9.0
Operator Services (Operator Call Processing and Directory Assistance)

9.1
Operator Services provides: (1) operator handling for call completion (for example, collect, third number billing, and manual calling-card calls). (2) operator or automated assistance for billing after the end user has dialed the called number (for example, calling card calls); and (3) special services including but not limited to Busy Line Verification and Emergency Line Interrupt (ELI), Emergency Agency Call and Operator-assisted Directory Assistance.

9.2
Upon request for BellSouth Operator Call Processing, BellSouth shall:

9.2.1
Process 0+ and 0- dialed local calls

9.2.2
Process 0+ and 0- intraLATA toll calls.

9.2.3
Process calls that are billed to KMC Telecom end user's calling card that can be validated by BellSouth.

9.2.4
Process person-to-person calls.

9.2.5
Process collect calls.

9.2.6
Provide the capability for callers to bill a third party and shall also process such calls.

9.2.7
Process station-to-station calls.

9.2.8 
Process Busy Line Verify and Emergency Line Interrupt requests.

9.2.9
Process emergency call trace originated by Public Safety Answering Points.

 9.2.10
Process operator-assisted directory assistance calls.

9.2.11
Adhere to equal access requirements, providing KMC Telecom local end users the same IXC access that BellSouth provides its own operator service.

9.2.12
Exercise at least the same level of fraud control in providing Operator Service to KMC Telecom that BellSouth provides for its own operator service.

9.2.13
Perform Billed Number Screening when handling Collect, Person-to-Person, and Billed-To-Third-Party calls.

9.2.14
Direct customer account and other similar inquiries to the customer service center designated by KMC Telecom.

9.2.15
Provide call records to KMC Telecom in accordance with ODUF standards.

9.2.16
The interface requirements shall conform to the interface specifications for the platform used to provide Operator Services as long as the interface conforms to industry standards.

9.3
Directory Assistance Service

9.3.1
Directory Assistance Service provides local end user telephone number listings with the option to complete the call at the caller's direction separate and distinct from local switching.

9.3.2
Directory Assistance Service shall provide up to two listing requests per call, if available and if requested by KMC Telecom's end user.  BellSouth shall provide caller-optional directory assistance call completion service at rates contained in Exhibit 1 to this Amendment to one of the provided listings.

9.3.3
Directory Assistance Service Updates 

 

9.3.3.1
BellSouth shall update end user listings changes daily.  These changes include:

9.3.3.1.1
New end user connections

9.3.3.1.2
End user disconnections

9.3.3.1.3
End user address changes

9.3.3.2
These updates shall also be provided for non-listed and non-published numbers for use in emergencies.

9.4
Branding for Operator Call Processing and Directory Assistance
9.4.1
BellSouth's branding feature provides a definable announcement to KMC Telecom end users using Directory Assistance (DA)/ Operator Call Processing (OCP) prior to placing such end users in queue or connecting them to an available operator or automated operator system.  This feature allows KMC Telecom's name on whose behalf BellSouth is providing Directory Assistance and/or Operator Call Processing.  Rates for the branding features are set forth in Exhibit 1 to this Amendment.
9.4.2
BellSouth offers three branding offering option to KMC Telecom when ordering BellSouth's Directory Assistance and Operator Call Processing: BellSouth Branding, Unbranding and Custom Branding.
9.4.3
Upon receipt of the branding order from KMC Telecom, the order is considered firm after ten (10) business days.  Should KMC Telecom decide to cancel the order, written notification to KMC Telecom's BellSouth Account Executive is required.  If KMC Telecom decides to cancel after ten (10) business days from receipt of the branding order, KMC Telecom shall pay all charges per the order.
9.4.4
Selective Call Routing using Line Class Codes (SCR-LCC)

9.4.4.1
Where KMC Telecom resells BellSouth's services and utilizes an operator services provider other than BellSouth, BellSouth will route KMC Telecom's end user calls to that provider through Selective Call Routing.
9.4.4.2
Selective Call Routing using Line Class Codes (SCR-LCC) provides the capability for KMC Telecom to have its OCP/DA calls routed to BellSouth's OCP/DA platform for BellSouth provided Custom Branded or Unbranded OCP/DA or to its own or an alternate OCP/DA platform for Self-Branded OCP/DA.  SCR-LCC is only available if line class code capacity is available in the requested BellSouth end office switches.
9.4.4.3
Custom Branding for Directory Assistance is not available for certain classes of service, including but not limited to Hotel/Motel services, WATS service and certain PBX services.
9.4.4.4
Where available, KMC Telecom specific and unique line class codes are programmed in each BellSouth end office switch were KMC Telecom intends to service end users with customized OCP/DA branding.  The line class codes specifically identify KMC Telecom's end users so OCP/DA calls can be routed over the appropriate trunk group to the request OCP/DA platform.  Additional line class codes are required in each end office if the end office serves multiple NPAs (i.e., a unique LCC is required per NPA), and/or if the end office switch serves multiple rate areas and KMC Telecom intends to provide KMC Telecom-branded OCP/DA to its end users in these multiple rate areas.
9.4.4.5
SCR-LCC supporting Custom Branding and Self Branding require KMC Telecom to order dedicated transport and trunking from each BellSouth end office identified by KMC Telecom, either to the BellSouth Traffic Operator Position System (TOPS) for Custom Branding or to the KMC Telecom Operator Service Provider for Self Branding.  Separate trunk groups are required for Operator Services and for Directory Assistance.  Rates for transport and trunks are as set forth in applicable BellSouth Tariffs. 
9.4.4.6
The rates for SCR-LCC are as set forth in Exhibit 1 of this Amendment.  There is a nonrecurring charge for the establishment of each Line Class Code in each BellSouth central office.
9.4.4.7
Unbranded Directory Assistance and/or Operator Call Processing calls ride common trunk groups provisioned by BellSouth from those end offices identified by KMC Telecom to the BellSouth Tops.  The calls are routed to "No Announcement."
 9.4.5
Branding via Originating Line Number Screening (OLNS) 
9.4.5.1
BellSouth Branding, Unbranding and Custom Branding are also available for Directory Assistance, Operator Call Processing or both via OLNS software.  When utilizing this method of Unbranding or Custom Branding, KMC Telecom shall not be required to purchase direct trunking.
9.4.5.2
For Bellsouth to provide Unbranding or Custom Branding via OLNS software for Operator Call Processing or for Directory Assistance, KMC Telecom must have its Operating Company Number ("OCN(s)") and telephone numbers reside in BellSouth's LIDB; however, a BellSouth LIDB Storage Agreement is not required.  To implement Unbranding and Custom Branding via OLNS software, KMC Telecom must submit a manual order form which requires, among other things, KMC Telecom's OCN and a forecast for the traffic volume anticipated for each BellSouth TOPS during the peak busy hour.  KMC Telecom shall provide updates to such forecast on a quarterly basis and at any time such forecasted traffic volumes are expected to change significantly.   Upon KMC Telecom's purchase of Unbranding or Custom Branding using OLNS software for any particular TOPS, all KMC Telecom end users served by that TOPS will receive the Unbranded "no announcement" or the Custom Branded announcement.
9.4.5.3
Rates for Unbranding and Custom Branding via OLNS software for Directory Assistance and for Operator Call Processing are as set forth in Exhibit 1 of this Amendment.  Notwithstanding anything to the contrary in this Agreement, to the extent BellSouth is unable to bill KMC Telecom applicable charges currently, BellSouth shall track such charges and will bill the same retroactively at such time as a billing process is implemented.  In addition to the charges for Unbranding and Custom Branding via OLNS software, KMC Telecom shall continue to pay BellSouth applicable labor and other charges for the use of BellSouth's Directory Assistance and Operator Call Processing platforms as set forth in Exhibit E of this Attachment.  
9.4.5.4
Customized Branding includes charges for the recording of the branding announcement and the loading of the audio units in each TOPS Switch and Network Applications Vehicles (NAV) equipment for which KMC Telecom requires service.

9.4.5.5 
Directory Assistance customized branding uses:
9.4.5.5.1
the recording of KMC Telecom
9.4.5.5.2
the loading on the Digital Recorded Announcement Machine (DRAM) in each TOPS switch.
9.4.5.6
Operator Call Processing customized branding uses:
9.4.5.6.1
the recording of KMC Telecom
9.4.5.6.2
the loading on the DRAM in the TOPS Switch (North Carolina)
9.4.5.6.3
the loading on the Network Applications Vehicle (NAV).  All NAV shelves within the region where the customer is offering service must be loaded.
