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Before the 
Florida Public Service Commission 

Tallahassee, Florida 

AFFIDAVIT OF ALPHONSO J. VARNER 

ON BEHALF OF BELLSOUTH TELECOMMUNICATIONS, INC. 

FILED JULY 24,2002 

I, Alphonso J. Varner, being of lawful age and duly sworn upon my oath, depose 

and state: 

1. My name is Alphonso J. Varner. I am employed by BellSouth as Senior 

Director in Interconnection Services. My business address is 675 West 

Peachtree Street, Atlanta, Georgia 30375. 

PROFESSIONAL AND EDUCATIONAL BACKGROUND 

2. I graduated from Florida State University in 1972 with a Bachelor of 

Engineering Science degree in systems design engineering. I 

immediately joined Southern Bell in the division of revenues organization 

with the responsibility for preparation of all Florida investment separations 

studies for division of revenues and for reviewing interstate settlements. 

Subsequently, I accepted an assignment in the rates and tariffs 

organization with responsibilities for administering selected rates and 

tariffs including preparation of tariff filings. In January 1994, I was 

appointed Senior Director of Pricing for the nine-state region. I was 

named Senior Director for Regulatory Policy and Planning in August 1994. 

3. 



In April 1997, I was named Senior Director of Regulatory for the nine-state 

BellSouth region, and I accepted my current position in March 2001. 

II. PURPOSE OF AFFIDAVIT 

4. The purpose of my Affidavit is to provide data specific to BellSouth’s 

operations in Florida. This filing reflects performance for the month of May 

2002. Exhibit May 2002 PM Data and Attachments 1L though 3L that 

accompany this filing describe the data and explain the conclusions that 

can be drawn from it. 
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DISCUSSION OF PERFORMANCE MEASUREMENTS DATA 
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DISCUSSION OF PERFORMANCE MEASUREMENTS DATA 

1. ANALYSIS OF PERFORMANCE MEASUREMENTS 

A. Introduction 

3 

4 

5 

6 

7 Attachment 1 L is the Monthly State Summary (MSS) for Florida Performance 

8 Measurements for May 2002. The MSS contains 2,329 sub-metrics based on 

9 the Georgia Public Service Commission (GPSC) Docket 7892-U. As shown in 

10 Attachment 1 L, there were 863 sub-metrics for which there was CLEC activity 

11 in May 2002 and that were compared to either benchmarks or retail 

12 analogues. BellSouth met or exceeded the criteria for 712 of these 863 sub- 

13 metrics, or 83%. 

14 

15 

16 

As explained in previous updates to this Exhibit, three of the measures were 

identified by BellSouth as having deficiencies in their calculations and were 

17 investigated and evaluated for appropriate program code corrections. These 

18 three measures were Average Jeopardy Notice Interval, FOC & Reject 

19 Completeness (including the “Multiple Responses” sub-metrics), and LNP 

20 Disconnect Timeliness. Program coding modifications have been completed 

21 for the Average Jeopardy Notice Interval and FOC and Reject Completeness 

22 measures. A variation on the FOC & Reject Response Completeness (0-11) 

2 
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measurement, FOC/Reject Completeness (Multiple Responses), indicates the 

proportion of times that multiple FOCs/Rejects for an LSR are returned. The 

Georgia PSC did not order this measure to be implemented. Also, this 

measurement can be misleading because sometimes multiple responses are 

required for efficient operation of the business, such as when a second FOC 

is returned to notify a CLEC when a jeopardy is cleared. Consequently, while 

BellSouth reports data on this measure in the Monthly State Summary, 

BellSouth has not included it in the calculation of performance measurements 

that had CLEC activity and has not addressed those sub-metrics in this 

Exhibit. The LNP Disconnect Timeliness measure is still under review by the 

Georgia PSC. These measures are included in the MSS and in the total 

number of measurements calculation (2,329), but are excluded from the 

“MeVTotal” (71 2/863) percentage calculations. 

During the three-month period, March through May 2002, again adjusting for 

the measures mentioned above where appropriate, there were a total of 801 

sub-metrics that had CLEC activity for all three months and that were 

compared with either benchmarks or retail analogues. Of these 801 sub- 

metrics, 685 sub-metrics (86%) satisfied the comparison criteria in at least 

two of the three months. 

3 
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Two general issues can impact the degree to which BellSouth’s performance 

data is meaningful. First, the extreme disaggregation of the data in the 

reports often dilutes the universe size of individual measurements, which in 

turn reduces the confidence level of each of the individual Z-test results. As a 

result, there are many performance measurements for which the results are 

statistically inconclusive due to the small number of observations. Second, in 

situations in which there are a large number of observations and the 

difference between the means is very small, the results can be misleading 

and not indicative of the absolute level of performance that BellSouth 

provides to CLECs. 

With respect to the first issue, in many cases, the extensive levels of 

disaggregation leads to numerous sub-metrics with fewer than 30 

observations, which is generally accepted as the smallest number of 

observations for application of the Z-test. Despite this fact, BellSouth has 

reported results for all of the measures, even those with statistically 

inconclusive universe sizes. 

The second issue arises in situations where BellSouth provides very high 

quality service to both BellSouth’s retail units and the CLECs, where there are 

very large universe sizes, and the difference between the means is very 

small. This scenario can cause an apparent missed condition from a 
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quantitative viewpoint. For example, in May 2002, the YO Missed Installation 

Appointments (%MIA), for Resale Residence / Non-Dispatch I 10 Circuits 

(A.2.11 .I .I .2) showed that BellSouth retail had 0.10% missed appointments 

for the 700,346 scheduled orders. The CLEC %MIA for the same period is 

0.51 YO missed appointments for 51,529 scheduled orders. While there is very 

little difference in the results, only four tenths of a percentage point, the 

universe is so large that the Z-test becomes overly sensitive to any difference. 

As a result, the statistical test shows that the sub-metric missed the standard 

criteria, but BellSouth’s actual performance is at a very high level for both the 

CLECs and BellSouth retail, in this case, well over 99%. From a practical 

point of view, the CLECs’ ability to compete has not been hindered, even 

though the statistical result does not technically meet the retail analogue. 

In reviewing the data, the Florida Public Service Commission (Commission) 

should use the data as a tool in analyzing whether BellSouth has met its 

commitments. It is not a substitute for the qualitative evaluation of 

BellSouth’s performance. The commission will still need to conduct a 

qualitative assessment of the data that considers, among other things, 

universe size, distributional properties of the data, as well as overall 

performance. 
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Each sub-metric designated as having not satisfied the benchmark or 

BellSouth retail analogue requirement for March, April and/or May 2002 is 

included in this Exhibit. Each sub-metric discussed is labeled as being 

missed in any one or more of the months (March/April/May) included in this 

filing. 

The following paragraphs will address specific performance measurements 

associated with each checklist item. 

B. CHECKLIST ITEM 1 -INTERCONNECTION 

1. Collocation 

BellSouth provides three separate collocation reports: 1 ) Average Response 

Time; 2) Average Arrangement Time; and 3) Percent of Due Dates Missed. 

Section E in Attachment 1 L, Items E.l .I .I through E.1.3.2, provides these 

results. BellSouth met the approved benchmarks for all 11 of the 11 sub- 

metrics that had CLEC activity in March, for all 10 of the 10 benchmarks that 

had CLEC activity in April and for all 9 of the 9 benchmarks that had CLEC 

activity in May 2002. 

For the three-month period, March through May 2002, there were 7 sub- 

metrics for which there was CLEC activity in all three months and were 
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23 

compared to retail analogues or benchmarks. All 7 of these sub-metrics met 

the retail analoguelbenchmark comparisons in all three months. 

2. Local Interconnection Trunking 

Trunkinq Reports 

Attachment IL ,  Section C, Items C. l . l  to C.4.2 of the MSS contains data for 

ordering, provisioning, maintenance and repair, and billing associated with 

Local Interconnection Trunks. Trunk Blocking, Item C.5.1, will be discussed 

separately following this suction. 

In March BellSouth met 23 of 24 sub-metrics or 96% and in April 2002, met 

25 of the 25 sub-metrics or 100% of the applicable benchmarks/analogues for 

all local interconnection trunking measures having CLEC activity. Also in May 

2002, BellSouth met all 25 of the 25 sub-rnetrics or 100% of the 

benchmarkslretail analogues having CLEC activity. The sub-metric that did 

not meet the retail analogue for March 2002 was as follows: 

Oh ReDeat Troubles within 30 Days / Local Interconnection Trunks (C.3.4.2) 

[March) 

In March 2002, there were only two orders for the sub-metric. The small 

universe size does not provide a conclusive benchmark comparison. 

BellSouth met the retail analogue comparison for this sub-metric in April and 

May 2002. 
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Trunk Blockaqe 

BellSouth has developed a trunk blocking report that compares BellSouth 

retail’s trunk blockage rates to those of CLECs. The report, Trunk Group 

Performance Report (TGP), Attachment 3L, displays trunk blocking in a 

manner that accurately represents the customer experience. The TGP report 

tabulates actual call blocking as a percentage of call attempts for all 

comparable trunk groups administered by BellSouth that handle CLEC and 

BellSouth traffic, and provides a direct comparison of hour-by-hour blocking 

between CLEC and BellSouth trunk groups. The analoguelbenchmark for the 

Trunk Group Performance measure is any consecutive two-hour period in 24 

hours where CLEC blockage exceeds BellSouth blockage by more than 

0.5%. BellSouth met or exceeded the benchmark for this sub-metric in March 

and April 2002. In May 2002, trunk blockage occurred above the 5% level for 

the two-hour period from 8:OO p.m. to 1O:OO p.m. Investigation revealed that 

the cause of this miss was due to unusually heavy traffic during this period on 

Mother’s Day. No trunks were out of service during that period, nor were 

there any other conditions except the heavy traffic that would cause the 

temporarily elevated blockage. Trunk blockages are currently running at well 

below benchmark levels. 
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C. CHECKLIST ITEM 2 - UNBUNDLED NETWORK ELEMENTS [UNE) 

This section addresses the measures associated with UNEs under checklist 

item 2. Attachment lL ,  Sections B1 - 83, provides data that is divided into 

Ordering, Provisioning and Maintenance & Repair operations. In general, the 

Ordering function is disaggregated into 17 sub-metrics, the Provisioning 

function has 19 sub-metrics, and there are 12 sub-metrics for the 

Maintenance & Repair function. All Ordering measures will be included in this 

checklist item because of the overall relationship of the mechanized, partially 

mechanized and manual processing of Local Service Requests (LSRs). The 

Provisioning and Maintenance & Repair measures for the following products 

are included in the checklist item as shown below: 

Product Checklist Item: 

Combo (Loop & Port) 

Combo (Other) 

Other Design 

Other Non-Design 

xDSL Loop 

UNE ISDN Loop 

Line Sharing 

2w Analog Loop Design 

2w Analog Loop Non Design 

#2 - Unbundled Network Elements 

#2 - Unbundled Network Elements 

#2 - Unbundled Network Elements 

#2 - Unbundled Network Elements 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 
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2w Analog Loop w/lNP Design 

2w Analog Loop w/lNP Non Design 

2w Analog Loop w/LNP Design 

2w Analog Loop w/LNP Non Design 

Digital Loop DSI 

Digital Loop => DSI 

Local Interoffice Transport 

Switch Ports 

INP Standalone 

LNP Standalone 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#5 - Unbundled Local Transport 

#6 - Unbundled Local Switching 

# I  1 - Local Number Portability 

# I  1 - Local Number Portability 

An overall review of the UNE sub-metrics for Ordering, Provisioning, 

Maintenance & Repair and Billing indicates that BellSouth met the 

benchmarklanalogue for 79% of the sub-metrics In May 2002 and for 84% of 

the sub-metrics in March and April 2002. 

For the three-month period, March through May 2002, there were 453 sub- 

metrics in the UNE measurements for which there was CLEC activity in all 

three months and that were compared to retail analogues or benchmarks. Of 

those 453 sub-metrics, 379 sub-metrics (84%) met the retail 

analoguelbenchmark comparisons in at least two of the three months. 
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3 Items 6.1.1 - B.1.19 in Attachment 1L show data for Percent Rejected 

4 Service Requests, Reject Interval, FOC Timeliness and FOC & Reject 

5 Response Completeness. These reports are disaggregated by interface type 
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8 Reject Interval 
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10 

11 

(electronic, partial electronic and manual), as well as product type. 

Items 6.1.4 - 6.1.8 in Attachment 1L examine the Reject Interval for the 

month of May 2002. For orders submitted electronically, the benchmark is 

97% within one hour. In March, April and May 2002, 86%, 84% and 86%, 

12 
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14 
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16 

17 

18 

19 

20 

21 interval. 

22 

respectively, of all rejected electronic service requests were delivered within 

the one-hour benchmark interval. (See the write-up below for Items B.1.4.2 - 

6.1.4.17 for further discussion concerning electronically submitted orders.) 

For partially mechanized orders, which are LSRs submitted electronically but 

requiring intervention by a BellSouth service representative, the benchmark is 

85% returned within 10 hours. BellSouth exceeded these benchmarks in 

March, April and May 2002, with 92%, 89% and 88%, respectively, of partially 

mechanized rejects being returned to the CLECs within the benchmark 
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For manual orders, the current benchmark is 85% within 24 hours. BellSouth 

also exceeded this requirement, with 99% of the LSRs submitted manually 

being returned to the CLECs within the 24-hour time period in each of the 

three months. 

The following sub-metrics did not meet the established benchmarks in March, 

April andlor May 2002: 

Reiect Interval / Combo (LOOP 8, Port) / Electronic (B.1.4.3) (March/April/Mav) 

Reiect Interval / Combo Other / Electronic (B.1.4.4) (April) 

Reiect Interval / xDSL / Electronic (B.1.4.5) (A~r i l )  

Reiect Interval / UNE ISDN / Electronic (B.1.4.6) (March/ADril/May) 

Reiect Interval / Line Sharinq I Electronic (B.1.4.7) (March/ADril/May) 

Reiect Interval /2w Analoa LOOP Desian / Electronic (B.1.4.8) 

(March/ADril/MayJ 

Reiect Interval / 2w Analoq LOOP Non-Desiqn / Electronic (B.1.4.9) 

[March/ADril/May) 

Reiect Interval I 2 w  Analocl LOOP w/LNP Desiqn / Electronic (B.1.4.12) (A~r i l )  

Reiect Interval / 2w Analoq Loop w/LNP Non-Desiqn / Electronic (8.1.4.13) 

(AprillMav) 

Reiect Interval / Other Desiqn / Electronic (B.1.4.14) (March/April/May) 

Reiect Interval / Other Non-Desiqn / Electronic (B.1.4.15) (March/Aoril/May) 
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Reiect Interval / INP (Standalone) / Electronic (B.1.4.16) (May) 

Reiect Interval / LNP (Standalone) / Electronic (B.1.4.17) (Mav) 

The current benchmark for these sub-metrics is >= 97% within one hour. 

BellSouth has conducted a detailed root cause analysis of the process for 

electronic rejects. This analysis addresses the ordering systems (EDI, TAG, 

and LENS) used by the CLECs and the back-end legacy applications, such 

as SOCS, that are accessed by the ordering systems. BellSouth’s root cause 

analysis determined that a number of LSRs that did not meet the one-hour 

benchmark were submitted when back-end legacy systems were out of 

service and were unable to process the LSRs. Because such LSRs should 

be excluded from the measurement, BellSouth implemented a coding change 

in PMAP, intended to ensure that scheduled OSS downtime was properly 

excluded. The coding change assumed that ED1 and TAG timestamps 

reflected Eastern Time. However, the timestamps used by ED1 and TAG 

actually reflects Central Time. As a result of this discrepancy, an hour is 

being added during PMAP timestamp “synchronization,” which causes the 

results to inaccurately reflect the Reject Interval duration. A change to 

address this issue for ED1 was implemented effective with February 2002 

data, and the update for TAG was implemented effective with April 2002 data. 

20 

21 

In addition to the system downtime issue, with the implementation of the 

GPSC January f6, 2001 Order, BellSouth was directed to change the time 
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stamp identification for the start and complete times of the interval for this 

measurement. The time stamp was changed from the Local Exchange 

Ordering (“LEO) System to the CLEC ordering interface system (TAG or 

EDI). With this change BellSouth was temporarily unable to identify multiple 

issues of the same version of LSRs that are fatally rejected, which should be 

excluded from the measurement. If there are multiple issues of the same 

version, the measure currently calculates the FOC and reject interval such 

that BellSouth’s performance appears to be worse than it actually is. The 

interval is calculated from the initial issue date and time of the LSR to the 

return of a non-fatal reject or FOC. No exclusion applies for the amount of 

time it takes the CLEC to resubmit it after it is fatally rejected. Consequently, 

BellSouth’s performance level is inappropriately understated. BellSouth has 

identified a fix for this issue consisting of adding a “transaction identification” 

to each version of the LSR that will allow PMAP to properly identify the 

beginning time stamp. The ED1 system was corrected with release of 

February data and the TAG update was implemented effective with April 2002 

data. 

BellSouth has also identified a LESOG application defect that affects the 

Reject Interval measure. Currently, the Working Service on Premise indicator 

is not verified prior to the FOC. If this indicator is not populated on orders for 

additional lines, the order is manually clarified back to the CLEC during post- 
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FOC error handling. With implementation of the fix for this defect, the 

systems will verify the Working Service on Premise indicator prior to the 

issuance of a FOC for LSRs attempting to add additional lines. The fix for this 

defect is scheduled for implementation with June data. 

Reject Interval / xDSL / Partially Electronic (B.1.7.5) (AprillMay) 

There were only seven LSRs rejected for this sub-metric in April and six LSRs 

rejected in May 2002. The small universe of orders for these months does 

not provide a conclusive benchmark comparison for this sub-metric. 

BellSouth met the benchmark for this sub-metric in March 2002. 

Reiect Interval / UNE ISDN I Partially Electronic (B.1.7.6) (AprillMay) 

BellSouth met the benchmark interval for 25 of the 32 LSRs rejected for this 

sub-metric in April and for 21 of the 35 LSRs rejected in May 2002. The 85% 

benchmark required that 28 of the 32 April rejects and 30 of the 35 May 

rejects be returned in the IO-hour period. BellSouth met the benchmark for 

this sub-metric in March 2002. 

Reiect Interval I Line Sharinq / Partially Electronic (B.1.7.7) (ADril/Mav) 

BellSouth met the IO-hour benchmark interval for 99 of the 126 LSRs rejected 

in April and for 67 of the 89 LSRs rejected in May 2002. The 85% benchmark 

required that 108 of the 126 rejects for April and 76 of the 89 rejects for May 
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be returned within the benchmark interval. BellSouth met the benchmark for 

this sub-metric in March 2002. 

Reiect Interval / 2w Analoa LOOP Desiqn / Partially Electronic (B.1.7.8) 

[MarchlMay) 

BellSouth met the IO-hour benchmark interval for 161 of the 190 (84.74%) 

LSRs rejected for this sub-metric in March and for 71 of the 84 (84.52%) 

LSRs rejected in May 2002. Normal rounding convention indicates that there 

is no significant difference between the results for this sub-metric and the 

benchmark for either month. BellSouth met the benchmark for this sub-metric 

in April 2002. 

Reiect Interval / 2w Analoa LOOP Non-Desiqn I Partially Electronic 18.1.7.9) 

(March/ADril/Mav) 

BellSouth met the IO-hour benchmark interval for 201 of the 283 rejected 

LSRs for this sub-metric in March, for 148 of the 207 rejected LSRs in 

April and for 132 of the 204 rejected LSRs in May 2002. The 85% benchmark 

required that 241 of the 283 orders for March, 176 of the 207 orders for April 

and 174 of the 204 orders for May be returned within 10 hours. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. 
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Reiect Interval / 2w Analoq LOOP w/LNP Desian / Partiallv Electronic 

(B.1.7.12) (MarchIMav) 

BellSouth met the benchmark for 232 of the 288 of the LSRs rejected in this 

sub-metric for March and for 216 of the 291 LSRs rejected in May 2002. The 

85% benchmark required that 274 of the 288 rejects for March and 248 of the 

291 rejects for May be returned within the benchmark interval. BellSouth met 

the benchmark for this sub-metric in April 2002. 

Reiect Interval I 2 w  Analoq LOOD w/LNP Non-Desian I Partiallv Electronic 

(B.1.7.13) IMarch/April/Mav) 

BellSouth met the benchmark for 639 of the 840 rejected LSRs for this sub- 

metric in March, for 480 of the 566 rejected LSRs in April and for 493 of the 

586 rejected LSRs in May 2002. The 85% benchmark required that 714 of 

the 840 orders for March, 482 of the 566 orders for April and 499 of the 586 

orders for May be returned within the benchmark interval. Normal rounding 

convention indicates that there is no significant difference between the April 

results for this sub-metric and the benchmark. The CLEC result for May 2002 

is less than 1 % below the benchmark level. BellSouth continues to focus on 

this measurement in order to improve results to meet the benchmark. 

FOC Timeliness 
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For LSRs submitted electronically, the benchmark is 95% of the FOCs 

returned within 3 hours. BellSouth met the benchmark interval for 99% of the 

electronically submitted LSRs in March, and for 98% of the electronically 

submitted LSRs in April and May 2002. For partially mechanized LSRs, the 

benchmark is 85% of FOCs returned within 10 hours. BellSouth met the 

benchmark for 94%, 91% and 86% of partially electronic FOCs in March, April 

and May 2002, respectively. For LSRs submitted manually, the benchmark 

is 85% returned within 36 hours. BellSouth met the benchmark interval for 

99% of the manual LSRs submitted in all three months. The sub-metrics that 

did not meet the benchmark in March, April and/or May 2002 are as follows: 

FOC Timeliness / UNE ISDN I Electronic (B.1.9.6) (March) 

BellSouth met the 3-hour benchmark interval for 51 of the 54 FOCs returned 

for this sub-metric in March 2002 - only one response short of the 52 required 

to meet the 85% benchmark. BellSouth met the benchmark for this sub- 

metric in April and May 2002. 

FOC Timeliness / 2w Analoa Loop w/LNP Desiqn / Electronic (B.1.9.12) 

(Apnl) 

BellSouth missed the benchmark interval for only one of the eleven FOCs 

returned for this sub-metric in April 2002. The small universe of orders for the 
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FOC Timeliness / Other Non-Desian / Electronic (B.1.9.15) (ADrillMav) 

BellSouth met the benchmark interval for 6,940 (94.55%) of the 7,340 FOCs 

returned for this sub-metric in April and for 7,120 of the 7,584 FOCs returned 

in May 2002. Normal rounding convention indicates that there is no 

significant difference between the April result for this sub-metric and the 

benchmark. The 95% benchmark set a requirement that 7,205 of the 7,584 

May FOCs be returned within the 3-hour interval. BellSouth met the 

benchmark for this sub-metric in March 2002. 
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13 FOC Timeliness / Combo (LOOD & Port) / Partiallv Electronic (B.1.12.3) (Mav) 

14 BellSouth met the IO-hour benchmark for 10.938 of the 13,549 FOCs 

15 returned for this sub-metric in May 2002. The 85% benchmark required that 

16 11,517 of the 13,549 orders be returned, based on the number of orders for 

17 this sub-metric. BellSouth met the benchmark for this sub-metric in March 

18 and April 2002. 

19 

20 

21 

22 

FOC Timeliness / xDSL / Partiallv Electronic (B.1.12.5) (March) 

BellSouth met the IO-hour benchmark for 16 of the 22 FOCs returned for this 

sub-metric in March 2002. The 85% benchmark required that 19 of the 22 
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16 BellSouth met the IO-hour benchmark interval for 382 of the 490 FOCs 

17 returned for this sub-metric May 2002. The 85% benchmark set a 

18 requirement of 417 of the 490, based on the quantity of orders in the sub- 

19 metric. BellSouth met the benchmark for this sub-metric in March and April 

20 2002. 

21 

22 

orders be returned, based on the number of orders for this sub-metric. 

BellSouth met the benchmark for this sub-metric in April and May 2002. 

FOC Timeliness / 2w Analoq Loop Desiqn / Partially Electronic (B.1.12.8) 

BellSouth met the benchmark for 271 of the 319 LSRs (84.95%) that received 

a FOC in March and for 179 of the 214 FOCs returned in May 2002. Normal 

rounding convention indicates that there was no significant difference 

between the March CLEC result for this sub-metric and the benchmark. The 

85% benchmark set a requirement that 182 of the 214 FOCs returned in may 

2002 meet the IO-hour interval. BellSouth met the benchmark for this sub- 

FOC Timeliness / 2w Analoq Loop w/LNP Desiqn / Partially Electronic 

FOC Timeliness I Other Desiqn / Partially Electronic (B.1.12.14) (MarchIMay) 
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BellSouth met the IO-hour benchmark interval for 78 of the 92 FOCs returned 

for this sub-metric in March and for 167 of the 198 FOCs returned in May 

2002. The 85% benchmark set requirements of 79 of the 92 orders in March 

and 169 of the 198 orders for May, based on the quantity of orders in the sub- 

metric. BellSouth met the benchmark for this sub-metric in April 2002. 

FOC Timeliness I Other Non-Desiqn I Partiallv Electronic (8.1.12.151 (ADril) 

BellSouth met the IO-hour benchmark interval for 3,790 (84.77%) of the 4,471 

FOCs returned for this sub-metric in April 2002. Normal rounding convention 

indicates that there is no significant difference between the result for this sub- 

metric and the benchmark. BellSouth met the benchmark for this sub-metric 

in March and May 2002. 

FOC & Reiect Response ComDleteness Measures 

There are two major issues that affect BellSouth’s performance for the FOC & 

Reject Response Completeness sub-metrics. The first issue concerns 

situations where numerous versions of the same LSR are submitted by a 

CLEC within a very short time period of time. The second issue involves 

LSRs received at the end of the month with the FOC or Reject returned in the 

following month. When a CLEC submits multiple versions of an LSR within a 

relatively short period of time, only the last LSR receives a response. All 

previous versions do not receive a response and, therefore, count as missed 
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responses. When an LSR is received at the end of the month and the 24 or 

36-hour interval allows the response to be in the next calendar month, it is 

also counted as a miss. These two items are inherent in the measure and are 

the major reasons for the failure of these sub-metrics to achieve the 95% 

benchmark. 

FOC & Reiect Response Completeness / xDSL /TAG I Electronic 

/B.1.14.5.2) (AprillMav) 

BellSouth met the benchmark standard for 208 of the 229 responses for this 

sub-metric in April and for 199 of the 231 responses returned in May 2002. 

The 95% benchmark required that the criteria be met for 218 of the 229 

responses for April and for 219 of the 231 responses for May, based on the 

number of orders for this sub-metric. BellSouth met the benchmark for this 

sub-metric in March 2002. 

FOC & Reiect ResDonse Completeness / UNE ISDN I ED1 I Electronic 

(B.1.14.6.1) (Mav) 

There were only five orders for this sub-metric in May 2002. The small 

universe of orders for the month does not provide a conclusive benchmark 

comparison. BellSouth met the benchmark for this sub-metric in March and 

April 2002. 
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FOC & Reiect Response Completeness / UNE ISDN I TAG / Electronic 

{B.1.14.6.2) (May) 

BellSouth met the benchmark standard for 54 of the 70 responses for this 

sub-metric in May 2002. The 95% benchmark required that the criteria be 

met for 67 of the 70 responses based on the number of orders for this sub- 

metric. BellSouth met the benchmark for this sub-metric in March and April 

2002. 

FOC & Reiect Response Completeness / Line Sharina I TAG I Electronic 

jB.1.14.7.2) (AprilIMav) 

BellSouth met the benchmark standard for 76 of the 85 responses for this 

sub-metric in April and for 68 of the 78 responses returned in May 2002. The 

95% benchmark required that the criteria be met for 81 of the 85 responses 

for April and for 74 of the 78 responses returned in May, based on the 

number of orders for this sub-metric. BellSouth met the benchmark for this 

sub-metric in March 2002. 

FOC & Reiect ReSDOnSe Completeness / 2w Analoq LOOD Desiqn / ED1 I 

Electronic (B.1.14.8.1) (May) 

BellSouth met the benchmark standard for 301 of the 328 responses for this 

sub-metric in May 2002. The 95% benchmark required that the criteria be 

met for 312 of the 328 responses based on the number of orders for this sub- 
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metric. BellSouth met the benchmark for this sub-metric in March and April 

2002. 

FOC & Reiect Response Completeness / 2w Anal 

ED1 / Electronic (B.1.14.12.1) (ApriVMay) 

OD w/LNP Desian / 

BellSouth met the benchmark standard for 23 of the 26 responses for this 

sub-metric in April and for 83 of the 96 responses returned in May 2002. The 

95% benchmark required that the criteria be met for 25 of the 26 responses in 

April and for 92 of the 96 responses in May, based on the number of orders 

for this sub-metric. BellSouth met the benchmark for this sub-metric in March 

2002. 

FOC & Reiect Response Completeness / 2w Analog LOOD w/LNP Design / 

TAG / Electronic (B.1.14.12.2) (May) 

BellSouth met the benchmark standard for 12 of the 13 responses for this 

sub-metric in May 2002. The 95% benchmark required that the criteria be 

met for all 13 of the 13 responses. BellSouth met the benchmark for this sub- 

metric in March and April 2002. 

FOC & Reiect Response Completeness / 2w Analoa LOOP w/LNP Non-Desian 

/ TAG / Electronic (B.1.14.13.2) (May) 
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BellSouth met the benchmark standard for 228 of the 257 responses for this 

sub-metric in May 2002. The 95% benchmark required that the criteria be 

met for 245 of the 257 responses based on the number of orders for this sub- 

metric. BellSouth met the benchmark for this sub-metric in March and April 

2002. 

FOC & Reiect Response Completeness / Other Desiqn / ED1 / Electronic 

jB.1.14.14.1) (May) 

BellSouth met the benchmark standard for 124 of the 138 responses for this 

sub-metric in May 2002. The 95% benchmark required that the criteria be 

met for 131 of the 138 responses based on the number of orders for this sub- 

metric. BellSouth met the benchmark for this sub-metric in March and April 

2002. 

FOC & Reiect Response Completeness / Other Non-Desiqn I TAG I 

Electronic (B.1.14.15.2) (ApriVMay) 

BellSouth met the benchmark standard for 1,269 of the 1,463 responses for 

this sub-metric in April and for 1 ,I 17 of the 1,282 responses returned in May 

2002. The 95% benchmark required that the criteria be met for 1,390 of the 

1,463 responses for April and for 1,218 of the 1,282 responses for May, 

based on the number of orders for this sub-metric. BellSouth met the 

benchmark for this sub-metric in March 2002. 
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21 

22 

FOC & Reiect Response Completeness / Combo (Loop & Port) I ED1 / Partial 

FOC & Reiect Response ComDleteness / xDSL / ED1 / Partial Electronic 

BellSouth met the benchmark standard for 30 of the 40 responses for this 

sub-metric in April and for 39 of the 53 responses for May 2002. The 95% 

benchmark required that the criteria be met for 38 of the 40 responses for 

April and for 51 of the 53 responses in May, based on the number of orders 

for this sub-metric. BellSouth met the benchmark for this sub-metric in March 

FOC & Reiect Response Completeness / xDSL / TAG / Partial Electronic 

BellSouth met the benchmark standard for 33 of the 50 responses for this 

sub-metric in April and for 26 of the 33 responses for May 2002. The 95% 
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benchmark required that the criteria be met for 48 of the 50 responses for 

April and for 32 of the 33 responses for may, based on the number of orders 

for this sub-metric. BellSouth met the benchmark for this sub-metric in March 

2002. 

FOC & Reiect Response Completeness / Other Desian / ED1 / Partial 

Electronic (B.1.15.14.1) (Mav) 

BellSouth met the benchmark standard for 148 of the 159 responses for this 

sub-metric in May 2002. The 95% benchmark required that the criteria be 

met for 152 of the 159 responses based on the number of orders for this sub- 

metric. BellSouth met the benchmark for this sub-metric in March and April 

2002. 

FOC & Reiect Response Completeness I Other Non-Desian I ED1 I Partial 

Electronic (B.1.15.15.1) (Mad 

BellSouth met the benchmark standard for 6,820 of the 7,193 (94.81%) 

responses for this sub-metric in May 2002. Normal rounding convention 

indicates that there is no significant difference between the May result for this 

sub-metric and the benchmark. BellSouth met the benchmark for this sub- 

metric in March and April 2002. 
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1 FOC & Reiect Response Completeness / LNP (Standalone) I ED1 / Partial 

2 Electronic (6.1 .I 5.1 7.1 ) (April) 

3 BellSouth met the benchmark standard for 1,612 of the 1,719 responses for 

4 this sub-metric in April 2002. The 95% benchmark required that the criteria 

5 be met for 1,634 of the 1,719 responses based on the number of orders for 

6 this sub-metric. BellSouth met the benchmark for this sub-metric in March 

7 and May 2002. 

8 

9 FOC & Reiect ResDonse Completeness / Local Interoffice Transport I Manual 

10 [B.l.16.2) (March/April) 

11 

12 

13 

14 

15 

16 sub-metric in May 2002. 

17 

18 

19 JB.1.16.3) (March/April/May) 

20 

21 

22 

BellSouth met the benchmark standard for 66 of the 71 responses for this 

sub-metric in March and for 96 of the 105 responses returned in April 2002. 

The 95% benchmark required that the criteria be met for 68 of the 71 

responses in March and for 100 of the 105 responses in April, based on the 

number of orders for this sub-metric. BellSouth met the benchmark for this 

FOC & Reiect Response Completeness I Combo (LOOP & Port) / Manual 

BellSouth met the benchmark standard for 1,357 of the 1,473 responses for 

this sub-metric March, for 1,437 of the 1,520 responses returned in April and 

for 1,905 of the 2,084 responses for May 2002. The 95% benchmark 
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required that the criteria be met for 1,400 of the 1,473 responses in March, for 

1,444 of the 1,520 responses returned in April and for 1,980 of the 2,084 

responses for May, based on the number of orders for this sub-metric. 

Normal rounding convention indicates that there is no significant difference 

between the April result for this sub-metric and the benchmark. BellSouth 

continues to focus on this measurement in order to improve results to meet 

FOC & Reiect Response Completeness I xDSL I Manual (B.1.16.5) (May) 

BellSouth met the benchmark standard for 268 of the 283 (94.70%) 

responses for this sub-metric in May 2002. Normal rounding convention 

indicates that there is no significant difference between the May result for this 

sub-metric and the benchmark. BellSouth met the benchmark for this sub- 

metric in March and April 2002. 

FOC & Reiect Response Completeness I UNE ISDN I Manual (B.1.16.6) 

17 IMav) 

18 

19 

20 

21 

22 2002. 

BellSouth met the benchmark standard for 444 of the 475 responses for this 

sub-metric in May 2002. The 95% benchmark required that the criteria be 

met for 451 of the 475 responses based on the number of orders for this sub- 

metric. BellSouth met the benchmark for this sub-metric in March and April 
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FOC & Reiect Response Completeness 12w Analoa LOOP Non-Desian I 

BellSouth met the benchmark standard for 831 of the 906 responses for this 

sub-metric in May 2002. The 95% benchmark required that the criteria be 

met for 860 of the 906 responses based on the number of orders for this sub- 

metric. BellSouth met the benchmark for this sub-metric in March and April 

FOC 8 Reiect Response Completeness I 2 w  Analoa LOOP wIlNP Desian I 

There were only seven responses returned for this sub-metric in April and six 

responses returned in May 2002. The small universe of orders for this sub- 

metric does not provide a conclusive benchmark comparison. There was no 

CLEC activity for this sub-metric in March 2002. 

FOG & Reiect Response ComDleteness 12w AnaloQ LOOD w/lNP Non-Design 

BellSouth met the benchmark standard for 13 of the 14 responses for this 

sub-metric in March, for 8 of the 10 responses returned in April and for 4 of 

the 5 responses for May 2002. The 95% benchmark required that the criteria 

be met for all 14 of the 14 responses for March, for all 10 of the 10 responses 
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for April and all 5 of the 5 responses for May. BellSouth continues to focus on 

this measurement in order to improve results to meet the benchmark. 

FOC & Reiect Response ComDleteness / 2w Analoq Loop w/LNP Non-Desiqn 

BellSouth met the benchmark standard for 77 of the 85 responses for this 

sub-metric in May 2002. The 95% benchmark required that the criteria be 

met for 81 of the 85 responses based on the number of orders for this sub- 

metric. BellSouth met the benchmark for this sub-metric in March and April 

10 2002. 

11 

12 

13 JB.1.16.16) (AprilIMav) 

14 

15 

16 

17 

18 

19 2002. 

20 

21 

22 (B.1.16.17) (May) 

FOC & Reiect Response Completeness I INP (Standalone) / Manual 

BellSouth met the benchmark standard for 51 of the 60 responses for this 

sub-metric in April and for 76 of the 88 responses for May 2002. The 95% 

benchmark required that the criteria be met for 57 of the 60 responses for 

April and for 84 of the 88 responses for May, based on the number of orders 

for this sub-metric. BellSouth met the benchmark for this sub-metric in March 

FOC & Reiect Response Completeness / LNP (Standalone) / Manual 
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Customer Tvoe March 2002 April 2002 Mav 2002 

Residence 86.49% 87.39% 86.74% 

Business 73.55% 71.89% 69.54% 

UNE 83.88% 84.78% 82.57% 
- 

LNP 92.25% 92.59% 89.75% 

1 

2 

3 

4 
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8 

9 

10 

11 

12 

13 

14 

15 

Benchmark 

95% 

90% 

85% 

85% 

BellSouth met the benchmark standard for 810 of the 91 1 responses for this 

sub-metric in May 2002. The 95% benchmark required that the criteria be 

met for 866 of the 91 1 responses based on the number of orders for this sub- 

metric. BellSouth met the benchmark for this sub-metric in March and April 

2002. 

Flow-Throuah 

Attachment IL, Items F.l .I - F.1.3, shows Flow-Through data disaggregated 

by customer type and for the Summary/Aggregate. Detailed flow-through 

results for individual CLECs are included in Attachment 2L. The following 

table shows the Regional Flow-Through results for March, April and May 

2002 as compared with the Interim S Q M  benchmarks. 

YO Flow-throuqh Service Requests (F.l .I .I - F.1.3.4) 
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The table above excludes those LSRs designed to “fall out” for manual 

handling. The business flow-through rate continues to be well below the 90% 

objective, with a 69.54% flow through rate in May 2002. However, Business 

LSRs are more complex than the typical LSRs and, as a result, there is a greater 

probability for error. For example, an LSR requesting 10 lines with series 

completion hunting that are located over multiple floors and have a variation of 

features on the lines presents many more opportunities for system mismatches 

than one that adds just lines and features. This complexity coupled with the 

relatively low volumes of business LSRs make it very difficult for BellSouth to 

meet the Commission’s 90% benchmark for this sub-metric. 

Further flow through improvements are expected as a result of 18 flow through 

improvement features to BellSouth’s OSS that either have been or soon will be 

implemented. For example, in Release 10.3.1, which was released on February 

2, 2002, four flow-through features were implemented; in Release 10.4, which 

was released on April 6, 2002, four flow-through features were implemented; and 

in Release 10.5, which was released on June 1, 2002, 10 flow-through features 

were implemented. These features should have a positive effect on flow through 

results. 

2. UNE Provisionina Measures 
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BellSouth met 84% of the overall UNE Provisioning measurements in the 

month of March, 87% of these measurements in April and 82% in May 2002. 

The following sub-metrics did not meet the applicable retail analogues in the 

months of March, April and/or May 2002: 

Order Completion Interval / Combo (LOOD & Port) / 

Based Orders (8.2.1.3.1.3) (March) 

This sub-metric is a further disaggregation of Item 8.2.1.3.1.2. The 

completion interval difference between the CLEC result and the result for the 

BellSouth retail analogue for this sub-metric was less than 0.01 day for March 

2002. Both measures were approximately one-third day. This indicates 

virtually identical service for both the CLECs and the retail analogue. 

BellSouth met the retail analogue for this sub-metric in April and May 2002. 

10 Circuits / Switch 

Order Completion Interval / Combo Other / 

JB.2.1.4.1 .I) (March/Aoril/Mav) 

The primary factor for the miss in this sub-metric is that the standard 

installation intervals for products in this sub-metric range from 5 to 15 days. 

All of these intervals are longer than for the retail analogue product. Even 

though the committed dates to the customer are being met, the intervals are 

much longer than for the associated retail analogue product. 

10 Circuits / Dispatch 
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Order Completion Interval / Other Non-Desian / < 10 Circuits / Dispatch 

jB.2.1.15.1 .I) (March/April/Mav) 

In March 2002, 23 of the 35 CLEC orders for this sub-metric carried a 

standard installation interval of 5 days. This interval is longer than the 

“available in 3 days” standard set for the retail analogue. In both April and 

May 2002, two factors contributed toward the miss for this sub-metric. There 

were a large number of very short duration BellSouth “administrative” orders 

that should have been excluded from the measure. These orders caused the 

retail analogue result to be artificially low. In addition, the standard interval for 

CLEC orders in this sub-metric is longer than the standard interval for most of 

the orders that make up the retail analogue. 

Order Completion Interval / Other Non-Desian / 

(8.2.1.15.1.2) (March) 

There were 26 orders completed for this sub-metric in March 2002. The 

average completion interval for the CLEC orders was 1.9 days compared to .9 

days for the retail analogue. No systemic installation issues were identified 

for the orders in this sub-metric. BellSouth met the retail analogue 

comparison for this sub-metric in April 2002. There was no CLEC activity for 

this sub-metric in May 2002 

10 Circuits / Non-DisDatch 
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% Jeopardies / Combo Other (B.2.5.4) (March/April/Mav) 

There were only four orders for this sub-metric placed in jeopardy status in 

March, one order placed in jeopardy in April and four orders placed in 

jeopardy in May 2002. None of these jeopardy situations were caused 

missed installation appointments due to company reasons. 

% Jeopardy Notice >= 48 Hours / Combo (Loop & Port) / Electronic (8.2.10.3) 

{AprillMav) 

BellSouth met the 48-hour benchmark for 35 of the 41 jeopardy notices for 

this sub-metric in April and for 28 of the 40 notices in May 2002. The 95% 

benchmark required that 39 of 41 notices for April and 38 of 40 notices for 

May meet the 48-hour interval. BellSouth met the retail analogue comparison 

for this sub-metric in March 2002. 

% Missed Installation Appointments / Combo (Loop & Port) / 

Dispatch (B.2.18.3.1.1) (March) 

BellSouth missed 46 of the 998 scheduled appointments in this sub-metric for 

March 2002. No patterns or systemic installation issues were identified for 

any of the missed appointments. BellSouth met the retail analogue 

comparison for this sub-metric in April and May 2002. 

10 Circuits / 
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Oh Missed Installation Appointments / Combo (Loop & Port) / 

Non-Dispatch (8.2.1 8.3.1.2) (March/April/May) 

BellSouth missed 48 of the 20,137 scheduled appointments for this sub- 

metric in March, missed 48 of the 24,127 appointments for April and missed 

82 of the 41,033 appointments for May 2002. BellSouth met over 99% of the 

scheduled appointments for both retail and CLEC orders in this sub-metric for 

all three months. When BellSouth provisions high quality service coupled with 

very large universe sizes, it can cause an apparent out of equity condition 

from a quantitative viewpoint. In these cases, there is very little variation and 

10 circuits / 

the universe size is so large that the Z-test becomes overly sensitive to any 

difference. In other words, the statistical test shows that the measurement 

does not meet the fixed critical value when compared with the retail analogue, 

but BellSouth’s actual performance for both CLECs and its own retail 

operations is at a very high level - in this case over 99%. From a practical 

point of view, the CLECs’ ability to compete has not been hindered even 

though the statistical results may technically show that BellSouth failed to 

meet the benchmarklanalogue. 

O h  Missed Installation Appointments I Combo (LOOP & Port) I 

Dispatch In (8.2.18.3.1.4) (MarchIMav) 

This is a further disaggregation of Item 8.2.18.3.1.2, above. BellSouth 

missed 48 of the 9,201 appointments for this sub-metric scheduled in March 

10 Circuits I 
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and missed 843 of the 19,611 appointments scheduled for May 2002. 

BellSouth completed over 99% of the appointments as scheduled in March 

and May 2002. From a practical point of view, the CLECs’ ability to compete 

has not been hindered even though the statistical results may technically 

show that BellSouth failed to meet the benchmarldanalogue. BellSouth met 

the retail analogue comparison for this sub-metric in April 2002. 

% Missed Installation Appointments I Other Non-Desisn I < 10 Circuits I Non- 

Dispatch (B.2.18.15.1.2) (March) 

BellSouth missed 2 of the 29 installation appointments scheduled for this sub- 

metric in March 2002. No systemic installation issues or patterns were 

identified for these two missed appointments. BellSouth met the retail 

analogue comparison for this sub-metric in April 2002. There was no CLEC 

activity for this sub-metric in May 2002. 

% Provisioninq Troubles wli 30 Davs I Combo (Loop & Port) I c 10 Circuits I 

Non-Dispatch (8.2.19.3.1.2) (Mav) 

There were 905 troubles reported for this sub-metric in May 2002 for the 

24,127 orders completed in the prior 30 days. Of the 905 total reports, 248 

reports were closed to “no trouble found.” Without these reports, the CLEC 

measure would have been better than for the retail analogue. BellSouth met 

the retail analogue comparison for this sub-metric in March and April 2002. 

36 



Exhibit May 2002 PM Data 
July 24, 2002 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

% Provisioninq Troubles w/i 30 Daw / Combo (Loop & Port) / 

Dispatch In (B.2.19.3.1.4) (ApriVMav) 

This is a further disaggregation of Item 8.2.19.3.1.2, above. There were 358 

troubles reported for this sub-metric in April 2002 for the 9,252 orders 

completed in the prior 30 days and 432 troubles reported in May for the 

12,066 orders completed in the prior 30 days. The trouble rate for this sub- 

metric was only 0.3% higher in April and 0.6% higher in May for CLEC orders 

than for the orders for the retail analogue. Of the 432 total trouble reports for 

May, 11 9 reports (28%) were closed as “no trouble found.” For very large 

universes of orders, the statistical test becomes overly sensitive to small 

percentage differences in results. BellSouth met the retail analogue 

comparison for this sub-metric in March 2002. 

10 Circuits / 

% Provisionina Troubles w/i 30 Daw I Combo Other / 10 Circuits / Dispatch 

(B.2.19.4.1 .I) (March) 

There were only 11 troubles reported for this sub-metric in March 2002. Of 

the 11 total troubles reported, 4 reports (36%) were closed as “no trouble 

found.” BellSouth met the retail analogue comparison for this sub-metric in 

April 2002. 
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% Provisioninq Troubles w/i 30 Davs I Other Desiqn I 

[B.2.19.14.1 .I) (May) 

There was only one order completed in the 30 days prior to May 2002 for this 

sub-metric. The small universe of orders for the month does not provide a 

statistically conclusive comparison to the retail analogue. BellSouth met the 

retail analogue comparison for this sub-metric in March and April 2002. 

10 Circuits / Dispatch 

% Provisioninq Troubles w/i 30 Davs / Other Non-Desiqn / 

Dispatch (B.2.19.15.1.1) (Mav) 

There were 19 troubles reported for the 52 orders completed for this sub- 

metric in the 30 days prior to May 2002. Three of the nineteen troubles (1 6%0) 

were closed as “no trouble found.” BellSouth technicians are being retrained 

on proper CLEC notification and testing procedures during circuit tum-up 

process to mitigate post turn-up trouble problems. BellSouth met the retail 

analogue comparison for this sub-metric in March and April 2002. 

10 Circuits I 

Service Order Accuracy / Desian (Specials) I 

(6.2.34.1 .I .2) (Mav) 

In May 2002, BellSouth met the standard criteria for 55 of the 82 orders 

reviewed. The 95% benchmark set a requirement that 78 of the 82 orders 

meet the criteria. BellSouth met the benchmark for this sub-metric in April 

2002. There was no CLEC activity for this sub-metric in March 2002. 

10 Circuits / Non-DisDatch 
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Service Order Accuracv I Loops Non-Desion I >= 10 Circuits I Dispatch 

(8.2.34.2.2.1) (April) 

In April 2002, BellSouth met the standard criteria for 97 of the 108 orders 

reviewed. The 95% benchmark set a requirement that 103 of the 108 orders 

meet the criteria. BellSouth met the benchmark for this sub-metric in March 

and May 2002. 

3. UNE Maintenance and Repair IMBR) Measures 

BellSouth met the applicable performance standard for 82% in March, 87% in 

April and 87% in May 2002 of the overall UNE M&R measurements. The 

sub-metrics that did not meet the fixed critical value for this checklist item in 

March, April and/or May 2002 are as follows: 

YO Missed Repair Appointments I Combo (LOOD & Port) I Non-Dispatch 

jB.3.1.3.2) (MarchIApril) 

BellSouth completed 1,690 of the 1,720 repair appointments as scheduled for 

this sub-metric in March and met 1,910 of the 1,953 appointments as 

scheduled for April 2002. This represented an approximately 98% completion 

rate for the two months. There were no systemic maintenance issues 

identified for the missed appointments. From a practical point of view, the 

CLECs' ability to compete has not been hindered even though the statistical 
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BellSouth completed 13 of the 19 repair appointments as scheduled for April 

2002. There were no patterns or systemic maintenance issues identified for 

the 6 missed due dates. BellSouth met the retail analogue comparison for 

this sub-metric in March and May 2002. 

% Missed Repair ADDointments I Other Non-Desiqn I Non-DisDatch 

BellSouth missed only 2 of the 51 repair appointments scheduled for this sub- 

metric in March 2002. No systemic problems or patterns were identified for 

the missed appointments. BellSouth met the retail analogue comparison for 

this sub-metric in April and May 2002. 

18 

19 

20 (MarchlADrillMayl 

21 

22 

Customer Trouble Report Rate I Combo Other / DisDatch (6.3.2.4.1 1 

There were a total of 34 trouble reports for this sub-metric for the 1,527 lines 

in service in March, 32 trouble reports for the 1,597 lines in service in April 
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and 52 troubles reported for the 1,752 lines in service in April 2002. Both the 

CLECs and BellSouth retail customers received more than 97% trouble free 
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7 Customer Trouble Report Rate / Other Desiqn / Dispatch (B.3.2.10.1) (March) 

8 The difference between the results for the retail analogue and the CLEC 

9 aggregate was less than 1.2% in March 2002. Both the CLECs and 

10 BellSouth retail had greater than 98% trouble free service for all in service 

11 lines in this sub-metric. In March, 5 of the 13 total trouble reports were the 

12 result of one facility problem in one central office. From a practical point of 

13 view, the CLECs’ ability to compete has not been hindered even though the 

14 statistical results may technically show that BellSouth failed to meet the 

15 benchmarklanalogue. BellSouth met the retail analogue comparison for this 
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19 (MarchlAprillMav) 
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service for three-month period. From a practical point of view, the CLECs’ 

ability to compete has not been hindered even though the statistical results 

may technically show that BellSouth failed to meet the benchmarklanalogue. 

sub-metric in April and May 2002. 

Customer Trouble Report Rate / Other Non-Desiqn / Dispatch 18.3.2.1 1 .I) 

There were a total of 67 trouble reports for the 590 in service lines for this 

sub-metric in March, 19 trouble reports for the 592 lines in service in April and 

19 trouble reports for the 572 lines in service in May 2002. Although there 
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was significant improvement in the CLEC results in April and May, continuing 

analysis is underway to determine if any systemic issues or data reporting 

3 

4 

5 

6 JB.3.2.11.2) (March) 

7 

8 

9 

problems exist with this sub-metric. 

Customer Trouble Report Rate / Other Non-Desian / Non-Dispatch 

There were a total of 51 troubles reports for the 590 in service lines for this 

sub-metric in March 2002. An analysis revealed 25 of the 51 trouble reports 

(49%) for March 2002 were closed out as “no trouble found,” or about half of 

10 the troubles reported had minimal impact on the end-user customer. 

11 BellSouth met the retail analogue comparison for this sub-metric in April and 

12 May 2002. 

13 
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15 (ADrillMav) 

16 
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19 

Maintenance Averaqe Duration / Other Non-Desiqn / Dispatch (B.3.3.11 .I) 

There were 19 repair orders completed for this sub-metric in April and 19 

orders completed in May 2002. The average interval for the April orders was 

33.42 hours compared to 15.58 hours for the retail analogue. The six repair 

orders that had missed repair appointments in April and the three orders that 

20 

21 

22 

had missed appointments in May caused the average duration to be extended 

longer than for the retail analogue in each of these months. The average 

interval for the May orders was 54.26 hours compared to 15.48 hours for the 
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retail analogue. BellSouth met the retail analogue for this sub-metric in March 

2002. 

Out of Service > 24 Hours / Other Non-Desiqn / Dispatch (B.3.5.11 .I 1 

(March/April/Mav) 

There were 10 trouble reports out-of-service longer than 24 hours for this sub- 

metric in March, 4 reports out-of-service longer than 24 hours in April and 6 

reports out-of-service longer than 24 hours in May 2002. Of the 10 March 

outages, 6 were from the same customer and were received on Friday but not 

cleared until Monday. There were no patterns or systemic maintenance 

issues identified for the 4 orders out of service longer than 24 hours in April 

2002. In May 2002, 4 of the 6 orders that took longer than 24 hours were 

dispatched prior to the scheduled time but were not accessible due to 

customer reasons. 

UNE - Billinq 

Mean Time to Deliver Invoices - CRlS / Reqion (8.4.2) (March/April/Mav) 

This metric measures the mean interval for timeliness of billing records 

delivered to CLECs. The CLECs experienced UNE invoice delivery rates that 

were higher than the rates for BellSouth’s retail customers during March, April 

and May 2002 (3.68 days for BellSouth versus 7.51 for CLECs in March, 3.86 
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days for BellSouth compared to 497 days for CLECs in April and 3.47 days 

for BellSouth compared to 3.78 days for CLECs in May). The difference in 

performance in all three months was the result of bill period delays 

encountered with BellSouth’s billing system upgrade associated with UNE 

CLEC bills and usage volumes. Processing cycles ran longer than expected. 

BellSouth is currently working on enhancements that will decrease processing 

time and speed the delivery of bills that will help to improve performance for 

this metric. 

4. Other UNE Measures 

Pre-Ordering 

Service Inquiry with Firm Order (F.3.1.1 & F.3.1.2), Loop Makeup Manual 

(F.2.1) and Loop Makeup Electronic (F.2.2) are included in the Pre-Ordering 

measurements. BellSouth met the benchmarks for all of the sub-metrics for 

these measurements in March 2002. The sub-metrics that did not meet the 

benchmarks in April andlor 2002 are as follows: 

Loop Makeup lnauirv (Manual) (F.2.1) (AprillMav) 

There were only two inquiries for this sub-metric in April 2002. The small 

universe of orders does not provide a conclusive benchmark comparison. 

BellSouth returned 10 of the 14 inquiries within the 3-day benchmark interval 
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13 Service Inauirv with Firm Order I xDSL (F.3.1 .I ) (Mav) 

14 BellSouth met the 5 business days benchmark interval for 64 of the 69 

15 responses returned for this sub-metric in May 2002. The 95% benchmark set 

16 a requirement of 66 responses returned within the benchmark interval. 

17 

in may 2002. The 95% benchmark standard required that all 14 of the 14 

inquiries be returned within the 3-day interval. BellSouth met the benchmark 

for this sub-metric in March 2002. 

Loop Makeup lnquirv (Electronic) (F.2.2) (AprillMav) 

BellSouth met the I-minute response time benchmark for 2,857 of the 3,212 

inquiries for this sub-metric in April and for 7,081 of the 7,630 inquiries in May 

2002. The 95% benchmark set requirements of 3,051 of the 3,212 responses 

for April and for 7,249 of the 7,630 responses for May returned within the 1- 

minute interval. BellSouth met the benchmark for this sub-metric in March 

BellSouth met the benchmark for this sub-metric in March and April 2002. 

18 

19 

20 

21 

Service lnauirv with Firm Order I Local Interoffice TransDort (F.3.1.2) (May) 

There were only four inquiries for this sub-metric in May 2002. The small 

universe of orders does not provide a conclusive benchmark comparison. 
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BellSouth met the benchmark for this sub-metric in April 2002. There was no 

CLEC activity for this sub-metric in March 2002. 

Operations Support Systems COSS] 

The OSSlPreordering measures for which BellSouth did not meet the 

benchmarkhetail analogue in March, April and/or May 2002 were: 

Averaae Response Interval - CLEC (TAG) / RSAG, by ADDR / RNS / Reqion 

(D.1.4.2.1) (Mav) 

The CLECs received slightly longer response times from this system in May 

2002 than for the retail analogue standard (3.05 seconds average for CLECS 

compared to 2.99 seconds for BellSouth). An average response time 

difference of 0.06 seconds does not put CLECs at a competitive 

disadvantage. BellSouth met the retail analogue comparison for this sub- 

metric in March and April 2002. 

Average ResDonse Interval I CRlS / Reqion (D.2.4.1.) (March/May) 

The average response interval for this sub-metric is measured in three 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than 10 seconds. 

The average response interval for the CLEC requests did not meet the retail 
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analogue intervals for the le than 4- econd disaggregation but exceeded 

both the less than 10 and greater than 10 seconds responses. For the 4- 

second interval, there was only approximately 1 % or less difference between 

the CLEC responses as compared with the retail analogue in both months. 

Both the CLECs and the retail analogue received approximately 99% or more 

responses within the less than 10 second interval. Similarly, for the greater 

than 10 seconds interval measure, the CLECs and the BellSouth retail 

analogue received approximately 1% or less of responses in over 10 

seconds. These very small differences in response intervals indicate virtually 

equivalent service levels for the CLECs and BellSouth retail. BellSouth met 

the retail analogue comparison for this sub-metric in April 2002. 

Averaqe Response Interval / DLR / Reqion (D.2.4.3) (MarchlADrillMav) 

The average response intervals for these sub-metrics are measured in three 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than 10 seconds. 

BellSouth missed the standard for percentage of queries responded to in less 

than 4 seconds during March, April and May 2002, but met the standards for 

both the “less than 10 seconds” and “greater than ten seconds” intervals. 

Even though BellSouth technically missed the standard the difference in 

performance for the CLECs versus BellSouth’s retail analogue was only 1.9% 

49 



Exhibit May 2002 PM Data 
July 24, 2002 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

in March, 1.7% in April and 0.7% in May. There is no evidence of disparate 

performance for this sub-metric. 

Averaqe Response Interval / LMOS / Reaion (D.2.4.4) (April) 

The average response intervals for this sub-metric is measured in three 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than 10 seconds. 

BellSouth missed the standard for percentage of queries responded to in less 

than 4 seconds during April 2002, but met the standards for both the “less 

than 10 seconds” and “greater than ten seconds” intervals. Even though 

BellSouth technically missed the standard, the difference in performance for 

the CLECs versus BellSouth’s retail analogue was 0.04% in April. There is 

no evidence of disparate performance for this sub-metric. BellSouth met the 

retail analogue comparison for this sub-metric in March and May 2002. 

Averaae ResDonse Interval / LMOSuDd / Reqion (D.2.4.5, D.2.5.5, D.2.6.5) 

(March/April/Mav) 

The average response interval for this sub-metric is measured in three 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than 10 seconds. 

For each of the three sub-metrics, there was approximately a 10% difference 

in the percentage of responses received by the CLECs and by BellSouth 
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retail customers in each month, March through May 2002. Differences of 

about IO%, or less, for these intervals indicate virtually equivalent service 

levels for both the CLECs and BellSouth retail. 

Averaqe Response Interval / LNPl Reqion (D.2.4.6) (March/April/Mav) 

Averane Response Interval / LNP/ Reaion (D.2.5.6. D.2.6.6) (MarchIMav) 

The average response interval for this measurement is measured in three 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than 10 seconds. 

In April 2002, the average response interval for the CLEC requests did not 

meet the retail analogue interval for the less than 4-second disaggregation 

but exceeded the less than 10 and greater than 10 seconds responses. In all 

three months, the “less than 4 second” and ”less than 10 second measures 

for both BellSouth retail and for CLECs was over 99%. The “greater than 10 

second” measure for both BellSouth retail and for CLECs was less than 0.5%. 

These performance results also indicate virtually equivalent service being 

provided for the CLECs and BellSouth retail. 

Averaae Response Interval I OSPCM I Reaion (D.2.4.8) (MarchlAprilIMav) 

Averaae Response Interval / OSPCM I Reaion (D.2.5.8) (April) 

Averaqe Response Interval / OSPCM / Reaion (D.2.6.8) (April) 
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The average response interval for these sub-metrics is measured in three 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than 10 seconds. 

In March 2002, the CLEC response interval for the “less than, or equal to 4 

seconds” measure was 13.59% compared to 23.94% for the retail analogue. 

In April the CLECs had 20.73% of responses in less than 4 seconds 

compared to 27.25% for the retail analogue. In May 2002, the CLEC 

response interval for the ”less than, or equal to 4 seconds” measure was 

24.50% compared to 31.23% for the retail analogue. For both the “less than, 

or equal to 10 seconds” measure and the “greater than 10 seconds” 

measures, the April CLEC results were within 2.5% of the results for the retail 

analogue. BellSouth met the retail analogue comparison for two of the three 

sub-metrics in March and May 2002. 

Averaqe Response Interval / NIW I Reqion (D.2.4.11) (MarchlAprillMav) 

The average response interval for this sub-metric is measured in three 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than 10 seconds. 

In March, April and May 2002, the average response interval for the CLEC 

requests did not meet the retail analogue intervals for the less than 4-second 

disaggregation but exceeded both the less than 10 and greater than 10 

seconds responses. The CLEC response interval was 81.81% within 4 
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seconds in March, as compared with 82.97% for the retail analogue; was 

83.15% within 4 seconds in April, as compared to 84.36% for the retail 

analogue; and was 83.00% within 4 seconds in May, as compared with 

84.01% for the retail analogue. The small differences between the CLEC and 

retail analogue results should not impede the CLECs' ability to compete in 

this area. 

General - Billing 

Usage Data Delivew Timeliness (F.9.2) (March) 

This measure tracks the percentage of usage data delivered within six 

calendar days for both BellSouth retail and the CLEC aggregate. The CLECs 

experienced usage data delivery timeliness rates that were slightly lower than 

the rates for BellSouth customers during March 2002 (98.37% for BellSouth 

compared to 93.1 1 % for CLECs). The difference in performance for March 

was the result of bill period delays encountered with BellSouth's billing system 

upgrade associated with UNE CLEC bills and usage volumes. Processing 

cycles ran longer than expected. BellSouth is currently working on 

enhancements that will decrease processing time and speed the delivery of 

bills that will help to improve performance for this metric. BellSouth met the 

retail analogue comparison for this sub-metric in April and May 2002. 

Usaqe Data Deliverv ComDleteness (F.9.3) (April) 
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This metric provides a percentage of complete and accurately recorded 

usage data processed and transmitted to the CLEC with within thirty (30) 

days of the message recording date. The CLECs experienced usage data 

delivery completeness rates that were less than the rates for BellSouth‘s retail 

customers during April 2002 (99.77% for BellSouth versus 99.54% for 

CLECs). The difference in performance was the result of bill period delays 

encountered with BellSouth’s billing system upgrade associated with UNE 

CLEC bills and usage volumes. Processing cycles ran longer than expected. 

BellSouth is currently working on enhancements that will decrease processing 

time and speed the delivery of bills that will help to improve performance for 

this metric. BellSouth met the retail analogue for this sub-metric in March and 

May 2002. 

Non-Recurrinq Charae Completeness / Interconnection (F.9.6.3) (March) 

This measure tracks the ability of the ordering and billing systems to begin 

billing a CLEC non-recurring charges for local interconnection services on the 

next invoice after an order has “completed”. A benchmark of 90% has been 

set as the level of performance to meet. In March 2002, BellSouth’s 

performance was 89.14%. This measure was missed because of problems 

encountered in correcting service order errors in a timely manner. In an effort 

to prevent this problem from occurring in the future, BellSouth continues to 

adjust its error handling procedures to recognize, prioritize, work and resolve 

all errors in a timelier manner. The most recent changes made include the 

implementation of changes to the error report to capture the next available bill 
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period date for each order. This change will allow BellSouth to prioritize and 

work errors by bill period. However, since this measure is calculated one 

month in arrears, the revised error report is effective and utilized with errors 

generated in April 2002. 

It is important to point out that the results for this measure are calculated 

using dollar amounts associated with completed service orders and not by 

using the actual number of orders. This measure was missed in March as a 

result of a large amount of money billed late on a relatively small number of 

orders. BellSouth is currently in the process of developing a way to 

associate dollar amounts to orders in error before billing has occurred for the 

orders. BellSouth met the benchmark for this sub-metric in April and May 

2002 

General - Ordering 

% Acknowledqement Messaqe Completeness I TAG (F.12.2.2) 

/March/ADril/May) 

BellSouth failed to deliver 6 (0.0018%) of the 334,739 messages in March for 

this sub-metric, 11 (0.0030%) of the 366,061 messages for this sub-metric in 

April and 24 (0.0061%) of the 391,615 messages in May 2002. Analysis 
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continues to identify any issues in this process. However, such a small 

number of failed records have not revealed any systemic process problems. 

D. CHECKLIST ITEM 4 - UNBUNDLED LOCAL LOOPS 

As discussed in Checklist Item 2, Sections 8.2 and B.3 of Attachment 1L 

provide data for provisioning and maintenance & repair measures for 

unbundled local loops. 

For purposes of discussion in this checklist item, the local loop sub-metrics 

have been separated into two mode-of-entry groups, xDSL and 

SLI/SL2/Digital. The xDSL group includes xDSL (ADSL, HDSL, UCL), ISDN 

and Line Sharing sub-metrics. The SLI/SL2/Digital group includes the design 

and non-design 2-wire analog loops, as well as the 2-wire and 4-wire digital 

loop sub-metrics. 

xDSL Group 

1. Provisioninu Measures 

The xDSL group sub-metrics that did not meet the fixed critical value 

comparison requirements for March, April and/or May 2002 are as follows: 

Order Completion Interval / Line Sharina / < 6 Circuits / Dispatch (B.2.1.7.3.1) 

(March/Mav) 
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There were only six orders for this sub-metric in March 2002. The small 

universe of orders for the month does not provide a statistically conclusive 

comparison to the retail analogue. In May 2002, there were 46 orders 

completed for this sub-metric. The average completion interval for these 

orders was 6.30 days as compared to 3.77 days for the BellSouth retail 

analogue. Six orders in this sub-metric added 88 days of installation interval 

because of feeder cable augment projects. No other trends or systemic 

installation issues were identified. BellSouth met the retail analogue 

comparison for this sub-metric in April 2002. 

Order Completion Interval / Line Sharina I 6 Circuits I Non-Dispatch 

{B.2.1.7.3.2) (ApriVMav) 

There were 180 CLEC orders completed for this sub-metric in April and 129 

orders completed in May 2002. The average completion interval for the 

CLEC orders in April was 3.96 days compared to 3.59 days for the BellSouth 

retail analogue, and in May, 3.81 days for CLEC orders as compared to 3.49 

days for the retail analogue, a difference of less than 0.4 days for each 

month. The primary cause of the miss for this sub-metric is that the standard 

interval for the orders in this sub-metric is four days as compared to the 

“available in three days” requirement for the retail analogue orders. BellSouth 

met the retail analogue Comparison for this sub-metric in March 2002. 
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Held Orders / Line Sharinq / 

There was only one order held for this sub-metric in April 2002. The small 

universe of orders for this sub-metric does not provide a statistically 

conclusive comparison to the retail analogue. BellSouth met the retail 

analogue comparison for this sub-metric in March and May 2002. 

10 Circuits / Other (8.2.3.7.1.3) (ADril) 

% Jeopardies / UNE ISDN (B.2.5.6) (March/April/May) 

There were 43 orders placed in jeopardy for facilities reasons for orders in 

this sub-metric in March, 58 orders put in jeopardy for April and 4 jeopardy 

orders in May 2002. Of the 43 March jeopardy orders, 39 were resolved prior 

to the due dates and the orders completed on time. Of the 58 April jeopardy 

orders, 47 were resolved prior to the due dates and the orders completed on 

time. All 4 jeopardies not resolved by the due dates in March and 7 of the 11 

jeopardies not resolved by the due dates in April were held due to customer 

reasons. The small universe of orders placed in jeopardy in May does not 

provide a statistically conclusive comparison to the retail analogue. 

% JeoDardv Notice >= 48 Hours / xDSL / Electronic (8.2.10.5) (March) 

There were only ten jeopardy notices issued for this sub-metric March 2002. 

The small universe of orders for this sub-metric does not provide a conclusive 

benchmark comparison. There were no xDSL orders placed in jeopardy 

status in April or May 2002. 
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% Missed Installation ADpointments / Line Sharinu / < 10 Circuits / Dispatch 

(B.2.18.7.1 .I) (Mavl 

BellSouth completed 61 of the 70 orders as scheduled for this sub-metric in 

May 2002. Eight of the nine missed appointments were due to facilities 

problems encountered in required loop modifications to unload cable pairs. 

The BellSouth Service Advocacy Center personnel are being updated on the 

correct intervals for loop modifications. BellSouth met the retail analogue 

comparison for this sub-metric in March and April 2002. 

% Provisioninu Troubles within 30 Daw / xDSL / 

(6.2.19.5.1 .I) (ADril) 

10 Circuits I Dispatch 

There were 22 troubles reported for orders that completed for this sub-metric 

in the prior 30 days for March 2002. Four of the troubles (18%) were closed 

as "no trouble found." No patterns or systemic installation issues were 

identified for the remainder of the troubles. BellSouth met the retail analogue 

comparison for this sub-metric in March and May 2002. 

% Provisionina Troubles within 30 Davs I UNE ISDN / < 10 Circuits / DisDatch 

/B.2.19.6.1 .I) (MarchIADril) 

There were 15 troubles reported for orders that completed for this sub-metric 

in the prior 30 days for March and 24 troubles reported for the 253 orders 
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completed in the 30 days prior to April 2002. BellSouth has implemented an 

improved procedure to document circuit test results in the order closeout 

narratives. This initiative, along with added emphasis on cooperative testing 

procedures, should improve the results for this sub-metric. No patterns or 

systemic installation issues were identified for the trouble reports for this sub- 

metric. BellSouth met the retail analogue for this sub-metric in May 2002. 

% Provisioninq Troubles within 30 Davs / Line Sharina I 10 Circuits I 
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22 

There were 15 troubles reported for orders completed for this sub-metric in 

the 30 days prior to April and 23 troubles reported for orders completed in the 

30 days prior to May 2002. Of the 15 April troubles, 4 (27%) were closed to 

“no trouble found,” as were 9 (39%) of the 23 May troubles. All the troubles 

for this sub-metric were reported by the same CLEC. No other patterns or 

systemic installation issues were identified for the trouble reports for this sub- 

metric. BellSouth met the retail analogue comparison for this sub-metric in 

% Provisioninq Troubles within 30 Days / Line Sharinq / 10 Circuits / Non- 

There were 23 troubles reported for orders completed for this sub-metric in 

the 30 days prior to April and 25 troubles reported for orders completed in the 
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15 The root cause analysis of this measure indicated that the only differences 

16 between the performance between BellSouth retail and CLECs are the 

17 mismatches found when the orders are compared with the original LSRs. 

18 The start of the completion interval is the point at which the technician 

19 completes the order, and the interval ends when the completion notice is 

20 sent. Any change to a name, number of items, etc., occurring during the 

21 provisioning process will generate inconsistencies with the original LSRs that 

22 must be resolved before a final completion notice can be sent. Any time to 

30 days prior to May 2002. Of the 23 total trouble reports for April, 15 (65%) 

were closed as “no trouble found.” Of the 25 total trouble reports for May, 15 

(60%) were closed as “no trouble found.” BellSouth met the retail analogue 

comparison for this sub-metric in March 2002. 

% Provisioninq Troubles within 30 Davs / Line Sharinq / >= 10 Circuits / 

There was only one order completed for this sub-metric in the 30 days prior to 

May 2002. This small universe does not provide a statistically conclusive 

comparison to the retail analogue. There was no CLEC activity for this sub- 

metric in either March or April 2002. 

Averaae ComDletion Notice Interval / xDSL / < 10 Circuits / DisDatch 
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resolve these inconsistencies with the original LSRs is included in the 

average. Because of numerous CLEC changes and order updates, 

mismatches on CLECs orders exceed those for BellSouth retail orders. 

Combining this with the smaller base for the CLECs’ measurement raises the 

average, which results in a miss. Specific Service Representatives within the 

Work Management Centers have been assigned to resolve any completion 

issues that are required. Providing specific training and dedicating personnel 

to this task should reduce the difference between the CLEC and retail 

analogue results. There was no CLEC activity for this sub-metric in either 

April or May 2002. 

2. Maintenance & Repair Measures 

The xDSL group sub-metrics that did not meet the fixed critical value 

comparison requirements for March, April and/or May 2002 are as follows: 

Missed Repair Appointments / Line SharinQ I Non-Dispatch (B.3.1.7.2) 

/March/April/Mav) 

BellSouth completed 27 of the 37 repair appointments as scheduled for this 

sub-metric in March, 31 of the 37 appointments scheduled for April and 36 of 

the 40 repair appointments as scheduled for may 2002. In March, all ten of 

the trouble reports associated with these missed due dates were closed as 

“no trouble found,” but the appointment dates were missed due to improper 
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9 Both the CLECs and BellSouth retail had 97% to 98% trouble free service for 

10 all in service lines in this sub-metric in March, April and May 2002. Even 

11 though the measurement indicated that BellSouth did not meet the retail 

12 analogue, both BellSouth and the CLECs were being provided a high level of 

13 service for this sub-metric. BellSouth is developing an action plan to improve 

14 circuit testing and turn-up documentation. ISDN test jacks have been 

15 installed in each central office to facilitate improved testing and turn-up control 

16 procedures. 

17 

18 

19 (March) 

20 In March the average duration for CLEC orders was 3.88 days compared to 

21 2.60 days for the retail analogue. BellSouth met the retail analogue 

22 

order closeout procedures. Of the 6 total trouble reports for this sub-metric in 

April 2002, 4 (67%) were closed to "no trouble found." The following of proper 

Line Sharing methods and procedures is being emphasized to all Central 

Office technicians. There were no patterns or systemic maintenance issues 

revealed for the 4 missed appointments in May. 

Customer Trouble Report Rate / UNE ISDN / Dispatch (8.3.2.6.1) 

Maintenance Averaqe Duration / UNE ISDN / Non-DisDatch (8.3.3.6.21 

comparison for this sub-metric in April and May 2002. 
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Maintenance Averaqe Duration / Line Sharinq / Non-Dispatch (6.3.3.7.2) 

(March) 

The average maintenance interval for CLEC orders in this sub-metric was 

17.86 hours in March compared to 4.28 hours for the retail analogue. Of the 

37 total trouble reports for the orders associated with this sub-metric, 28 

(76%) were closed as “no trouble found.” Ten of the trouble reports that were 

closed as “no trouble found,” had abnormally long completion intervals due to 

improper order closeout procedures. The following of proper Line Sharing 

methods and procedures is being emphasized to all Central Office 

technicians. BellSouth met the retail analogue comparison for this sub-metric 

in April and May 2002. 

% Repeat Troubles within 30 Davs / Line Sharinq / Dispatch (6.3.4.7.1) (May) 

There were 11 repeat reports for May 2002 of the 22 total troubles reported. 

There were no patterns or systemic maintenance issues identified for the 

repeat troubles for this sub-metric in May 2002. BellSouth met the retail 

analogue comparison for this sub-metric in March and April 2002. 

% Repeat Troubles within 30 Davs / Line Sharinq / Non-Dispatch (6.3.4.7.2) 

(March/Mav) 
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Of the 37 total trouble reports for March 2002, 12 were repeat reports. Nine 

of these twelve repeat reports (75%) were closed as “no trouble found.” In 

May 2002, there were 15 repeat reports for the 40 total trouble reports for this 

sub-metric. Of the 15 May repeat reports, 12 (80%) were incorrectly coded 

as “no trouble found,” and should have been coded to be excluded from the 

measurement. BellSouth CO technicians are being re-covered on proper use 

of close-out codes. BellSouth met the retail analogue for this sub-metric in 

April 2002. 

SLllSLZlDiuital LOOQ Group 

Provisionina Measures 

The SLI/SL2/Digital Loop group sub-metrics that did not meet the fixed 

critical value comparison requirements for March, April andlor May 2002 are 

as follows: 

Order ComDletion Interval (OCl) 

OCI is adversely affected by LSRs for which CLECs request intervals beyond 

the offered interval, When a CLEC requests an interval beyond the available 

interval offered by BellSouth, an “L” code should be entered on the Service 

Order generated by BellSouth. Such “L” coded orders are excluded from the 

OCI metrics. 
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Order ComDletion Interval I2w Analoq Loop Desiqn I 

(B.2.1.8.1 .I) (MarchIAprilIMav) 

There were a total of 298 orders completed for this sub-metric in March, 159 

orders completed in April and 232 orders completed in May 2002. The 

primary factor for the misses in this sub-metric is that the standard installation 

interval for this product is 4 business days. Even though the committed dates 

to the customer are generally being met, the intervals for orders in this sub- 

metric are longer than for the retail analogue product. BellSouth continues to 

work to lower the interval for this sub-metric to meet the “3 calendar day” 

interval ordered for the POTS type retail analogue services in Florida. 

10 Circuits I Dispatch 

Order Completion Interval I 2w Analoa LOOD Non-Desian I < 10 Circuits I 

Dispatch (B.2.1.9.1 .I) (March) 

The March 2002 misses for this sub-metric were caused in large part due to 

the 4-day standard interval for orders in this sub-metric as compared to the 3- 

day interval required for the retail analogue. BellSouth continues to work to 

lower the interval for this sub-metric to meet the “3 calendar day” interval 

ordered for the POTS type retail analogue services in Florida. BellSouth met 

the retail analogue comparison for this sub-metric in April and May 2002. 
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Order Completion Interval / 2w Analoq Loop Non-Desian / c 10 Circuits / 

Dispatch In (8.2.1.9.1.4) (March/April/Mav) 

There were 15 orders completed for this sub-metric in March, 36 CLEC 

orders completed in April and 18 orders completed in May 2002. The 

average standard installation interval for the products in this sub-metric is 

between 3 and 4 days as compared to 1 to 2 days for the associated 

BellSouth retail analogue. Even though the committed dates to the customer 

are being met, the intervals are much longer than for the associated retail 

analogue product. 

Order Completion Interval /2w Analoq Loop w/LNP Desisn / 

Dispatch (8.2.1.12.1 .I) (March/April/Mav) 

There were a total of 125 orders that completed for this sub-metric in March, 

156 orders that completed in April and 188 orders that completed in May 

2002. A detailed analysis indicated a significant number of orders with 

customer requested extended intervals were not “L coded” and should have 

been excluded from the measurement. BellSouth continues to work to lower 

the interval for this sub-metric to meet the “3 day” interval ordered for the 

POTS type retail analogue services in Florida. The current standard interval 

for orders in this sub-metric is four business days as compared to the three- 

calendar day interval for the retail analogue. 

10 Circuits / 
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Order Completion Interval / 2w Analoa LOOD w/LNP Non-Desian I 

Circuits / Dispatch (B.2.1.13.1 .I) (March/April/Mav) 

There were a total of 566 orders that completed for this sub-metric in March, 

477 orders that completed in April and 583 orders that completed in May 

2002. BellSouth continues to work to lower the interval for this sub-metric to 

meet the “3 calendar day” interval ordered for the POTS type retail analogue 

services in Florida. The current standard interval for this sub-metric is four 

business days as compared to the three-day interval for the retail analogue. 

10 

Order Completion Interval I 2 w  Analoq LOOP w/LNP Non-Desian / 

Circuits / Dispatch In (8.2.1.13.1.4) (March/April/Mav) 

There were a total of 491 orders completed for this sub-metric in March, 213 

orders that completed in April and 260 orders that completed in May 2002. 

BellSouth continues to work to lower the interval for this sub-metric to meet 

the “3 calendar day” interval ordered for the POTS type retail analogue 

services in Florida. The current standard interval for this sub-metric is four 

business days as compared to the three-day interval for the retail analogue. 

10 

Order Completion Interval I Diqital LOOP < DSI / < 10 Circuits I Dispatch 

(B.2.1.18.1 .I) (March/April/Mav) 

There were a total of 391 orders that completed for this sub-metric in March, 

377 orders that completed in April and 593 orders that completed in May 
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2002. BellSouth continues to work to lower the interval for this sub-metric. 

Only 13 of the March orders, 14 of the April orders and 11 of the May orders 

missed the committed installation interval due to company reasons. 

BellSouth is currently investigating the makeup of the retail analogue for this 

sub-metric. 

The remainder of the provisioning measures that did not meet the retail 

analogue for provisioning is as follows: 

Held Orders / 2w Analoa Loop Non-Desian / >= 10 Circuits / Facility 

(8.2.3.9.2.1) (May) 

There was only one held order for this sub-metric in May 2001. The small 

universe size for this sub-metric does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met the retail analogue 

comparison for this sub-metric in March and April 2002. 

Held Orders / 2w Analoa Loop w/LNP Desian / 

(B.2.3.12.1 .I) (May) 

There was only one held order for this sub-metric in May 2001. The small 

universe size for this sub-metric does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met the retail analogue 

comparison for this sub-metric in March and April 2002. 

10 Circuits I Facility 
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Held Orders / Diqital LOOD >= DSI / < 10 Circuits / Facilitv (8.2.3.19.1 . I )  

(May) 

There were only two held orders for this sub-metric in May 2002. The small 

universe size for this sub-metric does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met the retail analogue 

comparison for this sub-metric in March and April 2002. 

% Jeopardies / 2w Analoq Loop Desiqn (B.2.5.8) (March/April/Mav) 

In March 2002, there were a total of 61 jeopardies issued for the 405 orders 

that were scheduled for this sub-metric. All but 8 of the jeopardies were 

resolved prior to the due date and the orders worked as scheduled. Of the 8 

unresolved jeopardies, all 8 orders were held due to customer reasons. In 

April 2002, there were a total of 34 jeopardies issued for the 217 orders that 

were scheduled for this sub-metric. All but 5 of the jeopardies were resolved 

prior to the due date and the orders worked as scheduled. Of the 34 total 

April jeopardies, only 2 caused missed appointments due to company 

reasons. In May 2002, there were a total of 48 jeopardies issued for the 285 

orders that were scheduled for this sub-metric. Of the 48 May jeopardies, 32 

were resolved prior to the due dates and the orders completed on time. 

Fifteen of the remaining May jeopardy orders were held for customer reasons, 

and only one order was held for company reasons. 
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% Jeopardies / 2w Analoq LOOD Non-Desiqn (B.2.5.9) (March/April/Mav) 

In March 2002, there were a total of 103 jeopardies issued for the 912 orders 

that were scheduled for this sub-metric. Of the 103 total March jeopardies, 90 

were resolved prior to the due dates and the orders completed on time. All 13 

of the orders with missed due dates were held due to customer reasons. In 

April 2002, there were a total of 90 jeopardies issued for the 1,235 orders that 

were scheduled for this sub-metric. Of the 90 April jeopardies, only 8 resulted 

in a missed installation appointments due to BellSouth reasons. In May 2002, 

there were a total of 99 jeopardies issued for the 1,373 orders scheduled. 

While a large majority of the May jeopardies were resolved prior to the due 

dates, BellSouth is currently investigating the causes for this level of facility 

jeopardy issues. 

YO Jeopardies / 2w Analoq LOOD w/LNP Desiqn (B.2.5.12) (March/April/Mav) 

In March 2002, there were a total of 21 jeopardies issued for the 273 orders 

that were scheduled for this sub-metric. Of the 21 total March jeopardies, 18 

were resolved prior to the due dates and the orders completed on time. All 3 

of the orders with missed due dates were held due to customer reasons. In 

April 2002, there were a total of 32 jeopardies issued for the 425 orders that 

were scheduled for this sub-metric. Of the 32 April jeopardies, 29 were 

resolved prior to the scheduled due date and the orders completed as 
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scheduled. All three of the unresolved jeopardy orders were missed due to 

customer reasons. In May 2002, there were a total of 48 jeopardies issued 

for the 370 orders that were scheduled for this sub-metric. All but 10 of the 

May jeopardies were resolved prior to the due dates, and the orders were 

completed on time. Seven of the ten May jeopardies causing missed 

appointments were held due to customer reasons, and only three were held 

% Jeopardies /2w Analoa LOOD w/LNP Non-Desian IB.2.5.13) 

10 (March/Auril/Mav) 

11  

12 

13 

In March 2002, there were a total of 87 jeopardies issued for the 1,694 orders 

that were scheduled for this sub-metric. Of the 87 total March jeopardies, 78 

were resolved prior to the due dates and the orders completed on time. All of 

14 

15 

the orders with missed due dates were held due to customer reasons. In 

April 2002, there were a total of 69 jeopardies issued for the 1,121 orders that 

16 

17 

were scheduled for this sub-metric. Of the 69 April jeopardies for this sub- 

metric, 60 were resolved prior to the due dates and the orders completed on 

18 

19 

20 

21 

22 

time. Only 1 of the jeopardy orders was held for company reasons. In May 

2002, there were a total of 54 jeopardies issued for the 1,272 scheduled 

orders. Only 3 of the 54 May jeopardies resulted in missed installation 

appointments, all of which were missed due to customer reasons. 
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% Jeopardies / Diqital LOOP 

In April 2002, there were a total of 57 jeopardies issued for the 128 orders 

that were scheduled for this sub-metric. Of the 57 April jeopardies for this 

sub-metric, 46 were resolved prior to the due dates and the orders completed 

on time. Only 4 of the jeopardy orders were held for company reasons. In 

May 2002, there were a total of 63 jeopardies issued for the 162 scheduled 

orders. Only 9 of the 63 May jeopardies resulted in missed installation 

appointments. Five of the May missed appointments were due to customer 

reasons and four were due to company reasons. BellSouth met the retail 

analogue comparison for this sub-metric in March 2002. 

DS1 (8.2518) (AprillMav) 

% Jeopardies I Diqital LOOP >= DS1 (B.2.5.19) (March/April/Mav) 

There were a total of 69 jeopardies issued for the 139 installation 

appointments that were scheduled for this sub-metric in March, 123 

jeopardies for the 181 appointments scheduled for April and 197 jeopardies 

issued for the 274 orders scheduled for May 2002. All but 9 of the March 

jeopardies, 21 of the April jeopardies and 22 of the May jeopardies were 

resolved prior to the due dates and the orders completed on time. All of the 

jeopardies causing missed appointments in March, 17 of the 21 missed 

appointments in April and 16 of the 22 missed appointments in May were 

missed due to customer reasons. 
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% Jeopardv Notice >= 48 Hours I 2 w  Analoa LOOD Desian I Electronic 

jB.2.10.8) (Mav) 

BellSouth met the 48-hour benchmark interval for 44 of the 47 notices issued 

for this sub-metric in May 2002 - only one notice short of the 45 required to 

satisfy the 95% benchmark. BellSouth met the benchmark for this sub-metric 

in March and April 2002. 

% JeoDardv Notice >= 48 Hours I 2 w  Analoq Loop Non-Desian I Electronic 

18.2.10.9) (April) 

BellSouth met the 48-hour benchmark for 72 of the 74 (94.74%) jeopardy 

notices for this sub-metric in April 2002. Normal rounding convention 

indicates that there is no significant difference between the April CLEC result 

and the benchmark. BellSouth met the benchmark for this sub-metric in 

March and May 2002. 

% Jeopardv Notice >= 48 Hours I Diqital LOOP < DSI I Electronic (8.2.10.18) 

[March) 

BellSouth met the 48-hour benchmark for 48 of the 52 jeopardy notices for 

this sub-metric in March 2002. The 95% benchmark required that 50 of the 

52 notices meet the 48-hour interval. BellSouth met the benchmark for this 

sub-metric in April and May 2002. 
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Yo Provisioninq Troubles w/i 30 Davs I 2 w  Analoa Loop Desian I 10 Circuits 

There were 46 troubles reported for this sub-metric in March 2002 for the 459 

orders completed in the prior 30 days. The majority of the troubles were due 

% Missed Installation Appointments I 2w Analoa Loop wILNP Non-Desian I < 

10 Circuits I Dispatch In (B.2.18.13.1.4) (March) 

BellSouth completed 814 of the 819 (99.4%) appointments as scheduled for 

this sub-metric in March 2002. There were no patterns or systemic 

installation issues identified for any of the missed orders. BellSouth met the 

retail analogue comparison for this sub-metric in April and May 2002. 

YO Missed Installation Appointments I Diaital Loop >= DSI I < 10 Circuits I 

Dispatch (B.2.18.19.1 .I) (AprillMav) 

BellSouth completed 373 of the 385 installation appointments as scheduled 

for this sub-metric in April and 452 of the 462 appointments as scheduled for 

May 2002. The majority of the April and May missed appointments were due 

to lack of available company facilities. The remainder of the missed 

appointments was due to various scheduling and prioritization problems. 

BellSouth is refocusing its efforts on this area to improve its performance on 

these orders. BellSouth met the retail analogue comparison for this sub- 

metric in March 2002. 

75 



Exhibit May 2002 PM Data 
July 24, 2002 

1 

2 

3 

4 

5 

6 

7 May 2002. 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 May 2002. 

18 

19 

20 

21 

22 

to defective cable facilities and serving wire. Of the 46 reports for March, 

26% were closed as “no trouble found.” Of 46 trouble reports for March, 93% 

were reported by the same CLEC. BellSouth has begun a trial with that 

CLEC to improve the provisioning process on conversion orders. An analysis 

of the remainder of the troubles revealed no specific patterns or trends. 

BellSouth met the retail analogue comparison for this sub-metric in April and 

Yo Provisioninq Troubles w/i 30 Days /2w Analoq Loop Non-Desiqn / 

Circuits / Dispatch (B.2.19.9.1 .I) (March) 

There were a total of 59 troubles reported for this sub-metric for the 762 

orders completed in the 30 days prior to March 2002. Most of the reported 

troubles for this sub-metric were due to defective cable facilities. Of 59 total 

reports, 53% were reported by the same CLEC. BellSouth has begun a trial 

with that CLEC to improve the provisioning process on conversion orders. 

BellSouth met the retail analogue comparison for this sub-metric in April and 

10 

% Provisioninq Troubles w/i 30 Days / 2w Analoq LOOD Non-Desiqn I 

Circuits I Dispatch In (8.2.19.9.1.4) (March/Mav) 

There were only six orders for this sub-metric in March 2002. The small 

universe of orders for the month does not provide a statistically conclusive 

10 
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comparison to the retail analogue. There were five troubles reported for the 

42 orders that completed for this sub-metric in the 30 days prior to May 2002. 

There were no patterns or systemic installation issues identified for any of the 

5 trouble reports. BellSouth met the retail analogue comparison for this sub- 

metric in April 2002. 

% Provisioninq Troubles w/i 30 Davs /2w Analoq LOOP Non-Desiqn I >= 10 

Circuits / Dispatch (6.2.19.9.2.1) (March) 

There were only four troubles reported for the CLEC aggregate for this sub- 

metric in March 2002. This small universe does not provide a statistically 

conclusive comparison to the retail analogue. BellSouth met the retail 

analogue comparison for this sub-metric in April and May 2002. 

% Provisioninq Troubles w/i 30 Davs I 2 w  Analoq Loop Non-Desiqn / >= 10 

Circuits / Dispatch In (B.2.19.9.2.4) (April) 

There were only three troubles reported for the CLEC aggregate for this sub- 

metric in April 2002. This small universe does not provide a statistically 

conclusive comparison to the retail analogue. There was no CLEC activity for 

this sub-metric in either March or May 2002. 

% Provisioninq Troubles w/i 30 Davs /2w Analoq LOOD w/LNP Desiqn / 

Circuits / Dispatch (6.2.19.12.1.1) (March) 

10 
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There were a total of 31 troubles reported for this sub-metric for the 386 

orders completed in the 30 days prior to March 2002. Of the 31 March 

trouble reports, 13 (42%) were closed as “no trouble found.” The remainder 

of the troubles were generally due to facility and equipment wiring problems. 

BellSouth met the retail analogue comparison for this sub-metric in April and 

% Provisionina Troubles w/i 30 Davs I 2 w  Analoq LOOD w/LNP Non-Desian / 

>= 10 Circuits I Dispatch (8.2.19.13.2.1) (March) 

There were a total of 4 troubles reported for this sub-metric for the 26 orders 

11 

12 

13 

14 May 2002. 

15 

16 

17 

18 

19 

20 

21 

that completed in the 30 days prior to March 2002. No trends or systemic 

installation issues were identified for the troubles reported for this sub-metric. 

BellSouth met the retail analogue comparison for this sub-metric in April and 

% Provisionina Troubles w/i 30 Davs /2w Analoq LOOD w/LNP Non-Desiqn / 

>= 10 Circuits / Dispatch In (8.2.19.13.2.4) (March/ADril/MavJ 

There was only 1 trouble reported for this sub-metric for the 15 orders that 

completed in the 30 days prior to March, 2 troubles reported for the 26 orders 

that completed in the 30 days prior to April and 1 trouble reported for the 18 

orders that completed in the 30 days prior to May 2002. No trends or 
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systemic installation issues were identified for the small number of troubles 

reported for this sub-metric. 

% Provisionina Troubles w/i 30 Days I Diaital Loom e DSI / e 10 Circuits / 

Dispatch lB.2.19.18.1 .I) (ApriVMav) 

There were a total of 42 troubles reported for this sub-metric for the 510 

orders that completed in the 30 days prior to April and 35 troubles reported for 

the 485 orders that completed in the 30 days prior to May 2002. In April and 

May, respectively, 14% and 11 % of the trouble reports in this sub-metric were 

closed as “no trouble found” indicating minimal impact on the end user. The 

majority of the troubles found were due to defective plant facilities. BellSouth 

met the retail analogue comparison for this sub-metric in March 2002. 

% Provisionina Troubles w/i 30 Daw / Disital Loops >= DSI / c 10 Circuits / 

Dispatch (6.2.19.19.1 .I) (March/April/Mav) 

There were a total of 19 troubles reported for this sub-metric for the 363 

orders that completed in the 30 days prior to March, 46 troubles reported for 

the 373 orders that completed in the 30 days prior to April and 43 troubles 

reported for the 385 orders that completed in the 30 days prior to May 2002. 

In March, April and May 2002, 32%, 50% and 23%, respectively, of the 

trouble reports in this sub-metric were closed as “no trouble found indicating 

minimal impact on the end user. An initiative is being developed by BellSouth 
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to address cooperative testing and proper documentation procedures during 

the turn-up process. Both BellSouth and CLEC technicians will be trained on 

improved tum-up processes. 

Average Completion Notice Interval /2w Analoq Loop Desiqn / < 10 Circuits / 

Dispatch (B.2.21.8.1 .I) (MarchlAprillMay) 

Average ComDletion Notice Interval / 2w Analoq LOOP w/LNP Desiqn / < 10 

Circuits / DisDatch (8.2.21.12.1 .I) (March/ADril/Mav) 

Averaae Completion Notice Interval / Diqital Loop < DSI / < 10 Circuits / 

Dispatch lB.2.21.18.1.1) (March) 

The root cause analysis of these measures indicated that the only differences 

between the performance between BellSouth retail and CLECs are the 

mismatches found when the orders are compared with the original LSRs. 

The start of the completion interval is the point at which the technician 

completes the order, and the interval ends when the completion notice is 

sent. Any change to a name, number of items, etc., occurring during the 

provisioning process will generate inconsistencies with the original LSRs that 

must be resolved before a final completion notice can be sent. Any time to 

resolve these inconsistencies with the original LSRs is included in the 

average. Because of numerous CLEC changes and order updates, 

mismatches on CLECs orders exceed those for BellSouth retail orders. 

Combining this with the smaller base for the CLECs' measurement raises the 
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1 average, which results in a miss. Specific Service Representatives within the 

2 Work Management Centers have been assigned to resolve any completion 

3 issues that are required. Providing specific training and dedicating personnel 

4 to this task should reduce the difference between the CLEC and retail 

5 analogue results. 

6 

7 2. Maintenance & Repair Measures 

8 

9 

The SLI/SL2/Digital Loop group sub-metrics that did not meet the fixed 

critical value comparison requirements for March, April and/or May 2002 are 

10 as follows: 

11 

12 

13 (8.3.1.9.1) iMav) 

14 

15 

16 

% Missed Repair Apmintments /2W Analoa Loop Non-Desiun I Dispatch 

BellSouth completed 939 of the 1,043 repair orders as scheduled for this sub- 

metric in May 2002. Of the 104 missed appointments, 60 were due to 

damaged cable facilities. There were no other trends or no systemic 

17 

18 

19 April 2002. 

20 

21 

22 DisDatch (B.3.1.9.2) [March/ApriWMay) 

maintenance issues identified for the remainder of the missed appointments. 

BellSouth met the retail analogue comparison for this sub-metric in March and 

% Missed Repair ADpointments I 2 W  Analou LOOD Non-Desiun / Non- 
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BellSouth completed 50 of the 55 repair appointments for this sub-metric as 

scheduled in March, 71 of the 75 appointments scheduled for April and 65 of 

the 71 repair appointments as scheduled for May 2002. All 5 of the missed 

dates in March were due to one C.O. equipment failure and affected one 

customer. Repair Service Attendants are being re-covered on proper order 

closeout procedures. There were only 4 missed repair appointments for this 

sub-metric in April. All 4 missed appointments were the result of a single 

digital carrier equipment failure. In May 2002, one of the six missed 

appointments was only missed by twenty minutes and another was missed by 

only thirty minutes. The other four missed appointments were associated with 

vendor meet orders for the same customer and should have been closed out 

within the allotted period. There were no distinct patterns or systemic 

maintenance problems identified for any of the remainder of the missed 

appointments in these three months. 

Customer Trouble Report Rate / 2w Analoa LOOD Non-Desian / Dispatch 

(9.3.2.9.1) IADril/Mav) 

There were 998 troubles reported for the 39,456 lines in service for this sub- 

metric in April and 1,043 troubles reported for the 43,089 lines in service in 

May 2002. Both CLECs and BellSouth's retail customers received trouble 

free service on more than 97% of lines in service for both months for this sub- 

metric. There were no patterns or systemic maintenance issues identified for 
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the trouble reports in either month. Even though the measurement indicated 

that BellSouth did not meet the retail analogue, both BellSouth and the 

CLECs were being provided a high level of service for this sub-metric. 

BellSouth met the retail analogue comparison for this sub-metric in March 

Maintenance Averaae Duration / 2w Analoa LOOD Non-Desian / Non-Dispatch 

There were 75 CLEC repair orders completed for this sub-metric in April 

2002. The average repair interval for CLEC orders was 7.93 hours as 

compared to 5.01 hours for the BellSouth retail analogue. Even though 

BellSouth missed the retail analogue comparison for this sub-metric in April, 

only 3 of the 75 repair orders resulted in missed appointments. BellSouth met 

the retail analogue comparison for this sub-metric in March and May 2002. 

Out of Service > 24 Hours / 2W Analoa LOOP Non-Desiqn / Dispatch 

Of the 34 and 30 total “service affecting” trouble reports for this sub-metric in 

April and May 2002, respectively, 8 and 11, respectively, were out of service 

longer than 24 hours. No patterns or systemic maintenance issues were 

identified for any of these reports. BellSouth met the retail analogue 

comparison for this sub-metric in March 2002. 
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Out of Service > 24 Hours 12W Analoq LOOP Non-DesiQn / Non-Dispatch 

There were only 4 “out of service” trouble reports for this sub-metric in March 

5 

6 

7 

2002. The small universe of orders for this sub-metric does not provide a 

statistically conclusive comparison to the retail analogue. BellSouth met the 

retail analogue comparison for this sub-metric in April and May 2002. 

a 

9 

10 

11 

12 

The Provisioning and Maintenance & Repair sub-metrics that did not meet the 

retail analogue in March, April and/or May 2002 associated with Checklist 

E. CHECKLIST ITEM 5 -UNBUNDLED LOCAL TRANSPORT 

13 

14 

15 

16 Dispatch (8.2.1.2.1.1) (March) 

17 

18 

19 

20 

21 

22 

Item 5 are as follows: 

Order Completion Interval I Local Interoffice Transport I 10 Circuits I 

There were 29 orders for this sub-metric in March 2002, with an average 

completion interval of 20 days. Of the 29 orders for March 2002, 25 

completed within the standard order interval or met the due date requested by 

the customer, if later than the standard interval due date. BellSouth met the 

retail analogue comparison for this sub-metric in April and May 2002. 
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Missed ReDair ADDointments / Local Interoffice TransDort / Dispatch 

There was only one order for this sub-metric in March 2002. The small 

universe of orders for the month does not provide a statistically conclusive 
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8 

9 JB.3.3.2.1) (March) 

comparison to the retail analogue. BellSouth met the retail analogue 

comparison for this sub-metric in April and May 2002. 

Maintenance Averaae Duration / Local Interoffice TransDort / Dispatch 

10 

11 

12 

13 

14 

15 

16 (March) 

17 

18 

19 

There was only one order for this sub-metric in March 2002. The small 

universe of orders for the month does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met the retail analogue 

comparison for this sub-metric in April and May 2002. 

Out of Service > 24 Hours / Local Interoffice Transport / DisDatch (B.3.5.2.1) 

There was only one order for this sub-metric in March 2002. The small 

universe of orders for the month does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met the retail analogue 

20 

21 

comparison for this sub-metric in April and May 2002. 
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5 for March, April and May 2002 for which there was CLEC activity. 
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11 As indicated in Attachment lL, Sections F.6, F.7 and F.8, BellSouth met the 

12 benchmarWanalogue requirements of Checklist Items 7a and 7b in March, 

13 April and May 2002. Even though BellSouth tracks and reports these 

14 measures, the processes used in providing these services are designed to 

F. CHECKLIST ITEM 6 - UNBUNDLED LOCAL SWITCHING 

G. CHECKLIST ITEM 7a - 911 AND E911 SERVICES 

H. CHECKLIST ITEM 7b - DIRECTORY ASSlSTANCElOPERATOR 

SERVICES 

15 

16 

17 

18 

19 

20 

21 

22 

23 

provide parity for all users. 

I. CHECKLIST ITEM 10 - ACCESS TO DATABASES AND ASSOCIATED 

SIGNALING 

BellSouth met the required benchmarks for all four of the four sub-metrics 

associated with this checklist item in April and May 2002 and met three of the 

four sub-metrics in March 2002. See items F.13.1.1 through F.13.3 in 

Attachment 1 L for further details. The sub-metric that did not meet the 

benchmark for March 2002 was as follows: 
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14 DisDatch (8.2.18.17.1.2) (MarchlMav) 

15 BellSouth missed only 3 of the 3,341 installation appointments scheduled for 

16 this sub-metric in March and missed only 9 of the 3,350 appointments 

17 scheduled for May 2002. BellSouth met over 99.9% of the scheduled 

18 appointments for both retail and the CLECs in this sub-metric for March and 

19 over 99.7% in May. When BellSouth provisions high quality service coupled 

20 with very large universe sizes, it can cause an apparent out of equity 

21 condition from a quantitative viewpoint. In these cases, there is very little 

22 variation and the universe size is so large that the Z-test becomes overly 

% NXXs I LRNs Loaded bv LERG Effective Date / Reqion (F.13.3) (March) 

BellSouth met the effective date for loading 29 of the 30 NXXs implemented 

during March 2002. This is regional measure. BellSouth met the LERG 

effective dates for all NXXs loaded for Florida operations in March 2002. 

BellSouth met the benchmark for this sub-metric in April and May 2002. 

All the measurements in this Checklist Item were met or exceeded for March, 

April and/or May 2002 except for the following: 

% Missed Installation ApDointments / LNP (Standalone) / e 10 Circuits / Non- 
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sensitive to any difference. In other words, the statistical test shows that the 

measurement does not meet the fixed critical value when compared with the 

retail analogue, but BellSouth's actual performance for both CLECs and its 

own retail operations is at a very high level - in this case over 99%. Froml a 

practical point of view, the CLECs' ability to compete has not been hindered 

even though the statistical results may technically show that BellSouth failed 

to meet the benchmarVanalogue. BellSouth met the retail analogue 

comparison for this sub-metric in April 2002. 

% Provisioninq Troubles w/i 30 Davs / INP (Standalone) I 

Dispatch (8.2.19.16.1.2) (May) 

There was only one order that completed for this sub-metric in the 30 days 

prior to May 2002. This small universe does not provide a statistically 

conclusive comparison to the retail analogue. BellSouth met the retail 

analogue comparison for this sub-metric in March 2002. There was no CLEC 

activity for this sub-metric in April 2002. 

10 Circuits / Non- 

Disconnect Timeliness / LNP / 

The Disconnect Timeliness measure is supposed to track the time it takes to 

disconnect a number in the central office switch after the message has been 

received from the Local Number Portability (LNP) Gateway that it is ready. 

10 Circuits (8.2.31) (March/April/Mav) 
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On a great majority of LNP orders, BellSouth creates what is referred to as a 

''trigger" in conjunction with the order. This trigger gives the end user 

customer the ability to make and receive calls from other customers who are 

served by the customer's host switch at the time of the LNP activation. This 

ability is not dependent upon BellSouth working a disconnect order in the 

central office switch. In other words, when a trigger is involved, an end user 

customer can receive calls from other customers served by the same host 

11 
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22 

switch before the disconnect order is ever worked. 

As it currently exists, Performance Measure P-13 does not recognize the 

importance of triggers and their effect on the LNP process. Rather, the 

current measure calculates the end time of the LNP activity as the processing 

of the actual disconnect order in the host switch, even though, from a 

customer's perspective, this activity is totally meaningless on most LNP 

orders. It is the activation of the LNP and the routing function accomplished 

by the LSMS that ultimately determines whether the end user is back in full 

service and is able to make and receive calls when a trigger is used in porting 

a telephone number. So, while BellSouth may be missing this measure, the 

actual impact on CLECs and their end users, for a great majority of the orders 
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is minimal, or nonexistent. The Georgia PSC is currently evaluating a change 

in this measure that more accurately reflects the LNP process and its impacts 

on end users. 

K. CHECKLIST ITEM 14 - RESALE 

BellSouth has met or exceeded the benchmarkslanalogues for 84% of the 

220 Resale metrics for the month of March, for 88% of the 223 metrics in April 

and for 87% of the 216 rnetrics in May 2002. The details are delineated in 

Attachment IL ,  Items A.l .I .I through A.4.2. 

For the three-month period, March through May 2002, there were 207 sub- 

metrics in the Resale measurements for which there was CLEC activity in all 

three months and were compared to retail analogues or benchmarks. Of 

those 207 sub-metrics, 181 sub-metrics (87%) met the retail 

analoguelbenchmark comparisons in at least two of the three months. 

Resale Orderinn Measures 

Reiect Interval 

The benchmark for electronic rejects is 97% within 1 hour. In March 2002, 

21,827 resale LSRs were rejected, with 90% meeting the relevant benchmark 
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or retail analogue. Of the 21,827 rejected LSRs, 66% were processed 

electronically with 93% of them meeting the I-hour benchmark interval. In 

April 2002, there were a total of 16,957 resale LSRs rejected, with 93% 

meeting the relevant benchmark. Of the 16,957 rejected LSRs, 66% were 

processed electronically with 95% of them meeting the 1 -hour benchmark 

interval. In May 2002, 17,610 resale LSRs were rejected, with 93% meeting 

the relevant benchmark or retail analogue. Of the 17,610 rejected LSRs, 

64% were processed electronically with 97% of them meeting the I-hour 

benchmark interval. See Attachment IL ,  Items A.1.4 through A.1.8 for further 

details. 

FOC Timeliness 

In March, BellSouth issued FOCs for 72,739 resale LSRs and met the 

relevant benchmark for 95% of them. Of the 72,739 FOCs returned, 54,602 

were fully mechanized with 99.5% meeting the 3-hour benchmark interval. In 

April 2002, BellSouth issued FOCs for 70,584 resale LSRs and met the 

relevant benchmark for 97% of them. Of the 70,584 FOCs returned, 53,723 

were fully mechanized with 99.6% meeting the 3-hour benchmark interval. In 

May 2002, BellSouth issued FOCs for 66,631 resale LSRs and met the 

relevant benchmark for 96% of them. Of the 66,631 FOCs returned, 49,035 

were fully mechanized with 99.6% meeting the 3-hour benchmark interval. 

See Attachment 1 L, Sections A.1.9 through A.1.13 for further details. 
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The Resale Ordering sub-metrics for which BellSouth did not meet the 

benchmarks/analogues for March: April andlor May 2002 were: 

Reject Interval / Residence I Electronic (A.1.4.1) (MarchlAprillMav) 

The current benchmark for these sub-metrics is >= 97% within one hour. 

BellSouth has conducted a detailed root cause analysis of the process for 

electronic rejects. This analysis addresses the ordering systems (EDI, TAG, 

and LENS) used by the CLECs and the back-end legacy applications, such 

as SOCS, that are accessed by the ordering systems. BellSouth’s root cause 

analysis determined that a number of LSRs that did not meet the one-hour 

benchmark were submitted when back-end legacy systems were out of 

service and were unable to process the LSRs. Because such LSRs should 

be excluded from the measurement, BellSouth implemented a coding change 

in PMAP, intended to ensure that scheduled OSS downtime was properly 

excluded. The coding change assumed that ED1 and TAG timestamps 

reflected Eastern Time. However, the timestamps used by ED1 and TAG 

actually reflects Central Time. As a result of this discrepancy, an hour is 

being added during PMAP timestamp “synchronization,” which causes the 

results to inaccurately reflect the Reject Interval duration. A change to 

address this issue for ED1 was implemented effective with February 2002 

data, and the update for TAG was implemented effective with April 2002 data. 
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In addition to the system downtime issue, with the implementation of the 

GPSC January 16, 2007 Order, BellSouth was directed to change the time 

stamp identification for the start and complete times of the interval for this 

measurement. The time stamp was changed from the Local Exchange 

Ordering (“LEO) System to the CLEC ordering interface system (TAG or 

EDI). With this change BellSouth was temporarily unable to identify multiple 

issues of the same version of LSRs that are fatally rejected, which should be 

excluded from the measurement. If there are multiple issues of the same 

version, the measure currently calculates the FOC and reject interval such 

that BellSouth’s performance appears to be worse than it actually is. The 

interval is calculated from the initial issue date and time of the LSR to the 

return of a non-fatal reject or FOC. No exclusion applies for the amount of 

time it takes the CLEC to resubmit it after it is fatally rejected. Consequently, 

BellSouth’s performance level is inappropriately understated. BellSouth has 

identified a fix for this issue consisting of adding a “transaction identification” 

to each version of the LSR that will allow PMAP to properly identify the 

beginning time stamp. The ED1 system was corrected with release of 

February data and the TAG update was implemented effective with April 2002 

data. 

BellSouth has also identified a LESOG application defect that affects the 

Reject Interval measure. Currently, the Working Service on Premise indicator 
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is not verified prior to the FOC. If this indicator is not populated on orders for 

additional lines, the order is manually clarified back to the CLEC during post- 

FOC error handling. With implementation of the fix for this defect, the 

systems will verify the Working Service on Premise indicator prior to the 

issuance of a FOC for LSRs attempting to add additional lines. The fix for this 

defect is scheduled for implementation with June data. 

Reiect Interval / Business / Electronic (A.1.4.2) (March/ADril/Mav) 

The current benchmark for this sub-metric is >= 97% within one hour. In 

March, 765 of the 816 rejected LSRs for this sub-metric met the one-hour 

benchmark, and in April 2002, 796 of the 824 rejected LSRs met the I-hour 

benchmark. There were 788 LSRs rejected in this sub-metric in May 2002, 

with 763 meeting the one-hour benchmark. BellSouth has conducted a 

detailed root cause analysis of the process for electronic ordering. For further 

information see the explanation included with the electronic reject interval 

measurement, item A.1.4.1. 

Reiect Interval / Residence / Partial Electronic (A.1.7.1) (MarchlMav) 

BellSouth met the IO-hour benchmark interval for 4,349 of the 5,523 rejected 

LSRs for this sub-metric in March and for 3,974 of the 4,700 rejected LSRs in 

May 2002. BellSouth met the benchmark for this sub-metric in April 2002. 
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Reiect Interval / PBX / Partial Electronic (A.1.7.4) (March/ADril) 

There was only one LSR rejected for this sub-metric in March and two LSRs 

rejected in April 2002. The small universe of orders for this sub-metric does 

not provide a conclusive benchmark comparison. BellSouth met the 

benchmark for this sub-metric in May 2002. 

Reiect Interval / Centrex / Manual (A.1.8.5) (April) 

There were only two LSRs rejected for this sub-metric in April 2002. This 

small universe does not provide a conclusive benchmark comparison. 

BellSouth met the benchmark for this sub-metric in March and May 2002. 

Reiect Interval / ISDN / Manual (A.1.8.6) (May) 

There were only three LSRs rejected for this sub-metric in May 2002. This 

small universe does not provide a conclusive benchmark comparison. 

BellSouth met the benchmark for this sub-metric in March and April 2002. 

FOC Timeliness / Residence / Partial Electronic (A.1.12.1) (MarchlMay) 

BellSouth met the IO-hour benchmark interval for 12,470 of the 15,771 FOCs 

returned for this sub-metric in March and for 12,752 of the 15,031 FOCs 

returned in May 2002. The 95% benchmark set requirements of 14,983 

orders for March and 14,280 orders in May, based on the quantity of orders in 
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FOC Timeliness / PBX I Partial Electronic (A.1.12.4) (AprillMav) 

There was only one LSR rejected for this sub-metric in April and two LSRs 

rejected in May 2002. This small universe does not provide a conclusive 

benchmark comparison. There was no CLEC activity for this sub-metric in 

FOC Timeliness I ISDN I Partial Electronic (A.1.12.6) (March/April) 

There was only one LSR rejected for this sub-metric in March and two LSRs 

rejected in April 2002. The small universe of orders for this sub-metric does 

not provide a conclusive benchmark comparison. There was no CLEC 

activity for this sub-metric in May 2002. 

FOC & Reiect Response Completeness Measures 

There are two major issues that affect BellSouth's performance for the FOC & 

Reject Response Completeness sub-metrics. The first issue concerns 

situations where numerous versions of the same LSR are submitted by a 

CLEC within a very short time period of time. The second issue involves 

LSRs received at the end of the month with the FOC or Reject returned in the 

following month. When a CLEC submits multiple versions of an LSR within a 
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the major reasons for the failure of these sub-metrics to achieve the 95% 
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BellSouth met the standard criteria for 31 of the 33 responses returned for 

this sub-metric in April 2002. The 95% benchmark set a requirement that 32 

of the 33 responses meet the criteria. BellSouth met the benchmark for this 

sub-metric in March and May 2002. 

FOC Reiect & Response Completeness / Business I ED1 I Partial Electronic 

BellSouth met the standard criteria for 15 of the 17 responses returned for 

this sub-metric in May 2002. The 95% benchmark set a requirement that all 

17 of the 17 responses meet the criteria. BellSouth met the benchmark for 

this sub-metric in March and April 2002. 

97 



Exhibit May 2002 PM Data 
July 24. 2002 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

FOC Reject & Resaonse Completeness I Residence / Manual (A.1.16.1) 

JMarchlMavl 

BellSouth met the completeness criteria for 672 of the 821 responses for this 

sub-metric in March and for 641 of the 676 responses in May 2002. The 95% 

benchmark required that 780 of the 821 responses for March and 643 of the 

676 responses for May meet the criteria. Normal rounding convention 

indicates that there is no significant difference between the CLEC result for 

May and the benchmark. BellSouth met the benchmark for this sub-metric in 

April 2002. 

FOC Reiect & Response Completeness I Business I Manual (A.1.16.21 

{MarchlADril/Mav) 

BellSouth met the completeness criteria for 1,026 of the 1,093 responses for 

this sub-metric in March, for 863 of the 913 responses in April and for 964 of 

the 1,016 responses in May 2002. The 95% benchmark required that 1,039 

of the 1,093 LSRs for March, 868 of the 913 LSRs for April and 966 of the 

1,016 LSRs for May meet the criteria. Normal rounding convention indicates 

that there is no significant difference between the CLEC result for May and 

the benchmark. BellSouth continues to focus on this measurement in order to 

improve results to meet the benchmark. 
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FOC Reiect & Resoonse Completeness / Desiqn (Specials) / Manual 

jA.1.16.3) (MarchIMav) 

BellSouth met the completeness criteria for 102 of the 114 responses for this 

sub-metric in March and for 89 of the 103 responses returned in May 2002. 

The 95% benchmark required that 109 of 114 LSRs for March and 98 of the 

103 responses for May meet the criteria. BellSouth met the benchmark for 

this sub-metric in April 2002. 

FOC Reiect & ResDonse ComDleteness I PBX I Manual (A.1.16.4) 

{March/ADril/Mav) 

BellSouth met the completeness criteria for 32 of the 36 responses for this 

sub-metric in March, for 35 of the 37 responses in April and for 24 of the 28 

responses in May 2002. The 95% benchmark required that 35 of 36 LSRs in 

March, 36 of 37 LSRs in April and 27 of 28 LSRs in May meet the criteria. 

BellSouth continues to focus on this measurement in order to improve results 

to meet the benchmark. 

FOC Reiect IS ResDonse ComDleteness I Centrex / Manual IA.l . I651  

(ADrilIMav) 

There were only six LSR responses returned for this sub-metric in April 2002. 

The small universe of orders for the month does not provide a conclusive 

benchmark comparison. BellSouth met the completeness criteria for 62 of the 
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66 responses for this sub-metric in May 2002 - only one response short of 

the 63 required to meet the 95% benchmark. BellSouth met the benchmark 

for this sub-metric in March 2002. 

FOC Reiect & Response Completeness / ISDN / Manual (A.1.16.6) (March) 

BellSouth met the completeness criteria for 24 of the 27 orders for this sub- 

metric in March 2002. The 95% benchmark required that 26 of 27 LSRs meet 

the criteria. BellSouth met the benchmark for this sub-metric in April and May 

2002. 

Resale Provisioninq Measures 

For the months of March, April and May 2002, BellSouth met or exceeded the 

benchmark or retail analogue for 88%, 89% and 90%. respectively, of all 

Resale provisioning measures. The details supporting the May 2002 

percentage are delineated in Items A.2.1 .I .I .I through A.2.25.3.2.2 of 

Attachment 1 L. 

The following are the Resale provisioning measures for which BellSouth did 

not meet the retail analogue in March, April andlor May 2002: 

Order Completion Interval / Business / 10 Circuits / Dispatch (A.2.1.2.1 .I) 

{March) 
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The average order completion interval for CLEC orders in this sub-metric for 

March 2002 was 2.96 days for CLECS compared to 2.16 days for the retail 

analogue. Differences of less than one day, on average, do not hinder the 

CLECs’ ability to compete in this area. BellSouth met the retail analogue 

comparison for this sub-metric in April and May 2002. 

Order Completion Interval / PBX / >= 10 Circuits / Non-Dispatch (A.2.1.4.2.2) 

There were only four orders for this sub-metric in March 2002. The small 

universe of orders for this sub-metric does not provide a statistically 

conclusive comparison to the retail analogue. BellSouth met the retail 

analogue comparison for this sub-metric in April and May 2002. 

Order Completion Interval I ISDN I >= 10 Circuits / Non-Dispatch (A.2.1.6.2.2) 

The average order completion interval for CLEC orders in this sub-metric for 

March was 9.79 days compared to an average of 3.73 days for the retail 

analogue. OCI is adversely affected by LSRs for which CLECs request 

intervals beyond the offered interval. When a CLEC requests an interval 

beyond the available interval offered by BellSouth, an “L” code should be 

entered on the Service Order generated by BellSouth. Such “L“ coded orders 

are excluded from the OCI metrics. BellSouth met the retail analogue 
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comparison for this sub-metric in April 2002. There was no CLEC activity for 

this sub-metric in May 2002. 

% Missed Installation Appointments / Residence I 10 Circuits I Non- 

Dispatch (A.2.11 .I .I .2) (March/ADrillMav) 

BellSouth missed only 179 of the 57.81 1 installation appointments scheduled 

for this sub-metric in March, missed 146 of the 56,111 appointments 

scheduled for April and missed 263 of the 51,529 installation appointments 

scheduled for May 2002. Both the CLECs and BellSouth retail had over 99% 

of all orders completed as scheduled in March, April and May 2002. When 

BellSouth provisions high quality service coupled with very large universe 

sizes, it can cause an apparent out of equity condition from a quantitative 

viewpoint. In these cases, there is very little variation and the universe size is 

so large that the Z-test becomes overly sensitive to any difference. In other 

words, the statistical test shows that the measurement does not meet the 

fixed critical value when compared with the retail analogue, but BellSouth’s 

actual performance for both CLECs and its own retail operations is at a very 

high level - in this case over 99%. From a practical point of view, the CLECs’ 

ability to compete has not been hindered even though the statistical results 

may technically show that BellSouth failed to meet the benchmarWanalogue. 
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% Missed Installation Appointments / Business / 

[A.2.11.2.1 .I) (March/April) 

BellSouth missed only 12 installation appointments out of the 396 

appointments scheduled for this sub-metric in March and missed 16 of the 

340 appointments scheduled for April 2002. BellSouth completed between 

95% and 97% of appointments for both BellSouth retail and the CLECs over 

these two months. BellSouth met the retail analogue comparison for this sub- 

metric in May 2002. 

10 Circuits / DisDatch 

% Missed Installation ADDOintmentS / Business / 

[A.2.11.2.1.2) (March/April/Mav) 

BellSouth missed only 17 of the 2,868 scheduled appointments for this sub- 

metric in March, missed 13 of the 3,227 appointments scheduled for April and 

missed 27 of the 3,902 installation appointments scheduled for May 2002. 

Both the CLECs and BellSouth retail had over 99% of all orders completed as 

scheduled in all three months. From a practical point of view, the CLECs’ 

ability to compete has not been hindered even though the statistical results 

may technically show that BellSouth failed to meet the benchmarklanalogue. 

10 Circuits / Non-Dispatch 

% Missed Installation Appointments / Desian (Specials) / 

Dispatch (A.2.11.3.1 .I) (April) 

10 Circuits / 
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BellSouth completed 15 of the 17 installation appointments as scheduled in 

April 2002. There were no systemic installation issues identified for the two 

missed appointments. BellSouth met the retail analogue comparison for this 

sub-metric in March and May 2002. 

% Missed Installation Appointments I ISDN I < 10 Circuits / Dispatch 

~A.2.11.6.1.1) (Mav) 

There were only six orders for this sub-metric in may 2002. This small 

universe of orders does not provide a statistically conclusive comparison to 

the retail analogue. BellSouth met the retail analogue comparison for this 

sub-metric in March and April 2002. 

% Provisionincl Troubles w/i 30 davs I Residence I < 10 Circuits I Non- 

Dispatch (A.2.12.1 .I .2) (MarchIAprilIMav) 

In March 2002, there were 2,520 troubles reported for the 55,392 orders that 

completed in the prior 30 days. In April 2002, there were 2,250 troubles 

reported for the 58,086 orders that completed in the prior 30 days. Thirty- 

three percent of the March trouble reports and thirty percent of the April 

reports were closed as “no trouble found.” In May 2002, there were 2,093 

troubles reported for the 56,111 orders that completed in the prior 30 days. 

Thirty-three percent of those troubles were closed as “no trouble found.” 

Over sixty-five percent of the total trouble reports for this sub-metric over the 
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4 BellSouth is conducting an analysis of the provisioning situation with CLECs 
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6 trouble found” reports. 
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In March 2002, there were 19 troubles reported for the 393 orders that 

completed in the prior 30 days. Of the 19 troubles reported, 6 (32%) were 

closed as “no trouble found.” BellSouth met the retail analogue comparison 

for this sub-metric in April and May 2002. 

% Provisionina Troubles w/i 30 days / Business / >= 10 Circuits / Non- 

There were only four orders that completed for this sub-metric in the 30 days 

prior to May 2002. This small universe of orders does not provide a 

statistically conclusive comparison to the retail analogue. BellSouth met the 

retail analogue for this sub-metric in April 2002. There was no CLEC activity 

for this sub-metric in March 2002. 
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% Provisioning Troubles w/i 30 davs / Desiqn (Specials) / 

Dispatch (A.2.12.3.1.2) (April) 

There were only five troubles reported for this sub-metric in April 2002 for 

orders that completed in the prior 30 days. The small universe of orders for 

the month does not provide a statistically conclusive comparison to the retail 

analogue. BellSouth met the retail analogue comparison for this sub-metric in 

March and May 2002. 

10 Circuits / 

% Provisioninq Troubles w/i 30 days / Centrex I c 10 Circuits / Dispatch 

lA.2.12.5.1.1) (March) 

There were only three troubles reported for this sub-metric in March 2002 for 

orders that completed in the prior 30 days. The small universe of orders for 

the month does not provide a statistically conclusive comparison to the retail 

analogue. BellSouth met the retail analogue comparison for this sub-metric in 

April and May 2002. 

% Provisioning Troubles wli 30 days I Centrex I < 10 Circuits I Non-Dispatch 

(A.2.12.5.1.2) (April) 

There were five troubles reported for this sub-metric in April 2002 for the 20 

orders that completed in the prior 30 days. There were no systemic 

installation issues identified for these trouble reports. BellSouth met the retail 

analogue comparison for this sub-metric in March and May 2002. 

106 



Exhibit May 2002 PM Data 
July 24, 2002 

Service Order Accuracv / Residence / < 10 Circuits / Dispatch (A.2.25.1 .I .l) 

(MarchlMav) 

BellSouth met the standard criteria for 129 of the 140 orders reviewed in this 

sub-metric in March and for 177 of the 195 orders reviewed in May 2002. 

The 95% benchmark required that 133 of the 140 orders for March and 186 of 

the 195 orders for May meet the criteria. BellSouth met the benchmark for 

this sub-metric in April 2002. 

1 
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11 {A.2.25.1 .I .2) (April) 

12 

13 

14 

15 March and May 2002. 

16 

17 

Service Order Accuracv / Residence / c 10 Circuits / Non-Dispatch 

BellSouth met the standard criteria for 132 of the 140 orders reviewed in this 

sub-metric in April 2002. The 95% benchmark required that 133 of the 140 

orders meet the criteria. BellSouth met the benchmark for this sub-metric in 

Service Order Accuracv / Residence / >= 10 Circuits / Dispatch (A.2.25.1.2.1) 

18 (ADril) 

19 

20 

21 

22 May 2002. 

BellSouth met the standard for 15 of the 17 orders reviewed in this sub-metric 

for April 2002. The 95% benchmark required that all 17 of the 17 orders meet 

the criteria. BellSouth met the benchmark for this sub-metric in March and 
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Service Order Accuracv / Business / e 10 Circuits / Dispatch (A.2.25.2.1 .I) 

[MarchlMay) 

BellSouth met the standard for 137 of the 150 orders reviewed in this sub- 

metric in March and for 151 of the 170 orders reviewed in May 2002. The 

95% benchmark required that 143 of the 150 orders for March and 162 of the 

170 orders for May meet the criteria, based on the quantity of orders for the 

sub-metric. BellSouth met the benchmark for this sub-metric in April 2002. 

Service Order Accuracv / Business / 

fA.2.25.2.1.2) (March) 

BellSouth met the standard for 122 of the 130 orders reviewed for this sub- 

metric in March 2002. The 95% benchmark set a requirement of 124 of the 

130 orders, based on the quantity of orders for this sub-metric. BellSouth met 

the benchmark for this sub-metric in April and May 2002. 

10 Circuits / Non-Dispatch 

Service Order Accuracv / Business / >= 10 Circuits / Dispatch (A.2.25.2.2.1) 

[ApriVMav) 

There were only nine orders reviewed for this sub-metric in April 2002. The 

small universe of orders does not provide a conclusive benchmark 

comparison. BellSouth met the standard for 14 of the 18 orders reviewed for 

this sub-metric in May 2002. The 95% benchmark set a requirement of all 18 
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Service Order Accuracv I Business / >= 10 Circuits I Non-Dispatch 

(A.2.25.2.2.2) (MarchlMav) 

BellSouth met the standard criteria for 11 of the 13 orders reviewed for this 

sub-metric in March and for 25 of the 27 orders reviewed in May 2002. The 

95% benchmark set requirements of all 13 of the 13 orders in March and 26 

of the 27 orders for May, based on the quantity of orders for this sub-metric. 

BellSouth met the benchmark for this sub-metric in April 2002. 

Service Order Accuracv / Desiqn (Specials) / < 10 Circuits / Dispatch 

jA.2.25.3.1 .I) (March/April) 

BellSouth met the standard for 30 of the 37 orders reviewed for this sub- 

metric in March, for 32 of the 35 orders reviewed for April and for 33 of the 41 

orders reviewed for May 2002. The 95% benchmark set requirements of 36 

of the 37 orders for March, 34 of the 35 orders for April and 39 of the 41 

orders for May, based on the quantity of orders for this sub-metric. BellSouth 

continues to focus on this measurement to improve performance to meet the 

benchmark for this sub-metric. 
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Service Order Accuracv / Desiqn (Specials) / 

(A.2.25.3.1.2) (March/April/Mav) 

BellSouth met the standard for 90 of the 98 orders reviewed for this sub- 

metric in March, for 127 of the 134 orders reviewed in April and for 128 of the 

140 orders reviewed in May 2002. The 95% benchmark set requirements of 

94 of the 98 orders for March, for 128 of the 134 orders for April and for 133 

of the 140 orders for May, based on the quantity of orders for this sub-metric. 

BellSouth continues to focus on this measurement to improve performance to 

meet the benchmark for this sub-metric. 

10 Circuits / Non-Dispatch 

Service Order Accuracy / Desiqn (Specials) / >= 10 Circuits / Non-Dispatch 

(A.2.25.3.2.2) (AprillMav) 

BellSouth met the standard criteria for 18 of the 20 orders reviewed for this 

sub-metric in April and for 12 of the 13 orders reviewed in May 2002. The 

95% benchmark set requirements of 19 of the 20 orders for April and for all 

13 of the 13 orders for May. BellSouth met the benchmark for this sub-metric 

in March 2002. 

Resale Maintenance and Repair (MLLR) Measures 

BellSouth met the relevant retail analogues for 84%, 94% and 92% of all the 

Resale Maintenance & Repair measurements in March, April and May 2002, 
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respectively. The sub-metrics for which BellSouth did not meet the retail 

analogues were: 

Missed Repair Appointments / Residence / Non-Dispatch (A.3.1 .I .2) 

(March/April) 

BellSouth completed 1,787 of the 1,811 repair appointments as scheduled for 

this sub-metric in March and completed 1,555 of the 1,596 appointments 

scheduled for April 2002. BellSouth provided over 97% repair completion rate 

for both CLECs and the retail analogue in both months. In March, 14 of the 

24 reports (58%) were closed as “no trouble found.” In April, 13 of the 41 

reports (32%) were closed as “no trouble found.” No other patterns or 

systemic issues were identified for the missed repair appointments. 

BellSouth met the retail analogue comparison for this sub-metric in May 2002. 

Missed Repair Appointments / PBX / Non-Dispatch (A.3.1.4.2) (March) 

BellSouth completed 10 of the 15 repair appointments as scheduled for this 

sub-metric in March 2002. There were no patterns or systemic maintenance 

issues identified for the five missed appointments for the month. BellSouth 

met the retail analogue comparison for this sub-metric in April and May 2002. 

Customer Trouble Report Rate / Residence / DisDatch fA.3.2.1 .I) 

[March/April/Mav) 
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There were 2,952 troubles reported for the 159,559 in service lines for this 

sub-metric in March, 2,917 trouble reports for the 157,650 lines in service in 

April and 2,614 trouble reports for the 126,901 lines in service for May 2002. 

Both the CLECs and BellSouth retail had no trouble reports for over 97% of 

the in service lines in all three months. There was less than 1% difference in 

the report rates between retail and resale results for this sub-metric for any of 

the three months. Many of the troubles due to wire and facilities appear to be 

caused by CPE and/or CLEC problems. BellSouth technicians will be trained 

on proper closeout procedures on troubles involving CPE and CLEC 

interfaces. 

Customer Trouble Report Rate / Residence I Non-DisDatch (A.3.2.1.2) 

(March) 

There were 1,819 troubles reported for the 159,559 lines in service in March 

2002. Both the CLECs and BellSouth retail had no trouble reports for over 

98% of the in service lines for the month. Of the 1,819 total March trouble 

reports, 1,173 reports (65%) were closed as "no trouble found." Without 

these "no trouble found" reports, CLEC results would have been better than 

for the retail analogue for this sub-metric. One CLEC 78% of the March 2002 

trouble reports for this sub-metric. BellSouth met 

comparison for this sub-metric in April and May 2002. 

the retail analogue 
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Customer Trouble ReDOrt Rate I Business I Dispatch (A.3.2.2.1) (MarchIMav) 

There were 383 trouble reports for the 5,832 lines in service for this sub- 

metric in March and 555 troubles reported for the 34,879 lines in service in 

May 2002. In March and May, 55 (14%) and 99 (18%), respectively, of the 

trouble reports were closed as “no trouble found.” In May, 74 of the troubles 

were due to damaged feeder cable. Procedures on exclusions for trouble 

reports to tag and locate circuits for CLECs will be reviewed with all 

applicable BellSouth technicians. BellSouth met the retail analogue 

comparison for this sub-metric in April 2002. 

Customer Trouble Report Rate I Business I Non-Dispatch (A.3.2.2.21 (March) 

There were 193 troubles reported for the 5,832 lines in service for this sub- 

metric in 2002. Of the 193 total March trouble reports, 110 (57%) of the 

reports were closed as “no trouble found.” BellSouth met the retail analogue 

comparison for this sub-metric in April and May 2002. 

Customer Trouble Report Rate I Desian (Specials) I Dispatch (A.3.2.3.1) 

(March) 

There were 36 troubles reported in March 2002 for the 2,717 lines in service 

for this sub-metric. Both the CLECs and BellSouth retail customers received 

over 98% trouble free service for the lines in service for this sub-metric for the 

month. From a practical point of view, the CLECs‘ ability to compete has not 
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been hindered even though the statistical results may technically show that 

BellSouth failed to meet the benchmarklanalogue. BellSouth met the retail 

analogue comparison for this sub-metric in April and May 2002. 

Customer Trouble Report Rate I PBX I Non-Dispatch (A.3.2.4.2) (MarchIMav) 

There were only 15 trouble reports for the 7,292 in service lines for this sub- 

metric in March and 28 trouble reports for the 4,645 lines in service in May 

2002. BellSouth provided over 99% trouble free service for both retail and the 

CLECs for this sub-metric in both March and May. Of the 16 March trouble 

reports, 11 (73%) were closed as “no trouble found.” Of the 28 May trouble 

reports, 6 (21 %) were closed as “no trouble found.” From a practical point of 

view, the CLECs’ ability to compete has not been hindered even though the 

statistical results may technically show that BellSouth failed to meet the 

benchmarklanalogue. BellSouth met the retail analogue comparison for this 

sub-metric in April 2002. 

Customer Trouble Report Rate I Centrex I Dispatc.. (A.3.2.5.1) (May) 

There were only 10 trouble reports for the 862 in service lines for this sub- 

metric in May 2002. BellSouth provided over 98% trouble free service for 

both retail and the CLECs for this sub-metric in May. Of the 10 May trouble 

reports, 7 (70%) were closed as “no trouble found.” From a practical point of 

view, the CLECs’ ability to compete has not been hindered even though the 
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1 statistical results may technically show that BellSouth failed to meet the 

2 benchmarklanalogue. BellSouth met the retail analogue comparison for this 
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5 Customer Trouble Report Rate / ISDN / Non-Disoatch (A.3.2.6.2) (May) 

6 There were only 8 trouble reports for the 3,662 in service lines for this sub- 

7 metric in May 2002. BellSouth provided over 99% trouble free service for 

8 both retail and the CLECs for this sub-metric in May. From a practical point of 

9 view, the CLEW ability to compete has not been hindered even though the 

10 statistical results may technically show that BellSouth failed to meet the 

11 benchmarklanalogue. BellSouth met the retail analogue comparison for this 
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22 (March/ADril) 

sub-metric in March and April 2002. 

sub-metric in March and April 2002. 

Maintenance Averaqe Duration / PBX / Non-DisDatch (A.3.3.4.2) (March) 

There were only 15 trouble reports for this sub-metric in March 2002. The 

average repair interval for these 15 orders was 8.75 hours for CLEC orders 

compared to 4.05 hours for the retail analogue. There were no patterns or 

systemic maintenance issues identified for any of these orders. BellSouth 

met the retail analogue comparison for this sub-metric in April and May 2002. 

% Repeat Troubles within 30 Davs / PBX I Non-DisDatch (A.3.4.4.2) 
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There were only 4 trouble reports for this sub-metric March and 5 troubles 

reported in April 2002. The small universe of orders for this sub-metric each 

month does not provide a statistically conclusive comparison to the retail 

analogue. BellSouth met the retail analogue for this sub-metric in May 2002. 

Out of Service =. 24 Hours I Business I Dispatch (A.3.5.2.1) (ADril) 

In April 2002, only 38 of the 370 service affecting repair orders for this sub- 

metric were out of service longer than 24 hours. Of these 38 longer interval 

orders, 17 of the trouble reports (45%) were received on Friday or Saturday 

and were scheduled for and completed on Monday. BellSouth met the retail 

analogue comparison for this sub-metric in March and May 2002. 

- II. Summary 

As stated in the Introduction to the Analysis of Performance Measurements 

section, BellSouth met or exceeded the criteria for 741 of the 874 sub-metrics 

(85%) for which there was CLEC activity in March, for 761 of 885 sub-metrics 

(86%) in April and for 712 of 863 sub-rnetrics (83%) in May 2002. 

During the three-month period of March through May 2002, there were a total 

of 801 sub-metrics that had CLEC activity for all three months and that were 

compared with either a benchmark or retail analogue. Of those 801 sub- 
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>= 65% win 36 hn 

E 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>- 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
>= 95% 
,= 95% 
x 95). 
>= 95% 
>. 95% 
>= 95% 

>= 93% 
>= 955  
>= 95% 
s i  95% 

)= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
.195% 
,= 85% 
>= 9 5 5  
>= 95% 
>= 95% 
>. 95% 
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sa I LI.W I sonas I wu I c I EL2 I 6r I201 

I I 0 WO I 000 I IO su I -,- w.0 I --... I . . , I .. . 



ExhibilMqlO2 PMDaIa 
Anachment 1L 

A2.4.1 P.2 ResaenML(%) 
A.2.4.2 P.2 Bu*kWL(%) 
A.2.4.3 P-2 D m n  ISpscUlsYFUbl 
A.2.4.4 P-2 PBxIFL(%) 
A.2.4.5 P-2 C o n ~ L l % l  
A.2.4.6 -r 

BellSouth Monthly State Summary 
Florida, May 2002 

A.2.2.2.1.1 
A2.2.2.1.2 
A.2.2.2.1.3 
A2.222.1 
A.2.2.2.2.2 
A.2.2.2.2.3 
A2.2.3.1.1 
A2.2.3.1.2 
A2.2.3.1.3 
A2.2.3.2.1 
A2.2.3.2.2 
A.2.2.3.2.3 
A.2.2.4.1.1 
A22.4.1.2 
A2.2.4.1.3 
A2.2.4.2.1 
A2.2.4.2.2 
A.2.2.4.2.3 
A.2.2.5.1.1 
A.2.2.5.12 
A.2.2.5.1.3 
11.2.2.5.2.1 
A.2.2.5.2.2 
A2.2.5.2.3 
A.2.2.6.1.1 
A.2.2.6.1.2 
A.2.2.6.1.3 
A2.2.6.2.1 
A2.2.6.2.2 
A2.2.6.2.3 

Fax 
Fax 

Ce"VBX 
CSntrSX 
cenwex 
Csnber 
CB"tBX 
CBnVaX 
BDN 
ISDN 
ISDN 
iSDN 
iSDN 
ISDN 

iiin I 4 
11628 I 2 
34937 I 5 

I 



Exhibit May '02 PM Data 
Auechmen, 1 L 

BellSouth Monthly State Summary 
Florida, May 2002 Bmchn.rkl Bsl BST CLEC CLEC Standad SUndard 

~easure vdums uusure volume Devldm Errs ZScwe E w i N  AUIW 

I Dlagnomic -1 510.07 I 1 - magnos6c I 
A.2.8.8 

A2.11.1.1.1 
A2.11.1.1.2 
A2.11.12.1 
A.2.11.1.2.2 
A2.11.2.1.l 
A2.11.2.1.2 
A.2.11.22.1 
A2.112.2.2 
A2.11.3.1.1 
A2.11.3.1.2 
A.2.11.3.2.1 
A.2.14.3.2.2 
A2.11.4.1.l 
A211.4.12 
A2.11.4.2.1 
A2.11.4.2.2 
A2.11.5.1.1 
A2.11.5.1.2 
A.2.11.5.2.1 
A2.11.5.2.2 
A211.6.1.1 
A2.11.8.1.2 
A.2.11.6.2.1 
A.2.11.8.2.2 

A2.12.1.1.1 
A2.12.1.1.2 
A.2.12.1.2.1 
A2.12.1.22 
A2.12.2.1.1 
A2.12.2.12 
A2.122.2.1 
A2.122.2.2 
A2.12.3.1 .I 
A2.12.3.1.2 
A2.12.32.1 
A.2.12.3.2.2 
A.2.12.4.1 .1 
A2.12.4.12 
A2.12.4.2.1 
A2.12.4.2.2 

PBX 
PBX 

CB"lJeX 
CB"U*X 
cenusl 
CrnUBX 
KDN 
ISDN 
ISDN 
ISDN 



BellSouth Monthly State Summary 
Florida, May 2002 CLEC CLEC S t a h r d  Sbndard Bmchmark I SST BST 

Maiw Yeasum Vdvmc Ywsvra Vdume Wiatlon E m  a s w e  EWW 

CB"treX 
CB"WX 

A2.12.5.2.1 
A.2.12.5.2.2 
A.2.12.8.1.1 
A.2.12.6.1.2 

6"N 
BDN 

A2.14.1.1.1 
A2.14.1.1.2 
A2.14.1.2.1 
A2.14.1.2.2 
A.2.14.2.1.1 
A.2.14.2.12 
A2.142.2.1 
A2.14.2.2.2 
A.2.14.3.1.1 
A.2.14.3.1.2 
A.2.14.3.2.1 
A2.14.3.22 
A2.14.4.1.1 
A2.14.4.1.2 
A.2.14.4.2.1 
A.2.14.4.2.2 
A.2.14.5.1.1 
A2.14.5.12 
A2.14.5.2.1 
A2.14.5.2.2 
A2.14.8.1.1 
A.2.14.6.1.2 
A.2.141.2.1 
A.2.14.8.2.2 

A2.15.1.1.1 
A2.15.1.1.2 
A2.15.1.2.1 
A.2.15.1.2.2 
A.2.15.2.1.1 
A2.15.2.1.2 
A2.152.2.1 
A2.15.2.2.2 
A.2.15.3.1.1 
A.2.15.3.1.2 
A.2.15.3.2.1 
A.2.15.3.22 
A2.15.4.1.1 
A2.15.4.1.2 
A2.15.4.2.1 
A2.15.4.2.2 
A.2.15.5.1.1 
A.2.15.5.1.2 
A2.15.5.2.1 
A2.15.5.22 
A2.15.8.1.1 
A2.15.6.1.2 
A2.15.6.2.1 
A2.15.6.2.2 

W W B X  
BDN 
iSDN 
lSDN 
iSDN 

2.202 I 17.864 I 0.38992 I 9.2199 1 YE8 4.11 44827 0 . 5 1 1  
0.84 I 898,754 0.79 I 50,357 I 4.487 I 0.02070 1 7.5887 I YES 
3.51 I 87 I 0.27 I 3 1  14.439 I 8.47874 I 0.3819 I YES 





Exhibit May02 PM Data 
AWchmenllL 

A.2.19.2.2.2 
A2.19.3.1.1 
A2.19.3.1.2 
A2.19.3.2.1 
A2.19.3.2.2 
A2.19.4.1.1 
A.2.19.4.12 
A.2.19.4.2.1 
A.2.19.4.2.2 
A2.19.5.1.1 
A2.19.5.1.2 
A2.19.5.2.1 
A2.19.5.2.2 
A2.19.6.1.1 
A2.19.6.12 
A.2.19.62.1 
A.2.19.6.2.2 

A2.21.1.1.1 
A2.21 .I .I .2 
A2.21.1.2.1 
A.2.21.1.22 
A2.21.2.1.1 
A2.21.2.1.2 
A2.21.2.2.1 
A2.21.2.2.2 
A2.21.3.1 .I 
A2.21.3.1.2 
A2.21.3.2.1 
A2.21.3.22 
A.2.21.4.1.1 
A.221.4.1.2 
A2.21.4.2.1 
A2.21.4.2.2 
A2.21.5.1.1 
A2.21.5.1.2 
A2.21.5.2.1 
A2.21.5.2.2 
A.2.21.6.1.1 
A.2.21.6.12 
A221.6.2.1 
A2.21.6.2.2 

A2.22.1 .I .l 
A2.22.1.1.2 
A2.22.1.2.1 
A2.22.1.2.2 
A.2.222.1.1 
A222.2.1.2 
A222.2.2.1 
A2.22.2.2.2 
A2.22.3.1.1 
A2.22.3.1.2 
A2.22.3.2.1 
A2.22.3.2.2 
A2.22.4.1.1 
A2.22.4.12 
A.2.22.4.2.l 

BellSouth Monthly State Summary 
Florida, May 2002 



L'SVZZV 
L'SVL'LV 
L'WL'ZV 
LSVL'ZV 
ZVVLLV 
L'VVL'ZV 
ZEIZZV 
KC922-V 
L'L'WZV 
rL'vL'L'v 
ZL'VZZV 
L'L'VZZV 

ZZSEZZV 
LZSEZZV 
L'1'9ELZV 
L'I'SEZZV 
ZZEEZL'V 
I'LSEZZV 
ZL'SEZZV 
IL'ECZZV 
ZZVEL'ZV 
L'L'VEZZV 
L'LVEZZV 
L'l'VEZZV 
L'L'E'EL'ZV 
L'fE'EZtV 
ZICEL'ZV 
LL'CEL'ZV 
ZLZEZZV 
LLTCZZV 
L'L'ZUZV 
L'L'LPZZV 
ZZI'EL'ZV 
L'L'I'ELZV 
Zl'L'ELZV 
rl'rEZZV 



Exhibil May02 PM Dale 
AMOlrnent 1L 

A2.25.3.2.1 
A.2.25.3.2.2 

A3.1.1.1 
A3.1 . I  2 
A3.1.2.1 
A.3.1.2.2 
A3.1.3.1 
A3.1.3.2 
A3.1.4.1 
A.3.1.4.2 
A.3.1.5.1 
1.3.1.5.2 
A3.1.6.1 
A.3.1.6.2 

A.3.2.1.1 
A3.2.1.2 
A3.2.2.1 
AJ2.2.2 
A32.3.1 
A3.2.3.2 
A3.2.4.1 
A3.2.42 
A.3.2.5.1 
A.3.2.5.2 
A3.2.6.1 
A.3.2.6.2 

A.3.3.1.1 
A.3.3.1.2 
R.3.3.2.1 
A3.3.2.2 
A3.3.3.1 
A.3.3.3.2 
A.3.3.4.1 
1.3.34.2 
A3.3.5.1 
A3.3.5.2 
A3.3.6.7 
A.3.3.6.2 

A.3.4.1.1 
A3.4.1.2 
A3.4.2.1 
A3.4.2.2 
A3.4.3.1 
A.3.4.3.2 
A3.4.4.1 
A3.4.4.2 
A3.4.5.1 
A.3.4.5.2 
A.3.4.6.1 
A.3.4.6.2 

BellSouth Monthly State Summary 
Florida. May ZOO2 
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Ornibit MBy'Q2 PM Dab 
A M c h m e l  1L 

8.1.1.1 
8.1.1.2 
8.1.1.3 
8.1.1.4 
81.1.5 
8.1.1.8 
8.1.1.7 
8.1.1.8 
8.1.1.9 
8.1.1.10 
8.l.l.ll 
8.1.1.12 
8.1.1.13 
8.1.1.14 
8.1.1.15 
8.1.1.16 
8.1.1.17 

8.1.2.1 
8.1.2.2 
8.1.2.3 
812.4 
8.1.2.5 
8.1.2.5 
8.1.2.7 
8.1.2.8 
8.1.2.9 
8.1.2.10 
8.1.2.11 
8.12.12 
8.1.2.13 
8.1.2.14 
8.1.2.15 
8.1.2.18 
8.1.2.17 

8.1.3.1 
8.1.32 
8.1.3.3 
8.1.3.4 
8.1.3.5 
8.1.3.8 
8.1.3.7 
8.1.3.8 
8.1.3.9 
6.1.3.10 
81.3.11 
8.1.3.12 
8.1.3.13 
8.1.3.14 
8.1.3.15 
8.1.3.18 
8.1.3.17 

BellSouth Monthly State Summary 
Florida. May 2002 

Diag"Wk 
D i a p n OS b 
Di.gm* 
Di a g n o s b 
Diagncstic 
Diagnostic 
Mag"ostic 
Magnmtic 
magnostic 
aaglmDIC 
D i 8 g n osti c 
Diagnos65 
D i s g n mlk 
D i a 9 n mlk 
Di89"OSb 
Di.g"O*tiC 
Diagnoslc 

magnostic 
as 9 n mti c 
Diag"& 
D i a g n o r b 
D i a g n o s b 
Diagnostic 
Diagnostic 
Diagnostic 
Magnostic 
Magnostic 
MaBnmtic 
aagnmDc 
Magncstic 
Diagn006c 
D i a g n 0 
Diagnmik 
D i s p n Os b 

Magnostic 
Mag"c6tic 
Magnostic 
M a ~ c s t i C  
mag"& 
aagrwfc 
DirW"osb 
magnmk 
Dmg"o* 
Di.D"oSb 
D i a p n o s b 
Disgnmb 
UBD"ostiC 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
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11'818 
8w18 
S18I'B 
Vl.818 
El'818 
ZlUl.8 
1181'8 
Ol.8'1'8 
68'18 
881.8 
1'81.8 
8818 
5818 
V81'8 
Et18 
L'8l.8 
l.81'8 

111'1.9 
8l.1'1'8 
SI'll.8 
tl'Ll.8 
Cl.118 
ZL'L1'8 
11.1'18 
01L'l.a 
611'8 
81' l.8 
111.5 
811'8 
5118 
v118 
E'LL'B 
tl'l.8 
L1'l.B 





Exhibit May’OZ PM Data 
Allammen1 1L 

8.1.14.4.1 
8.1.14.4.2 
8.1.14.5.1 
8.1.14.5.2 
8.1.14.8.1 
8.1.14.6.2 
8.1.11.7.1 
8.1.14.7.2 
8.1.14.8.1 
8.1.14.8.2 
81.14.9.1 
8.1.14.9.2 
8.1.14.10.1 
8.1.14.10.2 
8.1.14.11.1 
8.1.14.11.2 
8.1.14.12.1 
8.1.14.12.2 
8.1.14.13.’ 
8.1.14.13.2 
8.1.14.14.1 
8.1.14.14.2 
0.1.14.15.1 
8.1.11.15.2 
8.1.14.18.1 
8.1.14.162 
8.1.11.17.1 
81.14.17.2 

8.1.15.1.1 
8.1.15.1.2 
8.1.15.2.1 
8.1.15.2.2 
8.1.15.3.1 
8.1.15.3.2 
8.1.15.4.1 
8.1.15.42 
8.1.15.5.’ 
8.1.15.5.2 
8.1.15.8.1 
8.1.15.8.2 
8.1.15.7.1 
8.1.15.7.2 
8.1.15.8.1 
81.15.82 
B.l.15.9.1 
8.1.15.92 
81.15.10.1 
8.1.15.10.2 
8.1.15.ll.l 
8.1.15.11.2 
8.1.15.12.1 
8.1.15.12.2 
8.1.15.13.’ 
8.1.15.13.2 
8.1.15.14.1 
8.1.15.14.2 
8.1.15.15.1 
8.1.15.15.2 

BellSouth Monthly State Summary 
Florida, May 2002 

I 
y 
91x1 
I .... 

Benchmark1 
h * l W  

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>I 95% 
>= 95% 
E 95% 
>= 95% 
r 95% 
>= 95% 
>= 95% 
>- 95% 
>= 95% 
>= 95% 
>= 95% 
.i95% 
>= 95% 
>=95x 
>= 95% 
>= 95% 
>= 95% 
E 95% 
E 95% 
r 95% 
x 95% 
>= 95% 
E 95% 
>= 95% 

>- 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>- 95% 
>- 95% 
.=95x 
.195% 
>- 95% 
>- 95% 
E 95% 
r 95% 
F 95% 
,= 95% 
>= 95% 
>= 95% 
= 95% 
,= 95% 
>= 95% ,. 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
z= 95% 
>= 95% 
>= 95% 
>= 95% 

EST B S l  CLEC CLEC Standard Standard 
Measure Volume Measure Volume D&Um Emor ZJMI. Equlh 

60.009a 
77.14% 
95.21% 167 
87.18% 
91.77% 328 
98.9% 802 

98.81% Is= 
100.00% 
66.46% EL..- 92.31% 

____ 
~ - 

3 
96 
13 

89.88% 
9818% 

l T Z K p $ E -  
97.10% 

i 

YES 
NO 
NO 3 YES 

3 YES 

YES 

1 p F i - p -  
9983% 13968 
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Exhibit May'O2 PM Data 
Anachmenl 1L 

BellSouth Monthly State Summary 
Florida, May 2002 

8.1.16.1 
8.1.16.2 
8.1.16.3 
8.1.16.4 
8.1.16.5 
81.16.6 
8.1.16.7 
8.4.16.6 
8.1.16.9 
81.16.10 
8.1.16.11 
8.1.16.12 
8.1.16.13 
8.1.16.14 
8.1.16.15 
8.1.16.16 
8.1.16.17 

8.1.17.1.1 
8.1.17.12 
8.1.17.2.1 
8.1.17.2.2 
8.1.17.3.1 
8.1.17.3.2 
8.1.11.4.1 
8.1.17.4.2 
8.1.1751 
8.1.17.5.2 
8.1.11.6.1 
8.1.17.6.2 
8.1.17.7.1 
8.1.17.7.2 
8.1.17.6.' 
8.1.17.6.2 
8.1.17.8.1 
8.1.17.8.2 
8.1.17.10.1 
8.1.11.10.2 
8.1.17.11.1 
8.1.11.11.2 
8.1.17.12.1 
8.1.17.122 
8.1.17.13.1 
8.1.17.13.2 
8.1.17.14.1 
8.1.17.14.2 
8.1.17.15.1 
8.1.1 7.152 
8.1.17.16.1 
8.1.11.16.2 
8.1.11.17.1 
8.1.11.11.2 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>- 95% 
>= 95% 
>- 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
)= 95% 
>. 95% 
>= 96% 

95.35% 

93.47% 
09.12% 

60.00;a 

90.59% 85 

6 ? !  ~ 

>= 95% 
>= 95% 
>=95x 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
E 95% 
>I 95% 
>= 95% 
>I 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>=96% 
>= 95% 
>= 95% 
>= 95% 
E 95% 
>= 95% 
>= 95% 
>= 95% 
>195% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

~ YES 

YES 
YES 



Exhibit May02 PMDab 
Atashmen1 1L 

BellSouth Monthly State Summary 
Florida, May 2002 

8.1.18.1.1 
8.1.18.1.2 
8.1.18.2.1 
8.1.18.22 
8.1.18.3.1 
8.1.18.3.2 
8.1.18.4.1 
8.118.42 
8.1.18.5.1 

B.l.l8.8.l 
8.1.18.8.2 
8.1.18.7.1 
8.1.18.7.2 
8.1.18.8.1 
8.1.18.8.2 
8.1.18.9.1 
8.1.18.9.2 
8.1.18.10.1 
8.1.18.10.2 
8.1.18.11.1 
8.1.18.11.2 
8.1.18.12.1 
81.18.12.2 
8.1.18.13.1 
8.1.18.13.2 
8.1.18.14.1 
8.1.18.14.2 
8.1.18.15.1 
8.1.18.15.2 
8.1.18.16.1 
8.1.18.18.2 
8.1.18.17.1 
8.1.18.17.2 

81.18.5.2 

8.1.19.1 
8.1.19.2 
8.1.19.3 
8.1.19.4 
8.1.19.5 
8.1.19.8 
8.1.19.7 
8.1.19.8 
8.1.19.9 
8.1.19.10 
8.1.19.11 
8.1.19.12 
8.1.19.13 
8.1.19.14 
8.1.19.15 
8.1.19.18 
8.1.19.17 

~ 

8.2.1.1.1.1 
8.2.1.1.1.2 
8.2.1.1.2.1 

Bsnchrnrrkl 
ha100 

>= 95% 
>=95x 
>=95% 
>= 95% 
>= 95% 
,= 95% 
>- 95% 
>= 95% 
.195% 
>=95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>=95* 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>- 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>I 95% 
>=95x 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>=95x 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>195% 
.=95% 
>= 95% 
>= 95% 
>= 95% 
>- 95% 
>= 95% 
,=95% 
.=95x 
>= 95% 
>= 95% 
>= 95% 

[ - G K p i -  
95.80% 13944 

1 

1 
4.01 I 68.137 I 1 I 5.802 I 

I 1.551 I l a 8  (WTSI 
RWFOTS~ 0.89 I 674,661 I 1 1 
R.SBlWTS1 9.03 I W I  1 I WOW I 1 
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Exhibit May'O2 PM Data 
Anachmenc I L  

BellSouth Monthly State Summary 
Florida, May 2002 

8.2.1 .I .2.2 
8.2.1.2.1.1 
8.2.1.2.1.2 
82.1.2.2.1 
B.2.1.2.2.2 
8.2.1.3.1 .I 
8.2.1 31.2 

8.2.1.3.1.1 
8.2.1.3.2.1 
8.2.1.3.2.2 

8.2.1.4.1.1 
82.1.4.1.4 
8.2.1.4.2.1 

8.2.1.6.4.1 
8.2.1.6.42 

8.2.1.7.3.' 
8.2.1.7.3.2 
8.2.1.7.4.1 

8.2.1.7.5.1 
8.2.1.7.5.2 
8.2.1.8.1.1 
8.2.1.8.1.2 
8.2.1.8.2.1 
8.2.1.8.2.2 
8.2.1.8.1.1 
8.2.1.9.1.4 
8.2.1.82.1 
8.2.1.9.2.4 
8.2.1.10.1.1 
8.2.1.10.12 
8.2.1.102.1 
8.2.1.10.2.2 
8.2.1.11.1.1 
8.2.1.11.11 
8.2.1.112.1 
8.2.1.112.4 
8.2.1.12.1.1 
8.2.1.12.1.2 
8.2.1.122.1 
8.2.1.12.2.2 
82.1.15.1.1 
8.2.1.13.1 .I 

82.1.13.2.4 
82.1.141.1 
8.2.1.14.13 
8.2.1.14.2.1 
8.2.1.11.2.2 
8.2.1.15.1 .I 
8.2.1.15.1 .2 

82.1.132.1 
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EmibtMsy'O2 PM Oats 
Attachment 1 L  

8.2.1.15.2.1 
8.2.1.15.2.2 
8.2.1.16.1.1 
8.2.1.16.1.2 
8.2.1.16.2.1 
8.2.1.16.2.2 
8.2.1.17.1.1 
8.2.1.17.1.2 
8.2.1.17.2.1 
8.2.1.17.22 
8.2.1.18.1.1 
8.2.1.18.1.2 
8.2.1.18.2.1 
8.2.1.16.22 
8.2.1.19.1.1 
8.2.1.19.1.2 
8.2.1.19.2.1 
8.2.1.18.2.2 

0.2.2.1 
8.2.2.2 

8.2.3.1.1.1 
8.2.3.1.12 
8.2.3.1.1.5 
8.2.3.1.2.1 
8.2.3.1.2.2 
8.2.3.1.2.3 
8.2.3.2.1.1 
8.2.3.2.1.2 
8.2.3.2.1.3 
8.2.3.2.2.1 
8.2.3.2.2.2 
8.2.32.2.3 
8.2.3.3.1 .1 
8.2.3.3.1.2 
8.2.3.3.1.3 
8.2.3.3.2.1 
8.2.3.3.2.2 
8.2.3.3.2.3 
8.2.3.4.1.1 
0.2.3.4.1.2 
8.2.3.4.1.3 
8.2.3.4.2.1 
8.2.3.4.2.2 
8.2.3.4.2.3 
8.2.3.5.1.1 
8.2.3.5.12 
0.2.3.5.1.3 
8.2.3.5.2.1 
8.2.3.5.2.2 
8.2.3.5.2.3 
0.2.3.8.1.1 
8.2.3.8.1.2 
8.2.3.8.1.3 
8.2.3.6.2.1 
8.2.3.6.2.2 
8.2.3.6.2.3 

BellSouth Monthly State Summary 
Florida, May 2002 
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8.2.3.18.2.3 
82.3.17.1.1 
8.2.3.1 7.1.2 
8.2.3.17.1 3 
8.2.3.172.1 
8.2.3.172.2 
8.2.3.17.2.3 
8.2.3.16.1.1 
82.3.18.1.2 
8.2.3.18.1.3 
8.2.3.18.2.' 
8.2.3.16.2.2 
8.2.3.18.2.3 
8.2.3.19.1.1 
82.3.19.1.2 
8.2.3.19.1.3 
8.2.3.19.2.1 
8.2.3.19.2.2 
8.2.3.19.2.3 

8.2.5.' 
82.5.2 
8.2.5.3 
8.2.5.4 
82.5.5 
8.2.5.6 
8.2.5.7 
8.2.5.8 
8.2.5.9 
8.2.5.10 
8.2.5.11 
8.2.6.12 
8.2.5.13 
8.2.5.14 
82.5.15 
8.2516 
8.2.5.17 
8.2.5.18 
8.2.5.19 

8.2.6.1 
8.2.6.2 
8.2.6.3 
8.2.8.4 
8.2.6.5 
82.6.6 
8.2.6.7 
8.2.6.8 
82.6.8 
8.2.6.10 
8.2.6.11 
8.2.6.12 
82.6.13 
82.6.14 
8.2.6.15 
0.2.6.16 
8.2.6.17 
8.2.6.18 

BellSouth Monthly State Summary 
Florlda, May ZOO2 

Exhibit Uay'02 PM Data 
Amchrnent 1 L 

EST EST CLEC CLEC Standard Standard 
Measure Volume Yeamre VoIwe D.vlMon Enor ZScm E w l h  



910128 
E10128 
fl.0128 
EL'Ol.28 
Zl'OL'29 
LI'O1'28 
O101LB 
60128 
b0128 
10128 
8Ol.29 
S'O1'28 
t'O129 
e0128 
20128 
10129 

BL'6LB 
81ti28 
1w28 
81628 
EL'S29 
tl'ti28 
E1628 
L1ti28 
11628 
Ol.628 
titi28 
8628 
1628 
B628 
56zb 
fb18 
E628 
2628 
1628 

6L.829 
81828 
11829 

S18'2B 
01'829 
E1828 
11b28 
LL'B'ZB 
01629 
68'28 
8828 
1a28 

81'8ra 

8'9'28 
C82B 
V829 
C828 
2BTa 
10'28 

61928 



Exhibit May'O2 PM Dala 
/\mchmen, 1L 

BellSouth Monthly State Summary 
Florida, May 2002 

8.2.11.1 
8.2.1 1.2 
82.11.3 
8.2.11.4 
8.2.11.5 
8.2.11.6 
8.2.11.7 
8.2.11.5 
8.2.11.9 
8.2.11.10 
8.2.II.11 
8.2.11.12 
8.2.11.13 
8.2.11.14 
8.2.11.15 
8.2.11.16 
8.2.11.17 
8.2.11.18 
0.2.11.$9 

c- C"slUn.ls cmvemk+ls 
8.2.12.1 P.7 ILmswth INPRlXI 
8.2.12.2 -7 Iloms*imLNP~W%l 

821711  
821742  
821721  
821722 

>= 95Kwio 15 min 
>=95%wln 15mln 

<= 5% 
<= 5% 
<= 5% 
<I 5% 

R68 IWTS) 3.41% I 75.501 I I I I 
R68 IWTSI O.W% I 751,118 I I 
Fa8 IWTS) 3.92% I 383 I I I 
RhBlPOTS) O.W% I 12 I I 

0.01571 I 0.4835 I M S  DSIIDS3 0.76% I 2.107 I 0.00% I 31 
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Exhibt May'OZ PM Dsla 
Machment 1L 

BellSouth Monthly State Summary 
Florida, May 2002 

0.2.18.18.1.1 R6B (POTS1 
0.2.18.16.1.2 RkB (POTS1 
8.2.18.18.2.1 R68 (POTS1 
8.2.18.16.2.2 R60lWTSl 

RLBIWTSI 
RkB(WTS1 

9.2.18.17.1.1 
8.2.18.17.1.2 

RkB(WTS1 
R6B~poTSl 

0.2.18.17.2.1 
8.2.18.17.2.2 
8.2.18.18.1.1 Dim1 LmpcDSl 
0.2.18.18.1.2 Digital Lmp c DS1 
9.2.18.18.2.1 Digital Loop < DSl 
9.2.18.182.2 Dighi Lmp < DS1 

mi Loop >- DS1 9.2.18.19.1.1 
Dipital Loop >= DS1 8.2.18.19.1.2 Digital Lmp >= DSl 

Digital Lrm, >= OS1 
9.2.18.19.2.1 
8.2.18.18.2.2 

8.2.19.1.1.1 
8.2.19.1.4.2 
8.2.19.1.2.1 
8.2.19.1.2.2 
8.2.19.2.1.1 
82.19.2.1.2 
8.2.19.2.2.1 
8.2.19.2.22 
8.2.19.3.1.1 
8.2.19.3.1.2 
9.2.19.3.1.3 
9.2.19.3.1.4 
9.2.19.3.2.1 
9.2.19.3.2.2 
8.2.19.3.2.3 
8.2.19.3.2.4 
8.2.18.4.1.1 
8.2.19.4.11 
8.2.19.4.2.1 
8.2.19.4.2.4 
8.2.19.5.1.1 
9.2.19.5.1.2 
8.2.19.5.2.1 
8.2.19.5.2.2 
0.2.19.6.1.1 
0.2.19.6.1.2 
8.2.19.6.2.1 
8.2.19.6.2.2 
82.19.7.1.1 
8.2.19.7.1.2 
8.2.19.7.2.1 
8.2.19.7.2.2 
9.2.19.8.1.1 
8.2.19.8.1.2 
8.2.19.8.2.1 
0.2.19.82.2 
0.2.19.9.1.1 
8.2.19.9.1.4 
8.2.19.9.2.1 
8.2.19.9.2.4 
8.2.19.10.1.1 
0.2.19.10.42 
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Exhibit May '02 PM Dala 
*itachment i L  

BellSouth Monthly State Summary 
Florida, May 2002 

8.2.19.10.2.1 
8.2.19.10.2.2 
8.2.19.11.1.1 
B.2.18.11.1.4 
0.2.19.11.2.1 
8.2.19.11.2.4 
8.2.19.12.1.1 
8.2.19.12.1.2 
8.2.19.12.2.1 
8.2.19.12.2.2 
8.2.19.13.1.1 
8.2.19.13.1.4 
8.2.19.13.2.1 
8.2.19.13.2.4 
8.2.19.14.1.1 
8.2.18.14.1.2 
8.2.19.14.2.' 
8.2.19.162.2 
8.2.19.15.1 .I 
8.2.19.15.1.2 
8.2.19.15.2.1 
8.2.19.15.2.2 
8.2.19.16.1.1 
8.2.19.16.1.2 
8.2.19.16.2.1 
8.2.19.16.2.2 
8.2.19.17.1.1 
B.2.19.11.1.2 
8.2.18.17.2.1 
8.2.19.17.2.2 
8.2.19.18.1.1 
8.2.19.16.1.2 
8.2.19.18.2.1 
8.2.19.18.2.2 
8.2.19.19.1.1 
8.2.19.19.1.2 
8.2.19.19.2.' 
8.2.19.19.2.2 

8.2.21.1.1 .I 
8.2.21.1.1.2 
8.2.21.1.2.1 
8.2.21.1.2.2 
8.2.21.2.1.1 
8.2.21.2.1.2 
8.2.21.2.2.1 
8.2.21.2.2.2 
8.2.21.3.1 .I 
8.2.21.3.1.2 
8.2.21.3.1.3 
8.2.21.3.1.4 
8.2.21.3.2.1 
8.2.21.32.2 
82.21.32.3 
8.2.21.32.4 
8.2.21.4.1.1 
8.2.21.4.1.4 
8.2.21.4.2.1 
8.2.21.4.2.4 
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BellSouth Monthly State Summary 
Florida, May 2002 

8.2.21.5.1.1 
8.2.21.5.1.2 
8.2.21.5.2.1 
8.2.21.5.2.2 
8.2.21.6.1.1 
8.2.21.6.1.2 
8.2.21.6.2.1 
8.2.21.6.2.2 
8.2.21.7.1.1 
8.2.21.7.1.2 
8.2.21.7.2.1 
8221.7.2.2 
8.2.21.8.1.1 
8.2.21.6.1.2 
8.2.21.8.2.1 
8.2.21.8.2.2 
8.2.21.9.1.1 
8.2.21.9.1.4 
8.2.21.9.2.1 
8.2.21.9.2.4 
8.2.21.10.1.1 
8.2.21.10.1.2 
8.2.21.10.2.1 
8.2.21.10.2.2 
8.2.21.11.1.1 
8.2.21.11.1.4 
8.2.21.1 1 .2.1 
8.2.21.1 1.2.4 
8.2.21.12.1.1 
8.2.21.12.1.2 
8.2.21.12.2.1 
8.2.21.12.2.2 
8.2.21.13.1.1 
8.2.21.13.1.4 
8.2.21.13.2.1 
8.2.21.13.2.4 
8.2.21.14.1.1 
8.2.21.14.1.2 
8.2.21.14.2.1 
8.2.21.14.2.2 
8.2.21.15.1.1 
8.2.21.15.1.2 
8.2.21.15.2.1 
8.2.21.15.2.2 
8.2.21.16.1.1 
8.221.16.1.2 
8.2.21.15.2.1 
8.2.21.16.2.2 
8.2.21.17.1.1 
8.2.21.17.1.2 
8.2.21.17.2.1 
8.2.21 .I 7.2.2 
8.2.21.16.1.1 
8.2.21.18.1.2 
8.2.21.18.2.1 
8.2.21.18.2.2 
8.2.21.19.1.1 
8.2.21.19.1.2 
8.2.21.19.2.1 

8anchmirhl 
lnllW 

ADSL lo Retail 
ADSL lo Retail 
mstlouetai l  
ADSL 10 RStail 

KDN . BRI 
BDN . BRi 
BDN - BRI 
SDN . BRI 

ADSL lo Retail 
ADSL lc Refail 
ADSL lo Resil 
ADSL lo Retail 

WB - Diw 
R68.Dso 

R68 - Diru 
R68 - Disp 
R~B-DIsu  

Design 
Design 
Design 
Desi." 
r58 
R68 
R6B 
R68 

R6B (POTS1 
F&8lWTSl 
R68lWTS) 
R68(WTS) 
WB(WTS1 
RSB(WTS1 
R681FOTSl 
RSB(WTS1 

Digital Lwu DS1 
Dig1181 Loou < OS1 
Digital Loou < OS1 
Olml LWP c OS1 
Digital LOOP >= DS1 
Digital Lwu ,= OS1 
Digital LOOP >= OS1 
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Exhibit May02 PM Data 
AMc"me"t 1 L 

8.2.21.18.2.2 

8.2.22.1.1 . I  
8.2.22.1.1.2 
8.2.22.1.2.1 
8.2.22.12.2 
8.2.22.2.1.1 
82.22.2.1.2 
8.2.22.2.2.1 
8.2.22.2.2.2 
8.2.22.3.1.1 
8.2.22.3.1.2 
8.2.22.3.1 3 
8.2.22.3.1.4 
8.2.22.3.2.1 
8.2.22.3.2.2 
8.2.22.3.2.3 
82.22.32.4 
8.2.22.4.1.1 
8.2.22.4.1.4 
8.2.22.4.2.1 
82.22.4.2.4 
8.2.22.5.1.1 
82.22.5.1.2 
8.2.22.5.2.1 
8.2.22.5.2.2 
8.222.6.1.1 
8.2.22.6.1.2 
8.2.22.6.2.1 
8.2.22.6.2.2 
8.2.22.7.1.1 
8.2.22.7.1.2 
8.2.22.7.2.1 
8.222.7.2.2 
8.2.22.8.1.1 
8.2.22.8.1.2 
8.2.22.6.2.1 
8.2.22.6.22 
8.2.22.9.1.1 
8.2.22.9.11 
8.222.9.2.1 
8.2.22.92.4 
8.2.22.10.1.1 
8.2.22.10.12 
8.2.22.10.2.1 
8.2.22.1022 
8.2.22.11.1.' 
8.222.11.1.4 
8.2.22.11.2.1 
82.22.11.2.4 
8.2.22.12.1 .l 
8.2.22.12.12 
8.2.22.12.2.1 
8.2.22.1222 
8.2.22.13.1.1 
8.2.22.13.1.4 
8.2.22.13.2.1 
8.2.22.15.2.4 
8.2.22.14.1.1 

BellSouth Monthly State Summary 
Florida, May 2002 

p.5 I m l  Loop >= DSlb=lO cir~ulWNM-DisplWVFLlhmrs] i Digital Loop >= DSl 1 2.03 I 59 I I I 6.153 I I I I 
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8.2.22.14.1.2 
8.2.22.14.2.1 
8.2.22.142.2 
8.2.22.15.1.’ 
8.2.22.15.1.2 
8.2.22.15.2.’ 
8.2.22.15.2.2 
8.222.16.1 .l 
8222.16.1.2 
8.2.22.18.2.1 
8.2.22.16.22 
8.2.22.17.1.’ 
8.2.22.17.1 .2 
8.2.22.17.2.1 
8.2.22.17.2.2 
8.2.22.18.1.1 
8.2.22.18.1.2 
8.2.22.18.2.1 
8.2.22.18.2.2 
8.2.22.19.1.1 
8.2.22.19.1.2 
8.2.22.19.2.1 
8.2.22.19.2.2 

0.2.24.1.1.1 
8.2.24.1.12 
8.2.24.1.2.1 
8.2.24.1.2.2 
8.2.24.2.1.1 
8.2.24.2.1.2 
8.2.21.2.2.1 
8.2.24.2.2.2 
8.2.24.3.1.1 
8.2.24.3.1.2 
8.2.24.3.2.1 
8.2.24.3.2.2 
8.2.24.4.1 .l 
8.2.24.4.1.2 
8.2.24.4.2.1 
8.2.24.42.2 
8.2.24.5.1 .I 
8.2.24.5.1.2 
8.2.24.5.2.1 
8.2.24.5.2.2 
8.2.24.6.1.1 
8.2.24.6.12 
8.2.24.6.2.1 
8.2.24.8.2.2 
82.24.7.1.1 
8.2.24.7.1.2 
0.2.24.7.2.1 
8.2.24.7.2.2 
8.2.24.8.1 .l 
8.2.24.8.1.2 
8.2.24.8.2.1 
8.2.24.8.2.2 
8.2.24.9.1.1 
8.2.24.9.1 .2 
8.2.24.9.2.1 

Exhibit May02 PM Dab 
AltsCnmen, 1L 

BellSouth Monthly State Summary 
Florida, May 2002 





BellSouth Monthly State Summary 
Florida. May 2002 

8.2.25.5.12 

8.2.25.5.2.2 
8.2.25.8.1.1 
8.2.25.8.12 
8.2.25.8.2.1 
8,225.8.2.2 
8.2.25.7.1 . I  
8.2.25.7.1.2 

a.2.25.5.2.i 

8.2.25.7.2.1 

8.2.25.8.1 .I 
8.2.25.8.1.2 
8.2.25.8.2.1 
8.225.8.2.2 
8.2.25.9.1.1 
8.2.25.9.1.2 
8.2.25.8.2.1 
8.2.25.9.2.2 

8.2.25.10.1.2 
8.2.25.10.2.1 
8.2.25.10.2.2 
8.2.25.11.1.1 
8.2.25.11.1.2 
89.25.1 1.2.1 
8.2.25.11.22 
8.2.25.12.1.1 
8.2.25.12.1.2 
8.2.25.12.2.1 
8.2.25.12.2.2 
82.25.13.1.1 
8.2.25.13.1.2 
8.2.25.13.2.1 
8,225.13.2.2 
82.25.14.1.1 
8.2.25.14.1.2 
8.2.25.14.2.1 
8.2.25.14.2.2 
8,225.15.1.1 
8.2.25.15.1.2 
8.2.25.15.2.1 
8.2.25.15.2.2 
8.2.25.18.1.1 
8,225.16.1.2 
8.2.25.162.1 
8.2.25.18.2.2 
0.2.25.17.1.1 
82.25.17.1.2 
8.2.25.17.2.1 
8.225.17.2.2 
8.2.25.18.1.1 
8.2.25.18.1.2 
8.2.25.18.2.1 
0,225.18.2.2 
8.225.19.1.1 
82.25.19.1.2 
8.2.25.19.2.' 
8.2.25.19.2.2 

a.z.25.7.2.2 

8.2.25.10.1.1 

Exhibit May.02 PM Data 
/\hachment 1L 

-1 
8.55 
7.75 









E m b n  May V2 PM Data 
AHaChrnenf 1L 

8.2.29.62.1 
8.2.20.6.2.2 
8.2.29.7.1.1 
8.2.28.7.1.2 
8.2.29.7.2.1 
8.2.29.7.2.2 
82.29.8.1.1 
8.2.29.8.1.2 
8.2.29.8.2.1 
8.2.29.6.2.2 
8.2.29.9.1.1 
8.2.29.9.1.2 
8.2.29.9.2.1 
8.2.29.9.2.2 
8.2.20.10.1.1 
8.2.29.10.1.2 
8.229.10.2.1 
8.2.29.10.2.2 
8.2.29.1 1.1 .I 
8.2.29.1 1.1.2 
8.2.29.1 1.2.1 
0.2.29.1 1.2.2 
8.2.20.12.1.1 
8.2.29.12.1.2 
8.2.29.12.2.1 
8.2.29.12.22 
8.2.28.13.1.1 
8.2.29.13.1.2 
82.29.132.1 
8.2.29.132.2 
8.2.29.14.1.1 
8.2.29.14.1.2 
8.2.29.14.2.1 
8.2.29.14.2.2 
8.2.28.15.1.1 
8.2.29.15.1.2 
8.2.29.15.2.1 
8.2.29.15.22 
82.29.16.1.1 
8.2.29.18.1.2 
8.2.29.16.2.1 
8.2.29.16.2.2 
8.2.29.17.1.1 
8.229.17.1.2 
8.220.172.1 
8.2.20.17.2.2 
8.2.29.18.1.1 
8.229.18.1.2 
8.2.20.18.2.1 
8.239.182.2 
8.2.29.19.1.1 
8.2.29.19.1.2 
8.2.29.102.1 
8.2.20.192.2 

BellSouth Monthly State Summary 
Florida. May 2002 



Exhibit May'O2 PM De@ 
ALtahmenllL 

0.2.30.2.1.1 
0.2.30.2.1.2 
0.2.30.2.2.1 
0.2.30.2.2.2 
0.2.30.3.1.1 
0.2.30.3.1.2 
0.2.30.3.2.1 
0.2.30.3.2.2 
0.2.30.4.1.1 
0.2.30.4.1.2 
0.2.30.4.2.1 
02.30.4.2.2 
0.2.M.5.1.1 

BellSou Monthly State Summary 
Florida, May 2002 



ExhibilMay'02PMDal. 
AUmhrnsnl1L 

BellSouth Monthly State Summary 
Florida, May 2002 

0.2.31 

0.2.32.1.1 
0.2.32.1.2 
0.2.32.2.1 
0.2.32.2.2 
0.2.32.3.1 
0.2.32.3.2 
02.32.4.1 
0.2.32.4.2 
0.2.32.5.1 
0.2.32.5.2 
0.2.32.6.1 
0.2.32.8.2 
0.2.32.7.1 
0.2.32.7.2 
0.2.32.8.1 
0.2.32.8.2 
0.2.32.9.1 
0.2.32.9.2 
8.2.32.10.1 
8.2.32.10.2 
0.2.32.1 1.1 
0.2.32.1 1.2 
0.2.32.12.1 
8.2.32.12.2 
0.2.32.13.1 
0.2.32.I3.2 
0.2.32.14.1 
0.2.32.14.2 
0.2.32.15.' 
8.2.32.15.2 
0.2.32.16.1 
0.2.32.18.2 
0.2.32.11.1 
8.2.32.17.2 
0.2.32.18.1 
8.2.32.18.2 
8.2.32.19.1 
8.2.32.19.2 
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Exhibl May '02 PM Dsfa 
Allachmenf 1 L 

8.2.34.1.1.1 
8.2.34.1.1.2 
8.2.34.1.2.1 
8.2.34.1.2.2 
8.2.34.2.1.1 
8.2.34.2.1.2 
8.2.34.2.2.1 
8.2.34.2.2.2 

8.3.1.1.1 
8.3.1.1.2 
8.3.1.2.1 
8.3.12.2 
8.3.1.3.1 
8.3.1.3.2 
8.3.1.1.1 
8.3.1.12 
8.3.1.5.1 
8.3.1.5.2 
8.3.1.6.1 
8.3.1.6.2 
0.3.1.7.1 
8.3.1.7.2 
8.3.1.8.1 
8.3.1.8.2 
8.3.1.9.1 
8.3.1.9.2 
8.3.1 .10.1 
83.1.102 
8.3.1.11.1 
8.3.1.11.2 
8.3.1.12.1 
8.3.1.12.2 

8.3.2.1.1 
8.3.2.1.2 
8.3.2.2.1 
8.3.2.2.2 
8.32.3.1 
8.3.2.3.2 
8.32.1.1 
832.1.2 
832.5.1 
8.32.5.2 
8.3.2.6.1 
8.3.2.6.2 
8.3.2.7.1 
8.3.2.7.2 
8.3.2.8.1 
8.3.2.8.2 
8.3.2.9.1 
83.2.9.2 
8.3.2.10.1 
83.2.102 

BallSouth Monthly State Summary 
Florlda. May 2002 

>= 95% roOOo% 120 
,= 95% 6 7 0 7 ~  62 

lWW% 23 =95% 
.IPS% lOOW% 5 
r=95* 96 00% 175 
)= 95x lOOOO% 150 
>= 95% 97 P O I  143 
.=95% 98 73% 79 



Exhibit May'O2 PM Data 
Allachrnent 1 L 

BellSouth Monthly State Summary 
Florida, May 2002 Benchmark I BST BST CLEC CLEC Standard Standard 

AWIW Measure Volume Measure Vdume Dwlatlon Enor EgUlty 

R-2 IOUler Non-hriQnDispaMU%l R68 1.62% I 5,768,545 I 3.32% I 572 0.00533 I -3.1886 I NO 
R.2 IOUlei Non-DosisnMon-C+spaeb~FU%l R6B 0.98% I 5,788,545 I 0.17% I 572 0.00411 I 1.9220 I YES 
R-2 ILNP(Sland~lOn~LDS0dChchlFLIX) R6B (POTS) 1.70% I 5.419.773 I I I I 
R.2 ILNP (StandrheyNmooispsthR(%) R6B(WTS) l.W% I 5,419,173 I 

8.3.3.1.1 
8.3.3.1.2 
8.3.3.2.1 
8.3.32.2 
8.3.3.3.1 
8.3.3.3.2 
8.3.3.4.1 
8.3.3.4.2 
8.3.3.5.1 
8.3.3.5.2 
8.3.3.6.1 
8.3.3.6.2 
8.3.3.7.1 
8.3.3.7.2 
8.3.3.8.1 
8.3.3.8.2 
8.3.3.8.t 
8.3.3.9.2 
8.3.3.10.1 
8.3.3.10.2 
B.3.3.1l.l 
B.3.3.112 
B.3.3.12.1 
8.3.3.12.2 

8.3.4.1.1 
8.31.1.2 
8.3.4.2.1 
8.3.4.2.2 
8.3.4.3.1 
8.3.4.3.2 
8.3.4.4.1 
8.3.4.4.2 
8.3.4.5.1 
8.3.4.5.2 
8.3.4.6.1 
8.3.4.6.2 
8.3.4.7.1 
8.3.4.7.2 
8.3.4.8.1 
8.3.4.8.2 
8.3.4.9.1 
8.3.4.9.2 
8.3.4.10.1 
8.3.4.10.2 
8.3.4.11.1 
8.3.4.11.2 
8.3.4.12.1 
8.3.4.12.2 

R6B(WTSl 
R6B(POTSI 

DSiDS3 
DSlDS3 

R68 
R6B 

RbWD. Di9p 
RbWD. Dirp 
ADSL m Rmil 
ADSL lo R a i l  

S O N .  BRI 
SDN . BRI 

ADSL m Retail 
ADSL m Rmil 

R6B- asp 
R6B. Di6p 

R6BlPOTSlexclSBFT 
R6BIPOTSIexdSBFT 

w i g "  
Design 
RbB 
P.68 

R6B IPOTSI 
R68 (POTS) 

I 15.50 I 92.158 I I I lS.L148 I I I 
~ " "  I c. ,"" I I 

6.03 I 2,453 I 0.00 I 29.132 I I I YES 
2.52 I 3.296 I 0.00 I 0 1  12.314 I I YES 
15.48 I 93,624 I 9 . 2 6  I I9 I 19.935 I 4.51385 I -8.4784 I NO 
5.20 I 55,598 I 1.00 I 1 I 13042 I 13.04192 I 0.3219 I YES 

oulolsH**. r24 hwm 
8.3.5.1.1 MkRS lsvltsh PMsms~rlcML(X1 R68(POTS) 10.9% I 61.488 I I I I 

0.3.5.2.1 MkR-5 lL-1 hlamma, T r a n s p m p a m R ( % I  DSlDS3 0.28% I 1,043 I O.W% I 8 
8.3.5.1.2 MkR-5 Iwm PMsJNon-Dlsp.kWU%1 R88FUTSI 3.80% I 17.314 I 

0.01901 I 0.1513 I YES 





Exhibit May '02 PM Data 
Al!mhrnenI?L 

C.l.1 

c.1.2 

C.1.3 

c.1.4 

C.1.5 

c.2.1 

c.2.2 

C.2.3 

c.2.1 

C.2.5 

C.2.6 

C.2.7 

C.2.8 

c.2.10.1 
c.2.102 

c.2.11.1.1 
c.2.11.1.2 
c.2.11.2.1 
c.2.11.2.2 

C.3.1.1 
C.3.1.2 

C.3.2.1 
C.3.2.2 

BellSouth Monthly State Summary 
Florida, May 2002 
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Exhibit MBy'02 PM Dab 
Attachmen1 1L 

C.3.3.1 
C.3.3.2 

c.3.4.1 
C.3.4.2 

C.3.5.1 
C.3.5.2 

C.4.1 

C.4.2 

C.5.1 

BellSouth Monthly State Summary 
Florida, May 2002 

0.00 I 0 1  0.00 I 0 1  I I I YES 
0.16 I 241 1 0 .05 I 7 1  S 0.246 I 0.09449 I 1.1769 I YE 

Pa~blywRmil 0.wx I 0.WX I 0 I YES 3 PatilywRelail I YES 
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Exhibit MBy'02 PM Data 
Altachmenf 1 L 

0.1.1.1 
0.1.1.2 
0.1.1.3 
0.1.1.4 
0.1.1.5 
D.l.l.8 
0.1.1.7 
D.1 .I .8 
D.1 .I .9 
0.1.1.10 

BellSouth Monthly State Summary 
Florida, May ZOO2 

>= 99.5% 
>=99.591 
.=99.5x 
>=98.5% 
>199.5% 
=99.5x 
>189.5% 
>= 89.5% 
>=89.5x 
>=D9.5% 

100 00% 
too 00% 
99 96% 

0 1 2 4  ,= 99 5% 
0122 l= 99 5% 
0 1 2 3  >: 99 5% 

>= 99 5 5  
,- 99 5% 
>: 99 5% 
)i 99 5% 
,= 99 59, 8999 

YES 0 1 2 4  
0 4 2 5  
D 4 2 0  
0 4 2 7  
0 1 2 8  

1MW% YES 
1w W% YES 

RNS-RSAG.byTN+2m 
RDS . RSAG. by TN * 2 sc 0.1.3.1.2 

D.1.3.2.1 RNS-RSAG.DyADDR+ZIW 
ROS-RSAG.byADDRI2886 D.l.3.2.2 

0.1.3.3.1 RNS - ATLAS f 2 sn: 
0.1.3.3.2 ROS -ATLAS f 2 585 

0.1.31.1 RNS . DSAP + 2 fee 
0.1.3.4.2 ROS . DSAP t 2 IBC 

RNS - CRSACCTS * 2 585 D.1.3.5.1 
ROS - CRSOCSR + 2 585 D.l.3.59 

0.1.3.8.1 RNS . OASlSBlG + 2 585 

D.1.3.6.2 R E .  OASISBtG * 2 IBC 
0.1.3.7.1 RNS . OASSBIG + 2 SeC 

RDS - OISlSBlG + 2 sec D.l.3.1.2 

RNS. W. byTN + 2 sw 
ROS . RSAG. by TN + 2 Iec 

RNS . RSAG, by ADOR + 2 sez 
ROS - RSAG, by ADDR t 2 585 

0.1.4.3.1 magno* 
DDgnOB6S 
Di*D"& 

0.1.41.2 Diagn- 
0.1.4.5.1 RNS -ATLAS -TN t 2 s  

ROS -ATLAS. TN * 2 -85 
RNS. DSWI 2886 
ROS -DSAP + 2 sec 

RNS . CRWCCIS + 2 y ~ i  

ROS . CRSOCSR + 2 MC 
RNS . CRSASCTS + 2 s c  
ROS - CRSOCSR f 2 ssc 

D.1.4.1.1 

0.1.422 

0.1.4.6.2 

0.1.4.9.1 
D.l.4.9.2 
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Exhibit May92 PMData 
Anachmsnl 1 L 

0.2.1 

0.2.2.i 
0.2.22 

0.2.3.1 
0.2.3.2 
0.2.3.3 
0.2.5.4 
0.2.3.5 
0.2.3.6 
0.2.3.7 

0.2.4.1 
0.2.42 
0.2.4.3 
0.2.41 
0.2.4.5 
0.21.8 
0.2.1.7 
D2.4.8 
0.2.4.9 
02.4.10 
02.4.1 1 

0.2.5.1 
0.2.5.2 
0.2.5.3 
0.2.5.4 
0.2.5.5 
0.2.5.6 
0.2.5.I 
0.2.5.8 
0.2.5.9 
0.2.5.10 
0.2.5.11 

D.2.6.1 
0.2.6.2 
02.8.3 
0.2.8.4 
0.21.5 
0.2.8.8 
0.2.6.7 
0.2.6.8 
0.2.6.9 
0.2.6.10 
0.2.6.11 

BellSouth Monthly State Summary 
Florida, May 2002 Bmchmarh I B S l  BST CLEC CLEC Standard Standard 

h.lW Measure Volume Measwe V d U m  Dnlatlm E m r  h e  Eauih 

Oprrtlms S u m  Sptsms. YainWmwm and R-ir 

>- 99.5% 

>= 99.5% 
>= 99.5% 

>= 99.5% 
>= 99.5% 
>= 99.5% 
>= 99.5% 
>= 99.5% 
>= 99.5% 
>= 99.5% 

PmWw Retail 
PaWw Rstaii 
ParilywRetaii 
PaWwRetaii 
PaWw Retail 
ParilywRetaii 
PaWwRetaii 
Rrilyw Retail 
PadYWRetail 
PaWWRetail 
Panty WRetail 

ParilYWRetail 
PaiW w Retail 
PInly WRetail 
PIW W M i l  

mnly W Retail 
PaWwRetail 

PaW w Retail 
Parilyw Retail 
ParitywRetaii 
Parity *Retail 
P a W w M i i  

Parity w Retail 
Panty W Rem1 
P a W W M i l  
PadYwReWl 
Pa* W Retail 
Paw W M i l  
ParitywRetail 
PadtywRetail 
ParilywRetaii 
PaWwRetaii 
PeWwRetaii 
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EXhibl May'OZ PM Dale 
Allschmsnlll 

F.l.l.l 
F.1.1.2 
F.1.1.3 
F.l.1.4 
F.1.1.5 

F.1.2.1 
F.l.2.2 
F.1.2.3 
F.12.4 
F.1.2.5 

F.l.3.1 
F.1.3.2 
F.1.3.3 
F.1.3.6 

F.2.1 

F.2.2 

F.3.1.1 
F.3.1.2 

F.4.1 

F.5.1 

F.6.1 

F.6.2 

F.7.1 

BellSouth Monthly State Summary 
Florida, May 2002 B s l  BST CLEC CLEC SUcdard Standard 

Measure Vdums Measure Volume DNlrtlon E l m  Sene E W W  

i 

PBD 
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Exhibit May02 PM Dab 
Amchrned I L 

F.7.2 

F.8.1 

F.8.2 

F.8.3 

F.9.1 

F.9.2 

F.9.3 

F.9.4 

F.9.5.1 
F.9.5.2 
F.9.5.3 

F.9.6.1 
F.9.6.2 
F.9.6.3 

F.10.1 

F.10.2 

F.10.3 

F.10.5 

F.10.6 

BellSouth Monthly State Summary 
Florida, May ZOO2 



Efiibit hlay'O2 PM Data 
Machrnent 1L 

BellSouth Monthly State Summary 
Florida, May 2002 B.nchmN* I BST BST CLEC CLEC Slrcdaid Smd.rd  

h7.m YOISYI. Volume Yeasure Volume Deyi.tlon E m a  ZSCOI. EwiW 

F 1 1 2 3  lBFR-iCpqmI%) I >=90%vm6Oburday6 100 1 

W.NI.1. orllminp 

Achm*rkdpMm M u s a p  7bmIlm.r 
F.12.1.1 0 1  IEDYRenioni%l >195%Wi"  30 mi" 100.00% I 111.412 
F.12.1.2 1 ITAwRegloo(%) >=95%win 30 mi" 104.00% I 391.591 

I c k m r ~ m ( m m  Me- C a p * h m  .. 
F.12.2.1 0.2 IEL%WeqM%) 100% lW.OO% I 111,412 
F.12.2.2 3 -2 104% 98.99% I 391 ,815 

K up&n Accwacy 
F.13.2.1 D2 ILDslFLlY) 
F.13.2.2 D? I m c a r y u d " ~ U % )  
F.13.2.3 2 I D i r a a w y ~ m M L ( % )  

PBD 096 I 21 I 096 I ?1 
PBD 040 I 27 I 010 I 27 
PBD P O 8  I 19 I 405  I 19 

>= 95% 
>= 95% 
>= 95% 

F.13.3 
XNkXslLRNs Lm&dbyLEffiEWwJveDah 

IRwion(%) I l W %  

F.14.1 
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ORDERING 

PERCENT ACHIEVED 
FLOWTHROUGH 

PERCENT 
FLOWTHROUGH 

+- I 

I 

-RETAIL BUSINESS' I TBD I 
-RETAIL RESIDENCE I 93 70% 

I I 

*NOTE: BellSouth Is reinstitutlng the reporting of business retail flowthrough as directed by the Georgia 
Public Service Commlssion. BellSouth currently has no way to measure flowthrough for the Regional 
Operating System (ROS) lntetfaca used by buslness retail. BellSouth retail reports capture all business 
servlce requests submitted from all sources, Including manually. BellSouth has lnltlated the development 
of an accurate report and will reflect this measure as soon as Its development Is complete , 
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Exhibit May '02 PM Data 
Attachment 2L 



ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD 5/01/2002 - 5/31/2002 

Exhibit May'O2 PM Data 
Attachment 2L 
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ORDERING REPORT PERCENT F-OWThROLGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD 5 0112002 - 513112002 

Exhibit May'02 PM Data 
Attachment 2L 

Page 3 of 66 



ORDERING REPORT PERCENT FLOWTHROUGh SERVICE REOLJESTS (AGGREGATE DETAIL) 
REPORT PER OD 5 01 2002.5 3182002 

Exhibit May'02 PM Data 
Attachment 2L 
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ORDERING REPORT PERCEhT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL1 
REPORT PER OD 5 01 2002. 5831/2002 

Exhibit May'02 PM Data 
Anachment 2L 
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ORDERING REPORT PERCENT FLOWTHROUGH SERVICE REOUESTS (AGGREGATE DETAIL) 
REPORT PERIOD 5 0112002 - 513112002 

Exhibit May'02 PM Data 
Attachment 2L 
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ORDERING REPORT PERCENT F-OWTHROUGH SERVICE REOUESTS (AGGREGATE DETAIL) 
REPORT PERIOD 501r2002 - 5131.2002 

Exhibit May'02 PM Data 
Attachment 2L 

474 
475 
476 

487 
488 
488 
490 ._. 
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ORDERING REPORT PERCENT FLOWTHROUGH SERVICE REOUESTS (AGGREGATE DETAIL) 
REPORT PERIOD 5!01!2002~5131.2002 

Exhibit May '02 PM Data 
Attachment 2L 
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ORDERING REPORT PERCEhT FLOWTHROUGA SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD 510112002~ 513112002 

Exhibit May'OZ PM Data 
Attachment 2L 
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ORDERING REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 5/01/2002 - 5/31/2002 

Exhibit May '02 PM Data 
Attachment 2L 
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ORDERING REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD 5/01/2002~ 5/31/2002 

Exhibit May'02 PM Data 
Attachment 2L 
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ORDERING REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 5/01/2002 - 5/31/2002 

Exhibit May '02 PM Data 
Attachment 2L 
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ORDERING REPORT PERCEhT FLOWThROLGH SERVICE REQUESTS (6,s NESS DETAIL) 
REPORT PERIOD 5/01'200? - 513112002 

Exhibit May'02 PM Data 
Attachment 2L 
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 510112002 - 513112002 

Exhibit May '02 PM Data 
Attachment 2L 
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ORDERING REPORT PERCENT F-OWTrlROLGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD 510112002 - 513112002 

Exhibit May '02 PM Data 
Attachment 2L 

109 
110 
111 
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ORDERING REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (BUSINESS DETAIL] 
REPORT PERIOD: 5/01/2002 - 5/31/2002 

Exhibit May '02 PM Data 
Attachment 2L 
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 5/01/2002 - 5/31/2002 

Exhibit May '02 PM Data 
Attachment 2L 
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ORDERING REPORT PERCENT FLOWTHROUGA SERVICE REQLESTS (UNE DETAL) 
REPORT PERIOD 510112002 - 513112002 

Exhibit May '02 PM Data 
Attachment 2L 
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ORDERING REPORT PERCENT FLOWThROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD 510112002 - 5/31/2002 

Exhibit May'02 PM Data 
Attachment 2L 
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ORDERING REPORT PERCENT FLOWThROUGH SERVICE REQUESTS (UNE DETA L )  
REPORT PERIOD 510112002~ Y3112002 

Exhibit May'02 PM Data 
Attachment 2L 
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ORDERING REPORT PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 5/01/2002 - 5/31/2002 

Exhibit May '02 PM Data 
Attachment 2L 
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD 5/01/2002 - 5/31/2002 

Exhibit May'02 PM Data 
Attachment 2L 
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 5/01/2002 - 5/31/2002 

I AGGREGATE ORDER TYPES 

Company Info 

- 

FATAL 
RESH I OCN REJECTS Name 

2 1 
36 2 

3 7 
4 1 

1 5 
5 6 
13 7 

8 5 
9 1 

10 2 

11 66 
86 12 
8 
1 

11 

16 5 

17 5 
18 76 
19 16 

20 3 
21 2 

22 8 
15 

24 2 

25 1 

26 2 

- 
- ~ ~. 

_ _ ~ -  
_ _  

. 

._ 

. 

- 

- 23 - 

I I I 20 30 

Exhibit May '02 PM Data 
Attachment 2L 
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 5/01/2002 - 5/31/2002 

I AGGREGATE ORDER M P E S  I 

Exhibit May '02 PM Data 
Attachment 2L 

Company Info = 
Name 

31 
32 

33 

34 
35 

36 
37 

38 

39 
40 
41 

42 

.- 

- 

~~ 

43 . 

-~ 44 

45 

46 
47 

48 

- 

FATAL 

1 

15 

13 

164 

54 
1 
5 
1 

3 
5 

88 
2 

87 

82 

9 
1 

57 
2 
4 

293 
45 

27 

106 
7 

5 
7 

45 

2 
1 
1 

___. 

- 

~ _ _ _ _ _  
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 5/01/2002 - 5/31/2002 

Exhibit May '02 PM Data 
Attachment 2L 
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 5/01/2002 - 5/31/2002 

Exhibit May ‘02 PM Data 
Attachment 2L 



ORDERING 

Name 

121 
122 
123 
124 
125 

- 
~- 

- 

126 -~ 
127 
128 
129 
130 
131 
132 

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 5/01/2002 - 5/31/2002 

Exhibit May’02 PM Data 
Attachment 2L 

- 

RESH I OCI 

~ _ _ _ _ _  

_ _  

AGGREGATE ORDER TYPES 

Company info I 

- 
136 
137 
138 
139 
140 
141 
142 
143 
144 
145 
146 
147 
148 
149 
150 

__ 

__ 

___- 

~~ 

-~ 
_- __ 

~ 

- 
FATAL 

REJECTS 

4 

7 
76 
7 
4 
9 

1.263 
2 

107 
72 

2,107 
35 
18 
1 

37 
62 
9 
9 
1 
1 
11 
10 
33 
37 
1 

871 
475 
1 
2 
4 

- 

-~ 

____ 
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ORDERING 

- 

FATAL 
Name RESH / OCN REJECTS 

2 151 
152 14 
153 8 
154 10 
155 15 
156 5 
157 8 
158 373 

64 159 
160 15 
161 33 
162 8 
163 2 

57 164 
165 5 

3 166 ~ 

152 167 
6 168 

169 3 

___ _. 

- 

- 

_ _ _ _ ~  
- - 

~ _ _  
~- 

~~ 

______--___ 
~- ~- 

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 5/01/2002 - 5/31/2002 

170 
171 
172 

I AGGREGATE ORDER TYPES 

21 
184 
11 

Company Info I I 

173 
174 
175 
176 
177 
178 
179 - 
inn 

I I t 

14 
5 
12 
3 
4 
2 
1 
7 

____. 

Exhibit May '02 PM Data 
Attachment 2L 
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 5/01/2002 - 5/31/2002 

Exhibit May '02 PM Data 
Attachment 2L 

I Name RESH I OCN REJECTS 

181 I 4 

188 21 

2 
34 

189 

190 
__ 

209 I I 116 
210 6 
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ORDERING 

AGGREGATE ORDER 

Company Info 

Name 

21 1 
212 
213 
214 
215 
216 
217 
218 
219 
220 
221 
222 
223 
224 
225 
226 

-~ 

- 
__ 

._ 

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 5/01/2002 - 5/31/2002 

TYPES 

FATAL 
RESH I OCN RWECTS 

1 
138 
44 
2 
5 

28 
6 
1 

40 
3 
1 

2 
1 
14 
2 
2 

~. 

_.__ ~ 

- 
~ 

Exhibit May'02 PM Data 
Attachment 2L 

_ _  
227 
228 - 

8 
1 
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229 
230 
231 
232 
233 
234 
235 
236 
237 

1 
1 

45 . 
24 
1 

35 
1 
2 
17 

238 
239 
240 

6 
5 
2 



ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS) Exhibit May '02 PM Data 
REPORT PERIOD: 5/01/2002 - 5/31/2002 Attachment 2L 
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 5/01/2002 - 5/31/2002 

Exhibit May '02 PM Data 
Attachment 2L 
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 5/01/2002~5/31/2002 

Exhibit May'02 PM Data 
Attachment 2L 
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ORDERING REPORT. FLOWHROUGH ERROR ANALYSIS 
REPORT PERIOD. 510112002 - 513112002 

- - 
LEC C a w  - 
K Of A%! 

lW.W% 
%.76% 
Bl.eQ% 
1 W . w X  
91.30% 
53.33% 
34.87% 
lW.W% 
99.58% 
97.92% 

99.95% 
1W.W% 
lW.W% 
IW.W% 
99.56% 
99.83% 
95.12% 
1W.W% 
1w.wx 
1W.W% 
100.00% 
1W.WX 
lW.W% 
lW.W% 
99.70% 
99.8TA 
lOO.W% 
lOO.M)% 
29.13% 

18.17% 
99.83% 
1W.w.x 
99.83% 
1w.m 
99.78% 
1W.W% 
lM.W% 
lW.W% 
1W.W% 
lW.W% 

- 
____ 
____ 

____ 
~ 

-~ 
____ 

____ 

~ 

____ 

~ 

~ 

____ 

~ 

__ 
~ 

____ 

~ 

~ 

.~ 
____ 

-- 
____ 

~ 

__ 
____ 

~ 

~ 

~ 

~ 

~ 

~ 

____ 

____ 

~ 

~ 

~ 

___ 
~ 

~ 

Exhibit May '02 PM Data 
Attachment 2L 
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0 R D E R I N G 

I ! 

REPORT: FLOWTHROUGH ERROR ANALYSIS - FATALS 
REPORT PERIOD: 5/01/2002 - 5/31/2002 

I 

Exhibit May '02 PM Data 
Attachment 2L 

Error Type 
(byerror 
code) 
1005 
1090 
1135 
1155 
1235 
1330 
1355 
1395 
1435 
1505 
1510 
1525 
1540 
1565 
1662 
2030 
2045 
2200 
2285 
2295 
2305 

ERROR DETAJLS (Fatal Errors) 

Count % 2 % Error Description 

~~ 

2 0.01% 0.01% CCNA REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION 
1 0.01% 0.02% ATN OR AN REQUIRED WHEN EATN IS POPULATED . 

~ 5 0.03% 0.05% APPTIME-DDD MUST BE HHMM-HH~(MILITARY - TIME) COVERING A SPAN OF TIME OF ONE HOUR OR GREATER 
2 

2 0.01% 23.23% BAN1 MUST = E. N OR VALID BILLING -. ACCOUNT NUMBER FORMAT 

0.01% 0.06% DFDT MUST BE POPULATED WITH A SINGLE (HHMM) TIME WHEN CHC IS Y 

-~ 4,103 23.16% 23.22% TOS REQUIRED 

..-~ .. 
3 0.02% 23.25% TOS FIRST CHARACTER MUST BE 1.2,3. OR 4 
14 0.08% 23.33% TOS THIRD CHARACTER MUST BE -(HYPHEN) IF REQTYP IS JB, BB OR CB - 
4 0.02% 23.35% CIC MUST BE 4 NUMERICS 

566 3.20% 26.55% INlT REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION 
6 0.03% 26.58% TEL NO-INIT REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION 
78 0.44% 27.02% FAX NO-INIT MUST BE 10 NUMERICS 
11 

12 0.07% 27.15% DRC MUST BE 3 ALPHANUMERICS 
10 0.06% 27.21% SUP NOT ALLOWED ON RESTORAL WHEN THE REASON WAS DENIED 

~ _ _  
0.06% 27.08% TEL NO IMPCON FORMAT MUST BE 10 NUMERICS IN THE FIRST 10 POSITIONS 

- 
__ 

31 - ~ ~ ~ N ~  0.18% 

~~ 

2 0.01% 27.39% IWBAN VALID ENTRIES ARE: E, N. OR ERIC BILLING ACCOUNT NUMBER 
2 0.01% 
12 0.07% 
368 2.08% 29.55% DNUM MUST BE GREATER THAN PREVIOUS DNUM 
10 0.06% 29.61% LOCNUM= DISCNBR=904538970 DISC NBR MUST BE 10 NUMERICS 

27.40% 
27.47% 

EATN MUST BE 10 NUMERICS 
LOCNUM= DNUM MUST BE 5 NUMERIC 

-~ 
- 

-~ .. 

~- 

13 ALPHANUW - 

2 3015 
3020 1 

3085 33 
3100 227 

4 3415 
3433 208 
3439 1 

11 3580 
3700 9 
4022 1 

-~ 

-. 

~- 

Page 51 of 66 

0.01% 29.62% REFNUM=OOOl-TELNO= LNA REQUIRED 
0.01% LOCNUM=000 - LNUM:00001 FIRST CHARACTER OF CABLE ID MUST BE P OR V 
0.19% 29.81% REFNUM=OOOl-TELNO= TC OPTVALID ENTRIES ARE:OO. 03,05.08.21.23.25.26.31, 51, 81 
1.28% LOCNUM=000 LNUM=00001 TELNO= CHANPAIR REQUIRED WHEN CABLE ID IS POPULATED 
0.02% LOCNUM=000 LNUM=00002 TELNO. LNA MUST BE N. C. D. R. X, V. G. W, P. LOR B 
1.17% LOCNUM=000 LNUM=00001 TELNO= LNA PROHIBITED ON THIS REQTYP/ACT TYP/SECNCI COMBINATION 
0.01% LNUM=OOMll TN= LNA MUST BE DON ACT OF D WHEN REQTYP IS A WITH SECNCI POPULATED 
0.06% 32.35% PQTY REQUIRED WITH THIS REQTYP/LNA TYPE COMBINATION 
0.05% LOCNUM=000 LNUM=00001 TELNO= TNS REQUIRED WITH THIS REQTYPlLNA TYPE COMBINATION 
0.01% 32.41% DLNUM=001 LTN=DLNUM MUST BE 4 NUMERICS 

29.62% 

31.09% 
31.11% 
32.29% 
32.29% 

- 

- ~ 

32.41% 



ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS - FATALS 
REPORT PERIOD: 5/01/2002 - 5/31/2002 

Exhibit May'02 PM Data 
Attachment 2L 

AGGREGATE ORDER TYPES 
-; 

ERROR DETAILS lFatal Errors) 
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ORDERING 

30 
1 
1 
4 
17 
184 
1 79 
423 

1,421 
775 
2 

308 

REPORT: FLOWTHROUGH ERROR ANALYSIS - FATALS 
REPORT PERIOD: 5/01/2002 - 5/31/2002 

- ~~ ~ 

0.17% 
0.01% 
0.01% 
0.02% 51.85% REFNUM=0001-TELNO. TN MUST BE 10 NUMERICS 

51.82% 
51.83% 
51.83% 

LOCNUM=000 CITY-EU REQUIRED WITH THIS REQTYPIACT TYPE COMBINATION AT THIS LOCATION 
LOCNUM=000 STATE-EU REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION AT THIS LOCATION 
LOCNUM=000 ZIP CODE-EU REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION AT THIS LOCATION 

____.- 0.10% 51.95% LOCNUM=OOO LNUM-OOOOI TELNO= FEATURE DETAIL REQUIRED WHEN FA IS - ~ -  c .- 

1 .M% 
1.01% 54.00% DLNUM=0001 LTN= TITLE OF LINEAGE INVALID 

8.02% 64.41% DLNUM=0001 LTN= INVALID LAST ENTRY 
4.38% 68.79% DLNUM=0004 LTN= LTXTY INVALID FOR STATE 
0.01% 
1.74% 

52.99% LOCNUM=000 LNUM.1 TELNO= LNA MUST BE N. .- C . 6  P, OR X IF ACT IS C - 
- -_ 

2.39% 56.39% DLNUM=0001 - LTN= LASS ENTRY INVALID - 

__ 68.80% 
70.54% 

LOCNUM=OOO HNUM-00001 HID MUST BE AN HID NUMBER WHEN HA IS C, D OR E AND HNTYP IS 5 OR 6 
~ LOCNUM=000 HNUM=00001 HLA=D HLA OF D PROHIBITED WHEN H U E  GROUP ACTIVITY IS N OR E ~. - 

Exhibit May '02 PM Data 
Attachment 2L 

0.19% 
0.01% 
0.08% 

AGGREGATE ORDER TYPES 
I I I I 

70.72% 
70.73% 
70.81% 

HNUM=00001 HT=TOOOI--TO002 HT MUST BE 10 NUMERICS OR 14 NUMERICS WITH A HYPHEN IF HNTYP 1-4 
EAN OR EATN OR LEATN ON LINES OR LEAN ON LhES IS REQUIRED WHEN ACT IS P. Q ORV 
LOCNUM. DNUM=00001 TC PER DATE IS INVALID, __  MUST BE LATER THAN THE LSR RECEIPT DATE 

- 
Error Typo 
(by error 

code) 

65 
17 
1 
19 
1 

15 
82 
2 
10 
14 
7 
3 
36 
13 
12 

2060 
2100 
2105 
2110 
3030 
3205 
3420 
4265 
4365 
4385 
4450 
5080 
5120 
5175 
7000 
8110 
8115 
1023 
2084 
2109 
3210 
3395 
3460 
3705 
3750 
3770 
4550 
4650 
4830 
4890 
5000 

0.37% 
0.10% 71.27% NO ORIGINAL LSR FOUND FOR THIS SUP 
0.01% 
0.11% 
0.01% 
0.08% 
0.46% 
0.01% 
0.06% 72.00% LNUM=00001 TELNO- PIC INVALID ON REQTYPRNA COMBINATION 
0.08% 72.06% LNUM=00001 TELNO= LPlC INVALID ON REQTYPRNA COMBINATION 
0.04% 
0.02% 
0.20% 72.34% ONLY ONE DACT PER LSR 
0.07% ___ 72.42% DDADLO IS PROHIBITED 
0.07% 72.48% HUNTING PROHIBITED WITH THIS REQTYP/ACT TYPE COMBINATION 

71.17% LNUM=00001 TC OPT PROHIBITED WITH THIS REQTYP/ACT TYPE COMBINATION 

LOCNUM=000 SADLO REQUIRED WHEN SANO IS NOT POPULATED AND SASN IS PRESENT 
LOCNUM=000 ZIP CODE=EU REQUIRED WHEN SASN IS POPULATED AT THIS LOCATION 
LOCNUM=000 LNUM=00001 TELNO=FEATURE DETAIL PROHIBITED WITH LINE ACTIVITY OF W. P, LOR B 
LOCNUM=000 LNUM=00001 TELNO= ASSOCIATED DATA PROHIBITED ON ACT TYPE B. L. W OR Y 
LOCNUM=000 LNUM- TELNO= LNUM REQUIRED WITH THIS REQTYPILNA TYPE COMBINATION (STOP EDIT) 
LNUM=00001 TNS MUST BE A MINIMUM OF 10 OR A MAXIMUM OF 15 ALPHANUMBERIC INCLUDING HYPHEN 

71.28% 
71.38% 
71.39% 
71.47% 
71.94% 
71.95% 

-. 

- .  

72.12% 
72.14% .. DLNUM-0002 LTN= SEQTN PROHIBITED WHEN THE SEQTEXT OR SEQADDR US NOT POPULATED 

DLNUM=0003 LTN= DIRNAME REQUIRED ON FOREIGN OR SECONDARY LISTING 

. 

count % Z% Error Description I 
0.01% I 51.65% ILOCNUM=000 SASN REQUIRED WITH THIS REQTYPIACT TYP COMBINATION AT THIS LOCATION 

~ _ _ _ _ ~  1 
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS - FATALS 
REPORT PERIOD: 5/01/2002 - 5/31/2002 

Exhibit May '02 PM Data 
Attachment 2L 

AGGREGATE ORDER TYPES 
I' I I I 

I I I 
ERROR DETAILS (Fatal Errors) 

Error Type 
(byerror 
code) count % Error Descriotion 
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS - FATALS Exhibit Mav '02 PM Data 
REPORT PERIOD: 5/01/2002 - 5/31/2002 Attachment 2L 

- 
4180 I 35 I 0.20% I 82.56% IDLNUM=OOO~ LTN= DOI VALUE MUST BE ZERO I 
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ORDERING 

3485 
- 4120 

4510 
1520 
2050 
3445 
5015 
8180 
3010 

REPORT: FLOWTHROUGH ERROR ANALYSIS - FATALS 
REPORT PERIOD: 5/01/2002 - 5/31/2002 

34 
206 1.16% 87.26% DLNUM-0001 LTN= TOA B. R>P OR BP REQUIRED 
20 0.11% 87.38% DLNUM=0001 LTN=ONLY ONE SIC ALLOWED PER ACCOUNT 
1 0.01% 87.38% FAX NO-INIT REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION 
4 0.02% 87.40% LOCNUM=OOO SASD PROHIBITED WHEN SASN IS NOT POPULATED AT THIS LOCATION 
14 0.08% 87.48% LOCNUM=OOO LNUM=00001 TELNO= LNECLSSVC MUST BE 3 OR 5 ALPHANUMERICS 
13 0.07% 
1 0.01% 87.56% LNUM=00001 TC TO PRIMARY NUMBER MUST BE DIFFERENT FROM NUMBER BEING REFERRED 
11 0.06% 87.62% REFNUM=OOOI-TELNO= LINE ACTIVITY MUST BE Y OR L WHEN ACCOUNT ACTIVITY = SS OR RS 

0.19% 86.10% LOCNUM=001 LNUM=00001 LOCNUM DOES NOT MATCH AN END USER LOCNUM FOR THIS LSR 

- 
87.56% HTQTY MUST EQUAL TOTAL NUMBER OF HNUM ON THIS REQUEST - 

~ -~ 

Exhibit May'02 PM Data 
Attachment 2L 

1453 
1605 
2015 

1 0.01% 87.64% - BANI REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION 
~ 2 0.01% 87.65% REMARKS VIRGULES (/)AND ASTERISKS NOT ALLOWED IN THIS 

4 0.02% 87.6'8% EU-STATE REQUIRED 

- 
- '- I LNUM=00001 TELNOq FEATURE PROHIBITED WITH LINE ACTIVITY OF W. P. LOR B .- .. . 0.01% 

. . _. BErMlhlMUMOF .- 5 ALP%NUMEkCHARACTERS _ _  _ _  .- . .. - 

1515 I 4 I 0.02% I 87.70% ITEL NO-INIT FORMAT MUST BE IO NUMERICS OR UP TO 15 ALPHANUMERICS 
4485 I 4 I 87.72% DLNUM=0001 LTN= YPH REQUIRED WHEN THE TOS IS 1 OR 3 AND RTY IS ML. AM OR CM ___ 0.02% - 
5135 I 2 0.01% I 87.73% LOCNUM=000 HNUM=00001 HTSEQ=0005 SAME HT NOT ALLOWED IN MORE THAN ONE HTSEQ WHEN HLA IS N 07 
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ORDERING 

% 

0.01% 
0.01% 
0.01% 
0.05% 
0.03% 
0.15% 
0.01% 
0.10% 
0.11% 
0.21% 
0.08% 
0.01% 
0.02% 
0.23% 
0.02% 
0.00% 
0.01% 
0.07% 
0.12% 
0.01% 
0.02% 
0.02% 
0.01% 
0.01% 
0.02% 
0.04% 
0.08% 

- 0.05% 
0.01% 
0.02% 
0.02% 

REPORT: FLOWTHROUGH ERROR ANALYSIS - FATALS 
REPORT PERIOD: 5/01/2002 - 5/31/2002 

E % Error Description 

87.74% 
87.75% 
87.76% 
87.81% MAIN LISTING REQUIRED 
87.85% 
87.99% 

LOCNUM=000 SANO PROHIBITED WHEN SASN IS NOT POPULATED AT THIS LOCATION 
LOCNUM=000 LNUM=00001 TELNO. FA PROHIBITED IF THE LNA IS D. W. P. L. B OR R 
LOCNUM=000 LNUM=00001 TELNO= ECCKT FORMAT INVALID 

__ 
- 

_ _ ~ ~  -~ 
DLNUM=0001 LTN= YPH PROHIBITED WITH THIS RTY 
DLNUM=0001 LTN= INTN REQUIRES INADDR OR INTEXT - 

88.00% DNUM~OOOOI TC OPT PROHIBITED WITH THIS REQTYP/ACT TYPE COMBINAT~ON 
88.10% REQTYP/LOOP TYPE COMBINATION INVALID 
88.21% 
88.42% DL DATA ELEMENTS REQUIRED 
88.50% 
88.51% 
88.52% 
88.75% 
88.77% 
88.83% 
88.83% 
88.91% 
89.03% 
89.03% DLNUM=0001 LTN: 
89.05% 

~ 

INVALID REQTYP/ACT TYPE COMBINATION (STOP EDIT) 

DLNUM=0001 LTN= YPH ENTRY MUST BE 999001 WHEN LTY IS 2 OR 3 
LNUM=00001 TELNO= PIC REQUIRED ON LNA G. N. P OR V 
IMPCON REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION 
LNUM=00001 TELNO- LPlC REQUIRED ON LNA G. N, P OR V 
AN MUST BE 10 OR 13 ALPHANUMERICS 
INVALID REQTYP - ACCOUNT ACTIVITY TYPE COMBINATION 
SUP 03 NOT ALLOWED ON THIS ACCOUNT ACTIVITY TYPE UNLESS REQUESTED BY BELLSOUTH 
CIC REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION 
LOCNUM=000 LNUM=00001 CFA FORMAT IS INVALID 

LNUM=00001 TELNO= LPlC VALID ENTRIES ARE NONE, UNDC OR A VALID LPlC CODE WHEN LNA IS G, N 

~ 

_ _ _ _ _ _ _ ~ ~ _ _ ~ ~  
___ 

~ 

~ 

- 
~ 

LASN.ADI.OR LALOC REQUIRED FOR REQTYP J, RTY OF LML. AND LACT OF N 

89.06% LOCNUM=OOO FLOOR-EU MUST NOT BE POPULATED WITH FLR IN ANYPOSITION AT THIS LOCATION - ~ 

- 89.07% REFNUM=0001-TELN E 10 NUMERICS 
89.08% DLNUM=0001 LTN= S 
89.09% 
89.13% 
89.22% 
89.27% 
89.27% REFNUM=0001-TELNO= CFA INVALID FORMAT 
89.29% 
69.31% 

______________ 
EN ACT IS N, V, OR F 

LOCNUM=000 HNUM=00001 HT= FOR HNTYP 5 OR 6. HT MUST BE 5 OR 10 ALPHANUMERIC 
LNUMrOOOOl TELNO. PIC VALID ENTRIES ARE NONE, UNDC OR A VALID PIC CODE WHEN LNA IS G. N OR 
DLNUM=0001 LTN= AMPERSAND REQUIRED WITH DLNM 
LOCNUM=001 LNUM=00001 TELNO= CKR FORMAT INVALID 

SUP 03 NOT ALLOWED ON THIS ACCOUNT ACTIVITY TYPE 

________ 

~ 

-. 

______ 
_ _ ~  

~ 

LNUM=00004 TELNO= FPI INVALID ON REQTYPILNA COMBINATION 

Exhibit May '02 PM Data 
Attachment 2L 

2040 
3155 
3125 
4075 
4490 
4795 
8005 
6050 
1180 
4000 
4478 
3735 
1530 
3755 
1065 
1110 
1661 
1430 
3050 
4061 
3765 
2085 
3035 
4505 
5185 
3745 
4600 
3110 

~ 

~ 

~ 

~ 

~ 

~ 

~ 

~ 

~ 

~ 

~ 

~ 

~ 

~ 

~ 

-~ 
- 
~ - 

AGGREGATE ORDER TYPES 
I I I I 1 
I 

Error Type 
(by error I code) 

- 
Count 

I ERROR DETAILS (Fatal Errors) 

I I 
1 
2 
2 
9 
6 
26 
1 

18 
20 
37 
14 
1 
3 
41 
3 
10 
1 

13 
21 
1 
3 
3 

-~ 

~ - _ _  

-__ 
1 

1 
3 
7 

15 
9 
1 
3 
3 

__ 
__ 
__ - 

6 F  
3730 

O= OTNMUSTB 
IC REQUIRED WHI 
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ORDERING 

2 % 

89.36% 
89.37% 
89.40% 
89.41% 
89.44% 
89.45% 
89.56% 
89.57% 
89.79% 
89.84% 
90.25% 
90.38% 
90.40% 
90.41% 
90.41% 
90.53% 
90.58% 
90.59% 
90.61% 
90.63% 
91.47% 
91.48% 

- 
--__ 

~- 

REPORT: FLOWTHROUGH ERROR ANALYSIS - FATALS 

Error Description 

BANI VALID ENTRY MUST BE VALID BILLING ACCOUNT NUMBER OR E WiTH TRAILING BLANKS 
YPH REQUIRED WHEN FIRST CHARACTER OF TOS IS 1 OR 3 
L N U M W I  CFA LOC A OR LOC Z CLLl DOES NOT MATCH ACTL 
LOCNUM=000 LNUM=00002 TELNO= ECCKT IS PROHIBITED WITH REQTYP/ACT/LNA COMBINATION 
INVALID NC/NCI/SECNCI COMBINATION (STOP EDIT) 
VER MUST BE SPACES OR ZEROES FOR 850 
SUP REQUIRED WHEN VER IS GREATER THAN 00 
FOR REQTYP E.F OR M. IF ACT IS P, Q OR V AT LEAST ONE LNA MUST BE G. P. V. W OR X 
REFNUM=0001-TELNO= LISTED ADDRESS REQUIRED WITH THIS REQTYP AND ACTIVITY TYPE 
LOCNUM=000 SASD _______ VALID ENTRY IS E. W. N. S. NE, NW. SE. OR SWAT THIS LOCATION 
SUPPLEMENTAL ADDRESS NOT VALID 
ACTL MUST BE 11 ALPHANUMERIC CHARACTERS 
REFNUM=0001-TELNO TC P E Z C / T C  PER-DATE REQUiRED WHEN TCTO-PRIMARY FIELD IS POPULATED 
LNUM=OOOOI TELNO= 
LNUM=00001 TELNO= LNA MUST BE X OR G IF OTN IS POPULATED 
LNUM=00001 TC OPT PROHIBITED IF TC FR IS NOT POPULATED ON REQTYP E. FOR M FOR LNA C. 0. N OR Vp~- 
INVALID ACTIVITY TYPE 
LSR ORIGINATING SOURCE NOT SAME AS PRIOR VERSION 
CANNOT SUP A PREVIOUSLY CANCELED LSWPON 
DLNUM=&DLNM LTN=&LTN ASSOCIATED LACT COMBINATION I AND 0 IS MISSING 
DDD IS LESS THAN CALC DATE ON PRIOR VERSION LSR OR SERVICE ORDER DUE DATE 
DDD MUST BE GREATER THAN OR EQUAL TO DKSENT 

-~ 

- - 
- __ .. 

~- 

- 
__ 

___ 

__ 

Exhibit May'02 PM Data 

91.62% 
91.63% 
91.63% 
92.47% 
95.62% 
95.64% 

Attachment 2L REPORT PERIOD: 5/01/2002 - 5/31/2002 

- .~ NO ORIGINAL LSR FOUND FOR THIS SUP 
ADDRESSKN INVALID DUE DATE COULD NOT BE CALCULATED 
VER MUST BE GREATER THAN PREVIOUS VERSION 
IS NOT A WORKING NUMBER DUE DATE CANNOT BE CALCULATED 

__ 

EATN. EAN. ATN OR AN ARE PROHIBITED ON THIS REQTYP/ACT CODE 
LSWPON COMPLETED 

__  -~ 

I I I 

ERROR DETAILS (Fatal Errors) 

Error Type 
(byerror 

code) Count 

0.05% 
4055 0.01% 
3047 0.03% 
3115 0.02% 

91.51% REFNUM=OOOI-TELNO=O LISTED ADDRESS PROHIBITED WITH THIS RECTYP AND ACTIVITY TYPE . . .. 

.. 91.59% 
91 62% 

SUP NOT ALLOWED ON THIS ACCOUNT ACTIVITY TYPE 
ATN MUST EQUAL EATh OR LEATN WHEN EATN OR LEATN IS POPULATED 

- ----___ 
. .~ .- ~~ ~~~~~ _ _  t .. ._ 

-. 
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Error Type 
(by error 

code) Count % Z% 

1645 10 0.06% - 95.70% 
1230 679 3.83% 99.53% 
1015 83 0.47% 100.00% 

17,713 100.00% 

Page 59 of 66 

Error Description 

LSWPON AGED OFF 
LSO MUST BE 6 NUMERICS 
PON DUPLICATE ON INITIAL LSR 



ORDERING 

irror Type 
(by error 

code) 

8825 
8825 
8825 
8825 

8825 
8825 
8825 
8825 
8825 

8825 
8825 
8825 
8825 
8825 
- 

8825 
8825 

8825 
8825 

8825 
8825 
8825 

8825 
8825 

8825 
8825 
8825 
8825 

8825 
8825 
8825 
8825 
8825 

REPORT: FLOWTHROUGH ERROR ANALYSIS - 8825 
REPORT PERIOD: 5/01/2002 - 5/31/2002 

ERROR DETAILS - 8825 

Error Description 

ORDER ERR SA LIST 023 LIN STREET NAME FOR SA NOT VALID FOR NPA NXX! 
ORDER ERR LA LIST 013 LIN SEE SOER DOCUMENTATION! 1-4 
ORDER ERR: CS IDNT 01 1 LIN USOC FOLLOWING CS IS INCORRECT! OCS IFR 
ORDER ERR: LN LIST 010 LIN RECAPPED LN, NLST OR NP MAY NOT APPEAR! ILN (LNR) CROS 
ORDER ERR: DSA IDNT 010 LI DSA PRESENT - NEED CATEGORY L USOC OR SMV USOCI 
ORDER ERR TN SAE 038 LINE TN OR TLI IS REQUIRED FOR INWARD CATEGORY D USOCS! 
ORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS F!RST CHARACTER! I1 UEAC2 /C 
ORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! I1 UEAC2 /C 
ORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! 11 UEAC2 IC 

.~ 

- 

ORDER ERR: ZLLU SAE 009 LI ZLLU MUST APPEAR! 
ORDER ERR TYA BILL 008 LI TYA REQUIRED WITH SIC CODE OF 98XX 
ORDER ERR LCON SAE 007 LI LCON FORMAT INCORRECT! IG2 CKL 
ORDER ERR: RCU SAE 009 LIN RCU CODESET INVALID! I1 IFR /TN 
ORDER ERR LA LIST 01 3 LIN SEE SOER DOCUMENTATION! ILA 
ORDER ERR: RNP SAE 006 LIN SEE SOERDOCUMENTATION! II DRS /TN 
ORDER ERR: DSA IDNT 009 LI DSA MUST APPEAR IN IDNT! 
ORDER ERR RNP SAE 006 LIN SEE SOER DOCUMENTATION! I1 DRS /TN 

ORDER ERR PKG SAE 010 LIN PKG NOT VALID ON THIS USOC! T1 
ORDER ERR RCU SAE 009 L!N RCU CODESET INVALID! I1 14R /TN 
ORDER ERR CFND SAE 016 LI SEE SOER DOCUMENTATION! T I  
ORDER ERR PKG SAE 010 LIN PKG NOT VALID ON THIS USOC! T1 1FB 
ORDER ERR PIC SAE 012 LIN PIC MUST APPEAR ON I AND TACTION CODED CATEGORY D USOC! 
ORDER ERR PDN IDNT 008 LI PDN MlSSlNG OR DATA INCORRECT! 
ORDER ERR FORMAT SAE 389 I1 
ORDER ERR ZLLU SAE 009 LI ZLLU MUST APPEAR! 
ORDER ERR NLSTLIST013 L SEE SOER DOCUMENTATION! INLST(NON-L!ST) INTERPRINT EQUI 
ORDER ERR LN LIST 010 LIN SEE SOER DOCUMENTATION! ILN 
ORDER ERR RCU SAE 009 LIN RCU CODESET INVALID! I1 14R / 
ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! 
ORDER ERR PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! 

~- 
ORDER ERR ZLLU SAE 009 LI ZLLU MUST APPE~R! 

1FB /TN 

- 

DRS /TN 
~ 

~- 

ORDER ERR PDN IDNTOO~ LI PDN MISSING OR DATA INCORRECT! 

Exhibit May '02 PM Data 
Attachment 2L 
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS - 8825 
REPORT PERIOD: 5/01/2002 - 5/31/2002 

AGGREGATE ORDER TYPES 

Exhibit May '02 PM Data 
Attachment 2L 

ERROR DETAILS - 8825 
I 

8825 
8825 
8825 
8825 
8825 
8825 
8825 

8825 
8825 ORDER ERR FORMAT 374 L!NE EUCLC: 0001 RELAY OOOO= 
8825 ORDER ERR ADL SAE 010 LIN ADL MUST APPEAR! I1 
882.5 
8825 

8825 
8825 
8825 ORDER ERR: LCON SAE 007 L! LCON FORMAT INCORRECT! CKL 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 

ORDER ERR SA LIST% LIN STREET NAME FOR SA NOT VALID FOR.,NPA NXX! - 
~ 

ORDER ERR: PDN IDNT 008 LI PDN MlSSlNG OR DATA INCORRECT! 
ORDER ERR: SS B!LL 007 LIN SS DATA FORMAT INCORRECT! ISS 
ORDER ERR: SIC LIST 012 LI SIC CODE NOT ON BRlS SIC TABLE! lSlC 3047 
ORDER ERR: RESH BILL 023 L USOC BSX++ MAY NOT APPEAR! 
ORDER ERR NP LIST 010 LIN SEE SOER DOCUMENTATION! INP (NON-PUB) 
ORDER ERR: NP LIST 010 LIN SEE SOER DOCUMENTATION! !NP (NON-PUB) 

ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATION! ILA 

- 
.. __ 

8825 ORDER ERR: RNP SAE 008 LIN SEE SOER DOCUMENTATION! I1 - 

.- 

ORDER ERR: LOC LIST 019 LI INVALID LAST CHARACTER FOR LEVELS 1-3! ILOC LOT 4 DES ( 
ORDER ERR: SA LIST 023 LIN STREET NAME FOR SA NOT VALID FOR NPA NXX! 

ORDER ERR: NP LIST 010 LIN SEE SOER DOCUMENTATION! INP (NON-PUB) 
ORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! I1 UEAC2 /C 

ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATION! ILA 
ORDER ERR PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! 
ORDER ERR ROUT LIST007 L ROUT INVALID ON TH!S ORDER! 
ORDER ERR: TYA BILL W8 LI TYA REQUIRED WITH SIC CODE OF 98XX 
ORDER ERR PKG SAE 010 LIN PKG NOT VALID ON TH!S USOC! T I  
ORDER ERR: RNP SAE M)6 LIN SEE SOER DOCUMENTATION! I1 
ORDER ERR: TCP TFC 007 LIN INVALID TCP DATE! TCP 06-13-00 
ORDER ERR PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! 

8825 =DER ERR: NP LISTOIO LIN SEE SOER DOCUMENTATION! INP (NON-PUB) 

-~ 

.~ 

.___ 

Error Type I ( Z r l  Error Description 

8825 ORDER KDSA IDNTOO~ LI DSA MUST APPEAR IN IDNT! 
8825 ORDER ERR RNP SAE 006 LIN SEE SOER DOCUMENTATION! I1 

ORDER ERR ADL SAE 010 LIN ADL MUST APPEAR! I1 1FR K N  
ORDER ERR PCA SAE 013 LIN SEE SOER DOCUMENTATION! T I  8825 

171725 ORDFR FRR. I A I IST n i l  I IN SEE SOER DOCLIMENTATIONI 11 A 
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0 R D E R I N G 

3ror Type 
(by error 
code) 

1000 
1000 

REPORT: FLOWTHROUGH ERROR ANALYSIS - 1000 
REPORT PERIOD: 5/01/2002 - 5/31/2002 

Error Description 

CLEARED ERR BY ISSUING ORDER MANUALLY - - 
CLEARED SYSTEM ERRORS OSCOL AND UEAMC - -~ .~ 

Exhibit May '02 PM Data 
Attachment 2L 

1000 
1000 
1WO 
1000 
1000 
1000 
1000 
loo0 

. 

ERROR TO DROP, PON ( 
EU NAME IS INCOMPLETE, PLS VER 
CLEAN UP SYSTEM ERR1 
CORRECTED SYSTEM El 
CORRECTED ERRORS ON ORDER BY REMOVING OCOSL a UEAMC WHICH SHOULD NOT BE ON LY- REQUEST 
CLEARED ERROR FOR SYSTEM GENERATED ORDER ORnFR #I 

ERROR TO DROP, UNAB 
ACCOUNT, SERVICE OR 

-__ 
_ _  NERATED ORDER# 

SYSTEM GENERATEDERRORS FORORDER# 
NED UP SYSTEM ERRORS 

;; / ~ ~ ~ ~ ~ ~ P E R c L E c ,  ~ 

-~ 

PUT IN E STATUS TO DROP OFF-ORD CANCELLED BY CLEC ~. - 
CLEARED ALL SYSTEM ERRORS IN 01 IF nATF CHANhF RY SYSTFM TO 070700 

ORDERDD 06-27-00 WOF 

1000 - 
I O O L  
1000 
1000 
innn 

-. 

.- 

ERR CLEAREI 
1000 
1000 

E R R ~ R  TO DROP, UNABI .- - - 
CANCELLED ORDER PEF 
cc 
RECVD SUP 1 
cc 

_ _ -  
-. 

.. .. ._ . . . - _ _  -. . . - - . .. .. . _ _  - . - . - . -. . . . - . . . . - - 
lKED TO CHG LISTING 

ACED IN E-STAT SUP 1 ON VER 1 THANKS ,. 

IN E-STAT SUP 1 
>-ORDER ISS TO PROVIDE 1 LOOP 

;ORRECT SYSTEM ERRORS 
;AN PER CLEC 

~ 

>ANCELLED PER SUP 01 
:IFY AN0 RESUBMIT: 

3R AND ADD SHELVES TO LOC FLR INFO 
?RORS FOR ORDER# 

-. .- _. _, - . .- -. . . , 
LE TO FORCE FOC ONC~~RKDTO CPX 06-08-00.. __ 

- -. DER. DD 06-3O-00 
LE TO FORCE FOC ON 
l SUP 1 LESOG 

)RRECT MAN CODE ON ROUTING ERROR MADE BY SYSTEM 
- 

- 
- TO CANCEL 

IRRECT SYSTEM ERROS 
IN E-STAT SUP 1 ON VER 1 

IE DATE TO 6-27 
3RDER COMPLETED - 
C n  n,-..,a 

1000 
1000 

 ERR PLACED IN E-STAT I 
 CLEARED ERR FOR O R D = ~  ,+, rv17r, 
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ORDERING 

(by error 
code) 

1000 
1000 
1000 
1000 
1000 
1000 
1000 
1000 
1000 
1000 
1000 
1000 
1000 
1000 
1000 
1000 ~ ~ _ _ _  

__ 1000 
1000 
1000 
1000 
1000 
1000 
1000 
1000 
1000 
1000 
1000 

~- 

- 1000 
1000 
1000 
- ._ 

REPORT: FLOWTHROUGH ERROR ANALYSIS - 1000 
REPORT PERIOD: 5/01/2002 - 5/31/2002 

Error Description 

CLEARED ERR BY ISSUING ORDER MANUALLY 
CORRECT SYSTEM ERRORS 
CORRECT SYSTEM ERRORS 
CLEARED ERROR FOR SYSTEM GENERATED ORDER # 

CORRECT SVC ORDER BY REMOVING OCOSL 8 UEAMC-WHCH SHOULD NOT BE ON LY- RQST 
CLEARED ERROR -~ 

CORRECT ERRORS 
CORRECTED SYSTEM GENERATED ORDERS, ORDER# 
CORRECTED SYSTEM GENERATED ORDER # 
SENT S STATUS REFERAL FORM 0620-00 
ISS ORD C509GNJ6 DD 0703 ERR STAT 2 COR FOC- 
DD 2000-07-05 
ORDER CANCELLED 

__ - CLAIMED IN ERROR - 
ORDER PLACED IN ERROR BUCKET RECORD ORD CPX 64 FOC WAS SENT 
DD 06-14-00 
DD 07-06-00 - - 

ORDER NY32BOF8 DOES NOT HAVE PON ON IT 
DD 2000-07-05 

CORRECT SYSTEM ERRORS - 
CLEAR UP SYSTEM ERRORS 
ERR TO DROP OFF, ORD 
ERR CLEARED-ORDER ISS TO PROVIDE 1 LOOP 
CORRECT SYSTEM ERRORS 
CORRECT SYSTEM PROBLEMS 
CLEARED UP SYSTEM ERRORS 
CLEARED ERRORS FROM ORDER TO FLOW THRU 
CLEAR SYSTEM ERRORS OCOSL AND DFDT 
CORRECT ON ODR NUMBER 
ORDER BY PLACING DFDT INFO IN PROPER PLACE AND REMOVING OCOSL (NOT VALID ON LY-ORDER) 

- 
- - 

Exhibit May '02 PM Data 
Attachment 2L 

AGGREGATE ORDER TYPES 

ERROR DETAILS ~ 1000 

I I Error Type I I 

Page 64 of 66 





ORDERING REPORT: PERCENT LNP FLOWTHROUGH SERVICE REQUESTS 
(FATAL REJECTS BY CLEC) 

REPORT PERIOD: 05/01/2002 - 05/31/2002 

AGGREGATE ORDER TYPES 

Company Info 

Exhibit May'02 PM Data 
Attachment 2L 
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