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STATE OF FLORIDA 
OFFICE OF THE GENERAL COUNSEL 
HAROLD A. MCLEAN 
GENERAL COUNSEL 
(850) 413-6199 

May 15,2002 

Via Certified Mail Article No. 7000 0600 0026 4145 3750 

Ms. Elizabeth Legare 
9553 Court, North 
Jupiter, Florida 33418 

Re: Docket No. 0 10454-TL - Complaint by Docusearch International Research (Elizabeth 
Legare) against BellSouth Telecommunications, Tnc. regarding alleged improper 
billing. 

Dear Ms. Legare: 

Enclosed please find a copy of the Order regarding your case. 

Sincerely, 

AaL&uv. w w  
Felicia R. Banks 
Senior Attorney 

Enclosure 

cc: Division of Consumer Affairs (Stokes, Hicks) 
Division of Competitive Markets and Enforcement (Watts) 
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