State of Florida

Public Service Commission
-M-E-M-0-R-A-N-D-U-M-

DATE: August 13, 2002
TO: Division of the Commission Clerk and Administrative Services
FROM: Patricia Brady, Division of Economic Regulation eb

RE: Docket No. 020640-SU - Application for certificate to provide wastewater service
in Lee County by Gistro, Inc.

A
Please add to the docket file the attached % complaint from Mr. Terry Kyle
(CATs Request No. 481455C). Mr. Kyle’s complaint will be handled as part of the
docket file.

Attachment
cc: Division of Economic Regulation (Redemann)
Division of Consumer Affairs (Hashisho, McCray)
Office of the General Counsel (Gervasi)
Division of the Commission Clerk and Administrative Services (Security File)
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- Y41-772=-0242 GBAF COARST VILLAGE 782 Pg2 AUG B2 '02 16744
Roosa, Sutton, Burandt, Adamski & Roland, L.L.P. B
Atrarneys and Counselors at Law '
Richard V.5, Roosa 1714 Cape Coral Parkway East Telephone: (239) 542-4733
Larry D. Sunton Cape Coral, Florlda 33904 ) , -
Robert B. Butandt Facsismile: (239) 542.9203 .
Robert C. Adamski R
Ty G. Retand I

ORIGIN EG STV E 17
July 31, 2002 e -5 M

Terry and Jeannie Kyle C(SNSUMER AFFAIRS

1164 Forest Mere Drive _
Bonita Springs, FT, 34135 s

| gy

T S

RE: Sewer Line Connection

Dear Mr. and Mrs, Kyle:

This letter is to inform you thar your contractor has tied into sewer lines without the consent of our
client, Gistro, Inc., which owns the sewer lines. Please see that a disconnection is accomplished
within 30 days, otherwise my client will disconnect same,

Should you have any questions, picase feel free to contact my office, I

Sincerely yours,

Robert B, Burandt

RBB/bh P‘Sﬁw‘"ﬂw

e Clistro, Inc.
Danisl Mills
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