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PRE-ORDERING, ORDERING, PROVISIONING, 

MAINTENANCE AND REPAIR

1. Quality of Pre-Ordering, Ordering, Provisioning, Maintenance and Repair  

1.1
BellSouth shall provide pre-ordering, ordering, provisioning and maintenance and repair services to <<customer_short_name>> that are equivalent to the pre-ordering, ordering and provisioning and maintenance and repair services BellSouth provides to itself or any other CLEC, where technically feasible.  The guidelines for pre-ordering, ordering, provisioning and maintenance and repair are set forth in the various guides and business rules, as appropriate, and as they are amended from time to time during this Agreement.  The guides and business rules are found at http://www.interconnection.bellsouth.com and are incorporated herein by reference.

1.2
For purposes of this Agreement, BellSouth’s regular working hours for provisioning are defined as follows:

Monday – Friday – 8:00 a.m. – 5:00 p.m. (Excluding Holidays)

Saturday -
 8:00 a.m. – 5:00 p.m. (Excluding Holidays)

1.3
The above hours represent the hours, either Eastern or Central Time, of the location where the physical work is being performed.

1.4
To the extent <<customer_short_name>> requests provisioning of service to be performed outside BellSouth’s regular working hours, or the work so requested requires BellSouth’s technicians to work outside of regular working hours, overtime billing charges shall apply.  Notwithstanding the foregoing, if such work is performed outside of regular working hours by a BellSouth technician during his or her scheduled shift and BellSouth does not incur any overtime charges in performing the work on behalf of <<customer_short_name>>, BellSouth will not assess <<customer_short_name>> additional charges beyond the rates and charges specified in this Agreement. 

2. Access to Operations Support Systems

2.1
BellSouth shall provide <<customer_short_name>> access to operations support systems (“OSS”) functions for pre-ordering, ordering, provisioning, maintenance and repair, and billing.  BellSouth shall provide access to the OSS through manual and/or electronic interfaces as described in this Attachment.  It is the sole responsibility of <<customer_short_name>> to obtain the technical capability to access and utilize BellSouth’s OSS interfaces.  Specifications for  <<customer_short_name>>‘s access and use of BellSouth’s electronic interfaces are set forth at www.interconnection.bellsouth.com and are incorporated herein by reference.

2.2
Pre-Ordering.  In accordance with FCC and Commission rules and orders, BellSouth will provide electronic access to the following pre-ordering functions:  service address validation, telephone number selection, service and feature availability, due date information and customer record information.  Access is provided through the Local Exchange Navigation System (LENS) interface and the Telecommunications Access Gateway (TAG) interface.  Customer record information includes customer specific information in CRIS and RSAG.  <<customer_short_name>> shall provide to BellSouth access to customer record information including circuit numbers associated with each telephone number where applicable.  <<customer_short_name>> shall provide such information within four (4) hours after request via electronic access where available.  If electronic access is not available, <<customer_short_name>> shall provide to BellSouth paper copies of customer record information including circuit numbers associated with each telephone number where applicable within twenty-four (24) hours of request.  The Parties agree not to view, copy, or otherwise obtain access to the customer record information of any customer without that customer's permission.  <<customer_short_name>> will obtain access to customer record information only in strict compliance with applicable laws, rules, or regulations of the State in which the service is provided.  BellSouth reserves the right to audit <<customer_short_name>>‘s access to customer record information.  If a BellSouth audit of <<customer_short_name>>‘s access to customer record information reveals that <<customer_short_name>> is accessing customer record information without having obtained the proper End User authorization, BellSouth upon reasonable notice to<<customer_short_name>> may take corrective action, including but not limited to suspending or terminating <<customer_short_name>>‘s electronic access to BellSouth’s OSS functionality.  All such information obtained through an audit shall be deemed Information covered by the Proprietary and Confidential Information section in the General Terms and Conditions of this Agreement.

2.3
Service Ordering.  BellSouth will make available the Electronic Data Interchange (EDI) interface and the TAG ordering interface for the purpose of exchanging order information, including order status and completion notification, for non-complex and certain complex resale requests and certain network elements. <<customer_short_name>> may integrate the EDI interface or the TAG ordering interface with the TAG pre-ordering interface.  In addition, BellSouth will provide integrated pre-ordering and ordering capability through the LENS interface for resale and certain complex resale service requests.

2.4
Maintenance and Repair. <<customer_short_name>> may report and monitor service troubles and obtain repair services from BellSouth via electronic interfaces.  BellSouth provides several options for electronic trouble reporting.  For exchange services, BellSouth will offer <<customer_short_name>> non-discriminatory access to the Trouble Analysis Facilitation Interface (TAFI).  In addition, BellSouth will offer an industry standard, machine-to-machine Electronic Communications Trouble Administration (ECTA) Gateway interface.  For designed services, BellSouth will provide non-discriminatory trouble reporting via the ECTA Gateway.  BellSouth will provide <<customer_short_name>> an estimated time to repair, an appointment time or a commitment time, as appropriate, on trouble reports.  Requests for trouble repair will be billed in accordance with the provisions of this Attachment.  BellSouth and <<customer_short_name>> agree to adhere to BellSouth’s Operational Understanding, as amended from time to time during this Agreement and as incorporated herein by reference.  The Operational Understanding may be accessed via the Internet at http://www.interconnection.bellsouth.com.

2.5
Change Management.  BellSouth provides a collaborative process for change management of the electronic interfaces through the Change Control Process (CCP).  Guidelines for this process are set forth in the CCP document as amended from time to time during this Agreement.  The CCP document may be accessed via the Internet at http://www.interconnection.bellsouth.com.

2.6
BellSouth’s Versioning Policy for Electronic Interfaces.  BellSouth’s Versioning Policy is part of the Change Control Process (CCP).  Pursuant to the CCP, BellSouth will issue new software releases for new industry standards for its EDI and TAG electronic interfaces.  The Versioning Policy, including the appropriate notification to <<customer_short_name>>, is set forth in the CCP document as amended from time to time during this Agreement.  The CCP document may be accessed via the Internet at http://www.interconnection.bellsouth.com.

2.7
Rates.  Charges for use of OSS shall be as set forth in Attachment 1 of this Agreement and are incorporated herein by reference.

3. Miscellaneous

3.1
Pending Orders.  Orders placed in the hold or pending status by <<customer_short_name>> will be held for a maximum of thirty (30) days from the date the order is placed on hold.  After such time, <<customer_short_name>> shall be required to submit a new service request.  Incorrect or invalid orders returned to <<customer_short_name>> for correction or clarification will be held for thirty (30) days.  If <<customer_short_name>> does not return a corrected request within thirty (30) days, BellSouth will cancel the order.

3.2
Single Point of Contact.  <<customer_short_name>> will be the single point of contact with BellSouth for ordering activity for network elements and other services used by <<customer_short_name>> to provide services to its end users, except that BellSouth may accept a request directly from another CLEC, or BellSouth, acting with authorization of the affected end user.  <<customer_short_name>> and BellSouth shall each execute a blanket letter of authorization with respect to customer requests so that prior proof of end-user authorization will not be necessary with every request. The Parties shall each be entitled to adopt their own internal processes for verification of customer authorization for orders, provided, however, that such processes shall comply with applicable state and federal law including, until superseded, the FCC guidelines and orders applicable to Presubscribed Interexchange Carrier (PIC) changes, including Un-PIC.  BellSouth will notify <<customer_short_name>> that such an order has been processed, but will not be required to notify <<customer_short_name>> in advance of such processing.

3.3
Neither BellSouth nor <<customer_short_name>> shall prevent an end user from migrating to another carrier because of unpaid bills, denied service or contract terms.  If an end user has requested to change carriers, the losing carrier must allow such a migration to occur before taking additional actions to secure payments from the end user.

3.4
Responses to LSRs - BellSouth and <<customer_short_name>> shall both be responsible for timely responses to LSRs from the winning exchange carrier.  The following SQM metrics, as defined by the Commission, shall apply to both BellSouth and <<customer_short_name>>.

3.5
Firm Order Confirmation Timeliness - Interval for Return of a Firm Order Confirmation (FOC Interval) is the average response time from receipt of valid LSR or ASR to the distribution of a Firm Order Confirmation.

3.6
Reject Interval - Reject Interval is the average reject time from receipt of a Service Request (Local Service Request {LSR}) or Access Service Request {ASR} to the distribution of a Reject.  Service requests are considered valid when they are submitted by the Winning Provider and pass edit checks to insure the data received is correctly formatted and complete.

3.7
Firm Order Confirmation (FOC) and Reject Response Completeness - A response is expected from the Losing Carrier for every LSR transaction (version).  FOC and Reject Response Completeness is the corresponding number of LSRs received to the combination of FOC and Reject Responses.

3.8
Results of each of these measures should be filed by the loosing carriers with the Commission no later than the second week of the month for the month preceding. 

3.9
Use of Facilities.  When a customer of <<customer_short_name>> elects to discontinue service and transfer service to another local exchange carrier, including BellSouth, BellSouth shall have the right to reuse the facilities provided to <<customer_short_name>> by BellSouth.  In addition, BellSouth may disconnect and reuse facilities when the facility is in a denied state and BellSouth has received a request to establish new service or transfer of service from a customer or a customer’s CLEC at the same address served by the denied facility.  BellSouth will notify <<customer_short_name>> that such a request has been processed after the disconnect order has been completed.

3.10
Contact Numbers.  The Parties agree to provide one another with toll-free nation-wide (50 states) contact numbers for the purpose of ordering, provisioning and maintenance of services.

3.11
Subscription Functions.  In cases where BellSouth performs subscription functions for an interexchange carrier (“IXC”) (i.e. PIC and LPIC changes via Customer Account Record Exchange (CARE)), BellSouth will provide the affected IXCs with the Operating Company Number (OCN) of the local provider for the purpose of obtaining end user billing account and other end user information required under subscription requirements.

3.12
Cancellation Charges.  If <<customer_short_name>> cancels an order for services any costs incurred by BellSouth in conjunction with the provisioning of that order will be recovered in accordance with BellSouth’s General Subscriber Services Tariffs and Private Line Services Tariff, as applicable.  

3.13
Service Date Advancement Charges (a.k.a.Expedites).  For Service Date Advancement requests by <<customer_short_name>>, Service Date Advancement charges will apply for intervals less than the standard interval as outlined in the BellSouth Product and Services Interval Guide.  The charges as outlined in BellSouth’s Private Line Tariff and, will apply as applicable.
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