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29 I 2  Lakeside Drive, Suite IO0 
Oklahoma City, OK 73 I20 

April 22,2002 

Florida Public Service Commission 
Division of Records and Reporting 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

RE: Application of Xtension Services Inc. for Approval of Authority to Offer 
Interexchange Telecommunications Services to the Public in the State of 
Florida. 
Docket No. 020182-T1 

Pursuant to my conversation with Brenda Hawkins, enclosed please find an original and 
seven (7) copies of replacement pages for the proposed tariff filed with the above 
described Application. Please remove pages 2, 3,4, 5 and 31 from the original filing and 
replace with those enclosed. Should you have any questions or need anything hrther, 
please contact me. 

- Sincerely, 

Judith A. Riley 
1 

Enclosures 

MMS 
SEC -7 - 
OTH 

Office (405) 755-8177 (800) 406-4777 Fax ( 405) 755-8377 



Xtension Services Inc. Florida PSC Tariff No.1 

Original Sheet 2 

CHECK SHEET 

Sheets 1 through 32 inclusive of this tariff are effective as of the date shown at the 
bottom of each respective sheet(s). Original and revised sheets as named below comprise 
all changes kom the original tariff and are currently in effect as of the date on the bottom 
of this page. 
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Effective: Issued: 

by: David H. Amis 
Executive Vice-President and Secretary 

4614 W Sunset Blvd. 
Tampa, FL 33629 
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by: David H. Amis 
Executive Vice-president and Secretary 

4614 W Sunset Blvd. 
Tampa, FL 33629 
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Issued : 

by: David H. Amis 
Executive Vice-President and Secretary 

4614 W Sunset Blvd. 
Tampa, FL 33629 

Effective: 



Xtension Services Inc. Florida PSC Tariff No.1 

Original Sheet 5 

ALPHABETICAL INDEX 
Section 

Advance Payments 
Ancillary Charges 
Billing and Charges 
Calculation of Distance 
Cancellation or Discontinuance of Service 
Collection Costs 
Customer Complaints and/or Billing Disputes 
Customized Service Packages 
Deposits 
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Directory Assistance 
Finance Charge and Late Fee 
General Rate Information 
Interruption of Service 
Liability of the Company 
Minimum Call Completion Rate 
Payphone Use Surcharge 
Rates 
Rate Schedules 
Reconnection Charge 
Reseller/Rebiller Certification 
Responsibilities of the Customer or Subscriber 
Restoration of Service 
Return Check Charges 
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Special Promotional Offerings 
Special Rates for Presubscribed Handicapped Individuals 
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David H. Amis 
Executive Vice-president and Secretary 

4614 W Sunset Bfvd. 
Tampa, FL 33629 
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4. RATES (continued) 

4.9 Special Rates for Presubscribed Handicapped Individuals 

4.9.1 Directory Assistance 

There shall be no charge for up to fifty calls per billing cycle 
from lines or trunks serving individuals with disabilities. The 
Company shall charge the prevailing tariff rates for every call in 
excess of 50 within a billing cycle. 

4.9.2 Hearing and Speech Impaired Persons 

Intrastate toll message rate for TDD users shall be evening rates 
for daytime calls and night rates for evening and night calls. 

4.9.3 Telecommunications Relay Service 

For intrastate toll calls received from the relay service, the 
Company will when billing relay calls discount relay service calls 
by 50 percent off of the otherwise applicable rate for a voice 
nonrelay call except that where either the calling or called party 
indicates that either party is both hearing and visually impaired, 
the call shall be discounted 60 percent off of the otherwise 
applicable rate for a voice nonrelay call. The above discounts 
apply only to time sensitive elements of a charge for a call and 
shall not apply to per call charges such as a credit card surcharge. 

Issued: 

by: David H. Amis 
Executive Vice-president and Secretary 

4614 W Sunset Blvd. 
Tampa, FL 33629 

Effective : 
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Original Sheet 32 

SECTION 5 -SPECIALIZED SERVICE ARRANGEMENTS 

5.1 Customized Service Packages 

Customized service packages and competitive pricing packages may be furnished 
at negotiated rates on a case-by-case basis in response to requests by Customers to 
the Company for proposals or for competitive bids. Service offered under this 
tariff provision will be provided to Customers pursuant to contract. Unless 
otherwise specified, the regulations for such arrangements are in addition to the 
applicable regulations and prices in other sections of the tariff. Specialized rates 
or charges will be made available to similarly situated Customers on a non- 
discriminatory basis. All specialized pricing arrangements are subject to 
Commission review. 

Issued : 

by: David H. Amis 
Execu t h e  Vice-president and Secretary 

4614 W Sunset Blvd. 
Tampa, FL 33629 

Effective : 


