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Attachment 9

Performance Measurements

BellSouth will follow the rulings of the state regulatory commissions pertaining to performance measurements and enforcement mechanisms that are now in effect or that become effective after execution of this Agreement.  In the interim, the regional BellSouth Service Quality Measurements (SQM) document as posted on the BellSouth website will be followed in all states except Tennessee.  In Tennessee, the attached SQM will be followed until superceded by a Tennessee Regulatory Authority ordered Tennessee specific SQM that shall be implemented without amendment to this Agreement. 
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