UTILITIES, INC. OF FLORIDA
Docket No. 020071-WS
25-30.440(9)
Customer Complaints

Test Year Ended December 31, 2001
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Service Order Information 80151 7791580 1 -7915 UHITCOMB

ORDER NUMBER - 624861 LENDORAR R JONES 219 795-10896
1-Type- II 2-Sub- 3-Ftd Oper- 4-Due Dt- S-Follouw-
A18 READ METER Q36 CLOGGED SEWER

HIGH BILL A19 TEST NMETER Q37 ODOR IN SEWER -
BROKEN/REPLACE METER A28 MISC SERVICE ORDER Q38 NOISE IN SEWER
MOVING/SPINNING NTR  A21 HIGH/LOW CONSUMPTION Q39 LIFT STATION SEWER

A1

A 2

A 3

A 4 METER HEAD LOOSE A22 TENMP SERVICE ON/OFF Q48 LAWUN REPAIR/SEWER
A 5 STUCK/FROZEN METER A23 UACANT STATUS Q41 MISC SUR COMPLAINT
A 6 BROKEN REMOTE WIRE A24 NISC ACCT ADJUSTHMENT Q42 MISC UTR CONMPLAINT
A 7 INSTALL MTR/REMOTE A25 PAYMENT EXTENSION Q43 NO WATER

A 8 WATER TAP Q26 MAIN BREAK WATER Q44 HIGH/LOW PH

A 9 SEWER TAP Q27 BROKEN SERU LINE WTR Q45 ROAD REPAIR W/S
A1@ RE-READ METER Q28 HIGH/LOW PRESSURE W Q46 NOT OUR PROBLEM
AT1 MISC ACCT COMPLAINT Q29 DISCOLORED WATER Q47

A12 FINAL/NEW READ Q30 NMINERAL AMOUNT WATER Q48

A13 TURN ON SERVICE Q31 AIR IN WATER 049 S/0 ENTERED IN ERROR
A14 SHUT OFF SERVICE 032 TASTE/ODOR OF WATER Q50 SERUVICE ORDER TEST

A15 LOCATE LINE/UALVE 033 LANN REPAIR/WATER
A16 REPLACE MTR CUR/BOX Q34 MAIN BREAK SEWER
A17 LEAK Q35 BROKEN SERU SEWER



