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In Re: Consideration of BellSouth
Telecommunications, Inc.’s entry into
interLATA services pursuant to Section
271 of the Federal Telecommunications
Act of 1996.
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Filed: July 24, 2002

BELLSOUTH TELECOMMUNICATIONS, INC.’S NOTICE OF FILING

BellSouth Telecommunications, Inc. (“BellSouth™) hereby files the Affidavit of

Alphonso J. Varner that attaches BeilSouth’s commercial data reflecting performance for

May, 2002. The Affidavit and the accompanying attachments describe the performance

data and explain the conclusions that can be drawn from it.

Respectfully submitted this 24th day of July 2002.
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CERTIFICATE OF SERVICE

DOCKET NO. 960786-B-TL and 981834-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served by
Federal Express this 24th day of July, 2002 to the following:

Mr. Brian Sulmonetti (+)

LDDS WorldCom Communications
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brian.sulmonetti@wcom.com

Floyd R. Self, Esq. ()
Messer Law Firm

215 South Monroe Street
Suite 701

P.O. Box 1876

Tallahassee, FL 32302-1876
Tel. No. (850) 222-0720

Fax. No. (850) 224-4359
Represents LDDS/e.spire
fselfi@lawfla.com

Vicki Gordon Kaufman (+)
Joseph A. McGlothlin {+)
McWhirter, Reeves, McGlothlin,
Davidson, Rief & Bakas, P.A.
117 South Gadsden Street
Tallahassee, Florida 32301
Tel. No. (850) 222-2525
Fax. No. (850) 222-5606
Represents FCCA
Represents NewSouth
Represents KMC
Represents NuVox Comm.
Represents ACCESS
Represents XO
Represents Network Telephone
Represents Bluestar
vkaufman@mac-law.com
imeglothlin@mac-law.com

Charles J. Beck
Office of Public Counsel

111 W. Madison Street
Suite 812

Tallahassee, FL 32399-1400
Tel. No. (850) 488-9330

Fax No. (850 488-4992

Beck.Charles@leq.state fl.us

Richard D. Melson (+)
Gabriel E. Nieto

Hopping Green Sams & Smith
123 South Calhoun Street
P.O. Box 6526

Tallahassee, FL 32314

Tel. No. (850) 222-7500
Fax. No. (850) 224-8551
Represents MCI, Rhythms &
ACI Corp.
RMelson@hgss.com

Susan S. Masterton (+)

Sprint Communications Co.

Post Office Box 2214 (zip 32316-2214)
1313 Blair Stone Road

Tallahassee, FL 32301

Tel. (850) 599-1560

Fax (850) 878-0777
susan.masterton@mail.sprint.com

Beth Keating, Staff Counsel

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Tel. No. (850) 413-6212

Fax. No. (850) 413-6250

bkeatin sc.state.fl.us

Scott Sapperstein

Intermedia Comm., Inc.

One Intermedia Way

MCFLT-HQ3




Tampa, Florida 33647-1752
Tel. No. (813) 829-4093
Fax. No. (813) 829-4923

Sasapperstein@intermedia.com

Claudia E. Davant
AT&T

101 North Monroe Street
Suite 700

Tallahassee, FL 32301
Tel. No. (850) 425-6360
Fax. No. (850) 425-6361
cdavant@att.com

Virginia C. Tate (+)

Senior Attorney

AT&T Communications of
the Southern States, Inc.

1200 Peachtres Street, N.E.

Suite 8100

Atlanta, GA 30309

Tel. No. (404) 810-4196

Fax No. (404) 877-7648

vctate@att.com

Kenneth A. Hoffman, Esq. (+)

Rutledge, Ecenia, Underwood,
Purneli & Hoffman, P.A.

215 South Monroe Street

Suite 420

P.O. Box 551

Tallahassee, FL 32302

Tel No. (850) 681-6788

Fax. No. (850) 681-6515

Represents TCG

Represents US LEC

Ken@Reuphlaw.com

Mr. Greg Lunsford

US LEC of Florida, inc.
6801 Morrison Blvd.
Charlotte, NC 28211-3599
Tel. No. (704) 319-1946
Fax No. (704) 602-1946
glunsford@uslec.com
John R. Marks, Il

215 South Monroe Street
Suite 130

Tallahassee, FL 32301
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Kenneth S. Ruth

Florida Director CWA

2180 West State Road 434
Longwood, FL 32779

Tel. (407) 772-0266
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3301 N. Buffalo Drive

Las Vegas, NV 89129

Tel. No. (702) 310-8461
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Rodney L. Joyce
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€00 14th Street, N.W.

Suite 800

Washington, D.C. 20005-2004
Tel. No. (202) 639-5602

Fax. No. (202) 783-4211
rjoyce@shb.com

Represents Network Access Solutions

Mr. Don Sussman

Network Access Solutions
13650 Dulles Technology Drive
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Tel. No. (703) 793-5102

Fax No. (208) 445-7278
dsussman@nas-corp.com

Michael Gross/Charles Dudley (+)
FCTA, Inc.

246 E. 6th Avenue, Suite 100
Tallahassee, FL. 32303

Tel. No. (850) 681-1990

Fax. No. (850) 681-9676
mgross@fcta.com

Nanette Edwards
ITCADeltaCom

4092 South Memorial Parkway
Huntsville, AL 35802




Tel. No. (256) 382-3856
Fax. No. (256) 382-3969
Represented by Hopping Law Firm

NEdwards@itcdeltacom.com

Donna McNulty {(+)

MCI WorldCom

325 John Knox Road

Suite 105
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Pennington Law Firm
215 South Monroe Street
2™ Floor

Tallahassee, FL 32301
Tel. No. (850) 222-3533
Fax. No. (850) 222-2126
Represents Time Warner

karen@penningtonlawfirm.com

Rhythms Links, Inc.

6933 South Revere Parkway

Suite 100

Englewood, CO 80112

Tel. No. (303) 476-4200
Represented by Hopping Law Firm

Benjamin Fincher
Sprint/Sprint-Metro

3100 Cumberiand Circle

#3802

Atlanta, GA 30339

Tel. No. (404) 649-5144

Fax. No. (404) 649-5174
Represented by Ervin Law Firm

Carolyn Marek

Time Warner

Regulatory Affairs, SE Region
233 Bramerton Court

Franklin, TN 37069

Tel. No. (615) 376-6404

Fax. No. (615) 376-6405
carolyn.marek@twtelecom.com
Represented by Pennington Law Firm
Represented by Parker Poe Adams

James Falvey
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Before the
Florida Public Service Commission
Tallahassee, Florida

AFFIDAVIT OF ALPHONSO J. VARNER
ON BEHALF OF BELLSOUTH TELECOMMUNICATIONS, INC.
FILED JULY 24, 2002

I, Alphonso J. Varner, being of lawful age and duly sworn upon my oath, depose

and state:

1. My name is Aiphonso J. Vamer. | am employed by BellSouth as Senior
Director in Interconnection Services. My business address is 675 West

Peachtree Street, Atlanta, Georgia 30375.

PROFESSIONAL AND EDUCATIONAL BACKGROUND

2. | graduated from Florida State University in 1972 with a Bachelor of
Engineering Science degree in systems design engineering. |
immediately joined Southern Bell in the division of revenues organization
with the responsibility for preparation of all Florida investment separations
studies for division of revenues and for reviewing interstate settlements.

3. Subsequently, | accepted an assignment in the rates and tariffs
organization with responsibilities for administering selected rates and
tariffs including preparation of tariff filings. In January 1994, | was
appointed Senior Director of Pricing for the nine-state region. | was

named Senior Director for Regulatory Policy and Planning in August 1994.




In April 1997, | was named Senior Director of Regulatory for the nine-state

BellSouth region, and | accepted my current position in March 2001.

PURPOSE OF AFFIDAVIT

The purpose of my Affidavit is to provide data specific to BellSouth’s
operations in Florida. This filing reflects performance for the month of May
2002. Exhibit May 2002 PM Data and Attachments 1L though 3L that
accompany this filing describe the data and explain the conclusions that

can be drawn from it.
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DISCUSSION OF PERFORMANCE MEASUREMENTS DATA
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D. Checklist ltem 4 — Unbundled Local Loops
E. Checklist Item 5 — Unbundled Local Transport
F. Checklist item 6 — Unbundled Local Switching
G. Checklist Item 7a — 911 and ES11 Services
H. Checklist Item 7b — Directory Assistance/Operator Services
I. Checklist Item 10 - Access To Database & Associated Signaling
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3L May 2002 Trunk Group Performance Report
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DISCUSSION OF PERFORMANCE MEASUREMENTS DATA

. ANALYSIS OF PERFORMANCE MEASUREMENTS

A. Introduction

Attachment 1L is the Monthly State Summary (MSS) for Florida Performance
Measurements for May 2002. The MSS contains 2,329 sub-metrics based on
the Georgia Public Service Commission (GPSC) Docket 7892-U. As shown in
Attachment 1L, there were 863 sub-metrics for which there was CLEC activity
in May 2002 and that were compared to either benchmarks or retail
analogues. BellSouth met or exceeded the criteria for 712 of these 863 sub-

metrics, or 83%.

As explained in previous updates to this Exhibit, three of the measures were
identified by BellSouth as having deficiencies in their calculations and were
investigated and evaluated for appropriate program code corrections. These
three measures were Average Jeopardy Notice Interval, FOC & Reject
Completeness (including the “Multiple Responses” sub-metrics), and LNP
Disconnect Timeliness. Program coding modifications have been completed
for the Average Jeopardy Notice Interval and FOC and Reject Completeness

measures. A variation on the FOC & Reject Response Completeness (O-11)
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measurement, FOC/Reject Completeness (Multiple Responses), indicates the
proportion of times that multiple FOCs/Rejects for an LSR are returned. The
Georgia PSC did not order this measure to be implemented. Also, this
measurement can be misleading because sometimes multiple responses are
required for efficient operation of the business, such as when a second FOC
is returned to notify a CLEC when a jeopardy is cleared. Consequently, while
BellSouth reports data on this measure in the Monthly State Summary,
BeliSouth has not included it in the calculation of performance measurements
that had CLEC activity and has not addressed those sub-metrics in this
Exhibit. The LNP Disconnect Timeliness measure is still under review by the
Georgia PSC. These measures are included in the MSS and in the total
number of measurements calculation (2,329), but are excluded from the

“Met/Total” (712/863) percentage calculations.

During the three-month period, March through May 2002, again adjusting for
the measures mentioned above where appropriate, there were a total of 801
sub-metrics that had CLEC activity for all three months and that were
compared with either benchmarks or retail analogues. Of these 801 sub-
metrics, 685 sub-metrics (86%) satisfied the comparison criteria in at least

two of the three months.




10
11
12
13
14
15
16
17
18
19
20
21

22

Exhibit May 2002 PM Data
July 24, 2002

Two general issues can impact the degree to which BellSouth’s performance
data is meaningful. First, the extreme disaggregation of the data in the
reports often dilutes the universe size of individual measurements, which in
turn reduces the confidence level of each of the individual Z-test results. As a
result, there are many performance measurements for which the results are
statistically inconclusive due to the small number of observations. Second, in
situations in which there are a large number of observations and the
difference between the means is very small, the results can be misleading
and not indicative of the absolute level of performance that BellSouth

provides to CLECs.

With respect to the first issue, in many cases, the extensive levels of
disaggregation leads to numerous sub-metrics with fewer than 30
observations, which is generally accepted as the smallest number of
observations for application of the Z-test. Despite this fact, BellSouth has
reported results for all of the measures, even those with statistically

inconciusive universe sizes.

The second issue arises in situations where BeliSouth provides very high
quality service to both BellSouth’s retail units and the CLECs, where there are
very large universe sizes, and the difference between the means is very

small. This scenario can cause an apparent missed condition from a
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quantitative viewpoint. For example, in May 2002, the % Missed Installation
Appointments (%MIA), for Resale Residence / Non-Dispatch / < 10 Circuits
(A.2.11.1.1.2) showed that BeliSouth retail had 0.10% missed appointments
for the 700,346 scheduled orders. The CLEC %MIA for the same period is
0.51% missed appointments for 51,529 scheduled orders. While there is very
littte difference in the results, only four tenths of a percentage point, the
universe is so large that the Z-test becomes overly sensitive to any difference.
As a result, the statistical test shows that the sub-metric missed the standard
criteria, but BellSouth’s actual performance is at a very high level for both the
CLECs and BeliSouth retail, in this case, well over 99%. From a practical
point of view, the CLECs' ability to compete has not been hindered, even

though the statistical result does not technically meet the retail analogue.

In reviewing the data, the Florida Public Service Commission (Commission)
should use the data as a tool in analyzing whether BellSouth has met its
commitments. It is not a substitute for the qualitative evaluation of
BellSouth’'s performance. The commission will still need to conduct a
qualitative assessment of the data that considers, among other things,
universe size, distributional properties of the data, as well as overall

performance.
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Each sub-metric designated as having not satisfied the benchmark or
BellSouth retail analogue requirement for March, April and/or May 2002 is
included in this Exhibit. Each sub-metric discussed is labeled as being
missed in any one or more of the months (March/April/May) included in this

filing.

The following paragraphs will address specific performance measurements

associated with each checklist item.

B. CHECKLIST ITEM 1 — INTERCONNECTION

1. Collocation

BellSouth provides three separate collocation reports: 1) Average Response
Time; 2) Average Arrangement Time; and 3) Percent of Due Dates Missed.
Section E in Attachment 1L, Items E.1.1.1 through E.1.3.2, provides these
results. BellSouth met the approved benchmarks for all 11 of the 11 sub-
metrics that had CLEC activity in March, for all 10 of the 10 benchmarks that
had CLEC activity in April and for all 9 of the 9 benchmarks that had CLEC

activity in May 2002.

For the three-month period, March through May 2002, there were 7 sub-

metrics for which there was CLEC activity in all three months and were
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compared to retail analogues or benchmarks. All 7 of these sub-metrics met

the retail analogue/benchmark comparisons in all three months.

2. Local Interconnection Trunking

Trunking Reports

Attachment 1L, Section C, Items C.1.1 to C.4.2 of the MSS contains data for
ordering, provisioning, maintenance and repair, and billing associated with
Local Interconnection Trunks. Trunk Blocking, Item C.5.1, will be discussed

separately following this suction.

In March BellSouth met 23 of 24 sub-metrics or 96% and in April 2002, met
25 of the 25 sub-metrics or 100% of the applicable benchmarks/analogues for
all local interconnection trunking measures having CLEC activity. Also in May
2002, BellSouth met all 25 of the 25 sub-metrics or 100% of the
benchmarks/retail analogues having CLEC activity. The sub-metric that did

not meet the retail analogue for March 2002 was as follows:

% Repeat Troubles within 30 Days / Local Interconnection Trunks (C.3.4.2)

(March)

In March 2002, there were only two orders for the sub-metric. The small

universe size does not provide a conciusive benchmark comparison.
BellSouth met the retail analogue comparison for this sub-metric in April and

May 2002.
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Trunk Blockage

BellSouth has developed a trunk blocking report that compares BellSouth
retail's trunk blockage rates to those of CLECs. The report, Trunk Group

Performance Report (TGP), Attachment 3L, displays trunk blocking in a

manner that accurately represents the customer experience. The TGP report
tabulates actual call blocking as a percentage of call attempts for all
comparable trunk groups administered by BellSouth that handle CLEC and
BellSouth traffic, and provides a direct comparison of hour-by-hour blocking
between CLEC and BellSouth trunk groups. The analogue/benchmark for the
Trunk Group Performance measure is any consecutive two-hour period in 24
hours where CLEC blockage exceeds BellSouth blockage by more than
0.5%. BellSouth met or exceeded the benchmark for this sub-metric in March
and April 2002. In May 2002, trunk blockage occurred above the .5% level for
the two-hour period from 8:00 p.m. to 10:00 p.m. Investigation revealed that
the cause of this miss was due to unusually heavy traffic during this period on
Mother's Day. No trunks were out of service during that period, nor were
there any other conditions except the heavy traffic that would cause the
temporarily elevated blockage. Trunk blockages are currently running at well

below benchmark levels.
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C. CHECKLIST ITEM 2 — UNBUNDLED NETWORK ELEMENTS (UNE)

This section addresses the measures associated with UNEs under checklist
item 2. Attachment 1L, Sections B1 — B3, provides data that is divided into
Ordering, Provisioning and Maintenance & Repair operations. in general, the
Ordering function is disaggregated into 17 sub-metrics, the Provisioning
function has 19 sub-metrics, and there are 12 sub-metrics for the
Maintenance & Repair function. All Ordering measures will be included in this
checklist item because of the overall relationship of the mechanized, partially
mechanized and manual processing of Local Service Requests (LSRs). The
Provisioning and Maintenance & Repair measures for the following products

are included in the checklist item as shown below:

Product Checklist Item:

Combo (Loop & Port) #2 — Unbundled Network Elements
Combo (Other) #2 — Unbundled Network Elements
Other Design #2 — Unbundled Network Elements

Other Non-Design #2 — Unbundled Network Elements

xDSL Loop

UNE ISDN Loop

Line Sharing

2w Analog Loop Design

2w Analog Loop Non Design

#4 — Unbundled Local Loops
#4 — Unbundled Local Loops
#4 — Unbundled Local Loops
#4 — Unbundled Local Loops

#4 — Unbundled Local Loops
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2w Analog LLoop w/INP Design #4 — Unbundled Local Loops
2w Analog Loop w/INP Non Design #4 — Unbundled Loca! Loops
2w Analog Loop w/LNP Design #4 — Unbundled Local Loops

2w Analog Loop w/LNP Non Design #4 — Unbundled Local Loops

Digital Loop < DS1 #4 — Unbundled Local Loops
Digital Loop => DS1 #4 — Unbundled Local Loops
Local Interoffice Transport #5 — Unbundled Local Transport
Switch Ports #6 — Unbundled Local Switching
INP Standalone #11 — Local Number Portability
LNP Standalone #11 — Local Number Portability

An overall review of the UNE sub-metrics for Ordering, Provisioning,
Maintenance & Repair and Billing indicates that BellSouth met the
benchmark/analogue for 79% of the sub-metrics In May 2002 and for 84% of

the sub-metrics in March and April 2002.

For the three-month period, March through May 2002, there were 453 sub-
metrics in the UNE measurements for which there was CLEC activity in all
three months and that were compared to retail analogues or benchmarks. Of
those 453 sub-metrics, 379 sub-metrics (84%) met the retail

analogue/benchmark comparisons in at least two of the three months.
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1. UNE Ordering Measures

ltems B.1.1 — B.1.19 in Attachment 1L show data for Percent Rejected
Service Requests, Reject Interval, FOC Timeliness and FOC & Reject
Response Completeness. These reports are disaggregated by interface type

(electronic, partial electronic and manual), as well as product type.

Reiject Interval

items B.1.4 - B.1.8 in Attachment 1L examine the Reject Interval for the
month of May 2002. For orders submitted electronically, the benchmark is
97% within one hour. In March, April and May 2002, 86%, 84% and 86%,
respectively, of all rejected electronic service requests were delivered within
the one-hour benchmark interval. {See the write-up below for Items B.1.4.2 —

B.1.4.17 for further discussion concerning electronically submitted orders.)

For partially mechanized orders, which are LSRs submitted electronically but
requiring intervention by a BellSouth service representative, the benchmark is
85% returned within 10 hours. BeliSouth exceeded these benchmarks in
March, April and May 2002, with 92%, 89% and 88%, respectively, of partially
mechanized rejects being returned to the CLECs within the benchmark

interval.
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For manual orders, the current benchmark is 85% within 24 hours. BellSouth
also exceeded this requirement, with 99% of the LSRs submitted manually
being returned to the CLECs within the 24-hour time period in each of the

three months.

The following sub-metrics did not meet the established benchmarks in March,

April and/or May 2002:

Reject Interval / Combo (Loop & Port) / Electronic {B.1.4.3) (March/April/May)

Reject Interval / Combo Other / Electronic (B.1.4.4) (April)

Reject Interval / xDSL / Electronic (B.1.4.5) (April)

Reject Interval / UNE ISDN / Electronic (B.1.4.6) (March/April/May)

Reject Interval / Line Sharing / Electronic (B.1.4.7) (March/April/May}

Reject Interval / 2w Analog Loop Design / Electronic (B.1.4.8)

(March/April/May)

Reject Interval / 2w Analog Loop Non-Design / Electronic (B.1.4.9)

(March/Apri/May)

Reject Interval / 2w Analog Loop w/LNP Design / Electronic (B.1.4.12) (April)

Reject Interval / 2w Anaiog Loop W/LNP Non-Design / Electronic (B.1.4.13)

{April/May)
Reiect Interval / Other Design / Electronic (B.1.4.14) (March/April/May})

Reject Interval / Other Non-Design / Electronic (B.1.4.15) (March/April/May)

12
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Reject Interval / INP (Standalone) / Electronic (B.1.4.16) (May)

Reject Interval / LNP (Standalone) / Electronic (B.1.4.17) (May)

The current benchmark for these sub-metrics is >= 97% within one hour.
BellSouth has conducted a detailed root cause analysis of the process for
electronic rejects. This analysis addresses the ordering systems (EDI, TAG,
and LENS) used by the CLECs and the back-end legacy applications, such
as SOCS, that are accessed by the ordering systems. BellSouth’s root cause
analysis determined that a number of LSRs that did not meet the one-hour
benchmark were submitted when back-end legacy systems were out of
service and were unable to process the LSRs. Because such LSRs should
be excluded from the measurement, BeliSouth implemented a coding change
in PMAP, intended to ensure that scheduled OSS downtime was properly
excluded. The coding change assumed that EDI and TAG timestamps
reflected Eastern Time. However, the timestamps used by EDI and TAG
actually reflects Central Time. As a result of this discrepancy, an hour is
being added during PMAP timestamp “synchronization,” which causes the
results to inaccurately reflect the Reject Interval duration. A change to
address this issue for EDI was implemented effective with February 2002

data, and the update for TAG was implemented effective with April 2002 data.

in addition to the system downtime issue, with the implementation of the

GPSC January 16, 2001 Order, BellSouth was directed to change the time
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stamp identification for the start and complete times of the interval for this
measurement. The time stamp was changed from the Local Exchange
Ordering (“LEQO”) System to the CLEC ordering interface system (TAG or
EDI). With this change BellSouth was temporarily unable to identify multiple
issues of the same version of LSRs that are fatally rejected, which should be
excluded from the measurement. If there are multiple issues of the same
version, the measure currently calculates the FOC and reject interval such
that BellSouth’s performance appears to be worse than it actually is. The
interval is calculated from the initial issue date and time of the LSR to the
return of a non-fatal reject or FOC. No exclusion applies for the amount of
time it takes the CLEC to resubmit it after it is fatally rejected. Consequently,
BellSouth’s performance level is inappropriately understated. BellSouth has
identified a fix for this issue consisting of adding a “transaction identification”
to each version of the LSR that will allow PMAP to properly identify the
beginning time stamp. The EDI system was corrected with release of
February data and the TAG update was implemented effective with April 2002

data.

BellSouth has also identified a LESOG application defect that affects the
Reject Interval measure. Currently, the Working Service on Premise indicator
is not verified prior to the FOC. If this indicator is not populated on orders for

additional lines, the order is manually clarified back to the CLEC during post-
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FOC error handling. With implementation of the fix for this defect, the
systems will verify the Working Service on Premise indicator prior to the
issuance of a FOC for LSRs attempting to add additional lines. The fix for this

defect is scheduled for implementation with June data.

Reject Interval / xDSL / Partially Electronic {B.1.7.5) (April/May)

There were only seven LSRs rejected for this sub-metric in April and six LSRs
rejected in May 2002. The small universe of orders for these months does
not provide a conclusive benchmark comparison for this sub-metric.

BellSouth met the benchmark for this sub-metric in March 2002.

Reject Interval / UNE ISDN / Partially Electronic (B.1.7.6) (April/May}

BellSouth met the benchmark interval for 25 of the 32 LSRs rejected for this
sub-metric in April and for 21 of the 35 LSRs rejected in May 2002. The 85%
benchmark required that 28 of the 32 April rejects and 30 of the 35 May
rejects be returned in the 10-hour period. BellSouth met the benchmark for

this sub-metric in March 2002.

Reject Interval / Line Sharing / Partially Electronic (B.1.7.7) (April/May)

BellSouth met the 10-hour benchmark interval for 99 of the 126 LSRs rejected
in April and for 67 of the 89 LSRs rejected in May 2002. The 85% benchmark

required that 108 of the 126 rejects for April and 76 of the 89 rejects for May

15
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be returned within the benchmark interval. BellSouth met the benchmark for

this sub-metric in March 2002.

Reject Interval / 2w Analog Loop Design / Partially Electronic (B.1.7.8)

March/Ma
BellSouth met the 10-hour benchmark interval for 161 of the 190 (84.74%)

LSRs rejected for this sub-metric in March and for 71 of the 84 (84.52%)
LSRs rejected in May 2002. Normal rounding convention indicates that there
is no significant difference between the results for this sub-metric and the
benchmark for either month. BellSouth met the benchmark for this sub-metric

in April 2002.

Reject Interval / 2w Analog Loop Non-Design / Partially Electronic (B.1.7.9)

(March/April/May)

BellSouth met the 10-hour benchmark interval for 201 of the 283 rejected
LSRs for this sub-metric in March, for 148 of the 207 rejected LSRs in

April and for 132 of the 204 rejected LSRs in May 2002. The 85% benchmark
required that 241 of the 283 orders for March, 176 of the 207 orders for April
and 174 of the 204 orders for May be retumed within 10 hours. BellSouth
continues to focus on this measurement in order to improve results to meet

the benchmark.
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Reject Interval / 2w Analog Loop w/LNP Design / Partially Electronic

(B.1.7.12) (March/May)

BeliSouth met the benchmark for 232 of the 288 of the LSRs rejected in this
sub-metric for March and for 216 of the 291 LSRs rejected in May 2002. The
85% benchmark required that 274 of the 288 rejects for March and 248 of the
291 rejects for May be returned within the benchmark interval. BellSouth met

the benchmark for this sub-metric in April 2002.

Reject Interval / 2w Analog Loop w/LNP Non-Design / Partially Iélectronic

(B.1.7.13) (March/April/May)

BellSouth met the benchmark for 639 of the 840 rejected LSRs for this sub-
metric in March, for 480 of the 566 rejected LSRs in April and for 493 of the
586 rejected LSRs in May 2002. The 85% benchmark required that 714 of
the 840 orders for March, 482 of the 566 orders for April and 499 of the 586
orders for May be returned within the benchmark interval. Normal rounding
convention indicates that there is no significant difference between the April
results for this sub-metric and the benchmark. The CLEC result for May 2002
is less than 1% below the benchmark level. BeliSouth continues to focus on

this measurement in order to improve results to meet the benchmark.

FOC Timeliness

17
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For LSRs submitted electronically, the benchmark is 95% of the FOCs
returned within 3 hours. BeliSouth met the benchmark interval for 89% of the
electronically submitted LSRs in March, and for 98% of the electronically
submitted LSRs in April and May 2002. For partially mechanized LSRs, the
benchmark is 85% of FOCs returned within 10 hours. BellSouth met the
benchmark for 94%, 91% and 86% of partially electronic FOCs in March, April
and May 2002, respectively. For LSRs submitted manually, the benchmark
is 85% returned within 36 hours. BellSouth met the benchmark interval for
99% of the manual LSRs submitted in all three months. The sub-metrics that

did not meet the benchmark in March, April and/or May 2002 are as follows:

FOC Timeliness / UNE ISDN / Electronic (B.1.9.6) (March)

BellSouth met the 3-hour benchmark interval for 51 of the 54 FOCs returned
for this sub-metric in March 2002 — only one response short of the 52 required
to meet the 85% benchmark. BellSouth met the benchmark for this sub-

metric in April and May 2002.

FOC Timeliness / 2w Analog Loop w/LNP Desian / Electronic {(B.1.9.12)
(April)

BellSouth missed the benchmark interval for only one of the eleven FOCs

returned for this sub-metric in April 2002. The small universe of orders for the
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month does not provide a conclusive benchmark comparison. BellSouth met

the benchmark for this sub-metric in March and May 2002.

FOC Timeliness / Other Non-Design / Electronic (B.1.9.15) (April/May)

BellSouth met the benchmark interval for 6,940 (94.55%) of the 7,340 FOCs
returned for this sub-metric in April and for 7,120 of the 7,584 FOCs returned
in May 2002. Normal rounding convention indicates that there is no
significant difference between the April result for this sub-metric and the
benchmark. The 95% benchmark set a requirement that 7,205 of the 7,584
May FOCs be returned within the 3-hour interval. BellSouth met the

benchmark for this sub-metric in March 2002.

FOC Timeliness / Combo (Loop & Port) / Partially Eiectronic {(B.1.12.3) (May)

BellSouth met the 10-hour benchmark for 10,938 of the 13,549 FOCs
returned for this sub-metric in May 2002. The 85% benchmark required that
11,517 of the 13,549 orders be returned, based on the number of orders for
this sub-metric. BellSouth met the benchmark for this sub-metric in March

and Aprit 2002.

FOC Timeliness / xDSL / Partially Electronic {B.1.12.5) (March)

BellSouth met the 10-hour benchmark for 16 of the 22 FOCs retumed for this

sub-metric in March 2002. The 85% benchmark required that 12 of the 22
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orders be returned, based on the number of orders for this sub-metric.

BellSouth met the benchmark for this sub-metric in April and May 2002.

FOC Timeliness / 2w Analog L oop Design / Partially Electronic (B.1.12.8)

March/Ma

BellSouth met the benchmark for 271 of the 319 LSRs (84.95%) that received

a FOC in March and for 179 of the 214 FOCs returned in May 2002. Normal
rounding convention indicates that there was no significant difference
between the March CLEC result for this sub-metric and the benchmark. The
85% benchmark set a requirement that 182 of the 214 FOCs returned in may
2002 meet the 10-hour interval. BellSouth met the benchmark for this sub-

metric in April 2002.

FOC Timeliness / 2w Analog Loop w/LNP Design / Partially Electronic

(B.1.12.12) (May)

BellSouth met the 10-hour benchmark interval for 382 of the 480 FOCs
returned for this sub-metric May 2002. The 85% benchmark set a
requirement of 417 of the 490, based on the quantity of orders in the sub-
metric. BeliSouth met the benchmark for this sub-metric in March and April

2002.

FOC Timeliness / Other Design / Partially Electronic (B.1.12.14) (March/May)

20
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BeliSouth met the 10-hour benchmark interval for 78 of the 92 FOCs returned
for this sub-metric in March and for 167 of the 198 FOCs returned in May
2002. The 85% benchmark set requirements of 79 of the 92 orders in March
and 169 of the 198 orders for May, based on the quantity of orders in the sub-

metric. BellSouth met the benchmark for this sub-metric in April 2002.

FOC Timeliness / Other Non-Design / Partially Electronic (B.1.12.15) (April)

BellSouth met the 10-hour benchmark interval for 3,790 (84.77%) of the 4,471
FOCs returned for this sub-metric in April 2002. Normal rounding convention
indicates that there is no significant difference between the result for this sub-
metric and the benchmark. BellSouth met the benchmark for this sub-metric

in March and May 2002.

FOC & Reject Response Completeness Measures

There are two major issues that affect BellSouth’s performance for the FOC &
Reject Response Completeness sub-metrics. The first issue concemns
situations where numerous versions of the same LSR are submitted by a
CLEC within a very short time period of time. The second issue involves
LSRs received at the end of the month with the FOC or Reject returned in the
following month. When a CLEC submits multiple versions of an LSR within a
relatively short period of time, only the last LSR receives a response. All

previous versions do not receive a response and, therefore, count as missed
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responses. When an LSR is received at the end of the month and the 24 or
36-hour interval allows the response to be in the next calendar month, it is
also counted as a miss. These two items are inherent in the measure and are
the major reasons for the failure of these sub-metrics to achieve the 95%

benchmark.

FOC & Reject Response Completeness / xDSL / TAG / Electronic

(B.1.14.5.2) (April/May)

BellSouth met the benchmark standard for 208 of the 229 responses for this
sub-metric in April and for 199 of the 231 responses returned in May 2002.
The 95% benchmark required that the criteria be met for 218 of the 229
responses for April and for 219 of the 231 responses for May, based on the
number of orders for this sub-metric. BeliSouth met the benchmark for this

sub-metric in March 2002.

FOC & Reject Response Completeness / UNE |SDN / EDI / Electronic

(B.1.14.6.1) (May)

There were only five orders for this sub-metric in May 2002. The small
universe of orders for the month does not provide a conclusive benchmark
comparison. BellSouth met the benchmark for this sub-metric in March and

April 2002.
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FOC & Reiject Response Completeness / UNE ISDN / TAG / Electronic

(B.1.14.6.2) (May)

BellSouth met the benchmark standard for 54 of the 70 responses for this
sub-metric in May 2002. The 95% benchmark required that the criteria be
met for 67 of the 70 responses based on the number of orders for this sub-
metric. BellSouth met the benchmark for this sub-metric in March and April

2002.

FOC & Reject Response Completeness / Line Sharing / TAG / Electronic

(B.1.14.7.2) (April/May)

BeliSouth met the benchmark standard for 76 of the 85 responses for this
sub-metric in April and for 68 of the 78 responses returned in May 2002. The
95% benchmark required that the criteria be met for 81 of the 85 responses
for April and for 74 of the 78 responses returned in May, based on the
number of orders for this sub-metric. BellSouth met the benchmark for this

sub-metric in March 2002.

FOC & Reject Response Completeness / 2w Analog Loop Design / EDI /

Electronic (B.1.14.8.1) (May)

BellSouth met the benchmark standard for 301 of the 328 responses for this
sub-metric in May 2002. The 95% benchmark required that the criteria be

met for 312 of the 328 responses based on the number of orders for this sub-
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metric. BellSouth met the benchmark for this sub-metric in March and April

2002.

FOC & Reject Response Completeness / 2w Analog Loop w/LNP Design /

EDI / Electronic (B.1.14.12.1) (April/May)

BellSouth met the benchmark standard for 23 of the 26 responses for this
sub-metric in April and for 83 of the 96 responses returned in May 2002. The
95% benchmark required that the criteria be met for 25 of the 26 responses in
April and for 92 of the 96 responses in May, based on the number of orders
for this sub-metric. BellSouth met the benchmark for this sub-metric in March

2002.

'FOC & Reject Response Completeness / 2w Analog Loop w/LNP Design /

TAG / Electronic (B.1.14.12.2) (May)

BellSouth met the benchmark standard for 12 of the 13 responses for this
sub-metric in May 2002. The 95% benchmark required that the criteria be
met for all 13 of the 13 responses. BellSouth met the benchmark for this sub-

metric in March and April 2002.

FOC & Reject Response Completeness / 2w Analog Loop w/L NP Non-Design

{ TAG / Electronic (B.1.14.13.2) (May)
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BellSouth met the benchmark standard for 228 of the 257 responses for this
sub-metric in May 2002. The 95% benchmark required that the criteria be
met for 245 of the 257 responses based on the number of orders for this sub-
metric. BellSouth met the benchmark for this sub-metric in March and April

2002.

FOC & Reject Response Completeness / Other Design / EDI / Electronic

(B.1.14.14.1) (May)

BellSouth met the benchmark standard for 124 of the 138 responses for this
sub-metric in May 2002. The 95% benchmark required that the criteria be
met for 131 of the 138 responses based on the number of orders for this sub-
metric. BellSouth met the benchmark for this sub-metric in March and April

2002.

FOC & Reject Response Completeness / Other Non-Design / TAG /

Electronic (B.1.14.15.2) (April/May)

BellSouth met the benchmark standard for 1,269 of the 1,463 responses for
this sub-metric in April and for 1,117 of the 1,282 responses returned in May
2002. The 95% benchmark required that the criteria be met for 1,390 of the
1,483 responses for April and for 1,218 of the 1,282 responses for May,
based on the number of orders for this sub-metric. BellSouth met the

benchmark for this sub-metric in March 2002.
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FOC & Reject Response Completeness / Combo (Loop & Port) / EDI / Partial

Electronic (B.1.15.3.1) (April)

BellSouth met the benchmark standard for 2,075 of the 2,197 responses for
this sub-metric in April 2002. The 95% benchmark required that the criteria
be met for 2,088 of the 2,197 responses based on the number of orders for
this sub-metric. BellSouth met the benchmark for this sub-metric in March

and May 2002.

FOC & Reject Response Completeness / xDSL / EDI / Partial Electronic

(B.1.15.5.1) (April/May)

BellSouth met the benchmark standard for 30 of the 40 responses for this
sub-metric in April and for 39 of the 53 responses for May 2002. The 95%
benchmark required that the criteria be met for 38 of the 40 responses for
April and for 51 of the 53 responses in May, based on the number of orders
for this sub-metric. BeliSouth met the benchmark for this sub-metric in March

2002.

FOC & Reject Response Completeness / xDSL / TAG / Partial Electronic

(B.1.15.5.2) (April)

BellSouth met the benchmark standard for 33 of the 50 responses for this

sub-metric in April and for 26 of the 33 responses for May 2002. The 95%
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benchmark required that the criteria be met for 48 of the 50 responses for
April and for 32 of the 33 responses for may, based on the number of orders
for this sub-metric. BellSouth met the benchmark for this sub-metric in March

2002.

FOC & Reiect Response Completeness / Other Design / ED) / Partial

Electronic (B.1.15.14.1) (May)

BellSouth met the benchmark standard for 148 of the 159 responses for this
sub-metric in May 2002. The 95% benchmark required that the criteria be
met for 152 of the 159 responses based on the number of orders for this sub-
metric. BellSouth met the benchmark for this sub-metric in March and April

2002.

FOC & Reject Response Completeness / Other Non-Design / EDI / Partial

Electronic (B.1.15.15.1) (May)

BellSouth met the benchmark standard for 6,820 of the 7,193 (94.81%)
responses for this sub-metric in May 2002. Normal rounding convention
indicates that there is no significant difference between the May result for this
sub-metric and the benchmark. BellSouth met the benchmark for this sub-

metric in March and April 2002.
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FOC & Reject Response Completeness / LNP (Standalone) / EDI / Partial

Eilectronic (B.1.15.17.1) {April)

BellSouth met the benchmark standard for 1,612 of the 1,719 responses for
this sub-metric in April 2002. The 25% benchmark required that the criteria
be met for 1,634 of the 1,719 responses based on the number of orders for
this sub-metric. BellSouth met the benchmark for this sub-metric in March

and May 2002.

FOC & Reject Response Completeness / Local Interoffice Transport / Manual

(B.1.16.2) (March/April)

BellSouth met the benchmark standard for 66 of the 71 responses for this
sub-metric in March and for 96 of the 105 responses returned in April 2002.
The 95% benchmark required that the criteria be met for 68 of the 71
responses in March and for 100 of the 105 responses in April, based on the
number of orders for this sub-metric. BellSouth met the benchmark for this

sub-metric in May 2002.

FOC & Reiect Response Completeness / Combo (Loop & Port) / Manual

(B.1.16.3) (March/April/May)

BellSouth met the benchmark standard for 1,357 of the 1,473 responses for
this sub-metric March, for 1,437 of the 1,520 responses returned in April and

for 1,905 of the 2,084 responses for May 2002. The 95% benchmark
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required that the criteria be met for 1,400 of the 1,473 responses in March, for
1,444 of the 1,520 responses returned in April and for 1,980 of the 2,084
responses for May, based on the number of orders for this sub-metric.

Normal rounding convention indicates that there is no significant difference
between the April result for this sub-metric and the benchmark. BellSouth
continues to focus on this measurement in order 10 improve results to meet

the benchmark.

FOC & Reject Response Completeness / xDSL / Manual (B.1.16.5) (May)

BellSouth met the benchmark standard for 268 of the 283 (94.70%)
responses for this sub-metric in May 2002. Normal rounding convention
indicates that there is no significant difference between the May result for this
sub-metric and the benchmark. BellSouth met the benchmark for this sub-

metric in March and April 2002.

FOC & Reject Response Completeness / UNE ISDN / Manual (B.1.16.6)
(May)

BeliSouth met the benchmark standard for 444 of the 475 responses for this

sub-metric in May 2002. The 95% benchmark required that the criteria be
met for 451 of the 475 responses based on the number of orders for this sub-
metric. BellSouth met the benchmark for this sub-metric in March and April

2002.
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FOC & Reject Response Completeness / 2w Analog Loop Non-Design /

Manual (B.1.16.9) (May)

BellSouth met the benchmark standard for 831 of the 906 responses for this
sub-metric in May 2002. The 95% benchmark required that the criteria be
met for 860 of the 906 responses based on the number of orders for this sub-
metric. BellSouth met the benchmark for this sub-metric in March and April

2002.

FOC & Reject Response Completeness / 2w Analog Loop w/INP Design /

Manuai (B.1.16.10) (April/May)

There were only seven responses returned for this sub-metric in April and six
responses returned in May 2002. The small universe of orders for this sub-
metric does not provide a conclusive benchmark comparison. There was no

CLEC activity for this sub-metric in March 2002.

FOC & Reject Response Completeness / 2w Analog Loop w/INP Non-Design

{ Manual (B.1.16.11) (March/April/May}

BellSouth met the benchmark standard for 13 of the 14 responses for this
sub-metric in March, for 8 of the 10 responses returned in April and for 4 of
the 5 responses for May 2002. The 95% benchmark required that the criteria

be met for all 14 of the 14 responses for March, for all 10 of the 10 responses
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for April and all 5 of the 5 responses for May. BellSouth continues to focus on

this measurement in order to improve results to meet the benchmark.

FOC & Reject Response Completeness / 2w Analog Loop w/LNP Non-Design

/ Manual (B.1.16.13) {(May)

BellSouth met the benchmark standard for 77 of the 85 responses for this
sub-metric in May 2002. The 95% benchmark required that the criteria be
met for 81 of the 85 responses based on the number of orders for this sub-
metric. BellSouth met the benchmark for this sub-metric in March and April

2002.

FOC & Reject Response Completeness / INP (Standalone) / Manual

(B.1.16.16) (Apri/May)

BellSouth met the benchmark standard for 51 of the 60 responses for this
sub-metric in April and for 76 of the 88 responses for May 2002. The 95%
benchmark required that the criteria be met for 57 of the 60 responses for
April and for 84 of the 88 responses for May, based on the number of orders
for this sub-metric. BellSouth met the benchmark for this sub-metric in March

2002.

FOC & Reject Response Completeness / LNP (Standalone) / Manual

{B.1.16.17) (May)
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BellSouth met the benchmark standard for 810 of the 911 responses for this
sub-metric in May 2002. The 95% benchmark required that the criteria be
met for 866 of the 911 responses based on the number of orders for this sub-
metric. BellSouth met the benchmark for this sub-metric in March and April

2002.

Flow-Through

Attachment 1L, ltems F.1.1 - F.1.3, shows Flow-Through data disaggregated
by customer type and for the Summary/Aggregate. Detailed flow-through
results for individual CLECs are included in Attachment 2L. The following
table shows the Regional Flow-Through results for March, April and May

2002 as compared with the Interim SQM benchmarks.

% Flow-through Service Requests (F.1.1.1 — F.1.3.4)

Customer Type March 2002 April 2002 May 2002 Benchmark
Residence 86.49% 87.39% 86.74% 95%
Business 73.55% 71.89% 69.54% 90%
UNE 83.88% 84.78% 82.57% 85%
LNP 92.25% 92.59% 89.75% 85%
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The table above excludes those LSRs designed to “fall out” for manual
handling. The business flow-through rate continues to be well below the 90%
objective, with a 69.54% flow through rate in May 2002. However, Business
LSRs are more compiex than the typical LSRs and, as a result, there is a greater
probability for error. For example, an LSR requesting 10 lines with series
completion hunting that are located over multiple floors and have a variation of
features on the lines presents many more opportunities for system mismatches
than one that adds just lines and features. This complexity coupled with the
relatively low volumes of business LSRs make it very difficult for BellSouth to

meet the Commission’s 90% benchmark for this sub-metric.

Further flow through improvements are expected as a result of 18 flow through
improvement features to BellSouth’s OSS that either have been or soon will be
implemented. For example, in Release 10.3.1, which was released on February
2, 2002, four flow-through features were implemented; in Release 10.4, which
was released on April 8, 2002, four flow-through features were implemented; and
in Release 10.5, which was released on June 1, 2002, 10 flow-through features
were impiemented. These features should have a positive effect on flow through

results.

2. UNE Provisioning Measures
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BelilSouth met 84% of the overall UNE Provisioning measurements in the

month of March, 87% of these measurements in April and 82% in May 2002.

The following sub-metrics did not meet the applicable retail analogues in the

months of March, April and/or May 2002:

Order Completion Interval / Combo (Loop & Port) / < 10 Circuits / Switch

Based Orders (B.2.1.3.1.3) (March)

This sub-metric is a further disaggregation of Item B.2.1.3.1.2. The
completion interval difference between the CLEC result and the result for the
BellSouth retail analogue for this sub-metric was less than 0.01 day for March
2002. Both measures were approximately one-third day. This indicates
virtually identical service for both the CLECs and the retail analogue.

BellSouth met the retail analogue for this sub-metric in April and May 2002.

Order Completion Interval / Combo Other / < 10 Circuits / Dispatch

(B.2.1.4.1.1) (March/April/May)

The primary factor for the miss in this sub-metric is that the standard
installation intervals for producis in this sub-metric range from 5 to 15 days.
All of these intervals are longer than for the retail analogue product. Even
though the committed dates to the customer are being met, the intervais are

much longer than for the associated retail analogue product.
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Order Completion Interval / Other Non-Design / < 10 Circuits / Dispatch

(B.2.1.15.1.1) (March/April/May)

In March 2002, 23 of the 35 CLEC orders for this sub-metric carried a
standard installation interval of 5 days. This interval is longer than the
“available in 3 days” standard set for the retail analogue. In both April and
May 2002, two factors contributed toward the miss for this sub-metric. There
were a large number of very short duration BellSouth “administrative” orders
that should have been excluded from the measure. These orders caused the
retail analogue result to be artificially low. In addition, the standard interval for
CLEC orders in this sub-metric is longer than the standard intervai for most of

the orders that make up the retail analogue.

Order Completion Interval / Other Non-Design / < 10 Circuits / Non-Dispatch

{B.2.1.15.1.2) (March)

There were 26 orders completed for this sub-metric in March 2002. The
average completion interval for the CLEC orders was 1.9 days compared to .9
days for the retail analogue. No systemic installation issues were identified
for the orders in this sub-metric. BellSouth met the retail analogue
comparison for this sub-metric in April 2002. There was no CLEC activity for

this sub-metric in May 2002
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% Jeopardies / Combo Other (B.2.5.4) (March/April/May)

There were only four orders for this sub-metric placed in jeopardy status in
March, one order placed in jeopardy in April and four orders placed in
jeopardy in May 2002. None of these jeopardy situations were caused

missed installation appointments due to company reasons.

% Jeobardy Notice >= 48 Hours / Combo (Loop & Port) / Electronic (B.2.10.3)

(April/May)

BellSouth met the 48-hour benchmark for 35 of the 41 jeopardy notices for

this sub-metric in April and for 28 of the 40 notices in May 2002. The 5%
benchmark required that 39 of 41 notices for April and 38 of 40 notices for
May meet the 48-hour interval. BellSouth met the retail analogue comparison

for this sub-metric in March 2002.

% Missed Installation Appointments / Combo (Loop & Port) / < 10 Circuits /

Dispatch (B.2.18.3.1.1) (March)

BeliSouth missed 46 of the 998 scheduled appointments in this sub-metric for
March 2002. No patterns or systemic installation issues were identified for
any of the missed appointments. BeliSouth met the retail analogue

comparison for this sub-metric in April and May 2002.
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% Missed Instaliation Appointments / Combo (Loop & Port) / < 10 Circuits /

Non-Dispatch (B.2.18.3.1.2) (March/April/May)

BellSouth missed 48 of the 20,137 scheduled appointments for this sub-
metric in March, missed 48 of the 24,127 appointments for April and missed
82 of the 41,033 appointments for May 2002. BeliSouth met over 99% of the
scheduled appointments for both retail and CLEC orders in this sub-metric for
all three months. When BeliSouth provisions high quality service coupled with
very large universe sizes, it can cause an apparent out of equity condition
from a quantitative viewpoint. [n these cases, there is very little variation and
the universe size is so large that the Z-test becomes overly sensitive to any
difference. In other words, the statistical test shows that the measurement
does not meet the fixed critical value when compared with the retail analogue,
but BellSouth's actual performance for both CLECs and its own retail
operations is at a very high level — in this case over 98%. From a practical
point of view, the CLECs’ ability to compete has not been hindered even
though the statistical results may technically show that BeliSouth failed to

meet the benchmark/analogue.

9% Missed Installation Appointments / Combo {Loop & Port) / < 10 Circuits /

Dispatch In (B.2.18.3.1.4) (March/May)

This is a further disaggregation of Item B.2.18.3.1.2, above. BellSouth

missed 48 of the 9,201 appointments for this sub-metric scheduled in March
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and missed 843 of the 19,611 appointments scheduled for May 2002.
BellSouth completed over 99% of the appointments as scheduied in March
and May 2002. From a practical point of view, the CLECs’ ability to compete
has not been hindered even though the statistical results may technicalily
show that BellSouth failed to meet the benchmark/analogue. BellSouth met

the retail analogue comparison for this sub-metric in April 2002.

% Missed Installation Appointments / Other Non-Design / < 10 Circuits / Non-

Dispatch (B.2.18.15.1.2) (March)

BellSouth missed 2 of the 29 installation appointments scheduled for this sub-
metric in March 2002. No systemic installation issues or patterns were
identified for these two missed appointments. BellSouth met the retail
analogue comparison for this sub-metric in April 2002. There was no CLEC

activity for this sub-metric in May 2002.

% Provisioning Troubles w/i 30 Days / Combo (Loop & Port) / < 10 Circuits /

Non-Dispatch (B.2.19.3.1.2) (May)

There were 905 troubles reported for this sub-metric in May 2002 for the
24,127 orders completed in the prior 30 days. Of the 905 total reports, 248
reports were closed to “no trouble found.” Without these reports, the CLEC
measure would have been better than for the retail analogue. BellSouth met

the retail analogue comparison for this sub-metric in March and April 2002.
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% Provisioning Troubles w/i 30 Days / Combo {Loop & Port) / < 10 Circuits /

Dispatch In (B.2.19.3.1.4) (April/May)

This is a further disaggregation of item B.2.19.3.1.2, above. There were 358
troubles reported for this sub-metric in April 2002 for the 9,252 orders
completed in the prior 30 days and 432 troubles reported in May for the
12,066 orders completed in the prior 30 days. The trouble rate for this sub-
metric was only 0.3% higher in April and 0.6% higher in May for CLEC orders
than for the orders for the retail analogue. Of the 432 total trouble reports for
May, 119 reports (28%) were closed as “no trouble found.” For very large
universes of orders, the statistical test becomes overly sensitive to small
percentage differences in results. BellSouth met the retail analogue

comparison for this sub-metric in March 2002.

% Provisioning Troubles wfi 30 Days / Combo Other / < 10 Circuits / Dispatch

(B.2.19.4.1.1) (March)

There were only 11 troubles reported for this sub-metric in March 2002. Of
the 11 total troubles reported, 4 reports (36%) were closed as “no trouble
found.” BellSouth met the retail analogue comparison for this sub-metric in

April 2002.
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% Provisioning Troubles w/i 30 Days / Other Design / < 10 Circuits / Dispatch

(B.2.19.14.1.1) (May)

There was only one order completed in the 30 days prior to May 2002 for this
sub-metric. The small universe of orders for the month does not provide a
statistically conclusive comparison to the retail analogue. BellSouth met the

retail analogue comparison for this sub-metric in March and April 2002,

% Provisioning Troubles w/i 30 Days / Other Non-Design / < 10 Circuits /

Dispatch (B.2.19.15.1.1) {(May)

There were 19 troubles reported for the 52 orders completed for this sub-
metric in the 30 days prior to May 2002. Three of the nineteen troubles (16%)
were closed as “no trouble found.” BellSouth technicians are being retrained
on proper CLEC notification and testing procedures during circuit tum-up
process to mitigate post turn-up trouble problems. BellSouth met the retail

analogue comparison for this sub-metric in March and April 2002.

Service Order Accuracy / Design (Specials) / < 10 Circuits / Non-Dispatch

(B.2.34.1.1.2) (May)

In May 2002, BellSouth met the standard criteria for 55 of the 82 orders
reviewed. The 95% benchmark set a requirement that 78 of the 82 orders
meet the criteria. BellSouth met the benchmark for this sub-metric in April

2002. There was no CLEC activity for this sub-metric in March 2002.
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Service Order Accuracy / Loops Non-Design / >= 10 Circuits / Dispatch

(B.2.34.2.2.1) (Aopril)

In April 2002, BellSouth met the standard criteria for 97 of the 108 orders
reviewed. The 95% benchmark set a requirement that 103 of the 108 orders
meet the criteria. BellSouth met the benchmark for this sub-metric in March

and May 2002.

3. UNE Maintenance and Repair (M&R) Measures

BellSouth met the applicable performance standard for 82% in March, 87% in
April and 87% in May 2002 of the overall UNE M&R measurements. The
sub-metrics that did not meet the fixed critical value for this checklist item in

March, April and/or May 2002 are as follows:

% Missed Repair Appointments / Combo (Loop & Port) / Non-Dispatch

(B.3.1.3.2) (March/Apri!)
BellSouth completed 1,690 of the 1,720 repair appointments as scheduled for

this sub-metric in March and met 1,910 of the 1,953 appointments as
scheduled for April 2002. This represented an approximately 98% completion
rate for the two months. There were no systemic maintenance issues
identified for the missed appointments. From a practical point of view, the

CLECs’ ability to compete has not been hindered even though the statistical
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results may technically show that BellSouth failed to meet the
benchmark/analogue. BellSouth met the retail analogue comparison for this

sub-metric in May 2002.

% Missed Repair Appointments / Other Non-Design / Dispatch (B.3.1.11.1)
(April)

BellSouth completed 13 of the 19 repair appointments as scheduled for April

2002. There were no patterns or systemic maintenance issues identified for
the 6 missed due dates. BellSouth met the retail analogue comparison for

this sub-metric in March and May 2002.

% Missed Repair Appointments / Other Non-Design / Non-Dispatch

(B.3.1.11.2) (March)

BellSouth missed only 2 of the 51 repair appointments scheduled for this sub-
metric in March 2002. No systemic problems or pattems were identified for
the missed appointments. BellSouth met the retail analogue comparison for

this sub-metric in April and May 2002.

Customer Trouble Report Rate / Combo Other / Dispatch (B.3.2.4.1}

(March/April/May)

There were a total of 34 trouble reports for this sub-metric for the 1,527 lines

in service in March, 32 trouble reports for the 1,597 lines in service in April

42



10
11
12
13
14
15
16
17
18
19
20
21

22

Exhibit May 2002 PM Data
July 24, 2002

and 52 troubles reported for the 1,752 lines in service in April 2002. Both the
CLECs and BellSouth retail customers received more than 97% trouble free
service for three-month period. From a practical point of view, the CLECs’
ability to compete has not been hindered even though the statistical resuits

may technically show that BellSouth failed to meet the benchmark/analogue.

Customer Trouble Report Rate / Other Design / Dispatch (B.3.2.10.1) (March)

The difference between the resuits for the retail analogue and the CLEC
aggregate was less than 1.2% in March 2002. Both the CLECs and
BellSouth retail had greater than 98% trouble free service for all in service
lines in this sub-metric. In March, 5 of the 13 total trouble reports were the
result of one facility problem in one central office. From a practical point of
view, the CLECs' ability to compete has not been hindered even though the
statistical results may technically show that BellSouth failed to meet the
benchmark/analogue. BellSouth met the retail analogue comparison for this

sub-metric in April and May 2002.

Customer Trouble Report Rate / Other Non-Design / Dispatch {(B.3.2.11.1)

March/April/Ma

There were a total of 67 trouble reports for the 590 in service lines for this

sub-metric in March, 19 trouble reports for the 592 lines in service in April and

19 trouble reports for the 572 lines in service in May 2002.  Although there
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was significant improvement in the CLEC results in April and May, continuing
analysis is underway to determine if any systemic issues or data reporting

problems exist with this sub-metric.

Customer Trouble Report Rate / Other Non-Design / Non-Dispatch

(B.3.2.11.2) (March}

There were a total of 51 troubles reports for the 590 in service lines for this
sub-metric in March 2002. An analysis revealed 25 of the 51 trouble reports
(49%) for March 2002 were closed out as “no trouble found,” or about half of
the troubles reported had minimal impact on the end-user customer.
BellSouth met the retail analogue comparison for this sub-metric in April and

May 2002.

Maintenance Average Duration / Other Non-Design / Dispatch (B.3.3.11.1)

(April/May)

There were 19 repair orders completed for this sub-metric in April and 19

orders completed in May 2002. The average interval for the April orders was
33.42 hours compared to 15.58 hours for the retail analogue. The six repair
orders that had missed repair appointments in April and the three orders that
had missed appointments in May caused the average duration to be extended
longer than for the retail analogue in each of these months. The average

interval for the May orders was 54.26 hours compared to 15.48 hours for the
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retail analogue. BellSouth met the retail analogue for this sub-metric in March

2002.

Out of Service > 24 Hours / Other Non-Design / Dispatch (B.3.5.11.1)

(March/April/May)

There were 10 trouble reports out-of-service longer than 24 hours for this sub-
metric in March, 4 reports out-of-service longer than 24 hours in April and 6
reports out-of-service longer than 24 hours in May 2002. Of the 10 March
outages, 6 were from the same customer and were received on Friday but not
cleared untii Monday. There were no patterns or systemic maintenance
issues identified for the 4 orders out of service longer than 24 hours in April
2002. In May 2002, 4 of the 6 orders that took longer than 24 hours were
dispatched prior to the scheduled time but were not accessible due to

customer reasons.

UNE - Billing

Mean Time to Deliver Invoices — CRIS / Region (B.4.2) (March/April/May)

This metric measures the mean interval for timeliness of billing records
delivered to CLECs. The CLECs experienced UNE invoice delivery rates that
were higher than the rates for BellSouth’s retail customers during March, April

and May 2002 (3.68 days for BellSouth versus 7.51 for CLECs in March, 3.86
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days for BellSouth compared to 497 days for CLECs in April and 3.47 days
for BellSouth compared to 3.78 days for CLECs in May). The difference in
performance in all three months was the result of bill period delays
encountered with BellSouth’s billing system upgrade associated with UNE
CLEC bills and usage volumes. Processing cycles ran longer than expected.
BellSouth is currently working on enhancements that will decrease processing
time and speed the delivery of bills that will help to improve performance for

this metric.

4, Other UNE Measures

Pre-Ordering

Service Inquiry with Firm Order (F.3.1.1 & F.3.1.2), Loop Makeup Manual
(F.2.1) and Loop Makeup Electronic (F.2.2) are included in the Pre-Ordering
measurements. BellSouth met the benchmarks for all of the sub-metrics for
these measurements in March 2002. The sub-metrics that did not meet the

benchmarks in April and/or 2002 are as follows:

Loop Makeup Inquiry (Manual} (F.2.1) {April/May)

There were only two inquiries for this sub-metric in April 2002. The small
universe of orders does not provide a conclusive benchmark comparison.

BeliSouth returned 10 of the 14 inquiries within the 3-day benchmark interval
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in may 2002. The 95% benchmark standard required that all 14 of the 14
inquiries be returned within the 3-day interval. BellSouth met the benchmark

for this sub-metric in March 2002.

Loop Makeup Inquiry (Electronic) {(F.2.2) (ApriMay)

BellSouth met the 1-minute response time benchmark for 2,857 of the 3,212
inquiries for this sub-metric in April and for 7,081 of the 7,630 inquiries in May
2002. The 95% benchmark set requirements of 3,051 of the 3,212 responses
for April and for 7,249 of the 7,630 responses for May returned within the 1-
minute interval. BellSouth met the benchmark for this sub-metric in March

2002.

Service Inquiry with Firm Order / xDSL (F.3.1.1) (May)

BellSouth met the 5 business days benchmark interval for 64 of the 69
responses returned for this sub-metric in May 2002. The 95% benchmark set
a requirement of 66 responses returned within the benchmark interval.

BellSouth met the benchmark for this sub-metric in March and April 2002.

Service Inquiry with Firm QOrder / Local Interoffice Transport (F.3.1.2) (May)

There were only four inquiries for this sub-metric in May 2002. The small

universe of orders does not provide a conclusive benchmark comparison.
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BeliSouth met the benchmark for this sub-metric in April 2002. There was no

CLEC activity for this sub-metric in March 2002.

Operations Support Systems (OSS)

The OSS/Preordering measures for which BellSouth did not meet the

benchmark/retail analogue in March, April and/or May 2002 were:

Average Response Interval — CLEC (TAG) / RSAG, by ADDR / RNS / Region

(D.1.4.2.1) (May)

The CLECs received slightly longer response times from this system in May
2002 than for the retail analogue standard (3.05 seconds average for CLECS
compared to 2.99 seconds for BellSouth). An average response time
difference of 0.06 seconds does not put CLECs at a competitive
disadvantage. BellSouth met the retail analogue comparison for this sub-

metric in March and April 2002.

Average Response Interval / CRIS / Region (D.2.4.1.) (March/May)

The average response interval for this sub-metric is measured in three
separate disaggregations -- the percentage of queries that are responded to
in less than 4 seconds, less than 10 seconds and greater than 10 seconds.

The average response interval for the CLEC requests did not meet the retail
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analogue intervals for the less than 4-second disaggregation but exceeded
both the less than 10 and greater than 10 seconds responses. For the 4-
second interval, there was only approximately 1% or less difference between
the CLEC responses as compared with the retail analogue in both months.
Both the CLECs and the retail analogue received approximately 99% or more
responses within the less than 10 second interval. Similarly, for the greater
than 10 seconds interval measure, the CLECs and the BeliSouth retail
analogue received approximately 1% or less of responses in over 10
seconds. These very small differences in response intervals indicate virtually
equivalent service levels for the CLECs and BellSouth retail. BellSouth met

the retail analogue comparison for this sub-metric in April 2002.

Average Response Interval / DLR / Reqgion (D.2.4.3) (March/April/May)

The average response intervais for these sub-metrics are measured in three
separate disaggregations — the percentage of queries that are responded to
in less than 4 seconds, less than 10 seconds and greater than 10 seconds.

BellSouth missed the standard for percentage of queries responded to in iess
than 4 seconds during March, April and May 2002, but met the standards for
both the “less than 10 seconds” and “greater than ten seconds” intervals.
Even though BellSouth technically missed the standard the difference in

performance for the CLECs versus BellSouth’s retail analogue was only 1.9%
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in March, 1.7% in April and 0.7% in May. There is no evidence of disparate

performance for this sub-metric.

Average Response Interval / LMOS / Region (D.2.4.4) (April}

The average response intervals for this sub-metric is measured in three

separate disaggregations -- the percentage of queries that are responded to
in less than 4 seconds, iess ihan 10 seconds and greater than 10 seconds.

BellSouth missed the standard for percentage of queries responded to in less
than 4 seconds during April 2002, but met the standards for both the ‘less
than 10 seconds” and “greater than ten seconds” intervals. Even though
BellSouth technically missed the standard, the difference in performance for
the CLECs versus BellSouth’s retail analogue was 0.04% in April. There is
no evidence of disparate performance for this sub-metric. BellSouth met the

retail analogue comparison for this sub-metric in March and May 2002.

Average Response interval / LMOSupd / Region (D.2.4.5, D.2.6.5, D.2.6.5)

{March/April/May)

The average response interval for this sub-metric is measured in three
separate disaggregations - the percentage of queries that are responded to
in less than 4 seconds, less than 10 seconds and greater than 10 seconds.
For each of the three sub-metrics, there was approximately a 10% difference

in the percentage of responses received by the CLECs and by BellSouth
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retail customers in each month, March through May 2002. Differences of
about 10%, or less, for these intervals indicate virtually equivalent service

levels for both the CLECs and BellSouth retail.

Average Response Interval / LNP/ Region {(D.2.4.6) (March/April/May)

Average Response Interval / LNP/ Region (D.2.5.6, D.2.6.6) (March/May)

The average response interval for this measurement is measured in three
separate disaggregations — the percentage of queries that are responded to
in less than 4 seconds, less than 10 seconds and greater than 10 seconds.
in April 2002, the average response interval for the CLEC requests did not
meet the retail analogue interval for the less than 4-second disaggregation
but exceeded the less than 10 and greater than 10 seconds responses. In all
three months, the “iess than 4 second” and “less than 10 second” measures
for both BellSouth retail and for CLECs was over 99%. The “greater than 10
second” measure for both BellSouth retail and for CLECs was less than 0.5%.
These performance results also indicate virtually equivalent service being

provided for the CLECs and BellSouth retail.

Average Response Interval / OSPCM / Region (D.2.4.8) (March/April/May)
Average Response Interval / OSPCM / Region (D.2.5.8) (April)

Average Response Interval / OSPCM / Region (D.2.6.8) (April)
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The average response interval for these sub-metrics is measured in three
separate disaggregations -- the percentage of queries that are responded to
in less than 4 seconds, less than 10 seconds and greater than 10 seconds.
In March 2002, the CLEC response interval for the “less than, or equal to 4
seconds” measure was 13.59% compared to 23.94% for the retail analogue.
In April the CLECs had 20.73% of responses in less than 4 seconds
compared to 27.25% for the retail analogue. In May 2002, the CLEC
response interval for the "less than, or equal t0 4 seconds” measure was
24.50% compared to 31.23% for the retail analogue. For both the “iess than,
or equal to 10 seconds” measure and the “greater than 10 seconds”
measures, the April CLEC results were within 2.5% of the results for the retail
analogue. BellSouth met the retail analogue comparison for two of the three

sub-metrics in March and May 2002.

Average Response Interval / NIW / Reqion (D.2.4.11) (March/April/May)

The average response interval for this sub-metric is measured in three
separate disaggregations -- the percentage of queries that are responded to
in less than 4 seconds, less than 10 seconds and greater than 10 seconds.
In March, April and May 2002, the average response interval for the CLEC
requests did not meet the retail analogue intervals for the less than 4-second
disaggregation but exceeded both the less than 10 and greater than 10

seconds responses. The CLEC response interval was 81.81% within 4
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seconds in March, as compared with 82.97% for the retail analogue; was
83.15% within 4 seconds in April, as compared to 84.36% for the retail
analogue; and was 83.00% within 4 seconds in May, as compared with
84.01% for the retail analogue. The small differences between the CLEC and
retail analogue results should not impede the CLECs’ ability to compete in

this area.

General — Billing

Usage Data Delivery Timeliness (F.9.2) (March)

This measure tracks the percentage of usage data delivered within six
calendar days for both BellSouth retail and the CLEC aggregate. The CLECs
experienced usage data delivery timeliness rates that were slightly lower than
the rates for BellSouth customers during March 2002 (98.37% for BellSouth
compared to 93.11% for CLECs). The difference in performance for March
was the result of bill period delays encountered with BellSouth's billing system
upgrade associated with UNE CLEC bills and usage volumes. Processing
cycles ran longer than expected. BellSouth is curmrently working on
enhancements that will decrease processing time and speed the delivery of
bills that will help to improve performance for this metric. BellSouth met the

retail analogue comparison for this sub-metric in Aprit and May 2002.

Usage Data Delivery Completeness (F.9.3) (April)
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This metric provides a percentage of complete and accurately recorded

usage data processed and transmitted to the CLEC with within thirty (30)
days of the message recording date. The CLECs experienced usage data
delivery completeness rates that were less than the rates for BellSouth’s retail
customers during April 2002 (99.77% for BellSouth versus 99.54% for
CLECs). The difference in performance was the result of bill period delays
encountered with BellSouth’s billing system upgrade associated with UNE
CLEC bills and usage volumes. Processing cycles ran longer than expected.
BellSouth is currently working on enhancements that will decrease processing
time and speed the delivery of bills that will help to improve performance for
this metric. BellSouth met the retail analogue for this sub-metric in March and

May 2002.

Non-Recurring Charge Completeness / Interconnection (F.9.6.3) (March)

This measure tracks the ability of the ordering and billing systems to begin
biliing a CLEC non-recurring charges for local interconnection services on the
next invoice after an order has “completed”. A benchmark of 90% has been
set as the level of performance to meet. In March 2002, BellSouth's
performance was 89.14%. This measure was missed because of problems
encountered in correcting service order errors in a timely manner. In an effort
fo prevent this problem from occurring in the future, BeliSouth continues to
adjust its error handling procedures to recognize, prioritize, work and resolve
all errors in a timelier manner. The most recent changes made inciude the

implementation of changes to the error report to capture the next available bill
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period date for each order. This change will ailow BeilSouth to prioritize and
work errors by bill period. However, since this measure is calculated one
month in arrears, the revised error report is effective and utilized with errors

generated in April 2002.

it is important to point out that the results for this measure are calculated
using dollar amounts associated with completed service orders and not by
using the actual number of orders. This measure was missed in March as a
result of a large amount of money billed late on a relatively small number of
orders. BellSouth is currently in the process of developing a way to
associate dollar amounts to orders in error before billing has occurred for the
orders. BellSouth met the benchmark for this sub-metric in April and May

2002

General ~ Ordering

% Acknowledgement Message Completeness / TAG (F.12.2.2)

{(March/April/May)

BellSouth failed to deliver 6 (0.0018%) of the 334,739 messages in March for
this sub-metric, 11 (0.0030%) of the 366,061 messages for this sub-metric in

April and 24 (0.0061%) of the 391,615 messages in May 2002. Analysis
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continues to identify any issues in this process. However, such a smali

number of failed records have not revealed any systemic process problems.

D. CHECKLIST ITEM 4 — UNBUNDLED LOCAL LOOPS

As discussed in Checklist tem 2, Sections B.2 and B.3 of Attachment 1L
provide data for provisioning and maintenance & repair measures for

unbundled local loops.

For purposes of discussion in this checklist item, the local loop sub-metrics
have been separated into two mode-of-entry groups, xDSL and
SL1/SL2/Digital. The xDSL group inciudes xDSL (ADSL, HDSL, UCL), I1SDN
and Line Sharing sub-metrics. The SL1/SL.2/Digital group includes the design
and non-design 2-wire analog loops, as well as the 2-wire and 4-wire digital

loop sub-metrics.

xDSL Group

1. Provisioning Measures

The xDSL group sub-metrics that did not meet the fixed critical value

comparison requirements for March, April and/or May 2002 are as follows:

Order Completion Interval / Line Sharing / < 6 Circuits / Dispatch (B.2.1.7.3.1)

March/Ma
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There were ohly six orders for this sub-metric in March 2002. The small
universe of orders for the month does not provide a statistically conclusive
comparison to the retail analogue. In May 2002, there were 46 orders
completed for this sub-metric. The average completion interval for these
orders was 6.30 days as compared to 3.77 days for the BellSouth retail
analogue. Six orders in this sub-metric added 88 days of installation interval
because of feeder cable augment projects. No other trends or systemic
installation issues were identified. BellSouth met the retail analogue

comparison for this sub-metric in April 2002.

Order Completion Interval / Line Sharing / < 6 Circuits / Non-Dispatch

(B.2.1.7.3.2) (April/May)

There were 180 CLEC orders completed for this sub-metric in April and 129
orders completed in May 2002. The average completion interval for the
CLEC orders in April was 3.96 days compared to 3.59 days for the BellSouth
retail analogue, and in May, 3.81 days for CLEC orders as compared to 3.49
days for the retail analogue, a difference of less than 0.4 days for each
month. The primary cause of the miss for this sub-metric is that the standard
interval for the orders in this sub-metric is four days as compared to the
“available in three days” requirement for the retail analogue orders. BellSouth

met the retail analogue comparison for this sub-metric in March 2002.
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Held Orders / Line Sharing / < 10 Circuits / Other (B.2.3.7.1.3) (April)

There was only one order held for this sub-metric in April 2002. The smalf
universe of orders for this sub-metric does not provide a statistically
conclusive comparison to the retail analogue. BellSouth met the retail

analogue comparison for this sub-metric in March and May 2002.

% Jeopardies / UNE ISDN (B.2.5.6) (March/April/May)

There were 43 orders placed in jeopardy for facilities reasons for orders in
this sub-metric in March, 58 orders put in jeopardy for April and 4 jeopardy
orders in May 2002. Of the 43 March jeopardy orders, 39 were resolved prior
to the due dates and the orders completed on time. Of the 58 April jeopardy
orders, 47 were resolved prior to the due dates and the orders completed on
time. All 4 jeopardies not resolved by the due dates in March and 7 of the 11
jeopardies not resolved by the due dates in April were held due to customer
reasons. The small universe of orders placed in jeopardy in May does not

provide a statistically conclusive comparison to the retail anaiogue.

% Jeopardy Notice >= 48 Hours / xDSL / Electronic (B.2.10.5) (March)

There were only ten jeopardy notices issued for this sub-metric March 2002.
The small universe of orders for this sub-metric does not provide a conclusive
benchmark comparison. There were no xDSL orders placed in jeopardy

status in April or May 2002.

58




10
11
12
13
14
15
16
17
18
19
20
21

22

Exhibit May 2002 PM Data
July 24, 2002

% Missed Installation Appointments / Line Sharing / < 10 Circuits / Dispatch

(B.2,18.7.1.1) (May)

BellSouth completed 61 of the 70 orders as scheduled for this sub-metric in
May 2002. Eight of the nine missed appointments were due to facilities
problems encountered in required loop modifications to unload cable pairs.
The BellSouth Service Advocacy Center personnel are being updated on the
correct intervals for loop modifications. BeliSouth met the retail analogue

comparison for this sub-metric in March and April 2002.

% Provisioning Troubles within 30 Days / xDSL / < 10 Circuits / Dispatch

(B.2.19.5.1.1) (April)

There were 22 troubles reported for orders that completed for this sub-metric
in the prior 30 days for March 2002. Four of the troubles (18%) were closed
as “no trouble found.” No patterns or systemic installation issues were
identified for the remainder of the troubles. BellSouth met the retail analogue

comparison for this sub-metric in March and May 2002.

% Provisioning Troubles within 30 Days / UNE ISDN / < 10 Circuits / Dispatch

(B.2.19.6.1.1) (March/April)

There were 15 troubles reported for orders that completed for this sub-metric

in the prior 30 days for March and 24 troubles reported for the 253 orders
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completed in the 30 days prior to April 2002. BellSouth has implemented an
improved procedure to document circuit test results in the order closeout
narratives. This initiative, along with added emphasis on cooperative testing
procedures, should improve the results for this sub-metric. No patterns or
systemic installation issues were identified for the trouble reports for this sub-

metric. BellSouth met the retail analogue for this sub-metric in May 2002.

% Provisioning Troubles within 30 Days / Line Sharing / < 10 Circuits /

Dispatch (B.2.19.7.1.1) (April/Ma

There were 15 troubles reported for orders completed for this sub-metric in
the 30 days prior to April and 23 troubles reported for orders completed in the
30 days prior to May 2002. Of the 15 April troubles, 4 (27%) were closed to
“no trouble found,” as were 9 (39%) of the 23 May troubles. All the troubles
for this sub-metric were reported by the same CLEC. No other patterns or
systemic instaliation issues were identified for the trouble reports for this sub-
metric. BellSouth met the retail analogue comparison for this sub-metric in

March 2002.

% Provisioning Troubles within 30 Days / Line Sharing / < 10 Circuits / Non-

Dispatch (B.2.19.7.1.2) (April/May)

There were 23 troubles reported for orders completed for this sub-metric in

the 30 days prior to April and 25 troubles reported for orders completed in the
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30 days prior to May 2002. Of the 23 total trouble reports for April, 15 (65%)
were closed as “no trouble found.” Of the 25 total trouble reports for May, 15
(60%) were closed as “no trouble found.” BellSouth met the retail analogue

comparison for this sub-metric in March 2002.

% Provisioning Troubles within 30 Days / Line Sharing / >= 10 Circuits /

Dispatch (B.2.19.7.2.1) (May)

There was only one order completed for this sub-metric in the 30 days prior to
May 2002. This small universe does not provide a statistically conclusive
comparison to the retail analogue. There was no CLEC activity for this sub-

metric in either March or April 2002.

Average Completion Notice Interval / xDSL / < 10 Circuits / Dispatch

(B.2.21.5.1.1) (March}

The root cause analysis of this measure indicated that the only differences
between the performance between BellSouth retail and CLECs are the
mismatches found when the orders are compared with the original LSRs.
The start of the completion interval is the point at which the technician
completes the order, and the interval ends when the completion notice is
sent. Any change to a name, number of items, etc., occurring during the
provisioning process will generate inconsistencies with the original LSRs that

must be resolved before a final completion notice can be sent. Any time to
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resolve these inconsistencies with the original LSRs is included in the
average. Because of numerous CLEC changes and order updates,
mismatches on CLECs orders exceed those for BellSouth retail orders.
Combining this with the smaller base for the CLECs’ measurement raises the
average, which results in a miss. Specific Service Representatives within the
Work Management Centers have been assigned to resolve any completion
issues that are required. Providing specific training and dedicating personnel
to this task should reduce the difference between the CLEC and retail
analogue results. There was no CLEC activity for this sub-metric in either

April or May 2002.

2. Maintenance & Repair Measures

The xDSL group sub-metrics that did not meet the fixed critical value

comparison requirements for March, April and/or May 2002 are as follows:

Missed Repair Appointments / Line Sharing / Non-Dispatch (B.3.1.7.2)

{March/April/May)

BeliSouth completed 27 of the 37 repair appointments as scheduled for this

sub-metric in March, 31 of the 37 appointments scheduled for April and 36 of
the 40 repair appointments as scheduled for may 2002. In March, all ten of
the trouble reports associated with these missed due dates were closed as

“no trouble found,” but the appointment dates were missed due to improper
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order closeout procedures. Of the 6 total trouble reports for this sub-metric in
April 2002, 4 (67%) were closed to “no trouble found.” The following of proper
Line Sharing methods and procedures is being emphasized to all Central
Office technicians. There were no patterns or systemic maintenance issues

revealed for the 4 missed appointments in May.

Customer Trouble Report Rate / UNE ISDN / Dispatch (B.3.2.6.1)

(March/April/May)

Both the CLECs and BellSouth retail had 97% to 98% trouble free service for
all in service lines in this sub-metric in March, April and May 2002. Even
though the measurement indicated that BellSouth did not meet the retail
analogue, both BellSouth and the CLECs were being provided a high level of
service for this sub-metric. BellSouth is developing an action plan to improve
circuit testing and turmn-up documentation. ISDN test jacks have been
installed in each central office to facilitate improvéd testing and tum-up control

procedures.

Maintenance Average Duration / UNE ISDN / Non-Dispatch (B.3.3.6.2)
{March)

In March the average duration for CLEC orders was 3.88 days compared to

2.60 days for the retail analogue. BellSouth met the retail analogue

comparison for this sub-metric in April and May 2002.
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Maintenance Average Duration / Line Sharing / Non-Dispatch (B.3.3.7.2)

(March)

The average maintenance interval for CLEC orders in this sub-metric was

17.86 hours in March compared to 4.28 hours for the retail analogue. Of the
37 total trouble reports for the orders associated with this sub-metric, 28
(76%) were closed as “no trouble found.” Ten of the trouble reports that were
closed as “no trouble found,” had abnormally long completion intervals due to
improper order closeout procedures. The following of proper Line Sharing
methods and procedures is being emphasized to all Central Office
technicians. BellSouth met the retail analogue comparison for this sub-metric

in April and May 2002.

% Repeat Troubles within 30 Days / Ling Sharing / Dispatch (B.3.4.7.1) (May)

There were 11 repeat reports for May 2002 of the 22 total troubles reported.
There were no patterns or systemic maintenance issues identified for the
repeat troubles for this sub-metric in May 2002. BellSouth met the retail

analogue comparison for this sub-metric in March and April 2002.

% Repeat Troubles within 30 Days / Line Sharing / Non-Dispatch (B.3.4.7.2)
(March/May)
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Of the 37 total trouble reports for March 2002, 12 were repeat reports. Nine
of these twelve repeat reports (75%) were closed as “no trouble found.” In
May 2002, there were 15 repeat reports for the 40 total trouble reports for this
sub-metric. Of the 15 May repeat reports, 12 (80%) were incorrectly coded
as “no trouble found,” and should have been coded to be excluded from the
measurement. BellSouth CO technicians are being re-covered on proper use
of close-out codes. BeliSouth met the retail analogue for this sub-metric in

April 2002.

S1L1/SL2/Digital Loop Group

Provisioning Measures

The SL1/SL2/Digital Loop group sub-metrics that did not meet the fixed
critical value comparison requirements for March, Aprit and/or May 2002 are

as follows:

Order Completion Interval (OCl)

QCI is adversely affected by LSRs for which CLECs request intervals beyond
the offered interval. When a CLEC requests an interval beyond the available
interval offered by BellSouth, an “L” code should be entered on the Service
Order generated by BellSouth. Such “L” coded orders are excluded from the

QCI metrics.
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Order Completion Interval / 2w Analog Loop Design / < 10 Circuits / Dispatch

(B.2.1.8.1.1) (March/April/May)

There were a total of 298 orders completed for this sub-metric in March, 159
orders completed in April and 232 orders completed in May 2002. The
primary factor for the misses in this sub-metric is that the standard instaliation
interval for this product is 4 business days. Even though the committed dates
to the customer are generally being met, the intervals for orders in this sub-
metric are longer than for the retail analogue product. BeliSouth continues to
work to lower the interval for this sub-metric to meet the “3 calendar day”

interval ordered for the POTS type retail analogue services in Florida.

Order Completion Interval / 2w Analog Loop Non-Design / < 10 Circuits /

Dispatch (B.2.1.9.1.1) (March)

The March 2002 misses for this sub-metric were caused in large part due to
the 4-day standard interval for orders in this sub-metric as compared to the 3-
day interval required for the retail analogue. BellSouth continues to work to
lower the interval for this sub-metric to meet the “3 calendar day” interval
ordered for the POTS type retail analogue services in Florida. BellSouth met

the retail analogue comparison for this sub-metric in April and May 2002.
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Order Completion Interval / 2w Analog Loop Non-Design / < 10 Circuits /

Dispatch In (B.2.1.9.1.4) (March/April/May)

There were 15 orders completed for this sub-metric in March, 36 CLEC
orders completed in April and 18 orders completed in May 2002. The
average standard installation interval for the products in this sub-metric is
between 3 and 4 days as compared to 1 to 2 days for the associated
BellSouth retail analogue. Even though the committed dates to the customer
are being met, the intervals are much longer than for the associated retail

analogue product.

Order Completion Interval / 2w Analog Loop W/LNP Design / < 10 Circuits /

Dispatch (B.2.1.12.1.1) (March/April/May)

There were a total of 125 orders that completed for this sub-metric in March,
156 orders that completed in April and 188 orders that completed in May
2002. A detailed analysis indicated a significant number of orders with
customer requested extended intervals were not “L coded” and should have
been excluded from the measurement. BellSouth continues to work to lower
the interval for this sub-metric to meet the “3 day” interval ordered for the
POTS type retail analogue services in Florida. The current standard interval
for orders in this sub-metric is four business days as compared to the three-

calendar day interval for the retail analogue.
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Order Completion Interval / 2w Analog Loop w/LNP Non-Design/ < 10

Circuits / Dispatch (B.2.1.13.1.1) (March/April/May)

There were a total of 566 orders that completed for this sub-metric in March,
477 orders that completed in April and 583 orders that completed in May
2002. BellSouth continues to work to lower the interval for this sub-metric to
meet the “3 calendar day" interval ordered for the POTS type retail analogue
services in Florida. The current standard interval for this sub-metric is four

business days as compared to the three-day interval for the retail analogue.

Order Completion Interval / 2w Analog Loop w/LNP Non-Design / < 10

Circuits / Dispatch in (B.2.1.13.1.4) (March/April/May)

There were a total of 491 orders completed for this sub-metric in March, 213
orders that completed in April and 260 orders that completed in May 2002.
BellSouth continues to work to lower the interval for this sub-metric to meet
the “3 calendar day” interval ordered for the POTS type retail analogue
services in Florida. The current standard interval for this sub-metric is four

business days as compared to the three-day interval for the retail analogue.

Order Completion Interval / Digital Loop < DS1 / < 10 Circuits / Dispatch

(B.2.1.18.1.1) (March/April/May)

There were a total of 391 orders that completed for this sub-metric in March,

377 orders that completed in April and 593 orders that completed in May
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2002. BellSouth continues to work to lower the interval for this sub-metric.
Only 13 of the March orders, 14 of the April orders and 11 of the May orders
missed the committed instaliation interval due to company reasons.
BellSouth is currently investigating the makeup of the retail analogue for this

sub-metric.

The remainder of the provisioning measures that did not meet the retail

analogue for provisioning is as follows:

Held Orders / 2w Analog Loop Non-Design / >= 10 Circuits / Facility

(B.2.3.9.2.1) (May)

There was only one held order for this sub-metric in May 2001. The small
universe size for this sub-metric does not provide a statistically conclusive
comparison to the retail analogue. BellSouth met the retail analogue

comparison for this sub-metric in March and April 2002.

Held Orders / 2w Analog Loop W/LNP Design / < 10 Circuits / Facility

(B.2.3.12.1.1) (May)

There was only one held order for this sub-metric in May 2001. The small
universe size for this sub-metric does not provide a statistically conciusive
comparison to the retail analogue. BellSouth met the retail analogue

comparison for this sub-metric in March and April 2002.
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Held Orders / Digital Loop >= D81 / < 10 Circuits / Facility (B.2.3.19.1.1)

(May)

There were only two held orders for this sub-metric in May 2002. The small

universe size for this sub-metric does not provide a statistically conclusive
comparison to the retail analogue. BellSouth met the retail analogue

comparison for this sub-metric in March and April 2002.

% Jeopardies / 2w Analog Loop Design (B.2.5.8) (March/April/May)

in March 2002, there were a total of 61 jeopardies issued for the 405 orders
that were scheduled for this sub-metric. All but 8 of the jeopardies were
resolved prior to the due date and the orders worked as scheduled. Of the 8
unresolved jeopardies, all 8 orders were held due to customer reasons. In
April 2002, there were a total of 34 jeopardies issued for the 217 orders that
were scheduled for this sub-metric. All but 5 of the jeopardies were resolved
prior to the due date and the orders worked as scheduled. Of the 34 total
April jeopardies, only 2 caused missed appointments due to company
reasons. In May 2002, there were a total of 48 jeopardies issued for the 285
orders that were scheduled for this sub-metric. Of the 48 May jeopardies, 32
were resolved prior to the due dates and the orders completed on time.
Fifteen of the remaining May jeopardy orders were held for customer reasons,

and only one order was held for company reasons.
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% Jeopardies / 2w Analog Loop Non-Design (B.2.5.9) (March/April/May)

In March 2002, there were a total of 103 jeopardies issued for the 912 orders
that were scheduled for this sub-metric. Of the 103 total March jeopardies, 90
were resolved prior to the due dates and the orders completed on time. All 13
of the orders with missed due dates were held due to customer reasons. In
April 2002, there were a total of 90 jeopardies issued for the 1,235 orders that
were scheduled for this sub-metric. Of the 80 April jeopardies, only 8 resuited
in a missed installation appointments due to BellSouth reasons. in May 2002,
there were a total of 99 jeopardies issued for the 1,373 orders scheduled.
While a large majority of the May jeopardies were resolved prior to the due
dates, BellSouth is currently investigating the causes for this level of facility

jeopardy issues.

% Jeopardies / 2w Analog Loop W/LNP Design (B.2.5.12) {March/April/May)

In March 2002, there were a total of 21 jeopardies issued for the 273 orders
that were scheduled for this sub-metric. Of the 21 total March jeopardies, 18
were resolved prior to the due dates and the orders completed on time. All 3
of the orders with missed due dates were held due to customer reasons. In
April 2002, there were a total of 32 jeopardies issued for the 425 orders that
were scheduled for this sub-metric. Of the 32 April jeopardies, 29 were

resolved prior to the scheduled due date and the orders completed as
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scheduled. All three of the unresolved jeopardy orders were missed due to
customer reasons. In May 2002, there were a total of 48 jeopardies issued
for the 370 orders that were scheduled for this sub-metric. All but 10 of the
May jeopardies were resolved prior to the due dates, and the orders were
completed on time. Seven of the ten May jeopardies causing missed
appointments were held due to customer reasons, and only three were held

for company reasons.

% Jeopardies / 2w Analog t.oop w/LNP Non-Design (B.2.5.13)

(March/April/May)

In March 2002, there were a total of 87 jeopardies issued for the 1,694 orders
that were scheduled for this sub-metric. Of the 87 total March jeopardies, 78
were resolved prior to the due dates and the orders completed on time. All of
the orders with missed due dates were held due to customer reasons. In
April 2002, there were a total of 69 jeopardies issued for the 1,121 orders that
were scheduled for this sub-metric. Of the 69 April jeopardies for this sub-
metric, 60 were resolved prior to the due dates and the orders completed on
time. Only 1 of the jeopardy orders was held for company reasons. In May
2002, there were a total of 54 jeopardies issued for the 1,272 scheduled
orders. Only 3 of the 54 May jeopardies resulted in missed installation

appointments, all of which were missed due to customer reasons.
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% Jeopardies / Digital Loop < DS1 (B.2.5.18) (April/May)

In April 2002, there were a total of 57 jeopardies issued for the 128 orders
that were scheduled for this sub-metric. Of the 57 April jeopardies for this

sub-metric, 46 were resolved prior to the due dates and the orders completed

~on time. Only 4 of the jeopardy orders were held for company reasons. In

May 2002, there were a total of 63 jeopardies issued for the 162 scheduled
orders. Only 9 of the 63 May jeopardies resulted in missed installation
appointments. Five of the May missed appointments were due to customer
reasons and four were due to company reasons. BellSouth met the retail

analogue comparison for this sub-metric in March 2002.

% Jeopardies / Digital L.oop >= DS1 (B.2.5.19) (March/April/May)

There were a total of 69 jeopardies issued for the 139 installation
appointments that were scheduled for this sub-metric in March, 123
jeopardies for the 181 appointments scheduled for April and 197 jeopardies
issued for the 274 orders scheduled for May 2002. All but 9 of the March
jeopardies, 21 of the April jeopardies and 22 of the May jeopardies were
resolved prior to the due dates and the orders completed on time. All of the
jeopardies causing missed appointments in March, 17 of the 21 missed
appointments in April and 16 of the 22 missed appointments in May were

missed due to customer reasons.
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% Jeopardy Notice >= 48 Hours / 2w Analog Loop Design / Electronic

(B.2.10.8) (May)

BellSouth met the 48-hour benchmark interval for 44 of the 47 notices issued
for this sub-metric in May 2002 — only one notice short of the 45 required to
satisfy the 95% benchmark. BellSouth met the benchmark for this sub-metric

in March and April 2002.

% Jeopardy Notice >= 48 Hours / 2w Analog Loop Non-Design / Electronic

{B.2.10.9) (April)
BellSouth met the 48-hour benchmark for 72 of the 74 (94.74%) jeopardy

notices for this sub-metric in April 2002. Normal rounding convention
indicates that there is no significant difference between the April CLEC result
and the benchmark. BellSouth met the benchmark for this sub-metric in

March and May 2002.

% Jeopardy Notice >= 48 Hours / Digital Loop < DS1 / Electronic (B.2.10.18)
(March}

BellSouth met the 48-hour benchmark for 48 of the 52 jeopardy notices for

this sub-metric in March 2002. The 95% benchmark required that 50 of the
52 notices meet the 48-hour interval. BellSouth met the benchmark for this

sub-metric in April and May 2002.
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% Missed Installation Appointments / 2w Analog Loop w/L. NP Non-Design / <

10 Circuits / Dispatch In (B.2.18.13.1.4) {March)

BellSouth completed 814 of the 819 (99.4%) appointments as scheduled for
this sub-metric in March 2002. There were no patterns or systemic
installation issues identified for any of the missed orders. BellSouth met the

retail analogue comparison for this sub-metric in April and May 2002.

% Missed Installation Appeointments / Digital Loop >= DS1 / < 10 Circuits /

Dispatch (B.2.18.19.1.1) (April/May)

BellSouth completed 373 of the 385 installation appointments as scheduled
for this sub-metric in April and 452 of the 462 appointments as scheduled for
May 2002. The majority of the April and May missed appointments were due
to lack of available company facilities. The remainder of the missed
appointments was due to various scheduling and prioritization problems.
BellSouth is refocusing its efforts on this area to improve its performance on
these orders. BellSouth met the retail analogue comparison for this sub-

metric in March 2002.

% Provisioning Troubles w/i 30 Days / 2w Analog Loop Design / < 10 Circuits

/ Dispatch (B.2.19.8.1.1) (March)

There were 46 troubles reported for this sub-metric in March 2002 for the 459

orders completed in the prior 30 days. The majority of the troubles were due
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to defective cable facilities and serving wire. Of the 46 reports for March,
26% were closed as “no trouble found.” Of 46 trouble reports for March, 93%
were reported by the same CLEC. BellSouth has begun a trial with that
CLEC to improve the provisioning process on conversion orders. An analysis
of the remainder of the troubles revealed no specific patterns or trends.
BeliSouth met the retail analogue comparison for this sub-metric in April and

May 2002.

% Provisioning Troubles w/i 30 Days / 2w Analog i.oop Non-Design / < 10

Circuits / Dispatch (B.2.12.9.1.1) (March)

There were a total of 59 troubles reported for this sub-metric for the 762
orders completed in the 30 days prior to March 2002. Most of the reported
troubles for this sub-metric were due to defective cable facilities. Of 59 total
reports, 53% were reported by the same CLEC. BellSouth has begun a trial
with that CLEC to improve the provisioning process on conversion orders.
BellSouth met the retail analogue comparison for this sub-metric in April and

May 2002.

% Provisioning Troubles w/i 30 Days / 2w Analog Loop Non-Design /< 10

Circuits / Dispatch In (B.2.19.9.1.4) (March/May)

There were only six orders for this sub-metric in March 2002. The small

universe of orders for the month does not provide a statistically conclusive
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comparison to the retail analogue. There were five troubles reported for the
42 orders that completed for this sub-metric in the 30 days prior to May 2002.
There were no pattemns or systemic installation issues identified for any of the
5 trouble reports. BellSouth met the retail analogue comparison for this sub-

metric in April 2002.

% Provisioning Troubles w/i 30 Days / 2w Analog Loop Non-Design / >= 10

Circuits / Dispatch (B.2.19.9.2.1) (March)

There were only four troubles reported for the CLEC aggregate for this sub-
metric in March 2002. This small universe does not provide a statistically
conclusive comparison to the retail analogue. BellSouth met the retail

analogue comparison for this sub-metric in April and May 2002.

% Provisioning Troubles w/i 30 Days / 2w Analog Loop Non-Design / >= 10

Circuits / Dispatch In (B.2.19.9.2.4) (April)

There were only three troubles reported for the CLEC aggregate for this sub-
metri¢ in April 2002. This small universe does not provide a statistically
conclusive comparison to the retail analogue. There was no CLEC activity for

this sub-metric in either March or May 2002.

% Provisioning Troubles w/i 30 Days / 2w Analog Loop w/LNP Design / < 10

Circuits / Dispatch (B.2.19.12.1.1) (March)
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There were a total of 31 troubles reported for this sub-metric for the 386
orders completed in the 30 days prior to March 2002. Of the 31 March
trouble reports, 13 (42%) were closed as “no trouble found.” The remainder
of the troubles were generally due to facility and equipment wiring problems.
BellSouth met the retail analogue comparison for this sub-metric in April and

May 2002.

% Provisioning Troubles w/i 30 Days / 2w Analog Loop w/LNP Non-Design /

>= 10 Circuits / Dispatch {B.2.19.13.2.1) (March)

There were a total of 4 troubles reported for this sub-metric for the 26 orders
that completed in the 30 days prior to March 2602. No trends or systemic

installation issues were identified for the froubles reported for this sub-metric.
BellSouth met the retail analogue comparison for this sub-metric in April and

May 2002.

% Provisioning Troubles w/i 30 Days / 2w Analog Loop w/LNP Non-Design /

>= 10 Circuits / Dispatch In (B.2.19.13.2.4) (March/April/May)

There was only 1 trouble reported for this sub-metric for the 15 orders that
completed in the 30 days prior to March, 2 troubles reported for the 26 orders
that completed in the 30 days prior to April and 1 trouble reported for the 18

orders that completed in the 30 days prior to May 2002. No trends or
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systemic installation issues were identified for the small number of troubles

reported for this sub-metric.

% Provisioning Troubles wfi 30 Days / Digital Loops < DS1 / < 10 Circuits /

Dispatch (B.2.19.18.1.1) (Aprii/May}

There were a total of 42 troubles reported for this sub-metric for the 510
orders that completed in the 30 days prior to April and 35 troubles reported for
the 485 orders that completed in the 30 days prior to May 2002. In April and
May, respectively, 14% and 11% of the trouble reports in this sub-metric were
closed as “no trouble found” indicating minimal impact on the end user. The
majority of the troubles found were due to defective plant facilities. BellSouth

met the retail analogue comparison for this sub-metric in March 2002.

% Provisioning Troubles w/i 30 Days / Digital Loops >= D31 / < 10 Circuits /

Dispatch {B.2.19.19.1.1) (March/April/May)

There were a total of 19 troubles reported for this sub-metric for the 363
orders that completed in the 30 days prior to March, 46 troubles reported for
the 373 orders that completed in the 30 days prior to April and 43 troubles
reported for the 385 orders that completed in the 30 days prior to May 2002.
In March, April and May 2002, 32%, 50% and 23%, respectively, of the
trouble reports in this sub-metric were closed as “no trouble found” indicating

minimal impact on the end user. An initiative is being developed by BellSouth
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to address cooperative testing and proper documentation procedures during
the turn-up process. Both BellSouth and CLEC technicians will be trained on

improved tum-up processes.

Average Completion Notice Interval / 2w Anaiog Loop Design / < 10 Circuits /

Dispatch (B.2.21.8.1.1) (March/April/May)

Average Completion Notice Interval / 2w Analog Loop w/l.NP Design / < 10

Circuits / Dispatch (B.2.21.12.1.1) (March/April/{May)

Average Completion Notice Interval / Digital Loop < DS1 / < 10 Circuits /

Dispatch (B.2.21.18.1.1) (March)

The root cause analysis of these measures indicated that the only differences
between the performance between BellSouth retail and CLECs are the
mismatches found when the orders are compared with the original LSRs.
The start of the completion interval is the point at which the technician
completes the order, and the interval ends when the completion notice is
sent. Any change to a name, number of items, etc., occurring during the
provisioning process will generate inconsistencies with the original LSRs that
must be resolved before a final completion notice can be sent. Any time to
resolve these inconsistencies with the original LSRs is included in the
average. Because of numerous CLEC changes and order updates,
mismatches on CLECs orders exceed those for BeliSouth retail orders.

Combining this with the smaller base for the CLECs’ measurement raises the
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average, which results in a miss. Specific Service Representatives within the
Work Management Centers have been assigned to resolve any completion
issues that are required. Providing specific training and dedicating personnel
to this task should reduce the difference between the CLEC and retail

analogue results.

2. Maintenance & Repair Measures

The SL1/SL2/Digital Loop group sub-metrics that did not meet the fixed
critical value comparison requirements for March, April and/or May 2002 are

as follows:

% Missed Repair Appointments / 2W Analog Loop Non-Design / Dispatch

(B.3.1.9.1) (May)

BellSouth completed 939 of the 1,043 repair orders as scheduled for this sub-
metric in May 2002. Of the 104 missed appointments, 60 were due to
damaged cable facilities. There were no other trends or no systemic
maintenance issues identified for the remainder of the missed appointments.
BellSouth met the retail analogue comparison for this sub-metric in March and

April 2002,

% Missed Repair Appointments / 2W Analog Loop Non-Design / Non-

Dispatch (B.3.1.9.2) (March/April/May)
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BellSouth completed 50 of the 55 repair appointments for this sub-metric as
scheduled in March, 71 of the 75 appointments scheduled for April and 65 of
the 71 repair appointments as scheduled for May 2002. All 5 of the missed
dates in March were due to one C.O. equipment failure and affected one
customer. Repair Service Attendants are being re-covered on proper order
closeout procedures. There were only 4 missed repair appointments for this
sub-metric in April. All 4 missed appointments were the result of a single
digital carrier equipment failure. In May 2002, one of the six missed
appointments was only missed by twenty minutes and another was missed by
only thirty minutes. The other four missed appointments were associated with
vendor meet orders for the same customer and should have been closed out
within the aliotted period. There were no distinct patterns or systemic
maintenance problems identified for any of the remainder of the missed

appointments in these three months.

Customer Trouble Report Rate / 2w Analog Loop Non-Design / Dispatch

(B.3.2.9.1) (April/May)

There were 998 troubles reported for the 39,456 lines in service for this sub-
metric in April and 1,043 troubles reported for the 43,089 lines in service in
May 2002. Both CLECs and BellSouth's retail customers received trouble
free service on more than 97% of lines in service for both months for this sub-

metric. There were no patterns or systemic maintenance issues identified for
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the trouble reports in either month. Even though the measurement indicated
that BellSouth did not meet the retail analogue, both BellSouth and the
CLECs were being provided a high level of service for this sub-metric.
BellSouth met the retail analogue comparison for this sub-metric in March

2002.

Maintenance Average Duration / 2w Analog Loop Non-Design / Non-Dispatch

(B.3.3.9.2) (April)

There were 75 CLEC repair orders completed for this sub-metric in April

2002. The average repair interval for CLEC orders was 7.93 hours as
compared to 5.01 hours for the BellSouth retail analogue. Even though
BellSouth missed the retail analogue comparison for this sub-metric in April,
only 3 of the 75 repair orders resufted in missed appointments. BellSouth met

the retail analogue comparison for this sub-metric in March and May 2002.

Qut of Service > 24 Hours / 2W Analog Loop Non-Design / Dispatch

(B.3.5.9.1) (April/May)

Of the 34 and 30 total “service affecting” trouble reports for this sub-metric in

April and May 2002, respectively, 8 and 11, respectively, were out of service
longer than 24 hours. No patterns or systemic maintenance issues were
identified for any of these reports. BellScuth met the retail analogue

comparison for this sub-metric in March 2002.
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Out of Service > 24 Hours / 2W Analog Loop Non-Design / Non-Dispatch

{B.3.5.9.2) (March)

There were only 4 “out of service” trouble reports for this sub-metric in March

2002. The small universe of orders for this sub-metric does not provide a
statistically conclusive comparison to the retail analogue. BellSouth met the

retail analogue comparison for this sub-metric in April and May 2002.

E. CHECKLIST ITEM 5 - UNBUNDLED LOCAL TRANSPORT

The Provisioning and Maintenance & Repair sub-metrics that did not meet the
retail analogue in March, April and/or May 2002 associated with Checklist

ltem 5 are as follows:

Order Completion Interval / Local Interoffice Transport / < 10 Circuits /

Dispatch (B.2.1.2.1.1) (March)

There were 29 orders for this sub-metric in March 2002, with an average
completion interval of 20 days. Of the 29 orders for March 2002, 25
completed within the standard order interval or met the due date requested by
the customer, if later than the standard interval due date. BeliSouth met the

retail analogue comparison for this sub-metric in April and May 2002.
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Missed Repair Appointments / Local Interoffice Transport / Dispatch

(B.3.1.2.1) (March)

There was only one order for this sub-metric in March 2002. The smail
universe of orders for the month does not provide a statistically conclusive
comparison to the retail analogue. BellSouth met the retail analogue

comparison for this sub-metric in April and May 2002.

Maintenance Average Duration / Local Interoffice Transport / Dispatch

(B.3.3.2.1) {(March)

There was only one order for this sub-metric in March 2002. The small
universe of orders for the month does not provide a statistically conclusive
comparison to the retail analogue. BellSouth met the retail analogue

comparison for this sub-metric in April and May 2002.

QOut of Service > 24 Hours / Local Interoffice Transport / Dispatch (B.3.5.2.1)

(March)

There was only one order for this sub-metric in March 2002. The small

universe of orders for the month does not provide a statistically conclusive
comparison to the retail analogue. BellSouth met the retail analogue

comparison for this sub-metric in Aprii and May 2002.
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F. CHECKLIST ITEM 6 — UNBUNDLED LOCAL SWITCHING

The data in these measures indicate that BellSouth met the
benchmark/analogue requirements for all measurements in Checklist ltem 6

for March, April and May 2002 for which there was CLEC activity.

G. CHECKLIST ITEM 7a — 911 AND E911 SERVICES

H. CHECKLIST ITEM 7b — DIRECTORY ASSISTANCE/OPERATOR

SERVICES

As indicated in Attachment 1L, Sections F.6, F.7 and F.8, BellSouth met the
benchmark/analogue requirements of Checklist tems 7a and 7b in March,
April and May 2002. Even though BellSouth tracks and reports these
measures, the processes used in providing these services are designed to

provide parity for all users.

. CHECKLIST ITEM 10 — ACCESS TO DATABASES AND ASSOCIATED

SIGNALING
BellSouth met the required benchmarks for all four of the four sub-metrics
associated with this checklist item in Aprit and May 2002 and met three of the
four sub-metrics in March 2002. See items F.13.1.1 through F.13.3 in
Attachment 1L for further details. The sub-metric that did not meet the

benchmark for March 2002 was as follows:
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% NXXs / LRNs Loaded by L ERG Effective Date / Region (F.13.3} (March)

BellSouth met the effective date for loading 29 of the 30 NXXs implemented
during March 2002. This is regional measure. BellSouth met the LERG
effective dates for all NXXs loaded for Florida operations in March 2002.

BellSouth met the benchmark for this sub-metric in April and May 2002.

J. CHECKLIST ITEM 11 —- NUMBER PORTABILITY

All the measurements in this Checklist Item were met or exceeded for March,

April and/or May 2002 except for the following:

% Missed Installation Appointments / LNP (Standalone) / < 10 Circuits / Non-

Dispatch (B.2.18.17.1.2) (March/May)

BellSouth missed only 3 of the 3,341 installation appointments scheduled for
this sub-metric in March and missed only 9 of the 3,350 appointments
scheduled for May 2002. BeliSouth met over 99.8% of the scheduled
appointments for both retail and the CLECs in this sub-metric for March and
over 99.7% in May. When BellSouth provisions high quality service coupled
with very large universe sizes, it can cause an apparent out of equity
condition from a quantitative viewpoint. In these cases, there is very littie

variation and the universe size is so large that the Z-test becomes overly
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sensitive to any difference. In other words, the statistical test shows that the
measurement does not meet the fixed critical value when compared with the
retail analogue, but BellSouth’s actual performance for both CLECs and its
own retail operations is at a very high level — in this case over 98%. From a
practical point of view, the CLECs’ ability to compete has not been hindered
even though the statistical results may technically show that BellSouth failed
to meet the benchmark/analogue. BellSouth met the retail analogue

comparison for this sub-metric in April 2002,

% Provisioning Troubles w/i 30 Days / INP (Standalone) / < 10 Circuits / Non-

Dispatch (B.2.19.16.1.2) (May)

There was only one order that completed for this sub-metric in the 30 days
prior to May 2002. This small universe does not provide a statistically
conclusive comparison to the retail analogue. BellSouth met the retail
analogue comparison for this sub-metric in March 2002. There was no CLEC

activity for this sub-metric in April 2002.

Disconnect Timeliness / LNP / < 10 Circuits (B.2.31} (March/April/May})

The Disconnect Timeliness measure is supposed to track the time it takes to
disconnect a number in the central office switch after the message has been

received from the Local Number Portability (LNP) Gateway that it is ready.
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However, this measurement does not track the relevant time to perform this

function.

On a great majority of LNP orders, BellSouth creates what is referred to as a
“trigger” in conjunction with the order. This trigger gives the end user
customer the ability to make and receive calls from other customers who are
served by the customer's host switch at the time of the LNP activation. This
ability is not dependent upon BellSouth working a disconnect order in the
central office switch. In other words, when a trigger is involved, an end user
customer can receive calls from other customers served by the same host

switch before the disconnect order is ever worked.

As it currently exists, Performance Measure P-13 does not recognize the
importance of triggers and their effect on the LNP process. Rather, the
current measure calculates the end time of the LNP activity as the processing
of the actual disconnect order in the host switch, even though, from a
customer’'s perspective, this activiiy is totally meaningless on most LNP
orders. It is the activation of the LNP and the routing function accomplished
by the LSMS that ultimately determines whether the end user is back in full
service and is able to make and receive calls when a trigger is used in porting
a telephone number. So, while BellSouth may be missing this measure, the

actual impact on CLECs and their end users, for a great majority of the orders
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is minimal, or nonexistent. The Georgia PSC is currently evaluating a change
in this measure that more accurately reflects the LNP process and its impacts

on end users.

K. CHECKLIST ITEM 14 - RESALE

BellSouth has met or exceeded the benchmarks/analogues for 84% of the
220 Resale metrics for the month of March, for 88% of the 223 metrics in April
and for 87% of the 216 metrics in May 2002. The details are delineated in

Attachment 1L, Items A.1.1.1 through A.4.2.

For the three-month period, March through May 2002, there were 207 sub-
metrics in the Resale measurements for which there was CLEC activity in all
three months and were compared to retail analogues or benchmarks. Of
those 207 sub-metrics, 181 sub-metrics (87%) met the retail

analogue/benchmark comparisons in at least two of the three months.

Resale Ordering Measures

Reject interval

The benchmark for electronic rejects is 97% within 1 hour. In March 2002,

21,827 resale LSRs were rejected, with 90% meeting the relevant benchmark
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or retail analogue. Of the 21,827 rejected LSRs, 66% were processed
electronically with 93% of them meeting the 1-hour benchmark interval. In
April 2002, there were a total of 16,957 resale LSRs rejected, with 93%
meeting the relevant benchmark. Of the 16,957 rejected LSRs, 66% were
processed electronically with 95% of them meeting the 1-hour benchmark
interval. In May 2002, 17,610 resale LSRs were rejected, with 93% meeting
the relevant benchmark or retail analogue. Of the 17,610 rejected LSRs,
64% were processed electronically with 97% of them meeting the 1-hour
benchmark interval. See Attachment 1L, ltems A.1.4 through A.1.8 for further

details.

FOC Timeliness

In March, BellSouth issued FOCs for 72,739 resale LSRs and met the
relevant benchmark for 95% of them. Of the 72,739 FOCs returned, 54,602
were fully mechanized with 99.5% meeting the 3-hour benchmark interval. In
April 2002, BellSouth issued FOCs for 70,584 resale LSRs and met the
relevant benchmark for 97% of them. Of the 70,584 FOCs returned, 63,723
were fully mechanized with 99.6% meeting the 3-hour benchmark interval. In
May 2002, BellSouth issued FOCs for 66,631 resale LSRs and met the
relevant benchmark for 96% of them. Of the 66,631 FOCs returned, 49,035
were fully mechanized with 99.6% meeting the 3-hour benchmark interval.

See Attachment 1L, Sections A.1.9 through A.1.13 for further details.

91




10
11
12
13
14
15
16
17
18
19
20
21

22

Exhibit May 2002 PM Data
July 24, 2002

The Resale Ordering sub-metrics for which BellSouth did not meet the

benchmarks/analogues for March;, April and/or May 2002 were:

Reject Interval / Residence / Electronic (A.1.4.1) (March/April/Ma

The current benchmark for these sub-metrics is >= 97% within one hour.
BellSouth has conducted a detailed root cause analysis of the process for
electronic rejects. This analysis addresses the ordering systems (EDI, TAG,
and LENS) used by the CLECs and the back-end legacy applications, such
as SOCS, that are accessed by the ordering systems. BellSouth's root cause
analysis determined that a number of LSRs that did not meet the one-hour
benchmark were submitted when back-end legacy systems were out of
service and were unable to process the LSRs. Because such LSRs should
be excluded from the measurement, BellSouth implemented a coding change
in PMAP, intended to ensure that scheduled OSS downtime was properly
excluded. The coding change assumed that EDI and TAG timestamps
reflected Eastern Time. However, the timestamps used by EDI and TAG
actually reflects Central Time. As a result of this discrepancy, an hour is
being added during PMAP timestamp “synchronization,” which causes the
results to inaccurately refiect the Reject interval duration. A change to
address this issue for EDI was implemented effective with February 2002

data, and the update for TAG was implemented effective with April 2002 data.
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In addition to the system downtime issue, with the implementation of the
GPSC January 16, 2001 Order, BellSouth was directed to change the time
stamp identification for the start and complete times of the intervali for this
measurement. The time stamp was changed from the Local Exchange
Ordering ("LEQ”") System to the CLEC ordering interface system (TAG or
EDI). With this change BellSouth was temporarily unable to identify multiple
issues of the same version of LSRs that are fatally rejected, which should be
excluded from the measurement. If there are multiple issues of the same
version, the measure currently calculates the FOC and reject interval such
that BellSouth’s performance appears to be worse than it actually is. The
interval is calculated from the initial issue date and time of the LSR to the
return of a non-fatal reject or FOC. No exclusion applies for the amount of
time it takes the CLEC to resubmit it after it is fatally rejected. Consequently,
BellSouth’s performance level is inappropriately understated. BellSouth has
identified a fix for this issue consisting of adding a “transaction identification”
to each version of the LSR that will allow PMAP to properly identify the
beginning time stamp. The EDI system was corrected with release of
February data and the TAG update was implemented effective with April 2002

data.

BellSouth has also identified a LESOG application defect that affects the

Reject Interval measure. Currently, the Working Service on Premise indicator
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is not verified prior to the FOC. If this indicator is not populated on orders for
additional lines, the order is manually clarified back to the CLEC during post-
FOC error handling. With implementation of the fix for this defect, the
systems will verify the Working Service on Premise indicator prior to the
issuance of a FOC for LSRs attempting to add additional lines. The fix for this

defect is scheduled for implementation with June data.

Reject Interval / Business / Electronic (A.1.4.2) (March/April/May)

The current benchmark for this sub-metric is >= 97% within one hour. In
March, 765 of the 816 rejected LSRs for this sub-metric met the one-hour
benchmark, and in April 2002, 796 of the 824 rejected LSRs met the 1-hour
benchmark. There were 788 LSRs rejected in this sub-metric in May 2002,
with 763 meeting the one-hour benchmark. BellSouth has conducted a
detailed root cause analysis of the process for electronic ordering. For further
information see the explanation included with the electronic reject interval

measurement, item A.1.4.1.

Reject Interval / Residence / Partial Electronic (A.1.7.1) (March/May)

BellSouth met the 10-hour benchmark interval for 4,349 of the 5,523 rejected
LSRs for this sub-metric in March and for 3,974 of the 4,700 rejected LSRs in

May 2002. BellSouth met the benchmark for this sub-metric in April 2002.
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Reject Interval / PBX / Partial Electronic (A.1.7.4) (March/April)

There was only one LSR rejected for this sub-metric in March and two LSRs
rejected in April 2002. The small universe of orders for this sub-metric does
not provide a conclusive benchmark comparison. BeliSouth met the

benchmark for this sub-metric in May 2002.

Reject Interval / Centrex / Manual (A.1.8.5) {April)

There were only two LSRs rejected for this sub-metric in April 2002. This
small universe does not provide a conclusive benchmark comparison.

BellSouth met the benchmark for this sub-metric in March and May 2002.

Reject Interval / ISDN / Manual (A.1.8.6) (May)

There were only three LSRs rejected for this sub-metric in May 2002. This
small universe does not provide a conclusive benchmark comparison.

BellSouth met the benchmark for this sub-metric in March and April 2002.

FOC Timeliness / Residence / Partial Electronic (A.1.12.1) (March/May) .

BellSouth met the 10-hour benchmark interval for 12,470 of the 15,771 FOCs
returned for this sub-metric in March and for 12,752 of the 15,031 FOCs
returned in May 2002. The 95% benchmark set requirements of 14,983

orders for March and 14,280 orders in May, based on the quantity of orders in

95




10
11
12
13
14
15
16
17
18
19
20
21

22

Exhibit May 2002 PM Data
July 24, 2002

this sub-metric. BellSouth met the benchmark for this sub-metric in April

2002.

FOC Timeliness / PBX / Partial Electronic (A.1.12.4) (April/May)

There was only one LSR rejected for this sub-metric in April and two LSRs
rejected in May 2002. This small universe does not provide a conclusive
benchmark comparison. There was no CLEC activity for this sub-metric in

March 2002.

FOC Timeliness / ISDN / Partial Electronic (A.1.12.6) (March/April)

There was only one LSR rejected for this sub-metric in March and two LSRs
rejected in April 2002. The small universe of orders for this sub-metric does
not provide a conclusive benchmark comparison. There was no CLEC

activity for this sub-metric in May 2002.

FOC & Reject Response Completeness Measures

There are two major issues that affect BellSouth’s performance for the FOC &
Reject Response Completeness sub-metrics. The first issue concerns
situations where numerous versions of the same LSR are submitted by a
CLEC within a very short time period of time. The second issue involves
LSRs received at the end of the month with the FOC or Reject returned in the

following month. When a CLEC submits multiple versions of an LSR within a
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relatively short period of time, only the last LSR receives a response. All
previous versions do not receive a response and, therefore, count as missed
responses. When an LSR is received at the end of the month and the 24 or

36-hour interval allows the response to be in the next calendar month, it is

also counted as a miss. These two items are inherent in the measure and are

the major reasons for the failure of these sub-metrics to achieve the 95%

benchmark.

FOC Reject & Response Completeness / Residence / EDI / Partial Electronic

(A.1.15.1.1) (April)

BellSouth met the standard criteria for 31 of the 33 responses returned for
this sub-mefric in April 2002. The 95% benchmark set a requirement that 32
of the 33 responses meet the criteria. BellSouth met the benchmark for this

sub-metric in March and May 2002,

FOC Reject & Response Completeness / Business / EDI / Partial Electronic

(A.1.15.2.1) (May)

BellSouth met the standard criteria for 15 of the 17 responses retumed for

this sub-metric in May 2002. The 95% benchmark set a requirement that all
17 of the 17 responses meet the criteria. BellSouth met the benchmark for

this sub-metric in March and April 2002.
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FOC Reject & Response Completeness / Residence / Manual (A.1.16.1)

(March/May)

BellSouth met the completeness criteria for 672 of the 821 responses for this

sub-metric in March and for 641 of the 676 responses in May 2002. The 95%
benchmark required that 780 of the 821 responses for March and 643 of the
676 responses for May meet the criteria. Normal rounding convention
indicates that there is no significant difference between the CLEC result for
May and the benchmark. BellSouth met the benchmark for this sub-metric in

April 2002.

FOC Reject & Response Completeness / Business / Manual (A.1.16.2)

{March/April/May}

BellSouth met the completeness criteria for 1,026 of the 1,093 responses for
this sub-metric in March, for 863 of the 913 responses in April and for 964 of
the 1,016 responses in May 2002. The 95% benchmark required that 1,039
of the 1,093 LSRs for March, 868 of the 913 LSRs for April and 866 of the
1,016 LSRs for May meet the criteria. Normal rounding convention indicates
that there is no significant difference between the CLEC result for May and
the benchmark. BellSouth continues to focus on this measurement in order to

improve resuilts to meet the benchmark.
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FOC Reject & Response Completeness / Design (Specials) / Manual

(A.1.16.3) (March/May)

BellSouth met the completeness criteria for 102 of the 114 responses for this
sub-metric in March and for 89 of the 103 responses returned in May 2002.
The 95% benchmark required that 109 of 114 LSRs for March and 98 of the
103 responses for May meet the criteria. BellSouth met the benchmark for

this sub-metric in April 2002.

FOC Reject & Response Completeness / PBX / Manual (A.1.16.4)

(March/April/May)

BellSouth met the completeness criteria for 32 of the 36 responses for this

sub-metric in March, for 35 of the 37 responses in April and for 24 of the 28
responses in May 2002. The 95% benchmark required that 35 of 36 LSRs in
March, 36 of 37 LSRs in April and 27 of 28 LSRs in May meet the criteria.
BellSouth continues to focus on this measurement in order to improve results

to meet the benchmark.

FOC Reject & Response Completeness / Centrex / Manual (A.1.16.5)
{April/May)

There were only six LSR responses returned for this sub-metric in April 2002.
The small universe of orders for the month does not provide a conclusive

benchmark comparison. BellSouth met the completeness criteria for 62 of the
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66 responses for this sub-metric in May 2002 — only one response short of
the 63 required to meet the 95% benchmark. BeliSouth met the benchmark

for this sub-metric in March 2002.

FOC Reject & Response Completeness / ISDN / Manual (A.1.16.6) (March)

BellSouth met the completeness criteria for 24 of the 27 orders for this sub-
metric in March 2002. The 95% benchmark required that 26 of 27 LSRs meet
the criteria. BellSouth met the benchmark for this sub-metric in April and May

2002.

Resale Provisioning Measures

For the months of March, April and May 2002, BellSouth met or exceeded the
benchmark or retail analogue for 88%, 89% and 90%, respectively, of all
Resale provisioning measures. The details supporting the May 2002
percentage are delineated in ltems A.2.1.1.1.1 through A.2.25.3.2.2 of

Attachment 1L.

The foliowing are the Resale provisioning measures for which BellSouth did

not meet the retail analogue in March, April and/or May 2002:

Order Completion Interval / Business / < 10 Circuits / Dispatch (A.2.1.2.1.1)

{March)
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The average order completion interval for CLEC orders in this sub-metric for
March 2002 was 2.96 days for CLECS compared to 2.16 days for the retail
analogue. Differences of less than one day, on average, do not hinder the
CLECs’ ability to compete in this area. BellSouth met the retail analogue

comparison for this sub-metric in April and May 2002.

Order Completion Interval / PBX / >= 10 Circuits / Non-Dispatch (A.2.1.4.2.2)

(March)

There were only four orders for this sub-metric in March 2002. The small

universe of orders for this sub-metric does not provide a statistically
conclusive comparison to the retail analogue. BellSouth met the retail

analogue comparison for this sub-metric in April and May 2002.

QOrder Completion Interval / ISDN / >= 10 Circuits / Non-Dispatch (A.2.1.6.2.2)

(March)

The average order completion interval for CLEC orders in this sub-metric for

March was 9.79 days compared to an average of 3.73 days for the retail
analogue. OCl is adversely affected by LSRs for which CLECs request
intervals beyond the offered intervai. When a CLEC requests an interval
beyond the available interval offered by BellSouth, an “L" code should be
entered on the Service Order generated by BellSouth. Such “L" coded orders

are excluded from the OCI metrics. BellSouth met the retail analogue
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comparison for this sub-metric in April 2002. There was no CLEC activity for

this sub-metric in May 2002.

% Missed Installation Appointments / Residence / < 10 Circuits / Non-

Dispatch (A.2.11.1.1.2) (March/April/May)

BellSouth missed only 179 of the 57,811 installation appointments scheduled
for this sub-metric in March, missed 146 of the 56,111 appointments
scheduled for April and missed 263 of the §1,529 installation appointments
scheduled for May 2002. Both the CLECs and BellSouth retail had over 99%
of all orders completed as scheduied in March, April and May 2002. When
BellSouth provisions high quality service coupled with very large universe
sizes, it can cause an apparent out of equity condition from a quantitative
viewpoint. In these cases, there is very little variation and the universe size is
so large that the Z-test becomes overly sensitive to any difference. In other
words, the statistical test shows that the measurement does not meet the
fixed critical value when compared with the retail analogue, but BellSouth’s
actual performance for both CLECs and its own retail operations is at a very
high level — in this case over 99%. From a practical point of view, the CLECs’
ability to compete has not been hindered even though the statistical results

may technically show that BellSouth failed to meet the benchmark/analogue.
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% Missed Installation Appointments / Business / < 10 Circuits / Dispaich

(A.2.11.2.1.1) (March/April)

BellSouth missed only 12 installation appointments out of the 396
appointments scheduled for this sub-metric in March and missed 16 of the
340 appointments scheduled for April 2002. BellSouth completed between
95% and 97% of appointments for both BellSouth retail and the CLECs over
these two months. BellSouth met the retail analogue comparison for this sub-

metric in May 2002.

% Missed Installation Appointments / Business / < 10 Circuits / Non-Dispatch

(A.2.11.2.1.2) (March/April/May)

BellSouth missed only 17 of the 2,868 scheduled appointments for this sub-
metric in March, missed 13 of the 3,227 appointments scheduled for April and
missed 27 of the 3,902 installation appointments scheduled for May 2002.
Both the CLECs and BellSouth retail had over 99% of all orders completed as
scheduled in all three months. From a practical point of view, the CLECSs’
ability to compete has not been hindered even though the statistical results

may technically show that BellSouth failed to meet the benchmark/analogue.

% Missed Installation Appointments / Design {(Specials) / < 10 Circuits /

Dispatch (A.2.11.3.1.1) (April)
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BellSouth completed 15 of the 17 installation appointments as scheduled in
April 2002. There were no systemic installation issues identified for the two
missed appointments. BellSouth met the retail analogue comparison for this

sub-metric in March and May 2002.

% Missed Installation Appointments / ISDN / < 10 Circuits / Dispatch

(A.2.11.6.1.1) (May)

There were only six orders for this sub-metric in may 2002. This smali
universe of orders does not provide a statistically conclusive comparison to
the retail analogue. BellSouth met the retail analogue comparison for this

sub-metric in March and April 2002.

% Provisioning Troubles w/i 30 days / Residence / < 10 Circuits / Non-

Dispatch (A.2.12.1.1.2) (March/April/May)

In March 2002, there were 2,520 troubles reported for the 55,392 orders that
completed in the prior 30 days. In April 2002, there were 2,250 troubies
reported for the 58,086 orders that completed in the prior 30 days. Thirty-
three percent of the March trouble reports and thirty percent of the April
reports were closed as “no trouble found.” In May 2002, there were 2,093
troubles reported for the 56,111 orders that completed in the prior 30 days.
Thirty-three percent of those troubles were closed as “no trouble found.”

Over sixty-five percent of the total trouble reports for this sub-metric over the
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three-month period were associated with one customer. With the exclusion of
the “no trouble found” reports, CLEC results for this sub-metric would have
been better than for the retail analogue in each of the three months.
BellSouth is conducting an analysis of the provisioning situation with CLECs
and will conduct joint sessions to determine how to reduce the number of “no

trouble found” reports.

%’%rovisioningjroubles w/i 30 days / Business / < 10 Circuits / Dispatch

(A.2.12.2.1.1) (March)
In March 2002, there were 19 troubles reported for the 393 orders that

completed in the prior 30 days. Of the 19 troubles reported, 6 (32%) were
closed as “no trouble found.” BellSouth met the retail analogue comparison

for this sub-metric in April and May 2002.

% Provisioning Troubles w/i 30 days / Business / >= 10 Circuits / Non-

Dispatch (A.2.12.2.2.2) {(May)

There were only four orders that completed for this sub-metric in the 30 days
prior to May 2002. This small universe of orders does not provide a
statistically conclusive comparison to the retail analogue. BellSouth met the
retail analogue for this sub-metric in April 2002. There was no CLEC activity

for this sub-metric in March 2002.
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% Provisioning Troubles w/i 30 days / Design (Specials) / < 10 Circuits /

Dispatch (A.2.12.3.1.2) (April

There were only five troubles reported for this sub-metric in April 2002 for
orders that completed in the prior 30 days. The small universe of orders for
the month does not provide a statistically conclusive comparison to the retail
analogue. BellSouth met the retail analogue comparison for this sub-metric in

March and May 2002.

% Provisioning Troubles w/i 30 days / Centrex / < 10 Circuits / Dispatch

(A.2.12.5.1.1) (March)

There were only three troubles reported for this sub-metric in March 2002 for
orders that completed in the prior 30 days. The small universe of orders for
the month does not provide a statistically conclusive comparison to the retaii
analogue. BellSouth met the retail analogue comparison for this sub-metric in

April and May 2002.

% Provisioning Troubles w/i 30 days / Centrex / < 10 Circuits / Non-Dispatch

{A.2.12.5.1.2) (April)

There were five troubles reported for this sub-metric in April 2002 for the 20
orders that completed in the prior 30 days. There were no systemic
installation issues identified for these trouble reports. BellSouth met the retail

analogue comparison for this sub-metric in March and May 2002.
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Service Order Accuracy / Residence / < 10 Circuits / Dispatch (A.2.25.1.1.1)

(March/May)

BellSouth met the standard criteria for 129 of the 140 orders reviewed in this

sub-metric in March and for 177 of the 195 orders reviewed in May 2002.
The 95% benchmark required that 133 of the 140 orders for March and 186 of
the 195 orders for May meet the criteria. BellSouth met the benchmark for

this sub-metric in April 2002.

Service Order Accuracy / Residence / < 10 Circuits / Non-Dispatch

(A.2.25.1.1.2) (April)

BellSouth met the standard criteria for 132 of the 140 orders reviewed in this

sub-metric in April 2002. The 95% benchmark required that 133 of the 140
orders meet the criteria. BellSouth met the benchmark for this sub-metric in

March and May 2002.

Service Order Accuracy / Residence / >= 10 Circuits / Dispatch (A.2.25.1.2.1)
(April)

BellSouth met the standard for 15 of the 17 orders reviewed in this sub-metric

for April 2002. The 95% benchmark required that all 17 of the 17 orders meet
the criteria. BellSouth met the benchmark for this sub-metric in March and

May 2002.
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Service Order Accuracy / Business / < 10 Circuits / Dispatch (A.2.25.2.1.1)

March/Ma

BellSouth met the standard for 137 of the 150 orders reviewed in this sub-

metric in March and for 151 of the 170 orders reviewed in May 2002. The
95% benchmark required that 143 of the 150 orders for March and 162 of the
170 orders for May meet the criteria, based on the quantity of orders for the

sub-metric. BellSouth met the benchmark for this sub-metric in April 2002.

Service Order Accuracy / Business / < 10 Circuits / Non-Dispatch

(A.2.25.2.1.2) (March)

BellSouth met the standard for 122 of the 130 orders reviewed for this sub-
metric in March 2002. The 95% benchmark set a requirement of 124 of the
130 orders, based on the quantity of orders for this sub-metric. BellSouth met

the benchmark for this sub-metric in April and May 2002.

Service Order Accuracy / Business / >= 10 Circuits / Dispatch (A.2.25.2.2.1)

(April/May)

There were only nine orders reviewed for this sub-metric in April 2002. The

small universe of orders does not provide a conclusive benchmark
comparison. BellSouth met the standard for 14 of the 18 orders reviewed for

this sub-metric in May 2002. The 95% benchmark set a requirement of all 18
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of the 18 orders, based on the quantity of orders for this sub-metric.

BellSouth met the benchmark for this sub-metric in March 2002.

Service Order Accuracy / Business / >= 10 Circuits / Non-Dispatch

(A.2.25.2.2.2) (March/May)

BellSouth met the standard criteria for 11 of the 13 orders reviewed for this

sub-metric in March and for 25 of the 27 orders reviewed in May 2002. The
95% benchmark set requirements of all 13 of the 13 orders in March and 26
of the 27 orders for May, based on the quantity of orders for this sub-metric.

BellSouth met the benchmark for this sub-metric in April 2002.

Senvice Order Accuracy / Design (Specials) / < 10 Circuits / Dispatch

(A.2.25.3.1.1) (March/April)

BellSouth met the standard for 30 of the 37 orders reviewed for this sub-
metric in March, for 32 of the 35 orders reviewed for April and for 33 of the 41
orders reviewed for May 2002. The 95% benchmark set requirements of 36
of the 37 orders for March, 34 of the 35 orders for April and 39 of the 41
orders for May, based on the quantity of orders for this sub-metric. BellSouth
continues to focus on this measurement to improve performance to meet the

benchmark for this sub-metric.
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Service Order Accuracy / Design (Specials) / < 10 Circuits / Non-Dispatch

(A.2.25.3.1.2) (March/April/May)

BellSouth met the standard for 90 of the 98 orders reviewed for this sub-
metric in March, for 127 of the 134 orders reviewed in April and for 128 of the
140 orders reviewed in May 2002. The 95% benchmark set requirements of
94 of the 98 orders for March, for 128 of the 134 orders for April and for 133
of the 140 orders for May, based on the quantity of orders for this sub-metric.
BellSouth continues to focus on this measurement to improve performance to

meet the benchmark for this sub-metric.

Service Order Accuracy / Design (Specials) / >= 10 Circuits / Non-Dispatch

(A.2.25.3.2.2) (April/May)

BellSouth met the standard criteria for 18 of the 20 orders reviewed for this
sub-metric in April and for 12 of the 13 orders reviewed in May 2002. The
95% benchmark set requirements of 19 of the 20 orders for April and for all
13 of the 13 orders for May. BellSouth met the benchmark for this sub-metric

in March 2002.

Resale Maintenance and Repair (M&R) Measures

BellSouth met the relevant retail analogues for 84%, 94% and 92% of all the

Resale Maintenance & Repair measurements in March, April and May 2002,
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respectively. The sub-metrics for which BellSouth did not meet the retail

analogues were:

Missed Repair Appointments / Residence / Non-Dispatch (A.3.1.1.2)

(March/April)

BellSouth completed 1,787 of the 1,811 repair appointments as scheduled for

this sub-metric in March and completed 1,555 of the 1,596 appointments
scheduled for April 2002. BellSouth provided over 97% repair completion rate
for both CLECs and the retail analogue in both months. In March, 14 of the
24 reports (58%) were closed as “no trouble found.” In April, 13 of the 41
reports (32%) were closed as “no trouble found.” No other patterns or
systemic issues were identified for the missed repair appointments.

BellSouth met the retail analogue comparison for this sub-metric in May 2002.

Missed Repair Appointments / PBX / Non-Dispatch (A.3.1.4.2) (March)

BellSouth completed 10 of the 15 repair appointments as scheduled for this
sub-metric in March 2002. There were no patterns or systemic maintenance
issues identified for the five missed appointments for the month. BeilSouth

met the retail analogue comparison for this sub-metric in April and May 2002.

Customer Trouble Report Rate / Residence / Dispatch (A.3.2.1.1)

{March/April/May)
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There were 2,952 troubles reported for the 159,559 in service lines for this
sub-metric in March, 2,817 trouble reports for the 157,650 lines in service in
April and 2,614 trouble reports for the 126,901 lines in service for May 2002.
Both the CLECs and BellSouth retail had no trouble reports for over 97% of
the in service lines in all three months. There was less than 1% difference in
the report rates between retail and resale resuits for this sub-metric for any of
the three months. Many of the troubles due to wire and facilities appear to be
caused by CPE and/or CLEC problems. BeliSouth technicians will be trained
on proper closeout procedures on troubles involving CPE and CLEC

interfaces.

Customer Trouble Report Rate / Residence / Non-Dispatch (A.3.2.1.2}

(March)

There were 1,819 troubles reported for the 159,559 lines in service in March

2002. Both the CLECs and BellSouth retail had no trouble reports for over
98% of the in service lines for the month. Of the 1,819 total March trouble
reports, 1,173 reports (65%) were closed as “no trouble found.” Without
these “no trouble found” reports, CLEC results would have been better than
for the retail analogue for this sub-metric. One CLEC 78% of the March 2002
trouble reports for this sub-metric. BellSouth met the retail analogue

comparison for this sub-metric in April and May 2002.
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Customer Trouble Report Rate / Business / Dispatch (A.3.2.2.1) (March/May)

There were 383 trouble reports for the 5,832 lines in service for this sub-
metric in March and 555 troubles reported for the 34,879 lines in service in
May 2002. In March and May, 55 (14%) and 99 (18%), respectively, of the
trouble reports were ciosed as “no trouble found.” In May, 74 of the troubles
were due to damaged feeder cable. Procedures on exclusions for trouble
reports to tag and locate circuits for CLECs will be reviewed with all
applicable BellSouth technicians. BellSouth met the retail analogue

comparison for this sub-metric in April 2002.

Customer Trouble Report Rate / Business / Non-Dispatch (A.3.2.2.2) (March)

There were 193 troubles reported for the §,832 lines in service for this sub-
metric in 2002. Of the 193 total March trouble reports, 110 (57%) of the
reports were closed as “no trouble found.” BellSouth met the retail analogue

comparison for this sub-metric in April and May 2002.

Customer Trouble Report Rate / Design (Specials) / Dispatch (A.3.2.3.1)
(March)

There were 36 troubles reported in March 2002 for the 2,717 lines in service

for this sub-metric. Both the CLECs and BellSouth retail customers received
over 98% trouble free service for the lines in service for this sub-metric for the

month. From a practical point of view, the CLECs' ability to compete has not
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been hindered even though the statistical results may technically show that
BellSouth failed to meet the benchmark/analogue. BellSouth met the retail

analogue comparison for this sub-metric in April and May 2002.

Customer Trouble Report Rate / PBX / Non-Dispatch (A.3.2.4.2) (March/May)
There were only 15 trouble reports for the 7,292 in service lines for this sub-
metric in March and 28 trouble reports for the 4,645 lines in service in May
2002. BellSouth provided over 99% trouble free service for both retail and the
CLECs for this sub-metric in both March and May. Of the 16 March trouble
reports, 11 (73%) were closed as “no trouble found.” Of the 28 May trouble
reports, 6 (21%) were closed as “no trouble found.” From a practical point of
view, the CLECs’ ability to compete has not been hindered even though the
statistical results may technically show that BellSouth failed to meet the
benchmark/analogue. BeliSouth met the retail analogue comparison for this

sub-metric in April 2002.

Customer Trouble Report Rate / Centrex / Dispatch (A.3.2.5.1 ) (May)

There were only 10 trouble reports for the 862 in service lines for this sub-
metric in May 2002. BellSouth provided over 98% trouble free service for
both retail and the CLECs for this sub-metric in May. Of the 10 May trouble
reports, 7 (70%) were closed as “no trouble found.” From a practical point of

view, the CLECs’ ability to compete has not been hindered even though the
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statistical resuits may technically show that BellSouth failed to meet the
benchmark/analogue. BellSouth met the retail analogue comparison for this

sub-metric in March and April 2002.

Customer Trouble Report Rate / ISDN / Non-Dispatch (A.3.2.6.2) (May)

There were only 8 trouble reports for the 3,662 in service lines for this sub-
metric in May 2002. BellSouth provided over 99% trouble free service for
both retail and the CLECs for this sub-metric in May. From a practical point of
view, the CLECs' ability to compete has not been hindered even though the
statistical results may technically show that BellSouth failed to meet the
benchmark/analogue. BellSouth met the retail analogue comparison for this

sub-metric in March and April 2002.

Maintenance Average Duration / PBX / Non-Dispatch (A.3.3.4.2) (March)

There were only 15 trouble reports for this sub-metric in March 2002. The
average repair interval for these 15 orders was 8.75 hours for CLEC orders
compared to 4.05 hours for the retail analogue. There were no patterns or
systemic maintenance issues identified for any of these orders. BellSouth

met the retail analogue comparison for this sub-metric in April and May 2002.

% Repeat Troubles within 30 Days / PBX / Non-Dispatch (A.3.4.4.2)
{(March/April)
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There were only 4 trouble reports for this sub-metric March and 5 troubles
reported in April 2002. The small universe of orders for this sub-metric each
month does not provide a statistically conclusive comparison to the retail

analogue. BellSouth met the retail analogue for this sub-metric in May 2002.

Qut of Service > 24 Hours / Business / Dispatch (A.3.5.2.1) (April)

In April 2002, only 38 of the 370 service affecting repair orders for this sub-
metric were out of service longer than 24 hours. Of these 38 longer interval
orders, 17 of the trouble reports (45%) were received on Friday or Saturday
and were scheduled for and completed on Monday. BellSouth met the retail

analogue comparison for this sub-metric in March and May 2002.

I Summary

As stated in the introduction to the Analysis of Performance Measurements
section, BellSouth met or exceeded the criteria for 741 of the 874 sub-metrics
(85%) for which there was CLEC activity in March, for 761 of 885 sub-metrics

(86%) in April and for 712 of 863 sub-metrics (83%) in May 2002.

During the three-month period of March through May 2002, there were a total

of 801 sub-metrics that had CLEC activity for all three months and that were

compared with either a benchmark or retail analogue. Of those 801 sub-
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1 metrics, 685 or 86% satisfied the comparison criteria for a minimum of two of
2 the three months.
3
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BellSouth Monthly State Summary

Exhibit May '02 PM Data
Attachment 1L

Florida, May 2002 Benchmark { BST BST CLEC
Analog Measure Volume Measure ZScore Equity
IR_e;ale = Ordering ]
% Rejected Service Requests - Machanized
A1 Q-7 Residence/FL{% Diagnostic
A2 Q-7 Business/FL{%) Diagnostic
A113 07 Design (Specials)/FL{%) Diagnostic
Alld 0-7 PBXFLI%) Diagnostic
A11S5 0-7 Centrex/FL(%) Diagnostic
A11E 07 |BONFL(%) Diagnastic
% Roject "Sorvk.'_e;:‘_, ts - Partialfy Mechanized
ANZA O-7 esidence/FL{%) Diagnastic
A1.22 [+ BusinassiFL{%) Diagnostic
A1.23 Q-7 Design (SpacialsyFL{%} Diagnostic
Alz4 O-7 PBX/FL{%) Diagnestic
A1,25 0-7 Centrex/FLi%) Diagnestic
Al124 O-7__ [ISDNIFLI%) Diagnostic
At31 Diagnostic 41.42%
A132 Diagnostic 50.30%
A133 Diagnostic 27.18%
A13.4 Diagnostic 42 86%
A135 Q-7 Centrex/FL(%) Diagnostic 40.91%
A136 7 [ISONFLE% Diagnostic 18.67%
Reject Inferval - Mechanized
A4 (= Residenca/FL{%! >=g7% win 1 hr 96.78%
Al42 Q- Business/FL{%) >=g7% win 1 hr £6.83%
At43 0-¢ Design [Specials)FL{%) >= 97%win 1 hr
A4 O-f PEX/FL{%) »>=97% win 1 hr
A145 O-f Centrex/FL(%) >=97%win T hr
A48 8 |ISONFL(%) 5= 97% win 1 hr
ReJect intarval - Partlally Mechanized - 10 hours
A17A 08 |Residence/rL{%) »= B5% win 10rs
A1T2 O Business/FL(%} >= 85% win 10 hrs
AtT3 O- IDesign {SpaciatsFL{%)} >= B5% win 10 hrs
AtT4 0-f PBXFL{%) >z 85% win 10 hrs 100.00%
ALLS i@ |Cen1tex.'FL{%] >= 86% win 10 hrs
AATE {08 DNFL(% = §5% win 10 hrs
Reject inforval - chbanlzod
A18.1 GE: FREidencefFu%) »= 85% win 24 hrs 08.6:%
A182 [+£. Business/FL{%} >=85%win 24 hrs 99.43%
A183 [+X: Design (Specials)FL(%) >=85% win 24 hrs 100.00%
A184 [+ PBX/FL{%:} >= §5% win 24 hrs 92.31%
A185 0O-t Centrex/FL{%) >= 85% win 24 hrs 36.55%
A186 03 | %) >= 85% win 24 hrs BT%
FOC Timeliness - Mechanized
A181 0- [Residence/FL(%} »=05% win 3 hrs
A1.8.2 O- Business/FL{%) »= 5% win 3 hrs
A193 O- Design (Specials\FL(%} »>=05% win 3 hrs
A19.4 0- PBX/FL(%) >= 95% win 3 hrs
A1.95 O- Cantrax/FL(%) >= 85% win 3 hrs
A1.96 (- TSONFL{%) »=05% win 3 hrs 104.00%
FOC Timedi - Partiaity Mech - 10 hours
Ad124 [GF__ReswencerrLi%) >=gsnwintons [N 5% | 1505
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Al122
A1123
A1.124
A1125
A1.128

A1.131
A1.13.2
A1.133
At1134
A1135
A1.1386

A1.1411
A1.1412
At14.24
A.14.2.2
A1.14.31
A1.14.32
Al14.4.
A1.14.42
Al.1451
A1.1452
At11461
At11462

A115.1.14
A1.151.2
A1.1521
A11622
A1,18.3.1
A1.153.2
A1.454.1
A1.154.2
A1.1551
A1.1552
A1.15.6.1
Al1582

At.18.1
A1.16.2
A1.16.3
A1.16.4
A1165
A1.188

A11741
A11T42
A1.17.21
A1.47.2.2
A117.341
A1173.2
A11744
A11742
A1.14751
A1.175.2

Exhibit May '02 PM Data
Attachmant 1L

BellSouth Monthly State Summary

Florida, May 2002 Banchmark | BsT BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Devlation Error Z5core Equity
O- Businass/FL{%) »= §5% win 10 hrs 86.58% 1,587 YES
O Design (SpecialsyFL{%) >= 85% win 10 hrs
X PEX/FL{%) >= 85% w in 10 hrs 50.00% 2 NO
0-9 Cantrax/FL(%) >= B5% win 10 hrs
15D %) »= 85% win 10 hrs
FOC Timellness - Non-Mechanized
09 |Residenca/FL{%) >= B5% win 36 hrs
X Business/FL{%: >= 85% win 36 hrs YES
[eX Design (Specials}FL{%) >z 85% win 36 his YE
O PBX/FL{%) >=85% win 36 hrs YE
D Centrex/FL{%) >= §5% win 36 hrs YE.
E ISONFL(%) >= §5% win 36 hrs ES
FOC & Reject Response Coriph - Mechanized
[0-11__|Residence/EDIFL{%)} >=05% 95.04%
Ig- Residence/TAGFL{%) »= 95% 97.80%
O- Business/EDUFLI%) >=96% 100.00%
X Business/TAGIFL{%! >=95% 96.56%
0 Design (Specials YEDUFL(%] >=§5%
O- Desipn (Specials )/ TAG/FL{%) >=05%
D- PBX/EDIFL{%] »= B5%
0- PBX/TAGFL{%] >z B5%
0- Centrax/EDIFL{%) >z 05%
O- Centrex/TAGIFL{%) >=95%
C-11__|ISONEDVFL{% »= 05%,
11 AGIEL{%) >=05% 0.00%
.M‘MM"" ph - Partially Mechanized
O-11  |Resdence/EDVFL(%) >= 85%
0-11__|Residence/TAG/FL{%} >=05%
O-11__|Business/EDUFL(%;} >=05%
D- Business/TAGIFL(%) »= 05%
O Design (SpecialsYEDUFL{%) >= 95%
jo- Design {SpecialsyTAGHL{%) »= 95%
[0- PEX/EDVFL{%} >= 96%
0- PBXTAGFL(%} »= 95% 100.00%
O-11__|Centrex/EDVFL{%) >=05%
O-11__|CentrowTAG/FL(%) »=05%
011 |ISDNEDUFL(%) >=95%
»=05%
FOC & R Response Completensss - Non-Mechanized
O-11__|Residence/FL{%) >=05%
X Business/FL{%} »x §5%
O Design (SpecialsWFL{%} >=05%
O- PBX/FL{%) >=05%
0- WM%%] >=05%
D- >= 05%
FOC & Rejoct Response Completeness (Multiple Responses) - Mechanized
0-11__|Residence/EDVFL(%) >= B5%
0-11__|Residance/TAGFL{%} »=95%
0-11__|Business/EDVFL{%) >=95%
O- Business/TAGFL(%) »=05%
O- Design (Specials YEDIFL{%) »=55%
[0- Design (Specials \TAGIFL{%) >=05%
O- PBX/EDVFL(%} >=05%
011 |PEXITAGIFL{%]} »=05%
011 |Centrex/EDVFL(%) >=§5%
O-11__|Centrex/ TAG/FL(%} >= 95%
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A1176.1
A1.178.2

A1.18.11
A1.18.1.2
Al.1g21
A11822
A1.1831
A1.1832
A1.18.41
A1.184.2
A1.18.5.1
A1.18.52
A1.18.68.1
A1.186.2

A1.18.1
A1.192
A1.19.3
A1.194
A118.5
A1.19.8

Az
A21112
Az11.21
A2.1122
A2.1.211
A21212
A21.221
A21222
A21311
A21312
A21321
A21322
A21411
A21412
A21421
A21422
A245.11
A21512
A21.5.21
A21522
A21611
Az18.12
A21821
A21822

A22114
A221.1.2
A22113
A22121
A22122
A221.23

BellSouth Monthly State Summary

Exhibit May '02 PM Data
Attachment 1L

Florida, May 2002 Benchmark / BsT BST GLEC CLEC  Standard  Standard
Analog Measure Yolume Measure Volume Daviation Error ZScore Equity
O-11 ISDNEDIFL{% >=P5%
1 Al % > 05% ,00%
FOC & Refect Response Completeness (Multiple Respanses) - Partially Mechaniz,
O Residence/EDIFL({%} »=095%
O- Resldenca/TAG/FL(%} »= 95%
0- Business/EDUFL(%! >=95%
Q-1 Business/TAG/FL{%: >=95%
0-11 __ |Design (Specials YEDVFL(%} >=05%
[0-17__|Design (Specials yTAGITL%) > G5
0-11__ |PBX/EDUFL{%} »=85%
0-11 PBX/TAGFL{%} »= 05%
D- Centrex/EDIFL(%) >= 95%
O- Centrex/TAG/FL{%) »=05%
[ SON/EDVFL(%) >= 5%
X EDN/TAGIFL (%) >=05%
FOC & Reject Response Complefaness (Multiple Respa ;) - Non-Mech. d
[O-11___[Residence/FL(%) >=95%
0-11 Business/FL(%) »=05%
0-11 | Design (Specials)/FL(3%} >=05%
O-11__[PEXFL{%) >=85%
0-11 Contrax/FL(%) »=05%
0117 [ISDNTFU%) >=05%
IRenle -~ Provigloning
Ortfer Completion tnterval
[F2_[Residence/<10 crcuitsDispatch/FL(days) Res 4,44 35,619 3.73 1,033 3.852 0.08995 7.9416 YES
P-4 Residence/<10 circuitsNon-Dispatch/FL{days) Res 0.86 621,645 0.70 49,060 1378 0.00645 23.8618 YES
P-4 Residence/>=10 circults/Dispatch/FL{days) Res 4.64 76 4.00 3 3.983 2.34444 0.2731 YES
P |Residence/>=10 circuits/Non-Dispatch/FL{days) Res
P-4 Business/<10 circuits/Dispatch/FL{days) Bus 3.54 32,518 3.25 286 7.653 0.45451 0.6480 YES
P4 Business/<10 circuits/Nan-Dispatch/FL{days) Bus 1.29 53,018 0.94 3,449 2.872 0.05047 5.8540 YES
P4 Business/>=10 circuits/Dispatch/FL{days) Bus 10.23 268 B8.57 7 16.551 8.33675 0.2690 er
P-4 Business/>=10 clfcuitslNOﬂ-DisEatm.fFL(daysL Bus 4.07 10 7.00 3 4.863 320126 0.8163 Y|E >
P-4 Design {Specials)/<10 circuits/Dispatch/FL{days) Dasign 21.96 2,239 10.11 ] 22.193 7.41261 1.5980 Y'-.'f
[P4__|Desian_{Specials¥=10 circuitsiNen Dispatch/FLida Design 10.95 853 413 8 4934 | 531226 | 1.2608 YES
P2 |Design (Specials)>=10 cruits/Dispatch/FL{days) Design 26.41 17 0.542
P4 Design (Speciatsy>=10 cireuits/Non-Dispateh/FL{days) Design
| PBXI‘<1C( circuits/DispatchiFL(days) PBX 12.69 88 4.67 3 15,049 8.87829 0.9033 YES
|P-4 PBX/<10 dircuits/on-Dispalch/FL(days) PBX 548 233 4.79 13 168.988 541125 0.1289 YES
| [ PBX/>=1{ circuits/Dispatch/FL{days} PBX 70.50 [ 44.248
{P-4 PBX/>=10 circuitsNon-Dispatch/FL{days) PBX 3.51 40 5.50 2 13,775 9.98060 -0.1996 YES
P.4 Centrex/<10 circuits/Dispateh/FL{days) Cantrax 6.56 587 1.00 8.280 8.28702 0.68704 YES
P-4 Centrex/<10 circults/Non-Dispateh/Fi(days} Centrex A3 1,282 3.04 9 3.229 1.08027 -1.45835 YES
P4 |Centrax/>=10 circuts/Dispatch/FL{davs) Centrex 9.70 7] 13.993
P4 Centrex/>=10 circuitsMNon-Dispatch/FL{days) Centrex 394 155 1.17 F] 7.866 5.58775 9.4950 YES
P-4 1SDN/<10 circuits/Dispatch/FL (days) ISDN 22.03 430 11.80 1] 34.998 15.73281 0.6503 YES
P-4 {SON/<10 gircuits/Non-Dispatch/FL (days) 1SON 2.20 1,618 1.20 15 5.746 1.49054 0.6734 YES
P-4 HSDNA=10 circults/Dis) days) 1SDN 11.50 2 2121
IPJ_EENTET“_MN&EW —!DT_:LJHFE;; days) 1SDN 3.20 57 B35
Held Orders — —
P-1 'Rasidencetd 0 circults/Fachi days) Res 8. 313 3.43 7 7.020 2.68283 1.0907 YES
P-1 Residenca/< 10 circuits/Equi dar Res 0.00 [1] 6.00 g YES
P-1 Residenced<10 circuiis/Other/FL{days) Res 10.21 30 225 4 11.131 5.84408 1.3612 YES
P-1 Residence/>=10 circuits/FacilityFL (days) Res 0.00 1] 0.00 v YES |
P-1 __|Reskdsncel>=10 circuits/Equipment/FL{days) Res 0.00 0 0.00 i YES
P-1 _ {Residsnca/>=10 circuits/Other/FL{days) Res 0.00 [} 0.60 0 YES
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A22211
A22212
A22213
A22221
A22222
A22223
A2231
A22312
A22313
A22321
A22322
A22323
A22411
A2.24.12
A22413
A22421
A22422
A22423
A22511
A2.2512
A22513
A22521
A22522
A225623
A22611
A22812
A22613
A2.28.21
A2.26.22
A22623

AzA4A
A242
A243
A244
A245
A248

A251
A252
A253
A2.5.4
A255
A256

A274
A272
A2T3
A274
A275
A2.78

A281
A282
AZ83
A284
AZBE

BellSouth Monthly State Summary
Florida, May 2002

P-1 Business/<10 circuitsiFacility/FL{days]

P-1 Business/<1Q circuits/Equipment/FL{days)

Pt Business/<10 circuits/Other/FL{days)

P-1 Business/>=10 circuits/FacilityFL{days)

P-1 Business/>=10 circuits/Equipment/FL{days}

P-1 Business/-=10 circuits/Other/FL{days}

P- Dasign {Specials)/<10 circuits/Facility/FL(days)

P- Deasign (Specials)/<10 circuitsEguipment/FL{days)

P- Design {Spesialsy<10 circvits/Othes/FL{days)

P- Design (Specialsy>=10 circuits/Faility/FL{days)

P- Design_(Specialsy>=10 tircuits/Equipmant/FL{days)

P-1 Design (Specials)>=10 sircuits/Other/FL{days)

P1___|PEX/<10 circults/FaciityTL{dzys)

[P PBX/<10 circuits/Equipment/FL{days)

P-1 PBX/<10 circuits/OtherFL{days)

P- PBX/>=10 circuits/Facility/FL{days)

P- PBX/>=10 circuits/Equipment/FL{days)

P- PBX/>=10 circuits/Other/FL(days}

P- Centrex/<10 circuits/Faciity/FL{days)

{F- Centrex/<10 circuis/Equipment/FL{days)

IP-1 Centrex<10 circuits/Other/FL{days)

P-1 Centrex/>=10 circuits/Facility/FL{days)

P-1 Cantrex/>=10 circuits/Equipment/FL(days)

P-1 Centrex/>=10 circuitsAOthenFL(da

ISDN/<10 circuits/FacilityFL{days)

ISDN/<10 circuits/Equipment/FL (days)

ISON/<10 circuits/Other/FL{days)

ISON/=10 circuits/Facility/FL(days)

ISDN/>=10 circuits/EquipmentFL{days)

TSDNZ=10 circu er/FL(days)
% Jeopargies - Mechanired

P-2 Residence/FL(%)

Ip-2 Business/FL{%}

IP-2 Dasign (Specials)FL{%)
[P- PBXIFL(%}
{P- Centrex/FL{%)

5 ISDNFL{%)

% rafes - Non-Mechanizea

P-2 Residenca/FL(%]}

P-2 Busin, %!

F-2__[Design (SpecialsyFL{%)

P-2 PBX/FL(%)

P-2 Ci A
{FL G

A Notice « Mochanized
P-2 Residen ours} 8
P-2 Business/FL{hours!

P-2__|Design (SpecialsyFL{fours}

|P2__[PBXFlihours)

P-2 Contrax/FL{hours)

[ L{hours)

A Natice lnferval » Non-Mechanized
P-2 iResldanoelFL(hours)

P-2 Business/FL{hours
P-2 Design_(SpacialspFL{hours)
P2 |PBXTFiihours)

P2 |Centrex/FLihours)

Benchmark /
Analog

Bus
Bus
Bus
Bus
Bus
Bus
Design
Design
Design
Design
Design
Dasign
PBX
PBX
PBX
PBX
PaX
PBX
Centrex
Centreax
Canlrax
Cantrex
Cantrex
Centrex
ISDN
ISDN
1SDN
ISDN
ISDN
ISDN

Res
Bus
Design
Pex
Centrex
1SDN

Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 45 hrs.
>=48 hrs
>=48 hrs
>=48 his
»= 48 hrs
>=48 hrs

Diagnostic
Diagniostic
Diagnostic
Diagnostic
Diagnostic
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Exhibit May ‘02 PM Data

Attachment 1L
BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScare Equity
7.20 51 5.00 4 8.635 3.38973 0.3534 YES
.00 [i] 0.00 1] YES
.38 14 0.00 7] 7.682 YES
.00 0.00 0 YES |
0.00 (.00 1] YE!
0.00 0 .00 1] YE
000 1] .04 1} YE
000 [1] .00 1] YES
45.88 [] 0.00 4] 38.264 YES
0.00 )
0.0t 0
.00 ]
C.00 0 0.00 1} YES
0.00 0 .00 1] YES
0.00 0 .00 0 YE&:.
0.00 0 0.00 9 YES
0.00 0.00 0 YES ]
0.00 0.00 Q YE!
10.33 0.00 0 13.650 YE!
0.00 9.00 0 YE
.33 .00 [+] 4.041 YES
43 0.00 0 1134 YES
.00 0 0.00 0 YES
0.00 2 0.00 a YES
12.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 9.00 0 YES
0.00 C
0.00 ]
0.00
0.53% 745,065 0.240% 52,600 .00033 8.8112 YES
1.52% 88 204 0.68% 3,554 .00210 4.0523 YES
15.49% 3344 0.00% 1 .36187 0.4281 YES
5.63% 373 0.00% 4 0.11587 0.4859 YES
4.68% 2,202 0.00% 5 0.09454 0.4948 YES
5.81% _ 2374 0.00% 1 023404 1.2484
4 Diagnostic
2 Diagnostic
E Diagnostic
Diagnostic
Diagnostic




A286

A29%
A282
A2.983
A294
A295
A2986

A2.101
Az102
A2.10.3
A2.104
A2105
A2.106

Az2111.11
A211112
A2.11.1.21
A211122
AZ11.24.1
A211.24.2
A211.2.21
A2.11222
AZ113.11
A21131.2
AZ113.21
A211322
A2.11.411
A211.442
A211421
AZ211422
A211511
A211512
A2.11.5.21
A211522
A211611
AZi118.1.2
A2116.21
A2.118.22

Az212.1.1
A2121.1.2
A212121
A212122
A212211
A2.12212
A2.122.2.1
A212222
A212.3.11
A21231.2
A2.123.21
A2.123.22
AZ12411
A21241.2
A212421
A212422

BellSouth Monthly State Summary
Florida, May 2002

F= TSONITL{hours)

%Jegpardyﬂmicewduhours Mechanized

P.2 lRasudenoelFL(%)

P-2 Business/FL(%)

P-2 Design_(Speciats}FL{%)

P- PBX/FL(%]}

P-2 Centrex/FL{%)

| = SONFL (%)

% rdy Notice >= 48 hours - Non-Mechanized

Residence/FL{%)

% Missed installation Appointments

Residence/<10 I:II'L‘.LI its/Dispatch/FLI FL(%)

P- Residence/<10 circuitsMon-Digpatch/FL{%)

P- Residanca/>=10 circuits/Dispatch/FL(%)

P Residance/>=10 circuits/Non-Dispateh/FL{%}
P-3 Business/<10 clrcuits/Dispatch/FL(%

P- Business/<10 circuitsMon-Dispatch/FL{%)

P-! Businass/>=10 circuitsDispatch/FL{%]

(2% Business/>=10 circuits/Non-Dispatch/FL{%)

P-! Design gSgeclaDsEﬂD circuits/Dispateh/FL{%)
[ Design {Speclalsy/<10 circuitsMon-0i ispatch/FL(%)
P Design {Specials)/>=10 ciruits/Dispatch/FL(%)
P Design (Specials)y/>=10 circuits/Non-Dispatch/FL{%)
P PBX/<10 circuits/Dispatch/FL(%)

P- PBX/<10 circuits/Non-Dispatch/FL{ %)

P-3 PBX/>=10 circuits/Dispatch/FL(%)

-] PBX/>=10 circuits/Non-Dispaich/FL(%)

P-3 Contrex/<10 circuits/Dispatch/FL(%)

P-3 Centrex/<10 circuits/Non-Dispatch/FL (%)

P.2 Centrex/>=10 circuits/Dispatch/FL{%}

P.3 Centrew/>=10 circuits/Non-Dispateh/FL{%)}

P-3 ISDN/<A0 circuits/Dispatch/FL{%})

P-3 ISDN/<10 circuits/Non-Dispatch/FL{%)

P-3 ISDN/==10 circui'stDis‘gaichIFL!%!

P: >=1( circuf -Dispateh/FL(%

% P,

P-g

P Residance/>=10 circui !s.Non-DisgamhfFu%)

P- Business/<10 circuits/Dispatch/FL(%)

P Business/<10 circuits/Non-Dispatch/FL(%)

F-0 " |Business/>=10 circultsDispatch FL(%)

P9 Business/>=10 circuitsNaon-Dispatch/FL{%)

P-4 Design {Speciats)y<10 circuits/Di %

P Design_[Speciatsy<1Q circultsMon-Dispatch/FL{%)
P-! Design {Specialsy>=10 cirtuitsDispatch/FL{%)
P-§__ |Design (Specials)==10 circuits/Non-Dispatch/FL (%}
P PBX/< 10 circultsDispatch/FL{%)

P-{ PBX/<10 circultsMos-Dispatch/FL{%])

2 LT T—

P-! PBEX/>=10 circuits/Mon-Dispatch/FL{%)

Benchmark /
Analog

Diagnostic

95% >= 48 hrs
85% »>= 48 hrs
95% >= 48 hrs
95% »= 48 hrs
95% >= 48 hrs
85% >= 48 hrs.

Diagnostic
Diagnostic
Diagnostic
Diagnoestic
Diagnostic
Diagnostic

Ras
Res
Res
Res
Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centrex
Cantrex
Cantrex
Centrax
ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus
Dasign
Design
Dasign
Design

PBX
PBX
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Exhibit May '02 PM Data

Atachment 1L
BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Devlation Error 25cors Equity
C T ESme
95.12% 82 [ YES |
100.00% 16 YES
[ 450% 44,807 2.99% 2,305 000447 | 35731 YES
0.10% 700,346 0.51% 51,520 0.00014_| -29.2826 NO
5% 87 0.00% 3 0.06259 0.1836 YES
184% 33,604 1.74% 402 0.00675 | 0.1493 YES
0.06% 53,772 0.69% 3.902 D.0003% | 162484 NG
4,739 296 1 11% 9 0.07183 | 0.8885 YE!
0.00% 12 0.00% 3 0.00000 YE
2.74% 2,340 0.00% 15 0.04225 0.6474 YES
0.56% 713 0.00% 15 0.01949 0.2679 YES
0.00% 18
0.00% 1
2.78% 72 0.00% 3 0.09684 | 0.2869 YES
0.82% 243 0.00% 19 0.02152 0.3824 YES
2.00% &
0.00% 43 0.00 2 0.00000 YES
3.55% 648 0.00 1 018517 0.1917 YES
0.00% 1,319 0.00 14 0.00000 YES
| __180% 53
0.00% 159 0.00% 3 0.0000¢ YES
1.57% 508 16.67% ] 0.05113 | -2.951% NG
0.74% 1,822 0.00% 18 0.02031 0.3643 YES
0.00% 2
0.00% 5
9.84% 45,262 6.33% 2,464 0.00616 57014 YES
318% 681,747 3.73% 56,111 0.00077 { -7.1020 NO
11.22% 98 20.00% 5 014473 | -0.6083 YES
0.00% 2
11.02% 40,527 12.35% 340 01705 | -0.7802 YES
6.60% 47,902 5.70% 3277 00453 21118 YES
25.86% 263 23.08% 13 12440 0.2234 YES
5.56% 1B 50.00% 4 0.12662 | 35101 NG
6.60% 2,569 0.00% 17 0.06044 1.0929 YES
46% 568 1.21% 165 0.02008 21134 YES
.00% 16
| 0.00% 6
14% 84 0.00% 3 0.151 04720 YES
[ 203 197 0.00% 28 0.02805 0.7238 YES
0.00% 3
4.26% 47 0.00% 3 0.08751 0.4863 YES




Exhibit May ‘02 PM Data

Attachment 1L
BellSouth Monthly State Summary
Florida, May 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

A2.125.11 P-9 Contrex/< 10 circuits/Dispatch/FL(%) Centrex 11.06% 796 0.00% 1 0.31377 0.3523 YES
A21251.2 P-9 Centrex/< 10 circuits/Non-Dispatch/FL{%) Centrex 8.18% 1,320 3.70% 27 0.05328 0.8404 YES
A212521 P Cantrex/>=10 circuits/Dispatch/FL{%) Centrex 21.13% 71
A212522 P Centrax/>=10 circuits/Non-Dispatch/FL(%} Centrex 10.00% 100 0.00% 2 0.21424 0.4668 YE
A2.126.1.1 P ISDN/<10 circuits/Dispatch/FL (%) ISDN 7.28% 818 0.00% 3 0.15038 {.4842 YE
A2.1268.1.2 [ [SDN/=<10 chrcuitsMNon-Dispatch/FL(%) ISDN 0.62% 1,300 0.00% 21 0.01720 0.3577 YE
A2128.21 P-g ISON/>=10 circuits/Dispatch/FL(% ISON 0.00% 9
AZ212822 P-5 N/>=10 circuitsion-Drspatch/FLI%} ISDN 0.00% ] 0.00% 2 0.00000 YES

Avﬂqﬂ’iﬂiﬂkﬂ Intervai - Mechanized
A2.14.11.1 [F= Residence/<10 eircuits/Dispatch/FL{hours) Res 4.191 44 827 .51 2,202 17.864 0.35092 9.2199 YES
AZ214112 P-. Rasidance/<10 circuits/Non-Dispateh/FL{hours) Res 0.94 698,754 .79 50,357 4,487 0.02070 7.5887 YES
A214121 P- Residenca/>=10 circuits/Dispatch/FL{hours) Res 351 87 0.27 3 14.439 8.47874 0.3819 YES
A214122 P.: Residenca/>=10 cirguits/Non-Dispatch/FL{hours} Res
A2.14214 P-5 Businessi< 10 cirouitsMispatchiFL (hours ) Bus 3.00 33,492 1.07 315 17.914 1.01407 1.9020 YES
A2.142.%2 P-5 Business/<10 circuits/Non-Dispaich/FL({hours} Bus 3.35 53,473 0.78 3,220 21811 0.39214 6.5421 YES
AZ14221 IP-S Busingss/>=10 circuits/Lispatch/FL(hours) Bus 10.13 283 0.40 5 45,6086 20.56885 0.4732 YES
A2142232 P- Business/>=10 circuits/Non-Dispatch/FL (hours} Bus 14.07 12 0.02 1 27.580 28.70647 0.4804 YES
AZ143.141 P- |Design [Specials)/<t0 circuits/Dispateh/FL(hours} Design 143.17 2,302 313.342
AZ214312 P Desi Spacials <10 circuitsMon-Dispaich/FL{hours) Design 1326 711 0.48 1 84,837 84.89692 0.1505 YES
AZ14321 [P- Design (Specialsy>=10 ircuits/Dispatch/FL(hours) Design 143.65 18 167.943
A2.14322 P! Design_(Spacials)>=10 cirtuits™on-Dispatch/FL{hours} Design 0.50 1 0.000
A214411 P- PBX/<10 circuits/Dispal tch/FL{hours) PBX 96.36 72 41.55 1 230.563 [ 232.14816 £.2361 YES
A21441.2 P-5 PBX/<10 circuits/MNon-Dispatch/FL{hours) PBX 7.57 242 0.08 3 21 527 15.99105 0.4685 YES
A214421 P-5 PEXS>=1] drcults/ispatch/FLihours) PBX .03 [ 1.112
A214422 P-5 PEX/>=11 gircuitsMon-Dispatch/FL(hours) PBX 3.60 42 943
A2145.1.1 P-5 Centrex/<10 circuits/Dispatch/FL{hours) Cantrax 10.97 645 .880
A214512 P! Cantrex/<10 circuits/Non-Dispatch/FL (hours} Cantrex .55 1,318 0.51 5 .122 §.56800 0.3557 YES
A21452.1 P- Centrax/>=10 cirouits/Dispatch/FL{hours) Centrex A7 53 20.269
A214522 P- Centrex/>=10 ciscuits/Non-Dispatch/Fi{hours) Centrex 57 158 1.946
AZ146.1.4 P ISDN/<10 circuits/Dispatch/FL{hours) ISDN 17543 497 483.114
A2148.12 P JISDN/<10 circuits/Mon-Dispatch/FL{hours) ISDN 4.93 1,618 0.02 1 25810 25.81835 1.1903 YES
Az2148.2.1 P-5 ISON/>=10 circuits/DispatchFL{hours) ISON | 002 2 0.000
A2.148.2.2 B5 |§Dﬂ7;=10 circunsiNon-DispatchfFL{hours) ISDN 2.03 59 6.153

Average Compl Notice Interval - Non-M d
A2.154.1.1 P-5 Residence/<10 circuits/Dispatch/FL{hours} Diagnostic 14.20 104 Diagriostic
A2151.1.2 P.5 Residance/<10 circuits/Non-Dispatch/FL{hours) Diagnestic 10.30 1,133 Diagnostic
A2151.21 P-5 Residence/>=10 circuits/Dispatch/Fi{hours) Diagnostic Driagnastic §
A215122 P-5 Residance/>=10 circuits/Non-Dispateh/FL{hours) Diagnostic Diagnostic |
A2152.41 P Business/<10 circuits/Dispatch/Fi{hours) Diagnostic 9.66 &7 Lisgnoslic |
A2152.1.2 P-! Business/<10 circults/Non-Dispatch/FL{hours) Diagnostic 5.06 684 Diagnastic |
A215221 P-! Business/>=10 circults/Dispal QUrs) Diagnostic 0.68 4 Diagnostic |
A215222  |P-5__|Business/>=10 circultsiNon-Dispatch/FL{hours) Diagnostic 8,94 2 Diagnestic |
A2153.1.% IP5 lbﬂm (Speclais)<10 circyitsDispatch/FL (hours) Diagnostic 54.18 15 Diagnostic
AZ21531.2 P-5 Design (Specialsy<10 circuits/Non-Dispatch/FL{hours} Diagnostic 38.03 14 Diagnostic
A215321 P Design_(Specials)/>=10 dreuits/Dispateh/FL{hours) Diagnostic Diagnostic
A215322 P-£ Design (Spacials)f>=1 circuits/Non-Dispatch/Fi {hours) Diagnostic Diagnostic
A2.154.1.1 P-! PBX/<10 chruits/Dispatch/FLihours} Diagnostic 62.00 2 Diagnostic
A2154.12 P-! PBX/<10 circuits/Non-Dispatch/FL(hours) Diagnostic 36.18 16 Diagnostic
A215.4.21 P- PBX-=10 circuits/Dispatch/FL{hours) Diagnastic Diagnostic
A215422 P PBX/>=10 circuitsMon-Dispatch/FL{hours} Diagnostic 14.00 2 Diagnostic
A21551.14 P- Centrex/<10 circuits/Dispatch/FL(hours) Diagnostic 14.57 1 Diagnostic
A21551.2 P Centrex/<10 circuits/Non-Dispatch/FL{hours) Diagnostic 34.04 9 Diagnostic
A216521 P-S Centrex/>=10 circuits/Dispateh/FL{hours} Diagnostic Diagnastic
A215522 P2 Centrex/>=10 circylts/Non-Dispatch/FL(hours} Diagnostic 9.34 3 Diagnostic
AZ2158.11 P-5 ISDN/<10 circuits/Dispatch/FLihaurs) Diagnostic 102.47 6 Diagnostic
AZ2156.1.2 P-5 1SDN/<10 circuits/Non- /FL{hours) Diagnostic 46.39 18 Diagnostic
A215621 P- 1SON/>=10 circuits/MispatchFLthours) Diagnostic Diagnostic
A2156.22 P- SONA=10 cm%’ Dis pmmFUﬁourr_:z Diagnostic ostic |
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AZAT19
A217112
A2171241
A2171.22
A2.17211
A21T212
A297.2.21
A217.22.2
A217.3.11
A21731.2
A217.321
A217322
A2174.14
A217412
A217421
A217422
A217.511
A217512
A217521
A2.17522
A21T8.1.1
A2176.1.2
A2.17.6.21
A217822

A2181.14
A21811.2
A218.1.211
Az218.1.2.2
AZ2.182.11
A2.18.21.2
A218221
A218222
A218.3141
A21831.2
A2.18.3.2.1
A2.18.3.2.2
A218419
A2184.1.2
A2184.21
A218422
A2185.1.14
AZ218.5.1.2
A2.185.21
A218522
AZ2.186.1.1
A2186.12
A2186.2.1
A2188.22

A218.1.1.1
A218.11.2
A219.1.21
A219.4.2.2
A219.211
A2.19.21.2
Az2.19.221

BellSouth Monthly State Summary
Florida, May 2002

Total Service Order Cycle Time - Mi d

P-10__|Residence/<10 tircuits/Dispaich/FL{days)

P-10__ |Residencei<10 circuits/Non-Dispatch/FL(days}

P-10__ |Residence/>=10 cirouits/Dispatch/FL(days)

P-10__|Residence/>=10 ircuits/Non-Dispatch/FL{days)

P-10___|Businessi<10 circuits/Thspateh/Fi (days)

P-10 Business/<10 circuits/Non-Dispatch/FL{days)
P-10  |Business/>=10 circuits/Dispatch/FL{days)

P-10 Business/>=10 circuits/Non-Dispatch/FL (days)
P-10 C 'Specials)< 10 circuits/Dispatch/FL{days)

P-10 Design_(Specialsy<10 circuits/Non-Dispatch/FL{days)
P-10__|Design (Specialsy>=10 circuits/Dispatch/FL{days)
P-1 Design_(Specialsy>=10 circuits/Non-Dispatch/FL{days)

P-4 PBEX/<10 circuits/Dispatch/FL{days)

P-1 PBX/<10 circuits/Non-Dispatch/FL{days)

P-10__|PBX/>=1Q circuits/Dispatch/FL(days)

P-10__|PBX/>=10 circuits™Non-Drspateh/FL(days)

P-10__|Centrexi<10 circuits/Dispatch/FL{days)

P-10__|Centrex/<10 circuitsNon-Dispatch/FL{days)

P- Centrex/>=10 circuits/Mispatch/FL{days)

Centrex/>=10 circuits/MNon-Dispatch/FL(days)

0
0

P-10__|ISDN/<10 circuits/Dispatch/FL{days)
0__|ISDN/=10 circuits/Non-Dispatch/FL{days)

P-10_ [ISDN/>=10 circuits/Dispatch/FL{days)
-1 TSDN/>=10 circuits/Non-Dispaichir Lidays)

Total Service Order Cycle Time - Fartially M o
P-1 |Residence/<10 circuits/Dispatch/FL{days}

P-1 Residencal<10 circults/MNon-Oispatch/FL {days)
P-1 0 circuits/Dispatch/FL{days)

P 19 circuits/Non-Dispatch/FL{days)
P-1 Businessi<10 eircuits/Dispatch/FL(days)

P-10__ [Busi /<10 circuits/Non-Dispatch/FL{days}

- Busi =10 ciscuits/Dispatch/FL{days)

P- Design {Specials¥<10 circuits/Dispatch/FL(days}

[\]

P-10__ [Business/>=10 circuits/Non-Dispatch/FL(days)
0
0

P- Desinn_{Speciats)<10 circuils/Non-Dispatch/FL{days}

P-10__|Design {Speciais)>=10 circuits/Dispatch/Fi (days)

P-10 __|Design Sgecials)b=10cfrcuilsiNnn-DisgeﬁcthL(ﬁays)

P10 [PBX/<10 circuits/Dispatch/Fi{days)

P10 [PBX<10 circuitsMon-Dispatch/FL (days)

P-10__ |PBX/>=10 circuils/Dispatch/FL{days)
P-10__|PBX/>=10 circuits/Non-Dispatch/FL{days}

P- Centrex/<10 circuits/Dispatch/FL{days)

P- Centrex/<10 circuits/Non-Dispatch/FL{days)

P Centrex/>=10 cicults/Dispatch/FL{days)

P- Cenlrex/>=10 circults/Non-Dispatch/FL{days)
P-1 1SDN/<10 circuits/Dispatch/FL{days)

0

P-10__ {ISDNi<10 circuits/Non-Dispatch/FL{days)
0
0

P- ISDN/>=10 circuits/Dispatch/FL{days)
| (5 Wﬁcimmgﬁﬁ a%ﬂﬁf_@ays)

Total Service Order Cycle Time - Non-Mechanized

P-10__ |Residence/<10 circults/Dispatch/FL{days)

P-10__ |Residence/<10 circuits™on-Dispatch/FL(days)

| & Residence/>=10 circuits/Dispateh/FL{days}

{P- Residence/>=1( crouis/Mon-Dispatch/FL{days}
{P- Businass/i<10 circuits/Dis da

[P Business/<10 circuits/Non-Dispatch/FL{days)
IP- Businass/>=16 circuits/Dispatch/FL{days)

Benchmark /
Analog

Diagnestic
Diagnestic
Diagnostic
Diagnoestic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagrostic
Diagnastic
Diagnostic
Diagnaostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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BST asT CLEC

CLEC
Yolume

228
12,248
54
1,220
1
1
327 51
1.65 148
4.63 23
222 181

Standard  Standard

Deviation Error

Exhibit May '02 PM Data
Attachment 1L

ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic |
Diagnos |
Diagnostic
Diagnostic

agnostic

Diagnostic



Exhibit May '02 PM Data

Attachment 1L
BellScuth Monthly State Summary
Florida, May 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analeg Measure Volume Measure Volume Deviation Error 25core Equity

A218.222 P-10__|Business/>=10 circuits/Non-Dispatch/FL{days) Diagnastic 44 2 Diagnostic
A2193.11 P-10 Dasign_{Specials /<10 circuits/Dispatch/Fl (days) Diagnostic 67 2 Diagnostic
A219.31.2 P-10 _|Desian (Specials)/<10 circuits/Non-Dispatch/Ft (days) Diagnostic .29 [ Diagnostic
A219.321 -1 Design [Specials)y>=10 circuits/Dispatch/FL{days) Diagnoestic Diagnostic
A2.19322 P-1 Design_(Spetials)>=10 circuits/Non-Dispatch/FL{days) Diagnostic Diagnostic
A219.411 P-1 PBX/<10 circuits/Dispatch/FL{days) Diagnoestic Diagnostic
A2.18.4.12 P-1 PBX/x1{ circuits/Non-Dispatch/FL{days) Diagnostic 3.67 [ Diagnastic
A2.194.21 P-1 PBX/>=10 circuils/Dispatch/FL(days) Diagnostic Diagnostic
A2.19.4.22 P-10__ |PBX/>=10 circuits/Non-Dispatch/FL{days) Diagnostic 2.15 1 Diagnostic
A2.195.1.1 P-10__[Centrex/<10 circuits/Dispatch/FL{days) Diagnostic 11.24 1 Diagnostic
AZ210.512 P-10__[Centrex/<10 circuits/Non-Dispatch/FL(days) Diagnostic 4.45 4 Diagnostic
A2.1952.1 P-10 _ |Centrex/>=10 circuits/Dispatch/FL{days} Diagnosiic Diagnostic
AZ219522 P-10__|Centrex/>=10 circuitsMon-Dispateh/FL{days) Dbiagnostic 2.24 1 Diagnostic
AZ196.1.1 P10 ISDN< 10 circuits/Dispatch/FL{days) Diagnostic 12.26 4 Diagnostic
A21961.2 P-10  {ISDNK10 eircuits/Non-Dispatch/FL{days) Diagnostic 4.99 4 Diagnostic
A210.8.2. P-10__|ISDN/>=10 circuits/Dispatch/FL{days} Diagnostic Diagnostic
A219822 10 __[ISDNA=10 eircuits/Non-Dispatch A E{days) Diagrostic Diagnestic |

Total Service Order Cycle Time (offered) - Mechanized
A2211.11 P-10 Residencer<10 circuts/[H hiFL(days) Diagnostic 1,080 DHagnostic
A2.2111.2 P. Residence/<10 circuitsiNon-Dispatch/FL{days) Diagnostic 25,085 Diagnostic
A2.21.1.21 P- Residence/>=10 circuits/Dispatch/FL{days) Diagnostic 2 Diagnostic
A2211.22 P-1 Residence/>=10 circuits/Non-Dispatch/FL{days) Diagnostic Diagnostic
A22121 P-10  |Business/<10 circuits/Dispatch/FL{days) Diagnostic 101 Diagnostic
A221212 P-10__|Business/<10 circuitsNon-Dispatch/FL{days) Diagnostic 1,035 Diagnostic
A221221 P-10___|Business/>=10 ¢ircuits/Dispatch/FL(days} Diagnostic 1 Diagnostic
A221222 P- Business/>=10 circuits/Non-Dispatch/FL{days} Diagnostic Diagnostic
A221.341 = Design (Specialsy/<10 circuits/Dispatch/Ft (days) Diagnostic Diagnostic |
A22131.2 P- ign {Spedals)<10 circufts/Non-Dispateh/FL({days) Diagnostic Diagnostic
A2213.24 P-10__ |Design {Specials)f>=10 circuitsDispatch/FL{days) Diagnostic Diagnostic |
A221322 P90 |Design (Specials)>=10 circuts/NonDispatch/FL{days} Diagnostic Diagnastic
A2214.11 P-10__|PBX/<10 ircultsiDispatch/FL{days) Diagnostic Diagnostic |
A221.412 P-10__ |PBX/<10 gircuits/Non-Dispatch/Ft (days) Diagnastic Diagnostic
A221421 P10 [PBX/>=10 circuits/Dispatch/FL{days) Diagnostic Diagnostic
A221.422 P-10__ |PBX/>=10 circuits/Non-Dispatch/FL{days) Diagnostic Diagnostic
A22151.1 P-10__ |Centrex/<10 circuits/Dispatch/FL{days) Diagnostic Diagnostic
A2.2151.2 P-10 Cenbrex/<10 circuits/Mon-Dispatch/FL{days) Diagnostic Diagnostic
A221.521 P- Centrex/>=10 circuits/Dispateh/FL{days) Diagnostic Diagnostic
A221522 p- Centrex/>=10 circuits/Non-Digpatch/FL{days) Diagnostic Diagnostic
A2216.51 P-1 ISDN/<10 circuits/Dispatch/FL{days) Diagnastic Diagnostic
A2216.12 P-10__{ISDN/<10 circultsMon-Dispatch/FL{days} Diagnostic Diagnostic
A2.216.21 P-10__JISDN/>=10 drcuimlDisEatchfFLgdaﬁ) Diagnostic Diagnostic
A221622 - =10 circui -Dispa days) Diagnastic lagnostic

Todal Service Order Cycle Time (offered) - Partially Mechanized
A2221.141 P10 [Residenca/<10 circuits/Dispatch/Fl.(days) Diagnostic
A222112 |P-10__ |Residencas<10 circuits/Non-Dispatch/Fl({days) Diagnostic
A222424 [P Residence/>=10 circuits/Dispatch/Ft{days) Diagnostic
A222122 IP- Rasidence/>=10 circuits/Non-Dispatch/FL(days) Diagnostic
A22x221 P-’ Business/< 10 circuits/Dispateh/Ft (days) Diagnostic
A222212 P10 |Business/<10 circuitsMNon-Dispatch/Fi (days) Diagnostic
A222221 P-10__|Buginessi>=10 circuits/Dispalch/FL {days} Diagnostic
A222222 P-10 Business/>=10 circuits/Mon-Dispatch/Fi{days} Diagnosiic
A222311 P-10 Design_{Speclalsy<10 circuits/Dispatch/FL {days) Diagnostic
A22231.2 P-10 Design {Specialsy<10 circuits/Non-Dispatch/FL(days) Diagnostic
A222321 P-10_ |Dasign (Specialsy>=10 circuitsDispatch/FL (days) Diagnostic
A222322 P-10 _ |Design (Specials)>=10 dircuits/Non-Dispatch/Fl{days] Diagnostic
A222411 P-10___|PBX/<10 circyits/Dispatch/FL{days) Diagnostic
A2224.12 P-10__ [PBX/<10 circuits/Non-Dispatch/FL{days) Diagnostic
A222421 P-10__ |PBXf>=10 circuits/Dispatch/FL{days} Diagnostic
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A222422
A22251%1
A222512
A2.22521
A222522
A2.228.11
A2.228.12
A222821
A2226.2.2

A2231.11
AZ2231.1.2
A223.1.21
A2231.2.2
A223211
A22321.2
A223221
A223222
A223319
A22331.2
A223321
A223322
A223414
A2234.42
A2234.21
A2.234.22
A2.2351.1
A223512
A2235.21
A223.522
A2238611
AZ236.1.2
A2236.21
A2236.22

Az2411
A22412
A22421
A22422
A22431
A22432
A22441
A22442
A22451
A22452
A22461
A22482

A2251.1.%
A225.11.2
A2251.21
A2261,22
A225211
A22521.2
A2252.2.1
A225222
A2253.1.1
A2253.1.2

BellSouth Monthly State Summary

Florida, May 2002
P-10__ |PBX/>=10 circuitsMon-Dispatch/FL(days)
P-10 Centrex/<10 circuitsDispaich/FL{days)
P-10  [Centrexi<10 circuits/Non-Dispalch/FL{days)
P10 JCentrext>=10 circyits/Dispatch/FL{days)
P-10__ |Centrex/>=10 circuitsMon-DispatchiFL{days)
P-10__({ISON/<1Q circuits/Dispatch/FL{days}
P-10__ (ISDN/<10 circuitsNon-Dispatch/FL (days)
P-10 }%_D\lb:ﬂ) circuiB:’DisEa‘hd\l‘FLgda?@)
10 DN/>=10 circui -Dispalch/FL{days)
Total Service Order Cycie Time (offervd) - Non-Machanized
[F-10__|Resid }<10 circuits/Dispatch/FLidays)
P-10__ |Residence/<10 circuits/Non-Dispatch/FL (days)
P-10__|Residence/>=10 circuits/Dispatch/FL(days}
P-10 Residence/>=10 circuits/Non-Dispatch/FL{days)
P-10 _ |Business/<10 circuits/Ospatch/FL{days)
P-10__ |Business/<10 circuits/Non-Dispatch/FL(days)
P-10__ [Business/>=10 circuits/Dispatch/FL (days)
P-10__ |Business/>=10 circuits/Non-Dispatch/FL{days}
P-10 Design (Specialsy<10 circuits/Dispatch/FL{days}
P-190 Design_(Specials)i<10 circuitsMon-Dispatch/FL{days)
P-10 Design_{Specials)i>=10 circuits/Dispatch/Fl{days)
P-10__|Design {Specialsy>=10 circuils/on-Dispatch/FL(days)
P-10_ |PBX/<10 circuitsDispatch/FL(days)
P- PBX/<10 circuits/Non-Dispatch/FL{days)
P- PBX/>=10 circuits/Dispatch/FL{days)
P- PBX/>=10 circults/Nen-Dispatch/FL{days)
P-10 Centraxi<10 circuits/Dit hFL(dar
P-10__|Centrex/<10 circuits/Non-Dispatch/FL{days}
P-10 Centrax/>=10 circuits/Dispatch/FL{days)
P-10 _ [Ceritrex/>=19 circuitsMon-Dispatch/FL{days)
P10 [ISDN/<10 circuits/Dispatch/FL (days}
P10 [ISDN/<10 circuits/Nan-Dispatch/FL{days)
P-10__ [ISON/>=10 circuits/Dispatch/FL{days)
P-10_ [ISDN/>=10 circuits/Non-Dispalch/FL{days)
% Completions w/o Nofice or < 24 hours
X Residence/Dispatchii{ %)
P ResidenceMon-Dispatch/FiL{%)
P- Busi Dispatch/FL{%)
P65 [Business/Nan-Dispatch/FL{%)
P& Design (SpecialsVDispatch/FL (%)
P-§ Design_(SpecialsyNon-Dispatch/FL{%)
P§ _|PeX/ispalch/FL(%)
P-£ PBX/Non-Dispatch/FL{%}
P- Centrex/Dispatch/FL(%
P- Centrex/Nun-Dispatch/FL{%)
P-8 ISDN/Dispa %
X SpatcVIL{%)
Searvice Order Accuracy
[P TResidence<10 circuits/Dispateh/FL{%}
P- Regidence/< 10 circuits/Non-Dispatch/FL{%)
P- Residence/>=10 circuits/Dispatch/FL{%)
P Residence/>=10 circuits/Non-Dispatch/FL{%})
P11 |Business/<10 cirouits/Dispaich/FL{%)
P-11___ [Businessi< 10 drcuits/Non-Dispatch/FL{%}
P-11 Business/>=10 circyits/Dispa %)
P-11_ |Business/>=10 clrcuitsNon-Dispatch/FL(%)
P-11 Desi Specials V<10 circuits/Dispat %
P-11 _ [Design (Specialsy<10 circuitsNon-Dispatch/FL(%})

Benchmark /
Analog

Diagnostic
Diagnostic
Cragnestic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnastic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Dlagnostic
Diagnostic
Diagnoestic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>z 95%
>=95%
>=9056%
>=95%
>=95%
>=95%
>= 5%
>= 95%
>=95%
>=95%

Paga 0 of 40

BST
Measure

BST
Yolume

CLEC CLEC
Measure Yolume
3.28 49
1.67 121
4.71 21
2.30 160
9.44 2
167 2
8.29 ]
4.90 4
11.24 1
422 3
2,24
12.28 4
4.59 4
2,050
49,331
306
3,458
10
8
3
14
1
11
5
17

Standard  Standard
Deaviation

Error

Exhibit May ‘02 PM Data

ZScore

Attachrment 1L

Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnestic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
nostic
agnostic




A2253.21
A2253.2.2

A3
A3l112
Ad121
A3122
A3.13.1
A31.32
A3tdd
A3142
A3.151
A3.152
A316.1
A3162

A3211
Ad212
A3221
A3222
A3231
A3232
Ad24.1
Al24.2
A3.251
A3252
Al.26.1
A328.2

A33.1.1
A3d312
A33.21
A33.22
A333.1
A3.332
A334.
A3.34.2
A3351
A3352
A338.1
AZ38.2

A34.11
A3412
A3421
A3422
A3431
A3432
A3441
Al442
A34.5.1
A3452
A3461
A3482

BellSouth Monthly State Summary

Exhibit May ‘02 PM Data
Attachment 1L

Florida, May 2002 Benchmark | BST BST CLEC CLEC Standard  Standard
Anatog Measure Volume Measure Volume Deviaton Error ZS5core Equity
] »=05% 100.00%
1 »=95% 82.31% 13 [— NO |
IRanIe - Malntenance and Repair _l
Missed Repair Appoiriments -—
IEFM Residence/DispatchiT L(%; Res 6.85% 78,736 4.68% YES
MER-1_|Residenca/Non-Dispatch/FL{%) Res 0.92% 42,398 1.14% YES
M&R-1 iness/DispatchiFE (%) Bus 7.73% 15,423 8.48% YES
M&R-1_|Business/Non-Dispatch/FL(%) Bus | 482% 11,801 1.16% YES
MER-1 ign_{SpecialsVDispatch/FL(%]) Design 1.77% 2,032 0.00% YES
MBR-1_|Design ({SpeciatsyNon-Dispatch/FL{%) Daesign 0.37% 2,734 0.00% YES
MER-1_{PBX/Dispatch/FL{%) PeaX 1337% 404 9.08% YES
MER-1_FPEX/Non-Dispatch/FL{%) PBX 1.46% 342 0.00 YES
MER-1_|Centrex/DispatchFL{%) Centrex 12.04% 1179 0.00 YES
MBR-1_[Centrex/Non-Dispatch/Ft (%) Cantrox 4.86% 1203 0.00 YES
MBR-1_{ISDN/Dispatch/FL(% ISDN 5.28% 303 0.00% YES
WMAR-1 {I5DN/Non-DispatchFL{%} ISDN 0.72% 417 0.00% YES
Res 1.81% 4,243 £33 2.08% 126,801 0.00038_| -6.4652 NO
Res 1.00% 4,243,633 0.90% 126,801 0.00028 3.5938 YES
|M&R-2 |Business/Dispateh/FL{%} Bus 31% 1,176,140 1.59% 34,879 000062 | -4.4528 NO
M&R-2_|Business/Non-Dispateh/FL{%) Bus 00% 1,176,140 0.99% 34.879 0.00054 0.3142 YES
MER-2 |Design (Specials/Dispatch/FL(%) Design 42% 142,728 18% 2,955 0.00222 10789 YES
MER-2 |Design (SpecialsiMNon-Dispaich/FL(%) Dasign | 1.92% 142,728 2% 2,955 0.00257 2.4476 YES
M&R-Z |PBX/Dispatch/FL{% PBX 22% 187 606 .24% 4,645 0.00069 | -0.311% YES
MAR-2_|PBEX/Non-Dispatch/Fi(%) PBX .18% 187,805 0.60% 4,645 0.00063 -8.6307 NO
M&R-2 [Cen ispatch/FL{%) Cantrax 50% 234,440 1.16% 862 0.00242 -2.7159 NO
MER-2 |Centrex/Non-Dispatch/FL(%) Centrex 51% 234,440 0.46% 862 0.00244 0.2009 YES
MER-2 |ISDN/Dispatch/FL{% ISDN .08% 401,522 0.08% 3,662 0.00046_| -0.1417 S
IKER-: 8] Dhspatch/t L{%) ISDN 10% 01,522 0.22% 3, 00053 | 21428 NO
Maintenance Average Duration —
[MER-3 [ResidancelDispatchiF k{hiours) Res 16.13 76,736 14.45 2,608 20.316 0.40444 4.1548 YES
M&R-3 |Residence/Non-Dispatch/FL{hours) Res 547 42,398 437 1,138 12.459 0.37424 2.1557 YES
M&R-3 |Business/Dispatch/FL{hours) Bus 1232 15,423 10.50 584 17.670 76411 2.3794 YES
[M&R-3 [Business/Mon-Dispatch/FLthours) Bus 5.37 11,801 2.54 e 14,088 81982 3.4468 YES
|M8R-3 |Design (Specials)Dispatch/FL{hours} Dosign [ 582 2032 3.60 35 31.607 40378 0.4103 YES
M&R-3 Design (Specials)Non-Dispatch/FL{hours) Design 2.48 2734 1.54 38 13.390 218712 0.3860 YES
MER-3_|PBX/DispatchiFL{hours) PBX 1317 404 5.63 11 15.608 4.76950 1.582 YES
MER-3 |PBEX/Nar-Dispatch/FL{hours) PBX 252 347 1.26 28 4.382 0.86138 1.463 YE
M&R-3 |CentrexiDispatch/FL{hours) Centrex 14.83 1,178 13,80 10 19.545 6.20681 0.1179 YES
MER-3 | CentrgxiNon-Dispateh/FL(hours) Centrex 4.63 1,203 4.7 4 13.484 6.75314 0.0270 YES
MER-3 | ISDN/DispatehFL{hours] ISDN 6.77 303 2.1 9.671 581108 0.8178 YES
X Emr%mbﬁﬂ@houm) ISDN 268 v 2.1 (5[] 48580 | 0.3200 YES
within 30 Days I —
ResidenceDispatch/FL{%) Res 15.67% 76,736 11.00% 2,609 0.00724 6.4488 YES
a/Non-DispatehiFL(%) Res .72% 42,368 11.60% 1,138 0.01034 2.0541 YES
Dispatch/FL (%) Bus AT% 15,423 9.57% 554 0.01476 2.6450 YES
Business/on-DispatchvFL (%) Bus 44% 11,801 13.08% 344 0.01805 -0.3555 <
[Design (Spediats)DispatchiFL{%] Design 8.36% 2032 17.18% 35 0. 0.1835 YES
Eg_lgn__(_@ga_ml -Dispatch/FL{%) Design 18.32% 2,734 15.79% 38 ] YES
alch/FL{%. PEX 12.38% 404 0.060% 11 YES
PBXINon-D ispatch/FL{%) PBX 8.77% 342 10.71% 28 YES
Cantrex/Dispalch/FL{%) Centrex 11.79% 1,178 0.00% 1 2 YES
Centrex/Non-Dispatch/FL (%) Coertrex [ 13.88% 1,203 0.00% 4 0.17317 YES
DN/Dispatch/FL%! 1SDN 11.88% 303 0.00% 3 0.18773 YES
3 EB‘_SLN.'Non-Dis‘pamhiéL(%} ISDN [—B8T% | 417 25.00% g YES
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A3.5.1.1
A3B1.2
Al521
A3522
A3.5.3.1
A35.3.2
A354.1
A3542
A3551
A3552
A3.586.1
A356.2

Exhibit May ‘02 PM Data

Attachment 1L
BellSouth Monthly State Summary
Florida, May 2002 Benchmark BST BST CLEC CLEC Standard
Analog Measure Volume Measure Volume Error 2Score Equity

Ot of Service > 24 hours —
{MaR-5 [Residence/Dispatch/FL(%) _ Res 11.57% 51,719 8.70% 1,954 0.00737 3.8935 YES
MSR-E_[Residence/Non-Dispatch/FL{%) Res 3.08% 11,794 1.87% 427 00852 1.4235 YES
M&R-5 |Business/Dispateh/FL{%) Bus 7.48% 9,769 6.27% 383 .01371 0.8878 YES
MER-5_|Business/Non-Dispatch/FL{%) Bus 5.65% 5,620 0.00% 196 01679 3.3674 YES
M&R-5 |Design {SpactatsVDispatchiFL{%) Design 1.77% 2032 0.00% 35 0.02249 0.7878 YES
MER-5_|Design_(SpeciatsyNon-Dispatch/FL(%) Design 0.37% 2,734 0.00% 38 0.00986 0.3709 YES
MER-5_| PBX/Dispaich/FL{%) PBX 15.68% 325 0.00% 11 0.11151 0.5920 YES
MER-5_|PBX/Non-Dispateh/FL(%) PBX 1.14% 264 0.00% 13 0.0301 0.3774 YES
MER-5_|Cen atch/FL{%) Cenltrex 15.63% 742 0.00% 3 0.21010 0.7441 YES
MAR-5 [Centrex/Non-Dispatch/FL(%) Cenlrex 3128% 458 0% 1 0.17818 0.1838 YES
M&R-5 [ISDN/Dispatch/FL{%! ISDN 561% 303 .00% 3 0.13352 0.4202 YE

R-5 jon-DispatchiFL(%) ISON 0.72% 415 00% B 0.03024 0.2391 YE!
heulo - Blling J
=5 B LM BST - State rmﬁm [d8i%ara ) ves |
Mean Tima to Deliver invoices - CRIS
[EZ_TRegonfbusiness days] BST-Regon [T LT 5% [ % N Y|
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B.1.1.1
81.1.2
B1.1.3
B1.1.4
B.1.1.5
B.1.18
B1.17
8118
B.11.9
B.1.1.10
B.1.1.41
B.1.1.12
B8.1.1.13
8.1.1.14
B.1.1.15
B.1.1.18
B.1.1.17

B.1.21
Bt22
B1.23
B.124
B.125
8126
8127
B.128
B1.2.9
B.1.2.10
B.1.2.11
B.12.12
B.1.2.13
B1.2.14
B1.215
B.1.2.16
B.A.247

B.13.1
B.13.2
B33
B.1.34
B35
B136
BA37
B.138
B.1.38
B.1.3.10
B.1.3.11
B1.3.12
8.1.3.13
B.1.3.14
B.£.3.15
B.1.3.18
B1.3.17

BellSouth Monthly State Summary

Exhibit May '02 PM Data
Attachment 1L

Florida, May 2002 Banchmark { BST BST CLEG CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error 2Score Equity
lUnburldIed Network Elements - Ordering
% Rejected Service Raquasts - Me d
0-7 Switch Ports/FL{%) Diagnostic
-7 Local Interoffice Transport/FL(%} Diagnostic
O-7 Loop + Port Combinations/FL(%) Diagnostic 17.65%
O-7 Combo Other/FL(%} Diagnostic
0-7 xDSL (ADSL, HDSL and UCLWFL{%) Diagnostic 15.72%
0 ISDN Loop (LON, UDCYFL{%} Diagnostic 13.33%
Diagnostic 34.69%
Diagnostic 22.90%
Q-7 2W Anal Non-Design/FL{%}) Diagnostic 17.82%
07 ___|2W Anaiog Loop w/iNP Design/FL{%) Diagnostic
O7___|2W Anakog Loop wiiNP Non-Design/FL{%) Diagnostic 100.00%
0-13 [2W Analog Loop wiNP Design/FL(%) Diagnostic 55.96%
0-13__[2W Analog Loop wi NP Non-Design/FL(%) Diagnostic 59.14%
0-7 Other Design/FL{%) Diagnostic 22.39%
0-7 Other Non-Design/FL(%) Diagnostic 48.24%
0-7 NP Standalone/FL{%) Diagnastic 100.00%
13 [LNP Standalon Diagnostic 8.75
% Service Requests - Partially Mechanized
Q-7 Switch Ports/FL{%} [hagnostic Diagnostic
0-7 __[tocal Interoffice TransporyfFL{%) Diagnostic Diagnostic |
o7 Loop + Port Combinations/FL(%) Diagnostic 17,723 Diagnostic
0-7 _|Comba Other/FL{%) Diagnostic Diagnostic
0-7 «DSL (ADSL, HDSL and UCLYFL{%) Diagnostic 86 THagnostic
0-7 ISDN Loop (DN, UDCHFL{%) Diagnostic 268 Diagnastic
0-7 Line Sharing/FL{%} Diagnostic 232 Diagnostic
0-7 2W Analog Loop DesigniFL{% Diagnastic L Diafinostic
D-7___|2w Analog Loop Non-Design/FL{%) Diagnostic 1,167 Diagnostic
O 2W Analog Loop wiNP Dasign/FL(%) Diagnostic Diagnostic
Q-7 2W Analog Loop wiNP Non-DesigniFL(%) Diagnostic Diagnostic
0-13__|2W Analog Loop wiLNP Deskin/FL{%) Diagnostic 37.52% 757 Diagnostic
0-13__|2W Analog Loop wiLNP Non-Design/FL{%) Diagnostic 2211 Diagnostic
0-7 Other Design/FL(%]) Diagnostic 245 Diagnoslic
0-7 Other Non-Design/FL(%) Diagnostic 7,661 Diagnostic
o-7 INF Standalione/FL{% Diagnostic Diagnostic
0-13 tandalona/FL{%} Diagnostic 1,901 Diagnostic
% Rejocted Sorvice Req ts - Non-Mechanized
57 [Swich PortsiFL{%) Diagnostic
O-7 Local Interoffice TransportiFL{%) Diagnostic
0.7 |Loop + Port Combinations/FL(%) Diagnostic
|o-r Combao CtherFL{%) Diagnostic
0-7 xDSL (ADSL, HDSL and UCLYFL{%) Diagnostic
0-7 ISDN DN, UDCYFL{% Diagnostc
0-7 ine Sharing/FL{%) Diagnestic
o-7 2W Analog Loop Design/FL{%} Diagnestic
0-7 2W Analog Loop Non-Design/FL(%) Diagnostic
O-7 2W Analog Loop wiiNP Design/FL{% Diagnostic
0-7___|2W Analog Loop w/INP Non-Desian/FL{%) Diagnostic
0-13__|2W Analog Loop wLNP Design/FL(%) Diagnostic
0-13  |2W Anal wiLNP Nori-DasignFL (%) Diagnostic
Q-7 Other Design/FL(%] Diagnostic
-7 Other Non. i %; Diagnostic
O-7 INP Standalone/FL{%. Diagnostic Diagnostic
13 Standa Y% Dlagnustic Biagnostic
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Exhibit May '02 PM Data

Attachment 1L
BellSouth Monthly State Summary
Florida, May 2002 Benchmark BST BST CLEC CLEC Standard  Standard
Analog Measure Yoluma Measure Volume Deviation Error ZScore Equity

Reject Interval - Mechanized
B.1.44 O£ Switch Ports/FL{%) >=97% win 1 hr
B.1.42 BE: Local Interoffice Transport/FL(%) >=97%win 1 hr
B.1.43 0 Loop + Port Combinations/FL{%) >=97% win 1 hr 03.80% 7,901 NO
B.1.44 [+ Combo Other/FL(%} »=07% win 1 hr
B1.45 - xDSL (ADSL, HDSL and UCLYFL(%) >= 97% win 1 hr 08.94% 94 YES
B.1.46 O lISDN Loop (LJON, UDCYFL{%) >= 97%win 1hr 80.00% 10 NO
B.14.7 [oX. Line Sharing/FL(%) »=97% win 1 hr 83.91% 87 NO
B.1.4.8 08 ___[2W Analog Loop Design/FL{%) »=97% win 1 hr 79.26% 217 NO
B.1.49 [X: 2W Analog Loop Non-Design/FL(%) >=97% win 1 hr 61.27% 173 NO
B.1.4.10 2W Analog Loop wiNP Design/FL{%} >=97% win 1 hr
B.1.4.11 IW Anatog Loop WINP Non-Design/FL{%) »>= 97% win 1 hr 100.00% 3 YES
B.1.4.12 4 [2W Analog Loop WLNP Design/FL{%) >z §7% win 1 hr 98.38% 61 YES
B.1.4.13 3 |2W Anaiog Loop wiLNP Non-Design/FL(%} >= 97% win 1 hr 9241% 152 NO
B.1.4.14 Other Design/FL{%) >=97% win 1hr 58.97% 78 NO
B.1.4.15 Other Non-Design/FiL{%} >=97% win 1 hr 77.92% 7,270 NO
B.1.4.16 NP Standalone/FL(%) >=97% win 1 hr 3.00% 1 NOQ
B8.1.4.17 7 ILNP Standalone/L(%) >=97% win 1 hr 86.40 333 [+

foct ntarval - Partialfy Mechanized - 10 hoiwrs
B.1.7.1 Switch Ports/FL(%) >= 85% win 10 hrs
B.1.7.2 Lacal imeroffice Transport/FL(%) »=§5% win 10 hrs
B.1.7.3 Laap + Port Combinations/FL(%) >= 85% win 10 hrs 86.71%,
BA74 Comba Other/FL{%) »= B5% win 10 hrs
B.1.7.5 XDSL (ADSL, HDSL and UCLYFL(%} »= 85% win 10 hrs 83.33%
BA7.8 ISDN Loop {UDN, UDCYFL(%) >=85% win 10 hs £0.00%
BT Line Shann (%} »=85% win 10 hrs 75.28%
B.1.7.8 2W Analog Loop Design/FL(%) »=85% win 10 hrs 84.52%
B.1.7.9 2W Analog Loop Non-Design/FL %} »=85% win 10 hrs 64.71%
B.1.7.10 2W Analog Loop wiNP Desin/FL(%) >= 85% win 10 hrs
B.1.7.11 2W Analog Laop wiNP Non- «Dasign/FL(%) »>= 85% win 10 hrs
B.1.7.12 2W Analog Loop wiLNP Dasign/FL{%) >= B5% win 10 hrs 74.23%
81713 2W Analog Loop wLNP Non-Desian/FL(%) = 86% win 10 hrs 4.13%
B.1.7.14 Othar Design/FL(%) »>=85% win 10 hrs 6.36%
BA.7.15 Other Non-Design/FL{%) »=85% win 10 hrs 7.46%
B.1.7.18 INP Standatone/FL(%! »= §5% win 10 hrs
B.A.7.17 LNP Standalon %) »= 85% win 10 hrs 1.00%
I&ﬂ Interval - Non-Mechanized

B.1.8.1 08 Switch Ports/FL{%) »= §5% win 24 hrs 100.00%
B.1.8.2 O-8 Local Interofice TransportFL(%) >=§5% win 24 hrs 100.00%
B.1.8.3 {0 Loop + Port Combinations/FL{%} »>=85%win 24 hrs 98.38%
B8.1.84 O+ Combo Other/FL{%} >=85% win 24 hrs 100.00%
B1.8S5 0 xDSL (ADSL, HDSL and UCLWFL(%) »= §5% win 24 hrs 97.37%
B.1.86 O ISDN L UDN, UDCYFL{%} »= §5% win 24 hrs 100.08%
B.18.7 [+5: Lina Shariny %, >= B5% win 24 hrs 100.00%
B.1.88 X 2W Anal ign/FL{%) == B5% win 24 hrs 956.90%
B.188 O- ZW Anal Non-Design/FL{%) >=B86% win 24 hrs 100.00%
B.1.8.10 [E 2w AnamL_o_ggMNDM‘ n/FL{%} »=§5% win 24 hrs 100.00%
B.1.8.11 O-f 2W Analog Loop MNMHE_ >=85% win 24 hrs 100.00%
B.1.8.12 O-14_ |2W Analog Loop wiLNP Design/FL{%) »= 85% win 24 hrs 97.14%
B.1.8.13 0-14__|2W Analog Loop WILNP Non-Design/FL(%) »= B5% win 24 hrs 97.83%
B.1.8.14 [¢=: Other Design/FL{%. »= 85% win 24 hrs 99.43%
B.1.8.15 O Other Non-Design/FL (%) >u 85% win 24 hrs 98.91%
B.1.8.16 [E NP Standalone/FL{%] >= 85% win 24 hrs 100.00%
B.1.8.17 [O- tanda %) »= §5% win 24 hrs B2%

FOC T - Mechanized
B8.1.91 [+E] Switch Paris/FL(% | >=95% win 3 hrs |
B18.2 [0-9___ |1 ocal Interoffice Transport/FL{%} | >=95% win 3 hrs I

Page 130 49



B.1.98.3
B.1.94
B.1.9.5
B.1.98
B.1.8.7
B.1.9.8
B.1.3.9
B.1.8.10
B.19.11
B.19.12
B8.19.13
B.1.8.14
B.1.8.15
B.1.8.16
B.1.8.17

8.1.121
B.1.12.2
8.1.12.3
B.1.124
B.1.12.5
B.1.128
e.t.127
B.1.128
B.1.129
B.1.12.10
B1.12.11
B.1.12.12
B.1.12.13
B.1.12.14
B.A.12.15
B.1.12.16
B.1.1217

B.1.131
B.1.13.2
B.1.13.3
B.1.13.4
B.1.135
B.1.136
B.1.13.7
B.1.13.3
B.1.138
B8.1.13.10
B.1.13.11
B1.13.142
B.1.13.13
B.1.13.14
B.1.13.15
B.1.13.16
B.1.13.17

B.1.14.1.1
B.1.14.1.2
B.1.14.24
B.1.14.22
B.1.14.31
B.1.1432

BellSouth Monthly State Summary

Florida, May 2002

09 Loop + Porl Combinations/FL{%)

o-0 Combo Other/FL(%}

O xDSL (ADSL, HDSL and UCL)FL(%)

O ISDN Loop (UDN, UDCYFL{%)

O- Line $haring/FL(%)

0-8 2W Analog Loop DesigniFL(%)

0-9 2W Analog Loop Non-Design/FL (%)

0-9 2W Analog Loop wiINP Design/FL{%}

0-f 2W Analog Loop wiINP Non-Design/FL{%)
0-15  [2W Analeg Loop wiLNP Desk %
0-15__|2W Analog Loop wiLNP Non-Design/FL{%)
O Other Design/FL{%)

O Other Non-Design/FL{%)

[sX INP Standalone/FL(%)

[015 tandalon

FOC Timeliness - Partially Mechanized - 10 hours

Switch Ports/FL{%)

Local interoffice Transport/FL{%)

Loop + Port Combinations/FL(%]

Combo Othar/FL(%}

xO5L {ADSL, HDSL and UCLVFL{%}

ISDN Loop (UDN, UDCYFL{%)

Line Sharing/FL(%}

2W Analog Loop Design/FL{%)

2w Analog Loop Non-Design/FL{%)

2w Analeg Loop wiINP Design/FL(%]

2W Analog Loop wiiNP Non-Design/FL{%)

W Analog Loop wiLNP Design/L{%)

-
| oy

2W Analog Loop wiLNP Non-Design/FL(%)

A R R R R E R EE

Other Design/FL{%)

[F1[=)

Other Non-Design/Ft{%)
INP Standalone/FL{%])

[UNP Standalone/FL%)

gk

T

@
3

Switch Ports/FL{%)

Local Interoffice Transpar/FL(%)

Loop + Port Combinations/FL{%)

Combo Othar/FL{%}

xDSL (ADSL, HDSL and UCLYFL{%}

ISDN Loop [UDN, UDCYFL{%)

Ling Sharlng!FL(%)

2W Analog Loop Design/FL{%)

2W Analog Loop Non-Design/FL{%)

2W Analog Loop w/NP Design/FL{%)

2W Anabog Loop wiNP Noa-Design/FL{%)

W Analog Loop wiLNP DesignFL{%)

2W Analog Loop wiLNP Non-Design/FL(%})

Other Design/FL(%)

ok o i o o e P e P R R

QOther Non-Dasign/FL{%)

INP Standalone/FL{%)

LNP StandalonelFL{%)

FOC &

Response Completeness - Mechanized

o1
011

Switch PoMS/EOVEL{%)

Switch Ports/TAGFL{%)

o-11

Local Interoffice TransportEDVFL(%)

O-11

Local Interoffice Transpor/TAG/FL(%)

o-11

Loop + Port Combinations/EDUFL{%)

O-11

Loop + Port Combinations/TAGFL(%}

Benchmark /
Analog

>=95% win 3hrs
»= 95% win 3hrs
»>=85% win 3 hrs
>=95% win 3 hrs
>x095% win 3 hrs
>z 95% win 3 hrs
>=95% win 3 hrs
>=958% win 3 hrs
>=05% win 3 hrs
>=095% win 3 hrs
»>=95% win 3 hrs
>z 95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs

>=85%win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>= 85% win 10 hrs
>=385% win 10 hrs.
>=85% win 1C hrs.
>=85%win 10 hrs
»=85% win 10 hrs
>=85% win 10 hrs
»= 85% win 10 hrs
»= 85% win 10 trs
»=85% win t0hrs
>= 85% win 10 hrs
»=85% win 10 hrs
>= 5% win 10 hrs
»>=85%win 1D hrs
>= 85% win 10 hrs

>= §5% win 36 hrs
>= 85% win 36 hrs
>= 5% win 36 hrs
»=85% win 36 hrs
>=§5% win 36 hrs.
»>= 85% win 36 hrs.
>z 85% win 36 hrs
== 85% win 36 hrs.
>=85% win 36 hrs
>z 85% win 36 hrs
»=85% win 36 hrs
>= 85% win 36 hrs
>= 85% win 38 hrs
>=§5% win 38 hrs
>= §5% win 36 hrs
>= #5% win 36 hrs
>= 85% win 38 hrs

»=05%
>=05%
»= 5%
>=95%
»=95%
>= 85%
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BST BST CLEC CLEC

Measure Volume Measure Volume
98.97% 35,387
97.67% 472
97.92% 48
99.34% 15
97.88% T04
99.21% 757
100.00% M
100.00% 78
96.05%
93.88%

.85%

96.35%

96.45%

Exhibit May ‘02 PM Data
Attachment 1L

Standard  Standard
Deviation Error ZScore Equity




B.1.14.4.1
B.1.14.4.2
B.1.14.5.1
B.1.145.2
B8.1.14.6.1
B8.1.14.6.2
B.A.14.71
B.1.147.2
B.1.14.8.1
B.1.14.8.2
B.1.14.9.1
B.1.14.92
8.1.14.101
B.1.14.10.2
B.1.14.111
B.1.14.41.2
B.1.14.12.1
B.1.14.12.2
B.1.14.13.1
B.1.14.132
B.1.14.14.1
B8.1.14.142
B.1.14.151
B.1.14.15.2
B.1.14.16.1
B.1.14.16.2
B.1.14,174
B.1.14.17.2

B.1.15.1.1
B.1.15.12
8.1.15.21
B.1.1522
B.1.153.1
B.1.15.3.2
B.1.15.4.1
B.1.154.2
B.1.158.5.1
B1.155.2
B.1.15.6.1
B.1.15.8.2
B.1.16.7.1
B.1.15.7.2
B.1.15.8.1
B.1.1582
B.1.15.8.1
B.1.1592
B.1.15.101
B.1.15.10.2
B.1.15.11.1
B.1.15.11.2
B.1.15.12.1
8.1.15.12.2
B.1.15.13.1
B.1.15.13.2
B.1.15.14.1
B.1.15.14.2
B.1.15.15.1
B.1.15.15.2

BeliSouth Monthly State Summary
Florida, May 2002

Q-11  |Combo Other/EDVFL(%)

0-11__ |Combe OtherTAGFL(%)

0-11  [xDSL (ADSL, HDSL and UCLVEOWFL{%}

C-11__ [xDSL (ADSL, HDSL and UCLYTAG/L(%})

O- ISDN Loop {UDN, UDCVEDIFL(%)

o5 FDN Loop (UDN, UDCYTAGIFL{%)
O-11_|Line Sharing/EOVFLI%)

0O~ Il.me Sharing/TAG/FL{%})
Loop Design/EDVFL{%)

0-11__{2W Anal

O-11__[2W Analog Loop DeskgnTAG/FL(%)

0-11 __|2W Analog Loop Non-Design/EDVFL{%]

0-11__[2W Analog Loop Non-Design/TAG/FL{%)

[0-11 | 2W Analog Loop wiNP Design/EDVFL(%)

0- 2W Analog Loop WNP Design/TAG/FL(%)

O- 2W Analog Loop w/INP Non-Design/EOVFL(%)

W Analog Loop wiNP Non-Desian/TAG/FL(%)

0-11 _ |2W Analog Loop wLNP Design/EDVFL(%])
2W Analog Loop wLNP Design/TAGFL(%}

011 [2W Analag Loop wLNP Non-Design/EDUFL(%)

0-11__ [2W Analog Loop WLNP Non-Design/TAG/FL(%})

0-11__ | Other Design/EDVFL{%]

0-11__[Other Design/TAG/FL(%;

O- Other Non-Design/EDUFL(%})

Qther Non-Design/TAGIFL(%])

LNP Standalone/EDIFL{%)

|INF Standalone/TAGH L (%)

FOC & Refect Rasponse Complatensss - Partially Mechanized
o- Switch Ports/EDVFL{%)

[g- Switch Ports/TAGFL{%}

0~ Local Interoffice TransporVEDVEL(%)

Q- Local Inleroffice Transport/TAGFL(%)

[0-11  [Loop + Port Combinations/EDVFL{%}

0-11  [Loop + Port Combinations/FAGFL{%}

0-11  |Combo Othar/EDVFL(%]

0-11__|Combo Other/TAGFL(%)

0- »xDSL (ADSL, HDSL and UCLVEDVFL{%}

O- ¥DSL (ADSL, HOSL and UCLVTAG/FL(%)

O 1SDN Loop (UDN, UDCYEDUFL{%)

C-1 ISDN L UDN, UDC)YTAGFL{%)

C-1 Line Sharing/EDVFL{%)

[¢5] ine Sharing/TAG/FL(%}

01 2W Analog Loop Design/EDIFL{%)

O-1 2W Anglog Loop DesanTAGFL{%)

O- 2W Analog Non-Design/EDVFL(%)

0- 2W Analog Loop Non-Design/TAG/FL (%)

O- 2W Analog Loop wiINP Design/EDUFL{%)

O- 2W Analog Loop WANP DesignTAG/FL{%)
0-11 _ {2W Analtog Loop wiiNP Non-Design/EDUFL{%)
0-11__[2W Analog Loop wiiNP Non-Design/TAG/FL(%)
O-11_|2W Analog Loop wiLNP Design/EDVFL{%)
0-11__[2W Analog Loop wiLNP Design/TAG/FL(%)
0-11__[2W Analog Loop wLNP Non-Design/EDVFL{%)
0-11___|2W Analog Loop WLNP Non-Desian/TAG/FL{%)
0- Cther Design/EDVFL(%)

0 er Design/TAGFL{%)

0~ Other Non-Design/EDUFL{%})

O~ Other Non-Design/TAGFL{%)

Benchmark /
Analog

>=95%
>= 95%
>= 5%
>=95%
>z 95%
=058,
»=85%
>=95%
»>=95%
»=95%
»=95%
>x95%
>=95%
>=05%
»>=05%
>=g5%
»= 95%
>=85%
>z B5%
>=85%
>=06%
>=95%
»=085%
»=085%
>=05%
»=05%
>=05%
»=05%

»>= 85%
»= Q5%
>=05%
»= 05%
>= 85%
>= 85%
>= 85%
»a 95%
>= 95%
>=985%
>=95%
>z 95%
»=05%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
»=95%
>= 5%
>= 95%
»= 95%
>=95%
>=95%
>=95%
»>= 95%
>=05%
»>=95%
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BST
Maasure

BST
Volume

Exhibit May '02 PM Data
Aftachment 1L

CLEC CLEC Standard  Standard
Measure Yolume Deviation Ermror ZScore Equity

100.00%

86.46%

100.00%
100.00%




Exhibit May '02 PM Data
Aftachment 1L

BellSouth Monthly State Summary

Florida, May 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog M ] Volume Devlation Error IScare Equity

B8.1.45.16.1 0- INF Standalone/EDVFL (%) »=95%
B.1.15.16.2 0 NP Standalone/TAGFL{%} »=95%
B.1.15.17.4 0- LNP Standalone/EDVFL{% »=95% 90.87%
B.1.15.17.2 0-11__|LNP Siandalone/TAGT L{% »=95% §0.45%

FOC & Raject Response Complet - Non-Mechanized
B.A.16.1 011 [Switch Ports/FL{%) »=05% 100.00%
B.1.18.2 0-11__|Local Mterofiice Transport/FL{%]} >= 05% 100.00%
B1.163 0- Loop + Port Gombinatiens/FL{%) »=05% 09,41%
B.A1.36.4 0- Combo OthedFL (%) >= 45% 5.35%
B1.165 0- %DSL (ADSE, HOSL and UCLYFL{%) »= 95% 4.70%
B.1.16.6 0-t1__|1SON Loop (UGN, UDCIFL{%} »=95% 3.47%
B.1.16.7 011 __|Line Sharing/FL{%) »=95% 99.12%
B.1.16.8 0-11__|2W Analog Loop Design/FL{%} >=95% 95.06%
B.1.16.9 G-11__|2W Analog Loop Non-Design/FL{%} >=95% 91.72%
B.A.16.10 O-11__|2W Analog Loop wiNP Design/Fi{%) »= 05% 66.67%
B.1.16.11 O-11__|2W Analog Loop wiNP Non-Design/FL(%} »=95% 80.00%
B.1.16.12 0-11_|2W Analog Loop WLNP Deslgn/FL{%) »=¢5% 95.28%
B.1.16.13 0-11__|2W Analog Loop WLNP Non-Design/FL{%) »=65% 0.58%
£.1.16.14 [0-11__[Other Design/FL(%) >= 95% 5.40°
B.1.16.15 0-11__|Other Ngn-Design/FL(%) »= 95% 6.71%
B.1.16.16 0-11 INP Standalona/FL(%) >z 95% 16.36%
B.1.16.17 0- LNT—uFéI‘ZYP tandalon >=95% #8.01%

FOC & Reject Response Completeness (Multiple Responses} - Mechanized
B1ATAS G-11__ |Swilch Ports/EDUEL{%) »=95%
B1.17142 O-11__|Switch Pors/TAGIFL{%) »=95%
B.1.17.24 0- Local Interoffice TranspordEDVFL{%) >= 05%
B1.1722 0-11 Local Interoffice T rangerTAGIFLg%) »= 05%
B.1.17.34 5-11__|Loop + Port Combinations/EDYFL(%) >=05% 50.79% 12,749 YES
8.1.17.3.2 5-11__|Loop + Port Combinations/TAGFL(%) »=95% 99.54% 30,278 YES
B.1.17.4.1 0- Combo Othe/EDVFL(%] »= Q5%
811742 0- Combo Other/ TAGIEL{%) »= 95%
B.1.17.5.1 O YDSL (ADSL, HDSL ard UCLYEDYFL{%) >=95% 96.03% 356 YES
B.1.17.5.2 O- XDSL (ADSL, HDSL and UCLYTAG/FL{%) >=05% 05.48% 199 YES
B.1.176.1 O-11__{ISDN Loop (UDN, UDCVEDIFL(%) >=95% 100.00% 3 YES
B.1,17.6.2 X TSON Loop (UDN, UDCVTAG/FL{%;} >= 95% 02.58% 54 NO
811771 0- Line Sharing/E DVFL(%) »=96% 9623% 158 YES
B.1A7T2 0- Lins Shanngl AGIFL(%] »= 95% 95.60% 68 YES
B.1.17.8.1 011 |2W Analog Loop Design/EDVFL{%) >=05% 96.668% 301 YES
B.1.17.8.2 0-11__|2W Analog) Loop Design/TAGIFL(%}) >= §5% 97.13% 563 YES
81,1791 011 2W Analog Loop Non- Design/EDVFL{%} >= §5%
B1.1792 0 2W Analog Loop Non-Design/TAGIFL{%} »=05% 08.46% B YES
B.4.17.104 0- W Analog Loop WINF Design/EDUFL(%) = 05%
B.1.17.10.2 0- W Analog Loop WINP Design/TAGIFL{%) >= 95%
B.1.17.11.1 O- ZW Anaiog Loop wiiNP Non-Design/EDVFL{%) »=95%
B.1.17.14.2 O.11__|2W Analog Loop wiNP Non-Design/TAGIFL (%} >=05% 100.00% 3 YES
B.1.17.12.1 O-11__|2W Analog Loop WLNP Design/EDVFL(%) »=95% 100.00% 83 YES
B.1.17.12.2 0-11_|2W Analog Loop WLNP Design/TAGIFL(%) >=05% 01.67% 12 NC
B.1.17.131 0-11__[2W Ana WILNP Non-Design/EDVFL (%) »=95%
B.1.17.13.2 511 |2W Analog Loop WLNP Non-Design TAG/FL{%) »= 95% 90.12% 228 YE
B.1.17.14.1 0- Othar Design/EDUFL{%} »=95% 95.30% 124 YES |
B.1.17.142 O- Other AG/FL({%] »=95% 5.88% 194 YE!
B.1.17.15.1 0- Other Non-Design/EDVFL{%} »=05% 7.25% 13121 YES
8117152 0- Ofher Non-Design/TAGIFL{%) >= 95% 7.31% 1117 YES
B.3.17.16.1 O NP Standalone/EDIFL(% >=95% 160.00% 1 YES
B.1.17.16.2 O INP Standalone/TAGFL(% >= 95%
B.1.17.17.1 0 LNP smndaloneiED%%z »= 5% 7267% 3,462 NO
B.1.17.17.2 [*5 |LNP Siandalone/T. »= 85% 70.4.

FOC & Rejoct Response Comph {Multipie Resp ) - Partiaty Mechanized
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B.1.18.1.1
B.1.18.1.2
B.1.18.2.1
B.1.13.2.2
B.1.18.3.1
B.1.18.3.2
B.1,18.4.1
B.1.18.4.2
B.1.18.5.1
B.1.185.2
B.1.186.1
B.1.186.2
B.1.187.1
B1.18.7.2
B.1.18.8.1
B.1.18.8.2
B.1.18.8.1
B.1.18.9.2
B.1.18.10.1
B.1.18.10.2
B.1.18.11.1
B.1.18.11.2
B.1.18.12.1
B.1.18.12.2
B.1.18.13.1
B.1.18.13.2
B8.1.18.141
B.1.18.142
B.1.18.15.1
B.1.18,152
B.1.16.16.1
B.1.18.16.2
B.1.18.17.1
B.1.18.17.2

B.1.19.1
B.1.19.2
B.1.12.3
B.1.19.4
B.1.19.5
B.1.19.6
B.1.19.7
B.1.19.8
B.1.19.9
B.1.19.10
B.1.19.11
B8.1.19.12
B.1.19.13
B.1.19.14
B.1.18.15
B.1.16.18
B.1.18.47

B.2.1.4.1.1
B.2.1.1.4.2
B2.1.1.21

BellSouth Monthly State Summary

Exhibit May 02 PM Data
Attachment 1L

Florida, May 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Daviation Error ZScore Equity

0-11__|Switch Ports/EDVFL(%) »=05%

0-11__|Switeh Ports/TAG/FL(%) »=05%

0-11__|Local Interoffice Transpor/EDVFL{%) >=05%

- Local intercffice TransporVTAGIFL(%) >=95%

5 Loop + Port Combinations/EDUFL(%) >3 95% 97 81%

X Loop + Port Combinations TAGIFL{%) >=95% 95.60%

0-11__|Combo Other/EDIFL{%) >=95%

G-11__|Comba Other/TAGFL{%) >=§5%

©-11__|xDSL {ADSL, HDSL and UGLVEDUFL(%) >=05% 07 44%

011 __|xDSL {ADSL, HDSL and UCLYTAG/FL(%) >=05% 82.31%

0-11__|ISDN Loop (UDN, UDCYEDVFL{%) »= 05% 100.00%

0-11_[ISDN Loop (UDN, UDC)VTAG/FL{%) »=05% 92.77%

0-11__|Ling Sharing/EDUFL{%) »= 95% 93.30%

0-11__|Line Sharing TAG/FL{%) >= 05% 86.79%

©-11__I2W Analog Loop Design/ECVFL(%) >z 95% 97.33%

O-11__|2W Analog Loop Design/TAGFL(%} >=086% 04.68%

O- 2W Analog Loop Non-Design/EDVFL(%) »=95%

O- ZW Analog Loop Non-Design/TAGFL{% »=95% 92.62%

0- 2W Analog Loop wiNP Design/EDVFL (%) >=95%

D- 2W Analog Loop wiNP Design/TAGIFL (%} >z 95%

- W Anatog Loop wiINP Non-Design/EDUFL(%) >= 95%

0- W Analog Loop WINP Non-Design/TAG/FL(%) >= 05%

0-11__|2W Analog Loop wiLNP Design/EDVFL{%) »= 85% §4.63%

0-11__|2W Analog Loop wiLNP DesignTAG/FL(%} »= 05% B0.92%

0-11__[2W Analag Loop wiLNP Non-Design/EDVFL(%) »=G5%

B-11__|2W Analog Loop wiLNP Non-Design/TAG/FL(%) >z 05% 66.03%

0-11__|Other Design/EDVFL{%) >x 95% 98.65%

O- Other Design/TAGIFL{%) >= 95% 82.56%

[0- Other Non-Design/EDUFL(%) >=06% 99.25%

- Other Non-Design/TAG/FL(%) >=085% 96.23%

D- INP Standalone/ECTFL(%) »=95%

Q- NP Siandalone/ TAGFL{%) >=95%

0- LNP Standatone/EDUFL{%) >=95% 84.96%

11__|CNP SandalonalTAGIFL{%} »=05% 78.35

FOC & Reject Resp Compi {Muitipte Rasp } - Non-Mechanized

Q- Switch Ports/FL(%) >=05% 100.00% 4 YES
O Local Interoffice Transport/FL{%) >= 5% 17.78% 45 NO
0 Loop + Port Combinalions/FL(%) >=05% 86.92% 1,605 NO
0-11__|Combo Other/FL{%) >= §5% 85.37% a1 NO
[0-11_{xDSL (ADSL, HDSL and UCLYFL{%) >= 95% 56.13% 268 YES
- \SDN Loop (LUDN, UDCYFL(%) >z 95% 89,56 444 NO
O- Ling Sharing/FL{%] >=95% 91.15% 113 NO
0- 2W Analog Loop Design/FL(%) >=85% 91.20% 250 NO
0-11__|2W Analog Loop Non-Design/Fi{%) >=05% 92.78% 831 NO
0-11__[2W Anaiog toop wiNP DesignFL(%) >=95% 100.00% 4 YES
O- 2W Analog Loop w/INP Non-Design/FL(%) >=95% 100.00% 4 YES
0-11__|2W Analog Loop wiLNP Desi % »=95% 87.13% 101 NQ
- 2W Analog Loop WiLNP Noo-Design/FL{%) >=95% 90.91% 77 NO
0- Other Design/FL(%) >=05% 90.54% 560 NO
- Other Non-Design/FL(% »=05% 95.38% 1,820 YES
0-11__ {INP Standalona/FL(%) >= 05% 89.47% 76 NO
;11 E I;NP ;:tan n;(%) »= 05% 92, 0
[unbuncted Notwort Elomants - Provsioning J
Order Completion interval _

P-4 Switch Porta/<10 circuits/Dispatch/FL{days) R&B {(POTS) 4.01 68,137 5.902

P4 Switch Ports/<10 circuits/Non-Dispatch/FL{days) R&B {POTS) 0.68 674,861 1,561

P-4 Switch Ports/>=10 circvits/Dispatch/FL{days} R&B {(POTS) 9.03 344 14.906
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B211.22
B.2.1.2.%.1
B.21.212
B21221
B21222
B2.13.1.1
B.2.1.31.2
B.2.13.13
B.2.1.3.14
B.2.1.3.27
B21322
B21323
p.2.1.324
B.2.1411
B.21.4.14
821,421
821424
B.2.1.6.3.1
B2.1632
B2.164.1
B2.1642
B.2.1.85.1
821852
B2.1.7.3.1
B.2.t.7.3.2
B.21.7.41
B.21.742
B.2.1.7.5.1
B.21.752
B.2.1.6.11
B.2.1.8.1.2
821821
B21822
B219.11
B2.19.14
B.2.1.8.21
B.2.1.9.24
B.2.£.10.1.1
B.21.10.1.2
8.21.1021
B2.1.10.2.2
B2.1.11.1.1
B2.1.11.1.4
B2.1.11.2.1
B.21.11.24
B.21.12.1.4
B.2.1.12.1.2
B.21.1221
B2.1.1222
B2.1.1311
B2.1.1314
B.2.1.1329
B.2.1.13.24
B21.14.1.1
B.21.14.1.2
B2.1.14.2.1
B21.1422
B2.1.1511
B2.1.151.2

BellSouth Monthly State Summary

Florida, May 2002

P4 Switch Ports/>=10 eircuits/Non-Dispatch/FL{days)

P-4 Local interoffice Transport/<10 circuitsDispatch/FL{days}

P-4 Local Interaffice Transpoti< 10 circuits/Non-Dispatch/FL (days)
P-4 Local Imaroffice Transport/>=19 circuits/ispatch/FL{days)

P-4 Local Interoffice Transport/>=10 creuits/Non-Dispatch/FL{da
P-4 Loop + Port Combinationsi<10 circults/Dispatch/FL{days)

P-4 Loop + Port Combinations/<10 circuits/Non-Dispatch/FL(days)
P-4 Loop + Part Combinations/<10 circuits/Swilch Based Orders/FL(days)
P-4 Loop + Port Combinations/<10 circuits/Dispatch In/FL{(days)

P Loop + Port Combinations/>=10 circuitsDispatch/FL{days)

P-4 Loop + Port Combinations/>=10 circuits/Non-Dispatch/FL{days)
P-4 Loop + Port Combinations/>=10 circuits/Switch Based Orders/FL.(days)
P-4 Loop + Port Combinations/>=10 gircuits/Dispatch In/FL{days)
P4 Combo Other/<10 circuits/Dispatet/FL{days})

P-4 Comba Other/<10 circuits/Dispatth inW/FL(days)

P-4 Comba Otherf>=14 circuits/Dispatch/FL{days)

P-4 Combeo Dther/>=10 circuits/Dispatch FL{days)

P-4 LUNE ISDN/<6 circuits/Dispatch/FL{days]

P-4 UNE ISDN/<8 circuits/Non-Dispatch/FL{days)

P-4 UNE ISDN/8-13 circuits/Dispatch/FL{days})

P4 UNE ISDN/8-13 circuits/Non-Dispatch/FL{days}

P-4 UNE ISON/>=14 circuits/Dispatch/FL(days)
[P JUNE 1SON/>=14 dircuits/Nan-Dispsteh/FL{days)
| Line Sharing/<8 circuits/Dispatch/FL(days)

Ling Sharing/<8 circuiis/Non-Dispateh/FL{days)

Line Sharing/6-13 circuits/Dispatch/FL{days)

P-4
P4
P4

Line Sharing/8-13 circuitsMNon-Dispatch/Fl {days)

Line Sharing/>=14 circuits/Dispatch/FlL{days)

Line Sharing/>=14 circults/Non-Dispatch/Fi (days)

W Analog Loop Design/<10 circuits/Dispatch/FL (days)

2
2W Analog Loop Design/<10 circuitsMon-Dispatch/FL{days)
2W Analog Loop Design/>=10 cheuits/Dispateh/FLidays)

2W Analog Loop Design/>=1D circuits/Non-Dispatch/FL(days}

2W Analog Loop Non-Design/<10 circuits/ispatch/FL(days)

2W Anatog L Non-Design/<10 circuits/Dispatch In/FL(days)

2W Analog Loop Non-Design/>=10 circuits/Dispatch/FL{days)

2W Analog Loop Non Design/>=10 circuts/Dispatch InfFL{days)
2W Analog Loop wiINP Design/<10 circuits/Dispatch/FL(days)

2W Analog Loop wINP Design/<10 circuits/Non-Dispatch/FL{days}

2W Analog Loop w/NP Design/>=10 circuits/Dispatch/FL{days)

P-4 ZW Anatog Loop wiINP Design/>=10 circuits/Non-Dispatch/FL{days)
P-4 2W Analog Loop wiNP Non-Design/<10 circuits/Dispatch/FL{days)
P4 __|2W Analog Loop wiiNP Non-Design/<10 Gircuits/Dispalch n/FL{days) .
P ___|2W Analog Loop wiNP Non-Designi>=10 circuits/Dispaich/FL{days)
P4 2ZW Analog Loop wiNP Non-Design/>=10 circults/Dispatch kFL{days)
P-4 2W Analog Locp wiLNP Design/<10 circuits/Dispatch/Fi{days}

P-4 2W Analog Loop wiLNP Design/<10 circuits/Non-Dispatch/FL{days)
P-4 2W Analog Loop wLNP Design/>=10 circuits/Dispaich/FL(days)

P-4 2W Analog w/LNP Design/>=10 circuits/Non-Dispatch/FL{days}
P4 |2W Analog Loop wiLNP Non-Design/<10 creults/Dispatch/FL{days)
|P4 2W Analog Loop wiLNP Non-Design/<10 gircuits/Dispatch inFL{days)
L 2W Analog Loop wiLNP Non-Design/>=10 circuits/Dispatch/FL{days}
P.4 2W Anaiog Loop wLNP Non-Desin/>=10 circuits/Dispatch in/FL{da
B4 |Other Design/<10 circuits/Dispaich/FL{days)

P4 Other <10 circuits/Non: aich/FL{days)

P-4 Other Design/>=10 circuits/Dispatch/FL{days)

P-4 Other Designi>=10 circulis/Non-DispatchiFL{da

F4___|Other Non-Dasign/<10 circults/Dispatoh/FL{days)

P4 Other Mon-Design/<10 circuits/Non-Dispatch/FL(days)

Benchmark /
Analog

R&B (POTS)
ps1Ds3
D51/D83
DS17053
DS1/053

R&B
R&8
REB
R&B
R&B

R&B&D - Disp
ISDN - BRI
ISDN - BR!
ISDM - BRI
ISCN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL (o Retail
ADSL to Retail
ADSL 1o Retail
ADSL to Retail
R&E - Disp
RAE - Disp
R&B - Disp
R&B - Disp
RAB (POTS) excl SB Or
R&B {POTS) excl 5B Or
R&B (PATS}exci SB Or
R&B (POTS) excl SB Or
R3B - Disp
R3B - Disp
R&B - Disp
REB - Disp
RAB (POTS) excl SB Or
R&B (POTS) axcl B Or
R&E {POTS) excl SB Or
R&B (POTS} excl S8 Or
R&B - Disp
RAB - Disp
R&B - Disp
RSB - Disp
R&B (POTS) excl SB Or
RAB (POTS) excl SB Or
RAB (POTS) axcl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
RSB
R&B
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Exhibit May ‘02 PM Data
Aftachment 1L

BST BSY CLEC CLEC Standard  Standard
Moasure Volume Measure Volume Deviation Errar ZScore Equity

4.07 10 4.863

16.35 2,107 15.73 26 14,725 2.90555 0.2117 YES
13.00 1 0.000
4.03 88,740 3.35 1,082 6.013 0.18341 37291 YE!
0.89 677,664 0.65 33452 1.590 0.00891 27.73681 YE!
0.33 380,507 0.33 21,371 0.000 0.00000 YE!
1.81 297,157 1.20 12,081 2.202 0.02044 200727 YES
10.00 393 5.08 [ 17.233 7.08800 | 0.6674 YES
3.38 259 .44 [ 6.588 2.72517 0790 YES
0.33 89 0.33 E 0.000 0.00000 YE!
498 170 1.00 1 7.682 7.70446 0.5169 YE
4.72 71,511 11.87 122 .396 0.76075 £5.5224 NO
4.72 71,511 .396

10.72 413 17.268

10,72 413 17.268

11.88 246 10.70 419 8.550 0.69676 1.7222 YES
3.34 338 6.166
0.67 2 0.471
3.77 6,742 6.30 46 2628 0.38881 £5111 NO
349 4,577 3.81 129 1.0086 £.08984 -3.4671 NO
8.43 14 10.847
4.00 1 0.000

8.00 1 .000

403 68,740 4.83 232 .013 0.39548 -2.0400 NO
403 68,740 013

10.00 393 8.00 1 17.233 17.2550% 0.1159 YES
10.00 3 17.233
4.01 68,137 3.64 751 5.092 0.21986 16654 YES
1.81 295,055 333 18 2.143 0.50503 -3.4187 _NO |
8.03 344 4.55 1 14.806 4.56555 0.8825 YES
5.00 8 043

4.03 68,740 5.00 1 8.013 6.01336 0.1616 YES
4.03 68,740 6,013

10.00 393 17.233

10.00 393 17.233

4.01 68,137 5.992
1.61 2905 055 2.143

| 9.03 344 14.908

5.00 8 04

403 68,740 5.57 188 6.0 0.43917 -3.5213 NO
403 88,740 5.0

10.00 393 838 8 17.233 6.15454 0.2638 YES
10.00 383 17.233

4.01 68,137 498 583 5.982 0.24923 -3.8784 NO
1.61 205,055 4.98 260 2.143 0.13204 | -25.2068 NO
9.03 34 7.74 23 14.908 3.21029 0.4024 YES
5.00 8 7.00 [ 5.043 2.72336 £.7344 YES

21.86 2771 24.759

11.37 781 15.820

24,95 20 10.724

32.33 3 48.211

4.03 68,740 7.25 53 8.013 0.82631 -3.8035 NO
0.89 677,664 1.590




Exhibit May '02 PM Data

Attachment 1L
BellSouth Monthly State Summary
Florida, May 2002 Benchmark / BST BST CLEC CLEC Standard  $tandard
Analog Measure Volume Measure Valume Deviation Error ZScore Equity

B.2.4.152.1 P-4 [Other Non-Design/>=10 circuits/Dispaich/FL {days) R&B 16.00 393 17.233
B2.1.1522 P-4 10ther Non-Design/=10 circuitsNon-Dispatch/FL(days) R&B 3.38 259 €.599
B.2.1.16.1.1 P4 [INP (Standalone)/<10 circuits/Dispatch/FL (days) R&B (POTS) 4.01 68,137 £.992
B.2.1.16.1.2 P-4 INP (Standalonei<10 circuitsMon-Dispatch/FL{days} R&B (POTS) 0.89 674 661 1.551
B.2.1.16.2.1 | INP {Standaloney>=10 circuits/Dispatch/FL{days) R&B (POTS) 9.03 344 14.906
B.2.1.162.2 P-4 INP (Standalone)f>=10 circuitsiNen-DispatehiFl {days) RSB (POTS) 407 10 4.863
B24.17.1.1 P-4 LNP (Standalonel/<10 circuits/Dispatch/FL{days} R&B (POTS) 401 68,137 5.00 1 5.092 5.89226 £.1650 YES
B.2.1.17.1.2 P-4 LNP (Standaione /<10 circuits/Non-Dispatch/FL{days) R&B (POTS) 0.80 874,681 0.77 37 1.551 0.02888 46283 YES
B2.1.17.21 P4 LNP {Standalone)/>=10 circuits/Dispatch/FL{days} R&8 (POTS) 8.03 344 14.906
8211722 P-4 LNP (Standalons)/>=10 grcuits/Non-Dispatch/FL{days) R&B (POTS) 407 10 Q.33 7 4863 2.39654 1,5578 YES
B.2.1.18.11 P-4 Digital Loop < D$1/<10 crcuits/Dispatch/Flidays) Digital Loop < DSt 477 7466 8.38g 593 5.638 024055 «17.1047 NQ
B.2.1.181.2 P Digita! Loop < D$1/<10 circuits/Non-Dispatch/FL(days) Dightal Loop < DSY 4.26 5,689 5.881
B.2.1.18.2.1 P Digital Loop < D51/>=10 circuits/Dispatch/FL (days) Digital Loop < DS1 7.50 12 10.992
B.2.1.18.2.2 P-4 Digital Loop < D51/>=10 circuits/Non-Dispatch/FiL{days} Digital Loop < DS1 8.0% 1 0.000
gz211911  1P4 foital Loop »= DE1/<10 greults/DispalchiFL{days) Digital Loop >= DS1 2805 318 6.29 280 41700 | 3.50160 | 6.132 YES
B.2.1.19.12 P-4 hgita Loop >= D§1/<14 circuits/Non-Dispatch/FL(days) Digital Locp >= DS1 1.9 1,178 5.898
B.21.192.1 P-4 Digital Loop = DS1/>=10 circuits/Dispatch/FL.(days) Digital Loop >= DS1 11.50 2 2121
B.2.1.19.2.2 P-4 Digital Loop >= DS1/5>=10 circudsNon—DlspaiWFL!daE! Digital Loop >= 0S1 320 57 4.635

Order Compietion Intferval within X days
B221 14 days 5.00 7
8222 7 days 456 58 [ VES ]

Held Orders
B.2.3.1.11 P-1 Switch Ports/<10) dirouits/Facility/FL{days) RAB (POTS) 6.54 404 5.936
B23.11.2 P-1 Switch Ponts/<1Q circuits/EquipmentFL{days) RAB {POTS) 0.00 ]
B23143 P-1 witch Ports/<10 circuits/Cther/Fl(days) RE&B (POTS) g2 53 10.488
B.231.21 P-1 witch Ports/>=10 circuits/Facility/FL(days) R&B (POTS) .00 0
B.231.22 P-1 Switch Parts/>=10 circults/Equipment/FL(days) R&B (POTS) .00 1]
B.2.31.23 P Switch Poris/>=10 circuits/Other/FL(days) RAB (POTS) 0.00 Q
B23.211 P-1 Local interoffice Transporl/<1@ circuits/Facility/FL{days} DS/ DS3 - Interoffice 0.00 [1] 0.00 ] YES
B2321.2 P-1 Local nteraffice Transperti<1Q circuits/EquipmentFL{days) D51/ DS3 - Intaroffice 0.00 ¢ 0.00 Q YES
B23213 P- Local Intaroffice Trans) 19 circuits/Other/FL (days) DS54/ DS3 - Interoffice 10.71 7 4.00 Q 9.759 YES
B.232.21 P- Local Interoffice Transport/>=10 circuits/Facility/FL({days) DS1/ DS3 - Imeroffice 0.c0 7]
B.23222 [ Local Interoffice Transport/>=10 circuits/Equipment/FL(days) D51/ DS3 - Wtercffice 0.00 0
B.232.23 P- Local nteroffice Transport>=16 circuitsAOther/FL{days) DS1/ D83 - intaroffice 0.00 0
B.2.3.3.1.1 P-1 Loop + Port Combinations/<1 circuits/FacilityFL{da R&B £.57 407 2.25 4 6.584 3.50016 1.2318 )
B.2.3.31.2 P-1 Loop + Port Combinations/<10 circuits/Equipment/FL{days} R&B 0.00 i 0.00 1] YES
B23.313 P-1 Loop + Port Combinations/<10 circuts/Other/FL{days} R&B 8.63 56 a.00 10.304 6.10610 29212 &
823321 P-1 Loop + Port Combinations/>=10 circuits/Facility/FL{days) R&B 1.43 7 0.00 1.134 YES
B.23.3.22 P-1 Loop + Port Combinations/>=10 circuits/Equipment/Fi(days) R&B D.00 1] 0.00 “?
823323 P-1__|Loop + Port Combinations/>=10 circults/OtherFL{days) R&B .00 0 0.00 0 YES
B.2.3.4.11 P- Combo Other/<10 circuits/FaciktyFLidays) R8B&0 - Disp 59 408 0.00 0 6.981 YES |
B2.3412 P- oimbo Otheri<10 circuits/Equipment/FL(days) RABSD - Disp 0.00 [ 0.00 [i YES
P.234.13 P- ombo Other/<10 circuits/Other/FL{days) RAB&D - Disp 13.28 &4 0.00 0 20.237 S
823421 P- Combo Other/>=10 drcuilsfFagMEgdan R&BALD - Disp 1.43 7 1.134
B.2.3.4.22 P- Combe Othar/>=10 clrcuits/Equipment/FL{days) REBA&D - Disp 0.00 0
B23423 P- Gombo Otherf>=10 circults/Othar/FL{days) RABAD - Disp 0.00 Q
B23.511 [P *xDSL (ADSL, HDSL and UCLY<10 gircults/FacilityFL{days) ADSL to Retail 18.07 83 18.00 [ 18.253 18,36312 .0505 YES
B235.12 P-1__ |xDSL (ADSL, HDSL and UCLY=10 circuits/Equipment/FL{days) ADSL to Retail 000 £.00 0 YES
B.2.3513 P- xDSL (ADSL, HDSL and UCE ¥<10 circuits/Other/FL{days) AQSL to Retadl 1.08 9 0.00 1] 0.000 YES
B.2.3.5.2.1 P- xDSL (ADSL, HDSL and UCLy>=10 clrcuits/FacllityFL{days) ADSL 1o Retail .00 [1]
823522 P- xDSL {ADSL, HDSL and LICLY>=10 gircuits/EquipmentFl{days) ADSL to Retail .00 0
B.2.3.523 PA xDSL {ADSL, HDSL and UCLY>=10 circuits/Other/FL{days) ADSL to Retail .00 g
B2.3.61.1 P-1 UNE ISDN/<10 circuits/FacllityFL{days} ISDN - BRI 12.00 1 .00 [1] 0.000 YES
B.2.36.1.2 P-1 _ |UNE ISDN/<10 circuits/Equipment/FL{days) SON - BRI .00 [ £.00 [} YES
B.2361.3 P-1 UNE ISDN/<10 circuits/Other/FL{days) ISDN - BRI 2.00 0 0.00 0 YES
B.2.3621 P-1 UNE ISDN/>=10 drcuitsFacility/FL{days) ISDN - BRI
B.23622 P-1 UNE ISDN/>=10 circuits/Equipment/FL(days) ISDN - BRI
B.2.3.6.2.3 P-1 UNE ISDN/>=10 circuitsiOther/FL(days} ISDN - BRI
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B2.3.7.1.1
B8.23.7.1.2
B.2.374.3
B23.721
B23.7.22
B8.23.723
B.238.41
B23.8.12
B23813
823821
B.236.22
B.2.3.8.23
B.2.39.141
B23912
B23913
B.239.2.1
B8.239.22
B.23.823
B23.10.11
B.2.3.10.12
B8.23.10.1.3
B.23.10.2.1
B.23.10.2.2
B.2.3.10.2.3
B.2.3.11.11
B2.3.11.1.2
B8.23.11.1.3
B.2.3.11.21
B.2.3.1122
B2.3.11.2.3
B.23.12.11
B.23.12.12
B23.1213
B.23.12.21
B.23.1222
8231223
B.23.13.141
B23.13.1.2
B8.2.3.13.1.3
B.2.3.1321
B23.13.2.2
B23.13.23
B.2.3.14.11
B.2.3.14.1.2
B.2.3.14.1.3
B.2.3.14.211
B.2.3.142.2
B.2.3.14.23
B.2.3.15.1.1
B.23.151.2
B.23.1513
8231521
B.2.3.15.22
B.2315.2.3
B.2.3.16.1.1
8.23.16.1.2
B.2.3.16.1.3
B23.16.21
B23.18.22

BellSouth Monthly State Summary
Florida, May 2002

P- Line Sharing/<10 ¢ircvits/Facifity/FL{days)

P- Line Sharing/<18 eircuits/Equipment/FL{days)

P- Line Sharing/< 19 circuits/Other/FL{days}

P- Line Sharing/>=10 circuits/Facility/FL{days)

P-1 Line Sharing/>=10 circuits/Fquipment/FL{days)

P-1 Ling Sharing/>=14 circuits/Other/FL{days)

P-1 2W Analog Loop Designf<10 circuits/Facility/FL{days)

P- ZW Analog Loop Designf<10 circuits/Equipment/FL{days)

P- 2W Analog Loop Design/<10 circuits/Other/FL{days)

P- |ZW Analog Loop Design/>=10 drguitsiFacility/FL{days)

P- 2W Analog Loop Design/>=10 circuits/EquipmentFL{days)

P- 2W Analog Loop Design/>=10 circuits/Other/FL(da )

P-1 2W Analog Laop Non-Design/<10 circuits/Facility/FL (days)

P-1___|2W Anafog Loop Nen-Design/<1Q circuils/Equipment/Fi{dar

P- ZW Anaiog Loop Non-Design/<10 circuits/Other/FL(days)

P- 2W Analog Loop Non-Design/>=10 circuits/Facility/FL(days)

P- 2W Analog Loop Nan-Design/>=10 circuits/Equipment/FL{days)
P-1 2W Analog Loap Non-Design/>=10 circuits/Other/FL(days)

P-1 2W Analog) Loop wiINP Dasign/<10 circuits/Facility/ EHdaysj

P-1 2W Analog Loop wINP Design/<10 circufts/Equipment/FL{da:

P-1 2W Analog Loop wiiNP Design/<10 circults/Gther/FL{days)

P-1___|2W Analog Loop wiiNP Desgn/>=10 circufisiFaciiity/FL{days}

P-1 W Analog Loop w/INP Design/>=10 circufisiEquipment/FL(days)
[P-1_ W Analog Loop wiINP Design/>=10 circuits/Other/FL{days}

P-4 2W Analog Loop w/INP Non-Design/<10 cireuits/FacilityFL{days)

P- W Analog Loop wiNP Non-Desigrv<10 circuils/Equipment/FL(da |

P- 2W Analog Lopp wiNP Non-Design/<10 cirtuits/Other/FL{days)
P-1 2W Analog Loop wiINP Non-Design/>=10 ctircuits/Faciity/FL(da

P- 2W Analog Loop wiNP Non-Design/>=10 circuits/Equipment/FL{days)
p- 2W Analog Loop wiiNP Non-Design/>=10 circuits/Other/FL(da:

P~ 2W Analog Loop wiLNF Design/<10 circuits/Facility/FL days)

P-1 2W Analog Loop wiL NP Desi n/<10 circuits/Equipment/FL{da

P-1 2W Analag Loop wiLNP Design/<10 drcuits.'OthsrfFLjdays)

P-1 2W Analag Loop wiLNP Design/>=10 circuits/Facikity/ fFiidays)
P. 2W Analog Loop wiLNP Design/>=10 circuits/Equipment/F da!
P-1 2W Analog Loop wiLNP Design/>=10 circuits/Other/FL{days]

P-1 2W Analog Loap wiLNP Non-Design/<10 circuits/FacllityFL (days)
P-1 2W Analog Loop wiLNP Non-Design/<10 circults/Equipmen dav
P 2W Analog Loop wiLNP Non-Design/<10 gircuits/Other/FL(days)
P1 2W Ana wILNP Non-Design/>=10 circuits/Facility/FL{days)
P 2W Anajog Loop wiLNP Non-| Design/>=10 circuits/EquipmentFL{days)
1. 2W Analog Loop wiLNP Nen-Design/>=10 circuits/Other/Fi{days)
If_- Gther Design/<1D circuits/FaciityFL{days)

P-1 Ofher Dasign/<1 clreuitsCqu days)

P- Other Design/<10 circuits/Other/FL{days)

P- Qthes Design/>=10 circuits/FaclityFL{days)

P- Cther Design/>=10 circuitsEquipmentFL{days)

P- Other Design/>=10 clrcuits/Other/FL{days)

P- Other Non-| <10 circuits/Facility/FL{days}

P- Other Non-Design/<10 circuits/Equipment/FL {days}

P Other Non-Designi< 10 crouitsOther/FL{da

P- Other Non-Design/>=10 circuite/Facility/FL (days}

P-1 Other Non-Design/>=10 circuits/Equi tFL{days)

P-1 Other Non-Design/>=10 circuits/Other/FL(days)

P-1 NP (Standalone)<10 circuits/Fachity/FL{days)

P-1 NP (Standalonel/<10 circuits/EquipmentFL{days)

P-1 NP (Standaloney<10 circults/Other/FL(days)
| X NP (Standalonay>=10 dircuits/Fa 'days)
1P1 INP (Stendatona)>=10 circuits/EquipmentFL(days)

Benchmark /
Analog

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retaif
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R3B - Disp
R&B - Disp
R&B - Disp
R&B (POTS)excl SB Or
R&B (POTS) excl SB Or
R&B {PQOTS) axcl SB Or
R&B (POTS) excl SB Or
RE&B (POTS) excl SB Or
R&B (POTS) exc! SB Or
RSB - Disp
RAB - Disp
R&E - Disp
R&B - Disp
R&B - Disp
RA&B - Disp
R&EB {(POTS) excl 5B Or
R&B {POTS) excl 58 Or
R&B (POTS} axct SB Or
R&B (POTS) excl S8 Or
RAB {POTS) excl 56 Or
R&B {POTS) excl S8 Or
R&B - Disp
RAB - Disp
RAB - Disp
R&B - Disp
R&B - Disp
RAB - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B {POTS) oxcl SB Or
R&B (POTS) excl SB Or
R&E (POTS) excl SB Or
RAE (POTS) excl S8 Or
Design
Design
Design
Dasign
Design
Design
RaB
R&B
R&B
R&8
R&B
R&B
RS&B (POTS)
RAB (POTS)
R&B (POTS)
RAB {POTS)
RAB {POTS)
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Exhibit May ‘02 PM Data
Attachment 1L

BST asT CLEC CLEC Standard  Standard
Measure Valume Moasure Volume Deviation Error ZScore Equity

18.07 83 0.00 [i] 18.253 YES
0.00 0 0.00 1] YES
1.00 5 0.00 [i] 0.000 YES
0.00 0

.00 0

0.00 [{

657 407 0.00 1] 8.984 YES
0.00 0 0.00 0 YES
8.63 56 0.00 [1] 10.304 YES
143 7 0.00 [1] 1.134 YES

X a Q.60 1) YES

.00 0 0.00 0 YES

.54 404 1.50 2 6.936 4.91670 1.0260 YES

0.00 [1] 0.00 0 YES
8.92 53 0,08 { 10.488 YES
0.00 0 8.00 NO
0.00 0 0.00 0 YES
0.00 0 0.00 1] YES

.57 407 0.00 [1] 6984 YES

.00 [}] 0.00 [}] YES

.83 56 0.00 [\] 10.304 YES

.43 7 1.134

0.00 0
0.00 (]
8.54 404 0.00 0 6938 YES
0.00 0 0.00 [1] YES

92 53 0.00 [i] 10.486 YES

.00 a

.00 0

0.00 1]

6.57 407 25,00 1 5.954 6.99285 -2.6353 NO
0.00 [1] 0.00 1] YES
8.63 8 (.00 0 10.304 YES
1.43 7 0.00 [1] 1.134 YES
0.00 0 0.00 1] YES
0.00 1] 0.00 [1] YES
5.54 404 0.00 0 £.936 YES
0.00 D 6,00 0 YES
8.92 53 0.00 [i 10.486 YE
0.00 0 0.00 0 YE!
0.00 0 0.00 0 YES
G.00 0 0.00 Q YE!
12.00 0.000

0.00
45.88 38.264

0.00 0

0.00 0

0.00 [i]

.57 407 0.00 [\] £.984 YES
| 0.0 [] 0.00 [1] YES
| 883 58 0.00 0 10.304 YES

1.43 7 1.134
0.00 a

0.00 0

6.54 404 B.938
0.00

8.92 53 10.486
0.00 0

0.00 0




Exhibit May ‘02 PM Data
Attachment 1L

BellSouth Monthly State Summary

Florlda, May 2002 Benchmark / 8ST BST CLEC CLEC Standard  Standard
Analog ] /ol M Vol Deaviation Error ZScore Equity

B.2.3.16.2.3 P-1 INP (Standalona)/>=10 circuits/Other/FL(days) RA&B (POTS) 0.00 1]
B2.3.17.1.1 P-1 LNP (Standalone)/<10 circulisFacilityFL{days} RA&B (POTS) 54 404 0.00 0 6.836 YES
B23.1712 P- LNP (Standalone)<10 circuils/Equipment/FL{days} R&B (POTS) [ 0.00 0 0.00 0 YES
B2.3.4713 P- LNP (Standalone <10 circuits/OthetiFL{days) RAB {POTS) | _ 802 53 .00 1 10.488 YES
B2347.21 P- LNP (Standalone)/>=10 circuits/Facility/FL{days) REB {POTS} .00 [} 00 YES
B.2.31722 P-1 LNP (Standalone>=10 circuits/Equipment/FL(days) REB {POTS) .00 [i 0.00 YES
8.2.3.17.23 P-1 LNP (Standalone)/>=10 circuits/Other/FL(days) R&B (POTS) 0.00 0 0.0 YES
B.2.3.18.1.1 P-1 Digital Loop < DS 1/<10 circuits/Fachity/FL{days) Digital Loop < DS1 18.00 84 18.00 18155 | 18.26303 | -0.0548
B.2.3.18.1.2 P-1 Digital Loop < DS 1/<10 circuits/Equipment/FL{days) Digita! Loop < DS1 0.00 0 0.00 0 YES
B.2.3.18.13 P-1 Digital Loop < DS1/<10 circuiis/Other/FLidays) Digital Loop < DS1 80 10 .00 1 2530 YES
B.2.3.18.2.1 P Digital Loop < DS1/>=10 circuits/FacilityFL{days) Digital Loop < DS1 0.00 0
B.2.3.18.22 P- Digital Loop < DS 1/>=10 circuits/EquipmentFLidays) Digital Loop < DS1 0.00 [i]
B.2.3.182.3 P- Digitat Loap < DS1/>=10 circuits/Other/FL(days) Digial Loop < DS1 0.00 1]
B2.3.19.11 P- Digital Loop >= D51/<10 circuits/FaciityFL{days) Digital Loop >= DS1 000 0 2.00 2 NO
B.2.3.19.1.2 P-1 Digital Loop >= DS1/<10 chrcuitsEquipment/FL{days) Digttal Loop >= DS1 0.00 0 0.00 [1] YES
B23.19.1.3 X Digital Loop >= DS1/<10 circuits/OtherFL{days) Digital Loop >= D51 0.00 0 0.00 [) YES
B.2.3.19.2.1 P-1 Digital Loop >= DS1/>=10 circuitsFacilityFL{days) Dipital Loop >= DS1 0.00 0
8231822 P-1 Digital Laop >= DS1/>=10 cirmiﬁlE%uigmanﬂFLgdays) Digital Laop >=DS1 0.00 0
8.2.3.19.2.3 - ital Loop >= DS 1/>=10 circui erfFL{days) Digital Loop »>= DSt 0.00 0

% Jeopardies - Mechanized
B.25.1 P-2 Swilch Ports/FL{%) R&B (POTS) 0.64 833260
B.25.2 P-2 Local Interoffica Transpar/FL{%) DS$1/ DS3 - Interoffice 46.05% 2,263
B.253 |p-2 Loop + Port Combinations/FL(%) R&B 0.65% B37.334 0.15% 40,051 0.00041 ] 12.0040 YES
B.2.5.4 |P= Cambo Other/FL(%) RA&B&D - Disp 7.20% 84.333 100.00% 4 0.12021 | -7.1828 NO
B255 P2 %DSL (ADSL, HDSL and UCLYFL{%) ADSL to Retai 7.96% 14.327
B255 P IUNE ISDN/FL(%) ISDN - BRI 8.71% 769 38.89% 162 0.02438_| -12.3775 NO
B257 P-2 Line Sharing/FL{%) ADSL to Retail 7.96% 14,327 0.00% 3 0.15633 05094 (ES
B258 P.2 2W Analog koop Design/FL{%) RE&B - Disp (.65 837,334 16.84% 285 0.00474 -34.1609 NO
B.259 P-2 2W Analog Loop Non-Design/FL{%) R&B (POTS} excl $B Or 1.17% 453645 7.21% 1,373 0.00291 | -20.7662 NO
8.2.5.10 P-2___|2W Analop Loop wNP DesigniFL{%) RA&B - Disp 0,65 837,334
B.25M P2 W Anaiog Loop wiNP Non-Design/FL{%} RAB (POTS) excl SB Or 1.17% 453,645
B.2.5.12 P-Z 2W Analog Loop wiLNF Design/FL(%) RAB - Disp 0.65% 837,334 12.97% 370 0.00416_| -29.6151 NO
B.2.5.13 P-2__|2W Analog Loap wiLNP Non-Design/FL(%} R&B (POTS) excl SB Or 1.17% 453845 4.25% 1272 0.00302_| -10.1748 NO
B.2.5.14 P-2___|Other Design/FL{%) Design 16.38% 4,2
B.2.5.15 P-2 Other Non-Design/FL (%) R&B 0.65% 837,334
B.2.5.16 E—: NP (Standalone)/FL (%) R&B (POTS) 0.64% 833,260 ]
B.2.5.47 P- LNP (StandakneFL{%} R&B (POTS) 0.64% 833,269 0.00% 3,008 0.00145 | 4.3860 ES
B.2.5.18 P-2 igital Loop < DS1/FL(% Digital Loop < DS1 8.45% 16,216 38.80% 162 02196 _| -13.8621 NO
B2.5.18 23 Phgital Loop >‘T)é|.7‘17= DS1FL{% Digital Loop >= DS1 8.21% 1,742 72.26% 274 01790 | -35.7592

% . relies - Non-Mechanized s :
B28.1 [Pz TSwhtch Ports/FL(%) Diagnostic Diagnostic
B262 Pz |tocal iteroffice Transpor/FL{%) Diagnostic 0.00% 30 Diagnostic |
B26.3 P-; Loop_+ Port Combinations/FL(%} Diagnostic 0.83% 2396 Diagnostic |
6264 [ Combo Other/FL{%) Diagniostic 55.43% 175 Diagnostic
8285 P2 %DSL (ADSL,_HDSL and UCLYFL{%) Diagnostic 6.56% 305 Diagnostic
B266 P2 [UNEISDNFL(%) Diagnostic 23.40% 328 Diagnostic
B.26.7 P-2 Line Sharing/FL{%) Diagnostic 0.45% 22 Diagnostic |
B.28.58 P2 __|2W Analog Loop Design/FL{%) Diagnostic 4.85% 10 Diagnostic
B.2.6.9 P-2 2W Analog Loop Non-Design/FL{%) Diagnostic 3.21% 218 Diagnostic |
B.2.6.10 P-2 2W Analog Loop wiINP Design/FL{%) Diagnostic D.00% 1 Diagnaostic |
B.26.11 P-2 2W Anaiog Loop wiNP Non-Design/FL{%} Diagnostic 0.00% 2 Diagnostic |
828.12 |P-2__|2W Anzlog Loop wLNP Design/Ft.{%) Diagnostic B.00% 5 Diagnastic |
B26.13 | [ 2W Analog Loop WLNP Non-Design/FL{%) Diagnostic 5.56% 38 Diagnostic |
B28.14 IP- Other Design/FL{%) Diagnostic Diagnostic
B.26.15 Gthar Mon-Design/FL(%) Diagnastic 3.13% 64 Diagnostic_
B26.16 NP (Standalong)FL{%) Diagnostic Diagnostic |
B28.17 LNPF {SlandaloneyFL{%) Diagnostic 0.00% 385 Diagnostic |
B26.18 Digital Loop < DS1FL{%) Diagnostic 15.33% 613 Diagnostic |
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B.2.6.19

8.2.81
B28.2
B283
B.2.8.4
B8.2.85
B.28.6
B.2.8.7
B288
B.28.9
8.2.8.10
B.2.8.11
B2.8.12
B2.8.13
B.2.8.14
B.2.8.15
B.2.8.16
B.2.8.17
B.2.8.18
B.25.19

B.2.9.1
B.29.2
B293
B294
8295
B.29.8
B.29.7
B.298
B.298
82910
B2.9.11
B829.12
B.2.9.13
B.2.9.14
B.29.15
B.2.9.18
B.29.47
B.29.18
B.29.19

B.2.10.1
B.2.10.2
B2.10.3
B.2.10.4
B.2.10.5
8.2.10.6
B.2.10.7
B.2.10.8
B.2.10.9
B.2.10.10
B.2.10.11
B.2.10.12
B.2.10.13
B.2.10.14
B.2.10.15
B2.10.16

BellSouth Monthly State Summary

Florida, May 2002
[Pz |Digital Locp >= DS1/FL(%)]

Average Joopardy Notice Interval - Mechanized
P-2

Switch Ports/FL{hours}

P-2 Local nteroffice Transport/FL{hours)

P-2 Loop + Port Combinations/FL(howrs)

P-2 Combo Other/FL{hours)

P-2 xDS5L (ADSL, HDSL and UCLYFL(hours)

P-2 LINE 1SONFL{hours)

P-2 Ling Sharing/Fi{hours)

P- 2W Analog Loop Design/FL{hours)

P-; 2W Analog Loop Non-Design/FL{hours)

P-. 2W Analog Loop wiNP Design/FL{hours)

P-2 2W Analog L.oop wINP Non-Design/FL{hours)
P-2 W Analog Loop wiLNP Design/FL{hours)
P-2___|2W Analog Loop wiLNE Non-Design/FL{hours)
P2 Giher Design/FL{hours)

[ Other Non-Design/FL(haurs)

P-2 INP {StandatoneFL{hours)

P-2 LNP (StandatoneyFL{hours)

P-Z Digital Loop < DS1/FL{hours)

P-2 igital Loop >= D51 aurs)

]

A Jeopardy Nofice interval - Non-Mechanized
P-2 iSwnch Ports/FL{hours)

Local Interoffice TransportFL{hours}

P-2 Loop + Port Combinations/FL{hours}
P2 Combo Other/FlL{hours}
P2 xDSL (ADSL, HPSL and UCLYFt(hours)
P-2 UNE ISDN/FL{hours)
P-2 Line Sharing/FL{hours)
P-2 2W Analog Loop Design/FL{hours)
P-2___|2W Analog Loop Non-Design/FL{hours)
P-2 W Analog Loop wiNP Dasign/FL(hours)
P-2___|2W Analog Loop wiNP Non-Design/FL{hours)
P-2 2W Analog Loop wiLNP Design/FL{hours)
p.2 2W Analog Loop wiLNP Non-Design/FL{hours)
P2 Other Design/FL{hours)
P-2__|Other Non-DesignfFLihours}
P-2 INP gStandanneVFL(hours)
P-2 LNP (Standalone)yFL(hours)
P-2 Cigital Leop < DS 1/FL{hours)

>3 Digial Lacp >= DS1/F ours}
% Ji Notice >= 48 hours - Mechanized
P-2 Switch Ports/FL{%
P-2 Local Interoffice Transport/FL(%}
P-2 Loop + Port Combinations/FL{%)
P-2 Combo Othed/FL{%}
P-2 xDSL {ADSL, HDSL and UCEVFL(%)
P-Z UNE ISDN/FL{%)
P-2 Line Sharing/FL{%)
p-2 2W Analog Loop Design/FL{%}
P-2 2W Analog Loop Non-Deslgn/FL{%)

2W Analog Loop wINP Deslign/FL(%)

5W Analog Loop wilP Non-Design/FL{%)

2W Analog Loop wiLNP Design/FL{%)

P-;

2W An, Loop wLNP Non-Design/FL(%}

P-. Other Design/FL(%}
P2 Dther Non-Design/FL{%
P-2 |INP {StandaloneyFL(%}

Benchmark /
Analag

Diagnostic

>=48hrs
>=48 hrs
»=48hrs
>= 48 hrs
>= 48 hrs
»= 48 hrs
>= 48 hrs
>=48 hrs
»>=48 hrs.
>=48 hrs
>=48hrs
>=48 hrs
»= 48 hrs
>= 48 hrs
»= 48 twrs
»>=48 hrs
»=48 hrs
>= 48 hrs
»= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DRagnostic
Diagnostic
Diagnostic

95% >= 48 hrs
95% >=48 hrs
95% >= 44 hrs
95% >= 48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >= 48 hrs
95% »= 48 hrs
85% >= 48 hrs
85% »= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
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Exhibit May ‘02 PM Data

Attachment 1L
BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equlity
BT 211 [ Dizgnostic |




B.2.10.17
B.2.40.18
B.2.10.19

B2.111
B2.11.2
B.2113
B2114
B2115
B211.8
B211.7
B211.8
B.2.11.9
B.2.11.10
821111
B2.11.12
B2.11.13
B.211.14
B8.2.11.15
B211.186
B.2.11.17
B.2.11.18
B.2.11.18

B.2.121
B2.12.2

B.2.13.1
B2132
8.2.133
B.2.13.4

B.2.14.4
B.2.14.2
8.2.14.3
B2144

B.2.15.1
B.2.15.2
82153
B2.15.4

B.2.17.11
B2171.2
B2.17.21
B.217.22

B.2.18.1.11
B.2.18.1.1.2
B2.18.1.2.1
B218.1.2.2
B2.18.2.t.1

BellSouth Monthly State Summary
Florida, May 2002

p-2 LNP {StandaloneFL{%)

P-2 Digital Lﬂn:_lbgggw_
-2 Digital Loop >= DS1/FL{%)

% Joopardy Notice 2= 48 hours - Non M !

P-2 Switch Ports/FL{%)

P-2 Local Interoffice TransportFL(%)

P-2 Loop + Port Combinations/FL{%)

P-2 Gomby Other/FL{%)

P-2 xDSL (ADSL, HDSL and UCLYFL(%)

P-2 LINE ISDN/FL(%)

P2 Lire Sharing/FL{%)

F-2___|2W Analog Loop DesigniFL{%]

P- ZW Analog Loop Non-Design/FL(%)

pP-2 2W Analog Loop wiINP Design/FL(%)

P-2 2W Angiog Loop wINP Non-Design/FL(%)

[P2___|2W Analog Loop WILNP Design/FL{%)

{P-2__|2W Anaipg Loop wiLNP Non-Design/FL{%)

P-2 Other Dasign/FL (%)

P-2 Other Non-Design/FL{%)

P-2 INP (Standatone)/FL(%)

p-2 LNP (StandaloneMFL{%)

P-2 Digital Loop < DS1/FL{%!

P2 igial Loop >= DSFL(A]

Coordinated Customers Conversions

P-7 Loops with INP/FL{%)
Loops

% Hot Cuts > 15 mimuntes Early

[F=7A_|Time Spacihc SLAFL{%)

P-7A _ |Time-Specific SL2/FL{%)

P-7A__|Non-Time Specific SL1/FL(%)
P-7A  [Non-Time Speci 2/PL(%)

Hot Cut Timeliness

P-TA__ |Time-Specific SL1/FL(%

P-7TA__|Time-Specific SL2FL{%)

P-7TA__|Non-Time Spetific SL1/FL(%
|F=FA_Non-Time Specific )

% Hot Cuts > 15 minutes Late

[P7A_[Time-Specihc SLITFL(%)

P18  [Time-Specific SLAFL(%)

P-7A__|Non-Time Specific SL1/FL(%)

-7 Non-Time ific o)
Averai Rmv_.onr_Th_Le- cCcC
P-78 s with INP/FL(minutas
P-Tl 5 with rruriutes]
Troubies within 7 Days - Hot Cuts
UNE Lao ispatch/FL{%

UNE Loop Design/Non-Dispatch/FL{%)

LINE Loop Non Ispatch/FL{%)
oop G atch/FL{%)

% Missed Instaltation App

'_F:i" Switch Poris/< 10 drcultsispatch/FL{%)
F-3 | Switch Ports/<10 gircuitsMNon-Dispatch/FL{%)

P-3 Switch Ports/>=10 circuits/DispatchFL(%}

P-3 Switch Ports/>=10 cirquits/Mon-DispatchFL{%) .

P-3 Local kitercffice Transport«10 cirguits/Dispaich/FL[%})

Benchmark f
Analog

95% >= 48 hrg
95% >=48 hrs
95% »= 48 hrg

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnastic
Diagriostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnestic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

»>=95% win 15 min
>=95% win 15 min

<= %
<= 5%
<= 5%
<z 504

>=95% win 15 min
>= 95% win 18 min
>= 95% win 15 min
»>=95% win 15 min

<z §0%
<= 5%
<= 5%
<=5%

Diagnostic
Diagnastic

<= 5%
<=5%
<=5%
<= 5%

R&B (POTS)
RAE (POTS)
R&B (POTS)
R&B (POTS)
DS1/DS3
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BST
Measure

96.61%
100.00%

3.41%

.0B%
.92%
.00%
.78%

L)

Exhibit May "02 PM Data
Attachmant 11

Standard  Standard

Deviation Error ZScore Equity

YES

Diagnostic
Diagrostic
Diagnostic |
Diagnostic

|_Diagnostic |

0.01571 04835 YES




B2.18212
B2.18.2.2.1
B.2.18.2.2.2
B.2.18.3.1.1
B8.2.183.1.2
B2183.1.3
B.2.183.1.4
B.2.18.3.21
B.2.18.322
B.2.18.32.3
B.2.18.3.24
B.2.18.4.1.1
B.2.18.4.14
B.2.184.2¢
B.2.18.424
8.2.185.11
B.2.18.51.2
B.2.18.5.21
B.2,15.52.2
B.2.18.6.1.1
82186812
B.2.186.2.1
B2.18.6.2.2
B2.18.7.1.1
B.2.18.7.1.2
B8.2.187.21
B.2.18.7.2.2
B.2.188.1.
B.2.18.8.1.2
B.2.16.8.2.1
B.2.18.822
B8.2.158.9.1.1
B.2.189.1.4
B2.189.2.1
B2.189.24
B2.18.10.11
6.2.18.10.1.2
8.2.18.10.21
B.2.18.10.2.2
B.2.18.11.1.1
B.2.18.11.14
B.2.18.11.21
B.2.18.11.24
B8.2.18.1211
B.2.18.1212
B.2.18.12.21
B2.1812.22
B.2.18.13.1.1
B2.18.13.1.4
B8.2.18.13.21
B.2.18.13.24
B8.2.18.14.1.1
B.2.18.14.12
B.2.18.14.2.1
B.2.1814.22
B.2.18.15.1.1
B.2.18.1512
B.2.18.15.2.1
B.2.18.15.2.2

BellSouth Monthly State Summary
Florida, May 2002

P- Local Interoffice Transport/<10 circuits/Non-Dispatch/FL(%)

P-. Local Interoffice Transport/>=10 circuits/Dispatch/FL{%)

P-. Local Interoffice Transpart/>=10 circuits/Mon-Dispatch/FL{%}

P-; Laop + Port Combinationsi<10 circuits/Dispatch/FL{%)

P-2 + Port Combinations/<10 gircuitsMon-Dispateh/FL(%} ___
P- Loop + Port Combinations/<10 cirsuits/Switch Based Orders/FL(%)
P-3 Loop + Port Combinations/<10 circuits/Dispatch In/FL{%)

P-3 Loop + Port Combinations/>=1 cirguits/Dispatch/FL{%)

P-Z Logp + Port Combinations/>=10 circuitsMon-Dispatch/FL{%)

P Loop + Port Combinations/>=10 circults/Switch Based Orders/FL{%)
P- Loop + Port Combinations/>=10 circuits/Dispateh In/FL{%)

P- Combo Other/<10 circuits/Dispatch/FL{%]

P- Combo Other/<10 circuits/Dispatch in/FL{%)

P-: Caombo Other/>=10 circuits/Digpatch/FL{%)

P-3 Combo Other/>=10 circultsDispateh In/FL{%)

P-3 xDSL (ADSL, HDSL and UCLY<10 circults/Dispatch/FL(%)

P-3 xDSL {ADSL, HDSL and UCL)Y<10 cireuits/Non-Dispateh/FL{%)
P-3 #¥DSL (ADSL, HDSL and UCLY>=10 cireuits/Dispatch/FL{%}

P-3 xDSL (ADSL, HDSL and UGCLY>=10 circuits/Non-Dispatch/FL{%)
P-3 UNE ISDN/<10 circuits/Dispatch/FL{%)

P-3 UNE ISDN/<10 gircuits/Non-DispatchiFL(%}

P-3 UNE 15DN/>=10 circuits/Dispatch/FL(%)

P- UNE ISDN/>=10 circuits/Non-Dispatch/FL{%)

P- Line Sharing/<10 circuits/Dispatch/FL{%)

P-3 Line Sharing/<10 cireults/Non-Dispatch/FL (%}

P-3 Line Sharing/>=10 circuitsDispatch/FL{%)

P-2 Line Sharing/>=10 circuits/Non-Dispatch/FL{%)

P-. 2W Analog Loop Design/<10 circuits/Dispatch/FL(%)

P-. 2W Analog Loop Design/<10 ircuits/Non-Dispateh/FL{%)

P-3 2W Anatog Loop Dasign/>=10 circuits/Dispatch/FL(%)

P 2W Analog Loop Design/>=10 gircuits/Non-Dis) atch/FL{%])

P-3 2W Analog Loop Non-Designi<10 circuits/Dis atchiFL(%)

P-3 2W Analog Loop Non-Design/<10 eircuits/Dispatch n/FL(%)

P- 2W Analog Loop Non-Design/>=10 circuits/DispatchFL{%)

P- 2W Analog Loop Non-Design/>=10 circuits/Dispatch in/FL{%}

P-3 2W Analoy Loop WINP Design/<10 circuits/Dispatch/FL{%)

P-3 2W Analog Locp wiNP Design/<t0 circuits/Non-| -Dispatch/FL{%)
P-: 2W Analog Loop wiiNP Design/>=10 circuits/Dispatch/FL{%)

P-! 2W Analog Loop wiNP Design/>=10 cnrcunstnn-DusgaMfFL{%)
P- I2W ‘Analog Loop wINP Non-Dasign/< 10 circuits/Dispateh/FL{%)
P-. ZW Anatag Loop wiNP Non-Design/<10 clrculis/Dispatch IvFL{%)
P 2W Analog Loop wiNP Non| n/>=10 circuitsDispatch/FL{%)
P-3 2W Analog Loop wiNP Nort| ri>=10 circuits/Dispatch I/FL{%}

-12__{2W Analog Loop wLNP JMM;M\IFL(%)

[F1z2__[2W Analog Loop wiLNF Dasign/=10 circuftsMon-Dispatch/FL(%)
P-12__|2W Analog Loop WLNP Deﬂgnb- 0 circuits/Dispatch/FL (%)

P-12 2W Analog Loop wiLNP Design/>=1 D circuits/Non-Dispatch/FL{%)
P-12__|2W Analog Loop wiLNP Non-Design/<10 circuits/Dispatch/FL{%)
P-12__|2W Analog Loop wiLNP Non-Design/<10 circuits/Dispatch in/EL(%)
P-12 Bnaloy Loop wLNP Non-Design/>=10 circuits/Dispatch/FL{%)
P-12__|2W Analeg Loop wLNP Non-Design/>=10 circuits/Dispatch InFE{%)
P- Other Design/<10 circuits/Dispaich/FL(%)

F3__[Other Design/<10 drouts/Non-Dispaich/FLL%]

P-; Other Design/>=10 circufts/Dispatch/FL{%)

P-: Other Design/>=10 circuits/Non-Dispatch/FL{%)

P-. Other Non-Design/<10 circuits/Dispatch/F1 (%}

P-3 Other Non-Desipn/<10 circuits/Non-Dispatch/FL(%)

P-3 Gther Non-Design/>=10 circuits/Dispatch/FL{%)

P-3 Dther Non-Design/>=10 circuitsMon-Dispatch/FL (%}

Benchmark /
Analog

DS1/DS3

DS1/DS53

DS1/DS3
a8
RE&B
R&B
R&B
RSB

R&BA&D - Disp
REBAD - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
RE&B - Disp
R&B - Disp
R&B - Disp
RAB - Disp
R&B (POTS) axc! SB Or
R&B (POTS) excl B Or
R&B (POTS) excl 5B Or
R&B (POTS) axcl 5B Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) exci SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
RAE {POTS) excl $SBOF
R&B - Disp
R&B - Disp
R4B - Disp
RAB - Disp
RA&B (POTS) exc1 SB Or
R2B (POTS) axcl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl 6B Or
Design
Dasign
Dasign
Design
R&B
REB
RE&EB
R&B
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BsT BST CLEC CLEC
Measure Volume Measure Volume
0.00% 1
.41% 79,170 3.87% 1,500
,10% 757,172 0.20% 41,033
.00% 380,795 0.00% 21,422
.19% arg.ary .43% 16,611
X3 441 .09% 11
0.00 270 ,00% []
0.00% &0 0.00% 5
0.00% 18¢ 0.00% 4
3.38% 82,069 4.27% 164
3.28% 82,069
3.46% 462
.46% 462
.32% 9,120 1.77% 282
.00% 5,431
25% 16
.00% 1
| 2 86% 263 2.58% 464
2.21% 453
| 3.32% 8,120 12.86% 70
0.00% 5,431 0.00% 158
8.25% 18
0.00% 1
41% 79,170 1.30% 384
41% 79,170
63% 441 0.00% 4
.63% 441
3.41% 78,501 2.47% 1,498
0.19% 374,231 0.00% 25
3.92% 383 2.04% 49
0.00% 10
3.41% 79,170 0.00% 1
3.41% 79,170
3.83% 441
3.63% 444
3.41% 78,501 0.00% 1
0.19% 374,231 0.00% 1
.92% 383
.00% 10
41% 79,170 0.27% 366
.41% 78,170
.63% 441 7.69% 13
3.63% 441
341% 78,501 0.38% 828
0.19% 374,231 0.23% 440
3.92% 383 .00% 3
0.00% 10 .00% -]
2.55% 2,899
.95% 843
.00% 21
00% 4
41% 79,170 0.00% B85
.10% 757,172
.63% 41
,00% 270

Standard
Deviation

Exhibit May '02 PM Data

Attachment 1L

Standard
Error ZScore Equity
0.00473 -0.533% YES
0.00018 -6.9003 NO
0.00000 YES
0.00032 -7.3793 NO
0.05708 0.9571 YE£
0.00000 YES |
0.00000 YES |
0.00000 YES
0.01413 «0.6259 YES
0.01084 1.4298 YES
0.01242 0.0607 YES
0.02150 -4.4342 NO
0.00000 YES
0.00029 2.2737 YES
0.09352 0.3863 YES
000474 | 19032 ; YES
0.00872 0.2183 YES
0.02043 0.6373 YES
0.18158 0.1880 YES
0.18159 0.1880 YES
0.04258 0.0437 YES
0.00951 3.3014 YES
0.05262 -0.7724 YES
0.00834 4.8104 YES
0.00208 H.1781 YES
0.03622 1.0812 YES
0.00000 YES
0.02253 1.5152 YES




B.2.18.16.1.1
B.2.18.16.1.2
B.2.18.16.2.1
B.2.18.16.2.2
B.2.18.17.1.1
82181712
B.2.18.17.21
B.2.18.17.2.2
B.2.18.18.1.1
p.2.18.181.2
B.2.18.18.2.1
B8.2.18.182.2
B.2,18.19.1.1
B2.18.19.1.2
B.2.18.19.2.1
B2.18.19.22

B.2.19.1.11
B2.19.1.1.2
B2.19.1.21
B219.1.22
B.2.19.2.11
B.2.19.2.1.2
B.2.19.2.21
8218222
B.2.18.3.11
B8.2.193.1.2
B2.193.13
B.2.193.14
8.2.19.3.21
B.2.19.3.22
B.2.19.323
B2.19.3.2.4
B2.19.4.1.1
B8.2.19.4.14
B.2.19.4.21
B.2.19.4.24
B.2.19.5.1.1
B2.19.5.1.2
B2.195.2.1
B.2.19.52.2
B.2.19.6.1.1
B.2.19.6.12
B.2.19.6.2.1
B.2.198.2.2
B2.16.7.1.1
B.2.19.7.1.2
B.2.19.7.21
B.2.19.7.2.2
B.2.19.8.1.1
B.2.19.8.12
B.2.19.8.2.1
B219822
B.2.19.8.1.1
B2.19.9.1.4
B.2.19.9.21
8219924
B.2.19.10.11
B.2.19.10.4.2

BellSouth Monthly State Summary
Florida, May 2002

P- INP {Standalone)/<10 circuits/Dispatch/FL{%)

P- INP {Standalone}<10 circuitsMon-Dispatch/FE{%)

P-. INP (Standalonel>=10 circuils/Dispatch/FL{%)
[F___|INP (Standalone)>=10 circuits/Nan-Dispateh/FL{%)
P-12__JLNP (Standaloney<10 circuits/Dispatch/FL{%)

P-12__ ILNP (Standalone)<10 circuitsMon-Dispatch/FL{%)

P-12__ |LNP {Standalone)>=10 circuits/Dispatch/FL(%

P-12 _|LNP (Standalone)>=10 circuits/Non-Rispatch/FL{%])

P-3 Digital Loop < DS1/<10 circults/MDispateh/FL(%

P-3 Digital Loop < DS1/<10 circuits/on-Dispatch/FL{%)

P-3 igital Loop < DS1/>=10 circuits/Dispatch/FL{%)

P-3 igital Loop < DS 1/>=10 gircuits/Mon-Dispatch/FL(%}

P-3 Digital Loop >= DS1/<10 circuits/Dispatch/FL{%]

P-3 Digital Loop >= D§1/<10 circuits/Non-Dispatch/FL(%)

P-3 Digital Loop >= DS1/>= OcirmitstisEaldllF%%g

P-3 ﬁ‘gﬂs! >= D51/>=10 circuits/Non-Dispa L(%}

% Pmls!onm Troubles within 30 Days

P-g Swilch Ports/< 10 circuits/Dispatch/FL{%)

P-8 Swilch Ports/<10 circuits/Non-Dispatch/Fi (%}

P9 Switch Ports/>=10 circuits/Dispatch/FL{%)

P- Switch Parts/>=11 circuits/Non-Dispatch/FL{%]

P- Local Interoffice Transport/<11) circuits/DNspatch/FL{%]

P9 Local hteroffice Transport/<10 circuits/Mon-Dispatch/FL{%)
P4 Local Interoffice Transport/>=10 circuits/Dispaich/FL{%]

P-9 Local Interoffice Transportt>=10 circuitsMon-Dispatch/FL{%)
P9 l.oop + Porl Combinations/<10 circuits/Dispatch/FL{%

P-g Loop + Port Combinafions/<10 circuits/Mon-OispatchiFL{%)
P-§ + Port Combinations/<10 circuits/Switch Based Orders/FL(%)
P-9 Loop + Port Combinations/<10 circuits/Dispatch in/FL{%;)
P9 Loop + Port Combinations/>=10 circuits/Dispatch/FL(%)
P-9 Loop + Port Combinations/>=10 circuitsMon-Dispatch/FL{%)
P-9 Loop + Port Combinations/>=10 circuits/Switch Based Orders/FL{%)
P Loop + Port Combinations/>=10 ci reuits/Dispatch InfFL{%}

P Combo Other/<10 circuits/Dispatch/FL(%)

P Combo Other/<10 circuits/Dispatch In/FL{%]

P-9 Combo Other/>=10 circults/Dispatch/FL{%)

P-9 Combg Other/>=10 circuits/Dispatch in/FL{%}

P-8 xDSL {ADSL, HDSL and UCL)/<10 circuits/DispatchiFL{%)
P-9 xDSL {ADSL, HDSL and UCL)/<10 circuitsMon-DispatchiFL{%)
P-9 xDSL {ADSL, HDSL ang UCLY>=10 circuits/Dispatch/FL(%)
] «DSL (ADSL,_HDSL and UCLY>=10 circuitsMon-Dispateh/FL{%)
P-9 UNE ISDN/<10 circuits/Dispatch/FL{%)

P- UNE ISDN/<10 circuits/Non-Dispatch/FL(%)

P- UNE ISDN/>=10 circults/Dispatch/FL(%)

[ UINE ISDN/=10 cirouitsMon-Dispatch/FL{%]

P- Line Sharing/<10 dircuits/DispatchiFL{%)

P Line Sharing/<10 circuits/Non-Dispatch/FL{%)

P-£ Uine Sharing/>=10 circuits/DispatehyFL (%)

P-9 Line Sharing/>=10 circuits/Non-Dispatch/FL(%)

P-g 2W Analog L Design/<10 circuits/Dispatch/FL(%})

P-g 2W Analog Loop Design/<10 circuits/Non-Dispatch/FL{%])

P-S 2W Analog Loop Design/>=1{) circuits/Dispatch/FL{%)

P-¢ 2W Anzlog Log =10 clrcuits/MNon-Dispatch/FL{%)
P- 2W Analog Loop Non-Designi<10 circuits/Dispatch/FL(%)

P- 2W Analog Loop Non-Design/<10 circuits/Dispatch In/FL{%)
P W Analog Loop Non-Design/>=10 circuits/Dispateh/FL{%)
P W Anal Non-Design/>=10 circuits/Dispateh In/FL(%})
P W Anaiog Loop wiNP <10 circuits/Dispateh/FL{%)
Pt 2W Analog Loop wiINP Designi<10 circuits/Non-Dispateh/FL{%)

Benchmark !
Analog

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&8 (POTS}
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B {POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digitat Loap >= DS1

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
D$1/053
DS1/053
DS1/DS3
DS1/DS3
R&B
R&B
R&B
R&B
R&B
R&B
R&8
R&B
R&8&0 - Disp
R&BAD - Disp
R&B&D - Disp
R3BA&D - Disp
ADSL to Retall
ADSL to Retail
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL to Rotail
ADSL to Retail
R&B - Disp
R&B - Disp
R&8 - Disp
RAB - Disp
R&B (POTS) axcl 5B Or
R&B {POTS) excl 58 Or
RSB (POTS} exct SB Or
R3B {POTS} axal SB Or
R&B - Disp
R&B - Disp
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Exhibit May '02 PM Data

Aftachment 1L
Standard
Error ZScore Equity
0.18159 0.1880 YES
0.00053 -3.27684 NO
0.00000 YES
0.00693 1.6635 YES
-2.8256 NO
0.05880 04097 YES
0.00829 2.2365 YES
0.0011% -2.8459 NO
0.00177 -0.6421 YES
0.00157 -3.8372 NO
0.13872 0.7604 YES
0.16400 0.3446 YES
0.15461 0.3214 YES
0.03287 0.8839 YES
0.01188 -1.8400 YES
002240 £.4028 YES
0.02131 -9.7043 NO
0.01187 -7.2188 NO
0.37409 -2.2913 NC
0.01923 0.0697 YES
0.15694 0.4404 YES
0.00816 4.7449 YES
0.02620 -3.4104 NO
0.05400 0,3488 YES
0.30540 0.3409 YES

BST BST CLEC CLEC
Measure Volume Measure Valume
3.41% 78,501
 0.09% 754,118
| 3.92% 383
0.00% 12
3.41% 78,501 0.00%
0.00% 754,118 0.27%
3.92% 3g3
0.00% 12 0.00%, 14
336% | 9833 2.20% 726
0.17% 6,554
5.25% 18
0.00% 2
0.60% 334 2.16% 462
0.17% _1,183
0.00% F
| 0:00% 59
10.40% 85,789
341% 729,649
| 21.88% 381
5.00% 20
7.41% 2,497 5.00% 20
10.41% 86,612 8.56% 1379
3.41% 732,3 3.75% 24,127
3.81% 384,314 3.92% 12,081
2.98% 347,097 3.58% 12,068
21,66% 434 11.11% 9
5.65% 230 0.00% 2
7.25% 59
4.97% 181 0.00% 2
0.27% 89876 8.05% 87
0.27% 89876
20.43% 460
20.43% 460
4.37% 6,001 6.27% 303
3.01% 4,989 o
14.25% 7
7.84% X)) 8.78% 205
0.88% 457
4.32% 9,001 25.00% 92
3.01% 4989 11.57% 216
14.29% 7 100.00% 1
10.41% 86,612 10.28% 253
0.41% 86,612
21.86% 434 2B.57% 7
21.66% 434
0.40% 85,789 6.53% 1,424
2.87% 345181 11.90% 42
21.88% 381 20.00% 70
0.00% 15
10.41% 86,612 0.00% 1
10.41% 86,812




B.2.19.10.2.1
B.2.19.102.2
B.219.11.14
B.2.19.11.1.4
B.2.18.11.2.1
B8.2.19.11.24
B.2.19.12.141
B.2.19.12.12
B.2.19.12.2.4
B2.19.12.22
B.2.19.13.1.1
8.210.13.14
B.2.19.13.21
82191324
B.2.19.14.11
B.2.48.14.1.2
B.2,19.14.21
B.2.19.14.2.2
B.2.19.15.1.1
B.2.19.15.1.2
B.2.19.15.2.1
B.2.18.15.2.2
8.2.18.16.11
B.2.19.16.1.2
B.2.18.16.2.1
B.2.19.16.2.2
B.2.18.17.4.1
B8.2.19.17.1.2
B.2.19.17.2.1
B.2.19.17.2.2
B.2.19.18.11
B.2.19.18.1.2
B.2.18.18.21
B8.2.19.18.2.2
B.2.19.18.11
B.2.19.19.1.2
B.2.18.19.2.1
B8.2.19.19.2.2

B.2.211.141
B221.1.1.2
B2.21.1.21
B221122
B2.21.211
B.2.21.21.2
B8.2.21.221
B.2.21.222
B.2.21.3.11
B.22131.2
B.221313
B.221314
B.2.21.3.21
B8.2.21.3.2.2
B2.21.3.23
B2.21.324
B.2.214.11
B221.4.14
B2.21421
B221424

BellSouth Monthly State Summary

Florida, May 2002

P-9 ?W Analog Loop wiNP Design/>=10 circuits/Dispatch/FL{%)

P 2W Analog Loop wiNP Design/>=10 circuitsNon-Dispatch/FL{%)
P-4 2W Analog Loop wiINP Non-Design/<10 circuits/Dispateh/FL{%)
P 2W Analog Loop w/INP Non-Design/<10 citcuits/Dispateh InfFL{%)
P- 2W Analog Loop wiNP Nen-Dasign/>=10 circuits/Dispateh/FL{%})
P 2W Analog Loop wiNP Non-Dasign/>=10 circuits/Dispatch InfFL(%)
P-g__|2W Analog Loop wiLNP Dasign/<10 circuits/Dispatch/FL (%)

P W Anatog Loop wiLNP Design/<10 circuits/Non-Dispatch/FL{%)
P 2W Anaiog Loop wiLNP Design/>=10 circuits/Dispalch/Fi{%)

P- 2W Analog Loop wLNP Deslgn/>=10 circuits/Non-Dispateh/FL(%)
F-#___|2W Analog Loop wiLNP Non-Design/<10 circuits Dispatch/FL{%)
P-5 2W Analog Loop wiLNP Non-Design/<10 circuits/Dispatch InfFL{%)
P-9 2W Analog Loop wILNP Non-Design/2=10 circuits/Dispatch/FL{%)
P- 2W Anatog Loop WILNP Non-Design®>=10 tircuits/Dispatch In/FL{%)
P Other Design/<10 circuits/Dispatch/FL{%)

P! Other Design/<10 circuits/Non-Dispatch/FL{%)

p. Other Design/>=10 circuitleisgalch.’Fl.(%)

P Other Desigr/>=10 circuits/Non-Dispateh/FL{%)

P Other Non-Design/<10 citcuils/Dispatch/FL{%)

P Other Non-Design/<10 circuits/Non-Dispatch/FL(%)

P Other Non-Design/>=40 crouits/Dispatch/FL{%)

P- Other Non-Design/>=10 circuitsMon-Dispateh/FL{%)

P- INP (Standalone)/<10 circuits/Dispatch/FL{%)

P INP (Standalonel/<10 cirovits/MNon-Dispatch/FL(%}

P INP (Standatone)/>=10 circuits/Dispatch/FL(%)

[ INP {Standalona}>=10 circuits/Non-Dis atch/FL{%)

P LNP (Standaloney<10 circuits/ispatchiFL{%)

P-g LNP (Standalone)/<10 circuitsMNon-Dispatch/FL{%)

P-! LNP (Standalone)/>=10 circuits/Dispatch/FL(%)

P- LNF (Standalone)>=10 circuits/Non-Dispatch/FL{%)

P Digital Loap < DS1/<10 circuits/Dispatch/FL{%)

P Digitat Lt < DS1410 ckwﬂstnn-%Eamh.’FL(%}

P Digital Loop < DS1/>=10 gircuits/Bispatch/FL(%)

P- Digital Loop < DS1/>=10 circuits/MNani-Dispatch/FL{%)

P- Digital Loop >= DS1/<10 circuitsDispatch/FL{%)

P- Digital Loop >= DS1/<10 circuitsMon-Dispatch/FL{%)

P Digital Loop >= DS1/>=10 circuits/Dispatch/FL(%

] al Loop >= DB 1/>=10 circul -Dispal (%)
Imq_cimmnmmmmm-u hanized

P-5 Switch Ports/<10 circuits/Dispatch/FL{hours)

P-5___ {Swilch Ports/<10 circuits/Non-Dispatch/FL{hours)

P-5 Switch Porls/>=10 circuits/Dispateh/FL{hours)

P-5 Switch Ports/>=10 circuitsiMon-Dispatch/FL{hours

P-5 Local Interoffice Tran <10 circuits/Dispatch/FL{hours)

P-5 Local Interoffice Transport/<10 circuits/Mon-Dispatch/FL{hotirs

P-5 Local nieroffice Transport>=10 circuits/Dispalch/FLhours)

P-5 Local Interoffice Transport>=10 circuits/Non-Dispateh/FL(hours)
|P- Loap + Port Combinations/<10 cirouits/Dispateh/FL{hours)
IP- Loop + Part Combinations/<10 circuits/Mon-Dispatch/FL(hours
|P- Loop + Port Gombinations/<10 circuits/Switch Based Orders/FL{hours}

- + Part Combinations/<10 circuits/Dispatch inFL{hours)

L Loop + Port Comblnations/>= 1] circuitsDispateh/FL{hours)

- Loop + Port Combinations/>=10 ircults/Non-Dispatch/FlL (hours
P- Loop + Port Combinations>=10 circuits/Switch Based Orders/FLthours}
P-5 Loop + Port Combinations/>=10 circuits/Dispateh infFL{hours)

P-5 Combo Cther/<10 circuits/DispatchiFL{hours)
P-5 Combo Other/<10 cirouits/Dispatch In/FL{hours}
P-5 Cormnbo Otherf>=10 circuitsDispatch/FL{hours}
P-5 Combo Otheri>=10 circuits/Dispatch n/FL{hours)

Benchmark /
Anatog

R&B - Disp
R&B - Disp
RSB (POTS} excl SB Or
RSB (POTS) excl S8 Or
REB (POTS) exc! S8 Or
R&B (POTS) excl 58 Or
R&B - Disp
R&B - Disp
R&B - Disp
RE&B - Disp
RA&B (POTS) exc! 5B Or
R4B {POTS) excl SB Or
R&B (POTS) excl SB Or
RE&E (POTS) excl SB Or
Design
Design
Design
Dasign
R&B
R&B
R&B
R&E

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS}

R&B (POTS}

R&B (POTS)

RA&B (POTS)
Digital Loop < D§1
Digital Loop < D§1
Digital Loop < DS1
Digital Loop < DS1
Digita! Loop >= DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loap >= DS1

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/ D83 - interoffice
DS 1/ D53 - Interoffice
D51/ DS3 - nteroffice
DS1/ D83 - Interoffice
R&B
R&B
R&B
R&B
R&B
R&B
R&B
REB
R&B&D - Disp
R&BAD - Digp
R3B&D - Digp
R&BAD - Disp
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Exhibit May '02 PM Data

Attachment 1L
BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Daviation Error 25core Equity
21.66% 434
21.66% 434
0.40% 85,789 0.00% 3 0.17625 0.5801 YES
2.97% 346,181 0.00% 1 0.18977 0.1750 YES,
21.88% 361
0.00% 35
10.41% 86,612 1.00% 414 0.01505 2.2638 YES
10.41% 86612
21.66% 434 16.87% 3 0.16932 0.2948 YES
21.66% 434
10.40% 85,789 % 769 0.01106 6.2310 YES
2.97% 346,181 ,36% 387 -0.4349 YES
21.88% 361 .33%: 48 2.1332 YES
| _0.00% 15 5.56% 18 NO
| _6.62% 3,264 100.00% 1 -3.7569 NO
4.70% 723
0.00% 28
0.00% 11
10.41% 86612 36.54% 52 £.1674 NO
3.41% 732,311 0.00% 1 0.1880 YES
21.66% 434
5.65% 230
10.40% 85,789
3.41% 720,649 100.00% 1 0.18147 .5.3227 NO
21.88% 361
5.00% 20
10.40% 85,789 0.00% 013653 0.7618 YES
3.41% 729,849 0.00% 0.00292 11.6626 YES
21.88% 381
5.00% 20 0.00% 0.07958 0.6283 YES
4.83% 9,899 7.22% -2,6509 NO
3.05% 5,936
14.29% 7
0.00% 3
| _6.80% 363 11.17% -2.3112 NO
0.68% 286
0.00% F] 0.00% 0.00000 YES
0.00% 58
.63 78,310 17.893
A 752,227 7.231
.62 380 40.713
1497 12 27.580
74.38 2,071 238.717
17.37 1 0.000
3.68 78,088 0.44 1,140 18.134 0.54094 5.0989 YES
1.12 755,277 0.75 38,089 7.324 0.03809 9.7937 YES _|
125 379,208 0.77 19,810 .335 0.06075 7.914 YE!
0.99 376,071 0.73 19,059 134 0.04555 5818 YES
815 438 2.1 [] 38.575 12.08978 0.457 YES
3.05 270 2,878
.87 90 4,147
.14 180 12.23
.74 81,835 €5.88 3 72.434 41.82087 -1.3662 YES
13.41 459 56.223




B.221.5141
B.2.21.512
B.2.21.5.2.1
B.2.21522
B2216.1.1
B.2.21.6.1.2
B.2.21.8.2.1
B2.21622
B2.21.711
B2.21.71.2
8.2.21.7.21
B221.722
B.2.21.8.1.1
B.221.812
B.221.8.21
B.2218.22
B2219.11
B2219.14
B2.21.8.2.1
B2216.24
82211041
B2.21.101.2
B.2.21.10.21
B.2.21.10.22
B2.21.11.1.t
B221.11.14
B.2.21.11.21
B221.1124
B.221.1211
B2.21.421.2
B221.42.21
B2.21.1222
B.2.2113.11
B.2.2113.14
B.2.21.13.21
B.2.21.13.24
B.2.21.14.1.1
B.221.14.12
B.2.21.14.2.1
B.221.14.2.2
B.221.1511
B.2.21.151.2
B.2.21.152.1
B2.211522
B221.16.1.1
B221.16.1.2
B22116.2.1
B2.21.16.2.2
82211711
B.2.21171.2
B.2.21.17.21
B22117.22
B8.2.21.18141
B.2.21.18.12
B.2.21.18.21
B.221.1822
B.2.21.18.1.1
B.2.21.18.1.2
8.2.21.18.21

BellSouth Monthly State Summary

Florida, May 2002
P.5 xD5L (ADSL, HDSL and LICL)/<10 circuils/Dispatch/FL{hours)

P.5 *xDSL {ADSL, HDSL and LICL}<10 circuits/Non-Dispatch/FL{hours}
P-5 xDSL {ADSL, HDSL and UCLY>=10 circuiileisEatcthL(hours)

P-5 xDSL (ADSL, HDSL and UCLY>=1€ circuitsMon-Dispatch/FL(hours)

P- UNE ISON/<10 circuits/Dispatch/FL{haurs)

P- UNE 15DN/<10 circuits/Non-Dispatch/FL(hours)

P UNE 1SON/>=10 circuits/Dispatch/FL{hours)
|P- UNE ISDN/>=10 cicuits/Non-Dispatch/FL{hours)

P-L Line Sharing/<10 circuits/Dispatch/FL{hours)

P-5 Line Sharing/<10 tircuits/Mon-Dispatch/FL(hours)

P-f Line Sharing/>=10 circuits/Dispatch/FL{hours)

P-! Line Sharing/>=10 circuits/Non-Dispatch/FL{hours)

P-5 2W Analog Loop Deslgn/<10 cirtuits/Dispatch/FL{hours)

P5 2W Analog Loop Design/<10 circuits/Non-Dispatch/FL(hours)

P.5 2W Analog Loop Design/>=10 circuits/Dispateh/FL(hours)

P! 2W Analog Loop Design/>=10 circuits/Nan-Dispatch/FL{haurs)

[ 2W Analog Loop Non-Design/< 10 circuits/Dispatch/FL(hours)

P- ZW Analon Loop Non-Designi<10 circuits/Dispatch In/FlL{haurs)

P- 2W Analog Loop Non-Design/==10 circuits/Dispatch/FL{hours}

P- 2W Analog Loop Non-Design/>=10 circuits/Dispatch infFL(haurs)

P- 2W Analog Loop wiNP Design/<10 circuits/Dispatch/FL{hours)

P-! 2W Analog Loop wiINP Design/<10 circuits/Non-Dispatch/FL{hours)
X 2W Analog Loop wiiNP Design>=10 circuitsDispatch/FL{hours

P-! 2W Anatog Loop wiNP Design/>=10 gireuits/Non-Dispatch/FL (hours)

P-5 2W Analog Loop w/INP Non-Design/<1( circuits/Dispatch/FL{hours)

PS5 2W Analog Loop wiNP Non-Design/<10 circuits/Dispatch In/FiL{hours}

P-5 2W Analog Loop W/INP Non-Design/>=10 cireuits/Dispatch/FL{hours})

[ 2W Analog Loop wiNP Non-Design>=10 circuits/Dispatch InfFL{hours)

[ 2W Analog Loop wiLNP Design/<10 circuits/DispatchAFL{hours)

P-§ 2W Anakog Loop wLNP Design/<10 circuits/Non-Dispatch/FLthours}
IP-5 2W Analog Loop wLNP Design/>=10 circuits/Dispatch/FL{hours)
[P5 [5W Analog Loop wiLNP Design/>=10 circuits/Non-Dispateh/FE (hours)
[P5~ [2W Analog Loop WLNP Non-Design/<10 circuits/Dispatch/FL{hours)
|P-5 2W Analog Loop wiLNP Non-Design/<10 circuits/Dispateh in/FL{hours)

P-E 2W Analag Loap wit, NP Non-Design/>=10 circuits/Dispatch/FL(hours}

P-£ 2W Anal wiLNP Ngn.Design/>=10 cirguits/Dispatch in/FL{hours)

Pt Other Dasign/<10 circuits/Dispaich/FL{hours)

P- Other Desian/<10 circuits/Non-Dispatch/FL(hours)

P-5 Other Design/>=10 circuits/Dispatch/FL{hours)

P-5 Other Dasign/>=10 cirtuits/Non-Dispatch/FL{hours)

P-5 Other Non-Design/< 10 circuits/Dispatch/FL (hours}

P-5 Other Non-Design/<10 circuits/Non-Dispatch/FL{hours)

P-5 Other Non-Design/>=10 circuits/Dispateh/FL (hours)

P-5 Other Mon-Design/>=10 circuits/Non-Dispateh/FL{hours)

P-5 NP {Standalone)/<10 circuits/Dispatch/FL(hours}

P-5 NP {Standalone)<10 circuits/Non-Dispatch/FL{hours)

P-5 NP (Standalone}>=10 circuits/Di: h/FL{hours)

IP- NP (Standalone)>=10 circuits/Non-Dispatch/FL.(hours}
{P- LNP (Standalone)/<10 circuits/Dispaich/FL{hours)

1P- LNP (Standalonel<10 circuitsMNon-Dispatch/FL{hours)
I_g- LNP (Standalone}>=10 circuits/Dispatch/FL{hours)

P- LNP (Standalone}f>=10 circuits/Non-Dispatch/FL{hours)

Pt Digital Laop < DS1/<10 circuits/Dispatch/FL{hours)

p-: Digital < D5 1/<10 circuits/Non-Dispatch/FL{hours}

pP-£ Digital Loop < DS1/>=10 circuitsDispatch/FL{hours)

P-S Digital Loop < DS1/>=10 circuitsNon-Dispatch/FL (hours)

F-5 | Digital Loop >= DS1/<10 aircuitsfDispatoh/FL{hours)

P-! Digita Loop >= DS1/<10 circuits/Non-Dispatch/FL{hours)

P-5 Digital Loop >= DS1/>=10 ciccuits/Dispatch/FL{hours)

Benchmark /
Analog

ADSL %o Retail
ADSL 1o Retail
ADSL 1o Retail
ADSL 1o Ratail
ISDN - BRI
ISDN - BRI
ISDN - BRI
{SDN - BRI
ADSL to Retaif
ADSL to Retail
ADSL to Retail
ADSL to Retail
RE&B - Disp
RA&B - Disp
R&B - Disp
RA&B - Disp
R&B (POTS) exct SB O
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl $8 Or
REE - Disp
REE - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl 5B Or
R3B (POTS) axcl SB Or
R3B {POTS) excl SB Cr
R&B - Disp
RBB - Disp
R&B - Disp
R&8 - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Daesign
R&B
R&B
R&B
R&B

R&B (POTS)

R&B (POTS)

R&B (POTS}

RAB (POTS)

R&E (POTS)

RE&B (POTS)

RA&B (POTS)

RSB (POTS)
Digital Locp < DS
Digital Laop < DS1
Digital Loop < DS1
Digital Loop < DS

Digitat Lacp >= D§1
Digitai Lotp >= DS1
Digitai Loop >= DS1
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Exhibit May ‘02 PM Data

Aftachment 1L

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Devlation Evror Z5core Equity
9.7 89,113 30.738
1.15 5434 8.356
15.13 16 58,397
0.08 1 0.000
42.99 255 9.38 150 66.813 6.87501 4.8881 YES
6.74 450 30.290
9.17 9,113 17.02 1 30.738 30.73955 .2553 YES
1.16 5431 0.53 2 8.356 5.91003 0.1061 YES
15.13 16 £8.397
0.98 ) 0.000
| 3.68 78,986 10.03 287 36.514 2.16924 -2.8386 NO
.68 78,9868 18.134
815 438 0.02 2 38575 | 27.33888 | 0.2975 VES
.15 438 38.575
E 78,319 0.51 1,311 17.893 0.49830 8.26867 YES
0.5 373,927 0.40 14 5.920 1.58227 0.3661 YES
8.62 3580 1.01 36 40.713 7.09559 1.0718 YES
16.75 10 29.692
3.68 78,986 18.134
.68 78,986 18.134
438 38.575
B 438 38.576
£ 78,319 17.893
0.98 373,927 5920
8.62 380 40.713
16.75 10 29,682
| 368 78,986 16.77 344 56,519 3.05302 -4.2839 NO
.68 78,986 18.134
Al 438 23.35 1 60.839 18.57257 -0.8184 YES
1 438 38.575
6! 78,319 0.99 808 17.893 0.63272 4.1882 YES
0.9 373,927 1.01 428 5.920 0.28700 £0.0912 YE
8.62 380 .62 27 40.713 §.10873 £.9856 YE
16.75 10 0.08 [] 29.882 15.33308 1.0871 YE
149.01 2,849 348.205
17.04 840 81.725
123.13 21 163.177
8.62 3 14.485
368 78,986 18.134
112 755277 7.324
.15 438 38.575
| 305 270 12876
63 78,319 17.883
Rk 752,227 7.231
§.62 380 40.713
14.07 12 27.580
363 78,319 0.02 1 17.893 17.88341 0.2022 YES
1.11 752,227 0.72 3,003 7.231 0.13221 3.0042 YES
8.62 380 40.713
14.07 12 1.23 F 27.58 21.06479 0.6096 YES
14.43 9,808 9.38 150 69.94( 5.75411 0.8774 YES
2.43 6,550 28.970
15.13 18 58.397
0.74 2 0.342
259.556 331 24.59 258 589.421 48.80762 4.8052 YES
493 1,181 25.948
0.02 2 0.000




Exhibit May '02 PM Data
Attachment 1L

BellSouth Monthly State Summary

Florida, May 2002 Benchmark / BST BST CLEC CLEC  Standard Standard
Analog Moasure Volume M Vol Deviati Error ZScore Equity
B221.1922 [P5__ |Dighal Loop >= D31/>=10 circutts/Non-DispalchF L{hours) —] Digital Loop >= DS1 CZm 1 58 ] [ 6158 ] | ]
Average Com) Notice Interval - Non-Mechanized

B.2.22.1.1.1 [F=E iSwith'l_ Ports/<10 circuits/Dispatch/FL{hours) Diagnostic Diagnostic
B.2.22.1.1.2 P-5  [Switch Ports/<10 circuits/Noa-Dispatch/FL{hours) Diagnostic Diagnostic
B.2.22.1.2.1 P-5 Switch Ports/>=10 circuits/Dispatch/FL{hours) Diagnostic Diagnostic
B.2.22.1.22 P-5 Swiich Ports/>=10 circuitsMon-Dispatch/FL (hours) Diagnostic Diagnostic
B.2.22.21.1 P-5 Locat Interoffice Transport/<10 circuits/Dispatch/FL{hours) Diagnostc 34.44 EX Diagnastic
8222212 P-5 Local Interoffice Transport/<1Q circuits/Mon-Dispatch/FL{hours) Diagnostic Dlagnostic
B2.22.2.21 P-5 Local Intercffice Transport/>=10 circuits/Dispatch/FL{hours) Diagnostic Diagnostic
B2.22222 P-5 Local interoffice Transport/>=10 circuits/Non-Dispatsh/FL{hours) Diagnostic Dlagnostic
8.2.22.3.1.1 P-5 Loop + Port Combinations/<10 circuits/Dispatch/FLthours) Diagnostic 17.07 363 Diagnostic
B.2.22.31.2 P [oop + Port Combinations/<10 eircuits/Non-Dispateh/FL{hours) Diagnostic 10.08 2,003 Diagnostic
8222313 P-E Loop + Port Combinations/<10 circuits/Switch Based Orders/FL{hours} Diagnaostic 10.53 1451 Diagnostic
B.2.223.14 P- Loop + Port Combinations/<10 circuits/Dispatch InfFL(hours) Diagnostic 893 562 Diagnostic
B.2.223.21 P-! Laop + Port Combinations/>=10 circuits/ispateh/FL{hours) Diagnostic 18.03 2 Diagnostic
B222322 = Laop + Port Combinations/>=10 circuits/Non-Dispatch/FL{hours) Diagnostic 5.09 Diagnostic
B.2.22323 P-! Loop + Port Combinationsf>=10 circuits/Switch Based Orders/FL(hours) Diagnostic 0.03 5 Diagnostic
B.2.22.3.24 P! Loop + Port Combinations/>=10 circuits/Dispatch In/Fi(hours) Diagnostic 13.67 4 Diapnostic
8222411 P-! Combo Other/<10 circuits/Dispatch/FL(hours) Diagnostic 55,67 161 Diagnostic
B2.224.14 P.5 Combo Other/<19 chreouits/Dispatch kvFL{hours) Diagnostic Diagnastic
B.2.22.4.2.1 X Combo Other/>=10 circults/Dispatch/FL{hours) Diagnostc Diagnostic
B.222424 P Combo Other/>=10 circuits/Dispateh I/FL{hours} Diagnostic Diagnostic
B.2.2251.1 P xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/FL(hours) Diagnostic 27.78 282 Diagnastic
B.2.225.1.2 P-5 __ |xDSL{ADSL, HDSL and UCLY<10 circuitsMon-Dispatch/FL{hours) Diagnostic Diagnostic
B.222.5.2.1 P-& xDSL (ADSL, HDSL and UCL)>=10 circuits/Dispatch/FL{hours) Diagnostic Diagnestic
8222522 P-5 *0SL (ADSL, HDSL and UCL }f>=1 circuits/Non-Dispatch/FL{hours) Diagnostic Diagnostic
B.2.226.1.1 P-: UNE ISDN/<10 cireuits/Dispatch/FL{hours) Diagnastic 35.85 32 Diagnostic
B.2.2261.2 P-: UNE I5DN/<10 circuits/Non-Dispatch/FL {hours) Diagnastic Diagnostic
B.2.2262.1 X UNE I5DN/=10 clrcuits/Dispatch/FL{hours} Diagnostic Diagnostic
B.2.226.22 7.5 |UNE ISDN/>=10 circuits/Non-Dispaich/FL{tours} Diagnostic Diagnostc
B.2.22.7.11 P-5 Line Sharing/x10 ¢ircuits/Dispatch/FL{hours) Diagnostic 4.20 69 Diagnastic
8222712 P-5 Line Sharing/<10 circuitsMon-Dispatch/FL {hours) Diagnostic 9.73 154 Diagnostic
B2.22.7.21 P-5 Line Sharing/>=10 circuits/Dispatch/FLhours} Diagnostic Diagnostic
B2.227.22 P-5 Line Sharing/>=10 cireuits/Non-Dispatch/FLihours) Diagnostic Diagnostic
B2.22841.1 P- sz Analog Loop Designi<10 crcuits/Dispatch/FL(hours) Diagnostic 27.00 95 Diagnostic
B222812 P 2W Analog Loop Designi<10 drcuits/Non-Dispatch/FL{hours} Diagnostic Diagnostic
B.2.228.21 X 2W Anakog Loop Design/>=1G circuits/Dispatch/FL(hours) Diagnostic 20.13 2 Diagnostic
B222822 [P 2W Analog Loap Design/>=10 circuits/Nan-Dispateh/FL{hours) Diagnostic Diagnostic |
8.22291.1 P-5___|2W Analog Loop Non-Design/<10 circuits/Dispateh/Fl.(hours} Diagnostic 21.47 189 Diagnostic |
B.2.225.1.4 P-5 2W Anal Non-Design/<10 ¢ircuits/Dispatch kVFL{hours) Diagrostic 2407 K Diagnostic |
B.2.22.9.21 P- 2W Analog Locp Non-Design/>=10 cireuits/Dispatch/FL (hours) Diagnostic 7.08 13 Dlagnastic |
B.2.228.24 P- ZW Analog Loop Non-Design/>=10 circuits/Dispatch InfFl{hours) Diagnostic Diagnostic
B.2.22.10.11 [P W Analog Loop wilNP Design/<10 circuits/Dispatch/FL{hours) Diagnostic 1532 1 Dlagnostic |
B2.22.10.1.2 {P ZW Analog Loop wiINP Design/<10 clecuits/Non-Dispateh/FL(hours) Diagnestic Diagnostic |
82221021 P-5 2W Analog Loop wiNP Design/>=10 circuits/Dispatch/FL (hours) Diagnostic Diagnostic |
B2221022 PS5 2W Analog Loop wiINP Design/>=10 circuits/Non-Dispatch/FL(hours) Diagnostic Diagnostic
B2.22.111.1 P-5 2W Anai wiNP Non-Design/<10 circuits/Dispatch/FL{hours) Diagnostic 17.82 1 Diagnostic |
B2.22.11.14 P-5 2W Analog wiINFP Non-Design/<10 circuits/Dispatch in/FL{hours) Diagnostic 15.83 1 Diagnostic
B2.22.11.2.1 P 2W Analog Loop wINP Non-Design/>=10 circuits/Bispatch/FL (hours) Diagnostic Disgnostic
B.222.11.24 [P W Analog Loop wiiNF Non-Design/>=10 circuits/Dispatch InFL{hours) Diagnostic Diagnostic
B222121.1 P-£ W Analog Loop WLNP n/< 10 circuits/ispatch/FL{hours) Diagnostic 25.88 22 Diagnostic
B.222.1212 [P W Analog Loop wiLNP Design/<10 circuits/Non-Dispatch/FL(hours) Diagnostic Diagnastic
B2221221 |[P-5__|2W Analog Loop wiLNP Design/>=10 circuits/Dispatch/FL{hours) Diagnostic 17.52 2 Diagrostic
82221222 [P 2W Analog Loop WILNP Design/>=10 circuits/Non-Dispatch/FL{hours Diagnostic Diagnostic
82221341 P 2W Analog Loop wiLNP Non-Design/<10 circuitsMispatch/FL(hours) Diagnostic 7.81 19 Diagnostic
B2.2213.14 P! 2W Analog Loop WILNP Non-Design/<10 circyits/Dispatch in/Fl{hours) Diagnostic 8.22 i4 Diagnostic
B2.221321 [P W Analog Loop wLNP Nen-Design/>=10 circuitsDispatch/FL{hours) Diagnostic 30.66 4 Diagnostic
B.2.22.13.24 P- 2W Anzlog Loop wiLNP Non-Design/>=10 circuits/Dispatch In/FL{hours} Diagnostic ) Diagnostic
B.2221411 P-5 Other Design/<10 creuitsDispatch/FL(hours} Diagnastic Diagnostic
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B.222.14.1.2
B22214.21
B.2.22.14.2.2
B.2.22.95.1.1
B.222.151.2
B.2.22.15.21
B.2.22.15.22
B.2.22.16.11
B222.16.1.2
B.2.22.16.2.1
B2221622
82221711
B2.22.171.2
B.2.22.17.2.1
B.2.2217.2.2
B.2.22.18.1.1
B.222.18.1.2
B.2.2218.21
B.2.221822
B.2.22.19.11
B.222191.2
B.2.22.19.21
B22219.22

B224.1.1.%
B.224.1.12
B.2.24.1.2.1
B224122
B2242.11
B2.24212
B.2.2422.1
B224222
B2.243.1.1
B2.243.12
B.2.243.21
8224322
B.2244.1.1
B.2.24.4.1.2
B.2244.21
B.224422
B.2.2451.1
B.22451.2
8224521
B.2.2452.2
B2248.1.1
B2246.12
B.2.246.21
B224622
B2.24711
B.2.24.7.1.2
B.224.7.21
B224722
B.2248.11
B2248.12
B2248.21
B.2.24822
8224911
B.2.249.1.2
B2.24.921

BellSouth Monthly State Summary
Fiorida, May 2002

P-5 Other Design/< 10 circuits/Mon-Dispaich/FL{hours)

P-5 Other Design/>=10 circuits/Dispatch/FL (hours)

P-5 Other Dasign/>=10 circuits/Non-Dispatch/FiL(hours)

P-5 Other Nan-Design/<10 circuits/Dispatch/FL (hours)

P-5 Other Non-Design/<10 circuits™on-Dispatch/FL{hours)

P-5 Cther Non-Designi>=10 circuits/Dispatch/FL{hours)

P-5 Other Non-Design/>=10 circuits/Non-Dispatch/FL{hours)

P-5 INP {Standalone)/<10 circuits/Dispatch/FL{hours)

P-5 INP {Standalone)/<10 circuitsMNon-Dispatch/Fi (hours)

P-5 INP {Standalone)>=10 circults/Dispatch/FL{hours)

P- INF {Standalone)>=10 circuits/Nan-Dispaich/FL{hours)

P- LNP {Standalone}/<10 circuits/Dispatch/FL(hours)

P- LNP {Standalone)<10 circuits/Non-Dispatch/FL{hours}

P LNP (Standalone)/>=10 circuits/Dispatch/Fi (hours}

P. NP (Standalone)/>=10 circuitsMon-Dispatch/FL(hours)

P-5 Digital Loop < DS1/<10 circuils/Dispateh/FL{hours)

P-5 Digital Loop < DS1/<10 circuits/Non-Dispateh/FL(hours}

P-5 Digital Loop < DS1/>=10 circuits/Dispatch/FL{hours)

P- Digital Loap < DS1/>=10 circuits/Non-Dispatch/FL {hours)

P- Digital Loop >= DS51/<10 circults/Dispatch/FL{hours)

P4 Digital Loop >= 05 1/<10 circuits/Non-Dispatch/FL (hours)

P-£ Digital Loop >= DS1/>=10 circuits/Dispatch/FL{hours)

- Digital Loop >= D31/>=10 circumn':ﬁs' paich{FL{hours)

Total Service Order Cycle Time - Mi mized

P-10__ | Switch Poris/<10 circuils/Dispateh/FL (days)

P10 |Switch Ports/<10 circuitsMon-Dispatch/FL (days)

P10 |Switch Ports/>=10 circuits/Dispatch/FL{days)

P-10__|Switch Ports/>=10 circuits/Non-Dispatch/FL(days)

P- Local IntaroMce Transport<1( dircuits/Dispatch/FL{days)

P- Local Interaffics Trans| 10} circuits/Non-Dispatch/FL{da

P- Local Inferoffice Transport/>=10 circuits/Dispatch/FL{days)

P-1 Local Interoffice Transport/>=10 circuits/Non-Dispatch/FL{days)

P-10 _|Loop + Port Combinations/<10 circuits/Dispatch/FlL{days)

P-10__ |Loop + Port Combinations/<10 circuits/Non-Dispatch/FL (days)

P-10 Loop + Port Combinations/>=10 clrcuits/Dispatch/FL(days)

P-10__|Loop + Porl Combinations/>=10 circuits/Non-Dispatch/FL{days)

P-10 Combo Other/<10 circuits/Dispatch/FL{days)

P-10 Carmbo Other/<10 circuits/Non-Dispatch/FL(days)

P-10  |Combo Other/>=10 circuits/Dispatch/FL{days)

P-10__ |Comho Other/>=10 circuits/Nan-Dispatch/FL(days)

P-10__ |xD5L (ADSL, HDSL and UCL)<10 circuits/Dispatch/FL(days)

P-10__|xDSL {ADSL, HDSL ang UCLY<1Q circuits/Non-Dispatch/FL(days)

P-10__ |xDSL {ADSL, HDSL and UCLY>=10 circuitsispatch/FLida

P- xDSL {ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/FL.{days)

P- UNE ISDN/<10 circuits/Dispatch/FL{days)

P- UNE ISDN/<10 circuits/Non-Digpatch/FL(days)

P-10__ JUNE ISDN~=10 dwimuﬂ[daﬁ)

P-10 UNE ISDN/>=10 wwiisINon-MtchIFLgdaE)

P-10 Line Sharing/<10 circuits/Dispatch/FL(days)

P-10 Line Sharing/<10 circuits/Non-Dispatch/FL{days)

P-40__|Line Sharing/>=10 circuits/Dispatch/FL(days)

P-10__|Line Sharing/>=10 circuitsMon-Dispatch/FL{days)

P-10__|2W Analon Loop Design/<10 circuits/Dispatch/FL(days)

P-10__| 2W Analog Loop Design/<10 grcuitsMon-Dispatch/FL{days)

P-10__[2W Analog Loop Design/>=10 circuits/Dispatch/FLidays)

P-10  |2W Analog Lao, ign/>=10 circuits/Mon-Dispatch/FL{days)
|'g‘- D__|2W Analog Loop Non-Design/<10 ccuits/DispatchFL{days)

P-10 _ 12W Analog Nan-Design/<10 circuitsMon-Dispaich/FL{da
[P-19__|2W Anaiog Loop Nen-Design/>=10 circuits/Dispatch/FL{days)

Benchmark /
Analog

Diagnestic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnuostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnoslic
[hiagnastic
Diagnaostic
Diagnostic
Diagneostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagriostic
Diagnostic
Diagnoslic
Diagnostic
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BST
Measure

BST
Yolume

CLEC CLEC
Measure Yolume
21.76 65
4.12 348
0.69 12
32.20 574
55.06 202
3.58 £03
0.68 20,484
£.70 1
10,69 5
505 1]
3.78 53

Standard  Standard

Deviafion

Error

Exhibit May '02 PM Data

ZScore

Attachment 1L

Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnestic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Tragrioshic |

Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostit

Diaginastic

Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnogtic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic




' B224922
B2.2410.11
B.2.24.101.2
B.2.24.10.21
B.2.241022
B8.224.11.11
B.224.11.1.2
B.2.24.11.2.1
B.2.24.11.2.2
B.2.24.12.1.1
B.2.24.12.1.2
B8.2.2412.21
82241222
B.2.24.13.1.1
B2.24131.2
B8.224.13.21
B.2.24.132.2
B.2.24.14.11
B.224141.2
B.2.24.14.21
B.2.24.14.22
B.2.24.15.1.1
B2.24.151.2
B.2.24.15.2.1
82241622
B.2.24.16.1.1
B.2.24.16.1.2
B.2.24.16.2.1
B.2.24.162.2
B8.2.2417.1.1
B.2.24.47.1.2
B2.24.17.21
B.2.24.17.22
B.2.24.18.11
B224181.2
B.2.24.18.21
B.2.2418.22
B.2.24.18.11
B.2.24.19.1.2
B.2.24.19.21
B.2.24.19.2.2

B.2.25.1.141
B2.25.1.1.2
B.2.251.21
8226122
B8.2.26.2.11
B.2.2521.2
B.2.252.2.1
B.225222
B.2.253.11
B.2253.1.2
B.2.25.3.21
B225322
B2.254.11
B2.254.1.2
B.2.254.2.1
B.2.254.2.2
B.2.255.11

Exhibit May ‘02 PM Data

Attachment 1L
BellSouth Monthly State Summary
Florida, May 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
IP-10_ [2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/FL{days} Diagnostic
IP-10 2W Anakog Loop w/INP Design/< 10 circuits/Dispateh/FL{days) Diagnostic
|P-10__[2W Analog Loop wiNP Design/<10 circuits/Non-Dispatch/Fi (days) Diagnostic
IP- 2W Analog Loop wiNP Design/>=10 circuits/Dispatch/FL{days) Diagnostic
IP- 2W Analog Loop wiiNP Designf>=10 circuitsiNon-Dispatch/FL(deys) Diagnostic
IP- W Analog Loop wiNP Non-Design/<10 circuits/Dispa teh/FL{days} Diagnestic
P10 |2W Analog Loop wiiNP Non-Design/<10 circuits/Non-Dispatch/FL{days) Diagnoestic
P-10__|2W Analog Loop wNP Non-Design/>=10 cirwiwDisgawthgdaE) Diagnostic
P-10__ [2W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/FL{days} Diagnostic
P-14  {2W Analog Loop wiLNP Design/< 10 circuits/Dispatch/FL{days) Diagnostic 5.18 2
P-14__|2W Analog Loop WILNP Design/<10 circuits/Non-Dispatch/F L {days) Diagnaostic
P-14  |2W Analog Loop wiLNP Design/>= 0 circuits/Dispatch/FL{days} Diagnostic
P14 |2W Analog Loop wLNP Dasign/>=10 cireuits/Non-Dispatch/FL(days) Diagnostic
P-14 2W Analog Loop wiLNP Non-Design/<10 circuits/Dispatch/FL{days} Diagnostic 5.36 1
P-t4_ |2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/FL{days) Diagnostic 5.29 5 Diagnostic
P-14 7W Analog Loop WILNFP Non-Design/>=10 circuits/Dispatch/FL{days) Diagnostic Diagnostic
P14 |2W Analog Loop wiLNP Non-Dasign/>=10 circuits/Nan-Dispatch/FL{days} Diagnostic Diagnostic
P-10__|Other Design/<10 circuits/Dispatch/FLidays} Diagnastic DGiagnastic
P-10__ |Other Design/<10 circuitsMon-Dispatch/FL{days) Diagnastic Diagnostic
P-10  {Gther Dasign/>=10 circuits/Dispatch/FL{days} Diagnostic Diagnostic
P-10 | Cther Design/>=10 circuits/Non-Dispatch/FL{days) Diagnostic Diagnostic
P-10___|Oer Non-Design/<10 circuits/Dispatch/FL{days) Diagnostic Diagnostic
P-10___|Other Non-Design/<10 circuits/on-Dispatch/FL{days) Diagnostic Diag nost!c
P-10  |Other Non-Design/>=10 circuits/Dispatch/FL{days) Diagnostic Diagnostic
P-1 Other Non-Design/>=10 circuits/Non-Dispatch/FL{days) Dhagnostic Dianost!:
P- INP (Standalone)/<10 ircuits/DispatchFL(days} Diagnostic Diagnostic
P- NP (Standalone)i<10 circuits/Non-Dispatch/FL{days} Diagnostic Diagnostic
P-10__ FINF (Standalona)/>=10 circuitsDispatch/FL (days Diagnostic Diagnostic
P-10 INP {Standatona¥>=10 circuits™on-Dispatch/FLidays) Diagnostic Diagnostic
P-14 LNP {Standalone}< 10 circults/Dispatch/FL{days Diagnostic Diagnostic
P-14 LNP {Standalong)i<1{ circuitsMion-Dispatch/FL{days) Diagnostic 0.80 2,252 Dianostfc
P-14  |LNP (Standalone)/>=10 circuits/Dispatch/FLidays) Diagnostic D‘[a nostic
P-14 LNP (Standalone)==10 circuits/Non-Dispatch/FL{days) Diagnostic DTanost!c
P-10__|Digital Loop < DS1/<10 circuits/Dispatch/FL{days} Diagnostic 10.68 5 Diagnostic
[P0 |Digital Laop < DS1/<10 circuits/Non-Dispatch/FL{days} Diagnostic Dianosi!c
P-10 Digitat Loop < DS1/>=10 circuits/Dispatch/FL (days) Diagnostic D!a ﬂDSth
P-10 Digital Loap < DS1/>=10 circuits/Non-Dispatch/FL{days) Diagnostic D!ar\nsh.c
P-10 Digital Loop >= DS1/<10 circuits/Dispatch/FL{days} Diagnostic 8.37 66 Dlanash.c
P-10__ |Digital Loop >= DS1/<19 circults/Non-Dispatch/FL(days) Diagnostic Diagnostic
P-10 Digital Loop >= DS1/>=10 dircuits/Dispatch/FL(days) Diagnostic Diagnostic
- Digital Loop >= D517>=10 circuits/Non-Dispatch/FL{days) Diagnostic Diagnostc §
Total Service Order Cycle nme-Pamiﬂylle- hanized
P10 [Switch Ports/< 10 circuits/Dispatch/FLidays) Diagnastic
P-10 | Switch Ports/<10 circuits/Non-Dispatch/FL{days) Diagnostic
P10 |Switch Ports/>=10 circuits/ispatch/FL{days) Diagnostic
P-10__ |Switch Ports/>=10 circuits/Non-Dispatch/FL(days) Diagnostic
P10 |Local Interoffice Transport<10 circuits/Dispateh/FL{days} Diagrostic
P10 Local nteroffice Transport<10 circuits/Non-Dispatch/FL{days) Diagnostic
P-10__ [Local Interoffice Transpocti>=14 circuits/Dispatch/FL{days) Diagnestic
|P-1D Local Interoffice Transport/>=10 circults/Non-Dispateh/FL (days) Diagnostic
P10 [Loop + Port Combinations/<10 circuits/Dispatch/FL{days) Diagnostic 333 185
P10 [Loop + Port Comblnations/<10 eircults/Non-Dispatch/FL (days) Diagnostic 1.48 10,184
P10 |Loop + Port Combinations/>=10 circuits/ispatch/FL{days) Diagnostic 7.20 2
P-10__|Loop + Port Combinations/>=10 circuits/Non-Dispatch/FL{days} Diagnostic
P-10__[CGombo Othar/<10 circuits/Mispatch/FL(days) Diagnostic
P-10 [Combo Gther/<10 circuits/Mon-Dispatch/FL{days) Diagnostic
P-10__[Combo Other/>=10 circuits/Dispatch/Fl.{days) Diagnostic
P10 [Combo Other/>=10 circuits/Mon-Dispatch/FL{days) Diagnostic
P-10__{xDSL (ADSL, HOSL and UCLY'<10 circuits/ispatch/FL(days) Diagnestic
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B2.25512
B.2.255.21
B.2.25.5.2.2
B.2256.1.1
B.2256.1.2
B.2.25.6.2.1
B.2.25.6.2.2
B2.25.7.1.1
B.2.25.7.1.2
B8.2.26.7.21
B.2.25.7.22
B.2.25.8.1.1
B.2258.1.2
B.2.258.2.1
B.2.26.8.22
B.2.26.9.1.1
B.2.25.9.1.2
B.2.25.9.2.1
B.2.259.2.2
B.2.28.10.1.1
B.2.25.10.1.2
B.2.25.10.21
B.2.25.10.2.2
8.2.25.11.1.1
B2.25.11.1.2
B.2.25.11.2.1
B.2.25.11.2.2
8.225.12.1.1
B.2.25.12.1.2
B.225.1221
B.2.26.12.2.2
B.2.25.13.1.1
B2.25.13.1.2
B8.2.25.13.2.1
B8.226.13.2.2
B.225.14.1.1
B.2.25.14.1.2
B.2.25.14.2.1
B2251422
B.2.25.156.1.1
B.2.25.15.1.2
B2.25.15.2.1
B2.25.15.22
B.2.25.16.1.1
B.225.16.1.2
B8.2.25182.1
B.2.26.16.2.2
B.2.2517.1.1
B.2.2517.1.2
B.225.17.21
B.225.17.2.2
B.2.25.18.1.1
B.2.25.18.1.2
B.2.25.18.21
B.2.25.18.2.2
82261911
B.2.25.18.1.2
B.2.25.19.2.1
B.2.25192.2

BellSouth Monthly State Summary

Florida, May 2002

P-t0__[xDSL (ADSL. HDSL and UCLY<10 circuits/Non-Dispatch/FL{days}
P10 [xDSL (ADSL, HDSL and UCL)>=10 circuits/Dispatch/Fl.(da

BP0 |xDSL (ADSL, HDSL and UCL)>=10 gircuits/Non-Dispatch/FL{days)
P-10 _ [UNE ISDN/<10 circuits/Dispatch/FLidays)

P-10 | UNE ISDN/<1§ circuits/Non-Dispatch/FL{days}

P- UNE ISDN/>=10 circuits/Dispatch/FL{days)

P-1 UNE ISDN/>=10 circuits/MNon-Dispatch/FL{days)

P-10__{Line Sharing/<10 circuits/Dispatch/FL{days)

P-10 Line Sharing/<10 circuits/Non-Dispatch/FL{days)

P-10 Line Sharing/>=10 circuits/Dispaich/FL{days)

P-10 Line Sharing/>=1 circuitsNon-Dispatch/FL{days)

P-10__|2W Analog Loop Design/<10 ciecuits/Dispatch/F (days)

P-10__|2W Analog Loop Designi<10 clrouits/Non-Dispatch/FL{days)

P-10 _ |2W Anal Design/>=1Q circuits/Dispatch/FL{days)

P-10 __ [2W Analos Deskn/>=10 circuits/Non-Disp atch/FL{days}

P10 |2W Anatog Loop Non-Design/<10 circuits/Dispatch/FL{days)
P-10__|2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/FL{days)
P-10__ |2W Analog Loop Non-Design/>=14) circuits/Dispatch/FL{days)

P-10 2W Analog Loop Nan-Design/>=18 circuits/Non-Dispatch/FL (days)
P-10 2W Analog Loop wiNP Design/<10 circuits/Dispatch/FL{days)
P-10__|2W Analog Loop wilNP Design/<10 circuits/Non-Dispatch/FL(days)
P10 |2W Analog Loop wiANP Design®>=10 circuitsDispatch/FL{days)
P-10__{2W Analog Logp wiINP Deskin/>=10 circuitsMon-Dispatch/FL{days)
P-10 2W Analog Loop w/INP Non-Design/<10 cirguits/Dispatch/FL{days)
P- W Anatog Loop WINP Non-Design/<10 circuits/Non-Dispaich/FL{(days)
P 2W Analog Loop WNP Non-Design/>=10 circuits/Dispatch/FL{days)
P-10 2W Analog Loop WINP Non-Design/>=10 circuitsMion-Dispatch/FL{days}
P-14 2W Analag Loop wiLNP Design/<10 circyits/Disp atch/FL{days)

P-14 2W Analog Loop wILNP Design/<10 circuits/Non-Dispatch/FL(days)
IE.« 2W Analog Laop wiLNP Design/>=18 circuits/Dispatch/F1{days)
P-14 W Analog Loop wiLNP Design/>=10 circuits/MNon-Dispatch/FL (days)
P-14 ?W Anal wILNP Non-Design/<10 circulis/Mispatch/FL{days)
P-14 W Anatog Loop WLNP Nan-Designi<10 ircuits/Non-Dispatch/FL{days}
P-14__|2W Anslog Loop wiLNP Non-Design/>=10 circuits/Dispatch/FL(days)
P14 12W Analog Loop WILNP Non-Design/>=10 cirouitsNon-Dispateh/FL{days)
P-10__|Other Design/<10 circuitsMispateh/FL{days)

P-10__|Other Design/<10 circuits/Non-Dispatch/FL {days)

P-10 Other Design/>=10 circuits/Dispatch/FL{days)

P-10 Othar Design/>=11) circuits/Mon-Dispatch/FL{days)

P-10__ |Other Non-Desiani<10 circuits/Dispatch/FL{days)

P-10__{Other Non-Design/<10 circyits/Mon-Dispatch/Flidays)
P-10__|Other Non-Design/>=10 circuits/Dispatch/FL {days)

P- Other Non-Design/>=10 circuits/Non-Dispatch/FL{days)
P-10__[INP (Standalone)/<10 circuitsDispaichiFLidays})

P- NP (Standalene <10 circultsNon-Digpatch/FL{days)

P.1 INP (Standalene)>=10 circuitsDispatch/FL{days)

P-1 NP (Standalone)>=10 circuits/Non-Dispatch/FL(days)

P-14__|LNP (Standalone)<10 circuitsDispatch/FLidays)

P-14 LNP {Standalone)<10 circuits/Non-Dispatch/FL{days)

P-14 NP (Standalons)/>=10 circuits/Dispatch/FL{days)

P14 LNP (Standalone¥>=10 circuits/Non-Dispatch/Fi.(days}

P10 _|Digital Loop < DST/<10 circuis/Dispatch/FL{vays)|

P-10 ital Loop < DS1/<10 circuits/Nan-Dispatch/FL{days)

P-1 ital Loop < DS1/>=10 circuits/Disp: ateh/FL(days)

B-1 Loop < DS1/>=10 cicuitsMon-Dispatch/FL{days)

P-1 Loop >= DS1/<10 circuits/Dispatch/FL{days)

P-1 Loop »= DS1/<10 circuits/Mon-Dispatch/FL{days)

P-10__ |Digital >= 15 1/>=10 circuits/Dispatch/FL{days)

-10 jital Loop >= =10 circur -Dispatch/FLdays)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagniostic
Diagnostic
Diagnostic
Diagnastic
Diagnestic
Diagnostic
Diagnestic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagneostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Dlagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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BST
Measure

BST
Volume

CLEC CLEC
Measure Volume
11.95 79
5.89 49
4.15 418
2.98 5
1.90 8
6.67 147
1217 8
5.71 5190
5.49 241
8.55 21
1.75 Li}
0.84 [L:)
11.95 79
7.15 58

Standard  Standard

Deviation

Error

Exhibit May '02 PM Data

ZScore

Attachment 1L

Equity

Dizgnostic
Diagnostic
Diagnostic
Diagnostic

Diagnoskc
Diagnostic
Diagnostic
Diagnastic
Diagnaostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagrostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnestic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Blagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnestic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic |




8.2.26.1.1.1
B.226.1.12
B.2.28.1.21
B.2.26.1.22
B.2.26.2.11
B.2262.1.2
8226221
B2262.2.2
B.2.26.3.1.1
B2263.1.2
B.2.28321
B.2.26.3.2.2
B.2.26.4.11
B.2.268.4.1.2
B.228.4.2.1
B.226.4.2.2
B.2.26.51.1
B.2.26.5.12
B8.2.26.5.21
B2265622
B2268.1.1
B82.26.6.1.2
B.2.26.8.2.1
B.2.26.6.2.2
B.2.26.7.11
B.226.712
B.2.26.7.2.1
B.226.7.22
B.2.26.8.1.1
B.2.268.12
B2.268.2.1
B.2.26.8.2.2
B226911
8228912
8226921
B.2.26.9.2.2
B.2.26.10.1.1
B.2.26.10.1.2
B.2.26.10.2.%
B8.2.26.10.2.2
B8.2.26.11.1.1
B.2.26.11.1.2
B226.11.21
B2.26.11.2.2
82261211
B2.2612.1.2
B.2.26.12.21
B.2.26.12.2.2
8.2.26.13.1.1
B.2.26.13.1.2
B.2.26.13.2.1
B.2.26.13.2.2
B.2.28.14.1.1
B.228.14.1.2
B.2.26.14.214
B.226.1422
B2.26.15.1.1
B.2.26.15.1.2

BellSouth Monthly State Summary
Florida, May 2002

Total Service Order Cycle Time - Non-Mechanized

P10 |Swilch Ports/<10 circuits/Dispatch/FL{days)

P-10 | Switch Ports/<10 circuits/MNon-Dispatch/FL{days)

P-10 Switch Ports/>=10 circuits/DispatchyFL(days}

P-10 | Switch Ports/>=10 circuits/Nan-Dispatch/FL{days)

P-10__[Local Intefoffice Transport/<10 circuits/Dispatch/FL{days)
P-10__|Local interoffice Transport/<10 circuits/Non-Dispatch/FL{days)
P-10__|tocal interoffice Transport>=10 circuits/Dispatch/FL{days)

P-10 _ |Local Interoffice Transport>=10 circuits/Mon-Dispatch/FL{days}
|P-10__Loap + Port Combinations/<10 gircuits/Dispatch/FL{davs)

P-1 Loop + Port Combinations/<10 circuits/Non-Dispatch/FL{days)

P-1 Loop + Port Combinationg/>=10 circuits/Dispatch/FL(days)

P-1 Loop + Parl Combinations/>=10 circuits/Mon-Dispatch/FL{days)
P-10__|[Combo Other/<10 tircuits/Dispatch/FLidays)

P-10__ |Combeo Other/<10 circuits/Non-Dispatch/FL{days)

P-10 Combo Other/>=10 circuits/Dispatch/FL(days}

P- Combo Other/>=10 circuitsNon-Dispatch/Ft.(days)

P- XD5L (ADSL, HDSL and UCLY<10 circuits/DispatchAFL[days)

P-1 xDSL (ADSL, HDSL and UCLY< 10 circuits/Mon-Dispatch/FL{days)
P-1 xDSL (ADSL, HDSL and UCL)>=10 circuits/Dispaich/FL{days})
P10 |xDSL {ADSL, HDSL and UCL)Y>=10 circuits/Non-Dispatch/FL{days)

[P-10”_|UNE ISDN/<10 circuits/Dispatch/FL{days)
0

P- UNE 1SDN/<10 gircuits/Non-Dispatch/FL{days)

P- UNE ISDN/>=10 circuits/Dispateh/FL{days)

P- UNE ISDN/>=10 circuits/Nan-Dispatch/FL{days}

P-1 Line Sharing/<10 circuits/Dispatch/FL{days)

P10 Line Sharing/<10 circuits/Non-Dispatch/FL(days)
P-10__|Line Sharing/>=10 circuits/Dispatch/FL{days}

P-1 Line Sharing/>=10 circuits/Mon-Dispatch/FL{days}

P- W Analog Loep Design/<10 circults/Dispatch/FL{days)

P- 2W Anatog Loop Design/<19 circults/Non-Tisp atch/FL{days)
P-10 2W Analog Loop Design/>=10 chul‘tsf_Lispatch.’FL{days)
PAQ__|2W Anatog Loop Design/>=10 circuits/Non-Dispatch/Fi{days)
P-10__12W Anaiag Loop Non-Design/<10 circuits/Dispatch/FL{days}

P-1¢__ [2W Analep

Lotp Non-Design/<10 circuits/Mon-Disp: ateh/FL{days)

P-10 __ [2W Analog

Loop Non-Design/>=10 circuits/Dispatch/FL(de:

P-10 __|2W Analog

P-10

P-10

2W Analog

Loop Non-Design/>=10 circuitsMon-Dispatch/FL{days)

2W Analog Loop wiiNP Design/<10 circuits/Dispatch/FL{days)

Loop wiINP Design/<10 circuitsMon-[N atch/FL(days)

P-10

2W Analog

Loop wiNP Design/>=10 circuits/Dispatch/Fl{days)

It

2W Analog

&

2W Analog

Loop wiiNP Design/>=10 circuits/Non-Dispatch/FL{days)

Loop w/INP Non-Design/<10 circuits/Dispatch/FL{days)

p-1

P Arsiog

1

Loop wINP Non-Design/< 10 circuits/Non-Disp. atch/FL(days)
2W Analog Loop wiNP Non-Design/>=10 circuits/Dispatch/FL{days)

P-

2W Analog

Loop wNE Non-Design/>=10 circuits/Mon-Dispateh/FL{days)

1P-

ZW Analog

D

P-

2W Analog

r« i I I = S = =

P.

P-14

P1a

Loop wiLNP Design/<10 circuits/Dispatch/FL{days)

2W Analog Loop w/LNP Design/<10 circuits/Non-Di atch/FL(da

Loop wLNP Design/>=10 circuits/Dispatch/FL(days)

IZW Analog Loop wiLNP Design/>=10 circuitsMNon-Dig) teh/FL(da
2W Analog Loop wiLNP Non-Design/<10 circuits/Dispatch/FL{days)

W Analog Loop WILNP Non-Design/<10 circuits/Non- Dispatch/FL{days)

P14

2W Anal

Loop wLNP Non-Design/>=10 circuits/Dispatch/FL{days)

P14

2W Analog

Loop wit NP Non Design/>=10 circuits/MNon-Dispatch/F1{days)

P-10

Other Desigr/<10 circuits/Dispatch/FL{days}

P-

Other Designs<10 circuits/Non-Dispatch/FL{days)

P.

Other Deslgn/>=10 circy

ch/FL{days)

P-

Other Desi

;n/>=10 excuits/Non-Dispatch/FL{days})

P-

Other Non-

olojo|o|o

P-

Other Non-|

Design/<10 circuitsDispatch/Fl{davs)

Design/<10 direutsMon-Dispatch/FLdays)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
[hagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
PHagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagrostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnastic
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8sT
Measure

BST
Volume

CLEC CLEC
Measure Yolume
13.78 i
347 154
1.84 351
5.07 1
3.50 5
12.18 57
5.18 84
10.56 124
373 []
422 16
4.27 42
8.88 1
4.80 38
3.77 5
8.02 2
5.28 1
§.13 9
410 1
4.68 2
8.00 4
8.69 38

Standard  Standard

Deviation

Error

Exhibit May '02 PM Data

Z8core

Attachmant 1L

Equity

Dragnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
[agnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnost
Diagnos!

C
ic
Diagnostic
Diagnostic

Diagnostic
Diagnestic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic

Ciagnostic

Diagnostic

Biagnastic

Diagnostit
Diagnastic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic




8.2.26.15.21
B.2.26.15.2.2
B.2.26.16.1.
B.2.26.16.1.2
B2.26.16.21
8.2.26.18.22
B.2.28.17.1.1
B.2.26.17.1.2
B.2.28.17.21
B.2.26.17.2.2
B.2.26.18.4.1
B.2.26.18.1.2
B.2.26.18.2.1
B.2.26.18.2.2
B2.26.19.1.1
B8.2.26.19.1.2
8.2.28.15.21
B.226.19.2.2

B.2.28.1.11
B.2.28.1.1.2
B2.28.1.2.1
B2.28.1.2.2
B2.28.2.11
B.228212
8228221
B228.222
B.2.28.3.1.1
B.2283.1.2
B.2.28321
8228322
B2.284.11
B2284.1.2
B.2.28.4.21
B2.28.422
B.2.28.5.1.1
8228512
B228521
B.2285.22
B2286.11
B.2.298.1.2
B.2.28.82.1
B.228.622
B2.28.7.1.1
B2.28.742
B2.28.7.21
B228722
B.2.28.8.1.1
8228812
8226821
B.2.28.8.2.2
B.2.25.9.1.1
B.2.23.9.1.2
B.2.28.921
B.2.28922
B.2.28.10.11
B8.2.28.10.12
B.2.28.10.2.1
B.2.28.10.2.2

BellSouth Monthly State Summary
Florida, May 2002

P-1 Other Non-Design/>=10 circuits/Dispatch/FL(days)

P-1 Dther Non-Design/>=10 circuits/Non-Dispatch/FL {days}

P-1 INP (Standalone)/<10 circuits/Dispatch/FL(days)
[F-10_{iNP (Standalonay<10 circuits/Non-Dispatch/FL{days)
P-10__|INP (Standafone¥>=10 circuits/Oispatch/FL{days)

P-1 INP {Standalone)/>=10 tircuits/MNon-Dispatch/FL{days)

P- LNP {Standalona)/<10 circuits/Dispatch/FL(days)

P- LNP {Standalona)/<10 circuils/Non-Dispatch/FL{days}

P- LNP {Standalone)>=10 circuits/Dispatch/Fi{days)

P- Digial Loap < DST/<10 circuitsDispatch/FL{days)

0
4
4
4
P-14 LNP (Standalone}>=10 circuits/Non-Dispatch/FL{days)
0
0

P- Digital Loop < DS 1/<10 circuits/Non-Dispatch/FL{days)

P- Digital Loop < D$/>=10 circuits/Dispatch/FL{days)

P-1 Digital Loop < DS1/>=10 circuits™on-Dispatch/FL(days}

P-1 Digitat Loop >= DS1/<10 circuits/Dispatch/FL{days}
P-10 TDigita! Loop >= DS1/<10 circuits/Non-Dispaich/FL{days)

P-i0_ |Digital Loop >= D51/>=10 circuits/Dispatch/FL{days)
-4 Digital Loop >= DS 1/>=1 B circuits/Non-Dispatch/FL{days)

Total Service Order Cycle Time offered) - Mechanized

P10 [Gwiich Ports/<10 circuite/Dispatch/ L{days)

P-10 Switch Ports/< 10 circuits/Nor-Dispatch/FLidays)
P-10 Swilch Ports/>=10 circuits/Dispatch/FL{days}

P-10 Switch Ports/>=10 circuits/Non-Dispatch/Ft (days)

FA0_{Local nteroffice Transport/<10 circuits/Mispatch/FL (days)

P-i0__|Local hnteroffice Transport<10 circuits/Non-Dispatch/FL{days)

P-10__{tocal Interoffice Transpar/>=10 circuits/Dispatch/FL{days)

P-10__|Local Interoffice Transport/>=10 circuits/Non-Digpatch/FL(days)

P-10__ [Loop + Port Combinations/<10 circuits/Dispatch/FL{days)

P-10__ [Loop + Port Combinations/<10 circuits/Non-Dispatch/FL(days}

P10 |Loop + Port Combinations/>=10 circuits/Dispatch/FL{days)

P-10__|Loop + Port Combinations/>=10 circuits/Nan-Dispatch/FL{days)

P-10__|Combo Other/<10 circuits/Dispatch/FL{days)

P-10__ [Combo Other/<10 dirauitsMon-Dispatch/FL{days)

P- Combo Otherf>=10 circuitsiDispatch/Fl{days)

P- Combg Otherf>=10 circuits/Non-Dispatch/FL(days)

P- xDSL (ADSL, HDSL and UCL¥<10 circuits/Dispatch/FL{days)

P-10 |xDSL(ADSL. HDSL and UCLY<10 circutts/Non-Dispatch/FL(days)
P-10_ |xDSL {ADSL, HDSL and UCLY>=10 circuits/Dispatch/FL{days)
P-10__|xDSL (ADSL, HDSL and UCLY>=10 chcuits/Non-Dispatch/FL{days)
{P-10__[UNE ISDN/<10 circuits/Dispatch/FL{days)

P-10__|UNE I5DN/<10 circuits/on-Dispaich/Fi{days)

P-10__|UNE [SON/>=10 circuits/DispatchiFL{da

P-10__|UNE ISPN>=10 circuits/Non-Dispatch/FL{days}

P-i0__|Line Sharng/<10 circuits/Dispatch/FL{days)

P Line Sharing/<18 circuits/MNon-Dispatch/FL (days)

P- Line Sharing/>=10 circuits/ispatch/FL(days}

P-1 Line Sharing/>=10 circuits/Non-Dispatch/Fl{days)

P-1 2W Analog Loop Design/<10 cireuits/Dispatch/FL{days)

|P-10__|2W Analog Loop Design/<10 cirquits/Non-Dispatch/FL{days}

o

[P-10—2W Analog Loop Design/>=10 circus/Dispaloh/FL(days)

IP- 2W Analog Loop Design/>=10 circuits/Non-Dispatch/FL(days)

IP- 2W Analog Loop Non-Design/<10 circuits/Dispatch/FL{days)

I_E-‘l 2W Analpg Loop Nan-Designi< 10 circuits/Non-Dispatch/FL(days)
P-10___[2W Analog Loop Non-Design/>=10 circuits/Di atch/FL{days}

PO |2W Anatog Loop Non-Design/>=10 circuitsMNon-Dispatch/FL{days)

P-10__|2W Analog Loop wiiNP Design<10 circuits/Dispalch/FL{days)

P-10__|2W Analog Loop WNP Design/<10 circuits/Non-Dispatch/FL{days)

P-10__ |2W Analog Loop wiNP Design/>=10 circuits/Dispatch/FL{days)

P10 _|2W Analog Loog wINP Design/>=10 circults/Non-Dispatch/FL{days)

Benchmark /
Analog

Diagnostic
Diagnostic
Dhagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic

Diagnuostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosfic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
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BST
Maasure

BST
Velume

CLEC CLEC
Maasure Velume
1.02 05

1.31 &
8.79 184
6.90 56
.55 460
.79 9,793
5.70 1
10,69 5
499 . 83
azs 53

Standard  Standard

Deviation

Error

Exhibit May '02 PM Data

ZScore

Attachment 1L

Equity

Diagnostic
Diagnoskc
Diagnostic
Diagnostic
Diagnuostic
Diagnostic
Diagnostic

Diagnoslic

Diagnostic

Diagnostic

Diagnastic

Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

agrnostic

Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic




B2.28.11.141
B228.11.1.2
B2.28.11.21
B.2.28.11.22
8.2.28.12.1.1
B.2.28.12.1.2
B.2.28.1221
B.2.28.122.2
B.2.28.13.1.1
B.2.28.13.1.2
B.2.28.13.21
B.2.28.13.22
B.2.25.14.1.1
B2.28.14.12
B2.28.14.21
B.2.28.14.2.2
B8.2.28.15.1.1
B.2.28.15.1.2
B.2.28.152.1
B.2.28.152.2
B.2.28.16.11
B8.2.23.16.1.2
B.2.28.16.2.1
B.2.28.16.22
B.2.28.17.1.1
B.2.28.17.1.2
B2.28.17.21
B.2.28.17.22
B.2.28.18.1.1
B.2.28.18.1.2
B.2.28.18.2.1
B.2.20.18.2.2
B8.2.28.19.1.1
B.2.25.19.1.2
B.2.28.19.2.1
B.2.28.19.2.2

B.2.20.1.11
8228112
8220124
B229122
B.2.20.2.1.1
B22021.2
B.2.29.2.21
B.2.29.22.2
B.2.29.3.1.1
B8.2.29.3.1.2
B.2.20.321
B2.29.322
B.2.29.41.1
B22941.2
8229421
8229422
B.2.20.5.1.1
8220512
B.2.20.52.1
B.2.28.5.22
B.2.26.6.1.1
B.2.29.6.1.2

BellSouth Monthly State Summary

Florida, May 2002

P-10__|2W Analog Loop wiNP Nan-Design/<10 circuits/Dispatch/Fi{days}

P-10__ |2W Anal wiiNP Non-Design/<10 circuits/Non-Dispatch/FL{days)
P10 | 2W Analog Loop wiNP Non-Design/>=10 circuits/Dispatch/FL{days)
P10 |2W Analog Loop wiNP Nor-Design/>=10 circuits/Non-Dispatch/FL(days)

P14 |2W Analog Loop wiLNP Dasign/< 10 circuits/Dispatch/FlL{days)

P-14__|2W Analog Laop wiLNP Designi< 10 circuitsMNon-Dispaich/FL(days)

P-14 2W Analog Loop wLNP Design/>=10 circuits/Dispatch/FL{days)
P-14 2W Analog Loop wiLNP Design/>=10 circuits/Non-Dispatch/FL{days)
P-14 2W Anaiog Loop wiLNP Non-Design/<10 circuits/Dispatch/FL{days)

P-14__|2W Anaiog Loop wiLNP Non-Design/< 0 circults/Non-Dispatch/Fi (days)
P-14__|2W Analog Loop WILNP Non-Design/>=10 dircuits/Dispatch/FL{days)

P-14__|2W Analog Loop wiLNP Non-Design/>=10 circuits/Non-Dispatch/FL{days)

P-10__|Other Design/<10 circuits/Dispatch/FL(days)

pP-10__ {Other Design/<10 circuits/Mon-Dispatch/FL{days}

P-10_ | Other Design/>=10 circuits/iispatch/FL{days)

P-10 Diher Dasign/>=1{ circuits/Mon-Dispatch/FL (days)
P10 Other Non-Dasign/<10 circuitsDispatch/FL{days)

|P-10 Other Non-Designi<10 circuitson-Dispatch/Fi(days)
P-10__[QOther Non-Design/>=10 circuits/Dispatch/FL(days}

P-10__ |Other Nan-Design/>=10 circuits/Non-Dispatch/FL{days)

P- NP (Standatone)'<10 circuits/Dispatch/FL{days)

P. NP ({Standalone)'<10 circultsMon-Dispatch/FL(days)
P- INP {Standalone)>=10 circuits/Dispatch/Fl{days}

P-10 NP {Standalone)>=10 circuits/Mon-Dispatch/FL{days)
P-14 LNP (Standalone}<10 aircuits/Dispatch/FL(days}

P14 |LNP (Standaione)<10 circuitsNon-Dispatch/Fl{days)
P-14__|LNP (Standalone¥>=10 circuitsDispatch/Fi (days)
P-14__|LNP (Standalone)>=10 circuits/Non-Dispatch/FL{days)

P10 |Digital Loop < DS1/<10 circuts/Dispatch/FL(days)

P-10 | Digital Loop < DS1/<10 circuits/Non-Dispatch/FL(days)
P10 {Digial Loop < DS1/>=10 circuits/Dispatch/FL{days)
P-13 gital Loop < DS 1/>=10 ¢ircuitsNon-Dispatch/FL{days})

P-10__|Digital Loop >= DS1/<10 circults/Dispateh/FL{days)

P-10__|Digital Loop >= DS1/<10 crewits/Non-Dispatch/FL (days)

P-10__|Digital boop »= DS1/>=10 drcuﬂsrnis%tchIFLgdays)
P-10__|Digitat Loop >= D5 1/>=10 chrcuts/Non-Liispatch/FL{days)
Total Service Order Cycie Time - Partially Mechanized
[P-10__[Switch Ports/<10 circuits/ispatch/FL{days)
P10 |Switch Ports/<10 circuits/on-Dispatch/FL(days)
P-10__ |Switch Portsi>=10 circuits/Dispatch/FL{days)

P-10__ | Switch Ports/>=10 circuitsMNon-Dispaich/FL{days}

P-10__iLocal Interoffice Transport/<10 clrcuits/Dispatch/FL{days)
P10 {Local interoffice Transport/<1C circuits/Non-Dispatch/Fi{days)
P-10__|Local Interoffice Transport/>=10 circuits/Dispalch/FL{days)

P10 |Locat interaffice Transport/>=10 circuits/Non-Dispatch/FL(da
P-10__|Loop + Port CombinaBions/<10 circuits/Dispatch/FL{days)

P-10 Loop + Port Cornblnations/<10 circuits/Non-Dispalch/FL{days)
P-10 Loop + Port Combinations/>=10 circults/Dispatch/FL(days)

P-10 + Port Combinations/>=10 circults/Non-Dispatch/FL{days}
P-1Q Comba Other/<10 circuitsDispatch/FL{days)

P-10__|Combo Other/<10 circuits/Non-Dispatch/Fl{days)

P-10 _ {Combo Other/>=10 circuitsispatch/FL(days)

P10 |CGombe Other/>=10 circultsMon-Dispatch/FL{days)

P-10 %DSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/FL{days)
P-10___|xDSL (ADSL, HDSL and UCLY<10 clrcuits/Non-Dispatch/FL(days)
P-10 XDSL {ADSL, HDSL and UCLY>=10 circults/Dispatch/FL{days}

P- xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/FL{days)
P- UNE [SDN/<10 circuits/Dispatch/FL(days)

P-1 JUNE ISDN/<10 circuitsiNon-Dispateh/FL(days}

Benchmark [
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagrostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnaostic
Diagnastic
Diagnostic
Diagnostic
Diagnaostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
[Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnestic
Diagnestic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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BsT
Measure

BST
Velume

CLEC CLEC
Measure Volume

5.18 2
5.8 1
5.29 5
0.80 2,252
10.69 5
6.43 83
3.36 165
1.39 8,488
7.20 2
12.19 64

Standard  Standard
Deviation Error

Exhibit May 02 PM Data
Attachment 1L

ZScare Equity

Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnaostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diggnostic
Diagnostic
Diagnoslic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnestic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic




B2.29621

B22§6.22

B82.29.7.11

B220.71.2

B2.28.7.21

B2.29722

B.2.29.81.1

B2.298.12

B2.20.8.21

B2.20.8.22

B.2.29.9.1.1

B2.299.12

B2.28.921

B229922

B.2.28.10.1.1
B.2.29.10.1.2
8.226.10.21
8.2.290.10.2.2
B8.2.29.11.11
B.229.11.1.2
B.2.26.11.21
B.229.11.2.2
B.2.29.12.1.1
B.228.12.1.2
B.2.20.122.1
B.229.1222
B.2.29.13.1.1
B.2.29.13.1.2
B.2.28.1321
B.2.29.13.22
B.2.29.14.1.1
B.2.29.14.1.2
B.2.29.14.2.1
B.2.29.14.22
B.2.28.151.1
B8.2.28.15.1.2
B8.2.28.15.21
B8.2.29.15.22
B.2.29.16.1.1
B.2.29.16.1.2
B.2.29.16.2.1
B.2.29.18.2.2
B.2.2917.1.1
B.2.29.17.1.2
B.2.29.17.21
B.2.29.17.2.2
B.2.29.13.19
B.2.29.18.1.2
B.2.29.18.2.1
B.2.29.18.2.2
B.2.20.19.11
B8.2.29.19.1.2
8.2.20.19.21
82291922

B.2301.1.1
B.2.30.1.1.2
B2.30.1.2.1
B.2.30.1.2.2

BellSouth Monthly State Summary

Florida, May 2002
P-10__ |UNE ISDN/>=10 circuits/Dispatch/FL{days}
P-10__ |UNE ISDN/>=1{ circuits/Mon-Dispatch/FL{days}
P-10 Line Sharing/<10 circuits/Dispatch/FL{days)
P-10 Line Sharing/<10 circuits/Mon-Dispatch/FL{days)
F’-m Line Sharing/>=10 circuits/Dispatch/FL{days)
P-10__[Line Shaning/>=10 ¢ircuits/Non-Chspatch/FL(days)
[P-10___[2W Analog Loop Design/<10 circuits/Dispatch/Fi{days)
P-10___[2W Analog Loop Design/<10 circuits/Non-Dispatch/FL{days)
P-10__ |2W Analog Dasign/>=10 circuits/Dispatch/FL{days)
P-10__ |2w Analog Loop Design/>=10 circuits/Non-Dispatch/FL{days)
P-10__|2W Analog Loop Mon-Design/<10 dircuits/Dispatd days)
P- 2W Analog Loop Non-Design/<10 cirguitsMon-Dispateh/FL{days)
P- 2W Analog Loop Non-Design/>=10 clrcuits/Dispatch/Fl (davs)
P- 2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/FL{days)
P-10 2W Analog Loop wNP Design/<10 circuits/Dispatch/FL{days}
P-10__|2W Analog Loop wiINP Dasigr/< 10 circuits/Non-Dispaltch/FL{da
P-10 __ [2W Analog Loop wiiNP Design/>=10 circuits/Dispatch/FL(days)
P10 |2W Analog Loop wiNP Design/>=10 circuits/Non-Dispatch/FL(days)
P-10__ [2W Analog Loop wiINP Non-Design/<10 circuits/Dispatch/FL{days)
P-10__[2W Analog Loop wiINP Non-Design/<19 circults/Non-Dispatch/FL(days)
P-10__|2W Analog Loop wiINP Non.Design/>=10 circuits/Dispatch/FL{days)
P-10  [2W Analog Loop wiNP Nom-Design/>=10 cireuitsMon-Dispatch/FL{da
P-14__ |2W Analog Loop WLNP Dasign/<10 circuits/Dispatch/FL{days)
P-4 |2W Analog Loop wiLNP Dasign/<10 circuits/Non-Dispatch/FL{da
P-14 __ |2W Analog Loop wiLNP Design/>=10 circuits/Dispatch/FL{days)
|P-12"_|2W Analog Loop wiLNP Design/>=10 circuits/Non-Dispatch/FL (days)
P-14 Izw Analog Loop wiLNP Non-Desigr/<10 circuits/Dispatch/FL{da
I:ETT 2W Anatog Loop wiLNP Non-Design/<10 tircuits/Mon-Dispateh/FL{days)
P-14 2W Analog Loop wLNP Non-Design/>=10 circuits/Oispatch/FL(da
P-14 __ |2W Anatog Loop wiLNP Non-Design/>=10 circuits/Non-Dispatch/FL(days)
P- Cther Design/<10 circuits/ispatch/FL{days)
P- Other Design/<10 circuits/Non-Dispatch/FL{days)
P- Other Design/>=10 circuits/Dispatch/FL{days)
P- Other Design/>=10 circuits/en-Dispatch/FL(days)
P-1 Other Non-Dasign/<10 circuits/Dispatch/FL(days)
P-1 Other Non-Dasign/<10 circuits/Non-Dispatch/FL(days)
P-1 Cther Non-Design/>=10 circuits/Dispatch/FL{days)
P-1 Qther Non-Desigry/>=10 circuits/Non-Dispatch/FL(days)
P-1 INP (Standalone)<10 circuits/Dispatch/FL{days)
P-10__{INP {Standaloney<10 circuits/Non-Dispatch/Fi.(days}
P-10__[INP (Standalone)>=10 circuits/Dispatch/FL{days)
P-10__ [INP (Standalone)>=10 circuits/Non-Dispatch/FL{days)
P-14__[LNP {Standaloney'<10 circufts/Digpatch/Flidays)
P-14 _ LNP (Standalone)<10 circuits/Non-Dispatch/FL{days}
P-14 _ 1LNP {Standaioney>=10 circuits/Dispatch/FL(days)
P-14 IL NP (Standalone)>=10 circuits/Mon-Dispatch/FL{days)
P-10__|Dighal Loop < DST/<10 circuts/Dispatch/FL{days)
P- Dighal Loop < D§1/<10 circuits/Non-Dispatch/FL{days)
P- gital < D§1/>=10 circuits/Dispatch/FlL{days)
P- jtal Loop < DS1/>=10 circuits/Non-Dispateh/FL{da
& igital Loap >= DS1/<10 creuitsispaich/Fl{days)
P- Digital Loop >= DS1/<10 circuits/Non-Dispatch/FL{days)
P- ghal »= DS 1/»+10 circuits/Dispatch/FL{days)
| L&D |%nal [oop 5= D515=10 umENo’iE-Dispau%’FﬁHa@
Total Service Order Cycle Time (offered) - Non-Mechanized
P10 ]Swich Ports/<10 crcuitsiDispatch/FL{days)
P-10 wilch Porta/<10 circuite/Non-Dispatch/FL (days)
P-10 Iwitch Ports/>=10 circuits/Dispatch/FL{days)
{510 {Switch Ports>=10 circulis/Nen-Dispatch/FL{days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnestic
Diagnestic
Diagnostic
Diagnostic
Diagnestic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnestic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
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BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

5
=

alo

145

501
241
21

865

Standard  Standard
Devlation

Ervor

Exhibit May '02 PM Data
Aftachment 1L

ZScore

Equity

Dia:
Diai
Dia
Dia,
Dia
Dia
Dia
Dia

Diagnostic

nostic
nostic
rostic
nostic
nastic
nostic
nostic
nostic

Diagnostic

Diagnostic

Dia:
Dia
Dia:
Diai
Dia
Dia
Dia

Diagnostic

Diagnostic
Diagnostic

nostic
nestic
noskic
nostic
nostic
nostc
nestic

CRagnostic

Diagnostic

Diagnostic

Dizgnostic

Diagnostic

Dia
Dia
D¥a
Dia
Dia
Dia
Dia
Dias

Diaginostic
Diagnostic

Diagnostic
Diagnostic

nostic

nostic |
nostic
nostic
nostic
nostic
nostic
rostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Ciagnostic

Diagnostic
iagnostic

Diagnostic




B.2.30.2.11
B.2.30.212
B2.3.2.21
8230222
B.2.30.3.11
B.2.30.3.12
B.2.30.3.21
8230322
8.2.304.11
B.2.30.4.12
B.2.30.4.2.1
B.2.30.4.22
B.2.30.5.1.1
B.2.30.5.1.2
B.2.30.5.2.1
B.2.30.5.2.2
B.2.30.6.1.1
B.2.30.6.12
B.2.30.6.2.1
B.2.30.6.2.2
B.2.30.7.11
B.2.30.7.12
B.2.30.7.2.1
B.2.30.7.2.2
B.2.30.8.1.1
B.2.30.8.1.2
B.2.30.8.21
B.2.30.8.2.2
B.2.30.9.11
B8.2.30.8.1.2
B.2.30.8.2.1
B8.2.30.9.2.2
B.2.30.10.1.1
B8.2.30.10.1.2
8.2.30.10.2.1
8.2.30.10.2.2
8.2.30.11.1.1
B.2.30.11.1.2
B.2.30.11.2
B.2.30.11.2.2
B.2.30.12.1.1
B.2.30.12.1.2
B.2.30.12.21
B2.30.1222
B.2.30.13.1.1
B.2.30.13.1.2
8.2.30.13.21
8.2.30.13.2.2
B.2.30.14.%.1
B8.2.30.14.1.2
8.2.30.14.2.1
B.2.30.142.2
B.2.30.15.1.1
B.2.30.151.2
B.2.30.152.1
B.2.30.152.2
B8.2.30.16.1.1
B.2.30.16.1.2
B8.2.30.16.21

BellSouth Monthly State Summary

Florida, May 2002

[F-10" [Local Interoffice Transporti<10 circuitsMispatch/FL{days)
|P-10""[Cocal Interoffice Transporti<10 circuitsMNon-Dispatch/FL{days}
|P-10 Local Interoffice Transpoct>=10 circuits/Dispateh/FL{days)
IP-10 Local interoffice Transport/>=10 circuits/Non-Dispatch/FL{days)
P-10__|Loop + Port Combinations/<10 cirpuits/Dispatch/FL(days}

P-10  |Loop + Port Combinations/<10 circults/Mon-Dispatch/FL{days)
P-10 __{Loop + Port Combinations/>=10 circuits/Dispatch/Fl.{days)
|[P-t0 " [Loop + Port Cambinationsf>=10 circuits/Non-Dispatch/FL{days}
|P-10 Combe Otherf<10 circuits/Dispatch/FL{days)

[P-10__ [Combo Other/<10 circuits/Non-Dispatch/Fi(days)

P-10 _ {Combo Other/>=10 circuits/Dispalch/FL{days}

P-10  {Combo Other/>=10 circuits/Non-Dispatch/FL{days)
P-10__[xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/F.(days)
P-10 __ |xDSL {ADSL, HDSL and UCL)<10 circuits/Non-Dispatch/FL{days)
P-10 xDSL (ADSL, HDSL and UCL)>=10 circuits/Dispatch/FL(days)
P-10__ {xDSL (ADSL, HDSL and LCLY>=10 circuits/Non-Dispatch/FL(da
P-10__ |UNE ISDN/<10 circuits/Dispatch/FL{days)

P-10  |UNE ISDN/<10 circuits/Mon-Dispatch/FL{days)

P- UNE ISDN/>=10 circuits/Dispatch/FL{days}

|F- UNE ISDN/>=10 circuitsMNon-Dispatch/F L{days)

Line Sharing/<10 circuits/Dispatch/FL{days)

Ling Sharing/<10 circuits/Non-Dispatch/FL (days)

Ling Sharing/>=10 circuite/Dispatch/FL(days)

Line Sharing/>=10 circuits/MNon-Dispatch/FL{days}

2W Analog Loop Desi

ign/<19 circultsMispatch/FL(days)

2W Analog Loop Destgn/<10 circuits/Non-Dispatch/FL{days)
2W Analog Loop Design/>=10 circuits/D
W Analog Loop Design/>=10 direuits/on-Dispateh/FL{days)

h/FL{days)

W Analog Loop Non-Dasign/<19 circults/Dispatch/FL{days}

W Analog Loop Non-Design/<19 cireuits/Non-Dispaich/FL{days)

'W Analog Loop Non-Design/>=10 circuits/Dispatch/Fi {days)

2W Analog Loop wiiN|

W Analog Loop Non-Design/>=10 cirguits/Non-Dispatch/FL{days)

P Design/<10 circuits/Dispatch/FL(days)

M rIe M

P-1 *W Analog Loop wiNP Design/<10 circuits/on-Dispatch/Fl.{days)

Ig- 2W Analog Loop wiNP Design/>=10 circuits/Dispatch/FL{days)
P- 2W Analog Loop w/NP Design/>=10 circuits/Non-Dispatch/FL(days)

|E- 2W Analog Loop wiNP Non-Design/<10 circuits/Dispatch/FL{days}
P- 2W Analog Loop wiiNP Non.Design/<10 circuits/Non-Dispatch/Fi{days)
P-10 _ [2W Analog Loog w/NF Nan-Design/>=10 circuits/Dispatch/FL (days)
P-10  [2W Analog Loop witNP Nen-Design/>=10 circuits/Non-Dispatch/FL (days)
P-14 _ |2W Analog Loop wiLNP Design/<10 cirouils/Dispatch/FL(days)

wiLNP Design/<10 clreuits/Non-Dispatch/FL{days)

LNI ign/>=10 circuitsMispatch/FL{de:
LNP Design/>=10 circuits/Non-Dispatch/FL{days}

LNP Non-Design/<10 circuits/Dispaich/FL{da 1
|P-14 __[2W Analog Loop wiLNP Non-Design/<10 crcuits/Non-Dispatch/FLidays) |
P-14__ [2W Analog Loop wiLNP Non-Design/>=1{) gircuits/Dispatch/FL{days)
P-14__ [2W Anal wLNP Non-Design/>=10 circuitsNon-Dispatch/FL{days)
P- Other Design/<10 circuits/Dispatch/FL{days}
P- Qther Design/<10 circuits/Mon-Dispatch/FlL{days)
P-10 [Other Design>=10 cirauftsDispakchiFL(days)
P-10 _ |Other Design/>=10 circuitsMon-Dispatch/FL{days)
P-10 |Other #on-Designi/<10 circuits/Dispatch/FL{days)
P-10__ {Other Non-Design/<10 circuits/Non-Dispatch/FL{days)
P-10 _ |Other Non-Desigr/==10 circuits/Rispateh/FL{days)
P-t0 |Othar Non-Design/>=14 circuits/Mon-Dispatch/FL{days)
P-10 NP {Standalone}/<10 circuits/Dispatch/FlL(days)
|P-it__[INP {Standatone <10 circuits/Non-Dispalch/FL{days)
|P-10 NP {StandatoneV>=10 circuits/Dispatch/Fi{days)

Benchmark /
Analeg

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Oiagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Driagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoestic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnastic
Diagnaostic
Diagnostic
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BST
Measure

B8sT
Volume

CLEC CLEC
Msaasure Volume
13.78 8
347 142
1.2 272
5.07 1
12.15 58
5.10 58
10.68 115
373 4
4.22 16
435 41
8.86 1
492 3r
a7 5
5.02 2
526 1
8.13 9
4,10 1
468 2
8.00 4
579 32

Standard
Deviation

Standard
Error

25core

Exhibit May '02 PM Data
Attachment 1L

Equity

Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
c |

Diagnos!
Diagnostic |
Diagnostic

Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Dlagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic




B8.2.30.16.2.2
B8.2.30.17.1.1
B8.2.30.17.1.2
B8.2.30.17.21
B8.2.30.17.22
B8.2.30.18.1.1
B.2.30.18.1.2
8.2.30.18.2.1
B8.2.30.18.2.2
B.2.30.19.1.%
B8.2.30.18.1.2
B.2.30.18.2.1
B.2.30.19.2.2

B.2.31

B.2.32.1.1
B.2.32.1.2
B.2.32.2.1
B.2.322.2
B.2323.1
823232
823241
B2324.2
B.2.32.5.1
B2325.2
823261
B2328.2
B23271
B2327.2
B.2.32.8.1
B2328.2
B2.329.1
B.2.3292
B.2,32,101
B.232.10.2
B.2.32.111
B23211.2
B.2.32.121
B.2.32122
B8,2.32.131
B8.2.32.13.2
B8.2.32.14.1
B.2.32.14.2
B.2.32.15.1
B8.2.32152
B.2.32.16.1
B.2.32.18.2
B8.2.32171
B232.17.2
B.2.32.18.1
B2.32182
B.2.32.191
B.2.3219.2

B.2.331
B.2.33.2

BellSouth Monthly State Summary
Florida, May 2602

P-10 |INP {Standalone)/>=1] circuils/Non-Pispatch/FL{days}

P-14 _ |LNP {Standalone}<10 circuits/Dispatch/FL{days}

P-14 __|LNP (Standalone}>=10 circuits/ispatch/FL(days)

P-14 _ [LNP (Slandalone)'<10 circuitsMon-Dispatch/FL{days)

Digital Loop < DS1/<10 circuits/Dispatch/FL{da

P-14 _ |LNP {Standalone)>=10 circuits/Non-Dispatch/FL{days)
P.

Digital Loop < DS1/<10 circuits/Non-Dispateh/FL{days)

0
0

P-10__| Digital Laop < DS1/>=10 circuits/Dispalch/FL{days)
D

Digital Loop < DS1/>=10 circuits/Non-Dispatch/FL{days)

P-10 Digital Loop »= D51/<10 circuits/Dispatch/FL(days)

P-10__ |Digital Loop >= DS1/<10 circuits/Mon-Dispateh/FL{days)

P-10__ |Digital Loop >= DS1/>=10 circuitsDispateh/FL{da:

P-10  |Digital Laop >= DS1/>=10 dircui -Dispateh/FL{days)
DI Timel
[PT2_IRPF%)

% Comph w/o Notice or < 24 hours

|P-6 Switch Ports/Dispatehir L{%)
P

Switch Poris/Non-Dispatch/FL{%)
| . Lacal Wterofice Transport/Dispateh/FL{%
| X Local Interaffice Transport/Non-Bispatch/FL(%}
| Loap + Port Combinations/Dispateh/FL(%)
1P+ Loap + Port CombinationsMon-Dispateh/FL{%)

|_P-| Combo CtherMispalchiFL{%)
P.£ Combo Other/Non-Dispaich/FL(%)

P-f xDSL (ADSL, HDSL and UCL)/Dispatch/FL(%})

P xDEL (ADSL, HDSL and UCL)YNon-Dispatch/FL(%)

P UNE ISON/Dispatch/FL{%

P UNE ISON/Non-Dispatch/FL(%)

P4 Line Sharing/Mispatch/FL{%)

P-£ Line Sharing/Non-DispatehiFL(%)

[P-6  |2W Analog Loop Design/Dispatch/FL(%)

IE_J 2W Analog Loop Dasign/Non-Dispatch/FL{%)
P- |2W Analg L&g Non-Design/Dispatch/FL{%)

1P 2W Analog Laop Non-Design/Non-Dispateh/FL{%)

F5_ |2W Analog Loop wINP Design/DspatchiFL(%)

P& |2

W Analog Loop w/NP Design™on-Dispatch/FL{%)

P |2

W Analog Loop w/INP Non-Deskgn/Dispatch/FL{%])

P6_ |2

'W Analog Loop wilNP Non-Design/Non-Dispatoh/FL{%}

PE |

W Analog Loop wiLNP Design/Di h/FL{%)

[P |3W Analog Loop wiLNF Design/Non-Dispatch/FL{%}
P-f |2W Analg L% WALNP Non-Des'm.’Digeatx:hn’FL(%}
P 2W Analog Loop wLNP Non-Design/Non-Dispatch/FL{%)

P-4 Other Design/Dispatch/FL{%}

P Other Design/Maon-Dispateh/FL{%)

P Other Non-Design/Dispatch/FL{%)

P-£ Other Non-DesignMon-Dispatch/FL{%)

P INF (Standatone/Dispatch/FL{%)
|P- INP (Standalone)Non-Dispatch/FL{%)

P ENP {Standalone)Dispatch/FL{%)

P LNP {Standalone}Non-Dispatch/FL (%)

P& |Dighal Loop < DS 1/DispalchFL{%)
P Inig@ T Loog < D31/Non-Dispatch/FL{%)

P-§ Digital >= D51 teh/FL{% !

igital Laog >= D5 1/Non-Disp %)

empts for xOSL

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoestic
Diagnostic
Diagnostic

>=95% win 15 min

Diagnoestic
Diagnestic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnestic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Oiagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dlagnostic
Diagnostic
Diagnostic
Diagnostic
Diggnostc

>= §5% of raquests
»= 85% of requests
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8sT
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
Devlation

Standard
Error

Exhibit May ‘02 PM Data

IScore

Attachment 11

Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnostic

Diagnastic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnost
Diagnosti
Diagnosh

Diagnogtic
Diapnoslic

Diagnostic

Diagnostic




B2.34.1.1.1
B.2.341.1.2
B.2.34.121
B.2.34.12.2
B234.211
B2.342.1.2
B.2.34.221
B.2.34.222

B3.1.11
B3.1.1.2
B3.1.21
B3.1.22
B.3.1.31
B.3.1.32
B3.1.4.1
B3.14.2
B.31.51
B.3.1.5.2
B.3.1.8.1
B.3.1.6.2
B.34.7.1
B.3.1.7.2
83181
B.3.1.82
8.3.1.9.1
83192
8.31.101
B.3.1.102
B.3.1.14.1
B.31.11.2
B.3.1.121
B.3.1.12.2

B.32.1.1
B3.2.1.2
B3.221
B3.222
B.3.2.31
B.3.23.2
B3.24.1
Bl.2.4.2
B.3.2.51
B23252
B.3.2.8.1
B3.28.2
B32.71
B32.72
B2.81
B328.2
B3.2.91
B3292
B.3.2.10.1
B.32.102

BetlSouth Monthly State Summary

Exhibit May '02 PM Data

Attachment 1L

Florida, May 2002 Bonchmark / BST 8sT CLEC CLEC Standard  Standard
Anatog Measure Volume Measure Volume Deviation Ermror ZScore Equity
Service Order Accuracy
P11 Dasicn (Spacials)y<10 circuits/Dispatch/FL{%) >=95% 100.00%
P-11 | Deasign (Spacials)<10 circults/Non-Dispatch/FL{%) >=95% 67.07%
P-11 Design (Specialsy>=10 circuits/Dispatch/FL(%) >=95% 100.00%
P-11 Design (Specials)>=10 circuitsMNon-Dispatch/FL(%) >=05% 100.00%
P-11 s Non-Design/<10 circuits/Dispatch/FL(%) >=085% 96.00%
P-1t__[Loops Non-Design/<10 circuitsMNon-Dispatch/FL{%) >=95% 100,00
P-11_ |Loops Non-Design/>=10 circuits/Dispatch/FL(%) »=95% 97.90%
F-11__JLocps Non-! tgn/>=10 circuits/Nan-Dispatch/FL{%) »= 95%
[l' bundiad Natwork Ej ts - Malnt and Repalr !
MAR-1_|Switch Ports/Dispatch/FL{%) RER (POTS) 7.00% 92 159
M&R-1_!Switch Ports/Non-Dispatch/FL{%) R&B (POTS) 1.79% 54,198
Local interoffice Transport/Dispatch/FL(%} DS1DS3 0.29% 1.043 0.00% 8 0.01801 0.1513 YES
Logal interoffice Transport/Mon-Dispateh/FL{%) DS1/053 0.12 863 0.00% 10 0.01082 0.1071 YES
Loop + Part Combinations/Dispatch/FL{%) RAB 7.08 93,824 4.94% 0.00370 5.7692 YES
Loop + Port Combinations/Non-Dispatch/FL{%) R&E 1.85 55,500 1.08% 0.00291 2.4604 YES
Combo Other/Dispatch/FL(%) R&BAD - Disp 6.97% 96 077 0.00% 9735 YES
Combo Other/Mon-Dispatch/FL{%) R&BRD - Disp 6.97% 96,077 0.00% A483 YES
xDSL {ADSL, HDSL and UCLYDispatch/FL(%) ADSL to Retail 32.70% 2,737 3.28% 4 8446 YES
xDSL (ADSL HDSE and UCL)MNon-Dispatch/FL{%) ADSL to Retait 1.97% 5,488 0.00° 0.6165 YES
UNE ISDN/Dispatch/FL{%) ISDN - BRI T.08% 212 1.02% 1.9332 YES
UNE ISDN/Non-Dispatch/FL{%} ISDN - BRI 0.52% 194 0.00% 0.4842 YE!
Line Sharing/Dispatch/FL (%) ADSL o Retaif 32.10% 2,737 18.18% 1.4458 YES
Line Sharingﬁon-Dlspatch.be(%) ADSL to Retait 1.87% 5,488 10.00% -3.6441 NO
W Analog Eoop Design/Dispatch/FL(%) R&B - Disp 7.00% 3,624 0.86% 8.3029 YE
W Analog Loop Design/Non-Dispatch/FL(%}) R&B - Disp 7.09% 3624 0.00% 4,2004 YE!
W Anatog Loop Non-Design/Dispatch/FL{%) RA&B (POTS) excl SB FT 6.98% 1,924 9.97% -3.7671 NO
W Analog Loop Nan-Design/Non-Dispatch/FL(%) RAB (POTS) excl 5B FT 1.75% 45422 8.45% -4.3021 NO
Other DesignID&santhL!% Design 2.61% 2,453 0.00% YE:
Dther Desiganon-Disgatch/FL(%) Dasign 0.46% 3,296 0.00% YE:
Other Non-| Designn'DisgamE!_.]%] R&B 7.08% 93,624 15.79% -1.4784 YE!
Other Non-Design/Non-Dispatch/FL{%) R&B 1.85% 55,589 0.00% 0.1372 YE!
LNP (Standalone/Dispatch/FL(% R&B (POTS) 7.00% 92,159
[CNP (Standalone VNon-Dispa (%) R&B (POTS) T79% | 5415
Customer Trouble Report Rate _
[MAR-Z [Switch Ports/Dispateh/L (%} R&B (POTS) [ 170% | 5419773
MA&R-2_[Switch Ports/Non-Dispatch/FL(%) R&B (POTS) | 1.06% 5,419,773
MAR-2 |Local Interoffice TranspartDispatch/FL{%) DS1/DS3 | 1.869 56,215 0.55% 0.00381 3.6186 YES
[MAR-2 [ ocal Interoffice Transport Non-Dispatch/FL{%) DS1/DS3 1.54% 56,215 0.59% .00329 2.5864 YES
M&R-2 [Loop + Port Combinations/Dispatch/FL{%) R&B 1.62% 5,768,545 1.27% 00021 16,9338 YES |
M&R-2_lLoop + Port Combinations/Mon-Dispatch/FL(%) RA&B 0.96% 5,768,545 0.56% .00016 25.1025 YES
M3R-2 |Combo Qther/Dispatch/FL(%} R&B&D - Disp 1.43% 8,712,480 2.97T% 00286 -5.3757 NQ
M3R-2 |Combo OtherNon-Dispatch/FL(%) RAB&D - Disp 1.43% 6,712 480 1.60% .00286 -0.5837 YES
MAR-2 |xDSL {ADSL, HDSL and UCL)VDispatch/FL{%) ADSL to Ratail 1.09% 250,588 1.15% 0.00145 £.3991 YES
MR- j?:ij (ADSL, HDSL and UCL¥Non-Dispatch/FL{%) ADSL to Retail 2.18% 250,688 0.36% 0.00205 2.9208 YES
M&R-2 JUNE ISONDispatch/EL(%) ISON - BRI 0.82% 25,890 1.48% 6,643 .00124 -5.3117 NO
[MAR-2 TUNE ISDN/Non-Dispatch/FL(%) ISDN - BRI .75% 25,890 0.89% 6,643 0.0011% -1.1931 YES
MAR-2 [Line Sharing/Dispatch/FL{%) ADSL to Retail .09% 250,688 1.01% 2,169 0.0022! 0.3440 YES
|MAR-2 |Line Sharing/Non-Dispatch/FL{%) ADSL to Retail 2.19% 250,688 1.84% 2,169 0.00319 1.0813 YES
M&R-2 [2W Analog Loop Design/DispatchiFL(%) R&B - Disp 1.62% ,768,54: 0.98% 72,886 0.00047 13.9752 YES
MAR-2 |2W Analog Loop Design/Non-Dispateh/FL(%) R&B - Disp 1.62% , 768,54 0.33% 72,886 000047 | 27.1811 YES
MER-Z [2W Analog toop Non-Design/Bispatch/FL (%) R&8 (POTS) excl 5B FT 1.70% 410,77, 2.42% 0.0006 -11.5019 NO
MAR-2 |2W Analog Loop Nen-Dasign/Non-Dispatch/FL{%) R&8 (POTS) excl SB FT 0.84% 5410773 0.16% 0.0004 15.2066 YES
MAR-Z |Other Deslgr/Dispatch/FL{%) Design 0.26% 943,935 0.00% 0.00495 0.5248 YES |
MBRZ | Gther Design/Non-Dispatch/FL (%) Design 0.35% 943 935 0.00% 0.00574 | 0.6083 YE!
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832411
Baanz
B.3.2.12.1
B.3.2.122

B.33.11
B.33.1.2
B.33.21
B.3.3.22
B.3.3.31
B.33.3.2
B.3.34.1
B.3.34.2
B.3.3.5.1
B.33.52
B.3361
B.3362
B.33.71
83372
833841
83382
B.3.3.9.1
B3382
B3.3.101
Bl31.2
B3.3.11.1
833112
B8.3.3.121
B3.3.922

83411
83412
83421
83422
8.3.43.1
8.34.3.2
B8.3.4.4.1
B.1442
B.3.451
B.3.452
83461
B.346.2
83471
83472
B.3.481
B.i48.2
B.34.9.1
B8.3.492
B.3.4.101
8.3.4.10.2
8.3.4.111
8.3.4.11.2
834121
B.34.122

B.A5.1.1
B351.2
B.35.21

BellSouth Monthly State Summary
Florida, May 2002

ME&R-2 |Other Non-Design/Dispatch/FL{%]

M&R-2_{Other Non-Design/Mon-Dispatch/FL(%)

MER-2 _NP(Smndanna%g‘ atchfFL;%!
-2 |LNP (StandatonsyNan-Dispatch

Maint Average Durath

MAR-3 | Swilch Ports/Dispatch/FL{hours)

M&R-3_|Switch Ports/Non-Dispatch/FL{hours)

MER-3 |Local Interoffice Trans ispatch/FL(hours}

MER-3 |Local interoffice Transport/Non-Dispatch/FlL{hours)

ME&R-3 |Loap + Port Combinations/Dispatch/FL{hours)

MB&R-3 |Loop + Port Combinations/Non-Dispatch/FL(hours)

M&R-3 |Combo Other/Dispatch/FL{hours)

M&R-3 | Combo Other/Non-Dispateh/FL{hours)

MA&R-3 |xDSL (ADSL, HDSL and UCL)/Dispateh/FL{hours)

M&R-3 |xDSL (ADSL, HDSL and UCL VNon-Dispatch/FL(hours)

MER-2_|UNE ISDN/Dispatch/FL{hours

MER-3 |UNE ISDN/Non-Dispatch/FLihours}

MAR-3 [Line Sharing/Dispatch/FL{hours)
MAR-3 lLins Sharing/Non-Dispatch/FL(hours)
MAR-3 [2W Analng Loop Design/Dispatch/FL{hours}

MBR-) |2 Analon Loap Design/Non-Dispatch/FL{hours)

IM!.R-. 2W Analog Loop Non-Design/Dispateh/FL{hours)
MaR-3 [2W Analog Loop Non-Desi -Dispatch/FL(hours)

MAR-3 |Other Design/Dispatch/FL{hours}

MaR-3 {Other Design/Non-Dispatch/FL{hours)

M3R-3 {Other Non-Design/Dispatch/FL({hours}

M&R-3 |Other Non-Design/Non-Dispatch/FL{hours)

M&R-3 [LNP {Standalone¥Dispatch/FL{hours)
[MER-3_|LNP {Standalone)/Non-Dispateh/FL{hours)

% Repeat Troubles within 30 Days

MAR-4 |Switch Ports/Dispatch/FL{%)

M&R-4 |Switch Ports/MNon-Dispatch/FL{%)

MER-4 |Local Interoffice Transpart/Dispatch/FL{%)

MER-4 |Local interaffice Transport/Nan-Dispatch/FL (%)
M&R-4 |Loop + Porl Combinations/Dispatch/FL (%)

M&R-4_|Loop + Port Combinations/Non-Dispatch/FL(%)

Combo OtherDispatch/FL{%)

Combo OtherNon-Dispatch/FL{%)

xDSL (ADSL, HDSL and UCL)YDispateh/FL(%)

xDSL {ADSL, HDSL and UCLYNon-Dispatsh/FL{%)

UNE ISDN/Dispatch/FL{%])

UNE ISDN/Non-Dispatch/FL{%)

Line Sharing/Dispatch/FL{%})

t_ILine Sharing/Non-Dispatch/FL(%)

2W Analog Loop Design/Dispatch/FL(%)

2W Analog Loop Desigr/Non-Dispatch/FL(%)

7W Analog_Loop Non-Design/DispaichFL{%)

?W Analog Loop Non-Design/Non-Dispateh/FL (%}

[Cther Design/Dispatch/FL{%)_

Other_Design/Mon-Dispatch/FL{%)
Other Non-Design/Dispatch/FL{%)

Other Non n/Non: atch/FL{%)

| ILNP (Standalong Dt %
tandalone RspalchFLI%)

Out of Service > 24 hours

M&R.-£ ls\mch Ports/Dispatch/FE{%)
Swiich Ports/Non-Digpatch/FL{%)

MER-5 [Local Interoffice TransportDispaich/FL(%)

Banchmark
Analog

R&B
R&B
RA&E (POTS)
R&E (POTS)

R&B (POTS)
RA&B (POTS)
DS1/DS3
DS1/083
R&B
R&B
R&BARD - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ADSL ta Retail
ADSL 1o Retail
R&8 - Disp
R&8B - Disp
RA&B {POTS) excl SB FT
R&B {POTS) excl SBFT
Design
Design
R&B
R&B
RAB {POTS)
R&B (POTS)

R&B {POTS)
RB (POTS)
DS1/DS3
DS1/083
R&B
R&B
R&BAD - Disp
R&BAD - Disp ~
ADSL to Retail
ADSL to Retail
ISON - BRI
ISON - BRI
ADSL 1o Retait
ADSL 1o Retait
R&8 - Disp
R&B - Disp
RAR {POTS) excl SB FT
RAB (POTS) exc! SB FT
Design
Design
R&B
RSB
R&B [POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)
DS1/D83
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Exhibit May '02 PM Data

Attachment 1L
BST BST CLEC CLEC Standard  Standard
Measure Yolume Measure Volume Deviation Error ZScore Equity
1.62% 5,768,545 3.32% 572 0.00533 -3.1888 NO
0.96% 5,768,545 0.17% 572 0.00411 1.8220 YES
1.70% 5419,773
1.00% 5,419,773
15.50 92,150 19.048
5.22 54,189 13.051
[~ 348 1,043 1.24 8 2.768 D.98239 | 22631 YE
1.58 363 2.77 10 2.357 .74968 -1.5878 YE!
1548 93,624 13.81 5,059 19.935 28775 5.8247 YE!
5.20 55,509 4.00 2232 13.042 28154 4.2509 YES
15.24 96,077 3.53 52 20.277 2.81262 4.1637 YES
1524 96,077 2.89 2 20.277 3.83247 3.2231 YES
40.00 2,737 4.8% [ 166.578 21.56444 1.8321 YES
2.80 £.488 211 1 40.441 9.29377 40739 YEE
8.07 212 4.25 98 11.108 1.35664 28224 YES
273 194 3.56 58 4.350 0.64574 -1.2909 YES
40.0% 2737 31.32 22 166.578 35.85691 0.2450 YES
2.80 5,488 10.43 40 40.441 41749 -1.1588 YES
15.48 93,624 3.99 509 19.935 .75682 15.1928 YES
15.48 93 624 2.40 242 19.935 28312 10,2010 YES
1548 51,924 13.48 043 19,94¢ 0.62112 32192 YES
538 45,422 7.03 71 11,796 40097 11717 YES
8.03 453 .00 [ 29,132 YES
2.52 ,296 .00 0 12,314 YES
15.48 93,624 54,26 19 19.935 4.57385 -8.4784 NO
5.20 55,589 1.00 1 13.042 13.04192 0.3219 YES
15.50 2,158 19.948
5.22 54, 13051
15.30% 92,159
13.44% 54,198
17.16% 1,043 0.3484 YES
14.48% 863 0.11194 0.4006 YES
15.25% 93,624 5.1259 YES
43% 55,599 2.6681 YES
.30% 96,677 -0.0173 YES
[ 15.30% 96,077 7236 YES
25.06% 2,737 24220 YES
22.89% 5,488 23705 YES
1.32% 212 -1.2934 YE
| 13.92% 194 0.7283 YE
25.06% 2,737 09277 -2.6880 NO
22.89% 5,488 -2.1921 NO
.25% 93,624 365 1430 YES
.25% 93,624 L3765 YES
27% 91,924 0.4529 YES
| 13.28% 45,422 0.1487 YES
17.08% 2453 YES
8.75% 3268 YES
5.25% 93,824 008249 | 0.5728 YES
.43% 55,569 0.00% 1 0.34102 0.3639 YES
15.30% 92,159
13.44 54. 1
[T0.05% 61,488
3.80% 17,314
0.26% 1,043 0.00% 8 0.01901 0.1512 YES




B3522
B.3.5.3.1
B3.53.2
B.3.54.1
B354.2
B.3.5.5.1
B.3.5.5.2
B3.586.1
B3582
B.3.5.7.1
B.3.5.7.2
8.3.5.8.1
B8.3.5.82
B3.5.9.1
B.3.5.9.2
B.3.5.10.1
B.3.5.10.2
B.3.5.11.1
B.3.5.11.2
B8.3.5.12.1
B.3.5.12.2

B4A

B42Z

BellSouth Monthly State Summary

Exhibit May ‘02 PM Data

Attachment 1L

Florida, May 2002 Benchmark / BST BST CLEC GLEC Standard  Standard
Analog Measure Volume Measure Volume Davlation Error Z5core Equity
MER-5 {Local Interoffice TranggorllNon-DisEatchiFL(%) D51/053 0.12% 863 0.00% 10 0.01082 0.1871 YES
MER-5 [Loop + Port Combinations/Dispatch/FL(%) R&B 11.00% 62,437 .71% 3,537 0.00541 4.2461 YES
MAR-5 |Loop + Port Combinations/Mon-Dispatch/FL{%) R&B 3.87% 17,889 .52% 1,050 0.00612 3.5288 YES
IER-S Combo Other/Dispatch/FL{%) RA&BA&D - Disp 10.69% 54,890 0.00% 52 0.04286 24935 YE!
MBR-5_[Combo OtherNon-Dispatch/FL(%) RABA&D - Disp 10.69% 64,860 0.00% 28 0.05840 1.8301 YE!
MAR-5 [xDSL (ADSL, HDSL and UCL)Dispatch/FL{%} ADSL to Retail 32.70% 2737 3.28% 61 0.08073 4.9446 YES
MAR-5 |xDSL (ADSE, HDSL and UCLWNon-Dispatch/FL{%) ADSL to Retail | 1.87% 5488 0.00% 19 0.03182 0.6165 YES
M&R-5 |UNE ISDN/Dispatch/FL{%} ISDN - BRI | 7.55% 212 1.02% [1] 0.03227 2.0228 YES
[M&R-5_|UNE JISDN/MNon-Dispatch/FL (%) ISDN - BRI 1.52% 192 0.00% 59 0.01071 0.4861 YES
[MER-5 |Line Sharing/Dispatch/FL(%) ADSL to Retait 32.70% 2737 0.00% 0 YES
M—S Line Sharing/MNan-DispatchFL{%) ADSL to Raetail 1.97% 5,488 0.00% 0 YES
MER-5 |2'W Analog Loop Design/Dispatch/FL{%) R&B - Disp 11.00% 62,437 0.86% £99 0.01180 8.5243 YES
MER-5 |2W Analog Loop Design/Man-Dr (%) R&B - Disp 11.00% 62,431 0.00% 242 0.02016 54598 YES
M&R-5 |2W Analog Loop Non-Design/Dispatch/FL(%) R&B {POTS) excl SBFT 10.91% 81,455 36.67% 0 0.05694 -4.5226 NO
2W Analog Loop Non-Design/Non-Dispatch/FL{%) RAB (POTS) excl SB FT 3.90% 17,216 0.00% 5 0.08663 {.4508 YES
Other Design/Dispaich/FL{%] Design 251% 2,453 0.00% 1] YES
Other_DesigriNon-Dispaich/FL(%]) Design 0.46% 3.286 0.00% 1] YES
Othar Non-Design/Di h/FL(%) RAB 11.00% 62,437 33.33% 18 007317 -3.0287 NO
Othaer Non-Deslgn/Non-Dispatch/FL{%| R&B 38T% 17,888 0.00% 1 0.18284 0.2006 YES
LNP [Standalone)Dispateh/FL(%) R&B (POTS) 10.92% 61,488
tandalone)/Non-| L{%) RAB (POTS) 3.90% 17,514
IUnhundIod Network Elemants - Bifling E
Invoice Accuracy
BT L) BST - State
Mean Time to Deiiver Involces - CRIS
[E2__Regonibusiness days] BST - Ragion XL 1 378 = I )
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C1

ci2

C13

C14

CA15

c.24

c.23

c.2.101
c.2.10.2

c2.11.11
c211.1.2
C.2.11.21
c211.22

BellSouth Monthly State Summary

Exhibit May '02 PM Data
Attachment 1L

Florida, May 2002 Benchmark / BST BsT CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equlty
ILocaI Inter tion Trunks - Ordering I
% Sorvice Requests
terconnection Trun (%} ] Diagnostic
interval
e Ferearmadton O moammmoes _ Ene|
FOC Timeliness
O Teocal Wareorecion T 1% T eoswwirodes | T T R VS|
FOC & t R C {oness
ocal rconmedton Tt L) . >=as% T T T R ]
FOC & Resp Complet ‘Multiple Resp
R s A Tt O ] = 95% [ e = e
ILocai:nw- on Trunks - Provisioning I
Order Com, frterval
ocal Interconnection TrunkST L{days} ] Parity w Retail [ 2088 | 08 | 1956 ] W1 D76 | a2 | 3e | Vves ]
Held Orders
[FT_{Cocal Interconnectan TrunksiF((days) ] Parity w Retail | | 0 [ 000 | ¥ [ T ] | |
% rdies
w’zi’%rcarr. farconnecton Trunks/FL{7ay ] Parity w Retail [6480% 1 o7 [ ooo% | 113 3.00000 ] T ves ]
A ndy Notice interval
P2 o rirsomacion T i) ] ewoeans 1 -
% Missed installation Appolntments
[P~ Tlocalierconmechon Tumker (%] ] Parity w Retad [ 6 1 ooow [ 127 N 000000 | [ ves ]
% Provisioning Troubles within 30 Days
rp-r—rrfmm———r—mﬁ%ﬁ. Cocal nerconnecton Trun ] Parity w Retail [043% | 5343 | 000% | 54 ; 0667
Avel Complation Notice Interval
[rs'gq"i'l.—m reonnection Trn QurS) ] Parity w Retail [R5 ] 65 | 2001 ] 155 | 514811 | 68.40186 | 27104 |  YES |
To!alServiceOrdorC e Time
tarconn runks/FL{days) | Diagnostic 0.0 9
fatlons wio Notice or < 24 hours
P-€ Local Interconnection Trunmmhng%! ] Diagnostic 0.00%
Local knterconnection runks/Non-Dispatch/FL{%) | Diagnestic 0.00%
ervice Order Accuracy .
rP-11 Local Interconnection Trunks/<10 circuits/Di patchJFL(%_)_ »= 95%
{P-11__|Local Interconnaction Trunks/<t( curcuiLsJNon- 1ch.'FL % >=05%
P-11 Local Interconnection I‘mnksb 10 circui >=05%
Skl Local W_reonnacmn runk; cln:urtslNon \] >=g5%
w fion Trunks - M and Repalr
MMRep-erppolmems
WMER-1_|Local interconnection Tmnhs&s%iwhﬁ%%g ] Parity w Retail 0.00% 0 0.00%
|Ei Locat Intsrconnection Trun S (%) 1 Parity w Retail X 49 Q.00
1 Parity w Retail 0.00% 491,081 0.00% 0.00000 YES
§ Parity w Retai . 491,081 0.00% 154, Q.00006 .8880 S
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Exhibit May '02 PM Data

Attachment 11
BeliSouth Monthly State Summary
Florida, May 2002 Benchmark / BSY BST CLEC CLEC Standard  Standard
Analog Measure Yolume Measure Volume Deviation Error ZScore Equity
Ma, Average Duration

el

C.3.31 |M&R-3 Local Inferconnection Trunks/Dispatch/FL{hours) Parity w Retail | 000 | [ I 000 | [] | YES
C.332 R-3 |Local Interconnection runksMan-Digpatch/FL{hours) Parity w Retail [ 016 | 241 [ 005 | 7 1 0246 0.05449 | 1.1768 | ;ES |
% Repeat Troubles within 30 Days

c341 MAR4 Localh!srconnecﬁmenkﬁ' atch/FL{%) 1 Parity w Retail 1 0.00% | [ 1 0.00% [} YES
G342 R-4 |Lacal Tnterconnection Trunl ispatch/FL{%) 1 Parity w Retail I 041% | 241 [ 0.00% T 0. = Q.16

Out of Service > 24 hours

€.3.5.1 MER-5_|Local Inferconnection 1runks/Dispateh/FL{% ] Parity w Retait 0.00% 0 0.00% 0 YES
C.3.52 -5 |Local Interconnection Trunks/Non-Dhspateh/FL(% 1 Parity w Retail , 41 . 7 X
LLocal int ction Trunks - Silling |

Involce Accura

ca.1 [ T3] | BST - State
Mean Time to Deftver invoices - CABS

caz [EZ__IFegon(calendar daye} 1 BST - Region C T 1w 71 75 N ™™ |

[LOCAL INTERCONNECTION TRUNKS - TRUNK BLOCKING

Trunk G Performance - Aggregate
cs1 \icizims 1 osworzaonsec s D I 5|
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[PARAI
D.1.1.2
D113
D114
D115
D116
D17
D118
D119
D.1.1.10

D.1.21
D122
0123
D124
D.1.256
D124
D127
D.1.28

D314
D.131.2
D132t
D1.322
D0.1.3.31
0.1.332
D.1.3.41
D.1.342
D.1.3.5.1
D.1.352
D.1.3.61
p.136.2
01371
D1.3.7.2

D.t.44.4
01442
D142
D.t422
D143
D432
D144
D.1442
D.14.51
D452
D.1.4.61
D462
D147
D472
D.1.4.81
D.1492

BellSouth Monthly State Summary

Exhibit May ‘02 PM Data
Attachment 1L

Florida, May 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measura Volume Measure Volime Devlation Error ZScore Equity

|0poraﬂom Support Systems - Pre-Ordering

% Interface Avallability - CLEC

IOSS—Z 'EDURegion(%) »>=99.5%

055-2 {LENS/Reqgion(%) »=99.5%

055-2_1LEQO/Region(%) »=99.5%

055-2 |LESOG/Region{%] »>=98.5%

055-2 [TAGRegion(%) >z 89.5%

058-2 |PSMSRegion{%} >z 89.5%

0SS-2_[LNP Gateway/Region(%) >z 39.5%

055-2 |SGG/ICOGMRegion{%) >=09.5%

055-2 |DOMRegion{%}) >=89.5%

(0552 [S00Regon(%) >=09.5%

% interface Availability - BST & CLEC

0552 |ATLAS/Region{%) >=099.5%

058-2 |COFFVRegion{%) >= 09.5%

058-2 |BOCRIS/CRIS/Region(%) >= 08.5%

088-2_|DSAP/Ragion{%) »= 09 B%

08S-2 ?SAGIRQiOﬂ(%) >= 09 B%

|05S-2_|SOCS/Region(%) >= 89.5%

0S8-2 jSONGSRegion(%) >=095%

10552 |EE:Re_99(%Ygiun »=99.5%

Average Response intarval - CLEC (LENS) (BST Messure includes Additionsl 2 Seconds)

058-1_IRSAG, by TN/Region{seconds)

0S55-1_|RSAG, by TN/Region(seconds)

058-1_|RSAG, by ADDR/Region{seconds)

088-1_|RSAG, by ADDR/Region(seconds)

0851 |ATLAS/Ragion{seconds)

055-1 |ATLAS/Region{saconds)

085-1 |DSAP/Region(seconds)

058-1 |DSAP/Region(seconds})

055-1 |CRSECSRL/Region(seconds)

058-1 |CRSECSRL/Region(seconds)

058-1 |COFFIRegion(seconds}

05§5-1 |COFFURegion{seconds}

0S8S-1_{PSIMSIORB/Region(seconds)

0551 egion(seconds)

Average Response interval - CLEC (TAG) (BST Measwrs includes Additional 2 Seconds)

DSS-1_|RSAG, by TN/Regian{seconds) _

055-1_|RSAG, by TN/Region(seconds)

G55-1 |RSAG, by ADDRReglon(seconds]
055-1_|RSAG, by ADDRRegion{seconds)

055-1 |ATLAS - MLH/Region{seconds)

I05S-1 |ATLAS - ML ian{seconds

085-1 |ATLAS - DID/Region(seconds)

[0SS-1 |ATLAS - DID/Region{seconds)

[0SS-1_|ATLAS - TN/Reglon{seconds)

l0SS-1_|ATLAS - TN/Region{seconds)

055-1_|DSAP/Region{seconds)

(055-1 |DSAPRegion{seconds)

[055-1 |TAG/Region(seconds)

(055-1 | TAGRegion(seconds)

085-1 JCRSECSR! jan(saconds)
(05541 Eﬁgﬂfﬁﬁ%bn(saconds)

RNS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec
RNS - RSAG, by ADDR + 2 sec
ROS - RSAG, by ADDR + 2 sec
RNS - ATLAS + Z sec
ROS - ATLAS + 2 sec
RNS - DSAP + 2 sec
ROS - DSAP + 2 s8¢
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 s8¢
RNS - OASISBIG + 2 sec
ROS - OASISBIG + 2 sec
RNS - OASISBIG + 2 sec
ROS - OASISBIG + 2 sec

RNS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec
RNS - RSAG, by ADDR + 2 sec
ROS - RSAG, by ADDR + 2 sec
Diagnastic
Diagnostic
Diagnostic
Diagnostic
RNS - ATLAS - TN + 2 sec
ROS - ATLAS - TN + 2 sec
RNS - DSAP + 2 s8¢
ROS -DSAP + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOGSR + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
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287 1,710,365 20 305,644 YES
794 10,551 20 405,644 YES
249 4727745 10 227,755 YES
477 52,928 0 227,755 YES
245 78,134 0.88 79193 YES
2.60 303,057 0.88 79193 YES
2.71 1,570,600 0.53 796 YES
5 320,525 0,53 786 YE
2 4,806,306 212 1,444,660 YE:
2.87 594,420 212 1,444 680 YE.
[ 460 10,251,055 0.63 62,023 YE!
728 5455 £3 52,023 YES
4.60 10,251,055 04 127,477 YES
7.28 5,455 04 127477
2.87 1,710,355 160
2.4 10,551 80
.99 4.727,745 05
477 852,528 05
257 461
357 481
428.742




D.2.1

D.221
D222

D.2.31
D232
D233
D234
D235
D236
D237

D241
D242
D243
D244
D245
D246
D247
D.24.8
D.24.9
D.24.10
D241

D.2.51
D.252
D.253
D.254
0255
0258
D257
D.258
D259
D.25.10
0.2.5.11

D.2.61
0262
D263
D284
D285
D268
D267
D268
D269
D.2.6.10
D.28.11

Exhibit May '02 PM Data

Aftachment 1L
BellSouth Monthly State Summary
Florida, May 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
IOperaﬂons Support Systems - Maintenance and Repair l
% Interface Avallabliity - BST
3 on{ ) »= 99.5% [ T00.00% | V]
% h Avallabitity - CLEC
085-3 [CLEC TAFuRQg_F@_ >=99.5%
-3 |ECTARegion{% »=98.5%
% Avaitabiilly - BST & CLEC
055-3_|CRIS/Megion(%} »= 99.5%
0853 _|LMOS HOST/Region(%) >=995%
055-3_ILNPRegion{%) >=09.5%
0553 [MARCI ion{%) »=99.5%
055-3_|OSPCMRegion(%) »=99.5%
055-3_|PredictoriRegion(%} >=09.5%
055-3 egion(Fe) >=99.5%
Average Response nferval <= 4 Seconds —
OS54 _|CRIS/Region(%) Parlty w Retail 95.12% | 1,531,566 | 04.00% 115,940 00088 | 2.0340 NO
OSS4 |DLETHRegion(%) Parity w Retail 3.169 44,805 4.55% 959 00571 | -2.4960 YES
0S54 |DLR/Region(%) Parity w Retail 4.039 32,864 3.36% 33,013 00153 | 4.3691 NO
CS84 |[MOSMRegion{%} Parity w Retail 9060% | 1531,530 | 00.60% 118,455 00019 | 0.3907 YES
0854 _|[MOSupd/Region(%} Parity w Retall 7849% | 1134176 | 66.10% 68,372 00162_1|_76.0102 NG
055-4_|LNPRegion(%) Parity w Retail 99,88 109,144 9.19% 6,261 0.00073 | 6.8108 NG
0554 |MARCH/Region{%) Parity w Retall 28.04% 7.287 1.69% 628 001868 | -1.9498 YES
0S54 |OSPCMRegion{%) Parity w Retail 3123 8,631 4.50% 151 DO3614_|  1.7642 NG
055-4 | Predictor/Region(%) Parity w Retait 13.82% 68,436 19.61% 6,793 0.00439_| -13.1884 YES
0554 _[SOCSRegion(%) Parity w Retaif 99.85% 213,326 99.88% 17,641 000030 | -0.8960 YES
0554 | “‘WE'NW agion{ %) Parity w Retail 54.01% 62,771 83.00% 2,329 0.00576 1.7530 N0
Average Response interval <= 10 3"-‘0".;"2 -
[0554_|CRIS/Region(%e) _ Parity w Retall [o905% | 1531666 | 9o.d6% D.00030 | -13.8678 YES
0355-4_|DLETH/Region(%) Parity w Retail 79.20% 44,805 85.30% 001325 | -4.6024 YES
0554 _|DLRRegion{%} Parity w Retait 76.85% 32,864 28.18% 000330 | -34.9788 YES
0S54 _|LMOS/MRegion(%) Parity w Retait 99.79% 1,531,538 9.84% 0.00014_| -3.4019 YES
0554 |LMOSupd/Region{7) Parity w Retail 90.04% 1,134,176 0.25% 0.00118_| 82,0305 NG
0554 _|LNP/Region{%) Parity w Retaif 99.81% 109,144 9.63% 0.00057 | 3.1191 NO
055-4_|MARCHRegion(%} Parity w Retail 28.04% 7,287 1.69% 0.01868_| -1.0409 YES
055-4_|0SPCM/Regian{%) Parity w Retail 97.81% 8,631 7.35% 0.01204 0.3641 5 |
D554 |PradictorRegion{%) Parity w Retail 13.62% 68,436 9.61% D.00439 | -13.1884 5 |
0884 _|S0CS/Region(%) Parity w Retail 99.98% 213,326 100.00% 0.000 -1.8266 YES
7 Parity w Retai T 50.50% 62,771 50.21% 00123 | 13876 | _YES |
Parity w Retai [ 095% 1,531,566 0.54% 115,040 000030 _|_13.8676 YES |
Parity w Retail 20.80% 24,805 14,70% 959 001325 | 4.6024 YES
Parity w Retait 23.35% 32,864 11.62% 33,013 000330 | 34.9788 YES
Parity w Retait 021% 1,531,539 0.16% 118,456 0.00014_| 3.4019 YE
Parity w Retait 9.96% 1134176 | 19.75% 68,372 0.00118_ | -83.0365 NG
OS54 |LNPRegion(%} Parity w Ratail 0.15% 109,144 0.37% 6,251 000057 | -3.4191 NG
GSS-4_|MARCH/Region(%) Parity w Retait 71.96% 7,287 68.31% 628 0.01888 1.9439 YES
OS54 |OSPCMRegion(%} Parlty w Retail 2.10% 6,631 2.65% 151 001964 | -0.3841 YES
0S5-4_| Predictor/Region(%) Parity w Retail 86.18% 68,436 80.39% 6,793 000430 | 131884 YES
0S54 |SOCS/Ragion() Parity w Retail 0.02% 213226 0.00% 17,641 0.000 1.5266 YES
G553 _[NiWReglon{%) Parity w Retai 061% 62771 0.75% _ 43 000773 | -1.3876 YES |
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BellSouth Monthly State Summary

Exhibit May 02 PM Data
Attachment 1L

Florida, May 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Anatog Measure Volume Measure Volume Deviation Error ZScore Equity

ICOIIocﬂion - Collocation I
Avnmm _f'mse Time
C-1 VirualFL{calendar days) <= 15 days 5 3 YES
C-1 Physical Caged/FL{calendar da <=15days 5 5 YES
-1 ySical Egel@’iﬁcalendar days) <= 15 days 4 12 |
Avarage A t Time
C-; virtuaifFL(calendar days) <= B0 days
C- Virtual-Augmen calendar dar <= 45 days
C-2 Virtual-Augmenits - Additional Space Required/FL{calendar days) <= 80 days YES
C- Physical Caged-Ordinary/FL{calendar days) <= 90 days YES
C-2 Physical Caged-Aupments/FL{calendar days) <= 45 days
C-2 Physicat Caged-Augments Additional Space Required/FL{calendar days} <= 90 days
C-. Physical Cageless-Drdina catendar days) <=9 days YES
E- Physical Ca s-Augments/FL(calendar da <= 45 days YES

-2 ysical Cageless-hugments Addtional Space Required/T L{calendar days} <= 90 days
% Due Dates Missed
T3 |VirualrL(%) 1 < 10% rrissed
Im lPEysst-[Lm ] < 10% missed [ __YES |
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F1.441
F112
F.1.13
F.114
AR ]

F.1.21
F122
F.1.23
FA24
F.1.25

F.1.3.1
F13.2
F1.3.3
F.13.4

F.4.1

F51

F.8.1

F.6.2

F71

Exhibit May ‘02 PM Data

Attachment 1L
BellSouth Monthly State Summary
Florida, May 2002 Benchmark ! BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error IScore Equity

Emral - Flow Through J
% Flow Through Service

0-3 SummaryRegion{%) Diagnostic ] 371,918

0-3 ragate/Region(%) Diagnostic d 371,918

0-3 Residence/Region{%) >=85%

0-3 Business/Region(%) >=00%

[0-3 JNE.RegIon(%[ >=§8%

% Flow Through Service Requests - Achleved

03 SurnmaryRegion(%) Diagnostic i

0-3 _ |Aggregate/Region(%) Diagnostic Diagnostic
0-3 Residence/Region(%} Diagnostic Diagnostic
-3 Business/R { %) Diagnostic Diagnosti

3 UNE"ﬁegﬁ?)n Diagnostic Jagnosiic

% Flow Through Service Requests - LNP

03 [SummaryRegion(%) »=85%

Q-3 Aggregate/Region{%) >=85%

0-3 Residm%&giun! %) Diagnostic

0-3 Busin egion{%) Diagnostic

IEeneral - Pra-Crdaring

L Makeuy iry (Manual)
I|’&clg {Laop: )

Loop Mak iry (Esectronic)
PO oo L2

>=95% win 3 bus days

|Gamral - Ordering

|

R T T |

SOOI maamemccoms  Emom)
|

Service Inquiry with Firm Order

m %DSL 'IADSL; HDSL and CL)*;%) ] »=95% win 5 bus days | NO |
G-10_[Local intercfiice Transporti-L{% — >= 95% win 5 bus days 75.00% 4 [_NC |

lGeneral - Ordering !
A of Answer

ton{seconds) 1 Parity w Ratail g 278, 3 X

IGeneral = Maintenance Center J
Al Answer Time

ﬁmwas; ] Parity w Retai : 327, i3 17

IGmernI - Oparator Services (Toll) I
Al Speed to Answer

[T Tescondey . Pe0 I
% Answered in 30 seconds

: —1 PBD I " N U ]

IGeneral - Directory Asslstance

Average S fo Angswer
[T T e

PBD % ]
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FT.2

F.8.2

F8.3

F.9.1

F9.2

F.8.3

F9.5.1
F.8.5.2
F853

F.9.6.1
F.9.6.2
F086.3

F.10.1

F.10.2

F10.3

F.10.5

F.106

BeliSouth Monthly State Summary

Exhibit May ‘02 PM Data

Attachment 1L

Florida, May 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
% Answered In 20 seconds
PBD [TIO0% | PED
[Genaral - E911 J
Mean imferval
: o] PED I [ 7 R P
3% Accn
EZ Tt PBO [ monmmokcam  MELE
% Timoliness
ETH PBD [ mueAEmoas EELE
IGnneral - Billing J
Datg Dellvery A 'y
eglon(%) Parity w Retail Fos22% | 3810 1 J00.00% axr__JE 0057 [ 2 Z57d 1 eS|
U Data Delivery Timeliness
egion( ) Parity w Retail 7. i -20.7
tsage Data Delivery Complateness
B2 Re"g'non{‘?u) Parjty w Retail Y .. .| -2f.
Mean Time to Deliver Usage
BT TRegort@er] Paywheal  [Z3 T mmy T T R S ]
Rect Charge € S — T
B-7 Resale/FL{%) Parity w Retail 85.73% | $19.424,305 1 08.98% | 32481381 0.00062 { -212.1849 YEs
B7 __ [UNEFL{%) »=90% 99.34%_| $1,303 888
B.7 Interconnection/FL (%o} >=90% 98.35 54,695 [ YES ]
Non-Recitrming gume Completeness
B-8 Resale/FL{%) Parity w Retail 93.08% $26,751,879 97.36% $1.055,504 0.00096 -44.8744 YES
B-8 UNEFL{%) »=00% 97.90% $1,994 580 YES
Interconnection/FL{%) >=90% 08.43% 557,009

IGaneraI - Change Management

% Software Release Notices Sent On Time
)

A Software Refease Notice Delay Days
(G Tsverge]

% Change Management Documentation Sent On Time
3 ﬁEFL(%)

A [s) tation Release Delay Days
Eﬁvué:qﬂ.(avemge)

% CLEC Intarface Outages Sent within 15 Minutes
BT

>= 88% win 30 days

>= 25 days pricr to release

»>= G8% win 30 days

>= 25 days prior to release

>= 97% win 15 min

IGmmI - New Requests

Days

meaWPﬁmmmmw-
= LRegon 4,

% Quotes Provided within X Business Days

>= 80% win 30 bus days

>= 80% win 10 bus days
>=90% win 30 bus days
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F11.23

F.13.1.4
F.13.1.2
F.13.13

F.1321
Fi1322
F.13.23

F133

F.14.1

BellSouth Manthly State Summary

Exhibit May '02 PM Data
Attachmant 1L

Florida, May 2002 Banchmark | BST BST CLEC CLEC Standard  Standard
Analog) Measure Volume Measure Volume Deviation Error ZScore Equity
[BFR-2C[Region(%) ]  >=90%win 80 bus days 1G0. 1
]Ganam - Ordaring I
Acknowledgement Massage Timelt
01 |EDVRegion() H »= 95% win 30 min | 100.00% { 111,412 |
TAG/Region{%) 1 »= 95% win 30 min T00.00% 357,501 [T VES ]
] 100% 100,00% 111,412
—] 100% $9.55% 51,815 _NO ]
IGQMrjl = Database Updates I
Aversge Database Update terval )
D- LIDB/FL{hours) PBD 0.96 21 0.96 21 PBD
D- 7 Listin, hours PBD 0.10 27 10 27 PBD
reciory Ass_rgi‘s_ﬂnoeﬁ:a_hours) PBO 408 19 4.05 1
% ‘!&m_'"L —
D- LIDB/FL(%) >=95% 100.00% 519 YEs |
D-; i Listin %) >=95% 99.79% 483 vEs |
- _%vadocys Assis'ian%l.(%) >= 95% 97.87% 141
% N)XOCs / LRNs Loadwd by LERG Effective Date
S a— ] 1o0% D T R =
lGanaral - Network Outags Nolification J
Moan Time to Notify CLEC of Major Network Outages
: utes] —] Partty w Retai = =TT 7 RN 5|
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El19
E.1.1.2
E1.1.2

E.1.21
El2.2
E.1.23
E124
E.1.25

EA131
E132

Exhibit May '02 PM Data

Attachment 1L
BeliSouth Monthly State Summary
Florida, May 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
{Georgia Format) Anstog Messure  Volume  Measure  Volume  Deviafon  Emor  ZScore  Nov-01Equity
IColIocaﬂnn - Collocation
Tandar daysy <= 20 days
yslcal Cagsd.’Fl. (czlendar days) <= 30 days
ysical Gag L Icalendar days) <= 30 days
j'C ] W Fbrﬂcnary?Ft {calendar gays) <= 50 days
L {calendar days) <= 75 days
ar days <=8 days
calandar days) <=80days
ySi cal Cg ss-Exiraorgmarylt L_(calendar 4ays} <=80 days
% Due Dates Missed
al ] < 5% missed
-3 (%) ] < 5% missed
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ORDERING

REPORT:

PERCENT FLOWTHROUGH SERVICE REQUESTS (SUMMARY)
REPORT PERIOD: 05/01/2002 - 05/31/2002

i i

PERCENT ACHIEVED PERCENT
FLOWTHROUGH FLOWTHROUGH

REGION ALL SERVICES | 76.58% 84.50%
FLOWTHROUGH %

REGION : ]

- RETAIL RESIDENCE 93.70%

- RETAIL BUSINESS® TBD

*NOTE: BellSouth is reinstituting the reporting of business retail flowthrough as directed by the Georgia
Public Service Commission. BellSouth currently has no way to measure flowthrough for the Regional
Operating System (ROS) interface used by business retail. BellSouth retaii reports capture all business
service requests submitted from all sources, including manually. BellSouth has initiated the development

of an accurate report and will reflect this measure as soon as its development Is complete
] ! !
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Attachment 21



ORDERING REPCRT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit May '02 PM Data

REPORT PERIOD: 5/01/2002 - 5/31/2002 Attachment 2L
AGGREGATE ORDER TYPES | ! | i ! ! i ) | |
Company Info LSR PROCESSING FLOWTHROUGH
! ! ! LESOG
Meachanized interface Used Manual Rejacts Ermrors
Total Pending Total CLEC Percent
Total Mech] Manual Auto Supps | Validated | System [BST Caused] Caused Achleved Base Percent
Name RESH/OCN] LEns | ED TAG | tSR's | Falout | Clarification | (z Status} | LSR's Fallout Fallout Fallout |issued 5C's| Fiowthrough | Calculation | Fiowthrough
1 1 0 0 1 0 [} o 1 0 [ 0 | 1 100.00% 100.00% 100.00%
2 1 0 0 11 o ] ! 0 1 1 : 1 0 : 0 0.00% 000% |  0.00%
3 0 1 0 1 0 0 0 1 1 0 1 i 0 0.00% 0.00% ! 0.00%
4 1 1] 0 1 1 0 0 0 1] 0 ! o 0 i 0.00% 0.00% 0.00%
5 1 o ! o 1 0 ) 0 1 o TR 11 100.00% 100.00% ;  100.00%
6 1 0 b 1 o ! ) i 1 0 0o o 1 100.00% 100.00% | 100.00%
7 s | @ 0 [ 0 0 [ o I o 7V 0 | 0.00% 0.00% 0.00%
8 1 0 0 1 Mo | 0 ] 1 0 | ] Y 0 1 100.00% 100.00% 100.00%
) 1 0 0 1 0 0 0 1 110 1 0 0.00% 0.00% 0.00%
10 1 0 0 1 1 0 0 0 0 . 0D 0 0 0.00% 0.00% 0.00%
1 [ 1 1 0 1 I 0 0 9 0 0 0 0.00% 0.00% 0.00%
12 1 i 0 0 1. 1 o 0 ) 1 t 1 0 | o 0.00% 0.00% 0.00%
13 1T i 6 : @ 1 r o | o 0 1 9 ! 0 g j 1 ! 100.00% 100.00% 1 100.00%
14 i 0 0 1 i b 1 K 0 6 0 0 0 i 0.00% 000% | 0.00%
15 1 0 0 1 1 o | o 0 0 o 0 0 0.00% 000% |  0.00%
16 1 0 0 1 1 0 | o 0 0 o i o 0 0.00% 0.00% 0.00%
17 1 H 0 0 1 0 0 4 1 Q 0 B Q 1 100.00% 100.00% 100.00%
18 i 1 i o 0 1 0 0 0 1 0 0 0 1 100.00% 100.00% 100.00%
19 | 1 o ! 9 1 i 0 0 0 1 1 1 a ! 0.00% 0.00% 0.00%
20 0 0 1 1 1 0 3 K 0 0 0 o 0 | 000% 0.00% 0.00%
2 1 0 0 1 o 0 0 1 o 0 0 11 100.00% 100.00% 100.00%
C 2 1.1 o 0 1 ) 1 0 0 0 0 0 0 :  0.00% 0.00% 0.00%
23 ) 0 1 1 0 0 o 1 0 6 | o 1 100.00% 100.00% 100,00%
24 R 0 2 2 0 1 0 1 0 o | 0 1 100.00% 100.00% 100.00%
25 P2 6 | 0 2 0 2 o o 0| 0 i 0 0 0.00% 0.00% 0.00%
26 0 0o 2 - 2 0 0 0 2 2 {1 1.1 b 0.00% 0.00% 0.00%
27 2 0 o 2 1 1 0 0 0 i o 0o »o 0.00% 0.00% 0.00%
28 6 - o0 | 2 2 [} 1 0 1 0 ; 0 0 : 1 100.00% 100.00% 100.00%
29 i L2 ! @ 0 2 ;0 ! 1 : qQ 1 [} : 0 0 1 Y 100.00% 100.00% 100.00%
20 i | 2 | o 0 2 | o 1 o 1 o o | o 1 100.00% 100.00% 100.00%
a1 T i ¢ | 2 i o | 2 i p '} ] 0 2 2 0o | 2 i 0 0.00% 0.00% 0.00%
a2 2 e o I 2 o 0 0 2 2 1 1 1 Q! 0.00% 0.00% 0.00%
3 2 e . o 2 0 ) 0 2 o o ' ¢ 2 100.00% 100.00% 100.00%
34 2 ] 0 2 1 0 0 1 0 ¢ i o t 50.00% 100.00% 100.00%
35 2 ] 0 2 0 0 0 2 2 2 i 0o | @ 0.00% 0.00% 0.00%
38 2 0 0 2 o | 1 0 1 0 ¢ 0o i 100.00% 100.00% 100.00%
37 2 2 o | 2 0 0 0 2 0 ¢ o | 2 100.00% 100.00% 100.00%
38 2 0 o | 2 0 0 0 2 1 0 1 1 100.00% 50.00% 100.00%
30 2 0 0 2 2 0 0 0 0 0 0 0 0.00% 0.00% 0.00%
40 0o L 0 3 3 1 0 0 2 1 11 0 1 33.33% 50.00% 50.00%
4 0 0 3 3 0 0 i o 3 3 2 0 0.00% 0.00% 0.00%
a2 3 [ 3 . 0 o T 2 o ! o ' 8 i 2 100.00% | 100.00% 100.00%
43 {3 ¢ | 3 i g | ) N 3 o o ! 9 7 T3 | 10000% ¢ 100.00% 100.00%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS {AGGREGATE DETAIL) Exhibit May '02 PM Data
REPORT PERIOD: 5/01/2002 - 5/31/2002 Attachment 2L
AGGREGATE ORDER TYPES ! 1 1 | ; | ]
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
" Mechanized Interface Used Manual Rejects Errors
Tatal Pending Total CLEC Percent
Total Mech] Manuat Auto Supps | Validatad | System ]BST Caused] Caused Achleved Base Percent
Name RESH /| OCN| LENS EDY TAG LSR's | Faltout | Clarification | (Z Status) | LSR's Fallout Fallout Fallout |issuad SO'sf Flowthrough | Calcutation | Flowthrough

44 [ 3 0 0 3 0 0 o 3 3 2 1 0 0.00% 0.00% 0.00%
45 ) [ 0 3 1 0 oD 2 ¢ 0 0 2 65.67% 100.00% 100.00%
46 " a 3 3 0 2 0 1 [ 0 0 1 100.00% 100.00% 100.00%
47 E 0 [ 1 [ 0 2 1 0 1 1 50.00% 50.00% 100.00%
a8 R 0 0 | 3 0 [ 0 3 1 0 1 2 100.00% 66,57% 100.00%
49 3 0 [ 3 0 o 0 3 1 1 0 2 66.67% £6.67% 66.67%
50 4 0 0 4 0 ) 0 4 0 0 0 : 4 100.00% 100.00% 100.00%
51 4 0 0 4 . 0 1 0 3 0 [ 0 i 3 100.00% 100.00% 100.00%
52 : Coa 0 ) 4 | 3 0 i 0 1 0 o c . 1 25.00% 100.00% 100.00%
53 i I 0 0 4 1 1 Pe 2 1 1 0 ; 1 33.33% 50.00% 50.00%
54 i 4 0 0 4 0 0 ' 4 0 0 0 i 4 . 100.00% 100.00% 100.00%
55 ! 4 0 0 4 0 [ : 1 3 2 1 1 | 1 50.00% 33.33% 50.00%
56 i 4 0 0 4 0 0 ' o 4 0 [} 0 } 4 100.00% 100.00% 100.00%
s7 ! 4 ;. 0 0 4 L 1 2 ) 1 a 0 0 . 1 50.00% 100.00% 100.00%
58 | 0 | O 4 4 ! 0 0 oo 4 | 1 1 0 : 3 75.00% 75.00% 75.00%
59 4 0 0 4 2 0 L0 2 1 1 0 i 1 25.00% 50.00% 50.00%
80 4 0 [} 4 0 0 L0 4 0 0 0 4 100.00% 100.00% 100.00%
61 [ 0 4 4 0 ! 2 0 2 0 [} a | 2 100.00% 100.00% 100.00%
62 5 0 0 5 0 i 1 1 3 3 2 1 ! 0 0.00% 0.00% 0.00%
63 5 0 0 5 2 i 1 ' 2 1 1 0 0.00% 0.00% 0.00%
64 0 5 0 5 [ 1 0 ! 4 2 1 1 2 66.67% 50.00% 66.57%
65 0 5 0 5 1 p: ' 1 1 0 1 33.33% 50.00% 50.00%
66 5 0 0 5 0 1 I 4 0 0 0 4 100.00% 100.00% 100.00%
a7 5 0 0 5 2 0 0 3 0 0 0 3 £0.00% 100.00% 100.00%
63 ; ' 5 [ 5 0 1 i 0 4 0 0 0 4 100.00% 100.00% 160.00%
69 ! 0 a 5 5 0 1 0 4 1 1 Q 3 75.00% 75.00% 75.00%
70 i 5 0 0 5 0 3 0 2 2 1 1 . Q 0.00% 0.00% 0.00%
71 i 5 0 0 5 2 0 0 3 3 2 1 g [} 0.00% 0.00% 0.00%
72 f 5 0 0 s a0 0 0t s 0 0 o i 5 | 100.00% 100.00% 100.00%
73 5 0 0 5 0 0 . Q9 . 5 2 2 0 | 3 | 60.00% 60.00% 60.00%
74 [} 0 a [ 2 R 3 1 2 ! 0 0.00% 000% . 0.00%
75 ) 0 0 [ 2 0 0 [ 4 o 0 0 4 66.67% 100.00% |  100.00%
76 ! 6 0 0 6 . 0 | 0 B 6 0 [} 0 8 10000% | 100.00% :  100.00%
£ [ 0 0 8 : @ 0 ] ¢ 8 3 2 1 3 | 60.00% | 50.00% 60.00%
8 [ 0 & 6§ 8 0 i o [ 0 [ [ 0 P p00% ¢ 0.00% 0.00%
79 B 0 ] 8 0 2 : [ 4 0 0 0 4 D 100.00% 100.00% 100.00%
ac 7 0 [} 7 0| 2 I o 5 2 2 0 3 £0.00% 60.00% 60.00%
81 7 0 0 7 0 ! 2 Lo 5 2 1 1 3 75.00% 50.00% 75.00%
82 7 0 0 7 1 0 i 0 6 0 0 0 [ B5.71% 100.00% 100.00%
83 7 0 0 7 a [} 0 7 1 1 0 [} 85.71% 85.71% 85.71%
# | 8 a 0 8 6 0 0 2 0 ! 0 0 2 25.00% 100.00% 100.00%
85 I 0 0 8 [ 4 0 4 0 0 [} 4 100.00% 100.00% 100.00%
86 I 8 a4 ! 0 [ 0 2 i 0 [ 1 0 1 5 | 100.00% 83.33% | 100.00%
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Exhibit May '02 PM Data

ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL)
REPORT PERIOD: 5/01/2002 - 5/31/2002 Attachment 2L
AGGREGATE ORDER TYPES ] 3 : | i i 3 5
Company Info ] LSR PROCESSING FLOWTHROUGH
i LESOG
Mechanized Interface Used Manual Rejects Errors
Total Pending Total CLEC Parcent
Total Mech] Manual Auto Supps | Validated | System |BST Causedf Caused Achiaved Base Percant
Name RESH { OCN| LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Fallout Fallout [ issued SO's| Flowthrough | Calculation | Flowthrough

87 I o 0 8 8 0 2 0 i 8 2 2 [ 4 86,67% 86.67% 86.67%
88 © 8 0 [} 8 0 0 0 . 8 3 2 1 : 5 71.43% 62.50% 71.43%
a9 8 0 0 8 0 3 0 . 5 1 1 0 | 4 80.00% 80.00% 80.00%
a0 8 0 [ 8 0 2 'R 0 0 0 § 100.00% 100.00% 100.00%
91 9 0 6 ., 9 5 0 0o | 4 0 0 0 4 44.44% 100.00% 100.00%
92 [ 0 0 . 0 0 Lo T 5 3 2 4 57.14% 44.44% 57.14%
93 ; 9 0 o | @ 0 0 ' o 9 [} 5 1 3 37.50% 33.33% 37.50%
94 ! 9 a : o0 | @ 8 0 o 1 0 [} 0 1 11.11% 100.00% 100.00%
95 0 1 : 0 10 1 1 0 g 2 1 1 8 75.00% 75.00% 85.71%
96 : 10 ¢ i 0 10 0 0 ' 0 10 3 1 2 7 87.50% 70.00% 87.50%
97 P10 ¢ : 0 10 2 1 .0 7 2 1 1 ! 5 62.50% 71.43% 83.33%
98 KT [ 0 10 0 0 : [ 10 3 1 2 | 7 87.50% 70.00% ' 87.50%
99 ! S0 [ 0 10 3 2 ) 5 [ 0 0 ; 5 62.50% 10000% |  100.00% |
100 R 0 0 10 3 0 T 1 1 0 6 60.00% 85.71% | B5.71%
101 i 1 0 0 1 1 3 1.1 8 2 2 0 4 57.14% 66.67% 66.67%
102 1 0 o N 0 3 0 - | 4 4 0 4 50.00% 50.00% 50.00%
102 1 0 p : 1 0 0 0 " 7 2 5 4 66.67% | 36.36% 668.67%
104 1 0 0 1 1 2 ] 8 | 2 2 0 5 86.67% | 75.00% 75.00%
108 11 0 | o 11 2 1 | 1 v 6 4 2 1 14.28% 14.29% 20.00%
106 ‘ T 0 0 1 0 0 ! 0 11 [} ¢ YT 100.00% 100.00% 100.00%
107 1 0 0 1 2 1 [ 8 0 [} 0 | 8 80.00% 100.00% 100.00%
108 i 12 0 0 12 4 2 1 6 | 1 [ 1 1 5 56.56% 83.33% 100.00%
109 i 12 0 [ 12 1 5 0 . & 0 0 0 [ 85.71% 100.00% 100.00%
110 12 0 o 12 0 [ i o 12 1 1 0 11 91.67% 91.67% .67%
111 0 0 12 12 [ 7 i 0 . 5 1 0 1 4 100.00% 80.00% 100.00%
112 . 12 7 0 0 12 0 ) o 1z 3 3 0 o 75.00% 75.00% 75.00%
113 i LAz 0 0 12 0 6 i 0o | & | 3 1 2 3 75.00% 50.00% 75.00%
14 e o 0 13 3 1 T o | 8 ' a 2 2 5 50.00% 55.656% 71.43%
115 ‘ ) 0 13 13 0 2 : ' 0 0 [} 1" 100.00% 100.00% 100.00%
16 ! 0 i 0 13 8 0 ! 0 i 5 1 0 1 4 3333% | 80.00% 100.00%
17 i 0 13 13 1 3 i o 9 3 0 3 i [ 85.71% | 66.67% 100.00%
118 14 0 0 14 0 6 ! 1 7 2 0 2 I 5 100.00% 71.43% | 100.00%
119 : 14 D 0 14 2 0 a2 0 f 0 0 12 85.71% 10000% |  100.00%
120 14 [ 0 14 2 1 P b 1 0 1 10 83.33% 0.91% 100.00%
121 14 0 0 14 1 1 10 2 2 [ 9 75.00% 81,82% 81.82%
122 ! 14 0 0 14 2 0 [} 2 1 1 0 " 78.57% 9167% |  91.67%
123 b 0 14 0 14 0 2 0 12 | 4 4 0 8 86.67% 66.67% | BBETH
124 ! 15 0 0 15 1 3 [T 1 9 0 10 83.33% 9091% | 90.01%
125 ! 15 [ 0 15 0 2 0 13 2 2 0 1 84.62% | B4E2% | 84.62%
126 ! 15 0 0 15 9 1 6 | s 1 1 0 4 2857% | 80.00% | 8000%
127 ; 18 0 0 16 0 2 0o ' 14 Q 0 : 0 14 100.00% 100.00% | 100.00%
128 ; 16 0 a 16 3 4 i 0 i g 2 2 i 0 7 58.33% T778% | TLI8%
129 i 18 0 0 16 0 1 ; 0 .15 2 : 0 ; 0 15 100.00% 100.00% | 100.00%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit May '02 PM Data

REPORT PERIOD: 5/01/2002 - 5/31/2002 Attachment 2L
AGGREGATE QRDER TYPES { | | i i ; 1 ! |
Company Info LSR PROCESSING FLOWTHRQUGH
i LESOG
Mechanized Interface Usad Manual Rejects Errors
Total Pending Total CLEC Percent
Tolal Mech] Manual Auto Supps Validated ] System |BST Caused] Caused Achieved Base Percent
Name RESH { OCN} LENS EDY TAG LSR's Fallout | Clarfication | (Z Status) LSR's Fallout Fallout Fallout | Issued SQ's| Flowthrough | Calculati Fl gt

130 0 0 16 18 ¢ 8 0 8 3 3 o ! 5 62.50% 62.50% 62.50%
131 0 18 0 16 7 4 0 5 4 2 2 1 10.00% 20.00% 31.33%
122 16 0 0 % , 1 7 9 8 a 0 4 i 4 80.00% 50.00% 100.00%
133 16 0 0 16 ¢ 0 a 16 0 [ 0 16 100.00% 100.00% 100.00%
134 16 0 0 16 0 0 ¢ 16 0 0 0 16 100.00% 100.00% 100.00%
135 17 0 0 17 0 0 1 16 15 14 1 1 6.67% 6.25% 6.87%
136 17 0 0 17 I 0 0 16 s 4 1 1 68.75% 88.75% 73.33%
137 17 0 & 17 8 1 0 8 1 1 0 7 43.75% 87.50% 87.50%
128 18 o ! o 18 15 1 0 2 | 2 1 1 0 0.00% 000% |  000%
139 : 19 0 : 0 19 1 a 0 15 | 4 3 1 T 73.33% 73.33% | 78.57%
140 i 19 0 0 19 0 3 N 6 6 0 ¢ 10 62.50% 62.50% 62.50%
141 19 0 0 19 0 0 o0 ! 19 | 4 3 1. 1 15 83.33% 78.95% $3.33%
142 19 0 0 19 5 3 1 0 | 2 1 1 8 57.14% 80.00% 88.89%
143 20 0 0 20 0 3 0 17 8 8 0 9 52.94% 52.94% 52.94%
144 20 0 0 20 0 1 0 19 4 3 1 15 83.33% 78.95% 83.33%
145 0 0 20 20 0 1 0 19 1 1 [ 18 94.74% 04.74% 94.74%
145 20 a0 20 5 5 0 10 5 3 2 , 5 36.46% 50.00% 62.50%
147 0 0 20 20 0 0 1 1w |8 4 5 i 10 71.43% 52.63% 71.43%
148 20 [} 0 20 4 0 0 16 10 7 3 8 3529% | 37.50% 46.15%
149 21 [ 0 21 0 2 a 18 1 0 1 18 100.00% 94.74% 100.00%
150 21 0 0 21 [ 0 0 21 2 1 ! 1 19 95.00% 90.48% 95.00%
151 0 0 21 2 8 1 [ 12 8 a 4 4 25.00% 33.33% 50.00%
152 2 0 o 21 11 11 o ] 0 0 0 g 80.00% 100.00% 100.00%
153 21 0 0 21 6 3 0 12 1 1 o 1 81.11% HN.67% 91.67%
154 > 0 0 22 2 0 [ 0 0 0 ¢ 0 0.00% 0.00% 0.00%
155 ! 0 0 23 15 3 0 5 3 3 ' 2 10.00% 40.00% 40.00%
156 23 0 0 23 2 4 0 17 3 2 1 ] 14 77.78% 82,35% 87.50%
157 : 9 24 0 2 1 0 2 7 [ 1. 1 15 88.18% 68.18% ! 71.43%
158 i [ 0 24 24 0 3 0 R 3 1 2 |18 94.74% 85.71% ©  od74% |
159 24 | 0 0 24 10 2 10 4 2 ! 2 7 36.84% 63.64% 77.78%
160 24 | D 0 24 0 1 o | 2 5 | 5 1 0 18 | 78.26% 78.26% 78.26%
161 % 0 0 2 2 3 o | 21 5 4 | 1 18 72.73% 76.19% 80.00%
162 27 1 0 0 27 1 1 0 | 0 a 0 25 96.15% 108.00% 100.00%
163 ar 0 0 27 5 2 0 20 2 z i 0 18 72.00% 80.00% 90.00%
164 27 0 0 27 0 3 1 2 16 T 8 7 50.00% 30.43% 50.00%
165 T 0 0 28 2 0 0 % 5 5 ! 0 24 75.00% 80.77% 80.77%
166 D 0 0 28 5 1 1 2 Y 1 ! 3 17 73.91% 80.95% 94.44%
167 0 28 0 . 28 6 2 T 19 3 2 1 16 86.67% 84.21% 88.89%
188 28 e . 0 | % 5 4 1 18 3 3 0 15 65.22% 83.33% ©  83.33%
169 % o o ;| 2 7 2 [} 20 13 7 8 7 33.33% 35.00% | 50.00%
170 2 0 0o % 3 4 1 21 2 2 o . 18 79.A7% 20.48% | 90.48%
17 29 0 ! 0 28 5 2 ] 22 1 1 0 j 21 77.78% 95.45% 95.45%
172 0 : 0 | 2 | 0 0 0 30 5 5 0 i 25 83.33% §3.33% 83.33%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit May 02 PM Data
REPORT PERIQD: 5/0H/2002 - 5/31/2002 Attachment 2L
AGGREGATE ORDER TYPES ' | ! | | | !
Company Info LSR PROCESSING FLOWYTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Errors
Total Pending Total CLEC Porcent
Total Mech] Manual Auto Supps Valldated | System |BSTCaused] Caused Achieved Base Percent
Name RESH/OCN| LENS | EDI TAG | LsR's | Fallout | Clarification | {Z Status) | LSR's Fallout Fallout Fallout |lssusd $0's| Flowthrough  Calcutation | Flowthrough

173 i 30 ] G 3o 10 2 0 18 4 4 1] 14 50.00% T7.78% 77.78%
174 0 o 30 3 7 3 0 20 3 3 0 17 62.96% 85.00% 85.00%
175 : 30 o 0 30 8 ] 1] 22 14 1 3 8 29.63% 36.26% 4211%
176 i a 0 0 30 1 0 0 % 2 2 . 0 27 | 90.00% 93.10% 93.10%
177 0 o 0 30 0 4 1 25 6 2 4 i 19 | 0048% 76.00% 90.48%
178 3 0 0 3 3 5 0 2 8 6 2 . 15 62.50% 65.22% 71.43%
179 31 0 ) 3 3 4 0 24 a 3 1 20 76.92% 83.33% 86.96%
180 31 0 0 3 a4 8 o 21 2 1 1 19 79.17% 90.48% 95.00%
181 i a2 0 0 2 | 8 5 ) 8 | 3 2 1 15 60.00% £3.33% 88.24%
182 § 22 0 o | 32 | & 2 o 24 . 5 4 1 19 85.52% 79.17% 8261%
133 S 0 0 | 3 |, & 5 1 2 3 2 1 18 69.23% 85.71% 90.00%
184 ) 0 T 10 0 19 7 8 1 12 54.55% 83.16% 66.67%
185 | o [ a3 | 3 | 2 1 0 10 5 2 3 5 17.24% 50.00% 71.43%
186 M . 0 0 4 | 5 2 0 27 4 3 1 3 74,19% 85.19% 88.46%
187 3/ |0 0 35 | 3 8 0 26 3 3 0 25 i 7931% 88.46% 88.46%
188 35 0 0 s | 1 8 0 26 2 2 0 ¢ 24 B8.89% 92.31% 52.31%
189 35 0 0 i 3 8 1 0 25 5 5 0 2 58.82% B0.00% 80.00%
190 i 35 0 0 R 4 1 27 21 18 5 8 24.00% 22.22% 27.27%
191 | 3% 0 0 % | 5 " 0 20 B 6 3 1 50.00% 55.00% 64.71%
192 a7 0 0 a7 3 1 1 3z 2 1 1 30 | 88.24% 93.75% 96.77%
193 ar 0 0 37 5 8 0 26 8 8 0 . 18 . 5808% 69.23% 69.23%
184 a7 0 0 a7 5 2 I 29 3 3 0 % . 764T% 86.06% 89.66%
195 28 9 9 38 ; 12 7 1 18 4 2 2 14 ! 50.00% T1.78% 87.50%
198 i 38 0 0 3 . 5 21 0 12 6 2 4 § | 4615% 50.00% 75.00%
197 0 29 ¢ 3 .0 6 0 3 7 8 1 26 B125% | 78.79% B1.25%
198 39 ) 0 » 7 6 0 26 7 7 0 19 57.58% 73.08% 73.08%
199 » 0 0 30 6 8 2 25 6 3 3 | 19 | 67.86% 76.00% 86.36%
200 39 0 0 39 18 5 [1] 18 5 4 1 : 11 : 33.33% 68.75% 73.33%
20t g 0 0 40 a 0 4 i 0 B ;13 13 0 T 63.80% 63.80%
202 40 0 0 0 2 11 ] 1 28 9 6 3 3 ’ 17 | 68.00% 65.38% 7391%
203 0 40 o | 4 1 8 0 33| @ 1 | s 24 | 0231% 72.73% 96.00%
204 4 0 0o : 40 | 3 0 33 7 3 i 4 % | 78T% 78.79% 89.86%
205 a1 ) R 3 0 24 7 8 R 45.95% 70.83% 73.91%
206 a2 0 0 2 | o 7 0 35 7 7 0 | 28 80.00% 80.00% 30.00%
27 42 0 0 2 1 2 0 39 19 | 5 w2 76.92% 51.28% 80.00%
208 0 0 4 a3 i 4 1 0 38 4 1 3 ) 87.18% 88.47% 97.14%
209 43 9 0 a8 4 0 2 4 2 2 19 51.35% 8261% 00.48% |
210 43 0 0 a3 . 3 18 | 2 20 0 0 D 20 !  86.96% 100.00% 100.00%
211 4 0 0 4 |2 14 I % g 1 8 17 | 85.00% 65.38% 94.44%
212 0 o 45 5 4 3 R 3 2 1 1 i 36 i B87.80% 04.74% 97.30%
213 L 48 o . @ % 1 4 3 S o 39 1 0 1 | a8 | 0048% 97.44% 100.00%
214 T4 0 o a7 | 3 2 E 41 13 8 5 | 8 | T.T%% 68.25% 71.78%
215 {4 b | o 4 | o 6 I 3 0 [) 0 i 41 100.00% 100.00% 100.00%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit May '02 PM Data

REPORT PERIOD: 5/01/2002 - 5/31/2002 Attachment 2L
AGGREGATE ORDER TYPES | : ! | i | i |
Company Info ] LSR PROCESSING FLOWTHROUGH
{ LESOG
Mechanized Interface Used Manual Rejects Errors
Total Pending Total CLEC Percent
‘Total Mech] Manual Auto Supps Validated System |BST Caused] Coused Achieved Base Percent
Nams RESH/OCN} LENS EDI TAG LSR's | Fallout | Clarification | (ZStatus) | LSR's Fallout Fallout Fallout |Issued SO's| Flowthrough | Calcutat Flowthrough
| 218 47 0 0 a7 13 7 0 27 8 3 3 21 56.76% 77.78% 87.50%
217 0 a7 0 a7 8 1 37 12 10 2 25 69.44% B757% | 71.43%
218 48 0 0 48 | 10 3 0 35 3 2 1 32 72.73% 01.43% | 9412%
219 49 0 0 49 12 5 1 31 1 7 4 20 51.28% B4.52% | 74.07%
220 4] [4] 49 48 0 1 0 48 1 1] 1 47 100.00% 97.92% j 100.00%
221 50 0 0 50 9 8 1.1 = [ ) 0 | 32 78.05% 100.00% | 100.00%
222 ! 50 0 0 50 0 6 P 24 18 5 P18 48.65% 42.86% 48.65%
223 ! 50 0 0 50 [} 12 0 3z 12 5 7 20 8452% | 6250% 80.00%
224 ! 0 0 50 50 0 10 2 38 15 3 12 23 B8.46% | 60.53% 88.46%
225 51 i 0 0 51 8 16 0 27 1 ¢} 1 26 78.47% { 96.30% 100.00%
228 52 | 0 [ 52 15 5 2 a0 4 3 1 26 50.00% 85.57% 80.66%
227 53 | 0 0 53 10 6 3 34 20 15 5 14 35.90% 41.18% 48.28%
228 54 0 0 54 a 1 2 43 p: 2 0 4 80.39% 95.35% 95.35%
229 54 [} 0 54 4 2 0 48 3 3 0 45 86.54% 93.75% 93.75%
230 55 [ 0 55 6 7 0 42 10 5 5 a2 74.42% 76.19% 86.49%
231 57 0 ¢ 57 8 8 0 41 1 1 [} 40 81.63% 97.56% 97.56%
32 57 0 0 57 1 15 1 40 13 6 7 27 79.41% 67.50% 81.82%
233 58 [ 0 58 4 7 1 46 30 14 16 16 47.08% 34.78% 53.33%
234 58 0 0 58 3 4 0 51 18 9 ) 33 73.33% 64.71% 78.57%
235 5 0 0 59 2 22 [ 35 13 5 22 88.75% 82.86% 73.33%
236 59 0 0 59 12 3 o 44 16 10 B 28 56.00% B3.64% : T7385%
237 80 0 0 0 9 4 1 46 4 2 2 42 79.25% 91.30% | 05.45%
238 &0 0 0 60 13 1 [ 48 4 2 2 a2 73.68% 01.20% ‘  9545%
239 61 0 0 81 7 10 0 44 15 9 8 29 64.44% 65.91% 76.32%
240 62 0 0 62 [ 4 ! 0 58 7 2 5 51 96.23% 87.93% 96.23%
241 62 0 0 62 4 12 i [ 46 7 8 1 39 79.50% 84.78% 86.87%
242 83 0 0 | &3 4 5 ) 2 52 18 " 7 34 69.30% 85.30% 75.56%
243 ! 83 0 0 63 3 8 ! 1 51 25 18 7 % 55.32% 50.98% | 59.00%
244 i 83 0 [ 83 1 15 1 38 23 a ! 1 13 46.43% B11% | 764T%
245 i L B 0 0 63 5 28 0B 5 z 3 25 78.13% 8333% | 0250% |
246 i P a4 0 0 84 4 13 1 3 9 2 7 27 81.82% 7500% | 93.10%
247 i 8 0 0 66 6 3 0 | &7 3 3 0 54 85.71% 94.74% 94.74%
248 i o 0 66 66 14 3 3 P a8 14 5 8 32 61.54% 69.57% 84.21%
240 86 0 0 66 7 9 0 ' 50 9 7 2 # 74.55% 82.00% 85.42%
250 0 67 0 67 2 1 : 1. . 5 18 10 8 35 74.47% 66.04% 77.78%
251 88 a 0 68 25 & 1 % 10 4 [ 2% 47.27% 72.22% 86.57%
252 68 0 0 68 17 3 0 | a8 11 8 3 37 59.58% 77.08% 82.22%
253 70 [} 0 70 3 18 0 . 49 8 [ 2 T 82.00% $3.87% 87.23%
254 71 0 0 7 5 1 ; 1. . 54 14 7 7 40 76.92% 7407% | 85.11%
255 7 0 o 71 0 o o n 15 15 0 56 78.87% 78.87% | 18.87%
256 f 7 [} 0 73 73 o i o : o 0 0 0 0 0.00% 0.00% . 0.00%
257 5 [ 0 75 1 1 i 0 1 73 ¢ 3 0 3 70 98.50% 95.80% | 100.00%
258 0 0 75 75 35 16 i 01 24 | = 11 11 2 417% 833% |  1533%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit May '02 PM Data

REPORT PERIOD: 5/01/2002 - 5/31/2002 Attachment 2L
AGGREGATE ORDER TYPES ! | i | : ' | |
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized nterface Used Manual Rejects Etrors
Total Pending Total CLEC Percent
Total Mech] Manual Auto Supps | Validated | System |[BST Caused] Caused Achleved Base Percent
Name RESH/OCN| LENS | ED 1aG6 | LSR's | Faltout | Clarification | (zStatus) | LSR's | Failout | Fattowt | Fallout {issued $0's| Flowthrough | Calcutation | Flowthrough

250 76 0 ¢ 7% . 9 11 P 6 0 0 0 56 86.15% 100.00% 100.00%
260 0 0 76 78 " 13 0 52 14 ] [ 38 66.67% 73.08% 82.61%
261 76 0 0 . 76 6 o .0 70 3 2 i1 67 89.33% 95.71% 97.10%
282 78 [ 0o ; 78 2 18 [ 38 3 2z L1 35 50.32% 02.11% 94.50%
263 T 0 o : &0 2 3 o 75 2 T 73 06.05% 97.33% 98.65%
264 ! I 0o i 80 9 7 [} L84 14 14 [} 50 68.48% 78.13% 78.13%
265 : .80 0 0 80 17 4 o i 5 : 10 6 . 4 29 68.06% 83.05% |  89.08%
268 S 0 0 81 21 3 0 5 | 10 73 47 62.67% 82.46% 87.04%
267 82 0 0 82 8 7 ) e | 28 ! ® s 39 55.71% 56.21% 62.90%
268 ) 0 83 83 8 6 L s g4 | 32 . t8 16 32 57.14% 50.00% 66.67%
269 0 0 &4 84 1 4 | © 79, 3 I 2 1 76 96.20% 96.20% 97.44%
270 84 0 0 84 3 e 1 72 1 L 0 10N 95.95% 8.61% 100.60%
2" 85 ) 85 7 6 0 72 3 3 0 . 69 87.34% 95.83% 95.83%
272 86 o | o 86 14 9 0 63 8 6 2 s 1 7a3% 87.30% 90.16%
273 ! 0 0 | 0 90 ¢ 0 13 0 77 2 2 0 75 | 9T.40% 97.40% 07.40%
274 : o . e 0 , o3 . 35 21 0 47 2 3 6 2 34.85% 48.94% 56.10%
275 i K o | o | @3 13 9 2 69 18 14 4 51 85.38% 73.01% 78.46%
276 . o5 0 0o ' e 0 2 0 68 1 0 67 98.53% 98.53% 98.53%
277 {100 0 0 100 18 3 i1 78 6 5 1 72 75.79% 92.31% 93.51%
278 0 0 100 100 4 7 0 88 . 1 | 1 0 88 94.62% o8.E8% |  9B.88%
279 101 o 0 101 3 4 2 ez | 3 | 2 1 89 04.68% 96.74% | 97.80%
280 0 103 0 103 [ 32 0 i 71 s . 1 46 85.71% 84.79% £5.71%
284 | 104 0 0 104 23 17 b ! e4 | 14 . 13 1 50 58.14% 78.13% 79.37%
282 ! 104 o i 0 104 1 16 3 84 18 n 7 66 84.62% 78.57% 85.71%
283 d 105 0 ;0 105 40 1 o e84 | 5 | 4 1 50 57.28% 02.19% 93.65%
284 T5 | 0 ¢ o 105 11 7 o | 87 20 1 2 4 58 61.70% 68.67% £9.88%
285 i IR 108 13 1 0o | o 15 14 1 7% 74.53% 84.08% £4.95%
286 : T e . 0 o 109 1 8 0 100 9 s | a | o 92.86% 91.00% 03.61%
287 0 . 0 | o 110 ) 12 4 72 2% 17 | 8 | a1 54.65% 65.28% 73.44%
288 m | o | o 11 20 15 4 72 5 1 11 L a 57 64.77% 79.17% 83.62%
289 02 0 | 112 2 31 0 60 % ¢ 10 B 4 58.67% 73.33% B1.48%
200 114 0 0 i 114 5 36 0 79 20 14 | B 58 75.64% 7468% | BO.8Z%
201 114 0 0 14 14 17 0 83 15 M . 4 68 73.12% 81.93% |  B6.08%
292 114 0 10 i 114 17 20 0 77 20 16 ; 4 57 63.33% 74.03% 78.08%
203 18 o | o ! 118 i s [ 0 107 33 2 . 4 74 68.52% 69.16% 71.54%
204 13 0 ;0 ! g i 16 11 0 g2 10 g .z 82 77.38% 89.13% 91.11%
295 119 o o | 19 . 13 17 4 85 42 34 8 4 47.78% 50.50% 55.84%
206 20 | 0 | 0 120 7 3 0 110 18 15 3 oz 80.70% 83.64% 85.08%
27 2 0 0 o 124 13 [ 1 104 10 10 o ] 80.34% 90.38% 90.30%
298 T 127 2 5 0 120 4 3 18 95.87% 96.67% 1 97.48%
299 2 | a0 . o 128 15 12 0 w | 19 10 | 9 82 76.64% B1.10% | 83.13%
300 : 130 0 i 0 130 2 12 o | 18 | 9 o 0 107 90.68% 0224% | 9224%
301 H 181 9 . 0 [EY 11 28 2 | e | = 417 86 72.55% T4% | B2.50%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit May ‘02 PM Data

REPORT PERIOD: 5/01/2002 - 5/31/2002 Attachment 21
AGGREGATE ORDER TYPES : i ] | | | | ! | !
Company Info LSR PROCESSING FLOWTHROUGH
[ LESOG
Mechanlzed Interface Used Manual Rejects Errors
Total Pending Total CLEC Percent

Total Mech] Manuaf Auto Supps Validated System |BST Caused] Caused Achisved Base Percent
Name RESH/OCN] LENS | EDi TAG LSR's I Fallout | Clarification | (z Status) | LSR's Faliout Fallout Fallout |issued SO's| Flowthrough | Calculation | Flowthrough
302 135 1 ¢ a 135 18 | 7 1 108 7 4} 7 8 | 81.67% 80.01% 96.08%
303 135 | 0 0 135 23 17 2 93 10 68 | 4 83 7A11% 89.25% 93.26% |
304 137 1 o 0 137 137 0 0 0 0 0 0 0 0.00% 0.00% 0.00%
305 0 ¢ | 13 198 L 0 9 0 1 34 34 0 % 73.85% 73.85% 73.85%
306 146 o . 0 146 5 16 | 12 i 2 1 1 23 21 2 93 71.54% 80.17% 81.58%
307 147 0 0 147 | 14 5 i o | 28 1M 5 6 M7 | 86.03% 91.41% 95.90%
308 148 1 o | 9 [ 14 | 4 € 0 138 20 ' g 2 17 | 8357% 34.78% | 86.00%
300 150 i 0 o | 150 a7 | 13 1 99 7 5 . 82 42.98% 52.53% 61.90%
310 153 ! 0 | 0 153 15 9 ] 129 7 ! ) 1 ; 122 85.31% 94.57% 95.31%
311 154 ] ! *] 154 25 33 0 ] 29 15 6 ! 75 65.22% 78.13% 83.33%
32 [ [} 155 155 5 a7 3 110 50 34 16 60 60.61% 54.55% 63.83%
313 p . 158 ¢ o ! 156 17 4 0 135 6 4 2 129 85.00% 95.56% 96.99%
34 . 80 | 0 | 0 0 1 32 19 s | 104 18 tz2 i 8 8 | 88.15% 82.69% 87.78%
315 %5 | 0 . 0 185 | 10 | 16 0 i 139 20 18 2 11 | B0.95% 85.61% 86.86%
318 9 : 165 | 0 %5 i 15 17 1 132 32 30 2 100 |,  88.97% 75.76% 76.92%
37 o 167 1] 167 i 87 28 “ ] 74 29 16 13 : 45 35.16% 60.81% 73.77%
318 168 1] 0 168 ! 16 34 1] 115 20 12 8 ) a5 75.40% 82.61% 88.78%
M9 189 ] 0 169 30 ; 40 0 9 29 23 -] | 70 £6.91% 70.711% 75.27%
320 ! 73 | 8 | o 173 8 43 2 120 15 2 13 | 105 91.30% 87.50% 98.13%
321 174 0 o 0 174 45 14 1 | 114 T 18 12 L] 96 82.75% B84.21% 88.89%
322 174 0 i 0 174 26 13 0 135 13 1% 2 122 78.73% 90.37% 91.73%
3 182 0 0 182 44 32 ) 106 34 28 8 72 50.00% 67.92% 72.00%
324 : 0 185 0 185 2 16 i 167 9 9 [ 158 3.49% 84.61% 94.61%
325 i 188 a | 0 18 | 87 2 | 1 110 28 P 5 i 84 51.85% 76.36% 80.00%
326 { 14 ] ‘ 192 | 162 18 13 i It 161 15 12 3 i 146 82.95% 90.68% - 92.41%
327 189 0 0 ! 199 2 12 1 164 17 14 a v 4 80.33% 89.63% 91.30%
328 202 0 0 202 24 2% 0 152 M 35 § . 1 65.20% 73.00% 76.03%
320 0 206 0 206 10 3 5 160 28 21 7 80.88% 82.50% 86.27%
330 207 0 0 7 2 20 0 158 8 7 1 i 150 80.85% 94.94% 95.54%
331 25 1 0 0 | 215 ;. 4 32 5 138 48 28 18 92 | 5750% 86.67% 76.67%
332 0 i 6 ! ;! 2 52 0 142 86 31 : 35 i 76 ; 56.30% 53.52% 71.03%
3% 0 ! 228 | 0 28 | 22 56 1 147 50 45 5 97 . 515% 85.96% 88.31%
34 231 0o . 0 B 2 0 1 0 0 0 1 1T 4w 100.00% 100.00%
335 232 0 0 232 | 22 36 1 173 14 12 2 1 158 823m% 91.91% 92.98%
336 235 0 [ 236 | 33 [ 1 195 9 B 1 186 81.94% 95.38% 05.88%
337 0 240 o 20 | 15 7 0 218 57 50 7 161 T1.24% 73.85% 76.30%
338 249 o ¢ . . 4 6 0 231 28 25 3 203 i 87.50% 87.88% 89.04%
339 244 0 | 0 | 44 | 34 | 5 2 203 84 88 8 109 1 47.19% 53.69% 55.33%
340 244 0 | 0 R 9 1 203 3 26 5 172 1 7511% 84.73% 96.87%
a 246 [} 0 246 ° 33 32 13 168 o2 70 22. 76 42.48% 45.24% 52.06%
342 247 0 0 | 247 ' 28 16 E 200 7 19 18 83 77.62% B1.50% £9.56%
343 248 0 0 | 248 . 24 | 15 i [ 203 50 37 13 153 71.50% 75.37% 80.53%
344 { 260 o o " o 5 | 7 ; 246 24 1 20 4 222 89.88% 90.24% 81.74%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL} Exhibit May '02 PM Data

REPORT PERIOD: 5/01/2002 - 5/31/2002 Attachment 2L
AGGREGATE ORDER TYPES ! | | i | i | i
Company Infa LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Errors
Totad Pending Total GLEC Percent
Total Mech] Manual Auto Supps Validated System |8ST Caused] Caused Achieved Base Percent
Name RESH/OCN] LEns | EDI TAG LSR's | Fallout | Clarification | (ZStatus) | LSR's Fallout Fallout Fallout |issued 50's] Flowthrough | Calcutasion | Flowthrough

345 261 0 [ 261 16 23 1 221 25 19 6 196 | sam5wm 88.69% 91.16%
346 0 0 %7 267 27 21 0 219 P 18 5 198 | 81.33% 89.50% | 91.59%
347 268 0 0 268 30 3 1 234 18 16 2 U o8 | pra% 9231% |  93.10%
348 0 0 279 279 46 18 8 207 86 5 a0 | 12 54.26% 58.45% |  68.36%
349 279 0 0 279 34 a5 0 210 4% 34 12 164 70.66% 78.10% 82 83%
350 [} 0 281 281 a2 95 0 154 15 2 13 139 80.35% 90.26% 98.58%
351 281 0 0 281 39 10 1 231 25 16 9 206 78.93% 89.18% 92.79%
352 i 0 0 282 %2 ¢ 5 14 1 262 12 It 1 250 93.98% 95.42% 95.79%
a53 285 0 0 /s ! A 10 1 243 18 15 3 225 83.03% 92.50% 93.75%
354 289 0 Q 289 66 77 7 129 57 28 29 82 46.50% 58.99% 74.55%
355 : 297 0 0 207 43 56 | 8 102 a4 20 128 59.53% 66.67% 74.42%
56 i 0 300 a 300 10 28 o 262 1 8 3 251 93.31% 95.80% 96.91%
as7 e a 0 304 56 47 i 3 198 55 29 16 143 60.06% 2.20% 78.67%
358 © 304 0 ¢ 204 21 17 i 15 251 3 4z 1 193 75.86% 78.88% 82.50%
35¢ ) 309 0 300 5 61 0 243 12 7 5 231 95.06% 95.06% 97.06%
360 0 0 35 315 5 87 0 223 181 126 55 42 24.28% 18.83% 25.00%
361 [ ¢ 0 317 30 25 5 | 57 62 50 12 195 70.91% 75.88% 70.50%
362 S o 0 323 23 | 10 2 | 8B 5 4 1 83 26.77% 94.32% 95.40%
363 i 330 [0 0 330 30 ! 19 2 | 24 23 1 255 82.79% 91.40% 91.73%
364 330 [ 0 330 21 32 1 218 16 13 3 20 88.44% 94.20% 95.24%
365 330 0 0 330 56 10 0 | 24 21 21 0 243 75.94% 92.05% 92.05%
366 130 0 0 330 36 25 1 | 2768 13 12 1 256 84.16% 95.15% 85.51%
367 0 340 0 340 1" 62 5 | 262 78 7 8 183 69.06% 68.85% 72.05%
368 340 0 0 340 38 21 IR 17 14 3 264 83.54% 93.95% 94.96%
389 0 0 44 344 2 o0 0 . 282 249 232 17 3 1,27% 1.19% 1.28%
an 0 50 0 350 81 107 5 177 88 36 52 80 47.85% 50.28% 71.20%
an 0 0 350 350 43 47 2 258 58 50 9 190 68.15% A% |- 79.92%
ar2 0 ar3 0 373 B 22 2 341 120 ar 33 P>Y 69.94% §4.81% 71.75%
373 ET) 0 0 are | 10 15 i1 1 ema i 20 18 4 P | 92T4% 9432% | 95.40%
374 T 0 0 38, N 5 ' 1 L M3 19 19 0 L 324 1 B482% 04.46% :  04468%
375 I 0 0 e 15 24 1 |2 N g 2 | 34t 93.42% 96.88% 97.43%
376 i o 0 394 4 ;14 36 2 | a2 | 19 15 4 | . 91.76% 94.44% 95.56%
377 { 0 397 0 97 ;18 50 0 386 ;688 70 19 240 73.17% 72.95% | . T77.42%
378 : 405 [} [ a5 | 2 42 1| 360 285 w63 2 275 80.88% 76.39% 81.36%
an : 405 0 [ 405 | 52 18 0 | 35 18 * 13 5 317 82.98% 94.63% 96.06%
380 : 405 0 0 05 . 3 16 1 | 34 ; 18 | 18 2 338 87.05% 94.92% 95.45%
381 d 421 0 0 a1 3 30 2 I a3 [ 312 81.46% 88.89% 90.43%
382 i 424 0 0 424 24 19 2 79 30 24 6 g 87.91% | 02.08% 93.57%
383 j 0 428 [ 428 37 51 ) 338 88 85 23 250 7102% | 73.96% 79.37%
384 i 0 0 428 4% 33 82 : 0 Lo 101 80 12 210 §3.25% | B7.52% 70.23%
385 ' 0 432 0 432 58 16 | 1 | 257 60 39 21 197 87.01% 76.85% 83.47%
386 i 437 0 0 437 19 18 i 5 | g5 35 27 8 360 88.67% 91.14% 93.02%
387 ! 440 0 0 a0 | o 57 [ "3 Tan 93 63 30 278 70.43% 74.93% | 81.52%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL} Exhibit May *02 PM Data

REPORT PERIOD: 5/01/2002 - 5/31/2002 Attachiment 2L
AGGREGATE ORDER TYPES | | i ! | [ | \ !
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Errors
Total Panding Total CLEC Paercent
Total Mech] MWanual Auto Supps Validated System |BST Caused] Caused Achiaved Base Percent
Name RESH 1 OCN} LENS EDI TAG LSR's Fallout | Clarification | (Z Status} LSR's Fallout Fallout Fallout |Issued S0's| Flowthrough | Calculation | Flowthrough

388 444 0 0 444 87 41 t0 | 308 94 88 % . 2 58.08% 60.28% 78.26%
389 Q 0 481 461 28 51 12 U 37 6 43 28 ;2 79.46% 79.46% 85.96%
390 487 0 0 467 . 48 45 12§ 31 il 49 22 200 7494% ©  80.33% B5.55%
391 a7 1] e : 4an_ . B 80 6 | 336 a3 72 2 243 63.28% | 72.32% |  77.14%
392 0 0 471 47 54 | a8 1 328 9% 81 15 232 63.22% 7073% | 74.12%
393 ! 0 473 0 473 62 | 78 12 321 85 89 18 236 64.31% 735% | 71.38%
304 : 475 0 ] 475 26 25 2 422 42 38 4 380 85.59% 90.05% 90.91%
395 )] 0 A7 479 89 70 3 317 53 37 16 264 67.60% 83.26% 87.71%
396 485 0 Q 485 58 50 i 8 68 94 T | 2 275 68.07% 74.53% 79.48%
397 485 0 [i 485 87 122 i 6 I 65 51 14 205 59.77% 75.93% 80.08%
398 | 488 9 0 486 28 17 ! 2 LI 10 7 3 D 43 92.60% 97.73% 98.40%
399 P oA 0 [ 491 26 3% I s | 47 40 7+ 381 85.43% 80.02% 90.50%
400 : 504 0 ¥ 504 5% 4“4 2 362 ar 28 1 | a8 71.76% 87.02% 91.84%
401 i 500 o ' 0 500 50 35 3 LA 30 22 8 391 B4.45% 92.87% 94.67%
402 518 0 0 516 148 59 (i I 303 58 33 25 245 57.51% 80.86% 88.13%
403 522 0 0 522 40 15 0 467 23 2 1 444 87.75% 9507% .  95.28%
404 0 o 528 526 11 34 1 481 31 25 [ 450 92.59% 93.56% 94.74%
405 : 532 ] [ 532 45 14 1 472 33 22 11 439 $6.76% 93.01% 95.23%
408 536 1] 0 536 36 26 5 467 77 58 19 390 B0.56% 83.51% 87.05%
407 530 0 0 538 13 38 5 463 87 4! 16 396 82.50% 81.99% 84.80%
408 538 0 0 539 55 59 2 i 423 44 29 15 379 B1.86% 89.60% 92.80%
409 546 0 0 548 21 82 2 {481 25 20 5 436 91.40% | 94.58% 95.61%
40 0 549 0 549 76 105 3 365 94 65 29 27t 65.78% :  74.25% 80.85%
411 : 0 564 0 564 28 62 1 473 59 45 14 414 85.01% 87.53% 90.20%
412 i 568 o 0 566 33 28 3 502 28 24 4 474 89.27% 94.42% 95.18%
413 567 | 06 ' 0 567 46 86 8 427 1 15 ¢ 76 ; 39 312 71.89% 73.07% 80.41%
414 0o i o0 ' s74 574 1 104 i a8, 69 | 58 1 300 67.47% 81.75% 1 B4.20%
4135 L 592 i 0 ! 0 592 75 kL 5 YR 76 80 16 405 75.00% 84.20% | 87.10% |
418 604 0 0 604 32 4 2 528 . 13 13 ! 0 ' BB 91.98% 97.54% 97.54%
417 ‘ L] 0 0 816 5 22 i 3 544 73 61 | 12 . 80.53% 86.51% 85.47%
418 i P 632 0 832 147 89 1 395 80 38 42 35 _ 63.00% 79.75% 89.24%
419 ' 644 i 0 644 73 24 1 ;546 56 53 3 490 79.55% 89.74% 90.24%
420 648 2 0 648 153 112 : 1 i 382 86 87 19 206 57.36% 77.48% 81.54%
421 S0 850 0 650 115 88 57 i 410 387 207 70 43 9.45% 10.49% 12.65%
422 0 0 653 653 71 H 38 | 51 239 174 &5 274 52.70% 53.41% 61.16%
423 0 670 0 670 13 33 0 | 624 203 182 21 a1 68.34% 67.47% 69.82%
424 §70 0 0 670 45 k1l 9 i 585 190 167 23 395 65.07% 67.52% 70.28%
425 875 ) Q 675 a5 22 1 I 808 65 59 [ 541 83.75% 89.27% 90.17%
426 584 0 0 684 66 18 2 508 59 50 9 539 82.29% 90.13% 51.51%
427 0 0 695 895 96 72 6 521 148 118 28 375 63.67% 71.98% 76.06%
428 , 708 o ¢ 0 708 63 15 3 i 628 | 82 77 5 548 79.59% 86.94% 87.84%
428 + T2 0 0 2 72 40 3 | e84 ;159 ;135 | 24 435 67.76% 73.23% 76.32%
430 ; . 713 0o | D 713 54 2 & ' e | 4 2 7 581 85.82% _92.22% 93.26%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit May ‘02 PM Data

REPORT PERIOD: 5/01/2002 - 5/31/2002 Attachment 2L
AGGREGATE ORDER TYPES : [ ‘ ! i i ' f | ;
Company Info LSR PROCESSING FLOWYHROUG
LESOG
Mechanized Interface Used Manual Rejects Errors
Total Pending Total CLEC Percent

Total Mech] Manual Auto Supps Valldated System [BST Caused| Caused Achieved Base Percent
Name RESH /OCN] LENS EDI TAG LSR's | Fallout | Clarification | (Z Status) | LSR's Fallout Fallout Fallout |lissued SO's| Flawthrough | Calculat Flowthrough
4N 718 o 0 716 18 108 1 589 & | 59 9 521 87.12% |  88.46% £9.83%
432 718 0 0 718 18 101 3 496 99 65 3 ag7 68.45% . B0.04% 85.93%
433 741 0 0 741 81 53 1 806 48 37 1 558 8254% |  92.08% 93.78%
434 742 0 [ 742 546 54 7 135 28 14 12 109 16.29% :  B80.74% B8.62%
435 n o 755 755 1 32 2 710 17 14 3 693 9%6.52% | 97T61% 98.02%
436 789 10 [ 759 33 64 0 662 0 | ™ 6 632 | #1.73% 95.47% 96.34%
437 750 a 0 759 84 1" 3 861 » a7 2 622 - 8371% 94.10% 94.39%
438 784 [ 0 784 55 42 5 682 | 62 41 21 620 | 86.50% 20.91% 93.80%
439 790 e | o 790 | 55 57 2 676 | 83 66 17 | 583 . B3.0S% 87.72% £9.98%
240 801 0 0 801 ! 48 “ 4 705 49 27 22 . 856 i 89.74% 93.05% 96.05%
a4 BO7 [} 0 807 23 i 123 1 660 44 42 2| e 90.46% 93.33% $3.62%
442 0 o . 808 808 it &7 12 598 200 167 33 | aes 58.88% 86.56% 70.44%
443 809 0o i o 809 58 i 58 4 698 62+ 57 i 5 834 85.22% $1.09% 91.75%
a44 0 0 817 817 3| 7 [ ¢ a2 [ 692 9377% . 95.71% 96.78%
445 0 852 0 852 a5 107 ¢ 12 | ess 113 79 34 575 §2.26% ; 83.56% 87.92%
448 858 0 0 858 110 83 P €65 21 18 3 544 83.42% 96.84% 97.26%
447 a5 0 0 850 47 18 P2 o 38 3 5 | 758 £0.64% 95.45% 96.06%
448 893 0 0 893 | 158 168 5 564 163 112 51 | 401 59.76% 71.10% 78.17%
440 0 0 8% 896 | 145 29 4 848 223 190 33 | 435 . 5582% 65.50% 89.11%
450 903 0 0 93 | 40 45 8 810 7 27 1 705 | B8566% 87.04% 90.04%
451 920 0o 0 920 | 51 178 4 687 23 B ' 858 89.89% 95.78% 96.62%
452 024 a | o | 924 86 98 9 ™ K 77.21% 82.40% 86.76%
453 963 a9 | 0 983 73 227 8 855 88 i 16 551 77.39% 84.12% 86.23%
454 987 [} 0 967 95 19 1 832 a0 ! 8 746 81.00% 89.66% 90.31%
455 975 [] o 975 103 78 15 779 184 13 . 3 585 69.92% 76.38% 79.55%
456 90 | @ 0 980 62 164 1 753 89 8 8 664 82.08% 88.18% 88.80%
457 100 | o 0 1,010 87 ! 51 0 872 57 a7 1w 815 85.88% 93.46% 94.55%
458 : 0 g4 0 1024 175 27 . 0 i 63 308 180 | 148 a4 40.17% 51.27% €6.94%
459 1095 . 0 | O . 1035 : 82 2 L3 1 om 57 | 49 8 872 86.94% 93.86% 94.88%
480 i 0 : o | 1080 1060 690 14 I 356 132 0 122 10 224 21.62% 62.92% 64.74%
481 0 1,065 g 1065 | 108 85 I B33 28 20 8 885 87.20% 96.86% 97.74%
462 1,073 0 0 1,073 125 78 | 7 863 9 7 20 772 79.75% £89.46% 91.58%
483 1,075 [ 1075 B2 pad A 985 49 42 7 936 2000% | 95.03% 95.71%
484 1,076 0 . o 1076 . 54 80 9 953 250 207 43 703 7293% | T3.77% 77.25%
465 1,078 0o ;0 1,076 1 46 6 903 54 4 10 849 83.73% 94.02% 95.07%
488 1,133 0 o | 13 ur 114 19 883 168 124 44 715 74.79% BO.97% 85.22%
457 1,137 0 [} 1437 1 14 70 81 992 427 3 86 565 61.41% 56.96% 62.36%
488 ] 1,145 0 0 1145 | 67 51 5 1022 82 83 19 840 87.85% 91.98% 23.72%
469 i 1,146 0 D . 1,146 . 1025 17 0 104 9 4 5 95 B.45% 91.35% 95.96%
470 119 0 0| 19,1 | e 88 4 1,033 58 50 8 . @15 89.57% 94.30% 95.42%
471 1,237 o 0 1,23 ¢ 17§ 84 3 1,053 7 63 14 | o7 84.43% 92.69% 93.94%
42 1272 ¢ O o ! 12 w 10 3 1,148 55 43 1 12 1 1,003 87.65% $5.21% 96.21%
473 1284 ! 0 0| 1284 220 342 1 721 242 130 112 ;479 ' 57.78% 66.44% 78.85%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit May '02 PM Data

REPORT PERIQD: 5/01/2002 - 5/31/2002 Attachment 2L
AGGREGATE ORDER TYPES ‘ : i | \ :
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Usad Manuat Rejects Errors
Total Pending Total ) CLEC Percant
Total Mech] Manual Auto Supps ] Validated] System [BST Caused| Coaused Achieved Bass Percent
Nams RESH /OCN] LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Faltout Fallout |issued SO's] Flowthrough | Calculation | Flowthrough

474 I 1,207 0 0 1,207 84 28 o i 1185 49 45 4 1,136 80.80% 95.86% 96.19%
475 0 1,348 [} 1,348 109 272 0 87 483 293 190 484 54.63% 50.05% 62.29%
476 132 | o 0 1,362 82 77 2 1,201 6 ! 54 6 1,141 80.35% 95.00% 95.48%
477 1379 | 0 0 1,379 56 547 3 773 3/ 30 6 737 89.55% 95.34% 96.09%
478 1,452 0 0 1,452 314 257 20 861 183 144 39 678 50.68% 78.75% | 82.48%
479 1,461 0 0 1,461 234 76 g9 1,142 172 113 59 970 73.65% 84.94% |  89.57%
480 1,481 0 0 1,461 116 4 3 127 106 96 10 1,185 84.60% 91.66% 92.39%
481 0 0 1,474 1,474 139 . 320 2 1,013 266 227 30 747 | 87.12% 73.74% 76.60%
482 1,502 0 0 1,502 18 | 30 1 1,310 180 178 14 1920 1 7887% 85.50% 86.42%
483 1,519 0 0 1,519 270 | 184 12 1,053 317 238 81 736 50.26% 60.90% 75.72%
484 0 0 1,624 1,524 250 162 12 1,091 318 253 85 773 | B0.16% 70.85% 75.34%
485 R 1,527 [} 0 1,527 w 85 1 137 45 3 10 1322 . o11% $6.43% 97.13%
[ 486 i 0 i 1,553 1,553 8 | 114 3 1,408 33 22 11 1375 . 96.4%% 97.66% 98.43%
487 i 0 0 1,566 1,566 187 145 14 1,220 215 188 2t 1,005 @ 72.83% 82.38% 84.24%
488 . 1,568 9 0 1,569 81 100 i 0 1,388 o7 a8 9 1,291 88.42% 93.01% 93.62%
488 . 1578 2 0 1,578 816 86 i 5 671 204 178 48 447 31.06% 66.62% 71.75%
4% 1,621 [ 0 1,821 3 461 1 1,120 98 84 14 1,022 80.26% 91.25% 92.41%
491 0 1727 0 1,727 219 455 1 1,052 300 229 170 653 59.31% 62.07% 74.04%
492 1,768 0 0 1,768 185 224 10 1,369 103 79 24 1,268 83.84% 92.45% 94.13%
493 1,780 0 0 1,780 181 171 5 1,433 104 92 12 1,329 82.96% 92.74% 93.53%
494 0 0 1.833 1,833 260 230 15 1,328 337 267 70 991 65.28% 74.62% 78.78%
495 1,843 0 [ 1,843 102 179 28 1,534 220 142 78 1,314 84.34% 85.66% 90.25%
496 1,868 0 [ 1,868 250 320 16 | 1,282 585 460 125 897 49.54% | 5437% 60.24%
497 0 1,878 [} 1,878 74 192 3 | 1609 210 175 35 1,399 8489% | 56.95% 88.88%
498 [ 0 1,951 1,951 47 137 g | 175 g2 79 12 1,666 92.97% 94.77% 05.47%
459 | 2047 [} 0 2,047 6 1% 7 | 19715 77T 83 14 1,898 94.57% 96.10% 96.79%
500 0 2,058 D 2,058 65 | 423 5 | 1565 §11 | 383 158 1,054 7T180% | 67.35% TAR1%
501 0 2,081 0 2,081 459 | 356 a ! 1,286 255 ¢ 148 109 1,011 62.56% | 70.86% 87.38%
502 2,088 0 0 2,008 18 : 67 t o2 87 i T 8 1,825 90.26% 95.45% 95.85%
503 I 0 0 2,158 2,156 1M 309 ! 5 . 1. 578 516 60 1,155 84.81% | 66.72% 60.12%
504 i 2,185 0 0 2,185 189 . 338 " 1,632 378 233 143 1,256 7485% | 76.96% |  84.35%
805 0 2,207 0 2,207 37 | 249 i ) 1,912 3258 224 101 1,587 85.88% 83.00% |  B7.63%
506 2,225 0 0 2.225 144 146 C a7 1pes 460 376 84 1,438 73.44% 75.76% i 79.2T%
507 0 0 2,235 2,235 103+ 31 Fowm 1 z20m a78 457 21 1,613 74.23% 77.14% 77.92%
508 2,263 0 D 2,263 F 124 2 i 209 12 09 24 1576 |  93.52% 94.14% 95.23%
509 0 0 2,266 2,266 837 | 17 4 i 1,268 350 302 48 918 | 4A57% 72.35% 75.21%
510 0 2,271 4 2,271 483 363 25 1,420 4368 353 a3 984 54.67% 60.30% 73.60%
511 2,316 0 0 2,316 128 63 4 2121 95 83 12 2,026 90.57% 95.52% 96.06%
512 0 0 2,504 2,504 84 526 | 0 1,984 1,603 410 1,183 381 43.54% 19.20% 48.17%
513 2.688 0 0 2,688 207 215 i 13 2,163 206 188 38 1,957 80.80% 90.48% 92.09%
514 2,729 0 0 2729 | 258 375 : 6 2,092 182 141 P 1,930 82.94% 92.28% 93.18%
515 2,778 0 [ 2778 | 43 224 L 24 2,099 820 497 123 1,479 61.45% 70.48% 74.85%
516 0 2,810 b 2810 i 500 | 375 Y 1,504 504 458 138 1,310 57.76% | 68.80% 74.10%
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REPORT: PERCENT FLOWTHRQUGH SERVICE REQUESTS (AGGREGATE DETAIL)

Exhibit May '02 PM Data

ORDERING
REPORT PERIOD: 5/01/2002 - 5/31/2002 Attachment 2L
AGGREGATE ORDER TYPES ! | ; i |
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Errors
Total Pending Total CLEC Parcent

Total Mech] Manual Aute Supps | Validated | System |BST Caused] Caused Achloved Base Percent

Name RESH / OCN| LENS €DI TAG LSR's Fallout | Clarification | {2 Status) | LSR’s Fallout Fallout Fallout |issued SO's| Flowthrough | Caiculation | Flowthrough
517 2,850 0 | 0 2,850 226 46 3 2,575 179 161 18 2,396 86.00% 93.05% 93.70%
518 0 2855 @ 0 2,855 24 372 Q 2,459 1,008 59+ 47 1,451 70.23% 59.0t% 71.06%
519 3,263 0o . 0 3,263 244 238 8 . 273 185 138 27 2,608 87.22% 54.05% 94.97%
520 3,275 0 [} 3,275 L] 192 3 | 3o 124 111 13 2,887 94.13% 95.88% 96.30%
521 3,601 0 a 3,601 18 120 19 | 3335 512 439 73 2,823 83.52% B4.65% 86.54%
522 0 [ 4,371 4,371 18 688 40 3625 1,475 1,059 418 2,150 88.63% 52.31% 67.00%
523 0 5M7 D 5,017 468 1,05 0 3,493 1,675 207 678 1,818 55.38% 5205% . B4.58%
524 : [ 5371 ¢ 0 5,371 451 1,456 | 2 3,452 1320 U 784 545 2123 63.03% 51.50% 73.03%
525 : | 5938 o | 0 5,038 843 485 | 68 | 4542 044 775 169 3,508 68.98% 79.22% 82.28%
526 ‘ P28 L0 0 6,248 352 634 ' 10} 5250 384 [ 308 78 4,866 88.06% 92.69% 94.08%
527 {gasz ¢ 0 0 6,432 280 468 8 5676 338 288 50 5,338 90.38% 94.05% 94.86%
528 o 6,614 0 6,614 663 1,774 0 4,177 1,831 1,048 785 2,346 57.85% 56.18% 69.16%
529 ; i a 0 7,772 7,772 160 564 | 28 7,020 430 345 85 6,590 02.88% 93.87% 95.03%
530 i ] 0 8,708 8,708 nr 1733 48 B.210 1,268 804 aB4 4,942 7647% | 79.58% : 8B.01%
531 : 8,540 9 0 8,940 381 749 ; 7 | 7803 | 722 844 78 7,081 87.36% 90.75% ;.  91.66%
532 13,277 [ [ 13,277 589 672 10 ¢ 12008 | 435 389 26 11,501 92.22% 96.54% 96.75%
533 [} 21,880 [ 21,880 510 6.262 16 | 15002 8.814 4914 3,900 8,278 53.65% 41.60% 56.09%
534 26,778 0 0 26,776 1,753 1,495 38 23,490 1,674 1,527 147 21,816 86.93% 92.87% 93.46%
535 32,245 0 0 32,248 1,302 1,741 258 8044 . 9212 7,689 1,523 19,732 88.70% 66.17% 71.96%
538 |0 38,051 0 38051 | 1,768 4,780 42 31,481 ' 3,498 2,819 879 27,963 86.44% @ B88.88% 91.44%
537 ' 52,445 0 0 52,445 4,701 8817 484 38,443 12,205 9,537 2,668 26,238 84.82% 68.25% 73.34%
538 0 57,421 0 57,421 1,925 14,152 756 40,588 7,354 3,964 3,390 33,234 B4.95% 81.88% 89.34%
LENS Subtotal 285,771 0 0 285771 | 24782 26,442 1676 | 232871 39,934 32,003 7.841 192,937 77.23% 82.85% 85.74%
EDI Subtotat ! 0 185,102 [} 165102 | 8945 34,204 1,000 | 120,953 31,016 18,784 12,232 89,837 76.43% 74.36% 82.72%
TAG Subiotal ' [ 0 | sar37 | 527% 4728 6,491 338 4,180 | 9,774 6,761 3,013 31,406 73.22% 76.27% 82.26%
TOTAL INTERFACES | 285,771 | 165,102 | 52,737 | 503,610 | 38455 67,137 3014 305,004 | 80,724 57,638 23,086 314,280 76.58% 79.56% | 84.50%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit May "02 PM Data

REPORT PERIQD: 5/01/2002 - 5/31/2002 Aftachment 2L
AGGREGATE ORDER TYPES | ! ! ‘ | | | i i i i
Company Info ] ! L5R PROCESSING FLOWTHROUGH
: ! LESOG
’ Mechanized interface Used Manual Rajects Errors
Yotal anding Total CLEC Percent
Total Mechj Manual Auto Supps | Validated| System |BST Caused| Caused Achieved Base Parcont
Name RESHI'OCN' LENS EDI TAG LSR's Fallout [ Clarification | (Z Status) LSR's Faltout Fallout Faliout ['ssued SO's| Flowthrough | Calculation | Flowthrough
1 i HE [ 0 1 0 0 0 1 0 1 0 0.00% 0.00% 0.00%
2 i I 0 o ;1 | 1 0 i 0 | o0 0 0 0 0 0.00% 0.00% 0.00%
3 i 1 0 o . 1 | _® 0 fon 1 0 0 0 1 100.00% 100,00% 100.00%
4 1 0 0o . 1 | o | 0 0 1 1 1 0 0 0.00% 0.00% 0.00% |
5 1 0 0 1 e [} [ 1 0 0 o 1 100.00% 100.00% 100.00%
[ 1 0 ! 9 1 ¢ 0 ¢ 1 0 g 0 ! 0 1 100.00% 100.00% 100.00%
7 0 1 0 1 0 [ o 1 0 i 0 ; 0 1 100.00% 100.00% 100.00%
8 i 1 [ 0 1 0 0 0 1 0 o 0 1 100.00% 100.00% 100.00%
9 | 1 0 [} 10 0 0 1 1 1 | 0 ; ] 0.00% 0.00% 0.00%
10 i 0 0 1 1. | o 1 ! o i o o o ! ¢ | ¢ 2.00% 0.00% 0.00%

i 11 9 0 0 1 1 0 i 0o | 0 0 0 0 0 000% | 0.00% 0.00%
12 1 0 [ 0 0 ) 1 1 1 0 0 000% .  0.00% 0.00%
13 1 . 0 ! @ | 1 i 0 1 0 0 0 0 0 Q 0.00% 0.00% 0.00%
14 T 1 0 0 11 ! 0 0 0 0 0 0 0 0.00% 000% | 000%
15 K 6 | 0 1 o i o 0 1 [l 0 i 0 1 i 100.00% 100.00% 100.00% |
16 I o | o 1 o | o 0 1 0 o | o 1 | 100.00% 100.00% 100.00%
17 ! 1 o [ 0 0 0 1 o [ 0 | 1 100.00% 100.00% 100.00%
18 ! 0 0 1 1 0 1 0 0 0 0 [} ' 0 0.00% 0.00% 0.00%
19 1 0 i 90, 1 1 0 0 0 0 0 4] 0 0.00% 0.00% 0.00%
20 1 0 6 1 0 0 0 1 i 0 [ 1 100.00% 100.00% 100.00%
21 1 0 | o 1 0 0 0 1 0 ) 0 1 100.00% 100.00% 100.00%
22 1 06 | 0 1, @ 1 ¢ 0 0 0 0 [ 0.00% 0.00% 0.00%
23 1 g o 1 @ 1 o o I 0o 0 o 0 0.00% 0.00% 0.00% |
24 1 0 0 1 [ 1 0 ¢ ! g 0 0 0 0.00% 0.00% 0.00%
25 0 0 1 1 0 0 0 1 0 ) 0 1 100.00% 100,00% 100.00%
26 1.0 R 0 1 0 0 0 [ 0 0 0.00% 0.00% 0.00%
27 2 i 0 o 2 0 2 0 0 0 0 0 0 0.00% 0.00% 0.00%
28 2 | o 0 2 [ 0 1 1 0 ; 0 0 1 100.00% | 100.00% 100.00%
29 2 |0 0 2 1 0 [} 1 0 i 0 1 0 1 | s000% | 100.00% 100.00%
e 2 [ 0 2 . o0 ! 1 0 1 0 i 0 . o T4 0 10000% | 100.00% 1 100.00% |
31 2 0 0 2 | 0 1 [ 1 a : 0 ' 0 ! 1 ;. 100.00% 100.00% 100.00%
32 0 0o ;2 2 i 0 1 0 1 8 0 0 ! 1 i 100.00% 100.00% 100.00%
33 2 0o | o 2 0 1 [} t 1] ‘ 0 ‘ 0 : 1 i 100.00% 100.00% 100.00%
34 2 0 i 0 | 2 0 0 0 2 0 [} ; 0 2 100.00% 100.00% 100.00%
35 2 | 0 i o |z ' 9 [ 0 z | 0 ¢ i 0 2 100.00% 100.00% 100.00%
36 2z | e : a | =z | o 0 P 2 14 1 e 79 50.00% 50.00% 50.00%
37 2 ¢ | o 2 0 2 o 0 0 o1 o | o 0.00% 0.00% 0.00%
38 2 e ' o 2 0 0 1 1 0 o ! o 1 100.00% 100.00% 100.00%
39 2 1 0 2 1 0 0 1 0 0 i 0 1 50.00% 100.00% 100.00%
40 2 0 0 2 0 0 0 2 0 o I o 2 100.00% 100.00% 100.00%
41 2 0 0 2 0 0 , o 2 0 0 0 2 100.00% 100.00% 100.00%
42 0 2 0 2 [} 0 i 0 2 0 0 0 2 100.00% 100.00% 100.00%
43 | L2 | o o i 2 | o 0 0 2 0 1 0 [ [ [ 2 [ 100.00% 100.00% | 100.00%
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REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL)

Exhibit May '02 PM Data

ORDERING
REPORT PERIOD: 5/01/2002 - 5/31/2002 Attachment 2L
AGGREGATE ORDER TYPES [ I : | !
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Emrors
Total Pending Total CLEC Percant
Total Mechl Manual Auto Supps | Validated | System ]BST Cau Caused Achleved Base Percent
Name RESH / QCN| LENS EOI TAG LSR's Fallout | Clarification | {Z Status) LSR's Fallout Fallout Fallout {lssued SO's|] Flowthrough | Calculation | Flowthrough

44 2 0 0 2 0 0 0 2 0 0 0 2 100.00% | 100.00% 100.00%
45 2 i 0 2 0 2 0 0 0 0 ] ] 0.00% 0.00% 0.00%
46 3 0 0 3 (1] 1 : 0 2 1 1 0 1 50.00% 50.00% 50.00%
47 : 3 0 g | 3 1 1 i 1 1 0 0 0 1 50.00% 100.00% 100.00%
48 i 3 [/ ¢ | 3 ] 0 ! 0 3 0 1 1] 3 100.00% 100.00% 100.00%
49 : 3 [ e | 3 0 0 i 1 3 0 o 0 3 100.00% 100.00% 100.00%
50 0 0 3 3 0 2 i 0 1 0 ¢ 0 1 100.00% 100.00% 100.00%
51 3 0 0 3 0 1 1 2 1 i 0 1 1 100.00% 50.00% 100.00%
52 3 0 o 3 1 0 0 2 1 ; 0 1 1 50.00% 50.00% 100.00%
53 0 0 3 3 0 1 ! 1 2 1 ; 1 0 1 | 50.00% 50.00% 50.00%
54 3 i 0 3 i 0 2 ! 0 1 0 i 0 0 1 ¢ 100.00% 100.00% 100.00%
55 0 0 3 3 | 0 0 : 0 3 0 : 0 0 3 ! 100.00% 100.00% 100.00%
56 0 0 3 3 ;i 0 0 i 2 3 1 1 0 2 ! B6.67% 66.67% 68.67%
57 4 0 0 4 11 2 : 0 1 0 0 0 1 ! 50.00% 100.00% 100.00%
58 i 4 0 0 4 0 1 0 3 0 0 0 3 100.00% 100.00% 100.00%
59 | 4 0 0 4 2 2 D 0 0 0 0 0 0.00% 0.00% 0.00%
60 [} 0 4 4 0 0 D 4 0 0 0 4 | 100.00% 100.00% 100.00%
81 4 0 0 4 1 0 0 3 2 0 2 1 | 50.00% 33.33% 100.00%
62 4 0 0 4 0 3 0 1 0 0 0 1 100.60% 100.00% 100.00%
83 4 0 D 4 1 0 0 3 0 0 0 3 75.00% 100.00% 100.00%
64 4 0 0 4 2 i [} 2 1 i 0 1 25.00% 50.00% 50.00%
65 4 0 0 4 1 1 1 1 0 0 0 1 50.00% 100.00% 100.00%
66 4 0 0 4 1 2 0 1 0 0 0 1 50.00% 100.00% 100.00%
67 4 0 0 4 0 0 0 4 0 ¥ 0 4 100.00% 100.00% 100.00%
68 4 0 0 4 0 1 0 3 0 [} 0 3 106.00% 100.00% 100.00%
59 0 4 0 4 0 a 0 4 1 [} 1 3 100.00% 75.00% 100.00%
70 5 0 0 5 0 1 0 4 4 1 3 0 0.00% 0.00% 0.00%
7 0 0 5 5 2 1 0 3 1 1 0 2 40.00% 66.67% 68.67%
72 5 0 0 5 0 g 0 5 2 2 0 3 60.00% | 60.00% 60.00%
73 [ 0 0 [ 1 2 : 0 3 3 1 2 0 0.00% | 0.00% 0.00%
74 8 0 0 [: 0 i ! 0 6 1 1 0 5 83.33% 83.33% 83.33%
75 [ 0 0 8 1 2 0 3 )] 0 0 3 75.00% 100.00% 100.00%
76 [ 0 0 8 0 0 0 6 3 2 1 3 £0.00% 50.00% 60.00%
77 0 6 0 6 0 0 0 [ 0 0 0 [ L 100.00% 100.00% 100.00%
78 7 0 0 7 0 0 0 7 1 1 0 6 T BSTI% | 8571% 85.71%
79 7 0 0 7 0 0 0 7 0 0 0 7 i 10000% | 100.00% 100.00%
80 7 0 0 7 0 4 0 3 0 0 ¢ 3 [ 100.00% 1 100.00% 100.00%
81 7 0 o 7 5 1 o 1 0 [ o 1 | 1887% |,  100.00% 100.00%
82 7 0 0 7 0 1 : ¢ 6 3 0 3 3 100.00% | 50.00% 100.00%
83 8 0 0 8 0 3 ! 1 4 0 0 0 4 100.00% 100.00% 100.00%
84 8 0 0 8 0 4 [ ¢ 4 0 0 0 4 100.00% 100.00% 100.00%
85 8 0 0 8 0 2 i 0 & 2 2 0 4 | 6667% 66.67% 86.67%
86 0 0 8 8 0 2 g 8 2 2 0 4 | 666T% 6667% |  86.67%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit May '02 PM Data

REPORT PERIOD: 5/01/2002 - 5/31/2002 Aftachment 2L
AGGREGATE ORDER TYPES | | | \ s | E ; i |
Company Info i LSR PROCESSING FLOWTHROUGH
‘ LESOG
Mechanized interface Used Manual Rejects Errors
Total Pending Total CLEG Percant
Total Mech] Mamusal Auto Supps Validated System |BST Cau Caused Achieved Base Percent
Name RESH / OC LENS ED} TAG LSR's Fallout | Clarification | {Z Status) LSR's Fallout Fallout Fallout |lssued 50's] Flowthrough | Calculation | Flowthrough

87 o 8 0 8 0 0 0 8 1 0 1 7 100.00% 87.50% 100.00%

88 9 0 0 g 2 4 0 a 10 0 0 3 £0.00% 100.00% 100.00% |
8g 9 0 0 9 1 5 0 3 0 0 0 3 75.00% 100.00% 100.00%
%0 9 0 0 9 1 1 [ 7 0 0 0 7 87.50% 100.00% 100.00%
91 ©10 ¢ 0 10 0 1 [ 9 2 1 1 7 87.50% 77.78% B7.50%
92 10 0 0 10 0 1 1 8 = 5 2 3 3 60.00% 37.50% 80.00%
23 11 o, © 1 ' 3 1 7 | 6 i 0 0 7 100.00% 100.00% 160.00%
94 i 11 g o " 0 0 H 0 11 | 3 i 3 1] 8 72.73% 72.73% 72.73%
95 1 0 0 1 ] 0 I 0 M| 0 0 0 1 100.00% 100.00% 100.00%
96 0 11 ¢ 11 3 1 I 7 0 0 0 7 7000% | 100.00% |  100.00%
o7 12 0 [ 12 0 0 R 1 2 1 1 ) 90.00% | B182% ; 90.00%
08 I 12 0 12 0 1 b o m [ 0 0 H 100.00% 100.00% 100.00%
%9 | 12 0 0 12 1 1 o | 10 0 0 [ 10 90.91% 100.00% 100.00%
100 L0 0 13 13 ¢ 2 0 " i o | o [ 1 100.00% 100.00% 100.00%
10 i . 0 o 14 14 0 2 0 12 1 1 0 11 | 9167% 91.67% o1.87%
102 ! T 14 o | 0 14 o | 0 [ ¢ 14 0 o | o 14| 100.00% 100.00% 100.00%
103 | I 15 0o | o0 5 | 1| 3 0 11 1 1 0 10 | 8333% 90.91% 90.91%
104 i {16 ¢ 0 16 o ! 2 I o 14 0 ) 0 14 100.00% 100.00% 100.00%
105 16 o 0 16 0 1 0 15 0 0 0 15 100.00% 100.00% 100.00%

106 16 0 [ 16 0 0 0 16 0 0 0 16 100.00% 100.00% 100.00% |
107 16 0 0 16 1 1 0 14 6 2 4 8 72.73% 57.14% 80.00%
108 16 0 0 18 2 12 0 z 3 0 1 1 33.3%% 50.00% |  100.00%
109 17 0 0 17 2 5 1 9 . 3 1 2 | 6 6667% | 66.67% 85.71%
110 ! Y 0 0 17 1 0 0 % | s 4 1 1| 68T75% 68.75% 73.33%
111 0 17 0 17 0 0 [ o 17 ¢ 0 a | 100.00% 100.00% | 100.00%
12 19 0 0 19 0 0 N 19 4 3 1T 15 8333% | 78.95% 8333%
113 , 18 0 0 19 3 5 0 11 1 1 0 10 71.43% 90.91% 90.91%

114 0 0 20 20 ¢ 1 0o | 19 1 1 0 18 94.74% 94.74% 94.74% |

115 g 0 0 20 1 0 o | 19 3 2 1 16 84.21% 84.21% 88.86% |
118 i | 22 0 0 22 5 4 0o ! 1 1 0 1 12 7059% | 9231% | 100.00%
117 - i o | o 23 1 0 [T ] 4 0 18 78.26% 51.82% | 81.82%
F 118 1 i ¢ o0 | o 24 5 4 1. 14 A 1 0 13 | 6842% 9286% |  92.86%
119 Lo 24 0 24 [ 1 0 |z | a 2 2 19 | 90.48% 8261% :  90.48%
120 i 24 [ 0 24 0 1 0 23 5 5 0 18 78.26% 78.26% . 78.26%
121 26 0 0 % 1 1 0 2 | 0 0 0 24 96.00% 100.00% 100.00%
122 i 28 0 0 28 1 2 [ 2 1 1 0 24 92.31% 96.00% 96.00%
123 28 0 [ 28 3 3 1 21 2 2 0 19 79.17% 90.48% 90.48%
124 28 0 0 28 2 8 1 17 6 8 o 11 57.89% B471% | B4ATI%
125 L 0 0 M 3 5 i o 23 g ] 2 15 62.50% 85.22% 71.43%
126 i Pt 0 0 3 4 ] 6 [ 21 Y 2 1 4 19 7947% 20.48% 95.00%
127 1 E 0 ¢ 3t 2 2 | 1 16 3 2 1 13 76.47% 81.25% &  86.67%
128 | " 0 o 32 [ 2 | o | = 5 | 1 6552% | 70.4T% |  B261%
129 ' I 0 0 2 | 4 1 1 | 2 10 9 | 1| 1 5517% | 6154% | 64.00%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit May '02 PM Data

REPORT PERIOD: 5/01/2002 - 5/31/2002 Attachment 24
AGGREGATE ORDER TYPES | | I I | 1 |
Company Info i LSR PROCESSING ] FLOWTHROUGH
i ! 1 LESOG
Mechanized Interface Used Manual Rejects Errors
Total Pending Total CLEC Farcent
Total Mechl Manual Auta Supps | Validated | System |BST Caused] Caused Achiaved Base Percent
Name RESH { OCN] LENS EDI TAG LSR's Fallout | Clarification | (Z Status) | LSR's Fallout Fallout Fallout |issued 50°s] Flowthrough | Calculation | Flowthrough

130 I o 0 32 3 0 0 29 5 2 3 24 82.76% 82.76% 92.31%
131 33 0 0 33 1 8 5 1 2t 3 2 ! 1 18 69.23% 85.71% 90.00%
132 i 34 0 0 4 ! s 2 0o | 27 4 3 1 23 74.19% 85.19% 88.46%
133 u 0 0 34 1 7 0 26 2 2 : 0 24 88.8%% 92.31% 92.31%
134 35 0 i 35 3 6 0 26 3 3 0 23 79.31% 88.45% 88.46%

135 0 35 0 a5 6 1 1 27 12 4 8 ] 15 £0.00% 55.56% 78.95% |
B 136 3 0 0 3 0 | 0 4 | w0 i 7 3 77.42% 7059% | 17.42%
137 S 0 o | =1 5 8 ' & | 3 3 18 69.23% 75.00% 85.71%
138 | 38 0 0o | 38 12 7 t T 18 4 ! 2 ! 2 14 50.00% 77.78% 87.50%
139 - [ 11 g | 0 20 2 1 1 18 60.00% 90.00% 94.74%
140 [} 3 0 3 a [} o 33 7 [ 1 26 81.25% 1879% | 81.25%
14 £ 0 R 7 6 0o 7 7 0 19 | 57.58% . 73.08% | 73.08%
142 L0 4 [N 11 [ 02 8 4 4 15 | 50.00% . 6522% °  78.95%
143 L4 0 010 46 0o [ 0 40 o 0 0 40 100.00% 100.00% 100.00%
144 [ o a7 0 47 7 o 0 3 7 3 4 24 70.59% 77.42% 88.89%
145 L4 [ 0 47 3 3 ¢ M 19 17 2 22 52.38% 53.66% 56.41%
148 I 0 49 49 0 1 e | 4 1 0 : 1 47 100.00% 97.92% 100.00%
147 50 0 0 50 6 3 3 i 38 11 [ i 5 27 69.23% 71.05% . 81.82%
148 52 o ¢ | 52 8 1 z | A z z |0 39 79.50% 95.12% |  95.12%
149 54 0 0 | 54 4 2 0 48 3 3 0 45 86.54% 93.75% : 93.75%
150 57 0 0 57 8 B 0 41 1 g 1 0 40 81.63% 97.56% 97 56%
151 58 [} 0 58 4 8 0 45 8 6 2 38 79.17% 82.61% 86.36%
152 i g2 0 0 62 4 12 0 4 7 8 1 39 79.59% 84.78% 86.67%
153 Tl 0 72 6 0 [ 66 3 2 i 1 63 88.73% 95.45% 96.92%
154 ! T 0 75 1 1 [ 73 3 o ! 3 70 98.58% 95.86% 100.00%
155 l 5 ¢ 0 7/ 12 9 [ 64 | 10 | 8 2 54 84.38% B4.38% | 87.10%
156 ‘ 75 0 [ 75 10 8 4 s3 | 9 | 5 4 44 74.58% 83.02% 89.80%
157 I 78 ; D 06 | 7 9 14 0 5 | 0 a [’ 56 86.15% 100.00% 100.00%
158 w0 o | 78 1 i 5 1 69 | 1 0 : 1 ; 68 98.55% 98.55% 100.00%
159 . 80 : 0 0o | 80 2 ¢ 3 0 7/ 2 1 ! 1 | 73 96.05% 97.33% 98.65%
160 ' & | ¢ o | & 9 7 0 B4 14 0 44 0 | =0 68.49% 78.13% 78.13%
161 ) 0 0 | 80 17 4 o | s ! 0 i 6 1 4 49 68.06% 83.06% £9.08%

162 81 [ 'Y 21 3 a | s i 10 ! 7 3 47 62.67% 82.48% 87.04% |
163 81 ¢ . 0 i g 0 13 2 66 11 8 3 55 87.30% B3.33% 87.30%
184 83 6 . 0 | 83 7 8 [ 70 3 3 0 67 87.01% 95.71% 95.71%
165 84 0 0 ! g4 1 2 1 70 5 4 1 65 81.25% 92.86% 94.20%
166 8 : o 0 ' BB 14 9 0 i &3 8 6 2 55 73.33% 87.30% 90.16%
167 i 85 | 0 - ¢ 95 0 27 ) 68 1 1 0 &7 98.53% 98.53% 98.53%
168 o 0o 0 100 ] 13 [ 78 15 11 4 63 75.90% 80.77% 85.14%
169 i 105 | o o 105 40 1 o 64 5 : 4 1 59 57.28% 02.19% 93.65%
170 LS 0 o | s 14 9 2 80 % AT 9 i 54 63.53% 67.50% 76.06%
71 i | 108 Q 0 | 108 13 1 o 94 15 i 14 1 i 78 74.53% £4.04% 84.95%
172 b [ 108 o o | 1w 1 3 [ » 100 9 5 | 3 U . 02.86% 91.00% 93.81%
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ORDERING REPORT: PERGCENT FLOWTHROUGH SERVICE REQUESTS {(RESIDENCE DETALL) Exhibit May "02 PM Data

REPORT PERIOD: 5/01/2002 - 5/31/2002 Attachment 2L
AGGREGATE ORDER TYPES i l | | | | : \ ! \
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized interface Used Manual Rejects Errors
Total Fending Total CLEC Percant
Total Mechl Manuat Auto Supps Validated System |BST Caused] Caused Achigved Base Pearcent
Name RESH | OCN] LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Fallout Fallout |Issued SO's| Flowthrough § Calculation | Flowthrough

173 117 0 0 Mr | % 26 o 85 24 13 1 4 51.25% | 63.08% 75.93%
174 i 118 0 o | M8 i 5 6 0 107 33 29 4 74 6852% | ©69.16% 71.84%
175 : i U9 0o | 0 | 118 % | 1 ; o ! @2 10 8 2 82 77.36% | 89.13% 91.11%
176 i © 120 ) 120 7 3 i o i Mo 18 . 15 | 3 92 80.70% 83.64% 85.98%
177 : 124 6 . o 124 | 13 ! B i 1 104 ° | 10 0 94 | 80.34% 90.38% 90.38%
178 | 0 o . 127 127 2 5 : o | 120 4 3 : 1 16 | 9587% . 96.67% 97.48%
179 i 130 o | 0 130 2 12 S 116 9 2 0 107 8068% | 92.24% 92.24%
180 : 135 0 0 135 18 7 1 109 11 4 7 98 81.67% 89.91% 96.08%
181 i 147 0 0 47 1 14 5 [} 128 1 5 6 17 86.03% | 91.41% 95.90%
182 U452 3 0 1 o 0 1,2 1 28 | 17 2 105 29 2 | 7 76 60.32% 72.38% 77.55%
183 | 153 0 . o i 183 . 15 9 0 . 12 7 : 6 ‘ 1 122 8531% | DA% 95.31%
84 | 156 0 o | 18 17 4 | 0o 13 8 | 4 2 129 | B6OD% 05.56% 96.99%
185 : 164 0 0 164 10 16 i 0 138 20 ' 18 2 18 | 80.82% B5.51% |  86.76%
186 ! 166 0 | © 166 | 19 2 ‘ 0 145 ! 0 | : 0 L 145 B8.A41% . 100.00% !  100.00%
187 ] 169 o . 0 | 189 | < 20 i 1 92 3 1B 3 i on 48.97% A% 79.78%
188 0 0 | 174 | 174 i 4 145 1 24 15 4 11 9 52.94% 37.50% 69.23%
189 174 3 0 0 . 114 i B ! 13 o | 135 13 1 2 122 76.72% 90.37% 91.73%
190 o 185 0 18 2 16 o : 187 9 | 9 ] 158 93.49% 94.61% 94.61%
191 199 ] ] 199 ;22 ! 12 1 164 17 1 14 3 147 80.33% 89.63% 91.30%
192 203 0 o 203 | 29 16 D 158 8 7 1 150 80.85% 94.94% 95.54%
193 209 0 [} 200 | 18 10 5 178 33 26 7 143 | 76.47% | 81.25% 84.62%
194 227 0 0 227 25 13 3 | 186 i 33 18 15 153 TBOE% | 82.26% 89.47%
| 195 229 0 0 229 28 6 1 P 194 8 7 ; 1 186 8416% | 95.80% 96.37%
196 | 230 0 0 230 27 58 2 143 as 24 | 11 ¢ 108 67.02% | T75.52% 81.82%
197 232 0 0 232 2 % 1 173 14 12 | 2 | 159 8238% | 91.91% 92.98%
198 : 236 [ [ 23 | 23 18 2 193 51 43 8 L 142z | esatm | T7358% 76.76%
199 ! 241 0 o ; 241 | a | 6 0 231 8 ' 3 203 | B7.50% 87.88% 89.04%
200 244 0 o | o244 34 5 2 203 94 83 6 100 | 47.19% 53.69% 55.33%
201 244 0 0 | o244 . 31 | 9 1 203 3 % 5 T2 L % B84.73% 86.87%
202 P28 0 0 | 252 - 23 31 0 198 15 5 10 183 . BBTI% . 9242% 97.34%
203 i 260 0 o | 20 . 5 | 7 2 248 24 0 4 | 222 | BOBB% | 90.24% 91.74%
204 i 261 0 0o 2% | 16 | 23 d 1 221 25 19 6 D196 B48S% | B8B6I% 91.16%
205 i 0 ] 267 | 267 7 24 S0 219 23 18 5 . 196 §1.33% 89.50% 91.59%
208 268 ] 0 | 268 : W 3 1 234 138 16 2 216 | B244% 92.31% 93.10%
207 0 0 2715 215 | % 44 2 203 3 13 10 180 | 8219% 8B.67% 93.26%
208 281 e | 0 21 B 10 1 231 25 16 g 208 78.9%% 89.18% 92.79%
200 0 o ! 282 ' 282 ! 5 14 1 262 12 11 1 250 93.98% 95.42% 95.79%
210 285 0 [} 285 | a1 10 1 243 18 15 3 225 83.03% 92.59% 93.75%
| 211 i 293 0 o 203 . 216 | 2 0 75 4 4 0 71 2440% :  9467% 04.67%
212 ; 0 300 0 30 | 10 | 28 0 262 1 8 3 251 | 9am% ! 9580% 96.91%
213 | 203 0 0 303 0 13 1 289 25 4 Pl 264 9851% 91.35% 98.51%
214 : 0 309 0 09 5 81 0 243 12 7 5 231 | 95.08% 95.06% 97.06%
215 ! 0o | O 314 314 | 33 | 43 2 | 236 48 40 8 188 | 72.03% 79.66% 82.46%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL} Exhibit May '02 PM Data

REPORT PERIOD: 5/01/2002 - 5/31/2002 Attachment 2L
AGGREGATE ORDER TYPES ; ! 1 | { i } |
Company Info LSR PROCESSING _ FLOWTHROUGH
’ LESOG _
Mechanized Interface Used Manual Rejects Errors
Total Fending Total CLEC Fercent
Totat Mechl Manual Auto Supps | Validated | System |BST Caused Caused Achieved Base Percent
Name RESH/OCN] LENS EDI TAG LSR's Faltout | Clarification | {Z Status) LSRs Fallout Fallout Fallout [issued SO's| Flowthrough | Calculation | Flowthrough
215 315 0 0 315 54 27 , 1 I3 40 28 12 193 70.18% 82.8%% 87.33%
217 326 0 0 326 29 19 2 i 718 % | 0» 1 252 82.89% 91.30% 21.64%
218 30 | 0 0 | 33 21 3z 1 276 5 13 3 260 86.44% 94.20% 95.24%
219 ) 0 | 330 56 10 0 . 284 21 |2 0 243 75.94% 92.05% 92.05%
- 220 : i 33 ; o 0 ; 330 % | 25 1 - 13 i 12 1 i 255 84.16% 95.15% 95.51%
221 . 340 0 0 i 340 B | 21 o | 24 | 17 14 | 3 264 5354% ! 9395% | 94.96%
222 : 360 0 ¢ 360 | 33 5 283 64 50 1 14 219 71A0% ;. 77.30% |  B141%
223 372 0 0 372 3B 9 1 297 22 17 5 275 84.10% 92.50% | 94.18% |
224 3718 0 0 aze i 10| 15 1 352 20 16 4 332 92.74% 54.32% :  95.40%
225 : 387 0 0 ‘7 1 40 1 . 345 82 60 22 263 81.,17% 7623% | 81.42%
226 ‘ T 0 38 39 5 1 343 19 19 o 34 84.82% 6446% .  04.46% |
227 : B 0 32 | 15 | 24 1 . 352 1" 9 2 I 93.42% | 96.88% 087.43% |
228 R 0 w03 | 3 15 1 | as3 . 18 16 2 | 33 87.01% 94.90% 95.44%
229 1 | 405 0 o 405 | 52 | 18 0 ;| 3/ - 18 13 5 37 8298% 94.63% 96.06%
230 L4 0 0 421 © 38 0 2 ) 33 [ 312 81.46% 88.85% 90.43%
231 i . 424 0 0 424 | 24 19 2 379 30 24 6 349 87.91% 92.08% 93.57%
232 | © 43 0 0 439 21 16 1 401 58 44 14 343 84.0T% 85.54% 88 .63%
233 5 .0 459 0 459 49 ! 23 0 387 23 & 17 364 B6ET% 94.06% 98.38%
i 234 47 0 0 a2 25 2 M9 42 38 4 377 1 8568% 89.98% 90.84%
| 235 488 0 0 a6 . 2 | 17 2 | a1 7 3 431 | 92.89% 97.73% .  9B.40%
B 2% 480 [ 0 48 | 25 38 0 | 42 47 40 7 379 8536% |  B88.97% 90.45%
237 | 505 ) D | 505 50 | 3 3 418 28 21 7 ! 380 8460% | 93.30% 94.89%
238 ‘ 516 0 o | Si6 52 53 2 ape 39 28 11§ 370 8222% | 90.46% 92.96%
233 1 522 [} 0 522 40 | 15 0 457 23 22 1 444 57.75% 95.07% 95.28%
240 ' 52 0 0 528 45 14 1 88 33 22 11 435 . 86.65% 92.95% ' 95.19%
241 | 53 0 0 539 13 | a8 5 483 87 7 16 396 82.50% 81.99% 84.80%
242 ., 545 0 0 545 21 | 62 P2 480 25 20 5 435 91.39% 94.57% 95.60%
243 , i o 564 0 564 % | 62 P 473 59 I 45 14 414 85.01% 87.53% 80.20%
244 ; | 566 0 0 566 33 28 ; 3 502 3 . 24 4 474 89.27% | 94.42% 95.18%
245 ' | 592 0 0 592 75 KX 5 481 76 60 16 405 75.00% 84.20% |  87.10%
246 ‘ o 593 0 593 » §0 o | 408 13 4 485 9256% ©  97.39% . 99.18%
247 ‘ | 604 0 [ 604 2 41 2 | 52 13 13 0 516 ©  9198% | 0754% .  97.54%
248 . 616 0 [ 616 50 | 22 3 s 73 81 12 468 80.83% | B651% |  88.47%
249 . B4 0 0 544 73 24 1 546 56 53 3 490 79.55% 89.74% 90.24%
250 | 668 ] [} 668 120 ! 69 i 4 475 75 53 2z 400 69.81% 84.21% 88.30%
25t 875 0 [ 675 48 2 : 1 606 85 59 6 541 83.75% 89.27% 0.17%
252 : 634 [ 0 684 86 18 L2 598 59 50 9 539 82.29% 90.13% 91.51%
253 i 709 0 0 709 83 15 3 &m 82 7 5 546 79.59% 8694% :  B87.64%
254 E 713 0 0 713 54 23 6 . &30 49 42 7 581 8582% . 92.22% |  93.26%
I 255 : P T4 0 0 714 % 49 1 588 44 a3 11 544 8331% | 02.52% 94.28%
256 ; . 76 0 0 716 18 108 1 589 88 59 9 521 . 8742% | 88.46% 89.83%
257 : 757 0 0 757 3B 64 0 660 ! 30 24 B 630 91.70% 95.45% 96.33%
258 759 0 0 759 B4 . 1 3 g6l 39 37 2 622 83.71% 94,10% 94.39%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit May '02 PM Data

REPORT PERIOD: 5/01/2002 - 5/31/2002 Atftachment 2L
AGGREGATE ORDER TYPES [ ! ] i ‘ | E \
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Errors
Total Pending Tatal CLEC Percent
Total Mechy Manual Auto Supps | Validated | System |BST Caused] Caused Achieved Base Parcant
Name RESH/OCN] LENS EDI TAG LSR’s Fallout | Clarification | {Z Status) | LSR's Fallout Fallout Fallout |Issued SO's| Flowthrough | Calculation | Flowthrough
259 : | 760 0 0 760 40 39 3 678 43 23 20 | 835 90.57% 9366% |  96.50%
260 ' . 807 0 0 | 867 23 123 1 660 44 ; 42 2 i B8 90.46% 93.33% 93.62%
261 i g0 0 0 | 809 53 56 4 696 62 57 5 634 8522% | 91.09% 91.75%
262 i 847 0 0 847 24 597 16 210 28 I 13 182 82.35% 26.67% 92.39%
263 1 859 0 0 858 | 110 83 0 665 2t 18 3 644 83.42% 96.84% :  97.28%
264 ! 855 0 0 859 47 19 2 791 BN 5 755 90.64% 95.45% 96.06%
265 ' L 0 0 917 51 178 4 684 29 23 6 655 89.85% 95.76% 9661%
266 [ b o 4 960 72 226 8 654 104 88 | 1% 550 77.46% 84.10% B6.21%
267 L B 0 961 95 3 1 826 8 80 | 6 740 BDSBT% 89.50% | 90.24%
268 Memp © 0 ! 0 980 ! 62 | 164 i 1 753 89 83 | 6 664 82.08% 88.48% .  BB.89%
269 : 1,005 0 | o0 1 1008 | 82 51 | 0 i g7z 57 | 47 10 815 86.33% 9346% |  94.55%
270 . 1,026 0 | 0 1 102 78 2% : 3 924 57 : 49 8 . 867 87.22% ;. 9383% ;  94.85%
271 } S0 0 1027 1027 §78 14 [} ¥ . 122 1 14 8 o213 2119% : 6358% | 65.14%
272 : © 1,053 ] 0 | 1053 120 4 6 G 51 i 42 9 835 .  B8a75%  9424% [ 9521%
273 ! 0 1,065 0 I 1065 | 106 65 1 . 883 28 20 8 865 | 87.29% 96.86% :  97.74%
274 ! 1,070 0o . o | 1070 | 59 27 1 983 48 49 7 935 90.34% 95.12% | 95.80%
275 ! . 1,073 0o . 0 | fov3 ¢ 125 78 7 863 9 71 | 20 772 79.75% 89.46% | 91.58%
276 i 1,076 0 | 0 1078 54 60 9 953 250 207 43 703 72.93% 73.77% 77.25%
277 i 1,144 0 0 1144 &6 51 5 1022 82 63 19 940 87.93% 91.98% 93.72%
278 ! 1,191 0 0 i 1191 &6 88 : 4 1,033 58 50 8 Y 89.37% 94,39% 95.12%
279 1,249 0 0 1,249 104 7 3 1,135 52 42 10 1,083 88.12% 95.42% 96.27%
280 1297 . O [ 1287 | 84 28 0 ' 1185 49 a5 4 1,136 B89.80% 95.86% 96.19%
281 1346 | 0 ) 1,346 45 533 2 | 765 u 29 5 731 90.60% 95.56% 96.18%
282 | 1,362 0 0 1,362 82 77 2 C1200 6 | 54 6 1,441 89.35% 95.00% 95.48%
283 1,464 0 0 1,481 116 71 3 1127 06 | 96 10 | 1185 84.60% 91.66% 92.39%
284 - 1,502 0 0 1,502 161 30 1 1,310 190 176 14 1,120 76.87% 8550% ;  86.42%
285 i | 1,518 0 0 1,518 86 65 1 1,366 49 I 10 1,317 91.33% 9641% | 97.12%
286 0 0 1566 | 1.566 187 145 14 1,220 215 188 | 27 1,005 72.83% 82.38% 84.24%
287 . 1,568 e 0| f568 81 99 0 s388 | gr ¢ 88 9 1,201 88.42% 93.01% 93.62% |
288 : I N 71 g 481 1 ©o1120 0 98 i 84 14 1,022 89.26% . 91.25% | 92.41%
289 P g - im0 i 0 ! 1Mo % | 109 o | 15738 . 221 - 181 40 1352 | BEEI% | B8505% , 68.19%
290 i 1786 | 0 . 0 i 1,766 165 | 224 10 1367 103 ! 79 24 1264 | 8382% 0247% | 94.12%
291 P70 . 0 .0 . 1790 181 17 5 1433 ¢ 104 g2 | 12 1320 | B296% 92.74% | 93.53%
292 ; o 1878 | 0 | 1878 74 192 3 1808 210 175 | 35 1,390 84.89% 86.95% 88.88%
293 ! 0 0 ' 1851 1,951 47 137 9 {1,758 92 79 13 1,666 92.87% 94.77% 95.47%
294 i 2,008 0 o 2,008 118 &7 1 Lo1p12 87 79 8 1,825 90.26% 95.45% 95.85%
295 0 0 | 2235 2,235 103 3 1 ;2081 | 478 457 7 1813 74.23% 77.14% 77.92%
298 : 223 - 0 | 0 2,263 38 124 2 . 2088 1 123 . @ 24 1,976 93.52% 94.14% 95.23%
297 : 12316 . 0 D | 2318 128 63 4 S 2121 . 95 83 12 2,026 80.57% 9552% . 96.06%
298 : P63 0 0 2673 295 215 13 . 2150 ; 206 | 168 B 1 1944 80.76% 9042% :  92.05%
299 AL 0 0 I 27T:® 256 ! 75 6 2002 ¢ 162 1 1M 21 1,930 82.94% 92.26% | 93.19%
300 2,850 0 0 | 2850 226 | 46 3 2575 ;1798 161 18 2,396 86.00% 93.05% 93.70%
301 "0 2,855 0 | 285 24 | 372 o 2459 1,008 591 417 1,451 70.23% 59.01% 71.06% |
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REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL}

Exhibit May '02 PM Data

ORDERING
REPORT PERIOD; 5/01/2002 - 5/31/2002 Attachment 2L
AGGREGATE ORDER TYPES ' i N 1 f
Company info LSR PROCESSING FLOWTHROUGH
LESOG
Meachanized Interface Used Wanual Rejects Errors
Tota)l Pending Total TLEC Percent
Total Machy Manual Auto Supps Validated System |B5T Caused| Caused Achieved Base Percent
Name RESH J OCNI LENS ED! TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Fallout Fallout |lssued 50's] Flowthrough | Calculation ] Flowthrough

L_ 302 | 3261 0 [} 3,261 243 | 238 | 8 2,772 165 138 27 2,607 87.25% . 9405% |  94.97%
303 3.270 g o 3,270 8 189 ! 3 3,009 123 110 13 2,886 9416% | 9501% |  96.33%

304 3,580 0 0 3,580 "3 ;Mg ;18 3,330 510 438 72 2,820 §3.65% 8468% | 86.56% |
305 Q 0 4,317 4,317 18 ! 682 39 3,578 1,452 1,042 410 2,126 66.73% 50.42% | 67.11%
306 6,246 1] 0 6,246 352 J_ 634 10 5,250 384 306 78 4,866 88.08% 92.69% 94.08%
307 6,432 0 Q 6,432 280 | 468 | 8 5676 338 288 50 5338 90.38% #4.05% 94.88%
308 8,940 0 0 8,940 381 749 i 7 7.803 722 644 78 7,081 87.36% 90.75% 91.86%
309 13,277 Q i 0 13,277 588 672 : 10 12,006 415 389 26 11,581 92.22% 96.54%: 96.78%
310 0 21,880 0 | 21,880 510 6,262 \ 16 15,082 8,814 4,914 3,900 6,278 53.65% 41.60% 56.09%
e ati 28,775 o] 0 28,775 K 753 1,495 a8 23,489 1,674 1,527 147 21,815 86.93% i 928T% 93.46%
32 ! 48,157 0 Q 49,157 4,260 8,248 404 36,245 11,180 8,71 2,379 25,095 | 65.82% 69.24% 74.10%
LENS Subiotal 200,330 o] 4 200,330 14,384 19,440 773 165,733 21,213 17,351 3.862 144,520 :  81.99% B87.20% 89.28%
ED{ Subtotal 0 32,044 ¢ i . 32044 898 7,275 22 23,849 10,448 5979 4469 13401 |  68.09% 56.18% 69.15%
TAG Subltotal 0 0 I 12,665 ; 12,665 1,132 1,295 78 10,160 2492 i 1,976 516 7,668 71.16% 7547% 79.51%
TOTAL INTERFACES i 200,330 ; 32,044 | 12,665 , 245039 | 16414 28,010 873 199,742 4,153 ! 25,306 8,847 165,569 79.88% 82.90% 96.74%

Page 22 of 66



ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit May 02 PM Data

REPCRT PERIOD: 5/01/2002 - 5/31/2002 Attachment 2L
AGGREGATE ORDER TYPES | : ! ‘ : : 1 ' ; ;
Company Info LSR PROCESSING FLOWTHROUGH

T LESOG —

Mechanized Interface Used Manual Rejects Errors 1

Total Pending “Total CLEC Parcent ]
Total Mechy Manual Auto Supps | Validated]| System [BST Caused] Caused Achleved Base Percent

Name RESH / OCNu LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Fallout Fallout [Issued SO's| Flowthrough | Calcutation | Flowthrough
1 1 0 i 0 1 0 o N a o 0 1 ¢ 100.00% 100.00% | 100.00%
2 ] ) 0 0 1 0 o | o 1 1 1 0 0 | 000% 0.00% | 0.00%
3 ] | o 1 0 1 o 0 0 1 1 0 1 0 000% :  0.06% 0.00%

4 ; IR 0 10 o ) o b 0 0 0 0.00% 0.00% 0.00% |
5 i a1 o + o | o "o " 1 | 0 0 0 1 | 100.00% 100.00% 100.00%
8 ; E 0 0 T . 0 | g o . 1 | o | o 6 | 1 . 10000% | 100.00% . 100.00%
7 ! 1 0 0 1 1 o0 i 0 0 i1 0 o6 | o6 | 1 . 10000% | 100.00% | 100.00%
B ; 1t 0 o :+ 1 1 o 0 g i1 0 ; 0 g 0 : 1 100.00% 100.00% | 100.00%
9 ' 1 10 [ 0 0 o ! 1 0 0 [ 100.00% 10000% | 100.00%
10 1 i 0 1 o i 1 1 0 0o o 0 0 0 o 0.00% 0.00% |  0.00%
1 i 1. 1 0o | o 130 0 0o 1 1 0 1 o . 0.00% 000% | 0.00%
12 ; ﬁL s . 0 | 0 1 1 0 0 0 9 a 0 0 | 0.00% 0.00% 0.00%
13 ! 1 o a 1 |6 0 0o 1 11 o1 o ! 000% 0.00% | 0.00%
14 i1 . o 0 : 1 0 ¢ o . 1 | o e 1 0 1 100.00% 10000% | 100.00%
15 1 10 0 1 1! o o | o | 0 0 0 o 0.00% 0.00% 0.00%

16 1 0 o 1 0 ] 0 "o 1 ' o 0 0 1 100.00% 100.00% 100.00% |
17 5 0 0 1 1 0 0 0 0 0 o 6 - 000% | 000% 0.00%
18 : 1 ) 0 1 0 1 | e o 0 0 o 0 | 000% i 000% 0.00%
19 i 0 0 [ 0 0 I 6 | 1 6 0 0 1 1 100.00% 100.00% 100.00%

) | 1 0 o | 1 0 ot o | 1 o | o 0 1 | 100.00% | 100.00% ‘  100.00% |
2t ‘ 0 0 1 1 0 1 0o ' o 0 0 o | o 000% | 000% | 000%
2 ' 10 0 1 0 1 0 0 ¢ o | o6 i o 000% | 000% |  0.00%
2 1 1 0 0 1 [ 1 [ 0 ] 0o | 0 0 0.00% DO0% @ 0.00%
24 1 0o o 1 0 1 o 0 0 0 0 0 0.00% 0.00% © 0.00%
25 0 0 1 [ 1 i 0 0 0 0 0 0.00% 0.00% 0.00%
7 i 2 10 0 2 10 0 ﬁ 0 2 0 [ 0 2 100.00% | 100.00% 100.00%
27 o | 0 2 2 |2 0o | o 0 0 0 0 0 0.00% ‘ 0.00% 0.00%
28 i P2 o ! o 2 |0 o1 o 2 2 1 i 0 000% | 000% 000%
2 : 2 0o | o 2 | o ) i o . 2 0 0 0 | 2 | 10000% ' 100.00% ;  100.00%
30 2 0 | o 2 1 0 i o, 1 i o 0 0 1 | 50.00% . 10000% | 100.00%
31 2 0 0 2 1 1 1 o | o 0 0 0 0 000% i 000% 0.00%
k) - 0 0 2 2 o | 0 .o 2 1 1 0 1 50.00% 50.00% 50.00%
£ : 0 2 0 2 ' o 1 0 1 0 o 0 1 100.00% 100.00% | 100.00%
3 ‘ 2 0 0 2 . 0 0 o 2 o o 0 2 100.00% 100.00% :  100.00%
35 3 0 0 2 | @ i g 2 [ ¢ 0o | 2 100.00% | 100.00% 100.00%
% 2 0 0 2 1 0 0 1 o 0 0 1 | 5000% ! 100.00% 100.00%
37 2 0 0 2 o 1 0 1 0 0 0 1 100.00% ¢ 100.00% 100.00%
38 2 0 0 2 0 0 ) 2 2 2 0 0 0.00% 0.00% 0.00%
2 2 0 0 2 o 0 0 2 0 ] 0 2 100.00% 100.00% 100.00%
40 2 0 0 2 1 0 R o o 0 1 50.00% 100.00% 100.00%
41 ; 2 0 0 2 i1 0 Lo 0 H 0 0 i 1 50.00% :  100.00% 100.00%
4z i 2 0 | @ 2 1 0 I o | o | o | 1 50.00% | 100.00% 100.00%
2 : 2 1 o | o 2 | o0 o @ |z | 1 1 o | 11 "1 10000% | 50.00% | 100.00%
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ORDERING REPORT. PERCENT FLOWTHROUGH SERVICE REQUESTS {BUSINESS DETAIL) Exhibit May '02 PM Data

REPORT PERIOD: 5/01/2002 - 5/31/2002 Attachment 21
AGGREGATE ORDER TYPES J ! i | ; ! | H
Company Infe 1SR PROCESSING FLOWTHROUG
; LESCG ]
B Mechanized interface Used Manual _Rejects Errors
Total Perding Total CLEC Percent
Total Mechd Manual Auto Supps Vatidated | System ]BST Cause Caused Achieved Base Parcent
Mame RESH /QCM] LENS EDI TAG LSR's Fallout [ Clarification | (Z Status) | LSR's Fallout Fallout Fallout |t d 80°s| Flowthrough | Calcutat Flowthrough
44 2 0 0 2 [ 0 ¢ 2 0 0 o 2 100.00% 100.00% 100.00%
45 L2 0o | 8 1 2 0 0 o 2 i [ b |z 100.00% 100.00% 100.00% |
46 . L2 o i o | 2 0 1 .0 1 i o o 11 100.00% 100.00% 100.00%
a7 ! i o i o ' 2 1 2 0o | 1 o 1 o 1 o i o 1 100.00% 100.00% 100.00%
8 | I 0 0o | 2 2 0 i o 0 e | o0 0 0 0.00% 0.00% .00%
49 | 2 0 0 2 o 1 T e 1 e 0 B 1 100.00% 100.00% ;  100.00%
50 ] 3 ' T 1 i o | 2 [ ¢ | o ! 2 100.00% 10000% | 100.00%
51 .3 o o 3 . 0 1 N 1 t . 0 i 1 50.00% | 50.00% |  50.00%
52 5 ' o : o ; 3 ! 3 i o 2 0 3 g 0o 0| 1 100.00% 10000% | 100.00% |
53 ‘ 3 | o 0o+ 3 | 1 1 T g | t | e 000% | 000% D.00%
54 o | 3 o 3 | » 2 [ o i 1 0 a o . 1 10000% | 100.00% 10000% |
55 a | o 0 3 - 1 1 P01 0 o o . 1 50.00% ; 100.00% 100.00%
58 i 3 | o | 0 3 i 0 0 o ¢ 3 o [ o o | 3 100.00% | 100.00% | 100.00%
57 ! 3 0 . 0 3¢ 0 i 1 I 0 [ [ 1 100.00% 100.00% 100.00%
58 ; 3 0 0 3 -6 1 L0 2 1, 1 ' s i1 50.00% 50.00% 50.00%
59 3 0 a 3 | o 0 [ 1 ! 1 | 0 i 2 | B8BET% 66.67% |  86.67% |
80 3 o i o 3 L0 1 I o | 2 1 | o | 1 1 100.00% 50.00% | 100.00%
81 3 o ! o0 3 0 2 0t 0o 0 0 1 100.00% 10000% | 100.00% |
| 62 3 0 0 3 0 i " 1 1 0 2 66.67% 66.67% 86.67%
62 L4 0 0 4 2 o [ 0 0 0 2 50.00% 100.00% 100.00%
64 ; s 0 0 4 3 0 6 1 | 0 0 0 1 25.00% 100.00% 100.00% |
65 ; P4 ] 0 4 1 0 o | 3 i 0 a 0 ] E] 75.00% 100.00% 100.00%
66 4 | o o 4 ! 1 0 o 3 0 0 o | 3 75.00% 100.00% 100.00%
67 4 . 0 0 4 0 1 o ! 3 1| o 1 2 100.00% 66.67% 100.00% |
68 4 ;. 0 0 4 11 1 0 2 101 0 1 33.33% 50.00% 50.00%
69 : 4 0 0 4 0 0 o 1 4 | 0 0 0 4 100.00% 100.00% 100.00%
70 I L4 Q 0 4 0 0 0 | 4 0 0 0 ] 100.00% 100.00% 100.00%
71 : Pa 0 i 0 4 ! 0 0 ‘ 0 | 4 2 2 0 2 50.00% 50,00% 50.00%
72 ; [ 4 0 ! 0 9 ! 0 L0 2 2 1 1 1 1 33.33% 3333% | 50.00%
73 ‘ L4 0 0 i 4 3 0 0 1 1 0 i 1 ! 0 0.00% | G00% | G00% |
74 ‘ L4 0 0 4 0 0 .0 4 0 o ! o i 4 100.00% | 100.00% 100.00% |
75 i 4 0 0 i 4 0 4 0 : 0 0 0 i 0 ! 0 0.00% 000% | 0.00% |
76 | 4 o 0o ! 4 0 1 o | 3 2 1 1 1 50.00% 3333% | 50.00%
77 | . 4 . 0 0 4 0 1 0! 3 1 i 1 ' [} 2 66.67% 66.67% . 66.67%
78 Y i 0 4 0 a 1 0 6 | 3 a | 0 ; 3 0 0.00% 0.00% 0.00%
[ 78 4 0 o | 4 1 0 0o | 3 o o | o 3 75.00% 100.00% | 100.00%
80 5 0 0 5 1 0 0 4 101 b 1 3 60.00% 7500% @ 75.00%
81 .5 [} i 5 2 0 o . 3 0 0 0 3 60.00% 100.00% 100.00%
82 s o 0 5 0 0 1 4 2 1 1 2 66.67% 50.00% . 66.67%
83 | 5 o | 0 5 3 0 0 2 1 15 9 1 20.00% 50.00% 50.00%
84 ] 5 | o 1 0 5 0 0 0 5 1 1. e 4 80.00% 80.00% 80.00%
85 : 5 o | o 5 0 3 0 2 2 1 | 1 [ 0.00% 0.00% 0.00%
86 P 5 | 0o | o 5 2 0 ) 3 | 3 1 2 | T 0 go0% | 000% 0.00%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit May '02 PM Data

REPORT PERIOD: 5/01/2002 - 5/31/2002 Attachment 2L
AGGREGATE ORDER TYPES | | | | | i i ! i i
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Meachanized Interface Used Manual Rejects Errors
Total ending otal CLEC Percent
Total Mecl'J Mzanual Auto Supps | Validated | System |BST Cau Caused Achleved Base Percent
Name RESH { OCN]} LENS EDI TAG LSR's Faltout ] Ctarification | (Z Status) | LSR's FaHout Fallout Fallout |Issued SOs| Flowthrough | Calculation | Flowthrough

87 5 0 . 0 i 5 5 0 0 a 0 0 i i 0 0.00% 0.00% 0.00%
88 6 0, 6 i B 1 ] 1 4 0 0 0 i 4 80.00% 100.00% 100.00%
89 6 o | ¢ B 5 ] 0 1 1 1 0 0 0.00% 0.00% 0.00%
80 [} o | ¢ 6 0 ] 0 [} 0 0 Q [ 100.00% 100.00% 100.00%
91 ;B 0o | © 6 0o | 4 0 2 0 0 o 2 | 100.00% 100.00% 100.00% |
a2 i i B o 0 & | 0 4 i 0 2z 0 ! 0 0 2 100.00% 100.00% 100.00%
93 7 0 0 T 2 3 P 2 0o i o 0 2 50.00% 100.00% 100.00%
84 7 a 0 72 2 0 3 0 ) 0 i 0 3 80.00% 100.00% 100.00%
85 7 i 0 | a 7 1 2 0 4 2 i 1 ! 1 2 50.00% 50.00% 66.67%
9% 8 1 o ! 9 8 1 i 1 0 8 2 1 ; 1 4 66.67% 66.67% 80.00%
97 8 | o [} 8 3 1 0 4 1 1 | 0 3 42.86% 75.00% 75.00%
08 5 | 0 o 8 .z . 0 1 5 5 4 |1 0 0.00% | 0.00% 0.00%
ag 8 0 0 8 [ 4 6 | 3 ¢ [ a E} 75.00% | 100.00% 100.00%
100 8 0 0 3 7 0 g | 1 1o 0 ) 1 1250%  100.00% |  100.00%
101 9 0 0 9 3 1 o 5 2 2 0 3 37.50% | 60.00% 60.00%
102 9 g ' 0 9 1 2 { 0 3 0 0 0 [ 85.71% 100.00% 100.00%
103 9 o ! o 8 | s 0 t D 4 0 : 0 0 4 44.44% 100.00% 100.00%
104 9 | 0o . o0 g . 4 0 0 5 0 ; o : 0 5 55.56% 100.00% 100.00%
105 i 8 | b | ¢ & ¢ 3 2 0 4 a- ] 0 3 0 4 57.14% 100.00% 100.00%
106 ‘ g o o ' s I g [ 0 9 [ j 5 ] 3 | 37s0% 33.33% 37.50%
107 95 0 i 0o | 9 4 0 o 5 0 0 | 0 5 55.56% 100.00% 100.00%
108 9 0 0 9 0 [ 0 9 1 0 1 8 100.00% 88.80% 100.00%
108 10 0 0 10 5 2 1 o 3 2 1 1 1 14.20% 33.33% 50.00%
110 10 0 0 10 0 2 i 0 8 4 1 ! 3 4 80.00% 50.00% 80.00%
1 A 0 a 1 3 [ 1 7 3 : 1 i 2 4 50.00% 57.14% 80.00%
112 B 1 2 0 0 9 0 i 0 0 ) i 81.82% 100.00% 100.00%
113 1 I R | 3 1 0 7 3 | 1 2 4 i 50.00% 57.14% BO.00%
114 1 0 0 11 1 2 [ 2 i 2 i a ! § §6.67% 75.00% 75.00%
115 12 0 0 12 0 5 1 ! 6 2 0 : 2 4 100.00% 86.67% 100.00%
116 ! 12 | 0 0 i 12 9 1 6 13 0 0 ! 0 3 25.00% 100.00% 100.00%
17 12 | 0 o 12 8 o bop 1 4 1 0 ! 1 3 27.27% 75.00% 100.00%
118 13 ; 0 . 0 | 13 0 5 ! 1 7 4 1 ; 3 3 75.00% 42.86% 75.00%
119 0 13 P g i 13 a 2 [ 0 11 2 2 ! 0 ] 81.82% 81.82% 81.82%
120 15 0 . 0 | 15 2 [ : 0 13 0 0 i 0 13 86.67% 100.00% 100.00%
121 15 c { @ LT 1 !0 5 1 1 f o 4 28.57% 80.00% 80.00% _ |
122 15 o' 0 15 3 0 0 12 4 1 i 3 8 66.67% 66.67% 88.80%
123 16 0 0 i 16 7 1 0 8 1 ! 1 i 0 7 46.67% 87.50% 87.50%
124 16 0 0 1 16 5 1 0 10 2 ; ¢ ; 2 8 61.54% 80.00% 100.00%
125 o 18 0 % 7 4 [} 5 4 2 i 2 1 10.00% 20.00% 33.3%%
126 o 0 16 16 7T 1 0 8 2 2 0 . 40.00% 75.00% 75.00%
127 ! 17 0 0 17 ! 8 1 0 8 1 i 3 : 0 ! 7 43.75% 87.50% 87.50%
128 | L 0 | 0 17 3 3 ! 1 10 2 1 ! 1 ; 8 66.57% 80.00% |  BAB8I%
129 i o o T 17 3| 3 |0 | 11 | 2 | o T 2 g9 | 7500% | 8182% | 100.00%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVIGE REQUESTS (BUSINESS DETAIL) Exhibit May '02 PM Data

REPORT PERIOD: 5/01/2002 - 5/31/2002 Attachment 21
AGGREGATE ORDER TYPES ; i | | | i |
Company Info LSR PROCESSING FLOWTHROUGH
! ! LESOG |
- Mechanized interface Used Manual Rejects Errors
- Total " Pending Total CLEE Parcent
Total Mechi Manual Auto Supps Validated | System |BST Caused| Caused Achieved Base Percent
Name RESH /OCN] LENS ED TAG LSR's Fallout | Clarification | (Z Status) | LSR's Falout Fallout Fallout |Issued 50's{ Flowthrough { Calculation | Flowthrough
130 ‘ T 0 0 7 o ! 2 0, 15 " 5 8 4 1 4444%  2B67% 44.44%
131 : P18 0 0 18 2 i 0 0 | 16 0 ¢ 0 16 | 8380% | 100.00% 100.00%
— 132 ) 0 18 1 2 0o ! %5 3 3 [} 12 | 75.00% 80.00% 80.00%
133 |18 0 0 | 19 1 0 0 18 5 3 2 13 76.47% T222% | 81.25%
134 ; i 19 0 p i 19 g 4 0 15 1 1 0o - 14 93.33% 93.33% 93.33%
135 ’ T 0 0 20 9 1 0 10 2 1 | 1 : 8 44.44% 80.00% 88.89%
136 i L2 0 0 20 t 3 1 : 0 16 7 4 i 3 i 9 56.25% 56.25% 69.23%
- 137 ; P20 0 0 2 . 4 o i o 18 10 7 3 | 6 i 3529% 37.50% 46.15%
138 i o | 2 | 2 | 8 1 I 0o 12 8 4 4 ; 4 1 2500% . 3333% 50.00%
139 I 11 . g 0 0 o | 8 ! 9000% | 10000% | 100.00%
140 : i oz ' o0 { o . 2 ¢ & 3 b | 1z 1 1 0 1 M i 61.11% | 9167% | 9167%
1w [0 0 2 2 1 1 3 0o 18 4 4 0 14 7368% | 7778% 77.8% |
142 : i 0 0 23 1 5 ‘ o 17 3 2 1 14 82.35% | 8235% 87.50%
i 143 : i 0 0 23 7 3 o 13 T 1 2 10 . 5556% ! 76.92% 90.91%
144 = 0 0 23 | 8 0 T 5 | s [ 10 - 4348% . 6667% |  66.67%
B 145 i I m 0 0 23 | 1 3 i 1T 18 7 3 4 11 7333% . B111% ! 7BET% |
146 I 0 22 ., 3 6 T 5 1 a9 69.23% 8420% |  90.00%
147 } ES a 0 24 5 . 2 I REET 2 2 o . 15 68.18% 98.24% 38.24%
148 i ] 0 28 8 1 o 1 18 3 3 0 13 54.17% 81.25% 81.25%
149 0 0 25 25 0 0 ! 0 | 25 14 12 2 M P 47.83% 44.00% 47.83%
150 27 0 0 27 5 4 .o 18 4] 4 ¢ 14 | gOBT% | T77.78% 77.78%
151 27 0 0 27 3 8 0 i 16 7 1 6 1 g i 50.00% ; 56.25% 60.00%
152 2% 1 0 0 | 3 | 2 ! 23 7| 4 3 16 | B95T% . BO5T% 80.00% |
153 30 0 0 0 | 6 | 7 0 17 4 3 1 13 59.09% 7647% | 81.25%
154 i 3 0 0 3 i 2 | 7 0 22 9 6 3 13 £1.90% 59.09% 68.42%
155 3 a 0 3 L3 4 i 0 24 4 3 1 20 76.92% $3.33% 86.96%
156 3 0 0 B 4 ! 1 26 8 2 6 18 90.00% £9.23% 90.00%
157 0 0 1 A 1 : 0 9 5 2 3 4 | 1481% 44.44% 66.67%
158 . 3 0 o | 3 13 3 0 15 5 ! 4 1 10 | 3T.04% B6.57% 71.4%
1509 : 2 ! 0 - 6 I i 3 0 18 . B9.23% | B8571% | 8571%
160 0 0 EX) 33 12 ¢ 0 R 10 & 2 11 3548% | 52.38% 57.89%
161 33 0 0 33 : 5 ! ¢ | 28 1 0 37 0643% . 9643% | 96.43%
162 3B 0 0 33 11 4 i 1 17 5 5 0 12 | 4286% | 7059% | 70.59% |
163 0 [ 34 M2 1 ‘o 31 5 4 1 2% . B1.25% 8387% :  BB6T%
164 35 0 0 3B 5 5 ! 0 25 17 11 [ i 8 | 33.33% 32.00% 42.11%
165 ; 35 ¢ 0 s . 1 3 "o 12 [} 5 1 12 ' 3% | 666™% 70.50%
166 i 0 [} 3 38 10 4 R 1" 10 1 1 35.46% 50.00% 52.38%
167 38 b o i 8 4 .0 o4 3 2 1 2 67.74% 87.50% 91.30%
168 38 0 0 38 g 2 e 1 10 1 18 45.71% - 50.26% 61.54%
189 9 0 R " 10 6 18 1 1 0 17 . 5B62%  © 94.44% 94.44%
170 0 ) 0 »n 1 6 6 i 32 8 1 7 24 3% 75.00% 96.00%
171 42 0 0 42 14 ¢ 2 1 | 25 4 3 1 21 | 55.26% . B4.00% 87.50%
172 : 43 o | o [ 4 = 18 4 o | 2 4 2 | 2 19 | 51.35% | B281% |  90.48%
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ORDERING REPORT: PERGENT FLOWTHROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit May ‘02 PM Data

REPORT PERIOD: 5/01/2002 - 5/31/2002 Attachment 2L
AGGREGATE ORDER TYPES ! I . : | | | l
Company Info LSR PROCESSING FLOWTHROUGH
! LESOG
[ Mechanized Interface Used Manual Rejects Errors
Tota ending Total CL Parcent
Total Mechi Manual Auto Supps | Validated System |BST Cause Caused Achieved Base Percent
Name RESH/OCN] LENS | EDI TAG LSR's | Fallout | Clarification | (Z Status) | LSR's Fallout Fallout Faliout }issued S0's| Flowthraugh | Calsutation | Flowthrough
173 [ 43 0 0 43 10 4 1 28 | 8 7 1 20 54.05% 71.43% 74.07% ]
174 45 0 a 45 6 11 0 28 ! 8 4 4 20 66.67% 71.43% 83.33%
175 0 . 0 48 4% | 15 1 : o i 3 10 10 o 20 44.44% 66.67% 66.67%
176 : T a7 O 47 1 13 R 15 13 2 8 25.00% 34.78% 38.10%
177 0 0 | 4t a7 5 2 0 40 11 9 2 29 67.44% 72.50% 76.32%
178 51 0 0 | 5 w | 8 3 32 20 15 5 12 32.43% 37.50% 44.44%
179 ; 6 i © 54 54 0 8 1 47 23 L7 6 24 58.54% 51.06% 58.54%
189 : 59 0 0 59 12 3 0 44 16 10 B 28 56.00% 53.64% 73.68%
181 ¢85 o N 5 10 0 50 14 7 7 6 75.00% 7200% | 83.72%
182 | &6 0 0 |86 8 3 o 57 - 3 3 0 54 85.71% 94.74% 94.74%
183 ; 65 0 [ 7 13 0 8 . 0N 8 3 a7 59.68% 77.08% 82.22%
184 : ) 0 ¢ 69 , 6 8 L2 s 23 | 18 | s |30 55.56% 56.60% 62.50%
[ 185 i 0 | 72 0 72 85 3 !t o 14 . 3 i 8 3 4.92% 21.43% 50.00%
186 i T3 1 o 0 73 20 21 0 . 3 o1 | 7 4 2 43.75% 65.63% 75.00%
187 f , 13 | 0O 0 i+ 13 1 12 9 2 P50 15 | 12 3 35 59.32% 7000% | 744T%
188 B 0 73 | M 1 T2 | 29 1 8 L & 2 21 30.88% 7241% 77.78%
189 LT [ ° 75 1 3 10 Po &2 | 14 4 | 10 48 87.27% | T7.4%% 92.31%
| 190 ;77 0 o ! 717 7 5 3 62 | 1M 7| 4 51 78.46% 82.26% 87.93%
191 f fo84 0 0 i 84 20 11 2 ! st i 1o 6 L) “ 61.19% 80.39% 87.23%
192 g . 8 ! 0 0 85 | 22 1 1 b8 9 7 2 42 59.15% 82.35% 85.71% |
183 ‘. . 87 0 1) 87 . 15 | 7 4 1 @ 19 i 14 5 a2 59.15% | 6B.B5% 75.00%
184 i 91 0 0o | m 11 9 3 . #8 36 28 8 32 45.07% 47,068% 53.33%
195 ; [ 0 93 93 43 5 1 M A g 12 | 23 30.67% 52.27% 71.88% |
196 | ' 0 a 94 17, 1 1| 66 20 18 2 i 48 56.79% 69.70% 71.88%
197 ! 7 : © [ 97 1 14 12 o 0T % 2 5 45 56.25% 63.38% | 68.18%
198 Tz Lo 0 17 8 52 3 56 23 17 6 3 58.93% 5893% .  £6.00%
199 | o L o ne o i 19 60 17 L T 13 9 20 21.81% 4762% | BOBI%
200 ; R 0 131 11 % | 2 | 92 | 2% : 14 12 66 7253% . TI74% . 8250%
20 f T o 1 0 133 ;41 ! 9 o | 71 | 23 | 15 . M a8 4364% | 6234% | 78.19%
202 ' o, M40 | O 0 140 35 | 39 P4, 82 | W 15 7 20 37.50% 48.39% 66.67%
203 i 14 | D 0 154 3% | 22 i1 96 ., 29 22 7 67 54.03% 69.79% 75.28%
204 | o | 182 0 | 182 8 4 0 114 1 39 24 15 75 70.09% §5.79% 75.76%
205 Ties | @ 0 | 188 i 2 10 130 81 ! 64 17 49 3500% ¢ 37.69% 43.36%
206 i g | o | 200 200 81 25 1 13| 3 . 4 6 83 4940% , T345% | T157%
207 | 224 ¢ ;0 224 83 35 0 126 2 - 36 [ 84 45.90% §667% :  70.00%
208 : i 264 0 Y 264 125 28 B | 105 43 28 15 52 28.84% 59.05% §8.80%
209 {304 0 0 304 38 37 4 | 2 84 50 14 163 65.46% 71.81% 76.53%
210 | 467 0 0 467 119 88 3 ' 257 ! 95 4l 24 162 46.02% 63.04% 69.53%
21t 0 509 0 509 187 61 1 260 119 104 15 141 32.64% 54.23% 57.55%
212 L, s 0 a 621 103 58 16| 444 | 115 78 a7 | 329 64.51% i 74.10% 80.84%
213 : ER - 3,129 359 526 75 2,168 1,053 765 288 1,115 49.80% 5143%  50.31%
LENS Subtotal | . geBa . 0 | © 8,683 1,518 1,303 162 | 5700 2,144 1,528 618 3,556 | 53.86% 62.39% 62.94%
DI Subtotal T o0 a2 | 0 i 142 ar7 | 158 1 %85 . 253 177 76 232 | 3TAT% i 56.75% 65.23%
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ORDERING

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (BUSINESS DETAIL)
REPORT PERIOD: 5/01/2002 - 5/31/2002

Exhibit May '02 PM Data
Attachment 2L

AGGREGATE ORDER TYPES 3 } | |
Company Info i LSR PROCESSING FLOWTHROUGH
! | LESOG ]
Mechanized Interfaca Used Manual Rejacts Errors
Yotal Pending Total CLEC Percent
Total Mechl Manual Auto Supps System |BST Cause Caused Achieved Base Parcent
Name RESH / OCN{ LENS ED) TAG LSR's Fallout ] Clarification | (Z Status) Fallout Fallout ‘1 Fallout Flowthrough | Calculation | Flowthrough
TAG Subtotal Q . BTO ! 187 55 3 155 118 39 47.12% 63.53% 69.95%
TOTAL INTERFACES 8683 | 1,921 . 670 10,474 | 2,082 1,516 166 2,552 1821 | 73 51.58% 61.97% €9.54%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS {UNE DETAIL) Exhibit May '02 PM Data

REPORT PERIOD: 5/01/2002 - 5/31/2002 Attachment 2L
AGGREGATE ORDER TYPES 1 ] i ! l 1 1 |
Company Infa LSR PROCESSING FLOWTHROUG!
LESOG
Machanized Interface Used Manual Rejects Errors
‘total an_ Total CLEC Percent
Total Mechy Manual Auta Supps | Validated | System ]BST Caused] Caused Achigved Base Parcent
Name IRESH TOCN] LENS EDt TAG LSR's Fallout | Clarification | {Z Status} LSR's Fallout Fallout Fallout |Issusd SO's| Flowthrough ] Calculation | Flowthrough
1 | 1 0 [ 1 0o . 1 0 g 0 0 0 | [} 0 000% | 0.00% 0.00%
2 i 1 0 0 1 o ' 0 P ] 0 | 0 1 100.00% 100.00% 100.00%
3 ! 1 0 0 1 o | 0 0 1 [} 0 i 0 1 i 100.00% 100.00% 100.00%
4 1 0 [} 11 0 o 0 0 0 0 0 L 000% 000% 0.00%
5 1 0 0 i o | 1 0 0 0 0 0 0 . 0.00% 000% | 0.00%
6 1 ] [ 1 0 0 0 1 0 0 0 1 100.00% | 100.00% [  100.00%
7 1 0 ¢ 1 0 1 0 [ 0 o [ 0 0.00% | 0.00% 0.00%
8 0 1 0 1 o [} 0 1 1 o 1 0 0.00% 0.00% 0.00%
9 1 0 o i1 0 1 p 0 [ 0 ) 0 0.00% 0.00% 0.00%
10 0 1 o 1 0 o [ 0 0 0 1 100.00% 100.00% 100.00%
11 1 o' o ; 1 0 i 0 I 1 1 0 a 0.00% 0.00% 0.00%
12 1 0o+ 0 1 0 0 g 0 i 1 0 0 0 | 1 100.00% 100.00% | 100.00%
13 1 0 . 0 1 0 1 0 0 0 a ¢ (@ : 000% ' 000% | 0.00%
14 1 0 0 1 . D 1 0 0 0 a 0 : 0 | 0.00% 0.00% 0.00%
15 1 0 ¢ 1Lt 0 o 0 0 0 0 o ! 000% 0.00% 000% |
16 0 0 1 1 0 0 [ 1 0 o [ 1 100.00% 100.00% 100.00%
17 [ 2 2 0 1 e o 0 ) o 1 100.00% 100.00% 100.00%
18 2 0 0 2 0 2 0 | 0 0 [ o 0 0.00% 000% |  0.00%
19 0 o . 2 ; 2 o ! [} 0! 2 2 1 4 0 | 0.00% 0.00% . _ 0.00%
20 | 2z ¢ { e | 2 1 1 1 ' p 1 o | o 0 0 0 | 0.00% 0.00% | 0.00%
2 T 0 0 2 1 2 0 0 0 o { o | o i o 000% | DOD% 0.00%
22 0 2 o 2 0 0 a 2 2 0 2 | 0 0.00% 0.00% 0.00%
23 2 0 0 2 D 1 [ 1 1 ) 1 0 0.00% 0.00% 0.00%
24 2 0 0 2 0 [ [ 2 0 [ [} 2 100.00% 100.00% 100.00%
25 2 a t o | 2 0 0 [ 2 2 t 1 0 0.00% 0.00% 0.00%
26 L 0 e i 2 | 2 1 0 0 1 ] 0 0 1 50.00% 100.00% 100.00%
27 | i 2 0 o |2 2 ! 0 0 0 0 0 0 0 ©0.00% | 0.00% 0.00%
28 0 0 3 | 8 1 1 0 L0 2 1 1 0 11 3333% | 50.00% 50.00%
C 29 0 0 3 3 i & 0 |0 3 3 2 1 0 000% 0.00% 0.00%
30 3 a o 3 ' o 3 [ 0 0 ) 0 i 0 0.00% 0.00% 0.00%
Y 3 o o : 3 i 0 0 ¢ 3 0 o 6 | 3 100.00% 100.00% 100.00%
) 3 0 b . 3 | 0o | 1 0 2 0 o 6 2 100.00% | 100.00% 100.00%
33 ] 3 ¢ ;o 3 0o 0 0 3 2 0 2 1 100.00% 33.33% 100.00%
e : 3 o ° o i 3 o | 0 0 3 1 0 1 2 100.00% 86.67% 100.00%
35 i 3 Q 0 3 0o | 0 0 3 0 0 0 3 . 100.00% | 100.00% 100.00%
E 4 0 0 4 0 0 0 4 0 0 0 4 L 10000% | 100.00% 100.00%
37 4 0 0 4 0 1 0 3 o 0 0 3 . 10000% | 10000% 100.00%
8 4 0 0 4 1 0 1 2 0 0 0 2 i 86.67% 100.00% 100.00%
30 4 0 0 4 2 1 0 t 0 0 0 1 . 33.3%% 100.00% 100.00%
40 4 0 0 4 0o 2 0 2 0 0 0 2 . 100.00% 100.00% 100.00%
# 4 0 [} 4 0 0 0 4 0 0 : 0 4 100.00% 100.00% 100.00%
42 1 4 0o | 4 | 4 | [ g { 1 3 2 1 i 1 | 1 i 50.00% ;  33.33% 50.00%
43 | o | o | & | 4 ~ 2 = 1 i o | 1 Vo t o i o | 1 | 3333% | 100.00% 100.00%
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ORDERING REPQRT: PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit May '02 PM Data

REPORT PERIOD: 5/01/2002 - 5/31/2002 Attachment 2L
AGGREGATE ORDER TYPES | | ; ’ i ! i i ! 1
Company Info : LSR PROCESSING FLOWTHROUGH
| f LESOG
Mechanized Interface Used Manual Rejects Errors 7
Total Fending Total CLEC Percent T
Total Mochd Manual Auto Supps | Validated | System [BST Caused| Caused Achieved Base Porcant
Name RESH / OCN{ LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout—[ Faliout Fallout [lssued SO's| Flowthrough | Calculation | Flowthrough
44 L4 0 o 4 [ 0 0o 4 4 ‘ 4 0 0 0.00% 000% | D.00%
45 ' | 4 0 0 a1 2 0 1 e | o . o« 1 50.00% | 100.00% .  100.00%
45 | I 0 0 4 4 o 0 0 4 1 1 0 3 7500% | 75.00% . T5.00%
a7 1 C0 0 4 | 4 i 0 2 i 0 2 0 i 0 0 2 100.00% 100.00% 100.00%
48 : 5 0 0 5 0 1 : 1 3 3 g 2 1 0 0.00% 0.00% 0.00%
48 i - 0 0 5 2 1 1 i 2 ! 2 1 1 0 0.00% 0.00% 0.00%
50 i I s [ 0 5 ¢ 0 6o | 5 ! 2 2 0 3 60.00% 60.00% 80.00%
51 | K 5 0 5 0 | 1 0 4 2 1 1 | 2 . 8B6T% 5000% | 6667% |
52 0 5 T 1] 2 : o - z | 1 ' [ 0 i 1 33.3%% 50.00% | 50.00%
53 i 5 | 0 o 5 a 1 i e 4 | o ) 6 | 4 | 10000% | 10000% |  100.00%
54 | 5 o ] 5 [ 3 1 0 ‘ 2 1 1 0 ! 1 5000% | 5000%  S50.00%
55 ; 0 0 5 5 e 1 L o | s 1 1 0 a 7500% | 7500% |  7500%
56 : i 5 0 a 5 . 0 | 0 i o 5 0 0 0 § 100.00%  © 100.00% 100.00%
57 1 . 5 ¢ 0 5 1 0 | 3 0z 0 0 o 2 100.00% 100.00% 10000% |
58 ‘ .5 0 0 s | o - 1 1§ 3 3 2 10 0.00% 000% | 0.00%
59 ; e 0o ! 0 5 | 0 0 0 1 s 0 : 0 0 | 5 100.00% © 100.00% |  100.00%
60 j i 8 0o | o 8 | 2 0 Lo i 4 o i o 0 | 4 | 666T% | 10000% , 108.00%
61 ! Mo 6 0 8 3 2 I 1 1 g o 0.00% 000% | 000%
62 i 0 0 8 o ! t 11 4 0 0 0 4 100.00% 100.00% 100.00%
83 6 0 [} 6 i 3 Q ¢ o0 0 0 0 0 0.00% 0.00% 0.00%
64 0 0 8 6 8 0 0 0 0 0 0 0 0.00% 0.00% | 000%
65 : 7 0 0 7 0 2 | o 5 2 1 1 ! 3 75.00% 60.00% |  75.00%
6 ‘ L7 o [ o | 7 1 ) I o 6 | 1 o ] o 6 85.71% 100.00% ;  100.00%
&7 (8 | o i o | 8 6 ! 0 o |2 . o | o 0 2 25.00% 100.00% | 100.00% |
68 . 8 0 [ 3 2 3 o ' 3 0 0 0 3 60.00% 100.00% 100.00%
69 : 8 i ) 8 0o 0 o | 8 3 2 1 5 71.43% B250% | 71.43%
70 | -~ B 0 0 8 0 | 3 0 | 5 1 1 0 4 80.00% 80.00% | 80.00%
71 ! . 8 0 0 8 o 2 0o | & . o [ 0 6 10000% i 100.00% |  100.00%
}‘ 72 9 | o 0 9 0 4 10 4 0 i [ [} 4 100.00%  10000% |  100.00%
73 ‘ ) 0 0 9 0 0 T 9 5 E 2 4 | 57.44% | 444% | 57.14%
74 ‘ 0 10 ) 10 1 1 L b 8 2 1 1 6 75.00% 7500% : 8571%
75 ! 10 0 0 10 0 0 P01 19 2 1 2 7 87.50% 7000% 87.50%
76 ! T 0o | o 10 0 5 0 5 0 o 0 5 100.00% | 100.00% . 100.00% |
77 i i 10 0o | o0 10 ¢ 0 o 10 3 1 2 7 BTs0% i T0.00% 87.50%
78 : [ 10 0 o | 10 o 2 K 7 4 2 2 3 1 60.00% 42.86% 60.00%
9 i i 1g o ) 10 3 i 2 .0 5 0 0 ° 5 82.50% 100.00% 100.00%
20 | C 10 0 0 0 | 0 0 L ¢ 10 7 2 5 3 60.00% | 30.00% ~  60.00%
81 | W 0 0 10 1 3 : 1 5 i 0 0 0 5 8333% | 100.00% | 100.00%
82 : 10 0 0 10 3 0 o 7, | 1 1 0 8 60.00% : 8571% | B571%
83 ; 11 0 0 1 1| 3 1 & | 2 2 ] 4 57.14% 6667% | B6.67%
84 1 0 p I 1 o 3 o 8 : 4 4 0 4 50.00% 50.00% |  50.00% |
85 i o o 1 1 n [ 2 [ N 3 0 3 : 5 83.33% 8250% | 100.00%
86 i T 0 R 4 2 i 0 6 | 1 [ 0 1 5 5556% | 8333% .  100.00%
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GRDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit May '02 PM Data

REPORT PERIOD: 5/01/2002 - 5/31/2002 Attachment 2L
AGGREGATE ORDER TYPES i ! | | | I 1 ! | i
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejocts Errors
Total Fending Total TLEC Parcent
Total Mechy Manual Auto Supps | Validated | System |BST Caused] Caused Achiaved Base Percent
Name RESH /OCNj LENS EDI TAG LSR's Fallout | Clarification | {Z Status) LSR's Fallout Fallout Fallout [!ssued S0O's]| Flowthrough | Calculation ] Flowthrough

a7 0 0 12 12 0 7 0 5 i 1 0 1 : 4 L 100.00% 80.00% 100.00%
88 12 0 0 12 0 7 0 5 1 2 0 z .3 | 10000% 60.00% 100.00%
89 P 0 0, 12 ) 6 0 6 3 ‘ 1 2. 3 i 75.00% 50.00% 75.00%
90 i 14 0 o . 14 | 2 1 : 0 [ 1 1 ! ] 1 ‘ 10 83.33% 90.91% 100.00%
g1 o4 o {0 | 14 | 5 [ i 0 1 5 0 g [’ ; 0 5 50.00% 100.00% 100.00%
92 14 o o | 14 ! 12 1 I 1 ! 1 0 0 | 0.00% 0.00% 0.00%
93 14 a | o 14 1 1 1 1 1 2 2 0 9 75.00% 81.82% 81.82%
94 14 [} 0 14 2 0 o 12 1 1 0 1 73.57% 91.67% 91.67%
95 i [} 14 0 14 0 2 [} 12 4 4 0 8 £6.67% 66.67% 66.67%
96 : 15 o 0 15 0 2 o 13 2 2 0 " 84.62% 84.62% B4.62%
97 : 15 [ 0 15 5 6 ) 4 0 i 0 0 4 44.44% 100.00% 100.00%
98 ; 16 [ 0 16 3 4 o g 2 ; 2 : 0 7 58.33% 77.78% 77.78%
9 1 0 0 16 16 0 8 0 8 3 3 0 5 §2.50% 62.50% 62.50%
100 17 0 0 17 0 0 1 16 15 14 1 1 6567% 6.25% 6.67%
101 18 0 0 18 5 9 1 Fa 1 0 : 1 2 28.57% 66.67% 100.00%
102 L 0 0 19 1 3 0 P15 4 3 g 1 11 73.33% 73.33% 78.57%
103 L1 0 0o | 19 0 3 0 P18 [ 8 ; 0 10 62.50% 62.50% 62.50%
104 ., 0 . 0 20 0 3 0 17 8 i 8 ; 0 9 52.94% 52.94% 52.94%
105 N [ 1 0 19 4 3 1 15 83.33% 78.95% 83.33%
108 ; 0 0 20 20 | 0 0 1 19 ) i 4 : 5 19 71.43% 52.63% 71.43%
107 20 0 0 2 0 0 0 0o 0 : 0 : 0 0 0.00% | 0.00% 0.00%
108 21 0 [} 21 2 0 19 | 1 0 g 1 : 18 100.00% | 94.74% 100.00%
109 o 0 0 A 0 i 0 2 2 1 : 1 : 19 95.00% 90.48% 95.00%
110 | 22 0 0 22 15 2 : ] 5 i 3 3 1 0 i 2 10.00% 40.00% 40.00%
111 i3 0 . 0 23 2 4 ! 0 17 3 2 : 1 b 14 77.78% 82.35% 87.50%
112 0 S0 24 0 24 1 1 ] 22 7 1 6 1 15 68.18% . 68.18% 71.43%
113 | K 0 ' 24 | 24 g ! 2 0 2 3 1 2 18 94.74% 85.71% 94.74%
114 i % 0 . o | 28 Q 3 1 22 6 2 4 16 B8.89% 72.73% . 88.89%
115 L2 6 | 0 - 2 2 3 0 21 5 4 1 16 72.73% 76.19% | 80.00%
116 [ 28 0 . 28 [} 2 1 19 3 2 1 16 66.67% 8421% : BB.BI%
117 29 o 0 i 2 . 7 2 0 L0 13 7 [ 7 33.33% 35.00% 50.00%
118 29 0 0o . 28 i & 2 0 L2 1 1 o 21 77.78% 95.45% 95.45%
119 . o | a0 3 0 0 0 L X : 5 ¢ 25 83.33% 83.33% 83.33%
120 L 30 o i o0 | a3 { 7 8 2 1 13 1 © 1 12 63.16% 92.31% 100.00%
121 " 0 0 0 ;8 0 0 22 14 1 3 8 29.63% 36.36% 42.11%
122 '3 0 0 o L1 0 0 28 2 2 [ 27 90.00% 93.10% 93.10%
123 P 0 0 n 2 7 2 20 10 3 7 10 66.67% 50.00% 76.92%
124 i 0 0 32 | 8 12 3 112 1 o 1 1" 68.75% 91.67% 100.00%
125 R 0 0 33 i 10 14 1 .8 2 1 1 & 35.29% 75.00% 85.71%
126 \ i 33 0 0 3 0 2 1 P26 A 16 5 5 21.74% 19.23% 2381%
127 | .M b 0 M 5 1 1 P27 3 3 o 24 . 7500% | BB.88% 88.89%
128 ] .3 0 0 s | 4 11 0 - g ; 6 ! 3 11 5238% | 55.00% 64.71%
129 j [ 35 0 0 | a3 ' «q 5 1 2 20 | 17 3 g | 3a62% | 31.03% 34.62%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit May '02 PM Data

REPORT PERIOD: 5/01/2002 - 5/31/2002 Attachment 2L
AGGREGATE ORDER TYPES ‘ i I i | ! } ; i \
Company Info LSR PFROCESSING FLOWTHROUGH
i LESOG
I Machanized Interface Used Manual Rejects Errors
Total Panding Total CLEe Percent
Total Mechl Manual Auto Supps Validated System |BST Caused] Caused Achiaved Base Percent
Name RESH /OCN} LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Fallout Fallout [1ssued 50's| Flowthrough | Calculation | Flowthrough
130 37 0 0 a7 3 1 1 32 2 1 i 1 0 88.24% 93.75% 96.77%
[ 131 38 0 0 3 |5 21 0 12 6 | 2 4 6 46.15% - 50.00% 75.00%

132 : 3 6 : 0 3 | o 1 0 38 18 5 13 20 BO.O0% | 5283% 80.00%
133 0 e ' 40 40 0 4 0 36 13 13 0 23 6389% & ©6389% 63.89%
134 “ . 0 10 a1 . 0 1 0 ! 40 16 9 7 24 7273% ' 60.00% 72.73%
135 a4 0 ! 0 a1 L2 17 2 20 0 0 1 20 90.91% ! 100.00% 10¢.00%
136 42 0 0 a2 . Q0 7 0 36 7 7 0 28 80.00% : 80.00% 80.00%
137 0 0 43 43 4 1 1 {38 4 1 3 # 87.18% | 8947% §7.14%
138 43 0 0 43 a ! 2 ¢ | 38 1 Q ! 1 a7 9250% | 97.37% 100.00%
139 43 0 0 ¢ 43 2 ! 13 : 2 T2 9 1 8 17 85.00% | €5.38% 94.44%
140 ' a4 O | 0 . 44 8 i 11 : ¢ 1 25 1 0 1 24 75.00% | 96.00% 100.00%
144 , o 0 . 45 | 45 4 3 ! [} |38 2 1 g 1 3% 87.80% 94:74% 97.30%
142 5 | 0 . 0 4 7 16 i o | 22 0 ¢ 1 e | = 75.86% 100.00% 100.00%
143 6 : 0 ' o | 48 7 8 1 30 0 o i o P30 81.08% 100.00% 100.00%
144 a7 0 0 | 4 13 7 o 27 6 3 3 21 56.76% 77.78% 87.50%
145 0 47 ¢ | 47 1 g ] 1 a7 12 10 2 25 69.44% 67.57% 71.43%
148 49 0o I 0 49 6 | 3 0 40 nm 5 5 B T3T% 7500% | 8571%
147 0 0 | 43 49 0 9 2 38 15 | 3 12 23 i BB.4E% 60.53% '  88.46%
148 54 0 D 54 7 6 0 41 15 9 8 26 61.90% 6341% 74.29%
149 55 0 0 55 1 14 d 1 39 13 6 7 26 78.79% 66.67% 81.25%
150 57 [} 0 57 g 3 ! 1 P a4 3 1 2 4 80.39% 53.18% 97.62%
151 57 [ 0 57 2 21 i 0 34 13 8 5 2 67.74% B81.76% 72.41%
152 58 e ! 0 58 4 7 ‘ 1 46 ¢ ab 14 16 16 47.06% 34.78% 53.33%
153 60 o ' 0 50 13 1 0 45 4 2 2 42 73.68% 91.30% 95.45%
154 61 b ;0 61 1 14 1 35 23 4 19 12 44.44% 34.29% 75.00%
155 62 0 0 62 o 4 ‘ 0 58 7 2 5 51 96.23% | B7.93% 96.23%
156 63 [} 0 63 5 28 ] 0 30 5 2z : 3 125 7843% | 83.33% 92.59%
157 84 [} 0 64 | 4 | 13 1 38 9 2 7 1 81.82% 75.00% 93.10%
158 5 0 0 685 ; 25 | 5 1 34 10 4 6 C 24 45.28% 70.59% 8571% |
158 9 65 0 85 2 10 1 52 18 0 8 " 73.91% 65.38% 77.27%
160 [ 0 66 6 . 14 ! 3 3 45 14 6 8 32 61.54% 69.57% 84.21%
161 70 0 0 0 3 18 0 49 8 6 i 2 41 | 8200% ; B36T% 87.23%
162 n 0 0 . o 0 0 71 15 15 0 i 56 | 78BT% | T7887% 78.87%
163 73 0o | 0 | 73 73 0 0 0 o 0 : 0 : o [ 0.00% 0.00% 0.00%
164 0 0 775 35 | 1% 0 24 22 T 2 4.17% 8.33% 15,38%
185 0 0 75 | 715 1 13 0 51 14 8 ! 6 I 66.07% 72.55% 82.22%
166 0 0 i 80 80 8 4 5 53 32 16 i 16 ; k1l 56.36% 49.21% 65.96%
167 82 o, 0 ' a2 B 7 0 67 28 23 5 - 55.71% 58.21% 62.90%
168 [} 0 84 84 1 4 0 79 3 2 : 1 {76 96.20% 96.20% 97.44%
169 0 %0 Q 20 0 13 0 77 2 2 : o 75 97.40% 97.40% 97.40%
170 58 0 0 98 9 5 0 84 29 25 4 55 61.80% 55.48% 68.75%
171 0 0 100 | 100 4 7 0 8¢ 1 ! 1 [} 88 94.62% 98.88% 98.88%
172 101 0 ¢ | 107 23 16 0 62 13 1 12 1 48 58.33% 79.03% 80.33%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit May '02 PM Data

REPORT PERIOD: 5/01/2002 - 5/31/2002 Attachment 2L
AGGREGATE ORDER TYPES { 3 | ! | | ; !
Company info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Errors
Total Pending Total CLEC Percent
Total Mechf Manual Auto Supps | valldated | System ]BST Caused| Caused Achiaved Base Parcent
Name RESH { OCN] LENS EDI TAG LSR's Fallout | Clarification | (Z Status} | LSR's Fallout Fallout Fatout |issued 50's| Flowthrough | Calculation | Flowthrough
173 [ [ 0 101 3 4 2 92 3 2 1 89 54.68% 96.74% | 97.80%
174 T o0 w3t o 103 0 32 0 7 25 24 1 48 65.71% 6479% 1 6571%
175 ! Y104 0 0 0we P11 41 i 0 82 12 6 ! [ 70 80.46% 85.37% 92.11%
178 105 0 0 105 2 | 10 15 78 52 41 1" 26 37.68% 33.33% 38.81%
177 107 0 0 107 20 14 4 59 14 10 4 55 64.71% 79.71% 84.62%
178 i109 0 0 109 36 50 0 23 4 3 1 19 32.76% 82.61% 86.36%
179 ! i 110 o 0 110 4 30 0 76 20 14 6 56 1 7568% 73.68% 80.00%
180 : 110 1 0 [\ 119 22 | 12 : 4 72 25 17 8 47 | 5465% 65.28% 73.44%
181 i 0 112 0 112 21 - 31 : 0 60 16 10 8 44 56.67% 73.33% 81.48%
182 ! 114 0 0 114 17 20 : o 4 20 16 4 57 63.33% 74.03% 78.08%
183 128 [} D 128 21 17 : 1 C gy 10 4 79 74.53% 88.76% 92.94%
B 184 : . 137 a 0 137 137 0 [ 0 [} 0 ] | D.D0% 0.00% 0.00%
185 i S0 ) 139 139 0 9 o . 130 3q ! k2 0 9% . T73.85% 73.85% 73.85%
188 g L 140 [V 0 140 33 28 0 . 23 i 18 5 56 52.34% 70.89% 75.68%
187 {143 b [ 143 . 16 12 2 113 2 | 2 2 91 | 71.65% 80.53% |  81.98%
188 148 0 0 @8 . 4 6 0 138 21 19 2 17 83.57% 84.78% 86.03%
189 148 0 0 149 6 13 1 99 47 32 15 52 43.33% 52.53% 61.80%
190 0 0 153 153 ¢ 3 i a7 3 | 11 50 34 16 B0 . B1.86% 54.55% 63.83%
191 i 159 0 0 159 82 | 42 3 4 N 2 1 1 28 | 2523% 93.3% 96.58%
192 ] L 159 0 0 159 18 | 32 0 A 20 12 8 91 b 164T% 81.98% 88.35%
193 : %5 | 0 [+ 165 29 38 0 i pg’ 29 23 6 68 i S5T02% 70.41% 75.00%
184 0 165 o 165 15 17 1 132 32 30 2 100 £8.57% 75.76% 76.92%
195 171 0 [+ 71 L 8 41 2 120 15 2 13 105 91.30% 87.50% 98.13%
156 173 0 0 173 | 45 14 1 113 17 12 5 96 62.75% BADE% | BB.B9%
187 : [ 182 182 3. 13 L7 159 65 a7 18 94 65.28% 59.12% 66.67%
198 ; [ 192 192 18 i 13 ! 0 161 15 12 3 146 82.95% 90.68% 92.41%
199 196 0 0 196 12 20 : ¢ 164 33 17 18 131, 81.88% | 79.88% 88.51% |
200 197 0 ] 197 24 22 ! 0 151 41 a5 6 150 . 65.00% | 72.85% 75.86%
201 : 0 205 0 205 10 3 i 5 L5 28 21 7 131 80.88% 82.39% . B6.18%
202 i 209 0 0 209 . 39 ! 32 0 4 0 1m0 s 27 17 %0 5760% | 67.06% | 7692%
203 ] 0 218 0 218 | 2T 52 ] 0 P13 | 63 3 32 76 56.72% 5468% | 71.03%
204 1 0 i 228 0 226 | 22 56 i 1 147 | 50 48 5 97 59.15% 65.99% 68.31%
| 205 i 23 0 0 231 27 | 3 g a ; 1 0 0 0 1 0.44% 100.00% 100.00%
206 ! 0 240 0 240 15 ? : 0 .28 57 50 7 161, T124% - T385% 76.30%
207 | n 0 0 271 33 3 : 0 207 4% 34 12 w1 ¢ 7061% . TT.78% 82.56%
208 0 278 ¢ 278 6 104 5 i 183 i 33 44 86 68.80% | 5276% | 72.2T%
209 0 0 281 281 32 95 ! 0 I 154 15 2 13 139 80.35% 90.26% | 98.58%
210 g 289 0 0 289 L 53 : 5 188 64 44 20 124 58.77% 65.96% & 73Bi%
21 0 1 315 315 ! a7 0 223 181 126 55 42 24.28% 18.83% 26.00%
212 0 340 o 340 1| 82 5 262 78 71 8 183 69.06% 69.85% 72.05%
213 0 0 344 344 z 90 0 252 249 232 17 3 1.27% 1.19% 1.28%
214 a 360 0 360 8 20 2 330 118 85 33 212 69.51% 64.24% 71.38%
215 i 371 0 i (Yl 45 40 8 277 86 60 26 191 64.31% 6B95% |  76.10%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit May 02 PM Data

REPORT PERIOD: 5/01/2002 - 5/31/2002 . Attachment 2L
AGGREGATE ORDER TYPES | ; i | f [ : : ! [
Company Info ! LSR PROCESSING FLOWTHROUGH
y LESOG
Mechanized Interface Used Manual Rejects Errors
Yotal Pending Total CLEC Parcent
Total Mechy Manual Auto Supps | Validated] Systern [BST Caused] Caused Achieved Base Percent
Hame RESH/OCN] LENS EDI TAG LSR's Fallout | Clarification | (Z Status) | LSR's Fatlout Fallout Fallout |Issued S0's] Flowthrough | Calculation | Flowthrough

216 ] 0 0 ag4 394 14 L 2 Uz 19 15 4 i3 91.76% 54.44% 85.56%
217 0 397 0 397 18 50 0 329 89 70 19 1 240 73.17% 72.95% 77.42%
218 ] 426 . 37 51 0 338 88 65 23 250 71.02% 73.96% 79.37%
219 o 0 426 | 426 n 82 0 3n 101 89 12 250 63.25% 67.52% 70.23%
220 0 430 0 430 58 116 1 255 60 39 2% 195 §6.78% 76.47% 83.33%
221 437 a 0 437 19 18 : 5 395 3/ 27 8 380 88.67% 51.14% 93.02%
222 438 0 0 438 45 a4 HIEL 338 64 a5 19 274 75.27% 81.07% 85.89%
223 440 o 0 440 9 57 i 3 3n 93 63 30 278 7943% . 7493% 81.52%
224 i 0 o ;481 461 28 51 12 i 370 7% 1 a8 28 294 79.46% 79.46% 85.96%
225 ' 485 [ 0 465 87 17 6 | 255 64 | 50 14 191 58.23% 74.90% 79.25%
226 : 0 0 4an 471 54 88 1 328 %6 | 8 15 232 83.22% | 70.73% 74.12%
227 i 0 . 4713 0 473 ' B2 78 12 an 85 | 69 16 236 6431% i 73.52% 77.38%
228 P45 0 0 495 | o4 40 2, 359 a7 . 28 19 312 71.89% 86.91% NM.76% |
229 i o 497 0 497 . 9 140 9 | 339 14 i 43 1 B 235 81.88% 69.32% . BA53%
230 R 498 0 458 | 100 80 1 7 51 i 23 N 28 266 £3.38% 83.91% 92.04%
231 I o 0 526 . 526 " 34 0 481 31 i 25 6 450 92.59% 93.56% 94.74%
232 i b i 549 0 549 76 105 3 365 94 65 29 27 65.78% 74.25% 80.65%
233 ; 567 0 0 567 46 86 8 427 115 76 39 312 71.89% 73.07% 80.41%
234 i 0 0 574 574 91 104 1 378 69 58 1 309 67.47% 81.75% B4.20%
235 0 650 0 650 115 68 57 410 367 297 70 43 9.45% 10.49% 12.65%
236 0 0 651 851 71 3 38 511 238 173 85 273 52.80% 53.42% 61.21%
237 fo 670 o 670 13 a3 0 624 203 182 211 an 68.34% 67.47% 69.82%
238 670 [i 0 670 45 3 9 585 190 167 23 395 85.07% 67.52% 70.28%
23g 0 0 672 672 95 69 6 502 142 114 28 360 63.27% 71.71% 75.95%
240 0 690 0 690 a7 67 12 . 514 74 55 19 500 84.46% 87.11% 90.09%
21 : 702 0 0 702 1186 89 3 . 404 98 65 33 396 68.63% 80.16% 85.90%
242 712 0 0 b on2 72 40 6 ;| 594 158 135 24 435 67.76% 73.23% 76.32%
243 742 | @ D 742 546 54 71 135 26 14 12 109 16.29% | 80.74% 88.62%
244 0o i 9 | 758 755 1 1N 32 2 . 10 7 14 3 693 96.52% 97.61% 98.02%
245 0 ;4 : 758 758 | 9B 85 12 7 568 188 | 156 33 377 59.94% 66.61% 70.73%
248 771 4 0 | 1 s4 50 2 ! 885 791 65 14 586 83.12% 88.12% 90.02%
247 777 6 | 0 . 77 55 H 5 ! 676 59 44 18 617 86.54% 91.27% 93.77%
248 ! 0 o i a7 | sy 23 i 0 . 13 - 8 692 93.77% 95.71% 96.78%
249 831 e i 0 831 14 56 60 i ™ 409 | 337 64 300 46.08% 42.80% 47.10%
250 885 0 0 865 82 25 2 756 55 | 48 9 701 B4.56% 92.72% 93.84%
251 0o . ¢ 268 868 145 99 4 i 620 208 ! 177 31 412 56.13% §6.45% 69.95%
252 877 0 0 877 75 93 7 702 120 85 35 582 78.44% 82.01% 87.26%
253 i 878 0 0 878 89 66 15 0 708 158 132 26 550 T1.34% 77.68% :  B0.B5%
254 Lo 0 0 901 40 45 & . g808 105 78 27 703 85.63% 37.00% | 90.01%
255 o 1,018 0 1,018 175 217 0 | B2 308 | 160 148 318 48.70% 50.80% | B5.53%
256 i 1,045 [ 0 1,045 96 101 17 i 831 158 1 118 40 673 75.87% £0.99% & B5.08%
257 d i 1,146 )] 0 1,146 1.025 47 0 . 104 9 . 4 5 95 8.45% 91.35% : 9596%
258 [ L1277 0 0 1,277 218 339 1 i T19 242 1 130 112 477 57.82% 66.34% |  78.58%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit May ‘02 PM Data

REPORT PERIOD: 5/01/2002 - 5/31/2002 - Attachment 2L
AGGREGATE ORDER TYPES | | | \ : { i i }
Company Infc LSR PROCESSING FL.OWTHROUGH
g LESOG
Mechanired interface Used Manual Rajects Emrors
Total Pending Total TLEC Percent

Total Mechy Manual Auto Supps | Velidated | System |BST Caused] Caused Achieved Base Parcent

Name RESH/OCN| LENS EDI TAG LSR's Fallout | Clarification | (Z Status) § LSR's Faltout Fallout Fallout |issued 50°s] Flowthrough | Calcutation | Flowthrough
250 0 1,340 0 1,340 ;108 272 [\ 559 482 293 189 477 | 34.2T% 49.74% | 61.95%
260 1,420 0 0 1,420 308 250 20 842 179 144 38 663  :  5982% 7874% | 8246%
261 1,444 0 0 1,444 232 m 8 1,133 169 12 57 | 864 | 1aI0% 85.08% 89.59%
262 1,450 0 0 1,450 264 | 178 10 1,000 284 218 ! 76 I 706 59.43% 70.60% 7641%
263 Lo 0 1474 | 1474 139 | 320 2 1,013 26 i 227 39 747 67.12% 73.74% 76.69%
264 0 0 1,485 . 1485 265 ! 1%1 12 1,057 32 248 64 745 59.70% 70.48% 75.03%
265 0 ¢ 1553 | 1,553 28 114 3 , 1,408 33 22 11 1,575 96.49% 97.66% 98.43%
266 1.578 o [ 1,578 ! 818 86 5 1 &N 224 176 48 447 31.06% 66.62% 71.75%
267 ; 0 1,723 ¢ D 1723 | 219 455 1 L1048 298 229 169 650 | 50.20% 62.02% 73.95%
268 0 0 ;. %783 | 1783 255 228 15 1,285 326 258 68 956 | B5.15% 74.63% 78.80%
269 1,792 o | 0 | 1792 247 310 18 1,219 571 456 15 648 | 47.96% 53.16% 58.70%
270 1,803 o | o | 1803 100 167 27 1,509 216 140 76 1,283 | 84.34% | 85.69% 90.23%
271 2.043 0 0 2,043 45 16 7 1,974 7 63 14 1,867 | 9457% | 96.10% 96.79%
272 ] Q 2,058 0. | 2058 | &5 . 423 5 1,565 511 . 353 ! 458 ! 1,054 T160% . B7.35% 7491%
273 ! Q 200 0 2070 ;4% | 355 | 0 1,259 255 | 146 | 109 1,004 6252% : T79.75% 87.30%
274 8 0 2,15 215 111 309 5 L 173 576 516 | 60 1,155 64.81% 66.72% 69.12%
275 2163 . O 0 2163 188 332 25 1,620 376 | 232 | 143 1,245 74.86% 76.85% 84.29%
276 2196 ¢ 0 0 2196 @ 142 143 368 1875 480 | 376 84 1,415 73.20% 75.47% 79.01%

277 [i 2,266 0 2,266 307 313 29 1,617 463 350 113 1,154 £3.72% 71.37% 76.73%

278 0 o @ 2768 2,266 837 17 46 1,266 350 302 48 916 | 44.5T% 72.35% 75.21% |
27 0 2,27 0 2271 483 363 25 1,420 436 353 a3 984  5487% £9.30% 73.60%
280 0 0 2.594 2,594 84 526 0 1,984 1,603 410 5,193 381 4354% 19.20% 4847%
28t 2,778 b 0 2778 | 4n 224 24 2.099 620 497 123 1479 61.45% 70.46% 74.85%
282 4,649 0 0 4649 | 820 358 48 3623 754 644 110 2,860 69.42% 79.19% 81.67%
283 0 5,000 0 5000 483 1,056 0 3,478 1,675 997 678 | 1801 565.14% 51.81% 64.37%
284 0 5,359 0 5350 | 461 1,455 2 3,44 1,329 784 545 2,112 62.91% 51.38% 72.83%
285 0 6,590 g 6,590 863 1,773 0 4154 1,827 1,044 783 2327 . 5768% 56.02% 69.03%
286 9 0 IR 1 160 564 28 7.020 430 345 85 8590 |  92.88% 93.87% 95.03%
287 ¢ | 0 | 8533 | 8533 713 1,587 47 6,186 1,253 800 453 4933 . 7653% 79.74% 86.05%
288 31,281 o | 0 | 31281 1,272 1,002 239 28,678 9,181 7,657 1,504 19517 | 88.61% 68.06% 71.82%
289 0 37455 . O 37,455 1,733 4ATI8 42 30,962 3,485 2615 | 87 27477 ¢ 86.34% 88.74% H.31%
200 0 56,962 0 56,962 1876 | 14,129 756 40,201 731 3858 | 3373 ; 32870 84.93% 81.76% 89.25%
LENS Sublotal 76,758 0 0 | 76758 ° 8,880 5,699 741 61,438 18,577 : 13214 . 3,363 | 44,86t 67.00% 73.02% 77.25%
ED! Subtotal 0 131,937 0 131,937 . 7.670 26,771 977 96,519 20315 | 12628 . 7687 . 76,204 78.97% 78.85% 85.78%
TAG Subtotal 0 0 | 39,402 ! 39,402 3,409 5,141 251 30,595 7,127 4666 2458 | 23468 74.39% 76.71% 83.41%
TOTAL INTERFACES 76,758 | 131,937 | 30,402 ; 248,087 | 19,959 37,611 1,915 188,552 44,019 30,511 13,508 | 144,533 T4.12% 76.65% 82.57%
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ORDERING

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS)
REPORT PERIOD: 5/01/2002 - 5/31/2002

AGGREGATE ORDER TYPES
Company Info
FATAL
Name RESH / OCN| REJECTS
1 2
2 36
3 7
4 1
5 1
6 5
I 7 13
8 5
9 1
10 2
1" 66
12 86
13 8
14 1
15 11
16 5
17 5
18 76
19 16
20 3
21 2
22 8
23 15
24 2
25 1
26 2
27 3
28 27
29 5
30 20
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Exhibit May '02 PM Data
Attachment 2L



ORDERING

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS)

REPORT PERIOD: 5/01/2002 - 5/31/2002

AGGREGATE ORDER TYPES
Company Info
FATAL
Name RESH/OCN| REJECTS
31 1
32 15
33 13
34 164
35 54
36 1
37 5
38 1
39 3
40 5
4 88
42 2
43 87
44 82
45 9
46 1
47 57
48 2
49 4
50 293
51 45
52 27
53 106
54 7
55 5
56 7
57 45
58 2
59 1
60 1
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Exhibit May '02 PM Data
Attachment 2L



ORDERING

REPQORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS)

REPORT PERIOD: 5/01/2002 - 5/31/2002

AGGREGATE ORDER TYPES
Company Info
FATAL
Name RESH/OCN] REJECTS
61 1
62 3
63 1
64 4
65 340
66 2
67 2
68 70
69 8
70 1
71 1
72 8
73 g
74 203
73 g2
76 6
77 5
78 1
79 7
80 5
81 49
82 1
a3 20
84 14
85 2
86 1
87 33
88 46
89 14
90 1
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Exhibit May '02 PM Data
Attachment 2L



ORDERING

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS)

REPQRT PERIOD: 5/01/2002 - 5/31/2002

AGGREGATE ORDER TYPES
Company Info
FATAL
Name RESH/OCN| REJECTS
91 139
92 8
93 ] 3
94 4
95 10
96 6
97 1
. 98 3
99 107
100 1
101 18
102 49
103 3
104 202
105 1
106 2
107 2
108 21
109 208
110 7
111 4
112 13
113 1
114 2
115 14
116 33
117 1
118 2
118 41
120 29
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Attachment 2L



ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS) Exhibit May '02 PM Data

REPORT PERIOD:; 5/01/2002 - 5/31/2002 Attachment 2L
AGGREGATE ORDER TYPES
Company Info
FATAL
Name RESH/OCN} REJECTS

121 4
122 7
123 76
124 7
125 : 4
126 . 9
127 1,263
128 2
129 107
130 72
13 2,107
132 L 35
133 18
134 1
135 37
136 62
137 9
138 9
139 1
140 1
141 11
142 10 -
143 33
144 37
145 1
146 871
147 475
148 1
149 2
150 4
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS) Exhibit May '02 PM Data

REPORT PERIOD: 5/01/2002 - 5/31/2002 Attachment 2L
AGGREGATE ORDER TYPES
Company Info
FATAL
Name RESH / OCN] REJECTS
151 2
152 14
153 8
154 10
155 15
156 5
157 8
158 373
159 64
| 160 15
161 33
162 8
163 2
164 57
165 5
166 3
167 152
168 6
169 3
170 21
171 184
172 1
173 14
174 5
175 12
176 3
177 4
178 2
| 179 1
180 3
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ORDERING

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS)

REPORT PERIOD: 5/01/2002 - 5/31/2002

AGGREGATE ORDER TYPES
Company Info
FATAL
Name RESH /OCN{ REJECTS

181 4
182 7
183 5
184 45
185 229
186 3 )
187 1
188 21

| 189 2
190 34
191 2
192 1
193 22
194 2
195 6
196 14
197 1
198 40
199 26
200 55 |
201 48
202 2
203 2
204 2
205 16
206 15
207 8
208 9
209 116
210 6
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Exhibit May '02 PM Data
Attachment 2L



ORDERING

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS)

REPORT PERIOD: 5/01/2002 - 5/31/2002

AGGREGATE ORDER TYPES
Company Info
FATAL
Name RESH /OCN] REJECTS
211 1
212 138
213 44
214 2
215 5
218 28
217 6
218 1
219 40
220 3
221 1
222 o 2
223 1
224 14
225 2
226 2
227 8
228 1
229 1
230 1
231 45
232 24
233 1
234 35
235 1
236 2
237 17
B 238 6
239 5
240 2
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Exhibit May '02 PM Data
Attachment 2L



ORDERING

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS)

REPORT PERIOD: 5/01/2002 - 5/31/2002

AGGREGATE ORDER TYPES
Company Info
FATAL
Name RESH / OCN| REJECTS
241 29
242 3
243 23
244 2
245 1
246 2
247 2
248 22
249 46
250 77
251 11
[ 252 14
253 6
254 8
255 5
256 1
257 33
258 8
259 7
260 1
261 3
262 6
263 17
264 2
2865 7
266 23
267 1
268 9
269 2
270 9
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ORDERING

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS)

REPORT PERIOD: 5/01/2002 - 5/31/2002

AGGREGATE ORDER TYPES
Company Info
FATAL
Name RESH/OCN] REJECTS

27 14
272 2

| 273 29
274 1
275 4
276 51
277 10
278 1
279 92
280 141
281 12
282 2
283 3
284 46
285 2
286 144
287 140

Total 12,427
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS Exhibit May '02 PM Data

REPORT PERIOD: 5/01/2002 - 5/31/2002 Attachment 2L
[ AGGREGATE ORDER TYPES | :
E———— — ——
ERRCR DETAILS (Auto Clarifications (A) & Errors (E) } CAUSATION
CLEC Caused BST Caused
Error Type
(by error E % of BST

cotde) Count % % Error Description Count % of Agg § % of CLEC Count % of Agg Caused
L 24436 ! 13.58% 13.58% [IF CHGING CLASS OF SERVICE ALL PERTINENT USOCS MUST BE POPULATED IN AND QUT] 23,794 97.37% 19.57% 642 2.63% 1.100%
7020 1,504 0.84% 14.42% INUM= TELNQ= TN NOT FOUND IN CRIS 1,503 99.93% 1.24% 1 0.07% 0.002%
7055 2,098 1.17% 15.58% NUM= TELNO= ACCOUNT IS FINAL 2,098 98.90% 1.72% 2 0.10% 0.003%
7085 34 0.02% 1560% |INCORRECT RATE ZONE DATA RECEIVED FROM RSAG 14 41.18% 0.01% 20 58.82% 0.034%
7109 164 0.08% 15.60% {UNABLE TO LOCATE MEMORYCALL OPTION IN COFFI 93 56.71% 0.08% T 43.20% 0.122%
7110 202 011%  1581% COFFI NOT AVAILABLE 38 43.56% 0.07% 114 56.44% 0.195%
7115 19 ;o 001% 15.82% DSAP TELEPHONE NUMBER NOT ACTIVE/FOUND IN SITE 16 84.21% 0.01% 3 15.79% 0.005%
7150 21 0.01% 15.83% |UNE - ERROR GENERATING ECCKT B 38.10% 0.01% 13 61.90% 0.022%
7235 628 0.35% 16.18% 10 DIGIT TN REQUIRED WITH USOCIFID=ZCRN 430 6B8.47% 0.35% 198 31.53% 0.330%
7245 735 0.41% 16.59% |NUM= ZCRT FID, DATA, OR DELIMITER IS MISSING 451 61.36% 0.37% 284 238.64% 0.487%
7250 537 0.30% 16.88% |LSR HOUSENUMBER INCORRECT 537 100.00% 0.44% 4] 0.00% 0.000%
| 7267 4 0.00% 16.80% JUNE - LOCBAN MISSING FOR LINP ORDER 4 100.00% 0.00% ] 0.00% 0.000%
7295 24 0.01% | 18.90% [LINE CLASS OF SERVICE MISSING. NUM AND TN REQUIRED 15 62.50% 0.M% 2] 37.50% 0.015%
7300 5 0.00% & 16.50% JUNE - CANNOT GENERATE CLASS OF SERVICE USQOC 5 100.00% 0.00% 1] 0.00% 0.000%
7315 . 307 017% | 17.07% |CANNOT GENERATE BILLING NAME AND ADDRESS FIDS 271 88.27% 0.22% 36 11.73% 0.062%
7375 44 0.02% 17.10% JUNE - BOCABS SCREEN ERROR BOE00$ ACCOUNT NUMBER NOT FOUND 42 95.45% 0.03% 2 4.55% 0.003%
7380 11 0.06% 17.168%  JUNE - ACTL INVALID 111 100.60% 0.09% 0 0.00% 0.000%
7400 8,607 4.78% 21.94% |CLEC DOES NOT OWN THIS ACCOUNT. 8,607 100.00% 7.08% 4] 0.00% 0.000%
7445 46 0.03% 21.97% IUNE - GALL FORWARD TN REQUIRED 46 100.00% 0.04% 0 0.00% 0.000%
7465 4,078 2.27T% 24.23% ICANNOT CANCEL ORDER 3,129 76.73% 2.57% 949 23.27% 1.626%
7495 15 0.0M1% 24.24% IUNE - DIR LOCATOR PROBLEM 8 40.00% 0.00% 9 60.00% 0.015%
7500 52 0.03% 24.27% |DUE DATE COULD NOT BE DETERMINED 2 3.85% 0.00% 50 86.15% 0.086%
7555 ¢ 183 0.10% 24.37% IFID MISSING IN FEATURE DETAIL 152 83.06% 0.13% N 16.94% 0.053%
7570 3 0.00% 24.38% ISEQ1X NOT ALLOWED WITH ZNB 3 100.00% 0.00% 0 0.00% 0.000%
7630 a8 0.05% 24 42% ‘MEMORY CALL SERVICE NOT AVAILABLE IN SWITCH 36 40.91% 0.03% 52 59.08% 0.089%
7640 12 0.01% 24.43% DUPLICATE CUSTOMERS EXCEED NINE ON CSR 4 33.33% 0.00% 8 66.87% 0.014%
7860 2 | 0.00% 24.43% LUSOC FUJIX NOT FOR RESALE 2 100.00% 0.00% Q 0.00% 0.000%
7680 19 | 0.01% 24.44%  JUNE - ACTL AND ENDUSER LSO MUST BE THE SAME FOR LOOP/LINP SERVICE 19 100.00% 0.02% 0 0.00% 0.000%
70 | 4013 | 2.2%% 26.67% |CANNOT CANCEL OR CHANGE DUE DATE ON NON-EXISTENT ORDER 2,843 65.86% 2.17% 1,370 34.14% 2.348%
75 2819 1.57% 28.24%  [|50CS TIMEOUTMNOT AVAILABLE 698 24.76% 0.57% 2,121 75.24% 3.635%
7718 | 2809 1.56% 29.80% JUNABLE TO RETRIEVE PSQ TO PROCESS SUP 1,004 38.95% 0.80% 1.715 61.05% 2.939%
725 105 : 006% : 2986% [WAITING PERIOD EQUALS 5 MINUTES 33 31.43% 0.03% 72 68.57% 0.123%
7735 15 [ 0% | 2087% |INVALIDIMISSING LISTING NAME OR TYPE 15 100.00% 0.01% 0 0.00% 0.000%
7740 466 0.26% 30.13% JLOCAL CALLING PLUS INDICATOR NOT FQUND 104 22.32% 0.08% 362 77.68% 0.620%
7755 60 0.03% 30.16%  JUNE - NPANXO( NOT FOUND IN CLLI TABLE 15 25.00% 0.01% 45 75.00% 0.077%
7805 1,911 1.06% 31.22% 1SITE COULD NOT BE DETERMINED 480 25.12% 0.39% 1431 74.88% 2.453%
7815 43 0.02% 31.25% JFID=RCU INVALID OR MISSING DATA 33 76.74% 0.03% 10 23.26% 0.017%
7860 160 3.08% 31.34% |RSAG - NO EXACT MATCH ON STREET NAME 160 100.00% 0.13% 0 0.00% 0.000%
7880 2 0.00% 31.34% JRSAG - NO MATCH ON TELEPHONE NUMBER 1 50.00% 0.00% 1 50.00% 0.002%
7890 20 0.01% 31.35% JRSAG - NO EXACT MATCH ON SUPPLEMENTAL ADDRESS 20 100.00% 0.02% 0 0.00% 0.000%
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REPORT PER!OD: 5/01/2002 - 5/31/2002 Attachment 2L
[ AGGREGATE ORDER TYPES | \
MAILS (Auto CIarITications {A) & Errors (I-E) } CAUSATION
CLEC Caused BST Caused
Error Type
{by error E % of BST
code) Count % % Error Description Count % of Agg | % of CLEC Count % of Agg Caused
7900 5 0.00% 31.35% JRSAG - NO MATCH ON STREET NAME 5 100.00% 0.00% 0 0.00% 0.000%
T905 4,957 2.76% 34.11% JRSAG - INCORRECT COMMUNITY, INCORRECT ZIP CODE OR INVALID ADDRESS FORMAT 4,945 99.76% 4.07% 12 0.24% 0.021%
ficily) 2,261 1.26% 35.36% JRSAG - NO MATCH ON EXACT STREET NAME 2,01 91.60% 1.70% 190 8.40% 0.328%
7930 1 0.00% 35.38% |RSAG-STREET FOUND IN DIFFERENT COMMUNITY AND/OR ZIP 1 100.00% 0.00% 0 0.00% 0.000%
7935 23 0.01% 35.38% |RSAG-SIMILAR STREET FOUND IN DIFFERENT COMMUNITY AND/OR ZIP b4 91.30% 0.02% 2 8.70% 0.003%
7945 15 0.01% 35.38% |RSAG SYSTEM ERROR [} 53.33% 0.01% 7 46.67% 0.012%
8150 152 0.08% 35.47% |0RDER HAS BEEN REQUEUED FOR THE MAXIMUM NUMBER OF OCCURRENCES 53 H.67% 0.04% j2) 65.13% 0.170%
8167 159 0.08% 35.56% |INVALID USOC CHARACTER. FORMAT SAE 013 11 CREXI 159 100.00% 0.13% 0 0.00% 0.000%
8170 477 0.27% 35.82% |U50C MAY ONLY APPEAR ONCE. FORMAT SAE 110 11 CREX1 /TN 475 99.58% 0.39% 2 0.42% 0.003%
8173 48 Q.03% 35.85% IINVALID CLASS OF SERVICE. FORMAT IDNT 131 UEPRL= 47 97.92% 0.04% 1 2.08% 0.002%
8175 2,204 1.22% 37.07% IUSOC NOT AVAILABLE IN SWITCH. FORMAT SAE 180N 1 ESXDC 2,203 99.95% 1.51% 1 0.05% 0.002%
8180 294 0.16% 37.24% ILNUM=DDOO1 TC TO PRIMARY NUMBER MUST BE DIFFERENT FROM NUMBER BEING REFER 204 100.00% 0.24% Q 0.00% 0.000%
8183 17 0.01% 37.25% IAREA CALLING PLAN USOC MISMATCH, FORMAT 320 LINE UPP 20000000 / LINE ASSIGN :00 17 100.00% 0.01% 0 0.00% 0.000%
8185 42 0.02% 37.27% IESCIESCWT NOT VALID COMBINATION. FORMAT SAE 424 11 ESCWT 42 100.00% 0.03% 0 0.00% 0.000%
8187 634 0.38% 37.65% IUSOC MAY NOT APPEAR ON REQUEST. FORMAT SAE 431 T1 EMP1S /TN 681 99.56% 0.56% 3 0.44% 0.005%
8189 578 i 0.32% 37.97% |USOC 15 NOQT VALID ON BST FILE. FORMAT SAE 433 11 CREX6 577 99.83% 0.47% 1 0.17% 0.002%
8180 1,107 0.62% 38.59% IINVALID USOC FOR BASIC CLASS OF SERVICE. FORMAT SAE 434 11 S98CP /TN 1,053 95.12% 0.87% 54 4.88% 0.093%
8193 1 0.00% 38.59% USOC NOT VALID WITH CALLER 1D. FORMAT SAE 473 11 NXMCR /TN 1 100.00% 0.00% 0 0.00% 0.000%
8195 11,209 6.28% 44.87% CALL FORWARDING USQC MUST NOT APPEAR, FORMAT SAE 540 (1 GCJ /TN 11,299 100.00% 9.29% 0 0.00% 0.000%
8197 1,373 0.76% 45.63% JCALL FORWARDING USOC MUST APPEAR. FORMAT SAE 541 1,373 100.00% 1.13% 0 0.00% 0.000%
5199 88 0.04% 45.67% |GCJIRCIGC COMBINATION INVALID. FORMAT SAE 560 11 GCJRC /TN 68 100.00% 0.06% 0 0.00% 0.000%
8204 186 0.10% 45.77% |BCR/NSSINXS INVALID USOC COMBINATION. FORMAT SAE 575 Rt NSS /TN 186 100.00% 0.15% 0 0.00% 0.000%
8207 a7 0.05% 45.82%  |BRD/NSQINXG INVALID USOGC COMBINATION. FORMAT SAE 576 i1 NXB TN 87 100.00% 0.07% 0 0.00% 0.000%
8209 1,061 0.50% | 46.41% JUSOC COMBINATION IS INVALID. FORMAT SAE 587 |1 ESXDC /TN 1,061 100.00% 0.87% 0 0.00% 0.000%
8240} 333 0.19%  4659% |INVALID LINE CLASS OF SVC FOR REQUESTED SERVICE . 332 99.70% 0.27% 1 0.30% 0.002%
B250 557 0.31% . 4650% JUSOC= NOT APPLICABLE TC PORT LOOP SERVICE 556 99.82% 0.46% 1 0.18% 0.002%
8415 25 © 001% | 46.92%  |LSF LP ALREADY EXISTS ON ACCOUNT 25 100.00% 0.02% 0 0.00% 0.000%
8430 [:] ' oo0% | abo2% |LSF DOES NOT EXIST ON ACCOUNT 6 100.00% 0.00% 0 0.00% 0.000%
8820 33,869 18.82% 65.74% |SOCS ERROR: LUD BILL 004 ACT CODE NOT FOR THIS ORD TYPE 9,866 29.13% 8.12% 24,003 70.87% 41.138%
8825 25,367 14.10% 79.84% |ORDER ERR: 4,609 18.17% 3.79% 20,758 81.83% 35.576%
8830 1,164 0.65% B0.49% JCLEC ALREADY QWNS THIS ACCOUNT 1,162 09.83% 0.96% 2 0.17% 0.003%
8850 53 0.03% 80.52%  |GFA NOT FOUND.PLEASE VERIFY CFA 53 100.00% 0.04% 0 0.00% 0.000%
8940 606 0.24% 80.86% |CALL FORWARDING NUMEER MISSING OR INVALID 605 99.83% 0.50% 1 0.17% 0.002%
8845 66 0.04% 80.89% JUINECLSSVC AND TOS DO NOT MATCH 66 100.00% 0.05% 0 0.00% 0.000%
8970 a1 0.51% B141% IFID RCU WITH TWC FOUND ON SAME LINE AS 3-WAY CALLING USCC 918 99.78% 0.76% 2 0.22% 0.003%
5000 12 0.01% B141% ILSOILOCBAN {NPANXX) MISSING OR INVALID 12 100.00% 0.01% 0 0.00% 0.000%
9040 2 0.00% 81.41% IDDDIDDD-CC REQUIRED 2 100.00% 0.00% 4] 0.00% 0.000%
9110 6 0.00% 81.42% [JTELNO= PIC REQUIRED PER UNIQUE TELEPHONE NUMBER ON A, V, PO LINE ACTIVITY TY B 100.00% 0.00% 0 0.00% 0.000%
9115 ] 0.00% 81.42% |TELNO= LPIC REQUIRED PER UNIQUE TELNO ON A, V, PO LINE ACTIVITY TYPES 6 100.00% 0.00% 4] 0.00% 0.000%
9155 678 0.38% 81.80% UNE - PORTED QUT NUMBER 678 100.00% 0.56% 0 0.00% 0.000%
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AGGREGATE ORDER TYPES I ] _ !
ERROR DETAILS (Auto Clarifications {A) & Errors (E) } CAUSATION '
CLEC Caused BST Caused
Error Type
{by error X % of BST
code) Count % *% Error Description Count % of Agy ] % of CLEC Count % of Agg Caused
9245 555 0.31% " 82.11% [JCORRECT ECCKT IS REQUIRED FOR LNA , LNUM 555 100.00% 0.46% 0 0.00% 0.000%
9438 3] 0.00% | B8211% |DLNUM=0001 LTN= ACCOUNT ACTIVITY OF N CAN ONLY HAVE AN LACT OF N 8 100.00% 0.00% 0 0.00% 0.000%
| 9439 126 ‘ 0.07% 82.18%  JLTN= DISPOSITION OF LISTINGS ON MIGRATED LINES REQUIRED 126 100.00% 0.10% o 0.00% 0.000%
9441 4 . 0.00% 82.18%  JOLNUM=Q004 LTN= ALI VALUE INVALID 4 100.00% 0.00% Q 0.00% 0.000%
9442 890 | 049% ' 8268% |OLNUM=0002 LTN= AL| MUST BE UNIQUE B&3 99.21% 0.73% 7 0.79% 0.12%
9466 63 | 0.04% ; B8271% [UNABLE TO DETERMINE BLOCK CHOICE 63 100.00% 0.05% a 0.00% 0.600%
9471 19 0.01% i 82.72% JTOTAL QUANTITY OF VCA AND SCO SHOULD EQUAL IWJQ 18 94.74% 0.01% 1 5.26% 0.002%
9476 77 0.04% l 82.76% IS NOT FQUND ON CSR TO DISCONNECT 77 100.00% 0.06% 0 0.00% 0.000%
9477 | 58 0.03% 82.80%  |LSR LNUM=00002 INVALID LNA, NO RECORDED CHANGE FOR TELEPHONE NUMBER 58 100.00% 0.05% 0 0.00% 0.000%
9479 ! 221 012% | B2.92% JLNUM=00001 FEATURE DOES NQT EXIST ON ACCOUNT TO MODIFY 219 99.10% 0.18% 2 0.90% 0.003%
9481 : 3.001 1.67% | 84.50% LNUM=00001 FEATURE DOES NOT EXIST ON ACCOUNT TO DISCONNECT 2,985 99.47% 2.46% il 0.53% 0.027%
09484 E 30 0.02% 84.60% TNS= FOR LNUM=00001 ALREADY EXIST ON ATN= 20 96.67% 0.02% 1 3.33% 0.002%
| 8487 i 4 © 0.00% 84.61% |INVALID ACT TYPE FOR FULL MIGRATION 4 100.00% 0.00% 0 0.00% 0.000%
o488 : 1,140 . 0.63% 85.24% JDISPOSITION OF ALL LINES REQUIRED ON ACT V 1,140 100.00% 0.94% 0 0.00% 0.000%
9495 ( 96 0.05% 85.20% |EATN= MUST EXIST FOR ACT P ANDQ 98 100.00% 0.08% 0 0.00% 0.000%
9496 3,909 2.17% 87.47% TNS= ON LNUM=00004 NOT FOUND ON EATN= FQR ACT= 3,870 99.00% 3.18% 39 1.00% 0.067%
8497 i 3 0.00% 87.47% JLEATN= ON LNUM=00001 AND EATN= ARE NOT COMPATIBLE 3 100.00% 0.00% Q 0.00% 0.000%
9408 7 i 0.00% 87.47% [|EAN= ON LNUM= AND LEAN= ARE POPULATED 7 100.00% 0.01% 0 0.00% 0.000%
9503 1 0.00% B7.47% {FA OF O AND C ARE DISALLOWED WHEN TNS iS NOT POPULATED FOR A LEATN 1 100.00% 0.00% ] 0.00% 0.000%
9504 8 0.00% B7.48% {DISCONNECTION OF LINES IS NOT ALLOWED WHEN TNS IS NOT POPULATED FOR A LEAT 8 100.00% 3 0.01% 0 0.00% 0.000%
9515 1,251 D.70% 8B.17T%  |WKG SVCNPUT ADL, CONVERSION ORDER OR NOTE ABANDQONED STATION 1,248 99.60% 1.02% 5 0.40% 0.009%
9516 17 ! 0.01% | 88.18% |WSOP OF v AND ADL NOT ALLOWED ON SAME ATN 15 88.24% 0.01% 2 11.76% 0.003%
8517 21 U 0.01% [ 88.19% UNDC INVALID IF PIC ALREADY EXISTS 21 100.00% 0.02% ] 0.00% 0.000%
8518 2 l 0.00% 88.19%  JUNDC INVALID IF LPIC ALREADY EXISTS 2 100.00% 0.00% 0 0.00% 0.000%
9526 7 [ 0.00% 88.200%  JBLOCK CHOICE DOES NOT EXIST ON ACCOUNT 7 100.00% 0.01% 0 0.00% 0.000%
9529 1.052 0.58% B8.78% JCANNOT RESTORE A LINE WHICH IS NOT SUSPENDED/DENIED 1,051 99.90% 0.86% 1 0.10% 0.002%
9530 ! 1 0.00% @ 88.78% JAPPOINTMENT TIME CANNOT BE PRIOR TO 800A OR LATER THAN 500P ] 100.00% 0.00% 0 0.00% 0.000%
9543 | 95 P 0.05% B8.84% FLOCNUM= HNUM= HT= HT CANNOT BE IN MORE THAN ONE HID 495 100.00% 0.08% 0 0.00% 0.000%
9545 2 0.00% 8B8.54%  JLOCNUM= HNUM=00001 HA OF D NOT ALLOWED 2 100.60% 0.00% 0 0.00% 0.000%
9602 4.017 2.23% 91.07% JUSOC=NSS ALREADY EXISTS ON CUSTOMER RECORD 4,004 99.68% 3.28% 13 0.32% 0.022%
9504 | 23 [ 0.01% 91.08% TN ON SUP DOES NOT MATCH DRIGINAL TN 10 43.48% 0.01% 13 56.52% 0.022%
605 105 [ 0.06% 91.14% JUSOC NOT FOR RESALE FORMAT SAE 959 T1PGRAX /ZPGR 1 /RMKR (A) 105 100.00% 0.09% 0 0.00% 0.000%
9606 8 © 0.00% 91.15% JTNS CANNOT BE REASSIGNED FOR 90 DAYS 8 100.00% 0.01% 0 0.00% 0.000%
i 9813 21 0.01% 91.18%  JEXISTING ACCOUNT TYPE NOT AUTHORIZED FOR MIGRATION YET 21 100.00% 0.02% 0 0.00% 0.000%
9616 | 22 0.01% 91.17% JYPH INVALID : 22 100.00% 0.02% 0 0.00% 0.000%
9623 | 3 0.00% 91.47% |TOUCHTONE IS INVALID WITH AREA PLUS SERVICE , k] 100.00% 0.00% ] 0.00% 0.000%
| 0626 ' 795 0.44% 91.61% JCLASS OF SERVICE LNPRL NOT ELIGIBLE FOR CONVERSION TQ PORT/ALOOR 795 100.00% 0.65% 0 0.00% 0.000%
9527 ' 1,244 0.69% §2.30% JALL CUSTOMER RECORDS ARE FINAL FOR THIS NUMBER 1,244 100.00% 1.02% 0 0.00% 0.000%
8628 | 476 0.26% 92.57% JREQUEST DOES NOT QUALIFY FOR STAR 98 SERVICE 475 99.79% 0.39% 1 0.21% 0.002%
D629 l 63 ©DD4% 92.60% ICALL FORWARDING FID (CFND) AND CFND TN REQUIRED BEHIND USOC SS8AF 62 98.41% 0.05% 1 1.59% 0.002%
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ERROR DETANS {Auto Clartications (A} & Errors (E) ) CAUSATION :
CLEC Caused BST Caused
Er;r Type
{by error I % of BST
code) Count % % Error Description Count % of Agg | % of CLEC Count % of Agg Caused
2630 1 0.00% 92.60% FCFEND TN DOES NOT MATCH ON S08AF AND ON CALL FORWARDING USOC 1 100.00% 0.00% 0 0.00% 0.000%
9637 1 0.00% 92.61%; STAR 83 SERVICE IS NOT AVAILABLE FOR THIS CENTRAL OFFICE 1 100.00% 0.00% 0 0.00% 0.000%
5639 L1127 0683%  83.23% [CATEGORY L USOC MUST APPEAR FOR SAME TN 1,127 100.00% 0.93% 0 0.00% 0.000%
o641 1,800 1.06% 04.29% |REQUESTED ACTIVITY ALREADY PENDING DM4V32 1,899 99.95% 1.56% 1 0.05% 1.002%
9647 286 0.16% 94.45% |BAN DOES NOT EXIST FOR COMPANY CODE 2868 100.00% 0.24% 0 0.00% 0.000%
9654 252 0.14% 94.56% |DIRECTQRY DELIVERY ADDRESS IS REQUIRED FOR INDEFINITE OR UNNUMBERED ENDUS 250 29.21% 0.21% 2 0.78% 1.003%
9656 i 4 0.00% | 0459% [SLTN NOT FOUND ON CRIS ACCOUNT FOR LNA N, LNUM 4 100.00% 0.00% 0 0.00% 0.000% |
657 50 0.03% : 0462% |ECCKTAINE1 MISMATCH 50 100.00% 0.04% 0 0.00% 0.000%
9661 61 0.03% 04.85% JLINE SHARE AND ADSL REQUIRED BST VQICE SERVICE 36 58.02% 0.03% 25 40.98% 0.043%
[__9666 3 ! 0.00% 94.85% LINESHARE 1S APPLICABLE ONLY ON BELLSQUTH RETAIL ACCOUNTS 3 100.00% 0.00% 0 0.00% 0.000%
9670 19 P 001% 94,66% [TOUCHTONE USOC REQUIRED INWARD OR RECAPPED - FORMAT SAE (04 15 100.00% 0.02% o 0.00% 0.000%
6671 98 0.05% 94.72%  [TOUCHTNE USOC REQUIRED - FORMAT SAE 245 98 100.00% 0.08% [} 0.00% 0.000%
8673 3 4 0.01% 04.72% RINGMASTER USOC REQUIRED - FORMAT SAE 387 14 100.00% 0.01% [ 0.00% 0.000%
9674 . 47 0.03% |  9475% |INVALID TN/PN DATA - FORMAT SAE 389 11 DRS /TN /PN /RNP B 47 100.00% 0.04% [y 0.00% Q.000%
9675 40 L 002% | 94TT% IBBC USOC MUST NOT APPEAR - FORMAT SAE 679 11 BBC /TN 40 100.00% 0.03% D 0.00% 0.000%
9679 7 ' 0.00% 94.76% IFIRST CHARACTER OF LINE NUMBER 1S NOT VALID FOR BST IN COFFI 7 100.00% 0.01% 0 0.00% 0.000%
9680 15 0.01% 04.79% TnvaLip REQTYP OR TOS FOR LIFELINE 15 100.00% 0.01% 0 0.00% 0.000%
9681 X N 0.02% 94.80% LINKUP DISCOUNT CANNOT BE ADDED TO EXISTING SERVICE 30 06.77% 0.02% 1 3.23% 0.002%
9682 i 2 0.00% 84.80%  (LINKUP DISCOUNT IS ONLY AVAILABLE ON LIFELINE ACCOUNTS 2 100.00% 0.00% 0 0.00% 0.000%
9685 4,127 2.29% 97.10% |DUE DATE COULD NOT BE CALCULATED 722 17.49% 0.59% 3,405 82.51% 5.836%
5686 7 0.00% 97.10% JRESID NOT VALID IN LFACS 6 85.71% 0.00% 1 14.28% 0.002%
9687 4 0.00% 97.10% JACT=NANA=N IS INVALID WHEN THE REQUESTING CLEC ALREADY HAS A LINESHARE ON 4 100.00% 0.00% 0 0.00% 0.000%
9689 1 0.00% 97.10% JACT=DANA=D IS INVALID TO DISCONNECT FEWER THAN ALL SHARED LINES FOR A CLE( 1 100.00% 0.00% 0 0.00% 0.000%
B 9692 1 0.00% 97 10%  JACT=C. LNA=D IS INVALID ON A SINGLE LINE ACCOUNT 1 100.00% 0.00% 0 0.00% 0.000%
9700 43 0.02% 97.13% |REQUESTED CIRCUIT NUMBER/ECCKT NOT FOUND 43 100.00% 0.04% a 0.00% 0.000%
9715 9 0.01% 97.13% |TOS IS INVALID FOR REQUESTED SERVICE 9 106.00% 0.01% 0 0.00% 0.000%
9735 & D.00% | 987.14% JEATN ACCOUNT DOES NOT EXIST 6 100.00% 0.00% 0 0.00% 0.000%
9772 | 1 | 000% | 97.14% |UNE - ECCKT PROHIBITED WITH LINE ACTIVITY OF A 1 100.00% 0.00% 0 0.00% 0.000%
9800 59 | 003% | O7.17% [MAIN LISTING REQUIRED FOR NEW ACCOUNT 16 27.12% 0.01% 43 72.88% 0.074%
9850 1 0.00% @ 07.17% JUSOCP25 INVALID WITH USOC AQ3 INKY 1 100.00% 0.00% 0 0.00% 0.000%
5860 1540 | 0BE% : 9803% JUNABLE TO HANDLE REQUEST. ENDUSER ACCOUNT FROZEN 1,538 99.87% 1.27% 2 0.13% 0.003%
9861 2,791 | 155% 00.53% JADSL NOT ALLOWED WITH THIS SERVICE 2,789 99.93% 2.20% 2 0.07% 0.003%
9863 13 oD01% L 99.50% CLEC SHOULD HAVE THE ENDUSER CONTACT THEIR NSP/ISPFOR CHANGES TO ADSL SER 13 100.00% 0.01% 4] 0.00% 0.000%
9866 40 L 0.02% 09.61% |MULTILINE USOC DOES NOT APPLY 39 97.50% 0.03% 1 2.50% 0.002%
9867 | &1 i D03% 90.64% lMULTILINE USOC DOES NOT APPLY 81 100.00% 0.04% 0 0.00% 0.000%
9869 L 23 ' 001% 99.65% [SINGLE LINE USOC DOES NOT APPLY 23 100.00% 0.02% 0 0.00% 0.000%
goos 27 0.15% 99.80% JHTSEQ AND HLA REQUIRED WHEN REMOVING LINES FROM A HUNT GROUP 277 160.00% 0.23% 0 0.00% 0.000%
9009 142 0.08% - 99.88% JHTSEQ REQUIRED 141 99.30% 0.12% 1 0.70% 0.002%
9910 f 157 0.09% 93.97% HID DATA MUST BE EXISTING ON THE ACCOUNT WHENHAISCDORF 156 99.36% 0.13% 1 0.64% 0.002%
8911 1 ;) L DO0% 99.97% HA = D15 REQUIRED WHEN NOQ MORE THAN ONE LINE IS5 LEFT IN THE HUNT GROUP 6 100.00% 0.00% 0 0.00% 0.000%
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ERROR DETAILS {Auto Clarifications {A) & Errors (E) ) CAUSATION : | !
CLEC Causad 8ST Caused
Error Typo
(by error H % of 85T
code} Gount % % Error Description Count % of Agg | % of CLEC Count % of Agy Caused
9912 50 0.03% 100.00% [HTSEQ AND HEA REQUIRED 50 100.00% 0.04% 0 0.00% 0.000%
I 179,923 100.00% 121,575 87.57% 100.00% 58,348 32.43% 100.000%
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AGGREGATE ORDER TYPES
| z |
ERRCR DETAILS (Fatal Errors)
Error Type
{by error
code) Count % % Error Description
1005 2 0.01% 0.01% JCCNA REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION
1090 1 0.01% 0.02% ATN OR AN REQUIRED WHEN EATN IS POPULATED
1135 5 0.03% 0.05% APPTIME-DDD MUST BE HHMM-HHMM (MILITARY TIME) COVERING A SPAN OF TIME OF ONE HOUR OR GREATER
1155 2 0.01% 0.06% DFDT MUST BE POPULATED WITH A SINGLE (HHMM) TIME WHEN CHC IS Y
1235 4,103 23.16% 23.22% |TOS REQUIRED
1330 2 0.01% 23.23% JBAN1MUST =E, N OR VALID BILLING ACCOUNT NUMBER FORMAT B B
1355 3 0.02% 23.25% JTOS FIRST CHARACTER MUSTBE 1,2, 3,OR 4
1395 14 0.08% 23.33% JTOS THIRD CHARACTER MUST BE - (HYPHEN) IF REQTYP 1S JB, BB OR CB
1435 4 0.02% 23.35% JCIC MUST BE 4 NUMERICS
1505 566 3.20% 26.55% |INIT REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION
1510 6 0.03% 26.58% {TEL NO-INIT REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION
1525 78 0.44% 27.02% JFAX NO-INIT MUST BE 10 NUMERICS
1540 1 0.06% 27.08% |TEL NO IMPCON FORMAT MUST BE 10 NUMERICS IN THE FIRST 10 POSITIONS
1565 12 0.07% 27.15% |DRC MUST BE 3 ALPHANUMERICS
1662 10 0.06% 27.21% JSUP NOT ALLOWED ON RESTORAL WHEN THE REASON WAS DENIED
2030 31 0.18% 27.38% |LCON-TELNO MUST BE A MINIMUM GF 10 NUMERICS
2045 2 0.01% 27.39% |IWBAN VALID ENTRIES ARE: E, N, OR 13 ALPHANUMERIC BILLING ACCOUNT NUMBER
2200 2 0.01% 27.40% IEATN MUST BE 10 NUMERICS
2285 12 0.07% 21.47% ILOCNUM= DNUM MUST BE 5 NUMERIC
2295 368 2.08% 20.55% |DNUM MUST BE GREATER THAN PREVIOUS DNUM
2305 10 0.06% 29.61% LOCNUM= DISCNBR=904538970 DISC NBR MUST BE 10 NUMERICS
3015 2 0.01% 29.62% JREFNUM=0001-TELNO= LNA REQUIRED
3020 1 0.01% 29.62% fLOCNUM=000 - LNUM=00001 FIRST CHARACTER OF CABLE ID MUSTBE P OR V
3085 33 0.19% 29.81% JREFNUM=0001-TELNO= TC OPT VALID ENTRIES ARE:00, 03, 05, 08, 21, 23, 25, 26, 31, 51, 81
3100 227 1.28% 31.09% |LOCNUM=000 LNUM=00001 TELNO= CHAN/PAIR REQUIRED WHEN CABLE ID IS POPULATED
3415 4 0.02% 1% ILOCNUM=000 LNUM=00002 TELNO= LNAMUSTBE N,C,D,R, X, V.G, W,P,LORB
3433 208 1.17% 32.29% |LOCNUM=OOO LNUM=00001 TELNO= LNA PROHIBITED ON THIS REQTYP/ACT TYP/SECNCI COMBINATION
3439 1 0.01% 32.29%  |LNUM=00001 TN= LNA MUST BE O ON ACT OF D WHEN REQTYP IS A WITH SECNCI POPULATED
3580 1 0.06% 32.35% |PQTY REQUIRED WITH THIS REQTYP/LNA TYPE COMBINATION
3700 9 0.05% 32.41% JLOCNUM=000 LNUM=00001 TELNO= TNS REQUIRED WITH THIS REQTYP/LNA TYPE COMBINATION
4022 1 0.01% 32.41% IDLNUM=UU1 LTN=DLNUM MUST BE 4 NUMERICS
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4060 5 0.03% 32.44% |DLNUM=0001 LTN= VALID RTY REQUIRED
4095 8 0.03% 32.47% |REFNUM=0001-TELNO= DDA-CITY PROHIBITED FOR THIS REQTYP AND ACTIVITY TYPE
4170 2 0.01% 32.48% DLNUM=0003 LTN= DOl MUST BE 1 L
4190 24 0.14% 32.62% |DLNUM=0002 LTN= DOI VALUE INVALID FOR STYLE CODE
4205 6 0.03% 32.65% JDLNUM=0001 LTN REQUIRED
4220 78 0.44% 33.09%  JDLNUM=0001 LTN= LNLN REQUIRED
4380 84 0.47% 33.57% [DLNUM=0001 LTN= LALOC REQUIRED WITH FOREIGN LISTING
4480 14 0.08% 33.65% |DLNUM=0001 LTN= YPH PROHIBITED WITH LACT Z
4515 2,960 16.71% 50.36% JDLNUM=0001 LTN= SIC IS PROHIBITED WITH RESIDENCE
4740 1 0.01% 50.36% [DLNUM=0001 LTN= INS1 REQUIRED WHEN INTEXT OR INADDR IS POPULATED
4825 5 0.03% 50.40% |DLNUM=0001 LTN= INS1 REQUIRED WHEN INADDR IS POPULATED ]
4900 17 0.10% 50.49% {DDAST REQUIRED B
4905 10 0.06% 50.55% |DDAZC REQUIRED N
5035 2 0.01% 50.56% |REFNUM=0001-TELNO= TER MUST BE 4 NUMERICS B
7005 2 0.01% 50.57% |EAN, EATN, LEATN, AND LEAN ARE MUTUALLY EXCLUSIVE
8155 1 0.01% 50.58% |LNUM=00001 TC OPT PROHIBITED IF LNUM DISC NBR IS NOT POPULATED ON REQTYP A
8225 10 0.06% 50.64%  |LNUM=00001 TCID (01 OR 02) REQUIRED WHEN LNUM TC OPT IS ST
8235 2 0.01% 50.65% JLNUM=00001 TCID (01) AND TCID {02) CANNOT CONTAIN THE SAME VALUE
8240 5 0.03% 50.67% [INVALID LINE CLASS OF SVC FOR REQUESTED SERVICE B
1001 1 0.01% 50.68% |CCNA MUST BE 3 ALPHAS
1012 12 0.07% 50.75% |CANNOT SUPP A PREVIOUSLY CANCELED LSR/PON
1020 1 0.01% 50.75% |PON VALID VALUES ARE ONLY UPPER CASE ALPHA A THRU Z, NUMERIC 0 THRU 9, AND SYMBOLS ., -
1070 34 0.19% 50.95% |DDD/DDD-CC MUST BE CURRENT OR FUTURE DATE
1074 1 0.01% 50.95% |ATN REQUIRED FOR THIS ACT TYPE WHEN NO LNA OF N 1S PRESENT
1085 17 0.10% 51.05% |DDDO-CC/DDDO MUST BE CURRENT OR FUTURE DATE
1170 69 0.39% 51.44% _|CC REQUIRED -
1290 2 0.01% 51.45% JACTL MUST BE 11 ALPHANUMERICS
1300 1 0.01% 51.45% JCIC REQUIRED ON THIS REQTYP-ACTTYPE COMBINATION o
1340 1 0.01% 51.46% |LSO MUST BE 6 NUMERICS N
1457 18 0.10% 51.56% |BAN1MUST BE ENTRY OF E IF REQTYPE A-LINE SHARE CO BASED T
1655 15 0.08% 51.65% JLSR ORIGINATING FORMAT (TCIF) NOT SAME AS ORIGINATING FORMAT
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Error Type
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2060 1 0.01% 51.65% LOCNUM=000 SASN REQUIRED WITH THIS REQTYP/ACT TYP COMBINATION AT THIS LOCATION
2100 30 0.17% 51.82% [LOCNUM=000 CITY-EU REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION AT THIS LOCATION
2105 1 0.01% 51.83% JLOCNUM=000 STATE-EU REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION AT THIS LOCATION
2110 1 0.01% 51.83% JLOCNUM=000 ZIP CODE-EU REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION AT THIS LOCATION
3030 4 0.02% 51.85% |REFNUM=0001-TELNO= TN MUST BE 10 NUMERICS
3206 17 0.10% 51.95% LOCNUM=000 LNUM=00001 TELNO= FEATURE DETAIL REQUIRED WHEN FA IS C
3420 184 1.04% 52.99% JLOCNUM=000 LNUM=1 TELNO=LNAMUSTBEN, C,D,P,ORXIFACTISC
4265 179 1.01% 54.00% |DLNUM=0001 LTN= TITLE OF LINEAGE INVALID
4365 423 2.39% 56.39% |DLNUM=0001 LTN= LASS ENTRY INVALID
4385 1,421 8.02% 64.41% IDLNUM=0001 LTN= INVALID LAST ENTRY
4450 775 4.38% 68.79% JDLNUM=0D004 LTN= LTXTY INVALID FOR STATE
5080 2 0.01% 68.80% JLOCNUM=000 HNUM=00001 HID MUST BE AN HID NUMBER WHEN HA IS C, DORE ANDHNTYP IS5 OR 6
5120 308 1.74% 70.54% JLOCNUM=000 HNUM=00001 HLA=D HLA OF D PROHIBITED WHEN HUNT GROUP ACTIVITY ISNQRE
5175 33 0.19% 70.72%  JHNUM=00001 HT=T0001--T0O02 HT MUST BE 10 NUMERICS OR 14 NUMERICS WITH A HYPHEN IF HNTYP 1-4
7000 1 0.01% 70.73% |£—.‘AN OR EATN OR LEATN ON LINES OR LEAN ON LINES IS REQUIRED WHEN ACT ISP, QOR V
3110 14 0.08% 70.81% JLOCNUM= DNUM=00001 TC PER DATE IS INVALID, MUST BE LATER THAN THE LSR RECEIPT DATE
8115 85 0.37% 71.17% JLNUM=00001 TC OPT PROHIBITED WITH THIS REQTYP/ACT TYPE COMBINATION
1023 17 0.10% 71.27% INO ORIGINAL LSR FOUND FOR THIS SUP
2084 1 0.01% 71.28% JLOCNUM=000 SADLO REQUIRED WHEN SANOQ IS NOT POPULATED AND SASN IS PRESENT
2109 19 0.11% 71.38% JLOCNUM=000 ZIP CODE=EU REQUIRED WHEN SASN IS POPULATED AT THIS LOCATICN
3210 1 0.01% 71.39%  JLOCNUM=000 LNUM=00001 TELNO=FEATURE DETAIL PROHIBITED WITH LINE ACTIVITY OF W, P, LOR B
3395 15 0.08% 71.47%  JLOCNUM=000 LNUM=00001 TELNO= ASSOCIATED DATA PROHIBITED ON ACTTYPEB,LL WOR Y
3460 82 0.46% 71.94%  JLOCNUM=000 LNUM= TELNO= LNUM REQUIRED WITH THIS REQTYP/LNA TYPE COMBINATION {STOP EDIT)
3705 2 0.01% 71.95%  JLNUM=00001 TNS MUST BE A MINIMUM CF 10 OR A MAXIMUM OF 15 ALPHANUMBERIC INCLUDING HYPHEN
3750 10 0.06% 72.00% JLNUM=00001 TELNO= PIC INVALID ON REQTYP/LNA COMBINATION
3770 14 0.08% 72.08% JLNUM=00001 TELNO= LPIC INVALID ON REQTYP/LNA COMBINATION
4550 7 0.04% 72.12% |DLNUM=0003 LTN= DIRNAME REQUIRED ON FOREIGN OR SECONDARY LISTING
4650 3 0.02% 72.14% |DLNUM=0002 LTN= SEQTN PROHIBITED WHEN THE SEQTEXT OR SEQADDR US NOT POPULATED
4830 36 0.20% 72.34% JONLY ONE DACT PER LSR
4890 13 0.07% 72.42% |DDADLO |S PROHIBITED
5000 12 0.07% 72.48% lHUNTING PROHIBITED WITH THIS REQTYP/ACT TYPE COMBINATION
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ERROR DETAILS (Fatal Errors)
Error Type
{by error
code) Count % Z% Error Description
5050 2 0.01% 72.49% JLOCNUM=001 DOES NOT MATCH AN END USER LOCNUM ON THIS LSR
5085 2 0.01% 72.51%  JLOCNUM=000 HNUM=00001 HID ENTRY FOR HNTYP 1 2 3 OR 4 MUST BE N OR UP TO 3 ALPHAS OR 4 NUMERICS
510 3 0.02% 72.52%  |LOCNUM=001 HNUM=00001 HLA=N HLA OF N PROHIBITED WHEN HUNT GROUP ACTVITY IS E
6055 2 0.01% 72.53% JLQTY IS REQUIRED FOR REQTYP/ACT COMBINATION
1027 8 0.05% 72.58% |PREVIOUS LSR AGED OFF - (K} STATUS
1130 684 3.86% 76.44%  |DDD MUST BE A VALID DATE
1575 14 0.08% 76.52% JTEL NO DSGCON FORMAT MUST BE 10 NUMERICS IN THE FIRST TEN POSITIONS
2355 1 0.01% 76.53% ]ERL PROHIBITED WITH THIS REQTYP/ACT TYPE COMBINATION
3005 1 0.01% 76.53% JREFNUM=001-TELNO= REFNUM MUST BE 4 NUMERICS
3045 1 0.01% 76.54% |REFNUM=0001 ECCKT MUST BE CLT, CLF OR CLS FORMAT
3385 1 0.01% 76.54%  JLOCNUM=000 LNUM=00001 TELNQ= |LNAMUSTBE D, G, N,P, V. WORXIFACTISV,PORQ
3470 12 0.07% 768.61% JLOCNUM=000 LNUM=00001 TELNO=LNUM MUST BE UNIQUE WITHIN EACH LOCNUM EXCEPT FOR REQTYP E-IS
4015 4 0.02% 76.63% JREFNUM=0001-TELNO= LIST MUST BE VALID ENTRY
4035 4 0.02% 76.66% JOLNUM=0001 LTN=ALI CODE PROHIBITED WHEN THE RTY 2ND AND 3RD CHARACTERS ARE ML
4110 16 0.09% 76.76% |DLNUM=0001 LTN=4 VALID STYC Ci, SH, 8I, OR SL REQUIRED
4280 1 0.01% 76.75% JODLNUM=0001 LTN= TITLE1 DATA INVALID
4310 1 0.01% 76.76%  JOLNUM=0001 LTN= LANQ PROHIBITED WITHOUT LASN .
4320 2 0.01% 76.77% |DLNUM=0001 LTN= LASF PROHIBITED WITHOUT LANO
8210 37 0.21% 76.88% JLNUM=00002 TC PER PROHIBITED WHEN LNUM TC OPT IS NOT STOR TC
8276 4 0.02% 77.00% JADDRESS/TN LSO INVALID; DUE DATE COULD NOT BE CALCULATED
1007 72 0.41% 77.41% |DUPLICATE CC, PON, VER
1157 34 0.19% 77.60% JDFDT PROHIBITED FOR THIS REQTYP/LNA COMBINATION
1345 1 0.01% 77.60% (TOS REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION (STOP EDIT)
3422 9 0.05% 77.65% _ JLNUM=00001 LNA MUST BE N OR D IF REQTYP IS A DIGITAL, DATA DESIGNED (DS1)
4030 1 0.01% 77.66% FDLNUM=0001 LTN=LACT REQUIRED
5105 42 0.24% 77.90%  JLOCNUM=000 HNUM=00001 HLA=C HLA VALID ENTRIES ARE N, E OR D T
5115 73 0.41% 78.31% |LOCNUM=000 HNUM=00001 HLA=E HLA OF E PROHIBITED WHEN HUNT GROUP ACTIVITY IS N
8120 20 0.11% 78.42%  JLNUM=00002 TC OPT VALID ENTRY IS 5T, NO, CA OR TC
1035 92 0.52% 78.94% |VER MUST BE TWO NUMERICS - 01 OR GREATER FOR 860
1166 6 0.03% 78.98% JCHC IS PROHIBITED WITH THIS REQTYP/ACT TYPE COMBINATION ]
1185 19 0.11% 79.08% IACTIV!TY TYPE VALID ENTRY MUSTBEN, C,D, T,R, V, $,8,W,L, Y,P ORQ (STOP EDIT)
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1250 60 0.34% 79.42% |DATED REQUIRED WHEN AGAUTH IS POPULATED WITH Y ]
3140 13 0.07% 79.50% JLOCNUM=000 LNUM=00001 TELNO= ECCKT REQUIRED WHEN EAN OR LEAN IS POPULATED
4475 16 0.08% 79.59%  |DLNUM=0002 LTN= INVALID YPH ENTRY
8165 2 0.01% 79.60% JLNUM=06001 TC TQ PRIMARY IS REQUIRED WHEN LNUM TC OPTISTC CR §T
2080 3 0.02% 79.61% ILOCNUM=000 SADLO REQUIRED WHEN SANO IS NOT POPULATED AT THIS LOCATION
3380 7 0.04% 79.65% |LOCNUM=000 LNUM=00001 TELNO= LNAMUSTBE NIF ACTIS N
3400 4 0.02% 79.68% ILOCNUM=000 LNUM=00001 TELNO=LNAMUSTBENORCIFACTIST
3431 3 0.02% 79.69% IONLY LNA OF N OR D ALLOWED WITHLNAOF G
3835 7 0.04% 79.73% |LNUM=00001 TELNO= BA PROHIBITED ON REQTYP/LNA COMBINATIONS
4050 148 0.84% 80.57% |INVALID YPH ENTRY
5005 1 0.01% 80.57% [LOCNUM=000 THE FOLLOWING FIELDS ARE REQUIRED; HNUM, HA, AND HID
2115 2 0.01% 80.58% {FBCON-TELNO MUST BE MINIMUM OF 10 NUMERICS
1145 5 0.03% 80.61% |INTERVAL BETWEEN DDD AND DDDO MUST BE 30 CALENDAR DAYS OR LESS
3090 78 0.44% 81.05% JREFNUM=0001-TELNO= TC OPT PROHIBITED ON THIS ACT TYPE AND REQTYP
4465 7 0.04% 81.09% JDLNUM=0001 LTN= LTXNUM IS REQUIRED
5030 1 0.01% 81:10% |LOCNUM=000 HNUUM=00001 HA OF E PROHIBITED ON ACT TYPEN, T, P OR Q
5070 1 0.01% 81.10% |LOCNUM=000 HNUM=00001 HID MUST BE N WHEN HA IS N AND HNTYP IS 1,2, 30R 4
6005 15 0.08% 81.19% |NC CODE INVALID
8040 3 0.02% 81.21% |LOCNUM= DISCNBR=&DISCNM DNUM=8DNUM TC TO PRIMARY CANNOT BE THE SAME AS THE NUMBER BEING RE
1060 4 0.02% 81.23% JAN PROHIBITED WHEN ATN IS POPULATED UNLESS REQTYP IS B
1080 14 0.08% 81.31% |DDD/ODD-CC MUST BE A VALID DATE
1285 1 0.01% 81.31% JACTL REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION
1335 11 0.06% 81.38% LSO REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION
2065 1 0.01% 81.38% |LOCBAN REQUIRED
4685 3 0.02% 81.40% |DLNUM=0002 LVL ENTRIES MUST BE SEQUENTIAL AND THE THE SAME LVL VALUE CANNOT APPEAR MORE THAN
8277 68 0.38% 81.78% |CANNOT DETERMINE ADDRESS; TN WORKING AT MORE THAN ONE LOCATION
1050 28 0.16% 81.94% JD/SENT - D/SENT CENTURY MUST BE CURRENT OR FUTURE DATE
1140 41 0.23% 82.17% IDDDO REQUIRED WHEN ACT IS T AND REQTYP IS A, E,M,ORN
3680 3 0.02% 82.19% |LOCNUM=000 LNUM=00001 TELNO=5615625600 TLI REQUIRED WHEN TERS IS POPULATED
4020 30 0.17% 82.36% |DLNUM=0001 LTN= DLNUM MUST BE UNIQUE
4180 35 0.20% 82.56% |DLNUM=0001 L TN= DOI VALUE MUST BE ZERO
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1055 3 0.02% 82.57% JAN REQUIRED FOR THIS REQTYP/ACT TYPE COMBINATION WHEN ATN IS NOT POPULATED
1075 112 0.63% 83.20% JATN REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION WHEN AN IS NOT POPULATED
1390 7 0.04% 83.24% |TOS SECOND CHARACTER MUST BE - (HYPHEN) IF REQTYP IS JB ]
2095 25 0.14% 83.30% JLOCNUM=000 BLDG-EU MUST NOT BE POPULATED WITH BLDG IN ANY POSITION AT THIS LOCATION
2350 4 0.02% 83.41% |ERL REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION
2080 11 0.06% 83.47% JLOCNUM=000 ROOM-EU MUST NOT BE POPULATED WITH RM OR ROOM IN ANY POSITION AT THIS LOCATION |
3190 1 0.01% 83.48% JLOCNUM=000 LNUM=00001 TELNO= FEATURE MUST BE 3, 5 OR 6 ALPHANUMERICS |
4160 5 0.03% 83.50% [DLNUM=0001 LTN= DOI REQUIRED VALUE MUST BE 0 - 6 ]
4765 4 0.02% 83.53% JDLNUM=0001 LTN= SEQADDR1 REQUIRES SO1
1025 81 0.46% 83.08% JVER MUST BE GREATER THAN PREVIOUS VERSION
1225 264 1.49% 85.47% |CC REQUIRED ON THIS REQTYP/ACT TYPE COMBINATION (STOP EDIT)
1663 7 0.04% 85.51% JCANNOT CANCEL OR CHANGE DUE DATE THIS CLOSE TO SCHEDULED RESTORE OF SERVICE
2070 69 0.39% 85.90% LOCNUM=000 SATH PRORIBITED WHEN SASN IS NOT POPULATED AT THIS LOCATION
2130 1 0.01% 85.91% JLOCNUM=000 TEL NO-LCON MUST BE 10 NUMERICS AT THIS LOCATION
3485 4 0.19% 86.10% JLOCNUM=001 LNUM=00001 LOCNUM DOES NOT MATCH AN END USER LOCNUM FOR THIS LSR
4120 206 1.16% 87.26% |DLNUM=0001 LTN= TOA B, R, RP OR BP REQUIRED
4510 20 0.11% 87.38% [DLNUM=0001 LTN=ONLY ONE SIC ALLOWED PER ACCOUNT
1520 1 0.01% 87.38% JFAX NO-INIT REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION ]
2050 4 0.02% 87.40% JLOCNUM=000 SASD PROHIBITED WHEN SASN {S NOT POPULATED AT THIS LOCATION
3445 14 0.08% 87.48% JLOCNUM=000 LNUM=00001 TELNO= LNECL SSVC MUST BE 3 OR 5 ALPHANUMERICS
5015 13 i 0.07% 87.56% HTQTY MUST EQUAL TOTAL NUMBER OF HNUM ON THIS REQUEST
8180 1 0.01% 87.56% [LNUM=00001 TC TO PRIMARY NUMBER MUST BE DIFFERENT FROM NUMBER BEING REFERRED
3010 1" 0.06% 87.62% IREFNUM=0001-TELNO= LINE ACTIVITY MUST BE Y OR L WHEN ACCOUNT ACTIVITY = SS OR RS ]
3200 1 0.01% 87.63% ILOCNUM=000 LNUM=00001 TELNO= FEATURE PROHIBITED WITH LINE ACTIVITY OF W, P, LORB
1270 1 0.01% 87.64% ISECNCI MUST BE A MINIMUM OF 5 ALPHANUMERIC CHARACTERS
1453 4 0.01% 87.64% IBAN1 REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION
1605 2 0.01% 87.65% |REMARKS VIRGULES (/) AND ASTERISKS NOT ALLOWED IN THIS FIELD
2015 4 0.02% 87.68% JEU-STATE REQUIRED |
1515 4 0.02% 87.70% JTEL NO-INIT FORMAT MUST BE 10 NUMERICS OR UP TO 15 ALPHANUMERICS
4485 4 0.02% 87.72% |DLNUM=0001 LTN= YPH REQUIRED WHEN THE TOS IS 1 OR 3 AND RTY IS ML, AMOR CM
5135 2 0.01% 87.73%  JLOCNUM=000 HNUM=00001 HTSEQ=0005 SAME HT NOT ALLOWED IN MORE THAN QNE HTSEQ WHEN HLA IS N OR
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2040 1 0.01% 87.74% |LOCNUM=000 SANO PROHIBITED WHEN SASN IS NOT POPULATED AT THIS LOCATION
3155 2 0.01% 87.75% JLOCNUM=000 LNUM=00001 TELNO= FA PROHIBITED IF THE LNAIS D, W, P,L,BORR
3125 2 0.01% B7.76% JLOCNUM=000 LNUM=00001 TELNO= ECCKT FORMAT INVALID
4075 9 0.05% 87.81% |MAIN LISTING REQUIRED
| 4490 6 0.03% 87.85% JOLNUM=0001 LTN= YPH PROHIBITED WITH THIS RTY
4795 26 0.15% 87.99% IDLNUM=0001 LTN=INTN REQUIRES INADDR OR INTEXT
8005 4 0.01% 88.00% E)NUM=00001 TC OPT PROHIBITED WITH THIS REQTYP/ACT TYPE COMBINATION
6050 18 0.10% 88.10% JREQTYP/LOOP TYPE COMBINATION INVALID
| 1180 20 0.11% 88.21% [INVALID REQTYP/ACT TYPE COMBINATION (STOP EDIT)
4000 37 0.21% 88.42% DL DATA ELEMENTS REQUIRED
4478 14 0.08% 88.50% fDLNUM=0001 LTN= YPH ENTRY MUST BE 999001 WHEN LTY IS2 OR 3
3735 1 0.01% 88.51% JLNUM=00001 TELNO= PIC REQUIRED ON LNAG,N,POR V
1530 3 0.02% 88.52% PMPCON REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION
3755 41 0.23% 88.75% JLNUM=00001 TELNO= LPIC REQUIRED ON LNA G, N, P OR V
1065 3 0.02% 88.77% JAN MUST BE 10 OR 13 ALPHANUMERICS
1110 10 0.06% 88.83% JINVALID REQTYP - ACCOUNT ACTIVITY TYPE COMBINATION
1664 1 0.01% 88.83% JSUP 03 NOT ALLOWED ON THIS ACCOUNT ACTIVITY TYPE UNLESS REQUESTED BY BELLSOUTH
1430 13 0.07% 88.91% |CIC REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION
3050 21 0.12% 89.03% JLOCNUM=000 LNUM=00001 CFA FORMAT 1S INVALID
4061 1 0.01% 89.03% |DLNUM=0001 LTN= LASN,ADILOR LALOC REQUIRED FOR REQTYP J, RTY OF LML, AND LACT OF N
3765 3 0.02% 89.05% JLNUM=00001 TELNO= LPIC VALID ENTRIES ARE NONE, UNDC OR A VALID LPIC CODE WHEN LNA IS G, N
| 2085 3 0.02% 89.06% |LOCNUM=000 FLOOR-EU MUST NOT BE POPULATED WITH FLR IN ANY POSITION AT THIS LOCATION
3035 1 0.01% 89.07% JREFNUM=0001-TELNO= OTN MUST BE 10 NUMERICS
4505 1 0.01% 89.08% JDLNUM=0001 LTN= SIC REQUIRED WHEN ACTIS N, V,OR P
5185 3 0.02% 89.09% |LOCNUM=000 HNUM=00001 HT= FOR HNTYP 5 OR 6, HT MUST BE 5 OR 10 ALPHANUMERIC
3745 7 0.04% 89.13% ILNUM=00001 TELNO=PIC VALID ENTRIES ARE NONE, UNDC OR A VALID PIC CODE WHEN LNA IS G, N OR
4600 15 0.08% 89.22% |DLNUM=0001 LTN= AMPERSAND REQUIRED WITH DLNM
3110 9 0.05% 89.27% k.OCNUM=001 LNUM=00001 TELNO= CKR FORMAT INVALID
3170 1 0.01% 89.27% IREFNUM=0001-TELNO= CFA INVALID FORMAT
| 1664 3 0.02% 89.29% |SUP 03 NOT ALLOWED ON THIS ACCOUNT ACTIVITY TYPE
3730 3 0.02% 89.31% JLNUM=00004 TELNO= FPI iNVALID ON REQTYP/LNA COMBINATION
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS - FATALS Exhibit May '02 PM Data

REPORT PERIQD: 5/01/2002 - 5/31/2002 Attachment 2L
AGGREGATE CRDER TYPES
| |
ERROR DETAILS {Fatal Errors)
Error Type
(by error
code) Count % % Error Description
1455 9 0.05% 89.36% |BAN1 VALID ENTRY MUST BE VALID BILLING ACCOUNT NUMBER OR E WITH TRAILING BLANKS
4055 2 0.01% 89.37% |YPH REQUIRED WHEN FIRST CHARACTER OF TOSIS10R 3 ]
3047 5 0.03% 89.40% JLNUM=00001 CFA LOC A OR LOC Z CLLI DOES NOT MATCH ACTL
3115 3 0.02% 89.41%  JLOCNUM=000 LNUM=00002 TELNO= ECCKT IS PROHIBITED WITH REQTYP/ACT/LNA COMBINATION
6045 5 0.03% 89.44%  JINVALID NC/NCI/SECNCI COMBINATION (STOP EDIT) L
1040 2 0.01% 80.45% |VER MUST BE SPACES OR ZEROES FOR 850 .
1200 18 0.10% 80.56% |SUP REQUIRED WHEN VER IS GREATER THAN 00
3430 2 0.01% 89.57% |FORREQTYPE,FORM, IFACTIS P, Q OR VAT LEAST ONE LNA MUSTBE G, P, V, WOR X
4040 39 0.22% 89.79% |REFNUM=0001-TELNO= LISTED ADDRESS REQUIRED WITH THIS REQTYP AND ACTIVITY TYPE
2055 9 0.05% 89.84% JLOCNUM=000 SASD VALID ENTRY IS E, W, N, S, NE, NW, SE, OR SW AT THIS LOCATION
9895 73 0.41% 90.25% |SUPPLEMENTAL ADDRESS NOT VALID
1215 23 0.13% 90.38% JACTL MUST BE 11 ALPHANUMERIC CHARACTERS
3135 3 0.02% 90.40% JREFNUM=0001-TELNO TC PER-CC/TC PER-DATE REQUIRED WHEN TCTO-PRIMARY FIELD IS POPULATED
3930 2 0.01% 90.41%  JLNUM=00001 TELNO=
3410 1 0.01% 90.41% ILNUM=00001 TELNO=LNA MUST BE X OR G IF OTN IS POPULATED
8140 21 0.12% 90.53% ILNUM=00001 TC OPT PROHIBITED IF TC FR 1S NOT POPULATED ON REQTYPE, FORMFORLNAC, G, NOR V
8255 9 0.05% 80.58% IINVALID ACTIVITY TYPE
1635 2 0.01% 90.58% ILSR ORIGINATING SOURCE NOT SAME AS PRIOR VERSION
1630 2 0.01% 90.61% ICANNOT SUP A PREVIOUSLY CANCELED LSR/PON
4065 5 0.03% 90.63% JDLNUM=&DLNM LTN=&LTN ASSOCIATED LACT COMBINATION | AND O i3 MISSING
1131 148 0.84% 91.47% |DDD IS LESS THAN CALC DATE ON PRIOR VERSION LSR OR SERVICE ORDER DUE DATE
1125 1 0.01% 91.48% |DDD MUST BE GREATER THAN OR EQUAL TO D/TSENT
4045 6 0.03% 91.51% REFNUM=0001-TELNO=0 LISTED ADDRESS PROHIBITED WITH THIS RECTYP AND ACTIVITY TYPE
1660 15 0.08% 91.58% JSUP NOT ALLOWED ON THIS ACCOUNT ACTIVITY TYPE
1078 4 0.02% 91.62% JATN MUST EQUAL EATN OR LEATN WHEN EATN OR LEATN IS POPULATED
1640 1 0.01% 91.62% INO ORIGINAL LSR FOUND FOR THIS SUP
8275 1 0.01% 91.63% JADDRESS/TN INVALID DUE DATE COULD NOT BE CALCULATED
1030 1 0.01% 91.63% |VER MUST BE GREATER THAN PREVIOQUS VERSION
8278 148 0.84% 92.47% 15 NOT A WORKING NUMBER; DUE DATE CANNOT BE CALCULATED
2120 558 3.15% 95.62% JEATN, EAN, ATN OR AN ARE PROHIBITED ON THIS REQTYP/ACT CODE
1650 4 0.02% 95.64% JLSRIPONCOMPLETED -
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ORDERING

REPORT: FLOWTHROUGH ERROR ANALYSIS - FATALS
REPORT PERIOD: 5/01/2002 - 5/31/2002

Exhibit May '02 PM Data
Attachment 2L

AGGREGATE ORDER TYPES

ERROR DETAILS (Fatal Errors}

Error Type
{by error
code) Count % % Error Description
1645 10 0.06% 95.70% JL.SR/PON AGED OFF
1230 679 3.83% 99.53% LSO MUST BE 6 NUMERICS
1015 83 0.47% 100.00% |PON DUPLICATE ON INITIAL LSR
17,713 100.00%
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS - 8825 Exhibit May '02 PM Data
REPORT PERIOD: 5/01/2002 - 5/31/2002 Attachment 2L
AGGREGATE ORDER TYPES
ERROR DETAILS - 8825
Error Type
{by error
code) Error Description
8825 ORDER ERR: SALIST 023 LIN STREET NAME FOR SA NOT VALID FOR NPA NXX!
8825 ORDER ERR: LALIST 013 LIN SEE SOER DOCUMENTATION! ILA
8825 ORDER ERR: CSIDNT 011 LiN USOC FOLLOWING CS IS INCORRECT! OCS 1FR
8825 ORDER ERR: LN LIST 010 LIN RECAPPED LN, NLST OR NP MAY NOT APPEAR! ILN (LNR) CROS
8825 ORDER ERR: DSA IDNT 010 LI DSA PRESENT - NEED CATEGORY L USOC OR SMV USOC!
8825 ORDER ERR: TN SAE 038 LINE TN OR TLI IS REQUIRED FOR INWARD CATEGORY D USOCS!
8825 ORDER ERR: PR SAE 010 LINE ZERQ MUST NOT APPEAR AS FIRST CHARACTER! 11 UEAC2 /C
8825 ORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! 11 UEAC2 /C
8825 ORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! 11 UEAC2 /C
8825 ORDER ERR: ZLLU SAE 009 LI ZLLU MUST APPEAR!
| 8825 ORDER ERR: TYABILL 008 L! TYA REQUIRED WITH SIC CODE OF 98XX
8825 ORDER ERR: LCON SAE 007 Li LCON FORMAT INCORRECT! 1G2 CKL
8825 ORDER ERR: RCU SAE 009 LIN RCU CODESET INVALID! 11 1FR /TN
8825 ORDER ERR: LA LIST M3 LIN SEE SOER DOCUMENTATION! ILA
8825 ORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! 11 DRS /TN
8825 ORDER ERR: DSA IDNT 009 LI DSA MUST APPEAR IN IDNT!
8825 ORDER ERR: RNP SAE 006 LIN SEE SQOER DOCUMENTATION! 11 DRS /TN
8825 ORDER ERR; ZLLU SAE 009 LI ZLLU MUST APPEAR! ]
8825 ORDER ERR: PKG SAE D10 LIN PKG NOT VALID ON THISUSOC! T1 1FB /TN
8825 ORDER ERR; RCU SAE 009 LIN RCU CODESET INVALID! 11 14R /TN
8825 ORDER ERR: CFND SAE (16 LI SEE SOER DOCUMENTATION! T1
8825 ORDER ERR: PKG SAE 010 LIN PKG NOT VALID ON THIS USQC! T1 1FB
8825 ORDER ERR: PIC SAE 012 LIN PIC MUST APPEAR ON | AND T ACTION CODED CATEGORY D USOC!
| 8825 QRDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT!
8825 ORDER ERR: FORMAT SAE 389 11 DRS /TN
8825 ORDER ERR: ZLLU SAE 009 LI ZLLU MUST APPEAR!
8825 ORDER ERR: NLST LIST 013 L. SEE SOER DOCUMENTATION! INLST{NON-LIST) INTERPRINT EQUI
8825 ORDER ERR; LNLIST010LIN SEE SOER DOCUMENTATION! ILN
8825 ORDER ERR: RCU SAE 009 LIN RCU CODESET INVALID! 11 14R /
8825 ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT!
8825 ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT!
8825 IQRDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT!
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS - 8825 Exhibit May '02 PM Data
REPORT PERIOD: 5/01/2002 - 5/31/2002 Attachment 2L
AGGREGATE CRDER TYPES
'ERROR DETAILS - 8825
Error Type
(by error

code) Error Description

8825 JORDERERR: SALIST 023 LIN STREET NAME FOR SA NOT VALID FOR NPA NXX!

8825 [JORDERERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT!

8825 |ORDERERR: 5SS BILL 007 LIN SS DATA FORMAT INCORRECT! 1SS -

| 8825 |ORDER ERR: SIC LIST012 LI SIC CODE NOT ON BRIS SIC TABLE! ISIC 3047

8825 JORDER ERR: RESH BILL 023 L USOGC BSX++ MAY NOT APPEAR!

8825 [JORDERERR: NP LIST010LIN SEE SOER DOCUMENTATION! INP (NON-PUB)

8825 |ORDER ERR: NP LIST 010 LIN SEE SOER DOCUMENTATION! INP (NON-PUB)

8625 |ORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! 11

8825 JORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATION! ILA

8825 |ORDERERR: FORMAT 374 LINE EUCLC: 0001 RELAY: 0000=

8825 |ORDERERR: ADL SAE 010 LIN ADL MUST APPEAR! I1

8825 |JORDER ERR: LOC LIST 049 LI INVALID LAST CHARACTER FOR LEVELS 1-3t ILOC LOT 4 DES (

8825 JORDER ERR: SALIST 023 LIN STREET NAME FOR SA NOT VALID FOR NPA NXX!

8825 |ORDERERR: NP LIST 010 LIN SEE SOER DOCUMENTATION! INP {NON-PUB)

8825 |ORDER ERR: NP LIST 010 LIN SEE SOER DOCUMENTATION! INP (NON-PUB)

8825 JORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! 11 UEAC2 /C

8825 |ORDERERR: LCON SAE 007 LI LCON FORMAT INCORRECT! CKL

8825 |ORDERERR; LALIST 013LIN SEE SOER DOCUMENTATION! LA

8825 |ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT!

8825 |ORDER ERR: ROUT LIST 007 L ROUT INVALID ON THIS ORDER!

8825 |ORDER ERR: TYABILL 008 LI TYA REQUIRED WITH SIC CODE OF 98XX

8825 |ORDER ERR: PKG SAE 010 LIN PKG NOT VALID ON THIS USOC! T4

8825 |ORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! 11

8825 |ORDERERR: TCP TFC 007 LIN INVALID TCP DATE! TCP 08-13-00

8825 |ORDER ERR: PDN IDNT 008 Lt PDN MISSING OR DATA INCORRECT!

8825 JORDER ERR: DSA IDNT 009 Li DSA MUST APPEAR IN IDNT!

8825 |ORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! 11

8825 |ORDER ERR: ADL SAE 010 LIN ADL MUST APPEAR! 11 1FR /TN

8825 |ORDER ERR: PCA SAE 013 LIN SEE SOER DOCUMENTATION! T1

8825 |ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATION! ILA
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REPORT: PERCENT LNP FLOWTHROUGH SERVICE REQUESTS (SUMMARY) Exhibit May '02 PM Data

ORDERING
REPORT PERIOD: 05/01/2002 - 05/31/2002 Attachment 2L

PERCENT PERCENT
ACHIEVED |FLOWTHROUGH

FLOWTHROUGH

CLEC AGGREGATE
REGION ALL SERVICES 53.17%

89.75%
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS - 1000 Exhibit May '02 PM Data
REPCRT PERIOD: 5/01/2002 - 5/31/2002 Attachment 2L

AGGREGATE ORDER TYPES
ERROR DETAILS - 1000

Error Type
{by error
code) Error Description
1000 JCLEARED ERR BY ISSUING ORDER MANUALLY
1000 |CLEARED SYSTEM ERRORS OSCOL AND UEAMC
1000  |CLEARED UP SYSTEM ERRORS
1000 |CLEARED ERROR FOR SYSTEM GENERATED ORDER#
1000 JCORRECTED SYSTEM GENERATED ERRORS FOR ORDER#
1000  JCLEANED UP SYSTEM ERRORS
1000  JCANCEL PER CLEG.
1000 |PUT IN E STATUS TO DROP OFF-ORD CANCELLED BY CLEC
1000 |CLEARED ALL SYSTEM ERRORS IN DUE DATE CHANGE BY SYSTEM TO 070700
1000 JORDERDD 06-27-00 WORKED TO CHG LISTING
1000 |PLACED iN E-STAT SUP 1 ON VER 1 THANKS
1000 JERR PLACED IN E-STAT SUP 1
1000  |ERR CLEARED-ORDER ISS TO PROVIDE 1 LOOP
1000 JCORRECT SYSTEM ERRORS
1000  JcAN PER CLEC
1000 [ERROR TO DROP, PON CANCELLED PER SUP 01
1000  JEU NAME IS INCOMPLETE, PLS VERIFY AND RESUBMIT:
1000  JCLEAN UP SYSTEM ERROR AND ADD SHELVES TO LOC FLR INFO
1000 JCORRECTED SYSTEM ERRORS FOR ORDER#
1000 JCORRECTED ERRORS ON ORDER BY REMOVING OCOSL 8 UEAMC WHICH SHOULD NOT BE ON LY REQUEST
1000 JCLEARED ERROR FOR SYSTEM GENERATED ORDER, ORDER #
1000 |ERROR TO DROP, UNABLE TO FORCE FOC ON C51RKDT0 CPX 06-08-00..
1600 JACCOUNT , SERVICE ORDER, DD 06-30-00
1000 |ERROR TO DROP, UNABLE TO FORCE FOC ON
1000 |CANCELLED ORDER PER SUP 1 LESOG
1000 |CORRECT MAN CODE ON ROUTING ERROR MADE BY SYSTEM
1000 JRECVD SUP 1 TO CANCEL
1000 |CORRECT SYSTEM ERROS
1000 |ERR PLACED IN E-STAT SUP 1 ON VER 1
1000 JUPDATE TO CHANGE DUE DATE TO 6-27
1000 |ERR PLACED IN E-STAT ORDER COMPLETED
1000 |CLEARED ERR FOR ORDER # , PON#,
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS - 1000 Exhibit May '02 PM Data
REPORT PERIOD: 5/01/2002 - 5/31/2002 Attachment 2L
AGGREGATE ORDER TYPES
ERROR DETAILS - 1000
Error Type
(by error
code) Error Description
1000 CLEARED ERR BY ISSUING ORDER MANUALLY
1000 CORRECT SYSTEM ERRORS
1000 CORRECT SYSTEM ERRORS
1000 CLEARED ERROR FOR SYSTEM GENERATED ORDER #
1000 CLEARED ERROR
1000  JCORRECT SVC ORDER BY REMOVING OCOSL & UEAMC-WHCH SHOULD NOT BE ON LY- RQST
1000 |CORRECT ERRORS

1000

ICORRECTED SYSTEM GENERATED ORDERS, ORDER#

1000 |CORRECTED SYSTEM GENERATED ORDER #
1000 |SENT S STATUS REFERAL FORM 06-20-00.
1000 J'SS ORD C509GNJ6 DD 0703 ERR STAT 2 COR FOC-
1000 | DD 2000-07-05
1000 |ORDER CANCELLED
1000 |CLAIMED IN ERROR
1000 |ORDER PLACED IN ERROR BUCKET. RECORD ORD CPX B4 FOC WAS SENT.
1000 | oD 06-14-00
1000 ] oD 07-06-00
1000 |ORDER NY32BOFS DOES NOT HAVE PON ON IT..
1000 | DD 2000-07-05
1000  JCORRECT SYSTEM ERRORS
1000 JCLEAR UP SYSTEM ERRORS
1000 |ERR TO DROP OFF, ORD
1000 |ERR CLEARED-ORDER ISS TO PROVIDE 1 LOOP
1000 |CORRECT SYSTEM ERRORS
1000 |CORRECT SYSTEM PROBLEMS
1000 |CLEARED UP SYSTEM ERRORS
1000 |CLEARED ERRORS FROM ORDER TO FLOW THRU
1000 |CLEAR SYSTEM ERRORS OCOSL AND DFDT
1000 |cORRECT ON ODR NUMBER
1000 | ORDER BY PLACING DFDT INFO IN PROPER PLACE AND REMOVING OCOSL (NOT VALID ON LY-ORDER)
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS {SUMMARY-LNP) Exhibit May ‘02 PM Data
REPORT PERIOD: 05/01/2002 - 05/31/2002 Attachment 21
AGGREGATE ORDER TYPES
Company Info LSR PROCESSING FLOWTHROUGH
Machanized Interface Used Manual Rajects Validated Errors
Total Total Total CLEC Percent
Mech Manual Auto System |BST Caused| Caused Issued Achieved Base Pacent
Name RESH/QCN| EOI TAG LSR's Fallout | Clarification ] LSR's Faltout Faliout Fallout S0's Flowthrough | Calculation | Flowthrough

1 2 o 2 0 o ! 2 2 [ 2 ] 0.00% 0.00% 0.00%
2 2 .0 2z [ 0 R o 0 0 2 100.00% 100.00% 100.00%

3 0o | 2 2 0 ! 2 0 0 0 0 0 0.00% 0.00% 0.00%

4 2 | 0 2 2 0 0 0 0 0 0 000% i 000% 0.00%
5 0 10 0, 4 2 4 2 o 2 2 33.33% 50.00% | 100.00%
[ 0 55 55 8 2 45 0 ) 0 45 84.91% 100.00% 100.00%

7 57 0 57 24 11 22 9 1 8 | 13 34.21% 59.00% 92.86%

8 80 o 60 14 2 T 2 0 2 4.17% 14.29% 50.00%

9 72 1] 72 32 5 B/ 12 4 8 23 38.98% 65.71% B5.19%
10 76 0 78 38 29 4 i 3 1 7 1 2.50% 11.11% 50.00%
11 89 o 89 aa | 1 55 1 13 2 I n 42 54.55% 76.36% 95.45%
12 o7 0 97 21 13 [ 63 1w | 13 | s 45 56.96% 71.43% 77.50%
13 102 0 102 L 7 4y 14 3 1 a3 39.20% 70.21% 91.67%
14 108 0 106 7 ! 13 ! 58 23 3 20 33 45.21% 5803% | 9167%
15 0 228 228 8 | 8 i 134 43 20 23 o1 46,19% 67.01% | B1.98%
16 246 0 248 s | 22 146 40 17 23 106 52.74% 7260% | B6.18%
17 0 263 263 131 16 16 31 16 15 85 36.64% 73.28% . 84.16%
18 426 D 436 M7 8 1 71 4 | 27 40 9.98% 6.04% | 47T62%
19 693 | 0 693 84 3 574 120 B2 | 3 | 4m 72.41% 79.00% 83.61%
20 70 0 701 366 40 295 127 32 95 : 168 20.68% 56.95% 84.00%
21 0 724 724 321 47 356 187 66 1M | 189 32.81% 53.00% 74.42%
22 735 0 735 264 30 41 113 61 52 328 50.23% 74.38% 84.32%
23 1,050 0 1,050 483 | 87 480 | 244 113 131 296 28.37% 40.17% 67.62%
24 0 | 1158 1,158 208 | 45 [ 815 | 173 138 37 642 59.67% 78.77% 82.52%
25 ¢ | 1862 1,662 1,604 | 58 e | o [ 0 [ 0.00% 0.00% 0.00%
26 0 2,434 2,434 1,075 140 1219 | 4 198 | 283 738 36.70% | 60.54% 78.95%
27 2,622 0 2,622 653 79 1890 | 103 19 | 84 1,787 7267% | 9455% | 98.95%
28 2,799 0 2,799 625 o8 2086 | 323 225 | 98 1,763 67.47% 8452% | 8BE8%
20 4,121 0 FRE 812 219 3,000 192 50 | 142 2,808 77.07% 93.79% .  98.30%
"~ EDI Sublotal 74,008 | 14,068 | 3.561 669 9418 1,444 GE) 765 7.074 63.20% BA6T% | 92.15%

TAG Sub | 6536 6,536 3,527 320 2,689 807 436 461 1,792 31.14% 86.64% | 8043%

TOTAL INTERFACES 14,068 | 6,536 | 20604 | 7488 | 1,009 12,107 2,341 1,415 1,226 9,766 53.17% 80.66% .  B9.75%
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ORDERING

REPORT: PERCENT LNP FLOWTHROUGH SERVICE REQUESTS
(FATAL REJECTS BY CLEC)

REPORT PERIOD: 05/01/2002 - 05/31/2002

AGGREGATE ORDER TYPES

Company Info

Name

RESH / OCN

FATAL
REJECTS
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Exhibit May ‘02 PM Data

Attachment 3L
Trunk Group Performance - Aggreqate
Florida 1 Average blocking percentage by hour [ | | l i ] | { | ! i | : ' | ‘ |

i 2 3 4 5 [] 7 B 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24

Jun-01 FL [BelSouth 0.0002 0.0000) 0.0000 0.0000 0.0001 0.0004 0.002 0.0506 00686 0.0047 0.0128 9.0172 0.0109 0.0104 0.0071 0.0023[ 0.0057 0.0117 0.0016 0.0025 0.0132 0.0334 0.0145 0.0005
CLEC 0.1139 0.0374 {10830 0.0669 0.06777] 0.0678 0,027 £.0296 0.0405 C.0946 0.0848 0.0846( 0.0413 0.0292 0.0667  0.0916 0.0699 0.6725]  0.0627 #1410 0.3694 0.3183] 01157 0.0525

Difference 011371 -00374] -0.08%0( 0.0669] -04777] -0.0674] 0.0257] 0.0210 0.0281) -0.0899] -0.0720] .0.0674] -0.0303] -0.0188] 0.0596] -0.0883] -0.0843 -0.0808( -0.0611] -0.1385] 0.3562] -0.2853] -0.1012] D4521

Jul-01 FL [BellSouth 0.0000 0.000¢H 0.0000 0.0000 0.0001 0.0000 0.0014] 0.0377 0.0173] 0.0152 0.0045 0.0222 0.0038 4.0213]  0.0088!  0.0077]  0.0051 0.0119 0.0040| 0.0022 0.0025]  0.0041 0.0086 0.0026
CLEC 0.0118 0.0049 0.0001 0.0001% 0.0038] 0.0008: 0,0005] 0.000%; 0.0100 0.0166 $.0534 0.0541 0.0188 0.0626¢  0.0428 0.0341 0.0256 0.0165 0.0155]  0.0174 0.0217 0.0203]  0.0140 0.0146

Difference -0.0119(  -0.0049] -0.000%] -0.000%| -00037] -0.0008] 00009 0.0388 0.00731 -0.0013 00488 -D.0318] -D.0150] -0.0313] 0.0340] D.0264] 0.0205] -0.0046] -0.01 151 0.0152( -0.0193] -0.0163[ -0.0054] -0.0119

Aug-01 FL |BaliSouth 0.0001 0.0000/ 0.0000 0.0000 00000 00000 0.0013] 0.0855 0.0373]  0.0024 0.0048 0.0072] 0.0176] 00090[ 0.4137] 6.0109] 0.0275] o00144] ©0.0052] 0.0053 0.0085] 0.0044 0.0004]  0.0011
CLEC 0.0070 0.0000] 9.0000 0.000% 0.1356| 0.0001 0.0001 ] 0.0009 0.0105 0.0044 .0233 0.0210] 0.0038 0.0100 0.0337]  0.0307] 00327 00039 0.0083 0.0222 0.0240]  0.0239 0.0056 0.0003

Differgnce -0.0070: 0.0000 0.0000] -0.000t( -0.1366{ -0.0001 0.0013( 0.0856 0.02680 0.0020 -0.0184{ -0.0139] 0.0138] 0.0010] 00200 0.0198] -0.0052] 0.0706 -0.0031] -0.0169] -0.0156} -0.0195] -0.0053] 0.0007

Sep-01 FL  [BeliSouth 0.0000!  0.0002 0.0000 0.0001 0.0006] 0.0001 0.0000] 0.0001 0.0000 0.0017 0.00321 0.0007|  0.0000 0.0001 0.0002]  0.0004 000041 {.0000 0.0000 0.0007| 0.L£053] 00016 3.0002 {.0000|
i |GLEC O.DZME 0.0305 0.0482 0.1486 0.0802 0.06801 0.0524! 0.0267 0.0114 0.0251 0.021BE 0.0126 0.0104 0.0095] 001361 01117 00158 0.0261 0.0111 0.0198 0.0418 0.0419 0.0221 0.0173]

Difference -0.0208] .0303: -0.04821 -0.1485 -G.0887! -0.0678! -0.0524] 00266 .0114| 0.0234| -0.0185, -0.0119] -0.0104] -0.0094] -G.0124] -0.1%13] 0.0164] -00261] 0011t -0.0191  -0.0366{ -0.0403] -00219] -0.0173]

Oct-01 FL BeliSouth 00001 00000, 00000, 00000 00000 00000/ 00000; 0.0000} 00000] 00011 0.000GI 00022 0.0005] 0.0012] 0.0021] 0.0375] 0.0175] 0.0001) 0.0001, 0.0038]  0.00450 00002, 00000  0.0000
CLEC 0.0002 0.0052 00004 0.0268 0.2831 0.0613 0.0070| 0.0022 0.0361 0.0849 0.0080 0.0547| 0.0099 0.0123! 0.0307 0.1002‘; 0.1160; 0.0961 0.1450 0.2570 0.3677;' 0.2276 0.0506 0.0009'

Difference -0.0001 0.0052;,  0.0004| -0.0288] -02831, 0.0613] -0.0070] -0.0023; -0.0361| -00838] -0.0079] -0.0525 0.0004| 0.0111; -0.0286; 00627 0.0986] -0.0960| =0.1449 02531 -0.3633] -0.2274] -0.0506 -0.0009

Nov-01 FL _ [BaliSouth 0.0000 0.0003 0.0000 0.0000Q 0.0002 0.0000 0.0000!  0.0000 0.0000| 0.0014 0.0030;  0.0022 0.0006 0.0011 000271 0.0068 D.0053|  0.0016 9.0022 G.0109:  0.0072 0.0053[ 0.0010!  0.0008
CLEC 0.0089 D.0056 0.018 0.0467 0.0033] 00135] 0.0015] 0.0188 00185  0.0050 00206  0.004%] 0.0810 00118 0.9 591' 0011 l'J.£l13l.'},E 0.0229 0.0603 0.1268] 0.2037]  0.1577' ©.0442 P 0.0004

Diffarence -0.0089, -0.0053] -0.0018] 00467 -0.0031] -0.0135 -6.0015 00168! -0.0185] -0.0036 -0.0176! -0.0027| -0.00041 0.0107] 0.0132] -0.0063] -0.0077 00213 -0.0582| -0.1158] -0.1965 -0.1524]  -0,0431, -0.0004

Dec-01 FL  |BailSouth 0.0000 {).0000 0.0000 0.0000 0.0000, 0.0000 0.0001] 0.0003 0.0000)  0.0004 0.0005, 000071  0.0002 0.0006 0.09004]  90.00117 00033  0.0000 0.0000 0.0003 0.0036 0.0009 0.0004 0.0500
CLEC 0.0163 0.0308 0.0700 0.0214 0.9620, 0.0054 0.0193; 0.0187 0.0657  0.36882 0.4188¢  D.4051 0.2876 02523 0.3236; 0.337z2i 0.3167] 01175 0.2239 0.6961 0.3085] 0.4309 0.4193 0.0669

Diffarence -0.01831 -0.0308| -0.0700| -0.0214] -0.1620, -0.00%4] -0.0192] -0.0184] -0.06567| -0.3678| -0.4183; -0.4044 -0.2874! -0.2517] -0.3232. 0.3361; 90.3134] 011751 02930 .6958] -0.3030! -0.4301] -0.4189] -0.0669

Jand2 _ 'FL  !BelSouth 0.0000; 0.0000! 00000] 00ODDI 0000 0.0000, 00000, 0.0000] 00000| 0.0101] 0.0047) 000G&2] 0.0000( 00000 00008, 0.0064] 00017, 0.0001] 0.0002) 0.0078] 00265 00623 0004 00000
CLEC 0.0004; 01133 0.0032 0.0147 0.0055! 0.0010 0.0000;  0.0020 D.0422 0.0093 0.0054 0.0103| 0.0076 0.0072 0.0063, 00423, 0.0483] 00183 0.0281 i 0.0678 00755 0.0387] 0.0001 0.00001

Difference 0.0004] -0,1%33]  0.0032] -00447] -00055 -0.0010] 0.0000] -0.0020] -0.0422| 0.0008 0.00470 00021 -0.0076i -0.0072] -0.0055 -0.0358' 00466 -0.0181] -0.0260" -0.06800( -0.0490¢ -0.0383] 0.£002] 0.0000

Feb-02 FL_ BalSouth 0.0000 0.0000 0.0000 0.0000 0.0000) 0.0000] 0.0003] 0.0000 0.0000|  0.0001 0.0009 0.0000] 0.0000] DOOROI 000000 0.0008i 00006 0.0000f 00000 0.0000 0.0006) 0.0004] 0.0000] 0.0000]

|CLEC 0.0015 0.0007 0.0022 {.0039 0.0008; 0.0029 0.6008| 0.0022 0.0043] 0.0112 0.0253 0.0164!  0.0021 00205 0.0120; 0.0164] 0.0157 0.0019 0.0040 0.0270 0.0367] 0.0467 0.0124 0.0167

Difference -0.0015| -0.0007i -0.0022| -0.0035! -0.0008] -0.0029] -0.0008] -00022] -0.0043] -0.0112| 00244 -0.0164| -0.0021] -D.0205| -0.0120] -0.0155; -0.0151] -0.0019| -0.0040 £.0270] -0.0381] -0.0463] -0.0123] £.0167

Mar-02 FL  {BelSouth 0.0000 0.0000 0.0017 0.0000 0.0000, 0.0000] 0.0000] 0.0000 00007 0.0011 0.0013 ¢.0010| 0.0006] 0.0004! 0.0071] 0.0000] 0.0001 {00003 05001 0.0011] 0.0003] 0.0017] 0.000t] 0.0001
ICLEC 1.0089 0.0000 0.0014 0.0095 0.0040{ 0.0281 0.0042| 0.0060 0.0015| 0.0071 0.0183 0.0213] 0.0221 0.0422| 0.0230] 0.0190 0.0325; O0.0701 0.0468 0.2642 {1386 0.20241  0.0614] 0.0067]

Differance -(1.0089 0.0000 0.0003]  0.0095, -0.0040| -0.02811 000420 000607 0.0009] 0.0080] D071 00303 D.0214 -0.0418) -0.0160] -0.0190| 0.0324] -0.0B98] -0.0466] -0.2031] -0.1382 0.2007; -0.0613] -0.0065

r2 _ |FL_|BeliSouth 00001 0.0000] 00000, 000001 0.0000] 00000| 00000/ 0.0000] 0.0000] 0.0009] 0.00181 0.0029] 0.0000] 0.0000{ 0.0000, 0.0000! 00011 0.0000] 0.0004] 00000 00012 00000 Q0000 00000

[CLEC 0.0018 0.0004 0.0008 1.0159 00242 0.0112 0.0010; 0.D045 0.0026 0.0045 0.0%20 0.0032: 00023 00201 i 0.0114 0.0105| 0.0%132. 0.0280 0.0233 09,0047 0.0103[ 0.0036 0.0013, 0.0078

Difference -0,0016(  0,0004] -0.0008] -0.0159] -0.0242; -0.0112] -0D.0010] -0.0045] -0.0026] -0.00%6] 0.0102 0.0003] 00023 00201} -0.0113] DO105] 00929 002807 00229 -0.0047 .0000] -0.0035] -0.0013] -0.0978

May02 _ IFL |BefSouth 00000, 000S5| 000021 00011] 000G0; 00000, 0.0008; 0.0001] 0.0012] 0.0053) 00040] D.0004] 0.0014]  D.00D3| 00000 0.00D] 0.0060) 00008 0.0000] 0.0001) 00003 00000 00008 00183

J CLEC 0.04M1 0.0076 0.0047 0.3119 00705:  0.0338] 0.008) 0.0305 0.0254] 0.0099 0.0485 0.0289] 00907 0.0417] 0. 0674| 0.0477] 0.0406] 0.1280] 0. 0521; | 0.0693] 0.7273] 1.2644] 0.4681 0.1955

! Differance -0.04711  -0.0021] -0.0045; -D.3108] -00705. -0.0338! -0.0072' -0.0303; -0.0242] -0.0045] -0.0445 0.0285. -0.0894] -0.0414[ -0.0674] -0.0477; -0.0356! -0.1284° -0, 0521, -0.0693| -0.7270] -1.2644] -D.4873] -0.1772
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