
TOTAL SC BPO MANUAL TOTAL LESS TEAM B 'I'EAM E TEAM A TEAM C TEAM D HOURS ORDER INPUT MANUAI. 

B' C' D' E' G2 H - F - G  
F = Sum (A..E) 

17,634 
14,951 

I A' 
SPECIALS 2,398 2,681 7,853 3,312 3,689 19,933 2299 

894 

N 
Q) 

QUAL11 Y 
TEAM 

I' 
1,377 
446 SWITCHED 3,199 1,509 2,822 1,104 7,211 15,845 



GTE 
Florida Carrier Access NRC Studv 
Base Productive Hours @PO) 

CONFIDENTIAL 
f& 0 c. D € F 6 H 7 T 

UNGUIDED SR. ADMIN NCC TEAM SPRINT TEAM ATT TEAM MCI TEAM OCC TEAM QUALITY TEAM COORDINATORS 
NCC JAN FEE TOTALS JAN FEB TOTALS JAN FEB TOTALS JAN FEB TOTALS JAN FEE TOTALS JAN FEE TOTALS JAN FEB TOTALS JAN FEB TOTALS JAN FEE TOTALS 
SPECIALS 1356 1016 2372 0 0 0 0 0  0 0 0  0 0 0  0 
!SWITCHED11455 1698 31531 0 0 01 0 0 01 0 0 01 0 0 01 t I I 

IJAN FEB TOTALS IJAN FEB TOTALS IJAN FEB TOTALS IJAN FEE TOTALS /JAN FEE TOTALS IJAN FEB TOTALS lJAN FEB TOTALS IJAN FEB TOTALS IJAN FEB TOTALS 
ISPECIALS I o o 011358 1323 26811 0 0 01 0 0 01 0 0 01 0 0 01 0 0 01 0 .  0 01 0 0 01 ~ ~~ 

SWITCHED1 0 46 461 826 683 1SOa.Sl 0 0 01 0 0 01 0 0 01 0 0 01 0 0 01 0 '  0 01 0 0 0 

AlT IJAN FEB TOTALS IJAN FEB TOfALs IJAN FEB TOTALS IJAN FEB TOTALS IJAN FEB TOTALS IJAN FEE TOTALS IJAN FEB TOTALS [JAN FEE TOTALS (JAN FEB TOTALS 

01 0 0 01 0 0 01 0 0 011902 1787 36891 0 0 01 0 0 01 0 0 01 0 0  SPECIALS I o o 

~PECIALS I o o 01 0 0 01 0 0 01 0 0 01 0 0 01 684 693 13771 0 0 01 0 0 01 0 0 01 
01 0 0 01 0 0 01 0 0 01 0 0 01 210 236 4481 0 0 01 0 0 01 0 0 0 

TOTALS IJAN FEB TOTALS !JAN FEB TOTALS IJAN FEB TOTALS \JAN FEE TOTALS IJAN FEB TOTALS IJAN FEE TOTALS 1JAN FEB TOTALS IJAN FEE TOTALS 
\SPECIALS I 0 0 01 0 0 0 1 0 0 .  0 1 0 0  01 0 0 01 0 0 01 1120 1120 22401 960 960 19201 0 0 01 
SWITCHED1 0 0 01 0 0 01 0 0 0 0 0  0 0 0  0 0 0  0 0 0  01 0 0 01 0 0 0 

L 
SR. ADMIN IJAN FEB TOTALS IJAN FEB TOTALS IJAN FEE TOTALS IJAN FEE TOTALS IJAN FEB TOTALS IJAN FEE TOTALS IJAN FEE TOTALS ]JAN FEB TOTALS IJAN FEB TOTALS 

ISPECtALS I 0 0 01 0 0 0 )  0 0 01 0 0 01 0 0 01 0 0 01 0 0 01 0 0 01 0 0 01 
SWITCHED1 0 0 01 0 0 01 0 0 01 0 0 01 0 0 01 0 0 01 0 0 01 0 0 01 0 0 0 

UNGUIDEO~JAN FEB TOTALS IJAN FEB TOTALS IJAN FEB TOTALS IJAN FEE TOTALS IJAN FEE TOTALS IJAN FEB TOTALS IJAN FEB TOTALS IJAN FEE TOTALS IJAN FEE TOTALS 
o 778 778 1556 SWITCHED 0 0 0 0 0  0 0 0  0 0 0  0 0 0  0 0 0  0 0 0  0 0  0 

TOTALS NCC TEAM SPRINT TEAM A17 TEAM MCI TEAM OCC TEAM QUALITY TEAM COORDINATORS SR. ADMIN UNGUIDED 
JAN FEB TOTALS JAN FES TOTALS JAN FEB TOTALS JAN FEB TOTALS JAN FEE TOTALS JAN FEB TOTALS JAN FEE TOTALS JAN FEE TOTALS JAN FEE TOTALS 

SPECIALS 1356 1042 239813501323 268138933960 7853 1692 1620 331219021787 3689 684 693 13W 1120 1120 2240 960 960 1920 o o 0 
SWITCHEO 14!551744 3199 828 883 l!X?8.813821440 2822 SM 540 11W35413670 7!Ul 210 236 446 0 0 0 0  0 0 778 778 1556 

Note 1: Productive h o w  are obtained hom "mary reports provided by G E  Resource Management MOG 256 PROJ 960 
ESC 1600 SC 960 Note 2 Service Consultants are loaned between p u p s  depending upo the work load. This is caphued above by the h c s  under 

I2 different work groups. sc 304 

13 Note 3: The time penad studied (Jan and Feb) had an abnormally high overtime fate compared to historical average and expeded future rates. Themtom, overtime was capped at the 12% historical average. 



NRC COST STUDY INFORMATION REQUEST 
APC 

State: Florida 

0 

APC WORK CENTER 
AND LOCATION 

APC-LAKELAND 
A P C - L " D  

APC-TAMPA 

APC-TAMPMAKEUND 
APC-TAMPA 

APC-TAMPA 

APCCLEARWATER 

AF'CCLEARWATER 

AF'CCLEARWATER 

APC-TAMPA 
"-BRAD" 

0 CI D 
I I 

JOB TITLE JOB DUTIES I T O T A L P R O D U ~ H O U R S  

4301.92 

CONFIDENTIAL 



NRC COST STUDY INFORMATION REQUEST 
BRPC and OUTSIDE PLANT (OSP) 

State: Florida 
R A c D 

BRPC and OSP JOB TITLE JOB DUTES TOTAL PRODUCTIVE HOURS 

ro 
Q) 8373609.~1s 
01 a 

CONFIDENTIAL 




