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CASE BACKGROUND 

On November 21, 2001, Teletronic's Group Inc. filed an 
application to provide alternative local exchange service in 
Florida. During staff's review it was discovered that the 
application did not include the required financial, managerial and 
technical information. 

On December 6, 2001, staff spoke with the company 
representative concerning this problem and was informed that the 
needed information would be sent to complete the application. 
Staff called the company on January 2, 2002, and left a message 
requesting the information. On Monday, January 7, 2002, a message 
was left stating that staff would have the needed information by 
the end of that week. On March 5, 2002 staff called the company 
and left a message requesting the information. 
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On March 6, 2002, the Division of the Commission Clerk and 
Administrative Services informed staff that mail for Teletronic‘s 
Group Inc. was returned and stamped ”Not Deliverable as Addressed, 
Unable to Forward” by the Post Office. The envelope was addressed 
to the official mailing address in the application. On March 18, 
2002, staff again left a message for a return call. No response 
was received. 

The Commission is vested with jurisdiction in this matter 
pursuant to Sections 364.335 and 364.337, Florida Statutes. 

DISCUSSION OF ISSUES 

ISSUE 1: Should the Commission grant Teletronic’s Group Inc. a 
certificate to provide alternative local exchange 
telecommunications service in the State of Florida as provided by 
Section 364.337, Florida Statutes? 

RECOMMENDATION : No. The applicant should not be granted a 
certificate to provide alternative local exchange 
telecommunications service in Florida. ( P r u i t t )  

STAFF ANALYSIS: To date, the applicant has not responded to 
staff’s numerous inquiries regarding the company’s technical, 
financial, and managerial capabilities. Section 364.337 (1) , 
Florida Statutes states in part: 

The commission shall grant a certificate of 
authority to provide alternative local 
exchange service upon a showing that the 
applicant has sufficient technical, financial, 
and managerial capability to provide such 
service in the geographic area proposed to be 
served. 

Due to the applicant’s failure to respond to repeated requests 
for information necessary to process the application, staff does 
not believe it is in the public interest to grant a certificate to 
the applicant. 
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ISSUE 2: Should this docket be closed? 

RECOMMENDATION: If no person whose substantial interests are 
affected by the proposed agency action files a protest within 21 
days of the issuance of the order, this docket should be closed 
upon the issuance of a consummating order. (Teitzman) 

STAFF ANALYSIS: At the conclusion of the protest period, if no 
protest is filed, this docket should be closed upon the issuance of 
a consummating order. 
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