and/or January 2002 

we re: _I. 

Reiect Interval / Residence / Electronic (A. 1.4.1 1 

(Novem ber/Decem ber/Jan uarv] 

The current benchmark for this sub-metric is >= 97% within one hour. In 

November 2001, 11,591 of the 12,177 total rejected LSRs met the one-hour 

benchmark, and in December 2001, 9,940 of the 10,501 rejected LSRs in this 

sub-metric met the benchmark intewal. In January 2002, 13,476 of the 

14,136 total rejected LSRs for this sub-metric met the I-hour benchmark 

in te wal . 

8ellSouth’s root cause analysis determined that a number of LSRs that did 

not meet the one-hour benchmark were submitted when back-end legacy 

systems were out of service and were unable to process the LSRs. Because 

such LSRs should be excluded from the measurement, BetlSouth 

implemented a coding change in PMAP to ensure that scheduled OSS 

downtime was properly excluded. This change was made with September 

2001 data and was expected to improve sub-metric results for Reject Interval 

performance. 
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The coding change assumed that ED1 and TAG timestamps reflected Eastern 

Time. However, the timestamps used by ED1 and TAG actually reflect 

Central time:’ As a result of this discrepancy, an hour is being added during 

PMAP timestamp “synchronization,” which causes the results to inaccurately 

reflect the reject Intewal duration. A change to address this issue for ED1 is 

scheduled for implementation with February 2002 data, and BellSouth is in 

the process of scheduling a similar change for TAG. BellSouth’s root cause 

analysis has determined that, had the scheduled OSS downtime exclusion 

been property implemented, BellSouth’s Reject Interval performance would 

generally have met the Commission’s benchmark. 

_ .  

BellSouth’s root cause analysis also identified an additional issue that impacts 

the electronic Reject Interval sub-metrics. This issue arises when a fully 

mechanized Firm Order Confirmation (“FOC”) is followed by a manual 

Clarification, a scenario that occurs when the local Carrier Service Center 

(“LCSC”) must resolve specific types of errors after the issuance of the  FOC. 

This issue distorts the timeliness of BellSouth’s 

BellSouth is currently analyzing this situation 

solution. 

electronic reject notices, and 

to determine an appropriate 

Reiect Interval / Business / Electronic (A.1.4.2) 

/Novem ber/Decem ber/Januarv) 
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November 2001, 1,099 of the 1 , I  60 rejected LSRs for this sub-metric met the 

one-hour benchmark, and in December 2001, 723 of the 788 rejected LSRs 

met the 1-hour benchmark. There were 1,019 LSRs rejected in this sub- 

metric in January 2002, with 974 or 95.6% meeting the one-hour benchmark. 

BellSouth is conducting a detailed root cause analysis of the process for 

electronic ordering. This analysis addresses the ordering systems (EDI, TAG, 

and LENS) used by the CLECs and the back-end legacy applications, such 

as SOCS, -that are accessed by the ordering systems. For further 

information see the explanation included with the electronic reject interval 

measurement, item A.1 A.1. 

Reject Interval / Desim (Specials) / Electronic (A. 1.4.3) (November/Januaw) 

There were only two LSRs rejected for this sub-metric in November 2001 and 

only one LSR rejected in January 2002. The small universe of orders for this 

sub-metric does not provide a conclusive benchmark comparison. There was 

no CLEC activity for this sub-metric in December 2001. 

Reject Interval / Desiqn (SDecials) / Partial Electronic (A.t.7.3) fJanuarv) 

There were only two LSRs rejected for this sub-metric in January 2002. The 

small universe of orders for this sub-metric does not provide a conclusive 
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benchmark comparison. There was no CLEC activity for this sub-metric in 

either November or December 2001. 

Reiect Interval / lSDN / Partial Electronic (A.1.7.6) (DecembedJanuarv) 

There was only one LSR rejected for this sub-metric in December 2001 and 

two LSRs rejected in January 2002. This small universe does not provide a 

conclusive benchmark comparison. There was no CLEC activity for this sub- 

metric in November 2001. 
1 

-.I 

Reject Interval / Centrex / Manual (A,1,8.5) (November) 

BellSouth met the 24-hour benchmark 

for this sub-metric in November 2001. 

the 23 required by the 85% benchmark 

ntewal for 22 of the 27 1SRs rejected 

This was only one response short of 

BellSouth met the benchmark for this 

sub-metric in December 2001 and January 2002. 

Reiect Interval / lSDN / Manual (AYl.8.6) (December) 

BellSouth met the 24-hour benchmark intewal for 11 of the 14 LSRs rejected 

for this sub-metric in December 2001. This was only one response short of 

the .12 required by the 85% benchmark. BellSouth met the benchmark for this 

sub-metric in November 2001 and January 2002. 

, 

FOC Timeliness / Residence / Partial Electronic (A.f.12.11 (December) 
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BellSouth met the 1 0-hour benchmark interval for 1 1,216 of the 13,255 FOCs 

(84.62%) returned for this sub-metric in December 200t. Normal rounding 

convention indicates that there is no significant difference between the CLEC 

result for this sub-metric and the benchma&. BellSouth met the benchmark 

for this sub-metric in November 2001 and January 2002, 

FOC Timeliness / Desiqn (Specials) / Partial Electronic (A. 1 .12.3) (November) 

There were only two LSRs rejected for this sub-metric in November 2001. 

This small universe of orders does not provide a conclusive benchmark 

comparison. There was no CLEC activity for this sub-metric in either 

December 2001 or January 2002. 

FOC Timeliness / ISDN / Partial Electronic (A. 1.12.6) (December/Januaw) 

There was only one LSR rejected for this sub-metric in December 2001 and 

two LSRs rejected in January 2002. This small universe does not provide a 

conclusive benchmark comparison. There was no CLEC activity for this sub- 

metric in November 2001. 

The following FOC & Reject Response Completeness sub-metrics did not 

meet the benchmarks for November, December 2001 and/or January 2002: 
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(Novem ber/Decem ber/Januarvl 

BellSouth met the completeness criteria for 1,165 of the 1,276 responses for 

this sub-metric in November, 1,054 of the 1,171 responses in December 2001 

and for 1,326 of the 1,432 responses in January 2002. The 95% benchmark 

required that 1,213 of 1,276 LSRs for November, 1 , I  13 of the 1,171 LSRs in 

December and 1,361 of the 1,432 LSRs in January meet the criteria. 

BellSouth continues to focus on this measurement in order to improve results 

to meet the benchmark. 

FOC Reiect & ResDonse Comdeteness / Business / Manual (A.1 A6.2) 

(Novem ber/Decem ber/Januarv) 

BellSouth met the completeness criteria for 1 , I  58 of the 1,260 responses for 

this sub-metric in November, for 785 of the 933 responses in December 2001 

and for 1 , I  06 of the I ,1 94 responses in January 2002. The 95% benchmark 

required that 1,197 of 1,280 LSRs for November, 887 of the 933 LSRs for 

December and 1,135 of the 1,194 LSRs for January meet the criteria. 

BellSouth continues to focus on this measurement in order to improve results 

to meet the benchmark. 

FOC Reiect & ResPonse ComDleteness / Desim (Specials) / Manual 

22 - (A. 1.16.31 (November) 
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sub-metric in November 2001. The 95% benchmark required that 139 of 146 

LSRs for November-meet the criteria. BellSouth met the benchmark for this 

sub-metric in December 2001 and January 2002. 

>I 

FOC Reiect & Response Completeness / PBX / Manual (A.1.16.4) 

(Nove m be r/Decem bedJan uaw) 

SellSouth met the completeness criteria for 49 of the 59 responses for this 

sub-metric in November, for 31 of the 36 responses in December 2001 and 

for 52 of the 56 responses in January 2002. The 95% benchmark required 

that 57 of 59 LSRs in November, 35 of 36 LSRs in December and 54 of 56 

LSRs in January meet the criteria. BellSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. 

FOC Reiect & Response Comdeteness / Centrex / Manual (A.1.1'6.5) 

(Januarv) 

BellSouth met the completeness criteria for 9 of the 10 orders for this sub- 

metric in January 2002. The 95% benchmark required that all 10 of 10 LSRs 

meet the criteria. With a universe size of only 10 orders and a 95% 

benchmark, a problem on even one order would cause a miss for the entire 

sub-metric. BellSouth met the benchmark for this sub-metric in November 

and December 2001. 
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FOC Reject & Response Compteteness / PBX / Manual (A.1 A6.6) 

(November) 

BellSouth met the completeness criteria for 40 of the 48 responses for this 

sub-metric in November 2001. The 95% benchmark required that 46 of 48 

LSRs meet the criteria. BellSouth met the benchmark for this sub-metric in 

December 2001 and January 2002. 

2. Resale Provislonincl Measures 

For the months of November and December 2001 and January 2002, 

BellSouth met or exceeded the benchmark or retail analogue for 89%, 89% 

and 86%, respectively, of all Resale provisioning measures. The details 

supporting the January 2002 percentage are delineated in Items A 2 1  . I  .1 .I 

through A.2.25.3.2.2 of Attachment 1 H. 

The following are the Resale provisioning measures for which BellSouth did 

not meet the retail analogue in November, December 2001 and/or January 

2002: 

+-A . 

Order Comletion Intervaf / Business I < 10 Circuits / Disoatch (A.2.1.2.1.1) 

JDecem ber/Januan/l 
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on average, do not hinder the CLECs’ ability to compete in this area, 

BellSouth met the retail analogue comparison for this sub-metric in November 

2001. 

Order Completion InferVal/ PBX / < 10 Circuits / Non-Dispatch (A.2. I .4.t 2) 

(December) 

The average order completion intewal for the 13 CLEC orders in this sub- 

metric for December was 7.54 days compared to an average of 2.75 days for 

the retail analogue. The small universe of orders for the month does not 

proved a statistically conclusive comparison- to the retail analogue. There 

were no systemic installation process issues identified for this sub-metric. 

BellSouth met the retail analogue comparison for this sub-metric in November 

2001 and January 2002. 

Order Comdetion Interval / PBX / >= 10 Circuits / Non-DisDatch (A.2.1.4.2.21 

JJanuarv) 

There were only seven orders for this sub-metric in January 2002. The small 

universe of orders for this sub-metric does not provide a statistically 
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t conclusive comparison to the retail analogue. BellSouth met the retail 

analogue comparison for this sub-metric in November and December 2001, 

Order Comdetion Intervat / Centrex / >= 10 Circuits / Non-DisDatch - L .  

fA.2.1.5.2.2) (January) 

There was only one order for this sub-metric in January 2002. The small 

universe of orders for this sub-metric does not provide a statistically 

conclusive comparison to the retail analogue. There was no CLEC activity for 

this sub-metric in either November or December 2001. 

Held Order Interval / Business / >= 10 Circuits / Facilitv (A.2.2.2.2.t) 

l Decem ber] 

There was only one order for this sub-metric in December 2001. The small 

universe size for this sub-metric does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met the retail analogue 

comparison for this sub-metric in November 2001 and January 2002. 

i .. 

Held Order Interval / ISDN / 10 Circuits / Facilitv (A.2.2.6.1 . I )  (December) 

There was only one order for this sub-metric in December 2001. The small 

universe size for this sub-metric does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met the retail analogue. 

comparison for this sub-metric in November 2001 and January 2002. 
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- -  

O h  Missed Installation Appointments / Residence / 10 Circuits / Non- 

DisDatch (A.2.f 1 .I . I  .2) fNovember/December/Januaw) 

BellSouth missed only 69 of the 46,311 installation appdhtments scheduled 

for this sub-metric in November, missed 57 of the 47,332 appointments 

scheduled in December 2001 and missed 141 of the 61,307 installation 

appointments scheduled in January 2002. Both the CLECs and BellSouth 

retail had over 99% of alt orders completed as scheduled in November and 

December 2001 and January 2002. When BellSouth provisions high quality 

service coupted with very farge univ&se&zeS, it can cause an apparent out 

of equity condition from a quantitative viewpoint. In these cases, there is very 

little variation and the universe size is so large that the Z-test becomes overly 

sensitive to any difference. In other words, the statistical test shows that the 

measurement does not meet the fixed critical value when compared with the 

retail analogue, but BellSouth’s actual performance for both CLECs and its 

own retail operations is at a very high level - in this case over 99%. Froin a 

practical point of view, the CLECs’ ability to compete has not been hindered 

even though the statistical results may technically show that BellSouth failed 

to meet the benchmarldanalogue. 

.?. - .+ *a -  . J - - .  - rac 

% Missed Installation Amointments / Business 1 < IO Circuits / DisDatch 

jA.2.11.2.1.1) (DecemberlJanuaw) 
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BellSouth missed only 11 installation appointments out of the 480 

appointments scheduled for this sub-metric in December 2001 and missed 28 

of the 554 appointments scheduled in January 2002. Both BellSouth retail 

and the CtECs had over 97% of alt scheduled apppintments completed on 

time in December 2001 and approximately 95% completed on time in January 

2002. BellSouth met the retail analogue comparison for this sub-metric in 

November 2001. 

Yo Missed Installation Appointments / Business / < 10 Circuits / Non-Dispatch 

/A.2.11.2.1.2) (November] 

BellSouth missed 7 of the 2,818 scheduled appointments for this sub-metric 

in November 2001, Both the CLECs and BellSouth retail had over 99% of all 

orders completed as scheduled in November. BellSouth met the retail 

analogue comparison for this sub-metric in December 2001 and January 

2002. 

% Missed Installation Amointments / Desian (Soecials) / < 10 Circuits / 

DisDatch (A.2.11.3.1 .I 1 (December1 

There were only three orders for this sub-metric in December 2001. The 

small universe of orders for this sub-metric does not provide a statistically 

conclusive comparison to the retail analogue. BellSouth met the retail 

analogue for this sub-metric in November 2001 and January 2002. 
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Yo Missed Installation Appointments / PBX / >= 10 Circuits / Dispatch 

(A.2.11.4.2.1) (November) 

There was only one order for this sub-metric in November 2001. The small 

universe of orders for this sub-metric does not provide a conclusive 

benchmark comparison. BellSouth met the retail analogue comparison for 

this sub-metric in January 2002. There was no CLEC activity for this sub- 

metric in December 2001. 

Yo Missed Installation Appointments / Centrex / c 10 Circuits / Non-Dispatch 

(A.2.11.5.1.2) (November) 

BellSouth completed 21 of the 22 installation appointments as scheduled for 

this sub-metric in November 2001. There were no systemic issues identified 

for the one missed appointment. BellSouth met the retail analogue 

comparison for this sub-metric in December 2001 and January 2002. 

% Missed Installation Amointments / ISDN / e 10 Circuits / Dispatch 

~A.2.11.6.1.1) (Januaw) 

BellSouth completed 10 of the 12 scheduled appointments for this sub-metric 

in January 2002. There were no patterns or systemic installation issues 

identified for the two missed appointments. BellSouth met the retail analogue 

comparison for this sub-metric in November and December 2001. 
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*A Provisioninq Troubles w/i 30 days / Residence / c 10 Circuits / Nan- 

Dispatch (A.2.12.1.1.2) (November/December/Januarv) 

In November 2001, there were 2,640 troubles reported for the 54,436 orders 

that completed in the prior 30 days. Thirty-four percent of the November 

trouble reports were closed as “no trouble found.” In December 2001, there 

were 2,269 troubles reported for the 46,311 orders that completed in the prior 

30 days. 38% of the reported troubles for December were closed as “no 

trouble found.” In January 2002, there were 2,116 troubles reported for the 

47,332 orders that completed in the prior 30 days. 36% of those troubles 

were closed as “no trouble found.” With the exclusion of the “no trouble 

found” reports, CLEC results for this sub-metric would have been better than 

for the retail analogue in each of the three months. BellSouth is conducting 

an analysis of the provisioning situation with CLECs and will conduct joint 

sessions to determine how to reduce the number of “no trouble found” 

reports . 

Yo Provisionina Troubles w/i 30 davs / Business / < 10 Circuits / Dispatch 

(A.2.12.2.1 .1 ) fNovember/December/Januarvl 

In November 2001, there were 33 troubles reported for the 639 orders that 

completed in the prior 30 days. Of the 33 troubles reported in November, 14 

(41%) were closed as “no trouble found.” In December 2001, there were 46 
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troubles reported for the 610 orders that completed in the prior 30 days. Of 

the 46 troubles reported, 21 (46%) were closed as “no trouble found.” There 

were 30 troubles reported for the 480 orders that completed for this sub- 

metric in the 30 days prior to January 2002. Of the 30 troubles reported in 

January, 13 (43%) were closed as “no trouble found.” 

% Provisionina Troubles w/i 30 davs / Business / e 10 Circuits / Non-Dispatch 

JA.2.12.2.1.2) (November] 

There were 192 troubles reported for the 3,375 orders that completed for this 

sub-metric in the 30 days prior to November 2001. Of the total November 

trouble reports for this sub-metric, 36% were closed as “no trouble found.” 

Without these “no trouble found” reports, this sub-metric would have met the 

retail analogue comparison for November. BellSouth met the retail anatogue 

comparison for this sub-metric in December 2001 and January 2002. 

Yo Provisionina Troubles w/i 30 davs / Business / >= 10 Circuits / Dispatch 

(A.2.12.2.2.1) (November) 

Troubles were reported on 3 of the 12 orders completed for this sub-metric in 

the 30 days prior to November 2001. No distinct patterns or systemic 

installation issues were identified for these 3 orders. BellSouth met the retail 

analogue comparison for this sub-metric in December 2001 and January 

2002. 
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% Provisionincr Troubles w/i 30 days / Centrex / < 10 Circuits / Non-Dispatch 

jA.2.12.5.1.2) (January) 

There was only one trouble reported for this sub-metric in January 2002 for 

orders that completed in the prior 30 days. There were no systemic 

installation issues identified for the one trouble report. BellSouth met the 

retail analogue comparison for this sub-metric in November and December 

2001. 

Sewice Order Accuracv / Residence / e 10 Circuits / Dispatch (A.2.25.1 . I  .l) 

(Jan ua rv) 

BellSouth met the standard criteria for 67 of the 74 orders reviewed in this 

sub-metric for January 2002. The 95% benchmark required that 71 of the 74 

orders meet the criteria. SellSouth met the benchmark for this sub-metric in 

November and December 2001. 

Service Order Accuracv / Residence / >= 10 Circuits / Dispatch (A.2.25.1.2.1) 

(Januarv) 

BellSouth met the standard for 10 of the 11 orders reviewed in this sub-metric 

for January 2002. The 95% benchmark required that all 11 of the 11 orders 

meet the criteria. BellSouth met the benchmark for this sub-metric in 

November and December 2001. 
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Service Order Accuracv / Business / c 10 Circuits / Dispatch (A.2.25.2.1 . I  ) 

(January) 

BellSouth met the standard for 109 of the 125 orders reviewed in this sub- 

metric for January 2002. The 95% benchmark required that 119 of the 125 

orders meet the criteria, based on the quantity of orders for the sub-metric. 

BellSouth met the benchmark for this sub-metric in November and December 

2001. 

Service Order Accuracy / Business / c 10 Circuits / Non-Dispatch 

(A.2.25.2.1.2) (Januaw) 

BellSouth met the standard for 69 of the 74 orders reviewed for this sub- 

metric in January 2002. The 95% benchmark set a requirement of 71 of the 

74 orders based on the quantity of orders for this sub-metric. BellSouth met 

the benchmark for this sub-metric in November and December 2001. 

Service Order Accuracv / Business / >= 10 Circuits / DisDatch (A.2.25.2.2.1) 

(Novem ber/Decem ber/Januarvl 

BellSouth met the standard for 21 of the 23 orders reviewed for this sub- 

metric in November, for 14 of the 17 orders reviewed in December 2001 and 

for 11 of the 12 orders reviewed in January 2002. The 95% benchmark set 

requirements of 22 of the 23 orders for November, for all 17 of the 17 orders 

for December 2001 and for all 12 of the 12 orders in January, based on the 
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quantity of orders for this sub-metric. 

improving the performance for this measure to meet the benchmark. 

BellSouth continues to focus on 

Service Order Accuracv / Business / >= 10 Circuits / Non-Dispatch 

(A.2.25.2.2.2) (November/December/January) 

BellSouth met the standard criteria for 29 of the 31 orders reviewed for this 

sub-metric in November, for 22 of the 28 orders reviewed in December 2001 

and for 17 of the 20 orders reviewed in January 2002. The 95% benchmark 

set requirements of 30 of the 31 orders in November, 27 of the 28 orders in 

December 2001 and 19 of the 20 orders for January 2002, based on the 

quantity of orders for this sub-metric. BellSouth continues to focus on 

improving the performance for this measure to meet the benchmark. 

Service Order Accuracv / Desian (Specials) / < 10 Circuits / Dispatch 

{{ 

BellSouth met the standard for 45 of the 50 orders reviewed for this sub- 

metric in November and for 56 of the 63 orders reviewed for December 2001. 

The 95% benchmark set a requirement of 48 of the 50 orders in November 

and 60 of the 63 orders for December, based on the quantity of orders for this 

sub-metric. BellSouth met the benchmark for this sub-metric in January 

2002. 
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Sewice Order Accuracv / Desiqn (Specials) / c 10 Circuits / Non-Dispatch 

(A.2.25.3.1.2) (November) 

BellSouth met the standard for 45 of the 50 orders (94.65%) reviewed for this 

sub-metric in November 2001. Normal rounding convention indicates that 

there is no significant difference between the CLEC results for this sub-metric 

and the benchmark requirement. BellSouth met the benchmark for this sub- 

metric in December 2001 and January 2002. 

Service Order Accuracy / Desim (SDecials) / >= 10 Circuits / Non-Dispatch 

(A. 2.25.3.2.2) (Januarv) 

There were only 10 orders reviewed for this sub-metric in January 2002. The 

small number of orders reviewed for this sub-metric does not provide a 

conclusive benchmark comparison. BellSouth met the benchmark for this 

sub-metric in November and December 2001. 

3. Resale Maintenance and Repair (M&R) Measures 

BellSouth met the relevant retail analogues for 87%, 85% and 87% of all the 

Resale Maintenance & Repair measurements in November and December 

2001 and January 2002, respectively. The sub-metrics for which BellSouth 

did not meet the retail analogues were: 
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Missed Repair Appointments / Residence / Non-Dispatch (A.3.t , I  .2) 

(Decem ber/Januan/l 

BellSouth completed 2,515 of the 2,563 repair appointments as scheduled for 

this sub-metric in December 2001 and completed 2,697 of the 2,733 

appointments scheduled for January 2002. BellSouth provided over 98% 

repair completion rate for both CLECs and the retail analogue in both months. 

In January, 18 of the 36 missed repair appointments were closed to “no 

trouble found,” but the final closeout was after the due date. No other 

patterns or systemic issues were identified for the missed repair 

appointments. BellSouth met the retail analogue comparison for this sub- 

metric in November 2001. 

Missed Repair Amointments / Design (Specials) / Non-Dispatch (A.3.1.3.2) 

(November) 

BellSouth completed 18 of the 22 repair appointments as scheduled for this 

sub-metric in November 2001. There were no maintenance issues or 

patterns identified for any of the missed appointments. BellSouth met the 

retail analogue comparison for this sub-metric in December 2001 and January 

2002. 

Missed Repair Amointments / Centrex / Dispatch (A.3.1.5.1) (Januarv) 
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BellSouth completed 13 of the 19 repair appointments as scheduled for this 

sub-metric in January 2002. There were no maintenance issues or patterns 

identified for the 6 missed appointments. SellSouth met the retail analogue 

comparison for this sub-metric in November and December 2001. 

Customer Trouble Report Rate / Residence / Dispatch (A.3.2.1.1) 

(Novem ber/Decem bedJanuaw) 

There were 3,650 troubles reported for the approximately 190,100 in service 

lines for this sub-metric in November, 3,750 trouble reports for the 147,100 

lines in service in December 2001 and 4,367 trouble reports for the 206,966 

lines in sewice in January 2002. Both the CLECs and BellSouth retail had no 

trouble reports for over 97% of the in service lines in all three months. There 

was less than 1% difference in the report rates between retail and resale 

results for this sub-metric in all three months. Many of the troubles due to 

wire and facilities appear to be caused by CPE and/or CLEC problems. 

BellSouth technicians wilt be trained on proper closeout procedures on 

troubles involving CPE and CLEC interfaces. 

Customer Trouble Report Rate / Residence / Non-Dispatch (A.3.2.1.2) 

(November/December/Januarv) 

There were 2,415 troubles reported for the approximately 190,100 lines in 

service in November and 2,559 troubles reported for the 147,100 lines in 
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service in December 2001 and 2,732 troubles reported for the 206,986 lines 

in service in January 2002. Both the CLECs and BellSouth retail had no 

trouble reports for over 98% of the in service lines in either month. There was 

less than 0.7% difference in the report rates between retail and resale results 

for this sub-metric in all three months. Of the 2,415 total November trouble 

reports, 1,779 reports (73%) were closed as “no trouble found.” Of the 2,559 

total December trouble reports, 1,824 reports (71%) were closed as “no 

trouble found.” Of the 2,732 total January trouble reports, 1,973 reports 

(72%) were closed as “no trouble found.” Without these “no trouble found” 

reports, CLEC results would have been better than for the retail analogue for 

this sub-metric in all three months. One CLEC generated 82% of the 

November trouble reports, 84% of the December trouble reports and 84% of 

the January 2002 trouble reports for this sub-metric. 

Customer Trouble Report Rate / Business / Dispatch (A.3.2.2.11 

(Novem ber/Decem ber/Januarv) 

There were 774 troubfes reported for the approximately 8,325 in service lines 

for this sub-metric in November, 629 trouble reports for the 6,586 lines in 

service in December 2001 and 763 troubles reported for the 8,018 lines in 

service in January 2002. In November, December and January, 132 (ITYO), 

107 (17%) and 129 (17%), respectively, of the trouble reports were closed as 
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“no trouble found.” BellSouth is still investigating this sub-metric to determine 

if any systemic maintenance issues are present. 

Customer Trouble ReDOrt Rate / Business / Non-DisDatch (A.3.2.2.2) 

/Novem ber/December/Januarv) 

There were 510 troubles reported for the 8,325 in service lines for this sub- 

metric in November, 397 troubles reported for the 6,586 lines in service in 

December 2001 and 41 1 troubles reported for the 8,018 lines in service in 

January 2002. Of the 51 0 total November trouble reports, 332 (65%) of the 

reports were closed as “no trouble found.” Of the 397 total December trouble 

reports, 270 (68%) of the reports were closed as “no trouble found.” Of the 

41 1 total January 2002 trouble reports, 279 (68%) of the reports were closed 

as “no trouble found.” 

Customer Trouble ReDort Rate / Desian (Specials) / DisDatch (A.3.2.3.1) 

/Januarv) 

There were 48 troubles reported in January 2002 for the 2,819 lines in Service 

for this sub-metric. Both the CLECs and BellSouth retail customers received 

over 98% trouble free service for the lines in service for this sub-metric. 

BellSouth met the retail analogue comparison for this sub-metric in November 

and December 2001. 
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Customer Trouble Report Rate / PBX / Dispatch (A.3.2.4.1) (December) 

There were only 16 trouble reports for the 4,495 in service lines for this sub- 

metric in December 2001. BellSouth provided over 99% trouble free service 

for both retail and the CLECs for this sub-metric in December. Of the 16 

December trouble reports, 13 (81%) were closed as “no trouble found,” with 

12 of the 13 being issued by the same CLEC. From a practical point of view, 

the CLECs’ ability to compete has not been hindered even though the 

statistical results may technically show that BellSouth failed to meet the 

benchmarklanalogue. BellSouth met the retail analogue comparison for this 

sub-metric in November 2001 and January 2002. 

Customer Trouble Report Rate I Centrex / Dispatch (A.3.2.5.1 I (Januaw) 

There were only 19 trouble reports for the 2,096 in service lines for this sub- 

metric in January 2002. BellSouth provided over 99% trouble free service for 

both retail and the CLECs for this sub-metric in January. From a practical 

point of view, the CLECs’ ability to compete has not been hindered even 

though the statistical results may technically show that BellSouth failed to 

meet the benchmarWanalogue. BellSouth met the retail analogue 

comparison for this sub-metric in November and December 2001. 

Customer Trouble Report Rate / ISDN / DisDatch (A.3.2.6.1) (November) 
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There were only 10 trouble reports for the 6,138 in service lines for this sub- 

metric in November 2001. Of the 10 reports for November, 3 (30%) reports 

were closed as “no trouble found.” BellSouth provided 99.8% trouble free 

sewice for both retail and the CLECs for this sub-metric for the month. From 

a practical point of view, the CLECs’ ability to compete has not been hindered 

even though the statistical results may technically show that BellSouth failed 

to meet the benchmarklanalogue. BellSouth met the retail analogue 

comparison for this sub-metric in December 2001 and January 2002. 

Customer Trouble Reuort Rate / ISDN / Non-Disuatch (A.3.2.6.2) (December) 

There were only 10 trouble reports for the 5,171 in service lines for this sub- 

metric in December 2001. BellSouth provided over 99% trouble free service 

for both retail and the CLECs for this sub-metric for December. From a 

practical point of view, the CLECs’ ability to compete has not been hindered 

even though the statistical results may technically show that BellSouth failed 

to meet the benchmarklanalogue. BellSouth met the retail analogue 

comparison for this sub-metric in November 2001 and January 2002. 

Maintenance Averaae Duration / ISDN / Non-Disuatch (A.3.3.6.2) 

(Novem ber/Decem ber) 

There were only six orders for this sub-metric in November and ten orders in 

December 2001. The small universe for this sub-metric does not provide a 
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statistically conclusive comparison to the retail analogue. BellSouth met the 

retail analogue comparison for this sub-metric in January 2002. 

Out of Service > 24 Hours / Desian (Specials) / Non-Dispatch (A.3.5.3.2) 

/November) 

In November 2001, 4 of the 22 trouble reports were out of service longer than 

24 hours. None of these situations revealed any systemic maintenance 

issues. BellSouth met the retail analogue for this sub-metric in December 

2001 and January 2002. 

Resale - Billinq 

Mean Time to Deliver Invoices / CRlS I Reaion (A.4.2) (December) 

The CLECs experienced Resale invoice delivery rates that were slightly 

higher than the rates for BellSouth’s retail customers during December 2001 

(3.67 days for BellSouth versus 3.84 days for CLECS). The small difference 

in performance was the result of recent shifts in workloads within the 

BellSouth Bill Distribution department. BellSouth met the retail analogue 

comparison for this sub-metric in November 2001 and January 2002. 
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- II. Summary 

As stated in the Introduction to the Analysis of Performance Measurements 

section, BellSouth met or exceeded the criteria for 716 of the 901 sub-metrics 

(79%) for which there was CLEC activity in November, for 704 of 834 sub- 

metrics (84%) in December 2001 and for 747 of 860 sub-metrics (87%) in 

January 2002. 

During the three-month period of November 2001 through January 2002, 

there were a total of 780 sub-metrics that had CLEC activity for all three 

months and that were compared with either a benchmark or retail analogue. 

Of those 780 sub-metrics, 678 or 87% satisfied the comparison criteria for a 

minimum of two of the three months. 

14 
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A 2 1 5 1  1 1  
A 2  15 1 1.2 
A 2  15 1 2  1 
A 2  15 12.2 
A 2 1 5 2 1  1 
A 2  152 1 2  
A 2 1 5 2 2 1  
A.2 1 5 2 2 2  
A.2 15.3.1.1 
A.2 15 3 1 2 
A 2  1532  1 
A 2 1 5 3 2 2  
A.2 154 1 1 
A 2 1 5 4 1 2  
A 2  1542  1 
A 2.15 4.2 2 
A 2 1 5 5 1  1 
A 2  155.1 2 
A215  5.2 1 
A 2 1 5 5 2 2  
A2.156.1 1 
A 2  156 1 2  
A 2  1562  1 
A 2  1 5 6 2 2  

I 

40.427 114 408 15782 078527 14836 YES 
43.261 0 68 2,516 14 395 029521 46690 YES 

208 0 03 4 33 170 1674350 03991 YES 

A 2 1 7 1  1 1  
A 2 1 7 1  1 2  
A 2 1 7 1 2 1  
A 2 1 7 1 2 2  
A 2  172.1 1 
A 2  172 1 2  
A 2 1 7 2 2 1  

8 83 
0 0 4  
5 14 

Res 
Res 
Res 
Res 
Bus 
Bus 
Bus 
Bus 

Design 
Design 
Design 
Design 
PBX 
PBX 
PBX 
PBX 

Centrex 
Centrex 
Centrex 
Centrex 
ISDN 
ISDN 
ISDN 
ISDN 

862 I 58396 

88 I 25541 
2 I 0021 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Oiagnostic 
Diagnostic 
Diagnastlc 
Diagnostic 
Oiagnostrc 
Diagnosttc 
Oiagnosc 
Oiagnosk 
Diagnosic 
Oiagnosttc 
Oiagnostic 
Diagnostic 
DiagnosiK: 
Diagnostic 
Oiagnostc 
Oiagnostrc 
Diagnostic 
Diagnostic 

Diagnostic 
Diagnostic 
DiagnosBc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

241 I 12 I I I 6399 I I I 
207 13 I 1,261 1 4607 [ 1 I 613016 I 61325882r 02626 I YES 

I I ?ifinn? I I I 
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Exhibit January '02 PM Data 
Attactiment 1 H 

BellSouth Monthly State Summary 
Florida, January 2002 

A 2 1 7 2 2 2  
A 2 17.3 1 1 
A 2  17 3 1 2 
A 2  1732.1 
A 2  1 7 3 2 2  
A 2 1 7 4 1  1 
A 2 1 7 4 1  2 
A.2 17 4 2 1 
A 2  1 7 4 2 2  
A 2 1 7 5 1 1  
A 2 1 7 5 1 2  
A 2 17 5.2 1 
A 2 1 7 5 2 2  
A 2  176.1 1 
A 2  17 6 1 2  
A 2  I 7 6 2  1 
A 2  1 7 6 2 2  

A 2 1 8 1  1 1  
A 2  18.1 1 2  
A 2  18 1 2  1 
A 2  18 1 2 2  
A 2 1 8 2 1  1 
A 2  18 2 1 2  
A.2 18.2 2 1 
A 2  1 8 2 2 2  
A 2 1 8 3 1  1 
A 2  18 3 1 2  
A 2  1 8 3 2  1 
A 2 18 3 2.2 
A.2 164 1 1 
A 2 1 8 4 1 2  
A 2  1 8 4 2  1 
A2.18422 
A 2 1 8 5 1  1 
A 2.18 5 1 2 
A 2  18 52.1 
A 2  18.52.2 
A2.186 1 1 
A 2  186 1.2 
A 2 1 8 6 2 1  
A 2  1 8 6 2 2  

A2.19 1 1 1 
A 2  19 1.1 2 
A 2 1 9 1 2 1  
A 2 19.1 2.2 
A 2 19 2.1.1 
A.2 19 2 1 2 
A 2  1 9 2 2  1 
A 2  1 9 2 2 2  
A 2 1 9 3 1  1 
A 2.19 3 1 2 
A 2  1932.1 
A 2  193.22 
A 2 1 9 4 1  1 
A 2 1 9 4 1 2  
A 2  1 9 4 2  1 
A 2 1 9 4 2 2  

Benchmark I 
Analog 

Diagnostc 
Diagnostic 
Diagnostc 
Diagnosttc 
Diagnostc 
Diagnostc 
Diagnostc 
Oiagnwtic 
Diagnosttc 
Diagnosttc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

Diagnostic 
Diagnostic 
Diagnostc 
Diagnosttc 
Diagnostic 
Diagnosbc 
Diagnosk 
Diagnostc 
Diagnastu: 
Diagnosttc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosttc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosk 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnos ttc 

Diagnostic 
Diagnostic 
Diagnostc 
Diagnostc 
Diagnostc 
Diagnostrc 
Diagnostr 
Oiagnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

BST 0ST CLEC CLEC Standard Standard 
Measure Volume Mensure Volume Dcvletlon Error ZScom Equity 
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Exhibit January '02 PM Data 
Atlachment 1 H 

BellSouth Monthly State Summary 
Florida, January 2002 

A 2 1 9 5  1 
A 2 1 9 5  2 
A 2 1 9 5  1 
A 2 1 9 5 2 2  
A 2 1 9 6 1 1  
A 2  19 6 1 2  
A 2  1 9 6 2  1 
A 2  1 9 6 2 2  

A 2 2 1  1 1  1 
A 2 2 1 1 1 2  
A 2 2 1  1 2 1  
A 2 2 1  1 2 2  
A 2 2 1 2 1 1  
A 2 2 1  2 1 2  
A 2 2 1  2 2  1 
A 2 2 1 2 2 2  
A 2 2 1 3 1 1  
A 2 2 1 3 1 2  
A 2 2 1  3 2 1  
A 2.21 3 2 2 
A2.21 41.1 
A 2 2 1  4 1 2  
A 2 2 1 4 2 1  
A.2 21.4 2 2 
A221.5 1 1  
A 2 2 1  5 1 2  
A 2 2 1  5 2  1 
A 2.21 5 2 2 
A 2 2 1  6.1 1 
A 2 2 1  6 1 2  
A.2 21 6 2 1 
A 2 2 1 6 2 2  

A 2 2 2 1  1 1  
A 2 2 2 1  1 2  
A 2 2 2 1 2 1  
A 2 2 2 1 2 2  
A 2 2 2 2  1 1 
A 2 2 2 2  1 2  
A.2.22.2 2 1 
A 2 2 2 2 2 2  
A 2 2 2 3 1  1 
A.2.22 3 1 2 
A 2 2 2 3 2 1  
A 2.22 3.2.2 
A 2 2 2 4  1.1 
A 2 2 2 4  1 2  
A 2 . 2 2 4 2  1 
A 2.22.4 2.2 
A 2 2 2 5  1.1 
A 2 2 2 5  1 2  
A 2 2 2 5 2  1 
A 2 2 2 5 2 2  
A2.22 6 1.1 
A2 .22612  
A 2 2 2 6 2 1  
A 2 2 2 6 2 2  

TOM Ssrvlce Odor Cyck T l m  (ottsrrd) - Non-Alechanlzsd 

Benchmark / 
Analog 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
DiaQnC6tw: 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnosttc 
Diagnostic 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Dlagnostc 
Diagnostic 
Diagnosttc 
Diagnostrc 
Diagncstc 
Diagnostc 
DiagnastK: 
Diagnosttc 
Diagnostic 
Diagnastic 
Diagnostic 
Diagnostic 
Diagnos t ic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnos t ic 
Diagnostic 
Diagnostic 

EST BSt CLEC CLEC StDndnrd Standard 
Measure Volume Measure Volume Devlatlon Error ZScore fqubty 
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Exhibit January '02 PM Data 
AtIachment 1H 

8111 
8112 
B.I.1 3 
81 14 
81 15 
81 16 
Bl 17 
61 18 
8119 
61 110 
a1 1 1 1  
81 112 
81 113 
61 114 
B 1.1 15 
81 116 
81 117 

8121 
8122 
8123 
8124 
8125 
8126 
8127 
8128 
8129 
81210 
8 12.11 
8 t 2.12 
81213 
81214 

2 15 
2 16 
2.17 

3.1 
32 
33 
34 

8 1 3 5  
8 1 3 6  
8 1.37 
8138 
81.39 
81310 
81311 
51 312 
61 313 
81314 
81315 
B1316 
61317 

BellSouth Monthly State Summary 
Florida, January 2002 

0 7  Combo OIher/FL(%) 
0-7 
0-7 ISDN Loop (UDN, UDC)ffL(%) 
0-7 Line Sharing/FL(%) 
0-7 2W Analno I m n  hninn/FL k\ 

xDSL (ADSL. HDSL and UCL)iFL(%) 

10-7 12W Analm Lo00 Non-DesiodFL(%,I I ~ ~~ - ~ _ _  ~ 

0.7 
0-7 
0-13 

2W Analog Loop wANP Desiqn/FL(%) 
2W Analog Loop wANP Non-Design/FL(%) 
2W Analog Loop w/LNP Desiqn/FL(%) 

I 
0-7  Other Non-DesigrdFL(%) 
0-7 INP StandalondFL(%) 
0-13 LNP StandalmnelFL(%) 

0-7 Switch POrtSlFL(%) 

0-7 Loop + Porl CombnabonsFL(%) 

Benchmark I BST BST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Devlallon Error ZScore Equity 

Diagnostic 
Diagnostc 
Oiagnostic 
Diagnostic 
Diagnostic 
Oiagnoslic 
Diagnostn: 
Diagnostic 
Diagnostrc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnnstic 
Diagnostic 
Diagnostic 
Diagnosk 
Diagnostw: 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

Diagnoslrc 
Diagnostic 
Diagnostrc 
Diagnosttc 
Diagnosk 
Diagnostic 
Diagnostic 
Diagnosttc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
0 i agnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
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Exhibit Janudry '02 PM Dara 
Atlachmonl 1H 

8 1 4 1 5  
8 1 4 1 6  
8 1 4 1 7  

BellSouth Monthly State Summary 
Florida, January 2002 

0-8 Other Non-Desrgn/FL(%) 
0-8 INP SlandalonelFL(O/.) 
a-14 LNP SlandalondFL(%) 

8 1 4 1  
8 1 4 2  
8 1 4 3  
8 1 4.4 
8 1 4 5  
8 1 4 6  
B 1 4 7  
8 1 4 8  
8 1 4 9  
8 1 4 1 0  
8 1 4 1 1  
8 1 4 1 2  
8 1 4 1 3  
8 1 4 1 4  

-0-8 Other DesigdFL(46) 
0-8 Other Non-DesigrdFL(%) 
0-8 LNP Standalondf L(%) 
0-14 LNP Standalone/FL(%) 

0-9 
0-9 
0-9  
0 - 9  
0-9 

8 1 7 1  
8 1  7 2  
B.l 73 
B 1 7 4  
8 1 7 5  
8 1 7.6 
8 1 7 7  
8 1.78 
8 1 7 9  
0 1 7 1 0  
8 1 7 1 1  
8 1 7 1 2  
8 1 7 1 3  
8 1 7 1 4  
8 1 7 1 5  
8 1 7 1 6  
8 1 7 1 7  

Switch POrtsIFL(%) 
Local Interoffice TransporllFL(%) 
Loop t Port Combinations/FL(%) 
Combo Other/FL(%) 
xOSL (ADSL. HDSL and UCL)/FL(s6) 

B l 8 l  
8 1  0 2  
8 1 8 3  
8 1 8 4  
8 1 8 5  
81 8 6  
B.l 8 7  
8.1.8.8 
8 1 8 9  
8 1 8 1 0  
8 1 8 1 1  
8 1 8 1 2  
8.1 8.13 
8.1.8 14 
8 1.8 15 
8 1 8 1 6  
6 1 8 1 7  

8 1 9 1  
B 1 9 2  
8 1  9 3  
8 1 9 4  
8 1.9 5 

w t  Interval - ParuSiiy Abchsnlzd - 10 houm 
10-8 Iswitch PoML(%)  I 

-8 llNP Standalonelf L(%) 
-14 (LNP StandalonefFL(%) I 

Benchmark I 
Analog 

>= 97% w in 1 hr 
>= 97% w in 1 hr 
>= 97% w in 1 hr 
>= 97% w in 1 hr 
>= 97% win 1 hr 
r= 97% win 1 hr 
>= 97% win 1 hr 
>= 97% win 1 hr 
I= 97% win 1 hr 
>= 97% win 1 hr 
>= 97% win 1 hr 
>= 97% win 1 hr 
>= 97% win 1 hr 
>= 97% win 1 hr 
>= 97% win 1 hr 
>= 97% win 1 hr 
>= 97% w in 1 hr 

>= 
>= 
>= 
>= 
>= 
>= 
>= 
>= 
>= 
>= 
>= 
>= 
>= 
>= 
>= 
>= 
>= 

85% w in 10 hrs 
85% win 10 h n  
85% win 10 hrs 
8590 w in 10 hrs 
85% w in 10 hrs 
85% win 10 hrs 
85% win 10 hrs 
85% w in 10 hrs 
05% win 10 hn 
85% w in 10 hrs 
85Y0 w in 10 hrs 
85Y0 w in 10 hrs 
85% win 10 hn 
859'0 w in 10 hrs 
85% w in 10 hrs 
85% w in 10 hrs 
859$ w in 1 o hrs 

>= 85% w in 24 hrs 
r= 85% win 24 hrs 
>= 85% w in 24 hrs 
>= 85% win 24 h n  
>= 85% win 24 hrs 
>= 85% win 24 hrs 
>= 85% win 24 hrs 
>= 85% win 24 hrs 
>= 85% w in 24 h n  
>= 85% w in 24 hrs 
>= 85% w in 24 hrs 
>= 85% w in 24 hrs 
>= 05% win 24 hrs 
>= 85% win 24 hrs 
>= 85% win 24 hrs 
>= 85% w tn 24 hrs 
>= 85% win 24 hrs 

>= 95% w in 3 hrs 
>= 95% w In 3 his 
>= 95% w in 3 hrs 

>= 95% win 3 hrs 
>= 95% w in 3 hrs 

EST EST CLEC CLEC Standard Standard 
h r u r r  Volume Measure Volume Defiatlon Error ZScore Equlty 
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Exhrbt January '02 PM Data 
Attachment I t 4  

BellSouth Monthly State Summary 
Forida, January 2002 Benchrmrkl BST BST CLEC CLEC Standard Standard 

Analog Msll8unr Volum Msarum Vdum Osviatlon Error ZScore Equlty 

€31 121 
B 1  122 
8 1  123  
8 1  124 
8 1  125 
B 1  126 
81  127 
B 1  128 
6 1  129 
B 1  1210 
B 1  1211 
B 1  1212 
B 1  12 13 
B 1  1214 
B 1  1215 
6 1  1216 
8 1  1217 

>= 85% win 10 hrs 
>= 85% win 10 hrs 
>= 85% w in 10 hrs 
>= 85% win 10 hrs 
>= 85% w in 10 hrs 
>= 85% w in 10 hrs 
>= 85% w in 10 hrs 
>s. 85% w in 10 hrs 
>= 85% w in 10 hrs 
>= 85% win 10 hrs 
>- 85% win 10 hrs 
>= 85% win 10 hrs 
>= 85% win 10 hrs 
>= 85% win 10 hrs 
>= 85% win IO hrs 
>= 85% w rn 10 hrs 
>= 85% win 10 hrs 

0 1  131 
8 1  132 
8 1  133 
B 1 1 3 4  
B 1  135 
8 1  136 
B 1  137 
B 1 13.8 
B 1 13.9 
B 1.13 10 
B 1  1311 
B 1 13 12 
B 1 13.13 
6.1 1314 
6.1 13 15 
B 1  1316 
E 1  1317 

>= 85% w .n 36 hrs 
>= 85% w m 36 hrs 
>= 85% I in 36 hrs 
>= 85% win 36 hrs 
>:: 85% win 36 hrs 
>= 85% win 36 hrs 
>= 85% win 36 hrs 
>- 85% win 36 hrs 
>= 85% win 36 nrs 
>= 85% win 36 hrs 
>A 85% win 36 hrs 
>= 85% w in 36 nrs 
>= 85% win 36 nrs 
>= 85% w in 36 hrs 
>= 85% win 36 hrs 
>= 85?& w in 36 hrs 
>= 85% win 36 hrs 

8 1 1 4 1 1  >= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

B 1  1412  
E 1  1421  
E 1  1422  
E 1  1 4 3 1  
I31 1432  
I 3 1  1441  
B 1  1 4 4 2  
0 1  1451  

' E 1 1 4 5 2  
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Exhibit January '02 PM Data 
Amchmenl 1H 

0-31 ISDN L00p (UON, UDC)EOUFL(%) 
0-11 ISDN Loop (UON. UDC)!TAG(FL(%) 
0-1 I Una Shnrln&DUFI [%I 

B.1 146 1 
B.l 14 6.2 
8.1.147 1 
B 1  1472  
0 1  1481  
B 1  1482  
81.1491 
0 1  1492  
B 1  14101 
B 1 14 102 
B 1  1411 1 
0.1 14 11 2 
B 1  14121 
B.1 14 122 
B 1  14131 
B 1  14132 
B 1 14.14 1 
B 1 14 142 
B 1  14151 
B 1 14 152 
6 1 14 16 1 
B 1  14162 
B.1 14 17 1 
0 1  14.172 

6 1  
0 1  
B 1  
B 1  
B 1  
B 1  
6 1  
B 1  
0 1  
B 1  
8 1  
B 1  
B 1  
6.1 
0 1  
0 1  
8 1  
8.1 
6.1 
B. 1 
B 1  
B 1  
8 1  
B 1  
B 1  
8 1  
B 1  
B 1  
B 1  
8 1  
B 1  
8 1  
8 1  
8 1  

151 1 
15 12  
152 1 
1522 
1 5 3 1  
1532  
154 1 
1542  
1 5 5 1  
1552  
1561  
15.6 2 
1571  
1572  
158 1 

.15 8 2 
15.9 1 
1592  
15 10 1 
15102 
1511 1 
15 11.2 

.15 12.1 
15 122 
15 13 1 
15 13.2 
15 14 1 
15142 
15 15 1 
15 15.2 
15 t6  1 
15 16.2 
15 17 1 
15 172 

BellSouth Monthly State Summary 
Florida, January 2002 Benchmalk I 

h l o q  

2- 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
.= 95% 
>= 95% 
.= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
.= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95Y0 
>= 95% 
>= 95% 
>= 95% 
>= 9598 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
>= 95% 
>= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 

12 959b 

>= 959b 

>= 95% 

>= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

CLEC CLEC Stnndsrd Standad 85t BSf 
Measure Vdume Mmeum Volum Devletlon Error ZScore Equity 
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0.1.16.1 
0.1.162 
0.1.16.3 
0.1.16.4 
8.1.16.5 
8.1.16.6 
8.1.16.7 
8.1.16.8 
8.1.16.9 
0.1.16.10 
0.1.16.11 
8.1.16.12 
8.1.16.13 
0.1.16.14 
8.1.16.15 
8.1.16.16 
8.1.16.17 

8.1.17.1.1 
8.1.17.1.2 
8.1.17.2.1 
8.1.17.2.2 
8.1.17.3.1 
0.1.17.3.2 
0.1.17 ... 1 
8.1.17.4.2 
0.1.17.5.1 
8.1.17.5.2 ~~ 

8.1.17.6.1 
8.1.17.6.2 
0.1.171.1 
0.1.17.7.2 
0.1.17.6.1 
8.1.17.6.2 
8.1.17.9.1 
0.1.17.32 
0.1.17.10.1 
8.1.17.10.2 
8.1.17.11.1 
8.1.17.11.2 
8.1.17.12.1 
8.1.17.12.2 
8.1.17.13.1 
8.1.17.13.2 
0.1.17.14.1 
0.1.17.14.2 
8.1.17.15.1 
8.1.17.152 
8.1.17.16.1 
0.1.17.162 
8.1.17.17.1 
8.1.17.17.2 

8.1.16.1.1 
8.1.18.1.2 
0.1.16.2.’ 
0.1.19.2.2 
8.1.16.3.1 

BellSouth Monthly State Summary 
Florida, January 2002 Benhllllltl BST BST CLEC CLEC sm1.ndud st.nd~ 

-log y a v l r o  V d u m  yavln V d m  D.r*Um Um 2smn WHy 

m 95% 
= 96% 
>= 95% 
>i 95% 
>= 95% 
>= 95% 
>= 95% 
>i 95% 
>i 96% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
>i 95% 
.=95% 
,=%% 
>1%% 

>= 95% 
m 65% 
,= 95% 
>= 95% 
>= 96% 
>= 95% 
,= 95% 
= 85% 
>= 95% 
>i 96% 
>i 96% 
>= 95% 
>= 95% 
>= 95% 
>= 96% 
>i 95% 
>= 96% 
>= 96% 
>= 95% 
>= 95% 
>i 95% 
>i 95% 
>i 95% 
>= 95% 
,=95% 
,=95% 
,=95% 
,=%% 
,=95% 

,= 95% 
>= 85% 
,= 95% 
>i 95% 
>i 96% 
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Exhlbil January '02 PM Data 
Attachment 1H 

BellSouth Monthly State Summary 
Florida, January 2002 

0.2.1.3.12 
02.1.3.1.3 
82.1.3.1.4 
02.1.62.1 
82.1.3.22 
8.2.1.3.2.3 
0.2.1.3.21 
0.2.1.4.1.1 
8.2.1.4.11 
8.2.1.4.2.1 
8.2.1.4.2.4 
8.2.1.6.3.1 
8.2.1.6.3.2 
8.2.1.6.4.1 
8.2.1.6.4.2 
8.2.1.6.5.1 
B.Z.ld.5.2 
8.2.1.7.3.1 
0.2.1.7.3.2 
0.2.1.7.4.1 
8.2.1.7.4.2 
0.2.1.7.6.1 
0.2.1.7.5.2 
02.1.8.1.1 
0.2.1.8.12 
8.2.1.8.2.1 
8.2.1.6.22 
8.2.1.9.1.1 
8.2.1.9.1.4 
82.1.9.2.1 
8.2.1.8.2.4 
0.2.1.10.1.1 
8.2.1.10.1.2 
8.2.1.10.2.1 
8.2.1.10.2.2 
8.2.1.11.1.1 
8.2.1.11.1.1 
0.2.1.11.2.1 
0.2.1.1 1.2.4 
8.2.1.12.1.1 
8.2.1.12.1.2 
82.1.12.2.1 
02.1.12.2.2 
8.2.1.13.1.1 
0.2.1.13.1.4 
0.2.1.132.1 
8.2.1.132.4 
8.2.1.14.1.1 
8.2.1.11.1.2 
0.2.1.14.2.1 
0.2.1.112.2 
0.2.tl5.l.l 
0.2.1.15.1.2 
0.2.1.15.2.1 
8.2.1.15.2.2 
0.2.1.16.1.1 
8.2.1.15.1.2 
82.1.15.2.1 
0.2.1.16.2.2 
0.2.1.17.1.1 
82.1.17.1 2 

R60 

R68 
R6B 

R6WD - mp 
R b W .  mp 
RbP&D. Iwrp 
M W D  - m p  

ISDN - BRI 
ISDN - BRI 
ISDN - 0RI 
ISDN - 0RI 
ISDN - BRI 
ISDN - 0RI 

ADSL lo Refail 
ADSL to R e a  

Rb8 
RbB 

0.33 I 1 I I I 0 . m  I I I 
I I I 
I I I I I I I 

4.17 I 8,856 I 3.50 I 4 I 4.089 I 2.C4476 I 0.3277 I M S  
3.4, I 6.116 I 3.36 I I ,  I 1.210 I 0.36528 I 0.3011 I YES 
3.67 I 3 1  I I 0.577 I I I 

I I I I I I , 
3.w I 1 I I I 0.wo I I I 

I I I I I I I 
3.41 I 85,070 I 5.50 I 235 I 6.157 I 0.- I -6.1616 I NO 

13.6P I 6.88551 I 0 . W  I YES 9.01 I 273 I 6.00 I 4 I 
3.41 I 85.070 I I I 1.754 I I I 
^^. I 

7w I 375 I I I 18083 I I I 
1272 I 6 1  I 6053 I 
3.50 I 9 7 1  I I 3.W1 I I I 
3.41 I 65,070 I 3.W I 11 I 
0.63 I 718.272 I 0.75 I 4 1  1.754 I 0.6~112 I 0.- I YES 

6.157 I 1.55514 I 0.2256 I YES 

^^. I -I I I ."~"- I il.u I < I >  I I ,a,- I 
2.02 I 137 I 0.33 I 2 1  2.658 I l.Wl58 I 0.8941 I YES 

0.63 I 716.242 I 0.33 I 
3.40 I 81,435 I I I 5.127 I I I 

I I 1.752 I 1.75214 I 0.2W9 I YES 
8.72 I 255 I I I 13.408 I ! ! ~. . *..e I 9 I I I 4.lU I I I 

0.83 I 716,242 I 0.B) I 4.013 I 
3.40 I 81,435 I 3.W I 2 1  5.127 I 3.62546 I o.io90 I YES 

1.752 I 0.m763 I 6.7573 I YES 
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8.2.1.172.1 
82.1.17.22 
8.21.16.1.1 
82.1.16.1.2 
82.1.162.1 
82.1.1822 
82.1.16.1.1 
8.2.1.19.12 
8.2.1.19.2.1 
8.2.1.19.2.2 

BellSouth Monthly State Summary 
Florida, January 2002 

6.72 I 255 I I I 13.403 I I I 
4.46 I 9 1  0.88 I 5 1  4.144 12.31144 I 1.5619 I YES 
5.01 I 9,743 I a81 I 3 6 3 1  6.W I 0.37102 I -10.2472 I NO 
Bgl I 7251 I I I . 2.905 I I ! . ~ .  , 

2.m I 1 I I I 0." I I I 

5.23 I 250 I I I 16.W I I I 
3.17 I 2 1  I 4.m I 

20.08 I E 2 1  7.31 I 131 I 72.M1 I 7.46970 I l . 7 M  I M S  

1M I 0 7 ,  I "M. I 

8.2.3.1.1.1 
8.2.3.1.1.2 
8.2.3.1.1.3 
8.2.3.1.2.1 
8.2.3.1.22 
8.2.3.1.2.3 
8.2.3.2.1.1 
8.2.3.2.1.2 
8.2.3.2.1.3 
8.2.3.22.1 
82.3.2.2.2 
82.3.2.2.3 
8.2.3.3.1.1 
8.2.3.3.1.2 
8.2.3.3.1.3 
8.2.3.3.2.1 
8.2.3.3.2.2 
8.2.3.3.2.3 
8.2.3.4.1.1 
8.2.3.4.1.2 
8.2.3.4.1.3 
8.2.3.4.2.1 
8.2.3.4.2.2 
8.2.3.4.2.3 
8.2.3.5.1.1 
0.2.3.5.12 
8.2.3.5.1.3 
8.2.3.52.1 
82.3.5.2.2 
8.2.3.5.2.3 
8.2.3.6.1.1 
8.2.3.6.1.2 
8.2.3.6.1.3 
8.2.3.6.2.1 
8.2.3.5.2.2 
8.2.3.5.2.3 
8.2.3.7.1.1 
8.2.3.7.1.2 
8.2.3.7.1.3 
8.2.3.7.2.1 
8.2.3.7.2.2 
0.2.3.7.2.3 
8.2.3.8.1.1 
8.2.3.6.1.2 
8.2.3.6.1.3 
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Exhibit January '02 PM Data 
Anilchment 1 H 

P-2 
P-2 
P-2 
P-2 

13.2 3 i a  2 2 
B 2.3 i a  2.3 
0 2 3 1 9 1  1 
B 2 3 19.1 2 
8 2  3 19 1 3 
8 2 3 1 9 2 1  
8 2 3 1 9 2 2  
8.2 3 19 2.3 

Swrtch Ports/FL(hours) 
Local Interoffice TransporVFL(hours) 
Loop + Port Cmbmatims/FL(hours) 
Combo Other/FL(houn) 

8 2 5 1  
0 2 5 2  
8 2 5 3  
0 2 5 4  
8 2 5 5  
0 2 5 6  
8 2 5 7  

8 2 5 9  
8 2 5 1 0  
8 2 5  11 
8 2 5 1 2  
8.2 5.13 
8.2 5.14 
B 2.5 15 
0 2 5 1 6  
B 2.5 17 
0.2 5 18 
6 2 5  IO 

13258 

8 2 6  1 
8 2 6 2  
8263 
8 2 6 4  
8 2 6 5  
0 2 6 6  
8 2 6 7  
8 2 6 8  
0 2 6 9  
8.26 10 
B 2 6  11 
0.2 6 12 
826.13 
8 2 6  14 
8 2 6  15 
8.2 6 16 
82.6.17 
82618 
8 2 6 1 9  

8 2 8 1  
8 2 8 2  
B 2.8 3 
8 2 8 4  
8 2 8 5  
0 2 8 6  
6 2 8 7  
B 2 8.8 
6 2 8 9  
6 2 8.10 

BellSouth Monthly State Summary 
Florida, January 2002 

P-1 
P-1 

fDigtal loop D= DS1/2=10 clrcuiWEqulpmenVFL(days) 
IDigital Loop >= DSl/z=lO clrcuhslMher/FL(days) I 

Benchmark/ 
Analog 

Digital Loop DS1 
Digital Loop < DSl 
Digital Loop >= DS1 
Digital Loop >= DSl 
Digital Loop >= DS1 
Digital Loop >= DS1 
Digital Loop >= DS1 
Digital Loop >= DS1 

R&B (POTS) 
DS1/ DS3 - Interoffice 

R8B 

ADSL to Retail 

ADSL to Retail 

R&B (POTS) excl SB Or 

R8B (POTS) excl SB Or 

R&B (WTS) excl SB Or 
Design 
RLB 

RBB (POTS) 
RBB (POTS) 

Digital Loop < DSI 
Digital Loop >= DS1 

RBBLD - DISP 

ISDN - BRI 

R88 - DISP 

R8B - DISP 

RaB - DISP 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnos tc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnos t ic 
Diagnostc 
Diagnostic 
Diagnos tc 
Diagnostc 
Dlagnostic 
Diagnostic 
Diagnostc 
Diagnostic 
Diagnostic 

>= 48 his 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
r= 48 hrs 
>= 48 hrs 
>= 48 hrs 

>= 40 hr5 
>= 48 h n  

>= 48 h n  

BST BST CLEC CLEC Standard Standard 
Mapoum VOruwm Msasure Vdume DcvbUon Enor ZSmre Equity 

" V" I 
400 1 0 00 0 YES 

0 0 YES 
0 0 YES 

000 0 00 
000 000 
0.00 n 

- 
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Exhitnt January '02 PM Data 
Atlachment iH 

P-2 
P-2 
P-2 
P-2 

8 2 8 1 1  
8.2 8 12 
8.2 8.13 
8 2.8 14 
8 2.8 15 
8 2 8  16 
0 2 8 1 7  
8 2 8  18 
8 2 8  19 

2W Analog Loop d N P  Non-Desrgn/FL(hours) 
2W Analog Loop w/LNP Deslgn/FL(hwn) 
2W Analog Loop w/LNP Non-DesignlFL(hours) 
Other Design/FL(houn) 

8 2 9  1 
8.2 9 2 
8.2 9 3 
0 2 9 4  
8 2.9 5 
8 2 9 6  
8 2 9 7  
8 2 9 8  
8 2 9 9  
B 2 9.10 
8 2 9 1 1  
8 2 9.12 
0 2.9 13 
8 2 9 1 4  
8 2 9  15 
829.16 
8 2 9  17 
8 2 9.18 
82.9.19 

P-2 
P-2 
P-2 

6 2  10 1 
82 102 
0 2 1 0 3  
8 2  104 
8 2 10.5 
8 2  106 
6 2  107 
8.2 10 8 
8.2 109 
8 2  10 10 
8.2.10 11 
8.2.10 12 
8 2  10 13 

82.10.15 
0.2 10.16 
6.2 10.17 

8 2  10 19 

e.2.10.14 

8 2  i o t a  

SWitch Ports/FL(hours) 
Local InteroHlce TranspoNFL(hwrs) 
Loop + Port CcfnbinatlmslFL(houfs) 

8 2 1 1  1 
8 2  11 2 
8 2 1 1 3  
0 2  11 4 
8 2 1 1 5  
8.2 11 6 
8 2  11 7 
8 2  11 8 
B 2  11 9 

BellSouth Monthly State Summary 
Fiorida, January 2002 

~ ~ ~~~ 

P-2 lother Nm-DesignlFL(hours) 
P-2 llNP (Standatone)/FL(hours) 

-2 ILNP (Standalone)ffL(hwrs) 
-2 IDigital LOOP < DSl/FL(hWK) 
-2 IDiaital L a w  >= DSlIFtlhaurs\ I 

Benchma&/ 
Analog 

>= 48 hrs 

>= 48 hrs 

>= 48 hrs 
r= 48 hrs 

>= 48 h n  

>= 48 hrs 

>= 48 hfs 
>= 48 h e  
r= 48 hrs 

Diagnostic 
Oiagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnostrc 
Diagnastlc 
Diagnostc 
Diagnoslic 
Diagnoslc 
Diagnostic 
Diagnostic 
Oiagnostic 

95% >= 48 hrs 
95% r= 48 hrs 
95% D= 48 hrs 
95% >= 48 hrs 
95% r= 48 nrs 
9590 >= 48 his 
9% >= 48 hrs 
95% >= 48 hrS 
95% >= 48 h E  
95% >= 48 hn 

954b >= 48 h a  
959b >= 48 hm 
9546 >= 48 hrs 
95% >= 48 hrs 

95% r= 48 hrs 

95% >- 48 hrs 
95% >= 46 hrs 
95% >= 48 hfs 
95% >= 48 hrs 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

BST BST CLEC CLEC Standard Standard 
b r u r e  Volume Meaeun Vdum Devlsllon Error ZScora Equlty 
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Exhibil January '02 PM Data 
Atlachmenl 1H 

P-2 
P-2 

P-2 
P-2 

P-2 

8 2 1 1  10 
82.11 11 

2W Analog L00p wLNP DesgnlFL(%) 

Other DesignlFL(%) 
2W Analog Lmp wRNP Non-DeslgnlFL(%) 

Other Non-DesignlFL(%) 
INP (Slandalone)iFL(%) 

e 2  
8 2  
8 2  
8 2  
8 2  
82  
8 2  
B 2. 

P-2 
P-2 
P-2 

112 
113 
114 
115 
116 
117 
118 
119 

LNP (Slandalone)/FL(%) 
Diglhl LOOP OSlffL(7o) 
Dlgi(a1 L00p >= DSl/fL(%) 

8 2  12 1 
82 122 

P-7A 
P-7A 
P-7A 
P-7A 

8 2  13 1 
8 2  132 
8 2  133 
8 2  134 

Time-SpecifK: SL1/FL(Y0) 
nme-specihc SWFL(%) 
N m - T "  Specit SLl/FL(%) 
NwI-"~ S ~ ~ C ~ I C  SL2/FL(%) 

8 2  14 1 
8 2  142 
8 2 1 4 3  
8 2  14.4 

99 45% 
1 M) OOYO 
10000% 
99 66% 

8 2  I S  1 
8.2 15.2 
8 2  153 
8 2  154 

72 1 
43 
497 
293 

8 2 1 6 1  
8 2  162 

P-7A nme-specirc sLim(Y0) 
P-7A rime-SpecHk S W L ( % )  
P-7A Non-Trme Specik SLlFL(%) 
P-7A Non-nme Specilk SUFL(%) 

8 2 1 7 1  1 
8 2  17.1.2 
8 2  172.1 
B 2.1 7 2.2 

8 2 1 8 1  1 1  
82  18.1 1 2  
6 2 1 8 1 2 1  
8.2 18.1 2 2 
82  18.2 1.1 
8.2 18.2 1 2  
8.2 18 2 2 1 
8.2 18 2 2 2 
82.183 1 1 
B 2.18 3 1 2 
8 2  183 1.3 
6.2 183 1.4 
8218 .321  
8 2 1 8 3 2 2  
0 .218323  
8 2  1 8 3 2 4  
8 2 1 8 4 1  1 
8 2  184 1 4  
8 2  18 4 2 1 
8 2  1 8 4 2 4  

BellSouth Monthly State Summary 
Florida, January 2002 

P-2 
P-2 

j2W Analog Loop w/lNP DesignlFL(%) 
12W Analog Loop w/lNP Nm-DWgnlFL(%) 

Comflnahd Cuctaman Convcnlono 
-7 JLaopS Wth INPEL(%) 
-7 IL00ps Wth LNP/FL(%) 

R O C O V ~ ~  T l m ~  - CCC 
P-7B ]Loops wih INP/FL(minutes) 
P-7B lLoops mth LNP/FL(mmutes) I 

Benchmrlc I 
Analog 

Oiagnoslic 
Oiagnosk 
Oiagnoslic 
Oiagnosltc 
Diagnostic 
Diagnosllc 
Diagnostic 
Oiagnoslic 
Oiagnoslc 
Diagnostic 

> = 9 5 % w m  15" 
>= 95% w m 15 min 

<= 54b 
<= 5% 

<= 5% 
<= 5% 

>= 95% w in 15 min 
>=95%win 15" 
>= 95% w in 15 min 
>=95%win 15min 

<= 5% 
c= 5% 
<= 5% 
<= 5% 

Diagnostic 
Diagnostic 

CLEC CLEC Standard Standard EST BST 
Meaaun Volume Yeasun Volume Deviallon Error ZScoru Equlty 

<= 5% 
<= 5% 
<= 5% 
<= 5% 

I 3770 1,534 

1 10% 2,908 
0 4398 3,452 

R8B (POTS) 
R&B (POTS) 
RL6 (POTS) 
RM3 (POTS) 

DSl/OS3 
DSl/DS3 
DSlIDS3 
DSlIDS3 

R&B 
R&B 
RBB 
R&B 
R&B 
RBB 
RBB 
RBB 

RBBBD - OiSp 
RBBBO - Dlsp 
RBBBD - OISP 
RBBLO - OISP 
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Exhibit January '02 PM Data 
Attachment 1 H 

BellSouth Monthly State Summary 
F/odda, January 2002 

B.2.18 5.1.1 
8.2 ?8 5.1 2 
8 2  18.5.2.1 

B.2 18.6 1.1 
6.2.18.6 1.2 

8.2 18.6 2.2 
8.2 18.7 1 1 
8 2  18.7 1.2 
8.2 18.7 2 1 
8 2 1 8 7 2 2  
82  188 1 1 
6 2  188 1 2  
8 2 1 8 8 2 1  
82.18 8 2 2  
8 2  189 1.1 
8 2 1 8 9 1 4  
8.2 18.9 2 1 
3.2 18.9 2.4 
8.2 18.10 1 1 
8.2 18 10 1.2 
8.2 18.10 2 1 
8 2  18 1022 

0 2 1 8 1 1  1 4  
9.2 18 11 2.1 
8.2 18 11 2 4  
8 2 1 8 1 2 1  1 
0 2  18.12 1 2  
5 2  18.122 1 
8 2 18.12 2 2 
8 2 1 8 1 3 1 1  

8.2 18 132 1 
6 2  18 1324 
8 2 1 8 1 4 1  1 
8 2  18 14 1.2 
8 2 1 8 1 4 2 1  
8.2 18 14 2.2 
8.2 18 15 1 1 
8.2 18 15 1.2 
B.2 18 152.1 
B2.18 152.2 
8.2.18 16.1.1 
8 2  18 16.1 2 
8218.16.21 
B 2.18 16.2 2 
821817.1 1 
8 2  18 17 1 2 
82.181721 
8 2  18 17 2 2  
8 2 1 8 1 8 1 1  
82.18 18 1 2  
8 2  18 182 1 
B 2  16 182 2 
6 2 1 8 1 9 1  1 
8 2  18 19 1 2 
8 2  18 192 1 
8 2 1 8  1922 

8.2 i e  5 2.2 

8.2 i a  e. 2.1 

8.2 18 11 1 1 

a 2  i s  13 1 4 

Benchnurk I BST BST CLEC CLEC Sbndard Standerd 
h l w  YsUurS V d u m  Meu~um Vdume DsvlrUon Error ZScors Equity 

ADSL to Retail 
AOSL to Retail 
ADSL to Retail 
ADSL to Retail 

lSDN - BRI 
lSDN - BRI 
ISDN - BRI 
ISDN - BRI 

ADSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 

RBB - DISP 
RBB - DISP 
RBB - DISP 
R 8 B  - DiSP 

RA5 (POTS) excl SB Or 
R&B (POTS) excl SI3 Or 
R8B (POTS) excl SB Or 
R&B (POTS) excl SB Or 

R88 - DIS~ 
R&B - Disp 
RBB - DISP 
RBB - DISP 

R8B (POTS) excl SB O( 
RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 

RBB - DISP 
RBB - DISP 
R&E - DlSp 
RLB - DISP 

R&B (POTS) excl SB Or 
RLB (POTS) excl S8 Or 
R88 (POTS) exclS8 Or 
RBB (POTS) excl SB Or 

Design 
Design 
Design 
Design 

R&B 
RBB 
RLB 
RLB 

R8B (POTS) 
R88 (POTS) 
RhB (POTS) 
R88 (POTS) 
R88 (POTS) 
R8B (POTS) 
RBB (POTS) 
RBB (POTS) 

Digital Loop c DS1 
Digital L w p  c DS1 
Digital Loop < DS1 
Digital Loop OS1 
Digital Loop >= DS1 
Digilal Loop >= DS1 
Digilal Loop >= DS1 
Digital Loop >= DS1 
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ExhiMl January '02 PM Dsia 
Attachment 1H 

4544 
4 51 

8ellSouth Monthly State Summary 
Fhrlda, January 2002 

I 77046 19.8O800 I 1 18620 YES 
279 956 16 1 
649 [ 23107 

r I 
I 

8.2.19 14.2.2 
82.19 15.1 1 
B 2.19 15.1 2 
B 2.19 15.2 1 
8 2.19 15.2 2 
B2.19161 1 
8 2  1836 1 2  
8.2.19.16.2.1 
8.2 19.t6 2 2 
8.2 19 17 I 1 
82.19 17 1.2 
8.2 19.17 2 1 
8 2  19 17 2.2 
8.2 19 18.1 1 
8 2  19 18 1 2  

8 2 19 18.2.2 
8 2 1 9 1 9 1 1  
B 2.19.19.1 2 
6 2.19.19 2.1 
8.2.1 9.19.2.2 

e21918.21 

1079 
136 

18 64 

8221.1 1 t 
8.221 1 1.2 
6.2.21 1.2.1 
8 2 21 1 2.2 
8221.2 1.1 
8221.2 1 2  
82.21.22 1 
8.2 21 2 2.2 
8 2 2 1  3 1.1 
8 2 2 1 3 1 2  
8221.3 1 3  
8 2 2 1  3.1 4 
8 2 2 1  3 2 1  
8 2 21.3.2 2 
8.221 323 
B 2 21 3.2 4 
B 2 21 4.1 4 
8.2 21 4.1 4 
8.2.21.4.2.1 
8.2 21 4 2 4 
8.2 21.5.1.1 
6221.5.1 2 
8.2.21 5.2.1 
6.2.21.5.2 2 
8.221 6 1 1 
8.2 21.6.1 2 
8 2 2 1  6 2 1  
8221  6 2 2  
8 2 2 1 7 1 1  
8221.7 1 2  
8221  7 2 1  
B 2 21.7 2 2 
8.221.8 1 1  
8.2 21 8 1 2 
8221  8 2 1  
6221  82.2 
6221  91.1 
8 2 2 1 9 1 4  

I 
32.659 1885825 1 o 5571 YES 
10599 432899 1 01744 YES 

3 
6 

11,858 0 28 
6,965 0 61 

4 36 629 1 

P-5 
P-5 
P-5 

12W Analog Loop Desipn/>=lO cmxiWNon-DispatclWFL(hwrs) 
IPW Analog Loop Non-Oesignk10 circuitJDi$palc~L(houcs) 
12W Analog Loop N~n-De~igrJ<lO circuiWDispetch In/FL(hours) 

b 
3 21 
3 21 
6 05 
6.06 

h c h m r k  I BST BST CLEC CLEC Strnbrd smd.rd 
Analog Mm$ura Volume Lkuura Vdum Dwlntion ~rror more ~ q ~ l t y  

Design 
RLB 
RbB 
RLB 
RLB 

R 8 8  (WTS) 
RBB (POTS) 
RLB (POTS) 
R83 (POTS) 
RBB (POTS) 
RLB (POTS) 
RbB (POTS) 
RLB (POTS) 

Digital Loop < DS1 
Digital Loop c OS1 
Digital Loop c DS1 
Digital L w  < OS1 

Dlgltal Loop r= DS1 
Digital Loop >= DS1 
Digital LOOP >= DS1 

bgital L c q ~  >= OS1 

84,801 3066 316 19525 1 10040 -24 9404 NO 

263 20 11 7 30339 11 61869 -1 2095 YES 
84,801 .. 6 909 

283 fi 37R 

R I B  (POTS) 
RLB (POTS) 
RLB (POTS) 
RBB (WTS) 

DSfl DS3 - lnlerotltce 
DSllDS3 - Interoflice 
DS 1 I DS3 - Interoffice 
DS1/ DS3 ~ Interoffice 

RLB 
R&B 
RLB 
RLB 
RLB 
R88 
RLB 
RLB 

R&B&D - Disp 
R8BBD - DISP 
R&B&D - DISP 
RbB&D - DISP 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL 10 Retail 

lSDN - BRI 
lSDN - BRI 
lSDN - BRI 
lSDN - BRI 

ADSL to Retail 
ADSL to Retail 
ADSL lo Retail 
ADSL to Retail 

RLB - Disp 
RBB - Disp 
R&B - OISP 
RLB - DiSp 

R8B (POTS) excl SB Or 
R8B (POTS) excl SB Or 

, --- , - -. 1 1 1 I 

318 1 84,213 I 032 I 625 1 19451 I 078093 I 36684 1 YES 
0.83 I 207,536 I 022 I 13 I 5.463 I 151508 I 04046 1 YES 
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Exhibtl January '02 PM Data 
Alldchment 1H 

BellSouth Monthly State Summary 
F&rlda, January 2002 

8.2.21.9.2 1 
8.2 21 9.2.4 
0.2.21 10 1.1 
62.21 10.1.2 
8 2 21 10.2.1 
6221.10.22 
6221.11.1.1 
6.221 11 1 4  
8221.11 2.1 
0.2 21.11.2.4 
8 2 2 1  121 1 
B 2.21.12.1 2 
B 2 21.12.2.1 
8.2.21 1222 
0221.131 1 
62.21 13 1 4  
8.221 13.2.1 
8.2.21.13.2 4 
02.21 14 1.1 
62.21.14.1 2 
62.21.14 2.1 
B 2.21 14 2.2 
8.2.21.15 1.1 
8.2.21.1 5.1.2 
8.2.21 15 2 1 
62.21.15.2.2 
6 2.21.16.1.1 
0.2.21 18.1.2 
0 2 2 1  162 1 
6.2.21 16.2.2 
02.21.17 1 1 
8221.17 1 2  
0 2.21.17.2.1 
8.2.21 17 2.2 
0.221.18.1 1 
8.221 18 1 2  
8.2.21.18 2.1 
B 2 21.18 2 2 
62.21.19.1.1 
0221.19 1.2 
8.2.21.19.2.1 
~z21.1e.2.2 

B 2.22.1.1.1 
8.2 22.1A 2 
B.2.22 1.2.1 
6.2.22 1.2 2 
8.2.22 2.1.1 
8.2.22 2.1 2 
8.2.22.2.2.1 
B 2.22.2 2.2 
8.2 22.3 1.1 
8.2.22.3.1.2 
82.223 1 3  
B 2.22.3.1.4 
0.2.22.3 2.1 
8.2 22.3 2 2 
B.2 22.3.2.3 
8.2.22.3.2.4 
8 2 2 2 4 1  1 

Benchmark I BST BST CLEC CLEC Stsndlrd Stendad 
W u f m  Vdums Lkrrum Vdume Dwhtlon Error ZScore Equlty 

Rae (POTS) exci SB Or 
R8B (POTS) excl SB Or 

RB8 - DSP 
RBB - Disp 
R t B  - DISP 
R8B - DISP 

RBB (POTS) excl SB Or 
R8B (POTS) excl SB Or 
RaB (POTS) excl SB Or 
R8B (POTS) excl S8 Or 

R&B - DISP 
R t B  - DISP 
RBB - DISP 
RLB - DISP 

R&B (POTS) exci SB Or 
R8B (POTS) excl SB Or 
R a e  (POTS) excl SB Or 
RBB (POTS) excl SB Or 

oeslgn 
Design 
Design 
RQB 
RBB 
R 8 8  
R I B  

R t B  (POTS) 
RLB (POTS) 
RBB (POTS) 

h S i Q f l  

Rae (POTS) 
Rae (WTS) 
RaB (POTS) 

RaB (POTS) 
RCLB (WTS) 

Digital Loop < OS1 

Digital Loop < OS1 
Digital Loop < DS1 

DlQlhl Loop < Ds1 

Digital Loop >= OS1 
DigttBI L00p >= OS1 
Dtgital L00p >= OS1 
Digital Loop >= DS1 

Diagnosttc 
Diagnosbc 
DtagnOStiC 
Diagnastlc 
Diagnwtc 
DtagnwtK: 
Diagnoslk 
DiagnostH: 
Diagnoslrc 
Diagnostc 
Diagnostic 
Diagnaslc 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnostrc 
Diagnoslc 

5.82 I 246 0 25 10 30680 1 9.89153 05633 YES 
259 I 11 8.955 1 
321 I 84,801 19.625 
291 I a4 MI 

6.14 8B 26.541 I ,  , I 

6-06 I 283 I a338 I 

, 3.21 84,801 0 02 1 1Q.W ' I 19.62188 01636 YES 
1.38 715,872 8.909 f , 

138 I 6273 I ' ' 

36.- I 18.04 
0.72 I 283.- 0.m I L,a.W03 ' a.ssos I 

141.83 I 6 2  36 47 75 YES 
I W A l l  'I' 219 

0.04 I 2 1  I I O M 1  i ' ~ - 1 1 
6.14 1- e s I  I 25.511 I I 1 
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Exhibit January '02 PM Data 
Atlachmenl 1H 

BellSouth Monthly State Summary 
Florida, January 2002 

0 2 2 2 4  1 4  
6 2 2 2 4 2 1  
0 2 2 2 4 2 4  
8 2 2 2 5 1  1 
8 2 2 2 5  1 2  
6 2 2 2 5 2 1  
8 2 2 2 5 2 2  
8.2 22 6 1 1 
8 2 2 2 6  1 2  
8 2 2 2 6 2 1  
8 2 2 2 6 2 2  
8 2 2 2 7 1  1 
82227.1 2 
8 2 2 2 7 2 1  
8 2  22 7 2 2 
822261 .1  
8 2 2 2 8  1 2  
8.2 22 8 2 1 

B 2 22.9 1 1 
8 2 2 2 9  1 4  
8 2 2 2 9 2 1  
0 2 22.9 2 4 
8222.10 1 1 
0 2 2 2  10 1 2  
8.222 102 1 
B 2 22 10.22 
62.2211 1 1  
0 2 2 2 1 1  1.4 
0 2 2 2 1 1 2 1  
8 2 2 2  11 2 4  
8 2 2 2  12 1 1 
62.22 12 1 2  
8 2 2 2 1 2 2 1  
8222122.2 
8.222131.1 
8.222 13 1 4  
8 2 2 2  132 1 
6 2 2 2 1 3 2 4  
8222 14.1 1 
8 2 22.14 1 2 
6 2 2 2 1 4 2 1  
8 2 2 2  14 2 2 
B2.22.15.1 1 
8.2.22.15 1 2  
02.22.15.2.1 
B 2 22 15.2 2 
8 2 22 16.1 1 
8 2 2 2  16 1 2  
8.2 22.16 2.1 
8 2 2 2  1622  
8 2 2 2 1 7 1  1 
0.2.22 17 1 2 
6 2 2 2 1 7 2 1  
8 2 2 2 1 7 2 2  
8 2 2 2 1 8 1  1 

B 2.22 18 2 1 
8 2 2 2 1 6 2 2  
8222.19 1 1 
8222.19 1 2  

B 2 22 8.2 2 

62.22 18 1 2  

Benchmark I EST EST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviation Error ZScore Equity 

Dtagnostc 
D!agnostic 
Diagnosttc 
Diagnostc 
Diagnostic 
Diagnostc 
Diagnosk 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosltc 
Oiagnosltc 
Diagnos t IC 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnasbc 
Diagnostic 
Diagnosttc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosttc 
Diagnak 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostc 
Oiagnostc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosttc 
Diagnostic 
DiagnostK: 
Diagnosw 
Diagnosllc 
DiagnoslK: 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnosllc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

03/25/2002 
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Exhibit January '02 PM Data 
Attachment 1H 

P-10 
P-10 
P-10 

BellSouth Monthly State Summary 
Florida, January 2002 

Loop + Port CombinationsklO circuiWDispalcNFL(days) 
Loop t Port CmbnationdslO circuW"-DispatcWFL(days) 
Loop t Port Cwnknations/>=lO circuiWDispatchlFL(days) 

Benchmark I 
Analog 

P-10 
P-10 
P-10 

I Diagnostic 
Diagnos t ic 

Combo Otherk10 circuWDispatcML(day) 
Combo Other/<10 circuiWNon-DispatchlFL(days) 
Combo Other/>=lO ctrcuiWDispatcML(days) 

8 2.24 1 1 1 
8 2.24 1 1.2 
5 2 2 4  1 2  1 
8 2 2 4  1 2 2  
0.2.242 1 1 
0 2 2 4 2  1 2  
8 2 2 4 2 2 1  
8.2.24 2 2 2 
8 2 2 4 3 1  1 
8 2 2 4 3 1 2  
0 2 24.3 2 1 
8 2 2 4 3 2 2  
8 2 2 4 4  1 1  
8 2 2 4 4  1 2  
8 2 2 4 4 2  1 
8 2 24 4.2 2 
B2.24 5.1 1 
8.2.24.5 1 2  
8 2.24 5 2 1 
8.2 24 5 2 2 
8 2 2 4 %  1 1  
8 2 2 4 6 1  2 
8 2 2 4 6 2 1  
0 2 24 6 2 2 
0 2 2 4 7 1  1 
8 2 2 4 7 1 2  
8 2 2 4 7 2 1  
8 2 24 7 2.2 
8 2 2 4 8 1  1 
8 2 2 4 8 1 2  
0 2 24 8.2 1 

8 2 2 4 9 1  1 
822491.2 
8 2.24 9 2 1 
8 2 2 4 9 2 2  
8 2 2 4 1 0 1  1 
8 2 24 10 1 2 
8 2.24 10 2 1 
8 2 2 4  1022  
82.24 11 1 1 
8 2 2 4 1 1 1 2  
8 2.24 11 2.1 
8 2 2 4  11 2 2  
8 2 2 4  12.1 1 
B 2 24 12 1 2 
B 2.74 12 2 1 
8 2 2 4  1222  
8 2 2 4 1 3 1  1 
8 2 2 4 1 3 1 2  
8 2 24 13.2 1 
8 2 2 4 1 3 2 2  
0 2 2 4 1 4 1  1 
8 2 2 4  14 1 2  
8 2 2 4 1 4 2 1  
8 2 24 14 2 2 
8 2 2 4  15.1 1 

8 2  24 a 2 2 

P-10 
P- 10 
P-10 
P-10 
P-10 

-10 ]Switch Ports/<lO circuiWDlspatchlFL(days) 
-10 ]Switch Ports/zlO circulWNon-[)lspatchL(days) I 

Line SharingklO circuits/Non-Dispatch/FL(days) 
h e  Shann+=lO circuits/DispatchlFL(days) 
L~ne Shanng.b=lO circuitslNon-Dispatch/FL(days) 
2W Analog Loop Designl<lO circuits/DispatchlFL(days) 
2W Analog Loop Designl40 circuits/Non-Oispatch!FL(days) 

P-10 Local Inleroffce TransporU40 ci"spatcML(days) 
P.10 Local inleroffice Transport/<lO clrcubMon-DispelcNFL(days) 
P-10 Local Interoffice TransporV>=lO circuiWDlspatchFL(days) 

IP- 10 I Local lnteroff Ice TransportklO circuiWNon-DispalcNFL(days) I 

LP-10 1Lcq1+ Port Combinations/>=lO circuiWNon-DispatchlFL(days) I 

P-10 Combo Other/>=10 circuits"-DispalcML(days) 
P-IO 
P-10 
P-10 

xDSL (ADSL, HDSL and UCL)/clO circuiWDispatch/FL(days) 
xDSL (ADSL, HDSL and UCL)/clO circuitsMon-DispatchFL(days) 
xDSL (ADSL. HDSL and UCL)/>=IO circuits/DispatchlFL(days) 

P-10 UNE ISDNk10 circuits/Non-Disoatch/FLldavsl . .  

-10 IUNE ISDN/r=10 circuits/Dispatch/FL(days) 
-10 IUNE ISDN/>=lO circuits/Non-DispatchFL(days) .. . . 

IP- 10 ILine Sharing/< 10 crrcutts/Dispatch/FC{days) I 

IP- 10 [OXer Non-DesignklO circuits/Dispalch/FL(days) 1 

CLEC CLEC Standard Standard BST BST 
Measure Vdunm Measure Volume Cbevletlon Error ZScore Equity 

Diagnosltc 
Diagnaslc 
Diagnwttc 
Diagnostw: 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosic 
Diagnosttc 
Diagnostic 
Diagnostrc 
Diagnostic 
Oiagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnastc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnos t ic 
Diagnos t ic 
Diagnostic 
Diagnosltc 
Diagnostic 
Diagnostc 
Diagnmtic 
Diagnostic 
Diagnostic 
Diagnos t ic 
Diagnastic 

;DragnostIc 
Diagnos t IC 
Diagnostic 
Diagnostic 
Diagnasltc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostrc 
Diagnosltc 
Diagnostic 
Diagnostic 
Diagnoslrc 
Diagnostic 
Diagnoslic 
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Exhibit January '02 PM Data 
Attachment 1 H 

BellSouth Monthly State Summary 
Florida, January 2002 

0224151.2 
8 2 2 4 1 5 2 1  
8.2 24 15.2.2 
8 2 2 4  16 1 1 
6.2.24.16.1.2 
8 2  24.16.2.1 
8221162.2 
8 2 2 4 1 7 1  1 
822417.1.2 
B 2 2 4 1 7 2 1  
8 2 2 4 1 7 2 2  
I3224 18 1 1 

8 2 2 4 1 8 2 1  
8 2 2 4  1 8 2 2  
8 2 24 19 1.1 
6 2 2 4  19 1 2  
0 2 24.19.2 1 
0 2 24 19.2 2 

a 2 2 4  18 1.2 

8 2 25.1.1 1 
8 2 2 5 1  1 2  
8.2 25 1 2 1 
6.2.25 1.2 2 
8.2 25 2 1 1 
B 2 2 5 2  1 2  
0 2 25 2.2 1 
8 2 25 2.2.2 
B 2 25 3 1 ,I 
8 2 2 5 3 1  2 
B 2.25 3.2.1 
B 2 25 3 2 2 
0 2.25 4 1 1 
8 2 2 5 4 1  2 
8 2 25 4.2 1 
B 2 25 4 2 2 
8 2 2 5 5 1  1 
8.2 25 5 1 2 
B 2 25 5 2.1 
0 2 2 5 5 2 2  
0 2 2 5 6  1 1 
8.2256 1.2 
8 2 2 5 6 2 1  
B 2.25 62 2 
02257.1 1 
8 2 2 5 7  1 2  
0.2 25 7 2 1 
8.2 25 7 2 2 
62258.1.1 

B 2 25 8.2 1 
0.2 25 8 2 2 
62259.1 1 
B 2 2 5 9  1 2  
0 2 2 5 9 2 1  
0 2 25 9 2.2 
0 2 2 5 1 0 1  1 
B 2 25 10 1 2 
B 2 25 10 2 1 
8 2 2 5  1022  

a 2 2 5 8 1 2  

Benchmark I 
Analog 

Diagnostc 
Diagnostic 
Oiagnostc 
Diagnostic 
Oiagnostc 
Diagnostic 
Diagnosttc 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnos ~ I C  
Diagnoslic 

BST BST CLEC CLEC Slandard Standard 
Measure Voluma Measure Volume Dt?vlatlon Error ZScore Equrty 

Diagnostc 
Diagnostic 
Diagnostc 
olagnoslic 
Diagnostic 
Diagnostic 
DiagnoslK: 
Diagnosttc 
Diagnos tic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosttc 
Diagnostc 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Oiagnosllc 
Oiagnoslr 
Diagnostrc 
Diagnosttc 
Diagnostic 
Diagnostic 
Diagnostic 
Dlagnosllc 
Diagnostic 
Oiagnostic 
Oiagnostic 
Oiagnostic 
Diagnostic 
Diagnostic 
Oiagnosbc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnostic 
Diagnostic 
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Exhibit January '02 PM Data 
Anachment 1H 

BellSouth Monthly State Summary 
Florida, January 2002 

6.2.25.11 1.1 
6.2 25.1 1 1 2 
6.225 11 2 1 
6 2 2 5  11 2 2  
8 2 2 5  12 t 1 
6 2 2 5  12 1 2  
62.25 122 1 
6 2 2 5 1 2 2 2  
6 2 2 5 1 3 1  1 
6 2 25.13 1.2 
6.2 25 13 2 1 
6 2 2 5  1322  
6 2 2 5  14 1 1 
8 2 2 5  14 1 2  
8 2 2 5  142 1 
6 2 25 14 2 2 
8225.15 1.1 
8225.1512 
6 2 25 15 2 1 
6 2.25 15 2 2 
8 2 2 5 1 6 1  1 
6 2 2 5 1 6 1 2  
B 2 25 16.2.1 
B 2 25 16 2.2 
6.225 17 1 1 
6.2 25.17 1 2 
6225172.1 
8.2.25.17 2 2 
8.225 18.1 1 
8 2.25 18.1 2 
8.2 25 18 2 1 
8 2.25 18.2 2 
8 2 2 5 1 9 1  1 
322519.1 2 
8.2 25 19.2 1 
B 2 25 19 2 2 

8 2 2 6 1  1 1  
6 2 2 6  11.2 
6 2 2 8 1 2 1  
6 2 2 6  1 2 2  
6 2 2 6 2  1 1 
8.2 26.2 1 2 
6 2 2 6 2 2 1  
6.2 26 2 2 2 
6.2 26.3.1 1 
6 2 2 6 3 1 2  
6 2 2 6 3 2 1  
6.2 26 3 2 2 
6.2264.1 1 
6 2 2 6 4  1 2  
6.2 26 4 2 1 
8.2 26 4 2 2 
8 2 2 6 5 1  1 
6 2 2 6 5  t 2 
B 2 26 5 2 1 
6 2 2 6 5 2 2  
8 2 2 6 6  1 1 
E122661 2 
8 2 2 6 6 2 1  

Benchmrk I 
Analog 

DiagnostK: 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnos trc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnosttc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnostic 
Diagnostw: 
Diagnostc 
Diagnostic 
Diagnostc 
Diagnostlc 
Diag nos t K: 
Diagnostic 
Diagnosttc 
Diagnostic 
Diagnostic 
Diagnosttc 
Diagnostic 
Diagnostic 

Diagnostic 
Diagnostc 
Oiagnosk 
Diagnosbc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnwtic 
Diagnostic 
DiagnostK: 
Diagnostic 
Diagnostic 
Diagnostc 
Dtagnosttc 
Dtagnostc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

BST BST CLEC CLEC Standard Standard 
Mearum Volume Msasum Volume Deviation Error ZScore Equlty 
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Exhibit January 02 PM Data 
Attachment 1 H 

P-10 
P-10 
P-10 
P-10 

6 2 26.6.2 2 
62.267.1 1 
8 2.26 7.1 2 
8 2.26 7 2.1 
0 2 26 7.2 2 
8 2 2 6  8 1.1 
8.226812 
8.2 26.8 2 1 
8 2 26 8 2 2 
8 2 2 6 9 1  1 
8226.9 1.2 
8 2 2 6 9 2  1 
8.2 26 9 2 2 
8 2 2 6 1 0 1  1 
8 2 26 10 1 2 
8 2 2 6  102 1 
6226 1022 
8 2 2 6  11.1 1 
8226.11 1 2  
6 2.26.1 1.2 1 
8 2 2 6  11 2 2  
8 2 2 6  12 1 1 
6 2 26 12 1 2 
8 2.26 12 2.1 
8 2 2 6  1 2 2 2  
5 2 2 6 1 3 1  I 
5.226 13 1 2  
6.226.132 1 

0 2 2 6 1 4 1 1  
8.226.14.1 2 
8.2 26.14 2 1 
8.2 26 14.2 2 
82.26 15 1 1 
82.26 15 1 2  
B 2 26.15 2 1 
B 2 26 15 2 2 
8226.16 1.1 
8 2 2 6  16 1.2 
8 2 2 6 1 6 2 1  
8 2 26.16.2.2 
8 2 2 8  17.1 1 
8.2 26 17.1 2 
8226.17.2.1 
8 2 26 17.2 2 
8 2 2 8 1 8 1  1 
8 2 2 6  18 1 2  
8 2 2 6  18.2 1 
B 2 26 18.2.2 
8.2 26 19 1 1 
8 2 26 19 1 2 
8226192.1 
B 2.26 19.2.2 

8 2 2 6 1 3 2 2  

Smtch Ports/40 circuits/Dispatch/Ft(days) 
Smtch Ports/clO circuildNon-DispatcWL(days) 
Switch Ports/>-lO circuils/Dispatch/FL(days) 
Smtch Porls/>=lO circuts/Non-DispetchlFL(days) 

8 2 2 8  1 1  1 
8 2 2 8  1 1  2 
8228 1 2 1 
B 2 28.1 2.2 

BellSouth Monthly State Summary , 
Florida, January 2002 

70 [Local Interoflice Transport/<lO circui~slDisparchlfL(days) 
10 ILccal Interoflice TransporLk10 clrcuiWNon-DisparcWFL(days) I 

Benchmark I 
Antliog 

Diagnostc 
Diagnostc 
Diagnostc 
Diagnostic 
Diagnostic 
Dlagnostlc 
Diagnostic 
Diagnustrc 
Diagnostc 
Diagnastrc 
Diagnostc 
Diagnostic 
Diagnostc 
Diagnostic 
Diagnosllc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnostic 
Dtagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostrc 
Dlagnwtc 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnostrc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnostic 
Oiagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostr 
Diagnustr 
Diagnosbc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostlc 
DiagnostK: 
Diagnostlc 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnoslic 
Diagnostic 
Diagnostic 

BSf BST CLEC CLEC Standard Standard 
Measum Volume Measure Volume Deviation Error ZScore Equlty 
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Exhibit January '02 PM Data 
Attachment 1 H 

B 2 28 4 1 1 
B 2 28 4 1 2 
B 2 28 4 2 1 
B 2 28.4 2 2 
8 2 28.5 1 1 
B 2 28 5 1 2 
B 2 28 5 2 1 

BellSouth Monthly State Summary 
Florida, January 2002 

P-10 .Combo Othef/<10 clrcuitslOispakhlFL(days) 
P-10 Combo Other/<10 circulWNon-DlspatcNFL(days) 
P-10 Combo Other/>=lO clrcuiWDlspatcML(day) 
P-10 Combo Other/>=lO clrcuils/Non-DispalcWL(days) 
P-10 
P-10 
P-10 wDSL (ADSL HDSL and UCL\/>=lO circurts/Drsoatch/FLfdavs~ 

xDSL (ADSL. HDSL and UCL)/<lO clrcuits/Dispatch/FL(days) 
xDSL (ADSL. HDSL and UCL)/<lO circuiWNon-Dispatch/FL(days) 

8 2 2 8 2 2 1  
8 2  28 2 2 2 
B 2 28.3 1 1 
82283.1 2 
8 2 2 8 3 2 1  
8 2 2 8 3 2 2  

B 2 28.5 2.2 
B 2 28 6 1 1 
B 2 28 6 1.2 

~I ~ _ ~ .  ~ _ ~ _  ~ _ _ _  ~ _ _ _  
P-10 
P-10 UNE ISDNklO circuiWDtspalch/FL{days) 
P-10 UNE ISDNk10 circuiWNon-Dispalch/FL(days) 

xDSL (AOSL, HDSL and UCL)/>=lO circuiWNoo-DispatcML(days) 

B 2.28 7 1 1 
B 2 28 7 1 2 
6 2 28 7 2 1 

P-10 IUNE ISDNA=10 clrcuiWDispatchlFL(days) 
P-10 IUNE ISDN/>=10 circulWNon-Dispatch/FL(days) 1 
P-10 bne Sharing'clO circuits/DispatchlfL(days) 
P-10 h e  Shanng'dO circuiWNon-DispalcNFL(days) 
P-10 h e  Shanng/>=lO circuiWDispatcWFL(days) 

B 2 28 8 1 1 
B 2.28 8 1.2 
8 2 28 8 2 1 

B 2 28 7 2 2 IP-10 lhne Sharinu>=lO circuits/"-DispatchFL(days) I 
P-10 
P-10 
P-10 

2W Analog Loop DesigtV<lO circulWDispalcNFL(days) 
2W Analog Loop Desigd<lO clrccliWNon-DispatcML(aays) 
2W Analog Loop DesigrJ>=lO circuiWDispatchlFL(days) 

P-10 
P-10 
P-10 
P- 10 

B.2.28 8 2 2 1P-10 12W Analog Loop Des~~>=lOclrcuits/Non-DispatcML(days) 1 
2W Analog Loop Non-DesignklO circuits/DispalchFL(days) 
2W Analog Loop NOn-DesigrVclO circuits/Non-DlspatcNFL(days) 
2W Analog Loop Non-De~lgnl>=lO circuiWDispatcWFL(days) 
2W Analog Loop Non-DesignklO circuiWNon-DispalcWFL(days) 

8.2.289.1 1 
8 2 2 8 9  I 2  
8 2 2 8 9 2 1  
8.2 28 9 2 2 
B2.28101.1 
8.228 10 1 2  
8 2 2 8  10.2 1 
B 2.28 10 2.2 

P-10 
P-10 
P-10 
P-10 

2W Analog Loop d I N P  DesignklO circuils/0lspalch/FL(days) 
2W Analog Loop dlNP DesignklO circuits/"-DlspatchFL(days) 
2W Analog Loop 4INP DesiqnklO circuits/DispalcNFL(days) 
2W Analog Loop w/lNP Desigd>=lO circuirs/Non-DispatclvFL(days) 

B 2 28 15 2 2 
B 2 28 16 1 1 
B 2 28 16 1 2 

B 2 28 11 1 1 [PrlO p 1 Z W ~ d ~ ~ 6 6 p W / ~ P  Non-DesiQnklO circuits/Dispalch/FL(days) I 

P-10 Other N~f-Designb=lO circuitdNon-Dispalch/FL(days) 
P-10 INP (Slandalone)/<lD circuiWDispalch/FL(days) 
P-10 INP (Slanda1one)klO circuilsMon-DapalchFl{days) 

P-1 0 
P-10 

IZW Analog Loop w/lNP Non-Desigdcl 0 circui$/Non-Dispalch/FL(days) 
12W Analog Loop w/lNP Non-Design/z=lO circuiWDispatcWFL(days) I 

8 2 28 16 2 1 
8 2 28 16 2 2 
8.2.28 17 1 1 
B 2 28 17 1 2 
El 2 28 17 2 1 

8 2 2 8  11 2 2  
8 2 2 8 1 2 1  1 
8 2 2 8  12 1 2  
B 2.28 12 2 1 
B 2 28 12 2.2 
8 2 2 8 1 3 1  1 
6 2 2 8 1 3 1 2  
B 2 28.13.2.1 
B 2 28.13 2 2 
B228 14 1 1 
B.2 28 14 1 2 
8.2 28.14 2 1 
B 2 28 14.2.2 
B2.28 15 t 1 
8.2.28.15.1 2 
822815.21 

P-10 INP (Slandalone)/>=lO circuits/Dispatcn/FL(days) 
P-10 INP (Standalone)/>=lO circuitslNon-Dispatcn/FL(days) 
P-14 LNP [Standalme)/<lO circuits/Dispatch/FL(days) 
P-14 LNP (Standalone)/<lO circuiWNon-DispalcWFL(days) 
P-14 LNP (Standalone)/>-lO circuits/Dispatcn/FL(days) 

Benchmark I BST BST CLEC CLEC Standard Standard 
Analog MMSUII? Volume MePsum Volume Deviation Error 2Scot-e Equity 

Diagnostic 
Diagnos t tc 
Oiagnasttc 
Diagnosltc 
Diagnos I IC 

Oiagnoslic 
Diagnostic 
Diagnostic 
Diagnosltc 
Diagnoslc 
Diagnostic 
Diagnostic 
Diagnos t ic 
Diagnostic 
Diagnos tK: 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnostic 
Diagnostc 
Diagnostic 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostrc 
Diagnostu: 
Diagnosw 
Diagnostrc 
Diagnostw: 
Diagnostc 

Diagnostic 
Diagnostic 
Diagnostw: 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnos tic 
Diagnosttc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnostic 
Diagnastic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnos t ic 
Diagnostic 
Diagnostic 
Diagnastu: 

Diagnostic 
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Exhibit January '02 PM Dala 
Anachmeni 1H 

SellSouth Monthly State Summary 
Florida, January 2002 

-14 I M P  (Standalme)/>=lO crrcuiWNon-DspatcNFLLdays) 
-10 IDiQital Loop < DSl/c10 circuiW[>lspatch/Fqdays) 

8.2.28 18.1 2 
8.2.28.18 2 1 
0.2281822 

8.2.28.19 1 2  
B 2.28 19.2 1 
8.2.28.19.2.2 

~.2.28.19 1 1 

8 2  
0 2  
8 2  
0 2  
8 2  
8 2  
8 2  
0 2  
B.2 
8 2  
8.2 
8 2  
8 2  
0 2  
8 2  
0 2  
8.2 
8 2  
8 2  
8 2  
0 2  
8 2  
8 2  
0 2  
8 2  
8 2  
8 2  
0 2  
8.2 
8 2  
8 2  
8 2  
0.2 
B 2  
8 2  
8 2  
B.2 
0 2  
8 2  
8.2 
8 2  
8 2  
8 2  
0 2  
8 2  
0 2  
8 2  
8 2  

. 8 2  
8 2  

291 1 1  
291 1 2  
.29 1 2 1 
2 9 1 2 2  
2921  1 
292.1.2 
2922 1 
29.2 2.2 
29.3 1 1 
2 9 3 1 2  
29.32 1 
29 3 2.2 
29.4 1 1 
2 9 4 1 2  
2 9 4 2 1  
2 9 4 2 2  
2951  1 
29 5.1 2 
2 9 5 2 1  
29 5.2 2 
2961  1 
296 1 2  
2962  1 
2 9 6 2 2  
2971  t 
297 1 2  
2972  t 
2 9 7 2 2  
2981  1 
298 1 2  
2 9 8 2 i  
2 9 8 2 2  
29.9 1 1 
2 9 9 1 2  
29921 
29.6.2 2 
29101 1 
29 10.1 2 
29.102 1 
291022 
2911 1 1  
2911 1 2  
291121  
2911 2 2  
29.12 1 1 
291212 
.29 12 2 1 
291222 
29131 1 
291312 

LP- 10 Ihne Sharingkl 0 circuits/DispatchlFL(days) I 
P- 10 
P-10 [hne Sharing/>=lO circuits/Dispatch/FL(days) 

[ h e  Sharindc 1 0 circuitslNon-Dispatch/FL(days) 

Benchmark I 
Analog 

Diagnosltc 
Diagnosllc 
Diagnosltc 
Diagnosttc 
Diagnosltc 
Diagnoslu: 
Diagnostc 
Diagnostic 
Diagnostic 

Diagnosttc I Diagnostic 
Diagnosttc 
Diagnosttc 

i Dtagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnoslic 
Diagnosbc 
Diagnosbc 
Diagnoslw: 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnosllc 
Diagnosk 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosttc 
Diagnostic 
Diagnostc 
Diagnosltc 
Diagnostrc 
Diagnosec 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

I 

BST BST CLEC CLEC Standard Standerd 
Measure Volume Ywsum Volume Devlatlon Error ZScore Equity 
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Ekhibit January '02 PM Dah 
Attachment 1H 

P-10 
P-10 
P-10 

8 2 29.13.2 1 
B 2 29 13.2 2 
8229.14.1 1 
8 2 29 14.1 2 
8 2 2S 14.2 1 
8 2 29 14.2 2 
8 2 2 9 1 5 1 1  
8 2 29.15 1 2 
6 2 2 9 1 5 2 1  
8 2 2 9  1522  
B 2 29 16.1 1 
8 2 2 9 1 6 1 2  
B 2 29 16 2 1 
8 2 2 9 1 6 2 2  
8 2 2 9  17.1 1 
8 2 2 9  17 1 2  
8 2 29 17 2 1 
8 2 2 9  17.22 
8 2 2 9  18 1 1 
B 2 29 18 1 2 
8 2 29 18.2 1 
8 2 29 18.2 2 
8 2 2 9  19.1 1 
8 2 2 9  19.1 2 
8229.19.21 
8 2 29 19.2 2 

Other DesrgnklO circuits/DispatchFL(days) 
Other DesignklO circuits"-DiepatcML(days) 
Other Design/z=lO circuitslDlspstchFL(d8ys) 

82301.1 1 
8 2 3 0 1  1 2  
6 2 3 0 1 2 1  
8.2 30 1 2 2 
8 2  302.1.1 
82.302 1 2  
8 2 3 0 2 2  1 
8 2 3 0 2 2 2  
8 2.30.3 1.1 
82303.1 2 
8 2 3 0 3 2 1  
8 2 3 0 3 2 2  
6.2 30 4 1 1 
8 2 3 0 4 1 2  
8 2 3 0 4 2  1 
0.2 30 4.2 2 
8.2 30 5 1 1 
8 2 3 0 5 1 2  
8.2.30 5.2 1 
8 2 3 0 5 2 2  
B2.306 1 1 
8 2 3 0 6 1 2  
B2.30621 
B 2.30 6 2 2 
8 2 3 0 7  1 1  
8 2 3 0 7 1 2  
B.2.30.7.2 1 
8 2 3 0 7 2 2  
6 2 3 0 8 1  1 
8 2 3 0 8  1 2  
8 2 3 0 8 2  1 
8 2 3 0 8 2 2  
6 2 3 0 9 1  1 

P-10 
P-10 
P-10 

BellSouth Monthly State Summary 
Florida, January 2002 

Other Non-DesIQrLklO circulWNon-DlspatchL(days) 
Other Non-DesignhlO circuiWDispatcML(days) 
Other Non-Desqnb=lO circuitslNon-DispatcWFL(days) 

P-14 
P-14 

12W Analog Loop w/LNP Non-DesignklO circuitslDispatchlFL(days) 
12W Analog Loop wRNP Noi-Design/=lO circuiWNon-Oispatch/FL(days) 1 

IP-10 ]INP(Standatone)/<lO circuits/Dispatch/FL(days) I 

10 lother DesignklO circulWNon-DepalchL(days) 
10 lother Non-DesiQnklO clrcuiWDispatctdFL(days) 1 

P-10 
P-10 
P-10 

INP (Standa1one)klO clrcuiWNon-DispatchFL(days) 
INP (Standalone)/>=lO circuits/DispatcWFL(days) 
INP (Slandalone)/>=lO circuils/lrion-DispatchL(days) 

P-14 
P-14 
P-14 

LNP (Standalone)/<lO circuiWNon-DispatcWFL(days) 
LNP (Standalone)/>=lO circuiWDispatchlFL(days) 
LNP (Standalone)/r=lO circuitdNon-DispatcWFL(days) 1 

IP-14 ]LNP (Standalone)/<lOclrculWDlspatc~FL(days) I 

P-10 
P-10 
P-10 
P-10 

Digital Loop < DS1/>=10 circuits/DispalcWL(days) 
Distal Loop < DSl/>=lO circuiWNon-OlspatchlFL(days) 
Digital Loop >= DS1/<10 circuiWDlspatchlFL(days) 
Digital Loop >= DS lk lO  circuits/Noi-~ispatchlFL(days) 

P-10 ]Digital Loop c DSl/dO~i&as/DispatcML(days) 
P-10 IDigital Loop c DSlk10 circuiWNon-DispaCWFL(drtys) I 

c~ 

P. 10 
P-10 
P-10 

Local Interoflee Transpod< 10 circbits/Non-DispatcWFL(aays) 
Local Interoffice Transport/>l10 CirCuits/DiSpdtCh/FL(dayS) 
Local Interoffice TransporV>=lO circuiWNon-DispacWFL(days) 

P-10 l D ~ l C o o p  >= DSl/>=lO circuilslDispatcWFL(days) 
P-10 IDIgltal Loop >= DSl/>=lO circuits/"-DispalcML(days) 1 
TOW ssrvlcs Order Cycle Time (offered) - Non-Wchsnlzed 
P-10 ISmtch Porls/<lO circuits/DispatchlFL(days) 
P-10 ISwltch Po11s/<?O circuits/Non-Dispatch/FL(days) I 
P-10 Iswitch Ports/>=lO crrcuits/Dispatctu'FL(days) 
P-10 ISmtch Ports/>=lO circuitsMon-DispatchF~(days) I 

IP-10 ]Local Interoflice TransporV<lO~rcuits/Dispatch/FL(days) I 

Benchmark I 
Anelog 

Dlagnosttc 
DtagnostK: 
Dtagnosttc 
Dtagnosttc 
Diagnostw: 
Diagnos t ic 
Diagnos t ic 
Diagnostic 
Diagnostic 
Diagnos t ic 
Diagnostic 
Diagnostic 
Diagnos t ic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostw: 
Diagnostic 
Diagnosttc 
Diagnostlc 
Diagnos tic 
Diagnostic 

Diagnostic 
Diagnostic 
Diagnostlc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostrc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosttc 
Diagnostic 
Diagnostic 
Oiagnostrc 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnos tic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnoslic 

BST BST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Devletlon Error ZScore Equlty 
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Exhibit January '02 PM Data 
Attachment IH 

BellSouth Monthly State Summary 
Florid8, January 2002 

8.2 30.9 1 2 
8230.92.1 
8.2 30 9 2 2 
8230101 1 
8230.10 1 2  
8 2  30 102 1 
8 2 3 0 1 0 2 2  
8 2 3 0  11 1.1 
8 2 3 0  11 1.2 
8230.11 2 1  
8 2 3 0  11 2 2  
8 2 3 0 1 2 1  1 
82391212 
8.2 30 12 2 1 
8.2 30 12 2 2 
6 2 3 0 1 3 1  1 
8 2  30 13 1 2 
8 2  30 132 1 
8 2 3 0 1 3 2 2  
6 2 3 0 1 4 1  1 
8 2  30 14 1 2 
8 2 30 14 2.1 
B 2 30 14 2.2 
8 2 3 0 t 5 1  1 
6.2 30 15 1 2  
8 2 3 0 1 5 2 1  
8 2 3 0 1 5 2 2  
8 2 3 0 1 6 1  1 
6230 161 2 
6.2301621 
8 2 3 0 1 6 2 2  
8 2 3 0 1 7 1  1 
8.2 30 17 I 2 
6230 172 1 
8 2 3 0 1 7 2 2  
8 2 3 0 1 8 1  1 
8 2 3 0  18 1 2  
8 2 3 0 1 8 2 1  
8 2 3 0 1 8 2 2  
8 2 3 0 1 9 1  1 
8 2 3 0 1 9 1 2  
8 2  30 19.2 1 
823019.22 

Benchmark I 
Analog 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Oiagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagncsbc 
Diagnostw: 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
DiagnostK: 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnost ic 
Diagnosltc 

0.2 31 >= 95% w in 15 min 

8 2 3 2 1  1 
8 2 3 2 1 2  
6 2 3 2 2 1  
6 2 3 2 . 2 2  
6232.31 
8 2 3 2 3 2  
8 2 3 2 4  1 
6 2 3 2 4 2  
8 2 3 2 5 1  
8 2 3 2 5 2  
6 2 3 2 6 1  
8 2 3 2 6 2  

I 8 2 3 2 7 1  IP-6 Ihne SharinglOispatchlFL(96) J 

Diagnostic 
Diagnosttc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

BST BST CLEC CLEC Standard Standard 
Meaium Volume Measure Volume Devletion Error ZScore Eqully 
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Exhibit January '02 PM Data 
Anachment 1H 

0232.72 
0.2 32 8 1 
8 2 3 2 8 2  
8 2 3 2 9 1  
8.2 32.9.2 
8.2 32.10 1 
8.2 32 10.2 
0 2 3 2 1 1  1 
8 2 3 2  11 2 
0 2 3 2 1 2 1  
0 2 3 2 1 2 2  
8 2.32 13.1 
0 2 3 2 1 3 2  
8 2 3 2 1 4 1  
8 2 3 2  142 
8 2 3 2 1 5 1  
8 2 3 2 1 5 2  
8 2 3 2 1 6 1  
8 2 3 2 1 6 2  
8 2 3 2  17 1 
I3232172 
8.2 32 18 1 
0 2 32.18 2 
8 2 3 2 1 9 1  
6 2 3 2 1 9 2  

62331 
0.2 33.2 

0 2 3 4 1 1 1  
6 2 3 4 1  1 2  
62 .34121 
8 2 3 4  1 2 2  
6 2 3 4 2  1 1 
8 2 3 4 2  1 2  
8 2 3 4 2 2 1  
8 2 3 4 2 2 2  

6 3 1  1 1  
63.1 1 2  
B 3.1 2 1 
B 3.1 2 2 
8 3 1 3 1  
8 3 1 3 2  
8 3 1 4 1  
9 3 1 4 2  
8 3 1 5 1  
0 3 1 5 2  
8 3 1 6 1  
8 3  1 6 2  
8 3 1 7 1  
6.3 1 7 2 
0 3 1 8 1  

0 3 1 9 1  
0 3 1 9 2  

0 3 1 a.2 

BellSouth Monthly State Summary 
Florida, January 2002 

P-6 Other Non-Design/Non-DispatcWFL(%) 
P-6 INP (Standalone)/DispalcML(S/o) 
P-6 INP (Standalone)Mon-DispalcWFL(Yo) 

IP-6 ILNP (Standalone)lDlspatch/FL(S/o) I 
P-6 ILNP (SIandalone)Mon-DispahML(So) 
P-6 IDlgitat Loop c DSt/DlspatcWFL(%) 
P-8 jDlQitat Loop c DSl/Nm-DispatcWFL(Y'} 
P-6 IDiQital Loop >= DSliDiipatcWFL(4b) 
P-6 [Dtgital Loop >= DSl/"-D~patChlFL(%] 1 

Benchmark I 
Analog 

Diagnostic 
Diagnoslic 
Diagnosttc 
Diagnostic 
Diagnosttc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnoslic 
Diagnos t ic 
Diagnoslic 
Diagnostic 
Diagnostlc 
Diagnostlc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnoslic 
Diagnostic 
Diagnoslic 
Diagnostic 
Diagnosbc 
Diagnostic 

K CoopsnPw Togt Aticnptr for rDSL 
P-8 IxDSL {ADSL. HDSL and UCL)/FL(%) >= 95Y0 01 requests 
P-8 IxDSL OtherFL(%) >= 95Y0 01 requests 1 
&dca O d r  Accumev 

P-1 1 ILoops Non-DesignklO circuiWDispatcWFL(S6) 
P-1 1 lLoops Non-Design/>=lO crrcuiWNon-Dispatch/FL(%) 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

CLEC CLEC Standard Standard EST BST 
Meaaun Volume Meerure Volume Devlallon Error ZScore Equlty 

MLR-1 Local Interoffice Transport/Dlspakh/FL{%) 
M&R-l Local Interoffice Transport/"-DispatcWFL(%) 
M&R-1 Loop t Port CombinationslOispatch/FL(96) 
M&Fi-l ]Loop t Port Comknations/Non-DispakWFL(Y0) 

MLR-1 Combo Olher/Non-DispatcWFL~~) 
M8R-1 xDSL (ADSL, HDSL and UCL)/Dispalch/FL("/o) 
MLR-1 xDSL [ADSL. HDSL and UCL)/Non-Dispatc~L(%) 
MLR-1 UNE ISDN/DispatchlFL(%) 
M&R- 1 UNE ISDNINon- DispatcWFL(%) 

RLB (POTS) 
R8B (POTS) 

DSllDS3 
DSlIDS3 
R&0 
RBI3 

RBMD - DISP 
R&B&D - DISP 
AOSL to Retail 
AOSL to Retail 

ISDN - BRI 
ISDN. ERI 

ADSL to Retail 
AOSL to Relail 
R&B - DISP 
RBB - oisp 

R&B (POTS) exct SB FT 
R88 (POTS) exct SB FT 
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Exhibit January ‘02 PM Data 
Allachment 1 H 

BellSouth Monthly State Summary 
Florida, January 2002 Benchmark/ BST BST CLEC CLEC Stendard Standerd 

Andog Yearum Vdum Measure Volume Deviation Error ZScon Equlty 

8 3 2 1  1 
8 3 2 1 2  
6 3 2 2  1 
6 3 2 2 2  
8 3 2 3 1  
8 3 2 3 2  
8 3 2 4  1 
0 3 2 4 2  
8 3 2 5  1 
8 3 2 5 2  
8 3 2 6  I 
0 3 2 6.2 
8327 .1  
9 3 2 7 2  
8 3 2.0 1 
8 3 2 8 2  
8 3 2.9 1 
8 3 2.9 2 
8 3.2 10 1 
8 3 2 1 0 2  
8 3 2 1 1  1 
8 3.2 11 2 
8 3 2 1 2 1  
8 3 2 1 2 2  

8 3 3 1  1 
8 3 3 1 2  
8332 1 
8 3 3 2 2  
8 3 3 3 1  
8 3 3 3 2  
8.3 3 4.1 
8.3 3 4 2 
8 3 3.5.1 
8.3 3 5.2 
8 3 3 6  1 
8 3 3.6.2 
8 3 3 7  1 
8.3 3 7 2 
8330 1 
8 3 3 8 2  
8.3 3 9 1 
0 3 3 9 2  
8 3 3 1 0 1  
8 3 3 1 0 2  
8 3 3  11 1 
8 3 3 1 1 2  
8 3 3 1 2 1  
8 3 3 1 2 2  

MIR-2 Local lnreroflce TfansporVDispatch/FL(%) 
MLR-2 Local Interotlce Transporl/Non-DIspatcNFL(O/.) 
MLR-2 Loop + Port Combinations/DispatWFL(%) 

MQR-2 h e  Shafln@ispatcWFL(%) 
MQR-2 Line SharingrNon.DlspatchlFL(%) 
MAR-2 2W Analog Loop Desrgn/Dispatch/Fl(%) 

M8R-2 Other Non-Design/Non-D,spatcWFL(O/o~ 
MLR-2 LNP (Standalone)lDispatcch/FL(%) 
M8R-2 LNP (Standalone)/” DispatcML(%) 

RLB (POTS) 
RLB (POTS) 

DSl/DS3 
DSllDS3 

R&B 
R ~ B  

ALBLD - DISP 
RLBBD - DISP 
ADSL to Retail 
ADSL to Retail 

ISDN - BRI 

ADSL lo Retail 
ADSL lo Retait 

ISDN - ERI 

RLB - DISP 
RBB - DISP 

RLB (POTS) excl SB 
R&B (POTS) excl SB 

Design 
Design 
RB0 
RaB 

RBB (POTS) 
RBB (POTS) 

Fr 
Fr 

RLE (POTS) 

DSl/DS3 
DS1/OS3 

RBB 

R m  (POTS) 

~ a 0  
RB88D - DISP 
RBMD - D I S ~  
ADSL to Retail 
ADSL to Relarl 

ISDN - BRI 
ISDN - BRI 

ADSL to Retail 
ADSL to Retail 

RLB - DISP 
R8B - Disp 

RBB (POTS) excl SB FT 
RBB (POTS) excl SB R 

Design 
Design 
R&E 
R&B 

RBB (POTS) 
RLB (POTS) 

Y. R e p t  Trwbkrs wllhln 30 Dsys 

I 8 3 4 1  1 MLR-4 ISmtch PortslDispatch‘FL(Yo/.l RBI3 (POTS) 
8 3 4 1 2  M8R-4 ISwtch Ports/Non-Dispatch/FL(%) RBB (POTS) 
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Exhibit January '02 PM Ddia 
Attachmsni lfl 

0 3 4 2 1  
0 3 4 2.2 
0 3 4 3 1  
8.3 4 3 2 
0 3 4 4 1  
0 3.4.4.2 
8 3 4.5 1 
0 3 4 5 2  
0.346 1 
8 3 4 6 2  
0 3 4.7 1 
0 3 4 7 2  
0 3 4 0 1  
0 3 4 0 2  
0 3 4 9 1  
0 3 4 9 2  
0 3 4  10 1 
6 3 4 1 0 2  
0 3 4  11.1 
8 3 4  11 2 
8 3 4 1 2 1  
e 3 4 1 2 2  

8 3 5 1  1 
8 3 5 1 2  
8 3 5 2 1  
B 3 5 2.2 
8 3 5 3 1  
8 3 5 3 2  
0 3 5 4  1 
8 3 5 4 2  
8 3 5 5 1  
8 3 5 5 2  
8 3 5 6  1 
8 3 5 6 2  
0 3 5 7 1  
83572 
8 3 5 0  1 
8 3 5 8 2  
0 3 5 9 1  
8 3 5.9.2 
B.3 5.10 1 
835.102 
B3.5 11 1 
8.3.5.11 2 
B 3.5 12 1 
8.3 5.12.2 

6 4  1 

8 4 2  

BellSouth Monthly State Summary 
Florida, January 2002 Benchmark I 

Analog 

DSlIDS3 
DSl/DSS 

RBB 
R L M D  - DISP 
RBBLD - DISP 

Ra8 

ADSL to Retail 
ADSL to Retail 

ISDN - BRI 
ISDN - BRI 

ADSL to Retail 
ADSL to Retarl 

RILB - DISP 
R80 - DISP 

R&B (POTS) excl S B  FT 
R&B (POTS) excl SB FT 

Design 
Design 
R&B 
RBI3 

RBB (POTS) 
RLB (pors) 

CLEC CLEC Standard Standard BST 8ST 
Measure Volume Measure Volume Devlatlon Error ZSCOre Equity 

RBB (POTS) 
RBB (POTS) 

DSllDS3 
DSI/DS3 

~ a 0  
~ a 0  

R B M D  - DISP 
RBBBD - DISP 
ADSL to Retail 
ADSL lo Retail 

ISDN - BRI 
ISDN - BRI 

ADSL lo Retail 
ADSL to Retail 

RBB . DISP 
R&B - DISP 

RBB (POTS) excl SB FT 
RLB (POTS) excl SB FT 

Design 
Design 
RBB 
RBB 

RB8 (POTS) 
RLB (POTS) 

Unbundled Network Elements - Billing 

lnvolce Accuracy 
I 

P-1 IW I 9q BST - Stale I 9837% ]$503,464.778 I 98 10% I $9.029.129 - 0 00004 I 64 1797 J NO 

Mmn T l m  to Delivar Invoices - CRlS 
I 1 Y f S  1 1&2 IRegm(business days) BST . Region I 487 I I 4 1 4  1 1493 
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Exhibit January '02 PM Data 
Attachment IH  

P-1 1 
P-1 1 
P-I 1 

Local Interconnection TrunksklO circuttslDlspatchlFL(%) 
Local Interconnection Trunk940 circuits/Non.Dispatc~FL(%) 
Local lnterconneclion Trunks/>=lO circuits/DispatcWFL~/~) 

P-1 1 Local lnterconneclion Trunks/>=lO circuits/N~-DispatchlFL(%) 

c 1 1  

C.1 2 

C 1 3  

C 1 4  

C 1 5  

>= 95% loo OOYO 29 
>: 95% 100 005.0 48 
>= 95% 100 OOSb 3 

11 100 00% >: 95% 

c2 1 

c 2 2  

C 2 3  

C 2.4 

C 2 5  

C 2 6  

C 2 7  

C Z B  

c 2.9 

c 2 1 0 1  
c 2 10.2 

c 2 1 1 1 1  
c.2 11 1 2  
c 2 1 1 2 1  
c.2 11.2.2 

C 3 1  1 
C 3 1 2  

C 3 2 1  
C322 

BellSouth Monthly State Summary 
Florida, January 2002 Benchmark / BST BST CLEC CLEC Standard Standard 

Analog MMSUIU Volume M"Im Volume Dewation Error ZScom Equity 

X Rqbctad Smvlce Rsqueob 
p 7  ILocal Interconnection TrunkskL(%) Dtagnost c 

R+ect Intervd 

FOC Tidiness 
Cb-9 ILocal Interconnection TrunkshL(Y0) >= 95% w in 10 days 

FOC 6 R+zi Response Conpktcness 
p-11 [Local Interconnection Trunk&L(%) >= 95% 98 75% I 160 

FOC & R e w t  Respnw ConrpletenaSd (Yultlple Responses) 

I 
p a  ILocal lnterconnectm TrunWL[%) >= 8590 win 4 days 1-1 987246 I 77 I 

1 

1 

I 

9245% I 159 

yo-11 ILocal lnterconnectb TrunWL(%) >= 95% 

Local  Lntcrconnectlon Trunk8 - Provlsloning 

0- Conrpktion Interval 

HeM Odors 

p-4 ]Local Interconnection Trunks/l-L(days) Parity w Retail 44 1 2317 I 3 6 1  13.250 1 .  297772 . I  -!!let I Y t S  J I I i876 1 

p - 1  ILocal Interconnection TrunksAL(days) Panty w Retail I 000 I 0 1 0 6 0 I  0 1  1 I 1 I YES I 
x 3eop.tdh?s 

Ip-2 llocal Interconnection TrunksRL(%) I Panty w Retail 

A"* Jeopa tdy NoUce Interval 
P-2 1 al tnterconnecticm Trunks/kL(hcurs) 95% >= 48 hrs 

I Wssed InoMatlon Appdntments 

76 Pmvislonfng Troubles wlthln 30 Uay6 

Average Con@eiIm Notlce Interval p-5 !Local Interconnection Tnrnks/rL(hours) Parity w Retail I 8807 1 37 I 1669 1 35 I 193714 I 4567634 I 15629 I Y t 8  I 

p-3 llocal Interconnection Trunks/H(%) Parity w Retail I 0 00% I 46 I 000% 1 37 000000 I I 
p-9 ILocal Interconnection TrunkslFL(%) Panty w Retail I 000% I 1.656 I 000% [ 1,704 000000 I 1 

1 

I Y t S  1 

I Y t S  1 

To&/ Ssrvla Ordcr Cy& Tlnm 
-10 [Local Interconnection TrunML(days) 1 Diagnostic 

Toid Sewice 0- Cycle T l m  (OM) 

I c p-10 l lccal Interconnection TrunksAL(days) Diagnostic I 
X ConpMlono u/o Notice or < 24 hours 

6 ILocal Interconnection TrunWspatchlFL(%) 
6 lLocal lnterconnecbon TrunWNon-DtspatchL(Yo) I 

Locnl Interconnection Trunks - Melntenance end Repalr I 
Missed Repir Appoinfmenfs 

M8R-1 (Local Interconnection TrunkslNon-Dispalch/FL(%) 
MBR-1 [Local Interconnection Trunks/Dispatch/FL(%) Parity w Retail 0 00% 1 3 I 0 00% I 3 000000 I I YES 1 0 00% I 110 I 000% I 53 000000 I I YES Parity w Relail 

Curtomr Trouble Reporl Rete 
Parity w Relail 000% 1 417,580 I 000% I 142,560 000001 -1 6857 I NO M8R-2 ]Local Interconnection Trunks/DispatchlFL(%) 000005 I -2 1763 I NO I MLR-2 ILocal Interconnection TrunkslNon-Dispatch/FL(%) Parity w Retail 003% 1 417,580 I 004% I 142.560 

Page I of 2 



Exhibil January ‘02 PM Data 
Attachment 1H 

BellSouth Monthly State Summary 
Florida, January 2002 Benchmark I 

Analog 
BST BST CLEC CLEC Standard Standard 

Measure Volume Measure Volume Dedsllon Error ZScore Equity 

IlelntcmnEs Avsraac Duration ._ . . - - . . . -_ - - - -. - .. - . . 
C 3 3.1 M8R-3 ILocal tnterconneclion Ttunks/DispalchlFL(hours) Parity w Retail 828 1 3 1  189 I 3 I 3859 ] 315052 ] 20279 ] YES 1 C 3 3 2  M8R-3 ILocal Interconnection TrunkslNon-DispalcML(hours) Panty w Retail 057 1 110 1 127 1 53 I 1553 ] 025966 [ -26987 1 NO 

c341 6R-4 llocal Intercmnection TrunWDispatchFL(96) Parity w Retail 000% 1 3 j  000% I 3 oooooo 1 I YES 
c 3.4 2 LR-4 [Local Interconnection Trunks/Non-DispatcML(%) Parily w Retail 000% I 110 1 755% I 53 000000 I I NO I 
C351 LR-5 [local Interconnection TnmkwDlepatch/FL(%) Parity w Retail OOO%O I 3 1  000% I 3 000000 I I YES 
C 3 5 2  LR-5 llocal Interconnectton Trunks/Nm-DispatchL(%) Parity w Retail 000% 1 110 I 000% I 53 000000 I ] YES 

C 4  1 

C 4 2  

C 5 1  

Local lnterconnectlon Trunk - 81111ng 

lnvdce Accuracy p-1 In( 36) BST . State 

MBen T l m  to Deliver lnvdws - CABS 

I 
1 I 9837% I $503.464,ne I 9967% I $8,394,813 - 000004 I -296 1849 I Y t S  1 

P2 on{calendar days) I BST - Region 1 5 3  1 1 ] 485  I 4,800 YtS  I 

P-1 1FL I >05%dif2consec Hrs I-- 0 2 - 1  

LOCAL lNTERCONNECTlON TRUNKS - TRUNK BLOCKING 1 
Trunk Group W m n c e  - Aggregate 

I 

Page 2 of 2 



Exhibit January ‘02 PM Data 
Attachment 1H 

BellSouth Monthly State Summary 
Florida, January 2002 Benchmark I BST BST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Devletlon Error ZScore Equlty 

D l  1 1  
D.l 1 2  
D 1  1 3  
0 1  1 4  
0 1  1 5  
D 1  1 6  
0 1 1 7  
D 1  1 0  

X ln twhm Ava~hbllitv - BST & CLEC 

>= 99 5% 
>= 99 5% 
>= 99 5% 

>= 99 5% 
2= 99 5% 
>= 99 5% 

>= 99 550 

>= 99 590 

0 1 3 1  1 
D 13.1 2 
D 1 3 2 1  
D 1 3.2 2 
D l  3 3 1  
D 1 3 3 2  
D 1 3.4 1 
D 1 3.4 2 
0 1 3 5 1  
D 1 3 5 2  
D 1 3 6 1  
D l 3 6 2  
D 1 3 7 1  
D 1 3 7 2  

D 14.1 1 
D 1 4 1 2  
D1.421 
D 1.422 
0 1 4 3 1  
D 1 4 3.2 
01 .441  
0 1 4 4 2  
D 1 4 5 1  
0 1 4 5 2  
0 1 4 6 1  
0 1 4 6 2  
0 1 4 7 1  
0 1 4 7 2  
D 1.48 1 
0 1 4 8 2  
0 1 4 9 1  
D 1 4 9 2  

RNS - RSAG, by TN + 2 SW: 
AOS - RSAG. by TN + 2 S ~ C  

RNS . RSAG, by ADDR + 2 SBC 
ROS - RSAG. by ADDR + 2 SK 

RNS - ATLAS + 2 sec 

OSS-1 DSAP/Reglon(seconds) RNS ~ DSAP + 2 sec 
OSS-1 DSAP/Region(secds) ROS - DSAP + 2 sec 
OSS-1 HAUCRIS/Region(seconds) RNS - CRSACCTS + 2 sec 
OSS-1 HAUCRISIRegion(secods) ROS - CRSOCSR t 2 sec 

OSS-1 ATLASIRegion(seconds) ROS - ATLAS + 2 SBC 

OSS-1 COFFURegion(seconds) ANS - OASISBIG + 2 SBC 

ROS . OASlSBlG + 2 s x  
RNS - OASlSBlG + 2 SBC 
ROS - OASlSBlG + 2 S ~ C  

OSS-1 COFFURegion(seconds) 
OSS-1 PSIMS/ORB/Regmn(seconds) 
O S - 1  PSIMS/ORB/Regron(seconds) 

OSS-1 HAUCRIS/Region(seconds) 
OSS-1 CRSEINT/Region(seconds) 
OSS-1 CRSEINnRegron(seconds) 
OSS-1 CRSECSRURegion(soconds) 
OSS-1 ICRSECSRURegion(seconds) I 

RNS - RSAG, by TN + 2 S ~ C  

ROS - RSAG. by TN + 2 SBC 

RNS - RSAG. by AODR t 2 SIX 
ROS - RSAG. by ADDR + 2 SK 

Diagnostic 
DiagnostK: 
Diagnostic 
Diagnostic 

RNS - ATLAS - TN + 2 sec 
ROS - ATLAS - TN + 2 SBC 

RNS . DSAP + 2 SW: 
ROS . DSAP + 2 sec 

RNS - CRSACCTS + 2 sec 

RNS - CRSACCTS + 2 sec 
ROS - CASOCSR + 2 sec 
RNS - CRSACCTS t 2 sec 

ROS - CRSOCSR + 2 SBC 

ROS - CRSOCSR + 2 S ~ C  

03125/2002 Page 1 01 2 



Exhibit January '02 PM Oak 
Altachment 1H 

D 2 t  

0 2 2 1  
0 2 2 2  

0 2 3 1  
D 2 3 2  
D 2 3 3  
D 2 3 4  
D 2 3 5  
D 2 3 6  
D 2 3.7 

0 2.4 1 
0 2 4 2  
D 2 4 3  
D 2 4 4  
0 2 4 5  
0 2 4 6  
0 2 4 7  
0.2 4 8 
0 2 4 9  
0 2 4  10 
D 2 4  11 

D 2 5 1  
D 2 5 2  
0 2 5 3  
0 2 5 4  
D.2 5 5 
0 2 5 6  
0 2 5 7  
D 2 5 8  
D 2 5 9  
D 2 5 1 0  
0 2 5 1 1  

D 2.6 1 
D 2.6 2 
D 2.6 3 
0 2 6 4  
0 2 6 5  
0 2.6 6 
D 2.6.7 
D 2 6 8  
D 2 6 9  
D 2 6 1 0  
0 2.6.1 1 

BellSouth Monthly State Summary 
Florida, Jenuary 2002 Benchmark/ BST BST CLEC CLEC Stnndard Standard 

Analog Measure Volume Mensun Volume Dsviatlon Error ZScore Equity 

pmtloni Support Systems - Malntenance and Rcplr 1 
X Intwfaw AvdbbMly - CLEC 

b S S - 3  IECTA/Region(%) 
OSS-3 ICLEC TAFl/Regi~f~(aYo) 

>= 99 5% 

>= 99 5% 
>= 99 5% 

>= 99 5% 
>= 99 5% 
>= 99 5% 
>= 99 5% 
>= 99 5% 
>= 99 5% 
>= 99 5% 

Parity w Retail 
Panty w Retail 
Panty w Relail 
Parity w Retail 
Parity w Retail 
Parity w Relarl 
Parity w Retail 
Panty w Retail 
Parity w Retail 
Parity w Retatl 
Parity w Retail 

Parity w Retail 
Parity w Retail 
Parity w Retail 
Panty w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parrty w Relail 

Panty w Retail 
Panty w Relail 
Panty w Relail 
Panty w Retail 
Parity w Relail 
Parity w Retail 
Parity w REtail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
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Exhibl January '02 PM Data 
AItachment 1H 

C-1 VirtuaVFL(calendar days) 
C-1 Phplcal Caged/FL(calendar days) 
c-1 Phystcal Cageless/FL(calendar days) 

E l l 1  
E 1 1 2  
E 1 1 3  

<= 15 days 
<= 15 days 
<= 15 days 

E 1 2 1  
E 1 2 2  
E.1 2 3  
E 1 2 4  
E t 2 5  
E 1 2 6  
E 12.7 
E t 2.8 
E 1 2 9  

E 1.3 1 
E 1 3 2  

BellSouth Monthly State Summary 
Florlda, January 2002 Benchmnrk I BST BST CLEC CLEC Standard Standard 

Analog Me8sun Volume Measure Volume Dewtion Error ZScore Equity 

Cdlocrtlon - Collocrtlon 

A w "  R a " ~ a  T i m  
I 

<= 60 days 
C =  45 OdyS 

e= 60 OdyS 

<= 90 days 
<= 45 WdyS 
C- 90 aays 
<= 90 days 
c= 45 days 
e= 90 days 

x Due DRtes M/& 
C-3 IVirtuaVFL(%) < 10% missed 
C-3 IPhyskaVFL(%) < 10% missed 1 

03/25/2002 Page 1 of 1 



Exhibit January '02 PM Data 
Amchment 1H 

.b-3 Summary/Region(%) 
0 - 3  Aggregale/Region(%) 
0-3 Resldence/Region(%) 
0 - 3  BuslnesslRegion(%) 
0-3 UNEmegion(%) 

F 1  1 1  
F 1 1 2  
F 1  1 3  
F 1  1 4  
F 1  1 5  

0-3 Summary/Region(%) 
0 . 3  AQQr0Qate/ReQl~(%) 
0-3 ResMence/Regim(%) 
b - 3  &siness/Region(%) 

F 1 2 1  
F 1 2.2 
F 1 2 3  
F 1 2 4  
F 1 2 5  

>= 85% 
>= 859: 92 81% 9,952 

Dtagnoslic 
Diagnoslic 

F 1  3 1  
F 1 3.2 
F 1 3 3  
F 1 3 4  

F 2  1 

F 2 2  

F 3 1  1 
F 3 1.2 

F 4  1 

F 5.1 

F 6 1  

F 6 2  

F 7  1 

8ellSouth Monthly State Summary 
Florida, January 2002 Benchmark / BST EST CLEC CLEC Standard Standard 

Analag Meesun Volume Measure Volume Dewation Error ZScon Equity 

I 
X Flow Thmuah Snruice R " ~ t s  

X Flow Throuah Ssrvlcc Reauests - Achieved 

0-3 1BusinesslRegion(%) 
0-3 IUNE/Region(%) 

Diagnosk 
Diagnostic 
I= 95% 
>= 90% 
>= 85% 

Loop Ilbksup Inquiry (hbnwfJ 

Loop Wkeup  inquiry (Electranlc) 

1 ll@L(%) ] >= 95% w in 3 bus days 

p - 2  ILwpsM(  96) 1 >= 95% win  1 min !-A 9308% I 1,401 NO ] 

Gmeral - OrUering 1 
Servlce Inqulry wifh Finn Older 
0-10 >= 95% w in 5 bus days 
0-10 ILocal Interoffice TransportlFL(%) >= 95% win 5 bus days 

lxDSL (ADSL, HDSL and UCL)/FL(%) 

I 
A m g e  Spsed of Answer 
0-12 IAegion(seconds) Parity w Retail I 221 26 I 7.043.987 I 2406 1 37,148 w-m YtS I 1 
G m l  - Malntenmnaa Center I 
A m p  Answer T l m  

&R-6 IRegion(seconds) I Parity w Retail 

m l  - Operator Services (Toll) 1 
Average Spud fo Answer 

COS-' IW seconds) I PBD PBD 1 
X Answemd in 30 seconds 

~ ~~~~ ~ 

nerd - Dlrectory Assistance 

Averege Speed to Answer 
IDA-1 IFL(seconds) 1 PBD ~-B 589 I") ] 

03/25/2002 

% Ancwerrd In 20 seconds 
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Exhibit January ‘02 PM Dala 
Attachment 1 t i  

E 7  ResaldFL(9”) 
E 7  UNE/FL(%) 
8-7 lnterconnecticdFl(%) 

F 7 2  

Parity w Retail 
>= 90% 96 80% $602,118 
>= 90% 

F.8 1 

F 8.2 

F 8 3  

8-8 

8-8 
0-8 

F 9 1  

ResalelFL(%) 

Interconnection/FL(%) 
UNE/FL(%) 

F 9 2  

F 1 1 2 1  
F 1 1 2 2  
F 1 1 2 3  

F 9 3  

BFR-2A Region(%) 
3FR-2B Region(%) 
0FR-2C Region(%) 

>= 90% w in 10 bus days 
>= 90% win  30 bus days 
>= 90% w in 60 bus days 

F.9 4 

F 9 5 1  
F 9 5 2  
F 9.5 3 

F 9 6 1  
F 9.6 2 
F 9 6 3  

F l O l  

F 102 

F.10 3 

F 10.5 

F 1 0 6  

BellSouth Monthly State Summary 
F/orid8, January 2002 

PA-2  ItL(%) 1 

Benchmark I EST BST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviatlon Error ZScore Equtty 

PED 

X Tlmellncss 
It-, ItL(%) 1 

PED 

PBD 

General - Bllllng 

Umgs &ta I)ellvery Accuracy 
1 

P-3 IHeg ion{%) 1 Parity w Retail ))B 000030 1 -1 2591 1 Y t S  1 

1 I 9695% I 30.213 I 98 30% I 325,755,575 - 000099 1 -136405 I YtS I 
1 

u88p mia aellvery T h “  

umge Data muvsry compktenees 

p5 IHegion(”/o) Parity w Retail 

000064 I -144648 I Y t S  I fa-4 ]Region(%) Parity w Retail 1 9875% I 30,213 I 996740 I 325,755,575 - 
6 ]Reg’ ion(days) I Parity w Retail 378 1 30.213 I 276 132 5,755,575 I- YES 

Partly w Retail 
>= 90% 89 43% $1,566,982 
>= 90Yb 

IGenenl - Change Managamant I 
% Sothvam R e h s e  Nailceo Sent On Tlme 

1 5000% 1 -1 jFL(Y0) >= 98Yo w in 30 days 9 

Awrage Softwam Relmse Noilce &lay LUys 
] >= 25 days prior to release 

X Chanm Ilbnsmment Docunmnlstlon Sent On Tlme ” I 

FM-3 lFL(%) 1 >= 98% w in 30 days ,- 100 00% I 2 

M.4 ItL(average) I >= 25 aays prior to release ~-m I I 
X CLEC Interface Outages Sent withln 15 Mlnutes 

-5 )FL(Yo) I >= 97% w in 15 rntn - 100 00% I 20 a-1 YES 1 
- 

Gemral - Naw Business Requests 

X New Buslnesa Requests ProcesMld wlthln 30 Bushes6 Deys 
F11 1 F H - 1  IRegion(%) I >= 90% win 30 bus days - I 1 

03/25/2002 Page 2 of 3 
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Exhibit January '02 PM Data 
Anaclinienl 1H 

?-2 Virtual-Ordinary/bL (calendar days) 
C-2 Virtual-ExtraordinaryffL (calendar days) 
C-2 Physicar CagWFL (calendar days) 
C-2 Physical CagelessFL (calendar days) 
e - 2  Physral Cageless-Extraordnary/FL (calendar days) 

E l  1.1 
E.1 1.2 
E l  1 3  

c- 50 days 
e= 75 days 
<= 90 days 
<= 60 oays 
<- 90 aays 

E.l 2 1 
E 1 2 2  
E123 
E 1 2 4  
E l  2 5  

E 1 3 1  
E.l 3 2  

BellSouth Monthly State Summary 
Florida, January 2002 
(Georgia Format) 

Benchmark 1 BST BST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Deviation Error ZScore Nov-Ol Equity 

Awmp R e s p n w  T i m  
2-1 VirluaLwL (calendar days) 
C-1 Physical C a W L  (calendar days) < = a d  

e= 20 days 
aYs 

<= 30 days 

%DueDs~eMlooed 
-3 plirtt.aVFL (%) 5% missed YES 

V t S  I < 5% missed 

03/25/2002 Page 1 of 1 



ORDERING 

PERCENT ACHIEVED 
FLOWTHROUGH 

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (SUMMARY) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

PERCENT 
FLOWTHROUGH 

- RETAIL RESIDENCE 

I 1 I FLOWTHROUGH% I 

I 94.60% 
- RETAIL BUSINESS* --- TBD 

- 

Exhibit January '02 PM Data 
Attachment 2 H 

03/25/2002 Page 1 of 82 





ORDERING 

Company info I 

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

I LSRPROCESSlNG I I [ FLOW THROUGH-^ 

Exhibit January '02 PM Data 
Attachment 2H 

I I I LESOG I I 1 I 

Name 

I I I I I 1 I I I I I I I _-__ - 
Mechanized Interface Used I Manual I Relectr I I Validated I Errors I -+-t----- 

Percent 

LENS ED1 TAG LSR't Fallout Clariflcatlon (2 status) LSRs Fallout Fallout Fallout issued So's Flowthrough Calculation through 
Flow- 1 Total Pendlng Total CLEC Percent 

Total Mech Manual Auto SUPPS System EST Caused Caused Achieved Base 

03/25/2002 Page 3 of 82 





ORDERING 

AGGREGATE ORDER TYPES 

Company Info LSR PROCESSING 

LESOG 
Machanlzd Interface U.sd Manual I Rejects Validated 
I I a I a 

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

FLOWTHROUGH 

- - ~~~ 

~ _ _ ~  Errors 
I I 

Exhibit January '02 PM Data 
Attachment 2H 

03/25/2002 Page 5 of 82 





28 P L abed 

%61 58 %LE 6L %EZ# E?! 2 P 9 62 E 1 sz 0G 0 0 8S 

'4368 16 %81'L8 %E6'Z8 E 2 E S 6E 0 0 P EP 0 0 EP 

oil79 SO ---'-TOGS 9L %L 0'98 EL 1 €€ 02 EP 922 0 sz 8 6SZ 0 6SZ 0 ~~ -_-~~~__I_~ ~ 

__ ~ 

'/061 86 O4388.M Kt 1'98 PEC 9 8 PL 8PP 0 S6Z Z9 GO8 0 0 go8 .. ~ - 
94368 ZL %EO 1L %L9 LL "1 99 989 ZSL 96S'Z 0 SZP EP 1 "8 0 "E 0 

oI0eLw %w m O!OS PSP'Z 6LC 122' I OPE'L PGL'E 2 *P 66 6pE'P 0 66'P 0 
%St L6 96 Oh1288 OL 02 Q& E6L 0 69€ 18 WZ' c 0 
%OO SL %Z6'69 Om'6S 9 Ll E2 PL 8- L 81 LO c LO1 0 0 
%OoOL o/oEos a1600'ooL 1 1 0 1 z 0 0 0 Z 0 0 Z 
%EO 16 ?'oZZ'LB %W8s SBE fl s€ es LOP E ZOC L CZ 6Zf 6ZL 0 0 
O/~OO oe Om-oL OMZ'P9 91: 9 6 Sl 1s 0 L CL 69 0 0 69 
%oo os %Oo'OS ?&"os 1 0 1 1 z 0 0 0 z 0 0 Z 

%ooooL %ooOS %c"ool L 1 0 1 Z 0 0 0 Z z 0 0 

~- 
%OO S6 Oh00'9L ?&ZS'S9 61 s 1 9 sz C 6 8E 0 0 fx - . 

~____ 
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-~ ~ 

~ -------- 
. 
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L61 
961 

S6 1 

P61 
E6 1 

266c 
16 1 
OB1 

68 1 

881 
Le1 

98 1 
SB c 

%SLeg 1 v0uw 
%65 Z6 O/O!% 16 

%LL 58 ?/000'08 
""0 %Oo-O 
Y~L es o/osew 

__- __ 
- __I - 

a! CE'ZP 11 1 s 9 LL 0 1 01 82 0 0 8Z Of 1 
061 06 Lo9 s 6P bs 199 0 E6 Ll ELL 0 0 E 1L 69 1 
%9B'p9 PZ 2 P 9 OE 0 2 6 It 0 0 CP 891 
%oo 0 0 0 a 0 0 0 2 0 2 0 0 Z L91 
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ORDERING 

AGGREGATE ORDER TYPES 1 
Company Info LSR PROCESSING 

r 

LESOG 

Yechanlzed Interface U e d  Manual Rejects Va I I dated Errors 

Total Pending Total CLEC 
Total Mech Manual Auto SUPPS System BST Caused Caused 

Name LENS ED1 TAG LSR's Fallout Clarificatlan (Z Status) LSR's Fallout Fallout Fallout 

1 l 7  13 ~ 4 25 7 0 

61 

199 25 O 
200 0 723 0 723 36 15 61 1 32 120 152 _ _  . ._ 
20 1 2 0- 0 2 0 1 1 0 0 0 O .- - 

o--- - __ ~ 

202 10 0 0 10 0 0 o--_-__- 10 --Ap 
0 ~~_______ 

~ _______ 

1 
0 203 0 0 5 3 0 

204 0 147 0 147 30 28 1 88 61 39 22 

0 205 5 0 0 5 1 3 0 1 

0 206 2 0 2 0 1 

O 0 5 .- 

-. __ ___I__ 

__.I__ L . ______~ 

O . 

207 2 0 -  0 2 0 2 0 0 0 0 O ~ ~ _ _ _ _  

208 4 0 0 4 0 1 0 3 _. 0 O . - _ _ ^ _ I .  

94 0 0 94 2__ 26- 0 66--- 13 4--_ 9 209 ~- 
21 0 _ 0 43,712 0 -_43,712 2.410 4.426 110 36,766 --"--4~939--3,475 1,464 .. 

212 ~ 

214 O 0 1_~. 1 

~ 

0 O __.__I L ._ O 

0 - 

21 1 3 0 0 3 0 0 0 0 0 0 
0 6 0 4 0 0 0 0 

21 3 0 0 0 0 1 1 1 0 

- '3 . - _ _  _ _ _ - - ~  
2 . - - ___I O -. 6 

_ _ _ _ _ _ - p ~ ~ ~  O - __ 
O _________~  

I____- 

0 - .  . . .. . ~. 0 ~- . 0 0 
~ 

-- 
215 14t - 0 0 141 23 33 1 21 13 
216 0 4,342 0 4342 ____ 70 956 1- 3,315_p-------p.- 1,567 901 - 666 _ _  
217 24 0 0 24 3 
218 0 0 77 77 32 16 0 29 11 11 

3 219 22 0 0 22 0 1 1 20 6 
0 220 t 0 0 1 0 0 0 1 0 

84 22 1 0 1,902 0 1,902 70 51 2 7 1,313 - 169 

84 - --___ 

~~~ 0 16 3 2 1L- 
22 - 

-- I 
O 
85 ~ 

222 3,372 0 0 3,372 212 4 2,778 120 99 21 
0 4 1 0 ___ 24 5 - - 4 - - - 1 -  223 29 0 -  

224 705 0 0 -  705 35 0 590 45 37 a 8o I __ _. 

226 5 0 O . 

228 I ~ '!L I o--- 0 

229. - 
230 
231 94 0 0 94 8 17 2 67 9 6 3 

____----- ~ ~. 
378 

___._-._ 

29 
_~ . 

- 225 - 363 0 .  0 363 - 21 3---- ~~~ 334 -----'6-- l3 --3 _I 

2 5 
4 0 0 0 4 0 0 0 

1 2 0 15 6 4 2 18 
2 2 2 1 6 

0 12 2 5 3 

~- - 
0 3 2 0 

~ . -~ _. . 
0 . 

~ _ _ _ ~ ~ - . - ~  -- -~ . - . .- - ~~ - . ~ .  . .- - ~~~ ~ 4. - 0 -- o---- _ _  227 

_ _  _ _  - ~ ~~~ . - 

2 _ _  _ _  0- ~~ I-.. .. 

9 ~ -- ~ ~ 2 ~~ 

O -~ 6 _ _ _  _p 

12 _ _  ~ ~ - 0- 

0 
0 
,- -- 

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

Exhibit January '02 PM Data 
Attachment 2H 
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ORDERING 

I L 

Company Info I 

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

I I 

LSR PROCESSING 

LESOG 

Exhibit January '02 PM Data 
Attachment 2H 

Mechanlzed Interface Used 

Total Mech 
Name LENS ED1 TAG LSR's 

I AGGREGATE ORDER TYPES 1 I I I I I I I I I I 

Manual Rejects Validated Errors 

Total Pending Total 
Manual Auto SUPPS System BST Cause4 
Fallout Ctaritication (2 Status) LSR's Fallout Fallout 

CLEC 
Caused 
Fallout 

3.087 
41 

7 

1 

0 

~- - 

I I FLOWTHROUGH 

Issued SO'sl Flowthroush f Calculation I throuah 
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

Exhibit January '02 PM Data 
Attachment 2H 
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ORDERING REPORT: PERCENT FlOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

Exhibit January '02 PM Data 
Attachment 2H 

AGGREGATE ORDER TYPES 1 I I t I I I 1 I I I I 

1 
~~ 

Company Info I LSRPROCESSlNG I 
I LESOG 1 I I I 

I I I I I I I ----- 
Mechenlzed Interface Used Manual I Relects 1 I Valldated Errors 

I I I I I 1 I I I 

I 
- ~~ 

I FLOWTHROUGH 

Flawthrouqh I Calculation 1 throuah 
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ORDERING REPORT. PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

Exhibit January '02 PM Data 
Attachment 2H 

FLOW 

Base 
Calculation 

IOUGH - 
---_ 
-__ __ 

Percent 

- through 

92 7B% 

Flow- 
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I %LE S8 

4695 68 

OGO os 
%iz L Z 

%L9 16 

OiS8 P6 

%B9 E6 



ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

Exhibit January '02 PM Data 
Attachment 2H 
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

Exhibit January '02 PM Data 
Attachment 2H 
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

Exhibit January '02 PM Data 
Attachment 2H 
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

Exhtbtt January '02 PM Data 
Attachment 2H 

FLOWTHROULH 
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

Exhibit January '02 PM Data 
Attachment 2H 

FLOWTHROUG H 

-- ~ ~- 

-- - . .- . . 
Percent 

Achleved Base Percent Flo 
Flowthrough Calculation Through 

. -__ - ~~- 

55 56% 58 82% 
~ 

10000% 10000% 
. .- - - 

10000% 100009b 
60 OO?o 68 184u 

~~ ~ 

loo 0096 loo 00% 

92 1 1 %  92 11 %  

94 82% 95 43% 

86 36% 88 3770 

7642% I 8868% 8952% 
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

Exhibit January '02 PM Data 
Attachment 2H 

I AGGREGATE ORDER TYPES I 
I I I I 

Company Info I LSR PROCESSING I FLOWTHROU 
LESOG I 

I I I I I I l.l_ ~__________ 
~~~ ~ 

. ___..I__. 
Mechanlzed Interface Used Manual Relects Validated Errors - 

Total Pending Total CLEC Percent 
Total Mech Manual Auto SUPPS System EST Caused Caused Achieved Base 

Name LENS ED1 TAG LSRs Fallout Ctarificatlon (Z Status) LSA's Fallout Fallout Fallout issued So's Flowthrough Calculation 

I 

i 

Percent Florl 
Through 
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0 R D E R I N G REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD; 01/01/2002 - 01/31/2002 

Exhibit January '02 PM Data 
Attachment 2H 

AGGREGATE ORDER TYPES I I 

FLOWTHROUGH Company Info LSR PROCESSING 

~ -. - __ LESOG 

- - ___~p---II 
Mechanized Interface Used Manuel I Rejects Validated Errors 

Total Pendlng Total CLEC Percent 
Total Mech Manual Auto SUPPS System EST Caused Caused Achieved BES? 

Name LENS EDI TAG LSR's Fallout Clerlfication (2 Status) LSR's Fallout Fallout Fallout Issued SO'S Flowthrough Calculation 
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ORDER1 NG 

AGGREGATE ORDER TYPES 

Company Info 

Name 

I 103 

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

I 
FLOWTHROUGH LSR PROCESSING 

LESOG 
.. ~- . . ~~~ ~~- 

. . . . - ._ ~~~ ~ ~~ ~ . ~~~~ ~ ~ ~ 

Mechanized Interface Used Manual Rejects Valldated Errors 
Total Pending Total CLEC Percent 

SUPPS System BST Caused Caused Achieved Base Percent Floi Total Mech Manual Auto 
LENS ED1 TAG LSR's Fallout Clarificatlon (2 Status) LSR's Fallout Fallout Fallout Issued So's Ffowthrough Calculatron Through 

2 ~ 149 75 25% ~~~ ~ 82 78% ~ 83 ~ 71% ~ 24 9 0 0 249 20 49 o-- 180 31 29 
4 79 56O/o 

~~ 82 ~~~ 87% ~~ 

71.31% --17?--- ~. ~~~~ ~ ~~~ 

278 0 0 278 35 225 46 ."7-_ 9 _ _  - - ~ 

14 - I - ~ ____ 

Exhibit January '02 PM Data 
Attachment 2t-I 
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

Exhibit January '02 PM Data 
Attachment 2H 
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD; 01/01/2002 - 01/31/2002 

Exhibit January '02 PM Data 
Attachment 2H 
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ORDERING REPORT. PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

Exhibit January '02 PM Data 
Attachment 2H 
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

Exhibit January '02 PM Data 
Attachment 2H 
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

Exhibit January ‘02 PM Data 
Attactlment 2H 

AGGREGATE ORDER TYPES 

Company Info LSR PROCESSJNG I FLOWTHROUG H 

I 
LESOG 

Mechenlzed Interface Used Manual I Relects Validated Errors I - 
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

Exhibit January '03 PM Data 
AttaLhment 2i-! 

AGGREGATE ORDER N P E S  

Company Info 1 LSR PROCESSING FLOWTHROUGH 

~ ______. 
LESOG 

. .________ 
Mechanlzed Interface Used Validated Errors 
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ORDERING 

Company info LSR PROCESSING FLOWTHROUGH 
L 

LESOG 

_ _  . __ Mechanized Interface Used Manual Rejects Valldated Errors 
Total Pending Total CLEC Percent 

Total Mech Manual Auto SUPPS System BST Caused Caused Achieved Base Percent Floi 
Name LENS ED1 TAG LSR's Fallout Clariflcatlon (2 Status) LSR's Fallout Fallout Fallout Issued SO'S Flowthrough Calculation Through 

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

Exhibit January '02 PM Data 
Attachment 2H 
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

Exhibit January ‘02 PM Data 
Attachment 2H 
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

AGGREGATE ORDER TYPES * r 
Company Info LSR PROCESSING 

I 

LE- 

Ywhmunlzd lntsrfrcs Used Manual FleJecte Volldated Errors 
Pendlng ' Total CLEC 

Total Moch Manual Auto SUPPS Sylem BSTCaumd Caused 
LENS EDI TAG LSR's Fallout Clarlflcation (ZStdtus) LSA'r Fellout Fellout Fellout 

Exhibit January '02 PM Data 
AttdChmelll 211 

I .OWTHROUGH 

03/25/2002 



ORDERING 

AGGREGATE ORDER TYPES 1 
I t 

CanPanY Inlo LSR PROCESSING FLOWTHROUGH 
I 

- - . - . LESOG 

Mechanlad I n t r r l . #  Usmd Manual Rslecte Validated Errors 
folal Pendlng Total CLEC Percent 

Achieved Total Mach Manual Auto Supp. System BST Caused CeuEed 

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

Exhibit Januarv ’02 PM Data 
Airdchrrierll 2 H  

I.I_ ~~~ 

- . _-_ 

Base 
Calculation 

_ _  ~ 

.. - . 

Percent Floi 
Throuqh 
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

Exhibit January '02 PM Data 
Atlactrmerll 2H 

AGGREGATE OROER TYPES I I 
Complny Inlo LSA PROCESSING 

i 

I LESOG I I 
.OWTHROUGH 
I 

t __ 

03/25/2002 



ORDERING 

AGGREGATE ORDER TYPES 

Company into 

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

I 1 
LSR PROCESSlNG FLOWTHROUGH 

LESOG 

Exhibit January '02 PM Ddta 
Atlachment 2H 

Y.chnlzmd Int"  U u d  Manual fhjecto 
Tdal 

TotcrlMech M a n 4  Auto 
N" , LENS EM TAG LSR's Fallout Clarlflcatlon 

238 2 0 0 2 a 0 
219 0 0 42 42 6 2 
220 7 0 0 7 2 2 
221 0 8 0 8 1 2 
222 1 0 0 1 0 a 
223 1 0 0 1 0 0 

1 224 0 0 1 1 0 

225 8 0 0 8 0 1 

LENSSUMdal 10,516 0 0 10,516 2,069 1,590 

EDISdltoial 0 61 3 0 61 3 108 99 
TAGShbtal 0 0 993 903 376 101 

TOTALIMTERFACES 10,516 813 993 12,122 2,553 1,788 

~ . . 

--.- ~ - ~ .  - ._ ~. 
Vnlldated Errors 

hndlng Total CLEC Percent 
SPPS Syotem BSTCaused Caused Achleved Easa Percent Flo 

(f Status) LSR'S Fallout Fallout Fallout Issued so's Flowthrough Calculation Through 

0 2 0 0 2 looW/O- 1 o q m o  __'~-oo"/. 0 ~ _ _ _  

- 3  60 ~ 00% loo 00% loo ~ WO/" 

0 5 3 - 0 3 _ _  I_ 2 _ _  . 3 6 7 0 / 0 - . .  
0 1 0 0 louoo. / .~~~ 100 00% loo 00% 

0 1 O ~~ 0 !? 1 . 2 ! ! 0 0 ?  " ~ %  . 1"Y'Q 

0 00% U 011% 0 g E / o  ~ ~ O _ _ _ _ . - ~  ~ - - ~ ~ _  

e 71% 7586% 
. . ~  0 -  A_--. 12 7 -~_--____.. 5 -12 ~ ~. 62 86% 

0 3 0 0 0- -..--I--..... _. 

40 WSo l o O O O ? u  .. ~ ~ 

-. _ _ _ -  ~ -._I_ 

. -~ - I 

0 0 0 0 0 
1 6 0 0 0 6 1mw;o lM)ooV,o 10000% 

164 6,685 2,118 . - 1 , 5 1 5  ~~- 603- . . ~ _ 4 , 5 6 7  56 03Yo E %/.._ __ 75 09"/0 
5375% 62322% 

~ ~ 

215 47 46% 6 400 185- 1?!-_- 55 - 

7 40 65% 63 65%. 76 Y 6 %  185 -___ 97 88 - .324_- ~ 

509 - .  
177 7,594 2.488 1,742 746 5,106 54 31% 67 24% 74.56% 

I 
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ORDERlNG REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

AGGREGATE ORDER TVPES I 
M o  LSR PROCESSlNG 

LESOG 

Y.chmlt.d I W e m  U.ed Manual ReJects Valldated Errors 

Exhibit January '02 PM Data 
Attachmerrf 2H 

I 
FLOW 

Base - Calculation 

83 33% 
0 00% 

~ ~ ~ . .  

81 48% 

37 50% 
loo 00% 
7 1 43% 
1 00 00% 
37 50% 
10000% 

0 00% 
79 17% 
80 411% 

92 31% 
93 75% 
100 00% 
72 00% 
95 86% 
0 00% 
76 92Yo 
59 26% 
645 67% 
23 08% 

.. . 

~. 

~ ~~ 

-~ 

. . . . . . . . 

. .  

~~ 

. .. 

~~ 

~ ~~ 

95 99% 
83 52% 

87 0140 
75 19% 

50 OO"/o 

75 23% 

loo 00% 
66 67% 

. . 

Percent Flor 
Through 

82 21% 

87 56% 
~. 

92 d196 

loo 00% 
l oo  00% 
78 26% 

96 33% 
0 00% 

83 33% 
80 oc)% 
1 0 0 0 0 %  

30 00% 
96 38% 
91 33% 
88 16% 

. . . . . - . 

~~ 

77 870;~ 
50 0090 
78 10% 

1 M 3 0 0 D f o  
75 00% 
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

Exhibit January '02 PM Data 
Attachmetlt 2t.t 

Perceil 
Achieved 

Flowthrougl 

f LOW. 

Base 
Calculatlon 

36 84% 

86 36% 
68 00% 

1 0 0 0 0 %  

100 uo% 
7 1 4 7% 

81 43% 

60 00% 
loo 00% 
60 00% 

10000% 

0 ooo/o 

27 2 7 %  

55 56% 

~. 

. 

67 44% 

63 I f %  

ROUGH 

- .  

Percent FIOI 
Through 

50 00% 
95 00% 
75 56% 
10000% 

78 24% 

0 00% 
79 26% 

0 00% 
77 05% 

~~ 

.-_ . . 

f% 7870 - .  
0 om& 

78 369b 
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

. - . . . . . - - 

9 7 
93 
5 
63 

- -----28_- ---'.!- ____I_ __  63 0 326 0 326 275 21 2 

w 3,820 0 0 3,820 442 3w.--- 46 1. 3,028 ~ 534 44 1 
65 88 0 0 88 2 14 26 21 69 

66 2,229 0 0 2.229 523 207 1,481 412 

- -~ I I_ -  I- ~ 

- -. - _ _ _  . I 

349 - ~- 

67 0 0 4 4 0 0 1 3 1 1 0 
68 19 0 0 19 0 3 O 16 2 1- 1 

- ___-___ 88 4 0  70 0 491 0 491 15 173 2 301 1 23 

72 13 0 0 13 5 2 1 _5_-.- 0 ---o 0 
73 21 0 0 21 1 1 ! ! - - _ _ _ _ . ~ ~ _ _ - ~  0 10 1 ~ 0 1 

__--___ 
69 0 193 0 1 93 153 16 1 2 8 23 -__ __I - - 

103 __.-__I 71 975 0 0 975 54 3 3 -  5 883 318 

___F_--____I--- 

74 0 469 0 469 129 49 2 2% --.-78. 26 
75 
76 
77 203 
78 82 0 
79 0 2,060 0 2,060 283 210 _&?EL ---533 3SsL - -~ 149 
80 15 0 0 t5 2 7 2 
a1 35 0 0 35 10 17 1 
82 0 0 291 291 11  34 2 244 1 37 75 62 

. _ _ ~ _ I  _ _  _ _  
84 9 

1 1 
8 

1 49 

____. 7 1 -  - "9 - 3 5 - -  . -- 855 0 855 191 0 
O 0 8 
O 0 203 1 

.__I-- __ -- 

-- ~. .-. - 3- 0 I.-- 0 ~~ ~~ O 

Q!! 8 0 _ -*__---- _I__.- -- 8 -  

_- _ _ - ~ _  __ 8 ___-- 

. ___. 

_______. 0 82 25 7 ~ -'3_-- - s - . ~  7_-- 

4 '--_ 1 0 - _. . ~- _. -- 

._I__ '__,--! _ _ ~  . -~ 

83 5 0 0 5 1 0 0 4 1 1 0-. 
04 0 0 67 67 1 15 0 51 9 -  5 4 

85 0 0 1 1 1  111 15 16 1 79 28 l4 '4 
a0 0 0 191 191 2 43 5 

87 0 0 209 209 44 39 8 118 77- 58 19 
88 9 0 0 9 1 5 0 

80 20 0 0 20 2 1 0 l7 8 5 
0 5 0 0 0 80 5 0 0 

91 1 1  0 0 11 1 

~ _ _ _ _  2- -~ 
92 6 0 0 6 

-47.-- 18 3 3 0 --__ 0 __ . . -- --- ~ I - 73 8 0 . 73 93 0 -  I- 

- 

57 24 33 1 4 1 L .  _---._--__I_ - 
- 
3 0 0 0 - _ _ _ ~ _ . _ _ _ ~  " .__. . 

-~ . 

._ .. - _--  - ~~ 

5 0 0 
1 2 7 2 0 2 _ _  ~ 

4 1 0 

._- - . 

0 0 107 107 18 7 8 74 23 17 6 w 

~- I_.__ 

- - - . . . .. 
Percent 

Achieved 

L 
FLOWTHROUGH 

- __ 
~ .. 

Base 
Calculation 
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

Exhibit January '02 PM Data 
Attachmerit 2H 

I AGGREGATE ORDER TVPES 1 I 
cOmp.ny Info I I LSR PFIOCESSING 

I LESOC 
w b r d  IMm ulsd Manual R e m s  

Tot91 
Tdal Mach Manual Auto 

Nune ENS EM TAG LSA'r Fallaut Clarlflcatlon 

85 1 0 0 1 0 0 
Q6 7 0 0 7 0 0 

I 87 I O  f 2 5 7 1  0 I 2 5 7  1 8  1 25 
98 58 0 0 58 25 1 
89 0 713 0 713 32 so 
100 0 1 07 0 107 0 28 
101 70 0 0 70 2 16 
lCQ 0 43,162 0 43,102 2,376 4,404 
103 3 0 0 3 0 3 
104 6 0 0 6 I '  0 4 

1 105 
lo 

3 .  O _____I 0 ____-______I- 3 O 
- 53 106 0 , O P f p 5 3 - - - ,  

- 
O _. - 

3 0 
462 109 

1 lo 
111 
112 1 0 
113 0 1 
114 0 0 
115 50 0 
116 48 0 
117 11 0 
118 459 0 
110 279 0 

- __ . - . _ _. . __ 
02-- 0 - -- - 

450 65 
279 41 

Validated Errors 
Pendlng Total CLEC 

(2 Status) LSA'r Fallout Fallout Fallout Issued So'! 

1 0 0 O 0 0 

SUPPS System BSTCeused Caused 

, . __  ~- -~ 

-_ 
Percent- 

Achleved 
Flowthrough 

0 00% 
33 33% 

50 88% 

10000% 

78 87% 
60 50% 

- 
FLOWTHROUGH 

75 25% 
21 790% 
78 00% _ _  
86 4??_  

0 00% 
100 00% 
loo W / O  

9 09% 
70 U)% 

100 00% 

__  - I 
.- . - . - . 

68 17% 

0 00% 
0 i ! m O  

0 00% 

0 00% 
77 2 w 0  

100 00% 

65 22% 
1 0 0 0 0 4 0  

- . .  

-. - 

49 25% 
65 49% 

loo 00% 
0 00% 
loo 00% 
36 25% 

l W ~ %  

. .. . 

78 87% 
74 23% 
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

Exhibit January '02 PM Dbta 
Aflac hment 2H 

AGGREGATE ORDER TYPES 1 
Company info LSR PROCESSlffi 

~~ - 
LESOG 

~ 

U ~ n L . d l n t & n a  Used Manual Rsjacto Valldated Errors 
Percent- 

Total Mmch Yanwl 

- 
FLOW 

-- 

Base 
Celculatior 

IROUGH 

. ~ ~ 

Percent Flc 
Through 

0 00% 
70 83% 

... . - 
_ .  1 0 0  oc)% 

8 1 Y W o  

87 505. 

50 ousc 
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REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

~ 

~~ - 

Base 
Calculatlon 

AGGREGATE ORDER TYPES 
Company Info LSR PROCESSLNG 

LESOG 

M@chmlad IWaw Uwd Manual Rejects Validated Errors 
Td.1 Pending Total CLEC 

TotrlMech Auto SUPPS Sy6lem BST Caufiad Caused Manual 
Narm LENS EM TAG LSA'a Fallout Clsriflcatlon (2 Stetus) LSRs Fallout Fallout Fallout 

-- 

. - -  

Percent Flo 
Through 

Exhibit January '02 PM Oala 
Attactinlent 2h 

77 0 1 Yo 
76 81% ~ 

78 44% - 

82 26% 
~ 

7778% 
8976% 

91 36% 
. ..... ~ 

~- 5 0 ~ s ' ~  ~ 

100 . . . 00% . _ _  .. 

1000040 

77 54"- _ _  
76 79% 
75 00% 
1ooooo;o 

9091% 

71 43% 
6/ 97% 

83 33% 
96 10% 
09 27% 

~~ 

.. .. 

~~ 

.. 

- .O OO"? 
9032% 

. ~ 

27 27% 

22 22% 

71 74% 
73 08% 
80 OOo/u 

82 46% 
70 2bYo 
7006% 
47 37% 
100 " 0  

~~ 

FLOWTHROUGH 

82 07% 
~~~ 85 48% 

80 &4?0 

86 28% 
. . .  

.~ 8 0 ~ 9 6  

9500% 
~ ~ ~ 

-~ 96 10% ~ 

10000% 
loo - O O ~ l C  

79 74% . -~ ~ 

78 18% 
75 oc)% 
10000?0 
1 0 0 0 0 ~ / 0  

lO0oO"~o 
76 99% 
9? 11 Ti 

97 1 I %  

%j 

0 w/. 
9333% 
37 50% 
22 22% 
78 57% 
7600% 
100 00% 
85 07% 
75 27% 

81 76% 

75 IOOS0 

. 

. 

. . . 

~~~ ~ 

_ _ ~ _  -. .. 

. -  

~~ 

101) (XI"- 
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ORDERING 

AGGREGATE ORDER TYPES 
Company tnfo 

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

---- 
LSR PROCESSING 

LESOG 

Exhibit January '02 PM Ddta 
Attach iient 2H 

03/25/2002 Page 41 of 02 



ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD. 01/01/2002 - 01/31/2002 

Exhibit January '02 PM Data 
Attachnierrr LH 

FLOW 

8ES0 
Celculatlon 

' 5  00% -- 

1 0 0  ooo/o ~ 

94 4 190 

85 71% 

10000% 

80 00% 

50 oOu/!- -- 

72 67% 
85 90% 
50 00% 
70 33% 

~ 

~~ ~ 

. .. 

loo 00% 
75 51% 

1000040 

0 uo%J 
loa 00% 
71 43% 

76 00% 

. -  

50 00% 
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAtL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

Exhibit January '02 PM Dah 
Attachmerii 2H 

AGGREGATE ORDER TYPES 1 1 
COmprnY Info LSA PROCESSING 1 FLOWTHROUGH - 

LESOG I 
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ORDERING 

AGGREGATE ORDER TYPES I 
Company Info 

FATAL 
Name REJECTS 

c 

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

1 

Exhibit January '02 PM Data 
Attachment 2H 
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

I AGGREGATE ORDER TYPES 
Company Info 

t 

32 
33 

I 34 

FATAL 
REJECTS 

3 
3 
5 
1 

I______ 

3 
2 

______ 

3 

1,523 
4 

-- 

1 
3 
1 

12 

11 

Exhibit January ‘02 PM Data 
Attachment 2H 

I 
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c a 
7
 

w
 

-
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c
 



ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAl REJECTS) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

Exhibit January ‘02 PM Data 
Attachment LH 

AGGREGATE ORDER TYPES I 
Company Info 

____ 

FATAL 
REJECTS Name 

. -~ 1 160 

109 2 
89 

~ _ _  

110 
1 1 1  8 
112 

116 
117 
118 
119 
1 20 8 

121 1,007 
23 

______ 
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ORDERING 

146 

147 

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

12 

3 
-- 

Exhibit January '02 PM Data 
Attachment 2H 

148 

I AGGREGATE ORDER TYPES I 

3 

I Company Info I 

- 149 
150 
151 

I 133 1 3  

47 

5 
2 

. . 

-- - ~~ - 

I 135 I 531 

154 

136 
1 37 

13 
- - -  - - -  

I 

~ ~ . ~ ._ 

155 
156 

~~~~ - . ~- 

145 

1 
8 
- 

1 2  
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OR DER ING REPORT: PERCENT f LOWTHROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

Exhibit January '02 PM Data 
Attachment 2H 

I AGGREGATE ORDER TYPES 

. Compan ylnfo 

--- 

FATAL 
REJECTS Name 

157 

158 

159 

1 60 

161 

-111 

~ _ _ _  

a 
~. _ _  

17 
31 

21 1 
4 

1 

2 
11 

____I 

6 
6 
55 
2 168 
1 

I 170 3 
10 171 

172 1 

1 73 I 174 

3 
4 

I 175 33 
I 176 3 
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ORDERING 

196 
197 

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

5 
4 

Exhibit January '02 PM Data 
Attachment 2ti 

- 

_- 203 63 
204 15 

1 205 
1 206 

207 2 
208 11 

_._l_ll~_ 

~- -_ l l _ i__  

_- ~ _ _ _ _ _  

I AGGREGATE ORDER TYPES I 
Company Info 

t I 
I Name 

I 188 1 9  
189 
190 

t 

23 
4 

19 

1 

2 

I 198 

r- 201 
202 
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ORDERING 

21 0 

21 1 

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

1 
12 

Exhibit January '02 PM Data 
Attachment 2H 

21 4 

21 5 

I AGGREGATE ORDER TYPES I 

1 
8 

I Company Info - 1  

21 7 
21 8 

Name 

2 
1 

I 209 I 10 

21 9 I 220 
1 
4 

1 21 2 I 1  

225 
226 
227 

1 21 3 1 2  

6 
1 
1 

I 21 6 1 4  

I 223 I 1  

I 224 I 5  
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ORDERING 

AGGREGATE ORDER TYPES I 
t Company Info 

FATAL 
Name REJECTS 

235 39 
236 10 
237 20 

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

Exhibit January '02 PM Data 
Attachment 2H 

239 
240 

24 1 

23 
45 
34 
-~ 

I 238 I 16 

242 

243 
244 

3 
2 
sa 

245 

246 
247 

2 
10 
1 
I___ 

253 
254 

103 
3 

03/25/2002 

1 260 
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ORDERING 

I 261 

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

1 

I AGGREGATE ORDER TYPES I 

265 
266 

I Companv Info -- --r 

1 
88 

I- 

268 
269 

' 

28 
3 

Name 

I 262 I 21 

I 267 I 5  

272 
TOTAL 12.425 

Exhibit January '02 PM Data 
Attachment 2H 
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OR DE RI NG 

Error Type 

code) 
(by error 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
RE PORT P ERl OD 01 /01/2002- 01 131 /2002 

z 
Count Yo x Error Descrlption 

AGGREGATE ORDER TYPES 
ERROR DETAILS (Auto Clarlflcations (AI 6 Errors (E) ) 

I 

loo0 
7020 

. 
-. 

19,101 14 W o  

2.934 2.15% 16.1550 NUM= TELNO= TN NOT FOUND IN CRlS 
14 00% IF CHGING CLASS OF SERVICE ALL PERTINENT U S E S  MUST BE POPULATED IN AND OUT-- 

7055 
7095 
71 09 

2,172 1 59% 17.74% NUM= TELNO= ACCOUNT IS FINAL 

__ 39 0 03% 17 77Q/o INCORRECT RATE ZONE DATA RECEIVED FROM RSAG 
1 62 0 12% 17.8950 UNABLE TO LOCATE MEMORYCALL OPTION IN COFFI 

71 10 
71 15 
71 50 
7235 671 I 0.49% 18.580 110 DIGIT TN REQUIRED WITH USOC/FID=ZCRN 
7245 1 678 I 0.509'0 I 19.024/0 I N U k  ZCRT FID. DATA. OR DELIMITER IS MISSING 

1 76 0.13% 18.02% COFFI NOT AVAILABLE 
8 0.01% 18.0240 DSAP TELEPHONE NUMBER NOT ACTIVWFOUND IN SITE 
3 0.00% 18.03% UNE - ERROR GENERATING ECCKT 

7250 1 240 

7267 1 17 
7270 I 1 

0.18% 19 1950 LSR HOUSENUMBER INCORRECT 
0.01% 19.2Wo UNE - LOCBAN MISSING FOR LlNP ORDER 
0 00% 19.21% UNE - MISCELLANEOUS ACCOUNT NUMBER MISSING ON LlNP LSR 

7295 
7300 
731 5 

39 0.03% 19.23% LINE CLASS OF SERVICE MISSING NUM AND TN REQUIRED 
6 O.Do% 19.24% UNE - CANNOT GENERATE CLASS OF SERVICE USOC 

51 9 0.38Yo 19 62% CANNOT GENERATE BtLLING NAME AND ADDRESS FlDS 

7375 
7380 
7400 

Exhibit January '02 PM Data 
Altachmenr 2H 

38 0.03% 19.6570 UNE - BOCABS SCREEN ERROR BOEOOl ACCOUNT NUMBER NOT FOUND 
124 0.09% 19 74% UNE - ACTL INVALID 

9.160 6.71% 26.45% CLEC DOES NOT OWN THIS ACCOUNT. 

I I I I 

:AUSAllON I 

7445 
7465 
7495 
7500 
7555 

7570 
7630 
7 w  
7645 

03/25/2002 

48 0.04% 1 26 49?/0 UNE - CALL FORWARD TN REQUIRED 
2.851 2.0956 28.58% CANNOT CANCEL ORDER 

53 0.04% 28 61 YO UNE - DIR LOCATOR PROBLEM 
94 0.079/0 28.68% DUE DATE COULD NOT BE DETERMINED 

1 93 0.14% 28.83% FID MISSING IN FEATURE DETAIL 

3 O.ooO/o 28.8340 SEQlX NOT ALLOWED WITH ZN3 
83 0 . 0 6 ~ ~  28 MEMORY CALL SERVICE NOT AVAILABLE IN SWITCH 
5 0.00% 28 8P/o DUPLICATE CUSTOMERS EXCEED NINE ON CSR 

2,560 1.88% 30 779/0 ]MATCH IN CSR SA AND LSR HOUSENUM NOT FOUND 

Page 55 of 82 

7660 
7690 

11 0.01% 1 30.78% lUSOC FUJlX NOT FOR RESALE 

32 0.02% 1 30.80% IUNE - ACTL AND ENDUSER LSO MUST 8E THE SAME FOR LOOPlLlNP SERVICE 



ORDERING 

bGGREGATE ORDER TYPES I 
IRROR DETAILS (Auto Clarlflcatlons (A) d Errore (E) ) 

Error Type 
(by errw x 

code) count % % 

7710 457 0.3340 31.13% CANNOT CANCEL OR CHANGE DUE DATE ON NON-EXISTENT ORDER 

Error Descriptlon 

7715 8 0.0140 31.140/0 SOCS TlMEOUT/NOT AVAllABLE 
7718 2,654 1 95% 33.09?/0 UNABLE TO RETRIEVE PSO TO PROCESS SUP 

118 0 0946 %.17?40 WAITING PERIOD EQUALS 5 MINUTES 7725 
7735 33 0 02% 33 209'0 INVALID/MISSING LISTING NAME OR TYPE 
7740 16 0.01% 33219'0 LOCAL CALLING PLUS INDICATOR NOT FOUND 
7755 14 0.01% 33 22% UNE - NPANXX NOT FOUND IN C U I  TABLE 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 01/01/2002- 01/31/2002 

i 
CAUSATION 

CLEC Caused BST Causec 

Count % of Agg of CLEC Count % of Agg 

63 46% - Q - y / o  IS!? % -?/o - 290 

5 62.50% - _I 0 01% 3 37 505b 
- 888 __ 33.46% 0 9 6 ? ~  1.766 

-- 

78 66 1O"o 40 33 %"/. - 0.04% 
0 0 00% . 33 _____ ~ ~ ____ ~ p ~ - ~  

75003- ~ 

~~ - ~ ~~ - 
10000% 004% 

12 001% 4 25 00% 
I_ 

-~ 11 78 57% 0 01 O,b 3 21 43% 
~~ - - 

Exhibit January '02 PM Data 
Attachment 2H 

7805 
7815 
7860 
7890 
7900 
7905 
7910 
7930 
7935 
7945 
81 50 
8167 
81 70 

37 31 % 0 19% 289 62 69"/0 
~ ~ ~ 

172 
.____ 

461 0.34'30 33.56Yo SITE COULD NOT BE DETERMINED 
61 0.040/0 33.W/o FID=RCU INVALID OR MISSING DATA 
167 0.12% 33.72% RSAG - NO EXACT MATCH ON STREET NAME 167 

44 72 13% 0 05% I 17 27 873- 

-. 0 0 oo"/-_ loo __-p 00% 0.16% - ~ - 

I 18 '00.!?./,,002%~ 0 0 00% 
18 ~ 1 0 0  00% 0 02% 0 . __ 0 00% 

- - -. 2,734 ~ 96170/o ~ . . -E53  !o?--~pp- 3 83% 
1 0 0 my0 
28 - 100 00% 0 ~ 03% 0 0 00" 

106 0.08% 39.02% ORDER HAS BEEN REQUEUED FOR THE MAXIMUM NUMBER OF OCCURRENCES 2642% 003% .- 76 73 58% 

p~~ 39 ___ 100 00% 0 04% 0 0 00%- 
452 0.33% 39.389'0 USOC MAY ONLY APPEAR ONCE. FORMAT SAE 1 IO I1 CREXl /TN 452 100 00" __ p 49%- O 0 00% 

~~ 

18 0.0140 33.74% RSAG - NO EXACT MATCH ON SUPPLEMENTAL ADDRESS 
18 0.01% 3.75% RSAG - NO MATCH ON STREET NAME 

-~~ - ~ ~ 

2 0.05% 4,196 99 95% - 4 52% .__I.___ ~ ~~~ 

4,198 3.0840 36.83% RSAG - INCORRECT COMMUNITY, INCORRECT ZIP CODE OR INVALID ADDRESS FORMAT I 

2,843 2 08% 38.91% RSAG - NO MATCH ON EXACT STREEINAME 
~p 

100 00% 0 00% ~ _ _ _ _ _  - .~ - ~ - ~ p ~ ~ ~ -  
i l _ _ _ _ _ ~ . _ _ ~ ~  __ - 1 0 00% 38 91% RSAG-STREET FOUND IN DIFFERENT COMMUNITY AND/OR ZIP 

28 0.02% 38.93% RSAG-SIMILAR STREET FOUND IN DIFFERENT COMMUNITY AND/OR ZIP 
14 0 01 Yo 38 94% RSAG SYSTEM ERiRhR 3 21 43% 78 57% o 01 56 ._ __ " _ _ ~ p  ~~~ ~ 

1 1  
28 

~ _ _ _ _ _ _ _ _ _ _  -___-. - - ~p 

~ -. ~p~ _. 

- -I 

39 0 03% 39.05% INVALID USOC CHARACTER. FORMAT SAE 01 3 I1 CREXl 

,_ ~~~ ~ p ~ -  

81 73 

81 80 
a i  83 
81 85 
81 87 
81 89 
81 90 
81 93 

81 95 
81 97 

03/25/2002 

39 0.03% 39.41Yo INVALID CLASS OF SERVICE. FORMAT IDNT 131 UEPRL= 3 9 c  ~-p '09 00% P 94"!!--- 0 pp-p-o E/.-- 

60 O.W% 39.62% ESClESCWT NOT VALID COMBINATION. FORMAT SAE 424 I1 ESCWT __ 60 1 0 0 3 h  006% 0 
2,f20 1.55% 41.18% USOC MAY NOT APPEAR ON REQUEST. FORMAT SAE 431 T1 EMPlS /TN 2,119 99 95% 2 28% ~ 1- 0 O?/u-- 

546 0.40% 41.58% USOC IS NOT VALID ON BST FILE FORMAT SAE 433 I1 CREX6 544 9963%~- 0 59": ~ .__ I - 2 0 37% ~ - ~ 

216 0.16% 39.57% LNUM=00001 TC TO PRIMARY NUMBER MUST BE DIFFERENT FROM NUMBER BEING REFERRED 216 10000% 023% 0 0 00% 

15 0.019'0 39.58% AREA CALLING PLAN USOC MISMATCH. FORMAT 320 LINE UPP :0000000 / LINE ASSIGN :0000001 USOC QUAN MIS '5 100 00% 0.02% 0 0 00% 
- 

0.00% 
~ ~~~ 

1,271 0.939'0 42.51% INVALID USOC FOR BASIC CLASS OF SERVICE. FORMAT SAE 434 I1 S98CP /TN - 1 L83 ~ -93 ?"_- 1 28% 1 - a5-~--_ 6 69% 

0 00% 

0 oo"/.. 
~- ~ 

1 ~ e o "  0 00% 0 4_ . -. __  
loo ~- oo%-- 

~- 4 0.009'0 42.51% USOC NOT VALID WITH CALLER ID. FORMAT SAE 473 I1 NXMCR /TN 
760 .- 760 0.56% 43.0790 CALL FORWARDING USOC MUST NOT APPEAR. FORMAT SAE 540 I1 GCJ /TN 

650 0.48% 43.54% CALL FORWARDING USOC MUST APPEAR FORMAT SAE 541 650 10000% 0 70% 0 0 00% 

Page 56 of 82 



ORDERING 

IAGGREGATE ORDER TYPES 
i I I 
:ERROR DETAlLS (Auto Clarlflcatlons (A) & Errors (E) ) 

, 

Error Type 
(by error z 

code) Count % % Error Descrlptlon 

81 99 104 0.08% 43.629'0 GCJRClGCJ COMBINATION INVALID. FORMAT SAE 560 I1 GCJRC /TN 
8204 1 74 0.13% 43.750/0 BGWNSS/NXB INVALID USOG COMBINATION. FORMAT SAE 575 R1 NSS /TN 

8207 75 0.05% 43.809'0 BRDINSQINXS INVALID USOC COMBINATION. FORMAT SAE 576 I1 NX9 /TN 
~ _ _ _ _ _ ~ - -  

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT P E R IOD : 0 1 /O 1 /2002- 0 1 /3 1 /2002 

CAUSATION 

BST Cause CLEC Caused 

Count % of Agg % of CLEC Count % of Agg 

O 0 00% 
0 00% 

0 0 00% 

~ loo - - 00% __ -. __ - .- 0 1 l O k - -  104 
174 

75 
- ~ 

100 00% --- 01 9% 

Exhibit January '02 PM Data 
Attachment 2H 

a209 
8240 
8250 
8270 
8415 

8430 
8700 
8820 
8825 
8830 
8850 
0055 
8925 
8940 
8945 
8970 
8995 
9ooo 
9040 
9110 

9115 

91 55 

91 60 
9245 
9433 

9438 
9439 

~ 

1 0 0 ~ !  008% ~ ~ 

0 0 00% 
0 0 00% 100 00% 0 18% ~ 

0 00% 

1 0 0 0 0 ~ , ~  2 1 %  - . . - -~- -  

65 0.05% 44.5396 USOC= NOT APPLICABLE TO PORT LOOP SERVICE 65 l m F 2  007"/.- 0 
3 0.0096 44.530/0 SUPPLEMENTAL ADDRESS NOT VALID 3 1WF/O 0 ~o/?-_--.o~--~~ 0 00% - ~ 

I1  0.01% 44.549'0 LSF LP ALREADY EXISTS ON ACCOUNT 11 loo,ooYo 0-01'" __ 0 
2 0.Wo 44.549'0 LSF DOES NOT EXIST ON ACCOUNT 2 10000% om"/"_ -~ 0 0 ooO/,- 
6 0 . W o  44.54% RSAG-INVALID SEARCH AREA 2 33 33% 0 00% - 4 -- E 6Yb 

533 0.3990 71.49?/0 CLEC ALREADY OWNS THIS ACCOUNT ~- 533 m E / o  ~ - - 0 5 7 Y -  0 0 ooo/._- 

__ 68 9855%-* 0!?7%-  ~ ~ -.-! 1.45%-. 
1 0.00% 71 54% NO ACTL IN LSR --- 1 10000% ~ ooo./, 0- ~ 0 00""3 

756 0.55% 44.369'0 USOC COMBINATION IS 1NVALID. FORMAT SAE 587 I1 ESXDC /TN 756 
166 0.12% 44.489'0 INVALID LINE CLASS OF SVC FOR REQUESTED SERVICE 166 

~. ~~ 

0 00% ~. . 

~~ ~~ 

3,856 27 10% 4 15% 10,375 7 2 9 0 5  
4,696 21 MO/o 5 06% 17,300 78 66% ~ 

~~ 

14,231 10.43% 54.979'0 SOCS ERROR' LUD BILL 004 ACT CODE NOT FOR THIS ORD TYPE 
22,004 16.1390 71.100/0 OROERERR 

~~~~ -. - 

__ - 
69 0.05% 71.549'0 CFA NOT FOUND,PLEASE VERiFY CFA 

32.15% 0 23% 450 67 85% 
~~ ~- 217 

I _ _ ~ _  
__ 675 0.49"/0 72.04% CFN HAS INVALID FORMAT ON COFFl SCREEN 

1,519 1 11% 73 15% CALL FORWARDING NUMBER MISSING OR INVALID 1,518 99.93% - 1 f 3 O / o  1 0 07% 
-~ 

0 100 00% 0 04% 
~~~~ ~ _ _ ~ _ _ ~  --.--!.F"..- 

1,005 0.7496 73.=9/0 FID RCU WITH TWC FOUND ON SAME LINE AS 3-WAY CALLING USOC 
~ ',~"-._-10000": - !.08"/. 0 00% ~ 

4 0.0096 73.93% DDD/DDD-CC REQUIRED 0 0 mo/o 0 00% loO.W!u 

38 ___- a t  0.03% 73 18% LINECLSSVC AND TOS DO NOT MATCH 

0 00% 
0 ooo/o 

~ ~ - . ~ . _ _ _ . ~ _ _ _ _ _  10000% 001% O 
loo ooo/b 0 01% ~ 0 

5 5 0.00960 73.!#%0 SEMICOLON DISALLOWED WITH (+) SIGN IN PERSONAL NAME LISTINGS 
8 0.01% 73.92% LSO/LOCBAN (NPANXX) MISSING OR INVALID -~ 

0 0 ooo/o 

0 0 00% 
~ 2.. _ _  lmc!oc/o ~~ - 000% - ._ __ - - . - 2 0.0096 73.93% TELNO= PIC REQUIRED PER UNIQUE TELEPHONE NUMBER ON A, V, P9 LINE ACTIVITY TYPES 

2 0.0090 73.93% TELNO= LPlC REQUIRED PER UNIQUE TELNO ON A, V, P9 LINE ACTIVITY TYPES 100 __  00% 0 ~ 00% ~ 2 ~ _ ~ _ _ _ _ ~  
116 100.00% 012% --- 0 0 00% 

10 0.01% 74.02% LOCBAN INVALID FOR PORTED NUMBER ACTIVITY 10 - - OOa/o 001:~:. ~- . o.-_ 0 00% 
_~ 10000% ~ 0 37% ~ 

1 loo 00% 0.00% 0 0 cy- 1 0.00Yo 74.27% DLNUM=0001 LTN=HTN ACCOUNT NOT OWNED BY CLEC ~- 

10 0.019'0 74.28Yo DLNUM=0001 LTN= ACCOUNT ACTIVITY OF N CAN ONLY HAVE A N  LACT OF N ~ -~ 9 

.~ - __ __ .__I- ~ . 116 0.09% 74 029'0 UNE - PORTED OUT NUMBER 

~~~~ _ I I 

0 0.00% 

90.00% 0 01% 10 00% 

165 0 12% 74.400/. LTN= DISPOSITION OF LISTINGS ON MIGRATED LINES REQUIRED 1 6 4  99 39% 0 18% 1 0 61% 

342 342 0.25% 74.279'0 CORRECT ECCKT IS REQUIRED FOR LNA , LNUM 

_ _ _ _ "  - 
~ _ _  - -. _ _ _ ~ -  - - 
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ORDERING 

Error Type 

code) 
9626 
9627 
9628 
9629 
9639 
9641 

(by error 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 01 /01/2002- 01/31/2002 

z 
Count 56 % Error Descrlptlon Count % of Agg 

256 0.1Wo 86 65% CLASS OF SERVICE LNPRL NOT ELIGIBLE FOR CONVERSION TO PORT/LOOP 256 1 00 00% -__ 
1,428 99.86% 1,430 1 .os% 87 7oa/o ALL CUSTOMER RECORDS ARE FINAL FOR THIS NUMBER _ _ _ _ _ ~ _  

435 0.32% 88.0270 REQUEST DOES NOT QUALIFY FOR STAR 98 SERVICE 435 100.00% 
100.00% 
1 00 00% 

_-- 44 44 0.039'0 88 059'0 CALL FORWARDING FID (CFND) AND CFND TN REQUIRED BEHIND USOC SWAF 
87 0.064b 88.12% CATEGORY 1 USOC MUST APPEAR FOR SAME TN 87 

- - 
~ 

1.992 1 .a90 89.58% REQUESTED ACTIVITY ALREADY PENDING DM4V32 1,991 99 95% 

Exhibit January '02 PM Data 
Attachment 2H 

9647 
9654 
9656 
9657 
9661 
9670 
967 1 
9673 

AGGREGATE ORDER TYPES 
ERROR DETAILS (Auto Clarlficatlons (A) 6 Errors (E) ) 

I 
CAUSATION 

I 
I I I I CLEC Caused BST Cause 

% of CLEC Count % of Agg 

1 00 wo/o 361 0.26Yo 89.64% BAN DOES NOT EXIST FOR COMPANY CODE 361 

410 0 . W o  90.14% DIRECTORY DELIVERY ADDRESS IS REQUIRED FOR INDEFINITE OR UNNUMBERED ENDUSER AODRESS 410 100.00% 

5 0.DOYo 90.159/. ECCKT/UNEl MISMATCH 5 100.00% 
4 0.OOYo 90.14% SLTN NOT FOUND ON CRIS ACCOUNT FOR LNA N, LNUM 4 100 .cm~ 

16 0.01% 90 179b TOUCHTONE USOC REQUIRED INWARD OR RECAPPED - FORMAT SAE 004 16 lOO00./, 

__I__ 95 1*_9p_"/._ 
25 0.020/0 90 26% RINGMASTER USOC REQUIRED - FORMAT SAE 387 25 100 00% 

17 0.010/0 9O.l60/0 LINE SHARE AND ADSL REQUIRED BST VOICE SERVICE 10 58 82% 

.~ 

95 0.079'0 90 24% TOUCHTNE USOC REQUIRED - FORMAT SAE 245 

9674 
9675 
9680 

28 
27 0.0240 90 30% BBC USOC MUST NOT APPEAR - FORMAT SAE 679 I1 BBC /TN 
94 0 07% 90 37% INVALID REQTYP OR TOS FOR LIFELINE 94 

0.02% 90 28% INVALID TNlPN DATA - FORMAT SAE 389 Ii DRS f l N  /PN LRNP 6 

100 E"/.- ~- 

9681 

9682 
9685 

37 
~ 

37 0 03% 90 40% LINKUP DISCOUNT CANNOT BE ADDED TO EXISTING SERVICE 
21 0.02% 90.41% LINKUP DISCOUNT IS ONLY AVAILABLE ON LIFELINE ACCOUNTS 

.~ 
9,772 7.16% 97.57% DUE DATE COULD NOT BE CALCULATED 

9686 
9687 
9700 

8 0.0190 97 58% RESID NOT VALID IN LFACS 8 100 00% 

17 0.01% 97.5990 REQUESTED CIRCUIT NUMBEWECCKT NOT FOUND 17 1oO.ooO/O 

1 0.00% 97.58% ACT=N/LNA=N IS INVALID WHEN THE REQUESTING CLEC ALREADY HAS A LINESHARE ON THE ACCOUNT 1 100.00./,_ 

03/25/2002 

971 5 
9735 
9772 

9800 
9860 
9861 
9863 
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~ 

40 0.03% 97 62% TOS IS INVALID FOR REQUESTED SERVICE 40 100.00% 
1 O.W/o 97.62% EATN ACCOUNT DOES NOT EXIST 
1 0.0090 97.62% UNE - ECCKT PROHIBITED WITH LINE ACTIVITY OF A ' 

11 0.0140 97.63% MAIN LISTING REQUIRED FOR NEW ACCOUNT 7 

1 100 00% 
1 00 00% 
63 64'/o 

. 

1,428 1 .O5% 98.68Yo UNABLE TO HANDLE REQUEST; ENDUSER ACCOUNT FROZEN ~____--___ 1,427 99 93% 
1,080 0.79% 99.470/0 ADSL NOT ALLOWED WITH THIS SERVICE 1,079 ~ 99 91% 

16 0 01% 99.48% CLEC SHOULD HAVE THE ENDUSER CONTACT THEIR NSPllSPFOR CHANGES TO ADSL SERVICES 16 100 00% 



ORDERING 

AGGREGATE ORDER TYPES I 
ERROR DtTAILS (Auto Ctarlflcntlons (A) & Errors (E) ) CAUSATION 

CLEC Caused EST Caused 

Error Type 
(by error L; 
code) Count % % Error Descrlptlon Count 'YO of Agg % of CLEC Count Yo of Agg 

9866 52 0 04% 99.52% MULTILINE USOC DOES NOT APPLY 51 98.08% 0 05% 
9067 63 0 05% 99 57% MULTtLlNE USOC DOES NOT APPLY 
9869 27 0 02% 99.5996 SINGLE LINE USOC DOES NOT APPLY 

0 00% ~- ~ - - - 987 1 262 o.two 9 9 . 7 ~ ~  ADDRESS~~N INVALID, DUE DATE COULD NOT BE CALCULATED 
9881 4 0.0090 99.78% CANNOT DETERMINE ADDRESS; TN WORKING AT MORE THAN ONE ADDRESS 
9897 298 O . W 0  100.00% TN FOR NON WORKiNG ADDRESS; DUE DATE COULO NOT BE CALCULATED 

136,433 1 100.00% 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 01 /O 1 /2002- 0 1 /3 1 /2002 

Exhibit January '02 PM Data 
Attachment 2H 
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 01/01/2002- 01/31/2002 

Exhibit January '02 PM Data 
Attachment 2H 

03/25/2002 

% of BST 
Caused 

0.o0o% 
O.OOo% 
O.ooo% 
o.oooo/o 
0 Ooo% 
0.oO0% 
O.OOo% 
0.ooo% 

-~ 

0.009% 
23.789% 
39.686% 
0 OOo% 
0 002Yo 

0 002% 
O.ooo% 
0.ooo% 

-I- 

o.oooo/o 

o.oooo/o 

0 009% 
0 ooo% 
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ORDERING 

0 Ooo% ~ 

O.OOO% 
19 547% 
0.ooo% 
0.ooo% 
0 . W A  
O.OOo% 

0 OOoa/o 

o.oooo/o 

0 009%- 
0.002% 
0 002% 
0 Ooo% 

- 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 01/01/2002- 01/31/2002 

E % of BST 

O.OOO% 
O.OOo% 
0.002% 
O.OOo% 

O.OOO% 

0 016% 
O.OOo% 

I 0 ooo% 

03/25/2002 

Exhibit January '02 PM Data 
Attachment 2H 
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ORDERING 

Error Type 
(by error 
code) 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

Count YO 

Exhibit January '02 PM Data 
Attachment 2H 

Z %  

0.14% 
0.15% 
62.98% 
63.09% 
69.06% 
69.07% 
69.15% 
69.17% 
69.20% 
69.33% 
69.35% 
69.37% 
69.40% 
69.41% 
69.43% 
70.04% 

AGGREGATE ORDER TYPES 

ERROR DETAILS (Fatal Errors) 

Error Description 

---__ ~~p~ ____  ~~ 

DUPLICATE CC, PON, VER 
CANNOT SUPP A PREVIOUSLY CANCELED LSWPON 
PON DUPLICATE ON INITIAL LSR 
VER MUST BE GREATER THAN PREVIOUS VERSION 
VER MUST BE GREATER THAN PREVIOUS VERSION 

~ __I 
_- 

~~~~ 

___ _. - - ~  __________ ~~ 

-~ ~- _ _  _________ 

----_______ ~~ - 
VER MUST BE SPACES OR ZEROES FOR 850 

WSENT - D/SENT CENTURY MUST BE CURRENT OR FUTURE DATE 
AN REQUIRED FOR THIS REQTYPIACT TYPE COMBINATION WHEN ATN IS NOT POPULATED 
AN PROHIBiTED WHEN ATN IS POPULATED UNLESS REQTYP IS B 
AN MUST BE 10 OR 13 ALPHANUMERICS 
DDD/DDD-CC MUST BE CURRENT OR FUTURE DATE 
ATN REQUtRED WITH THIS REQTYP/ACT TYPE COMBINATION WHEN AN IS NOT POPULATED 
DDWDDD-CC MUST BE A VALID DATE 
DDDO-CC/DDDO MUST BE CURRENT OR FUTURE DATE 
ATN OR AN REQUIRED WHEN EATN IS POPULATED 
INVALID REQTYP - ACCOUNT ACTIVITY TYPE COMBINATION 

- ~ _ _ _ l l . l ~ ~  ~ 

- ______~~_____ ~ ~ ~ p -  

-__ _ _  . I_ 
___ - ~ ~ ~~~ ~ _ _ _ _ _ _ ~ ~ ~  I 

__________I__ ~. ~. . . -~~ p- 

~~~~~~ ~ p ~ ~ .  

-_______.- ~ p ~ ~ .  .. ~~ -~ ~~~p~~~~~~~~~~~ 

. - p ~  ~~~p~ ~ ~ 
-~ 

~ . ~ p  ~~ ~ -I-_____ p ~ ~ ~ -  - ~ ~ ~ ~ p ~ ~ p ~  

1015 
1025 

I 1007 I 13 I 0.14% 

5753 62.83% 
10 0.1 1% 

I 1012 I 1 I 0.01% 

1040 
1050 

1 0.01 Yo 
7 0.08% 

I 1030 I 547 I 5.97% 

1060 
1065 

3 0.03% 
12 0.1 3% 

I 1055 I 2 I 0.02% 

70.29% 
70.79% 
70.82% 
70.87% 
70.94% 

_. ___ _ _ _  - 

- - - .. - . 
DDD MUST BE GREATER THAN OR EQUAL TO D/TSENT 
DDD IS LESS THAN CALC DATE ON PRIOR VERSION LSR OR SERVICE ORDER DUE DATE 
DDDO REQUIRED WHEN ACT IS T AND REQTYP IS A, E, M, OR N 
INTERVAL BETWEEN DDD AND DDDO MUST BE 30 CALENDAR DAYS OR LESS 
DFDT MUST BE POPULATED WITH A SINGLE (HHMM) TIME WHEN CHC IS Y 

~~~ ~~~ 

I_ - 

_. __ _.I._._ ~~ ~ 

~ - ~ p ~  ~ ~- ~ p ~ ~ _ _ _ _ _ _ _ _ _ ~ p ~ - ~  ~ ~ 

I 1070 I 1 I 0.01% 

1125 
1131 

I 1075 I 2 I 0.02% 

22 0.24% 
46 0.50% 

0.03% 
0.01 Yo 

1090 0.02% 

1140 
1145 

I 1110 I 56 I 0.61% 

3 0.03% 
5 0.05% 

70.96% 
70.98% 
71.02% 

71.03% 
71.04% 
71 .O6% 

~ ~~~ ~ ~~~ - -. . ~ 

DFDT PROHIBITED FOR THIS REQTY P/LNA COMBINATION 

~ _ _ ~  - 
CHC IS PROHIBITED WITH THIS REQTYP~ACT TYPE COMBINATION 

-- ~~~~~~~ ~~ ~ _ _  _ _  ._ ~ 

INVALID REQTYP/ACT TYPE COMBINATION (STOP EDIT) 
REQTYP VALID ENTRIES MUST BE AB, BE, CB, €E, FB, JB, MB OR NB (STOP EDIT) 
ACTIVITY TYPE VALID ENTRY MUST BE N, C, D, T, R, V, S, 8, W, L, Y, P OR Q (STOP EDIT) 

_ _  -~ - ~ p~ p p ~ ~ ~ ~ ~ ~ ~  ~ ~ p p ~ ~  ~~~~p . ~ . ~ - __ - 

- ~ p ~ ~ ~ p ~  ~ - -  ~ 

SUP REQUIRED WHEN VEA IS GREATER THAN 00 

I 1155 I 6 0.07% 

1200 1 2 

I -- 1157 I 2 1 0.02% 

0.02% 

1 1166 I 2 I 0.02% 

I 1185 I 1 1 0.01% 

I 1195 I 1 I 0.01% 
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ORDERING 

1 630 
1635 
1640 
1645 
1650 

1664 
2040 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

___ - - I I __~  

____.~ -. ~ _ _ ~ ~  ~- 
62 0.68% 73.20% CANNOT SUP A PREVIOUSLY CANCELED LSWPON 
112 1.22% 74.42% LSR ORIGINATING SOURCE NOT SAME AS PRIOR VERSION 
10 0.1 1% 74.53% NO ORIGINAL LSR FOUND FOR THIS SUP 
65 0.71 Yo 75.24% LSWPON AGED OFF 
71 5 7.81% 83.05% LSWPON COMPLETED 

-- -- ~ ~ ~ ~- -. -~ -- 

~ ~ -~~~ ~~ - ~~ 

- - _ _  .. - - 

-~ _ _  - ~ _ _  - . 
1 0.01% 83.06% SUP 03 NOT ALLOWED ON THIS ACCOUNT ACTIVITY TYPE 
4 0.04% 83.11% LOCNUM=000 SANO PROHIBITED WHEN SASN IS NOT POPULATED AT THIS LOCATION 

Exhibit January '02 PM Data 
Attachment 2H 

IERROR DETAILS (Fatal Errors) I I 

Error Type 
(by error 
code) Count % z % Error Description 

1215 I 16 71.24% ACTL MUST BE 11 ALPHANUMERIC CHARACTERS 
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ORDERING 

ERROR DETAILS (Fatal Errors) I 
Error Type 
(by error 

code) Count % Z %  

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

Error Description 

Exhibit January '02 PM Data 
Attachment 2H 

. - 

- 
SASN IS NOT POPULATED AT THIS LOCATION 

~ 

_ ~ _ _ _ _ _  T THIS LOCATION 

~- 

. 

_. ... 

____ . .~~  
FORMAT INVA 

TY P/ACT/LNA -~ COMBINATION ---. -... _I ~~~~ .._ 

/LNA COMBINATION -- ~. .. 

____ _ _  
FER-DATE MUST BE CURRENT OR FUTURE DATE 
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ORDERING 

Error Type 
(by error 
code) 

31 40 
31 55 
31 60 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

Count % r, % Error Description 

5 0.05% 89.06% LOCNUM=000 LNUM=00001 TELNO= ECCKT REQUIRED WHEN EAN OR LEAN IS POPULATED 
11 0.12% 
1 0.01 % 

89.18% 
89.19% 

LOCNUM-000 LNUM=00001 TELNO= FA PROHIBITED IF THE LNA IS D, W, P, L, B OR R 
LOCNUM=000 LNUM=00001 TELNO= FA VALID ENTRY MUST BE N. C OR D 

-~ 

Exhibit January '02 PM Data 
Attachment 2H 

IERROR DETAILS (Fatal Errors) I I 

R THIS REQTYPE 

WHEN JR IS Y 

- ~ ~ _ _ _ _  
ACT IS V, P OR Q 

- - 

_ _ _  ~. ~ 

MUST BE N, C, 0, P, OR X IF ACT IS C 

~~ 

NUM=00001 TN= LNA MUST BE D ON ACT OF 0 WHEN REQTYP IS A WITH SECNCI P 

ITHIN EACH LOCNUM EXCEPT FOR REQTYP E-IS _ _ _ _ _ ~ _ _ _ _ ~ ~  

VALID ON REQTYP/LNA COMBINATION 

__ - ___ ~~- ~ ~ _ _ _ ~  

- . - - - .-. - . 
C OR A VALID LPlC CODE ~ _ _ ~  WHEN LNA IS G, N 

- ~ ~ ~ _ _ _ ~  ~ 
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ORDERING 

GGREGA'CE ORDER TYPES 

IRROR DETAILS (Fatal Errors) 

Error Type 
(by error 
code) Count YO z Yo 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

Error Description 

Exhibit January '02 PM Data 
Attachment 2H 

4000 
4020 

~ _ _ _ ~  ~~~~~ 

13 0.1 4% 91.48% DL DATA ELEMENTS REQUIRED 
4 0.04% 91 .!%yo DLNUM=0001 LTN= DLNUM MUST BE UNIQUE 

4030 
4035 
4040 

4022 I 3 I 0.03% I 91 S6Yo IDLNUM=001 LTN=DLNUM MUST BE 4 NUMERICS 
1 0.01 Yo 91.57% OLNUM=0001 LTN= LACT REQUIRED 

3 0.03% 
1 0.01 % 1 91 -61% REFNUM=OOOl-TELNO= LISTED ADDRESS REQUIRED WITH THIS REQTYP AND ACTIVITY TYPE 

91.60% DLNUM=0001 LTN=ALI CODE PROHIBITED WHEN THE RTY 2ND AND 3RD CHARACTERS ARE ML - 

4045 
4050 
4055 
4060 
4061 
4065 
4075 
4090 

~ 

93.81 O/o REFNUM=0001 -TELNO=O LtSTED ADDRESS PROHIBITED WITH THIS RECTYP AND ACTIVITY TYPE 
_I 

201 2.20% 
14 0.15% 93.96% INVALID YPH ENTRY 

I___-____- ~~~~ ~- 

- 
7 0.08% 94.04% YPH REQUIRED WHEN FIRST CHARACTER OF TOS tS ZR 3 
1 0.01% 
9 0.10% 

199 2.17% 
1 0.01 Yo 
2 0.02% 96.35% DLNUM=OOOt LTN= VALID LTY REQUIRED 

_I _.-_I- ~ ~ ~- . 
94.05% 
94.15% DLNUM=0001 LTN= 
96.32% 
96.33% MAIN LISTING REQUIRED 

DLNUM=0001 LTN= VALID RTY REQUIRED 
.____~_ 

LASN,ADI,OR LALOC REQUIRED FOR REQTYP J, RTY OF LML, AND LACT OF N 
~-_______--.----_._- __ .. 

DLNUM=&DLNM LTN=&LTN ASSOCIATED LACT COMBINATION I AND 0 IS MISSING 
~ 

~~ ~ _______.._._ ____- 
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ORDERING 

Error Type 
(by error 
code) 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 01 /01/2002 - 01 /31 /ZOO2 

Count % Z %  Error Description 

Exhibit January '02 PM Data 
Attachment 2H 

6050 I 11 

AGGREGATE ORDER TYPES 

ERROR DETAILS (Fatal Errors) 

0.12% 99.18% REQTYPlLOOP TYPE COMBINATION INVALID 

9892 
9893 

--____l__ 

~ . 

l--i___~-_ 

__- 

~ _. _I__ 

R IS NOT POPULATED ON REQTYP E F OR M FOR LNA C, G, N OR V -- - 

~ _ _ _ l _ _ _ _ _ _ _ _ _ _ _ _ _ _  

ROM NUMBER BEING REFERRED 
~ 

~~~ 

__. ~- 
12 0.13% 99.93% NCON VALID VALUE MUST BE B OR BLANK 
3 0.03% 99.97% NCON PROHIBITED ON ACT V WHEN EUMl IS BLANK 

I 8270 I 9 I 0.10~~ I 99.800/~ ISUPPLEMENTALADDRESSNOTVALID 

9894 

I 
-_ 3 0.03% i o o . o o ~ ~  INCON DATA NOT ALLOWED WHEN SUPPLEMENTAL ADDRESS IS BLANK 

9,157 1 00.00% 

03/2 5/2002 Page 73of 82 



ORDERING 

Error Type 
(by error 
code) 

8825 
8825 
8825 
8825 

8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 

8825 
8825 
8825 

8825 

8825 

8825 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: - 01/01/2002 - 01/31/2002 

Error Description 

_I__ ~ _ _ _ .  
ORDER ERR: SA LIST 023 LIN STREET NAME FOR SA NOT VALID FOR NPA NXX! 
ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATION! tIA 
ORDER ERR: CS IDNT 01 1 LIN USOC FOLLOWING CS IS INCORRECT! OCS 1 FR 
ORDER ERR: LN LIST 010 LIN RECAPPED LN, NLST OR NP MAY NOT APPEAR! ILN (LNR) CROS 

ORDER ERR: TN SA€ 038 LINE TN OR TLI IS REQUIRED FOR INWARD CATEGORY D USOCS! 
ORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! I1 UEAC2 /C 
ORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! I1 UEAC2 /C 
ORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! I1 UEAC2 /C 
ORDER ERR: ZLLU SAE 009 LI ZLLU MUST APPEAR! 
ORDER ERR: TYA BILL 008 LI TYA REQUIRED WITH SIC CODE OF 98XX 

ORDER ERR: LCON SAE 007 LI LCON FORMAT INCORRECT! IG2 CKL 
ORDER ERR: RCU SAE 009 LIN RCU CODESET INVALID! I1 1 FR /TN 
ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATION! IIA 
ORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! I1 DRS /TN 
ORDER ERR: DSA IDNT 009 LI DSA MUST APPEAR IN IDNT! 
ORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! I1 DRS /TN 
ORDER ERR: ZLLU SAE 009 LI ZLLU MUST APPEAR! 
ORDER ERR: PKG SAE 010 LIN PKG NOT VALID ON THIS USOC! T1 1 FB /TN 
OROER ERR: RCU SAE 009 LIN RCU CODESET INVALID! I1 14R /TN 
ORDER ERR: CFND SAE 016 LI SEE SOER DOCUMENTATION! T1 
ORDER ERR: PKG SAE 010 LIN PKG NOT VALID ON THIS USOC! T1 1 FB 

ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! 
ORDER ERR: FORMAT SAE 389 I1 DRS /TN 
ORDER ERR: ZLLU SAE 009 LI ZLLU MUST APPEAR! 

- _ _ _ ~ _  

- 

__ ORDER ERR: DSA IDNT 010 LI DSA PRESENT - NEED CATEGORY L USOC OR SMV USOC! 

I-- _ - - _ _ _ _ _ - - ~  

___ 
.._____~_ . - - ~ -~ 

~ _ _ _ ~  .~ ~~~- _I___._--.____ 

_.___~--._II 

-~ ___ 

---_________ 

~ _ _  - 

_ _  

---1__- ___- ~-~ __ - - ~ ~ 

~~ ~~ ~ - _~ 

-- - - . ~ ~ 

. 

ORDER ERR: PIC SAE 012 LIN PIC MUST APPEAR ON I AND T ACTION CODED CATE~ORY D usoc! __ - _ _ _ _ ~ - -  

-~ - __ - _ _ ~  ~ _ _ _ _ _ _ _ _ _ _ _ _ ~ ~  ~~ 

I__-. ~- _____ 
~~ . - . 

ORDER ERR: NLST LIST 013 L SEE SOER DOCUMENTATION! INLST(N0N-LIST) INTERPRINT EQUI 

Exhibit January '02 PM Data 
Attachment 2H 
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ORDERING 

8825 
8825 
8825 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: - 01/01/2002 - 01/31/2002 

ORDER ERR: LN LIST 010 LIN SEE SOER DOCUMENTATION! ILN 
ORDER ERR: RCU SAE 009 LIN RCU CODESET INVALID! I1 14R / 
ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! 

__ ~ . _ ~ _ _ _ _ _ _ _ _ _  

Exhibit January ‘02 PM Data 
Attachment 2H 

8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 

r 

I 

_ _ ~  ~ 

ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! 
ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! 
ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! 
ORDER ERR: SS BILL 007 LIN SS DATA FORMAT INCORRECT! ISS 
ORDER ERR: SIC LIST 012 LI SIC CODE NOT ON BRlS SIC TABLE! lSlC 3047 
ORDER ERR: RESH BILL 023 L USOC BSX++ MAY NOT APPEAR! 

- _____. 

-~ _ _  ____ ~. 

---- ~ _ _ _ _ _  . 

- - . . - - I - . - -. . _I 

~ -. 
ORDER ERR: INP (NON-PUB) 
ORDER ERR: NP LIST 010 LIN SEE SOER DOCUMENTATION! INP (NON-PUB) 

NP LIST 010 LIN SEE SOER DOCUMENTATION! 

~. I- ~____ _ _ ~  __ 

-~ ~ 

ORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! I1 
ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATION! ILA 
ORDER ERR: FORMAT 374 LINE EUCLC: 0001 RELAY: OOOO= 
ORDER ERR: ADL SAE 010 LIN ADL MUST APPEAR! I1 

_ _  - 

-_I - 

Error Type I ‘bcyo::;r I 

8825 
8825 

Error Description 

~~ ~ ~ ~ ~ _ _  

_ _  ~~ 

ORDER ERR: LOC LIST 01 9 LI INVALID LAST CHARACTER FOR LEVELS 1 -3! ILOC LOT 4 DES ( 
ORDER ERR: SA LIST 023 LIN STREET NAME FOR SA NOT VALID FOR NPA NXX! 

8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 

-~ 
ORDER ERR: NP LIST 010 LIN SEE SOER DOCUMENTATION! INP (NON-PUB) 
ORDER ERR: NP LIST 010 LIN SEE SOER DOCUMENTATION! INP (NON-PUB) 

_ _ _ _ _ - ~  - - _ -_ _. 
ORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! I1 UEAC2 /C 
ORDER ERR: LCON SAE 007 LI LCON FORMAT _. INCORRECT! CKL 
ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATION! ILA 
ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! 
ORDER ERR: ROUT LIST 007 L ROUT INVALID ON THIS ORDER! 
ORDER ERR: TYA BILL 008 LI TYA REQUIRED WITH SIC CODE OF 98XX 

ORDER ERR: PKG SAE 010 LIN PKG NOT VALID ON THIS USOC! T1 
ORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! I1 

~ ~ ~. 

- ~~~~ ~ 

. - - -. ~... . 

. .__ ._ ~~~ ~ ~~~ ~~~~ ~ 

~ ~ ~~~ ~ ~~ 

~~~~ ~ . ~~ ~~ __ 
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ORDERING 

1 8825 
8825 
8825 
8825 
8825 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: - 01/01/2002 - 01/31/2002 

- -~ 
ORDER ERR: TCP TFC 007 LIN INVALID TCP DATE! TCP 06-13-00 
ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! 
ORDER ERR: DSA IDNT 009 LI DSA MUST APPEAR IN IDNT! 
ORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! I1 
ORDER ERR: ADL SAE 010 LIN ADL MUST APPEAR! It 1 FR /TN 

-111_____ - 

~ -_ ~- 

- _ _ _ _ _ _ _ _ ~ -  

Exhibit January '02 PM Data 
Attachment 2H 

8825 
8825 

ERROR DETAILS - 8825 

-~ ORDER ERR: PCA SAE 013 LIN SEE SOER DOCUMENTATION! T1 
ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATION! ILA 

Error Description 
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ORDERING 

1000 
1000 
1000 
1000 
1000 
1000 

1000 
1000 
1000 
1000 
1000 
1000 
1000 

1000 
1000 
1000 
1000 
1000 
1000 
1000 
1000 
1000 
1000 
1000 
1000 
1000 
1000 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

~ - _ _ _ _ . _  
CLEARED ERR BY ISSUING ORDER MANUALLY 
CLEARED SYSTEM ERRORS OSCOL AND UEAMC 
CLEARED UP SYSTEM ERRORS 
CLEARED ERROR FOR SYSTEM GENERATED ORDER# 
CORRECTED SYSTEM GENERATED ERRORS FOR ORDER# 
CLEANED UP SYSTEM ERRORS 
CANCEL PER CLEC. 

- ~~ - 

~ 

.~-_____~I.__-_ _ _  ~~ 

~- 

- I _ _ _ . - - ~ ~  ~. . 

I _ _ _ _ _ _ _ ~ - - ~  

PUT IN E STATUS TO DROP OFF-ORD CANCELLED BY CLEC 

- ~ I _ _ _ _ . _ ~ _ ~  
CLEARED ALL SYSTEM ERRORS IN DUE DATE CHANGE BY SYSTEM TO 070700 

___~--___I ~~ . 
ORDERDD 06-27-00 WORKED TO CHG LISTING 
PLACED IN E-STAT SUP 1 ON VER 1 THANKS 
ERR PLACED IN E-STAT SUP 1 
ERR CLEARED-ORDER ISS TO PROVIDE 1 LOOP 

- .- 

-- -~________ __ ____ 

~-~~ __________ _~ .- 

~ _-_ -_____ CORRECT SYSTEM ERRORS 
CAN PER CLEC 
ERROR TO DROP, PON CANCELLED PER SUP 01 

EU NAME IS INCOMPLETE, PLS VfRlFY AND RESUBMIT; 
CLEAN UP SYSTEM ERROR AND ADD SHELVES TO LOC FLR INFO 

CORRECTED SYSTEM ERRORS FOR ORDER# 
CORRECTED ERRORS ON ORDER BY REMOVING OCOSL 8 UEAMC WHICH SHOULD NOT BE ON LY-- REQUEST 

____ -.-_I 1~~~ . .- .~ ~ ~ 

--_____ ~ ___ - . . 

_ _ ~ _ _ ~ _ _  ~~ - 

~ ~ - 

__ -- .- _. - 

~~ ~~ ~ 

_._. _ _ _  __ . CLEARED ERROR FOR SYSTEM GENERATED ORDER, ORDER # 

_ _  -. ~ -~ ~- ~ ~ _ _  . 
ERROR TO DROP, UNABLE TO FORCE FOC ON C51 RKDTO CPX 06-08-00 . 
ACCOUNT, SERVICE ORDER, DD 06-30-00 

-- ~ ~. ~. ~~ ~~~~ ~~ 

.~______.--  _-  -~ ~~~~ 

ERROR TO DROP, UNABLE TO FORCE FOC ON 
CANCELLED ORDER PER SUP 1 LESOG 
CORRECT MAN CODE ON ROUTING ERROR - MADE BY SYSTEM 
RECVD SUP 1 TO CANCEL 

_ _  ~ ~~~~ _ _ _ ~ ~ .  ~~~ ~~ ~ ~ ~ 

~ . __. . 

Exhibit January '02 PM Data 
Attachment 2H 

]AGGREGATE ORDER TYPES 

[ERROR DETAILS - lo00 

I Error Type 
(by error 
code) Error Description 
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ORDERING 

Error Type 
(by error 
code) 

1000 
1000 
1000 
1000 

1000 
1000 
1000 
1000 
1000 
1000 
1000 
1000 
1000 

1000 
1000 

1000 
1000 
1000 
1000 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

- -  

Error Description 

-~ -- CORRECT SYSTEM ERROS 
ERR PLACED IN E-STAT SUP 1 ON VER 1 

UPDATE TO CHANGE DUE DATE TO 6-27 
ERR PLACED IN E-STAT ORDER COMPLETED 

_ _ _ _ _ _  
__ 

___I 

CLEARED ERR FOR ORDER # , PON#, 
CORRECT SYSTEM ERRORS 
CORRECT SYSTEM ERRORS 
CLEARED ERROR FOR SYSTEM GENERATED ORDER # 

CLEARED ERROR 

-____I 

CORRECT SVC ORDER BY REMOVING OCOSL & UEAMC-WHCH SHOULD NOT BE ON LY-- RQST 

J -~ 
CORRECT ERRORS 
CORRECTED SYSTEM GENERATED ORDERS, ORDER# 
CORRECTED SYSTEM GENERATED ORDER # 

-- - _ _ _ _ _ _ _ _ ~  ~~~- - ~ 

_ _ _ _ ~  

_ _ _ _ ~  I 

SENT S STATUS REFERAL FORM 06-20-00. 
ISS ORD C509GNJ6 DD 0703 ERR STAT 2 COR FOC- 

-7 - -- -- -__ 
DD 2000-07-05 

-_ ORDER CANCELLED 
CLAIMED IN ERROR 
ORDER PLACED IN ERROR BUCKET. RECORD ORD CPX 64 FOC WAS SENT. 

Exhibit January '02 PM Data 
Attachment 2H 

1000 

lo00 
1000 
1000 
1000 

1000 
1000 

IAGGREGATE ORDER TYPES 

-- -~ 

~- _ _ ~  DD 07-06-00 
I ,  

_---- 
ORDER NY3280F8 DOES NOT HAVE PON ON IT.. 

I I_ 

DD 2000-07-05 

____  CORRECT SYSTEM ERRORS 
CLEAR UP SYSTEM ERRORS - - 

ERR TO DROP OFF, ORD -____ -_- 
ERR CLEARED-ORDER ISS TO PROVIDE 1 LOOP 

IERROR DETAILS - lW0 

I 1000 1 DD 06-14-00 
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ORDERING 

1000 
1000 
1000 
1000 
1000 
1000 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

______II_ ~ ~ - 

~ ~ ~ 

CORRECT SYSTEM PROBLEMS 
CLEARED UP SYSTEM ERRORS 
CLEARED ERRORS FROM ORDER TO FLOW THRU 
CLEAR SYSTEM ERRORS OCOSL AND DFDT 
CORRECT ON ODR NUMBER 

~ - 

_. 

~ 

~ - 

ORDER BY PLACING DFDT INFO IN PROPER PLACE AND REMOVING OCOSL (NOT VALID ON LY--ORDER) 

Exhibit January '02 PM Data 
Attachment 2H 

ZGGREGATE ORDER TYPES 

iRROR DETAILS - lo00 

I Error Type 
(by error 

code) Error Description 

1 ooo ICORRECT SYSTEM ERRORS 
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ORDERING 

- 
PERCENT PERCENT 
ACHIEVED FLOW 

FLOW- THROUGH 
THROUGH 

REPORT: PERCENT LNP FLOWTHROUGH SERVICE REQUESTS (SUMMARY) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

Exhibit January ‘02 PM Data 
Attachment 2H 
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ORDERING 

Mechanized Interface Used 

Total 
Mech 

ED1 TAG LSR's 

0 24 24 

REPORT: PERCENT LNP FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 01/01/2002 - 01/31/2002 

I 1 I I I I I 

LSA PROCESSING FLOWTHROl 

- _ _ _  Manual Rejects Valldated Errors 

Total CLEC Percent Total 
Manuel Auto System BSTCaused Caused Issued Achleved 
Fallout Clerlflcatlon LSR's Fallout Fallout Fallout So's Flowthrough Calculation 

Base 

7 5 12 2 1 1 10 55.26:/~ 83 33% - ~~~ 

Exhibit January '02 PM Data 
Attachment 2H 

[AGGREGATE ORDER TYPES 
Com an Info c--- 

Name 

2 
3 
A 1 9 

- 

ia 
I 19 

1 2 1 -  
22 

26 
27 
2a 

I 29 

TAG Subtotal 
TOTAL INTERFACES 

61 0 61 I 26 1 10 I 25 I 25 49 ? 2 % 1  100 00% 
86 54% 

-. 
37 82% 139 0 139 1 68 19 52 I 

678 0 678 31 5 79 284 121 65 56 
0 2 2 1 0 1 0 0 0 
0 703 703 125 61 51 7 142 135 7 59 06% 
597 1 0 1  597 I 278 1 109 I 210 I 57 I 27 I 3 0 1  

1 1  0 1  1 1  0 1  0 I l l  O I  

14,249 14,249 4,384 1,058 - 8,807 896 4 2 4 - .  -472 ~~ -P 7,911 ~~ - 62 2C3/oP 89 83% 
24 10% - 6,390 6,390 3,882 665 1,843 5'8- 292 _226P_ 2.325 ~ . _  ~~ - ~ _. 71 8e.k .- __ 

14,249 6,390 20,639 8.266 1,723 10,SSO 1,414 71 6 698 9,236 50.700/0 86.72% 

;H 

Pecent Flow 
through 

90 9 - p O  
~ 

loo 00% 
88 24Yo 
71 49% 
10000% 

_ _  
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ORDERING 

2 
3 

REPORT: PERCENT LNP FLOWTHROUGH SERVICE REQUESTS 
(FATAL REJECTS BY CLEC) 

REPORT PERIOD: 01/01/2002 - 01/31/2002 

5 
31 

Exhibit January '02 PM Data 
Attachment 2H 

4 

5 
6 

I AGGREGATE ORDER TYPES I 

156 
11 

168 

I ComDanv Info I 

I 

FATAL I....* REJECTS 

0 

56 

1 I 6 

9 
10 

11 

12 
13 
14 
15 

16 
17 

18 
19 

___- 

112 
24 

21 
2 
39 
110 
2 

~- 

_I___ 

48- 
20 
182 

42 

-- 

20 
21 
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