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Before the 
Florida Public Service Commission 

Tallahassee, Florida 

AFFIDAVIT OF ALPHONSO J. VARNER 

ON BEHALF OF BELLSOUTH TELECOMMUNICATIONS, INC. 

FILED JUNE 28,2002 

I ,  Alphonso J. Varner, being of lawful age and duly sworn upon my oath, depose 

and state: 

'I. My name is Alphonso 3. Varner. I am employed by BellSouth as Senior 

Director in Interconnection Services. My business address is 675 West 

Peachtree Street, Atlanta, Georgia 30375. 

PROFESSIONAL AND EDUCATIONAL BACKGROUND 

2. 

3. 

I graduated from Florida State University in I972 with a Bachelor of 

Engineering Science degree in systems design engineering. I 

immediately joined Southern Bell in the division of revenues organization 

with the responsibility for preparation of all Florida investment separations 

studies for division of revenues and for reviewing interstate settlements. 

Subsequently, I accepted an assignment in the rates and tariffs 

organization with responsibilities for administering selected rates and 

tariffs including preparation of tariff filings. In January 1994, I was 

appointed Senior Director of Pricing for the nine-state region. I was 

named Senior Director for Regulatory Policy and Planning in August 1994. 



In April 1997, I was named Senior Director of Regulatory for the nine-state 

BellSouth region, and I accepted my current position in March 2001. 

II. PURPOSE OF AFFIDAVIT 

4. The purpose of my Affidavit is to provide data specific to BellSouth’s 

operations in Florida. This filing reflects performance for the month of April 

2002. Exhibit April 2002 PM Data and Attachments I K though 3K that 

accompany this filing describe the data and explain the conclusions that 

can be drawn from it. 
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DISCUSSION OF PERFORMANCE MEASUREMENTS DATA 
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I. ANALYSIS OF PERFORMANCE MEASUREMENTS 

A. Introduction 

Attachment I K is the Monthly State Summary (MSS) for Florida Performance 

Measurements for April 2002. The MSS contains 2,330 sub-metrics based on 

the Georgia Public Service Commission (GPSC) Dcr.tqet 7892-U. As shown in 

Attachment I K, there were 885 sub-metrics for which there was CLEC activity 

in April 2002 and that were compared to either benchmarks or retail 

analogues. BellSouth met or exceeded the criteria for 761 of these 885 sub- 

metrics, or 86%. 

As explained in previous updates to this Exhibit, three of the measures were 

identified by BellSouth as having deficiencies in their calculations and were 

investigated and evaluated for appropriate program code corrections. These 

three measures were Average Jeopardy Notice Interval, FOC & Reject 

Completeness (including the “Multiple Responses” sub-metrics), and LNP 

Disconnect Timeliness. Program coding modifications have been completed 

for the Average Jeopardy Notice Interval and FOC and Reject Completeness 

measures. A variation on the FOC & Reject Response Completeness (0-1 I) 

2 
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measurement, FUClReject Completeness (Muttiple Responses), indicates the - 

proportion d times that multiple FOCs/Rejects for an LSR are returned. The 

Georgia PSC did order this measure to be implemented. Also, this 

measurement can be misleading because sometimes multiple responses are 

required for efficient operation of the business, such as when a second FOC 

is returned to notify a CLEC when a jeopardy is cleared. Consequently, while 

BellSouth reports data on this measure in the Monthly State Summary, 

BellSouth has not included it in the calculation of performance measurements 

that had CLEC activity and has not addressed those sub-metrics in this 

Exhibit. The LNP Disconnect Timeliness measure is still under review by the 

Georgia PSC. These measures are included in the MSS and in the total 

number of measurements catculation (2,330), but are excluded from the 

“Metrrotal” (761 /885) percentage calculations. 

During the three-month period, February through April 2002, again adjusting 

for the measures mentioned above where appropriate, there were a total of 

799 sub-metrics that had CLEC activity for all three months and that were 

compared with either benchmarks or retail analogues. Of these 799 sub- 

metrics, 695 sub-metrics (87%) satisfied the comparison criteria in at least 

two of the three months. 

3 
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Two general issues can impact the degree to which BellSouth’s performance - 

data is meaningful. First, the extreme disaggregation of the data in the 

reports often dilutes the universe size of individual measurements, which in 

turn reduces the confidence level of each of the individual Z-test results. As a 

result, there are many performance measurements for which the results are 

statistically inconclusive due to the small number of observations. Second, in 

situations in which there are a large number of observations and the 

difference between the means is very small, the results can be misleading 

and not indicative of the absolute level of performance that BellSouth 

provides to CLECs. 

With respect to the first issue, in many cases, the extensive levels of 

disaggregation leads to numerous sub-metrics with fewer than 30 

observations, which is generally accepted as the smallest number of 

observations for application of the 2-test. Despite this fact, BellSouth has 

reported results for all of the measures, even those with statistically 

inconclusive universe sizes. 

The second issue arises in situations where BellSouth provides very high 

quality service to both BellSouth’s retail units and the CLECs, where there are 

very large universe sizes, and the difference between the means is very 

small. This scenario can cause an apparent missed condition from a 

4 
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quantitative viewpoint. For example, in April 2002, the % Missed Installation 

Appointments (%MIA), for Resale Residence I Non-Dispatch I 10 Circuits 

- 

(A.2. I I .  I .  I .2) showed that BellSouth retail had 0.16Yo missed appointments 

for the 681,747 scheduled orders. The CLEC %MIA for the same period is 

0.26% missed appointments for 56,’l I I scheduled orders. While there is very 

little difference in the results, only one tenth of a percentage point, the 

universe is so large that the Z-test becomes overly sensitive to any difference. 

As a result, the statistical test shows that the sub-metric missed the standard 

criteria, but BellSouth’s actual performance is at a very high level for both the 

CLECs and BellSouth retail, in this case, over 99.7%. From a practical point 

of view, the CLECs’ ability to compete has not been hindered, even though 

the statistical result does not technically meet the retail analogue. 

in reviewing the data, the Florida Public Sewice Commission (Commission) 

should use the data as a tool in analyzing whether BellSouth has met its 

commitments. It is not a substitute for the qualitative evaluation of 

BellSouth’s performance. The commission will still need to conduct a 

qualitative assessment of the data that considers, among other things, 

universe size, distributional properties of the data, as well as overall 

performance. 

5 
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missed in any one or more of the months (FebruarylMarchlApriI) included in 

this filing. 

The following paragraphs will address specific performance measurements 

associated with each checklist item. 

B. CHECKLIST ITEM I - INTERCONMECTIQN 

I. Collocation 

BellSouth provides three separate collocation reports: I ) Average Response 

Time; 2) Average Arrangement Time; and 3) Percent of Due Dates Missed. 

Section E in Attachment IK,  Items E.1.1.1 through E.1.3.2, provides these 

results. BellSouth met the approved benchmarks for all 9 of the 9 sub-metrics 

that had CLEC activity in February, for all 11 of the I 1  benchmarks that had 

CLEC activity in March and for all I O  of the 10 benchmarks that had CLEC 

activity in April 2002. 

For the three-month period, February through April 2002, there were 9 sub- 

metrics for which there was CLEC activity in all three months and were 
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compared to retail analogues or benchmarks. All 9 of these sub-metrics met - 

the retail analogue/benchmark comparisons in all three months. 

2. Local Interconnection Trunking 

Trunking Reports 

Attachment I K, Section C, Items (2.1 . I  to C.4.2 of the MSS contains data for 

ordering, provisioning, maintenance and repair, and billing associated with 

Local Interconnection Trunks. Trunk Blocking, Item C.5.1, will be discussed 

separately following this suction. 

in February BellSouth met 22 of 24 sub-metrics or 92% and in March 2002, 

met 24 of the 25 sub-metrics or 96% of the applicable benchmarks/analogues 

for all local interconnection trunking measures having CLEC activity. In April 

2002, BellSouth met all 25 of the 25 sub-metrics or 100% of the 

benchmarkshetail analogues having CLEC activity. The sub-metrics that did 

not meet the benchmarkdretail analogues for February, March and/or April 

2002 are as follows: 

Order Completion Interval / local Interconnection Trunks ((2.2.1 ) (February) 

The average order completion interval for CLEC orders for this sub-metric for 

February was 21.96 days compared to 15.49 days for the BellSouth retail 

analogue. The standard interval for trunk orders covered by this 

7 
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measurement is 30 days for new trunks and 20 days for augments, and the  - 

orders are managed as “projects.” The CLEC orders are meeting the due 

dates committed to the customer, but the intervals are longer than for the 

retail analogue. BellSouth met the retail analogue comparison for this sub- 

metric in March and April 2002. 

Yo Repeat Troubles within 30 Days / Local Interconnection Trunks (C.3.4.2) 

{March) 

In March 2002, there were only two orders for the sub-metric. The small 

universe size does not provide a conclusive benchmark comparison. 

BellSouth met the retail analogue comparison for this sub-metric in February 

and April 2002. 

Invoice Accuracy - Interconnection fC.4.A ) (Februarv) 

The CLECs experienced Local Interconnection invoice accuracy rates in 

February that were slightly less than for the invoices BellSouth sent to its 

customers (97.86% accuracy for BellSouth versus 97.34% for the CLEC 

invoices). The difference in performance was the result of adjustments given 

to customers who were billed for some rate elements for which they should 

not have been billed because of bill and keep provisions in their contracts. 

These bill and keep rate elements were not distinguishable in the contract SO 

the corresponding rate element fields were populated with non-zero amounts 

on the rate file. As a result, a new process was implemented which requires 

8 



Exhibit March 2002 PM Data 
June 28, 2002 

I 

2 

3 

4 

5 
6 

7 

8 

9 

I O  

I 1  

12 

13 

14 

15 

16 

17 

18 

I 9  

20 

21 

22 

23 

- 

all bill and keep rate element Universal Service Order Codes (USOCs) be 

followed by “BK’ so that the rate groups will know to zero rate these 

elements. BellSouth met the retail analogue comparison 

March and April 2002. 

Trunk Blockage 

BellSouth has developed a trunk blocking report that 

retail’s trunk blockage rates to those of CLECs. The 

Performance Report (TGP), Attachment 3K, displays 

for this sub-metric in 

compares Be I I So ut h 

report, Trunk Group 

trunk blocking in a 

manner that accurately represents the customer experience. The TGP report 

tabulates actual call blocking as a percentage of cat1 attempts for all 

comparable trunk groups administered by BellSouth that handle CLEC and 

BellSouth traffic, and provides a direct comparison of hour-by-hour blocking 

between CLEC and BellSouth trunk groups. The analogue/benchmark for the 

Trunk Group Performance measure is any consecutive two-hour period in 24 

hours where CLEC blockage exceeds BellSouth blockage by more than 

0.5%. BellSouth met or exceeded the benchmark for this sub-metric in 

February, March and April 2002. 

C. CHECKLIST ITEM 2 - UNBUNDLED NETWORK ELEMENTS (UNE1 

This section addresses the measures associated with UNEs under checklist 

item 2. Attachment IK,  Sections B1 - 93, provides data that is divided into 
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1 

2 

Ordering, Provisioning and Maintenance & Repair operations. In general, the - 

Ordering fuktion is disaggregated into I 7 sub-metrics, the Provisioning 

3 function has 19 sub-metrics, and there are 12 sub-metrics for the 

4 

5 

6 

7 

8 

9 

I O  

I 1  

A2 

13 

14 

15 

16 

A7 

18 

I 9  

20 

- 

21 

22 

Maintenance & Repair function. All Ordering measures will be included in this 

checklist item because of the overall relationship of the mechanized, partially 

mechanized and manual processing of Local Service Requests (LSRs). The 

Provisioning and Maintenance & Repair measures for the following products 

are included in the checklist item as shown below: 

Product Checklist Item: 

Combo (Loop & Port) 

Combo (Other) 

Other Design 

Other Non-Design 

xDSL Loop 

UNE ISDN Loop 

Line Sharing 

2w Analog Loop Design 

2w Analog Loop Non Design 

2w Analog Loop w/lNP Design 

2w Analog Loop w/INP Non Design 

2w Analog Loop wlLNP Design 

2w Analog Loop w/LNP Non Design 

#2 - Unbundled Network Elements 

#2 - Unbundled Network Elements 

#2 - Unbundled Network Elements 

#2 - Unbundled Network Elements 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 
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Digital Loop DSI 

Digital Loop-=> DSI 

Local lnteroff ice Transport 

Switch Ports 

INP Standalone 

LNP Standalone 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#5 - Unbundled Local Transport 

#6 - Unbundled Local Switching 

#I I - Local Number Portability 

#I I - Local Number Portability 

An overall review of the UNE sub-metrics for Ordering, Provisioning, 

Maintenance & Repair and Billing indicates that BellSouth met the 

benchmarklanalogue for 84% of the sub-metrics each month for February, 

March and April 2002. 

For the three-month 

metrics in the UNE 

period, February through April 2002, there were 447 sub- 

measurements for which there was CLEC activity in all 

three months and that were compared to retail analogues or benchmarks. Of 

those 447 sub-metrics, 380 sub-metrics (85%) met the retail 

analogue/benchmark comparisons in at least two of the three months. 

I. UNE Orderinsr Measures 

Items B.I.1 - B.1.19 in Attachment 1K show data for Percent Rejected 

Service Requests, Reject Interval, FOC Timeliness and FOC & Reject 
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Response Completeness. These reports are disaggregated by interface type - 

(electronic, partial electronic and manual), as well as product type. 

Reject I nte rva I 

Items 13.1.4 - B.1.8 in Attachment I K  examine the Reject Interval for the 

month of April 2002. For orders submitted electronically, the benchmark is 

97% within one hour. In February, March and April 2002, 73%, 86% and 

84%, respectively, of all rejected electronic service requests were delivered 

within the one-hour benchmark interval. (See the write-up below for Items 

B.1.4.2 - B.I.4.17 for further discussion concerning electronically submitted 

orders. ) 

For partially mechanized orders, which are LSRs submitted electronically but 

requiring intervention by a BellSouth service representative, the benchmark is 

85% returned within I O  hours. BellSouth exceeded these benchmarks in 

February, March and April 2002, with 95%, 92% and 89%, respectively, of 

partially mechanized rejects being returned to the CLECs within the 

bench mark i n te rva I. 

For manual orders, the current benchmark is 85% within 24 hours. BellSouth 

also exceeded this requirement, with over 99% of the LSRs submitted 

12 
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I 9  
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manually being returned to the CLECs within the  24-hour time period in each - 

of the three months. 

The following sub-metrics did not meet the established benchmarks in 

February, March and/or April 2002: 

Reiect Interval / Combo (Loop & Port) I Electronic (8.1.4.3) 

Fe brua w/Ma rch/Apri I) 

Reiect Interval / Combo Other / Electronic (B.7.4.4) (April) 

Reiect Interval / xDSL I Electronic (€3.1.4.5) (April) 

Reiect Interval / UNE ISDN / Electron: 

Reject Interval I Line Sharing / Electromc (6.1.4.7) (Februaw/March/April) 

Reject Interval / 2w Analog Loop Desian / Electronic (6.1.4.81 

F e b r u a ry/ M arc h/A p r i I 1 

Reiect Interval / 2w Analog Loop Non-Design / Electronic (B.I.4.9) 

Feb rua ry/Ma rch/Ap ril) 

Reiect Interval / 2w Analog Loop w/LNP Design / Electronic (B.’I .4.12) 

( F e b r u a ry/A p ri I 1 

Reiect Interval / 2w Analog Loop w/LNP Non-Design / Electronic (B.1.4.13) 

(April) 

Reject Interval / Other Design / Electronic (B.I.4.14) (Februarv/March/Aprii) 

‘,I .4.6) (March/April) 
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Reiect Interval / Other Non-Design I Electronic (B.1.4.15) 

Fe b ru a ry/ M i  rc h/A p r i I ) 

The current benchmark for these sub-metrics is >= 97% within one hour. 

BellSouth has conducted a detailed root cause analysis of the process for 

electronic rejects. This analysis addresses the ordering systems (EDI, TAG, 

and LENS) used by the CLECs and the back-end legacy applications, such 

as SOCS, that are accessed by the ordering systems. BellSouth’s root cause 

analysis determined that a number of LSRs that did not meet the one-hour 

benchmark were submitted when back-end legacy systems were out of 

service and were unable to process the LSRs. Because such LSRs should 

be excluded from the measurement, BellSouth implemented a coding change 

in PMAP, intended to ensure that scheduled OSS downtime was properly 

excluded. The coding change assumed that ED1 and TAG timestamps 

14 

15 

16 

17 

18 

I 9  

reflected Eastern Time. However, the timestamps used by ED1 and TAG 

actually reflects Central Time. As a result of this discrepancy, an hour is 

being added during PMAP timestamp “synchronization,” which causes the 

results to inaccurately reflect the Reject Interval duration. A change to 

address this issue for ED1 was implemented effective with February 2002 

data, and the update for TAG was implemented effective with April 2002 data. 

- 

20 

21 

In addition to the system downtime issue, with the implementation of the 

GPSC January 76, 2007 Order, BellSouth was directed to change the time 
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stamp identification for the start and complete times of the interval for this 

measuremeit. The time stamp was changed from the Local Exchange 

Ordering (“LEO”) System to the CLEC ordering interface system (TAG or 

EDI). With this change BellSouth was temporarily unable to identify multiple 

issues of the same version of LSRs that are fatally rejected, which should be 

excluded from the measurement. If there are multiple issues of the same 

version, the measure currently calculates the FOC and reject interval such 

that BellSouth’s performance appears to be worse than it actually is. The 

interval is calculated from the initial issue date and time of the LSR to the 

return of a non-fatal reject or FOC. No exclusion applies for the amount of 

time it takes the CLEC to resubmit it after it is fatally rejected. Consequently, 

BellSouth’s performance level is inappropriately understated. BellSouth has 

identified a fix for this issue consisting of adding a “transaction identification” 

to each version of the LSR that will allow PMAP to properly identify the 

beginning time stamp. The ED1 system was corrected with release of 

February data and the TAG update was implemented effective with April 2002 

data. 

BellSouth has also identified a LESOG application defect that affects the 

Reject Interval measure. Currently, the Working Service on Premise indicator 

is not verified prior to the FOC. If this indicator is not populated on orders for 

additional lines, the order is manually clarified back to the CLEC during post- 
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issuance of a FOC for LSRs attempting to add additional lines. The fix for this 

defect is scheduled for implementation with June data. 

Reiect Interval / xDSL / Partiallv Electronic (B.7.7.5) (April) 

There were only seven LSRs rejected for this sub-metric in April 2002. The 

small universe of orders for the month does not provide a conclusive 

benchmark comparison for this sub-metric. BellSouth met the benchmark for 

this sub-metric in March 2002. There was no CLEC activity for this sub- 

metric in February 2002. 

Reiect Interval / UNE tSDN / Partially Electronic (B.I.7.6) (FebruaW/April) 

There were only ten LSRs rejected for this sub-metric in February 2002. The 

small universe of orders for the month does not provide a conclusive 

benchmark comparison for this sub-metric. BellSouth met the benchmark 

interval for 25 of the 32 LSRs rejected for this sub-metric in April 2002. The 

85% benchmark required that 28 of the 32 rejects be returned in the IO-hour 

period. BellSouth met the benchmark for this sub-metric in March 2002. 

Reject Interval I Line Sharina / Partially Electronic (B.1.7.7) (FebruawlApril) 
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BellSouth met the IO-hour benchmark interval for 67 of the 83 LSRs rejected 

in February-and for 99 of the 126 LSRs rejected in April 2002. The 85% 

benchmark required that 71 of the 83 rejects for February and I08 of the 126 

rejects for April be returned within the benchmark interval. BellSouth met the 

benchmark for this sub-metric in March 2002. 

- 

Reiect Interval / 2w Analog Loop Desim / Partially Electronic (8.1.7.8) 

(March) 

BellSouth met the 10-hour benchmark interval for 161 of the I90 (84.74%) 

LSRs rejected for this sub-metric in March 2002. Normal rounding convention 

indicates that there is no significant difference between the results for this 

sub-metric and the benchmark. BellSouth met the benchmark for this sub- 

metric in February and April 2002. 

Reiect Interval I 2w Analog LOOP Non-Design I Partially Electronic (B.I.7.9) 

(Februan//March/April) 

BellSouth met the IO-hour benchmark interval for 114 of the 147 rejected 

LSRs for this sub-metric in February, for 201 of the 283 rejected LSRs in 

March and for 148 of the 207 rejected LSRs in April 2002. The 85% 

benchmark required that 125 of the 147 orders for February, 241 of the 283 

orders for March and 176 of the 207 orders for April be returned within 10 
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hours. BellSouth continues to focus on this measurement in order to improve - 

results to meet the benchmark. 

Reiect Interval I2w Analoq Loop w/LNP Desiqn I Partiallv Electronic 

(B.I.7.12) (FebruaqdMarch) 

BellSouth met the benchmark for 220 of the 275 of the LSRs rejected in this 

sub-metric for February and for 232 of the 288 LSRs rejected in March 2002. 

The 85% benchmark required that 224 of the 275 rejects for February and 

274 of the 288 rejects for March be returned within the benchmark interval. 

BellSouth met the benchmark for this sub-metric in April 2002. 

Reiect Interval / 2w Analog Loop w/LNP Non-Desiqn / Partially Electronic 

(6.1.7.1 3) ~Februarv/March/April~ 

BellSouth met the benchmark for 426 of the 543 rejected LSRs for this sub- 

metric in February, for 639 of the 840 rejected LSRs in March and for 480 of 

the 566 rejected LSRs in April 2002. The 85% benchmark required that 462 

of the 543 orders for February, 714 of the 840 orders for March and 482 of 

the 566 orders for April be returned within the benchmark interval. Normal 

rounding convention indicates that there is no significant difference between 

the April results for this sub-metric and the benchmark. BellSouth continues 

to focus on this measurement in order to improve results to meet the 

benchmark. 
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FOC Timeliness 

For LSRs submitted electronically, the benchmark is 95% of the FOCs 

returned within 3 hours. BellSouth met the benchmark interval for 99% of the 

electronically submitted LSRs in February and March 2002, and for over 98% 

of the electronically submitted LSRs in April 2002. For partially mechanized 

LSRs, the benchmark is 85% of FOCs returned within I O  hours. BellSouth 

met the benchmark for 92%, 94% and 91% of partially electronic FOCs in 

February, March and April 2002, respectively. For LSRs submitted manually, 

the benchmark is 85% returned within 36 hours. BellSouth met the 

benchmark interval for 99% of the manual LSRs submitted in all three 

months. The sub-metrics that did not meet the benchmark in February, 

March and/or April 2002 are as follows: 

FOC Timeliness / UNE ISDN / Electronic (B.I.9.6) (FebruarvlMarch) 

BellSouth met the 3-hour benchmark interval for 16 of the 18 FOCs returned 

for this sub-metric in February and for 51 of the 54 FOCs returned in March 

2002. The 95% benchmark set a requirement that all 18 of the 18 FOCs for 

February and 52 of the 54 FOCs for March meet the interval. BellSouth met 

the benchmark for this sub-metric in April 2002. 

FOC Timeliness I Line Sharincl I Electronic (6.1.9.7) (Februaw) 
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no significant difference between the result for this sub-metric and the 

benchmark. BellSouth met the benchmark for this sub-metric in March and 

April 2002. 

FOC Timeliness / 2w Analog Loop w/LNP Desiqn / Electronic (5.1.9.12) 

(April) 

BellSouth missed the benchmark interval for only one of the eleven FOCs 

returned for this sub-metric in April 2002. The small universe of orders for the 

month does not provide a conclusive benchmark comparison. BellSouth met 

the benchmark for this sub-metric in February and March 2002. 

FOC Timeliness I Other Non-Desian / Electronic (B.I.9.15) (April) 

BellSouth met the benchmark interval for 6,940 (94.55%) of the 7,340 FOCs 

returned for this sub-metric in April 2002. Normal rounding convention 

indicates that there is no significant difference between the result for this sub- 

metric and the benchmark. BellSouth met the benchmark for this sub-metric 

in February and March 2002. 

FOC Timeliness I xDSL / Partially Electronic (B.1 A2.5) (March) 
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orders be returned, based on the number of orders for this sub-metric. 

BeilSouth met the benchmark for this sub-metric in February and April 2002. 

FOC Timeliness I 2w AnaloQ Loop Desiqn I Partially Electronic (6.1 .I 2.8) 

(March) 

BellSouth met the benchmark for 271 of the 319 LSRs (84.95%) that received 

a FOC in March 2002. Normal rounding convention indicates that there is no 

significant difference between the result for this sub-metric and the 

benchmark. BellSouth met the benchmark for this sub-metric in February and 

April 2002. 

e 

FOC Timeliness I Other Desiqn / Partially Electronic (B. I .I 2.14) 

( Fe b r ua ty IM arch ) 

BellSouth met the 10-hour benchmark interval for 146 of the 180 FOCs 

returned for this sub-metric in February and for 78 of the 92 FOCs returned in 

March 2002. The 85% benchmark set requirements of 153 of the 180 orders 

in February and 79 of the 92 orders for March, based on the quantity of 

orders in the sub-metric. BellSouth met the benchmark for this sub-metric in 

April 2002. 
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BellSouth m i t  the IO-hour benchmark interval for 3,790 (84.77%) of the 4,471 
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FOCs returned for this sub-metric in April 2002. Normal rounding convention 

indicates that there is no significant difference between the result for this sub- 

metric and the benchmark. BellSouth met the benchmark for this sub-metric 

in February and March 2002. 

FOC & Reiect Response Completeness I xDSL / TAG I Electronic 

9 (6.1 .I 4.5.2) (April) 

I O  

I 1  

I 2  

13 

14 March 2002. 

15 

BellSouth met the benchmark standard for 208 of the 229 responses for this 

sub-metric in April 2002. The 95% benchmark required that the criteria be 

met for 218 of the 229 responses based on the number of orders for this sub- 

metric. BellSouth met the benchmark for this sub-metric in February and 

- 

16 FOC & Reiect Response Completeness I Line Sharing I TAG / Electronic 

17 (6.1 A4.7.2) (April) 

18 

19 

20 

21 

22 March 2002. 

BellSouth met the benchmark standard for 76 of the 85 responses for this 

sub-metric in April 2002. The 95% benchmark required that the criteria be 

met for 81 of the 85 responses based on the number of orders for this sub- 

metric. BellSouth met the benchmark for this sub-metric in February and 
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FOC & Reject Response Completeness 12w Analoq Loop w/LNP Design I 

ED1 / Electronic (6.A ,14.12.1) (April) 

BellSouth met the benchmark standard for 23 of the 26 responses for this 

sub-metric in April 2002. The 95% benchmark required that the criteria be 

met for 25 of the 26 responses based on the number of orders for this sub- 

metric. BellSouth met the benchmark for this sub-metric in February and 
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/ TAG / Electronic (B. I. 14.1 3.2) (February) 

BellSouth met the benchmark standard for 134 of the 147 responses for this 

sub-metric in February 2002. The 95% benchmark required that the criteria 

be met for 140 of the 147 responses based on the number of orders for this 

sub-metric. BellSouth met the benchmark for this sub-metric in March and 

April 2002. 

FOC & Reiect Response Completeness / Other Non-Design I TAG I 

Electronic (B.1 A4A5.2) (April) 

BellSouth met the benchmark standard for 1,269 of the 1,463 responses for 

this sub-metric in April 2002. The 95% benchmark required that the criteria 

be met for 1,390 of the 1,463 responses based on the number of orders for 

I 
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FOC & Reiect Response Completeness / Combo (Loop & Port) / ED1 / Partial 

Electronic (B. 7 .15.3. I ) (April) 

BellSouth met the benchmark standard for 2,075 of the  2,197 responses for 

this sub-metric in April 2002. The 95% benchmark required that the criteria 

be met for 2,088 of the 2,197 responses based on the number of orders for 

this sub-metric. BellSouth met the benchmark for this sub-metric in February 

and March 2002. 

FOC & Reiect Response Completeness I xDSL / ED1 / Partial Electronic 

jB. I. 15.5.1 ) (April) 

BellSouth met the benchmark standard for 30 of the 40 responses for this 

sub-metric in April 2002. The 95% benchmark required that the criteria be 

met for 38 of the 40 responses based on the number of orders for this sub- 

metric. BellSouth met the benchmark for this sub-metric in February and 

March 2002. 

FOC & Reiect Response Completeness / xDSL / TAG / Partial Electronic 

(€3.1.15.5.2) (April) 
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met for 48 of the 50 responses based on the number of orders for this sub- 

metric. BellSouth met the benchmark for this sub-metric in February and 

March 2002. 

FOC & Reiect ResDonse Completeness I LNP (Standalone) I ED1 I Partial 

Electronic (B.I.15.17.1) (April) 

BellSouth met the benchmark standard for 1,612 of the 1,719 responses for 

this sub-metric in April 2002. The 95% benchmark required that the criteria 

be met for 1,634 of the I ,719 responses based on the number of orders for 

this sub-metric. BellSouth met the benchmark for this sub-metric in February 

and March 2002. 

FOC & Reiect Response Completeness I Local Interoffice Transport / Manual 

(B. 1 .16.2) (March/April) 

BellSouth met the benchmark standard for 66 of the 71 responses for this 

sub-metric in March and for 96 of the 105 responses returned in April 2002. 

The 95% benchmark required that the criteria be met for 68 of the 71 

responses in March and for I00  of the 105 responses in April, based on the 

number of orders for this sub-metric. BellSouth met the benchmark for this 

sub-metric in February 2002. 
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FOC & Reigct Response Completeness I Combo (Loop & Port) / Manuat 

(B.1 A6.3) (March/April) 

BellSouth met the betichmark standard for 1,357 of the 1,473 responses for 

this sub-metric March and for 1,437 of the 1,520 responses returned in April 

2002. The 95% benchmark required that the criteria be met for 1,400 of the 

1,473 responses in March and for 1,444 of the 1,520 responses returned in 

April, based on the number of orders for this sub-metric. Normal rounding 

convention indicates that there is no significant difference between the April 

result for this sub-metric and the benchmark. BellSouth met the benchmark 

for this sub-metric in February 2002. 

FOC & Reiect Response Completeness I 2 w  Analog Loop w/lNP Design / 

Manual (8.1 A6.10) (April) 

There were only seven responses returned for this sub-metric in April 2002. 

The small universe of orders for the month does not provide a conclusive 

benchmark comparison. BellSouth met the benchmark for this sub-metric in 

February 2002. There was no CLEC activity for this sub-metric in March 

2002. 

FOC & Reiect Response Completeness I 2 w  Analoa Loop wANP Non-Desicrn 

/ Manual (B.l A6.11) (MarchIApril) 
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BellSouth met the benchmark standard for 13 of the 14 responses for this 

sub-metric iri March and for 8 of the I O  responses returned in April 2002. The 

- 

95% benchmark required that the criteri2 he met for all 14 of the 14 

responses for March and for all I O  of the ~ c l  responses for April. BellSouth 

met the benchmark for this sub-metric in February 2002. 

FOC & Reiect Response Completeness / INP (Standalone) / Manual 

(B.1.16.16) (April) 

BellSouth met the benchmark standard for 51 of the 60 responses for this 

sub-metric in April 2002. The 95% benchmark required that the criteria be 

met for 57 of the 60 responses, based on the number of orders for this sub- 

metric. BellSouth met the benchmark for this sub-metric in February and 

March 2002. 

Flow-T hroug h 

Attachment I K, Items F.1 .I - F.1.3, shows Flow-Through data disaggregated 

by customer type and for the Summary/Aggregate. Detailed flow-through 

results for individual CLECs are included in Attachment 2K. The following 

table shows the Regional Flow-Through results for February, March and April 

2002 as compared with the Interim SQM benchmarks. 

27 



Exhibit March 2002 PM Data 
June 28, 2002 

Customer Type 

Residence 

Business 

UNE 

LNP 

I 

February 2002 March 2002 April 2002 Benchmark 

87. I 7% 86.49% 87.39% 95% 

75.20% 73.55% 71.89% 90% 

84.86% 8 3.8 8 Yo 84.78% 85% 

94.12% 92.25% 92.59% 85% 
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The table above excludes those LSRs designed to “fall out” for manual 

handling. The business flow-through rate is well below the 90% objective. 

Business LSRs are more complex than the typical LSRs and, as a result, 

there is a greater probability for error. For example, an LSR requesting I O  

lines with series completion hunting that are located over multiple floors and 

have a variation of features on the lines presents many more opportunities for 

system mismatches than one that adds just lines and features. 

BellSouth has established a Flow-Through Improvement Program 

Management process that includes seven different internal organizations. 

Ongoing analysis is being done to determine trends and identify flow-through 

problems. To date, fifteen system enhancements have been identified and 

are targeted for Encore releases. Three of the enhancements were 

implemented in August 2001, five enhancements implemented in November 
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2001 and two enhancements implemented in January 2002. The remainder - 

of the enhancements are scheduled for release during 2002. 

2. UNE Provisioning Measures 

BellSouth met 82% of the overall UNE Provisioning measurements in the 

month of February, 84% of these measurements in March and 87% in April 

2002. 

The following sub-mettics did not meet the applicable retail analogues in the  

months of February, March andlor April 2002: 

Order Completion Interval I Combo (Loop & Port) / e 10 Circuits / Switch 

Based Orders (B.2.1.3.j .3) (FebruarvlMarch) 

This sub-metric is a further disaggregation of Item 8.2.1.3.1.2. The 

completion interval difference between the CLEC result and the result for the 

BellSouth retail analogue for this sub-metric was less than 0.01 days in each 

of the two months. Both measures were approximately one-third day. This 

indicates virtually identical service for both the CLECs and the retail analogue 

for each month. BellSouth met the retail analogue for this sub-metric in April 

2002. 
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Order Completion Interval / Combo Other I 10 Circuits / Dispatch 

(E3.2.1.4.1 .I 1 (Februaw/March/April) 

The primary factor for the miss in this sub-metric is that the standard 

installation interval for this product is 10 days. This is much longer than for 

the retail analogue product. Even though the committed dates to the  

customer are being met, the intervals are longer than for the retail analogue 

prod uct . 

Order Completion Interval I Other Non-Design / < I O  Circuits / Dispatch 

(B.2.1 . I 5 1  .I) (March/April) 

In March 2002, 23 of the 35 CLEC orders for 

standard installation interval of 5 days. This 

this sub-metric carried a 

nterval is longer than the 

“available in 3 days” standard set for the retail analogue. In April 2002, two 

factors contributed toward the miss for this sub-metric. There were a large 

number of very short duration BellSouth “record only” orders that should have 

been excluded from the measure. These orders caused the retail analogue 

result to be artificially low. In addition, the standard interval for CLEC orders 

in this sub-metric is longer than the standard interval for most of the orders 

that make up the retail analogue. BellSouth met the retail analogue 

comparison for this sub-metric in February 2002. 
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Order Completion Interval I Other Non-Desiqn I I O  Circuits I Non-Dispatch 

(B.2.1 .I 5.1.2) (March) 

There were 26 orders completed for this sub-metric in March 2002. The 

average completion interval for the CLEC orders was I .9 days compared to .9 

days for the retail analogue. No systemic installation issues were identified 

for the orders in this sub-metric. BellSouth met the retail analogue 

comparison for this sub-metric in February and April 2002. 

% Jeopardies / Combo Other ( 8 . 2 5 4 )  (FebruarvlMarchlApriI) 

There were nine orders for this sub-metric placed in jeopardy status in 

February, four orders placed in jeopardy in March and one order placed in 

jeopardy in April 2002. All of these jeopardy situations were resolved prior to 

the order due dates and were completed as scheduled. 

% Jeopardy Notice >= 48 Hours l Combo (Loop & Port) I Electronic (B.2.10.3) 

( F e b r u a ry/Ap r i I 

BellSouth met the 48-hour benchmark for 17 of the I 8  jeopardy notices for 

this sub-metric in February and for 35 of the 41 notices in April 2002. The 

95% benchmark required that all 18 of 18 notices for February and 39 of 41 

notices for April meet the 48-hour interval. BellSouth met the retail analogue 

comparison for this sub-metric in March 2002. 

22 
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YO Missed Installation Appointments 1 Combo (Loop & Port) / < I O  Circuits / 

Dispatch (8.2.18.3.1 .I) (March) 

BellSouth missed 46 of the 998 scheduled appointments in this sub-metric for 

March 2002. BellSouth is investigating the data underlying this sub-metric to 

determine the accuracy of the apparent disparity with the retail analogue in 

March. BellSouth met the retail analogue comparison for this sub-metric in 

February and April 2002. 

- 

% Missed Installation Appointments / Combo (Loop & Port) / 

Non-Dispatch (B.2.18.3.1.2) (FebruaWlMarchlApriI) 

BellSouth missed 29 of the 12,390 scheduled appointments for this sub- 

metric in February, missed 48 of the 20,137 appointments for March and 

missed 48 of the 24,127 appointments for April 2002. BellSouth met over 

99% of the scheduled appointments for both retail and CLEC orders in this 

sub-metric for ail three months. When BellSouth provisions high quality 

service coupled with very large universe sizes, it can cause an apparent out 

I O  Circuits / 

of equity condition from a quantitative viewpoint. In these cases, there is 

very little variation and the universe size is so large that the Z-test becomes 

overly sensitive to any difference. In other words, the statistical test shows 

that the measurement does not meet the fixed critical value when compared 

with the retail analogue, but BellSouth’s actual performance for both CLECs 

and its own retail operations is at a very high level - in this case over 99%. 
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From a practical point of view, the CLECs’ ability to compete has not been - 

hindered eten though the statistical results may technically show that 

Be I IS0 ut h failed to meet the bench ma rklana log ue. 

% Missed Installation Appointments / Combo (Loop & Port) / < I O  Circuits / 

Switch Based Orders (B.2.18.3.1.3) (Februaw) 

This is a further disaggregation of Item B.2.18.3.1.2, above. BellSouth 

missed only I of the 6,007 appointments in this sub-metric scheduled for 

February 2002. BellSouth met over 99% of the scheduled appointments for 

both retail and CLEC orders in this sub-metric for the month. When BellSouth 

provisions high quality service coupled with very large universe sizes, it can 

cause an apparent out of equity condition from a quantitative viewpoint. tn 

these cases, there is very little variation and the universe size is so large that 

the Z-test becomes overly sensitive to any difference. In other words, the 

statistical test shows that the measurement does not meet the fixed critical 

value when compared with the retail analogue, but BellSouth’s actual 

performance for both CLECs and its own retail operations is at a very high 

level - in this case over 99%. From a practical point of view, the CLECs’ 

ability to compete has not been hindered even though the statistical results 

may technically show that BellSouth failed to meet the benchmarklanalogue. 

BellSouth met the retail analogue comparison for this sub-metric in March and 

April 2002. 
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This is a further disaggregation of Item B.2.18.3.1.2, above. 8ellSouth 

missed 28 of the 6,383 appointments for this sub-metric scheduled in 

February and missed 49 of the 9,201 appointments scheduled for March 

2002. BellSouth completed over 99% of the appointments as scheduled in 

February and March 2002. From a practical point of view, the CLECs’ ability 

to compete bas not been hindered even though the statistical results may 

technically show that BellSouth failed to meet the benchmarWanaIogue. 

BellSouth met the retail analogue comparison for this sub-metric in April 

2002. 

YO Missed Installation Amointments I Other Non-Desiqn I < I O  Circuits I Non- 

DisDatch (B.2.18.15.1.2) (March) 

BellSouth missed 2 of the 29 installation appointments scheduled for this sub- 

metric in March 2002. No systemic installation issues or patterns were 

identified for these two missed appointments. BellSouth met the retail 

analogue comparison for this sub-metric in February and April 2002. 

% Provisionins Troubles wli 30 Days I Combo (Loop & Port) I 10 Circuits I 

22 Dispatch (6.2.19.3.1 .I) (Februarv) 
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There were 57 troubles reported for this sub-metric in February 2002 for the 

779 orders dompleted in the prior 30 days. Of the 57 total reports, 18 reports 

were closed to “no trouble found.” Without these reports, the CLEC measure 

would have been better than for the retail analogue. BellSouth met the retail 

analogue comparison for this sub-metric in March and April 2002. 

- 

% Provisioning Troubles wli 30 Days / Combo (Loop & Port) / < I O  Circuits / 

Dispatch In (B.2.19.3.1 .I ) (February) 

There were 358 troubles reported for this sub-metric in April 2002 for the 

9,252 orders completed in the prior 30 days. The trouble rate for this sub- 

metric for April was only 0.3% higher for CLEC orders than for the orders for 

the retail analogue. For very large universes of orders, the statistical test 

becomes overly sensitive to small percentage differences in results. 

BellSouth met the retail analogue comparison for this sub-metric in February 

and March 2002. 

I 

*/o Provisioning Troubles w/i 30 Days 1 Combo (Loop & Port) / >= I O  Circuits / 

18 Dispatch (8.2.19.3.2.1 ) (February) 

I 9  There were only 4 troubles reported for this sub-metric in February 2002. 

20 There were no patterns or systemic installation issues identified for these 4 

21 reports. BellSouth met the retail analogue comparison for this sub-metric in 

22 March and April 2002. 
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(B.2.19.4.1.7) (February/March) 

BellSouth is currently checking the data for this sub-metric to verify that the 

appropriate trouble reports are being included in the measurement. Of the 1 I 

troubles reported for March, 4 reports (36%) were closed as “no trouble 

found.” BellSouth met the retail analogue comparison for this sub-metric in 

April 2002. 

YO Provisioninq Troubles wli 30 Days / Combo Other I < I O  Circuits I Dispatch 

In (B.2.19.4.1.4) (February) 

BellSouth is currently checking the data for this sub-metric to verify that the 

appropriate trouble reports are being included in the measurement. There 

was no CLEC activity for this sub-metric in either March or April 2002. 

YO Provisioning Troubles w/i 30 Days / Other Design I 

(B.2.19.14.1 .I) (February) 

There were only 2 troubles reported for the 20 orders completed in the 30 

days prior to February 2002 for this sub-metric. No patterns or systemic 

installation issues were identified for the two troubles. BellSouth met the 

retail analogue comparison for this sub-metric in March and April 2002. 

I O  Circuits / Dispatch 
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to February 2002. The small universe of orders for this sub-metric does not 

provide a statistically conclusive comparison to the retail analogue. BellSouth 

met the retail analogue comparison for this sub-metric in March and April 

Average Completion Notice Interval I Combo (Loop 8t Port) I I O  Circuits I 
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The difference between the average notice intervals for CLECs and the retail 

analogue for this sub-metric in February 2002 was less than I O  minutes. The 

root cause analysis of this measure indicated that the only differences 

between the performance between BellSouth retail and CLECs are the 

mismatches found when the orders are compared with the original LSRs. 

The start of the completion interval is the point at which the technician 

completes the order, and the interval ends when the completion notice is 

sent. Any change to a name, number of items, etc., occurring during the 

provisioning process will generate inconsistencies with the original LSRs that 

must be resolved before a final completion notice can be sent. Any time to 

resolve these inconsistencies with the original LSRs is included in the 

average. Because of numerous CLEC changes and order updates, 
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mismatches on CLECs orders exceed those for BellSouth retail orders. 

Combining this with the smaller base for the CLECs’ measurement raises the 

average, which results in a miss. Specific Service Representatives within the 

Work Management Centers have been assigned to resolve any completion 

issues that are required. Providing specific training and dedicating personnel 

to this task should reduce the difference between the CLEC and retail 

analogue results. BellSouth met the retail analogue comparison for this sub- 

metric in March and April 2002. 

Service Order Accuracy / Design (SDecials) / >= 10 Circuits / Dispatch 

(6.2.34.1.2.1 ) (Februarv) 

In February 2002, BellSouth met the standard criteria for 27 of the 29 orders 

(93.10%) reviewed. The 95% benchmark set a requirement that 28 of the 29 

orders meet the criteria. BellSouth met the benchmark for this sub-metric in 

March and April 2002. 

Service Order Accuracy / LOODS Non-Design / >= I O  Circuits / Dispatch 

lB.2.34.2.2.1) (April) 

In April 2002, 8ellSouth met the standard criteria for 97 of the 108 orders 

reviewed. The 95% benchmark set a requirement that 103 of the 108 orders 

meet the criteria. BellSouth met the benchmark for this sub-metric in 

February and March 2002. 
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3. UNE Maintenance and Repair (M&R) Measures 

BeltSouth met the applicabte performance standard for 83% in February, 82% 

in March and 87% in April 2002 of the overall UNE M&R measurements. The 

sub-metrics that did not meet the fixed critical value for this checklist item in 

February, March and/or April 2002 are as follows: 

% Missed Repair Appointments / Combo (Loop & Port) / Non-Dispatch 

(B.3.1.3.2) (March/April) 

BellSouth completed 1,690 of the 1,720 repair appointments as scheduled for 

this sub-metric in March and met 1,910 of the 1,953 appointments as 

scheduled for April 2002. This represented an approximately 98% completion 

rate for the two months. There were no systemic maintenance issues 

identified for the missed appointments. From a practical point of view, the 

CtECs’ ability to compete has not been hindered even though the statistical 

results may technically show that BellSouth failed to meet the 

benchmarWanalogue. BellSouth met the retail analogue comparison for this 

sub-metric in February 2002. 

YO Missed Repair Appointments / Other Design / DisDatch (8.3. I. 10.1 1 

(Februaw) 
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identified for the two missed appointments. BellSouth met the retail analogue 

comparison for this sub-metric in March and April 2002. 

% Missed Repair Appointments I Other Non-Desiqn I Dispatch (€3.3.1 .I 1 .I 1 

(April) 

BellSouth completed 13 of the I 9  repair appointments as scheduled for April 

2002. There were no patterns or systemic maintenance issues identified for 

the 6 missed due dates. BeltSouth met the retail analogue comparison for 

this sub-metric in February and March 2002. 

?O Missed Repair Appointments / Other Non-Desim / Non-Dispatch 

(€3.3.1 .I I .2) (March) 

BellSouth missed only 2 of the 51 repair appointments scheduled for this sub- 

metric in March 2002. No systemic problems or patterns were identified for 

the missed appointments. BellSouth met the retail analogue comparison for 

this sub-metric in February and April 2002. 

Customer Trouble Report Rate I Combo Other 1 Dispatch (13.3.2.4.1) 

Fe b ru a ry/Ma rc h/A p ri I )  
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There were a total of 34 trouble reports for this sub-metric for the 1,434 lines 

in service in-February, 34 trouble reports for the 1,527 lines in service in 

March and 32 troubles reported for the 1,597 lines in service in April 2002. 

Both the CLECs and BellSouth retail customers received more than 97% 

trouble free service for three-month period. From a practical point of view, t 

CtECs’ ability to compete has not been hindered even though the statistica 

results may technically show that BellSouth failed to meet the 

benchmarWanalogue. 

ie  

Customer Trouble Report Rate I Combo Other I Non-Dispatch (B.3.2.4.2) 

(Februarv) 

There were a total of 36 trouble reports for this sub-metric for the 1,434 lines 

in service in February 2002. Of the 36 total trouble reports, 19 (53%) were 

closed to “no trouble found.” Both the CLECs and BellSouth retail customers 

received more than 97% trouble free service for the month. From a practical 

point of view, the CLECs’ ability to compete has not been hindered even 

though the statistical results may technically show that BellSouth failed to 

meet the benchmarldanalogue. BellSouth met the retail analogue 

comparison for this sub-metric in March and April 2002. 

Customer Trouble Report Rate / Other Design 1 Dispatch (B.3.2.10.1) 

/Februaw/March) 

41 



Exhibit March 2002 PM Data 
June 28,2002 

I 

2 

The difference between the results for the retail analogue and the CLEC - 

aggregate was 1.2% or less in February and March 2002. Both the CLECs 

3 

4 

5 

6 

7 

8 

9 

I U  

11 

12 

13 

14 

15 

16 

17 

18 

I 9  

20 

21 

and BellSouth retail had greater than 98% trouble free service for all in 

service lines in this sub-metric in both months. Of the 15 total troubles 

reported in February 2002, 40% were closed as “no trouble found,” indicating 

minimal impact on the customer. In March, 5 of the I 3  total trouble reports 

were the result of one facility problem in one central office. From a practical 

point of view, the CLECs’ ability to compete has not been hindered even 

though the statistical results may technically show that BellSouth failed to 

meet the benchmarWanalogue. BellSouth met the retail analogue 

comparison for this sub-metric in April 2002. 

Customer Trouble Report Rate / Other Non-Design 1 Dispatch (B.3.2.11 .I ) 

Fe bruary/March/April) 

There were a total of 71 trouble reports for the 619 in service lines for this 

sub-metric in February, 67 trouble reports for the 590 lines in service in March 

and I 9  trouble reports for the 592 lines in service in April 2002. Although 

there was significant improvement in the CLEC results in April, continuing 

analysis is underway to determine if any systemic issues or data reporting 

problems exist with this sub-metric. 
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2 (8.3.2.1 1.2) (FebruawlMarch) 

Customer Trouble Report Rate / Other Non-Desiqn / Non-Dispatch 

There were a total of 46 troubles reports for the 619 in service lines for this 

sub-metric in February and 51 troubles reported for the 590 in service lines 

for March 2002. An analysis revealed 26 of the 46 reports (57%) for February 

and 25 of the 51 trouble reports (49%) for March 2002 were closed out as “no 

trouble found,” or about half of the troubles reported had minimal impact on 

the end-user customer. BellSouth met the retail analogue comparison for this 

sub-metric in April 2002. 

Maintenance Average Duration I Other Non-Desiqn / Dispatch (B.3.3.11 .I 1 

(April) 

There were 19 repair orders completed for this sub-metric in April 2002. The 

average interval for these orders was 33.42 hours compared to 15.58 hours 

for the retail analogue. The six repair orders that had missed repair 

appointments caused the average duration to be extended longer than for the 

retail analogue. BellSouth met the retail analogue for this sub-metric in 

February and March 2002. 

Out of Service > 24 Hours / Other Design / Dispatch (8.3.5.10.1) (Februaw) 

There were two service affecting trouble reports for this sub-metric in 

February 2002 that caused service outages longer than 24 hours. Neither of 
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Out of Service > 24 Hours / Other Non-Design / Dispatch (5.3.5.1 1 . I  

Ma rc h/A p r i I) 

There were 10 trouble reports out of service longer than 24 hours for this sub- 

metric in March and 4 reports out of services longer than 24 hours in April 

2002. Of the I O  March outages, 6 were from the same customer and were 

received on Friday but not cleared until Monday. There were no patterns or 

systemic maintenance issues identified for the 4 orders out of service longer 

than 24 hours in April 2002. BellSouth met the retail analogue comparison for 

this sub-metric in February 2002. 

UNE - Billing 

Mean Time to Deliver Invoices - CRlS I Reqion (6.42) 

F e b ru a rvl M a rc h/A p ri I 

This metric measures the mean interval for timeliness of billing records 

delivered to CLECs. The CLECs experienced UNE invoice delivery rates that 

were higher than the rates for BellSouth’s retail customers during February, 

March and April 2002 (3.64 days for BellSouth versus 6.13 for CLECs in 
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February, 3.68 days for BellSouth compared to 7.51 days for CLECs in March - 

and 3.86 days for BellSouth compared to 4.97 days in April). The difference 

in performance in all three months was the result of bill period delays 

encountered with BellSouth’s billing system upgrade associated with UNE 

CLEC bills and usage volumes. Processing cycles ran longer than expected. 

BellSouth is currently working on enhancements that will decrease processing 

time and speed the delivery of bills that will help to improve performance for 

this metric. 

4. Other UNE Measures 

Pre-Ordering 

Service Inquiry for xDSL loops (F.3.1.1), Loop Makeup Manual (F.2.1) and 

Loop Makeup Electronic (F.2.2) are included in the Pre-Ordering 

measurements. BellSouth met the benchmarks for all four of the sub-metrics 

for these measurements in February and March 2002. The sub-metrics that 

did not meet the benchmarks in April 2002 are as follows: 

Loop Makeup Inquiry (Manual) (F.2.1) (April) 

There were only two inquiries for this sub-metric in April 2002. The small 

universe of orders does not provide a conclusive benchmark comparison. 

BellSouth met the benchmark for this sub-metric in February and March 2002. 
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Loop Makeup Inquiry (Electronic) (F.2.2) (April) 

BellSouth met the I -minute response time benchmark for 2,857 of the 3,212 

inquiries for this sub-metric in April 2002. The 95% benchmark set a 

requirement of 3,051 of the 3,212 responses returned within the I -minute 

interval. BellSouth met the benchmark for this sub-metric in February and 

March 2002. 

Operations Support Systems (OSSI 

The OSSfPreordering measures for which BellSouth did not meet the 

benchmarkhetail analogue in February, March and/or April 2002 were: 

Average Response Interval I CRSECSRL I ROS f Region (D.? .3.5.2) 

{February) 

The CLECs received slightly longer response times from this system in 

February 2002 than for the retail analogue standard (3.77 seconds average 

for CLECS compared to 3.1 I seconds for BellSouth). BellSouth met the retail 

analogue comparison for this sub-metric in March and April 2002. 

Average Response Interval / CRlS I Reaion (D.2.4.1.) (FebruatVMarch) 
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in less than 4 seconds, less than 10 seconds and greater than I O  seconds. 

The average response interval for the CLEC requests did not meet the retail 

analogue intervals for the less than 4-second disaggregation but exceeded 

both the less than 10 and greater than I O  seconds responses. For the 4- 

second interval, there was only approximately 1% difference between the 

CLEC responses as compared with the retail analogue in both months. Both 

the CLECs and the retail analogue received approximately 99% or more 

responses within the less than I O  second interval. Similarly, for the greater 

than IO seconds interval measure, the CLECs and the BellSouth retail 

analogue received approximately 1% or less of responses in over A0 

seconds. These very small differences in response intervals indicate 

equivalent service levels for the CLECs and BellSouth retail. BellSouth met 

the retail analogue comparison for this sub-metric in April 2002. 

Average Response Interval I DLR / Reaion (D.2.4.3) (February/March/April) 

The average response intervals for these sub-metrics are measured in three 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than I O  seconds. 

BellSouth missed the standard for percentage of queries responded to in less 

than 4 seconds during February, March and April 2002, but met the standards 
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for both the “less than I O  seconds” and “greater than ten seconds” intervals. - 

Even though BellSouth technically missed the standard the difference in 

performance for the CLECs versus BellSouth’s retail analogue was only 2.4% 

in February, 1.9% in March and 1.7% in April. There is no evidence of 

disparate performance for this sub-metric. 

Averacle Response Interval 1 LMOS I Region (D.2.4.4) (April) 

The average response intervals for this sub-metric is measured in three 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than I O  seconds. 

BellSouth missed the standard for percentage of queries responded to in less 

than 4 seconds during April 2002, but met the standards for both the “less 

than 10 seconds” and “greater than ten seconds” intervals. Even though 

BellSouth technically missed the standard, the difference in performance for 

the CLECs versus BellSouth’s retail analogue was 0.04% in April. There is 

no evidence of disparate performance for this sub-metric. 

Averaae Response Interval 1 LMOSupd / Reaion (D.2.4.5, D.2.5.5, D.2.6.5) 

[Fe bruaw/March/April) 

The average response interval for this sub-metric is measured in three 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than I O  seconds and greater than I O  seconds. 
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For each of the three sub-metrics, there was approximately a 10% or less - 

difference it7 the percentage of responses received by the CLECs and by 

BellSouth retail customers in each month, February through April 2002. 

Differences of I O % ,  or less, for these intervals indicate virtually equivalent 

service levels for both the CLECs and BellSouth retail. 

’ 

Average Response Interval / LNPI Region (D.2.4.6) (March/April) 

Averaqe Response Interval / LNP/ Reqion (D.2.5.6, D.2.6.6) (March) 

The average response interval for this measurement is measured in three 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than I O  seconds and greater than I O  seconds. 

In April 2002, the average response interval for the  CLEC requests did not 

meet the retail analogue interval for the less than 4-second disaggregation 

but exceeded the less than I O  and greater than I O  seconds responses. In 

both March and April the “less than 4 second” and “less than I O  second” 

measures for both BellSouth retail and for CLECs was over 99%. The 

“greater than I O  second” measure for both BellSouth retail and for CLECs 

was less than 0.5%. These performance results also indicate virtually 

equivalent service being provided for the CLECs and BellSouth retail. 

Averaae Response Interval / OSPCM / Region (D.2.4.8) (March/April) 

Average Response Interval I OSPCM / Region (0.2.5.8) (April) 
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separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than I O  seconds and greater than IO seconds. 

In March 2002, the CLEC response interval for the “less than, or equal to 4 

seconds” measure was 13.59% compared to 23.94% for the retail analogue. 

In April the CLECs had 20.73% of responses in less than 4 seconds 

compared to 27.25% for the retail analogue. For both the “less than, or equal 

to 10 seconds” measure and the “greater than 10 seconds” measures, the 

April CLEC results were within 2.5% of the results for the retail analogue. 

BellSouth met the retail analogue comparison for all three of the sub-metrics 

in this measure for February 2002 and two out of three in March 2002. 

Average Response Interval I NIW I Reqion (D.2.4.11) (MarchlApril) 

The average response interval for this sub-metric is measured in three 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than I O  seconds and greater than I O  seconds. 

In both March and April 2002, the average response interval for the CLEC 

requests did not meet the retail analogue intervals for the less than 4-second 

disaggregation but exceeded both the less than I O  and greater than 70 

seconds responses. The CLEC response interval was 81.81% within 4 

seconds in March, as compared with 82.97% for the retail analogue, and 
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83.15% within 4 seconds in April, as compared to 84.36% for the retail 

analogue. The small difference between the CLEC and retail analogue 

results should not impede the CLECs’ ability to compete in this area. 

BellSouth met the retail analogue comparison for this sub-metric in February 

2002. 

General - Maintenance Center 

AveraQe Answer Time I Region (F.5.1) (February) 

BellSouth missed the retail analogue comparison for this measure in February 

2002 but met the retail analogue comparison for both March and April 2002. 

General - Billing 

Usage Data Delivery Accuracv (F.9.1) (February) 

This measure compares the rate at which error-free usage data is sent to 

CLECs with the same measure for the BellSouth retail analog. The CLECs 

experienced usage data delivery accuracy rates that were slightly lower than 

the rates for BeltSouth customers during February 2002 (99.85% for 

BellSouth versus 99.62% for CLECs). The difference in performance was the 

result of a problem with ODUF pack sequence numbers. This problem did 

not involve any missing or incorrect usage data from ODUF. The problem 

only involved ODUF pack sequence numbers which normally go in sequence 

from ‘01’ to ‘99’ for each customer. After a system problem occurred with the 
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table was corrected, and the correct pack number for each customer was 

restarted on February 22, 2002. All CLECs, who questioned BellSouth about 

this problem, reported that they understood that no usage data was actually 

missing or incorrect as a result of the problem, and none of the CLEO 

requested that BellSouth retransmit any ODUF data. Bellssuth met the retail 

analogue comparison for this sub-metric in March and April 2002. 

Usaae Data Delivery Timeliness (F.9.2) (March) 

This measure tracks the  percentage of usage data delivered within six 

calendar days for both BellSouth retail and the CtEC aggregate. The CLECs 

experienced usage data delivery timeliness rates that were slightly lower than 

the rates for 8ellSouth customers during March 2002 (98.37% for BellSouth 

compared to 93.1 I % for CLECs). The difference in performance for March 

was the result of bill period delays encountered with BellSouth’s billing system 

upgrade associated with UNE CLEC bills and usage volumes. Processing 

cycles ran longer than expected. BellSouth is currently working on 

enhancements that will decrease processing time and speed the delivery of 

bills that will help to improve performance for this metric. BellSouth met the 

retail analogue comparison for this sub-metric in February and April 2002. 
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Usage Data Delivery Completeness (F.9.3) (April) 

This metric provides a percentage of complete and accurately recorded 

usage data processed and transmitted to the CLEC with within thirty (30) 

days of the message recording date. The CLECs experienced usage data 

delivery completeness rates that were less than the rates for BellSouth’s retail 

customers during April 2002 (99.77% for BellSouth versus 99.54% for 

ClECs). The difference in performance was the result of bill period delays 

encountered with BellSouth’s billing system upgrade associated with UNE 

CLEC bills and usage volumes. Processing cycles ran longer than expected. 

BellSouth is currently working on enhancements that will decrease processing 

time and speed the delivery of bilk that will help to improve performance for 

this metric. BellSouth met the retail analogue for this sub-metric in February 

and March 2002. 

No n-Recu rri nQ Charge Corn pleteness / I nterconnectio n (F .9.6.3) (March) 

This measure tracks the ability of the ordering and billing systems to begin 

billing a CLEC non-recurring charges for local interconnection services on the 

next invoice after an order has “completed”. A benchmark of 90% bas been 

set as the level of performance to meet. In March 2002, BellSouth’s 

performance was 89.14%. This measure was missed because of problems 

encountered in correcting service order errors in a timely manner. In an effort 

to prevent this problem from occurring in the future, BellSouth continues to 

adjust its error handling procedures to recognize, prioritize, work and resolve 

all errors in a timelier manner. The most recent changes made include the 
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implementation of changes to the error report to capture the next available bilt 

period date for each order. This change will allow BellSouth to prioritize and 

work errors by bill period. However, since this measure is calculated one 

month in arrears, the revised error report is effective and utilized with errors 

generated in April 2002. 

It is important to point out that the results for this measure are calculated 

using dollar amounts associated with completed service orders and not by 

using the actual number of orders. This measure was missed in March as a 

result of a large amount of money billed late on a relatively small number of 

orders. BellSouth is currently in the process of developing a way to 

associate dollar amounts to orders in error before billing has occurred for the 

orders. BellSouth met the benchmark for this sub-metric in February and 

April 2002 

General - Chanqe Management 

YO Change Management Documentation Sent On Time (F.10.3) (February) 

Average Documentation Release Delav Days (F.10.5) (February) 

There were two Change Management Documentation notices issued in 

February 2002. Both of the notices for February missed the standard notice 

interval. The February notices were only one day short of meeting the 25 
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days prior to release benchmark. BellSouth met the benchmark for these - 

sub-metricsin March 2002. There were no releases for this sub-metric in 

April 2002. 

General - Ordering 

% Acknowledqement Messaqe Completeness / TAG (F. 12.2.2) 

(February/March/April) 

BellSouth failed to deliver 2 (0.0006%) of the 341,453 messages in February 

for this sub-metric, 6 (0.0018%) of the 334,739 messages for this sub-metric 

in March and 1 I (0.0030%) of the 366,061 messages in April 2002. Analysis 

continues to identify any issues in this process. However, such a small 

number of failed records have not revealed any systemic process problems. 

D. CHECKLIST ITEM 4 - UNBUNDLED LOCAL LOOPS 

As discussed in Checklist Item 2, Sections B.2 and B.3 of Attachment 1K 

provide data for provisioning and maintenance & repair measures for 

unbundled local loops. 

For purposes of discussion in this checklist item, the local loop sub-metrics 

have been separated into two mode-of-entry groups, xDSL and 

SL1 /SLZ/Digital. The xDSL group includes xDSL (ADSL, HDSL, UCL), ISDN 
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loop sub-metrics. 

xDSL Group 

I. Provisioning Measures 

The xDSL group sub-metrics that did not meet the fixed critical value 

comparison requirements for February, March and/or April 2002 are as 

fo Ilows: 

Order Completion Interval I Line Sharing I < 6 Circuits I Dispatch (B.2.1.7.3.1) 

(March) 

There were only six orders for this sub-metric in March 2002. The small 

universe of orders for the month does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met the retail analogue 

comparison for this sub-metric in February and April 2002. 

Order Completion lntetval I Line Sharinq I < 6 Circuits I Non-Dispatch 

(B.2.1.7.3.2) (April) 

There were 180 CLEC orders completed for this sub-metric in April 2002. 

The average completion interval for the CLEC orders was 3.96 days 

compared to 3.59 days for the BellSouth retail analogue, a difference of less 

56 



Exhibit March 2002 f M Data 
June 28,2002 

1 

2 

than 0.4 days. The primary cause of the miss forthis sub-metric is that the 

standard int&-val for the orders in this sub-metric is four days as compared to 

- 

3 

4 

5 

6 

7 

8 

9 

I O  

I 1  

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

the “available in three days” requirement for the retail analogue orders. 

BellSouth met the retail analogue comparison for this sub-metric in February 

and March 2002. 

Hetd Orders / UNE ISDN / e I O  Circuits / Facility (B.2.3.6.1 .I ) (February) 

There were only two orders for this sub-metric in February 2002. The small 

universe of orders for this sub-metric does not provide a statistically 

conclusive comparison to the retail analogue. BellSouth met the retail 

analogue comparison for this sub-metric in March and April 2002. 

Held Orders / Line Sharincl I e I O  Circuits / Other (8.2.3.7.1.3) (April) 

There was only one order for this sub-metric in April 2002. The small 

universe of orders for this sub-metric does not provide a statistically 

conclusive comparison to the retail analogue. BellSouth met the retail 

analogue comparison for this sub-metric in February and March 2002. 

% Jeopardies / UNE ISDN (B.2.5.6) (February/March/April) 

There were I 5  orders placed in jeopardy for facilities reasons for orders in 

this sub-metric in February, 43 orders put in jeopardy for March and 58 

jeopardy orders in April 2002. All of the February jeopardies, 39 of the 43 
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March jeopardies and 47 of the April jeopardies were resolved prior to the due 

dates and the orders completed on time. All 4 jeopardies not resolved by the 

due dates in March and 7 of the ‘l’l jeopardies not resolved by the due dates 

in April were held due to customer reasons. 

YO Jeopardv Notice >= 48 Hours 1 xDSL I Electronic (B.2.10.5) 

Fe b ru a w/Ma rc h ) 

There were only five jeopardy notices issued for this sub-metric in February 

and ten notices issued in March 2002. The small universe of orders for this 

su b-metric does not provide a conclusive benchmark comparison. There 

were no xDSL orders placed in jeopardy status in April 2002. 

YO Provisioning Troubles within 30 Days / xDSL I < I O  Circuits I Dispatch 

(8.2.19.5.1 .I) (April) 

There were 22 troubles reported for orders that completed for this sub-metric 

in the prior 30 days for March 2002. Four of the troubles (18%) were closed 

as “no trouble found.” No patterns CL systemic installation issues were 

identified for the remainder of the troubles. BellSouth met the retail analogue 

comparison for this sub-metric in February and March 2002. 

% Provisioning Troubles within 30 Days / UNE ISDN / < I O  Circuits / Dispatch 

(B.2.19.6.1 .I) (March/April) 

58 



Exhibit March 2002 PM Data 
June 28,2002 

1 

2 

3 

4 

5 

6 

7 

8 

9 

I O  

11 

12 

13 

14 

15 

16 

17 

18 

I9  

20 

21 

There were I 5  troubles reported for orders that completed for this sub-metric - 

in the prior 30  days for March and 24 troubles reported for the 253 orders 

completed in the 30 days prior to April 2002. BellSouth has implemented an 

improved procedure to document circuit test results in the order closeout 

narratives. This initiative, along with added emphasis on cooperative testing 

procedures, should improve the results for this sub-metric. No patterns or 

systemic installation issues were identified for the trouble reports for this sub- 

metric. BellSouth met the retail analogue for this sub-metric in February 

2002. 

% Provisioning Troubles within 30 Days / Line Sharing / < 10 Circuits I 

Dispatch (6.2.1 9.7.1 . A )  (FebruandApril) 

There were only seven orders for this sub-metric in February 2002. The small 

universe of orders for the month does not provide a statistically conclusive 

comparison to the retail analogue. There were 15 troubles reported for orders 

completed for this sub-metric in the 30 days prior to April 2002. Of tbe ? 5  

April troubles, 4 (27%) were closed to “no trouble found.” No patterns or 

systemic installation issues were identified for the trouble reports for this sub- 

metric. BellSouth met the retail analogue comparison for this sub-metric in 

March 2002. 
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YO ProvisioninQ Troubles within 30 Days I Line Sharing / e I O  Circuits / Non- 

Dispatch (€3.2.19.7.7 2) (Februaw/April) 

There were only thirteen orders completed for this sub-metric in February 

2002. This small universe of orders for the month does not provide a 

statistically conclusive comparison to the retail analogue. There were 23 

troubles reported for orders completed for this sub-metric in the 30 days prior 

to April 2002. Of the 23 total trouble reports for April, 15 (65%) were closed 

as “no trouble found.” BellSouth met the retail analogue comparison for this 

sub-metric in March 2002. 

Average Completion Notice Interval / xDSL / I O  Circuits / Dispatch 

(B.2.21.5.1 .I) (March) 

The root cause analysis of this measure indicated that the only differences 

between the performance between BellSouth retail and CLECs are the 

mismatches found when the orders are compared with the original LSRs. 

The start of the completion interval is the point at which the technician 

completes the order, and the interval ends when the completion notice is 

sent. Any change to a name, number of items, etc., occurring during the 

provisioning process will generate inconsistencies with the original LSRs that 

must be resolved before a final completion notice can be sent. Any time to 

resolve these inconsistencies with the original LSRs is included in the 

average. Because of numerous CLEC changes and order updates, 
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mismatches on CLECs orders exceed those for BellSouth retail orders. - 

Combining this with the smaller base for the CLECs’ measurement raises the 

average, which results in a miss. Specific Service Representatives within the 

Work Management Centers have been assigned to resolve any completior 

issues that are required. Providing specific training and dedicating personne 

to this task should reduce the difference between the CLEC and retai 

analogue results. There was no CLEC activity for this sub-metric in either 

February or April 2002. 

2. Maintenance & Repair Measures 

The xDSL group sub-metrics that did not meet the fixed critical value 

comparison requirements for February, March and/or April 2002 are as 

follows: 

fl 
(Februaw) 

BellSouth completed 40 of the 41 repair appointments as scheduled for this 

sub-metric in February 2002. There were no systemic maintenance issues 

revealed for the missed appointment in February. BellSouth met the retail 

analogue comparison for this sub-metric in March and April 2002. 
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Missed Repair Appointments I Line Sharing / Non-Dispatch (8.3.1.7.2) 

/februaw/March/April) 

BellSouth completed 28 of the 34 repair appointments as scheduled for this 

sub-metric in February, 27 of the 37 appointments scheduled for March and 

31 of the 37 repair appointments as scheduled for April 2002. There were no 

patterns or systemic maintenance issues revealed for the 6 missed 

appointments in February. In March, all ten of the trouble reports associated 

with these missed due dates were closed as “no trouble found,” but the 

appointment dates were missed due to improper order closeout procedures. 

Of the 6 total trouble reports for this sub-metric in April 2002, 4 (67?40) were 

closed to “no trouble found.” The following of proper Line Sharing methods 

and procedures is being emphasized to all Central Office technicians. 

Customer Trouble Report Rate / UNE ISDN / Dispatch (8.3.2.6.1 1 

F e b r u a rv/ M arc h/A p r i I ) 

Both the CLECs and BellSouth retail had 97% to 98% trouble free service for 

all in service lines in this sub-metric in February, March and April 2002. Even 

though the measurement indicated that BellSouth did not meet the retail 

analogue, both BeliSouth and the CLECs were being provided a high level of 

service for this sub-metric. BellSouth is devetoping an action plan to improve 

circuit testing and turn-up documentation. ISDN test jacks have been 
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installed in each central office to facilitate improved testing and turn-up control 

pro c e d u res . 

Customer Trouble Report Rate I Line Sharing I Non-Dispatch (B.3.2.7.2) 

(February) 

There were a total of 34 troubles for the 1,565 in service lines for this sub- 

metric in February 2002. In February 2002, 29 of the 34 troubles (85%) were 

closed as “no trouble found,” indicating minimal impact on the customer. 

Even though the measurement indicated that BellSouth did not meet the retail 

analogue, both BellSouth and the CLECs were being provided a high level of 

service for this sub-metric. BellSouth met the retail analogue comparison for 

this sub-metric in March and April 2002. 

Maintenance Averaqe Duration / UNE ISDN / Non-Dispatch (B.3.3.6.2) 

lFebruaw/March) 

In February 2002, the average maintenance duration for CLEC orders was 

5.67 days compared to 2.45 days for the retail analogue. In March the 

average duration for CLEC orders was reduced to 3.88 days compared to 

2.60 days for the retail analogue. The average maintenance interval for 

CLEC orders has been reduced by 48O/0 from February to April. BellSouth 

met the retail analogue comparison for this sub-metric in April 2002. 
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Maintenance Average Duration / Line Sharing I Non-Dispatch { 8.3.3.7.2) 

(March) 

The average maintenance interval for CbEC orders in this sub-metric was 

17.86 hours in March compared to 4.28 hours for the retail analogue. Of the 

37 total trouble reports for the orders associated with this sub-metric, 28 

(76%) were closed as “no trouble found.” Ten of the trouble reports that were 

closed as “no trouble found,” had abnormally long completion intervals due to 

improper order closeout procedures. The following of proper Line Sharing 

methods and procedures is being emphasized to all Central Office 

technicians. BellSouth met the retail analogue comparison for this sub- 

metric in February and April 2002. 

% Repeat Troubles within 30 Daw / Line Sharing / Non-Dispatch (8.3.4.7.2) 

/February/March) 

There were I 1  repeat reports for February 2002 of the 34 total troubles 

reported. All I 1  of the repeat reports were closed as “no trouble found.” Of 

the 37 total trouble reports for March, 12 were repeat reports. Nine of these 

twelve repeat reports were closed as “no trouble found.” BellSouth met the 

retail analogue for this sub-metric in April 2002. 

Out of Service > 24 Hours I UNE ISDN I Non-dispatch (8.3.5.6.2) (Februaw) 
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Only 1 of the 41 repair orders in February was out of service longer than 24 

hours. No systemic maintenance issues were identified for the missed order. 

BellSouth met the retail analogue comparison for this sub-metric in March and 

April 2002. 

SLIISLZlDigital Loop Group 

I. Provisioning Measures 

The Stl/SLZ/Digital Loop group sub-metrics that did not meet the fixed 

critical value comparison requirements for February, March andlor April 2002 

are as folIows: 

Order Completion Interval (OCl) 

OCI is adversely affected by LSRs for which CLECs request intervals beyond 

the offered interval. When a CLEC requests an interval beyond the available 

interval offered by BellSouth, an “L” code should be entered on the Service 

Order generated by SellSouth. Such “L” coded orders are excluded from the 

OC1 metrics. 

Order Completion Interval I2w Analog Loop Design / 

(B.2.1.8.1 .I ) (Februaw/March/April) 

There were a total of 365 orders completed for this sub-metric in February, 

298 orders completed in March and 159 orders completed in April 2002. The 

10 Circuits / Dispatch 
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to the customer are generally being met, the intervals for orders in this sub- 

metric are longer than for the retail analogue product. BellSouth continues to 

work to lower the interval for this sub-metric to meet the “3 calendar day” 

interval ordered for the POTS type retail analogue services in Florida. 

Order Completion Interval / 2 w  Analog Loop Non-Desiqn / < I O  Circuits / 

Dispatch (B.2.1.9.1 .I) (FebruaryIMarch) 

The February and March 2002 misses were caused in large part due to the 4- 

day standard interval for orders in this sub-metric as compared to the 3-day 

interval required for the retail analogue. BellSouth continues to work to lower 

the interval for this sub-metric to meet the “3 calendar day” interval ordered 

for the POTS type retail analogue services in Florida. BellSouth met the retail 

analogue comparison for this sub-metric in April 2002. 

Order Completion Interval I2w Analog Loop Non-Design I 

Dispatch In (8.2.1.9.1.4) (FebruawlMarchIApriI) 

There were only five orders for this sub-metric in February and fifteen orders 

in March 2002. The small universe of orders for these months does not 

provide a statistically conclusive comparison to the retail analogue. There 

were 36 CLEC orders completed for this sub-metric in April 2002. The 

I O  Circuits I 
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average completion interval for these orders was 3.81 days compared to I .74 - 

days for the‘BellSouth retail analogue. The primary cause for the miss for this 

sub-metric is that the standard interval for the orders in this sub-metric is four 

days as compared to the “available in three days” requirement for the retail 

analogue orders. 

Order Completion Interval / 2w Analog Loop w/LNP Desiqn / < I O  Circuits / 

Dispatch (8.2.1 .I 2.1 .I) (February/March/April) 

There were a total of 172 orders that completed for this sub-metric in 

February, 125 orders that completed in March and 156 orders that completed 

in April 2002. A detailed analysis indicated a significant number of orders 

with customer requested extended intervals were not “L coded” and should 

have been excluded from the measurement. BellSouth continues to work to 

lower the interval for this sub-metric to meet the “3 day” interval ordered for 

the POTS type retail analogue sewices in Florida. The current standard 

interval for orders in this sub-metric is four business days as compared to the 

three-calendar day intewal for the retail analogue. 

Order Completion Interval / 2w Analog Loop w/LNP Non-Desian / 

Circuits / Dispatch (B.2.1 .I 3.1 .I ) (February/March/April) 

There were a total of 270 orders that completed for this sub-metric in 

February, 566 orders that completed in March and 477 orders that completed 

10 
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in April 2002. BellSouth continues to work to lower the interval for this sub- 

metric to meet the “3 calendar day” interval ordered for the POTS type retail 

analogue services in Florida. The current standard interval for this sub-metric 

is four business days as compared to the three-day interval for the retail 

analogue. 

Order Completion Interval / 2w Analoa Loop w/LNP Non-Desiqn I I O  

Circuits / Dispatch In (B.2. I. 13.1.4) (Februarv/March/April~ 

There were a total of 360 orders completed for this sub-metric in February, 

491 orders that completed in March and 213 orders that completed in April 

2002. BellSouth continues to work to lower the interval for this sub-metric to 

meet the “3 calendar day” interval ordered for the POTS type retail analogue 

services in Florida. The current standard interval for this sub-metric is four 

business days as compared to the three-day interval for the retail analogue. 

Order Completion Interval I Diaital loop < OS1 I < I O  Circuits I Dispatch 

jB.2.1 A8.1 .I } (Februarv/March/April) 

There were a total of 366 orders that completed for this sub-metric in 

February, 391 orders that completed in March and 377 orders that completed 

in April 2002. BellSouth continues to work to lower the interval for this sub- 

metric. Only 14 of the February orders, 13 of the March orders and 14 of the 

April orders missed the committed installation interval due to company 
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reasons. BellSouth is currently investigating the makeup of the retail - 

analogue for this sub-metric. 

The remainder of the provisioning measures that did not meet the retail 

analogue for provisioning is as follows: 

Held Orders / 2w Analog Loop w/LNP Non-Desiqn / >= I O  Circuits / Facilitv 

jB.2.3.13.2.1) (February) 

There was only one order for this sub-metric in February 2001. The small 

universe size for this sub-metric does not provide a statistically condusive 

comparison to the retail analogue. BellSouth met the retail analogue 

comparison for this sub-metric in March and April 2002. 

% Jeopardies / 2w Analog Loop Design (B.2.5.8) (Februaw/March/April) 

In February 2002, there were a total of 67 jeopardies issued for the  486 

orders that were scheduled for this sub-metric. Of the 67 February 

jeopardies, 42 were resolved prior to the due dates and the orders completed 

on time, and the remaining 15 jeopardy orders were held for customer 

reasons. In March 2002, there were a total of 61 jeopardies issued for the 

405 orders that were scheduled for this sub-metric. All but 8 of the jeopardies 

were resolved prior to the due date and the orders worked as scheduled. Of 

the 8 unresolved jeopardies, all 8 orders were held due to customer reasons. 
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In April 2002, there were a total of 34 jeopardies issued for the 217 orders 

that were scheduled for this sub-metric. All but 5 of the jeopardies were 

resolved prior to the due date and the orders worked as scheduied. Of the 34 

total April jeopardies, only 2 caused missed appointments due to company 

reasons. 

YO Jeopardies / 2w Analocl LOOP Non-Design (B.2.5.9) (Februaw/March/April) 

In February 2002, there were a total of 61 jeopardies issued for the 745 

orders scheduled. All but 6 of the February jeopardies were resolved prior to 

the due date and the orders were completed as scheduled. Four of the six 

missed February appointments were due to customer reasons, and only two 

were due to company reasons. In March 2002, there were a total of 103 

jeopardies issued for the 912 orders that were scheduled for this sub-metric. 

Of the 103 total March jeopardies, 90 were resolved prior to the due dates 

and the orders completed on time. All I 3  of the orders with missed due dates 

were held due to customer reasons. In April 2002, there were a total of 90 

jeopardies issued for the 1,235 orders that were scheduled for this sub- 

metric. Of the 90 April jeopardies, only 8 resulted in a missed installation 

appointments due to BellSouth reasons. 

YO Jeopardies / 2w Analog Loop w/LNP Design (8.2.5.1 2) 

(Februarv/March/April) 
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In February 2002, there were a total of 42 jeopardies issued for the 379 - 

orders that Were scheduled for this sub-metric. All but 6 of the February 

jeopardies were resolved prior to the due dates, and the orders were 

completed on time. All six of the jeopardies causing missed appointments in 

February were due to customer reasons. In March 2002, there were a total of 

21 jeopardies issued for the 273 orders that were scheduled for this sub- 

metric. Of the 21 total March jeopardies, 18 were resolved prior to the due 

dates and the orders completed on time. All 3 of the orders with missed due 

dates were held due to customer reasons. In April 2002, there were a total of 

32 jeopardies issued for the 425 orders that were scheduled for this sub- 

metric. Of the 32 April jeopardies, 29 were resolved prior to the scheduled 

due date and the orders completed as scheduled. All three of the unresolved 

jeopardy orders were missed due to customer reasons. 

YO Jeopardies I 2 w  Analoa Loop w/LNP Non-Design (B.2.5.13) 

( Fe b ru a rvlM arc h/A p ri I ) 

In February 2002, there were a total of 69 jeopardies issued for the 1,036 

scheduled orders. Only 4 of the 69 February jeopardies resulted in missed 

installation appointments, all of which were missed due to customer reasons. 

In March 2002, there were a total of 87 jeopardies issued for the 1,694 orders 

that were scheduled for this sub-metric. Of the 87 total March jeopardies, 78 

were resolved prior to the due dates and the orders completed on time. All of 

71 



Exhibit March 2002 PM Data 
June 28,2002 

1 

2 

3 

4 

5 

6 

7 

8 

9 

I O  

I 1  

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

the orders with missed due dates were held due to customer reasons. In 

April 2002, there were a total of 69 jeopardies issued for the I, 121 orders that 

?r 

metric, 60 were resoived prior to the due dates and the orders completed on 

time. Only 1 of the jeopardy orders was held for company reasons. 

scheduled for this sub-metric. Of the 69 April jeopardies for this sub- 

' 

% Jeopardies / Digital Loop < DSI (5.2.5.18) (April) 

There were a total of 57 jeopardies issued for the 128 installation 

appointments that were scheduled for this sub-metric in April 2002. While the 

data indicates that BellSouth placed a higher percentage of CLEC orders in 

jeopardy status, all but 11 of the April jeopardies were resolved prior to the 

due dates, and the orders were worked on time. Of the 11 April jeopardies 

causing missed appointments, only four were missed due to company 

reasons. BellSouth met the retail analogue comparison for this sub-metric in 

February and March 2002. 

YO Jeopardies / Digital Loop >= DSI (B.2.5.A 9) (Februaw/March/April) 

There were a total of 91 jeopardies issued for the I77  installation 

appointments that were scheduled for this sub-metric in February, 69 

jeopardies for the 139 appointments scheduled for March and I23  jeopardies 

issued for the 181 orders scheduled for April 2002. All 14 of the February 
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causing missed appointments were missed due to customer reasons. 
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YO Jeopardy Notice >= 48 Hours I2w Analog Loop Non-Desian I Electronic 

( B .2. I 0.9) ( F e b ru a ry/A p r i I ) 

BellSouth met the 48-hour benchmark for 47 of the 50 (94.00%) jeopardy 

notices for this sub-metric in February and for 72 of the 74 (94.74%) 2002. 

The 95% benchmark required that 48 of the 50 notices meet the 48-hour 

interval. Normal rounding convention indicates that there is no significant 

difference between the April CtEC result and the benchmark. BellSouth met 

the benchmark for this sub-metric in March 2002. 

YO Jeopardy Notice >= 48 Hours I Digital Loop < DSI 1 Electronic (B.2.10.18) 

[March 1 

8ellSouth met the 48-hour benchmark for 48 of the 52 jeopardy notices for 

this sub-metric in March 2002. The 95% benchmark required that 50 of the 

52 notices meet the 48-hour interval. BellSouth met the benchmark for this 

sub-metric in February and April 2002. 

Yo Missed Installation Appointments / 2w Analoa Loop Non-Desim I >= I O  

Circuits / Dispatch (B.2.18.9.2.1) (Februarv) 
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BellSouth completed 13 of the 16 installation orders as scheduled for this - 

sub-metric i\ February 2002. There were no patterns or systemic installation 
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issues identified for the 3 missed orders. BellSouth met the retail analogue 

comparison for this sub-metric in March and April 2002. 

% Missed Installation Appointments / 2w Analog Loop w/LNP Non-Desiqn I 

I O  Circuits / Dispatch In (B.2.18.13.1.4) (February/March) 

BellSouth completed 584 of the 587 (99.5%) installation orders as scheduled 

for this sub-metric in February and completed 814 of the 819 (99.4%) 

appointments as scheduled in March 2002. There were no patterns or 

systemic installation issues identified for any of the missed orders. BellSouth 

met the retail analogue comparison for this sub-metric in April 2002. 

YO Missed Installation Appointments I Dicjtal Loop >= DSI I < I O  Circuits I 

Dispatch (B.2.18.19.1 .I 1 (February/April) 

BellSouth completed 348 of the 363 installation appointments as scheduled 

for this sub-metric in February and 373 of the 385 appointments as scheduled 

for April 2002. The majority of the February and April missed appointments 

were due to lack of available company facilities. The remainder of the missed 

appointments was due to various scheduling and prioritization problems. 

BellSouth is refocusing its efforts on this area to improve its performance on 
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these orders. BellSouth met the retail analogue comparison for this sub- 

metric in March 2002. 

YO Provisioning Troubles w/i 30 Days / 2w Analog Loop Design / 

/ Dispatch (6.2.1 9.8.1 .I ) (FebruarylMarch) 

There were 38 troubles reported for this sub-metric in February for the 364 

orders completed in the prior 30 days and 46 troubles reported in March 2002 

for the 459 orders completed in the prior 30 days. The majority of the 

troubles were due to defective cable facilities and sewing wire. Of the 38 

troubles reported for February and 46 reports for March, 24% and 26%, 

respectively, were closed as “no trouble found.” Of the 38 total reports for 

February and 46 trouble reports for March, 84% and 93%, respectively, were 

reported by the same CLEC. BellSouth has begun a trial with that CLEC to 

improve the provisioning process on conversion orders. An analysis of the 

remainder of the troubles revealed no specific patterns or trends. BellSouth 

met the retail analogue comparison for this sub-metric in April 2002. 

I O  Circuits 

% Provisioning Troubles wli 30 Days / 2w Analog Loop Non-Desiqn / < I O  

Circuits / Dispatch (B.2.19.9.1 .I ) (Februarv/March) 

There were a total of 57 troubles reported for this sub-metric for the 759 

orders that completed in the 30 days prior to February and 59 troubles 

reported for the 762 orders completed in the 30 days prior to March 2002. 
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begun a trial with that CLEC to improve the provisioning process on 

conversion orders. SellSouth met the retail analogue comparison for this sub- 

metric in April 2002. 

YO Provisioning Troubles w/i 30 Days / 2w Analog Loop Non-Design 1 e 10 

Circuits / Dispatch In (B.2.19.9. I .4) (March) 

There were only six orders for this sub-metric in March 2002. The small 

universe of orders for the month does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met the retail analogue 

comparison for this sub-metric in February and April 2002. 

% Provisioning Troubles w/i 30 Days / 2w Analoq Loop Non-Design I >= I O  

Circuits / Dispatch (8.2.1 9.9.2.1 ) (March) 

There were only four troubles reported for the  CLEC aggregate for this sub- 

metric in March 2002. This small universe does not provide a statistically 

conclusive comparison to the retail analogue. BellSouth met the retail 

analogue comparison for this sub-metric in February and April 2002. 
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O h  Provisioninq Troubles w/i 30 Days / 2w Anafoq Loop Non-Design I >= 40 

Circuits I Digpatch In (B.2.19.9.2.4) (April) 

3 There were only three troubles reported for the CLEC aggregate for this sub- 

metric in April 2002. This small universe does not provide a statistically 

conclusive comparison to the retail analogue. There was no CLEC activity for 

this sub-metric in either February or March 2002. 

% Provisioning Troubles w/i 30 Days / 2w Analog Loop w/LNP Design / 

Circuits I Dispatch (B.2.19.12.1 .I) (Februaw/March) 

There were a total of 31 troubles reported for this sub-metric for the 363 

orders that completed in the 30 days prior to February and 31 troubles 

reported for the 386 orders completed in the 30 days prior to March 2002. Of 

the 31 February trouble reports, 5 (16%) were closed as “no trouble found.” 

Of the 31 March trouble reports, I 3  (42%) were closed as “no trouble found.” 

The remainder of the troubles were generally due to facility and equipment 

wiring problems. BellSouth met the retail analogue comparison for this sub- 

metric in April 2002. 

10 

YO Provisionha Troubles w/i 30 Days / 2 w  Analog Loop w/LNP Non-Design / 

>= I O  Circuits / Dispatch (B.2.19.13.2.1) (Februaw/March) 

There were a total of 9 troubles reported for this sub-metric for the 45 orders 

that completed in the 30 days prior to February and 4 troubles reported for the 
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26 orders that completed in the 30 days prior to March 2002. No trends or 

systemic installation issues were identified for the troubles reported for this 

sub-metric. BellSouth met the retail analogue comparison for this sub-metric 

in April 2002. 

- 

% Provisioning Troubles w/i 30 Days I2w Analoq Loop w/LNP Non-Design I 

>= IO Circuits I Dispatch In (8.2.1 9.1 3.2.4) (Februaw/March/April) 

There were a total of 3 troubles reported for this sub-metric for the 28 orders 

that completed in the 30 days prior to February, I trouble reported for the 15 

orders that completed in the 30 days prior to March and 2 troubles reported 

for the 26 orders that completed in the 30 days prior to April 2002. No trends 

or systemic installation issues were identified for the small number of troubles 

reported for this sub-metric. 

% Provisioning Troubles wli 30 Days / Digital Loops < DSI / < I O  Circuits / 

Dispatch (8.2.19.18.1 .I ) (April) 

There were a total of 42 troubles reported for this sub-metric for the  510 

orders that completed in the 30 days prior to April 2002. In April, 14y0 of the 

trouble reports in this sub-metric were closed as “no trouble found” indicating 

minimal impact on the end user. The majority of the troubles found for April 

were due to defective plant facilities. BellSouth met the retail analogue 

comparison for this sub-metric in February and March 2002. 
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There were a total of 18 troubles reported for this sub-metric for the 273 

orders that completed in the 30 days prior to February, 19 troubles reported 

for the 363 orders that completed in the 30 days prior to March and 46 

troubles reported for the 373 orders that completed in the 30 days prior to 

April 2002. In February, March and April 2002, 5%, 32% and 50%, 

respectively, of the trouble reports in this sub-metric were closed as “no 

trouble found” indicating minimal impact on the end user. BellSouth is 

currently investigating the caused for the misses in this sub-metric. 

Average Completion Notice Interval / 2w Analog Loop Desim I 

Dispatch (8.2.21.8.1 .I) (FebruawlMarchlApriI) 

10 Circuits / 

- 15 Average Completion Notice Interval / 2w Analog Loop w/LNP Design / < 10 

16 

17 
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Circuits / Dispatch (B.2.21 .I 2.1 .I ) (February/March/April) 

Average Completion Notice Interval I Digital Loop 

Dispatch (B.2.21 A8.1 .I) (March) 

The root cause analysis of these measures indicated that the only differences 

between the performance between BellSouth retail and CLECs are the 

mismatches found when the orders are compared with the original LSRs. 

The start of the completion interval is the point at which the technician 

DSI I < I O  Circuits / 
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completes the order, and the interval ends when the Completion notice is - 

sent. Any change to a name, number of items, etc., occurring during the 

provisioning process will generate inconsistencies with the original LSRs that 

must be resolved before a final completion notice can be sent. Any time to 

resolve these inconsistencies with the original LSRs is included in the 

average. Because of numerous CLEC changes and order updates, 

mismatches on CLECs orders exceed those for BellSouth retail orders. 

Combining this with the smaller base for the C L E W  measurement raises the 

average, which results in a miss. Specific Service Representatives within the 

Work Management Centers have been assigned to resolve any completion 

issues that are required. Providing specific training and dedicating personnel 

to this task should reduce the difference between the CLEC and retail 

a na log ue res u 1 ts . 

2. Maintenance & Repair Measures 

The SLl/SL2/Digital Loop group sub-metrics that did not meet the fixed 

critical value comparison requirements for February, March and/or April 2002 

are as follows: 

% Missed Repair Appointments / 2W Analoa Loop Non-Desim / Non- 

Dispatch (B.3. I 9.2) (FebruarvlMarchlApriI) 
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BellSouth completed 61 of the 63 repair appointments for this sub-metric as 

scheduled in February, 50 of the 55 appointments scheduled for March and 

71 of the 75 repair appointments as scheduled for April 2002. Both of the 

orders shown missed for February were vendor meet requests and should 

have been excluded from this measure. All 5 of the missed dates in March 

were due to one C.O. equipment failure and affected one customer. Repair 

Service Attendants are being re-covered on proper order closeout 

procedures. There were only 4 missed repair appointments for this sub- 

metric in April. All 4 missed appointments were the result of a single digital 

carrier equipment failure. There were no distinct patterns or systemic 

maintenance problems identified for any of the remainder of the missed 

appointments in these three months. 

Customer Trouble Report Rate I2w Analog Loop Non-DesiQn / Dispatch 

(B.3.2.9.1) (April) 

There were 998 troubles reported for the 39456 lines in service for this sub- 

metric in April 2002. Both CLECs and BellSouth’s retail customers received 

trouble free service on more than 97% of lines in service for the month for this 

sub-metric. Even though the measurement indicated that BellSouth did not 

meet the retail analogue, both BellSouth and the CLECs were being provided 

a high level of service for this sub-metric. BellSouth met the retail analogue 

comparison for this sub-metric in February and March 2002. 
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/B .3.3.9.2) (April) 

There were 75 CLEC repair orders completed for this sub-metric in April 

2002. The average repair interval for CLEC orders was 7.93 hours as 

compared to 5.01 hours for the BellSouth retail analogue. Even though 

BellSouth missed the retail analogue comparison for this sub-metric in April, 

only 3 of the 75 repair orders resulted in missed appointments. BellSouth met 

the retail analogue comparison for this sub-metric in February and March 

2002. 

Out of Service > 24 Hours / 2W Analoq Loo0 Non-Desiqn / Dispatch 

lB.3.5.9.1) (February/April) 

Of the 36 and 34 total “service affecting” trouble reports for this sub-metric in 

February and April 2602, respectively, 9 and 8, respectively, were out of 

service longer than 24 hours. No patterns or systemic maintenance issues 

were identified for any of these reports. BellSouth met the retail analogue 

comparison for this sub-metric in March 2002. 

Out of Service > 24 Hours I2W Analoq Loop Non-Design I Non-Dispatch 

jB.3.5.9.2) (March) 
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I There were only 4 “out of service” trouble reports for this sub-metric in March 

2 2002. The*small universe of orders for this sub-metric does not provide a 

statistically conclusive comparison to the retail analogue. BellSouth met the 

retail analogue comparison for this sub-metric in February and April 2002. 

E. CHECKLIST ITEM 5 - UNiBUNDLED LOCAL TRANSPORT 

The Provisioning and Maintenance & Repair sub-metrics that did not meet the 

retail analogue in February, March and/or April 2002 associated with 

Checklist Item 5 are as follows: 

Order Completion tnterval I Local Interoffice Transport / c I O  Circuits / 

Dispatch (8.2.1.2.1 .I) (FebruarvlMarch) 

In February 2002, there were 21 orders for this sub-metric with an average 

completion interval of 21 days. There were 29 orders for this sub-metric in 

March 2002, with an average completion interval of 20 days. In February, 19 

of the 21 orders, and 25 of the 29 orders for March 2002, completed within 

the standard order interval or met the due date requested by the customer, if 

later than the standard interval due date. Of the 21 orders for February 2002, 

1 I had extended due date intervals at the customer request, but were not 

given an “L” code. These orders should have been excluded from the 

measurement for February, Proper coding of these orders would have 
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produced an average CLEC OCf for this sub-metric of 14.45 days, which is 

below the average OCI for the retail analogue for the month. 

Missed Repair Appointments / Local Interoffice Transport / Dispatch 

(B.3. I .2.1) (March) 

There was only one order for this sub-metric in March 2002. The small 

universe of orders for the month does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met the retail analogue 

comparison for this sub-metric in February and April 2002. 

Maintenance Average Duration / Local Interoffice Transport / Dispatch 

(B.3.3.2.1) (March) 

There was only one order for this sub-metric in March 2002. The small 

universe of orders for the month does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met the retail analogue 

comparison for this sub-metric in February and April 2002. 

Out of Service > 24 Hours I Local Interoffice Transport I Dispatch (B.3.5.2.1) 

(March) 

There was only one order for this sub-metric in March 2002. The small 

universe of orders for the month does not provide a statistically conclusive 
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comparison to the retail analogue. BellSouth met the retail analogue 

comparison o r  this sub-metric in February and April 2002. 

F. CHECKLIST ITEM 6 - UNBUNDLED LOCAL SWITCHING 

The data in these measures indicate that BeltSouth met the 

benchmarWanalogue requirements for all measurements in Checklist Item 6 

for February, March and April 2002 for which there was CLEC activity. 

G. CHECKLIST ITEM 7a - 91 1 AND €91 I SERVICES 

ti. CHECKLIST ITEM 7b - DIRECTORY ASSISTANCEIOPERATOR 

SERVICES 

As indicated in Attachment IK,  Sections F.6, F.7 and F.8, BellSouth met the 

benchmarWanalogue requirements of Checklist Items 7a and 7b in February, 

March and April 2002. Even though BellSouth tracks and reports these 

measures, the processes used in providing these services are designed to 

provide parity for all users. 

1. CHECKLIST ITEM I O  -ACCESS TO DATABASES AND ASSOCIATED 

SIGNALING 

BellSouth met the required benchmarks for all four of the four sub-metrics 

23 associated with this checklist item in February and April 2002 and met three 
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of the  four sub-metrics in March 2002. See items F.13.1 .I through F.13.3 in 

Attachment I K for further details. The sub-metric that did not meet the 

benchmark for March 2002 was as follows: 

- 

YO NXXs / LRNs Loaded by LERG Effective Date / Region (F.13.3) (March) 

BellSouth met the effective date for loading 29 of the 30 NXXs implemented 

during March 2002. This is regional measure. BellSouth met the LERG 

effective dates for all NXXs loaded for Florida operations in March 2002. 

BellSouth met the benchmark for this sub-metric in February and April 2002. 

J. CHECKLIST ITEM I 1  - NUMBER PORTABILITY 

All the measurements 

February, March and/or 

in this Checklist Item were met or exceeded for 

April 2002 except for the following: 

YO Missed Installation Appointments / LNP (Standalone) / 

Dispatch (6.2.78.1 7.1 2) (FebruandMarch) 

BellSouth missed only 9 of the 3,475 appointments scheduled for this sub- 

metric in February and missed only 3 of the 3,341 appointments scheduled 

for March 2002. BeltSouth met over 99.7% of the scheduled appointments for 

both retail and the CLECs in this sub-metric for February and over 99.9% in 

March. When BellSouth provisions high quality service coupled with very 

10 Circuits I Non- 
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large universe sizes, it can cause an apparent out of equity condition from a - 

quantitative viewpoint. In these cases, there is very little variation and the 

universe size is so large that the Z-test becomes overly sensitive to any 

difference. In other words, the statistical test shows that the measurement 

does not meet the fixed critical value when compared with the retail analogue, 

but BellSouth’s actual performance for both CLECs and its own retail 

operations is at a very high level - in this case over 99%. From a practical 

point of view, the CLECs’ ability to compete has not been hindered even 

though the statistical results may technically show that BellSouth failed to 

meet the benchmarWanaIogue. 

Disconnect Timeliness / LNP / 

The Disconnect Timeliness measure is supposed to track the time it takes to 

disconnect a number in the central office switch after the message has been 

received from the Local Number Portability (LNP) Gateway that it is ready. 

However, this measurement does not track the relevant time to perform this 

function. 

I O  Circuits (8.231 ) 

On a great majority of LNP orders, BellSouth creates what is referred to as a 

“trigger” in conjunction with the order. This trigger gives the end user 

customer the ability to make and receive calls from other customers who are 

served by the customer’s host switch at the time of the LNP activation. This 
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customer can receive calls from other customers served by the same host 

switch before the disconnect order is ever worked. 

As it currently exists, Performance Measure P-13 does not recognize the 

importance of triggers and their effect on the LNP process. Rather, the 

current measure calculates the end time of the LNP activity as the processing 

of the actual disconnect order in the host switch, even though, from a 

customer’s perspective, this activity is totally meaningless on most LNP 

orders. It is the activation of the LNP and the routing function accomplished 

by the LSMS that ultimately determines whether the end user is back in full 

service and is able to make and receive calls when a trigger is used in porting 

a telephone number. So, while BellSouth may be missing this measure, the 

actual impact on CLECs and their end users, for a great majority of the orders 

is minimal, or nonexistent. The Georgia PSC is currently evaluating a change 

in this measure that more accurately reflects the LNP process and its impacts 

on end users. 

K. CHECKLIST ITEM 14 - RESALE 
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delineated in Attachment I K, Items A.1 .I .I through A.4.2. 

For the three-month period, February through April 2002, there were 204 sub- 

metrics in the Resale measurements for which there was CLEC activity in all 

three months and were compared to retail analogues or bencbmarks. Of 

those 204 sub-metrics, I 79  sub-metrics (88%) met the retail 

analogue/benchmark comparisons in at least two of the three months. 

I. Resale Orderinq Measures 

Reject Interval 

The benchmark for electronic rejects is 97% within 1 hour. In February 2002, 

26,200 resale LSRs were rejected, with 87% meeting the relevant benchmark 

or retail analogue. Of the 26,200 rejected LSRs, 71% were processed 

electronically with 91% of them meeting the I-hour benchmark interval. In 

March 2002, 21,827 resale LSRs were rejected, with 90% meeting the 

relevant benchmark or retail analogue. Of the 21,827 rejected LSRs, 66% 

were processed electronically with 93% of them meeting the I-hour 

benchmark interval. In April 2002, there were a total of 16,957 resale LSRs 

rejected, with 93% meeting the relevant benchmark. Of the 16,957 rejected 
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LSRs, 66O/0 were processed electronically with 95% of them meeting the I- - 

hour benchmark interval. See Attachment I K, Items A.1.4 through A.1.8 for 

further details. 

FOC Timeliness 

In February 2002, BellSouth issued FOCs for 76,781 resale LSRs and met 

the relevant benchmark for 93% of them. Of the 76,781 FOCs returned, 

57,899 were fully mechanized with 99.5% meeting the 3-hour benchmark 

interval. In March, BellSouth issued FOCs for 72,739 resale LSRs and met 

the relevant benchmark for 95% of them. Of the 72,739 FOCs returned, 

54,602 were fully mechanized with 99.5% meeting the 3-hour benchmark 

interval. In April 2002, BellSouth issued FOCs for 70,584 resale LSRs and 

met the relevant benchmark for 97% of them. Of the 70,584 FOCs returned, 

53,723 were fully mechanized with 99.6% meeting the 3-hour benchmark 

interval. See Attachment I K, Sections A.l .9 through A.1 . I3 for further 

detai Is. 

The Resale Ordering sub-metrics for which BellSouth did not meet the 

benchmarks/analogues for February, March and/or April 2002 were: 

Reiect Interval I Residence I Electronic (A. I .4. I ) (February/March/Aprii) 
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benchmark, and in March 2002, 12,603 of the 13,556 rejected LSRs in this 

sub-metric met the  benchmark interval. In April 2002, 9,890 of the 10,420 

total rejected LSRs for this sub-metric met the I-hour benchmark interval. 

BellSouth’s root cause analysis determined that a number of LSRs that did 

not meet the one-hour benchmark were submitted when back-end legacy 

systems were out of service and were unable to process the LSRs. Because 

3 x h  LSRs should be excluded from the measurement, BellSouth 

implemented a coding change in PMAP to ensure that scheduled OSS 

downtime was properly excluded. This change was made with September 

2001 data and was expected to improve sub-metric results for Reject Interval 

performance. 

The coding change assumed that ED1 and TAG timestamps reflected Eastern 

Time. However, the timestamps used by ED1 and TAG actually reflected 

Central Time. As a result of this discrepancy, an hour was being added 

during PMAP timestamp “synchronization,” which caused the results to 

inaccurately reflect the reject Interval duration. A change to address this 

issue for ED1 was implemented effective with February 2002 data reporting, 

and BellSouth implemented a similar change for TAG effective with April 2002 
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2 OSS downtime exclusion been properly implemented, BellSouth’s ” ?ject 

data. BellSouth’s root cause analysis has determined that, had the scheduled - 

Interval performance would generally have met the Commission’s benchmark. 

BellSouth’s root cause analysis also identified an additional issue that impacts 

the electronic Reject Interval sub-metrics. This issue arises when a fully 

mechanized Firm Order Confirmation (“FOC”) is followed by a manual 

Clarification, a scenario that occurs when the Local Carrier Service Center 

(“LCSC”) must resolve specific types of errors after the issuance of the FOC. 

This issue distorts the timeliness of BellSouth’s electronic reject notices, and 

BellSouth is currently analyzing this situation to determine an appropriate 

solution. 

Reiect Interval / Business / Electronic (A. I .4.2) (Februan//March/April) 

The current benchmark for this sub-metric is >= 97% within one hour. In 

February, 860 of the 920 rejected LSRs for this sub-metric met the one-hour 

benchmark, and in March 2002, 765 of the 816 rejected LSRs met the I-hour 

benchmark. There were 824 LSRs rejected in this sub-metric in March 2002, 

with 796 meeting the one-hour benchmark. BellSouth has conducted a 

detailed root cause analysis of the process for electronic ordering. This 

analysis addressed the ordering systems (EDI, TAG, and LENS) used by the 

CLECs and the back-end legacy applications, such as SOCS, that are 
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accessed by the ordering systems. For further information see 

exptanation included with the electronic reject interva 

A.1.4.1. 

measurement , 

the 

tem 

Reject Interval / Residence I Partial Electronic (A. I .7.1) (February/March) 

BellSouth met the IO-hour benchmark interval for 4,386 of the 6,001 rejected 

LSRs for this sub-metric in February and for 4,349 of the 5,523 rejected LSRs 

in March 2002. BellSouth met the benchmark for this sub-metric in April 

2002. 

Reject Interval / PBX I Partial Electronic (A.1.7.4) (March) 

There was only one LSR rejected for this sub-metric in March and two LSRs 

rejected in April 2002. The small universe of orders for this sub-metric does 

not provide a conclusive benchmark comparison. There was no CLEC 

activity for this sub-metric in February 2002. 

Reiect Interval / Centrex I Manual (A.1.8.5) (April) 

There were only two LSRs rejected for this sub-metric in April 2002. This 

small universe does not provide a conclusive benchmark comparison. 

BellSouth met the benchmark for this sub-metric in February and March 2002. 

FOC Timeliness I Residence I Partial Electronic (A. 1.7 2.1 ) (February/March) 
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returned in March 2002. BellSouth met the benchmark for this sub-metric in 

April 2002. 

FUC Timeliness / PBX / Partial Electronic (AA.  12.4) (April) 

There was only one LSR rejected for this sub-metric in April 2002. This small 

universe does not provide a conclusive benchmark comparison. There was 

no CLEC activity for this sub-metric in either February or March 2002. 

FOC Timeliness I ISDN / Partial Electronic (A.1 A2.6) (March/April) 

There was only one LSR rejected for this sub-metric in March and two LSRs 

rejected in April 2002. The small universe of orders for this sub-metric does 

not provide a conclusive benchmark comparison. BellSouth met the 

benchmark for this sub-metric in February 2002. 

FOC Reiect & Response Completeness I ISDN I TAG I Electronic (A. I. 14.6.2) 

(February) 

There was only one order for this sub-metric in February 2002. The small 

universe for this sub-metric does not provide a conclusive benchmark 

comparison. There was no CLEC activity for this sub-metric in March 2002. 

BellSouth met the benchmark for this sub-metric in April 2002. 
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FOC Reject"& Response Completeness / Residence / ED1 / Partial Electronic 

fA.1.15.1.1) (April) 

BellSouth met the standard criteria for 31 of the 33 responses returned for 

this sub-metric in April 2002. The 95% benchmark set a requirement that 32 

of the 33 responses meet the criteria. BellSouth met the benchmark for this 

sub-metric in February and March 2002. 

FOC Reiect & Response Completeness / Residence I Manual (A . l  .I 6.1 ) 

(March) 

BellSouth met the completeness criteria for 672 of the 821 responses for this 

sub-metric in March 2002. The 95% benchmark required that 780 of the 821 

LSRs meet the criteria. BellSouth met the benchmark for this sub-metric in 

February and April 2002. 

FOC Reiect & Response Completeness I Business I Manual (A.1 .I 6.2) 

{FebruarvlMarchlApril) 

BellSouth met the completeness criteria for 884 of the 933 responses for this 

sub-metric in February, for 1,026 of the 1,093 responses in March and for 863 

of the 913 responses in April 2002. The 95% benchmark required that 887 of 

933 LSRs for February, 1,039 of the 1,093 LSRs for March and 868 of the 
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913 LSRs for April meet the  criteria. BellSouth continues to fucus on this 

measurement in order to improve results to meet the benchmark. 

FOC Reject & Response Completeness / Design (Specials) / Manual 

(A.I.16.3) (Februaw/March) 

BellSouth met the completeness criteria for I 1  2 of the I I 9  responses for this 

sub-metric in February and for 102 of the 114 responses returned in March 

2002. The 95% benchmark required that 114 of I19  LSRs for February and 

I09  of the I I 4  responses for March meet the criteria. BellSouth met the 

benchmark for this sub-metric in April 2002. 

FOC Reiect & Response Completeness / PBX / Manual (A.I.16.4) 

Fe b ru a ry/M arc h/A p r i I ) 

BellSouth met the completeness criteria for 30 of the 34 responses for this 

sub-metric in February, for 32 of the 36 responses in March and for 35 of the 

37 responses in April 2002. The 95% benchmark required that 33 of 34 LSRs 

in February, 35 of 36 LSRs in March and 36 of 37 LSRs in April meet the 

criteria. BellSouth continues to focus on this measurement in order to 

improve results to meet the benchmark. 

FOC Reiect & Response Completeness / Centrex / Manual (A. I .I 6.5) (April) 
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There were only six LSR responses returned for this sub-metric in April 2002. 

The small universe of orders for the month does not provide a conclusive 

benchmark comparison. BellSouth met the benchmark for this sub-metric in 

February and March 2002. 

FOC Reject & Response Completeness / ISDN / Manual (AI -16.6) (March) 

BellSouth met the completeness criteria for 24 of the 27 orders for this sub- 

metric in March 2002. The 95% benchmark required that 26 of 27 LSRs meet 

the criteria. 8ellSouth met the benchmark for this sub-metric in February and 

April 2002. 

2. Resale Provisioninrr Measures 

For the months of February, March and April 2002, BellSouth met or 

exceeded the benchmark or retail analogue for 87%, 88% and 89%, 

respectively, of all Resale provisioning measures. The details supporting the 

April 2002 percentage are delineated in Items A.2.1 .I .I .I through 

A.2.25.3.2.2 of Attachment I K. 

The following are the Resale provisioning measures for which BellSouth did 

not meet the retail analogue in February, March and/orApril 2002: 

97 



Exhibit March 2002 PM Data 
June 28, 2002 

I 

2 

3 

4 

5 

6 

7 

8 

9 

10 

I 1  

12 

13 

14 

15 

16 

18 

I 9  

20 

21 

22 

Order Completion Interval I Business / < 10 Circuits / Dispatch (A.2.1.2.1 .I ) 

Fe brua WlMarc h) 

The average order completion interval for CLEC orders in this sub-metric for 

February was 2.94 days for ClECs compared to 2.35 days for the retail 

analogue and for March 2002 was 2.96 days for CLECS compared to 2A6 

days for the retail analogue. These differences of less than one day, on 

average, do not hinder the C L E W  ability to compete in this area. BellSouth 

met the retail analogue comparison for this sub-metric in April 2002. 

- 

Order Completion Interval / PBX / >= I O  Circuits / Dispatch (A.2.1.4.2.1) 

February) 

There was only one order for this sub-metric in February 2002. The small 

universe of orders for this sub-metric does not provide a statistically 

conclusive comparison to the retail analogue. BellSouth met the retail 

analogue comparison for this sub-metric in March 2002. There was no CLEC 

activity for this sub-metric in April 2002. 

Order Completion Interval / PBX I >= I O  Circuits / Non-Dispatch (A.2.1.4.2.2) 

(March) 

There were only four orders for this sub-metric in March 2002. The small 

universe of orders for this sub-metric does not provide a statistically 

conclusive comparison to the retail analogue. BellSouth met the retail 
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analogue comparison for this sub-metric in April 2002. There was no CLEC 

activity for this sub-metric in February 2002. 

Order Completion Interval / Centrex I q I O  Circuits I Non-Dispatch 

(A.2. I 5.1 2) (February) 

There were only ten orders for this sub-metric in February 2002. The small 

universe of orders for this sub-metric does not provide a statistically 

conclusive comparison to the retail analogue. BellSouth met the retail 

analogue comparison for this sub-metric in March and April 2002. 

Order Completion Interval / ISDN / >= I O  Circuits / Non-Dispatch (A.2.1.6.2.2) 

[March) 

The average order completion interval for CLEC orders in this sub-metric for 

March was 9.79 days compared to an average of 3.73 days for the retail 

analogue. OCI is adversely affected by LSRs for which CLECs request 

intervals beyond the offered interval. When a CLEC requests an interval 

beyond the available interval offered by BellSouth, an “b” code should be 

entered on the Service Order generated by BellSouth. Such “L” coded orders 

are excluded from the OCI metrics. BellSouth met the retail analogue 

comparison for this sub-metric in February and April 2002. 
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YO Missed Installation Appointments / Residence I c I O  Circuits I Non- 

Dispatch (Aa>. I I .I -1.2) (FebruarylMarchlApril) 

BellSouth missed only 21 6 of the 55,392 installation appointments scheduled 

for this sub-metric in February, missed I79  of the 57,811 appointments 

scheduled for March and missed 146 of the 56’1 I I installation appointments 

scheduled for April 2002. Both the CLECs and BellSouth retail had over 99% 

of all orders completed as scheduled in February, March and April 2002. 

When BellSouth provisions high quality service coupled with very large 

universe sizes, it can cause an apparent out of equity condition from a 

quantitative viewpoint. In these cases, there is very little variation and the 

universe size is so large that the Z-test becomes overly sensitive to any 

difference. In other words, the statistical test shows that the measurement 

does not meet the fixed critical value when compared with the retail analogue, 

but BellSouth’s actual performance for both CLECs and its own retail 

operations is at a very high level - in this case over 99%. From a practical 

point of view, the CLECs’ ability to compete has not been hindered even 

though the statistical results may technically show that BellSouth failed to 

meet the benchmarklanalogue. 

YO Missed Installation Appointments / Business / c I O  Circuits / Dispatch 

lA.2.11.2.1 .I ) (February/March/April) 

I00 
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appointments scheduled in March and missed I 6  of the 340 appointments 

scheduled for April 2002. BellSouth completed between 95% and 97% of 

appointments for both BellSouth retail and the CLECs over the three-month 

period. 

YO Missed Installation Appointments I Business I < I O  Circuits I Non-Dispatch 

jA.2.1 I .2.1.2) (Februarv/March/April) 

BellSouth missed only 7 of the 2,980 scheduled appointments for this sub- 

metric in February, missed I 7  of the 2,868 appointments scheduled for March 

and missed 13 of the 3,227 installation appointments scheduled for April 

2002. Both the CtECs and BellSouth retail had over 99% of all orders 

completed as scheduled in all three months. From a practical point of view, 

the CLECs’ ability to compete has not been hindered even though the 

statistical results may technically show that SellSouth failed to meet the 

benchmarWanalogue. 

YO Missed Installation Appointments / Design (Specials) / 

Dispatch (A.2.1 I .3.1 .I) (April) 

BellSouth completed 15 of the I 7  installation appointments as scheduled in 

April 2002. There were no systemic installation issues identified for the two 

I O  Circuits / 
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% Missed Installation Appointments / PBX I I O  Circuits I Non-Dispatch 

(A.2.11 A 1  2)  (February) 

BellSouth completed 25 of the 26 installation appointments as scheduled in 

February 2002. There were no systemic installation issues identified for the 

missed appointment. BellSouth met the retail analogue comparison for this 

sub-metric in March and April 2002. 

% Missed Installation Appointments / ISDN / q I O  Circuits / Non-Dispatch 

(A.2.1 I .6.q .2) (Februaw) 

BellSouth completed 12 of the 13 scheduled appointments for this sub-metric 

in February 2002. There were no patterns or systemic installation issues 

identified for the missed appointment. BellSouth met the retail analogue 

comparison for this sub-metric in March and April 2002. 

% Provisioninq Troubles wli 30 days / Residence / I O  Circuits / Non- 

Dispatch (A.2.12.1 .I 2) (FebruandMarchlApriI) 

In February 2002, there were 2,654 troubles reported for the 61,307 orders 

that completed in the prior 30 days. In March 2002, there were 2,520 troubles 

reported for the 55,392 orders that completed in the prior 30 days. Thirty-six 
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percent of the February trouble reports and thirty-three percent of the March - 

reports were closed as “no trouble found.’’ In April 2002, there were 2,250 

troubles reported for the 58,086 orders that completed in the prior 30 days. 

Thirty percent of those troubles were closed as “no trouble found.” Sixty-five 

percent of the total trouble reports for this sub-metric over the three-month 

period were associated with one customer. With the exclusion of the “no 

trouble found” reports, CLEC results for this sub-metric would have been 

better than for the retail analogue in each of the three months. BellSouth is 

conducting an analysis of the provisioning situation with CLECs and will 

conduct joint sessions to determine how to reduce the number of “no trouble 

found” reports. 

‘ 

% Provisioning Troubles w/i 30 davs / Residence / >= I O  Circuits / Dispatch 

14 jA.2.12.1.2.1) (February) 

- 15 

16 

17 

18 

I 9  

20 

There was only one trouble report for this sub-metric in February 2002. The 

small universe of orders for this sub-metric does not provide a statistically 

conclusive comparison to the retail analogue. BellSouth met the retail 

analogue comparison for this sub-metric in March and April 2002. 

YO Provisionina Troubles w/i 30 days 1 Business / < I O  Circuits / Dispatch 

21 jA.2.12.2.1 .I ) (FebruarylMarch) 
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(37%) were closed as “no trouble found.” In March 2002, there were I 9  

troubles reported for the 393 orders that completed in the prior 30 days. Of 

the I 9  troubles reported, 6 (32%) were closed as “no trouble found.” 

BellSouth met the retail analogue comparison for this sub-metric in April 

2002. 

% Provisioning Troubles w/i 30 days / Design (Specials) / < I O  Circuits / 

Dispatch (A.2.12.3. I .2) (April) 

There were only five troubles reported for this sub-metric in April 2002 for 

orders that completed in the prior 30 days. The small universe of orders for 

the  month does not provide a statistically conclusive comparison to the retail 

analogue. BellSouth met the retail analogue comparison for this sub-metric in 

February and March 2002. 

16 

18 

I 9  

20 

21 

% Provisionina Troubles wli 30 days I Centrex / c 10 Circuits I Dispatch 

(A.2.12.5.1.1) (March) 

There were only three troubles reported for this sub-metric in March 2002 for 

orders that completed in the prior 30 days. The small universe of orders for 

the month does not provide a statistically conclusive comparison to the retail 
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% Provisioninq Troubles w/i 30 days / Centrex / 10 Circuits I Non-Dispatch 

(A.2.12.5.1.2) (April) 

There were five troubles reported for this sub-metric in April 2002 for the 20 

orders that completed in the prior 30 days. There were no systemic 

installation issues identified for these trouble reports. 8ellSouth met the retail 

analogue comparison for this sub-metric in February and March 2002. 

Service Order Accuracy / Residence I < 1 (I Circuits I Dispatch (A.2.25. I .I. I ) 

(March) 

BellSouth met the standard criteria for I29  of the I40 orders reviewed in this 

14 sub-metric in March 2002. The 95% benchmark required that 133 of the 140 

- 15 orders meet the criteria. BellSouth met the benchmark for this sub-metric in 

16 February and April 2002. 

17 

18 

19 (A.2.25.1 .I .2) (April) 

20 

21 

Service Order Accuracy I Residence I < I O  Circuits I Non-Dispatch 

BellSouth met the standard criteria for 132 of the 140 orders reviewed in this 

sub-metric in April 2002. The 95% benchmark required that 133 of the 140 
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orders meet the criteria. BetiSouth met the benchmark for this sub-metric in 

February and March 2002. 

Service Order Accuracy I Residence / >= 10 Circuits / Dispatch (A.2.25.1.2.1) 

(Apnl) 

BellSouth met the standard for 'I 5 of the 17 orders reviewed in this sub-metric 

for April 2002. The 95% benchmark required that all 17 of the 17 orders meet 

the criteria. BellSouth met the benchmark for this sub-metric in February and 

March 2002. 

Service Order Accuracy 1 Business I < I O  Circuits / Dispatch (A.2.25.2.A .I ) 

Fe bruarv/March) 

BellSouth met the standard for 146 of the 155 orders reviewed in this sub- 

metric in February and for 137 of the 150 orders reviewed in March 2002. 

The 95% benchmark required that I48 of the 155 orders for February and 

I 4 3  of the 150 orders for March meet the criteria, based on the quantity of 

orders for the sub-metric. BellSouth met the benchmark for this sub-metric in 

April 2002. 

Service Order Accuracy / Business / < I O  Circuits I Non-Dispatch 

lA.2.25.2.1.2) (March) 
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BellSouth met the standard for 122 of the 130 orders reviewed for this sub- - 

metric in March 2002. The 95% benchmark set a requirement of 124 of the 

130 orders, based on the quantity of orders for this sub-metric. BellSouth met 

the benchmark for this sub-metric in February and April 2002. 

6 Sewice Order Accuracy / Business / >= I O  Circuits I Dispatch (A.2.25.2.2.1) 

7 ( Apri I )  

8 There were only nine orders reviewed for this sub-metric in April 2002. The 

9 small universe of orders does not provide a conclusive benchmark 

comparison. BellSouth met the benchmark for this sub-metric in February 10 

I 1  and March 2002. 

12 

A3 Service Order Accuracy I 8usiness / >= I O  Circuits / Non-Dispatch 

14 (A.2.25.2.2.2) (February/March) 

15 

16 
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18 

I 9  

20 
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22 (A.2.25.3.1 .I ) (Februan//March/April) 

BellSouth met the standard criteria for 15 of the 16 orders reviewed for this 

sub-metric in February and for I I of the 13 orders reviewed in March 2002. 

The 95% benchmark set requirements of all 16 of the 16 orders in February 

and all 13 of the 13 orders for March, based on the quantity of orders for this 

sub-metric. BellSouth met the benchmark for this sub-metric in April 2002. 

Service Order Accuracy / Desiqn (Specials) / < I O  Circuits / Dispatch 
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BellSouth met the standard for 54 of the 60 orders reviewed for this sub- 

metric in February, for 30 of the 37 orders reviewed for March and for 32 of 

the 35 orders reviewed for April 2002. The 95% benchmark set requirements 

of 57 of the 60 orders for February, 36 of the 37 orders for March and 34 of 

the 35 orders for April, based on the quantity of orders for this sub-metric. 

BellSouth continues to focus on this measurement to improve performance to 

meet the benchmark for this sub-metric. 

Service Order Accuracv / Desiqn (Specials) / 

jA.2.25.3.1.2) (MarchlApril) 

BellSouth met the standard for 90 of the 98 orders reviewed for this sub- 

metric in March and for 127 of the 134 orders reviewed in April 2002. The 

95% benchmark set requirements of 94 of the 98 orders for March and for 

128 of the 134 orders for April, based on the quantity of orders for this sub- 

metric. BellSouth met the benchmark for this sub-metric in February 2002. 

I O  Circuits / Non-Dispatch 

Service Order Accuracy / Desian (Specials) / >= I O  Circuits / Non-Dispatch 

(A. 2.2 5.3.2.2 ) ( Fe b rua ry/Apri 1 ) 

BellSouth met the standard criteria for 14 of the I 7  orders reviewed for this 

sub-metric in February and for I 8  of the 20 orders reviewed in April 2002. 

The 95% benchmark set requirements of all 17 of the 17 orders for February 
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3. Resale Maintenance and Repair (M&R) Measures 

BellSouth met the relevant retail analogues for 89%, 84% and 94% of all the 

Resale Maintenance & Repair measurements in February, March and April 

2002, respectively. The sub-metrics for which BellSouth did not meet the 

retail analogues were: 

Missed Repair Appointments / Residence / Non-Dispatch (8.3.1 .I 2) 

( M a rc h/A p r i I 1 

BellSouth completed 1,787 of the I ,81 I repair appointments as scheduled for 

this sub-metric in March and completed 1,555 of the 1,596 appointments 

scheduled for April 2002. BellSouth provided over 97% repair completion rate 

for both CLECs and the retail analogue in both months. In March, 14 of the 

24 reports (58%) were closed as “no trouble found.” In April, 13 of the 41 

reports (32%) were closed as “no trouble found.” No other patterns or 

systemic issues were identified for the missed repair appointments. 

BellSouth met the retail analogue comparison for this sub-metric in February 

2002. 

22 
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Missed Repair Appointments / PBX / Non-Dispatch (A.3.1.4.2) (March) 

BellSouth completed I O  of the I 5  repair appointments as scheduled for this 

sub-metric in March 2002. There were no patterns or systemic maintenance 

issues identified for the five missed appointments for the month. BellSouth 

met the retail analogue comparison for this sub-metric in February and April 

2002. 

Customer Trouble Report Rate I Residence / Dispatch (A.3.2.1 .I) 

Fe b rua W/Ma rc hlA pri I ) 

There were 3,839 troubles reported for the 190,036 in service lines for this 

sub-metric in February, 2,952 trouble reports for the 159,559 lines in service 

in March and 2,917 trouble reports for the 157,650 lines in service in April 

2002. Both the CLECs and 8ellSouth retail had no trouble reports for over 

97% of the in service lines in all three months. There was less than l0/o 

difference in the report rates between retail and resale results for this sub- 

metric for any of the three months. Many of the troubles due to wire and 

facilities appear to be caused by CPE andlor CLEC problems. BellSouth 

technicians will be trained on proper closeout procedures on troubles 

involving CPE and CLEC interfaces. 

Customer Trouble Report Rate I Residence I Non-Dispatch (A.3.2.1.2) 

(Fe brua WMarch) 
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There were 2,280 troubles reported for the 190,036 lines in service for this 

sub-metric in February and I ,811 troubles reported for the 159,559 lines in 

service in February 2002. Both the CLECs and BellSouth retail had no 

trouble reports for over 98% of the in service lines in either month. There was 

less than 0.7% difference in the report rates between retail and resale results 

for this sub-metric for the two months. Of the 2,280 total February trouble 

reports, 1,668 reports (73%) were closed as “no trouble found.” Of the 1,819 

total March trouble reports, 1,173 reports (65%) were closed as “no trouble 

found.” Without these “no trouble found” reports, CLEC results would have 

been better than for the  retail analogue for this sub-metric in both months. 

One CLEC generated 83% of the February trouble reports and 78% of the 

March 2002 trouble reports for this sub-metric. BellSouth met the retail 

analogue comparison for this sub-metric in April 2002. 

Customer Trouble Report Rate / Business / Dispatch (A.3.2.2.1) 

(FebruarylMarch) 

There were 631 trouble reports for the 6,772 lines in service for this sub- 

metric in February and 383 troubles reported for the  5,832 lines in service in 

March 2002. In February and March, 87 (1 4%) and 55 (I 4%), respectively, of 

the trouble reports were closed as “no trouble found.” BellSouth met the retail 

analogue comparison for this sub-metric in April 2002. 
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Customer Trouble Report Rate I Business I Non-Dispatch (A.3.2.2.2) 

Fe b ru a w/M> rc h ) 

There were 335 troubles reported for the 6,772 lines in service for this sub- 

metric in February and 793 troubles reported for the 5,832 lines in service in 

March 2002. Of the 335 total February trouble reports, 225 (67%) of the 

reports were closed as “no trouble found.” Of the I93  total March trouble 

reports, I I O  (57%) of the reports were closed as “no trouble found.” 

BellSouth met the retail analogue comparison for this sub-metric in April 

2002. 

Customer Trouble Report Rate / Desiqn (Specials) / Dispatch (A.3.2.3.1) 

{March) 

There were 36 troubles reported in March 2002 for the 2,717 lines in service 

for this sub-metric. Both the CLECs and BellSouth retail customers received 

over 98% trouble free service for the lines in service for this sub-metric for the 

month. From a practical point of view, the CLECs’ ability to compete has not 

been hindered even though the statistical results may technically show that 

BellSouth failed to meet the benchmarklanalogue. BellSouth met the retail 

analogue comparison for this sub-metric in February and April 2002. 

Customer Trouble Report Rate / PBX / Non-Dispatch (A.3.2.4.2) (March) 
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There were only I 5  troubte reports for the 7,292 in service lines for this sub- 

metric in March 2002. BellSouth provided over 99.7% trouble free service for 

both retail and the CLECs for this sub-metric in March. Of the 16 March 

trouble reports, I 1  (73%) were closed as “no trouble found.” From a practical 

point of view, the CLECs’ ability to compete has not been hindered even 

though the statistical results may technically show that BellSouth failed to 

meet the benchmarldanalogue. BellSouth met the retail analogue 

comparison for this sub-metric in February and April 2002. 

Maintenance Average Duration / PBX / Non-Dispatch (A.3.3.4.2) (March) 

There were only I 5  trouble reports for this sub-metric in March 2002. The 

average repair interval for these I 5  orders was 8.75 hours for CLEC orders 

compared to 4.05 hours for the retail analogue. There were no patterns or 

systemic maintenance issues identified for any of these orders. BellSouth 

met the retail analogue comparison for this sub-metric in February and April 

2002. 

YO Repeat Troubles within 30 Days I PBX / Non-Dispatch (A.3.4.4.2) 

(Fe bruaw/March/April) 

There were only 8 trouble reports for this sub-metric in February, 4 troubles 

reported in March and 5 troubles reported in April 2002. The small universe 
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Oh Repeat Troubles within 30 Days / ISDN / Dispatch (A.3.4.6.1) (Februaw) 

There was only one trouble report for this sub-metric in February 2002. The 

small universe of orders for this sub-metric does not provide a statistically 

conclusive comparison to the retail analogue. BellSouth met the retail 

analogue comparison for this sub-metric in March and April 2002. 

Out of Service > 24 Hours / Business I Dispatch (A.3.5.2.1) (April) 

In April 2002, only 38 of the 370 service affecting repair orders for this sub- 

metric were out of service longer than 24 hours. Of these 38 longer interval 

orders, I 7  of the trouble reports (45%) were received on Friday or Saturday 

and were scheduled for and completed on Monday. BellSouth met the retail 

analogue comparison for this sub-metric in February and March 2002. 

Out of Service 24 Hours / Business / Non-Dispatch (A.3.5.2.2) (Februatv) 

In February 2001, I O  of the 162 trouble reports were out of service longer 

than 24 hours. Seven of the ten orders involved one customer and were out 

of service due to a single switch failure. None of the remainder of the out of 

service orders revealed any systemic maintenance issues. BellSouth met the 

retail analogue for this sub-metric in March and April 2002. 
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- II. Summary 

As stated in the Introduction to the Analysis of Performance Measurements 

section, BellSouth met or exceeded the criteria for 737 of the 863 sub-metrics 

(85%) for which there was CLEC activity in February, for 741 of 874 sub- 

metrics (85%) in March and for 761 of 885 sub-metrics (86%) in April 2002. 

During the three-month period of February through April 2002, there were a 

total of 799 sub-metrics that had CLEC activity for all three months and that 

were compared with either a benchmark or retail analogue. Of those 799 

sub-metrics, 695 or 87% satisfied the comparison criteria for a minimum of 

two of the three months. 
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0-1 i JISDN/EDVFL(%) 
0-1 1 I tSDN/TAG/FLWo~ 

0-1 1 Design (SpeuakyFL(%) 
0-31 PBxIFL(%) 
@11 Cenb&FL(%) 
0-11 ISOWL( %) 

Benchmark I 8 ST EST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volultie Dcviation Error ZScore Equlty 

>= 95% 
>= 95% 

Rsule - P m b k n h  I 

P 4  IDeagn (Speuats)/<lO arculWDlspatch/fL(days] 
P.4 I W i n  (Speuals)l40 MrcuiWNon-Dispalch/FL(days) 
P-4 IDeslgn (SpeclatsYr=lO drcultsl[kspatch/fL(days) 

P-4 lPBXb=lO arwits/Dispalch/FL(day) 
P-4 1PBXb=lO arwrWNon-hspatcML(days) 

P-4 I ISDtUcIO urcuiWDispatcWL(days) 
P 4  I ISON/<lO circurWNon-DspatchffL(days) 

Res 
Res 
Res 
Res 
B U S  
&S 
BUS 
BUS 

Design 
Design 
Design 
Design 

PBX 
PBX 
PBX 
PBX 

Centrex 
Cenhx 
CenUex 
Centrex 

ISON 
ISDN 
ISDN 
ISDN 

Res 
Res 
Res 
Res 
Res 
Res 

06R8R002 
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P-2 
P-2 
P-2 
P-2 
P-2 

2 

A 2 2 2 1  1 
A 2 2 2 1 2  
A 2 2 2 1 3  
A 2 2 2 2 1  
A 2 2 2 2 2  
A 2 2 2 2 3  
A 2 2 3 1  1 
A 2 2 3 1 2  
A 2 2 3 1 3  
A 2 2 3 2  1 
A 2 2 3 2 2  
A 2 2 3 2 3  
A2.24 1 1 
A 2 2 4 1 2  
A 2  2 4.1 3 
A 2 2 4 2  1 
A 2 2 4 2 2  
A 2 2 4 2 3  
A 2 2 5 1  1 
A2.2 5 1.2 
A 2 2  5.1 3 
A 2 2 5 2 1  
A 2 2 5 2 2  
A 2 2 5 2 3  
A2.2.6.1 1 
A 2  2.6 1 2 
A 2 2 6 1 3  
A 2 2 6 2  1 
A2 2 6 2.2 
A 2 2 6 2 3  

Re~ldm&L(x) 
&rsmess/FL(%) 
Deslgn (SpeaakyFL(X1 
PBx/l=L(%) 
CentraXlFL(%) 
EDWL(S6) 

A 2 4  I 
A 2 4 2  
A 2 4 3  
A 2 4 4  
k 2  4.5 
A 2 4 6  

P-2 

P-2 
P-2 

A2.5 1 
A 2 5 2  
A 2 5 3  
A 2  5 4  
A 2 5 5  
A 2 5 6  

Deslgn (SpecralspL(hwts) 

CentrexlFL(hwrs) 
P&XIFL{hWn) 

A 2 7 1  
A2.7 2 
A 2 7 3  
A 2 7 4  
A 2 7 5  
A 2 7 6  

A28 1 
A 2 8 2  
A 2 8 3  
A 2 8 4  
A 2 8 5  

BellSouth Monthly State Summary 
Florida, April 2002 

P-1 1 Business/<lO circuiWFaalrty/FL(days) 
P-1 I &Isiness/<lO circuiWEquipmenVFL(days) I 

Benchmark I 
Analog 

Bus 
Bus 
BUS 
BUS 
BUS 

Bus 
Design 
Design 
Design 
Design 
Design 
Design 
PBX 
Pax 
PBX 
PBX 
P BX 
PBX 

Centrex 
Centrex 
Centrex 
Centrex 
Cenlrex 
Centrex 

ISON 
ISON 
LSDN 
ISDN 
ISDN 
ISDN 

Res 
BUS 

Design 
PBX 

Centrex 
ISDN 

Diagnostc 
Diagnosbc 
Diagnosk 
Diagnosbc 
Diagnosk 
Diagnosnc 

>= 98 hrs 
>= 48 hrs 
>= 48 hrs 
j =  48 hrs 
2- 48 his 
>= 48 hrs 

Diagnosbc 
Diagnostrc 
Diagnostrc 
Diagnosbc 
Diagnosk 

8ST BST CLEC CLEC Standard Stdndard 
Measure Volume Measure Volume Deviation Error ZScore Equi:y 

06/28/2002 
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BellSouth Monthly State Summary 
Florida, April 2002 Benchmark I 

Analog 

Diagnostic A 2 8 6  IP-2 I lSDNIFL(hours) 

A 2 9 1  
A 2 9 2  
A 2 9 3  
A 2  9 4  
A 2 9 5  
A 2 9 6  

A 2  10 1 
A 2  102 
A 2  10 3 
A 2  104 
A 2  10 5 
A 2  10 6 

A2 
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A2 
A2 
A2 
A 2  
A2 
A2 
A 2  
A 2  
A 2  
A 2  
A 2  
A2 
A 2  
A 2  
A2 
A 2  
A 2  

A 2  
A 2  
A 2  
A 2  
A 2  
A2 
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  

lllll 
-11 1 1  2 
11.1 2 'I 
11 1 2 2  
1 1 2 1 1  
I t  2 1.2 
1 1 2 2 1  
11 2 2.2 
.ll 3 1 1 
1 1 3 1 2  
-11 3 2 1 
11.322 
1 1 4 1 1  

. I f  4 1 2  
1 1 4 2 1  
.I 1.4.2.2 
11 5 1  1 
1 1 5 1 2  
1 1 5 2 1  
11 5.2 2 
11.0.1 1 
11 6 1.2 
11 6.2.1 
11 6 2.2 

121 1 1  
1 2 1 1 2  
12 1.2 1 
12 1 2 2  
1 2 2 1  1 
12 2 1.2 
12 2.2 1 
1 2 2 2 2  
1 2 3 1  1 
12.3 1 2 
12 3.2 1 
1 2 3 2 2  
1 2 4 1 1  
1 2 4 1 2  
12 4 2.1 
1 2 4 2 2  

BST EST CLEC CLEC Slandard Standard 
Measure Volume Measure Volume Deviation Error ZSLore Equity 

95% >= 4 0  hrs 
95% >= 48 his 
95% >= 40 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 

, 
Diagnostic 
Diagnoshc 
Diagnosbc 
Diagnostic 
Diagnostic 
Diagnostrc 

Res 
Res 
Res 
Res 
&IS 

BUS 

Bus 
BUS 

Design 
Design 
Design 
f h s r g n  
PBX 
PBX 
PBX 
PBX 

Centrex 
Centrex 
Centrex 
Centrex 

ISDN 
ISDN 
ISDN 
ISON 

Res 
Res 
Res 
Res 
8us 
Bus 
&S 

Bus 
Design 
Design 
Design 
Design 
PBX 
PBX 
PBX 
PBX 

06/28/2002 
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P-9 CenlredClO circuitslDispatch/FL(%) 
P-9 CentredClO circuitsMon-[3rspatch/f L(%] 
P-9 Centrexl>=lO circuiWlhspatch/FL(%) 
P-9 Centrax/>=lO circuiWNon-Bspatchff L(%) 
P-9 ISDtWlO circuiWspaich/FL(%) 
P-9 ISDNk10 u r c u i W N o n - k p a t L ( % )  
P-9 ISDW>=lO circuiWDispaWIIFL(%) 
P-9 ISDN/>=10 circuiWNon-DtspatchlFL(%) 

.h 

A 2 1 2 5 1  1 
A 2 1 2 5 1 2  
A 2  12 5 2 1 
A 2 1 2 5 2 2  
A 2 1 2 6 1  1 
A 2  12 6 1 2 
A 2  1262 1 
A 2  12 6.2 2 

A2.14 1 1.1 
A2.14 1 1 2  
A 2  14 1 2  1 
A 2  14 1 2  2 
A 2 1 4 2 1  1 
A 2  142 1 2  
A 2  1422 1 
A 2 1 4 2 2 2  
A2.14 3 1.1 
A 2  14 3 1 2 
A 2 1 4 3 2 1  
A 2  14.322 
A 2 1 4 4 1  1 
A.2 14 4 1 2 
A 2  14.4.2 1 
A 2  14.4.2 2 
A 2 1 4 5 1  1 
A2 14 5 1.2 
A 2  14.5 2 1 
A 2 1 4 5 2 2  
A 2 1 4 6 1  1 
A 2  14 6 1 2  
A 2  14 6 2 1 
A 2  14 6 2.2 

A 2 1 5 1  1 1  
A 2  15.1.1 2 
A 2 1 5 1 2 1  
A 2  15.1 2.2 
A2.15 2.1 1 
A2.15 2 1 2 
A 2  15.2 2 1 
A 2  15 22  2 
A2.15.3 1.1 
A 2  15.3 1 2  
A 2  1532.1 
A2 1532.2 
A 2 1 5 4 1  1 
A 2  15.4 1 2  
A 2  15.4.2 1 
A 2 1 5 4 2 2  
A 2  15.5 1 1 
A 2  15 5 1 2 
A 2  1552 1 
A2 15.5 2 2 
A 2 1 5 6 1  1 
A 2  15 6 1 2  
A 2 1 5 6 2 1  
A 2  1562.2 

Beld 9th Monthly State Summary 
Florida, April 2002 Benchmark I 

Arlalog 

Centrex 
Centrex 
Centrex 
Ceritrex 

ISDN 
ISDN 
ISDN 
-,DN 

Res 
Res 
Res 
Res 
Bus 
BUS 
BUS 

Bus 
Design 
Design 
Design 
Design 
PBX 
PBX 
PBX 
PBX 

Cenkex 
Centrelc 
Centrex 
Centrex 

ISDN 
ISDN 
ISDN 
ISDN 

DiaQnOSbC 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Dlagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosk 
Diagnosbc 
Diagnosbc 
Diagnoshc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnoslic 

CLEC Standard Standard 0 ST BST CLEC 
Measure Volume Measure Volume DavtaUon Error ZScore Equity 

06/28R002 



I 

BellSouth Monthly State Summary 
Florida, April 200 2 

A2.19 1 2 2 
A2 19.2 1 1  

Benchmark I 
Ariatog 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnoshc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Oiagnostic 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diaonoshc 
Diagnosbc 
Dagnosbc 
Diagnosbc 

Diagnoshc 
Diagnosttc 
Diagnosec 
Oiagnosbc 
Diagnoshc 
Diagnosk 
Diagnostic 
Diagnoslc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosw 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnoshc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 

Diagnosk 
Diagnoshc 
Diagnostic 
Diagnostic 
Diagnosac 
Diagnostic 
Diagnostic 

BST BST CLEC CLEC Standard Staridard 
Measure Volume Measure Vojume Oevlatlon Error Z S ~ u r e  Equity 

06RBR002 
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BeliSouth Monthly State Summary 
Florida, April 2002 a..nchmarkl eST eST CLEC ClEC Standard Standard 

Allalog Measure Volume Measure Volume Dftvlatioo Ellur ZScore EqUlt~ 

A.2.19.2.2.2 Diagnosbe 

A.2.19.31.1 Dlagnosllc 

A.2.19.3.1.2 Diagnosoc 

A.2.19.3.2.1 Diagnostic 

A2.193.2.2 Dlagnoslie 

A2.19.4.1.1 DIagnostIc 

A.2.19.4.12 D,agnostic 

A2.19.4.21 DIagnostic 

A2.19.4.2.2 DllIgnosti<; 

A.2.19.5.1.1 DIagnostic 

A2.19.5.12 Diagnosoc 

A.2.19.5.2.1 Diagnostic 

A.2.19.5.2.2 Diagnostic 

A2.19.6.1.1 Diagnos1lc 

A.2.19.6.12 Diagnostic 

A2.19.6.2.1 Diagnostic

A2.19.6.2.2 Diagnos1lc 


A2.21.11.1 Dlagnosbc 

A.2.2".12 Diagnostic 

A2.21.12.1 Diagnos1lc 

A221.1.2.2 Diagnostic 

A2.21.2.1.1 Diagnostic 

A2.212.1.2 Diagnostic 

A.2.21.2.2.1 Diagnostic 

A2.21.2.2.2 Diagnostic 

A2.21.3.1.1 DIagnostic 

A2.213.1.2 Diagnostic 

A2.21.3.2.1 Diagnostic 

A.221.3.2.2 Diagnostic 

A2214.1.1 Diagnostic 

A2.21.4.1.2 Diagnostic 

A.2.21.4.2.1 Diagnoslie 

A2.21.4.2.2 Diagnostic 

A221.5.1.1 DllIgnostic 

A.2.21.5.1.2 Diagnostic 

A.2.21.S.2.1 Diagnostic 

A2.21.522 Diagnosoc 

A2.21.6.1.1 Dlagnoslie 

A.2.21.6.1.2 Diagnostic 

A2.21.6.2.1 Diagnostic 

A2.21.6.2.2 Diagnostic 


A2.22.1.U Diagnosoc 

A.2.22.1.1.2 DIagnostic 

A.222.1.2.1 Diagnostic 

A222.1.2.2 Diagnostic 

A2.22.2.1.1 Diagnostic 

A2.22.2.12 Diagnosbc 

A2.22.2.2.1 Diagnostic 

A2.22.2.2.2 Diagnostic 

A2.22.3.1.1 Diagnostic 

A2.22.3.1.2 Diagnostic 

A2.22.3.2.1 DIagnostic 

A2.22.3.2.2 Diagnostic 

A222.4.1.1 DIagnostic 

A2.22.4.1.2 Diagnosbc 

A2.22.4.2.1 Diagnosbc 
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BetlSouth Monthly State Summary 
Florida, April 2002 

A 2  22 4 2 2 IP-10 IP8X/>=10 circuilsMon-DispatchIFLjdays) 1 
A 2  22 
A 2  22 
A 2  22 
A2 22 
A 2  22 
A 2  22 
A 2  22 
A 2  22 

5 1  1 
5 1 2  
5 2 1  
5 2 2  
6 1  1 
6 1.2 
6 2 1  
6 2 2  

A 2 2 3 1 1 1  
A 2  23 1 1.2 
A2.23 1 2 1 
A2.23 1 2 2 
A 2 2 3 2  1 1  
A 2 2 3 2  1 2  
A 2  23 2 2 1 
A 2 2 3 2  2 2  
A2.23 3 1 1 
A 2 2 3 3 1 2  
A 2 2 3  3.2 1 
A 2  23 3 22 
A 2 2 3 4  1 1  
A 2 2 3 4  1 2  
A 2 2 3 4 2 1  
A2.23 4 2 2 
A 2  23 5.1.1 
A2 23 5 1.2 
112.23 5 2 1 
A2.23 5 2 2 
A223.6 1 1 
A22361.2 
A 2  23.6 2.1 
A2.23.8 2 2 

A2 24.1 1 
A224 1 2  
A 2 2 4 2  I 
A 2  24 2.2 
A224 3.1 
A 2 2 4 3 2  
A 2 2 4 4 1  
A 2 2 4 4 2  
A 2 2 4 5 1  
A2.24 5 2  
A 2 2 4 6 1  
A 2 2 4 6 2  

A 2 2 5 1  1 1 
A 2 2 5 1  1 2  
A225 1 2  1 
A 2 2 5 1 2 2  
A 2 2 5 2  1 1  
A 2 2 5 2  1 2  
A 2 2 5 2 2 1  
A2.25.2 2 2 
A2.25.3.1 1 
A225 3.1 2 

Benchmark I 
Analog 

Diagnostic 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 

Diagnosuc 
Diagnosbc 

Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostlc 
Diagnosbc 
Chagnosk 
Diagnostlc 
Diagnosbc 
Diagnosbc 

Diagnosbc 
Diagnosuc 
Diagnostrc 
Diagnosbc 
D$agnosttc 
Olagnostlc 
Oiagnasbc 
Diagnosk 
Diagnostic 

Ragnosw; 
[kagnosbc 
Diagnosbc 
Diagnostic 

[hagnosbc 
Diagnosbc 
Diagnostrc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostrc 

Diagnosbc 

Diagnosbc 

Dlagnosttc 

>= 95% 
2- 95% 
>= 95% 
>= 95% 
.= 95% 
>= 95% 
>= 95% 
5- 95% 
>= 95% 
>= 95% 

B ST BST CLEC CLEC Stdndard Staiidard 
Measure Volume Measure Volume Deviation Error ZScure t 4 ~ 6 1 y  

06l2812002 
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A 2 2 5 3 2 1  
A 2  25 3 2  2 

A 3 1  1 1  
A 3 1  1 2  
A 3 1 2 1  
A 3  1 2 2  
A 3 1 3 1  
A 3 1 3 2  
A 3 1 4 1  
A 3 1 4 2  
A 3 1.5.1 
A 3 1 5 2  
A 3 1 6 1  
A 3 1 6 2  

A 3 2 1  1 
A 3 2  1 2  
A 3 2 2  1 
A 3 2 2 2  
A 3 2 3 1  
A3.2 3 2 
A3.2 4 1 
A 3 2 4 2  
A3.2 5 1 
A 3 2 5 2  
A 3 2 6 1  
A3.2.6 2 

A 3  3 1.1 
A 3 3 1 2  
A 3  3 2.1 
A 3 3 2 2  
A 3 3 3  1 
A 3 3 3 2  
A 3 3 4 1  
A 3 3 4 2  
A 3 3 5 1  
A 3 3 5 2  
A 3 3 6 1  
A 3 3 6 2  

A3.4 1 1 
A 3 4 7 2  
A 3 4 2 1  
A 3 4 2 2  
A3.4.3 1 
A 3 4 3 2  
A 3 4 4 1  
A 3 4 4 2  
A3.4 5 1 
A 3 4 5 2  
A3.4.6 1 
A3.4 6.2 

0612812002 

BellSouth Monthly State Summary 
Florida, April 2002 

P-11 IDestgn (Specials)/~=lO ctrcuiWDispatch/FL(%) 
P-1 1 IDesign (Specials)/>=lO ctrccliWNon-D~spatch/Fto 1 

Benchmark I BST BST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Deviatlon Error ZScore Equity Analog 

>= 95% 
>= 95% 

Resale - Malntensnce and Repalr I 
Res 
Res 
Bus 
Bus 

Design 
Destgn 
PBX 
PBX 

Cenlrex 

ISDN 
ISDN 

C8ntf 0K 

Res 
Res 
BUS 

6US 
Design 
Design 
PBX 
PBX 

Cenlrex 
Cenlrex 

ISDN 
ISDN 

Res 
Res 
Bus 
Bus 

Design 
Design 

PBX 
PBX 

Centrex 
Centrex 

lSDN 
ISDN 

Res 

BUS 

BUS 

Design 
Design 
PBX 
PBX 

Cenlrex 
Centrex 

ISDN 
ISDN 

R8S 
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A.3 5 1 1 
A 3 5 1 2  
A 3 5 2 1  
A3522 
A 3 5 3 1  
A3532 
A3.5 4 1 
A 3 5 4 2  
A 3 5 5 1  
A3.5 5 2 
A 3 5 6 1  
A.3 5 6 2 

BellSouth Monthly State Summary 
Florida, April 2002 

Out of Servtce 24 houcs 

Benchmark I BST BST CLEC CLEC Siandard Slalldard 
Analog Measure Volume Measure Volume Deviation Error ZScoie Equity 

Res 
Res 
Bus 
BUS 

Design 
Design 

PBX 
PBX 

CentFex 
Centrex 

ISDN 
ISDN 

Lwdce Accuracy 
A4 1 EST - State I 9450% I $534,970962] 9988% I $11,034464 - 000007 I -776 6057 I YkS I P' IW'k) I 

0612812002 
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BellSouth Monthly State Summary 
Florida, April 2002 

B l l l  
0 1 1 2  
0 1 1 3  
81 1 4  
8 1 1 5  
8 1 1 6  
8 1 1 7  
8 1  1 8  
0 1 1 9  
8 1  110 
0.1.1 11 
0.1 1 12 
B 1 1 t 3  
5 1  114 
0 1  1 I5 
B 1  i 16 
B1117 

6 1 2 1  
B.l 2 2  
0.1 2 3  
8.1.2.4 
B.1 2 5  
8.1 2 6  
0 1 2 7  
8.1 2 0  
B 1 2.9 
6 1.2.10 
8 1 2 1 1  
0 1 2 1 2  
6 1.2.13 
8.1.2 14 
8 1.2 15 
6 1 2 1 6  
8 1 2 1 7  

Unbundled Network Elements - Orderlng 

0 1.3 1 
8 1 3 2  
8.1 3 3  
0 1 3 4  
8 1 3 5  
0 1 3 6  
0 1 3 7  
B 1.3 8 
8 1.3 9 
8 1 3 1 0  
B1311 
0 1 3 1 2  
8 1 3 1 3  
8 1 3 1 4  
8 1 3 1 5  
8 1 3 1 6  
0 1 3 1 7  

Benchmark I BST EST CLEC CLEC Standard Slaiidard 
Analog Measure Volume Measure Volume Oevlation Error ZScorr Equity 

Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnostc 
Diagnostic 
Diagnostc 

Diagnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
Dagnosbc 
Dtagnosoc 
Diagnosbc 
D.agnosbc 
D,asnost& 
Diignosuc 

DodgnOSlL 

Diagnosoc 
Diagnosbc 
Dagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 

Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Dicrgnostic 
Diagnoslic 
Diagnosbc 
Diagnostic 
D.agnostrc 
Dtagn0st.c 
Diagnost c 
Diagnostrc 
Dlagnostc 
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8 1 14 1 1 
B 1 14 I 2 
B I 14 2 1 
B 1 14.2.2 
6 1 14 3.1 
B 1 14 3 2 

BellSouth Monthly State Summary 
f lorida, April 2002 

0-11 Sunlch PorWEDVFL(%) >= 95% 

0- t l  Local hterdfice TransporUEDVFUX) >= 95% 

0 - 3 1  Loop + Port CombinabonsTTAGIFL(%) >= 95% 

1 0-11 SMch PoIWTAGEL(%) >= 95% 

0-11 Local hterofb TransporUrAGIFL(%) >= 95% 
0-11 Loap + PortCambinabons/EDVFL(%) >= 95% 

Benchmark I EST BST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviation Error ZScore Equity 

8 1 9 3  
8 1 9 4  
8 1 9 5  
B 1 9 6  

B 1 9 8  

6 1 9 1 0  
8 1 9 1 1  
8 1 9 1 2  
8.1 9 13 
8 1 9 1 4  
6 1 9 1 5  
8 1 9 1 6  
8 1 9 1 7  

>= 95% win 3 hrs 
>= 95% win 3 tirs 
>= 957'0 win 3 hrs 
>= gco' 

c1 ,O win 3 hrs 
>= 95% w 10 3 his 
>= 95% w in  3 hrs 

>= 95% win 3 hrs 
>= 95% win 3 hrs 
>= 95% win 3 hrs 
>= 95% win 3 hrs 
>= 95%. w In 3 his 
>= 95% w .n 3 hrs 
>= 95% w n 3 hrs 
>= 95% win 3 hrs 

0 1 9 7  

B 1 9 9  >= 95% w in 3 his 

8 1 1 2 1  
B 1.12 2 
9 1  123 
B 1 1 2 4  
B1125 
81 1 2 6  
8.1.12 7 
B 112.8 
B 1 1 2 9  
B 1  12.10 
B 1.12.11 
E 1  1212 
B 1.12 13 
B I  1214 
B 1 12.15 
B 1 12 16 
B 1.12.17 

>= 85% win 10 hrs 
>= 85% win 10 hrs 
>= 85% w in I O  hrs 
>= 85% w in 10 hrs 
>= 85% win  10 hrs 
>= 85% w in  10 hrs 
>= 85% w in  10 hrs 
>= 85% win 10 hrs 
>= 85% win 10 hrs 
>= 85% win  10 hrs 
>= 85% w in  10 hrs 
>= 85% w in  10 his 

>= 85% win 10 hrs 
>= 85% win 10 hrs 

>= 85% w in 10 hE 

>= 85% w In 10 hf$ 
>= 85% win 10 hrs 

B 1 1 3 1  
01.132 
B 1 1 3 3  
B 1 1 3 4  
B 1  13.5 

61 137  
8.1.138 
81 139 
8 1 13 10 
8 1  1311 
81 1312 
B I  1313 
B 1.13 14 
6.1.13 15 
8.1 13.16 
8 1  1317 

e1 136  

>= 85% win 36 hrs 
>= 85% w tn 36 h n  

>= 85% win 36 hrs 

>= 85K win 36 hrs 
>= 85X w in 36 hrs 
>= 85% w in  36 hrs 
>= 85% w In 36 hrs 
>= 85% w in  36 hrs 
>= 85% w in 36 h n  
>= 85% w m 36 hrs 
>= 85% w in  36 hrs 
>= 85% win 36 hrs 
>= 85% win 36 hrs 
>= 85% win 36 hrs 
>= 85% w in  36 hrs 

>= 85% W in 36 hrs 

>= 85% w In 36 hfi 
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BellSouth Monthly State Summary 
Florida, April 2002 

0 1 1 4 4 1  
0 1  1 4 4 2  
8 1  1 4 5 1  
8 1  1 4 5 2  
01 146 1 
0.1.14 6 2 
01 1471 
6 1 1 4 7 2  
B 1 1 4 8 1  
B 1 1 4 8 2  
0 1  1 4 9 1  
0 1  1 4 9 2  
0 1 1 4 1 0 1  
0 1  14102 
0 1 1 4 1 1 1  
B 1  14 11 2 
0 1 1 4 1 2 1  
B 1 14 12 2 
0 1  14131 
0 1 14 13.2 
B 1 14.14 1 
B 1 14 142 
0 1 14.15 1 
0 1 14.15.2 
0 1.14 16 1 
B 1.14 16 2 
B 1.14 17 1 
51 14172 

B 1  
e l  
0.1 
8 1  
0.1 
6 1  
0 1  
0 1  
0.1 
0 1  
6 1  
0 1  
B 1  
B. 1 
0 1  
0 1  
B. 1 
0 1  
0 1  
0 1  
8.1 
B 1  
0 1  
0 1  
0 1  
8 1  
E31 
B 1  
01 
8 1  

151 1 
.15 1 2 
15 2.1 
15.2.2 
15.3 1 
1 5 3 2  
154 1 

.154.2 
1 5 5 1  
1 5 5 2  
156 1 
15 6.2 
1 5 7 1  

.15.7 2 
15.8 1 
1 5 8 2  
15.9 1 
1 5 9 2  
15 10.1 
15 10.2 

.15 11.1 
15 11 2 
15 12.1 
15122 
15 13 1 
15.132 
15 14 1 
15 142 
15.15 1 
15 15.2 

Benchmark I 
Analog 

>= 95% 
1= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
'= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 

2- 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
I= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
'= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
'= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

BST BST CL.EC CLEC Standard Standard 
Measure Volume Measure Volume Deviation Error ZScore E q d y  
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82 1 1 1 1 P-4 S A &  W < l O  urcuits/DlspatchFL(days) 
82 1 1 1 2 P4 Srutch Portsl<lO orcutts.”on-DispatchL(days) 

811811 
811812 
B11821 
B.l 1822 
I31 I831 
81 I832 
61 1841 

B 1  1851 
8 1  1852 
01 1861 
0 1.18 6 2 
0.1 18 7 1 
0 1  1872 
81 1881 
811882 
8.1.15 9 1 
B 1 18.9.2 
B1 18101 
B1 18102 
B1 1811 1 
B 1 18.11 2 
B 1 18 12 1 
B 1 18 122 
81 18131 
81 18132 
Bl 18141 

8.1 18 15 1 
81 18152 
8118161 
B 1  18162 
0118171 
B 1 18.17 2 

01 1842 

8.1.18 14 2 

3 71 75,771 I 6 796 
0 91 647,694 I 

RBB (POTS) 
RBI3 (POTS) I 1949- 

..c . . 8 28 310 f 9327 

81 191 
Bl 192 
81 193 
81 194 
61 195 
B1196 
Bt 197 
B1198 
Bl199 
B.1 19 10 
B1 1911 
B 1 19 12 
Bl 1913 
01 19.14 
01 1915 
B1 1916 
B 1 19 17 

BellSouth Monthly State Summary 
Florida, April 2002 Benchmark I BST BST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Oeviatlon Error ZScore Equtty 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
2- 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
’= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
=.= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
’= 95% 
>= 95% 

95% 
>= 95% 
>= 9% 
>= 95% 
>= 95X 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
>= 95% 
>= 95% 
’= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
’= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
I- 95% 
>= 95% 

>= 95% 

06RBJ2002 
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P 4  
P-4 
P 4  
P 4  

6 2 1  1 2 2  
8 2 1 2 1 1  
8 2 1 2 1 2  
8 2 1 2 2 1  
8 2  1 2 2 2  
8 2 1 3 1  1 
8 2 1 3 1 2  
82.1 3 1 3  
82.1 3.1 4 
8 2 1 3 2 1  
0.2 1 3 2 2 
8 2  1 3 2 3  
8 2  1 3 2 4  
8 2 1 4 1 1  
8 2 1 4 1 4  
0 2  142.1 
8 2  1 4 2 4  
8 2 1 6 3 1  
8 2 1 6 3 2  
8 2 1 . 6 4  1 
B 2 1.6.4 2 
8 2 1.6.5 1 
8 2 1 6.5 2 
8 2 1 7.3 1 
B 2 1.7 3 2 
8.2 1 7.4.1 
0.2.1 7 4 2 
0 2 1  7 5 1  
8 2 1 7 5 2  

h e  ShannglB-13 cbrarlts/Dopatch/FL(days) 
Llne Shanng)G-13 c t r cum-D ispa tcML(days )  
Line Sharinp=14 arcules/DfipatML(da@) 
h e  Shannq/>-14 urcultsMon-DispaldL(days) 

0.2 
8 2  
B 2  
8.2 
B 2  
8 2  
0 2  
8 2  
6 2  

.8.1.1 
8 1 2  
8 2 1  

9 1  1 
9 1 4  
9.2 1 
9 2 4  
10.1 1 

a 2 2  

8 2 1  1 0 1 2  
8 2 1  1 0 2 1  
B 2.1 $0 2 2 
8 2 1  11 1 1  
82.1 11 1 4  
8 2 1  1 1 2 1  
8 2 1  1 1 2 4  
8.2.1.12 1 1 
8.2.1.12 1 2  
82.1 1 2 2 1  
8 2 1  1 2 2 2  
8 2  1 13 1 1 
0 2 1  $ 3 1 4  
8 2 1 1 3 2 1  
8 2 1 13.2.4 
8 2 1  141  1 
8 2  1 14 1.2 
8 2 1 1 4 2 1  
B 2 1 1 4 2 2  
8 2  1 1 5 1  I 
8 2 1  1 5 1 2  

BellSouth Monthly State Summary 
Florida, Apri/ 2002 Benchmark I 

Analog 

RBB (POTS) 
DSl/DS3 
DS 1 IDS3 
DS 1 IDS3 
DS1IDS3 

RB0 
R8B 
R8B 
RBB 
R88 
R&0 
R86 
R86 

R&MO - Disp 
RBBBQ - Disp 
R 8 M D  - DISP 
R & M D  - DISP 

ISDN - BRI 
ISDN - BRI 
1SDN - BRI 
ISDN - BRI 
ISDN - 0RI 
ISDN - BRI 

ADSL Io Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL IO aemi 

RBB - oisp 
RB8 - OISP 
R8B - h s p  
R8B - BSP 

RbB (POTS) excl SB Or 
R&8 (POTS) excl SB Or 
RbB POTS) excl SB Or 
RBB (POTS) excl SB Or 

R&0 - Disp 
R&B - DISP 
RBB - QISP 
RBB - DISP 

R8B (POTS) excl $6 Or 
RBB (POTS) eicl SB Or 
RBB (POTS) excl SB Or 
R8B (POTS) excl SB Or 

R&B - Qisp 

RBB - B s p  
RBB (POTS) exd SB Or 
RLB (POTS) excl SB Or 
R88 (POTS) excl SB Or 
RB6 (POTS) excl SB Or 

Design 
Destgn 
Design 
Design 
RBB 
RB8 

R&B - DISP 

RBB - DISP 

BST BST CLEC CLEC Standard Standard 
Measure Volume Measure VoIume Deviation Error ZScore €QU#W 

369  I 17 I 
1634 I 2,497 I 1300 I 

I I 

I I I I I i 1 I 
I I 
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0 2 1 1 5 2 1  
8 2 1  1 5 2 2  
0 2  1 16.1 1 
0 2 1  1612 
0 2 1  1 6 2 1  
0 2  1.1622 
0 2 1  171 1 
02.1 17 1 2  
8 2 1  1 7 2 1  
8 2  1172.2 
0 2 1  181 1 
0 2  1 18.1 2 
0 2 1  1821 
0 2 1  1822 
0 2  1 19.1 1 
8 2 1  1912 
0 2 1 1 9 2 1  
B 2 1  192.2 

B 2.2.1 
6 2 2 2  

823.1 1 1  
823.1 1 2  
023.1 1 3  
8 2 3.1.2.1 
8.2.3.1.2.2 
8 2 3 1 2 3  
62.32 1 1 
8.2 3 2 1 2 
0 2 3 2 1 3  
8.2.3 2 2 1 
8.2 3 2 2 2 
B.2 3 2 2 3 
0.2 3 3 1 1 
B2 3 3.1 2 
8 2 3 3 1  3 
0 2.3 3 2 1 
0.2 3.3 2.2 
0.2 3 3 2.3 
8.2.3.4.1 1 
B 2.3 4 1 2 
0 2 3 4 1 3  
0 2 3 4 2 1  
0 2.3 4 2.2 
02.3 4.2 3 
6 2 3 5 1  1 
B 2 3.5 1 2 
0 2 3.5 1 3 
0 2.3.5 2 1 
6 2.3 5 2 2 
0 2 3 5 2 3  
02.3.6 1 1 
8.2 3 6 1.2 
0 2 3 6 1 3  
0 2 3 6 2 1  
5 2 3 6 2 2  
8 2 3 6 2 3  

BellSouth Monthly State Summary 
Florida, April 2002 CLEC CLEC Slandard Standard BST BST Benchmark I 

Analog Measure Volume Measure Volume Devlation Error LScore tqulty 

R&B 
RBB 

RBB (POTS) 
R 8 6  (POTS) 
R&B (POTS) 
RBB (POTS) 
R8B (POTS) 
RB6 (POTS) 
RBB (POTS) 
RBB (POTS) 

Digital Loop < DSI 
Digital Loop < DS1 
Digital LQOP < OS1 
Dlgtal Loop < OS 1 
Digltal Loop >= DS1 
Digital Loop >= OS1 
Digital Loop >= DS 1 
Digital Loop >= DS1 

14 days 
7 days 

RLB (WTS) 
R8B (POTS) 
R8B (POTS) 
RLB (POTS) 
R8B (POTS) 
RLB (POTS) 

DSll OS3 - hbroffice 
DSl l  DS3 - lnbroffice 
DS 11 OS3 - InteroRce 

DS1/ DS3 - hteroffice 
DSll DS3 - hteroffiw 

RLB 
R%B 
R8B 
R&B 
R&B 
RbB 

DS1/ 053 - htefoffim 

R&B&D - Disp 
RBBbD - DISP 
RITBELD - DISP 
RBB6D - RSP 
RLBBD - DISP 
RLBBD - DISP 
ADSL lo Retail 
ADSL to Retail 
ADSL to Retail 
AOSL to Retail 
ADSL lo Retail 
ADSL lo Retail 

ISDN - BRI 

ISDN - BRI 
ISDN - BRI 

ISDN - BRI 

ISDN - BRI 

ISDN - ERI 

I 
I 1 I 

8 360 I 
1 
I 1 

9 547 I 
I 

I t - - i  

t I I I I I 

I 1 1 I 1 I 

06128R002 
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6 2 3 7 1  1 
8 2 3 7 1 2  
8 2 3 7 1 3  
8 2 3 7 2 1  
8 2 3 7 2 2  
6 2 3 7 2 3  
132381 1 
0 2 3 8  I 2 

8 2 3 8 2  i 
8 2 3 8 1  3 

8 2 3 8 2 2  
8 2 3 5 2 3  
6 2 3 9 1  1 
6 2 3 9 1 2  
0 2 3 9 1 3  
8 2 3 9 2 1  
0 2 3 9 2 2  
B 2 3 9.2 3 
B 2 3.10 1 1 
0 2  3 10 1 2 
8 2 3 1 0 1 3  
8 2  3 102  1 
8 2 3 1 0 2 2  
8 2 3 1 0 2 3  
8 2 3 1 1 1 1  
8 2 3 1 1  1 2  
8 2 3 1 1  1 3  
B 2 3 11.2 1 
8 2  3 11 2.2 
8 2 3 1 1 2 3  
8 2 3 1 2 1 1  
8 2  3 12 1 2 
8 2  3 12 1 3 
8 2 3 1 2 2 1  
8 2 3 1 2 2 2  
8 2 3 12 2.3 
8 2 3 1 3 1  1 
8 2 3  13 1 2  
8 2  3 13 1 3 
8 2 3  132  1 
8 2 3 1 3 2 2  
8 2  3 13.2.3 
8.2 3 14.1 1 
8.2.3 14 1 2  
8 2  3 14 1.3 
0 2 3 14 2.1 
0 2 3 1 4 2 2  
0 2.3.14.2.3 
8.2 3 15.1 1 
8 2  3 15 1 2 
8 2 3.15 1.3 
8.2 3.15 2 1 
823152 .2  
82 .31523  
82 3 16 1.1 
8 2 3 1 6 1 2  
8 2 3 1 6 1 3  
8 2 3 1 6 2 1  
8 2.3 16.2 2 

BellSouth Monthly State Summary 
Florida, April 2002 

[P-1 ILine Shaiing/<lO circuils/Facility/FL(dayj) 1 
P-1 ]Line ShanngklO circuiWOlherFL(days) 
P-1 1 Line Shanng/>=lO circuitslFaciLtyFL(days) I 

~~ ~ 

IP-1 12W Analog Loop Oaslgnl>=10 urcultslEquipmenUFL(days) I 

Benchmark I 
Analog 

ADSL lo  Retail 
ADSL lo Retail 
ADSL 10 Retail 
ADSL lo Retail 
ADSL to Retail 
ADSL to Retail 

R8B - Disp 
RBB - DkSp 

RIB - OISP 
R I B  - OISP 

I iaB - DISP 

RBB - Disp 
RBB (POTS) excl S 8  Or 
RBB (POTS) excl SB Or 
RBB (POTS) exd S6 Or 
R&B (POTS) excl S6 Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 

RSB - DISP 
R I B  - OISP 
RBB - Disp 
RBB - D I S ~  
RBB - DISP 
R&B - DISP 

R8B (POTS) excl SB Or 
R88 (POTS) excl SB Or 
RBB (POTS) excl SB Or 
R&0 (WTS) excl SB Or 
RBB (POTS) excl SB Or 
R&B (POTS) excl SB Or 

RBB - DiSp 
RQB - DISP 
R&B - DISP 
R8B - DISP 
RBB - Oisp 

RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 

Design 
Deslgn 
Design 
Desrgn 
Design 
Desrgn 
RBB 
R&6 
R 8 0  
RBB 
RS8 
RBI3 

R&B (POTS) 
RBB (POTS) 
R I B  (POTS) 
RB0 (POTS] 
R S 0  (POTS) 

RBB - DISP 

8ST BST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Deviation Error ZSc ore Equity 

06l2812002 



I 

P-1 
P-1 
P-1 

8 2  3 162 3 
8 2 3 1 7 1  1 
El23 17 1 2  
8 2 3 1 7  1 3  
8 2 3 1 7 2 1  
823 1722 
8 2 3 1 7 2 3  
82318.1 1 
8 2 3 1 8 1 2  
0 2 3 1 8 1 3  
8 2 3 1 8 2 1  
B 2.3 18 2 2 

023.191 1 
8 2  3 19 1 2 
8 2 3  19.1 3 
823 192 1 
02 3 I 9 2  2 
023 192 3 

0 2 3 1 8 2 3  

8.2 5 f 

8.2 5 3 
0 2 5 4  
8.2 5 5 
0.2 5 6 
0.2.5 7 
8 2 5 8  
8 2  5 9  
B 2 5 1 0  
8.2 5 11 
8 2 5 1 2  
0 2 5 1 3  
8 2  5 14 
8 2 5 1 5  
8 2 5  16 
0 2 5 1 7  
8 2 5  18 
0.2.5 19 

8.2 5.2 

8 2 6  1 
B 2.6 2 
8263 
8 2 6 4  
8 2 6 5  
8 2.6 6 
0 2 6 7  
8 2 6 8  
0 2 6 9  
8 2 6 1 0  
8 2 6  $1 
8 2 6  12 
0 2 6 1 3  
8 2 6 1 4  
8 2 6 1 5  
8 2 6 1 6  
8 2 6 1 7  
8 2 6 1 8  

06/28/2002 

INP (Standaloney>=lO circuils/OVier/FL(days) 
LNP (Slandalone}/40 circuits/FaulilpFL(days) 
LNP (Slandalone)/<lO circuits/EqurpmenVFL(days) 

BellSouth Monthly State Summary 
Florida, April 2002 

P- 1 
P-1 
P-1 
P-1 

LNP { Slandaloney< 10 urcuiWOther/FL(days) 
LNP (Standaloney>=lO arcurWFaulity/FL(days) 
LNP (Slandaloney>=lO arcuiMqulpmtlFL(days) 
LNP (Standalonep=lO circulWOther/FL(days) 

P-1 
P-I  
P-1 

~ ~~ 

DIQ itat Loop < DSlIclO arcuitE/FaalityfFL(days) 
lhgila1 Loop < DSl/clO urcuttsEquipmeni/FL(dap) 
Ikgital Loop < DSllcIO cirartts/Other/fl(days) 

P-1 
P-1 
P-1 
P-1 
P-1 

Ogital Loop .C DSl/>=lO crrcuMacdity/FL(days) 
Digital Loop < DSIh=lO urcuitsRquipmentlFL(days) 
Dlgital Loop < DSl/r=10 arcuits/OtherlfL(day) 
Drgital Loop >= DSl/<lO arcuWFaalrty/FL(days) 
Digital Loop >= DSl/<lO arcuiWEquipmenVFL(days) 

P-2 (Other DesignFL(%) 
P-2 ]Other Non-DesigniFL(%) 
P-2 IINP (Slandalone)/FFt(%) 
P-2 ILNP (StandalonejFL(%) 
P-2 ID~gital Loop < DSI/FL(%) 

P-1 
P-1 
P-1 
P-1 

Benchmark I 
Andlog 

RgB (POTS) 
R&B (POTS) 
RBB (POTS) 
R8B (PO1 S) 
R8B (POTS) 
RBB (POTS) 
RBB (POTS) 

Digital Loop < OS1 
Digital Loop c DS1 
Digital Loop < DSl 
Digital Loop < DS1 
Digital Loop DS? 
Digital Loop < DS? 
Digital Loop >= DSI 
Digital Loop >= DSl 
Digital Loop >= DSl 
Digital Loop >= DS1 
Digital Loop >= DS1 
DlQital Loop '= DS1 

Dlgital Loop >= DSlk lO circunslObher/FL(dafl) 
Dlg ita1 Loop >= DSl/s=lO arcuhtlFaciLtylFL(days) 
DQ ita1 Loop >= DSlr2=10 cucuitslEquipmenUFL(days) 
DQ ita1 Lmp >= DSlb=lO circuits/Otherfi(day) 

R&B (POTS) 
DSl/ OS3 - Interoffice 

RB0 

ADSL lo Retail 

ADSL lo Retail 

RBB (POTS) excl SB Or 

RBB (POTS) exd SB Or 

RLB (POTS) excl SB Or 
Design 
R(L0 

RBI3 (POTS) 
RL8 (POTS) 

Digital Loop DS1 
Digital Loop >= OS1 

RIBBD - D IS~ 

ISDN - BRI 

RBB - DiSp 

R&B - DISP 

RBB - Disp 

lhagnoshc 
Oiagnosbc 
Diagnosbc 
Diagnosk 
Diagnosbc 
Diagnostlc 
Diagnosbc 
Diagnoshc 
Diagnosoc 
Oiagnosbc 
Oiagnosbc 
Diagnosec 
Diagnoshc 
Diagnostlc 
Diagnostlc 
Diagnosbc 
Diagnoshc 
Diagnosbc 

BST EST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Deviation Error ZScore t q u ~ t y  



I 

P-2 
P-2 
P-2 
P-2 
P-2 

BetlSouth Monthly State Summary 
Florida, April 2002 

Svdch PorWFL(hours) 
Local heroftice TransporVFL(hours) 
Loop + Port Cwnbmations/FL(hwn) 
Combo Other/fL(houn) 
xDSL (ADSL. HOSL and UCL)EL(hours) 

8 2 6 1 9  [P-2 IDigital Loop >= DSI/FL(%) I 

P-2 

P-2 
P-2 

8 2 8 1  
0 2 8 2  
8 2 8 3  
8 2 8 4  
8 2 8 5  
8 2 8 6  

0 2 8 8  
0 2 8 9  
0 2 8 1 0  
8 2 8 1 1  
B 2 8.12 
0 2 8 1 3  
0 2 8 1 4  
8 2 8 1 5  
8.2 8 16 
8.2.8.17 

8 2 8  19 

0 2 8 7  

B 2 8-18 

LNP (StandaloneyFL(hwrs) 

Dqltal Loop >= bSllFF(hwn) 
D~ital LOOP < DSlEL(hwE) 

8 2 9 1  
0.2.9 2 
0 2 9 3  
6 2 9 4  
8 2 9 5  
B 2.9 6 
8 2 8 7  
0 2 9 8  
8 2 9 9  
0.2.9 10 
B 2.9 11 
0 2 9 1 2  
0 2 9 1 3  
0 2 9 1 4  
0 2 9 1 5  
8.2 8.16 
8.2.9 17 
6 2 9 1 8  
8.2 9 I9 

0 2.10 1 
B.2 10 2 
8 2 1 0 3  
B 2.10 4 
8 2 1 0 5  
8 2  106 
0 2.10 7 
8 2  108 
0 2.10 9 
82.10 10 
B21011 
621012 
021013 
0.2 10 14 
8 2  10 15 
8 2  10 16 

lp-2 ]Loop + Port CombinatronsiFLlhwrs) I 

Benchmark I 
Analog 

Diagnostic 

>= 48 hrs 
>= 48 hts 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 

Diagnosbc 
Dlagnosttc 
Oiagnosbc 
Diagnosbc 
Diagnosk 
Diagnosbc 
Diagnostic 
Oiagnosttc 
Diagnosbc 
Diagnosuc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostrc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 

95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
9% >= 40 hrs 
95% >= 48 hrs 

EST BST CLEC CLEC Standard Strrrdard 
Measure Volume Measure Volume Devlatlon Error ZSrore E q u q  
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BeliSouth Monthly State Summary 
Florida, April 2002 

LC% 
U% 

% 
% 

'll% 

% 
kM'lI% 

B.21017 
B210.18 
B2.10.19 

B.2.11.1 
B.2.112 
B.2.11.3 
B.211.4 
B.2.11.5 
B.2.1111 
B.2.11.7 
B.2.11.8 
B.2.11.9 
B.2.11.10 
B.2.11.11 
B.2.11.12 
B.2.11.13 
B.2.11.14 
B.2.11.15 
8.2.11.16 
B.2.11.11 
8.2.1116 
B.2.11.19 

B.2.12.1 
B2.12.2 

B.2.13.1 
B.2.13.2 
B.2.13.3 
B.2.13.4 

8.2.14.1 
B.2.14.2 
B.2.14.3 
B.2.14.4 

B.2.15.1 
B.2.15.2 
B.2.15.3 
B.2.15.4 

B.2.16.1 
B2.16.2 

B.2.171.1 
B.2.17.12 
B.2.17.2.1 
B.2.17.22 

B.2.18.1.1.1 
B.218.1.1.2 
B.2.18.12.1 
B.2.18.1.22 
B.2.18.2.1.1 

0612612002 

Benchmark I 
Analog 

95% ,= 48 hrs 
95f.l/. >= 48 hrs 
95% >=46hrs 

Diagnostic 
Dldgnosbc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
o-..gnostic 
Diagnostic 
Diagnostic 
Diagnostic 

'=95%win 15m", 
'=95%win 15 min 

<=5'-. 
<=5% 
<-5% 
<=5% 

>~ 95% win 15 min 
'=95%wIIl 15 min 
'=95%win 15min 
'=95%w", 15 min 

<=5% 
<=5% 
<"'5% 
<= 5*4 

Diagnostic 
Diagnostic 

<=5% 
<:5% 
<= 5°/0' 
<.;::5% 

R&B(POTS) 

R&B(POTS) 

R&B(POTS) 

R&B(POTS) 


DS1IDS3 


tl'.hltlllAI.ld i1.'I'MIJ 

AUdl tIIlH.,;ii( 

BST BST CLEC CLEC Sianda.d Standard 
Meaaure Volume Mealure Volume Deviation Error ZS":Ole E<IUlty 

----~ 

1E!m1III~ -
.mlII~ • 
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I 

P-3 
P-3 
P-3 

8 2  
0 2  
B 2  
0 2  
8 2  
8 2  
8 2  
0 2  
8 2  
8 2  
8 2  
8 2  
8 2  
8 2  
B 2  
8 2  
8 2  
0 2  
8 2  
0 2  
0 2  
0 2  
8 2  
8 2  
8 2  

B 2  
8 2  
8 2  
8.2 
0 2  
8 2  
8 2  
3 2  
8 2  
0 2  
0 2  
8 2  
8 2  
0 2  
8 2  
8 2  
6 2  
8 2  
8 2  
8.2 
6 2  
0 2  
0 2  
0 2  
0 2  
0 2  
8 2  
8.2 
8.2 
0 2  
0 2  
8 2  
8 2  

8.2 

Local Interoffice TransponklO circuitsMon-Dispalch/FLL%I 
Local Interoffice Transport/>=lO cirwtUIDtspatch/FL(%) 
Local  hteroffice Transport/>=lO circuitsMon-Dispatch/FL(%) 

1 8 2 1 2  
1 8 2 2 1  
18 2.2 2 
1 8 3 1 1  
183 1 2  
1 8 3 1 3  
1 8 3 1 4  
1 8 3 2 1  
1 8 3 2 2  
1 8 3 2 3  
1 8 3 2 4  
1 8 4 1 1  
1 8 4 1 4  
1 8 4 2 1  
18 4 2.4 
1 8 5 1 1  
18 5.1 2 
1 8 5 2 1  
18.5 2 2 
1 8 6 3 1  
1 8 6 1 2  
1 8 6 2 1  
1 8 6 2 2  
1 8 7 1  1 
1 8 7 1 2  

.18 7.2 1 
1 8 7 2 2  
1 8 8 1 1  
1 8 8 1 2  
18 8.2.1 
18 8.2 2 
1 8 9 1 1  
189 1 4  
1 8 9 2  1 
.18 9.2.4 
18 10.1 1 
18 I O  1 2  
18 t o  2 1 
18 10.2.2 
18 11 1 1  
1811 1 4  
181121 
18.11 2 4 

.I8 12.1 1 
181212 
18 12.2.1 
18 12.2 2 
18 13.1 1 
181314 
18 132 1 
181324 
1 8 1 4 1 1  
181412 
18 142 1 
181422 
18151 1 
18 15 1 2  
18 152 1 
18 15 2.2 

P-3 
P-3 
P-3 

BellSouth Monthly State Summary 
Florida, April 2002 

Loop + Port Combinabons/<lO urcuits/Chspatch/FL(%) 
Loop + Port Combinatmns/<lO urcu&.WnOispatch/fL(%) 
Loop + Port Combinaborrs/<lO arculLs/Swlch Based Orders/FL(%) 

P-3 
P-3 
P-3 
P-3 
p-3 
P-3 
P-3 
P-3 

Loop + Port CombinatmsklO arcddhspatch wFL(%) 
Loop + Port Combinaknsb=lO urcuHsKhpatchlfL(%) 
Loop + Port Combinatrone=lO wcurtsMon-Dtspatch/FL(%) 
Loop + Port Combmabon&=fO arcuns/Suritch Based Orden/Fl(%) 
Loop + Port Combmakms/r=lO arcumspatch In/FL(%) 
Combo OU~er/clO c i r c u w a t M L ( % )  
Combo OtherklO circuiWIkspatch Mi-(%) 
Combo OUlerb=lO arcuiWDtspaWL(X) 

Benchmark I EST BST CI-EC CLEC Standard Standard 
Analog Measure Volume Measure Volume Oevration Etror ZScore Euuity 

DSIIDS3 
DSI/DS3 
DS 1 IDS3 

RBB 
R%0 
R8B 
R&0 
R%B 
Rag 
R80 
RBB 

RBBBD - DISP 
R&MD - DISP 
RLBLLD - Disp 
RBBBD - Dsp 
ADSL to Retail 
ADSL to Retail 
ADSL Lo Retail 
ADSL lo Retail 

ISDN - BRI 
lSDN - BRI 
ISDN - BRI 
ISDN - BRI 

ADSL lo Retail 
ADSL IO Retail 
ADSL to Retail 
ADSL to Retail 

R%B - DlSp 
RLB - OISP 
RaB - Disp 

ma (POTS) exci SB Or 
RCLB (POTS) exd SB Or 
RUB (POTS) excl SB Or 
RUB (POTS) excl SB Or 

R8B - OISP 

R % 0  - Orsp 
RBB - DIS~ 
RUB - DISP 
RBB - DISP 

RUB (POTS) exd SB Or 
RUB (POTS) excl SB Or 
RLB (POTS) exd SB Or 
RUB (POTS) exd SB Or 

RB0 - Dtsp 
Raa - msp 
RBB - Disp 
RBB - Lksp 

R60 (POTS) excl SB Or 
R80 (POTS) excl SB Or 
RaB (POTS) excl SBOr 
RhB {POTS) exd Se Or 

Design 
Design 
Design 
Design 
RBB 
RBB 
Rg0 
RBB 



'0 
'0 
'0 
'0 

Z 101 61 ZB 
11016LZB 
PZ661 ZB 
1 Z661 28 
P 1661 ZB 
11661Z9 
Z Z 86 t '2 9 
LZ861Z9 
z 1.8 EL z H 
L i861.z~ 
Z Z L 61 Z'B 
lZf81ZB 
ZCL6l'ZB 
L 1 L'61 29 
ZZ9'61 2 8 
I. 2-9 ma 
zi96tza 
1196LZB 
ZZ96129 
L'ZS 6l'Z'B 
2 1661'29 
atS6LZa 
PZP61Z6 
CZt61 Z'n 
P'L V61 Z9 
LlP6129 
tZE61 ZB 
E'Z'E 61 Z B 
ZZE61ZB 
1 ZE8129 
P 1 E'61'Z9 
E 1 E 61 za 
ZL cma 
L'1 E'61 29 
ZZZ61ZB 
C ZZ61 Z9 
11 261 ZB 
LLZ6LZB 
ZZ 181'29 

Z116129 
C L C6lL9 

t z c.6~ ze 

I 



I 

0 2  19 102 1 
8 2  191022 
821911 1 1  
I321911 1 4  
8 2  19 11 2 1 
B 2 19 11 2 4 
8 2 1 9 1 2 1  1 
8 2  19 12 1 2  
8 2  19 122 1 
B 2 19 12 2.2 
8 2  19 13.1 1 
8 2  19 13 1 4  
8 2  19 132 1 
B 2 19 13.2 4 
8 2 1 9 1 4 1  1 
0 2  19 14 1.2 
8 2  19 142 1 
5 2 19 14 2 2 
8 2  19 15 I 1 
0 2  19 15.1 2 
6.2 19 15.2 1 
8.2.19.15 2.2 
B.2 19.16 1 1 
6 2  19 18 1 2  
8 2  19 102 t 
0 2  19.16 2 2 
0.2 19 17.1 1 
B 2 19.17.1 2 
02 10 172 1 
8 2  19 1 7 2 2  
8.2.19 18.1 1 
6.2 19 18 1.2 

8 2  19 18.2 2 
0 2 19 19.1 ? 
I32 19 19 1.2 
8.2191921 
8 2  19 19 2 2 

~ z i 9 i a 2 i  

8.221 1 1.1 
B 2 21.1.1 2 
B 2.21 1 2 1 
8 2 2 1  1 2 2  
8221.2 1 1  
8221.2 1 2  
B 2 21 2.2 1 
0 2 21 2.2 2 
8 2 2 1 3 1  1 
6.2 21 3 1.2 
8 2  21 3 1 3 
0 2 21.3.1 4 
B 2 21.3 2 1 
B 2 21 3.2 2 
8 2 2 1  3 2 3  
0.2.21 3 2 4 
62.21 4 1 1 
8 2 2 1 4 1 4  
8 2  21 4 2 1 
0 2 2 1 4 2 4  

BellSouth Monthly State Summary 
Florida, April 2002 Benchmark I 

Analog 

RBB - Disp 

R8B (POTS) exct SB Or 
RSB (WTS) excl SB Or 
RBB (POTS) excl SB Or 
R&6 (POTS) excl SB Or 

R&B - Oisp 

RBB - Disp 

RBB - DISP 
RBB - DISP 
a m  - DISP 

RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
R I B  (POTS) excl SB Or 
R&B (POTS) excl S6 Or 

Design 
Design 
Design 
Design 
R&B 
RBB 
RBB 
RBB 

RSB (POTS) 
RBB (POTS) 
RBB (POTS) 
RLB (POTS) 
RLB (POTS) 
R&B (POTS) 
RBB (POTS) 
RBB (POTS) 

Digital Loop < OS1 
Oigital Loop DS1 
Digital Loop < DS1 
Digital Loop c DS1 
Digital Loop >= DSI 
Digital Loop >= DS1 
Digital Loop >= DSl 
Digrlal Loop >= OS1 

R&6 (POTS) 
R86 (POTS) 
RBB (POTS) 
RBB (POTS) 

DSI/ OS3 - Inkrotlice 
DS1/ OS3 - Interoffice 
DS1/ 053 - Interoffice 
DSl/ OS3 - hteroffice 

RBB 
RkB 
RBB 
RbB 
R&B 
R&B 
R E 0  
RBB 

R&B&D - DISP 
R&WiD. DISP 
RUBBD - DISP 
RBMD - DISP 

BST BST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Deviation Error ZScore Equity 

t I 1 I I I I 

I 
I I I I 

LL , ." , ," I 

.---~ - 
1 i -I 0 90 68 0 499 

4 08 159 zz 378 
9 39 88.932 17 a3 io5e2a 1 0 5 a z w  ' -00798 YES 

I I I I I I 

I I I I 1 I 
690 I 453 I 1 30269- I 
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BellSouth Monthly State Summary 
Florida, April 2002 

8 2 2 1  5 1  1 
8 2 2 1 5 1 2  
8 2 2 1 5 2 1  
8 2 2 1  5 2 2  
8 2 2 1 6 1 1  
8 2 2 1  6 1 2  
8 2 2 1  6 2 1  
8.221 6 2 2  
8 2 2 1  7 1  1 
8 2 2 1  7 1 2  
8.2 21 7 2 1 
8 2 2 1 7 2 2  
8 2 2 1 8 1 1  
8 2 2 1 8 1 2  
8 2 2 1  8 2  1 
0 2 2 1  8 2 2  
8 2 2 1 9 1 1  
8 2 2 1  9 1 4  
B 2 21 9.2 1 
8 2 2 1  9 2 4  
8 2 2 1  10 1 1  
e 2 2 1  1012 
8221.102 1 
8 2 2 1  1022 
8 2 2 1  11 I 1  
8 2 2 1  I1 1 4  
8221 11 2 1 
8 2 2 1  11 2 4  
B 2 21 12 1.1 
82-21 12 1 2  
B2.21 12 2 1 
8 2 2 1  1222 
8 2 2 1  131 1 
0 2.21 13 1 4 
B2.21 132 1 
8221.132 4 
8 2 2 1  t4  I 1  
82.21 14 1 2  
6221.1421 
8 2 2 1  1 4 2 2  
0.2.21 15.1.1 
8.2.21.15 1 2  
B221 152 1 
0221 1 5 2 2  
8 2 2 1  16 1 I 
0.221 16 1 2  
B2.21 16 2 1 
B2.21 16 2 2  
02.21 17 1 1 
8 2 2 1  17 1 2  
8 2 2 1  I 7 2  1 
0 2 2 1  1722 
8 2 2 1  I8 I 1 
8 2 2 1  18 1 2  
B221 182 1 
8 2 2 1  1822 
8 2 2 1  19 1 1  
8 2 2 1  19 1 2  
8 2 2 1  1 9 2 1  

Benchmark / 
AndlW 

ADSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 

ISDN - BRl 
ISDN - BRI 

ISON - BRI 

ISDN - BRI 
ADSL to Retail 
ADSL to Relail 
ADSL to Retail 
ADSL to Retail 

RBB - Disp 
RBB - DISP 
RBB - DISP 
R&B - DISP 

RBI3 (POTS) excl SB Or 
RSB (POTS) excl SB Or 
R&B (POTS) excI SB Or 
RBB (POTS) excl SB Or 

R8B - DISP 
RBB - DISP 
RBB - DlSp 
RBB - Disp 

RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl S% Or 
RCB (POTS) excl S 8  Or 

RBB - Dlsp 
R&B - Disp 
RCB - DISP 
RBB - DISP 

RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 

Design 
Design 
Design 
Design 
R&B 
RLB 
RLB 
RLB 

RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 

Digital Loop < DSl 
Digital Loop < os 1 
Digital Loop c DS1 
Digital Loop < DSI 

Digital Loop >= OS1 
Digital Coop >= DS1 
Digital Loop >= DS1 

BST 0ST CLEC CLEC Starldard Standdrd 

Measure Votuins Measure Volume Deviation E r l o r  L S l o r r  Equify 

1127 I 8 958 33 815 
139 1 4 981 11 614 

4233 I 7 89 008 _ _  
I 

t 1 I I I I I- 
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0 2 2 1  1922 

8 2 2 2 1  1 1  
0 2 2 2 1 1 2  
0.2 22 1 2 1 
8 2 2 2 1  2 2  
8 2 2 2 2 1  4 
8 2  22 2 1 2 
0 2 2 2 2 2 1  
0 2  22 2 2 2 
8 2 2 2 3 1  1 
0 2 2 2 3 1 2  
0 2 22 3 1 3 
8 2 2 2 3 1 4  
0 2 2 2 3 2 1  
8 2 2 2 3 2 2  
B 2 22 3 2 3 
6 2 2 2 3 2 4  
1322241 1 
8 2 2 2 4 1 4  
8 2 2 2 4 2 1  
0 2 22 4.2 4 
0 2.22 5 1 1 
0.2 22 5 1 2 
0.2.22 5 2 I 
8 2 2 2 5 2 2  
0.2 22 6 1 1 
8 2 2 2 6 1 2  
8 2 22.6.2 1 
0 2  22 6.2 2 
0.2.22 7 1 1 
8.222 7 1 2 
0 2  22 7 2 1 
0 2.22 7 2 2 
0 2 2 2 8  1 1  
0 2 22.6.1 2 
B 2 22 8.2 1 

6 2 2 2 9 1  1 
B 2 22 9 1 4 
0 2  22 9 2.1 
8.2.22 9 2 4 
82.22 10 1 1 
822210t .2  
0.222 102 1 
8 2  22 10 2 2 
02.22.11.1 1 
0.2.22 11 1 4  
8.222 11 2 1 
0 2  22 11 2 4  
B 2 22 12.1 1 
5 2  22 12 1 2 
0 2 22 12 2 1 
8 2 2 2 1 2 2 2  
8 2 2 2  131 1 
B 2 22 13 1 4 
8 2 2 2 1 3 2 1  
B2221324 
0 2 2 2 1 4 1 1  

0 2 22 8.2 2 

BellSouth Monthly State Summary 
f iorida, April 2002 

lP-5 I Digital Loop >= DSl/>=lO circuitdNon-Oispatch/FL(hours) I 

Benchmark I 
Analog 

Digital Loop >= D 

Diagnostic 
Oiagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnostrc 
Diagnostic 
Diagnostic 
Diagnosbc 
Oiagnosbc 
Diagnosbc 
Diagnoslc 
Diagnosbc 
Diagnostrc 
Diagnosbc 
Diagnoslic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosuc 
Diagnostrc 
Diagnosbc 
OJagnosbc 
OiagnostvC 
Diagnosbc 
Oiagnosbc 
Oiagnosbc 
Diagnosbc 
Dtagnosttc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Dtagnosbc 
Dlagnosbc 
Diagnosbc 
Diagnostic 
Diagnosk 
DiagnosW 
Dtagnosbc 
Diagnosbc 
DLagnosbc 
Diagnosbc 
Dtagnosbc 
Dtagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 

CLEC CLEC Standard Srandard EST BST 
Measure Volume Measure Volume Dewration Eirur ZScore E q u t ~ y  
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BellSouth Monthly State Summary 
f lorida, April 2002 

62221412 
0 2 2 2  142 1 
8 2 2 2 1 4 2 2  
0222151 1 
0.2 22 15 1 2 
0 2 22 15.2 1 
0 2 22 15 2 2 
8 2 2 2 1 6 1 1  
0 2 2 2 1 6 1 2  
6 2 2 2 1 6 2 1  
0 2 22 36 2.2 
8 2 2 2  17 1 1  
0.2 22 17 1.2 
0.2.22.17.2 1 
B 2 22 17 2 2 
0 2 2 2 1 8 1 1  
8 2 2 2  18.1 2 
B 2.22.18.2 1 
8.2 22 18 2.2 
0 2 2 2  19 1.1 
8.2 22.1 9 1 2 
0 2 22 19 2 1 
0 2 22 19 2.2 

02.24.1 1.1 
0224.1 I 2  
0 2 2 4  1 2  1 
0 2 2 4  1 2 2  
8 2 2 4 2 1  1 
6 2 24 2.1 2 
0.2 24 2 2 I 
8.2 24 2 2 2 
0.2 24 3 1 1 
0 2 24 3.1 2 
8 2 2 4 3 2 1  
0 2 24.3 2 2 
0.2 24 4.1 1 
8.2 24 4 1 2 
B 2 24 4.2 1 
0.2 24 4 2 2 
0 2 2 4 5 1  1 
0 2 24.5 1 2 
0.2.24.5 2 1 
0 2.24.5 22 
022461.1 
0.2 24 6 I 2 
0.2.24.6 2 1 
0 2  24.6 2 2 
0 2 2 4  7.1 1 
0.2.24 7 12 
0 2 2 4 7 2 1  
8 2 24 7 2.2 
8 2 2 4 8 1  1 
8 2 24 8.1 -2 
8 2  24.0 2 1 
0.2 24 0.2 2 
B 2.24 9 1 1 
02.249 1.2 
B 2 24 9 2 1 

Benchmark 1 
halog 

Dtagnosuc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostrc 
Dtagnosbc 
Diagnosuc 
Diagnosbc 
Diagnosuc 
Diagnosuc 
Diagnosbc 
Diagnostc 
Diagnosbc 
Diagnosbc 
Diagnosuc 
Diagnosbc 
Diagnosk 
DiagnosBc 
Oiagnostc 
DiagoosW 

Dmgnostic 
Dlagnostc 
Dmgnosbc 
Diagnosbc 
Diagnosw 
Diagnosttc 
Diagnosbc 
Diagnosbc 
Diagnostrc 
Diagnostrc 
Oiagnosw 
Olagnosbc 
Diagnosbc 
Dlagnosbc 
Oiagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Chagnosbc 
Ehagnosttc 
Diagnostc 
DiaQnosk 
Diagnosk 
Diagnosbc 
Diagnosuc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnostc 
Diagnosbc 
Oiagnosttc 
Oiagnostlc 
Diagnostic 

BST 0 ST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Devialioii Error ZSLore Equity 
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8 2 2 4 9 2 2  
8 2 2 4  10 1 1 
0 2 24 10 1 2 
0 2 24 10 2 1 
0 2 24 10 2 2 
8 2 2 4  11 1 ? 
0 2 2 4  11 1 2  
E 2 2 4  11 2 1 
B 2 24 11 2 2 
8 2 2 4 1 2 1  1 
8 2  24 12 1 2 
0 2 24 12 2 1 

0 2 2 4 1 3 1  1 
8 2 2 4 1 3 1 2  
0 2  24 I 3 2  1 
0.2 24 13 2 2 
8 2 2 4 1 4 1  I 
8 2 2 4 1 4 1 2  
0 2 2 4  142 1 
0224 1 4 2 2  
0 2 2 4 1 5 1 1  
0 2 24 15 1 2 
0 2 2 4  152  1 
0 2 24 15 2 2 
822416.1 1 
0 2 2 4  16.1 2 
0 2.24 16 2 1 
0.2 24 16 2 2 
0.224 17 11  
8.224 17 1 2  
822417.21 
0 2 24 17.2 2 

8 2 24 18 I 2 
B 2 24 18 2 1 
0 2 24 i 8  2 2 
0 2 2 4 t 9 1  1 
0 2 2 4 1 9 1 2  
0 2.24.19.2.1 
0 2 24 I9 2 2 

a 2 24 12 2 2 

13224 i s  I 3 

8 2 2 5 1  1 1  
8 2 2 5 1  1 2  
0 2 2 5 1 2 1  
B 2 25.1 2.2 
8.2 25.2.1 1 
8.2.25 2 1 2 
8 2 2 5 2 2 1  
8 2 2 5 2 2 2  
8 2 2 5 3 1  1 
0 2 2 5 3 1 2  
0 2 25 3.2 1 
0 2 25 3 2 2 
3 2 2 5 4 1  I 
B.2 25 4 1 2 
0 2 2 5 4 2  1 
0 2 25 4 2 2 
8 2 2 5 5 1  I 

BellSouth Monthly State Summary 
Florida, April 2002 Benchmark I 

Anaiog 

Diagnostic 
Diagnostrc 
Diagnosbc 
Diagnostic 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnostc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostlc 
Dragnosbc 
Diagnosbc 
Dmgnostrc 
Dlagnosbc 
Diagnostlc 
Diagnostic 
Diagnosbc 
Diagnosbc 
DiagnOSbC 
Dlagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
DiaQnOSbC 
Diagnostrc 
Diagnosbc 

Dlagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostrc 
Diagnostrc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnostlc 
Diagnosbc 
Diagnosbc 
Diagnoslrc 
Diagnosbc 

BST BST CLEC CLEC Slandard Slandard 
Measure Volume Measure Volume Deviation Error ZScore Eqirity 
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8 2 2 6 1  1 1  
8 2 2 6 1 1 2  
8 2 2 6 1  2 1 
8 2 2 6 1 2 2  
8 2 2 6 2  1 1  
8.2 26 2 1 2 
8 2 2 6 2 2 1  
B 2 26.2 2 2 
0 2 2 6 3 1  1 
8 2 2 6 3 1 2  
8 2 2 6 3 2 1  
B 2.26 3 2.2 
8 2 26 4.1 1 
0 2 2 6 4  1.2 
8 2 2 6 4 2 1  
0 2 26 4 2 2 
8 2 2 6 5 1  1 
8 2 26 5 1.2 
8 2 2 6 5 2 1  
8 2 26 5 2 2 
82266 1 1  
8 2 26 6 1 2 
8 2 26 6.2 1 
B 2.26.6.2 2 
6 2 2 6 7 1  1 
0 2 2 6 7  1.2 
0 2 26.7.2 1 
0 2 26 7 2 2 
8 2 2 6 8  1 1  
0 2 2 6 8  1 2  
0 2 2 6 8 2 1  
8 2 26 8.2 2 
8 2.26.9 1 1 
8 2 2 6 9 1 2  
8 2 2 6 9 2 1  
8 2 2 6 9 2 2  
8 2 2 6  10.1.1 
8 2 2 6  10.1 2 
8.2.26 10.2.1 
8 2 2 6 1 0 2 2  
8 2 2 6  11 1 1  
8 2 2 6  11 1 2  
8226 11.2 1 
8 2 26 11 2 2 
8 2 2 6  12 1 1 
8 2 2 6  12 1 2  
8 2 26 12.2 1 
B 2 26 12.2 2 

0 2 2 6 1 3 1 2  
B 2 26 13.2 1 
8 2 2 6  1322 
0.2 26 14.1 1 
8.2.26.14 1 2  
6 2 2 6  142 1 
B 2 26 14 2 2 
8 2 2 6  15 1.1 
B 2.26 15 1 2 

B 2 28 13.1 1 

BellSouth Monthly State Summary 
Florida, April 2002 Benchmark I 

Analog 
BST EST C L t C  

Measure Volume Measure 

Diagnostic 
Diagnoslic 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
DiaQnosbc 
Diagnosbc Diagnosbc 

Diagnoslic 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Oiagnostrc 
Diagnosbc 
DiagnosUc 
Oiagnosbc 
Diagnosbc 
Oiagnosuc 
Diagnosbc 
Diagnostlc 
Diagnosbc 
Diagnosbc 
Ikagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Oiagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosk 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosw: 
Diagnosttc 
OiagnosBc 
Oiagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosuc 
Diagnosbc 

C L f C  Standard Standard 
Volume Deviation Etror /Score Eqrlity 

06/28/2002 
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BellSouth Monthly State Summary 
Florida, April 2002 Benchmark I BST BST Cl.EC CLEC Standaf"d Standard 

Analog Measure Volume Measure V<>tume De'ljatloo ErrOl Z~:U ure i:QUlty 

B2.26.15.2 1 OtagnosliC 

B.2.26.15.2.2 Diagnosbc 

B.2.26.16.1.1 Diagnostic 

B.2.26.16.1.2 Diagnostic 

B2.26.16.2.1 Diagnostic 

B.2.26.16.2.2 Doagnostic 

B.2.2617.11 Diagnostic 

B.2.26.17.1.2 Diagnostic 

B.2.26.17.2.1 Diagnostic 

B.2.2617 .2.2 Diagnostic 

B.2.26.18.1.1 DiagnOStIC 

B.2.26.18.1.2 Diagnostic 

B.2.26.18.21 Diagnostic 

8.2.26.18.2.2 Diagnostic 

B.2.26.191.1 Dlagnosbc 

B.2.2619.1.2 Doagnostic 

B.2.26.19.2.1 Doagnostic 

B.2.26.19.2.2 Diagnostic 


B228.1.1.1 Diagnostic 

B.2.281.1.2 Diagnostic 

B.2.28.1.2.1 Diagnostic 

B.2.28.1.2.2 Diagnostic 

B.2.28.2.1.1 Diagnostic 

B.2.28.2.1.2 Diagnostic 

B.2.28.2.2.1 Diagnostic 

B.2.28.2.2.2 Diagnostic 

B.2.28.3.1.1 Diagnostic 

8.2.28.3.1.2 Diagnostic 

8.2.28.3.2.1 Diagnostic 

B.2.28.3.2.2 Diagnostic 

B.2.28.4.1.1 Diagnosbc 

B.2.28.4.1.2 Diagnostic 

B.2.28.4.2.1 Diagnostic 

B.2.2842.2 DiagnoStiC 

B.2.28.5.1.1 DiagnostIC 

B.2.28.5.1.2 Diagnostic 

B.2.28.S.2.1 Diagnostic 

B.2.28.S.2.2 Diagnostic 

B.2.28.6.1.1 Diagnostic 

B.2.26.6.1.2 Diagnostic 

B.2.28.6.2.1 Diagnostic 

B.2.28.1I.2.2 Diagnostic 

B.2.26.7.1.1 Diagnostic 

8.2.28.7.1.2 Diagnostic 

B.2.28.7.21 Diagnostic 

B.2.28.1.2.2 Diagnostic 


B.2.28.8.1.1 DiagnostIC 

B.2.28.8.1.2 Diagnostic 


B.2.28.8.2.1 Diagnostic 

B.2.28.8.2.2 Diagnostic 

B.2.28.9. 1.1 Diagnostic 

B.2.28.9.1.2 DiagnostIC 

B.2.28.9.2.1 Diagnostic 

B.228.9.22 Diagnostic 

B.2.28.10.1.1 Diagnostic 

B.2.28.10.1.2 Diagnostic 

B2.28.10.2.1 Diagnostic 

B2.26.10.2.2 DiagnostIC 


3 i of ·l':J 08121112002 
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8 2 2 8 1 1  1 1  
8 2 2 8  11 1 2  
8 2 2 8  11 2 1 
0 2 2 8 1 1 2 2  
8 2 2 8 1 2 1 1  
8 2 2 8  12 1 .  
0 2 2 8 1 2 2  1 
3 2 20 12 2 2 
8 2 2 8 1 3 1  1 
8.2 28 13 1 2  
6 2 2 8 1 3 2 1  
8 2 2 8  1 3 2 2  
8 2 2 8  14 1 1  
0 2 2 0 1 4 1 2  
0 2 2 8 1 4 2 1  
B 2 28 14 2 2 
8 2 2 8 1 5 1  1 
8 2 28 15 1 2 
0 2 2 8  152 1 
0 2 2 6 1 5 2 2  
0 2 2 8  16 1 1  
8 2  28 16 1 2 
0 2 2 8  162 1 
0 2 2 8 1 6 2 2  
8 2 2 8 1 7 1  1 
0 2 2 8  17 1 2  
02211 17.2 I 
8 228  17 2 2 
82.28 18 1 1 
0 2 28 18 1 2  
0 2 28.18 2 1 
82.281822 
6 2 2 8  19.1 1 
8228.1912 
6.2281921 
0 2 2 8  I 9 2 2  

8 2 2 9 1 1 1  
8 2 2 9 1 1 2  
8 2 2 9 1 2 1  
8.2 29 1 2.2 
0.2 29.2.1.1 
8229.2 1 2  
8.2 29 2 2 1 
8 2 29 2 2.2 
0 2 2 9 3 1  I 
02293 1 2  
6 2 2 9 3 2 1  
B 2 29 3 2 2 
8.2 29.4 1 1 
0 2 2 9 4 1 2  
8 2 2 9 4 2 1  
0 2 2 9 4 2 2  
6 2 2 9 5 1  1 
8 2 2 9 5 1 2  
8 2 29 5.2.1 
0 2  29 5 2 2 
6 2 2 9 6 1  1 
0 2 2 9 6 1 2  

BellSouth Monthly State Summary 
Florida, April 2002 Benchmark I 

Analog 

Diagnostic 
DiaQnosbc 
Diagnostrc 
Oiagnosbc 
Oiagnoslic 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnoslrc 
Diagnosk 
Diagnosbc 
Diagnosbc 
Oiagnosbc 
Oiagnosllc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
[hagnasbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnoslrc 
Diagnosbc 
Diagnostrc 
DJagnosbc 
Diagnosbc 
Oiagnostlc 
Oiagnosbc 
Lhagnosbc 

Diagnosbc 
Diagnosbc 
Dtagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Dtagnosbc 
Diagnosbc 
Diagnosbc 
DiagnoSbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostrc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosuc 
Diagnosbc 
Oiagnosbc 
Diagnostrc 

BST BST CLEC CLEC Standard Staiidard 

Measure Volume Measure Volume Deviatioii Eiror LScore Equity 

06/28/2002 
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P-10 
P-10 
P-10 
P-10 

BellSouth Monthly State Summary 
Florida, April 2002 

Switch PorWclO circuih/DispatchffL(days) 
SyHtch PorW-=lO nrcuiWNon-Dopalch/FL(davs) 
Swrtch PorW>=lO atcuiWDopatchffL(days) 
Swtch Pons/>=lO circuiNNon-Dspalchl~(days) 

8 2 2 9 6 2 1  
0 2 29 6 2 2 
8 2 2 9 7 1  1 
B 2 29 7 1 2 
8 2 2 9 7 2 1  
8 2 2 9 7 2 2  
8 2.29 8.1 1 
8 2 2 9 8  1 2  
8 2 2 9 8 2 1  
8 2  29 8 2 2 
6 2 2 9 9 1  I 
8 2 2 9 9  1 2  
0 2 2 9 9 2 1  
8 2 299 2 2 
8 2 2 9 1 0 1  1 
8 2 2 9  10 1 2  
8 2.29 10 2 1 
8 2 2 9 1 0 2 2  
822911 1 1  
8 2 2 9  11 1 2  
8229112.1 
622911.22 
8 2 2 9 1 2 1 1  
8 2 2 9  12 1 2  
8 2 2 9  122 1 
0 2 29 12 2 2 
0 2 2 9 1 3 1  I 
8 2  29 13.1.2 
8 2 2 9 1 3 2 1  
6 2 29 13.2 2 
8229141.1 
8 2 2 9 1 4 1 2  
B 2 29.14 2.1 
6.2 29 14 2 2 
8 2 2 9  15 1 1 
8 2 2 9  15 1 2  
82.29 152 1 
6 2 2 9 1 5 2 2  
8 2 2 9  16 1 1 
8229 16.1 2 
8 2 2 9  162 1 
0 2 2 9 1 6 2 2  
0.2.29 17 1.1 
6.229 17 1 2  
0 2 29 17 2 I 
8 2 29 17 2 2 
0 2 2 9 1 0 1 1  
0 2  29 18 1 2 
8.2 29 18 2 1 

6 2 2 9  19 1 1 
6 2 2 9  19 1 2  
8 2 2 9  192 1 
8 2 2 9 1 9 2 2  

a 2  29 10 2 2 

6 2  
8 2  
0 2  
8 2  

3 0 1 1 1  
301 1 2  
3 0 1 2 1  
3 0 1 2 2  

Benchmark / 
Analog 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Oiagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Oiagnosbc 
Diagnostic 
Diagnostc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Oiagnosbc 
Oiagnostlc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Oiagnosbc 
Diagnosk 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Oiagnosbc 
Diagnosbc 
Diagnosbc 

Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 

BST BST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Deviation Error ZScore Equity 

06/28/2002 
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BellSouth Monthly State Summary 
Norida, April 2002 

8 2  30.2 1 1 
0 2 3 0 2  1 2  
0 2 3 0 2 2 1  
8 2 3 0 2 2 2  
8 2 3 0 3 1  1 
0 2 3 0 3 1 2  
8 2 3 0 3 2 1  
0 2 3 0 3 2 2  
8 2 3 0 4  1 1  
8 2 3 0 4 1 2  
0 2 3 0 4 2 1  
8 2 3 0 4 2 2  
8 2 3 0 5 1 1  
0 2 3 0 5 t 2  
6 2 3 0 5 2 1  
0 2 3 0 5 2 2  
8 2 3 0 6 1  1 
823061 .2  
8.2 30 6 2 1 
8 2 3 0 6 2 2  
0 2 3 0 7 1 1  
8 2 3 0 7 1 2  
8 2 3 0 7 2 1  
0 2 3 0 7 2 2  
8230.8 1 1  
6 2 3 0 8 1 2  
8 2 3 0 0 2 1  
02300.22 
0.2.30 9 1 1 
0 2 3 0 9 1 2  
0 2 3 0 9 2 1  
023092 .2  
0.2 30.10.1 1 
8230.1012 
B 2.30 10 2 1 
6 2 30 10 2 2 
8 2 3 0 1 1  I 1  
B2301 f .12  
823011.21 
8230.11 2 2  
8 2 3 0 1 2 1 1  
8 2  30 12 1 2 
8 2 3 0 1 2 2 1  
0 2 30 12 2 2 
8 2 3 0 1 3 1  1 
8 2 3 0  13 1 2  
0 2  30 132 1 
0 2 3 0 1 3 2 2  
8 2  30.14 1 1 
0 2  30 14 1.2 
0 2  30.14 2 1 
8 2  30.14 2 2 
8 2 3 0 1 5 1 1  
8 2 3 0 1 5 1 2  
0 2 30 152 1 
8 2 3 0 1 5 2 2  
8 2 3 0  16 1.1 
8230161.2 
a 2 3 0  162 1 

Benchmark I 
Analog 

Diagnoslic 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnostrc 
Diaqnostic 
OiagnosW 
DiagnosW 
Diagnostic 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnosuc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosuc 
Diagnosk 
Diagnosbc 
DiagnosW 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Dtagnosbc 
Diagnosbc 

Diagnosbc 
Dlagnosbc 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnosbc 

Diagnosbc 

DiaQnOSUC 
DiaQnOSbC 
Diagnosuc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnostic 
[hagnostic 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnosec 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnoslrc 
Diagnostrc 
Oiagnosbc 
Oiagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 

BST BST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Deviation Error ZScore Equity 

06RBR002 
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P-10 
P-14 
P-14 

6 2 30 16 2 2 
8 2 3 0 1 7 1 1  
0.2 30 17 1 2  
0 2 3 0 1 7 2 1  
0 2 3 0 1 7 2 2  
0 2 3 0 1 8 1  1 
0230 18 1 2  
0 2 30 18 2 1 
8 2 3 0 1 8 2 2  
8 2 3 0 1 9 1 1  
6 2  30 19 1 2  
0 2  30 192 1 
B 2 30 19 2 2 

0 2  31 

8 2 3 2 1  1 
0 2 3 2 1 2  
0 2 3 2 2 1  
0 2.32 2 2 
0 2 3 2 3 1  
0 2 3 2 3 2  
8 2 3 2 4 1  
0.2 32 4 2 
0 2 3 2 5 1  
0 2  32 5 2  
8 2 3 2 6 1  
0 2 3 2 6 2  
8 2 3 2 7 1  
0 2 3 2 7 2  
0 2 3 2 8 1  
0 2 32 8.2 
8 2 3 2 9 1  
B 2 32 9.2 
8 2 3 2 1 0 1  
6.2 32 10 2 
B23211  1 
8 2 3 2 1 1 2  
0.2 32 12 1 
0.2 32 12 2 
0.2 32.13 1 
0232 132 
8232 14 1 
0 2 32 14 2 
B 2 32 15 1 
8 2 3 2  152 
0.2.32 16 1 
8 2 3 2 1 6 2  
8 2 3 2 1 7 1  
823217.2 
0 2 32 18 1 
0 2  32 182 
8 2 32 19 1 
0.2 32 19 2 

8 2 3 3 1  
8 2 3 3 2  

06R8R002 

INP (Standa,one)/>=lO circulWNon-Dispatch/FL(dayt) 
LNP (Standalone)/< 10 circuiU/DispatchlFL(days) 
LNP (SLandalone)/<lO circuits/Non-Dispa!ch/FL(days) 

BellSouth Monthly State Summary 
Florida, April 2002 

P- 14 
P- 14 

I LNP (Standalone)/>=lO urcuiblDlspaWIFL(day) 
I LNP (Standalone)b=lO urcultsMon-DlspatchlL(days) 

Dlsconnsct T I ” S S  
I F 1  3 I I NPh-LfXI 

Benchmark I 
Analog 

BST BST CLEC CLEC Standard Sfdndard 
Measure Volume Measure Volume Dt.vidllOn €I ror ZScore Equiry 

Diagnostlc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Oiagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnostic 
Diagnosbc 

>= 95% win 15 min 

Diagnostx 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
DiagnosQc 
Diagnostic 
Diagnosbc 
Oiagnosbc 
Diagnosbc 
Diagnostrc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagrrosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Dragnosbc 
Dragnosbc 
Diagnosbc 
Diagnoshc 
Dtagnostrc 

Diagnoshc 
Diagnosbc 
Diagnosuc 
Diagnostic 
Diagnosbc 

thagnosbc 

>= 95% of requests 
>= 95% of requests 



I 

BellSouth Monthly State Summary 
Florida, April 2002 Benchmarh I 

Analog 
BST EST CLEC CLEC Standard Standard 

Measure Volume Measure Volume Dewration trror ZScore Equity 

6 2 3 4 1 1 1  >= 95% 
8 2 3 4 1  1 2  >= 9540 
8 2 3 4 1 2 1  >= 9540 
6 2 3 4 1 2 2  >= 95% 
9 2 3 4 2  1 1  >= 95% 
82.342 1.2 >= 95% 
0 2 3 4 2 2 1  >= 95% 
0234.222 >= 95% 

8 3 1  1 1  
8 3 1  1 2  
0 3 1 2 1  
6 3 1 2 2  
8 3 1 3 1  
8 3 1  3 2  
0 3 1 4 1  
8 3 1  4 2  
8 3 1  5 1  
0.3 1 5 2  
0 3  16.1 
8 3 1.6.2 
0 3 1 7 1  
8 3 1 7 2  
B 3 1.8 1 

8 3 1 9 1  
8 3 1 9 2  
0 3 1  101 
8.3 1 10.2 
0 3 1  11 1 
8 3 1  112 
8 3 1  121 
0.3 1 12 2 

5 3 1 8 2  

03.2 1.1 
0 3 2 1 2  
8 3 2 2 1  
0 3 2 2.2 
0 3 2 3 1  
6.3 2 3 2 
8 3 2 4 1  
0 3 2 4 2  
8 3 2 5 1  
8 3 2 5 2  
8 3 2 6 1  
8 3 2.6 2 
0 3.2 7 1 
0.3 2 7 2 
0.3 2 8 1 
0 3 2 8 2  
8 3 2 9 1  
0 3 2 9 2  
0 3 2  10 1 
8 3 2  102 

Unbundled Network Elememnb - Maintenance and Repair 1 
M l u d  Repelr Appointments 
MgR-I ISUitch Parts/Dispatch/FL(%) 
MBR-I ]Swrtch Ports/Non-Dispalchff L(%) 

RBI3 (POTS) 
R88  (POTS) 

DSllDS3 
DSIlDS3 

R8B 
RBB 

RBBBD - DISP 
RCBBD - DISP 
AOSL lo Retall 
ADSL lo Retail 

ISDN - BRI 
ISDN - BRI 

ADSL lo Retarl 
ADSL lo Retail 

R8B - Disp 
R&B - DiSp 

RBB (POTS) excl SB 
R86 (PDTS) excl SB 

Design 
Design 
R&B 
RBB 

RBB (POTS) 
RBB IPOTS) 

R86 (POTS) 
RBB [POTS) 

DSIDS3 
DS f IDS3 

RBB 
RBB 

R&B&D - D I S ~  
R & M D  - BSP 
ADSC to Retail 
ADSL lo Retail 

ISDN - 8RL 
ISDN - BRt 

ADSL lo Retail 
ACSL lo Rehrl 

am - DISP 
RBB - DISP 

R86  (POTS) excl SI3 
RbB (POTS) excl Sf3 

Design 
Design 

FT 
FT 



I 

B 3 2 11 1 
B 3 2 11 2 
B 3 2 12.1 
0 3 2  122 

BellSouth Monthly State Summary 
Florida, April 2002 

MBR-2 Other Non-Design/DispatchlL(%) R8B 
M R - 2  Other Non-DesignRJon-DispatchEL(%) RgB 
MBR-2 LNP (Standalone)/Dtspatch/FL(%) RBI3 (POTS) 
M&R-2 LNP (Standalone)Mon-[hspatchlFL(%) R8B (WTS)  

Benchmark I 0 S T  BST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviation Eiror ZScore Equity 

M R - 3  
M&R-3 
M R - 3  

ha@ Loop Non-DasignlNon-DspaML(hwrs) 
Other Deslen/DispatchffL(hon) 
Olher DeslgnMon-hspatchlFL(haurs) 

8 3 3 1  1 
0 3 3 1 2  
8 3 3 2 1  
8 3 3 2 2  
0 3 3 3 1  
0 3 3 3 2  

8 3 3 4 2  
0 3 3 5 1  
8 3 3 5 2  
0 3 3 6.1 
0 3 3 6 2  
8 3 3 7 1  
0 3 3.7 2 
6 3 3.8.1 
8 3 3 8 2  
0 3 3 9 1  
6 3.3 9 2 
6 3 3  10 1 
8 3 3 10.2 
0 3 3 1 1  1 
03311.2 
8 3 3 1 2 1  
833122 

a 3.3 4 I 

M R - 3  other NonDesiQfVDspatChlFL(hWE) 
M R - 3  Other Non-DesignMon-DispatcNFL(hours) 
M&R-3 LNP (StandabneyDispalcML(hours) 
W R - 3  LNP I S ~ n d a b n e V N o n - D i s o a t c ~ L ~ h ~ ~ s ~  

R-3 ]Line Shanng(DrspatchlFL(hours) 
R-3 ]Line SharingWa-I)lspatchlFL(houn) 

6 3 5 1  1 M R - 5  Swrtch PorWDspalchlFL(oA) 
5.3 5.1.2 M R - 5  Suntch PortsjNon-DtspaWL(%) 
8 3 5 2 1  i M R - 5  Local Interoffice TransporVDispat~chlFL(%) 

h#R-3 2W Analog Loop DesigrvDspalchlFL(houn) 
M R - 3  2W Analog Loop DesignMon-DtspatML(houn) 
WR-3  2W Analog L w p  Non-Destgn/ChspatL(hom) 

RBB (POTS) 
RbB (POTS) 
OS l iDS3 

0 3 4  1.1 
8.34 1 2  
0 3 4 2  1 
8 3 4 2 2  
B 3 4.3.1 
B 3 4 3.2 
5 3.4.4 1 
8.3 4.4 2 
8 3 4 5 1  
0 3 4 5.2 
0 3 4.6.1 
0 3.4 6.2 
0 3 4 7 1  
8.3 4 7 2 
0 3 4.8 1 
8 3 4 8 2  
0349 .1  
0 3 4 9 2  
8 3 4 1 0 1  
6 3 4 1 0 2  
B34.11 1 
0 3 4  11 2 
5 3 4  I 2  1 
0 3 4 1 2 2  

R8B (POTS) 
RB0 (POTS) 

DSIlDS3 
DSllOS3 

RKB 
RUB 

R & M O  - DISP 
R L M D  - DISP 
ADSL to Retad 
ADSL to Retail 

ISDN - BRI 
ISDN - BRI 

ADSL lo Relail 
ADSL lo Relail 

R8B - Disp 
RKB - DISP 

RBB (POTS) excl SI3 
RBB (POTS) excl SB 

Design 
Design 
R%B 
RLB 

R8B (POTS) 
RLLB (POTS) 

F T  
Fr 

R%B (POTS) 
R8B (POTS) 

DSImS3 
DSIIDS3 

R86 
R&6 

RBBBD - Disp 

AOSL lo Retail 
ADSL to Retail 

ISDN - BRI 

ADSL lo Retail 
AOSL lo Relad 

RlLBBD - DISP 

ISDN - 6RI 

RBB - DISP 
R&B - DISP 

R86 (POTS) excl SB FT 
R8B (POTS) excl SB FT 

Design 
Design 
RUB 
RUB 

RBB (POTS) 
RBB (POTS) 

06R8R002 ? ' I  I I - I ' J  
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83522 
8 3 5 3 1  
63532 
8354 1 
83542 
B3551 
83552 
83561 
63562 
0 3 5 7 1  
B 3 5 7.2 
03581 
8 3 5 8 2  
03591 
8 3 5 9 2  
0 3 5  10 1 
B 3 5 10.2 
835 11 1 
835 11 2 
835 12?  
B35122 

8 4 1  

0 4 2  

BellSouth Monthly State Summary 
Florida, April 2002 

M R - 5  Local Interoffice TranspodNon-Dispatch/FL(%) 
MAR-5 Lwp + Pod Combinabons/Dispatch/FL(%1 
MLR-5 Loop + Port CombinationsJNon-Dispatch/FL(%) 
MBR-5 Combo OtheriDispatch/FL(%) 

Benchmark I 
Analog 

BST BST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Deviation krror ZSc are Equiry 

DS 1 IDS 3 
RRB 
RB3 

RBBBD - DISP 
R B M D  - DISP 
ADSL to Retail 
ADSL to Retail 

lSDN - BRI 
ISDN - BRI 

ADSL to Retail 
ADSL to Retail 

RBB - DISP 
RBB - DISP 

RBB (POTS) excl SB FT 
RBB (POTS) excl SB FT 

Design 
Design 
RUB 
RBE 

RBB (POTS) 
R&0 (POTS) 

Unbundbd NetwMk E h s n t s  - Bllllnq I 
bndco Accu~acy 

Mean Tkne to Lkuver hvdcef - CRIS 

PI In(%) 1 

P-2  IRq. ' 1 

BST - State I 9450% 55349f09621 . .  9980% I $15,305380 000006 I -8971629 I Y t S  1 

lonpusiness days) BST - Region 1 386 I 1 I 497 I '5'0 - NO I 

06/28/2002 
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P-11 Local hlerconnecoon TrunkJ40 circunslDtspatchffL(%) >= 9570 
P-11 Coca1 hntetmnmon Trunk940 circuiWNon-~alch/FL(?6) >= 95% 
P-31 Local hterconnem Trunksb=lO arcuitslDispatchlFL[%) >= 95% 
P-11 Local hterconnection Trunks/>=lO arcuiW?4on-DtspatChlFL(%} >= 95% 

c 1 1  

c 1 2  

C 1 3  

c.1 4 

c.1 5 

0 1  0 

c2 1 

c22 

C.2.3 

c.2 4 

c.2 5 

C 2.6 

c.2 7 

C 2 8  

c2101  
c2102 

C 2 1 1 1 1  
c211 1.2 
c 2 1 1 2 1  
c 2 1 1 2 2  

C 3 1  1 
C 3 1 2  

C 3 2 1  
C 3 2 2  

BellSouth Monthly State Summary 
Florida, April 2002 Benchmark I BST BST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Deviation Error ZScore Equity 

Local Interconnection Trunks - Orderlng 

X Rejected Setvke Requests 

Reject hterval 

I 
f ]Local Interconnection Trunksl-L(%) 1 Diagnostic Oiaynr,s I # I  

I- 1L oca1 Interconnection Trunk&L(%) 1 >= 85% win 4 days YFS 
Mc Timeliness 

I 

. - - . .... - ... . - - - 
-9 ]Local Interconnection Trunks/FL(X) I >= 95% w i n  10 darj 

FOC 8 Reject Response Cdmpletonssr 
I"" IL oca1 Interconnection Trunks+L(%) I >= 95% 10000% I 150 J 

X Pmvkknlnp Tmb&s wltlrln 30 Days 

p-9 ILocal Interconnection TrunkskL(%) I Parity w Retail [ 465% I 9.288 1 000% J 4,685 - 000377 1 123252 I Y t S  I 
Averr~p  CmplouOn NoUco InforVal 

Tatal Servlce older Cy& T l m  
p-5 jLocalhtercunnection TrunkskL(hours) 1 Parity w Retail I 8748 1 I O 4  I 1 304 309 I 811543 I 138  43 1 &s J 

p-10 ILccal hterconnecbn Trunks/I-L(days) 1 Diagnosk 

4 I Local hterconnecbon Trunkdhpatchff L(%) Diagnostic 0 00% I 63 I) aq?cct, I d I Local hterconnwtmn TrunksMon-DispatchffL(%) Diagnosbc I Gni~q i to \ t  

oca1 Intmconnectlon Trunks - Yalntmance and Repa& I 

Customer Trouble Report Rare 

I R-2 ILocal Interconnedon Trunks/Dtspatch/FL(%) Parity w Retail 000% I 484297 I 000% I 150278 
R-2 ILocal Interconnedon TrunkdNon-DlspatchlL(%) Parity w Retail 006% I 484297 1 000% I 150278 

06/28/2002 
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BellSouth Monthly State Surrbaiiary 

C 3 3 1  
C332 

C 3 4 1  
C 3 4 2  

C 3 5 1  
C 3 5 2  

C 4  1 

C 4 2  

C 5 1  

Florida, April 2002 Benchmark I BST BST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviatton Error ZScore €yutiy 

Malnfenance Averap Ouratlon 
MBR-3 ILocal lnterconnecbon Trunks/Dispatch/FL(hours) Parily w Retail 000 I o i  0 0 0  I 0 1  1 I Y L 5  
M6R-3 ILocal Interconnection TrunkNon-Dispalch/FL(hours) Parity w Reiail 088 I 284 I 0 0 0  I 0 1  1639 I I YES 1 
.X Reoept Troubles wlthln 30 Daws - - _ _  

R 4  ILocal Interconnectmn TrunkslDlspatchlFL(%) Parity w Retail 0 00% I 0 I 0 00% I 0 
R-4 ILocal inlerconn"n Trunk~-lkspalch/FL(%) Parity w Retail 880% I 284 I 000% I 0 1 

Out of Sorvlce > 24 hours 
M R - 5  T L ~ I  Interconnechon Trunks/DapatchFL(%) Parity w Retail OOOD/b I 0 1  0 00% I 0 t i  I YTS 
M R - 5  ILocal Interconnecbon TrunksiNon-DispatchlFL(%) Parity w Retail 000% I 284 I 0 00% I 0 t I Y F S  - 1 
Loul  Interconnection Trunks - Bllllng I 

LOCAL INTERCONNECTION TRUNKS -TRUNK BLOCKING J 



I 

BeltSouth Monthly State Summary 
Florida, April 2002 CLEC CLEC Standars .ldard Benchmark I BST BST 

Analog Measure Volume Measure Volume 13evialio#l t r ror  ZScore Equiiy 

Operations Support Systems + Pre-Orderlng I 
D l 1 1  >= 99 5% 
D l 1 2  >= 99 5% 
D 1 1 3  >= 99 5% 
D 1 1 4  >= 99 5% 
9 1 1 5  >= 99 5% 
D 1 1 6  >= 99 5% 
D 1 1 7  '= 99 5% 
Dl 1 8  2.= 99 5% 

0 1 3 1 1  
D 1.3 1 2  
D 1.32 1 
01 322 
0 1 3 3 1  
D 1 3 3.2 
0 1 3 4 1  
D.1.3 4 2 
D 1.3 5 1 
0 1 3 5 2  
0.1.3 6 1 
0.1 3 6 2  
0 1 3 7 1  
0 1 3 7.2 

Av.rrgs RUpUlSO hterv.1- e c  (LE") (BST mass Inc1ud.r AddrfmY 2 Se~onda) 

OSS-1 IRSAG, by TNIReglon(mds) 
OSS-1 RSAG, by TNIRegton(mdS)  
OSS-1 RSAG, by ADDWRegtd-ds) 
O S 1  RSAG, by ADDRRegton(s8COnds) 
OSS-1 ATiASIRegonjseconds) 

RNS - RSAG. by TN + 2 sec 

RNS - RSAG. by ADDR + 2 sec 

RNS - ATLAS + 2 sec 
ROS - ATLAS + 2 sec 

ROS - DSAP + 2 sec 

ROS - CRSOCSR + 2 SIX 

RNS - OASlSBlG + 2 sec 
ROS - OASISBIG + 2 sec 
RNS - OASlSBlG + 2 sec 
ROS - OASISBIG + 2 sec 

ROS - RSAG, by TN + 2 SEC 

ROS - RSAG. by ADDR + 2 SBC 

RNS - DSAP + 2 SeC 

RNS - CRSACCTS + 2 sw 

0 1 4 1 1  
0 1 4 1 2  
D 1 4 2 1  
D 1 4.2 2 
D 1 4.3 1 
D 1 4.3 2 
D 1.44 1 
D 1 4 4 2  
D 1 4 5 1  
0 1 4 5 2  
D 1 4 6 1  
D 1 4 6 2  
D 1 4 7 1  
D 1 4 7 2  
0 1 4 9 1  
0.1 4 9 2  

RNS - RSAG. by TN t 2 sac 
ROS - RSAG. by TN + 2 sec 

RNS - RSAG. by ADDR + 2 sec 
ROS - RSAG. by ADDR + 2 5ec 

Diagnosbc 
Diagnosk 
Diagnosuc 
Diagnosbc 

RNS -ATLAS - TN + 2 sec 

RNS - DSAP + 2 sec 
ROS . DSAP + 2 sec 

ROS - CRSOCSR + 2 sec 
RNS - CRSACCTS + 2 sec 
ROS - CRSOCSR + 2 sec 

ROS - ATLAS - TN + 2 SK 

RNS - CRSACCTS + 2 sec 



I 

0 2  1 

0 2 2  1 
D 2 2 2  

0 2 3 1  
D 2 3 2  
D 2 3 3  
D 2 3 4  
D 2 3 5  
D 2 3 6  
D 2 3 7  

D 2 4 1  
D 2.4 2 
0 2 4 3  
D 2 4 4  
0 2 4 5  
0 2 4 6  
0 2 4 7  
D 2 4 8  
0 2 4.9 
0 2 4 1 0  
0.2411 

D 2.5 1 
0 2 5 2  
D.2 5 3 
0.2 5 4 
D 2 5 5  
D.2 5 6 
D.2 5.7 
D 2.5.8 
0 2 5 9  
D 2 5 1 0  
0 2 5 1 1  

D 2 6.1 
0 2 6 2  
0 2 6 3  
D 2 6 4  
0 2 6 5  
0 2 6 6  
0 2 6 7  
D 2 6 8  
D 2 6 9  
0 2 6 1 0  
D 2 6 1 1  

BellSouth Monthly State Summary 
Florida, April 2002 Benchmark I BST EST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Deviation Error ZScore Equity 

Opxatlons Support Systems - Yalntenance and Rapalr J 

?4 fnterface Avalleblltty - CLEC 
OSS-3 iCLEC TAFVRegm(%) 
OSS-3 IECTAIRegton(%) I 

>= 99 5% 

>= 99 5% 
>= 99 5% 

>= 99 5% 
>= 99 5% 
>= 99 5% 
>= 99 5% 
>= 99 5% 
>= 99 5% 
.= 99 5% 

Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retarl 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retait 
Panty w Retail 

Parrty w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Pari!y w Retail 
Panty w Retail 
Panty w Retail 
Parity w Retail 

Parity w Retarl 
Parity w Retail 
Parity w Retail 
Parrty w Retail 
Parity w Relail 
Parity w Retail 
Parity w Retail 
Parig w Retail 
Parity w Retail 
Parity w Relail 
Parity w Relad 

06/28/2002 
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-C-1 VutuaVFL(cabndar days) 

E-1 phystcal CagelesslfL(cahdar days) 
C-1 physical CagedlFL(ca!endar days) 

E l l 3  
E 1 1 2  
€113 

c= 15 days 5 1  5 
<= 15 days 5 1  38 
<= 15 days 4 1  15 

E 1 2 1  
E 1.2 2 
E123 
E124 
E 1.2 5 
E.1.2 6 
E 1 2 7  
E128 
E 1 2 9  

El 31 
E.1.3.2 

BellSouth Monthly State Summary 
Florida, April 2002 Benchmark I 0ST BST CLEC CLEC Standard Standard 

Measure Volume Measure Volume Deviation Error ZScore Equity Analog 

Cdlocatlon - Cdlocatlon I 

<= 60 days 
e= 45 days 
<= 60 days 
<= 90 days 
<= 45 days 
<= 90 days 
<= 90 days 
c= 45 days 
c= 90 days 

X Due Daws hlfssed 

1 < 10% missed 000% I 3 YES- 
c 10% missed 0 000;o I 52 YES 

06/28/2002 
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BellSouth Monthly State Summary 
Florida, April 2002 CLEC CLEC Standard Standard BST BST Benchmark I 

Analog Measure Volume Measure Volume Devlatlon Error ZScore Equity 

General - Flow Through 

F 1 1 1  
F 1 1 2  
F 1 1 3  
F 1 1 4  
F 1 1 5  

Diagnosbc 
Diagnosbc 

'= 90% 
>- 95% 

>= 85% 

F.1 2 1 
F 1 2 2  
F 1.2 3 
F 1 2 4  
F 1 2 5  

Dtagnosbc 
Dtagnosbc 
Bagnosbc 
Diagnosbc 
Diagnosbc 

>= 85% 
>= 85% 

thagnosbc 
Diagnosbc 

F 1 3 1  
F.1 3.2 
F 1.3.3 
F.1.3.4 

Loop w w p  miry ( AfMu8g 
I 5- 95% win 3 bus days NO F2 I 

F 2.2 I >= 95% win 1 mm 8895% I 3.212 m. 
Gemai - Orkrlng 1 

F 3 1 1  
F 3 1 2  

>= 95% win 5 bus days 10 
10 ]Local h k o h  lranspdl-L(%) >= 95% win 5 btl5 days 

]xDSL (ADSL, HDSL and UCLyFL(%) 

I 
F 4  1 Panty w Retail c 137g0 1 6413235 I ,  I , 2863 I 33.728 - YES 1 

F.5.1 

G"i - OpwacOr Servkw (Tdl) I 
F 6 1  

F 6 2  PBD 

General - Directory Assistance 1 
PBO F 7 1  

06R812002 
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a7 i~esalel~~(x) 
6-7 1UNEIFL('!!) 
a-7 ~IllterconnecbonlFL(%) 

Parity w Retail 
>= 90% 
>= 90% 

,B8 1Resalem(%! Parity w Rebil 
B-8 IUNEIFt(96) >= 90% 96 75% $2.022.604 
gS Ihterwnnecu, >= 90% 

BellSouth Monthly State Summary 
Florida, April 2002 CLEC CLEC Standard Standard Benchmark I BST BST 

Analog Measure Volume Measure Volume Deviation Errot ZScore ECIUIW 

PBD F72 

General - E91 1 1 
FB 1 

F 8 2  

F 8 3  PBO 

General - Blliing I 
AGGU- 

3 IHeg' m(%) I Parity w Retail F 9  1 

F 9 2  

F 9.3 

F 9.4 

F.9.5 1 
F 9 5 2  
F 9 5 3  

F 9.6 1 
F B 6 2  
F 9 6 3  

Ganeral- Change Yanagsment I 
X S h a m  Reieasa N&es Spnt On T i m  

F l O l  

F102 2 IkL( average) 1 >= 25 days prior !o release 1-R I I 
X C h a m  M a " n i  Documontpthx Sent On The  

F i O 3  

F I O  5 

F 106 

Gsneral - New Buslnsrs Requests 

X New 8udness Requests Processed within 30 Buslness Days 
K-1 I R m ( % )  I >= 90% win 30 bus days 1- 100 00% 1 5 F11  1 

X Qudos P m  within X Budnors Days 
ff R-ZAI Rwlo~r(%) 
BFR-ZBIR~~IOII(%) 

>= 90% win 10 bus days 
>= 90% win 30 bus days 

F 1 1 2 1  
F 11 2.2 

06/28/2002 47 01 33 
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F . l l  2 3 

F 1 2 1 1  
F 1 2 1 2  

F 12.2 1 
F 12.2.2 

F 1 3 1  1 
F 1 3 1 2  
F 1 3 1 3  

F 132 1 
F 132.2 
F 13 2.3 

F.13.3 

F 14 1 

BellSouth Monthly State Summary 
F/orida, Apri/ 2002 Benchmark / 8ST EST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Deviation Error ZScore EqwQ 

-- 
ISFR-ZC )Region(%) I >= 90% win 60 bus days 1~~ 100 00% Yt s 1 

A c k ~ k d @ "  nr Message TlmdlnsjE 
0-1 IEDVRegmn(%) >= 95% win 30 min YES . 1 0-1 ITAGmegmn(%) >= 95% win 30 min YES 

0-2 IEDlReglan(%) 100% 10000% 1 96.149 Y E S  
0-2 ITAGmegion(?h) 100% NO 100 00% I 366.061 

General - Database Updates I 
Average D a h b r o  Updole hlorval 
D-1 L IDBm(hn)  
D-1 Drectory ktingsJFL(hours) 
b-1 D"y &&stancalfL(hwrs) 

JL l l d m t n  Accurrcu 

PED 
PBD 
PBD 

17 PBQ- 2 07 17 2 07 
0 09 26 0 09 26 PbU 
4 3a 25 4 35 25 PRD 

06/28/2002 
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (SUMMARY) 
REPORT PERIOD 04/01/2002 - 04/30/2002 

PERCENT ACHIEVED PERCENT 
FLOWTHROUGH FLOWTHROl 1 ' I  I f 

I . . . . - . 
I 

1 

]REGION I I I 
- RETAIL RESIDENCE 93 70% 
- RETAIL BUSINESS I TBD 

, 
I 

*NOTE: BellSouth is reinstituting the reporting of business retail Row through as directed by the Georgia 
Public Service Commission. BellSouth currently has no way to measure flow through for the Regional 
Operating System (ROS) interface used by business retail. BellSouth retail reports capture all business 
service requests submitted from all sources, including manualIy. BellSouth has initiated the development 
of an accurate re-p-cf. and wilbeflect this measure as soon as its development is complete 

I I I 

I 

, I 
1 I 

Exhibit April '02 PM Dsta 
At t a Lh f n t: r i t 2 K 

I 
I 

06/2 812 002 
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ORDERING REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL} 
REPORT PERIOD 04/01/2002 - 04/30/2002 

Exhibit April '02 PM Daia 
A[tactimeni 2K 
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AGGREGATE ORDER TYPES 
Company Info 

REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD 04/01/2002 - 04/30/2002 

I I I I 4 
I 
I I 

I I LSR PROCESSING I FLOWTHROUGH 
I I , 

I I LESOG I I I 

Exhibil April '02 PM Pata 
At t azlimtJri I 2K 

I 

Mschanrzed Interface Used Manual Rejects I Errors - 
Total Pending Total CLEC 

Total Mech Manual Auto Supps Validated System EST Caused Caused 
ED1 TAG LSRs Fallout Clanfrcation (2 Status) LSR's Fallout Fallout Fallout issued SO'S 

ORDERING 

Percent 
Percent Achieved Base 

Flowthrough Calculatlolr Ftowthrougl RESH I OC 1 Name I 1 " .  308 
J o ~ ~ w  

0 I 368 
; o r 2 9  

2l 
45 j 
O I  
30 

I 3 
20 
2 
6 
79 
156 
12 
16 
10 
14 
54 
1 

199 
18 
67 
3 
47 
19 
4 
96 

-10- 
7 
179 
16 
15 
48 
2 

37 
306 
5 
44 
8 

s 
22 
25 
30 
91 
119 
1 56 
5 

499 
4 

3 
1 
0 
0 
0 
0 
0 
0 
0 
0 
5 
0 
0 
0 
4 

0 
4 
0 
0 
6 
0 
1 

7 
0 
0 

0 
0 
1 
9 
7 
1 
1 
3 
3 
4 
3 
5 
4 
6 
0 
7 
0 

281 ~ 

302 , 

I 27 1 
164 , 
5b8 ! 

16 
13 
1 
8 
23 
51 
10 
18 
24 
13 
43 
1 
98 
10 
80 
7 
33 
2 
2 
77 
21 
37 
1 24 
21 
6 

29 
6 
32 

154 
1 
21 
12 
4 
32 
17 
31 
79 
70 
86 
6 
326 

I 
! 
I 

I 

, 
, 
1 

1 

i 
I 

i 

I 
~ 

I 

I 

I 

f 

i 
1 

1 
I 
t 

10 
1 1  
1 
6 
21 
48 

8 
16 
21 
1 1  
36 

1 
89 
7 

72 
4 
28 
1 
2 
61 
15 
32 
98 
5 
4 
25 
4 
20 
131 
1 
16 
10 
4 
27 
12 
26 
64 
61 
70 
5 
288 
I 6  

6 
2 
0 
2 
2 
3 
2 
2 
3 
2 
7 
0 
9 
3 

5 
1 
0 
'16 
6 
5 
26 
16 
2 
4 
2 
12 
23 
0 
5 
2 
0 
5 
5 
5 
15 

9 

16 

1 

38 

265 
289 
26 
156 
545 
1229 
204 
408 
534 
277 
905 
25 

2.211 
1 72 
1.765 
97 

678 

24 
48 

1461 
353 

737 
2.185 

109 

a7 
51 3 
82 
406 
2 634 
20 
318 
193 
76 
51 3 
226 
483 

,1.180 
112u 
1265  

91 
5 176 

85 53% 
83 77% 
96 JU?U 

8 1 25% 

a5 m,,, 
j 9527% 
1 93 15% 

85 87% 
90 02% 

I 

1 8123"/* 
8 7 b 1 '/o 

92 59% 
I 94 69% 
I 

8 84 31% 
1 , 85 r'8% 

j 8981% 
84 54% 
75 00% 
90 579h 

90 24% 
86 3140 

I 

i a 7 3 ~  
87 40% 

90 D8YO 
j 85 29% 
~ Yrj 16% 

92 13% 
81 69% 

I 

a7 35% 
66 67% 
90 60% 

i 7782% 
, 81 72% 

86 66% 
51 24% 

86 74% 

a5 o 1 

88 330,~ 
86 18% 
92 ab% 

86 27% 

94 31% 
95 70% 

3u50 

55 12% 
95 55% 
96 1325, 

95 33"" 
95 17% 
95 70"k 

95 520" 
95 46% 

96 15% 

55 76% 

54 51% 

95 66?, 

93 Z P I U  

95 36% 

92 31 "10 

96 004)" 
94 9Y% 
94 39% 
95 22% 
94 b 5% 

83 854'0 

93 55% 
91 65V" 

93 18% 

92 69% 

93 48% 

95 24% 

93 81% 

94 15% 

95 ou"/o 
94 1300 

93 00% 

93 983" 
53 734" 
91 . . ' S o  

93 iJ?" 

93 8 1 "sd 
53 0 7 " o  

1.280 
214 

I 

i I 
i 
I 
I 

i 
I 
I 

T 

I 
t 
I 

I 

I 
1 

1 

426 
558 
290 
948 
26 

2.309 
182 

1 .a45 
104 

33 
53 

82 
1 

35 
25 - 

'29 
7 
96 
7 
3 
97 

_. 

41 - _  
75 

217 
7 
1 1  

711 1 
26 j 

50 ! 
1,538 ' 

374 ! 
774 I 

2,309 
130 

1 93 1 
' 88 I 
I 542 

, 438 1 
1 -  1 

2.788 

621 I 31 8 1 : - I -  93 [ 3 

I 

~ 21 
t 339 
1 205 

80 
I 545 

I 

' 243 
515 
1.259 
1,190 
1371 
97 

42 ' 9  
401 -17- I 
259 1 45 

279 
596 1 48 ' 
1.499 I 1-44 , 
1.400 ! 87 1 
1669 1 136 I 

-. 

0 0 6,544 536 i 5.502 j 

I 168 

06/28/2002 
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REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) ORDERING 
REPORT PERIOD 04/01/2002 - 04/30/2002 A~ldChIier~l  2K 

AGGREGATE ORDER TYPES I I , 
I 

I 
I . __- 

1 r- LSR PROCESS~NG 
~~~ 

Company Info 
I 

LESOG 
I I 

Mechanized Interface Used Manual I Rejects I I I Errors I 
I I I I I I 

FLOWlHROUGti 

Percent 
Percent I Auto I hw;: I Total Mec Manual Validated System BST Caused Caused 

J Totat I I Total I I CLEC I 
Clarification (2 Status) 

7.068 ! 7,068 i 96 554 I 

0 70 
' 6.390 

59 
2a 
0 
25 ~ 23,845 I 
2 I 294 j 

0 I 18 

I 

0 ~ 331 

410 
6 

1418 
17 
24 

1 
110 
8 
12 

338 
2 

22 
3 
2 

48 
31 
66 
1 

102 
21 
1 54 
219 
9 
58 
6 
24 
35 
3 
4 
6 
5 
10 
113 
603 
1 7  
2 

3 
15 
41 
25 
13 

336 
3 

1.279 
16 
18 
1 

86 
5 
10 

286 
2 
12 

2 
2 
26 
22 
46 
1 

73 
17 
135 
135 
5 

45 

4 
16 
22 

3 
2 
4 

5 
4 
99 

53 1 
11 
1 

1 
5 
33 
18 
n 

74 
3 

139 
1 

6 
0 

24 
3 
2 
52 
0 
10 
1 
0 
22 
9 

20 
0 
29 
4 
19 
84 
4 
13 
2 
8 

1 3 ,  
0 
2 
2 
0 
6 
14 
72 
6 
1 

2 
10 
8 

7 
5 

5.980 
53 

22.427 , 

277 
, 307 

17 I 1.460 , 

04 
163 I 

4606 ~ 1 32 
I 191 
I 31 j 

' 339 

j 31 ' 
1 403 I ' 696 ' 15 ' 

1.093 , 
254 

1,957 

, 

' 1.953 ~ 

, 72 
I 642 ; 
~ 56 I 

222 
305 , 

' 4 1  I 

. 27 I 

; 53 

' -  I 67 

1,302 , 

' 6572 
I 

144 
13 
13 
65 

426 
230 
102 

9 1  1 
1.435 , 1.742 i 

28 1 27 , I 
82 97% 
94 44% 

92 35% 
77 184'0 

8.1 460/6 

8 ?  53% 
86 39% 

a5 657; 
93 94% 

65 96% 
89 16% 
87 60% 

88 78% 
78 9 w 0  
82 Y396 

81 94% 

83 96% 
71 12?& 

45 P6 92 I 5 0 0  

94 44% 

92 99% 

91 30% 
93 14Yo 

93 16% 
94 12% 
89 6 7 4  

9 1 18% 
93 94% 
89 36% 
91 62% 
91 34% 
93 75% 
91 46% 

92 36% 

92 70% 
85 92"/* 

2 1.570 

92 I 1 175 I 
11 - -  1 4.944 
2 .  ' 34 1 213 i 

19 14 
20 I 10 
370 
3 

576 _ _ _ _  
7 .. 

2 -  

._  

0 
0 
0 
0 
0 

... .-.. 

_ _  

. ..o- 
0 
0 
0 
0 
0 

3,295 
0 

3 4 '  

0 .  
1 451 ; 

370 

. .. 

1 762 I 1 16 I 
1.195 
2 75 

2,111 1 1 2.172 I 
81 I 

700 1 
I 

246 
340 

I 31 
60 

1 72 
63 

1.415 
7.575 
161 

I 15 

i l 6  1 

8o t 

467 I 

255 
115 

I 

1 

7 
0 
5 
0 
6 

0 
6 
0 
1 

3 
0 

2 
79 12% 
80 75% 
80 00% 

l a  27% 

7593% I 

81 a2v6 

84 72% 

88 653% 
91 71% 
90 32% 

90 L4% 

89 719; 

93 18% 
a I 101 
90 u090 
93 06% 
84 1396 
9261% 
92 04Y" 

a9 44?0 

a i  z5:c 
85 0 C J U  

R I  L59.0 

51 L2':o 

50 LOU/, 

83 70YL 

620770 , 

72 83% 
85 48% 

86 17% 
89 74% 
18 73% 
92 8bSb 

43 33% 

8Y 040; ' 

Bcl 38% 

85 84Yu 

61 >b% 

L 

1 -: 
t - - -  0 

i H  
i o  

3 
0 

' 0  
t 

1 

.. - 

204 

i 9 7 1 0 ! 0 /  97 
' 590 I 0 1 0 1 590 

206 
207 
208 267 0 1 0  267 
209 1 176 0 I -0 1 176 

, - -  

I 

3 1 14 
71 49 
a ,  4 
53 4 a 

210 290 1 0 0 1  290 I 2 31 . j 256 2a 18 10 228 
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REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGHEGATE DETAIL ) 
REPORT PERIOD 04/01/2002 - 04/30/2002 

ORDERING 

AGGREGATE ORDER TYPES 

Company Info 

I I I I 

M 

I I I F LOWTHROUGti 1 LSR PROCESSING 
I , 

I 1 LESOG I I 
I I I 

I I I Errors chanized Interface Used 

Total Pending Total CLEC Percent 
Achieved Supps Validated System BST Caused Caused 

(2 Status) LSR's Fallout Fallout Fallout issued SO'S Flowthrough 

l ,  

11 ; 

1 :  
9 :  

15 I 
206 , 

113 
52 

0 
5 
6 
38 
3 
17 
104 

13 
3 .. 

27 . 

28 . 

32 
1 
2 

227 
32 
22 

3.910- 
29 
14 

363 
4 
70 

- '09 
6 
13 

. -38.. 
- 9  

~ 12 _ _  

1 
1 
0 
8 
0 
4 

10 
1 
0 
3 
1 

? 
1 
1 

1.9 
3 
1 
19 
0 
2 
4 
0 
4 
11 
0 
0 
0 
0 
1 
0 
1 

'0 
1 .  
5 
0 
0 
0 
2 
2 
1 

25 

2 
5 

20 
161 
3 
37 
116 
38 
2 

32 
49 
29 
2 
4 

218 

58 
28 

2.608 
63 
11 

245 
4 

84 
167 
6 
5 

26 
11 
15 
18 
34 
97 
20 
142 
86 
.3 

2 
28 
47 
9 

221 

2 
2 
17 

142 
3 

29 
84 
35 
1 

20 
45 
29 
2 

2 
174 
52 
26 

1,909 
48 
4 

200 
3 
76 
111 
6 
5 

25 
7 

12 
11 
4 
58 
17 

136 
71 
1 

2 
22 
39 
6 

148 
6 

0 
3 
3 
19 
0 

a 
32 
3 
1 

12 
4 
0 
0 
2 

44 
6 
2 

699 
I5 
7 

45 
1 

8 
56 
0 
0 
1 

4 
3 
7 

30 
39 
3 
6 
15 

2 

0 
6 
a 
3 
73 
0 

i 27 

' 230 
1.915 

40 

1 394 

' I 
I 459 

272 1 
573 j 

1 27 ~ 

i 2.212 i -649-  
1 317 , 23.054 

~ 2.339 

1 %  
j a37 
I 1,264 
1 65 
f 53 

[ 
; 77 

266 

1 .  "7 
120 / 

633 j 
t 176 , 
1 1.384 j 1 726 

12 
20 

1 226 , 

89 29yc 92 59% 25 

25 59 52% 8.3 33% 

210 8874% 81 30% 
1,754 83 3 4 %  91 559" 

37 90 24Y" 92 SOYO 
357 9038% ~ 9061"/u 

92 > Y , u  

92 59"; 
YI 5 I " io  

97 5 10.0 

92 5b"" 
92 39:. 
5241%" 
92 32% 
92 3 14L 

92 3 1% 

92 09% 
92 rj3sb 

52 00% 
92 00% 
91 97% 
91 91% 

91 75% 

91 46% 
91 3 f %  

97 50% 

91 2800 

50 914" 

90 8300 

90 8190 

YO 77% 

90 57% 

90 5 7":. 
9U 41" ,  

90 32 
50 2 f " .  

90 24Y4 

90 24% 

YO 17% 

Yo 13% 
90 01 9% 
90 00-, 

90 00"~. 

YO 0U';o 

90 LkJ". 

85 8.i"U 

89 bb".. 

1.022 a 3  8 4 ~ ~  
421 82  8746 
12 7 84% 

240 I 72 07% 
524 1 8896% 
335 82 31% 
23 76 67% 

79 31% 

1.994 I 79 00% 
23 . 

59 1 02 08% 

89 8 1 %  

91 72% 
85 71% 

88 24% 
91 45% 
92 03% 
92 00% 
55 19% 

90 14?& 

91 06% 
I 91 17% 

1 79 25% 

, a8 24% 

I 8869% 

88 975" 

89 53% 

89 Y6% 

o J 157 140 
73 ' 

I 

289 
20.446 

508 
42 

2.094 

30 

7 53 
1,097 

59 
48 
240 
66 

112 
102 
37 

536 
156 

1,242 
640 

9 
18 

lY8 
351 
53 

1 284 

79 61% 
86 79% 

85 3E% 
a5 7 I YO 

89 49% 
90 91% 

88 07% 
~ 74 12% 
' 80 82% 

84 210:o 
86 64% 

85 71% 
79 43% 
76 12% 

, 8810% 
85 35% 
79 59% 
82 86% 
8 7 79% 
YU UO"'" 

90 00% 

76 45% 
?a 17% 

81 54% 

84 53% 

j 0 _I 28.185 1 0 ~ 28.185 I 1.202 i 
I .  - 

I 86 75"; 
I 9077% 

90 5 7% 

90 23% 
85 7 1% 
88 15% ... . . 

IS? . . .. 
. 0 . . .lo! 

0 . l o  - 7%! 

21 0 
270 1 0 

85 00% 
52 11% 

' 84 68Yu 

I 

i 88 61% 
a9 73% 
88 15% 

75 lit",. 
51, 00"; 

8 7 6 I '/u 

88 19% 

85 38% 

a5 32% 

I 513 1 0 3Y8 

! 62 75 
1,794 

0 
0 

0 
0 

75 
1,794 

6 
a7 i 1.505 
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Total 
Total Mect Manual Auto 

ED1 TAG LSRs Fallout Clarification 

ORDERtNG 

Percent Pending Total CLEC 
Supps Validated System EST Caused Caused Ac hreved 

(2 Status) LSR's Fallout Fallout Fallout Issued SO'S Flowthrouyh 

REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD 04/01/2002 - 04/30/2002 

I I I 

Company Info 1 ! LSR PROCESSING I FLOWTHROUGH 
I 

I I I I FSnC I I 1 
1 1 I 

I :hanized Interface Used Manual I Rejects I I I Errors I I 1 I I I I I I I  
4 
5 
6 
13 
81 
19 
8 
33 
8 

le 
76 

3,880 
3 
5 

.. _ _ _  

1 .  
1 

15 
9 
2 
6 
88 

70 

. ?  
28 

0 
t 
10 
7 
3 

. 23 
113 
140 
2 
0 
1 
0 
1 
9 
5 
18 
3 
1 1  

t 

I 

0 
1 
0 
0 
2 
2 
0 
1 
0 
1 
4 
84 7 
0 
0 
0 

0 

0 
0 
0 
0 
9 
0 
3 
4 
0 
0 
2 
0 
0 
2 
6 
8 

0 
0 

? 
0 
0 
I 

1 
0 
0 
0 

59 
20 
22 
19 
417 
80 
28 
41 
74 
175 
906 

34.667 

9 .  
9 
14 
9 
27 
63 
98 
1 1 1  
91 1 
828 
577 

461 
18 
19 

125 
125 
61 
63 
693 
745 
113 
8 
8 
24 
19 
18 
42 
19 
59 
65 

7 
3 
5 
2 
78 
13 
3 
8 
8 
19 
126 
5.248 

1 
1 
6 
1 
3 
7 
18 
75 
140 
117 
78 
62 
3 
4 

20 
20 

9 
11 
1 36 
144 
14 
1 
1 
3 
5 
4 
7 
5 
10 
9 

I 

i 
I 
i 
j 

1 
1 

1 
I 
I 

1 j 
I 
I 

i 
j 
I 
I 

1 
1 

! 
1 
I 

~ 

I 

I 

6 
2 
2 
2 
40 
a 
3 
4 
8 
19 
96 

3.635 
1 
1 

1 
1 
3 
7 
10 
12 
98 
92 
66 
53 
2 
2 
14 
14 
7 

7 
76 
83 
14 
1 
1 
3 
2 
2 
5 
2 
7 
8 

1 
1 
3 
0 
38 
5 
0 
4 

0 
0 
30 

1.613 
0 
0 
5 
0 
0 
0 
a 
3 
42 
25 
12 
9 
1 
2 
6 
6 
2 
4 
60 
61 
0 
0 
0 
0 

3 
2 

2 

3 
.3 

1 

! 
I I 

1 
I 
I 

1 

I 

i 
I 
I . 
i j 

~ 

I 

i 
i 
I 
I 
, 
t 

1 

52 
1 7  

17 
17 
339 
67 
25 
33 
66 
156 
780 

29,419 
8 
8 
8 
a 
24 
56 
80 

96 
771 
71 1 
499 
399 
15 
15 
105 
105 

52 
52 

55 7 
60 1 
99 
7 
7 
21 
14 

14 
35 
14 
49 
56 

75 3b% 

a0 9 5 ~ ~  
89 4 :R 

85 OU"/u 

68 35% 
8 7 0 1 7. 

86 21% 
a2 50% 
76 74% 

73 58% 
77 92% 
83 76% 
8a 89% 
88 89% 
88 89% 
53 33% 
53 55% 
88 89% 
77 67% 

73 85% 

77 60% 
78 56% 

77 36% 
83 30% 
65 22% 

71 33% 
71 92% 
6 7 3 1 % 

a3 87% 
67 53% 
75 47% 
82 33% 
86 84% 

8 7  50% 
58 3390 
a 1  
70 00% 
70 00% 

83 33% 
32 42% 
67 12% 
72 I370 

Base 1 Percent 
Calculatton f lowihrougi 

ea 1.i:~ 

a5 00% 
' r7 L70m 

89 47% 
81 29% 
83 75% 
89 29% 

80 49% 

a9 19% 
89 14% 
86 09% 

81 86% 
88 89% 

8b 89% 
57 14% 

88 89% 
88 89% 

88 8Y% 

81 63% 
86 49% 
84 6.3% 
85 87010 
86 48% 

86 55% 
a3 335p 

a 4  00% 

84 o0*/6 

78 9546 

85 25% 
8.2 54% 
80 38% 
80 67% 
87 dl'!l/o 

87 SD"iU 

87 50' io 

87 5 U y o  

73 6850 
77 787" 
ad 730 ;~  

7 3  6 a ~ -  
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REPORT PERIOD 04/01/2002 - 04/30/2002 
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I 

I AGGRfGATE ORDER TYPES I I 

I 1 I 
I LSR PROCESSING FLOWTHROUGH Company Info 

, 
I LESOG I 

Mechanized Interface Used Manual Rejects I Errors 

Total Pending Total CLEC Percent 
Total Mech Manual Auto Supps Validated System BST Caused Caused Achreved Base Percent 

Name RESH I OCN LENS ED1 TAG LSRs Fallout Clarification (2 Status) LSR's Fallout Fallout Fallout Issued SO'S Flowthrough Calculation Flowlirokryt. 

5 3 25 71 43% ' 75 76% 8.j j j r ,  5 ,  
0 -62 6 2 40 74 O?%J , 80 00% , 89 3 Y 9  10 , 8 

904 ' 200 4.344 69 bd'b le0 10% 8 3  I O ' L  

29 5: 130/~ 74 3696 82 titry" 

669 56 12% 70 ?l%o 82 BCI:, 

6 0 

337 

338. 
339 
340 

7 70 59''~ I 66 67% , 92 /b% 0 s 
2 6552% ' 7600% , B L I 6 1 " o  

2 344 ~- 6786% 7600% 82b1Y/o 

345 
346 
347 

439 122 67 55 317 ' 7029% 7221% 1 8253':u 
7861% 81 44% 82 29% 

76 60";. a2  w o  
76 52% 75 00% 8,' 1 W O  

65 Y P / u  74 ZJ% 8,' ii",: 

2 158 , 
144 7385% 44 31 13 

7 

28 , 518 58 93% 78 60% 82 OYfu 

40 1,264 , 75 51% 81 13% 82 02% 
73810/0 81 58% 

255 61 45% 7 9 1 9% 8 i ? I ' i o  

30 78 95% j 75 00% 81 Od% 
0 77 2 7 ~ ~  17 

77 50% ' 

0 

a0 957" 80 w,. 
28 373 69 7.2% 76 iz:, no 7.1:. 

33 73 334.b , 71 73% a o a ~ u , ~  
278 59 53% , 76 80% 8058'0 

341 205 ~ 69 49% , 75 93% 80 39% 
4 8000% , 80 C)OY/o a0 OO",. 

50 ooai0 , a0 oo?,, , 80 o w u  

1 : 2  2667% 1 51 I J S ~  aoov,, 

. .  

- ~ 

- _--. . - 35 I... . . -. 

-~ - - = 2 _  

-355 .. 

. . . .?!! ~ _ _  
. 358. _ _  __ 

~ ~ 360 -~ ~. ~ 

.. . 

0 5 j 4 ,  6667% 4000"/0 , 8000:. 
4 

2 j 6 8 ,  67 33% 78 I b %  80 00% 
a4 6222% 7636% , 8000% 

72 84% 78 25% 79 9 5 " o  

-.. . 

- -  I I ~~. _ _  
- ~ - - 3 6 3 -  -f 364 

295 T4 1 8 73 gayo ~ 76 30% 79 7 1 u , ~  

340 75 ' 1336 

547 -36 377 , 
. - . - 

57 ; 42 16 160 68 38% 73 73% 7960% 
0 31 6596% ~ 7949% 79 3 Y ? o  

66 36% , 69 52% 7Y 35% 
1,064 246 213 , 33 816 72 39% 76 a8?b 79 344. 

58 12 I 12 0 46 74 19sb 79 31% !9 31:; 

7 42 60 67% 70 00% 79 253; 

76 245 66 22":. 75 85% 7Y 0 3 " o  

1 1  104 21 5396 72 73% 18 79", 

~ -~ - 3 6 L  - 

.. .. . -E. . ~~ 

32 ; 19 , 13 73 

0 1 0  
1 1  

. . - 373 
19 70 37% 70 37% IY 1 i Y O  374 . 

375 . ~ 

60 
87 1 65 , 22 242  49 15% 73 56% 78 ad", 

28 , I 

376 . . 

61 1 1 %  5 5 u 0 * ~  7n $1' 
~~~ 

1 1  

ORDERING REPORT. PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
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Exhibil April '02 PM Data 
Attachment Lh 
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I 

L F L O W  t iROUGf i  Company Info LSR PROCESSING 
LESOG I 

Mechanized Interface Used Manual Rejects Errors 

Total Pending Total CLEC Percent 
Total Msch Manual Auto Supps Validated System BST Caused Caused Achieved Base Percent 

Name RESH / OCN LENS ED1 TAG LSR'S Fallout Clarification (Z Status) LSR's Fallout Fatiout Fallout Issued So's Flowthrough Caiculaticrrl flowtiirougtl 
> 

AGGREGATE ORDER TYPES I I 

ORDERING REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD 04/01/2002 - 04/30/2002 

40 
4 

208 
112 
114 
140 
178 

53 
4 

2'1 1 
7 

a i  
9 

27 

. '4 - 
25- 
7 

13 378 1 122 
2 38 I 12 
0 892 557 
8 1,024 31 2 

29 760 I 237 

2 ,  255 I 76 
8 1 1,947 1 598 

169 70 
5 

5 ,  
0 1 1 3 .  

1 ' 55 ' 19 
21 995 334 

6 '  156 I 61 

0 62 24 
I 14 1 ,  42 

88 , 

118 1 
' 9  

' 252 

34 
3 

4 39 
60 
49 
11 

102 
33 
2 
85 
5 

24 
3 
9 
6 
55 
0 
52 
14 

2 70 
1 

2 
0 
0 

39 1 

3 
1 1  

3 
5 
6 
10 
33 

633 
96 
6 
1 
0 
0 
1 
2 
1 
1 

256 
26 

335 
712 
523 
179 

1.349 
99 
8 

66 1 
36 
95 
28 

38 
103 
928 

5 

526 
63 
193 
12 
48 
4 3  
57 

I .580 
74 
38 
20 
54 
41 
32 
176 

7,567 

735 
128 
2 
2 
2 
2 
4 
1 
4 

61 16% 

69 2 I y,u 

66 67% 

38 70% 
58 9 6 8  
59 87% 
61 49% 
36 00% 
61 54% 

56 54% 
58 06% 

51 91% 
59 57% 

63 41% 
70 07% 
40 79% 
62 50% 
59 98% 
60 58% 
56 10% 

60 00% 
64 00% 
65 35% 
70 37% 
69 50% 
64 51% 

54 29% 
68 97% 
41 5.1% 
56 9496 

61 54% 
66 92% 
62 86% 
66 16% 
57 4OY" 

6b 67% 
66 67% 

66 67% ' 

66 67% 

6b 67% 
50 IJO% 

43 44%. 

67 724'0 
6b 42% 
37 5b% 

69 33% 

68 8 Z S o  

70 20% 
69 29% 

I 
i 5858% ' 61 54% 

6643% , 
' 65 45% 

421 ; 486 I 
422 

I I 48 i 
I O 1  

423 
4 24 I 2,020 

426 . 

427 ~ ~ 

425 188 
6: 

A /  

3 
245 

14 ; 

11 ! 
37 ' 

!ZS- . . . 

429. 
-430  . 

t . o  I i l.',",, j . 

I 

' 60 90% 

66 67% 
61 25% ~ 

68 67% 

68 59% 
I 71 43% 

66 41% 

2 - 1  150 I 47 
71 1.353 I 425 
0 

0 : 5 4 3 ,  350 
0 ! 18 6 

0 - .-. 
0 .  

127 
722 

0 

1 
137 

' 5  
137 
9 

108 
2 
12 

t- 

-i- 
i 
I 

6t 17% 
35 54% 

, 6667% 
68 57% 
70 49% 

I 70 37% 
61 55% 
6 7 69Yo 
57 S8*% 

62 50% 
64 29% 

62 12% 
' 56 14% 

60 27% 
63 Y6% , 

62 03% 
65 31% 
50 UO% 
66 b 7O/o 

66 675'0 
50 00°C 
50 OP!. 
57 14% 

I 
5 r  1-10" 

722 .- 
23 

71 
3 

I 
1 -  

I 
' 5 :  i 
j 20 I . .  . -~ 

90 . 
65 
07 

3.840 
126 

7 
1 
0 
23 
8 

15. 
0 

I 

f 22 
1 70 
3 61 ~ 18 
0 1 8 1 ,  ' 24 

27 1 3.217 1,237 
1 109 ~ 35 

0 
6 

573 
8 
6 
4 

I 18 ' 
24 

846 
32 

3 1 66 j 28 
2 I 32 ; 12 
3 ' 84 1 30 

1 , 57 25  
1 I 292 116 

223 i 11,830 4.263 
53 1 1.185 1 450 

68 6 196 ' 

1 ' 66 25 

I 

0 4 ' 2  

0 

2 

0 1 7 ' 3  
1 1 7 1  3 

17 
9 :  

, 25 1 

I 19 I 

j 83 j 
' 15 ' 
1 3630 
i 354 , 

62 
1 
1 
1 

1 ,  
2 

2 

f 

30 
0 
1 

37 
1,661 

76 
60 
0 
1 
1 
3 
0 
1 
2 

t 1 8  O i 0 1 8 1 0  

1 3 ' 0  1 0  I 13 1 3  
i 

462 I 
460- 
46 1 
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ORDERING REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD 04/01/2002 - 04/30/2002 

06/28/2002 t'aqe Ib at 6 3  



I 

I I Company Info LSR PROCESSING I 
I 

I I LESOG I 

Mechanized Interface Used Manual Rejects Errors 
Total Total CLtC 

Total Yeck Manual Auto Validated System BST Caused Caused 
Name RESH lOCN LENS €01 TAG LSR's Fallout Clarificat#on ( LSRa Fallout Fallout Fallout Issued So's 

ORDERING 

FLOWTIiRO1JLH 

Percent 
Percent Achieved Base 

Flowthrough Calculation Flowrhrough 

REPORT PERCENT FLOWTHROUGH SERL 2EQUESTS (RESIDENCE DETAtL) 
REPORT PERIOD 04/01/A002 - 04/30/2002 

2 
1 '  
1 
21 
1 

6 1  
3 1  
7 '  
1 
30 
4 ,  
20 ~ 

4 

27 
1 
8 l  

35 ; 
I 

29 1 
20 
35 ' 

1 :  

139 ~ 

487 , 

69 
35 
1 ,  

63 

M 4  
1 1  

10 : 
1 :  

6 1  

48 . 
21 I 

21 
8 
16 
1 1  

89 
7 

1 128 
0 59 
2 58 
7 ~ 1.052 
1 48 

1 273 
0 115 
1 262 
1 36 
2 1,062 
1 140 

692 
1 36 

8 808 

0 I 32 
3 1 253 
1 1  1 1,090 

2 ~ 338 
9 87F 
1 5. I 

1 oi 
1 29 
l5 

24 4,020 
48 13.778 

1523 
6 9 75 
0 27 

9 ,  

7 ' 1,682 
6 ' 897 
2 289 
6 262 

0 ~ 26 
2 156 

2 54 1 

3 1.225 
3 5.34 
2 203 
2 405 
2 277 

0 25 
9 2211 
3 1 7 2  

93 4370 
93 6 5 Y o  

93 55% 
90 92% 
94 l ? ? t  

93 4YY" 

87 79% 
89 12% 
83 7240 
91 55% 
97 2250 

I 9264% 
I 90 67% 
' 8647'10 

94 12% 
86 94% 

' 88 83% 
I 8825% 

87 60% 
84 26% 
88 21% 

85 29% 
I 94 79% 

92 69'10 

94 03% 
91 12% 
90 00% 
95 19% 

' 87 86% 

~ 8377% 
89 42% 
96 30% 
ai 25% 

I 
85 20% 
95 27% 
90 82% 
93 1240 

89 80% ' 
81 2370 

52 59% 
94 69% 

84 31% 

97 7?% 
98 33% 
86 0840 
97 41Yo 

96 00% 
97 50% 
97 4 6 O ~ u  

97 04% 
94 14% 

97 07% 
56 55% , 

96 65% 
' 9714% 

96 21% 

96 979'0 
95 83% 
95 559'. 
96 30% 
9s 
96 59% 

55 OUYL 

93 55% 
' 96 10% 

96 2b5b 
96 105'0 

93 96% 

96 45% 

96 00% 
95 73% 
95 70% 
94 24% 
96 30% 
95 12% 
95 92?0 

96 02% 
95 10% 

95 31% 
95 7401~ 
95 52% 
96 15% 

95 ?6% 
94 f ' lY" 

I 
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ORDERING REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD 04/01/2002 - 04/30/2002 

Exhbli April '02 PM Oala 
AI lac hi 11 e111 2K 
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ORDERING REPORT: PERCENT FlOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Extuhll April '0;> f'M Dilld 
REPORT PERIOD: 04/0112002 04/30/2002 Al1adlillellt 2K 

AGGREGATE ORDER TYPES 

Company Info FlOWTHROUGH 

Percent 
A<;hieved Base Perc.ent 

....... RESH I OC Clarification Issued SO's Flowthtou9h Calculation Flowthrouyh 

173 I 71 10 1 0 2 54 7941% 9000% 9.110% 

174 410 0 0 410 33 48 1 328 32 10 296 8433% 9024% 9308% 

175 92 0 0 92 20 0 0 72 5 5 0 67 72 83% 9306% 9:5 06~, 

176 

177 

178 

54

1 67 

1,650_ 

0 

0 

0 1 

0 

0 

0 

54 

67 

1,650 

8 

2 

109 

3 

14 

131 

0 

2 

0 

43 

49 

1.410 

3 

9 

111 

3 

98 

0 

6 

13 

40 

40 

1,299 

78 43% 

8889% 

8625% 

•~ 02% 

8163% 

92 13% 

93 02", 

9:l02~, 
91 ,,8~" 

179 • 74 0 0 74 5 6 0 63 10 4 6 53 8548% 84 13% 9;' ~8% 

180 'f,8'73,3 0 l'~~ 0 8.!33 266 887 5 7.575 603 531 72 6,972 8974% 9204% 9292% 
181 17 0 0 17 0 2 0 15 2 1 1 13 9286% 86 67% 92 il6% 

182 590 0 0 590 71 49 3 467 41 33 8 426 8038% 9122% 9L 81% 

183 

184 

267 

176 

0,'1 

0 l 
0 _. 

0 

267 

176 

8 

53 

4 

8 

0 

0 

255 

115 

25 

13 

18 

8 

7 

5 

230 

102 

89,114% 

6258% 

90 20% 

8870% 

9274% 

9213% 

185 -I 2,165 0, 0 2,165 205 38 8 1,914 160 141 19 1.754 8352% 9164% 9256% 
186 - - ---247 0 -1 0 247 11 6 0 230 20 17 3 210 8824% 9130% 9251% 

187 ! 44 0 1'1' 0 ' -44 --1 3 0 40 3 0 37 9024% 92 50% 9~ 
188, t' 1.365 0 0 1,365 113 104 10 1,138 116 84 32 1,022 8384% 8981% 9~41% 
189 _______ .' .._ 0­ 0 tl~ 690 'e9()' 74 79 2 535 63 39 24 472 8068% 88 22% 92JI'.~ 
190 

191 

192 

'j' 
525 

1.042 

822 

0 

0 

0 

0

I 0 

I.. 0 

525 

1,042 

622 

52 

25 

20 

13 

753 

28 

21 

459 

243 

573 

38 

32 

49 

35 

18 

45 

3 

14 

4 

421 

211 

524 

8287% 

8307% 

8896% 

91 72% 

8683% 

91 45% 

92 Jl% 

9214'" 

9~ O~% 

193 , _ J 437 0 _~ 0 437 43 30 363 29 29 0 334 82,27% 9201% 01% 

194 

195 
196 

'-97 

I 32 

'1,2,779 
r 761 

1--388 

0 

0 
0 

0 

I 0'j' ~ 
0 

- 0 

32 

2,719 
761 

388 

5 

345 
77 

48 

1 

226 
32 

22 

18 
3 

1 

25 

2,190 
649 

317 

2 

214 
58 

28 

2 

173 
52 

26 

0 

41 
6 

2 

23 

1,976 
591 

289 

7667% 

79,23% 
8208% 

7961 % 

9200% 

9023% 
9106% 

91 17% 

9200% 

91 Y5% 

91 Y1% 

91 15% 

198 _ 0 15 1 0 15 2 0 0 13 2 11 7857% 846;'% 9167% 

199 20 0 I 0 20 2 6 0 12 0 11 7857% 9167% 9161% 

200 '\ 639 0' 0 63il 39 29 ;, 571 63 48 15 508 8538% 8897% 91 31% 

201 

202 
203 

204 
205 

206 

85

i 0
'1 44

i ' 931

I 156

I 316 

0 

2,752 
0 
0 

0 

0 

0 

0 
0 

0 

0 

0 

85 

2,752 
---44' 

931 

156 

316 

18 

46 

3 

22 

18 

12 

16 

363 
4 

70 

21 

38 

2 

4 

4 

0 

0 

49 

2.339 
38 

835 

117 

266 

245 
5 

83 

17 

26 

4 

200 
3 

75 

10 

25 

3 

45 
2 

8 

7 

1 

42 

2.094 
31 

752 

100 

240 

6563% 

8949% 
83.78% 

8857% 

7813% 

86,64% 

8571% 

8953% 
8611% 

9006% 

8547% 

90 23% 

91 30'1. 

91 28% 

91 18~. 
90 93% 

9091% 

905/% 

207 . 75 0 0 75 8 4 0 63 6 6 0 57 8028% 9048% 9048% 

208 -r 90 0 0 90 4 9 0 77 11 7 4 66 8571% 80/1% 9041% 

209 11,547 0 0 1,547 121 37 5 1,384 142 138 6 1,242 8266% 8974% 9013% 

210 '220 0 0 220 23 21 1 175 20 17 3 155 7949% 8857% 9U 12% 

211 -I 497 0 0 497 55 49 2 391 45 38 346 7882% 8849% 90 10% 

212 1 145 0 0 145 14 8 0 123 14 12 109 80 14% 886;<% 9008'.. , 

213 II 0 922 0 922 18 176 0 726 86 71 15 640 87/9% 881S% 90 0)",,, 

214 11 0 0 11 0 0 0 11 2 9 9000% 8182% 9()(jO~" 

21 0 0 21 0 0 20 2 0 18 9uuO% 9000% 900U"" 
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ORDERING REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD 04/01/2002 - 04/30/2002 

Exh!bit April '02 PM [)ala 
Allachnielit ZK 

I 

AGGREGATE ORDER TYPES I I I 
I 
I I I 

I 

Company Info I I LSR PROCESSING ' F LOIKTHROUGH 
I I LESOG 

rterface Used Manual Rejects Errors 
Total Pending Total CLEC Percent 

Total Mech Manual Auto Supps Validated System BST Caused Caused Achreved Base Percent 
Name RESH I 01 TAG LSR's Fallout Clarification (Z Status) LSR's Fallout Fallout Fallout Issued SO'S Fluwthrough Calculatron F lo~th(oug1 

Mechanized 

1 

0 37 i 
0 1- 41 

70 

0 
5 
68 
21 
6 

s 
9 
69 
0 
2 
1 
1 
8 
99 
42 
10 

4551 
7 
0 
1 

2 
1 

15 
50 
2 
2 

23 

8 .  
21 
0 
3 

49 

908 
50 
0 
2 
0 
23 
1 
0 
1 

I 

20 
2 
3 
7 

26 
4 
2 

9 
40 
0 
0 
4 
6 
3 

94 

40 
16 

. __ 7.872 
79 
0 
1 
8 

28 
14 
22 
1 

14 

569 
- .a . 

25 

0 
1 

51 3 
5.395 
44 
0 
1 

5 
a 
0 
0 
0 
1 

0 
0 
0 
3 
1 
2 
0 
1 

2 
0 
0 
0 
1 
1 

11 
1 

0 
369 
0 
0 
0 

a 
0 

0 

2 
0 
0 

2! 
1 
0 
0 
0 

0 
17 
8 
0 
0 
0 
3 
0 
0 
0 

109 

i 72 ' 
115 ~ 

237 
25 
34 

i 1.558 I 
i 17 I 

1 7 ~  

I 

~ 194 I 

1 1 
I 21 1 

I 37 

1 197 

I ' 
i 1,064 

I 108 
38.798 

I 4  

4 ' 139 

7 

23 
2 
13 
28 
51 
6 
6 
36 

294 
2 
8 
4 
3 
9 

246 

48 
25 

11,008 

228 
1 

2 
3 
1 

42 
82 
2 

22 
1,225 

35 
26 

8 
13 

1.871 
8.693 
2 38 
3 
2 
4 
54 
0 
1 

0 

17 
1 

12 
18 

39 
4 

6 
34 

277 
2 
2 
4 

2 
7 

21 3 
39 
24 

8.662 
212 

1 
1 

2 

1 

34 
71 
2 
14 

8 39 
32 
19 
7 

12 
1 329 
4,702 
203 
3 
2 
3 
48 
0 
I 

0 

6 
1 
1 

10 
12 
2 
0 
2 
17 
0 

6 
0 
1 

2 
33 
9 
1 

2,346 
16 
0 
1 
1 
0 
8 
11 
0 
8 
386 
3 
7 
1 

1 
5.12 

3.991 
35 
0 

0 

1 

h 

U 

0 

45 71% a6 I 

5 I a 3 m 0  
59 I 77659. 
87 50 ?Y% 

186 75 6 1 */o 

19 65 52% 
28 71 79% 

I 

158 , 7a 6 1 %  
1,264 , 7a 51% 

9 a1 827, 

9 ;  69 23% 
17 , 7727% 
a j 72 73% 

28 6512% 
818 7239% 
149 64 78'1. 

a3  
27.790 
643 

3 
3 
6 
3 

97 
198 

70 91% 
67 78% 

74 59% 
75 00% 
60 00% 

60 00% 
60 00% 
66 44% 

62 07% 

5 l  55 56% 

35 68 63% 
1971 65 57% 

63 91% 
39 49 37% 
f 3  65 00% 
22 59 4b4/0 

I 
74 . 

1.707 55 33Y" 
5.699 , 50 39% 
225 4/ 07% 
2 40 00% 
1 20 OO% 

1 25 00% 
6 7 79% 

0 0 00% 
0 0 00% 
0 0 (10% 

?a ~ O G ! ~  

71 43:. 

81 91% 
7s 65% 
7a 4ayU 
76 00% 
82 35% , 
81 44% 

81 13% 
81 112% 
52 94% 

au  9 5 ~ ~  
72 ?3'/0 
75 b8% 

76 88% 
75 63% 
76 85% 
71 63% 
73 82% 
75 00% 
60 00% , 

66 61% I 

75 00% 

69 78% 

70 719. 
71 33% 
614Oo/o I 

61 67% 

67 89% 

60 00% 
61 90% 
62 86% 
47 I1 % 

39 6OQ/o 
48  6090 
40 OO?& 

33 33% 

20 00% 
IO OU"l0 

0 00% 

0 OO"0 

0 00% 
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I 

ORDERING REPORT. PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD 04/01/2002 - 0413012002 

I I 
AGGREGATE ORDER TYPES I I I 

I 

I I I I 

Company Info LSR PROCESSING FLOWTHROUGH 

I I LESOG I 

Mechanized Interface Used Manuat 1 Rejects Errors - 
Total Pending Total Percent 

Total Mect Manual Auto Supps Validated System BST Caused Caused Achieved Base Percent 
Name RESH I OCN LENS €01 TAG LSR's Fallout Clarification (Z Status) LSRs Fallout Fallout Fallout issued So's Flowthrough Calculation FloWhrough 

o i  1 0 0 0 0 0 00% 0 00% , 0 O Q Y o  

2 j  2 0 00% QOO% 0 00% 

I o  0 00% 0 00% (3 rJU% 

0 0Q"v 

0 0 00% 0 00% 0 00% 

0 00% 0 00% 
0 0096 0 UO".. 

0 00% 0 OUY" 

89 860,; 

302 

304 

303 

306 
307 

308 
309 

84 98% 
- - - . . . ... . . - 

. _. TAG Subyal 
TOTAL INTERFACES1 

06/28/2002 Page 22 ni b4 



I 

AGGREGATE ORDER TYPES 

Company Info 

ORDERING 

1 I 
I 

I 
~ 1 LSR PROCESSING I I f LOWTHROUGH 

I 

REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERtOD 04/01/2002 - 04/30/2002 

I I 

Exhibit April '02 PM Data 
Atkachrrienl i K  

I LESOG I I I 
Mechanized Interface Used Manual Rejects Errors 

Total Pen d 1 n g Total CLEC Percent 
Achieved Total Mech Manual Auto Supps Validated System BST Caused Caused 

Name RESH / OCN LENS ED1 TAG LSR's Fallout Clarification (2 Status) LSRs Fallout Fallout Fallout Issued SO'S Flowthrough 
Percent Base 

Calculation Flodhrouyh 

1 

1 

l ,  

1 

1 1  

. 

1 
1 

' >  
1 

1 '  

1 

1 1  

; I  
1 

1 .  
1 

2 ,  
2 ,  

1 ,  

1 
I 

2 

l 

2 ,  
1 ,  
1 

2 
1 

1 ,  
1 :  
1 

1 

1 

1 

1 

3 

3 .  
2 

1 

100 00% 
100 00% 
1qo 00% 
100 00% 

I 100 00% 

100 ao"," 
100 00% 
100 00% 
100 00?1 

100 00% 

100 00% ' 100 00% 
loo 000;. loo OOK , 

1oouo% I 10000~/0 j 
10000% j 10000yi0 ; 

10000% ; 10000sb , 
10000% , 10000"/, 

100 00% I 100 00% 
10000% , 100000/0 

10000% , 1000OYb , 

10000% I 10000~/. ; 
10000% , 10000?~. , 

100 00% ~ 100 00% 

10000% 100 00% , 

10000% 10000% , 

100 00% 100 00% 

I00 00% 100 00% 

10000% , lOtrOO% 

100 00% , 50 00% ~ 

50 00% 100 00% 

100 00% ! 100 00% 

100 0O"h 

100 00% 

50 OOo/o 

50 00% 
100 00% 
50 00% 

100 00% 
100 00% 
100 00% 

100 00% 
100 00% 
33 33% 

33 33% 

100 00'4 

100 0O"ra 
66 67% 
too DO"/" 

50 009:o 

100 00% 
r 

' 100 ooo/o 

' 100 00% 

100 00% 

100 004b 
100 00% 

I 10000% 

100 00% 
100 00% 
100 1704,; 
100 0o";o 

1 Ob 00% 

100 00% 

100 00% 

100 OO';, 

50 004; ' 

I 

1 

1 00 00% 

100 00:b 
100 00"h 
100 UO"" 

100 OUYO 

100 00% 

100 00% 

1 GO iioo/, 

100 UO?o 

100 00% 

100 00% 

100 00% 
1 u0 00% 
100 00% 
100 00% 
100 OOU'G 

IO0 00"iu 

100 00% 
100 DO% 
100 00% 

I 00 on?; 
iuo now/, 

100 ow* 
1 uo 00% 
1 GO 0 0 " o  

101) C)U% 

100 00'" 

100 @or" 
100 004'0 

100 000," 
100 0040 

100 00% 
100 004'. 

100 00% 

100 OOqb 

100 009" 
100 0U"L 

100 00YL 

I O U  o[]-" 
1110 G O " , ,  

100 Ul) "  Y 

101) L lL l " , ,  

06/28/2002 Page 2 3  of b4 





I 

AGGREGATE ORDER TYPES I 1 I I I - 
1 

I FLOWTHROUGH Company Info I LSR PROCESSING 
I 1 
I 1 LESOG I 

Mechanized Interface Used 1 Manuat Rejects Errors 
Pending Total C L t C  Percent 

Percent Supps Validated System BST Caused Caused Achieved Ease 
Name RESHlOCN LENS ED1 TAG ion (2 Status) LSR's Fallout Fallout Fallout issued So's Flowthrough Calcutallon FloMhrougt, 

ORDERING REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD 04/01/2002 - 04/30/2002 

Extubit April '02 PM Data 
Atlachnreiil 2k 

89 83% 
81 2540 
92 31% 
98 3 1 % 

92 31 Yo 

91 67% 

' 90 91% 
80 8L9; 

1 52 1 I %  

84 2 1% 

I 88 89% 
I 8333% 

70 959; 

~ 8302% 
a5 71% 

' 73 b8% 
87 50% 
66 87% 

80 43% 
85 71% 

78 26% 
66 u 7% 

74 55% 
I 77 19% , 

64 007'0 , 

' 8077% , 
60 00% 

80 00% 

83 33% 
7 1 -1 3% 
72 73Yo 
82 61 YO 
75 00% 
81 82% 
75 00% 

75 31 "4, 

78 13% 

70 19". 

66 6 / ? o  

7 1  73% 

6b 67% 
33 .13% 
71 4J% 

I 
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I 

I 

ORDERING 

I I LESOG I I I 

REPORT- PERCENT FLOWTHROUGH SERVICE REQUESTS (BUSINESS DETAIL} 
REPORT PERIOD 04/01/2002 - 04/30/2002 

RESH / OCN I -  

txhibit April '02 PM [lata 
Altachment 2K 

~ - _ _  - 
Mechanized Interface Used Manual Rejects EhTO?S 

C LEC Percent Total Pending Total 
Total Mech Manual Auto Supps Validated System BST Caused Caused Achieved 1 Base I Percent 1 

LENS ED1 TAG LSR's Fallout Clarification (2 Status) LSR's Fallout Fallout Fallout Issued S O 5  Flowthrouqh Calculation Flowthrouah I ' I  Name 

' 7765% , 

71 05% 1 

65 85% 

Jd 05% I 

~ 71 43% 

67 31% 1 6230% ~ 

75 00% 
I 60 00"'o 

I 5000% j 
I 70 0046 , 
I 70 5Q% j 
' 6739% ~ 

1 633390 ' 

I 19 17 1 2 66 67 35% 
77 14% 

79 4 1 Y o  

11 7 l 4  27 69 23% 

I 

27 , 
I 11 7 8 4  

' 14 7 : 7 27 

1 4  3 1 ' 10 ' 7692% 

~ 34 , 

1 : 1  , 0 ! 3  75 00% 
I 1 1 i 3  60 00% l 2  
1 3 .  
1  9 , 7 1 2 ~ 21 I ~ O O O Y ~  

I 
67 95% 

I 23 ~ 12 11 i 38 70 37O/u 
70 . 21 I 13 , 

1 2 I 3 , 7500% 

' 59 ~ 47 1 12 1 141 4764% 

15 11 I 4 I 31 1 6458% 

! 77 48 29 51 95% 133 

1 9 ; 8 1 I 22 5916% 
9 4 ~ 24 ~ 4364% 

21 ~ 58 33% I 108 1 86 22 1 225 ' 49 67% ' 15 1 12 j 3 j 31 j 5082% 
7 ! 2  18 I 22 78oi0 

8 ~ 12 : 6667% 

24 4 57 I 4a72~ .  

~ 10 I 2 23 1 4510% 

12 4 ~ 25 1 5208% 

i 

1 
5 1 ' g i  

13 

I 28 

1 12 
! 16 
1 2  1 ' 1  i 2 1 5000% 

1 ! 2 : 2  66 67% 

I 6667% 
40 00% 
66 67% 

33 33% 

4 I 5000% 2 j 1 

3 1 1 1 6  54 55% 
2 .  33 33% 

4 1 2 1  20 00% 
; 4  

5 : l  
4 1 2 1 8 '  23 53% 

9 ' 56 25% 

0 ,  9 ~ 5000'70 
66 47 83% 

1 6 ,  
5 ' 0 ,  

I 37 , 7 ,  
44 

11 ; 3 19 38 
1131 51 69% 

I 

1 9 , 7 : 2  10 4 7  62% 

987 ' 727 I 260 

33 30 , 3 41 44 099b 
7 6 ' 1  8 50 lJ0% 

79 5290 
75 41% 

75 41 % 

79 41 % 

7b 92% 

76 92% 
76 (IO% 
75 00:" 

75 009'0 

75 00% 
15 ooyu 

75 00% 
73 81% 

73 48% 

73 3370 

72 73% 

72 4 1 '/u 

72 35% 

72 09"b 

72 00% 
70 59% 

70 37'/0 

69 7oo/b 
67 570,~ 
b6 67% 
66 67% 

66 6 7% 
66 67% 

66 67% 

66 67% 

66 67% 
66 67% 
66 67% 
b6 6741, 

66 67% 
64 29:" 
b4 -?LJY, 

64 0 8 ' 0  

63  33"o 
bU tCPu 

58 8,'"" 

5 1  1540 
5 7  1J"u 

. 135 . . 

- _ _  
137 -I - -  

7097% ' 64 86% 
I 67 74% I 
j 6757% , 
1 67 39% , 
' 6667% I 

I 
! 4800% 

' 67 06% 

65 71% 

60 gayu 1 

50 00% 
40 00% 

40 0090 
66 67% 

t 

50 00% 

0 
0 
0 

0 -  
0 

I 
1 -  
I 

66 67% I 

5714% , 

I 66 67% , 

60 00% 

28 57% 

57 14% 

I 

64 29% 
64 29% 
bo 00% 

57 5n% 
53 40% 

52 63% 

55 J 10: 

53 3.3% ' 

0 -  
0 -  
0 

0 
0 
0 
0 

10. 
12 

14 

3-  
2 
7 

22 
2 
4 

35 

.. .. . 

t- 

1 6 7 . .  . - 1 
5 6 1 1 9 ,  4 1 0  33 1 3.047 , 330 517 I 82 , 2.1 18 

170 0 24 0 1 , 19 

128 
'69 

7 0 j 74 I 171 103 0 I 103 1 2"2 
172 0 0 I 15 
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I 

ORDERING REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD 04/01/2002 - 04/30/2002 

Exhibit April '02 PM Data 
Attachmeni 2K 
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ORDERING REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD. 04/01/2002 - 04/30/2002 

Exhihil April '02 PM Data 
Attachment 2 K  
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I 

ORDERING REPORT PERCENT FLOflTHROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD 0410112002 - 04/30/2002 

Exhibit April '02 PM Data 
Attachmenl 2K 

1 , I 
I I I 

I LESOG I 

I I , I I I FLOWTHROUGH 

AGGREGATE ORDER TYPES I 

LSR PROCESSING ~ Company Info 

Mechanized Interface U s e d  Manual Rejects Errors 
Percent 

Achieved Base 
Total Pending Total 

Percent Total Mecl- Manual Auto Supps Validated System BST Caused 
Name RESH / OCN LENS ED1 TAG LSR's Fallout Clarification (2 Status) LSR's Fallout Fallout I Fallout Issued SO'S Flowthrough Calculation Flowthrough 

2 I 1 1 6 3 ,  9 ,  0 ! 81 I 15 
53 ; 8 22 I 1  j 2 2 ,  5 

130 
131 

132 79 68 , 14 

133 7 84 00% 
1.314 , 310 

, 
I 

134 30 1 

135 0 
136 
137 
1 38 
139 

24 
440 

~ ~ .~ 

645- 
503- " 52 . - 

l 8 9  I -~ 
83 01% 

./... .E -. . 
-"?!' -4- - 124- . - 485 - ~ 59 . 

. 

6 . .  . !  82 86% 

. .  . 

82 55% 
82 19% 
81 98% 

111 

992 248 

. -. . ... . 

0 
'46 ~ ~ 

147 
148 
149 
150 

151 

152 
153 
154 
155 
1 56 
157 
158 

322 

80 00% 

0 

37 
0 

7393% 7607% 7953% 160 

167 74 19% 7931% , 79 31% 
162 
163 
164 
165 

166 
T67 

168 

159 

7037% , 7037% i 79 17% 

74 ~ j 86 7202% 7561% 79 14% 

314 j 27 469 ! 322 
210 172 

32 1 6 
247 62 , 77 73% 

169 , 45 77 36% 

j 58 7 '  I 

I 

1 
I 170 

171 

172 0 0 
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ORDERING REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD. 04/01/2002 - 04/30/2002 

Exhibit April '02 PM Data 
Attachment 2K 

I AGGREGATE ORDER TYPES 
, I , I 

I I 

I 
I Company Info 1 LSR PROCESSING ' FLOWTHROUGH , I I I 

I LESOG 

Mechanized Interface Used Manual Rejects Errors 
Total Pending Total CLtC Percent 

Total Meck Manual Auto Suppr Validated System BST Caused Caused Achieved Base Percent 
Name RESH I OCN LENS ED1 TAG LSRs Fallout Clarification (Z Status) LSRs Fallout Fallout Fallout Issued SO'S Flowthrough Calculation Flowthrough 

216 14 
21 7 

218 

0 67 37?& 

22 1 13,400 1 0 615 , 7.329 ! 6240'h 6346% 67 03% 

219 

220 

1 I 2 i 66 67% ' 5000% , 66 67% 

66 67% 66 67% , 66 67% 
66 67OA 66 67% I 66 67% 

222 

223 
224 5 0 
225 
2 26 
227 
228 
229 

230 
231 
232 
233 
234 
235 

i 0 ' 3 3 4  
1 0 j 295 

I 

4 ,  

j 
4 , 6667% 5000% j 6667% 

66 30% 303 1 5930% ' 6273% 
2 .  

10 56 I 47 46% , 57 73% 64 37% 
6 1 4  7 1 6364% 5385% , 63 64% 

20 31 
98 1 56 32% j 55 37% 63 64% 

260 63 459 , 53 19% 1 58 10% , 63 14% 
223 219 I 5381% I 4955% ! 6222% 

17 . . . .  14 i 62 16% 1 5750% I 62 16% 

57 5044% ! 53 77% , 55 34% 

i 
736 6 66% 40 63% I 54 93% 

18 10 8 ! 5000% ~ 4444% , 61 54% 

48 I 5714% ~ 4800% , 60 76% 
1 60 OOo/o 3 ,  5000% ; 6000% 

3 ~ 4286% 6000% 6000% 

t 
t -  

i 

55 21% 

i o  236 I 
237 
238 
239 
240 
24 1 

242 

44 17% ' 4609% 

2 23 2 27 1 51 92% 51 92% 54 00% 
9 7 j 4667% 4375% 53 85% 

a 2 1 55 24 i 52 17% 4364% , 53 33% 
1 I 5000% 1 50 00% 50 00% 
3 i 5000% 1 3750% , 50 00% 

0 1 27 

, 
! 

245 

246 50 00% 
24 7 

248 798 410 351 
249 I 42 00% 

. 0. . 

I 
250 . . 1 

125 33 3511% 7'0 36 6796 
1 ~ 3333% ~ 3333% 33 33% 

251 
2 52 
253 I 1 3333% I 3333% 33 330'0 

3 3 3 3 %  I 3333% I 33 33% 
I 

254 r 
3 ~ 3000% 2727% 30 00"h 

t 
I 2 ! 2500% 2000% , 25 0070 

2 55 
256 

257 15 38% 21 05% t 
I 

258 I 8 11 36% , 1515% ' 2000% 
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ORDERING 

I 

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 04/01/2002 - 0413012002 

Exhibit April '02 PM Data 
Attachment 2K 

~~~ 

AGGREGATE ORDER TYPES , 

.. .. - 

RESH I OCI 
FATAL 

REJECTS 

1 
1 

1 
1 

1 
1 

1 

1 
1 
1 
1 
1 
I 

1 

1 
1 
1 

1 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 

~. 

~~~ 

.. 
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I 

ORDERING 

OW2812 002 

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 04/01/2002 - 04/30/2002 

AGGREGATE ORDER TYPES 

Company info 

Name 

84 
85 
86 
87 
88 

89 
90 

tESH / OCI 

- .. 

- .. 

. .. 

FATAL 
REJECTS 

2 
2 
2 

. . .- 

- __. . 

3 
3 
3 
3 
3 
3 

. .  

Exhibit April '02 PM Data 
Attachment 2K 

Page 38 of 64 
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L , l Y  

ORDERING 

I 

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS) Exhibit April '02 PM Data 
REPORT PERIOD: 04/01/2002 - 04/30/2002 

AGGREGATE ORDER TYPES 

Comoanv Info 

Name 

121 
122 
123 
124 
125 
126 

. .  
127 
128 
129 
130 
131 
132 
133 
134 

. .  . 

_ _  . -  

-. . ~ . .  

. _ _  . . . _ _  -. . - 

. _ _  . 

I35 ~ ~ ~ 

.. .. 
136 
137 

144 
145 
146 
147 
148 
149 
150 

E S H  1 OCb 
FATAL 

REJECT: 
. .  

6 
6 
6 
6 
6 
6 
6 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
8 
8 
8 

8 
8 

. -  

. . - .  

.. ._ 

. _  

.._. .. 

~ 

a 
9 
9 

Attachment 2K 
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ORDERING 

I 

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 04/01/2002 - 04/30/2002 

Exhibit April '02 PM Data 
Attachment 2K 

AGGREGATE ORDER TYPES 

Company Info 

Name 

151 
152 

153 
154 
155 
156 
157 
158 
159 
160 
161 
162 
163 

- _ .  __ . - - .  

_. -. - - - . . - - . 

. .  _ .  . 

- _ _ .  

_I . - - _ _  I .__ . 

164 
165 
166 
167 
168 

... .. 

-_ . . - _ .  

~~ 

169 .. 

~ ~- . ~ 

- _. . . 
171 

-~ 172 . .- 

173 
174 

175 
.. . 

176 
177 
i 78 
179 
180 

3ESH I O 0  
FATAL 

REJECTS 

9 

9 
9 
9 
10 

10 
10 

10 
10 
11 
11 
11 
11 
?I 

11 
12 
12 
13 
13 
13 
13 
14 
14 
14 
14 
14 

15 
1s 
15 
16 

- -.. 

- . -  
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ORDERING 

1 

I 

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 04/01 12002 - 04/3012002 

AGGREGATE ORDER MPES 

Company Info 

Name 

181 

182 
183 
184 
185 
186 
187 
1 88 
189 
190 
191 
192 
193 

. - . .. 

. . . . . . - . . . 

.. . 

. .. 

._ . 

194 
195 
196 
197 

198 
199 
200 
201 
202 
2 03 

. - .. . 

. _  - 

_ _  - .  

204 

205 
206 
207 
208 

209 
210 

3ESH I OCI 

. .  

- ... . 

FATAL 
REJECTS 

16 
16 
17 

18 
18 
19 
19 

20 
21 
21 
23 
23 
23 

24 
24 
24 
24 
25 
25 

25 
26 
26 
26 
27 

28 
29 

29 
30 

30 
32 

Exhibit April '02 PM Data 
Attachment 2K 
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ORDERING 

I 

I 

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD. 04/01/2002 - 04/30/2002 

AGGREGATE ORDER TYPES 1 
Company Info 

Name 

21 1 
212 
21 3 
214 

215 
21 6 

~ -~ 

~~~ ~ 

226 
227 
228 
229 

. . . . . . - 

230 
231 
. 

2 32 

233 
2 34 
235 
2 36 
237 
238 
239 
240 

3ESH I OCI 
FATAL 

REJECTS 

32 

32 
33 
33 
33 
34 
34 
34 
35 
36 
37 
40 
40 
43 
43 
43 
44 
47 
48 
51 
54 
54 
56 
57 

. _ _  

. _ _ _  

~~ 

.. . 

59 

61 
61 
61 

63 

Exhibit April '02 PM Data 
Attachment 2K 

1 
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ORDERING 

I 

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS) Exhibit April '02 PM Data 
REPORT PERIOD: 04/01/2002 - 04/30/2002 

AGGREGATE ORDER TYPES 

ComDanv Info 

Name 

241 
242 

243 
244 
245 
246 
247 
2 48 

249 
250 
251 
2 52 
253 

- - -. . . . . 

254 
255 
256 

- .  

- .. 

257 
258 
259 
260 
261 

262 
263 
264 
265 
266 

. .  

. .  

267 
268 
269 

3ESH I OCt 

. ... 

_ .  

FATAL 
REJECTS 

65 
66 
73 
73 
78 
80 

80 
91 
100 
104 
121 
122 
142 
150 
175 
219 
225 
232 
272 
274 
286 
295 

305 
307 

346 
453 

84 1 
1,544 
2.438 

. -  

. .  

. . . . -_ - 

12,481 

Attachment 2K 
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t 

CLEC Caused 

I I 

I 

0ST Caused 

I I Error Type 
(by error 

code) 
z 

Count % % Error Description 

10000% I 

1769% I 
000% 

035% 

NUM= TELNO= TN NOT FOUND IN CRlS 
NUM= TELNO= ACCOUNT IS FINAL 
INCORRECT RATE ZONE DATA RECEIVED FROM RSAG 
UNABLE TO LOCATE MEMORYCALL OPTION IN COFFI 
COFFINOTAVAILABLE . - -  - 
DSAP TELEPHONE NUMFER NOT ACTIVUFOUNO IN SITE 

10 DIGIT TN REQUIRED WITH USOC/FID=ZCRN ~- ~ 

NUM= ZCRT FID. DATP. OR DELIMITER IS MISSIYG_ 
LSR HOUSENUMBER INCORRECT ~ - 
LISTIN-G TVPf INVALID _ -  -_ 

uNE - ERROR GENERATINGECCKT-- __ _ _ _  __  - . 

-~ 

- . .  .. . 

~ 

UNE - LOCBAN MISSING FOR LlNP ORDER- -. - - -  

UNE - MISCELLANEOUS ACCOUNT NUMBER MISSING ON LlNP LSR 
LINE cyss OF SERVICE MISSING-NUUM ANDTN-REQUIRER- ~ 

UNE - CANNOT GENERATE CLASS OF SE-RVtCE-USOC ~ 

CANNOT~GENEW\TEBI~LING~ NAME-ANDADDRESS-FIDS 
UNE - BOCABS SCREEN ERROR B S W l  ACCOUNTt$JMIER NOTFOUND 

CLEC DOES NOT OWN THIS ACCOUNT 
UN€ -CALL FORWARO T"REQUlRE0 - -  

CANNOT CANCEL ORDER 

_. . - . . . . - - . . - . UN_E - ACTL fNVALlO 

.. 

- . . - - . - -. . - - 
'LINE - DIR LOCATOR PROBLEM 
DUE DAT€ COULD NOT BE DETERMINED 
FID MlSZlNG IN FEATURE DETAIL 
SEQlX NOT ALLOWED WITH-ZNB- 

MATCH IN CSR SA ANDLSR HOUSNJ~M.~OOT FOUND 
USOC FUJIX NOT FOR "%LE- 

MEMORY CALL SERVICE NOT A V A ~ B L E  IN SWITCH 

UNE - ACT! AND ENDUSER L ~ O  MUST BE THE SAME r o R  L O O P ~ ~ P  SERVICE 
. -  . .  -~ _ _  

CANNOT CAYCEL OR CHANGE DUE-DATE ON NON-EXISTENT ORPER 
SOCS TIMEOUTINOT AVAILABLE ~ - -  

UNABLE TO RETRIEVE PS-0 TO CROCESS SUP I . 
WAITING PERIOD EQUALS 5 MINUTES 
INVAL1OIMISSING LISTING NAME OR V P E  
LOCAL CALLING PLUS IND!CATOR NOT FOUND 

RSAG SITE TABLE LO-OKUP FAILED TO FIND A MATCH 
SITE COULD NOT BE DETERMINED 
FtD=RCU tNVALlD OR MISSING DATA 

~ 

UNE - NPANXX NOT FOUND IN CLLl TABLE 

RSAG - NO EXACT MATCH ON STREET NAME 

REPORT FLOWTHROUGH ERROR ANALYSIS Exhibit April '02 PM Data 
Alfachmenl2K REPORT PERIOD 04/01/2002 - 04/30/2002 

ORDERING 

\GGREGATE ORDER TYPES I I 

1000 
7020 
7055 
7095 
7109 
71 10 
71 15 
7150 
7235 
7245 
7250 
7260 
7267 
72 70 
7295 
7300 
73!5 

7" 

7375 

7400 

7445 
7465 
7495 
7500 
7555 
7570 
7630 

7645. . 

7660 
7690 
771 0 
7715 
7718 
7725 
7735 
7740 
7755 
7785 
7005 I 

19.855 
1,442 
1.741 

10 
200 
171 
2 
3 

572 
720 
399 

1 

15 
1 

" . 
2 

249 
60 
131 

19,182 
1,440 
1,738 

0 

12t 
64 
1 
3 

400 
449 
398 
1 
15 
1 
8 
2 

223 
57 
131 
8.398 
55 

690 
5 
0 

175 
3 

31 
2 
1 

22 
376 
409 

1,025 
37 
14 
31 
6 
2 

323 

. -  

96 61% 
99 86% 
99 83% 
0 00% 

60 50% 
37 43% 
50 00% 

10000% 
69 93% 
62 36% 
99 75% 
loo 00% 
100 00% 
1ooDD" 
47 06% 
100 00% 
89 -ss% 
95 W% 
100 00% 
99 87% 
98 21% 
43 31% 
33 33% 
0 00% 

87 06% 

44 29% 
00% 

9 00% 
100 00% 
100 00" 

28 213% 
57 67% 

40 56% 
24 67% 

1% *D/O 

2230% . 
37 50% 

21 02% 
1 58% 
1 90% 
0 00% 

0 13% 
0 07% 
0 00% 
0 00YQ 
0 44% 
0 49% 
0 44% 
0 00% 
0 02% 
0 00% 
0 01% 

0 00% 
0 24% 
0 06% 
0 14% 
9 20% 

0 06% 
0 76% 
0 01" 
0 00% 
0 19% 
0 00% 
0 03% 

673 
2 
3 
t 0  

79 
107 

1 
0 

I72 
271 
1 

0 
0 
0 
9 
0 

26 
3 
0 
11 

1 
903 
10 
7 

26 
2 
39 
2 
0 

0 

2 76 
1,037 
1,502 
I t 3  
0 

108 
10 

0 
1 503 

7 

1 
t 

339% 1429% 
I 014% 0 004% 

0 006% 
0021% 
0 268% 
0 227% 

0 002% 
0 Ooo% 
0 365% 
0 575% 

0 002% 
0 000% 
0 000% 
0 000% 
0 019% 
0 Ooo% 
0 055% 
0 M36% 
0 000% 

0 023% 
0 002% 

1 917% 

1 04% 

1 26% 
0 01% 
0 14% 
0 12% 
0 00% 

0 00% 
0 41% 

15 39% 
16 65% 
t6  66% 
16 80% 
16 93% 
16 93% 
16 93% 
17 34% 

1 0 17% 
,100 00% 

39 50% 
' 62 57% 

50 00% 
0 00% 
30 07% , 3764% 
0 25% 
0 00% 1 QOO% 
0 00% 

1 000% 
! 1044% 
I 500% 

j 5294% 

-1 0 00% 
0 13% 1 1 79% 

I 56 69% 

0 52% 
0 29% 
0 00% 
0 01% 
0 00% 
0 01% 
0 00% 
0 18% 
0 04% 

17 87% 
18 15% 
18 15%- 
18 17% 
18 17% 
18 18% 
18 18% 
18 36% 
18 40% 
18 50% 
24 58% 

om./, 
6 08% 8,409 

25 7736 
25 78./, 
25 78% 
25.93-% 
25 93% 
25 98% 
25 9970 
25 99% 
26 00% 
26 47% 
27 52%- 
29 3 y Q  
29 45% 
29 46% 

.- 29 57O? 
29 58% 
29 58% 

~ 

30 90% 

' 6667% ~ 0021% 1 10000% 0015% 

15 

7 1 001% 

0 00% 
201 , 0 15% 

0 05% 
000% : j 000% 

22 0 02% 

652 I yii: 
2.527 183% 
150 011% 
14 ' , 001% 

139 ' 0 lo%-- 

1.446 

' 001% 16 1 

2 .  0 00% 
1,826 , 1 32% 

0 055% 
0 004% 
0 083% 
0 004% 

0 000% 
0 000% 
0 586% 
2 202% 
3 189% 
0 240% 
0 000% 
0 229% 
0 021 Yo 
0 000% 
3 191% 
0 015% 
0 002% 

1 1294% 

i 5000% 

I 4000% 
I 5571% 

1 000% 
0 00% 

42 33% 
71 72% 
59 44% 
75 33% 
0 00% 
77 70% 

' 62 50% 
0 00% 

a2 31% 

17 95% 
0 63% 

000% 1 

0 00% 1 
002% I 

0 4 1 %  

0 45% 

1 12% 
0 04% 
0 02% 
0 03% 
0 01% 

7815 I ' 39 I 003% I 3093% 

7860 I 160 1 0 12% 31 04% 
32 ; 8205% 1 004% I 

159 9938% ~ 0 17% ~ 

7890 30 o 02% , 31 06% ~ R S A G  - NO EXACT MATCH ON SUPPLEMENTAL ADDRESS 333% 0002% %67% 1 003% 29 
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I 

Error Type 
(by error 

code) Count % % Error Description Count % of Agg % of CLEC 
O h  of BST 

Count X of Agg Caused 

REPORT FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD 04/01/2002 - 04/30/2002 

Exhibit April '02 PM Data 
Attachment 2K 

ORDERING 

LGGREGATE ORDER TYPES 

XROR DETAILS (Auto Clardications (A) & Errors (E1 ) 
1 , 

ZAUSATION 

CLEC Caused I BST Caused 

4 

4,530 

2.156 

loo 00% , 000% 
99 58% 1 4 96% 

88%% 2 36% 
10000% 001% 
5000% 004% 

35 14% 007% 

100 00% 006% 
100 noo/o 0 45% 

10000"/0 I 004% 
9996% I 252% 

1 ~ 0 0 %  I 023% 
100 00% 0 03% 
10000% 005% 
9987% ' 083% 
10000% I 059% 

10000% 1 000% 

9539% 107% 

0 

19 
278 

0 
6 

120 
0 
0 

0 
1 
0 
0 
0 
1 

0 
47 
0 
0 
1 

0 
0 
0 
1 

3 
1 
0 

0 
18.965 
17.574 

0 

0 
0 
2 
0 
0 
1 
1 

0 
0 
1 
0 

' 000% I 0000% 
3 29% ~ 34 35% IRSAG - INCORRECT COMMUNITY. INCORRECT ZIP CODE OR INVALID ADDRESS FORMA1 7905 

7910 
7935 
7945 
81 50 
81 67 

61 70 
81 73 
81 75 

8180 
8183 

' 4.549 
2.434 

' 13 
12 

185 

i i 4  

1 412 

I 

' 37 i 2.298 

1 213 

! 23 

i 042% 
I 11 42% 

1 I 000% 
' 5000% 
' 64 86% 

1 000% 

1 ::: 
0 04% 
0 00% 
0 00% 
0 00% 

0 13% 
0 00% 
4 61% 
0 00% 
0 00% 
0 12% 

0 040% 

0 590% 
0 000% 

0 0 13% 
0 255% 

0 000% 
0 000% 
0 000% 
0 002% 
0 oca% 

0 000% 

0 000% 
0 002% 

0 000% 
0 100% 

0 000% 
0 000% 

0 002% 

1 76% 

0 01% 
0 01% 

0 13% 
0 MY0 
0 30% 
0 03% 
1 66Yo 
0 15% 
0 02% 
0 03X 
0.5590 
0 39% 
0 74%- 

0 99"b 
0 O O Y O  

0 58% 
0 07% 
0 13% 
0 07% 

0 45% 

0 15% 
0 29% 

0 03% 
O_OOO/O 

18 31% 

36 11% 

36 12% 
36 13% 
36 27% 

36 30% 
36 60% 
36 63% 
38 29% 
38 44% 

38 46% 
38 49%- 

39 4304 
39 04% . _  

40 1796.- 

RSAG - NO MATCH ON EXACT STREET NAME 
RSAG-SIMILAR STREET FOUND IN DIFFERENT COMMUNITY AND/OR ZIP 
RSAG SYSTEM ERROR 
ORDER HAS BEEN REQUEUED FOR THE MAXIMUM NUMBER OF OCCURRENCES 
INVALID USOC CHARACTER FORMAT SAE 013 ll CREXl 
USOC MAY ONLY APPEAR ONCE FORMAT SAE 110 I1 CREXI ITN 
INVALID C Y S S  OF SERVICE FORMAT IDNT 131 UEPRL= 
USOC NOT AVAILABLE IN SWITCH FORMAT SAE 180N- I1 ESXDC 
LptUM=ooOal TC TO PRIMARY NUMBER MUST BE DIFFERENT FROM NUMBER BEING REFERRED 
AREA CALLING PLAN USOC MISMATCH FORMAT 320 LINE UPP V I  LINE ASSIGN OOO0001 I 
ESClESCWT NOT VALID COYBINATION FORMAT SAE 424 I1 ESCWT 
USOC MAY NOT APPEAR ON REQUEST FORMAT SAE-431 T i  EMPlS TTN 
USOC IS-NOT VALID ON-BSJ FILE FORMAT SAE 433 I1 CREX6 
INVALIO USOC FO-R BASIC CLASS OF SERVICE FORMAT SAE 434 I1 SFCP /TN 

- - -  

13 
6 

65 
54 
412 
37 

2,297 

21 3 
23 
45 

758 
537 

972 
1 

1.365 

45 
759 
537 

1,019 
I 

1.365 
808 
98 
177 
97 

623 
209 
403 
35 

3 
25.325 

22,671 

448 
54 
1 

419 
38 

970 

8185 

81 87 
81 89 
81 90 
8193 
81 95 

C Y 9 7  

ry 
24 

8207 
8209 
8240 

8250 

8415 

8430 
8820 
8825 

8830 
8850 
8855 
8940 
8945 

8970 
9000 
Sol 5 
9040 

9155 

40 17% 

41 15% 
41 7446 
41 81% 
41 93% 

42 00% 
42 45% 
42 61 YO 
42 90% 
42 92% 
42 92% 

61 23% 

USOC NOT VALID WITH CALLER ID FORMAT SAE 473 11- NXMCR !TN- 
CALL FORWARDING USOC MUST NOT APPEAR FORMAT SA€ 540 I1 GCJ ITN 
CALL FORWARDING USOC MUST APPEAR FORMAT SAE 541 
GCJRC/GCJ COMBINATION INVALID FORMAT SAE 560 I1 GCJRC TTN 
BCWNSSINXB INVALID US0.C COMBINATION- FORMAT SA€ 575 R1 NSS TTN 
BRDINSQINXS INVALID USOC COMBINATION FORMAT SAE 576 I1 NX9 /TN 
USOC COMBtNATION IS INVALID FORMAT SAE 587 I1 ESXDC /TN 
INVALID LINE CLASS OF SVC FOR REQUESTED SERVICE 
USOC= NOT APPLICABLE TO PORT LOOP SERVICE 
LSF LP ALREADY EXISTS ON ACCOUNT 
LSF DOES NOT EXIST ON ACCOUNT 
SOCS ERROR LUD 61LL 094 ACT CODE NOT FOR THIS OR! TYPE 
ORDER ERR 
CLEC ALREADY OWNS THIS ACCOUNT 
CFA NOT FOUND,PLESE VERIFY CFA 
NO ACTL IN LSR 
CALL FORWARDING NUMBER MISSING OR INVALID 

~ 

. .  

. _. - 

LINECL~SVC AND TOS DO NOT MATCH 
FID RCU WITH TWC FOUND ON SAME LINE AS 3-WAY CALLING USOC 
LSOltOCBAN (NPANXX) MiSSlNG OR INVALID 
SUP FAILED TO UPDATE DUE DATE 
DDDIDDD-CC REQUIRE0 
UNE - PORTED OUT NUMBER 
CORRECT ECCKT IS REOUIRED FOR LNA . LNUM 
NC CODE IS A REQUIRED FIELD FOR LOOP REQUESTS 

10000% 1 5 0 %  
0 88% 
0 11% 

0 19% 
0 11% 

0 68% 
0 23% 
0 44% 

0 04% 
000% 1 
6 97% 

559% 1 

0 06% 
0 00% 
046% ~ 

I 

049% , 

004% I 

106% 
0 02% 
0 00% 
0 00% 
0 68% 
0 45% 

0 00% 

807 ; 9988% 

97 ~ 10000% 

98 1 10000% 
173 100 OD0/. 

622 99 84% 

206 1 -9856% 

1 000% i 0000% 

1 000% . 0000% 
000% 0000% 

i ' 0 16% 0002% 
1 44% 0 006% 

i 025% 0002% 402 

35 
3 

6,360 

5.097 
448 

54 
1 

417 

99 75% 
loo 00% 
100 00% 

25 11Yo 
22 480/0 

100 00% 
10000% 
99 52% 

loo OOYO 

0 000% 

0 000% 
40 269% 
37 315% 
0 000% 
0 000% 

I 000% 

i 000% 
I 74 89% I 7752% 

0 00% 
0 00% 
0 00% 

I 

16 39% 1 77 62% 
032% 7794% 

004% ~ 7798% 

000% , 7798% 0 000% 
048% ' 0004% 
000% oooo"/o 
000% 0000% 
556% 0002Yb 

50 00% 0 002% 

000% , 0000% 

000% 0000% 
0 24'70 0 002% 

0 30% 
0 03% 
0 70% 

78 28% 

78.3 1 % 

79 01% 
79 03% 
79 03% 
79 03% 
79 4 7% 

79 77% 

38 loo 00% 
970 I 10000% 
17 ' 9444% 18 

2 

1 
619 

0 01?& 

0 00% 
0 00% 
0 45% 

1 i 5000% 
1 I 10000% 

619 ' 10000% 

408 99 76% 

2 I 10000% 
6 100 00% 

9245 409 i 030% 
9263 ' 2 I 000% 7977% 0 00% 0 000% 

. .  

9433 ' 6 , 0 00% 79 78% IDLNUM=0001 LTN=HTN ACCOUNT NOT OWNED BY CLEC 0 0 00% oooox~ 0 01% 
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I 

Error Type 
(by error r. 

code) Count % % 

ORDERING 

Error Description 

REPORT FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD. 04/01/2002 - 04/30/2002 

CLEC Caused 

I 

Exhibit April '02 PM Data 
Attachment 2K 

BST Caused 

I I 
DLNUM=MW]I LTN= ACCOUNT ACTIVITY OF N CAN ONLY HAVE AN LACT OF N 

LTN= DISPOSITION OF LISTINGS ON MIGRATED LINES REQUIRED 
D L N U M = V  LTN=5047388816 ALI VALUE INVALID 
DLNUM=Oq02 LTN= ALI MUST BE UNIQUE 
UNABLE TO DETERMINE BLOCK CHOICE 
TOTAL QUANTI? OF VCA AND SCO SHOULD EQUAL IWJQ 
IS NOT FOUND ON CSR TO DISCONNECT 
LSR L N U M = e 2  !NVAL!D LNA. NO RECORDED CHANGE FOR TELEPHONE NUMBER 
LNUM==l FEATUR€ DOES NOT EXIST ON ACCOUNT TO MODIFY 
LNUM=0000! FEATURE DOES NOT EXIST ON ACCOUNT TO DISCONNECT 
TNS= FOR.LNUM=00001 ALREADY EXIST ON ATN= 
INVALID ACT TYPEFOR FULL MIGRATION 
DISPOSITION OF ALL LINES REQUIRED ON ACT V 
EATN= MUST EXIST FOR ACT P AND Q 

TNS= ON LNUM=& NOT FOUND-ON EATN= FOR ACT= 

LEATN= ON L N U M = F l  AN! -FTN= ARE NOT COMPATIBLE . . .  

€AN= -OFd_LNUM= -AND LEAN= ARE- POPULATED . . .._ 
FA OF DAND c ARE DISALLOWED WHEN TNS IS NOT POPULATED FOR.A LEATN 

WKG SVC-INPUT ADL, CONVERSION ORDER OR NOTE ABANDONED STATLON 
WSOP OF V AND A_DCNOT ALLOWED ON SAME-ATN 
UNDC INVALID IF PIC-ALREADY EXISTS 

DISCONNECTIOJN OF LINES IS NOT ALLOWED WHEN TNS IS NOT POPULATED FOR A LEATN 
~~ 

. .  

~~ 

UNDC INVALID IF LPlC ALREADY EXISTS 
LOCNUM=T HNUM=?I HT= MIXED NPA(S) ARE NOT ALLOWED FOR HUNTING IN THIS SWlTCt 
BLOCK CHOICE DOES NOT EXIST ON ACCOUNT 
CANNOT RESTORE A LINE WHICH IS NOT SUSPENDEDlDENIED 
LOCNUM= HNUM= HT= HT CANNOT BE IN MORE THAN ONE HID 
USOC=NSS ALREADY EXLSTS ON CUSTOMER RECORD 
TN ON SUP DOES NOT MATCH ORIGINAL TN 

~ 

USOC-NOT FOR RESALE FORMAT SAE 959 TI PGW- EPGR 1 RMKR (A) 

TNS CAN_NOT BE Re-SSIGNED FOR 90 DAYS _ _  - -  . . .  

EXISTING ACCOUNT TYPE NOT AUTHORIZED FQR MIGRATION YET 
YPH INVALID 
TOUCHTONE IS INVALID WITH AREA PLUS SERVICE 
CLASS OF SERVICE LNPRL NOT ELlGfBLE FOR CONVERSION TO PORT/LOOP 

. .  

ALL CUSTOMER RECORDS ARE FINAL FOR THIS NUMBER 
~ 

REQUEST DOES NOT QUALIFY FOR STAR 98 SERVICE 
CALL FORWARDING FlD (CFND) AND CFND TN REQUIRED BEHIND USOC S98AF 
CFND TN DOES NOT MATCH ON S98AF AND ON CALL FORWARDING USOC 
CATEGORY L USOC MUST APPEAR FOR SAME TN 
REQUESTED ACTIVITY ALREADY PENDING DM4V32 
BAN DOES NOT EXIST FOR COMPANY CODE 

10000% 
10000% 

007% 
008% 

Count 

I 9438 . 71 , 0 01% 
9439 ~ 127 0 09% 
9441 j 3 ~ 0 00% 
9442 , 1.031 0 75% 
9466 j 70 1 005% 

0 02% 

0 04% 
29 I 

9471 , 
9476 1 62 

79 78% 
79 88% 
79 8846 
80 62% 
80 67% 
80 69% 
80 74% 
80 79% 
80 91% 
a3 57% 
83 58% 
83 58% 
84 12% 
84 18% 
85 91% 
85 92% 
85 92% 

- 

85 92% 
85 93% 
86 90% 
86 92% 
86 94% 
e6 94% 
86 94% 
a6M% 

11 
127 
3 

1,029 
70 
29 
62 
70 
159 

3,666 
16 
1 

74 5 

0 

0 
0 
2 
0 
0 
0 

0 
2 

18 
3 
0 

1 
1 

31 
0 
0 
0 
0 
6 
2 
0 
0 
0 

0 
1 
1 
7 
7 

0 
0 

0 
0 
0 
0 
0 
0 
tl 

0 
0 
4 
n 

, 000% 
i 000% 

0 00% 
j 8 019% 

I 000% 

I 000% 

I 

I 000% 

; 000% 

0 000% 

0 000% 
0 000% 
0 004% 
0 000% 
0 000% 
0 000% 
0 000% 9477 I 70 

9479 161 
0 05% 
0 12% 
2 66% 

0 01% 
0 00% 

0 54% 
0 06% 
173% 
0 00% 

0 01% 
0 00% 
0 01% 
0 97% 
0 OlYO 
0 02% 
0 00% 
0 00% 
0 00% 

3.684 
19 
1 
146 
80 

2 398 
2 
11 

1 .  
14 

1.340 
20 
27 
2 
4 
4 

1,084 

107 
3 469 

16 
127 
19 

j4 . 

24 
2 

1.102 
444 

584. 

9481 
9434 
9487 
9488 

9495 
9496 
9497 
9498 
9503 
9504 
9515 
9516 
951 7 
951 8 
9523 
9526 
9529 
9543 
9602 
9604 
9605 
9606 

961 3 
9616 
9623 
9626 
9627 
9628 

79 1 9875% Q09% 

2.367 
2 

11 
1 
14 

1.334 

18-  
- 2 7 .  

4 .  

i ,083 

2 

4 

106 

3.462 
9 

127 
19 
14 

24 
2 

584 

1,102 

100.0040 
l"% 
100 00% 
100 00% 
99 55% 
90 00% 
 loo^% 
100 00% 
100 M)% 
100 00% 
9991% 
99 07% 
99 80% 
56 25% 
100 00% 
300 00k  
100 00% 
100 009'0 

10000% 
loo 00% 
loo 00% 

0 00% 
0 01% 
0 00% 
0 02% 
146% 

0 02% 
0 03% 
0 00% 
0 00% 

000% , 
1 19% 
0 12% 

0 01% 
379% ; 
0140/0 
002% , 

002% , 
003% ~ 

000% 
064% 1 

0 49% 
121% 1 

000% ' 0000% 
0 00% 0 Doe% 

0 OOo% 
0 000% 
0 013% 

0 004% 
0 wo% 
0 OOo% 

0 000% 

j 000% 
: 000% 

j 1000% 

I 000% 
1 000% 

I 045% 

I 000% 

1 000% , 0000% 

093% , 0002% 

; 009% 0002% 

020% 0015% 
43 75% 0 015% 
000% 0000% 

000% ; 0ooo% 
000% 0000% 
000% o m %  
000% oOm% 
000% , 0000% 
000% , 0000% 
000% 0000% 
000% , 0000% 

I 000% 0000% 
000% 0 000% 
0 21 % 0 008% 

o 7 m 0  87 73% 
008% 1 8781% 
251% 1 9031% 

90 32% 
90 42% 
90 43% 
90 44% 
90 46% 

%I 46% 
80 88" 
91 68Yo 
92 00% 
92 04% 
92 04% 

0 01% 

0 09% 
0 01% 
0 01x  
0 02% 
0 00% 
0 42% 
0 80% 
0 32% 
0 05% 
0 00% , 

444 , 10000% 

63 1 100 00% ~ 0 07% 

1 ,  100 00% 0 00% 1 

595 , 10000% 0 65% I 

1.870 , 9979% 205% ' 

9629 I 63 

9630 ~ 1 

9639 1 595 0 43% 92 47% 
9641 1.874 1 135% 9383% 
9647 I 371 I 0 27% 1 94 10% 0 00% 0 000"/" 371 10000% 041% 
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Error Type 
(by error z 

code) Count % % 

Exhibit Apnt '02 PM Data 
Attachment 2K 

ORDERING REPORT FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD. 04/01/2002 - 04/30/2002 

Error Description 

DIRECTORY DELIVERY ADDRESS tS REQUIRED FOR INDEFINiTE OR UNNUMBERED ENDUSER AC 

SLTN- NOT FOUND ON CRIS ACCOUNT FORLNA N, LNUM 

ECCKTIUNEl MISMATCH 
LINE SHARE AND ADSL REQUIRED BST VOICE SERVICE 
LINESHARE IS APPLICABLE ONLY ON 6ELLSOUTH RETAIL ACCOUNTS 
TOUCHTONE USOC REQUIRED INWARD OR RECAPPED - FORMAT SAE 004 
TOUCHTNE USOC REQUIRED - FORMAT SAE 245 
RINGMASTER USOC REQUIRED-- FORMAT SAE 387 
INVALID TNlPN DATA - FORMAT SAE F 9  ~. I1 DRS ~~ TTN IPN /RNP B 

BBC USOC MUST NOT APPEAR rFOR-MATSAE 679 Il-gBC CN 
INVALID REQTYP OR TOS FOR LIFELINE 
LINKUP DISCOUNT CANNOT BE.ADIED TO EXISTING SERVICE 
LINKUP DISCOUNT IS ONLYAVAILA-B~~ON_L:IFE~INE A-GCOUNTS 

D E  DPlTE COULD "T BEC!_LC!-!!!TEP_ -_ .. - . .~ 

REsro NOT VALID IN _LFPCS_- . . . . - -. . - . . . . .. . .. . ~~ 

REQUESTED CIRCUIT NUMBEYECCKT NOT FOUND 

ACT=N/LNA=N ~ IS INVALID WHEN THE REaUESTlNG CLEC ALf77DY HAS A LINESHARE ON THE b 

ACT:D&-NA=D IS lNVAA!D 70 D l S C O N N E C ~ ~ E W ~ R ~ t A N - _ A ~ l ~ S ~ A R E D  LiNESFOR A CLEC ON Tt 

._ 

9656 

9657 
9661 
9666 
9670 

967 1 

9673 
9674 
9675 
9680 
9681 
9682 
9685 
9686 
9887 
98B9 
9700 
9715 

9735 
9772 
98w 
9860 

9861 
9863 
9866 
9867 

9869 

9908 
9909 
9910 
9 9 1  1 
991 2 

169 I 012% , 

4 I 000% 9428% 

9985" 

8 0 01% 

104 ' 008% 

46 1 003% 

10 1 001% 

3 4 '  0 02% 

19 i 001% 
13 j 001% 
31 002% 

- 

13 
3.572 
7 
$2 

1.- 

'6 . 

' .  

44 

5 

56 
1,093 
1.858 

12 
43 
39 

~-~ ~ 

MAIN LkSTlNG REQUIRED FOR NEW ACCOUNT ~ 

UNABLE T 9  HANDLE REQUEST, E-t4XJSEP ACCOUNT FROZEN 
AOSL NOT ALLOWED WITH THIS SERVICE 
CLEC SHOULD HAVE THE ENDUSER COP_NTACT THEIR NSPllSPf OR CHANGES TO ADSL-SERVICE: 
MULTILINE USOC DOES NOT APPLY 
MULTILINE USOC F E S  NOT APPLY 
StNGLE LINE USOC DOES NOT APPLY 
HTSEQ AND HLA REQUIRED-WHENREMOVING LINES FROM A HUNT GROUP 

H+Q.P'Q"'RED . . I I . . - . . . 

HID DATA MUST BE U(ISTING ON THE ACCOUNT W H ~ ~ N H A  I S  c D OR F .. . . 

HA = D IS REQUIRED WHEN NO MORE THAN ONE L!NE IS LEFT 1N THE HUNT GROUP 
. -  ~ - 

0 01% 
2 MO/i 
0 01% 

000" 

0 OIYO 
- .  

0 03% 
0 01% 
0 00% 
0 00% 
0 04% 
0 79% 
134% 
001% 
0 03% 
0 03% 

25 , 002% 
386 028% 

94 36Yo 
94 43% 
94 46% 
94 49% 
94 51% 
94 52% 
94 54% 
94 
97 13% 
97 13% 
97 t4% 

97 14% .. - 

97 18% 
97 1896 
97 19% 
97 
97 23% 
98 02% 
99 36% 
99 37% 
99 40% 
99 43% 

99 45% 
99 73% 

46 0 03% I 100.00% IHTSEQ AND HLA REQUIRED 

13,346 1 10000% I I 

I Count %ofAgg 

: AUSATION 

I 
246 
4 
50 
18 
8 
10 

104 

34 
46 
19 
13 
29 
13 
573 
7 
12 

1. . 

ss - .  

16 
5 
1 

21 - 
1,092 
1.857 
12 
43 
38 
24 
383 

j 9919% 

i IOOOO% 
loo 00% 

1 4286% 
1 10000% 

100 00% 
100 00% 
3 DO 00% 
100 00% 
10000% 
100 00YO 
93 55% 
loo 00% 
16 04% 

loo 00% 
100 M)% 

loo 00% 
loo 00% 
loo 00% 
._ 

100 000h 

37 50% 
9991%- 

loo Do% 

9995% 
100 00% 
100 00% 
97 44% 

I 
000% ~ 

005% ' 

0 27% 

1 

002% ' 
001% 
0 01% 
0 11% 
0 04% 
0 05% 

0 02% 
0 01% 

0 
0 01% 
0 63% -- 

0 01% 
0 01% 

. -  

~ 0 00%- 
0 05% 
0 02% 
0 01% 
000% - 

O"! 
120% 
2 04% 
0 01% 
0 05Yo 
0 04% 

9922% 1 -942% 
166 i 9822% I 018% 
141 , lMIOOoh I 015% 

ii ! 1 005% ~ 

002% j 

0 81% 
0 0 00% 

0 00% 
24 I 57 14% 

0 00% 
0 ' 000% 

O ,  

O I  

o !  0 00% 

0 ~ 000% 
0 1 000% 
0 ; 000% 
0 ~ 000% 
2 6 45% 
0 0 00% 

2,999 8396% 
0 0 00% 
0 " 00% 
0 ' ;o% 

O 1 O W %  
0 1 000% 

0 ' 000% 

1 1 009% 

0 1 000% 

0 i 000% 

35 j ~ 6250% 

1 0 05% 

0 ,  0 00% 
1 2 56% 
1 4 00% 
3 0 78% 

I 

3 , 178% 
0 00% O 

0 ' 000% 
0 0 00% 

D 004% 
0 ooou/o 

0 000% 
' 0 051 Yo 

0 000% 
1 0 oooo/o 

0 000% 

0 000% 
~ 0000% 

0 000% 

1 

1 0000% 
I 0004% 
1 0000% 

6 368% 
0 000% 
0 Ooo% 

, 0000% 
0 00046 
0 OoO"!o 

0 000% 

0 ooo% 
0 074% 

j 0002% 
' 0 002% 

0 000% 
~ 0000% 
' 0 002% 

0 002% 
0 006% 
0 006% 
0 000% 
0 000% 
0 Ooo% 

91,250 I 6596% I 10000% I 47,096 I 3404% I 100000% 
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ORDERING 

I 

REPORT: FLOWTHROUGH ERROR ANALYSIS - FATALS Exhibit April '02 PM Data 
REPORT PERIOD: 04/01 /2002 - 04/30/2002 Attachment 2K 

4GGREGATE ORDER TYPES I 

I 

ERROR DETAILS (Fatal Errors) 

Error Type 
(by error 

code) 

1005 
1007 

1012 
1015 
1020 

1023 
1025 
1027 
1030 
1035 
1040 
1050 
1055 
1060 
1065 
1070 
1074 
1075 
1077 
1078 
1080 

1085 
1090 
1110 
1125 
1130 

1131 
1135 
1140 
1145 
1154 

CQUnt --- 
1 

24 
4 

3,410 
2 
2 

20 
15 
505 

3 
22 
29 
21 
15 

14 
1 
4 

21 
1 

380 
15 
2 
(3 

20 
70 
1 

231 
5 
12 
7 
3 

. .. .. - 

-~ 

. -  

% 

0.01% 
0.13% 
0.02% 
19.07% 
0.0 1 o/o 
0.01 Yo 
0.11% 
0 08% 
2 82% 

0 02% 
0.12% 
0.16% 
0.1 2% 
0.0 8% 
~. 

0.0 8% 
0.01% 
0.02% 
0.1 2% 
0.01% 
2.13% 
0.08% 
0.01 Yo 
0.02 O/O 

0 1 1 O/O 

0.39% 
0.01% 
1.29% 

0.03 '/o 

0.07% 
0.04% 
0.02 O/O 

c % Error Description 

0.01 Yo 
0.14% 
0.16% 
19.24% 
19.25% 
19.26% 
19.37% 
19.46% 
22.28% 
22.30% 
22.42% 
22.58% 
22.70% 
22.78% 
2 2.86% 
22.87% 
22.89% 

23.01% 
23.01% 
25.1 4 '/o 

25.22% 
25.23% 
25.2 5% 
25.36% 
25.75% 

2 5.76% 
2 7.05% 
27 08% 
27.1 5% 
27.19% 
27.20% 

CCNA REQUIRED WITH THIS REQTYPlACT TYPE COMBINATION 
DUPLICATE CC, PON. VER 
CANNOT SUPP A PREVIOUSLY CANCELED LSWPBN 

PON DUPLICATE ON INITIAL LSR 

I 

PON VALID VALUES ARE ONLY UPPER CASE ALPHA A THRU 2, NUMERIC 0 THRU 9, AND SYMSOLS . , - ' 
NO ORIGINAL LSR FOUND FOR THIS SUP 

VER MUST BE GREATER THAN PREVIOUS VERSION 
~~ 

PREVIOUS LSR AGED OFF - (K) STATUS 
VER MUST BE GREATER THAN PREVIOUS VERSION 

~~ 

VER MUST BE TWO NUMERICS - 01 OR GREATER FOR 860 
. . -  

VER MUST BE SPACES OR ZEROES FOR 850 - . .  

D/SENT - DlSENT CENTURY MUST BE CURRENT OR FUTURE OATE . .  . . - -. . .. . -. . . - .  

AN REQUIRED fOR THIS REQTYP/ACT TYPE COMBINATION WHEN ATN IS NOT POPULATED 
AN PROHIBITED WHEN ATN IS POPULATED UNLESS REQTYP IS B 
AN MUST BE 10 OR 13 ALPHANUMERICS 

. . . .  . - . - . - . 

. .  

. .  . . . . .. 

DDDIDDD-CC MUST BE CURRENT OR FUTURE DATE 
ATN REQUIRED FOR THIS ACT TYPE WHEN NO LNA OF N IS PRESENT 
ATN REQUIRE0 WITH THIS REQTYP/ACT TYPE COMBINATION WHEN AN IS NOT POPULATED 

ATN MUST EQUAL EATN 
ATN MUST EQUAL EATN OR LEATN WHEN EATN OR LEATN IS POPULATED 
DDDDDD-CC MUST BE A VALID DATE 
DDDO-CC/DDDO MUST BE CURRENT OR FU i :?E DATE 

. ... . .  . -  

ATN OR AN REQUIRED WHEN EATN IS POPULATED 
INVALID REQTYP - ACCOUNT ACTIVITY TYPE COMBINATION 
ODD MUST BE GREATER THAN OR EQUAL TO D/TSENT 

DDD MUST BE A VALID DATE 
ODD IS LESS THAN CALC DATE ON PRIOR VERSION LSR OR SERVICE ORDER DUE DATE 
APPTIME-DDD MUST BE HHMM-HHMM (MILITARY TIME) COVERING A SPAN OF TIME OF ONE HOUR OR GREATER 
DDDO REQUIRED WHEN ACT IS T AND REQTYP IS A, E. M, OR N 
INTERVAL BETWEEN DDD AND DDOO MUST BE 30 CALENDAR DAYS OR LESS 

LSWPON IS COMPLETED I 
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ORDERING 

I 

REPORT: FLOWTHROUGH ERROR ANALYSIS - FATALS Exhibit April '02 PM Data 
REPORT PERIOD: 04/01 12002 - 04/3012002 Attachment 2K 

I 
I I 

i I 
GGREGATE ORDER TYPES 

iRROR DETAILS (Fatal Errors) 

Error Type 
(by error 
code) 

1157 
1160 
1166 

1170 
1180 
1200 

1205 

1215 
1220 
1225 
1230 
1265 
1267 
1270 

1285 
1290 
1300 
1325 
1330 
1335 
1340 

1345 
1355 
1390 
1392 
1395 
1430 

1453 
1455 
1457 

Count 

2 
1 

5 
14 
11 
22 
2 

110 

1 
11 

2,872 
1 
2 

9 
9 
3 
5 
1 

1 

3 
1 

11 
11 

19 
4 
2 
22 
10 

107 
11 

..... 

..- 

0.01% 
0.01% 
0.03% 
0.08% 
0 06% 
0.12% 
0.01 ~ Yo _ _  

0.62% 
0.01 % 
0.06% 

~~ 

~ _ I  

~~~ ~ 

16.07% 
0.01 Yo 
0.01% 
0.05% 

0 05% 
0 02% 

0.01 Yo 
0.01% 

0.01% 
0.06°/o 
0.01 Yo 
0 11% 
0.02% 
0.01 Yo 
0.12% 
0.06% 
0.60% 
0 06% 

~~ - 

.. 

. . . . .  

~~ 

0 03% 
. ~~ 

_._ 0.02% - ~ 

. .  

Z %  

27.2 1 '1'0 

27.22% 
27.25% 
27.33% 
27.39% 
27.51 % 

27.52% 
28.14% 

...... 

. - . - . . .  

. - .. -. . .  

28.14% 
2820% 
44.27% 
44.27% 
44.2 9% 
44.34% 
44.39% 
44 40% 
44.4 3 yo 
44.44 % 
44.44 % 
44.46% 
44.46% 
44.53% 
44.53% 
44.64% 
44.66% 
44.67% 
44.79% 

. . . . .  .- . 

~~ 

- .  

. . .  

44.85% 
45 45% 
45 51% 

Error Description 

DFDT PROHIBITED FOR THIS REQTYP/LNA COMBINATION 
RTR REQUIRED 
CHC IS PROHIBITED WITH THIS REQTYPlACT TYPE COMBINATION 

CC REQUIRED 
INVALID REQTYPlACT TYPE COMBINATION (STOP EDIT) 
SUP REQUIRED WHEN VER IS GREATER THAN 00 
SUP VALID ENTRIES ARE 01.04, OR 05 
ACTL MUST RE 11 ALPHANUMERIC CHARACTERS 
EXPEDITE VALID ENTRY IS Y OR N 
CC REQUIRED ON THIS REQTYPlACT TYPE COMBINATION (STOP EDIT) 
LSO MUST BE 6 NUMERiCS 
AUTHNM MUST BE 1 TO 15 ALPHANUMERICS 
SECNCI REQUIRED WHEN NC FIELD IS LY OR LX AND REQTYP IS A OR B 
SECNCI MUST BE A MtNIMUM OF 5 ALPHANUMERIC CHARACTERS 
ACTL REQUIRED WITH THIS REQTYPIACT TYPE COMBINATION 
4CTL MUST BE 11 ALPHANUMERICS 

~. . . . .  

. . . . .  .- . - .. - .- .. .- . . .  --. . .  

. .  . . . . .  . . . . . . . . .  ..... - . - 

. - .  . _  . . . .  - . . .  - . . .  - .. - .. - . . . . . . . . . .  

- .  .~ ~~~ ~~ 

~~ ~ ~~ ~~ -~~ ~ ~ 

........ - . _  . . . . . . . .  

- .  . . . . .  . .  _. 

. . . . . . . . . . . .  . _ _  . .  

. . . . . .  _ .  -. - . 

~. 
CIC REQUIRED ON THIS REQTYP-ACTTYPE COMBINATION 

~~ 

LST MUST BE 11 ALPHANUMERICS 
BAN1 MUST = E, N OR VALID BILLING ACCOUNT NUMBER FORMAT 
LSO REQUIRED WITH THIS REQTYPlACT TYPE COMBINATION . 

S O  MUST BE 6 NUMERICS 
TOS REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION (STOP EDIT) 

.. . -  .._ . 

-~ . _ _  

. . . . . . . .  -. .- 

r-os FIRST CHARACTER MUST BE 1, 2,3, OR 4 
ros SECOND CHARACTER MUST BE - (HYPHEN) IF REQTYP IS m 
ros SECOND CHARACTER OF J IS PROHIBITED ON REQTYP OF A,B,C,F OR J (STOP EDIT) 
ros THIRD CHARACTER MUST BE -(HYPHEN) IF REQTYP IS JB, BB OR CB 

. . . .  

SIC REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION 
3AN1 REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION 
3AN1 VALID ENTRY MUST BE VALID BILLING ACCOUNT NUMBER OR E WfTH TRAILING BLANKS 
3AN1 MUST BE ENTRY OF E IF REQTYPE A-LtNE SHARE CO BASED 

... 

I 
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ORDERING 

I 

REPORT: FLOWTHROUGH ERROR ANALYSIS - FATALS Exhibit April '02 PM Data 
REPORT PERIOD: 04/01/2002 - 04/30/2002 Attachment 2K 

QGGREGATE ORDER TYPES I 

I 
I I 

iRROR DETNLS (fatal Errors) 

Error Type 
{by error 
code) 

1505 
1510 
1515 
1520 
1525 
1530 
1540 
1580 

1585 
1590 
1595 

1600 
1605 
1630 
1635 
1640 
1645 
1650 
1660 

1661 
1662 
1663 
1664 
201 5 
2035 
2040 
2045 
2050 
2055 
2060 

Count 

7 
7 
11  
24 
1 
40 
1 
2 
3 
2 
2 
2 
19 
I84 
138 
4 30 
2,289 
61 1 
294 
39 
1 
12 
82 

I 

2 
14 
3 
14 
55 
3 

% 

0.04% 

0 04% 

0 06% 
0 1 3% 
0 01 %o 

0.22% 
0 01% 

0.01 O/O 

0.02% 
0.01 Yo 
0 01% 
0.01% 
0.11% 
1.03% 
0.77% 
2.4 1 '/o 

~~ 

12.80% 
3.42% 
1 .€A% 

0.22% 
0.01% 
0.07% 
0.46% 
0.01 % 

0.01% 
0.08% 
0.02% 
0 08% 

0 31% 
0.02% 

- .  

c % Error Description 

45.55% 

45 59% 
45.65 Yo 
45.79% 
45.79% 

- -  46.01 % 
46.02% 

46.03% 
46.05% 
46.06% 
46.07% 
46 08% 
46.19% 
47-22 % 

. -  

47.99% 
50.39% 
63.20% 
66.62% 
68.26% 
68 48% 
68.48% 
68.55% 
69.01 Yo 
69 02% 
69.03% 
69.1 1 % 

69.12% 
69.20% 
69 51% 

INlT REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION 

TEL NO-INIT REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION 
TEL NO-INIT FORMAT MUST BE 10 NUMERICS OR UP TO 15 ALPHANUMERICS 
FAX NO-INIT REQUIRED WITH THIS REQTYPIACT TYPE COMBINATION 
FAX NO-INIT MUST BE 10 NUMERICS 

I 

IMPCON REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION 
TEL NO IMPCON FORMAT MUST BE 10 NUMERICS IN THE FIRST 10 POSlTtONS 
FAX NO-DSGCON MUST BE 10 NUMERICS 
STREET-DSGCON REQUIRED WHEN DSGCON IS POPULATED 
CITY-DSGCON REQUIRED WHEN DSGCON IS POPULATED 
STATE-DSGCON REQUIRED WHEN DSGCON IS POPULATED 
ZIP CODE-DSGCON REQUIRED WHEN DSGCON IS POPULATED 

I 

REMARKS VIRGULES (I) AND ASTERISKS NOT ALLOWED IN THIS FIELD 
CANNOT SUP A PREVIOUSLY CANCELED LSWPON 
LSR ORIGINATING SOURCE NOT SAME AS PRIOR VERSION 
NO ORIGINAL LSR FOUND FOR THIS SUP 

LSFUPON AGED OFF 
LSWPON COMPLETED 
SUP NOT ALLOWED ON THIS ACCOUNT ACTIVITY TYPE 
SUP 03 NOT ALLOWED ON THIS ACCOUNT ACTIVtTY TYPE UNLESS REQUESTED BY BELLSOUTH 
SUP NOT ALLOWED ON RESTORAL WHEN THE REASON WAS DENIED 
CANNOT CANCEL OF? CHANGE DUE DATE THIS CLOSE TO SCHEDULED RESTORE OF SERVICE 
SUP 03 NOT ALLOWED ON THIS ACCOUNT ACTIVITY TYPE 

- 

- -  

EU-STATE REQUIRED 

LOCNUM=000 NAME EU REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION AT THIS LOCATION 
LOCNUM=000 SANO PROHIBITED WHEN SASN IS NOT POPULATED AT THIS LOCATION 

IWBAN VALID ENTRIES ARE E, N, OR 13 ALPHANUMERIC BILLING ACCOUNT NUMBER 
tOCNUM=000 SASD PROHIBITED WHEN SASN IS NOT POPULATED AT THIS LOCATION 
LOCNUM=000 SASD VALID ENTRY IS E, W, N, S, NE, NW, SE. OR SW AT THIS LOCATtON 

69.53% ILOCNUM=000 SASN REQUIRED WITH THIS REQTYPlACT TYP COMBINATION AT THIS LOCATION 
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ORDERING 

I 

REPORT. FLOWTHROUGH ERROR ANALYSIS - FATALS Exhibit April ‘02 PM Data 
REPORT PERIOD 04/01 12002 - 04/30/2002 Attachment 2K 

4GGREGATE ORDER TYPES 

ERROR DETAILS (Fatal Errors) 

Error Type 
(by error 
code) 

2065 

2067 
2070 

2075 
2080 
2084 
2085 
2090 
2095 

2109 
2110 
2115 
2120 
2130 
2185 
2200 
2285 
2295 

2350 
2355 
3005 
301 0 
301 5 
3020 

3035 

3045 
3047 

3050 
3085 
3090 

Count 
~~~~~ 

14 

3 
14 
1 

6 
6 

31 
21 
26 

5 
3 
17 

423 
17 

2 
2 
1 
1 

22 
4 

1 

23 
4 
2 
9 
37 

80 
28 
3 

25 

~- 

. .  

O/I 

0.08% 
0 02% 
0.08 
0 01% 
0.03% 
0.03% 
0.17% 
0.12% 

0.03% 
0.02% 
0 10% 
2.37% 
0.10% 
0.01% 
0 01% 
0 01% 

0.01 Yo 
0.12% 
0.02% 
0 01% 
0.13% 
0.01 Yo 
0 01% 
0.05% 
0.21 Yo 
0.45% 

0.15% 

. .  

. .  

0.16% 
0 02% 
0.14% 

69 60% 
69.62% 

69 70% 
69.70% 
69.74% 
69 77% 
69.94% 
70 06% 
70.21 yo 
70.24% 
70.25% 
70.35% 
72.71% 
72.8 1 % 
72. a2 yo 
72. ~ 3 %  
72 84% 
72.84% 
72.97% 
72.99 yo 
72 99% 
73.12% 
73.13% 
73.14% 
73.19% 

73 40% 

73.84% 
74 00% 
74.02 ‘/o 

74.16% 

Error Description 

OCBAN REQUIRED 
OCBAN MUST BE 10 OR 13 ALPHANUMERICS 
OCNUM=000 SATH PROHIBITED WHEN SASN IS NOT POPULATED AT THIS LOCATION 
OCNUM=000 SASS PROHIBITED WHEN SASN IS NOT POPULATED AT THIS LOCATION 
OCNUM=000 SADLO REQUIRED WHEN SANO IS NOT POPULATED AT THIS LOCATION 
OCNUM=000 SADLO REQUIRED WHEN SANO IS NOT POPULATED AND SASN IS PRESENT 

I 

OCNUM=000 FLOOR-EU MUST NOT BE POPULATED WITH FLR IN ANY POSITION AT THIS LOCATION 
OCNUM=000 ROOM-EU MUST NOT BE POPULATED WITH RM OR ROOM IN ANY POSITION AT THIS LOCATION 
OCNUM=000 BLDG-EU MUST NOT BE POPULATED WITH BLDG IN ANY POSITION AT THIS LOCATION 
OCNUM=000 ZIP CODE=EU REQUIRED WHEN SASN IS POPULATED AT THIS LOCATION 
OCNUM=000 ZIP CODE-EU REQUIRED WITH THIS REQTYPIACT TYPE COMBINATION AT THIS LOCATION 
BCON-TELNO MUST BE MINIMUM OF 10 NUMERICS 
:ATN, EAN, ATN OR AN ARE PROHIBITED ON THIS REQTYP/ACT CODE 
OCNUM=000 TEL NO-LCON MUST BE 10 NUMERICS AT THIS LOCATION 
AN MUST BE 10 NUMERICS OR 13 ALPHANUMERICS 
ATN MUST BE 10 NUMERICS 
OCNUM= DNUM MUST BE 5 NWMERtC 
INUM MUST BE GREATER THAN PREVIOUS DNUM 
RL REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION 
RL PROHIBITED WITH THIS REQTYP/ACT TYPE COMBINATION - -  I 

!EFNUM=001 -TELNO= 
!EFNUM=OOOI-TELNO= 

REFNUM MUST BE 4 NUMERICS 
LINE ACTIVITY MUST BE Y OR L WHEN ACCOUNT ACTIVITY = SS OR RS 

!EFNUM=0001 -TELNO= LNA REQUIRED 
OCNUM=000 - LNUM=00001 FIRST CHARACTER OF CABLE ID MUST BE P OR V 
!EFNUM=OOOl-TELNO= OTN MUST BE 10 NUMERICS 
!EFNUM=0001 ECCKT MUST BE CLT, CLF OR CLS FORMAT 
NUM=00001 CFA LOC A OR LOC Z CLLl DOES NOT MATCH ACTL 
OCNUM=000 LNUM=00001 CFA FORMAT IS INVALID 
EFNUM=OOOl-TELNO= 
‘EFNUM=OOOl-TELNO= 

TC OPT VALID ENTRIES ARE 00,03.05,08,21,23,25,26, 31,51,81 
TC OPT PROHIBITED ON THIS ACT TYPE AND REQTYP 

I 
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS - FATALS 
REPORT PERIOD: 04/01/2002 - 04/30/2002 

Exhibit April ‘02 PM Data 
Attachment 2K 

AGGREGATE ORDER TYPES I 

I 
I 

I 

ERROR DETAILS (Fatal Errors) 

Error Type 
(by error 
code) 

31 00 
3110 

3115 
3120 

31 25 
31 30 
31 35 
31 40 

31 55 
3160 
31 65 
31 70 
31 90 
3200 
3205 
3220 

3245 
3380 
3385 
3395 

3410 
3415 
3420 

3422 
3427 
3430 
343 1 
3445 
3470 
3480 

Count 

2 
19 

44 
1 

16 
1 

148 
14 
23 
7 
1 

41 
46 

20 
10 
2 
9 
8 
4 
6 
198 
8 
20 
10 

18 

70 
2 
3 
81 
1 

% 

0.01% 

0.1 1% 
0.25% 
0.01 % 
0.09% 
0 01% 
0.83% 

.- 0.06% . 

0.13% 
0.01% 
0.01% 
0.23% 
0.26% 
0.1 1% 
0.06% 
0.01% 
0.05% 
0 04% 
0 02% 
0.03% 
1.11% 
0 04% 
0.1 1% 
0.06% 
0.10% 

0.39% 
0.01% 
0.02% 

0 45% 
0 01% 

~- 

~~ _ _  _ 

_ -  

. . .. 

.... . . 

.~ - 

- 

-. - . 

~~ ~ 

. .  

74.17% 
74 27% 
74.52% 
74.53% 
74.62% 
74.62% 
75.45% 
75.53% 
75.66% 
75 66% 
75.67% 
75.90% 
76.15% 
.- 76.27% _. 

76.32 yo 
76.33% 
76 38% 

. .  

. .  _ -  

76 43% 
76.45% 
76.48% 
77.59% 
7 7.64% 
77.75% 
77.80% 
77.90% 

.. . 

. -  

78.30% 
73.31% 
70.32% 
70.78% 
78.78% 

Error Description 

.OCNUM=000 LNUM=00001 TELNO= CHANIPAIR REQUIRED WHEN CABLE ID IS POPULATED 

.OCNUM=001 LNUM=00001 TELNO= CKR FORMAT INVALID 

.OCNUM=000 LNUM=00002 TELNO= ECCKT IS PROHIBITED WITH REQTYP/ACT/LNA COMBINATION 

.OCNUM=000 LNUM=00002 TELNO= ECCKT IS REQUIRED WITH REQTYP/ACT/LNA COMBINATION 

.OCNUM=000 LNUM=00001 TELNO= ECCKT FORMAT INVALID 

8 

._ .~ 

~~ 

IEFNUM=OOOl-TELNO= 
IEFNUM=OOOI-TELNO 

TC PER-CCFC PER-DATE MUST BE CURRENT OR FUTURE DATE 
__I_ ~~~ - . . .  

TC PER-CC/TC PER-DATE REQUIRED WHEN TCTO-PRIMARY FIELD IS POPULATED 
. .  

.OCNUM=000 LNUM=00001 TEtNO= ECCKT REQUIRED WHEN EAN OR LEAN IS POPULATED 
OCNUM=000 LNUM=OOOOt TELNO= FA PROHIBITED IF THE LNA IS 0, W, P. L, 6 OR R 
.OCNUM=000 LNUM=00001 TELNO= FA VALID ENTRY MUST BE N, C OR D 

. . .  

. -  

. _ .  ~. 

IEFNUM=OOOl-TELNO=TBE PROHIBITED ON THIS ACTIVITY FOR THIS REQTYPE 
tEFNUM=0001 -ELNO= CFA INVALID FORMAT 

~. -~ . -  _ .  

-. 

OCNUM=000 LNUM=00001 TELNO= FEATURE MUST BE 3,5 Of? 6 ALPHANUMERICS 
OCNUM=000 LNUM=00001 TELNO= FEATURE PROHIBITED WITH LINE ACTIVITY OF W. P, L OR B 

OCNUM=000 LNUM=00001 TELNO= FEATURE DETAIL REQUIRED WHEN FA IS C 
OCNUM=000 LNUM=00001 TELNO= lWJK MUST BE 5 ALPHANUMERICS 
OCNUM=000 LNUM=00001 TELNO= lWJQ REQUIRED WHEN JR IS Y 
OCNUM=000 LNUM=00001 TELNO= LNA MUST BE N IF ACT IS N 
OCNUM=000 LNUM=00001 TELNO= LNA MUST BE D. G, N, P, V, W OR X IF ACT IS V, P OR Q 

OCNUM=000 LNUM=00001 TELNO= ASSOCIATED DATA PROHIBITED ON ACT TYPE B, L, W OR Y 

NUM=00001 TELNO= LNA MUST BE X OR G IF OTN IS POPULATED 
OCNUM=000 LNUM=00002 TELNO= LNA MUST BE N, C. D, R, X, V, G, W, P, L OR B 
OCNUM=000 LNUM=l TELNO= LNA MUST BE N, C, D, P, OR X IF ACT IS C 

... . ~ ~ _ _  -. . .  

~ .~ - -.. .. 

- ~. . . . .  . 

~~ 

.- . 

. -  

NUM=00001 LNA MUST BE N OR D IF REQTYP IS A DIGITAL, DATA DESIGNED (DS1) 

NUM=00001 TELNO= LNA OF G PROHIBITED ON REQTYP/ACT TYP COMBlNATl3N 
OR REQTYP E,F OR M, IF ACT IS P, Q OR VAT LEAST ONE LNA MUST BE G, P, V, W OR X 
INLY LNA OF N OR D ALLOWED WITH LNA OF G 
OCNUM=000 LNUM=00001 TELNO= LNECLSSVC MUST BE 3 OR 5 ALPHANUMERICS 
OCNUM=000 LNUM=00001 TELNO=LNUM MUST BE UNIQUE WITHIN EACH LOCNUM EXCEPT FOR REQTYP E-IS 

OCNUM=N LNUM=00001 TELNO= LOCNUM MUST BE 3 NUMERICS 
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ORDERING 

z % 

I 

REPORT. FLOWTHROUGH ERROR ANALYSIS - FATALS 

Error Description 

Exhibit April '02 PM Data 

LOCNUM=001 LNUM=00001 LOCNUM DOES NOT MATCH AN END USER LOCNUM FOR THIS LSR 
LOCNUM=000 LNUM=00001 TELNO= OTN MUST BE 10 NUMERICS 
LNUM=00001 TELNO= OTN MUST MATCH EATN OR LEATN AND MUST NOT MATCH ATN 
LOCNUM=000 LNUM=00001 TELNO= TNS REQUIRED WITH THIS REQTYP/LNA TYPE COMBINATION 
LNUM=00001 TNS MUST BE A MINIMUM OF 10 OR A MAXIMUM OF 15 ALPHANUMBERIC INCLUDING HYPHEN 
LOCNUM=000 LNUM=00005 TELNO= FPI MUST BE VALID VALUE FOR REQTYP AND ACTIVITY 
LNUM=00004 TELNO= FPI INVALID ON REQTYP/LNA COMBINATION 
LNUM=00001 TELNO= PIC REQUIRED ON LNA G ,  N. P OR V 
LNUM=00001 TELNO= PIC VALID ENTRIES ARE NONE. UNDC OR A VALID PIC CODE WHEN LNA IS G. N OR 
LNUM=00007 TELNO= PIC INVALID ON REQTYP/LNA COMBINATION 
LNUM=00001 TEtNO= LPlC REQUIRED ON LNA G, N, P OR V 

LNUM=00001 TELNO= LPlC VALID ENTRIES ARE NONE, UNDC, NC OR VALID LPlC CODE WHEN LNA IS C P 
LNUM=00001 TELNO= LPlC VALID ENTRIES ARE NONE, UNDC OR A VALID LPlC CODE WHEN LNA IS G, N 
LNUM=00001 TELNO= LPlC INVALID ON REQTYP/LNA COMBINATION 
LNUM=00001 TELNO= 
LNUM=00001 TELNO=2058360404 BA PROHIBITED ON REQTYWLNA COMBINATIONS 
DL DATA ELEMENTS REQUIRED 

I 

REFNUM=OOOl-TELNO= LIST MUST BE VALID ENTRY 
DLNUM=0001 LTN= DLNUM MUST BE UNIQUE 
DLNUM=0001 LTN= VALID LACT REQUIRED 
REFNUM=0001 -TELNO= COMMA OR SEMICOLON REQUIRED FOR BUSINESS LISTING 
DLNUM=0001 LTN= LACT REQUIRED 
DLNUM=0001 LTN=ALI CODE PROHIBITED WHEN THE RTY 2ND AND 3RD CHARACTERS ARE ML 
REFNUM=OOOl-TELNO= LJSTED ADDRESS REQUIRED WITH THIS REQTYP AND ACTIVITY TYPE 
REFNUM=0001 TELNO=O 

INVALID YPH ENTRY 
YPH REQUIRED WHEN FIRST CHARACTER OF TOS IS 1 OR 3 

DLNUM=0001 LTN= VALtD RTY REQUIRED 
DLNUM=0001 LTN= 
DLNUM=&DLNM LTN=&LTN ASSOCIATED LACT COMBINATION I AND 0 IS MISSING 

LISTED ADDRESS PROHIBITED WITH THIS RECTYP AND ACTlVfTY TYPE 

LASN,ADI,OR LALOC REQUIRED FOR REQTYP J. RTY OF LML, AND LACT OF N 

REPORT PERIOD: 04/01/2002 - 04/30/2002 Attachment 2K 

iGGREGATE ORDER TYPES I 

IRRBR DETAILS (Fatal Errors) 

Error Type 
(by error 

code) 

3485 
3550 
3557 
3700 
3705 
3725 
3730 

3735 
3745 
3750 
3755 
3760 
3765 
3770 
3930 
3935 
4000 
401 5 
4020 
4025 
4029 
4030 
4035 
4040 
4045 
4050 

4055 
4060 
4061 
4065 

Count 

9 
2 

11 
7 
i 

154 
23 
7 

154 
24 
2 
6 

154 

188 
156 
10 
2 
11 
1 

1 
2 

38 
54 

166 
46 
132 

4 
41 

127 

% 
. .  

0.05% 
0 01% 
0.01% 
0.06% 

0.04% 
0.01% 
0.86% 

.- - 

0.13% 
0.04% 

0.86% 
0.93% 
0 01% 

0.03% 
0 86% 
105% 

0 87% 
0.06% 
0.01 % 
0.06% 
0.01% 
0.01 Yo 
O.Ol0/0 

0.21% 
0.30% 
0 93% 

- .  

0 26% 

0 74% 
0.02% 
0 23% 
0 71% 

78.83% 
78 84% 

78 85% 
78 91% 
78.95% 
78.96% 
79.82% 
79.95% 
79.99% 
80.85% 
80.98% 
80.99% 
81.03% 
81.89% 
82.94% 
83.81% 
83.87% 

~- 

83.88% 
83.94% 
83.95 '/o 

83.95 O/O 

83.96% 
84.18% 
84.48% 
85.41 Oh 

85 66% 
86.40% 
86.42% 
86.65% 
87.36% 
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NStn PflOHllM CI3ll8lHO~d 6NVl =Nll ~OOO=~flN70 

ClllVANI VLVQ 131111 =Nll ;OOO=YUnNlCI 
allVANl36V~NllJO 31111 96PZ&SLOP=Nll 1000=YUflNla 

831 240 834 AM HllM a3ll9lHOtld Nl1 EOOO=IkNla 

E All HllM ClllVANl VlVa 100 =NlI ZOOO=WflNla 

-. . .. . - 

~~ ~ . 

. .. -. . . . 

___ _. ~~~ . .- 

a3aino3t1 Nil iooo=wnNia -. 

3Cl03 3lALS tJOd ClllVANI XllVA hl =NlI ZOOO=Wnr\rla~ _- .- __ 

. . . 
owz 38 isnw 3niw loa =~ii iooo=wnNia 

owz NVHI U~~V~UE) 38 isnw loa =Nil zboo=wnNia 
9 - o 38 isnw 3mvA a3tIinuw loa =~ii tooo=wnNia 

o3uinmtl is 80 'IS 'HS '13 3~iS atiw P=NL~ iooo=mNia 

I 36111 AlIA113V CINV dAl03tf SlHl 803 (731181HOkfd A113-VaCl =ON13L.-1000=VU~N=f3tl 

Cl3tll1lO3ki d8 t10 dH-'d '8 VOl =Nll 1000=WflN7CI 

CI3tllnD3U 9NIlSI-l NlVKI 

UO!ld!J3Saa 10113 

YOSL 0 
Yo 10'0 
%ZO 0 
%ZO'O 
% 10'0 
%80 0 
%E 1'0 

YOP 1 '0 
%090'0 
% 10'0 
%8L% 
%PO'O .- 

Y0PO.O 
- % 1o:o 

%LO'O 
%tO'O 
O/O€O'O 

%PO 0' 
Yo 10'0 
%8O'O 
./,zo.o 
Oh 10'0 

Yo 10'0 
%80'0 
% 10'0 
%80'0 
o/090'o 
%90'0 
%L 0'0 
%Zi~O 

Y000'68 
%S8'88 

%Z8'88 
YO 18-88 

YoG8.88 

%O8 88 
YoZL.88 
Y06S 88 

%SP 88 
%6€.88 
%6€'88 
q01Z 88 - 

q0Ll.88 
%Zi-88 

~ ~~ 

%L1'88 
YoGO.88 
'i'0E0.88 
0/000.88 
%96'L8 

. %88.f8- 
%Ki8 .. 

%98'L8 
%S8 L8 
%W.L8 
Y~~L-L~ 
y09~ ~8 

0/~z9~3 
%L9 L8 

YoGS'L8 
%8P L8 

% 3 

92 
1 

P 
E 
I 

PL 
€2 

m; 
11 
1 

ZE 
L 
8 
Z 

z1 
z 
9 
L 
1 

PI 

P 
1 

z 
Pl 
1 

S1 

01 

11 

El 
LZ 

009P 

G9Sb 

OSSP 
OESP 
SiGP 
OLSP 

SOSP 
06PP 

S8PP 
08PP 
8L;P 
SLPP 
WEP 
08EP 
SSEP 
OZCP 
OLEP 

08ZP 
59Zb 

SOZP 
S61P 
061P 
58 LP 
081P 
SLIP 
091P 
OZlP 

01 CP 
S60P 
SLOP 



ORDERING 

E Yo 

89.OO0h 

89 01% 
89 07% 
89 13% 

89.32% 
89.33% 
89.40% 
89.41% 
89.41 Yo 
89 43% 
89.47% 
89.49% 
89.51 % 

89 53% 
89.57% 

89.60% 
89 61% 

89 59% 

89.64% 
89.66% 
89.69% 
89.76% 
89.77% 
89.78% 
89.80% 
89 84% 
90.23% 
90.38% 
90.40% 
90 41% 

I 

REPORT: FLOWTHROUGH ERROR ANALYSIS - FATALS 

Error Description 

DLNUM=0002 LVL ENTRIES MUST BE SEQUENTIAL AND THE THE SAME LVL VALUE CANNOT APPEAR MORE THAI 
DLNUM=0001 LTN= SEQADDRI REQUIRES SO1 
ONLY ONE DACT PER LSR 
DACT ENTRY MUST BE N 
DACT REQUIRED 
DDAPR PROHIBITED 
DDADLO IS PROHIBITED 
DDACOC REQUIRED 
HUNTING PROHIBITED WITH THIS REQTYP/ACT TYPE COMBINATION 
LOCNUM=000 THE FOLLOWING FIELDS ARE REQUIRED; HNUM, HA, AND HID 
HTQTY MUST EQUAL TOTAL NUMBER OF HNUM ON THIS REQUEST 
LOCNUM=000 HNUM=00001 HA OF E PROHIBITED ON ACT TYPE N, T, P OR Q 
REFNUM=OOOl-TELNO= 

# 

TER MUST 8E 4 NUMERICS 
LOCNUM=000 HNUM=00001 HID ENTRY FOR HNTYP 1 2 3 OR 4 MUST BE N OR UP TO 3 ALPHAS OR 4 NUMERICS 
LOCNUM-000 HNUM=00001 HID MUST BE N WHEN HA IS N AND HNTYP IS 1,2, 3 OR 4 

LOCNUM=000 HNUM=00001 TLI PROHIBITED WHEN HNTYP IS 1 ,2 ,  3 OR 4 AND NOTYP IS T 
LOCNUM=000 HNUM=00001 HLA=C HLA VALID ENTRIES ARE N. E OR D 

LOCNUM=000 HNUM=00001 HID MUST BE AN HID NUMBER WHEN HA 1s C, D OR E AND HNTYP IS 5 OR 6 

LOCNUM=001 HNUM=00001 HM=N HLA OF N PROHIBITED WHEN HUNT GROUP ACTIVITY IS E 
LOCNUM=000 HNUM=00001 HLA=E HLA OF E PROHIBITED WHEN HUNT GROUP ACTIVITY IS N 
LOCNUM=000 HNUM=00001 HM=D H I A  OF D PROHIBITED WHEN HUNT GROUP ACTIVITY IS N OR E 
tOCNUM=000 HNUM=00001 HTSEQ=0005 SAME HT NOT ALLOWED IN MORE THAN ONE HTSEQ WHEN HLA IS N Of 

LOCNUM=000 HNUM=00001 NOTYP REQUIRED FOR THIS HNHLA COMBINATION 
HNUM=00001 HT=T0001--T0002 HT MUST BE 10 NUMERICS OR 14 NUMERICS WITH A HYPHEN IF HNTYP 1-4 
LOCNUM=000 HNUM=00001 HT= FOR HNTYP 5 OR 6. HT MUST BE 5 OR 10 ALPHANUMERIC 
NC CODE INVALID 
INVALID NCINCIISECNCI COMBINATION (STOP EDIT) 

REQTYPILOOP TYPE COMBINATION INVALID 
L@ 
EAN OR EATN OR LEATN ON LINES OR LEAN ON LINES IS REQUIRED WHEN ACT IS P, Q OR V 

IS REQUIRED FOR REQTYP/ACT COMBINATION 

Exhibit April '02 PM Data 
Attachment 2K REPORT PERIOD: 04/04/2002 - 04/30/2002 

4GGREGATE ORDER TYPES 

FRROR DETAiLS (Fatal Errors) 

Error Type 
(by error 
code) 

4685 
4765 
4830 
4835 
4837 

4845 
4890 
4895 

5000 

5005 
501 5 
5030 
5035 
5065 
5070 
5080 
5095 
5105 
51 10 

51 15 

51 20 
5135 

51 38 
51 75 

51 85 
6005 
6045 

6050 
6055 
7000 

Count 
~~ 

1 
1 

11 
18 

34 
2 
13 
1 
1 

3 
8 
4 
2 
4 
7 

4 
2 
2 
5 

4 
5 
13 
2 
1 

3 
8 
70 
27 
2 
3 

_ .  

O/O 

0 01% 
0.01 % 
0 06% 
0.06% 
0.19% 
0.01% 
0.07% 
0.01 Yo 
0.01% 

0.02% 
0.04% 
0.02% 
0.01 Yo 
0.02% 
0 04% 
0.02% 
0.01 Yo 
0.01 % 
0.03% 
0.02 O/O 

0.03% 
0.07% 
0.01 Yo 
0 01% 

0.02% 
0.04% 
0.39% 
0.1 5% 
0.01% 
0.02% 
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I 

Error Type 
(by error 

code) 

7080 

8005 
8040 
81 IO 
81 15 
81 20 

81 40 
81 55 
81 65 
8180 
8210 
8255 

8275 
8276 

8277 
8278 
9895 

I 

ORDERING REPORT: FlOWTHROUGH ERROR ANALYSIS - FATALS 
REPORT PERIOD: 04/01/2002 - 04/30/2002 

Exhibit April '02 PM Data 
Attachment 2K 

AGGREGATE ORDER TYPES 

IERROR DETAILS (Fatal Errors) 

Count 

I 
9 
9 
5 
11 
2 

1 a7 

11 
9 
15 
1 

187 
679 
9 
9 

51 8 
52 

17,877 

0.01 O h  

0.0 5% 
0.05% 
0 03% 
0 .O6% 
0.01% 

1 05% 
0.06% 

0.05% 
0 08% 
0.01 Yo 

1.05% 
3.80% 

0.05% 
0.05% 
2.90% 

0 29% 

100.00% 

z % 

90.42% 

90.47% 
90.52 % 
90.55% 
90.61% 
90.62% 

91 67% 
91 73% 
91.78% 
9 1 .86% 
91.87% 

. .  

92.91 % 
96.71 Yo 
96.76% . .  

96.81 % 
99.71% 
100.00% 

_ .  

Error Description 

EATN AND AN ARE REQUIRED FOR REQTYP 
DNUM=00001 TC OPT PROHIBITED WITH THIS REQTYPlACT TYPE COMBINATION 

LOCNUM= DISCNBR=&DISCNM DNUM=&DNUM TC TO PRIMARY CANNOT BE THE SAME AS THE NUMBER BEING R 
LOCNUM= DNUM=00001 TC PER DATE IS INVALID, MUST BE LATER THAN THE LSR RECEIPT DATE 
LNUM=00001 TC OPT PROHIBITED WITH THIS REQTYPIACT TYPE COMBINATION 
LNUM=00002 TC OPT VALID ENTRY fS ST, NO, CA OR TC 
LNUM=00001 TC OPT PROHIBITED IF TC FR IS NOT POPULATED ON REQTYP E, F OR M FOR LNA C. G, N OR V 
LNUM=00001 TC OPT PROHIBITED IF LNUM DISC NBR IS NOT POPULATED ON REQTYP A 
LNUM=00001 TC TO PRIMARY IS REQUIRED WHEN LNUM TC OPT IS TC OR ST 
LNUM=00001 TC TO PRIMARY NUMBER MUST BE DfFFERENT FROM NUMBER BEING REFERRED 
LNUM=00002 TC PER PROHIBITED WHEN LNUM TC OPT IS NOT ST OR TC 
INVALID ACTIVITY TYPE 
ADDRESS" INVALID DUE DATE COULD NOT BE CALCULATED 
ADDRESSTTN LSO INVALID; DUE DATE COULD NOT BE CALCULATED 
CANNOT DETERMINE ADDRESS; TN WORKING AT MORE THAN ONE LOCATION 

L 

~ ... 

IS NOT A WORKING NUMBER; DUE DATE CANNOT BE CALCULATED 
SUPPLEMENTAL ADDRESS NOT VALlD 

0612812002 

I 
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS - 8825 
REPORT PERIOD: 04/01/2002 - 04/30/2002 

Exhibit April '02 PM Data 
Attachment 2K 

AGGREGATE ORDER TYPES 
ERROR DETAIL§ - 8825 

Error Type 
(by error 
code) 

8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 

. -  

8825 
8825 
8825 
8825 
8825 
8825 
8825 

8825 
8825 

8825 
8825 

Error Description 

ORDER ERR. SA LIST 023 LIN STREET NAME FOR SA NOT VALiD FOR NPA NXX! 
ORDER ERR. LA LIST 013 LIN SEE SOER DOCUMENTATION! ILA 
ORDER ERR: CS IONT 011 LIN USOC FOLLOWING CS IS INCORRECT! OCS IFR 
ORDER ERR: LN LIST 010 LIN RECAPPED LN, NLSJ OR NP MAY NOT APPEAR! ILN (LNR) CROS 

ORDER ERR: TN SAE 038 LINE TN OR TLI IS REQUIRED FOR INWARD CATEGORY D USOCS! 
ORDER ERR: DSA IDNT 010 LI DSA PRESENT - NEED CATEGORY L USOC OR SMV USOCf 

I 

ORDER ERR. PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! 11 UEAC2 IC 
ORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! 11 UEAC2 IC 
ORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! 11 UEAC2 IC 
ORDER ERR: ZLLU SAE 009 tl ZLLU MUST APPEAR! 
ORDER ERR: TYA BILL 008 LI TYA REQUIRED WITH SIC CODE OF 98XX 
ORDER ERR: LCON SAE 007 L! LCON FORMAT INCORRECT! IG2 CKL 
ORDER ERR: RCU SAE 009 LIN RCU CODESET INVALID! 11 IFR TTN 
3RDER ERR: LA LIST 013 LlN SEE SOER DOCUMENTATION! I1A 
3RDER ERR: RNP SA€ 006 LIN SEE SOER DOCUMENTATION! I1 DRS TTN 
3RDER ERR. DSA IDNT 009 LI DSA MUST APPEAR IN IDNT! 
3RDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! I1 DRS /TN 
SRDER ERR: ZLLU SAE 009 LI ZLLU MUST APPEAR! 
3RDER ERR: PKG SAE 010 LIN PKG NOT VALID ON THIS USOC! T I  IFB TTN 
3RDER ERR. RCU SAE 009 LIN RCU CODESET INVALID! I1 14R /TN 
3RDER ERR: CFND SAE 016 LI SEE SOER DOCUMENTATION! T I  
3RDER ERR: PKG SAE 010 LIN PKG NOT VALID ON THIS USOC! T1 1FB 
3RDER ERR: PIC SAE 012 LIN PIC MUST APPEAR ON I AND TACTION CODED CATEGORY D USOC! 

ORDER ERR: FORMAT SAE 389 I1 DRS /TN 
ORDER ERR: ZLLU SAE 009 LI ZLLU MUST APPEAR! 
,ORDER ERR: NLST LIST 013 L SEE SOER DOCUMENTATION! INLST(N0N-LIST) INTERPRINT EQUl 
ORDER ERR. LN LIST 010 LIN SEE SOER DOCUMENTATION! ILN 
ORDER ERR RCU SA€ 009 LIN RCU CODESET INVALID! I1 14R / 
ORDER ERR. PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! 
ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT1 
ORDER ERR. PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! I 

-~ ~ ~ 

. .- . .  - .  . - _I I 

. .  _ _ _ _  ~ 

.. . .. . . - . ___ . . .. _ _  . - -  

. .. - -  . .  

. .  .~ 

~ ~~ ~~ ~~ ~~ 

. -  

.~ . . - 

~ ~- ~~ ~ ~~ 

IORDEP ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! 

... .- 
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ORDERING 

I 

REPORT: FLOWTHROUGH ERROR ANALYSIS - 8825 Exhibit April '02 PM Data 
REPORT PERIOD: 04/01/2002 - 04/30/2002 Attachment 2K 

AGGREGATE ORDER TYPES 
ERROR DETAILS - 8825 

Error Type 
(by error 
code) 

8825 

8825 

8825 

8825 

8825 
8825 
8825 

8825 
8825 

8825 

8825 
8825 

8825 
8825 
8825 
8825 

8825 
8825 
8825 

8825 

8825 
8825 

. .  

8825 

8825 

8825 

8825 

8025 

8825 

8825 
8825 

Error Description 

IRDER ERR: SA LIST 023 LIN STREET !. FOR SA NOT VALID FOR NPA NXX! 
IRDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! 
IRDER ERR: SS BILL 007 LIN SS DATA FORMAT INCORRECT! ISS I 

IRDER ERR: SIC LIST 012 Ll SIC CODE NOT ON BRlS SIC TABLE! lSlC 3047 
IRDER ERR: RESH BILL 023 L USOC BSX++ MAY NOT APPEAR! 
IRDER ERR. 
IRDER ERR: NP LIST 010 LIN SEF SOER DOCUMENTATION! INP (NON-PUB) 

NP LIST 010 LIN SEE SOER DOCUMENTATION1 INP (NON-PUB) 

IRDER ERR: RNP SA€ 006 LIN LL I SOER DOCUMENTATION! I1 
IRDER ERR: LA LIST 01 3 LIN SEE SOER DOCUMENTATION! ILA 
IRDER ERR: FORMAT 374 LINE EUCLC: 0001 RELAY: OOOO= 
IRDER ERR: ADL SAE 010 LIN ADL MUST APPEAR! I1 
IRDER ERR: LOC LIST 019 Ll INVALID LAST CHARACTER FOR LEVELS 1-3! ILOC LOT 4 DES ( 

. .  

IRDER ERR: SA LIST 023 LIN STREET NAME FOR SA NOT VALID FOR NPA NXX! . . .  - 

IRDER ERR: NP LIST 010 LIN SEE SOER DOCUMENTATION! INP (NON-PUB) 
IRDER ERR: NP LIST 010 LIN SEE SOER DOCUMENTATION! INP (NON-PUB) 
IRDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! 11 UEAC2 /C 
IRDER ERR: LCON SAE 007 LI LCON FORMAT INCORRECT! CKL 
IRDER ERR. LA LiST 013 LIN SEE SOER DOCUMENTATION! ILA 
)RDER ERR. PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! 
lRDER ERR: ROUT LIST 007 L ROUT INVALID ON THIS ORDER! 
)RDER ERR: TYA BILL 008 Li TYA REQUIRED WITH SIC CODE OF 98XX 

. -  . . 

lRDER ERR: PKG SAE 010 LIN PKG NOT VALID ON THIS USOC! T1 

IRDCR ERR: TCP TFC 007 LIN INVALID TCP DATE! .. TCP 06-1 3-00 
IRDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! 

)RDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! 11 

IRDER ERR: DSA IDNT 009 LI DSA MUST APPEAR IN IDNT! 
IRDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION1 I I  
IRDER ERR: ADL SAE 010 LIN ADL MUST APPEAR! I1 1FR TTN 
IRDER ERR: PCA SAE 013 LIN SEE SOER DOCUMENTATION1 T1 
lRDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATION! ILA 
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Error Type 
(by error 
code) 

ORDERING 

Error Description 

CLEARED ERR BY ISSUING ORDER MANUALLY 

REPORT: FLOWTHROUGH ERROR ANALYSIS - I000 
REPORT PERIOD: 04/01/2002 - 04/30/2002 

. . . . .  . . .  

CLEARED SYSTEM ERRORS OSCOL AND UEAMC 
CLEARED UP SYSTEM ERRORS 
CLEARED ERROR FOR SYSTEM GENERATED ORDER# 
CORRECTED SYSTEM GENERATED ERRORS FOR ORDER# 
CLEANED UP SYSTEM ERRORS 
CANCEL PER CLEC. 

. .  .. - - 

. .  . . . . . . . . . . .  - . 

. .  

~. 
PUT IN E STATUS TO DROP OFF-ORD CANCELLED BY CLEC 

. .- - - - .. .. ~ ~ ~ 

CLEARED ALL SYSTEM ERRORS IN DUE DATE CHANGE BY SYSTEM TO 070700 
- ~ ~ . _ .  - I . - - - ~~ 

ORDERDD 06-27-00 WORKED TO CHG LISTING 
PLACED IN E-STAT SUP f ON VER 1 THANKS 
ERR PLACED IN E-STAT SUP 1 ~ 

ERR CLEARED-ORDER ISS TO PROVIDE 1 LOOP 

. . . . . . .  - .. - .. 

- . ._ ~ ~ ~ ~ . ~ -~ .~ 

~ - . - . . 

. .  -~ _ _  -. ~~ 

CORRECT SYSTEM ERRORS 
CAN PER CLEC 
ERROR TO DROP, PON CANCELLED PER SUP 01 
EU NAME IS INCOMPLETE, PLS VERIFY AND RESUBMIT; 
CLEAN UP SYSTEM ERROR AND ADD SHELVES TO LOC FLR INFO 
CORRECTED SYSTEM ERRORS FOR ORDER# 

~- . 

. - .  - . _ _  . -~ - - _ _  .. 

~~~~~~~~ ~~ ~ 

. . . . .  . ._ . ~- . _ _  . ~~~ ~~ 

. . . . . .  . _. . . .- . . - - - . . - . 

. -  . -~ - - 

CORRECTED ERRORS ON ORDER BY REMOVING OCOSL B UEAMC WHICH SHOULD NOT BE ON LY-- REQUES 
. . . . . . . .  

. . .  - CLEARED ERROR FOR . ~ SYSTEM GENERATED ORDER, ORDER # 

. . . . . . . . .  . -~ - _ _ _  - ~~ - . .  ........... ERROR TO DROP, UNABLE TO FORCE FOC ON C51 RKDTO CPX 06-08-00.. 
ACCOUNT, SERVICE ORDER, OD 06-30-00 

-. -~ 

. -. . -  -~ 

. . . . . .  . . . .  . ... . . -. - -. _- .- - . .  - .  ~ ~~ 

ERROR TO DROP, UNABLE TO FORCE FOC ON 
CANC~LLED ORDER PER SUP I LESOG 

. . _ _  - . -  

CORRECT MAN CODE ON ROUTING ERROR MADE BY SYSTEM 
RECVD SUP 1 TO CANCEL 
CORRECT SYSTEM ERROS 

- .  - . .  . .  

ERR PLACED IN E-STAT SUP 1 ON VER 1 

UPDATE TO CHANGE DUE DATE TO 6-27 

ERR PLACED IN E-STAT ORDER COMPLETED 
CLEARED ERR FOR ORDER # , PON#. 

Exhibit April '02 PM Data 
Attachment 2K 

1000 

1000 

1000 

1000 

1000 

1000 

1000 

1000 
1000 

1000 

1000 

1000 
000 

000 

000 

000 
000 
000 

1000 
1000 
1000 
1000 
1000 
1000 

1000 
1000 

1000 
1000 

1000 
1000 

1000 
1000 
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QRDERING REPORT: FLOWTHROUGH ERROR ANALYSIS - I000 
REPORT PERIOD: 04/01/2002 - 04/30/2002 

Exhibit April '02 PM Data 
Attachment 2K 

%ROR DE? 

Error Type 
(by error 

code) 

JLS - 1000 

Error Description 

1000 

1000 
1000 
1000 

1000 
1000 

000 

000 

000 

000 
000 
000 
1000 
1000 
1000 

1000 

1000 
1000 

1000 

1000 
1000 
1000 

1000 
1000 
1000 

1000 

1000 
1000 

1000 
1000 

CLEARED ERR BY ISSUING ORDER MANUALLY 
CORRECT SYSTEM ERRORS 
CORRECT SYSTEM ERRORS 
CLEARED ERROR FOR SYSTEM GENERATED ORDER # 

CLEARED ERROR 
CORRECT svc ORDER ay REMOVING OCOSL 8 UEAMC-WHCH . .  SHOULD . _  NOT BE ON LY-- RQST 

~ ~~ . . . . .  - 2ORRECT ERRORS 
:ORRECTED SYSTEM GENERATED ~~ ORDERS, ORDER# 
:ORRECTED SYSTEM GENERATED ORDER ~ # .. 

. ._ 

SENT S STATUS REFERAL FORM 06-20-00. 
ISS ORD C509GNJ6 DD 0703 ERR STAT 2 COR FOC- 
DD 2000-07-05 

. ... . . ~ ~~ - _ "  

- . - -. . - . - .. .. - . - -. . . . 

__ .. . . . . - - . _. . . -. 

3RDER CANCELLED 
ZLAIMED IN ERROR 

.. . 

3RDER PLACED IN ERROR BUCKET. RECORD ORD CPX 84 FOC WAS SENT. . .  

I DD 06-14-00 
DO 07-06-00 

ORDER NY3280F8 DOES NOT HAVE PON ON IT.. 
DD 2000-07-05 

CORRECT SYSTEM ERRORS 
CLEAR UP SYSTEM ERRORS I .. . -_ 

.. . .  . 

ERR TO DROP OFF, ORD 
~ 

ERR CLEAREO-ORDER ISS TO PROVIDE 1 LOOP 
CORRECT SYSTEM ERRORS 
COR~ECT SYSTEM PROBLEMS 
CLEARED UP SYSTEM ERRORS 
CLEARED ERRORS FROM ORDER TO FLOW THRU 
CLEAR SYSTEM ERRORS OCOSL AND DFDT 
CORRECT ON ODR NUMBER 
ORDER 8 Y  PLACING DFDT INFO IN PROPEP nCE AND REMOVING OCOSL (NOT VALID ON LY--ORDER) 

I 
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c\GGREGATE ORDER TYPES 
Company Info 

ORDERING 

I I 
I I I I 

I I I 

1 I I LSR PROCESSING I FLOWTHROUGH 

REPORT. PERCENT LNP FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 04/01 /ZOO2 - 04/30/2002 

Name 

Exhibit April '02 PM Data 
At tach men t 2 K 

I I I 

I 

Mechz zed Interface Used Manual Rejects Validated Errors 

Total , Total Total CLEC Percent 
Mech Manual Auto System BST Caused Caused Issued Achieved 

RESHlOCN €Dl TAG 5 ~-."s Fallout Clarification LSR's Fallout Fallout Fallout SO'S Flowthrough 

TAG Subtotal 
TOTAL INTERFACES , f3,624 

. .  
6,939 1 6,939 ' 3,199 701 3!039 ! 917 ' 445 472 ~ 2.122 1 3680% 6983% 82 66% 

, 943 I 10,531 58.78% ' 85.50% ~ 92.59% 6,939 1 20.563 ; 6,542 ~ 1,704 ~ 12.317 1 1,786 ' 843 

18 

I O  I 1 1 1  
I 782 

Base 
Calculation 

Pecant 
Flowth roug t 

I 1 3  
I O  

0 : 3 I o  3 l  1 

14 
1 1  
31 
1 

2,134 
3.319 
1,732 
13 
376 
?63 
272 
821 
5 
40 ' 
173 

40 I 
814 
174 ~ 

27 
226 
112 
13 
1 

$5 - 

100 00% 
6.67% 
66 67% 
55 00% 
73 81% 
0 07% 
77.91 Yo 
78.08% 
74 88% 
81 25% 
83.93% 
59.27% 
50.37% 
68 30% 
17 86% 
44 44% 
34 74% 
40 40% 

42 60% 
40.28% 
31.40% 
35.26% 
3 4.0 4% 
20.00% 
10 00% 
5 81% 
0 00% 
0 00% 

100 00% 
100 00% 
100 00% 
100 00% 
100 00% 
100 00% 
99.03% 
98 87% 
96 49% 
92 86% 
90 60%- 
86 70% 
85 80% 
85 61% 
83 33% 
83 33% 
81 22% 
80 00% 
79 88% 
79.82% 
79.41 % 

78 75% 
77.78% 
72 22% 
50 00% 
29.41 ?'a 
0.00% 
0.00% 
0 00% 

100 00% 1 
100 00% 
93 33% 
73.33% 
1 00 -00 Yo 
100.00% 
95 65% 
95 24% 
93 88% 

I 

I 
I 
I 

22 

. 25. 
0 
0 

3,011 - 
4.637 
2.493 
-~ 

'9 - 
48 1 
0 
634 
0 
0 

t 24 
664 

. - ._ 

.. - 

4 
0 
0 
76 
128 
50 
1 
8 
29 
34 

_ _  - 
_ _  

. _  

a 
3 
12 
56 
3 
356 
49 
10 
54 
27 
1 
1 
27 
0 
0 

. _  

. .  

0 584 
894 
518 
2 
33 
87 
223 
243 
22 
42 
285 
49 
892 
214 
52 
354 

~- 

4.637 
2,493 
19 
481 
329 
634 
1,275 -. 

43 
124 
664 
118 
Z1597 
562 
1 1 1  
782 

_- 

.. 

258 
1 30 
2 
25 
25 
60 
65 

12 
22 
110 
16 
330 
81 
'15 
87 
74 
22 
0 

46 . 

0. 

0 

. .  
9 ~ 

I 
3 -  

10 
1 1  
12 

1 _.__ 

. -... .I ... _ _  . -  

1 . -  - - - - - - -  

l 3  . 

14 
t5 
16 
17 

86.67% , 

75 12% ' I 
84 90% 

88.89% 

7749% ; 
146 
4 
20 

96. 
13 
56 1 
93 
17 
115 
59 
6 
2 
63 
0 
0 
28 

t 
8 
40 
10 

205 
44 

7 
61 
32 
5 
1 
36 

. _  

0 -  
0 

55 56% 
66 67% 
64 31% 
75 47% 
59 20% 
65 17% 
61 36% 

. _  

20 
21 
22 
23 
24 

1 
I 6628% 
I 6550% 
I 6042% 
I 33 33% 

19.23% 
0 00% 

430 . 185 
88 j 47 - . .. 

I W  

I ! 88 
! 

I 

i l 1  
I 
i 

I 331 
25 
26 
27 1 

10 I 
I 28 

29 , 59 

I 

ED1 Subtolali ' 13,624 

1- 

I- 
1- 

J- 

I 

i 
I , 000% ; 

0 i 59 I 18 13 23 5 0 '  - , 000% 1 000% 
471 ' 8,409 6921% i 9063% 9548% I 13,624 3,343 ' 1.003 I 9,278 869 398 
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I 

ORDERING 

06/28/2002! 

REPORT: PERCENT LNP FLOWTHROUGH SERVICE REQUESTS 
(FATAL REJECTS BY CLEC) 

REPORT PERIOD: 04/01/2002 - 04/30/2002 

I AGGREGATE ORDER TYPES 

Company Info 1 E S H  I OCb 
FATAL 

REJECTS 

0 
0 
0 
0 
1 

2 
5 

6 
9 
12 
13 
13 
24 
31 
32 
32 
45 
51 
55 
67 
67 
69 
86 

106 
114 
132 
223 

~~ 

- .  . .  

.- 

1,195 

Exhibit April '02 PM Data 
Attachment 2K 
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I 

bFe&nce 1 -00030] -004281 000681 -001091 -002181 -000351 -001531 -006661 -005461 -002001 -00163l OOll6l -000781 007051 004661 -0 10261 -0 14671 -03241) -00805l -003521 40785l -0 10861 -003811 -0(i[i,'1 
I 

Jun-01 FL BellSoulh O W 2 -  OOOOO OoooO O o o o O  OCloo1 00#4 00021 00506 00686 00047 00128 00172 00109 00104 00071 00033 OW57 001171 00016 00025 00132 00334 LOL45 -_-Ejl!!l'l 

' 
Diference -0 1137 -00374 -00890 -00669 40777 -00674 -00257 00210 00281 -00899 -00720 40674 -00303 -00188 -0.0596 -00883 -00643 -006081 -00611 -0 1385 -03562 -028591 -010121 - C ) O r d 1  

Jul-01 FL BellSouth OOOOO 000001 OoMH, 0Dooo OOOO1 OOOoO 00014 00377 00173 00152 00045 00222 00038 00213 000881 00077 00051 00119 00040 00022 00025 OD041 00086 O~$Ml~ 
CLEC 00119 000491 OOOO1 OooO1 00038 OOOO8 00005 OOOO9 00100 00166 00534 00541 00188 00526 004281 00341 00256 00165 00155 OOlW 00217 00203 00140 0014b 

' Dlfference 40119 -000491 -0ooO1 -0OOO1 40037 -0OOO8 OOOO9 00368 00073 -00013 40488 -00318 40150 -00313 -003401 -00264 -00205 -00046 -00115 -00152 -00193 -00163 -000% -0011'j 

I 
CLEC 0 1139 00374 00890 00669 00777 00678 00278 00296 00405 00946 00848 00846 00413 00292 00667 00916 00699 007251 00627 0 1410 03694 03193 01157 O$f!if 

Exhibit Apiil '02 PM Data 
Attachment iK 

Aug-Ol ]FL BellSouth OD001 OoooO 00000 OOOOO OooOOl  OoooOl 00013 00865 00373 00024 oKM8 00072 001761 oo090 00137 00109 00275 001441 00052 00053 00085 00044 00004' OOIi l !  
CLEC 00070 00000 OoooO 00001 0 13561 OOOOll OooO1 Oooo9 00105 0.0044 00233 00210 000331 00100 00337 00307 0.0327 000391 00083 00222 00240 00239 00056 00003 
Drfference -00070 00000 OoooO -0oOo1 -013561 -0ooOll 00013 00856 00268 -00020 -00184 -00139 001381 -00010 -00200 -00198 40052 001061 -00031 -00169 -00155 -00195 -00053 00007 

' XLEC ' 00208 00305, 00482 01486'~-0O!%JZj ~ oO@Or 0.05241 00267 00114 . 00251 .00218 00126! 00104~ 00095i 00136' 01177' 00158 00261 00111 00198i O 0 4 t 8 '  00419: 00221 00173 
1 :Drffaren&t I 40208 40303, -004821 -014851 -00897: -006781 -000524! 40266 -00114' -00234 -00186' -00119! -0Olbl  4'33941 -0,01341 -011131 40154' 40261.  -00111 40191, -00366 -00403 -00219 -00t77  

I 
Octal  ,FL -BellSouth O O O O l j  Ooooo OoooO) O.pOp0,. OoooO OoOOa, O o o o O !  O e  O W 0 0  -.00011. - OoooO 000228 00005j 000128 00021; 00375: 00175: 00001 00001 00039 00045; 00002: O O O O O ~  OnixlO , ;CLEC 00547' 00099' 00123i 00307 010028 01160; 009611. 01450] 025701 0 3 6 7 7 1  02276 00506 0 0 0 r ~  

~ lDifference 1 4.ooO1/ 40052, -0ooo41 -00268; 428311 -00613, -000701 -0323~~ -60361 ~ -60838 --46079 -005251 -0C6941 -0.Ojll; -00286' -006271 -00986: -009601 414491 -025311 -02633! -02274 -00506 -000119 

I I 
OooOp 000071 000531 00016, 00002 OOOOII 

O-i 

'Sep-01 'FL [BellSouth j OoooO -0%2/ -0ooool OOOOl! OM)o6/ OoOOl! 0MX)oi O e ! -  - O W  00017, -00032 000071 00000' 0O00l1 00002! Ooo04' Oooo4: 

00902, 00052i OOOO4 00268: 028311 006131 OW701 00023 00361 00849 00080 

I 
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