Exhibit A



2.2.4
“Order Coordination” refers to standard BellSouth service order coordination

  
involving the reuse of facilities where NuVox is requesting that their loop order


be provisioned over an existing circuit that is currently providing service to the end

user.  Order coordination for physical conversions will be scheduled at BellSouth’s discretion during normal working hours on the committed due date and NuVox will be advised. OC will be provided as a standard item on SL2 voice grade loops and all Unbundled Digital Loops (UDLs).  OC will be provided as a chargeable option on SL1 voice grade loops, and all Unbundled Copper Loops.  Order coordination for physical cut-overs will be scheduled as follows:
2.2.4.1  When the Order Coordination option is not ordered for the provisioning of an SL1 loop, BellSouth will provide a notifier to NuVox when the physical wirework is completed for an SL1 loop with LNP.  This notification will allow NuVox to ensure minimal end user loss of service, provided that NuVox promptly send the activate message to NPAC to port the number.  BellSouth will use best efforts to notify NuVox within thirty (30) minutes of the completion of the physical wirework.
2.2.4.2  When the Order Coordination option is not ordered for the provisioning of designed loops, such as a UCL loop, BellSouth will notify NuVox when the circuit has been provisioned.

2.2.5  “Order Coordination – Time Specific” refers to service order coordination in which NuVox requests a specific time for a service order conversion to take place.   BellSouth will make every effort to accommodate NuVox’s specific conversion time request.  However, BellSouth reserves the right to negotiate with NuVox a conversion time based on load and appointment control when necessary. Loops on a single service order of 14 or more loops will be provisioned on a project basis.  This is a chargeable option for any coordinated order and is billed in addition to the OC charge.  NuVox may specify a time between 8:00 a.m. and 5:00 p.m. (location time) Monday through Friday (excluding holidays).  If NuVox specifies a time outside this window, or selects a time or quantity of loops that requires BellSouth technicians to work outside normal work hours, overtime charges will apply in addition to the OC and OC-TS charges.  Overtime charges will be applied according to actual costs based on type of force group required to perform the work and overtime hours worked.

	
	Order Coordination (OC)
	Order Coordination – Time Specific (OC-TS)
	Test Points
	DLR
	Charge for Dispatch and Testing if No Trouble Found

	SL-1
	 Chargeable option
	Chargeable Option* 
	Not available
	Chargeable Option – ordered as Engineering Information Document 
	Charged for Dispatch inside & outside Central Office

	SL-2
	Included
	Chargeable Option*
	Included
	Included
	Charged for Dispatch outside Central Office

	Unbundled Digital Loop
	Included 
	Chargeable Option* (except on Universal Digital Channel)
	Included (where appropriate)
	Included
	Charged for Dispatch outside Central Office

	Unbundled Copper Loop
	Chargeable Option
	Not available
	Included
	Included
	Charged for Dispatch outside Central Office


*Order Coordination-Time Specific charge for orders due on same day at same location will be applied on a per LSR basis.  For UVL-SL1, NuVox must order OC when requesting OC-TS.

2.2.8.1
SL1 loops are 2-wire loop start circuits, will be non-designed, and will not have remote access test points.  OC will be offered as a chargeable option on SLI loops when reuse of existing facilities has been requested by NuVox.   NuVox may also order OC-TS when a specified conversion time is requested. OC-TS is a chargeable option for any coordinated order and is billed in addition to the OC charge.  An Engineering Information (EI) document can be ordered as chargeable option. The EI document provides loop make up information which is similar to the information normally provided in a Design Layout Record. Upon issuance of a non-coordinated order in the service order system, SL1 loops will be activated on the due date in the same manner and time frames that BellSouth normally activates POTS-type loops for its customers.  

2.2.8.2
SL2 loops are either 2-wire or 4-wire circuits (as specified) and shall have remote access test points, and will be designed with a design layout record provided to NuVox.  SL2 circuits can be provisioned with loop start, ground start or reverse battery signaling.  OC is provided as a standard feature on SL2 loops.  The OC feature will allow NuVox to coordinate the installation of the loop with the disconnect of an existing customer’s service and/or number portability service.  In these cases, BellSouth will perform the order conversion with standard order coordination at its discretion during normal work hours.  OC-TS is a chargeable option for any coordinated order.
2.2.11
As a chargeable option on all loops except the Universal Digital Channel (UDC) and all Unbundled Copper Loops (UCL), BellSouth will offer OC-TS.  This will allow NuVox the ability to specify the time that the coordinated conversion takes place.  The OC-TS charge for orders due on the same day at the same location will be applied on a per Local Service Request (LSR) basis. 

2.2.12
If NuVox reports a trouble on loops and no trouble actually exists, BellSouth will charge NuVox for any dispatching and testing (both inside and outside the CO for SL1 loops; outside the CO only for all other loops) required by BellSouth in order to confirm the loop’s working status.  Failure of BellSouth personnel to find trouble in BellSouth facilities will result in no charge if trouble is actually in those facilities but not discovered at the time.  
