State of Florida
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JHublic Serfrice @Inmmtzzmn
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DATE: July 30,2002

TO:
FROM:

RE:

Division of the Commission Clerk and Administrative Services (Bayo)

Division of Competitive Markets & Enforcement (Watts) i

Docket No. 020646-TX, Complianceinvestigationof CAT CommumcatlonsInternatlonal
Inc. for apparent violation of Rule 25-4.110(16), F.A.C., Customer Billing for Local
Exchange Telecommunications Companies.

Attached are letters and facsimiles that are pertinent to the subject docket. Please place these

documents in the docket file accordingly.

Attachments:

1. Fax from Florida Telephone Services, LLC to staff dated May 30, 2002

2. Letter from staff to Ms. Debra Waller, CAT Communications, dated June 4, 2002
3. Fax from Florida Telephone Services, LL.C to staff dated June 6, 2002

4. Letter from CAT Communications to staff dated June 26, 2002
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Florida Yelephone Services
1667 S, Hwy 17-92 Suite 101
Longwood, FL 32750

Office (a07) 331-8622
Fax (407 331-9429

May 30, 2002

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399

RE: FTS Customer, Tina Wagner
Dear Madam/Sir:

Florida Telephone Services (“FTS”) hereby files a complaint on behalf of Tina Wagner
(“Customer™) stating that she would like to transfer her residential phone service to FTS
from Cat Communications Inc (“CCI”), but they have a freeze on her phone lipe.

As per the Customer’s request, we tried to switch her 1o our platform. The response that
we received from Sprint stated “152 REJECT***2* THERE IS A LOCAL SVC
FREEZE ON THEIR ACCT AND THEY CANNOT BE CONVERTED UNTIL THIS IS
REMOVED?” (See Attachment 1). We are requesting that CCI remove the service freeze
and not disconnect the customer in order for the customer’s service to be converted to
FTS’ platform.

Please feel free to contact me directly with any further questions or concerns at
(407) 331-8622 ext. 709 or via email at bridpet@fistelecom.com.

Sincerely,

Bridget Derr

Accounting and Claims Department
1667 S. Highway 17-92

Suite 101

Longwood, FL 32750
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= Sprint A men
LER Status/Confiymstion

LSR Status:J EOR B Rep ID:TRC
Due Date: APPTI? completion Dater

Last Nod.105/08/2002 11:38113 Date Recv.:05/08/2002 11:26:37 Bold Date:

Lapt POC.: ESDD) Repp Types
Conf Vers keason Code:? Ay

Detall €1 CONFLICTING INFO

EFMARES1 152

REJECT***1* EU ADLCRESS DOES NOT MATCH OUR KECORDS. ARE THEY

MOVING ALSO WHILE CONVERTING? 2+* THERE IS A LOCAL SVC FREEZE ON
THEIR RCCT AND THEY CANNQOT BE CONVERTED UNTIL THIB 1€ REMOVED. TH

ANKS 05-0B-02

1

CLEC Information
CLEC Cust Name:FLORIDA

TELE SERV.

CLEC Tel Nco1407331B622
Femarks to Sprint:THIS IS A CLEC TO CLEC CONVERT - THANKS

CLEC Indt:SAUL DISSANTOS
CLEC Fax Ro:4073315429

fervice Information

CC:B332 PON:5G7V168601 VER:1 EUP?
Related PON: Impcons ROSA Tel Nc3407-331-8622
DDD10S/08/2002 APPT? Frojects EBRD:
RBQ TXPi1E=Resale ACT1{=Change
TOB 1 2BF- DroT ONBP3
ACTL: CECa AFOTs Conplex:l¥
RCi? WIe? - EBCNCIN?
CONDITIONING OPT1? CONDITIOR COST: FREQUAL #1
CONDITIONING REMARKS3:
End Usex/Disccnnect Informstion
Tel No:- - Naxme 1 TINA WAGNIR
Houss No:105 Fracs Box: Dirxs
Btreet Name: HILLSBOROUGH Typ:DR Snffixs
Flooxs Room/Uniti Buildings
COMM : SRNT Exch 1 XTDR TAR: 7019 RLS «¥TPL SWC: MTDR
€1ty » SORRENTO StatetFL 2IP133776
Access Infos
LCON Name1ROBA LCON Yel N0:407-331-86323
End Usaxr Novinge N
Resale Informatiom
LTOB;: 2BF- PICINONE LPIC :NONB FPICe?
TN2352-385-0230 OTH:
LNA)C~Change
NPI1? T8P1 JEQTY10
HPATHE WRINGS: WIRB:.
Feature Detsil:
Activity 64X Code Descxiption Retail Rate PCB CLEC Rate
N 1FLC AL - ACCESS LINE 6.88 0.806 7.18
N PTCLOFY DBENY FPU CALL TRACE 0.00 0.806 0.00
N FUT1¥VLC ¥T-TOUCE TONE 1.01 0.806 0.81
N ARANSBC NO TELEMARKETING 0.00 n.806 0.00
N AAABNSGICO  BNS NO 3RD PARTY/COLLECT 2,75 1.000 2.7%
N FPX18PN DENY SFPM ANNOUNCENENT 0.00 1.000 0.00
N FTAlIOFY DENY-REPEAT DIAL OFY 0.00 1.000 0.00
N PCTIZLCRBS DENY-TOLL BLX ECEB-OPTS 2.50 1.000 2.50
N FCE1CCB DENY-DACC BLOCE 0.00 1.000 0.00
N FTR1OFY DENY-RRTURN CALL OFF 0.00 1.000 0.00
N ¥3IW100Y DENY-3-WAY CALLING 0.00 1.000 0.00
Total for Line: $13.21
ISDN

10f2

5/30/2002 4:44 PM,



STATE OF FLORIDA
COMMISSIONERS:

LI1LA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

MICHAEL A. PALECKI
RUDOLPH “RUDY” BRADLEY

DivisioN OF COMPETITIVE MARKETS &
ENFORCEMENT

WALTER D’HAESELEER 1'; »
DIRECTOR
(850) 413-6600

JPublic SBerpice Qommiszion

June 4, 2002

VIA CERTIFIED LETTER AND FACSIMILE 540-444-2133

Ms. Debra Waller

CAT Communications

P. 0. Box 6129

Roanoke, VA 24017-0129

Re: Local Service Freezes
Dear Ms., Waller:

The purpose of this letter is 1o bring to your attention a problem regarding the placement of
local service freezes on customers’ Jocal access lines. Since January 2002 our Division of Consumer
Affairs reports that it has received 25 complaints regarding the local service freeze and the
customer’s inability to change carriers.

The Commission’s Rule 25-4.110 (16), Florida Administrative Code, requires that a
company billing for loca) service must provide notification with the customer’s first bill or via letter,
and annually thereafier, that a freeze is available and that existing customers must be notified
annually that a freeze is available. Staff interprets the rule as requiring that the freeze be at the
customer's option. In addition, it is unclear to staff if CAT Communications charges the customer
to place or remove the local service freeze. Section 364.603, Florida Statutes, requires that the
subscriber must be notified of the ability to freeze his choice of carrier at no charge.

In addition, let me refer you to the following provisions taken from the FCC's Rule 64.1190,
Preferred Carrier Freezes:

(d) Solicitation and imposition of preferred carrier freezes.

(1) All carrier-provided solicitation and other materials regarding preferred carrier freezes must include:

(i) An explanation, in clear and neutral language, of what a preferred carrier freeze is and what services may
be subject to a freeze;

(ii) A description of the specific procedures necessary 1o lift a preferred carrier freeze; an explanation that
these steps are in addition to the Commission's verification rules in Sections 64.1120 and 62.1130 for changing
a subscriber's preferred carrier selections; and an explanation that the subscriber will be unable to make a
change in carrier selection unless he or she lifts the freeze;

(iii) An explanation of any charges associated with the preferred carrier freeze. (Note: Florida Statutes
require that there be no charge for the freeze)

CAPITAL CIRCLE OFFICE CENTER *2540 SHUMARD OaX BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: httpi/imww.floridspse.com Internet E-mail: contact@psc.siatefl.us



Ms. Debra Waller
Page 2
June 4, 2002

(3) Written authorization 10 impose a preferred carrier freeze. A local exchange carrier may accept a
subscriber's written and signed authorization to impose a freeze on his or her preferred carrier selection.
Written authorization that does not conform with this section is invalid and may not be used 1o impose a
preferred carrier freeze.

Perhaps this reference 10 the FCC rules may provide additional guidance to you in
considering your approach to freezes on current accounts. To resolve this matter, CAT
Communications should take the following actions:

1. Identify by telephone number, all customer lines which have a local preferred carrier (PC)
freeze assigned.

2. Submit Jocal service requests (LSRs) 10 the appropriate underlying Jocal exchange company
(Sprint, Verizon, BellSouth) 10 remove all PC freezes.

3. Notify all customers, via letter, that CAT Communications has removed the Jocal PC freeze

on its customers’ lines. The letter should include an explanation of the local PC freeze and
should provide instructions about obtaining a local PC freeze. The letter should clearly state
that the option for a Jocal PC freeze is exclusively the right of the customer.

No later than June 28, 2002, CAT Communications should provide a written report to me
and it should include the following:

a. A list of the telephone numbers on which CAT Communications had placed a local PC
freeze prior 1o receiving this correspondence.

b. A list of the purchase order numbers, by telephone number, for which CAT Communications
submitted a LSR to the underlying carriers.

c. A complete list of telephone numbers for customers that have requested a PC freeze in
response 1o CAT Communications’ letter identified in 3. above.

d. A copy of a sample letter that was mailed to your customers.

A copy of the company’s current Jetter of authorization.
A statement that CAT Communications does not require a local PC freeze as a condition of
service.

Soe

Should you have any questions, 1 can be reached at 850-413-6582 and my facsimile number
is 850-413-6583.

Sincerely,

f P

Rick Moses
Chief, Bureau of Service Quality

CATS#459086C
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® Complete items 1, 2, and 3. Also complete

itern 4 If Restricted Delivery is desired.

W Print your name and address on the reverse
so that we can return the card to you.

m Attach this card to the back of the mailpiece,

or on the front if space permits.

A. Received by (Plaash Print Clearly} | B. Date of Delivery

C. Signature
0 Agent

X O Addressee

1. Article Addressed to:

Ms. Debra Waller

CAT Communications

P. O. Box 6129

Roanoke, VA 24017-0129

D. Is delivery address different from item 17 O Yes
1f YES, enter dellvery address below: O No

. el iy
I SR TE XV :

s x‘. l—'."'n

-

3. Sewice Type
}Zsmﬂed Mall  [J Express Mall
[0 Registersd O Return Raceipt for Merchandise

O Insured Mall 0O c.o.D.

4, Restricted Dellvery? (/Extra Fes) I Yes
P
7
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PS Form 3811, July 1999

Domestic Return Receipt

102595-00-M-0952
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PAGE(S)
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Suite 101
Longwood, FL 32750
(4b7) 3318622

IHorida Telephone Services

Fax

Yoi FL PSC From: Bridget Dem

Faxa  850-413-€£585 Pages: 4

Phone; 850-413-6584 Dater  May 17, 2002

Re: ct €50-413-6585, Ray Kennedy

& Urgent {0 For Revlew & Please Comment Piease Roply [0 Piease Recycle

¢ Comments:

In the event that you require additional information, please feel free 10 contact me at 407-331-8622 exd.
700.
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Florida Telophopo Services
1667 S. Hwy 17-82 Suite 101
Longwood, FL 22750

Office (407 331-8622

Fax 07 331-3429

June 6, 2002

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallghassee, FL 32399

RE: Cat Communicetions
Dear Madam/Sir:

Florida Telephone Services (“FTS”) has had difficulty in converting service for the
following phone numbers as Cat Communications (*CC1”) currently has a service freeze
on their Lnes:

305-696-3740
407-999-2684

We are respectfully requesting that CCI remove the local service freeze from these lines
so that their service can be ported over to our platform. We also request, in addition, that
these lines not be disconnected as they are changing telephone service providers.

Please feel free to contact me directly with any further questions or concerns at
(407) 331-8622 ext. 709 or via email at bridget@fistelecom.com.

Sincerely,

-~ -

Bridget Derr

Accounting and Claims Department
1667 8. Highway 17-92

Suite 101

Longwood, FL 32750



‘I P-3
‘e d L

7
Vs
e N CEP TR 18 RHACANW AT NI SIS 0 air e L neeas s . 4, . .
/oﬁ)emns
& . . -
o

1S SR I8 W Sy Pt S LA NI
wysiwyg//43 1/hips:/fiens.bellsouth.com...nsDispatchServiersovrce=IkRetrievePo
//
/@BE“SOUTH FLORIDA TELEPHONE SVCS CUS 3312
/ 531v17209 v D
Local Exchange Navigation System -
View LSROrter Informatton P O N D etalls
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June 26, 2002 =4 =
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Mr. Rick Moses = )

Public Service Commission of Florida <

2540 Shumard Oak Blvd v Z ':!‘:
Tallahassee, FL 32399-0850 237

< <?

Re Local Service Freezes a o

Dear Mr. Moses:

We are in receipt of your letter dated June 4, 2002 regarding freezes. We are not sure from the
letter and the rules you quote if we are addressing the state mandated Local Service Provider

(LSP) freezes or the FCC mandated Preferred Interexchange Carrier (PIC) freczes. So we will
address both issues.

We are enclosing a copy of the application that each customer receives upon the request for
information regarding our company. Also, these applications are in the new customer packets that
are mailed out shortly afier receipt of the customer’s payment for service.

"This form lists the local service provider freeze. It also indicates there is a charge for removal.
The referencc to a charge will be eliminated with the next printing. Even though a charge is

r%crenced %Qace CClI does not consider the LSP freeze as a condition of service, the customer has
¥ be. gngcin ar,gcd in Florida for quite some time.

s€ ggﬁq};ecause the new company took their service down for nonpaymem Havmg LSP freezes is

_ t Having a freeze on an account can result in a delay of 24 to 48 hours on the
bR
mlgranon “of an acco




Rick Moses
6/26/2002
Page 2 of 2

outstanding balance they have with us. They also wait until the last day on their disconnection
notice to begin migration.

These customers have reason to know there is a freeze on their account. Some of them have
called us and asked that the freeze be removed, which we will do. At that time we do try to work
out payment arrangements with them for the outstanding balance as any ILEC/ALEC would do.

They then call you and inform you that we said they had to pay the balance before we would
release the line. This is total misinformation.

If it is the Preferred Interstate Carrier (PIC) freeze you are questioning. CCI does not allow long
distance to be attached to its lines. Our application, again, clearly states we are selling local phone
service only. Our customers can have long distance two ways: (1) they can purchase a prepaid
block of long distance through CCI or (2) they can use prepaid calling cards. Since CCI does not
allow long distance to be attached to the line, we place a PIC of none and none on the account
blocking a iong distance carrier of any type and freeze this PIC information. We also block third
party calls and access to 900 and 700 numbers. This is the way we provision service. We have
answered complaints from Florida where the customer wants this freeze removed. It is a freeze
that we do not remove. Many of our customers have gotten into trouble previously with toll
charges they are unable to pay. Our service provides them with the local service they need
without the risks of incurring large toll charges they cannot pay.

Another problem that CCI has encountered regarding freezes is that the ILECs themselves do not
understand the blocks on the account. We have had one ILEC in particular who kept refusing to
migrate a customer’s service because of a freeze. The “freeze” they were seeing as a local service
provider freeze was actually the long distance freeze. It took quite a few conversations with the
ILEC involved to finally resolve this issue.

Find attached our letter that is sent to Florida Customers explaining our LSP freeze. Since we are
not in violation of Florida rules and regulations regarding local service provider freezes, we feel
that we should not have to provide you with confidential information on our customer base.
Likewise, we are not abusing the use of the common LSP freeze and feel that is discriminatory
for you to demand that we remove it from all of our customers.

We reviewed the complaints we received since January and have included a summary sheet of

those complaints based on our findings. Please feel free to contact us at 540-444-2158 with any
questions,

Sincerely,

@ﬁmm M. Hradks

Patricia M. Sheets
Vice President Regulatory Affairs

<« F PMS/dw

i

Enclosures



¢ . @
ves, CC
1 authorize « to provide me with residential phone service at the address below.

Name

PLEASE PRINT First Name Middie Initial Last Name

Address Apt. # Bldg.# Floor #
City State Zip

Emergency Contact Phone # ( ) Contact’s Name

(In case we need to contact you about your new telephone service)

Have you ever had phone service at this address before? (circle one) Yes No

If yes, please list your previous telephone number ( )

Signature Date

1 have read. or have had tead to me, the agreement on the back of this apphcaton By signing this apphicalion, | authorize
CCl, Inc. to arrange lor tocal lelephone service al my address listed above. | wll check my receip! for accuracy.

Lifeline and LinkUp services are available for qualitying subscribers, Contact your social services agency tor details.

Please Note: This paymen! cenier is only responsible for taking payments and apphications and can not answer queslions
conceming your lelephone service. For more information and to make cerlain that GCI service is available in your area,
please calt our Customer Service Department Toll-Free at: 1-888-989-2900

CCl accepts no responsibility for information regarding your service unless provided directly by CCI.
NOTE: Please allow 5 to 10 business days {(under normal condilions) lor your new service to be aclivaled.

* State, Local and some Federal taxes are nol included with your initial order snd witl be added to your lirst telephone bill.
A $10 instaliation charge will be applied to your first bill.

Phone jack installation and/or inside winng or repail, necessary for service col are the plete financial
Terms apply Io new customers only Call to make sure service is ava.labre in your area.

Call*Customer’ Serw'

£l kit A A TaA s snou, «m..m-, SR A b 2

TOTAL QPTIONAL MONTHLY SERVICES
LONG DISTANCE & REGIONAL CALLING

SAFE*WAY PROTECTION PLAN
90 Day Safe«Way Service Guarantee
FREE with your first month of service
Promcts apunes bes of K¢kl Bhons 5408 B8 B U8 of volurmary

dasbiey or Oeai. A $4.00 Moty charge wil be

unamoAGymant
$00N0 10 s il r e SaseVy my servios unsem;, Cancebed by you.
Cab for detals

*TOTAL PAYMENT.......

CASH ONL)

13-CCI-10 White Copy Agent « Yellow Copy Customer

Get Connected With The Best!

No Deposxts
No Credit Checks!
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CUSTOMER SERVICE AGREEMENT -
This document describes the condmons_,m which:Cat Communications International, inc. (henceforth referred to as "CCI")- w' Povitie servrce,and -
the cond'mnns in which ﬁwnﬂ dmcomect s‘ervrca'Thns consmutes the contract between 1he subscriber anr,j'I GCl the underlymg eamer of this serv-
ice. You tinderstand the m“owlhgﬁ

(1) By sigrming this documentyou are,gﬂtennc into a contractual agreement tor local phane service with CCl as your carrier. You agree to aliow
CCl to act as your represenative in all negotiations with any Local Exchange Carrier or telecommunications service provider. Long.distance and
toll calls are rot included in your basic monthly focal phone service uniess specifically indicated. You authorize CCl to handle all negotiations for
service requests at the, address you have gjven in this agreément and for the phone number that CCli has given you. This authorization does not
prevent you from changmgcarners You A agree to read this document in full and to sign it only after you have read it. or have had il read 10 you,
and you have fully understodd it. T ; f
3

(2)You request CCI to install phone service al your correct address. CCI needs you 1o sign a copy of this Customer Service Agreement prior 10
installation.

{3) CC1 is not responsible for any delay ot fallure by any Local Exchange Carner to process orders for service or for any internal problems such
as winng or jack installation al your residence. .

(4) In some areas you. Wl|| he required to_pay an Inslallation charge not lo exceed $20. Should your service be suspended or disconnecied (includ-
ing voluntary disconnEctiof requested by you), you will be charged a Reconnection Fee of torty dotlars ($40) or the Tariff Limit whichever is less
) you pay your bill late you will be respopsible for a late charge not lo exceed Ten Dollars ($10) or the Tanft Limit whichever 1s less. In North
Carolina a Latg Charge of one percenl (1%} of the outstanding balance may be charged to your account if the balance due.is nol paid within
twenty five (25) days of the billing date. in Nonh Carohna the Reconnection Fee is thirty doliars ($30).

(5) There are no service charges tor addlng features 1o your new phone service when you first place your order. However, to adg additionat fea:
wres or remove locai service.or provider freezes after you are connecled, there 1s a Ten Dotiar ($10) service charge per order or the Tariff Limit,

whichever is greater, All charges for service "ot-any.kind will begin the 1st day of that service. Your telephone bill will be due in full on the Sth: fog
the 20th daLu,eaqp mﬁﬂ_ﬂ]_, degendrr)g og whi¢h due date you have chosen. You agree lo pay thecurrent fee that CCl is chargmg for your basic'
telephone £&Rigal Thigiee doeswnot incitda:alftaxes, fees. or surcharges imposed by State. Federal and Local authorities;and you-understand
you will be réspdnsible for these additional charges The first month of your Sateway Protection Plan 90 Day Service Guarantee 1s FREE. You
will be billed Sd 00 per month beginning witfryour second month of service. If you DO NOTWam s valuablebenem you must provnde CCI with
notification of your desue to cancel this coverage N

PRI o .
PR

(6) The bill for your. R&p@lq se{ylce asyvell gny past due amounis you owe, will be mailed to you no less than‘fiteen (15) days prior to your
due date. You n‘ky ur'paymem at ¥ffy2authonized CCi payment center or mail your payment directly to; GCI. Inc. at P.O. Box 6128,
Roanoke, VA 24017- 01 29. There 1s no Grace Period If CCl does not receive your paymenl on or before your due date, you will be sent a
Termunation Notice I payment is not received within five (5) calendar days ot the maiing of this notice, yeurtelephone service may be suspended
or disconnected.

{7) CCI's Local Service allows unllmned local calls {excepl in areas of measured servrceor Community Caling F‘Ians) trom your home Ielephone
You will have access 1o all 13 qu" 1oll-free numbers and 11 emergency semvices, You will not be &ble to: dial long distance using 1+ or O+;.dial
1- 900 1 700 or 1-976 toll calls use Bnreclory assistange; or third party billing; pr make or accepi collect calls. E

(8) Your telephone service may be suspended or disconnected for the following reasons, among others;A) Your monthly bill has not been-paid
on time or in fuli."B)_ Charges pot authpnzed by CCI have been billed fo yeur telephone number. C) i local telephone service 1s oftered on a per
call (Message Basis); of a'per mmute (Measured Basts), CCl reserves the nght to suspend or disconnect your service immediately, or as sgon
as your state’s regulanon allows. if you exceed the numberoiqiocal calls or.minutes |ncluded in the basrc morlthly locat sarvice packagew.mless
CCl recewvésimimediate paymentior the excess calls CCl resérves the right 1o chapge your locs) servicé (if you exceedihe giumber of Iocafcalls
or minutes allotted you) to & difierent Unbmited local calling plafi which normally results in @ fegher monthly charge. 1f you are‘suspended or diis-
connected due to excessive local phone calls, you will be responsible for the apphcable reconnection fee in addiion to any other applicable
charges. . .2 3 '

- s .
’ _vl'

(9) 1t your service is acmdenlaltyedlsconnecled due to the fault of CCI you will be credited a prorated amount of your monthly” 5 |ce payment
equal to the dollar amount for’ thé service which you did not recewe(or whatever credit amount may be required by your stat@’s’ rggu'latlons') as’
reflected ih the records of CGY, If your service is accidentally ‘disconnected for any reason, you will hold CCl harmless agarnst-any claims thatyx
may artse from direct or indirect damages that may occur as a. result ol such a drsrupnon of service, mcludmg bu; not. hm:ted to’ your inability o
call or access 911 emergency services. e I . . v LA f:p,‘

. ~ P .

(10) CCl places toll resmctlons, on local phone sennce Such toll’ restncnons are not 160% eﬁectlve Any type ofchavges that you may make to
your telephone service-will be your sole responsibility and will be charged directly to you. Any charges such as, butnot imited 1o, any type of
Direclory Assistance such as 411, 1-908, 1-976 or any unauthonzed lang distance charges including dial around calling {10-10-xxx) will - be your..
sole responsibility. CCI will not impose charges or late fees for calls charged to your blll which should have been properly blocked by the lncum-
bent local exchange cam‘ér (IL.EC) N

.r ot
(11) There will be a $20 cance!latcon tee if you should choose 1o cancel your new service after the order, has been submmed to-CGl. There wl"
be no service reiunds once your service is'connected. In North Carolina there is no fee tor cancellng your service.

...;r
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(12) If you Wieh 1o pay your account monthly By aulqmanc debit”, then by signing this agreemen yoware authorizing CClto mmale DeblUCredn
entries to your account at the financial institution thfough. which you make payments to CCl for all payments due GCI. Yeu.may cancif -gduthori-
zation by providing written notice to CCl at least five {5). busmess days | pnor t0'the payment due date: You understand canceling yous amhonza-
tion does not relieve you of the responsnbrluy of ﬁaymg your accounl in tull. CCI s ACH Regns:ratmn Number is 9541:1 24703. This' ACH;ulhon~
zation |5not,§ppllcable in Norh™ Carollna o Ao ) ' a2 '
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(13) Questions aboul’ yqur servnce. mcludlng repairs, are 1o be drrected to the offices of CC\’ al 1 -(888) 532-7693. Any repair or sewlce peﬁormed

oy

on your line will be done.at, yout own risk’ nd.expense: At you wish to request dlsconnecnon of your service you must submit the request in writ-
ing to: CCl, Inc., P.O. Box 6129, Roanoke, Vlggln»a 24017- 0129 orFax1 BBB 480—6224 REa . W
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Dear Valued Customer:

CAT Communications International, Inc. (CCI) would like to thank you for your
patronage,

In an effort to keep you informed about your service we will outline some of your
account information and options available to you our customer.

At CCT we feel it is your right and privilege to have your local telephone service
provided by the company of your choice. To better serve your needs, CCI places a
local service provider freeze on your account. There is no charge for the placement
or removal of this freeze. Becouse you must autherize CCI to remove this freeze
prior 1o another provider migrating your service, it keeps your service from being
moved over to another provider without your knowledge.

Also, we would like to take this time to remind you that you can have your name
placed on the "No Sales Solicitation” list. To find out more about this visit the
Florida Department of Agriculture's web site at www.doacs state.fl.us or call them
at 1-800-HELP-FLA (800-435-7352).

If you have any questions about the items discussed here or anything else regarding
your account contact CCT at 1-888-477-1224.

Sincerely,

Your Friends at CCI

P. O. Box 6129 Roanoke, VA 24017 888-477-1224



2002 Complaint Review

The Complaints received since January have been reviewed the following has been determined:

Most of the complaints where there seemed to be trouble with the customer migrating involved
Florida Telephone Service. Several of those complaints the ILEC told us there was no freeze
and 1old FTS there was a block on the account so they could not have the line(?).

We had five complaints that said the line was *“blocked” and when we processed a freeze
removal we were told the feature was not on the Jine. We spoke with one of those customers
who told us she was trying to add long distance. We explained she could not do that. Shortly
afier that she migrated her line. We wonder if others were trying to add long distance not
change local providers?

Two of the complaints the service had gone down prior 1o the complaint so the line was not
frozen, it was disconnected.

One complaint the customer paid 1o have her service unsuspended on 12/31/01 at 10:00 p.m.
We were not back in the office until 01/02/02 to even begin reconnection. By then she asked to
have the service disconnected we did so, but she filed a complaint anyway.

In another complaint that involved Florida Telephone Service, the customer had migrated
before we received the complaint that he could not migrate because of a freeze!

We also found 5 complaints that involved the agent we refer to in our letter. One complaint
even stated that the agent told her to pay the $10.00 and contact the PUC!



