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Before the
Florida Public Service Commission
Tallahassee, Florida

AFFIDAVIT OF ALPHONSO J. VARNER
ON BEHALF OF BELLSOUTH TELECOMMUNICATIONS, INC.
FILED JUNE 28, 2002

I, Alphonso J. Varner, being of lawful age and duly sworn upon my oath, depose

and state:

1. My name is Alphonso J. Varner. | am employed by BellSouth as Senior
Director in Interconnection Services. My business address is 675 West

Peachtree Street, Atlanta, Georgia 30375.

PROFESSIONAL AND EDUCATIONAL BACKGROUND

2. | graduated from Florida State University in 1972 with a Bachelor of
Engineering Science degree in systems design engineering. |
immediately joined Southern Bell in the division of revenues organization
with the responsibility for preparation of all Florida investment separations
studies for division of revenues and for reviewing interstate settlements.

3. Subsequently, | accepted an assignment in the rates and tariffs
organization with responsibilities for administering selected rates and
tariffs including preparation of tariff filings. In January 1994, | was
appointed Senior Director of Pricing for the nine-state region. | was

named Senior Director for Regulatory Policy and Planning in August 1994.



In April 1997, | was named Senior Director of Regulatory for the nine-state

BellSouth region, and | accepted my current position in March 2001.

PURPOSE OF AFFIDAVIT

The purpose of my Affidavit is to provide data specific to BellSouth’s
operations in Florida. This filing reflects performance for the month of April
2002. Exhibit April 2002 PM Data and Attachments 1K though 3K that
accompany this filing describe the data and explain the conclusions that

can be drawn from it.
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DISCUSSION OF PERFORMANCE MEASUREMENTS DATA

. ANALYSIS OF PERFORMANCE MEASUREMENTS

A. Introduction

Attachment 1K is the Monthly State Summary (MSS) for Florida Performance
Measurements for April 2002. The MSS contains 2,330 sub-metrics based on
the Georgia Public Service Commission (GPSC) Dc~%et 7892-U. As shown in
Attachment 1K, there were 885 sub-metrics for which there was CLEC activity
in April 2002 and that were compared to either benchmarks or retail
analogues. BellSouth met or exceeded the criteria for 761 of these 885 sub-

metrics, or 86%.

As explained in previous updates to this Exhibit, three of the measures were
identified by BellSouth as having deficiencies in their calculations and were
investigated and evaluated for appropriate program code corrections. These
three measures were Average Jeopardy Notice Interval, FOC & Reject
Completeness (including the “Multiple Responses” sub-metrics), and LNP
Disconnect Timeliness. Program coding modifications have been completed
for the Average Jeopardy Notice Interval and FOC and Reject Completeness

measures. A variation on the FOC & Reject Response Completeness (O-11)
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measurement, FOC/Reject Completeness (Multiple Responses), indicates the
proportion of times that multiple FOCs/Rejects for an LSR are returned. The
Georgia PSC did not order this measure to be implemented. Also‘, this
measurement can be misleading because sometimes multiple responses are
required for efficient operation of the business, such as when a second FOC
is returned to notify a CLEC when a jeopardy is cleared. Consequently, while
BellSouth reports data on this measure in the Monthly State Summary,
BellSouth has not included it in the calculation of performance measurements
that had CLEC activity and has not addressed those sub-metrics in this
Exhibit. The LNP Disconnect Timeliness measure is still under review by the
Georgia PSC. These measures are included in the MSS and in the total
number of measurements calculation (2,330), but are excluded from the

“Met/Total” (761/885) percentage calculations.

During the three-month period, February through April 2002, again adjusting
for the measures mentioned above where appropriate, there were a total of
799 sub-metrics that had CLEC activity for ail three months and that were
compared with either benchmarks or retail analogues. Of these 799 sub-
metrics, 695 sub-metrics (87%) satisfied the comparison criteria in at least

two of the three months.
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Two general issues can impact the degree to which BellSouth's performance -
data is meaningful. First, the extreme disaggregation of the data in the
reports often dilutes the universe size of individual measurements, whibh in
turn reduces the confidence level of each of the individual Z-test results. As a
result, there are many performance measurements for which the results are
statistically inconclusive due to the small number of observations. Second, in
situations in which there are a large number of observations and the
difference between the means is very small, the results can be misleading
and not indicative of the absolute level of performance that BeliSouth

provides to CLECs.

With respect to the first issue, in many cases, the extensive levels of
disaggregation leads to numerous sub-metrics with fewer than 30
observations, which is generally accepted as the smallest number of
observations for application of the Z-test. Despite this fact, BellSouth has
reported results for all of the measures, even those with statistically

inconclusive universe sizes.

The second issue arises in situations where BellSouth provides very high
quality service to both BellSouth’s retail units and the CLECs, where there are
very large universe sizes, and the difference between the means is very

small. This scenario can cause an apparent missed condition from a
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quantitative viewpoint. For example, in April 2002, the % Missed Installation -
Appointments (%MIA), for Resale Residence / Non-Dispatch / < 10 Circuits
(A.2.11.1.1.2) showed that BellSouth retail had 0.16% missed appointhents
for the 681,747 scheduled orders. The CLEC %MIA for the same period is
0.26% missed appointments for 56,111 scheduled orders. While there is very
little difference in the results, only one tenth of a percentage point, the
universe is so large that the Z-test becomes overly sensitive to any difference.
As a result, the statistical test shows that the sub-metric missed the standard
criteria, but BellSouth’s actual performance is at a very high level for both the
CLECs and BellSouth retail, in this case, over 99.7%. From a practical point
of view, the CLECs' ability to compete has not been hindered, even though

the statistical resuit does not technically meet the retail analogue.

In reviewing the data, the Florida Public Service Commission (Commission)
should use the data as a tool in analyzing whether BellSouth has met its
commitments. It is not a substitute for the qualitative evaluation of
BellSouth’'s performance. The commission will still need to conduct a
qualitative assessment of the data that considers, among other things,
universe size, distributional properties of the data, as well as overall

performance.
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Each sub-metric designated as having not satisfied the benchmark or ~

BellSouth retail analogue requirement for February, March and/or Aprit 2002
is included in this Exhibit. Each sub-metric discussed is labeled as being
missed in any one or more of the months (February/March/April) included in

this filing.

The following paragraphs will address specific performance measurements

associated with each checklist item.

B. CHECKLIST ITEM 1 - INTERCONNECTION

1. Collocation

BellSouth provides three separate collocation reports: 1) Average Response
Time; 2) Average Arrangement Time; and 3) Percent of Due Dates Missed.
Section E in Attachment 1K, ltems E.1.1.1 through E.1.3.2, provides these
results. BellSouth met the approved benchmarks for all 9 of the 9 sub-metrics
that had CLEC activity in February, for all 11 of the 11 benchmarks that had
CLEC activity in March and for all 10 of the 10 benchmarks that had CLEC

activity in April 2002.

For the three-month period, February through April 2002, there were 9 sub-

metrics for which there was CLEC activity in all three months and were

L33 B
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compared to retail analogues or benchmarks. All 9 of these sub-metrics met -

the retail analogue/benchmark comparisons in all three months.

2. Local Interconnection Trunking

Trunking Reports

Attachment 1K, Section C, Items C.1.1 to C.4.2 of the MSS contains data for
ordering, provisioning, maintenance and repair, and billing associated with
Local Interconnection Trunks. Trunk Blocking, Item C.5.1, will be discussed

separately following this suction.

in February BellSouth met 22 of 24 sub-metrics or 92% and in March 2002,
met 24 of the 25 sub-metrics or 96% of the applicable benchmarks/analogues
for all local interconnection trunking measures having CLEC activity. In April
2002, BellSouth met all 25 of the 25 sub-metrics or 100% of the
benchmarks/retail analogues having CLEC activity. The sub-metrics that did
not meet the benchmarks/retail analogues for February, March and/or April

2002 are as follows:

Order Completion Interval / Local Interconnection Trunks (C.2.1) (February)

The average order completion interval for CLEC orders for this sub-metric for
February was 21.96 days compared to 15.49 days for the BellSouth retail

analogue. The standard interval for trunk orders covered by this
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measurement is 30 days for new trunks and 20 days for augments, and the -
orders are r:nanaged as “projects.” The CLEC orders are meeting the due
dates committed to the customer, but the intervals are longer than fdr the
retail analogue. BellSouth met the retail analogue comparison for this sub-

metric in March and April 2002.

% Repeat Troubles within 30 Days / Local Interconnection Trunks (C.3.4.2)

(March)

In March 2002, there were only two orders for the sub-metric. The small

universe size does not provide a conclusive benchmark comparison.
BeliSouth met the retail analogue comparison for this sub-metric in February

and April 2002.

Invoice Accuracy — Interconnection (C.4.1) (February)

The CLECs experienced Local Interconnection invoice accuracy rates in
February that were slightly less than for the invoices BellSouth sent to its
customers (97.86% accuracy for BellSouth versus 97.34% for the CLEC
invoices). The difference in performance was the resuit of adjustments given
to customers who were billed for some rate elements for which they should
not have been billed because of bill and keep provisions in their contracts.
These bill and keep rate elements were not distinguishable in the contract so
the corresponding rate element fields were populated with non-zero amounts

on the rate file. As a result, a new process was implemented which requires



oo A W N

10

11

12

13

14

15

16

17

18

19

20
21
22

23

Exhibit March 2002 PM Data
June 28, 2002

all bill and keep rate element Universal Service Order Codes (USOCs) be
followed by “BK” so that the rate groups will know to zero rate these

elements. BellSouth met the retail analogue comparison for this sub-metric in

March and April 2002.

Trunk Blockage

BellSouth has developed a trunk blocking report that compares BellSouth
retail's trunk blockage rates to those of CLECs. The report, Trunk Group

Performance Report (TGP), Attachment 3K, displays trunk blocking in a

manner that accurately represents the customer experience. The TGP report
tabulates actual call blocking as a percentage of call attempts for all
comparable trunk groups administered by BellSouth that handle CLEC and
BellSouth traffic, and provides a direct comparison of hour-by-hour blocking
between CLEC and BellSouth trunk groups. The analogue/benchmark for the
Trunk Group Performance measure is any consecutive two-hour period in 24
hours where CLEC blockage exceeds BeilSouth blockage by more than
0.5%. BeliSouth met or exceeded the benchmark for this sub-metric in

February, March and April 2002.

C. CHECKLIST ITEM 2 - UNBUNDLED NETWORK ELEMENTS (UNE)

This section addresses the measures associated with UNEs under checklist

item 2. Attachment 1K, Sections B1 — B3, provides data that is divided into
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Ordering, Provisioning and Maintenance & Repair operations. In general, the
Ordering function is disaggregated into 17 sub-metrics, the Provisioning
function has 19 sub-metrics, and there are 12 sub-metrics fof the
Maintenance & Repair function. All Ordering measures will be included in this
checklist item because of the overall relationship of the mechanized, partially
mechanized and manual processing of Local Service Requests (LSRs). The

Provisioning and Maintenance & Repair measures for the following products

10

11

12

13

14

15

16

17

18

19

20

21

22

are included in the checklist item as shown below;

Product

Combo (Loop & Port)

Combo (Other)

Other Design

Other Non-Design

xDSL Loop

UNE ISDN Loop

Line Sharing

2w Analog Loop Design

2w Analog Loop Non Design
2w Analog Loop W/INP Design
2w Analog Loop W/INP Non Design
2w Analog Loop W/LNP Design

2w Analog Loop w/LNP Non Design

10

Checklist Iltem:

#2 — Unbundled Network Elements
#2 — Unbundled Network Elements
#2 — Unbundled Network Elements
#2 — Unbundied Network Elements
#4 — Unbundied Local Loops
#4 — Unbundled Local Loops
#4 — Unbundled Local Loops
#4 — Unbundled Local Loops
#4 — Unbundled Local Loops
#4 — Unbundled Local Loops
#4 — Unbundled Local Loops
#4 — Unbundled Local Loops

#4 — Unbundled Local Loops
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Digital Loop < DS1 #4 — Unbundled Local Loops
Digital Loop => DS1 #4 — Unbundled Local Loops
Local Interoffice Transport #5 — Unbundled Local Transpbrt
Switch Ports #6 — Unbundled Local Switching
INP Standalone #11 — Local Number Portability
LNP Standalone #11 — Local Number Portability

An overall review of the UNE sub-metrics for Ordering, Provisioning,
Maintenance & Repair and Billing indicates that BellSouth met the
benchmark/analogue for 84% of the sub-metrics each month for February,

March and April 2002.

For the three-month period, February through April 2002, there were 447 sub-
metrics in the UNE measurements for which there was CLEC activity in all
three months and that were compared to retail analogues or benchmarks. Of
those 447 sub-metrics, 380 sub-metrics (85%) met the retail

analogue/benchmark comparisons in at least two of the three months.

1. UNE Ordering Measures

items B.1.1 — B.1.19 in Attachment 1K show data for Percent Rejected

Service Requests, Reject Interval, FOC Timeliness and FOC & Reject
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Response Completeness. These reports are disaggregated by interface type -

(electronic, partial electronic and manual), as well as product type.

Reject Interval

ltems B.1.4 - B.1.8 in Attachment 1K examine the Reject Interval for the
month of April 2002. For orders submitted electronically, the benchmark is
97% within one hour. In February, March and April 2002, 73%, 86% and
84%, respectively, of all rejected electronic service requests were delivered
within the one-hour benchmark interval. (See the write-up below for ltems
B.1.4.2 — B.1.4.17 for further discussion concerning electronically submitted

orders.)

For partially mechanized orders, which are LSRs submitted electronically but
requiring intervention by a BellSouth service representative, the benchmark is
85% returned within 10 hours. BellSouth exceeded these benchmarks in
February, March and April 2002, with 95%, 92% and 89%, respectively, of
partially mechanized rejects being returned to the CLECs within the

benchmark interval.

For manual orders, the current benchmark is 85% within 24 hours. BellSouth

also exceeded this requirement, with over 99% of the LSRs submitted
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manually being returned to the CLECs within the 24-hour time period in each -

of the three months.

The following sub-metrics did not meet the established benchmarks in

February, March and/or April 2002:

Reject Interval / Combo (Loop & Port) / Electronic (B.1.4.3)

(February/March/April)

Reject Interval / Combo Other / Electronic (B.1.4.4) (April)

Reject Interval / xDSL / Electronic (B.1.4.5) (April)

Reject Interval / UNE ISDN / Electron:  '.1.4.6) (March/April)

Reject Interval / Line Sharing / Electronic (B.1.4.7) (February/March/April)

Reject Interval / 2w Analog Loop Design / Electronic (B.1.4.8)

(February/March/April)

Reject Interval / 2w Analog Loop Non-Design / Electronic (B.1.4.9)

(February/March/April)

Reject Interval / 2w Analog Loop W/LNP Design / Electronic (B.1.4.12)

(February/April)

Reject Interval / 2w Analog Loop w/LNP Non-Design / Electronic (B.1.4,13)

(April)
Reiject Interval / Other Design / Electronic (B.1.4.14) (February/March/April)

13
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Reject Interval / Other Non-Design / Electronic {(B.1.4.15)

(February/March/April)

The current benchmark for these sub-metrics is >= 97% within one hour.-
BellSouth has conducted a detailed root cause analysis of the process for
electronic rejects. This analysis addresses the ordering systems (EDI, TAG,
and LENS) used by the CLECs and the back-end legacy applications, such
as SOCS, that are accessed by the ordering systems. BellSouth's root cause
analysis determined that a number of LSRs that did not meet the one-hour
benchmark were submitted when back-end legacy systems were out of
service and were unable to process the LSRs. Because such LSRs should
be excluded from the measurement, BeliSouth implemented a coding change
in PMAP, intended to ensure that scheduled OSS downtime was properly
excluded. The coding change assumed that EDI and TAG timestamps
reflected Eastern Time. However, the timestamps used by EDI and TAG
actually reflects Central Time. As a result of this discrepancy, an hour is
being added during PMAP timestamp “synchronization,” which causes the
results to inaccurately reflect the Reject Interval duration. A change to
address this issue for EDI was implemented effective with February 2002

data, and the update for TAG was implemented effective with April 2002 data.

In addition to the system downtime issue, with the implementation of the

GPSC January 16, 2001 Order, BellSouth was directed to change the time

14
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stamp identification for the start and complete times of the interval for this
measurement. The time stamp was changed from the Local Exchange
Ordering (“LEQO") System to the CLEC ordering interface system (TAG of
EDI). With this change BellSouth was temporarily unable to identify multiple
issues of the same version of LSRs that are fatally rejected, which should be
excluded from the measurement. If there are multiple issues of the same
version, the measure currently calculates the FOC and reject interval such
that BellSouth’s performance appears to be worse than it actually is. The
interval is calculated from the initial issue date and time of the LSR to the
return of a non-fatal reject or FOC. No exclusion applies for the amount of
time it takes the CLEC to resubmit it after it is fatally rejected. Consequently,
BellSouth’s performance level is inappropriately understated. BellSouth has
identified a fix for this issue consisting of adding a “transaction identification”
to each version of the LSR that will allow PMAP to properly identify the
beginning time stamp. The EDI system was corrected with release of
February data and the TAG update was implemented effective with April 2002

data.

BeliSouth has also identified a LESOG application defect that affects the
Reject Interval measure. Currently, the Working Service on Premise indicator
is not verified prior to the FOC. If this indicator is not populated on orders for

additional lines, the order is manually clarified back to the CLEC during post-
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FOC error handling. With implementation of the fix for this defect, the
systems will verify the Working Service on Premise indicator prior to the
issuance of a FOC for LSRs attempting to add additional lines. The fix for this

defect is scheduled for implementation with June data.

Reject Interval / xDSL / Partially Electronic (B.1.7.5) (April)

There were only seven LSRs rejected for this sub-metric in April 2002. The
small universe of orders for the month does not provide a conclusive
benchmark comparison for this sub-metric. BellSouth met the benchmark for
this sub-metric in March 2002. There was no CLEC activity for this sub-

metric in February 2002.

Reject Interval / UNE ISDN / Partially Electronic (B.1.7.6) (February/April)

There were only ten LSRs rejected for this sub-metric in February 2002. The
small universe of orders for the month does not provide a conclusive
benchmark comparison for this sub-metric. BellSouth met the benchmark
interval for 25 of the 32 LSRs rejected for this sub-metric in April 2002. The
85% benchmark required that 28 of the 32 rejects be retumed in the 10-hour

period. BellSouth met the benchmark for this sub-metric in March 2002.

Reject Interval / Line Sharing / Partially Electronic (B.1.7.7) (February/April)

16
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BellSouth met the 10-hour benchmark interval for 67 of the 83 LSRs rejected -
in February-and for 99 of the 126 LSRs rejected in April 2002. The 85%
benchmark required that 71 of the 83 rejects for February and 108 of thé 126
rejects for April be returned within the benchmark interval. BellSouth met the

benchmark for this sub-metric in March 2002.

Reject Interval / 2w Analog Loop Design / Partially Electronic (B.1.7.8)

(March)
BellSouth met the 10-hour benchmark interval for 161 of the 190 (84.74%)

LSRs rejected for this sub-metric in March 2002. Normal rounding convention
indicates that there is no significant difference between the resuits for this
sub-metric and the benchmark. BellSouth met the benchmark for this sub-

metric in February and April 2002.

Reject Interval / 2w Analog Loop Non-Design / Partially Electronic (B.1.7.9)

(February/March/April)

BellSouth met the 10-hour benchmark interval for 114 of the 147 rejected
LSRs for this sub-metric in February, for 201 of the 283 rejected LSRs in
March and for 148 of the 207 rejected LSRs in April 2002. The 85%
benchmark required that 125 of the 147 orders for February, 241 of the 283

orders for March and 176 of the 207 orders for April be returned within 10
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hours. BellSouth continues to focus on this measurement in order to improve -

results to meet the benchmark.

Reject Interval / 2w Analog Loop w/LNP Design / Partially Electronic

(B.1.7.12) (February/March)

BellSouth met the benchmark for 220 of the 275 of the LSRs rejected in this
sub-metric for February and for 232 of the 288 LSRs rejected in March 2002.
The 85% benchmark required that 224 of the 275 rejects for February and
274 of the 288 rejects for March be returned within the benchmark interval.

BellSouth met the benchmark for this sub-metric in April 2002.

Reject Interval / 2w Analoag Loop wW/LNP Non-Design / Partially Electronic

(B.1.7.13) (February/March/April)

BellSouth met the benchmark for 426 of the 543 rejected LSRs for this sub-
metric in February, for 639 of the 840 rejected LSRs in March and for 480 of
the 566 rejected LSRs in April 2002. The 85% benchmark required that 462
of the 543 orders for February, 714 of the 840 orders for March and 482 of
the 566 orders for April be returned within the benchmark interval. Normal
rounding convention indicates that there is no significant difference between
the April results for this sub-metric and the benchmark. BellSouth continues
to focus on this measurement in order to improve results to meet the

benchmark.

18



10

11

12

13

14

15

16

17

18

19

20

21

22

Exhibit March 2002 PM Data
June 28, 2002

FOC Timeliness

For LSRs submitted electronically, the benchmark is 95% of the Fsz
returned within 3 hours. BellSouth met the benchmark interval for 99% of the
electronically submitted LSRs in February and March 2002, and for over 98%
of the electronically submitted LSRs in April 2002. For partially mechanized
LSRs, the benchmark is 85% of FOCs returned within 10 hours. BellSouth
met the benchmark for 92%, 94% and 91% of partially electronic FOCs in
February, March and April 2002, respectively. For LSRs submitted manually,
the benchmark is 85% returned within 36 hours. BellSouth met the
benchmark interval for 99% of the manual LSRs submitted in all three
months. The sub-metrics that did not meet the benchmark in February,

March and/or April 2002 are as follows:

FOC Timeliness / UNE ISDN / Electronic (B.1.9.6) (February/March)

BellSouth met the 3-hour benchmark interval for 16 of the 18 FOCs returned
for this sub-metric in February and for 51 of the 54 FOCs returned in March
2002. The 95% benchmark set a requirement that all 18 of the 18 FOCs for
February and 52 of the 64 FOCs for March meet the interval. BellSouth met

the benchmark for this sub-metric in April 2002.

FOC Timeliness / Line Sharing / Electronic (B.1.9.7) (February)
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BellSouth met the benchmark for 144 of the 152 LSRs (94.74%) that received
aFOC in Fébruary 2002. Normal rounding convention indicates that there is
no significant difference between the result for this sub-metric and the
benchmark. BeliSouth met the benchmark for this sub-metric in March and

April 2002.

FOC Timeliness / 2w Analog Loop w/LNP Design / Electronic (B.1.9.12)
(April)

BellSouth missed the benchmark interval for only one of the eleven FOCs

returned for this sub-metric in April 2002. The small universe of orders for the
month does not provide a conclusive benchmark comparison. BellSouth met

the benchmark for this sub-metric in February and March 2002.

FOC Timeliness / Other Non-Design / Electronic (B.1.9.15) (April)

BellSouth met the benchmark interval for 6,940 (94.55%) of the 7,340 FOCs
returned for this sub-metric in April 2002. Normal rounding convention
indicates that there is no significant difference between the result for this sub-
metric and the benchmark. BellSouth met the benchmark for this sub-metric

in February and March 2002.

FOC Timeliness / xDSL / Partially Electronic (B.1.12.5) (March)

20
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BeliSouth met the 10-hour benchmark for 16 of the 22 FOCs returned for this
sub-metric in March 2002. The 85% benchmark required that 19 of the 22
orders be returned, based on the number of orders for this sub-metric.

BellSouth met the benchmark for this sub-metric in February and April 2002.

FOC Timeliness / 2w Analog Loop Design / Partially Electronic (B.1.12.8)

(March)
BellSouth met the benchmark for 271 of the 319 LSRs (84.95%) that received

a FOC in March 2002. Normal rounding convention indicates that there is no
significant difference between the result for this sub-metric and the
benchmark. BellSouth met the benchmark for this sub-metric in February and

April 2002.

FOC Timeliness / Other Design / Partially Electronic (B.1.12.14)

(February/March)

BellSouth met the 10-hour benchmark interval for 146 of the 180 FOCs
returned for this sub-metric in February and for 78 of the 92 FOCs returned in
March 2002. The 85% benchmark set requirements of 153 of the 180 orders
in February and 79 of the 92 orders for March, based on the quantity of
orders in the sub-metric. BellSouth met the benchmark for this sub-metric in

April 2002.

21
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FOC Timeliness / Other Non-Design / Partially Electronic (B.1.12.15) (April)

BellSouth met the 10-hour benchmark interval for 3,790 (84.77%) of the 4,471
FOCs returned for this sub-metric in April 2002. Normal rounding Convehtion
indicates that there is no significant difference between the result for this sub-
metric and the benchmark. BellSouth met the benchmark for this sub-metric

in February and March 2002.

FOC & Reject Response Completeness / xDSL / TAG / Electronic

(B.1.14.5.2) (April)

BellSouth met the benchmark standard for 208 of the 229 responses for this
sub-metric in April 2002. The 95% benchmark required that the criteria be
met for 218 of the 229 responses based on the number of orders for this sub-
metric. BellSouth met the benchmark for this sub-metric in February and

March 2002.

FOC & Reject Response Completeness / Line Sharing / TAG / Electronic

(B.1.14.7.2) (April)

BellSouth met the benchmark standard for 76 of the 85 responses for this
sub-metric in April 2002. The 95% benchmark required that the criteria be
met for 81 of the 85 responses based on the number of orders for this sub-
metric. BellSouth met the benchmark for this sub-metric in February and

March 2002.
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FOC & Reiebt Response Completeness / 2w Analog Loop W/LNP Design /

EDI / Electronic (B.1.14.12.1) (April)

BellSouth met the benchmark standard for 23 of the 26 responses for this
sub-metric in April 2002. The 95% benchmark required that the criteria be
met for 25 of the 26 responses based on the number of orders for this sub-
metric. BellSouth met the benchmark for this sub-metric in February and

March 2002.

FOC & Reject Response Completeness / 2w Analog Loop w/LNP_Non-Design

/| TAG / Electronic (B.1.14.13.2) (February)

BellSouth met the benchmark standard for 134 of the 147 responses for this
sub-metric in February 2002. The 95% benchmark required that the criteria
be met for 140 of the 147 responses based on the number of orders for this
sub-metric. BellSouth met the benchmark for this sub-metric in March and

April 2002.

FOC & Reject Response Completeness / Other Non-Design / TAG /

Electronic (B.1.14.15.2) (April)

BellSouth met the benchmark standard for 1,269 of the 1,463 responses for
this sub-metric in April 2002. The 95% benchmark required that the criteria

be met for 1,390 of the 1,463 responses based on the number of orders for
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this sub-metric. BellSouth met the benchmark for this sub-metric in February

and March 2002.

FOC & Reject Response Completeness / Combo (Loop & Port) / EDI / Partial

Electronic (B.1.15.3.1) (April)

BellSouth met the benchmark standard for 2,075 of the 2,197 responses for
this sub-metric in April 2002. The 95% benchmark required that the criteria
be met for 2,088 of the 2,197 responses based on the number of orders for
this sub-metric. BellSouth met the benchmark for this sub-metric in February

and March 2002.

FOC & Reject Response Completeness / xDSL / EDI / Partial Electronic

(B.1.15.5.1) (April)

BellSouth met the benchmark standard for 30 of the 40 responses for this
sub-metric in April 2002. The 95% benchmark required that the criteria be
met for 38 of the 40 responses based on the number of orders for this sub-
metric. BellSouth met the benchmark for this sub-metric in February and

March 2002.

FOC & Reject Response Completeness / xDSL / TAG / Partial Electronic

(B.1.15.5.2) (April)
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BellSouth met the benchmark standard for 33 of the 50 responses for this
sub-metric in April 2002. The 95% benchmark required that the criteria be
met for 48 of the 50 responses based on the number of orders for this surb—
metric. BellSouth met the benchmark for this sub-metric in February and

March 2002.

FOC & Reject Response Completeness / LNP (Standalone) / EDI / Partial

Electronic (B.1.15.17.1) (April)

BellSouth met the benchmark standard for 1,612 of the 1,719 responses for
this sub-metric in April 2002. The 95% benchmark required that the criteria
be met for 1,634 of the 1,719 responses based on the number of orders for
this sub-metric. BellSouth met the benchmark for this sub-metric in February

and March 2002.

FOC & Reject Response Completeness / Local Interoffice Transport / Manual

(B.1.16.2) (March/April)

BellSouth met the benchmark standard for 66 of the 71 responses for this
sub-metric in March and for 96 of the 105 responses returned in April 2002.
The 95% benchmark required that the criteria be met for 68 of the 71
responses in March and for 100 of the 105 responses in April, based on the
number of orders for this sub-metric. BellSouth met the benchmark for this

sub-metric in February 2002.
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FOC & Reject Response Completeness / Combo (Loop & Port) / Manual

(B.1.16.3) (March/April)

BellSouth met the berichmark standard for 1,357 of the 1,473 responses for
this sub-metric March and for 1,437 of the 1,520 responses returned in April
2002. The 95% benchmark required that the criteria be met for 1,400 of the
1,473 responses in March and for 1,444 of the 1,520 responses returned in
April, based on the number of orders for this sub-metric. Normal rounding

convention indicates that there is no significant difference between the April
result for this sub-metric and the benchmark. BellSouth met the benchmark

for this sub-metric in February 2002.

FOC & Reject Response Completeness / 2w Analog Loop w/INP Design /

Manual (B.1.16.10) (April)

There were only seven responses returned for this sub-metric in April 2002.
The small universe of orders for the month does not provide a conclusive
benchmark comparison. BellSouth met the benchmark for this sub-metric in
February 2002. There was no CLEC activity for this sub-metric in March

2002.

FOC & Reject Response Completeness / 2w Analog Loop W/INP Non-Design

[ Manual (B.1.16.11) (March/April)

26
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BellSouth met the benchmark standard for 13 of the 14 responses for this
sub-metric in March and for 8 of the 10 responses returned in April 2002. The
95% benchmark required that the criteria e met for all 14 of the 14 |
responses for March and for all 10 of the 10 responses for April. BellSouth

met the benchmark for this sub-metric in February 2002.

FOC & Reject Response Completeness / INP (Standalone) / Manual

(B.1.16.16) (April)

BellSouth met the benchmark standard for 51 of the 60 responses for this
sub-metric in April 2002. The 95% benchmark required that the criteria be
met for 57 of the 60 responses, based on the number of orders for this sub-
metric. BellSouth met the benchmark for this sub-metric in February and

March 2002.

Flow-Through

Attachment 1K, Items F.1.1 - F.1.3, shows Flow-Through data disaggregated
by customer type and for the Summary/Aggregate. Detailed flow-through
results for individual CLECs are included in Attachment 2K. The following
table shows the Regional Flow-Through results for February, March and April

2002 as compared with the Interim SQM benchmarks.
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% Flow-through Service Requests (F.1.1.1 —F.1.3.4)

Customer Type | February 2002 March 2002 April 2002 Benchmark
Residence | 87.17% 86.49% 87.39% - 95%
Business 75.20% 73.55% 71.89% 90%
UNE 84.86% 83.88% 84.78% 85%
LNP 94.12% 92.25% 92.59% 85%

The table above excludes those LSRs designed to “fall out” for manual
handling. The business flow-through rate is well below the 90% objective.
Business LSRs are more complex than the typical LSRs and, as a result,
there is a greater probability for error. For example, an LSR requesting 10
lines with series completion hunting that are located over multiple floors and
have a variation of features on the lines presents many more opportunities for

system mismatches than one that adds just lines and features.

BellSouth has established a Flow-Through Improvement Program
Management process that includes seven different internal organizations.
Ongoing analysis is being done to determine trends and identify flow-through
problems. To date, fifteen system enhancements have been identified and
are targeted for Encore releases. Three of the enhancements were

implemented in August 2001, five enhancements implemented in November
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2001 and two enhancements implemented in January 2002. The remainder -

of the enhancements are scheduled for release during 2002.

2. UNE Provisioning Measures

BeliSouth met 82% of the overall UNE Provisioning measurements in the
month of February, 84% of these measurements in March and 87% in April

2002.

The following sub-metrics did not meet the applicable retail analogues in the

months of February, March and/or April 2002:

Order Completion Interval / Combo (Loop & Port) / < 10 Circuits / Switch

Based Orders (B.2.1.3.1.3) (February/March})

This sub-metric is a further disaggregation of item B.2.1.3.1.2. The
completion interval difference between the CLEC result and the result for the
BellSouth retail analogue for this sub-metric was less than 0.01 days in each
of the two months. Both measures were approximately one-third day. This
indicates virtually identical service for both the CLECs and the retail analogue
for each month. BellSouth met the retail analogue for this sub-metric in April

2002.
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Order Completion Interval / Combo Other / < 10 Circuits / Dispatch

(B.2.1.4.1.1) (February/March/April)

The primary factor for the miss in this sub-metric is that the standard
installation interval for this product is 10 days. This is much longer than for
the retail analogue product. Even though the committed dates to the
customer are being met, the intervals are longer than for the retail analogue

product.

Order Completion Interval / Other Non-Design / < 10 Circuits / Dispatch

(B.2.1.15.1.1) (March/April)

In March 2002, 23 of the 35 CLEC orders for this sub-metric carried a
standard installation interval of § days. This interval is longer than the
“available in 3 days” standard set for the retail analogue. In April 2002, two
factors contributed toward the miss for this sub-metric. There were a large
number of very short duration BellSouth “record only” orders that should have
been excluded from the measure. These orders caused the retail anaiogue
result to be artificially low. In addition, the standard interval for CLEC orders
in this sub-metric is longer than the standard interval for most of the orders
that make up the retail analogue. BellSouth met the retail analogue

comparison for this sub-metric in February 2002.
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Order Completion Interval / Other Non-Design / < 10 Circuits / Non-Dispatch

(B.2.1.15.1.2) (March)

There were 26 orders completed for this sub-metric in March 2002. The |
average completion interval for the CLEC orders was 1.9 days compafed to .9
days for the retail analogue. No systemic installation issues were identified
for the orders in this sub-metric. BellSouth met the retail analogue

comparison for this sub-metric in February and April 2002.

% Jeopardies / Combo Other (B.2.5.4) (February/March/April)

There were nine orders for this sub-metric placed in jeopardy status in
February, four orders placed in jeopardy in March and one order placed in
jeopardy in April 2002. All of these jeopardy situations were resolved prior to

the order due dates and were completed as scheduled.

% Jeopardy Notice >= 48 Hours / Combo (Loop & Port) / Electronic (B.2.10.3)

(February/April)

BellSouth met the 48-hour benchmark for 17 of the 18 jeopardy notices for
this sub-metric in February and for 35 of the 41 notices in April 2002. The
95% benchmark required that all 18 of 18 notices for February and 39 of 41
notices for April meet the 48-hour interval. BellSouth met the retail analogue

comparison for this sub-metric in March 2002.
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% Missed Installation Appointments / Combo (Loop & Port) / < 10 Circuits /

Dispatch (B.2.18.3.1.1) (March)

BellSouth missed 46 of the 998 scheduled appointments in this sub-metﬁc for
March 2002. BellSouth is investigating the data underlying this sub-metric to
determine the accuracy of the apparent disparity with the retail analogue in
March. BellSouth met the retail analogue comparison for this sub-metric in

February and April 2002.

% Missed Installation Appointments / Combo (Loop & Port) / < 10 Circuits /

Non-Dispatch (B.2.18.3.1.2) (February/March/April)

BeliSouth missed 29 of the 12,390 scheduled appointments for this sub-
metric in February, missed 48 of the 20,137 appointments for March and
missed 48 of the 24,127 appointments for April 2002. BellSouth met over
99% of the scheduled appointments for both retail and CLEC orders in this
sub-metric for all three months. When BellSouth provisions high quality
service coupled with very large universe sizes, it can cause an apparent out
of equity condition from a quantitative viewpoint. In these cases, there is
very little variation and the universe size is so large that the Z-test becomes
overly sensitive to any difference. In other words, the statistical test shows
that the measurement does not meet the fixed critical value when compared
with the retail analogue, but BellSouth’'s actual performance for both CLECs

and its own retail operations is at a very high level — in this case over 99%.
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From a practical point of view, the CLECs' ability to compete has not been -
hindered even though the statistical results may technically show that

BellSouth failed to meet the benchmark/analogue.

% Missed Installation Appointments / Combo (Loop & Port) / < 10 Circuits /

Switch Based Orders (B.2.18.3.1.3) (February)

This is a further disaggregation of Item B.2.18.3.1.2, above. BellSouth
missed only 1 of the 6,007 appointments in this sub-metric scheduled for
February 2002. BellSouth met over 99% of the scheduied appointments for
both retail and CLEC orders in this sub-metric for the month. When BellSouth
provisions high quality service coupled with very large universe sizes, it can
cause an apparent out of equity condition from a quantitative viewpoint. In
these cases, there is very little variation and the universe size is so large that
the Z-test becomes overly sensitive to any difference. In other words, the
statistical test shows that the measurement does not meet the fixed critical
value when compared with the retail analogue, but BellSouth’s actual
performance for both CLECs and its own retail operations is at a very high
level — in this case over 99%. From a practical point of view, the CLECs’
ability to compete has not been hindered even though the statistical results
may technically show that BellSouth failed to meet the benchmark/analogue.
BellSouth met the retail analogue comparison for this sub-metric in March and

April 2002.
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% Missed Installation Appointments / Combo (Loop & Port) / < 10 Circuits /

Dispatch In (B.2.18.3.1.4) (February/March)

This is a further disaggregation of ltem B.2.18.3.1.2, above. BellSouth
missed 28 of the 6,383 appointments for this sub-metric scheduled in
February and missed 49 of the 9,201 appointments scheduled for March
2002. BellSouth completed over 99% of the appointments as scheduled in
February and March 2002. From a practical point of view, the CLECs’ ability
to compete has not been hindered even though the statistical results may
technically show that BellSouth failed to meet the benchmark/analogue.
BellSouth met the retail analogue comparison for this sub-metric in April

2002.

% Missed Installation Appointments / Other Non-Design / < 10 Circuits / Non-

Dispatch (B.2.18.15.1.2) (March)

BellSouth missed 2 of the 29 installation appointments scheduled for this sub-
metric in March 2002. No systemic installation issues or patterns were
identified for these two missed appointments. BellSouth met the retail

analogue comparison for this sub-metric in February and April 2002.

% Provisioning Troubles w/i 30 Days / Combo (Loop & Port) / < 10 Circuits /

Dispatch (B.2.19.3.1.1) (February)
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There were 57 troubles reported for this sub-metric in February 2002 for the

779 orders completed in the prior 30 days. Of the 57 total reports, 18 reports
were closed to “no trouble found.” Without these reports, the CLEC meaéure
would have been better than for the retail analogue. BeliSouth met the retail

analogue comparison for this sub-metric in March and April 2002.

% Provisioning Troubles w/i 30 Days / Combo (Loop & Port) / < 10 Circuits /

Dispatch In (B.2.19.3.1.1) (February)

There Were 358 troubles reported for this sub-metric in April 2002 for the
9,252 orders completed in the prior 30 days. The trouble rate for this sub-
metric for April was only 0.3% higher for CLEC orders than for the orders for
the retail analogue. For very large universes of orders, the statistical test
becomes overly sensitive to small percentage differences in results.
BellSouth met the retail analogue comparison for this sub-metric in February

and March 2002.

% Provisioning Troubles w/i 30 Days / Combo (Loop & Port) / >= 10 Circuits /

Dispatch (B.2.19.3.2.1) (February)

There were only 4 troubles reported for this sub-metric in February 2002.
There were no patterns or systemic installation issues identified for these 4
reports. BellSouth met the retail analogue comparison for this sub-metric in

March and April 2002.
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% Provisioning Troubles w/i 30 Days / Combo Other / < 10 Circuits / Dispatch

(B.2.19.4.1.1) (February/March)

BellSouth is currently checking the data for this sub-metric to verify that the
appropriate trouble reports are being included in the measurement. Of the 11
troubles reported for March, 4 reports (36%) were closed as “no trouble
found.” BellSouth met the retail analogue comparison for this sub-metric in

April 2002.

% Provisioning Troubles w/i 30 Days / Combo Other / < 10 Circuits / Dispatch

In (B.2.19.4.1.4) (February)

BellSouth is currently checking the data for this sub-metric to verify that the
appropriate trouble reports are being included in the measurement. There

was no CLEC activity for this sub-metric in either March or April 2002.

% Provisioning Troubles w/i 30 Days / Other Design / < 10 Circuits / Dispatch

(B.2.19.14.1.1) (February)

There were only 2 troubles reported for the 20 orders completed in the 30
days prior to February 2002 for this sub-metric. No patterns or systemic
installation issues were identified for the two troubles. BeliSouth met the

retail analogue comparison for this sub-metric in March and April 2002.
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% Provisioning Troubles w/i 30 Days / Other Non-Design / < 10 Circuits /

Non-Dispatch (B.2.19.15.1.2) (February)

There were only five orders completed for this sub-metric in the 30 days brior
to February 2002. The small universe of orders for this sub-metric does not
provide a statistically conclusive comparison to the retail analogue. BellSouth
met the retail analogue comparison for this sub-metric in March and April

2002.

Average Completion Notice Interval / Combo (Loop & Port) / < 10 Circuits /

Dispatch In (B.2.21.3.1.4) (February)

The difference between the average notice intervals for CLECs and the retail
analogue for this sub-metric in February 2002 was less than 10 minutes. The
root cause analysis of this measure indicated that the only differences
between the performance between BellSouth retail and CLECs are the
mismatches found when the orders are compared with the original LSRs.
The start of the completion interval is the point at which the technician
completes the order, and the interval ends when the completion notice is
sent. Any change to a name, number of items, etc., occurring during the
provisioning process will generate inconsistencies with the original LSRs that
must be resolved before a final completion notice can be sent. Any time to
resolve these inconsistencies with the original LSRs is included in the

average. Because of numerous CLEC changes and order updates,
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mismatches on CLECs orders exceed those for BellSouth retail orders.
Combining t-his with the smaller base for the CLECs’ measurement raises the
average, which results in a miss. Specific Service Representatives within the
Work Management Centers have been assigned to resolve any completion
issues that are required. Providing specific training and dedicating personnel
to this task should reduce the difference between the CLEC and retail
analogue results. BellSouth met the retail analogue comparison for this sub-

metric in March and April 2002.

Service Order Accuracy / Design (Specials) / >= 10 Circuits / Dispatch

(B.2.34.1.2.1) (February)

in February 2002, BellSouth met the standard criteria for 27 of the 29 orders
(93.10%) reviewed. The 95% benchmark set a requirement that 28 of the 29
orders meet the criteria. BellSouth met the benchmark for this sub-metric in

March and April 2002.

Service Order Accuracy / Loops Non-Design / >= 10 Circuits / Dispatch

(B.2.34.2.2.1) (April)

In April 2002, BellSouth met the standard criteria for 97 of the 108 orders
reviewed. The 95% benchmark set a requirement that 103 of the 108 orders
meet the criteria. BellSouth met the benchmark for this sub-metric in

February and March 2002.
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3. UNE Maintenance and Repair (M&R) Measures

BeliSouth met the applicable performance standard for 83% in February; 82%
in March and 87% in April 2002 of the overall UNE M&R measurements. The
sub-metrics that did not meet the fixed critical value for this checklist item in

February, March and/or April 2002 are as follows:

% Missed Repair Appointments / Combo (Loop & Port) / Non-Dispatch

(B.3.1.3.2) (March/April)

BellSouth completed 1,690 of the 1,720 repair appointments as scheduled for
this sub-metric in March and met 1,910 of the 1,953 appointments as
scheduled for April 2002. This represented an approximately 98% completion
rate for the two months. There were no systemic maintenance issues
identified for the missed appointments. From a practical point of view, the
CLECs’ ability to compete has not been hindered even though the statistical
results may technically show that BellSouth failed to meet the
benchmark/analogue. BellSouth met the retail analogue comparison for this

sub-metric in February 2002.

% Missed Repair Appointments / Other Design / Dispatch (B.3.1.10.1)

(February)
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BellSouth completed 13 of the 15 repair appointments as scheduled for this
sub-metric in February 2002. There were no systemic maintenance problems
identified for the two missed appointments. BellSouth met the retail analbgue

comparison for this sub-metric in March and April 2002.

% Missed Repair Appointments / Other Non-Design / Dispatch (B.3.1.11.1)

(April)

BellSouth completed 13 of the 19 repair appointments as scheduled for April

2002. There were no patterns or systemic maintenance issues identified for
the 6 missed due dates. BellSouth met the retail analogue comparison for

this sub-metric in February and March 2002.

% Missed Repair Appointments / Other Non-Design / Non-Dispatch

(B.3.1.11.2) (March)

BellSouth missed only 2 of the 51 repair appointments scheduled for this sub-
metric in March 2002. No systemic problems or patterns were identified for
the missed appointments. BellSouth met the retail analogue comparison for

this sub-metric in February and April 2002.

Customer Trouble Report Rate / Combo Other / Dispatch (B.3.2.4.1)

(February/March/April)
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There were a total of 34 trouble reports for this sub-metric for the 1,434 lines
in service in-February, 34 trouble reports for the 1,527 lines in service in
March and 32 troubles reported for the 1,597 lines in service in April 200;2.
Both the CLECs and BellSouth retail customers received more than 97%
trouble free service for three-month period. From a practical point of view, the
CLECs’ ability to compete has not been hindered even though the statistical
results may technically show that BellSouth failed to meet the

benchmark/analogue.

Customer Trouble Report Rate / Combo Other / Non-Dispatch (B.3.2.4.2)

(February)

There were a total of 36 trouble reports for this sub-metric for the 1,434 lines

in service in February 2002. Of the 36 total trouble reports, 19 (53%) were
closed to “no trouble found.” Both the CLECs and BellSouth retail customers
received more than 97% trouble free service for the month. From a practical
point of view, the CLECs’ ability to compete has not been hindered even
though the statistical results may technicaily show that BellSouth failed to
meet the benchmark/analogue. BellSouth met the retail analogue

comparison for this sub-metric in March and April 2002.

Customer Trouble Report Rate / Other Design / Dispatch (B.3.2.10.1)

(February/March)
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The difference between the results for the retail analogue and the CLEC -
aggregate was 1.2% or less in February and March 2002. Both the CLECs
and BellSouth retail had greater than 98% trouble free service for all in
service lines in this sub-metric in both months. Of the 15 total troubles
reported in February 2002, 40% were closed as “no trouble found,” indicating
minimal impact on the customer. In March, 5 of the 13 total trouble reports
were the result of one facility problem in one central office. From a practical
point of view, the CLECs’ ability to compete has not been hindered even
though the statistical results may technically show that BellSouth failed to
meet the benchmark/analogue. BellSouth met the retail analogue

comparison for this sub-metric in Aprit 2002.

Customer Trouble Report Rate / Other Non-Design / Dispatch (B.3.2.11.1)

(February/March/April)

There were a total of 71 trouble reports for the 619 in service lines for this
sub-metric in February, 67 trouble reports for the 590 lines in service in March
and 19 trouble reports for the 592 lines in service in April 2002.  Although
there was significant improvement in the CLEC results in April, continuing
analysis is underway to determine if any systemic issues or data reporting

problems exist with this sub-metric.
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Customer Trouble Report Rate / Other Non-Design / Non-Dispatch

(B.3.2.11.2) (February/March)

There were a total of 46 troubles reports for the 619 in service fines forr this
sub-metric in February and 51 troubles reported for the 590 in service lines
for March 2002. An analysis revealed 26 of the 46 reports (57%) for February
and 25 of the 51 trouble reports (49%) for March 2002 were closed out as “no
trouble found,” or about half of the troubles reported had minimal impact on
the end-user customer. BellSouth met the retail analogue comparison for this

sub-metric in April 2002.

Maintenance Average Duration / Other Non-Design / Dispatch (B.3.3.11.1)

(April)

There were 19 repair orders completed for this sub-metric in April 2002. The

average interval for these orders was 33.42 hours compared to 15.58 hours
for the retail analogue. The six repair orders that had missed repair
appointments caused the average duration to be extended longer than for the
retail analogue. BellSouth met the retail analogue for this sub-metric in

February and March 2002.

Out of Service > 24 Hours / Other Design / Dispatch (B.3.5.10.1) (February)

There were two service affecting trouble reports for this sub-metric in

February 2002 that caused service outages longer than 24 hours. Neither of
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these outages revealed a systemic maintenance process issue. BellSouth
met the retail analogue comparison for this sub-metric in March and April

2002.

Qut of Service > 24 Hours / Other Non-Design / Dispatch (B.3.5.11.1)

(March/April)

There were 10 trouble reports out of service longer than 24 hours for this sub-
metric in March and 4 reports out of services longer than 24 hours in April
2002. Of the 10 March outages, 6 were from the same customer and were
received on Friday but not cleared until Monday. There were no patterns or
systemic maintenance issues identified for the 4 orders out of service longer
than 24 hours in April 2002. BeliSouth met the retail analogue comparison for

this sub-metric in February 2002.

UNE - Billing

Mean Time to Deliver Invoices — CRIS / Region (B.4.2)

(February/March/April)

This metric measures the mean interval for timeliness of billing records
delivered to CLECs. The CLECs experienced UNE invoice delivery rates that
were higher than the rates for BellSouth's retail customers during February,

March and April 2002 (3.64 days for BellSouth versus 6.13 for CLECs in
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February, 3.68 days for BellSouth compared to 7.51 days for CLECs in March -

and 3.86 days for BellSouth compared to 4.97 days in April). The difference
in performance in all three months was the result of bill period délays
encountered with BellSouth's billing system upgrade associated with UNE
CLEC bills and usage volumes. Processing cycles ran longer than expected.
BellSouth is currently working on enhancements that will decrease processing
time and speed the delivery of bills that will help to improve performance for

this metric.

4. Other UNE Measures

Pre-Ordering
Service Inquiry for xDSL loops (F.3.1.1), Loop Makeup Manual (F.2.1) and

Loop Makeup Electronic (F.2.2) are included in the Pre-Ordering
measurements. BellSouth met the benchmarks for all four of the sub-metrics
for these measurements in February and March 2002. The sub-metrics that

did not meet the benchmarks in April 2002 are as follows:

Loop Makeup Inquiry (Manual) (F.2.1) (April)

There were only two inquiries for this sub-metric in April 2002. The small
universe of orders does not provide a conclusive benchmark comparison.

BellSouth met the benchmark for this sub-metric in February and March 2002.
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Loop Makeup Inquiry (Electronic) (F.2.2) (April)

BellSouth met the 1-minute response time benchmark for 2,857 of the 3,212
inquiries for this sub-metric in April 2002. The 95% benchmark set a
requirement of 3,051 of the 3,212 responses returned within the 1-minute
interval. BellSouth met the benchmark for this sub-metric in February and

March 2002.

Operations Support Systems (OSS)

The OSS/Preordering measures for which BellSouth did not meet the

benchmark/retail analogue in February, March and/or April 2002 were:

Average Response Interval / CRSECSRL / ROS / Region (D.1.3.5.2)

(February)

The CLECs received slightly longer response times from this system in

February 2002 than for the retail analogue standard (3.77 seconds average
for CLECS compared to 3.11 seconds for BellSouth). BellSouth met the retail

analogue comparison for this sub-metric in March and April 2002.

Average Response Interval / CRIS / Region (D.2.4.1.) (February/March)
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The average response interval for this sub-metric is measured in three
separate diéaggregations -- the percentage of queries that are responded to
in less than 4 seconds, less than 10 seconds and greater than 10 seéonds.
The average response interval for the CLEC requests did not meet the retail
analogue intervals for the less than 4-second disaggregation but exceeded
both the less than 10 and greater than 10 seconds responses. For the 4-
second interval, there was only approximately 1% difference between the
CLEC responses as compared with the retail analogue in both months. Both
the CLECs and the retail analogue received approximately 99% or more
responses within the less than 10 second interval. Similarly, for the greater
than 10 seconds interval measure, the CLECs and the BellSouth retail
analogue received approximately 1% or less of responses in over 10
seconds. These very small differences in response intervals indicate
equivalent service levels for the CLECs and BellSouth retail. BellSouth met

the retail analogue comparison for this sub-metric in April 2002.

Average Response Interval / DLR / Region (D.2.4.3) (February/March/April)

The average response intervals for these sub-metrics are measured in three
separate disaggregations -- the percentage of queries that are responded to
in less than 4 seconds, less than 10 seconds and greater than 10 seconds.

BellSouth missed the standard for percentage of queries responded to in less

than 4 seconds during February, March and April 2002, but met the standards
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for both the “less than 10 seconds” and “greater than ten seconds” intervals. -
Even though BellSouth technically missed the standard the difference in
performance for the CLECs versus BellSouth’s retail analogue was only 2.4%
in February, 1.9% in March and 1.7% in April. There is no evidence of

disparate performance for this sub-metric.

Average Response Interval / LMOS / Region (D.2.4.4) (April)

The average response intervals for this sub-metric is measured in three
separate disaggregations -- the percentage of queries that are responded to
in less than 4 seconds, less than 10 seconds and greater than 10 seconds.

BellSouth missed the standard for percentage of queries responded to in less
than 4 seconds during April 2002, but met the standards for both the “less
than 10 seconds” and “greater than ten seconds” intervals. Even though
BellSouth technically missed the standard, the difference in performance for
the CLECs versus BellSouth’'s retail analogue was 0.04% in April. There is

no evidence of disparate performance for this sub-metric.

Average Response Interval / LMOSupd / Region (D.2.4.5, D.2.5.5, D.2.6.5)

(February/March/April)

The average response interval for this sub-metric is measured in three
separate disaggregations -- the percentage of queries that are responded to

in less than 4 seconds, less than 10 seconds and greater than 10 seconds.

48



10

11

12

13

14

15

16

17

18

19

20

21

22

Exhibit March 2002 PM Data .
June 28, 2002

For each of the three sub-metrics, there was approximately a 10% or less -
difference in the percentage of responses received by the CLECs and by
BeliSouth retail customers in each month, February through April 2002.
Differences of 10%, or less, for these intervals indicate virtually equivalent

service levels for both the CLECs and BellSouth retail.

Average Response Interval / LNP/ Region (D.2.4.6) (March/April)

Average Response Interval / LNP/ Region (D.2.5.6, D.2.6.6) (March)

The average response interval for this measurement is measured in three
separate disaggregations -- the percentage of queries that are responded to
in less than 4 seconds, less than 10 seconds and greater than 10 seconds.
In April 2002, the average response interval for the CLEC requests did not
meet the retail analogue interval for the less than 4-second disaggregation
but exceeded the less than 10 and greater than 10 seconds responses. In
both March and April the “less than 4 second” and “less than 10 second”
measures for both BellSouth retail and for CLECs was over 99%. The
“greater than 10 second” measure for both BellSouth retail and for CLECs
was less than 0.5%. These performance results also indicate virtually

equivalent service being provided for the CLECs and BellSouth retait.

Average Response Interval / OSPCM / Region (D.2.4.8) (March/April)

Average Response Interval / OSPCM / Region (D.2.5.8) (April)
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Average Response Interval / OSPCM / Region (D.2.6.8) (April)

The averagé response interval for these sub-metrics is measured in three
separate disaggregations -- the percentage of queries that are responded to
in less than 4 seconds, less than 10 seconds and greater than 10 seconds.
In March 2002, the CLEC response interval for the “less than, or equal to 4
seconds” measure was 13.59% compared to 23.94% for the retail analogue.
In April the CLECs had 20.73% of responses in less than 4 seconds
compared to 27.25% for the retail analogue. For both the “less than, or equal
to 10 seconds” measure and the “greater than 10 seconds” measures, the
April CLEC results were within 2.5% of the results for the retail analogue.
BellSouth met the retail analogue comparison for all three of the sub-metrics

in this measure for February 2002 and two out of three in March 2002.

Average Response Interval / NIW / Region (D.2.4.11) (March/April)

The average response interval for this sub-metric is measured in three
separate disaggregations -- the percentage of queries that are responded to
in less than 4 seconds, less than 10 seconds and greater than 10 seconds.
In both March and April 2002, the average response interval for the CLEC
requests did not meet the retail analogue intervals for the less than 4-second
disaggregation but exceeded both the less than 10 and greater than 10
seconds responses. The CLEC response interval was 81.81% within 4

seconds in March, as compared with 82.97% for the retail analogue, and

50



10

11

12

13

14

15

16

17

18

19

20

21

22

Exhibit March 2002 PM Data

June 28, 2002

83.15% within 4 seconds in April, as compared to 84.36% for the retail _
analogue. -The small difference between the CLEC and retail analogue
results shouid not impede the CLECs' ability to compete in this area.
BellSouth met the retail analogue comparison for this sub-metric in February

2002.

General — Maintenance Center

Average Answer Time / Region (F.5.1) (February)

BellSouth missed the retail analogue comparison for this measure in February

2002 but met the retail analogue comparison for both March and April 2002.

General — Billing

Usage Data Delivery Accuracy (F.9.1) (February)

This measure compares the rate at which error-free usage data is sent to
CLECs with the same measure for the BeliSouth retail analog. The CLECs
experienced usage data delivery accuracy rates that were slightly lower than
the rates for BellSouth customers during February 2002 (99.85% for
BellSouth versus 99.62% for CLECs). The difference in performance was the
result of a problem with ODUF pack sequence numbers. This problem did
not involve any missing or incorrect usage data from ODUF. The problem
only involved ODUF pack sequence numbers which normally go in sequence

from ‘01’ to ‘99’ for each customer. After a system problem occurred with the
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output sequence table on February 19, 2002, the sequence numbers were -
inadvertently restarted to ‘01’ on all ODUFs for all CLECs. The sequence
table was corrected, and the correct pack number for each customef was
restarted on February 22, 2002. All CLECs, who questioned BellSouth about
this problem, reported that they understood that no usage data was actually
missing or incorrect as a result of the problem, and none of the CLECs
requested that BellSouth retransmit any ODUF data. Bellsouth met the retail

analogue comparison for this sub-metric in March and April 2002.

Usage Data Delivery Timeliness (F.9.2) (March)

This measure tracks the percentage of usage data delivered within six
calendar days for both BellSouth retail and the CLEC aggregate. The CLECs
experienced usage data delivery timeliness rates that were slightly lower than
the rates for BellSouth customers during March 2002 (98.37% for BellSouth
compared to 93.11% for CLECs). The difference in performance for March
was the result of bill period delays encountered with BellSouth’s billing system
upgrade associated with UNE CLEC bills and usage volumes. Processing
cycles ran longer than expected. BellSouth is currently working on
enhancements that will decrease processing time and speed the delivery of
bills that will help to improve performance for this metric. BellSouth met the

retail analogue comparison for this sub-metric in February and April 2002.
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Usage Data Delivery Completeness (F.9.3) (April)

This metric provides a percentage of complete and accurately recorded
usage data processed and transmitted to the CLEC with within thirty (30)
days of the message recording date. The CLECs experienced usage data
delivery completeness rates that were less than the rates for BellSouth'’s retail
customers during April 2002 (99.77% for BellSouth versus 99.54% for
CLECSs). The difference in performance was the result of bill period delays
encountered with BellSouth's billing system upgrade associated with UNE
CLEC bills and usage volumes. Processing cycles ran longer than expected.
BellSouth is currently working on enhancements that will decrease processing
time and speed the delivery of bills that will help to improve performance for
this metric. BellSouth met the retail analogue for this sub-metric in February

and March 2002.

Non-Recurring Charge Completeness / Interconnection (F.9.6.3) (March)

This measure tracks the ability of the ordering and billing systems to begin
billing a CLEC non-recurring charges for local interconnection services on the
next invoice after an order has “completed”. A benchmark of 90% has been
set as the level of performance to meet. In March 2002, BellSouth’'s
performance was 89.14%. This measure was missed because of problems
encountered in correcting service order errors in a timely manner. In an effort
to prevent this problem from occurring in the future, BellSouth continues to
adjust its error handling procedures to recognize, prioritize, work and resolve

all errors in a timelier manner. The most recent changes made include the
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implementation of changes to the error report to capture the next available bill
period date %or each order. This change will allow BellSouth to prioritize and
work errors by bill period. However, since this measure is calculated one

month in arrears, the revised error report is effective and utilized with errors

generated in April 2002.

It is important to point out that the results for this measure are calculated
using dollar amounts associated with completed service orders and not by
using the actual number of orders. This measure was missed in March as a
result of a large amount of money billed late on a relatively small number of
orders. BellSouth is currently in the process of developing a way to
associate dollar amounts to orders in error before billing has occurred for the
orders. BellSouth met the benchmark for this sub-metric in February and

April 2002

General - Change Management

% Change Management Documentation Sent On Time (F.10.3) (February)

Average Documentation Release Delay Days (F.10.5) (February)

There were two Change Management Documentation notices issued in
February 2002. Both of the notices for February missed the standard notice

interval. The February notices were only one day short of meeting the 25
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days prior to release benchmark. BellSouth met the benchmark for these -

sub-metrics-in March 2002. There were no releases for this sub-metric in

April 2002.

General — Ordering

% Acknowledgement Message Completeness / TAG (F.12.2.2)

(February/March/April)

BellSouth failed to deliver 2 (0.0006%) of the 341,453 messages in February
for this sub-metric, 6 (0.0018%) of the 334,739 messages for this sub-metric
in March and 11 (0.0030%) of the 366,061 messages in April 2002. Analysis
continues to identify any issues in this process. However, such a small

number of failed records have not revealed any systemic process problems.

D. CHECKLIST ITEM 4 - UNBUNDLED LOCAL LOOPS

As discussed in Checklist ltem 2, Sections B.2 and B.3 of Attachment 1K
provide data for provisioning and maintenance & repair measures for

unbundied local loops.

For purposes of discussion in this checklist item, the local loop sub-metrics

have been separated into two mode-of-entry groups, xDSL and

SL1/SL2/Digital. The xDSL group includes xDSL (ADSL, HDSL, UCL), ISDN
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and Line Sharing sub-metrics. The SL1/SL2/Digital group includes the design
and non-design 2-wire analog loops, as well as the 2-wire and 4-wire digital

loop sub-metrics.

xDSL Group

1. Provisioning Measures

The xDSL group sub-metrics that did not meet the fixed critical value
comparison requirements for February, March and/or April 2002 are as

follows:

Order Completion Interval / Line Sharing / < 6 Circuits / Dispatch (B.2.1.7.3.1)

(March)

There were only six orders for this sub-metric in March 2002. The smaill

universe of orders for the month does not provide a statistically conclusive
comparison to the retail analogue. BeliSouth met the retail analogue

comparison for this sub-metric in February and Aprit 2002.

Order Completion Interval / Line Sharing / < 6 Circuits / Non-Dispatch

(B.2.1.7.3.2) (April)

There were 180 CLEC orders completed for this sub-metric in Aprii 2002.
The average completion interval for the CLEC orders was 3.96 days

compared to 3.59 days for the BellSouth retail analogue, a difference of less
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than 0.4 days. The primary cause of the miss for this sub-metric is that the
standard interval for the orders in this sub-metric is four days as compared to
the “available in three days” requirement for the retail analogue orders.
BellSouth met the retail analogue comparison for this sub-metric in February

and March 2002.

Held Orders / UNE ISDN / < 10 Circuits / Facility (B.2.3.6.1.1) (February)

There were only two orders for this sub-metric in February 2002. The small
universe of orders for this sub-metric does not provide a statistically
conclusive comparison to the retail analogue. BellSouth met the retail

analogue comparison for this sub-metric in March and April 2002.

Held Orders / Line Sharing / < 10 Circuits / Other (B.2.3.7.1.3) (April)

There was only one order for this sub-metric in April 2002. The small
universe of orders for this sub-metric does not provide a statistically
conclusive comparison to the retail analogue. BellSouth met the retail

analogue comparison for this sub-metric in February and March 2002.

% Jeopardies / UNE ISDN (B.2.5.6) (February/March/April)

There were 15 orders placed in jeopardy for facilities reasons for orders in
this sub-metric in February, 43 orders put in jeopardy for March and 58

jeopardy orders in April 2002. All of the February jeopardies, 39 of the 43
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March jeopardies and 47 of the April jeopardies were resolved prior to the due
dates and tﬁe orders completed on time. All 4 jeopardies not resolved by the
due dates in March and 7 of the 11 jeopardies not resolved by the due dates

in April were held due to customer reasons.

% Jeopardy Notice >= 48 Hours / xDSL / Electronic (B.2.10.5)

(February/March)

There were only five jeopardy notices issued for this sub-metric in February
and ten notices issued in March 2002. The small universe of orders for this
sub-metric does not provide a conclusive benchmark comparison. There

were no XDSL orders placed in jeopardy status in April 2002.

% Provisioning Troubles within 30 Days / xDSL / < 10 Circuits / Dispatch

(B.2.19.5.1.1) (April)

There were 22 troubles reported for orders that completed for this sub-metric
in the prior 30 days for March 2002. Four of the troubles (18%) were closed
as “no trouble found.” No patterns ¢. systemic installation issues were
identified for the remainder of the troubles. BellSouth met the retail analogue

comparison for this sub-metric in February and March 2002.

% Provisioning Troubles within 30 Days / UNE ISDN / < 10 Circuits / Dispatch

(B.2.19.6.1.1) (March/April)
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There were 15 troubles reported for orders that completed for this sub-metric -
in the prior 30 days for March and 24 troubles reported for the 253 orders
completed in the 30 days prior to April 2002. BellSouth has implementéd an
improved procedure to document circuit test results in the order closeout
narratives. This initiative, along with added emphasis on cooperative testing
procedures, should improve the results for this sub-metric. No patterns or
systemic installation issues were identified for the trouble reports for this sub-
metric. BellSouth met the retail analogue for this sub-metric in February

2002.

% Provisioning Troubles within 30 Days / Line Sharing / < 10 Circuits /

Dispatch (B.2.19.7.1.1) (February/April)

There were only seven orders for this sub-metric in February 2002. The small
universe of orders for the month does not provide a statistically conclusive
comparison to the retail analogue. There were 15 troubles reported for orders
completed for this sub-metric in the 30 days prior to April 2002. Of the 15
April troubles, 4 (27%) were closed to “no trouble found.” No patterns or
systemic installation issues were identified for the trouble reports for this sub-
metric. BellSouth met the retail analogue comparison for this sub-metric in

March 2002.
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% Provisioning Troubles within 30 Days / Line Sharing / < 10 Circuits / Non-

Dispatch (B.2.19.7.1.2) (February/April)

There were only thirteen orders compieted for this sub-metric in February
2002. This small universe of orders for the month does not provide a
statistically conclusive comparison to the retail analogue. There were 23
troubles reported for orders completed for this sub-metric in the 30 days prior
to April 2002. Of the 23 total trouble reports for April, 15 (65%) were closed
as “no trouble found.” BellSouth met the retail analogue comparison for this

sub-metric in March 2002.

Average Completion Notice Interval / xDSL / < 10 Circuits / Dispatch

(B.2.21.5.1.1) (March)

The root cause analysis of this measure indicated that the only differences
between the performance between BellSouth retail and CLECs are the
mismatches found when the orders are compared with the original LSRs.
The start of the completion interval is the point at which the technician
completes the order, and the interval ends when the completion notice is
sent. Any change to a name, number of items, etc., occurring during the
provisioning process will generate inconsistencies with the original LSRs that
must be resolved before a final completion notice can be sent. Any time to
resolve these inconsistencies with the original LSRs is included in the

average. Because of numerous CLEC changes and order updates,
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mismatches on CLECs orders exceed those for BellSouth retail orders. -
Combining this with the smaller base for the CLECs’ measurement raises the
average, which results in a miss. Specific Service Representatives within the
Work Management Centers have been assigned to resolve any completion
issues that are required. Providing specific training and dedicating personnel
to this task should reduce the difference between the CLEC and retail
analogue resuits. There was no CLEC activity for this sub-metric in either

February or April 2002.

2. Maintenance & Repair Measures

The xDSL group sub-metrics that did not meet the fixed critical value
comparison requirements for February, March and/or April 2002 are as

follows:

% Missed Repair Appointments / UNE ISDN / Non-Dispatch (B.3.1.6.2)

(February)

BeliSouth completed 40 of the 41 repair appointments as scheduled for this

sub-metric in February 2002. There were no systemic maintenance issues
revealed for the missed appointment in February. BellSouth met the retail

analogue comparison for this sub-metric in March and April 2002.
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Missed Repair Appointments / Line Sharing / Non-Dispatch (8.3.1.7.2)

(February/March/April)

BellSouth completed 28 of the 34 repair appointments as scheduled for this
sub-metric in February, 27 of the 37 appointments scheduled for March and
31 of the 37 repair appointments as scheduled for April 2002. There were no
patterns or systemic maintenance issues revealed for the 6 missed
appointments in February. In March, all ten of the trouble reports associated
with these missed due dates were closed as “no trouble found,” but the
appointment dates were missed due to improper order closeout procedures.
Of the 6 total trouble reports for this sub-metric in April 2002, 4 (67%) were
closed to “no trouble found.” The following of proper Line Sharing methods

and procedures is being emphasized to all Central Office technicians.

Customer Trouble Report Rate / UNE ISDN / Dispatch (B.3.2.6.1)

(February/March/April)

Both the CLECs and BellSouth retail had 97% to 98% trouble free service for
all in service lines in this sub-metric in February, March and April 2002. Even
though the measurement indicated that BeliSouth did not meet the retall
analogue, both BeliSouth and the CLECs were being provided a high level of
service for this sub-metric. BellSouth is developing an action plan to improve

circuit testing and turn-up documentation. ISDN test jacks have been
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installed in each central office to facilitate improved testing and turn-up controt

procedures.

Customer Trouble Report Rate / Line Sharing / Non-Dispatch (B.3.2.7.2)

(February)

There were a total of 34 troubles for the 1,565 in service lines for this sub-

metric in February 2002. In February 2002, 29 of the 34 troubles (85%) were
closed as “no trouble found,” indicating minimal impact on the customer.
Even though the measurement indicated that BeliSouth did not meet the retail
analogue, both BellSouth and the CLECs were being provided a high level of
service for this sub-metric. BellSouth met the retail analogue comparison for

this sub-metric in March and April 2002.

Maintenance Average Duration / UNE ISDN / Non-Dispatch (B.3.3.6.2)

(February/March)

In February 2002, the average maintenance duration for CLEC orders was
5.67 days compared to 2.45 days for the retail analogue. In March the
average duration for CLEC orders was reduced to 3.88 days compared to
2.60 days for the retail anaiogue. The average maintenance interval for
CLEC orders has been reduced by 48% from February to April. BeliSouth

met the retail analogue comparison for this sub-metric in April 2002.
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Maintenance Average Duration / Line Sharing / Non-Dispatch (B.3.3.7.2)

(March)

The average maintenance interval for CLEC orders in this sub-metric; was
17.86 hours in March compared to 4.28 hours for the retail analogue. Of the
37 total trouble reports for the orders associated with this sub-metric, 28
(76%) were closed as “no trouble found.” Ten of the trouble reports that were
closed as “no trouble found,” had abnormally long completion intervals due to
improper order closeout procedures. The following of proper Line Sharing
methods and procedures is being emphasized to all Central Office
technicians.  BellSouth met the retail analogue comparison for this sub-

metric in February and April 2002.

% Repeat Troubles within 30 Days / Line Sharing / Non-Dispatch (B.3.4.7.2)

(February/March)

There were 11 repeat reports for February 2002 of the 34 total troubles
reported. All 11 of the repeat reports were closed as “no trouble found.” Of
the 37 total trouble reports for March, 12 were repeat reports. Nine of these
twelve repeat reports were closed as “no trouble found.” BellSouth met the

retail analogue for this sub-metric in April 2002.

Qut of Service > 24 Hours / UNE ISDN / Non-dispatch (B.3.5.6.2) (February)
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Only 1 of the 41 repair orders in February was out of service longer than 24

hours. No éystemic maintenance issues were identified for the missed order.
BellSouth met the retail analogue comparison for this sub-metric in March and

April 2002.

SL1/S1.2/Digital Loop Group

1. Provisioning Measures

The SL1/SL2/Digital Loop group sub-metrics that did not meet the fixed
critical value comparison requirements for February, March and/or April 2002

are as follows:

Order Compiletion Interval (OCl)

OCl is adversely affected by LSRs for which CLECs request intervals beyond
the offered interval. When a CLEC requests an interval beyond the available
interval offered by BellSouth, an “L" code should be entered on the Service
Order generated by BellSouth. Such “L”" coded orders are excluded from the

OCI metrics.

Order Completion Interval / 2w Analog Lobp Design / < 10 Circuits / Dispatch

(B.2.1.8.1.1) (February/March/April)

There were a total of 365 orders completed for this sub-metric in February,

298 orders completed in March and 159 orders completed in April 2002. The
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primary factor for the misses in this sub-metric is that the standard installation
interval for t;\is product is 4 business days. Even though the committed dates
to the customer are generally being met, the intervals for orders in this sub-
metric are longer than for the retail analogue product. BellSouth continues to
work to lower the interval for this sub-metric to meet the “3 calendar day”

interval ordered for the POTS type retail analogue services in Florida.

Order Completion Interval / 2w Analog Loop Non-Design / < 10 Circuits /

Dispatch (B.2.1.9.1.1) (February/March)

The February and March 2002 misses were caused in large part due to the 4-
day standard interval for orders in this sub-metric as compared to the 3-day
interval required for the retail analogue. BellSouth continues to work to lower
the interval for this sub-metric to meet the “3 calendar day” interval ordered
for the POTS type retail analogue services in Florida. BellSouth met the retail

analogue comparison for this sub-metric in April 2002.

Order Completion Interval / 2w Analog Loop Non-Design / < 10 Circuits /

Dispatch In (B.2.1.9.1.4) (February/March/April)

There were only five orders for this sub-metric in February and fifteen orders
in March 2002. The small universe of orders for these months does not
provide a statistically conclusive comparison to the retail analogue. There

were 36 CLEC orders completed for this sub-metric in April 2002. The
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average completion interval for these orders was 3.81 days compared to 1.74 -
days for the"BellSouth retail analogue. The primary cause for the miss for this
sub-metric is that the standard interval for the orders in this sub-metric is four
days as compared to the “available in three days” requirement for the retail

analogue orders.

Order Completion Interval / 2w Analog Loop W/LNP Design / < 10 Circuits /

Dispatch (B.2.1.12.1.1) (February/March/April)

There were a total of 172 orders that completed for this sub-metric in
February, 125 orders that completed in March and 156 orders that completed
in April 2002. A detailed analysis indicated a significant number of orders
with customer requested extended intervals were not “L coded” and shouid
have been excluded from the measurement. BellSouth continues to work to
lower the interval for this sub-metric to meet the “3 day” interval ordered for
the POTS type retail analogue services in Florida. The current standard
interval for orders in this sub-metric is four business days as compared to the

three-calendar day interval for the retail analogue.

Order Completion Interval / 2w Analog Loop w/LNP Non-Design / < 10

Circuits / Dispatch (B.2.1.13.1.1) (February/March/April)

There were a total of 270 orders that completed for this sub-metric in

February, 566 orders that completed in March and 477 orders that completed
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in April 2002. BeliSouth continues to work to lower the interval for this sub- _
metric to meet the “3 calendar day” interval ordered for the POTS type retail
analogue services in Florida. The current standard interval for this sub-metric

is four business days as compared to the three-day interval for the retail

analogue.

Order Completion Interval / 2w Analog Loop w/LNP Non-Design / < 10

Circuits / Dispatch In (B.2.1.13.1.4) (February/March/April)

There were a total of 360 orders completed for this sub-metric in February,
491 orders that completed in March and 213 orders that completed in April
2002. BellSouth continues to work to lower the interval for this sub-metric to
meet the “3 calendar day” interval ordered for the POTS type retail analogue
services in Florida. The current standard interval for this sub-metric is four

business days as compared to the three-day interval for the retail analogue.

Order Completion Interval / Digital Loop < DS1 / < 10 Circuits / Dispatch

(B.2.1.18.1.1) (February/March/April)

There were a total of 366 orders that completed for this sub-metric in
February, 391 orders that completed in March and 377 orders that completed
in April 2002. BellSouth continues to work to lower the interval for this sub-
metric. Only 14 of the February orders, 13 of the March orders and 14 of the

April orders missed the committed installation interval due to company
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reasons. BellSouth is currently investigating the makeup of the retaii -

analogue for this sub-metric.

The remainder of the provisioning measures that did not meet the retail

analogue for provisioning is as follows:

Held Orders / 2w Analog Loop W/LNP Non-Design / >= 10 Circuits / Facility

(B.2.3.13.2.1) (February)

There was only one order for this sub-metric in February 2001. The small
universe size for this sub-metric does not provide a statistically conclusive
comparison to the retail analogue. BellSouth met the retail analogue

comparison for this sub-metric in March and April 2002.

% Jeopardies / 2w Analog Loop Design (B.2.5.8) (February/March/April)

In February 2002, there were a total of 67 jeopardies issued for the 486
orders that were scheduled for this sub-metric. Of the 67 February
jeopardies, 42 were resolved prior to the due dates and the orders completed
on time, and the remaining 15 jeopardy orders were held for customer
reasons. In March 2002, there were a total of 61 jeopardies issued for the
405 orders that were scheduled for this sub-metric. All but 8 of the jeopardies
were resolved prior to the due date and the orders worked as scheduled. Of

the 8 unresolved jeopardies, all 8 orders were held due to customer reasons.
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In April 2002, there were a total of 34 jeopardies issued for the 217 orders
that were s;:heduled for this sub-metric. All but 5 of the jeopardies were
resolved prior to the due date and the orders worked as scheduled. Of the 34
total April jeopardies, only 2 caused missed appointménts due to company

reasons.

% Jeopardies / 2w Analog Loop Non-Design (B.2.5.9) (February/March/April)

In February 2002, there were a total of 61 jeopardies issued for the 745
orders scheduled. All but 6 of the February jeopardies were resolved prior to
the due date and the orders were completed as scheduled. Four of the six
missed February appointments were due to customer reasons, and only two
were due to company reasons. In March 2002, there were a total of 103
jeopardies issued for the 912 orders that were scheduled for this sub-metric.
Of the 103 total March jeopardies, 90 were resolved prior to the due dates
and the orders completed on time. All 13 of the orders with missed due dates
were held due to customer reasons. In April 2002, there were a total of 90
jeopardies issued for the 1,235 orders that were scheduled for this sub-
metric. Of the 90 April jeopardies, only 8 resulted in a missed installation

appointments due to BellSouth reasons.

% Jeopardies / 2w Analog Loop W/LNP Design (B.2.5.12)

(February/March/April)
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In February 2002, there were a total of 42 jeopardies issued for the 379 -
orders that ‘were scheduled for this sub-metric. All but 6 of the February
jeopardies were resolved prior to the due dates, and the orders were
completed on time. All six of the jeopardies causing missed appointments in
February were due to customer reasons. In March 2002, there were a total of
21 jeopardies issued for the 273 orders that were scheduled for this sub-
metric. Of the 21 total March jeopardies, 18 were resolved prior to the due
dates and the orders completed on time. All 3 of the orders with missed due
dates were held due to customer reasons. In April 2002, there were a total of
32 jeopardies issued for the 425 orders that were scheduled for this sub-
metric. Of the 32 April jeopardies, 29 were resolved prior to the scheduled
due date and the orders completed as scheduled. All three of the unresolved

jeopardy orders were missed due to customer reasons.

% Jeopardies / 2w Analog Loop w/LNP Non-Design (B.2.5.13)

(February/March/April)

In February 2002, there were a total of 69 jeopardies issued for the 1,036
scheduled orders. Only 4 of the 69 February jeopardies resulted in missed
installation appointments, all of which were missed due to customer reasons.
In March 2002, there were a total of 87 jeopardies issued for the 1,694 orders
that were scheduled for this sub-metric. Of the 87 total March jeopardies, 78

were resolved prior to the due dates and the orders completed on time. All of

71



10

11

12

13

14

15

16

17

18

19

20

21

Exhibit March 2002 PM Data
June 28, 2002

the orders with missed due dates were held due to customer reasons. In
April 2002, there were a total of 69 jeopardies issued for the 1,121 orders that
v scheduled for this sub-metric. Of the 69 April jeopardies for this sub-
metric, 60 were resolved prior to the due dates and the orders completed on

time. Only 1 of the jeopardy orders was held for company reasons.

% Jeopardies / Digital Loop < DS1 (B.2.5.18) (April)

There were a total of 57 jeopardies issued for the 128 installation
appointments that were scheduled for this sub-metric in April 2002. While the
data indicates that BellSouth placed a higher percentage of CLEC orders in
jeopardy status, all but 11 of the April jeopardies were resolved prior to the
due dates, and the orders were worked on time. Of the 11 April jeopardies
causing missed appointments, only four were missed due to company
reasons. BellSouth met the retail analogue comparison for this sub-metric in

February and March 2002.

% _Jeopardies / Digital Loop >= DS1 (B.2.5.19) (February/March/April)

There were a total of 91 jeopardies issued for the 177 installation
appointments that were scheduled for this sub-metric in February, 69
jeopardies for the 139 appointments scheduled for March and 123 jeopardies

issued for the 181 orders scheduled for April 2002. All 14 of the February
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jeopardies, all 9 of the March jeopardies and 17 of the 21 April jeopardies -

causing mis3ded appointments were missed due to customer reasons.

% Jeopardy Notice >= 48 Hours / 2w Analog Loop Non-Design / Electronic

(B.2.10.9) (February/April)

BellSouth met the 48-hour benchmark for 47 of the 50 (94.00%) jeopardy
notices for this sub-metric in February and for 72 of the 74 (94.74%) 2002.
The 95% benchmark required that 48 of the 50 notices meet the 48-hour
interval. Normal rounding convention indicates that there is no significant
difference between the April CLEC result and the benchmark. BellSouth met

the benchmark for this sub-metric in March 2002.

% Jeopardy Notice >= 48 Hours / Digital Loop < DS1 / Electronic (B.2.10.18)

(March)
BellSouth met the 48-hour benchmark for 48 of the 52 jeopardy notices for

this sub-metric in March 2002. The 95% benchmark required that 50 of the
52 notices meet the 48-hour interval. BellSouth met the benchmark for this

sub-metric in February and April 2002.

% Missed Installation Appointments / 2w Analog Loop Non-Design / >= 10

Circuits / Dispatch (B.2.18.9.2.1) (February)
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BellSouth completed 13 of the 16 installation orders as scheduled for this
sub-metric in February 2002. There were no patterns or systemic installation
issues identified for the 3 missed orders. BellSouth met the retail analogue

comparison for this sub-metric in March and April 2002.

% Missed Installation Appointments / 2w Analog Loop w/LNP Non-Design / <

10 Circuits / Dispatch In (B.2.18.13.1.4) (February/March)

BellSouth completed 584 of the 587 (99.5%) installation orders as scheduled
for this sub-metric in February and completed 814 of the 819 (99.4%)
appointments as scheduled in March 2002. There were no patterns or
systemic installation issues identified for any of the missed orders. BellSouth

met the retail analogue comparison for this sub-metric in April 2002.

% Missed Installation Appointments / Digital Loop >= DS1 / < 10 Circuits /

Dispatch (B.2.18.19.1.1) (February/April)

BellSouth completed 348 of the 363 installation appointments as scheduled
for this sub-metric in February and 373 of the 385 appointments as scheduled
for April 2002. The majority of the February and April missed appointments
were due to lack of available company facilities. The remainder of the missed
appointments was due to various scheduling and prioritization problems.

BellSouth is refocusing its efforts on this area to improve its performance on
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these orders. BellSouth met the retail analogue comparison for this sub- _

metric in March 2002.

% Provisioning Troubles w/i 30 Days / 2w Analog Loop Design / < 10 Circuits

/ Dispatch (B.2.19.8.1.1) (February/March)

There were 38 troubles reported for this sub-metric in February for the 364
orders completed in the prior 30 days and 46 troubles reported in March 2002
for the 459 orders completed in the prior 30 days. The majority of the
troubles were due to defective cable facilities and serving wire. Of the 38
troubles reported for February and 46 reports for March, 24% and 26%,
respectively, were closed as “no trouble found.” Of the 38 total reports for
February and 46 trouble reports for March, 84% and 93%, respectively, were
reported by the same CLEC. BellSouth has begun a trial with that CLEC to
improve the provisioning process on conversion orders. An analysis of the
remainder of the troubles revealed no specific patterns or trends. BellSouth

met the retail analogue comparison for this sub-metric in April 2002.

% Provisioning Troubles w/i 30 Days / 2w Analog Loop Non-Design / < 10

Circuits / Dispatch (B.2.19.9.1.1) (February/March)

There were a total of 57 troubles reported for this sub-metric for the 759
orders that completed in the 30 days prior to February and 59 troubles

reported for the 762 orders completed in the 30 days prior to March 2002.

75



10
11
12
13
14
15
16
17
18
19
20

21

Exhibit March 2002 PM Data
June 28, 2002

Most of the reported troubles for this sub-metric were due to defective cable
facilities. Of the 57 total reports for February and 59 total reports for March,
49% and 53%, respectively, were reported by the same CLEC. BeIISoutH has
begun a trial with that CLEC to improve the provisioning process on
conversion orders. BellSouth met the retail analogue comparison for this sub-

metric in April 2002.

% Provisioning Troubles w/i 30 Days / 2w Analog Loop Non-Design / < 10

Circuits / Dispatch In (B.2.19.9.1.4) (March)

There were only six orders for this sub-metric in March 2002. The small
universe of orders for the month does not provide a statistically conclusive
comparison to the retail analogue. BellSouth met the retail analogue

comparison for this sub-metric in February and April 2002.

% Provisioning Troubles w/i 30 Days / 2w Analog Loop Non-Design / >= 10

Circuits / Dispatch (B.2.19.9.2.1) (March)

There were only four troubles reported for the CLEC aggregate for this sub-
metric in March 2002. This small universe does not provide a statistically
conclusive comparison to the retail analogue. BellSouth met the retail

analogue comparison for this sub-metric in February and April 2002.
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% Provisioning Troubles w/i 30 Days / 2w Analocg Loop Non-Design / >= 10

Circuits / Dispatch In (B.2.19.9.2.4) (April)

There were only three troubles reported for the CLEC aggregate for this sub-
metric in April 2002. This small universe does not provide a statisticaliy
conclusive comparison to the retail analogue. There was no CLEC activity for

this sub-metric in either February or March 2002.

% Provisioning Troubles w/i 30 Days / 2w Analog Loop w/LNP Design/ < 10

Circuits / Dispatch (B.2.19.12.1.1) (February/March)

There were a total of 31 troubles reported for this sub-metric for the 363
orders that completed in the 30 days prior to February and 31 troubles
reported for the 386 orders completed in the 30 days prior to March 2002. Of
the 31 February trouble reports, 5 (16%) were closed as “no trouble found.”
Of the 31 March trouble reports, 13 (42%) were closed as “no trouble found.”
The remainder of the troubles were generally due to facility and equipment
wiring problems. BellSouth met the retail analogue comparison for this sub-

metric in April 2002.

% Provisioning Troubles w/i 30 Days / 2w Analog Loop wW/LNP Non-Design /

>= 10 Circuits / Dispatch (B.2.19.13.2.1) (February/March)

There were a total of 9 troubles reported for this sub-metric for the 45 orders

that completed in the 30 days prior to February and 4 troubles reported for the
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26 orders that completed in the 30 days prior to March 2002. No trends or
systemic installation issues were identified for the troubles reported for this
sub-metric. BellSouth met the retail analogue comparison for this sub-metric

in April 2002.

% Provisioning Troubles w/i 30 Days / 2w Analog Loop w/LNP Non-Design /

>= 10 Circuits / Dispatch In (B.2.19.13.2.4) (February/March/April)

There were a total of 3 troubles reported for this sub-metric for the 28 orders
that completed in the 30 days prior to February, 1 trouble reported for the 15
orders that completed in the 30 days prior to March and 2 troubles reported
for the 26 orders that completed in the 30 days prior to April 2002. No trends
or systemic installation issues were identified for the small number of troubles

reported for this sub-metric.

% Provisioning Troubles w/i 30 Days / Digital Loops < DS1 / < 10 Circuits /

Dispatch (B.2.19.18.1.1) (April)

There were a total of 42 troubles reported for this sub-metric for the 510
orders that completed in the 30 ~ays prior to April 2002. In April, 14% of the
trouble reports in this sub-metric were closed as “no trouble found” indicating
minimal impact on the end user. The majority of the troubles found for April
were due to defective plant facilities. BellSouth met the retail analogue

comparison for this sub-metric in February and March 2002.
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% Provisioning Troubles w/i 30 Days / Digital Loops >= D81 / < 10 Circuits /

Dispatch (B.2.19.19.1.1) (February/March/April)

There were a total of 18 troubles reported for this sub-metric for the 273
orders that completed in the 30 days prior to February, 19 troubles reported
for the 363 orders that completed in the 30 days prior to March and 46
troubles reported for the 373 orders that completed in the 30 days prior to
April 2002. In February, March and April 2002, 5%, 32% and 50%,
respectively, of the trouble reports in this sub-metric were closed as “no
trouble found” indicating minimal impact on the end user. BellSouth is

currently investigating the caused for the misses in this sub-metric.

Average Completion Notice Interval / 2w Analog Loop Design / < 10 Circuits /

Dispatch (B.2.21.8.1.1) (February/March/April)

Average Completion Notice Interval / 2w Analog Loop W/LNP Design / < 10

Circuits / Dispatch (B.2.21.12.1.1) (February/March/April)

Average Completion Notice Interval / Digital Loop < DS1 / < 10 _Circuits /

Dispatch (B.2.21.18.1.1) (March)

The root cause analysis of these measures indicated that the only differences
between the performance between BellSouth retail and CLECs are the
mismatches found when the orders are compared with the original LSRs.

The start of the completion interval is the point at which the technician
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completes the order, and the interval ends when the completion notice is -
sent. Any thange to a name, number of items, etc., occurring during the
provisioning process will generate inconsistencies with the original LSRs that
must be resolved before a final completion notice can be sent. Any time to
resolve these inconsistencies with the original LSRs is included in the
average. Because of numerous CLEC changes and order updates,
mismatches on CLECs orders exceed those for BellSouth retail orders.
Combining this with the smaller base for the CLECs’ measurement raises the
average, which results in a miss. Specific Service Representatives within the
Work Management Centers have been assigned to resolve any completion
issues that are required. Providing specific training and dedicating personnel
to this task should reduce the difference between the CLEC and retail

analogue resulits.

2. Maintenance & Repair Measures

The SL1/SL2/Digital Loop group sub-metrics that did not meet the fixed
critical value comparison requirements for February, March and/or April 2002

are as follows:

% Missed Repair Appointments / 2W Analog Loop Non-Design / Non-

Dispatch (B.3.1.9.2) (February/March/April)
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BellSouth completed 61 of the 63 repair appointments for this sub-metric as _
scheduled ir.1 February, 50 of the 55 appointments scheduled for March and
71 of the 75 repair appointments as scheduled for April 2002. Both of the
orders shown missed for February were vendor meet requests and should
have been excluded from this measure. All 5 of the missed dates in March
were due to one C.O. equipment failure and affected one customer. Repair
Service Attendants are being re-covered on proper order closeout
procedures. There were only 4 missed repair appointments for this sub-
metric in April. All 4 missed appointments were the result of a single digital
carrier equipment failure. There were no distinct patterns or systemic
maintenance problems identified for any of the remainder of the missed

appointments in these three months.

Customer Trouble Report Rate / 2w Analog Loop Non-Design / Dispatch

(B.3.2.9.1) (April)

There were 998 troubles reported for the 39456 lines in service for this sub-
metric in April 2002. Both CLECs and BellSouth’s retail customers received
trouble free service on more than 97% of lines in service for the month for this
sub-metric. Even though the measurement indicated that BellSouth did not
meet the retail analogue, both BellSouth and the CLECs were being provided
a high level of service for this sub-metric. BellSouth met the retail analogue

comparison for this sub-metric in February and March 2002.
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Maintenancé Average Duration / 2w Analog Loop Non-Design / Non-Dispatch

(B.3.3.9.2) (April)

There were 75 CLEC repair orders completed for this sub-metric in April
2002. The average repair interval for CLEC orders was 7.93 hours as
compared to 5.01 hours for the BellSouth retail analogue. Even though
BellSouth missed the retail analogue comparison for this sub-metric in April,
only 3 of the 75 repair orders resulted in missed appointments. BellSouth met
the retail analogue comparison for this sub-metric in February and March

2002.

Out of Service > 24 Hours / 2W Analog Loop Non-Design / Dispatch

(B.3.5.9.1) (February/April)

Of the 36 and 34 total “service affecting” trouble reports for this sub-metric in
February and April 2002, respectively, 9 and 8, respectively, were out of
service longer than 24 hours. No patterns or systemic maintenance issues
were identified for any of these reports. BellSouth met the retail analogue

comparison for this sub-metric in March 2002.

QOut of Service > 24 Hours / 2W Analog Loop Non-Design / Non-Dispatch

(B.3.5.9.2) (March)
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There were only 4 “out of service” trouble reports for this sub-metric in March
2002. The .small universe of orders for this sub-metric does not provide a
statistically conclusive comparison to the retail analogue. BellSouth met the

retail analogue comparison for this sub-metric in February and April 2002.

E. CHECKLIST ITEM 5 - UNBUNDLED LOCAL TRANSPORT

The Provisioning and Maintenance & Repair sub-metrics that did not meet the
retail analogue in February, March and/or Aprii 2002 associated with

Checklist Iltem 5 are as follows:

Order Completion Interval / Local Interoffice Transport / < 10 Circuits /

Dispatch (B.2.1.2.1.1) (February/March)

In February 2002, there were 21 orders for this sub-metric with an average
completion interval of 21 days. There were 29 orders for this sub-metric in
March 2002, with an average completion interval of 20 days. In February, 19
of the 21 orders, and 25 of the 29 orders for March 2002, completed within
the standard order interval or met the due date requested by the customer, if
later than the standard interval due date. Of the 21 orders for February 2002,
11 had extended due date intervals at the customer request, but were not
given an “L” code. These orders should have been excluded from the

measurement for February. Proper coding of these orders would have
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produced an average CLEC OCI for this sub-metric of 14.45 days, which is

below the average OCI for the retail analogue for the month.

Missed Repair Appointments / Local Interoffice Transport / Dispatch

(B.3.1.2.1) (March)

There was only one order for this sub-metric in March 2002. The small
universe of orders for the month does not provide a statistically conclusive
comparison to the retail analogue. BellSouth met the retail analogue

comparison for this sub-metric in February and April 2002.

Maintenance Average Duration / Local Interoffice Transport / Dispatch

(B.3.3.2.1) (March)

There was only one order for this sub-metric in March 2002. The small
universe of orders for the month does not provide a statistically conclusive
comparison to the retail analogue. BellSouth met the retail analogue

comparison for this sub-metric in February and April 2002.

Qut of Service > 24 Hours / Local Interoffice Transport / Dispatch (B.3.5.2.1)

(March)

There was only one order for this sub-metric in March 2002. The small

universe of orders for the month does not provide a statistically conclusive
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comparison to the retail analogue. BellSouth met the retail analogue

comparison‘for this sub-metric in February and April 2002.

F. CHECKLIST ITEM 6 — UNBUNDLED LOCAL SWITCHING

The data in these measures indicate that BellSouth met the
benchmark/analogue requirements for all measurements in Checklist Iltem 6

for February, March and April 2002 for which there was CLEC activity.

G. CHECKLIST ITEM 7a — 911 AND E911 SERVICES

H. CHECKLIST ITEM 7b — DIRECTORY ASSISTANCE/OPERATOR

SERVICES

As indicated in Attachment 1K, Sections F.6, F.7 and F.8, BellSouth met the
benchmark/analogue requirements of Checklist ltems 7a and 7b in February,
March and April 2002. Even though BellSouth tracks and reports these
measures, the processes used in providing these services are designed to

provide parity for all users.

. CHECKLIST ITEM 10 — ACCESS TO DATABASES AND ASSOCIATED

SIGNALING
BellSouth met the required benchmarks for all four of the four sub-metrics

associated with this checklist item in February and April 2002 and met three
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of the four sub-metrics in March 2002. See items F.13.1.1 through F.13.3 in
Attachment 1K for further details. The sub-metric that did not meet the

benchmark for March 2002 was as follows:

% NXXs / LRNs Loaded by LERG Effective Date / Region (F.13.3) (March)

BellSouth met the effective date for loading 29 of the 30 NXXs implemented
during March 2002. This is regional measure. BellSouth met the LERG
effective dates for all NXXs loaded for Florida operations in March 2002.

BellSouth met the benchmark for this sub-metric in February and April 2002.

J. CHECKLIST ITEM 11 — NUMBER PORTABILITY

All the measurements in this Checklist Iltem were met or exceeded for

February, March and/or April 2002 except for the following:

% Missed Installation Appointments / LNP {Standalone) / < 10 Circuits / Non-

Dispatch (B.2.18.17.1.2) (February/March)

BeliSouth missed only 9 of the 3,475 appointments scheduled for this sub-
metric in February and missed only 3 of the 3,341 appointments scheduled
for March 2002. BellSouth met over 99.7% of the scheduled appointments for
both retail and the CLECs in this sub-metric for February and over 99.9% in

March. When BellSouth provisions high quality service coupled with very
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large universe sizes, it can cause an apparent out of equity condition from a -

quantitative viewpoint. In these cases, there is very little variation and the
universe size is so large that the Z-test becomes overly sensitive td any
difference. In other words, the statistical test shows that the measurement
does not meet the fixed critical value when compared with the retail analogue,
but BellSouth's actual performance for both CLECs and its own retail
operations is at a very high level — in this case over 99%. From a practical
point of view, the CLECs’ ability to compete has not been hindered even
though the statistical results may technically show that BellSouth failed to

meet the benchmark/analogue.

Disconnect Timeliness / LNP / < 10 Circuits (B.2.31)

The Disconnect Timeliness measure is supposed to track the time it takes to
disconnect a number in the central office switch after the message has been
received from the Local Number Portability (LNP) Gateway that it is ready.
However, this measurement does not track the relevant time to perform this

function.

On a great majority of LNP orders, BellSouth creates what is referred to as a
“trigger” in conjunction with the order. This trigger gives the end user
customer the ability to make and receive calls from other customers who are

served by the customer’s host switch at the time of the LNP activation. This
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ability is not dependent upon BellSouth working a disconnect order in the
central office switch. In other words, when a trigger is involved, an end user
customer can receive calls from other customers served by the same host

switch before the disconnect order is ever worked.

As it currently exists, Performance Measure P-13 does not recognize the
importance of triggers and their effect on the LNP process. Rather, the
current measure calculates the end time of the LNP activity as the processing
of the actual disconnect order in the host switch, even though, from a
customer's perspective, this activity is totally meaningless on most LNP
orders. It is the activation of the LNP and the routing function accomplished
by the LSMS that ultimately determines whether the end user is back in full
service and is able to make and receive calls when a trigger is used in porting
a telephone number. So, while BellSouth may be missing this measure, the
actual impact on CLECs and their end users, for a great majority of the orders
is minimal, or nonexistent. The Georgia PSC is currently evaluating a change
in this measure that more accurately reflects the LNP process and its impacts

on end users.

K. CHECKLIST ITEM 14 — RESALE
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BellSouth has met or exceeded the benchmarks/analogues for 86% of the
213 Resale -metrics for the month of February, for 84% of the 220 metrics in
March and for 88% of the 223 metrics in April 2002. The details are

delineated in Attachment 1K, Items A.1.1.1 through A.4.2.

For the three-month period, February through April 2002, there were 204 sub-
metrics in the Resale measurements for which there was CLEC activity in all
three months and were compared to retail analogues or benchmarks. Of
those 204 sub-metrics, 179 sub-metrics (88%) met the retail

analogue/benchmark comparisons in at least two of the three months.

1. Resale Ordering Measures

Reject Interval

The benchmark for electronic rejects is 97% within 1 hour. In February 2002,
26,200 resale LSRs were rejected, with 87% meeting the relevant benchmark
or retail analogue. Of the 26,200 rejected LSRs, 71% were processed
electronically with 91% of them meeting the 1-hour benchmark interval. In
March 2002, 21,827 resale LSRs were rejected, with 90% meeting the
relevant benchmark or retail analogue. Of the 21,827 rejected LSRs, 66%
were processed electronically with 93% of them meeting the 1-hour
benchmark interval. In April 2002, there were a total of 16,957 resale LSRs

rejected, with 93% meeting the relevant benchmark. Of the 16,957 rejected
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LSRs, 66% were processed electronically with 95% of them meeting the 1- -
hour benchmark interval. See Attachment 1K, ltems A.1.4 through A.1.8 for

further details.

FOC Timeliness

in February 2002, BellSouth issued FOCs for 76,781 resale LSRs and met
the relevant benchmark for 93% of them. Of the 76,781 FOCs returned,
57,899 were fully mechanized with 99.5% meeting the 3-hour benchmark
interval. In March, BellSouth issued FOCs for 72,739 resale LSRs and met
the relevant benchmark for 95% of them. Of the 72,739 FOCs returned,
54,602 were fully mechanized with 99.5% meeting the 3-hour benchmark
interval. In April 2002, BellSouth issued FOCs for 70,584 resale LSRs and
met the relevant benchmark for 97% of them. Of the 70,584 FOCs returned,
53,723 were fully mechanized with 99.6% meeting the 3-hour benchmark
interval. See Attachment 1K, Sections A.1.9 through A.1.13 for further

details.

The Resale Ordering sub-metrics for which BellSouth did not meet the

benchmarks/analogues for February, March and/or April 2002 were:

Reject Interval / Residence / Electronic (A.1.4.1) (February/March/April)

90



10
11
12
13
14
15
16
17
18
19
20
21

22

Exhibit March 2002 PM Data
June 28, 2002

The current benchmark for this sub-metric is >= 97% within one hour. In
February, 1-6,013 of the 17,576 total rejected LSRs met the one-hour
benchmark, and in March 2002, 12,603 of the 13,556 rejected LSRs in this
sub-metric met the benchmark interval. In April 2002, 9,890 of the 10,420

total rejected LSRs for this sub-metric met the 1-hour benchmark interval.

BellSouth’s root cause analysis determined that a number of LSRs that did
not meet the one-hour benchmark were submitted when back-end iegacy
systems were out of service and were unable to process the LSRs. Because
odch LSRs should be excluded from the measurement, BellSouth
implemented a coding change in PMAP to ensure that scheduled OSS
downtime was properly excluded. This change was made with September
2001 data and was expected to improve sub-metric results for Reject Interval

performance.

The coding change assumed that EDI and TAG timestamps reflected Eastern
Time. However, the timestamps used by EDI and TAG actually reflected
Central Time. As a result of this discrepancy, an hour was being added
during PMAP timestamp “synchronization,” which caused the results to
inaccurately reflect the reject Interval duration. A change to address this
issue for EDI was implemented effective with February 2002 data reporting,

and BellSouth implemented a similar change for TAG effective with April 2002
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data. BellSouth’s root cause analysis has determined that, had the scheduled -

OSS downtime exclusion been properly implemented, BellSouth’s ° :ject

Interval performance would generally have met the Commission’s benchmark.

BellSouth's root cause analysis also identified an additional issue that impacts
the electronic Reject Interval sub-metrics. This issue arises when a fully
mechanized Firm Order Confirmation (“FOC") is followed by a manual
Clarification, a scenario that occurs when the Local Carrier Service Center
(“LCSC") must resolve specific types of errors after the issuance of the FOC.
This issue distorts the timeliness of BellSouth’s electronic reject notices, and
BellSouth is currently analyzing this situation to determine an appropriate

solution.

Reject Interval / Business / Electronic (A.1.4.2) (February/March/April)

The current benchmark for this sub-metric is >= 97% within one hour. In
February, 860 of the 920 rejected LSRs for this sub-metric met the one-hour
benchmark, and in March 2002, 765 of the 816 rejected LSRs met the 1-hour
benchmark. There were 824 LSRs rejected in this sub-metric in March 2002,
with 796 meeting the one-hour benchmark. BellSouth has conducted a
detailed root cause analysis of the process for electronic ordering. This
analysis addressed the ordering systems (EDI, TAG, and LENS) used by the

CLECs and the back-end legacy applications, such as SOCS, that are
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accessed by the ordering systems. For further information see the
explanation -inc!uded with the electronic reject interval measurement, item

A141.

Reject Interval / Residence / Partial Electronic (A.1.7.1) (February/March)

BellSouth met the 10-hour benchmark interval for 4,386 of the 6,001 rejected
LSRs for this sub-metric in February and for 4,349 of the 5,523 rejected LSRs
in March 2002. BellSouth met the benchmark for this sub-metric in April

2002.

Reiject Interval / PBX / Partial Electronic (A.1.7.4) (March)

There was only one LSR rejected for this sub-metric in March and two LSRs
rejected in April 2002. The small universe of orders for this sub-metric does
not provide a conclusive benchmark comparison. There was no CLEC

activity for this sub-metric in February 2002.

Reject Interval / Centrex / Manual (A.1.8.5) (April)

There were only two LSRs rejected for this sub-metric in April 2002. This
small universe does not provide a conclusive benchmark comparison.

BellSouth met the benchmark for this sub-metric in February and March 2002.

FOC Timeliness / Residence / Partial Electronic (A.1.12.1) (February/March)
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BellSouth met the 10-hour benchmark interval for 11,303 of the 16,433 FOCs
returned for this sub-metric in February and for 12,470 of the 15,771 FOCs
returned in March 2002. BellSouth met the benchmark for this sub—metrié in

April 2002.

FOC Timeliness / PBX / Partial Electronic (A.1.12.4) (April)

There was only one LSR rejected for this sub-metric in April 2002. This small
universe does not provide a conclusive benchmark comparison. There was

no CLEC activity for this sub-metric in either February or March 2002.

FOC Timeliness / ISDN / Partial Electronic (A.1.12.6) (March/April)

There was only one LSR rejected for this sub-metric in March and two LSRs
rejected in April 2002. The small universe of orders for this sub-metric does
not provide a conclusive benchmark comparison. BellSouth met the

benchmark for this sub-metric in February 2002.

FOC Reject & Response Completeness / ISDN / TAG / Electronic (A.1.14.6.2)

(February)

There was only one order for this sub-metric in February 2002. The small

universe for this sub-metric does not provide a conclusive benchmark
comparison. There was no CLEC activity for this sub-metric in March 2002.

BellSouth met the benchmark for this sub-metric in April 2002.
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FOC Reject'& Response Completeness / Residence / EDI / Partial Electronic

(A.1.15.1.1) (April)

BeilSouth met the standard criteria for 31 of the 33 responses returned for
this sub-metric in April 2002. The 95% benchmark set a requirement that 32
of the 33 responses meet the criteria. BelliSouth met the benchmark for this

sub-metric in February and March 2002.

FOC Reject & Response Completeness / Residence / Manual (A.1.16.1)

(March)

BellSouth met the completeness criteria for 672 of the 821 responses for this

sub-metric in March 2002. The 95% benchmark required that 780 of the 821
LSRs meet the criteria. BellSouth met the benchmark for this sub-metric in

February and April 2002.

FOC Reject & Response Completeness / Business / Manual (A.1.16.2)

(February/March/April)

BellSouth met the completeness criteria for 884 of the 933 responses for this
sub-metric in February, for 1,026 of the 1,093 responses in March and for 863
of the 913 responses in April 2002. The 95% benchmark required that 887 of

933 LSRs for February, 1,039 of the 1,093 LSRs for March and 868 of the
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913 LSRs for April meet the criteria. BellSouth continues to focus on this _

measurement in order to improve results to meet the benchmark.

FOC Reiject & Response Completeness / Design (Specials) / Manual

(A.1.16.3) (February/March)

BellSouth met the completeness criteria for 112 of the 119 responses for this
sub-metric in February and for 102 of the 114 responses returned in March
2002. The 95% benchmark required that 114 of 119 LSRs for February and
109 of the 114 responses for March meet the criteria. BellSouth met the

benchmark for this sub-metric in April 2002.

FOC Reject & Response Completeness / PBX / Manual (A.1.16.4)

(February/March/April)

BellSouth met the completeness criteria for 30 of the 34 responses for this
sub-metric in February, for 32 of the 36 responses in March and for 35 of the
37 responses in April 2002. The 95% benchmark required that 33 of 34 LSRs
in February, 35 of 36 LSRs in March and 36 of 37 LSRs in April meet the
criteria. BellSouth continues to focus on this measurement in order to

improve results to meet the benchmark.

FOC Reject & Response Completeness / Centrex / Manual (A.1.16.5) (April)
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There were only six LSR responses returned for this sub-metric in April 2002, —
The small tjniverse of orders for the month does not provide a conclusive
benchmark comparison. BellSouth met the benchmark for this sub-metric in

February and March 2002.

FOC Reject & Response Completeness / ISDN / Manual (A.1.16.6) (March)

BellSouth met the completeness criteria for 24 of the 27 orders for this sub-
metric in March 2002. The 95% benchmark required that 26 of 27 LSRs meet
the criteria. BellSouth met the benchmark for this sub-metric in February and

April 2002.

2. Resale Provisioning Measures

For the months of February, March and April 2002, BellSouth met or
exceeded the benchmark or retail analogue for 87%, 88% and 89%,
respectively, of all Resale provisioning measures. The details supporting the
April 2002 percentage are delineated in ltems A.2.1.1.1.1 through

A.2.25.3.2.2 of Attachment 1K.

The following are the Resale provisioning measures for which BellSouth did

not meet the retail analogue in February, March and/or April 2002:
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Order Completion Interval / Business / < 10 Circuits / Dispatch (A.2.1.2.1.1)

(February/March)

The average order completion interval for CLEC orders in this sub-metric for
February was 2.94 days for CLECs compared to 2.35 days for the retalil
analogue and for March 2002 was 2.96 days for CLECS compared to 2.16
days for the retail analogue. These differences of less than one day, on
average, do not hinder the CLECs' ability to compete in this area. BellSouth

met the retail analogue comparison for this sub-metric in April 2002.

Order Completion Interval / PBX / >= 10 Circuits / Dispatch (A.2.1.4.2.1)

(February)

There was only one order for this sub-metric in February 2002. The small
universe of orders for this sub-metric does not provide a statistically
conclusive comparison to the retail analogue. BellSouth met the retail
analogue comparison for this sub-metric in March 2002. There was no CLEC

activity for this sub-metric in April 2002.

Order Completion Interval / PBX / >= 10 Circuits / Non-Dispatch (A.2.1.4.2.2)

(March)

There were only four orders for this sub-metric in March 2002. The small

universe of orders for this sub-metric does not provide a statistically

conclusive comparison to the retail analogue. BellSouth met the retail
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analogue comparison for this sub-metric in April 2002. There was no CLEC

activity for this sub-metric in February 2002.

Order Completion Interval / Centrex / < 10 Circuits / Non-Dispatch

(A.2.1.5.1.2) (February)

There were only ten orders for this sub-metric in February 2002. The small
universe of orders for this sub-metric does not provide a statistically
conclusive comparison to the retail analogue. BellSouth met the retail

analogue comparison for this sub-metric in March and April 2002.

Order Completion Interval / ISDN / >= 10 Circuits / Non-Dispatch (A.2.1.6.2.2)

(March)

The average order completion interval for CLEC orders in this sub-metric for

March was 9.79 days compared to an average of 3.73 days for the retail
analogue. OCI is adversely affected by LSRs for which CLECs request
intervals beyond the offered interval. When a CLEC requests an interval
beyond the available interval offered by BellSouth, an “L” code should be
entered on the Service Order generated by BellSouth. Such “L” coded orders
are excluded from the OCI| metrics. BellSouth met the retail analogue

comparison for this sub-metric in February and April 2002.
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% Missed Installation Appointments / Residence / < 10 Circuits / Non-

Dispatch (A.2.11.1.1.2) (February/March/April)

BellSouth missed only 216 of the 55,392 installation appointments scheauled
for this sub-metric in February, missed 179 of the 57,811 appointments
scheduled for March and missed 146 of the 56,111 installation appointments
scheduled for April 2002. Both the CLECs and BellSouth retail had over 99%
of all orders completed as scheduled in February, March and April 2002.
When BellSouth provisions high quality service coupled with very large
universe sizes, it can cause an apparent out of equity condition from a
quantitative viewpoint. In these cases, there is very little variation and the
universe size is so large that the Z-test becomes overly sensitive to any
difference. In other words, the statistical test shows that the measurement
does not meet the fixed critical value when compared with the retail analogue,
but BellSouth’s actual performance for both CLECs and its own retail
operations is at a very high level — in this case over 99%. From a practical
point of view, the CLECs' ability to compete has not been hindered even
though the statistical results may technically show that BellSouth failed to

meet the benchmark/analogue.

% Missed Installation Appointments / Business / < 10 Circuits / Dispatch

(A.2.11.2.1.1) (February/March/April)
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BellSouth missed only 15 instaltation appointments out of the 393
appointment‘s scheduled for this sub-metric in February, missed 12 of the 396
appointments scheduled in March and missed 16 of the 340 appointments
scheduled for April 2002. BellSouth completed between 95% and 97% of
appointments for both BeliSouth retail and the CLLECs over the three-month

period.

% Missed Installation Appointments / Business / < 10 Circuits / Non-Dispatch

(A.2.11.2.1.2) (February/March/April)

BellSouth missed only 7 of the 2,980 scheduled appointments for this sub-
metric in February, missed 17 of the 2,868 appointments scheduled for March
and missed 13 of the 3,227 installation appointments scheduled for April
2002. Both the CLECs and BellSouth retail had over 99% of all orders
completed as scheduled in all three months. From a practical point of view,
the CLECs' ability to compete has not been hindered even though the
statistical results may technically show that BellSouth failed to meet the

benchmark/analogue.

% Missed Installation Appointments / Design (Specials) / < 10 Circuits /

Dispatch (A.2.11.3.1.1) (April)

BellSouth completed 15 of the 17 installation appointments as scheduled in

April 2002. There were no systemic installation issues identified for the two
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missed appointments. BellSouth met the retail analogue comparison for this -

sub-metric in February and March 2002.

% Missed Installation Appointments / PBX / < 10 Circuits / Non-Dispatch

(A.2.11.4.1.2) (February)

BellSouth completed 25 of the 26 installation appointments as scheduled in
February 2002. There were no systemic installation issues identified for the
missed appointment. BellSouth met the retail analogue comparison for this

sub-metric in March and April 2002.

% Missed Installation Appointments / ISDN / < 10 Circuits / Non-Dispatch

(A.2.11.6.1.2) (February)

BellSouth completed 12 of the 13 scheduled appointments for this sub-metric
in February 2002. There were no patterns or systemic installation issues
identified for the missed appointment. BellSouth met the retail analogue

comparison for this sub-metric in March and April 2002.

% Provisioning Troubles w/i 30 days / Residence / < 10 Circuits / Non-

Dispatch (A.2.12.1.1.2) (February/March/April)

In February 2002, there were 2,654 troubles reported for the 61,307 orders
that completed in the prior 30 days. In March 2002, there were 2,520 troubles

reported for the 55,392 orders that completed in the prior 30 days. Thirty-six
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percent of the February trouble reports and thirty-three percent of the March -
reports weré closed as “no trouble found.” In April 2002, there were 2,250
troubles reported for the 58,086 orders that completed in the prior 30 days.
Thirty percent of those troubles were closed as “no trouble found.” Sixty-five
percent of the total trouble reports for this sub-metric over the three-month
period were associated with one customer. With the exclusion of the “no
trouble found” reports, CLEC results for this sub-metric would have been
better than for the retail analogue in each of the three months. BellSouth is
conducting an analysis of the provisioning situation with CLECs and will
conduct joint sessions to determine how to reduce the number of “no trouble

found” reports.

% Provisioning Troubles w/i 30 days / Residence / >= 10 Circuits / Dispatch

(A.2.12.1.2.1) (February)

There was only one trouble report for this sub-metric in February 2002. The
small universe of orders for this sub-metric does not provide a statistically
conclusive comparison to the retail analogue. BellSouth met the retail

analogue comparison for this sub-metric in March and April 2002.

% Provisioning Troubles w/i 30 days / Business / < 10 Circuits / Dispatch

(A.2.12.2.1.1) (February/March)
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In February 2002, there were 27 troubles reported for the 554 orders that -
completed in the prior 30 days. Of the 27 troubles reported in February, 10
(37%) were closed as “no trouble found.” in March 2002, there wefe 19
troubles reported for the 393 orders that completed in the prior 30 days. Of
the 19 troubles reported, 6 (32%) were closed as “no trouble found.”
BeliSouth met the retail analogue comparison for this sub-metric in April

2002.

% Provisioning Troubles w/i 30 days / Design (Specials) / < 10 Circuits /

Dispatch (A.2.12.3.1.2) (April)

There were only five troubles reported for this sub-metric in April 2002 for
orders that completed in the prior 30 days. The small universe of orders for
the month does not provide a statistically conclusive comparison to the retail
analogue. BellSouth met the retail analogue comparison for this sub-metric in

February and March 2002.

% Provisioning Troubles w/i 30 days / Centrex / < 10 Circuits / Dispatch

(A.2.12.5.1.1) (March)

There were only three troubles reported for this sub-metric in March 2002 for
orders that completed in the prior 30 days. The small universe of orders for

the month does not provide a statistically conclusive comparison to the retail
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analogue. BellSouth met the retail analogue comparison for this sub-metric in -

February and April 2002.

% Provisioning Troubles w/i 30 days / Centrex / < 10 Circuits / Non-Dispatch

(A.2.12.5.1.2) (April)

There were five troubles reported for this sub-metric in April 2002 for the 20
orders that completed in the prior 30 days. There were no systemic
installation issues identified for these trouble reports. BellSouth met the retail

analogue comparison for this sub-metric in February and March 2002.

Service Order Accuracy / Residence / < 10 Circuits / Dispatch (A.2.25.1.1.1)

(March)

BellSouth met the standard criteria for 129 of the 140 orders reviewed in this

sub-metric in March 2002. The 95% benchmark required that 133 of the 140
orders meet the criteria. BeilSouth met the benchmark for this sub-metric in

February and April 2002.

Service Order Accuracy / Residence / < 10 Circuits / Non-Dispatch

(A.2.25.1.1.2) (April)

BellSouth met the standard criteria for 132 of the 140 orders reviewed in this

sub-metric in April 2002. The 95% benchmark required that 133 of the 140
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orders meet the criteria. BellSouth met the benchmark for this sub-metric in _

February and March 2002.

Service Order Accuracy / Residence / >= 10 Circuits / Dispatch (A.2.25.1.2.1)

(April)

BellSouth met the standard for 15 of the 17 orders reviewed in this sub-metric
for April 2002. The 95% benchmark required that all 17 of the 17 orders meet
the criteria. BellSouth met the benchmark for this sub-metric in February and

March 2002.

Service Order Accuracy / Business / < 10 Circuits / Dispatch (A.2.25.2.1.1)

(February/March)

BeliSouth met the standard for 146 of the 155 orders reviewed in this sub-
metric in February and for 137 of the 150 orders reviewed in March 2002.
The 95% benchmark required that 148 of the 155 orders for February and
143 of the 150 orders for March meet the criteria, based on the quantity of
orders for the sub-metric. BellSouth met the benchmark for this sub-metric in

April 2002.

Service Order Accuracy / Business / < 10 Circuits / Non-Dispatch

(A.2.25.2.1.2) (March)
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BellSouth met the standard for 122 of the 130 orders reviewed for this sub- -
metric in March 2002. The 85% benchmark set a requirement of 124 of the
130 orders, based on the quantity of orders for this sub-metric. BellSouth met

the benchmark for this sub-metric in February and April 2002.

Service Order Accuracy / Business / >= 10 Circuits / Dispatch (A.2.25.2.2.1)
(April}

There were only nine orders reviewed for this sub-metric in April 2002. The

small universe of orders does not provide a conclusive benchmark
comparison. BellSouth met the benchmark for this sub-metric in February

and March 2002.

Service Order Accuracy / Business / >= 10 Circuits / Non-Dispatch

(A.2.25.2.2.2) (February/March)

BellSouth met the standard criteria for 15 of the 16 orders reviewed for this
sub-metric in February and for 11 of the 13 orders reviewed in March 2002.
The 95% benchmark set requirements of all 16 of the 16 orders in February
and all 13 of the 13 orders for March, based on the quantity of orders for this

sub-metric. BellSouth met the benchmark for this sub-metric in April 2002.

Service Order Accuracy / Design {Specials) / < 10 Circuits / Dispatch

(A.2.25.3.1.1) (February/March/April)
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BellSouth met the standard for 54 of the 60 orders reviewed for this sub-
metric in Fe.bruary, for 30 of the 37 orders reviewed for March and for 32 of
the 35 orders reviewed for April 2002. The 95% benchmark set requirements
of 57 of the 60 orders for February, 36 of the 37 orders for March and 34 of
the 35 orders for April, based on the quantity of orders for this sub-metric.
BellSouth continues to focus on this measurement to improve performance to

meet the benchmark for this sub-metric.

Service Order Accuracy / Design (Specials) / < 10 Circuits / Non-Dispatch

(A.2.25.3.1.2) (March/April)

BellSouth met the standard for 90 of the 98 orders reviewed for this sub-
metric in March and for 127 of the 134 orders reviewed in April 2002. The
95% benchmark set requirements of 94 of the 98 orders for March and for
128 of the 134 orders for April, based on the quantity of orders for this sub-

metric. BellSouth met the benchmark for this sub-metric in February 2002.

Service Order Accuracy / Design (Specials) / >= 10 Circuits / Non-Dispaich

(A.2.25.3.2.2) (February/April)

BellSouth met the standard criteria for 14 of the 17 orders reviewed for this
sub-metric in February and for 18 of the 20 orders reviewed in April 2002.

The 95% benchmark set requirements of all 17 of the 17 orders for February
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and for 19 of the 20 orders for April. BellSouth met the benchmark for this -

sub-metric in March 2002.

3. Resale Maintenance and Repair (M&R) Measures

BellSouth met the relevant retail analogues for 89%, 84% and 94% of all the
Resale Maintenance & Repair measurements in February, March and April
2002, respectively. The sub-metrics for which BellSouth did not meet the

retail analogues were:

Missed Repair Appointments / Residence / Non-Dispatch (A.3.1.1.2)

(March/April)

BellSouth completed 1,787 of the 1,811 repair appointments as scheduled for

this sub-metric in March and completed 1,555 of the 1,596 appointments
scheduled for April 2002. BellSouth provided over 97% repair completion rate
for both CLECs and the retail analogue in both months. In March, 14 of the
24 reports (58%) were closed as “no trouble found.” In April, 13 of the 41
reports (32%) were closed as “no trouble found.” No other patterns or
systemic issues were identified for the missed repair appointments.
BellSouth met the retail analogue comparison for this sub-metric in February

2002.
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Missed Repair Appointments / PBX / Non-Dispatch (A.3.1.4.2) (March)

BellSouth completed 10 of the 15 repair appointments as scheduled for this
sub-metric in March 2002. There were no patterns or systemic mainteﬁance
issues identified for the five missed appointments for the month. BellSouth
met the retail analogue comparison for this sub-metric in February and April

2002.

Customer Trouble Report Rate / Residence / Dispatch (A.3.2.1.1)

(February/March/April)

There were 3,839 troubles reported for the 190,036 in service lines for this
sub-metric in February, 2,952 trouble reports for the 159,559 lines in service
in March and 2,917 trouble reports for the 157,650 lines in service in April
2002. Both the CLECs and BellSouth retail had no trouble reports for over
97% of the in service lines in all three months. There was less than 1%
difference in the report rates between retail and resale resuits for this sub-
metric for any of the three months. Many of the troubles due to wire and
facilities appear to be caused by CPE and/or CLEC problems. BellSouth
technicians will be trained on proper closeout procedures on troubles

involving CPE and CLEC interfaces.

Customer Trouble Report Rate / Residence / Non-Dispatch (A.3.2.1.2)

(February/March)
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There were 2,280 troubles reported for the 190,036 lines in service for this
sub-metric i;w February and 1,811 troubles reported for the 159,559 Iinc_es in
service in February 2002. Both the CLECs and BellSouth retail had no
trouble reports for over 98% of the in service lines in either month. There was
less than 0.7% difference in the report rates between retail and resale results
for this sub-metric for the two months. Of the 2,280 total February trouble
reports, 1,668 reports (73%) were closed as “no trouble found.” Of the 1,819
total March trouble reports, 1,173 reports (65%) were closed as “no trouble
found.” Without these “no trouble found” reports, CLEC resuits would have
been better than for the retail analogue for this sub-metric in both months.
One CLEC generated 83% of the February trouble reports and 78% of the
March 2002 trouble reports for this sub-metric. BellSouth met the retail

analogue comparison for this sub-metric in April 2002.

Customer Troubie Report Rate / Business / Dispatch (A.3.2.2.1)

(February/March)

There were 631 trouble reports for the 6,772 lines in service for this sub-
metric in February and 383 troubles reported for the 5,832 lines in service in
March 2002. In February and March, 87 (14%) and 55 (14%), respectively, of
the trouble reports were closed as “no trouble found.” BellSouth met the retail

analogue comparison for this sub-metric in April 2002.
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Customer Trouble Report Rate / Business / Non-Dispatch (A.3.2.2.2)

(Februarv/Mérch)

There were 335 troubles reported for the 6,772 lines in service for this suﬁ—
metric in February and 193 troubles reported for the 5,832 lines in service in
March 2002. Of the 335 total February trouble reports, 225 (67%) of the
reports were closed as “no trouble found.” Of the 193 total March trouble
reports, 110 (57%) of the reports were closed as “no trouble found.”
BellSouth met the retail analogue comparison for this sub-metric in April

2002.

Customer Trouble Report Rate / Design (Specials) / Dispatch (A.3.2.3.1)

(March)

There were 36 troubles reported in March 2002 for the 2,717 lines in service

for this sub-metric. Both the CLECs and BeliSouth retail customers received
over 98% trouble free service for the lines in service for this sub-metric for the
month. From a practical point of view, the CLECs’ ability to compete has not
been hindered even though the statistical results may technicaily show that
BellSouth failed to meet the benchmark/analogue. BellSouth met the retail

analogue comparison for this sub-metric in February and April 2002.

Customer Trouble Report Rate / PBX / Non-Dispatch (A.3.2.4.2) (March)
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There were only 15 trouble reports for the 7,292 in service lines for this sub- ~
metric in March 2002. BellSouth provided over 99.7% trouble free service for
both retail and the CLECs for this sub-metric in March. Of the 16 March
trouble reports, 11 (73%) were closed as “no trouble found.” From a practical
point of view, the CLECs' ability to compete has not been hindered even
though the statistical results may technically show that BeliSouth failed to
meet the benchmark/analogue. BellSouth met the retail analogue

comparison for this sub-metric in February and April 2002.

Maintenance Average Duration / PBX / Non-Dispatch (A.3.3.4.2) (March)

There were only 15 trouble reports for this sub-metric in March 2002. The
average repair interval for these 15 orders was 8.75 hours for CLLEC orders
compared to 4.05 hours for the retail analogue. There were no patterns or
systemic maintenance issues identified for any of these orders. BellSouth
met the retail analogue comparison for this sub-metric in February and April

2002.

% Repeat Troubles within 30 Days / PBX / Non-Dispatch (A.3.4.4.2)

(February/March/Aprit)

There were only 8 trouble reports for this sub-metric in February, 4 troubles

reported in March and 5 troubles reported in April 2002. The small universe
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of orders for this sub-metric each month does not provide a statistically -

conclusive comparison to the retail analogue.

% Repeat Troubles within 30 Days / ISDN / Dispatch {A.3.4.6.1) (February)

There was only one trouble report for this sub-metric in February 2002. The
small universe of orders for this sub-metric does not provide a statistically
conclusive comparison to the retail analogue. BellSouth met the retail

analogue comparison for this sub-metric in March and Aprii 2002.

Qut of Service > 24 Hours / Business / Dispatch (A.3.5.2.1) (April)

In April 2002, only 38 of the 370 service affecting repair orders for this sub-
metric were out of service longer than 24 hours. Of these 38 longer interval
orders, 17 of the trouble reports (45%) were received on Friday or Saturday
and were scheduled for and completed on Monday. BellSouth met the retail

analogue comparison for this sub-metric in February and March 2002.

Out of Service > 24 Hours / Business / Non-Dispatch (A.3.5.2.2) (February)

in February 2001, 10 of the 162 trouble reports were out of service longer
than 24 hours. Seven of the ten orders involved one customer and were out
of service due to a single switch failure. None of the remainder of the out of
service orders revealed any systemic maintenance issues. BellSouth met the

retail analogue for this sub-metric in March and April 2002.
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IL Summary

As stated in the Introduction to the Analysis of Performance Measurements
section, BellSouth met or exceeded the criteria for 737 of the 863 sub-metrics
(85%) for which there was CLEC activity in February, for 741 of 874 sub-

metrics (85%) in March and for 761 of 885 sub-metrics (86%) in April 2002.

During the three-month period of February through April 2002, there were a
total of 799 sub-metrics that had CLEC activity for all three months and that
were compared with either a benchmark or retail analogue. Of those 799
sub-metrics, 695 or 87% satisfied the comparison criteria for a minimum of

two of the three months.
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0-7 CentrexFiL{%) Dragnostic 3333% 6 B Diagnosu
07 |SONFL{%) Diagnostic 30 30% 33 : SR “Thagnostic

interval - Mechanized

08 [ResdencelFL{%)
O Business/FL(%)
0 Design (Specials)yFL(%

PBX/FL(%)

Clo
ol i ids

Centrex/FL(%)
SDNEL)

Reject interval - Partially Mechanized - 10 hours
0-8 Resxdenca/f L(%)

O
&

Business/FL(%)

Design (Specials)FL{%)

PBX/FL(%)

222

Centrex/FL(%)
SONFL(%)

F

joct Interval - Non-Mechanized
— FL(%)

lBusunessJFL[%}

Design (SpecialsVFL(%)

PEX/FL(%)

Centrex/FL(%)
ISDNFL (%)

Timeliness - Mechanized

Reskence/FL(%)

213 [CEERRR

Bustness/FL(%)

[eX: Design (SpecalsVFL{%)

0- PEX/FL(%)

O- Centrax/FL(%)

0 [ T(%)

FOC Timeliness - Partlally Mechanized - 10 hours

109 |Residenca/FL(%)

>=97%win1hr
>=97%win 1hr
>=97%wmn 1hr
>=G7%win1hr
>=97%win 1 he
>=97%win 1 hr

>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs

>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>= 85% win 24 hrs
>= 85% win 24 hrs

»>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 his
>=95% win 3 his
>=95% win 3 hrs
>=95% win 3 hrs

>=85% win 10 his

94 91%

10,420

96 60%

824

8572%

4,103

94 58%

683

000%

100 00%

98 33%

418

99 54%

431

97 44%

39

95 65%

23

50 00%

100 00%

10

99 60%

51,763

99 74%

1959

100 00%

e

Tul 1y

LI



A1122
A1123
A1124
A1125
A1126

A1131
At1132
A1133
A1134
A1135
A1136

At1id11
A11412
A11421
A11422
A11431
A11432
Al11441
A11442
A1145.1
A11452
A11461
A114862

A11511
At1512
A11521
At11522
A11531
AV1532
A11541
A11542
A115.51
A11552
A11561
A11562

A1161
A1162
A1163
A1164
A1165
A11886

A11711
A1t712
A11721
Al11722
A11731
A11732
A11741
A11742
A11751
A11752
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BellSouth Monthly State Summary

Florida, April 2002

0-9 Business/FL(%)

0-9 Design (Specials)/FL(%)

0-9 PBX/FL(%)

0-9 Centrex/FL(%)

09 |ISONFFL(%)

- Non-Mechanized

FOC Timeli

09 |Residence/FL(%)

0-9 Businass/FL(%}

0-9 Design (Specials)FL(%)

0-9 PBX/FL(%)

0-9 Centrex/FL(%)

0-9  |ISDNIFL(%)

FOC & Reject Response Comph

O-11 Residence/EDVFL(%)

0-11__ |Residence/TAG/FL(%}

0-11__ |Business/EDVFL{%)

0-11 Business/TAG/FL(%)

0-11 Design (Specials VEDVFL{%)

0-11 _ |Design (Specials \ TAGFL(%)

0-11__ {PBX/EDVFL(%)

O-11__|PBXTAGFL(%)

O-11  {CentrexEDVFL{%)

0-11__|Centrex/TAG/FL(%)

O-11 ISDN/EDUVFL({%)
'O_—I'mn RGIEL%)

FOC & Reject Response Completeness - Partially Mechanized

0-11__|Residence/EDVFL(%)

0-11__ |Residence/TAG/FL(%)

0-11 Business/EDVFL(%)

O-11__ |Business/TAG/FL(%}

0-11__ {Design (Speciais VEDVFL(%)
0-11__ |Desyn (Specials )y TAGFL{%)
011 |PEXEDVFL{%)

0-11__ |PBX/TAG/FL(%)

O-11___|CentrexEDVFL(%)

0-1 Centrex/TAG/FL(%}

0-11__ [ISDNEDIFL(%)

(X] AGIFL (%)

FOC & R Comph

511 [Resdencer L{%)

[0-11_|BusinessFL{%)
011 n (SpecalsyFL{%)

O-11__|PBX/FL{%)}

0-11__ |Centrex/FL{%)]
L

11 %!

FOC & R, R C fol

Residence/TAG/FL(%)

0- Business/EDVFL(%)
O- Business/TAG/FL(%)

O- Design (Specials VEDUFL(%)

0O-11__ IDesign (SpeciaisYTAG/FL{%)

0-11__ |PBXEDVFL{%)

0O-11__ |PBXTAGFL(%)

0-11__ Centrex/EDVFL(%)

0-11__{Cenlex/TAGFL{%)

Benchmark /
Analog

>=85% wn 10 hrs
>= 85% wn 10 hrs
>=85% wn 10 hrs
>=85% win 10 hrs
>=85% wm 10 hrs

>=85% w 5
>=85% w i o0 ('S
>=§5% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
»=85% win 36 hrs

>=95%
>=95%
>=95%
>=095%
>= 95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>= 95%

>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
»= 95%
>=95%
>=95%
>=G5%
>= §5%

>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%
>=95%

BST BST CLEC CLEC
Measure Volume Measure Volume

9295% 1,404
0 00% 1
0 00% 2
98 42% 570
99 24% 397
98 11% 106
100 00% 15

100 00% 2
95 45% 22
98 81%

98 96%

100 00%

96 99%

100 00%

9394%

95 74%

100 00%

99 54%

100 00%

100 00%

95 73% 1.031
94 52% 913
95 97% 149
94 59% 37
66 67% 6
96 §7% 33

100 00%

99 36%

100 00%

99 02%

Standard
Deviation

Stan lard
Esiog

b Apal v PR

ZScore

Sdldu o et 1t

Equify

REC R



A11761
A11762

A11811
A11812
A11821
A11822
A11831
A11832
A11841
A11842
A11851
A11852
A11861
A11862

At1191
A1192
A1183
A1194
A1185
A1196

A21111
A21112
A21121
A21122
A21211
A21212
Az21221
A21222
A21311
A21312
A2.1321
A21322
A21411
A21412
A21421
A21422
A2151
A21512
A21521
A21522
A2186.11
A21612
A21621
A21622

A22111
A22112
AZ2113
AZ2121
A22122
A22123

0672872002

BellSouth Monthly State Summary

Eatut st Apna 'O R Lra s
Altachimient TR

Florida, April 2002 Benchmark BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volune Deviation Error ZScore Equity
Io-1 1 IISDNJ'EDI.'FL(%] ] >=95% I .
11 ISDNTAG/FL{%) ] >=95% 100 00% | 1 -

FOC & Reject Resp Comph {Multipie Resp } - Partially Mechanized

0-11__ |Residence/EDVFL (%) >=95% 96 77% 31

0-11__ |Residence/TAG/FL({%) >=95% 95 12% 18 030

O-11 Business/EDVFL(%) >=95% 88 46% 26

O-11 Business/TAG/FL(%) >=95% 9251% 2,180

O-11 Design (SpecialsVEDVFL{%} >=95%

0-11 Design (SpecialsVTAG/FL(%) >=985%

0-11__ |PBX/EDVFL{%) >=95%

0-11 PBX/TAG/FL(%) >=95% 100 00% 3

0-11 C JEDVFL(%) >=95%

C-11 Centrex/TAG/FL(%) >=95%

0-11__ [ISDNEDVFL(%) >=95%

IEH AGFL(%) >=95% 100 00% 4
FOC & R Respanse Compk (Multiple Resp ) - Non-Mechanized
C-11 Resdenca/FL{%) >=895% 91 39% 987
D-11__|Business/FL(%) >=95% 91 43% 863

0- Igojgn_(_wl.(%) >=95% 9301% 143

0- PBX/FL(%) >=B5% 94 29% 35

O~ Centrex/FL(%} >=095% 100 00% 4

D1 %) >=95% 93 75% 32

[M - Provisionlng

Orgler Compietion interval »

Pd Residence/<10 Greuts/Dispalch/EL (days) Res 447 36,591 369 2.079 5 086 011466 6 7331 YES
P-4 Residence/<10 circurts/Non-Dispatch/FL (days) Res 0.86 600419 069 53732 1473 000663 | 252442 YES
P4 Residence/>=10 circuits/Dispatch/FL{days) Res 480 79 227 5 3806 175497 14345 YES
P4 Residence/>=10 circuits/Non-Dispatch/FL (days) Res 033 2 0080

P4 Jusiness/<10 arcuts/Dispalch/FL{days) Bus 300 39,180 319 235 8 008 0 52395 0 3704 YES
P-4 3usiness/<10 arcuits/Non-Drspatch/FL (days) Bus 150 47,2715 107 2812 4909 009528 45171 YES
P4 3usiness>=10 crcuts/Dispatch/FL(days) Bus 947 231 927 5 10072 4 55267 00441 YES
P4 1Business/>=10 circuitsNon-Dispatch/FL(days) Bus 413 15 7 50 2 3596 270719 -12436 YES
P4 |Design (Specalsy<10 circutts/Dispatch/FL(days) Design 3009 2,463 1323 13 22392 | 622666 11012 YES
P-4 Dasign (Specials V<10 circuits/Non-Dhspatch/FL{days) Design 872 550 767 12 7441 217147 0 4865 YES
P4 Desigh_(Specalsy>=10 circutsMispatch/FL(da Design 17 62 13 5347 .
P4 Design (Spacialsy>=10 circuts/Non-Dispatch/FL(days) Design 317 6 1602 —

P4 PBX/<10 crcuits/Dispatch/FL{days) PBX 14 00 82 15 00 3 21 147 12 43078 -0 0801 YES
P4 PBX/<10 circuits/Non-Dispatch/FL(days) PBX 5 84 193 2862 26 21187 442613 07284 YES
P4 PBX/>=10 arcuits/Dwspatch/FL{days) PBX 6033 3 73385 -

P-4 PBX/>=10 circuits/Non-Dispatch/FL (days) PBX 295 45 158 4 3866 201731 G 6766 YES
P-4 Centrex/<10 circuits/Dispaich/FL{days) Centrex 639 732 400 1 8453 845901 02822 YES
P-4 Centrex/<10 circuts/Non-Dispatch/Fl.(days) Centrex 153 1,303 167 25 3434 069338 -0 2007 YES
P-4 Centrex/>=10 circuts/Dispatch/FL{days) Centrex 10 39 66 12 906
P-4 Centrex/>=10 circuits/Non-Drspatch/FL(days) Centrex 348 95 250 2 6 408 457883 02103 YES
P-4 ISDN/<10 circuits/Mispatch/FL(days} _ ISDN 1704 578 833 3 20298 11 74957 07407 YES
P4 1ISDN/<10 circuits/Non-Dispatch/FL(days) ISDN 241 1,285 159 17 4 456 108780 07567 YES
P-4 ISDN/>=10 arcu%‘%ggalchﬁ%days) ISON 2763 8 1647
P4 N/>=10 cirrits/Non-Disoatch/F Lidavs) ISDN 387 56 400 2 5001 365396 -0 0359 YES
P-1 [R /<10 crrcunts/Facility/FL(days) Ras 83t 201 300 4 8517 4 30082 12343 YES
P-1 Residence/<10 arcuits/EquipmentFL{days) Res 000 0 000 0 YES |
P-1 Residence/<10 crcuits/Other/FL{days)  _ Res 1008 13 000 [t} 8967 YES
P-1 Residence/>=10 circuts/Faciity/FL(day: - Res 000 1] 000 0 YES  _
P Residence/>=10 circuts/EquipmentFL{.. ;.| Res 600 i 000 | [} YES
P-1 Residence/>=10 circuits/Other/Fi{days) Res 000 a 000 g i YES

RRVIIE )



BeliSouth Monthly State Summary

Florida, April 2002
A22211 P-1 [Business/<10 circuits/Facility/FL (days)
A22212 P-1 |Business/<10 circutts/Equipment/FL(days)
A22213 P-1 B /<10 circuits/Other/FL(days)
A22221 P-1 i'g 10 cucuts/Facility/FL (days)
A22222 P-1 Business/>=10 circuts/Equipment/FL(days)
A22223 P-1 Business/>=10 circuits/Other/Fi (days)
A22311 P-1 Design (Speciaisy<10 circuits/Facility/FlL(days)
A22312 P-1 Design (Speciaisy<10 circutts/Equipment/FL(days)
A22313 P-1 Design (Speciaisy<10 arcuts/Other/FL(days)
A22321 P-1 Design (Specialsy>=10 circuits/Facility/FL (days)
A22322 P-1 IDesngn {Specials}>=10 circutts/Equipment/Fi (days)
A22323 P-1 Design (Specials)>=10 cucuits/Other/FL(days)
A22411 P-1 PBX/<10 crcuts/Facility/FL (days)
A22412 P-1 PBX/<10 crcurts/Equipment/FL{days)
A224.13 P-1 PBX/<10 crcuits/Other/FL(days)
A22421 P-1 PBX/>=10 arcuits/Facility/FL (days)
A22422 P-1 PBX/>=10 circuits/Equipment/FL(days)
A22423 P-1 PBX/>=10 circuts/Other/Fi{days)
A22511 P-1 Centrex/<10 crcuts/Facility/FL(days)
A22512 P-1 Centrex/<10 crcuts/Equipment/Ft (days)
A22513 P- Centrex/<10 cwcuits/Other/Fi (days)
A22521 P- Centrex>=10 crcurts/Faciity/FL (days)
A22522 P- Centrex/>=10 circuits/Equipment/FL(days)
A22523 P-1 Centrex/>=10 crcuits/Other/FL(days)

A22611 {1

ISDN/<10 circurts/Facility/FL (days)

A22612 Ip-

ISDN/<10 crcurts/Equipment/FL(days)

ISDN/<10 crrcuits/Other/FL{days)

ISDN/>=10 crrcuts/Facilty/FL(days)

A22613 [
A22621 P-
A22622 P-1
A22623 -1

ISDN/>=10 crcuts/Equipment/FL(days)
[ISDNA=10 cwcuEﬁsr?FL(days)

A241 Residence/FL(%)
A242
A243 Design {5 IsVFL{%)
A244 PBX/FL(%)
A245 Centrax/FL{%)
A246 DNFL{%)

pardies - Non-Mi d
A251 Residence/Ft (%)
A252 Business/FL{%)
A253 Design (SpecialsVFL (%)
A254 PBX/FL(%)
A255 CentrexFL{%)
A258 BONFL{%)

Average Jeopardy Notice interval - Mechaniz. d
A271 P-2 Reswenca/FL (hours)
A272 P-2 Business/FL{(hours)
A273 P-2 Design (Specials)FL(hours)
A274 |P-2 PEX/FL{hours)
A275 P-2 Centrex/FL{hours)
A276 P2 |ISDNFL{hours)
Average Jeopardy Notice interval - Non-Mechanized

A281 P-2 Rasxi /FL(hours}
A282 P-2 Business/FL(hours)
A283 P-: Design {Specials JFL(hours)
A284 [ PBX/FL{hours}
A285 P-. Centrex/FL{hours}

06/28/2002

Benchmark /
Analog

Bus
Bus
Bus
Bus
Bus
Bus
Design
Design
Design
Design
Design
Design
PBX
PBX
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

Res
Bus
Design
PBX
Centrex
ISON

Diagnostic
Diagnostic
Diagnastc
Diagnostic
Diagnostic
Diagnoshc

>=48 hrs
>= 48 hrs
>=48 hrs
>= 48 hrs
>= 48 his
>=48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Lxiutit Apnl v PRY (1 1y

AUA e |1
BST BST CLEC CLEC Standard  Standard
Measure Volumsa Measure Volume Dewviation Error ZScore Equity
828 72 800 1 7 962 8 01666 00347 YES
000 0 000 0 ] YES
1250 6 000 0 11415 YES
000 0 000 0 YES
000 0 000 0 YES
000 0 000 0 YES
1500 2 000 0 1413 YES
000 i 000 0 YES
2527 1 000 0 25 495 f YES
000 0
000 0
800 1 0000
000 0 000 0 YES
000 0 000 0 YES
000 0 000 ) YES |
000 0 000 0 YES
000 [} 000 0 YES
000 0 G 00 0 YES
7 40 5 G 00 0 8295 YES
000 0 000 0 YES
000 0 000 0 YES
100 1 000 0 0 000 YES
000 ) 000 G YES
000 0 000 0 YES
000 0 000 )] YES
000 0 000 0 YES
000 0 000 0 YES
000 0 600 0 YES
000 0 000 0 YES
000 0 000 9 YES
0 60% 726,119 027% 57.217 000033 | ]
155% 88,785 055% 3075 000226 | >
17 84% 3,182
375% 320 000% 8 0 06800 YES
4 6%% 2,283 000% 1 021140 02217 YES
551% 1977 000% ) 007625 07230 YES
054% 1305 Diagnostic |
0 62% 481 Diagnostc
1t 12% 178 _Dragnostic |
0 00% 32 Diagnosti_|
0 00% 32 Diaguost
0 00% 17 Diagnoslic
12378 123
105 62 12
179 43 4
100 56 3
336 93 2

Tragnos
Ciaguiosiy

EEF RN



A286

A281
A282
A2093
A294
A295
A296

A2101
A2102
A2103
A2104
A21065
A2106

A211111
A211112
A211.121
A211122
A211211
A211212
A211221
A211222
A211311
A211312
A211321
A211322
AZ211411
A211412
A211421
A211422
A2115611
A2t1512
A211521
A211522
Az2116.11
A211612
A211621
A211622

A212111
A212112
A2121.21
A212122
Az212211
A212212
A212221
A212222
A212311
Az12312
A2123.21
A212322
A212411
A212412
A212421
A212422

06/28/2002

BellSouth Monthly State Summary
Florida, April 2002

[P-2~ [ISDN/FL{hours)

% JM Notice >= 48 hours - Mechanized
d /FL(%)

P2 IR

P-2 Business/FL(%)
P-2 Design (SpecialsVFL(%)

P-2 PBX/FL(%)

P-2 Centrex/FL(%)

2 |ISDNFL(%)

% Jeopardy Notice >= 48 hours - Non-Mechanized

P2 |Residencelr L{%)

P-2 B FL{%)

P-2 Desgn (Specials)FL(%)
P-2 PBX/FL (%)
P-2___|CentrexFL{%)
{F2 [ISDNFL(%)

% Missed Installation App

P-3 Rasid f<10 crcunts/Dispatch/FL(%})

P-3 Residence/< 10 circuits/Non-Dispatch/FL (%)
P-3 Residenca/>=10 circuts/Dispatch/FL(%)

| ) Residence/>=10 circuts/Non-Dispatch/FL(%)

P-3 Business/< 10 circuts/Dispatch/FL{%)

P-3 Business/<10 arcuits/Non-Dispatch/FL (%)

P-3 By />=10 cwrcunts/Dispatch/FL{%)

-3 Business/>=10 crcuits/Non-Dispatch/FL(%)

P-3 Design (Specialsy<10 crcurts/Dispatch/Fl (%)

P- Desy S, is)<10 circuits/Non-Dispatch/FL (%)
P-. Design (Specials)>=10 crcuitsMuspatch/FL (%)
P-3 Design Is)>=10 circutsMon-Dispatch/FL(%)

P-3 PBX/<10 circuits/Dispatch/FL{%)

P-3 PBX/<10 circuits/Non-Dispatch/FL (%)

P-3 PBX/>=10 cwcuts/Dispatch/FL{%)

P-3 PBX/>=10 circuits/Non-Dispatch/FL(%})

P-3 Centrexi<10 circusts/Dispatch/FL{%)
P-3 Centrex/<10 circuits/Non-Dispatch/FL{%)

P-3 Centrex/>=10 arcuts/Dispatch/FL(%)

P-3 Centrex/>=10 circutsMNon-Dispatch/fFL(%)

P-3 ISDN/<10 circuts/Dispatch/FL(%)

P-3 ISDN/<10 circusts/Non-Drspatch/FL{%)

P-3 ISDN/>=10 circuts/Dispatch/FL (%}
3 ISONS=10 circuits/Non-DispatchFL{%)

% Provisioning Troubles within 30 Days

[P= Residence/<10 cucuts/Dispatch/FL{%)

P9 Restdence/<10 circutts/Non-Dispatch/FL (%)

P-9 Residence/>=10 circuits/Dispatch/FL{%)

P-9 Res:dence/>=10 circuits/Non-DispatchiFL(%)

P-3 i }<10 circurts/Dispatch/FL{%)
{Po Jusiness/<10 circuits/Non-Dispatch/FL(%)
|P- 3usiness/>=10 crculls/Dispatch/FL(%)
X Jusiness/>=10 circurts/Non-Dispatch/FL(%)

| X Design_(Specialsy<10 circuts/Dispatch/FL(%)

| ) n ials)y<10 circuits/MNon-Dspatch/FL{%)

[ Design_(Specialsy>=10 cwcuns/Dispatch/FL(%)

V>=10 circuits/Non-Dispatch/FL (%)

IP-B Dasign (Sp
P-9 PBX/<10 crcuds/Dispatch/FL (%)
P9 PBX/<10 circuits/Non-Dispatch/FL (%)

P-9 PBX/>=10 crrcuits/Dispatch/FL{%)

P-9__ |PBX/>=10 crculls/Non-Dispatch/FL{%)

Benchmark /
Analop

Diagnostic

95% »= a8 hrs
95% >= 48 hrs
95% >= 48 trs
95% >=48 hrs
95% >= 48 hrs
§5% >= 48 tws

Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Res
Res
Res
Res
Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN

Res
Ras
Res
Res
Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX

BST BST CLEC
Measure Volume Measure

CLEC

Yolume

Standard  Standard
Deviation Error

Eabibal Apul 0PI Ly

ZScore

Allatiiment in

Equity

98 37%
100 00%
75 00% _Duag ety
100 00% l Dayiosuc
100 00%
Duagn
_Dugnusg
Diagnostic
4 89% 45 262 353% 2 464 0 00446
0 16% 681,747 026% 56.111 000018
306% 98 0 00% s 007898 | 0 35/
000% 2 )
144% 40,527 371% 340 0 00650
009% 47,902 040% 3.227 000054 58551 NO
418% 263 0 00% 13 005688 | 7353 YES
000% 18 000% a 0 00000 YES |
282% 2,589 11 76% 17 004028 | 22208 NO
070% 568 0 00% 165 0 00740 09523 YES
000% 16
000% 3
119% 84 0 00% 3 006373 01868 YES
000% 197 0 00% 29 000000 YES
0060% 3
000% 47 0 00% 6 0 00000 YES
339% 796 000% 1 018114 01873 YES
000% 1,320 000% 27 0 00000 YES
4 23% 71 )
100% 100 0.00% 2 007106 0 1407 YES |
227% 618 000% 3 008612 02631 YES |
0 08% 1,300 000% 21 000610 01261 | ¥tS
000% 9 B
000% 68 000% 2 0 60C00 YES
9 64% 49712 6 25% 3695 000501 6 5696 YES
362% 635,853 387% 58,086 000080 | 44180 NO
12 50% 80 000% 5 G 15245 08199 YES
10 32% 47 384 9 69% 413 001504 0 4235 YES
708% 46,132 491% 3,158 000472 45830 YES
20 44% 274 25 00% 4 020309 | 02246 YES
G 00% 12 000% 2 000000 YES
6 36% 2,390 952% 21 005349 05915 | YES.
318% 629 20 00% 5 007878 21351 NO
0 00% 8
000% 74 000% 1 0 00000 YES
395% 253 000% 12 005756 0 6866 VES
0 00% 4 000% i 000000 YES _J
2 00% 50 000% 6 0 06049 03307 YES
Hotdy
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Beii  uth Monthly State Summary

Florida, April 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Anaiog Measure Voiume Measure Volume Devtation Error ZScore Equity

A212511 P-9  [Cenlrex/<10 cecuits/Dispatch/FL(%) Centrex [ 949% 653 000%, 5 B 0 13160 07215 Yo
A212512 P-9 Cenlrex/<10 crcuits/Non-Dispatch/FL(%) Centrex | 695% 1,626 25 00% 20 . 005721 | 315t TNo
A212521 P9 Centrex/>=10 circuts/Dispatch/FL(%) Centrex 2391% 92 } B
A212522 P-8__ |Centrex/>=10 circuits/Non-Dispatch/FL(%) Centrex 12 20% 82 000% 3 019235 R
A212611 P- ISDN/<10 circuits/Dispatch/FL(%) ISDN 5 08% 748 000% 2 ] ViS5
A212612 P- ISDN/<10 circuits/Non-Dispatch/FL{%) ISDN 156% 639 000% 18 002586 76 | vis
A212621 P-9 ISDN/>=10 circuits/Dispatch/FL(%) ISDN 006% 3
A212622 P-9 ISONA>=10 mrwﬁ&spa:chﬂ(%) “DN 303% 66 G 00% 15 G 04903 56150 VES

Average C H Notice Interval - Mechanized s !
A2.1411.1 P-5 a/<10 circuts/Dispatch/FL(hours} Res 521 44,798 0 56 2,297 22 576 048297 96132 YES
A214112 P-5 Re /<10 circunsMon-Dispatch/FL{hours} Res 100 678,982 084 54 851 4969 0 02206 7 3025 YES
A214121 P-5 ce/>=10 circuts/Dispatch/FL(hours) Res 254 96 063 S 9418 4 32007 04412 Y£'sS
A214122  |P-5___ |Residence/>=10 ckcuitsiNon-Dispatch/FL{hours) Res 0 60 2 0519
A214211 P-5 Business/<10 circurts/Drspatch/FL (hours) Bus 299 40,214 103 243 17918 115284 17010 YES
A214212 P-5 Business/<10 circuts/MNon-Dispatch/FL{hours) Bus 260 47,388 087 2824 18 198 0 35251 49091 YES
A214221 P-5 Business/>=10 crcuits/Dispatch/FL(hours) Bus 713 261 153 8 35878 12 87779 04345 YFS
A214222 P-5 Business/>=10 circus/Non-Dispatch/FL{hours} Bus 1336 16 093 3 36 366 22 87969 05431 YES
A221431.1 P-5 Design {Specialsy/<10 circuts/Dispatch/FL{hours}) Design 16153 2,480 588 164 B
A214312 P-5 Design {Specialsy/<10 arcurts/Non-Dispatch/FL (hours) Design 16 84 563 66 942 ]
A214321 P-S Design (Specialsy>=10 circuts/Dispatch/FL{hours) Design 1105 16 30535
A214322 P-5 Design _{Specialsy>=10 circuits/MNon-Dispatch/FL(hours) Design 057 6 0667
A214411 P-5 PEX/<10 ciscuts/Dispatch/FL(hours) PBX 68 20 77 127 259 -
A214412 P-! PBX/<10 cucuts/Non-Dispatch/FL(hours) PBX 2553 190 002 7 183 900 70 77664 0 3604 YES
A214421 P-£ PBX/>=10 circurts/Drspatch/FL(hours) PBX 4328 3 70715 B
A214422 P-5 PBX/>=10 circutts/Non-| atch/FL{hours) PBX 4 40 47 103 1 24 998 25 26264 01334 Y[S
A214511 P5 |C /<10 crcunts/Dispatch/FL (hours) Centrex 1331 786 42757 T
A214512 P-5 Canirex/<10 circutis/Non-Dispatch/FL(hours) Centrex 320 1,311 G 70 1 18077 18 08356 0 1361 YES
A214521 P-£ Centrex/>=10 crcuits/Dispatch/FL(hours) Centrex 878 70 22826
A214522 P- C >=10 -Dispatch/FL (hours) Centrex 100 100 0811
A214611 P- ISDN/<10 circuitsDispatch/FL(hours) ISDN 113 41 577 241687
A214612 P-! ISDN/<10 circuits/Non-Dispatch/FL(hours) ISDN 549 1,294 027 9 36 952 12 36006 04227 YES
A214621 P- ISDN/>=10 circuits/Dispatch/FL (hours) ISON 14 55 7 26 902
A214622 X ISDNA=10 circurts/Non-Dispatch/Fi {(hours) ISDN 1353 67 55830 I

Average Compiletion Notice interval - Non-Meci . 1zed
A215111 P-5 Residence/<10 circuits/Dispatch/Fi (hours) Diagnostic 1575 . C o T
A2151.12 P-5 Residence/<10 circuits/Non-Dispatch/FL (hours) Diagnostic 821 SR Diagnoste
A215121 P- Resxiance/>=10 creutts/Dispatch/FL (hours) Diagnostic , ! _Diagnustr |
A215.122 P Residence/>=10 crcuts/Non-Dispatch/FL(hours) Dragnostic E R Diagnoshic
A215211 P- Business/<10 circuts/Dispatch/FL(hours) Diagnostic 2279 ey o Diagnostic
A215212 P- ysiness/<10 circuits/Non-Dispatch/FL{hours) Diagnastic 1219 ' .
A215221 P-! Jusiness/>=10 circuits/Dispatch/FL{hours) Diagnostic 12 06 I (onost
A215222 P-5 3usiness/>=10 cicuts/Non-Dispatch/FL(hours) Diagnostc 18 53 : X _Diaynosuc
A21531.1 P- Design_{Speciaisy<10 crcuits/DispatchiFL(hours) Diagnostic 117 38 ; . ; Diagnostic
A215312 P- Design {Specialsy<10 crcuits/Non-Dispatch/FL{hours) Diagnostic 238 ' tre
A21532.1 P- Design {Speciaisy>=10 circuts/Dispatch/FL{hours) Diagnostic Diagnusiic
A215322 P-¢ Desgn_(Specialsy>=10 circuts/Non-Dispatch/FL{hours) Diagnastic _Diagnostic |
A215411 P-5 PBX/<10 crcurts/Dispatch/Fi (hours) Diagnaostic 46 08 s P Diagnoshic
A215412 P-5 PBX/<10 circuits/Non-Dispatch/FL(hours) Diagnastic 29 40 ' @ _nagnoste
A2154.21 P-5 P8X/>=10 circuts/Dispatch/FL (hours) Diagnostic 3 Dragousin
A215422 P-5 PBX/>=10 circuits/Non-Dispatch/FL{hours) Diagnostic 1323 73 Miagiostic
A215511 P- Centraxi<10 circuitsMrspatch/FL{hours) Diagnostic 4360 Diagiostic
A215512 P- Centrex/<10 circuts/Non-Dispatch/FL{hours) Diagnoshe 1525 GNust
A215521 P- Centrex/>=10 aircuits/Dispatch/FL{hours) Diagnostic Diagriosic
A2156522 P- Centrex/>=10 circuits/Non-Dispatch/FL{hours) Diagnostc t4 00
A215611 P-5 ISDN/<10 cucurls/Dispatch/FL(hours) Diagnostic 16 47
A215612 P-5 ISDN/<10 circuits/Non-Dispatch/FL(hours) Diagnostic 13 44
A215621 P-5 ISDN/>=10 circurts/Dispatch/FL(hours) Diagnostic
A215622 P-5 ISDN/>=10 arcuits/Non-Dispatch/FL {hours) Diagnostic 1400
06/28/2002 Loty



A217111
A217112
A217121
A217122
A217211
A217212
A217221
A217222
A217311
A217312
A217321
Az217322
A217411
A217412
A217421
A217422
A217511
A217512
A217521
A217522
A217611
A217612
A217621
A217622

Az218111
A218112
A218121
A2181.22
A2182.11
A218212
A218221
A218222
A218311
A21831.2
A218321
A218322
A218411
A218412
A218421
A2184.22
A218511
A218512
A2185.21
A218522
A2.186.11
A218612
A2186.21
A218622

A219111
A219112
A219121
A218122
A219211
A21921.2
A219221

06/28/2002

BellSouth Monthly State Summary
Fiorida, April 2002

Total Service Order Cycle Time - Mechanized

P-10__ |Resudencei<10 crcuds/Dispatch/FiL {days)

P-10 Restd /<10 circuits/Non-Dispatch/FL{days)
P-10 Resid [>=10 cucuits/Dispatch/FL{days)

P-10 Resid />=10 cucuts/Non-Drspatch/FL(days)
P-10 Business/< 10 circuits/Dispatch/FL{days)

P-10 Business/< 10 circuits/Non-Dispatch/FL(days)

P-10 Bl />=10 circuits/Dispatch/FL{days)

P-10 Business/>=10 circuits/Non-Dispatch/Fi (days)
P-i0_ |Design (Specials¥<10 circuits/Dispatch/FL(days)
P-10 Design (Specialsy<10 circuits/Non-Dispatch/FL(days)
P-10 Design (Specialsy>=10 crcuts/Dispatch/FL(days)
P-10 Design (Specialsy>=10 crcuts/Non-Dispatch/FL{days}
P-10 PBX/<10 crrcuits/Dispatch/FL(days)

P-10 __ |PBX/<10 circuits/Non-Dispatch/FL(days)
P10 [PBX/>=10 circuits/Dhspatch/Fl(days)

P-10__ [PBX/>=10 circurts/Non-Dispatch/FL (days)
P-10__[Centrex/<10 crcuts/Dispatch/FL(days)

P-10__ |Centrex/<10 circuts/Non-Dispatch/FL(days)

P-10 _ |Centrex/>=10 circuts/Drispatch/FL(days)

P-10  |Centrex/>=10 circurts/Non-Dispatch/FL(days)

P-1 ISDN/<10 circunts/Drspatch/FL(days)

P-1 ISDN/<10 circurts/Non-Dispatch/FL(days)

P-1 ISDN/>=10 circurts/Dispatch/FL(days)

1 BONA=10 cucui at {days)

Total Service Order Cycle Time - Partlally Mechanized

[Residence/<10 crcuits/Dispatch/F L (days)

|Resv.'lencal<1 crcuits/Non-Dispatch/FL(days)

2

Residenca/>=10 crcuts/Dispatch/FL(days)

Residence/>=10 circuts/Non-Drspatch/FL{days)

Business/<10 arcuts/Dispatch/FL(days)

Business/<10 crcuts/Non-Dispatch/FL(days)

Business/>=10 circuits/Dis

Business/>=10 crcunts/Non-Dispatch/Fi (days)
1p- Specials)<10 circuits/Dispatch/FL{days}
IP- Design_(Specials)'<10 circuits/Non-Dispatch/FL(days)
| ] Desgn_(Specialsy>=10 circuits/Dispatch/FL{days)
P-10 _ |Design (Specials)/>=10 circuits/Non-Dispatch/FL{days)
P-10 PBX/<10 circurts/Dispatch/FL(days)
P-10 PBX/<10 circuits/Non-Dispatch/FL(days)
P-10 PBX/>=10 circuts/Dispatch/FL(days)
P-10 PBX/>=10 circuts/Non-Dispatch/FL(days}
P-10 Centrex/<10 circuits/Dispatch/FL{days)
{P-10__|Centrex/<10 circutts™on-Dispatch/FL(days)
Jp-1 Centrex/>=10 circuits/Dispatch/FL{days)
IP1 Centrex/>=10 circurts/Non-Dispatch/FL(days)
IP-1 ISDN/<1( /Dispatch/FL{days)
P-1 ISDN/<10 aircuts/Non-Dispatch/FL(days)
P-1

5]

ISDN/>=10 circuits/Dispatch/FL(days)
) |BONS=10 ﬁrmmnmpal_é(mﬂ(days)

Total Service Order Cycie Time - Non-M
[P-0__|Residencal<10 circuits/Dispaich/FL (days)

P-10 Residence/<10 circuts/Non-Dispatch/FL(days)

P-10 dence/>=10 its/Dispatch/Fi(days)

P-10 idence/>=10 circuits/Non-Drspatch/FL(days)

P-10__|Business/<10 arcutts/Dispatch/FL (days)
P-10 Business/<10 cucuts/Non-Dispaltch/FL(days)
P-10 __|Business/>=10 circuts/Dispatch/FL(days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoshc
Diagnostic
Diagnostic
Dragnostic
Diagnosuc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Dhagnostic
Dragnostc
Diagnostic

Dhagnostc
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosuc
Diagnostic
Diagnastic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Dragnostic
Dhagnostic
Diagnostic
Diagnostic
Driagnostic
Diagnostic
Diagnosbc

Dragnostc
Diagnostic
Diagnostic
Diagnostic
Dragnosuc
Duagnostic
Diagnostic

BST
Measure

BST
Volume

Eelubat Apal 1L 1M it
All st Th

Standard  Standard
Deviation Estor ZScoure Equily

Dlagflg

Diagiios

@yt

Dl.;)gllusln

_Dragnostic 1
Dia t

Oiagnioshie |

Diagriostic

Diagnostic

Diagiisuc |

Diagnostic

Dhagnostic

Duagnostic |

Dragnostir |

Diagnos

Diagnostic |

Diagnostic

Ehagngstic

| Duagnostc

| Diagnostic

Diagnosic |

§ Diagnostic

Diagnosti._

Dragnostc |

Diagnustic

Diagnostic |

Diagnosti. |

| Driagnostc

Diagnostic

Diagnostic

Diagnustic

Diagnosuc

_Dragnosuc

hagnostic |

[ETTE

Diagiost: |

_Diagniusix

2l |
e

Diagnus

Drdgnostic

CLEC CLEC
Measure Volume
392 1531
068 38,719

218 5
340 103
109 1.153
408 1
302 247
118 11 926
390 43
216 1,060
480 2
906 1
376 81
170 242
344 A
212 161
2034 1

Diagnosti

ot g
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BellSouth Monthly State Summary

Florida, April 2002 Benchmark / est BST CLEC CLEC Standard  Standard

Analog Measure Voluine Measure Volume Deviation Etcor ZScore Equity
A219222 P-10 _ JBusiness/>=10 circuits/Non-Dispalch/FL{days) Diagnostc I "‘ii"“ .
A218.311 P-10__ JDesign (Specialsy<10 circuits/Dispatch/FL{days) Diagnostic 496
A219.312 Design {Specials)i<10 circuitsMon-Dispatch/FL (days) Diagnostic 885
A219321 D IsV>=10 circuitsMispatch/FL (days) hagnostic
A219322 : i 0 circuits/Non-Dispatch/FL(days) Dragnostic
A219411 weuitsi Diagnostic
A2184.12 PBX/<10 circuits/Non-{kspatch/FL{days} Diagnostic
A218421 [P PBN/>=10 circuitsMispatch/FL(days) Dragnostic
A2194.22 lg— PBX/>=10 ciecults/Non-Dispatch/Fl (days}) Diagnostic
A218511 [P Conrexi<10 circuits/Dispatch/FL(days) Dragnostic
A218512 .10 lCentrex/<10 circuits/Non-Dispalch/FL{days) Diagnost:
A2198521 P-10__ {Centrex/>=10 circuits/Dispatch/FL {days) Diagnostic !
A219522 P- Contrax/>=10 circuits/MNon-Dispatch/FL(days) Diagnostic ] Diagnosie
A2196.1.1 N WCUISN a Diagnostic Draghosin
A219612 N g Diagnosti _ia_q St
A219621 Diagnostic Fy N
A218.822 Diagnoste v ~paduost,
A221.11 Diagooste 1 Brannonte
A221112 Diagnostic X {;,T‘:'L”_‘(;,:j“ <
Az21121 Diagnostc E '9@9 "
A221122 Diagnostic Drays
A221211 Diagnostic N
A221212 Diagnostic
A221221 Diagnostic
A2222 Diagnostic
A2213.11 Diagnostic
A221312 Diagnostic
A221321% Diagnostic Dragnosin
A221322 Diagnostic POl g,w -
A2214.11 Diagnostic
A221412 Diagnostic " Dagrost
A221421 Diagnostic ’ ‘l'_)vgmm-m@
A221422 Diagnostic : T
A221511 Diagnostic .
A221512 P- Centrex/< 10 circuits/Non-Dispatch/FL (days) Diagnostic Dnannc»m
A22152.1 P- Contrex/>=10 circuits/ispatch/FL{days) Diagnostc Dragnosic
A221522 P- Centrex/>=10 clrcults/Non-Dispatch/FL{days) Diagnostic :
A2216.1.4 P-10__ |ISDN/<10 circuits/Dispatch/FL{days) Diagnostic
A2216.1.2 P-10 ISDN/< 10 cirguitsiMNon-| Mgdays) Diagnostic
AZ21621 P10 HISDNA=10 ciccuits/Di Diagnostic
A221622 - =1( CHcuil s daﬁ) Diagnostic

Totai Seevice Order Cyche Time (offered) - Partially Mechanized

Aa222111 [P0 [Residencel<10 chcults/Dispalch/Fi{oays) _ Diagnostic
A222112 P-10_ [Residencel<10 circuitsNon-Dispatch/FL (days) Dragnostic
A222121 P-10 __ |Residence’>»10 circuits/Dispatch/FL{days) Diagnostic Diagnostic
A222122 P | Residence/>=10 circuts/Non-Dispatch/FL{days) Diagnostic Dragnosuc
A22211 P-10_ Busingss/<10 ciccuitsDispatch/FL{days) Diagnostic : .
A222212  [P-10__ IBusinessi<10 circuitsMon-Dispatch/FL{days) Diagnostc
A222221 [P-10 _ |Business/>=10 circuits/Dispatch/FL{days Dragnostic
A222222 w-tomm Dispatch/FL(days Diagnostic
A2223.11 [P-10__ [De pecialsi/<10 circuitsDispatch/FL {days Diagnostic S o I e w
A222312 [P0 [Design (Specialsi<10 circuits/Non-Dispatch/FL(days) Diagnostic ; Sk B Diagrost
A222321 710 [Design (Specialsy>=10 crcuis/Dispaich/Fi{days Diagnostic T W R RO O:ag: s
A222322 B Wﬂ&&@m Diagnostic : Dagriostn.
A222447 P- PBX/<10 circuits/Dispaich/FL{days) Diagnostic ; : . i 4
AZ22412 P-10__ |PBX/<10 citcuits/Non-Dispatch/FL(days) Dragnostc
A222421 P- PBX>=10 drcuits/Dispatch/FL (days) Dragnostic

06/28/2002 ot 44



A222422
A222511
A222512
Az22521
A222522
A222611
A22261.2
A222821
A222622

A223111
A223112
A223121
A223122
A223211
A223212
A223221
A223222
A223311
A223312
A223321
A223322
A223411
A223412
A223421
A223422
A2235.11
A223512
A223521
A223522
A223611
A22361.2
A223821
A223622

A22411
A22412
A22421
A22422
A22431
A22432
A22441
A22442
A22451
A22452
A22461
A22462

A225111
A225112
AZ225121
A225122
A225211
A225212
A225221
A225222
A2253.11
A225312

06/28/2002

BellSouth Monthly State Summary
Florida, April 2002

P-10 _ |P8X/>=10 ciculls/Non-Dispatch/FL(days)

P-10 Cenlrex/<10 circuits/Dispatch/FL(days)

P-10 _ |Centrex/<10 circuits/Non-Dispatch/FL{days)

P-10 _ |Centrex/>=10 circuits/Dispatch/FL(days)

P-10 __|Centrex/>=10 circuts/Non-Dispatch/FL{days)

P-10 ISDN/<10 circuits/Dispatch/FL(days)

P-10 _ [ISDN/<10 circuits/Non-Dispatch/FL (days)

P-10 ISDN/>=10 circuns/Dispatch/FL(days)
-10 N/>=10 circui -Dispa days)

Total Service Order Cycie Time {offered) - Non-M d

P-10 Residence/<10 circuits/Dispatch/FL(days)

P-10 Residence/< 10 circuits/Non-Dispatch/FL(days)

P-10 jance/>=10 crcuts/Dispatch/FL{days)

Business/<10 arcuwawhlﬂgdayg)

P-10 Resklence/>=10 circuts/Non-Exspatch/FL(days)
,P-w
P-10

/<10 spatch/FL (days}
P-10 Business>=10 circu galch.'FL(daE)
P-10 £>=10 circuits/Non-Dispatch/FL(days)
'P—m Design {Specials)y<10 circuts/Dsspatch/FL{days)
P-10 Si sY<10 arcuitsMNon-Dispatch/FL{da:
| Design {Specials)/>=10 cucurts/Drspatch/FL{days)

Speciats)>=10 cicuits/Non. atch/Fi(days)

2IE

3X/<10 cucuits/Dispatch/FL(days)

PRX/<10 crcurts/Non-Dispatch/FL(days)

(=113 (=1 [=] (=]

PBX/>=10 circuits/Dispatch/FL(days)
PBX/>=10 crcuts/Non-Dispatch/FL (days)

=11=]

Centrex/<10 circutts/Dispatch/FL{days)

Centrax/<10 circutts/Non-Drspatch/FL(days)

Centraxi>-10 circurts/Drspatch/FL{days)

8x/>=10 crcuts/Non-Dispatch/FL(days)

'SDW<1° Sirculs/Dispatoh/FL(days)

DN/<10 circutsMNon-Dispatch/FL{days)

lSDNI>—1D circuits/Dis| da
SONA>=10 wwm‘am &Fﬁdayﬁ)

% Completions w/o Notice or < 24 hours
P56 Residence/Dispatch/FL(%)
P-£ Residence/Non-Dispatch/FL(%)

P-€ Business/Dispalch/FL{%)

P- Business/MNon-Dispatch/FL(%)

Pt |Design (SpecalsVDispalch/FL{%]

P Design (SpecialsyNon-Dispatch/FL{%)

P PBX/Dispatch/FL{%)

P PBX/Non-Dsspatch/FL(%)

P Contrex/Dispatch/FL{%)

P-£ Centrex/Non-Dispatch/FL (%}

Ej ISDN/D: alcthL %

- : ¥g)
Sevvice Order Accuracy
P11 lRasidencaI<1 0 crcutsispatch/FL(%)
P-11 Residence/<10 circutts/Non-Dispatch/FL(%)
P- Residence/>=10 circuits/Dispatch/FL(%})
P- d {>=10 circurts/MNor-Dispatch/FL(%)
P- Business/<10 circuts/Dispatch/FL(%)

P-1 Business/<10 arcuits/Non-Dispatch/FL(%)

P-11 __ |Business/>=10 circuts/Dispatch/FL(%)

P-1 Business/>=10 circuils/Non-Dispatch/FL(%)

P-1 Design (Specials¥<10 arcuits/ispatch/FL{%)

P-1 Design {Specials)/<10 circuts/Non-Dispatch/FL(%)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnastic

Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnosbic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnashc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostic

Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnoshc
Dragnostc
Diagnostic

>=95%

=95%
>=95%
>=95%
>=95%
>=95%
»=95%
>= 95%
>=95%
>=95%

BST
Measure

BST
Volume

Ealnbal Apod du FM T g
Allacluseid 1k

CLEC CLEC Standard  Standard
Measure Voiume Deviation Ervor ZScure | XTI
Dlag!nubm
| Diagno
Diagnosi.
369 70 e Diagnostc |
180 193 SRR ()i 05iiC
? f_Diagnosuc
Dragnos'«
364 29 Diagnostic
222 136 3 Dagnostic |
2034 1 Diagnosuc |
o Dragnostic
497 7 _Dhagnostic
10 61 7 3 iagnostic
fhagnostic.
. Dlagn(étnﬂu_
522 1 Diagnostc
493 10 ¢ |
- ¥ Diagno
13 2 . Diagnost |
473 1 Diagnostc
340 21 ) Diagnostc
’ Dragnostic
372 2 § Diagnostc |
1237 2 £ Diagnosu., |
342 7 Duagnoste
Diagnostic |
527 1 E ) : Diagnostic
8.55% 2211 ¥ S B Oiagiostc
17 79% 54,006 : Co : Diagngsti.
12 94% 255 Dlagno)ln
15 84% 2,822 Diagnostic
4375% 16 § Diagnustic
769% 13 _Dragnosuc.
000% 1 § Diagnostc
667% 30 Diagnoslic
0 00% 1 Diagnostic
000% 27 DldMJ" |
000% 3
23 81% 21
96 55%
94 29%
88 24%
95 76%
97 93%

77 78%

EXUEE
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BellSouth Monthly State Summary

Florida, April 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
A225321 fP-11 [Design (Specialsy>=10 circuts/Dispatch/FL{%) 1 >=95% 100 00% | 1 YES
A225322 [P-17 [Design (Speciais)/>=10 circaits/Non-Dispatch/FL(%) 1 >=95% 3000% | 20 N
IReule - Maintenance and Repalr ]

Missed Repalr App

A3111 [M&R-1 TResidence/Drspatch/FL{%) 7] Res 7 25% 73,306 422% 2,912 0 00490 61765 YES
A3112 JM&R-1_[Residence/Non-Dispatch/FL(%) 1 Res 0 90% 46,536 2571% 1,596 0 00241 £ 9046 NO
A3121 M&R-1 [Busi patch/FL{%) Bus 689% 14,805 7 00% 514 001136} 01006 YES
A3122 MER-1_|Business/Non-Dispatch/FL (%) Bus 231% 10,639 215% 319 0 00854 0 1380 YLS
A3131 MAR-1_|Design_(SpecalsVDispatch/FL(%) Design 165% 1,816 000% 20 0 02866 05784 YES
A3132 [M&R-1_|Design_(SpecialsyNon-Dispatch/FL{%} Design 063% 2075 0 00% 24 001620 0 3868 YFS
A3141 MAR-1_|PBX/Dispalch/FL{%) PBX 2310% 368 0 00% 14 011476 20127 YES
A3142 M&R-1_|PBX/Non-Dispatch/FL(%) PBX 484% 283 000% 5 0 09684 05602 YES
A3151 {_M&RA Centrex/Dispatch/FL{%) Centrex 1324% 1,299 000% 3 019591 06759 YES
A3152 MZER-1_|CentrexNon-Drspatch/FL(%) Contrex 483% 1036 0 00% 1 021442 02251 | YES
A3161 MAR-1_[ISDN/Dispatch/Ft (%) ISON 251% 279 000% 4 007876 03186 YES
A3162 SN[ Drspatch/FL{%) ISDN G 86% 454 000% 1 009355 00942 5
A3211 Res 171% 4,280,257 185% 157 650 000034 | 41184 NO
A3212 Res 108% 4289257 101% 157,650 000027 | 27170 YES
A3221 Bus 126% 1177933 118% 43,656 0 00055 14545 YES
A3222 MAR:2 |Business/MNon-Dispalch/FL{%) Bus 090% 1177933 073% 43.656 000046 37236 YES ]
A3231 MA&R 2 |Design (SpeclaisyDispatch/Fi(%) Design 127% 143,222 064% 3129 000203 | 30900 YES
A3232 M&R-2 |Design_(SpeciaisyNon-Drspatch/FL(%) Design 145% 143,222 077% 3129 000218 31344 YES |
A3241 MSR-2 |PBX/Dispatch/FL{%) PBX 019% 190,680 027% 5,091 000062 | 13146 YES
A3242 MER-2_|PBX/Non-Dispatch/FL{% PBX 015% 190,690 0 10% 5.091 0 06055 09649 YES
A3251 MER-2_|Centrex/Dispaich/FL(%) Centrex 056% 233,045 030% 987 000238 10643 YES
A3252 MER-2_|Centrax/Non-Dhspatch/F{ (%) Ceatrex 044% 233,045 010% 987 000213 16139 YES
A3261 M&R-2 [ISDN/Dispatch/FL(% ISDN 007% 406.102 0.09% 4.344 000040 | 05848 | YES
A3262 -2 -Dispalch/FL(% ISDN 011% 306,102 002% 4.344 000051 17406 YES
Maintenance Average Duration
A3314 MER-3 |Residence/DispatchvFL{hours) Res 16 22 73,306 1399 2912 20780 | 030266 | 56881 YES
A3312 Residence/Non-Dispatch/FL{hours) Res 516 46,536 £15 1.596 13457 | 034256 00271 YES
A3321 Business/Dispatch/FL(hours} Bus 1248 14,805 1257 514 20 006 089760 | 01095 YES
A3322 Business/Non-Dispatch/FL (hours) Bus 389 10,639 294 319 11148 063347 14954 YES
A3331 n_(SpecialsyDispatch/FL(hours) Design 529 1,816 609 20 12239 275167 | -02878 YES
A3332 Design_(SpecalsyNon-Dispatch/FL{hours) Design 222 2,075 178 24 4002 082169 05327 YES
A3341 B atch/FL{hours) PBX 14 38 368 860 14 24688 | 672257 | 08601 YES
A3342 PBX/Non-Dispatch/FL (hours) PBX 396 289 6 50 5 7158 322883 | 07890 v
A3351 CentrexDispatch/FL{hours) Centrex 14 69 1,299 300 3 18888 | 1091766 | 10708 .
A3352 [MER-3_[CentrexMon-Dispatch/FL{hours) Centrex a9 1,036 100 1 080 908473 | 03288 )
A3361 MER-3 | ISD%M:WFL?IDWS[ ISDN 574 279 328 4 6392 321908 | 07635 Y
A3362 lmr patch/FL{hours) ISDN 08 454 747 1 5627 563366 07762 vis |

% R t Troubles within 30

A3411 MBR-4_[ResidenceDispatch/FL{%) Res 16 48% 73,306 11 54% 000684 | 57762 YES
A3412 ResidencaMNon-Dispatch/FL(%) Res 14 46% 46,536 10 58% 000895 43213 YES
A3421 Business/Dispatch/F (%) Bus 13 18% 14,805 1031% 001517 18768 YES |
A3422 Business/Non-Dispatch/FL(%) Bus 1377% 10.639 909% 001958 | 23838 YES
A3431 Design (SpecialsVDispatch/FL(%) Design 20 70% 1,816 500% 005110 17239 | vES
A3432 esign_(SpecialsyNon-Dispatch/FL(%) Design 17 16% 2,075 417% 007740 16783 YES
A3441 PBX/Dispatch/FL(%) PBX 1332% 368 7 14% 008251 06672 YES
A3d4a2 PBX/Non-Dispatch/FL(%) PBX 10 38% 289 40 00% 013758 | 21529 NO
A3451 Centrex/Dispatch/FL{%) Centrex 1247% 1,299 0 00% 019097_] 06530 YES
A3452 Centrex/Non-Dispatch/FL(%) Centrex 1130% 1,036 000% 031784 | 03584 YES
A3461 patch/FL(%) ISDN 1505% 279 25 00% 018008 | 05523 YES |
A3462 . on-Dispatch/FL{%) ISDN 903% 454 0 00% G28664 | 03147 YES
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A3511
A3512
A3521
A3522
A3531
A3532
A3541
A3542
A3551
A3552
A3561
A3562

Ad1

Ad42
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BellSouth Monthly State Summary

boatibal Apid G2 ML aLa
Allat et 1K

Florida, April 2002 Benchmark / BST BST CLEC CLEC Siandard  Standard
Analog Measure Volume Measure Volume Deviauon Error ZScote Equity

QOut of Service > 24 hours
M&R-5 |Residence/Dispatch/FL(%) Res 1141% 47,449 8 38% 2,101 000709 | 42819 YES
MER-5 |Resmence/Non-Dusga|cthu%) Res 309% 11,261 219% 554 j ooores | 12378 ES
MER-5 |BL Dispatch/FL{%) Bus 759% 9,180 1027% 370 001405 -19064 |
MER-5 |Business/Non-Dispatch/FL{%) Bus 177% 3957 132% 151 001093 04067
MAR-5 {Design (SpecialsyDispatch/FL{%) Dasign 165% 1.816 000% 20 0 02866 05764 YES
MSR-5 |Design (SpecialsyNon-Dispatch/FL(%) Design 063% 2,075 000% 24 001620 0 3868 YES
M&R-5 |PB. atch/FL(%) PBX 1126% 362 000% 12 009304 12100 YES
MAR-5 |PBX/Non-Dispatch/FL(%) PBX 170% 235 000% 5 0058468 D 2912 YES
M&R-5 |Centrex/Dispatch/FL(%) Centrex 1521% 894 000% 3 020770 07324 YES
MAR-5_|CentrexNon-Dispatch/FL(%) Centrex 409% 367 000% [ YES
M&R-5 |ISDI atch/FL(%. ISDN 217% 277 0 00% 4 007331 02955 YES

-5 atch/FL(%) ISON 088% 454 0 00% 1 0 69355 00942 YES
{Resate - Bung |
Invoice Accuracy
BT TFO%) BST - State % ! A [ 7
Mean Time 1o Deliver invoices - CRIS

BST-Regen  [38B 1 T T IS

{B-2~ JRegion{busiess days)

1ot 1y
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BellSouth Monthly State Summary
Florida, April 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Esror ZScore Equity
Unbundled N k EI ts - Ordering ]
% Rajected Service Reguests - Mechanized
B111 0-7 Switch Ports/FL{%) Diagnostic Diagnrost
B112 0-7 Local Iinteroffice Transport/FL{%) Diagnostc Q@Q”‘T- .
B113 O-7 Loop + Port Combinatons/FL(%} Diagnostic Diagnost:
B114 O-7 Combo Other/FL{%) Diagnostic 50 00% Diagi
8115 O-7 xDSL (ADSL, HOSL and UCLYFL{%) Diagnostic 23 69% Diagnu
B116 0-7 ISDN Loop {UDN, UDCVFL(%} Dragnostc 17 50% Drag n
B117 0-7 ine Shanng/FL(%) Diagnostc 30 84% Diagnnsie
B118 0-7 W Anaiog Loop Design/FL{%) Diagrostic 16 36% Diagr
B119 0-7 W Analog Loop Non-Design/FL{%) Dagnostic 10 96%
B1110 0-7 2W Analog Loop w/INP Design/FL{%) Diagnostic i Dia auo:‘,‘T
B1.111 0-7 2W Analog Loop wilNP Non-Design/FL{%) Diagnostic Diagnosts.
B.1112 0-13 _ 12W Analog Loop wiLNP Design/Ft (%) Diagnostic 64 10% .
B1113 0-13  |2W Analog Loop wiLNP Non-Design/FL{%) Diagnostic 91 67%
81114 O-7 Other Design/FL(%) Diagnostc Diagnustic
B1115 0-7 Other Non-Design/FL(%) Diagnosuc Diagnostc
B1116 o-7 INP Standalone/FL(%) Diagnostic
B1117 ©-13__[LNP Standaione/FL(%) Diagnosuc
% Rejected Service Requests - Partially Mechanized
B121t 0-7 Switch Ports/FL{%) Diagnosuc B Oagnostc
B122 O-7 Local Interoffice Transport/Fi(%) Dragnostic R Diagnustic
B123 0-7 Loop + Port Combinatons/FL{%) Diagnostic Diagnastic
B.1.24 0O-7 Combo Other/FL(%) Diagnostc 0 00% 8 Diagnostic |
B.125 0-7 xDSL (ADSL, HDSL and UCLYFL(%} Diagnostic 333% Diagnosts |
B1286 0-7 ISDN Loop (UDN, UDC)FL{%) Diagnosuc 10 45% Diagnostu |
B127 0-7 Line Shanng/FL{%) Diagnostic 38 03% b Diagriostic
B128 0-7 2W Analog Loop Design/FL{%) Diagnostic 24 63% _Diagnosiic |
8129 O-7 2W Analog Loop Non-Design/FL{%) Diagnostic 15 76% B Diagnosti
81210 0-7 2W Analog Loop wiNP Design/FL{%} Dragnostic Diagnost
B1211 O-7 2W Analog Loop wiiNP Non-Design/FL(%) Diagnostic ) Diagnostic
B1212 0-13  {2W Analog Loop wiLNP Design/FL(%) Diagnostic 3381% Diagustic
B1213 0-13 2W Analog Loop wiLNP Non-Deﬁs_lgn!FL(%) Diagnostic 25 60% Diagnostu_
B1214 0O-7 Other Deskyn/FL(%} Diagnostic 50 95% Diagnoshc
81215 Q-7 Other Non-Design/FL{%) Diagnostic 3351% Diagnostic
B1216 O-7 INP Standalone/fL{%) Diagnostic | Diagnost
B1217 3 |LNP Standalone/FL{%) Diagnostc 3378% Diagnostic
% Rojocted Service Requests - Norn-Mechanized .
B131 0-7 Switch Ports/FL{%) Diagnostic Diagnoshic
B132 o-7 Local Interoffice Transport/FL(%) Diagnostic 4857% Duagnostic
B133 O-7 Loop + Port Combinations/FL{%) Diagnostic 38 29% Diagnustic
B134 O-7 Combo Other/FL(%} Diagnostic 66 67% Diagnostic |
B135 O-7 xDSL (ADSL, HDSL an¢ UCLVFL{%) Diagnostic 25 84% Diagnostc
B136 0-7 ISDN Loop (UDN, UDCYFL{%) Dragnostic 1357% _Diagnostic
B137 0-7 Ling Shanng/FL(%) Diagnostic 22 94% Diagaostc
B138 0-7 2W Analog Loop Design/FL{%) Diagnostic 37 06% _Diagnosiic |
B139 0-7 W Analog Loop Non-Design/FL{%) Dragnostic 33 78%
B1310 0-7 2W Analog Loop wiINP Design/FL{%) Diagnostic 28 57%
B1311 0-7 2W Analog Loop wiNP Non-Design/FL(%) Diagnostic 30 00%
B1312 0-13 _ [2W Analog Loop wiLNP Design/FL(%) Diagnostic 43 14%
B1313 0-13  |2W Analog Loop wiLNP Non-Design/FL(%) Diagnostc 4146% @ Diaghosiu
B1314 o-7 Other Design/FL(%) Diagnostic 2917% i Diagnosie
B1315 O-7 Other Non-Design/FL{%) Diagnostic 38 42% _Didgtu
B1316 o-7 INP Standalone/FL(%} Diagnostic 46 67%
B1317 0-13 LNP §tandalonalFL(%) Diagnost.c

06/28/2002
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BeliSouth Monthly State Summary

Florida, April 2002

Reject interval - Mechanized
B141 [oX: Switch Ports/FL(%)
B142 [oF: Local Interoffice Transport/FL(%)
Bt143 [oX: Loop + Port Combinations/FL(%)
8144 0-¢ Combo Other/FL{%)
B145 0-8 xDSL (ADSL, HDSL and UCLVFL{%)
B146 0-8 ISDN Loop (UDN, UDCYFL(%)
B147 C-8 Line Shaning/FL(%)
B148 0 2W Analog Loop Design/FL{%)
8149 O 2W Analog Loop Non-Design/FL(%)
B1410 O 2W Analog Loop wiiNP Design/FL(%)
B1411 O 2W Analog Loop w/iNP Non-Design/FL({%)
B1412 0-14__}2W Analog Loop wiLNP Design/FL{%)
B1413 0-14 2W Analog Loop wiLNP Non-De&gn!FL]%!
B1414 O Other Design/FiL{%)
81415 [oF: Other Non-Design/FL(%)
B1416 0- INP Standalone/FL{%)
B1417 0-14__|LNP Standalone/FL{%)

Rejoct interval - Partially Mechanized - 10 hours
B1.7.1 [eF: Switch Ports/FL(%)
B172 [oF: Local Interoffice Transport/FL(%)
B173 [oF: Loop + Port Combinatons/FL(%)
B174 [O2: Combo Other/FL (%)
B175 O xDSL (ADSL, HDSL and UCLYFL{%)
B176 [o¥: ISDN Loop (UDN, UDCYFL(%)
B177 [oX: Line Sharing/FL(%)
B178 O£ 2W Analog Loop Design/FL{%)
B179 0-8___|2W Analog Loop Non-Design/FL{%)
B1.7.10 O-E W Anaiog Loop witNP Design/FL(%)
B17Tn O-¢ W Analog Loop WANP Non-Design/FL(%)
81712 0-14 2W Analog Loop wiLNP Design/FL (%)
B1713 G-14__|2W Anaiog Loop wiLNP Non-Design/FL (%}
B1714 O-8 Other Design/FL(%)
B17.15 0-8 Other Non-Design/FL{%)
B1716 O-8 INP Standalone/FL{%)
B1.717 i0-14  JLNP Standaione/FL(%)

Reject interval - Non-Mec o
B181 [#F: Switch Ports/FL(%
B182 (eX: Local Interoffice Transport/FL(%)
B183 04 Loop + Port Combinations/FL{%)
B184 08 Combo Other/FL{%)
B185S 0-8 xDSL (ADSL, HDSL and UCL)VFL(%)
B1.8.6 0-8 ISDN L UDN, UDCVFL(%)
B187 0-8 Line Shanng/FL(%)
B188 O- 2W Analog Loop Design/FL(%)
B189 0-¢ 2W Analog Loop Non-Design/FL(%)
B1810 0 2W Analog L.oop WiNP Design/FL{%)
B181 [oX: 2W Analog Loop wiNP Non-Design/FL(%)
B1812 D-14__|2W Analog Loop WLNP Design/FL{%}
B1813 0-14  [2W Analog Loop wLNP Non-DesigniFL(%)
B1814 [oX:] Other Design/FL{%)
B18.15 08 Other Non-Design/FL(%)
Bt816 0-8 INP Standalone/FL{%)
B1817 ©-14__|LNP Standalone/t L{%)

FOC Timeliness - Mechanized
B191 109 [Swtch Ports/FL(%)
B192 ]0-9  [Local interoffice Transport/FL{%)

06/28/2002

Banchmark /
Anailog

>=97% win 1 hr
>=97%win1hr
>=97%win 1 hr
>=97%win1hr
>=97%win 1hr
>=97%win 1 hr
>=97%win 1 hr
>=87%win 1hr
>=87%win 1hr
>=97% win 1 hr
>=97%win 1 hr
>=97%wm 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=297%win 1 hr
>=97%win 1 hr

>=85% win 10 hrs
>=B85% win 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85%win 10 hrs
>=85% win 10 hrs
>=85%win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs

>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>= 85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>= 85% win 24 hrs
>=85% win 24 hrs
>= 85% win 24 his
>=85% win 24 hrs
>=8§5% win 24 hrs
>= 85% win 24 hrs
>= 85% win 24 hrs
>= 85% win 24 his
>= 85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 tis

>=95% win 3 hrs
>=85% win 3 his

Lottt Aped 8 PAL (1014
Allat hniein R

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Euwsor 2Score Equity

9291%
000%
96 64%
50 00%
73 15%
78 08%
78 64%

92 13% 2,174
2857% 7
78 13% 32
7857% 126
85 39% 89
71 50% 207
87 87% 239
84 81% 566
9137% 139
87 35% 3,092
93 97% 763
160 00% 51
99 15% 585
100 00% 6
98 57% 70
100 00% 54
100 00% 25
100 00% 64
00 00% 356
00 00% 2
00 00% 4
100 00% 22
100 00% 72
100 00% 236
99 43% 700
100 00% 29
97 24% 326

13atdd



BeliSouth Monthiy State Summary

Florida, April 2002
B193 0-9 Loop + Port Combinatons/FL{%)
B194 0-9 Combo Other/FL(%)
8195 0-9 xDSL (ADSL, HDSL and UCLVFL{%)
B196 0-9 ISDN Loop (UDN, UDCVFL(%)
B197 [oX Line Sharing/FL{%)
8198 0 2W Analog Loop Design/FL{%)
B199 O- 2W Analog Loop Non-Design/FL{%)
81910 (X 2W Analog Loop WiINP Design/FL{%)
B1911 O- 2W Analog Loop wiINP Non-Design/FL(%)
B1912 O-15__|2W Analog Loop wiLNP Design/FL (%)
B.1913 0-15 _ [2W Analog Loop wiL NP Non-Design/FL(%)
81914 0-9 Other Design/FL(%)
B1915 09 [Other Non-Design/FL{%)
81916 0-9 INP Standalone/FL(%)
81917 ©-15_|LNP Standalone/F-1(%)

FOC Timell -Pndia_lyﬂ hanized - 10 hours
B1121 O- Switch Ports/FL{%)
B1.122 O Local Interoffice Transport/Fl{%)
81123 O- Loop + Port Combinabons/FL{%}
B1124 O Combo Other/Ft (%)
B1125§ O xDSL (ADSL, HDSL and UCLYFL(%)
81126 O- ISDN Loop (UDN, UDC)YFL{%)
B.1.127 O- Line Shanng/FL(%)
B1128 O- 2W Analog Loop Design/FL{%)
B1129 0- 2W Analog Loop Non-Desgn/FL(%)
B112.10 09 2W Analog Loop wiNP Desgn/FL(%}
B1.12.11 O 2W Analog Loop wiINP Non-Design/FL{%)
B11212 0-15 _ |2W Analog Loop wLNP. %,
811213 0-15__|2W Analog Loop WLNP Non-Design/FL{%)
B11214 O- Other Desgn/FL(%)
B112.15 O- Other Non-Design/FL{%)
B11216 O- INP Standalone/FL(%)
B1.12.17 5 |UNP Siandalone/FL{%)

FOC Timeli - Non-Mechanized
B1131 0-9 Switch Ports/FL(%}
B1.132 0-¢ Local interoffice Transpor/FL(%)
B1133 0-9 Loop + Port Combinations/FL{%)
B1134 0-9 Combo Other/FL(%)
B1135 09 xDSL (ADSL, HDSL and UCLYFL(%)
81136 [¢X] ISDN UDN, UDCYFL(%)
81137 O Line Shanng/FL{%)
B.1.138 O- 2W Analog Loop Design/FL(%)
81139 O 2W Analog Loop Non-Design/FL(%)
B11310 09 |2W Analog Loop WINP Design/FL(%)
B11311 O- 2W Analog Loop wiNP Non-Design/FL(%)
B11312 O-15__ ]2W Analog | wILNP Design/FL{%)
B11313 015 |2W Analog Loop wiLNP Non-Desgn/FL{%)
B1.1314 [X Other Design/FL(%)
B.1.13 15 [oX Other Non-Design/FL{%)
B.113.16 O-! INP StandalonelFL?%;
B11317 0-15  |LNP Standalon %)
B11411 0-11 Swiich Ports/EDUFL(%)
B11412 O-11 Swiich Ports/TAG/FL{%)
B11421 O-11 Local interoffice Transport/EDUFL(%)
B11422 0-11__ {Local Interoffice Transpor/ TAG/FL(%)
B1143.1 O-11 Loop + Port Combinatons/EDVFL(%}
B11432 O-11__ |Loop + Port Combinations/TAG/FL{%)

06/28/2002

Benchmark /
Analog

>=95% win 3 hrs
>=95% win 3 tus
>=85% win 3 hrs
>=85% win 3 hrs
>=95% wn 3 hrs
>= 95% win 3 hrs
>=95% win 3 hrs
>=95% wn 3 hes
>=95% win 3 hrs
>=85% win 3 hrs
>=95% win 3 hrs
>=85% win 3 hrs
>=95% win 3 hrs
>=95% w n 3 hs
»>=95% win 3 hrs

>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hes
>=85% win 10 hrs
>=85% win 10 hrs
>=85% wmn 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=§5% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>= §5% win 10 hrs
>=85% win 10 hrs
>= 85% win 10 hrs

>= 85% win 36 hrs
>=85% win 36 hrs
>=85% wn 36 hrs
>=85% wm 36 hrs
>= 85% win 36 hrs
>= 85% win 36 hrs
>= 85% win 36 hrs
>=85% win 36 hrs
>=85% wn 36 hrs
>=§5% win 36 hrs
>=85% win 36 hrs
>= 85% win 36 hrs
>=85% win 36 birs
>=85% win 36 hrs
>=85% win 36 trs
>=85% win 36 trs
>=85% win 36 hrs.

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

BST
Measure

BST
Volume

CLEC
Measure

CLEC Standard  Standard
Volume Deviation Error

99 49%

21719

100 00%

97 89%

97 01%

98 74%

99 58%

99 13%

9091%

100 00%

98 39%

94 55%

91 13% 9767
100 00% i
85 94% 54
96 43% 252
98 62% 217
91 40% 279
92 24% 1,070
93 16% 453
96 03% 1,563
85 71% 140
B4 77% 2471
94 87% 1364

100 00%

98 18%

10C 00%

100 00%

98 38%

100 00%

100 00%

99 68%

100 00%

100 00%

100 00%

100 00%

99 18%

93 39%

100 00%

bttt Apnl 02 PM Liata

ZScore

Allactinent i

Equity
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BellSouth Monthly State Summary
Florida, April 2002 Benchmark | 8ST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

B11441 O-11 Combo Other/EDVFL(%) >= 95% - il
B11442 0-11_ }Combo Other/TAG/FL(%) >= 95% ' . 100 00%
B11451 0-11 xDSL (ADSL, HDSL and UCLYEDVFL(%) >= 95% . [ 3 99 25%
B11452 O-11_ |xDSL (ADSL, HDSL and UCLYTAG/FL(%) >=95% : PRI G0 83%
B11461 0-11 ISDN Loop (UDN, UDCVEDVFL(%) >=85% k . ’ : 100 G0%
B.1.1462 0-11 ISDN Loop {(UDN, UDCYTAGFL(%) >=95% X 98 59%
B11471 -1 Line Shanng/EDVFL(%) >=85% 8 B 100 00%
B11472 O-11 Line Shanng/TAG/FL(%}) >=95% 89 41%
B11481 0-11 2W Analog Loop Design/EDIFL(%) >=95% X Lol 95 31%
B11482 0-1 2W Analog Loop Design/TAG/FL(%) >=95% - : 97 26%
B11491 0-1 2W Analog Loop Non-DesigryEDVFL(%, >=95% . e
B11492 0-1 2W Analog Loop Non-Design/TAG/FL(%) >=95% ’ . . g 9923%
B114101 011 |2W Analog Loop W/NP Design/EDVFL(%) >=05% .
B114102 0O-11__ |2W Analog Loop wiANP Design/TAG/FL(%) >=85%
B114111 0-11 2W Analog Loop wANP Non-Design/EDVFL(%) >=95%
B114112 0-11 2W Analog Loop w/INP Non-DesnganAGlFL(%) >=G5% " B
B114121 0-11 W Analog Loop WLNP Design/EDIFL(%) >=95% o ) ' 88 46%
B114122 0-11 W Nlai_og Loop wiLNP Deslgnn'AGIFL!%l >=85% PR 100 00%
B114131 0-11 2W Analog Loop wiLNP Non-Desn/EDVFL(%) >=G5%
B11413.2 0-11 2W Analog Loop wiLNP Non-Design/TAG/FL(%) >=958% . 3 . 96 53%
B114.141 0-11__|Other Design/EDVFL(%) >= 95% : 96 12%
B114142 O-11 Cther AGIFL(%} >=95% ; z . B 9641%
B114.151 0-11 Other Non- n/EDVFL(%) >=95% " 96 57%
B 114152 0O- Other Non-Design/TAG/FL(%) >=95% : N 86 74%
B1.1416 1 O- INP Standalona/EDVFL{%) >=95% E S . .
B1.14162 O- INP Standaione/TAG/FL{%) >=95% ) :
B114171 O-11 LNP Standalone/EDLFL(%) >= 95% L . 98 47%
B114172 0-11__|LNP Standalone/TAGHL(%) >=35% S 99 00%

FOC & Reject Resp Comph - Partlally Mechanized
B11511 0-11 Switch Ports/EDVFL(%, >=85%
B11512 01 Switch Ports/TAGIFL(%) >= 95%
B11521 O- Local Interoffice Transport/EDVFL(%) >=95%
B11522 O- Local nteroffice Transpot/TAG/FL{%) >=95%
B.1 1531 O- Loop + Port Combinations/EDVFL(%) >=95% 94 45% 2,197
B11532 0-11__ iLoop + Port Combinations/TAG/FL(%) >=95% 96 45% 9,979
811541 O- Combao Cther/EDVFL(%) >=95%
B1.154.2 O- Combo Other/TAG/FL{%) >=95% 100 00% 1
B.11551 0-11 xDSL (ADSL, HDSL and UCLYVEDUVFL(%) >=95% 75 00% 40
B11552 0-11 xDSL (ADSL, HDSL and UCLYTAG/FL(%) >=95% 66 00% 50
B11561 O0-11 ISDN Loop (UDN, UDCVEDVFL(%) >=95% 100 00% 32
B1156.2 0-11 ISDN Loop (UDN, UDCVTAG/FL(%) >=95% 99 61% 255
B11571 O-11 Line Shanng/EDVFL(%) >=95% 99 34% 152
B.1.1572 O-11 Line Shanng/TAG/FL(%) >=95% 99 35% 153
B11581 0-11 2W Analog Loop Design/EDUFL(%) >=95% 100 00% 249
B11582 0-11 iZW Analog Loop DesiQn/TAG/FL(%) >=95% 98 86% 88
B.11591 0-11 2W Analog Loop Non-Design/EDVFL (%) >=95%
B11592 0-11 'W Analog Loop Non- DGSW!AG:‘FL(%) >=95% 98 72% 1,250
B11510.1 0-11 W Analog Loop w/INP Design/EDVFL(%) >=95%
B11510.2 0-11 W Analog Loop w/INP %gnITAGFL(%) >=95%
B.1.1511.1 0-11 W Analog Loop w/INP Non-Design/EDVFL{%) »=95%
B115112 O-11__|2W Analog Loop wiNP Non-Design/TAG/FL(%) »=95%
B115121 0-11__ |2W Analog Loop wiNP Design/EDVFL(%) >= 95% 100 00% 423
B115122 0-11 W Analog Loop wLNP Design/TAG/FL (%) >=05% 100 00% 275
B115131 0-11 W Analog Loop WLNP Non-Desn/EDVFL{%) >=95% 100 06% 1
8115132 O-11 W Analog Loop wiLNP Non-Design/TAGIFL(%) >=95% 99 91% 2175
B115141 0-11 Other Design/EDVFL(%) >= 95% 100 00% 82
B115142 0O-11 Other Design/TAG/FL{%) >=085% 99 45% 181
B115.151 0-11 Other Non-Destgn/EDVFL(%) >=95% 95 73% 8,485
811515.2 0-11 Other Non-Design/TAG/FL(%) >=95% 96 09% 358

15044
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B115161
B115162
B115171
B115172

B1161
B1162
B1163
B1164
B.1.165
B1166
B1167
B1168
B1169
B11610
B11611
B.11612
B.1.16 13
B.1.16 14
B.1.16.15
B 116.16
B1.18.17

B11711
B11712
B11721
B11722
B.11731
B.117.3.2
B1.1741
B1.1742
B11751
B11752
B.1176.1
B11762
811771
B11772
811781
B1.1782
B117981
B11792
B117101
B117102
B117111
B117.112
81.17.121
8117122
B117131
B117132
B117141
B117142
B117151
B1.17152
B117161
B117162
B117171
B117172
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BellSouth Monthly State Summary
Florida, April 2002

0-11 __ |INP Standalone/EDVFL(%)

C-11 INP Standalone/TAG/FL(%}

[O-11 __|LNP Standalone/EDVFL (%)

0-11 [LNP Standaione/TAG/FL(%)

FOC & Reject Resp C H - Non-Mechaniz

[0-11 Switch Ports/FL{%)

0-11__ |Local interoffice Transport/FL(%)

0-11__ {Loop + Port Combinations/FL(%)

0-11 Combo Other/FL{%)

O- xDSL (ADSL, HOSL and UCLVFL(%)

O- _|ISDN Loop (UDN, UDCVFL(%)

O Line Shanng/FL(%)

0- 2W Analog Loop Design/FL(%)

0-11__|2W_Analog Loop Non-Design/FL{%)

0-11 2W Analog Loop w/INP Design/FL(%}

0-11 _ |2W Analog Loop w/INP Non-Design/FL{%)

0-11__|2W Analog Loop wiLNP Design/FL{%)

0-11 _ |2W Analog L.oop wLNP Non-Design/FL{%)

O- Other Design/FL(%)

O- Other Non-Design/FL(%)

O- INP Standalone/FL{%)

511 |LNP Standalone/FL{%)

FOC & Reject Response Comp (Multiple Responses) - Mech
0-11__|Switch Ports/EDVFL(%)

0-11 Switch Ports/TAG/FL(%)

0-11 Local Interoffice Trans, DIFL{%

O-11 Local Intevoffice Transpor/TAGFL{%)

0-11__|Loop + Port Combinabions/EDVFL(%

O-11__ tLoop + Port Combinations/TAG/FL{%)

0-11__ }Combo Other/EDVFL{%)

0-11__[Combo Other/TAG/FL(%)

O- xDSL (ADSL, HDSL and UCLVEDVFL(%})

O- xDSL (ADSL, HDSt and UCLVTAGAL(%)

[ ISDN Loop (UDN, UDCYEDUFL(%)

O- ISDN Loop (UDN, UDCYTAG/FL{%)

0- Line Sharing/EDVFL{%)

0-11 Line Sharing/TAGFL(%)

0-11__|2W Analog Loop Design/EDIFL{%)

0-1 2W Anaiog Loop Design/TAGFL(%

O-1 2W Analog Loop Non-Design/EDVFL(%)

2W Analog Loop Non-Design/TAGFL(%)

2W Analog Loop w/INP Design/EDVFL{%)

2W Analog Loop wINP Design/TAG/FL(%)

2W Analog Loop w/INP Non-Design/EDIFL(%)

2W Analog Loop WINP Non-Design/TAG/FL({%)

2W Analog Loop WLNP Design/EDUFL{%}

jury pory purq pury pury

2W Analog Loop WLNP Design/TAGFL{%)

-1 2W Analog Loop WILNP Non-Design/EDUFL(%)

011__[2W Analog Loop wiLNP Non-Design/TAG/FL(%)

5-11__|Other Design/EDVFL{%)
0-11__[Other Design/TAG/FL(%}
0-11__|Other Non-Desgn/EDVFL{%)
0-11__[Other Non-Design/TAG/FL(%)

0-1 INP Standalone/EDVFL(%)

0-11 INP Standalone/TAG/FL(%)

O-11 LNP Standalone/EDVFL(%)

11 [LNP Standalone/T AGITL{%)

FOC & Reject Ri Ci (Muttiple Resp

) - Partially Mechanized

Benchmark /

Anaiog

>=95%
>=95%
>=95%
>=95%

>=95%
>-95%
»=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=85%
>=95%
>=95%
>=95%
>=95%
>= 95%

>=95%
>=095%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=G5%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

E At Apitl U FM Lot

Adaotinent (K
CLEC CLEC Standard ¢ .ndard
Measure Voilume Deviation Jror 2Scoie Equity
93 78% 1,719
100 00% 513

91 43%

94 54%

100 00%

99 25%

98 74%

100 00%

97 65%

95 81%

85 711%

86 00%

98 04%

95 73%

96 54%

95 48%

85 00%

99 84% 7,045
99 07% 18.249
50 00% 2
98 74% 397
94 71% 208
88 89% 9
92 86% 70
93 57% 249
96 05% 76
96 63% 386
99 13% 462
98 20% 887
100 00% 23
92 31% 13
99 28% 139
96 77% 124
9521% 188
93 14% 11,640
97 24% 1,269
66 60% 3,725
65 70% 297
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B11811
B11812
B11821
B11822
B11831
B11832
811841
B11842
B11851
B11852
B11861
B11862
B.11871
B11872
B11881
B11882
B.1.1891
B1189.2
B118101
B118102
B118111
B118.112
B118121
8118122
8118131
B118132
B118141
B.1.18 142
B.118151
B118152
B118161
B118162
8118171
B118.172

81191
B1192
B1193
81184
81185
B1198
B1197
B1198
B1189
811910
B118 11
B11912
B11913
B119.14
B11915
B11916
B11917

B211
B211

- -
N -

06/28/2002

BellSouth Monthly State Summary

Eatnbi Apnl G PM i
Allaehimien ¥

Florida, April 2002 Benchmark / BST BST CLEC CLEC Standard
Analog Measure Volume Measure Volume Deviation Z5core Equrty

0-11 Swatch Ports/EDVFL(%) >=95%
0-11 Switch Ports/TAG/FL{%) >= 95%
0-11 Local Interoffice Transport/EDVFL(%) >=95%
0-11 Local Interoffice Transport/ TAG/FL(%) _ >=95%
0-11 Loop + Port Combinations/EDVFL(%) >=95% 97 06%
0-11 Loop + Port Combinations/TAG/FL(%) >=85% 93 79%
0-11__|Combo Other/EDVFL{% >=95%
0-11__ [Combo Other/TAG/FL(% >=95% 100 00%
0-11__ [xDSL (ADSL, HDSL and UCLVYEDVFL{%) >=95% 100 00%
0-11  |xDSL (ADSL, HDSL and UCLVTAG/FL(%) >=95% 93 94%
0-11 ISDN Loop (UDN, UDCVEDUFL({%} >=95% 100 00%
0-11 ISDN Loop (UDN, UDCYTAGFL{%) >=95% 95 28%
011 Line Shanng/EDVFL(%) >= 95% 96 69%
[0-11 Line Shanng/TAG/FL(%) >=95% 4 21%
O-11 __[2W Analog Loop Design/EDVFL{%) >=95% 357%
10-11 2W Analog L.cop Design/TAGFL(%) >=95% 5 40%
0-11 __|2W Analog Loop Non-Design/EDUFL(%) >= 95%
0-11__|2W Analog L.oop Non-Design/TAGFL{%) >z 95% 94 08%
0-11 W Analog Loop W/INP Design/EDUFL(%) >=95%
0- W Analog Loop wiiNP Design/TAGFL(%) >=95%
0-11__|2W Analog Loop wiiNP Non-Design/EDUFL(%) »=95%
0-11__|2W Analog Loop wiNP Non-Desgn/TAGFL(%) >=95%
0-11 2W Analog Loop wiLNP Desygn/EDVFL(%) >=95% 60 52%
O- 2W Analog Loop wilLNP RTAGFL(%) >=95% 73 09%
0-11__12W Analog Loop wiLNP Non-Design/EDVFL(%) >=95% 000%
O-11 2W Analog Locp wiLNP Non-Design/TAG/FL(%) >=95% 69 90%
0-11 Other Design/EDUFL{%) >= 95% 95 12%
O-11 Other Design/TAG/FL (%) >=05% 91 11%
0-11 Other Non-Design/EDUFL(%) >=95% 98 97%
0-11__ |Other Non-Design/TAG/FL(%) >=95% 95 06%
O-11 INP Standalone/EDVFL(%) >=95%
0-11 INP Standalona/TAG/FL(%]) >=95%
0-11__ |LNP Standalone/EOVFL{%) >=95% 80 33%

11 |LNP Standalone/TAG/FL(%) >=95% 84 99%
FOC & Reject Response Completeness (Multiple Responses) - Non-Mechanized
o-11 Swiich Ports/FL(%) >=95%
O-11__|Local Interoffice Transport/FL{%) >=95% 96 88%
[©0-11__ |Loop + Port Combinations/FL (%) >=95% 90 12%
O- Combao Other/FL{%) >=95%
O- xDSL (ADSL, HDSL and UCLYFL(%) >=95% 98 11%
|O- ISDN L UDN, UDC)FL(%) >= 95% 93 89%
0-11__ JLine Shar L(%) >=95% 94 50%
[G-11__|2W Analog Loop Design/FL(%) >=95% 92 77%
O-1 2W Analog Loop Non-Design/FL(%) >=95% 92 75%
o 2W Analog Loop wiINP Design/FL(%) >=95% 100 00%
O- 2W Anakog Loop wiNP Non-Design/FL(%) >=95% 100 09%
- 2W Analog Loop WLNP Design/FL(%) >=95%
C-11__|2W Anaiog Loop wiLNP Non-Design/FL{%) >=95% 87 90%
011" |Other Dessgn/FL{%) _ »295%
0-11___|Other Non-Design/FL{%) >=95% 95 98%
0-11__ {INP Standalone/FL(%} >=95%

11 |LNP Standalone/F L{%) >=85%
P4 |Swich Ports/<10 circuts/Dispaich/FL{days) R&B (POTS| 3n 75771 6 798
P4 Swilch Ports/<10 arcutts/Non-Dispatch/FL (days) R&B (POTS) | 091 647,694 1949
828 310 9127

17 ut 4y



B21122
B21211
B21212
B21221
B21222
B21311
B21312
B21313
B213.14
B21321
B21322
B21323
B21324
B21411
B21414
B21421
B21424
B21631
B21632
B21641
Bz21642
821651
821652
821731
821732
B21741
B21742
B21751
B21752

B2

B2

811

812
821t
822
911
914
9.21
924
1011

B211012
B211021
B211022
B211111
B211114
B211121
B211124
B211211
B21.1212
B211221
B211222
B211311
B211314
8211321
82113.24
B211411
B211412
B211421
B211422
B211511
B211512

06/28/2002

BellSouth Monthly State Summary

Florida, April 2002

P4 Switch Ports/>=10 circuits/Non-Dispatch/FL(days)

P4 Local Interoffice Transport/<10 circuits/Dispatch/FL{days)

P4 Local Interoffice Transport/<10 circuits/Non-Dispatch/FL(days)

P-4 Local interoffice Transport/>=10 arcuts/Dispatch/FL{days})

P4 Local Interoffice Transport/>=10 circuits/Non-Dispatch/FL(days)

P4 Loop + Port Combinabons/<10 circuits/Dispatch/FL{days)

P-4 Loop + Port Combinations/<10 circuts/Non-Dispatch/FL(days)

P4 Loop + Port Combinations/<10 _circuits/Swich Based Orders/Fi(days)
P-4 Loop + Port Combinations/<10 circuits/Dispatch In/FL(days)

P-4 Loop + Port Combinations/>=10 circuits/Dispatch/FL(days)

P-4 Loop + Port Combinations/>=10 circuits/Non-Dispatch/FL(days)

P-4 Loop + Port Combinations/>=10 circurts/Switch Based Orders/FL(days)
P4 Loop + Port Combinations/>=10 cwrcuts/Dispatch in/FL(days)

P-4 Combo Other/<10 arrcuts/Dispatch/FL(days)

P4 Combo Othei/<10 circuits/Dispatch In/Fi(days)

P-4 Combo Other/>=10 arcuits/Dispatch/FL(days)

P4 Combo Other/>=10 cucutts/Dispatch n/FL(days)

P-4 UNE iSDN/<8 arcuits/Dispatch/FL(days)

P4 UNE ISDN/<6 circuts/Non-Dispatch/FL{days})
IP-4

UNE ISDN/6-13 circurts/Dispatch/FL(days)

P-4 UNE iSDN/6-13 circuits/Non-Dispatch/FL(days)

P-4 UNE iISDN/>=14 arcuts/Dispatch/FL(days)

P4 UNE SDN/>=14 circuts/Non-Drispatch/Fl {days)

P-4 Ling Sharing/<6 circuits/Tispatch/FL(days)

P-4 Line Shanng/<6 circuts/Non-Dispatch/FL{days)

P4 Line Shanng/6-13 circuts/Dispatch/FL(days)

P-4 Line Shanng/6-13 crcuts/Non-Dispalch/FL.{days)

P4 Line Sharing/>=14 arcu tch/FL{da

P4 Line Shanng/>=14 arcuits/Non-Dispalch/FL{days)

P-4 2W Analog Loop Design/<10 circutts/Dispatch/FL{days)

P-4 2W Analog Loop Design/<10 circuits/Non-Dispatch/Fi(days)
P-4 2W Analog Loop Design/>=10 circuits/Dispatch/FL {days)

P-4 2W Analog Loop Design/>=10 ccurts/Non-Dispatch/FL(days)
P4 2W Anaiog Locp Non-Design/<10 circutts/Dispatch/FL{days)
P4 'W Analog Loop Non-Design/<10 circuits/Dispatch k/FL(days)
P-4 W Analog Loop Non-Design/>=10 circwts/Dispatch/FL(days)
P-4 2W Analog Loop Non-Design/>=10 circuits/Dispatch n/FL(days)
P-4 2W Analog Loop wiiNP Design/<10 aircurts/Dispatch/FL(days)
P-4

2W Analog Loop w/NP Design/<10 circurts/Non-Dispatch/FL(days)
P4 |2w Anaiog Loop w/IN

P Design/>=10 circulls/Dispatch/FL (days)

T
[P-a 12W Anaiog Loop w/INP Design/>=10 arcuils/Non-Dispaich/FL{days}
E—4 2W Analog Loop wiiNP Non-Design/<10 circuits/Dispatch/Fi(days)
P-4 2W Anaiog Loop w/NP Non-Design/<10 crcuits/Dispatch In/FL{days)
P-4 wiiNP Non-Design/>=10 crcutts/Dispatch/FL{da

w/INP Non-Design/>=10 aircuits/Dispatch in/FL{days)

Deskin/< 10 arcuts/Dispatch/FL(days)

Dasign/>=10 arcuits/Dispatch/FL(days)

Design/< 10 circuits/Non-Dispatch/FL{days)

P-4 2W Analog Loop w/LNP n/>=10 circurts/Non-Drspatch/FL(days}
P4 2W Analog Loop wLNP Non-Design/<10 arcurts/Dispatch/Fi(days)
{P<4___]2W Anaiog Loop wiLNP Non-Design/<10 circutts/Dispatch In/FL{days)
P-4 W Anaiog Loop wiLNP Non-Desgn/>=10 crcuts/Dispatch/FL(days)
P-4 'W Analog Loop w/LNP Non-Design/>=10 aircuts/Dispatch InvFL (days)
P-4 Other Design/<10 circuits/Dispatch/FL{days)

P-4 Other Design/<10 circuits/Non-Dispatch/FL(days)

P-4 Other Design/>=10 crcuts/Dispatch/FL(days)

P-4 Other Design/>=10 circuits/Non-Dispatch/FL (days)

|P-4 Other Non-Design/<10 circurts/Dispatch/FL(days)

Other Non-Design/<10 circuits/Non-Dispatch/FL(days)

Benchmark /
Analof

R&B (POTS)
DS1/DS3
DS1/DS3
DS1/DS3
DS1/DS3

R&B
R&B
R&B
R&B
R&8
R&B
R&B
R&B

R&BA&D - Disp

R&B&D - Disp

R&B&D - Disp

R&B&D - Disp
ISDN - BRI
iSDN - BRI
1SDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retad
ADSL to Retail
ADSL to Retail
ADSL to Retait
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS} exci SB Or
R&B (POTS} excl SB Or
R&B (POTS) exct SB Or
R&B (POTS) excl SB Or
R&B- Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) exct SB Or
R&B (POTS) excl SB Or
R&8 (POTS) excl SB Or
R&B (POTS) excl SB Or
Dasign
Design
Design
Design
R&8
R&B

Exdubal Apnt O EM Lty
Allaching i Th

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
369 17 [ 3593 B
16 34 2,497 1300 | 13 13936 | 387520 08617 Yis
372 76,533 323 982 6819 021900 22619 | VES
091 650,322 064 18,634 1966 001460 | 185916 YES
033 384,002 033 11,960 6 000 0 00000 YES
175 266,320 119 6.674 2873 003561 .0 155997 YES
900 378 517 6 12121 498761 07677 YES
331 218 300 1 5216 522799 0 0602 YES
033 68 0000
467 150 300 1 5 608 582683 02860 YES
435 79,626 1148 66 8539 105146 | -6 7894 NO
435 79,626 8539
971 400 12473
971 400 12473
1275 312 981 182 9836 091741 32037 YES
215 304 4464
300 i 0 000 )
389 6 656 426 68 3087 037625 | -10081 YES
359 4540 396 180 1163 008836 | 42606 NO
543 7 500 1 2070 221313 01936 | YES _
10 00 3 1732
400 1 0000
372 76,533 527 159 6819 054135 | -28557 NO
372 76,533 65819
900 378 767 3 12 121 7 02593 01891 YES
900 378 12121
371 75.771 381 780 6 796 024459 | 04310 YES
174 264534 381 36 2851 047518 43424 | NO
828 310 818 17 9127 227358 G 0449 YES
508 12 3397
372 76533 800 1 6619 681916 | -06270 YES
72 76533 66819 .
00 378 12 121
00 378 12 121
71 75.771 550 2 6 796 4 80562 03730 YES
174 264,534 2851
828 310 9127
508 12 3397 -
372 76,533 569 156 6819 0 54652 36006 | NO
372 76,533 6819
900 378 6 50 4 121421 € 09262 0 4096 YES
900 378 12121 -
371 75771 516 a77 6796 031215 | 46603 NO
174 264,534 526 213 2851 019542 | -17 9926 NO
828 310 692 25 g 127 189764 07159 YES
508 12 682 i1 3397 141788 | 12235 YES
1973 3,003 3200 1 21016 | 2161974 | -05599 YES
536 703 11758 B
2195 22 12323 | )
691 1 6379 1
372 76,533 663 34 6819 116973 | 24817
091 650,322 300 1 1966 | 196554 10524
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B211521
B211522
B2116.11
B211612
B211621
B21.1622
B211711
B211712
B211721
B211722
B211811
B2118.12
8211821
B211822
B2119.11
8211912
B211921
B211922

B221
B222

B23111
B23112
B23113
823121
B23.1.22
B23123
B23211
823212
823213
B23221
B23222
B23223
823311
B233.12
B23313
B23321
B23322
B23323
B234.11
B23412
B23413
B23421
B23422
B23423
823511
823512
B23513
B23521
B23522
B23523
B23611
B2361.2
B23613
B23621
B8B23622
B23623

06/28/2002

BeliSouth Monthly State Summary
Florida, April 2002

P4 Other Non-Design/>=10 circuits/Dispatch/FL(days)

P4 Other Non-Design/>=10 ciscuits/Non-Dispatch/FL(days)

P4 INP (Standalone)/<10 crcuits/Dispatch/FL{days}

P4 fiNP {Standalongy<10 circuits/Non-Dispatch/FL(days)

P4 NP {Standalone)/>=10 crrcuits/Dispatch/FL(days)

[P-a__TiNP (Standalone)/>=10 circuts/Non-Drspatch/F L (days)

P4 LNP (Standaloney<10 circull atch/FL(da
P-4 LNP {Standalone)<10 circuits/Non-Dispatch/Fi (days)
P4 LNP {Standalone)>=10 circuts/Dispatch/FL(days)

P-4 LNP (Standalone}>=10 circurts/Non-Dispatch/FL(days)

P4 Digital Loop < DS1/<10 cncuits/Dispatch/FL(days)

P-4 Digital Loop < /<10 circuits/Non-Dispatch/FL (days)

D
P-4 Digdal Loop < DS1/>=10 circuits/Dispatch/FL(days)
|P4__|Digital Loop < DS1/>=10 circurts/Non-Dispatch/FL{days}

IP4 Digitai Loop >= DS1/<10 crcuits/Dispatch/FL (days)

1P Digitat Loop >= DS1/<10 circuts/Non-Drspatch/FL (days)

P-4 Drgital Loop >= DS1/>=10 circutts/Dispatch/FL(days)

| & igital Loop >= D31/>=10 aircui -Dispatch/F L(days)

Ports/<10 arcuits/Facity/FL(days)

Ports/<10 circuts/Equipment/FL{days)

Ports/<10 circuits/Other/FL{days)

Ports/>=10 circuits/Facilty/FL{days)

Ports/>=10 circuts/Equipment/FL(days)

Ports/>=10 aircuits/Other/FL(days)

P-1 Local Interoffice Transport/<10 circunts/Faglity/FiL{days}

P-1 Local Interoffice Transport/<10 circuts/Equipment/FL(days)

P- Local Interoffice Transport/<10 circuits/Other/FL{days)

Ip- Local Interoffice Transport/>=10 circutts/Facikty/FL{days}

P- Local interoffica Transport/>=10 crcuits/Equipment/FL(days)

P-1 Local interoffice Transport/>=10 circuts/Other/FL{days}

{P-1 Loop + Port Combmanonsl<10 arcurts/FaalgleL;days}
P-1 Loop + Port Combi /<10 circuts/Equip fFL{days)
P-1 Loop + Port Combinations/< 10 arcuts/Other/FL{days)

P-1 Loop + Port Combinations/>=10 circuits/Facility/FL{days}

P-1 Loop + Port Combinations/>=10 arcuts/Equipment/FL(days)

H
;

oop + Port Combinations/>=10 arcuits/Other/FL{days}

ombo Other/<10 circutts/Faciity/FL{days)

¥
] (%)

P- Combo Other/<10 circuits/Equipment/FL(days)

P-1 Combo Other/<10 circuits/Other/FL(days)

P-1 Combo Othet/>- ! crcuts/Facility/FL(days)

P Combo Other/>=10 arcuts/Equipment/FL(days)

P-1 Combo Other/>=10 circuits/Other/FL(da:

Pt

P.

DSL {ADSL, HDSL and UCL)>=10 arrcutts/Faciity/FL{days)
DSL (ADSL, HDSL and UCL)>=10 aircuts/Equipment/FL{days}

IF- XDSL {ADSL_HDSL and UCLY<10 circuts/F aciiby/FL{days)
P-1 xDSL {ADSL, HDSL and UCLY/<10 circuts/EqQuipment/FL({days)
P-1 xDSL (ADSL, HDSL and UCL V<10 circuits/OtherFL{days)

X

X

P.

- xDSL (ADSL, HDSL and UCL)>=10 circutts/Other/FL{days)

P- UNE ISDN/<10 circults/Facility/Ft (days)

-1 UNE ISDN/<10 circuts/Equipment/FL(days)

P-1 UNE I1SDN/<10 circuits/Other/FL(days)

P- UNE ISDN/>=10 crounts/Faciity/FL(days)

P- UNE ISDN/>=10 circuts/EquipmentFL{days)

P- UNE ISDN/>=10 circuts/Other/FL(days)

Benchmark /
Analog

R&B
R&B
R&B (POTS)
R&B (POTS)
R&B (POTS)
RA&B {(POTS)
R4&B (PGTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Laop < DS1
Dugital Loop < DS1
Digntal Loop >= DS1
Dhgital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

14 days
7 days

R&B {POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS}
R&B (POTS)
R&B (POTS)
DS1/ DS3 - interoffice
DS 1/ DS3 - Interoffice
DS 1/ DS3 - Interoffice
DS/ DS3 - Intercffice
DS54/ DS3 - Interoffice
DSt/ DS3 - Intercffice
R&B
R&B
R&B
R&B
R&B
R&B
R&B&D - Disp
R&BAD - Disp
R&BAD - Disp
REBA&D - Disp
R&BS&D - Disp
R&BSD - Disp
ADSL to Retall
ADSL to Retail
ADSL to Retail
ADSL to Retai
ADSL to Retail
ADSL to Retail
ISON - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI

£ ARt Apnl U2 M T,

Alluchisen 16

BST BST CLEC CLEC Standard  Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

900 378 12121 -

331 218 5216 ‘
371 75,771 6796 -
091 647,694 033 1 1949 194910 G 2952 YES
828 310 9127
369 17 3593
371 75,771 033 5 6 796 303940 11101 1 vi§
091 647,694 076 3859 1949 003147 47716 YLS
828 310 9127 P
369 17 044 6 3593 170614° | 19001 YES
488 7539 707 377 5362 028300 77411 NO
383 5,507 2978 -
350 4 0577
300 3 1000
2302 323 6 35 251 24533 206432 80767 YES
313 871 5402
2763 8 600 1 19471 | 2065225 | 10471 YES
387 56 5091
830 273 8360
000 0
1084 19 9547
000 0
600 0
000 0 _
48 00 1 000 0 0 000 YES
000 0 000 0 YES
940 5 000 [} 7635 YES
828 278 375 4 8345 420225 16790 YES |
000 0 000 0 YES
10 84 19 267 3 9547 593102 13784 YES
100 1 000 0 0000 YES
0 00 [ 000 0 YES
000 0 000 0 YES
833 280 000 0 8334 YES
000 0 0G0 0 YES
1613 30 000 0 18 186 YES
100 1 0000
000 )
800 3 0000
14 08 49 000 0 17233 YES
000 0 000 0 YES
000 [} 000 0 s
000 0 B
000 0 N
000 0
000 0 000 0 YES
000 0 000 0 | YES
000 0 000 0 YiS

19wl |y



B23711
B23712
B23713
B23721
B23722
B23723
B23811
B23812
B23813
B23821
B23822
B23823
B23911
B23912
B23913
B23921
B23922
823923
B23.1011
B231012
B231013
B231021
B231022
B231023
B231111
B231112
B231113
82311.21
B231122
B231123
B231211
B231212
B231213
Bz231221
B231222
B231223
B231311
B231312
B231313
B231321
B231322
B231323
B2314.11
B231412
B231413
B231421
B231422
8231423
B2315.11
B231512
B23.1513
B23.1521
B231522
8231523
8231611
B231612
8231613
B231621
B2316.22

06/28/2002

BellSouth Monthly State Summary

Florida, April 2002

P-1 Line Shanng/<10 crcuits/Faciity/FL(days)

P-1 Line Shanng/<10 circults/Equipment/FL (days)

P-1 Line Shanng/<10 circuits/Other/FL (days)

P-1 Line Shanng/>=10 crrcuits/Facity/FL{days)

P-1 Line Shanng/>=10 arcuts/Equipment/FL(days)

P-1 Line Shanng/>=10 aircuits/Other/FL(days)

P-1 2W Analog Loop Design/<10 crcuts/Faciity/FL(days)

P-1 2W Analog Loop Design/<10 circuits/Equipment/FL(days)

P-1 2W Analog Loop Design/<10 aircuits/Other/FL(days)

P-1 2W Anaiog Loop Design/>=10 circuits/Facility/FL{days)

P-1 2W Analog Loop Design/>=10 circuits/Equipment/FL{days}

P-1 2W Anaiog Loop Design/>=10 circuits/Other/FL{days)

P-1 2W Anaiog Loop Non-Design/<10 circuits/Faciity/FL(days)

P-1 2W Analog Loop Non-Design/<10 circuits/Equipment/FL{days)

P-1 2W Analog Loop Non-Design/<10 circuits/Othes/FL(days)

P-1 2W Anaiog Loop Non-Design/>=10 crcuts/Facilty/FL{days)

P-1 2W Analog Loop Non-Design/>=10 circuits/Equipment/FL (days)
P-1 2W Anaiog Loop Non-Design/>=10 circuits/Other/FL{days}

P-1 2W Anaiog Loop w/iNP Design/<10 circunis/Facility/FL (days)

P-1 2W Analog Loop WiINP Design/<10 circuts/Equipment/FL{days)
P-1 2W Analog Loop wiiNP Design/<10 circurts/Other/FL(days)

P-1 2W Analog Loop wiNP Design/>=10 circunts/Faciity/Fl (days)

P-1 2W Analog Loop wiiNP Design/>=10 circuils/Equipment/FL{days)
P-1 2W Analog Loop w/INP Design/>=10 circuits/Other/FL(days)

P- 2W Analog Loop WINP Non-Design/<10 circutts/Facilty/FL(da

P- 2W Analog Loop w/INP Non-Design/<10 aircuits/Equipment/FL(days)
P- 2W Analog Loop wiINP Non-Design/<10 cicuits/Other/FL{days)

P-1 2W Analog Loop w/INP Non-Design/>=10 circutts/Facility/FL(days)

P-1 2W Analog Loop w/INP Non-Design/>=10 circuts/Equipment/FL(days)

P-1 2W Analog Loop w/INP Non-Design/>=10 crcuits/Other/FL(days)

P- 2W Analog Loop wiLNP Design/<10 circurts/Facitity/FlL(days)

P- 2W Analog Loop wiLNP Design/<10 circuits/EquipmentFL(days}

P- 2W Analog Loop wiLNP Design/<10 curcutts/Other/FL (days)
P 2W Analog Loop wiLNP Design/>=10 circuits/Facibty/FL (days)

P-1 2W Analog Loop WILNP Design/>=10 circuits/Equipment/FL{days)
P-1 2W Analog Loop wiLNP Design/>=10 circuits/Other/FL{days)

P-1 2W Analog Loop wiLNP Non-Design/<10 aircutts/Facility/FL (days)
P-1 2W Analog Loop wiLNP Non-Design/<10 circuits/Equipment/FL(days)
P-1 2W Analog Loop wiLNP Non-Design/<10 circuits/Other/FL(days}
P-1 2W Analog Loop wiLNP Non-Design/>=10 cucuits/Faciity/FL{days)

P-1 2W Analag Loop wiLNP Non-Design/>=10 caircuits/Equipment/FL(days}

P-1 2W Analog Loop wiLNP Non-Design/>=10 circuits/Other/FL{days)

Designi<10 circuits/Facitty/FL{days)

Design/< 10 circutts/Equipment/FL{days)
Design/<10 circuits/Other/FL {(days)

Design/>=10 crcuris/Facility/FL{days)

Design/>=10 circunts/Equipment/FL(days)
=10 circuts/Other/FL(days)

Dasign/<10 &1

Des|
Non-Dasign/< 10 circuts/Facility/FL (days)
Non

reuts/Equipment/FL{days)

Non-Design/<10 ¢

reuits/Other/FL(days)

Other Non-Design/>=10 cucutts/Facility/FL{days)

Other Non-Design/>=10 circuts/Equipment/FL(days)

Other Non-Design/>=10 circuits/Other/FL{days)

INP (Standalone)/< 10 circuits/Facilty/FL(days)
INP {Standalone)/< 10 circuits/Equipment/FL{days)
NP {Standalone)/<10 circuits/OthenFL{days)

NP {Standalone)/>=10 circuits/Facility/FL (days)

NP (Standalone)/>=10 ¢

rcuts/Equipment/FL(days)

Benchmark /
Analog

ADSI 1o Retall
ADSL 1o Retall
ADSL 10 Retail
ADSL 10 Retail
ADSL to Retail
ADSL to Ratail
R&8 - Disp
R&B - Disp
R&B - Disp
REB - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl S8 Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&8B - Disp
R&B - isp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl B Or
R&8 (POTS) excl SB Or
R&B (POTS) excl SB Or
RBB (POTS} excl SB Or
R&B (POTS) excl SB Or
R&8 (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
RA&B (POTS) exci SB Or
Design
Design
Design
Design
Design
Design
R&B
R&B
R&B
R&B
R&B
R&R
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)

Latnbul Ayt b M1t

Aladchinenn 1K
BST BST CLEC CLEC Standard  Standard
Measure Yolume Measure Volume Deviation Esror ZScure Equity

1408 49 1400 1 17233 | 17308345 | 0001/ Yt s
000 4 000 0 s
000 0 100 1

000 0 000 0

000 0 000 0

000 0 000 0 YES
828 278 200 1 8345 8 35968 07517 | YES
000 0 000 0 YES
1084 19 000 0 9547 . T VS
100 1 000 0 0000 YES
000 0 000 0 - YES
000 0 000 0 YES
830 273 325 4 8 360 421044 11995 | YFS
000 0 000 0 YES
10 84 19 000 0 9547 YES
000 0 000 0 YES
000 0 000 0 YES
000 0 000 0 YES
828 278 000 0 8345 YES
000 0 000 0 YES
1084 19 000 0 9547 YES
100 1 0000

000 0 —

000 0

830 273 000 0 8360 YES
000 0 000 0 YES |
10 84 19 000 0 g 547 YES
000 [

000 [}

000 0 -
828 278 000 0 8 345 YES
000 0 000 0 YES
10 84 19 000 0 g 547 YES
100 1 000 0 0000 YES
000 0 000 0

000 0 000 0

830 273 600 2 8 360 543293 03877 YES
000 0 000 0 YES
1084 19 000 0 9 547 YES
000 0 000 0 YES |
000 0 000 0 I YES
000 0 000 i) YES
1500 2 000 0 1434 YES
000 0 000 0 YES
2527 11 000 0 25 495 YES
000 0

000 0

800 1 0 000

828 278 000 0 8 345 YES
000 0 000 0 | YES

10 84 19 000 0 9547 YES
100 1 0000

000 0

000 0 N .
8 30 273 000 0 8 360 Fs_
000 0 600 0 [ -
1084 19 000 [} g 547 LS
000 0 _
000 0 | ! _

JU oY



B231623
B231711
B231712
B231713
8231721
8231722
B231723
B2318.11
B231812
B231813
B231821
B231822
B231823
B231%11
B231912
B2319.13
B231921
B231922
B231923

B251
8252
8253
B254
B255
B256
B257
8258
B259
B2510
B2511
82512
82513
B2514
B2515
B2516
B2517
B2518
B251¢

B261
B262
B263
B264
B265
B266
B267
B268
B269
B2610
B26 11
B2612
B2613
B2614
B2615
B2616
B2617
B2618

06/28/2002

BellSouth Monthly State Summary

Florida, April 2002

P-1 INP {Standalone)>=10 circuits/Other/FL(days)

P-1 LNP {Standalone)/<10 circuts/Facihty/FL{days)

P-1 LNP {Standalone)/<10 circuits/Equipment/FL{days)

P-1 LNP {Standalone)/<10 cwcuits/Other/FL(days)

P-1 LNP (Standalone)/>=
P-1 LNP {Standalone)/>=

0 crcuns/Facility/FL(days)

0 crcuts/Equipment/FL(days)

P-1 LNP (Standalone)/>=

0 ccuns/Ohed/FL (days)

P-1 Digitat Loop < DS 1/<10 arcutts/Facibity/Fit (days}

P1 Digital Loop < DS1/<10 arcutts/Equipment/FL{days)

P-1 Digital Loop < DS 1/<10 circuits/Other/FL{days)

P-1 Digital Loo

P-1 Digital Loop

< DS1/>=10 circuts/Faciity/FL(days) o
< DS1/>=10 arcuits/Equipment/FL{days)

P- Digital Loop < DS1/>=10 circuits/Other/FL(days)

P- Drgital Loop >= DS1/<10 arrcuts/Facility/FL{days)

P- Digital Loop >= DS1/<10 arcuits/EquipmentFL(days)
P-1 Digital Loop >= DS1/<10 cucuitsOther/FL(days)

-1 tat Loop >= DS1/>=10 cwcuits/Facility/FL{days)

| (X1 ital Loop >= DS1/>=10 cxcuits/Equi VFL{da
5] tal Loop >= DS1/>=10 circul days

% J rdies - Mechanized
P-2 Switch Ports/FiL{%)
|P—E Local Interoffice Transport/FL{%)

-2 Loop + Port Combinatons/FiL{%)
P-2 Combo Other/FL{%)
-2 xDSL (ADSL, HDSL and UCLVFL{%)
P-2 UNE ISDN/FL(%)
P-2 Line Sharing/FL(%)
P-2 2W Analog Loop Design/FL(%)
P-2 2W Analog Loop Non-Design/FL{%)
P-2 ?W Analog Loop WINP Design/FL(%)
P-2 2W Analog Loop w/iNP Non-Design/Fi(%)
P-2 2W Analog Loop wiLNP Design/FL(%)
P- 2W Analog Loop WILNP Non-Design/FL(%)
P-2 Other Desgn/Fi{%)
P-2 Other Non-Design/FL(%)
P-2 INP (Standalone)/FL(%}
P2 LNP (Standalone)}FL(%)
P2 Digital Loop < DS1/FL(%)
IP- Dignal Toop >= D51/FL(%)
% Joopardies - Non-Mechanized
{P- Swiich Ports/FL{%)
E. Local Interoffice TransportFL(%)
-2 Loop + Port Combinatons/FL(%)
P-2 Combo Other/FL(%)
P-2 xDSL {ADSL, HDSL and UCLVFL(%)
P-2 UNE ISDN/FE (%)
P-2 ng Shanng/FL(%)
P2 2W Analog {.00p Design/FL(%)
pP-2 2W Analog Loop Non-Design/FL(%)
P-2 2W Analog Loop wiINP Design/FL(%)
P-2 2W Analog Loop w/INP Non-Design/FL(%)
P-2 2W Analog Loop wiLNP Design/FL(%)
P-2 2W Analog Loop wiLNP Non-Design/FL(%)
P-2 Other Design/FL(%}
P-2 Other Non-Design/FL(%)
P-2 INP (Standaione)Fi(%)
P-2 LNP (Standaione YFL{%)
P-2 Digital Loop < DST/FL{%)

Benchmark /
Analog

R&8 (POTS)
R&B (POTS)
R&8 (POTS)
R&B (POTS)
R&B (POTS}
R&8 (POTS)
R&B {POTS)
Digitai Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS4
Digttal Loop < DSt
Digital Loop >= DS1
Digtai Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

R&B (POTS)
DS 1/ DS3 - Interoffice
R&B
R&B&D - Disp
ADSL to Retall
ISDN - BRI
ADSL to Retas
R&B - Disp
R&B (POTS) excl SB Or
R&B - Disp
RE&B (POTS) excl SB Or
R&B - Disp
R&B (POTS) excl SB Or
Design
R&a
R&B (POTS)
R&B (POTS)
Digital Loop < DS1
Digital Loop >= DS1

Diagnostc
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Dragnostic
Diagnostic
Dhagnosic
Diagnostic
Diagnostic
Diagniostic

b -hatal Apol £ P,
Allachiment 1k

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviaton Error ZScore Equty
000 0 B B
830 273 000 1] 8 360
000 0 000 0 B
10 84 19 000 4] 9 547
000 0 000 Q
000 0 000 0 B
000 4] 000 0
14 12 51 000 0 16 887
000 0 000 0
000 0 000 0 '
900 0
000 [} -
000 1]
000 0 00 0 YES
000 0 0GO 0 YES
000 9 000 0 _YES
000 0 000 0 “ves |
000 Q 000 0 YES
000 [1] 900 0 YES
070% 814,904
4124% 2,483
071% 818,682 0 23% 24253 0 00055 881388 YES
718% 90,400 100 60% 1 025824 -35942 NO
1461% 13,719
7 24% 815 44 53% 128 002464 -15 1361 NO
14 61% 13,719 0 00% 4 017662 08271 YES
071% 818 682 1567% 217 Q000570 -26 2641 NO
132% 431,678 7 29% 1,235 006326 -18 3098 NO
071% 818,682
132% 431678
071% 818,682 753% 425 000407 § 167564 | _ NO
132% 431678 618% 1,121 000342 -14 1342 NO
1779% 3,991
0711% 818,682
¢ 70% 814 904 G 00% 008348 00840 YEL
070% 814 904 0 00% 3477 000142 4 9454 YES
14 48% 15,533 44 53% 003123 -9 6227 NO
8 89% 1,305 67 96% 0 02257 -26 1680 NO
__Diagnostic )
0 00% B Dagiostc
146% Diagnostic
53 66% Diagnostic
6 94% Dragnostic
19 23% Diagnostc
065% 4 Diagnuste
13 89% g _Diagnost
649% Diagnostd
0 00% Diagnostic
25 00% Diagnoste |
2222% Dragnostic |
377% Diagnosta
000% _Dragnosic
175% Diagnosh.
000%
8 44%

Sl dy

LN



B2619

B281
B282
B283
B284
B285
B286
B287
B288
B289
B2810
B2811
B28.12
B2813
82814
B2815
B238 16
B238.17
B28.18
B2819

B291
B.292
B293
B294
B295
B286
B297
B298
B299%
82910
B2911
82912
B2913
B291t4
B2915
B.28.16
B2.917
B2918
B2919

B2.101
B2102
B2103
B2104
B2105
B2106
B2107
B2108
B2.109
821010
B21011
B21012
B21013
B.21014
B21015
B21016

06/28/2002

BeliSouth Monthly State Summary
Florida, April 2002

Fz

|Digital Loop >= DS1/FL(%)

Average Jeopardy Notice interval - Mechanized

P-2 Swatch Ports/FL(hours}
P-2 Loca! Interoffice Transport/FL{hours)
p-2 Loop + Port Combinations/FL(hours)
P-2 Combo Other/FL{hours}
P-2 xDSL (ADSL_HOSL and UCL)FL(hours)
P-2 UNE ISDN/FL(hours)
P-2 Line Shanng/FL(hours})
P-2 2W Anaiog Loop Design/FL{hours)
P-2 2W Analog Loop Non-Design/FL (hours)
p-2 2W Anaiog Loop wiNP Design/FL(hours)
P-2 2W Analog Loop wiiNP Non-Design/FL {hours)
P- 2W Analog Loop wiLNP Design/FL (hours)
P- 2W Analog Loop wiLNP Non-Design/FL{hours}
P-2 Other Design/FL(hours)
P-2 Other Non-Des L{hours)
P-2 INP {Standalone)FL (hours)
P-2 LNP (Standaione)/FL(hours)
P-2 Digital ks < DSA/FL{hours)
- Digial Loop >= DS 1 L(hours)
P-2 Switch Ports/FL(hours)
P-2 Local Interoffice Transpoit/FL{hours)
|P-2 Loop + Port Combinations/FL{hours}
[ Combo Other/FL(hours)
IP-2 xDSL (ADSL, HDSL and UCLWFL(hours)
P-2 UNE ISDN/FL(hours)
P-2 Line Shanng/FL(hours)
P-2 2W Analog Loop Design/FL{hours)
P-2 2W Analog Loop Non-Design/FL(hours)
P-2 2W Analog Loop w/INP Design/FL{hours}
P- 2W Analog Loop w/NP Non-Design/FL{hours)
I'g.‘ 2W Anaiog Loop wiLNP Destgn/FL(hours)
P-. 2W Analog Loop w/LNP Non-Design/Fi (hours)
{p2 Qther Design/FL{hours)
P-2 Other Non-Design/FL{hours)
P-2 INP {Standalone)/FL{hours)
|P-2 LNP (Standaione}FL{hours)
P-2___: Digital Loop < DS1/FLthours
= tal Loop >= DS 1/FL{hours
% Joopardy Notice >= 48 hours - M ized
P2 [Swich PortsIFL(%)
P! Local interoffice Transport/FL(%}
P-. Loop + Port Combinations/FL{%)
P- Combo Other/FL{%)
P-2 xDSL (ADSL, HDSL and UCLYFL(%)
P-. UNE ISON/FL(%}
P-. Line Shanng/FL(%)
P-Z 2W Analog Loop Design/FL(%)
P- 2W Analog Loop Non-Design/FL{%)
P- 2W Analog Loop w/INP Design/FL(%)
pP-2 2W Analog Loop w/INP Non-Design/FL{%)
P-2 2W Analog Loop wiLNP Design/FL{%)
P-2 W Analog Loop wiLNP Non-Design/FL(%)
pP-2 Other Dasign/FL{%)
P-2 Other Non-Design/FL(%)
|P-2 INP (Standalone)/FL(%)

Benchmark /
Analog

Diagnostic

>= 48 hrs
>=48 hrs
>=48 hrs
>= 48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 trs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>= 48 hrs
>=48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnosuc
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
85% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >=48 hrs
95% >= 48 trs
95% >= 48 hrs
95% >= 48 hrs

I oatnuat Apid ol B g

Allan firiaci it
BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Devlatlon Efror ZScore Equty
PR 5 [ 27 M i |
12215 41
12133 1
302 39 57
197 39 32
126 29 76
154 66 32
136 36 69
302 39 57
226 78 122

Thagnost.

@ Dragnostic

p Dlagr:L

Diagnostic

Diagnostn

Diagnotic

Diagnost
“Dagio
d Diagoostc
Diagnuotic

Diagnastc

[:agno .t

Dagnostc_

i [Jiaygnosti

Diagnostc

8537%

100 00%

96 49%

100 00%

ooubdY

[N



B21017
B.210.18
821019

82111
82112
82113
B2114
B2115
82118
B.2117
82118
82119
821110
821111
821112
821113
B211.14
821115
821118
8z
B211.18
B2111%

B2.121
B2122

B8.2.131
B2132
82133
82134

82141
82142
82143
B2144

B2.15.1
B.2.15.2
B.2.1563
B2154

B.2.18.1
8.2.18.2

821714
8217142
821721
B21722

B218.1.11
B218.1.12
B218.1.2.1
B.218.122
8218211

06/28/2002

BellSouth Monthly State Summary
Florida, April 2002

XDSL {ADSL, HDSL and UCLYFL{%)

UNE ISONJFL{%}
P-2 Line Sharing/FL{%)

2 Analog Loop DeSGFL(%]

Benchmark /
Analog

95% >= 48 lrs
95% >= 48 hrs
95% »= 48 tws

Diagnostic
Oiagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
o 9

i %
2W Analog Loop NP Non-DesignFL{(%]
Othec Design'FL(%)

1
1
% Mot Cuts > 15 m%
ne-Speciic SL1FL{ %)
Time-Spechic SLZFL{%)
e e R L)
Z; me )
Hot Cut Tiemeliness ——
Terwe Speciic SLIFLI%)
Tr&w' SLML(%)
Non: Time SLIFL(%
% Hot Cuts > 18 mirtes Late
P.7A #ic SLIFL(%
P-7A__[Tine-Specific SLOFL(%)
P-7A__ [Non-Time S% SLM‘-‘L&)
. - KNG )
Aversge Time - CCC
P-78 5 with INP/FL (minutes 1
3 minutes 1
xm! Troubles within I&z:»un(cm
P.7C__JUNE Loop Design/DispatchFL{%}
En UNE Loop Design/Non-Dispatch/FL (%)
B.7C__JUNE iQnDISDAICHEL (%
T O o R B e B e L]
% Missed instalistion ats_____
Switch Ports/<10 croudsDispalch L{%)
Switch Ports/< 10 circuits/Non-Dispatch/FL{%)
Swilch Ports/>a10 circuits/Dispatch/FL{%
Switch Ports/>=10 circuitsMNon-Dispal tch/FL{%)
Local terofics Transport<10 circults/DispatehFL{%]

Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic

»= G5% win 15 min
>= 5% win 15 min

<=5%
<= 5%
<x B
sz 5%

>= 95% win 15 min
»= 95% w i 15 min
»= 95% win 15 min
»= 35% win 15 min

<= 5%
<= 5%
<= 5%
wm 9%

i ’
Dragnostic

<= §%
<z §%
<=5%
<= §%

RAB (POTS)
R&B (POTS)
RE8 (POTS)
R&B (POTS)
081083

B8ST
Measuie

BST

Volume

CLEC CLEC
Measurs Volume
96.43% 57
100 00% 122

HAT%

100.00%

83 33%

H00.00%

100.00%

7647%

100 00%

100.00%

100 00%

99 73%

Standard
Deviation

Standard
Eqor

Eoatubnd Aptd 00 R s
Al Nt

ZScore Equity

Dragnoste
Lhragnoste
_Diagnost |
“Diagnuste
| Diagn
Duagn,

jais
st

Diagnagtc
Diagnostic

_Diagnostc
Diagnosii

6274

108% 920
000% 21

033% 303
0.00% 392

98 59%

95 24%

98 67%

30875

3.26% 85789
0.15% 729,649
3.68% 361
.00% 20
96% 2,497 000% 20

002190

04388 YES

Jiaolag



B218212
Bz18221
B218222
B218311
B218312
B218313
B218314
8218321
B218322
B218323
B218324
B218411
B218414
B218421
B218424
B218511
B2185.12
B218521
B218522
B218611
B218612
B218621
B218622
B218711
B218712
B2187.21
B218722
B218811
B218812
B218821
B218822
B218911
B218914
8218921
B2.18924
82181011
B2181012
B2181021
82181022
Bz2181111
B2181114
B2181121
B218.1124
B21812.11
B2181212
82181221
82181222
B21813.11
B2181314
82181321
B2181324
B2181411
B2181412
B2181421
B2181422
B2181511
B2181512
B2181521
B218152.2

06/28/2002

BellSouth Monthly State Summary

Florida, April 2002

P-3 Local Interoffice Transport/<10 cicuits/Non-Dispatch/FL(%)

P-3 Local Intgroffice Transpor/>=10 cucutts/Dispatch/FL{%)

P-3 Local Interoffice Transport/>=10 cicultsMon-Dispatch/FL(%)

P-3 Loop + Port Combinations/<10 circuits/Dispatct/FL{%)

P-3 Loop + Port Combinations/<10 aircutts/Non-Dispatch/FL(%)

P-3 Loop + Port Combinabons/<10 circuts/Swich Based Orders/FL(%)
P-3 Loop + Port Combinations/< 10 circuits/Dispatch /FL(%)

P-3 Loop + Port Combinations/>=10 circuits/Mispatch/FL(%)

P-3 Loop + Port Combinations/>=10 circunts/Non-Drspatch/FL(%})

P-3 Loop + Port Combinations/>=10 circuits/Switch Based Orders/FL(%)
P-3 Loop + Port Combinations/>=10 arcuits/Dispatch InfFL(%)

P-3 Combo Other/<10 circutts/Dispatch/FiL(%)

P-3 Combo Othe/<10 circuits/Dispatch n/FL{%)

P-3 Combo Othei/>=10 arcuits/Dispatch/FL(%)

P-3 Comba Other/>=10 dircu teh InfFL(%)

P-3 xDSL (ADSL, HDSL and UCLY<10 circuts/Dispatch/FL(%)

P-! xDSL (ADSL, HDSL and UCLY<10 crcuts/Non-Dispatch/FL(%)
P-. xDSL (ADSL, HDSL and UCLY>=10 circu atch/FL{%

P- xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Drspatch/Fi (%)
P-3 UNE ISDN/<10 circurts/1 tch/FL(%

P-3 UNE ISDN/<10 arcuits/Mon-Dispatch/FL{%)

P-3 UNE ISDN/>=10 arcuits/Drspatch/FL(%)

P- UNE ISDN/>=10 circuits/Non-Dispatch/FL{%)

P-. Line Shanng/<10 circurts/Dispatch/FL(%)

P-. Line Shanng/<10 crcuris/Non-Drspalch/FL{%)

P- Line Sharing/>=10 circuts/DrspatchuFL (%)

P- ing Sharng/>=10 circuits/Non-Drspatch/FL{%)
|- 2W Analog Loop Design/<10 circurts/Dispatch/FL(%)
IP- 2W Analog Loop Design/<10 circuits/Non-Dispaich/FL{%)
|P- 2W Analog Loop Design/>=10 circuits/Drspatch/FL{%)
Ip-: 2W Analog Loop Design/>=10 arcuitsNon-Drspatch/FL{%)

P-3 2W Analog Loop Non-Design/< 10 circuits/Dispatch/FL(%})

P- 2W Analog Loop Non-Design/<10 circuits/Dispaich inFL(%)
1P- 2W Analog Loop Non-Design/>=10 circuits/Dispatch/FL{%)

P-3 2W Analog Loop Non-Design/>=10 circuits/Dispateh In/FL(%)

P-3 2W Analog Loop wiNP Design/< 10 circuts/Dispatch/Ft (%)

P-3 2W Analog Loop wINP Design/<10 circusts/Non-Dispatch/FlL(%)
P-3 W Analog Loop wiNP Design/>=10 arcutts/Dispatch/FL{%)

P-3 2W Analog Loop wiNP D f>=10 circuts/Non-Dispatch/FL(%)
P-3 2W Analog Loop wiNP Non-Design/<10 crcuts/DispatchiFL(%)
P-3 2W Analog Loop wiNP Non-Design/<10 circutts/Oispatch nfFL(%)
P- 2W Analog Loop WINP Non-Design/>=10 crcuits/Dispatch/FL (%}
{P- [2W Analog Loop WINP Non-Design/>=10 circuiis/Dispatch n/FL{%)
{P-1Z2__|2W Analog Loop wiLNP Design/<10 circutts/Dispatch/FL(%)
1P-12__ |2W Analog Loop WILNP Design/<10 circuits/Non-Dispatch/FL(%)
{P-1 [2W Analog Loop wit NP Design/>=10 circunts/Dispatch/FL(%)

P- 2W Analog Loop wiLNP Design/>=10 circuits/Non-Drspatch/FL (%)
{P-12__|2W Analog Loop wiLNP Non-Design/<10 ciscuits/Dispatch/FL(%)
P-12 _|2W Analog Loop WLNP Non-Design/<10 circuits/Dispatch /FL(%
P-12__ |2W Analog Loop wiLNP Non-Design/>=10 crcuts/Dispatch/FL(%)
P-12_ |2W Analog Loop wLNP Non-Design/>=10 circuts/Dispatch /FL(%)
P.3 Other Design/<10 circuits/Dispatch/FL(%)

P-3 Other Design/<10 circuris/Non-Dispatch/FL (%)

P-3 Other Design/>=10 circurts/Dispatch/FL(%)
{p3 Other Design/>=10 circutsfMNon-Dispatch/FL{%)

P-3 Other Non-Design/<10 circuits/Dispatch/FL(%)

P-3 Other Non-Design/<10 circuits/Non-Dispatch/FL(%)

P-3 Other Non-Design/>=10 aircuts/Dispatch/FL{%)

P-3 Other Non-Design/>=10 circusts/Non-Drspatch/FL(%)

Benchmark /
Analog

DS1/DS3
DS1/DS3
DS1/DS3
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&BED - Disp
R&B&D - Disp
R&BAD - Disp
R&BA&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retaill
ADSL to Retail
ADSL to Ratail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&8 (POTS) exci SB Or
R&B (POTS) excl SB Ot
R&B (POTS) excl SB Or
R&B (POTS) exci SB Or
R&8B - Drsp
R&8 - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl $B Or
R&B (POTS) excl S8 Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&8 - Disp
R&8 - Disp
R&B - Disp
R&8 - Disp
R&B {POTS) excl SB Or
R&B {POTS) excl SB Or
R&B (POTS) excl SB Or
RA&B (POTS) excl SB Or
Design
Design
Design
Design
R&B
R&B
R&B
R&B

BST BST CLEC CLEC
Measure Volume Measure Volume
326% 86,612 363% 1,379
015% 732311 0 20%. 24127
000% 384,314 000% 12,061
033% 347,997 040% 12,066

392% 434 000% 9
043% 230 000% 2

000% 69

062% 161 000% 2
324% 89,876 230% 87
324% B89, 876

370% 460

370% 460

327% 9,001 165% 303
002% 4,989

14 29% 7

351% 370 341% 205
022% 457

327% 9,001 217% 92
002% 4,989 000% 216
14 29% 7 000% 1
326% 86,612 198% 253
326% 86,612

392% 434 000% 7
392% 434

326% 85789 232% 1,424
033% 346,181 000% 42
388% 361 0 00% 70
0 00% 15

326% 86,612 0 00% 1
326% 88,612

392% 434

392% 434

326% 85789 0 00% 3
033% 346,181 000% 1
388% 361

000% 15

326% 86,612 0 00% 414
326% 86,612

392% 434 0 00% 6
392% 434

326% 85,789 039% 768
033% 346,181 028% 357
388% 361 000% 48
000% 15 0 00% 18
279% 3.264 0 00% 1
055% 723

900% 26

0 00% 11

326% 86,612 192% 52
015% 732,311 000% 1
392% 434

043% 230

Standard
Deviation

LAttt Aprit 02 £'M 1) g
Altar Tt ok

Standard

Eeror ZScore Equity
000482 0 7603 YES
0 00026
0 00000
000053 | -13814 YES
006533 05995 YES
004673 00931 YES
0 05590 01111 YES
001900 04966 YES
001038 15567 YES
001603 00617 _ YES
001863 0 5865 YES
0 00098 02037 YES
037409 03819 YES
001118 11476 YES
007391 05295 YES
000475 19913 YES
0 00880 0 3708 YES
002521 15380 YES
017757 0 1836 YES
010257 03181 YES
005704 00572 YES |
000875 37259 YES
007975 04912 YES
0 00644 44638 YES |
000302 01533 YES
0 02966 13074 YES
0 00003 YES
0 16465 01693 YES |
002463 | 05425 YES
003827 00393 YES

23013



B2181611
B2181612
B2181621
B2181622
B2181711
B2181712
B218.1721
B2181722
B2181811
B2181812
B2181821
B2181822
B2181911
B2181912
B218.1921
B218.1922

B219111
B21g1t2
8219121
B218122
B219211
8219212
B219221
8219222
B21931.1
B219831.2
8219313
B219314
B2183.21
B219322
B219323
B219324
B219411
B2194 14
B219421
B219424
B219511
B219512
B.2.195.2.1
B219522
8219611
B219612
B2196.21
B2196.22
B219.711
B218712
B219721%
B219722
B219811
B2198.12
8219821
B219822
B219911
B219914
B219921
B219924
B2191011
B2191012
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BellSouth Monthly State Summary
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P-3 [INP (Standalone)/<10 circuits/Dispatch/FL(%)
P-3 [INP {Standalone)/<10 crrculs/Non-Dispatch/FL(%)
P-3 [INP (Standalone)>=10 circuts/Dispatch/FL(%)
P-3 INP {Standalone)/>=10 circutsMon-Drispatch/FL{%)
P-12__ILNP (Standalone)<10 circuts/Dispatch/FL(%)
P-12 LNP (Standalone)/<10 circuits/Non-Drspatch/FL(%)
P-12 LNP {Standalone)/>=10 circuits/Brspatch/Ft (%)
{P-12 LNP ({Standalone)/>=10 arcuits/Mon-Dispatch/FL(%})
P-3 Digital Loop < DS1/<10 crcuits/Dispatch/FL{%)
P-3 Drgital Loop < DS 1/<10 circuits/Non-Bispatch/FL(%)
P-3 Digital Loop < DS1/>=10 circuits/Dispatch/FL(%)
P-; Digital Loop < DS 1/>=10 circuts/Non-Dispatch/FL(%)
P-3 Digital Loop >= DS1/<10 circutts/Dispatch/FiL{%)
P-3 Digitai Loop >= DS1/<10 circutts/Non-Dispatch/FL(%)
P-2 Digita Loop >= DS1/>=10 circuits/Dispatch/FL{%|
P- Digitat Loop >= DS1/>=10 aircu -Dispal (%)
% g Troubles within 30 Days
F- witch Poris/<10 circunts/Dispalch/FL (%}
P! watch Ports/< 10 circuits/Non-Dispatch/FiL{%)
P-! witch Porls/>=10 circuts/Dispatch/FL(%}
P witch Ports/>=10 arcuits/Non-Dispatch/FL{%)
P- Local Interoffice Transport/<10 circurts/Dispatch/FL{%}
E- Local Interoffice Transport/<10 circuits/Non-Dispatch/FL{%)
P-| Local Interoffice Transport/>=10 circutts/Dispatch/FL{%)
P- Local Interoffice Transport/>=10 circuts/Non-Dispatch/FL{%)
1P- Loop + Port Combinations/< 10 circuits/Dispatch/FL{%)
P- Loop + Port Combinations/<10 circurts/Non-Dispatch/FL{%)
P- Loop + Port Combinations/< 10 circurs/Swich Based Orders/FL(%)
P- Loop + Port Combinations/<10 arcuts/Dispatch n/FL{%)
P-9 Loop + Port Combinations/>=10 circuts/Dispatch/FL(%})
P-9 Loop + Port Combinations/>=10 circurts/Non-Dispalch/FL{%)
P L.oop + Port Comb ns/>=10 circuits/Switch Based Orders/FL(%)
P-9 Loop + Port Combinations/>=10 cwrcuts/Dispateh In/Fi{%)
P-9 Combo Other/<10 circus/Dispatch/FL(%)
P- Combo Other/<10 arcuits/Dispatch InfFL{%)
P Combo Other/>=10 cwcuts/Dispatch/FL (%)
P Combo Other/>=10 circuits/Mispatch InfFL{%)
P- xDSL (ADSL, HDSL and UCL V<10 circuits/Dispatch/FL{%)
P- xDSL (ADSL, HDSL and UCLY<10 circutts/Non-Dispatch/FL(%)
P-! xDSL (ADSL, HDSL and UCL)>=10 circuts/Dispatch/FL(%)
P! xDSL (ADSL, HDSL and UCL)Y>=10 circuts/Non-Dispatch/FL(%)
P UNE ISDN/<10 circutts/Dispatch/FL{%)
P UNE ISDN/<10 circuits/Non-Dispatchy/FL (%)
P-! UNE ISDN/>=10 circuits/Dispaleh/FL{%)
|P- UNE ISDN/>=10 circuitsMon-Dispatch/FL{ %)
P! Line Shaning/<10 circuits/Dispatch/FL{%
IP- Line Shanng/<10 circurts/Non-Dispatch/FL{%)
IP- Line Shanng/>=10 arcurts/Dispatch/FL{%)
| Ling Shanng/>=10 arcuits/Non-Drspatch/FL(%)
P- 2W Analog Loop Design/<10 aircuts/Dispatch/FL{%)
IE— 2W Analog Loop Design/<10 circuits/Non-Dispatch/FL(%)
P- 2W Analog Loop Design/>=10 circuts/Dispatch/Fi (%)
P- 2W Analog Loop Design/>=10 circuits/Non-Dispatch/FL(%)
P-9 2W Analog Loop Non-Design/<10 circuits/Dispatch/FL (%)
P-9 2W Analog Loop Non-Design/< 10 cwrcuds/Dispatch InFL(%)
P- 2W Analog Loop Non-Design/>=10 circuits/Drspatch/FL(%)
P- 2W Analog Loop Non-Design/>=10 circuits/Dispatch in/FL{%)
P- 2W Analog Loop w/INP Design/<10 circuits/Dispatch/FL{%)
P-! 2W Analog Loop w/INP Design/<10 circuts/Non-Dispaltch/FL(%}

Benchmark /
Anaiog

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
Digital Loop < DS1
Oigital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >=DS1
Dugital Loop >= DS1
Digital Loop >= DS1

R&B (POTS)
R&B (POTS)
R&B (POTS)
R4&B (POTS)
DS1/DS3
DS1/0S83
DS1/DS3
DS1/DS3
R&B
R&B
R&8
R&8
R&B
R&B
R&B
R&B
R&BRD - Disp
R&B&D - Disp
RABA&D - Disp
R&B&D - Disp
ADSL to Retall
ADSL to Retail
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL 1c Retail
ADSL to Retal
ADSL o Retail
ADSL to Retal
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) exct SB Or
R&B (POTS) excl SB Or
R&B {POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp

Eohmt Ap o G0 M Lo
Altattine oK

BST BST CLEC CLEC Standard  Standard

Measure Voiume Measure Volume Deviahon Error ZScore Equity
326% 85 789 -
015% 729,649 000% 1 £03932 | 00394 YEs
388% 361

000% 20 o
326% 85.789 000% 5 007945 04106 |
015% 729,649 003% 3873 000063 | 20370 |

388% 361

0.00% 20 000% 12 000000 YES
331% 9899 227% 485 000832,1 12559 YES
007% 5936 * -
14 29% 7 T
000% 3 o
055% 363 312% 385 000542 4 7382 NO
011% 886

000% [ 000% i 0 00000 YES
5 00% 58 —
992% 97,096

376% 681,985

18 64% 354

000% 12 7
645% 2650 6 90% 29 004587 | 00967 YES
000% 2

992% 97 785 9 78% 1,002 0 00949 0 1489 YES
371% 684,335 365% 20,254 000136 0 8687 YES
396% 387,840 346% 11002 000188 26225 YES
352% 296 495 387% 9252 000194 18117 NO
1945 453 37 50% B 014111 12809 YES

6 ic 210 000% i 024156 02563 YES
851% 47 000% [ 028199 03018 YES
5652% 163

979% 100,961 14 14% 99 002988 | -14550 YES
979% 100,961

19 09% a61

19 09% 451

384% 8 989 777% 283 001160 | -33935 NO
207% 5498

000% 17

000% 1

571% 385 909% 253 001879 | -17975 NO
201% 349

000% 1 )

384% 8,989 2721% 55 0 02598 90190 NO
207% 5,408 10 80% 213 000935 | 87677 NO
000% 17 1
000% 1 |
992% 97,785 1149% 409 001481 -10596 YES |
992% 97,785

19 43% 453 25 00% 4 019869 | -0 2805 YES

19 43% 453

992% 97,096 818% 1027 G 00938 18596 YES
351% 204,923 217% 46 00714 0 4930 Yi 5

18 64% 354 2000% 20 008951 01515 YES
000% 11 3333% 3 000000 NO
392% 97 785 . ]
992% 97,785

Shoal iy
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BellSouth Monthly State Summary
Florida, April 2002 Benchmark BST 8sv CLEC CLEC Standard  Standard
Analog Measure Volume Measure Yolume Deviation Error ZScore Equity

B2191021 P-9 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/FL{%) R&B - Disp 19 43% 453 7
B2191022 P-9 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/FL(%) R&B - Disp 19 43% 453 B
B2191111 P-9 2W Analog Loop wiNP Non-Design/<10 cirguits/Dispatch/FL(%) R&B (POTS) exct SB Or S 92% 97 D96
B2191114 P-9 2W Analog Loop wiiNP Non-Design/<10 circutts/Dispatch bv/FL(%) R&B (POTS) exct S8 Or 351% 254,923
B2191121 P 2W Analog Loop wiNP Non-Design/>=10 circuts/Dispatch/FL{%) R&B (POTS) excl SB Or 18 64% 354 -
Bz2191124 P-9 2W Analog Loop wiiNP Non-Design/>=10 circuits/Dispatch In/FL{%) R&B (POTS) excl SB Or G 00% 11
B2191211 P-9 2W Analog Loop WLNP Design/<10 circutts/Dispatch/FL (%) R&B - Disp 992% 87,785 821% 280 001789 09544 YES
B2191212 P-9 2W Analog Loop wil NP Dasign/<10 aircuits/Non-Dispatch/FL (%) R&B - Disp 9 92% 97.785 T
B2191221 P-9 2W Analog Loop wiLNP Design/>=10 circuits/DispatchiFi (%) R&B - Disp 1943% 453 0 00% 2 028037 06929 YES
B2191222 P-9 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/FL(%) R&B - Disp 18 43% 453 ]
B21913.11 P-8 2W Analog Loop wiLNP Non-Design/<10 cwcuits/Dispatch/FL{%) R&B (POTS) excl SB Or 992% 97,096 535% 841 001035 44161 YES
B2191314 P-9 W Analog Loop wiLNP Non-Design/<10 cicuits/Dispatch infFL(%) RA&B {POTS) excl SB Or 351% 294,923 442% 814 0 00646 -14092 YES
82191321 P9 W Analog Loop wil. NP Non-Design/>=10 arcunts/DispatchyFL(%) R&B {POTS) excl SB Or 18 64% 354 24 39% 41 0 06425 -0 8944 YES
B21913.24 P-9 2W Analog Loop wiLNP Non-Design/>=10 circuits/Drspatch n/FL(%) R&B {POTS) excl SB Or 0 00% 1 769% 26 0 00000 NO
B2191411 P9 Other Design/<10 circuts/Dispatch/Ft{%) Design 5 82% 3.176 000% 1 023425 G 2487 YES
B2181412 P9 Other Dasign/<10 croutsMNon-Oispatch/FL(%) Design 3 39% 797
B2191421 |P-5  |Other Design/>=10 cucuits/DspalchiFL(%) _ Design 000% 8
B2191422 P-9 Other Design/>=10 circurts/Non-Dispatch/FL(%) Design
82191511 P-9 Other Non-Design/<10 circurts/Dispatch/FL (%) R&B 9 92% 97,785 15 79% 33 0 04851 -1 2067 YES
B21915.12 P9 Other Non-Design/<10 circuts/Non-Dispatch/FL(%) R&B 377% 684,335
B2191521 P-9 Other Non-Design/>=10 cucutts/Dispatch/FL (%) R&B 1943% 453
B.2.19.1522 P Other Non-Design/>=10 circuits/Non-Dispatch/FL(%) R&B 619% 210
B219.1611 P- INP (Standalone)/<10 arcuns/Dispatch/FL{%)_ R&B {POTS) 9 92% 97,096 000% 1 029897 03319 YES
B2191812 P-9 INP {Standalone)¥<10 circurts/Non-Dispatch/FL(%) R&B (POTS) 376% 681,985
B2191621 P-9 INP {Standalone)¥>=10 circuts/Dispatch/FL(%) R&B (POTS) 18 64% 354
B218.1622 P- INP (Standalone¥>=10 crcuts/Non-Dispatch/Fl (%) R&B (POTS) 000% 12
B21917.11 P- LNP (¢ tandalone)/<10 circuits/Dispatch/FL(%} R&B (POTS) 992% 97,096 0 00% 3 017261 05749 YES
B219.1712 [P- LNP {Standalone¥<10 crcuts/Non-Dispatch/FL{%) R&B (POTS) 376% 681,985 000% 3,325 000331 113716 YES
B2191721 P- LNP {Standaloney>=10 circuts/Dispatch/FL(% R&B (POTS) 18 64% 354
B2131722 P- LNP (Standalone)y>=10 circuits/Non-Dispatch/FL(%) R&B (POTS) 000% 12 000% 4 0 00000 YES
B2.1918.11 P- | Loop < DS1/<10 circuts/Dispatch/FL(%; Digital Loop < DS 401% 9,951 8 24% 510 000891 4 7441 NO
B219181.2 P- Digital Loop < DS1/<10 arrcuits/Non-Dispatch/FL(%) Digital Loop < DS1 219% 6,398
82191821 [P Digital oop < DS1/>=10 circusts/Mispatch/FL(%) Digital Loop < DS1 000% 17
82191822 P- rtal Loop < DS1/>=10 circuts/MNon-Dispatch/FL(%) Digital Loop < DS1 000% 2
B21919.11 P-9 Digitai L >= DS 1/<10 circutsDrspatch/FL(%) Digital Loop >= DS$1 522% 460 12 33% 373 RN 0 01549 -4 5920 NO
B2191912 [P Digitai Loop >= DS1/<10 arcutts/Non-Dispatch/FL(%) Digital Loop >= DS 122% 328 :
B2191921 P- Digntal Loop >= DS1/>=10 aircutts/Dispatch/FL(% Digitat Loop >= DS1 000% 3
Bz2191922 - Dgltal Loop >= D5 17>=10 circuits/Non-Dispat L{%) Dignal Loop >= DS1 3 08% 65

A e C fotion Notice intarval - Mechanized
B221114 P-5 witch Poris/<10 circuits/Dispatch/FL{hours) R&8 (POTS) 418 85012 20535
B221.112 P-5 witch Ports/<10 circuits/MNon-Dispatch/FL(hours) R&B (POTS) 111 726370 6 636
Bz221121 P-5 Swatch Ports/>=10 c:rw@ga_mh’FL{houls) R&B (POTS) 589 357 31112
B221122 P- watch P >=10 circuts/Non-Dispatch/FL{hours) R&B (POTS) 1194 18 34 408
B221.211 P- Local Interoffice Transport/<10 circuits/Dispateh/FL{hours) DS/ DS3 - Interoffice 66 68 2,403 229 148
B221212 P-5 Local lnteroffice Transport/<10 crcuits/Non-Dispatch/Fl (hours) DS1/DS3 - Interoffice B
B221221 P-5 Local interoffice Transport/>=10 circurts/Drspatch/Fi{hours) DS4/ DS3 - interoffice o
B221222 P-5 Local interoffice Transport/>=10 circunts/Non-Dispatch/FL(hours) DS1/DS3 - Intsroffice ]
B221311 P-5 Loop + Port Combinations/<10 circutsispatch/FL (hours) R&B 420 85,822 069 1083 20 654 063156 55577 YES
B22131.2 P-5 Loop + Port Combinations/<10 circuitsMNon-Dispatch/FE(hours) R&B 111 723,016 084 23,093 6752 0 04513 59247 YES
B221313 P-5 Loop + Port Combinations/<10 circuits/Switch Based Orders/FL{hours) R&B 125 381,511 082 11,409 7911 007516 5 7486 YES
B221314 P-5 Loop + Port Combinations/<10 cwcuits/Dispatch In/FL{hours) R&B 095 347,505 0 86 11,684 5184 004876 18257 YES
B221321 P-5 Loop + Port Combinations/>=10 circuits/Dispatch/FL (hours) R&B 635 429 182 5 29 839 1342183 03374 YES
8221322 P-5 Loop + Port Combinations/>=10 circuitsNon-Dispatch/FL(hours) R&B 313 227 18770
8221323 P-5 Loop + Port Combinations/>=10 circurts/Switch Based Orders/FL(hours) R&B 090 68 0499
B221324 P-5 Loop + Port Combinations/>=10 circuits/Dispatch In/FL{hours} R&B 408 159 22378 L
B221411 P-5 Combo Otheri<10 arcuits/Dispatch/FL{(hours) REB&D - Disp 939 88,632 17 83 1 105 828 105 82852 -0 0798 YES
B221414 P-5 Combo Other/<10 circuits/Dispatch In/FL(hours) R&BAD - Disp ]
B221421 P-5 Combo Other/>=10 circuts/Dispatch/FL (hours) R&B&D - Disp 690 453 30 269 .
B221424 P-5 Combo Other/>=10 circuits/Dispatch InfFL(hours) R&B&D - Disp
06/28/2002 Loy
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Analog Measure Volume Measure Volume Dewiation Ertor ZScore EqQuity
B221511 P-5 xDSL {ADSL, HDSL and UCL)/<10 circuils/Dispatch/Fi(hours) ADSL 1o Retail 1127 8958 33815 -
B221512 P-5 xDSL (ADSL. HDSL and UCLY<10 circutts/Non-Dispatch/FL {(hours) ADSL to Retal 139 4 981 11614
B221521 P-5 xDSL (ADSL, HDSL and UCL)Y>=10 circuits/Dispaltch/FL{hours} ADSL to Retait 4233 7 89 008 B
B221522 P-5 xDSL (ADSL, HDSL and UCL)Y>=10 circuits/Non-Dispatch/FL (hours) ADSL to Retail
B221611 P-5 _|UNE ISDN/<10 circuts/Dispatch/FL(hours) ISDN - BRI 2504 349 1749 133 55 636 566950 | 13313
B221612 P-5 UNE ISDN/<10 circuits/Non-Dispatch/FL{hours) ISDN - BRI 235 451 12 622
B221621 P-5 UNE ISDN/>=10 circuits/Dispatch/FL{hours} ISDN - BRI -
B221622 P-5 UNE ISDN>=10 circusts/Non-Dispatch/FL (hours) ISDN - BRI
Bz221711 P-5 Line Shanng/<10 circuits/Drspatch/Ft (hours) ADSL to Retail 1127 8.958 071 3 33815 1952613 05410 YES
B221712 P-5 Line Shanng/<10 circuits/Non-Dispatch/FL(hours) ADSL to Retail 139 4,981 070 2 11614 821421 00845 YES
B221721 P-5 Ling Shanng/>=10 arcutts/Dispatch/FL(hours) ADSL to Retat! 42 33 7 89 008
B221722 P-. Line Shanng/>=10 crcuits/Non-Dispatch/FL(hours) ADSL to Retail -
B221811 P-! 2W Analog Loop Design/<10 circuts/Dispatch/FL{hours) R&B - Disp 420 85,822 881 213 21302 146140 -3 1535 NO
B221812 P-5 2W Analog Loop Design/<10 circurts/Non-Dispatch/FL{hours) R&B - Disp 420 85,822 20654
B221821 P- 2W Analog Loop Design/>=10 circuits/Dispatch/FL{hours) R&B - Disp 635 429 709 6 29839 | 1226651 | -00604 ves |
B221822 P-£ 2W Analog Loop Design/>=10 circuits/Non-Dispatch/FL{hours) R&B - Disp 635 429 29 839 _
B221911 P- 2W Analog Loop Non-Design/<10 circunts/Dispatch/FL{hours) R&B (POTS) excl SB Or 416 85012 043 1,202 20 535 059647 6§ 2444 YES
B221914 p- 2W Analog Loop Non-Design/<10 circusts/Dispatch In/Fi(hours) R&B (POTS) excl SB Or 095 345,694 035 11 5114 154185 | 03642 YES
B2219.21 P-5 2W Analog Loop Non-Design/>=10 circutts/Dispatch/FL{hours) R&B (POTS) exci SB Or 589 357 107 46 31112 487377 09902 YES
B221924 P-5 2W Analog Loop Non-Design/>=10 circurts/Dispatch in/FL{hours) R&B (POTS) exct SB Or 16 23 13 40 068 e
B2211011 |P-5  |2W Analog Loop wiNP Design/<10 arrcutts/Dispatch/FL{hours) R&B - Disp 420 85,822 20 654
B2211012 P- 2W Analog Loop wiiNP Design/<10 circutts/Non-Dispatch/FL{hours) R&B - Disp 420 85822 20654
B221.1021 P- 2W Analog Loop wiINP Design/>=10 circuits/Dhspalch/Fi (hours) R&B - Disp 635 429 29 839 T
B2211022 P- 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/FL (hours) R&B - Disp 635 429 29 839
B2211111 P-5 2W Analog Loop wilNP Non-Design/<10 circunts/Dispatch/FL(hours) R&B (POTS) excl SB Or 416 85012 20535
B2211114 P-5 2W Anaiog Loop wiINP Non-Design/<10 circuts/Dispatch in/FL{hours) R&B (POTS) excl SB Or 095 345,694 5114
82211121 P-5 2W Analog Loop wiiNP Non-Design/>=10 crcuits/Dispatch/FL (hours) R&B (POTS) excl S8 Or 589 357 31112
B2211124 [P5 2W Analog Loop wiNP Non-Design/>=10 circuits/Dispatch In/FL{hours) R&B (POTS) excl SB Or 1623 i3 40 068
B2211211 P-5 2W Analog Loop wiLNP Design/<10 circuits/Dispatch/FL(hours) R&B - Disp 420 85,822 836 404 38 862 193801 -2 1437 NO
B2211212 [P5 W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/FL (hours) R8B - Disp 420 85,822 20 654 -
B2211221 IP-5 W Analog Loop wiLNP Design/>=10 circuits/Dispatch/FL{hours} REB - Disp 635 429 23 <] 29839 12 26651 03293 YES
B2211222 [P-E 2W Analog Loop wi.NP Design/>=10 circutts/Non-Dispatch/FL(hours) R&B - Disp 635 429 29 839
B2211311 IP-5 2W Analog Loop wLNP Non-Design/<10 circutts/Dispatch/FL(hours) R&B (POTS} excl SB Or 416 85,012 069 720 20535 0 76852 45100 YES
B2211314 P-5 2W Anaiog Eoop wiLNP Non-Design/<10 circuits/Dispatch in/FL{hours) R&B {POTS} excl SB Or 095 345 694 054 336 5114 027911 14559 YES |
B2211321 P-5 2W Analog Loop wil. NP Non-Design/>=10 circuits/Dispatch/FL {(hours) R&B (POTS) excl SB Or 589 357 051 46 31112 487377 11039 YES
B221.1324 P-5 2W Analog Loop wiLNP Non-Design/>=10 circuts/Dispatch In/FL{hours) R&B {POTS) excl SB Or 16 23 13 015 15 40 068 1518311 10591 YES
B2211411 P-5 Other Design/<10 circuits/Dispatch/FL{hours) Dasign 152 58 3.110 536 031 ]
B2211412 P-5 Other Design/<10 circuits/Non-Dispatch/FL(hours) Deasign 26 88 712 120 089
B221.1421 P-5 Other Design/>=10 circuits/Dispatch/FL (hours} Design 16 81 24 36 460
82211422 |P-5 Other Design/>=10 circuits/Non-Dispatch/FL (hours) Design 65 53 1 118 918 ]
B.2.2115.1.1 P-5 Cther Non-Design/<10 crrcuts/Dispatch/Fi (hours} R&B 420 85,822 20 654
82211512 P-5 Other Non-Design/<10 circuits/Non-Dispatch/FL(hours) R3&B 111 729,016 6752
82211521 |?-E Other Non-Design/>=10 circuits/Dispatch/FL(hours) RaB 635 429 29 838
B2211522 P-5 Other Non-Design/>=10 circuits/Non-Dispatch/Fi(hours) RaB 313 227 18 770
B2211611 P-5 INP (Standalone)¥<10 circutts/Dispatch/Fi (hours) R&B (POTS) 416 85012 20535
B2211612 P-5 INP {Standalone)<10 circuits/Non-Dispatch/FL(hours) R&B (POTS) 11 726,370 062 1 6 696 6 69636 00730 YES
B2211621 P-5 INP {Standalone)>=10 crcuns/Dispatch/FL (hours) R&B (POTS} 589 357 31112
B2211622 P-5 TINP {Standalone)>=10 circuts/Non-Dispatch/FL (hours) R&B {POTS} 1194 18 34 408
B2211711 P-5 LNP (Standalone)/<10 circuts/Dispatch/FL (hours) R&B (POTS) 416 85,012 002 2 20535 14 52042 02853 YES
B2211712 F’-S LNP {Standatone)/<10 circuits/Non-Dispatch/FL{hours) R&B {POTS) 111 726,370 07 3.462 6 696 011408 34514 YES
B2211721 P-5 LNP (Standalone)>=10 crkcuits/Dispatch/FL{hours) R&B (POTS) 589 357 31112 .
B2211722 [P5 LNP {Standalone)>=10 circuits/Non-Dispatch/FE (hours) R&B (POTS) 1194 18 059 4 34408 | 1901993 0 5968 YES
B2211811 P-5 Digtal Loop < DS 1/<10 circuts/Dispatch/FL{hours) Digitat Loop < DS1 1567 9,803 1749 133 62 692 547282 -0 3505 YES
B2211812 P-5 Dhgital Loop < DS 1/<10 crcuits/Non-Dispatch/FL{hours) Digital Loop < DS1 212 5,920 18 609
B2211821 P-5 Drgital L < DS1/>=10 crguts/Dispatch/FiL(hours) Digital Loop < DS 4233 7 89 008 .
B2211822 P-5 Digital Loop < DS1/>=10 circuits/Non-Dispatch/FL{hours) Digital Loop < DS1 074 3 0770 e
B2211911 {P-5 Digital Loop >= DS1/<10 circuits/Dispatch/FL(hours) Digital Loop >= DS1 22208 333 2973 170 431278 40 65320 47315 YES
B2211912 P-5 Digital Ly >= DS1/<10 crcutts/Non-Dispatch/FL(hours) Digial Loop >= DS1 904 884 49 823 .
B2211921 P-5 IDlglt.aI Loop >= DS1/>=10 cwcuits/Dispatch/Ft (hours) Digital Loop >= DS1 14 55 7 26 902 i .
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B2211922

B222111
B222112
B222121
B222122
B222211
8222212
B222221
B222222
B222311
B222312
B222313
B222314
B222321
B222322
B222323
8222324
B222411
B222414
8222421
B222424
B222511
B222512
B222521
B222522
8222611
8222612
B2226.21
B222622
B222711
B222712
B222721
B222722
B222811
B2228.12
B222821
B222822
B222911
B222914
B2229241
B222924
B22210 %1
B222101.2
B2221021
82221022
B22211.11
B2221114
B2221121
B2221124
B22212.11
B2221212
B2221221
B2221222
B2221311
B2221314
B2221321
B2221324
B2221411
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BellSouth Monthly State Summary

Florida, April 2002
[F-5" [Digttal Loop >= DS 1/>=10 circuits/Non-Dispatch/FL (hours)
A ge Comp Notice Interval - Non-Mechanized
P-5 witch Ports/<10 circuits/Dispatch/FL (hours)
P-5 witch Ports/<10 circuits/Non-Dispatch/FL{hours)
P-5 Swilch Ports/>=10 circuits/Dispatch/FL(hours)
P-5 Swalch Ports/>=10 circurts/Non-Dispatch/FL {hours)
P-5 Local Interoffice Transport/<10 circuits/Dispatch/FL{hours)
P-5 Local Interoffice Transporti<10 circuntsMon-Dispatch/FL(hours)
P-5 Local Intaroffice Transport/>=10 circuts/Dispatch/FL (hours)
P-5 Local Interoffice Transport/>=10 circuits/Non-Dispatch/FL(hours)
P-5 Loop + Port Combinations/<10 circuits/Dispatch/FL(hours)
P-5 Loop + Port Combinations/<10 circuits/Non-Dispatch/FL{hours)
P-5 Loop + Port Combmations/<10 circuits/Switch Based Orders/FiL{hours)
P-5 Loop + Port Combinations/<10 circuits/Dispatch kvFL{hours)
P-5 Loop + Port Combinations/>=10 circuits/ispatchvFL (hours)
P-5 Loop + Port Combinatons/>=10 circuts/Non-Dispatch/FL {hours)
P-5 Loop + Port Combinations/>=10 cicuts/Swich Based Orders/FL{hours)
P-5 Loop + Port Combinations/>=10 circuus/Mispatch InfFL(hours)
P-5 Combo Other/<10 circuits/Dispatch/Fi(hours}
P-5 Combo Other/<10 circuits/Dispatch In/FL{hours)
P-5 Combo Other/>=10 circuits/Dispatch/FL{hours)
P.5 Combo Other/>=10 cucuits/Dispatch in/FL{hours)
P-5 xDSL (ADSL, HDSL and UCLY<10 crcurts/Mispatch/FL(hours)
P-5 xDSL (ADSL, HDSL and UCLY<10 circutsMNon-Dispatch/FL{hours)
P-5 XDSL (ADSL, HDSL and UCLY>=10 circutts/Dispatch/FL (hours)
P-5 xDSL (ADSL, HDSL and UCLY>=10 circutsMNon-Dspatch/FL{hours)
P-5 UNE iSDN/<10 cwrcuits/Dispatch/FL{hours)
P-5 UNE ISDN/< 10 circuits/Non-Dispatch/Fi (hours)
Ps5 UNE ISDN/>=10 crcutsMispatch/FL(hours)
P-5 UNE ISDN/>=10 circuts/Non-Dispatch/FL(hours)
P-5 Line Shanng/<10 crouits/Dispatch/FL{hours)
P-5 Line Sharing/<10 circuts/Non-Dispatch/FL(hours)
P-5 Line Sharing/>=10 circuits/Dispatch/FL{hours)
| Line Shanng/>=10 circuits/Non-Dispatch/Fl.{hours)
P-5 2W Analog Loop Design/<10 arcuits/Dispatch/FL (hours)
P-5 2W Analog Loop Dasign/<10 arcuits/Non-Dispatch/FL (hours)
-5 2W Analog Loop Design/>=10 circuits/Dispalch/FL{hours)
P-5 2W Analog Loop Design/>=1G circuits/Non-Dispatch/FL{hours)
P-5 2W Anaiog Loop Non-Design/<10 circuts/Dispatch/FL (hours)
P-5 2W Analog Loop Non-Design/<10 circuits/Disp h In/FL(hours)
P-5 2W Analog Loop Non-Design/>=10 circuts/Dispatch/FL (hours)
P-5 2W Analog Loop Non-Design/>=10 crcuits/Dispatch InfFiL{hours)
P-: 2W Analog Loop WiINP Design/<10 circuits/Dispatch/FL(hours)
P-! 2W Analog Loop W/INP Design/<10 circuits/Non-Dispatch/FL (hours)
P- 2W Analag Loop WINP Design/>=10 circuits/Dispalch/FL (hours)
[F5___[2w Analog Loap wiNP Design/>=10 arcuttsMNon Dk L{hours)
P- >W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/FL{hours)
P- W Analog Loop w/INP Non-Design/<10 circuits/Dispatch In/Ft(hours)
P-: 2W Analog Lo w/INP Non-Design/>=10 circuits/Dispatch/FL(hours
P-£ 2W Analog Loop WINP Non-Design/>=10 circuitsMispatch InFi{hours)
P-! 2W Analog Loop WLNP Design/<10 circuts/Dispatch/FL{hours)
P- 2W Analog Loop wiLNP Design/<10 cwcuits/Non-Dispatch/FL(hours)
P-5 2W Analog Loop wiLNP Design/>=10 circuds/Dis| atch/FL(hours
P-5 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/FL (hours)
P-5 2W Analog Loop WwILNP Non-Design/<10 circurts/Dispatch/FL(hours)
P-5 2W Analog Loop WLNP Non-Design/<10 circuits/Dispatch InfFL{hours)
P-5 2W Analog Loop wiLNP Non-Design/>=10 aircuits/Dispatch/FL(hours
P-5 2W Analog Loop WLNP Non-Design/>=10 circuits/Dispaich n/FL{hours)
P-5 Other Design/<10 cwcuits/Dispatch/FL(hours)

Benchmark /

Analog

Digital Loop >= DS1
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B2221412
B2221421
B2221422
B2221511
B2221512
B2221521
B2221522
B2221611
B2221612
B2221621
82221622
82221711
B2221712
B.22217.21
B2221722
B2221811
B2221812
B2221821
B2221822
B2221911
82221912
B2221921
B2221922

B224.111

B224a.112
B224121

B224122
B224211
B224212
B224221
B224222
B224311
B2243.12
B224321
B224322
B224411
B224412
B224421
B224422
B224511
B224512
B224521
B224522
B22461.1
B224612
B224621
B224622
B2247.11
B224712
B224721
B224722
B224811
8224812
B224821
B2248.22
B224911
B224912
B224921

06/28/2002

BellSouth Monthiy State Summary

Florida, April 2002

[Fs Other Design/<10 circuits/Non-Dispatch/FL (hours)
P-5 Other Design/>=10 circuits/Dispatch/FL{hours)
P-5 Other Design/>=10 circuits/Non-Dispatch/FL (hours)
P-5 Other Non-Design/<10 circusts/Dispatch/FL (hours)
P-5 Other Non-Design/<10 circuits/Non-Dispatch/Fi(hours)
P-5 Other Non-Design/>=10 cicurts/Dispatch/FL (hours)
P-5 Other Non-Design/>=10 circuits/Non-Dispatch/FL(hours)
P-5 INP (Standaione)/'<10 circutts/Dispatch/FL(hours)
P-5 INP (Standailone)/<19 arrcuits/Non-Dispatch/Fl.(hours)
P-5 NP (Siandalone)>=10 circuits/Dispatch/FL{hours)
P-5 NP (Standalone)>=10 arcuitsMNon-Dispatch/FL{hours)
P-5 LNP (Standaione)/<10 arcults/Dispatch/FL (hours)
P-5 LNP (Standaloney<10 circuits™on-Dispatch/FL(hours)
P-5 LNP (Standaione}>=10 circuts/Dispatch/FL (hours)
P-5 LNP (Standalone)>=10 arcutts/Non-Drspatch/FL(hours)

Digtal Loop < DS1/<10 crauits/Drspatch/FL (hours)
atch/FL{hours)

Loop < DS1/>=10 cucurts/Drispatch/Ft (hours)

[
P-{ lggnal Loop < D51/<10 circuits/Non-Disp {
E Drgrtal

P-! Drgital Loop < DS 1/>=10 circuits/Non-Dispatcth/FL(hours)

P-! Drgital Loop >= DS 1/<10 cucurts/Dispatch/Fi{hours)

P-5 fal Loop >= DS1/<10 cwcuits/Non-Drspatch/FL{hours)

P-5 | >= DS 1/>=10 crcuts/DispatchiFL(hours}

-5 tal Loop >= DS 1/>=10 wmmgn-ﬁgpa#uhoms)

Total Service Order Cycie Time - Mechanized

P-10 switch Ports/<10 curcu tch/FL{days)

P-10 witch Ports/<10 circurts/Non-Dispatch/FL(days)

P-10 witch Ports/>=10 crrcuits/Dispatch/Fi{days)

P-10 witch Poits/>=10 circuits/Non-Dispatch/FL{days)

P-10 Local knteroffice Transport/<10 cir tch/Ft(days)

P-1 Local Interoffice Transpor<10 circuils/Non-Dispatch/FL {days)

P-1 Local Interoffice Tran >=10 arcuts/ispatch/FL{da

P-1 Local Interoffice Transport/>=10 circuits/Non-Dispatch/FL(da:
{P-10__ |Loop + Port Combnabons/<10 crcuits/DispalchiFL{days}

P- Loop + Port Combmations/<10 circuits/Non-Drspatch/FL{days)

P- Loop + Port Combinations/>=10 circutts/Dispatch/FiL{days)
{P-30_ [Loop + Port Combinabions/>=10 circuits/Non-DispatchvFL(da
IP-10__ |Combo Other/<10 circuits/Dispatch/FL{days)
JP-10__|Combo Other/<10 circutsMNon-Dispatch/FL(days)
I:&‘ 0 [Combo Other/>=10 circul atch/FL(days)

P-10  [Combo Other/>=10 cucuits/Non-Dispatch/Fi (da:

P-10  [xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/Fi{da
Em xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatch/FL(days)

P-10__|xDSL (ADSL, HDSL and UCL)>=10 circuits/Dispatch/FL{days}
{P-10__ |xDSL (ADSL, HOSL and UCL)>=10 cucuitsNon-Dispatch/FL(days)

P-10 UNE 1SDN/<10 aircuil aich/FL{da

P-10__ JUNE ISDN/<10 circuts/Non-Dispatch/FL(days)

P-1 UNE ISDN/>=10 aircutts/Dispatch/Fi{days)

P-10__ JUNE ISDN/>=10 circusts/Non-Dispatch/FL (days)

P-10__[uine Shanng/<10 crcuits/Dispatch/FL{days)

P-10__|Line Shanng/<10 curcuits/Non-Dispatch/FlL(days)

P-10__[Lme Shanng/>=10 arcuits/Dispatch/Fi{days)

P-10__|Line Sharng/>=10 crcuits/Non-Dispatch/FL (da

P-10___]2W Analog Loop Design/<10 circusts/Dispatch/FL{days)

P-10 _ ]2wW Analog Loop Design/<10 circutsNon-Dispatch/FL{days)

P-10 2W Analog Loop Design/>=10 arcuts/Dispatch/Fi (days}

P-10 2W Analog L« Design/>=10 circuts/Non-Dispatch/FL(days)

P-10__ 12W Analog Loop Non-Design/<10 circuts/Dispatch/FL(days)

P-10  |2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/Fl (Gays)

P-10 W Analog Loop Non-Design/>=10 circuits/Dispatch/FL(days)

Benchmark /
Analog
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Diagnostic
Diagnostic
Diagnostc
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Diagnostic
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Diagnostc
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Diagnostic
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Diagnostic
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B224922

B2241011
B2241012
B2241021
B2241022
B2241t11
B2241112
82241121
82241122
82241211
82241212
82241221
82241222
B2241311
B2241%312
B2241321
B2241322
B2241411
B2241412
B2241421
B2241422
82241511
B2241512
B2241521
B2241522
822416.11
B22416.12
B2241621
B2241622
B2241711
B2241712
B22417.21
B22417.22
B2241811
B2241812
82241821
B2241822
82241911
B2241912
B224.19.21
B2241822

B225111
B225112
B225121
B225122
B225211
B225212
Bz25221
B225222
B225311
B225312
B2253.21
8225322
B225411
B225412
B225421
B225422
B225511
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BellSouth Monthly State Summary

Florida, April 2002

P-10 _ |2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/FL(days)
P-10 _ [2W Analog Loop w/INP Designi<10 arcuts/Dispatch/FL(days)
P-10__|2W Anaiog Loop w/INP Design/<10 circuits/Non-Dispatch/Ft (days)
P-10 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/FL(days)
P-10__[2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/FL{days)
P-10 2W Analog Loop w/INP Non-Design/<10 circuts/Dispatch/FL{days)
P-10 2W Analog L wiINP Non-Design/<10 circuits/Non-Dispatch/FL(days)
P-10__{2W Analog Loop wiINP Non-Design/>=10 arcuits/Dispatch/Fi{days)
P-10 _ |2W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/FL{days)
P-14___|2W Analog Loop w/LNP Design/<10 circutts/Dispatch/FL(days)

P-14  |2W Analog Loop w/LNP Design/<10 circutts/Non-Dispalch/FL{days)
P-14__ |2W Anaiog Loop w/LNP Design/>=10 circuts/Dispatch/FL {days)

P-14 W Anaiog Loop w/LNP Design/>=10 circuts/Non-Dispalch/FL{days)
P-14 _ 12W Analog Loop wiLNP Non-Design/<10 crcuits/Dispatch/FL(days)
P-14 W Analog Loop wiLNP Non-Design/<10 circurts/Non-Dispatch/iL(days)
P-14__ |2W Analog Loop wiLNP Non-Design/>=10 curcuits/Dispatch/Fl(days)
P-14 2W Analog Loop wiLNP Non-| Design/>=10 circutts/Non-Dispatch/FlL{days)
|P-10__|Cther Design/<10 circurts/Dispalch/Fi(days)

P-10 Other Design/<10 circuits/Non-Dispatch/FL(days)

P-10__ 10ther Design/>=10 crcuits/Dispatch/Fi{days)

P-10 _ |Other Dasign/>=10 circunts/on-Dispatch/FL(days)

P-10__|Other Non-Dasign/<10 circuts/Dispatch/FL(days)

P-10__ |Other Non-Designi/<10 circuits/Non-Drispatch/FL{days)

P-10 Other Non-Design/>=10 circuits/Dispatch/FL(days)

P-10__ Other Non- n>=10 crcuts/Non-Dispatch/FL(days)

P-10 _ [INP {Standalone)/<10 circuits/Dispatch/FL(days)

P-10__|INP (Standaloney<10 crcuits/Non-Dispatch/FL.(days)

P-10___|INP {Standalone)/>=10 arcutts/Dispatch/FL{days)

P-10__ }INP (Standalone)>=10 circutts/Non-Oispatch/FL(days)

P-14__|LNP {Standaloney<10 cucuits/Drspalch/FL{days)

P-14 LNP {Siandalone)<10 arcuits/Non-Dispatch/FL (days)

P-14 LNP {Standaloney>=10 crcuits/Dispatch/FL(days)

P-14 LNP (Standalone)/>=10 circuits/Non-Dispatch/FL{days)

P-10__|Digrtal Loop < DS1/<10 circutts/Dispatch/FL(days)

P-10 Digital Loop < DS1/<10 aircuits/Non-Dispalch/FL(days)

P-10 Digital Loop < DS1/>=10 circuits/Dispatch/FL{days)

P-10 Digital Loop < DS1/>=10 circuits/Non-Dispatch/FL(days)
P-10__|Digital Loop >= DS1/<10 circuts/ispatch/FL(days)

DS 1/<10 cweuits/Non-Dispatch/FL(days)

DS 1/>=10 crcuits/Dispatch/FL {days)

B31/>=10 crcuits/Non-Dispatch/FL{days)

Total Service Order Cycle Time - Partially Mechanized

[P0 [Switch Ports/<10 crcuit/Dispatch/FL{days)
P-10 __|Swatch Ports/<10 circuts/Non-Dispatch/FL(days)
P-10__|Switch Ports/>=10 circuts/Dispatch/FL{days)
P-10__ |Swich Ports/>=10 circuts/Non-Dispatch/FiL(days)
P-1 Local Interoffice Transport/<10 circuits/Dispatch/FL(days)
P-1 Local Interoffice Transport/<10 circuits/Non-Dispatch/FL{days)
P-1 Local Interoffice Transport>=10 circuits/Dispatch/FL (days)
P-1 Local Interoffice Transport/>=10 circuits/Non-Dispatch/FL(days)
P-1 Loop + Port Combinations/<10 circurts/Dispatch/FL(days)
P-1 Loop + Port Combinabons/< 10 circuts/Non-Dispateh/FL(days)
P-1 toop + Port Combinabons/>=10 cwrcuds/Dispatch/FL{days)
P-1 Loop + Port Combinations/>=10 cwrculis/Non-DispatchvFL(days)
P-1 Combo Other/<10 circuits/Dispatch/FL(days}
P-1 Combo Other/<10 crcuits/Non-Dispatch/FL (days)
P-1 Combo Othes/>=10 cwcuits/Dispatch/FL (days)
P-10__[Combo Other/>=10 aircuts/Mon-Dispatch/FL (days)
P-10  |xDSL (ADSL, HDSL and UCLY<10 circuts/DispatchvFL{days)

Benchmark /
Anailog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Dragnostic
Diagnostc
Diagnostc
Diagnostic
Diagnostic
Dagnostc
Diagnostic
Diagnostic
Dhagnostic
Diagnosuc
Dragnostic
Diagnostic
Diagnosuc
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Dragnostic
Diagnostic
Diagnostc
Diagnostic
Dragnostic
Diagnostic
Diagnostc
Diagnostc
Diagnostic
Dragnostic
Diagnostic
Dhagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Dragnostc
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
[hagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC
Measure Volume Measure Volume
511 2
080 2608
10 28 3
730 98

Standard
Dewviation

Standard
Error

Eortutat Apnit 02 B M0
Alls ey TR

ZScore Equnty

Diggnostic
Diagriush,

6|agr|usxu
i Dragnustic

Biagnostc
Duagnus
{hagnostic
_Dagnosuc
Magnostic
Diagnoshc
_Dragnost
_Dragnostic.
 Diagnostic
B Dragnos!
g Dregrosuc
Diagnosti
Diagnostic
Dragnostic
Diagnosti
d Diagnostc
Diagnostic

Diagnostc.
Diagnostic
Diagnostic

_Dragnostic.
Diagnosti

Diaginoslic
[iagnastic

Bragnastic
Diagnoshc

Dagnostic

Dagrost.
Diagnos

Diagnostic.

Diagnostic

Dagnoste

Diagnostn |
Dagnestic |

i
_Dragnostc
Dragnoste
(hagnastic
Ehdgoustic
[hagioslic

_Digynosin
Duaguy

et A0



B225512
B225521
8225522
B225611
B225612
B225621
8225622
B225711
B225712
B225721
B225722
B225811
B225812
B225821
B225822
B225911
8225912
B225921
B225922
B2251011
B2251012
82251021
B2251022
B2251111
B2251112
B225.1121
B2251122
82251211
82251212
B2251221
82251222
B2251311
B2251312
B2251321
B2251322
B2251411
B2251412
B2251421
B2251422
B22515.11
B2251512
B2251521
B2251522
B2251611
B22516.12
B2251621
82251622
82251711
B2251712
B22517241
B2251722
B2251811
B225181.2
B22518.21
82251822
82251911
B2251912
82251921
B2251922

06/28/2002

BellSouth Monthly State Summary

Florida, April 2002

P-10 xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatch/FL(days)

P-10 xDSL (ADSL, HDSL and UCLY>=10 circuits/Dispalch/FL (days)

P-10 xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/FL(days)

P-10 UNE ISDN/<10 circuits/ispatch/FL{days})

P-10 UNE 1SDNi<10 circuits/Non-Dispatch/FL (days)

P-10 UNE ISDN/>=10 orcuits/Dispatch/FL (days)

P-10 UNE ISON/>=10 circuits/Non-Dispaltch/FL (days)

P-10 Line Shanng/<10 circuts/Dispatch/FL{days)

P-10 Ling Shanng/<10 arcuits/MNon-Dispatch/FL(days)

P-10__ jLine Shanng/>=10 circutts/Dispatch/FL{days)

P-10___jLne Shanng/>=10 circuts/Non-Dispatch/FL(days)

P-10__ {2W Analog Loop Design/<10 cucuits/Dispatch/FL{days)

P-10 2W Analog Loop Design/< 10 circuits/Non-Dispatch/FL(days)

P-10 W Analog Loop Design/>=10 circuits/Dispatch/FL{days)

P-10 W Analog L n/>=10 circuits/Non atch/FL(days)

P-10 W Analog Loop Non-Design/<10 circutts/Dispatch/FL(days)

P-10 W Analog Loop Non-Design/<10 circurts/Non-Dispalch/Fl (days)

P-10 __ }2W Analog Loop Non-Design/>=10 circuits/Dispatch/FL (days)

P-10 W Anaiog Loop Non-Design/>=10 circuits/Non-Dispatch/FL(days) i

P-10 W Analog Loop wiINP Design/<10 circuits/Dispatch/FL(da:

P-10__[2W Analog Loop wiNP Design/<10 curcutts/Non-Dispatch/FL(days)

P-10__|2W Analog Loop wiNP Design/>=10 circuits/Dispatch/FL{days)

P-10__ |2W Analog Loop wiNP Design/>=10 cicuits/Non atch/FL(da

P-10 2W Analog Loop wINP Non-Design/<10 circul atch/FL(da

P-1 2W Analog Loop w/INP Non-Design/<10 circurts/Non-Dispatch/FL{days)

P- 2W Analog Loop WNP Non >=10 o ispatch/FL(da

P- 2W Analog Loop wINP Non-Design/>=10 circuits/Non-Dispatch/FL (days)

P-14 2W Analog Loop wiLNP Desgn/<10 crcutts/Dispatch/FL{days)

P-14 2W Analog Loop wiLNP Design/<10 circuits/Non-Dispatch/FL(days)

P-14 _ [2W Analog Loop wiLNP Design/>=10 crcuits/Dispatch/FL(days)

P-14 2W Analog Loop wiLNP Desigrn/>=10 circuits/Non-Dispatch/FL {days)
P14 [2W Analkog Loop wiLNP Non-Design/<10 circuts/Dispatch/FL (days)
|P-14__|2W Analog Loop wiLNP Non-Design/<10 circuits/Non-Dispatch/FL{days)
|[P-14_ [2W Analog Loop wLNP Non-Design/>=10 circu atch/Fi.(da:
|P-14 _ [2W Anakog Loop wiL NP Non-Design/>=10 circuts/Non-Dispatch/FL(days)

P-10 Other Design/<10 circuts/Dispatch/FL{days}

P-10 Other Design/<10 crcuits/Non-Dispatch/FL(days)

P-10 __ |Other Design/>=10 circuits/Dispatch/FL{days)

P-10 Other Design/>=10 circuits/Non-Dispatch/FL (days)

P-10__ [Other Non-Design/<10 cucuts/Dispatch/FL(days)

P-10__{Other Non-Design/<10 circurts/Non-Dispatch/FL(days}

P-10 Other Non-Design/>=10 circuts/Drspatch/FlL (days)

P-10 __|Other Non-Design/>=10 circuits/Non-Dispatch/Fi (days)

P-10 INP (Standalone)/<10 circuits/Dispatch/FL(days)

P-10 _[INP (Standalone)/<10 circuits/Non-Dispatch/Ft (days)

P-10 |INP (Standalone)>=10 circuts/Dispatch/FL{days)
P-10 IN

P (Standalone)>=10 circuits/Non-Dispatch/FL{days)

P-14 _ |LNP (Standalona)/<10 cireul tch/FL(da
|P-14 LNP (Standalone)/< 10 circuts/Non-Dhspatch/FL{days)
P-14 _ |LNP (Standalone)/>=10 circutts/Dispatch/FL(da:
P-14  |LNP (S!andalonayg-m circuits/Non-Dispatch/FL (days)
P-10 tal Loop < DS1/<10 curcurts/Dspatch/FL(days)
P-10 _ |Drgrtal Loop < DS1/<10 cwrcuits/Non-Dispatch/FL{days)
P-10 __|Drgital Loop < DS1/>=10 circurts/Dispatch/FiL{days)
P-10__ |Digdal Loop < DS1/>=10 crcuts/Non-Dispatch/FL(days)
i_PJ('J Digrtal Loop >= DS1/<10 circuts/Dispatch/FL(days)
P-1 Digital Loop >= DS1/<10 circurts/Non-Dispatch/FL (days)
P-1 Digital Loop >= D$1/>=10 circurts/Dispatch/FL{days)
P-10 igital Loop >= DS 1/>=10 circuris/Non-Dispals {days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosuc
Dragnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Bragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnoshc
Dragnastic
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Dragnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnosic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnosuc
Diagnostic
Diagnostic
Dragnostic
Diagnastic
Diagnostc
Diagnoshc
Diagnostic
Diagnostic
Dhagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic

BST
Measure

BSYT
Volume

CLEC
Measure

Eatubil Aprd e PM B s
Attacihiein 1k

CLEC Standard  Standard
Volume Devtauon Error ZScore Equity

“Diag nuslw. }

1167

109 : : iy Dlagn S

. Dlagnosm
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30

Diagnostic

Hagnosin

hagnostic

512 ’ Diagnostu |

7 . _Dragnastic |

d Diagnostic

f Diagnostic
f Diagnostc |

H Dwagnostic

| Diagnostic

Diagnostic

Diagnostic

Diagnoste

_Diagnostic

631

Diagnosts. |

3 Oragnost |

849

4 Diagnost

Dragnostic

574

548

768

22 : Dragnustc |

744

10 ) @ Diagnostc

_Diagnosti

_Dhagnostic

§ Diagnosti |

Diagnoste

Diaynostic

Diagnostic

Diagnostic

Dhagnosti.

Diagnostic

Diagnostic

Diagnostic |

Diagnostic

145

2 _Diagnosty

090

756 : Diagnostic

i _Diagriostn

128

1 Dragnostu

167

109 L k- Diagnustic.

Dragnostic.

Dragriostic

Diagnost.

1027

31 oty
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B226111
B226112
B226121
B226122
B226211
B226212
B226221
B226.222
B226311
8226312
B226321
B226322
B2264.11
B22641.2
B226421
8226422
B226511
8226512
B226521
B226522
B226611
B2266812
B226621
B226622
B226711
B226712
B226.7.21
B226722
8226811
B226812
B226821
B226822
B226911
B226912
B226921
B228922
B22610.11
82261012
82261021
B2261022
B2261111
B2261112
B22611.21
B2261122
B2261211
B2261212
B2261221
B2261222
B22613.11
B2261312
B2261321
B2261322
B.226 14.11
B226.1412
B2261421
B2261422
B226151.1
B2261512

06/28/2002

BellSouth Monthly State Summary

Florida, April 2002
Total Service Order Cycie Time - Non-Mechanized
P-10___ | Swich Ports/<10 circuits/Dispatch/FL (days)
P-10 Switch Poris/<10 circuts/Non-Dispatch/FL{days)
P-10__ [Switch Ports/>=10 circuts/Dispatch/FL(days)
P-10 Switch Ports/>=10 circuits/Non-Dispatch/FL(days)
P-10__|Locat Interoffice Transport/<10 circuts/Dispatch/FL(days)
P-10__|Loca Interoffice Transport/<10 circuts/Non-Dispatch/FL(days}
P-10 |Local Interoffice Transport>=10 circuits/Dispatch/FL(days)
P-10__|Local interoffice Transport/>=10 circuits/Non-Dispatch/FL{days)
P-10_ [Loop + Port Combinations/<10 circuits/Dispatch/FL(days)
P-10__ jLoop + Port Combinations/<10 cwrcuits/Non-Dispatch/FL(days)
P-10 __|Loop + Port Combinations/>=10 cucuits/Dispatch/FL(days)
P-10__ [Loop + Port Combinatons/>=10 circuits/Non-Dispateh/FL{days)
P-10__ {Combo Other/<10 circuts/Dispatch/FL{days)
P-10 __ {Combo Other/<10 cucuits/Non-Dispatch/FL(days)
P-10__ [Combo Other/>=10 circuits/DispatcivFL{days)
P-10  [Combo Other/>=10 circuts/Nan-Dispatch/FL(days)
P-10 xDSL (ADSL, HDSL and UCL V<10 crrcuits/Dispatch/FL{days}
P10 |xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatch/FL (days)
P-10__|xDSL (ADSL, HOSL and UCLY>=10 crcuits/Drspatch/FL(da
P-10 |xDSL (ADSL, HDSL and UCLY>=10 circusts/Non-Dispatch/FL{days)
P-10 UNE ISDN/<10 circuts/Dispatch/FL{days)
P-10 UNE ISDN/<10 circuits/Non-Dispatch/FL{days)
P-10__|UNE ISDN/>=10 arcuts/Dispatch/FL{days)
P-10__ JUNE ISDN/>=10 circuts/Nen-Dispatch/FL(days)
P-1 Line Shanng/<10 circuts/Dispatch/FL (days)
P-1 Line Shanng/<10 circuts/Non-Dispatch/FL{days)
P-10__|Line Shanng/>=10 cicuts/Dispatch/Fi(days)
P-10__ |Line Shanng/>=10 cwcuits/Non-Dispatch/FL (days)
P-10__ |2W Analog Loop Design/<10 circuts/DispatchuFi(days)
P-10 2W Analog Loop Design/<10 arcuts/Non-Dispatch/FL(days)
P-10__|2W Anaiog Loop Design/>=10 circuits/Dispatch/FL(days)
P-10___|2wW Analog Loop Design/>=10 arcuits/Non-Dispatch/FL(days)
P-10 2W Anaiog Loop Non~Des'in<1C ci!cmts/Dlsgalch/FL!days)
P-10 2W Anaiog Loop Non-Design/<10 ciicuits/Non-Dispatch/FL(days)
P-10__ |2W Analog Loop Non-Design/>=10 circuts/Dispatch/FL(days)
PA0__|2W Analog Loop Non-Design/>=10 circuts/Non-Dispatch/FL{days)
P 2W Analog Loop w/INP Design/<10 arcuts/Dispatch/FL(days)
| X1 2W Analog Loop wiiNP Design/< 10 crrcuits/Non-Dispatch/FL{days)
P-1 2W Analog Loop w/IN® Desgn/>=10 arrcuits/Dispatch/FL{days)
P-10__|2W Analog Loop w/INP Design/>=10 crcutts/Non-Dispatch/FL(days)
P-10_ |2W Analog Loop w/INP Non-Design/<10 circurts/Dispatch/Fl {days)
P-10  |2W Analog Loop wiINP Non-Design/<10 a(cuﬂsﬂon-DcsgatchfFLjdaE)
P-10__|2W Analog Loop w/INP Non-Design/>=10 arcuitsMspatch/FL (days)
P-10__|2W Analog Loop wiNP Non-Design/>=10 circuits/Non-Dispatch/FL{days)
P14 |2W Analog Loop wiLNP Design/<10 arcuts/Dispatch/FL{da
P14 |2W Analog Loop wLNP Designi<10 circuts/Mon-Enspatch/FL (days)
P-14__ |2W Analog Loop wiLNP Design/>=10 cucuits/Dispatchv/FL{days)
P-14__ |2W Analog Loop wiLNP n/>=10 arcuts/Non-Drspatch/Fl (days})
P14 |2W Analog Loop wLNP Non-Dssign/<10 circurts/Dispatch/Fl{days)
P-14 W Analog Loop wiLNP Non-Design/<10 crcuits/Non-Dispatch/FL{days)
P-14 W Analog Loop w/LNP Non-Design/>=10 circuts/Dispatch/FL{days)
P14 |2W Analog Loop wiLNP Non-Design/>=10 circuits/Non-Dispatch/FL{days)
rl5—10 Other Design/<10 circuits/DispatciuFL(days)
P-10 _ |Other Design/<10 crcuts/Non-Dispalch/FL{days)
P-10__ |Other Design/>=10 circuts/Dispatch/FL(days)
[P-10__ |Other Design/>=10 circutts/on-Dispalch/Fi(days)

P-10__ |Other Non-Design/<10 crcuts/Dispatch/FL(days)
|P-10

Other Non-Design/<10 circuits/Non-Dispatch/Fi{days)

Benchmark {
Analog

Diagnostic
Diagnostic
Diagnostic
Dragnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Dagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosbc
Diagnostic
Diagnoshc
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnosuc
Diagnostic
Dragnostc
Diagnostic
Diagnostc
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnosuc
Diagnastc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnosuc
Diagnostc

B8ST
Measure

BST
Volume

CLEC
Measure

CLEC
Yolume

Standard
Devtation

Standard
Edror

atobnt Apri U2 FM Datg

ZScore

N Diagiostc

Dnagnosuz_

§ Ouagrio

Alia el 1K

Equity

[ragnosts

Didgostn

Draynosin
sl

_Dragic

_Dragnosin
Olagnostie

N anﬂrmi
Diagnosti,
Dhagnostiv
| Dragnostic
Diagniusic

Dragnustic

Diagnostic |
Diagnosti.
Dragnustic
Dragnostic
Diagnostic |
Diagnostic
Diagnoste

Dragnosiic
Diagnosin

Diagnost.
Dhagnustic
Driagnostic
Diagnosti

Diagnostic
_Dragnostic |
- Dragnostic
Diagnosi |
Diagnosuc §
Diagnostic
Diagnost.
Ehagn st

Diagnosti
_Diagnostn
Diagnustic

Chage
Diagnas tic

320t 19



B2261521
B2.26.1522
B.2.26.16.1.1
B226.16.1.2
B226.16.21
B.226.1622
B.22617.11
82261712
B.226.1721
B.226.17.22
B.226.18.1.1
B.2.26.18.1.2
82261821
B226.182.2
82261911
B.226.19.12
82261921
B226.1822

B2281.1.1
B.228112
8228121
B228122
B22821.1
B228212
8228221
B.228222
8228311
8228312
B228321
8228322
82208411
B2284.12
8228421
B228422
B.2.26.5.1.1
8228512
8228521
B2285.22
B.2286.1.1
B2286.12
B22862.1
B228622
B.2.28.7.11
B228.712
B2.28.7.21
B228.7.22
B.228.8.1.4
B228.6.1.2
8228621
B2.28.822
B228.911
B228812
B228821
B228822
B.2.28.10.1.1
B.2.28.101.2
B228.1021
B226.10.2.2

06/28/2002

BellSouth Monthly State Summary
Florida, April 2002

: i 5)
ign/>=10 circuits/Non-Dispatch/FL{days)

¥<i0 wst@W&pa,s)

INF {Standaloney>=10 teh/FL{da:
LNP (Standalona/<10 circut/DispatchiF (days)
¥<10 circuitsMNon-Dispatch/FL{days)
=10 crouks/DispatchyFL{days)
LNP {Standalone)/>=10 circuits/Non-Dispatch/FL{days)
/<10 cecuitsiDispaich/FL{days)
i<10 cireuits/Non-Dispatch/FL{days)
1>=10 circuts/Dispatch/FL{days)
£>=10 ciccuits/Non-Dispatch/FL(days)
DS1/<10 oircuts/Dispaich/FL(days)
DS1/<10 ciouits/Non-DispalchvFL{days)
DS 1/=10 gircuits/Di }
B5515=10 cwcul days)
Total Service Ordwr C, Time { %u h d
P-1 Swilch Ports/<10 circuits/Dispatch/FL{days)
P- !smm Ports/<10 clrcuits/Non-Owspalchif L{days)
P- sm Ports/>=10 circui da
P- Switch Ports/>=10 ciccuitsMon:
P- Local interoffice Transport/«<10 cwwﬂsé_DgEWl.jdays)
P- Local interoffice Ti <10 circuits/Non-Dispatch/FL(days)
P- Local nteroffice Tr, t/>=10 circuits/D
P-1 Local Interoffice Transport/>=10 circuits/Non-Dispaich/FL (days]
P-10 Loop + Port Combinations/<10 mm i lch/FL(dgyg)
P- Loop + Port Combinabions/<10 circuitsMNon. atch/Fl.{days)
P- Loop + Port Combinations/>=10 mawqaa@;
P- Loop + Pori Combinations/>=10 circuits/Non-Dispatch/FL (days)
P Combo Other/<10 drcuts/Dispatch/FL{days})
P- Combo Othes/<10 circuits/Non-Dispatch/Fi (days)
P-10__ {Combo Other/>=10 circuits/Dispatch/FL{da
P-10__|Combo Other/>=10 circuits/Non-Dispalch/F Lidays}
P-10  IxDSL 1ACISL HDSL and UCL <10 circuits/Dispatch/FlL{days)
P-10  xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatch/FL {da
P-10_ {xDSL (ADSL, HOSI. and UCLY>=10 circuits/Dispatch/FL{da
P-10  JxDSL (ADSL, HOSL and UCLY>=10 cirguits/Non-Dispatch/F L {days)
P-10_ JUNE ISDNi<10 circuits/Dispatch/FL{days)
P-10__|UNE ISON/<10 circuits/Non-DispatchvF L (days)
P-10__UNE SDN/>=10 cicuis/Dispatch/FL{days)
P-4 UNE iSDN/>=10 Mmmgdaﬁ}
P-1 Line ing/<10 circui
[ Line 10 circuits/MNon-Or days)
P- Ling Sh =10 ci da
P- Ling ing/>=10 ciccuits/Non-Dispaich/FL{days)
P10 _[2W Analog Loop Design/<10 circuts/Ds days)
- i 0 circuits/Non- Wdays}
P- 10 circuits/Disy
P-10 810 circuits/Non-Di thF days)
P-1 2W Analog Loop Non-| 10 circu tch/FL(da
P- 2W Analog Lobp Non-Design/<10 circui ach/Fl (da
P 2W Loop Non-Design/>=10 circuits/Dispatch/FL(days)
P-10 W An, L Non-Design/>=10 circuits/Non-Dispalch/FL(days)
P-10__|2W Analog Loop wiNP Desig 10 circults DispalcivF L{days
P-10__|9W WINB Design/<10 ckcultsiion-Dispatch/FL{days)
P 2W Analog Loop wilNP Design/>=10 circuits/Dispatch/Fi {days)
P- [2W Analog Loop wiNP Dasign/>=10 circuits/Non-Dispalch/Ft {days) ]

Benchmark /
Anatog

Daagnostic
Diagnostic
Diagnostic
Diagnostic
Dhagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Oiagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostc
Dhagnostic
Bragnostic
{hagnostic

Diagnostic

Dragnostic
Diagnostc

BST
Measure

BST
Volume

b bnbat Aptd U2 M ot
At hant 1

CLEC CLEC Standard  Standard
Mes Vol Deviat Error IS ore Equity
B Dl.:gmulu
_Diagnos
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0.91 353 Dragn
Disgnast |
0.55 4 Dragnostic
676 133 Dragn,
Dragnoste
7.13 111 “Diagnosh
()lagno
8.26 1
364 468
0.6 8.168
289 3
Pragrioste |
Dragnosh:
Dragnosts
Duagonoste |
Diagnostie
1028 3 ? '
__Dlagnos_l_-c:
Diagnostic
594 72 Dragnostc
. B Bragnostic |
7.56 2 B Ougnoste |
H ' i 3
390 &9
Dragrostc
_Diagnostic |
_Dragaosti

KRR L]



BellSouth Monthly State Summary

Earatat Aprd e PR Lt
Aldchimient T

Florida, April 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Eiror ZScore Equiy

B2281111 P-10_|2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/FL(days) Diagnostic
B2281112 P-10 _ |2W Analog Loop wilNP Non-Design/<10 circuits/Non-Dispatch/FL(days) Diagnostic ¥
B2281121 |P-10__|2W Analog Loop wiINP Non-Design/>=10 aircuits/Dispatch/FL(days) Diagnostic 4 Diognote
B2281122 P-10__ |2W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/FL{days) Diagnostic ) D'Eﬂﬂ“‘_i‘
Bz28121t1 P-14__ |2W Analog Loop wiLNP Design/<10 circuits/Dispatch/FL{days) Diagnostic 511 2 @gngs.“
B228121. P-14__|2wW Analog Loop wiLNP Design/<10 circuits/Non-Dispatch/FL{days) Diagnosuc D gi,",;:,f
B228t1221 P-14 _ |2W Analog Loop wi.NP Design/>=10 crcuits/Dispatch/FL (da Dragnosuc E_,g,,"
822381222 P-14__|2W Analog Loop wiLNP Design/>=10 circuits/Non-Dispalch/FL(days) Diagnostic . E‘}L 9in
B2281311 P-14__{2W Analog Loop wiLNP Non-Design/<10 circurts/Dispatch/FL (days) Diagnostic ) %@;;
B.2281312 P-14__ |2W Analog Loop wiLNP Non-Design/<10 aircuils/Non-Dispalch/Ft {da Diagnostic Dhagnostic
82281321 P-14__ |2W Anaiog Loop WLNP Non-Design/>=10 crrcuts/DispatchiFL (days) Diagnostic -
82281322 P-14 2W Analog Loop wiLNP Non-Design/>=10 arcuts/Non-Dispatch/Fi{days) Diagnostic
82281411 P-10 __|Other Design/<10 crcuits/Dispatch/FL (days) Diagnastic Diaguostic
B2281412 P-10  |Other Design/<10 circuits/Non-Dispatch/FL(days) Diagnostic Dlagnf)éif
B2281421 P-10__ |Other Design/>=10 circuits/Dispatch/FL{days) Diagnostic | Diag:oshc
Bz2281422 P-10 _ |Other Design/>=10 cwcurts/Non-Drspatch/Fl (days) Diagnostic “Diagriost. |
82281511 |P-10__ JOther Non-Design/<10 circurts/Dispatch/FL (days) Diagnostic Diagnosic.
82281512 P-10 Other Non-Design/<10 circuits/Non-Dispatch/FL{days) Diagnostic Diagnosic
B2281521 P-10 Other Non-Design/>=10 circuits/ispatch/FlL (days) Diagnostic Diaguostic
B2281522 P-10 Other Non-Design/>=10 crcuits/Non-Dispatch/FL{days) Diagnostc aqnostic
B2281611 [P-10__|INP (Standaione)<10 circuits/Dispatch/FL(days) Diagnostic Diagnosiic |
B2281612 P-10__|INP (Standalone)<10 circuits/Non-Dispatch/Fe {days) Oragnostic Diagnoshic
B2281621 P-10 INP (Standalone)>=10 circul atch/FL(da: Diagnostic Diagnostic
B2281622 P-10__ |INP (Standalone)>=10 circuts/Non-Dispatch/FL{days) Diagnostic Niagnost |
B2281711 P-14__|LNP {Standalone)/<10 circuits/Dispatch/Fi{days) Diagnastc i Diaguoshc )
B2281712 P-14 _ |LNP (Standalone)/<10 circuits/Non-Dispatch/FL (days) Diagnostic 0 80 2607 Dlagnosuc'
B22817.21 P-14__ {LNP (Standalone)/>=10 circuts/Dispatch/FL(days) Diagnostic "Diagnostic §
B2281722 P-14 NP (Standalone)l>=10 circuits/Non-Dispatch/FL(days) Diagnostic : 8 Diagnostic
82281811 P-10 nal Loop < DS1/<10 crrcuits/Dispatch/Fl.(days) Diagnostic 10.28 3 K ) ; B Diagnostic
B2281812 P-10 tal Loop < DS1/<10 crcuits/Mon-Dispatch/FL(days) Diagnostic b : Dnagnuaif
B228.1821 P-1 ital Loop < DS1/>=10 circuits/Dispatch/Fi{days) Diagnostic Dhagnostic
B2281822 P-1 Digtal Loop < DS1/>=10 circuits/MNon-Dispalch/Fi. (days) Diagnostic Diagnusin
B22819.11 P-1 Drgital Loop >= DS1/<10 arcuts/Mispatch/FL(days) Diagnostic 695 92 Diagnost |
B228.1912 P-1 Dwgital Loop >= DS1/<10 circuits/Non-Dispatch/FL (days) Diagnestc _Dragnoslic |
B2281921 P-10 %cg‘_ital Loop >= DS1/>=10 circuts/Dispatch/FL(days) Diagnostic Diagriostic
B2281922 P-10 gital Loop >= D51/>=10 cicu n-Dispatch/FL{days) Dragnostic Diagnostic

Total Service Order Cycle Time - Partially Maechanized
B229111 P-10 Switch Ports/<10 circutts/Dispatch/FL{days) Diagnostic
B229112 P-10__ | Switch Ports/<10 circuits/Non-Drspatch/FL{days) Diagnostic
B22912t P-10 Switch Ports/>=10 arcuits/Dispatch/FL{days) Diagnostic Diagnusli |
B229122 P-10 Switch Ports/>=10 circuts/Non-Erspaich/FL(days) Diagnostic Dragnoste |
B.229.21.1 P-10__ |Local interoffice Transport/<10 arcuits/Dispatch/FlL(days) Diagniostic Diagnostic
8229212 P-10__ |Local Interoffice Transport/<10 circuits/Non-Dispatch/FL (days) Diagnostic - R . E Dragnostic
B229221 P-10__|Local Interoffice Transport/>=10 circuits/Dhispatch/F (days) Diagnosbc . L ’ T Dagnostic |
8220222 P-10__|Local interoffice Transport/>=10 aircuits/Non-Dispatch/FL (days) Dragnostic ’ s Diagnostc |
B229311 P-10__|Loop + Port Combinations/<10 cwrcuits/Dispatch/FL{days) Diagnoshc Diagnostic
B229312 P-10__|Loop + Port Combinabons/<10 circuits/Non-Dispatch/FL (days) Diagnostc [ragnostic
B229321 P-10  lLoop + Pod Combinabons/>=10 circuits/Dispatch/FL{days) Diagnostic Diagnustic
B229322 P-10__ ILoop + Port Combinabions/>=10 circuits/Non-Dispatch/FL(days) Diagnostc Diagnostc |
B22g411 P-10__ {Combo Other/<10 cwcuits/Dispatch/FL(days) Diagnostic Ihagnos!
8220412 P-10  |Combo Other/<10 circuits/Non-Dispalch/Ft (days) Diagnostic
8229421 P-10 Combo Other/>=10 circuits/Dispatch/FL(days) Diagnostic
B229422 |P-10 Combo Other/>=10 circurts/Non-Dispatch/FL(days) Diagnostic
B229511 P10 |xDSL (ADSL, HDSL and UCLY<10 cucutts/Dispatch/FL (days) Dragnostic
B229512 P10 |xDSL (ADSL, HDSL and UCLY<10 cwcuits/Non-Dispatch/FL(days) Diagnostic 1wl
B229521 P-10 xDSL {ADSL, HDSL and UCLY>=10 circuits/Dispatch/FL{days) Diagnostc d Diagno.in
B229522 P-10 _ |xDSL (ADSL, HDSL and UCL)>=10 circutts/Non-Dispatch/FL{days) Diagnostic _Diagriost
B229611 P-10__|UNE ISDN/<10 cucuits/Dispatch/FL(days) Diagnostic Dragnasi
B229612 P-10___|UNE ISDN/<10 circuits/Non-Dispatch/FL(days) Diagnostic Dhagnostc
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BellSouth Monthly State Summary

Florida, April 2002
P-10 _ [UNE ISDN/>=10 circuts/Dispatch/FL{days)
P-10__ |UNE ISDN/>=10 circus/Non-Dispatch/FL (days)
P-10_ |Line Sharing/<10 crecuts/Dispatch/FL(days)
P-10 __ |Line Shanng/<10 cicuds/Non-Drspatch/FL(days)
[P-10__[Line Shanng/>=10 arcuils/Drspatch/FL(days)
P-10 Line Shanng/>=10 arcuts/Non-Dispatch/FL{days)
P-10 2W Analog Loop Design/<10 arcuts/Dispatch/FL{days)
P-10  12W Analog Loop Design/<10 circuits/Non-Dispatch/FL{days}
P-10 2W Analog Loop Design/>=10 circuits/Dispatch/FL(days)
P-10 2W Analog Loop Design/>=10 arcuits/Non-Dispatch/FL{days)
P-10 2W Analeg Loop Non-Design/<10 circuits/Dispatch/FL{days)
P-10 2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/FL{days)
P-10 2W Analog Loop Non-Design/>=10 circuits/Dispatch/FL(days)
P-10 2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/FL{days}
P-10 2W Analog Loop wiINP Design/<10 circuits/Drspatch/FL(days)
[p-10 2W Analog Loop wiNP Design/<10 circuits/Non-Dispatch/Fi(days)
P-10  ]2W Analog Loop w/INP Design/>=10 circuds/Dispatch/FL{days)
P-10_ |2W Analog Loop WNP Design/>=10 circuits/Non-Dispatch/Fl {days})
P-10__ {2W Analog Loop wiNP Non-Design/<10 cucuits/Dispatch/FL{days)
P-10  [2W Analog Loop wiNP Non-Design/<10 circuits/Non-Drspatch/FL (days)
P-10 2W Analog Loop wiNP Non-Design/>=10 circutts/Dispatch/FL{days)
P-10  |2W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/FL{days)
P-14 2W Analog Loop WILNP Design/<10 circutts/Dispatch/FL(days)
P-14 2W Analog Loop wiLNP Desgn/<10 circuits/Non-Dispatch/Fi(days)
P-14 2W Analog Loop wiL NP Desgn/>=10 circuts/Dispatch/FL (days)
P-14 2W Analog Loop wiLNP Design/>=10 circuts/Non-Dispatch/FL{days)
P-14__ |2W Analog Loop wiLNP Non-Design/<10 circuits/Dispatch/Ft.(days)
P-14 2W Analog Loop wiLNP Noa-Design/<10 circuits/Non-Dispatch/Fi{days)
P-14 2W Analog Loop wiLNP Non-Design/>=10 circuits/Dispatch/FL{days)
P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/FL{days)
P-10 _ jOther Design/<10 arcuits/Dispatch/FL(days)
P-10 _ |Other Design/<10 circuits/Non-Dispatch/FL (days)
P-10 __|Other Design/>=10 circuts/Dispatch/FL(days)
P-10 _ |Other Design/>=10 circuits/Non-Dispatch/FL(days)
P10 Other Non-Design/<10 crrcuits/Dispatch/FL(days)
P-10 _ |Other Non-Design/<10 circuits/Non-Dispatch/FL(days)
P-10 Other Non-Design/>=10 circuts/Dispatch/FL (days)
P-10 _ |Other Non-Design/>=10 circuits/Non-Dispatch/Fi(days)
P-10 __{INP {Standaione)/<10 circuits/Dispatch/FL(days)
P-10 INP {Standaloney<10 circuits/Non-Dispatch/FL{days)
P-10 __ |INP (Standaione)¥>=10 circuts/Dispatch/FL(days)
P-10 NP (Standaloney>=10 circuits/Non-Dispatch/FL({days)
P-14 LNP (Standalone)/<10 circutts/Dispatch/FL(days)
P-14 __|LNP (Standalone)<10 crcuits/Non-Dispatch/FL(days)
[P-1a__[UNP (Standalone)>=10 crrcuits/Dispatch/FL.(days)
P-14 _ |LNP (Standaloney>=10 circuits/Non-Dispatch/FL{days)
P-10 _ jDigtal Loop < DS1/<10 circuts/Dispatch/FL(days)
P-10 __|Dngtal Loop < DS1/<10 arcuds/Non-Dispatch/FL (days)
P-10 Digtal Loop < BS1/>=10 circuits/Dispatch/FL (days)
P-10 Digital Loop < DS1/>=10 circuits/Non-Dispatch/FL{days)
P-10 _ |Digital Loop >= DS1/<10 crcuts/Dispatch/FL{days)
P-10 Digttal Loop >= DS1/< 10 crcuits/Non-Dispatch/FL(days)
P-10 #tal Loop >= DS1/>=10 circuits/Dispatch/FL{days)
P-10 S%EI L‘Jop >= D51/5=10 aircats/Non-Dispatch/FL(days)
Tolal Service Order Cycle Time {offered) Non M !
P-10__]Switch Ports/<10 crcuis/Dispatch/FL {days)
£-10 witch Ports/<10 circuts/Non-Dispalch/FL(days)
P-10 witch Ports/>=10 creuts/Dispatch/FL{days)
P-10 witch Ports/>=10 circuits/Non-Dispatch/FlL{days)
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BeliSouth Monthly State Summary
Florida, April 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Anatog Measure Volume Measure Volume Dewviation Error ZScore Equity

8230211 P-10 Local Interoffice Transport/<10 circuits/Dispatch/FL(days) Diagnostic 1328 10 S
B230212 P-10 Local Interoffice Transport/<10 circuits/Non-Dispatch/FL{days) Diagnostic Diagricsi.
B230221 P-10__|Local Interoffice Transport’>=10 aircuits/Dispatch/FL (days) Diagnostic Diaguostic |
B230222 P-10 Local Interoffice Transport/>=10 arcuits/Non-Dispatch/FL{days} Diagnastic - . B Diagaoste
B230311 P-10__ [Loop + Port Combinabons/< 10 circuits/Dispatch/FL(days) Diagnostic 358 136 - Thagnosh
B230312 P-10__ [Loop + Port Combinations/< 10 arcuts/Non-Drspatch/Fi {days} Diagnostic 195 248 e - I .
B230321 P-10 Loop + Port Combsnabons/>=10 arcuntsﬂ%@tch/FL(days) Diagnostic 300 1 . n.d:!.ff n
B230322 P-10 Loop + Port Combmations/>=10 don-Dispatch/FlL{days) Diagnostic 425 1 Diagnos
B230411 P-10  |Combo Other/<10 curcuits/Dispatch/FL(days) Dragnostc 1200 45 A B Diagn
B230412 P-10  |Combo Other/<10 crcuts/Non-Dispatch/FL{days) Diagnostic . D agnubm
B230421 P-10  [Combo Other/>=10 cwrcutts/Dispatch/FL{days) Diagnostic [hagnostic
B230422 P-10__|Combo Other/>=10 circuits/Non-Dispatch/FL{days) Diagnostic § Diagnostc |
B230511 P-10__ |xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/FL{days) Dragnostic 573 69 —DIaQIlO:hL
8230512 P10 |xDSL (ADSL, HDSL and UCL)¥<10 circuts/Non-Dispatch/FL(days) Diagnostc Diagnostic
B230521 P-10__ |xDSL (ADSL,HDSL and UCLY>=10 arcuts/Dispatch/FiL(days) Diagnastic f Diagnostic |
B230522 P-10 xDSL (ADSL, HDSL and UCLy>=10 circuits/Non-Dispalch/FL {days) Diagnostic Diagnostic 1
B230611 P-10__|UNE ISDN/<10 circuts/Dispatch/FL{days) . Diagnostic 841 50 ; R Diagiostc |
B23061.2 P-10___|UNE ISDN/<10 circuits/Non-Dispatch/FL(days} Diagnostic Dragnastic
B230621 P-10___ |UNE ISDN/>=10 cxrcurts/Dispatch/FL(days) Diagnostic Diagnostic
B230622 P-10 _ |UNE ISDN/=10 circuits/Non-Dispatch/FL(days) Diagnostic I Diagriostic
B230711 P-10__ [Line Shanng/<10 circurts/spatch/FL(days) Dragnostic 601 15 : D<agnoshc-
B230712  (P-10__|Lne Shanng/<10 cwcuitsMon-Dispatch/FL{days) Diagnostic 518 23 i AN D000 |
B230721 P-10 Line Shanng/>=10 crcuts/Dispatch/FL(days) Diagnostic Diagnostic
B230722 P-10 _ |Line Shanng/>=10 circurtsiNon-Dispatch/FL{days Diagnostic Diagnostic
B230.811 P-10__ {2W Analog Loop Design/<10 circurts/Drspatch/FL(days) Diagnostic 516 18 Diagnosi |
8230812 P-10__ [2W Analog Loop Besign/<10 circuits/Non-Dispatch/FL{days) Diagnostic “Diagnostc
B230821 P-10___|2W Analog Loop Design/>=10 circuts/Dispatch/FL(days} Diagnostic [hagnosti
B2308.22 P-10___|2W Analog Loop Design/>=10 circuts/Non-Dispatch/FL{days) Diagnosuc Diagnustic |
B8.230911 P-10 2W Analog Loop Non-Design/<10 circuits/Dispatch/FL{days) Diagnosuc 465 77 Diagnostic
B230912 P-10___{2W Analog Loop Non-Dasign/<10 arrcuits/Non-Dispatch/FL (days) Diagnostic 446 5 Diagnostic |
B230921 F—m 2W Analog Loop Non-Design/>=10 aircuts/Dispatch/FL{days) Diagnostic 5 61 4 Diagnostic |
B230822 P-10___|2W Analog Loop Non-Design/>=10 circusts/Non-Dispatch/FL(days) Diagnostic Dragnostu
B.230.10.11 [P-10"__]2W Analog Loop w/INP Design/<10 circuits/Dispatch/FL{days) Diagnostic Diagnostic
B230.1012 P-10 YW Analog Loop wINP Design/<10 circuits/Non-Dispatch/FL (days) Diagnostc Diagrostic
B2301021 P-10 PW Analog Loop wiNP Design/>=10 crcurts/Dispatch/FL{days) Diagnaosuc Diagnostic
82301022 P-10__ |2W Analog Loop wiNP Design/>=10 circuits/Non-Dispatch/FL(days) Diagnosuc . &QELL]
B2301111 P10 |2W Analog Loop WINP Non-Desian/<10 circuts/Dispatch/FL{da Diagnostic 703 2 Diagnostc |
B23011.12 P-10__ |2W Analog Loop wiINP Non-Design/<10 circuits/Non-Drspatch/FL(days) Diagnostc : 5 Diagnostic
B23011.21 P-10__|2W Analog Loop wiNP Non-Design/>=10 crcuils/Dispatch/FL(days) Diagnostic (iagiosu |
B230.1122 P-10__|2W Analog Loop wilNP Non-Design/>=10 circurts/Non-Dispatch/FL(days) Diagnostic _Dragnostic
B23¢1211 P-4 |2W Analog Loop wiLNP Design/<10 circuits/Dispatch/FL (days) Dragnosuc 598 1 Diagnostic
B2301212 P-14__|2W Analog Loop w/LNP Design/<10 circuts/Non-Dispatch/FL(days) Diagnosuc Diagnosti
B2301221 P-14__|2W Analog Loop wiLNP Design/>=10 circuits/Dispatch/FL(days) Diagnostic Diagnosti.
B2301222 P-14___2W Analog Loop wiLNP Design/>=10 circuits/Non-Dispatch/FL(days) Diagnostc B @ Diagioshc
B2301311 P-14__|2W Analog Loop wiLNP Non-Design/<10 circutts/Dispatch/FL{days) Diagnosuc 514 18 : ¥ agr
B2301312 P-14__|2W Analog Loop wWLNP Non-Design/<10 circutts/Non-Dispatch/FL(days) Diagnostic 524 10 : Diagriusuc |
B2301321 P.14__{2W Analog Loop wiLNP Non-Design/>=10 circuits/Dispatch/FiL(days) Diagnastic 7 43 2 ’
B2301322 P-14 2W Analog Loop wiLNP Non-Design/>=10 circuits/Non-Dispatch/FL(days) Diagnostic 6 90 1 C
B230.14 11 P-10__ [Other Desgn/<10 arcuits/Dispatch/FL{days) Diagnostic Diagnostic
B2301412 P-10__ |Other Design/<10 arcuits/Non-Dispatch/FL(days) Diagnosiic Diagnostic
B230.1421 P-10 __[Other Design/>=10 crcuts/Dispatch/FL(days) Diagnostic Duagnostic |
B230.1422 P-10__{Other Design/>=10 circuits/Non-Dispatch/FL{days) Diagnostc Diagnuste
B2301511 P-10__ 1Other Non-Design/<10 circuts/Dispatch/Fi (days) Diagnostic 665 26 _Luagnosti
B2301512 P-10 _ |Other Non-Design/< 10 aircutts/Non-Dispatch/FL(days) Diagnostic ) Dragnost
B2301521 P-10__|Other Non-Dasign/>=10 circuits/Dispatch/FL{days) Diagnosuc Dhat _’Lﬂublh
B2301522 P-10__|Other Non-Design/>=10 circuits/Non-Dispatch/FL (days) _ Diagnostic
82301611 P-10 INP (Standalone)/'<10 circutts/Dispatch/Fi {(days) Diagnostic
82301612 P-10__ |INP (Standalone)/<10 arcuits/Non-Dispatch/FL{days) Diagnostic
82301621 P-10__ |INP (Standaione)/>=10 circuits/Dispatch/FL(days) Diagnostic
06/28/2002 36 2t 49
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BellSouth Monthly State Summary

Florida, April 2002 Benchmark |
Analog
B2301622 P-10 INP {Standaione)/>=10 circuits/Non-Dispatch/FL{days) Diagnostic
B23017 11 P-14 LNP (Standalone)/< 10 crrcuits/Dispatch/FL{days) Diagnostic
B2301712 P-14 __ {LNP (Standalone)/<10 circuits/Nan-Dispatch/FL(days) Diagnostic
B2301721 P-14 LNP (Standalone)>=10 cwcunts/Dispatch/FL{days) Diagnostic
B2301722 P-.14 LNP (Standaloney>=10 circurts/Non-Dispaich/FL(days) Diagnostic
B2301811 P-10_ |Digital Loop < DS1/<10 crcuits/Dispaich/FL(days) Diagnostic
82301812 P-10  jDigital Loop < DS1/<10 crcuits/MNon-Dispatch/FL{days) Diagnostic
B2301821 P-10  [Digttal Loop < DS1/>=10 circuitsDispatch/FL{days) Dragnostic
B2301822 P-10 Digital Loop < DS1/>=10 arrcuits/Non-Dispatch/FL(days) Diagnostic
82301911 P-10 __|Digital Loop >= DS1/<10 crrcuits/Dispaich/FL{days) Diagnostc
82301912 P-1¢ Digital Loop >= DS1/<10 circuts/Non-Dispatch/FL (days) Diagnostic
B2301921 P-10_ |Digdtal Loop >= DS1/>=10 clrcults."DlsgaIcthL[da?s] Diagnostic
B2301922 P-10 iaital Loob >= D5 1/>=10 circu lon-Dispalch/FL{davs) Diagnostic
Disconnect Timeliness
B231 [F13 JINPRL%) | >=95% win 15 min
% Completions w/o Notice or < 24 hours
823211 P-6 Switch tch/FL(%) Diagnostic
B23212 P56 Switch Ports/Non-Dispatch/FL{%) Diagnostic
B23221 P-€ Local Interoffice Tral Dispatch/FL(%) Diagnostic
B23222 P Local interoffice Trans| Non-Dispatch/FL (%) Diagnostic
B23231 P4 Loop + Port Combinatons/Dispatch/FL{%) Diagnostic
B23232 P Loop + Port Combinatons/Non-Dispatch/FL(%) Diagnostic
B23241 [P |Combo Other/DispatchiFL{%) Diagnostic
B23242 P Combo Other/Non-Dispatch/FL(%) Diagnostc
B23251 P-§ xDSL (ADSL. HDSL and UCLYDispatch/FL(%) Diagnostc
B23252 P-6 xDSL (ADSL, HDSL and UCL YNon-Dispatch/FL{%) Diagnostic
B23261 P UNE ISDN/Dispatch/FL{%) Diagnostic
B23262 P-€ UNE ISDN/Non-Dispatch/FL(%} Diagnostic
B23271 P Line Shanng/Dispatch/FL(%) Diagnostc
B23272 P ne Shanng/MNon-Dispatch/FL(%) Diagnostic
B23281 P-6 2W Analog Loop Design atch/FL{%) Diagnostic
B23282 P-£ 2W Analog Loop Design/Non-Dispatch/FL(%} Diagnostic
823291 P 2W Analog Loop Non-Design/Dispatch/FL{%) Diagnostic
823292 P-6 2W Analog Loop Non-Design/Non-Dispatch/FL(%) Diagnostic
B232101 P6 2W Analog Loop w/INP Design/Dispatch/FL(%) Diagnostic
8232102 P 2W Analog Loop w/INP Design/Non-| Dispatch/FL(%) Diagnostic
B232111 P-¢ 2W Analog Loop w/INP Non-Design/Dispatch/FL(%) Diagnostic
B232112 P4 2W Analog Loop wW/INP Non-Design/Non-Dispatch/FL (%) Diagnosbic
B232121 P 2W Analog Loop w/LNP Design/Dispatch/FL (%) Diagnostic
B232122 P-£ 2W Analog Loop w/LNP Design/Non-Dispatch/FL(%) Dragnostic
B232.131 P<£ 2W Analog Loop w/LNP Non-Desi atch/FL(%) Diagnostic
B232132 P 2W Analog Loop w/LNP Non-Design/Non-Dispatch/FL (%) Diagnostic
B232141 P& Other n/Dispatch/FL{%) Diagnostic
B232142 P-6 Other Design/Non-DispatcivFL(%) Diagnostic
B232151 P-6 Other Non-Design/Dispatch/FL(%) Dragnostic
B232152 P-6 Other Non-Design/Non-Dispatch/FL(%) Diagnostic
B232161 P-£ INP (StandaloneVDispatch/FL(%) Diagnostic
B232162 P-€ INP (Standalone)yNon-Dispalch/FL(%) Diagnostic
B232171 P LNP (Standalone)Dispatch/FL(%}) Diagnostc
B232172 P LNP {Standalone)/Non-Drspatch/Ft(%) Diagnostic
BZ232181 P-£ Digital Loop < DS 1/Dispatch/FL{%) Diagnostic
B232182 P-£ Digital Loop < D: 1/Non-Dispatch/FL{%) Diagnostc
8232191 P- Digital Loop >= DS1/Dispatch/FL{%) Diagnostic
8232192 | & tal Loop >= D3 1/Non-Dispatch/FL (%] Diagnostic
%C ative Test Attempts for xDSL
B2331 H xDSL SADSL HDSL and UCLVFL{%) ] >= 95% of requests
B2332 P8 xDSL Other/FL{%) ] >= 95% of requests
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B234111
B234112
B23121
B234122
8234211
8234212
8234221
B234222

B3111
B3112
B3121
B3122
B3131
B3132
83141
83142
B3151
83152
B316.1
B3162
B3171
B3172
B3181
83182
B3191
B3192
B31101
8.3110.2
B31111
B31112
B31121
B31122

83211
B3212
B3221
83222
83231
B3232
B3241
B3242
B3251
B3252
B3261
B3262
B3271
B3272
B3281
B3282
B3291
B3292
832101
B32102
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Florida, April 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error 2Scoure Equity
Service Order Accuracy
P-11 Dasign (Specialsy<10 circuts/Dispatch/FL(%) >= 95% 100 00% 200
P-11 Dasign (Specialsy< 10 circuns/Non-Dispatch/FL(%) >=95% 100 00% 49
P-11 Design (Speciatsy>=10 circuts/Dispatch/FL(%) >= 95% 100 00% 21
P-11 Dasign {Speciais)>=10 circurts/Non-Drspatch/FL(%) >= 95%
P-11 Loops Non-Design/<10 circuits/Dispatch/FL{%) >= 95% 95 65% 115
P-11 Loops Non-Design/<10 circutts/Non-Dispatch/FL(%) >= 95% 98 18% 110
P-11 Loops Non-Design/>=10 mcunilespalcthL(ﬁ% >z 95% 89 81% 108
P-11 Loops Non-Design/>=10 circuits/Non-Dispatch/FL(%) >=95% 37 98% 99
[' bundied Network - Mal and Repaic ]
Misseod Repair Appointments
I_M_&_R-1 Switch Ports/Dispatch/Fi (%) R&B (POTS) 719% 88,111
M8R-1_{Switch Ports/Non-Dispatch/FL(%) R&B (POTS) 1 17% 57,175
|M&R-1 Local Interoffice Transport/Dispatch/FL(%) DS1/DS3 023% 877 0 00% 0 YES
MER-1_|Local Interoffice Transport/Non-Dispatch/FL{%]) DS1/DS3 028% 706 0 00% 15 001387 02043 YES
MAR-1_{Loop + Port Combinations/Dispatch/FL{%) R&B 7 34% 89,649 S$27T% 3986 000422 4 9066 YES
M&R-1_|Loop + Poit Combinations/Non-Dispatch/FL(%) R&B 125% 58,351 220% 1,953 0 00256 -37182 NO
M&R-1 |Combo Other/Dispatch/FL(%) R&B&D - Disp 722% 91873 0 00% 32 0 04575 15772 YES |
M&R-1_|Combo Other/Non-Dispatch/FL(%) R&B&D - Disp 722% 91,873 0 00% 24 005282 13660 YES
MER-1 |xDSL (ADSL, HDSL and UCLYDispalch/FL (%) ADSL to Retaill 40 14% 2708 0 00% 48 007138 56238 YES
MAR-1_|xDSL (ADSL, HDSL and UCL ¥Nan-Dispalch/Fi{%) ADSL to Retail 353% 5755 0 00% 16 004618 07638 YES
M&R-1 |UNE ISDN/Dispatch/FL(%} ISDN - BRI 3.14% 191 172% 116 002053 06902 YES
MSR-1 |UNE ISON/Non-Dispateh/FL{%) ISDN - BRI 077% 261 000%. 50 001346 05692 YES
MAR-1 |Line Shanng/Dispatch/FL(%] ADSL to Retail 40 14% 2,708 1 11% 9 016367 17737 YES
M&R-1_|Line Shann n-Dispatch/Fi ) ADSL to Retail 353% 5755 16 22% 37 003042 41707 NO
M&R-1_|2W Analog Loop Design/Dispatch/FL(%) R&B - Disp 734% 89.649 230% 784 0 00935 53919 YES
M&R-1_|2W Analog Loop Design/Non-Dispatch/FL{%) R8&B - Disp 7 34% 89,649 0 00% 194 001874 39158 YES
M&R-1 |2W Analog Loop Non-Design/Dispatch/FL{%) R&B (POTS) excl SB FT 718% 87.832 6 02% 997 000822 14115 YES
MAR-1_|2W Analog Loop Non-Design/Non-Dispatch/FL(%) R&B (POTS)excl SBFT 077% 45,604 533% 75 001013 -4 5016 NO
M&R-1 |Other Design/Dispatch/FL{%) Design 220% 2,224 000% 0 YES
{M&R-1_|Other Design/Non-Dispatch/FL{%) Design 067% 2,678 6 00% 1 008172 00822 YES
MAR-1_|Other Non-Design/Dispatch/FL{%) R&B 734% 89,648 31 58% 19 0 05984 40510 NO
M&R-1_|Other Non-Design/Non-Dispatch/FL(%) R&B 125% 58,351 000% 1 011115 01126 YES
ME&R-1_|LNP (Standalone)Dispatch/FL{%) R&B (PCTS} 718% 88,111
-1 |LNP (Standalone}/Non-Dispatch/FL(%) RA&B (POTSY 117% 57175
Customer Trouble Report Rate
Swatch Ports/Dispatch/FL(%) R&B (POTS) 161% 5.467,190
Swatch Ports/Non-Dispatch/FL{%) R&B {POTS) 1 05% 5.467,190
Local Interoffice Transport/Dispatch/FL(%) DS1/DS3 158% 55579 0 00% 1.417 000338 4 6694 YES
tocal interoffice Transport/Non-Dispatch/FL(%) DS1/DS3 127% 55,579 106% 1,417 0 00303 06982 YES
Loop + Port Combinatons/Dispatch/FL{%) R&B 154% 5816477 106% 375 500 000021 223518 YES
Loop + Port Combinations/Non-Dispatch/FL(%} R&8 100% 816.477 052% 375,500 000017 28 6457 YES
Combo Other/Dispatch/FL(%) R&B&D - Disp 136% 764 642 200% 1,597 000292 -22136 NO
Combo Other/MNon-Dispatch/FL (%) RE&BA&D - Disp 136% ., 764,642 150% 1,597 0 00292 -0 4561 YES
xDSL (ADSL, HDSL and UCLYDispatch/FL(%} ADSL to Retail 112% 241,383 092% 5,235 000148 13852 YES
xDSL (ADSL, HDSL and UCL)Non-Dispatch/FL{%) ADSL lo Retail 238% 241,383 031% 5.235 000216 96358 YES
UNE 1SDN/Dispatch/FL(%) ISDN - BRi 073% 26,224 181% 6,413 000119 -9 0882 N
UNE iISDNMNon-Dispatch/FL{%) ISDN - BRI 100% 26,224 0 78% 6,413 000139 15514 YES
Line Shanng/Mispatch/FL(%) ADSL to Retait 112% 241383 0 45% 1989 000238 28070 YES
Line Sharing/Non-Dispatch/FL{%) ADSL to Retail 238% 241,383 186% 1,989 000348 15071 YES
2W Analog Loop Design/Dispatch/FL(%) R&B - Disp 154% 5816 477 104% 75,511 0 00045 110627 YES
2W Analog Loop Deﬂgn/Non‘DlggawhfFL(%) R&B - Disp 154% 5,816.477 026% 75511 0 00045 28 2458 YFS
2W Analog Loop Non-De&gniD@Qﬁl(:h{FL(%) R&B (POTS) excl SBFT 161% 5,467,190 253% 3945¢ 000064 | -14 3713 NO
[M&R-2 |2W Analog Loop Non-Design/Non-Bispatch/FL(%}) R&B (POTS) exci SBFT 083% 5,467,190 019% 39,456 0 00046 139572 YES
IM&R-Z Other Design/Dispatch/FL (%) Design 023% 948,165 0 00% 108 0 00466 0 5033 YES
MBR-2 [Other Design/Non-Dispatch/FL{%) Desan 028% 948 165 093% 108 G 00511 1 2582 YES
350l 49
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M&R-2

Other Non-Design/Dispatch/FL(%)

M&R-2

Other Non-Design/Non-Dispatch/FL{%)

ME&R-2

MER-2

LNP (Standalone ¥Dispatch/FL{%)

LNP (Standalone)}Non-Dispatch/FL{ %}

Average D

Swalch Poris/Dispalch/FL{hours)

Swiich Poris/Non-DispatchyFL{hours)

Local Interoffice Transport/Dispatch/FL{hours)

Local interoffice Transport/Non-DispatctvFL(hours)

Loop + Port Combinations/Dispatch/Fi (hours)

Loop + Port Combinations/Non-Dispatch/FL{hours)

Combo Other/Dispatch/FL(hours)

Combo Othes/Non-Dispalch/FL(hours)

xDSL {(ADSL, HDSL and UCL)Dispatch/FL(hours)

xDSt (ADSL, HDSL and UCL)YNon-Dispatch/FL{hours)

UNE ISDN/Dispatch/FL (hours)

UNE ISDN/Non-Dispatch/FL{hours)

Line Shanng/Drspatch/FL(hours)

Line Sharin, -Dispatch/FL(hours)

2W Analog Loop Design/Dispatch/FL{hours)

2W Analog Loop Design/Non-Dispatch/FL(hours)

2W Analog Loop Non-Design/Drspatch/FL(hours)

2W Analog_Loop Non-Design/Mon-Dispatch/FL (hours)

Other Design/Dispatch/FL(hours)

Other Design/Non-Dtspatch/FL{hours)

Other Non-Design/Dispatch/FL(hours)

Other Non-Design/Non-Dispatch/FL(hours)

ENP !StandalonealusgalmlFL(hours)
NP (SandaloneVNon-Disoatch/FL{hours)

Swm:h Ports/Dispatch/FL(%)

Ports/Non-Dispalch/FL{%)

gocal Interoffice Transport/Dispatch/FL(%)

Local Interoffice Transport/Non-Dispalch/Fi(%)

Loop + Port Combinations/Dispatch/FL{%)

Loop + Port Combinatons/Non-Dispatch/FL{%)

Combo Other/Dispalch/FL{%)

Combo Other/Non-Dispatch/FL(%)

xDSL (ADSL, HDSL and UCLyDispatch/FL{%)

xDSL (ADSL, HDSL and UCLYNon-Dispatch/FL(%)

UNE 1SDN/Dispatch/FL{%)

UNE ISDN/Non-Dispatch/FL(%})

Line Shanng/Drspatch/FL{%)

Line Shanng/Non-Dispatch/FL(%)

2W Analog Loop Design/Dispatch/FL(%)

2W Analog Loop Design/Non-Dispatch/Ft{%)

2W Analog Loop Non-Design/Dispatch/FL{%)
2W Analog Loop Non-Design/Non-Dispatch/FL(%)

Other_Design/Dispatch/Fi{%)

Other_Design/Non-Dispatch/FL(%)

Other Non-Design/Dispatch/FL(%)

Other Non-Dasign/Non-Dispatch/FL{%)

LNP SlandaloneyDts atch/FL(%

LNP (Standalone)Non-Dispatch/FL(%)

>

IM&R-5

Switch Ports/Dispatch/FL(%)

Swatch Ports/Non-Dispatch/FL{%)

FM_&R-S
MBR-5

Local Interoffice Transport/Dhspatch/FL(%)

Benchmark /
Anaiog

R&B
R&B
R&B (POTS)
R&B (POTS)

R&B (POTS}
R&B (POTS}
DS1/DS3
DS1/DS3
R&B
R&B
R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL lo Retail
R&B - Disp
R&B - Disp
R&B (POTS) excl SB FT
R&B (POTS) excl SB FT
Design
Design
R&B
R&B
R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)
DS1/DS3
DS1/DS3
R&B
R&B
R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL. to Retail
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B (POTS) excl SB FT
R&B (POTS) excl SBFT
Design
Design
R&B
R&B
R&B (PGTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)
DS1/DS3

Extutit Ap i i PR O

Al Dinent
BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Esror ZScore Equity
154% 5,816.477 321% 592 000510 32697 | NG
100% 5816477 017% 592 000412 | 20266 | vis
161% 5,467,190
105% 5,467,190
1559 88,111 20 699
493 57.175 13067
330 877 000 0 2634 YES |
170 706 167 15 2961 07726% 0 0353 YES
1558 89,649 1300 3986 20 665 033451 | 76958 YES
491 58,351 485 1,953 12 399 0 29302 02030 YES |
1534 91,873 336 32 20 587 363993 32913 YES
1534 91,873 146 24 20 587 420285 33013 VLS
3§22 2708 403 48 86485 | 1259323 | 27939 YES
476 5755 289 16 72743 | 1821097 | 01023 YES
661 191 466 116 7 046 082939 22343 YeS
301 261 296 50 5831 090008 0 0489 YES
3622 2,708 16 89 9 86485 | 2887631 | 07732 YES
476 5.755 770 37 72743 | 1199723 | 02455 YES
1558 89 649 469 784 20 665 074125 | 146917 YES
1558 89649 202 194 20 665 148526 91302 YES
1558 87,832 1076 957 20 702 065934 72985 YES
501 45604 793 75 13454 1 55483 18796 NO
577 2224 000 0 14 159 YES
243 2,678 173 1 4425 4 42580 0 1566 YES
1558 89,649 3342 19 20 665 474137 37635 NO
491 58,351 200 1 12939 | 1299880 | 02238 YES
15 59 88,111 20 693
493 57175 13067
15 10% 88 111
14 33% 57,175
19 27% 877 0 00% 0 YES
16 43% 706 0.00% 15 ¢ 09669 16994 YES
35 06% 89 649 12 64% 3,986 000579 41741 YES
1427% 58351 1295% 1,953 0 00805 16398 YES
15 16% 91873 2188% 32 0 06341 -1 0586 YES
15 16% 91.873 20 83% 24 607322 07745 YES
22 82% 2708 6 25% 48 006111 27117 YES
2327% 5,755 12 50% 16 010578 10178 YES
1571% 191 1207% 116 004283 08493 YFS
10 73% 261 18 00%, 50 004777 15222 YES
2282% 2,708 22 22% [ 014013 00428 YES
2327% 5,755 2973% 37 0 06969 09274 YES
15 06% 89,649 651% 784 001283 6 6688 YES
15 06% 89,649 464% 194 002571 40541 YES
15 08% 87.832 983% 997 001140 46032 YES
12 87% 45,604 16 00% 75 003870 -0 8090 YES
19 24% 2224 0 00% 0 YES
1527% 2678 0 00% 1 0 4245 YES
1506% 89,649 15 79% 19 -0 0888 YES
1427% 58,351 000% 1 0 4030 s
15 10% 88,111 o
14 33% 57,175
10 75%. 56 629
275% 15218
023% 877 0 00%

b4y

[N]

¥
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B3531
B3532
B3541
B3542
B3551
B35562
83561
B3562
83571
B3572
B3581
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B35111
B35112
B35121
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Florida, April 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
M&R-5 |l ocal Interoffice Transport/Non-Dispatch/FL(%) DS1/DS3 028% 706 000% 15 0061387 | 0.033 YES
M&R-5 |Loop + Porl Combinations/Dispalch/FL{%) R&B 10 87% 57 694 7 73% 2.690 00614 | 51047 | kS
M&R-5 |Loop + Podt Combinations/Non-Dispatch/FL(%) R&8 278% 15,671 160% 813 000532 2 0001 YES
IMER-5 |Combo Other/Mispatch/FL{%) R&BA&D - Disp 10 54% 59918 200% 32 G 05431 19416 YES
M&R-5 |Combo Other/Non-Dispatch/FL(%}) R&B&D - Disp 10 54% 59918 0 00% 24 006270 16816 YES
MBR-5 |xDSL {ADSL HDSL and UCLYDispatch/FL(%) ADSL to Relail 40 14% 2,708 000% 48 007138 56238 YES
MR-S xDSL (ADSL, HDSL and UCL}Non-Dispatch/FL(%) ADSL to Retall 353% 5755 0 00% 16 004618 07638 YES
IMBR-5_[UNE ISDN/Dispatch/FL(%) iSDN - BRI 2 65% 189 172% 116 001893 0 4868 YES
M&R-5 |UNE ISDN/MNon-Dispatch/FL(%) ISDN - BRI 077% 261 0 00% 50 001346 05692 YES
MER-5 {Line Shanng/Dispatch/FL(%) ADSL to Retall 40 14% 2,708 000% 0 v YES
MBR-5 |Line Shanng/Non-Dispatch/FL(%) ADSL 1o Retall 353% 5,755 0 00% 0 YES
M&R-5 [2W Analog Loop Design/Dispatch/FL(%) R&B - Disp 1087% 57,694 2 30% 784 001119 7 6587 YES
M&R-5 [2W Analog L oop Design/Non-Dispatch/FL(%} R&B - Disp 10 87% 57,694 0 00% 194 002238 4 8549 YES
M&R-5 [2W Anal L Non-Des| atch/FL(%) R&B (POTS) excl SBFT 10 79% 56,612 2353% 34 005323 -2 3933 NO
MER-5 [2W Analog Loop Non-Design/MNon-Dispatch/FL{%) R&B (POTS) axcl SBFT 273% 15,134 0 00% 1 016293 01675 YES
M&R-5 [Other Design/Dispatch/FL{%) Design 2 20% 2224 0 00% 0 YES
M8&R-5 [Other Design/Non-Dispatch/FL(%) Design 067% 2678 000% 1 008172 00822 YES
MER-5 |Other Non-Design/Dispatch/FL(%) R&B 10 87% 57,694 23 53% 17 007549 -16775 NO
M&R-5_|Other Non-Design/Non-Dispatch/FL(%) R&B 278% 15,671 0 00% 1 016447 01692 YES
MER-5 LNPiStandalones%galcthL(%) R&B (POTS) 10 79% 56,629
R-5 | LNP (Standalone)}Non-Dispatch/FL(%) R&8 (POTS) 275% 15218
!l' cHed N vk E} - Billing l
invoice Accuracy
BT TFL(%} BST - State A % 362
Moan Timae to Deiiver Invoices - CRIS
[B2 " JRegon(busness days) BST - Region 386 7 237 1T 150 NN
'
10 ut 3y
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C28

cC27

c28

C2101
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Florida, April 2002 Benchmark / BST BST CLEC CLEC Standaid  Standard
Analog Measure Volume Measure Volume Dewviauon Error ZScore Equity
[Local Interconnection Trunks - Ordering ) ) ]
% Rejected Service Requests
[0 JCocal Interconnectan Trunks/FL{%) ] Diagnostic 5 o hagnosh
Reject interval
[0 TLooT rereommacion Tarka T ] ssewndcas RN T T R |
FOC Timeli
(BT Thoc Werconmerton TRAra ) ] eoswnroces NN O T 7 IR T ]
FOC & Raject Ri Completeness
frconnicion Trunks L) 1 =95 [ ECLGNEESEGRN  mmuaw
FOC & Reject Resp Compk {Multiple Resp )
[OF_TLowl Ferconmacton TrnksPL{%) ] »=95t% [ Eaaeaa— e
lLocal b ction Trunks - P g l
Order Completion kterval
P4 |Local kterconnecton Trunks/FL{days) 1 Parnity w Retail [388 ] 107 [ 2025 | 63 | 20220 [ 321107 | 20407 | VES ]
Held Orders
[F-T_JLocalmterconnection TrunksFL{days) ] Panty w Retail [0 1 0O o000 1) T I I TS ]
% Ji
[P%— Tocaltnterconnection Trunks/FL{%) ] Panty w Retail [000% | 104 [ 000% | 53 | BRI [ Y55 ]
A Ji Notice interval
7 [focal Flrconmecton TuntFLFou) ] esees | - s
% Missed instaliation App
[P35 Jlocal hierconnecton Trunks/F {7} ] Parity w Retall C000% | 07 | O0O00% ] ) | . ERLES G
% Provisioning Troubles within 30 Days
[P¥_JTocal Inierconnecton Trunk ) ] Panty w Retail [as5% T o788 1 ooow | A665 M 500377 | 123252 | YE5 )
A Ci Notice Interval
P JCocal hﬁsroonnachan"l’mnks;‘FL(hnurs) 1 Party w Retail 1 8748 | 104 | 2087 ] 55 ] 304300 | 48 11543 ] 13843 T —VES 7]
Total Service Order Cycle Time
JP-i0__ [Local hterconnecton Trunksi L{days) ] Diagnostic 5 5D
% Cormy S w/o Notice or < 24 hours
P-6 Local Interconnecton Trunks/Dispatch/FL{%) | Diagnostic 000% | 63 : . _Diagnoctic
P55 [tocal Interconnection 1runks/Non-Dispatch/FL{%) ] Diagnostic 1 i : B Diagoosic
Service Order Accuracy
P-11 Local Interconnecton Trunks/<10 circuts/Dispatch/FL{%) >= 95% 100 00% 68
P-11 L ocal Interconnection Trunks/<10 circuits/Non-| tch/FL (%) >=95% 100 G0% 22
1P-11 Local interconnecton Trunks/>=10 crcuits/Dispatch/FL{% >=95% 100 0% 1 AT
jp-11 Local Inlerconnection Trunks/>=10 mrcuMmm@g#L(%) >= 85% 160 00% 5
|Local Intarconnection Trunks - Mal and Repalr J
Mi d Repair A _
[ [
Customer Trouble Report Rate
MA&R-2_|Local nterconnection Trunks/Dispatch/FL{%) I Parity w Retail | 000% [ 484297 | 000% | 150278 000000 ] |
R-2 |Local Interconnection Trunks/Non-Dispatch/FL(%) | Partty w Retait | 506% | 484297 000% | 150278 000007 | 82040 [ YIS

11049
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BellSouth Monthly State Sun..aary
Florida, April 2002 Beachmark / BST 8sT CLEC CLEC Standard ~ Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
Maintenance Average Duration
MBR-3 [Local Interconnection Trunks/Dispatch/FL{hours) ] Panty w Retail | I 0 i o000 ] [} 1 | T [ vis
R-3 [Local Interconnection Trunks/Non-Dispalch/FL (hours) ] Parity w Relail | 7088 | 284 | 000 | 0 T 1639 | | | 7S i
% Repeat Troubles within 30 Days
M&R-4 {Local Interconnection Trunks/Dsspatch/FL(%) | Panty w Retail | 000% | 0 [ 000% | 0 ] [ ¥es
R-4 {Local Interconnection Trunks/Non-Dispatch/FL(%) 1 Panty w Retail L_880% | 284 | 000% | 0 | | YFS }
Out of Service > 24 hours
IM&R-S |Local Interconnection Trunks/Dispatch/FL(%) ] Panty w Retail [ oo0cs | [ | 000% | 0 V] I wis
MAR-5 [Local Intercc Trunks/Non-D h/FL{%) | Parity w Retail [ _000% | 284 | 000% | 4] | IR :I
lLocal Interconnection Trunks - Billing I
involce Accuracy
BT TFL%) ] BST - State [T5450% |3534070.062] S8 76% | 34957 16> NN 000010 | 4155689 VE5 ]
Mean Time to Deliver Invoices - CABS
[EZ— TRogontcandar day) ] ST Regen T T T3 T |
[LOCAL INTERCONNECTION TRUNKS - TRUNK BLOCKING l
Trunk Group Perfk - Aggregate
; ] sosarzoonsec s NIRRT 0 NI

RV
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Florida, April 2002 Benchmark / BST BST CLEC CLEC Standarz adard
Analog M e Vol M e Volume Devianion Error ZScore Equity
IOparauons Support Systems - Pre-Ordering ]

% interface Avallability - CLEC

D111 055-2_[EDVRegion{%) >= 99 5%

D112 05S5-2_|HAL/Region(%) >= 99 5% 100 00%

D113 0SS-2_|LENS/Region{%) >= 99 5% 95 98%

D114 0SS-2 |LEO MAINFRAME/Regn{%) >=99 5% 100 00%

D115 0SS-2 |LEQ UNIX/Regwon(%) >=99 5%

D116 0SS-2 |LESOG/Region{%) >=99 5% 100 00%

D117 0SS-2_|TAG/Region(%) >=99 5% 99 95%

D118 [0S5-2 1 on{%) >=99 5% 100 00%
% Interface AvaMlMJltL- B8ST& CLEC

D121 0SS-2_|ATLAS/COFFIRegion(%) >=99 5% 100 00%

D122 0SS-2 IBOCRIS@gamn(%} »>=099 5% 100 00%

D123 08S-2_|DSAP/Region(%) >= 99 5% 100 00%

D124 0SS-2 |RSAGRegion(%) >=299 5% 100 00%.

D125 085-2_|SOCSMRegon(% >=99 5% 100 00%

D126 08S-2_|SONGS/Region({%) >=995% 100 00% |

D127 0S5S-2 |DOEMRegior »=99 5% . 99 99%

D128 0SS-2 |LNP Gatew., =gw0n(%) >=99 5% 99 89%

D129 0SS-2_|COG/Region{%) >=995% 100 00%

D1210 08§S-2 Imwm %) >=99 5% 100 00%

D121 - egon(%) >=99 5% 100 00%

Average Response interval - CLEC (LENS) (8ST Moesure inciudes Additonal 2 Seconds}

D1311 058-1 !RSAS by TN/Regron(seconds)
D1312 0SS-1_JRSAG, by TN/Region(seconds)
D1321 08S-1 IRSM , by ADDR/Region(seconds)
D1322 0SS-1_|RSAG, by ADDR/Region(seconds)
D1331 0SS-1_|ATLAS/Regon{seconds})
D1332 0SS-1_|ATLAS/Region{seconds)

D1341 0SS-1_|DSAP/Region(seconds)

D.1.342 0SS-1_|DSAP/Region{seconds)

D1351 0S8S8-1_|CRSECSRL/Region{seconds)
D1352 0SS-1_JCRSECSRL/Region({seconds)
D1361 0SS-1_[COFFIRegion(seconds)

D1362 0SS-1_{COFFVRegion(seconds)

D1371 08S-1_|PSIMS/OR| ion(seconds)
D1372 0551 |PSIMS/OR jon(seconds)

Average Response interval - CLEC (TAG) (BST Measwa inciudes Addivcnal 2 Ssconds)

D1411 055-1_|RSAG, by TN/Region{seconds}
D1412 0SS-1_IRSAG, by TN/Region{seconds)
D1421 0SS-1_{RSAG, by ADDR/Region(seconds)
D1422 08S-1_|RSAG, by ADDR/Region{seconds}
D1431 0SS-1_|ATLAS - MLH/Region{seconds)
D1432 0SS-1_|ATLAS - MLHRegion{seconds}
D1441 0SS-1_]ATLAS - DID/Region{seconds)
D1442 0SS-1_JATLAS - DID/Region{seconds}
D1451 (0SS-1_|ATLAS - TN/Region(seconds)
01452 DSS-1_|ATLAS - TN/Region(seconds)
D1461 0SS-1_|DSAP/Region{seconds)

D1462 0SS-1_|DSAP/Region{seconds)

D1471 0S55-1_|TAG/Region(seconds)

D1472 05S-1_|TAG/Region{seconds)

D1491 055-1 |CRSECSRL/Region(seconds}
D.1462 03535-1 |CR RL/Region(seconds)

06/28/2002

RNS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec
RNS - RSAG, by ADDR + 2 sec
ROS - RSAG, by ADDR + 2 sec
RNS - ATLAS + 2 sec
ROS - ATLAS + 2 sec
RNS - DSAP + 2 sec
ROS - DSAP + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - OASISEIG + 2 sec
ROS - OASISBIG + 2 sec
RNS - OASISBIG + 2 sec
ROS - OASISBIG + 2 sec

RNS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec
RNS - RSAG, by ADDR + 2 sec
ROS - RSAG, by ADDR + 2 sec
Diagnostc
Diagnostic
Diagnosuc
Diagnostc
RNS - ATLAS - TN + 2 sec
ROS - ATLAS - TN + 2 sec
RNS - DSAP + 2 sec
ROS - DSAP + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

178246 ] 1.263.331 113 431960
295 11025 111 431 960
1204 18 _{ 4,678,948 102 244 579
486 895,577 102 244,579
295 829,072 088 84,938
261 305.742 088 84,938
270 1,564 058 057 857
258 334248 057 857
21202 5,382,348 125 1,464,001
291 618 991 125 1464,001
440 10,411,083 067 67.854
392 609,280 067 67.854
440 10,411,083 004 143,460
302 609.280 004 143 460
178246 | 1,263,331 131 325447
295 11,025 131 325,447
120418 | 4678948 185 98 531
4 86 895 577 185 98531
218 156
21 156
295 829 072 15 19,408
261 305,742 15 19,408
270 1,564,058 171 264,610
258 334,246 171 364,610
21202 5,382 348 215 311,087
291 618 991 215 311087 [ oE
HSINER This data nof afber 7-1-2001, see 0 14.7 1
[ oiges? ' This date 0ol apoiicabie efter 7-1-2001; ese 0.1 47,2

RERSIEL]



Ertnlnt Apal U2 1 M {Dat

Allactineiic Th
BellSouth Monthly State Summary
Florida, Apn'l 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Anailog Measure Volume Measure Volume Deviauon Ercor ZScore Equity
Bperanons Support Sy - M and Repair ]

% Interface Availabiiity - BST
D21 [0S53_TTAFTRegion(%) 1 >=99 5%

% Interface Avallab -CLEC
D221 CLEC TAFVRegion(%) | >=995%
D222 0553 ARegion( %o, | >= 09 5%

% Interface Avallability - BST & CLEC
D231 0553 JCRIS/Region(%) >=99 5% ‘
D232 0S5S-3 [LMOS HOST/Region(%) >=99 5% .
D233 05S-3_[LNP/Region(%) >= 99 5% N
D234 055-3 |[MARCH/Region(%) >z 99 5% . ’
D235 055-3 |OSPCM/Regton(%) >= 99 5% - . ;
D236 0SS-3_|Predictor/Region(%) >= 99 5% S ) : B 10000% B
D237 (0553 smm_agTegion%) >=99 5% R B 10C 00% |

Average Response interval <= 4 Seconds
D241 0SS+ [CRIS/Region{%) Panity w Relail 94 75% 1,488,529 94 83% 113,372 0 00069 12333 YES
D242 055-4_|DLETHRegion(%) Panty w Retail 3 14% 44,096 403% 1,267 000497 -17846 YES
D243 0SS-4 DL RRegon(%) Panty w Retail 407% 32,489 241% 49,677 000141 11 8039 NO
D244 0SS4_[L MOS/Region{%) Panty w Retail 99 63% 1,488,485 99 59% 114,683 - 000019 18374 NO
D245 0SS4_|LMOSupd/Region{%) Parity w Ratail 76 71% 1,096,583 65 38% 66,564 8 000169 | 671898 NO
D246 0SS-4_[ENPRegon(%) Panty w Retail 99 31% 105,426 99 09% 000109 2 0260 NO
D247 0SS-4_[MARCH/Region(%) Panty w Relail 28 32% 6,942 26 44% P 0 01986 09475 YES
D248 0SS4_[0SPCMRegion(%) Parity w Retall 27 25% 7,053 2073% 164 : B 003517 18536 NO/
D249 0S54 _|Predictor/Region(%) Panity w Retail 1503% 73 346 20 43% 7211 000441 | -122369 YES
D2410 0SS-4 [SOCSRegon(%) Parity w Retait 99 83% 205,560 99 90% 16.357 000033 19335 YES
02411 4 [NIW/Regron(%) Paaty w Retail 84 38% 62,823 8315% 4,185 G 00580 71235 NO |

Average Response interval <= 10 Seconds
D251 0SS4 _|CRIS/Region(%) Panity w Retail 98 97% 1,488,529 99 34% 113372 000031 | -11 7798 YES
D252 05S4 |[DLETH/Regon(%) Parity w Retatl 78 96% 44,096 87 92% 1,267 _ ) 001161 77187 YES
D253 0SS-4_|DLR/Region{%) Panty w Retail 77 45% 32,488 9198% 49,677 RN 000298 | -48 7268 YES
D254 0SS-4 |LMOS/Region(%) Panty w Retail 99 79% 1,488.485 99 82% 114,683 [ 000014 21617 YES
D255 0S54 _|LMOSupd/Region(%} Parity w Retail 8931% 1,006 583 80 59% 66,564 000123 70 7012 NO
D256 0SS4_|LNP/Region(%) Panty w Retail 99 54% 105,426 99 72% 6,067 0 00090 20299 YES
D257 0SS4_JMARCH/Region{%) Panity w Retail 28 32% 6,942 26 44% 556 001986 09475 YES
D258 0SS4_|OSPCMRegion(%) Panty w Retail 97 38% 7,053 95 12% 164 001262 17863 NO
D259 0SS+ |Predictor/Region(%) Panty w Retall 15 03% 73,346 20 43% 7211 : 000441 | 122368 YES
D2510 0SS4 [SOCS/Region(%) Parity w Retail 99 99% 205,560 99 98% 16.357 000009 04978 YES
D251 (0554 {NWRegion(%} Parity w Retait 99 49% 62.823 55 33% 3185 : 000114 13051 YES

ﬂ_m_g; » Response bterval > 10 Seconds
D261 (0SS-4_|CRIS/Regon{%) Parity w Retaul 103% 1,488,529 066% 113,372 0 00031 117798 YES
D262 (0SS-4_|DLETH/Region(%) Panty w Retaul 2104% 44 096 12 08% 1,267 ’ 001161 77187 YES
D263 0S54 [DLR/Region(%) Parity w Retail 2255% 32,489 8 02% 49,677 000298 | 48 7268 YES
D264 0S54 _|LMOS/Region(%) Parity w Retail 021% 1,488 485 018% 114,683 000014 21617 YES
D265 0SS4_|LMOSupd/Region{%) Parity w Retail 10 69% 1,096,583 1941% 66,564 000123 | -707012 NO
D266 0554 _|LNP/Region{%) Panty w Retail 046% 105.426 028% 6,067 0 00090 20289 YES
D267 DS54 _[MARCH/Region{%) Panty w Retail 71 68% 6.942 73 56% 556 001936 09475 YES
D268 05S4 |OSPCMRegion(%) Panty w Retanl 262% 7,053 488% 164 001262 17863 NQ
D269 0SS-4_|Predictor/Reqgion(%) _ Parity w Ratail 84 97% 73,346 79 57% 7211 . 0 00441 12 2369 YES _ |
D2610 055-4_|SOCS/Region(%} Panty w Relail 001% 205.560 002% 16 357 600009 04978 YES
D26 11 4 |[NW/Region(%) Panty w Retad 051% 62,823 087% 1135 : 006714 73051 YES

ERERE
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BellSouth Monthly State Summary

Extatt Apri Lo M s

Attan el T

Florida, April 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
|couocation - Collocation |
age Response Time

C-1 VidualFL{calendar days) <= 15 days 5 &

C-1 Physical Caged;l;L%calendat days) <= 15days 5 38

C-1 Physical Cageless/FL{calendar days) _ <=15days q 15

Average Arrangement Time

C-2 Virtual/FL{calendar days) <= 60 days

C- Virual-Augments/FL(calendar days) <= 45 days 1 3

C-. Virtual-Augments - Addiional Space Reguired/Fl(calendar days) <= 60 days

[C-2 Physical Caged-Ordinary/FL(calendar days) <= 90 days 88 5

C-2 Physical Caged-Augments/FL(calendar days} <= 45 days 4 34

C-2 Physical Caged-Augments Additional Space uired/Fi (calendar days) <= 90 days

C-2 Physical Cageless-Ordwary/FL{calendar days) <= 90 days

C-2 Ph | Cageless-Augments/FL(calendar days} <=45days 2 12

-2 Physical Cageless-Augments Addibonal Space Required/f-L(calendar days) <= 90 days s 1
% Due Dates Missed
C3__ [VitualrL{% ] < 10% mussed _ 000% | 3
-3 YSIC3a 1 < 10% missed 000% | 52

ERESIEE]



F111
F112
F113
F114
F115

F121
F122
F123
F124
F125

F131
F132
F1.33
F.1.34

F21

F22

F311
F312

F41

F51

F61

F62

F71

06/28/2002

BellSouth Monthly State Summary

Exhubit Apiil U2 FM Dara
Allachment 1K

Florida, April 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Devlation Error ZScore Equity

lGenonl - Flow Through I

% Fiow Through Service Requests

0-3 Summary/Region(%) Diagnostic 86 05% 338,872 Diagnostc

0-3 regate/Region(%) Diagnostic 86 05% 338,872 Diagnostic

0-3 Residence/Region(%) >= 95% 87 39% 194,385

0-3 Business/Region(%) >=80% 7189% 6.019

0-3 UN‘EW%A) >=85% 84 78%

% Flow Through Service Requests - Achieved

03 Summary/Region{%) Diagnostic 7751% 376,187 Diagnostc |

- regata/Region{%: Dragnostic 7751% 376,187 Diagnostc |

O-. Residence/Region(%} Dragnostic 80 53% 210.941 Diagnostic

O- Ummsm?%&?nrt%) Diagnostc 5115% 8,460 Diagnostic

-2 Diagnosbc 74 87% 156,786

% Flow Throuph Service Requests - LNP

0-3 Summary/Region(%) >= 85% 92 59% 11,374

[0-3 Aggregate/Region(%) >=85% 92 59% 11,374 YES

[0-3 Residence/Regron(%) Driagnostic Diagnostc. |

(X Busin egion(%) Diagnostic Diagnostic |

>esswnbuscars (O 7

>=95% win 1 min

>=95% win 5 bus days
>=85% win 5 bus days

Pamywretal  [TTI ] SATZE T _7EET | N |

[Gmnl - Maintenance Center l
A Answer Time
(RS TregiGacened PorywRel A0 TS0 7 [ W5e I ]
lGoneul - Operator Services (Toll) ]
Average Speed to Answer
[CET_TFL(seconds] PBD I T U |
% Answered in 30 seconds

- PaD [ 35 00% ] [ PE0 ]
[Gonerai - Directory A |
Average S to Answer ,

T TFLfeeconds) o Emaum

46 uf 4y



Fat1

F82

F83

F91

Fa92

Fo4

F9.51
F852
F953

F961
F862
F9&3

F101

F102

F103

F105§

F106

F111

F1121
F1122

D6/28/2002

BellSouth Monthly State Summary

bttt Apnt 02 PM it
Allachnent 1K

Florida, April 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Erros ZScore Equity
% Answered in 20 seconds
[DA-2~TFL{(%) ] PRD [ 52 70% ] T3]
Ganeral - E911 ]
Mean Interval
EX e 1 PeD I U R |
% Accuracy
EZ_Trm ) peo 7 |
% Timeliness
ETTReE ] PBD L ECEEESKCEN W
IGoneraI - Billing I
Usage Data Ac
agion ] Panty w Retall [3775% 1 3435 ] 10000% | 25165 N 00025 | 97557 1 V55 ]
Usage Data Delivery Timeliness
BT TRegion(%) I Panty w Retail o - 4 80% -85 4 3
U Data Dellvery C
egion() | Panty w Retail o o . ]
Mean Time to Deliver Usage
ogon(days] ] ewwhom B W@ YA AT R |
B7 Resale/FL({%) Panty w Retail 87 94% $20 174,415 95 90% $1,561,147 0 00078 -102 2389 YES
B8-7 UNE/FL(%) >=90% 98 34% $695.085 YES J
7 Interconnecbon/FL{%) >=90% 90 43% $8,468 YES
B8  [Resale/Fi(%) Panty w Retal 8808% | $28.161,53 | 08 79% | 31025377 000095 | 1034758 | vES |
B3 UNEFL(%) >=90% 96 75% $2.022,604 YES
{Interconnect. < 7) >= 90% 94 34% $575.316 YES
General - Change Manag l
Softy Rak Sent On Time
o) T esewwnnos T T S ]
A Softy Reh Notice Delay Days
(CHZ_[FLGversge ] >=zsoemeroroossse NN e
% C. Manag 2, jon Sent On Time
) ] cewnwnosss R 1 )
Average D Rok Delay Days
[CHEE TP Caverage? ] >=2scapeortorsiease RN [ |
% CLEC Interface Outages Sent within 15 Minutes
] comwntsme N Y T |
IGanonl - New Busl Requests J
% New B q Pi d within 30 Business Days
[BFRCT Regiont) ) >=sonwnobusces  [NENEENNNN 000 T 5 R S ]
% Q s Provided within X Busii Days
BFR-2A| Region(%) 1 >=90% win 10 bus days 1 o
BFR-2B|Region(%) 1 >=90% wn 30 bus days i -

47 ¢t 49



F1123

F1211
F1212

F12.21
F1222

F1311
F1312
F1313

F1321
F1322
F1323

F133

F141
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E>tubit Aprit U0 B'M Lata

Altachment 1
BellSouth Monthly State Summary
Florida, April 2002 Benchmark / 8sT BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equuty
[BFR-2C[Region(%) ] >=90%wnecbusdays | 0 0% | 5 ST
IGeneral - Ordering .
Acknowiedg Mossage Timeli
0-1 EDVRegion(%) § >=85% wn 30 min 99 89% 96,149 YES
-1 TAG/Region(%) 1 >=95% win 30 min 100 00% 366,061 YES
. o Message Complat
EDUVRegion(%) | 100% 100 00% 96.149
E 2 |;A'£ egion(%) ] 100% 100 00% 366,061 [ N0 |
Generat - D Und J
Average Database Update k !
D1 [LIDB/FL{hours) PBD 207 17 07 17 PED ]
D-1 Directory I_xstinqleLihours[ PBD 009 26 09 26 PBD
1 reciory Assistance/FL(hours) PRN 438 25 35 25 PED |
% Update Aci
D-2 LIDB/FL(%) »=85% 100 00% 571 YES
D-2 Directory Listings/FL{%) >=95% 99 03% 308 YES
[D-2 irectory Assistance/FL(%) >=95% 100 00% 186 YES
% NXXs / LRNs Loaded by LERG Effective Date
g ] 100% R 77 |7 ]
IGcnoul - Network Outage Notification l
Mean Time to Notify CLEC of Major Network Outages
- ron{minutes) ] Panty w Retail ] 0 [1) 0 0

s
73
&

L
)



E111
E11.2
E112

E121
E122
E123
E124
E125

E131
E132

06/26/2002

BellSouth Monthly State Summary

Extibit Apni 02 PM [ata
Allactinenl 1K,

Florida, April 2002 Benchmark / Standard  Standard
{Georgia Format) Analog ZScore  Nov-01Equity
ICollocallon - Collocation
Al Response Time
- Irtual (calendar days) <= 20 days
- ysical Cag [( a?! <= 30 days
C-1 [Physical Cageless/FL (calendar days} <= 30 days
Average Arrangement Time
C-7— [VimualOrdinanyFL (calendar days) <= 50 days
C-2 Virtual-Extraordinany/FL_(calendar da <= 75 days
C-2___ |Physical Cageél?F% Ecaléiaar days) <= 90 days
ical Cageless/FL (calendar days) <= 60 days
- ysical Cagefess-Extraordinary/FL {calendar days) <= 90 days
% Due Dates Missed
irtua (%) | < 5% missed
- ySical (%) | < 5% missed

49 ot 44
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ORDERING

06/28/2002

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (SUMMARY)
REPORT PERIOD 04/01/2002 - 04/30/2002

PERCENT ACHIEVED PERCENT
FLOWTHROUGH FLOWTHROU 17" 4

CLEC AGGREGATE

REGION ALL SERVICES '- 1 86 05%
{ FLOWTHROUGH %

REGION | i

- RETAIL RESIDENCE ‘ 93 70%

- RETAIL BUSINESS* TBD

[

*NOTE: BellSouth is reinstituting the reporting of business retail flow through as directed by the Georgia
Public Service Commission. BeliSouth currently has no way to measure flow through for the Regional
Operating System (ROS) interface used by business retail. BellSouth retail reports capture all business
service requests submitted from all sources, including manually. BellSouth has initiated the development
of an accurate report and will reflect this measure as soon as its development is complete

oo |

Exhibit April '02 PM Data
Attachmerilt 2K

Page 1 of 64



ORDERING REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Extubit Apnil ‘02 P4 Daiz

REPORT PERIOD 04/01/2002 - 04/30/2002 Altachiment 2K
AGGREGATE ORDER TYPES 1 ‘ ! T ‘
Company Info j | LSR PROCESSING | ' FLOWTHROUGH:
: LESOG ! ‘ i
Mechanized Interface Used Manual Rejects Errors
Total Pending Total CLEC Percent
Total Mechj Manual Auto Supps Validated System |BST Caused} Caused Achieved Base Percent
Name RESH / OCNI LENS EDI TAG LSR's Fallout | Clarfication | (Z Status) LSR's Fallout Fallout Fallout |issued 50'st Flowthrough | Calculation | Flowthrough

1 o [} 1 1 0 0 0 T 0 0 0 1 100 U, 100 00% 100 6ue.
- 2 ‘ o | o 1o i 0 0 j 0 T 0 o ! 1 10000% 100 00% 100 00¢
. 3 “ 0 0 | l 1 o ] , 0 1 0 0 ! 0 1 100 00% 1P0 0% 100 00
4 ! ! T N N | 1, © 0 ‘ 0 1 0 0 ' 0 . 1 ©10000% 100 00% 100 00%,
] 5 | 0 0o i 1 ‘ _1 | o 0 ; 0 [ 1 | 0 ; 0 ) o ! 1 | 10000% 100 00° . 100 00vy
[ - o e |0 1 1 0 0 : o 1 0 ‘ 0 | 0 1 | 10000% 160 00 .« U0 00,
o 7 o B B o 1 0 0 ! o 1 0 0 0 1 | 10000% 100 U0% 100 60%
8 ‘ 1 0 0 1 0 0 [ T 0 o ' a 1 10000% | 100 00% 100 Gu%
e i o i oo [ o | 1| o 0 o | 1 o . o | 0 + | 1wo000% ¢ 10000% 100 00%
1o e T o o 1 1T Te” 0 o i O v | 10000% ' 10000% | 10000%
1 . 1 | o o | 1 0 0 o o ' o . o 1 10000%  10000% 100 00%
T | SO R S A S H 3 o 0 0 L o 0 ‘ 0 1 100 00% 100 00% 10U 00%
% 4. -1 e o 4 ot _j_06 | _ 0 0 T 0 o 0 1 j 10000% 100 00% 100 00%
I . B (O DU N R RO R 1 0 0 0 L 0 0 | 0 1 16000% ' 100 00% 100 00%
S - T D L R O T . L 1 o 0 40 1 ) o ‘ [1} 0 1 | 10000% 100 00% 100 00%
[ |- r_ . 2_j.%06 _ 40 | _2 | _© .0 0 2 0 | 0 ‘ 0 2 | 10000% 10000% ' 100 00%
M S22, 00 ;o0 ] o2 f oo | 0 0 2 I 0 o [ 0 2| 10000% | 10000%  10000%
—— ML 2 | .0 .0 2 3.0 0 0 .0 2 1 ; 0 ‘ 1 1 100 00% 50 00% 160 00%
A |- S RN SO 0 o 2z I 1 ! o _i 0 1 0 0 0 1 . 5000%  10000% 100 60%
R S ] 2 AR U A S 0 oo 2 0 o, o0 2 0000% | 10000% 100 00%
B 21 2 0 0 2 0 0 ‘ 1 | 1 } 0 l 0 ‘ 0 1 [ 10000% | 10000% 100 00%
e 22 B 2 | o 0 2 o 0 0 i z ] } 0 | 0 2 . 10000% | 10000% 100 00%
N Y I Sz a 0 2_ 1.0 0 o, 2 o : 0 \ [ 2 ' 10000% 100 00% 100 60%
L B e S L L _ot o LN 0 0 o | 1 5000% 100 00% 100 00%
T s T e o | o 2 K o i o0 ]\ t o o | o | 5000%  10000% 100 00%
.. 2w L .. _ _L.o. o | 2 2 | 0 1 0 : 1 { o : 0 ; 0 ; 1 100 00% 100 0C°. 100 00%s
O A . SN - A T B A 4 _o 1 0 1 0 ' 0 \ 0 l 1 " 100 00% 10000% 100 00"
e 28 i _Lr.,# 2. j_0 1 o ;2 0 1 | 0 1 0 i 0 ' 0 Lo ‘ 10000% , 10000% | 10000°%
. B (R - o 4.0 | 3 [0 4 _ 0 0 3 I o . 0o 0 | 3, 10000% ' 10000% 100 00%
. R 3 | .o L 0 3 o \[ _ 0 1 ! 2 ) 0 i ¢ . 0 i 2 100 00% 100 00% 100 00%
. 31 o 3 1 o | 0 31 1 | 0 0 f 2 ; LU 0 ' 0 ! 2 , 666/% 100 00% 100 0U%e
N 32 _ }__ N B S o 3 ¢ 0 - T o 2 1" 10000% 3333% 100 00%
AN < S P S S 0 3 3 o I 1 ‘ 0 ; 2 | 0 ‘ 0 : 0 ‘ 2 100 00% 100 00% 100 00%
[ 34 | I - 0 0 3 0 1 0 o2 Lo 0 ; 0 . 2 . 10000% © 10000% 10€ 00%
35 A 0 0 4 0 0 1 0 . 4 1 0 ! 1 ' 3 ©10000%  7500% 100 60%
o % 4 o 4 o I 0 4 0 l ° S0 4 0 o 0 a4 10000% 100 LU oo
37 T o | o0 4 0 1 [ - o 0 0 ' 3 100 00% 100 00% 100 00%
B 38-, : [ 4 0 .0 _ 4 0 | 1 . 0 : 3 J 0 . 0 ! 0 3 100 00% 100 00% 100 60%
) 39 l 4 o I’ 0 4 2 i 1 ‘ 0 | 1 1\ 0 ’ 0 ! o ) 1 3333% 10U 0J% 100 0%
40 i o o | 4 | a4 0 ; 2 0 2 a y 0 0 . 2 100 00 100 0% 100 0%
M ‘ P4 0 0 4 o 2 o 2 0 0 0 2 100 00% 10U 00% 160 00%
42 | 5 0 | 0 5 1 0 0 1 4 1 0 1 3 75 00% 1500% ' 100 00%

06/28/2002 Page 2 of 64



ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhutat Apul '02 PM Data

REPORT PERIOD 04/01/2002 - 04/30/2002 Altachment 2n
AGGREGATE ORDER TYPES ] ' i .
Company Info i ! . LSR PROCESSING 1 ' FLOWTHROUGH
| | LESOG : ‘ ’
Mechanized Interface Used Manual Rejects Errors
Total Pending Totai CLEC Percemt
Total Macq Manual Auto Supps Validated System |BST Caused] Caused Actieved Base Percent
Name RESH/OCN| LENS EDI TAG LSR's Fallout | Clarification | (2 Status) LSR’'s Faliout Fallout Faltout |lssued SO’s| Fiowthrough | Calcuiation | Flowthrough
‘ 5 | 0 | o 1 5 1 0 | 0 0 5 0 o 0 5 10000%  10000% 100 0UY%
5 4, 0 | o 5 l 1 j 1 0 3, o 2 6b67%  B667%  1000L0%
5 o | o 5 1 2 0 2 0 o 0 2 B667% | 1P000%  10000%
5 _, 0 | 0 5 o 3 o L2 0 0 ’ o : 2 10000% | 100 00% 100 0us
§_ . 0 0 K 5 o | 0 . 0 O .0 1 8ET%  10000%  100U0%
6 1 0 0 6 I 1 : 1 ] 3 0 0 i 0 . 3 | 7900%  10000% 100 00,
7 l_ o | o | "7 T 3| 0 P04 o 0 o 4| sra% 10000% 100 00%
o .0 _,_ 7T _ 7 ’ L 4 booe 02 0 0 o 2 I 6667% 10000% 100 00%
7 l 0 07 0 5 0 2 0 o [ 2 100 00% 100 00% 100 00%
o, o 8 | 8 o 5 l 0 3 1 0 1 ' 2 10000% | 666/% 100 00%
9 : 0 0 i 9 1 1 0 T o o 0 7 8750% | 10000% . 100 00%
9 % 0 0o | 9 o 3 7! 0 6 1 o 1 ‘ 5 ' 10000% ! 8233%  10000%
10 o o | 1w | 2 4 o 4 o o o 4 6667% | 10000% | 100 0U%
1 I o o | mn 0 3 [ c 8 l 1 i o | 1 j 7 10000% | 8750% 100 00%%
12 0 | o 12 i 0 6o L 0 | 12z 1 [ i Coom L 0000% | evers 100 00%
0 T 0 f2 | 12 | o | 2 | 0 10 l o 0 ! T 9 10000% © 9000%  1000G0%
L P ¥ B S 7 S L R | L0 3 1 o 1 | 2 | 2000%  6667% ' 10000%
13 % B L R 4 0 0 s | o0 et 0 b9 | B923% | 10000% ' 10000%
w0 0 | 18 L 14 [ [N 0 0 o 1 | 667% 10000% = 100 C0%
15 [ o | 0 15 0 1 U 0 0 0 . 14 \ 100 00% : 10000% © 10000%
| % | 0 . 0 16| 0 | 2 AR LR 0 1 12, 10000% | 9231% 1 10000%
16 L o o : 1 | 3 | 4 0 s 0 ! 0 0 \ 9 | 7500% ' 10000% 100 00%,
7 o, 0 0 RO 0 0 13 } o ! 0o o a3 rsam ' 10000% 160 0use
18 : 0 1‘ o 182 9 0o 7 ’ 0 0 | 0 7 , 7778%  10000%  10000%
20, 0 | 0 2 | 3 3 0 J 1% 0 0 1 0 Mo 8235% 100 00% 100 00%
o ! o . 2 22 0 2 o | 2 | 0 o | 0 20 100 0U% 100 00% 100 G0%.
29 | o 1_o0 29 0 2 o 2z | 0 0 o2 100 60% 10000% 10000
3? , 0 o | 33 i 0 0 32 1 o ! 1 - 96 88% 9688% - 100007
3 | o0 o | = 2 RS R S BT 0 o ' o 7 18 96 00% 10000% 100 00%
8 oo | o 39 0 5 T o 3 30 10000%  9091% 100 00%
o 1 0 56 56 o R 0 P48 1 il i 1 ' 47 100 00% 97 92% 100 00%
[ s i o o | 9 % 2 o | 0 0 o 175% W0000% 100 L0%
75 [ 60 | o o | e0 7| 2 0 l 2 0 0 0 21 36 21% 10000% 100 00%
’ 76 B e 0 0 67 510 ! 0 o | 1. 0 0 0 16 2388% 10000% 100 00%
] 7 S S, o o | 72 | 2 ! 1 [ R o o0 o | e a718% 0000% 100 U0
D . e | o0 o0 | e | 82 0 o0 6 1 o 1 1B 1548% 93 5%, 100 U0%
B 79 - L 118 * o , o | s 17 0 ‘ o 11 o o 0 1 085% 100 u0% 100 004
80 244 o | 0 244 | 233 ‘ 5 ' 0 i 6 0 0 0 6 251% 100 00% 100 00~s
81 ) o T oo 26 | 206 ' 3 0 0 193 3 2 b 190 87 44% 98 35% 95 96+
82 o 0 0 I 385 3 6 19 .0 } 360 4 i 0 396 97 27% 98 89% 98 89,
83 ) 0, 0 188 188 1| 16 oo, 5 2 3 166 98 22% 97 U8, 98 81,
84 S ' g3 0 o 83 | 3 | 10 o0 1 70 1 1 0 69 94 52% g5/t | 9B 5TV
06/28/2002 Page 3 of 64
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ORDERING REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exbibit April ‘02 PM Data
REPORT PERIOD 04/01/2002 - 04/30/2002 Atlachment 2K
AGGREGATE ORDER TYPES . ! L "
Company Info ! LSR PROCESSING ‘ FLOWTHROUGH
] } LESOG ) T
Mechanized Interface Used Manual Rejects Errors
Total Pending Totat CLEC Percent
Total Mec Manual Auto Supps Validated System |BST Caused{ Caused Achieved Base Percent
Name RESH/OCN| LENS EDI TAG LSR's Fatiout } Clarification | (Z Status) | LSR's Fallout Fallout Fallout [lssued SO's| Flowthrough | Calculation | Flawthrough
85 i ‘ o | o | 148 1wy 7 1 1 131! 3, 2 1 128 93 43% 97 1% 98 ab%
86 ' 0 o tare | rarstl o1 | ses |3 oasse |30 | 2 9 1320 | 9713% 97 78% 98 43%
87 1 L.e_ | o 0 68 | 3 4 o e T 0 60 93 75% 48 30% 98 36%
] 88 T 65 | o | o 65 L 3 1 o | & . 3 1 2 58, 9355%  950&% 98 31°%
89 138 [ o [ o | 13 6 | 2 o | e s 12 1 3 01 | e2e6w 95 28% 98 0b%
%0 | ) a2z 0 0 o127 84 | 52 1 1,080 28 ( 21 7 1082 | 9092% . 9741% 98 04"
e o . ,..% .0 1 0o 56 _ 4 l 0 1 boos 2 ‘ 1 1 49 90 74% 96 08% 98 007
92 P 0 | o | 159 B 1 7 0 151 a 3 1 147 9735% ., 97 35% 48 00%
93 I .6 _t o | s | 58 2 ‘ 5 ! 1 I 80 2 : 1 1 a8 | 9412% ' 9600% 97 Ybs
s |23 | o | o0 | =233 69 14 1 ! a9 2 [ 1 1 aT | 2186% . 9592% 9 92%
8 . | 305 0 _ .06 | 305 13 12 0 ¢ 280 7 | 6 ! 1 273 I 9349% 97 50% 97 85%
9 0 b0 | 1364 | 1364 5 | & 7 I s 27 27 1157 9263% 95 54% a7 72%
e 1 5 | o | o 55 3 1 e 0 i‘ 43 3 1 } 2 w0 | 09 . 9302% 97 56%
b e 0 o_. 257 4 .27 1 n 2 ;o83 8 6 ! 2 235 ;ooTn% 96 71% 97 51%
- @ 4| 1 0o | 0o | 132 13 o1 o 18 | 3 3 o 1S 8778% 9746%  O745%
. o o B8 | 0 4 g,,ﬁw 308 | 25 R 0 1270 8 7 ! 1 262 i 89 12% \ 97 04% 97 40%
. m |4 | o | o 47 [} 3 o 1 38 2 i 1 3 | 8372% . 9474% 97 30%
w2 [ T I 87 | 87 .8 . 0 i 73 2 2 i 0 7 | B7es% | 97 26% 97 26%
103 . L o i o | _s0s 605 12 38 3 | ss2 20 15 5 532 | 9517% - 9638% 97 26%
R 122 1 0 | o 1232 | 68 49 1 1,094 i 32 ] ; 2 1062 9155% | 9707% 97 25%
oo 105 . S S SR T S B 156 _ 0 " 0 i w5 a i W0 e722% s 97 22%
~ 106 o 820 0 o | 820 35 68 1o Te 2 20 4 892 | 9264% | 9665% a7 19%
o107 _ ) 153 0 0, 153 10 3 0o | 140 ‘ 4 a | 0 136 1 9067% 97 13% 97 14%
108 ; 4.0 | 1130 0 1,130 112 94 1 . 823 [ 35 27! 8 888 | 8647% 96 21% 97 05%
109 1 0 o | a1 | 4;n 12 18 A T 1 A A T L 1 356 9398% 96 /7% Y/t
i 110 f 48 | 0 0 I 4 14 o | m 1 ; T 0 32 9412% 96 Y/% 96 97%
o 11 . 322 0 0 322 30 28 0 ;o264 11 ’ 8 | 3 253 | B694%  9583% Y0 93%y
2 f | 398 | o | o | 398 | 34 10 2 os2 131 2 339 88 268% 96 31% Yo 36"
A £ T 4791 |0 o wel . M2 529 5 | s a7 R 1098 8812% 95 90% 96 8%
s ) poTe_ L o | o —} ™6, 91 | 3 1 815 | 20 ! 1 594 | 8426% 96 59% 9o 4%,
i o o | _ o _| o8 o8 | 77 51 3 ] ea7r ;49 27 | 22 98 884T% 9a v Y6 75%
116 ] o I 2201 | 6 . 0o 2,209 44 38 v 12 I a3 68, 14 203 1 9474% gt 96 7%
| T o] et o | o 1061 @ 95 aa 2 s | a3 1 879 . 8756% 95« 96 70%
_____ 118 I I 2 8 5 o . 61 3 2 1 58 87 88% 95 06 96 07%
119 L4646 | 0 | 0 4,646 83 377 3 ' a3 163 139 24 4020 9477% 95 10% 96 bb
T a0 0 T L sast | o 0 15457 | 600 533 | 1 14313 535 ' a7 a8 13778 9269% | 96 /6% 9 597
7 121 i ”l 0 0 2242 | 2242 | 53 B |7 20m ! 7 | 69 9 1923 94 03% |, 96 10% 96 5a%.
12 7 la7 0 0 1137 | 60 Pooee L4 0. a1 3 6 075 91 12% 95 9% 96 53%
123 ‘30 o 0 v 2 o ) 0 28 1 ! 1 0 27 S0 30% 96 43% 96 7 4%
124 ) RIE 0 0 o To6 Lo 8 7 . 3 4 81 90 00% 92 05% Ub o 1
T s , 1,235 o | o T 12 107 | 17 - 1102 s8 ' 39 19 1044 87 73% 9474% . gbdu
2 ! ! o ! 19s8 i o ! 1958 2 ' s | 0 1752 | 70| 63 7 1682 . 9519% g6 00% g wm___]
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ORDERING REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhiit Apnil '02 #M Data

REPORT PERIOD 04/01/2002 - 04/30/2002 Alttactiment 2K
AGGREGATE ORDER TYPES | i | 1 ' | 1 i
Company Info | : } ] LSR PROCESSING ' ‘ FLOWTHROUGH
. resoc 7
) Mechanized Interface Used Manuai Rejects Errors
Total Pending Total CLEC Percent

Total Mechl Manual Auto Supps Vahdated System [BST Caused| Caused Achieved Base Percent

RESH /OCN] LENS EDI TAG LSR's Fallout | Clarffication ] (Z Status) LSR’s Fallout Fallout Fallout |issued SO's} Flowthrough | Calculation | Flowthrough
‘3 ! o | o 308 | 21 3 a8 0 6, 10 | & 265 89 53% 94 31% 96 46°.
Tas | o | o ss | 45 20 0 s sz o3 bom 2 zme s 95 70% 46 38%
2 0 0 29 o 2 o o2 i 1 | T 0 2 96 30% 86 30% 96 30°
20 | o0 | 200 30 6 0 w48 8 2 1% 8125%  9512% 86 J0°.
120 0 0 720 73 79 O ses |23 2 2 os5 5 99 95% 46 /9%,
0 | 1449 | 0 | 1440 13 156 o . 1280 51 48 3 . 129 | 952 96 02% Yo 24%
233 | o | o | 233 i 7 12 0 214 10 ! 8 ) 2 o208 9315% 95 43% Y6 23%
42 o | o 412 ¢ 30 | 16 S0 a26 | 18 . 18 2 a8 sesrs | 9nsmw Yo 23%
601 0 o ] et | 33 10 0 558 oz om 3 534 90 82% 95 70% 96 224,
357 0 0 | 37 | 83 14 0 | 20 | i3 1 . 2 ‘[ 27 8123w 95 52% 9 182
1,099 0 L_____o 1,009 92 54 5 | w8 | e 3% 7 805 | 87ol% 95 46% 96 1/%
2 | o | o 2 |1 1 [ o . = 1 ; 1T 0 | 25 9259% 96 15% 45 15%
fT 0 2543 | 0 2543 | 38 199 | 0 | o238 | 98 89 \ o, 221 | sasen 95 76% 96 1w,
o o i_»_q 1. 225 | _ 25 18 ‘ 0 l 182 | L 7 ‘ 3 Loz . 8431% G4 51% Y0 L
N o | 0 ] 2045 | 129 | 67 4 1845 | 80 ;72 | ©1785 | B9 /8% ' 9566% 96 05%
o |__o e | 7 | 3 o ‘ 104 1 7ol l . 97 | 8981% 932/% | 9604%
o | o | & % | 47 I 678 84 54% 95 36% 46 03%
0o . o | s2 7 19 oo b w2 1 1 24 75 00% 92 31% 96 O
’ ol o 57 3 4 oo | os0 P2 2 | o ' a8 | w5 96 00% 96 U0%
o I o 1737 | 91| % 6 ) s 77 el ;16 | 141 90 24% 94 99% 95 99,
0 T 0 a5 | 41 ( BT T T - 7 T 15 6 353 8631% 94 39% 95 92%
o | o 8s7 | 75 | 7 b1 l e L a7 | m J 5 7 873% 95 22% 95 B4%
] o | 0 2712 217 | e | 7| 230 12488 26 2985 8740% 941 5% 95 71%
o 1 0 153 7 1% "o 21 5 16 W09  9008% 83 85% 45 614
o | o | me nos [ T - T R S 4 2 e b eszow 93 55% 98 6l
0 o 621 | 31 | 48 oo sz e | s 4 513 1 9616% 94 65% g5 3bve
0 \ o | e 3] 2t o ' e | 6 a2 821 a2 93 18% 95 sbv
o 0 | s 7 7| ¥ o1, awm | 32 2 | 12, 406 s169% 92 69% us a1%
) o ioo | 330 | 247 | . a0 o zies 14 an l'2s 1 263 o B7a5% 94 48% 95 26%
0§ o_ | 42 9 | 5 | 7 ¢ = P 1 o 20 66 67% 95 24% 95 24%
' o | a0 T a0 17 a1 4L 3 |2 . s | 318 9060% 93 81% 95 21%
o [ o l 250 _: 4| 8 B S I (g X2 94 15% 450/%
) ‘ o | o 13 \ 5 N 76 8172% 95 00% 95 00%
0 0 622 52 22 N Loz 5 513 86 66°% 94 13% 95 00%
"o I o o2te |7 25 P a3 w2 5 26 9224% 93 00% 94 96%%
) o | 5% , a8 30 .3 515 | S 484 86 74% 93 98% 91.90%
o | oo ’ 1.439 ! 4 91 5 1,259 IR 15 1,180 8501% 93 73°% 91 8640
0 o | 1400 | & | 119 4 1,190 ! 0 el g 1120 88 33% . 91 % 44 83%
0 0 1669 ; 136 156 [ 137 86 | 70 ' 16 1285 86 168% Y3 75% 93 dsu
o | o 1es [ 2 | 5 o w7 Lo - 1 g1 52 86% 9381% 93 /9%
o | o | 65w [ s | 49 7| ss2 . 326 28 3 5176 86 27% 94 07% ya 730
0 o | 328 ’ 20 ! 4 o 34 | a7 ! e i 28t 88 85% 91 1 94 %
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ORDERING

REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL)
REPORT PERIOD 04/01/2002 - 04/30/2002

Extuit Apnl ‘02 PM Diala

Altachment 2K

AGGREGATE ORDER TYPES N ! ‘
Company Info | LSR PROCESSING 1 ) ELOWTHROUGH
i LESOG ‘ i
Mechanized Intesface Used Manual Rejects Errors
Total Pending Total CLEC Percent
Total Mech§ Manual Auto Supps Validated System |BST Caused] Caused Achueved Base Percent
Name RESH /OCN] LENS EDI TAG LSR's Fallout | Clarfication | (Z Status) | LSR's FaHout Faliout Fallout |issued SO's{ Flowthrough | Calculanon | Flowthrough
169 . [ o 0 | 7068 | 7068 | 96 ss4 28 6390 410 336 74 5,980 93 26% 9358% 94 0b%
170 T 7 [ TR / T 2 | o, 59 6 3 53 B154% | B983% 94 64
171 27,047 0 0 | 2047 | 1435 1742 | 2 | 23sas | 1418 1.279 138 22,427 89 20% g4 05% 4360,
) 172 i 351 0 o, W | 2 : a2 Y S LA 1 217 86 29% 94 2% 4 540,
173 ; 402 0 0 402 a5, 2 o, 3m | 2 18 6 307 8297% 92 15% 94 46°%
174 ’ 9 ! o | o | 18 o ! 1 O o 94 44% 44 4% 94 34%,
s L 1,709 0 0 1.709 | 102 2 1570 | 110 86 24 | 1460 92 35% 42 99% 94 448
) 176 [ s 0 0 125 19 14 0 2 | 8 s 3 s 77i8% | 9130% 91 38%
1w 125 | 0 o | 208 20 10 0 175 | 12 10 2 163 84 46% 93 1a% 94 22%
) R [ ss01 ] o | o 590% | 30 | s76 | 11| 4944 338 286 ‘ 52 ' 4806 | B8/53%  9316% G4 15%
R T N 0 o | 4 3 AP R B L2 2 o 32 | seagn | 9312 G4 12%
w0 | 249 o | o | 28 | 13 3 213 22 2 1 s L 191 eses% | B967% 91 09%
w1 s | e [0 | 3 o 2 0 ] 3 2 L1 3| essa% | e11s% 93 ya%
o w2 [ s o o | =0 14 3 0 3 2 1 2 1 o | 3t esee% | g394% 33949
I | < E B __ 1 525 o | o ] s25 | 23 50 1 451 I 8 2% | =2 ; 03, 8916% I 89 36% 93 Ydv,
I | R SR 459 0 0 | 49 | 2% 63 0 370 31 22 ! 9 | 3| BTEO% | 9162% . 93N%
18s_ 1 les | o | o | s | 4 84 7 2 | 86 | 4 . 20 6% . 8B7E% | 9134% 53 80%
186 19 0 0 19 3 .0 0 1% 1 ‘ 1 ‘ 0 15 7895% 1 9375% 93 /5%
e T 1,531 0 0 1,531 152 1 79 s 0 oaes 02 730 2 1,093 8293% | 9146% 3 1av,
18 ) < 0 333 38 0 19 o | 25 21 7ol 254 8194% 9236% |  9373%
) " me | 2558 | 0 0 2,559 239 L 203 6 2111 | 154 Po1es e 1957 839%6% 92 70% 93 555
R e 0 3295 0 3,208 658 | 463 2 2172 | w9 '35 84 . 1853 T112% | B992% 935%
191 | 105 | o 0 108 1w 10 0 81 | 9 5 . 4 . 72 71912% 86 89% 9351%
2 1. s 0 0 869 108 | 55 6 700 | 58 a5 : 13 ] e . 807v% 91 71% 94 45%
193 - I < T 0 73 0| 1 0 62 & . 4 2 1 s . BDOO% 90 32% 93 35
T e [ 1258 | o . 0| 1208 o7 | 34 1 246 24 16 8, 222 1827% 90 24% 93 28%
S es ] e o o0 | e 33 / 55 3 M0 3 22 13, 305 Ba72% . 8971% 93 2/%
T 1 | s | o 0 | 58 0 4 o 4 3 3| o . a1 7593%  9318% 93 18%
197 1 e 1o 40 | 4 | a4 4 1 = N S 8182% 8/10% | 9310%
B R N T D O O O A 29 9 2 . e & ! a4 1 2 . s 62 07% 90 U0% 9310%
T I o | o | e 20 | 0 o 2 | s 5 0 0 ' 67 72 83% 93 06% 93 06%
R A ]‘ o 0 | 74 [ 5 6 o, & ' 10 O T 8548% 8413% 92 98%,
_ 0 | 1857 0 o | 1887 110 ] 132 e - oas |13 9s 4 1,302 86 17% 9201% 92 93%
202 ; 8,733 0 o | 8733 266 887 5 7515 603 1 s31 | 12 6972 89 74% 92 4%, 92 52%
208 | w6 | o ! o | s | e | 2 s e mno e 144 1873% 89 44%, 52 u0te
24 ] 7 0 ‘ o [ 7] o 2 L S 1 13 92 86% 86 5/% u2 8%
205 . 39 o I o | 39 ’ (L 7 o, 18 3 T2 13 43 33% 8125% 92 Lb%
206 o e 1 o I o | e | 3 4 7 0 80 15 5 | 1w 65 8904% © B125% 92 86%
207 580 . O ], o | 590 71 49 3 . 467 11 33 : 8 426 8U 8% 91 £2% Gluld
208 267 o | o | 27 8 4 Y TR - 25 w7 210 89 84% 90 20% g v
209 f 7 o | o 176 53 Lo s 13 8 5 102 6. 58% 88 70% oo
210 ) 20 | 0o o 20 | 2 31 1 256 28 18 10 228 91 6% 89 0be 92 b5°
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ORDERING REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) E:xhibit Apnit ‘02 PM Data
REPORT PERIOD 04/01/2002 - 04/30/2002 Allachiment 2k
AGGREGATE ORDER TYPES | : ! i
Company Info T LSR PROCESSING i FLOWTHROUGH
j LESOG : '
Mechanized Interface Used Manual Rejects Errors
Total Pending Totat CLEC Percent
Total Mechf Manual Auto Supps Vahdated System ]BST Caused] Caused Achieved Base Percent
Name RESH /OCN] LENS EDI TAG LSR's Faliout | Clarfication | (Z Status) LSR's Fallout Fallout Faliout |issued SO's| Flowthrough | Calculation | Flowthrough
1 ‘ 2% | o0 0 29 1 X 0 1 ‘; 27 2 . 2 ; 0 25 89 29% 82 59% 92 59%
212 . |l s ] o 0 51, 15 5 ’ 1 30 5 : 2 ‘ 3 ‘ 25 59 52% 83 33% 42 54v,
213 ’ 47 | o 0 247 11| 6 ; 0 © 230 o 7 3 o210 aa2an, %1 30% 251%
214 ; 2,167 o | o 2167 | 206 38 : 8 195 e | 142 19 174 8344% 91 59% 92 51%
215 | o a4 0 0 44 LA 3 0 Co4a0 3 | 3 ‘ 0 ar 90 24% 92 50% 92 50°,
216 * 424 | 0 0 424 I 17 4 ) 3 w7 29 8 o 387 90 38% 90 81% 2 39%,
217 ‘ ) 136 | 0 | o | 1365 13 104 LR RE I 116 84 32 . 102 8384% 89 81% FETN
218 o 1 ol s»s | 0o | o 525 52 13 1 . 459 38 35 | 3 Doan 8287% 91 72% 9232%
219 ] 157 | 0o | o 157 40 3 0 Lo | 2 1 { 1 ‘ 12 7 84% 8571% ' 9231%
20 | o 355 | o | 0 | 315 73 27 3 272 i 32 0 2 240 7207% 8624% 92 31%
= T B 62 | 0 | o | 62 20 | 28 j 1t 573 | 49 as 3 . 52 85 96% 91 45% 92 09%
222 ’ 440 0 0 440 a3 32 | 1 | 364 29 29 0 3B 8231% 92 03% 92 (3%
= S S -~ [ 32 L5 1 1 ' 25 2 2 0 ‘ 28 | TB6T% 92 00% 92 00%
~ 24 [ S T N T A 34 4 { 2 1 boo2r ’ 4 2 i 2 ' 23 CT90% 85 19% 92 00%
o 225 {  J 28| o | o 2814 as6 227 19 2212 218 174 4‘ 4 ' 1994 | 7900% 90 14% 91 97%
226 B T e ] e | o | e mol 32 3 619 | sa 52 ] 6 | se1 ' 8208% 9106% = 9191%
oz ] e | o | o | a8 a8 | 2 | o w7 | 28 | 26 1 2 | 29 7196i% 91 17% 91 75%
228 B ] 0 28,185 o | 2818 | 1202 | 3810 1 19 | 23054 . 2608 [ 1900 698 | 20446 86 79% 88 69% 91 46%
229 i 633 0 | 0 | 639 | 29 0 | 57 63 48 15 1 508 8538% 86 97% 91 3/%
o 20 P 72 o | o ' 72 3 . 14 2 < I 11 4 7 L4z 85 71% 79 25% 91 30%
L m 0 2,752 0 ] 2,752 % 363 4 2339 | 245 20 | a5 z0% 89 49% 89 £3% 91 28°%
quququ 232 B 38 L I 38 J s} | 4 i 0 35 | 4 3 ! 1 ' 30 90 91% 88 24% 90 91%
233 ~ 937 0 o | e | 2 | 70 ' 4 837 | 84 7% 8 I 253 88 07% 89 96% 90 83%
- 234 1,656 o | o 1656 | 272 | _ 109 1 1,264 7| 56 . 1007 7412% 86 79% 90 81%
s T 79 6 | o L R B o | 65 [ 6 [ 6 ; 0 ' 59 80 82% 90 77% 90 77%
E | 70 0 0 0 ] a4 13 0 ; ss o5 o5 1y a8 8321% 90 57% 90 57%
o 231 ) | 38 0 0 36 32 38 0| 266 ' 26 ; 25 | 1 220 8664% 90 23% 90 57%
238 R B %0 0 0 | %0 4 ! _9 0 N 4 A 1 \ 7 ! 4 . 66 8571% 8571% 9041,
] 239 U R - AN 0 _ 157 17 12 1 s 12 3 112 7943% 88 19% 90 32
20 | 166 | 0 0 166 21 ’ 25 0 120 8 "o 7 w02 76 12% 85 00% 90 2744
o AU S 0 106 LA <} 1 o, owm 4 .30 3T 8810% 52 11% 90 24%
N 242 1 g0 ] e o, 761 | 3 | 84 10 63 | 97 s . 39 536 85 35% 84 68% 96 24%
243 . 2 { o 0o | 23 21 1 176 20 17 ‘ 3 186 7959% 88 64% 9017%
244 B I 1,547 Q- 0 1,547 21 37 5 1384 Mz a3 6 1.242 82 86% 89 74% 90 13%
245 0 922 0 922 18 178 0 726 86 71 15 840 8779% 88 15% 90012
T N ‘ w | o 1o 14 o ! 2 0 12 O 2 g 0 00% 75 0 90 0o~
S Taar . o | 0 21 o | 3 0 20 2 2 0 18 90 00% 90 00% 90 00+
248 1 ! 270 o | o 270 | 39 ‘ 3 o2 s 2 2 6 198 76 35% - 8761% 90 ULt
Ty 53 1 0 | 0 513 | 59 4 , 2 . 38 a7 39 8 351 7817% 88 19% 90 0%
250 s o | 0 s 6 6 ‘ 1 | 62 9 6 3 53 8154% 85 48% 89 8.4vu
251 i 179 1o 0 1.794 87 w0 25 1 1505 221 148 73 1284 8453% 85 32% 89 bo..
252 , 68 0 0 688 6 4 0 1 58 6 6 0 " 81 25% B966% © HYBUL%
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ORDERING REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit April 02 PM Daia
REPORT PERIOD 04/01/2002 - 04/30/2002 Allactunent K
AGGREGATE ORDER TYPES | ;
Company Info ‘ LSR PROCESSING FLOWTHROUGH
LESOG o | 3 ;
Mechanized Interface Used Manuai Rejects Errors
Total Pending Total CLEC Percent
Total Mechy Manual Auto Supps Vatidated System |BST Caused] Caused Achieved Base Percent
Name RESH /OCN| LENS EDI TAG LSR's Fallout { Clarification | (Z Status) LSR's Fallout Fallout Fallout [lssued SO's§ Flowthrough | Calculation | Flowthrough
253 o) e o | 74 1 4 0 L8 7 i 6 1 i 52 7536% 88 14% 89 66%
254 : oo 10 0 28 2 ] 5 S - B 3 2 ) 1 o7 8095% 85 00% 89 4%
256 i 0 l 2 | o 8 | o 6 0 22 s oz 3 17 83 47% B 89 472
256 | 338 , © | o , 33 1 ‘ 13 0 LE T 2 ' 2 i 0 17 85 00% 89 47% 8Y 37
257 O o | 617 o | 817 nr | 81 2 ' “r 78 ‘ 40 | 8 | 339 ] 68 35% 8129% 85 45%
258 : 03 | 0o | o | 103 2| 19 ‘ 2, 8 ; 13 | 8 5 I er 87 01% 83 75% 89 33%
259 A R N - c_)____gz_j 1 8 f 0 [ B 3 | 3 ’ 0 : 25 . 8621% 89 29% 89 29%
. 260 B . 1l 1 | o | o e r 3 33 , 1 a | 8 . 4 : 4 ' 33 L 8250% 80 49% 89 19%
Y B ) o | e 12 8 S0 74 8 ’ 8 [ o | e 76 74% 89 19% 89 19%
| 262 L B 221 | 0 0 231 37 18 | 1 175 19 | 1 6 156, 7358% 89 14% 89 1a%
_ 263 o lam_ |0 Lo | 1m1 | 125 ECHE 906 126 9% ‘ 0 | 780 77 92% 86 09% 89 044,
o 264 7 o 0 | 41481 | o | 41461 | 2067 | 380 847 34,667 5248 | 3635 | 15613 ‘ 29413 |, 8376% 84 88% 89 00%
s SRS S N T T N 3 - 3 | o 9 10 1 | o ! s | sesen 88 89% 88 89%
e . 266 SR SO NN  F AU R L S O L O SO IO 5 Lo 9 T L B | } 8 1 8889% 88 89% 88 89%
%7 1l 1 | o | o j 15| o i, 0 14 6 ‘ 1 5 8 J 88 89% 57 14% 88 89%
L 9 LI o | & | ssam 88 89% 88 89%
%9 S R T S B T Y- M O 4 5 0, 2 313 0 20 | sass% . sses  sss9n
S T4 S o | 12 L0 12 L0 9 oo | e 7 rooioo 56 | 8889% 86 89% 865 89%
I T S T ¢ 0 o | 13 13 I T B 10 g | s | 77em 81 63% 88 55%
2 i Y 0 o | 1 | 2 8 | o I LR T I 12 ) 3 96 . 7385% 86 49% 88 894,
- 1130 | 0 0 | 130 | a2 88 ;9 ' o1t ; 140 | @8 a2 D rrs0% 84 6% 88 7%
| 2L _lto00 | o | o I 1000 102 | 70 1 o 828 | 117 ’ 92 25 T 7856% 85 87% 88 54%%
a5 o | 688 o 0 | ess 80 28 | 3 s77 | 718 66 12 499 77 36% 86 48% 88 32%
o 276 sz | o 0 | 522 Lz L w0 I 4 /1 62 53 | 9 I 309 s330% 86 55% 88 27%
- T At e S0 1 s 3 2 1 boos, es22% 83 33% 88 24%
L 218 o 1 24 j.o |_o | 2 4 1 Lo | 4 i z 2 ‘ Bl T1a% 78 Y5% 88 23%
) L 164 | 0 | 0 | 184 | 27 1w ' 2 s 20 14 I L T192% 84 00% 88 24%
.. . 188 | 0O o | . 8 37 O l 2 M6 | s L ersi 84 00% 88 24
b %8t . l..e 4 0 : o | 67 3 3 ! 0 L6t 9 : 7 ! 2 | 52 | 83 B7% 85 25% 88 14%
=2 | ] 108 [ o o | 106 _ RLI < 2 W B3+ M ' 7 ! 4 I52 ) 8753% 82 54 88 14%
| 283 a7 | o 0o | 917 Jls | 3 8 693 1 136 | 76 1 60 I ss7 7547% 80 38% 87 99%
. s TS U 0 (< a6 140 .8} 145 \ M4 83 81 601 B233% 80 7% 87 B7%
285 o ; o 0 Y 118 16 | 1 2 ‘ 0 113 14 ‘ 14 \ 0 ‘ 99 86 84% 8761% 87 b1%
o 286 R R 0 o | 8 _ | o 0 0 8 1 , 1 0 7 87 50% 87 50% 87 0%
[ 287 ] R 0 13 4 1 0 8 1 ] 1 0 7 | 5833% 87 50% 87 50%
288 1 o I o 24 24 | o 0 .0 24 | 3 i 3 0 21 i 8750% 87 50% 87 50%
T T 28 s 2 | o 0o | 2 ‘ I 1 Poooo o s : 2 3 1a | 000%, 7368% 87 5U%
260 ] 32 0 | o | 2 4 | g A R 4| 2 2 14 70 00% 7 76% 87 50%
T 50 o . 0 | 0 2 ! 5 1 ‘ a2 [ 7 s 2 . 3 83 33% 8333% 87 50%
292 ‘ 54 | 0 | o ! 54 ‘} 17 ® 0 | 1’ s [ 14 42429 7568% B7 50%
293 | 79 o ! o [ 7 17 3 0 1 59 ‘ w o7 3 9 67 12% 83 05% 87 50%
204 | 89 o . o | 88 | 13 1 o | &S 9 | 8 1 sg 72 13% 86 15% 8/ 50%
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ORDERING REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit Aprii ‘02 PM Data

REPORT PERIOD 04/01/2002 - 04/30/2002 Atlachment 2K
AGGREGATE ORDER TYPES 1 i i % : ; ’
Company Info / LSR PROCESSING ' ! FLOWTHROUGH
i LESOG ! ‘
Machanized Interface Used Manual Rejects Errars
Total Pending Total CLEC Percent
Total Mechj Manual Auto Supps Validated Systern  |BST Caused| Caused Achieved Base Percent
Name RESH/OCN| LENS EDI TAG LSR's Fallout | Clarification | (Z Status) | LSR's Fallout Fallout Fallout Jissued SO's| Flowthrough | Calculation | Flowthrough

295 ‘ 0 0 1,901 1801 | 220 ! 194 7| 1480 204 183 | 21 . 1208 76 00% 8622% 87 4b%
296 : o | o 1034 | 1,034 153 131 5 | 75 . 140 87 : 53 'w 805 71 60% 8121% | 8743,
297 | 180 0 o 180 % 17 5 , 18 ; B 16 | 7 09 7219% M0 56% 87 204,
298 i 448 0 o | 48 | 18 53 4 . 373 | 87 47 W 316 B294%  , B472% 87057,
| 299 | 249 | o | o | 249 85 19 6 | 13 ! » 1 8 M4 | os27em | s201% 8702%
0 12,338 | 12,338 994 2,747 35 [ oBs2 . ame 1028 6% 6836 | 7717%  7984% 86 9o
0 y_0 _| 84 | 10 28 o, 68, % 89 | 7 590 - 7478% . B601% 86 89
0} o | e | 92 | 12 Mo 7440 139 93 | 46 | 605, 7658% , 8132% 86 bb%
0 | o | sa2 [ 133 23 0 | 8 70 1 49 1 21 316 . e345%  8187% 86 56%
0 | 958 1 98 | 273 20 o ! 865 . 108 ‘ I 557 | 6074% 83 78% 86 49
21 I Y3 R R VI B T o ! w | 2 [ S - 00 0 7521% 77 78% 86 42,
L U DY R A R B | o ! 2 3 3 o 19 s261% . 63 86 305
Y 0 453 10 EL 3 1404 62 ! 55 . 7 | 342 ;o 8403% ' Babs% 86 15%
0 0 w o8 | | 1 4 I 6 3 L o3 | 1285w | 804 86 US%
Lo | o, 25 | 14 22 L0 L oe 225 1 153 i 7969%  8547% 85 90°,

L U R S I R 3 | 0 [ CE 3 | 1 | 2 6 Y 7500% | 6667% 8 71%

0 0 17 2 o {0 LI 2 2 0 2 T500%  B571% 85 r1%

0 o | 18 o | 3 0 15 3 2 1 21 8sTI% 8000% 85710

0 o | 3 | & 8 1 15 3 2 1 12, 8000% | 8OO0%W ' 85714
0 0 46 13 10 0 B 5 3 2 1B 5294% : 78 20% £5 71%
o | o o | 8 15 |z P2 6 w2 9 3 ‘ 54 . 6923% | B182% 85 71%,
316 0 66 | o | emw | 18 94 o 503 1 194 | 52 142 309 1 B153% | 6143% 8500%
R [ ’ 251 0 0 251 | 8 12 ! 3 228 8 | 3 ‘ 6 | 190 8261% 83 33% 85 59%
t,_ 318 | ses 0 0 | 68 | 80 4 | ® 469 I R 7281% 833/% 5 50%
o319 0 45 0o | 45 0 1 [0 U 5 5 | o 2 85k 85 29% 8529%

320 193 l 0 o | 193 | 14 | 39 i o1 29 b9 0 00 0 1100 0 7692% 79 14% &5 21

[~ 321 R Y S S PO R R T BT o | 120 2, a7 5 ' e . 816T% | 8167% 85 224
’’’’’ a2 S 80 . 0 * o | 8 | 14 4 L 59 | 13 e }[ 5 /. 6765% 7797% 859k
o 323 . ol 0 | o 53 8 . 22 A R R~ S & w7 e0n%  7727% 85 00
324 ) . 219 , 0 o 219 80 | 20 o Mo 23 17 6, % 49 74% 8067% 84 90ty

325 : 85 } 0 0 85 23 | g 55 10 8 2 . 45 59 21% B 82% 81914

326 [ | o4 0 0 94 12 17 2 63 , 14 9 5 . 4 70 00% 77 78% 84 8%

""""" 327 o ) l 79 0 9 L3 8 0 68 | 4 10 a s 80 60% 79 41% B4 35%
) 328 j “ | 0 | o0 24 5 ‘ 0 - O 16 66 67% BA2% BT

. 329 oy oa ‘ A 12 1 o 1 = 7 e 3 21 56 76% 75 00% 84.00%

330 236 0o . o 236 33 24 4 . 7B 39 0 2 13 136 69 74% 77 7% 83954

331 T 7 7 T laso!l o oo 1.820 156 | 312 i 24 132 Lo | 1oa 119 1013 7421% 76 40% 83934

332 1 Tl e . 0 It 0 2% | o 75 { L L 57 73 08% 76 00% 83 82%

333 ] 526 ] o, 0 526 67 54 3 0 a2 | 87 . 81 . 2 315 71110, 78 36% 83 /8%

334 o 0 ’ 440 0 440 16 92 0 ] w1 195 I 137 76 11% 4127% 8354%

335 . L. 8o ‘ 0 6 | 0 0 I 1o, o 5 8333% 83 33% 83 33%

336 L 7 | o |9 7.0 0 L S T 1 0 5 83 31% 833s% ' w3y
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ORDERING REPORT. PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit Aprit ‘02 PM Data
REPORT PERIOD 04/01/2002 - 04/30/2002 Altachment 2n
AGGREGATE ORDER TYPES 1 T T ; ‘ " }
Company Info | LSR PROCESSING ! ) FLOWTHROUGH
LESOG ! ' 1
Mechanized Interface Used Manuail Rejects Errors
Total Pending Total CLEC Percent
Total Mechl Manual Auto Supps Vahidated System |BST Caused] Caused Achieved Base Percent
Name RESH /OCN} LENS EDI TAG LSR's Fallout Clarification | (Z Status) LSR's Fallout Fallout Faliout [issued SO'sf Flowthrough | Calculation | Flowthrougt
337 40 ) o i 4 5 2 | 0 < 8 ‘ 5 3 25 7143% 75 76% 83 33%
338 62 0 L 5 Pt s 10 8 2 40 7407% 80 00% 8333,
339 7.275 0 0 . 725 1033 621 P 5548 1104 904 200 4,444 69 64%% 50 10% 8310%
340 | es 0 0 65 | 2 6 0 10 6 4 29 52 13% 74 36% 82 86%.
< I 1,452 0 0 1452 . 384 198 2 850 {1810 13 a2 669 56 12% 78 71% 82 80,
342 50 0 c | s , 5 8 R - R 5 24 70 59% 66 67% 82 fb%
343 I 37 o | o 7 ! 6 1 4 \ 2 2 6 [ 4 L 2 19 65 52% 76 00% 8261%
a4 10 o | 38 | 38 5 7 [ S 4 2 19 67 86% 7000% | B261%
345 N T R I 0 %{ 613 r 613 [ 67 97 10 a9 | 122 &7 55 317 70 28% 7221% 82 59%
346 ) 213 0 0 23 | 8 9 1 9 36 3q 2 158 7861% 8144% 82 29%
u7 220 0 0 20 ' 20 1 1, 188 a4 3 13 144 7385% 76 60% 82 Zy%
8 o i m 0 [ o | om s 1 2 2 a0 20 13 7 80 76 92% 75 00% B2 19%
349 278 0 | o | ot8 | a4 2w s w 19 97 esusw 74 24% 82124
350 o | e ! 0o ! o 998 . 248 83 .8 | 659 L 13 28 518 56 93% 78.60% 82 09%
o T 1 e 0 )’ 1669 | 1669 | 60 R oo Lo W 1264 7851% 8113% 2uzn
32 o 5 0 0 0y 80 |- 208 O L L 7 4 31 77 50% 7381% 81 58%
353 0 i 0 . 4w a0 o101 | 65 2, 82 | 67 59 8 255 6145% 7919% 81 21%
354 | .82 o : o | s ; 1 | 11 | ol 4 L 7 30 78 95% 75 00% 810d%
N 126 o | o | 2 i 1 4 o . [ 4 0 17 77 27% 80 95% 80 95%.
s I 597 0o . 0 . 59 ; 3 33 1 ‘t 40 | 17 89 28 373 6y 72% 76 12% 80 748
i o357 L s o 0 573 | 122 | 86 3 | 382 | 84 67 17 278 58 53% 76 80% 80 58%
. 358 57 |0 o 8T 4 6 1 j 6 13 8 5 33 73 33% 71 74% 80 49%
359 o | 0 1 a4 140 30 L I R R I 205 | 6949% 75 93% 80 39%
360 ) 0 0 9 4 9 ; o | 4 0 ! 5 1 i 1 | 0 4 80 00% 80 V0% 80 00%
i s w0 o ¢ 0 3 2 L 1 i 1 0 4 50 00% 80 00% 80 00%
o 3.2 - 12 0 o 1 o 2 l 1 T 6 1 5 4 86 67% 40 00% 80 00Y%
) s "1 o o | e i w0 1 o o0 s 2 4 26 67% 57 19% 80 00%
364 [ T o | 105 [ 2 0 1 &7 ;19 o7 2 68 67 33% 78 16% 80 00%
R R O - | o | 1% | 30 [ 18 1 ’ m 2 21 5 84 62 22% 76 36% 80 00%
- o . 90 sa7  sar | 3 . 1 o | am &2  7a | 8 205 7284% 78 25% 7995%
= o 200 { 0 | 0 i 2080 . 130 | 166 4 s a5 om0 |75 1336 73 98% 76 30% 79 71%
3. B a5 | o {0 ! s | ®» f 25 o a7 s a6 160 68 38% 7373% 74 60%
R 0 | o o | % | 8 3 o 3@ 8 8 0 31 65 96% 79 49% 79 ay%
370 ;o133 ; 0 U 10 o s 2 ' 13 13 73 66 36% 69 52% 7Y 35%
3 . | 1268 ‘ o _|_ o | 1.8 ! 99 | 94 P 1,064 i 818 72 39% 76 88% 79 34%
- LT 0o no4 7 2 s 12 b a2 0 6 74 19% 7931% 79 31%
| N i 00 96 96 % 18 2 L 608 1 7 a2 6067% 70 00% 79 25%,
374 o | 3 0 3 ! 4 0oz ! 8 . 5 3 19 70 37% 70 37% 8 17%
375 | 453 0 o | as3 60 s | s | a3 78 65 | a3 245 66 22% 75 5% Ty Ot
376 i ss | o 0 | s 185 6 | 8 | 329 87 | 65 22 242 49 19% 73 56% 78 B8
377 ! s | _ 0 0 | 53 351 42 0 143 39 28 11 104 21 53% 72 73% 8 79
) 378 I 25 1" o 0 ﬁ 25 4 1 | o 20 g 3 6 1 6111% 55 40, 857
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ORDERING

REPORT PERCENT FLOWTHRCUGH SERVICE REQUESTS (AGGREGATE DETAIL) Extubit Apnl ‘02 PM Data
REPORT PERIOD 04/01/2002 - 04/30/2002 Altachment .
AGGREGATE ORDER TYPES 1 ¢ ! : ‘
Company Info ! | LSR PROCESSING FLOWTHROUGH
i f LESOG i
Mechanized Interface Used Manual Rejects Errors
Total Pending Total CLEC Percent
Total Mechy Manual Auto Supps Validated System |BST Caused] Caused Achieved Base Percent
Name RESH/OCN] LENS EDI TAG LSR’s Fallout | Clanfication | (Z Status) LSR's Fallout Faliout Fallout [issued SO's| Flowthrough | Calcutation | Flowthrough
379 ‘ v | o 0 32 1 n 3 0 18 7 ’ 3 4 1 44 00% 61 11% e
380 81 0 0 61 | 4 12 0 45 I‘ 12 9 3 33 71 4% 73 35% 78570,
381 ) 0 0 69 6 9 0 59 ' 14 1 3 40 76 18% T 07 78 34%
382 1103 | o | o 1.103 ma 1 , 9 869 219 1 i80 . 39 650 68 86Y% 74 80% 78 31%
383 1088 | 0 | o0 1,086 16 88 i 0, 868 219 J 180 39 649 69 12% 74 /7% 78 9v,
384 o | 1882 | o AB82 | 389 321 I 62 861 57 5% 13972 78 15%
385 B .6 .= | 0 | 25 , 6 32 1 0 247 62 [ 53 | 9 185 7283% 74 90% 70 73%
386 L6 | 1387 i o | 1387 15 st | a )’ 1.211 34 | 262 ¢+ g2 897 7641% 74 07% 71 39%
) 387 | |0 | 2588 | 0 | 2588 ! 320 U3 3 | 1894 | 563, 389 Lo S 8525% 70 27% 77 38%
) 388 Joo | ome [ o | m@ | 2 ® 2 | w8 ' 3 S8 e 7321% 77 36%
. ...%88 . - _0 _j_ % | 3 6 | 4 4 1 10 | 1 ‘ 34 72 34% 75 56% 7727
) o L0 _ i 49 | 0 | 489 72 60 \‘ 4 333 90 21 18 243 62 79% 7297% 77 14%
391 B T A T R L 1 i 25 0o 2 " oea 17 s ‘ 3 4T | s465% 73 34% 77 08%
T |48 o .0 | 46 3 4 . O s : 9 0 ’ 3 7143% 76 92% 76 9%
3 1 31 | o § e | 331 (LR 3 } 10 | 2. % | 60 J 16, 200 72 99% 72 46% 76 92%,
| 3sa L 11103 ] 0o | o 1,103 208 B s I 710 203 ] 156 47 507 58 21% 71 41% 76 47%
395 208 | o | o | 208 21 48 Poe | om0 ' 3 1 2 § 7 94 65 28% 7231% 76 42%
6 T o 0 143 | 1131 | 145 259 ' 6 721 I 206 boer | as 515 62 73% 7143% 76 18%
_____ 39 ) e | o 0 236 l 15 34 4 e I 58 | 39 i 20 | 124 sgee% 67 76% 1607%
398 s o o 0 320 | 3220 | 29 108 r B I I L B Bt I 65 00% 7104% 76 02%
_ 3™ .8 | _9o |_0o_| =80 4 0 4 ! 2 [ 16 9 7 ‘ 28 r 75 68% 63 64% 75 684
. 40 | |l_o | 9o | 207 2,070 | 302 262 ! 25 ., has 440 335 06 0 1047 1 6204% 70 29% 75 65%
401 0 715 |0 75| 28 135 o | 882 M7 e 281 205 63 56% 37 14% 7565%
B 402 B | 58 ¢ | o 59 . 6 1 L3 e s 4 66 67% 69 39% 75 56%
B a3 ¢ 622 0 622 1 11 55 % o | 6 e |27 37 392 7396% 70 50% /5530
- 404 ‘ o | s21 | o 521 a 66 0 aa s 97 18 299 6842% 72 22% 7551%
405 S | sama9 | 0 0 54,749 l 4942 | 8408 1 455 | 40944 11998 9391 2607 28.946 66 88% 70 70% 75 50%
406 0 0 182 182 0 23 o, 159 40 39 1 119 7532% 74 84% /5 32%
Y i 1 70 [ 300 | o & 30 Y w | o 262 153 | 3 17 109 . 6987% 41 60% 75174
T Tas T 1T a o ol 4 | o ' o | o | 4 o 0 3 75 00% 7500% /5 00%
 aps ! 4 | o | o 4 : o 0 b0 4 1 } 1 Y 0 3 75 00% 75 00% 75 0U%
a0 ) \ ] s | _ o o 5 , 0o | 0 o 5 2 1 } 1 1 3 75 00% 60 00% 75 Gu%
A B ) o 1 0 9 9 ! 2 | 0 1 | 6 3 I 1 ! 2 ‘ 3 50 00% 50 00% 75 00%
412 l w_ oo 0 “ 0 4 19 3 2 1 6 75 00% 66 67% 75 00%
) a3 | D $ 0 S A A R S T 14 511 7391% 62 /6% 75 00%
a4 124 o 1 o [ 24 3 1 1 2R 18 2 54 s0arw 72 97% 75 00%
- 415 ) T o 192 ! o . o porez o2 i 5 5 108 ; 3 24 12 72 60 00% 86 67% 75 00%
416 o 331 [ o o, 3 | 4 80 I L T 13 141 60 00% 70 15% 75 00%%
) a7 ) ’ o | 2678 0 2679 1 89 633 . 10 1547 e a0 268 1,259 71.01% 64 66 74 Yo%,
418 | i o 0 1.844 1,844 /2 w213 1207 | 39 | 303 86 908 58 09% 70 01% 74 gk,
419 } 0 0 846 846 | 114 w22 7 603 | 183 1 141 42 420 62 22% 69 b5% 74870
420 | 0 102 0 102 15 23 0 64 | 20 15 5 44 54 ib% 68 7%, 74 00"
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ORDERING REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Extubit April '02 PM Datz

REPORT PERIOD 04/01/2002 - 04/30/2002 Allauhiment 2k
AGGREGATE ORDER TYPES 1 . A T ‘ ‘
Company Info ' LSR PROCESSING ! FLOWTHROUGH
‘ | LESOG '
Mechanmized Interface Used Manual Rejects Errors
Total Pending Total CLEC Percent
Total Mechy Manual Auto Supps Vahdated System JBSY Caused] Caused Achieved Base Percent
Name RESH/OCN] LENS EDt TAG LSR's Fallout Clarification | (Z Status) LSR's Fallout Fatiout Fallout Issued SO's} Flowthrough | Calculation | Flowthirough
a1 i P48 | 0 o | a8 55 40 ; 13 38 122 88 34 . 256 64 16% 67 72% 7442%
422 : ® 0 0 48 a 4 2 m 2z 9 31 2 6667% 66 42% 74 290,
423 ‘ 0 | 1,131 0 Ir 1131 31 , 208 ; 0 892 557 ‘ 118 ; 439 33 69 21% 7 56% 7395
424 , 2,020 0 0 2,020 876 112 ! 8 1,024 312 252 ! 60 |72 3870%  BYSu% 73 86%
425 ) 0 0 1,079 1,079 176 14 i 22 . 760 ’ 237 188 49 ©os23 | 5896% 68 8Z% 73 56%
- 426 i 0 0 | 452 | 452 55 140 I 2 L5 76 ‘ 65 i L1790 5987% 70 20% 7336%
427 2,482 o | o0 2482 349 178 8 ©1947 1 598 a 102 1 1349 jooBlde% o 6u2u% 73129
428 i . 0 366 | 0 | 366 139 53 ; 5 . 188 70 st 33 : 99 | 3800% | 5858% 72 Pu%
429 i 19 o0 4.0 L1’ 2 4 i 0 ;13 5 : 3 2 l 8 | 6154% ' 6154% 72 73%
430 i 1,486 0 0 | 1486 259 211 ! 21 Lo99s 334 249 85 . BB1 1 5654% €6 43% 72 64%
_ o431 e 15 0 o | 7 | 12 7 | 1 - 19 14 5 ' 36 ‘ 58 06% 65 45% 7200%
i 432 294 0 0 | 294 51 81 ! 6 ‘ 156 T 61 37 1 24 1 95 LO5191%  6090% 7197%
o 433 1 80 | 0 0| 80 8 9 ; 1 2 14 ! 11 : 3 | 28 59 57% 66 67% 74
L 434 95 o | o0 | 9 | 6 27 j o ez ‘ 24 15 9 v 38 ‘ 6441% . 6120%  T7170%
| 4% . 169 | o | 189 | 3 14 o2 o1s0 47 41 : 6 boo103  7007% 68 67% 71 54%
o __43% e o 2426 | 242 | 977 25 gl 1,353 | 425 370 | 55 } 928 ' 4079% 68 58% 71 49%
. - L A . s L B 15 v L 0 l o2 2 0 s D oezsow | 7143% 7143%
438 ] B Lo 0 0 | 1080 | 1080 137 137 14 lo792 ‘ 266 ’ 214 52 { 526 | 5998% 6641%  7108%
439 B 0 127 o | 127 15 9 0 103 40 1 26 | 14 63 | 60 58% 6117% 70 79%
o 440 1T o , 72z | 0 ; 122 | N 108 o0 ;543 30 80 Ioo270 193 5610% 35 54% 70 10%
_ b B0 0 23 3 2 0 If 18 6 ; 5 | 1 | 12 . 6000% . 6687% 70 59%
- 442 . } % - 0 0 90 7 12 1 | 7 | 22 ! 20 ) 2 | 48 . 6400%  6857% 70 55%
443 | _ ) 0 0 65 1 0 3 booet ‘ 18 | 18 ' 0 43 6935% 7049% 70 3y%
| a4 o l 0 ‘ 0 87 | 87 | 0 : 6 0 Iost 24 ) 24 0 ‘[ 57 t7037% ' 7037% 70 37%
o 445 i i I 3.840 | 3,840 23 573 7 | 37 1237 846 391 | 1980  6950% 61 55% 70 06%
_ 446 I 126 | o, 0 126 8 8 1 f109 ‘ 35 ; 32 . ‘ 74 64 91% 67 69% BY B1%
B 447 o . ] c | o ., w@ 9% 15 6 3 66 28 17 . 1 ! 38 o sa29% 57 58% 69 05%
| 48 } 4 B 1 0 0 38 0 4 ] 2 32 12 ‘ 9 : 3 20 L 6897% 62 50% 68 978
449 B ... 18 \ o | 0 168 51 30 3 84 ’ 3, 25 5 ‘ 54 | 415a% 64 29% 68 35%
450 o o ' 87 0 87 12 8 1 66 25 ‘ 19 [ 6 ) 41 L 5694% 62 12% 68 33%
a1 ___l o | e f 0 | 84 5 1 A Pooas b0 a2 ersaw 1 seaw 68 09%
452 i |_o ' 334 1 0 | 3. 4 \ 37 ) 1] 22 16 ! 83 33 ) 176 6692%  6027% 67 95%
R 1455 ;0 | 0 | 14555 841 1,661 . 223 | 11830 4263 ' 3630 633 7567 62 86% 6396%  6758%
B a4 I R O I < I B 1.336 22 | 76 53 | 1185 | 450 354 , 96 738 66 16% 62 03% 67 49%
455 0 i 295 0 295 33 60 6 [ 196 68 62 6 o128 57 40% 65 31% 87 37°
_.4%6 . L4 : 0 o 4 4 0 l a [ o a ! 2 1 1 ) 2 66 67% 50 V0% bo 672
457 4 10 [ o q 0 i 1 i 0 t 3 ‘ 1 1 o 2 66 67% 66 b7% 866/
458 . 5 0 1 o | 5 0 1 : 1 | 3 1 1 1 0 2 66 67% 66 67% 66 6/%
459 70 0 7 0 } 3 0 | . 2 ‘ 1 1 2 66 67% 50 00% 86 b7%
460 8 } o . 0 8 0 3 0 0 l I 4 2 2 4 66 67% 50 004 bb 6%
461 [ - R 10 2 1 i | 7 3 2 1 E) 50 U0% 57 13% bb 57
462 13 1 0 ! o 13 3 2 1l g \ 3 2 1 4 41.44% 57100 ' B667%
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ORDERING REPORT. PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibil April ‘02 PM Data

REPORT PERIOD 04/01/2002 - 04/30/2002 Attachiment 2K
AGGREGATE ORDER TYPES | ‘ ‘ | : ‘
Company Info ’ i 1 LSR PROCESSING f FLOWTHROUGH
| ! LESOG ‘ r
Mechanized Interface Used Manual Rejects Errors
Total Pending Total CLEC Percent
Total Mechd Manual Auto Supps Validated System |BST Caused] Caused Aclueved Base Percent
Name RESH/OCN] LENS EDI TAG LSR's Fallout | Clarification } (Z Status) LSR's Fallout Fallout Fallout ]lissued SO's| Flowthrough § Calculation | Flowthrough

463 | a2 | o | o 2 o2 6 0 1“6 a4 2 8 2353 . 5714% 66 67%
264 } s | o | o s69 1 54 | 31 1 a83 180 154 26 303 5930% | 6273% 66 30%
465 | o 0o | 147 0 1301 103 40 T L R 4961% §17%  baghu
466 i a4 0 0 a4 3 1 Lo O 2 24 6000% 6151% 64 66%
467 25 | o0 0 251 z s |2 19 | 85 s 28 105 56 76% 55 26% 6481%
" 468 N R B S A IR 12 7 a1 om0 56 | ar4e% 5773% 64 37%
49 ) 2 1\ 0 i 0 22 4 4 oo 14 ! 5 s 0 o ’ 5000% | 6429% 64 29%
o | o | 1ezse 136 57 | 14 832 | ms .25 |70 | a8 | 5420% | 585s% 65 41%

0 0 15 0 1 i 1 13 1 6 - a4 . 2 7 6364% | 5385% 63 64%

o [ 28 | 28 | 0w 11 7 157 { 6 | 4 22 81 4030%  5150% *28%

0 544 544 1 55 | 20 27 42 |28 13w 210 5381% | 4955% %

o | 4 4, 0 4 0 I 23 62 16% 57 50% b2 16%

o | 28 | & ' 3 | 7 0 18 10 s s 8 50 00% 4424% 6154%

o | 13 134 s ! 27 ] 2 R L 571a%  4B00% 60 6%

o T o I e "1 | o ) s .2z 2 0 0 3 5000% 6000%  6000%

o | o I 10 Tl 2 3 | o 5 } 2 2 o 3. 4280%  e000%  E000%

0 0 195 | 1 3 7 137 64 2 | 12 713 | s1171% 53 28% $6 40%

0 15 15 2 0 o 13 6 { 5 7 . s000% | s385% | 5B833%

0 0 17 2 o o s 7 s . 1 s | s000% 53 33% 57 14%

0 ) 2 | 2 13 0 7 | e & . 3 I 8 50 00% 47 06% 57 14%

a1l | o | 4 50 513 0 3578 | 1871 1329 1 sz | 1707 | s531% ‘ a7 71% 56 3%

0 o | 139 10 17 4 08 | a9 6 3 59 5130% | 5463% 56 19%

0 24 24 12 2 0 0 | s a1 s 2381% | 5000% 55 5b%

73 | o | 7w | ss | 1z 5 o | o7 2 25 3 666% | 4063%  5493%

2072 | o | 2072 | 8 . s35 | 17 1302 | 893 . 4702 a1 | see os03sm | 3960% 59 79%,

0« o0 61 3| 6 Lo 52 | 25 3 .2 50 94% 5192% 54 00%

0 o | &3 g | 8 3] e 35 25 10 29 46 77% a5 1% 53 10%

o o 574 sa | § | 466 238 203 35 228 a701% | asesn 52 90%

o | o 2 o | 0 | o 2 0 1 5000%  5000%  5000%

0 o | a o 0 0 s 2 2 0 2 5000%  5000% 50 v0%

0 0 4 2 0 s L 1 2500%  5000% 50 00%

0 o 4 1 i 1 1 0 2 1 : LI Q 1 3333% | S0uw%  5000%

0 0 4 o 2 o 2 1 O A R 5000% . 5000% 5000°%

0 0 5 T I 2 T 1 5000% 3333 500U

0 0 g 0o | 1 o | & s 3 ! 2 3 50 00% 3750%  S00U%

o | o 16 0 " 12 I o | 4, 2z 2 0 2 S000%  5000% 50 00%

0 o | 1w 4 2 o 8 | 3 5 . 3 30 00% 27 21% 50 00%

o . o 50 2 B 2w o2 14 72 a286% . 36 6% ab 158

& . 0. & | 0 I 2 0 21 42 00% 42 00% 2200%

0 20 20 1 0 11 18 1no g 1 7 38 8% 38 b9 FYRTEN

o | a @ | 20 8 )} T 12 7 s a 12 90% 25 00% 3 st

o | o 3 ! 0 0 [ 3 2 2 : 0 1 33 33% $3838,  , 33as
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ORDERING

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL)
REPORT PERIOD 04/01/2002 - 04/30/2002

Extubit April ‘02 PM Dala
Attachment 2K

AGGREGATE ORDER TYPES | : | } . 1 ‘
Company Info ‘ , LSR PROCESSING | ; ) FLOWTHROUGH
| | LESOG ’ !
Mechanized Interface Used Manual Rejects Errors
Total Pending Total CLEC Percent
Total Mechy Manual Auto Supps Validated System [BST Caused] Caused Achieved Base Percent
Name RESH/OCN| LENS EDI TAG LSR’s Fallout ] Clarfication | (Z Status) LSR's Faliout Faliout Fallout Jissued SO's} Fiowthrough } Calculation | Flowthrough

505 ‘ AT N T R D SR 0 \ 0 6§ 4 E 4 [ 0 2 . 2857% 3333% 33 339,
506 8 [ o | o | 8 f 0 5 , 0 3 i 2 2 0 1 " 3333w 3333% 33334
~ 507 I 15 0 | o I oz 10 ‘ 0 1‘ 3 2 2 0 ; 1 20 00% 3 33% 33 33%
508 25 | 0 | 0 | 25 2 T 3 5 0 20 15 L 5 ! 5 29 41% | 2B00% 3433
. 509 } _ 18 o | o 16 5 0 ! 1 10 8 ’ 5 | 3 2 1667% - 2000% 28 507
510 90 [} 90 90 a4 ! 20 ' 0 26 22 LI 7 ' 4 635% ! 158% 21 05%
511 - W% | 6 | o 14 | 0 6 s} 8 7 4 3 1 20 00% 12 50% 20 V0%

512 s5s_| o | o | s 19 3 0 3 . 28 20 J 8 5 11 36% t 15 15% 20 00%

513 ) ) % | 0o | o 94 23 8 3 80 54 a8 6 6 779% | 10U0% HIRIEA
514 I R O 2 R N -2 0 1 2 54 53 B | 18 1 278% ., 185% 278%

515 B 410 o | 1 1 0 0 0 1 1 1 ! 0 ' 0 000% 000% 000%

. se | o i o [ 1 | 1 0 0 0 1 1 - o 000% ! 0UU% 0004
| s SN T O T SR T R 0 0 0 1 1 1 | 0 ! 0 . 000% ' 000% 0 00%
B st | oo e e i o 0 0 . 1 1 1 } o . 0 . 000% | 000% 000%
51 B N N T A A T A 0 0 o 0 o | o | o 1 oo% | ooow 0 05%
IR~ T R R T N R R O e 0 0 1 1 L . 000%  00u% 0 00%
51 o o I t o o 0 0 ‘ 0 | 0 | 0 ©000% | 000% 000%
sz o e | e | a0 1 0 o 0 0 0 i 0 o, 000% | 000% | oovow

o T 4t Lo 1 o 0 0 1 1 o | 1 j 0 0 00% 000% -+ 000%
524 o 1 o | _ o 1 0 0 0 1! 1 1 : 0 } 0 000% | 000% 0 00%

525 L 0 0] 1 1 0 1 0 0 | 0 0 0 5 0 000% | 000% 0 00%

T e ___ | 1o | o oo 1 0 o . 0 0 o 0 | 000% , o0o0% . 000%
527 0 2 | o 2 1 0 0 1 1 1 0 0 L 000% 0 00% 0 00%

528 I 0 2 o 2 1 0 o 1 ‘ 1 0 1 0 000% 0 00% 0004

528 i 2 0 O - 1 a 0 1 1 1 0 0 000% 000% 0 0vse

530 0 0 2 2 0 1 0 1 ' 1 0 | 1 } 0 0 00% 0.00% 0 00%

) 531 2 | o o | 2 0 2 0 0 ‘ 0 | 0 \ 0 0 000% 000% 000%
832 l 3 0 0 3 j 0 1] o 3 ’ 3 | 0 ! 3 { 0 0 00% Q0 00% 000%

g3 .o | 0 | 3 2 0 0 T 1 0 ' 1 ‘ 0 000%  000% 000%

0| 3 0 | 3 1 ot 0 T 1 0 i 1 0 000%  000% 0 00%

3 | o | o0 3 0 1 o 2 | 2 2 ‘ 0 0 000% ' 000% 0 00%

3 o_| o 3 o | 3 o 1o . o 0 0 0 C o 000% 0 00% 0 00%

T e ) 4 |4 0 Lo 0 0 ) 0o ' 000% 000% 000%

1} 4 7} 0 0 4 1 2 j 0 | 1 ! 1 ‘[ 1 ! 0 1 0 000% 0 U0% 0 00%

4 0 0 o4 0 1 o 3 3 [ 2 1 0 0 00% 0 00% 0 0%

6 T 0 0 6 | 1 5 r 0 I 0 0 0 0 0 0 00% 0 V0% 0 0%

___ LENSSubotal] 266958, 0 | 0 | 266958 1 25,200 25201 | 1581 i 214,886 | 33,657 ‘ 26,941 | 6716 181229 77 66% 84 34% 87 06%

_ EDi Subfotal| .0 1274740 0 27474 7200 18312 | 986 | 100966 , 24,189 1 14,824 9 365 76 777 77 70% 76 04% 838.2%
TAG Subtotal 0 0 | 53217 ' 53217 | 4905 6.753 [ 358 . 41201 | 7,617 5517 2100 33584 76 32% 8151% 85 89v,

7 iAL INTERFACES| 266,958 | 127,474 | 53,217 | 447,643 | 37,315 50356 | 2925 ' 357,053 , 65463 | 47,282 18,181 291,590 77.51% 8167% 86 05%
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‘02 PM Data

ORDERING REPORT PERCENT FLOWTHRQUGH SERVICE REQUESTS (RESINENCE DETAIL) Fxhital Apnl
REPORT PERIOD 04/01/2002 - 04/30/2002 Atlachment 2K
AGGREGATE ORDER TYPES 1 | ?
Company Info , ) - LSR PROCESSING ! FLOWTHROUGH
| i o LESOG ' ‘ ‘
Mechanized Interface Used Manual Rejects Errors
Total Pending Total CLEC Percent
Total Mechf Manual Auto Supps Vahdated System |BST Caused] Caused Achieved Base Percem
Name RESH/OCN] LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Fallout Fatlout |issued SO's} Flowthrough | Calculation | Fiowthrough
1 01 o1 0 i 0 1 0 i 0 ) 0 1 100 00% 100 00% 100 00
2 ! o | o T 0 o | o ' I 10000%  10000% 100 LUY%
3 ! 0 0 1 1 o 0 I o 0 | 0 o ! 1 . 10000% 100 00% 100 U0
4 | o 0 1o 0 0 ! 0 1 0 0 0 * [ 100 00% 190 0% 100 00
- 5 i -0 oy 1 1 0 0 0 ! 1 0 0 0 1 1 100 60% 100 0% 100 U0*s
6 i I R A 0 0 L0 1 o o 0| 1 100 V0% 100 00%% 100 00
7 [ e 0 o o 0 0 | 0 1 0 0 : 0 1 100 00% 100 00° 100 007
8 | B o ! o | 1 0 o 0o g 0 o Lo L 10000% 100 00% 100 00%
] 9 ! 1 0 0 1 0 0 ) oo o | o ‘ 1 106 00% 100 00% 100 0%
10 ' 1 o o 1] o 0 y: 0 U 0 0 i 0 i 1 100 00% 100 00% 100 u0°.
i 11 | 1 o 0 1 0 0 | 0 L 0 0 0 : 1 100 00% 100 60% 100 U0,
i 2 I o . 0 2 | 2 0 0 ;0 2 0 0 . o 2 100 00% 100 00% 100 00%
o 13 2 0 | 0o | 2 | 1 0 0 ’ 1 | 0 0 ! 0 ; 1 . 5000% 100 00% 100 (e,
14 . - } ¢ |0 2 1 0 0 1 P 0 0 0 ‘ 1 L 100 00% 100 00%% 100 00%,
15 1 2 | 0 | o 2 | 0 o 0o | 2 1 ‘ 0 ) 1 1 I 100 uo% 50 L% 100 00%
16 2 o o | oz [ 1] o R T o ' o 1 o 1 s000% 100 00% 100 00%
o - o 2 0 0 2 0 0 | 0 i 2 0 o ‘ 0 . 2 100 00% 100 00% 100 00%
_____ 18 e 0 o | 2 1 0 ‘ o "o o 0 Py | 5000% 100 00% 100 00%
) 19 B I I N 0 T o o 12 | 0000% 100 0G*. 100 00%
} 20 .2 4 0o | o0 2 0 0 ; 1 | 1 ‘ 0 0 0 | 1 ; 100 00% 100 GU% 100 00%
B 7 1.2 | o 2 0 Q D0 l 2 0 0 0 | 2 100 00% 100 00% 100 00
L 22 ) 2 . 0 . 2 0 0 : 0 2 0 o i 0 | 2 ' 100 00% 100 00% 100 00
- 23 [ 2 0 0 2 0 0 P02 o c o 2 | 10000% 100 00% 100 Q0%
~ 24 L. 2 0 o, 2 0 0 | o 1oz 0 ! 0 ; 0 ' 2 100 00% 100 00% 100 00%
25 L 0 o . 2 . 2 0 1 : o o1 0 \ 0 | 0 ‘ 1 100 00% 100 06 100 00%6
o % r 2 o 0 2 0. 1 | LU 1 \ 0 0 ' 0 ‘ 1 160 00% 100 00% 100 00%
Y [ 2 ! 0o 0 2 0 1 I o 1 ‘ 0 i o 0 z 1 100 00% 100 00% 100 00°
o 8 . 2 o po0o 2 0 1 ! 0 | L 0 0 0 ! 1 100 006% 100 0U% 100 0%
29 [ 42 | o | o 2 0 } 1 { o1 0 ) 0 ) ! 1 100 00% 100 00%e 100 00%
- i L2z | o0 ; o | 2 | o 1 0 L 0 ! 0 0 \ 1 100 00% 100 00% 100 00%
EL D o ; o | 2 0 1 o, 1 0 ‘ 0 0 1 100 00% 100 00% 100 00%
R R T o 170 3 1 0 o | 2 { o o 0 2 66 67% 10000% 100 00%
o 33 R 1 3. 0 S0, 3 1 0 o o2 0 | 0 0 2 66 67% 100 00% 100 00%
B 34 L i 3 0 0 ]\ 3 0 0 o, 3 ' 1 j 0 1 ) 2 100 00% 86 6/% 100 00%
) 35 } . 3 O 0 0 o, 3 \ 0 0 0 3 100 00% 100 00% 100 00%
B 3% o 3 | o | o, 3 1 0 - 0 0 0 2 66 67% 100 00% 100 00%
37 P 3 o |_0 . 3 2 o o1 0 o 0 1 33 33% 100 00% 100 00%
[ 38 | |1 3 o | o ! 3 ' o 1 o o2 | o 0 0 2 100 00% 100 00% 100 00%
h 3 I 3 o | o i 3 ;o 2 o o 0 0 0 1 10000% * 100 00% 100 00%%
40 | 4 [ 0 0 4 2 1 o 0 \ 0 0 1 33 33% 100 00°, 100 V0"
7 ‘ ~ 4 Lo 0 4 2 3 o 1 0 . o 0 1 33 33% 100 00% 100 00°.
42 ! 4 ; 0 i 0 \’ 4 ; 0 ) 2 : 0 { 2 i 1 0 1 1 100 00% 50 00% 100 00%
43 ; 4 0 1+ o . 4 0 3 ; 0 ! 1 | 0 0 0 1 100 00°% 100000, 00 bue.
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ORDERING

REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL)
REPORT PERIOD 04/01/2002 - 04/30/2002

Exhibit Apnit '02 #M Dala
Allachinent ZK

AGGREGATE ORDER TYPES | ! | ! ‘
Company Info ’ 1 ! LSR PROCESSING ‘ ' FLOWTHROUGH
| ; LESOG :
Mechanized Interface Used Manual Rejects Errors
Yotal Pending Total CLEC Percent
Total Mechf Manual Auto Supps Validated System [BST Caused] Caused Achieved Base Percent
Name RESH /OCN| LENS EDI TAG LSR's Fallout | Clarification ] (Z Status) LSR's Fallout Faliout Fallout |issued SO's} Flowthrough § Caiculation: | Flowthrough
44 I o 5 o s 11 0 o | 4 o o . o  a 80 00% 100 00% 100 00 .,
45 L5 | o 0 5 0 0 o s 0 o 0 5 100 00% 10000% |,  1000U%
46 5 0 0 5 1 0 o3 1 6o 1 2 66 67% 66 67%% 100 00°.
47 5 0 0 5 1 1 0 0 4 0 0 o 4 8000% G0 00% 100 00%,
48 . 5 , 0 [ 5 i 1 ' 1 0 3 1 s} 1 | 2 66 67% 66 67/% 10U 004,
) a9 5 . 0 o I 5 1 2 0 2 0 0 o 2 66 67% 10000% 100 00%
50 5 0 0 5 1 2 0 2 0 I 66 67% 10000% | 100 D%
s ~ 5 0 - 1 2 0 2 0 a0 2 6667% 10000% 100002
52 1 s 0 o | s | o 2 1 2 0 o f o 2 ' 10000% , 10000% : 10000%
53 . 6 | o | o] e 1 0 o ! s | o o0 0 5 l 8333% | 10000% | 10000%
o 54 6 0 0o | 8 _ 0 2 1 3 0 | 0 . 0 3 , 10000% | 10000% | 10000%
.85 . & | o0 o | 8 | o 4 0 20 o . 0 2 ' 10000% | 10000% °  1000G%
- S PR b7 .o o0 7] 3 o .0 4 . 0 o, 0 4 . 5714%  10000% 100 00%
A A A 2 R T U S 3 0 i 0 o o 3, 7500% | 10000% 100 U0Y%
| s ] _ .\ 8 | o , o | 8 | 2 o 1 a .0 1] 3, 6000% | 7500% | 10000%
R . A _ .8 _ | o | o | 8 2 o3 0 3 0 ‘ 0 : 0 3 . B000% ' 10000% | 100 00%
& | e | o | o | e I 0 7. o ! o 0 71 s7sow ! 100 00% 100 00%
R o | o | 10 ! 10 o | 7 0 3o 0 oo 0 3| 10000% | 10000% 100 00%
ez { 1 0 t 0 s e 5 00 0 0 5 | 5000% | 10000% 100 00%
. &8s . n_oj e .9 o o 3 0 & 1 1 o 1 71 10000% | 8750% 100 00%
—_—— [ n. o T ol o 3 o & o Lo 0 B | 10000% | 10000%  10000%
) es | 12 0 0 2, 0 0 o . 2 to 0 (RN T [ 10000% 91 67% 100 00%s
(L . 12 e ;0 a2z t 4 1, 8 0 o i 0 8 | 85M% 100 00% 100 00%%
[ er. R 0 0 13 0 5 o | 8 ., o o 10 8 1 10000%  10000% 100 i
— 5 I I 0 13 L 6 o | & | 0 o i o 6 | 8571% 1 10000% 100 004
- 69 o ;o 0 0 | 14 3 0 L S T B S T 7857% | 10000% 100 00%
S L B - e 14 A T 0 ‘ 7 oy o6 40 o0 b0 8 10000% 100 00% 100 00%
] L5 0 o | 15 o | 1 o | w0 0 | o 4 10000% © 100 00% 106 00%
rn s 0. o _; 15 *\ o ] o | 1 ' o j o . o 1 10000% 100 00% 100 0%
- T o 7 16 0 ¢ | 16 % 0 | 2 1 | 13 1 | 0 ; 3 : 12 100 00% 9231% 100 00%
s oL 0 0 2 | 3 3 R R o e 8235% 100 00% 100 00%
- 75 ] T 0 1 o 22 2 o0 ] 2 © | 2 o o0 O . 20 10000% 106 00% 100 00%
7% I 33 0 e | 3w o1 0 o ! 32 1 0 1 31 96 88% 96 88% 100 00%
""" 7 7 s 0 o [ .8 | 3 | 3 I 1 a8 9412%  979%% 100 0%,
. B o o | % [ s | o | 8 0 48 T o 1 a7 100 00% 97 92% 100 00%
79 70 0 0 oy 0 1 0 69 0 0 0 69 10000% 100 00% 100 00,
o 80 S o 0 134 l 7o 4 0 123 3 0 3 120 1 45% 97 tuv, 100 01~
e T T " s o o | s 2 ’ 19 1 511 37 2 3 474 94 16% 92 76% 99 58%
a2 i "' o | a8 0 484 I 61 32 0 391 12 2 "1 379 85 75% - 96 930, 44 %7
’ 83 f o | 203 | o 203 | 13 | @ 0 159 2 1 1 157 9181% 98 74% by 10
R o , 0. o 26 1 28, 3 10 O T 3 2 : 1 190 97 44% 98 45% g8 oo
85 R ‘0 . o | 38 | 3, | 6 19 0 360 4 a0 356 97 2/% 98 89v, 98 vyt
86 i 0 0 188 188 | 1 16 0o M . s 2 3 166 98 22% 97 OB', ' SBET
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ORDERING

REPORT PERCENT FLOWTHROUGH SERV
REPORT PERIOD 04/01/2002 - 04/30/2002

REQUESTS (RESIDENCE DETAIL)

Exhitat Apnl ‘02 PM Data
Attachment /K

AGGREGATE ORDER TYPES | ' '
Company Info ‘ ! ! ‘ LSR PROCESSING FLOWTHROUGH
! ; LESOG ] '
Mechanized Interface Used Manual Rejects Errors
Total Pending Total CLEC Percent
Total Mechy Manual Auto Supps Validated System [|BST Caused] Caused Achreved Base Percent
Name RESH/OCN] LENS EDI TAG LSR's Fallout | Clanfication | (Z Status) LSR's Fallout Fatiout Fallout |issued SO's| Fiowthrough | Calcuiation | Flowthrough
&7 83 | o o . 8 | 3 10 0 n 1 . 1 0 69 94 52% 98 57% 98 570
88 0 0 T I B 10 1 13t 3 2 1 128 93 43% 97 71% 98 6%
89 67 0 A 4 o0 e0 i 1 ‘ 1 0 59 93 64, 98 33% 96 33%,
9% 65 0 o | es s 1 I - S 2 58 93 55% 95 08% 98 31
91 ) 1,217 0 o | 1217 | 84 52 o1, e 28 o2 7 10s 90 92% 97 41% 98 04%
92 0 o 58 8 | 2 5 T s 2 1 1 48 94 124, 46 00% 97 96%
93 Ar 305 e | o 35 13 12 0 ’ 280 7 6 1 273 93 ags, 97 50% 97 85%
94 AU B 5 IR S 18 13 1 Y poons 3 3 | 0 115 87 79% 97 46% 97 46%
95 1 38 | o | o | 38 | 25 13 o | 20 8 7 1 262 8912% 97 04% 97 40%,
96 B 4t | o | o 47 ‘f 6 3 o s 2 1 1 36 83 72% 94 14% 97 30%
e 1,211 o | o | 1em | e 48 oo ot0s om0 2 1,062 91 55% 97 07% 97 25%
e ...l_0o_ | o | 1s6_ 156 l o il ) 0 poo14s 5 I a ‘ 1 140 97 22% 96 55% 97 22%
D R T Y " R o . &0 1 3 | 6 1 ‘ 716 | 24 ' 20 4 692 92 64% 96 65% 97 19%
o I < T T B - T 0 ! 3 i o ‘ 140 l\ 4 : 4 ‘ 0 136 90 67% 97 14% 97 14%
o am L 41 0 | 1130 | 0 | 1130 } 12 L] 1 pooe23 s | 27 8 888 86 47% 96 21% 97 05%
12 | 1 a8 | o o | a8 1 14 [ o . B 1 { 1 o 3 94 12% 96 97% 96 97%
| w3 _q. 82 | 0 0. 32 ] . B 264 | 11| g | 3| 3 86 54% 95 83% 96 93,
Coowa ] 1759 | 0 0 | 1759 , w2 | 517 | 4 1 1.136 ; % 1 3 11 ' a0s0 88 83% 95 95% 96 89%
- . .1.37 ; 0 0 397 I x| 10 ! 2 e o 2 a8 88 25% 96 30% 96 85%
106 1,053 o : o 1053 | 95 l a3 [ - 11 38 29 9 87e 87 60% 95 84% 96 80%
107 746 o | o 746 | o1 | S L oeis |2 R 1 “y 84 26% 96 59% 96 73%
108 L1205 ] 0 | 0 3,205 102 ‘ 16 ;& | 101 s 13 9 10z 88 21% 95 00% 96 /0%
R 0 o0 | w4 3 o0 s 2 | T 29 a5 29% 93 55% 96 0/%
10 1 4641 o | o . asa | 82 . 373 3.0 4ms 63 |13 24 4,020 94 79% 96 10% 96 6t%
m B 15.456 0 0 I 1545 599 | 533 Py e 535 , 487 , 48 13,778 92 69% 96 26% 96 59%
_oomz_ 19 0 | 2240 {l 2240 | 53 179 7| 2000 7 | 69 9 193 94 03% 96 10% Y6 54%
113 1137 | 0 ¢, 1137 60 60 I ¥ L Y i 35 6 975 9112% 95 96% 96 53%
a1 T 30 0 o ! 3 i 2 0 e 28 1 1o 27 90 00% 96 43% 96 43%
T s T 7 g T iess | o ) gss | o2 | w4 | o | 1s 70 1 63 7 1682 95 19% 96 00% 96 39,
I 7l T ioss ] 6 ] ol 10es | w0 | s [ s e i a1 a6 897 87 86% 95 73% 96 35%
17 L ~ 8 | o | o 368 ‘ s 20 | 1 302 , 13 1 2 289 83 77% 95 70% 96 33%
ELE N e - - O e e 305 2t 3 | s | 28 | 16 0 6 262 89 42% 94 24% 96 32%
T e 1 29 ) K 2 T I T 1 0 26 96 30% 96 30% 96 30%
T 200 |0 o | 20 | 30 | 6 { 0 ' s 8 6 ., 2 156 8125% 95 12% 96 30%
o 716 0 o 1 78 i O 23 20 2 541 85 20% 95 92% 46 260
122 0 1.449 0 | 1a4e | 13 ‘ 6 5 o ' 1280 51 a8 3 1,229 95 27% 96 02% 96 24%
) ' o 0 0 J 61 | m | w1 o 558 24 21 3 534 90 82% 95 70% b 20
124 _ b o ;o | W, 7 12 0 2310 8 2 203 93 12% 85 51% Y6 21%
125 ] 469 0 0 | 49 | 30 16 0 a23 | 18 16 2 405 89 BO% 95 74% 96 0%
126 A 0o . 357 53 [ 14 o, w0 13 no 2 217 8123% 95 52¢% 96 184
oz o . B 0 o | 28 U 1 0 s 1 , 1 ‘ 0 25 92 59% 96 15% G 157
a2 o I o 2543 0 | 2543 35 90 2309 9% &9 ] 221 94 69% 9576% 9ol
129 ‘ P22 0 0 | 225 ' 25 | 18 o0 182 10 7 3 172 84 31% 53 £1% 96 VY%
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REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL)

Extubit Apnl ‘02 PM Data

ORDERING
REPORT PERIOD 04/01/2002 - 04/30/2002 Allachiment 2K
AGGREGATE ORDER TYPES : | } ! ‘ ) \ =
Company Info ! ! l LSR PROCESSING ' i | FLOWTHROUGH
! 1 LESOG | ! '
Machanized Interface Used Manual Rejects Errors
) Total Fending Total CLET Percent
Total Mech{ Manual Auto Supps Validated System |BST Caused] Caused Achieved Base Percent
Name RESH / OCN] LENS EDI TAG LSR's Faliout | Clarification ] (Z Status) LSR's Fallout Faliout Fallout |issued SO's] Flowthrough } Calculation | Flowthrough
130 2045 | 0 0 2045 | 129 67 4 . g . 8O T2 8 1765 . 89 78% 95 66% 96 8%
131 ‘ 417 | 0 0 417 7 60 L0 oo boas 3 2 315 | 88 7% 95 45% 96 DAY,
132 | 856 J 0 0 86 | %6 46 A A 8 5 677 845% 95 35% 96 U,
133 ‘ 1721, 0 [} 1,721 97 93 6 . 185 78 60 ' 16 1449 9020% 9 02% 9b 0¥
134 | 52 o | o 52 7 19 o % 2 1 1 L 24 75 00% 92 31% 6 00
. 135 1 425 0o i o 425 a1 | 10 1 0 . 374 P 15 6 ‘ 353 80b31% 94 39% yh G2v,
136 857 | O i O | 87 5 7 S 774 37 2 5 1 737 87 32% 95 22% Y5 B4
B 137 2706 | 0 ! o | 2708 | 214 178 7 2,307 I 124, 98 26 2183 | 8749% 94 639 95 10%
138 R R O T - 14 4 9 1 23 1 1 1 0 22 | B8148% 9565% | 956b%
i 1 | 83 | 0o | o | s3_ 3 4 0 % | 2 2 0 a4 89 80% 95 65% 95 65%
o 140 [ 18 | o o 118 M 15 0 92 1 6 | 4 2 86 | 8515% 93 48% 95 56%
LI 1 | e | o | o 621 | A 48 0 542 l 2 | 2 4 513 90 16% 93 65% 95 35%
o 2 ] ] 336 0 0 | 3346 | 247 304 9 2786 . 154 31 23 2632 87 44% 94 47% 95 6%
- | s | o | o | 525 | 68 3 1 424 l s 0 20 | 8 396 81 65% 93 40% 95 192,
144 28 | o | o0 | 29 a5 8 1 205 ' 12 | 10 2 193 | 7782% 94 15% 45074
e T T Te2 | oo | o | s | s2. 22 R . A 513 | 8666% . 9413% | 9500%
a0 [ o | e |7 s 4 23 | w7 ] 12 | s 226 | 9224% - 9300% 9496w
T 2 A A~ T AT B 13 a3 1 4 4 0 75 | s1s52% 94 94% 93 Y4
) 148 838 | 0 0 A . 39 70 - ‘ 726 | 53 I 36 17 i 673 899T% 92 0% 9192%
149 | s | 0 0 48 30 I 73 515 | & | % 5 | asa 86 74% 93 98% 94 90%
o so 1400 | 0 | 0 | 1. 87 119 i 4 1 e |70 e 9 1,120 88 33% 94 12°% 01 8%
I - o | 1ee9 | 0 0 | 1689 | 136 %66 AN I I 16 1,285 86 18% 93 3% 84 83%
e 182 14 | 0 o 104 | 2 s 1. 0. 1 CTAN 6 5 1 L9 9286% 93 81% 94 79%
153 6544 | 0 | 0 6,544 536 498 |7 5502 | 326 | 288 38 | 5176 | 8627% 94 07% 4 73%
B s - 0 | o | 3. | 45 25 ; o | s o2 a0 os0s | s 93 56% 94 729,
| s 0 o | a3z 20 4 [ T ] l 17 1 16 1 287 | 8885% 94 41% a4 72%
156 .6 | o 27,047 1,435 1742 i 25 23845 1418 1279 I aae ' 22427 | 89 20% 94 05% 44 60%
T A o o | st | 28 | 2r | 2 J 204 | 17 0 e 1| o | se2e% 94 22% 44 54%
138 o o _ i 0 1,709 3% | 102 i 2 ; 1,570 ' 110 } 86 24 1460 ‘ 92 35% $2 99% 94 44%
B 159 o | o0 205 20 | 10 | © | s o1z e 2 1 183 | 8446% 93 14% 84 224
o 160 0 0 5.901 370 56 | 494 33 | 286 1 52 4,606 87 53% 93 16% 94 15%
o 161 I o [ 46 3. 7 \r 2 ! 34 2 } 2 ! o} ; 32 86 49% 94 12% 94 12%
| 162 : o | 0 36 0 | 2 o0 M 3 2 1 31 93 94% 91 18% 53 94%
B 163 0 l 0 236 17 11 T 3 s 20 oz 8 | 18 86 45% 90 24% §341%
o 164 X 0 0 [ 4se % 63 [ I 1 o, 22 ‘ s i 339 87 60% 91 62% 93 91%
ST 185 3 0 ' 0 32 4 10 A R 2 1 1 s 75 00% 88 24% 93 15%
166 ! 0 0 1,530 52 179 5 . 1194 102 73 29 1,002 82 92% 91 6% 93 73%
T 167 . 0 ’ 0 333 | 30 v o | o a | 4 254 8194% 92 36% 4373
168 | o | 0 2559 239 | 203 6 2111 154 | 135 19 1,957 8396% « 9z 70% 93 55%
169 ! o | 0 105 "o 10 0 & 9 [ 5 4 72 7912% 88 84% 93 51%
170 | o . o0 86s | 108 55 6 | 700 8 | 45 13 642 80 75% 91 11% 9345°
m 0 l o | 18 3 0 0 15 1 ‘* 1, o 14 77 78% 93 33% 83 33%
172 0 i 0 | 277 2 30 1 244 24 16 8 220 92 44% 90 16% ' 93 2d%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhubil April ‘02 F'M Datir

REPORT PERIOU: 04/01/2002 - 04/30/2002 Allachment 2K
AGGREGATE ORDER TYPES ' : ! 4 . ' ‘
Company info X ! LSR PROCESSING ' i . FLOWTHROUGH
P LESOG 5 i '
Mechanized Interface Used Manual Rejocts Errors
Total Pending Total CLET Percent
Total Mechy Manual Auto Supps ] Validated System |BST Caused] Caused Achieved Base Percant
Name RESH | OCN] LENS EDI TAG LSR's Faltout | Clarification | (Z Status)} | LSR's Fatiout Faliout Fallout ]issued SO's| Flowthrough | Calculation | Flowthrough
n_| o |0 7 10 1 S I T 6 ! 4 2 1 s 1 1B41% 90 00% 95 10%
4 o0 0 410 33 8 1 328 : 2 ¢ 22 10 ] 296 B43%  9024% ‘ 93 08%
92 | o 0 92 20 o 0 2 5 . 5 o | &7 ! 7283% | 9306% , 93u6%
54 o 0 54 8 3 0 43 | 3 3 [ ' 7843% | 49302%  9302%
67 0 0 67 2 14 2 49 i 5 . a 6 : 4 - 8889%  8163% 93074
1,650 o 0 1650 | 109 131 o 1416 1t 88 } B 1299 a6 25% 92 13% 97 80%
74 o0 | o 4 | 5 6 ) 63 | w L 4 & 1 s3 ; Esabw | B41% 998w
1873 | o { o0 | 8733 | 266 887 5 7575 | 63 s 72 | e r B974% . 9204%  9260%
7 e {0 | 17 | o 2 0 15 2 1 ; ' |13 o286% 1 8667% 9280w
580 0 0 590 | 9 n 9 3 467 ? 41 0 33! 8 | 426 | 8038% | 9122% ;.  9281%
267 o | o | 27 8 4 o 2 8 18 T, 20 8984% I g0 20% Loezray
176 0 o | 17 53 8 0 s e 5§ | 10z | 6258% I 88 70% 9L 3%
2165 e | 0 | 2ws | 208 38 8 1914 . W60 W1l 19 1754 8352% 9164%  9256%
247 o | o | 247 " 6 0 230 i 2 o, 17 3 L2100 88.24% [o9130%  9z51%
44 o | o 44 1 3 0 0 | 3 3 W 0 f 37 | e0ma% | e2s0%  esnow
1365 ¢ 0 0 1.365 1" 104 10 1138 18 84 ; 32 i 1022 1 8384% i 8981%  92a1%
o | 0 690 | 690 74 78 2 s | & 3% 0 24 472 | BOGB% | 8822%  9741%
525 o | o0 526 | 82 13 1 asg | 38 3B 3 1 421 | 828T% . S172% 923
1042 1 0 0 1,042 25 753 2 243 1 2., 18 H w2 830T% , 8683%  6214%
822 0 0 622 | 20 28 1 573 . 48 45 4 524 BBYE% | 9145%  Gu0%%
437 0 0 437 | 43 30 1 3 ¢ 2 1 0» 0 | 33 B221% | 9201%  9201%
32 0 6 | 2 | s 1 o b 2 2 o | 23 | 7667%  9200% 82 00%
8 | 0 0 | 2719 | M5 226 18 2,190 | 214 173 41 | 1976 79.23% ' 9023%  9195%
761 0 o | 78 77 2 3 649 j 58 52 6 1 591 | B208%  9106% | 91u1%
38 | 0 [ |8 | 48 2 1 317 ; @8 | % 2 29 T9E1W | 911% L9l 75%
o 15 o 15 2 0 13 i 2 : 1 1 poon | TBST% | B4EX% 9167%
0 | o o 20 2 ) 0 12 1 : 1 o, N T8ST% . 916T%  916%
639 0 o 639 38 29 0 5™ % 83 8 15 ; 508 . 8538% , BBOYT% - 913/%
85 . 0 | 0 _ 8 | 18 16 2 49 | 7 4 I 30 4z 6563%  B571%  9130%
o 2752 | 0 2752 46 363 4 2338 | 25 200 [ | 2004 B9do% . B9SI% | 9128%
R 0 0 44 3 4 1 % | 5 s 2, 31 83T8% | 8611% | 91 18%
931 0 o 931 22 70 4, 8w 83 5 8 . T2 8857%  9006%  S093%
156 0 o 156 18 21 I R ET A A 1w T, w6 7813%  B547% 90 91%
3% | 0 0 36 | 12 38 [ S T S 5 | 1 240 8684%  S02¥%  905/%
B0 o s | 8 4 A ' & , & { 0 57T ' 8028% 90.48% 90 48%
% .0 0 | w0 LI 9 f 0 LA no 7 I 4 CooB6  85T1% 8571% 90 41%
1,547 0 o oaser | a7 s 1384 1 142 136 6 - 1242 B286% 89 74% 90 13%
220 0 o 220 az Lo 175 o o | s s 7aae% 88 57% 90 12%
wr | o o | e 5 4 2 l 391 45 l | 7 346 7882%  8849% 90 10%
145 0 0 145 14 8 0 123 4 2 2 109 80 /4% 88 62% 90 08%
o | e 0 922 B 1B 0 726 ( 6 | n ; 1B 40 87 79% 88 15% 90 01%
1 0 0 n | o o 0 1 2 o 1 9 %000% 8182% 90 G0%
215 S L 0 0 21 i 0 . 1 o, 20 | 2 2 g Ty 9 60% 90 00% 50 00%,

06/28/2002 Page 19 of b4

[N



REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL)

ORDERING Extubit April ‘02 PM Data
REPORT PERIOD 04/01/2002 - 04/30/2002 Altachment 2K
AGGREGATE ORDER TYPES 1 % T N T -
Company Info ) LSR PROCESSING FLOWTHROUGH
| LESOG '
Mechanized Interface Used Manual Rejects Errors
Total Pending Total CLEC Percent
Total Mechj Manual Auto Supps Validated System |BST Caused] Caused Achieved Base Percent
Name RESH /OCN} LENS ED} TAG LSR's Fallout ] Clarification | (Z Status) LSR's Fattout Fallout Fallout }lIssued SO’s| Flowthrough § Calculation } Flowthrough

i o o 32 7 2 1 P22 4 2 2 18 66 67% 8182% 90 L0%
a2 0 ! 4 2 : 5 1 . 34 7 ‘ 3 4 27 84 38% 79 41% 906 0Ue
0 o ! 20 39 3 2 \ 26 28 22 6 198 76 45% 8761% 90 0U%
0 0 75 6 6 i 1 . 62 9 8 3 53 81 54% 8p 18% 8Y B3%
0 0 126 s 9 o ' 108 ' 13 1 2 95 8261% 87 6% 89 6.0
a7 o | ar 11 8 o, 28 . 3 3 o 25 8621% 89 29% BY o
0 | 0 1 o 2o 8 o, 4 | &8 8 o0 66 76 74% 89 19% 8Y 19%
o | o | =20 % 18 1 ars 1, 1w 0 156 7393% 89 14% 89 14%
o0 | o 1 1110 25 7% s | eos 125 ‘ 9 30 780 78 00% 86 19% 89 14%
| o | o 12 o | 3 o | e | 1 1 ‘ 0 8 88 89% 88 59% 88 89%
o | o 27 7 .2 o | 1 | 2 | 2 ! 0 1, 6400% 88 89% 86 89%
0o | o 86 7 4 0 ;T 55 i 7 ; 6 ‘ 1 48 78 69% 87 2/% 88 89%
o0 | o 135 1B 6 o | m } 1% | 12z . 3 96 76 19% 86 49% 88 89%
0 0 1,000 102 | 70 o &8 | 17 \ 2 ' 2 711 78 56% 85 87% 88 54%
0 0 688 80 | 28 3 | sr i 7 8 12 499 7736% 86 48% 58 32%
o | o 101 1 | 8 [ o j 7oL 9 ‘i g 0 68 7312% 88 31% 88 31%
o | o | 22 o | a4 .o | 1 3 i 2 1 15 882a% B333% 88 24%
o | o 169 ar 7 | o 125 | 2 o1& 6 108 67 31% 8400% 88 24%
o 0 an 19 25 4 | 423 | 56 i 49 | 7 367 84 37% 86 76% 88 22%
e ] o 161 27 9 A < S R TR BT ' 5 104 71 72% 84 55% 88 14%
0 o, 8 0 0 R S S R S 7 87 50% 87 50% 87 50%
o | o | 4 6 ., 0. S T A T 7 5000% &7 50% 87 50%
o | o I 15 3 e 1 "o 4 ! 1 | 3 7 63 54% 63 64% 87 50%
0 24 ' 24 o 0 o 2 ‘ 3 ! 3 ! 0 21 87 50% 87 50% 87 50%
0 o | 32 4 9 TR T 4 | 2 2 14 70 00% 77 18% 87 50%
0 1801 | 1901 220 | 194 7 1480 : 04 | 83 o2 1,276 76 00% 86 22% 87 46%
N 88 13 l 1 0o | 64 ' 9 ! 8 1 55 72 37% B5 9a% 87 30%
10 0 818 109 | 27 0 L 682 o . 89 8 587 74 78% 86 07% 86 83%
e | o | s 133 | 2 o | 38 0 | 4w 2 316 6345% 8187% 86 58%
o | s 942 %6 20 o | e } w02 | ee 16 554 61 15% 84 45% 86 56%
6 | o0 |- 324 58 40 3 .23 B 29 ' 9 185 68 01% 82 Y6% 86 45%
e o 112 | 18 10 | T R R [ "o 6 69 71 88% 80 23% 86 25%
"o o | s | e | P e : 18 352 74 26% 82 4% 86 0%
o | o w5 T e | = o [ we | 26 B . 153 79 69% 8547% 85 96%
0 0 s oz 1 0 [ 15 3 ' 2 ' 1 12 75 00% 80 00% 85 71%
0o | o 18 T o ] 3 0 ‘ s a1 3 P 12 8571% 80 00% 85 71%
e ] o 50 ro,om " S T 3 30 83 43% 78 95% 85 71%
o | o | a2 8 12 IR > S N SN v B Y 190 82 61% 83 33% 85 500,
o 0 568 B0 | w5 | e | e 301 72 81% 83 37% 85 0%
0 0 141 5 16 ‘ o | 120 22 17 5 98 B167% 81b7% 85 2%
0o . 0 18 (I 2 i LA PR 3 2 1 1 78 57% 78 57% 84 62%
a | o 44 8 | 6 i 1 29 7 4 3 22 6471% 75 Bo% 84 62%
o | o 24 5 | 0 oo 19 3 3 0 16 66 t1% B421% ' #421%
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ORDERING

REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL)
REPORT PERIOD 04/01/2002 - 064/30/2002

Exhint Apnl '02 PM Data

Allachmeint 2K

AGGREGATE ORDER TYPES | | [ i ‘ i
Gompany Info : ! { | LSR PROCESSING FLOWTHROUGH
| ! | LESOG 1 ;
Meachanized Interface Used Manual Rejects Errors
Total Pending ~ Total CLEC Percent
Total Mechd Manual Auto Supps Vahdated Systern |BST Caused] Caused Achieved Base Percent
Name RESH/OCN] LENS EDI TAG LSR's Fallout { Clarification | (Z Status) LSR’s Fallout Fallout Fallout |Issued SO's{ Flowthiough | Calculation | Flowthrough
259 199 | o | o | 98 o 70 20 0 109 22 0+ 17 . 6 86 49 71% 78 0% 83 0%
260 o o [ o s | 0 2 o I 7 P2 1o 5, a333% 71 43% 83 53%
261 80 | o0 0 80 5 3 o o2 sz s 7res 8194% 8310%
262 193 | o | o 19 68 7 3 nsooow s w0 87 50 29% 75 65% 82 86%
263 1 o 0 285 285 21 1 2% 1 237 st s a2z e 7561% 78 48% 82 07%
264 0 3 | o o {3 ! s j 4 L2 25 : 6 . 4 2z | 13 65 52% 78 00% 8261%
265 o4 |0 | o | & 5 2 ‘ 0 34 6 : 6 o . 28 71 7% 8235% B2 35%
266 | 23| o [ o 1T 9 9 S o @ s 7861% 81 44% 82 29%
267 ; o | o [ 1eeo | 1eeo s | a0 2 1.558 294 | 277 7 126 7851% B113% 82 02%
268 ‘ L_1__j._¢° .o o o 0 .0 i 2| 2 o o se% a1 82% 81 82%
i 269 - 1 ) 9 | o | _ 0 19 2 | 0 : 0 17 8 1 2 6§ . 9 | 69m% 52 94% 8152%
_ 20 b 2 0| .o | 2 1 4 P 2 4 e I N (1 80 95% 80 95%
o RS 19 | oo | o | e 1 6 1 nolos 2 1 8 | 7273% 72 13% 80 0U%
272 " o | a9l o | e 8 3 R S B SR 8 ' 8512% 7508% 80 00%
- | 1268 | o | 0 | 1288 99 94 1 10es 246 . 213, 33 818 | 7239% 76 88% 75 34%,
e 1280 | o | _o | 20 a2 40 1| et a8 l 39 ‘ 9 149 6478% 75 63% 79 2b%
275 134 0 o | 13 10 16 o | 108 25 24 1 8 7094% 76 85% 77 57%
T T T T T s o7 o | stsso | oasst | 772 369 l 38798 ' 11,008 l 8.662 2,346 J 27750 | 6778% 7163% 76 24%
T T ’_Y ] o e [ e 957 1! 7 79 o | e 28 | 21 6 a3 74 59% 73 82% 15 20%
) 28] ) 4« | o 0 a 0 0 o o4 o 3 75 00% 75 00% 75 00%
;) . _o0o |_ o T 7 1 1 0 % 5 2 1 ‘F LI 3 60 00% 6000%  7540%
_ 280 4 I - R I _0. 19 2 8 ' Q . S f 3 : 2 \r 1 i 6 60 00% 666/% 75004
1 ) o SR S I I - i 28 \ o ¢ 4 1 ! 1 ‘r 0 i 3 | 6000% 75 00% 75 00%
282 o 68 | 0 | o 168 15 14 o | 13 ] 2 | . | s 97 . 6644% 69 78% 74 05%
o 83 1 ) s | o 0 354 50 2 . 2 | s | 8 7 1 198 6207% 70 712 7561%
| 284 ‘ w0 | o 0 10 2| 1 oo ’ T, 2 2 o 5 55 56% 7143% 71 43%
85 | | 7 ] o | o 1 13 2 s o | s ’ 2 | 1w e 35 68 63% 8140% 133%
I Tl e | o | 3mis | 38 3 | sy |z 3.196 | 1225 s e 1971 essT% 6167% 70 14%
) 287 | Tz | o o i 126 8 O T T 74 6491% 67 84% 5961%
T e |- T m I o 0 ep 2, 3 0 e, | 19 |7 39 4937% 60 00% 57 2a%
- 289 ‘ 2 0 o |21 o ! 0 o a8 7 13 65 00% 6190% 65 00%
260 I 39 0 o | = T T S 1z 22 59 6% 62 86% 04 71%
T T }* o | amo I o }T 410 | a0 | os3 0 0 3sm e I 1328 542 1.707 55 33% a7 1% 56242
| 202 o ] 2072 o 2 i w8 | 53 17 19302 | 8693 | 4702 | 3991 5.599 50 39% 3960% 54 79%
293 ' 565 0 o | 65 50 “ 8 463 | 23 . 203 35 25 4s0m% 48 60% 52 57%
} 294 | 5 0 0 [ 5 0 0 Lo s 3 | 3 o0 2 40 00% 40 00% 40 00%
O 205 7| | e o o 6 2 1 L0 3 l 2 20 1 20 00% 5335% 33330
296 ‘ B o ! 5 e T 1 1 25 00% 20 60% 25 0u%
“ 297 | 9 o ' o a4 a2 1 & . 3 . s | 54 a8 6 6 779% 10 00% TRED)
o o 1 °o i 0 Lo 1 0 L0 o 0o o . 0 0 00% 6 00% U 00
256 \ 1 o , o 1 0 o ; 0 ‘ T 1 : 1 U 0 0 00% 000% 0 60
300 i 1 o 0 1 0 I 0 o 0 0 (% 0 00%, 0 oS
301 | { 1 o ' 0 1 0 1 0 | [ | 0 0 0 0 0 Uu%e GLute ' Ul
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ORDERING REPORT- PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Extubit April ‘02 P Data

REPORT PERIOD 04/01/2002 - 04/30/2002 Altachment 2K
AGGREGATE ORDER TYPES 1 | 1 | )
Company Info ‘ i ) LSR PROCESSING i ' FLOWTHROUGH
| | | LESOG 2 ‘
Mechanized Interface Used Manuat Rejects Errors
Total Pending Total CLEC Percent

Total Mechf Manual Auto Supps Vahdated System |BST Caused] Caused Achieved Base Percent

Name RESH / OCN] LENS EDI TAG LSR's Fallout | Clarification | (Z Status} iSR's Fallout Fallout Fallout |lissued SO's] Flowthrough | Calcuiation | Fiowthrough
302 . 1 ] o 0 1 0 1 0 0 0 0 0 i 0 0 00% 0 00% 0 00%
303 [ o 2 | o 2 0 0 o b2 2 0 2 ' 0 000% 000%  00u%
304 [ 2 0 o 2 1 0 0 T 1 1 0 F 0 Po000% 1 000% 000°%
305 2 o | e ¢ 2 ' o ! o ;0 2 12 o .z | o 0.00% 400% 000%
) 306 2 0 0 2 o 4o (N S R R S 000% 000% 000%
a7 0 | o 3 | 3 3 0 0 i o o+ o o I o 1 o | oo 000%  000%
308 0 1 5 | o | 5 a 0 oo L 1 ( 1 ! o 0 ©000%  000% 000
309 5 | 0 0 5 3, 0 | 0 2 2 1 1 : 1 i 0 f o 000% 0 00% 00U
- __LENS Subtotat | 197.435 oo Lo | 197,435 | 14,500 | 18615 | 714 163606 | 19962 & 16,201 ; 3761 143644 | 8239% 8780% B9 86%
________ EDISubiotal 0 | 37am 0 | 37444 | 1308 7,243 i 24 }r 28,871 1417 6760 | 4657 17454 | 6839% ©B046% | T208%
~_ TAG Subtotal 100 .0 s 12815 749 1 1197 1 48 | 10821 | 2045 1551 | 494 | B776 ] 79 23% 8110%  B498%
TOTAL INTERFACES | 197435 | 37444 | 12,815 | 247,654 | 16555 | 27,055 | 786 | 203298 | 33424 & 24,512 8,912 169,874 ' 8053% 83 56% 87 39%
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REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (BUSINESS DETAIL)

ORDERING Exhtbit Aprii '02 PM Data
REPGRT PERIOD 04/01/2002 - 04/30/2002 Atiachunent zK
AGGREGATE ORDER TYPES 1 | 1 !
Company Info J ‘ | ! LSR PROCESSING ! ) FLOWTHROUGH
i 1 [ LESOG ! !
Mechanized Interface Used Manual Rejects Errors
Total Pending ~Total CLEC Percent
Total Mech Manual Auto Supps Vahdated System [BST Caused] Caused Achieved Base Percent
Name RESH/OCN] LENS EDI TAG LSR's Fallout | Clarification } (Z Status) | LSR's Fallout Fatlout Faliout Jlissued $O's} Flowthrough | Calcuiation | Flowthrough
T : 0 1 0 ! 0 0 o, 1 . 0o 0 0 1 100 00% 100 00% 160 00%,
2 1 0 0 1 0 : 0 Q | 1 { o] [ 0 0 1 100 Q0% 100 00% 100 00%
3 10 c ., 1 0 0 o . 1 0 0 0 1 100 00% 10000%  10000%
4 } 1 I | 0 0 1 0 0 () 1 100 00% 140 00% 108 00%%
5 o 1.1 0 0 ' 1 | 0 | 0 0 1 ! 0 0 0 1 100 00% 100 00% 100 0%
& B 0 o v 1. 0 0 0 1 0 o 0 1 10000%  10000% 100 00%
7 7 i t 0 0 ot 1o | 0 o o 0 o 0 1 100 00% 10000% | 100 00%
8 N ' O D O 0 o ! o P 0 1’ 0 0 1 10000% | 10uc0% | 100 q0%
B S . __.__ L 0 S 0 0 ,‘ o 1 ! 0 | 0 . 0 1 100 V0% E 10000% | 100 00%
0w - 1 o 0 1 o | o ] 0 1T o0 o 0 1 10000% © 10000% 100 00%
"o o 1 o | o | 1 0 0 0 i | 0 0 ' 0 1 100 00% 100 00% 100 00%
1 o o | 1 |, o 0 0 v 0 ‘ o 0 1 100 00% 10000% | 100 00%
1] o 0 o0 0 L 0 1 0 o, o 1 16000%  10000% ' 10000%
1 o | o 1 o o 0 1o 0 : 0 1 10000% | 100 00% 100 00%
1. o o | 1 0 o l o {1 | o o T 0o . o 10000%  10000% 300 00%
tr 0 | 0 4 1 0 o ..o 1 | 0 j ¢ ' 0 1 10000% | 10000% 100 00%
T T O IO L o 1 o o 0 1 10000% | 10000% ' 10000%
R T T A A R 1 0 i o 0 1 10000% 100 00% 160 00%
Lt o0 1 0 0 0 1,0 0 0 1 10000% 100 00% 100 00%
I O A I 10 o 0 1 ] 0 0 0 1 100 00% 100 00% 100 (0%
1 0 1 0 0 0 N 0 ; o ! 0 1 100 00% 100 00% 100 00%
2 o . 0 2 | o 0 o2 0 ‘ 0 ! 0 2 100 00% 100 00% 100 00%
|2 0 ] o |, 2 ‘T 0 0 o oz | 0 * 0 ' 0 2 100 00% 10000% 100 00%
2 o | 0 2 40 0 9 2 l 1 ‘ o 1 1 100 00% 5000% | 100 0U%
2 [ 2z 1] o 0 1 o 0 ; 0 1 56 00% 100 00% 100 00%%
2 | 0 1 0 2 ; 0 _ Y 0 0 2 0 : 0 ‘ 0 2 100 00% : 100 00% 160 00%
2 . o | o 2 0y 0 0 2 1 i o 1 1 10000%  5000% 100 0U
2 ‘ 0 4 0 2.1 0 o 0 2 0 o o 2 10000% 100 00% 100 00%s
2 | o | o 2 1o Lo o 0 R o 0 ‘ 0 1 5000% 100 00% 100 00%
L2 0 {0 2t 0 o L o o 0 1 5000% ' 100 00% 100 00%
2 o . 0 2, 0 0l o 2 0 | o 0 2 100 00% 100 00% 100 00%
I T R T S l 0 1 o L : 0 0 i 0 1 5000% 100 00% 100 00%
o o f_ 2 | 2 b oa 1 0 i S S T S S 1 10000% 100 00% 100 00%
2 ;o | 0 | 2 J[ 0 r 1 o T o ! 0 f 0 1 10000% . 100 00% 100 00%
2 0 o 12 1 o | 1 0 LI Y S T 10000% 100 00% 100 00%
2 0o | o [Tz | o ! 1 o A o °o o 1 100 00% 100 D0% 100 60%
2 , 0 | 0o | _2z | o | 1 o b1 0 ' o o 1 100 00% 100 00% 100 00%
o ' o ] 3 3 ’ 2 ' o o 0 0 o 3333% 10000% 100 00%
s oo | o s | 2 0 O L oo 1 3333% ° 10000% 100 00%
3 I 4] 0 3 J 0 o 0 ! 3 . a 0 ! 0 3 100 00% 100 00% 10U DU
3| o 0 3 1 o 0 o | 3 o 0 0 3 10000%  10000% 100 0U%.
3 | 0 0 3, 1 0 0 2 0 0 0 2 66 67% 100 00% 100 UUv,
3o ol 3 9 1 o I 2 1 o 1 1 100 60% 5000% ' 100w,
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ORDERING REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibil Apri ‘02 PM Data
REPORT PERIOD 04/01/2002 - 04/30/2002 Atiachment 2K
AGGREGATE ORDER TYPES ' ! ’
Company Info LSR PROCESSING I FLOWTHROUGH
LESOG }
Mechamzed Interface Used Manual Rejects Errors
- Total Pending Total CLEC Percent
Total Mecq Manual Auto Supps Vahdated System |BST Caused} Caused Achieved Base Percent
Name RESH/OCNf LENS EDI TAG LSR’s Faliout | Clarfication | (Z Status) LSR’s Fallout Fallout Fallout lissued SO's] Flowthrough | Caiculation | Flowthrough
4 | .3 L0 40 3 0 1 ‘ 0 2 1 0 1 1 100 00% 50 00% 100 V0%,
a5 i _ 3_4_0_ ol 3 1 0 1 0 2 1 0 1 1 100 00% 50 00% 100 00%.
46 .[ i Lo 1 o | 3 l o 2 0 1 0 0 0 1 100 00% 100 00% 100 Lovy
47 : 0 0 4 [ 0 0 3 0 j 0 0 3 75 00% 10U 00% 100 00°,
48 o o | 4 o0 r 0 0 4 1 { o} 1 3 100 00% 75 00% 106 00°.,
_ - U o | 4 o 0 0 4 " 0 i 0 0 4 100 00% 100 00%s 100 V0%
50 0 0 4 1 0 0 3 | 0 9 0 3 75 00% 10000% 100 00%
i 51 . - 1 4 1 o | o | 4 o ! 0 0 4 0 0 [} 2 100 00Y% 100 00% 100 00%
T s ) R S e T I e 0 1 i 0 3 ! Q 0 0 3 100 00% 0000% | 100 00%
) 53 . L0 | o 4 0 1 0 3 0 0 0 3 100 00% 10000%  10000%
54 : ol e e e 0 2 ! 0 2 ! o 0 0 2 100 00% 10006% 100 00%
. 85 1.0 o 1l .4 | e 2 i o 2 | o 0 0 2 100 00% 100 00% 100 00%
s 1 oo o[ s o 0 l 0 s | o 0 0 5 10000%  10000% 100 00%
57 o .o | o | 5 0 4 0 1 0 i 0 0 1 . 100 00% 100 00% 100 00%
I I D SO SN R U S I 5 0 | 0 1 | 0 i .0 0 1 L1867% 100 00% 100 00%
R T 0 0 v 6 5 _ 1 o1 J 0 _ 4 [ 1 _0 1 3 J 75 00% 75 00% 100 00%
e .80 .0 o .8 |_.3 LI 0 2 o 0 0 , 2 ' 4000% 10000% | 10000%
e & B - RO A S S 0 30 0 0 ’ 3 10000% 10000% ; 100 00%
-8 _ Ly & 0 | 0 | 6 .o 5 0 1 0 o [ o | 11 10000% 100 00% 100 00%
- S A A o .90 . 7 4 3. .0 0 4 l .0 0 o | 4 ' 57 14% 100 00% 100 00%
64 o o | 7 3 2 0 2 0 0 0 | 2 40 00% 100 00% 100 00%
B PO E— o 0 . o 5 ! 0 2 0 0 ‘ 0 i 2 100 00% 100 0U% 100 00%
e T I S L B R 4 o ‘ o 4 0 o o 4 50 00% 10000% , 100 00%
I - l o | o | 8 o | 4 i 0 4 2 { 0 ! 2 | 2 100 00% 50 00% 160 00%
68 9 0 0 9 0 3 o 6 1 ; 0 : 1 5 100 00% 83 33% 100 00%5
T es N B _* 1 | .0 | © a1 3 1 [ 0 T 2 0 l 2 5 62 20% 7143% | 10000%
_ L 1 ) 0 | o 1 l 4 3 | ] 4 ! 0 0 0 4 50 00% 10000% + 100 00%
71 T T T R 4 o | 0 8 | 0 , 0 I 0 8 86 67% 100 00% 100 00%
- R B B o | 12 I T N 75 00% 10000%  10000%
- L o0 p o012 a2 0 o2 Poo 10 ! 0 T e 100 00% 90 60% 100 00%
] 2 ~ o i’ 10 o, 12 0 2 o 10 l 0 ! 0 0 : 10 160 00% 100 00% 100 00%
75 i L3 40 L S - [N R 0 5 v o toob e 36 36% 8000% | 10000%
) % o '1_ T o o s |7 2 N 0 7 1 o 1 0 0 7 77 78% 100 00% 100 00%
- S T 00 o o ' 20 10 0 0 ‘ 1 | o0 1 0 0 10 50 00% 100 00% 100 00%
- - - i o | kN 0 7 2 1 4 a3 ; 0 3 9 100 00% 75 V0% 100 00%
R e o 0 f 2 2 5 0 ’ 14 ’ F ‘l 0 4 10 83 33% 7143% 100 00%
s 1o 0 f 55 j % | 2 o 7 ; 0 : 0 0 17 32 08% 100 00% 100 60%
T ] ~ | o o | w00 | 6 [ 10 o 1 e 5 ; 3 i 2 79 89 7% 94 05% 96 39%
82 0 o 3% | 4 ; 6 1 I 25 ‘ 5 ‘ 1 4 20 80 00% 80 00% 45 24%
83 } ) 0 0 . 40 Lo 0 1 [ 4 1 1 3 20 55 56 83 33% g5 24%
P - S 5 .0 o . 35 | i 1 1 joo22 4 ‘: 1 3 18 60 00% 8182% 94 79%
85 1. 0 o | 2 o 2 0 b2 3 i 1 2 17 89 47% 8500% 9444%
86 "] 0 1 72 3 17 1 51 | 4 3 1 47 83 68% 92 16% Y 00%
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ORDERING

REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (BUSINESS DETAIL)
REPORT PERIOD 04/01/2002 - 04/30/2002

Extubit Apnl '02 PM Data

Altachment 2k

AGGREGATE ORDER TYPES | f .
Company Info 7 LSR PROCESSING FLOWTHROUGH
i , LESOG ‘
) Mechanized Interface Used Manual Rejects Errors
- Total Pending Total CLEC Percent
Total Mechf Manual Auto Supps Valdated System |BST Caused] Caused Achieved Base Percent
Name RESH/OCN] LENS EDI TAG LSR's Fallout | Clarfication { (Z Status) ] LSR’s Fallout Fallout Fallout ]issued SO's] Flowthrough | Calcutation | Flowthrough
87 Loe 0 o e 29 9 o2 59 6 4 2. s el 89 83% 92 98%
88 39 0 0o 1 39 16 7 0 ® 3 ooz 113 4333% 8125% 92 8%
89 1 s o | o | 1 0 3 o | 1 1 1 o 2 | s 92 31% 9231%
90 I oo 18 o 1 18 5 o . o a3 g 1 o 2| eeetw% 58 31% 92 31%
91 P20 ° o ' 2 3 4 0o 0m 1 v 0 |1z 1 7s00% 92 31% 92 31°,
92 oo o | o0 21 7 1 1 12 1 vob 0 i s7eew 9167% 61674
93 ! % | 0 | 0 36 1 3 0 2 . 2 2 1 0 ;2 6061% 90 91% 90 914,
94 ) l 9 | 0 | o | e | 8 9 T T 2 6 | 8 \ 59 | 7973% 80 82% 90 774
95 Lo 106 | o | 106 1 33 1 no 3 4, 3 1w ss0wm 52 11% 96 24%,
96 ! L5t | 0 | o 51 | 8 5 o I 4 2 P 3 r273% 8421% 88 8Y%
o 97 i f 57 . o0 | o0 | 57 15 s 0 2 | 3 3 [ o 2 ] stiam 85 89% 88 89%
______ 98 L 28 o | o 4 8 0 o ' 18 1 3 2|1 15| esuzn 83 33% 88 2a%
[ e I _\k 4 | o o I 2 | 4 (- B CHE 2z s L naw 78 95% 88 24%
B 100 1 ) .9 [ o | 4 3 3 2 % s 4 1 30, 8108% 8571% 88 24%
- 101 I ) 67 o | o | e7 12 2 ] o, s | 9 & . 3 | w4 . 7007% 83 02% 88 00%
o2 |2 | o | 0 24 4 1 Lo ‘ 19 5 2 . 3 | 14 7000% 73 68% 87 50%
| 13 . L 39 0 o | 3 | 1a | a7 , TR I I A o0 7 3182% 87 50% 87 50%
- 104 | 0 o | 93 i 93 | 48 | 2 " o | a2 .4 4,0 ! 8 345T% 66 67% 87 50%
s o 70 o | 0 | 70 8 15 ' 1 + % s 6 i 3 ‘ 37 7255% 80 43% 86 05%
L 106 . 8 0 0 8 1 0 , 0 ' 7 | 1 1 i 0 & L 7500% 85 71% 8571%
o 107 ] ee o | o 13 v o [ @ s 3 2 b s szoam 78 26% 85 71%
108 o | 1w | o 101 91 1 P01 9 3 1 2 8 | 812% 66 v7% 85 715
109 ) 79 o 0 79 10 | 9 5 ' ss | g 7 T . ‘ 70 85% 74 55% 85 42%
o 1o i 0 100 0 100 34 9 o, 7 l 13 g s I a4 | s1ie% 77 19% 84 62%
[T T R B a7 | 2 ) o . 25 9 3 | s 6 7619% 5400% | B421%
. 112 ) [ 37 f 0 0 w13 7 .1 2 5 4 1 20 | 7500% BO77% | 8400%
N ns_ T _402 | 0 0 402 | 341 % 0 B 14 4 a1 1 smm 60 00% 8100%
14 N A R 65 _ 12 8 [0 s | o 7,2 % eoas% 80 00% 83 72%
s ] s o | o 6 | o0 0 .0 6 1 T 0o, s 83 33% 83 33% 8333%
e o 16 0 0 16 | 4 5 4, o ‘ 7 2 1 ‘ 1 ! 5  5000% 7143% 8333%
o nr | 8 | o ] 53 1 15 5 ! 0 P 9 5 4 : 2 ' 5455% 7273% 82 /6%
s N e o e 30 5 1 S < T a 0 19 eTee% 8261% 8261%
o 19 i I - 0 o 25 1 |- 1 i 1 12 3 2 ‘ 1 9 4091% 7500% 8184%
e 120 | B3 o [ 0 53 1% 1 i 3 3 | 6 6 0 27 5510% 8182% 8142%
121 56 } o | 0 ! 58 43 1 0 ! 1 [ V- } 3 2 1 9 1657% 7500% 8182%
o | 80 | 0 0 i 820 a4 8 ' 9 arg . 118 83 35 360 52 30% 75 314 8126%
123 0 0 3 3 3| 0 0 2 7 6 1 2% 7353% 78 13% 80 65%
124 i 132 o | o 12 ] s ! 10 oo 104 ! 31 18 13 73 66 97% 70 19¢ 80 22%
125 8 o 0 s o1 1 0o s 2 i 1 4 66 67% 6b 6/% B0 (W%
126 | 13 o | © B2 0 o L om o8 2 1 8 66 7% 7273% 80 00,
127 13 o ., 0o , 13 0 1 0 12 0 4 2 2 8 80 00% 66 67% 60 10%
128 ) % | o 0 | . 1 3 o ' 12 , 8 1 7 3 66674 33 93% 80 00°.
129 . 35 0 0| 35 5 2 0 28 | 8 5 3 20 660/% 71 34% 0 00
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ORDERING REPORT- PERCENT FLOWTHROUGH SERVICE REQUESTS (BUSINESS DETAIL) xhibit April ‘02 PM Data

REPORT PERIOD 04/01/2002 - 04/30/2002 Altachment 2K
AGGREGATE ORDER TYPES | ; i
Company Info ! i LSR PROCESSING | ; ! FLOWTHROUGH
} 3 | LESOG |
Mechanized Interface Used Manual Rejects Errors
- Total Pending Total CLEC Percent
Total Mechd Manual Auto Supps Validated System |BST Caused] Caused Achieved Base Percent
Name RESH/OCN| LENS EDI TAG LSR's Fallout | Clarification | {Z Status) | LSR's Faliout Fallout Fallout |issued SO's] Flowthrough § Calculation | Fiowthrough
130 | 02 | o6 | 0 [ 102 15 2 o . 8 | 19 LA 2 66 6735%  7765% 7952%
3 s0 . 0 | o0 50 1 ! 5 6 8 " 7 1‘ 4 27 T7T14% 7105% 1 79414
132 58 0 o 58 o 17 0 a 14 7 ‘ 7 27 7941% 65 85% 7941%
133 13 o 0 113 5 68 [ < 7 4 27 6923%  HOS%  T941%
134 21 0 0 21 b0 7 o 19 ! 4 3 1 100 T892% ¢ T143% 76 92%
13 ] 144 0 o | 14 | 22 ’ 1. 2 04 34 21 1 13 0 6195% 6731%  7692%
136 o 7 | o o | 1 4 8 a L E 7037% | 6230% . 7600%
v 4 o | o | 4_ | o 0 .0 e - 7500% | 7500% 75 00%
EEE . 7 o [ o | 7 1 1 0 5 | 2 1 o3 6000% | 6000% 75 00%
139 . l_8 o | o | & . o I 1] 6 3 1 ’ 2 3 | 7500% 1 5000% ' 7500%
I . S _ a8 o | .0 | 43 l 2 1 0 30 9 ‘ 7 | 2 : 21 ¢ 7000% I 7000% L 1500%
141 D ] %3 | 0 | 0 | 343 3 108 o 5 200 59 : 47 | 12 . 141 } 4764% , TFO50% | 7500%
o | o | s | & 0 3 45 15 "o 4 L3 | e4s8% ' 673%%  7381%
0 340 | 340 ! 75 | sz L3 20 o7 ) a8 28 ' am | B195% | 6333% ' 7348%
o | o | @ i 7 | 7 1o 3 s 8 1| 2| saen  7097% 7333%
o | o 22 | 14 o | a7 3 4 24 | 4364% ' 6486% 72 73%
o | o J 7 1 D 10 8 | 2 2 8833% { 67 74% 7241%
o | o 142 112 2 333 08 | 8 22 26 | 4967% | BTST% 72 35%
' o 0 Io1s 8 21 a8 15 12 3 31 5082% . 6739% | 7204%
0 o f 54 3 B A 1w | 27w | esern P T200%
0 28 iT 1 o2 0 BB 5 s 12 ‘ 6667% | 4BO0%  7059%
124 o o v 2 1 8 ., 28 . 2 ; 4 | 57T 1 4872% 6706%  70.37%
o o | 56 5 1 18 , 3 0 I |2 b 2 23 4510% 65 71% 89 70%
. 56 o . 0 56 " L 4 0 a6 1z 4 1 s s208% 60 98% 67 57%
1 5 o | 0 | 5 1 ! 0 0 4 2 1 ‘ 1 | 2 { 5000%  5000% 06 67%
155 R - 0 0 5 0 ! 0 0 5 i 3 r 1 ! 2 : 2 L 8667%  4000% 66 67%
156 L 6 | o |_ o 8 | o0 1] 0 .5 3 1 2 z | 6667%  4000% 66 679
- A 6 | o | o | & 2 1 0 3 | 1 1 0 i 2 4000% | 6667% 66 67%
| ... w8 . 70 e b7 0 i 3 10 4 2 1 v 2 66 67% 5000%  6667%
159 P i_&_ oo L 0 L & 138 2 0 O o | 2 3% eserw | 6667%
- 160 ] ;10 o f 0 | 2 } L 0 7| s { 2 o a 5000% | 5714%  6667%
Cwm_ ] o [ o S ,E 3 \ 4 0 3 ‘ L oo : 2 3333% | 6667%  6667%
162 | 1.0 o i 12 ¢ 12 . 2 0 oo 100 4 3 \ 1 | 6 54 55% 60 00% 66 67%
) wa_ 0. 7' o | 1 | a7 0 I R s 1 a2 " 2000% 2857% 66 67%
T e ) ) 2 | o 0 42 22 6 o | e ;e a . 2 | 8 AL 66 67%
. es o 7 ' o | o 17 2| 1 L0 4 5 5 0 ‘ 9 | B625%  6429% ' B429%
_ 166 - 22 | 4 o 22 4 4 ! 0 [ 5 5 0 . 9 . 5000% 6429 bd 294
167 172, 0 0 172 3 | 27 l o | 10 44 a7 7 66 47 83% 60 00% 64 080
168 ] o 1 0 56 | 56 19 4 [ A T noo 3 19 38 78% 57 58% B3 33°%
169 3047 1 0 0 3,047 330 | st7 | 82 2118 987 727 260 1131 51 69% 53 40% bU BT,
170 4 1 o [ o | 2 4 0 R N TR R T S 47 62% 52 63% 56 8.0
17 ; 103 0 0 103 2 | 7 o0 1a 33 I 41 44 09% 5591% 57 75%
172 { 17 0 0 17 2 0 015 7 6 1 8 50 00% 53 33% ' 57 13%
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REPORT. PERCENT FLOWTHROUGH SERVICE REQUESTS (BUSINESS DETAIL)

ORDERING Extubit April '02 PM Data
REPORT PERIOD 04/01/2002 - 04/30/2002 Attachmen| 2k
AGGREGATE ORDER TYPES | | ! ‘ , ! ‘ ! ]
Company Info ' [ LSR PROCESSING ‘ j FLOWTHROUGH
j ] [ LESOG B : ]
Mechanized Interface Used Manual Rejects Errors
- - Total Pending Total CLEC Percent
Total Mechy Manual Autc Supps Validated System |BST Caused] Caused Achieved Base Percent
Name RESH/OCN} LENS EDi TAG LSR’s Fallout | Clarfication | {Z Status) LSR's Fallout Fallout Fallout JIssued SO's} Flowthrough | Caiculation | Flowthrough
73 ‘ & L0 L0 L s 18 9 1 2 11 s 2 12 30 7% 52 17% 57 14%
174 ! 0 233 0 233 34 24 3 o 87 64 1 23 85 dbasn  4942% 57 05%
175 ! o | o | = 5 | 0 a o | 12 T s o | se2o% | 4286%  S625%
176 17 ] e ] o A o Lo 9 4 4 o | s d15% 1 Rb 56 55 56%
e o o | 2 21 9 2 [ o 10 s a4 g 5 2778% . 5000% 55 567,
178 S m e | o o 29 5 | o 57 s | o { 7 22 Isew | 3860% 55 00%
179 o e ] s [ e . | 5 10 L L2 [ Nt 44 83% 1183% 52 00%
180 0 64 0 64 1 20 I 0 33 18 14 H 4 : 15 3750% 45 45% 51 729
R R S M T D T O T O R - B O S 5000% | 3333% 50 00%
T - S I 0 o .4 iz [0 1 o I {i b0 1| 2%00%  5000% 50 00%
w3 4 0 | 0o | a4 | 1 1 : 0 2| 1 i 1 |I 0 ' 1 ‘ 3333% . 5000% 50 00%
s [ a4 o | o . & | o 2 | o S T 11 5000% 50 00% 50 00%
o..ms_ L | s o | o | & _ | 4 o _ . o0 2 1 i i 0 1. tee7% 50 Q0% 50 00%
| 186 6 o | o | & I o 3 6 3 2 o 1 0l spoo% . 33w 50 00%
T 2 T B 2 D T O T R a 2 | 2 0 o 2 ! msm . so00w 50 Q0%
R N 7 1 o o I 7 | o L o | o i 7 6 1 5 5000% © 1429% 50 00%
R I e ) i»_ o Lo [ oz o 7 6 ! 1 5 | 1| 2500% 1429% | 5000%
190 [N U D 2 O A R T A B B 3 o . 6 a2 2 2 1ee7% | 3333% 50 00%
191 9 ! o 1 o0 49 4 21 o |2 | b8 8 18 | 0% | 3333% 50 00%
o 122 0. _j_.9 122 “ 2 7 | 8o } 42 38 4 | 38 | 4222% L 4750% 50 00%
183 3 | o o 3 0 0 o 3 2 ’ 2 o0 ‘ 1 333 33 33% 33 35%
u 18 b 5 | o | o | 5 1 1 - 2 ;2 o | 1 2500% 3333% 333a%
195 I L s | o 0 B 2 10 o ' 3 2 2 | o 20 00% 3333% 33 53%
186 I e 0 a1 13 2 28 21 14 J 7 7 3182% 25 00% 33 35%
) a7 o T [ o | o 16 T 5 0 1 10 8 s | 3 2 16 67% 20 00% 28 57
L 0 o | 3 3B 17 7 a 11 w oe , a 1 417% 309% 14 29%
R A A T A B o i 0 o . o o 10, o 000% . 000% 000%
. R e e T T D D D A I o ! BRI I o 1T 0 4, 000% i 000% 0 00%
201 R R e B o . 0 6 . o . o . oow% 000% 000%
T R o 1 j 1 - T o o . 0 o o | ooo% [ 000% 0 00%
203 1 0 0 1 1 0 0 o 1 o0 o | o 0 000% 000% 0.00°
’ T 0 i | o 0 0 v 1 0 0 000% 000% 000%
T s T 1] o o A B T T o o o o o 0 000% 000% 000%
S 08 o a0l o ] e N T 0 o | o 0 o | o 0 0 00% 000% 0.00%
207 1 o | o 10 o 0 T T, 0 0 000% 000% € 00%
T ae ) 0 o LU S T o e ] 0 | o I o 0 ¢ 00% 000% 000%
R 1 0 o, 1 | o 1 oo o 0o | 0 o o00% 0 00% 0005
i 210 1 0 o 1 0 | 1\ o ' o . 0o o 0 0 000% 0 00% 000%
T R 0 oo 1 T R I A c 0 0 000% . 0 00% 00U%
212 [ 0 0 ; L S R T T T R o 0 0 0 000% 0 00% 00w
T T T o ] o 1 0 1 ©oo 0 o 0 0 0 000% 0.00% 000
T T S T A T S S T W 0 0 0 0 0 000% 000% 000%
T s 1 0 A B 1 I o ' o i o 0 0 0 000% ous, L DOU
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ORDERING

REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (BUSINESS DETAIL)

REPORT PERIOD 04/01/2002 - 04/30/2002

Exhibit Apni

‘02 PM Data
Attachment 2K

AGGREGATE ORDER TYPES 1 ! | j j ! , T
Company Info | 1 LSR PROCESSING , ‘ , : FLOWTHROUGH
) | LESOG I ! [
- T ) Mochanized Irterface Used Manual | Rejects Ervors
T o Total Pending Yotal CLEC Percent
Total Mechy Manual Auto Supps Validated Systemn {BST Caused] Caused Achieved Base Percent
Name RESH/OCN} LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Faifout Fallout [lssued SO's} Flowthrough } Calculation | Flowthrough
. 28 . I A N N O - S 0 1 ;0o i 0 \ 0 0 o oo 0 00% 000%
217 .2 4.0 | 0o 2 1 0 . 0 | 1 | 1 | 1 [} s 0 00% 000% 0 00%
} 218 L2 0 o0 .2, 0 0 ;9 | 2 2 0 o | 000% 000%  000%
219 2 o0 0 PR 0 } o .1 1 J 1 ‘ 0 6, 000% % 00% 000%
- 220 B 2 8 | 0O 2 2 0 | o . 0o 0 : 0 1‘ 0 0  000% 0 00% 0 00%
L 2 0 0 2 0 1 N 9 0 000% 000% 000%
- 222 L S2 p0 o0 | 2 o0 1 oo o | 0 ; 0 0 0 | 000% ' 000% 0 00%
. __ 223 : I - T O - A 1 : 0 ! 1 \ 1 1 0 0 C000% 000% ' 000%
. o224 | . 2 | o | o 2. | _0 | 2 o, 0 0 i 0 o | ooo% 0 00% 0 00%
s b2 e | e | 2 | o | 2 0 l 0 o 0 0 0 000% | 000% 0 00%
| LS 3 o .08 |3 | o 1 o 2 2z 2 o . o | oo00% 6 00% 0.00%
- LA 4. L8l o @ | 3 | o | 3 6 | o o 0 0 0 1 000%  000% 0 00%
28 1. I o 0 a4 i 4 o 0o ' o 0 0 0 0 | 000%  000% 0 60Ys
I~ T ool o 0 | 4 |0 0. I T T - 2 0 | 000% 1 000% 000%
- 230 o4 o i o | a_l o LR Y I - 3 2 0, 000% | 000% 000%
I T 8 o | o 1 8 177 1 1 o | o o | o { 0 0 {[ 000% | 000% 0 60%
I S A A o | o 10 8 2 | o r 0 o | o | o0 o | ooo% | ooow 0 00%
[ LENS Subtotal 9461 | 0 | 0 | 9481 2,044 1400 | 158 | 5853 207t | 1473 | 598 3.788 ’ 5185% | 6465% 72 00%
. _. EDi Subtotal | _j..0__ 66 | o | e2 | 181 | 92 | a | 385 172 1 104 68 213 | 4277% | 5532% 67 19%
TAG Subtotal 0 ‘ 216 | 88 3 ¢ 518 192 ;. ms 1| 326 | asew 62 93% 7392%
~ TOTAL INTERFACES| T [ east [ 2,441 1,580 165 6762 | 2,435 1692 | 743 | 4321 | si1s% 6399% 71 89%
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ORDERING REPORT- PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit Apni 02 PM Data

REPORT PERIOD 04/01/2002 - 04/30/2002 Allachment 2K
AGGREGATE ORDER TYPES | 1 | ; i i ; * i
Company Info ‘ j :‘ LSR PROCESSING | . ) i o FLOWTHROUGH
| l | LESOG | | !
o - o ) o Mechanized Interface Used Manual Rejacts Errors
o T T . - Total mng Total CLEC Percant
Total Mechy Manual Auto Supps Validated System [BST Caused] Caused Achieved Base Percent
Name RESH/ OCN} LENS EDI TAG LSR's Failout | Clarification | (Z Status) LSR’s Fallout Fallout Fallout |issued SO's| Flowthrough { Caicuiation | Fiowthrough
1 . | o 1 1t o 0 [ 1 0 0 0 1 100 00% 100 00% 100 00%
) 2 | o | o LU T B R 0 0 i ‘ o | o 0 1 10000% 100 00% 100 00,
3 o L. 0 0 ? 1 1 0 0 [ 1 0 i 0 0 1 , 10000% | 10000% | 10000%
. A ; .0 Lot L 0 0 0 T o, 0 0 T 10000% | 0000% | 10000%
s I T R B+ 0 1 0 0 0 1 0 ‘ 0 0 1 10000% | 10000% & 100 0LY%
N T A A T A o | 1] o 0 0 T R B 0 T 10000% 100 00% 106 00°.
R b Lo1vo Lo o0 L1 | 0 0_ o 1 } 0 : o 0 1 | 10000% | 100 00% 100 0U”,
o8 L L iy 0 ¢ o1} 0 | 0 o 1 0 ! 0 ' 0 1 | 10000% ' 100 00% 100 00%
U NS U SO WO AN SO U S N ENN S N ISR I o _ U N I © 11 1 10000% | 10000% | 10G0U0%
~ Mo e 0 2 2 |0 o o .2 L : 0 1 ' 1 [ 10000% ' 5000% 1 100 00%
2 0 L2 |0 o 1 1 | 0 ‘; 0 0 1 | 10000% © 10000% 100 00%
2 L2 | o | o L 0 ! [ [} 1 100 00% [ 10000% | 100 00%
2 ]9 _0 0.2 i 0 | ] 0 2 [ 10000% | 10000% 100 00%
2 p 0 0 I 1 ! 0 ‘ 0 "] 1 . 100 00% " 100 00% . 10000%
0 2 1 0 o | 1 0 i 0 0 r 1 . 5000% ! 100 00% 100 00%
0. o A oo | e 0 o 1, 10000% | 10000% ©  10000%
2 0 N T T % 0 I 0 0 . 1 ‘\ 100 00% 1 100 00% 100 00%
8 2 0 [y 1 0| 1 0 0 ! 0 w 1 { 10000% | 10000% : 10000%
o 19 _ L3 L o | o o o | s o o0 0 | 3 1 10000% | 10000%  10000%
20 | 3 0 | o 0 0 3 K | 0 0 ‘ 3 ©10000% | 10000% 100 00%
T T s e o | o 1 s 2 | o 2 1 10000% | 3333% ' 10000%
- W R - T A T A e 2. o | o . o | 2 | 1000% ' 10000% | 10000%
23 s 0 0 2 o o 0 0 : 0 ! 1 © 10000% | 10000% @ 10000%
. N SRS NUNE. S W B S 0 e _ .2 1 o 0 ! o . 2 | s000% | 10000% 100 00%
. .2 ..oy s | 0 .0 .0 _ 0 4 | 0 ! v 0 . 4 [ 10000% ¢ 100 00% 100 00%
.. 4 0 0 o 0 2 | 0o 0 ‘ o 2 | 5000%  10000%  10000%
T 4 | o ! o0 K 0 3 . o o | o I 3 100 00% 100 60% 100 00%
TR SO U B . 1 o |+ o o 0o | o | 1 3333% | 10000% | 10000%
= N A B o b4 2 .0 2 1 o 0 : 0 ! 2 100 00% 10000% | 10000%
I s 0 |0 1 0 ] 4 . 1 | 0 | 1 ,l 3 7500% | 7500% 160 00%
| 14 5 .0 j_0o t_ 5 ., 1 | o | o_1_a | o T o 10 4 1 B000% ot 10000% | 10000%
- I N - o e T s 0 0 o ! 5 | 0 ; 0 } 0 ! 5 ©10000% ' 100 00% 100 00%
- ____,1_____,,“““51 oy 0 _ .58 | 3 1 0 ! o 0 . 0 3 1 . 2500%  10000% 100 00%
| R [ T A T A ;r D - 0 3 0 ; 2 | 0 ‘ 0 \ 0 2 100 00% 100 00% 100 00%
s | _1_ 8 0 . 0 | & A 1 ' 1 3 0 0 | 0 3 75 00% 100 00°. 100 00%
RS- S AR BT M1 o0 8 3] 1 ot l 1 I o o0 0 1y 2500% 100 00% 100 00%
UL A5 AR S S U R B I D R . 0 S 0 1 ] 0 2 66 67% 100 00% 100 00%
L I [* R R AR o | 7 | o i 5 ! 0 | 2 ' 0 | 0 i 0 2 100 00% 100 00% 100 00%
39 8 0 o | & 1 1 0 I s i 0 | 0 i 0 6 8571%  10000% 106 00%
T R 0 1 0 8 4 2 0 I 2 L o 1 o 7 o 2 3333% 10000% 100 00%
o 41 R o . 0 8 | 8 o | 5 : 0 3 [ 1 { 0 ‘ 1 2 100 00% 66 67% 100 00°%
] 42 9 1 o { o ] 9 1 3 1 e 0 . 0 0 ) 4 80 00% 100 00% 100 00%
| = a3 i I o | 10 2 4 o | 4 0 | 0 o i 4 66 6/% 10000% 100 O
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ORDERING REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAIL) Extubit Apnlt ‘02 PM Data
REPORT PERIOD 04/01/2002 - 04/30/2002 Allachment 2K
AGGREGATE ORDER TYPES | 1 T -
Company Info i LSR PROCESSING ’ FLOWTHROUGH
' | LESOG ! ’
Mechanized Interface Used Manuai Rejects Errors
} - i Total Pendi Total CLEC Parcent
Total Mechl Manua! Auto Supp? Vahdated System [BST Caused] Caused Achieved Base Percent
Name RESH/OCN] LENS ED} TAG LSR's Fallout | Clanfication | (Z Status) ] LSR's Fallout Fallout Fallout |lIssued SO’s| Flowthrough | Calculation | Flowthrough
44 [ R T 3 0 1 3 3 ; o { 1 2 2500% 66 67% 100 00%,
as o_ | 12 . 3 4 1 D4 1 0 i 1 3 50 00% 75 00% 100 60°,
46 0 _13 o | 9 oo e 2 o 12 2 100 00% 50 00% 100 00%
a7 0 B 0 1 0o 1 0 0 ] 0 1 667% 1 J00 00% 100 00%
48 L L L A 9 1 . 0 0 0 7 87 50% 100 00% 100 00%
_4 . 0 74 19 I 1 j 4 6 8 0 0 ! 0 8 88 89% 10000% | 100 0U%
0 o ) 2z [ 6 8 0 8 0 0 ! 0 8 57 14% 100 00% 100 DU%
) 5 o | = 0 0 1 25 3 o ' 3 22 100 00% 88 00% 100 00%
. 52 o | 28 -0 | 1 0 27 ¢} o 0 27 100 00% 10000% 100 00%
o - o | 30 1 1z 0 17 0 0 0 7 94 44% 10000% 100 00%
o4 o | 30 I 1 15 0 14 0 0 0 14 93 33% 100 00% 100 00%
_ 85 __ 42 90 [ _0 42 9 19 0 14 0 0 0 14 60 87% 100 00% 100 06%
oo %% 0 |0 | &, %0 o 0 ® 0 0 0 16 24 24% 10000% 100 00%
el ST 23 0 oL 7 1o N 6 34 ; 0 ] I 0 34 97 14% 100 00% 100 00%
. .88 1 ]l 9% | _o | 0o 9% 80 0 0 15 1 | 0 j 1 14 14 89% 93 33% 100 00%
B B I S "8 |0 | O i 118 l omr 09 0 1 0 0 [ 0 1 0 85% 100 00% 100 00%
...’ 243 0 Y 243 | 232 5 ! o | s 0 | ] ‘ 0 6 2 52% 10000% ' 100 00%
SEE -1 BN B 1.0 | 0 1 1479 1479 L 18 108 L 3 ‘\ 1.350 30 | 21 1 9 1,320 97 13% 97 78% 98 43%
——— B2 . 126 0 | O 18 8 I b | 0 | 105 5 o2 ; 3 100 92 59% 95 24% 98 04%
) 63 L. .. L 9o | o . 188 159 1 o o 151 4 3 i 1 147 97 35% 97 35% 98 00%
- S L TR O 51 l ) e 48 1 1 l 0 a7 92 16% 57 92% 97 92%
: o 65 ] 222 | 0 | 0 | 22 \ B | 1 49 2 1 ~ 1 47 22 49% 95 92% a7 92%
66 I 0 0 | 1384 | 1364 1 6 7|1 54 o7 2 1,157 92 63% 95 54% 97 712%
67 .l . __4_9 | © 257 287 N 2 _ 243 8 6 ! 2 235 97 1% 96 71% 97 51%
T e T 54 | 0 | a 54 ] 0 42 3 1 1 2 38 90 70% 92 86% 97 50%
[ el oo o | & | & | N ) 0 73 2 2 | 0 7 87 65% 97 26% 97 26%
I 1 ] o _ | o | seos 605 | j 3 552 20 15 5 532 95 17% 96 38% 97 26%
7 o o do0o_ 1 o0} 4 401 | 0 371 12 1" } 1 359 9398% 96 77% 97 03%
B 72 L o _ 1 o | 918 | or8 ! 3 847 49 27 2 798 88 47% 94 21% 96 73%
- R N T T A | 3 1 2118 83 69 | 14 2,031 84 77% 96 07% 96 71%
__ _ :E___—ji_ } >:v o ks o ! 72 6 { 5 0 B 61 3 i 2 : 1 58 87 88% 95 08% 96 6/7%
15 . . .8 o0 |77 2 s T ) 2 Lo \ 1 27 47 37% 93 10% 96 43%
% A 9 | 0 ;0. | 0e 6 11 0 | 102 7 1 4 ! 3 95 90 48% 93 14% 95 46%
T R T 151 71 e o | 128 19 s 1 1 109 90 08% 8516%  9561%
| 78 T 83 {‘ 0 ; 0 93 3 2 | 0 I 88 ! 6 ‘ 4 ! 2 82 92 13% 93 18% gh 359,
9 T T o ‘T I S I Y 17 . f N ® ' 5 318 50 60% 9381% 95 21%
T w1 o | o | 7068 : 7088 1 9 554 28 ¢ B3%0 | 410 336 74 5,980 93 26% 93 56% 94 b3v.
7 R 70 j 0 ! _ 0 B i ']9_7 9 L 2 Y ' 59 J 6 ' 3 | 3 53 81 54% 8383% 1 9464%
- 7] 1082 0 ' 0 | 1082 w3 s | 929 64 51 . 13 865 83 74% 93 11% 9143%
N 123 4 0 | o | 128 19 2 0 | 02 8 i 5 3 84 77 78% 91 30% 94 3%,
84 491 0 0 491 1 2 22 ‘ 1 446 | a7 25 22 399 82 46% 89 467 94 10%
s L o i 3280 o 3280 | 656 ; 463 2 | 218 217 ' 134 83 1,942 7108% 89 95% 93 550,
i i 86 | 1247 L 0 | 0 | 10247 973 31 1 [ 242 24 16 8 218 18 06% 90 08% ' 93 Tovs
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REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAIL)

Extubit Apnl ‘02 I°M Data

ORDERING
REPORT PERIOD. 04/01/2002 - 04/30/2002 Attachment 2K
AGGREGATE ORDER TYPES | i ! | | ! i
Company Info I ! LSR PROCESSING | : , . FLOWTHROUGH
| LESOG ! ? |
o Mechanized interface Used Manual Rejects Errors
- - Total Pending Total CLEC Percent
Total Mecld Manual Auto Supps Validated System |BST Caused] Caused Achieved Base Percent
Name RESH / OCN] LENS EDI TAG LSR's Fallout | Clarification ] {Z Status) LSR's Fallout Fallout Fallout Jissued SO's} Flowthrough | Calculation | Flowthrough
87 0o | o | _ 4 40 4 | 4 i 1 1 4 | 2 2 i 27 8182% 87 10% 93 10%
R 88 : |82 | o | 0 610 | 28 i 3 et 7 n 6 [ 144 1882% 89 44% 92 90%
0 3 4 1 0 ' & 5L 5 1 10 ¢ e ' sgoan 8125% 92 86%
0 1 0 b Loz 2z 0 Yo s920% 92 59% 92 59%
0 61 | 19 4 | = 3.z } 2% 2841% 89 29% 92 59%
0 8 15 4 37 ! 29 | 8 1 3% | %056% 90 56% 92 45%
0 10 |3 G 14 200 b 12 ey 85 71% 9231%
) | e 3 268 S I | 8 | 7239% 88 06% 92 18%
3 | 34 4 2 1 27 4 | 2 | 2 | 23 7931% 8519% 92 00%
0 27,982 | 1189 | 3879 19 22,895 2,606 ‘ 1908 | 698 20289 | s676% 8862% 91 40%
o 7 T o | o | s | o 4 0 34 a 3 | 0 | 9091% 88 24% 90 91%
o | o | 1624 268 9% 10 1,247 65 | 10 1 S5 1,082 ’ 74 11% 86 77% 90 7%
o | st7 | 83 2 2 360 65 | 32 | m 205 | 7195% 8194% 40 21%
’’’’’ o | ra3 29 84 .T 10| 60 96 } 57 l 39 524 8590% 84 52% 90 19%
i 0 2 .0 12 3 2 s | s000% 7500% 90 00%
0 0 13 ..o .50 5 ; 5 | 0 45 L 8491% 90 00% 90 00%
o | o | - 58 6 i 6 0 52 | 8125% 89 66% 89 66%
o | o 166 | 2 1,472 220 147 | 73 1,252 1 84 48% 85 05% 89 49%
0 10 5 i 1 20 3 2 [ 1 171 8095% 85 00% 89 47%
28 0 6 0 2 | s 2 3 17 89ar% 77 27% 8 7%
o | o 19 I 2 1w C13 8 | s 67 | 8r0o1% 83 75% 89 33%
o | o | T o ] W % 9 7 4 7789% 82 22% 89 16%
0 14| s Lo | e 1 1 0 8 8889% 88 89% 88 BY%
0 o 1 o 14 6 1 5 8 | 8889% 57 14% 88 89%
72 o | = | o N 0 63 7. 7T 0 56| 8889% 88 89% 88 89%
40977 | o _| 40077 | 2006 3.848 847 34,276 523 | 3633 | 1603 | 20040 | B8374% 84 72% 88 8%
0 6 | 1120 120 87 9 904 w8 % | a2 766 | 7800% 83 73% 88 86%
o | o | 1 1 _33 1 39 B 4 4 | s eei1% 79 4% 88 57%
o | o | e 4 | 139 8 742 12 R B 82 76% 80 86% 8811%
o | o | 914 | 108 113 6 692 %6 | 76 | s 5% | T565% 80 35% 8797%
0 116 me |1 2 0 113 oo, 140 |89 88B4% 8761% 8761%
0oy 0 | 3 10 12 1 8 I 1 ‘ 0 : 7 . 3889% 87 50% 87 50%
0 o | 1sg 40 s 126 2 O A 7 l’ 6541% 82 54% 57 39%
0 0 241 18 50 3 370 56 l % 10 314 8307% 84 86% 87 22%
a6 | o | o 1 4 2 3 1 40 6 5 M s293% 85 00% 87 18%
22 1 0 12,325 | 12325 992 2,740 35 | 8558 | 1726 1,028 598 6832 7718% 79 63% 86 92%
- R " T O I 78 14 3 3| 38 27 5 4% | 6866% 7931% 86 /9%
| 2 I N A 77 "7 0 | 705 130 88 1 a2 575 77 10% 8156% 86 73%
T s ’ T o o [ oar 1 14 0 22 3 3 0 19 8261% 86 36% 86 36%
iz Tasa | o 1 o | as 0 - 3% | 3 a04 62 55 7 342 84 03% 84 65% 86 1%
T et | 0 116 0 1 1 no| 19 0 B8 20 | m 9 66 7500% 76 74% 85 71%
128 0. {es , o | e 18 [ 2 e e 142 308 8148% 61 35% 85 56%
129 0 5 | o i a5 0 11 o 3 | 5 | s 0 29 85 29% 8520% ' u5agn,
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ORDERING REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit April ‘02 PM Data

REPORT PERIOD 04/01/2002 - 04/30/2002 Attachment 2K
AGGREGATE ORDER TYPES | i , | i I | , !
Company Info ' i LSR PROCESSING | ! ‘ | FLOWTHROUGH
i LESOG ' ‘ ‘
Mechanized Interface Used Manual Rejocts Errors
Total Pending Total CLEC Percent
Total Mech§ Manuai Auto Supps Validated System |BST Caused} Caused Achieved Base Percent
Name RESH/OCN] LENS EDI TAG LSR’s Fallout | Clarification | (Z Status) LSR's Fallout Faillout Fallout |lssued SO's| Flowthrough | Calculation | Flowthrough

130 81 0 o ' 81 ' 15 2 P 8  m 8 2 52 | e8a2% | 8254% - 8525%
131 ! 53 1 0 o ' s s 2 o 2 5 i, 2 17 6071% | 7721% | 8s00%
132 e o 0 79 3 8 . 0 68 . 14 w4 54 8060% | 7941% 84 38%
133 : TR 0 . 4 | 12 1 ;0 28 | 7 4 I 3 .2 S676% | 7500% | 8400%
134 ; 1795 | 0 0. 1795 | 156 301 24 1314 310 192 81 1008 | 7426% Ba1% | 8305
135 i 2 ;0 . 0 8o w2 17 2 LA LR R 47 69 12% 705% | 8393%
136 i 1m0 0 | 110 0 25 0 O R | i 7 57 7308% 7600% | 8382%
137 | 230 0 o | 20 31 24 4 AT - T S & 132 698a% . 7719% [ 8354%
138 ; oo 420 | o ‘ 440 16 92 0 > | 195w L w8 | 137 T611% 427% | 8354%
139 ' Lo 429 | 0 1 4 8 78 4 s | 8 | %0 | 36 253 8135% 74 63% l 83 50%
) 140 | T o | _7 o | o 1 6 T 1o 5 8333% 83 33% 83 33%
a1 oo o 0 1w o | s 0 5 | 1 L s | 83 8333% 8333%
142 ) 34 0 0 34 4| 5 1 Mo a4 ‘ o | 20 7143% 8333% 83 33%
143 ] 503 0 0 | 503 | 66 .52 | 3 | 8 . 84 | 60 24 208 70 28% 7801% | 8324%
7 o144 ! 1354 | © 0 | 1354 | 329 89 | 19 817 172w 40 645 58 32% 7895% | 8301%
[ 5911 o | o | se11 | 728 485} 59 | 4843 | 911 | 764 | 147 3732 | 7149% | 8038% 8301%
VT R ] 23 o ! o 213 20 |1 o L T B R A 141 74 21% 77 90% 82 94%
147 L85 10 0 65 20 6 0 39 10 6 | 4 29 52 73% 74 36% 82 86%
148 ;0 o 38 38 5 7 1 25 6 a | 2 19 67 86% 76 00% 8261%
149 ' o | o 613 | 613 67 o7 10 439 w2 e | s 37 | 7020% | 7221% | 8255%
150 m o | o, 5 | 24 | 2 8 | =2 ., 13 7 80 | 7692% i 7500% . 8219%
151 992 0 0 992 248 83 8 653 | 139 ; n3 2 514 8874% | 1871% 8198%
152 ;o 0 490 490 101 85 2 322 AR I 255 6145% | 7919% 8121%
153 234 0 0 234 24 | = 2 180 a7 s ® | 133 7074% | 7389% |  8110%
154 5% | 0 | @ 596 | 73 32 1 490 1n7 | 89 8 | 3 6972% | 7612% |  807a%
155 ' "o [ o 9 9 0 4 0 5 1 l 1 o e 8000% | 8000% ‘ 80 00%
156 ® | 0 0 16 9 o2 0 5 LI 1 o i 4 2857% 80 00% 80 00%
157 ) 55 o 0 B A T 17 s . 12 | = 76 92% l 54 05% i 80 00%
158 ] |0 o | 547 | 547 | 3 134 o | am 8 | 74, 8 295 | 7284% | T7825% | 7995%
159 a4 0 0 414 | 53 64 5 292 68 | 57 "no 24 | 6707% | 7671% | 7972%
160 . 200 | 0 | 0 | 2050 125 156 43 1,726 43 338 75 1313 | 7393% | 7607% | 7953%
16+ i I T | o0 | 4 6 2 | s |2 |2 0 46 74 19% 7931%  7931%
162 ' ;0 1 0 96 96 18 18 ., 60 L 1" L7 2 | 6087% 7000% o+ 7925%
163 o, o o | 34 3 4 L Lot ; 8 5 3 19 1 703 7037% | 7917%
164 i "o | 0 0 962 74 ! 86 1 19 783 191 1% | 36 502 | 7202% BE1% | 7914%
165 I oo | 2213 0 2313 284 s | 27 1688 | 469 | s ; 147 1219 | 66 79% ' 222% ,  7910%
166 , J 1,061 0 0 1,051 107 o 8 836 20 ' a2 B 6% | 6917%  7488% | 7845%
167 | | o e 0 1880 | 389 , 321 | 8 1,162 o1, 241 | 60 | 86t | 5775% ., 7410% ' 7813%
168 | o | 295 0 i 295 1. | 32 l 0 247 62 53 . 9 185 | 7283% - 7490% - 7773%
169 | I o i 3 | 0 232 % | % 2 18 ' 45 B 9 Lz  6649% 321% 77 36%

170 I | 4 0 | 0 58 3| 6 .8 110 1 ¥ 34 71234% 7556% 7
171 | o e o0 49 | 72 | g , 4 0 |7 Lo w3 | e27on 7207% | 7714%
172 .64 0 0 64 6 7 0 51 | 14 41 i 3 | 31 68 52% 7255% ' 7708%
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ORDERING REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit Aprit ‘02 PM Data

REPORT PERIOD 04/01/2002 - 04/30/2002 Attachment 2K
AGGREGATE ORDER TYPES | | | | { i | ‘ ! : o ,‘
Company Info | , LSR PROCESSING | M " ! | FLOWTHROUGH
| ‘ | LESOG | : | ;
Machanized Interface Used Manual Rejects Errors
Total Pending Total CIEC Percent

Total Mech Manual Auto Supps Validated System IBST Causedf Caused Achieved Base Percent

Name RESH [ OCNj LENS EDI TAG LSR’s Fallout { Clarification | (Z Status) LSR's Fallout Fallout Fallout lissued SO's] Flowthrough | Calculation | Flowthrough
173 46 0 0 46 3! 4 ! 0 39 9 : 9 0 L 30 7143% | 7692% | 7692%
174 ‘\’ 205 o | o 205 21 a7 i 122 35 29 6 93 | 6503% | T7266% i 76 23%
175 ; oo 1131 1131 14 3 8 721 206 167 45 f §15. | E273% | 7143% | 7618%
176 i T34 10 0o v 23 - 1a | B4 183 9. 3200 24 T008% | 6176% | Te0T%
177 [ o | o 320 32 | 22 , w08 , 0 183 | 53 4 12 L 130 65 00% J T104% | 7602%
178 0 715 0o | 75 I 28 ‘r 135 0 ss2 | a4 66 1 281 " 205 6656% | 37 14% | 756s%
179 0 622 0 62 . 11 55 0 556 164 127w 3w 7396% | 7050% | 7553%
180 0 521 0 521 4 66 0| aa 115 97 18 | 208 68 42% l 7222% 1‘ 7551%
181 0 0 | 2004 | 2004 290 | 254 25 1435 431 328§ 103 - 1,004 B190% | 6997% | 7538%
182 0 0 182 | 182 o 3 | o 159 40 I/ v me D 7saw | o7asan o 7532%
183 i o | 31 | o 301 11 28 o 262 153 | 3 1171 108 | easT%  ateo% | 7517%
184 a 0 | 1,787 | 1,787 334 179 13| 1261 a7 283 ’ 84 . 884 5850% | 7010% | 7511%
185 ) I o, o | 4 0 0o 0 4 R vy 0 .3 7500%  7500% | 7500%
186 ) 5 | o | o 5 o0 0 o s | 2 J L S B R S 1.1 ] 6000% |  7500%
187 ! 00 8 s | 2 o | 1| s 3 71 2 ;3| 5000% | S000% | 7500%
188 B a7 0 0 a7 | 0o 3 2 42 15 ‘ I I 27T | 7500% 6420% |  7500%
189 | 192 0 0 192 24 55 5 _ | 108 | 3w | 24 12 ! 72| 6000% I §667% | 7500%
190 ) R 0 818 | 818 113 120 7 _s78 | 170 1 13 34 | 408 | 6210% | 7059% . 7500%
191 0 2,679 o | 2671 89 633 10 1,947 68 ;420 268 1 1259 | 7129% | eaee% | 7a09%
192 % e | o % | 1 1 3| e IR ¥4 14 50 | 7353% i 6173% | 7463%
193 32 o | o 3 47 75 3 | 19 58 | 47 11 138 | s948% | 7041% 74 59%
194 0 1,431 0 1431 s | 208 | o | 82 [ _s57 | 118 439 336 | 69N% | 3T 5H% ] 7395%
195 2,020 0 0 | 202 | 878 12 ;8 1,024 312 252 l 80 T2 | 3870% | 6953% | T386%
196 ) 99 o ;. 0 | 99 24 B3 | o | ez T 16 1 as | s5204% T 7256% | T3TT%
197 ) 0 o | 452 . 452 55 140 | 2 | 255 | 76 6 | mn | 19 ses7% | r020% | 7338%
198 ] i 0 0 | 1051 ; 1081 7 | 14 | 29 734 228 185 43 | 506 | s8s50% | esva% | 7323%
199 ) 2481 | 0 o [ 2481 | 349 Cwrr ] s 1,947 58 | 496 02 | 1340 | e1aew 1 6929% | 7312%
200 | 190 o S92 4 o | 13 5 3] 2| 8 1] 6154% : 6154% | 7273%
201 ) sz 0 _0 1442 | 286 ;208 | 19 | 9s9 328 245 | 84 831 | 5579% | 6580% I 21%
202 . o s 0 | 265 48 s2 | 5 | 160 67 3 | 31 93 | s2sem | 58 13% [ 7200%
203 L o0 o | e | s 2 T 24 15 o 1 3 | esary | §120% | 7170%
204 ] %0 7 e | o | 1ee 3 14 c2 L os0 0 a7 M 6 | 103 ' 7007% | 6€867% | 7153%
2085 ¢ o ' o 2426 | 2426 o7 | . T | 13 425 370 . 55 | 928 | 4079% | 6859% | 7149%
206 10 [ 0 o | 10 |, o 1 1 B 3 z ‘ 5 " T143% | 6250%  7143%
207 .15 0 0 15 ‘ ] 7 0 7 2 j 2 0 i 5 ©B250%  7143% ' 7143%
98 ) . na 0 0 LAC N 20 2 s, 19 |16 3| 4 “404% | 67EO%  71a3%
208 [0 127 0 127 15 9 0 03 40 2 | 14 63 ‘[ 6058% © 6117% |,  7079%
210 I o 72 0 722 ‘ & 108 0 543 | 30 80 | 270 | 193 5610% | 3554%  7070%
211 L2 0 0 2 | 3 2 0 7o s .5 10 1 120 6000% , 7059% ' 7059%
212 0 0 1043 | 1043 | 134 137 14 788 | 259 : 208 51 | 499 5933% 65 83% 70 58%
213 : T B 0 65 ;1 ° s I T S T .0 | 4 6935% | 7049%  7049%
214 j Lo I 87 87 o 6 Y T 24 ' 24+ 0 87 7037% | 7037%  7037%
215 o . 59 0 s 11 1 1 56 24 191 0 32 63 09% 5714% ' 6957%
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REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit Apni '02 PM Data

ORDERING
REPORT PERIOD. 04/01/2002 - 04/30/2002 Altachment 2K
AGGREGATE ORDER TYPES | ! i T ' ; !
Company Info ! | ! LSR PROCESSING i | FLOWTHROUGH
T ! : LES0G ' L ‘
Mechanized Interface Used Manual Rejects Errors -
Total Pendin Total CL Percent

Total Mech{ Manual Auto Supusg Validated System |BST Caused] Caused Achieved Base Percent

Name RESH/OCN] LENS EDI TAG LSR’'s Fallout | Clarification | (Z Status) LSR's Fallout FaHlout Fallout |issued SO's| Flowthrough | Calculation | Flowthrough
216 . 54 0 0 54 | 8 7 ‘ o i 39 14 1 : 3 , 25 5682%  6410% 69 44%
217 | 88 0 [ L F 1 . 1 67 1 22 20 2 145 6250%  6716% |, 6923%
218 oo o 90 90 15 } 6 | 3 . e | 28 ! 17 "oy 38 | 5429% 0 5758% 69 09%
219 o 334 0 334 4 37 . 1 202 | 1§ 83 38 176 6692% 6027%  6795%
220 ‘ o 295 0 25 | a3 | 60 i 6 | 19 | 68 62 6 [ 5740% | 6531% 67 37%
221 l 13,400 0 o | 13400 | 811 840 1 200 . 11549 | 4220 3,605 615 | 7328 | 6240% . 6346% 67 03%
222 ’ 4 0 o 4 o o ; 0 ' 4 2 1 1 ; 2 | 6667% @ 5000%  6667%
223 4 0 0 4 o 1 L 1 1 0 ! 2 | 6667% I es67% . 6667%
224 [ | 5 0 o 4 5 o 1 : 1 l 3 1 1 0 [ 2 , 6667% | 6667% , 6667%
225 | 8 0o 0 _ 8 o ! 0 { o, 8 1 4 | 2 2 . 4 , B667% ' 5000% | 6667%
226 ‘ | 569 o | o0 569 | 54 31 ( 1 | 483 l 180 I 1sa 26 [ 303 | 5930% ' 6273% 66 30%
227 P14 o 0 141 3 12 ! 1 TN RS R - L 10 56 | ar46%  s57T73% 64 37%
228 ; 15 0o | o 15 (. 1 \ LT 6 i 4 2 ‘ 7 [ B36a%  5385%  6364%
229 ! 29, 0 | 0 229 20 3 1 [T 79 56 23 98 | 8632% | 5537% 63 64%
230 I 1179 ' 0 | 0 1179 138 E 239 4 1 790 | 331 268 . 63 i 459 5319% | S5B10%  6314%
231 k | o 0 | 544 | 544 55 20 27 442 | 223 133 | %0 219 1 53B1% | 4955% | 6222%
232 | o 0 44 44 0 4 ‘ o | a0 | 17 1 3 | 23 62 16% 5750% «  6216%
233 I 0 0 2 28 3 7 : 0 ‘ 18 } 10 5 | 5 , 8 ,  5000% 4aa4% | 6154%
234 ‘ 0 0 B4, 134 5 27 2 . 100 52 31 21 | 48 | 57T14% | 4800% | 6076%
235 ! 6 0o j_ 0 6 | 1] 0 I - 2 : 2 0 i 3 . 5000% , 6000% 60 00%
236 | 8 0 ) s 2 | 1 ] o s o2 2 0 l 3 a286% 60 00% 60 00%
237 | 132 0 o i 12 | 10 12 ; 4 ‘ 106 49 %6 3 57 | 5044% I s377% 55 34%
238 I 0 o 155 155 1+ 24 1 9 ! 7 J 115 { 62 43 | 19 | 53 | 4w 4609% L 5521%
239 ‘ I o 736 o i 736 ‘ s15 120 | s 6 . s7 | a2 25 | 3 | 686% 4063% | 5493%
240 60 o ~ 0 60 2 l 6 i 0 | 52 1 25 I 2 b [ 5192% ' 5192%  5400%
241 27 0 0 27 2 9 o i 9 6 | 3 ' 7 | 4667% : 4375% 53 85%
242 , | 66 0 0 66 1] 8 | 2 | 85 31 21 10 24 5217% | 4364% |  5333%
243 o ]2 o 0 2 0 0 ’r 0 i 2 1 1 0 ‘ 1 . 5000% | 5000% 50 00%
244 o i 9 o | 0 g | 0 R 0 ;8 5 3 2 i 3 | S000% | 3750%  5000%
245 % | o | o 6 | 0 12 o a2 2 o | 2 | s000% ' 5000% _  5000%
246 17 0 o o7 4 1 2 ‘ 0 1 1 | 8 3 5 1 3 i 3000%  2727% 50 00%
247 , 2 0 o] o2 | o 1 2 9 1z 9 | 3 7 | 4375%  3684%  4375%
248 ; 798 0 0 ‘ 798 1 20 . 57 52 | 669 40 351 59 ' 259 | @1N% | 3871% 42 6%
249 0 66 o | & = 0o I _1 | o | s 2 [ 0 ;oo i 4200% ' 4200%  4200%
2’0 0 0 20 i 20 1 " 0 i 1 L. 1 | 10 1 j 7 | 38 89% 9%, 4118%
251 i 125 0 o . 125 4 ‘ 10 | 9 102 69 _ 57 i 12 . 33 r3511% % 36 67%
252 : 0 o 3 3 0 0 l o ., 3 2 i 2 1 0 1 [ 3333% | 3333% 3333%
253 | 3 o o I 3 o | 0 - z 2 . 0 1 3333% | 3333% 3333%
254 : 8 0 o ' 8 o | 5 : ey 3 | 2 2 ' 0 1 , 3333%° 3333%  3333%
255 | o Lo I 0 ‘[ O 70 3 woon | o7am 30 00%
256 i 120 0 e, 2 0 ‘ 7 ‘ 3 1\ 0 8 . 6 2 2 . 2500% 2000%  2500%
257 I I o 0o . s l 9 | 44 | 20 ! o, 2% 2 | 15 7 4 6 35% 15 38% 2105%
258 | 55 0 . o . 55 19 3 ‘ O { 33 1 28 | 20 8 5 1136% . 1515% ' 2000%
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REPORT. PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAIL)

Exhibit Aprit '02 PM Data

ORDERING
REPORT PERIOD 04/01/2002 - 04/30/2002 Atlachment 2K
AGGREGATE ORDER TYPES T ‘ ! | | | .‘
Comparny Info ‘ ; LSR PROCESSING f ! ' ) ' FLOWTHROUGH
I i ) LESOG :
Machanized Interface Used Manual Rejects Errors
“Total Pending “Total CLEC Percent
Total Mechy Manual Auto Supps Validated Systemn }BST Caused] Caused Achieved Base Percent
Name RESH / OCNy LENS EDI TAG LSR's Fallout | Clarification | (Z Status}) LSR's Fallout Fallout Fallout |issued SO's] Flowthrough | Calculation ] Flowthrough

259 2t o I o | 2 2 2 0, 17 ] 15 w5 |2 14 29% 1176% 1867%

260 0 st | o | 7 0o 1 P2 { 54 53 3 18 | 1 [ 278% | 185% 278%

261 o | o PR o 1 o | o 1 b 1 0 o ! ooo% | ooow% 000%

262 0 0 1 J v o | 0 0 L 0 o | 000% | Q00% 000%

263 0 0 L R A o 0 LI 1 j 1 o 0 ‘ 000% | 000% | 0O00%

284 o o ! o 1 L 0 0 o 1 1 | 1 0 [ 0 | 000%  000% '  000%

265 [ o , o© 1T o o 1 o | o 0 o . 000% 000% 000%

266 o 0 ¢ 1 1 ’ 0 0 ‘ o } 0 } 0 : 0 0 | 000% 000% 0 00%

267 b1 o | o 1 o | 0 R 1 I B f 000% | DO0% 0 00%

268 1,0 0 1 [ R A S S AT SN B 0 o | ooo% | o000% 0 00%

269 1 o 0 14 oo o0 ‘ 1 | 1 0 0 000% 000% 0 00%

270 _ 1 0 0 T 0 %‘ o | o o . 0 0 o | o000% 000% 0 00%

271 3 1 0 ) 1 R o | o ‘ 0 0 0 o ! o | aoo% 000% .  000%

272 | 1 [ 1 o i 0 o | I 1 0 | oo00% 000% | 000%

273 , 1 0 0 1 L o 0 1 1 } 1 0 o | . 000% 000% |  000%
o 274 i 1 0 0 St 0 1| o o+ 0 0 0 o 1 000% 000% |  000%
215 [ T 0 o 1 I R A 0 o | 0 0 0o | o000% 000% | 000%
276 ‘ . 0 2 o | 2 R 0 1 1 1 0 0 000% 000% | 000%

217 I o 2 0 2 1 0 0 S, : o 1 o | ooo% 000% 000%

278 | . o ] o L2 2 2 o | o o .| o , o 0 0 000% 000% 000%

279 ‘ L2 Lo f_o0 | 2 1 2 o | o o | o I o 0 0 000% 000% 000%
280 ‘ ) 2 0 0 2 I 2 B 2 2z 0 0 000% 000% 000%

281 { 2 0 0 2 2 0 0 0 o ! 0 O 000% 0 00% 000%

282 2 | o ! o 2 | o 0 ¢ ;2 2 1 oo 000% ' 000% 000%

283 0 o | 2 P2 0 1 0 1] 1t ] 0 ] t o \ 000% | 000% 000%

i 284 : ~ 2 o | 0 | 2 0 1 0 1 1 0! 1 Il o 000% | 000% i 000%
285 0 0 2 2 | o 2 0 0 j o 7o ' o ¢ o | oow% | ooo% 000%

286 » 2 ) 0 F 0 2 o | o 0 I o 0 k 0 | _oo% ' ooo% 0 00%

. 287 3 0 o | 3_| o 0 0 ] 3 3, o _ , 3 0 i 000%  000% |,  000%
288 13 f o .o 1 3 |2 LT R T 1 } o o1 ’ 0 000% | 000% 0 00%

289 i L I 0o I A { 000%  000% '  000%

290 I TR B { « ¢y o4 L 0 L0 v [0 00 0 | o00% ' ooow | 000%

291 ! o | o L4 | 4 4 | 0 c ! o | o . o ' o . 0 ' o000% 000% :  000%

292 4 ’ B A T A 2 0 LI R 1 i 0 1 | 0 1 0 00% 000%  000%

293 . ] 4 o . 0 | 4 | 3 0 0 [ 1 1 | 0 1 | 0 } 000% | 000%  000%

294 | 5 o | o \ 5 1 4 0 | o, 0 ‘ 0 0 | 0 . 000%  000%  000%

295 | 5 | 0 } o | 5 0 5 o ' o | o | 0 0 ' o ] 000% ! 000% 000%

296 N 49 | 0 | 0 | 49 9 ! 0 0 0 ’ o I o 0 0 0 00% 0 00% 0 00%
LENS Subtotal | "e0062 | 0 ; 0 60062 | 8656 | 5276 709 45421 | 11624 | 9.267 2357 33797 | 6535% . 7441% 78 48%

EDI Subtotal | 1 o [se3s | o | ss3zs | s723 ‘i 10,977 958 | 71710 | 12,600 l 7960 . 4640 . 59110 ! B8120% 82 43% 88 13%

TAG Subtotai ! I o . o | 30577 38577 | 3940 5,468 307 20862 |, 5380 | 381 . 1529 24482 | 7586% 8198% 86 41%

TOTAL INTERFACES ! 60,062 j 89,368 | 39,577 189,007 ‘ 16,318 ' 21,721 1,974 146,993 ‘ 29,604 ’ 21,078 8.526 117,389 74 87% 79 86% 84 78%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS) Exhibit April ‘02 PM Data
REPORT PERIOD: 04/01/2002 - 04/30/2002 Attachment 2K

AGGREGATE ORDER TYPES |
Company Info

FATAL
RESH/OCN{ REJECTS
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ORDERING

06/28/2002

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS)

REPORT PERIOD: 04/01/2002 - 04/30/2002

AGGREGATE ORDER TYPES

Company Info

Name

RESH/OCN

FATAL
REJECTS

31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
a7
48
49
- 50 -
51
52
53
54
55
56
57
58
59
60
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Exhibit April '02 PM Data
Attachment 2K
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS) Exhibit April '02 PM Data
REPORT PERIOD: 04/01/2002 - 04/30/2002 Attachment 2K

AGGREGATE ORDER TYPES
Company info

FATAL
Name RESH/OCN| REJECTS

61
62
63
64
65
66
e
68
69
70
71
-7
73
RO
s
76
77
78
79
80
— 81 -
82

84
85
86
87
88
89
90

{
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ORDERING

06/28/2002

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS)

REPORT PERIOD: 04/01/2002 - 04/30/2002

AGGREGATE ORDER TYPES

Company info

Name

RESH/OCN

FATAL
REJECTS

91
92
93
94
95
96

97
98

99
100
101

102
103
104
105
106
107
108
109
110
111
112
113
114
115
118
17
118
119
120
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Exhibit April '02 PM Data
Attachment 2K
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ORDERING

06/28/2002

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS)

REPORT PERIOD: 04/01/2002 - 04/30/2002

AGGREGATE ORDER TYPES

Company Info

Name

RESH/OCN

FATAL
REJECTS

121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150

=2}
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Exhibit April '02 PM Data
Attachment 2K
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ORDERING

06/28/2002

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS)
REPORT PERIOD: 04/01/2002 - 04/30/2002

AGGREGATE ORDER TYPES

Company Info

FATAL
Name RESH / OCN} REJECTS
151 9
152 9
153 9
154 9
155 10
156 10
157 10
.. 158 10
159 10
. 160 1
161 11
162 11
163 11
164 11
165 1
166 12
167 12
168 13
169 13
170 13
171 13
172 ) 14
173 14
174 14
175 14
176 14
177 15
178 15
179 15
180 16

Exhibit April '02 PM Data

Attachment 2K
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ORDERING

06/28/2002

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS)

REPORT PERIOD: 04/01/2002 - 04/30/2002

AGGREGATE ORDER TYPES
Company Info
FATAL
Name RESH/OCN} REJECTS
181 16
182 16
183 17
184 18
185 18
186 19
L T 19
188 20
189 21
190 21
19 23
192 23
193 23
194 24
1985 24
196 24
197 24
198 ~ 25
199 25
) 200 B . 25
. 201 26
202 26
203 26
204 27
205 28
206 29
207 29
208 30
209 30
210 32

Exhibit April '02 PM Data

Attachment 2K
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS) Exhibit April '02 PM Data

REPORT PERIOD- 04/01/2002 - 04/30/2002 Attachment 2K
AGGREGATE ORDER TYPES |
Company Info
FATAL
Name RESH / OCN| REJECTS
211 32
212 32 '
213 ] 33
214 B 33
215 33
) 216 o o
BRI . -
B 28 | 34
29 35
L2200 . 38
221 | a7
22 40
223 40
224 a3
225 _ 43
226 , _ 43
227 . ] 44
228 o 47
) 229 7 48
230 51
) 231 7 54
232 54
' 233 56
234 57
235
236 59
237 61
238 7 61
239 61
240 63 l
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ORDERING

06/28/2002

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS)

REPORT PERIOD: 04/01/2002 - 04/30/2002

AGGREGATE ORDER TYPES !
Company Info
FATAL
Name RESH/OCN] REJECTS
241 65
242 66
243 73
244 73
245 78
246 80
247 80
- 248 91
249 100
250 104
o _251 12_1
252 122
253 142
254 150
255 175
256 219
257 ) 225
258 232
259 272
260 274
261 286
262 295
263 305
264 307
265 346
266 453
267 841
268 1,544
269 2,438
Total 12,481

Exhibit April ‘02 PM Data
Attachment 2K
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ORDERING REPORT FLOWTHROUGH ERROR ANALYSIS Exhibit Apri '02 PM Data
REPORT PERIOD 04/01/2002 - 04/30/2002 Altachment 2K
AGGREGATE ORDER TYFES I , . .
ERROR DETAILS (Auto Clarfications (A] 8 Errors (E) ) CAUSATION ‘
CLEC Caused BST Caused
Error Type
(by error z % of BST

code} Count % % Error Description Count % of Agg | % of CLEC Count % of Agg Caused
1000 19855  435% | 1435% |IF CHGING CLASS OF SERVICE ALL PERTINENT USOCS MUST BE POPULATED IN AND OUT-- 19,382 9661% | 2102% 673 339%  1429%
7020 | 1442 | 104% | 1539% |NUM= TELNO= TN NOT FOUND IN CRIS 1,440 99 86% 158% | 2 014%  0004%
705 1741 126%  1665% |NUM= TELNO= ACCOUNT IS FINAL 1738 | 9983% 190% 3 017% | 0008%
7095 10 . 001% | 1666% [INCORRECT RATE ZONE DATA RECEIVED FROM RSAG o | 000% 000% | 10 ' ,10000%  0021%
7109 200 014% 1680% |UNABLE TO LOCATE MEMORYCALL OPTION IN COFFI 12t 6050% 013% 79 3950% ' 0168%
7110 1| 012%  1693% [COFFINOTAVARABLE 64 3743% | 007% 07 | 6251%  0227%
s |2 | ooox 1693% [DSAP TELEPHONE NUMBER NOT ACTIVE/FOUND IN SITE ) 1 50 00% 000% 1| s000%  0002%
7150 | 3 " oo0% 1693% JUNE - ERROR GENERATINGECCKT = 3 100 00% 000% 0 000%  0000%
7235 572 | 041% | 1734% |10 DIGIT TN REQUIRED WITH USOCIFID=ZCRN 400 | 6993% | 044% 172 3007%  0365%
7245 0| 0s2% ! 1787% |NUM= ZCRTFID, DATA, OR DELIMITER IS MISSING ~_ ) 449 | 6236% | 049% 271 376A% | 0575%
7250 W 020% 1815%  [LSR HOUSENUMBER INCORRECT o o 8 | so7s% oaa% |4 025%  0002%
7260 1 000% 1815% JUSTNG TYPEINVALID T ] 1 10000% | 000% | 0 000% . 0000%
7267 15 001% 1817% JUNE - LOCBAN MISSING FOR LINP ORDER 15 10000% . 002% 0 000% ' 0000%
7270 | 1| 000% 1817%  |UNE - MISCELLANEOUS ACCOUNT NUMBER MISSING ON LINP LSR 1 10000% | 000% | O 000%  0000%
7295 17 001% 1818%  |LINE CLASS OF SERVICE MISSING NUM AND TN REQUIRED ) 8 | 4706% | 001% | 9 5294% | 0019%
730 | 2 | 000% | 1818% JUNE-CANNOT GENERATE CLASS OF SERVICE USOC _ 2| 10000% | 000% 0 | 000% _ 0000%
7315 249 0 18% 1836%  |CANNOT GENERATE BILLING NAME AND ADDRESS FIDS ) 23 | 8956% | 024% 26 | 1044% | 0055%
7375 | 60 | 004% | 1840% |UNE-BOCABS SCREEN ERROR BOEOO1ACCOUNT NUMBERNOTFOUND s7 | osoo% | 006% 3 500% | 0006%
7380 131 009% 1850%  JUNE - ACTL INVALID o 131 100 00% 0 14% 6 | 000% 0 G00%
7400 | 8409 t 608% | 2458% CLEC DOES NOT OWN THIS ACCOUNT o 3 8,308 j 9987% 920% | 11 | 013%  0023%
45 | 56 04% |, 2462% [UNE-CALLFORWARD TNREQURED 5 | 9821% 006% 1 179%  0002%
7465 1593 | 115% | 2577% |CANNOT CANCEL ORDER S ) o0 | 433% | orew | e03 1’ 5669%  1917%
7495 1B | 00w 2578%  JUNE - DIR LOCATOR PROBLEM ] 5 | 331% | 001% 10 | 6667% | 0021%
7500 7 001% 2578% |DUE DATE COULD NOT BE DETERMINED | B 0 | 000% | 000% 7 10000% | 0015%
7555 00 015% 2693% |FID MISSING IN FEATURE DETAL - 175 | 8706% | 019% 2 [ 1294% | 0055%
7570 5 000% 2593% |SEQIX NOT ALLOWED WITH ZNB_ ) 3 ' 6000% | 000% 21 4000% ' 0004%
7630 70 T005% | 2598% JMEMORY CALL SERVICE NOT AVAKABLE IN SWITCH ) 31 a420% | 003% E 39 1 5571% | 0083%
7645 4 000% | 2599% JMATCH IN CSR SA AND LSR HOUSENUM NOT FOUND ) 2 | s000% | 000% ' 2 ' 5000%  0004%
7660 1| ooow 2599% |USOC FUJIX NOT FOR RESALE o o f o+ 1000% | 000% | o | 000% | 0000%
7600 | 22 002% | 2600% |UNE - ACTL AND ENDUSER LSO MUST BE THE SAMF IOR LOOPILINP SERVICE ] 2 10000% | 002% ' 0 000% - 0000%
7710 652 047% | 2647% |CANNOT CANCEL OR CHANGE DUE DATE ON NON-EXISTENT ORDER B 376 s767% | 041% | 276 4233% | 0586%
715 | 1448 105% ° 2752%  |SOCS TIMEOUTINOT AVAILABLE _ ) ] 408 | 2828% | 045% | 1037 TIT2% | 2202%
7718 2527 183% | 2935% [UNABLE TO RETRIEVE PSO TOPROCESS SUP 1025 | 4056% 112% | 1502 5944% © 3189%
725 | 150 | 011% | 2045% |WAITING PERIOD EQUALS 5 MINUTES ] 37 2461% 004% 1 113 7533%  0240%
7735 14| 001% | 2946% [INVALIDMISSING LISTING NAME OR TYPE - 14| 10000% | 002% | O ' 000% . 0000%
7740 | 139 ' 010%_ | 2957%  [LOCAL CALLING PLUS INDICATOR NOT FOUND 3 2% | oox | 108 . T7T0% " 02299
775 16 | 001% | 2958% JUNE-NPANXXNOT FOUND IN CLLI TABLE ) 6 | 3750% 001% 10 6250%  0021%
7785 2 000% | 2958% |RSAG SITE TABLE LOOKUP FAILED TO FIND A MATCH 2 i 1000% ' 000% ., O _ 000% , 0000%
705 1826 . 132% 3090% |SITE COULD NOT BE DETERMINED 323 | 1769% | 035% . 1503 8231%  3191%
7815 | 38 | 003% | 3093% {FID=RCU INVALID OR MISSING DATA 32 i 8208% | 004% 7 1795%  0015%
780 | 180 | 012% 3104% |RSAG - NO EXACT MATCH ON STREET NAME 156 9938% | 017% | 1 063%  0002%
7890 30 002% . 3106% |RSAG - NO EXACT MATCH ON SUPPLEMENTAL ADDRESS 29 9667% | 003% 1 333% 0002%
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ORDERING REPORT FLOWTHROUGH ERROR ANALYSIS Exhtbit April '02 PM Data

REPORT PERIOD 04/01/2002 - 04/30/2002 Altachment 2K
AGGREGATE ORDER TYPES I ‘ ‘ ‘ ] ‘ i
ERROR DETAILS (Auto Clarffications (A) & Errors (E) } CAUSATION ) . .
CLEC Caused BST Caused
Error Type
(by error z % of BST
code) Count % % Error Description Count % of Agg | % of CLEC Count % of Agg Caused
7900 | 4 | 000% | 3107% |RSAG-NOMATCHON STREET NAME 4 10000% | 000% 0  000% , 0000%
7905 1 4549 329% | 3435% [RSAG - INCORRECT COMMUNITY, INCORRECT ZIP CODE OR INVALID ADDRESS FORMAT 4,530 9958% | 496% 19 042%  0040%
7910 2434 176% 3611% |RSAG - NOMATCH ON EXACT STREET NAME 2156 88 58% 236% 278 1142% | 0590%
793 ' 13 001% ' 3612% |RSAG-SIMILAR STREET FOUND IN DIFFERENT COMMUNITY ANDIOR ZIP 13 10000%  001% 0 14 000% | 0000%
7945 12 001% | 3613% JRSAG SYSTEM ERROR 6 §000% | 001% 6 . 5000% | 0013%
150 . 185 | 013% 3627% |ORDER HAS BEEN REQUEUED FOR THE MAXIMUM NUMBER OF OCCURRENCES 65 /UM% | 007% 120 6486% | 0255%
8167 | 54 004% | 3630% [INVALID USOC CHARACTER FORMAT SAE 013 11 CREXI 54 | 10000% J 006% | 0 000% . 0000%
8170 | 412 030% | 3660% |USOCMAY ONLY APPEAR ONCE FORMAT SAE 110 11 CREX1 /TN 412 10000% | 045% ’ 0 000% | 000B0%
8173 “ a7 003% 3663% |INVALID CLASS OF SERVICE FORMAT IDNT 131 UEPRL= 37| 10000% I oo | o ' ooo% | oooow
8176 |, 2298 | 166% | 3829% |USOC NOT AVAILABLE IN SWITCH FORMAT SAE 180N 11 ESXDC 2207 | wo9ew% | 250% | 1 | oos% | oo002%
8180 | 213 015% 3844%  JLNUM=00001 TC TO PRIMARY NUMBER MUST BE DIFFERENT FROM NUMBER BEING REFERRED 213 1 10000% ' 023% j 0 | o000% | 0000%
8183 : 23 002% 3846% |AREA CALLING PLAN USOC MISMATCH FORMAT 320 LINE UPP 0000000/ LINE ASSIGN 0000001 U] 23§ 10000% | 003% ' 0 | 000% | 0000%
8185 | 45 003% 3849% JESC/ESCWT NOT VALID COMBINATION FORMAT SAE 424 11 ESCWT ) 45 1 10000% ‘ 005% ' 0 ‘ 000% l 0 000%
oz |78 05 | 3904% [USOC MAY NOT APPEAR ON REQUEST FORMAT SAE 431 T1 EMP1S /TN 7B, 9aT% | 08Y% Lo 013% i 0002%
8189 537 | 039% 3943% |USOCISNOTVALID ON BST FILE FORMAT SAE 433 11 CREX6 537 | 10000% | 059% | 0 000% | 0000%
190 | 1019 074% 4017% | INvALID USOC FOR BASIC CLASS OF SERVICE FORMAT SAE 434 |1 SS8CP /TN ] 972 ' 9539% | 107% | 47 461% | 0100%
8193 | 1 000% 4017% JUSOC NOT VALID WITH CALLER ID FORMAT SAE 473 11 NXMCR /TN 1| 1000% | 000w | o 000% | 0000%
815 | 1365 099% 4115% |CALL FORWARDING USOC MUST NOT APPEAR FORMAT SAE 540 11 GCJ /TN 1365 | 10000% | 150% 0 . o000% | 0000%
w97 | 08 058% 4174%  |CALL FORWARDING USOC MUST APPEAR FORMAT SAE 541 807 . 9988% . 088% | 1 012% | 0002%
; ol e 007% | 4181% |GCJRC/GCJ COMBINATION INVALID FORMAT SAE 560 1 GCJRC /TN 9% ¢ 10000% , 011% | O | 000% | 0000%
M ! 17 013% 41 93% BC;.R/NSSINXB |NVAL_ID USQC COMBINATION' FORMAT SAE 57.‘! R1NSS /TN 173 | 100 00% , 019% ; 0 : 000% ' 0000%
8207 97 007% 4200% |BRO/NSQ/NXS INVALID USOC COMBINATION FORMAT SAE 576 11 NX9 /TN or | 10000% jom% 0 [ o00%  0000%
8200 |, 623 045% 4245%  |USOC COMBINATION IS INVALID FORMAT SAE 587 11 ESXDC /TN 622 ' 9984% | 068% - 1 . 016% 0002%
8240 l 209 015% | 4261% |INVALID LINE CLASS OF SVC FOR REQUESTED SERVICE o 06 | 9856% , 029% & 3 Taan o 0006%
8250 | 403 029% 4290% JUSOC= NOT APPLICABLE TO PORT LOOP SERVICE 402 | 9975% |, 044% l 1 02% | 0002%
8415 1 3 003% 4292%  JLSF LP ALREADY EXISTS ON ACCOUNT ) 3% | 10000% | 004% . 0 | 000% ' 0000%
8430 3 000% 4292%  |LSF DOES NOT EXIST ON ACCOUNT ) ) 3 10000% | o000% | 0 I 000% | 0000%
8820 | 25325 | 1831% 6123% |SOCSERROR LUD BILL 004 ACT CODE NOT FOR THIS ORD TYPE 6,360 2511% i 697% 18965 | 7489% | 40269%
8825 . 22671 | 1639% | 7762% |ORDERERR S i ~ ) 5007 | 2248% 559% | 17574 | 7752% | 37315%
8830 448 | 032% | 7794% |CLEC ALREADY OWNS THIS ACCOUNT ) - 448 | 10000% I 049% 0 000% ' 0000%
gsso ' sa | ooax 7798% JCFA NOT FOUND,PLEASE VERIFY CFA ) . s | 10000% | o006% o ooo% 0 000%
88ss 1 000% | 7798% |NOACTLINLSR ) ) 1| 10000% | 000% 0 000%  0000%
8940 | 419 030% | 7828% |CALL FORWARDING NUMBER MISSING OR INVALID 47 | ees2% | o046% 1 2 | o048% ' 0004w
8345 | 38 | 003% _  7831% |LINECLSSVC AND TOS DO NOT MATCH ) 38 ! 10000% | 004% | 0 - o00% 0 000%
8970 | 870 | 070%  7901% [FIDRCUWITH TWC FOUND ON SAME LINE AS 3-WAY CALLING USOC 970 | 10000% . 106% o, 000% 0.000%
9000 | 18 | O0M% | 7903% |LSOLOGBAN (NPANXX)MISSING OR INVALID 17 sam% . 002% 1 5 56% 0002%
%015 2 000% | 7903% [SUP FAILED TO UPDATE DUE DATE T 5000%  000% 1 §000%  0002%
9040 1 000% | 7903% |DDDIDDD-CCREQUIRED 11 10000%  000% 0 000% _ 0000%
9155 | 619 | 045% | 7947% |UNE - PORTED OUT NUMBER 619+ 10000% . 068% o | oco% 0000%
o245 | 409 030% 7977% JCORRECT ECCKT IS REQUIRED FOR LNA . LNUM 408 9976%  045% 1 024% 0002%
o263 ' 2 | 000% ! 7977% |NCCODE IS AREQUIRED FIELD FOR LOOP REQUESTS 2 10000%  000% 0 000% 0 000%
9433 6 . 000% 7978% _|DLNUM=0001 LTN=HTN ACCOUNT NOT OWNED BY CLEC 6 10000%  001% 0 000% 0 000%
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ORDERING REPORT FLOWTHROUGH ERROR ANALYSIS Exhibil April ‘02 PM Data

REPORT PERIOD. 04/01/2002 - 04/30/2002 Attachment 2K
AGGREGATE ORDER TYPES T 1
ERROR DETAILS {Auto Clarifications (A) & Errors {E) ) CAUSATION )
CLEC Caused BST Caused
Error Type
{by error L % of BST
code) Count % % Error Description Count % of Agg | % of CLEC Count % of Agg Caused
9438 . 11 ' 001% 79 78% DLNUM=0001 LTN= ACCOUNT ACTIVITY OF N CAN ONLY HAVE AN LACT OF N 1 100 00% 001% 0 0 00% 0 000%
9439 ;’ 127 ' 005% 79 88% LTN= DISPOSITION OF LISTINGS ON MIGRATED LINES REQUIRED 127 10000% ; 014% 0 i 000% 0 600%
9441 | 3 { 000% 79 88% DLNUM=0004 LTN=5047388816 AL| VALUE INVALID 3 10000% | 000% ] . 000% 0 000%
9442 1031+ 075% | 8062% DLNUM=0002 LTN= ALI MUST BE UNIQUE 1,029 99 81% i 113% ‘ 2 i* 019%  0004%
9466 l 70 \ 005% | 80 67% UNABLE TO DETERMINE BLOCK CHOICE 70 100 00% 0 08% ' 0 ; 000% : 0 000%
9471 i 29 i 002% | 8069% JTOTAL QUANTITY OF VCA AND SCO SHOULD EQUAL IWJQ 29 100 00% 003% . 0 . 000% ' 0 000%
9476 ! 62 004% | 8074% IS NOT FOUND ON CSR TO DISCONNECT 62 100 00% 007% ! 0 : 000% , 0 000%
9477 | 70 . 005% © 8079% JLSRLNUM=00002 INVALID LNA, NO RECORDED CHANGE FOR TELEPHONE NUMBER 70 100 00% 008% { 0 : 000% 0 000%
9479 ' 161 “ 012% l 80 %1% LNUM=00001 FEATURE DOES NOT EXIST ON ACCOUNT TO MODIFY 159 98 76% 017% ‘ 2 : 124% | 0004%
9481 | 3684 | 266% | 8357% |LNUM=00001 FEATURE DOES NOT EXIST ON ACCOUNT TO DISCONNECT 3,666 99 51% 402% | 18 ' 049% = 0038%
w8 | 19 l 001% | 8358% |TNS= FORLNUM=00001 ALREADY EXIST ON ATN= 16 84 21% 002% : 3 ) 1579% & 0006%
9487 ‘ 1 l 0 00% i 83 58%  JINVALID ACT TYPE FOR FULL MIGRATION 1 I 100 00% 000% 0 000% . 0000%
9488 ! 746 ! 054% | 84 12% DISPOSITION OF ALL LINES REQUIRED ON ACT V 745 . 9987% 082% ' 1 ' 013%  0002%
9495 ! 80 . 006% 84 18°/g EATN= MUST EXIST FOR ACT PANDQ 79 . 9875% 009% 1 , 125% 0 002°%
9496 ] 2398 | 173% | 8591% |TNS= ONLNUM=00004 NOT FOUND ON EATN= FOR ACT= N 2367 | 9871% 250% . 31 | 129% . 0066%
9497 ] 2 _ 000% _ 8592% LEATN ON LNUM=00001 AND EATN ARE NOT COMPATIBLE i o 2 I 100.00% 0 00% 0 . 000% | 0000%
o498 , 11| o001% 8592% |JEAN= ONLNUM= AND LEAN= ARE POPULATED 1 10000% | 001% ' 0 | 000% | Qo00%
9503 J 1. [ 0 00% 85 92% FA OF DAND C ARE DISALLOWED WHEN TNS 1S NOT POPULATED FOR A LEATN 1 100 00% 000% 0 : 0 00% ‘ 0 000%
9504 [ 14 i 001% 85 93% DISCONNECTION DF LINES IS NOT ALLOWED WHEN TNS IS NOT POPULATED FOR A LEATN 7 14 100 00% i 0 02% 0 i 0 00% 0 600%
9515 l 1340 ¢ 097% 86 90% WKG SVC—INPUT ADL, CONVERSION ORDER OR NOTE ABANDONED STATION 1,334 9855% | 146% 6 ' 0 45% 0013%
9516 | 20 001% 8692% |WSOP OF V AND ADL NOT ALLOWED ON SAME ATN ) 7 . - 18 90 00% 002% 2 I 10 00% 0 004%
9517 { 27 002% 8694% |UNDC INVALID IF PIC ALREADY EXISTS ) o i 27 10000% | 003% o | 000% . 0000%
9518 1 2 000% B6 94% UNDC INVALID IF LF‘IC ALREADY EXISTS 2 100 00% 0 00% 1 0 | 000% | 0000%
9523 4 000% 86 94% LOCNUM=000 HNUM=00001 HT= MIXED NPA(S) ARE NOT ALLOWED FOR HUNTING IN THIS SWITCH 4 100 00% 0 00% 0 L 0 00% 0000%
9526 ] 4 000% 86 94% BLOCK CHOICE DOES NOT EXIST ON ACCOUNT 4 100 00% 0 00% Q I 000% , 0000%
9529 ; 1,084 078% | 87 73% CANNOT RESTORE A LINE WHICH IS NOT SUSPENDEDIDENIED . 1,083 99 91% 119% ; 1 [ 009% 0 002%
9543 ! 107 GC08% 87 81% LOCNUM= HNUM= HT= HT CANNOT BE IN MORE THAN ONE HID 106 99 07% 012% | 1 093% 0 002%
9602 1 3,469 251% | 9031% JUSOC=NSS ALREADY EXISTS ON CUSTOMER RECORD ) 3462 | 9980% 379% ' 7 020%  0015%
9604 [ 16 - 001% l 90 32% TN ON SUP DOES NOT MATCH ORIGINAL TN . 9 | 5625% 001% ! 7 43 75% 0015%
9605 I 127 009% ! 90 42% USOC NOT FOR RESALE FORMAT SAE 959 11 PGRAX IZPGR 1 fRMKR {A) 127 i 100 00% ! 014% | 0 0 00% 0 000%
9606 | 19 001% | 0043% |TNS CANNOT BE REASSIGNED FOR 90 DAYS o ) 19 10000% | 002% o ! o000% ' 0000%
9613 f 14| o001 | 9044% [EXISTING ACCOUNT TYPE NOT AUTHORIZED FOR MIGRATION YET 14| 10000% | 002% 0 | 000%  0000%
916 24 | 002% | 9046% |YPHINVALID o ) 24 10000% | 003% ' 0  000%  0O000%
9623 2 C000% | 9046% |TOUCHTONE IS INVALID WITH AREA PLUS SERVICE 2 100 00% 000% | 0 000% ' 0000%
9626 W\ 584 i 042% ‘ 90 @@% CLASS OF SERVICE LNPRL NOT ELIGIBLE FOR CONVERSION TO PO_RT!LOOF‘ 584 | 100 00% 064% ! 0 . 000%  0000%
9627 \[ 1,102 0 80% 1 9168% [ALL CUSTOMER RECORDS ARE FINAL FOR THIS NUMBER 1,102 J 100 00% | 121% 1 0 ) 000% \ 0 000%
9628 i 444 032% | 9200% REQUEST DOES NOT QUALIFY FOR STAR 98 SERVICE 444 1 100 00% ‘ 049% 0 l 000%  0000%
9629 i 63 | 005% 92 04% CALL FORWARDING FID (CFND) AND CFND TN REQUIRED BEHIND USOC S98AF 63 , 100 G0% 1 007% . 1} ) 000% . 0000%
9630 ) 1 ' 000% = 92 04% CFND TN DOES NOT MATCH ON S8BAF AND ON CALL FORWARDING USGC 1 . 100 00% 000% 0 ! 000% 0 000%
9639 ! 595 i 043% 9247% CATEGORY L USOC MUST APPEAR FOR SAME TN 595 , 100 00% 0 65% : 0 0 00% 0 000%
9641 ‘ 1.874 % 135%  9383% REQUESTED ACTIVITY ALREADY PENDING DM4V32 1.870 . 99 79% 205% 4 o021 ‘747 0 008%
9647 | 37 | 027% 94 10% BAN DOES NOT EXIST FOR COMPANY CODE 371 100 00% 041% 0 0 00% 0 000%
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REPORT PERIOD. 04/01/2002 - 04/30/2002 Attachment 2K
AGGREGATE ORDER TYPES | T ,: T
ERROR DETAILS (Auto Ciarifications (A) & Errors (E}) CAUSATION :
cL I-E-C Caused BST Caused
Error Type

(by error z % of BST
code) Count % % Error Description Count % of Agg | % of CLEC Count % of Agg Caused
o654 | 248 . 018%  9426% [DIRECTORY DELIVERY ADDRESS IS REQUIRED FOR INDEFINITE OR UNNUMBERED ENDUSER ADD| 246 | 9919% | o027% | 2 081% 0 004%
9656 | 4 | 000% ' 9428% [SLTN NOT FOUND ON CRIS ACCOUNT FOR LNA N, LNUM 4 10000% | 000% | O 000% | 0000%
9657 50 004% | 9432% |ECCKT/UNET MISMATCH 50 | 10000% | 005% ' O 000% 0000%
0661 42 003% | 9435% [LINE SHARE AND ADSL REQUIRED BST VOIGE SERVICE 18| 4286% ooz% | 24 V5714% | 0051%
966 | B 001%  0436% JINESHARE ISAPPLICABLE ONLY ON BELLSOUTH RETAIL AGCOUNTS 8 | 10000% | 001% 0 Q00%  0000%
%70 | 10 | 001% 9436% |TOUCHTONE USOC REQUIRED INWARD OR RECAPPED - FORMAT SAE 004 10 10000% | 001% o 000% | 0000%
%71 | 104 008% | 9443% |TOUCHTNE USOC REQUIRED - FORMAT SAE 245 104 | 10000% | 011% ©  000%  0000%
%73 | M 002% | 9446% JRINGMASTER USOC REQUIRED - FORMAT SAE 387 34 10000% | D04% 0 | 000% . 0000%
9674 46 | oo 9449%  |INVALID TN/PN DATA - FORMAT SAE 389 11 DRS /TN /PN /RNP B 46 | 10000% | 005% 0 | 000% ' 0000%
9675 9 | 001% 9451%  [BBC USOC MUST NOT APPEAR - FORMAT SAE 679 11 BBC /TN 19 | 10000% | 002% 0 oo00% 0000%
9680 13| 001% 9452%  |INVALID REQTYP OR TOS FOR LIFELINE 13| 10000% | 001% 0 DO0% ' 0000%
9681 N 00% 9454%  |LINKUP DISCOUNT CANNOT BE ADDED TO EXISTING SERVICE 29 | 9355% 003% 2 645% | 0004%
9682 13 001% 9455%  |LINKUP DISCOUNT IS ONLY AVAILABLE ON LIFELINE ACCOUNTS 7 ) 3| 10000% | 001% 0 000% | 0000%
9685 352 | 250w 9713% |DUE DATE COULD NOT BE CALCULATED o ) 573 | 1604% | 063% | 2999 | 83%%  6368%
9686 7 001% 9713% |RESIDNOTVALIDINLFACS ) 7 10000% | 001% 0 000% . 0000%
9687 12 | 001% | 9714% JACT=N/LMA=N IS INVALID WHEN THE REQUESTING CLEC ALREADY HAS A LINESHARE ONTHEA]Q 12 10000% | 001% o 100%  0000%
9689 1| oow% | o71e% |ACT=DANA=DIS INVALID TO DISCONNECT FEWER THAN ALLSHAREDLINESFORACLECONTHY 1 | 10000% | o000% 0 W%, 0000%
9700 44 003% 9718% JREQUESTED CIRCUIT NUMBER/ECCKT NOT FOUND - 44 | 10000% | 005% o | ooo% 0000%
“or15 16 001% 97 19% |05 IS INVALID FOR REQUESTED SERVICE ) o 16 10000% | 002% 0 | 000% ' 0000%
9735 5 | 000% 9719% |EATN ACCOUNT DOES NOT EXIST 7 o 5 10000% | 001% o i o000% 0 000%
9772 1 000% | 9719% JUNE-ECCKT PROMIBTED WITH LINEACTVITY OFA ] o 1 10000% | 000% Y 0000%
9800 56 | 004% 9723%  |MAIN LISTING REQUIRED FOR NEW ACCOUNT N 21 3750% | 002% 3B | ez50% | 0074%
9860 1,093 079% | 9802% |UNABLE TO HANDLE REQUEST, ENDUSER ACCOUNT FROZEN ) 1,092 9991% 120% 1| oos% | 0002%
9861 1,858 134% 9936% |ADSL NOT ALLOWED WITH THIS SERVICE 1,857 9995% | 204% 1 005% - 0002%
9863 | 12 | 001% | 9937% |CLEC SHOULD HAVE THE ENDUSER CONTACT THEIR NSP/ISPFOR CHANGES TO ADSL SERVICES 12 10000% | 001% o ! ooow 0000w
066 | 43 003% | 9940% [MULTILINE USOC DOESNOT APPLY ) 4 10000% | 005% 0 | 000% ; 0000%
9867 | 19 003% | 9943% IMULTILINE USOC DOESNOT APPLY ) 38 9744% | 004% 1 266% ' 0002%
9869 25 002% 9945%  |SINGLE LINE USOC DOES NOT APPLY 24 9600% | 003% 1 400% 0002%
9908 386 028% {(  9973% |HTSEQ AND HLA REQUIRED WHEN REMOVING LINES FROM A HUNT GROUP 383 | 9922% | 042% , 3 ' 078%  0006%
9909 169 012% . 9985% |HTSEQREQUIRED ) ) 166 . 9822% 018% ' 3 178% 0 006%
9910 | 141 010% | 9995% |HID DATA MUST BE EXISTING ON THE ACCOUNT WHEN HA 1S C D OR F o 141 10000% | 015% |, O 000% 0 000%
9911 16 001% | 9997% |HA =D IS REQUIRED WHEN NO MORE THAN ONE LINE IS LEFT IN THE HUNT GROUP 1 ; 10000% | 002% | o . 000% 0 000%
9912 48 003% | 100.00% JHTSEQ AND HLA REQUIRED 48 . 10000% | 005% 0 0 00% 0.000%

138,346 | 10000% | 250 | 659%6% | 10000% | 4709 | 3404% ] 100000%
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS - FATALS Exhibit April '02 PM Data

REPORT PERIOD: 04/01/2002 - 04/30/2002 Attachment 2K
AGGREGATE ORDER TYPES T
ERROR DETAILS (Fatal Errors)
Error Type
{by error
code) Count Yo X% Error Description
1005 B 0.01% 0.01% ICCNA REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION
1007 24 0.13% 0.14% |pbupLicaTE cc, PON, VER '
1012 4 0.02% 0.16%  |CANNOT SUPP A PREVIOUSLY CANCELED LSR/PON
1015 3,410 19.07% 19.24% |PON DUPLICATE ON INITIAL LSR
1020 2 0.01% 19.25% |PON VALID VALUES ARE ONLY UPPER CASE ALPHA A THRU Z, NUMERIC 0 THRU 9, AND SYMBOLS . , -
1023 2 0.01% 19.26% [NO ORIGINAL LSR FOUND FOR THIS SUP
1025 20 0.11% 19.37% |VER MUST BE GREATER THAN PREVIOUS VERSION
1027 15 0 08% 19.46% JPREVIOUS LSR AGED OFF - (K) STATUS
1030 505 282% 22.28% [VER MUST BE GREATER THAN PREVIOUS VERSION
1035 3 002% 22.30% JVER MUST BE TWO NUMERICS - 01 OR GREATER FOR 860
1040 22 0.12% 22.42% |VER MUST BE SPACES OR ZEROES FOR 850
150 | 20 | 016% © 2258%  |D/SENT - D/SENT CENTURY MUST BE CURRENT OR FUTURE DATE
1085 21 0.12% 22.70% |AN REQUIRED FOR THIS REQTYP/ACT TYPE COMBINATION WHEN ATN IS NOT POPULATED
1060 15 0.08% 22.78% |AN PROHIBITED WHEN ATN IS POPULATED UNLESS REQTYP IS B
1065 14 . 0.08% 22.86% |ANMUST BE 10 OR 13 ALPHANUMERICS
1070 1 0.01% 2287% |DDD/DDD-CC MUST BE CURRENT OR FUTURE DATE
1074 4 0.02% 22.89% |ATN REQUIRED FOR THIS ACT TYPE WHEN NO LNA OF N IS PRESENT
1075 21 0.12% 2301% |ATN REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION WHEN AN IS NOT POPULATED
1077 1 0.01% | 2301% JATNMUST EQUAL EATN
1078 380 2.13% 25.14%  |ATN MUST EQUAL EATN OR LEATN WHEN EATN OR LEATN IS POPULATED
1080 15 0.08% 25.22%  |DDD/DDD-CC MUST BE A VALID DATE
1085 2 0.01% 2523% |DDDO-CC/DDDO MUST BE CURRENT OR FUi  RE DATE
1090 8 0.02% 25.25% |ATN OR AN REQUIRED WHEN EATN IS POPULATED
1110 20 011% 25.36% |INVALID REQTYP - ACCOUNT ACTIVITY TYPE COMBINATION
1125 70 0.39% 2575% |DDD MUST BE GREATER THAN OR EQUAL TO D/TSENT
1130 1 0.01% 25.76% |DDD MUST BE A VALID DATE
1131 231 1.29% 27.05% [DDD IS LESS THAN CALC DATE ON PRIOR VERSION LSR OR SERVICE ORDER DUE DATE
1135 5 0.03% 2708% |APPTIME-DDD MUST BE HHMM-HHMM (MILITARY TIME) COVERING A SPAN OF TIME OF ONE HOUR OR GREATER
1140 12 0.07% 2715% |DDDO REQUIRED WHEN ACT IS T AND REQTYP IS A, E, M, OR N
1145 7 0.04% 2719% |INTERVAL BETWEEN DDD AND DDDO MUST BE 30 CALENDAR DAYS OR LESS
1154 3 0.02% 27.20% JLSR/PON IS COMPLETED '
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1157 2 0.01% 27.21% |DFDT PROHIBITED FOR THIS REQTYP/LNA COMBINATION
1160 1 0.01% 27.22% |RTR REQUIRED
1166 5 0.03% 1 27.25%  |CHC IS PROHIBITED WITH THIS REQTYP/ACT TYPE COMBINATION
1170 14 0.08% 27.33% {CC REQUIRED
1180 11 0 06% 27.39% |INVALID REQTYP/ACT TYPE COMBINATION (STOP EDIT)
1200 22 0.12% 27.51% |SUP REQUIRED WHEN VER IS GREATER THAN 00
1205 2 0.01% 27.52%  |SUP VALID ENTRIES ARE 01, 04, OR 05 o
1215 10 0.62% - 28.14%  |ACTL MUST BE 11 ALPHANUMERIC CHARACTERS -
1220 1 0.01% '28.14% _|EXPEDITE VALID ENTRY IS Y OR N '
1225 1  0.06% 2820% |CC REQUIRED ON THIS REQTYP/ACT TYPE COMBINATION (STOP EDIT)
1230 2,872 16.07% 1 4427%  [LSO MUST BE 6 NUMERICS
1265 1 001% | 44.27% JAUTHNM MUST BE 1 TO 15 ALPHANUMERICS -
1267 2 0.01% 44.29% |SECNCI REQUIRED WHEN NC FIELD IS LY OR LX AND REQTYP IS A OR B
1270 9 1 0.05% 44.34% |SECNCI MUST BE A MINIMUM OF 5 ALPHANUMERIC CHARACTERS
1285 9 0 05% 44.39%  |ACTL REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION
1290 3 002% 4440% |ACTL MUST BE 11 ALPHANUMERICS N ' )
1300 5 003% © 44.43%  |CIC REQUIRED ON THIS REQTYP-ACTTYPE COMBINATION
1325 1 0.01% 44.44%  |LST MUST BE 11 ALPHANUMERICS
1330 1 0.01% 44.44% |BAN1MUST = E, N OR VALID BILLING ACCOUNT NUMBER FORMAT
1335 3 0.02% 144.46%  |LSO REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION
1340 1 0.01% 44.46% LSO MUST BE 6 NUMERICS
1345 11 0.06% 4453% |vOS REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION (STOP EDIT)
1355 1 0.01% 4453% |TOS FIRST CHARACTER MUST BE 1,2, 3, OR 4
1390 19 011% 4484% |TOS SECOND CHARACTER MUST BE - (HYPHEN) IF REQTYP IS JB
1392 4 0.02% 44.66% |TOS SECOND CHARACTER OF J IS PROHIBITED ON REQTYP OF AB.C.F OR J (STOP EDIT)
1395 2 0.01% 4467% |TOS THIRD CHARACTER MUST BE - (HYPHEN) IF REQTYP IS JB, BB OR CB
1430 22 0.12% 44.79%  |CIC REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION
1453 10 0.06% 44.85% |BAN1 REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION
1455 107 0.60% 4545% |BAN1 VALID ENTRY MUST BE VALID BILLING ACCOUNT NUMBER OR E WiTH TRAILING BLANKS
1457 11 0 06% 4551% |BAN1MUST BE ENTRY OF E IF REQTYPE A-LINE SHARE CO BASED
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1505 7 0.04% 45.55% |INIT REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION
1510 7 0 04% 4559%  TEL NO-INIT REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION ‘
1515 11 0 06% 45.65% JTEL NO-INIT FORMAT MUST BE 10 NUMERICS OR UP TO 15 ALPHANUMERICS
1520 24 013% 45.79%  JFAX NO-INIT REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION
1525 1 001% 45.79%  JFAX NO-INIT MUST BE 10 NUMERICS
1530 40 0.22% 46.01% HMPCON REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION
1540 1 001% 46.02% |TEL NO IMPCON FORMAT MUST BE 10 NUMERICS IN THE FiRST 10 POSITIONS
1580 2 0.01% 46.03%  JFAX NO-DSGCON MUST BE 10 NUMERICS
1585 3 0.02% 46.05% JSTREET-DSGCON REQUIRED WHEN DSGCON IS POPULATED
1590 2 0.01% 46.06% |CITY-DSGCON REQUIRED WHEN DSGCON IS POPULATED
1595 2 001% 46.07% |STATE-DSGCON REQUIRED WHEN DSGCON IS POPULATED
1600 2 0.01% 46 08%  |ZiP CODE-DSGCON REQUIRED WHEN DSGCON IS POPULATED
1605 19 0.11% 46.19% JREMARKS VIRGULES (/} AND ASTERISKS NOT ALLOWED IN THIS FIELD
1630 184 1.03% 47.22% JCANNOT SUP A PREVIOUSLY CANCELED LSR/PON
1635 138 0.77% 47.99%  JLSR ORIGINATING SOURCE NOT SAME AS PRIOR VERSION
1640 430 2.41% 150.39%  JNO ORIGINAL LSR FOUND FOR THIS SUP
1645 2,289 12.80% 63.20% JLSR/PON AGED OFF
1650 611 3.42% 66.62% JLSR/PON COMPLETED o
1660 294 1.64% _ 68.26%  |SUP NOT ALLOWED ON THIS ACCOUNT ACTIVITY TYPE 7 o
1661 39 022% | 6848% JSUP 03 NOT ALLOWED ON THIS ACCOUNT ACTIVITY TYPE UNLESS REQUESTED BY BELLSOUTH
1662 1 0.01% 68.48% [SUP NOT ALLOWED ON RESTORAL WHEN THE REASON WAS DENIED -
1663 12 0.07% 68.55% JCANNOT CANCEL OR CHANGE DUE DATE THIS CLOSE TO SCHEDULED RESTORE OF SERVICE
1664 82 0.46% 69.01% ]JSUP 03 NOT ALLOWED ON THIS ACCOUNT ACTIVITY TYPE
2015 1 0.01% 69 02% JEU-STATE REQUIRED -
2035 2 0.01% 69.03% RLOCNUM=000 NAME EU REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION AT THIS LOCATION
2040 14 0.08% 69.11% JLOCNUM=000 SANO PROHIBITED WHEN SASN IS NOT POPULATED AT THIS LOCATION
2045 3 0.02% 69.12% IWBAN VALID ENTRIES ARE: E, N, OR 13 ALPHANUMERIC BILLING ACCOUNT NUMBER
2050 14 0 08% 69.20% qLOCNUM=OOO SASD PROHIBITED WHEN SASN IS NOT POPULATED AT THIS LOCATION
2055 55 031% 6951% JLOCNUM=000 SASD VALID ENTRY IS E, W, N, S, NE, NW, SE, OR SW AT THIS LOCATION
. 2060 3 0.02% 69.53% RLOCNUM=000 SASN REQUIRED WITH THIS REQTYP/ACT TYP COMBINATION AT THIS LOCATION
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2065 14 0.08% 69 60% [JLOCBAN REQUIRED
2067 3 002% 69.62% JLOCBAN MUST BE 10 OR 13 ALPHANUMERICS '
2070 14 0.08% 6970% JLOCNUM=000 SATH PROHIBITED WHEN SASN IS NOT POPULATED AT THIS LOCATION
2075 1 001% 69.70% |LOCNUM=000 SASS PROHIBITED WHEN SASN IS NOT POPULATED AT THIS LOCATION
2080 6 0.03% 69.74% |LOCNUM=000 SADLO REQUIRED WHEN SANO IS NOT POPULATED AT THIS LOCATION
2084 6 0.03% 6977% JLOCNUM=000 SADLO REQUIRED WHEN SANO IS NOT POPULATED AND SASN IS PRESENT
2085 31 0.17% 69.94% JLOCNUM=000 FLOOR-EU MUST NOT BE POPULATED WITH FLR IN ANY POSITION AT THIS LOCATION
2090 21 0.12% 7006%  JLOCNUM=000 ROOM-EU MUST NOT BE POPULATED WITH RM OR ROOM IN ANY POSITION AT THIS LOCATION
2095 2% 0.15% 70.21% JLOCNUM=00C BLDG-EU MUST NOT BE POPULATED WITH BLDG IN ANY POSITION AT THIS LOCATION
2109 5 0.03% 70.24%  JLOCNUM=000 ZIP CODE=EU REQUIRED WHEN SASN IS POPULATED AT THIS LOCATION
2110 3 0.02% 70.25%  JLOCNUM=000 ZIP CODE-EU REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION AT THIS LOCATION
2115 17 010% 70.35%  |FBCON-TELNO MUST BE MINIMUM OF 10 NUMERICS
2120 423 2.37% 72.71% JEATN, EAN, ATN OR AN ARE PROHIBITED ON THIS REQTYP/ACT CODE
2130 17 0.10% 72.81% |LOCNUM=000 TEL NO-LCON MUST BE 10 NUMERICS AT THIS LOCATION
2185 2 - 001% 72.82% JEAN MUST BE 10 NUMERICS OR 13 ALPHANUMERICS
2200 2 001% 72.83% JEATN MUST BE 10 NUMERICS o
2285 1 001% 72 84%  JLOCNUM= DNUM MUST BE 5 NUMERIC
2295 1 0.01% 72.84% |DNUM MUST BE GREATER THAN PREVIOUS DNUM
2350 22 - 0.12% 72.97% |ERL REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION
2355 4 0.02% 72.99%  |ERL PROHIBITED WiTH THIS REQTYP/ACT TYPE COMBINATION
3005 1 - 001% 7299% JREFNUM=001-TELNO= REFNUM MUST BE 4 NUMERICS
3010 23 0.13% 7312%  JREFNUM=0001-TELNO= LINE ACTIVITY MUST BE Y OR L WHEN ACCOUNT ACTIVITY = SS OR RS
3015 " 0.01% 73.13%  JREFNUM=0001-TELNO= LNA REQUIRED
3020 2 001% 73.14%  |LOCNUM=000 - LNUM=00001 FIRST CHARACTER OF CABLE ID MUST BE P OR V
3035 9 0.05% 73.19% JREFNUM=0001-TELNO= OTN MUST BE 10 NUMERICS
3045 37 0.21% 7340% JREFNUM=0001 ECCKT MUST BE CLT, CLF OR CLS FORMAT
3047 80 0.45% 73.84% JLNUM=00001 CFALOC A OR LOC Z CLLI DOES NOT MATCH ACTL
3050 28 0.16% 74 00% JLOCNUM=000 LNUM=00001 CFA FORMAT iS INVALID
3085 3 0 02% 74.02% JREFNUM=0001-TELNO= TC OPT VALID ENTRIES ARE 00, 03, 05, 08, 21, 23, 25, 26, 31, 51, 81
3090 25 0.14% 74.16% JREFNUM=0001-TELNO= TC OPT PROHIBITED ON THIS ACT TYPE AND REQTYP
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3100 2 0.01% 74.17%  |LOCNUM=000 LNUM=00001 TELNO= CHAN/PAIR REQUIRED WHEN CABLE ID IS POPULATED
3110 19 0.11% 7427% [LOCNUM=001 LNUM=00001 TELNO= CKR FORMAT INVALID :
3115 44 0.25% 7452% |LOCNUM=000 LNUM=00002 TELNO= ECCKT IS PROHIBITED WITH REQTYP/ACT/LNA COMBINATION
3120 1 0.01% 7453%  [LOCNUM=000 LNUM=00002 TELNO= ECCKT IS REQUIRED WITH REQTYP/ACT/LNA COMBINATION
3125 16 009% | 7462% |LOCNUM=000 LNUM=00001 TELNO= ECCKT FORMAT INVALID _
3130 1 001% 74.62% |REFNUM=0001-TELNO= TC PER-CC/TC PER-DATE MUST BE CURRENT OR FUTURE DATE
3135 148 083% | 75.45% |REFNUM=0001-TELNO TC PER-CC/TC PER-DATE REQUIRED WHEN TCTO-PRIMARY FIELD IS POPULATED
3140 14 008% | 7553% |LOCNUM=000 LNUM=00001 TELNO= ECCKT REQUIRED WHEN EAN OR LEAN IS POPULATED
s155 | 23 | 013% | 7566% JLOCNUM=000 LNUM=00001 TELNO= FA PROHIBITED IF THE LNAIS D, W, P, L, BORR
3160 1 | oo01% | 7566%  |LOCNUM=000 LNUM=00001 TELNO= FA VALID ENTRY MUST BE N, COR D
3165 1 001% | 7567% |REFNUM=0001-TELNO=TBE PROHIBITED ON THIS ACTIVITY FOR THIS REQTYPE
0 | M 0.23% | 75.90% |REFNUM=0001-TELNO= CFA INVALID FORMAT
3190 4 0.26% 76.15%  |LOCNUM=000 LNUM=00001 TELNO= FEATURE MUST BE 3, 5 OR 6 ALPHANUMERICS
3200 20 S 011% | 7627%  |LOCNUM=000 LNUM=00001 TELNO= FEATURE PROHIBITED WITH LINE ACTIVITY OF W, P, L OR B
3205 10 0.06% 76.32%  |LOCNUM=000 LNUM=00001 TELNO= FEATURE DETAIL REQUIRED WHEN FA IS C
220 | 2 0.01% 76.33% |LOCNUM=000 LNUM=00001 TELNO= IWJK MUST BE 5 ALPHANUMERICS
3245 9 0.05% 7638% |LOCNUM=000 LNUM=00001 TELNO= iW.JQ REQUIRED WHEN JR IS Y
3380 8 0 04% 7643% |LOCNUM=000 LNUM=00001 TELNO= LNA MUST BE N IF ACT IS N
azes | 4 002% | 76.45% JLOCNUM=000 LNUM=00001 TELNO= LNA MUST BE D, G, N, P, V, W OR X IF ACT IS V, P OR Q
3395 6 0.03% 76.48%  |LOCNUM=000 LNUM=00001 TELNO= ASSOCIATED DATA PROHIBITED ON ACT TYPE B, L, W OR ¥
3410 198 1.11% 77.59%  |LNUM=00001 TELNO= LNA MUST BE X OR G IF OTN IS POPULATED
3415 8 0 04% 77.64%  |LOCNUM=000 LNUM=00002 TELNO= LNA MUST BE N, C, D, R, X, V, G, W, P, LOR B
3420 20 0.11% 77.75%  |LOCNUM=000 LNUM=1 TELNO= LNA MUST BE N, C, D, P, OR X IF ACT IS C
3422 10 0.06% 77.80%  |LNUM=00001 LNA MUST BE N OR D IF REQTYP IS A DIGITAL, DATA DESIGNED (DS1)
3427 18 0.10% 77.90%  |LNUM=00001 TELNO= LNA OF G PROHIBITED ON REQTYP/ACT TYP COMBINATION
3430 70 0.39% 78.30% |FOR REQTYP E.F OR M, IF ACT IS P, Q OR V AT LEAST ONE LNA MUST BE G, P, V, W OR X
3431 2 0.01% 78.31% [ONLY LNA OF N OR D ALLOWED WITH LNA OF G |
3445 3 0.02% 78.32%  {LOCNUM=000 LNUM=00001 TELNO= LNECLSSVC MUST BE 3 OR 5 ALPHANUMERICS
3470 81 0 45% 78.78%  |LOCNUM=000 LNUM=00001 TELNO=LNUM MUST BE UNIQUE WITHIN EACH LOCNUM EXCEPT FOR REQTYP E-IS
3480 1 001% 78.78% _|LOCNUM=N LNUM=00001 TELNO= LOCNUM MUST BE 3 NUMERICS
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3485 9 0.05% 78.83% JLOCNUM=001 LNUM=00001 LOCNUM DOES NOT MATCH AN END USER LOCNUM FOR THIS LSR
3550 2 001% 78 84%  JLOCNUM=000 LNUM=00001 TELNO= OTN MUST BE 10 NUMERICS !
3557 : 0.01% 78 85% JLNUM=00001 TELNO= OTN MUST MATCH EATN OR LEATN AND MUST NOT MATCH ATN
3700 11 0.06% 78 91%  [LOCNUM=000 LLNUM=00001 TELNO= TNS REQUIRED WITH THIS REQTYP/LNA TYPE COMBINATION
3705 7 0.04% 78.95%  JLNUM=00001 TNS MUST BE A MINIMUM OF 10 OR A MAXIMUM OF 15 ALPHANUMBERIC INCLUDING HYPHEN
3725 1 0.01% 78.96% |LOCNUM=000 LNUM=00005 TELNO= FPI MUST BE VALID VALUE FOR REQTYP AND ACTIVITY
3730 154 0.86% ) 79.82%  |LNUM=00004 TELNO= FP! INVALID ON REQTYP/LNA COMBINATION
3735 23 0.13% 79.95% fLNUM=00001 TELNO= PIC REQUIRED ONLNA G, N,P OR V »
3745 7 0.04% 79.99%  JLNUM=00001 TELNO= PIC VALID ENTRIES ARE NONE. UNDC OR A VALID PIC CODE WHEN LNA IS G, N OR
3750 154 0.86% 80.85% JLNUM=00001 TELNO= PIC INVALID ON REQTYP/LNA COMBINATION
3755 24 0.13% 80.98%  JLNUM=00001 TELNO= LPIC REQUIRED ON LNA G, N, P OR V
3760 2 001% 80.99% |LNUM=00001 TELNO= LPIC VALID ENTRIES ARE NONE, UNDC, NC OR VALID LPIC CODE WHEN LNA IS C P
3765 6 0.03% 81.03% |LNUM=00001 TELNO= LPIC VALID ENTRIES ARE NONE, UNDC OR A VALID LPIC CODE WHEN LNA IS G, N
3770 154 0 86% 81.89% LNUM=00001 TELNO= LPIC INVALID ON REQTYP/LNA COMBINATION
3930 188 1 05% 82.94% |LNUM=00001 TELNO= '
3935 156 087% 83.81% |LNUM=00001 TELNO=2058360404 BA PROHIBITED ON REQTYP/LNA COMBINATIONS
4000 10 0.06% 83.87% |DL DATA ELEMENTS REQUIRED
4015 2 0.01% 83.88% JREFNUM=0001-TELNO= LIST MUST BE VALID ENTRY
4020 11 0.06% 83.94% |DLNUM=0001 LTN= DLNUM MUST BE UNIQUE
4025 1 0.01% 83.95% JDLNUM=0001 LTN= VALID LACT REQUIRED
4029 1 0.01% 83.95% JREFNUM=0001-TELNO= COMMA OR SEMICOLON REQUIRED FOR BUSINESS LISTING
4030 2 0.01% 83.96% |PLNUM=0001 LTN= LACT REQUIRED
4035 38 0.21% 84.18%  |DLNUM=0001 LTN=ALI CODE PROHIBITED WHEN THE RTY 2ND AND 3RD CHARACTERS ARE ML
4040 54 0.30% 84.48% JREFNUM=0001-TELNO= LISTED ADDRESS REQUIRED WITH THIS REQTYP AND ACTIVITY TYPE
4045 166 093% 85.41% JREFNUM=0001 TELNO=0 LISTED ADDRESS PROHIBITED WITH THIS RECTYP AND ACTIVITY TYPE
4050 46 026% 8566% JINVALID YPH ENTRY
4055 132 0 74% 86.40% JYPH REQUIRED WHEN FIRST CHARACTER OF TOS IS 1 OR 3
4060 4 0.02% 86.42%  JDLNUM=0001 LTN= VALID RTY REQUIRED
4061 41 023% 86.65% |DLNUM=0001 LTN= LASN,ADI,OR LALOC REQUIRED FOR REQTYP J, RTY OF LML, AND LACT OF N
4065 127 071% 87.36% fDLNUM=&DLNM LTN=&LTN ASSOCIATED LACT COMBINATION | AND O IS MISSING
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4075 21 0.12% 8748% [MAIN LISTING REQUIRED
4095 13 0.07% 87.55% |REFNUM=0001-TELNO= DDA-CITY PROHIBITED FOR THIS REQTYP AND ACTIVITY TYPE '
4110 11 0.06% 87.62% |DLNUM=0001 LTN=4 VALID STYC CI, SH, Si, OR SL REQUIRED
4120 10 0.06% 8767% |DLNUM=0001 LTN= TOA B, R, RP OR BP REQUIRED
4160 15 0.08% 8776% |DLNUM=0001 LTN= DOI REQUIRED VALUE MUST BE 0 - 6
4175 1 0.01% 87.76% |DLNUM=0002 LTN= DOI MUST BE GREATER THAN ZERO
4180 14 0.08% 87.84% |DLNUM=0001 LTN= DOI VALUE MUST BE ZERO
4185 2 0.01% 8785% |DLNUM=0002 LTN= DOI DATA INVALID WITH LTY 3
4190 1 0.01% 87.86% |DLNUM=0002 LTN= DOI VALUE INVALID FOR STYLE CODE
a9 | 4 0.02% 87.88%  JDLNUM=0003 LTN PROHIBITED WITH RTY FCR OR LCR ’
4205 14 0.08% 8796% |DLNUM=0001 LTN REQUIRED
4265 1 . 0.01% 87.96% |DLNUM=0001 LTN=4075632496 TITLE OF LINEAGE INVALID
4280 7 004% 88.00% |DLNUM=0001 LTN= TITLE1 DATA INVALID »
4310 6 0.03% 88.03% |DLNUM=0001 LTN= LANO PROHIBITED WITHOUT LASN
4320 2 0.01% 88.05% |DLNUM=0001 LTN=0043740664 LASF PROHIBITED WITHOUT LANO
4365 12 0.07% 88.11% |DLNUM=0001 LTN= LASS ENTRY INVALID )
4380 2 0.01% 88.12% [DLNUM=0001 LTN= LALOC REQUIRED WITH FOREIGN LISTING
4385 8 0.04% 88.17% |DLNUM=0001 LTN= INVALID LAST ENTRY

4475 7 004% | 8821% JDLNUM=0002 LTN= INVALID YPH ENTRY 7 7

4478 32 - 0.18% 88.39%  [DLNUM=0001 LTN= YPH ENTRY MUST BE 999001 WHEN LTY IS2OR3
4480 1 0.01% 88.39% |DLNUM=0001 LTN= YPH PROHIBITED WITHLACTZ ) o
4485 11 0.06% 8845% |DLNUM=0001 LTN= YPH REQUIRED WHEN THE TOS IS 1 OR 3 AND RTY IS ML, AM OR CM
4490 2% 0.14% 8850% |DLNUM=0001 LTN= YPH PROHIBITED WITH THIS RTY
4505 23 0.13% 88.72% |DLNUM=0001 LTN= SIC REQUIRED WHEN ACT IS N, V, OR P
4510 14 008% 8880% |DLNUM=0001 LTN=ONLY ONE SIC ALLOWED PER ACCOUNT
4525 1 0.01% 88.81%  |DLNUM=0002 LTN=9046832672 ADI PROHIBITED WITH LACT Z
4530 3 0.02% 88.82% |DLNUM=0003 LTN= ADI PROHIBITED WHEN LASN OR LALOC IS POPULATED
4550 4 002% 88.85% |DLNUM=0003 LTN= DIRNAME REQUIRED ON FOREIGN OR SECONDARY LISTING
4565 1 0.01% 88.85% |DLNUM=0001 LTN= ADV PROHIBITED WITH LACT Z
4600 26 0 15% 89.00% _|DLNUM=0001 LTN= AMPERSAND REQUIRED WITH DLNM
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4685 1 001% 89.00% |DLNUM=0002 LVL ENTRIES MUST BE SEQUENTIAL AND THE THE SAME LVL VALUE CANNOT APPEAR MORE THAN
4765 1 0.01% 89 01% |DLNUM=0001 LTN= SEQADDR1 REQUIRES SO1 '
4830 11 0 06% 89 07% JONLY ONE DACT PER LSR
4835 10 0.06% 8913% JDACT ENTRY MUSTBEN
4837 34 0.19% 89.32% |DACT REQUIRED
4845 2 0.01% 89.33% |DDAPR PROHIBITED
4890 13 0.07% 89.40% |DDADLO IS PROHIBITED
4895 1 0.01% 89.41% JDDALOC REQUIRED
5000 1 0.01% 89.41% JHUNTING PROHIBITED WITH THIS REQTYP/ACT TYPE COMBINATION
5005 3 0.02% 8943% JLOCNUM=000 THE FOLLOWING FIELDS ARE REQUIRED; HNUM, HA, AND HID
5015 8 0.04% 89.47% HTQTY MUST EQUAL TOTAL NUMBER OF HNUM ON THIS REQUEST '
5030 4 0.02% 89.49%  JLOCNUM=000 HNUM=00001 HA OF & PROHIBITED ONACT TYPEN, T, PORQ
5035 2 0.01% 89.51% JREFNUM=0001-TELNO= TER MUST BE 4 NUMERICS
5065 4 0.02% 89 53%  JLOCNUM=000 HNUM=00001 HID ENTRY FOR HNTYP 1 2 3 OR 4 MUST BE N OR UP TO 3 ALPHAS OR 4 NUMERICS
5070 7 0 04% 89.57% JLOCNUM=000 HNUM=00001 HID MUST BE N WHEN HA IS N AND HNTYP IS 1,2, 30R 4
5080 4 0.02% 8958% JLOCNUM=000 HNUM=00001 HID MUST BE AN HID NUMBER WHEN HA IS C, D ORE AND HNTYP IS5 0R 6
5095 2 0.01% 89.60% JLOCNUM=000 HNUM=00001 TLI PROHIBITED WHEN HNTYP IS 1, 2, 30R 4 AND NOTYP IS T
5105 2 0.01% 89.61% JLOCNUM=000 HNUM=00001 HLA=C HLA VALID ENTRIES ARE N, E OR D
5110 5 0.03% 89.64% JLOCNUM=001 HNUM=00001 HLA=N HLA OF N PROHIBITED WHEN HUNT GROUP ACTIVITY ISE
5115 4 0.02% 89.66% LOCNUM=000 HNUM=00001 HLA=E HLA OF E PROHIBITED WHEN HUNT GROUP ACTIVITY IS N
5120 5 0.03% 89.69% JLOCNUM=000 HNUM=00001 HLA=D HLA OF D PROHIBITED WHEN HUNT GROUP ACTIVITY ISNOR E
5135 13 0.07% 89.76% JLOCNUM=000 HNUM=00001 HTSEQ=0005 SAME HT NOT ALLOWED IN MORE THAN ONE HTSEQ WHEN HLA IS N OR
5138 2 0.01% 89.77%  JLOCNUM=000 HNUM=00001 NOTYP REQUIRED FOR THiIS HA/HLA COMBINATION
5175 1 0 01% 89.78% JHNUM=00001 HT=T0001--T0002 HT MUST BE 10 NUMERICS OR 14 NUMERICS WITH A HYPHEN IF HNTYP 1-4
5185 3 0.02% 89.80% JLOCNUM=000 HNUM=00001 HT= FOR HNTYP 5 OR 6, HT MUST BE 5 OR 10 ALPHANUMERIC
6005 8 0.04% 89 84% INC CODE INVALID
6045 70 0.39% 90.23%  JINVALID NC/NCI/SECNCI COMBINATION (STOP EDIT)
6050 27 0.15% 90.38% JREQTYP/ALOOP TYPE COMBINATION INVALID
6055 2 0.01% 90.40% JLG IS REQUIRED FOR REQTYP/ACT COMBINATION
7000 3 0.02% 90 41% JEAN OR EATN OR LEATN ON LINES OR LEAN ON LINES IS REQUIRED WHEN ACT ISP, QOR V
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS - FATALS Exhibit Aprit '02 PM Data

REPORT PERIOD: 04/01/2002 - 04/30/2002 Attachment 2K
AGGREGATE ORDER TYPES
ERROR DETAILS (Fatal Errors)
Error Type
(by error
code) Count % Z% Error Description
7080 1 0.01% 90.42% |EATN AND AN ARE REQUIRED FOR REQTYP
8005 9 0.05% 90.47%  [DNUM=00001 TC OPT PROHIBITED WITH THIS REQTYP/ACT TYPE COMBINATION :
8040 9 0.05% 90.52% |LOCNUM= DISCNBR=&DISCNM DNUM=8DNUM TC TO PRIMARY CANNOT BE THE SAME AS THE NUMBER BEING RE
8110 5 003% 90.55% JLOCNUM= DNUM=00001 TC PER DATE IS INVALID, MUST BE LATER THAN THE LSR RECEIPT DATE
8115 11 0.06% 90.61% [LNUM=00001 TC OPT PROHIBITED WITH THIS REQTYP/ACT TYPE COMBINATION
8120 2 0.01% 90.62% JLNUM=00002 TC OPT VALID ENTRY IS ST, NO, CA OR TC
8140 187 105% 9167% |LNUM=00001 TC OPT PROHIBITED IF TC FR IS NOT POPULATED ON REQTYP E, F OR M FOR LNA C, G, N OR V
8155 11 0.06% 9173% JLNUM=00001 TC OPT PROHIBITED IF LNUM DISC NBR IS NOT POPULATED ON REQTYP A
8165 9 0.05% 91.78%  JLNUM=00001 TC TO PRIMARY IS REQUIRED WHEN LNUM TC OPT IS TC OR ST
8180 15 . 008% 91.86% |LNUM=00001 TC TO PRIMARY NUMBER MUST BE DIFFERENT FROM NUMBER BEING REFERRED
8210 1 0.01% 91.87%  JLNUM=00002 TC PER PROHIBITED WHEN LNUM TC OPT IS NOT ST OR TC
8255 187 1.05% 19291%  |INVALID ACTIVITY TYPE _ '
8275 679 380% | 96.71% [ADDRESS/TN INVALID DUE DATE COULD NOT BE CALCULATED
8276 9 0.05% 96.76% |ADDRESS/TN LSO INVALID; DUE DATE COULD NOT BE CALCULATED
8277 9 0.05% | 96.81% |CANNOT DETERMINE ADDRESS; TN WORKING AT MORE THAN ONE LOCATION
8278 518 2.90% 99.71% | IS NOT A WORKING NUMBER; DUE DATE CANNOT BE CALCULATED
9895 52 029% 100.00% |SUPPLEMENTAL ADDRESS NOT VALID o
17,877 100.00%
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REPORT: FLOWTHROUGH ERROR ANALYSIS - 8825
REPORT PERIOD: 04/01/2002 - 04/30/2002

Exhibit April '02 PM Data
Attachment 2K

ORDERING

AGGREGATE ORDER TYPES
ERROR DETAILS - 8825
Error Type
(by error
code) Error Description
8825 |ORDERERR. SALIST023LIN STREET NAME FOR SA NOT VALID FOR NPA NXX!
8825 |ORDERERR. LALIST 013 LIN SEE SOER DOCUMENTATION! ILA
8825 [JORDER ERR: CS IDNT 011 LIN USOC FOLLOWING CS IS INCORRECT! OCS 1FR
8825 |ORDER ERR: LNLIST 010 LIN RECAPPED LN, NLST OR NP MAY NOT APPEAR! ILN (LNR) CROS
8825 JORDER ERR: DSA IDNT 010 LI DSA PRESENT - NEED CATEGORY L USOC OR SMV USOC!
8825 [JORDER ERR: TN SAE 038 LINE TN OR TLI IS REQUIRED FOR INWARD CATEGORY D USOCS!
8825 |ORDER ERR' PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! 11 UEAC2 /C
8825 |ORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! 11 UEAC2 /C
8825 |ORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! 11 UEAC2 /C
8825 |ORDER ERR: ZLLU SAE 009 LI ZLLU MUST APPEAR!
8825 |ORDERERR: TYABILL 008 LI TYA REQUIRED WITH SIC CODE OF 98XX
8825 |ORDER ERR: LCON SAE 007 Li LCON FORMAT INCORRECT! 1G2 CKL
8825 |ORDER ERR: RCU SAE 009 LIN RCU CODESET INVALID! 11 1FR /TN
8825 |ORDERERR: LALIST 013 LIN SEE SOER DOCUMENTATION! ILA
8825 [ORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! 11 DRS /TN
8825 |ORDER ERR. DSA IDNT 009 Li DSA MUST APPEAR IN IDNT!
8825 |ORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! 11 DRS /TN
8825 |ORDER ERR: ZLLU SAE 009 LI ZLLU MUST APPEAR!
8825 |ORDER ERR: PKG SAE 010 LIN PKG NOT VALID ON THIS USOC! T1 1FB /TN
8825 JORDER ERR- RCU SAE 009 LIN RCU CODESET INVALID! 11 14R /TN
8825 JORDER ERR: CFND SAE 016 LI SEE SOER DOCUMENTATION! T1
8825 |ORDER ERR: PKG SAE 010 LIN PKG NOT VALID ON THIS USOC! T1 1FB
8825 |ORDER ERR: PIC SAE 012 LIN PIC MUST APPEAR ON I AND T ACTION CODED CATEGORY D USOC!
8825  JORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT!
8825 |ORDER ERR: FORMAT SAE 389 11 DRS /TN
8825 |ORDER ERR: ZLLU SAE 009 LI ZLLU MUST APPEAR!
8825 |ORDER ERR: NLSTLIST 013 L SEE SOER DOCUMENTATION! INLST(NON-LIST) INTERPRINT EQUI
8825 JORDERERR' LNLIST 010 LIN SEE SOER DOCUMENTATION! ILN
8825 |ORDER ERR RCU SAE 009 LIN RCU CODESET INVALID! 11 14R /
8825 |ORDERERR: PDN IDNT 008 Li PDN MISSING OR DATA INCORRECT!
8825 |ORDER ERR: PDN IDNT 008 Li PDN MISSING OR DATA INCORRECT!
8825 |ORDER ERR' PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! .
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS - 8825
REPORT PERIOD: 04/01/2002 - 04/30/2002

Exhibit April '02 PM Data
Attachment 2K

AGGREGATE ORDER TYPES

ERROR DETAILS - 8825

Error Type

{by error
code) Error Description

8825 [JORDERERR: SALIST023LIN STREET!.  FOR SA NOT VALID FOR NPA NXX!
8825 [ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT!

8825 JORDER ERR: SSBILL 007 LIN SS DATA FORMAT INCORRECT! 1SS

8825 JORDERERR: SIC LIST 012 LI SIC CODE NOT ON BRIS SIC TABLE! ISIC 3047

8825 |ORDER ERR: RESH BILL 023 L USOC BSX++ MAY NOT APPEAR!

8825 |ORDERERR. NP LIST010LIN SEE SOER DOCUMENTATION! INP (NON-PUB)

8825 JORDER ERR: NP LIST 010 LIN SEF SOER DOCUMENTATION! INP (NON-PUB)

8825 JORDERERR: RNP SAE 006 LIN L. SOER DOCUMENTATION! 1

8825 |ORDER ERR:LALIST 013 LIN SEE SOER DOCUMENTATION! ILA

8825 |ORDERERR: FORMAT 374 LINE EUCLC: 0001 RELAY: 0000=

8825 JORDER ERR: ADL SAE 010 LIN ADL MUST APPEAR! [1

8825 |ORDERERR: LOC LIST 019 LI INVALID LAST CHARACTER FOR LEVELS 1-3! ILOC LOT 4 DES (
8625 |ORDER ERR: SALIST 023 LIN STREET NAME FOR SA NOT VALID FOR NPANXX!

8625 |ORDER ERR: NP LIST 010 LIN SEE SOER DOCUMENTATION! INP (NON-PUB)

8825 |ORDER ERR: NP LIST 010 LIN SEE SOER DOCUMENTATION! INP (NON-PUB)

8825 JORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! 11 UEAGC2 /C
8825 |ORDER ERR: LCON SAE 007 LI LCON FORMAT INCORRECT! CKL

8825 |ORDER ERR LA LIST 013 LIN SEE SOER DOCUMENTATION! iLA

8825 |ORDER ERR. PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT!

8825 |ORDER ERR: ROUT LIST 007 L ROUT INVALID ON THIS ORDER!

8825 JORDER ERR: TYABILL 008 LI TYA REQUIRED WITH SIC CODE OF 98XX

8825 |ORDER ERR: PKG SAE 010 LIN PKG NOT VALID ON THIS USOC! T1

8825 |ORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! I1

8825 |ORDERERR: TCP TFC 007 LIN INVALID TCP DATE! TCP 06-13-00

8825 |ORDER ERR: PON IDNT 008 LI PDN MISSING OR DATA INCORRECT!

8825 |ORDER ERR: DSA IDNT 009 LI DSA MUST APPEAR IN IDNT!

8825 |ORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! 11

8825 JORDER ERR: ADL SAE 010 LIN ADL MUST APPEAR! 11 1FR /TN

8825 |ORDER ERR: PCA SAE 013 LIN SEE SOER DOCUMENTATION! T4

8825 |ORDERERR: LA LIST 013 LIN SEE SOER DOCUMENTATION! ILA
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS - 1000
REPORT PERIOD: 04/01/2002 - 04/30/2002

Exhibit April '02 PM Data
Attachment 2K

AGGREG! +: ORDER TYPES

ERROR DETAILS - 1000

Error Type
(by error
code) Error Description

1000  |CLEARED ERR BY ISSUING ORDER MANUALLY
1000  {CLEARED SYSTEM ERRORS OSCOL AND UEAMC

1000  |CLEARED UP SYSTEM ERRORS

1000  JCLEARED ERROR FOR SYSTEM GENERATED ORDER#

1000  JCORRECTED SYSTEM GENERATED ERRORS FOR ORDER#
1000  |CLEANED UP SYSTEM ERRORS

1000 |CANCEL PER CLEC.

1000 FPUT IN E STATUS TO DROP OFF-ORD CANCELLED BY CLEC
1000 JCLEARED ALL SYSTEM ERRORS IN DUE DATE CHANGE BY SYSTEM TO 070700
1000 JORDERDD 06-27-00 WORKED TO CHG LISTING

1000  |PLACED IN E-STAT SUP 1 ON VER 1 THANKS

1000 |ERR PLACED IN E-STAT SUP 1

1000  |ERR CLEARED-ORDER ISS TO PROVIDE 1LOOP

1000  |CORRECT SYSTEM ERRORS

1000 FCANPERCLEC S

1000  |ERROR TO DROP, PON CANCELLED PER SUP 01

1000  |EU NAME IS INCOMPLETE, PLS VERIFY AND RESUBMIT;

1000 JCLEAN UP SYSTEM ERROR AND ADD SHELVES TO LOC FLR INFO
1000  JCORRECTED SYSTEM ERRORS FOR ORDER# _ o
1000 JCORRECTED ERRORS ON ORDER BY REMOVING OCOSL & UEAMC WHICH SHOULD NOT BE ON LY-- REQUEST
1000  JCLEARED ERROR FOR SYSTEM GENERATED ORDER, ORDER # '
1000 JERROR TO DROP, UNABLE TO FORCE FOC ON C51RKDTO CPX 06-08-00..
1000  |ACCOUNT, SERVICE ORDER, DD 06-30-00
1000 1ERROR TO DROP, UNABLE TO FORCE FOC ON

- CANCELLED ORDER PER SUP 1 LESOG

1000 CORRECT MAN CODE ON ROUTING ERROR MADE BY SYSTEM
1000  |RECVD SUP 1 TO CANCEL

1000 iCORRECT SYSTEM ERROS

1000 P 1 -

1000 ERR PLACED IN E-STAT SUP 1 ON VER 1
1000 UPDATE TO CHANGE DUE DATE TO 6-27
1000 ERR PLACED IN E-STAT ORDER COMPLETED
1000 CLEARED ERR FOR ORDER # , PON#,
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS - 1000

REPORT PERIOD: 04/01/2002 - 04/30/2002

Exhibit April '02 PM Data
Attachment 2K

IAGGREGATE ORDER TYPES

ERROR DETAILS - 1000
Error Type

{by error
code) Error Description
1000 JCLEARED ERR BY ISSUING ORDER MANUALLY
1000  |CORRECT SYSTEM ERRORS
1000 JCORRECT SYSTEM ERRORS .
1000  JCLEARED ERROR FOR SYSTEM GENERATED ORDER #
1000  JCLEARED ERROR _
1000  |CORRECT SVC ORDER BY REMOVING OCOSL & UEAMC-WHCH SHOULD NOT BE ON LY-- RQST
1000 JCORRECTERRORS S N
1000  |CORRECTED SYSTEM GENERATED ORDERS, ORDER#
1000  |CORRECTED SYSTEM GENERATED ORDER # o

1000 |SENT S STATUS REFERAL FORM 06-20-00.
1000  [iSS ORD C509GNJ6 DD 0703 ERR STAT 2 CORFOC-
1000 | DD 2000-07-05 S 7
1000 LORpEs CANCELLED B : ’
1000  |CLAIMED IN ERROR 7
1000  |ORDER PLACED IN ERROR BUCKET. RECORD ORD CPX B4 FOC WAS SENT.
1000 | DD 06-14-00 ' o
1000 | DD 07-06-00 7
1000 JORDER NY32B0F8 DOES NOT HAVE PON ON IT..
1000 | DD 2000-07-05 7 )
1000 JCORRECT SYSTEM ERRORS 7
1000 |CLEAR UP SYSTEM ERRORS | o
1000  |ERR TO DROP OFF, ORD 7 - - ’
1000  |ERR CLEARED-ORDER ISS TO PROVIDE 1 LOOP ]
1000  |CORRECT SYSTEM ERRORS ’
1000  |CORRECT SYSTEM PROBLEMS
1000  |CLEARED UP SYSTEM ERRORS
1000  JCLEARED ERRORS FROM ORDER TO FLOW THRU
1000  JCLEAR SYSTEM ERRORS OCOSL AND DFDT
1000 JCORRECT ON ODR NUMBER
1000 | ORDER BY PLACING DFDT INFO IN PROPEP = 4CE AND REMOVING OCOSL (NOT VALID ON LY—-ORDER)
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ORDERING REPORT: PERCENT LNP FLOWTHROUGH SERVICE REQUESTS (SUMMARY) Exhibit April '02 PM Data
REPORT PERIOD: 04/01/2002 - 04/30/2002 Attachment 2K

PERCENT PERCENT

ACHIEVED FLOWTHROUGH
FLOW-

THROUGH

CLEC AGGREGATE

REGION ALL SERVICES
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ORDERING REPORT. PERCENT NP FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit April '02 PM Data

REPORT PERIOD: 04/01/2002 - 04/30/2002 Attachment 2K
AGGREGATE ORDER TYPES | ! | . i . i 1 - |
Company info | ' LSR PROCESSING FLOWTHROUGH
[
| l
Mechanized Interface Used Manual Rejects Validated Errors
Totat Total Total CLEC Percent

Mech Manual Auto System }BST Caused] Caused Issued Achieved Base Pecent

Name RESHIOCN' EDI TAG ‘s Fallout } Clarification | LSR's Fallout Fallout Fatlout SO's Flowthrough | Calculation | Flowthrough
1 ER 0 3 0 0 3 0 o0 3 100 00% 100 00% 100 00%
2 x R ] 19 19 14 4 1 ] 0 0 | o T 6eT% 10000% 100 00%
3 22 | 0 o2 7 0 R 1 0 {1, 14 ' 8667%  9333% |  10000%
4 2 |0 | 25 1 9 | 1 15 4 0 P4 1 11 5500%  73.33% 100 00%
5 R 4 | 45 1 om0 331 o | o _ 0 p 3 T381% | 100.00% 1' 100 00%
6 | 0 | 1639 | 1639 l 1531 107 o 0 0 0 1, 007% | 100.00% | 10000%
7 . ) B 3011 | 0 | 3011 | 584 | 196 | 2231 | 91 21 |76 | 2134 | 7791% . 9565% |  99.03%
8 4637 | 0 | 4637 1 894 | 258 | 3485 166 38 | 128 | 3319 | 7808% 9524% *  9887%
9 o .2498 [ 0 | 2493 } 518 ; 130 | 1845 13 63 | 50 | 1732 ik 7488% | 9388% ' 96 49%
10 L 19 0 2 2 | 15 S22t b v D13 B125% | B66T% . 9286%
11 | | 481 | o | 481 3 25 | 43 | a1 | 39 .8 1 316 . 8393% ' sa.89% . 9060%
12 ] 10 | 329 | 329 | 87 | 25 . 217 | 54 | 25 29 163 | 59.27% | 7512% | 8670%
13 ] 634 | 0 | 64 & 22 ! 60 , 31 | 719 45 . 34 272 | s037% { 7749% ,  8580%
14 0 | 1275 | 1275 | 243 | 65 967 | 146 | 138 8 821 | 6830%  8490% | 8561%
15 0 s | a2 | 12 9 4 1 3 [ 5 1786%  5556%  8333%
16 o124 0 120 | a2 | 2 | e |20 8 | 12 | 4 i a144% 6667% | B8333%
17 ) 664 o | ees i 285 | 1m0 269 | 96 40 56 173 | 3474% | 6431% | 81.22%
18 * ;18 0 | s | 4 | . 53 1 13 10 3 : 40 | 4040% | 7547% | 8000%
19 ‘ 0 2597 | 2597 | 892 | 330 1375 ¢ 561 205 | 36 . 814 | 4260% | 5020%  7988%
20 l 0 | 562 562 | 214 | 81 | 27 93 4 49 174 | 40.28% 6517%  79.82%
21 | |11 o | s2 | 15 a4 l 7 |7 10 l 27 3140% . 6136% | 79.41%
22 ‘\ ' 782 0 782 . 354 ‘ 87 341 nso 61 54 4 226 3526%  6628% | 7875%
23 | 1’ 0 430 | a0, 185 74 T l 59 | 32 ‘ 27 M2 | 3404% | 6550% | 77.78%
24 [ | 8 | o | 88 | 4 | 2 | 19 | 6 | 5 . 1 r 13 1 2000% | B842% , 7222%
25 t ;pon o o1 8 | 0 32 1 L1 & 1. 1000%  3333% | 5000%
% | 331 0 o33 207 | % i 78 63 % |2 P15 581% 1923%  29.41%
27 ' 1 0 1 o0 0 ‘ 0 o, 0 07 0 ooo% 0 00% 0.00%
28 ] 10 o | 10 ; 0 o 0 | o 0 o 0 | 0 . 000% | 000% | 000%
29 | .59 0 i 59 , 18 13 28 [ 28 23 5 0 . 000% ' 000%  000%
EDI Subtotal T 13,624 | 13624 7 3343 © 1003 | 9278 1\ 869 398 | 471 1 8409 8921% | 9063% |  9548%
TAG Subtotal ‘ , 6939 | 6939 3199, 701 | 3039 . 917 445 [ 472 | 2122 | 3680% , 6983%  B266%
TOTAL INTERFACES _ 13,624 © 6,939 | 20563 ' 6542 | 1,704 . 12317 | 1,786 843 943 ! 10,531 58.78% 85.50% | 92.59%
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ORDERING

06/28/2002

REPORT: PERCENT LNP FLOWTHROUGH SERVICE REQUESTS

(FATAL REJECTS BY CLEC)
REPORT PERIOD: 04/01/2002 - 04/30/2002

AGGREGATE ORDER TYPES
Company info
FATAL
Name RESH / OCN| REJECTS
1 0
2 0
3 0
4 0
5 1
6 2
) 7 5
8 6
9 9
10 12
11 13
o 12 13
13 24
L 31
15 32
16 32
17 45
18 51
19 55
20 67
21 67
22 69
23 86
24 106
25 114
26 132
27 223
[Total 1,195

Exhibit April '02 PM Data
Attachment 2K
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[ 2

Exhibit Apnil )2 PM Data
Atiachment 3K

Flonda

May-01

Jun-01

Jul-0t

Aug-01

Sep-01

Oct-01

Nov-31

Oec-01

Jan-02

Feb-02

Mar-02

Apr02

FL

FL

FL

fAverage blocking percentage by hour

Trunk Group Performance - Aggregate

7 8

9 10 11

1 2 3 1 5 6 12 13 14 15 1% 17 18 19 20 2 22 73
BeilSauth 00001] 00000] 00094] 00000] 00000f 00040] 00029] 01190 00675 00055 00151] 00720] ©00076] 01039 00984] ©00566] 00560] ©00174] 00047] 00039] 00060[ 00023] 00003 0,
CLEC 000311 __00428] _00027] _00109] _00218] 00075] 00183] 01856] 01221] 002565 00315 00603] 00154] 00335| 00518] 01592 02027] _03416] 00852 00391] 00845] 01109 00386] 0t
Difierence | -0 0030] -00428] 0 0068] _-00103] -00218] 00035 -00153| -00666] -00546] -06200] 00163] 00116] -00078] 00705] 00466 01026/ -01467] -03241] -00805] -00352] -0 0785 -01086] -00383 0001
BellSouth 00002] 00000] 00000 00000] 00001] ©00004| 00021] 00506] 00686] 00047] 00128] 00i72] 00109] ©00104] 00074| 00033 00057] 00117] 00016] 00025] G0132] 00334] 00145 00
CLEC 01139] 00374] __00890] _00669] _00777] _00678] 00278 00296] 00405] (0946] 00848 00846] 00413] 00292] 00667 00916] 00699] 00725] 00627] 01410] 03694] 03193  01157] O oszﬂ
Difference | -0 1137] _-00374] -0 0890] -00669] -00777| -00674| -00257] 00210] _00281] -00899] -00720] 00674 -00303] -00188] -0.0596| -00883] -00643] -00608] 006111 0 1385] 03562 -02859] -01012] 052
BellSouth 00000] 00000] 00000] 00000] 00001| ©000C] 00014] 00377] 00173] 00152] 00045] 00222] 00038] 00213] 00088] 00077] 00051 00119] 00040 00022 00025] 00041] 00086 0002
CLEC 00113] _00049] _00001] _00001] _00038] 00008] 00005] 00009] 00100] 00166] ©0534] 00541 00188] 00526] 00428] ©0341] 00256] 00165] 00155 001%] 00217] 00203| 00140] 00140
Difference | 0 0119] _-00049] -0 0001] _-00001] _00037] 00008] 00009] 00368 _00073| 00013 00488 -00318] 00150] -00313] -00340] -00264] -00205] -00046] -00115] -00152| 00193] -00163] -00054] 00119
BellSouth 00001] 00000] ©00000] 00000} ©00000] 00000{ 00013 00865 00373] 00024] 00048] 00072] 00176] 00090] 00137] 00109] 06275 00144] 00052] 00053] 00085] 00044] 00004] ©QOGT1
CLEC 00070] _00000] _00000] _00001] 01356] 00001] ©00001] 00009] 00105 0.0044] 00233] 00210] 00038] 00100 00337] 00307] 00327] 00039 00083 00222] _00240] _00233] 00056] 00003
Difference | -0 0070] 0 0000] __ 00000] -00001] -0 1356] -00001] 00013| 00856] 00268] -00020] 00184 003139] 00138 00010] -00200] -00198] 00052] 00106 -00031] -00168] -00355] -00195] -00053] 00007
BefSouth | 00000' 00002 000DO[ 00001, 00006] 00001  00000; 00001[ 000001 00017] 00032 00007] 00000, 00001 00002 00004] 00004 00000/ 00000 00007| 00053, 00016 00002 0000U
CLEC ' 00208] 00305 '00482] 01486 00902] 00680] 0.0524] 00267] 00114| 00251 00218 00126] 00104] 00095/ 00136 01117, 00158] 00261 00111] 00198} 00418' 004197 0021 00173
.Dfierence | 00208] 00303 00382 -01485| H0897 -00678| -00524! 00266 -00114] -00334] 00188] 00119] 00104] 000sa] 00134} 01113] 0054’ poze1l 00111] 00191 0036 00403 00219 00173
"BellSouth 00001, 00000 00000 0.0000; 00000 0QO000G, 00000 00000T 00000[ 0001[ "00000[ 00022, 00005| 0002, 00021 00375 00175! 00001 00001| 00039  0GO45. 00002, 00000 0000D
IcLEC ! oogo2l 000s2! 00004] 00268 ~ 02831, 00613] 00070] 00023] 00361 00843 DOOBD nasnl 00099/ 001231 00307 01002: 01160; 00961 01450] 02570] 03677) 02276 00506 00UOY
IDiference | 0.0001, 00052, -DOD04| -00268] 02831 00613 00070 00023] -00361) -00838] 00079 00525  -00094| 00t11 -00286' 00627' 00986. -00960| 01449] 02531 03633 -02274 -00506 -0 00U
‘BeliSouth 00000/ DO0003, ©00000] Q0000 00002, 00000/ 00000] 00000) 00000T 0.0014]  00030] 00022" 00006| 00011, 00027, 00068] 00053, 00016! 00022[ 00109, 00072; 00053 00010 00N
lctec | 00083 “00656! 00018| 00467 00033] 00136' 00015| 00168] 00185| 000SD[" 00206 00043, 00010| 00118, 001591 00131, 00130) 00229] 00603 01268/ 02037, 01577 00442 0OGKd
IDifference |~ 00089 -0.0053] -00018]  -00467| -00031] 00135 -00015] 00168 -00185] -0.0036] 00176 -0.0027! -00004] “0 0107, 001321 00063 -000770 -00213] -00582] -0.1158/ -01965! 01524 00431 -0 0004
BellSouth 000001000 000007 G0000[  00000] 00000; 0000F[ 000031 00000] 00004 00007, 00002] 00006] 00004: 00011, _00033] 00000 00000! 00003, 00036, 00009 00004  0QONG
ICLEC 00163/~ 00308 “00700] 00214  01620; 00054 00193] OCO187| 0.0657| 03682 8] 04051 02876! 02523 03236 03372 03167 u1175| 02939] 06961] 030851 04309 04193  0U66Y
Diference | 00163 "00308| 00700 00314 01620, 00084l -00192] 0.0184] 00657 03678] 04183 04044 07874] 02517 03232) 03361 -03134] -01175] -02930] -06958 -0030' 04301 04189  -00bbu
{BeliSouth | 000001 00000] ©00000] 00000] ©0000O] 00000, (OOCO; QC00O| 00000] 00101) 00047 000B2) 0O00C0] 00000 0O00B; 00064 00017| 00001 00002 00078 00265 00023 00AB4 000N
CLEC l 00004| 61133, q.po3g1 00147/ 00055| 00030’ 00000 00020| 00422 00093] 00034] 001031 00076 00072 0.00631 00423 00483 00183] 00261, 00678’ 00755 00387 0 00000
Difierence | 00004 01133 -0.0032] -00147| 00055 -000t0! 00000! -00020] 00422] 00008 00047, -00021] 00076 -00072] -0.0055! -00359] -D0466| -00181] -00260] 50600 -50490] 00363 0 0000
[BeiSouth | 0 0000]"00000] 00000/ 0000, 00000 DOOOD' 0 000D] 0 0000] 00000 000D 00009 D000C[ 00000 00000 00000; 0 0008| 00006 00000 00000] 00000 00006, 00004 00000 00000
CLEC | Goo15[ 00007, 00022] 0.0039] 00008 00029] uoooa. 00022| 00043] 00112| ~00253] 00164] 00021] 00205/ 00120| 00164, 00157, 00018] 00040, 00270 00367 00467 00124 00167
Diference | 00015, 00007 00022] 50039, 00008, -0.0029. 50008] 00022 00043 H0112| Do24a, 00184 00021 -00205] -00120] 00155 00151, 00019 00040 00270° 00361 00463 00124 00167
BellSouth | 00000] 00000 00017, 00000] 00000, 00000/ 00000] 00000] 00007 00011 0OG11] 00D10] 00006, 000D4[ 00071 00000 00001 00003 00001 00031, 003, 00017 00001 00O
|CLEC nooagjT 00000'  00014] 000951 00040/ 00281 00042) 00060] 00015 0.0071) 00183 00213, 00221 00422 00230 001901 00325, 00701 00468] 02042 0:386 02024 00614 0006/
Diterence | 00083° 00000° 00003 -D0095] -00040] 00281 -00042] 50060] 00008, 00060 -OD171| 00203 -D.0214] H0418] 00160 00190 00324, 00698 00466 -020311 01382 02007 -DO0GI3 00065
'BelSouth | 00001 00000, 00000 00000] 00000[ 00000] 00000/ 00000 Q0000 0C009! 000191 00029 00000) 00000] 00000] 00000’ 00011 00000) 00004, 00000 0001z 00000 00000 000K
ICLEC 00016) 00004' 00008/ 00159] 00242, 06112! 00010/ 00045] ~00026| 000457 _00120{ 00032: 00023, 0.0201, 001”% 0010s! 00132 00280/ 00233 00047 00103 00036 00013 00974
'Difference | 00015| -00004' 00008 00159 -00242] -00112] -0.0010| 00045 "-00026] 00038 00102 -00003 -00023] -0020%, 00113’ -00105. -00121 00280 00229 -00047 -D0090 -00035 00013 -00$78
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