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PROCEEDINGS

(Transcript follows in sequence from Volume 1.)
COMMISSIONER BAEZ: Okay. We'll go back on the
record. Ms. Masterton, when we left off, you were about to
refer Mr. McDaniel to somewhere in an order, I think.
MS. MASTERTON: Yeah. Did you want us to address
Commissioner Palecki's --
COMMISSIONER BAEZ: I hope you have Commissioner
Palecki's comments in mind.
MS. MASTERTON: Yes. I was just going to say that we
did go back, and we're going to narrow our questions to try to
avoid anything that would be, you know, more -- or as well able
to be addressed just in the briefs, so --
COMMISSIONER PALECKI: Thank you.
MS. MASTERTON: Sure.
COMMISSIONER BAEZ: Thank you.
D. RICHARD McDANIEL
continues his testimony under oath from Volume 1:
CONTINUED CROSS EXAMINATION
BY MS. MASTERTON:
Q Mr. McDaniel, have you had time to review that order
that I gave you?
A Yes, ma'am.
Q Would you agree with me that there's nothing in that

order that refers to TELRIC or forward-based economic costs?
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A I'msorry, I --
Q Would you agree with me that there's nothing in that
order that refers to TELRIC?
A Yes.
Q Would you agree with me that there's nothing in that
order that refers to forward-looking economic costs?
A Yes, based on my nonlegal review.
Q Thank you. Now, Mr. McDaniel, I want to go back to
your testimony, your direct testimony, on Page 7, Line 22.
MS. MASTERTON: Do you think I need to reidentify --
HI need to identify the order number again here?
COMMISSIONER BAEZ: Did we do that on the record

|before?

MS. MASTERTON: I'm not sure. Maybe it would be the
best thing to do that.

COMMISSIONER BAEZ: If you can, go ahead and
reidentify it for the record.

MS. MASTERTON: Okay. I was referring specifically
to the order that you had in front of you, PSC-92-0199-FOF-TL.
Sorry about that.

BY MS. MASTERTON:

Q Now, if you had a chance to find the page in your

e—
——

testimony that I was referring to.
I A Yes.
Q Line 22.
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COMMISSIONER BAEZ: Can you repeat that? 1I'm sorry,

Ms. Masterton.
MS. MASTERTON: Oh, I'm sorry. It's Page 7 of

Mr. McDaniel’s direct testimony, Line 22, beginning on Line 22.
COMMISSIONER BAEZ: Okay.

BY MS. MASTERTON:

Q And you state there, "A separate installation charge
is warranted for FGD trunks, as well as DS-1 trunks, because
separate identification and signaling continuity tests are
required for each of the 24 FGD trunks within each DS-1 trunk;"
is that correct?

A Yes.

Q And this process of identifying and testing each of

Mthese trunks, where would this function be performed?
A I'm sorry, I'm having trouble understanding what
iyou're saying.

Q I'm sorry, maybe I'm not getting close enough. This

function that you've identified in your testimony of
"1dent1fy1ng and testing each of the trunks, describe how this
function 1is performed.
1§ A On the DS-0 type trunks?

Q  Yes.

A Okay. Each DS-0 trunk has to be set up in the
machine, and there 1is a SS7 connectivity TCIC code that's

assigned to each trunk.
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MR. DODGE: Mr. McDaniel, could you spell TCIC for

the court reporter's benefit?

THE WITNESS: Okay. T-C-I-C, trunk circuit
identification code, I believe.

MR. DODGE: Thank you.

THE WITNESS: Each 24 of those circuits are
identified by this TCIC code. In the case of Florida, in
particular, the Florida network folks ask us to identify them
differently than we do with any of the other companies, so we
did do that.

But once we have the DS-1 set up and then we start
making some tests on the DS-0s, we check for continuity. We
make sure even before we're testing with Sprint or BellSouth,
we test within the office. We try to place a call, dial into a
tone, make sure that the levels look good through our switch
there in our central office before we ever do that. And those
are the kind of tests that we do for the Feature Group D, or
DS-0s, internally prior to checking with the end-to-end
carrier, if you will.

BY MS. MASTERTON:

Q So these functions are performed in ALEC's switch; s
that correct?

A In our central office, yes.

Q And is that --

A Through our switch, yes.
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Q Okay. Thank you. So, Mr. McDaniel, and let's turn

to your rebuttal testimony now on Page 4, Lines -- well,
Page 4. We'11 go there first, and then I'11 -- on Page 4 and
then Lines 6 through 20.

COMMISSIONER BRADLEY: Page?

MS. MASTERTON: Page 4 of the rebuttal testimony of
[Mr. McDaniel, Lines 6 through 20.
BY MS. MASTERTON:

Q In this -- are you there yet?

A Yes.

Q Okay. In this portion of your testimony, are you
saying that the rates ALEC charges Sprint for the DS-0s, that
is, the $915 for the first trunk and the $263 for each
additional truck, are you saying that those charges are
necessary for ALEC to recover its costs?

A I believe that to be true. We don't know exactly
what our costs are, as I've stated earlier. We have not done a
time and motion study.

Q Do you know what work is required to activate a trunk
within a DS-1 -- a DS-0 trunk within a DS-1?

A Yes.

Q Could you describe for me the specific work
activities 1involved?

A I thought I just did, but I'11 go back over it. Once

we have the DS-0 -- I mean, excuse me, the DS-1 set up, then
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there are tests that we do for the DS-0 internally in our
office there. We will set up a call and make sure that we're
going through our switch at the proper level, and everything is
set up properly. Then we do the TCIC test. Once we know that
the TCIC test works, then we can do the end-to-end test with a
carrier, for example, coming from your end office to our
switch, to make sure that when a call is placed there we get
the call through.

Q Could you estimate for me the number of hours that

might be required to perform that work that you just described?
MR. DODGE: Obgjection, Your Honor. Asked and
answered.
MS. MASTERTON: Did he answer the number of hours?
COMMISSIONER BAEZ: I don't believe he provided the
information as to the time, so I'11 allow it.
MR. DODGE: I'11 withdraw the objection.
COMMISSIONER BAEZ: Thank you, Mr. Dodge.

A Ask your question again.

| Q I just wanted to know if you could provide an
estimate of the number of hours that it might take to perform
the work that you just described.

A My estimate would be -- and again it's off the top of
my head -- probably two to three hours.

Q For each DS-07

A If we tested each DS-0. The first one may go -- take
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a 1ittle Tonger, but after you got through that, the others may
be a 1little quicker.

Q You said if you tested each DS-0. Do you in fact
test each DS-07

A Yes.

Q So do you know what ALEC pays as an hourly wage to
the technicians who perform that work?

A Not exactly.

Q Do you have any idea, or you just don't know?

A My experience, you know, in the past, and I have no
exact knowledge of what ALEC is paying, but when I was doing
consulting we used around $35 to $40 an hour, and then we
loaded that, 1ike, 2.5 to 2.75 to come up with a loaded labor
rate.

Q Okay. And I was going to ask -- I guess -- so you're
saying -- I don't know what the ultimate number is from that.
Is that, 1ike, $40? Is that what you're saying?

A Well, we could say $40 and then multiply 2.75. 2.5
times 40 would be a hundred bucks, so 2.75 would be a Tittle
over a hundred bucks an hour as a loaded labor rate. That
includes, you know, all the benefits of the technician,
vacations, all those kind of things.

Q Because I was going to ask if you would accept,
subject to check, that Sprint pays employees who perform

similar work to that $43 an hour? And I can show you in one of

FLORIDA PUBLIC SERVICE COMMISSION




OW 00 N O O B W NN =

N D N N NN N O e e e e e e s
O & W N kR © W 0 N O O B W N LR o

146

the exhibits that we provided that was our cost study how we
come to that, if you don't want to accept that subject to
check.

MR. MOYLE: I'm not sure what he's being asked. Is
he being asked to --
MS. MASTERTON: If he would accept --
MR. MOYLE: -- accept that Sprint pays 437
COMMISSIONER BAEZ: Accepting Sprint --
MS. MASTERTON: Yes.
That's -- you know --
You'll accept that?

Yes.

> O >

Q And you're saying that ALEC's rate is over $100 an
hour for that same work?

A I'm saying that is the loaded -- my estimate of a
loaded labor rate based on my experience. I do not know the
exact number for ALEC.

Q So basing it on Sprint's labor rate of $43 an hour
that we've accepted subject to check, do you know how many
hours of work the $6,964 that ALEC charges Sprint for the 24
DS-0s that are within a DS-1 for doing the signaling testing
and the continuity testing that you described? Do you know how
many hours of work that $6,694 (sic) would represent?

A Based on my estimate, if it's 2 to 3 hours or 4 hours

per DS-1, you'd do 4 times 24 to get the total number hours
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testing each individual DS-0, if I understood your question. I
may not have understood your question.

Q So 4 times 24. You're saying that would be -- I
guess, what is that, 88 hours? Would you agree with that?

A Ninety-six.

Q Ninety-six. I'm not very good at math, I have to
confess.

COMMISSIONER BAEZ: Mr. Moyle.

MR. MOYLE: I just -- hopefully the record is clear
on this, but I think we're talking about different numbers
based on apples and oranges, if I understand it. I think
there's a question about a Toaded rate versus how much you pay
their technicians, and I'm just not sure that question she
asked with respect to $100 that ALEC is paying, which is a
loaded rate versus the $40 per hours that Sprint -- we accept
that Sprint pays that, but we didn't go beyond that.

COMMISSIONER BAEZ: I understand your -- and I
basically did have the same question, although I can't ask it.
Do you have a witness that's going to be available that can
answer what seems to be an apples-to-apples question?

MS. MASTERTON: Well, to answer the comparison. 1
don't know that we have sufficient information about ALEC's
rate to answer questions about their -- but we do have a
witness who can answer questions relating to loaded labor rates

and how we calculated Sprint's rate and perhaps compare it to
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the rate that ALEC has proposed.

COMMISSIONER BAEZ: I believe that's what Mr. Moyle
was referring to.

MS. MASTERTON: Is that what you're asking?

COMMISSIONER BAEZ: I mean, there has to be
established some comparative level; otherwise, the questions
that you're asking -- you know, the numbers that you're asking
him to accept don't really --

MS. MASTERTON: Okay. Well, then if there's an
objection, I'11 just drop that, and we'll go back to the
figures that you gave me.

COMMISSIONER BAEZ: Well, I think it's out there. I
mean, if anyone -- if you have a witness that knows; otherwise,
I think we can properly pursue some other way of establishing
or validating the number that you've provided subject to check.

MS. MASTERTON: Okay. I mean, I'm ready to just
basically withdraw my questions that are based on Sprint's rate
and just concentrate on the information that Mr. McDaniel has
provided.

COMMISSIONER BAEZ: Is that acceptable?

MR. MOYLE: That's fine. Thank you.

MS. MASTERTON: And I just want it based on that, but
I'm going to go back over it, if you don't mind, just for a
minute.

BY MS. MASTERTON:
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Q You've estimated a loaded labor rate of something
over $100 per hour for the --

A At $40 an hour, what you -- the salaried person, $40
an hour times a loaded labor rate of 2.5, that would give
you -- or a factor of 2.5, that would give you a loaded labor
rate of $100 an hour.

Q And you've estimated that the work that's required to
activate these trunks in the switches is two to three hours’
worth of work; is that correct?

A Based on my estimation, yes, ma'am.

Q And so what do you think, based on that cost and
those number of hours, if you could do the math, I don't know
to how much that would be per the 24 DS-0s in each trunk, what
that comes to as far as your costs, so I'm saying 2 hours times
$100 times 24, I guess. Would you agree that that would
represent ALEC's costs?

A That sounds reasonable, yes.

Q Okay. And I wanted to now take you to your rebuttal
testimony on Page 8, Line 20.

A Could I add a statement on what we just calculated?

Q  Sure.

A Based on your numbers, we're assuming there 1is one
DS-1 being installed and 24 DS-3s. Now, if that order had 7 or
8 DS-1s 1in there and the 24 multipie of that, then it's $915
for the first DS-0 and then $263 for all the other 192, if you
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will. So you're using the extreme case there with one DS-1 for
the average price, if you will. I don't know if that makes
sense. It's on a per-order basis.

Q Right. I understand what you're saying. Thank you.

A All right. Page 8.

Q Line 20. And I just wanted to go to this -- well, I
guess we need to start up a little higher because that's the
end of a sentence on Line 20. And basically, would you
1ike to -- I guess I don't really need you to read the whole
sentence, but start on Line 18 where it says "a" -- unless you
feel 1ike you'd rather read the whole sentence because it
wouldn't be fair unless you did, I would have you just read
starting on Line 18 at the word -- where it says "a rate.”

A Let me read the whole thing. Okay.

Q S0 do you feel comfortable starting to read from "a
rate"?

A Well, I'd rather read the whole sentence.

Q Okay. That's fine.

A Despite the language of Section 2.2 -- excuse me,
2.2.3, the parties must exchange reciprocal compensation
traffic under the agreement and a rate that would not allow
ALEC to recoup ongoing costs necessitated by calls originated
by the other party would be manifestly -- I shouldn't have gone
to lunch -- unconscionable.

Q And what did you mean by "manifestly unconscionable"?
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A Kind of maybe ridiculous or unreasonable.

Q Would you agree, Mr. McDaniel, that allowing ALEC to
charge Sprint rates far in excess of ALEC's costs would also be
manifestly unconscionable?

A Repeat your question, please.

Q Allowing ALEC to charge Sprint rates that are far in
excess of ALEC's costs would also be manifestly unconscionable,
wouldn't it?

A It sounds 1ike it would.

Q Okay. Thank you. I'm going to go to a new topic and
move to your direct testimony on Page 15, Line 19. And
actually, that's where it starts. Actually, I'm referring to,
you know, not just that Tline but subsequent 1lines following
where you state that because Sprint did not follow the explicit
provisions of the dispute resolution provisions of the
agreement, you believe Sprint waived its rights to challenge
ALEC's bills; correct?

A Let me read the whole thing again.

Q I hope I've got the --

A I might be overreading it, but I don't see anything
where I said "waived their rights,” but maybe I'm not reading
it -- let me get -- give me --

Q Okay. I'm sorry. I think I might have steered you
to the wrong portion of the testimony. I had the -- a Tittle
glitch from going to lunch as well, and I think I really need
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you to go to Page 12 of your rebuttal testimony. It's starting

on Line 4. 1 was misreading my notes, I'm sorry.

It's Page 12 of the rebuttal testimony, Line 4. And
I'11 ask the question again since we were looking at the
wrong -- did you not state that because Sprint did not follow
the explicit provisions of the dispute resolution provisions of
the agreement that Sprint waived its rights to challenge ALEC's
bills; correct?

A Based on the question, yes.

Q Now, are you saying that Sprint did not make ALEC

aware that Sprint was disputing the bills it received from
’ALEC?

A Not in a timely manner based on the contract

h]anguage.
Q Didn't ALEC receive an e-mail from Sprint on

| August 20th in response to ALEC's initial billing on July 11th

advising that Sprint would be disputing the bills?

A Yes.

Q And didn't ALEC exchange a series of e-mails with
Sprint personnel concerning Sprint's dispute of the ALEC's
bi11s?

A Yes. Subject to check, I believe they said they were
paying the DS-1s but had to validate the DS-3s. And I don't
believe they -- they may have mentioned a recurring --

nonrecurring charges, but I don't know that. I'd have to
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check.

MR. MOYLE: Can I just -- it's too late to register
an objection to that question, but I think in terms of general
questions like that, that points in time need to be referenced
because, you know, the contract has a 30-day provision. You're
asking about e-mails, but with respect to the 30 days, I think
it would be helpful to ask, you know, with respect to what
point in time.

MS. MASTERTON: Okay. If we want to, these e-mails
are contained, I think, in the exhibits that we previously
filed, Exhibit 3, and it was Sprint's response -- I mean,
ALEC's response to -- wait a minute, Sprint's response to
ALEC's POD Number 4. And it's in the packet of responses -

COMMISSIONER BAEZ: Ms. Masterton, can you refer to
it? And then we can clarify whatever dates for the record as
Wwe11.

MS. MASTERTON: Yeah. Well, I think the one date I
had mentioned was the August 20th date. And did we agree to
that date, or did you need to --

THE WITNESS: That is in my testimony.

IBY MS. MASTERTON:

Q Okay. And then I guess the e-mails take place over a
"series of months, beginning after August 20th and then going
through, you know, through at least November, December of 2001;

is that correct?
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A At least.

Q And then --

A And I might add that the e-mail was in response to
our call for not receiving payment on the invoices that we had
sent.

Q But it was communication regarding the dispute;
correct?

A It did not look 1ike a formal dispute to me. It just
looked 1ike a status of, you know, we're going to pay the
DS-1s, we're trying to validate the DS-3s, more information to
follow, you know. It wasn't, we dispute the DS-3s for this
reason. We dispute the nonrecurring charges for this reason,
but we're going to pay this particular amount and not pay the
other, or we're validating the other.

COMMISSIONER PALECKI: Mr. McDaniel, on this waiver
issue, are you asserting that Sprint has waived its ability to
dispute claims going out into the future? I think there are
two parts to this dispute we have. The parts that have to do
with billings in the past and the AOL invoices to you and the
amounts that are due and owing in the past, and then the other
but the more important part of this hearing today is to
determine on a going-forward basis what it is that Sprint owes
ALEC. Are you saying that there's a waiver on a going- forward
basis or only as to those charges in the past?

THE WITNESS: Only the ones that -- when we send them
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an invoice, they have 30 days to either pay the undisputed
amounts and dispute the amounts that they're not sure of.
They're supposed to provide us written notification of that
dispute. So anything that we have billed them, any invoices
that we have billed them in that 30 days has expired, my
interpretation, my Tayman interpretation of the contract says
they have to pay it because they did not dispute it.

Now, if we send them an invoice this month and they
come back and they dispute, you know, a certain portion of it,

then they have followed the contract; therefore, there is no

waiver of anything. But if they just ignore that bill and
don't pay us, don't dispute it, then to me at that point 1in
time, when they don’'t pay it within that 30 days, they have
said that bill is okay, and they should pay it.
COMMISSIONER PALECKI: Thank you.

BY MS. MASTERTON:

Q Mr. McDaniel, are you saying that Sprint had said
that those bills were okay?

A No. It implied that they are okay.
# Q I just wanted to continue. So we've agreed that
there were a series of e-mails exchanged with Sprint over the
period of August 2001 through the end of 2001; correct?

A Yes, and even ongoing.

Q And didn't you attend a meeting in Kansas City with

Sprint personnel in November of 2001 to discuss this dispute?
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A Yes, ma’am.

Q And based on that meeting, did you believe that
Sprint was saying that these bills were okay?

A I believe that after that meeting they were going to
pay a portion of those bills.

Q But did you believe that Sprint was not disputing any
portion of those bills after you -- after that meeting was
completed?

A I believe they were disputing them, but they had not
sent any written notification, any formal notification saying,
we are disputing this amount and paying this amount.

Q So let's look back at your rebuttal testimony on
Page 12, Line 8. And what you're saying there, are you saying
that Sprint has waived its rights to enforce the provisions of
the interconnection agreement related to the appropriate
interconnection compensation?

A For the bills that they did not either dispute or pay
in that time frame.

Q So you are saying that Sprint has waived its rights
to enforce the substantive provisions of the agreement; is that
correct?

A I'm not a contract lawyer, but that sounds right.

MR. DODGE: Not a formal objection, Your Honor, but
that's very close to asking for a legal --
COMMISSIONER BAEZ: That's very close to asking for a
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legal opinion.
MS. MASTERTON: Okay. Well, I won't ask it again.
BY MS. MASTERTON:

Q But I did want you to look in the agreement. Let's
go to the agreement and look in Part B, Section 18.

" COMMISSIONER BAEZ: Can you give us a page number
when you find one?

MS. MASTERTON: I'm sorry that I don't have that
noted.

COMMISSIONER BAEZ: I know you haven't committed it
to memory.

MS. MASTERTON: It is on Page 26 -- no, 2b. It
starts on Page 25 and continues to Page 26.

COMMISSIONER BAEZ: Thank you.
BY MS. MASTERTON:

Q And Mr. McDaniel, are you there?

A Yes.

Q Section 18.1 says that no waiver of any provisions of
this agreement and no consent to default is effective unless
the same is in writing and properly executed by the party; is
that correct?

MR. DODGE: Your Honor, once again, this time I will
object. It seems to me we're going down the very same road
again asking for a legal conclusion on a related provision of

the contract.
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MS. MASTERTON: And I would say that Mr. McDaniel
said that part of his job was negotiating and implementing
interconnection agreements, and I'm actually just asking him to
qconfirm the plain meaning of the agreement.

MR. DODGE: 1It's just as clear, Your Honor, that the
term "waiver"” has a specific legal meaning and ramification.

COMMISSIONER BAEZ: Mr. Dodge is correct. That's a
term with a very specific legal meaning, so I'm not sure that
uit's Mr. McDaniel that should probably be taking it up.
However, there 1is -- part of his discussion, Mr. Dodge, is -
part of his qualifications or responsibilities is having some
[lknowledge and familiarity and perhaps even having negotiated, I

don't recall which, but perhaps even having negotiated this

particular agreement. Now, on this particular instance, I will
agree with counsel that --

MS. MASTERTON: But could I point out that
Mr. McDaniel himself in his testimony speaks to whether Sprint
waived their rights or not, which to me says that he feels he's
qualified to have an opinion about that.

COMMISSIONER BAEZ: 1If you're asking him his
“1nterpretat10n of how the time 1imits operate, that's a fair
question, but I think waiver -- we can disagree as to what
"waiver” means necessarily in a lay sense, and I think we need
to be sensitive to that.

MS. MASTERTON: Okay. Well, I don't have any more
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questions about that section. I would just 1ike to point
Mr. McDaniel to one other section of the agreement and that's
in the same Part B in Section 6. And it has to do with audits.
MR. MOYLE: What page?
MS. MASTERTON: It's on Page 19.
BY MS. MASTERTON:

Q  And, Mr. McDaniel, would you agree that this
provision allows either party to audit the billings of the
other party to ensure that they're being correctly made?

A Yes.

Q And in 6.4 of that section, would you agree that
parties are allowed to make adjustments or credits to the
billing based on those audits?

A Let me read the whole thing. My interpretation of
that, again, my nonlegal interpretation is, when you do an
audit, you do it for a 12-month period, and the adjustments
that they're talking about applies to that 12-month period of
audit. The second sentence, I believe, is what we're talking
about, "Adjustments, credits, or payments shall be made and any
corrective action shall commence within 30 days from receipt of
requesting party's receipt of the final audit report.”

Q But you agree that the provision allows parties to
adjust the billing based on the previous 12 months?

MR. MOYLE: You know, this is continuing down the

1ine of legal questions. I mean, we'll stipulate that 6.4 says

FLORIDA PUBLIC SERVICE COMMISSION




O 00 N O O &~ W N -

N NN NN NN B e s R s R R R e
O B WO N P © W 0 N O O & WO N - ©

160

what it says, you know, if it's an issue of publishing it, but,
you know, I think it's continued to be unfair after --

COMMISSIONER BAEZ: You know, again, if you want to
publish it and have him read it into the record, I think -- I
really do think the terms of the agreement speak for
themselves, and that's subject to some legal wrangling. I'm
not sure that you're going to get what you need to get from the
witness at this point.

MS. MASTERTON: Okay. I mean, I think probably I've
gotten what I need to get from him already.

COMMISSIONER BAEZ: You can have him read it into the
"record and --
MS. MASTERTON: No, that's okay.
COMMISSIONER BAEZ: I do believe you've made some

point.
MS. MASTERTON: But I do think that I am satisfied,

and I will -- in fact, I just have a couple more questions now,

and I'm going to move to a different topic again.
|BY MS. MASTERTON:

Q And for this, I need you to look at once again

Exhibit 3 that was entered this morning, and it was Sprint's
responses -- or ALEC's responses in this case to Sprint's
interrogatories.

I wanted you to look at Revised 11 and 12, and I just

wanted to confirm because I just received this yesterday, but
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you're saying here that -- let's look at 11 first. And I think

this is addressing the Gainesville LATA, the Ocala tandem and
calls in the Gainesvilie LATA, and in this revised testimony
you're saying that -- I'm sorry, in this revised response
you're saying that ALEC does not have a customer within the
Gainesville LATA; 1is that correct?

A ALEC has an ISP customer that markets in the
Gainesville LATA. There 1is no physical location. You cannot
go to the storefront for that ISP, but there is a telephone
number that they can call. And if they have end user
customers, they dial a number that is local.

Q But you are saying that that ISP provider is not
physically located in the Gainesville LATA; is that correct?

A They do not have a physical Tocation in that LATA.

Q Okay. And then in Response 12, this is dealing with
the service provider that you provide to Sprint, I guess,
originating at the POI 1in the Tallahassee LATA. And is that --
that same revision seems to have been made here, and I just
wanted to clarify that you're saying that ALEC does not have a
customer that's physically located in the Tallahassee LATA:; is
that correct?

A They do not have a physical presence in that LATA.

Q So do you agree then that the calls --
Sprint-originated calls that are transported by ALEC from the

Tallahassee or the Ocala tandems to their switch do not
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originate and terminate back into -- let me start again and
separate those two instead of trying to collapse it into one.

In the Gainesville LATA, do you agree that calls that
are originated by Sprint are not terminated by ALEC back to the
Orlando LATA -- the Gainesville LATA 1in which the Ocala tandem
is Tocated?

A I do not agree that the call terminated in another
LATA.

Q Can you explain how it terminates within the
Gainesville LATA if the ALEC has no customer there?

A Yes, ma'am. As part of the work that we do to
consolidate the traffic, we establish a point of interface POI.
We obtain that CLLI code from Telcordia, and that is our --

MR. DODGE: Could you either explain and/or spell
CLLI code for the court reporter?

THE WITNESS: Okay. I'm sorry. CLLI, C-L-L-I,
common language Tocation identification. I apologize.

MS. MASTERTON: I'm impressed. I wouldn't have been
able to say what those initials stood for.

THE WITNESS: We obtain a point of interface code
there in that LATA or 1in that calling area, and that represents
for the call where that switch terminates. We assign NPA/NXXs
in the same calling area as your Sprint exchange and that call

terminates there. Physically, the switch is in a different

|| Tocation, yes, but that call terminates there.
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BY MS. MASTERTON:

Q But where 1is the end user customer Tocated?

A The end user customer? His equipment 1is located in a
different location.

Q Okay. Thank you. And for the Tallahassee LATA --

A Same thing.

Q Same thing?

A Same thing. The call terminates in that calling
area. The customer dials a seven- or ten-digit number, and the
call terminates there. It's the same as I've stated before,
1ike a concentrator or remote. The end users may be off of a
concentrator or remote that's not associated with where the
host switch is, and the host switch could be in a different
LATA, not necessarily so but it could be.

Q Well, would you say that the number you're saying
where the call terminates, is that a virtual NXX?

A Some people call it a virtual NXX. To me, it's not a
virtual NXX because it's a real NXX. It's an NXX that
terminates on our switch, or it's on our switch. The switching
function is handled by our switch.

Q But you agree that there's no customer with a
physical location associated with that number in the
Tallahassee LATA?

A The customer does not need to be there. Your

customers dial either your local number or our local number,
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and the call goes through and it is completed as a local call.
They do not get billed toll. They do not get billed anything
unless they're on a measured service for you-all. For us, they
would not be billed anything for that call.

Q But as far as where the call originates and
terminates for the purposes of reciprocal compensation, would
you say that the end user customer -- would you agree that the
end user customer is not located in the same LATA as the call
originated from Sprint?

MR. DODGE: Mr. McDaniel. I'm going to object to
that question as calling for a legal conclusion as well. This
may be bound up with the type of traffic that the carriers
exchange, which in this case has to be ISP-bound traffic, and
we all know what the FCC has done, good or bad, with the
definition of that traffic.

COMMISSIONER BAEZ: I heard him answer the question
before, and I think I would much rather be willing to go with
that. He has asked and answered that.

MS. MASTERTON: But I guess I was trying, after he
gave a new explanation or an additional explanation, just to
confirm that that did not change his original statement and
|also to have him answer yes or no because I don't believe he
did that in his original answer.

COMMISSIONER BAEZ: Ask him the question one more

time and be very careful not to go over some argument about
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what ISP compensation has been done.
MS. MASTERTON: Okay. I will do that.
BY MS. MASTERTON:

Q So do you agree, Mr. McDaniel, that the call that
|physica11y originates in the Tallahassee LATA with a Sprint
customer does not physically terminate in the Tallahassee LATA
to an ALEC customer?

A I do not agree.

Q  So then explain where the ALEC customer in the
Tallahassee LATA to which the call terminates is Tocated.

MR. DODGE: Your Honor, asked and answered. This is
the third time we've gone over this.
COMMISSIONER BAEZ: I actually allowed her to ask

that question one more time, and we're going to hear his

explanation one more time.

A The call terminated at our point of interface in the
Tallahassee or Gainesville LATA where our NPA/NXX is. Your
customer dialed a seven-digit number and connected to our
seven-digit number in that same LATA.

Q I'm just going to ask this one more time, but ALEC's
customer is not located in that LATA, 1is that correct,
physically located in that LATA?

A I have stated, our ISP customer --

Q Just say yes or no. I think what I'm looking for

here is a yes-or-no answer that I haven't gotten.
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COMMISSIONER BAEZ: A yes-or-no answer will

suffice --

A Ask the question again.

Q ALEC's customer is not physically located in the
Tallahassee LATA; 1is that correct?

A That is correct.

MS. MASTERTON: Thank you. And that is all the
questions that I have.

COMMISSIONER BAEZ: Commissioner Bradley, you had
mentioned that you had a question. If you want to, ask it now
or we can hold off after redirect.

COMMISSIONER BRADLEY: 1I'11 hold off.

COMMISSIONER BAEZ: I'm sorry, do we have -- staff
has cross?

MR. DODGE: Yes, we do.

COMMISSIONER BAEZ: Go ahead, Commissioner Bradley.

COMMISSIONER BRADLEY: We were discussing the 30-day
time period for billing. And my question was, how many days
past the 30-day period did Sprint --

THE WITNESS: If I'm understanding what you're asking
based on the question that --

COMMISSIONER BRADLEY: I guess you have August the
20th as the date.

THE WITNESS: Right.

COMMISSIONER BRADLEY: What page is that? What page
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[is that on?

MR. MOYLE: Twenty-seven. I think the 21.2 1is the
30-day notice provision.

MR. DODGE: Your Honor, if you could clarify for
counsel who probably --

COMMISSIONER BRADLEY: Well, I'm just trying to
determine how many days Sprint was -- how many days -- about
how many days Sprint missed the deadline, the 30-day deadline.

MR. DODGE: Your Honor, we would direct your
attention to Exhibit 3, and let me quickly count how many pages
into that exhibit. At Teast in my version 11 pages into
Exhibit 3.

COMMISSIONER BRADLEY: Yeah, I had it. Eleven pages?

MR. DODGE: Correct. And that is an e-mail, I
presume, and subject to check and correction by Sprint's
counsel was --

COMMISSIONER BRADLEY: How are you identifying
11 pages?

MR. DODGE: I think it's -- at the top left it says
"Stickel, Alison R." And it's addressed to Chris Roberson.

COMMISSIONER BRADLEY: I still don't see it.

MR. MOYLE: Commissioner Bradley, I apologize. I
thought you were asking about the applicable contract provision
that has the 30 days in it, so I gave you Page 27 of the

contract, but that wasn't what you're looking for.
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COMMISSIONER BRADLEY: So is that a question that can

be answered or is that something --

MR. DODGE: Your question is still pending, Your
Honor. I think the answer -- and I'11 let Mr. McDaniel give
it -- is a mathematical one. How many days after August 11lth
is August 20th? I can never remember whether you include the
first day or not, so I'11 let Mr. McDaniel answer.

COMMISSIONER BAEZ: If Mr. McDaniel can offer an
answer to the Commissioner's question so we can get it
officially in the record.

THE WITNESS: I don't have the exact invoice date on
that, but assuming it was, 1ike, July the 11th, then the 30
days would be up -- without looking at a calendar --
approximately August the 11th. And the response was on August
the 20th, so that would be --

COMMISSIONER BRADLEY: So was that calendar days or
working days?

THE WITNESS: It's calendar days.

COMMISSIONER BRADLEY: Okay.

COMMISSIONER BAEZ: Ms. Dodson.

CROSS EXAMINATION
BY MS. DODSON:
Q Mr. McDaniel, is it your position that ALEC should be

fully compensated for its costs in transporting

Sprint-originated traffic to ALEC's switch?
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A Yes.

Q Could a possible interpretation of the agreement be
that the parties intended to distribute costs among themselves
rather than having Sprint exclusively bear the cost of
Htransport?

A Anything is possible, I guess. That's not a very
good answer, but --

Q Would there ever be an instance when ALEC would
charge Sprint either transport or termination fees when a
Sprint-originated call did not physically terminate at a
customer's location in the same LATA in which it originated?

A That's getting back to what we've just discussed. To
me, the call terminates at that point of interface. We only
bil1 from the point of interface back to the Sprint tandem. So
we're only billing the local piece. We pay the transport from
that point of interface to get it to our switch. 1It's a matter
of economics. If you have a lot of concentration, then you
could potentially afford to put your switch in there. But if
you don't have a lot of concentration, it's cheaper to
transport that to a location where you do have a switch.

Q You testified on Page 88 of your deposition that ALEC
had no customers physically located in the Tallahassee area --
Tallahassee LATA; 1is that correct? Do you have a copy of your
|deposit10n?

A I have a copy. It's over here. May I get it?
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Q Could you look at that Page 887

MR. DODGE: Your Honor, the witness has to go back to
his other seat to grab the deposition.

MR. MOYLE: And I would just -- I mean, it might just
be easier to ask him the question. In terms of referring to
the deposition, we can ask him. We've got the witness here.

We may not need to have him refer to his deposition.
BY MS. DODSON:

Q Okay. We can do it without your deposition. I'11
just ask you: Earlier, you testified that ALEC had no
customers physically located in the Tallahassee LATA; is that
correct?

A We have no customers -- no ISP customers physically
located in that LATA.

Q But in your deposition on Page 88, I believe you
stated -- the question was --

COMMISSIONER BAEZ: Ms. Dodson, he has his deposition
now, I believe.

MS. DODSON: Okay.

COMMISSIONER BAEZ: So I think it might be easier
just to refer him to it.

BY MS. DODSON:

Q Starting on Page -- Line 11 where the question was

asked, where is the ALEC customer located --

A Yes, ma'am.
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Q -- I believe you stated that the customer was
physically located in Tallahassee.

A That is correct. That is what I stated, but I did
some verification after the deposition and found that I was in
error. We do have Tocations in other states where that is the
case but not in Florida, and I was incorrect in what I said
there. That's why we went back and changed the response to the
interrogatives (sic) from Sprint.

MS. DODSON: That's all the questions that we have.
COMMISSIONER BAEZ: Redirect.
MR. DODGE: Thank you, Your Honor.
REDIRECT EXAMINATION
BY MR. DODGE:

Q Mr. McDaniel, I'm going to be following up on some
questions that Ms. Masterton asked you. Do you recall a
colloquy with her regarding your familiarity or unfamiliarity
with the original contract negotiations between ALEC or its
predecessor and Sprint?

A Yes.

Q And you answered that you had no activity or no
function vis-a-vis the original contract negotiations; is that
correct?

A That's true.

Q Isn't it true, Mr. McDaniel, that you have been the

point man, the ALEC staffer responsible for discussions with
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Sprint about the administration of this contract and
specifically the dispute that brings us here today?

A Yes.

Q And those discussions with Sprint have included
various types of correspondence and even a --

MS. MASTERTON: Excuse me. I think I'm going to
object. I think this is supposed to be direct (sic)
examination. Those sounds Tike leading questions to me.

COMMISSIONER BAEZ: Reform your question.

MR. DODGE: I'T1 try to rephrase.

BY MR. DODGE:
Q Did you meet with Sprint at Sprint's headquarters?
A Yes.

Q Did you send Sprint and receive from Sprint e-mail

and regular mail correspondence about this dispute?
“ A Yes.
Q Thank you. You had some discussion with
Ms. Masterton regarding the Time Warner billing and what has
turned out to be a shortfall in Time Warner's billing of ALEC;

is that correct?

A Yes.
Q And you recall that discussion with Ms. Masterton?
A Yes.

Q When was the last time you had a communication with

Time Warner about this matter?
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I believe it was this past Monday, subject to check.
So that would be two days ago?

Yes.

And who did you talk with at Time Warner?

Paul Potter.

> O » O »r

Q And he 1is the same person referenced in the e-mail
that you were examined by Ms. Masterton on earlier?

A Yes.

Q Can you provide us an update on your communications
with Mr. Potter two days ago?

A Yes. He is -- when I called he was actually he said
working on that right now. He advised me of the $101,000
1iability that we currently have. He 1is working with his boss
to see what they're going to do, but basically our 1iability is
$101,000.

Q And the $101,000 figure --

COMMISSIONER BRADLEY: Excuse me.

MR. DODGE: Surely. Go ahead, Your Honor.

COMMISSIONER BRADLEY: You said he's working with his
superior to determine what Time Warner might do?

THE WITNESS: What Time Warner will actually backbill
us for, the Tiability that we have from around the April or May
time frame up until the July time frame.

COMMISSIONER BRADLEY: Okay. I misunderstood you
when you said what they might do.
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COMMISSIONER BAEZ: Go ahead, Mr. Dodge.
MR. DODGE: Thank you, Your Honor.
BY MR. DODGE:

Q The $101,000 figure, Mr. McDaniel, does that
represent vis-a-vis the contract or the interconnection
agreement, is that the full Tiability that you have been basing
your invoices to Sprint on?

A I would say, yes, depending on whether the
multiplexing is in there or not. Assuming they have been
bil1ing us for the multiplexing, then it would come back to
just that difference, yes, sir.

Q To what ALEC or Duro office does Time Warner send
their bills?

A To our -- now our Lake Mary office in Florida.

Q Ms. Masterton cross-examined you, Mr. McDaniel,
regarding what has been marked as Exhibit 9. That includes
several pages of work papers and a cover sheet of a
calculation; 1is that correct?

A Yes.

Q In answering her questions, did you mean to adopt
that calculation sheet as part of your testimony?

A Subject to check, that -- I'd have to validate those
numbers, but I guess the invoices and all.

Q So that is Sprint's calculation, not yours?

A That is Sprint's calculations.
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| Q  Mr. McDaniel, how much has Sprint paid to ALEC for

Jnonrecurring charges associated with DS-0 channels?

A Nothing.

Q Ms. Masterton cross-examined you, did she not,
regarding one section in the Table 1 of the interconnection

contract which indicated a $153.58 nonrecurring charge for

DS-0 channels; is that correct?
l A That's correct.

Q How many payments from Sprint has ALEC received that
can be traced to that 153.58 amount?

A Non.

Q Do you still have in front of you FCC Rule Part
|51.711? If not, I can provide it to you.

A Yes, sir, I have it.
Q Do you recall questions from Ms. Masterton regarding
Ithis FCC rule part?

A Yes.

Q Could you read again into the record the title of
this rule part which follows Section 51.711?

ﬂ A "Symmetrical reciprocal compensation.”

Q Is it correct, Mr. McDaniel, that the term "transport
and termination” may have a term of art meaning for the FCC
when it issued this rule?

A I believe it could.

Q Is it possible, Mr. McDaniel, that in adopting this

| FLORIDA PUBLIC SERVICE COMMISSION
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“ru]e which requires symmetrical charges that the FCC was
speaking of switching charges --

MS. MASTERTON: I think I -- I mean, who's testifying

here? The counsel or the witness? Because it sounds to me

like counsel is putting words in the witness's mouth here.
COMMISSIONER BAEZ: You're leading him a Tittlie bit
too much. 1T mean, it's okay to ask him about the rule after
all, but I think we’d rather hear it from Mr. McDaniel.
MR. DODGE: I'11 rephrase the last question. Thank
you, Your Honor.
BY MR. DODGE:

Q Mr. McDaniel, do you understand this rule to be aimed
at symmetry for interconnection facility charges or end use --
excuse me, end office switching charges?

A I see from what I've read more on an end user -- I
mean, end office charge.

Q I'd 1ike to jump now to the cross-examination that
Mr. Masterton had with you regarding the work and work
functions to set up and test and then administer DS-0 channels.
Do you recall that questioning?

I A Yes.

Q I wanted to clarify for the Commission and for the

record that we seem to be talking about a range of hours per

channel for testing and administration. Could you tell me how

—

(many channels there are -- how many DS-0 channels there are in

FLORIDA PUBLIC SERVICE COMMISSION




W 00O ~N O O BAwWw N

NI S I T I T ) T e e T e R R O R S N
O B W N B O W 00 N O O h W N R ©

177
a DS-1 circuit?
A Yes.
Q What's the number, please.
A Twenty-four.
Q You are well-schooled as a witness -- holding back on
me. Subject to check, if it takes two hours per --

MS. MASTERTON: I mean, for a direct -- redirect to
be subject to check, I think once again --

MR. DODGE: Subject to check my math.

MS. MASTERTON: -- we're having counsel provide
evidence for the witness to confirm.

COMMISSIONER BAEZ: Ms. Masterton, I think -- well,
for starters, I don't think any of these numbers that were
discussed on cross were necessarily etched in stone. I mean, I
remember a lot of estimating and so on, but if you will explain
what your use of "subject to check” is for the Bench --

MR. DODGE: Subject to check of my math and
not subject to -- these are not offered for the truth of the
matter asserted, obviously.

COMMISSIONER BAEZ: They are hypothetical numbers.

MR. DODGE: They are hypothetical. This is for
clarification of the record because we're all over the lot
during cross-examination in both questioning and answering.

And I'd just 1ike to go through a very basic mathematical

calculation to get a range using the hypothetical loaded Tabor
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rate and compare that range to what ALEC has actually invoiced
Sprint for.

MS. MASTERTON: Well, can I say that if it's based on
information that hasn't already been presented -- in other
words, if he -- I believe he'd be entering evidence into the
record.

COMMISSIONER BAEZ: Well, there's --

MR. DODGE: It's based on your evidence.

COMMISSIONER BAEZ: Hang on a second. There has been
discussion on what all is involved. There were questions on
what was involved in a Toaded labor rate, and I believe that's
where counsel is leading. And in terms of what the numbers
are, we've already -- it's already been established that
they're going to be offered just for the computation and how
one arrives at a loaded labor rate, at least in ALEC's point.
Am I correct in --

MR. DODGE: That's exactly correct, Your Honor.

COMMISSIONER BAEZ: If that's what you're using it
for, I'11 allow the question.

MR. DODGE: 1I'd like to read three sentences of
calculations to Mr. McDaniel, have him agree that my math is
right, or correct me if it's wrong, and that's just as
plausible, believe me. If I may.

COMMISSIONER BAEZ: Go ahead.

MR. DODGE: Thank you, Your Honor.

FLORIDA PUBLIC SERVICE COMMISSION
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BY MR. DODGE:

Q Am I right, Mr. McDaniel, that if it takes 2
hours per DS-0 channel, and there are 24 DS-0 channels at
issue, and the loaded labor rate hypothetically is $100 an hour
for ALEC, that the cost, and I'11 put that in quotes, the cost

to ALEC of testing and administering those 24 channels is
$4,8007

A Yes.

Q Going up to three hours, because I think you
mentioned three hours in your response to Ms. Masterton, is my
math that if it takes 3 hours for each of the 24 channels and
using the same labor rate, that the cost, again in quotes, to
ALEC is $7,200?

A Yes.

Q And, finally, I think I heard the number 4, that it
might take up to 4 hours to test a channel. If it's 4 hours
for each of the 24 DS-0 channels, then ALEC's, quote, unquote,
cost is $9,600; is that correct?

A Mathematically, that's correct, yes.

Q And what was your response to Ms. Masterton when she
asked you what you're actually invoicing Sprint for for testing
and administering these 24 DS-0 channels?

A The $915 for the first DS-0 and $263 for each
additional, the other 23.

Q And are you able to do the math on the fly to compare
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that total to the totals I've given you?

A I believe it's around $6,900 and some -- a few odd
dollars. I can't do it in my head right now.

Q Less than $7,0007?

A Yes.

Q Or less than the midpoint of the range we've just
discussed?

A Yes.

MR. DODGE: Thank you, Your Honor, for your

indulgence on that. Just a few more.

Q Do you recall questions from Ms. Masterton regarding
the audit provision of the agreement?

A Yes.

Q Has Sprint requested an audit for the disputed period
in question?

A No, sir.

Q Has Sprint requested an audit at all?

A In Florida?

Q In Florida.

A No, sir.

Q There was considerable discussion between you and
Ms. Masterton and then with Staff Counsel Dodson as well about
physical location or not for the Tallahassee and the Ocala
LATAs. Do you remember those questions?

A Yes.
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Q I just want to nail this down because I was confused
on one point. The end user customer we're referring to is the
dial-up customer; 1is that correct?

A No, sir. The end user customer of ALEC is the ISP.
The ISP has end user customers that are located in those LATAs
making the calls, but the ISP itself does not have a physical
Tocation in that LATA.

Q And in response to Ms. Masterton's questions
regarding termination of the traffic origination and
termination of the traffic, you indicated that you thought
that, am I correct, for rating purposes that the call is
originated and terminated in either a particular local calling
area or the Tallahassee or Ocala LATA; 1is that correct?

A That's correct.

Q Thank you. Last question. There's been considerable
discussion between you and Ms. Masterton regarding the 30-day
notice period, and the Bench has also asked some questions
about this. Do you remember those questions?

A Yes.

Q Just to confirm, am I correct that Sprint missed the
30-day deadline?

A Yes.

Q By nine days?

A I will accept that.

Q

And the communication you received from Sprint was an
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e-mail?

A That's correct.

Q And what generated that e-mail from Sprint?

A Our call to Sprint asking about the payment.

Q After that e-mail and after your oral communication
with Sprint, did you receive what you consider to be a formal
written dispute from Sprint for the charges in question?

A No. We did not receive any formal notification of
the dispute until the January of 2000 time frame -- 2002,
excuse me.

MR. DODGE: Thank you. That's all I have, Your
Honor.

COMMISSIONER BAEZ: Thank you, Mr. McDaniel.

(Witness excused.)

COMMISSIONER BAEZ: Moving on to your witnesses now.

MS. MASTERTON: Yes.

COMMISSIONER BAEZ: Let's go ahead and move some
exhibits in.

MS. MASTERTON: I have one, and I'm not sure if it's
8 or 9, actually.

COMMISSIONER BAEZ: No. Eight are the testimony
exhibits, so you have 9.

MS. MASTERTON: So it would be 9, yeah.

COMMISSIONER BAEZ: Right.

MS. MASTERTON: And I'd Tike to move that into the
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record at this time.

(Exhibit 9 admitted into the record.)

MR. MOYLE: Just so I'm clear, what is 9 again?

COMMISSIONER BAEZ: Nine is the schedule of invoices
that was referred to during cross.

MR. MOYLE: Okay. I guess the only objection we
would have would be the sheet that Sprint prepared. I mean, we
just saw it this morning. Assuming the numbers are okay,
that's all right, but I'd hate for it to come into evidence as
being the gospel truth with us -- a document prepared by them
that we haven't seen that's a summary of a bunch of different
calculations, so --

COMMISSIONER BAEZ: Have you seen it? You haven't
seen it?

MR. MOYLE: I saw it this morning.

COMMISSIONER BAEZ: Except for this morning. And
you're offering it for the accuracy, obviously the accuracy of
the numbers subject to checking the accuracy.

MS. MASTERTON: Yes. I mean, if they're not
|accurate, I -- they're based -- and that's why we put the page

numbers. Every number that we have in here is tied to a number

Ion an invoice.
COMMISSIONER BAEZ: Off-line -- we're going to admit
it off-1ine. After the hearing, take an opportunity to confirm

the numbers, and I'm hoping that there won't be a problem with

|
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this, but --

MS. MASTERTON: TIs it possible that we could identify
that any corrections to this as a late-filed exhibit?

COMMISSIONER BAEZ: You can identify any corrections
as a late-filed exhibit.

MR. MOYLE: And I don't mean to be obstreperous, but
it's the old litigator in me. Having a Sprint-prepared
document come in as evidence in my case, that has me a Tlittle
nervous, but I think that --

COMMISSIONER BAEZ: Are we not trusting the Sprint --

MR. MOYLE: No, no. If their math is anything Tike

my math, there's 1ikely to be errors in it, so there's kind of

a level of trust --

COMMISSIONER BAEZ: Count my math in that one too.

MR. MOYLE: -- a matter of not having reviewed it.

COMMISSIONER BAEZ: Mr. Dodge, or Mr. Moyle, you have
some exhibits that you may want to move into evidence -- into
the record, rather.

MR. DODGE: At this point we would offer for
admission into the record, Your Honor, Mr. McDaniel's direct,
rebuttal, and correction sheet, along with the exhibits
attached thereto.

COMMISSIONER BAEZ: That will be Exhibit 8.

Exhibit 8 is admitted.
(Exhibit 8 admitted into the record.)
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COMMISSIONER BAEZ: You had some other ones that you

presented. I'm sorry, the confidential agreement -- 1 through
7 I'm holding. I'm assuming we can admit them too, Linda? The
stipulated will be admitted, 1 through --

MS. DODSON: Yes, Commissioner.

COMMISSIONER BAEZ: -- 1 through 7, without
objection.

(Exhibits 1 through 7 admitted into the record.)

COMMISSIONER BAEZ: And we have as Exhibit 10 still
have a late-filed exhibit. We will --

MR. MOYLE: Right, and it's the confidential
agreement -- the confidential document.

COMMISSIONER BAEZ: That is Number 7.

MR. MOYLE: Okay.

COMMISSIONER BAEZ: A1l right. We have Witness Felz
on my sheet, I think.

Okay. Call your witness, please.

MS. MASTERTON: Sprint calls John Felz.

COMMISSIONER BAEZ: Mr. Felz, you were sworn;
correct? You were sworn in?

THE WITNESS: Yes.

COMMISSIONER BAEZ: Okay. Thank you.

JOHN M. FELZ

was called as a witness on behalf of Sprint-Florida,

Incorporated and, having been duly sworn, testified as follows:
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DIRECT EXAMINATION
BY MS. MASTERTON:

Q Mr. Felz, could you please state your name and
address for the record.

A My name 1is John Felz. My business address is 6450
Sprint Parkway, Overland Park, Kansas.

Q And by whom are you employed and in what capacity?

A I'm employed by Sprint as director of state
regulatory.

Q And, Mr. Felz, are you the same John Felz for whom
Sprint filed a notice of substitution of witness on July 17th,
20027

A Yes.

Q So according to that notice, you are adopting the
direct and rebuttal testimony previously filed by Jeff Caswell;
is that correct?

A Yes, I am.

Q And so you're adopting the testimony -- the direct
testimony of Mr. Caswell filed on May 22nd and consisting of 13
pages; is that correct?

A Correct.

Q And do you have any changes to that testimony,

Mr. Felz?
A No.

Q Well, I thought we were going to replace his name and
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address with your information. Is that --
A Yes, I'm sorry.

COMMISSIONER BAEZ: We can do that.

MS. MASTERTON: And I'17 provide a copy of that to
the court reporter. It's been previously filed with the
Commission, so --

COMMISSIONER BAEZ: Very well.

BY MS. MASTERTON:

Q And are you also adopting the rebuttal testimony of
Mr. Caswell filed on June 28th and consisting of 10 pages?

A Yes.

Q And do you have any changes to that testimony,
Mr. Felz?

A The same changes that you just described would be
applied to the rebuttal testimony as well.

MS. MASTERTON: Okay. So I would move that Mr. Felz'
direct -- the adopted testimony of Mr. Felz be read and moved
into the record as though read.

COMMISSIONER BAEZ: Let the record reflect the same.

(REPORTER'S NOTE: To accommodate changes to the
direct and rebuttal testimony, Ms. Masterton instructed the
court reporter to add an additional page to the direct and

rebuttal testimony.)
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Q. Please state your name, occupation and business address.

A. My name is John M. Felz. I am presently employed as Director - State Regulatory for Sprint

Corporation. My business address is 6450 Sprint Parkway, Overland Park, Kansas 66211.

Q. Please describe your educational background and business experience.

A. I received my Bachelor's degree in Accounting from Rockhurst College in Kansas City,
Missourt in 1979. In 1989, I earned a Master's Degree in Business Administration with an emphasis
in Finance from Rockhurst College. I began my career with Sprint as an internal auditor in 1979
and assumed increasing levels of responsibility in that department, including positions as Senior
Auditor, Audit Manager and Assistant Director. In 1986, I accepted the position of Revenue
Accounting Manager for Sprint's Midwest Group of local telephone companies and was responsible
for customer billing for approximately 500,000 customers in six states. In 1988, I assumed the
position of Financial Budget Manager and had responsibility for preparing and managing the budget
for Sprint's Midwest Group of local telephone companies. In 1991, I assumed the position of
Revenue Planming Manager and had responsibility for regulatory and tariff issues for Sprint's local
telephone operations in Kansas. In 1996, I assumed the position of Senior Manager - Wholesale
Markets and had responsibility for negotiating and implementing interconnection agreements with
competitive local exchange carriers and wireless providers. In January 1998, I assumed my current
position as Director - State Regulatory. In my current position, I am responsible for development

and implementation of regulatory policies for Sprint's operations in a number of states, including

Florida.
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What is the purpose of your testimony?
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(1) I will briefly address Sprint’s position on the nature of the Commission’s jurisdiction to
resolve ALEC’s complaint.

(2) I will describe the nature of the dispute that exists between ALEC and Sprint, highlight
the portion of the parties’ Interconnection Agreement (“Agreement”) most directly at issue,
and provide Sprint’s interpretation of the subject issues and how Sprint and other CLECs
provide and bill for identical transport facilities. (3) 1 will also describe for the Commission
how Sprint’s interpretation is consistent with the FCC’s rules regarding this issue.

(4) Further, I will describe the appropriate methodology for charges for transport and

facilities under the Agreement and the appropriate rates for transport and facilities under the

Agreement.

As an introduction, I will discuss first Sprint’s general understanding of the dispute, provide
a basic explanation of the facilities used to provide interconnection, and identify the
provisions of the Agreement relevant to the dispute. Then, 1 will address the specific issues

enumerated in the procedural order.

What is your understanding of the dispute between ALEC and Sprint?

Sprint and ALEC have an interconnection agreement dated June 1, 2001 In it, among other
items, the parties make commitments regarding the exchange of local traffic (as that term is
defined in the Agreement), non-local traffic and the compensation related to each type of
traffic. This dispute is mainly a billing dispute related to the recurring and non-recurring
charges applicable for the transport of Sprint end-user-originated traffic between the agreed
upon POI and ALEC’s switch. Sprint believes that ALEC has overcharged Sprint in three

ways. First, ALEC has charged Sprint for multiple circuits within each dedicated transport
2
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facility provided by ALEC (or leased by ALEC from a third party). The correct
methodology is to bill for the facility, not for each individual trunk within each facility.
Second, it is Sprint’s understanding that ALEC has billed Sprint ALEC’s Florida price list
charges for the dedicated transport facilities provided by ALEC (or leased by ALEC from a
third party) rather than the charges in the Agreement. Finally, ALEC billed Sprint for
dedicated facilities for transport of InterLATA (non-Local) traffic. In sum, ALEC has

misinterpreted the Agreement and over-billed Sprint for the interconnection arrangements

established by the parties.

To put this dispute into context, define point of interconnection, facility and trunks.

When a CLEC and an ILEC interconnect their networks for the purpose of exchanging
traffic, at least two switches are involved, one for each company. The facility between the
two switches is a physical pathway (such as a pair of copper wires, or a fiber system) that
transmits voice and data. The POI is the point at which responsibility for installation and
maintenance of the interconnection transport facility or pathway ends for one carrier and
starts for the other. A trunk is a service provisioned jointly over the transport
interconnection facility or pathway between two switches. Each trunk uses a single time slot
(i.e., a single voice grade capable communication path) of a DS1 facility, which has 24 time
slots or voice grade capable communication paths. The DS1, in turn, may be part of a DS3

facility, which has 28 DS1s, or 672 voice grade paths.

Now, please explain the interconnection arrangement agreed to by Sprint and ALEC in

the Interconnection Agreement,
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The Agreement sets forth how the parties interconnect with one another. Attachment 1V,
Section 1.2.1 states that the parties will establish a POI which is the “physical point that
establishes the technical interface, the test point, and the operational responsibility hand-off
between CLEC and Sprint for the local interconnection of their networks.” Section 1.2.2
makes each party responsible for engineering and maintaining its network on its side of the

POIL. Sprint has engineered and is responsible for its network on its own side of the POI and

ALEC has engineered and is responsible for the network on its side of the POL

Does the Agreement address local interconnection for interLATA transport?

No, the Agreement is applicable for interconnection for local traffic. Where ALEC’s
switch is located outside the LATA, transport becomes interLATA. Sprint is not
responsible for interLATA transport, therefore transport charges are only applicable to the
Winter Park to Maitland route. However, ALEC has billed Sprint recurring and non-
recurring charges for interLATA transport between Tallahassee and its switch in Valdosta,
Georgia, and between the Ocala access tandem in the Gainesville LATA and its switch in

Maitland (in the Orlando LATA).

ISSUE 1: WHAT IS THE COMMISSION’S JURISDICTION IN THIS MATTER?

What is Sprint’s position regarding the Florida Public Service Commission’s

jurisdiction to resolve ALEC’s complaint?

The Commission has jurisdiction to resolve disputes concerning interconnection pursuant to

s. 364.162(1), Florida Statutes. In exercising its jurisdiction, the Commission must act

4
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consistent with applicable state law and with controlling federal law, including the 1996
Telecommunications Act and FCC regulations and orders issued pursuant to the act. This

issue is primarily a legal issue that will be more fully addressed in Sprint’s post-hearing

brief.

ISSUE 2: UNDER THE TERMS OF THE PARTIES’ INTERCONNECTION
AGREEMENT, WHAT ARE THE APPROPRIATE DEDICATED TRANSPORT
CHARGES FOR TRANSPORT FACILITIES USED TO TRANSPORT SPRINT-

ORIGINATED TRAFFIC FROM THE POI TO ALEC’S SWITCH?

Q. According to the Agreement, what is the appropriate compensation for Local Traffic

when Sprint delivers traffic to ALEC?

A. Attachment 1, Section 3.1 states that “the rates to be charged for the exchange of Local
Traffic are set forth in Table 1 of this Attachment and shall be applied consistent with the
provisions of Attachment IV of this Agreement.” Attachment IV, Section 2.4.1.2 describes
that, when Sprint customers terminate traffic to the CLEC’s customers, “Sprint shall pay
CLEC for transport charges from the POI to the CLEC switching center for dedicated
transport” along with the symmetrical per minute reciprocal compensations rates for the
functionality actually provided by CLEC for the call termination. Attachment IV, Section
2.2 describes in detail the compensation schemes for the transport charges from the POI to
the CLEC switching center and distinguishes the transport charges based on which party
provides the transport facility. Attachment IV, Section 2.2.3 governs this portion of the
dispute because ALEC provides 100% of the interconnection facilities either through lease

of third party facilities or construction of its own facilities. The Agreement provides that

5
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ALEC may charge Sprint for a proportionate amount of the transport facility based on
relative usage, using “the lesser of: Sprint’s dedicated interconnection rate; the CLECs own
cost, if filed and approved by a commission of appropriate jurisdiction; and [or] the actual
lease cost of the interconnection facility.” Under the three payment options for the dedicated
transport, the qualifier the “lesser of” means that Sprint’s dedicated transport rates are the
highest rates that ALEC can charge Sprint for the non-recurring and recurring charges for
the transport facilities (assuming that third party lease rates are higher than Agreement
rates). Since ALEC did not file its own cost study or submit its actual lease rates, Sprint’s
dedicated transport non-recurring and recurring charges are the appropriate rates. Sprint’s
non-recurring and recurring rates from Attachment 1, Table 1, p. 44 are the rates that should
apply for the non-recurring installation charges and the monthly recurring charges. Instead,

ALEC appears to have billed Sprint rates from ALEC’s Florida price list for the

interconnection facilities’ installation and monthly recurring charges.

ISSUE 2 (A): HAS ALEC APPLIED THE CORRECT METHODOLOGY TO CALCULATE
THE APPROPRIATE RECURRING AND NON-RECURRING DEDICATED TRANSPORT

CHARGES TO SPRINT FOR SUCH FACILITIES?

Q. What is the basis of Sprint’s dispute in regard to ALEC’s invoices?

A. The largest portion of the disputed amounts billed by ALEC involve the multiple non-
recurring charges for the installation of the dedicated transport interconnection facilities.
Exhibit D attached to ALEC’s Complaint, titled “Invoices for ALEC Facilities and Services
Provided to Sprint (Summary Tables and Underlying Invoices)” shows how ALEC is

charging Sprint for interconnection facilities. ALEC is charging non-recurring charges

6
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(shown as Transport --circuit installation charges in Exhibit D to the Complaint) to Sprint
for three installations for each trunk (or call path) pursuant to a document that ALEC calls
“ALEC Florida Tariff NO. 2 — First Revised Page 3.” Basically, ALEC’s billing logic
works like this: First, ALEC has charged Sprint (the first time) a non-recurring charge to
install a DS3 circuit, which Sprint did not order, between the parties. Next, ALEC has
charged Sprint non-recurring charges for each of the DS1’s derived from that DS3. Finally,
ALEC has charged Sprint non-recurring charges for multiple DS0’s derived from each of the
DS1’s. This billing scheme defies common logic. Were the industry to utilize ALEC’s
billing methodology, no circuit would ever be ordered at greater than a DSO or Voice Grade
level. ALEC is effectively charging three separate times for each derived voice transmission
channel. ALEC’s defective methodology of charging Sprint multiple installation charges and

a service order charge for the same facility comprises the majority of the disputed charges

between the two companies.

Is there any justification for ALEC Inc. to bill Sprint recurring transport or entrance
facilities for both DS3 and DS1 facilities between Sprint's Winter Park access tandem

and ALEC Inc.'s switch in Maitland?

Absolutely not. Sprint delivers its end-user-originated traffic to the Sprint/ALEC agreed
upon POI at the DS1 level. The agreed upon POI is the Time Warmner collocation space in
the Winter Park access tandem building. Sprint delivers its end user originated traffic to
Time Warner's facilities at the DS1 level using standard DS1 jumpers. Time Warner then
transports the traffic to ALEC using its facilities. Sprint's responsibility for delivering the
traffic to ALEC is at the Sprint and industry standard DSI1 level between the POI and

ALEC's switch. ALEC is entitled to carry its traffic at something other that the DS1 level,

7
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however, this is not under the control of Sprint and Sprint should not be subject to multiple
billings for the same service. The appropriate rates to be charged for the transport function

are as discussed following. There is no justification for billing twice for the same service,

irrespective of the particular rates used.

How should the non-recurring charges for the installation of interconnection facilities

be assessed?

Per Attachment 1V, Section 2.2.3, of the Agreement, the appropriate non-recurring charge

for the installation of interconnection facilities is the Sprint dedicated interconnection rates
from the Agreement, since those rates are lower than the rates charged by ALEC. The non-
recurring charges for dedicated transport are found in Attachment 1, Table 1, page 44. For a
DS1, the installation charge is $79.80. Since Sprint delivers traffic to Time Warner (who
Sprint understands to be the third party from whom ALEC leases the transport facility) at the
industry standard DS1 level, Sprint should only be billed for the non-recurring charge for
each DS1. Sprint’s rates clearly do not include multiple installation charges for the
installation of all of the circuits within a particular facility. Instead of charging for each DS0
in a DS1, and every DSI in a DS3, Sprint charges a single installation charge for each
facility. Since the Agreement and FCC rules require symmetrical reciprocal compensation,

Sprint’s prices and methodology govern and ALEC’s charges are clearly erroneous.

ISSUE 2 (B): HAS ALEC APPLIED THE CORRECT RATE TO CALCULATE THE

APPROPRIATE RECURRING AND NON-RECURRING DEDICATED TRANSPORT

CHARGES TO SPRINT FOR SUCH FACILITIES?
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What is the nature of the dispute regarding the other portion of the amounts billed by

ALEC?

The second issue involves the rate levels used by ALEC in calculating the non-recurring and
recurring charges to Sprint for the interconnection facilities used by the parties. The rates
used by ALEC are not as specified in the Agreement between the parties or by the FCC’s

rules.

ALEC’s Exhibit D states that its installation charges are made pursunant to “ALEC

Florida Tariff NO. 2 - First Revised Page 3.” Is this proper?

No, for several reasons. First, as set forth above the Agreement in Attachment IV, Section
2.2.3 specifies that Sprint’s rates for dedicated transport should apply because they are less
than the rates billed by ALEC. Second, the Agreement states in Attachment I, Section 3.1
that the rates charged for the exchange of Local Traffic are set forth in Table 1 of
Attachment [ and must be applied consistently with the provisions of Attachment IV. Thus,

ALEC’s price list rates, which are not found in the Agreement, do not apply.

Q. Are the provisions of the Agreement consistent with the FCC’s rules regarding

A.

symmetrical reciprocal compensation?

Yes. The current reciprocal compensation rules are as follows:

51.711 Symmetrical reciprocal compensation.
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(a) Rates for transport and termination of telecommunications traffic shall be symmetrical,

except as provided in paragraphs (b) and (c).

(1) For purposes of this subpart, symmetrical rates are rates that a carrier other
than an incumbent LEC assesses upon an incumbent LEC for transport and
termination of telecommunications traffic equal to those that the incumbent LEC

assesses upon the other carrier for the same services.

(b) A state commission may establish asymmetrical rates for transport and
termination of telecommunications traffic only if the carrier other than the
incumbent LEC (or the smaller of two incumbent LECs) proves to the state
commission on the basis of a cost study using the forward-looking economic cost
based pricing methodology described in 51.505 and 51.511 of this part, that the
forward-looking costs for a network efficiently configured and operated by the
carrier other than the incumbent LEC (or the smaller of two incumbent LECs),
exceed the costs incurred by the incumbent LEC (or the larger incumbent LEC),

and, consequently, that such that a higher rate is justified.

Q. Does the FCC symmetrical reciprocal compensation rule allow a CLEC to charge rates

different from those of the ILEC?

A. The FCC rules, which the 8™ Circuit Court and Supreme Court have upheld, provide that the
ILEC rates would be used for CLEC-ILEC billing purposes. Should a CLEC wish to bill a
higher rate, the CLEC (in this case ALEC) would have to prove to a state utility commission

that its forward looking economic costs, and subsequent rates, are justifiably different from

10



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

Sprint-Florida, Incorporated 199
Docket No. 020099-TP
Filed: May 22, 2002

those of the ILEC (in this case Sprint). Attachment IV, Section 2.2.3.2 of the Agreement also

permits this, but only if the CLEC’s rates are lower than Sprint’s rates.

Q. What are the charges for dedicated transport if ordered from Sprint?

A. The price sheets attached to the Agreement as Table I provide that $79.80 is the appropriate

non-recurring (installation) charge for DS1 dedicated transport. In addition, the monthly
recurring charge for DS1 dedicated transport from Winter Park to Maitland is $71.95. These
are the appropriate rates unless the Time Warner lease rates charged to ALEC for these
facilities are lower. If such is the case, the lower Time Warner lease rates would be the

correct rates per the Agreement.

ISSUE 3:UNDER THE TERMS OF THE PARTIES’ INTERCONNECTION AGREEMENT,
WHAT MINUTE-OF-USE CHARGES ARE APPLICABLE FOR THE TRANSPORT OF

SPRINT-ORIGINATED TRAFFIC FROM THE POI TO ALEC’S SWITCH?

Q. Under the terms of the Parties’ Interconnection Agreement, what minute-of-use
charges are applicable for the transport of Sprint-originated traffic from the POI to

ALEC’s switch?

A. Per MOU charges are not applicable where Sprint is already leasing the dedicated facilities.

Q. Does Sprint charge on a per-MOU basis for dedicated transport?

11



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

(X
(am)

<O

Sprint-Florida, Incorporated
Docket No. 020099-TP
Filed: May 22, 2002
A. No. Usage-based charging (i.e., per MOU) is not applicable for dedicated transport
facilities, usage is only charged for common transport facilities. The economic replacement

of usage-based charging with dedicated facilities is precisely why carriers have purchased

dedicated transport, special access services, etc.

ISSUE 4: HAS SPRINT PAID ALEC THE APPROPRIATE CHARGES PURSUANT TO

THE TERMS OF THE PARTIES’ INTERCONNECTION AGREEMENT?

Q. Has Sprint paid ALEC the appropriate charges pursuant to the terms of the Parties’

Interconnection Agreement?

A. Sprint has paid, to date, $45,389.50 for the facilities which Sprint believes are properly
chargeable under the Agreement. On May 22, 2002, Sprint authorized payment of an
additional amount of $78,601.38 to satisfy remaining amounts properly chargeable under the
Agreement. Sprint believes that the total amount, $123,990.88, satisfies all outstanding

balances for the non-recurring and recurring charges incurred to date.

ISSUE 5: DID SPRINT WAIVE ITS RIGHT TO DISPUTE CHARGES BECAUSE IT DID
NOT PROPERLY FOLLOW APPLICABLE PROCEDURES OUTLINED IN THE

PARTIES’ INTERCONNECTION AGREEMENT?

Q. Please briefly describe to the best of your knowledge the communication that

transpired between Sprint and ALEC to indicate there was a dispute.

12
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Sprint sent ALEC orders for reciprocal compensation circuits that were installed mid to late
April 2001.  Sprint did not receive invoices for these circuits until July 18, 2001. The
invoices contained recurring charges for the DS1s and DS3s and non-recurring charges for
the DSOs, DS1s and DS3s. In August 2001 Sprint sent an e-mail to ALEC associate Chris
Roberson explaining that ALEC had used invalid rates for MRCs and NRCs and had billed
Sprint three times for each communication path. Discussions between the parties (via e-
mails and phone calls) continued in September 2001, during which Sprint and ALEC
struggled to understand each other’s logic. Sprint paid $45,389.50 in undisputed charges.
The discussions continued throughout October 2001. Then in November 2001, ALEC
associate Richard McDaniels visited Kansas City to explain ALEC’s billing and to request

payment. Discussions ended in December 2001 as a result of ALEC’s filing of an informal

complaint with the Florida PSC.

Please summarize your testimony.

Sprint believes that ALEC has overcharged Sprint in three ways: 1)ALEC has applied non-
recurring charges to multiple circuits within each dedicated transport facility; 2) ALEC has
billed Sprint charges from ALEC’s Florida price list for the dedicated transport rather than the
charges in the Agreement; and, 3) ALEC has billed Sprint for dedicated facilities for transport
of interLATA (non-Local) traffic. In sum, ALEC has misinterpreted the Agreement and over-

billed Sprint for the interconnection arrangements established by the parties.

Does this conclude your testimony?

Yes.
13
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Q. Please state your name, occupation and business address.

A. My name is John M. Felz. I am presently employed as Director - State Regulatory for Sprint

Corporation. My business address is 6450 Sprint Parkway, Overland Park, Kansas 66211.

Q. Please describe your educational background and business experience.

A. 1 received my Bachelor's degree in Accounting from Rockhurst College in Kansas City,
Missouri in 1979. In 1989, I earned a Master's Degree in Business Administration with an emphasis
in Finance from Rockhurst College. I began my career with Sprint as an internal auditor in 1979
and assumed increasing levels of responsibility in that department, including positions as Senior
Auditor, Audit Manager and Assistant Director. In 1986, I accepted the position of Revenue
Accounting Manager for Sprint's Midwest Group of local telephone companies and was responsible
for customer billing for approximately 500,000 customers in six states. In 1988, I assumed the
position of Financial Budget Manager and had responsibility for preparing and managing the budget
for Sprint's Midwest Group of local telephone companies. In 1991, I assumed the position of
Revenue Planning Manager and had responsibility for regulatory and tariff issues for Sprint's local
telephone operations in Kansas. In 1996, I assumed the position of Senior Manager - Wholesale
Markets and had responsibility for negotiating and implementing interconnection agreements with
competitive local exchange carriers and wireless providers. In January 1998, I assumed my current
position as Director - State Regulatory. In my current position, I am responsible for development
and implementation of regulatory policies for Sprint's operations in a number of states, including

Florida.
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION
REBUTTAL TESTIMONY

OF

Jeffrey P. Caswell

Are you the same Jeffrey P. Caswell that filed direct testimony in this

proceeding?

Yes, I am.

What is the purpose of your rebuttal testimony?

The purpose of my testimony is to rebut the assertions made by ALEC witness D.
Richard McDaniel concerning the recurring and non-recurring charges billed by

ALEC to Sprint for transport services.

ALEC witness McDaniel testifies that Sprint has refused to pay ALEC the

complete amounts invoiced for recurring charges for dedicated transport

facilities. Is this correct?
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Yes. Sprint has appropriately refused to pay a significant portion of the monthly
recurring charges invoiced by ALEC because they contain duplicate charges for the
same dedicated transport facilities. More specifically, ALEC has billed Sprint
recurring charges for three DS3 dedicated transport facilities while simultaneously
billing recurring charges for each of the individual DS1s that are aggregated onto the
DS3 facilities by ALEC. This billing by ALEC results in charges for each of the 28
DS1s that make up the DS3 facility as well as a separate charge for the DS3 facility
itself. Sprint witness Talmage Cox provides further discussion from a technical
perspective concerning the inappropriateness of billing both DS1 and DS3 charges for

the same facility. There is no justification for ALEC billing Sprint twice for the same

services. As such, Sprint has appropriately disputed these charges.

Is there another issue associated with monthly recurring charges that Sprint is

disputing of the charges invoiced by ALEC?

Yes. In reviewing the bills submitted to Sprint by ALEC in preparation for this
dispute, Sprint discovered that ALEC has incorrectly billed Sprint recurring charges
for interLATA transport between Tallahassee and its switch in Valdosta, Georgia, and
between the Ocala access tandem in the Gainesville LATA and its switch in Maitland
(in the Orlando LATA). Sprint's Interconnection Agreement with ALEC is applicable
only for interconnection for local traffic. Where ALEC's switch is located outside the
LATA, transport becomes interLATA. Sprint is not responsible for interLATA

transport, therefore transport charges are only applicable for the intraLATA Winter
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Park to Maitland route. Sprint is disputing the monthly recurring charges for these

interLATA facilities billed by ALEC.

Has Sprint remitted payment for any of the monthly recurring charges invoiced

by ALEC?

Yes. Sprint has remitted payment to ALEC for all of the dedicated DS1 recurring
charges invoiced by ALEC. These DS1 charges invoiced by ALEC were billed at the
correct rate and represent charges for the DSI facilities actually ordered by Sprint.
Conversely, Sprint has not paid any of the inappropriate DS3 charges invoiced by
ALEC. First, these charges are not valid since charges for the underlying DS1s that
are aggregated onto the DS3 by ALEC have been billed by ALEC and paid by Sprint.
Second, Sprint has never ordered any DS3 facilities from ALEC. Sprint interconnects
with ALEC at the DSI1 level and Sprint has not ordered DS3s from ALEC. This is
further evidence that the DS3 charges billed by ALEC are not appropriate and Sprint

1s justified in disputing these charges.

ALEC witness McDaniel also provides his perspective on the correctly
methodology for ALEC's calculation of non-recurring charges billed to Sprint.

What non-recurring charges has ALEC billed to Sprint?

ALEC's non-recurring charge billings to Sprint can be summarized into three specific
categories:
1. ALEC billed Sprint at ALEC's tariff rate for DS1 installations - $866.97 for

the first DS1 installed and $486.83 for each additional DS1.
3
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2. ALEC billed Sprint at ALEC's tariffed rates for DS3 installations - $870.50
for the first DS3 installed and $427.88 for each additional DS3.
3. ALEC billed Sprint at ALEC's tariffed rates for DSO trunk activations - $915

for the first DSO trunk and $263 for each additional DS0 trunk.

Does Sprint have disputes with each of the non-recurring charge categories

invoiced by ALEC?

Yes. There are significant issues associated with each of these non-recurring charge
categories that have been billed by ALEC. These issues serve to significantly inflate
the non-recurring charges billed by ALEC and form the basis for the majority of the

billing dispute between ALEC and Sprint.

Please describe Sprint's dispute with the amounts billed by ALEC for DS1

installations.

The issue associated with ALEC's non-recurring billing to Sprint for DS1 installations
involves use by ALEC of their tariffed non-recurring rate of $866.97 for the first DS1
and $486.83 for each additional DS1. ALEC's use of this rate is not in compliance
with the terms of the Interconnection Agreement between Sprint and ALEC. The

provisions from Paragraph 2.2.3 of Attachment IV of the Agreement state:
2.2.3 If CLEC provides one-hundred percent (100%) of the interconnection
facility via lease of meet-point circuits between Sprint and a third-party

lease of third party facilities, or construction of its own facilities, CLEC
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may charge Sprint for proportionate amount based on relative usage using
the lesser of:
2.2.3.1 Sprint's dedicated interconnection rate;
2.2.3.2 Its own costs if filed and approved by a commission of appropriate
jurisdiction; and
2.2.3.3 The actual lease cost of the interconnecting facility.
ALEC has ignored the very important terms ". . . the lesser of. . ." and has incorrectly
billed Sprint non-recurring rates for DS1 installations which are not the lower of the
billing options available under the contract terms. Under the three payment options,
the qualifier "the lesser of" means that Sprint's non-recurring charge rate of $79.80 is
the highest rate that ALEC can charge Sprint for installation of the DSI1 transport
facilities. ALEC has billed Sprint using ALEC's tariffed rates of $866.97 for the first
DS1 and $486.83 for each additional DSI installed. Clearly these rates are not "the
lesser of" and Sprint has appropriately disputed the amounts billed by ALEC for DS1

installations. However, Sprint has remitted payment to ALEC based on application of

the correct $79.80 for each DS1 dedicated transport facility it has ordered.

Has ALEC acknowledged the applicability of these contract provisions to the

billing of dedicated transport charges?

Yes. Mr. McDaniel actually quotes this same section of the Interconnection
Agreement in his testimony regarding the application of recurring charges. However,
he does make a totally incorrect assertion that the language would allow ALEC to
charge either Sprint's dedicated rates or ALEC's tariffed rate plus the actual lease cost

incurred by ALEC from a third-party supplier. It is ridiculous to assume that parties

5
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would agree to a contract provision that establishes multiple charges for the same
service. Clearly the contract was intended to provide for billing of the lesser of the

three options and not some combination of the elements.

What justification did Mr. McDaniel offer concerning how ALEC arrived at the

non-recurring rate to be charged for DS1 installations?

Mr. McDaniel makes a passing reference in his testimony on this issue:

"Because an applicable DSO charge was not supplied for reciprocal
compensation installation, ALEC instead elected another option under
the Agreement and billed Sprint at its installation prices listed in its tariff.
For FGD (DS0), this amounted to $915.00 for the first line, and $263 for
each additional line. For purposes of consistency, ALEC also billed
Sprint the ALEC-tariffed rate for DS1 installation, $866.97 for the first
trunk installed, and $483.83 for each additional trunk." (McDaniel
testimony; page 11, lines 1-7).

It is instructive to note that ALEC did bill Sprint in compliance with the
contract provisions for the recurring charges for the DS1 transport facilities
(i.e. based on the rate in the Interconnection Agreement), but has chosen to
ignore those contract provisions in its application of non-recurring charges.
Per the Interconnection Agreement, ALEC does not have the "option" to bill
its tariffed installation prices unless they are the lesser of the options listed in
the agreement. ALEC has arbitrarily applied its rates to inflate the amount of

non-recurring charges it has billed to Sprint.

Concerning the next category of non-recurring charges related to DS3 transport

facilities, please describe Sprint's dispute with the amounts billed by ALEC.

6
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Sprint's dispute with the DS3 non-recurring charges are essentially the same as those
previously discussed concerning the DS3 recurring charges. More specifically,
ALEC's billing for DS3 installation charges represent duplicate billing for the same
functions since ALEC has also billed Sprint non-recurring charges for each individual
DS1. Furthermore,

Sprint has never ordered DS3 facilities from ALEC and should not be responsible for

non-recurring charges for services it did not even order.

Concerning the final category of non-recurring charges related to DS0 trunk
installation charges, please describe Sprint's disputes with the amounts billed by

ALEC.

The single largest issue in this dispute is ALEC's application of separate installation
charges for each individual trunk in a dedicated transport facility. ALEC justifies this
charge by stating "[a] separate installation charge is warranted for FGD trunks, as well
as DS1 trunks, because separate identification and signaling continuity tests are
required for each of the 28 FGD trunks within each DS1 trunk.” (McDaniel testimony,
page 7, line 22). However, a separate charge is not warranted for these functions
because the costs for these switch-related functions are included in Sprint's end office
switching rate element, not in the non-recurring charge associated with transport
facilities that ALEC has attempted to apply. Sprint witness Talmage Cox explains in
greater detail the costing methodology which results in recovery of the trunk

activation costs in the end office switching rate element.
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ALEC indicates that since Sprint did not have a charge for DS0 activations, it

was entitled to seek another option for this rate element. How do you respond?

As previously discussed and as further described by Sprint witness Cox, ALEC is
being compensated for the functions associated with activating individual trunks on a
dedicated transport facility through the per minute reciprocal compensation rate Sprint
pays to ALEC. As such, there is no need for ALEC to seek another option for an
equivalent charge. However, it is instructive to understand that in seeking an
equivalent charge, ALEC selected BellSouth's intrastate access tariff rate of $263,
when the BellSouth interstate access rate for the same function is only $36 per trunk.
ALEC appears to have selectively chosen the higher BellSouth intrastate access rate,

rather than the interstate rate which is likely much closer to BellSouth's actual costs.

ALEC justifies their application of non-recurring charges for DS0 installation by
claiming that it charges BellSouth utilizing the same approach as it has applied to

Sprint. How do you respond to this claim?

Because I do not have knowledge of the interconnection agreement between ALEC
and BellSouth, I cannot comment on whether ALEC's arrangement with BellSouth has
any similarity to Sprint's arrangement with ALEC. I would simply reiterate that the
Interconnection Agreement between ALEC and Sprint is the controlling document at

issue in this dispute, and arrangements that ALEC may have with other carriers is not

relevant.

Is it appropriate for ALLEC, Inc to go outside of the Interconnection

8
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Agreement between Sprint and ALEC and select NRCs to use?

No. Sprint ordered and received dedicated DS1 services for local interconnection.
Based on the terms of the Interconnection Agreement, Sprint was expecting to pay no
more than the $79.80 NRC (per DS1), as agreed to by the parties. Section 27.1 of the
Parties’ Interconnection Agreement states:

This Agreement, including all Parts and Attachments and

subordinate documents attached hereto or referenced herein, all

of which are hereby incorporated by reference herein, constitute

the entire matter thereof, and supersede all prior oral or written

agreements,  representations,  statements,  negotiations,

understandings, proposals, and undertakings with respect to the

subject matter thereof.
ALEC is not entitled to create unilaterally additional terms or rates not contained
within the agreement and agreed to by the parties. Sprint has demonstrated that
ALEC's billing for both recurring and non-recurring charges is not consistent with the
contract terms, and as such, Sprint has rightly taken the position that it will not pay
ALEC's inflated and incorrect recurring and non-recurring charges for dedicated

transport.

ALEC witness McDaniel claims that Sprint has not followed the proper

procedures for disputing ALEC's invoices. How do you respond?

Sprint has initiated significant communications (both oral and written) with ALEC on

each of the disputes outlined in my testimony. As I outlined in my direct testimony,

9
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Sprint initiated written correspondence with ALEC as early as August 2001 disputing
both the rates and rate application for both recurring and non-recurring charges.
Subsequent discussions (via e-mails and phone calls) continued in September and
October 2001. In November 2001, ALEC associate Richard McDaniel visited
Sprint's offices in Kansas City to discuss the billing issues. Based on these
communications, Sprint believed the parties were on a practical path towards
resolution of the billing issues. However, ALEC's filing of a complaint with the

Florida Commission has derailed further attempts to resolve the billing disputes

between the parties.

Does this conclude your rebuttal testimony?

Yes.

10
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BY MS. MASTERTON:

Q And, Mr. Felz, have you prepared a summary of your
testimony?

A Yes, I have.

Q And could you give that summary now?

A Yes. Thank you. Good afternoon. My name 1is
John Felz, and I'm here representing Sprint-Florida. This
proceeding resulted from a dispute between Sprint and ALEC,
Inc., regarding the appropriate compensation for the transport
of traffic between the two companies. The interconnection
agreement dated June 1st, 2001, provides the commitments made
by the companies regarding the exchange of traffic and the
compensation related to each time of traffic exchanged.

Sprint has disputed charges billed by ALEC in three
major areas: DS-0 installation charges, DS-1 nonrecurring
charges, and DS-3 charges. First, let me talk about the
DS-0 installation charges. The most significant issue in this
proceeding involves ALEC's billing to Sprint for activation of
DS-0 trunks. ALEC has billed the astronomical amount of over
$1.1 million for activation of DS-0 trunks. There are several
issues associated with these charges that render them incorrect
and out of compliance with the terms of the interconnection
agreement between the parties.

First, and most importantly, the work functions

performed by ALEC to activate DS-0 functions are already

FLORIDA PUBLIC SERVICE COMMISSION
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recovered through ALEC's application of the end office
switching rate element. The functions of activating

DS-0 trunks which are performed in the switch are appropriately
included in the cost development for Sprint's end office
switching rate element. Since ALEC has received payment from
Sprint for the termination of ISP traffic originated by
Sprint's end users, appropriate compensation for DS-0 trunk
activation has already been provided and the additional amounts
invoiced by ALEC are duplicate and have appropriately been
disputed by Sprint.

Secondly, even if the end office switching rate was
not already providing recovery of the DS-0 trunk activation
functions, which I have just described it is, ALEC's
application of its tariff rate is not in compliance with the
terms of the interconnection agreement between the parties.

The contract only allows ALEC to bill its own costs if the
costs have been filed and approved by a Commission of
appropriate jurisdiction and its costs are not the lesser --
I'm sorry, its costs are the lesser of the three options
identified in the contract.

ALEC's tariffed access rates are not based on TELRIC,
and its costs have not been filed with or approved by the
Florida Commission, and they are not the lesser of the three
contract options. Therefore, ALEC's rates are not appropriate

to be charged per the terms of the interconnection agreement.

FLORIDA PUBLIC SERVICE COMMISSION
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Now I'11 move on to the second issue, and that is
DS-1 nonrecurring installation charges. The second issue
involves ALEC's application of incorrect nonrecurring rate for
|installation of DS-1 transport facilities. ALEC has
incorrectly billed installation charges for DS-1s from its
intrastate access tariff which directly conflicts with the
terms of the interconnection agreement. The interconnection
agreement establishes the appropriate rate of $79.80 per
DS-1 installed. The contract allows ALEC to bill its own costs

if the costs have been filed and approved by a Commission of

appropriate jurisdiction and its costs are the lesser of the
three options in the contract.

Again, ALEC's tariffed rates are not based on TELRIC,
and its costs have not been filed with or approved by the
Florida Commission, and they are not the lesser of the three
contract options. Therefore, ALEC's access rates are not
appropriate to be charged per the terms of the interconnection
agreement.

ALEC's application of its access rates of $866.97 for
the first DS-1 and $483.83 for each additional DS-1 resulted in
charges of over $98,000 through April 2002. Using the correct
rate of $79.80, the correct charge for the installation of

these DS-1s is approximately $25,000 which Sprint has remitted

payment to ALEC for.

And now I move to the third issue, and that involves

FLORIDA PUBLIC SERVICE COMMISSION
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the incorrect billing by ALEC of three DS-3 dedicated transport
facilities. These DS-3 charges result in multiple charges for
the same facilities since ALEC is simultaneously billing
recurring charges for each of the individual DS-1s. There is
no justification for ALEC billing Sprint twice for the same
facility.

For this item, ALEC has billed Sprint approximately
$123,000 for the period April 2001 to April 2002. None of
these charges are appropriate since ALEC is already billing
Sprint for dedicated DS-1 transport facilities, and Sprint has
bremitted payment for all of these DS-1 recurring charges.
| In summary, ALEC has overbilled Sprint in excess of a
million dollars by applying rates not supported by the
interconnection agreement and including charges that would
result in multiple recovery for the same facilities or
functions. While Sprint has disputed these excessive charges,
it has appropriately compensated ALEC for the correct charges
for dedicated transport per the provisions of the
interconnection agreement. And that concludes my summary.

MS. MASTERTON: The witness is available for
cross-examination.

COMMISSIONER BAEZ: Mr. Dodge.

MR. DODGE: Thank you, Your Honor. I just noticed
there's a phone beneath my desk here. I knocked it off. 1

apologize if it made a noise.

FLORIDA PUBLIC SERVICE COMMISSION
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COMMISSIONER BAEZ: Don't be ordering cabs or pizza

over here.

CROSS EXAMINATION
BY MR. DODGE:
Good afternoon, Mr. Felz.
Good afternoon, Mr. Dodge.
Good to see you in person.
Thank you, sir.

How did you come to be involved in this case?

> O r O r O

Well, my involvement in this case came about as part
of my normal job responsibilities as a director of state
regulatory functions, with Florida being one of the states that
I'm responsible for. At the time this proceeding was initiated
and the testimony in this proceeding was due, I was actively
involved in another proceeding in another state and was not
available to participate in this proceeding at that time.

Subsequent to the dates that have happened in this
proceeding, the other proceeding in the other state was
resolved, and I became available to participate in this
“proceeding and represent Sprint. So that's how I came to be
involved in this proceeding.

Q Assuming that there had been no other proceeding in

Ithe other state, would you have submitted the testimony
originally and we'd never have heard of the very nice

Mr. Caswell; is that accurate?
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A I think that would be accurate, yes.

Q Thank you. The filing that you made substituting
yourself for Mr. Caswell states that you're responsible for
developing and implementing policy; is that correct?

A That is correct.

Q Could you give me an example of a typical policy
initiative that you've worked on here in Florida?

A Well, there have been numerous, I guess,
opportunities for implementation of Sprint’'s policy in the
Florida State proceedings. There have been proceedings
“associated with ISP traffic. There have been proceedings

associated with UNE cost and pricing dockets. Those are just a
[lcouple of examples of the kinds of things.

Q That's fine. Thank you. Are you ordinarily involved
in interconnection matters?

A I would say that I would be involved in
interconnection matters when they are raised to the level of a
formal regulatory proceeding such as this one.

Q But as far as negotiations between parties’ opt-ins,
getting the contracts approved by Commissions that aren't
disputed or aren't negotiated, no involvement in those types of
things?

A On a day-to-day basis, my job responsibilities do not
involve actively interacting with CLEC customers. There is a

group within Sprint, the carrier markets group, that is
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responsible for the normal functions of day-to-day interaction
with CLECs and in negotiating interconnection agreements.

Q Were you involved in any negotiations related to the
interconnection agreement between ALEC and Sprint?

A No, I was not.

Q Directly or indirectly?

A No.

Q Have you been directly or indirectly involved in the
administration of the interconnection agreement?

A No, sir. I have not been actively involved in
ongoing activities with this particular interconnection

agreement.

Q How about discussions between the parties about the
dispute?

A I have not been involved in any discussions with
members of ALEC or representatives from ALEC about this
dispute. I have been involved in discussions with our own
carrier markets personnel regarding this dispute.

Q Can you generally characterize those internal
discussions?

A Well, the internal discussions would be in the
context of supporting the carrier markets, the account
[management team in this dispute, and offering my input on
regulations as they apply to Florida and to -- involvement in

this regulatory proceeding.
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Q And by "regulations,"” you mean regulations of this
Commission and the Federal Communications Commission?

A That would be correct, yes.

Q But you're not an attorney; is that correct?

A I am not an attorney.

Q And you're not here today to offer a legal opinion or
conclusion on the interconnection agreement?

A That is correct.

Q Thank you. Do you believe that timely notice of a
disputed bill under the interconnection agreement calls for a
legal conclusion?

A Timely notice --

COMMISSIONER BAEZ: Mr. Dodge, can you get a little
closer to your microphone? We're having troublte hearing you
over here.

MR. DODGE: I apologize, Your Honor.

BY MR. DODGE:

Q Were you able to hear the question?

A Yes, I did.

Q My booming baritone reach over there? Do you need me
to repeat the question?

A No. I guess there may be some legal interpretation
involved in the definition or how you would interpret "timely."

Q Could you turn to Section 5.4 of the interconnection

agreement, please. And I'11 -- if you give me a moment, I'1]
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come up with a specific page number for you. That's on

Page 18, the number of which is found on the bottom right-hand

of the page.
A Okay.
Q Are you there?
A Yes.
Q Does this section of the interconnection agreement

provide that a written itemized dispute or claim must be filed

with the billing party within 30 days of receipt of the

invoice; is that correct?

A

Q
A

Q

This 1is in Section 5.4?
Perhaps --
Because I don't see any mention of 30 days in 5.4.

I apologize. Let's move forward to Page 27 of the

interconnection agreement --

A

Q
A

Q

Okay.
- and Section 21.2.
Yes.

The same question there. Does this provision provide

that a written itemized dispute or claim --

COMMISSIONER BAEZ: Twenty-seven.
MR. DODGE: That's Page 27, Your Honor. And again,

that's Section 21.2.
BY MR. DODGE:

Q

Mr. Felz, let me repeat and summarize the question.
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A Thank you.

Q Does this provision provide that a written itemized
dispute or claim must be filed with the billing party within 30
days of the receipt of the invoice?

A Yes, it does.

Q Is it your impression or lay interpretation that the
interconnection agreement governs the relationship between ALEC
and Sprint?

A Yes, I do.

Q And do you agree that the terms of the
interconnection agreement should be afforded their plain
meaning?

A Yes.

Q Do you believe that ALEC should not hold Sprint to a
30-day deadline for providing written notice of a disputed
bi11?

A My opinion would be that certainly the contract
provision provides for a 30-day written notice. The
consequences of not notifying within the 30 days, in my reading
of the agreement, are not spelled out, and they certainly don't
go to the level of waiving -- any party waiving their rights to
dispute the charges by virtue of not responding within the 30
days.

Q Are you aware of any other instances in which a CLEC
has not held Sprint to this 30-day deadline?
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A I am not aware of any specific actions by a CLEC that
have resulted in the 30-day notice and the CLEC claiming that
lack of noticing in that 30 days waived -- Sprint waived their
rights to dispute the charges.

MR. DODGE: Your Honor, I have an exhibit to cross
the witness on. May I approach?

COMMISSIONER BAEZ: Please.

MR. DODGE: Actually, Your Honor, Mr. Moyle 1is going
to bail me out of approaching. I hope that's okay.

COMMISSIONER BAEZ: Make sure you provide it to
opposing counsel too.

MR. DODGE: Your Honor, my numbering and memory
skills fail me. I'm not sure what exhibit number we're up to.

COMMISSIONER BAEZ: I sorry. Show this exhibit
marked as Exhibit Number 11 for identification purposes.

MR. DODGE: Thank you, Your Honor.

(Exhibit 11 marked for identification.)
BY MR. DODGE:

Q Mr. Felz, do you have a copy of what has now been
marked for identification as Exhibit 117

A Yes, I do.

Q This appears to be a redacted copy of an e-mail
printed off by Alison Strickel; is that correct?

A I believe the name is Stickel, but yes, that's

correct.
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Q Stickel. I apologize to Ms. Stickel. Could you take

just a moment and review the e-mail?

A Okay. Thank you. Okay. I've read it.

Q  All set?

A Yes, sir.

Q Can we agree, subject to check, that Ms. Stickel who
printed off this e-mail or generated this e-mail and Ms. Lisa
Sulzen, and I hope I'm pronouncing that correct --

A That's correct.

Q -- who sent the e-mail are both Sprint employees?

A That's correct.

Q Will you accept, subject to check, that this e-mail
response -- this e-mail contains a response to which Ms. Sulzen
refers and that response comes from a CLEC? And here, I'm
referring to the textual paragraph about midway down on the
front page.

A Yes, I see where you're referring. Yes, it is in
response to a CLEC's e-mail.

Q You've taken a moment to review this e-mail. Is it
your impression that the response from the CLEC concerns some
sort of dispute between CLEC and Sprint?

A Yes, that is my interpretation of the subject of this
set of e-mails.

Q And in that same textual paragraph, that appears to
be the response from the CLEC to Sprint. Am I correct that the
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CLEC 1is noting that Sprint did not dispute an invoice which is
identified as Invoice Number 10 within the required 30-day
period?

A Yes, that is the claim that's being made.

Q So can we agree, Mr. Felz, that ALEC is not alone
among CLECs which have had disputes with Sprint in insisting
that Sprint abide by the 30-day notice period?

A Obviously what you have provided here, it is evidence
that there is another CLEC that has claimed that we have not
made timely notification of our dispute.

Q Thank you. I'm going to jump to a slightly different
topic. Can we also agree, Mr. Felz, that Sprint did not
dispute and did not pay certain DS-1 charges invoiced by ALEC
for a period of about five months?

A I would not agree to the context that Sprint did not
dispute those charges for five months. I would agree that
Sprint did not pay certain of those DS-1 charges.

Q And is your correction of my characterization based
on the series of e-mails that we had earlier discussions with
Mr. McDaniel on?

A Yes.

Q And also the face-to-face meeting that Mr. McDaniel
had at your office in Kansas City?

A Well, I believe the face-to-face meeting happened in

the November time frame, so --
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Q Did you meet with Mr. McDaniel?

A No, I was not involved in those discussions.

Q Jumping once again as I'm trying to truncate the
questioning. Where 1in the interconnection agreement is it
stated that DS-0 costs are recovered in the minute-of-use rate?

A There is no explicit discussion in the
interconnection agreement about recovery of the functions
associated with activating DS-0 trunks. And specifically,
there 1is no rate in the contract for that. The reason for that
is very simple. The functions performed in establishing those
trunks is included in the cost development for Sprint's end
office switching rate element. And so a separate rate is not
appropriate, and no separate discussion is necessary in the
interconnection agreement for that.

Q And if I understand the bifurcation of the testimony,
Mr. Cox is the cost expert who can explain why you believe or
the company believes that the DS-0 nonrecurring charges are
picked up in the MOU rate; is that correct?

A That's correct.

Q Thank you. Is DS-0 activation a valuable service?

A DS-0 activation is a necessary service for allowing
the transport of traffic to the eventual destination.

Q And does DS-0 activation require work and expenditure
of resources by ALEC?

A Yes, it does require effort, and it does require work
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to make that happen. I would just state that the equivalent
amount of work that would be derived from what ALEC has billed
to Sprint would be, in Sprint's opinion, very much more,
excessively more than the actual work time involved in doing
those functions.

Mr. Cox can provide some additional information
wherein a -- Sprint's estimate of the time needed to activate
24 trunks within a DS-0 1is about 20 minutes, and so the
equivalent charge that ALEC has billed Sprint for of $6,964 for
a DS-1, and assuming a $40 Tabor rate, results in about
160 hours' worth of time. So that's the dichotomy that we're
looking at here.

Q I appreciate the depth of your answer. When did
Sprint first state in this case that DS-0 costs were recovered,
in your opinion, in the minute-of-use rate?

A Sprint's rebuttal testimony in this case identifies
the DS-0 activations as being included in the end office
switching rate element.

Q And not before the filing of that rebuttal testimony;
is that correct?

A That would be correct. It really wasn't until we
received the direct testimony of ALEC's witness McDaniel that
we were able to fully identify what functions ALEC was
attempting to recover in that billing of DS-0 activations. And

really, the testimony of Mr. McDaniel specifically identified
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that as being a function associated with activating those
trunks in the switch. And so that's when it came to 1ight that
our end office switching rate element includes those functions.

Q Did anybody in the carrier markets dispute dating
back to, say., the August 2001 time frame think to ask ALEC what
costs they were trying to recover through these charges?

A I'm sorry, I don't know the answer to that.
Specifically I don't know whether that question may have been
asked or not during the discussions and negotiations on this
issue.

Q Subject to check, would you accept that nobody in the
carrier markets division asked ALEC that question dating back
to August 20027

A Again, I wouldn't be able to comment on that. I

wouldn't want to say one way or the other because I don't have
knowledge of all of those discussions.
il Q And when -- give me a time frame when you became
involved in the discussions about this dispute. Let's presume
ifor the sake of this question that the dispute started with the
e-mail, the August 20th, 2001 e-mail. When after that did you
become involved in the discussions, the internal discussions?
A Not until the earlier part of this year, after the
ALEC complaint was filed.
Q Thank you. You have in front of you, I presume, your
direct testimony?

I
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A Yes, sir.

Q If you could, turn to Page 6, Line 3. Again, that's
Page 6, Line 3 of your direct testimony. And just for the
Bench's clarification, this was originally submitted by
Mr. Caswell but has been adopted without change except for the
qualifications by Mr. Felz.

A Yes, sir.

Q If everybody is there, I have to get there too.
Toward the end of Line 3, there's a word in brackets that
appears to have been inserted. What's that word, Mr. Felz?

A That word is "or.”

Q Does that word "or" appear in the original
interconnection agreement?

A No, it's not in the original interconnection
agreement.

Q So 1in your direct testimony, you inserted the word
"or;" is that correct?

A That is correct. It 1is inserted there in an attempt
to clarify the provisions of the agreement. These particular
provisions had been a subject of ongoing discussion between
Sprint and ALEC.

Q And it is your testimony today that by inserting the
word "or" into your direct testimony, that that would clear up
the dispute between ALEC and Sprint?

A I believe on this particular part of the issue, it
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does clarify that the lesser of the -- the lesser of which is
referred -- included back on Page -- I'm sorry, on Line
2 refers to the lesser of these three options.

Q If it's so clear, Mr. Felz, why did you feel the need
to insert the word "or"?

A Well, again, as I said, it had been the subject of
debate. ALEC had made an interpretation that the language
allowed them the opportunity to combine certain of the three
options, and that clearly is not the intent of that contract
language.

Q And that's your interpretation, your lay opinion?

A That is my layman's interpretation. I understand
that there are some legal parameters surrounding interpretation
of connectors just like this.

Q I had forgotten that word from my grammar class, but
let's stick with grammar for a minute, and just to confirm, the
word "or" does not appear in the interconnection agreement
between these parties; is that correct?

A In this particular section it does not appear, that
is correct.

Q Thank you for that clarification. Have you had any
internal discussions about when you update the template, the
master service agreement that Sprint offers out to CLECs, about
rewriting this particular provision and perhaps substituting

the word "or” for "and"?
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A I have not had any discussions with the carrier
markets organization about that particular change. OQObviously,
I think, again, and from a Tayman's perspective, that might be
a reasonable change to make to the agreement.

Q You think it would further clarify that provision?

A Yes, I do.

Q If you could, just scan to your rebuttal testimony at

“Page 5, Line 5.

A Okay.

Q I couldn't help but notice, Mr. Felz, that the word
"or" doesn't appear in this recitation of that provision; is
that correct?

A That 1is correct.

Q From a grammarian point of view, not that either of
us can claim to be one, do you believe "or" and "and" have the
same meaning?

A I think there are times when they can have the same
wmeam’ng. I'm not sure in every situation "and” and "or" are
appropriately interchanged.

Q Do you think that the terms of this contract should

be given their plain meaning?

A I think the terms of the contract should be given
their plain meaning, and to me, the plain meaning kind of goes
back to what's on Line 2 there, "the lesser of." And to me,

that is the controlling language here. And to me, when you're
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talking about the Tesser of and you 1ist out various options,
che lesser of means the lesser of those options that you Tist
out; what, you know, truly is the Teast amount. And in this
case, as I've previously described, ALEC has in a number of
"situations not chosen the less -- the least rate, the lesser of
the three options.

Q We'll touch on that a bit later. Let's go back to
the use of the phrase "lesser of" in the interconnection

agreement, and that hasn't been changed as both parties have

A Okay.
Q Is it just as credible that if we were to accept

bput it into their complaints and testimony and so forth.

Sprint’s postulation, that we're looking to find the least cost

——

option of three options numerated in the contract, that the
Hparties would have or the drafter would have used the phrase
the "least of" and then 1ist out the three options?
A I don't know if that adds much to it, to tell you --
Q Is it possible -- the question is, is it possible

——
———

that the drafter might have chosen to use --

A Certainly, it's possible.

Q -- the phrase the "least of" rather than the "lesser
of"?
I A Certainly, it's possible. You know, you could
obviously get a thesaurus out and look through all of the terms

in this agreement and find something that's close but maybe has
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"a different context to it, so --

Q I think maybe we need a dictionary, not a thesaurus,
the way this thing is written. If you could, turn to Pages 119
and 120 of the interconnection agreement, specifically

Section 2.2 and 2.3. And I'11 give everyone a section to -- a

Imoment to get there.
WI A1l right. Now that we have found those two pages --
A All right.
Q -- I'd Tike you to read into the record the headings
that follow the designations 2.2 and 2.3.
A Okay. 2.2, the heading is "Interconnection
[Compensation,” and 2.3 is "Compensation For Local Traffic

[Transport And Termination.”

e ————————

Q Obviously, we can agree, Mr. Felz, that both of those
headings contain the word "compensation;" is that correct?

A Yes, they do.

Q Thank you. Mr. Felz, have you ever encountered a

circumstance in which a regulated carrier has been allowed to

———————————
e ——————————————

recover more than its actual costs of providing a service or a
facility?

A Certainly there are provisions -- there are
situations where a regulated carrier recovers more than their
costs. However, the subject of this particular interconnection
agreement is governed by the FCC rules on local interconnection

which establish TELRIC forward-looking costs as the appropriate
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measure for recovery of the functions performed. So as it

S
—

applies to local interconnection, I do not believe there are
“situations where ILECs are allowed to recover more than their
costs of performing those functions.

Q It's a wonderful answer. I'm not sure it was to the
question I asked, but good job anyway. Let's go back to the
question. Under traditional rate of return or return on
investment regulation, can we agree that a regulated carrier, a
regulated utility is permitted the opportunity to perhaps earn
more than the actual cost that it's seeking to recover?

A There are situations certainly where carriers earn
more or are allowed to charge more than their costs. Custom
calling features would be a great example. However, there are
also situations 1ike basic local service where a carrier -- a
local exchange carrier does not recover all of their costs of
providing a service.

Q But the question is, are there circumstances where a
carrier is given the opportunity to earn more than an actual
cost? Whether it does or not is a separate question, but it

hhas the opportunity to earn more than actual costs; is that

——
——

correct?
F A On individual services there is an opportunity for
that, yes.

i MR. MOYLE: Mr. Chair, just -- as was done with

Mr. McDaniel when he was our witness, it might be helpful for a
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yes-no answer followed by an explanation. I haven't heard a
lot of yes, nos, but it might be --

COMMISSIONER BAEZ: Yes. Mr. Felz, if you can, yes
or no, and then you're free to explain and qualify your answer.

THE WITNESS: Okay. I apologize, sir. I'11 try to
do better.

MR. DODGE: I apologize for not insisting. We're
having a good discussion here.
BY MR. DODGE:

Q How is Sprint regulated here in Florida? Is it
return on investment? Is it price cap? How is the company
regulated?

A Sprint operates under a price regulation plan in this
state.

Q And isn't it true, Mr. Felz, that under a price
regulation plan Sprint has the opportunity to earn more than
its actual cost on any given facility or service that it
provides?

A That 1is not true for local interconnection, so --

Q That wasn't the question. Let's back up and remember
the admonition from the Bench. We've agreed, have we not, that
Sprint operates under price cap regulation here in Florida?

A Yes.

Q Does that not mean, Mr. Felz, that Sprint has the

opportunity to earn more than its actual cost on any given
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service or facility that Sprint provides?

A Yes, it has the opportunity on some services, not any
service. And specifically I'm talking about local
interconnection here. That is the subject of this debate. We
are not allowed to earn more than our costs of providing Tocal
interconnection.

Q If it turns out that ALEC's costs differ from and are

——

higher than Sprint's costs, does that diminish the force of
your argument that ALEC is somehow gold-plating its charges to
Sprint?

A Well, again, I think we would need to go back to the

——

|contract provisions here which establish the lesser of as the
appropriate mechanism for determining.

Q That's fair. Thank you. Let's go to Page 7 of your
rebuttal testimony.

A Okay. I'm there.

Q On that page you assert that Sprint has never ordered
"a DS-3 facility; is that correct?

A That is correct.

Q Is it true that Sprint interconnects pursuant to its
interconnection guidelines or policy only at a DS-1 Tevel and
not at a DS-3 level?

A Yes.

Q So if a carrier wanted to interconnect with Sprint at

a DS-3 Tevel, it would be -- pardon the pun -- incumbent on
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that CLEC to do some multiplexing or other functionality to

meet your protocol; is that correct?

A To the extent that the other carrier wanted to
interconnect at a DS-3 level? I want to make sure I understand
your question.

Q That's a fair clarification -- or request for
clarification. Let's presume a hypothetical where a carrier
comes to you and wants to interconnect at a DS-3 level.

A Okay.

Q Jumping back to the original question. It's Sprint's
policy to interconnect at a DS-1 Tevel; is that correct?

A Yes.

Q And that means, from Sprint's perspective, it is the
responsibility of the connecting carrier to do multiplexing or
other work to get the interconnection facility to the
DS-1 Tevel?

A I would agree with that.

Q Thank you. Help me out on the engineering here. I
know you're not an engineer, but you know more about the
telephone network than I do. If Sprint orders a sufficient
number of DS-1 circuits from another carrier, can that be
functionally equivalent to Sprint making an order for a
DS-3 circuit?

A I'm trying to get this to a yes or no. I would say

no with this caveat. Sprint would order the facilities at the
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DS-1 level in multiples of DS-1, and that is the way Sprint has
ordered with ALEC. We have not ordered a DS-3, and we have --
I would not want to characterize it by -- that by ordering a
certain number of DS-1s that functionally means we ordered a
DS-3. We did not submit orders for DS-3s.

Q Am I correct, Mr. Felz, that both you and Mr. Cox
have made a point of implicitly making cost efficiency somewhat
of an issue in this case? And specifically here, I'm referring
to the impression or the purported impression that ALEC's back
office functionality in turning up DS-0 channels are overpriced
if you did the labor calculation times the hours times the
loaded rate.

A Yes, I would agree that that issue of efficiency has
been raised in the context of what the appropriate cost element
is and the fact that it has to be based upon forward-Tlooking
costs.

Q Were you present for Mr. McDaniel's testimony earlier
today?

A Yes.

Q Do you recall a discussion that he had with your
counsel regarding the efficiency of deploying DS-1 versus
DS-3 circuits?

A Yes, I do remember.

Q And am I correct that Mr. McDaniel's point was that

at a certain cutoff or a certain threshold or maybe it's a
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certain ceiling, it makes more sense for a carrier to deploy a
DS-3 than a DS-1 for cost efficiency purposes; is that correct?

A That is correct.

Q Thank you. What kind of traffic do Sprint and ALEC
exchange?

A It is my understanding that the traffic is originated
by Sprint end user customers and is terminated to ISP customers
of ALEC. It is ISP-related traffic.

Q From the Sprint end user perspective, how is that
traffic rated?

A To the extent that the call -- the Internet dial-up
traffic is a Tocal number and within the Tocal calling area,
the end user -- the Sprint end user incurs no additional
charges for making that call unless they happen to be a
measured usage customer.

Q So the call is not rated as an interLATA or an
interstate toll call, for example?

A No, it is not.

Q Thank you. Going to Page 9 of your direct testimony.

A Okay.

Q Let me grab the 1ine for you.

MR. DODGE: I'm going to strike that, Your Honor.
We've already covered this point. With the Bench's indulgence,
I'm going to consult with Mr. Moyle for a moment.

Q Mr. Felz, one more question, or I believe this is the
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last one.

A Okay.

Q With respect to the 30-day timely notice issue,
Sprint did not provide notice of a disputed charge to ALEC
within the 30 days called for in the contract in
Section 21.2 that we reviewed earlier, did it?

A No. I believe the actual notification came on August
the 20th. We received the bills on July the 18th. So I
think -- I would characterize it as either 31 or 32 days. I
think previously we talked about maybe nine days late. I would
say it's probably two days late.

Q That's a good clarification, that the invoices went
in the mail, and I can't say anything too bad about the postal
service because my dad's a retired postmaster, but it did take
a few days to get to Sprint?

A Yes. We received the bills on July 18th.

MR. DODGE: That's all I have, Your Honor.
COMMISSIONER BAEZ: Thank you, Mr. Dodge.
Staff.
MR. KNIGHT: Just a moment.
CROSS EXAMINATION
BY MS. DODSON:

Q Mr. Felz, on Page 16, Lines 10 through 27 of the

direct testimony of Witness McDaniel, he states that Sprint

initially only gave ALEC e-mail notification of its billing
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dispute and that it was received after the dispute resolution
time 1ine outlined in the agreement. Do you agree with that?

A Yes. I agree that the dispute notification came in
the form of an e-mail, and as we've just talked about, it was
two days after the 30-day time frame.

Q Why did Sprint not send timely formal written notice
of the billing dispute to ALEC?

A Well, I believe that -- just to characterize the -
when Sprint originally received these invoices on July 18th,
they included about $500,000 worth of charges, and they
represented charges for the months of April, May, June, and
July. And they obviously included a significant number of
charges that Sprint was not expecting, and Sprint could not
determine what the rate that ALEC was billing -- the source of
the rate that ALEC was billing us for. So I think that
contributed to the delay. Again, it's not a substantial delay,
but I think that had a bearing upon our ability to work through
the invoices and understand what was being billed.

Q Has there been an instance where Sprint has not held
a CLEC to the 30-day deadline for dispute notification?

A I am not aware of any instances where Sprint has
attempted to unilaterally apply the contract provisions just
because a CLEC has not met explicitly the 30-day time frame
that's in the contract. In other words, we would not

automatically reject a dispute that a CLEC has come to us with
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just by virtue of the fact that they didn't do it in the 30
days.

Q Has there been an instance where Sprint has accepted
an e-mail as formal notification of a dispute?

A I am not aware of any specific situations that I can
point to exactly and tell you whether that is. My anticipation
is that, yes, we do accept e-mail notifications, but I couldn't
point to an exact situation.

MR. MOYLE: And I would just, I guess, object to the
extent that his answer calls for what may happen in the future.
I think the question was a factual question as to what's
happened previously with respect to the 30 days, and I think
he's essentially said he doesn't know, but as to what may
happen in the future, I'm not sure it's relevant.

COMMISSIONER BAEZ: Ms. Dodson, you want to ask him
again and see if we come up with an answer that doesn't
speculate?

MS. DODSON: Yeah, we're just referring to the past.

THE WITNESS: As I said, I don't have any direct
knowledge of an e-mail serving as notification, but e-mail
has -- I think generally is an acceptable notification between
companies now. It's a form of our normal business dealings,
and e-mail is a very quick and efficient way for all of us to
communicate and that would include notifications between

customers and their suppliers.
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BY MS. DODSON:

Q Is it your interpretation that e-mail then conforms
to the requirements of the contract, the e-mail in particular?

A Yes, I believe that e-mail meets the requirements of
the agreement. The agreement actually does not have any
specific format or document template that is to be used. It
does simply say that the dispute must be in writing and that it
must provide details of the issues at hand in the dispute.

Q So it's your opinion that that particular e-mail
conformed to the requirements of the agreement?

MR. MOYLE: I'm going to object to the grounds that
it calls for a legal conclusion. There's been testimony that
he said that notice was untimely from his perspective, and I
think the question is, now is an e-mail that's two days late
somehow construed as untimely in his nonlegal opinion.

COMMISSIONER BAEZ: Do you want to try that question
again, Ms. Dodson?

MS. DODSON: No, we'll just --

COMMISSIONER BAEZ: You want to withdraw --

MS. DODSON: That's okay. We'll just forget that
Tine.

BY MS. DODSON:

Q In his direct testimony, Witness McDaniel stated that
Sprint initiated its dispute of ALEC's billing for
DS-0 instaltation only months after the original billing
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occurred. Why did Sprint wait so Tong to bring this particular
dispute to ALEC's attention?

A Well, I would say that I believe the August 20th
e-mail did identify the nonrecurring charges as something that
Sprint was having to do further investigation on. So it
wasn't -- the first notification wasn't five months Tlater.

Q What actions would Sprint take against ALEC if they
refused to pay charges that were not formally disputed in a
(time]y manner?

A I think Sprint would look to the dispute resolution
processes in the agreement which basically require the
notification, and then kind of the next step in the process
after the notification is, if it can't be resolved, then it's
referred to the next higher Tevel of management within the
companies. And ultimately, it has the opportunity for either
party to file a complaint with the Commission.

As to the 30-day issue, Sprint would not
unilaterally, again as I said previously, you know, discontinue
negotiations or discussions with the ALEC customer about those
disputes simply on the basis of not meeting the explicit 30-day
time frame.

Q On Page 43 of the agreement, there's a column Tisting
DS-1 NCR (sic).

A Okay. I see that.

Q There's also a column Tabeled "DS-1 dedicated

f FLORIDA PUBLIC SERVICE COMMISSION
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transport install.”

A Yes, I see that.

Q Could you please explain the difference between those
two items.

A Yes. The DS-1 nonrecurring charge of $143.50, that
nonrecurring charge applies when a CLEC customer purchases from
Sprint a dedicated transport facility that would traverse more
than one of Sprint's transport rings and would require Sprint
to dispatch a technician to an unmanned office in order to turn
up that facility.

The $79.80 listed down under transport DS-1 dedicated
install is appropriate in a situation where the dedicated
transport that s being ordered is contained within a single
transport ring or does not require dispatching of a technician
to an unmanned office to turn up the facility. And the
79.80 that is referenced here is the same $79.80 that's over on
Page 44 of the agreement under the title of reciprocal
compensation DS-1 transport. And the type of transport is
that -- that is at issue in this proceeding is transport for
the purposes of reciprocal compensation. The 79.80 is the
appropriate rate for that and the appropriate type of facility
that's being installed. The $143.50 does not apply to the
situation at hand in this proceeding.

MS. DODSON: We have no further questions.

COMMISSIONER BAEZ: Commissioners?

FLORIDA PUBLIC SERVICE COMMISSION
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Redirect.
MS. MASTERTON: Okay. I have a couple of questions.
REDIRECT EXAMINATION
BY MS. MASTERTON:

Q Mr. Felz, earlier you mentioned that Sprint's
estimate of the time required to perform the activation of a
trunk in a switch is 20 minutes. Could you explain what that
estimate is based on?

A Well, the 20 minutes is based upon the time necessary
of a network technician to do the functions required to make
those trunks active in the switch. Now, our Witness Talmage
Cox probably can give you more specifics about exactly what
functions are performed, but that is generally my knowledge of
how that 20-minute estimate came about.

Q Okay. And also, you remember you had a conversation
with ALEC's counsel about the efficiency or the inefficiency of
using either a DS-3 or a DS-1 for transport facilities? Do you
remember that discussion?

A Yes.

Q Mr. Felz, ALEC bills Sprint for a DS-3, doesn't it?

A It has billed charges for DS-3s, yes.

Q And ALEC also bills Sprint for charges for DS-1s,
doesn't it?

A Yes. And they are the same facilities.

Q Could you explain to me what the cost efficiently is
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in using a DS-3 when you also must pay for all the DS-1s that
ride that DS-3?

A Well, there wouldn't be any cost efficiencies. Our
position is that ALEC has billed two different charges for the
same facilities. First, they billed the DS-3 charge for the
facility, and then they have billed 24 DS-1s for each and
every -- I'm sorry, 28 DS-1s for each one of those DS-3s. So
there are multiple charges for what is one facility that goes
from ALEC's point of interconnection in the Winter Park tandem
to ALEC's switch.

MS. MASTERTON: Okay. That's all I have. Thank you.

COMMISSIONER BAEZ: Commissioner, do you have a
question?

COMMISSIONER BRADLEY: Yeah. Are you -- would that
be a tandem out to double billing?

THE WITNESS: I'm sorry, I didn't understand your
question.

COMMISSIONER BRADLEY: Would that be the same as
double billing?

THE WITNESS: I would call it duplicative billing.
It's not the exact same amounts, but it is billing more than
once for the exact same facility.

COMMISSIONER BAEZ: Thank you, Mr. Felz.

THE WITNESS: Thank you.

(Witness excused.)
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COMMISSIONER BAEZ: We've got exhibits. No, he
didn't have any exhibits, did he?

MS. MASTERTON: No exhibits from Sprint.

COMMISSIONER BAEZ: We're showing exhibit --

MR. DODGE: At this point, Your Honor, we would move
for admission of Exhibit 11.

COMMISSIONER BAEZ: So ordered.

(Exhibit 11 admitted into the record.)

MS. MASTERTON: I'm sorry, what was Exhibit 117

COMMISSIONER BAEZ: That is the redacted e-mail from
Sulzen to Stickel.

MS. MASTERTON: Oh, right.

COMMISSIONER BAEZ: This is probably a good time to
take a ten-minute break.

(Brief recess.)

COMMISSIONER BAEZ: Ms. Masterton.

MS. MASTERTON: Sprint calls Talmage Cox.

COMMISSIONER BAEZ: Mr. Cox, you were sworn; right?

THE WITNESS: Yes.

COMMISSIONER BAEZ: Okay.

TALMAGE 0. COX, III
was called as a witness on behalf of Sprint-Florida,
Incorporated and, having been duly sworn, testified as follows:
DIRECT EXAMINATION

BY MS. MASTERTON:
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Q Mr. Cox, would you please state your name and address
for the record.

A Yes. My name is Talmage 0. Cox, III. My address is
6450 Sprint Parkway, Overland Park, Kansas.

Q And by whom are you employed and in what capacity?

A I'm employed by Sprint Corporation, and I am a senior
manager of network costing.

Q And, Mr. Cox, are you the same Talmage Cox who filed
rebuttal testimony in this docket on June 28th consisting of
SiX pages?

A Yes, I am.

Q Do you have any changes to that testimony?

A No, I do not.

T Q So if I ask you those questions today, would your
answers be the same?
" A Yes, they would.

MS. MASTERTON: And I'd Tike to move at this time
that Mr. Cox's rebuttal testimony be inserted into the record
as though read.

COMMISSIONER BAEZ: Show it accepted.
| MS. MASTERTON: And I wanted to say, he has an
exhibit, but actually that exhibit has already been admitted as

re—

|part of the stipulated --
COMMISSIONER BAEZ: As part of the stipulated
exhibit.
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just withdraw it or let it not admitted at this time.
COMMISSIONER BAEZ: Very well.
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Sprint- Florida, Incorporated
Docket No. 020099TP
June 28, 2002

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION
REBUTTAL TESTIMONY
OF

TALMAGE O. COX, Il

Please state your name, business address, employer and current

position.

My name is Talmage O. Cox, Ill. My business address is 6450 Sprint
Parkway, Overland Park, Kansas, 66251. | am employed as Senior

Manager Network Costing for Sprint/United Management Company.

What is your educational background?

I received an Associate in Arts Degree from National Business College,
Roanoke, Virginia, in 1977 with a major in Business Administration --
Accounting. Subsequently, I received a Bachelor of Science Degree
from Tusculum College — Greeneville, Tennessee, in 1986 with a major

in Business Administration.

What is your work experience?

I have worked for Sprint since 1978. Prior to my current position, | have
held several positions with Sprint in costing. | developed cost studies

and methodology associated with various services and special projects

i
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June 28, 2002

for state jurisdictional filings in Tennessee and Virginia. While working
in this position, 1 was the Telecordia Switching Cost Information System
(SCIS) Administrator for ten years responsible for coordinating model
questions with Telecordia and assisting other users when needed. For
the past five years, in my current position | have primary responsibility
for developing the costing methodology and the module for interoffice
transport associated with Sprint's Unbundled Network Element (UNE)
transport cost. In addition to transport, 1 also currently have
responsibility for developing the costing methodology and the module

for switching associated with Sprint's UNE switching cost.

On whose behalf are you testifying?

| am testifying on behalf of Sprint-Florida, Inc. ("Sprint").

Have you previously testified before other Public Utility

Commissions?

Yes. | have previously testified before state regulatory commissions in

Kansas, Texas, and Florida.

What is the purpose of your Testimony?
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Docket No. 020099TP
June 28, 2002

The purpose of my testimony is to rebut the assertions made by ALEC
witness D. Richard McDaniel concerning the recurring and non-

recurring charges billed by ALEC to Sprint for transport services.

ALEC witness Mr. McDaniel testifies on Page 6, Line 13-14, that
Sprint did not pay invoices for DS3 facilities. Should Sprint pay

the invoiced amounts related to these DS3 facilities?

No. This would result in Sprint paying twice for the same network

circuit, once at a DS3 level and again at the DS1 level times 28.

Would Sprint pay for the transport network twice associated with
ALEC's duplicative billing of DS1's and DS3's for equivalent

bandwidth?

Yes. For example 28 DS1's of bandwidth would consume the same
portion of the SONET terminal and the fiber facilities as a single DS3 of
bandwidth. The DS1 rates agreed upon in the interconnection
agreement cover the cost of the SONET terminals and the fiber
facilities. The DS3 rates agreed upon in the interconnection agreement
cover the cost of the SONET terminals and the fiber facilities.
Duplicative billing of DS1 and DS3 rates for the same route and the

same bandwidth would recover the SONET terminals and fiber facilities

twice.
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ALEC witness Mr. McDaniel testifies on page 8, lines 2-3, to the
provisioning functions associated with dedicated DS1 transport.
Does the non-recurring charge for DS1 dedicated transport of
$79.80 as specified in the interconnection agreement include the

same provisioning work as that just referenced in Mr. McDaniels

testimony?

Yes. The non-recurring charge for DS1 dedicated transport of $79.80
as specified in ALEC's signed interconnection agreement includes all
transport provisioning costs associated with the connection of DS1
dedicated transport. This would include the “set up for the same

framing and coding at each end” as described in Mr. McDaniel's Direct

Testimony.

ALEC's witness Mr. McDaniel testifies on Page 7, line 22, that an
additional non-recurring charge for DS0's is warranted as well as a
non-recurring charge for the DS1. As further clarified in Mr.
McDaniels response to Sprint’s Interrogatory No. 2 (Attached
hereto as Exhibit No. ___, TOC-1) this charge is alleged to be
necessary to recover trunk provisioning costs on ALEC's switch.
"For DS0's, ALEC bills only a one-time install charge that covers
testing the voice path and signaling and identification in ALEC's
switch.” Does the reciprocal compensation minute of use rate per

the signed interconnection agreement recover the referenced work
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activities associated with setting up DSO trunks on the switch

port?

Yes. The function referenced by Mr. McDaniel is recovered in the
agreed upon reciprocal compensation per minute of use charge
associated with switching. Switch translation personnel perform this
activity associated with the initial setup of the trunks and the expense is
reported to a Network Administration expense account. This account is
included in the development of Sprint's annual charge factor, which is
utilized in the development of the agreed upon reciprocal compensation

per minute of use rate associated with switching.

ALEC witness Mr. McDaniel testifies on page 3, line 5-8, that the
minute of use charge has been resolved between the parties.
Therefore, is Sprint compensating ALEC for, "....testing the voice
path and signaling and identification in ALEC's switch?" (ALEC

Response to Interrogatory No. 2)

Yes. As explained above the agreed upon reciprocal compensation per
minute of use rate that Sprint pays ALEC recovers the cost of ".. .testing
the voice path and signaling and identification in ALEC's switch.”
Therefore, Sprint is compensating ALEC for the function specified by

Mr. McDaniel and no other charges are warranted.

ALEC witness Mr. McDaniel testifies on page 12, line 10, that Sprint

5

255



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Sprint- Florida, Incorporated
Docket No. 020099TP
June 28, 2002

should pay something for DSO0 installation. Does Sprint agree that
Sprint should pay ALEC for testing the voice path and signaling

and identification in ALEC's switch?

Yes. As explained above, Sprint’'s minute of use rate includes the cost
recovery associated with setting up the switch trunks. Sprint is
currently being billed for and is paying the minute of use rate. This
means that Sprint is paying ALEC, Inc “something for DSO (FGD)
installation” as sought by Mr. McDaniel in his Direct Testimony. No
additional compensation (i.e. DSO0 level NRCs) for switch trunk

activation is necessary or warranted.

Does this conclude your testimony?

Yes.
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BY MS. MASTERTON:

Q Mr. Cox, do you have a summary of your testimony?

A Yes, I do.

Q Could you give that summary now?

A I sure can. Good afternoon. As I stated, my name is
Talmage Cox. I'm here representing Sprint-Florida, Inc. While
there are several issues raised in this proceeding, I will
focus my summary on two issues that I feel are key to the
decision to be made in this proceeding. Is it appropriate to
bi11 Sprint duplicative monthly recurring charges for the same
route at the DS-1 rate and the DS-3 rate simultaneously? Also,

A1's it appropriate to bill Sprint nonrecurring DS-0 charges

s—

based upon BellSouth’'s intrastate access tariff?

Okay. First of all, is it appropriate to bill Sprint
duplicative monthly recurring charges for the same route at the
DS-1 rate and the DS-3 rate simultaneously? No, it is not.

The rates listed in the signed interconnection agreement
between Sprint and ALEC for DS-1 and DS-3 dedicated transport
are listed as individual or stand-alone rates. In other words,
the DS-1 rate recovers its cost of the SONET terminals and the

fiber facilities. The DS-3 rate recovers its portion of the

SONET terminals and the fibers facilities individually also.

i

"recovery mechanism.

Applying and billing Sprint both rates associated with the same

dedicated transport route would essentially reflect a double

WI
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Sprint is in agreement with the monthly recurring
billing associated with the DS-1s at the DS-1 rate specified in
the agreement and has paid ALEC for those. However, it is not
appropriate to bill Sprint the duplicative DS-3 rates for the
same route that Sprint is currently paying ALEC DS-1 rates for.

Okay. The second item: Is it appropriate to bill
Sprint nonrecurring DS-0 charges based upon BellSouth's
intrastate access tariff? No, it is not. As specified in the
signed interconnection agreement under the reciprocal
compensation section, the local end office switching per
minute-of-use rate is listed. Shown in the column beside this
per minute-of-use rate is the nonrecurring charge column which
displays "NA," which it means it is not applicable. And this
is consistent with the way Sprint cost justified the rate.

The function of testing the voice path and signaling
and identification in ALEC's switch being contested in this
hearing by ALEC is recovered in the agreed upon reciprocal
compensation per minute-of-use charge associated with
switching. Sprint personnel performed this activity function
associated with the initial setup of the trunks. Network
estimates for this activity are around 20 minutes per DS-1.
When you take and apply Sprint's fully loaded labor rate of $43
to this 20 minutes, you get approximately $14.33 per DS-1.

Now, that is extremely less than the $6,964 that ALEC has
billed Sprint. And when you take the 6,964 divided by 43, you

FLORIDA PUBLIC SERVICE COMMISSION
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get approximately 162 hours to perform the same function on a
DS-1 basis.

Sprint is in agreement that ALEC should be
compensated for this function and has developed its per
minute-of-use rate with that intent. The use of the
DS-0 nonrecurring charge associated with BellSouth's intrastate
access tariff is not applicable, and the rates have not been
approved by this Commission with the use of a forward-Tooking
economic cost study as required in the FCC rule. And that
concludes my summary.

MS. MASTERTON: Commissioner, Mr. Cox is now
available for cross-examination.

COMMISSIONER BAEZ: Thank you, Ms. Masterton.

Mr. Dodge.

MR. DODGE: Thank you, Your Honor.

CROSS EXAMINATION
BY MR. DODGE:

Q  Good afternoon, Mr. Cox.

A Good afternoon.

Q Thank you for your patience and sitting in the back
of the room as we made our way toward your appearance here
today. Let's talk about nonrecurring charges.

A Okay.

Q Generally speaking, nonrecurring charges refer to

qinsta11at10n charges. Is that an accurate summation?
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A Yes, they do. They are associated with installation.
Usually it's associated with technicians and central office
engineers.

Q And when you referenced the technicians and
engineers, you mean some of their labor costs that were
discussed earlier today as well as the functions that they
perform in the course of their employment; is that correct?

A That's correct.

Q  And can those functions include installation,
testing, signaling, and identification?

A Yes, they could. But in this case -- with Sprint’s
interconnection agreement, the costs associated with the
signaling and identification of those trunks is performed by
switched translations engineers whose time is reported to an
account which is recouped in our annual charge factor. So that
flows over into our monthly recurring -- or per minute-of-use
rate that's set forth in the agreement.

Q Thank you. If you could, turn to Page 4, Line 23 of
your rebuttal testimony, and then continuing on to Page 5,
Line 2 of your rebuttal testimony.

A Excuse me, Page 47

Q Starting on Page 4, Line 23 --

A Okay.

Q - and concluding on Page 5 at Line 2. And if I

might, I'11 read the question that is posed there. "Does the
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reciprocal compensation minute-of-use rate per the signed
interconnection agreement recover the referenced work
activities associated with setting up DS-0 trunks on the switch
port?" Did I read that accurately?

A Yes.

Q And your answer to the question as posed in the -- in
this prefiled rebuttal testimony was yes; is that correct?

A That is correct.

Q And could you give me a summary or reiteration of the
rationale for your answer?

A The -- can you restate the question, please.

Q I'm looking for just a summation of your written
response to the question that begins on Page 4 and ends on
Page 5. You needn't read the entire passage that you've
written out here. I just wondered if you could summarize
perhaps more in lay terms for me your rationale.

A Okay. Basically we have switched translations
engineers that do a multitude of functions associated with a
switch. They do this initial setup associated with the trunks.
They put the code identification on each of those DS-0 trunks
as described, but they also do other work associated with the
switch. They will do, Tike, the setup of a new NPA in a switch
and other network administration or other switch administration
functions associated with the operation of the switch, and that

function gets booked to a Network Administration expense
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account which we flow into our annual charge factor.

Q Got it. I may have a question or two Tlater on about
that, where those are allocated, but thank you for that
explanation. Am I correct then that the reciprocal
compensation minute-of-use rate contained in the
interconnection agreement you contend includes expense
allocations to recover the initial setup of the trunks Sprint
has -- the DS-0 trunks that Sprint has ordered from ALEC?

I A Yes, it does.

Q Could you turn to Section 2.3 of Attachment V of the
interconnection agreement? And I believe that's on Page 120,
if my memory serves.

A Which section was it?

Q 2.3.

A I don't have a full copy of the interconnection
agreement.

MR. DODGE: I have the single page here, Your Honor,
that I'm happy to provide.
It COMMISSIONER BAEZ: Let's see if their own -- are you
okay to let -- let's let their counsel take it. Thank you.

MR. REHWINKEL: I think Mr. Dodge stated that was
‘Attachment V. Is it IV or 47

MR. DODGE: Thank you for the clarification. It is
Attachment IV. No wonder that numbering system went down the

tubes. Nobody could get it right.
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BY MR. DODGE:

Q Again, Mr. Cox, I'm asking you to refer to
Section 2.3.

A Okay.

Q And that's entitled, "Compensation For Local Traffic
Transport And Termination;" is that correct?

A That's correct.

Q  And Subsection 2.3.1 describes two different
compensation elements; is that correct?

A Yes. There's a transport section and a termination
section here listed under 2.3.

Q Thank you. Is it your understanding that the

"minute-of-use rate that we've just been discussing and that was

in effect for the dispute period captured both of these
compensation elements?

A Your question again.

Q Sure. Let me repeat it for you. Do you believe that
the minute-of-use rate that the parties used for the dispute
period recovered or captured both of the compensation elements
1isted in 2.3.1 of the interconnection agreement?

A The termination element here is associated with
Sprint's local end office switching arrangement. And the
transport -- transport is transport. It includes a dedicated
or a common transport rate element and, if necessary, a tandem

switching element.
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Q Thank you. Could you turn now to Page 5, Line 8 of
your rebuttal testimony? Again, that's Page 5, Line 8.

A Okay.

Q And there you use the phrase, capitalized, "Network
Administration,” now small letters, "expense account.” Have I
read that correctly?

A Correct.

Q Is it your testimony that that expense account
includes the compensation elements referenced at Section 2.3 of
the interconnection agreement?

A That is correct.

Q Both elements?

A The Network Administration element expense would be
recouped in the termination element of local switching and
tandem switching under the transport section, yes.

Q Thank you. Can you give me a cross-reference, if
possible? And this isn't critical, but I just want to make
sure when I looked at one of your confidential exhibits that's
already been 1into the record, that the Network Administration
expense account you reference is the same as Account Number
6532 in your chart of accounts.

A It is 6532, but on the exhibit there are two network
office accounts. There's a 653X and a 6532. And a lot of the
Network Admin expense will show up in that 653X account. If
you would 1ike, I'11 be glad to step through that and show you
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where it is on the schedule.
Q  Just a brief description --

MS. MASTERTON: Excuse me. I would say, if we're
!going to be asking questions about the exhibit, that we need to
give the witness an opportunity to have the exhibit in front of
him.

COMMISSIONER BAEZ: Is it your intent to get into the
exhibit at this point?

MR. DODGE: I just wanted a general explanation of
why there was two different -- you know, 6532 versus 653X. I
think the witness can answer that without the exhibit.

MS. MASTERTON: Well, just with the idea that if it
gets -- I mean, if you need to Took at the exhibit, I think you
should -- I mean, he should be given that opportunity.

MR. DODGE: If you need to Took at the exhibit, can
you let me know, and I'11 bring it to you?

THE WITNESS: Oh, I've got the exhibit right here. I
can go right to it.

COMMISSIONER BAEZ: If he has the exhibit -- okay.
Perfect.

BY MR. DODGE:

Q Again, the question as you are pulling up that
exhibit: Why is there a 6532, and why is there a 653X?
' A There is a part of that 653X or 32 account which is

labeled as a direct expense, and then a majority of it is
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labeled as an other direct expense. The direct piece is
hitting a service management system account, but the 653X

1}

labeled as "other direct,” which is what flows into our per
minute-of-use rate, has a significant amount of dollars
allocated to Tocal switching and tandem switching. And that is
the function that we're talking about here as far as the
Network Admin.

Q Thank you for that explanation. So just to summarize
and to be clear, your testimony is that the reciprocal
compensation minute-of-use charge that either carrier might
have assessed each other during the dispute period would fully
recover all DS-0 nonrecurring charges?

A Yes, they would.

Q The minute-of-use charge that we're talking about, by
the way, was developed by Sprint, as you've explained, through
the annual charge factor methodology?

A Yes, I am.

MR. DODGE: At this point I would 1ike to approach
the witness with an exhibit that I will cross him on. And this
is the exhibit that has been tentatively marked as Number 7.

COMMISSIONER BAEZ: Does opposing counsel already
have a copy? You do? Okay.

MS. MASTERTON: Do you want me to give it to him? Is
that what you're saying?

COMMISSIONER BAEZ: Well, he's got one in an

FLORIDA PUBLIC SERVICE COMMISSION




O 0 N O O b W NN =

N N NN NN NN NN R P = = b = R R e
gl R W N RO W 00N DN RO

|
|

h

267

envelope. That's all right. I just want to make sure that
you've got it.
BY MR. DODGE:

Q Mr. Cox, I've handed you a sealed envelope, and much
1ike Carnak The Magnificent, you get to open it up. Mr. Cox,
we're going to take it a 1ittle slow on this exhibit because it
is confidential.

A Okay.

Q So I'm going to ask you a couple of basic foundation
questions about this document. I do not want you to disclose
any of the terms of this document. If you feel my question
asks you to do that, tell me. But in any event, pause so that
your counsel has an opportunity to object or speak up.

A Okay.

Q Could you read to yourself the third "whereas" clause
of that document?

A Okay.

Q Were you aware that the parties had reached this
settlement?

A I've read this, but --

Q Could it be, Mr. Cox, that you read one of the drafts
of this that was circulated as the parties were in negotiation
towards settlement?

A No, I did not.

Q Last foundation question for you. If you could, turn
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to Page 4 of the exhibit. Am I correct that --

A Let me go back to just what I said to begin with. 1
read this, I meant I read it just now.

Q Oh, T apologize. And after I ask you this question,
if you need to go back and comment further without disclosing
confidential information, I'11 give you that opportunity. Am I
correct that Page 4 indicates that an officer of Sprint has
signed this agreement?

A Yes, it does.

Q Did you have another comment or clarification to make
after having read and contemplated the third "whereas” clause?

A No.

Q Let's jump back to the interconnection agreement on
Page 120, Section 2.3.

A Okay.

Q All set?

A We're on the interconnection agreement 2.37

Q Correct, 2.3. Having read the "whereas" clause and
now having refreshed your recollection by reading 2.3 and
without disclosing the terms or contents of the confidential
settlement agreement, do you believe that the confidential
settlement agreement is consistent with Section 2.3 of the
interconnection agreement?

MS. MASTERTON: I'm going to object to this question.

For one thing, I think it's a legal question, and Mr. Cox has
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not represented himself to be an attorney as well as I think he
has already stated that he's not seen this settiement agreement
until today, and --

MR. DODGE: I can rephrase, Your Honor.

MS. MASTERTON: -- I think that that's --

COMMISSIONER BAEZ: Sorry. If you can rephrase and
not ask him for something that's eliciting an opinion, a legal
opinion.
BY MR. DODGE:

Q May I ask, from a cost perspective, Mr. Cox, having
reviewed the third "whereas" clause of the agreement, the
settiement agreement, and Section 2.3 of the interconnection
agreement, again from a cost perspective, do you believe these
two documents are consistent? Or perhaps I should say cost
methodology, your choice.

A I'm not here as the witness on the interconnection
agreement or the settlement agreement.

Q But you are here as the cost --

A I'm here as the cost witness.

Q Okay. Let me repeat the question. As the cost
witness for Sprint in this case and having read the two
sections, one from the settlement agreement and the other from
the -interconnection agreement, from a cost perspective, is it
your cost opinion that these provisions are consistent with

each other?
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A They both refer to --
Q Now, take care. We can't disclose anything from the
settlement agreement. It may be safest to answer, yes, pause.

COMMISSIONER BAEZ: Or no. Let's be fair now,

Mr. Dodge.

But Mr. Dodge is correct, Mr. Cox. A yes-or-no
answer might suffice in this case. You're free to qualify.

MR. REHWINKEL: Mr. Chairman, if I might after
contemplating the question lodge an objection.

COMMISSIONER BAEZ: Uh-huh.

MR. REHWINKEL: I'm not certain in my mind that a
foundation has been Taid that there is sufficient correlation
between a single "whereas” clause in an agreement that he has
not seen before and a clause in an interconnection agreement
that has been the subject of many months of discussion and
involvement in this case. I just don't know that it's fair to
even ask someone to make a comparison on that basis.

COMMISSIONER BAEZ: I'm not sure that the question
deals with a comparison. He's asking the witness to Took and
see if -- I guess the way I took it is if one can fit into the
other. I mean, he can say yes or no.

As to the relation between the two documents, it
seems that that "whereas"” clause does sort of address on some
level, and I'm not going to say it carries the day on a

determination, but it does address on some level some mental
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state as to what things are made up of.

MR. REHWINKEL: I guess my objection 1is one as to the
foundation of the question, is that there's no nexus between
this document and this case and within this document, this
single "whereas" clause on a -- basically a three-page
agreement with a signature page, but --

MR. DODGE: Your Honor, if I may.

COMMISSIONER BAEZ: Mr. Dodge, would you Tike to take
a stab at establishing more of a foundation? I'm not hearing
the correlation between the two. I would agree, although I
think I can jump to --

MR. DODGE: Before I make (sic) a stab at it --

COMMISSIONER BAEZ: You can make me drink. I don't
know if you can make the --

MR. DODGE: I think a foundation has been laid. This
exhibit has been admitted into evidence in this proceeding.
There is the foundation. This witness has been offered up as a
cost expert. I've asked the witness as the cost expert to read
two documents, two short paragraphs from two different
documents, and render his opinion as a cost expert as to
whether those two provisions are consistent. I have not asked
for a legal conclusion. I've simply said, from a cost
perspective, are they consistent.

COMMISSIONER BAEZ: I don't believe you're asking for

a legal conclusion necessarily, and I don't believe that that
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was Mr. Rehwinkel's objection. However, how do you respond to
the fact that having been admitted into evidence is --

MR. DODGE: Your Honor, one more point --

COMMISSIONER BAEZ: Yes.

MR. DODGE: -- before Sprint gets to respond.
Without disclosing the terms of the agreement, the title
implies, and I think that it is accurate, that the agreement
was entered by the parties to settle certain issues that could
have come before the Commission. That is further toward the
foundation of this document.

COMMISSIONER BAEZ: Mr. Rehwinkel, it seems that the
subject matter with which this agreement deals with is pretty
well related -- I'd say more than pretty well related to --

MR. REHWINKEL: Mr. Chairman, I accept that. My
only -- I guess this is a document that Mr. Cox said he
never -- when we finally got to it, he said he had never seen
it before. He had just read this one passage. I don't even
think he's said he's read the entire agreement. But with that
understanding, I withdraw my objection.

COMMISSIONER BAEZ: And I think he's made it
relatively clear, but I don't think the question extends that
long.

MR. REHWINKEL: And I do appreciate Mr. Dodge's
effort to deal with this. It is sensitive, confidential

information.
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COMMISSIONER BAEZ: It certainly is.
MR. REHWINKEL: And perhaps if I'd pursued my
objection all the way, he could take plenty of time and

jeopardize the information. So with that understanding, thank

you.
COMMISSIONER BAEZ: Thank you, Mr. Rehwinkel.
Mr. Dodge, you can continue. I think there's a

question --

BY MR. DODGE:

Q Yeah, there's a question pending, Mr. Cox, that I'm
happy to repeat for you.
COMMISSIONER BAEZ: Please repeat for us.
MR. DODGE: Thank you, Your Honor.
BY MR. DODGE:

Q Having reviewed the third "whereas" clause of the

settlement agreement and having reviewed Section 2.3 of the
interconnection agreement, from a cost perspective only, is it
your expert opinion that these provisions are consistent or
otherwise?

A Consistent with each other?

Q Yes.

A Yes, I'd have to say they are pretty close, but
that's not my Tegal qinterpretation of it.

Q Thank you.

" A That's for someone else.
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Q Thank you. I would 1ike you to, on the same page of
the interconnection agreement, scroll down to Section 2.4.1.1.
And would you take a moment, Mr. Cox, to read that short
provision to yourself? Actually, this isn't confidential. If
you feel 1ike reading it into the record, that's fine.

MS. MASTERTON: Two -- did you say --

MR. DODGE: On Page 120 of the interconnection
agreement, Section 2.4.1.1.

COMMISSIONER BAEZ: Can I remind you all to hit your
talk button on the microphones for the court reporter’s
benefit, please.

BY MR. DODGE:

Q Mr. Cox, I must apologize. I meant 2.4.1.2 which
essentially flips the paradigm of 2.4.1.1. So if you could,
redirect your attention to 2.4.1.2.

A Okay. I've read that.

Q Had you read Sections 2.3 and 2.4.1.2 prior to today?

A No, I have not. I haven't read all the way through
the interconnection agreement.

Q It is lengthy, I can attest to that. Same question
as before. From a cost perspective only, 1is it your expert
opinion that Section 2.1 -- 2.4.1.2 and the third "whereas"
clause of the settlement agreement are consistent?

A They do have aspects of the same elements, but you

have to realize associated with CLECs and local interconnection
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agreements it is associated with the handing off of local
traffic when it's handing off local traffic there in the area.

Q Well, 1is it your understanding that either Sprint or
ALEC rates the traffic exchange between these companies as
anything other than local traffic?

A They have rated the traffic using Sprint's rate on a
per minute-of-use base, but they have not used --

Q If the Sprint end user -- excuse me for interrupting,
but you mean if the Sprint end user pays measured service, the
call -- the dial-up customer to the ISP would pay a measured
service rate? Is that what you mean?

A You mean as the rate in the interconnection
agreement?

Q Let me backtrack a 1ittle bit; see if you'll agree
with this not so hypothetical attempt to describe the call
pattern between the company. A Sprint end user using his or
her computer dials a number that is Tocal to that Sprint end
user. Upon the call reaching that local number, the call is
then switched by Sprint or switched by ALEC onto a trunk that
eventually ends up at an ISP or switched to an ISP.

From the Sprint end user perspective, the call is
rated as local; is that correct?

A Yes, it is.

Q Thank you. That's all I have questions about the

settlement agreement, so everybody can put it back in the
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envelope. And thank you, Mr. Cox, for your patience in working
through that sensitive area with me.

Let's jump to a new topic, that of symmetrical rates.
Is it your understanding that the minute-of-use charge ALEC has
assessed Sprint is symmetrical to the minute-of-use charge
Sprint might have employed under the contract, recognizing that
the traffic flow has only been in one way, one direction?

A Yes, it has been Sprint's rate in the interconnection
llagreement, if you're talking about the Tocal switching rate.

Q I am. Thank you. 1Is it your understanding that
nonrecurring charges assessed by either party must also be
symmetrical?

A Yes. Based on the provisions of the interconnection
agreement, it has to be based upon the rates in the
interconnection agreement, or it has to be based upon a rate
that 1is filed with the Commission and approved by the

Commission.

Q And the symmetry element also arises, am I correct,
from FCC Rule 51.7117

A I'm not sure exactly which one it is.

Q Subject to check, 51.7117

A Subject to check.

Q Thank you. When did you become involved in this
dispute, Mr. Cox?

A I became 1involved in this dispute after
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Mr. McDaniel's direct testimony was filed.

Q Had you read the agreement before Mr. McDaniel filed
1h1's direct testimony?

A No, I had not.

Q Were you involved in the negotiations between the
parties to come to this contract?

A No, I was not.

Q And you were not involved in the administration of

the contract once it was executed by the parties?

A No, I was not.

Q Were you involved in the dispute discussions dating
back through August of 20017

A No, I was not.

Q Did you advise anybody in the carrier markets
division or anybody else at Sprint about the dispute prior to
being brought on to the case to rebut Mr. McDaniel's testimony?

A What was that again?

Q Were you involved in discussions or activities with
anybody in Sprint advising them on this dispute prior to being
asked to craft rebuttal testimony in this case?

A We had discussions about it before I started drafting
the rebuttal testimony.

Q Can you give me a general sense of the time? I mean,
was it a month before, a week before?

A It was weeks before.
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Q Thank you. Have you ever met with anybody from ALEC

regarding this dispute?

A No, I have not.

Q So the testimony you offer in this proceeding is not
based on any direct discussions with ALEC personnel nor any
direct or indirect involvement that you've had regarding the
administration of this contract; is that correct?

A No. My testimony is based upon the cost support that
justifies the local switching rate and the transport, the cost
study in general, not the interconnection agreement, not the
settlement agreement.

Q Mr. Cox, I noticed in the qualification section of
your prefiled testimony that you are employed by Sprint/United
Management Company; is that correct?

A That's correct.

Q What is the relationship between Sprint/United
Management Company and Sprint-Florida, Incorporated?

A Sprint-Florida is one of our operating telephone
companies. Sprint/United Management Company is more of a
holding company associated with the management people.

Q Well, you've introduced two concepts. I want to make
sure I have it clear. Is Sprint/United Management Company a
holding company which owns all or part of Sprint-Florida?

A I'm not exactly --

Q It's okay.
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A -- can give you all the details associated with the
name Sprint/United Management Company. I work for Sprint
Corporation.

Q So you're at least employed at an affiliate of
Sprint-Florida, Inc?

A Yeah, I'm employed by our corporate division.

Q Got it. Thank you. Could you turn to Page 4, Lines
1 through 13 of your rebuttal testimony, please. And as you're
reviewing that, Tet me offer a question or a statement for you
to respond to. On those lines and on that page, am I
correct --

A What 1ine are you talking about?

Q Let's start with Line 1 on Page 4 --

A Okay.

Q -- the first question and answer which concludes with
one word on Line 13, and I'11 give you a moment to go back over
that.

A Okay.

Q In that section, am I correct that the question and
answer discuss the concept of nonrecurring charges for
DS-1 dedicated transport?

A Yes, they do.

Q Am I also correct that you believe that ALEC should
assess Sprint the $79.80 figure for each installed DS-1?

A Yes.
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Q And your opinion is based on a cost perspective?
A Yes, it is.
" Q Let's back up to Page 3 of your testimony.
[ Throughout Page 3, you seem to indicate that Sprint should not

—————

be invoiced amounts by ALEC for DS-3 facilities because Sprint
has already paid for those facilities through DS-1 charges; is
that correct?
A That's correct. This 1is associated with the Winter
Park to Maitland route. We have paid ALEC for all of those
DS-1s associated with that route, but for some reason, ALEC has
chosen to bill Sprint for DS-3s associated with that same
route.
Q And your testimony on this page is also based on your
cost perspective; am I correct?
A Yes, it is.
MR. DODGE: That's all I have, Your Honor. Thank
you.
COMMISSIONER BAEZ: Thank you, Mr. Dodge.
Staff.
| MS. DODSON: We have no questions.
I COMMISSIONER BAEZ: Commissioners? No questions.
Redirect.
REDIRECT EXAMINATION
BY MS. MASTERTON:

Q Okay. Mr. Cox, could you explain again your role in

FLORIDA PUBLIC SERVICE COMMISSION




O 00 N O O A~ W D =

D I I I T T T T e o S T S S S S R
A B W N B © W 0 N O O d W N R O

281
Sprint, what your job is?

A My role is senior manager of network costing, and I
manage the development and methodology associated with
switching cost studies and transport cost studies.

Q And in that role, how -- in what way would your job
be related to the interconnection agreements that Sprint enters
into with ALECs?

A I don't get involved in the development of
interconnection agreements. We get into -- we just primarily
develop costs associated with the cost to justify those rates.

Q And by "rates,” you're referring to what?

A The rates that are in the interconnection agreement.

Q Okay. And you work for Sprint Corporation, you said:
correct?

A That's correct.

Q And 1in your work for Sprint Corporation, could you
explain how you support the various divisions of Sprint?

A I support them by providing or producing cost studies
for each of the state's UNE filings. I also provide testimony
support for UNE filings, have previously testified in Kansas
and Texas related to USF dockets, which is also a cost
proceeding, and also here in Florida associated with the UNE
proceeding.

Q And that was for Sprint-Florida, Incorporated:;

correct?
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A That is correct.

Q Okay. I guess I wanted to go back for a minute to
that confidential settlement agreement. And I wanted to ask if
I understood correctly that you first -- oh, he gave it back to
you, okay -- that you first read that document on the stand
today; 1is that correct?

A Pardon me?

Q I said, was I correct in understanding that you
first read the provisions you were directed to read on the
stand today?

A Yes.

Q Okay. And I just wanted without, you know, getting
into the details, I wanted you to again look at that -- I think
it was the third "whereas" clause that Mr. Dodge directed you
to.

A Yes.

Q And then I wanted you to look back at Section 2.3 in
the agreement. I believe that was what he had asked you to
compare; 1is that correct? I think that's on --

A What page is it on?

-- Page 119 or -- 120, I believe.

Pardon?

Okay.

Q

A

Q Page 120 of the agreement.

A

Q And, Mr. Cox, just answer for me, are those
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provisions, the third "whereas” clause in the agreement and the
provisions of 2.3, are they identical?
A No. They are not identical word for word, no.
Q Okay. Thank you. And then I also just wanted to go
back to one more thing. In an answer to a question that
Mr. Dodge asked you, you had referred to the rates of an ALEC
being approved by the Commission, do you remember that, as one
of the alternatives for the rates charged under the agreement?
A Yes.
Q Okay. I want you to Took back on Page 119, and I
want you to read 2.2.3.2.
A Pardon me, which one again?
Q It's 2.2.3.2.
A Okay. It's on cost if filed and approved by a
Commission of appropriate jurisdiction. And --
Q That's enough. That's -- just that.
A Okay.
Q Would you -- so the agreement says "cost,” doesn't
it?
A Yes, it does.
Is there a difference between cost and rates?
Not in the case of this interconnection agreement,
no.
Could you explain what you mean by that?

The rates that are in the interconnection agreement

FLORIDA PUBLIC SERVICE COMMISSION
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Q So that's the rates 1in the interconnection agreement,
but could rates in a tariff be different from the costs that
might be incurred for the rate that's expressed in a tariff?

A Certainly. Some rates in a tariff will be below
cost, some will be above cost.

MS. MASTERTON: Okay. That's all I have. Thank you.

COMMISSIONER BAEZ: Thank you, Mr. Cox.

(Witness excused.)
“ COMMISSIONER BAEZ: That concludes our testimony.
Ms. Dodson, what are the next steps? Can you remind all the
Wparties of the briefing schedule, if any, and what the other
deadlines are?
| MS. DODSON: Briefs will be due September 9th, 2002.
l COMMISSIONER BAEZ: And I will remind ALEC,
Incorporated of an outstanding late-filed exhibit, okay?
r MR. DODGE: We will endeavor to get that in by
September 8th, Your Honor.

COMMISSIONER BAEZ: 1I'm sorry? You'll get that by

September 8th? No. You have until I guess we said end of

August. That should give you enough time to receive it and --
MR. DODGE: We'll try to do it soon.
COMMISSIONER BAEZ: -- e-mail it or fax it or
whatever.

Okay. I want to thank you all for everybody's

FLORIDA PUBLIC SERVICE COMMISSION
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cooperation on the timing of this. Thank you to the wi
for your time, and thank you, staff. We are adjourned.

(Hearing concluded at 4:10 p.m.)
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STATE OF FLORIDA )
CERTIFICATE OF REPORTER
COUNTY OF LEON )

I, TRICIA DeMARTE, Official Commission Reporter, do hereby
certify that the foregoing proceeding was heard at the time and
place herein stated.

IT IS FURTHER CERTIFIED that I stenographically
reported the said proceedings; that the same has been
transcribed under my direct supervision; and that this
transcript constitutes a true transcription of my notes of said
proceedings.

I FURTHER CERTIFY that I am not a relative, em?1oyee,
attorney or counsel of any of the parties, nor am I a relative
or employee of any of the parties' attorneys or counsel
%gnnecged with the action, nor am I financially interested in
e action.

DATED THIS 21st DAY OF AUGUST, 2002.

TRICIA DeMARTE

FPSC Official Commission Reporter
(850) 413-6736
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a. If it is sent at the DSO level, please give all reasons that require it to be sent at the

DSO level.

See above response.
b. Ifitis sent at the DSI level, please give all reasons that ALEC installs
and tests the DSO lines contained within a DS1 trunk.

See above response to this Interrogatory and response to Interrogatory No. 1.

RESPONSIBLE WITNESS: RICHARD MCDANIEL

DATE PREPARED: July 1, 2002



ALEC, INC.
ANSWERS TO STAFF’S
FIRST SET OF INTERROGATORIES NOS. 1-2
DOCKET NO, 020099-TP

2. Is Sprint-originated traffic that travels from the POI to ALEC’s switch sent at the DS1 or

DSO level?

a. If it is sent at the DSO level, please give all reasons that require it to be sent at
the DSO level

b. If it is sent at the DS1 level, please give all the reasons that ALEC installs and

tests the DSO lines contained within a DS1 trunk.

RESPONSE:

The physical path that carries the traffic is the fiber. Electronic equipment is used to
activate a fiber path, normally at a DS3 level or higher. Thus, we are able to lease at the
DS3 level a bandwidth that has the capability of carrying 28 DS1s and 672 DS0s. The
three DS3 are needed to carry all the traffic from some Sprint end offices directly to
ALEC’s switch in some cases (direct end office trunking where there is enough traffic to
- justify a direct connection), and in other cases from smaller Sprint offices to the ALEC
switch via a tandem trunk group. Sprint hands all that traffic off to ALEC at a DS1 level
and ALEC then multiplexes it up to a DS3 level through the use of multiplex services

ALEC leases from Time Warner.

Within each DS1, there are 24 channels. We order a version of DS1 service, 64 Kbps
Clear Channel, that provides us 24 DS0s with 64 Kbps capacity on each. Therefore, the
traffic is traveling on the DS1 in a particular time slot with the 64 Kbps bandwidth. The
DS1 is the carrier that provides the 24 DSO0s that the switch uses for a voice circuit. So
the answer to the alternative questions posed in this interrogatory is that really the signal

is sent at both the DSO and DS1 levels.



ALEC,INC.’S
ANSWERS TO STAFF’S
FIRST SET OF INTERROGATORIES NOS. 1-2
DOCKET NO. 020099-TP

1. Please refer to page 7, line 23 and page 8, line 1 of witness D, Richard McDaniel’s
corrected direct testimony. Describe the purpose of having a separate identification and
singling continuity tests for each DS0 line contained within a DS1 trunk.

RESPONSE:
Each DSO within a DS1 contains a separate Identification used by Signaling System 7
(SS7). This identification must be the same for both carriers or SS7 could not establish
signaling for that particular trunk within the DS1 carrier. This identification is known as
the Trunk Circuit Identification Code (TCIC). After the TCIC test, if the identification
checks out, then the continuity through the switch is tested by sending tone at a certain
level and checking that the tone is returned at the proper level. These tests thus involve

two distinct processes.

RESPONSIBLE WITNESS: RICHARD MCDANIEL

DATE PREPARED: July 1, 2002



BEFORE THE STATE OF FLORIDA
PUBLIC SERVICE COMMISSION

Inre:

Enforcement of an Interconnection
Agreement Between ALEC, Inc. and
Sprint-Florida, Inc.

Docket No. 020099-TP

L L S T

ALEC, INC.’S RESPONSE TO STAFF’S FIRST REQUEST FOR
PRODUCTION OF DOCUMENTS TO ALEC, INC. (NO. 1)

ALEC, Inc. (“ALEC”), by counsel, hereby serves its Response to Staff’s First Request

for Production of Documents to ALEC, Inc. (No. 1).

1. Please refer to p. 8§, lines 4-7 of witness D. Richard McDaniel’s corrected direct
testimony where he states that BellSouth has paid for both DS1s and DSOs at
ALEC?’s tariffed rates. Please produce the portion of ALEC’s interconnection
agreement with BellSouth that governs the charges paid by BellSouth for these
services.

See Attachment 1

Respectfully submitted,

ALEC, Inc.
//%gwm&_‘

" Jon C! Moyle, Ir.
Fla. Bar No. 72701
M. Sellers

Fla. Bar No. 0784958
Vickie A. Gomez

Moyle Flanigan Katz Kolins
Raymond & Sheehan, P.A.
118 North Gadsden Street
Tallahassee, FL 32301

Tel: (850) 681-3828

Fax: (850) 681-8788
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Dated: July 1, 2002

John C. Dodge

David N. Tobenkin

Cole, Raywid, & Braverman, L.L.P.
1919 Pennsylvania Avenue, N.W.
Washington, D.C. 20006

Tel: (202) 659-9750

Fax: (202) 452-0067

Its Attorneys
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AGREEMENT

This Agreement, which shall become effective as of the 24th day of
April, 2000, is entered into by and between ALEC, Inc., a Kentucky corporation on
behalf of itself, and BellSouth Telecommunications, Inc., ("BellSouth®), a Georgia
corporation, having an office at 675 W. Peachtree Street, Atlanta, Georgia, 30375,
on behalf of itself and its successors and assigns.

WHEREAS, the Telecommunications Act of 1996 (the "Act") was signed
into law on February 8, 1996; and

WHEREAS, section 252(i} of the Act requires BellSouth to make available
any interconnection, service, or network element provided under an agreement
approved by the appropriate state regulatory body to any other requesting
telecommunications carrier upon the same terms and conditions as those provided
in the agreement in its entirety; and

WHEREAS, ALEC, Inc. has requested that BeliSouth make available the
interconnection agreement executed between BellSouth and
Metromedia Fiber Network Services, Inc. (“Metromedia™) dated May 12, 1999 for
the state(s) of Kentucky and Tennessee.

NOW, THEREFORE, in consideration of the promises and mutual
covenants of this Agreement, ALEC, Inc. and BellSouth hereby agree as follows:

1. With the exception of Attachment 3 Section 8 — Local Interconnection
Compensation and the rates in Attachment 11 - Pricing for DSI UNEs and Local
Interconnection, ALEC, Inc. and BellSouth shall adopt in its entirety the Metromedia
Interconnection Agreement dated May 12, 1999 and any and all amendments to
said agreement executed and approved by the appropriate state regulatory
commission as of the date of the execution of this Agreement. The Metromedia
interconnection Agreement and all amendments are attached hereto as Exhibit A
and incorporated herein by this reference. The adoption of this agreement with
amendment(s) consists of the following:

Page 2

ATTACHMENT 1



ITEM NO.
PAGES
Adoption Papers 5
Title Page 1
Table of Contents 1
General Terms and Conditions 21
Attachment 1 15
Attachment 2 51
Attachment 3 11
Attachment 4 46
Attachment 5 7
Attachment 6 5
Attachment 7 19
Attachment 8 -2
Attachment 9 2
Attachment 10 : 37
Attachment 11, Exhibit 1 — Alabama 23
Attachment 11, Exhibit 2 — Fiorida 23
Attachment 11, Exhibit 3 — Georgia 24
Attachment 11, Exhibit 4 — Kentucky ‘ 24
Attachment 11, Exhibit 5 — Louisiana 23
Attachment 11, Exhibit 6 — Mississippi 23
Attachment 11, Exhibit 7 — North Carolina 24
Attachment 11, Exhibit 8 — South Carolina 23
Attachment 11, Exhibit 8 — Tennessee 24
Attachment 12 11
Attachment 13 4
Amendment dated 09/07/99 62
Amendment dated 11/30/99 4
Exhibit B 2
TOTAL 517
2. The Parties further agree to the rates, terms and conditions set forth in

Exhibit B for Local Interconnection Compensation as well as the rates for DS1
UNEs and Local Interconnection. Rates shown in Exhibit B will supercede rates for
comparable elements in the original Metromedia agreement.

3. In the event that ALEC, Inc. consists of two (2) or more separate
entities as set forth in the preamble to this Agreement, all such entities shall be
jointly and severally liable for the obligations of ALEC, Inc. under this Agreement.

Page 3



4. The term of this Agreement shall be from the effective date as
set forth above and shall expire as set forth in section 2 of the Metromedia
Interconnection Agreement. For the purposes of determining the expiration date of
this Agreement pursuant to section 2 of the Metromedia Interconnection Agreement,
the effective date shall be May 12, 1999.

5. ALEC, Inc. shall accept and incorporate any amendments to the
Metromedia Interconnection Agreement executed as a result of any final judicial,
regulatory, or legislative action.

6. Every notice, consent, approval, or other communications required or
contemplated by this Agreement shall be in writing and shall be delivered in person
or given by postage prepaid mail, address to:

BeliSouth Telecommunications, Inc.

CLEC Account Team

ath Floor

600 North 19" Street
Birmingham, Alabama 35203

and

General Attorney - COU
Suite 4300

675 W. Peachtree St.
Atlanta, GA 30375

ALEC, Inc.

Mr. Jay Camphbell
President, ALEC, Inc.
1301 Broadway
Paducah, KY 42001
Phone: 270-442-5363
Fax: 270-442-2685

and

John C. Dodge
Cole, Raywid & Braverman, LLP
1919 Pennsylvania, N.W., Suite 200
Washington, D.C. 20006
Page 4



or at such other address as the intended recipient previously shall have designated
by written notice to the other Party. Where specifically required, notices shall be by
certified or registered mail. Unless otherwise provided in this Agreement, notice by
mail shall be effective on the date it is officially recorded as delivered by return
receipt of equivalent, and in the absence of such record of delivery, it shall be
presumed to have been delivered the fifth day, or next business day after the fifth
day, after it was deposited in the mails.
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IN WITNESS WHEREOF, the Parties have executed this Agreement through their
authorized representatives.

BellSouth Telecommunications, Inc. ALEC, Inc.

On File On File
Signature Signature

Jerry Hendrix Jay Campbell
Name Name

Senior Director President
Title Title

04/24/2000 04/21/2000

Date Date

I
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COMMUNICATIONS

VAN DIUHOCOM . COM « 407 473 .ASN0
1271 BEMORAN BLVD., SUITE 217 + CASSCLOCRRAY, FL, 92/07

AMENDMENT
TO
THE INTERCONNECTION AGREEMENT BETWEEN
ALEC, INC. AND
BELLSOUTH TELECOMMUNICATIONS, INC.
DATED APRIL 24, 2000

Pursuant fo this Agrcement (the “Amendment™), ALEC, Inc. and BellSouth
Telecormmunications, Inc. (“BellSouth™) hercinafier referred 10 as the “Partics”, hereby
agree to amend the interconnection Agreement between the Parties dated April 24, 2000

 (“Interconnection Apreement™),

NOW THEREFORE, in consideration of the mutual provisions contained herein
and other good and valuable consideration, the receipt and sufficiency of which are
hereby ucknowledged, the Parties hereby covenant and agree as follows:

1. Strike WHERFEAS, ALEC, Inc. has requested that BellSouth make
available the interconnection agreement executed between BellSouth and Metromedia
Fiber Network Services, Inc. (“Metromedia™) daled May 12, 1999 for the state(s) of
Kentucky and Tennessee.

2. Insert WHEREAS, ALEC, Inc. has rcquested that BellSouth make
available the interconnection agreement execuied between BellSouth and Metromedia
Fiber Network Services, Inc. (“Metromedia™) dated May 12, 1999 for the state(s) of

" Alabama, Florida, Cizorgia, Kentucky, Louisiana, Mississippi, North Carolina, South
Carolina and Tennessce,

_ 3. All of the other provisions of the Intcrconnection Agreement dated April
24, 2000 shall remair. unchanged and in full force and effect until the expiration date.

q, Either or both of the Parties is authorized to submit this Amendment to the
appropriate regulatory agencies for approval subject to Section 252 (e) of the Federal

Telecormumunications Act of 1996.

IN WITNESS WHEREOQF, the Partics hereto have caused this Amendment to be
exccuted by their respective duly authorized representatives on the date indicated below.

ALEC, Inc.
By: Q#’_

Signaturc

Name: Joc Demmons Name: 2 Jerry D. Hendrix

Title: Vize-President Titte: Senior Director

Date: Date: 7//7’/0‘0
YARA

13
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LOCAL INTERCONNECTION COMPENSATION
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1.1.3.3

compensation for ISP-bound calls shall take precedence over any such
Subsequent Decision. In the event of such an amendment, there will be no
true-up for compensation paid prior to the amendment, except to the extent
expressly required by law.

Nothing herein shall preclude ALEC from exercising its rights under this
Agreement or Section 252(i) of the 1996 Act and applicable FCC
regulations to elect rates, terms, and conditions from any other approved
interconnection agreement executed by BellSouth that contains an express
provision establishing an inter-carrier compensation mechanism for 1SP-
bound traffic.

The Parties recognize and agree that the compensation for the transport
and termination of Local Traffic set forth in section 1.1.2 and the inter-
carrier compensation mechanism for ISP-bound traffic set forth in section
1.1.3 are intended to allow each Party to recover costs associated with
such traffic. Accordingly, the Parties recognize and agree that such
compensation will not be billed and shall not be paid for a call placed from
a Jocal exchange service provided by a Party, to establish or maintain a
network connection if: (1) such call is not recognized by current industry
practice to constitute traffic (voice or data) which results from a telephone
call; (2) the end user customer (including the customer’s CPE) does not
control the dialed number destination and content of that call; or (3) a
primary purpose of that call is to generate the payment of reciprocal
compensation as a result of establishing or maintaining the network
connection. The Parties agree that this section 1.1.4 shall not be
interpreted to deny compensation under section 1.1 for typical calls made
by end user customers served by one Party to customers served by the
other Party; instead, this section 1.1.4 is intended to deny compensation in
situations where one Party acts to create artificial traffic in order to obtain
compensation.

Rates

The Parties shall incorporate into their Interconnection Agreement the
following rates for unbundled network elements and interconnection
services: (1) rates approved by each state commission in BellSouth’s
region; (2) DSI Local Channel - $866.97 nonrecurring first, $486.83
nonrecurring additional, and $133.81 monthly recurring (all states); (3)
Interoffice Facility Termination - $100.49 nonrecurring. $90 monthly
recurring, and $23.50 per mile (all states except Florida); and (4)
Interoffice Facility Termination - $100.49 nonrecurring, $59.75 monthly
recurring, and $16.75 per mile (Florida only).



1.1.3.1

1.1.3.2

ExhibitB
INTERCONNECTION COMPENSATION

Compensation for Call Transportation and Termination for Local
Traffic and Inter-Carrier Compensation for ISP-Bound Traffic

Local Traffic is defined as any telephone call that originates in one
exchange and terminates in either the same exchange, or a corresponding
Extended Area Service (“EAS”) exchange.

The Parties will compensate each other on a mutual and reciprocal basis
for the transport and termination of Local Traffic at the rate of $.0015 per
minute of use.

The Parties have been unable to agree upon whether dial up calls to
Information Service Providers (“I1SPs™) should be considered Local Traffic
for purposes of this Agreement. Dial-up Calls are defined as calls to an
ISP that are dialed by using a local dialing pattern (7 or 10 digits) by the
calling party (hereinafter referred to as “ISP-bound traffic”). However,
without prejudice to either Party’s position concerning the nature of ISP-
bound traffic, the Parties agree for purposes of this Agreement only, to
compensate each other at the same per minute of use rates set forth in
Paragraph 1.1.2. for ISP-bound traffic. It is expressly understood and
agreed that this inter-carrier compensation mechanism for ISP-bound
traffic is being established: (1} in consideration for a waiver and release by
gach party for any and all claims for reciprocal compensation for ISP-
bound traffic exchanged between the parties prior to March 1, 2000, which
is hereby acknowledged; and (2) subject to the terms and conditions in
section 1.1.4.

The Parties recognize and agree that the FCC, courts of competent
jurisdiction, or state commissions with jurisdiction over the Parties will
issue subsequent decisions on ISP-bound traffic (“Subsequent Decisions”).
Notwithstanding any provision in this Agreement to the contrary, the
inter-carrier compensation mechanism established in section 1.1.3 shall
continue at the rates set forth in section 1.1.2 for the full term of this
Agreement without regard to such Subsequent Decisions, except as
provided for in section 1.1.3.2 and 1.1.3.3.

To the extent a Subsequent Decision requires parties with agreements
whose compensation terms differ from those established in such
Subsequent Decision to conform their agreements to the terms in the
Subsequent Decision, the Parties will comply with such Subsequent
Decision, subject to each Party’s right to appeal or otherwise challenge
such Subsequent Decision. Except to the extent that a contrary result is
established by law, however, the terms of this agreement relating to

1
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

Inre: Enforcement of an
Interconnection Agreement Between DOCKET NO. 020099-TP
ALEC, Inc. and Sprint-Florida, Inc. DATED: June 20, 2002

/

SPRINT’S RESPONSES TO STAFF’S FIRST SET OF
INTERROGATORIES {Nos. 1 & 2)

Pursuant to Rule 25-22.034, Florida Administrative Code and Rule 1.350, Florida Rules
of Civil Procedure, Sprint-Florida, Incorporated (“Sprint”}, by and through undersigned counsel,

hereby responds to Staff’s First Set of Interrogatories (Nos. 1 & 2) as set forth below.

Interrogatory Prepared By Title
1 Jeff Caswell Group Manager — Wholesale Markets
2 Jeff Caswell Group Manager — Wholesale Markets



CERTIFICATE OF SERVICE
DOCKET NO. 020099-TP

I HEREBY CERTIFY that a true and cosrect copy of the foregoing was served by hand
delivery* or Overnight Mail** or U.S. Mail this 1st day of July, 2002 to the following;

Volaris Telecom, Inc **

Ms. Judy B. Tinsley

¢/o DURO Communications, Inc.
3640 Valley Hill Road, N.W.
Kennesaw, GA 30152-3238

Cole, Raywid & Braverman, L.L P.**
John C. Dodge/David N. Tobenkin
1919 Pennsylvania Avenue, NW._, #200
Washington, DC 20006

Moyle Law Firm (Tall)
Jon Moyle/Cathy Sellers
118 North Gadsden Street
Tallahassee, Florida 32301

Linda Dodson, Esq.*

Division of Legal Services

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0870

o~ S, G S

Susan S. Masterton




not reasonable to require the originating ILEC to share the cost of a lengthy interconnection
facility, such as when the CLEC switch is located outside the LATA or state boundary.

Ay



Sprint-Florida, Incorporated
Docket No. 020099-TP
Staff’s First Interrogatories
June 10, 2002

Interrogatory No. 1

REQUEST: Please refer to p. 4, lines 11-17 of Witness Jeffrey P. Caswell’s direct
testimony where he discusses transport of Sprint-originated traffic to an ALEC switch

outside the LATA.

Describe what compensation scheme, if any governs such traffic.

RESPONSE: The compensation scheme would be determined by the jurisdiction of the traffic
and/or the terms of the Interconnection Agreement (1A).

Based on the Commission’s vote in Docket No. 000075-TP at the December 5, 2001,
Special Agenda Conference in Issue No. 15, the jurisdiction of the traffic for intercarrier
compensation purposes is to be determined by the endpoints of the call. Pursuant to the
Commission’s ruling, calls physically terminated outside the local calling area are not local calls
for the purposes of intercarrier compensation, therefore carriers are not obligated to pay
reciprocal compensation for these calls.

The definition of local traffic in the Interconnection Agreement (1A) in Part A, Section
1.63 between ALEC and Sprint is consistent with the ruling in Docket No. 000075-TP and
defines local traffic as “traffic (excluding CMRS traffic) that is originated and terminated within
Sprint’s local calling area or mandatory expanded area service (EAS) area, as defined by State
commissions or, if not defined by State commissions, then as defined in existing Sprint tariffs.”
In Attachment IV, the Interconnection Agreement provides for the originating carrier, in this
case Spnnt, as part of its reciprocal compensation obligation, to compensate CLEC for local
traffic from the POI to the CLEC’s switch. Section 2.3.1.1, states that “transport,” includes
dedicated and common transport and any necessary Tandem Switching of local traffic from the
interconnection point between the two carriers to the terminating carrier’s end-office switch that
directly serves the end-user. In this proceeding ALEC, Inc has failed to provide any data to
support the fact that it qualifies for transport compensation under the 1A since the subject traffic
is not physically terminating in the same local calling area where the traffic originated and,
therefore, is not local traffic. Since ALEC’s traffic is not local traffic no compensation is due
from Sprint to ALEC, Inc.

Even if it is determined that the traffic physically terninates within the local area, the
appropriate compensation for Sprint-originated traffic from the POI to the terminating CLEC
switch is .001, based on the FCC’s ISP Remand Order. At a minimum, the FCC’s interim rate is
applicable to all ISP-bound traffic from the POI to the terminating switch since February 1, 2001
(effective date of Sprint’s opt-in to the FCC’s Order).

Prior to Sprint’s opt-in to the FCC Order, Sprint believes that the shared financial
responsibility of the interconnection facility should not extend to the CLEC switch when this
switch is Jocated in a separate LATA or state from where the call originates. Specifically, it is

23



Sprint-Florida, Incorporated
Docket No. 020099-TP
Staff’s First Interrogatories
June 10, 2002

Interrogatory No. 2

REQUEST: Please refer to p. 7, lines 23-25, and p. 8 line 1 of the witness Caswell’s direct
testimony where he discusses transporting Sprint-originated traffic for the POI to ALEC’s
switch,

Please state any technical reasons ALEC would be unable to transport this traffic at the
DS1 level.

RESPONSE: Sprint is not aware of any technical reasons ALEC would be unable to transport
this traffic at the DS1 level.

A5



RESPECTFULLY SUBMITTED this 1st day of July 2002.

Susan S. Masterton

P.O. Box 2214

Tallahassee, FL 32316-2214
850-599-1560

ATTORNEY FOR SPRINT
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INTERCONNECTION AND RESALE AGREEMENT

This Interconnection and Resale Agreement (the “Agreement”), entered into this Jsz day
of June, 2001, is entered into by and between ALEC, Inc. (“CLEC”), a Kentucky corporation,
and Sprint-Florida, Incorporated (“Sprint”™), a Florida corporation, to establish the rates, terms
and conditions for local interconnection, local resale, and purchase of unbundled network
elements (individually referred to as the “service” or collectively as the “services”).

WHEREAS, the Parties wish to interconnect their local exchange networks for the
purposes of transmission and termination of calls, so that customers of each can receive calls that
originate on the other’s network and place calls that terminate on the other’s network, and for
CLEC’s use in the provision of exchange access (“Local Interconnection™); and

WHEREAS, CLEC wishes to purchase Telecommunications Services for resale to others,
and Sprint is willing to provide such service; and

WHEREAS, CLEC wishes to purchase unbundled network elements, ancillary services
and functions and additional features (*Network Elements™), and to use such services for itself or
for the provision of its Telecommunications Services to others, and Sprint is willing to provide
such services; and

WHEREAS, the Parties intend the rates, terms and conditions of this Agreement, and
their performance of obligations thereunder, to comply with the Communications Act of 1934, as
amended (the “Act”), the Rules and Regulations of the Federal Communications Commission
(“FCC™), and the orders, rules and regutations of the Florida Public Service Commission (the
“Commission”); and

WHEREAS, the parties wish to replace any and all other prior agreements, written and
oral, applicable to the state of Florida.

Now, therefore, in consideration of the terms and conditions contained herein, CLEC and
Sprint hereby mutually agree as follows:




PART A -- DEFINITIONS

1. DEFINED TERMS

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.
1.7.
1.8.

1.9.

Certain terms used in this Agreement shall have the meanings as otherwise
defined throughout this Agreement. Other terms used but not defined herein will
have the meanings ascribed to them in the Act or in the Rules and Regulations of
the FCC or the Commission. The Parties acknowledge that other terms appear in
this Agreement which are not defined or ascribed as stated above. The parties
agree that any such terms shall be construed in accordance with their customary
usage in the telecommunications industry as of the effective date of this
Agreement.

“911 Site Administrator” is a person assigned by CLEC to establish and maintain
E911 service location information for its subscribers.

“911 Service” means a umversal telephone number which gives the public direct
access to the Public Safety Answering Point (PSAP). Basic 911 service collects

911 calls from one or more local exchange switches that serve a geographic area.
The calls are then sent to the correct authority designated to receive such calls.

“Access Service Request (ASR)” means the industry standard forms and
supporting documentation used for ordering Access Services. The ASR may be
used to order trunking and facilities between CLEC and Sprint for Local
Interconnection.

“Access Services” refers to interstate and intrastate switched access and private
line transport services.

“Act” means the Communications Act of 1934, as amended.
“Affiliate” 1s as defined in the Act.

“Ancillary Traffic” means all traffic destined for ancillary services, or that may
have special billing requirements, including, but not limited to the following:

1.8.1. Directory Assistance;
1.8.2. 911/E911;

1.8.3. Operator call termination (busy line interrupt and verify); and Information
services requiring special billing (e.g., 900 and 950).

“Automated Message Accounting {AMA)” is the structure inherent in switch
technology that initially records telecommunication message information. AMA
format is contained in the Automated Message Accounting document, published
by Bellcore as GR-1100-CORE which defines the industry standard for message
recording.



1.10.

1.11.

1.12.

1.13.

1.14.

1.15.
1.16.
1.17.

1.18.

1.19.

1.20.

1.21.

“Automatic Location Identification (AL!)” is a feature developed for E911
systems that provides for a visual display of the caller’s telephone number,
address and the names of the emergency response agencies that are responsible for
that address.

“Automatic Location Identification/Data Management System (ALI/DMS)”
means the emergency service (E911/911) database containing subscriber location
information (including name, address, telephone number, and sometimes special
information from the local service provider) used to determine to which Public
Safety Answering Point (PSAP) to route the call.

“ALI Gateway* is a telephone company computer facility that interfaces with
CLEC’s 911 administrative site to receive Automatic Location Identification data
from CLEC.

“Automatic Number Identification (ANI)” is a feature that identifies and displays
the number of a telephone line that originates a call.

“Automatic Route Selection (ARS)” is a service feature associated with a specific
grouping of lines that provides for automatic selection of the least expensive or
most appropriate transmission facility for each call based on criteria programmed
into the system,

“ATU - C” refers to an ADSL Transmission Unit — Central Office.
“ATU - R” refers 1o an ADSL Transmission Unit - Remote.

“Busy Line Verify/Busy Line Verify Interrupt (BLV/BLVI)” means an operator
call in which the caller inquires as to the busy status of, or requests an interruption
of a call on another subscriber’s telephone line.

“Business Day(s)” means the days of the week excluding Saturdays, Sundays, and
all Sprint holidays.

“Carrier Access Billing System (CABS)” is the system which is defined in a
document prepared under the direction of the Billing Committee of the OBF. The
CABS document is published by Bellcore in Volumes 1, 1A, 2, 3,3A,4 and 5 as
Special Reports SR-OPT-001868, SR-OPT-0011869, SR-OPT-001871, SR-OPT-
001872, SR-QOPT-001873, SR-OPT-001874, and SR-OPT-001875, respectively,
and contains the recommended guidelines for the billing of access and other
connectivity services. Sprint’s carrier access billing system is its Carrier Access
Support System (CASS). CASS mirrors the requirements of CABS.

“Common Channel Signaling (CCS)” is a method of digitally transmitting call
set-up and network control data over a digital signaling network fully separate
from the public switched telephone network that carries the actual call.

“Calling Party Number (CPN)” is CCS parameter which refers to the number
transmitted through the network identifying the calling party.



1.22.

1.23.

1.24.

1.25.

1.26.

1.27.

1.28.
1.29.

1.30.

1.31.

1.32.

“Central Office Switch” (“Central Office”, or “CO”), “End Office”, or “Tandem”,
or Remote Switch are switching facilities within the public switched
telecommunications network, inciuding, but not limited to:

1.22.1. “End Office Switch” is a switch from which end user Telephone Exchange
Services are directly connected and offered.

1.22.2. “Tandem Switch™ is a switch which is used to connect and switch trunk
circuits between and among Central Office Switches.

1.22.3. “Remote Switch” is a switch that is away from the host or control office.
All or most of the central control equipment for the remote switch is
located at the host or control office.

“Centrex” means a Telecommunications Service associated with a specific
grouping of lines that uses central office switching equipment for call routing to
handle direct dialing of calls, and to provide numerous private branch exchange-
like features.

"Charge Number” is a CCS parameter which refers to the number transmitted
through the network identifying the billing number of the calling party.

“CLASS/LASS” (Belicore Service Mark) refers to service features that utilize the
capability to forward a calling party’s number between end offices as part of call
setup. Features include Automatic Callback, Automatic Recall, Caller ID, Call
Trace, and Distinctive Ringing.

“Competitive Local Exchange Carrier (CLEC) or Altemative Local Exchange
Carrier (ALEC)” means any entity or person authorized to provide local exchange
services in competition with an ILEC,

“CLEC 911 Database Records™ are the CLEC subscriber records to be provided
by CLEC to Sprint for inclusion in Sprint’s E911 database.

“Commission” means the Florida Public Service Commission.

“Common Transport” provides a local interoffice transmission path between the
Sprint Tandem Switch and a Sprint or CLEC end office switch. Common
Transport is shared between multiple customers and is required to be switched at
the Tandem.

“Confidential and/or Proprietary Information™ has the meaning set forth in Article
11 of Part A -- General Terms and Conditions.

“Contract Year” means a twelve- (12) month period during the term of the
contract commencing on the Effective Date and each anniversary thereof.

"Control Office" is an exchange carrier center or office designated as the Party’s
single point of contact for the provisioning and maintenance of its portion of local
interconnection arrangements.



1.33.

1.34.

1.35.

1.36.

1.37.

1.38.

1.39.

1.40.

1.41.
1.42.

1.43.

“Custom Calling Features™ means a set of Telecommunications Service features
available to residential and single-line business customers including call-waiting,
call-forwarding and three-party calling.

“Customer Proprietary Network Information (CPNI)” means:

1.34.1. information that relates to the quantity, technical configuration, type,
destination, and amount of use of a Telecommunications Service
subscribed to by any customer of a Telecommunications Carrier, and that
is made available to the carrier by the customer solely by virtue of the
carrier customer relationship; and

1.34.2. information contained in the bills pertaining to telephone exchange service
or telephone toll service received by a customer of a carrier.

“Database Management System (DBMS)” is a computer process used to store,
sort, manipulate and update the data required to provide selective routing and ALL

“Dedicated Transport™ provides a local interoffice transmission path between
Sprint and/or CLEC central offices. Dedicated Transport is limited to the use of a
single customer and does not require switching at a Tandem.

“Digital Subscriber Line Access Multiplexer” (“DSLAM?”) is equipment that links
end-user xDSL connections to a single high-speed packet switch, typically ATM
or IP.

“Directory Assistance Database” refers to any subscriber record used by Sprint in
its provision of live or automated operator-assisted directory assistance including
but not limited to 411, 555-1212, NPA-555-1212.

“Directory Assistance Services” provides listings to callers. Directory Assistance
Services may include the option to complete the call at the caller’s direction,

“Discloser’” means that Party to this Agreement which has disclosed Confidential
Information to the other Party.

“DSLAM” refers to a Digital Subscriber Line Access Multiplexer.

“Duct” is a single enclosed path to house facilities to provide telecommunications
services.

“Enhanced 911 Service (E911)” means a telephone communication service which
will automatically route a call dialed "9-1-1" to a designated public safety
answering point (PSAP) attendant and wil} provide to the attendant the calling
party’s telephone number and, when possible, the address from which the call is
being placed and the emergency response agencies responsible for the location
from which the call was dialed.



1.44,

1.45.

1.46.

1.47.

1.48.

1.49.

1.50.

1.51.

1.52.

“E911 Message Trunk” is a dedicated line, trunk or channel between two central
offices or switching devices which provides a voice and signaling path for E911
calls.

“Effective Date™ is cither thirty (30) days after the date referenced in the opening
paragraph of the Agreement, the filing date of this Agreement with the
Commission if the Commission has defined the Effective Date as such, or as
otherwise required by the Commission. Absent specific Commission rules to the
contrary, the Effective Date shall be no earlier than proof of CLEC certification in
the jurisdiction.

“Electronic Interfaces” means access to operations support systems consisting of
preordering, ordering, provisioning, maintenance and repair and billing functions.

“Emergency Response Agency” is a governmental entity authorized to respond to
requests from the public to meet emergencies.

“Environmental Hazard”” means any substance the presence, use, transport,
abandonment or disposal of which:

1.48.1. requires investigation, remediation, compensation, fine or penalty under
any Applicable Law (including, without limitation, the Comprehensive
Environmental Response Compensation and Liability Act, Superfund
Amendment and Reauthorization Act, Resource Conservation Recovery
Act, the Occupational Safety and Health Act and provisions with similar
purposes in applicable foreign, state and local jurisdictions); or

1.48.2. poses risks to human health, safety or the environment (including, without
limitation, indoor, outdoor or orbital space environments) and is regulated
under any Applicable Law.

“Emergency Service Number (ESN)” is a number assigned to the ALI and
selective routing databases for all subscriber telephone numbers. The ESN
designates a unique combination of fire, police and emergency medical service
response agencies that serve the address location of each in-service telephone
number.

“Exchange Message Record System (EMR)” refers to the exchanging
telecommunications message information for billable, non-billable, sample,
settlement and study data. EMR format is contained in BR-010-200-010 CRIS
Exchange Message Record, published by Bellcore and which defines the industry
standard for exchange message records.

“Enhanced Directory Assistance” refers to directory Assistance services, including
but not limited to reverse search, talking yellow pages, and locator services.

“Expanded Interconnection Service (EIS)” is the collocation arrangement which
Sprint provides in its designated wire centers.



1.53.

1.54.
1.55.

1.56.

1.57.

1.58.

1.59.

1.60.

1.61.

“Grandfathered Service™ means service which is no longer available for new
customers and is limited to the current customer at their current locations with
certain provisioning limitations, including but not limited to upgrade denials,
feature adds/changes and responsible/billing party.

“FCC" means the Federal Communications Commission.

“High Frequency Spectrum Unbundled Network Element” (“HFS UNE”) is
defined as the frequency range above the voice band on a copper loop facility that
is being used to carry analog circuit-switched voice band transmissions. The
FCC’s Third Report and Order in CC Docket No. 98-147 and Fourth Report and
Order in CC Docket No. 96-98 (rel. December 9, 1999) (the “Line Sharing
Order”) references the voice band frequency of the spectrum as 300 to 3000 Hertz
(and possibly up to 3400 Hertz) and provides that xDSL technologies which
operate at frequencies generally above 20,000 Hertz will not interfere with voice
band transmission.

“Incumbent Local Exchange Carrier (ILEC)” means any local exchange cammer
that was, as of February 8, 1996, deemed to be a member of the Exchange Carrier
Association as set for the in 47 CFR § 69.601 (b) of the FCC’s regulations.

“Interexchange Carrier (IXC)” means a provider of interexchange
telecommunications services.

“Interim Number Portability (INP)” is a service arrangement whereby subscribers
who change local service providers ray retain existing telephone numbers
without impairment of quality, reliability, or convenience when remaining at their
current location or changing their location within the geographic area served by
the initial carrier’s serving central office. Upon implementation of Local Number
Portability, defined herein, INP services will be discontinued.

“Line Information Data Base (LLIDB)” means a Service Control Point (SCP)
database that provides for such functions as calling card validation for telephone
line number cards issued by Sprint and other entities and validation for collect and
billed-to-third services,

“Local Loop” refers to a transmission path between the main distribution frame
[cross-connect], or its equivalent, in a Sprint Central Office or wire center, and up
to the Network Interface Device at a customer’s premises, to which CLEC is
granted exclusive use. This includes, but is not limited to, two-wire and four-wire
cooper analog voice-grade loops, two-wire and four-wire loops that are
conditioned to transmit the digital signals needed to provide services such as
ISDN and DS1-level signals.

“Local Number Portability (LNP)” means the ability of users of
Telecommunications Services to retain, at the same Sprint served rate center,
existing telecommunications numbers without impairment of quality, reliability,
or convenience when switching from one telecommunications carrier to another.




1.62.

1.63.

1.64,

1.65.

1.66.

1.67.

1.68.
1.69.

“Local Service Request (LSR)” means an industry standard form or a mutually
agreed upon change thereof, used by the Parties to add, establish, change or
disconnect local services.

“Local Traffic” means traffic (excluding CMRS traffic) that is originated and
terminated within Sprint’s local calling area, or mandatory expanded area service
(EAS) area, as defined by State commissions or, if not defined by State
commissions, then as defined in existing Sprint tariffs.

“Multiple Exchange Carrier Access Billing (MECAB)” refers to the document
prepared by the Billing Committee of the Alliance for Telecommunications
Industry Solutions’ (ATIS) Ordering and Billing Forum (OBF). The MECAB
document contains the recommended guidelines for the billing of an access
service provided to a customer by two or more providers or by one provider in
two or more states within a single LATA.

“Multiple Exchange Carrier Ordering and Design (MECOD) Guidelines for
Access Services - Industry Support Interface” refers to a document developed by
the Ordenng/Provisioning Committee of ATIS OBF. The MECOD document
contains the recommended guidelines for processing orders for access service
which is to be provided by two or more telecommunications carriers.

“North American Numbering Plan (NANP)” means the system or method of
telephone numbering employed in the United States, Canada, and certain
Canbbean countries. It denotes the three-digit Numbering Plan Area code and a
seven digit telephone number made up of a three-digit Central Office code plus a
four-digit station number.

“National Emergency Number Association (NENA)” is an association with a
mission to foster the technological advancement, availability and implementation
of 911 nationwide.

“Network Element” as defined in the Act.

“Numbering Plan Area (NPA)” (sometimes referred to as an area code) is the
three-digit indicator which is designated by the first three digits of each 10-digit
telephone number within the NANP. Each NPA contains 800 possible NXX
Codes. There are two general categories of NPA, “Geographic NPAs™ and “Non-
Geographic NPAs.” A “Geographic NPA” is associated with a defined
geographic area, and all telephone numbers bearing such NPA are associated with
services provided within that geographic area. A “Non-Geographic NPA,” also
known as a “Service Access Code (SAC Code)” is typically associated with a
specialized telecommunications service which may be provided across multiple
geographic NPA areas; 500, 800, 900, 700, and 888 are examples of Non-
Geographic NPAs.



1.70.

1.71.

1.72.

1.73.

1.74.

1.75.

1.76.

1.77.

1.78.

“NXX,” “NXX Code,” “NNX,” “COC,” “Central Office Code,” or “CO Code” is
the three-digit switch entity indicator which is defined by the fourth, fifth and
sixth digits of a 10-digit telephone number within NANP.

“OBF” means the Ordering and Billing Forum, which functions under the
auspices of the Carrier Liaison Committee (CLC) of the Alliance for
Telecommunications Industry Solutions (ATIS)

“Operator Systems” is the Network Element that provides operator and automated
call handling with billing, special services, subscriber telephone listings, and
optional call completion services.

“QOperator Services” provides for:
1.73.1. operator handling for call completion (e.g., collect calls);

1.73.2. operator or automated assistance for billing after the subscriber has dialed
the called number (e.g., credit card calls); and

1.73.3. special services (e.g., BLV/BLI, Emergency Agency Call).

“Parity” means, subject to the availability, development and implementation of
necessary industry standard Electronic Interfaces, the provision by Sprint of
services, Network Elements, functionality or telephone numbering resources
under this Agreement to CLEC, including provisioning and repair, at least equal
in quality to those offered to Sprint, its Affiliates or any other entity that obtains
such services, Network Elements, functionality or telephone numbering resources.
Until the implementation of necessary Electronic Interfaces, Sprint shall provide
such services, Network Elements, functionality or telephone numbering resources
on a non-discriminatory basis to CLEC as it provides to its Affiliates or any other
entity that obtains such services, Network Elements, functionality or telephone
numbering resources.

“P.01 Transmission Grade Of Service (GOS)” means a trunk facility provisioning
standard with the statistical probability of no more than one call in 100 blocked on
initial attempt during the average busy hour.

“Parties” means, jointly, Sprint-Florida, Incorporated and ALEC, Inc., and no
other entity, affiliate, subsidiary or assign.

“Party” means either Sprint-Florida, Incorporated or ALEC, Inc., and no other
entity, affiliate, subsidiary or assign.

“Percent Local Usage (PLU)” is a calculation which represents the ratio of the
local minutes to the sum of local and intralL ATA toll minutes between exchange
carriers sent over Local Interconnection Trunks. Directory assistance, BLV/BLV],
900, and 976 transiting calls from other exchange carriers and switched access
calls are not included in the calculation of PLU.



1.79. “Point Of Interconnection (POI)” is a mutually agreed upon point of demarcation
where the networks of Sprint and CLEC interconnect for the exchange of traffic.

1.80. “Point of Presence (POP)” means an IXC’s point of presence.

1.81. “Pre-Order Loop Qualification” (“Loop Qualification™) is an OSS function that
includes supplying loop qualification information to CLECs as part of the Pre-
ordering Process. Examples of the type of information provided are:

1.81.1. Composition of the loop material, i.e. fiber optics, copper;

1.81.2. Existence, location and type of any electronic or other equipment on the
loop, including but not limited to:

1.81.2.1. Digital Loop Carmier (DLC) or other remote concentration
devices;

1.81.2.2. Feeder/distribution interfaces;

1.81.2.3. Bridge taps;

1.81.2.4. Load coils;

1.81.2.5. Pair gain devices; or

1.81.2.6. Disturbers in the same or adjacent binders.

1.81.3. Loop length which is an indication of the approximate loop length, based
on a 26-gauge equivalent and is calculated on the basis of Distribution
Area distance from the central office;

1.81.4. Wire gauge or gauges; and
1.81.5. Electrical parameters.

1.82. “Proprietary Information” shall have the same meaning as Confidential
Information.

1.83. “Public Safety Answering Point (PSAP)” is the public safety communications
center where 911 calls placed by the public for a specific geographic area will be
answered.

1.84. *“Rate Center” means the geographic point and corresponding geographic area
which are associated with one or more particular NPA-NXX codes which have
been assigned to Sprint or CLEC for its provision of Basic Exchange
Telecommunications Services. The “rate center point™ is the finite geographic
point identified by a specific V&H coordinate, which is used to measure distance-
sensitive end user traffic to/from the particular NPA-NXX designations associated
with the specific Rate Center. The “rate center area” is the exclusive geographic
area identified as the area within which Sprint or CLEC will provide Basic
Exchange Telecommunications Services bearing the particular NPA-NXX

10



1.85.

1.86.

1.87.

1.88.

1.89.

1.90.

1.91.

1.92.

designations associated with the specific Rate Center. The Rate Center point must
be located within the Rate Center area.

“Recipient” means that party to this Agreement (a) to which Confidential
Information has been disclosed by the other party or (b) who has obtained
Confidential Information in the course of providing services under this
Agreement.

“Rebranding”™ occurs when CLEC purchases a wholesale service from Sprint
when CLEC’s brand is substituted for the Sprint brand.

“Reseller” is a category of Local Exchange service providers who obtain dial tone
and associated Telecommunications Services from another provider for resale to
their end user subscribers.

“Routing Point” means a location which Sprint or CLEC has designated on its
own network as the homing (routing) point for traffic inbound to Basic Exchange
Services provided by Sprint or CLEC which bear a certain NPA-NXX
designation. The Routing Point is employed to calculate mileage measurements
for the distance-sensitive transport element charges of Switched Access Services.
Pursuant to Bellcore Practice BR 795-100-100, the Routing Point may be an “End
Office” location, or a “LEC Consortium Point of Interconnection.” Pursuant to
that same Bellcore Practice, examples of the latter shall be designated by a
common language location identifier (CLLI) code with (x)KD in positions 9, 10,
11, where (x) may by any alphanumeric A-Z or 0-9. The above referenced
Bellcore document refers to the Routing Point as the Rating Point. The Rating
Point/Routing Point need not be the same as the Rate Center Point, nor must it be
located within the Rate Center Area, but must be in the same LATA as the NPA-
NXX.

“Small Exchange Carmer Access Billing (SECAB)” means the document prepared
by the Billing Committee of the OBF. The SECAB document, published by ATIS
as Special Report SR OPT-001856, contains the recommended guidelines for the
billing of access and other connectivity services.

“Selective Routing™ is a service which automatically routes an E911 call to the
PSAP that has jurisdictional responsibility for the service address of the telephone
that dialed 911, irrespective of telephone company exchange or wire center
boundaries.

“Signaling Transfer Point (STP)” means a signaling point that performs message
routing functions and provides information for the routing of messages between
signaling points within or between CCIS networks., A STP transmits, receives and
processes CCIS messages.

“Splitter” is a device that divides the data and voice signals concurrently moving
across the loop, directing the voice traffic through copper tie cables to the switch
and the data traffic through another pair of copper tie cables to multiplexing

11



1.93.

1.94,
1.95.

1.96.

1.97.

1.98.

1.99.

1.100.

1.101.
1.102.
1.103.

1.104.

equipment for delivery to the packet-switched network. The Splitter may be
directly integrated into the DSLAM equipment or may be externally mounted.

“Street Index Guide (SIG)” is a database defining the geographic area of an E911
service. It includes an alphabetical list of the street names, high-low house
number ranges, community names, and Emergency Service Numbers provided by
the counties or their agents to Sprint.

“Switch” means a Central Office Switch as defined in this Part A.

“Switched Access Detail Usage Data” means a category 1101XX record as
defined in the EMR Bellcore Practice BR 010-200-010.

“Switched Exchange Access Service” means the offering of transmission or
switching services to Telecommunications Carriers for the purpose of the
origination or termination of Telephone Toll Service. Switched Exchange Access
Services include: Feature Group A, Feature Group B, Feature Group D, 800/888
access and 900 access and their successor or similar Switched Exchange Access
Services.

“Synchronous Optical Network (SONET)” is an optical interface standard that
allows interworking of transmission products from multiple vendors (i.e., mid-
span meets). The base rate is 51.84 MHps (OC-1/STS-1 and higher rates are
direct multiples of the base rate up to 1.22 GHps).

“Tandem Office Switches”, “Tandem”, and “Tandem Switching” describe Class 4
switches which are used to connect and switch trunk circuits between and among
end office switches and other tandems.

“Tariff” means a filing made at the state or federal level for the provision of a
telecommunications service by a telecommunications carrier that provides for the
terms, conditions and pricing of that service. Such filing may be required or
voluntary and may or may not be specifically approved by the Commission or
FCC.

“Technically Feasible” refers solely to technical or operational concerns, rather
than economic, space, or site considerations.

“Telecommunications” as defined in the Act.
“Telecommunications Carrier” as defined in the Act.

“Telecommunication Services” means the offering of Telecommunications for a
fee directly to the public, or to such classes of users as to be effectively avaijlable
directly to the public, regardless of the facilities used.

“Thousands Block Of Numbers” shall mean 1000 or more consecutive numbers
beginning and ending on a digit boundary, e.g., 949-1000 to 949-1999.

12



1.105.

1.106.

1.107.

1.108.

1.109.

1.110.

1.111.

“Transit Service” means the dehivery of Local or non-Local Traffic by Sprint or
CLEC, that originated on one Party’s network, transited through the other Party’s
nctwork, and terminated to a third party Telecommunications Carrier’s network.

“Transit Traffic”” means Local or non-Local traffic that originated on one Party’s
network, transited through the other Party’s network, and terminated to a third
party Telecommunications Carrier’s network.

“Trunk-Side” refers to a Central Office Switch connection that is capable of, and
has been programmed to treat the circnit as, connecting to another switching entity
or another central office switch. Trunk side connections offer those transmission
and signaling features appropriate for the connection of switching entities, and
cannot be used for the direct connection of ordinary telephone station sets.

“Voluntary Federal Subscriber Financial Assistance Programs™ are government
programs that subsidize the provision of Telecommunications Services to low-
income subscribers, pursuant to requirements established by the appropriate state
regulatory body.

“Wholesale Service” as defined in the Act.

“Wire Center” denotes a building or space within a building which serves as an
aggregation point on a given carrier’s network, where transmission facilities and
circuits are connected or switched. Wire center can also denote a building in
which one or more central offices, used for the provision of Basic Exchange
Services and access services, are located. However, for purposes of EIC service,
Wire Center shall mean those points eligible for such connections as specified in
the FCC Docket No. 91-141, and rules adopted pursuant thereto.

“xDSL" refers to a generic term for a new series of high speed transmission
protocols, equipment, and services designed to operate over copper wire. This
series includes but is not limited to ADSL, VDSL, SDSL, and others.

13



PART B - GENERAL TERMS AND CONDITIONS

1.

SCOPE OF THIS AGREEMENT

1.1.

1.2

1.3.

1.4.

This Agreement, including Parts A, B, and Attachments I through VIII, specifies
the rights and obligations of each party with respect to the establishment,
purchase, and sale of Local Interconnection, resale of Telecommunications
Services and Unbundled Network Elements. Certain terms used in this Agreement
shall have the meanings defined in PART A -- DEFINITIONS, or as otherwise
elsewhere defined throughout this Agreement. Other terms used but not defined
herein will have the meanings ascribed to them in the Act, in the FCC’s, and in
the Commission’s Rules and Regulations. PART B sets forth the general terms
and conditions governing this Agreement. The attachments set forth, among other
things, descriptions of the services, pricing, technical and business requirements,
and physical and network security requirements.

LIST OF ATTACHMENTS:

I Price Schedule

II Local Resale

1. Network Elements
V. Interconnection
\'

VI

Interim Number Portability
Local Number Portability

VIL General Business Requirements
VIIIL. Reporting Standards

Sprint shall not discontinue any interconnection arrangement,
Telecommunications Service, or Network Element provided or required hereunder
without providing CLEC thirty (30) days prior written notice of such
discontinuation of such service, element or arrangement. Sprint agrees to
cooperate with CLEC and/or the appropriate regulatory body with any transition
resulting from such discontinuation of service and to minimize the impact to
customers which may result from such discontinuance of service.

Sprint shall provide notice of network changes and upgrades in accordance with
§§ 51.325 through 51.335 of Title 47 of the Code of Federal Regulations.

The services and facilities to be provided to CLEC by Sprint in satisfaction of this
Agreement may be provided pursuant to Sprint tariffs and then current practices.
Should there be a conflict between the terms of this Agreement and any such
tariffs and practices, the terms of the tariff shall control to the extent aliowed by
law or Commission order.

REGULATORY APPROVALS
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2.1.

2.2,

2.3.

This Agreement, and any amendment or modification hereof, will be submitted to
the Commission for approval in accordance with § 252 of the Act within thirty
(30) days after obtaining the last required Agreement signature. Sprint and CLEC
shall use their best efforts to obtain approval of this Agreement by any regulatory
body having jurisdiction over this Agreement. In the event any governmental
authority or agency rejects any provision hereof, the Parties shall negotiate
promptly and in good faith such revisions as may reasonably be required to
achieve approval.

The Parties acknowledge that the respective rights and obligations of each Party as
set forth in this Agreement are based on the texis of the Act and the rules and
regulations promulgated thereunder by the FCC and the Commission as of the
Effective Date (“Applicable Rules™). In the event of any amendment of the Act,
any effective legislative action or any effective regulatory or judicial order, rule,
regulation, arbitration aware, dispute resolution procedures under this Agreement
or other legal action purporting to apply the provisions of the Act to the Parties or
in which the FCC or the Commission makes a generic determination that is
generally applicable which revises, modifies or reverses the Applicable Rules
(individually and collectively, Amended Rules), either Party may, by providing
written notice to the other Party, require that the affected provisions of this
Agreement be renegotiated in good faith and this Agreement shall be amended
accordingly to reflect the pricing, terms and conditions of each such Amended
Rules relating to any of the provisions in this Agreement.

Notwithstanding any other provision of this Agreement to the contrary § 2.2
hereof shall control. Any rates, terms or conditions thus developed or modified
shall be substituted in place of those previously in effect and shall be deemed to
have been effective under this Agreement as of the effective date established by
the amended rules, whether such action was commenced before or after the
Effective Date of this Agreement. Should the Parties be unable to reach
agreement with respect to the applicability of such order or the resulting
approprate modifications to this Agreement, either party may invoke the Dispute
Resolution provisions of this Agreement, it being the intent of the parties that this
Agreement shall be brought into conformity with the then current obligations
under the Act as determined by the amended rules.

2.3.1. On April 27, 2001, the Federal Communications Commission (FCC)
released Order on Remand and Report and Order, FCC 01-131, CC
Docket No. 96-98, adopted April 18, 2001 (hereinafter the “Order™),
relating to intercarrier compensation for telecommunications traffic
delivered to Internet service providers. The FCC’s decision modifies FCC
rules 47 CFR §§51.701(b)(1)-(2), 51.701(a), 51.701(c)-(e), 51.703,
51.705, 51.707, 51.709, 51.711, 51.713, 51.713 and 51.717. The Order
is/will be effective 30 days after publication in the Federal Register (the
“Effective Date™), except the 251(i) rights as set forth in paragraph 82 of
the Order, will be effective upon publication in the Federal Register. The
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Order affects certain provisions of this Agreement, including some of the
rates contained in this Agreement.

2.3.2. From and after the Effective Date (unless the Order is stayed, reversed,
vacated or remanded), pursuant to paragraphs 2.2 and 2.3 of this
Agreement, either Party may require that the affected provisions of this
Agreement be renegotiated in good faith and amended to reflect the
Order(**Order Amendments™), such changes to be effective as of the
effective date of any regulatory or judicial orders and/or opinions.
Notwithstanding the foregoing, if the Order is stayed, reversed, vacated or
remanded, then until any such stay is lifted, or the Order is reinstated,
affirmed or reissued, the Order Amendment shall have no effect on this
Agreement, and this Agreement shall continue in full force and effect un-
amended by the Order Amendment.

TERM AND TERMINATION

3.1

3.2.

3.3.

34

This Agreement shall be deemed effective upon the Effective Date, provided
however that if CLEC has any outstanding past due obligations to Sprint, this
Agreement will not be effective until such time as any past due obligations with
Sprint are paid in full. No order or request for services under this Agreement shall
be processed before the Effective Date, except as may otherwise be agreed in
writing between the Parties, provided CLEC has established a customer account
with Sprint and has completed the Implementation Plan described in Article 30
hereof.

Except as provided herein, Sprint and CLEC agree to provide service to each
other on the terms defined in this Agreement for a period of one year ending May
31, 2002 (“End Date™).

In the event that CLEC desires uninterrupted service under this Agreement during
negotiations, CLEC shall provide to Sprint written notification appropriate under
the Act, and if the Parties are actually in arbitration or mediation before the
appropriate Commission or FCC prior to the End Date, this Agreement will
continue in effect only until the issuance of an order approving the new
Agreement, whether a final non-appealable order or not, by the Commission or
FCC resolving the issues set forth in such arbitration or mediation request.

In the event of default, the non-defaulting Party may immediately terminate this
Agreement in whole or in part. Default is defined to include:

3.4.1. Either Party’s insolvency or initiation of bankruptcy or receivership
proceedings by or against the Party; or

3.4.2. Either Party’s material breach of any of the terms or conditions hereof,
including the failure to make any undisputed payment when due provided
that the non-defaulting Party so advises the defanlting Party in writing of
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the event of the alleged default and the defaulting Party does not remedy
the alleged default within sixty (60) days after written notice thereof.

3.5.  Termination of this Agreement for any cause shall not release either Party from
any liability which at the time of termination has already accrued to the other
Party or which thereafter may accrue in respect to any act or omission prior to
termination or from any obligation which is expressly stated herein to survive
termination.

3.6.  Inthe event this agreement is terminated under § 3.4 Sprint may immediately
discontinue processing orders for new service from CLEC and file with the
Commission to terminate this agreement and reassign CLEC’s customers pursuant
to the Commission’s guidelines for CLEC’s that abandon service.

3.7. Notwithstanding the above, should Sprint sell or trade substantially all the assets
in an exchange or group of exchanges that Sprint uses to provide
Telecommunications Services then Sprint may terminate this Agreement in whole
or in part as to that particular exchange or group of exchanges upon one- hundred-
eighty (180) days prior written notice.

4, POST TERMINATION INTERIM SERVICE ARRANGEMENTS

4.1.  Inthe event that this Agreement expires under § 3.2, it is the intent of the Parties
to provide in this Article for interim service arrangements between the Parties at
the time of expiration so that service to end users will not be interrupted should a
new agreement not be consummated prior to the End Date. Therefore, except in
the case of termination as a result of either Party’s default under § 3.4, or for
termination upon sale under § 3.7, for service made available under this
Agreement and existing as of the End Date, the Parties agree that those services
may continue uninterrupted at the request of either Party provided that:

4.1.1. anew agreement is voluntarily entered into by the Parties; or

4.1.2. service is provided under such standard terms and conditions or tariffs
approved by and made generally available by the Commission, if they
exist at the time of termination; or

4.1.3. CLEC elects to take service pursuant to the entire terms and conditions of
an existing agreement between Sprint and another CLEC for the remaining
term of that agreement. If neither § 4.1.1 or § 4.1.2 are in effect, and
CLEC does not designate an agreement under this subsection, Sprint may
designate such agreement.

5. CHARGES AND PAYMENT

5.1.  In consideration of the services provided by Sprint under this Agreement, CLEC
shall pay the charges set forth in Attachment I subject to the provisions of §§ 2.2
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5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

and 2.3 hereof. The billing and payment procedures for charges incurred by
CLEC hereunder are set forth in Attachment VIIL

In addition to any other applicable charges under this Article 5 and Attachment I,
if CLEC purchases unbundled Local Switching elements, CLEC shall pay Sprint
for intrastate toll minutes of use traversing such unbundled Local Switching
elements, intrastate carrier common line and interconnection charges as outlined
on Attachment I hereto and any explicit intrastate universal service mechanism
based on access charges.

Subject to the terms of this Agreement, the Parties shall pay invoices by the due
date shown on the invoice. For invoices not paid when due, late payment charges
will be assessed under § 5.5. If the payment due date is a Saturday, Sunday or a
designated bank holiday, payment shall be made the next business day.

Billed amounts for which written, itemized disputes or claims have been filed are
not due for payment until such disputes or claims have been resolved in
accordance with the provisions governing dispute resolution of this Agreement.
Itemized, written disputes must be filed with Sprint’s National Exchange Access
Center ("NEAC") no later than the due date of the related invoice. A copy of the
dispute must be sent with the remittance of the remainder of the invoice.

Sprint will assess late payment charges to CLEC equal to the lesser of one and
one-half percent (1.5%) per month or the maximum rate allowed by law for
commercial transactions, of the balance due, until the amount due is paid in full.

In addition to late payment charges, Sprint will use the following collection
procedures in connection with CLEC’s past due amounts.

5.6.1. First, the late payment charge described in § 5.5 above will be added to
accounts that are not paid within a thirty (30) day period.

5.6.2. Second, a notice will be sent to CLEC on day 31 stating that unless fuil
payment is received within the next thirty (30) days Sprint will suspend
processing new orders.

5.6.3. Third, if the CLEC account remains delinquent on day 61 Sprint will send
a second notice to CLEC stating that Sprint has suspended processing new
orders and unless payment is received by day 90, service for all CLEC end
user customers will be suspended.

5.6.4. Fourth, should the CLEC account remain outstanding on day 91 Sprint
will deny service and send a letter to CLEC stating that their service has
been suspended for non-payment.

Sprint reserves the right to periodically revise its collection procedure to conform
to then current business practices and regulations. Sprint will provide timely
notification to CLEC of changes to its collection practice in a manner consistent
with its own customer notification.
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6.

5.8.

Sprint reserves the right to secure the account with a suitable form of security
deposit in accordance with Section 5 of Attachment I.

AUDITS AND EXAMINATIONS

6.1

6.2.

6.3.

6.4.

6.5.

As used herein "Audit” shall mean a comprehensive review of services performed
under this Agreement; "Examination” shall mean an inquiry into a specific
element of or process related to services performed under this Agreement billed
amounts. Either party (the “Requesting Party””) may perform one (1) Audit per
twelve (12) month peried commencing with the Effective Date. The Audit period
will include no more than the preceding twelve (12) month period as of the date of
the Audit request. The Requesting Party may perform Examinations as it deems
necessary, with the assistance of the other Party, which will not be unreasonably
withheld.

Upon thirty (30) days written notice by the Requesting Party to Audited Party,
Requesting Party shall have the right through its authonzed representative to make
an Audit or Examination, during normal business hours, of any records, accounts
and processes which contain information bearing upon the provision of the
services provided and performance standards agreed to under this Agreement.
Within the above-described thirty (30) day period, the Parties shall reasonably
agree upon the scope of the Audit or Examination, the documents and processes to
be reviewed, and the time, place and manner in which the Audit or Examination
shall be performed. Audited Party agrees to provide Audit or Examination
support, including appropriate access to and use of Audited Party’s facilities (e.g.:
conference rooms, telephones, copying machines).

Each party shall bear its own expenses in connection with the conduct of the
Audit or Examination. The reasonable cost of special data extraction required by
the Requesting Party to conduct the Audit or Examination will be paid for by the
Requesting Party. For purposes of this § 6.3, a "Special Data Extraction” shail
mean the creation of an output record or informational report (from existing data
files) that is not created in the normal course of business. If any program is
developed to Requesting Party’s specifications and at Requesting Party’s expense,
Requesting Party shall specify at the time of request whether the program is to be
retained by Audited party for reuse for any subsequent Audit or Examination.

Adjustments based on the audit findings may be applied to the twelve (12) month
period included in the audit. Adjustments, credits or payments shall be made and
any corrective action shall commence within thirty (30} days from receipt of
requesting Party’s receipt of the final audit report to compensate for any errors or
omissions which are disclosed by such Audit or Examination and are agreed to by
the Parties. Interest shall be calculated in accordance with § 5.5 herein.

Neither such right to examine and audit nor the right to receive an adjustment
shall be affected by any statement to the contrary appearing on checks or
otherwise, unless such statement expressly waiving such right appears in writing,
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6.6.

is signed by the authorized representative of the party having such right and is
delivered to the other party in a manner sanctioned by this Agreement.

This Article 6 shall survive expiration ot termination of this Agreement for a
period of one (1) year after expiration or termination of this Agreement.

7. INTELLECTUAL PROPERTY RIGHTS

7.1.

7.2

7.3.

Any intellectual property which originates from or is developed by a Party shall
remain in the exclusive ownership of that Party, Except for a limited license to
use patents or copyrights to the extent necessary for the Parties to use any
facilities or equipment (including software) or to receive any service solely as
provided under this Agreement, no license in patent, copyright, trademark or trade
secret, or other proprietary or intellectual property right now or hereafter owned,
controlled or licensable by a Party, is granted to the other Party or shall be implied
or arise by estoppel.

Neither Party shall have any obligation to defend, indemnify or hold harmless, or
acquire any license or right for the benefit of, or owe any other obligation or any
liability to, the other Party based on or arising from any claim, demand, or
proceeding by any third party alleging or asserting that the use of any circuit,
apparatus or system, or the use of any software, or the performance of any service
or method, or the provision or use of any facilities by either party under this
Agreement, constitutes direct or contributory infringement, or misuse or
misappropriation of any patent, copyright, trademark, trade secret, or any other
proprietary or intellectual property right of any third party.

Following notice of an infringement claim against Sprint based on the use by
CLEC of a service or facility, CLEC shall at CLEC’s expense, procure from the
appropriate third parties the right to coutinue to use the alleged infnnging
intellectual property or if CLEC fails to do so, Sprint may charge CLEC for such
costs as permitted under a Commission order.

8. LIMITATION OF LIABILITY

8.1.

Except as otherwise set forth in this Agreement, neither Party shall be responsible
to the other for any indirect, special, consequential or punitive damages, mcluding
(without limitation) damages for loss of anticipated profits or revenue or other
economic loss in connection with or arising from anything said, omitted, or done
hereunder (coliectively “Consequential Damages™), whether arising in contract or
tort, provided that the foregoing shall not limit a Party’s obligation under Article 9
to indemnify, defend, and hold the other party harmless against amounts payable
to third parties. Notwithstanding the foregoing, in no event shall Sprint’s liability
to CLEC for a service outage exceed an amount equal to the proportionate charge
for the service(s) or unbundled element(s) provided for the period duning which
the service was affected.

20



9.

INDEMNIFICATION

9.1.

9.2,

9.3.

94,

Each Party agrees to indemnify and hold harmless the other Party from and
against claims for damage to tangible personal or real property and/or personal
injuries arising out of the negligence or wiliful act or omission of the
indemnifying Party or its agents, servants, employees, contractors or
representatives. To the extent not prohibited by law, each Party shall defend,
indemnify, and hold the other Party harmless against any loss to a third party
arising out of the negligence or willful misconduct by such indemnifying Party, its
agents, or contractors in connection with its provision of service or functions
under this Agrecment. Notwithstanding the above, in the case of any loss alleged
or damage claim made by a Customer of either Party in connection with the
service provided by that Party, and which allegation or claim relates in some way
to a service provided under this Agreement, the Party whose customer alleged
such loss shall indemnify the other Party and hold it harmless against any or all of
such loss alleged by each and every Customer which arises out of the negligence
or willful misconduct of the indemnifying Party. The indemnifying Party under
this Article agrees to defend any suit brought against the other Party either
individually or jointly with the indemnified Party for any such loss, injury,
liability, claim or demand. The indemnified Party agrees to notify the other Party
promptly, in writing, of any written claims, lawsuits, or demands for which it is
claimed that the indemnifying Party is responsible under this Article and to
cooperate in every reasonable way to facilitate defense or settlement of claims.
The indemnifying Party shall have complete control over defense of the case and
over the terms of any proposed settlement or compromise thereof. The
indemnifying Party shall not be liable under this Article for settlement by the
indemnified Party of any claim, lawsuit, or demand, if the indemnifying Party has
not approved the settlement in advance, unless the indemnifying Party has had the
defense of the claim, lawsuit, or demand tendered to it in writing and has failed to
assume such defense. In the event of such failure to assume defense, the
indemnifying Party shall be liable for any reasonable settlement made by the
indemnified Party without approval of the indemnifying Party.

Each Party agrees to indemnify and hold harmless the other Party from all claims
and damages arising from the Indemnifying Party’s discontinuance of service to
one of the Indemnifying Party’s subscribers for nonpayment.

When the lines or services of other cornpanies and Carriers are used in
establishing connections to and/or from points not reached by a Party’s lines,
neither Party shall be liable for any act or omission of the other companies or
Carriers.

In addition to its indemnity obligations hereunder, each Party shall, to the extent
allowed by law or Commission Order, provide, in its tanffs and contracts with its
subscribers that relate to any Telecommunications Services or Network Element
provided or contemplated under this Agreement, that in no case shall such Party
or any of its agents, contractors or others retained by such Party be liable to any
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10.

11.

subscriber or third party for (i) any loss relating to or arising out of this
Agreement, whether in contract or tort, that exceeds the amount such Party would
have charged the applicable subscriber for the service(s) or function(s) that gave
rise to such loss, and (ii) Consequential Damages (as defined in Article 8 above).

BRANDING

10.1.

10.2.

10.3.

10.4.

10.5.

CLEC shall provide the exclusive interface to CLEC subscribers, except as CLEC
shall otherwise specify for the reporting of trouble or other matters identified by
CLEC for which Sprint may directly communicate with CLEC subscribers. In
those instances where CLEC requests that Sprint personnel interface with CLEC
subscribers, such Sprint personnel shall inform the CLEC subscnibers that they are
representing CLEC, or such brand as CLEC may specify.

Other business materials furnished by Sprint to CLEC subscribers shall bear no
corporate name, logo, trademark or tradename.,

Except as specifically permitted by a Party, in no event shall either Party provide
information to the other Party’s subscribers about the other Party or the other
Party’s products or services.

Sprint shall share pertinent details of Sprint’s training approaches related to
branding with CLEC to be used by Sprint to assure that Sprint meets the branding
requirements agreed to by the Parties.

This Article 10 shall not confer on either Party any rights to the service marks,
trademarks and/or trade names owned by or used in connection with services by
the other Party, except as expressly permitted in writing by the other Party.

CONFIDENTIALITY AND PUBLICITY

11.1.

11.2.

11.3.

All information which is disclosed by one party (“Disclosing Party”) to the other
(“Recipient”) in connection with this Agreement, or acquired in the course of
performance of this Agreement, shall be deemed confidential and proprietary to
the Disclosing Party and subject to this Agreement, such information including
but not limited to, orders for services, usage information in any form, and CPNI as
that term is defined by the Act and the rules and regulations of the FCC
(“Confidential and/or Proprietary Information™).

During the term of this Agreement, and for a period of one (1) year thereafter,
Recipient shall (i} use it only for the purpose of performing under this Agreement,
(ii) hold it in confidence and disclose it only to employees or agents who have a
need to know it in order to perform under this Agreement, and (iii) safeguard it
from unauthorized use or Disclosure using no less than the degree of care with
which Recipient safeguards its own Confidential Information.

Recipient shall have no obligation to safeguard Confidential Information (i) which
was in the Recipient’s possession free of restriction prior to its receipt from
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12.

11.4.

11.5.

11.6.

11.7.

Disclosing Party, (i) which becomes publicly known or available through no
breach of this Agreement by Recipient, (iii) which is rightfully acquired by
Recipient free of restrictions on its Disclosure, or (iv) which is independently
developed by personnel of Recipient to whom the Disclosing Party’s Confidential
Information had not been previously disclosed. Recipient may disclose
Confidential Information if required by law, a court, or governmental agency,
provided that Disclosing Party has been notified of the requirement promptly after
Recipient becomes aware of the requirement, and provided that Recipient
undertakes all lawful measures to avoid disclosing such information until
Disclosing Party has had reasonable time to obtain a protective order. Recipient
agrees to comply with any protective order that covers the Confidential
Information to be disclosed.

Each Party agrees that Disclosing Party would be irreparably injured by a breach
of this Article 11 by Recipient or its representatives and that Disclosing Party
shall be entitled to seek equitable relief, including injunctive relief and specific
performance, in the event of any breach of this Article 11. Such remedies shall
not be exclusive, but shall be in addition to all other remedies available at law or
in equity.

Unless otherwise agreed, neither Party shall publish or use the other Party's logo,
trademark, service mark, name, language, pictures, symbols or words from which
the other Party's name may reasonably be inferred or implied in any product,
service, advertisement, promotion, or any other publicity matter, except that
nothing in this paragraph shall prohibit a Party from engaging in valid
comparative advertising. This § 11.5 shall confer no rights on a Party to the
service marks, trademarks and trade names owned or used in connection with
services by the other Party or its Affiliates, except as expressly permitted by the
other Party.

Neither Party shall produce, publish, or distribute any press release nor other
publicity referring to the other Party or its Affiliates, or referring to this
Agreement, without the prior written approval of the other Party. Each party shall
obtain the other Party’s prior approval before discussing this Agreement in any
press or media interviews. In no event shall either Party mischaracterize the
contents of this Agreement in any public statement or in any representation to a
governmental entity or member thereof.

Except as otherwise expressly provided in this Article 11, nothing herein shall be
construed as limiting the rights of either Party with respect to its customer
information under any applicable law, including without limitation § 222 of the
Act.

DISCLAIMER OF WARRANTIES

12.1.

EXCEPT AS SPECIFICALLY PROVIDED ELSEWHERE IN THIS
AGREEMENT TO THE CONTRARY, NEITHER PARTY MAKES ANY
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13.

14.

15.

REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, WITH
RESPECT TO QUALITY, FUNCTIONALITY OR CHARACTERISTICS OF
THE SERVICES PROVIDED PURSUANT TO THIS AGREEMENT,
INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF
MERCHANTABILITY AND/OR FITNESS FOR A PARTICULAR PURPOSE.
NO REPRESENTATION OR STATEMENT MADE BY EITHER PARTY OR
ANY OF ITS AGENTS OR EMPLOYEES, ORAL OR WRITTEN,
INCLUDING, BUT NOT LIMITED TOQ, ANY SPECIFICATIONS,
DESCRIPTIONS OR STATEMENTS PROVIDED OR MADE SHALL BE
BINDING UPON EITHER PARTY AS A WARRANTY.

ASSIGNMENT AND SUBCONTRACT

13.1.

13.2.

If any Affiliate of either Party succeeds to that portion of the business of such
Party that is responsible for, or entitled to, any rights, obligations, duties, or other
interests under this Agreement, such Affiliate may succeed to those rights,
obligations, duties, and interest of such Party under this Agreement. In the event
of any such succession hereunder, the successor shall expressly undertake in
writing 1o the other Party the performance and liability for those obligations and
duties as to which it is succeeding a Party to this Agreement. Thereafter, the
successor Party shall be deemed Carrier or Sprint and the original Party shall be
relieved of such obligations and duties, except for matters arising out of events
occurring prior to the date of such undertaking.

Except as herein before provided, and except for an assignment confined solely to
moneys due or to become due, any assignment of this Agreement or of the work to
be performed, in whole or in part, or of any other interest of a Party hereunder,
without the other Party’s written consent, which consent shall not be unreasonably
withheld or delayed, shall be void. It is expressly agreed that any assignment of
monies shall be void to the extent that it attempts to impose additional obligations
other than the payment of such moneys on the other Party or the assignee
additional to the payment of such moneys.

GOVERNING LAW

14.1.

This Agreement shall be governed by and construed in accordance with the Act,
orders of the Commission, and the FCC’s Rules and Regulations, except insofar
as state lJaw may control any aspect of this Agreement, in which case the domestic
laws of the State of Florida, without regard to its conflicts of laws principles,
shall govern. In all other respects, in the event of a conflict between the
provisions of this Agreement and the Act, the provisions of the Act shall govern.

RELATIONSHIP OF PARTIES

15.1.

It is the intention of the Parties that each Party shall be an independent contractor
and nothing contained herein shall constitute the Parties as joint venturers,
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partners, employees or agents of one another, and neither Party shall have the right
or power to bind or obligate the other.

16. NO THIRD PARTY BENEFICIARIES

16.1.

The provisions of this Agreement are for the benefit of the Parties hereto and not
for any other person, and this Agreement shall not provide any person not a party
hereto with any remedy, claim, liability, reimbursement, right of action, or other
right in excess of those existing without reference hereto. This shall not be
construed to prevent Carmier from providing its Telecommunications Services to
other carriers.

17. NOTICES

17.1. Except as otherwise provided herein, all notices or other communication
hereunder shall be deemed to have been duly given when made in writing and
delivered in person or deposited in the United States mail, certified mail, postage
prepaid, return receipt requested and addressed as follows:

If 1o Sprint:  Sprint Director — Local Ifto James Puckett
Carnier Markets CLEC: ALEC, Inc.
6480 Sprint Parkway 1211 Semoran Bivd
KSOPHMO0316-3B774 Suite 295
Overland Park, KS 66251 Casselberry, FL 32707
With a With a Norman B. Gerry
copy to: Copy to:  Gerry, Friend & Sapronov, LLP
Three Ravina Drive
Suite 1450
Atlanta, GA 30346
17.2. If personal delivery is selected to give notice, a receipt of such delivery shall be

obtained. The address to which notices or communications may be given to either
party may be changed by written notice given by such Party to the other pursuant
to this Article 17.

18. WAIVERS

18.1.

No waiver of any provisions of this Agreement and no consent to any default
under this Agreement shall be effective unless the same shall be in writing and
properly executed by or on behalf of the Party against whom such waiver or
consent is claimed.
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18.2.

18.3.

No course of dealing or failure of any Party to strictly enforce any term, right, or
condition of this Agreement in any instance shall be construed as a general waiver
or relinquishment of such term, right or condition.

Waiver by either party of any default by the other Party shall not be deemed a
waiver of any other default.

19. SURVIVAL

19.1.

Termination of this Agreement, or any part hereof, for any cause shall not release
either Party from any liability which at the time of termination had already
accrued to the other Party or which thereafter accrues in any respect to any act or
omission occurring prior to the termination or from an obligation which is
expressly stated in this Agreement to survive termination including but not limited
to §§5,6,7,8, 11,16, 18, 21.

20. FORCE MAJEURE

20.1.

Neither Party shall be held liable for any delay or failure in performance of any
part of this Agreement from any cause beyond its control and without its fault or
negligence, such as acts of God, acts of civil or military authority, embargoes,
epidemics, war, terrorist acts, riots, insurrections, fires, explosions, earthquakes,
nuclear accidents, floods, power blackouts, strikes, work stoppage affecting a
supplier or unusually severe weather. No delay or other fatlure to perform shall be
excused pursuant to this Article 20 unless delay or failure and consequences
thereof are beyond the control and without the fault or negligence of the Party
claiming excusable delay or other failure to perform. In the event of any such
excused delay in the performance of a Party's obligation(s) under this Agreement,
the due date for the performance of the original obligation(s) shall be extended by
a term equal to the time lost by reason of the delay. In the event of such delay, the
delaying Party shall perform its obligations at a performance level no less than
that which it uses for its own operations. In the event of such performance delay
or failure by Sprint, Sprint agrees to resume performance in a nondiscriminatory
manner and not favor its own provision of Telecommunications Services above
that of CLEC.

21. DISPUTE RESOLUTION

21.1.

The Parties recognize and agree that the Commission has continuing jurisdiction
to implement and enforce all terms and conditions of this Agreement.
Accordingly, the Parties agree that any dispute arising out of or relating to this
Agreement that the Parties themselves cannot resolve may be submitted to the
Commission for resolution. The Parties agree to seek expedited resolution by the
Commission, and shall request that resolution occur in no event later than sixty
(60) days from the date of submission of such dispute. If the Commission
appoints an expert(s) or other facilitator(s) to assist in its decision making, each
party shall pay half of the fees and expenses so incurred. During the Commission
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22,

23.

21.2.

21.3.

21.4.

proceeding each Party shall continue to perform its obligations under this
Agreement provided, however, that neither Party shall be required to act in any
unlawful fashion. This provision shall not preclude the Parties from seeking relief
available in any other forum.

If any portion of an amount due to a Party (“the Billing Party”) under this
Agreement is subject to a bona fide dispute between the Parties, the Party billed
(the “Non-Paying Party”) shall within thirty (30) days of its receipt of the invoice
containing such disputed amount give written notice to the Billing Party at the
address(es) indicated in Article 17 herein of the amounts it disputes (“Disputed
Amounts”) and include in such notice the specific details and reasons for
disputing each item. The Non-Paying Party shall pay when due all undisputed
amounts to the Billing Party, and shall include a copy of the dispute with the
payment of the undisputed amounts. The balance of the Disputed Amount, after
the necessary adjustments have been made for the disputed amounts found in
CLEC’s favor, shall be paid with late charges, if appropriate, upon final
determination of such dispute.

If the Parties are unable to resolve the issues related to the Disputed Amounts in
the normal course of business within thirty (30) days after delivery to the Billing
Party of notice of the Disputed Amounts, each of the Parties shall appoint a
designated representative that has authority to settle the dispute and that is at a
higher level of management than the persons with direct responsibility for
administration of this Agreement. The designated representatives shall meet as
often as they reasonably deem necessary in order to discuss the dispute and
negotiate in good faith in an effort to resolve such dispute. The specific format
for such discussions will be left to the discretion of the designated representatives,
however all reasonable requests for relevant information made by one Party to the
other Party shall be honored.

If the Parties are unable to resolve issues related to the Disputed Amounts within
thirty (30) days after the Parties” appointment of designated representatives
pursuant to § 21.3, then either Party may file a complaint with the Commission to
resolve such issues or proceed with any other remedy pursuant to law or equity.
The Commission may direct payment of any or all funds plus applicable late
charges to be paid to either Party.

COOPERATION ON FRAUD

22.1.

The Parties agree that they shall cooperate with one another to investigate,
minimize and take corrective action in cases of fraud. The Parties’ fraud
minimization procedures are to be cost effective and implemented so as not to
unduly burden or harm one party as compared to the other.

TAXES
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24,

25.

26.

27.

28.

23.1. Any Federal, state or local excise, license, sales, use, or other taxes or tax-like
charges (excluding any taxes levied on income) resulting from the performance of
this Agreement shall be borne by the Party upon which the obligation for payment
is imposed under applicable law, even if the obligation to collect and remit such
taxes is placed upon the other Party. Any such taxes shall be shown as separate
items on applicable billing documents between the Parties. The Party obligated to
collect and remit taxes shall do so unless the other Party provides such Party with
the required evidence of exemption. The Party so obligated to pay any such taxes
may contest the same in good faith, at its own expense, and shall be entitled to the
benefit of any refund or recovery, provided that such party shall not permit any
lien to exist on any asset of the other party by reason of the contest. The Party
obligated to collect and remit taxes shall cooperate fully in any such contest by the
other Party by providing records, testimony and such additional information or
assistance as may reasonably be necessary to pursue the contest.

AMENDMENTS AND MODIFICATIONS

24.1. No provision of this Agreement shall be deemed waived, amended or modified by
either party unless such a waiver, amendment or modification is in writing, dated,
and signed by both Parties.

SEVERABILITY

25.1. Subject to Part B, Article 2, if any part of this Agreement is held to be invalid for
any reason, such invalidity will affect only the portion of this Agreement which is
invalid. In all other respects this Agreement will stand as if such invalid provision
had not been a part thereof, and the remainder of the Agreement shall remain in
full force and effect.

HEADINGS NOT CONTROLLING

26.1. The headings and numbering of Articles, Sections, Parts and Attachments in this
Agreement are for convenience only and shall not be construed to define or limit
any of the terms herein or affect the meaning or interpretation of this Agreement.

ENTIRE AGREEMENT

27.1. This Agreement, including all Parts and Attachments and subordinate documents
attached hereto or referenced herein, all of which are hereby incorporated by
reference herein, constitute the entire matter thereof, and supersede all prior oral
or wriiten agreements, representations, statements, negotiations, understandings,
proposals, and undertakings with respect to the subject matter thereof.

COUNTERPARTS
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29,

30.

23.1.

This Agreement may be executed in counterparts. Each counterpart shall be
considered an original and such counterparts shall together constitute one and the
same instrument.

SUCCESSORS AND ASSIGNS

29.1

This Agreement shall be binding upon, and inure to the benefit of, the Parties
hereto and their respective successors and permitted assigns.

IMPLEMENTATION PLAN

30.1.

30.2.

This Agreement sets forth the overall standards of performance for services,
processes, and systems capabilities that the Parties will provide to each other, and
the intervals at which those services, processes and capabilities will be provided.
The Parties understand that the arrangements and provision of services described
in this Agreement shall require technical and operational coordination between the
Parties. Accordingly, the Parties agree to form a team (the “Implementation
Team”) that shall develop and identify those processes, guidelines, specifications,
standards and additional terms and conditions necessary to support the terms of
this Agreement. Each Party shall designate, in writing, no more than four (4)
persons to be permanent members of the Implementation Team; provided that
either Party may include in meetings or activities such technical specialists or
other individuals as may be reasonably required to address a specific task, matter
or subject. Each Party may replace its representatives by delivering written notice
thereof to the other Party.

The agreements reached by the Implementation Team shall be documented in an
operations manual (the “Implementation Plan’) within one hundred-twenty (120)
days of both Parties having designated members of the Implementation Team.
The Implementation Plan shall address the following matters, and may include
any other matters agreed upon by the Implementation Team:

30.2.1. the respective duties and responsibilities of the Parties with respect to the
administration and maintenance of the interconnections (including
signaling) specified in Attachment 3 and the trunk groups specified in
Attachment 4 and, including standards and procedures for notification and
discoveries of trunk disconnects;

30.2.2. disaster recovery and escalation provisions;

30.2.3. access to Operations Support Systerns functions provided hereunder,
including gateways and interfaces;

30.2.4. escalation procedures for ordering, provisioning, billing, and maintenance;

30.2.5. single points of contact for ordering, provisioning, billing, and
maintenance;
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30.3.

30.2.6. service ordering and provisioning procedures, including provision of the
trunks and facilities;

30.2.7. provisioning and maintenance support;

30.2.8. conditioning and provisioning of collocation space and maintenance of
Virtually Collocated equipment;

30.2.9. procedures and processes for Directories and Directory Listings;

30.2.10. billing processes and procedures;

30.2.11. network planning components including time intervals;

30.2.12, joint systerns readiness and operational readiness plans;

30.2.13. appropriate testing of services, equipment, facilities and Network
Elements:

30.2.14. monitoring of inter-company operational processes;

30.2.15. procedures for coordination of local PIC changes and processing;

30.2.16. physical and network security concerns; and

30.2.17. such other matters specifically referenced in this Agreement that
are to be agreed upon by the Implementation Team and/or contained in the
Implementation Plan.

The Implementation Plan may be amended from time to time by the
Implementation Team, as the team deems appropriate. Unanimous written
consent of the permanent members of the Implementation Team shall be required
for any action of the Implementation Team. If the Implementation Team is unable
to act, the existing provisions of the Implementation Plan shall remain in full
force and effect.

31. FEDERAL JURISDICTIONAL AREAS

31.1.

Carrier is hereby notified that Sprint and its Affiliates have entered into a binding
contract to provide exclusive telecommunications services for the Army and Air
Force Exchange Service ("AAFES") during the term of this agreement; that the
AAFES contract specifies, among other things, that Sprint shall provide all
telecommunications services to officer and enlisted temporary living facilities
(commonly named Bachelor Officer Quarters and Bachelor Enlisted Quarters) and
to all unaccompanied enlisted personnel barracks on United States Army bases.
Accordingly, and subject to applicable federal law, Sprint reserves its right to
refuse to resell Telecommunications Services where such sale would be contrary
to the AAFES agreement. Nothing shall prohibit carrier from advising any
potential end user customer that carrier is unable to provide the end user customer
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telecommunications services because of the AAFES agreement or the Sprint
reservation of rights herein.
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ATTACHMENT 1
GENERAL PRINCIPLES

PRICE SCHEDULE

1.1.

Subject to the provisions of Part B, Article 2 of this Agreement, all rates provided
under this Agreement shall remain in effect for the term of this Agreement.

LOCAL SERVICE RESALE

2.1.

The rates that CLEC shall pay to Sprint for Local Resale are as set forth in Table 1
of this Attachment and shall be applied consistent with the provisions of
Attachment II of this Agreement.

INTERCONNECTION AND RECIPROCAL COMPENSATION

3.1.

3.2.

3.3.

The rates to be charged for the exchange of Local Traffic are set forth in Table 1
of this Attachment and shall be applied consistent with the provisions of
Attachment IV of this Agreement.

Compensation for the termination of toll traffic and the origination of 800 traffic
between the interconnecting parties shall be based on the applicable access
charges in accordance with FCC and Commission Rules and Regulations and
consistent with the provisions of Attachment IV of this Agreement.

INP is available in all Sprint service areas where LNP is not available. Once LNP
is available, all INP arrangements will be converted to LNP. Where INP is
available and a tol! call is completed through Sprint’s INP arrangement (e.g.,
remote call forwarding) to CLEC’s subscriber, CLEC shall be entitled to
applicable access charges in accordance with the FCC and Commission Rules and
Regulations. If a national standard billing method has not been developed for a
CLEC to directly bill a carrier access for a toll call that has been completed using
interim number portability, then the blended rate per line method described in §
3.3.1herein will be used.

3.3.1. The Parties will jointly determine the amount of traffic that will be
considered INP’ed traffic for compensation purposes. The ported party
shall charge the porting party on a per line basis using an average of
Sprint’s per line minutes of use and Sprint’s access rates in lieu of any
other compensation charges for terminating such traffic. The traffic that is
not identified as INP’ed will be compensated as local interconnection as
set forth in § 3.1.

3.3.2. For compensation of the INP Local Traffic, the Parties shall jointly
develop a process which will allow compensation for INP’ed traffic to be
based on the initial origination point and fina! terminated point of the
INP’ed call. The full reciprocal compensation rate, as listed in the Pricing
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Schedule, shall apply for Local Traffic, and full switched access charges,
as listed in applicable tariffs, shall apply for intraLATA and interLATA.
All three sets of rates will be weighted together based on the agreed
minutes of use patterns to establish a single rate per INP line.

3.3.3. CLEC shall pay a transit rate, comprised of the transport and tandem rate
elements, as set forth in Table 1 of this Attachment when CLEC uses a
Sprint access tandem to terminate a local call to a third party LEC or
another CLEC. Sprint shall pay CLEC a transit rate equal to the Sprint
rate referenced above when Sprint uses a CLEC switch to terrninate a local
call to a third party LEC or another CLEC.

3.4  CLEC will identify the Percent Local Usage (PLU) factor on each
interconnection order to identify its “Local Traffic,” as defined herein, for
reciprocal compensation purposes. Sprint may request CLEC’s traffic
study documentation of the PLU at any time to verify the factor, and may
compare the documentation to studies developed by Sprint. Should the
documentation indicate that the factor should be changed by Sprint, the
Parties agree that any changes will only be retroactive to traffic for the
previous 90 days. For non-local traffic, the Parties agree to exchange
traffic and compensate one another based on the rates and elements
included in each party’s access tariffs.

UNBUNDLED NETWORK ELEMENTS

4.1.

The charges that CLEC shall pay to Sprint for Unbundled Network Elements are
set forth in Table 1 of this Attachment L

DEPOSITS

5.1.

5.2.

5.3.

5.4.

5.5.

Sprint reserves the right to secure the account with a suitable form of security
deposit, unless satisfactory credit has already been established through twelve (12)
consecutive months of current payments for carrier services to Sprint and all ILEC
affiliates of Sprint.

Such security deposit shall take the form of cash or cash equivalent, an
irrevocable letter of credit or other forms of security acceptable to Sprint.

If a security deposit is required on a new account, such security deposit shall be
made prior to inauguration of service. If the deposit relates to an existing account,
the security deposit will be made prior to acceptance by Sprint of additional orders
for service.

Such security deposit shall be 2 months’ estimated billings as calculated by Sprint,
or twice the most recent month’s invoices from Sprint for existing accounts, All
security deposits will be subject to a minimum deposit level of $10,000.

The fact that a security deposit has been made in no way relieves CLEC from
complying with Sprint’s regulations as to advance payments and the prompt
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5.6.

5.7.

5.8.

payment of bills on presentation, nor does it constitute a waiver or modification of
the regular practices of Sprint providing for the discontinuance of service for non-
payment of any sums due Sprint.

Sprint reserves the right to increase, and CLEC agrees to increase, the security
deposit requirements when, in Sprint’s reasonable judgment, changes in CLEC’s
financial status so warrant and/or gross monthly billing has increased beyond the
level initially used to determine the security deposit.

Any security deposit shall be held by Sprint as a gnarantee of payment of charges
for all carrier services billed to CLEC, provided, however, Sprint may exercise its
right to credit any cash deposit to CLEC's account, or to demand payment from
the issuing bank or bonding company of any irrevocable bank letter of credit,
upon the occurrence of any one of the following events:

5.7.1. when CLEC undisputed balances due to Sprint that are more than thirty
(30) days past due; or

5.7.2. when CLEC files for protection under the bankruptcy laws; or

5.7.3. when an involuntary petition in bankruptcy is filed against CLEC and is
not dismissed within sixty (60) days; or

5.7.4. when this Agreement expires or terminates.

Any security deposit may be held during the continuation of the service as security
for the payment of any and all amounts accruing for the service. Interest on a cash
or cash equivalent security deposit shall accrue and will be paid in accordance
with the terms of the appropriate Sprint tariff. Cash or cash equivalent security
deposits will be returned to CLEC when CLEC has made current payments for
carrier services to Sprint and all Sprint ILEC affiliates for twelve (12) consecutive
months.

34



Table One

Florida Price Sheets
RESALEDISCOUNTS & - .. %[5 %  F0 g8 o T TR S 0T T
Cther than Operator / DA 18.40%
Op Assist / DA 12.10%
USAGE FILE CHARGES; 777" -;L. T LT :}.5 ’ LR ",'4 L I
Message Provisioning, per message - *'$0.0050 oo T
Data Transmission, per message $0.0020
Tape Charge, per tape $50.00
v RATE ELEMENT - - SOURCE RECURRING RATE - .. .NRC
slfaily . SERVICE ORDER/INSTALLATION/REPAIR .~ - [T Jem - Thef= 70 ity o At T e 16y Ve o
|Manual Service Order NRC $22.54
Electroric Service Order (IRES) $3.06
Manuatl Service Order - Listing Only $11.88
Electronic Service Order - Listing Only $0.33
Manual Service Order - Change Only $11.04
Electronic Service Order - Change Only $1.33
LNP Acministrative Charge $6.50
557 - Originating Point Code (OPC) Service IES Tariff §21.55
§57 - GlobalTitle Address Transiation (GTT) IES Tariff $10.77
2-Wire Digital Data Loop Cooperative Testing $31.02
4-Wire Digital Data Loop Cooperative Testing $30.25
2-Wire Central Office Interconnection Charge $9.18
4-Wire Central Office Interconnection Charge $15.77
2-Wire Trip Charge $15.59
4-Wire Trip Charge $15.59
Outside Plant Interconnection (2-Wire) $20.45
Outside Plant Interconnection (4-Wire) $43.31
NID Instaitation Charge $17.32
NID Connectlon - 2 Wire $2.15
Loop Rework Charge (2-Wire) $14.21
Loop Rework Charge (4-Wire) $21.52
Trouble Isclation and Testing $37.48
OS85 Service Charge 8177
2-Wire C.0. Campletion Test $1.44
4-Wire C.0. Completion Test $2.16
TAG AND LABEL 1.0OP - SOURCE | - RECURRING RATE _ NRC -
Tag and Label on a new install loop $4.33
Tag and Label on a reinstall loop or an existing loop $8.66
Tag and Label on an addt'| loop on the same order at the same iocation $3.486
NID . SOURCE ...} - RECURRINGRATE | *- -NRC
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1 Line $0.7¢9 See NRC Section
2 Line $0.95 See NRC Section
Smartlack $12.37 See NRC Section
TatTus . -~ i. LINESHARING = '-. .. SOURCE, RECURRING RATE | . NRC +,
CLEC Provides Splitter in Own Collocation Space
3-Jumper Configuration
OSS Cost per Shared Line $0.83
Cross Connects; 100 pr., MDF to Collocation Space (2 required) $36.36 Each
Line Sharing - 3 Jumpers $21.60
4-Jumper Configuration
058 Cost per Shared Line $0.83
Cross Connects; 100 pr., MDF to Collocation Space {4 required) $36.36 Each
Line Sharing - 4 Jumpers $28.07
CLEC Provides Splitier in Common Area of Central Office
3-Jumper Configuration
Cost per 96-Line Splitter Shelf $20.70
OSS Cost per Shared Line $0.83
Cross Connects; 100 pr., MDF to Sphtter Common Area {2 required} $28.23 Each
Cross Connects; 100 pr., Splitter Common Area to Coliocation Space (1 required) §19.05 Each
Line Sharing - 3 Jumpers $21.60
4-Jumper Configuration
JCost per 96-Line Splitter Shelf $20.70
0SS Cost per Shared Line $0.83
Cross Connects; 100 pr., MDF to Collocation Space (1 required) $36.36 Each
Cross Connects: 100 pr., MDF ta Splitter Common Area (3 required} $28.23 Each
Line Sharing - 4 Jumpers $28.07
Canvert UNE Digital Loop Io Line Share-Not Coordinated $10.91
Convert UNE Digital Loop to Line Share-Coordinated during normal hours. $20.26
Convert UNE Digital Loop lo Line Share-Coordinated after narmal hours. $25.54
- LOOP PRE-QUALIFICATION - . . © SOURCE RECURRING RATE - NRC
Loop Inquiry Loop Make-Up Information $28.20
LINE CONDITIONING PER LOCATION ... - SOURCE _ RECURRING RATE _ NRC.

The following charge apglies to all loops that are 18,000 feet in length or longer that require load coil removal. These charges also apply to loops
of any length that require Bridged Tap or Repeater removal. Single charges apply for multipie loops at the same Jocation

—
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JEngineering Charge - one per loop conddioned below $28.03
Trip Charge - one per loop conditioned below 51550
Load Coil Removal; L.oops Over 18K Feet
Unload cable pair, per Underground Location $357.39
Unload addtl cable pair, UG,same time, [ocation & cable $3.06

[Unload cable parr, per Aerial Location $6.06

|Unload addt'| cable pair, AE, same time, location & cable $161

IUnIoad cable pair, per Buried Location $6.95

[Unload addtl cable pair, BU, same time, location & cable $1.61
Remove Bridged Tap
Remove Bridged Tap, per Linderground Location $354.78
Remove one (1) addt'l Bridged Tap, UG, sams time, location & cable $0.45
Remove Bridged Tap, per Aerial Location $5.74
Remove one (1) addtl Bridged Tap, AE, same time, Jocation & cable $0.39
Remove Bridged Tap, per Buried Location $5.74
Remove one (1) addt'l Bridged Tap. BL, same time, locaton & cable $0.39
Remove Repeaters
Remoave Repeater, per Underground Location $394.78
Remove addtl Repeater, UG, same time, location & cable $0.45
Remove Repeater, per Aerial Location $5.74
Remove addtl Repeater, AE, same time, location & cable $0.39
Remove Repeater, per Buried Location $5.74
Remove addt'| Repeater, BU, same time, location & cable $0.35

. . LOOP . .. SOURCE RECURRING RATE NRC

Analog 2-wire

Band 1 $10.78

Band 2 $15.41

Band 3 $20.54

Band 4 $27.09

Band 5 $39.66

Band 6 $74.05
Analog 2-wire/xDSL Capable Loop

Band 1 $10.62

Band 2 $16.68

Band 3 $22.50

Band 4 $30.08

Band 5 $43.04

Band 6 $62.12

Band 7 $85.53

8and & $120.37
Loops - Analog 2-Wire NRC
2-Wire New - First Line $72.08
2-Wire New - Addtl Line $23.61
2-Wire Re-install (CT/DCOP/Migrate) $14.21
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Analog 4-wire

Band 1 $18.80
Band 2 $26.88
Band 3 $35.85
Band 4 $47.24
Band 5 $69.17
Band 6 $129.13
Analog 4-wire/xDSL Capable Loop
Band 1 $17.10
Band 2 $26.86
Band 3 $36.22
Band 4 $48.42
Band 5 $70.75
Band 6 $100.01
Band 7 $137.69
Band & $193.79
Loops - Analog 4-Wire NRC
4-Wire New - First Line $94.15
4-Wire New - Addt'l Line $44.78
4-Wire Re-install {CT/DCOP/Migrate) $21.52
DS0 2 Wire Digital Data Loop or Interconnection ADSLASDN-BR{
Band 1 $11.65 $§120.57
Band 2 §16.65 $120.57
Band 3 $22.20 $120.57
Band 4 $29.26 $120.57
Band 5 $42.84 $120.57
Band 6 $79.98 $120.57
DS0 4 Wire Digital Data L.oop 56 or 64 kbps
Band 1 $20.30 $171.44
Band 2 $29.03 $171.41
Band 3 $38.72 1714
Band 4 $51.02 $171.41
Band 5 $74.70 $171.41
Band & $130.46 $171.41
DS1 4 Wire Digital Data Loop DS1/T1/ISDN-PRI
Band 1 $64.49 $194.38
Band 2 $74.96 $104.358
Band 3 $84.83 $194.38
Band 4 $97.36 $194.38
Band 5 $124.02 $194.38
Band 6 $194.40 $194.38
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DS3 ICB
Loops - Digital
2-Wire, First Line $120.57
2-Wire, Addt'l Line $72.93
4-Wire, First Line $171.41
4-Wire, Addt! Line $122.90
DS1, First Line $194.38
DS1, Addtl Line $145.87
Loops - High-Capacity NRC
Add DS3, OC3 or OC12 to an existing fiber optic system $86.28
Clmoaer oot s . DARKFIBER Siedem s wiT SOURCE - - RECURRING RATE - ~* NRC
Interoffice, per foot per fiber
Band 1 $0.0047
Band 2 $0.0091
Band 3 $0.0125
Banc 4 $0.0183
Band 5 $0.0261
Feeder, per fiber
Band 1 $29.58
Band 2 $46.84
Band 3 $66.52
Band 4 $156.02
Band 5 $215.26
Band b6 $285.48
Band 7 $365.26
|Distribution Price Per Fiber 52461
ILoops - Dark Fiber NRC
lDark Fiber Loop-Initial Patch Cord Installation, Field Location 520.16
|Dark Fiber Loop-Addti F'atcih Cord Install, Field Loc., Same Time/Loc. $7.20
lDark Fiber Loop-Central Office Interconnection, 3-4 Patch Cords/CO $171.50
Dark Fiber Loop - Special Construchon for Fiber Pigtail ICB
Dark Fiber Loop - Interconnechon ICB
Dark Fiber Transport - [nitial Instaliation, 1-4 Patch Cords, per C.0. $171.50
Dark Fiber End-to-End Testing, Initial Strand $47.51
Dark Fiber End-to-End Testing, Subsequent Strands $14.40
Misc. Components - Dark Fiber
Fiber Patch Cord $0.88
Fiber Patch Panel $1.02
.- SUBLOOP . SOURCE RECURRING RATE NRC-
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2 Wire Voice Grade Feeder

Band 1 57.49
Band 2 $12.76
Band 3 $17.40
Band 4 $23.79
Band 5 $33.60
Band 6 $45.73
Band 7 $72.80
Band 8 5109.56
4 Wire Voice Grade Feeder
Band 1 $12.05
Band 2 $20.54
Band 3 $26.08
Band 4 $38.30
Band 5 $54.10
Band & $73.62
Band 7 $117.21
Band 8 $176.39
2 Wire Voice Grade Distribution
Band 1 $1.47
Band 2 $2.88
Band 3 $5.34
Band 4 $7.40
Band 5 $11.71
Band 6 $15.60
Band 7 $22.06
Band 8 $34.11
4 Wire Voice Grade Distribution
Band 1 $2.37
Band 2 $4.31
Band 3 $8.60
Band 4 $11.92
Band 5 $17.88
Band 6 $25.12
Band 7 $35.52
Band 8 $54.92
2 Wire Digital Data Feeder
Band 1 $7.49
Band 2 $12.76
Band 3 $17.40
Band 4 $23.79
Band 5 $33.60
Band 6 $45.73
Band 7 $72.80
Band 8 $109.56
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4 Wire Digital Data Feeder

Band 1 $12.05

Band 2 $20.54

Band 3 528.08

Band 4 $38.30

Band 5 $54.10

Band 6 §73.62

Band 7 2

Band 8 $176.39
2 Wire Digital Data Distribution

Band 1 $1.47

Band 2 $2.88

Band 3 $5.34

Band 4 $7.40

Band 5 $11.11

Band 6 $15.60

Band 7 $22.06

Band 8 $34.11
4 Wire Digital Data Distribution

Band 1 $2.37

Band 2 $4.31

Band 3 $8.60

Band 4 $11.92

Band 5§ $17.88

Band 6 $25.12

Band 7 $35.52

Band 8 $54 .92
Loops - Sub-Loops NRC
Sub-Loop Interconnection (Stub Cable) CB
2-Wire First Line $62.36
2-Wire Addt'l Line $12.99
2.Wire Re-install $20.45
4-Wire First Line $76.22
4-Wire Addt! Line $20.79
4-Wire Re-install $38.11
2.Wire Disconnect Charge $20.79
4-Wire Disconnect Charge $25.12
1 - . . LOCAL SWITCHING SOURCE . RECURRING RATE NRC .-

Band 1 $4.44 See NRC Section

Band 2 $4.98 See NRC Section

Band 3 $5.77 See NRC Section

Band 4 $6.59 See NRC Sacton

Band & $7.40 See NRC Section
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Band 6 $8.43 See NRC Section
ISDN ICB
CENTREX icB
PBS ICR
DS1 iCB
PBX Trunk Connechon Analog 586,95
PBX Trunk Connection (DS0) $86.95
PBX Trunk Connection (DS1) $205.15
iCustomized Routing
Swilch Analysis $86.18
|Hosl Switch Translations $1,723.60
Remote Switch Translations $1.292.70
[Host TOPS Translations $344.72
Remote TOPS Translations $172.36
Operator Services Branding
0+ Ten Digits $3,643.19
411 $800.00
FEATURES - SOURCE RECURRING RATE - NRC
CCF Package * $0.23 $3.25
CLASS Package * $4.74 $3.90
CENTREX Package * $10.47 $24.86
- 3 Way Conf / Consuit / Hold Transfer $1.80 §$15.73
- Conf Calling - 6 Way Station Control $2.35 $15.73
- Dial Transfer to Tandem Tie Line $0.12 $74.54
- Direct Connect $0.03 $15.73
- Meet Me Conference $17.03 §22.84
- Multi-Hunt Service 50.08 $15.73
-~ INTERIM NUMBER PORTABILITY SOURCE . RECURRING RATE NRC
F{CF Residental Commission Order $0.00 $0.00
|RCF Business Commission Order $0.00 $0.00
|Cail Path Residential Commission Order $0.00 $0.00
Call Path Business Commission Order $0.00 $0.00
Should be tracking | Will be determuned in Florida dockel 950737-
for potential TP
recovery through
permanent number
portability.
. INP RATES SPECIFIC TO ACCESS SETTLEMENTS SOURCE -I. RECURRING RATE . NRC _
{Per INP Line $5.89
TANDEM SWITCHING ‘SOURCE - RECURRING RATE . NRGC
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$0.002085

T v ~ TRANSPORT B S - SOURCE - { - -RECURRING RATE NRC
DS0 See attached transport $153.58
worksheet
DS1 See attached transport $143.50
worksheet
DS3 See attached transport $153.58
worksheet
Shared $0.000711 N/A
911 Trunk 2-Wire Analog $116.44
Transport - DS1 Dedicated - Install $79.80
Transport - DS3 Dedicated - Install $86.28
interoffice Transmission - STP Paorls $238.81
Interoffice Transmission - STP Link (56 kbps) $151.02
Multiplexing - DS1-DS0 $75.21
Multiplexing - DS3-DS1 399.96
Dark Fiber Transport - Initial Instaliation, 1-4 Patch Cords, per CO $171.50
" . UNE COMBINATIONS °  SOURCE RECURRING RATE - NRC
UNE Platform
UNE-P 2-Wire Analog Loop - First Line, Switching.Common Transport $72.98
UNE-P 2-Wire Analog Loop - Add'l Line ordered same timefioc, switching, common transport $23.61
UNE-P 2-Wire Analog Lopp - rigrate Loop, switching, common transport $14.21
Enhanced Extended Link {EEL 1); DS0 Loop, 1/0 Mux, DS1 Transport
EEL 1 2-Wire Analog - First Line $296.75
EEL 1 2-Wire Analog - 2nd thru 24th lines, ordered same timefloc $111.67
EEL 1 2-Wire Analog - 2nd thru 24th lines, ordered different times $153.24
EEL 1 4-Wire Analog - First Line $327.30
EEL 1 4-Wire Analog - 2nd thru 24th lines, ordered same timefioc. $142.22
EEL 1 4-Wire Analog - 2nd thru 24th lings, ordered different tmes $183.79
EEL 1 2-Wire Digital Loop, First Line $348.23
EEL 1 2-Wire Digital - 2nd thru 24th lines, ordered same time/loc. $164.02
EEL 1 2-Wire Digital - 2nd thru 24th ines, ordered different times 3204.73
|EEL 1 4-Wire 56, 64 kbps Digital Loop - First Line $408.45
EEL 1 4-Wire 56, 64 kbps Digitai, 2nd thru 24th lines ordered same $224 23
|EEL 1 4-Wire 56, 64 kbps [ugital, 2nd thru 24th lines ordered different $264.94

DS0 Leop

See Loop UNE Prices

0E&1 Transport

See Transport UNE Prices

43



IChannel Bank Shelf/Common (per DS1) $163.59
|Channe! Bank Card {per DS0) $4.74
Enhanced Extended Link (EEL 2); DS1 Loop, DS1 Transport
{EEL 2 - D51 Loop, DS1 interoffice Transport $357.21
DS1 Loop See Loop UNE Prices
DS1 Transport See Transport UNE Prices
Enhanced Extended Link {EEL 3); DS1 Loop, 3/1 Mux, D33 Transport
EEL 3 - DS1 Loop - First DS1, D§1/3 Mulbiplexing, DS3 Interoffice Transpost $467.24
EEL 3 - DS1 Loop - 2nd thru 28th DS 1's DS1/3 Multipiexing order same $269.55
EEL 3 - DS1 Loop - 2nd thru 28th DS1's DS1/3 Muitiplexing order different $313.66
|EEL 3 - DS1 Loop - Migrate DS1 to CLEC D53 $82.68
|DST Loop See Loop UNE Prices
[0St Transport See Transport UNE Prices
311 Multiplexing Sper DS3) $228.26
Enhanced Extended Link {EEL 4); DS3 Loop, DS3 Transport
EEL 4 - DS3 Loop, DS3 Interoffice Transport ICB
EEL 4 - DS3 Loop, DS3 Transport - Migrate ICB
RECIPROCAL COMPENSATION "SOURCE RECURRING RATE - . NRG -
End Office $0.003671 NA
Tandem Switching $0.002085 NA
Transport
DS1 Rate Vanes $79.80
leS Rate Varies $86.28
Common $0.000711 N/A
R -~ INTERCONNECTION - SOURCE RECURRING RATE - NRGC
These rates apply when coliocation is involved. For collocation rates, see the appropriate tariff.
DS0 Elec X-Conn (DS0O UNECC) §0.94 N/A
DS1 Elec X-Conn (DS1 UNECC) $2.93 N/A
DS3 Elec X-Conn (DS3 UNECC) §25.85 N/A
DS1 Facility Cross Connect: 1/2 of a DS1 UNECC consisting of one DSX panel and high $1.47 N/A

frequency cable.

~ COMMON CHANNEL SIGNALING INTERCONNEGTION SERVICE -

--SOURCE

- L -~ RECURRING RATE

TNRG _




STP Port $422 40 $308.00
STP Switching $0.76 N/A
STP Transport Link 56.0 Kbps $S7 Link per month |ES Tariff $82.00 N/A
STP Transport Link 56.0 Kbps SS7 Link per mile IES Tanff $4.80 N/A
STP Transport Link 1,544 Mbps SS7 Link per month IES Tariff $97.50 N/A
STP Transport Link 1.544 Mbps SS7 Link per mile IES Tariff $20.00 N/A
Multiplexing D51 to DSO IES Tariff $300.00 $71.61
Originating Point Code (OPC) IES Tariff 521.55
GlobalTitle Address Translation (GTT) IES Tariff $10.77
- et LINE INFORMATION DATABASE "~ SOURCE- .. | .- RECURRING RATE "NRC -
LID8 Database Transport per query IES Tariff $0.0016
LID8 Database per query IES Tariff $0.0366
Toll Free Code Access Service query IES Tariff $0.008822
Toll Free Code Optional Service query IES Tariff $0.001405
. DIRECTORY ASSISTANCE SERVICES . - SOURCE RECURRING RATE - NRC -
|DA Database Listing & Update per listing or updaie $0.05
DA Data Base Query Service per query $0.0100
TOLL & LOCAL OPERATOR SERVICES SOURCE RECURRING RATE - NRC -
Toll and Local Assistance Service (Live) $0.414
DA OPERATOR SERVICE SOURCE RECURRING RATE - . NRC
DA Operator Service {Live) %$0.353
911 TANDEM PORT SOURCE RECURRING RATE _ * NRC
|Per DSO Equivalent Port $15.81 $116.44
STREET INDEX GUIDE SOQURCE REGURRING RATE - ~".NRGC .
|Monthly Charge $41.00
Tape Charge $50.00
OPERATIONAL SUPPORT SYSTEMS SOURCE RECURRING RATE " NRC
0SS Interfaces ICB
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LOOPS

Exchange CLL) Band | 2 Wire Voice| 4 Wire |D50 DS0 D81 DSs3
Grade Rate Voice {2 Wire 4 Wire 4 Wire Digital Data
Grade Rate [Digital Digital Data  |Digital Data Loop or
Data 56 or 64 kbps |DS1/T11SDN- Interconnection
Loop or PRI
Interconne Loop or
ction Interconnection
ADSLASD
N-BRI
Maitland XA MTLDFLXA 1 $ 1078 §$ 18.80 $ 3 $ ICB
11.65 20.30 64.49
Maitland TC MTLDFLTC 1 $ 1078 $ 1880 3 $ 5 ICB
11.65 20.30 654.49
Taliahassee - Calhoun  TLHSFLXA 1 $ 1078 $ 1880 $ $ 5 ice
11.65 20.30 64.49
Tallahassee - FSU TLHMSFLXE 1 % 1078 $ 1880 $ 5 $ Ica
11.65 20.30 64.49
Destin DESTFLXA 1 $ 1078 § 18.80 $ S $ iICB
11.65 20.30 64 .49
South Fort Mayers FTMYFLXC 1 $ 1078 $ 1880 $ 5 ] ICB
11.65 20.30 64.49
Boca Grande BCGRFLXA 1 $ 1078 3§ 18.80 $ 3 $ ICB
11.65 20.30 64 .49
Murdock MRDCFLXA 1 $ 1078 § 1830 $ $ 3 ICB
11,65 20.30 64.49
Fort Myers FTMYFLXA 1 5 1078 § 1880 $ $ 5 ICB
1165 20.30 64,49
Winter Park WNPKFLXA 1 $ 1078 § 18.80 3 $ $ ICB
11.65 20.30 64.49
Fort Myers Beach FTMBFLXA 1 $ 1078 $ 1880 $ $ $ ICB
11.65 20.30 54.49
Lake Brantley LKBRFLXA 1 $ 1078 § 18.80 $ $ $ IcB
11.65 20.30 84.49
North Naples NNPLFLXA 1 $ 1078 $ 1880 $ $ $ ica
11.65 20.30 64.49
Naples Moorings NPLSFLXD 1 $ 1078 § 1880 $ $ $ ICB
11.65 20.30 64.49
Marco Istand MOISFLXA 2 $ 1541 $ 2688 $ 3 $ ICB
16.65 29.03 74.96
Altamonte Springs ALSPFLXA 2 § 1541 % 2588 L 3 5 $ ICB
16.65 29.03 74.96
lona IONAFLXA 2 % 1541 $ 2688 $ 5 $ ICB
16.65 29.03 74.95
Goldenrod GLRDFLXA 2 $ 1541 $ 26.88 $ 3 H ICB
16.65 29.03 74.96
Fort Walton Beach XB FTWBFLXB 2 $ 1541 $ 26.88 $ $ $ ICB
16.65 29.03 74.96
Fort Walton Beach XA  FTWBFLXA 2 $ 1541 § 2688 $ $ 3 IC8
16.65 29.03 74.96
Buenaventura Lakes KSSMFLXD 2 8§ 154t § 2688 5 3 1 ic8
16.65 29.03 74.96
Tallahassee - Willis TLHSFLXB 2 5 1541 $ 26.88 $ $ $ Ica
16.65 29.03 74.96
Shalimar SHLMFLXA 2 § 1541 § 2688 5 5 S ICB
16.65 29.03 74.96
Cypress Lake XA CYLKFLXA 2 § 1541 8 2688 $ 5 5 ice
16.65 29.03 74.96
Casselberry CSLBFLXA 2 § 1541 $ 2688 $ 3 $ Ics
16.65 29.03 74.95
Fort Walton Beach XC FTWBFLXC 2 $ 1541 § 2688 5 3 5 ICB
16.65 25.03 74.96
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Cypress Lake XB
Orange City

Ocala XJ

North Fort Myers XA
Cape Coral

Bonita Springs

Sanibel-Captiva Islands

West Kissimmee

Kissimmee

Windermere
Highlands
Tallahassee - Perkins
Eustis

San Carles Park

North Cape Coral

Tallahassee Blairstone

Port Charlotte
Golden Gate
Tavares

Apopka

Westville

Ocala XA
Tallahassee - Mabry
North Fort Myers XB
Naples South East
Winter Garden
Leeshurg

Lady Lake (753)
Deitona Lakes

Sebring

Shady Road

Sliver Springs Shores

CYLKFLXB
ORCYFLXA
OCALFLXJ
NFMYFLXA
CPCRFLXA
BNSPFLXA
SNISFLXA
KSSMFLXB

KSSMFLXA

WNDRFLXA
OCALFLXC
TLHSFLXH
ESTSFLXA
SCPKFLXA
CPCRFLXB
TLHSFLXD
PTCTFLXA
GLGCFLXA
TVRSFLXA
APPKFLXA
WSTVFLXA
OCALFLXA
TLHSFLXC
NFMYFLXB
NPLSFLXC
WNGRFLXA
LSBGFLXA
LDLKFLXA
ORCYFLXC
SBNGFLXA

OCALFLXB
SVSSFLXA

o+ ] LI O ]

NN

W W W W

N A o N A A B Ao

Lo I B . R - B L N Y - B - N - R I T L I TR T, T - T . BT S T

15.41
15.41
15.41
15.41
15.41
15.41
15.41
15.41

15.41

20.54
20.54
20.54
20.54
20.54
20.54
20.54
20.54
20.54
20.54
20.54
20.54
20.54
20.54
20.54
20.54
20.54
20.54
20.54
20.54

20.54

27.09
27.09

LI B I I < B - B )

M A B A R A A A B B A h A AW R B A W

26.66
26.88
26.88
26.88
26.88
26.88
26.88
26.88

26.88

35.85
35.85
35.85
35.85
35.85
35.85
35.85
35.85
35.85
35.85
35.85
35.85
35.85
35.85
35.85
35.85
35.85
35.85
35.85
35.85
35.85

47.24

47.24

16.65
16.65
16.65
16.65
16.65
16.65
16.65
16.65

16.65

22.20
22.20
22.20
22.20
22.20
22.20
22.20
22.20
22.20
22.20
22.20
22.20
22.20
22.20
22.20
22.20
22,20
22.20
22.20
22,20

22,20

28.26
29.26

29.03
29.03
2003
29.03
29.03
29.03
29.03
29.03
29.03

38,72

$
872
.72

$
38.72
3g.72
38.72
38.72
38.72
38.72
38.72
38.72
38.72
3872

$
372

$
38.72

$
.72

$
38.72
.72
38.72

S
38.72

38.72

54.02
51.02

74.95
74.96
74,96
74.96
74.56
74.96
74.96
74.96

74.96

84.83
84.83
84.83
84.83
84.83
84.83
84.83
84.83
84.83
84.83
84.83
84.83
84.83
84.83
84.83
84.83
84.83
84.83
84.83
84.83
84.83

97.36
97.36

ICB
Ica
1CB
Ice
ICB
1ICB
IcB
ICB
ICB

IcB
ICB
ICB
ICB
ic8
Ic8
ICB
IcB
ICB
ica
iCB
ICB
ICB
iICB
IcB
IcB
ICB
ICB
IcB
IcB
Ica

ICB

ICB
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Clermont

CLMTFLXA

Tallahassee Thomasville TLHSFLXF

Lehigh Acres
East Fort Meyers
Montverde
Valparaiso/678
Beverly Hills
Cape Haze
Dade City
Punta Gorda
Mount Dora
Crestview
Crystal River
Lake Helen

Clewiston

Sea Grove Beach

St. Cloud

Homosassa Spgs

Inverness
Oklawaha
Madison
Pinse Island
Avon Park

Silver Sprngs

Belleview
Chassohowitza
Immokalee
Wildwood
Moore Heaven
Arcadia
Marianna

Lake Placid
Okeechobee

Bushnell

LHACFLXA
FTMYFLXE
MTVRFLXA
VLPRFLXA
BVHLFLXA
CPHZFLXA
DDCYFLXA
PNGRFLXA,
MTDRFLXA
CRVWFLXA
CRRVFLXA
LKHLFLXA
CLTNFLXA
SGBHFLXA
STCDFLXA
HMSPFLXA
INVRFLXA
OKLWFLXA
MDSNFLXA
PNISFLXA
AVPKFLXA
SVSPFLXA

BLVWFLXA
CHSWFLXA
IMKLFLXA
WLWDFLXA
MRHNFLXA
ARCDFLXA
MRNNFLXA
LKPCFLXA
OKCBFLXA
BSHNFLXA

[N T T U N )

F-N

F N S

$a

= Hh b

[4]

hh O g o W

R I N B R N . . . I . B . B R - B - T " R - S - Y . S - IR - B . B B -

e A A A B B B B B e

27.08
27.09
27.09
27.09
27.09
27.09
27.09
27.09
2v.09
27.09
27.09
27.09
27.09
2r.09
27.09
27.09
27.09
27.09
27.08
27.09
27.09
27.09
27.09

27.09

39.66
39.66
39.66
39.66
39.66
39.66
39.66
39.86
39.66
39.66

LT . B . B . - B - AR . T - - B B . B . B B - B . B - B S - B - B - L - B - ]

@ A 0 e A B A A A

47.24
47.24
47.24
47.24
47.24
47.24
47.24
47.24
47.24
47.24
47.24
47.24
47.24
47.24
47.24
47.24
47.24
47.24
47.24
47.24
47.24
47.24
47.24
47.24

£9.17
€69.17
62.17
69.17
69.17
69.17
69.17
69.17
68.17

68.17

29.26
29.26
2926
29.26
29.26
20.26
2026
29.26
28.26
29.26
2026
29.26
29.26
20.26
29.26
29.26
29.26
29.26
29.26
29.26
29.26
29.26
29.26

29.26

42.84
42.84
42.84
42.84
42.84

42.84

51.02
91.02
51.02
51.02
51.02
51.02
51.02
51.02
51.02
51.02
51.02
51.02
51.02
51.02
51.02
51.02
51.02
5§1.02
51.02
51.02
51.02
51.02
51.02
51.02

74.70
74.70
74.70
74.70
T74.70
74.70
74.70
74.70

T4.70

- -

97.36
§7.36
97.36
97.36
97.36
97.36
97.36
97.36
97.36
§97.36
97.3¢6
97.36
97.36
97.36
97.36
9736
97.36
97.36
97.36
97.36
97.36
97.36
97 36

67.36

5
124.02
$
124.02
$
124.02
124.02
5
124.02
124.02
124.02
5
124.02

124.02

am s oA~

ICB
ICB
ICB
ICB
ICB
ICB
ICB
icB
iCB
ICB
ICB
ICB
ice
ICB
IcB
Ica
[[o4:]
icB
ICB
ICB
ica
ICB
ICB

ICB

ICB
ICB
IcB
ice
icB
ICB
ice
ice
Ice
ICB
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Sania Resa Beach
Alva

Tallahassee XG
Astor

Spting Lake
Wauchula

Starke

San Anteonio
Lakbelle

Groveland
Bowling Green
Fort Meade
Howey-in-The-Hills
Forest
Trilacoochee
Crawfordville

Everglades

Salt Springs
DeFuniak Springs
Umatilla
Sneads
Williston
Grand Ridge
Zoflfo Springs
Monticello
St Marks
Freeport
Bonifay
Coltondale
Lawtey
Panacea
Reynolds Hill

Sopchoppy

SNRSFLXA
ALVAFLXA
TLHSFLXG
ASTRFLXA
SLHLFLXA
WOCHLFLXA
STRKFLXA
SNANFLXA
LBLLFLXA
GVLDFLXA
BWLGFLXA
FTMDFLXA
HOWYFLXA
OCNFFLXA
TLCHFLXA
CFVLFLXA
EVRGFLXA

SSPRFLXA
DFSPFLXA
UMTLFLXA
SNDSFLXA
WLSTFLXA
GDRGFLXA
ZLSPFLXA
MNTIFLXA
STMKFLXA
FRPTFLXA
BNFYFLXA
CTDLFLXA
LWTYFLXA
PANCFLXA
RYHLFLXA
SPCPFLXA

th o> v v g v o ot n

(]

L= B R - B« B -]

L= T = R - R < B - 2]

L B B SR - DR TR I . . B - I - I . I - T . B - I 7. ]

L T B - N D B - T - SR - S L R IR T - T . Y - S )

39.66
39.66
39.66
39.66
39.66
39.66
30.66
39.66
30.66
39.66
39.66
39.66
39.66
39.66
39.66
39.66
39.66

74.05
74.05
74.05
74.05
74.05
74.05
74.03
74.05
74.05
74.05
74.05
74.05
74.05
74.05
74.05

74.05

M A A M A A A A B A th A Y W R W A

€ N ./ ¥ " 8t 8 Y B B B8 @ 8

69.17
69.17
69.17
69.17
69.17
69.17
69.17
69.17
69.17
69.17
69.17
69.17
69.17
69.17
69.17
69.17
69.17

129.13
126.13
129.13
128.13
129,13
129.13
128.13
129.13
128.13
129.13
129.13
120.13
128.13
129.13
129.13

129.13

42.84

42.84
42.84
42.84
42.84
42.84
42.84
42,84
42.84
42.84
42.84
42.84
42.84
42.84
42.84
42.84
42.84

42,84

79.98
79.98
79.98
79.98
79.98
79.98
79.98
79.98
79.98
75.98
79.98
79.98
79.98
75.98
79.98

79.88

74.70

74,70
74.70
74.70
74.70
7470
74.70
74.70
74.70
74.70
74.70
74.70
74.70
74.70
74.70
74.70
74.70

74.70

5
139.46
$
139.46
5
130.46
139.46
$
139.46
$
139.46
3
139.46
5
139.46
139.46
139.46
139.46
139.46
5
138.46
$
139.46
139.46

139.46

124.02

$
124.02
5
124.02
§
124.02
5
124,02
3
124,02
$
124.02
3
124.02
$
124.02
$
124,02
$
124.02
$
124.02
5
124.02
3
124.02
$
124.02
s
124.02
5
124.02

s
124.02

194.40
194.40
194.40
194.40

$
194.40
194.40
194.40
194.40
194.40
194.40
194.40
194.40

$
194.40
194 .40
194.40
194.40

icB
ICB
ICB
ic8
1CB
ICB
Ice
ice
ICB
ICB
ica
ICB
ICB
IC8
IcB
IcB
icB

ICB
ICB
ICB
ICB
ice
Ic8
iCB
ice
ICB

ICB

iCB
Ica
ICB
ICB
ICB
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Malone MALNFLXA
Baker BAKRFLXA
Alford ALFRFLXA
Kingsley Lake KGLKFLXA
Greenville GNVLFLXA
Ponce de Leon PNLNFLXA
Kenansville KNVLFLXA

Lee LEE FLXA
Glendale GLDLFLXA
Cherry Lake CHLKFLXA
Greenwood GNWDFLXA
SUBLOOP FEEDER

Exchange CLLI
Maitiand XA MTLDFLXA
Altamonte Spnintgs ALSPFLXA
Cape Coral CPCRFLXA
Casselberry CSLBFLXA
Fort Myers Beach FTMBFLXA
Fort Myers FTMYFLXA
South Fort Myers FTMYFLXC
Fort Wallon Beach XA FTWBFLXA
Fort Walton Beach XB FTWBFLXB
Buenaventura Lakes KSSMFLXD
Lake Branticy LKBRFLXA
Napies Moonmngs NPLSFLXD
Highlands OCALFLXC
Shalimar SHEMFLXA
Tallahassee - Calhoun TLHSFLXA
Tallahassee - Willis TLHSFLXB
Tallahassee - FSU TLHSFLXE
Valparaiso VLPRFLXA
Valparaiso VLPRFLXB
Winter Park WNPKFLXA
Apopka APPKFLXA
Boca Grande BCGRFLXA
Belleview BLVWFLXA
Bonita Springs BNSPFLXA
Beverly Hills BVHLFLXA

=R = T < D - D - D - I B < B - N -

74.05
74.05
74.05
74.05
74.05
74.05
74.05
74.05
74.05

74.05

LI L I L . R . S - B BRI - ]

74.05

2 Wire Voice
Grade

Feeder Subloop

57.49

$i276
312,76
312.76
31276
31276
$12.76
512,76
$1276
$12.76
$12.76
$12.76
31276
$12.76
$12.76
$1276
812,76
$1276
312,76
$12.76

51744
31744
$17.44
51744
517.44

A A B A A B A A o R W

129.13 $ L3
79.98 139.46
129,13 5 5
79.98 139.46
12813 3 5
79.98 139.46
129.13 s $
79.98 139.46
128.13 8 5
79.98 139.46
129.13 $ $
79.98 139.46
128.13 $ $
79.98 139.46
128.13 $ $
79.98 139.46
128.13 5 5
75.98 139.46
128.13 L] 5
75.98 139.48
129.13 $ 5
79.98 139.46
4 Wire Voice 2 Wire
Grade Feeder Digital Data
Subloop Feeder SubLoop
$ 1205 $7.49
$ 2054 $12.76
5 20.54 512,76
$ 20.54 $1276
$ 2054 $12.76
b 2054 $12.76
3 2054 $12.76
LY 20.54 $12.76
Y 20.54 $12.76
b3 20.54 51276
5 20.54 $12.76
5 20.54 $12.76
$ 20.54 §12.76
5 20 54 51276
5 20 54 31276
4 20.54 31276
3 20.54 $12.76
5 20.54 $12.76
$ 20 54 312,76
3 20.54 31276
L3 28.08 317.44
s 2808 317.44
b 28.08 $1744
$ 28.08 $1744
s 2808 $17.44

4 Wire

194.40
194.40
194.40
194.40
194.40
194.40
194.40
194.40
194.40
194.40

194.40

Digital Data

Feeder
Subloop

$1205

$20.54
$20.54
$20 54
32054
$20.54
$2054
$20 54
$20.54
32054
320.54
32054
$20.54
520.54
520 54
$20.54
52054
520 54
$20.54
$20.54

$28 08
$28 08
$28.08
$28.08
$28.08

ICB
Ic8
IcB
ICB
ICB
iCB
Ice
ice
ICB
ICB
Ice
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Clermont

North Cape Coral
Crestview
Cypress Lake XA
Cypress Lake XB
Destin

Eustis

East Fort Myers

Fort Walton Beach XC

Golden Gate
Goldenrad
Kissimmee

West Kissimmee
Lady Lake

Leigh Acres
Leesburg

Marco Istand
Mount Dora
Montverde

North Forl Myers XA
North Fort Myers
North Naples
Naples Southeast
Qcala XA

Shady Road

Orange City
Deltona Lakes

Port Charlotte
Sebnng

Sanibel Island
Silver Spnngs Shores
Tullahsssee - Mabry

Tatlahassee - Blairsione

Tallahassee - Perkins
Tavares

Windermere

Winter Garden

Avon Park
Chassahowitzka
Cape Haze

Crystal River
Dade City

Fort Meade
Hornosassa Spnngs
Howey in the Hillg
Invemness

Lake Helen
Marianna

Punta Gorda

Pine Island
Seagrove Beach

CLMTFLXA
CPCRFLXB
CRVWFLXA
CYLKFLXA
CYLKFLXB
DESTFLXA
ESTSFLXA
FTMYFLXB
FITWBFLXC
GLGCFLXA
GLRDFLXA
KSSMFLXA
KSSMFLXB
LDEKFLXA
LHACFLXA
LSBGFLXA
MOISFLXA
MTDRFLXA
MTVRFLXA
NFMYFLXA
NFMYFLXB
NNPLFLXA
NPLSFLXC
OCALFLXA
OCALFLXB
QORCYFLXA
ORCYFLXC
PTCTFLXA
SBNGFLXA
SNISFLXA
SVSSFLXA
TEHSFLXC
TLHSFLXD
TLHSFLXH
TVYRSFLXA
WNDRFLXA
WNGRFLXA

AVPKFLXA
CHSWFLXA
CPHZFLXA
CRRVFLXA
DDCYFLXA
FTMDFLXA
HMSPFLXA
HOWYFLXA
INVRFLXA
LKHLFLXA
MRNNFLXA
PNGRFLXA
PNISFLXA
SGBHFLXA

$17 44
§1744
$17.44
$17.44
$17 44
$17.44
$17.44
$17.44
$17.44
$17.44
$17.44
51744
$17.44
$17.44
51744
517.44
$17.44
31744
$17.44
$17.44
$17.44
31744
$17.44
517.44
51744
$17.44
$17.44
$1744
$17.44
$17.44
$17.44
$17.44
51744
51744
$17.44
51744
517.44

£2379
$23.79
§23 79
$23.79
$23.79
52379
52379
§23.79
$23.79
§23.79
5§23 79
§23.79
$23.79
$23.79
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2808
2808
28.08
28.08
2808
28.08
2808
28.08
28.08
28.08
28.08
2808
28.08
28.08
28.08
2808
28.08
28.08
2808
28 08
28.08
23.08
23.08
2808
2808
2808
2808
2808
28,08
28.08
28 08
23 08
28.08
28.08
28.08
28 08
28.08

3830
38.30
3830
3830
38.30
38.30
3830
3830
38.30
3830
3830
38.30
3810
3830

$17.44
$17.44
517 44
$17.44
$17.44
$17.44
$17.44
$17.44
$17 44
$17.44
S17.44
$17 44
$17 44
$17.44
$17 44
$17.44
$17.44
$17 44
$17.44
51744
$17.44
517.44
$17.44
$17.44
$17.44
$17.44
$17.44
$17.44
£17.44
$17 44
$17 44
$17.44
$17.44
$17 44
$17.44
$17 44
$17.44

32379
$23.79
32379
$23.79
$2379
§23.79
$23.7%
$23.79
£23 79
$2379
$23.79
$2379
$23.7%
§2379

$28 08
%28 08
$28.08
$28.08
$28.08
§28.08
528 08
52808
$28.08
$2808
328.08
52808
32808
32808
328.08
52808
$28.08
$28.08
$28 08
$23 08
$28.08
52808
£28 08
$28 08
$28.08
$2808
$2808
$2808
52808
52808
$28 08
$28 08
52808
828 08
§28.08
§28.08
52808

538.30
§38.30
$38.30
$38.30
$38.30
$38 30
$38 30
$38.30
$38 30
$38.30
$38.30
$38 30
$38.30
$38.30
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Santa Rosa Beach

Sant Cloud

Starke

Tallahassee - Thomaswlle

Alva

Arcadia

Astor

Bushnell
Bowling Green
Crawfordville
Clewiston
Defuniak Springs
Groveland
Immokalee
Labelle

Lake Placid
Madison
Moore Haven
Forest
Okeechobee
Oklawaha
Spring Lake
San Antonio
Salt Springs
Silver Springs
Trilacoochee
Tallahassee XG
Umatlla
Wauchula
Wildwood

Bonifay
Freeport
Greenwood
Lawtey
Panacea
Sneads
Wilhston

Alford

Baker

Cherry Lake
Cottondale
Everglades
Grand Radge
Kingsley Lake
Malone
Monticello
Ponce de Leon
Sopchoppy
Saint Marks

SNRSFLXA
STCDFLXA
STRKFLXA
TLHSFLXF

ALVAFLXA
ARCDFLXA
ASTRFLXA
BSHNFLXA
BWLGFLXA
CFVLFLXA
CLTNFLXA
DFSPFLXA
GVLDFLXA
IMKLFLXA
LBLLFLXA
LKPCFLXA
MDSNFLXA
MRHNFLXA
OCNFFLXA
OKCBFLXA
OKLWFLXA
SLHLFLXA
SNANFLXA
SSPRFLXA
SVSPFLXA
TLCHFLXA
TLHSFLXG
UMTLFLXA
WCHLFLXA
WLWDFLXA

BNFYFLXA
FRPTFLXA
GNWDFLXA
LWTYFLXA
PANCFLXA
SNDSFLXA
WLSTFLXA

ALFRFLXA
BAKRFLXA
CHLKFLXA
CTDLFLXA
EVRGFLXA
GDRGFLXA
KGLKFLXA
MALNFLXA
MNTIFLXA
PNLNFLXA
SPCPFLXA
STMKFLXA

$2379
$23.79
52379
52379

$33.60
$33.60
$33.60
$33.60
$33.60
$33.60
$3360
$33.60
33360
333.60
$33 60
$33.60
$33.60
$33.60
3$33.60
$33.60
§33.60
33360
$3360
$3360
$33.60
$33 60
$33 60
$3360
83360
$33 60

$45.73
%4573
$4573
$4573
$45.73
$45.73
§45.73

$72.80
$72.80
§$7280
$72.80
$72.80
372 80
$72.80
$72.80
572.80
572.80
$72.80
$72 80
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38 30
38.30
3830
38.30

5410
54.10
54.10
54 {0
54.10
54.10
54.10
54.10
54.10
54.10
54,10
54 10
54.1Q
54.10
54.10
54.10
54.10
54.10
54.10
54.10
5410
54.10
54 10
54.10
54.10
5410

73.62
7362
73 62
73.62
73.62
73.62
73.62

117.21
117.21
117.21
117.21
117.21
117.21
117.21
117.21
117.21
t17.21
117 21
117.21

$23.79
§23.79
32379
$23.79

$33.60
33160
$33.60
$33.60
$33.60
£33.60
$33.60
$33.60
$33.60
§33.60
$33 60
$3360
$33.60
$33.60
$33.60
533 60
$33 60
$33.60
$33.60
$3360
$33 60
$33.60
$33.60
$33.60
£33 60
533.60

54573
$45.73
$45.73
$45.73
$4573
545.73
573

§7280
$72.80
$72.80
$72 80
§72.80
$72.30
372 80
$7280
$72.80
7280
$7280
$72.80

$38.30
$38.30
$38 30
$38.30

$54.10
$54.10
$54 10
$54.10
$54.10
$54.10
$54.10
$54.10
£54.10
$54 10
$54 10
$54.10
$54.10
$54.10
$54 10
$54.10
$54 10
$54.10
$54 10
£54 10
$54 10
$54 10
§54.10
$54.10
$54.10
£54 10

373.62
$73.62
§73 62
$73 62
$73.62
573 62
573 62

51172}
$117 28
3117.21
5117 21
s n
$117.21
372
s
s117.21
ST 21
311721
5117.21
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Zolfo Springs ZLSPFLXA
Glendale GLDLFLXA
Greenville GNVLFLXA
Kenansvilie KNVLFLXA
Lee LEE FLXA
Reynolds Hill RYHLFLXA
Westville WSTVFLXA
SUBLOOP DISTRIBUTION
Exchange CLLI
Taliahassee - FSU TLHSFLXE
Maitland XA MTLDFLXA
Tallahassee - Calhoun TLHSFLXA
Cypress Lake XB CYLKFLXB
Destin DESTFLXA
Fort Myers Beach FTMBELXA
South Fort Myers FTMYFLXC
Buenaventura Lakes KSSMFLXD
Lake Brantley LKBRFLXA
Noerth Naples NNPLFLXA
Naples Moonngs NPLSFLXD
Shalimar SHLMFLXA
Winter Park WNPKFLXA
Altamonte Sprinlgs ALSPFLXA
Boca Grande BCGRFLXA
Bonita Spnings BNSPFLXA
Clermant CLMTFLXA
Cape Coral CPCRFLXA
Casselberry CSLBFLXA
Cypress Lake XA CYLKFLXA
Forl Myers FIMYFLXA
Fort Walton Beach XA FTWBFLXA
Fort Walton Beach XB FTWBFLXB
Fort Walton Beach XC FTWBFLXC
Golden Gate GLGCFLXA
Goldenrod GLRDFLXA
Kissimmee KSSMFLXA
West Kissimmee KSSMFLXB
Lady Lake LDLKFLXA
Marco Island MOISFLXA
North Fort Myers XA NFMYFLXA
Naples Southeast NPLSFLXC
Orange City ORCYFLXA

$72.80

$109.56
$109 56
$109.56
$109 56
$109.56
$109 56

2 Wire Voice
Grade
Distribution
Subleep

$1.47

52.68
$2.68

$5.34
55 34
$5.34
$534
£534
$5.34
$5 34
$5.34
$5.34
$5 34

$740
$7.40
$7 40
£7 40
$7.40
£7.40
$740
$7 40
£7.40
$7.40
$7.40
$740
$7.40
$7.40
57 40
$7.40
§7.49
$7.40
$£7.40
$7.40

k-

A e

4 Wire Yoice
Grade Distrib
Subloop
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11721

176.39
176 39
176.39
176.39
176 39
176 39

2 Wire
ution Digital Data
Distribution
Subloop

2.37

431
4.31

860
8.60
860
8.60
8.60
860
8.60
860
860
8.60

1192
11.92
11.92
1192
11.92
1192
1192
1192
it 92
11.92
1192
1192
11.92
i192
1192
11.92
1192
11.92
1192
11.92

$72 80

$109 56
$109.56
$109.56
$109 56
5109.56
5109 56

4 Wire
Digital Data
Distribution
Subloop

$1.47

$2 68
$2.68

$534
$534
35.34
§$5.34
$5.34
§$5.34
$5.34
§5.34
$5.34
$5.34

57.40
$7.40
$7.40
$7.40
$7.40
$7.40
$7.40
57 40
5740
$7.40
$7 40
$740
$740
$7.40
$7.40
§7.40
$7 40
$7.40
5740
§7 40

5117 21

5i76.39
5176.39
§176.39
$176 39
$176.39
$176.39

$2.37

54.31
$4.31

5860
$8.60
$8.60
58 60
$8 60
$8 60
$38 60
$8.60
$8 60
58 60

$11.92
$1192
$11.92
$11.92
$1192
$11.92
$11.92
51192
$1192
$1192
$il 92
$11.92
$11.92
$1192
$1192
$11.92
$11.92
s11.92
$11.92
$11.92
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Sambel Island
Tallahassee - Willis

Tallahassee - Blairstone

Valparaiso
Valparaiso
Windermere
Winter Garden

Apopka
Belleview
Beverly Hills
Chassahowitzka
Clewiston

North Cape Coral
Cape Haze
Crestview

East Fort Myers
Leesburg

Mount Dera
Montverde
North Fort Myers
Ocala XA

Shady Road
Highlands
Deltona Lakes
Punta Gorda
Pine Island

Port Chariotte
Scbring
Seagrove Beach
Santa Rosa Beach
Saint Cloud

Silver Spnings Shores

Tallahassee - Mabry

Tallahassee - Thomasville
Tallahassee - Perkins

Tavares

Arcadia

Avon Park

Crystal River
Dade City

Eustss

Everglades

Fort Meade
Homosassa Springs
Howey in the Halis
immokalee
Inverness

Labelle

Lehigh Acres

Lake Helen

SNISFLXA
TLHSFLXB
TLHSFLXD
VLPRFLXA
VLPRFLXB
WNDRFLXA
WNGRFLXA

APPKFLXA
BLYWFLXA
BVHLFLXA
CHSWFLXA
CLTNFLXA
CPCRFLXB
CPHZFLXA
CRVWFLXA
FTMYFLXB
LSBGFLXA
MTDRFLXA
MTVRFLXA
NFMYFLXB
OCALFLXA
OCALFLXB
QCALFLXC
ORCYFLXC
PNGRFLXA
PNISFLXA
PTCTFLXA
SBNGFLXA
SGBHFLXA
SNRSFLXA
STCDFLXA
SVSSFLXA
TLHSFLXC
TLHSFLXF
TLHSFLXH
TVYRSFLXA

ARCDFLXA
AVPKFLXA
CRRVFLXA
DDCYFLXA
ESTSFLXA
EVRGFLXA
FTMDFLXA
HMSPFLXA
HOWYFLXA
IMKLFLXA
INVRFLXA
IBLLFLXA
LHACFLXA
LKHLFEXA

$7.40
$7.40
§$7.40
$7 40
$7.40
§7.40
$7.40

s
$11.11
111t
111
§11.11
1111
g1t n
SUL1E
S1L.11
11l
$11.11
$il 1t
$ILL
S1idl
Sl
St
Sit.n
st
Fln
siL.n
1.1
$1L1
31 H
51111
$11.11
S11 1]
1111
$1L.11
1

$15.60
$15.60
$1560
31560
$15.60
515.60
515.60
$15.60
$15 60
$15.60
$15.60
515.60
515 60
$15.60
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11.92
1192
1192
1192
11.92
11.92
1192

1788
17.88
17.38
17 88
1788
17.88
1788
17.88
17.88
17.88
17.88
17 88
17.88
17.88
17.88
17.88
17.88
17 88
17.88
17.88
17.88
17 88
17 88
17.88
17.88
17 88
17.88
17 88
17.88

25.12
2512
25.12
2512
25.12
25.12
2512
25.12
25.12
25.12
25.12
2512
25.12
2512

$740
£7.40
§7.40
§7 40
$740
$740
$7.40

§1111
$11.11
S1L11
$11.11
$11.11
$11.11
$11.1%
$11.11
$11.1
$1111
1111
st 1
s
$11n
s 1
s
s
s
1
$11 11
$11.11
$1L.11
$11 1
$1011
1111
$11 13
s
1L
$11.11

315.60
31560
815.60
515460
51560
$15.60
$15.60
51560
51560
§15 60
§15.60
§15 60
$15.60
$15.60

$11.92
511.92
$1192
$11.92
$11.92
$11.92
$11.92

51788
517.88
$17 88
$17.88
$17 88
$1788
$17 88
517.88
§1788
$1788
517.88
$1788
51788
517388
51788
517.38
$1788
$1788
$17.88
$17.88
$17 28
$17.88
$17.88
$17.88
§17.88
$1788
$1788
$17.88
$17 83

525.12
$25.12
$25.12
$25.12
$25.12
$2512
52512
$25.12
$25.12
$25.12
$25.12
$25.12
$25.12
52512
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Lake Placid
Madison
Moore Haven
Mananna
Okeechobee
Spring Lake
San Antonic
Silver Springs
Wauchula
Wildwood

Alva

Astor

Bomfay
Bushnell
Baowhng Green
Crawfordwille
Defumak Springs
Freeport
Greenwood
Groveland
Monticello
Forest
QOklawaha
Panacea
Sneads

Starke
Trlacoochee
Tallahassee XG
Umatilla
Williston
Zolfe Spnngs

Alford

Baker

Cherry Lake
Cotiondale
Grand Ridge
Glendale
Greenville
Kingsley Lake
Kenanswille
Lec

Lawtey
Malone
Ponce de Leon
Reynolds Hill
Sopchoppy
Salt Springs
Samnt Marks
Westville

LKPCFLXA
MDSNFLXA
MRHNFLXA
MRNNFLXA
OKCBFLXA
SLHLFLXA
SNANFLXA
SVSPFLXA
WCHLFLXA
WLWDFLXA

ALVAFLXA
ASTRFLXA
BNFYFLXA
BSHNFLXA
BWLGFLXA
CFVLFLXA
DFSPFLXA
FRPTFLXA
GNWDFLXA
GVLDFLXA
MNTIFLXA
OCNFFLXA
OKLWFLXA
PANCFLXA
SNDSFLXA
STRKFLXA
TLCHFLXA
TLHSFLXG
UMTLFLXA
WLSTFLXA
ZLSPFLXA

ALFRFLXA
BAKRFLXA
CHLKFLXA
CTDLFLXA
GDRGFLXA
GLDLFLXA
GNVLFLXA
KGLKFLXA
KNVLFLXA
LEE FLXA
LWTYFLXA
MALNFLXA
PNLNFLXA
RYHLFLXA
SPCPFLXA
SSPRFLXA
STMKFLXA
WSTVFLXA

51560
§13.60
515.60
§15.60
$1560
$1560
$15.60
$15.60
$15.60
51560

$22.06
$22.06
$22.06
522.06
$522.06
$22.06
$22.06
$21.06
522 06
$22.06
$2206
$22.06
$22.06
$22.06
$22.06
$22.06
$22.06
$22 06
$22.06
$22 06
$22.06

$34.11
$34.11
$34 11
$34.01
$34 11
$34.11
334 11
$34.1)
$34 11
$34.11
$34 11
$34.11
$34 11
$34 11
$34 11
$34.11
$34.11
$34 11
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2512
25.12
25.12
25.12
25.12
25.12
2512
2512
2512
25.12

3552
35.52
35.52
3552
3552
35.52
35.52
3552
35.52
35.52
35352
35.52
35.52
35.52
3552
3s.52
3552
35.52
35352
35352
35.52

54.92
5492
54.92
5492
54.92
54 92
54.92
54 92
54 92
5492
5492
54.92
54 92
54.92
54 92
5492
54.92
54.92

51560
$15 60
51560
$15.60
$1560
$15 60
£1560
$1560
515.60
$1560

$22 06
$2206
$22.06
$22 06
$22.06
$22.06
322 06
$22.06
$22 06
$22 06
322.06
$22.06
$22.06
32206
322.06
522.06
$2206
$22.06
$22.06
322 06
$22.06

$34.11
534 11
534.11
534 11
534 11
53411
$34.11
$34.11
$34 11
$34.11
$34 11
$34.11
534 11
$£34 11
534.11
$34.11
33401
34 11

52512
$25.12
$25.12
2512
$25.12
$25.12
$2512
$25.12
$25.12
$2512

$35 52
$35.52
$3552
$35.52
$35.52
$35.52
§35.52
§35.52
$35.52
$35.52
$35.52
$35.52
$35 52
$35.52
13552
§3552
$3552
335.52
$35.52
$35 52
$35.52

§54.92
§54 92
$54.92
$54.92
$54.92
$54.92
$34.92
$54.92
$54 92
$54.92
$54.92
$54.92
$54.92
$54.92
$54.92
$54.92
$54.52
§54.92
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LOCAL SWITCH

EXCHANGE BAND RATE
ALTAMONTE SPRINGS, FL 1 $7.00
BONITA SPRINGS, FL 1 57.00
CYPRESS LAKE, FL 1 $7.00
FT MYERS BEACH, FL 1 $7.00
FT. MYERS, FL 1 §7.00
FT. WALTON BEACH, FL 1 $7.00
GOLDENROD, FL 1 $7.00
LAKE BRANTLEY,FL 1 $7.00
TAILLAHASSEE, FL 1 §7.00
WINTER PARK, FL 1 $7.00
APOPKA, FL 2 §7.00
CASSELBERRY, FL 2 $7.00
CHERRY LAKE, FL 2 $7.00
EUSTIS, FL 2 $7.00
FREEPORT, FL 2 $7.00
KISSIMMEE, FL 2 $7.00
LEESBURG, FL 2 $7.00
NAPLES MOORINGS, FL 2 $7.00
NAPLES, FL 2 §7.00
OCALA, FL 2 $7.00
ORANGE CITY, FL 2 $7.00
PORT CHARLOTTE, FL 2 $7.00
TAVARES, FL 2 $7.00
VALPRAISC, FL 2 $7.00
WILDWOOD, FL 2 $700
ALFORD, FL 3 $7.00
ARCADIA, FL 3 $7.00
ASTOR, FL 3 $7.00
AVON PARK, FL 3 §7.00
BAKER, FL 3 57.00
BELLEVIEW, FL 3 $7.00
BEVERLY HILLS, FL 3 57.00
BONIFAY, FL 3 $7.00
BOWLING GREEN, FL 3 $7.00
COTTONDALE, FL 3 37.00
CRESTVIEW, FL 3 $7.00
CRYSTAL RIVER, FL 3 $7.00
DADE CITY, Fl. 3 $7.00
DESTIN, FL 3 $7.00
EVERGLADES, FL 3 §7.00
FOREST. FL 3 $7.00
GLENDALE, FL 3 $7.00
GREENVILLE, FL 3 $7.00
GREENWOOQD, FL 3 $7.00
HOMOSASSA SPRINGS, FL 3 $7.00



HOWEY-IN-THE-HILLS, FL
IMMOKALEE, FL
INVERNESS, FL
KENANSVILLE, FL
KINGSLEY LAKE, FL
LABELLE, FL.

LADY LAKE, FL
LAWTEY, FL

LEE, FL

LEHIGH ACRES, FL
MADISON, FL
MAITLAND, FL
MALCNE, FL

MARCO ISLAND, FL
MONTICELLO , FL
MONTVERDE, FL.
MT. DORA, FL
NORTH NAPLES, FL
OKEECHOBEE, FL
OKLAWAHA, FL
PANACEA, FL
PONCE DE LEON, FL
REYNOLDS HILL, FL
SALT SPRINGS, FL
SANTA ROSA, FL
SEA GROVE BEACH, FL
SHADY ROAD, FL

SILVER SPRINGS SHORES, FL

SNEADS, FL
SOPCHOPPY, FL

ST. CLOUD, FL

ST. MARKS, FL
STARKE, FL
UMATILLA, FL

WEST KISSIMMEE, FL
WESTVILLE, FL
WILLISTON, FL
WINTER GARDEN, FL

BOCA GRANDE, FL
CAPE CORAL, FL
CLERMONT, FL
CLEWISTON, FL
CRAWFORDVILLE, FL
DEFUNIAK SPRINGS, FL
FORT MEADE, FL
MCOORE HAVEN, FL
NORTH CAPE CORAL, FL
NORTH FT. MYERS, FL
PINE ISLAND, FL
REEDY CREEK, FL
WALICHULA, FI

W W W W W W W W WW W W W W WW WL W W W W W W WoWW ot & W W w W w
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$7.00
§7.00
§7.00
§7.00
§7.00
$7.00
$7.00
$7.00
$7.00
$7.00
$7.00
$7.00
$7.00
$7.00
$7.00
$7.00
$7.00
§7.00
§7.00
$7.00
$7.00
57.00
$7.00
$7.00
$7.00
$7.00
$7.00
$7.00
$7.00
$7.00
$7.00
$7.00
$7.00
$7.00
$7.00
$7.00
$7.00
$7.00

$7.00
$7.00
$7.00
$7.00
$7.00
$7.00
$7.00
$7.00
$7.00
3$7.00
$7.00
$7.00
$7.00
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WINDERMERE, FL
ZOLFO SPRINGS, FL

BUSHNELL, FL
CAPE HAZE, FL
GROVELAND, FL
LAKE PLACID, FL
MARIANNA, FL
PUNTA GORDA, FL
SAN ANTONIO, FL
SANIBEL ISLAND, FL
SEBRING, FL
SHALIMAR, FL
SPRING LAKE, FL
TRILLACOOCHEE, FL

O

gt v tn

$7.00
$7.00

$7.00
$7.00
$7.00
$7.00
$7.00
§$7.00
$7.00
$7.00
$7.00
$7.00
$7.00
$7.00

END OFFICE
EXCHANGE RATE

ALFORD, FL $0.003671
APOPKA, FL $0.003671
ARCADIA, FL $0.003671
ASTOR, FL $0.003671
AVON PARK, FL $0.003671
BAKER, FL $0.003671
BELLEVIEW, FL $0.003671
BEVERLY HILLS, FL $0 003671
BOCA GRANDE, FL 50.003671
BONIFAY, FL $0.003671
BONITA SPRINGS, FL $0.003671
BOWLING GREEN, FL $0.003671
BUSHNELL, FL $0.003671
CAPE CORAL, FL $0.003671
CAPE HAZE, FL $0.002671
CASSELBERRY, FL $0.003671
CHERRY LAKE, FL $0.003671
CLERMONT, FL $0.003671
CLEWISTON, FL $0.003671
COTTONDALE, FL $0.003671
CRAWFORDVILLE, FL $0.003671
CRESTVIEW, FL $0.002671
CRYSTAL RIVER, FL $0.003671
CYPRESS LAKE, FL $0.003671
DADE CITY, FL $0.003671
DEFUNIAK SPRINGS, FL $0.003671
DESTIN, FL $0.003671
EUSTIS, FL $0.003671
EVERGLADES, FL $0.003671
FOREST, FL $0.002671
FORT MEADE, FL $0.003671
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FREEPORT, FL

FT MYERS BEACH, FL
FT. MYERS, FL

FT. WALTON BEACH, FL
GLENDALE, FL
GOLDENRQD, FL
GREENVILLE, FL
GREENWOOD, FL
GROVELAND, FL
HOMOSASSA SPRINGS, FL
HOWEY-IN-THE-HILLS, FL
IMMOKALEE, FL
INVERNESS, FL
KENANSVILLE, FL
KINGSLEY LAKE, FL
KISSIMMEE, FL
LABELLE, FL

LADY LAKE, FL

LAKE BRANTLEY,FL
LAKE PLACID, FL
LAWTEY, FL

LEE, FL

LEESBURG, FL
LEHIGH ACRES, FL
MADISON, FL
MAITLAND, FL
MALONE, FL

MARCO ISLAND, FL
MARIANNA, FL
MONTICELLO , FL
MONTVERDE, FL
MOORE HAVEN, FL
MT. DORA, FL

NAPLES MOORINGS, FL
NAPLES, FL

NORTH CAPE CORAL, FL
NORTH FT. MYERS, FL
NCRTH NAPLES, FL
OCALA, FL
OKEECHOBEE, FL
OKLAWAHA, FL
ORANGE CITY, FL
PANACEA, FL

PINE ISLAND, FL
PONCE DE LEON, FL
PORT CHARLOTTE, FL
PUNTA GORDA, FL
REEDY CREEK, FL
REYNOLDS HILL, FL
SALT SPRINGS, FL
SAN ANTONIO, FL
SANIBEL ISLAND, FL

$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
50.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.0035671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
50.003671
$0.003674
$0.003671
$0.003671
§0.003671
50.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
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SANTA ROSA, FL
SEA GROVE BEACH, FL
SEBRING, FL

SHADY ROAD, FL
SHALIMAR, FL
SILVER SPRINGS SHORES, FL
SNEADS, FL
SOPCHOPPY, FL
SPRING LAKE, FL

ST. CLOUD, FL

ST. MARKS, FL
STARKE, FL
TALLAHASSEE, FL
TAVARES, FL
TRILLACOOCHEE, FL.
UMATILLA, FL
VALPRAISO, FL
WAUCHULA, FL
WEST KISSIMMEE, FL
WESTVILLE, FL
WILDWOOD, FL
WILLISTON, FL
WINDERMERE, FL
WINTER GARDEN, FL
WINTER PARK, FL
ZOLFO SPRINGS, FL

TRANSPORT BANDS
Florida Bands

Bands DS b33
1 $ 7185 §
2 $ 8639 S
3 $ 11414 §
4 $ 12439 §
5 3 13195 §
6 S 136.41 $
7 $ 13882 %
8 $ 14978 §
9 $ 156332 %
10 s 15834 §
11 $ 17414
12 3 17482 $
13 3 18439 $
14 $ 18884 §
15 $ 19165 §
16 $ 196.34 §
17 $ 20219 §
18 $ 20677 %

1,178.36
1,771.38
2,356.73
2,654.34
2,771.35
2,849.75
3.247.36
3,535.09
3.832.70
3,949.71
4,425.72
5,011.07
5.018.74
5,308.68
5,512.99
5,604.09
5.901.70
6.197.11

$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
50.003671%
50.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0.003671
$0 003671
$0.0035671
$0.003671
$0.0035671
50.003671
50.003671
$0.003671
$0.003671
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19
20
21
22
23
24
25
26
27
28
28
30
3
32
33

as
36
37
38
a9
40
41
42
43

45
46
47
48
49
50
51
52
53

58
56
57
58
59

61
62

EIZHELE

69
70

210.77
227.25
220095
238.53
247.76
248.78
256.34
260.80
263.21
265.56
271.23
274,14
278.72
307.76
318.00
326.58
331.16
335.16
345.60
363.56
389.95
395.62
408.97
454.53
504.27
514.53
533.35
570.34
628.66

458.07
47431
47727
519,78
524.05
526.54
$678.30
665.28
696.81
72933
732.29
835.55
$1,364.32
$1.7731
$2,075.02
$2,181.90
$2,430.37
5 40.00
$ 11800
$ 158,00

LB R KRR L I B I BRI R LD L I I L L R R I T O T

LR I

L - I B

$1,207.55
] 84.85

3
5
$
5
5
5
$
$
$
$
$
$
$
5
$
$
$
$
3
$
3
3

$
3

5

6.487.04
6,494.72
6.512.95
6,691.38
7,080.05
7,284,38
7.375.47
7,665.40
7,673.08
8,258.42
8,760.35
9,760.31
9.938.72
11,117.08
11,821.63
12,583.05
12,888.46
13,771.42
15,068.99
1,077.23
2.155.00
1,607.00 new

1,423.00 new
new
2.527.00
new
1,109.17 naw

{per Beth 8/11/00)
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71 $ 12331 8§ 222717 new
72 $ 20587 $ 3,266.92 new
73 $ 121.03
74 $ 72718
75 $126.34 $2,306.35 new
TRANSPORT
Route (Exchange to Route {CLLI codes) Monthly Stipulated Rates for Dedicated T
Exchange) Transport
Originating Terminating Originating Terminating Monthly Monthly Monthly Common per
DSo DS1 DS3 Mou
Alford Cottondale AlLLFRFLXA CTDLFLXA $ $ 8 8 0.000711
33.54 86.39 1,178.36 g
Alford Marianna ALFRFLXA MRNNFLXA 37.06 0.000711
149.76 2.356.73
Altamonte Springs Apopka ALSPFLXA APPKFLXA 32.73 0.000711
71.95 1,178.36
Altamonte Springs Casselberry ALSPFLXA CSLBFLXA 33.54 0.000711
86.39 1,178.36
Altamonte Springs Celebration® ALSPFLXA CLBRFLAD * 23.05 0.000711
156.33 3.535.09
:Altamonte Springs East Orange® ALSPFLXA EORNFLXA * 20.71 0.000711
114.14 2,356.73
Altamonte Springs Geneva® ALSPFLXA GENVFLXA * 20.71 0.000711
114.14 2,356.73
Altamaonte Springs Goldenrod ALSPFLXA GLRDFLXA 33.54 0.000711
86.39 1,178.36
Altamonle Springs Lake Brantiey ALSPFLXA LKBRFLXA 3273 0.000711
71.95 1,178.36
Altamonte Springs Lake Bugna Vista* ALSPFLXA LKBNFLXA * 23.05 0.000711
156.33 3,535.09
Altamonte Springs Maitland ALSPFLXA MTLDFLXA 32.73 0.000711
71.95 1,178.36
Altamonte Springs Montverde ALSPFLXA MTVRFLXA 41.99 0.000711
238.53 5,604.09
Altamonte Springs Orlando® ALSPFLXA, ORLDFLXA * 20.71 0.000711
114.14 2,356.73
Altamonte Springs Qviedo ALSPFLXA OVIDFLCA 35.08 0.000711
114,14 2,356.73
Altamonte Springs Reedy Creek ALSPFLXA, KSSMFLXC 38.41 0.000711
174.14 3,635.09
Altamonte Springs Sanford* ALSPFLXA SNFRFLMA 20.71 0.000711
114.14 2,356.73
Altarmonte Springs Windermere ALSPFLXA WNDRFLXA 38.41 0.000711
174.14 3,535.09)
Altamante Springs Winter Garden ALSPFLXA WNGRFLXA 35.08 0.000711
114.14 2.356.73
Altamaonte Springs Winter Park ALSPFLXA WNPIKFLXA 33.54 0.000711
86.39 1,178.36
Alva Bonita Springs ALVAFLXA BNSPFLXA 33.54 0.000711
86.39 1,178.36
Alva Cape Coral ALVAFLXA CPCRFLXA 36.32 0.000711
136.41 2,771.35
Alva East Fort Myers ALVAFLXA FTMYFLXB 33.54 0.0007%1
86.38 1,178.36
Alva Fort Myers ALVAFLXA FTMYFLXA 33.54 0.000711
86.39 1,178.36
Alva Fort Myers Beach ALVAFLXA FTMBFLXA 32.73 0.000711
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71.85 1,178.36

Alva Fort Myers Regional ALVAFLXA RGAPFLXA 37.53 0.000711
Airport 158.34 2,949.75

Alva Lehigh Acres ALVAFLXA LHACFLXA 33.54 0.000711
86.39 1,178.36

Alva North Cape Coral ] ALVAFLXA CPCRFLXB 36.32 0.000711
b 136,41 2,771.35

‘Alva North Fort Myers ALVAFLXA NFMYFLXA 36.32 0.000711
136.41 2,771.35

Alva Pine Island ALVAFLXA PN{SFLXA 3273 0.000711
71.85 1,178.36

Alva Sanibel-Captiva ALVAFLXA SNISFLXA 3273 0.000711
islands 71.95 1,178.36

Alva South Fort Myers ALVAFLXA FTMYFLXC 33.54 0.000711
86.39 1,178.36

Apopka Casselberry APPKFLXA CSLBFLXA 38.07 0.000711
131.95 2,356.73

Apopka Colebration” APPKFLXA CLBRFLAD* 20.7% 0.000711
114.14 2,356.73

Apopka East Orange® APPKFLXA EORNFLXA * 20.71 0.000711
114.14 2,356.73

Apopka Goldenrod APPKFLXA GLRDFLXA 36.07 0.000711
131.95 2,356.73

Apopka Lake Brantley APPKFLXA LKBRFLXA 32.73 0.000711
71.95 1,178.36/

Apopka Lake Buena Vista* APPKFLXA LKBNFLXA * 20711 0.000711
114.14 2,356.73

Apopka Maitiand APPKFLXA MTLDFLXA 32,73 0.000711
i 71.85 1,178.36

Apopka Montverde APPKFLXA MTVRFLXA 40.45 0.000711
210.77 442572

Apopka Crlando* APPKFLXA ORLDFLXA* 20.71 0.000711
114.14 2,356.73

Apopka Reedy Creek APPKFLXA KSSMFLXC 36.07 0.000711
131.95 2,356.73

Apopka Windermere APPKFLXA WNDRFLXA 36.07 0.000711
131.95 2,356.73

Apopka Winter Garden APPKFLXA WNGRFLXA 32,73 0.000711
iR 71.85 1,178.36

Apopka Winter Park APPKFLXA WNPKFLXA 32.73 0.000711
71.95 1,178.36

Astor Clermont ASTRFLXA CLMTFLXA 39.97 0.000711
202.19 4 425,72

Astor Eustis ASTRFLXA ESTSFLXA 39.97 0.000711
202.19 4,425.72

Astor Groveland ASTRFLXA GVLDFLXA 46.40 0.000711
318.00 7.,080.06

Astor Howey ASTRFLXA HOWYFLXA 46.88 0.000711
326.58 7,673.08

Astor Lady Lake ASTRFELXA LDLKFLXA 43.49 0.000711
265.56 6,197.11

Astor Leesburg ASTRFLXA, LSBGFLXA 39.97 0.000711
202.19 442572

Astor Monteverde ASTRFLXA MTVRFLXA 46.88 0.000711
326.58 7,673.08

Astor Mt. Dora ASTRFLXA MTDRFLXA 39.97 0.0007114
202.18 4.425.72

Astor Tavares ASTRFLXA TVRSFLXA 39.97 0.000711
202.19 4,425,712

Aslor Urnatilla ASTRFLXA UMTLFLXA 36.45 0.000711
138.82 3,247.36

Baker Crestview BAKRFLXA CRVWFLXA 35.65 0.000711
124.39 3,247.36

Belleview Citra* BLVWFLXA CITRFLXA * 28.95 0.000711
i 263.21 5,308.68

Belleview Dunnellon” BLVWFLXA DNLNFLXA * 24.61 0.000711
184.39 3,832.70

Belleview Forest BLVWFIL XA OCNFFLXA 4250 _ 0.000711
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247.76 5,604.009

Belleview Highlands BLVWFLXA OCALFiLXC 36.07 0.000711
131.95 2,356.73

Belleview Lady Lake (821) BLVWFLXA LDLKFLXB 3354 0.000711
: 86.29 1.771.38

Belleview Mcintosh™ BLVYWFLXA MCINFLXA * 28.99 0.000711
L 263.21 5,308.68

Belleview Ocala BLVYWFLXA OCALFLXA 36.45 0.000711
138.82 2,654.34

Belleview Oklawaha BLVWFLXA OKLWFLXA 32.73 0.000711
71.95 1,178.36

Belleview Orange Springs* BLVYWFLXA ORSPFLXA * 28.99 0.000711
263.21 5,308.68

Belleview Sall Springs BLVWFLXA SSPRFLXA 53.99 0.000711
454,53 11,117.08

Belleview Silver Springs Shores | [BLVWFLXA SVSSFLXA 32,73 ¢ 000711
71.95 1,178.36

Beverly Hills Chassahowilzka BVHLFLXA CHSWFLXA 43.23 0.000711
260.80 5,018.74

Beverly Hills Crystal River BVHLFLXA CRRVFLXA 39.23 0.000711
188.84 3,247.36

Beverly Hills Homosassa Springs BVHLFLXA, HMSPELXA 39,23 0.000711
188.84 3.247.36

Beverly Hills Inverness BVHLFLXA INVRFLXA 39.23 0.000711
188.84 3,247.36

Bonifay Reynolds Hill BNFYFLXA RYHLFLXA 32.73 0.000711
71.95 1,771.38

Bonifay Westville BNFYFLXA WSTVFLXA 35.65 0.000711
124,39 3,247.36

Bonila Springs Cypress Lake BNSPFLXA CYLKFLXA 334 g.000711
§6.39 1,178.36

Bonila Springs iEast Forl Myers BNSPFLXA FTMYFLXB 3354 0.000711
86.39 1,178.36

Bonlia Springs Fort Myers BNSPFLXA FTMYFLXA 33.54 0.000711
86.39 1,178.36

Bonita Springs Fort Myers Beach BNSPFLXA FTMBFLXA, 36.07 0.00G711
131,95 2,356.73

Bonita Springs Golden Gate BNSPFLXA GLGCFLXA 331.54 0.000711
86.39 1,178 36

Bonita Springs Naples BNSPFLXA NPLSFLXA 33.54 0.000711
86.39 1,178.36

Bonita Springs Naples Moorings BNSPFLXA NPLSFLXD 33.54 0.000711
86.39 1,178.36

Bonita Springs Naples Southeast BNSPFLXA NPLSFLXC 33.54 0.000711
I 86.39 1,178.36

.Bonita Springs North Naples BNSPFLXA NNPLFLXA 33.54 0.000711
86.39 1,178.36

Bowling Green Wauchula BWLGFLXA WCHLFILXA 33.54 ©.000711
86.39 1,178.36

Bowling Green Zolfo Springs BWLGFLXA ZLSPFLXA 35.65 0.000711
124.39 2,654.34

Buenaventura Lakes Kissimmee KSSMFLXD KSSMFLXA, 32.73 D.000711
71.95 1,771.38

Bushnell Wildwood BSHNFLXA WLWDFLXA 39.97 £.000711
202.19 442572

Caps Coral Cypress Lake CPCRFLXA CYLKFLXA 36,32 0.600711
136.41 2,771.35

Cape Coral East Fort Meyers CPCRFLXA FTMYFLXB 36.32 Q.0007 11
136.41 2,771.35

Cape Corai Fort Myers CPCRFLXA FTMYFLXA 36.32 0.000711
136.41 2.771.35

Cape Coral Fort Myers Beach CPCRFLXA FTMBFELXA 38.45 0.000711
174.82 3,945.71

Cape Coral North Cape Coral CPCRFLXA CPCRFLXB 36.32 0.000711
136.41 2771.35

Cape Coral North Fort Myers CPCRFLXA NFMYFLXA 36.32 0.000711
136.41 2,771.35

Cape Coral Pine Island CPCRFLXA @ISFLXA 38.45 0000711




[ ] 174.82 3,949.71

(Cape Coral Sanibei-Captiva CPCRFLXA SNISFLXA 3845 0.000711
Islands 174.82 3.940.71

Casselberry Celsbration” CSLBFLXA CLBRFLAD * 24.04 0.000711
174.14 3.535.09

Casselberry East Orange* CSLBFLXA EORNFLXA * 21.70 0.000711
131.85 2,356.73

Casselberry Gengva* CSLBFLXA GENVFLXA * 21.70 0.000711
131.85 2,356.73

Casselberry Geldenrod CSLBFLxA GLRDFLXA 33.54 5 0.000711
86.39 1,178.36

Casselberry Lake Brantley CSLBFLXA LKBRFLXA 36.07 0.0007%1
131.85 2,356.73

Casselberry Lake Buena Vista* CSLBFLXA LKBNFLXA * 24.04 0.000711
174.14 3,535.09

Casselberry Maitiand CSLBFLXA MTLDFLXA 36.07 0.000711
131.95 2.356.73

Casselberry Montverde CSLBFLXA MTVRFLXA 42.98 0.000711
256.34 5,604.09

Casselberry Orlanda® CSLBFLXA ORLDFLXA* 21.70¢ 0.000711
131.95 2,356.73

Casselbeny Oviedo CSLBFLXA OVIDFLCA 36.07 0.000711
131.95 2,356.73

Casselberry Reedy Creek CSLBFLXA KSSMFLXC 39.40 0.000711
] 191.95 3,535.09

Casselberry Sanford” CSLBFLXA iISNFRFLMA, * 21.70 0.000711
131.95 2,356.73

Casselberry Windermere CSLBFLXA WNDRFLXA 39.40 0.000711
191.95 3,535.09

Casselberry Winter Garden CSLBFLXA WNGRFLXA 36.07 0.000711
131.95 2,356.73

Casselberry Winter Park CSLBFLXA WNPKFLXA 33.54 0.000711
86.39 1,178.36

Chassahowitzka Crystal River CHSWFLXA CRRVFLXA 43.23 0.000711
260.80 5,018.74

Chassahowitzka Homosassa CHSWFLXA HMSPFLXA, 32.73 0.000711
71.95 1.771.38

Chassahowitzka Invemess CHSWFLxA INVRFLXA 43.23 0.000711
260.80 5,018.74

Cherry Lake Greenviie CHLKFLXA GNVLFLXA 47.13 0.000711
331.16 8,760.35

Cherry Lake Lee CHLKFLXA LEE_FLXA 4422 0.000711
278.72 7,284.38

Cherry Lake Madison CHLKFIL XA MDSNFLXA 40.22 0.000711
206.77 5,512.99

Clerment Celebration* CLMTFLXA CLBRFLAD* 21.70 0.000711
131.85 2,356.73

Clermont Eustis CLMTFLXA ESTSFLXA 33.54 0.000711
§6.39 1.178.36

Clermont Groveland CLMTFLXA GVLDFLXA 36.45 0.000711
138.82 2,654.34

Ctermont Howey CLMTFLXxA HOWYFLXA 40.45 0.000711
210.77 4.425.72

Clermont Lady Lake CLMTFLXA LDLKFLXA 39.97 0.000711
202.19] 442572

Clermont Leesburg CLMTFLXA LSBGFLXA 33.54 0.000711
86.39 1,178.36

Clermont Lake Buena Vista* CLMTFLXA LKBNFLXA * 21.70 0.000711
131.95 2,356.73

Clermaont Montverde CLMTFLXA MTVRFLXA 40.45 0.000711
210.77 4,425.72

Clermont Mt, Dora CLMTFLXA MTDRFLXA 33.54 0.000711
86.39 1.178.36

Clermont Orando* CLMTFLXA ORLDFLXA * 24.04 0.000711
174.14 3,535.09

Clermont Reedy Creek CLMTFLXA KSSMFLXC 33.54 0.000711
86.39 1,178.36

Clermont Tavares CLMTFLXA TVRSFLXA 33.54 . . 0.000711
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86.39 1,178.36

Clermont Umatilla CLMTFLXA UMTLFLXA 39.97 0.000711
202.19 4,425.72

Clermont Windermere CLMTFLXA WNDRFLXA 39.40 0.000711
181.95 3,5635.09

Clemmont Winter Garden CLMTFLXA WNGRFLXA 33.54 0.000711
86.39 1,178.36

Cottondale Marianna CTDLFLXA MRNNFLXA 33.54 0.000711
86.39 1,178.36

Crawfordville Alligator Point* CFVLFLXA ARPNFLXA * 42,38 0.000711
504.27 11,821.63

Crawfordville Carrabelle* CFVLFLXA CRBLFLXA * 42.38 0.600711
504.27 11,821.63

Crawfordville Panacea CFVLFLXA PNACFLXA 35.65 0.000711
124.39 3,247 .36

Crawfordville Sopchoppy CFVLFLXA SPCPFLXA 43.81 0.000711
271.23 6,512,895

Crawfordviile St. Marks CFVLFLXA STMKFLXA 35.€5 0.000711
124.39 3,247.36

Crawfordville Tallahassee CFVLFLXA TLHSFLXD 43.81 ! 0.000711
271.23 6,512.95

Crestview Laurel Hill* CRVWFLXA LRHLFLXA * 18.37 0.000711
71.95 1,178.36

Crystal River Homosassa Springs CRRVFLXA HMSPFLXA 35.23 0.000711
185.84 3,247.36

Crystal River Invemness CRRVFLXA INVRFLXA 39.23 0.000711
188.84 3,247.36

Crysial River Yankeetown* CRRVFLXA YNTWFLMA * 26.99 0.000714
227.25 442572

Cypress Lake East Fort Myers CYLKFLXA FTMYFLXB 33.54 0.000711
86.39 1,178.36

Cypress Lake Fort Myers CYLKFLXA FTMYFLXA 33.54 0.000711
. 86.39 1,178.36

Cypress Lake Fort Myers Beach CYLKFLXA FTMBFLXA 32.73 0.000711
71.95 1,178.36

Cypress Lake Fort Myer Regicnal CYLKFLXA RGAPFLXA 3273 0.000711
Airport 71.85 1.771.38

Cypress Lake Lehigh Acres CYLKFLXA LHACFLXA 33.54 0.000711
86.29 1,178.36

Cypress Lake Narth Cape Coral CYLKFLXA CPCRFI.XB 36.32 0.000711
136.41 2,771.35

Cypress Lake Narth Fort Myers CYLKFLXA NFMYFLXA, 32.73 0.000711
] 71.95 1,178.36

Cypress Lake Pine Island CYLKFLXA PNISFLXA 32.73 0.000711
71.85 1,178.26

Cypress Lake Sanibel-Captiva CYLKFLXA SNISFLXA 32.73 0 000711
Islands 71.95 1.178.36

Cypress Lake South Fort Myers CYLKFLXA FTMYFLXC 33.54 0.000711
86.39 1.178.36

Dade City San Antonio DDCYFLXA SNANFLXA 33.54 0.000711
86.39 1,178.36

Dade City Trilacoochee DDCYFLXA TLCHFLXA 33.54 0.000711
86.38 1,178.36

- |Dade City Zephryhliis® DDCYFLXA ZPHYFLXA * 18.37 0.000711
71.95 1,178.36

DeFuniak Springs Freeport DFSPFLXA FRPTFLXA 33.54 0.000711
86.39 1,178.36

DeFuniak Springs Glendale DFSPFLXA GLDLFLXA 35.65 0.000711
124.39 3,247.36

DeFuniak Springs Paxton* DFSPFLXA PXTNFLXA * 21.70 0.000711
131.98 2,356.73

DeFuniak Springs Ponce de Leon DFSPFLXA PNLNFLXA 35.65 0.000711
124.39 3.247.36

Deltona Lakes Lake Helen ORCYFLXC LKHNFLXA 32.73 0.000711
71.95 1,771.38

Deliona Lakes Orange City ORCYFLXC ORCYFLXA 32.73 0.000714
71.95 1,771.38

Destin Fort Waiton Beach DESTFLXA FTWBFLXA 33.54 0.000711
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86.39 1,178.36

Destn Nicewilie DESTFLXA VLPRFLXA 33.54 0.000711
86.39 1,178.36:

Destin Santa Rosa Beach DESTFLXA SNRSFLXA 33.54 I 0.000711
86.39 1,178.36

Destin Shalimar DESTFLXA SHLMFLXA 33.54 0.000711
B6.38 1,178.36

Destin Valparaiso DESTFLXA VLPRFLXA 33.54 0.000711
86.29! 1,178.36

East Fort Myers Fort Myers FTMYFLXB FTMYFLXA 3354 i 0.000711
: 86.39  1,178.35

East Fort Myers Fort Myers Beach FTMYFLXB FTMBFLXA 273 0.000711
7185 1,178.36

East Fort Myers Fort Myers Reglonal FTMYFLXB RGAPFLXA 37.53 0.000711
Alrport 158.34 2,949.75

East Fort Myers Lehigh Acres FTMYFLXB LHACFIXA 33.54 0.000711
86.39 1,178.36

East Fort Myers North Cape Coral FTMYFLXB CPCRFLXB 35.32 0.000711
136.41 2,771.35

East Fort Myers North Fort Myers FTMYFLXB NFMYFLXA 36.32 0.000711
136.41 2,771.35

East Fort Myers Pine Island FTMYFLXB PNISFLXA 3273 0.000711
71.95 1,178.36

East Fort Myers Sanibel-Captiva FTMYFLXB SNISFLXA 3273 0.000711
Islands 71.95 1,178.36

East Fort Myers South Fort Myers FTMYFLXB FTMYFLXC 33.54 0.000711
86.39 1,178.36

Eustis Groveland ESTSFLXA GVLDFLXA 32,97 0.000711
202.19 3.832.70!

Eustis Howay ESTSFILXA HOWYFLXA 40.45 i 0.000711
210.77 442572

Eustis Lady Lake ESTSFLXA LDLKFLXA 37.06 0.000711
149.76 2,949.75

Eustis Leesburg ESTSFLXA LSBGFLXA 33.54 0.000711
86.39 1,178.36

Eustis Montverde ESTSFLXA MTVRFLXA 40.45 0.000711
240.77 4,42572

Eustis Mt. Dora ESTSFLXA MTDRFLXA 33.54 0.000711
86.39 1,178.36

Eustis Tavares ESTSFLXA TVRSFLXA 33.54 0.000711
86.39, 1,178.36

Eustis Umatilla ESTSFLXA UMTLFLXA 3354 0.000711
86.29 1,178.36

Forest Citra* OCNFFLXA CITRFLXA* 32.51 0.0007 11
326.58 7,080 06

Forest Dunnelion” OCNFFLXA DNLNFLXA* 34.57 0.000711
‘ 383.56 8,258.42

Forest Highlands OCNFFLXA OCALFLXC 36.45 0.000711
138.82 3.,247.36

Farest Lady Lake (821) OCNFFLXA LDLKFLXB 45.83 0.000711
307.76 7,375.47

Forest Mclintosh® QCNFFLXA MCINFLXA* 32.51 0.000711
326.58 7.080.06

Forest Ocala OCNFFLXA OCALFLXA 39.97 0.000711
202.19 442572

Forest Oklawaha OCNFFLXA OKLWFLXA 42,50 0.000711
247.76 5,604.09

Forest QOrange Springs* OCNFFLXA ORSPFLXA " 325 0.000711
326.58 7,080.06

Forest Salt Springs OCNFFLXA SSPRFLXA 47.94 0.000711
345.60 8,760.35

Forest Silver Springs Shore OCNFFLXA SVSSFLXA 42.50 0.000711
247.76 5,604.00

Fort Meade Bartow* FTMDFLXA BARTFLXA * 18.37 0.000711
71.95 1,178.36

Fort Meade Lakeland* FTMDFLXA LKLDFLXA * 18.37 0.0007 11
71.95 1,178.36

Fort Myers Fort Myers Beach FTMYFLXA FTMBFLXA 3273 0.000711
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71.95 1,178.368

Fort Myers Lehigh Acres FTMYFLXA LHACFLXA 33.54 0.000711
86.39 1,178.36

Fort Myers North Czpe Coral FTMYFLXA CPCRFLXB 36.32 0.000711
136.41 2.771.35

Fort Myers North Fort Myers FTMYFLXA NFMYFLXA 36.32 0.000711
136.41 2,771.35

Fort Myers Pine istand FTMYFLXA PNISFLXA 273 0.000711
71.95 1,178.36

Fort Myers Sanibel-Captiva FTMYFLXA SNISFLXA 3273 0.000711
Islands 71.95 1,178.36

Fort Myers Beach lLehigh Acres FTMBFLXA LHACFLXA 36.07 0.000711
131.95 2,356.73

Fort Myers Beach North Cape Coral FTMBFLXA CPCRFL(B 38.45 0.00071%
174.82 3,548.71

Fort Myers Beach North Fort Myers FTMBFLXA, NFMYFLXA 32.73 0.000711
71.95 1,178.36

Fort Myers Beach Pine Island FTMBFLXA PNISFLXA 32.73 0.000711
71.85 1,178.36

Foit Myers Beach Sanibel-Captiva FTMBF LXA SNISFLXA 3273 0.000711
Islands 71.95 1,178.36

Fort Myers Regional South Fort Myers RGAPFLXA FTMYFLXC 37.53 0.000711
Asrport 158.34 2.849.75

Fort Walton Beach Holley-Navarre* FTWBFLXA HLNVFLMA * 18.37 0.000711
71.85 1,178.36

Fort Walton Beach Niceville FTWBFLXA VLPRFLXA 33.54 0.000711
86.39 1,178.36

Fort Walton Beach Santa Rosa Beach FTWBFLXA SNRSFLXA 37.06 0.000711
149.76 2,356.73

Fort Waiton Beach Shalimar FTWBFLXA SHLMFLXA 33.54 0.000711
86.39 1,178.36

Fort Walton Beach Valparaiso FTWBFLXA VLPRFLXA 33.54 0.000711
86.39 1.178.36

Golden Gate Marco Island GLGCFEXA MOISFLXA 3354 0.000711
£86.39 1,178.36

Golden Gate Napies GLGCFLXA NPLSFLXA 33.54 0.000711
86.39 1,178.36

Golden Gate Naples Moorings GLGCFLXA NPLSFLXD 33.54 0.000711
86.39 1,178.36

Golden Gate Naples Southeast GLGCFLXA NPLSFLXC 33.54 0.000711
B86.38 1,178.36

Golden Gate North Naples GLGCOFLXA NNPLFLXA, 33.54 0.000711
86.39 1,178.36

Goldenrod Celebration® GLRDFLXA CLBRFLAD* 24.04 0.0007 11
174.14 3,535.09

Goldenrod East Orange® GLRDFLXA EORNFLXA > 21,70 0.000711
131.95 2,356.73

Goldenrod Geneva* GLRDFLXA GENVFLXA * 21.70 0.000711
131.95 2,356.73

Goldgenrod Lake Brantley GLRDFLXA LKBRFLXA 36.07 0.000711
131.95 2,356.73

Goldenrod Lake Buena Vista* GLRDFLXA LKBNFLXA * 24.04 0.060711
174.14 3,535.09

Galdenrod Maitland GLRDFLXA MTLDFLXA 36.07 0.000711
131.95 2,356.73

Goldenrod Montverde GLRDFLXA MTVRFLXA 4298 0000711
256.34 5,604.09

Goidenrod Qrlando* GLRDFLXA ORLDFLXA * 21.70 0.000711
131.95 2,356.73

Goldenrod Oviedo GLRDFLXA OVIDFLCA 36.07 0.000711
131.95 2,356,73

i Gokdenrod Reedy Creek GLRDFLXA KSSMFLXC 30.40 0.060711
191.95 3,535.09

Goldenrod Sandford* GLRDFLXA SNFRFLMA * 21.70 0.000711
131,95 2,356.73

Goldenrod Windermere GLRDFLXA WNDRFLXA 39.40 0.000711
191.95 3,535.00

Goldenrod Winter Garden GLRDFLXA WNGRFLXA 36.07 0.000711
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131.95 2,356.73

Goldenrod Winter Park GLRDFLXA WNPKFLXA 33.54 0.000711
86.39 1,178.36

Grand Ridpe Marianna GDRGFLXA MRNNFLXA 33.54 0.000711
86.39 1,178,368

Grand Ridge Sneads GDRGFLXA SNDSFLXA 33.54/ 0.000711
86.39 1,178.36

Greenville Lee GNVLFLXA LEE_FLXA 39.64 0.000711
196.34 5,018.74

Greenville Madison GNVLFLXA MDSNFLXA 35.65 0.000711
124.39 3,247.36

Graenville Monticello GNVLFLXA MINTEFL XA 36.45 0.000711
138.82 2,654.34

Greenville Tallahassee GNVLFLXA TLHSFLXA 36.45 0.000711
138.82 2,654.34

Graenwood Maione GNWDFLXA MALNFLXA 33.54 0.000711
86.39 1,178.36

Greenwood Marianna GNWDFLXA MRNNFLXA 3354 0.000711
86,38 1,178.36

Groveland Howey-in-the-Hills GVLDFLXA HOWYFLXA 43.36 0.000711
) 263.21 5.901.70

| Lady Lake GVLDFLXA LOLKFLXA 39.97/ 0.000741
Groveland d 202.19 4 42572

] Leesbur GVLDFLXA LSBGFLXA 36.45 0.000711
Groveland ¢ 138.82 2.654.34

| Monteverde GVLDFLXA MTVRFLXA 46.88 0.000711
Groveland 326.58 7,080.06

: Mt. Dora GVLDFLXA MTDRFLXA 39.97 0.000711
Groveland 202.19 3,832.70

Tavares GVLDFLXA TVRSFLXA 39.97 0.000711
Groveland 202.19 3,832.70

} Umatilla GVLDFLXA UMTLFLXA, 46.40 0.000711
Groveland 318.00 7.080.06

Hi |Citra* OCALFLXC CITRFLXA* 26.08 0.000711
Highlands | 210.77 3,832.70

i Dunnelion* QCALFLXC DNLNFLXA * 28.13 0.000711
Highlands Y 247.76 5,011.07

i Lake Lake (821 OCALFLXC LDLKFLXB 37.06 0.000711
Highlands @2 149.76 2,949.75,

i Mcintosh* QOCALFLXC MCINFLXA * 26.08 0.000711
Highlands 210.77 3,832.70

i Ocala OCALFLXC CCALFLXA 33.54 0.600711
Highiands B6.39 1,178.36

Hi Oklawaha QCALFILXC OKLWFLXA, 36.07 0.000711
‘ghlands 131.95 2,356.73

i Orange Springs"* OCALFLXC ORSPFLXA* 26.08 0.000711
Highlands ge Spnng 210.77 3.832.70

Salt Springs OCALFLXC SSPRFLXA 51.46 0.000711
Highlands pring 408.97 9,938.72

i Shady Road OCALFLXC CCALFLXB 36.45 0.000711
Highiands y 138.82 2,654.34

i Silver Springs OCALFLXC SVSPFLXA 32.73 Q.000711
Hightands ilver Spnng: 1.5 177138

i Silver Springs Shores | [QCALFLXC SVSSFLXA 36.07 0.000711
Hightands pring 131.95 2,356.73

| HMSPFLGA, INVRFLXA 39.23 0.000711
Homosassa Spnngs nvemess 168.64 3,247.36

-Hilk Lady Lake HOWYFLXA LOLKFLXA 40.45 0.000711
Howey-In-The-Hills Y 210.77 5.016.74

- i Leesbu HOWYFLXA LSBGFLXA 40.45 0.000711
Howey-In-The-Hills g 210.77 442572

-In-The- Monteverde HOWYFLXA MTVRFLXA 47.38 0.000711
Howey-In-The-Hiis 335,16 7.673.08

-In-The-Hi Mt. Dora HOWYFLXA MTDRFLXA 40.45 0.000711
Howey-In-The-Hils 210.77 4.425.72

In-The-Hi Tavares HOWYFLXA TVRSFLXA 40.45 0.000711
Howey-In-The-Hills E) 21077 4425.72

Howey-In-The-Hills Umatilla HOWYFLXA UMTLFLXA 46.88 0.000711
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326.58 7,673.08 ]

Kenansville Kissimmee KNVLFLXA KSSMFLXA 36.45 0.006711
138.82 2,654.34

Kenansville St. Cloud KNVLFLXA STCDFLXA 36.45 0.000711
138.82 2,654.34

Kenansville Waest Kissimmee KNVLFLXA KSSMFLXB 38.98 0.000711
1B4.39 3,032.7¢

Kingsley Lake Lawtey KGLKFLXA LWTYFLXA 40.22 0.000711
206.77 5512.99

Kingsley Lake Raiford* KGLKFLXA RAFRFLAB * 29.85 0.000711
278.72| _ 6691.36

Kingsley Lake Starke KGLKFLXA STRKFLXA 40.22 0.000711
2086.77 5,512.99

Kissimmee Celebration” KSSMFLXA CLBRFLAD * 20.71 0.000711
114.14 2,356.73

Kissimmee Haines City* (427) KSSMFLXA HNCYFLXA * 22.08 0.000711
138.82 2,654.34

Kissimmee Orando* KSSMFLXA STCDFLXA® 22.08 0.000711
138.82 2,654.34

Kissimmee West Kissimmee KSSMFLXA KSSMFLXB 32.73 0.000711
71.95 1,178.36

Lady Lake {753) Leesburg LDLKFLXA LSBGFLXA 33.54 0.00071%
86.39 1.771.38

Lady Lake (753} Monleverde LDLKFLXA MTVRFLXA 43.97 0.000711
274.14 6,197.11

Lady Lake {753) Mt1. Dora LDLKFLXA MTDRFLXA 37.06 0.000711
149.76 2.949.75

Lady Lake (753) Tavares LOLKFLXA TVRSFLXA 37.06 0.000711
149.76 2,949.75

Lady Lake (753) Umatilla LDLKFLXA UMTLFLXA 4349 0.000711
265.56 6,197.11

Lady Lake (821) Leesburg LDLKFLXB LSBGFLXA 33.54 0.000711
86.39 1,771.38

Lady Lake (821} Monteverde LDLKFLXB MTVRFLXA 43.97 0.000711!
274.14 6,197.11

Lady Lake {821) Mt. Dora LOLKFLXB MTDRFLXA 37.06 0.000711
149.76 2,848.75

Lady Lake (821) Ocala LDLKFLXB OCALFLXA 38.97 0.000711
202.19 4,425.72

Lady Lake {821) Oklawaha LDLKFLXB OKLWFLXA 36.07 0.000711
131.85 2.949.75

Lady Lake (821} Sailt Springs LDLKFLXB SSPRFLXA 57.32 0.000711
514.53 12,888.46

Lady Lake (821) Silver Springs Shores | |LDLKFLXB SVSSFLXA 36.07 0.000711
131.95 2,049.75

Lady Lake (821) Tavares LDLKFLXB TVRSFLXA 37.06 0.000711
149.76 2.949.75

Lady Lake (821) Umatilla LDLKFLXB UMTLFLXA 43.49 0.000711
265.56 6,197.11

Lake Brantiey Celebration” LKBRFLXA CLERFLAD * 23.05 0.000711
156.33 3,535.09

Lake Brantiey East Orange® LKBRFLXA EORNFLXA * 20.71 0.000711
114.14 2,356.73

Lake Brantley Geneva® LKBRFLXA GENVFLXA * 20.71 0.000711
114.14 2,356.73

Lake Brantiey t.ake Buena Vista® LKBRFLXA LKBNFLXA * 23.05 0.000711
156.33 3.535.09

Lake Brantley Maitland LKBRFLXA MTLDFLXA 32.73 0.000711
71.95 1,178.36

Lake Brantiey Monteverde LKBRFLXA MTVRFLXA 41.99 0.000711
238.53 5,604.09

Lake Branitey Crando* LKBRFLXA ORLDFLXA * 20.71 0.000711
114.14 2,356.73

Lake Brantley Oviedo LKBRFLXA OVIDFLCA 35.08 0.000711
114.14 2,356.73

Lake Brantley Reedy Creek LKBRFLXA KSSMFLXC 38.21 0.000711
174.14 3,535.09

{Laka Brantley Sanford” LKBRFLXA SNFRFLMA * 20.71 0.000711
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114.14 2,356.73
Lake Brantley Windermere LKBRFLXA WNDRFLXA 38.41 0.0007114
174.14 3,535.09
Lake Brantley Winter Garden LKBRFLXA WNGRFLXA 35.08 0.000711
114.14 2,356.73
f.ake Brantiey Winter Park LKBRFLXA WNPKFLXA 32.73 0.000711
71.95 1.178.36
Lake Helen Orange City LKHNFLXA ORCYFLXA 32.73 0.000711
71.95 1,771.38
L.awtey Raiford” LWTYFLXA RAFRFLAB * 20.85 0.000711
278.72 6,691.36
Lawtey Starke LWTYFLXA STRKFLXA 40.22 0.000711
206.77 5,512.99
Lee Madison LEE_FLXA MDSNFLXA 3273 0.000711
71.95 1,771.38
Leesburg Monteverde LSBGFLXA MTVRFLXA 40.45 0.000711
210,77 4,425.72
Leesburg Mt. Dora LSBGFILXA MTDRFLXA, 33.54 0.000711
86.39 1,178.36
Leesburg Tavares LSBGFLXA TVRSFLXA 33.54 0.000711
86.39 1,178.36
Leesburg Umatilla LSBGFLXA UMTLFLXA 39.97 0.000711
202.19 4,426.72
Maitland Calsbration* MTLDFLXA CLBRFLAD * 23.05 0.000711
156.33 3,535.09
Maitland East Orange* MTLDFLXA EORNFLXA * 20.71 0.000711
114.14 2,356.73
Maitland Geneva® MTLDFLXA GENVFLXA * 20.71 0.000711
114.14 2,356.73
Maitland Lake Buena Vista® MTLDFLXA LKBNFLXA * 23.05 0.000711
156.33 3.535.09
Maitland Monteverde MTLDFLXA MTVRFLXA 41.99 0.000711
238.53 5,604.09 {
Maitland Ortando* MTLDFLXA ORLDFLXA * 20.714 0.000711
114.14|  2,356.73
Maitland Qviedo MTLOFLXA OVIDFLCA 35.08 0.000711
114.14 2,356.73
Maitland Reedy Creek MTLDFLXA KSSMFLXC 38.41 0.000711
174.14 3,535.09
Maittand Sanford” MTLDFLXA SNFRFLMA * 20.71 0.000711
114,14 2,356.73
Maitland Windermere MTLDFLXA WNDRFLXA 38.41 0.000711
174.14 3.,535.09
Maittand Winter Garden MTLODFLXA WNGRFLXA 35.08 0.000711
114.14 2,356.73
Maitland Winter Park MTLDFLXA WHNPKFLXA 3273 $.000711
71.95 1,178.36
Malone Mananna MALNFLXA MRNNFLXA 33.54 0.0007 11
86.39 1,178.36
Marco Island Naples MOISFLXA NPLSFLXA 33.54 0.000711
86.39 1,178.36
Marco Island Naples Mocrings MOISFLXA NPLSFLXD 3354 0.000711
86.39 1,178.36
Marco island Naples Southeast MOISFLXA NPLSFLXC 33.54 0.000711
86.39 1,178.36
Marco Island North Naples MOISFLXA NNPLFLXA 33.54 0.000711
86.39 1.178.36
Marianna Aitha* MRNNFLXA ALTHFLXA * 18.37 0.000711
71.95 1,178.36
Marianna Sneads MRNNFLXA SNDSFLXA 33.54 0.000711
86.39 1.178.38
Monticeilo Tallahassee MNTIFLXA TLHSFLXA 36.45 0.000711
138.82 2,654.34
Montverde Celebration” MTVRFLXA CLBRFLAD * 28.61 0000711
256.34 5,604.00
Montverde East Orange® MTVRFLXA {EORNFLXA * 27.62 0.000711
238.53 5,604 09
Montverde Lake Buena Vista* iMTVRFLXA LKBNFLXA * 28.61 o 0.000711
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— ! 256.345 5.604.09i

Montverde Mt. Dora MTVRFLXA MTDRFLXA 40.45 ? ! 0.000711
210.77! 4.425.72

Montverde Onando® MTVRFLXA ORLDFILXA® 2762 0.000711
238.53 5,604.09

Montverde Reedy Creek MTVRFLXA KSSMFLXC 40,45 0.000711
210.77 4,425.72

Montverde Tavares MTVRFLXA TVRSFLXA 40.45 0.000711
L 210.77 442572

Moniverde Umatilla MTVRFLXA UMTLFLXA 40,45 0.000711
P 210.77 4,425.72

Montverde Windermere MTVRFLXA WNDRFLXA 40.45 0.000711
210.77 4,425.72

Mentverde Winter Garden MTVRFLXA WNGRFLXA 3565 0.000711
124.39 3,247.36

[Mantverde Winter Park MTVRFLXA WNPKFLXA 30.64 0.000711
196.34 4,425.72

Mt. Dora Tavares MTDRFLXA TVRSFLXA 33.54 0.000711
86.39 1,178.36

ML, Dora Umatilla MTDRFLXA UMTLFLXA 39.97 0.000711
202.19 4 425.72

Naples Naples Southeast NPLSFLXA NPLSFLXC 3354 0000711
86.39 1,178.36

Naples North Naples NPLSFLXA NNPLFLXA 33.54 0.000711
£6.39 1.178.36

[Naples Moorings Naples Southeast NPLSFLXD NPLSFLXC 3354 0.000711
86.39 1,178.36

Naples Moorings North Naples NPLSFLXD NNPLFLXA 33.54 0.000711
86.39 1,178.36

Naples Southeast Narth Naples NPLSFLXC NNPLFLXA 3354 0.Q00711
B86.39 1,178.36

Niceville Shalimar VLPRFLXA SHLMFLXA 33.54 0.000711
86.39 1,178.36

MNorth Cape Coral North Fort Myers CPCRFLXB NEMYFLXA 36.32 0.000711
136.41 2,771.35

North Cape Coral Pine Island CPCRFLXB PNISFLXA 38.45 0.000711
174.82 3,949.71

North Cape Coral Sanibel-Captiva CPCRFLXB SNISFLXA 38.45 0.000711
Islands 174.82 3,849.71

North Fort Myers Pine Island NFMYFLXA PNISFLXA 3273 0.000711
71.85 1,178.36

North Fort Myers Sanibel-Captiva NFMY FLXA SNISFILXA 32.73 0.000711
Islands 71.95 1.178.36

Ocala Citra* OCALFLXA CITRFLXA " 28.99 0.000711
263.21 5,308.68

Qcala Dunnelion® QCALFLXA DNLNFLXA® 24 61 0.000711
184.39 3,832.70

Ocala Mclntosh® OCALFLXA MCINFLXA * 28.99 0.000711
263.21 5,308.68

Ocala Oklawaha OCALFLXA OKLWFLXA 3273 0.0007 11
71.85 1,178.36

QOcala Orange Springs” OCALFLXA ORSPFLXA * 28.99 0.000711
263.21 5,308.68

Ocala Salt Springs OCALFLXA SSPRFLXA 51.46 0.000711
408.97 9,938.72

Ocala Shady Road OCALFLXA OCALFLXB 36.45 0.600711
138.82 2.554.04

Ocala Silver Springs OCALFLXA SVSPFLXA 3753 0.000711
158.34 2,049.75

QOcala Silver Springs Shores | [OCALFLXA SVSSFLXA 3273 0.000711
71.95 1,178.36

Oklawaha Citra™ QKLWFLXA CITRFLXA * 2528 0.000711
196.34 3,832.70

Oklawaha Dunnellon* OKLWFLXA DNLNFLXA * 27,14 0.000711
229.95 5,011.07

Cklawaha Mcintosh* OKLWFLXA MCINFLXA * 25.28 0.000711
196.34 3,832.70

WOkIawaha Orange Springs™ OKLWFLXA ORSPFLXA * 25.28 o o 0.000711
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196.34 3,832.70

Oklawaha Salt Springs OKLWFLXA SSPRFLXA 53.99 0.000711
454.53 11,117.08

Oklawaha Silver Springs Shores | [OKLWFLXA SVSSFLXA 32.73 0.000711
71.95 1,178.36

Orange City DeBary* ORCYFLXA DBRYFLXA * 18.37 0.000711
71.85 1.178.36

iOrange City Deland® ORCYFLXA DELDFLXA * 18.37 0.000711
71.95 1,178.26

Orange City DelLeon Springs” ORCYFLXA DLSPFLXA ™ 18.37 | 0.000711
71.95 1,178.36

Panacea Allgator Point* PNACFLXA ARPNFLXA * 49.29 0.000711
628.66 15,068.99

Panacea Sopchoppy PNACFLXA SPCPFLXA 50.72 0.000711
395.62 9,760.31

Panacea St. Marks PNACFLXA STMKFLXA 42.56 0.000711
248.78 6,494.72

Panacea Tallahassee PNACFLXA TLHSFLXD 50.72 0.000711
3985.62 8,760.31

Pine Island Sanibel-Captiva PNISFLXA SNISFLXA 32.73 0.000711
lisiands 71.85 1,178.36

Reedy Creek Celebration* KSSMFLXC CLBRFLAD * 21.70 0.000711
o 131.95 2,356.73

Reedy Creek East Orange* KSSMFLXC EORNFLXA 24 04 0.000711
174.14 3,535.09

Reedy Creek Lake Buena Vista® KSSMFLXC LKBNFLXA * 21.70 0.000711
: 131.85 2.356.73

Reedy Creek Orando’ KSSMFLXC ORLDFLXA * 24.04: 0.000711
174.14 3,535.09

Reedy Creek West Kissimmee KSSMFLXC KSSMFLXB 33.54 0.000711
86.39 1,178.36

Reedy Creek Windermere KSSMFLXC WNDRFLXA 37.06 0.000711
149.76 2 356.73

Reedy Creek Winter Garden KSSMFLXC WHNGRFLXA 33.54 0.000711
86.39 1,178.36

Reedy Creek Winter Park KSSMFLXC WNPKFLXA 36.07 0.000711
131.95 2,356.73

Reynolds Hill Westville RYHLFLXA WSTVFLXA 39.64 0.000711
196.34 5.018.74

Salt Springs Citra* SSPRFLXA CITRFLXA * 44.00 0.0007 11
533.35 12,593.05

Salt Springs Dunnellon* SSPRFLXA DNLNFLXA * 46.05] 06.000711
: 570.34 13,771.42

Salt Springs Mcintosh* SSPRFLXA MCINFLXA * 44.00 0.000711
533.35 12,593.05

Salt Springs Orange Springs™ SSPRFLXA ORSPFLXA * 44 Q0 0.000711
533.35 12,593.05

Salt Springs Silver Springs Shores | [SSPRFLXA SVSSFLXA 53.99 0.000711
454.53 11,117.08

San Antonio Tnlacoochee SNANFLXA TLCHFLXA 37.06 0.000711
149.76 2,356.73

San Antonio Zephyrhills* SNANFLXA ZPHYFLXA * 21.70 0.0067t1
131.95 2,356.73

Sania Rosa Beach Seagrove Beach SNRSFLXA SGBHFLXA 3354 0.000711
86.38 1,178.36

Sebring Spring Lake SBNGFLXA SLHLFLXA 35.65 0.000711
124.38 2,654.34

Shalimar Valparaiso SHLMFLXA VLPRFLXA 33.54 0.000711
B86.39 1,178.36

Sitver Springs Shores | Citra* SVSSFLXA CITRFLXA* 25.28 0.0007 41
196.34 3,832.70

Silver Springs Shores  [Dunnellon* SVSSFLXA DNLNFLXA * 27.14 0.000711
225.95 5.011.07

Silver Spnngs Shores  [Mcintosh* SVSSFLXA MCINFLXA * 25.28 0.000711
196.34 3,832.70

Silver Springs Shores  |Orange Springs* SVSSFLXA ORSPFLXA * 25.28 0.000714
196.34 3.832.70

Sopchoppy Alligator Point* SPCPFLXA ARPNFLXA * 42,38 L o 0.0007%1t
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504,27 11,821.63
Sopchoppy Carrabelle* SPCPFLXA CRBLFLXA* 4238 0.000711
504.27 11,821.63
Sopchoppy St. Marks SPCPFLXA STMKFLXA 90.72 0.000711
395.62 9,760.31
Sopchoppy Tallahassee SPCPFLXA TLHSFLXD 43.81 O.DOW
271.23 6,512.95
St. Cloud Celebration* STCDFLXA CLBRFLAD * 20.71 0.000711
114.14 2,356.73
St. Cloud West Kissimmee STCDFLXA KSSMFLXB 32.73 0.000711
71.85 1,178.36
St. Marks Alligator Point* STMKFLXA ARPNFLXA * 49.29 0.0007114
‘ 628.66 15,068.99
St. Marks Tallahassee STMKFLXA TLHSFLXD 50.72 0.000711
395.62 8,760.31
Starke Keystone Heights* STRKFLXA KYHGFLMA * 20.85 0.000711
27872 6,691.36
Starke Raiford* STRKFLXA RAFRFLAB * 29.85 0.000711
278.72 6,691.36
Talahassee Blairstone |Alligator Point* TLHSFLXD ARPNFLXA * 32.51 0.000711
326.58 6,487.04
Tallahassee Blarstone |Bristol* TLHSFLXD BRSTFLXA * 21.70 0.000711
131.95 2,356.73
Tallahassee Blarstone  (Carrabelle® TLHSFLXD CRBLFLXA * 2.5 0000711
326.58 6,487.04
Tallahassee Blairstone [Chatiahoochee” TLHSFLXD CHTHFLXA* 32./M 0.000711
326.58 6,487.04
Tallahassee Blairstone (Greensboro® TLHSFLXD GNBOFLXA* 21.70 0.000711
131.95 2,356.73
Tellahassee Blairstone |Gretna* TLHSFLXD GRETFLXA®* 21.70 0.000711
131.95 2,356.73
Tallahassee Blairstone [Havana* TLHSFLXD HAVNFLMA * 21.70 0.000711
131 95 2.356.73
Tallahassee Blairstone |Hosford” TLHSFLXD HSFRFLXA * 21.70 0.000711
131.95 2,356.73
Tallahassee Blairstone |Quincy® TLHSFLXD QNCYFLXA® 21.70 0.000711
131.95 2,356.73
Tallahassee Blairstone |Tallahassee-Calhoun | [TLHSFLXD TLHSFLXA 33.54 0.000711
86.39 1,178.36
Tallahassee Blairstone {Tallahassee-FSU TLHSFLXD TLHSFLXE 37.08 0.000711)
149.76 2,358.73
Tallahassee Blairstone [Tallahassee-Mabry TLHSFLXD TLHSFLXC 33.54 0.000711
86.39 1,178.36
Tallahassee Blairstone |Tallahassee-Perking TLHSFLXD TLHSFLXH 37.08 0.000711
149.76 2,356.73
Tallahassee Blairstone |Tallahassee- TLHSFLXD TLHSFLXF 37.06 0.000711
Thomasville 149.76 2,356.73
Tallahassee Blairstone |Tallahassee-Willis TLHSFLXD TLHSFLXB 33.54 0.000711
86.39 1,178.36
Tallahassee-Calhoun  {Alligator Point™ TLHSFLXA ARPNFLXA * 28.99 0.000711
263.21 5,308.68
Tallahassee-Calhoun Bristol* TLHSFLXA BRSTFLXA * 21.70 0.000711
131.85 2,356.73
Tallahassee-Calhoun Carrabelie* TLHSFLXA CRBLFLXA™ 28.99 0.0007 11
263.21 5,308.58
Tallabassee-Calhoun Chattahoochee* TLHSFLXA CHTHFLXA * 28.99) 0.000711
263.21 5,308.68
Tallahassee-Calhoun Graenshoro* TLHSFLXA GNBOFLXA * 21.70 0.000711
131.95 2,356.73
Taillahassee-Calthoun Gretna* TLHSFLXA GRETFLXA ™ 21.70 0.000711
131,895 2,356.73
Tallahassee-Calhoun Havana® TLHSFLXA HAVNFLMA * 21.70 0.000711
131.95 2,356.73
Takllahassee-Calhoun Hosfard* TLHSFLXA HSFRFLXA * 21.70 0.000711
131.85 2,356.73
Tallahassee-Calhoun Permy TLHSFLXA PRRYFLXA 43.36 0.000711
263.21 5.308.68
Tallahassee-Calhoun  |Quincy™ TLHSFLXA QNCYFLXA * 21.70 . e 0.000711
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131.95 2,356.73

Tallahassee-Calhoun Tallahassee-FSU TLHSFLXA TLHSFLXE 33.54 0.000711
86.39 1,178.36

Tallahassee-Calhoun Tallahassee-Mabry TLHSFLXA TLHSFLXC 33.54 0.000711
86.39 1,178.36

Tallahassee-Calhoun Tallahassee-Perkins TLHSFLXA TLHSFLXH 33.54 0.000711
| 86.30|  1,178.36

[Tallahassee-Calhoun Tallahassee- TLHSFLXA TLHSFLXF 37.06 0.c00711
Thomasville 148.76 2,356.73

Tallahassee-Calhoun Tallahassee-Willis TLHSFLXA TLHSFLXB 33.54 0.000711
B6.29 1,178.36

Tallahassee-FS5U Alligator Point* TLHSFLXE ARPNFLXA * 32.51 8.006711
326.58 6.487.04

Tallahassee-FSU Bristol* TLHSFLXE BRSTFLXA * 21.70 0.000711
131.85 2,356.73

Tallahassee-FSLU) Carrabelle* TLHSFLXE CRBLFLXA* 3251 0.000711
: 326.58 6 487.04

Tallahassee-FSU Chattahoochee* TLHSFLXE CHTHFLXA * 3251 0.000711
326.58 6,487.04

Tallahassee-FSU Greensboro* TLHSFLXE GNBQFLXA ® 21,70 0.000711
131.95 2,356.73

Taliahassee-FSU Gretna* TLHSFLXE GRETFLXA* 21.70 0.000711
131.95 2,356.73

Tallahassee-FSU Havana* TLHSFLXE HAVNFLMA * 21.70 0.000711
131.95 2,356.73

Tallahassee-FSU Hosford* TLHSFLXE HSFRFLXA * 21.70 0.000711
131.95 2,356.73

Tallahassee-FSU Quincy* TLHSFLXE ANCYFLXA * 21.70 0.000711
131,95 2,356.73

Tallahassee-FSU Tallahassee-Mabry TLHSFLXE TLHSFLXC 33.54 0.000711
86.39 1,178.36

Tallahassee-FSU Tallahassee-Ferkins TLHSFLXE TLHSFLXH 33.54 0.000711
86.39 1,178.36

Tallahassee-FSU Tallahassee-~ i TLHSFLXE TLHSFLXF 37.06 0.000711
Thomasville 149.76 - 2,356.73

Tallahassee-FSU Taliahassee-Willis TLHSFLXE TLHSFLXB 33.54 0.000711
86.39 1,178.36

Tallahassee-Mabry Alligator Paint* TLHSFLXC ARPNFLXA * 3254 0.000711
326.58 6,487.04

Talahassee-Mabry Bristor TLHSFLXC BRSTFLXA* 21.70 D.000711
131.95 2,356.73

Tallahassee-Mabry Carrabelle® TLHSFLXC CRBLFLXA * 32.51 0.000711
326.58 6.487.04

Tallahassee-Mabry Chattahoochee® TLHSFLXC CHTHFLXA " 32.51 0.000711
325.58 6,487.04

Taltahassee-Mabry Greensbore® TLHSFLXC GNBOFLXA * 21.70 0.000711
131.95 2.356.73

Tallahassee-Mabry Gretna* TLHSFLXC GRETFLXA * 21.70 0.000711
131.95 2,356.73

Tallahassee-Mabry Havana* TLHSFLXC HAVNFLMA * 21.70 0.000711
131.85 2,356.73

Tallahassee-Mabry Hosford* TLHSFLXC HSFRFLXA * 21.70 0.000711
131.85 2,356.73

Tallahassee-Mabry Quincy” TLHSFLXC QNCYFLXA* 21.70 0.000741
131.85 2,356.73

Talahassee-Mabry Tallahassee- TLHSFLXC TLHSFLXF 37.06 0.000711
Thorasville 149.76 2,356.73

Tallahassee-Mabry Tallahassee-Perking TLHSFLXC TLHSFLXH 33.54 0.000711
86.39 1,178.36

Tallahassee-Mabry Tallahassee-Willis TLHSFLXC TLHSFLXB 33.54 0.600711
86.39 1,178.36

Tallahassee-Perkins Alligator Point* TLHSFLXH ARPNFLXA * 32.51 0.000711
326.58 6,487.04

Tallahassee-Perkins Bristol* TLHSFLXH BRSTFLXA * 21.70 0.000711
131.85 2,356.73

Tallahassee-Perkins Carrabelle* TLHSFLXH CRBLFLXA * 325 0.000711
326.58 6,487.04

Tallahassee-Perkins Chatiahoochee® TLHSFLXH CHTHFLXA * 32.51 0.000711
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326.58 €.487.04

Tallahassee-Perking Greansboro* TLHSFLXH GNBOFLXA* 21.70 0.0007114
131.95 2,356.73

Fahassee-Pemlns Gretna® TLHSFLXH GRETFLXA * 21.70 0.0007 1
131.95 2,356.73

Tallahassee-Perking Havana* TLHSFLXH HAVNFLMA * 21.70 0.000711
131.95 2,356.73

Tallahassee-Ferkins Hosford” TLHSFLXH HSFRFLXA * 21,70 0.000711
131.95 2,356.73

Tallahassee-Perkins Quincy* TLHSFLXH QNCYFLXA * 21.70 0.000711
131.95 2,356.73

Tallahassee-Perkins Tallahassee- TLHSFLXH TLHSFLXF 37.08 0.000711
Thomasville 146.76 2,356.73

Tallahassee-Perkins Tallahassee-Wilis TLHSFLXH TLHSFLXB 33.54 0.000711
86.39 1,178.36

Tallahassee- Alligator Point® TLHSFLXF ARPNFLXA * 36.03 0.000711
Thomasvilla 389.95 7.665.40

Tallahassee- Bristol* TLHSFLXF BRSTFLXA * 21.70 0.000711
Thomasville 131,85 2,356.73

Tallahassee- Carrabelle* TLHSFLXF CRBLFLXA* 36.03 0.000711
Thomasvilie 389.95 7.665.40

Tallahassee- Chattahoochee* TLHSFLXF CHTHFLXA* 36.03 0.000711]
Thomasvilie 389.95 7,665.40

Tallahasses- Greensboro® TLHSFLXF GMNBOFLXA * 21.70 0.000711
Thomasyville 131.95 2,356.73

Tallahassea- Gretna™* TLHSFLXF GRETFLXA * 21.70 0.000711
Thomasville 131.95 2,356.73

Tallahassee- Havana® TLHSFLXF HAVNFLMA * 21.70 0.000711
Thomasville 131.85 2,356.73

Tallahassee- Hosford* TLHSFLXF HSFRFLXA * 21.70 0.000711
Thomaswiile 131.95 2,356.73

Tallahassee- Quincy* TLHSFLXF QNCYFLXA * 21.70 0.000711
Thomasville 131.95 2,356.73

Tallahassee- Tallahassee-Willis TLHSFLXF TLHSFLXB 33.54 0.000711
Thomasville 86.39 1,178.36

Tallahassee-Willis Alligator Point* TLHSFLXD ARPNFLXA * 32.51 0.000711
326.58 6,487.04

Tallahassee-Willis Bristol* TLHSFLXB BRSTFLXA * 18.37 0.000711
71.95 1,178.36

Tallahassee-Willis Carrabelle* TLHSFLXB CRBLFLXA * 32.51 0.000711
3 326.58 6,487.04

Tallahasses-Wilis Chattahoochee* TLHSFLXB CHTHFLXA * 32.51 0.000711
326.58 6,487.04

Tallahassee-Willis Greensboro® TLHSFLXB GNBOFLXA * 18.37 0.000711
71.85 1,178.38

Frallahassee-wmis Gretna* TLHSFLXB GRETFLXA* 18.37 0.000711
. 71.95 1,178.36

Tallahassee-Willis Havana" TLHSFLXB HAVNFLMA * 18.37 0.000711
F ] 71.95 1,178.36

Tallahassee-Wiilis Hosford* TLHSFLXB HSFRFLXA ¢ 18.37 0.000711
71.85 1,178.36

| Tallahassee-Wills Quincy* TLHSFLXB QNCYFLXA ™~ 1837 0.000711
71.85 1,178.36,

Tavares Umatilla TVRSFLXA UMTLFLXA, 390.97 0.000711
202.19 4,425.72

Trilocoochee Zephyrhills* TLCHFLXA ZPHYFLXA* 21.70 0.000711
131.95 2.356.73

Wauchula Zolfo Springs WOCHLFLXA ZLSPFLXA 3565 G.000711
124.39 2,654.34

West Kissirmmee Celebration™ KSSMFLXB CLBRFLAD * 18.37 0.000711
71.95 1,178.36

West Kissimmee Haines City* KSSMFLXB HNCYFLXA ™ 24.61 0.000711
184.39 3,832.70

Williston Bronson™ WLSTFLXA BRSNFLMA * 18.37 0.000711
71.85 1,178.38

Windermere Celebration® WNDRFLXA CLBRFLAD* 24.04 0.000711
174.14 3,535.09

L\{Vidermere East Orange* WNDRFLXA EQRNFLXA * 24.04 O.GGBTE
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l 174.14 3.535.08

Windermere JLake Buena Vista* WNDRFLXA LKBNFLXA * 2404 0.060711
i _ 174.14 3,535.09

Windermere Orlando* WNDRFLXA ORLDFUXA * 24,04 0.000711
174.14 3,535.09

Windermere Winter Garden WNDRFLXA WNGRFLXA 33.54! 0.000711
86.39 1,178.36

Windermmere Winter Park WNDRFLXA WHNPKFLXA 36.07 0.000711
131.95 2.356.73

Winter Garden Celebration* WNGRFLXA CLBRFLAD * 21.70 0.000711
131.85 2,356.73

Winter Garden East Orange* WNGRFLXA EORNFLXA * 20.71 0.000711
114.14 2,356.73

Winter Garden take Buena Visia* WNGRFLXA LKBNFLXA * 21.70 0.000711
131.95 2,356.73

Winter Garden {Orlando* WNGRFLXA CRLDFLXA * 2071 0.000711
| 114,14 2,358.73

Winter Garden Winter Park WNGRFLXA WNPKFLXA 32,73 0.000711
71.95 1,178.36

Winter Park Celebration” WNPKFLXA CLBRFLAD * 20.M1 0.000711
114.14 2,356.73

Winter Park East Orange* WNPKFLXA EORNFLXA * 18.37 0.000711
71.95 1,178.36

Winter Park Genava* WNPKFLXA GENVFLXA ¢ 18.37 0.000711
71.95 1,178.36

Winter Park Lake Buena Vista® WNPKFLXA LKBNFLXA * 20.71 0.0007141
114.14 2,356.73

Winter Park Orlando™ WNPKFLXA ORLDFLXA * 18.37 0.000711
71.95 1,178.36

Winter Park Oviedo* WNPKFLXA OVIDFLCA * 18.37 0.000711
71.95 1,178.26

* WNPKFLXA SNFRFLMA ~ 18.37 0.000711
Winter Park Sanford 7195 1178.36
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ATTACHMENT II
LOCAL RESALE

TELECOMMUNICATIONS SERVICES PROVIDED FOR RESALE

1.1. At the request of CLEC, and pursuant to the requirements of the Act, and FCC
and Commission Rules and Regulations, Sprint shall make available to CLEC for
resale Telecommunications Services that Sprint currently provides or may provide
hereafter at retail to subscribers who are not telecommunications carriers. Such
resale may be as allowed by the FCC and Commission. The Telecommunications
Services provided by Sprint to CLEC pursuant to this Attachment Il are
collectively referred to as "Local Resale."

1.2.  To the extent that this Attachment describes services which Sprint shall make
available to CLEC for resale pursuant to this Agreement, this list of services is
neither all inclusive nor exclusive.

GENERAL TERMS AND CONDITIONS

2.1.  Pricing. The prices charged to CLEC for Local Resale are set forth in Attachment
I of this Agreement.

2.1.1. CENTREX Requirements

2.1.1.1. At CLEC’s option, CLEC may purchase the entire set of
CENTREX features or a subset of any such features.

2.1.1.2, All features and functions of CENTREX Service, including
CENTREX Management System {CMS), whether offered under
tariff or otherwise, shall be available to CLEC for resale.

2.1.1.3. Sprint shall make information required for an *as is™ transfer
of CENTREX subscriber service, features, functionalities and
CMS capabilities available to CLEC.

2.1.1.4.  Consistent with Sprint’s tariffs, CLEC, at its expense, may
collect all data and aggregate the CENTREX local exchange, and
IntraLATA traffic usage of CLEC subscribers to qualify for
volume discounts on the basis of such aggregated usage.

2.1.1.5. CLEC may request that Sprint suppress the need for CLEC
subscribers to dial "9" when placing calls outside the CENTREX
System. Should CLEC request this capability for its subscriber, the
subscriber will not be able to use 4-digit dialing.

2.1.1.6. CLEC may resell call forwarding in conjunction with
CENTREX Service.
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2.1.2.

2.1.1.7. CLEC may purchase any CENTREX Service for resale
subject to the requirements of Sprint’s tariff.

2.1.1.8. Sprint shall make available to CLEC for resale intercom
calling within the same CENTREX system. To the extent that
Sprint offers its own subscribers intercom calling between different
CENTREX systems, Sprint shall make such capability available to
CLEC for resale.

2.1.18.  CLEC may resell Automatic Route Selection ("ARS"). CLEC
may aggregate multiple CLEC subscribers on dedicated access
facilities where such aggregation is allowed by law, rule or
regulation.

Voluntary Federal and State Subscriber Financial Assistance Programs

2.1.2.1.  Subsidized local Telecommunications Services are provided to
low-income subscribers pursuant to requirements established by
the appropriate state regulatory body, and include programs such as
Voluntary Federal Subscriber Financial Assistance Program and
Link-Up America. Voluntary Federal and State Subscriber
Financial Assistance Programs are not Telecommunications
Services that are available for resale under this Agreement.
However, when a Sprint subscriber who is eligible for such a
federal program or other similar state program chooses to obtain
Local Resale from CLEC and CLEC serves such subscriber via
Local Resale, Sprint shall identify such subscriber’s eligibility to
participate in such programs to CLEC in accordance with the
procedures set forth herein.

. Grandfathered Services. Sprint shall offer for resale to CLEC all

Grandfathered Services solely for the existing grandfathered base on a
customer specific basis. Sprint shall make rcasonable efforts to provide
CLEC with advance copy of any request for the termination of service
and/or grandfathering to be filed by Sprint with the Commission.

. Contract Service Arrangements, Special Arrangements, and Promotions.

Sprint shall offer for resale all of its Telecommunications Services
available at retail to subscribers who are not Telecommunications Carriers,
including but not limited to Contract Service Arrangements (or ICB),
Special Arrangements (or ICB), and Promotions in excess of ninety (90)
days, all in accordance with FCC and Commission Rules and Regulations.

. COCOT lines or Pay Telephone Access Lines will be sold at wholesale

prices to CLEC for the purposes of resale to third parties providing pay
telephone service to the public. Provision of pay telephone service by
CLEC directly to the public or resale to entities or organizations affiliated
with or having the same or substantially similar identity as CLEC, using
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2.1.7.

2.1.8.

COCOT lines or Pay Telephone Access Lines purchased at wholesale, is
not allowable resale under the Agreement and is a material breach of the
terms of this Agreement.

. Voice Mail Service is not a Telecommunications Service available for

resale under this Agreement, However, where available, Sprint shall make
available for Local Resale the SMDI-E (Station Message Desk Interface-
Enhanced), or SMD], Station Message Desk Interface where SMDI-E is
not available, feature capability allowing for Voice Mail! Services. Sprint
shall make available the MWI (Message Waiting Indicator) interrupted
dial tone and message waiting light feature capabilities where technically
available. Sprint shall make available CF-B/DA (Call Forward on
Busy/Don't Answer), CF/B (Call Forward on Busy), and CF/DA (Call
Forward Don't Answer) feature capabilities allowing for Voice Mail
services,

Hospitality Service. Sprint shall provide all blocking, screening, and ail
other applicable functions available for hospitality lines under tarniff.

LIDB Administration

2.1.8.1.  Sprint shall maintain customer information for CLEC
customers who subscribe to resold Sprint local service dial tone
lines, in Sprint’s LIDB in the same manner that it maintains
information in LIDB for its own similarly situated end-user
subscribers. Sprint shall update and maintain the CLEC
information in LIDB on the same schedule that it uses for its own
stmilarly situated end-user subscribers.

2.1.8.2.  Until such time as Sprint’s LIDB has the software capability to
recognize a resold number as CLEC’s, Sprint shall store the resold
number in its LIDB at no charge and shall retain revenue for LIDB
look-ups to the resold number.
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ATTACHMENT IlI
NETWORK ELEMENTS

1. GENERAL

1.1.  Pursuant to the following terms, Sprint will unbundle and separately price and
offer Unbundled Network Elements (“UNEs”) such that CLEC will be able to
subscribe to and interconnect to whichever of these unbundled elements CLEC
requires for the purpose of providing local telephone service to its end users.
CLEC shall pay Sprint each month for the UNEs provisioned, and shall pay the
non-recurring charges listed in Table One or agreed to by the Parties. It is
CLEC’s obligation to combine Sprint-provided UNEs with any facilities and
services that CLEC may itself provide. Sprint will continue to offer the UNEs
enumerated below subject to further determinations as to which UNEs ILECs are
required to offer under the Act, at which time the Parties agree to modify this
section pursuant to the obligations set forth in Part B, Paragraph 2.2 of this
Agreement.

2. UNBUNDLED NETWORK ELEMENTS

2.1.  Sprint shall offer UNEs to CLEC for the purpose of offering Telecommunication
Services to CLEC subscribers. Sprint shall offer UNEs to CLEC on an unbundled
basis on rates, terms and conditions that are just, reasonable, and non-

discniminatory in accordance with the terms and conditions of this Agreement.
UNEs include:

2.1.1. Network Interface Device (“NID™)
2.1.2. Local Loop
2.1.3. Sub Loop

2.1.4. Switching Capability (Except for switching used to serve end users with
four or more lines in access density zone 1, in the top 50 Metropolitan
Statistical Areas where Sprint provides non-discriminatory access to the
enhanced extended link.)

2.14.1.  Local Switching
2.14.2. Tandem Switching

2.1.5. Interoffice Transport Facilities
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2.2

2.3.

2.1.5.1. Common

2.1.5.2.  Dedicated

2.1.5.3.  Dark Fiber
2.1.6. Signaling Networks & Call Related Databases
2.1.7. Operations Support Systems

CLEC may use one or more UNEs to provide any feature, function, capability, or
service option that such UNE(s) is (are) technically capable of providing. Except
as provided elsewhere in this Agreement, it is CLEC’s obligation to combine
Sprint provided UNEs with any and all facilities and services whether provided by
Sprint, CLEC, or any other party.

Each UNE provided by Sprint to CLEC shall be at Parity with the quality of
design, performance, features, functions, capabilities and other characteristics,
including but not limited to levels and types of redundant equipment and facilities
for power, diversity and security, that Sprint provides to itself, Sprint’s own
subscribers, to a Sprint Affiliate or to any other entity.

BONA FIDE REQUEST PROCESS FOR FURTHER UNBUNDLING

3.1

3.2,

3.3.

3.4.

3.5.

3.6.

Each Party shall promptly consider and analyze access to categories of UNE not
covered in this Agreement with the submission of a Network Element Bona Fide
Request hereunder. The UNE Bona Fide Request process set forth herein does
not apply to these services requested pursuant to FCC Rule § 51.319, as amended.

A UNE Bona Fide Request shall be submitted in writing on the Sprint LTD
Standard BFR Form and shall include a technical description of each requested
UNE.

The requesting Party may cancel 2 UNE Bona Fide Request at any time, but shall
pay the other Party’s reasonable and demonstrable costs of processing and/or
implementing the UNE Bona Fide Request up to the date of cancellation.

Within ten (10) business days of its receipt, the receiving Party shall acknowledge
receipt of the UNE Bona Fide Request. '

Except under extraordinary circumstances, within thirty (30) days of its receipt of
a UNE Bona Fide Request, the receiving Party shall provide to the requesting
Party a preliminary analysis of such UNE Bona Fide Request. The preliminary
analysis shall confirm that the receiving Party will offer access to the UNE or will
provide a detailed explanation that access to the UNE does not qualify as a UNE
that is required to be provided under the Act.

Upon receipt of the preliminary analysis, the requesting Party shall, within thirty
(30) days, notify the receiving Party, in writing, of its intent to proceed or not to
proceed.
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3.7.

3.8.

3.9.

3.10.

The receiving Party shall promptly proceed with the UNE Bona Fide Request
upon receipt of written authorization from the requesting Party. When it receives
such authorization, the receiving Party shall promptly develop the requested
services, determine their availability, calculate the applicable prices and establish
installation intervals.

As soon as feasible, but not more than ninety (90) days after its receipt of
authorization to proceed with developing the UNE Bona Fide Request, the
receiving Party shall provide to the requesting Party a UNE Bona Fide Request
Quote which will include, at 2 minimum, a description of each UNE, the
availability, the applicabie rates and the installation intervals.

Within thirty (30) days of its receipt of the UNE Bona Fide Request Quote, the
requesting Party must either confirm, in writing, its order for the UNE Bona Fide
Request pursuant to the UNE Bona Fide Request Quote or if a disagreement
arises, seek resolution of the dispute under the Dispute Resolution procedures in
Section 21 above.

If a Party to a UNE Bona Fide Request believes that the other Party is not
requesting, negotiating or processing the UNE Bona Fide Request in good faith,
or disputes a determination, or price or cost quote, such Party may seek resolution
of the dispute pursuant to the Dispute Resclution provisions in Section 21 above.

NETWORK INTERFACE DEVICE

41.

4.2,

4.3.

44.

4.5.

Sprint will offer unbundled access to the network interface devise element (NID).
The NID is defined as any means of interconnection of end-user customer
premises winng to an incumbent LECs distribution plant, such as a cross connect
device used for that purpose. This includes all features, functions, and capabilities
of the facilities used to connect the loop to end-user customer premises wiring,
regardless of the specific mechanical design.

The function of the NID is to establish the network demarcation point between a
carrier (ILEC/CLEC) and its subscriber. The NID provides a protective ground
connection, protection against lightning and other high voltage surges and is
capable of terminating cables such as twisted pair cable.

CLEC may connect its NID to Sprint’s NID; may connect an unbundled loop to its
NID; or may connect its own Loop to Sprint’s NID. Sprint will provide one NID
termination of each loop. If additional NID terminations are required, CLEC may
request them pursuant to process detailed in Section 3 under this Attachment ITI.

Sprint will provide CLEC with information that will enable their technician to
locate end user inside wiring at NIDs terminating multiple subscribers. Sprint
will dispatch a technician and tag the wiring at the CLEC’s request. In such cases
the charges specified in Table One will apply.

Sprint will not provide specialized (Sprint non-standard) NIDS.
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4.6.

5. LOOP
5.1.

5.2.

5.3.

5.4.

The Sprint NID shall provide a clean, accessible point of connection for the inside
wiring and for the Distribution Media and/or cross connect to CLEC"s NID and
shall maintain a connection to ground that meets applicable industry standards.
Each party shall ground its NID independently of the other party’s NID.

The definition of the loop network element includes all features, functions, and
capabilities of the transmission facilities, including dark fiber and attached
electronics (except those used for the provision of advanced services, such as
DSLAMS) owned by Sprint, between a Sprint central office and the loop
demarcation point at the customer premises. Terms and conditions for the
provision of dark fiber are set forth in Section 13 of this Attachment. The
demarcation point is that point on the loop where the telephone company’s control
of the facility ceases, and the End User Customer’s control of the facility begins.
This includes, but is not limited to, two-wire and four-wire copper analog voice-
grade loops and two-wire and four-wire conditioned loops.

Conditioned Loops. Sprint will condition loops at CLEC’s request. Conditioned
loops are copper loops from which excessive bridge taps, load coils, low-pass
filters, range extenders, load coils and similar devices have been removed to
enable the delivery of high-speed wireline telecommunications capability,
including DSL. Sprint will assess charges for loop conditioning in accordance
with the prices listed in Table One. Conditioning charges apply to all loops
irrespective of the length of the loop.

At CLEC’s request, and if technically feasible, Sprint will test and report trouble
on conditioned loops for all of the line’s features, functions, and capabilities, and
will not restrict its testing to voice-transmission only. Testing shall include Basic
Testing and Cooperative Testing. Basic Testing shall include simple metallic
measurements only, performed by accessing the loop through the voice switch.

5.3.1. Basic Testing does not include cooperative efforts that require Spnnt’s
technician to work jointly with CLEC’s staff (“Cooperative Testing”).

5.3.2. Cooperative testing will be provided by Sprint at CLEC’s expense. Sprint
technicians will try to contact CLEC’s representative at the conclusion of
installation, If the CLEC does not respond within 5 minutes, Sprint may,
in its sole discretion, abandon the test and CLEC will be charged for the
test.

5.3.3. Sprint will charge CLEC at the rates set out on Table One, when the
location of the trouble on a CLEC-reported ticket is determined to be in
CLEC’s network.

Voice Grade Loop Capabilities
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5.5.

5.4.1.

5.4.2.

5.4.3.

Voice grade loops are analog loops that facilitate the transmission of
analog voice grade signals in the 300-3000 Hz range and terminates in a 2-
wire or 4-wire electrical interface at the CLEC’s customer’s premises.
CLEC shall not install equipment on analog loops that exceeds the
specified bandwidth,

If Sprint uses Digital Loop Carrier or other similar remote concentration
devices, and if facilities are available, Sprint will make alternative
arrangements at CLEC’s request and option, to provide an unbundled
voice grade loop. Altermative arrangement may include copper facilities,
dedicated transmission equipment or the deployment of newer devices
providing for multiple hosting.

Where facilities and necessary equipment are not available, CLEC requests
will be processed through the BFR process. CLEC agrees to reimburse
Sprint for the actual cost of the modifications necessary to make the
alternative arrangements available.

Non-Voice Grade Loops

5.5.1.

5.5.2.

5.5.3.

Sprint will provide non-voice grade loops on the basis of the service that
will be provisioned over the loop. Sprint requires CLEC to provide in
writing (via the service order) the spectrum management class (SMC), as
defined in the T1E1.4/2000-002R2 Draft and subsequent updates, of the
desired loop, so that the loop and/or binder group may be engineered to
meet the appropriate spectrum compatibility requirements. CLEC must
disclose to Sprint every SMC that the CLEC has implemented on Sprint’s
facilities to permit effective Spectrum Management. If CLEC requires a
change in the SMC of a particular loop, CLEC shall notify Sprint in
writing of the requested change in SMC (via a service order). On non-
voice grade loops, both standard and non-standard, Sprint will only
provide electrical continuity and line balance.

Sprint shall employ industry accepted standards and practices to maximize
binder group efficiency through analyzing the interference potential of
each loop in a binder group, assigning an aggregate interference limit to
the binder group, and then adding loops to the binder group until that limit
is met. Disputes regarding the standards and practices employed in this
regard shall be resolved through the Dispute Resolution Process set forth
in Section 21 above in this Agreement.

If Sprint uses Digital Loop Carrier or other similar remote concentration
devices, and if facilities and necessary equipment are available, Sprint will
make alternative arrangements available to CLEC at CLEC’s request, to
provide an unbundled voice grade loop. Alternative arrangements may
include existing copper facilities, dedicated transmission equipment or the
deployment of newer devices providing for multiple hosting.
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5.6.

5.7.

5.5.4.

5.5.5.

5.5.6.

5.35.7.

Where facilities and necessary equipment are not available, CLEC requests
will be processed through the BFR process. CLEC agrees to reimburse
Sprint for the actual cost of the modifications necessary to make the
alternative arrangements available.

CLEC will submit a BFR for non-voice grade loops that are not currently
price listed.

Reverse ADSL Loops. If a CLEC’s ADSL Transmission Unit {including
those integrated into DSLAMSs) is attached to Sprint’s Network and if an
ADSL copper loop should start at an outside location, and is looped
through a host or remote, and then to the subscriber, the copper plant from
the outside location to the Sprint host or remote central office must be a
facility dedicated to ADSL transmission only and not part of Spnnt’s
regular feeder or distribution plant.

CLEC shall meet the power spectral density requirement given in the
respective technical references listed below:

5.5.7.1.  For Basic Rate ISDN: Telcordia TR-NWT-000393 Generic
Requirements for ISDN Basic Access Digital Subscriber Lines.

5.5.7.2.  For HDSL installations: Telcordia TA-NWT-001210 Generic
Requirements for High-Bit-Rate Digital Subscriber Lines. Some
fractional T1 derived products operating at 768 kbps may use the
same standard.

5.5.7.3. For ADSL: ANSIT1.413-1998 (Issue 2 and subsequent
revisions) Asymmetrical Digital Subscriber Line (ADSL) Metallic
Interface.

5.5.7.4. Asan alternative to 5.7.1 CLEC may meet the requirements
given in ANSI document T1E1.4/2000-002R2 dated May 1, 2000,
“Working Draft of Spectrum Management Standard”, and
subsequent revisions of this document.

Non-Standard Non-Voice Grade Loops

5.6.1.

If CLEC requests a xXDSL loop, for which the effective loop length
exceeds the xDSL standard of 18 kft (subject to gauge design used in an
area), Sprint will only provide a Non-Standard Non-Voice Grade Loop.
Additional non-recurring charges for conditioning will apply. Non-
Standard Non-Voice Grade Loops will not be subject to performance
measurements or technical specifications, however, all of the SMC
requirements set forth in Section 5.5 are applicable.

Adherence to National Industry Standards
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5.7.1.

5.7.2.

5.7.3.

5.74.

5.7.5.

In providing advanced service loop technology, Sprint shall allow CLEC
to deploy underlying technology that does not significantly interfere with
other advanced services and analog circuit-switched voice band
transmissions.

Until long term industry standards and practices can be established, a
particular technology shall be presumed acceptable for deployment under
certain circumstances. Deployment that is consistent with at least one of
the following circumstances presumes that such loop technology will not
significantly degrade the performance of other advanced services or impair
traditional analog circuit-switched voice band services:

5.72.1.  Complies with existing industry standards, including an
industry-standard PSD mask, as well as modulation schemes and
electrical characteristics;

5.7.2.2.  Is approved by an industry standards body, the FCC, or any
state commission or;

5.7.2.3.  Has been successfully deployed by any carrier without
significantly degrading the performance of other services; provided
however, where CLEC seeks to establish that deployment of a
technology falls within the presumption of acceptability under this
paragraph 5.7.2.3, the burden is on CLEC to demonstrate to the
state commission that its proposed deployment meets the threshold
for a presumption of acceptability and will not, in fact,
significantly degrade the performance of other advanced services
or traditional voice band services.

If a deployed technology significantly degrades other advanced services,
the affected Party will notify the interfering parily and give them a
reasonable opportunity to correct the problem. The interfering Party will
immediately stop any new deployment until the problem is resolved to
mitigate disruption of other carrier services. If the affected parties are
unable to resolve the problem, they will present factual evidence to the
State Commission for review and determination. If the Commission
determines that the deployed technology is the cause of the interference,
the deploying party will remedy the problem by reducing the number of
existing customers utilizing the technology or by migrating them to
another technology that does not disturb.

When the only degraded service itself is a known disturber and the newly
deployed technology is presumed acceptable pursuant to 5.7.2, the
degraded service shall not prevail against the newly deployed technology.

If Sprint denies a request by CLEC to deploy a technology, it will provide
detailed, specific information providing the reasons for the rejection.
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5.7.6.

Parties agree to abide by national standards as developed by ANSI, 1.e.,
Committee T1E!.4 group defining standards for loop technology. At the
time the deployed technology is standardized by ANSI or the recognized
standards body, the CLEC will upgrade its equipment to the adopted
standard within 60 days of the standard being adopted.

5.8. Information to be Provided for Deployment of Advanced Services.

5.8.1.

58.2.

5.8.3.

In connection with the provision of advanced services, Sprint shall provide
to CLEC:

5.8.1.1. information with respect to the spectrum management
procedures and policies that Sprint uses in determining which
services can be deployed;

5.8.1.2. information with respect to the rejection of CLEC’s provision
of advanced services, together with the specific reason for the
rejection; and

5.8.1.3.  information with respect to the number of loops using
advanced services technology within the binder and type of
technology deployed on those loops.

In connection with the provision of advanced services, CLEC shall provide
to Sprint the following information on the type of technology that CLEC
seeks to deploy where CLEC asserts that the technology it seeks to deploy
fits within a generic Power Spectral Density (PSD) mask:

5.8.2.1. information in writing (via the service order) regarding the
Spectrum Management Class (SMC), as defined in the
T1E1.4/2000-002R2 Draft, of the desired loop so that the loop
and/or binder group may be engineered to meet the approprnate
spectrum compatibility requirements;

5.8.2.2. the SMC (i.e. PSD mask) of the service it seeks to deploy, at
the time of ordering and if CLEC requires a change in the SMC of
a particular loop, CLEC shall notify Sprint in writing of the
requested change in SMC (via a service order),

5.8.2.3. to the extent not previously provided CLEC must disclose to
Sprint every SMC that the CLEC has implemented on Sprint’s
facilities to permit effective Spectrum Management.

In connection with the provision of HFS UNE, if CLEC relieson a
calculation-based approach to support deployment of a particular
technology, it must provide Sprint with information on the speed and
power at which the signal will be transmitted.
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5.9

5.10.

At CLEC's request, Sprint will tag and label unbundled loops at the Network
Interface Device (NID). Tag and label may be ordered simultaneously with the
ordering of the loop or as a separate service subsequent to the ordering of the
loop.

5.9.1. Sprint will include the following information on the label: order number,
due date, CLEC name, and the circuit number.

5.9.2. Tag and Label is available on the following types of loops: 2- and 4- wire
analog loops, 2- and 4-wire xDSL capable loops, DSO 2- and 4-wire
loops, and DS1 4-wire loops.

5.9.3. CLEC must specify on the order form whether each loop should be tagged
and labeled.

The rates for loop tag and label and related services are set forth on Table One,
which is incorporated into and made a part of this agreement. Tagging and
labeling of DS3 and OC3 loops will be priced on an ICB basis.

SUBLOOPS

6.1.

6.2.

6.3.

6.4.

Sprint will offer unbundled access to subloops, or portions of the loop, at any
accessible terminal in Sprint’s outside loop plant. Such locations include, for
example, a pole or pedestal, the network interface device, the minimum point of
entry to the customer premises, and the feeder distribution interface located in, for
example, a utility room, a remote terminal, or a controlled environment vault or at
the MDF.

An accessible terminal is any point on the loop where technicians can access the
wire or fiber within the cable (e.g., via screw posts, terminals, patch panels)
without removing a splice case to reach the wire or fiber within.

Initially Sprint will consider all requests for access to subloops on an individual
case basis due to the wide variety of interconnections available and the lack of
standards. A written response will be provided to CLEC covering the
interconnection time intervals, prices and other information based on the BFR
process as set forth in Section 3 under this Attachment IIl. Typical arrangements
and corresponding prices will be developed after a substantial number have been
provided and a pattern exists.

Reverse ADSL Loops. If a CLEC’s ADSL Transmission Unit (including those
integrated into DSLAMs) is attached to Sprint’s Network and if an ADSL copper
loop should start at an outside location, and is looped through a host or remote,
and then to the subscriber, the copper plant from the outside location to the Sprint
host or remote central office must be a facility dedicated to ADSL transmission
only and not part of Sprint’s regular feeder or distribution plant.
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6.5.

6.6.

To the extent Sprint owns inside wire and related maintenance for itself and its
customers, Sprint will provide CLEC existing inside wire, including intrabuilding
and interbuilding cable, at any accessible point, where technically feasible. Where
available, inside wire is offered separate from the UNE loop, and the rates for
inside wire are distinct from the loop rates.

6.5.1. Inside wire is the wire, owned by Sprint, and located on the customer's
side of the network interface (NI), as defined in §51.319(a)(2)(1). Inside
wire also includes interbuilding and intrabuilding cable. Interbuilding
cable means the cable between buildings in a campus setting (i.e. between
multiple buildings at a customer location).

6.5.1.1.  Intrabuilding cable means the cable running vertically and
horizontally within a building,

6.5.1.2.  Intrabuilding cable includes riser cable and plenum cable.

6.5.2. Sprint will not provide or maintain inside wire in situations where it
determines there are health or safety concerns in doing so.

Requests for inside wire, including ordering and provisioning, will be handled on
an Individual Case Basis (ICB) due to the uniqueness of each instance where
Sprint may own inside wire. The application of prices for inside wire will be
matched to the specific facilities located at the site where it is being sold. The
prices for inside wire are reflected in the standardized price list for the
components for inside wire, including interbuilding cable, intrabuilding cable,
SAI riser cable and plenum cable. Non-recurring interconnection costs and
charges will be determined on a site-specific basis and are dependent upon the
facilities present at the location. The purchase of inside wire may necessitate the
purchase of other facilities, including but not limited to, loop, network interface
devices (NIDs), building terminals, and/or serving area interfaces (SAIs).

7. LOCAL SWITCHING

7.1

Local Switching is the Network Element that provides the functionality required
to connect the appropriate lines or trunks wired to the Main Distributing Frame
(MDF) or Digital Cross Connect (DSX) panel to a desired line or trunk. Such
functionality shall include all of the features, functions, and capabilities that the
underlying Sprint switch providing such Local Switching function provides for
Sprint’s own services. Functionality may include, but is not limited to: line
signaling and signaling software, digit reception, dialed number translations, cail
screening, routing, recording, call supervision, dial tone, switching, telephone
number provisioning, announcements, calling features and capabilities (including
call processing), Centrex, or Centrex like services, Automatic Call Distributor
(ACD), CLEC presubscription {e.g., long distance Carrier, intraLATA toll),
Carrier Identification Code (CIC) portability capabilities, testing and other
operational features inherent to the switch and switch software. Since Sprint will
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1.2.

7.3.

7.4.

offer EELs, Sprint is not required to provide local switching under this Section 7
for switching used to serve end users with four or more lines in access density
zone 1, in the top 50 Metropolitan Statistical Areas.

Sprint will provide customized routing at CLEC’s request where technically
feasible. Customized routing enables the CLEC to route their customer’s traffic
differently than normally provided by Sprint. For example, customized routing
wil] allow the CLEC to route their customer’s operator handled traffic to a
different provider. CLEC requests will be processed through the BFR process.
Pricing will be on a time and materials basis.

Technical Requirements

7.3.1. Sprint shall provide its standard recorded announcements (as designated
by CLEC) and call progress tones to alert callers of call progress and
disposition. CLEC will use the BFR process for umique announcements.

7.3.2. Sprint shall change a subscriber from Sprint’s Telecommunications
Services to CLEC’s Telecommunications Services without loss of feature
functionality unless expressly agreed otherwise by CLEC.

7.3.3. Sprint shall control congestion points such as mass calling events, and
network routing abnormalities, using capabilities such as Automatic Call
Gapping, Automatic Congestion Control, and Network Routing Overflow.
Application of such control shall be competitively neutral and not favor
any user of unbundled switching or Sprint.

7.3.4. Sprint shall offer all Local Switching features that are technically feasible
and provide feature offerings at Parity with those provided by Sprint to
itself or any other party.

Interface Requirements. Sprint shali provide the following interfaces:

7.4.1. Standard Tip/Ring interface including loopstart or groundstart, on-hook
signaling (¢.g., for calling number, calling name and message waiting
lampy);

7.4.2. Coin phone signaling;

7.4.3. Basic and Primary Rate Interface ISDN adhering to ANSI standards
Q.931, Q.932 and appropriate Telcordia Technical Requirements;

7.4.4. Two-wire analog interface to PBX to include reverse battery, E&M, wink
start and DID,;

7.4.5. Four-wire analog interface to PBX to include reverse battery, E&M, wink
start and DID; and

7.4.6. Four-wire DS1 interface to PBX or subscriber provided equipment (e.g.,
computers and voice response systems).
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7.5.

Sprint shall provide access to interfaces, including but not limited to:

7.5.1.

7.5.2.

7.5.3.

SS7 Signaling Network, Dial Pulse or Multi-Frequency trunking if
requested by CLEC,

Interface to CLEC operator services systems or Operator Services through
appropriate trunk interconnections for the system; and

Interface to CLEC directory assistance services through the CLEC
switched network or to Directory Services through the appropriate trunk
interconnections for the system; and 950 access or other CLEC required
access to interexchange carriers as requested through appropriate trunk
interfaces.

8. TANDEM SWITCHING

8.1.

8.2.

Tandem Switching is the function that establishes a communications path between
two switching offices (connecting trunks to trunks) through a third switching
office (the tandem switch) including but not limited to CLEC, Sprint, independent
telephone companies, IXCs and wireless Carriers. A host/remote end office
configuration is not a Tandem Switching arrangement.

Technical Requirements

8.2.1.

8.2.2.

8.2.3.

8.2.4.

The requirement for Tandem Switching include, but are not limited to, the
following:

8.2.1.1. Interconnection to Sprint tandem(s) will provide CLEC local
interconnection for local service purposes to the Sprint end
offices and NXXs which subtend that tandem(s}, where local
trunking is provided, and access to the toll network.

8.2.1.2. Interconnection to a Sprint tandem for transit purposes will
provide access to telecommunications carmiers which are
connected to that tandem.

8.2.1.3.  Where a Sprint Tandem Switch also provides End-Office
Switch functions, interconnection to a Sprint tandem serving that
exchange will also provide CLEC access to Sprint’s end offices.

Tandem Switching shall preserve CLASS/LASS features and Caller ID as
traffic is processed.

To the extent technically feasible, Tandem Switching shall record billable
events for distribution to the billing center designated by CLEC.

Tandem Switching shall control congestion using capabilities such as
Automatic Congestion Control and Network Routing Overflow.
Congestion control provided or imposed on CLEC traffic shall be at Parity
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8.3.

8.2.5.

8.2.6.

with controls being provided or imposed on Sprint traffic (e.g., Sprint shall
not block CLEC traffic and leave its traffic unaffected or less affected).

The Local Switching and Tandem Switching functions may be combined
in an office. If this is done, both Local Switching and Tandem Switching
shall provide all of the functionality required of each of those Network
Elements in this Agreement.

Tandem Switching shall provide interconnection to the E911 PSAP where
the underlying Tandem is acting as the E911 Tandem.

Interface Requirements

8.3.1.

8.3.2.

Direct trunks will be utilized for interconnection to Sprint Tandems,
excluding transit traffic via common trunks as may be required under the
Act.

Sprint shall provide all signaling necessary to provide Tandem Switching
with no loss of feature functionality.

9. PACKET SWITCHING

9.1.

Sprint will provide CLEC unbundled packet switching if al! of the following
conditions are met:

9.1.1.

9.1.2.

9.13.

9.1.4.

Sprint has deployed digital loop carrier systems, including but not limited
to, integrated digital loop carrier or universal digital loop carrier systems,
or has deployed any other system in which fiber optic facilities replace
copper facilities in the distribution section (e.g., end office to remote
terminal, pedestal or environmentally controlled vault);

There are no spare cooper loops cable of supporting the XDSL services the
requesting carrier seeks to offer;

Sprint has not permitted the requesting carrier to deploy a Digital
Subscriber Line Access Multiplexer (DSLAM) at the remote terminal,
pedestal or environmentally controlled vault or other interconnection
point, nor has the requesting carrier obtained a virtual collocation
arrangement at these sub-loop interconnection points as defined by 47
C.F.R. §51.319(b); and

Sprint has deployed packet switching capability for its own use.

10. TRANSPORT

10.1.

Shared Transport. Sprint will offer unbundled access to shared transport where
unbundled local circuit switching is provided. Shared Transport is shared
between multiple carriers and must be switched at a tandem. Shared transport is
defined as transmission facilities shared by more than one carrier, including
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10.2.

Sprint, between end office switches, between end office switches and tandem
switches, and between tandem switches in the Sprint network.

10.1.1. Sprint may provide Shared Transport at DS-0, DS-1, DS-3, STS-1 or
higher transmission bit rate circuits.

10.1.2. Sprint shall be responsible for the engineering, provisioning, and
maintenance of the underlying Sprint equipment and facilities that are used
to provide Shared Transport.

Dedicated Transport. Sprint will offer unbundled access to dedicated interoffice
transmission facilities, or transport, including dark fiber. Terms and conditions
for providing dark fiber are set forth in Section 13. Dedicated transport is limited
to the use of a single carrier and does not require switching at a tandem.
Dedicated interoffice transmission facilities are defined as Sprint transmission
facilities dedicated to a particular customer or carrier that provide
Telecommunications Services between wire centers owned by Sprint or requesting
telecommunications carriers, or between switches owned by Sprint or requesting
telecommunications carriers.

10.2.1. Technical Requirements

10.2.1.1.  Where technologically feasible and available, Sprint shall offer
Dedicated Transport consistent with the underlying technology as
follows:

10.2.1.1.1. When Sprint provides Dedicated Transport, the entire
designated transmission circuit (e.g., DS-1, DS-3,
STS-1) shall be dedicated to CLEC designated traffic.

10.2.1.1.2. Where Sprint has technology available, Sprint shall
offer Dedicated Transport using currently available
technologies including, but not limited to, DS1 and
DS3 transport systems, SONET (or SDS) Bi-
directional Line Switched Rings, SONET (or SDH)
Unidirectional Path Switched Rings, and SONET (or
SDS) point-to-point transport systems (including hinear
add-drop systems), at all available transmission bit
rates.

11.  SIGNALING SYSTEMS AND DATABASES

11.1.

Sprint will offer unbundled access to signaling links and signaling transfer points
(STPs) in conjunction with unbundled switching, and on a stand-alone basis. The
signaling network element includes, but is not limited to, signaling links and
STPs. Sprint will offer unbundled access to call-related databases, including, but
not limited to, the Line Information database (LIDB), Toll Free Calling database,
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11.2.

Number Portability database, Calling Name (CNAM) database, Advanced
Intelligent Network (AIN) databases, and the AIN platform and architecture.
Sprint reserves the right to decline to offer unbundled access to certain AIN
software that qualifies for proprietary treatment. The access to the above call
related databases are not required based on this contract. If through
interconnections CLEC has access to Sprint’s S§7 Network, they therefore have
the ability to perform database queries. If the event arises and CLEC accesses
these databases, Sprint has the right to bill for such services.

Signaling Systerns
11.2.1. Signaling Link Transport

11.2.1.1. Signaling Link Transport is a set of two or four dedicated 56
Kbps transmission paths between CLEC-designated Signaling
Points of Interconnection (SPOI) that provides appropriate
physical diversity and a cross connect at a Sprint STP site.

11.2.1.2. Technical Requirements. Signaling Link transport shall consist
of full duplex mode 56 Kbps transmission paths.

11.2.2. Signaling Transfer Points (STPs)

11.2.2.1. Signaling Transfer Points (STPs) provide functionality that
enable the exchange of S§7 messages among and between
switching elements, database elements and signaling transfer
points.

11.2.3. Technical Requirements. STPs shall provide access to and fully support
the functions of all other Network Elements connected to the Sprint SS7
network. These include:

11.2.3.1. Sprint Local Switching or Tandem Switching;
11.2.3.2. Spnnt Scrvice Control Points/Databases;

11.2.3.3. Third-party local or Tandem Switching systems; and
11.2.3.4. Third party provides STPs,

11.2.4. Interface Requirements. Sprint shall provide the following STP options to
connect CLEC or CLEC-designated local switching systems or STPs to
the Sprint SS7 network:
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11.2.4.1.  An A-link interface from CLEC local switching systems, and
11.2.42. B-or D-link interface from CLEC STPs.

11.2.4.3. Each type of interface shall be provided by one or more sets
(layers) of signaling links, as follows:

11.2.4.3.1. An A-link layer shall consist of two links,
11.2.4.3.2. A B- or D-link layer shall consist of four links,

11.2.4.3.3. Signaling Point of Interconnection (SPOI) for each link
shall be located at a cross-connect element, such as a
DSX-1, in the Central Office (CO) where the Sprint
STPs is located. Interface to Sprint’s STP shall be the
56kb rate. The 56kb rate can be part of a larger
facility, and CLEC shall pay
multiplexing/demultiplexing and channel termination,
plus mileage of any leased facility.

11.3. Line Information Database (LIDB)

11.3.1.

11.3.2.

The LIDB is a transaction-oriented database accessible CCS network, It
contains records associated with subscribers’ Line Numbers and Special
Billing Numbers. LIDB accepts queries from other Network Elements, or
CLEC’s network, and provides appropriate responses. The query
originator need not be the owner of LIDB data. LIDB queries include
functions such as screening billed numbers that provides the ability to
accept Collect or Third Number Billing calls and validation of Telephone
Line Number based non-proprietary calling cards. The interface for the
LIDB functionality is the interface between the Sprint CCS network and
other CCS networks. LIDB also interfaces to administrative systems. The
administrative system interface provides Work Centers with an interface to
LIDB for functions such as provisioning, auditing of data, access to LIDB
measurements and reports.

Technical Requirements

11.3.2.1. Prior to the availability of Local Number Portability, Sprint
shall enable CLEC to store in Sprint’s LIDB any subscriber Line
Number of Special Billing Number record, whether ported or
not, for which the NPA-NXX or NXX-01-XX Group is
supported by that LIDB, and NPA-NXX and NXX-0/1XX
Group Records, belonging to a NPA-NXX or NXX-0/1XX
owned by CLEC.

11.3.2.2. Subsequent to the availability of a long-term solution for
Number Portability, Sprint, under the terms of a separate
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agreement with CLEC, shall enable CLEC to store in Sprint’s
LIDB any subscriber Line Number or Special Billing Number
record, whether ported or not, regardless of the number’s NPA-
NXX or NXX-0/1XX.

11.3.2.3. Sprnt shall perform the following LIDB functions for CLEC’s
subscriber records in LIDB: Billed Number Screening (provides
information such as whether the Billed Number may accept
Collect or Third Number Billing calls); and Calling Card
Validation.

11.3.2.3.1.  CLEC shall specify each point within the Client’s
networks that may originate queries to Sprint’s LIDB. This
shall be communicated to the Sprint network point of
contact via the format in Appendix C.

11.3.2.4. Sprint shall provide access to Sprint’s SS7 gateway to other
non-Sprint LIDB providers.

11.3.2.5. Sprint shall process CLEC’s subscribers’ records in LIDB at
Parity with Sprint subscriber records, with respect to other LIDB
functions Sprint shall indicate to CLEC what additional
functions (if any) are performed by LIDB in their network.

11.3.2.6. Sprint shall perform backup and recovery of all of CLEC’s data
in LIDB at Parity with backup and recovery of all other records
in the LIDB, including sending to LIDB all changes made since
the date of the most recent backup copy.

11.3.3. Compensation and Billing

11.3.3.1. Access by CLEC to LIDB information in Sprint’s LIDB
Database - CLEC shall pay a per query charge as detailed in
Sprint’s applicable tariff or published price list.

11.3.3.2. Access to Other Companies’ LIDB Database - Access to other
companies’ LIDB shall be provided at a per query rate established
for hubbing of $0.0035 and a rate for LIDB queries and switching
of $0.065 for a combined rate of $0.0685.

11.3.3.3. Billing - Invoices will be sent out by the 15™ of each month on
a LIDB specific invoice.

11.3.3.4. Late Payments - All charges and fees not paid by CLEC to
Sprint within thirty (30) days of the due date shall bear late
payment penalties, from and after the expiration of that 30 day
period, of one and one-half percent (1.5%) per month (calculated
on the basis of a 30 day month for payments during any month),
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11.4.

compounded monthly. Payments shall be applied to the oldest
outstanding amount first.

11.3.3.5. Disputes - If CLEC has any dispute associated with the invoice,
CLEC shall notify Sprint in writing within sixty (60) calendar days
of receipt of the invoice or the dispute shall be waived; except that
in the event, following CLEC’s receipt of any such inveice, Sprint
fails for any reason to provide CLEC access to data and records,
the foregoing sixty (60} day period shall automatically extend to
sixty (60) days following Sprint’s provision to CLEC. The Parties
agree 1o proceed under the Dispute Resolution Process as provided
in Section 23. All invoices must be paid in full and any
adjustments relating to a dispute amount shall be reflected on the
Statement issued after resolution.

11.3.4. Authorized Uses of Sprint’s LIDB Database - Use of Spnint’s LIDB
Database by CLEC and CLEC’s customers is limited to obtaining
information, on a call-by-call basis, for delivery of name with Caller ID
functions and shall not be stored or resold by CLEC or its customers in
any form.

Calling Name Database (CNAM)

11.4.1. The CNAM database is a transaction-oriented database accessible CCS
network. It contains records associated with subscribers’ Line Numbers
and Names. CNAM accepts queries from other Network Elements, or
CLEC’s network, and provides the calling name. The query originator
need not be the owner of CNAM data. CNAM provides the calling parties
name to be delivered and displayed to the terminating caller with ‘Caller
ID with Name’.

11.4.2. Technical Requirements

11.4.2.1. Storage of CLEC Caller Names in the Sprint CNAM Database
is available under the terms of a separate contract.

11.4.2.2. Sprint shall provide access to Sprint CNAM database for
purpose of receiving and responding to Calling Name Service
Queries.

11.4.2.2.1.  CLEC shall specify each point within the CLEC’s
networks that may originate queries to Sprint’s CNAM
database. This shall be communicated to the Sprint
network point of contact via the format in Appendix C.

11.4.2.3. Sprint shall provide access to Sprint’s SS7 gateway to other
non-Sprint CNAM providers for the purpose of receiving and
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responding to Calling Name Queries where the names are stored in
other nen-Sprint databases.

11.4.3. Compensation and Billing

11.4.3.1.  Access by CLEC to CNAM information in Sprint’s CNAM
Database - CLEC shall pay a per query charge as detailed in
Sprint’s applicable tanff or published price list.

11.4.3.2, Access to Other Companies’ CNAM Database - Access to
other companies CNAM shall be provided at a per query rate
established for hubbing of $0.0035 and a rate for CNAM queries
and switching of $0.016 for a combined rate of $0.0195.

11.4.3.3. Billing - Invoices will be sent out by the 15™ of cach month on
a CNAM specific invoice.

11.4.3.4. Late Payments - All charges and fees not paid by CLEC to
Sprint within thirty (30) days of the due date shall bear late
penalties, from and after the expiration of that 30 day period, of a
one and one-half percent (1.5%) per month (calculated on the basis
of a 30 day month for payments during any month), compounded
monthly. Payments shall be applied to the oldest outstanding
amount first.

11.4.3.5. Disputes - If CLEC has any dispute associated with the invoice,
CLEC shall notify Sprint in writing within sixty (60) calendar days
of receipt of the invoice or the dispute shall be waived; except that
in the event, following CLEC’s receipt of any such invoice, Sprint
fails for any reason to provide CLEC access to data and records,
the foregoing sixty (60) days following Sprint’s provision to
CLEC. The Parties agree to proceed under the Dispute Resolution
Process as provided in Section 21 above. All invoices must be
paid in full and any adjustments relating to a dispute amount shall
be reflected on the Statement issued after resolution.

11.4.4. Authorized Uses of Sprint’s CNAM Database - Use of Sprint’s CNAM
Database by CLEC and its customers is limited to obtaining information,
on a call-by-call basis, for delivery of name with Caller ID functions and
shall not be stored or resold by CLEC or its customers in any form.

11.5. Toll Free Number Database

11.5.1. The Toll Free Number Database provides functionality necessary for toll
free (e.g., 800 and 888) number services by providing routing information
and additional vertical features (i.e., time of day routing by location, by
carrier and routing to multiple geographic locations) during call setup in
response to queries from STPs. The Toll Free records stored in Sprint’s
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database are downloaded from the SMS/800. Sprint shall provide the Toll
Free Number Database in accordance with the following:

i1.5.1.1. Technical Requirements

11.5.1.1.1. Sprint shall make the Sprint Toll Free Number
Database available for CLEC to query, from CLEC’s
designated switch including Sprint unbundled local
switching with a toll-free number and originating
information.

11.5.1.1.2, The Toll Free Number Database shall return CLEC
identification and, where applicable, the queried toll
free number, translated numbers and instructions as it
would in response to a query from a Sprint switch.

11.5.1.2. Interface Requirements. The signaling interface between the
CLEC or other local switch and the Toll-Free Number database
shall use the TCAP protocol, together with the signaling
network interface.

11.5.2. Compensation and Billing

11.5.2.1. Access by CLEC to the Toll Free Number Database
Information - CLEC shall pay a per query charge as detailed in
Sprint’s applicable tariff or published price list.

11.5.2.2. Billing - Invoices will be sent out by the 15™ of each month on
a Toll Free Number Database specific invoice,

11.5.2.3. Late Payments - All charges and fees not paid by CLEC to
Sprint within thirty (30) days of the due date shall bear late
payment penalties, from and after the expiration of that 30 day
period, of one and one-half percent (1.5%) per month {(calculated
on the basis of a 30 day month for payments during any month},
compounded monthly. Payments shall be applied to the oldest
outstanding amount first.

11.5.2.4. Disputes - If CLEC has any dispute associated with the invoice,
CLEC shall notify Sprint in writing within sixty (60) calendar days
of receipt of the invoice or the dispute shall be waived; except that
in the event, following CLEC’s receipt of any such invoice, Sprint
fails for any reason to provide CLEC access to data and records,
the foregoing sixty (60) day period shall automatically extend to
sixty (60) days following Sprint’s provision to CLEC. The Parties
agree to proceed under the Dispute Resolution Process as provided
in Section 21 above. All invoices must be paid in full and any
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adjustments relating to a dispute amount shall be reflected on the
Statement issued after resolution.

11.5.3. Authorized Uses of Sprint’s Toll Free Database - Use of Sprint’s Toll Free
Database by CLEC and its customers is limited to obtaining information,
on a call-by-call basis, for proper routing of calls in the provision of toll
free exchange access service or local toll free service.

11.6. Local Number Portability Local Routing Query Service

11.6.1. TCAP messages originated by CLEC’s SSPs and received by Sprint’s
database will be provided a response upon completion of a database
lookup to determine the LRN. This information will be populated in
industry standard format and returned to CLEC so that it can then
terminate the call in progress to the telephone number now residing in the
switch designated by the LRN. Sprint shall provide the LNP Query
Service in accordance with the following:

11.6.1.1. Technical Requirements

11.6.1.1.1.  CLEC agrees to obtain, prior to the initiation of any
query or other service under this Agreement, a NPAC/SMS
User Agreement with Lockheed. CLEC will maintain the
NPAC/SMS User Agreement with the Lockheed, or its
successor, as long as it continues to make LNP queries to
the Sprint database. Failure to obtain and maintain the
NPAC/SMS User Agreement is considered a breach of this
Agreement and is cause for immediate termination of
service. Sprint shall not be liable for any direct or
consequential damages due to termination because of lack
of a NPAC/SMS User Agreement.

11.6.1.1.2.  First Usage Notification - Sprint will provide CLEC
with notification of the first ported number order processed
in each NPA/NXX eligible for porting. This shall be
provided via E-mail to CLEC’s designee on a mutually
agreeable basis.

11.6.2. Compensation and Billing
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12.

11.6.2.1.

Access by CLEC to the LNP Database information -- CLEC

shall pay a per query charge as detailed in Sprint’s applicable tariff
or published price list.

11.6.2.2.

11.6.2.3.

11.6.2.4.

11.6.2.5.

Billing ~ Invoices will be sent out by the 15" of each month on
a LNP specific invoice.

Late Payments — All charges and fees not paid by CLEC to
Sprint within thirty (30) days of the due date shall bear late
payment penalties, from and after the expiration of that 30 day
period, of one and one-half percent (1.5%) per month
(calculated on the basis of a 30 day month for payments during
any month), compounded monthly. Payments shall be applied
to the oldest outstanding amount first.

Disputes — If CLEC has any dispute associated with the
invoice, CLEC shall notify Sprint in writing within sixty (60)
calendar days of receipt of the invoice or the dispute shall be
waived; except that in the event, following CLEC’s receipt of
any such mvoice, Sprint fails for any reason to provide CLEC
access to data and records, the forgoing sixty (60) day period
shall automatically extend to sixty (60) days following Sprint’s
provision to CLEC. The Parties agree to proceed under the
Dispute Resolution Process as provided in Section 21 above. All
invoices must be paid in full and any adjustments relating to a
disputed amount shall be reflected on the Statement issued after
resolution.

NPAC Costs — Sprint's LNP Database service offering does not
include the cost of any charges or assessments by Number
Portability Administrative Centers, whether under the
NPAC/SMS User Agreement with Lockheed, or otherwise, or
any charges assessed directly against CLEC as the result of the
FCC LNP Orders or otherwise by any third-party. These costs
include the costs assessed against telecommunications carriers
to pay for NPAC functions as permitted by the FCC and
applicable legal or regulatory bodies. SPRINT shall have no
liability to CLEC or the NPAC for any of these fees or charges
applicable to CLEC, even though it may pay such charges for
other Sprint companies.

OPERATIONS SUPPORT SYSTEMS (OSS)

12.1.

Sprint will offer unbundled access to Sprint’s operations support systems to the
extent technically feasible in a non-discriminatory manner at Panity, OSS consists
of pre-ordering, ordering, provisioning, maintenance and repair, and billing
functions supported by Sprint’s databases and information. The OSS element
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includes access to all loop qualification information contained in Sprint’s
databases or other records, including information on whether a particular loop is
capable of providing advanced services. The prices for loop qualification
information are included in the pricing Table of this Agreement.

13. DARKFIBER

13.1.

13.2.

13.3.

General Rules and Definition

13.1.1. Dark fiber is an optical transmission facility without attached
multiplexing, aggregation or other electronics. It is fiber optic cable that
connects two points within Sprint’s network that has not been activated
through connection to the electronics that “light” it and render it capable of
carrying telecommunications services.

13.1.2. Sprint will unbundle dark fiber for the dedicated transport, loop and sub-
loop network elements. Dark fiber is not a separate network element, but
a subset of dedicated transport, loop and subloop network elements. Any
rules and guidelines for these network elements, including accessibility,
will apply to dark fiber.

Fiber Availability

13.2.1. Spare fibers in a sheath are not considered available if Sprint has an
established project to put the fiber in use within the current year and the
following year.

13.2.2. Sprint will also reserve a reasonable amount of spare capacity in each fiber
sheath to facilitate maintenance and rearrangements and changes. A
minimum of four fibers in each sheath will be reserved for this purpose.

13.2.3. Dark fiber will be leased on a first come first served basis.

13.2.4. CLECs can reserve fiber by submitting orders and paying for it. A CLEC
may lease from two fibers up to 25% of the available fibers in a sheath.
CLEC leased fiber is subject to the take-back provisions listed below.

13.2.5. Sprint will not restrict the use of leased dark fiber.
Interconnection Arrangements

13.3.1. Rules for gaining access to unbundled network elements apply to dark
fiber. CLEC must establish a point of interconnection (POI) to gain
access. Virtual and physical collocation arrangements would normally be
used by CLEC to locate the optical electronic equipment necessary to
“light” leased dark fiber.

13.3.2. The CLEC that requests dark fiber must be able to connect to the Sprint
fiber by means of fiber patch panel. The CLEC fiber patch panel must
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meet the requirements of using the same optical cross connects that Sprint
uses for its fiber patch panel.

13.3.3. Dark fiber will be provided in the following four manners:

13.3.3.1. Dark fiber transport will be between two Sprint fiber patch
panels (FPP) in two separate Sprint offices. CLEC will
establish a FPP POl in each office. Sprint and CLEC FPP will
be connected via fiber patch cords.

13.3.3.2. Dark fiber feeder will be between two Sprint FPPs, one located
in a Sprint central office and one at a remote location, such as a
digital loop carrier. CLEC will establish a FPP POl in the
Sprint central office which will be connected to the Sprint FPP
via a fiber patch cord. CLEC will establish a POl at the remote
site and order a collocation or interconnection arrangement at
Sprint’s FPP. A fiber “pigtail” will connect the virtual
appearance on Sprint’s FPP and the CLEC POL

13.3.3.3. Dark fiber distribution is between a Sprint FPP located outside
a Sprint central office {e.g., remote site) and a FPP located at a
customer premises. CLEC must establish a POI in the Sprint
remote site as described above and is responsible for providing
facilities on the customer’s premises.

13.3.3.4. Dark fiber loop is between a Sprint FPP located in a Sprint
central office and a FPP located at a customer’s premises.
CLEC must establish a POI in the Sprint central office and is
responsible for providing facilities on the customer’s premises.

13.4. Rules for Take Back
13.4.1. Sprint can take back dark fiber to meet its carrier of last resort obligations.

13.4.2. Sprint will provide CLEC 12 months written notice prior to taking back
fiber.

13.4.3. If multiple CLECs have leased fiber within a single sheath, Sprint will use
the following criteria for taking back fiber.
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13.4.3.1. Leased fibers not in use will be taken back first. Leased fibers
not in use for the longest period of time will be taken back first.

13.43.2. Leased fibers with the lowest capacity will be taken back next.
For example, fibers with an OC-3 system will be taken back
before those with OC-12 electronics. Those leased for the
shortest period will be taken back first.

13.4.4, The Dispute Resolution Procedures found in Section 21 above of this
Agreement will be followed if CLEC wishes to contest Sprint’s decision to
take back its leased fiber.

13.5. Ordering Procedure

13.5.1. CLEC will submit orders for dark fiber via the local service request (LSR)
process. Specific ordering instructions and procedures for determining the
location of Sprint fiber are outlined in the Joint Operations Plan. Charges
will apply for pre-order inquiries.

13.5.2. Sprint will review the request for availability and will respond to a CLEC
within 30 days regarding the acceptance or rejection of the order. If the
order is accepted, the response will provide the planned installation date.

13.5.3. The order will be completed if dark fiber is available.
13.5.4. An explanation will accompany any rejection to a CLEC.

13.5.5. CLEC will follow the Dispute Resolution Process outlined in Section 21
above of this Agreement if they wish {o contest the rejection.

13.6. Maintenance and Testing
13.6.1. Each carrier is responsible for maintaining the facilities that it owns.

13.6.2. Sprnt tests fiber at the ime of original installatton and will not test it
again until an interconnection is established. CLEC will conduct the end-
to-end test in conjunction with dark fiber splicing.

13.6.3. Cooperative testing is available at CLEC’s request. Additional rates and
charges will apply.

13.7. Rates and Charges

13.7.1. The rates and charges for dark fiber will be developed as part of the BFR
process as set forth in Section 3 of this Agreement.

13.7.2. Special construction charges may apply to accommodate a CLEC
requested arrangement.
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14.

LOOP FREQUENCY UNBUNDLING

14.1.

General Terms

14.1.1.

14.1.2.

14.1.3.

14.1.4.

14.1.5.

Sprint shall make available as a separate unbundled network element the
HFS UNE for line sharing by CLEC. Prices for each of the separate
components offered in association with the HFS UNE are reflected in
Table One to this Agreement unless otherwise noted.

Pursuant to FCC rules and orders as applicable under the provisions of
Paragraph 2.3 of this Agreement, Sprint shall provide unbundled access to
the HFS UNE at its central office locations and at any accessible terminal
in the outside loop plant, subject to the execution by CLEC of a
collocation agreement and the availability of space.

Sprint shall make the HFS UNE available to CLEC in only those instances
when Sprint is the provider of analog circuit-switched voice band service
on that same copper loop to the same End User.

14.1.3.1. Sprint’s HFS UNE unbundling obligation does not apply where
copper facilities do not exist.

14.1.3.2. When requested, Sprint will move an end user’s analog circuit
switched voice band service from digital loop carrier derived
service to spare copper facilities, if available, via the non-recurring
charges listed in Table One at CLEC’s expense.

Reverse ADSL Loops. If a CLEC’s ADSL Transmission Unit (including
those integrated into DSLAMS) is attached to Sprint’s Network and if an
ADSL copper loop should start at an outside location, and is looped
through a host or remote, and then to the subscriber, the copper plant from
the outside location to the Sprint host or remote central office must be a
facility dedicated to ADSL transmission only and not part of Sprint’s
regular feeder or distribution plant.

In the event that the End User being served by CLEC via HES UNE
terminates its Sprint-provided analog circuit-switched voice band service,
or when Sprint provided analog circuit switched voice band service is
disconnected due to “denial for non-pay”, Sprint shall provide reasonable
notice to CLEC prior to disconnect. CLEC shall have the option of
purchasing an entire stand-alone UNE Non-Voice Grade loop if it wishes
to continue to provide advanced services to that End User. If CLEC
notifies Sprint that it chooses this option, CLEC and Sprint shall cooperate
to transition DSL service from the HFS UNE to the stand-alone loop
without any interruption of service pursuant to the provisions set forth
below. . If CLEC declines to purchase the entire stand alone UNE Non-
Voice Grade loop, Sprint may terminate the HFS UNE.
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14.1.6.

14.1.7.

14.1.8.

Sprint will use reasonable efforts to accommodate the continued use by
CLEC as a stand-alone UNE Non-Voice Grade loop of the copper loop
facilities over which CLEC is provisioning advanced services at the time
that the Sprint-provided analog circuit-switched voice band service
terminates; provided that:

14.1.6.1. adequate facilities are available to allow the provisioning of
voice service over such other facilities, and

14.1.6.2. CLEC agrees to pay any additional ordering charges associated
with the conversion from the provisioning of HFS UNE to a stand
alone unbundled non-voice grade loop as specified in the Existing
Interconnection Agreement (excluding conditioning charges).

If separate loop facilities do not exist to provide analeg circuit swiiched
voice band services to the End User and the End User being served by
CLEC via HFS UNE has its Sprint-provided analog circuit-switched voice
band service terminated and another carrier (“Voice CLEC”) seeks to
purchase the copper loop facilities (either as resale or a UNE) over which
CLEC is provisioning advanced services at the time that the Sprint-
provided analog circuit-switched voice band service terminates, Sprint will
continue 1o allow the provision of advanced services by CLEC over the
copper facilities as an entire stand-alone UNE Non-Voice Grade loop until
such time as the Voice CLEC certifies to Sprint that the End User has
chosen the Voice CLEC for the provision of voice service over the
existing facilities. Sprint will provide reasonable notice to CLEC prior to
disconnection.

Sprint will offer as a UNE or a combination of UNEs, line sharing over
fiber fed loops, including loops behind DLCs, under the following
conditions:
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14.1.8.1. Sprint must first have deployed the applicable technology
in the Sprint Network and be providing service to its End Users
over such facilities employing the technology;

14.1.8.2 There must be a finding that the provision of High
Frequency Spectrum Network Element in this fashion is
technically feasible and, to the extent that other UNEs are involved
in the provision of such service, that the combination of such
elements as are necessary to provide the service is required under
the Act.

14.1.8.3 The pricing as set forth in this Agreement would not apply
to the provision of such services and appropriate pricing would
have to be developed, as well as operational issues associated with
the provision of the service.

14.2. Information to be Provided

14.2.1. In connection with the provision of HFS UNE, Sprint shall provide to
CLEC:

14.2.1.1. information with respect to the spectrum management
procedures and policies that Sprint uses in determining which
services can be deployed;

14.2.1.2. information with respect to the rejection of CLEC’s provision
of advanced services, together with the specific reason for the
rejection; and

14.2.1.3. information with respect to the number of loops using
advanced services technology within the binder and type of
technology deployed on those loops.

14.2.2. In connection with the provision of HFS UNE, CLEC shall provide to
Sprint the following information on the type of technology that CLEC
seeks to deploy where CLEC asserts that the technology it seeks to deploy
fits within a generic Power Spectral Density (PSD) mask:
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14.2.3.

14.2.2.1. information in writing (via the service order) regarding the
Spectrum Management Class (SMC), as defined in the
T1E1.4/2000-002R2 Draft and subsequent updates, of the desired
loop so that the loop and/or binder group may be engineered to
meet the appropriate spectrum compatibility requirements;

14.2.2.2. the SMC (i.e. PSD mask) of the service it seeks to deploy, at
the time of ordering and if CLEC requires a change in the SMC of
a particular loop, CLEC shall notify Sprint in writing of the
requested change in SMC (via a service order);

14.2.2.3. to the extent not previously provided CLEC must disclose to
Sprint every SMC that the CLEC has implemented on Sprint’s
facilities to permit effective Spectrum Management.

In connection with the provision of HFS UNE, if CLEC relies on a
calculation-based approach to support deployment of a particular
technology, it must provide Sprint with information on the speed and
power at which the signal will be transmitted.

14.3. Conditioning, Testing, Maintenance

14.3.1.

14.3.2.

14.3.3.

Sprint will condition loops at the request of CLEC. Conditioned loops are
copper loops from which excessive bridge taps, load coils, low-pass filters,
range extenders, load coils and similar devices have been removed to
enable the delivery of high-speed wireline telecommunications capability,
including DSL. Sprint will assess charges for loop conditioning in
accordance with the prices listed in Table One. Conditioning charges
apply to all loops irrespective of the length of the loop. Sprint will not
condition the loop if such activity significantly degrades the quality of the
analog circuit-switched voice band service on the loop.

If Sprint declines a CLEC request to condition a loop and Sprint is unable
to satisfy CLEC of the reasonableness of Sprint’s justification for such
refusal, Sprint must make a showing to the relevant state commission that
conditioning the specific loop in question will significantly degrade
voiceband services.

If CLEC requests an ADSL loop, for which the effective loop length
exceeds the ADSL standard of 18 kft (subject to gauge design used in an
area), additional non-recurring charges for engineering and load coil
removal will apply, plus trip charges and any applicable maintenance
charges as set forth in Table One to this Agreement. Non-standard non-
voice grade loops will not be subject to performance measurements (unless
required by the Commission) or technical specifications, however all of
the SMC requirements set forth in Section 2.2 above are applicable. On
conditioned non-voice grade loops, both standard (under 18 kft} and non-
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14.3.4.

14.3.5.

standard (over 18 kft), Sprint will provide electrical continuity and line
balance.

At the installation of the analog circuit-switched voice band service, and in
response to reported trouble, Sprint will perform basic testing (simple
metallic measurements) by accessing the loop through the voice switch.
Sprint expects the CLEC to deploy the testing capability for its own
specialized services. If CLEC requests testing other than basic installation
testing as indicated above, Sprint and CLEC will negotiate terms and
charges for such testing.

In the event both Sprint’s analog circuit-switched voice services and the
CLEC’s services using the high frequency portion of the loop are harmed
through no fault of either Party, or if the high frequency portion of the loop
is harmed due to any action of Sprint other than loop maintenance and
improvements, Sprint will remedy the cause of the outage at no cost to the
CLEC. Any additional maintenance of service conducted at CLEC’s
request by Sprint on behalf of the CLEC solely for the benefit of the
CLEC’s services will be paid for by CLEC at prices negotiated by Sprint
and CLEC.

14.4. Deployment and Interference

14.4.1.

14.4.2.

14.4.3.

In providing services utilizing the high frequency spectrum network
element, sprint shall allow CLEC to deploy underlying technology that
does not significantly interfere with other advanced services and analog
circuit-switched voice band transmissions.

Sprint shall employ industry accepted standards and practices to maximize
binder group efficiency through analyzing the interference potential of
each loop in a binder group, assigning an aggregate interference limit to
the binder group, and then adding loops to the binder group until that limit
is met. Disputes regarding the standards and practices employed in this
regard shall be resolved through the Dispute Resolution Process set forth
in Section 21 above of this Agreement.

Until long term industry standards and practices can be established, a
particular technology using the high frequency portion of the loop shall be
presumed acceptable for deployment under certain circumstances.
Deployment that is consistent with at least one of the following
circumstances presumes that such loop technology will not significantly
degrade the performance of other advanced services or impair traditional
analog circuit-switched voice band services:
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14.5.

14.6.

14.7.

14.8.

14.9.

14.4.3.1. Complies with existing industry standards, including an
industry-standard PSD mask, as well as modulation schemes and
electrical characteristics;

14.4.3.2. Is approved by an industry standards body, the FCC, or any
state commission or;

14.4.3.3. Has been successfully deployed by any carrier without
significantly degrading the performance of other services; provided
however, where CLEC seeks to establish that deployment of a
technology falls within the presumption of acceptability under this
paragraph 14.4.3, the burden is on CLEC to demonstrate to the
state commission that its proposed deployment meets the threshold
for a presumption of acceptability and will not, in fact,
significantly degrade the performance of other advanced services
or traditional voice band services.

If a deployed technology significantly degrades traditional analog circuit-switched
voice band services, Sprint will notify the CLEC and give them a reasonable
opportunity to correct the problem. CLEC will immediately stop any new
deployment until the problem is resolved to mitigate disruption of Sprint and
other carrier services. If Sprint and the CLEC are unable to resolve the problem,
they will present factual evidence to the State Commission for review and
determination. If the Commission determines that the CLECs technology is the
cause of the interference, the CLEC will remedy the problem by reducing the
number of existing customers utilizing the technology or by migrating them to
another technology that does not disturb.

If a deployed technology significantly degrades other advanced services, the
affected Party will notify the interfering party and give them a reasonable
opportunity to correct the problem. The interfering Party will immediately stop
any new deployment until the problem is resolved to mitigate disruption of other
carrier services. If the affected parties are unable to resolve the problem, they will
present factual evidence to the State Commission for review and determination. 1f
the Commission determines that the deployed technology is the cause of the
interference, the deploying party will remedy the problem by reducing the number
of existing customers utilizing the technology or by migrating them to another
technology that does not disturb.

When the only degraded service itself is a known disturber and the newly
deployed technology is presumed acceptable pursuant to 5.7.2, the degraded
service shall not prevail against the newly deployed technology.

If Sprint denies a request by CLEC to deploy a technology, it will provide
detailed, specific information providing the reasons for the rejection.

Splitters
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15,

16.

14.9.1 In providing access to the High Frequency Spectrum Network Element,
CLEC will purchase, install and maintain the splitter in their caged or
cageless collocation space, unless Sprint and CLEC negotiate other
network architecture options for the purchase, installation and
maintenance of the Splitter. All wiring connectivity from the CLEC
DSLAM (Sprint analog voice input to the splitter and combined analog
voice/data output from the splitter) will be cabled out to the Sprint
distribution frame for cross connection with jumpers. Prices for these
services are reflected in Table One. Sprint will provide and, if requested,
install the cabling from the CLEC collocation area to Sprint’s distribution
frame and be reimbursed, as applicable, per the normal collocation
process, except that no charges shall apply for any reassignment of carrier
facilities (“CFA”) or reduction of existing facilities. CLEC will make all
cable connections to their equipment.

FORECAST

15.1.

CLEC will provide menthly forecast information to Sprint updated quarterly on a
rolling twelve-month basis for requests for Voice Grade Loops (including
Subloops), Non-Voice Grade Loops (including Subloops), and HFS UNEs. An
initial forecast meeting should be held soon after the first implementation
meeting. A forecast should be provided at or prior to the first implementation
meeting. The forecasts shall project the gain/loss of shared lines on a monthly
basis by Sprint wire center and shall include a description of any major network
projects planned by CLEC that will affect the demand. Forecast information shall
be subject to the confidentiality provisions of this Agreement. Forecast
information will be used solely for network planning and operations planning and
shall not be disclosed within Sprint except as required for such purposes. Under
no circumstances shall CLEC specific forecast information be disclosed to
Sprint’s retail organization (excluding solely those operational personne! engaged
in network and operations planning), product planning, sales or marketing.

15.2.  Upon request of either Party, the Parties shall meet to review their forecasts going
forward if forecasts vary significantly from actual results.

15.3. Each Party shall provide a specified point of contact for planning purposes.

INDEMNIFICATION

16.1. Each Party, whether a CLEC or Sprint, agrees that should it cause any non-
standard DSL technologies to be deployed or used in connection with or on Sprint
facilities, that Party will pay all costs associated with any damage, service
interruption or other telecommunications service degradation, or damage to the
other Party’s facilities.

16.2. For any technology, CLEC represents that its use of any Sprint network element,

or of its own equipment or facilities in conjunction with any Sprint network
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17.

element, will not materially interfere with or impair service over any facilities of
Sprint, its affiliated companies or connecting and concurring carriers, cause
damage to Sprint’s plan, impair the privacy of any communications carried over
Sprint’s facilities or create hazards to employees or the public. Upon reasonable
written notice and after a reasonable opportunity to cure, Sprint ray discontinue
or refuse service if CLEC violates this provision, provided that such termination
of service will be limited to CLEC’s use of the element(s) causing the violation.
Sprint will not disconnect the elements causing the violation if, after receipt of
written notice and opportunity to cure, CLEC demonstrates that their use of the
network element is not the cause of the network harm.

1.OOP MAKE-UP INFORMATION

17.1.

17.2.

17.3.

17.4.

17.5.

17.6.

17.7.

To the extent technically feasible, CLEC will be given access to Loop
Qualification and OSS interfaces that Sprint is providing any other CLEC and/or
Sprint or its affiliates. Sprint shall make available this Loop Qualification in a
non-discriminatory manner at Parity with the data and access it gives itself and
other CLECs, including affiliates, The charges for Loop Qualification are set forth
in Table One to this Agreement.

Subject to 17.1 above, Sprint’s Loop Qualification will provide response to CLEC
queries. Until replaced with automated OSS access, Sprint will provide Loop
Qualification access on a manual basis.

Information provided to the CLEC will not be filtered or digested in a manner that
it would affect the CLECs ability to qualify the loop for advanced services. Sprint
will not refuse to supply information based on the availability of products offered
by Sprint.

Sprint shall provide Loop Qualification based on the individual telephone number
or address of an end-user in a particular wire center or NXX code. Loop
Qualification requests will be rejected if the service address is not found within
existing serving address information, if the telephone number provided is not a
working number or if the POI identified is not a POI where the requesting CLEC
connects to the Sprint LTD network.

Errors identified in validation of the Loop Qualification inquiry order will be
passed back to the CLEC.

Sprint may provide the requested Loop Qualification information to the CLECs in
whatever manner Sprint would provide to their own internal personnel, without
jeopardizing the integrity of proprietary information (i.e. - fax, intranet inquiry,
document delivery, etc.). If the data is provided via fax, CLEC must provide a
unique fax number used solely for the receipt of Loop Qualification information.

If CLEC does not order Loop Qualification prior to placing an order for a loop for
the purpose of provisioning of an advanced service and the advanced service
cannot be successfully implemented on that loop, CLEC agrees that:
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17.7.1. CLEC will be charged a Trouble Isolation Charge to determine the cause
of the failure;

17.7.2. If Sprint undertakes Loop Qualification activity to determine the reason for
such failure, CLEC will be charged a Loop Qualification Charge; and

17.7.3. If Sprint undertakes Conditioning activity for a particular loop to provide
for the successful installation of advanced services, CLEC will pay
applicable conditioning charges as set forth in Table One pursuant to
Section 5.2 of this Attachment IIL.

18. VOICE UNE-P AND EEL

18.1.

18.2.

18.3.

Combination of Network Elements

18.1.1. CLEC may order Unbundled Network Elements either individually or in
the combinations of VOICE UNE-P and EEL as specifically set forth in
this Section of the Agreement.

Definitions

18.2.1. EEL - Enhanced Extended Link (EEL). EEL for purposes of this
Agreement refer to the existing unbundled network elements, specifically
NID, loop, multiplexing (MUX) if necessary and transport, in the Sprint
Network.

18.2.2. VOICE UNE-P - Voice Unbundled Network Element Platform (VOICE
UNE-P). VOICE UNE-P for purposes of this Agreement refers to the
existing unbundled network elements, specifically NID, Loop, Local
Circuit Switching, Shared Transport, and Local Tandem Switching, in the
Sprint Network and is used to carry traditional POTS analog circuit-
switched voice band transmissions.

General Terms and Conditions

18.3.1. Sprint will allow CLEC to order each Unbundled Network Element
individually in order to permit CLEC to combine such Network Elements
with other Network Elements obtained from Sprint as provided for herein,
or with network components provided by itself or by third parties to
provide telecommunications services to its customers, provided that such
combination is technically feasible and would not impair the ability of
other cammiers to obtain access to other unbundled network elements or to
interconnect with Sprint’s network or in combination with any other
Network Elements that are currently combined in Sprint’s Network.

18.3.2. Sprint will provide CLEC access to VOICE UNE-P and EEL as provided
in this Agreement. CLEC is not required to own or control any of its own
local exchange facilities before it can purchase or use VOICE UNE-P or
EEL to provide a telecommunications service under this Agreement. Any
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18.3.3.

18.3.4.

request by CLEC for Sprint to provide combined UNEs that are not
otherwise specifically provided for under this Agreement will be made in
accordance with the BFR process described in Section 4 under this
Attachment III and made available to CLEC upon implementation by
Sprint of the necessary operational modifications.

The provisioning of VOICE UNE-P and EEL combinations is limited to
existing facilities and Sprint is not obligated to construct additional
facilities to accommodate any request by CLEC.

Notwithstanding Sprint’s general duty to unbundle local Circuit
Switching, Sprint shall not be required to unbundle local Circuit
Switching, nor provide VOICE UNE-P for CLEC when CLEC serves end-
users with four or more voice grade (DS0) equivalents or lines provided
that Sprint provides nondiscriminatory access to combinations of
unbundled loops and transport (EELs) throughout Density Zone 1, when
Sprint’s local circuit switches are located in the top 50 Metropolitan
Statistical Areas as set forth in Appendix B of the Third Report and Order
and Fourth Further Notice of Proposed Rulemaking in CC Docket 96-98,
and in Density Zone 1, as defined in §69.123 on January 1, 1999 (the
Exemption). Sprint may audit CLEC’s UNE-P customer base in
accordance with Section 6 of Part B to ensure CLEC’s adherence to the
Exemption.

18.4. Specific Combinations and Pricing

18.5.

18.4.1.

18.4.2.

In order to facilitate the provisioning of VOICE UNE-P and EEL Sprint
shall support the ordering and provisioning of these specific combinations
as set forth below.

The Parties agree to negotiate an acceptable interim solution and support
the development of industry standards for joint implementation. Ordering
and provisioning for VOICE UNE-P and EEL will be converted to
industry standards within a reasonable period of time after those standards
have been finalized and Sprint has had the opportunity to implement
necessary operation modifications.

Sprint Offers the Following Combinations of Network Elements

18.5.1.

Voice Unbundled Network Element Platform (UNE-P). VOICE UNE-P is
the combination of the NID, Loop, Local Circuit Switching, Shared
Transport, and Local Tandem Switching network elements.

18.5.1.1. Sprint will offer the combination of the NID, Loop, Local
Circuit Switching, Shared Transport, and Local Tandem Switching
(where Sprint is the provider of Shared Transport and Local
Tandem Switching) unbundlied network elements to provide
VOICE UNE-P at the applicable recurring charges and non-
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recurring charges as specified in Table One for VOICE UNE-P
plus the applicable Service Order Charge.

18.5.1.2.  Until such time as Sprint can bill the recurring charges for
usage based VOICE UNE-P elements (Local Circuit Switching,
Shared Transport, Local Tandem Switching), these charges will be
billed to CLEC at the recurring flat rate charge reflected in Table
One. This rate will be $6.10 per port per month. Upon the
implementation of the necessary operational modifications, Sprint
will convert from billing CLEC based on this flat rated monthly
charge to applicable usage based charges for the VOICE UNE-P
elements.

18.5.1.3. Sprint will provide originating and terminating access records
to CLEC for access usage over VOICE UNE-P. CLEC will be
responsible for billing the respective originating and/or terminating
access charges directly to IXCs.

18.5.1.4. Sprint will provide CLEC toll call records that will allow it to
bill its end users for toll charges. Such record exchange will be in
industry standard EM] format at the charges set forth in Table One.
Any non-standard requested format would be handled through the
BFR process as set forth in Section 4 under this Attachment I11.

18.5.2. EEL is the combination of the NID, Loop, and Dedicated Transport
network elements.

18.5.2.1. Sprint will offer the combination of unbundled loops with
unbundled dedicated transport as described herein to provide EEL
at the applicable recurring and non-recurring charges as specified
in Table One for EEL, the applicable recurring and nonrecurring
charges for cross connects and Service Order Charges. Sprint will
provide cross-connect unbundled 2 or 4-wire analog or 2-wire
digital loops to unbundled voice grade/DS0, DSt, or DS3
dedicated transport facilities (DSO dedicated transport is only
available between Sprint central offices) for CLEC’s provision of
circuit switched telephone exchange service to CLEC’s own end
user customers.

18.5.2.2. Multiplexing shall be provided as necessary as part of
dedicated transport.

18.5.2.3. In order to obtain EELs a requesting carrier must be providing
a “significant amount of local exchange service” over the proposed
EEL to the end user customer, as that phrase is defined by the FCC.

18.5.2.4. Notwithstanding the above limitations, pursuant to Section 7 of
this Attachment 111, Sprint will offer EELs where the component
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UNE:s are not previously or currently combined where Sprint is not
required to provide local switching for switching used to serve end
users with four or more lines in access density zone 1, in the top 50
Metropolitan Statistical Areas.
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ATTACHMENT IV
INTERCONNECTION

1. LOCAL INTERCONNECTION TRUNK ARRANGEMENT

1.1.

1.2.

The Parties agree to initially use two-way trunks (one-way directionalized) for an
interim period. The Parties shall transition from directionalized two-way trunks
upon mutual agreement, absent engineering or billing issues. The Parties shall
transition all one-way trunks established under this Agreement.

1.1.1.

The Parties shall initially reciprocally terminate Local Traffic and
IntraLATA/InterLATA toll calls originating on the other Party’s network
as follows:

1.1.1.1. The Parties shall make available to each other two-way trunks
for the reciprocal exchange of combined Local Traffic, and non-
equal access IntraLATA toll traffic.

1.1.1.2. Separate two-way trunks will be made available for the
exchange of equal-access InterLATA or IntralLATA interexchange
traffic that transits Sprint’s network.

1.1.1.3. Separate trunks will be utilized for connecting CLEC’s switch
to each 911/E911 tandem.

1.1.1.4. Separate trunk groups will be utilized for connecting CLEC’s
Operator Service Center to Sprint’s Operator Service center for
operator-assisted busy line interrupt/verify.

1.1.1.5. Separate trunk groups will be utilized for connecting CLEC’s
switch to Sprint’s Directory Assistance center in instances where
CLEC is purchasing Sprint’s unbundled Directory Assistance
service.

Point of Intercennection

1.2.1.

1.2.2.

1.2.3.

Point of Interconnection (POI) means the physical point that establishes
the technical interface, the test point, and the operational responsibility
hand-off between CLEC and Sprint for the local interconnection of their
networks. CLEC is limited to constructing one POI in each Sprint LATA.

CLEC will be responsible for engineering and maintaining its network on
its side of the POI. Sprint will be responsible for engineering and
maintaining its network on its side of the POL

For construction of new facilities when the parties choose to interconnect
at a mid-span meet, CLEC and Sprint will jointly provision the facilities

that connect the two networks. Sprint will be the *“controlling carrier” for
purposes of MECOD guidelines, as described in the joint implementation
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1.2.4,

plan. Sprint will provide fifty percent (50%) of the facilities or to its
exchange boundary, whichever is less.

Should CLEC prefer, new interconnection facilities may be provisioned
via third party facilities or CLEC lease of tariffed services from Sprint.
Special construction charges, if applicable, will be charged in accordance
with Sprint’s access service tariff.

1.2.4.1.  If third party leased facilities are used for interconnection, or if
leased facilities are provided under a meet-point arrangement
between Sprint and a third-party, the POI will be defined as the
Sprint office in which the leased circuit terminates. CLEC is
responsible to terminate the leased facility in a collocation space (if
unbundled loops or switched ports will be purchased in the central
office) or a set of Sprint-provided DSX jacks to clearly establish
the POL

1.2.4.2.  If Sprint-provided-leased facilities are used, the POI will be
defined as the demarcation point between Sprint's facility and
CLEC's equipment as long as the end point is within Sprint's
exchange area.

2, INTERCONNECTION COMPENSATION MECHANISMS

2.1.
2.2

Each party is responsible for bringing their facilities to POL

Interconnection Compensation

22.1.

2.2.2.

2.2.3.

If Sprint provides one-hundred percent (100%) of the facility, Sprint will
charge CLEC one-hundred percent (100%) of the lease rates for the
facility. CLEC may charge Sprint a proportionate amount of Sprint’s
dedicated transport rate based on the use of the facility as described above.

If a meet-point is established via construction of new facilities or re-
arrangement of existing physical facilities between Sprint and CLEC, the
relative use factor will be reduced by the proportionate length of haul
provided by each party. Sprint shall be responsible for network
provisioning as described in § 1.2.3 herein.

If CLEC provides one-hundred percent (100%) of the interconnection
facility via lease of meet-point circuits between Sprint and a third-party;
lease of third party facilities; or construction of its own facilities; CLEC
may charge Sprint for proportionate amount based on relative usage using
the lesser of:

2.23.1. Sprint’s dedicated interconnection rate;

2.2.3.2.  Tts own costs if filed and approved by a commission of
appropriate jurisdiction; and
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2.3.

2.4,

2.233.  The actual lease cost of the interconnecting facility.
Compensation for Local Traffic Transport and Termination

2.3.1. The POI determines the point at which the originating carrier shall pay the
terminating carrier for the completion of that traffic. The following
compensation elements shall apply:

2.3.1.1.  “Transport,” which includes dedicated and commeon transport
and any necessary Tandem Switching of Local Traffic from the
interconnection point between the two carriers to the terminating
carrier’s end-office switch that directly serves the called end-user;
and

- 2.3.1.2. “Termination,” which includes the switching of Local Traffic at
the terminating carrier’s end office switch.

When a CLEC subscriber places a call to Sprint’s subscriber, CLEC will hand off
that call to Sprint at the POL. Conversely, when Sprint hands off Local Traffic to
CLEC for CLEC to transport and terminate, Sprint may use the established POI or
Sprint may designate its own POL

2.4.1. CLEC and Sprint may each designate a POI at any technically feasible
point including but not limited to any electronic or manual cross-connect
points, collocations, entrance facilities, and mid-span meets. The transport
and termination charges for Local Traffic flowing through a POI shall be
as follows:

2.4.1.1.  When calls from CLEC are terminating on Spnnt’s network
through the Sprint Tandem Switch, CLEC will pay Sprint for
transport charges from the POI to the Tandem for dedicated
transport. CLEC shall also pay a charge for Tandem Switching,
common transport to the end office, and end-office termination.

2.4.1.2. When Sprint terminates calls to CLEC’s subscribers using
CLEC’s switch, Sprint shall pay CLEC for transport charges from
the POI to the CLEC switching center for dedicated transport.
Sprint shall also pay to CLEC a charge symmetrical to its own
charges for the functionality actually provided by CLEC for call
termination.

2.4.1.3. CLEC may choose to establish direct trunking to any given end
office. If CLEC leases trunks from Sprint, it shall pay charges for
dedicated transport. For calls terminating from CLEC to
subscribers served by these directly-trunked end offices, CLEC
shall also pay an end-office termination. For Sprint traffic
terminating to CLEC over the direct end office trunking,
compensation payable by Sprint shall be the same as that detailed
in § 2.4.1above,
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3. SIGNALING

3.1.  Signaling protocol. The parties will interconnect their networks using SS7
signaling where technically feasible and available as defined in FR 905 Bellcore
Standards including ISDN user part (ISUP) for trunk signaling and TCAP for
CCS-based features in the interconnection of their networks. All Network
Operations Forum (NOF) adopted standards shall be adhered to.

3.2.  Refer to Attachment III, Article Error! Reference source not found. for detailed
terms of SS7 Network Interconnection.

3.3.  Standard interconnection facilities shall be extended superframe (ESF) with B8ZS
line code. Where ESF/B8ZS is not available, CLEC will agree to using other
interconnection protocols on an interim basis until the standard ESF/B8ZS is
available, Sprint will provide anticipated dates of availability for those areas not
currently ESF/B8ZS compatible.

3.3.1. Where CLEC is unwilling to utilize an alternate interconnection protocol,
CLEC will provide Sprint an initial forccast of 64 Kbps clear channel
capability {“64K CCC”) trunk quantities within thirty (30) days of the
Effective Date consistent with the forecasting agreements between the
parties. Upon receipt of this forecast, the parties will begin joint planning
for the engineering, procurement, and installation of the segregated 64K
CCC Local Interconnection Trunk Groups, and the associated ESF
facilities, for the sole purpose of transmitting 64K CCC data calls between
CLEC and Sprint. Where additional equipment is required, such
equipment would be obtained, engineered, and installed on the same basis
and with the same intervals as any similar growth job for IXC, CLEC, or
Sprint internal customer demand for 64K CCC trunks.

4, NETWORK SERVICING
4.1. Trunk Forecasting

4.1.1. The Parties shall work towards the development of joint forecasting
responsibilities for traffic utilization over trunk groups. Orders for trunks
that exceed forecasted quantities for forecasted locations will be
accommodated as facilities and or equipment are available. The Parties
shall make all reasonable efforts and cooperate in good faith to develop
alternative solutions to accommodate orders when facilities are not
available. Intercompany forecast information must be provided by the
Parties to each other twice a year. The initial trunk forecast meeting
should take place soon after the first implementation meeting. A forecast
should be provided at or prior to the first implementation meeting. The
semi-annual forecasts shall project trunk gain/loss on a monthly basis for
the forecast period, and shall inciude:
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4.1.2.

4.1.1.1. Semi-annual forecasted trunk quantities (which include
baseline data that reflect actual Tandem and end office Local
Interconnection and meet point trunks and Tandem-subtending
Local Interconnection end office equivalent trunk requirements) for
no more than two years (current plus one year);

4.1.1.2. The use of Common Language Location Identifier (CLLI-
MSG@G), which are described in Bellcore documents BR 795-100-
100 and BR 795-400-100;

4.1.1.3. Description of major network projects that affect the other
Party will be provided in the semi-annual forecasts. Major
network projects include but are not limited to trunking or network
rearrangements, shifts in anticipated traffic patterns, or other
activities by either party that are reflected by a significant increase
or decrease in trunking demand for the following forecasting
period.

Parties shall meet to review and reconcile their forecasts if forecasts vary
significantly.

. Each Party shall provide a specified point of contact for planning

forecasting and trunk servicing purposes.

. Trunking can be established to Tandems or end offices or a combination of

both via either one-way or two-way trunks. Trunking will be at the DS-0,
DS-1, DS-3/0C-3 level, or higher, as agreed upon by CLEC and Sprint.

. The parties agree to abide by the following if a forecast cannot be agreed

to: local interconnection trunk groups will be provisioned to the higher
forecast. A blocking standard of one percent (1%) during the average busy
hour shall be maintained. Should the Parties not agree upon the forecast,
and the Parties engineer facilities at the higher forecast, the Parties agree to
abide by the following:

4.1.5.1. Inthe event that one Party over-forecasts its trunking
requirements by twenty percent (20%) or more, and the other Party
acts upon this forecast to its detriment, the other Party may recoup
any actual and reasonable expense it incurs.

4,1.5.2.  The calculation of the twenty percent (20%) over-forecast will
be based on the number of DS-1 equivalents for the total traffic
volume to Sprint,

4.1.5.3. Expenses will only be recouped for non-recoverable facilities
that cannot otherwise be used at any time within twelve (12)
months after the initial installation for another purpose including
but not limited to: other traffic growth between the Parties,
internal use, or use with another party.
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4.2.

4.3.

Grade of Service. A blocking standard of one percent (1%) during the average
busy hour, as defined by each Party’s standards, for final trunk groups between a
CLEC end office and a Sprint access Tandem carrying meet point traffic shall be
maintained. All other final trunk groups are to be engineered with a blocking
standard of one percent (1%). Direct end office trunk groups are to be engineered
with a blocking standard of one percent (1%).

Trunk Servicing. Orders between the Parties to establish, add, change or
disconnect trunks shall be processed by use of an ASR, or another industry
standard eventually adopted to replace the ASR for trunk ordering.

NETWORK MANAGEMENT

5.1

5.2.

5.3,

Protective Protocols. Either Party may use protective network traffic management
controls such as 7-digit and 10-digit code gaps on traffic toward each other’s
network, when required to protect the public switched network from congestion
due to facility failures, switch congestion or failure or focused overload. CLEC
and Sprint will immediately notify each other of any protective control action
planned or executed.

Expansive Protocols. Where the capability exists, originating or terminating
traffic reroutes may be implemented by either party to temporarily relieve network
congestion due to facility failures or abnormal calling patterns. Reroutes will not
be used to circumvent normal trunk servicing. Expansive controls will only be
used when mutually agreed to by the parties.

Mass Calling. CLEC and Sprint shall cooperate and share pre-planning
information, where available, regarding cross-network call-ins expected to
generate large or focused temporary increases in call volumes, to prevent or
mitigate the impact of these events on the public switched network. Mass calling
numbers are not cannot be used in conjunction with INP.

USAGE MEASUREMENT

6.1.

6.2.

Each Party shall calculate terminating interconnection minutes of use based on
standard AMA recordings made within each Party’s network, these recordings
being necessary for each Party to generate bills to the other Party. In the event
either Party cannot measure minutes terminating on its network where technically
feasible, the other Party shall provide the measuring mechanism or the Parties
shall otherwise agree on an alternate arrangement.

Measurement of minutes of use over Local Interconnection trunk groups shall be
in actual conversation seconds. The total conversation seconds over each
individual Local Interconnection trunk group will be totaled for the entire monthly
bill period and then rounded to the next whole minute.
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6.3.

6.4.

Prior to the commencement of billing for interconnection, each Party shall provide
to the other, the PLU of the traffic termninated to each other over the Local
Interconnection trunk groups.

The Parties agree to review the accuracy of the PLU on a regular basis, If the
initial PLU is determined to be inaccurate by more than twenty percent (20%), the
Parties agree to implement the new PLU retroactively to the Effective Date of the
contract.

TRANSIT TRAFFIC

7.1.

7.2.

7.3.

7.4.

Transit Traffic means the delivery of local traffic by CLEC or Sprint originated by
the end user of one Party and terminated to a third party LEC, ILEC, or CMRS
provider over the local/intraLATA interconnection trunks. The following traffic
types will be delivered by either Party: local traffic and intraLATA toll and
switched traffic originated from CLEC or Sprint and delivered to such third party
LEC, ILEC or CMRS; and intraLATA 800 traffic.

Terms and Conditions

7.2.1. Each Party acknowledges that it is the originating Party’s responsibility to
enter into arrangements with each third party LEC, ILEC, or CMRS
provider for the exchange of transit traffic to that third party, unless the
Parties agree otherwise in writing.

7.2.2. Each Party acknowledges that the transiting Party does not have any
responsibility to pay any third party LEC, ILEC, or CMRS provider
charges for termination or any identifiable transit traffic from the
originating Party. Both Parties reserve the right not to pay such charges on
behalf of the originating Party.

Payment Terms and Conditions

7.3.1. In addition to the payment terms and conditions contained in other
sections of this Agreement, the Parties shall compensate each other for
transit service as follows:

7.3.1.1.  The originating Party shall pay to the transiting Party a transit
service charge as set forth in the Pricing Schedule; and

7.3.1.2.  If the terminating Party requests, and the transiting Party does
not provide, the terminating Party with the originating record in
order for the terminating Party to bill the originating Party , the
terminating Party shall default bill the transiting Party for transited
traffic which does not identify the originating Party .

Billing Records and Exchange of Data
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7.4.1.

74.2.

7.4.3.

Parties will use the best efforts to convert all networks transporting transit
traffic to deliver each call to the other Party’s network with S§7 Common
Channel Interoffice Signahing (CCIS) and other appropriate TCAP
messages in order to facilitate full interoperability and billing fimctions.
The Parties agree to send all message indicators, including onginating
telephone number, local routing number and CIC.

The transiting Party agrees to provide the terminating Party information on
traffic originated by a third party CLEC, ILEC, or CMRS provider. To the
extent Sprint incurs additional cost in providing this billing information,
CLEC agrees to reimburse Sprint for its direct costs of providing this
information.

To the extent that the industry adopts a standard record format for
recording originating and/or {erminating transit calls, both Parties agree to
comply with the industry-adopted format to exchange records.

RESPONSIBILITIES OF THE PARTIES

8.1.

8.2.

8.3.

Sprint and CLEC will review engineering requirements consistent with the
Implementation Plan described in Part B, Article 30 and Part C, Attachment IV,
Article 4 and otherwise as set forth in this Agreement.

CLEC and Sprint shall share responsibility for all Control Office functions for
Local Interconnection Trunks and Trunk Groups, and both parties shall share the
overall coordination, installation, and maintenance responsibilities for these
trunks and trunk groups.

CLEC and Sprint shall:

8.3.1.

8.3.2.

8.3.3.

8.3.4.

8.3.5.

Provide trained personnel with adequate and compatible test equipment to
work with each other’s technicians.

Notify each other when there is any change affecting the service requested,
including the due date.

Coordinate and schedule testing activities of their own personnel, and
others as applicable, to ensure its interconnection trunks/trunk groups are
installed per the interconnection order, meet agreed-upon acceptance test
requirements, and are placed in service by the due date.

Perform sectionalization to determine if a trouble is located in its facility
or its portion of the interconnection trunks prior to referring the trouble to
each other.

Advise each other’s Control Office if there is an equipment failure which
may affect the interconnection trunks.
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8.3.6. Provide each other with a trouble reporting/repair contact number that is
readily accessible and available twenty-four (24) hours/seven (7) days a
week. Any changes to this contact arrangement must be immediately
provided to the other party.

8.3.7. Provide to each other test-line numbers and access to test lines.

8.3.8. Cooperatively plan and implement coordinated repair procedures for the
meet point and Local Interconnection trunks and facilities to ensure
trouble reports are resolved in a timely and appropriate manner.
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ATTACHMENT V
INTERIM NUMBER PORTABILITY

SPRINT PROVISION OF INTERIM NUMBER PORTABILITY

1.1.

Sprint shall provide INP in accordance with requirements of the Act and FCC
Rules and Regulations. INP shall be provided with minimum impairment of
functionality, quality, reliability and convenience to subscribers of CLEC services
until such time as LNP service is offered in the Sprint rate center, in which case
INP will be discontinued. Beginning on the date LNP is available in an area, INP
orders will no longer be processed, and the Parties will work together to convert
the existing INP lines to LNP.

INTERIM NUMBER PORTABILITY

2.1.

2.2,

2.3,

24,

2.5.

Interim Number Portability (INP) shall be provided to the extent technical
capabilities allow, by a Sprint directed Remote Call Forwarding (RCF). In the
event RCF is a purchased feature of the CLEC end user, there is no relationship
between RCF and INP. Once LNP is generally available in Sprint’s serving area,
RCF will be provided only as a retail service offering by Sprint.

Remote Call Forwarding (RCF} is an INP method to provide subscribers with
service-provider portability by redirecting calls within the telephone network.
When RCF is used to provide interim number portability, calls to the ported
number will first route to the Sprint switch to which the ported number was
previously assigned. The Sprint switch will then forward the call to a number
associated with the CLEC designated switch to which the number is ported.
CLEC may order any additional paths to handle multipie simultaneous calls to the
same ported telephone number.

The trunking requirements will be agreed upon by Sprint and CLEC resultant
from application of sound engineering principles. These trunking options may
include SS7 signaling, in-band signaling, and may be one-way or two-way. The
trunks used may be the same as those used for exchange of other Local Traffic and
toll traffic between Sprint and CLEC.

Local Exchange Routing Guide (LERG) Reassignment. Portability for an entire
NXX shall be provided by utilizing reassignment of the block to CLEC through
the LERG. Updates to translations in the Sprint switching office from which the
telephone number is ported will be made by Sprint prior to the date on which
LERG changes become effective, in order to redirect calls to the CLEC switch via
route indexing.

Other Currently Available Number Portability Provisions:
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2.5.1. Where S57 is available, Sprint shall exchange with CLEC, SS7 TCAP
messages as required for the implementation CLASS or other features
available in the Sprint network, if technically feasible.

2.5.2. Upon notification that CLEC will be initiating INP, Sprint shall disclose to
CLEC any technical or capacity limitations that would prevent use of the
requested INP in the affected switching office. Sprint and CLEC shall
cooperate in the process of porting numbers to minimize subscriber out-of-
service time, including promptly updating switch translations, where
necessary, after notification that physical cut-over has been completed (or
initiated), as CLEC may designate.

2.5.3. For INP, CLEC shall have the right to use the existing Sprint 911
infrastructure for all 911 capabilities. When RCF is used for CLEC
subscribers, both the ported numbers and shadow numbers shall be stored
in ALI databases. CLEC shall have the right to verify the accuracy of the
information in the ALI databases.

2.5.3.1.  When any INP method is used to port a subscriber, the donor
provider must maintain the LIDB record for that number to reflect
appropriate conditions as reported to it by the porting service
provider. The donor must outclear call records to CLEC for billing
and collection from the subscriber. Until such time as Sprint’s
LIDB has the software capability to recognize a ported number as
CLEC’s, Sprint shall store the ported number in its LIDB at no
charge and shall retain revenue for LIDB look-ups to the ported
number. At such time as Sprint’s LIDB has the software capability
to recognize that the ported number is CLEC’s then, if CLEC
desires to store numbers on Sprint’s LIDB, the parties shall
negotiate a separate LIDB database storage and look-up agreement.

2.5.4. Sprint will send a CARE transaction 2231 to notify IXC that access is now
provided by a new CLEC for that number.

REQUIREMENTS FOR INP
3.1. Cut-Over Process

3.1.1. Sprint and CLEC shall cooperate in the process of porting numbers from
one carrier to another so as to limit service outage for the ported
subscriber.

3.1.1.1.  For a Coordinated Cutover Environment, Sprint and CLEC will
coordinate the disconnect and switch translations as close to the
requested time as possible. The coordination shall be pre-specified
by CLEC and agreed to by both parties and in no case shall begin
more than thirty (30) minutes after the agreed upon time.
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3.2,

3.3.

3.4

3.5.

3.6.

3.1.1.2.  For a Non-Coordinated Cutover Environment, the Parties will
agree to a mutually satisfactory cutover time and Sprint shall
schedule an update of disconnect and switch translaticns at the
agreed upon cutover time. Such updates will be available to CLEC
at Parity with Sprint’s own availability for such activity. Sprint
and CLEC shall each provide an appropriate operations contact
with whom the Parties can contact in the event manual intervention
is needed to complete the cutover. In the event of manual
intervention, and if Sprint is unable to resolve the issue within
sixty (60) minutes, Sprint shall notify CLEC of the issue and
CLEC and Sprint shall determine the plan to resolve it.

Testing. Sprint and CLEC shall cooperate in conducting CLEC’s testing to ensure
interconnectivity between systems. Sprint shall inform CLEC of any system
updates that may affect the CLEC network and Sprint shall, at CLEC’s request,
perform tests to validate the operation of the network. Additional testing
requirements may apply as specified by this Agreement.

Installation Timeframes

3.3.1. Installation Time Frames for RCF INP, where no other work is required,
will be completed using Sprint’s standard interval for service installation
of complex services.

3.3.2. If a subscriber elects to move its Telephone Exchange Service back to
Sprint while on an INP arrangement, Sprint shall notify CLEC of the
Subscriber’s termination of service with CLEC and the Subscriber’s
instructions regarding its telephone number(s) at Parity with what is
offered to other Sprint customers.

Call Referral Announcements. Should CLEC direct Sprint to terminate INP
measures, Sprint shall allow CLEC to order a referral announcement availabie in
that switch.

Engineering and Maintenance. Sprint and CLEC will cooperate to ensure that
performance of trunking and signaling capacity is engineered and managed at
levels which are at Parity with that provided by Sprint to its subseribers and to
ensure effective maintenance testing through activities such as routine testing
practices, network trouble isolation processes and review of operational elements
for translations, routing and network fault isolation.

Operator Services and Directory Assistance

3.6.1. With respect to operator services and directory assistance associated with
INP for CLEC subscnbers, Sprint shall provide the following:

3.6.1.1.  While INP is deployed:
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3.7.

3.6.1.1.1. Sprint shall allow CLEC to order provisioning of
Telephone Line Number (TLN) calling cards and Billed
Number Screening (BNS), in its LIDB, for ported numbers,
as specified by CLEC. Sprint shall continue to allow
CLEC access to its LIDB. Other LIDB provisions are
spectfied in this Agreement.

3.6.1.1.2. Where Sprint has control of directory listings for
NXX codes containing ported numbers, Sprint shall
maintain entnies for ported numbers as specified by CLEC.

3.6.2. Sprint OSS shall meet all requirements specified in “Generic Operator
Services Switching Requirements for Number Portability,” Issue 1.00,
Final Draft, April 12, 1996. Editor - Nortel.

Number Reservation. When a subscriber ports to another service provider and has
previously secured, via a tariffed offering, a reservation of line numbers from the
donor provider for possible activation at some future point, these reserved but
inactive numbers shall “port” along with the active numbers being ported by the
subscriber in order to ensure that the end user subscriber will be permitted to
expand its service using the same number range it could use if it remained with
the donor provider. However, Sprint will not port vacant numbers.
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ATTACHMENT VI
LOCAL NUMBER PORTABILITY

INTRODUCTION

1.1.

Upon implementation of LNP, both Parties agree to conform and provide such
LNP pursuant to FCC regulations and compliance with the Industry Forum. To
the extent consistent with the FCC and Industry rules as amended from time to
time, the requirements for LNP shall include the following:

1.1.1.

1.1.5.
1.1.6.

Subscribers must be able to change local service providers and retain the
same telephone number(s) within the serving wire center utilizing the
portability method in effect within the porting MSA, as offered by the
porting carrier, and within the area of portability as defined by the FCC or
state commission having jurisdiction over this Agreement.

. The LNP network architecture shall not subject Parties to any degradation

of service in any relevant measure, including transmission quality,
switching and transport costs, increased call set-up time and post-dial
delay.

.3. Parties agree that when an NXX is defined as portable, it shall also be

defined as portable in all LNP capable offices which have direct trunks to
the given switch.

. When a subscriber ports to another service provider and has previously

secured a reservation of line numbers from the donor provider for possible
activation at some future point, these reserved but inactive numbers shall
port along with the active numbers being ported by the subscriber only in
states where appropriate charges from Sprint tariffs are executed for
reserved numbers.

NXX Availability. Not all NXXs in each CO may be available for porting.

LERG Reassignment. Portability for an entire NXX shall be provided by
utilizing reassignment of the NXX to CLEC through the LERG.

.7. Coordination of service order work outside normal business hours

{8:00AM to 5:00PM) shall be at requesting Party’s expense. Premium
rates will apply for service order work performed outside normal business
hours, weekends, and holidays.

. Mass Calling Events. Parties will notify each other at least seven (7) days

in advance where ported numbers are utilized. Parties will only port mass
calling numbers using switch translations and a choke network for call
routing. Porting on mass calling numbers will be handled outside the
normal porting process and comply with any applicable state or federal
regulatory requirements developed for mass calling numbers.
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TRANSITION FROM INP TO LNP

2.1.

2.2,

Existing INP Arrangements. As Sprint provisions LNP according to the industry
schedule in a Wire Center/Central Office, there will be a maximum of a ninety
(90) day transition from INP to LNP. At that time, the CLEC will be required to
fully implement LNP according to industry standards.

Once LNP is available in an area, all new portability will be LNP and INP will no
longer be offered.

TESTING

3.1

3.2

3.3

34.

3.5.

An Interconnection Agreement (or Memorandum of Understanding, or Porting
Agreement) detailing conditions for LNP must be in effect between the Parties
prior to testing.

Testing and operational issues will be addressed in the implementation plans as
described in Part A, Section 30 of the agreement.

CLEC must be NPAC certified and have met Sprint testing parameters prior to
activating LNP. If LNP implementation by a CLEC/CMRS provider occurs past
the FCC activation date, testing and porting will be done at CLEC’s expense.

Parties will cooperate to ensure effective maintenance testing through activities
such as routine testing practices, network trouble isolation processes and review
of operational elements for translations, routing and network fault isolation.

Parties shall cooperate in testing performed to ensure interconnectivity between
systems. All LNP providers shall notify each connected provider of any system
updates that may affect the CLEC or Sprint network. Each LNP provider shall, at
each other’s request, jointly perform tests to validate the operation of the network.
Additional testing requirements may apply as specified by this Agreement or in
the Implementation Plan.

ENGINEERING AND MAINTENANCE

4.1.

4.2.

4.3.

Each LNP provider will monitor and perform effective maintenance through
testing and the performance of proactive maintenance activities such as routine
testing, development of and adherence to appropriate network trouble isolation
processes and periodic review of operational elements for translations, routing and
network faults.

It will be the responsibility of the Parties to ensure that the network is stable and
maintenance and performance levels are maintained in accordance with state
commission requirements. It will be the responsibility of the Parties to perform
fault isolation in their network before involving other providers.

Additional engineering and maintenance requirements shall apply as specified in
this Agreement or the Implementation Plan.
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E911/911

5.1,

5.2,

When a subscriber ports to another service provider, the donor provider shall use
information provided by the porting provider to update the 911 tandem switch
routing tables and 911/AL1 database to correctly route, and provide accurate
information to PSAP call centers.

Prior to implementation of LNP, the Parties agree to develop, implement, and
maintain efficient methods to maintain 911 database integrity when a subscriber
ports to another service provider. The Parties agree that the customer shall not be
dropped from the 911 database dunng the transition.

BILLING

6.1.

6.2.

When an IXC terminates an InterLATA or IntralLATA toll call to either party’s
local exchange customer whose telephone number has been ported from one party
to the other, the parties agree that the party to whom the number has been ported
shall receive revenues from those IXC access charges associated with end office
switching, local transport, RIC, and CCL, as appropriate, and such other
applicable charges. The party from whom the number has been ported shall be
entitled only to receive any entrance facility fees, access tandem fees and
appropriate local transport charges as set forth in this Agreement. Such access
charge payments will be adjusted to the extent that the paying party has already
paid Reciprocal Compensation for the same minutes of use. When a call for
which access charges are not applicable is terminated to a party’s local exchange
customer whose telephone number has been ported from the other party, the
parties agree that the Reciprocal Compensation arrangements described in this
Agreement shall apply.

Non-Payment. Customers lose the right to the ported telephone number upon non-
payment of charges. Sprint will not port telephone numbers of customers who
have bills in default.
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ATTACHMENT VII
GENERAL BUSINESS REQUIREMENTS

1. PROCEDURES

1.1.

1.2

1.3.

Contact with Subscribers

1.1.1.

Each Party at all times shall be the primary contact and account contro! for
all interactions with its subscribers, except as specified by that Party.
Subscribers include active subscribers as well as those for whom service
orders are pending.

. Each Party shall ensure that any of its personnel who may receive

subscriber inquiries, or otherwise have opportunity for subscriber contact
from the other Party’s subscribers regarding the other Party’s services: (i)
provide appropriate referrals to subscribers who inquire about the other
Party’s services or products; (ii) do not in any way disparage or
discriminate against the other Party, or its products or services; and (iii) do
not provide information about its products or services during that same
inquiry or subscriber contact.

. Sprint shall not use CLEC’s request for subscriber information, order

submission, or any other aspect of CLEC’s processes or services to aid
Sprint’s marketing or sales efforts.

Expedite and Escalation Procedures

1.2.1.

[.2.2.

Sprint and CLEC shall develop mutually acceptable escalation and
expedite procedures which may be invoked at any point in the Service
Ordering, Provisioning, Maintenance, and Subscriber Usage Data transfer
processes to facilitate rapid and timely resolution of disputes. In addition,
Sprint and CLEC will establish intercompany contacts lists for purposes of
handling subscriber and other matters which require attention/resolution
outside of normal business procedures within thirty (30) days after
CLEC’s request. Each party shall notify the other party of any changes to
its escalation contact list as soon as practicable before such changes are
effective.

No later than thirty (30) days after CLEC’s request Sprint shall provide
CLEC with contingency plans for those cases in which normal Service
Ordering, Provisioning, Maintenance, Billing, and other procedures for
Sprint’s unbundled Network Elements, features, functions, and resale
services are inoperable.

Subscriber of Record. Sprint shall recognize CLEC as the Subscriber of Record
for all Network Elements or services for resale ordered by CLEC and shall send
all notices, invoices, and information which pertain to such ordered services
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1.4.

directly to CLEC. CLEC will provide Sprint with addresses to which Sprint shall
send all such notices, invoices, and information.

Service Offerings

1.4.1. Sprint shali provide CLEC with access to new services, features and
functions concurrent with Sprint’s notice to CLEC of such changes, if such
service, feature or function is installed and available in the network or as
soon thereafter as it is installed and available in the network, so that CLEC
may conduct market testing.

1.4.2. Essential Services. For purposes of service restoral, Sprint shall designate
a CLEC access line as an Essential Service Line (ESL) at Parity with
Sprint’s treatment of its own subscribers and applicable state law or
regulation, if any.

1.4.3. Blocking Services. Upon request from CLEC, employing Sprint-approved
LSR documentation, Sprint shall provide blocking of 700, 900, and 976
services, or other services of similar type as may now exist or be
developed in the future, and shall provide Billed Number Screening
(BNS), including required LIDB updates, or equivalent service for
blocking completion of bill-to-third party and collect calls, on a line, PBX,
or individual service basis. Blocking shall be provided the extent (a) it is
an available option for the Telecommunications Service resold by CLEC,
or (b} it is technically feasible when requested by CLEC as a function of
unbundled Network Elements.

1.4.4. Training Support. Sprint shall provide training, on a non-discriminatory
basis, for all Sprint employees who may communicate, either by telephone
or face-to-face, with CLEC subscribers. Such training shall include
compliance with the branding requirements of this Agreement including
without limitation provisions of forms, and unbranded “Not at Home’
notices.

2. ORDERING AND PROVISIONING

2.1.

2.2.

Ordering and Provisioning Parity. Sprint shall provide necessary ordering and
provisioning business process support as well as those technical and systems
interfaces as may be required to enable CLEC to provide the same level and
quality of service for all resale services, functions, features, capabilities and
unbundled Network Elements at Parity.

National Exchange Access Center (NEAC)

2.2.1. Sprint shall provide a NEAC or equivalent which shall serve as CLEC’s
point of contact for all activities involved in the ordering and provisioning
of Sprint's unbundled Network Elements, features, functions, and resale
services.
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2.2.2. The NEAC shall provide to CLEC a nationwide telephone number
(available from 6:00 a.m. to 8:00 p.m. Eastern Standard Time, Monday
through Friday, and 8:00 am through 5:00 P.M. Eastern Standard Time on
Saturday) answered by competent, knowledgeable personnel and trained to
answer questions and resolve problems in connection with the ordering
and provisioning of unbundled Network Elements (except those associated
with local trunking interconnection), features, functions, capabilities, and
resale services,

2.2.3. Spnnt shall provide, as requested by CLEC, through the NEAC,
provisioning and premises visit installation support in the form of
coordinated scheduling, status, and dispatch capabilities during Sprint’s
standard business hours and at other times as agreed upon by the parties to
meet subscriber demand.

Street Index Guide (SIG). Within thirty (30) days of CLEC’s written request,
Sprint shall provide to CLEC the SIG data, or its equivalent, in an electronic
format mutually agreeable to the parties. All changes and updates to the SIG shall
be provided to in a mutually agreed format and timeframe.

CLASS and Custom Features. Where generally available in Sprints serving area,
CLEC, at the tariff rate, may order the entire set of CLASS, CENTREX and
Custom features and functions, or a subset of any one of such features.

Number Administration/Number Reservation

2.5.1. Sprnt shall provide testing and loading of CLEC’s NXX on the same basis
as Sprint provides itself or its affiliates. Further, Sprint shall provide
CLEC with access to abbreviated dialing codes, , and the ability to obtain
telephone numbers, including vanity numbers, while a subscriber is on the
phone with CLEC. When CLEC uses numbers from a Sprint NXX, Sprint
shall provide the same range of number choices to CLEC, including choice
of exchange number, as Sprint provides its own subscnibers. Reservation
and aging of Sprint NXX’s shall remain Sprint’s responsibility.

2.5.2. In comjunction with an order for service, Sprint shall accept CLEC orders
for vanity numbers and blocks of numbers for use with complex services
including, but not limited to, DID, CENTREX, and Hunting arrangements,
as requested by CLEC.

2.5.3. For simple services number reservations and aging of Sprint’s numbers,
Sprint shall provide real-time confirmation of the number reservation
when the Electronic Interface has been implemented. For number
reservations associated with complex services, Sprint shall provide
confirmation of the number reservation within twenty-four (24) hours of
CLEC’s request. Consistent with the manner in which Sprint provides
numbers to its own subscribers, no telephone number assignment is
guaranteed until service has been installed.
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2.6.

Service Order Process Requirements
2.6.1. Service Migrations and New Subscriber Additions

2.6.1.1.  For resale services, other than for a CLEC order to convert “as
is” a CLEC subscriber, Sprint shall not disconnect any subscriber
service or existing features at any time during the migration of that
subscriber to CLEC service without prior CLEC agreement.

2.6.1.2.  For services provided through UNEs, Sprint shall recognize
CLEC as an agent, in accordance with OBF developed processes,
for the subscriber in coordinating the disconnection of services
provided by another CLEC or Sprint. In addition, Sprint and
CLEC will work cooperatively to minimize service interruptions
during the conversion.

2.6.1.3.  Unless otherwise directed by CLEC and when technically
capable, when CLEC orders resale Telecommunications Services
or UNEs all trunk or telephone numbers currently associated with
existing services shall be retained without loss of feature capability
and without loss of associated ancillary services including, but not
limited to, Directory Assistance and 911/E911 capability.

2.6.1.4.  For subscriber conversions requiring coordinated cut-over
activities, on a per order basis, Sprint, to the extent resources are
readily available, and CLEC will agree on a scheduled conversion
time, which will be a designated time period within a designated
date.

26.1.4.1. Any request made by CLEC to coordinate
conversions after normal working hours, or on Saturday’s
or Sunday’s or Sprint holidays shall be performed at
CLEC’s expense.

2.6.1.5. A general Letter of Agency (LOA) initiated by CLEC or Spnnt
will be required to process a PLC or PIC change order. Providing
the LOA, or a copy of the LOA, signed by the end user will not be
required to process a PLC or PIC change ordered by CLEC or
Sprint. CLEC and Sprint agree that PL.C and PIC change orders
will be supported with appropriate documentation and verification
as required by FCC and Commission rules. In the event of a
subscriber complaint of an unauthorized PLC record change where
the Party that ordered such change is unable to produce appropriate
documentation and verification as required by FCC and
Commission rules (or, if there are no rules applicable to PLC
record changes, then such rules as are applicable to changes in long
distance carriers of record), such Party shall be liable to pay and
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2.6.2.

2.6.3.

2.6.4.

2.6.5.

2.6.6.

shall pay all nonrecurring and/or other charges associated with
reestablishing the subscriber’s local service with the original local
carrier.

Intercept Treatment and Transfer Service Announcements. Sprint shall
provide unbranded intercept treatment and transfer of service
announcements to CLEC’s subscribers. Sprint shall provide such
treatment and transfer of service announcement in accordance with local
tariffs and as provided to similarly situated Sprint subscribers for all
service disconnects, suspensions, or transfers.

Due Date

2.6.3.1.  Sprint shall supply CLEC with due date intervals to be used by
CLEC personnel to determine service installation dates.

2.6.3.2.  Sprint shall use best efforts to complete orders by the CLEC
requested DDD within agreed upon intervals.

Subscriber Premises Inspections and Installations

2.6.4.1. CLEC shall perform or contract for all CLEC’s needs
assessments, including equipment and instailation requirements
required beyond the Demarcation/NID, located at the subscriber
premises.

2.6.4.2.  Sprint shall provide CLEC with the ability to schedule
subscriber premises installations at the same moming and evening
commitment level of service offered Sprint’s own customers. The
parties shall mutually agree on an interim process to provide this
functionality during the implementation planning process.

Firm Order Confirmation (FOC)

2.6.5.1.  Sprint shall provide to CLEC, a Firm Order Confirmation
(FOC) for each CLEC order. The FOC shall contain the
appropriate data elements as defined by the OBF standards.

2.6.5.2. For arevised FOC, Sprint shall provide standard detail as
defined by the OBF standards.

2.6.5.3.  Sprint shall provide to CLEC the date that service is scheduled
to be installed.

Order Rejections

2.6.6.1.  Sprint shall reject and return to CLEC any order that Sprint
cannot provision, due to technical reasons, missing information, or
jeopardy conditions resulting from CLEC ordering service at less
than the standard order interval. When an order is rejected, Sprint
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2.7.

2.8.

2.9.

2.10.

2.11.

shall, in its reject notification, specifically describe all of the
reasons for which the order was rejected. Sprint shall reject any
orders on account of the customer Desired Due Date conflicts with
published Sprint order provisioning interval requirements.

2.6.7. Service Order Changes

2.6.7.1.  In no event will Sprint change a CLEC initiated service order
without a new service order directing said change. If an
installation or other CLEC ordered work requires a change from
the original CLEC service order in any manner, CLEC shall initiate
a revised service order. If requested by CLEC, Sprint shall then
provide CLEC an estimate of additional labor hours and/or
matenals.

2.6.7.1.1. When a service order 1s completed, the cost of the
work performed will be reported promptly to CLEC.

2.6.7.2. Ifa CLEC subscriber requests a service change at the time of
installation or other work being performed by Sprint on behalf of
CLEC, Sprint, while at the subscriber premises, shall direct the
CLEC subscriber to contact CLEC, and CLEC will initiate a new
service order.

Network Testing. Sprint shall perform all its standard pre-service testing prior to
the completion of the service order.

Service Suspensions/Restorations. Upon CLEC’s request through an Industry
Stapdard, OBF, Suspend/Restore Order, or mutually agreed upon interim
procedure, Sprint shall suspend or restore the functionality of any Network
Element, feature, function, or resale service to which suspend/restore is
applicable. Sprint shall provide restoration priority on a per network element
basis in a manner that conforms with any applicable regulatory Rules and
Regulations or government requirements.

Order Completion Notification. Upon completion of the requests submitted by
CLEC, Sprint shall provide to CLEC a completion notification in an industry
standard, OBF, or in a mutually agreed format. The completion notification shall
include detail of the work performed, to the extent this is defined within OBF
guidelines, and in an interim method until such standards are defined.

Specific Unbundling Requirements. CLEC may order and Sprint shall provision
unbundled Network Elements. However, it is CLEC’s responsibility to combine
the individual network elements should it desire to do so.

Systems Interfaces and Information Exchanges

2.11.1. General Requirements
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2.11.1.1. Sprint shall provide to CLEC Electronic Interface(s) for
transferring and receiving information and executing transactions
for all business functions directly or indirectly related to Service
Ordering and Provisioning of Network Elements, features,
functions and Telecommunications Services. The Interface(s) shall
be developed/designed for the transmission of data from CLEC to
Sprint, and from Sprint to CLEC.

2.11.1.2. Interim interfaces or processes may be modified, if so agreed
by CLEC and Sprint, during the interim period.

2.11.1.3. Until the Electronic Interface is available, Sprint agrees that the
NEAC or similar function will accept CLEC orders. Orders will be
transmitted to the NEAC via an interface or method agreed upon
by CLEC and Sprint.

2.11.2. For any CLEC subscriber Sprint shall provide, subject to applicable rules,
orders, and decisions, CLEC with access CPNI without requiring CLEC to
produce a signed LOA, based on CLEC’s blanket representation that
subscriber has authorized CLEC to obtain such CPNI.

2.11.2.1. The preordering Electronic Interface includes the provisioning
of CPNI from Sprint to CLEC. The Parties agree to execute a
LOA agreement with the Sprint end user prior to requesting CPNI
for that Sprint end user, and to request end user CPNI only when
the end user has specifically given permission to receive CPNI.
The Parties agree that they will conform to FCC and/or state
regulations regarding the provisioning of CPNI between the
parties, and regarding the use of that information by the requesting

party.

2.11.2.2. The requesting Party will document end user permission
obtained to receive CPNI, whether or not the end user has agreed to
change local service providers. For end users changing service
from one party to the other, specific end user LOAs may be
requested by the Party receiving CPNI requests to investigate
possible slamming incidents, and for other reasons agreed to by the
Parties. '

2.11.2.3. The receiving Party may also request documentation of an LOA
if CPNI is requested and a subsequent service order for the change
of local service is not received. On a schedule to be determined by
Sprint, Sprint will perform a comparison of requests for CPNI to
service orders received for the change of Local Service to CLEC.
Sprint will produce a report of unmatched requests for CPNI, and
may require an LOA from CLEC for each unmatched request.
CLEC agrees to provide evidence of end user permission for
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receipt of CPNI for all end users in the request by Sprint within
three (3) business days of receipt of a request from Sprint. Should
Sprint determine that there has been a substantial percentage of
unmatched LOA requests, Sprint reserves the right to immediately
disconnect the preordering Electronic Interface.

2.11.2.4. If CLEC is not able to provide the LOA for ninety-five percent
(95%) of the end users requested by Sprint, or if Sprint determines
that an LOA is inadequate, CLEC will be considered in breach of
the agreement. CLEC can cure the breach by submitting to Sprint
evidence of an LOA for each inadequate or omitted LOA within
three (3) business days of notification of the breach.

2.11.2.5. Should CLEC not be able to cure the breach in the timeframe
noted above, Sprint will discontinue processing new service orders
until, in Sprint’s determination, CLEC has corrected the problem
that caused the breach.

2.11.2.6. Sprint will resume processing new service orders upon Sprint’s
timely review and acceptance of evidence provided by CLEC to
correct the problem that caused the breach.

2.11.2.7. 1f CLEC and Sprint do not agree that CLEC requested CPNI
for a specific end user, or that Sprint has erred in not accepting
proof of an LOA, the Parties may immediately request dispute
resolution in accordance with Part B. Sprint will not disconnect
the preordering Electronic Interface during the Altemate Dispute
Resolution process.

2.11.2.8. When available per Electronic Interface Implementation Plan,
Sprint shall provide to CLEC Electronic Interface to Sprint
information systems to allow CLEC to assign telephone number(s)
(if the subscriber does not already have a telephone number or
requests a change of telephone number) at Parity.

2.11.2.9. When available per Electronic Interface Implementation Plan,
Sprint shall provide to CLEC an Electronic Interface to schedule
dispatch and installation appointments at Parity.

2.11.2.10. When available per Electronic Interface Implementation Plan,
Sprint shall provide to CLEC an Electronic Interface to Sprint
subscriber information systems which will allow CLEC to
determine if a service call is needed to install the line or service at
Parity.

2.11.2.11. When available per Electronic Interface Implementation Plan,
Sprint shall provide to CLEC an Electronic Interface to Sprint
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mformation systems which will allow CLEC to provide service
availability dates at Parity.

2.11.2.12. When available per Electronic Interface Implementation Plan,
Sprint shall provide to CLEC an Electronic Interface which
transmits status information on service orders at Parity. Until an
Electronic Interface is available, Sprint agrees that Sprint will
provide proactive status on service orders at the following critical
intervals: acknowledgment, firm order confirmation, and
completion according to interim procedures to be mutually
developed.

2.12. Standards

2.12.1. General Requirements. CLEC and Sprint shall agree upon the appropriate
ordering and provisioning codes to be used for UNEs. These codes shall
apply to all aspects of the unbundling of that element and shall be known
as data elements as defined by the Telecommunications Industry Forum
Electronic Data Interchange Service Order Subcommittee (TCIF-EDI-
SOSC).

BILLING

3.1.

3.2.

3.3.

3.4.

3.5.

Sprint shall comply with various industry, OBF, and other standards referred to
throughout this Agreement. Sprint and CLEC will review any changes to industry
standards, and Sprint’s interpretation of these standards before they are
implemented by Sprint. Until industry standards are adopted and implemented,
Sprint shall utilize an interim process as determined by Sprint and reviewed by
CLEC as part of the Implementation Plan.

Sprint shall bill CLEC for each service supplied by Sprint to CLEC pursuant to
this Agreement at the rates set forth in this Agreement.

Sprint shall provide to CLEC a single point of contact for interconnection at the
National Access Service Center (NASC), and Network Elements and resale at
Sprint’s NEAC, to handle any Connectivity Billing questions or problems that
may anse during the implementation and performance of the terms and conditions
of this Agreement.

Sprint shall provide a single point of contact for handling of any data exchange
questions or problems that may arise during the implementation and performance
of the terms and conditions of this Agreement.

Subject to the terms of this Agreement, CLEC shall pay Sprint within thirty (30)
days from the Bill Date. If the payment due date is a Saturday, Sunday or has
been designated a bank holiday payment shall be made the next business day.
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3.6.

3.7.

3.8,

39.

3.10.

Billed amounts for which written, itemized disputes or claims have been filed
shall be handled in accordance with the procedures set forth in Part B, Article 21
of this Agreement,

Sprint will assess late payment charges to CLEC in accordance with Part B, § 5.5
of this Agreement.

Sprint shall credit CLEC for incorrect Connectivity Billing charges including
without limitation: overcharges, services ordered or requested but not delivered,
interrupted services, services of poor quality and installation problems if caused
by Sprint. Such reimbursements shall be set forth in the appropriate section of the
Connectivity Bill pursuant to CABS, or SECAB standards.

Where Parties have established interconnection, Sprint and the CLEC agree to
conform to MECAB and MECOD guidelines. They will exchange Billing
Account Reference and Bill Account Cross Reference information and will
coordinate Initial Billing Company/Subseguent Billing Company billing cycles.
Sprint and CLEC will exchange the appropriate records to bill exchange access
charges to the IXC. Sprint and CLEC agree to capture EMR records for inward
terminating and outward originating calls and send them to the other, as
appropriate, in daily or other agreed upon interval, via and agreed upon media
(e.g.: Connect Direct, cartridge or magnetic tape).

Revenue Protection. Sprint shall make available to CLEC, at Parity with what
Sprint provides to itself, its Affiliates and other local telecommunications CLECs,
all present and future fraud prevention or revenue protection features, including
prevention, detection, or control functionality embedded within any of the
Network Elements. These features include, but are not Jimited to screening codes,
information digits assigned such as information digits ‘29" and ‘70’ which
indicate prison and COCOT pay phone originating line types respectively, call
blocking of domestic, intermational, 800, 888, 900, NPA-976, 700, 500 and
specific line numbers, and the capability to require end-user entry of an
authorization code for dial tone. Sprint shall, when technically capable and
consistent with the implementation schedule for Operations Support Systems
{OSS), additionally provide partitioned access to fraud prevention, detection and
control functionality within pertinent OSS.

4. PROVISION OF SUBSCRIBER USAGE DATA

4.1.

This Article 4 sets forth the terms and conditions for Sprint’s provision of
Recorded Usage Data (as defined in this Attachment VIII) to CLEC and for
information exchange regarding long distance billing. The parties agree to record
call information for interconnection in accordance with this Article 4. To the
extent technically feasible, each party shall record all call detail information
associated with completed calls originated by or terminated to the other Party’s
local exchange subscriber. Sprint shall record for CLEC the messages that Sprint
records for and bills to its end users. These records shall be provided at a party’s
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42

request and shall be formatted pursuant to Bellcore’s EMR standards and the
terms and conditions of this Agreement. These records shall be transmitted to the
other party on non-holiday business days in EMR format via CDN, or provided on
a cartridge or magnetic tape. Sprint and CLEC agree that they shall retain, at each
party’s sole expense, copies of all EMR records transmitted to the other party for
at least forty-five (45) calendar days after transmission to the other party.

General Procedures

4.2.1.

4.2.2.

4.2.3.

424.

42.5.

4.2.6.

Sprint shall comply with various industry and OBF standards referred to
throughout this Agreement.

Sprint shall comply with OBF standards when recording and transmitting
Usage Data.

Sprint shall record all usage originating from CLEC subscribers using
resold services ordered by CLEC, where Sprint records those same
services for Sprint subscribers. Recorded Usage Data includes, but is not
limited to, the following categories of information:

423.1. Useof CLASS/LASS/Custom Features that Sprint records and
bills for its subscribers on a per usage basis.

4232, Calis to Information Providers (IP) reached via Sprint facilities
will be provided in accordance with § 4.2.7.

4.2.3.3.  Calls to Directory Assistance where Sprint provides such
service to a CLEC subscriber.

42.3.4. Calls completed via Sprint-provided Operator Services where
Sprint provides such service to CLEC’s local service subscriber
and where Sprint records such usage for its subscribers using
Industry Standard Bellcore EMR billing records.

4.2.3.5. For Sprint-provided Centrex Service, station level detail.

Retention of Records. Sprint shall maintain a machine readable back-up
copy of the message detail provided to CLEC for a minimum of forty-five
(45) calendar days. During the forty-five (45) day period, Sprint shatl
provide any data back-up to CLEC upon the request of CLEC. If the forty-
five (45) day has expired, Sprint may provide the data back-up at CLEC’s
expense.

Sprint shall provide to CLEC Recorded Usage Data for CLEC subscribers.
Sprint shall not submit other CLEC local usage data as part of the CLEC
Recorded Usage Data.

Sprint shall not bill directly to CLEC subscribers any recurring or non-
recurring charges for CLEC’s services to the subscriber except where

144



4.3,

4.2.7.

428

4.2.9.

4.2.10.

4.2.11.

4.2.12.

explicitly permitted to do so within a written agreement between Sprint
and CLEC.

Sprint will record 976/N11 calls and transmit them to the IP for billing.
Sprint will not bill these calls to either the CLEC or the CLEC’s end user.

Sprint shall provide Recorded Usage Data to CLEC billing locations as
agreed to by the Parties.

Sprint shall provide a single point of contact to respond to CLEC call
usage, data error, and record transmission inquiries.

Sprint shall provide CLEC with a single point of contact and remote
identifiers (IDs) for each sending location.

CLEC shall provide a single point of contact responsible for receiving
usage transmitted by Sprint and receiving usage tapes from a courier
service in the event of a facility outage.

Sprint shall bill and CLEC shall pay the charges for Recorded Usage Data.
Billing and payment shall be in accordance with the applicable terms and
conditions set forth herein.

Charges

4.3.1.

43.2.

43.3.

Access services, including revenues associated therewith, provided in
connection with the resale of services hereunder shall be the responsibility
of Sprint and Sprint shall directly bill and receive payment on its own
behalf from an IXC for access related to interexchange calls generated by
resold or rebranded customers.

Sprint will be responsible for returning EMI/EMR records to IXCs with
the proper EMR Return Code along with the Operating Company Number
(OCN) of the associated ANI, (i.e., Billing Number).

Sprint will deliver a monthly statement for wholesale services in the
medium (e.g.: NDM, paper, diskette, cartridge, magnetic tape, or CD-
ROM) requested by CLEC as follows:

43.3.1. Invoices will be provided in a standard Carrier Access Billing
format or other such format as Sprint may determine;

43.3.2, Where local usage charges apply and message detail is created
to support available services, the originating local usage at the call
detail Jevel in standard EMR industry format will be exchanged
daily or at other mutually agreed upon intervals, and CLEC will
pay Sprint for providing such call detail;
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4.4,

4.5.

4.3.4.

43.3.3. The Parties will work cooperatively to exchange information
to facilitate the billing of in and out collect and inter/intra-region
alternately billed messages;

43.3.4. Sprint agrees to provide information on the end-user’s
selection of special features where Sprint maintains such
information {e.g.: billing method, special language) when CLEC
places the order for service;

433.5. Monthly recurring charges for Telecommunications Services
sold pursuant to this Agreement shall be billed monthly in advance.

4.3.3.6. Sprint shall bill for message provisioning and, if applicable
data tape charges, related to the provision of usage records. Sprint
shall also bill CLEC for additional copies of the monthly invoice.

For billing purposes, and except as otherwise specifically agreed to in
writing, the Telecommunications Services provided hereunder are
fumished for a minimum term of one month. Each month is presumed to
have thirty (30) days.

Central Clearinghouse & Settlement

44.1.

4.4.2.

Sprint and CLEC shall agree upon Clearinghouse and Incollect/Qutcollect
procedures.

Sprint shall settle with CLEC for both intra-region and inter-region billing
exchanges of calling card, bill-to-third party, and collect calls under
separately negotiated settlement arrangements.

Lost Data

4.5.1.

4.5.2.

Loss of Recorded Usage Data. CLEC Recorded Usage Data determined to
have been lost, damaged or destroyed as a result of an error or omission by
Sprint in its performance of the recording function shall be recovered by
Sprint at no charge to CLEC. In the event the data cannot be recovered by
Sprint, Sprint shall estimate the messages and associated revenue, with
assistance from CLEC, based upon the method described below. This
method shall be applied on a consistent basis, subject to modifications
agreed to by Sprint and CLEC. This estimate shall be used to adjust
amounts CLEC owes Sprint for services Sprint provides in conjunction
with the provision of Recorded Usage Data.

Partial Loss. Sprint shall review its daily controls to determine if data has
been lost. When there has been a partial loss, actual message and minute
volumes shall be reported, if possible through recovery as discussed in
4.1.4.1 above. Where actual data are not available, a full day shall be
estimated for the recording entity, as outlined in the following paragraphs.
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4.6.

4.53.

4.5.4.

4.5.5.

4.5.6.

4.5.7.

The amount of the partial loss is then determined by subtracting the data
actually recorded for such day from the estimated total for such day.

Complete Loss. When Sprint is unable to recover data as discussed in
4.1.4.1 above estimated message and minute volumes for each loss
consisting of an entire AMA tape or entire data volume due to its loss
prior to or during processing, lost after receipt, degaussed before
processing, receipt of a blank or unreadable tape, or lost for other causes,
shall be reported.

Estimated Volumes. From message and minute volume reports for the
entity experiencing the loss, Sprint shall secure message/minute counts for
the four (4) corresponding days of the weeks preceding that in which the
loss occurred and compute an average of these volumes. Sprint shall apply
the appropriate average revenue per message (“‘arpm’) agreed to by CLEC
and Sprint to the estimated message volume for messages for which usage
charges apply to the subscriber to arrive at the estimated lost revenue.

If the day of loss is not a holiday but one (1) (or more) of the preceding
corresponding days is a holiday, use additional preceding weeks in order to
procure volumes for two (2) non-holidays in the previous two (2) weeks
that correspond to the day of the week that is the day of the loss

1f the loss occurs on a weekday that is a holiday (except Christmas and
Mother’s day), Sprint shall use volumes from the two (2) preceding
Sundays.

If the loss occurs on Mother’s day or Christmas day, Sprint shall use
volumes from that day in the preceding year multiplied by a growth factor
derived from an average of CLEC’s most recent three (3) month message
volume growth. If a previous year's message volumes are not available, a
settlement shall be negotiated.

Testing, Changes and Controls

4.6.1.

4.6.2.

4.6.3.

The Recorded Usage Data, EMR format, content, and transmission process
shall be tested as agreed upon by CLEC and Sprint.

Control procedures for all usage transferred between Sprint and CLEC
shall be available for periodic review. This review may be included as
part of an Audit of Sprint by CLEC or as part of the normal production
interface management function. Breakdowns which impact the flow of
usage between Sprint and CLEC must be identified and jointly resolved as
they occur. The resolution may include changes to control procedures, so
similar problems would be avoided in the future. Any changes to control
procedures would need to be mutually agreed upon by CLEC and Sprint.

Sprint Software Changes
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4.7.

4.6.4.

4.6.3.1.  When Sprint plans to introduce any software changes which
impact the format or content structure of the usage data feed to
CLEC, designated Sprint personnel shall notify CLEC no less than
ninety (90) calendar days before such changes are implemented.

4.6.3.2. Sprnt shall communicate the projected changes to CLEC’s
single point of contact so that potential impacts on CLEC
processing can be determined.

4.6.3.3.  CLEC personnel shall review the impact of the change on the
entire control structure. CLEC shall negotiate any perceived
problems with Sprint and shall arrange to have the data tested
utilizing the modified software if required.

4.6.3.4. Ifitis necessary for Sprint to request changes in the schedule,
content or format of usage data transmitted to CLEC, Sprint shall
notify CLEC.

CLEC Requested Changes:

4.6.4.1. CLEC may submit a purchase order to negotiate and pay for
changes in the content and format of the usage data transmitted by
Sprint.

4.6.4.2.  When the negotiated changes are to be implemented, CLEC
and/or Sprint shall arrange for testing of the modified data.

Information Exchange and Interfaces

4.7.1.

4.72.

Product/Service Specific. Sprint shall provide a Bellcore standard 42-50-
01 miscellaneous charge record to support the Special Features Star
Services if these features are part of Sprint’s offering and are provided for
Sprint’s subscribers on a per usage basis.

Rejected Recorded Usage Data

4.7.2.1.  Upon agreement between CLEC and Sprint, messages that
cannot be rated and/or billed by CLEC may be returned to Sprint
via CDN or other medium as agreed by the Parties. Returned
messages shall be sent directly to Sprint in their original EMR
format utilizing standard EMR return codes.

4.7.2.2,  Sprint may correct and resubmit to CLEC any messages
retumed to Sprint. Sprint will not be liable for any records
determined by Sprint to be billable to a CLEC end user. CLEC
will not return a message that has been corrected and resubmitted
by Sprint. Sprint will only assume liability for errors and
unguideables caused by Sprint.
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GENERAL NETWORK REQUIREMENTS

5.1

3.2,

5.3.

5.4.

3.5.

5.6.

5.7.

5.8.

Sprint shall provide repair, maintenance and testing for all resold
Telecommunications Services and such UNEs that Sprint is able to test, in
accordance with the terms and conditions of this Agreement.

During the term of this Agreement, Sprint shall provide necessary maintenance
business process support as well as those technical and systems interfaces at
Parity. Sprint shall provide CLEC with maintenance support at Panty.

Sprint shall provide on a regional basis, a point of contact for CLEC to report vital
telephone maintenance issues and trouble reports twenty four (24) hours and
scven (7) days a week.

Sprint shall provide CLEC maintenance dispatch personnel on the same schedule
that it provides its own subscribers,

Sprint shall cooperate with CLEC to meet maintenance standards for all
Telecommunications Services and unbundled network elements ordered under this
Agreement. Such maintenance standards shall include, without limitation,
standards for testing, network management, call gapping, and notification of
upgrades as they become available.

All Sprint employees or contractors who perform repair service for CLEC
subscribers shall follow Sprint standard procedures in all their communications
with CLEC subscribers. These procedures and protocols shall ensure that:

5.6.1. Sprint employees or contractors shall perform repair service that is equal
in quality to that provided to Sprint subscribers; and

5.6.2. Trouble calls from CLEC shall receive response time priority that is equal
to that of Sprint subscribers and shall be handled on a “first come first
served” basis regardless of whether the subscriber is a CLEC subscriber or
a Sprint subscriber,

Sprint shall provide CLEC with scheduled maintenance for resold lines, including,
without limitation, required and recommended maintenance intervals and
procedures, for all Telecommunications Services and network elements provided
to CLEC under this Agreement equal in quality to that currently provided by
Sprint in the maintenance of its own network. CLEC shall perform its own testing
for UNEs.

Sprint shall give maximum advanced notice to CLEC of all non-scheduled
maintenance or other planned network activities to be performed by Sprint on any
network element, including any hardware, equipment, software, or system,
providing service functionality of which CLEC has advised Sprint may potentially
impact CLEC subscribers.
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59.

5.10.

5.11.

5.12.
5.13.

5.14.

Notice of Network Event. Each party has the duty to alert the other to any network
events that can result or have resulted in service interruption, blocked calls, or
negative changes in network performance as follows:

5.9.1. Any cable or electronics outage that affects fifty percent (50%) or more
of the in-service lines of a central office or one-thousand (1000) access
lines, whichever is less with a duration of two (2) minutes or more.

5.9.2. Toll or EAS isolation of an entire exchange with duration of two (2)
minutes or more.

5.9.3. Any digital cross-connect or fiber optic complete system failure lasting
two (2) minutes or more.

On all misdirected calls from CLEC subscribers requesting repair, Sprint shall
provide such CLEC subscriber with the correct CLEC repair telephone number as
such number is provided to Sprint by CLEC. Once the Electronic Interface is
established between Sprint and CLEC, Sprint agrees that CLEC may report
troubles directly to a single Sprint repair/maintenance center for both residential
and small business subscribers, unless otherwise agreed to by CLEC.

Upon establishment of an Electronic Interface, Sprint shall notify CLEC via such
electronic interface upon completion of trouble report. The report shall not be
considered closed until such notification is made. CLEC will contact its
subscriber to determine if repairs were completed and confirm the trouble no
longer exists.

Sprint shall perform all testing for resold Telecommunications Services.

Sprint shall provide test results to CLEC, if appropriate, for trouble clearance. In
all instances, Sprint shall provide CLEC with the disposition of the trouble.

If Sprint initiates trouble handling procedures, it will bear all costs associated with
that activity. If CLEC requests the trouble dispatch, and either there is no trouble
found, or the trouble is determined to be beyond the end user demarcation point,
then CLEC will bear the cost.

MISCELLANEOUS SERVICES AND FUNCTIONS

6.1.

General

6.1.1. To the extent that Sprint does not provide the services described in this
Article 12 to itself, Sprint will use reasonable efforts to facilitate the
acquisition of such services for or by CLEC through the existing service
provider. CLEC must contract directly with the service provider for such
services.

6.1.2. Basic 911 and E911 General Requirements
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6.1.2.1.  Basic 911 and E911 provides a caller access to the appropriate
emergency service bureau by dialing a 3-digit universal telephone
number (911). Basic 911 and E911 access from Local Switching
shall be provided to CLEC in accordance with the following:

6.1.2.2.  E911 shall provide additional routing flexibility for 911 calls.
E911 shall use subscriber data, contained in the ALI/DMS, to
determine to which PSAP to route the call.

6.1.23. Basic 911 and E911 functions provided to CLEC shatll be at
Parity with the support and services that Sprint provides to its
subscribers for such similar functionality.

6.1.2.4. Basic 911 and E911 access when CLEC purchases Local
Switching shall be provided to CLEC in accordance with the
following:

6.1.2.4.1. Sprint shall conform to all state regulations
concerning emergency services.

6.1.2.4.2. For E911, Sprint shall use its service order process
to update and maintain subscriber information in the
ALI/DMS. Through this process, Sprint shall provide and
validate CLEC subscriber information resident or entered
into the ALI/DMS.

6.1.2.4.3. Sprint shall provide for overflow 911 traffic to be
routed to Sprint Operator Services or, at CLEC’s discretion,
directly to CLEC operator services.

6.1.3. Basic 911 and E911 access from the CLEC local switch shall be provided
to CLEC in accordance with the following:

6.1.3.1.  Ifrequired by CLEC, Sprint, at CLEC’s sole expense, shall
interconnect direct trunks from the CLEC network to the ES11
PSAP, or the E911 Tandems as designated by CLEC. Such trunks
may alternatively be provided by CLEC.

6.1.3.2. In government jurisdictions where Sprint has obligations under
existing agreements as the primary provider of the 911 System to
the county (Host SPRINT), CLEC shall participate in the provision
of the 911 System as follows:

6.1.3.2.1. Each party shall be responsible for those portions of
the 911 System for which it has control, including any
necessary maintenance to each party’s portion of the 911
System.

151



6.1.4.

6.1.6.

6.1.7.

6.1.9.

6.1.10.

6.1.11.

6.1.3.2.2. Host SPRINT shall be responsible for maintaining
the E-911 database. Sprint shall be responsible for
maintaining the E-911 routing database.

If a third party is the primary service provider to a government agency,
CLEC shall negotiate separately with such third party with regard to the
provision of 911 service to the agency. All relations between such third
party and CLEC are totally separate from this Agreement and Sprint makes
no representations on behalf of the third party.

. If CLEC or its Affiliate is the primary service provider to a govemment

agency, CLEC and Sprint shall negotiate the specific provisions necessary
for providing 911 service to the agency and shall include such provisions
in an amendment to this Agreement.

Interconnection and database access shall be priced as specified in
Attachment 1.

Sprint shall comply with established, competitively neutral intervals for
installation of facilities, including any collocation facilities, diversity
requirements, etc.

. In a resale situation, where it may be appropriate for Sprint to update the

ALI database, Sprint shall update such database with CLEC data in an
interval at Parity with that experienced by Sprint subscribers.

Sprint shall transmit to CLEC daily all changes, alterations, modifications,
and updates to the emergency public agency teiephone numbers linked to
all NPA NXX’s. This transmission shall be electronic and be a separate
feed from the subscriber listing feed.

Sprint shall provide to CLEC the necessary UNEs for CLEC to provide
E911/911 services to government agencies. If such elements are not
available from Sprint, Sprint shall offer ES11/911 service for resale by
CLEC to government agencies.

The following are Basic 911 and E911 Database Requirements

6.1.11.1. The ALI database shall be managed by Sprint, but is the
property of Sprint and CLEC for those records provided by CLEC.

6.1.11.2. To the extent allowed by the governmental agency, and where
available, copies of the MSAG shall be provided within three
business days from the time requested and provided on diskette,
magnetic tape, or in a format suitable for use with desktop
computers.
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6.1.11.3. CLEC shall be solely responsible for providing CLEC database
records to Sprint for inclusion in Sprint’s ALI database on a timely
basis.

6.1.11.4. Sprint and CLEC shall arrange for the automated input and
periodic updating of the E911 database information related to
CLEC end users. Sprint shall work cooperatively with CLEC to
ensure the accuracy of the data transfer by verifying it against the
MSAG. Sprint shall accept electronically transmitted files or
magnetic tape that conform to NENA Version #2 format.

6.1.11.5. CLEC shall assign an E911 database coordinator charged with
the responsibility of forwarding CLEC end user ALI record
information to Sprint or via a third-party entity, charged with the
responsibility of ALI record transfer. CLEC assumes all
responsibility for the accuracy of the data that CLEC provides to
Sprint.

6.1.11.6. CLEC shall provide information on new subscribers to Sprint
within one (1) business day of the order completion. Sprint shall
update the database within two (2) business days of receiving the
data from CLEC. If Sprint detects an error in the CLEC provided
data, the data shall be returned to CLEC within two (2) business
days from when it was provided to Sprint. CLEC shall respond to
requests from Sprint to make corrections to database record errors
by uploading corrected records within two (2) business days.
Manual entry shall be allowed only in the event that the system is
not functioning properly.

6.1.11.7. Sprint agrees to treat all data on CLEC subscribers provided
under this Agreement as confidential and to use data on CLEC
subscribers only for the purpose of providing ES11 services.

6.1.11.8. Sprint shall adopt use of a CLEC Code (NENA standard five-
character field) on all ALI records received from CLEC. The
CLEC Code will be used to identify the CLEC of record in
LNP/INP configurations.

6.1.11.9. Sprint shall identify which ALI databases cover which states,
counties or parts thereof, and identify and communicate a Point of
Contact for each.

6.1.12. The following are basic 911 and E911 Network Requirements

6.1.12.1. Sprint, at CLEC’s option, shall provide a minimum of two (2)
E911 trunks per 911 switching entity, or that quantity which wil}
maintain P.01 transmission grade of service, whichever is the
higher grade of service. Where applicable these trunks will be
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dedicated to routing 911 calls from CLEC’s switch to a Sprint
selective router.

6.1.12.2. Sprint shall provide the selective routing of E911 calls received
from CLEC’s switching office. This includes the ability to receive
the ANI of CLEC’s subscriber, selectively route the call to the
appropriate PSAP, and forward the subscriber’s ANI to the PSAP.
Sprint shall provide CLEC with the appropriate CLLI codes and
specifications regarding the Tandem serving area associated
addresses and meet-points in the network.

6.1.12.3. CLEC shall ensure that its switch provides an eight-digit ANI
consisting of an information digit and the seven-digit exchange
code. CLEC shall also ensure that its switch provides the line
number of the calling station. Where applicable, CLEC shall send
a ten-digit ANI to Sprint when there is an ANI failure the CLEC
shall send the Central Office Trunk Group number in the
Emergency Service Central Office (ESCO) format.

6.1.12.4. Each ALI discrepancy report shall be jointly researched by
Sprint and CLEC, Corrective action shall be taken immediately by
the responsible party.

6.1.12.5. Where Sprint controls the 911 network, Sprint should provide
CLEC with a detailed written description of, but not limited to, the
following information:

6.1.12.5.1.  Geographic boundaries of the government entities,
PSAPs, and exchanges as necessary.

6.1.12.5.2.  LECs rate centers/exchanges, where “Rate Center”
is defined as a geographically specified area used for
determining mileage dependent rates in the Public Switched
Telephone Network.

6.1.12.5.3.  Technical specifications for network interface,
Technical specifications for database loading and
maintenance.

6.1.12.54. Sprint shall identify special routing arrangements to
complete overflow.

6.1.12.5.5.  Sprint shall begin restoration of E911 and/or E911
trunking facilities immediately upon notification of failure
or outage. Sprint must provide priority restoration of trunks
or networks outages on the same terms/conditions it
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provides itself and without the imposition of
Telecommunications Service Priority (TSP).

6.1.12.5.6.  Repair service shall begin immediately upon receipt
of a report of a malfunction. Repair service includes testing
and diagnostic service from a remote location, dispatch of
or in-person visit(s) of personnel. Technicians will be
dispatched without delay.

6.1.12.6. Sprint shall identify any special operator-assisted calling
requirements to support 911.

6.1.12.7. Trunking shall be arranged to minimize the likelihood of
central office isolation due to cable cuts or other equipment
failures. There will be an alternate means of transmitting a 911
call to a PSAP in the event of failures.

6.1.12.8. Circuits shall have interoffice, loop and CLEC system diversity
when such diversity can be achieved using existing facilities.
Circuits will be divided as equally as possible across available
CLEC systems. Diversity will be maintained or upgraded to utilize
the highest level of diversity available in the network.

6.1.12.9. All 911 trunks must be capable of transmitting and receiving
Baudot code or ASI necessary to support the use of
Telecommunications Devices for the Deaf (TTY/TDDs).

6.1.13. Basic 911 and E911 Additional Requirements

6.1.13.1. All CLEC lines that have been ported via INP shall reach the
correct PSAP when 911 is dialed. Sprint shall send both the ported
number and the CLEC number (if both are received from CLEC).
The PSAP attendant shall see both numbers where the PSAP is
using a standard ALI display screen and the PSAP extracts both
numbers from the data that is sent.

6.1.13.2. Sprint shall work with the appropriate government agency to
provide CLEC the ten-digit POTS number of each PSAP which
sub-tends each Sprint selective router/911 Tandem to which CLEC
is interconnected.

6.1.13.3. Sprint shall notify CLEC 48 hours in advance of any scheduled
testing or maintenance affecting CLEC 911 service, and provide
notification as soon as possible of any unscheduled outage
affecting CLEC 911 service.
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6.2.

6.1.13.4. CLEC shall be responsible for reporting all errors, defects and
malfunctions to Spnint. Sprint shall provide CLEC with the point
of contact for reporting errors, defects, and malfunctions in the
service and shall also provide escalation contacts.

6.1.13.5. CLEC may enter into subcontracts with third parties, including
CLEC Affiliates, for the performance of any of CLEC’s duties and
obligations stated herein.

6.1.13.6. Sprint shall provide sufficient planning information regarding
anticipated moves to SS7 signaling, for 911 services, for the next
twelve (12) months.

6.1.13.7. Sprint shall provide notification of any impacts to the 911
services provided by Sprint to CLEC resulting from of any pending
Tandem moves, NPA splits, or scheduled maintenance outages,
with enough time to react.

6.1.13.8. Sprnt shall identify process for handling of “reverse ALI”
inquiries by public safety entities.

6.1.13.9. Sprint shall establish a process for the management of NPA
splits by populating the ALI database with the appropnate new
NPA codes.

Directory Assistance Service

6.2.1.

6.2.2.

6.2.3.

Sprint shall provide for the routing of directory assistance calls (including
but not limited to 411, 555-1212, NPA-555-1212) dialed by CLEC
subscribers directly to, at CLEC’s option, either (a) the CLEC DA service
platform to the extent Sprint’s switch can perform this customized routing,
or (b) Sprint DA service platform to the extent there is a DA service
platform for that serving area.

CLEC subscribers shall be provided the capability by Sprint to dial the
same telephone numbers for access to CLEC Directory Assistance that
Sprint subscribers dial to access Sprint Directory Assistance.

Should CLEC elect to resell Sprint Directory Assistance, Sprint shall
provide Directory Assistance functions and services to CLEC for its
subscribers as described below.

6.2.3.1.  Sprint agrees to provide CLEC subscribers with the same
Directory Assistance service available to Sprint subscribers.

6.2.3.2.  Sprint shall notify CLEC in advance of any changes or
enhancements to its DA service, and shall make available such
service enhancements on a non-discriminatory basis to CLEC.
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6.2.3.3,  Sprint shall provide Directory Assistance to CLEC subscribers
in accordance with Sprint’s internal local operator procedures and
standards.

6.2.3.4.  Sprint shall provide CLEC with the same level of support for
the provisioning of Directory Assistance as Sprint provides itself.
Quality of service standards shall be measured at the aggregate
level in accordance with standards and performance measurements
that are at Parity with the standards and/or performance
measurements that Sprint uses and/or which are required by law,
regulatory agency, or by Sprint’s own internal procedures,
whichever are the most rigorous.

6.2.3.5. Service levels shall comply, at a minimum, with State
Regulatory Commission requirements for number of rings to
answer, and disaster recovery options.

6.2.3.6. CLEC or its designated representatives may inspect any Spnint
owned or sub-contracted office, which provides DA services, upon
five (5) business days notice to Spnnt.

6.2.3.7.  Directory Assistance services provided by Sprint to CLEC
subscribers shall be branded in accordance with Part B, Article 10
of this Agreement.

6.2.3.8.  Sprint shall provide the following minimum Directory
Assistance capabilities to CLEC’s subscribers:

6.2.3.8.1. A maximum of two subscriber listings and/or
addresses or Sprint Parity per CLEC subscriber request.

6.2.3.82. Telephone number and address to CLEC subscribers
upon request, except for non-published/unlisted numbers,
in the same states where such information is provided to
Sprint subscribers.

6.2.3.8.3. Upon CLEC’s request, call completion to the

requested number for local and intralLATA toll calls shall
be sent to the network specified by CLEC where such call
completion routing is technically feasible. If fulfillment of
such routing request is not technically feasible, Sprint shall
promptly notify CLEC if and when such routing becomes
technically feasible. Rating and billing responsibility shall
be agreed to by CLEC and Sprint.
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6.3.

6.2.3.8.4, Populate the Directory Assistance database in the
same manner and in the same time frame as for Sprint
subscribers. "

6.2.3.8.5. Any information provided by a Directory Assistance
Automatic Response Unit (ARU) shall be repeated the
same number of times for CLEC subscribers as for Sprint’s
subscribers.

6.2.3.9.  Spnnt shall provide CLEC cali detail records in a mutually
agreed format and manner.

Operator Services

6.3.1.

6.3.2.

6.3.3.

Sprint shall provide for the routing of local operator services calls
(including but not limited to 0+, 0-) dialed by CLEC subscribers directly to
either the CLEC operator service platform or Sprint operator service
platform to the extent Sprint’s switch can perform this customized routing,
as specified by CLEC.

CLEC subscribers shall be provided the capability by Sprint to dial the
same telephone numbers to access CLEC operator service that Sprint
subscribers dial to access Sprint operator service.

Should CLEC elect to resell Sprint Operator Services, Sprint shall provide
Operator Services to as described below.

6.3.3.1.  Sprint agrees to provide CLEC subscribers the same Operator
Services available to Sprint subscribers. Sprint shall make
available its service enhancements on a non-discriminatory basis.

6.3.3.2.  Operator Services provided to CLEC subscribers shall be
branded in accordance with Part B, Article 10 of this Agreement.

6.3.3.3.  Sprnnt shall provide the following minimum Operator Service
capabilities to CLEC subscribers:

6.3.3.3.1. Sprint shall complete 0+ and 0- dialed local calls.
6.3.3.3.2. Sprint shall complete O+ intralLATA toll calls.

6.3.3.3.3. Sprint shall complete calls that are billed to a 0+
access calling card.

6.3.3.3.4. Sprint shall complete person-to-persoen calls.

6.3.3.3.5. Sprint shall complete collect calls.
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6.3.3.3.6. Sprint shall provide the capability for callers to bill
to a third party and complete such calis.

6.3.3.3.7. Sprint shall complete station-to-station calls.
6.3.3.3.8, Sprint shall process emergency calls.

6.3.3.3.9. Sprint shall process Busy Line Verify and Busy Line
Verify and Interrupt requests.

6.3.3.3.10.  To the extent not prohibited by law or regulation,
Sprint shall process emergency call trace.

6.3.3.3.11. Sprint shall process operator-assisted directory
assistance calls.

6.3.33.12. Sprint shall provide basic rate quotes, subject to
Sprint’s operator systems being capable to perform unique
rating for CLEC.

6.3.3.3.13.  Sprint shall process time-and-charges requests, at
Parity with Sprint’s own service offerings.

6.3.3.3.14.  Sprint shall route O- traffic directly to a "live"
operator team.

6.3.3.3.15. When requested by CLEC, Sprint shall provide
instant credit on operator services calls as provided to
Sprint subscribers or shall inform CLEC subscribers to call
an 800 number for CLEC subscriber service to request a
credit. Sprint shall provide one 800 number for business
subscribers and another for residential subscribers.

6.3.3.3.16.  Caller assistance for the disabled shall be provided
in the same manner as provided to Sprint subscribers.

6.3.3.3.17. When available, Sprint shall provide operator-
assisted conference calling.

6.3.4. Operator Service shall provide CLEC’s local usage rates when providing
rate quote and time-and-charges services, and subject to the provisions
described herein.

6.3.5. Operator Service shall adhere to equal access requirements.
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6.4.

6.3.6.

6.3.7.

6.3.8.

6.3.9.

6.3.10.

6.3.11.

6.3.12.

6.3.13.

Sprint shall exercise the same level of fraud control in providing Operator
Service to CLEC that Sprint provides for its own operator service.

Sprint shall query for Billed Number Screening restrictions when handling
Collect, Third Party, and Calling Card Calls, both for station to station and
person to person call types.

Sprint shall provide at an aggregate level for the operator service center,
service measurements and accounting reports to CLEC at Parity with the
service measurements and accounting reports Sprint provides itself.

CLEC or its designated representatives may inspect any Sprint owned or
sub-~contracted office, which provides Operator Services, upon five (5)
business days notice to Sprint.

Sprint shall direct CLEC subscriber account and other similar inquiries to
the subscriber service center designated by CLEC.

Sprint shall provide call records in accordance with Article 4 of this
Attachment VIII.

Sprint shall accept and process overflow 911 traffic routed from CLEC to
the underlying platform used to provide Operator Service where such
overflow is performed by Sprint for its subscribers.

Sprint shall engineer its BLV/BLVT facilities to accommeodate the
anticipated volume of BLV/BLVI requests durning the Busy Hour. CLEC
may, from time to time, provide its anticipated volume of BLV/BLVI
requests to Sprint. In those instances when the BLV/BLVI systems and
databases become unavailable, Sprint shall promptly inform CLEC.

Directory Assistance and Listings Service Requests

6.4.1.

6.4.2.

These requirements pertain to Sprint’s DA and Listings Service Request
process that enables CLEC to (a} submit CLEC subscriber information for
inclusion in Sprint Directory Assistance and Directory Listings databases;
(b) submit CLEC subscriber information for inclusion in published
directories; and (c) provide CLEC subscriber delivery address information
to enable Sprint to fulfill directory distribution obligations.

When implemented by the Parties, Sprint shall accept orders on a real-time
basis via electronic interface in accordance with OBF Directory Service
Request standards within three (3) months of the effective date of this
Agreement. In the interim, Sprint shall create a standard format and order
process by which CLEC can place an order with a single point of contact
within Sprint.
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6.4.3. Sprint will provide to CLEC the following Directory Listing Migration
Options, valid under all access methods, including but not limited to,
Resale, UNEs and Facilities-Based:

6.4.3.1.  Migrate with no Changes. Retain ail white page listings for the
subscriber in both DA and DL. Transfer ownership and billing for
white page listings to CLEC.

6.4.3.2.  Migrate with Additions. Retain all white page listings for the
subscriber in both DA and DL. Incorporate the specified additional
listings order. Transfer ownership and billing for the white page
listings to CLEC.

6.4.3.3. Migrate with Deletions. Retain all white page listings for the
subscriber in both DA and DL. Delete the specified listings from
the listing order. Transfer ownership and billing for the white page
listings to CLEC.

6.4.3.4. To ensure accurate order processing, Sprint or its directory
publisher shall provide to CLEC the following information, with
updates promptly upon changes:

6.4.3.4.1. A matrix of NXX to centlral office;

6.4.3.4.2. Geographical maps if available of Sprint service
area;
6.4.3.4.3. A description of calling areas covered by each

directory, including but not limited to maps of calling areas
and matrices depicting calling privileges within and
between calling areas;

6.43.44, Listing format rules;

6.4.3.4.5. Standard abbreviations acceptable for use in
listings and addresses;

6.4.3.4.6. Titles and designations; and

6.4.3.4.7, A list of all available directories and their Business
Office close dates

6.4.4. Based on changes submitted by CLEC, Sprint shall update and maintam
directory assistance and directory listings data for CLEC subscribers who:

6.4.4.1.  Disconnect Service;
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6.5.

6.4.5.

6.4.6.

6.4.42. Change CLEC;

6.4.43. Install Service;

6.4.4.4. Change any service which affects DA information;
6.4.45. Specify Non-Solicitation; and

6.4.4.6. Are Non-Published, Non-Listed, or Listed.

Sprint shall not charge for storage of CLEC subscriber information in the
DA and DL systems.

CLEC shall not charge for storage of Sprint subscriber information in the
DA and DL systems.

Directory Listings General Requirements. CLEC acknowledges that many
directory functions including but not limited to yellow page listings, enhanced
white page listings, information pages, directory proofing, and directory
distribution are not performed by Sprint but rather are performed by and are under
the control of the directory publisher. CLEC acknowledges that for a CLEC
subscriber’s name to appear in a directory, CLEC must submit a Directory Service
Request (DSR). Sprint shall use reasonable efforts to assist CLEC in obtaining an
agreement with the directory publisher that treats CLEC at Parity with the
publisher’s treatment of Sprint.

6.5.1.

6.5.2.

6.5.3.

6.5.4.

This § 6.5.1 pertains to listings requirements published in the traditional
white pages.

Sprint shall include in its master subscriber system database all white
pages listing information for CLEC subscribers in Sprint territories where
CLEC 1s providing local telephone exchange services and has submitted a
DSR.

Sprint agrees to include one basic White pages listing for each CLEC
customer located within the geographic scope of its White Page
directories, at no additional charge to CLEC. A basic White Pages listing
is defined as a customer name, address and either the CLEC assigned
number for a customer or the number for which number portability is
provided, but not both numbers. Basic White Pages listings of CLEC
customers will be interfiled with listings of Sprint and other LEC
customers.

CLEC agrees to provide CLEC customer listing information, including
without limitation directory distribution information, to Sprint, at no
charge. Sprint will provide CLEC with the appropriate format for
provision of CLEC customer listing information to Sprint. The parties
agree to adopt a mutually acceptable electronic format for the provision of
such information as soon as practicable. In the event OBF adopts an
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6.5.5.

6.5.6.

6.5.7.

6.5.8.

6.5.9.

6.5.10.

industry-standard format for the provision of such information, the parties
agree to adopt such format.

Sprint agrees to provide White Pages database maintenance services to
CLEC. CLEC will be charged a Service Order entry fee upon submission
of Service Orders into Sprint’s Service Order Entry (SOE) System, which
will include compensation for such database maintenance services.
Service Order entry fees apply when Service Orders containing directory
records are entered into Sprint’s SOE System initially, and when Service
Orders are entered in order to process a requested change to directory
records.

CLEC customer listing information will be used solely for the provision of
directory services, including the sale of directory advertising to CLEC
customers.

In addition to a basic White Pages listing, Sprint will provide, at the rates
set forth in Attachment I of this Agreement, tariffed White Pages hstings
(e.g.: additional, alternate, foreign and non-published listings) for CLEC to
offer for resale to CLEC’s customers.

Sprint, or its directory publisher, agree to provide White Pages distribution
services to CLEC customers within Sprint’s service territory at no
additional charge to CLEC. Sprint represents that the quality, timeliness,
and manner of such distribution services will be at Parity with those
provided to Sprint and to other CLEC customers.

Sprint agrees to include critical contact information pertaining to CLEC in
the “Information Pages” of those of its White Pages directories containing
information pages, provided that CLEC meets criteria established by its
directory publisher. Critical contact information includes CLEC’s
business office number, repair number, billing information number, and
any other information required to comply with applicable regulations, but
not advertising or purely promotional material. CLEC will not be charged
for inclusion of its critical contact information. The format, content and
appearance of CLEC’s critical contact information will conform to
applicable Sprint directory publisher’s guidelines and will be consistent
with the format, content and appearance of critical contact information
pertaining to all CLECs in a directory.

Sprint will accord CLEC customer listing information the same level of
confidentiality that Sprint accords its own proprietary customer listing
information. Sprint shall ensure that access to CLEC customer proprietary
listing information will be limited solely to those of Sprint and Sprint’s
directory publisher’s employees, agents and contractors that are directly
involved in the preparation of listings, the production and distribution of
directories, and the sale of directory advertising. Sprint will advise its own
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6.6.

employees, agents and contractors and its directory publisher of the
existence of this confidentiality obligation and will take appropriate
measures to ensure their compliance with this obligation. Notwithstanding
any provision herein to the contrary, the furnishing of White Pages proofs
to a CLEC that contains customer listings of both Sprint and CLEC will
not be deemed a violation of this confidentiality provision.

6.5.11. Sprint will sell or license CLEC’s customer listing information to any third
parties unless CLEC submits written requests that Sprint refrain from
doing so. Sprint and CLEC will work cooperatively to share any payments
for the sale or license of CLEC customer listing information to third
parties. Any payments due to CLEC for its customer listing information
will be net of administrative expenses incurred by Sprint in providing such
information to third parties. The parties acknowledge that the release of
CLEC’s customer listing to Sprint’s directory publisher will not constitute
the sale or license of CLEC’s customer listing information causing any
payment obligation to arise pursuant to this § 6.5.11.

Other Directory Services. Sprint will exercise reasonable efforts to cause its
directory publisher to enter into a separate agreement with CLEC which will
address other directory services desired by CLEC as described in this § 6.6. Both
parties acknowledge that Sprint’s directory publisher is not a party to this
Agreement and that the provisions contained in this § 6.6 are not binding upon
Sprint’s directory publisher.

6.6.1. Sprint’s directory publisher will negotiate with CLEC concerning the
provision of a basic Yellow Pages listing to CLEC customers located
within the geographic scope of publisher’s Yellow Pages directories and
distribution of Yellow Pages directories to CLEC customers.

6.6.2. Directory advertising will be offered to CLEC customers on a
nondiscriminatory basis and subject to the same terms and conditions that
such advertising is offered to Sprint and other CLEC customers. Directory
advertising will be billed to CLEC customers by directory publisher.

6.6.3. Directory publisher will use commercially reasonable efforts to ensure that
directory advertising purchased by customers who switch their service to
CLEC is maintained without interruption.

6.6.4. Information pages, in addition to any information page or portion of an
information page containing critical contact information as described
above in § 6.5.9 may be purchased from Sprint’s directory publisher,
subject to applicabie directory publisher guidelines, criteria, and regulatory
requirements.

6.6.5. Directory publisher maintains full authority as publisher over its
publishing policies, standards and practices, including decisions regarding
directory coverage area, directory issue period, compilation, headings,
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6.7.

6.8.

6.9.

covers, design, content or format of directonies, and directory advertising
sales.

Directory Assistance Data. This section refers to the residential, business, and
govemment subscriber records used by Sprint to create and maintain databases for
the provision of live or automated operator assisted Directory Assistance.
Directory Assistance Data is information that enables telephone exchange CLECs
to swiftly and accurately respond to requests for directory information, including,
but not himited to name, address and phone numbers. Under the provisions of the
Act and the FCC's Interconnection order, Sprint shall provide unbundled and non-
discriminatory access to the residential, business and government subscriber
records used by Sprint to create and maintain databases for the provision of live or
automated operator assisted Directory Assistance. This access shall be provided
under separate contract.

Systems Interfaces and Exchanges
6.8.1. Directory Assistance Data Information Exchanges and Interfaces

6.8.1.1.  Subscnber List Information

6.8.1.1.1. Sprint shall provide to CLEC, within sixty (60) days
after the Approval Date of this Agreement, or at CLEC’s
request, all published Subscriber List Information
{inchuding such information that resides in Sprint’s master
subscriber system/accounts master file for the purpose of
publishing directories in any format as specified by the Act)
via an electronic data transfer medium and in a mutually
agreed to format, on the same terms and conditions and at
the same rates that the Sprint provides Subscriber List
Information to itself or to other third parties. All changes to
the Subscriber List Information shall be provided to CLEC
pursuant to a mutually agreed format and schedule. Both
the initia] List and all subsequent Lists shall indicate for
each subscriber whether the subscriber is classified as
restdence or business class of service.

6.8.1.1.2. CLEC shall provide directory listings to Sprint
pursuant to the directory listing and delivery requirements
in the approved OBF format, at a mutually agreed upon
timeframe. Other formats and requirements shall not be
used unless mutually agreed to by the parties.

Listing Types

LISTED The listing information is available for all directory
requirements.

165




NON-LISTED

NON-PUBLISHED

The listing information is available to all directory
requirements, but the information does not appear in the
published street directory.

A directory service may confirm, by name and address,
the presence of a listing, but the telephone number is not
available. The listing information is not available in
either the published directory or directory assistance.
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1.

2.

ATTACHMENT IX
REPORTING STANDARDS

GENERAL

1.1.

1.2.

[.3.

Sprint shall satisfy all service standards, intervals, measurements, specifications,
performance requirements, technical requirements, and performance standards
(Performance Standards) that are specified in this agreement or are required by
law or regulation. In addition, Sprint’s performance under this Agreement shall
be provided to CLEC will be at Parity with the performance Sprint provides itself
for like service(s).

Sprint and CLEC agree that generally remedies at law alone are adequate to
compensate CLEC for any failures to meet the Performance Standard
requirements specified in this Agreement, or for failures to provide Customer
Usage Data in accordance with this Agreement. However, CLEC shall have the
right to seek injunctive relief and other equitable remedies to require Sprint (i) to
cause the service ordered by CLEC to meet the Performance Standards specified
by the Agreement, (ii) install or provision service ordered by CLEC within the
Due Dates specified in this Agreement and (111) to provide Customer Usage Data
in accordance with this Agreement.

Sprint and CLEC agree that all financial remedies available to end-user and access
customers for same or like services will be offered to CLEC. At such time that
state or federal commission-approved credits/financial remedies are put in place
between Sprint and any of its CLEC customers, Sprint would renegotiate this
arrangement where such arrangements exist.

PARITY AND QUALITY MEASUREMENTS

2.1.

2.2

Sprint will develop self-reporting capabilities comparing Sprint results with
CLEC results for the following measures of service parity within six (6) months,
but no later than December 31, 1998, of the Effective Date:

2.1.1. Percentage of Commitment Times Met - Service Order

2.1.2. Percentage of Commitment Times Met - Trouble Report

2.1.3. Trouble Reports per 100 Access Lines (Resale only)

2.1.4. Percent Repeated Trouble Reports

2.1.5. Average Receive to Clear

2.1.6. Percentage of Instailed Orders without Repair in the first five (5) days

In the event CLEC chooses to utilize the Sprint operator service platform the
following measures will be implemented within six (6) months of the date of first
use by CLEC:
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2.3.

2.2.1. Average Toll Answer Time; and
2.2.2. Average Directory Assistance Answer Time.

All above measures will be implemented in a manner that is consistent with the
current measures Sprint makes of its own performance.
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IN WITNESS WHEREOF, each of the Parties has caused this Agreement to be executed by its

duly authorized representatives.

“Sprint”
Sprint-Florida, Incorporated
By: William E. Cheek
Name
{typed):
Title: Vice President Sales & Account
Management
Date:

‘SCLEC,’

By:
Name
(typed):

Title:

Date;

ALEC, Inc.
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SPRINT’S STIPULATED EXHIBITS

1. ALEC, Inc.’s Responses to Sprint’s Interrogatories No. 1, 2 &
(Revised 11 & 12) & 13.

2. Sprint’s Responses to ALEC, Inc.’s Interrogatories No. 12 & 25.

3. Sprint’s Responses to ALEC’s Production of Documents No. 4,
18 & 30.

;%GRiEnTA SUBLIC SERVICE COMMISSION
oH
QOOW‘VP EXHIBIT NO. 2

CCHPANY o
x-t-'m-;:ﬁas Xﬂa«i&z%&{ﬁ-—
0= S——

DATE

WN



ALEC, INC.
RESPONSE TO SPRINT-FLORIDA, INC.
INTERROGATORIES NOS. 1-15
DOCKET NO. 020099-TP

1. On page 4, lines 19, 20 & 21 of D. Richard McDaniel’s corrected direct testimony, he
states that ALEC is billing Sprint the “actual lease cost” of the interconnecting facilities.
Please explain the arrangement by which ALEC procures the facilities provided to Sprint
for dedicated transport from the POl at the Winter Park tandem to ALEC’s switch at the
Maitland Central Office. What are the recurring and non-recurring charges, stated
separately, that ALEC has incurred and paid to Time Warner for the subject
interconnection facilities.

RESPONSE:
Based upon Sprint’s policy to hand off the traffic at its tandem in Winter Park, ALEC
obtained a quote from Time Warﬁer for transport from the POI at the Winter Park tandem
to ALEC’s switch. ALEC had earlier obtained a quote from Time Warner to terminate
the traffic of BellSouth in Maitland. Time Warner has collocations in numerous Sprint
offices. ALEC’s forecast of demand indicated a need for three DS3s to transport the
traffic from Sprint end users to our end user customers. ALEC paid a Time Warner non- |
recurring charge of $680.00 for the installation. ALEC pays a montlily total of $3,608.82
per DS3, which includes a base rate of $2,934.00, tax, and a $600.00 multiplexing

charge.

RESPONSIBLE WITNESS: RICHARD MCDANIEL

DATE PREPARED: June 20, 2002

FLORIDA PUBLIC SERVICE COMMISSION
NOCKET

KO, EXHIBIT ND. e
-
YITHESS:
DATE: ~ -0 .




ALEC, INC.
RESPONSE TO SPRINT-FLORIDA, INC.
INTERROGATORIES NOS. 1-15
DOCKET NO. 020099-TP

2. On page 8, lines 19-23 and again on pages 11, lines 1-7 of Mr. McDaniel’s corrected
direct testimony, he states that ALEC charges Sprint for each DSQ based on ALEC’s
Florida price list access rates. Is Time Wammer (the third party from whom ALEC is
acquinng the facilities provided to Sprint) charging a rate equivalent to ALEC’s access
price rate for the facilities provided to ALEC?

RESPONSE:
No. ALEC purchases the DS3 facilities from Time Warner. ALEC also purchases

multiplexing from Time Warner to multiplex the DS1s handed off from Sprint to upgrade
to the DS3 level. For DSOs, ALEC bills only a one-time install chargé that covers testing
the voice path and signaling and identification in ALEC’s switch. Time Warner’s basic
DS3 billing rate per circuit is $2,934.00 per month, which does not include associated
costs described in Response 1. Time Warner has billed a lesser amount to ALEC on
certain invoices and Time Warner has indicatcd that it is considering a retroactive charge
to recoup its shortfall.

RESPONSIBLE WITNESS: RICHARD MCDANIEL

DATE PREPARED: June 20, 2002



ALEC, INC.
RESPONSE TO SPRINT-FLORIDA, INC.
INTERROGATORIES NOS. 1-15
DOCKET NO. 020099-TP

11.  Please describe in detail how ALEC completes a Sprint-originated local call from a
Sprint subscriber in the Gainesville LATA to an ALEC local service subscriber in the
LATA. Please identify the terminating locations for Sprint-originated end user traffic
from Sprint’s Ocala exchange. How many subscribers does ALEC provide local service
to in the Gainesville LATA?

REVISED RESPONSE:

ALEC obtains NPA NXX codes from the NANPA Administrator for the locations where
our customers have end user customers. These are the same rate centers as a Sprint rate
center. ALEC also purchases a POI CLLI (Point of Interface Common Language
Location Identifier) code from Telcordia. This POI is in the Gainesville LATA. The
inbound call terminates at our NPA NXX, which is in the same rate center even though
ALEC may transport it to our switch in Maitland. Then;through-a PRI-arrangement;
The terminating location for Sprint-originated end user traffic from Sprint’s Ocala

exchange is at the POI CLLI purchased from Telcordia, which is located at the Ocala

Tandem where Sprint hands off the traffic to us.

ALEC has one active ISP subscriber in the Gainesville LATA. The customer does not

have a physical address in the Gainesville LATA but markets in that LATA.

RESPONSIBLE WITNESS: RICHARD MCDANIEL

DATE PREPARED: August 6, 2002



ALEC, INC.
RESPONSE TO SPRINT-FLORIDA, INC.
INTERROGATORIES NOS. 1-15
DOCKET NO. 020099-TP

12.  Please describe in detail how ALEC completes a Sprint originated local call from a Sprint
subscriber in the Tallahassee LATA to an ALEC local service subscriber in the LATA.
Please identify the terminating locations for Sprint-originated end user traffic from
Sprint’s Tallahassee exchange. How many subscribers does ALEC provide local service
to in the Tallahassee LATA?

REVISED RESPONSE:
ALEC obtains NPA NXX codes from the NANPA Administrator for the locations where
our ISP customers have customers. These are the same rate center as a Sprint rate center,
ALEC also purchase a POI CLLI (Point of Interface Common Language Location
Identifier) from Telcordia. This POI is in the Tallahassee LATA and the call terminates at

this point even though ALEC may then transport it to ALEC’s switch in Valdosta. and

The terminating location for Sprint-originated end user traffic from Sprint’s Tallahassee
exchange is at the POI CLLI purchased from Telcordia which is at the Tallzhassee

Tandem.
ALEC has one customer in the Tallahassee LATA. The customer does not have a
physical address in the Tallahassee LATA but markets in that LATA.

RESPONSIBLE WITNESS: RICHARD MCDANIEL

DATE PREPARED: August 6, 2002



ALEC, INC.
RESPONSE TO SPRINT-FLORIDA, INC.
INTERROGATORIES NOS. 1-15
DOCKET NO. 020099-TP

13.  Describe how ALEC provisions local services to subscribers in the Gainesville and
Tallahassee LATAs.

RESPONSE:

If ALEC has the necessary NPA NXX codes to serve a customer, ALEC next examines
the transport available based upon a forecast of customer demand to our customer. ALEC
will augment the transport facilities if necessary to ensure ALEC has adequate capacity |
back to our switch locations in Maitland and Valdosta, respectively. If new facilities are
needed ALEC requests them from our transport vendor. ALEC also checks to see if
ALEC has adequate terminations on our switches. If ALEC need additional cards or

shelves to angment our switch ALEC will install the necessary equipment.

Once ALEC has its transport and switch capacity available, ALEC works with the ILEC
and they send ASRs to ALEC to establish the new trunk groups or augment existing ones.
We test the facilities in coordination with the ILEC to ensure that the SS7 is establishing
the correct trunks in our switch. When ALEC has completed all the installation and
switch work with the ILEC, ALEC tests with the customer. When the tests are completed,
ALEC advises the customer that service is ready. Information is passed to ALEC’s billing

group at that time.

RESPONSIBLE WITNESS: RICHARD MCDANIEL

DATE PREPARED: June 20, 2002



Sprint-Florida, Incorporated
Docket No. 020099-TP
ALEC’s First Interrogatories
May 31, 2002

Interrogatory No. 12

REQUEST: If ALEC is required to purchase transpor¢ from Sprint, what recurring and
nonrecurring charge(s) would Sprint assess ALEC for that transport? For the purposes of
answering this question, include all the elements for this transport and how Sprint arrived
at this charge, including all applicable cost studies and assumptions that support the
transport charge Sprint would levy on ALEC.

RESPONSE: Please refer to the responses to Interrogatory No. 14 and POD No. 2. Sprint
would assess charges as set forth in the interconnection agreement, which provides for
symmetrical reciprocal compensation.

As specified by the signed Interconnection Agreement between ALEC, Inc and Sprint dated June
1, 2001, should ALEC, Inc order dedicated DS1 transport from Sprint between Maitland and
Winter Park, the nonrecurring charge would be $79.80 for each dedicated DS1. This rate

appears on page 43 (under Transport) and on page 44 (under Reciprocal Compensation) of the
Interconnection Agreement.

There would not be separate nonrecwrring charges associated with DS0s, as erroneously assessed

by ALEC, Inc, because such charges are not applicable when a dedicated DS1 is ordered.

The monthly recurring DS1 rate for this route would be $71.95. This rate appears on page 71 of

the interconnection agreement.

FLORIDA PUBLIC SERVICE CORRNISSION
13 DOCKET
NO. BT M) e
COMPANY/
WITNESS: .

DATE: 6-") -0t .




Sprint-Florida, Incorporated
Pocket No. 020099-TP
ALEC’s First Interrogatories
May 31, 2002

Interrogatory No. 12, contd.

The following is an illustration of the application of Sprint's dedicated transport rates,

Maitland Winter Park
Dedicated DS1 Transport
FOT FOT
Non-Recurmning Rate = $79.80
Monthly Recurring Rate = $71.95
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Sprint-Florida, Incorporated
Docket No. 020099-TP
ALEC’s Second Interrogatories
July 31, 2002

Interrogatory No. 25

REQUEST: Please identify and describe why the interstate access tariff rate of BellSouth
for DSOs, rather than the intrastate tariff access rate for DSOs “is likely much closer to
BellSouth’s actual costs” (Rebuttal Testimony of Jeffrey P. Caswell, page 8, lines 1-12).

RESPONSE: The statement was based on the following:

a. Interstate access rates have been subject to ongoing reductions resulting from ILEC's annual

price cap filings with the FCC. Florida intrastate access rates have not been subject to the

same ongoing reductions.

b. Intrastate access rates have been demonstrated in a Commission proceeding to be

significantly above forward-looking costs (see Docket 980000A-SP).

The interstate rates and intrastate rates are for the same functions and costs regardless of the
jurisdiction. Since rates must be set above the associated costs, the interstate rate of $36 is
de facto closer to the actual cost than the intrastate rate of $263. While Sprint is not aware of
BellSouth including this function in its per minute of use rate, Sprint has discovered that it
takes less than 20 minutes per DS1 to setup the trunk group, test the voice path, signaling,
and identification. This correlates to an estimated cost associated with this function of $0.60
per DSO (20 min. / 60 min.* $43 / 24 DSO = $ 0.60 per DS0). This validates that the $36

interstate rate is closer to cost than the $263 intrastate rate. However, since this function is

15
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recovered within the recurring rate associated with local interconnection, the application of

the BeliSouth Intrastate Access non-recurring charge is inappropriate to apply and would

reflect a duplicative cost recovery process.

16
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Vop # 4 ket No. 02009,

Attachmem #2

’

. . Stickel, Alison R.
From: Stickel, Alison R.
Sent: _ Monday, August 20, 2001 5:04 PM

o: ‘croberson@durccom.com’

Subject: Disputeflssues
Chris,
As promised.....

At this time payments are being processed on Gietel invoices: T200107-3, T200108-3,
T200107-2 and T200108-2. I will be disputing T200107-1 and T200108-1. You stated that
these charges were to recoup Gietel’s cost of meeting Sprint at the POI and per attachment
4, Section 2.1 Each party is responsible for bringing their facilities to the POI. I
briefly discussed these charges with Richard McDaniel and am going to look at these
further. However, at this time I cannot validate these charges to issue payment.

As for Metrolink. I have validated all of the DS1’s against the ASR’s. We are issuing
paywent on the monthly recurring charges on all except the DS3. 1 still need to validate
that. I am disputing the invoices for imstallation charges because these rates should

come from the interconnection agreement.

Please let wme know if you have any questions. Thanks!

Alison Stickel

LTD Access Verification

Phone 9313-433-1138

Fax 913-433-1908

Mailstop KSOPKD0104
alison.stickel@mail.sprint.com

FLORIDA PUBLIC SERVICE COMMISSIONF

DOSKET

fO. EXHIBIT N0, ey
1 COMPANY/

WITRESS: —

o ]

DATE:
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.+ Stickel, Alison R.

From: Anderson, Paula M.
~ent; Monday, Oclober 08, 2001 4:03 PM
o: Stickel, Alison R.; King, John B.; Lail, Cathy A.
Subject: RE: DS-3 Facilities
Alison,

It's not that Sprint doesn't allow DS-3's. We just can't interconnect with our switch at a DS-3 level. Only T1. ltis Sprint
policy that if a customer wishes to order switch facilities with DS-3 hand-offs, they provide their own multi-plexing, Sprint
can only provide T1 interconnections from our switches. The fact that all (5) of the DS-3's begin with a 7xxx [.D., means
that MetroLink has control of those DS-3’s. Only T1’s for Metrolink can be placed on these DS-3's. The 1.D’s for these DS-
3's are different becasue they provide multiplexing in different offices. We record the DS-3's in our CIRAS database

because we need to track the T1’s. | hope this helps answer your questions.

Paula Anderson
Applications Engineer
Carrier Markets
407-889-6228 (NET 41)

~—--Original Message--—-

From: Stickel, Alison R.

Sent: Monday, October 08, 2001 4:45 PM

To: Anderson, Paula M.; King, John B.; Lail, Cathy A.
Subject: FW: DS-3 Facilities

I have a few more questions after our conversation this afternoon
concerning Metrolink. Based upon these emails below, both Sprint and
“trolink are in agreement that there are 5 D33’s, however, the ID's

2 very different. Why is this? Also, if Sprint doesn’t allow DS3’s,
why would we reflect that information in our system?

Finally, why don't we aillow DS3's? Is this a standard Sprint policy?
‘Thankst

Alison Stickel

LTD Access Vesification
Phone 913-433-1138

Fax 913-433-1908

Mailstop KSOPKDO104
alison.stickel @mail.sprint.com

----Original Message-----

From: rmcdanief [mailto:rmedaniel @ durocom.com)
Sent: Tuesday, September 18, 2001 4:22 PM

Tao: Joan.Seymour

Cc: mcdaniel; alison.stickel; mlively, ftinsley; Cathy.Lail
Subject: Re: DS-3 Facilities

Joan: We have the 7017/T3Z/WNPKFLXE/WNPKFLXEW03
7018/ T3ZWNPKFLXE/WNPKFLXEWO03
7019/T3Z/WNPKFLXE/MNWNPKFLXEWO3

7035/T3Z/0CALFLXA/OCALFLXAW03
7039/T3Z/QCALFLXA/OCALFLXAWO3



e

T’hes? are all DS3s we have put in service to terminate Sprint’s traffic

. I)Our Maitiand switch. Based upon a conference call we ha,d'with Sprint in
November of 2000, Sprint identified the POI as the tandem {i.e. Winter
Ff?cri_kOcaia and others we are working on) and agreed that we wouid bill
;?)I:rtll?; DS3s from the POl 1o our switch. These are for the reciprocal

trunks
to be placed on to terminate your (Sprint) traffic 1o our switch.

We have tried to bill you for this but 1 believe you disputed the bill

We

also had to purchase MUX equipment from Sprint to meet you at a DS1 even
though we wanted to meet you at a DS3 level. | am not sure what

facilities

you have are used for unless some of these are the piece from your

Winter
Park office to another location neas our switch.

We should be billing you though and not you billing us since we are
providing these facilities to terminate your traffic. if it were the
other

way {i.e. you terminating our traffic and you had to provide the
facilities

assurning the same PO} then you would be billing us for our traffic
terminating on your switch. '

Hope this helps.
Richard

----- Original Message --—-

From: <Joan.Seymour @rnail. sprint.com>

To: <rmedaniel@durocom.com>

Ce: <alison.stickel @ mail.sprint.com>

Sent: Monday, September 17, 2001 10:16 AM
Subject: DS-3 Facilities

Rich, we are showing that we have (5) DS-3 facilities in place for
MetroLink.

7001.T3Z..0RLEFL CHHO9 to WNPKFLXAHO7
7002.T3Z..ORLEFLCFHO9 to WNPKFLXAHO07
3901.T3Z..ORLEFLCFH09 to WNPKFLXAK31

3902.T3Z..ORLEFLCFHOQ9 to WNPKFLXAK31

3901.T3Z..MTLDFLXA to ORLEFLCFH09

Do ybu show that we are billing you for any of these facilities 7777 K
so, could you please provide the billing account number(s) (BAN's).

Thanks 111}

Joan Seymour

Field Service Manager

MS: FLAPKAQ202

T~ #: 407-889-6257

. ¥ 407-884-1708

E-Mail: joan.seymour @ mail.sprint.com
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t Sticl;el, Alison R.

rmcdanief [rmedaniel @durocom.com)

From:

Sent: Tuesday, September 18, 2001 4:22 PM

Jo: Joan.Seymour

Cc: ' rmcdaniel; alison.stickel; mlively; ftinsley; Cathy.Lail
Subject: Re: DS-3 Facilities

Joan: We have the 7017/T3Z/WNPKFLXE/WNPKFLXEW03
" 7018/T32/WNPKFLXE/WNPKFLXEWO3

7019/ T3%/WNPKFLXE /WNPKFLXEWO3

7035 /T3%/0CALFLXA /OCALFLXAWO3
7039/ T3Z/0CALFLXA/OCALFLAAWO3

These are all DS3s we have put in service to terminate Sprint’s traffic to
our Maitland switch. Based upon a conference call we had with Sprint in
November of 2000, Sprint identified the POY as the tandem (i.e. Winter Park
and Ocala and others we are working on) and agreed that we would bill Sprint
for the DS3s from the POI to our switch. These are for the reciprocal trunks
to be placed on to terminate your (Sprint) traffic to our switch.

We have tried to bill you for this but I believe you disputed the bill. We
also had to purchase MUX equipment from Sprint to meet you at a DS1 even

though we wanted to meet you at a DS3 level. I am not sure what facilities
you have are used for unless some of these are the piece from your Winter

Park office to another location near our switch.

We should be billing you though and not you billing us since we are

providing these facilities to terminate your traffic. If it were the other

way {i.e. you terminating our traffic and you had to provide the facilitiesg
‘suming the same POI) then you would be billing us for our traffic

zrminating on your switch.
Hope this helps.

Richard

----- Original Message -----

From: <Joan.Seymouremail.sprint.com:>

To: <ymcdanieledurocom.coms

Cc: <alison.stickel@mail.sprint.com>
Sent : Monday, September 17, 2001 10:16 AM
Subject: DS-3 Facilities

Rich, we are showing that we have (5) DS-3 facilities in place for
MetrolLink.

7001.T3Z. .ORLEFLCHHQ9 to WNPKFLXAHOT

7002.T3Z. .ORLEFLCFH09 to WNPKFLXAHO?7

3501 .T3Z. .ORLEFLCFH09 to WNPKFLXAK31

3902 .T3Z. .ORLEFLCFHO9 to WRPKFLXAK31
3901.732. .MTLDFLXA to ORLEFLCFHOS9

Do you show that we are billing you for any of these facilities ???7 If
80, could you please provide the billing account number (s) (BAN's).

" snks 111#

Joan Seymour



rield Service Manager

MS: FLAPKAD202

Tel #: 407-8895-6257

Fax #: 407-884-1706

E-Mail: joan.seymour@mail.sprint.com
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. S_t,ick'el, Alison R.

From: Seymour, Joan E.
“ent: Friday, September 28, 2001 8:21 AM
. 0! Stickel, Alison R.
Ce: Lail, Cathy A.
Subject: RE: Re: DS-3 Facilities

Alison, ! tumed this back over to Cathy Lail when she returned 1o the office this week. Gathy, please see Alison’s memo
below.

-----Original Message-----
From: Stickel, Alison R.
Sent: Thursday, September 27, 2001 1:38 PM
To: Seymour, Joan E.
- Subject: RE: Re: DS-3 Facilities

Joan,

Currently Metrolink is billing Sprint for 3 of these DS3’s. As |

mentioned on our phone conversation the only informaticn they provided

on the invoice was that they were billing tor 3. They provided nothing

that assisted in my validation. Based upon these emails they’re

probably valid, but now | need to validate rates. Currently Metrolink

is using their tariff and it should be based upon the interconnection

agreermnent, | need to determine what rate band these fall into to

determine the rate. The ID’s listed below by you and Richard McDaniel
Jurocom differ and I'm not sure what | need 1o use. I'd appreciate

ywur assistance. Thanks! ;

Alison Stickel

LTD Access Verification
Phone 913-433-1138

Fax 913-433-1908 -
Mailstop KSOPKDO0104
alison.stickel @ mail.sprint.com

---~Original Message——

From: rmedaniel {mailtoirmcdaniel@ durocom.com]
Sent: Tuesday, September 18, 2001 4:22 PM

To: Joan.Seymour

Cc: micdaniel; alison.stickel; miively; jtinsley; Cathy.Lail
Subject: Re: DS-3 Facilities

Joan: We have the 7017/T3Z/MWNPKFLXEMWNPKFLXEW03
7018/T3Z/WNPKFLXE/WNPKFLXEWO03
7019/ T3ZWNPKFLXE/WNPKFLXEWO03

7035/T3Z/OCALFLXA/OCALFLXAWO3
7039/T3Z/OCALFLXA/OCALFILXAWO03

These are ajl DS3s we have put in service to terminate Sprint’s traffic

fo
¢ Aaitland switch. Based upon a conference call we had with Sprint in

Nuvernber of 2000, Sprint identified the PO) as the tandem (i.e. Winter
Park :
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and Ogala and others we are working on) and agreed that we would bill
> Sprint
for the DS3s from the PO) to our switch. These are for the reciprocal

trunks
"~ be placed on to terminate your (Sprint) traffic o our switch,

We have tried to bill you for this but | believe you disputed the bili.

We

also had fo purchase MUX equipment from Sprint 1o meet you at a DS1 even
though we wanted to meet you at a DS3 level. | am not sure what

facilities

you have are used tor unless some of these are the piece from your

Winter
Park office to another location near cur switch.

- We should be billing you though and not you billing us since we are
providing these facilities to terminate your traffic. if it were the
other
way {i.e. you terminating our traffic and you had to provide the
facilities
assuming the same POI) then you would be billing us for our traffic
terminaling on your switch.

Hope this helps.
Richard

----- Original Message ---—
From: <Joan.Seymour@ mail.sprint.com>
To: <tmcdaniel @durocom.com:
© - <alison.stickel@mail.sprint.com>
it Monday, September 17, 2001 10:16 AM
Subject: DS-3 Facifties

Rich, we are showing that we have (5} DS-3 facifities in place for
MetrolLink.

7001.73Z2..ORLEFLCHHO9 to WNPKFLXAHO7
7002.T3Z..ORLEFLCFHO09 to WNPKFLXAHO7
3901.T3Z..ORLEFLCFHO09 to WNPKFLXAK31
3902.T3Z..ORLEFLCFHO09 to WNPKFLXAK31
3901.T3Z_.MTLDFLXA to ORLEFLCFHO09

Do you show that we are billing you for any of these facilities ?77?7? If
s0, could you please provide the billing account number(s) (BAN's).

Thanks Nl

Joan Seymour

Field Service Manager

MS: FLAPKAQ202

Tel #: 407-889-6257

Fax ¥: 407-B84-1706

E-Mail: joan.seymour @ mail.sprint.com
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- Stickel, Alison R. -

From: Danforth, Mitchell S.
Sent:  Tuesday, October 23, 2001 1:32 PM

To: Stickel, Alison R.
Subject: FW: ALEC/MetroLink Taritf in Florida and contract language regarding lariff versus contract

—---Original Message-----

From: rmcdanie} {mailio:rmcdaniel @ durocom.com]

Sent: Tuesday, October 23, 2001 11:07 AM

To: Danforth, Mitchell S.

Ce; rmcdaniel; rmedaniel

Subject: ALEC/MetroLink Tariff in Florida and contract language regarding tariff versus contract control

Mitch: | had to get the latest tariff from our Regulatory person. | did look in the contract and copied the first page
Part B of the contract. Please refer fo 1.4. This specifically addresses services Sprint provides to CLEC which are
your trunks to terminate Sprint traffic. It states the tariff controls. This is talking about the Sprint tariff but should be

reciprocal.

As information, when we started the project in Florida, we were in the process of changing the CLEC name to
ALEC. The Sprint Account team said we shoukd use the existing name which was MetroLink. We have completed
the name change and the contract and tariff is in the name of ALEC. We will work with Cathy to get what paper
work needs to be done if we need to change the project from MetroLink to ALEC.

It has not been officially announced but we are probably going to change the name again. It may be a ALEC

dba ..... but it may also have to be a full name change. So we have been dragging our feet a little to see what the
new name will be before contacting Cathy. We just went through a painful process with BeiiSouth so we want to
avoid that with you all if possible now that we potentially have to do it again with Bell.

Call me if you want to discuss the tariff or contratt or pame situation.

Richard McDaniel
mcdaniel @ dutocom.com
Office 706 467 0661

Fax 5097562132

6/13/02
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. Stickel, Alison R. .

From: Danforth, Mitchell 5.
Sent:  Tuesday, October 23, 2001 3:57 PM

To: 'mcdaniel’

Ce: Stickel, Alison R.; Clayton, John W.
Subject: RE: ALEC/MetroLink Tariff in Florida and contract language regarding tariff versus contract

Richard,

Has the tariff that you provided to me been approved by the Florida commision, or only filed with them? s the
pricing cost based? In attachemnt IV section 2.2.3 of the interconnection agreement it states that 'CLEC may
charge Sprint . . the lesser of: 1) Sprint’s dedicated interconnection rate, 2) lts own costs filed and approved by
the commission, or 3) the actual lease cost of the interconnecting facility. Since Sprint does not bill a DSO install
rate neither can the CLEC. Sprint does not believe that the DSO install charges are valid, or that the install

charges on the DS1's above the contract rate are valid. We will continue authorize payment based on the
contract language and rates.

Mitch Danforth
{913) 433-1180

-----Original Message—---
From: rmcdaniel [mailto:rmcdaniei @durocom.com])

Sent: Tuesday, October 23, 2001 11.07 AM
To: Danforth, Mitchell S.

Cc: rmcdaniel; rmcdaniel
Subject: ALEC/MetroLink Tariff in Florida and contract langvage regarding tariff versus contract control

Mitch: | had to get the latest tariff from our Regulatory person. | did look in the contract and copied
the first page of Part B of the contracl. Please refer 1o 1.4. This specifically addresses services
Sprint provides to CLEC which are your trunks o terminate Sprint traffic. it states the tarif controls.
This s talking about the Sprint tariff but should be reciprocal. '

As information, when we started the project in Florida, we were in the process of changing the
name to ALEC. The Sprint Account team said we should use the existing name which was
MetroLink. We have completed the name change and the contract and tariff is in the name of ALEC.
We will work with Cathy to get what paper work needs to be done if we need to change the project
from MetroLink to ALEC,

it has not been officially announced but we are probably going to change the name again. it may be
aALECdba..... but it may also have to be a full name change. So we have been dragging our feet
little to see what the new name will be before contacting Cathy. We just went through a painful
process with BeliSouth so we want to avoid that with you all if possible now that we potentially have

to do it again with BeH. :

Call me if you want to discuss the tariff or contract or name situation.

Richard McDaniei
rmedaniel @ durocom.com
Office 706 467 0661

Fax 5097562132

6/13/02



e ——— T T T

M Stici(el, Alison R.

»

rmedaniel [rmcdaniel@durocom.com)

From:

“ent: Wednesday, October 24, 2001 1:48 PM

.oz MITCH.DANFORTH

Cc: rmedaniel; John.Clayton; alison.stickel

Subject: Re: ALEC/Metrol.ink Tariff in Florida and contract language regarding tantf versus contract
control

Mitch: Sorry for the delay in responding. I am working out of my office
today with another employee in the Atlanta area. In response to your
questions, the tariff is filed with the Florida Commission and becomes
effective the next day after filing. The tariff was originally filed on
January 14, 2001 and effective on the 15th. We some changes to some of the
sheets and added some information (text changes) and f£iled those on
September 10, 2001 with and effective date of the 11th.

We have not and are not required to filed cost based tariffs as a CLEC. Most
of ours are market based since we are a CLEC. Based upon your section of the
Agreement you provided and I have guoted to Alison, it appears we should be
able to bill you for the installs based upon our approved tariff. Sprint
does charge for some DSO installs I believe. It is also in your access
tariff just as it is in our tariff. If you do not mind please review this
one more time and then if you come up with the same, we will decide what we
have to do. I believe ocur options are to file with the commission as you
have not officially put this billing in a billing dispute situation. Thanks
for your patience and help in trying to resolve this issue.

As I understand your current response for the DS1ls we are being billed over
$600, and the DS3s, you are only going to pay the contract rate. Is this
correct? Is this for all the back billing (North Carolina) as well?

«chard

————— Original Message -----
From: <MITCH.DANFORTHémail.sprint.com>

To: <xmcdaniele@durocom. com>
Cc: <John.Claytonémail.sprint.com>; <alison.stickel@mail.sprint.coms

Sent: Tuesday, October 23, 2001 4:56 PM
Subject: RE: ALEC/Metrohlnk Tariff in Florida and contract language

regarding tariff versus contract control

Richarxd,

Has the tariff that you provided to me been approved by the Florida
commision, or only filed with them? Is the pricing cost based? In
attachemnt IV gection 2.2.3 of the interconnection agreement it states
that ‘CLEC may charge Sprint . . the lesser of: 1) Sprint’s dedicated
interconnection rate, 2) Its own costs filed and approved by the
commission, or 3) the actual lease cost of the interconnecting
facility. Since Sprint does not bill a DSO install rate neither can the
CLEC. Sprint does not believe that the DSO install chaxges are valid,
or that the install charges on the DS1’s above the contract rate are
valid. We will continue authorize payment based on the contract

language and rates.

Mitch Danforth
(913) 433-1180

~~~~~ Original Message-----
From: rmcdaniel [mailto:rmcdaniel@durocom.com)

Sent: Tuesday, October 23, 2001 11:07 AM
To: Danforth, Mitchell S.
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Cc: rmcdaniel; rmcdaniel
Zubject: ALEC/MetroLink Tariff in Florida and contract language

regarding tariff versus contract control .

Mitch: I had to get the latest tariff from our Regqulatory perscn. I
did look in the contract and copied the first page of Part B of the
¢ontract. Please refer to 1.4. This specifically addresses services
Sprint provides to CLEC which are your trunks to terminate Sprint
traffic. It states the tariff controls. This is talking about the

Sprint tariff but should be reciprocal.

Ag information, when we started the project in Florida, we were in
the process of changing the CLEC name to ALEC. The Sprint Account
team said we should use the existing name which was MetroLink. We
have completed the name change and the contract and tariff is in the
name of ALEC. We will work with Cathy to get what paper work needs to
be done if we need to change the project from MetroLink to ALEC.

It has not been officially announced but we are probably going to
change the name again. It may be a ALEC dba ..... but it may also
have to be a full name change. Sc we have been dragging our feet a
littie to see what the new name will be before contacting Cathy. We
just went through a painful process with BellSouth so we want to
avoid that with you all if possible now that we potentially have to-

do it again with Bell.

Call we if you want to discuss the tariff or contract or name
situation.

Richard McDaniel
rmedaniel@durocom. com
Office 706 467 0661
FPax 509 756 2132
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~ Stickel, Alison R.

From: Danforth, Mitchell S.

Sent: Wednesday, October 24, 2001 4:40 PM

.0 ‘mcdaniel’

Cc: Clayton, John W.; Stickel, Alison R.; Caswell, Jellrey P.; Lubeck, Alan L.

Subject: RE: Re: ALEC/MetroLink Tariff in Florida and contract language regarding tariff versus
contract control

Richard,

MetroLink

The charges were disputed in an e-mail to Chris Roberson on 8/20/01. | understand that a CLEC is not required fo file
cost based tariffs, but Sprint would only recognize your taritf if it was cost based. Itis my understanding that filing a tariff
does not automatically mean it is approved by the commission, only that your rates are on file with them, TELRIC rates
would apply, but, your charges can not be any higher than the incumbent LEC. Also, were has Sprint billed a DSQ channel
install and a DS1 install for the same trunk to MetroLink? | still believe that MetroLink (ALEC) does not have the right to bi!
an element that is not in the contract, or a rate that is above contract pricing. To your last point, Sprint will only pay the

contractual rate.

Gietel

From the diagram that you faxed me last week, can you indicate to me which locations Gietel is calling their POP’s ,and
which are your swiltch sites. Also, of the circuits that Gietel is billing Sprint; do they interconnect the Sprint CO’s with the
Gietel POI's, or do they connect the POI's to the Gietel switch? 1 believe that Gietel is billing Sprint DS1’s between the
Sprint CO and the Gietel POI that are based on reciprocal ASR’s, which are for record purposes only, not bifling. It is
Sprint’s responsibility to deliver the traffic to the POI. The initial bill for these charges is T200108-2 and are believed to be

not billable. On bill # T200107-1, are these circuits from the PO! to your switch?

.stch Danforth

Sprint - LTD Access Verification
Manager

Phone (913) 433-1180

Fax (913)433-1908
mitch.danforth@mail.sprint.com

-—-Original Message----

From: rmcdaniel [mailto:rmcdaniel@durocom.com]

Sent: Wednesday, October 24, 2001 1:48 PM

To: Danforth, Mitchell S.

Cc: mmedaniel; Clayton, John W.; Stickel, Alison R.

Subject: Re: ALEG/MetroLink Tariff in Florida and contract language regarding tariff versus contract

control

Mitch: Sorry for the delay in responding. | am working out of my office

today with another employee in the Atlanta area. In response to your
questions, the lariff is filed with the Florida Commission and becomes
effective the next day after filing. The tasitf was oniginally filed on

January 14, 2001 and effective on the 15th. We some changes to some of the
sheets and added some information (text changes) and filed those on
Sepiember 10, 2001 with and effective date of the 11th.

We have not and are not required to filed cost based tariffs as a CLEC. Most

of ours are market based since we are a CLEC. Based upon your section of the
Agreement you provided and | have quoted to Alison, it appears we should be
able to bill you for the installs based upon our approved tariff. Sprint

does charge for some DSO0 installs | believe. it is also in your access

tariff just as it is in our tariff. If you do not mind please review this

one more time and then if you come vp with the same, we will decide what we

1



., havetodo. | believe our options are to file with the commission as you
" have not officially put this billing in a billing dispute situation. Thanks
for your patience and help in trying to resolve this issue.

As | understand your current response for the DS1s we are being billed over

$600, and the DS3s, you are only going to pay the contract rate. s this
carrect? Js this for all the back billing {North Carolina) as well?

Richard

----- Original Message -----

From: <MITCH.DANFORTH @ mail.sprint.com>

To: <rmedaniel @ durocom.coms

Ce: <John.Clayton @mail.sprint.com:>; <alison.stickel @ mail.sprint.com:>
Sent: Tuesday, October 23, 2001 4:56 PM

Subject: RE: ALEC/MetroLink Tariff in Florida and contract language

regarding tariff versus contract control

Richard,

Has the taiiff that you provided to me been approved by the Florida
commision, or only filed with them? Is the pricing cost based? In
attachemnt [V section 2.2.3 of the interconnection agreement it states
that "CLEC may charge Sprint . . the lesser of: 1) Sprint's dedicated
interconnection rate, 2) its own costs filed and approved by the
commission, or 3) the actual lease cost of the interconnecting

facility. Since Sprint does not bill a DSO install rate neither can the
CLEC. Sprint does not believe that the DSO instalt charges are valid,
or that the install charges on the DS1’s above the contract rate are
valid. We will continue authorize payment based on the contract

language and rates.

Mitch Danforth
{913) 433-1180

----Oyriginal Message-----
From: rmcdaniel {mailto:rmedaniel@ durocom.com]

Sent: Tuesday, Oclober 23, 2001 11:07 AM

To: Danforth, Mitchell S.

Cc: rmedaniel; rmcdaniel

Subject: ALEG/MetroLink Taritf in Florida and contract language
regarding tariff versus contract control

Mitch: | had to get the latest tariff from our Regulatory person. |
did look in the contract and copied the first page of Part B of the
contract. Please refer to 1.4, This specifically addresses services
Sprint provides to CLEC which are your trunks to terminate Sprint
trafiic. It states the 1ariff controls. This is taiking about the

Sprint tariff but should be reciprocal.

As information, when we started the project in Florida, we were in
the process of changing the CLEC name to ALEC. The Sprint Account
teamn said we should use the existing name which was MetroLink. We
have completed the name change and the contract and tariff is in the
name of ALEC. We will work with Cathy to get what paper work needs to
be done if we need to change the project from MetroLink to ALEC.
It has not been officially announced but we are probably going to
change the name again. it may be a ALEC dba ..... but it may also
have 10 be a full name change. So we have been dragging our feet a
little to see what the new name will be before contacting Cathy. We

2



just went through a painful process with BellSouth so we want to
avoid that with you all if possible now that we potentially have to

do it again with Bel.

Call me if you want to discuss the tariftf or contract or name
situation. .

Richard McDaniel
rmcdaniel @ durocom.com
Office 706 467 0661

Fax 509 756 2132
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* Stickel, Alison R.

rmcdaniel [rrcdaniel @ durocom.com]

From:

“ent: Friday, October 26, 2001 4:40 PM

.0! MITCH.DANFORTH

Ce: rmcdanief; Jeff.Caswel; John.Clayton; Al.Lubeck; alison.stickel; ppatete

Subject: Re: Re: ALEC/MetroLink Tariff in Florida and contract language regarding taritf versus

contract control

Mitch: Thanks for the clarification. Florida does not require filing a
tariff. They only require a price list and I believe HC is the same.
However, we have filed both a Local Tariff and an Access Tariff (Price Lists
for both) in Florida and NC. I talked with the Commisszion Staff yesterday
and he advised that they do not regulate access. They do not require
companies to file but practically all LECs do file because some other
carrierg will not offer service in your area unless you have a tariff on
file. The staff only looks at the Price List when there is a complaint. He
referred me to the staff mewmbers who handle the complaints and I had hope to
hear back from them by now but it is evident that I will not hear back from

them.

After discussions with them I will get back with my management and determine
what if any course of action we want to pursue. Based upon your answers, it
appears our next step will be to file a cowplaint with the commission. our
tariff rates match the Bell rates and I assume they are TELRIC or other
similar cost study based. We deal with several carriexrs in Florida and have
only one Local Tariff and one Intrastate Access Tariff {again I mean Price
List) filed for the entire state. It has the sawe rates for all our

customers/suppliers.

In summary, our taxyiffs are filed and approved by the existing commigsion
les just as Sprints or Bells are approved by commission rules.

GIETEL

Sprint advised us we had to establish a POI in the Sprint CO. For example,
the Washington - New Bern Tlgs. The POI is in Washington (where Sprint told
us we had to have it) and we pick up calls made by your customers there and
transport them to New Bern where our switch is located. This is similar to
the remaining. I will verify with Todd one more time that wmy understanding

is correct and advise you on Monday.
Have a good weekend.
Richard

----- Original Message -----
From: <MITCH.DANFORTHémail.sprint.com>

To: <rmcdaniel@durocom.coms>
Cc: <Jeff.Caswell@mail.sprint.com>; <John,Clayton@mail.sprint.coms;

<Al.Lubeck@mail .sprint.com>; <alison.stickel@mail.sprint.com>

Sent: Wednesday, October 24, 2001 5:39 PM
Subject: RE: Re: ALEC/MetroLink Tariff in Florida and contract language

regaxrding tariff versus contract control

Richard,

MetroLink

NV VY

“he charges were disputed in an e-mail to Chris Roberson on 8/20/0L. I

mnderstand that a CLEC is not required to file cost based tariffs, but
Sprint would only recognize your tariff if it was cost based. It is wy
uwnderstanding that £filing a tariff does not automatically mean it is

1
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s/ proved by the commission, only that your rates are on file with them,
. TELRIC rates would apply, but, your charges can not be any higher than
the incumbent LEC. Also, were has Sprint billed a DSO channel install’
and a DSl install for the same trunk to MetroLink? I still believe that
MetroLink (ALEC) does not have the right to bill an element that is not
in the contract, or a rate that is above contract pricing. To your last

point, Sprint will only pay the contractual rate.

Gietel

From the diagram that you faxed me last week, can you indicate to me
which locations Gietel is calling their POI’‘s ,and which are your switch
gites. Also, of the circuits that Gietel is billing Sprint; do they
interconnect the Sprint CO’s with the Gietel POI’s, or do they connect
the POI’s to the Gietel switch? I believe that Gietel is billing Sprint
DS1‘’s between the Sprint CO and the Gietel POI that are based on
reciprocal ASR’'s, which are for record purposes only, not billing.
is Sprint’s responsibility to deliver the traffic to the POI. The
initial bill for these charges is T200108-2 and are believed to be
billable. On bill # T200107-1, are these circuits from the POI to

switch?

It

not
your

Mitch Danforth

Sprint - LTD Access Verification
Manager i

Phone (913) 433-1180

Fax (913)433-1908
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----- Original Message-----
From: rmcdaniel [mailto:rmcdaniel@durocom.com]

Sent : Wednesday, October 24, 2001 1:48 PM

To: Danforth, Mitchell S.

Co: . rmcdaniel; Clayton, John W.; Stickel, Alison R.

Subject: Re: ALEC/MetroLink Tariff in Florida and contract
language regarding tariff versus contract control

Mitch: Sorxry for the delay in responding. I am working out of my

office

today with anocther employee in the Atlanta area. In response to
your

questions, the tariff is filed with the Florida Commission and
becomes

effective the next day after filing. The tariff was originally

filed on
January 14, 2001 and effective on the 15th. We some changes to

some of the
sheets and added some information (text changes) and filed those

on
Septembex 10, 2001 with and effective date of the 1ith.
We have not and are not required to filed cost based tariffs as a

CLEC. Most .
of ocurs are market based since we are a CLEC. Based upon your

section of the

Agreement you provided and I have quoted to Alison, it appears we

should ke .
able to bill you for the installs based upon our approved tariff.
Sprint

does charge for some DSO installs I believe. It is also in your
access

VVVVVVVVVVVVVVVVVVVVVVVVVVVV

tariff just as it is in ouxr tariff. If you do not mind please

review this
one more time and then if you come up with the same, we will

decide what we
have to do. I believe our options are to file with the commission

2
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as you
have not officially put this billing in a billing dispute

situation. Thanks
for your patience and help in trying to resolve this issue.

As I understand your current rvesponse for the DSls we are being

billed over
$600, and the DS3s, you are only going to pay the contract rate.

Is this
correct? Is this for all the back billing {(North Carolina) as

well?
Richard

————— Original Message -----

From: <MITCH.DANFORTH@mail.sprint.com>

To: <rmcdaniel@durocom.com>

Cc: <John.Claytonemail.sprint.com>;

<alison.stickel@mail .sprint.com>

Sent: Tuesday, October 23, 2001 4:56 PM

Subject: RE: ALEC/MetrolLink Tariff in Florida and contract

language
regarding tariff versus contract control

Richard,

Has the tariff that you provided to me been approved by the
Florida
commigion, or only filed with them? Ig the pricing cost based? In
attachemnt IV section 2.2.3 of the interconnection agreement it

states
that ‘CLEC may charge Sprint .

dedicated
interconnection rate, 2) Its own costs filed and approved by the

commission, or 3) the actual lease cost of the interconnecting
facility. Since Sprint does not bill a DSO install rate neither

can the
CLEC. Sprint does not believe that the D3SO install charges are

valid,
or that the install charges on the DS1‘s above the

. the lesser of: 1} Sprint’s

contract rate
are

valid. We will continue authorize payment based on the contract
language and rates.

Mitch Danforth
(913) 433-1180

————— Original Message--~----
From: rmcdaniel [mailto:rmcdanieledurocom.com]

Sent: Tuesday, October 232, 2001 11:07 AM
To: Danforth, Mitchell S.

Cc: ymedaniel; rmcdaniel
Subject: ALEC/MetroLink Tariff in Plorida and contract language

regarding tariff versus contract control

Mitch: I bhad to get the latest tariff from our Regulatory

pexson. I
did look in the contract and copied the first page of Part B of

the
contract. Please refer to 1.4. This speczflcally addresses

services
Sprint provides to CLEC which are your trunks to terminate

Sprint
3
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traffic. It states the tariff controls. This is talking about

the
Sprint tariff but should be reciprocal. T

As information, when we started the project in Florida, we were

.

in

the process of changing the CLEC name to ALEC. The Sprint
Agcount

team said we should use the existing name which was MetroLink.
We

have completed the name change and the contract and tariff is
in the .

name of ALEC. We will work with Cathy to get what paper work
needs to

be done if we need to change the project from MetroLink to
ALEC.

It has not been officially announced but we are probably going
to

change the name again. It may be a ALEC dba ..... but it may

also
have to ' be a full name change. So we have been dragging our

feet a
little to see what the new name will be before contacting

Cathy. We
just went through a painful process with BellSouth so we want

to
avoid that with you all if possible now that we potentially

have to
do it again with Bell.

Call me if you want to discuss the tariff or contract or name
situation.

Richard McDaniel
rmcdaniel@durocom.com
Office 706 467 0661
Fax 509 756 2132



i_"': .
* Stickel, Alison R.
From: Danforth, Mitchell S.
nt: Tuesday, Novernber 06, 2001 3:39 PM
i ‘rmedaniel’
Ce: Stickel, Alison R.
Subject: RE: Re: ALEC/MetroLink Tariff in Florida and contract language regarding tariff versus
contract control
Richard,

I unders

tand that ALEC has filed a complaint with the Florida commission. 1 have not seen the complaint, but 1 am -

assuming that it is based on Sprint not paying the install charges. Can you share any information on this? Also, have you
had an opportunity 1o research the below questions on Gietel?

Thanks,

Mitch Danforth
Sprint - LTD Access Verification

Manage

r

Phone (913) 433-1180
Fax {913)433-1908
mitch. danforth@mail.sprint.com

--—Original Message--—

From: Danforth, Mitchell S.

Sent: Woednesday, Oclober 24, 2001 4:40 PM

To: mcdaniel’

Cc: Clayton, John W.; Stickel, Alison R.; Casweli, Jeffrey P.; Lubeck, Alan L.

Subject: RE: Re: ALEC/MetroLink Tarilf in Florida and contract language regarding tariff versus contract

control
Richard,

Metrolink

The charges were disputed in an e-mail to Chris Roberson on 8/20/01. | understand that a CLEC is not required
1o file cost based tariffs, but Sprint would only recognize your tariff if it was cost based. h is my understanding that
filing a tariff does not automatically mean it is approved by the commission, only that your rates are on file with
them, TELRIC rates wouki apply, but, your charges can not be any higher than the incumbent LEC. Also, were
has Sprint billed a DSO channel install and a DS1 install for the same trunk to MetroLink? [ still believe that
MetroLink (ALEC) does not have the right to bill an element that is not in the contract, or a rate that is above

contract pricing. To your last point, Sprint will only pay the contractual rate.

Gietel

From the diagram that you faxed me last week, can you indicate to me which locations Gietel is calling their POP's
,and which are your switch sites. Also, of the circuits that Gietel is billing Sprint; do they interconnect the Sprint
CO’s with the Gietel POI's, or do they connect the POFP's to the Gietel switch? | believe that Gietel is billing Sprim
DS1’s between the Sprint CO and the Gietel POI that are based on reciprocal ASR’s, which are for record
purposes only, not billing. It is Sprint’s responsibility to deliver the traffic to the POL. The initial bifi for these
charges is T200108-2 and are believed fo be not biflable. On bill # T200107-1, are these circuits from the POl to

your switch?

Mitch Danforth

Sprint - LTD Access Verification
Manager

Phone (913) 433-1180

Fax (913)433-1908
mitch.danforth@mail.sprint.com



From: rmcdaniel [mailto:rmedaniel@durocom.com]
Sent: Wednesday, October 24, 2001 1:48 PM
To: Danforth, Mitchell S.

Cc: rmedaniel; Clayton, John W.; Stickel, Alison R.
Subject: Re: ALEC/Metrol.ink Tariff in Florida and contract language regarding tariff versus

contract control

Mitch: Sorry for the delay in responding. | am working out of my office

today with another employee in the Atlania area. in response to your
questions, the tariff is filed with the Florida Commission and becomes
effective the next day after filing. The tarifi was originally filed on

January 14, 2001 and effective on the 15th. We some changes 1o some of the
sheets and added some information (text changes) and filed those on
Septemnber 10, 2001 with and effective date of the 11th.

We have not and are not required 1o filed cost based tariffs as a CLEG. Most

of ours are market based since we are a GLEC. Based upon your section of the
Agreement you provided and | have quoted to Alison, it appears we should be
able to bill you for the installs based upon our approved tariff. Sprint

does charge for some DSO installs | believe. It is also in your access

tariff just as it is in our tariff. If you do not mind please review this

one more time and then if you come up with the same, we will decide what we
have to do. | believe our options are to file with the commission as you

have not ofiicially put this billing in a biiling dispute situation. Thanks

for your patience and help in irying to resolve this issue.

As | understand your current response for the DS1s we are being billed over

$600, and the DS3s, you are only going 10 pay the contract rate. Is this
correct? Is this for all the back billing {(North Carolina) as well?

Richard

----- Original Message ---—
From: <MITCH.DANFORTH @mail.sprint.com>

To: <rmedaniel @ durocom.com:>
Cec: <John.Clayton @ mait.sprint.com>; <ailison.stickel @ mail.sprint.com>

Sent: Tuesday, Cctober 23, 2001 4:56 PM
Subject: RE: ALEC/MetroLink Tariff in Florida and contract language

regarding 1ariff versus coniract control

Richard,

Has the tariff that you provided to me been approved by the Florida
commision, or only filed with them? Is the pricing cost based? In
attachemnt IV section 2.2.3 of the interconnection agreement it states
that 'CLEC may charge Sprint . . the lesser of: 1) Sprint’s dedicated
interconnection rate, 2) its own cosis filed and approved by the
commission, or 3) the actual lease cost of the interconnecting

facility. Since Sprint does not bill a DSO install rate neither can the
CLEC. Sprint does not believe that the DSO install charges are valid,
or that the install charges on the DS1's above the contract rate are
valic. We will continue authorize payment based on the contract

language and rates.

Milch Danforth
(913) 433-1180

~----Original Message-----
From: rmcdaniel [mailto:rmedaniel @ durocom.com)
Sent: Tuesday, October 23, 2001 11:07 AM

To: Danforth, Mitchell 5.
2



Cc: ymcdaniel; rmcdaniel
Subject: ALEC/MetroLink Tariff in Florida and contract language

regarding tariff versus contract control

Mitch: | had 1o get the latest tariff from our Regulatory person. |
did look in the contract and copied the first page of Part B of the
contract. Please refer to 1.4. This specifically addresses services
Sprint provides to CLEC which are your trunks to terminate Sprint
traffic. It states the tariff controls. This is talking about the

Sprint tariff but should be reciprocal.

As information, when we started the project in Florida, we were in

the process of changing the CLEC name to ALEC. The Sprint Account
team said we shouid use the existing name which was MetrolLink. We
have completed the hame change and the contract and tariff is in the
name of ALEC. We will work with Cathy to get what paper work needs to
be done if we need to change the project from MetroLink to ALEC.

It has not been officially announced but we are probably going to
change the name again. It may be a ALEC dba ..... but it may also
have to be a full name change. So we have been dragging our feet a
little to see what the new name will be before contacting Cathy. We
just went through a painful process with BellSouth so we want to
avoid that with you all if possible now that we potentially have to

do it again with Bell.

Calt me if you want 1o discuss the tanff or contract or name
situation.

Richard McDaniel
rmcdaniel @ durccom.com
Office 706 467 0661

Fax 509 756 2132
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Sprint
LTD-Access Verification

6200 Sprint Parkway Bldg 6, KSOPHF0202

Overland Park, KS 66251

PAYMENT NOTIFICATION

Carrier:
Ban:
involce #:

invoice Date:

Invoice $:

Analyst;
Phone #:
Fax #:
E-Mall:

Caommants:

Metrolink dba ALEC, Inc.

Revised 5/22/02

Mary Smith

913-794-1636

913-784-0109
M.D.Smith@mall.sprint.com

‘Date:
Amount:

Contact:
Phone #:
Fax #:
E-Mail:
Address:

Paying undisputed D81 - MﬁC charges, through the 4/3/02 biliing.

05/22/02
$ 70,793.08

Chris Raobiarson
407-673-8500
407-673-8552

Alec
1211 Semoran Bivd, Ste 295
Casselberry, FL 32707
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< __ Metrolin
Bivd, Sis 295

Casselermy, FL 32707
{407} 673-8500 Fax {407) 673-8552
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Invoice No. MT200204-2

Account No. 000003

INVOICE —

Sprint

LTD Access Verification

6860 West 1154

Overtand Park, KS 66211

KSOPKDO104

45302

T Description

__TOTAL

e

Enltance Faclity DS
End Office ALSPFIXADSO
From 411002 - 4730002

$431.70
3287.80
$287.80
$71.95 $143.90
571—9-5
$71.95 - 3575.60

$503.65
3,71.5;15

$343.90

$71.95 $143.90

$503.85

$71.9% $575.60

$431.70

37195

$71.95 31432.90




Metrolink Ivolce No,  MT200204-2

1211 Semoran Bivd, Sta 295 Account o, O000OS

Casselberry, FL 32707

(407} 673-8500 Fax {407) 673-8552
: - INVOICE =

Customer -
lovoice Dals 473002
Contact LTD Ac Verification . -
5 : .] Due Date 430002

Mailstop KSOPKDO104 : WA

Desciiption Unit Price JOTAL

$71.85 $575.60

1 Entrance Faciity DSt §$71.95 37195
End Office OCALFLXADSO .
From 411202 - 473002

20 Entrance Facilty DS
End Offica ORCYFLXADSO

From 41302 - 4130002

4 Enlrance Facility DS1
End Office TVRSFLXADSO
.From 41002 - 4130002

3 Endrance Facilly DS1 N
End Office WNGRFLXADSO
From 4102 - 430002 .

4 . |Endrance Faclity DS1
End Offics WNPKFLXADS1
From 4/1)02 - 4730002

10 Entrance Facility DS1
End Office WNPKFLXEQSY
Froem 4102 - A130/02

6 Entrance Facility DS1
End Oifice TLHSFILXAD2T
From 4102 - 4730502 .

s71.85 §1,439.00
$71.95 $287.80

57185 $215.85

5795 $719.50

571.95 HILTO

$71.95 3359.15
$71.95 5287.00
$71.95 $215.85

s7i95)] $143.90

From 4102 - 413002

Entrance Facility DS1
End Office SHUMFLXADS0
From 4102 - 4730002

Endrance Facilly DSt
End Office VLPRFILXADSO
From 411002 - 4/30002

Endrance Facility DS1
End Office DESTFLXADSO
From 41/02 - 4130/02

57195 $71.95

37195 $287.80

57195 $287.50

Conlinuved on next page

¥



Metrolink Involce No,  MT200204-2
1211 Semoran Bivd, Ste 235 : Accobnt No, 000005
Casseberry, FL 32707 - N
{407} 673-8500 Fax {407) 673-8552
' = INVOICE =
Cust ¢ '
Hame Speint (ﬁwolu Dale 4302
Conlact LT Access Verification
Address 5560 West 115th ‘DusDate - 450002
Ovestand Park, KS 66211
Maisiop  KSOPKDOIOA )\
[ Description Unit Price TOTAL
3 Entrance Faciy DS1 $71.95 3170
End Offics MRRNNELXAOST .
From 4102 - 430002
13 |Entance Faciity DSt $71.85 $935.35
2 $71.95 $943.50
3 $71.95 $215.85
3 7195 $215.85
2 $32.49 $64.99
3 33249 $97.48
3 $32.49 $57.48
%9 SubTod 31234755
Payment Details
Remit Paymeni To:
Metrokiok
AT TN: Chris Roberson TOTAL 512,347 55
1211 Semoran Bivd, Ste 295
Casselberry, FIL 22707

’OiﬁerseOnly

Balances nol paid by the due dale will be subject o lale fees.

Thank you kor using Melrolink.
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Sprint

LTD-Access Verification

6200 Sprint Parkway Bldg 6, KSOPHF0202
Overland Park, KS 66251

PAYMENT NOTIFICATION

Carrier:
Ban:
Involice #:

involce Date:

Invoice $:

Analyst:
Phone #:
Fax #:
E-Mali;

Commants:

Metrolink dba ALEC, Ing.

Revised 5/22/02

Mary Smith

913.794-1628

913-794-0109
M.D.Smith@mail.sprint.com

Dats: . Q512202
Amount: 8 7,808.30
Contact: Chrris Roberson
Phone #: © 407-673-8500
Fax #: 407-673-8552
E-Mail:
Address: Alac
1211 Semoran Blvd, Ste 295
Casselberry, FL 32707

Paying undisputed DS1, NRC charges, through the 4/3/02 billing.



7 HYelo.

Invoice No.

’ v - R ;’}
Metrolink dpa ALEC, Inc—~
1211 Semoran Blvd, Ste epeener

Casselberry, FL 32707
(407) 673-8500 Fax {(407) 673-8552

Customer : -
. o . leoicé Dat@)

Name Sprint
Contact L TD Access Verification

Due Date 4/30/02

Address 6860 West 115th ,
‘Overland Park, KS 66211
Mailstop  KSOPKD0104 ‘ \ Order # SSOCRVWN162228
Qty Description Unit Price TOTAL
1 DS1 Local Channel Installation (Initial) $866.97 $868.97

initial PON - SSOCRVWN162228 :
2 DS1 Local Channel Instaliation {Initia) $486.83 $973.66 |
Remainder of order PON - SSOCRVWN162228 i
1 FGD Trunk Installation USOC: TPP++ $915.00  $91500 ¢
Initial PON - SSOCRVWN162228 i
$263.00 $18,673.00

m FGD Trunk Instaliation USOC: TPP++
Remainder of order PON - SSOCRVWN162228

P o M. : .
. . i

i
]
1
i
]
H
1]

End Office CRVWFLXAD2T :
SubTotal $21,428.63 -

(- Payment Details \

Remit Payment To:
Metrolink 7
TOTAL - $21,428.63 | -

ATTN: Chris Roberson

1211 Semoran Blvd, Ste 295
Casselberry, FL. 32707 -

. Y

Office Use Only

Balances not paid by the due dale will be subject to Iate fees.
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Sprint
LTD-Access Verification

8200 Sprint Parkway, Bldg 6 KSOPHF0202
Qverland Park, KS 86251

DISPUTE CLAIM NOTIFICATION

Carrier:
Ban:
invoice #:

Invoice Date:

Invoice $:

Analyst:
Phone #:
Fax #:
E-Mail:

Commaeants:

L

Metrolink Dispute Claim Date: 06/04/02

MT200205-3 Dispute Amount: b 9,309.00
05/06/02 Contact: Chris Roberson
$ 9,309.00 . Phone #: 4Q7-673-8500
Fax #: 407-673-8552

Mary Smith E-Mall: croberson@durocom.com
913-794.16836 Address: 1211 Semoran Bivd,Ste 205
913-794-0109 Casselberry, FL 32707
M.D.Smith@mall.sprint.com

Disputing invalid DS3's~- 0S1 charges already billed

Please Respond Within 30 Days



=2=Sprint.

Sprint

LTD-Access Verification

8200 Sprint Parkway, Bldg 8 KSOPHF0202
Overland Park, KS 66251

DISPUTE CLAIM NOTIFICATION

Carrier:
Ban:
Invoice #:

Invoice Date:

invoice $:

Analyst:
Phone #:
Fax #
E-Mail:

Comments:

.
v -

Medtrolink

MI1200205
05/06/02
$ 41,825.12

Mary Smith

913-794-1836

913-794-0109
M.D.Smith@mail.sprint.com

Disputing DS1's because of invalid rate

Paying only 6§ DS1's at the rate of 79.80
Duplicate DSO billing

Dispute Claim Date: 06/04/02
Dispute Amount: $ 41,346.32
Contact: Chris Roberson

Phone #: 407-673-8500

Fax #: 4Q7-673-8552

E-Mail: croberson@durocom.com
Address: 1211 Semoran Blvd,Ste 295

Casselberry, FL 32707

Please Respond Within 30 Days



Sprint-Florida, Incorporated
Docket No. 020099-TP

ALEC’s Second Set of Requests for
Production of Documents

July 31, 2002

POD No. 30

REQUEST: Please produce all documents, exclading festimony in this proceeding,
explaining how DSO installation costs are “included in Sprint’s end office switching rate
element, not in the non-recurring charge associated with transport facilities that ALEC has
attempted to apply.” (Rebuttal Testimony of Jeffrey P. Caswell, page 7, lines 14-24),
RESPONSE: Please see the response to POD No. 18. The attached document for the response
to POD No. 18 contains a section called Annual Charge Factors, and Other Direct and Common
Cost Study. Within the Other Direct and Common Cost Study on Schedule 2, displayed is the
expense associated with Network Administration. Switch translation personnel perform this
activity associated with the initial setup of the trunks and the expense is reported to a Network
Administration expense account. This expense is then labeled as other direct expense within this
study, which is included in the development of the annual charge factor. Shown on schedule 2 is
the other direct expense factor associated with local switching (line 29). This factor is developed
by taking the expense shown on line 21 divided by the investment shown on line 7. This local
switching other direct expense factor is included on schedule 1 in the development of the total
annual charge factor associated with switching. This annual charge factor is utilized in the

process of converting investment to a cost per minute of use associated with the development of

the local and tandem switching rate elements.

34
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" Richard McDaniel

From: *Poiter, Paul” <Paul. Poiter@twielecom.com>
To: <dmedaniel@volatis.com>

Cc: *Harrell, Sharon™ <Sharon.Harreli@twtelecom.com>
Sent: Tuesday, June 18, 2002 8:45 AM

Attach:  Polter, Paul.vef

Subject:  Circuit Bifing Audit

Mr. McDanjel,

" Please accept this Email as Time Warner Telecom's reply to your circuit billing audit request. As you suspected, Time
Warner Telecom, Inc. has identified a billing error on the following DS3 circuits:

301/T3/ORLEFLCFWOO/WNPKFLXEWO3
302/T3/ORLEFLCFWO00/WNPKFLXEWO03
303/T3/ORLEFLCFWOO0/WNPKF LXEWO03

The correct billing per circuit is as follows:
MRC: $2,934.00

As we have discugsed, this error occurred when Time Warner Telecom implemented the order to change the muxing
option to option 8, effective 04/03/01. To reflect this muxing option change, the circuit IDs were changed as follows:

Old Circuit ID New Circuit ID

25MHFGS/003254 301/T3/QRLEFL.CFW00/WNPKFLXEWO03
25MFGS/003294 302/T3/ORLEFL.CFW00/WNPKFLXEW03
25/HFGS/003294 303/T3/ORLEFLCFWOO/WNPKFLXEW03

Time Wamner Telecom Inc. apologizes for this error and any inconvenience it has caused Duro Communications. We -
have corrected billing - effective on the July 15, 2002 hill. Each circuit will now bill $2,934, which includes a DS3
with muxing cption 8. This correction will bring harmony between the contracted amounts and the bills.

I will contact vou to discuss the process to collect the balance on this billing error.

Paul Potter

General Manager

Time Warner Telecom - Orlando
407-215-6850

<<Potter, Paul vof>>

FLE7 PUBLIC SERVICE COMMISSION

-

o)

7/31/02

~—

\‘% 89:30 770 326 9335 95% P.@2



Spant

MRC Stdy
Paga i of 1
ay 17, 2000

gz:@1 2Bec-92-NNL

%SE
Docket No. 020099-TP
Attachment #1
R EEE
e 2R a -1
W v N
Ty N glela|2e o
Al Sweeuduz 0oL DURO Communications v. Sprint-Florida
pip EEEEERE PSC Case No. 020099 £
Ery wag 09 @Ol Composite Exhibit Response to Sprint POD #1
Ve A AEEBE
': W Suyasufiug TN, B -
i “ ; -
UDUMEIEY| UONeISUIL
Y J85() PUT uoneruRL] *
iy
A g1 [al=islals
MpA waL pusﬂ-ouau
e uquummung(
AE; g
e BUiboISInId WoIFAS
Y
:.-' ' ™~ o~ o~
Wik ul By H
e g £
e 550 E
TR 3 3
E’F"[i e §
%g' 2 v :?
ﬁ‘gm sneadayl
g5 = .
@5‘ vcuxsas
BTl
§'ﬂ% :
G -_{ g1 | [=lal=[4=
i "‘*"EE'-‘ L-XSQRLWE-XST
et .
s =
A 23 3
?‘*9 ndwni davdan v e o
R : - » PUBLIG SERVICE COMMISSION
R ) a_g{nﬁi‘?;zoexmaﬁ" v _6
i, HE% LY _ Nimore g
:! é VI -A.L.EC; Lna..
% 5 . UATE T 1o .
e .3 E 2 "
JLeitcisd R 3 3 -
Phida, 2 13 3
o § i.;:;‘a E‘,g =
- HRELEERE :
B 8 §E§g§2 E' £
el HEEBEREE Oy3
53¢
g53
£2%

e e am . 2w



gz:01 ZceeT-gZ-tne

e E@_ g <6
| Docket No. 0200 '
\ g _
Attachmeny 42 >TP
Stickel, Alison R.
From: Sticket, Alison A.
Sent: Monday, August 20, 2001 5:04 PM
To: ‘crobersan@durocom.com'
Subject: Dispute/lssues
Chris,
As promised.....

At this time payments are being processed on Gietel invoices: T200107-3, T200108-3,
T200107-2 and T200108-2. I will be disputing T200107-1 and T200108-1. You stated that
these charges were to recoup Gietel’'s cost of meeting Sprint at the POI and per attachment
4, Section 2.1 Each party is responeible for bringing their facilities to the POI. I
briefly discusged these charges with Richard McDaniel and am going to look at these
further. However, at this time I cannot validate thege charges to issue payment.

As for Metrolink. I have validated all of the D$l1's against the ASR’s. We are issuing
payment on the monthly recurring charges on all except the DS3. I still need to validate
that. I am disputing the invoices for installation charges because these rates should
come from the interconnection agreement.

Please let me know if you have any questione. Thanksl

Alison Stickel

LTD Access Verification

Phone 913-433-1128

Fax 513-433-1508

Mailstop KSOPKDO104 .
alison.stickel@mail . sprint.com

YV en:R0 34 ZoafJAZ-a0
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Stickel, Alison R.

BZ:87 ce2C-gZ-Hnl

Anderson, Paula M.

From: -

Sent: Monday, October 08, 2001 4:03 PM

To: Stickel, Alison R.; King, John B.; Lail, Cathy A.
Subject: RE: DS-3 Facilities

Alison,

it's not that Sprint doesn't allow DS-3's. Wae just can't interconnect with our switch at a DS-3 level. Only T1. itis Sprint
policy that if a customer wishas to order switch facilities with DS-3 hand-offs, they provide their own multi-plexing, Sprint
can only provide T1 interconnections from our switches. The fact that all {5) of the DS-3's begin with a 7xxx |.D., means
that MetroLink has control of those DS-3's. Only T1's for MetroLink can be placed on these DS-3's. The 1.D's for these DS-
3's are different becasue they provide multiplexing in different offices. We record the DS-3's in our CIRAS database

because we need to track the T1’s. | hope this helps answer your questions.

Paula Anderson
Applications Engineer
Carrier Markets
407-889-6228 (NET 41)

~0riginal Message---

From: Stickel, Alison R.

Sent: Monday, October 08, 2001 4:45 PM

To: Anderson, Paula M.; King, John B.; Lail, Cathy A.
Subject: FW: DS-3 Facilities

1 have a few more questions afler our conversation this afternoon
concerning Metrolink, Based upon these emails below, both Sprint and
Wetrolink are in agreement that there are 5 DS3's, however, the ID’s
are very different. Why is this? Also, if Sprint doesn't aliow DS3's,
why would we reflect that information in our system?

Finalty, why don't we allow DS3's? Is this a standard Sprint policy?
Thanks!

Alison Stickel -

LTD Access Verification
Phone 913-433-1138

Fax 913-433-1908

Mailstop KSOPKD0104
alison.sticke!@mall.sprint.com

~---Original Message-----

From: rmedanial [mailto:rmedaniel @ durocom.com]
Sent: Tuesday, September 18, 2001 4:22 PM

To: Joan.Seymour

Ce: redaniel; alison.stickes; miively; jtinsley; Cathy.Lail
Subject: Re: DS-3 Facilities

Joan: We have the 7017/T3Z/WNPKFLXE/WNPKFLXEWO03
7018/T3ZWNPKFLXEWNPKFLXEWO03
7O19/T3ZWNPKFELXE/WNPKFLXEWO03

7035/T3Z/OCALFLXA/CCALFLXAWO3
7039/TIZ/OCALFLXA/OCALFLXAWGA

xrLry

AnN*eEN MTuh T0oaT7:20a%.00
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These are all DS3s we have put in service o terminate Sprint's traffic
1o o
our Maitland switch. Based upon a conference call we had with Sprint in
November of 2000, Sprint identified the POl as the tandem (f.e. Winter

Park
and Ocala and others we are working on) and agreed that we would bill

Sprint
foe the DS3s from the POI 1o our switch. These are for the reciprocal

trunks
1o be placed on to terminate your (Sprint) traffic to our swilch.

We have tried to bill you for this but | believe you disputed the bill.

We

also had to purchase MUX equipment from Sprint to meet you at a DS1 even
though we wanted to meet you at a DS3 level. | am not sure what

tacilities

you have are used for unless some of these are the piece from your

Winter
Park office to another location near our switch.

We should be billing you though and not you billing us since we are
providing these facilities to terminate your traffic. if it were the
other

way {i.e. you terminating our traffic and you had to provide the
faciltties

assuming the same PO} then you would be billing us for our traffic
terminating on your switch.

Hope this helps.
Richard

----- Original Message -----

From: <Jean.Seymour@ mail.sprint.com>

To: <rmedaniel@durocom.coms>

Cc: <alison.stickel @ mail.sprint.comz

Sent: Monday, Septernber 17, 2001 10:16 AM
Subject: DS-3 Facilities

Rich, we are showing that we have (5) DS-3 facilities in place for
MetroLink.

7001.T32..ORLEFLCHHOS o WNPKFLXAHO7
7002.T3Z..ORLEFLCFHOS to WNPKFLXAH07
3901.T3Z..ORLEFLCFHO08 to WNPKFLXAK31

3802.T3Z..ORLEFLCFHO9 to WNPKFLXAK31

3801.T3Z, .MTLDFLXA to ORLEFLCFHO9

Do you show that we are billing you for any of these facilities 7777 if
s0, could you please provide the billing account number(s) (BAN's).

Thanks il

Joan Seymour

Field Service Manager

MS: FLAPKAO202

Tel #: 407-889-6257

Fax #: 407-884-1706

E-Mail: joan.seymour @ mail.sprint.com

£BEE~9z-HNL
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Stickel, Alison R. - -

rmedaniel [rmcdaniel @ durocom.com)

From:

Sent: Tuesday, September 18, 2001 4:22 PM

To: Joan.Seymour

Ce: rmcdanie!; alison.stickel; mlively; jtinsley; Cathy.lail
Subject: Re: DS-3 Facilities

Joan: We have the 7017/T3Z/WNPKFLXE/WNPKFLXEWO03
7018 /T3IZ/WNPKFLXE/WNPKFLXEWO3
701%/T3Z/WNPKFLXE/WNPKFLXEWQ3

7035/T3Z/OCALFLXA/OCALFLXAW02
7039/T3Z/OCALFLXA/OCALFLXAWO3

These are all D33s we have put in service to terminate Sprint’s traffic to
our Maitland switch. Based upon a conference call we had with Sprint in
November of 2000, Sprint identified the POI as the tandem {(i.e. Winter Park
and Ocala and others we are working on} and agreed that we would bill Sprint
for the DS3e from the POI to our switch. Thege are for the reciprocal trunks
to be placed on to terminate your (Sprint} traffic to our switch.

We have tried to bill you for this but I believe you disputed the bill. We
also had to purchase MUX equipment from Sprint to meet you at a DS1 even
though we wanted to meet you at a DE3 level. I am not sure what facilities
you have ara used for unless scome of these are the piece from your Winter
Park office to another location near our switch.

we should be billing you though and not you billing us since we are
providing these facilities to terminate your traffic. If it were the other
way (i.e. you terminating our traffic and you had to provide the facilities
assuming the same POI} then you would be billing us for our traffic

terminating on your switch.
Hope this helps.

Richard

w~--~ Original Message -----
From: <Joan.Seymourdmail.sprint.com>

To: <rmedaniel@durocom.coms>

c: <alison._stickel@mail.sprint.com>
Sent: Mcnday, September 17, 2001 10:16 AM
Subject: DS-3 Facllities

Rich, we are showing that we have (S5) D5-3 facilitiee in place for
MetrolLink.

T001.7T3Z..0RLEFLCHHO9 to WNPKFLXAHO7

7002.T3Z. .ORLEFLCFH09 to WNPKFLXAHO7?7

3901.T2%. .ORLEFLCFHO9 to WNPKFLXAK31

2902.T3Z..0RLEFLCFHOY to WNPKFLXAK31

3901.T3Z..MTLDFLXA to OURLEFLCFHO2

Do you show that we are billing you for any of these facilities ?27?? If
82, could you please provide the billing account number(s) (BAN’e}.

Thanks 114!

Joan Seymour

.- f e hmam mew.. maa . AT AA
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_Field Service Manager

MS: FLAPKR0202

Tel #: 407-889-6257

Fax #: 407-884-1706

E-Mail: joan. seymour@mail.sprint.com

ruy  oantAn A9 TOOT 08¢ 80
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Stickel, Alison R.
e sy Ena —
From: Seymour, Joan E.
‘Sent: Friday, Seplember 28, 2001 8:21 AM
To: Stickel, Alison R. -
Ce: Lail, Cathy A.
Subject: RE: Re: DS-3 Facilities

Alison, 1 turned this back over to Cathy Lail when she returned to the office this week. Cathy, please see Alison's memo
below.

——--Qrigina! Message---—

From: Stickel, Alison R.

Sent: Thursday, September 27, 2001 1:38 PM
To: Seymour, Joan E.

Subject: RE: Re: DS-3 Facilities

Joan,

Currently Metrolink is billing Sprint for 3 of these DS3's. As |

mentioned on cur phone convarsation the enly information they provided
nn the invoice was that they were biliing for 3. They provided nothing
that assisted in my validation. Based upon these emails they're
probably valid, but now | need to validate rates. Currently Metrolink

is using their tariff and it should be based upon the interconnection
agreement. 1 need to determine what rale band these fall into to
detarmine the rate. The ID's listed below by you and Richard McDaniel
at Durocomn differ and I'm not sure what | need to use. i'd appreciats
your assistance. Thanks!

Alison Sticke!

I_TD Access Verification
Phone 913-433-1138

[Fax 813-433-1908

Mailstop KSOPKD0104
alison.stickel @mail.sprint.com

-—--Original Message---—
From: medaniel [mailto:rmedaniel@durocom.com]

Sent: Tuesday, September 18, 2001 4:22 PM

To: Joan.Seymour

Ce: nedaniel; alison.stickel; miively; jtinsley; Cathy.Lail
Subject: Re: DS-3 Facilities

Joan: We have the 7017/T3ZWNPKFLXE/WNPKFLXEW03
701/TIZWNPKFLXE/WNPKFLXEWO03
7019/ T3ZWNPKFLXE/MWNPKFLXEW03

7035/T3Z/QCALFLXA/QCALFLXAW(03
7039/T3Z/OCALFLXA/OCALFLXAWO3

These are all DS3s we have put in service to terminate Sprint's traffic

to
our Maitland switch, Based upon a conference call we had with Sprint in
Novermnber of 2000, Sprint identified the POl as the tandem (i.e. Winter

Fark
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and Ocala and others we are working on) and agreed that we would bill

for the DS3s from the POI 1o our switch. These are for the reciprocat

trunks

10 be placed on to terminate your {Sprint) traffic to our swilch,

We have tried to bill you for this but | believe you disputed the bill.

We

also had to purchase MUX equipment from Sprint to meet you at a DS1 even
though we wanted to meet you at a DS3 level. | am not sure what

facilities

you have are used for unless some of these are the piece from your

Winler ]
Park office to another location near our switch.

We should be billing you though and not you billing us since we are
providing these facilities to terminate your traffic. If it were tha

other

way {i.e. you terminating our traffic and you had to provide the

facilities

assuming the same FOI) then you would be billing us for our trattic

terminating on your switch.
Hope this helps.
Richard -

----- Originaf Message ——

From: <Joan.Seymour@mail.sprint.com>

To: <rmcdaniel @durocom. corm:-

Cc: <alison.stickel@mail.sprint.com:

Sent Monday, September 17, 2001 10:16 AM
Subject: DS-3 Facilities

Rich, we are showing that we have (5) DS-3 facilities in place for

MetroLink.

7001.7T32..ORLEFLCHHO9 to WNPKFLXAHO7
7002.T3Z..0RLEFLCFH09 to WNPKFLXAHOD7
3901.T32..ORLEFLCFH09 to WNPKFLXAK31
3902.T32..0RLEFLCFHO9 to WNPKFLXAK31
3901.T3Z..MTLDFLXA to ORLEFLCFH(9

Do you show that we are billing you for any of these facilitles 7777 if
s0, could you please provide the billing account number(s) (BAN's).

Thanks !

Joan Seymour

Field Service Manager

MS: FLAPKAD202

Tel #: 407-BBS-6257

Fax #; 407-884-1706

E-Mail: joan.seymour @ mail.sprint.com

. meary  Ancepn 940 TOOT AT A0
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Page 1 of 1

Stickel, Alison R.

From: Danforth, Mitchell S.
Sent: Tuesday, October 23, 2001 1:32 PM

To: Stickel, Afison R.
Subject: FW: ALEC/MetroLink Tariff in Florida and contract language regarding tariff versus contract

~-Original Message-----

From: rmcdanicl [mailto:-rmedaniel @ durocom.com]

Sent: Tuesday, October 23, 2001 11:07 AM

To: Danforth, Mitchell S.

Ce: rmecdanie]; rmedaniel

Subject: ALEC/MetroLink Tariff in Florida and contract languape regarding tariff vetsus contract control

Mitch: 1 had o get the latest tariff from our Regulatory person. § did look in the contract and copied the first page
Part B of the contract. Please refer to 1.4, This specifically addresses services Sprint provides to CLEC which are
your trunks to terminate Sprint traffic, it states the faritf controls. This is talking about the Sprint farifl buf shouid be

reciprocal.

As informnation, when we started the project in Flerida, we were in the process of changing the CLEC name to
ALEC. The Sprint Account teamn said we should use the existing name which was Metrol.ink. We have completed
the name change and the contract and tariff is in the name of ALEC. We will work with Cathy to get what paper
work needs to be done if we need to change the projact from MetroLink 10 ALEC.

It has not been officially announced but we are probably going 1o change the name again. it may be a ALEC

dba ..... but it may also have to be a full name changs. So we have been dragging our feet a little to see what the
new name will be before contacting Cathy. We just want through 2 painful process with BellSouth so we want ta
avoid that with you al! if possible now that we potentially have to do # again with Bell.

Call me if you want to discuss the taritf or cantract or name situation.

Richard McDaniel

rcdaniel @ durogom.com
Office 706 467 0661

Fax 5097562132

6/13/02

v e A m amew. maenanet AT B
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Stickel, Alison R.

From: Danforth, Mitchsll S.

Sent:  Tuesday, October 23, 2001 3:57 PM

To: ‘rmedaniel’

Cc: Stickel, Alison R.; Clayton, John W,

Subject: RE: ALEC/MetrolLink Tariff in Florida and contract language regarding fanff versus contract

Richard,

Has the tariff that you provided to me been approved by the Florida commision, or only filed with them? Is the
pricing cost based? In attachemnt IV section 2.2.3 of the interconnection agreement it states that ‘'CLEC may
charge Sprint . . the lesser of: 1) Sprint's dedicated interconnection rate, 2) Its own costs filed and approved by
the commission, or 3) the actual lease cost of the interconnecting facility. Since Sprint does not bill a DSO install
rate naither can the CLEC. Sprint does not believe that the DSO install charges are velid, or that the install
charges on the DS1's above the contract rate are valid. We will continue authorize payrnent based on the

contract language and rates.

Mitch Danforth
(913) 433-1180

----- Original Message—~---

From: rmcdaniel [mailto:rmedaniel @ durocom.com]

Sent: Tucsday, October 23, 2001 11:07 AM

To: Danforth, Mitchell S.

Cc: rmcdaniel; rmcdanic)

Subject: ALEC/MetroLink Tariff in Florida and contract language regarding tariff versus contract control

Mitch: | had to get the latest tariff from our Regulatory person. [ did look in the contract and copied
the first page of Part B of the contract. Please refer to 1.4. This specifically addresses services
Sprint provides to CLEC which are your trunks to terminate Sprint traffic. It states the tariff controls.
This is talking about the Sprint tarifi but should be reciptocal.

As information, when we started the project in Fiorida, we were in the process of changing the
name to ALEC. The Sprint Account 1eam said we should use the existing name which was
MetroLink. We have completed the name change and the contract and tariff is in the name of ALEC.
We will work with Cathy to get what paper work needs to be done if we need to change the project
from MetroLink to ALEC,

It has not been officially announced but we are probably going to change the name again. It may be
a ALEC dba ..... but it may also have fo be a full name change. So we have been dragging our feet
littie to see what the new name will be before contacting Cathy. We just went through a painiul
process with BeliSouth so we want to avoid that with you all if possible now that we potentially have

to do it again with Ball.

Call me if you want to discuss the tariff or contract or name situation.

Richard McDaniel

rmcdaniel @ durocom.com

Office 706 467 0661
Fax 5087562132

6/13/02
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Stickel, Alison R.

rmedaniel {[rmcdaniel@durocom.com]

From:

Sent: Waednesday, October 24, 2001 1:48 PM

To: MITCH.DANFORTH

Cc: rmcdaniel; John.Clayton; alison.stickel

Subject: Re; ALEC/Metrolink Tariff in Florida and contract language regarding fariff versus contract
controf

Mitech: Sorry for the delay in responding. I am working out of my office
today with another employee in the Atlanta area. In response to your
guestions, the tariff is filed with the Florida Commission and bgcomes
cffective the next day after filing. The tariff was originally filed on
January 14, 2001 and effective on the 15th. We some changes to some of the
sheets and added some information (text changes) and filed those on
September 10, 2001 with and effective date of the 1ith.

We have not and are not required to filed cost based tariffe as a CLEC. Most
of curs are market based since we are a CLEC. Baged upon your section of the
Agreement you provided and I have quoted to Aligon, it appsars we should be
able to bill you for the installs based upon our approved tariff. Sprint
does charge for gome DSO installs I believe. It is also in your access
tariff just as it ie in our tariff. If you do not mind please review thisp
one more rime and then if you come up with the same, we will decide what we
have to de. I believe cur options are to file with the commission as you
have not officially put this billling in a billing dispute situation. Thanks
for your patience and help in trying to resolve this isaue.

s I understand your current response for the DSla we are being billed over
$600, and tha DS3g, You are only going to pay the contract rate. Is this
correct? Is thia for all the back billing {(MNorth Carolina) as well?

Richard

----- Original Message =-----
From: <MITCH.DANFORTHemail.sprint.coms

To: <rmcdaniel@durocomn.com>

Cc: <John.Clayton@mall .eprint.coms>; <alison.stickel@mail.sprint.coms
Sent: Tuesday, October 23, 2001 4:56 PM

Subject: RE: ALEC/Metrolink Tariff in Florida and contract language
regarding tariff wversus contract control

Richard,

Has the tariff that you provided to me been approved by the Florida
commigion, or only filed with them? Ia the pricing cost based? In
attachemnt IV section 2.2.3 of the interconnection agreement it states
that ‘CLEC may charge Sprint . . the lesser cf: 1} Sprint’'e dedicated
interconnection rate, 2) Its own cogts filed and approved by the
commigeion, or 3) the actual lease cost of the interconnecting
facility. Since Sprint does not bill a DSQ instell rate neither can the
CLEC. Sprint doea not believe that the D3C ingtall charges are valid,
.0r that the install charges on the DS1’s above the contract rate are
valid. We will continue authorize payment based on the contract

language and rates.

Mitch Danforth
(213} 433-1180

--=--0riginal Message-----

Fronm: rmcdaniel [mailteo:rmcdanieledurocom.com]
Sent: Tuesday, October 23, 2001 11:07 AM

To: Danforth, Mitchell s.
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Cec: rmcdaniel: rmcdaniel
subject: ALEC/Metrolink Tariff in Florida and contract language

regarding tariff versus contract control

Mitch: I had to get the latest taxiff from our Regulatory person. I
did look in the contract and copied the first page of Part B of the
contract, Please refer to 1.4. This specifically addressep pervices
Sprint provides to¢ CLEC which are your trunke to terminate Sprint
traffic. It states the tariff contreole. This is talking about the
Sprint tariff but should be reciprocal.

Ap information, when we started the project in Florida, we were in
the process of changing the CLEC name to ALEC. The Sprint Account
team said we should uge the existing name which was MetrolLink. We
have completed the name change and the contract and tariff is in the
name of ALEC. We will work with Cathy to get what paper work needs to
be done if we need to change the project from Metrolink to ALEC,

It has not been officially announced but we are prebably going to
change the name again. It may be a ALEC dba ..... but it may also
have to be a ful) name change. So we have been dragging our feet a
licttle to see what the new name will be before contacting Cathy. We
just went through a painful process with BellSouth so we want to
avoid that with you all if possible now that we potentially have to’
do it again with Bell.

Call me if you want to discuss the tariff or contract or name
gituaticn.

Richard McDaniel
rmcedaniel@adurocom. com
Office 706 467 0661
Fax 509 756 2132

-t v
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. Stickel, Alison R.
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From: Danforth, Mitchel{ S.

Sent: Wednesday, October 24, 2001 4:40 PM

To: ‘rmedaniel’

Ce: Ciayton, John W.; Stickel, Alison R.; Casweli, Jeffrey P.; Lubeck, Alan L.

Subject: RE: Re: ALECMetroLink Tariff in Florida and contract language regarding tariff versus
contract control

Richard,

MetroLink

The charges were disputed in an e-mail to Chris Roberson on 8/20/01. | understand that a CLEC is not required to file
cost based tariffs, but Sprint would only recognize your tariff if it was cost based. itis my understanding that filing a tariff
does not automatically mean it is approved by the commission, only that your rales are on file with them, TELRIC rates
would apply, but, your charges can not be any higher than the incumbent LEC. Also, were has Sprint billed a DS0 channel
instal and a DS1 install for the same trunk to MetroLink? | still believe that MelroLink {ALEC) does not have the right to bill
an element that is not in the contract, or a rate that is above contract pricing. To your last point, Sprint will only pay the

contractual rate.

Gietel

From the diagram that you faxed me last week, can you indicate to me which locations Gietel is calling their POI's ,and
which are your switch sites. Also, of the circuits that Gistel is billing Sprint; do thay interconnect the Sprint CO'’s with the
Gietel POl's, or do they connect the POI's to the Gietel switch? 1 believe that Giete! i3 billing Sprint DS1's between the
Sprint CO and the Giete! POl that are based on reciprocal ASR’s, which are for record purposes only, not billing. It is
Sprint's responsibility to deliver the traffic to the POIl. The initial bill for these charges is T200108-2 and are belisved to be
not billable. On bill # T200107-1, are these circuits from the POl to your switch?

Mitch Danforth

Sprint - LTD Access Verification
Manager

Phone (913) 433-1180

Fax (913)433-1908
mitch.danforth @mail.sprint.com

~---0riginal Message-----

From: rmcdaniel [mallto:rmedanicl@durocom.com)

Sent: Wednaesday, October 24, 2001 1:48 PM

To: Danforth, Mitchell S.

Ce: rmedanigl; Clayton, John W.; Stickel, Alison R.

Subject: Re: ALEC/MetroLink Tariff in Florida and contract language regarding tariff versus contract

control

Mitch: Sorry for the delay in responding. [ am working out of my office

taday with ancther employee in the Atlanta area. In response to your
guestions, the tariff is filed with the Florida Commission and becomes
effective the next day after filing. The tarift was originally filed on

January 14, 2001 and effective on the 15th. We some changes 1o some of the
shests and added some information (text changes) and filed those on
Septemnber 10, 2001 with and effactive date of tha 11th.

We have not and are not requirad to filed cost based tariffs as a CLEC. Most

of ours are market based since we are a CLEC. Based upon your section of the
Agresment you provided and { have quoted to Alison, it appears we should be
able to bill you for the instalis based upon our approved tariff. Sprint

doss charge for some DSO Installs | believe. it is also in your access

taritf just as it is in our tariff. If you do not mind please review this

ong more time and then if you coime up with the same, we will decide what we

1
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have to do. | believe our options are to fite with the commission as you
have not officially put this bifling in a billing dispute situation, Thanks
for your patience and heip in trying to resofve this issue.

As 1 understand your current response for the DS1s we are being billed over
$600, and the DS3s, you are only going lo pay the contract rate. Is this
correci? Is this for all the back billing (North Carolina) as weli?

Richard

-—-- Original Message -----

From: <MITCH.DANFORTH@ mail.sprint.com>

To: <rmcdaniel @ durocom.com>

Cc: <John.Clayton @ mail.sprint.com>; <alison.stickel@mail.sprint.com>
Sent: Tuesday, October 23, 2001 4.56 PM

Subject: RE: ALECMetroLink Taritf in Florida and contract language
regarding tariff versus contract control

Richard,

Has the tariff that you provided {o me been approved by the Florida
commision, or only filed with them? [s the pricing cost based? In
attachemnt IV section 2.2.3 of the inlerconnection agreement it slates
that ‘CLEC may charge Sprint . . the lesser of: 1) Sprint's dedicated
interconnection rate, 2} lts own costs filed and approved by the
commission, or 3) the actua! leasa cost of the interconnecting
facility. Since Sprint does not bill a DSO install rate neither can the
CLEC. Sprint does not believe that the DSO install charges are valid,
or that the install charges on the DS1's above the contract rate are
valid. We will continue authorize payment based on the contract
language and rates.

Mitch Danforth
{913) 433-1180

----- Original Message-----

From: rmedaniel [mailto:rmedaniel @ durocom.com)

Sent: Tuesday, October 23, 2001 11:07 AM

To: Danforth, Mitchell S.

Cc: rmcdaniel; rrcdaniel

Subject: ALEC/MetroLink Tariff in Florida and contract language
regarding tariff versus contract control

Mitch: | had to get the latest tariff from our Reguiatory person. |

did look in the contract and copied the first page of Pant B of the
contract. Please refer to 1.4. This specifically addresses secrvices
Sprint provides to CLEC which are your trunks to terminate Sprint
traffic. It states the tariff controls. This is talking about the '
Sprint tariff but should be reciprocal.

As information, when we started the project in Florida, we were in

the process of changing the CLEC name 10 ALEC. The Sprint Account
team said we should use the existing name which was MetroLink. We
have completed the nams change and the contract and 1ariff is in the
name of ALEC. We will work with Cathy 1o get what paper work needs to
be done if we need to change the project from MeatroLink to ALEC.

it has not been officially announced but we are probably going to

change the nams again. it may be a ALEC dba ..... but it may also

have to be a full name change. So we have been dragging our feet a
little 1o see what the new name will be before contacting Cathy. We

2
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just went through a painful process with BellSouth so we want to
avoid that with you all if possible now that we potentially have to
do it again with Bell.

Call me If you want to discuss the tariff or contract or name
situation.

Richard McDaniel
rmedaniel @ durocom.com
Oftice 708 467 0661

Fax 509 756 2132
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Stickel, Alison R.
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From: rmedaniel [rmedaniel @durocom.com]

Sent: Friday, October 26, 2001 4:40 PM

To: MITCH.DANFORTH

Ce: rmcdaniel; Jefi,Caswell; John.Clayton; Al.Lubeck; alison.sticke!; ppatete

Subject:
contract control

Mitch: Thanks for the clarification. Florida does not require filing a
tariff. They only regquire a price list and I believe NC is the same.
However, we have filed both a Local Tariff and an Accese Tariff (Price Lists
for both) in Florida apnd NC. I talked with the Commission Staff yesterday
and he advised that they do not regulate access. They do not require
companies to file but practically all LECs do file because some other
carriers will not offer service in your area unless you have a tariff on
file, The staff only looks at the Price List when there is a complaint. He
referred me to the staff members who handle the complaints and I had hope to
hear back from them by now but it iz evident that I will not hear back from

them.

After discussions with them I will get back with my management and determine
what if any courge of action we want to pursue, Based upon your answers, it
appears our next step will be to fille a complaint with the commission. Our
tariff rates match the Bell rates and I assume they are TELRIC or other
gimilar cost study based. We deal with several carriers in Florida and have
only one Local Tariff and one Intrastate Access Tariff (again I mean Price
Liet} filed for the cnrtire state. It has the same rates for all our

customers/supplierxs,

In summary, our taviffs are filed and approved by the exieting commission
rules just as Sprints or Bells are approved by commigsion rules.

GIETEL

sprint advised us we had to establish a POI in the Sprint €O. For example,

rhe Washington - New Bern Tls. The POX is in Washington (where Sprint teld

us we had to have it) and we pick up calls made by your customera there and
transport them to New Bern where our switch is located. This is similar to

the remaining. I will verify wich Todd one more time that my understanding

is correct and advise you on Monday.

Have a good weekend.
Richard

weww= Original Megsage -----

From: <MITCH.DANFORTH@mail.sprint.com>

To: <rmedaniel@durocom.coms

Cc: <Jeff.Caswellemail.eprint.coms; <John.Claytondmail.egprint.coms;
<hAl.Lubeckémail .eprint.com>; calison.stickelémail.sprint.coms

Sent: Wedneeday, October 24, 2001 5:35 PM

subject: RE: Re: ALEC/Metrolink Tariff in Florida and contract language
regarding tariff versus contract control

Richard,
MetroLink

The charges were disputed in an e-mail to Chris Roberson on 8/20/01. I
understand that a CLEC is not required to file coet based tariffs, but

Sprint would only recognize vour tariff if it was cost based. It is my
understanding that f£iling a tariff does not automatically mean it is

1
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approved by the commission, only that your rates are on file with them,
TELRIC yates would apply, but, your charges can not be any higher than
the incumbent LEC. Also, were has Sprint bhilled a DPS0O channel install
and a DS1 ingtall for the same trunk to MetroLink? I still believe that
MetroLink (ALEC) does not have the right to bill an element that is not
in the contract, or a rate that is above contract pricing. To your last
point, Sprint will only pay the contractual rate.

Gietel

From the diagram that you faxed me last week, can you indicate to me
which locations Gietel is calling their POI‘s ,and which are your ewitch
sites. Also, of the circuite that Gietel is billing Sprint: do they
interconnect the Sprint CO’s with the Gietel P0I‘g, ox do they connect
the POI‘s to the Gietel switch? I believe that Gietel is billing Sprint
DS1'c between the Sprint CO and the Gietel POI that are based on
reciprocal ASR‘s, which are for record purposes only, not billing. It
is Sprint's responsibility to deliver the traffic to the POI. The
initial b1ll for these charges is T200108-2 and are believed to be not
billable. On bill # T200107-1, are these circuits from the POI te your

gwitch?

Mitch Danforth

Sprint - LTD Access Verification

Manager

Phone (513) 433-1180

Fax (913)433-1908 L
mitch.danforth@mall .sprint.com

----- Driginal Message-----

From: rmcdaniel [mailto:rmedaniel@duroccom.com}

Sent: Wednecday, October 24, 2001 1:48 BM

To: Danforth, Mitchell sS.

ce: rincdaniel; Clayton, John W.; Stickel, Alison R.

Subject: Re: ALEC/Mettrolink Tariff in Florida and contract
language regarding tariff versus contract control

Mitch: Sorry for the delay in responding. I am working out of my

office
today with another employee in the Atlanta area. In responage to

your
questions, the tariff is filed with the Florida Commizsion and

becomes
effective the next day after filing. The tariff was originally

filed on
January 14, 2001 and effective on the 15th. We some changes to

some of the
Bheets and added some information (text changes) and filed those

on
September 10, 2001 with and effective dare of the 1lith.

We have not and are not required to filed cost based tariffs as a

CLEC. Most
of ours are market based since we are a CLEC. Based upon your

section of the
Agreement You provided and X have quoted to Alison, it appears we

should be

able to bill you for the installs based upon our approved tariff.
Sprint

does charge for some D50 installs I believe. It is also in your
access

tariff fust ag it ie in our tariff. If you do not mind please

review thise
cne more time and then if you come up with the same, we will

decide what we
have to do. I believe our options are to file with the commission

2
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as you
have not officially put thise billing in a billing dispute

situation. Thankas
for your patience and help in trying to resolve this issue.

As 1 understand your current response for the DSEls we are being

billed over
$600, and the DS83is, you are only going to pay the contract rate.

Is this

correct? Iu this for all the back billing (North Carolinal as
well?

Richard

----- Original Message =-w=-

From: <MITCH.DANFORTH@mail.sprint.com>

To: <rmcdaniel®@durocom.coms>

Cc; <John.Claytonémail.sprint.coms;
calison.stickel@mail.sprint.com>

Sent: Tuegsday, October 23, 2001 4:56 PM

Subject: RE: ALBC/MetrcLink Tariff in Florida and contract
language

regarding tarlff versus contract control

Richard,

Has the tariff that you provided to me been approved by the
Florida

commislon, or only filed with them? Is the pricing cost based? In
attachemnt IV section 2.2.3 of the interconnection agreement it
states

that ‘CLEC may charge Sprint . . the lesser of: 1) Sprint's
dedicated

interccnnection rate, 2) Its own costs filed and approved by the
commission, or 3) the actual lease cost of the interconnecting
facility. Since Sprint does not bill a DS$SO inatall rate neither

can the

CLEC. Sprint dees not believe that the DSoO install charges are
valid,

or that the ingtall charges on the DS1's above ths contract rate

are
valid. We will continue autheorize payment based on the contract

language and rates.

Mitch Danforth
{(913) 433-1180

--=-=«Qriginal Mepgsage~----

From: rmcdaniel [mailto:xrmcdaniel@durocom.com)

Sent: Tuesday, Octobex 23, 2001 11:07 AM

To: Danfeorth, Mictchell S.

Cc: rmedaniel; rmcdaniel

Subject: ALEC/MetrolLink Tariff in Florida and contract language
regaxrding tariff verpus contract control

Mitch: I had to get the latest tariff from our Regulatoxy

peraon. I
did look in the contract and copied the first page of Part B of

the

contract. Please refer to 1.4. This specifically addresses
gervices

Sprint provideg te CLEC which are your trunke to terminate
Eprint

3
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traffie, It states the tariff controls. This is talking about
theSprint tariff but should be reciprocal.

Ap information, when we started the project in Florida, we were
= the process of changing the CLEC name to ALEC. The Sprint

Account
team gald we should use the exlsting name which was MetrolLink.

We
have completed the name change and the contract and tariff is

in the
name of ALEC. We will work with Cathy to get what papexr work

needs to

be done if we need to change the project from MetroLink to
ALEC.

It has not been officially announced but we are probably going
to : :

change the name again., It may be a ALEC dba ..... but it may
aleo

have to be a full name change. So we have been dragging our
feet a

lictle to see what the new name will be before contacting
Cathy. We

just went through a painful process with BellSouth so we want

to
avoid that with you all if possible now that we potentially

have to
do it again with Bell.

Call me i1if you want to discuss the tariff or ‘coatract or name
situation.

Richard McDaniel
rincdanielewdurocom. com
Qffice 706 467 086l
Fax 508 786 2132
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From: Danforth, Mitchell S.
Sent: Tuesday, November 06, 2001 3:29 PM
To: 'rmedaniel’
Cc: Stickel, Alison R.
Subject: RE: Re: ALEC/MetroLink Tariff in Florida and contract language regarding tariff versus
contract control
Richard,

I understand that ALEC has filed a complaint with the Florida commission. | have not seen the comptaint, but | am
assuming that it is based on Sprint not paying the install charges. Can you share any information on this? Also, have you
had an opportunity to research the below guestions on Gietel?

Thartks,

Mitch Danforth

Sprint - LTD Access Verilication
Manager

Phone (913) 433-1180

Fax (913)433-1908
rnitch.danforth @mail.sprint.com

--~-Otiginal Message-----
From: Danforth, Mitcheli S.
Sent: Wednesday, October 24, 2001 4:40 PM

To: 'rmedaniel ‘
Cc: Clayton, John W.; Stickel, Alison R.; Caswaell, Jeffrey P.; Lubeck, Alan L.

Subject: RE: Re: ALEC/MetrolLink Tariff in Florida and contract language regarding tariff versus contract
controf

Richard,

MetroLink

The charges were disputed in an e-meil to Chris Roberson on 8/20/01. | understand that a CLEC is not required
to file cost based tariffs, but Sprint would only recognize your tariff if it was cost based. It is my understanding that
filing a tariff does not automatically mean it is approved by the commissicn, only that your rates are on file with
themn, TELRIC rates would apply, but, your charges can not ba any higher than the incumbent LEC. Also, were
has Sprint billed a DSO channel ingtall and a DS1 install for the same trunk to MetroLInk? | still believe that
Mestrol.ink {ALEC) does not have the right to bill an element that is not in the contract, or a rate that is above

contract pricing. To your last point, Sprint will only pay the contractual rate.

Gietel

From the diagram that you faxed me last waek, ean you indicate to me which locations Gistel is calling their POl's
,and which are your switch sites. Also, of the circuits that Gietel is billing Sprint; do they interconnect the Sprint
CO's with the Gietsl POI's, or do they connect the POI's 1o the Gietel switch? | believs that Gietel is billing Sprint
DS1's between the Sprint CO and the Gistel POI that are based on reciprocal ASR's, which are for record
purposes only, not billing. It is Sprint's responsibility to deliver the traffic to the POL. The initial bill for these
charges is T200108-2 and are believed to be not billable. On bill # T200107-1, are these circuits from the POI to

your switch?

Mitch Danforth

Sprint « LTD Access Verification
Manager

Phone (913) 433-1180

Fax (913)433-1908
mitch.danforth@mail.sprint.com
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—--0riginal Message-----

From: rmedaniel (mailto:rmedaniel @ durocom.com]
Sent: Wednesday, October 24, 2001 1:48 PM

To: Danforth, Mitchell S.

Cc:  rmcdaniel; Clayton, John W.; Stickel, Alison R,

Subject: Re: ALEC/MetroLink Tariff in Florida and contract language regarding tarift versus

contract control

Mitch: Sorry for the delay in responding. | am working out of my office

today with another employee in the Allanta area. In response 1o your
questions, the tariff is fited with the Florida Commission and becomes
effective the next day after filing. The tariff was originally filed on

Janvary 14, 2001 and effective on the 15th. We some changes 1o some of the
sheets and added some information (text changes) and filed those on
Septembar 10, 2001 with and effective date of the 11th.

We have not and are not required to filed cost based tariffs as a CLEC, Most

of ours are market based since we are a CLEC. Based upon your section of the
Agreement you provided and | have quoled to Alison, it appears we should be
able to bill you for the installs based upon our approved tariff. Sprint

does charge for some DSO0 installs | believe. It is also in your access

tarifl just as it is in our tariff. !f you do not mind please review this

one mare time and then if you come up with the same, we will decide what we
have to do. | believe our options are to fils with the commission as you

hava not officially put this billing in a billing dispute situation. Thanks

for your patience and heip in trying (o resolve this issue.

As | understand your current responsa for the DS1s we are being billed over
$600, and the DS3s, you are only going to pay the contract rate. |s this
correct? is this for all the back billing (North Carolina) as well?

Richard

—--- Original Message -----

From: <MITCH.DANFORTH@ mail.sprint.coms

To: <mcdaniet @ durocom.com:

Cc: <John.Clayton@ mail sprinl.coms; <alison.stickel@mail.sprint.comn>
Sent: Tuesday, October 23, 2007 4:56 PM

Subject: RE: ALEC/MetroLink Tariff in Florida and contract language
regarding tariff versus contract control

Richard,

Has the tariff that you provided to me been approved by the Florida
commision, or only filed with them? Is the pricing cost based? In
attachemnt IV section 2.2.3 of the interconnection agreement it states
that 'CLEC may charge Sprint . . the lesser of: 1) Sprint's dedicated
interconnection rate, 2) Its own costs filed and approved by the
commission, or 3) the actual lease cost of the interconnecting
{acility. Since Sprint does not bill a RSO install @te neither can the
CLEC. Sprint does not beligve that the DSO install charges are valid,
or that the install charges on the DS1's above the contract rate are
valid. We will continua authorize payment based on the contract
language and rates.

Mitch Danforth
{913) 433-1180

—---Original Message---- ‘
From: nmcdaniel [mailto:rmcdaniel @ durocom.com)
Sent: Tuesday, October 23, 2001 11:07 AM

To: Danforth, Mitchell S.
]
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Cc: rmedaniel; rmedaniel
Subject: ALEC/Metrolink Tariff in Florida and contract language

regarding tariff versus contract control

Mitch: | had to get the latest tariff from our Regulatory person, |
did look in the contract and copied the first page of Part B of the
contract. Please refer to 1.4, This specifically addresses services
Sprint provides to CLEC which are your trunks to terminate Sprint
traffic. It states the tariff controls. This is talking about the

Sprint tariff but should be reciprocal.

As information, when we started the project in Florida, we wera in

the process of changing the CLEC name to ALEC. The Sprint Account
taarn said we should use the existing name which was MetroLink, We
have completed the name change &nd the contract and tariff is in the
name of ALEC. We will work with Cathy to get what paper work needs to
be done if we need to change the project from MetroLink to ALEC.

It has not been officially announced but we are probably going to
change the name again. it may be a ALEC dba ..... but it may also
have to be a {ull name change. So we have been dragging our fest a
little to see what the new name wiil be before contacting Cathy. We
just went through a painful precess with BellSouth so we want to
avoid that with you all if possible now that we potentially have to

do it again with Bell.

Call me if you want to discuss the tariff or contract or name
situation.

Richard McDaniel
rmcdaniel@durocom.com
Office 706 467 0661

Fax 509 756 2132

el on:e&n M4 TONZ-9C 781
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Sprint

LTD-Access Verification

6200 Sprn! Parkway Bldg 6, KSOPHF0202

Overland Park, KS 66251

PAYMENT NOTIFICATION

Carrer: Melrolink dba ALEC, Inc.
Ban;
Involce #: Date: 05/22/02
Involca Date:  Revisod 5/22/02 Amount; $ 70,793.08
Involce §:
Contacl: Chris Roberson

Analyst; Mary Smith Phonroe #: 407-673-8500
Phone &; 913.794-1836 Fax #: 407-673-8552
Fax #: 913.784.0109 E-Mall;
E-Mall: tA.D.8Smith@mal.sprint.com Address: Alec

1211 Semoran Bivd, Sle 285

Cassetbarry, FL 32707
Comments:

Paying undisputad DS1 - #RC charges, through the 4/3f02 billing,

P.24 "'

19:28

JuN-26-2002
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Metrohn
alnocan Bivd, Sig 235

Casselberry, FL 32707,
{407} €72-8500 Fax {407) 673-8552

o —

Invelea Mo.
Accaunt No,

INVOICE

Custemer

Name
Contact
Addvess

Malialep

= _

8z:01

MT200204-2
0D000S

==

rint

LTD Accesa Verilicaton

8860 Woul 115
Ovorland Park_K3 84214

HSOPKDO1O4

.lm'nfnc Dalt 4302 2

Dwo Dale 4r30/02

Oty

Descdption

Unit Price TOTAL

Entrance Facikty D51
End Office ALSPFLXADEQ
Froe 411/02 - 4130v02

Enlranco Fadlfty DS1
Ene Oflice APPIKFLXADIN
From 4/102 « 4130162

Entranca Facliy DSY
Ena Dffice CLMTPLXADSO
From 4112 - 4730002

Enlance Fodlity D51
Ena Omice CSLBFLAADSY

1 From #1002 - a2

Envance Faclitty D51
Ena Office ESTSFLXARSO
From 4/1/02 - 473002

Entrance Faclily DS1
End Omico GLROFLYADS0
Feom 4/1/02 - 473002

Emranca Facility D51
End Ofice X55MALXADSO
From 41402 - 4730002

Entrancy ?adl.’ty os1
End Office KSSMFLXBOS1
Fom 4102 - 473002

' Enlrance Fatility DSt

End OMze LDUKFLGARSO
From 4/1/02 - 4030002

Enirance Fackily D34
End Office LKBRPLXADS
From 4102 - 41302

Entrance Facisy D51
Ens Offaca LSBGFLADST
From 411702 - 412002

Entranca Faciity DSt
End Offica MTDRFLXARSD
Froem 4102 - 4530K12

Enirance Facikty DS1
End OmMce MTLOFLXADS®
From A1/02 - 4130102

lCmnnu_ed on next page

$71,58
$71.85
57195
7155
sriss
57195
37195
L2 4% H
3785
571.65
snss
57153

¥71.55

$431.70 |
120780
$307.00
14290
zzcr.an-
. 357560
$503.65
$143.00

$142.30

$575.80
43170

$142,50

Trvy
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T
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Metrolink

1211 Semoran Bivd, Ste 293
Casanlberry, FL 32707

(407) 673-8500 Fox {407) 672-8562

Invaolce No.
Account No,

82:81 <Zegc-9Z~nNnl

W

MT200204-2

000003

I

£4

Nama
Contact
Addieba

Mais\op

Sprint

L_‘D_A:zﬁs Verflication

BAG0 Wesl 115th

Overana Pask, K5 88211

KSOPKDO104

irvoica Cae

Dus Dale

ary

Dencription

Unit Price

TOTAL

20

1

“"JEntanca Facillty DS1
End Office QCALFLXADDT
From 4/1/02 - 430402

NEnlrana Facllity D51
End Offica OCALFLXADS0
| From 4/1402 - 4r30/02

Entrance Fagity 0S1
End Offica ORCYFILXADS0
From 4/1/02 - 4730002

Eniranca Faclllly DSt
End Omece TYRSFLXADS)
Flom #1/02 - 4/30/02

Enirance Facilly D51 .
End Oficc WNGRFLXADSA
From 4/1/02 - 4/30/02 .

Envance Fackity DSY
Ena Office WNPKFLLADSY
From 471102 « 4130402

Enirance Factltly DS1
End Office WNPKFLXEDIT
From 4/1/02 - 4/30)02

Enlrance Fadlty DS1
Endg Office TUHSFLXAOZT
From 4/1/02 - 413002

Emmance Faduty DSt .
Erd Olfice MDSNFLXADSE
From 4/1/02 - 4r3vo2

Entrance Fodllity DS1
End Otfice FTWBFLXAGZT
From &/1/02 - 40002 |

Entrancs Facliy D51
End Dlfice FTWBFLXADSO
From 4/1/02 - 4730/02

Enlranca Factty DS1
End Office FTWBFLXBDS0
From 41102 - 430402

Envenca Faclty D51
End OMcs SHLMFLXADSG
From 4/1/02 - 430/02

Enirance Facitty DS51-
End Oice VLPRFLXADSD
From 41402 - 4030002

Enlrance Fachiy DS1
End Offlca DESTFLXADSD
From 411/02 - 4/30/02

Contnued on neat page

$71.95

T8

371,95

s

$71.05

N.es

57188

$71.95

57195

$7T1.85

$71.05

57195

571138

$71.95

S71.8S

$575.60

§7195
§1,430.00
$287.80
£215.85
$207.60
$719.50
$431.70

$350.75

$215.85
51430

$71.95
£207.80

$207.60

79

I¥d $0:60 QW 00g-9T-80 0000
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Metrolink

1211 Semoren Bivd, Sle 265

Casselbury, FL 32707

(407} 973-B500 Fax [407) 672-8552

Custome?

Name
Conlset
Addrass

Maksiep

Involce No.
Accalnt Heo,

£2:81 <Zoez-9c-NNr

W

MT200204-2
000005

INVOICE =

Spriat

Invoice Dals 43702

LTD Acceas Verficalon

B850 Wacl 115th

Oyunsng Park KS 66211

KSDPKD0104

Duo Dale 4720102

Qry

Descriplion

Unit Price

TOTAL

[]

12

Enlrenca Faglity DS1
End Offce MRNNF AT
From 41102 - 4/30/02

Ertance Faclity DS1
End Ofica MRNNFLXADSD
Erom 411002 - 4130102

Entrarce Fecltity 0151
End Offica DFSPFLXADED
From4/va2 - 43002

Crlrance Fadtity 031
End Ofice CRVWFELXADSO
From 41902 - 4/30/02

Entrance Facly D51
“End Office CRVWELYADZT
From a/1/03 - 413002

Partial Month Charpua:

Emranes Fodiity 031
£nd Oifice DFSPFLADS
From 31802 - 33102
Entrance Fachity D51
From 3662 - 32102

Entrance Facllity DS1
End Office CRVWFLXADIT'
From SM&02 - M2102

Erd Office CAVWFLXADSD.

$71.65

$N.6s

57195

§71.95

33249

$32.40

532,43

43170

33535

3142.00

5215.85

3213.09

564.90

547,48

S5T.48

Paymant Dotalla

Remil Paymenl Te:
Matrokak

ATTN: Civia Robemaon

1211 Seraran Blvd, Sie 255

Casseibery. FL 32707

J

SuETowl 12,547 5% |

TOTAL

212, 347.55

,om;: Usa Oniy

Balancey ndt peid by the due daty wik e subject 13 faja foca.

Thenk you for uzing Maboiink,

vyvg AOCEN ATH MOnT 07 A0
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Sprint
LTD-Access Verification

6200 Sprint Parkway Bldg 6, KSOPHF0202
Overland Park, KS 66251

PAYMENT NOTIFICATION

Carrer:

Ban:

Invoice #:
Invoice Date:
Invoico §:

Analyst:
Phone #:
Fax #:
EMall:

Comments:

Metrolink dba ALEC, Inc.

Revised 5/22/02

Mary Smith

913-704-1638

913-794-0109
M.D.Smith@mall.sprint.com

Paylng undisputed DS1, NRC charges, through the 4/3/02 billing.

Date; 05722102
Amount: 8 7.808.30
Contact: Chris Roberson

Phone #: 407-673-8500

Fax #: 407.673-8552

E-Mall:

Addross: Alec

1211 Semoran Bivd, Ste 285
Casselberry, FL 32707

18:28

JUN-26-2002
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Sprint

LTD-Access Verificalion

6200 Sprint Parkway, Bldg 6 KSOPHF0202
Overland Park, KS 66251

\ ~

Pz'd

~..  DISPUTE CLAIM NOTIFICATION

Carrier: Melrolink DIspute Claim Date; 06/04/02
Ban: MT200205-3 Dispute Amount; 5 9,309.00
Invoicse #:
irvvoice Date: 05/06/02 - Contact: Chris Roberzon
invoice §: $ 9,308.G0 Phone #: 407-573-8560

oy B 407-673-8552
Analyst: Mary Smith - E-Mail: creberson@durccom,com
Phone #: 813-794-1636 . Address: 1211 Semcran Bivd,Ste 295
Fax i $13-794-0109 Casselberry, FL 32707
E-Maik: M.D.Smith@mail.sprini.com
Comments;

Disputing invalid D33's- DS1 cha:ges_already billed

Please Respond Within 30 Days

van AT TanT o o an

on
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Sprint

LTD-Access Verification

6200 Sprint Parkway, Bldg 8 KSOPHF0202
Overland Park, KS 66251

DISPUTE CLAIM NOTIFICATION

Carrier; Metrolink

Ban:

Invoice #; MI200205

invoice Date: 05/06/02
Invoice $: $ 41,825.12
Analyst: Mary Smith

Phane #: 973-794-1636

Fax #: 913.794-0109

E-Mail: M.D.Smith@mail.sprint.com
Comments;

{Disputing DS1’s because of invalid rale

Paying only 6 DSt's al the rate of 79.80
Duplicate DSO billing

.

Dispute Claim Date:
Dispute Amount:

Coniact:
Phone #:
Fax #:
E-Mail:
Address:

- Please Respond Within 30 Days

06/04/02
$ 41,346.32

Chtis Roberson
407-673-8500
407-673-8552
croberson@durocorn.com
1211 Semoran Blvd,Sie 285
Casselberry, FL 32707
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JUN-12-02 WED 04:02 PH  SPRINT/CARRIER HKTS FaX NO. 407 884 1706 P. 01707

Docket No. 020099.TP
Altachment #3

Lail, Cathy A.

Subjest: Metrolink follow up call
Location: Conference Bridge
Start: Wed 12/13/00 2:00 PM
End: Wed 12/13/00 3:00 PM
Show Time As: Tentative

Recurrence: (none)

Meeting Status: Not yet responded

Required Attendees: Oliver, Cynthia F.. Anderson, Paula M.; King, John 8,

Are yay folks available for a follow up call with MetroLink for tomorrow?
I am working on an agenda ~ prcliminary:
Transit Trunking - define ond address questions

POT requirements in North Florida - I have a policy from Mike Maples and will be providing it to the customer Wed
am (X'l e¢ you folks).

POI location for Central Florida « finalize concerns (T need to send the customer something which states we require
the POL to be at MTLD - Paula, could you talk with Jorge to gnsure we will require the customer provide the
"transport’ to their switch in Maitland or will we hand of f ot their switch site?)

Orders for trunking (to include reciprocals) - John, I think this is resolved byt they will probably want estimates
regording when you can drep erders. This will be dependent on Paula/Jorge conversation

Ivd 60:60 dIM o0 HT/B
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Lail, Cathy A.
m

Subject: | MetroLink of Port St Lucie

Location: General Office ~ E5

Start: , Thy 11/16/00 130 PM

End: Thu 11/16/00 4:00 PM

Show Time As: Tentative

Recurrence: (none)

Meeting Status: Not yet responded

Required Attendees: Anderson, Poula M.: King, John B.; Oliver, Cynthia F2 6reen, Barbara A.

Some of you may recall this customer - they met with us early this year (Moy 2000) when they were ready fo drop
collocation applications in 17 offices. They have since cancelled these applications but want to meet with us to
discuss their new strategy and steps for interconnection,

Can you join me for a meeting on Thursday, November 162 I don't belive we will need more than 2 172 hours. T have
reserved conference room E5 @ 1:30. PAL 1o follow.

Please confirm your attendence. The customer will be joining us via conference call.

I have attached the CLEC Checkiist and an Intercennection “profile”. The customer is werking on providing a 2-year
forecast.

v W)

Il TrrecionChnad| Mauwalin, Checdoz
.dec P010.00¢
Cathy Lall

&£0/9CNEA I¥d 60:60 d3In T00T-9T-90
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Docket No. 020099-TP
Exhibit G/DRM-1
| Page 1 of 5

= / Susan $. Masterton Law/External Affairs
. 4 Sp Mt Attorney Post Office Bax 2214
1313 Blair Stone Road
Tallahassee, FL 32316-2214
Mailstop FLTLHOO107
Voice 850 59 1560
: Fax 850878 0777
4 susan masterton @mail sprintcom

December 7, 2001

Mr. Clayton Lewis

Florida Public Service Commission
Division of Competitive Services
Bureau of Service Quality

2540 Shumard Oak Boulevard
Tallahassee, FL. 32399-0850

RE: CATS 414941T, ALEC, Inc.
Dear Mr. Lewis:

Sprint-Florida, Incorporated (hereinafter “Sprint”) files this response to your request of
October 29, 2001 concerning the informal complaint filed by ALEC, Inc. (hereinafter
&« ALEC”).

In the complaint document, the FPSC staff indicates that ALEC states that Sprint is not
acknowledging ALEC’s Access Service Requests and will not provide Points of Interface.
(Within the supporting attachments to this documnent, the complainant, ALEC, Inc., refers
to their corporation using any or all of the following d/b/as - ALEC, Inc., Durocom,
MetroLink, and MetroLink Internet Services of Port St. Lucie. Sprint will refer to the
collective complainant as ALEC in this response.) Sprint denies these accusations,
however, nothing in the documents provided gives any specific, or even general,
allegations relating to ASRs or POIs to which Sprint can provide a more definitive

Tesponse.

The documentation aitached to the Complaint and provided to Sprint by the FPSC
appears to relate to two separate billing disputes currently outstanding between the
parties, both of which are embedded in non-recurring charge (NRC) billing for
installation of DS] traffic termination circuits between Sprint and ALEC. These circuits
were installed to terminate Sprint end users’ calls to the Internet Service Providér
(presumably MetroLink) being served by ALEC. The following response is based on
information provided by individuals within Sprint who are knowledgeable about these
billing issues.

As stated, there are two separate billing disputes which are more fully explained below. -

In summary, the first issue involves the appropriate rate that ALEC should apply for the
T = DA SUBLIC SERVICE COMMISSION

DOCEET
N miﬂ__*’: EXHIBIT N0, wlme 2

CO‘ﬁPMW/
g - 122 <

DATE
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. it, in this case DS1s. The relevant provisions of the Interconnection Agreement
'MMC apply Sprint’s rates, until such time as ALEC files forward
looking economic cost studies and establishes cost based rates that are approved by the
commission; and, that pursuant to the conftract terms, are less than Sprint’s rates. The
second issue involves an error in the methodology applied by ALEC in calculating the
charges which grossly overstates the total appropriate charges due to redundant billing.
Thus, ALEC is billing Sprint more than once for the same facility vsing inappropriate
rates.

The first issue in the ALEC complaint involves the rate levels used by ALEC in
calculating its charges to Sprint. In Attachment IV, the Interconnection Agreement
executed by ALEC and Sprint provides that:

223  If CLEC provides one-hundred percent (100%) of the
interconnection facility via lease of meet-point circuits between Sprint and a third-
party; lease of third party facilities; or construction of its own facilities; CLEC may
charge Sprint for proportionate amount based on relative usage using the lesser of:

'2.2.3.1 Sprint’s dedicated interconnection rate;

2.2.3.2 Its own costs if filed and approved by a commission of
appropriate jurisdiction; and

2.2.3.3 The actual Jease cost of the interconnecting facility.

While the provisions of the interconnection agreement are controlling, and dispositive of
this complaint, the FCC rules on symmetrical reciprocal compensation rates are also
relevant. The current reciprocal compensation rules are as follows:

51.711 Symmetrical reciprocal compensation.
(2) Rates for transport and termination of telecommunications traffic shall be
symrmetrical, except as provided in paragraphs (b) and (c).

(1) For purposes of this subpart, symmetrical rates are rates that a carrier other than
an incumbent LEC assesses upon an incumbent LEC for transport and termination
of telecommunications traffic equal to those that the incurnbent LEC assesses upon
the other carrier for the same services.

(b) A state commission may establish asymmetrical rates for transport and*
termination of telecommunications traffic only if the carrier other than the
incumbent LEC (or the smaller of two incumbent LECs) proves to the state
commission on the basis of a cost study using the forward-looking economic cost
based pricing methodology described in 51.505 and 51.511 of this part, that the
forward-looking costs for a network efficiently configured and operated by the
carrier other than the incumbent LEC (or the smaller of two incumbent LECs),
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exceed the costs incurred by the incumbent LEC (or the larger incumbent LEC),
and, consequently, that such that a higher rate is justified.

The FCC clearly intended, and the 8™ Circuit Court and Supreme Court have upheld, that
the ILEC rates would be used for CLEC-ILEC billing purposes. Should a CLEC wish to
bill a different (higher) rate, the CLEC (in this case ALEC) would have to prove to a state
utility commission that its forward looking economic costs, and subsequent rates, are
Justifiably different from those of the ILEC (in this case Sprint). In the Local
Competition Order the FCC specifically stated:

Given the advantages of symmetrical rates, we direct states to establish presumptive
symmetrical rates based on the incumbent LEC's costs for transport and termination
of traffic when arbitrating disputes under section 252(d){2) and in reviewing BOC
statements of generally available terms and conditions. If a competing local service
provider believes that its cost will be greater than that of the incumbent LEC for
transport and termination, then it must submit a forward-looking economic cost
study to rebuf this presumptive symmetrical rate. In that case, we direct state
commissions, when arbitrating interconnection atrangements, to depart from
symmetrical rates only if they find that the costs of efficiently configured and
operated systems are not symmetrical and justify a different compensation rate. In
doing so, however, state commissions must give full and fair effect to the economic
costing methodology we set forth in this order, and create a factual record,
including the cost study, sufficient for purposes of review after notice and
opportunity for the affected parties to participate. In the absence of such a cost
study justifying a departure from the presumption of symmetrical compensation,
reciprocal compensation for the transport and termination of traffic shall be based
on the incumbent local exchange carrier's cost studies. First Report and Order,
71089.

In an e-mail sent October 24, 2001 from Richard McDaniel (Durocom), to Mitch
Danforth (Sprint) provided as Attachment 2, Mr. McDanie] asserts that for the rates
reflected in ALEC’s bill to Sprint:

“...the tariff is filed with the Florida Commission and becomes effective the next day
after filing. The tariff was originally filed on January 14, 2001 and effective on the
15%, We [made] some changes to some of the sheets and added some information
(text changes) and filed those on September 10, 2001 with and (sp.) effective date of
the 11™. We have not and are not required to file cost based tariffs as a CLEC. Most
of ours [rates] are market based since we are a CLEC.”

In other words, Metrolink filed a price sheet, not the required forward-looking economic
cost-based rates with supporting cost studies, with the FPSC. In order to exercise its
rights under the contract provision 2.2.3.2 of Attachment IV and consistent with the FCC
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symmetrical compensation rules, the CLEC must submit cost-based rates for Commission
approval before they can be applied in lieu of Sprint’s rates as set forth in the
interconnection agreement. Furthermore, pursuant to paragraph 2.2.3 of the parties’
Interconnection Agreement cited above, even if ALEC were to submit cost-based rates
they could only be charged if they were less than the rates charged by Sprint.

The second issue, and by far largest portion of the bill being disputed by Sprint involves
the application of rates by ALEC in the installation of the circuits. It appears, from
Attachment 1, that Sprint ordered eight (8) new DS1s on this particular order. Onthe
AYEC invoice for the applicable non-recurring charges, there was one Sexvice Order
charge (amount to be discussed later), there was a charge for one (1) Initial DS1 Local
Channel installation, and there were charges for seven (7) Additional DS1 Local Channel
installations. These charges total $4,355.78, of the invoice total of $55,503.78. The truly
outrageous billing ($51,148) occurs as ALEC, in the next two line items, attempts to
charge Sprint for the 192 FGD (Feature Group D) trunks derived from those same eight
DS1s. Not only is this algorithm directly opposed to standard telecommunications billing
practices, it defies all common logic.

Applying the billing logic used by ALEC above, no circuit would ever be ordered at
greater than a DSO or Voice Grade level. Imagine the effect on a telecommunications
carrier ordering a common DS3 circuit. Were ALEC the supplier, the purchaser would
receive bills for NRCs for: 1 DS3 circuit, 28 DS1 circuits, and finally, 672 Voice Grade
circuits, effectively paying three separate times for each derived voice transmission
channel. Using the rates charged by ALEC, the total non-recurring charges would be the
incredible sum of $191,480.41 plus the actual NRC for the DS3, as that price isn’t quoted
on this particular ALEC invoice. This charge is in lieu of a Sprint non-recurring charge
for the same DS3 circuit from the Sprint Florida Intrastate Access Service Tariff of $400.

To conclude the discussion on this portion of the complaint, redundant billing for derived
circuits on dedicated high capacity circuits is flagrantly incorrect and the FPSC should
order ALEC to cease such practices. Sprint avers that the entire $51,148 of the amount
on Attachment 1 is invalid. Sprint requests that ALEC’s illogjcal billing methodology be
rejected and associated amounts removed from all outstanding ALEC invoices to Sprint.

In Light of this discussion, the prices that Metrolink may properly assess Sprint for
interconnection facilities (including that for a Service Order) are the prices set forth in the
Sprint/ALEC Master Interconnection and Resale Agreement. Those prices were used to
derive the amounts actually paid by Sprint on the disputed bills, Sprint re-rated the
ALEC invoice provided as Attachment 1 using the appropriate rates from the ™

Sprint/ ALEC Master Interconnection and Resale Agreement, resuiting in a corrected non-
recurring charge total of $1,806.14. This amount is shown as paid on the ALEC
spreadsheet of invoices to Sprint (Attachment 3), as the $1,806.14 credit toward the
$55,503.78 invoice.
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Sprint requests that the FPSC affirm that the rates set forth in the agreement are the
applicable rates for ALEC to bill Sprint in the instance where ALEC “price-sheet” rates
conflict with those in the Sprint/ALEC interconnection agreement. These rates should
apply unless or until ALEC provides forward looking economic cost studies to establish
cost-based rates which are approved by the Florida Public Service Commission and the
agreement is amended to recognize these rates as the applicable rates.

Sincerely,

Susan S. Masterton

Ce:  ALEC, Inc.
Mitch Danforth
Janette Luchring
Jeff Caswell
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SPRINT-FLORIDA, INCORPORATED

By: F.B.Poag, Director

ACCESS SERVICE TARIFF

Docket No. 020099-TP
Exhibit H/DRM-2
Page 1 of 1

Second Revised Page 138

Cancels First Revised Page 138

Effective: January 19, 2001

E6. SWITCHED ACCESS SERVICE

E6.8 Rates and Charges (Cont'd)

E6.8B.2  Switched Transport {Cont'd)

E. Installation

Nonrecurring Charge Rate

- Per Trunk or line $300.00

F. Common Transport Trunk Group Performance Data Report - Uoited Telephone

Nonracurring Charge Rate
- Per Magnetic $50.00
- Qther Media ICB

G. Network Blocking Charge (Applies to FGD)

- Per Call Blocked §.0080

H. Nonchargeable Optional Features

1. Supervisory Signaling

a.

DX Supervisory Signaling arrangsment
- Per Transmissicn Path'

SF Supervisory Signaling
- Per Transmission Path?

E&M Type 1 Supervisory Signaling arrangement
- Per Transmission Path'

E&M Type Il Supervisory Signaling arrangsment
- Per Transmission Path'

E&M Type Hli _Supervisor% Signaling
- Per Transmisslon Path

Tandem Supervisory Signaling
- Per Transmission Path’

MNote ! Available with Interface Groups 1 and 2.
I'Iole'f' Available with Interface Groups 2,6 and 9.

MOY-22=-20R2 13:59

(M)

(M}

P.02
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CoOLE, RAYwID & BRAVERMAN, L.L.P.
ATTORNEYS AT LAW
1919 PENNSYLVANIA AVENUE, N.W., SUITE 200
LOS ANQELES OFFICE
Jorm g-c':"""’:E MA WASHINGTON, D.C. 20006-3458 2381 Rossemans Aroie, Sume 10
ADMITTED 1N DC AND ME, TELEPHONE (202) 659-9750 EL SESUNBS, CaFarNiA BO245-4200
DirgcT DiaL TeLErHoNg (30 6437699

Fax (202) 452-0067
WWW . CRBLAW.COM

202-828-9805 Fax (310) 643-790G7

JOODGE[@DCRBLAW. COM

i January 30, 2002

VIA EMAIL AND FACSIMILE

Thomas A. Grimaldi
General Attorney

Sprint

5455 West 110" Street
Overland Park, KS 66211

Re: Planned Enforcement Action of ALEC, Inc. Against Sprint, Inc. for Non-
Payment of Reciprocal Compensation Owed ALEC

Dear Mr. Grimaldi:

My client, Duro Communications Corporation (“Duro” — owner of ALEC, Inc.) has
instructed me to transmit to you Duro’s offer to settle the above-referenced matter as regards
both North Carolina and Florida. This offer expires at 11:00 a.m. (E.S.T) on Friday, February
1%, 2002.

As you are aware, Duro believes that Sprint owes Duro a total of Yy through
January 18, 2002 pursuant to the parties’ interconnection agreements in North Carolina and
Florida. The amount owed includes SOy for the cost of transporting Sprint-originated
traffic to ALEC’s switch in North Carolina and %Sl for the transport and termination
of such traffic in Florida. In the interest of avoiding lengthy, resource-consuming and potentially
expensive litigation to pursue its claims, Duro is willing to settle these matters for the gross sum
of SANBSGEENER, such amount to be wired to Duro within ten (10) business days of the execution
of a settlement agreement. A brief description of the basis for Duro’s settlement offer follows.

North Carolina

1. Duro agrees to reduce the payment owed by Sprint from YiuuREiiy: Y

2. Sprint agrees to waive termination liability on circuits where Sprint had charged access
rates, thereby reducing Duro’s payment to Interconnection Agreement rate. Duro agrees
to bill Sprint the Interconnection Agreement rate (Table One North Carolina Price Sheets

N
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Mr. Thomas Grimaldi
January 30, 2002
Page 2

[United and Centel] Transport Section) for all circuits currently being billed to ALEC at
J the Sprint Access Tariff rate;
3. Sprint agrees to pay dedicated transport for all reciprocal trunks ordered pursuant to the
parties’ interconnection agreements; and
4. Duro accepts 1Q01 cap on minutes.

Florida

Duro agrees to reduce the payment owed by Sprint as follows:

1/18/02 DEMAND | SETTLEMENT OFFER
Transport SRR
Minutes of Use (“MOU”) -~
Installation Charges T
TOTAL E - 2
Assumptions:

1. Duro used the Interconnection Agreement Transport rates (Table One Florida Price
Sheets (Transport Section)), in lieu of ALEC’s or Sprint’s Access Tariff rates, both of
which would result in greater liability;

2. Sprint agrees to pay MOUs through January 2002 at the Interconnection Agreement rate
(see Item 3 below);

3. The carriers’ relationship began in November 2000 when ALEC requested DS3 interface.
Orders were placed and Sprint advised ALEC the interface had to be at DS1 level. ALEC
had to place new orders and service was thereby delayed. Thus, Duro believes it fair and
reasonable to use 4Q01 as a more representative benchmark to cap MOUs;

4. Sprint agrees to pay dedicated transport at the current Interconnection Agreement
(Transport Section) rate.

Duro also proffers that the parties extend their current interconnection agreements to
coincide with the Federal Commumcatlons Commission’s (“FCC”) ISP Remand Order'and its
intercarrier compensation timeline.2 This would tie rates to whatever is current governing law,
thereby adding certainty to the relationship.

If you wish to respond to this settlement offer, you may contact the undersigned, or you
or any Sprint representative may contact Mr. Richard McDaniel, who can be reached on (706)
467-0661, or by email at dmcdaniel@volaris.com.

! In the Matter of Implementation of the Local Competition Provisions in the Telecommunications Act of

1996, Intercarrier Compensation for ISP-Bound Traffic, Order on Remand and Report and Order, CC Docket Nos.
96-98 99-68 (rel. Apr. 27, 2001)

Id. at § 78 (the intercarrier compensation regime extends to December 31, 2003 or until further FCC action,
whichever is later).

FINAL VERSION SETTLEMENT OFFER TO SPRINT2.DOC ¢
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Sincerely,
John C. Dodge

Counsel for Duro Communications Corp. and
ALEC, Inc.

cc:  Mr. Rick Moses, Florida Public Service Commission (redacted)
Mr. Dan Long, North Carolina Utilities Commission (redacted)
Mzr. Philip Patete, Duro Communications Corp.
Mr. Richard McDaniel, Duro Communications Corp.

FINAL VERSION SETTLEMENT OFFER TO SPRINT2.DOC (3>
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Richard McDaniel

Fronx: "Richard McDaniel” <dmcdanigi@volaris.com>
To: <clewis@psc.state fl.us>

Sent Friday, December 14, 2001 2:50 PM

Subject  Sprint complaint

Clayton: 1 did call Phil {my boss) after our call. He was expecting a conference call in a few minutes but we briefly tatked
about being willing to negotiate. As | mentioned, we should be willing to agree to the contract rates for DS1s and not bill them
out tariff rates, Even on the DS0 installs we would be willing to agree to their tariff rates for trunk instaliation. Of course we
would pay these same amounts for trunks that handle our transit traffic. We do not have many of these at this ime but are
planning on getiing more into the originating of traffic next year. We will probably start with our own company originating
needs first and make sure we can order and handle alt that before we go after our potential customers.

1
Phil's call came in before we were finished and he called me back about 12:30 and [ was at lunch. | have tried him a couple
fimes but have not been able to reach him. Hopefully can talk with him and you later this aftemoon. If not the first thing on
Monday. At this ime our preference is to try to settle without the arbitration but if Sprint is not willing, then | guess that is our
only nacourse. | have talked with John Clayton (Sprint) via email and he is suppose to call me back about 3:30 PM.

Richard McDaniel
dmcdaniel@volaris.com
Office 706 467 0661
Fax 5097562132
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Metrolink dba ALEC, Inc. Invoice No.
1211 Semoran Blvd, Ste 295 _ Account No. 000001
Casselberry, FL 32707
(407) 673-8500 fax (407) 673-8552 .
Customer ~
Name BellSouth Telecommunications Invoice Date  5/22/2002
Address 600 N. 9th Street, 7th Floor Due Date 2/28/2002
Birmingham, AL 35203 Order No. NFNF0711301131E
Phone _ )
Qty Description Unit Price TOTAL
1 DS1 Local Channel Installation (initial) $866.97 $866.97

Initial PON-NFNF0711301131E

3 DS1 Local Channel Installation $486.83 $1,460.49
Remainder of order PON-NFNF0711301131E

1 FGD Trunk Installation USQC: TPP++ $915.00 $915.00
Initial PON-NFNF0711301131E

95 FGD Trunk Installation USOC: TPP++ $100.00 $9,500.00
Remainder of order PON-NFNF0711301131E

Installed for Metrolink on 1/10/02

End Office NSBEHFLMADSO

SubTotal $12,742 46

/— Payment Details \

Please remit payment to: TOTAL $12,742 46

Metrolink
Attn: Chris Roberson Office Use Only
1211 Semoran Blvd, Ste 295
Casselberry, FL 32707

N J

Balances not paid by the due date wilf be subject to late fees.

D
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BELLSOUTH ACCESS SERVICES TARIFF DA Griginal page 1073
TELECOMMUNICATIONS, INC.
FLORIDA
ISSUED: December 22, 1998 EFFECTIVE: January 6, 1999
ot o T Docket No. 020099-TP
Exhibit K/DRM-5
E6. BELLSOUTH SWA SERVICE page | of 4

E6.7 Rate Regulations (Cont'd)

E6.7.26 Channels ¥For Use With BellSouth Managed Shared Ring Service

A. Rates and charges as specified in E6.8.1 following apply on a per Off-Net BellSouth Managed Shared Ring service DSI or
DS3 basis, as applicable. The minimum service period for each Off-Net DS1 or D33 BellSouth Managed Shared Ring service
channel is four months. The rates and charges for Common Transport are in addition to the Off-Net BellSouth Managed
Shared Ring service channel rates and charges.

B. BellSouth Managed Shared Ring service is available in the BellScuth Telecommuniocations, Inc, Tariff F.C.C. No.! under
cemmitment plans as follows: Month-to-Month, Plan A (36 Months), or Plan B (§0 Months). Month-to-Month rates are only
available upon completion of a Plan A or Pian B commitment plan. Upon the completion of a Plan A or Plan B commitment
period, the customer must establish a new commitment plan or billing will be changed to month-to-month. The rates in this
Tariff for channels for use with BellSouth Managed Shared Ring service will be based on time period for the commitment plan
established for the service in the BellSouth Telecommunications, Inc. Tariff F.C.C. No. L.

C. The rates for channels for use with BellSouth Managed Shared Ring service commitment plans are stabilized for the length of
the plan selected for the service arrangement in the interstate tariff and are exempt from Telephone Company initiated
increases, however, decreases will automatically flow through to the customer.

A
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BELLSOUTH ACCESS SERVICES TARIFF Second Revised Page 108
TELECOMMUNICATIONS, INC. Cancels First Revised Page 108
FLORIDA
ISSUED: September 25, 2000 EFFECTIVE: October 25, 2000
BY: Joseph P, Lacher, President -FL :
Miami, Florida
Docket No. 020099-TP
E6. BELLSOUTH SWA SERVICE Exhibit K/DRM.5
£6.8 Rates and Charges Page 2 of 4

E6.8.1 BellSouth SWA Transport
A. Switched Local Channel - per Local Channel
1.  BellSouth SWA VG

Monthly Rate
Rate Rate Rate Nonrecurring Charge
. Zonel Zone2 Zone 3 First Additional USOC
(@ Two-Wire' $25.00 $25.00 $25.00 $308.95 $119.49 TEFV2
(b) Four-Wire 45.24 45.24 45.24 314.69 125.19 TEFV4
2.  BellSouth SWA DS1 Service : :
(a) 1.544 Mbps 133.81 133.81 1331.81 866.97 486.83 TEFHG
3.  BellSouth SWA DS3 Service
(2) 44.736 Mbps 2,10000  2,100.00 2,100.00 870.50 427.88 TEFHJ
4.  End-Office Based Private Network
Monthly Rate
Rate Rate Rate Nonrecurring
Zonel Zone2 Zone 3 Charge UsocC
(a) Per Local Channel $4.75 $4.75 $4.75 $18.43 TEFHK

B. Switched Interoffice Channel - BellSouth SWA Dedicated Transport
1.  BellSouth SWA VG

(a) Permile 1.90 1.90 1.90 - 1L5NF

(b) Facility Termination 2330 23.30 2330 79.85 NA
2.  BellSouth SWA DSO0 - 56/64 Kbps

(@) Permile 3.95 395 3.95 - 1L5NK

(b) Facility Termination 38.37 38.37 3837 24.01 NA
3. BellSouth SWA DS1 - 1.544 Mbps

(@ Permile 16.75 16.75 16.75 - 1LSNL

(b)  Facility Termination 59.75 59.75 59.75 100.49 NA
4.  BellSouth SWA DS3 - 44.736 Mbps

(a) Permile 175.00 175.00 175.00 - 1LSNM

(b)  Facility Termination 1,206.00 1,200.00 1,200.00 67.19 NA
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

ACCESS SERVICES TARIFF

TELECOMMUNICATIONS, INC.

FLORIDA
ISSUED: July 27, 2001

BY: Joseph P. Lacher, President -FL

Miami, Florida

E6. BELLSOUTH SWA ACCESS SERVICE

Fourth Revised Page 169
Cancels Third Revised Page 109

EFFECTIVE: August 26, 2001

Docket No. 020099-TP
Exhibit K/DRM-5

E6.8 Rates and Charges (Cont'd) Page 3 of 4
E6.8.1 BellSouth SWA Transport (Cont'd)
C. Switched Interoffice Channel - BellSouth SWA Common Transport
1. PerMile
Rate
Per Access
Minute usocC
(@) Zonel | $.00004 NA
{b) Zone2 .00004 NA
{c) Zone3l .00004 NA
2.  Facilities Termination
(a) Zonel 00036 NA
(b Zone2 00036 NA
(c) Zonel 00036 NA
3. BellSouth SWA Common Transport
(@) D33 toDS1 Multiplexer Per Access Minute of Use 000387 NA
D. Access Tandem Switching
1.  Premium
(a)  Per Access Minute 000500 NA
2. Dedicated Tandem Trunk Port Service
Monthly
Rate usocC
(@) Perdedicated DSO/VG trunk port required $9.47 TDWOP
(t)  Per dedicated DS! trunk port required 139.98 TDWIP
E. Iaterconnection
1. BellSouth
Per Access Minute UsocC
(a)  Peroriginating transport-provided access minute of use $.000000 NA
-Premium
(b)  Per terminating transport-provided access minute of use 000000 NA
~Premium
(c)  Per originating non-transport provided access minute of use 000000 NA
-Premium
(d) Per terminating non-transport provided access minute of use 000000 NA
-Premium
2. ITS Telecommunications Systems, Inc.
(a) Rate 01552 NA




, COFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH ACCESS SERVICES TARIFF
TELECOMMUNICATIONS, INC.

FLORIDA
ISSUED: January 18, 2002
BY: Joseph P. Lacher, President -FL

Miami, Florida

E6. BELLSOUTH SWA SERVICE

E6.8 Rates and Charges (Cont'd)

E6.8.1 BellSouth SWA Transport (Cont'd)

F. Installation of New Service

1. Line Side Service
Nonrecurring Charge

First Additional
{a) PerLine $285.00 $263.00
(b} Per Inward Only BellSouth SWA 285,00 263.00
LSBSA Line for DID Service
{c} Per Two-way BellSouth SWA LSBSA 285.00 263.00
Line for DID/DOD Service
(d) Per BellSouth SWA LSBSA Line with 285.00 263.00

Answer Supervision
2.  Trunk Side Service

(a) Per Trunk 915.00 263.00
G. Network Blocking Charge'

1. Nonrecurring Charge

(2)  Per Call Blocked $.0080

H. Optional Features
1. Supervisory Signaling

a. DX Supervisory Signaling arrangement
- Per Transmission Path?

b. SF Supervisory Signaling arrangement
- Per Transmission Path’

¢. E&M Type 1 Supervisory Signaling arrangement
- Per Transmission Path?

d. E&M Type Il Supervisory Signaling arrangement
- Per Transmission Path?

e. E&M Type Il Supervisory Signaling arrangement
- Per Transmission Path*

f. Tandem Supervisory Signaling arrangement
- Per Transmission Path*

Note 1:  Applies to BellSouth SWA FGD and BellSouth SWA TSBSA 3

Note 2:  Available with Interface Groups 1 and 2.
Note 3:  Available with Interface Groups 2, 6 and/or 9.

Fifth Revised Page 110
Cancels Fourth Revised Page 110

EFFECTIVE: February 17, 2002

Docket No. 020099-TP
Exhibit K/DRM-3
Page 4 of 4

Monthly
Rate UsoC
$- TPP++
- TPPH
- TPP+2

- TPP+3

- TPP++

UsocC
NA

Note4:  Available with Interface Groups 1 and 2 for BellSouth SWA FGC, BellSouth SWA FGD,

BellSouth SWA TSBSA 2 and TSBSA 3,

Note5:  Available with Interface Group 2 for BellSouth SWA FGA and BellSouth SWA LSBSA.

)

Material previously appearing on this page now appears on page(s) 115 o&ﬁlssectim
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Mitch Danforth .-
Sprint - LTD Access Verification Left

Manager
Phone (913) 433-1180
Fax (913)433-1908

mitch.danforth@mail, sprint.com

~—0Original Message--—-

From: mmcdanie] {mailto:rmcdaniel@durocom.com)

Sent Wednesday, October 24, 2001 1:48 PM

To: Danforth, Mitchell S.

Cc:  rmcdaniel; Clayton, John W_; Stickel, Alison R.

Subject: Re: ALEC/MetroLink Tariff in Florida and contract
language regarding tariff versus contract control

Mitch: Sorry for the delay in responding. I am working out
of my office

today with another employee in the Atlanta area. In response
to your

questions, the tariff is filed with the Florida Commission
and becomes

effective the next day after filing. The tariff was

onginally filed on

January 14, 2001 and effective on the 15th. We some changes
1o some of the

sheets and added some information (text changes) and filed
those on

September 10, 2001 with and effective date of the 11th.

We have not and are not required to filed cost based tariffs
asa CLEC. Most

of ours are market based since we are a CLEC. Based upon
your section of the

Agreement you provided and I have quoted to Alison, it
appears we should be

able to bill you for the installs based upon our approved
tanff. Sprint

does charge for some DSO0 installs I believe. It is also in
YOUT access

tariff just as it is in our tariff. If you do not mind

please review this

one more time and then if you come up with the same, we will
decide what we

have to do. I believe our options are to file with the
cOmmIission as you

have not officially put this billing in a billing dispute
situation. Thanks

for your patience and help in trying to resolve this issue.

As Iunderstand your current response for the DS1s we are
being billed over

- - . -y -

i



regarding tariff versus contract control

Richard,

Has the tariff that you provided to me been approved by the
Florida

commision, or only filed with them? Is the pricing cost
based? In

attachemnt IV section 2.2.3 of the interconnection agreement
it states

that 'CLEC may charge Sprint . . the lesser of: 1) Sprint's
dedicated )

interconnection rate, 2) Its own costs filed and approved by
the

commission, or 3) the actual lease cost of the
interconnecting

facility. Since Sprint does not bill a DSO install rate
neither can the

CLEC. Sprint does not believe that the DSQO install charges
are valid,

or that the install charges on the DS1's above the contract
Tate are

valid. We will continue authorize payment based on the
contract

language and rates.

Mitch Danforth
(913) 433-1180

—-Original Message-----

From: rmcdanie] [mailto:rmcdaniel@durocom.com]

Sent: Tuesday, October 23, 2001 11:07 AM

To: Danforth, Mitchell S.

Cc: mmcdaniel; rmcdaniel

Subject: ALEC/MetroLink Tariff in Florida and contract
language

regarding tariff versus contract control

Mitch: Thad to get the latest tariff from our Regulatory
person. I ‘

did look in the contract and copied the first page of
Part B of the

contract. Please refer to 1.4. This specifically
addresses services

Sprint provides to CLEC which are your trunks to
terminate Sprint

traffic. It states the tariff controls. This is talking
about the

2
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going to

change the name again. Jt may be a ALEC dba ..... but it
may also

have to be a full name change. So we have been dragging
our feet a

little to see what the new name will be before contacting
Cathy. We

just went through a painful process with BellSouth so we
want to

avoid that with you all if possible now that we
potentially have to

do it again with Beli,

Call me if you want to discuss the tariff or contract or
name

situation.

Richard McDaniel
rmedaniel@durocom.com
Office 706 467 0661

Fax 509 756 2132

Docket No. 020099-TP
Exhibit L/DRM-6
Page 3 of 21
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Richard McDaniel

Fronr; <MITCH.DANFORTH@mail.sprint.com>
To: <rmecdaniel@durocom.com>

Sent Thursday, October 18, 2001 11:57 AM
Attach: BDY.RTF

Subject FW Disputedissues

Richard - The dispute for the Metrolink install charges is based on
charges billed at your tariff rate and should be billed at the contract
Tate. Sprint has issued payment based on the contract. Chris has not
addressed the dispute yet.

Mitch Danforth ‘
Sprint - LTD Access Verification

Manager

Phone (913)433-1180

Fax (913)433-1908
mitch.danforth@mail.sprint.com

——Oniginal Message—

From: Stickel, Alison R.

Sent: Thursday, October 18, 2001 11:50 AM
To:  Danforth, Mitchell S.

Subject: FW: Dispute/Issues

——Original Message-—-

From: Sfickel, Alison R.

Sent: Monday, August 20, 2001 5:04 PM
To: ‘croberson@durocom.com'

Subject: Dispute/Issues

Chuis,
As promised.....
At this time payments are being processed on Gietel invoices:

T200107-3, T200108-3, T200107-2 and T200108-2. Iwill be disputing
T200107-1 and T200108-1. You stated that these charges were to recoup
Gietel's cost of meeting Sprint at the POI and per attachment 4, Section
2.1 Each party is responsible for bringing their facilities to the POL
I'biiefly discussed these charges with Richard McDaniel and am going to
look at these further. However, at this time I cannot validate these
charges to issue payment.

As for Metrolink. Thave validated all of the DS1's against the ASR's.

G
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Richard McDanie! - )
From: "Richard McDanlel" <rmcdanie!@durocom.com>

To: <mitch.danforth@mail sprint.com>

Cc “Richard McDaniel" <rmedaniel@durocom.com>

Sent: Tuesday, October 23, 2001 11:06 AM
Attach:  ALEC FL Access Tariff #2 mod2.doc; PART B Florida Agreement.doc
Subject ALEC/Metrolink Tariff in Florida and contract language regarding tariff versus contract control

Mitch: | had to get the latest tariff from our Regulatory person. | did look in the contract and copled the first page of Part B of
the contract. Please refer to 1.4. This specifically addresses services Sprint provides to CLEC which are your trunks to
terminate Spring traffic. It states the tariff controls. This is talking about the Sprint tariff but should be reciprocal.

As information, when we started the project in Flonda we were in the process of changing the CLEC name to ALEC. The
Sprint Account team said we should use the existing name which was MetroLink We have completed the name change and
the contract and tariff is in the name of ALEC. We wili work with Cathy to get what paper work needs to be done if we need to
change the project from MetroLink to ALEC.

it has not been officially announced but we are probably geing to change the name again. It may be a ALEC dba ..... but it
may also have to be a full name ¢hange. So we have been dragging our feet a little {o see what the new name wil! be before
contacting Cathy. We just went through a painful process with BeliSouth so we want to avoid that with you alt if possible now
that we poterfially have to do it again with Bell.

Call me if you want to discuss the tariff or contract or name situation.

Richard McDariel
rmedaniel@durocom.com
Office 706 467 0661

Fax 5097562132
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PART B - GENERAL TERMS AND CONDITIONS

1 SCOPE OF THIS AGREEMENT

1.1

1.2,

1.3.

1.4.

This Agreement, including Parts A, B, and Attachments I through VIII, specifies
the rights and obligations of each party with respect to the establishment, -
purchase, and sale of Local Interconnection, resale of Telecomnmnications
Services and Unbundled Network Elements. Certain terms used in this Agreement
shall have the meanings defined in PART A -- DEFINITIONS, or as otherwise
elsewhere defined throughout this Agreement. Other terms used but not defined
herein will have the meanings ascribed to them in the Act, in the FCC’s, and in

the Commission’s Rules and Regulations. PART B sets forth the general terms
and conditions governing this Agreement. The attachments set forth, among other
things, descriptions of the services, pricing, technical and business requirements,
and physical and network security requirements.

LIST OF ATTACHMENTS:

Price Schedule

Local Resale

Network Elements
Interconnection

Interim Number Portability
Local Number Portability
General Business Requirements
Reporting Standards

Sprint shall not discontinue any interconnection arrangement,
Telecommunications Service, or Network Element provided or required
hereunder without providing CLEC thirty (30) days prior written notice of such
discontinuation of such service, element or arrangement. Sprint agrees to
cooperate with CLEC and/or the appropriate regulatory body with any transition
resulting from such discontinuation of service and to minimize the impact to
customers which may result from such discontmuance of service.

Sprint shall provide notice of network changes and upgrades in accordance with
§8 51.325 through 51.335 of Title 47 of the Code of Federal Regulations.

The services and facilities to be provided to CLEC by Spriut in satisfaction of this
Agreement may be provided pursuant to Sprint tariffs and then current practices.
Should there be a conflict between the terms of this Agreement and any such
tariffs and practices, the terms of the tariff shall control to the extent allowed by
law or Commission order.

SRR

2. REGULATORY APPROVALS
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FLORIDA TARIFF NO. 2

INTRASTATE ACCESS RATE SHEET

ALEC, INC.

Issued: _January 10, 2001 Effective January 15, 2001
James Puckett — Chief Technical Officer
1211 Semoran Blvd, Suite 217
Casselberry, Florida 32707

(7
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1. APPLICATION OF TARIFF o R
£ T
This tariff contains regulations, rates and charges applicable to the p’dviston M lemca by
ALEC, Inc. to customers.

‘The provision of service by ALEC, Inc. as setforthmthlstanﬂ'doesmtwnsmuteam
undertaking with the customer for the furnishing of any service.

2 UNDERTAKING OF THE COMPANY

The company shall be responsible only for the installation, operation and maintenance of service
Which it provides and does not undertake to transmit messages under this tariff.

Semcespravxdedundertlmtanﬁarepmded%hoursaday seven days per week, unless

Otherwise specified in this tariff.
Issued: January 15, 2001 Effective January 15, 2001
, James Puckett ~ Chief Technical Officer
1211 Semoran Blvd, Suite 217

Casselberry, Florida 32707
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First me - o
Cancels Original Page 3- ° e

3. RATES AND CHARGES

31

32

3.3

34

3.5

Service Order Nonrecurring Charges
Access Order Charge
Service Date Change Charge
]?{esignChanggCharp

Switched Local Channel per Local Channel
Voice Grade 2-Wire
Voice Grade 4-Wire
High Capacity DS1
High Capacity DS3
Trunk Activation (FG-D)
Line Side Service, Per Line
Trunk Side Service, Per Trunk or
Signaling, Connection

Local Channel
Per Point of Termination
Voice
Two-Wire
Four-Wire
Data
Two-Wire
Four-Wire

A

Interoffice Channel
All Mileage Bands
Per Mile
Fixed Monthly Charge

(M) Text has been moved to page 4.

Monthly
Charge

$25.00
$45.24
$133.81
$2100.00

$26.00
$38.00

$30.00
$39.00

$1.65
$30.00

.y

-.m.

Nonrecurring Charge ~ (T)

$81.00 ®
$30.00
$30.00

Nonrecurring Charge ¥y

$308.95
$314.69
$866.97
$870.50

$119.49
$125.19
$486.83
$427.88

$285.00 $263.00

$915.00 $263.00

Ci

$270.00
$275.00

$100.00
$105.00

$295.00
$300.00

$120.00
$125.00

Nonrecurring Charge
Per Channel
$87.00

-8 3

Xssued: September 10, 2001

1211 Semoran Blvd, Suite 217
Casselberry, Florida 32707

3

Bffective September 11, 2001
Phil Patete — Chief Technical Officer
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Cancels Original Page 4 pAY A
3. RATES AND CHARGES (Cont’d)
Monthly Nonrecurring >~
Charge Charge
3.6. Switched Intercffice Channel ™)
Voice Grade (2 or 4 Wire)
* PerMile $1.90 -
Facility Termination $23.20 $79.85
DS0 - 56/64 Kbps
Per Mile £3.95 -
Facility Termination $38.37 $24.01
1.544 Mbps (DS1)
Per Mile $16.75 -
Facility Termination $59.75 $100.49
44.736 Mbps (DS3)
Per Mile $175.00 -
Facility Termination $1200.00 $67.19 83)]
3.7. Local Transport M)
Tandem Switched Transport
Tandem Switched Pacility
Per Access Minute Per Mile £0.000156
Tandem Switched Termination
Per Access Minute Per Termination $0.000722
Tandem Switching
Per Access Minute Per Tandem $0.000990
Local Transport Facility
Per Access Minute Per Mile $0.000187
Local Transport Termination _
Per Access Minute $0.001470 ®)
Residual Interconnection Charge
Per Access Minute $0.013179 oD
3.8. FEndOffice T
Local Switching Per Access Minute $0.041200
Information Surcharge Per Access Minute $0.000267
3.9. Carrier Common Line T)
Originating, Per Minute of Use $0.007600
Terminating, Per Minute of Use $0.007600

M) Text has been moved from page 3.

Issued: September 10, 2001

Phil Patete — Chief Technical Offscer

Bffective mber 11, 2001

1211 Semoran Bivd, Suite 217
Casselberry, Florida 32707

10)
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Richard McDaniel .

Front, <NITCH.DANFORTH@ mail sprint.com:> - .

To: <rmedaniel@durocom.com> = .
Cc <John.Clayton@mail.sprint.com>; <alison.stickel@mail.sprint.com>

Sent Tuesday, October 23, 2001 3:56 PM
Attach: BDY.RTF
Subjecl: RE: ALECMetrolink Tariff in Florida and contract language regarding tarff versus contract control

Rld‘lﬂ.‘l’lﬂ,

Has the tariff that you provided to me been approved by the Florida
commision, or only filed with them? Is the pricing cost based? In
attachemmt IV section 2.2.3 of the interconfiection agreement it states
that 'CLEC may charge Sprint . . the lesser of: 1) Sprint's dedicated
interconnection rate, 2) Its own costs filed and approved by the
commission, or 3) the actual lease cost of the interconnecting
facility. Since Sprint does not bill 2 DSO install rate neither can the
CLEC. Sprint does not believe that the DSO install charges are valid,
or that the install charges on the DS1's above the contract rate are
valid. We will continue authorize payment based on the contract
language and rates.

Mitch Danforth
(913) 433-1180

——-{riginal Message——

From: rmcdaniel [mailto:rmcdaniel@durocom.com]

Sent: Tuesday, October 23, 2001 11:07 AM

To: Danforth, Mitchell S.

Cc: rmcdaniel; rmcdaniel

Subject: ALEC/MetroLink Tariff in Florida and contract language
regarding tariff versus contract control

Mitch: I had to get the latest tariff from our Regulatory person. I
“did look in the contract and copied the first page of Part B of the
contract. Please refer to 1.4. This specifically addresses services
Sprint provides to CLEC which are your trunks to terminate Sprint
traffic. It states the tariff controls. This is talking about the

Sprint tariff but should be reciprocal.

Asmformation, when we started the project in Florida, we were in

the process of changing the CLEC name to ALEC, The Sprint Account
team said we should use the existing name which was MetroLink. We
have completed the name change and the contract and tariffis in the

name of ALEC. We will work with Cathy to get what paper work needs to
be done if we need to change the project from MetroLink to ALEC.

It has not been officially anmounced but we are probably going to

change the name again. .It may bea ALEC dba..... but it may also
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Richard McDanlel

From: "Richard McDaniel” <rmcdaniel@durocom.com> '
To: <MITCH.DANFORTH@mail.sprint.com>

Cc: <John,Clayton@mail.sprint com>; <alison.stickel@mail.sprint.com>

Sent Wednesday, October 24, 2001 1:48 PM '
Subject  Re: ALECMetroLink Tariff in Florida and contract language regarding tariff versus contract control

Mitch: Sorry for the delay in responding. I am working out of my office
today with another employee in the Atlanta area. In response to your
questions, the tariff is filed with the Florida Commission and becomes
effective the next day after filing. The tariff was originally filed on

January 14, 2001 and effective on the 15th. We some changes to some of the
sheets and added some information (text changes) and filed those on
September 10, 2001 with and effective date of the 11th.

We have not and are not required to filed cost based tariffs as a CLEC. Most
of ours are market based since we are a CLEC. Based upon your section of the
Agreement you provided and I have quoted to Alison, it appears we should be
able to bill you for the installs based upon our approved tariff, Sprint

does charge for some DSO installs I believe. It is also in your access

tariff just as it is in our tariff. If you do not mind please review this

one more time and then if you come up with the same, we will decide what we
have to do. T believe our options are to file with the commission as you

have not officially put this billing in a billing dispute sitnation. Thanks

for your patience and help in trying to resolve this issue.

As I understand your current response for the DS1s we are being billed over
$600, and the DS3s, you are only going to pay the contract rate. Is this
correct? Is this for all the back billing (North Carolina) as well?

Richard

— Original Message ~----

From: <MITCH. DANFORTH@mail.sprint.com>

To: <mmcdaniel@durocom.com>

Ce: <John.Clayton@mail sprint.com>; <alison.stickel@mail.sprint.com>
Sent: Tuesday, October 23, 2001 4:56 PM

Subject: RE: ALEC/MetroLink Tariff in Florida and contract language
regarding tariff versus contract control

Richard,

Has the tariff that you provided to me been approved by the Florida
commision, or only filed with them? Is the pricing cost based? In
attachemnt IV section 2.2.3 of the interconnection agreement it states
that 'CLEC may charge Sprint . . the lesser of: 1) Sprint's dedicated
interconnection rate, 2) Its own costs filed and approved by the
commission, or 3) the actual lease cost of the interconnecting

facility. Since Sprint does not bill a DSO install rate neither can the
CLEC. Sprint does not believe that the DSO install charges are valid,

B,




Mitch: Thad to get the latest tariff from our Regulatory person. 1
did look in the contract and copied the first page of Part B of the
contract. Please refer to 1.4, This specifically addresses services
Sprint provides to CLEC which are your trunks to terminate Sprint
traffic. It states the tariff controls. This is talking about the

Spriat tariff but should be reciprocal.

As information, when we started the project in Florida, we were in

the process of changing the CLEC name to ALEC. The Sprint Account
team said we should use the existing name which was MetroLink. We
have completed the name change and the 'contract and tariff is in the
name of ALEC. We will work with Cathy to get what paper work needs to
be done if we need to change the project from MetroLink to ALEC.

1t has not been officially announced but we are probably going to
change the name again. It may be a ALEC dba ..... but it may also
have to be a full name change. So we have been dragging our feet a
little to see what the new name will be before contacting Cathy. We
Jjust went through a painful process with BellSouth so we want to
avoid that with you all if possible now that we potentially have to

do it again with Bell.

Call me if you want to discuss the tariff or contract or name
situation.

Richard McDaniel
rmcdaniel@durocom.com
Office 706 467 0661

Fax 509756 2132

Docket No. 020099-TP
Exhibit L/DRM-6
Page 13 of 21
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Richard McDaniel
Fronc <MITCH.DANFORTH@mail.sprint.com> e
To: <rmedaniel @durocom.com=> Skl
Cc: <Jeff.Caswell@mail sprint.com>; <John.Clayton@mai!.sprint.com>; <Al Lubeck@maﬂ spd:t.conp.

<alison.stickel@mail.sprint.com>
Sent: Wednesday, October 24, 2001 4:39 PM U
Attach: BDY.RTF
Subject: RE: Re; ALECMetroLlnk Taiiff in Florida and contract language regarding tanff VErsus l:ontractmt'ol

Richard,
MetroLink

The charges were disputed in an e-mail to Chris Roberson on 8/20/01. 1
understand that a CLEC is not required to file cost based tariffs, but
Sprint would only recognize your tariff if it was cost based. It is my
understandiag that filing a tariff does not automatically mean it is
approved by the commission, only that your rates are on file with them,
TELRIC rates would apply, but, your charges can not be any higher than
the incumbent LEC. Also, were has Sprint billed a DS0 channel install
and a DS1 install for the same trunk to MetroLink? I still believe that
MetroLink (ALEC) does not have the right to bill an element that is not
in the contract, or a rate that is above contract pricing. To your last
point, Sprint will only pay the contractual rate.

Gietel

From the diagram that you faxed me last week, can you indicate to me
which locations Gietel is calling their POT's ,and which are your switch
sites. Also, of the circuits that Gietel is billing Sprint; do they
mterconnect the Sprint CO's with the Gietel POT's, or do they connect
the POT's to the Gietel switch? Ibelieve that Gietel is billing Sprint
DS1's between the Sprint CO and the Gietel POI that are based on
reciprocal ASR's, which are for record purposes only, not billing. It

is Sprint's responsibility to deliver the traffic to the POL. The

mitial bill for these charges is T200108-2 and are believed to be not

billable. On bill # T200107-1, are these circuits from the POI to your
switch?

Mitch Danforth

Sprint « LTD Access Verification
Manager :
Phone (913) 433-1180

Fax (913)433-1908

mitch. danforth@mail. sprint.com

—--Original Message—

From: rmcdaniel {mailto:rmcdaniel@durocom.com]
Sent: Wednesday, October 24, 2001 1:48 PM

To: Danforth, Mitchell S.

[ g
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Richard McDaniel

From: "Richard McDaniel” <rmcdaniel@durocom.com>
To: <mitch.danforth@mail.sprint.com>

Sent Monday, October 08, 2001 2:47 PM

Attach:  Sprint Bill Analysis.xis

Subject  Billing spreadsheet

i

| Mitch: Per our conversation and your request.

Richard McDaniel
medariel@durocom.com
Office 706 467 0661

Fax 5097562132
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on
September 10, 2001 with and effective date of the 11th.

We have not and are not required to filed cost based tariffs as a
CLEC. Most

of ours are market based since we are a CLEC. Based upon your
section of the

Agreement you provided and I have quoted to Alison, it appears we
should be

able to bill you for the installs based upon our approved taniff.
Sprint

dges charge for some DSO installs I believe. It is also in your
access .

tariff just as it is in our tariff. If you do hot mind please

review this

one more time and then if you come up with the same, we will
decide what we

have to do. I believe our options are to file with the commission
as you

have not officially put this billing in a billing dispute

situation. Thanks

for your patience and help in trying to resolve this issue.

As Iunderstand your current response for the DS1s we are being
billed over

$600, and the DS3s, you are only going to pay the contract rate.
Is this |

correct? Is this for all the back billing (North Carolina) as

well?

Richard

——- Original Message —---

To: <rmcdaniel@durocom,com>

Cc: <John.Clayton@mail.sprint.com>;
<alison.stickel@mail.sprint.com>

Sent: Tuesday, October 23, 2001 4:56 PM

Subject: RE: ALEC/MetroLink Tariff in Florida and contract

fanguage
regarding taniff versus contract control

Richard,

Has the tariff that you provided to me been approved by the
Florida

commision, or only filed with them? Js the pricing cost based? In
attachemnt IV section 2.2.3 of the interconnection agreement it
states

that 'CLEC may charge Sprint . . the lesser of: 1) Sprint’s
dedicated

- . -, . e . - - a



From: rmcdaniel [mailto:rmcdaniel@durocom.com]

Sent: Tuesday, October 23, 2001 11:07 AM

To: Danforth, Mitchell S.

Cc: rmcdaniel; rmcdaniel

Subject: ALEC/MetroLink Tariff in Florida and contract language
regarding tariff versus contract control

i

Mitch: I had to get the latest tariff from our Regulatory
person. |

did look in the contract and copied the first page of Part B of
the : ‘

contract. Please refer to 1.4. This specifically addresses
services _

Sprint provides to CLEC which are your trunks to tenminate
Sprint _

traffic. It states the tariff controls. This is talking about
the

Sprint tariff but should be reciprocal.

Asinformation, when we started the project in Florida, we were
in

the process of changing the CLEC name to ALEC. The Sprint
Account

team said we should use the existing name which was MetroLink.
We

have completed the name change and the contract and tariff is
in the

name of ALEC. We will work with Cathy to get what paper work
needs to

be done if we need to change the project from MetroLink to
ALEC.

It has not been officially announced but we are probably going
to

change the name again. It may be a ALEC dba ..... but it may

also
- haveto be a full name change. So we have been dragging our
feeta

little to see what the new name will be before contacting
Cathy. We

just went through a painful process with BellSouth so we want
0 :

avoid that with you all if possible now that we potentially
have to -

do it again with Bell

Call me if you want to discuss the tariff or contract or name
situation.

Richard McDaniel

. e~ .

Docket No. UZUUYF-11
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;Rﬂtard McDaniel

Fronx *Richard McDaniel* <rmedaniet@durocom.com>

To: <MITCH.DANFORTH@mail.sprint.com>

cc <Jeff.Caswell@mail.sprint. com>; <John.Clayton@mall.sprint.com>; <Al.Lubeck@mail.sprint.coms;
<alison.stickel@mail.sprint.com>; <ppatete@durocom.com>

Sent Friday, October 26, 2001 4:40 PM

Subject Re: Re: ALECMefroLink Tariff in Flotida and confract language regarding tariff versus contract control

Mitch: Thanks for the clarification. Florida does not require filing a

tariff They only require a price list and I believe NC is the same.

However, we have filed both a Local Tariff and an Access Tariff (Price Lists
for both) in Florida and NC. I talked with the Commission Staff yesterday
and he advised that they do not regulate ac¢ess. They do not require
companies to file but practically all LECs do file because some other
carriers will not offer service in your area unless you have s tariff on

file. The staff only looks at the Price List when there is a complaint. He
referred me to the staff members who handle the complaints and I'had hope to
hear back from them by now but it is evident that I will not hear back from
them.

After discussions with them I will get back with my management and determine
what if any course of action we want to pursue. Based upon your answers, it
appears our next step will be to file a complaint with the commission. Our
tariff rates match the Bell rates and I assume they are TELRIC or other

similar cost study based. We deal with several carriers in Florida and have

only one Local Tariff and one Intrastate Access Tariff (again I mean Price

. List) filed for the entire state. It has the same rates for all our
~ customers/suppliers.

h summary, our tariffs are filed and approved by the existing commission

YV V¥ Y ¥V Y Y VY VY Y ¥ VY ¥ v v v v

rules just as Sprints or Bells are approved by commission rules.
GIETEL

Sprint advised us we had to establish a POI in the Sprint CO. For example,

the Washington - New Bem T1is. The POI is in Washington (where Sprint told
us we had to have it) and we pick up calls made by your customers there and
transport them to New Bemn where our switch is located. This is similar to

the remaining. I will verify with Todd one more time that my understanding

is correct and advise yon on Monday.

Have a good weekend.
Richard

—— Original Message —-

From: <MITCH.DANFORTH(@mail.sprint.com>

To: <rmcdaniel@durocom.com>

Cc: <Jeff. Caswell@mail. sprint.com™>; <John.Clayton@mail.sprint.com>;
<Al.Lubeck@mail sprint.com>; <alison.stickel@mail sprint.com>

Sent: Wednesday, Octeber 24, 2001 5:39 PM

- mw - wmww wm - e * 2 " - -« w L]
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> and a DS1 install for the same trunk to MetroLink? I still believe that

> MetroLink (ALEC) does not have the right to bill an element that is not
> in the contract, or a rate that is above contract pricing. To your last

> point, Sprint will only pay the contractual rate.

> Gietel

> From the diagram that you faxed me last week, can you indicate to me
>which locations Gietel is calling their POT's ,and which are your switch
- sites. Also, of the circuits that Gietel is billing Sprint; do they

~ interconnect the Sprint CO's with the Gietel POT's, or do they connect
~the POT's to the Gietel switch? 1believe that Gietel is billing Sprint

> DS1's between the Sprint CO and the Gietel POI that are based on

> reciprocal ASR's, which are for record putposes only, not billing. It

> is Sprint's responsibility to deliver the traffic to the POI. The

> initial bill for these charges is T200108-2 and are believed to be not

> billable. On bill # T200107-1, are these circuits from the POI to your
~ switch?

> Mitch Danforth

» Sprint - LTD Access Verification
> Manager

> Phone (913) 433-1180

> Fax (913)433-1908

» mitch. danforth@mail.sprint.comn

From: rmcdaniel [mailto:rmcdaniel@durocom.com]

Sent: Wednesday, October 24, 2001 1:48 PM

To:  Danforth, Mitchell S.

Cc:  rmcdaniel; Clayton, John W.; Stickel, Alison R.

Subject: Re: ALEC/MetroLink Tariff in Florida and contract
language regarding tariff versus contract control

>  ——-QOriginal Message—--

Mitch: Sorry for the delay in responding. I am working out of my
office

today with another employee in the Atlanta area. In response to
your

questions, the tariff'is filed with the Florida Commission and
becomes

effective the next day after filing. The tariff was originally

filed on

Jaituary 14, 2001 and effective on the 15th. We some changes to
some of the

sheets and added some information (text changes) and filed those
on

September 10, 2001 with and effective date of the 11th.

‘We have not and are not required to filed cost based tariffs as a
CLEC. Most

of ours are market based since we are a CLEC. Based upon your
section of the

Agreement you provided and Y have quoted to Ahs@gf-_%t appears we
should be REe
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for your patience and help in trying to resolve this issue.

As Tunderstand your current response for the DS1s we are being
billed over

$600, and the DS3s, you are only going to pay the contract rate.
Is this

correct? Is this for all the back billing (North Carolina) as

well? .

Richard

—— Original Message ——-

From: <MITCH.DANFORTH@mail.sprint.com>

To: <rmcdaniel@durocom.com> t

Cc: <John, Clayton@mail.sprint.com>;
<alison.stickel@mail.sprint.com>

Sent: Tuesday, October 23, 2001 4:56 PM

Subject: RE: ALEC/MetroLink Tariff in Florida and contract
language

regarding tariff versus contract control

Richard,

Has the taniff that you provided to me been approved by the
Florida

commision, or only filed with them? Is the pricing cost based? In
attachemmnt IV section 2.2.3 of the interconnection agreement it
states

that ‘CLEC may charge Sprint . . the lesser of: 1) Sprint's
dedicated

interconnection rate, 2) Its own costs filed and approved by the
commission, or 3) the actual lease cost of the interconnecting
facility. Since Sprint does not bill a DSO install rate neither

can the

CLEC. Sprint does not believe that the DSO install charges are
valid,

or that the install charges on the DS1's above the contract rate
are

valid. We will continue authorize payment based on the contract
language and rates.

Mitch Danforth
{913) 433-1180

——0Original Message-—-

From: rmcdaniel [mailto:rmcdaniel@durocom.com]

Sent: Tuesday, October 23, 2001 11:07 AM

To: Danforth, Mitchell S.

Cc: rmedaniel; rmcdaniel

Subject: ALEC/MetroLink Tariff in Florida and contract language
regarding tariff versus contract control

(21)
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As information, when we started the project in Florida, we were
n

the process of changing the CLEC name to ALEC., The Sprint
Account

team said we should use the existing name which was MetroLink.
We

have completed the name change and the contract and tariff is
in the

name of ALEC. We will wotk with Cathy to get what paper work
needs to

be done if we need to change the project from MetroLink to
ALEC. .

It has not been officially announced but we are probably going
to

change the name again. It may be a ALEC dba ..... but it may
also

have to be a full name change. So we have been dragging our
feeta

little to see what the new name will be before contacting
Cathy. We

Just went through a painful process with BellSouth so we want
to

avoid that with you all if possible now that we potentially
have to

do it again with Bell.

Call me if you want to discuss the tariff or contract or name
situation.

Richard McDaniel
rmcdaniel@durocom.com
Office 706 467 0661

Fax 509 756 2132

(23)
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Metrolink dba ALEC, Inc. Involce No.  MI200107-1

1211 Semoran Blvd, Ste 295 Account No. 000001
Casselberry, FL 32707
(407) 673-8500 fax (407) 673-8552

INVOICE =
Customer
Name BellSouth Telecommunications 1PC : Invoice Date  6/28/01
Address 600 N. 19th Street, 7th Floor Due Date 7/31/01
City Birmingham AL 35203
Phone Order # NFNF0704171225E
Qty Description Unit Price TOTAL
1 Access Order Charge $81.00 $81.00
PON-NFNFQ704171225E
1 DS1 Local Channel! Installation (initial) $866.97 $866.97
|nitial PON-NFNF0704171225E .
15 DS1 Local Channel Installation (initial) $486.83 $7,302.45
Remainder of order PON-NFNF0704171225E
1 FGD Trunk Installation USOC; TPP++ $915.00 $915.00
Initial PON-NFNFD704171225E
383 FGD Trunk iInstallation USOC: TPP++ $263.00 $100,729.00
Remainder of order PON-NFNF0704171225E
End Office DYBHFLPOO1T
SubTotal $109,894.42
/— Payment Details \
Remit Payment To:
Metrolink :
Attn: Chris Roberson TOTAL $109,894 42
1211 Semoran Blvd, Ste 295
Casselberry, FL 32707 Office Use Only
iN] }) (R YT

Balances not paid by the due date will be subject to fate fees.

Thank you for using Metrolink.
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Metrolink dba ALEC, Inc. Involce No.  MI200107-2
1211 Semoran Bivd, Ste 295 Account No. 000001
Casselberry, FL 32707
(407) 673-8500 fax (407) 673-8552 .
Customer -
| Name BellSouth Telecommunications {PC Invoice Date  6/28/01
Address 600 N. 19th Street, 7th Floor Due Date 7/31/01
City Birmingham AL 35203
Phone Order # NFNF0704031502E
Qty Description Unit Price TOTAL
1 Access Order Charge $81.00 $81.00
PON-NFNF(704031502E
1 DS1 Local Channel Instaliation (initial) $866.97 $866.97
Initial PON-NFNFQ704031502E !
1 DS Local Channel Installation (initial) $486.83 $486.83
Remainder of order PON-NFNF0O704031502E
1 FGD Trunk Installation USQC: TPP++ $915.00 $915.00
Initial PON-NFNFQ704031502E
47 FGD Trunk Instaliation USQC: TPP++ $263.00 $12,361.00
Remainder of order PON-NFNFQ704031502E
End Office NSBHFLMADSO
SubTotal $14,710.80
/- Payment Details \
Remit Payment To:
Metrolink _
Attn: Chris Roberson TOTAL $14,710.80
1211 Semoran Blvd, Ste 295 '
Casselberry, FL 32707 Office Use Only
\_ Y,
I IR

Balances not paid by the due date will be subject o late fees.

*i

il
i

e — —_—

Thank you for using Metrolink.
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Metrolink dba ALEC, Inc. . Invoice No.  MI200107-4

1211 Semoran Bivd, Ste 295 Account No. 000001
Casselberry, FL 32707
(407) 673-8500 fax (407) 673-8552

——— [NVOICE =

Customer ‘
Name BellSouth Telecommunications IPC invoice Date  8§/28/01
Address 600 N. 19th Street, 7th Floor Due Date 7i31/01
City Birmingham AL 35203
Phone Order # NFNF0O704031624E
Qty Description Unit Price TOTAL
1 Access Order Charge $81.00 $81.00
PON-NFNFQ704031624E
1 D31 Local Channel Installation (initial) $866.97 $866.97
Initial PON-NFNFO704031624E .
1 DS1 Local Channel Installation (initial) $486.83 $486.83
Remainder of order PON-NFNFO704031624E
1 FGD Trunk Installation USOC: TPP++ $915.00 $915.00
{nitial PON-NFNF0704031624E
47 FGD Trunk Installation USOC: TPP++ ' $263.00 $12,361.00
Remainder of order PON-NFNF0704031624E ‘
\
End Office DYBHFLMADSO
. SubTotal $14,710.80
Payment Details \
r Remit Payment To:
Metrolink
Attn: Chris Roberson TOTAL $14,710.80
1211 Semoran Bivd, Ste 295
Casselberry, FL 32707 Office Use Only
/L/ ‘f? YRR

Balances not paid by the due date will be subject to late fees.

Thank you for using Metrolink.
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Metrolink dba ALEC, mic. Invoice No.  MI200107-6
1211 Semoran Blvd, Ste 295 Account No. 000001
Casselberry, FL 32707
(407) 673-8500 fax (407) 673-8552
Customer -
Name BellSouth Telecommunications IPC invoice Date  6/28/01
Address 600 N. 19th Street, 7th Floor Due Date 7/31/01
City Birmingham Al 35203
Phone QOrder # NFNFQ704031643E
Qty Description Unit Price TOTAL
1 Access Order Charge $81.00 $81.00
PON-NFNF0704031643E
1 DS1 Local Channe! Installation (initial) $866.97 $866.97
Initial PON-NFNFO704031643E .
3 DS1 Locatl Channel Installation (initial) $486.83 $1,460.49
Remainder of order PON-NFNF0704031643E
1 FGD Trunk Instaffation USOC: TPP++ $915.00 $915.00
Initial PON-NFNF(704031643E
95 FGD Trunk Installation USOC: TPP++ $263.00 $24,985.00
Remainder of order PON-NFNF0704031643E
End Office PLCSFL.MADSO
SubTotal $28,308.46
(— Payment Details \
Remit Payment To:
Metrolink
Aftn: Chris Roberson TQTAL $28,308.46
1211 Semoran Blvd, Ste 295
Casselberry, FL 32707 Office Use Only
7 7. Y

~4
Lo
|

Balanices not paid by the due date will be subject to late fees.

Thank you for using Metrolink.
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Metrolink dba ALEC, Inc. Invoice No.  MI200107-7
1211 Semoran Blvd, Ste 285 Account No. 000001
Casselberry, FL. 32707
(407) 673-8500 fax (407) 673-8552
Customer
Name BellSouth Telecommunications IPC Invoice Date  6/28/01
Address 600 N. 19th Street, 7th Floor Due Date 7131101
City Birmingham AL 35203
Phone Order # NFNF0213120946E
T Qty Description Unit Price TOTAL
1 Access Order Charge $81.00 $81.00
: PON-NFNF0213120946E
1 D83 Lacal Channel Installation (initial} $870.50 $870.50
Initial PON-NFNF0213120946E .
SubTotal $951.50
/— Payment Detalis \
Remit Payment To:
Metrolink
Attn: Chris Roberson TOTAL $951.60
1211 Semoran Bivd, Ste 295
Casselberry, FL 32707 Office Use Only
. J‘_J N4
YRl
Balances not paid by the due date will be subject to late fees. . (1’ .
PNy

Thank you for using Metrolink.
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Metrolink dba ALEC, Inc. Invoice No.  MI200107-8
1211 Semoran Bivd, Ste 295 Account No. 000001
Casselberry, FL 32707
(407) 673-8500 fax (407) 673-8552
Customer —
Name BellSouth Telecommunications IPC Invoice Date  6/28/01
Address 600 N. 18th Street, 7th Floor Due Date 7/31/01
City Birmingham AL 35203
Phone Order # NFNF0321121115E
Qty Description Unit Price TOTAL
1 Access Order Charge $81.00 $81.00
PON-NFNF0321121115E
1 DS3 Local Channel! Instaliation (initial) $870.50 $870.50
Initial PON-NFNF0321121115E '
SubTotal $951.50
/— Payment Details
Remit Payment To: \
Metrolink ‘ ‘
Atin: Chris Roberson TOTAL $951.50
1211 Semoran Blvd, Ste 295 _
k Casselberry, FL 32707 Office Use Only
Al
. ;.—"_IaL W
Balances not paid by the due date will be subject to late fees. 7 i . .,/ i

A ———

Thank you far using Metrolink.
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Metrolink Invoices - Installs (BellSouth)

Transaction Transaction
invoice # Date Amount Control/Check#  State Carrier
MI200107-1 6/28/2001 $ 109,394.42 FL BellSouth
Mi1200107-1 8/27/2001 $ (109,813.42) 020012395107811 FL BellSouth
MI200107-1 1/31/2002 $§ © {81.00) WRITE-OFF
MI200107-2 6/28/2001 § 14,710.80 FL BellSouth
MI200107-2 8/27/2001 § (14,629.80) 020012395107811
MI1200107-2 1/31/2002 $ (81.00) WRITE-OFF
MI200107-3 6/28/2001 §  28,308.46 ~FL BellSouth
Mi2001067-3 8/27/2001 $ (28,227.46) (20012393107811
MI200107-3 1/31/2002 $ {81.00) WRITE-OFF
MI200107-4 6/28/2001 $ 14,710.80 FL BeliSouth
MI200107-4 8/27/2001 $ (14,629.80) 020012395107811
MI200107-4 1/31/2002 $ {81.00) WRITE-OFF
MI200107-5 6/28/2001 § 28,308.46 FL BellSouth
MI200107-5 B/27/2001 § (28,227.46) 020012395107811
MI200107-5 1/31/2002 §$ (81.00) WRITE-OFF
MI200107-6 6/28/2001 $  28,308.486 ' FL BeliSouth
Mi200107-6 8/27/2001 $ (28,227.46) 020012395107811
MI200107-6 1/31/2002 $ (81.00) WRITE-OFF
MI1200107-7 6/28/2001 $ 951.50 FL BellSouth
MI200107-8 6/28/2001 § 951.50 FL BellSouth
MI200109-1 9/6/2001 $ 14,710.80 FL BeliSouth
MI1200109-1 10/1/2001 $ (14,629.80) 020012740040517 FL BellSouth
MI200109-1 1/31/2002 $ (81.00) WRITE_-OFF



MI200109-2
Mi200109-2
MI200109-2

Mi200110
MI200110

MI200111
MI200111

1200201-1-R
1200201-1-R

1200261-2-R
1200201-2-R

1200201-3-R
1200201-3-R

1200201-4-R
1200201-4-R

1200201-5-R
1200201-5-R

1200201-6-R
1200201-6-R

1200202-1
1200202-1

1200202-2
1200202-2

9/6/2001
10/1/2001
1/31/2002

11/5/2001
12/3/2001

12/5/2001
1/4/2002

1172002
2/8/2002

11712002
2/8/2002

1/7/2002
2/8/2002

1/7/2002°
2/8/2002

1/7/2002
2/8/2002

1/7/2002
2/8/2002

2/5/2002
3/7/2002

2/5/2002
3/7/2002

$

€ &

& th

¥

0 P

$
$

3
$

$
$

$
$

$

21,509.63
(21,428.63)
(81.00)

28,227.46
(28,227 .46)

35,026.29
(35,026.29)

6,968.80
(6,968.80)

18,516.12
(18,516.12)

24,289.78
(24,289.78)

4,081.97
(4,081.97)

9,855.63
(9,855.63)

15,629.29
(15,629.29)

18,516.12
(18,516.12)

6,968.80
(6,968.80)

020012740040517

WRITE-OFF

020013376194680

020020046719931

020020395819293

020020395819293

020020385819293

020020395819293

020020395819293

020020395815293

020020663033374

020020663033374

FL
FL

FL
FL

FL
FL

FL
FL

FL
FL

FL
FL

FL
FL

FL
FL

FL
FL

FL

FL

BeliSouth
BellSouth

BellSouth
BellSouth

BellSouth
BellSouth

BeliSouth
BellSouth

BellSouth
BellSouth

BellSouth
BeliSouth

BeilSouth
BellSouth

BellSouth
BellSouth

BeliSouth
BellSouth

BellSouth

BellSouth

Docket No. 020099-TP
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1200202-3
1200202-3

1200202-4
1200202-4

1200202-5
1200202-5

1200202-6
1200202-6

200203
1200203
1200203

1200204
1200204

1200204-2
1200204-2

1200204-3
1200204-3

1200204-4
200204-4

1200204-8
1200204-8

2/5/2002
3/7/2002

2/5/2002
3/7/2002

2/5/2002
31772002

2/5/2002
3/7/2002

3/5/2002
4/4/2002
5/24/2002

4/3/2002
5/24/2002

4/3/2002
5/24/2002

4/3/2002
5/24/2002

4/3/2002
5/24/2002

4/3/2002
5/24/2002

& P LR ©#1 &H @& P ©® &

&

&

€« P

P

9,855.63
(9,855.63)

9,855.63
(9,855.63)

9,855.63
(9,855.63)

12,742.46
(12,742.46)

9,855.63
(1,840.63)
(8,015.00)

6,968.80
(6,968.80)

4,081.97
(4,081.97)

21,402.95
{(21,402.95)

4,081.97
(4,081.97)

12,742.46
(12,742.46)

020020663033374

020020663033374

020020663033374

020020663033374

020020940048350

050021444116372

020021444116372

020021444116372

020021444116372

020021444116372

020021444116372

FL

FL

FL

FL

FL
FL
FL

FL

FL
FL

FL

Ft

FL
FL

FL
FL

BellSouth

BellSouth

BellSouth

BeillSouth

BeliSouth
BellScuth
BellSouth

BellSouth

BellSouth
BellSouth

BellSouth
BellSouth

BellSouth
BellSouth

BeliSouth
BeliSouth

Docket No. 020099-TP
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MI200205-1
Mi200205-1

Mi200205-2
Mi200205-2

MI1200205-3
M1200205-3

Mi200206

MI200206-1

5/6/2002
6/13/2002

5/6/2002
6/13/2002

5/13/2002
6/13/2002

6/5/2002

6/5/2002

Lo ] @+ &

¥

6,968.80

FL

{6,968.80) 020021643199275 FL

12,742.46

FL

(12,742.46) 020021643199275 FL

92,584.00

FL

(92,584.00) 020021643199275 FL

6,968.80

4,081.97

FL

FL

BellSouth
BellSouth

BellSouth
BellSouth

BeliSouth
BellSouth

BellSouth

BeliSouth

Docket No. 020099-TP
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Description

Date

Due

Balance
Outstanding

Install - PON NFNF0704171225E

Install - PON NFNF0704171225E

Install - PON NFNF07040315502E

install - PON NFNF0704031557E

install - PON NFNF0704031624E

Install - PON NFNFQ704031634E

Install - PON NFNFQ7004031643E

Install - PON NFNF0213120946E

Install - PON NFNF0321121115E

Install - PON NFNF0607181152E
Install - PON NFNF0607181152E

7/31/2001

7/31/2001

7/31/2001

7/31/2001

7/31/2001

7/31/2001

7/31/2001

713172001

7/31/2001

9/30/2001
9/30/2001

$ 951.50

$ 951.50 }

Docket No. 020099-TP
Exhibit DRM-1
Page 11 of 14

BS disputing access order
charge of $81.00 on all these
invoices.

BS Disputing 2 DS3's
in Daytona Beach



Install - PON NFNF0708091056E
Install - PON NFNF0708091056E

Install - PON NFNFO709171347E
Install - PON NFNFO709171347E

Instali - PON NFNF0710311523E
Install - PON NFNF0710311523E

Install - PON - NFNF0406070808E
Install - PON - NFNF0406070808E

Install - PON - NFNF0406070825E
Install - PON - NFNF0406070825E

Instali - PON - NFNF0406070744E
Install - PON - NFNF0406070744E

Install - PON - NFNF0406070813E
install - PON - NFNF0406070813E

Install - PON - NFNF0406070817E
Install - PON - NFNF0406070817E

Install - PON - NFNF0406070821E
Install - PON - NFNF0406070821E

install - PON - NFNF0905010802E (6 DS1)

install - PON - NFNF0905010828E (2 DS1)

9/30/200,
9/30/2001

11/30/2001
11/30/2001

12/31/2001
12/31/2001

1/31/2002
1/31/2002

1/31/2002
1/31/2002

1/31/2002
1/31/2002

1/31/2002
1/31/2002

1/31/2002
1/31/2002

1/31/2002
1/31/2002

2/28/2002

2/28/2002

Docket No. 020099-TP
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Instali - PON - NFNF0905010856E (3 DS1)

Install - PON - NFNFO905010905E (3 DS1)

install - PON - NFNF0905010914E (3 DS1)

Install - PON - NFNFO711301131E (4 DS1)

Install - PON - NFNF0701211058E
Install - PON - NFNF0701211058E
Install - PON - NFNF0701211058E

Install - PON - SESE7902070936I (2 DS1's}

Install - PON - SESE71020712481 (2 DS1's)
Install - PON - SESE7102071248I (2 DS1’s)

Install - PON - SESE77020708561 (7 DS1's)
Install - PON - SESE77020708561 (7 DS1's)

Install - PON - SESE7602070945l (2 DS1's)
Install - PON - SESE7602070945| (2 DS1's)

Install - PON - NFNF0702051252E (4 DS1's)
Install - PON - NFNF0702051252E (4 DS1's)

2/28/2002

2/28/2002

2/28/2002

2/28/2002

3/31/2002
3/31/2002
3/31/2002

4/30/2002

4/30/2002
4/30/2002

4/30/2002
4/30/2002

4/30/2002
4/30/2002

4/30/2002
4/30/2002

Docket No. 020099-TP
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Install - PON - SESE3402071441E (2 DS1's)
Install - PON - SESE3402071441E (2 DS1's)

Install - PON - SESE3402071605E (4 DS1's)
Install - PON - SESE3402071605E (4 DS1's)

Installs 2002 (FGD remaining $163)
Installs 2002 (FGD remaining $163)

Install - PON - SESE7905081155E (2 DS1's)

Install - PON - SESE3405071011E {1 DS1)

5/31/2002
5/31/2002

5/31/2002
5/31/2002

6/13/2002
6/13/2002

6/30/2002

6/30/2002

$ 6,968.80

$ 408197

$ 12,953.77

Docket No. 020099-TP
Exhibit DRM-1
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Metrolinkdba £.__ _, . wolce No. MT200106
. Account No. 000002

1211 Semoran Bivd, Ste 295

Casselberry, FL 32707
(407) 673-8500 fax (407) 673-8552

——————————— [NVOICE =

Customer
Name BellSouth Telecommunications IPC Invoice Date  6/5/01
Address 600 N. 19th Street, 7th Fioor Due Date 6/30/01
City Birmingham, AL 35203
Phone
Qty Description T Unit Price TOTAL ]
137|Entrance Facility DS1 $133.81 $18,331.97
End office MTLDFLDQDSO
From 6/1/01 - 6/30/01
5|Entrance Facility DS3 $2,100.00 $10,500.00
End office MTLDFLDQDSO
From 6/1/01 - 6/30/01
SubTotal ,831.8
/— Payment Details 8 $28,831.97
Remit Payment To: \
Metrolink
Attn: Chris Roberson TOTAL $28,831.97
1211 Semoran Blvd, Ste 285
Casselberry, FL 32707 Office Use Only

Balances not paid by the due date wﬂl be subject to late fees.

w

Thank you for using Metrolink.
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Metrolink dba ALEC Inc Invoice No. MT200105
1211 Semoran Blvd, Ste 295 Account No. 000002
Casselberry, FL 32707
(407) 673-8500 fax (407) 673-8552
Customer
Name BellSouth Telecommunications [PC Invoice Date  5/7/01
Address 600 N. 18th Street, 7th Floor Due Date B/31101
City Birmingham, AL 35203
Phone
Qty Description Unit Price TOTAL
137|Entrance Facility DS1 $133.81 $18,331.97
End office MTLDFLDQDSO0
From 5/1/01 - 5/31/01
|
5 Entrance Facility DS3 $2,100.00 $10,500.00
1 End office MTLDFLDQDSO
i From 5/1/01 - 5/31/01 ’
!
l
]
| |
| |
‘f |
L |
] .i
SubTotal $28,831.97 |
/— Payment Details \ i
Remit Payment To:
Metrolink
Attn: Chris Roberson TOTAL $28,831.97 |

1211 Semaran Blvd, Ste 295
Casselberry, FL 32707 iOffice Use Only

N | o

Balances not paid by the due date will be subject to late fees.

Thank you for using Metrolink.
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Matrolink Invoices - Facilitias (BellSouth)
Transaction Transaction Date Balance

Involce ¥ Date Amount Control/Check # State Carrler _ Description Due Outstanding
MT200105 8712001 § 28,831.87 FL BellSouth  Trunks 5/1-6/31 53172001
MT200105 8/15/2001 §$ (28,831.97)  ©20011662851517  FL BellSouth  Trunks 5¢1-5/31 5/317/2001

$ -
MT200108 6142001 § 28,831.97 FL BeliSouth Trunks 6/1-8/30 6/30/2001
MT200106 7i3/12001 § {28,831.97)  020011840060506 FL BellSouth Trunks &/1-6/30 6/30/2001

$ -
MT200107-1 6/28/2001 $ 17,100.64 FL BellSouth  Trunks 3/22/01 - 6/30/01 713112001
MT200107-1 B27/2001 § (17,100.64)  020012395107811  FL BellSouth  Trunks 3/22/01 - 6/30/01 T13152001

$ -
MT200107 7/5/2001 § 37,313.89 FL BellSouth  Trunks 7/1/01 - 7131/01 713172001
MT200107 8/27/2001 § (33,113.89)  0200712395107811 FL BeliSouth  Trunks 7r1/01 - 7/31.01 71312001

$ 4,200.00
MT200109-R 10/5/2001 § 8,831.46 FL BellSouth  Facilittes 9/1/01 - $/30vD1 9/30/2001
MT200108-R 10/31/2001 $ (5,063.11)  020013045493085 FL BaliSouth  Facilitles 8/1/01 - 9/30/01 9/30/2001

$ 3,768.35
MT200110 10/5/2001 § 36,700.95 FL BellSouth  Facilities 10/1/01 - 10/31/01 10/31/2001
MT200110 11/6/2001 § (32,060.30)  020013102050702 FL BellSouth  Facilities 10/1/01 - 10/31/01 1043112001

§ 4,631.65
MT200111 11/5/2001 § 34,974.37 FL BellSouth  Facilities 11/1/01 - 11/30/01 11/30/2001
MT200111 121302001 & (30,774.39)  020013376194680 FL BellSouth  Facilities 11/1/01 - 11/30/01 11/30/2001

H 4,199.98
MT200112 12/5/2001 § 36,262.33 FL BeliSouth  Facilities 12/1/01 - 12/31/01 12/31/2001
MT200112 1/4/2002 § {32,052.34)  D20020045719931  FL BeliSouth  Facliies 12/1/01 - 12/31/01 12/3172001

5 4,199.99
MT200201-R 1/7/2002 § 42,636.07 FL BellSouth  Facllities 1/1/02 - 1/31/02 113172002
MT200201-R 282002 § (38,436.07)  020020305819203 FL BellSouth  Facilitles /1/02 - 1/31/02 1/31/2002

$ 4,200.00
MT200202 2/5/2002 § 42,608.31 FL BellSouth  Facilities 2/1/02 - 2/28/02 21282002
MT200202 372002 $ (38,408.18)  ©20020663033374  FL BellSouth  Facllies 2/1/02 - 2/28/02 2/28/2002

$ 4,200.12
MT200203 3502002 § 43,161.39 FL BellSouth  Facllities 3/1/02 - 3/131/02 33112002
MT200203 4/412002 $ (28.461.38)  020020040048350 FL BeliSouth  Facilitles 3/1/02 - 3/31/02 3312002
MT200203 61372002 § {10,500.00)  020021643199275 FL BellSouth  Faciiities 3/1/02 - 3/31/02 312002

§ 4,200.00
MT200204 4/3/2002 § 45,497.88 FL BellSouth  Facilities 4/1/02 - 4/30/02 4/30/2002
MT200204 612412002 $ (41,207.88)  020021444116372 FL BellSouth  Facilities 4/1/02 - 4/30/02 4/30/2002

t 5 4,200.00

MT200205 51612002 § 46,469.08 FL BellSouth  Facllities 5/1/02 - 5/31/02 53112002
MT 200205 6/13/2002 § (42,019.30)  020021643199275 FL BellSouth  Facilities 5/1/02 - 5/31/02 5/31/2002

$ 4,449.78
MT200206 6/5/2002 $ 40,564.09 FtL BellSouth  Facilities §/1/02 - B130/02 63072002

$ 40,564.09

3 mmae



=== Sprint.

Sprint
LTD-Access Verification

Docket No. 020099-TP,
Exhibit DRM.3 .
Page 1 of 2

6200 Sprint Parkway, Bldg 8 KSOPHF0202
QOverland Park, KS 66251

DISPUTE CLAIM NOTIFICATION

Carrier:
Ban:
Invoice #:

Invoice Date:

Invoice $:

Analyst:
Phone #:
Fax #:
E-Mail;

Comments:

Metrolink

MI200205
05/06/02
$ 41,825.12

Mary Smith

913-794-1636

913-794-0109
M.D.Smith@mail.sprint.com

[Disputing DS1's because of invalid rate

Paying only 6 DS1's at the rate of 79,80
Duplicate DSO billing

Dispute Claim Date:
Dispute Amount:

Contact:
Phone #:
Fax #:
E-Mall:
Address:

Please Respond Within 30 Days

06/04/02
$ 41,346.32

Chris Roberson
407-673-8500
407-673-8552
croberson@durocom.com
1211 Semoran Blvd,Ste 295
Casselberry, FL 32707

-

7



Docket No. 020099-TP

|L-——-~‘$—-—--Spn’nt, o

Exhibit DRM-3

Page'2 of J

Sprint

LTD-Access Verification

6200 Sprint Parkway, Bldg 6 KSOPHF0202
Overland Park, KS 66251

DISPUTE CLAIM NOTIFICATION

Carrier:
Ban:
Invoice #:

Invoice Date:

Invoice $:

Analyst:
Phone #:
Fax #:
E-Mail:

Comments:

Metrolink Dispute Claim Date: 06/04/02
MT200205-3 Dispute Amount: 3 9,309.00
05/06/02 Contact: Chris Roberson

$ 9,309.00 Phone #: A407-673-8500

Fax #: 407-673-8552
Mary Smith E-Mail: croberson@durocom.com
913-794-1636 Address: 1211 Semoran Blvd,Ste 295
913-794-0109 Casselberry, FL 32707

M.D.Smith@mail.sprint.com

Disputing invalid DS3's- DS1 charges aiready billed

Please Respond Within 30 Days



A B C [ D I E F

2 i._'s.::ﬁ Invoice invoice Bill Date Period $ Amount
3 |DS1s MT0200108-2 02/03/02 09/01/01 to 09/30/01 5,252.35 1
4 |DS3s MT 200109- 3 09/07/01 09/01/01 to 09/30/01 9,309.00 2
5 TOTAL $14,561.35
6 |Ds3s |rime warner 09/15/01 09/15/01 to 10/14/01] 1,80000] 5&6
7 TOTAL $1,800.00
8 . - | | Powe
9 Identifier Invoice Invoice Bill Date Service $ Amount
10 IT.W. Time Warner 02/15/01 3 @ 680.00 2,040.00 12
11 |T.W. Time Warner 04/15/01 3 @ 150.00 450.00F 19 & 20
12 TOTAL $2,490.00
13 |Maitland/Winter Park |MT 200107- 18 07M12/01 3 DS3 1,807.26 24
14 |Winter Park MT 200107-1 07/11/01 3/192 DS1/DSO 55,503.78 25
15 |Altamonte Springs MT 200107- 2 07/11/01 4/96 DS1/ DS0 28,308.46 26
16 |Altamonte Springs MT 200107- 3 07/11/01 2/48 DS1/ DS0O 14,710.80 27
17 [Casselberry MT 200107- 4 07/11/01 2/48 DS1/DS0 14,710.80 28
18 JKissimmee MT 200107-5 07/11/01 4/96 D81/ DS0 28,308.46 29
19 |Kissimmee MT 200107-6 07/11/01 3/72081/D80 21,509.63 30
20 |Goldenrod MT 200107- 7 07M11/01 4/96 DS1/ DSO 28,308.46 31
21 |Goldenrod MT 200107-8 07/11/01 4/96 DS1/DS0 28,308.46 32
22 |Orange City MT 200107- 9 07/11/01 4/96 D31/ DSO 28,308.46 33
23 |Orange City MT 200107- 10 07/11/01 16/384 DS1 / DSO 100,894 .42 34
24 |Kissimmee MT 200107- 11 0711101 2/48 DS1/ DS0 14,710.80 35
25 |Maitland MT 200107- 12 07/14/01 2/48 DS1/DS0 14,710.80 36
26 |Winter Park MT 200107- 13 07/11/01 372 DS1/DS0 21,509.63 37
27 |Winter Park MT 200107- 14 07/11/01 4196 DS1/DS0O 28,308.46 38
28 |l eesburg MT 200107- 15 07/11/01 4/96 DS1 /D30 28,308.46 39
29 |Leesburg MT 200107- 16 07/11/01 3/72 DS1/DS0 21,509.63 40
30 [Avon Park MT 200107- 17 07/11/01 4/96 DS1/DS0 28,308.46 41
31 TOTAL $517,045.23

FLUGUA PUBLIC SERVICE COMMISSION

Wkl

NG 84¢099-

COMPANY/ EXH!Bﬁ: L

WITNESS: ﬁf =




Metrolink Invaice No. MT200108-2
1211 Semoran Bivd, Ste 295 Account No. 000005
Cassedeny, FL 32707

(407) 673-8500 Fax (407) 673-8552

INVOICE =

Sprint Invoice Date  2/3/2002
LTD Access Verification

G860 West 115th Due Date 93041
Overland Park, KS 66211
KSOPKDG104

Description Unit Price TOTAL

Entrance Faciity DS1 $71.95 $287.80
Emd Office APPKFLXADS
From 9/1/01 - 9/30/01

Entrance Facility DS1 $71.95 $503.65
End Office LKBRFLXADS1
From $/1/01 - 9/30/01

Entrance Facility D51 $71.95 $287.80
End Office WNPKFLXADS
From 9/1/01 - 9/30/01

Entrance Facilty DS1 $71.95 $215.85
End Office WNGRFLXADSO
From 9/1/01 - 9/20/01

Entrance Facility DS1 $rios $143.90
End Office MTLDFLXADS1
From 8/1/01 - 8/30/01

Emtrance Faclity DS+ $71.95 $143.950
End Office KSSMFLXBDS1
From 9/1/01 - 9/30/01

Entrance Facility DS 1 $71.95 $1,439.00
End Office ORCYFLXADSO
From 9/1/01 - 9/30/01

Entrance Facility DS1 37195 $575.60
End Office GLROFLXADSO
From 8/1/01 - 8/30/01

Entrance Facility DS1 $71.85 $503.65
End Office KSSMFLXADS0
From 9/1/01 - 9/30/01

Entrance Facifty DS1 $71.85 $143.90
End Office CSSLBFLXADS1
From 9/1/01 - 9/30/01

Entrance Faciity DS1 $71.95 $431.70
End Office ALSPFLXADSO
From 9/1/01 - 9/30/01

Entrance Facikty DS $71.95 $575.60
End Office WINPKFLXEQ3T
From /101 - 5/20/01

SubTotal $5,202.35

Payment Details
Remit Payment To:
Metrolink
ATTN: Chiis Roberson . TOTAL $5,252.35
1211 Semoran Bivd, Ste 295
Cassebenry, FL 32707 Office Use Only

Balances not paid by the due date wilf be subject lo late fees.

———— i ——————————————————

Thank you for using Metrodink.




Metrolink Invoice No.  -MT200109-3

1211 Sernoran Blvd, Ste 295 Account No. 000005
Casselberry, FL 32707
(407) 673-8500 Fax (407)673-8552
Customer
Name Sprint Invoice Date  9/7/01
Contact LTD Access Verification
Address 6860 West 115th Due Date 93001
Overand Park, KS 66211
Mailstop KSOPKD0104
T oty Description Unit Price . TOTAL
3 Entrance Facility DS3 $3,103.00 : $9,309.00
From 9/1/01 - 9/30/01 :
Partial Month Charges:
i
T SubTotal | $9,309.00
Payment Details P T
Remit Payment To: ____ j —f' B
Metrolink i -
ATTN: Chris Roberson TOTAL | $9,309.00 |
1211 Semoran Bivd, Ste 285 o
Casselberry, FL 32707 Office Use Only

Balances not paid by the due date will be subject fo late fees.

Thank you for using Melrolink.




EWARNER @' TELECOM

DEPT CH10118, PALATINE 1L’ '80055-0118

"DURO COMMDBA MPI NET ING % ? | Account Number 13594
' ATTN: ACCOUNTS PAYABLE '
1211 SEMORAN BLVD STE 295

'CASSELBERRY FL 32707 :
| Omgm

Bill Date: SEPTEHBER 15 2001
Telephone Nuuber 214-265- 7333

S I I R TR R X | R IR R N R (| BRI 7335 %ﬂr’o'

A_BALAHCE BU YMENT DS .
Balance Due From a Previous Statement ’ $110,887.63
Payments $32,250.80
Adjustments $25,902.04CR
" TOTAL Balance Due For Sectio _$52.734.79
CUARTNT 1 CCoy CHARGES_SU : .
E Private Line & Long Distance Access ) $38,159.50 .
F Installation and Other Charges . : $899.37
: JOTAL_For y_ Curre Hon _$39.958,.87
10 alance Pus From Sectio —$52,734.79
— - AL Amount Due Please Pa /14/2681 - _$91,793.66
N =T = 153_."/ Pgy ooy
) i -
H .o
SEP 2 4 2001 l | — -
J .
Thanks for choosing Time Warner Telecom!



“v-'_s‘“

TIME WARNER\ TELECOM .. Statement of -
 DEPT CHi0118, PAmf|§60055-0118 Te,ephone ACCOUHt;

'+ Fley _,blh,ty.';.products and sérvices 1o help you meet your goals

.. SImpmcgty -we're easy fo do busmess with

E Assistance
. 24 Houwr Repamwamtenance
Transport Service...........ooveiiueeiiuennen.

Internet & Web Hosting Services...
All Other Services

.....................................................

Billing Inquiries Monday through Friday from 7 AM to 5 PM Mountam Time
Call 888-333-0520

A B AL LR MOV L R SR B

Fayment Related Inquiries
Email detaiis to Payment.Applicatio ecom.

Changes in Service ,
Contact your focal Time Wamer Telecom Representative.

Of course, you always have the right 1o contact the Public Utilities Commission in your state for assistance
at any time with any concern or issue. Your Public Utilities Commission telephone nurnber is PSC 1-407-245-0846.

How to Pay Your Bill - Payable in U.S. Currency

1. Note your account number on your check. Your 1 o 6 digit account number is Jocated in the box '
on the upper right comer of the remittance portion.

2. Place your payment in the retum envelope with the detachable Remittance Ve
Portion located on the bottom of Page 1. | o d

3. Mail your payment 1o: Time Wamer Telecom
DEPT. CH10118
Palatine, IL U.S.A. 60055-0118
Previous Payments

You may have sent a payment that was not processed in time to be reflected on your current stalement If this
happens, pltease deduct any amount already paid before sending your next payment.



Statement of

L LWAR >\ T NV
R Nmﬁ@ BLECOM Telephone Accotint

DEPT CH10118, PALATINE ‘IL 60055-0118

IC Circuit: -

Purchase Order: TWTC25020173620
A Location: 1103 N KELLER RD

Z Location: 1129 USHWY 1

DS1 99/15/01-10/14/01 1 $731.00
/ TOTAL Civcuit $731,98
T¥_Circuit: 25/HCGS/003356/Td /' ‘
IC Circuit: -
Purchase Order: TWTC25028173620
A Location: 1101 N KELLER RD.
Z Location: 1129 USHWY 1 .
DSt 09/15/01-18/14/01 1 $731.00
JOTAL, Circuit - $731.08
v /HCGS/903376/ J\/
I1c C;rcu1t‘ - ‘
Purchase Order: TWTC25030175537 ’
A Location: 1101 N KELLER AD
Z Location: 1950 W MAGNOLIA PALM DR
bs1 . 89/15/01-10/14/01 1 $373.45
0 cire /K-- £373.45
IW Circujt: / _— pa
IC Circuit: - ' e
Purchase Order: TWIC25048179052
A tocation: 1181 N KELLER RD
Z Location: 1701 ALDEN RD
031 09/15/01-16/14/01 1 $341.28
J/ ’ A cy $341.28
IW Circuit; 25/ ug_e_sggg;szg/m/
IC €ircuit; -
Purchase Order: TWTC25030175539
A Location: 1181 N XELLER RD
Z Location: 69 W CONCORD ST
D53 9/15/01-108/14/81 1 $3,883.06
* / TOTAL Circuit $3.883.06
I _Circui 01/¥3/ F [117) F Wo ‘/ -
IC Clrcult. -
Purchase Order: TWTC25038175817
A Location: 1101 N KELLER RD
Z Location: 500 NEW YORK AVE
D&3 09/15/01-10/14/01 1 $600.00
OTAL Circuit $ce8. 08
£

NATEAN ARAD ABNTAND SLAT AALE 17987 KD



TIMIE WARNER S TELECOM
DEPT CH10118, PALATINE IL 60055-0118

o =

.

09/15/01-18/14/01 '$4,000.00, .

- R

g

IC Circuit: -

. Purchase Order: TWTC25030175817
A Location: 1101 N KELLER RD _
Z tocation: 509 NEW YORK AVE s i . i s
083 29/15/01-18/14/01 1 $60¢.00
V// : JOTAL Cireuit !ﬁ;!;!!

IC Circuit: -
Purchase Order: TWTC25020173627
A Location: 1101 N KELLER RD

Z Location: 268 N RIDGEWOOD AVE )
DS3 ’ 09/15/01-10/14/81 1 $4,000. 00

/ : TOYAL Circuit $4,000,00

81180 LR A RSAA O 00 AEE S

1 303/ FL(
IC Circuit: -
Purchase Order: TWTC25030175817
A Location: 1181 N KELLER RD

Z Location: 509 NEW YORK AVE . ;
DS3 ©9/15/01-10/14/01 1 $600.00

' FOTAL Circuit $600,69
)

W Circujt: /HCGS /983416
IC Circuit: -
Purchase Order: TWTC25010482284 \
A focation: 1101 N KELLER RD

Z Location: 2126 W LANDSTREET RD
DS1 _ ©9/15/01-10/14/0% 1 $501.19

I¥ Circuit: 301/73/QCALEXAW14/0RLEFLCFWOR /)" o /x" )

IC Circuit: - . Y
Purchase Order: 25N157102A
A Location: 1101 N KELLER RO

Z Location: 319 E BROADWAY ST L
Ds3 ©9/15/081-10/14/01 1 £5,193.75

' TOTAL Gircuit $5.193.75
y i/ﬁ;r' _

IC Circuit: -
Purchase Order: TWIC25018687129
A Location: 1101 KELLER RD

Z tocation: 108 PARK PLACE BLVD : ,
bs1 09/15/01-10/14/01 1 $549.95

. . TOTAL Circuit $549.95
IE_EiEEuiI;_3Q2LI3LQQALELEA!A&LQBLEELQE!QQ|A:;//
IC Circuit: -
Purchase Order: TWIC25010482276
A Location: 1101 N KELLER

Z Location: 319 E BRAODWAY ST ‘ 5
DS3 ©8/17/01-05/14/01 1 $4,948.05

DS3 09/15/01-10/14/01 1 $5,193.75
JOTAL Circuit $16.341.88

\
Al

*

o

Q03520 -2002 -000799 6643-0915-1263-62



: o Statemer  f
ME WARNER@TELECOM Telephone Accoting

DEPT CH10118, PALATINE JL 60055-0118

Page 6 of & e ey
214-265-7333 G e EE
Account 13594 ... o
SEPTEMBER. 15, 2001 .

= Quantity -
== A Location: nei N m’-:u.en ; 3 g
==  ZLocation: 319 E sRAoowm ST 9 : S
= DS3 ! 08/17/81 1 $750.00
e : 0 on: 0 N $750.88 -
= OTAL Cha Withou or_Sectio $750.09 o
= Jaxes,Fees,Surcharges .
= Federal Excise Tax $24.07
= Federal Universal Service Fund (USF) Surcharge $51.71
— Telecommunications Relay Service (TRS) Surcharge $06.55
State Gross Receipts Tax $19.20
State Sales Tax $53.84
ax_For Sectiop F $149.37
OTA RGES FO T F $809,37
-
v
+
W l\ *
i Wis
¢ 803522-0003- 000709 6643-0915 1263-02 =~



otatement of

O
<

. WA%?NER@ LEC

DEPT CHi0118, PALAT]NE IL 60055 0118 | Telephone ACCOunt

I:‘ederal Umversal Service Fund (USF) Sa.rcharge K

oumunications Relay Service (TRS) Surcharge

State Gross Receipts Tax

State Sales Tax

- JOTAL Yax For Section E
S CHARGES FO 10

s

™



-

_wiviE WARNERNS TELECOM o

ATE OF BILL CUSTOMER ACCOUNT NUMBER 214-265-7333-000 PAGE

eb 15, 2001
BILL PERIOD Feb 15, 2001 - Mar 14, 2001

TOTAL CHARGES

CURRENT CHARGES 14,611.98

PREVIOUS BALANCE - 290.45-
~ TOTAL DUE 14,321.53

PAYMENT DUE Mar 15, 2001

MAKE CHECKS PAYABLE TO TIME WARNER TELECOM
P3O BOX 7143
LANCASTER, PA 17604-7143

CUSTOMER ACCOUNT NUMBER 214-265-7333-000

BILL SUMMARY
DATE OF BILL Feb 15, 2001

MONTHLY ACCESS CHARGES 7,002.00

OTHER CHARGES & CREDITS  -5.541.00

TOTAL TAXES 2,068.98

TOTAL CURRENT CHARGES 611.98 3

PREVIOUS BALANCE T - ~A5< -

TOTAL DUE <:::§§i§§?zg§i) e
000947

'DURD COMM/DBA 1 THINK
ATTN: ACCOUNTS PAYABLE

1211 SEMORAN BLVD STE 217 i
CASSELBERRY, FL 32707 -

7331

FOR BILLING AND SERVICE QUESTIONS CALL 1-800-829-0363




e wARNERSTELECOM

CUSTOMER ACCOUNT NUMBER 214-265-7333-000

-t Tt s s s PAYMENT AND ADJUSTMENT SUMMARY - - - -

ZSCRIPTION DATE

EVIOUS BILL

\YMENT TOTAL

WUSTMENT TOTAL

LANCE DUE

T SURCHARGE AND TAX SUMMARY - - - - .= = - -
FEDERAL STATE LOCAL
847 .38 1,221.60 . 00

DETAIL OF SURCHARGES AND TAXES
STATE TELEPHONE SALES TAX
STATE GROSS RECEIPTS TAX
UNIVERSAL SERVICE FUND (USF} SURCHG
TELECOMMUNICATIONS RELAY SERVICE {TRS) SURCHG

FOR BILLING AND SERVICE QUESTIONS CALL 1-800-829-0363

| “PAGE-_ 3

AMGOUNT
280.45-

.00

900. 48

321.12

838.23
9.15

10




a4 $1¥1C VVHS‘(N}::K@TEE.ECGM .

CUSTOMER ACCOUNT NUMBER 214-265-7333-000 PAGE 4

CIRCUIT NUMBER , AMOUNT
25/HFGS/003296/TW 1,167.00
25/HFGS/003296/TW ' ' 680.00
25/HFGS/003295/TW - 1,167.00
25/HFGS/003295/TW . 680.00
25/HFGS/003294/TW 1,167.00
25/HFGS/003294/TW 680.00
0.C.C. TOTAL - 5,541.00
//{u

FOR BILLING AND SERVICE QUESTIONS CALL 1-800-829-0363 -




1IME WARNERSD TELECOM

cRVICE ORDER
JRCHASE ORDER
IRCUIT NUMBER
ATE 1D 017770

-

:RVICE ORDER
JRCHASE ORDER
"RCUIT NUMBER
TE ID 017770

h .CE ORDER
RCHASE ORDER
RCUIT NUMBER
TE ID 017770

(VICE ORDER
{CHASE ORDER
ICUIT NUMBER
E I8 017770

VICE ORDER
CHASE ORDER
CUIT NUMBER
= ID 017770

'ICE ORDER
‘HASE ORDER
UIT NUMBER

ID 017770

" CUSTOMER ACCOUNT NUMBER 214-265-7333-000

DETAIL OF OTHER CHARGES AND CREDITS

MISCELLANEOUS

NTOC17028 DATE 2/14/01
TWTC25010169695
25/HFGS/003296/TwW

DESCRIPTION DS3P
ADDED NEW ACCESS SERVICE

qQry ! MILES RATE 2334.000
NTOC17028 DATE 2/14/01% FROM
TWTC25010163695

25/HFGS/003296/TW

DESCRIPTION NON-RECURRING CHARGE
INSTALLATION DF'SERVICE0
.000

QTY 1 MILES RATE
NO102200047 DATE 2/14/01 FROM
TOC17028
25/HFGS/003295/TW
DESCRIPTION DS3P

ADDED NEW ACCESS SERVICE
QTY 1 MILES RATE 2334.000
N0102200047 DATE 2/14/01 FROM
70C17028 ‘
25/HFGS/ 003295/ TW

DESCRIPTION NON-RECURRING CHARGE
INSTALLATION OF SERVICE000

QTY 1 MILES RATE
N0102200047 DATE 2/14/01 FROM
TOC17028

25/HFGS/003294/TW

DESCRIPTION DS3P
ADDED NEW ACCESS SERVICE

QTY i MILES RATE 2334.000
NO102200047 DATE 2/14/01 FROM
TOC17028

25/HFGS/003294/TW

DESCRIPTION NON-RECURRING CHARGE
INSTALLATION OF SERVICE

QTY 1 MILES RATE .000

FROM

1/31/01

AMOUNT
2/14/01

AMOUNT
1/31/01

AMOUNT
2/14/01

AMOUNT
1/31/01

AMOUNT
2/14/01%

AMOUNT

FOR BILLING AND SERVICE QUESTIONS CALL 1-800-829-0363

70

PAGE -

2/14/01

1,167.00
0 2/14/01

680.00

T0 2/14/01

1,167.00
10 /2714/01
A

680.00
TO 2/14/014

1,167.00
TO 2/14/01

680.00C

5 )

- 12



CRIEZE = Uyﬂﬁi‘itﬁ@ TELECOM

CUSTOMER ACCOUNT NUMBER .214';_2_65-7333-000

DETAIL OF OTHER CHARGES AND CREDITS
MISCELLANEQUS

SUB-TOTAL FOR MISCELLANEQUS
TOTAL 0.C.C. AMOUNT

FOR BILLING AND SERVICE QUESTIONS CALL 1-800-829-0363

PAGE

5,541.00

5,541.00

6

13



- TIME WARNERNS) TELECOM

1

CUSTOMER- ACCOUNT NUMBER 214-2565-7333-000
DETAIL OF MONTHLY RECURRING CHARGES

RVICE ORDER - N0102200047
RCHASE DRDER - T0C17028

CIRCUIT NUMBER - 25/HFGS/003294/Tw
CIRCUIT NUMBER - -

IGINATING LOCATION - 1101 N KELLER RD
RMINATING LOCATION - 500 NEW YORK AVE

TE 1D DESCRIPTION QTY MILES RATE

7770 DS3P. . . . . . .. ..o ) 1 0 2334.00
CIRCUIT TOTAL >>

IVICE ORDER - N0102200047

'}CHASE ORDER - TOC17028

CIRCUIT NUMBER - 25/HFGS/003295/TW

CIRCUIT NUMBER
CNATING LOCATION - 110t N KELLER RD
v IATING LOCATION - 500 NEW YORK AVE

E ID DESCRIPTION : Qry MILES RATE

770 DS3P. . L L L L L L L L. 1 0 2334.00
CIRCUIT TOTAL >>

/ICE ORDER - N0102200047

-HASE ORDER - TOC17028

JIRCULT NUMBER
:IRCUIT NUMBER
i\INATING LOCATION - 1101 N KELLER RD
IINATING LOCATION - 500 NEW YORK AVE
1D DESCRIPTION QTY MILES RATE
70 DS3P. . . . . .. .. ... i 1 0 2334.00
CIRCUIT TOTAL >>

t

MONTHLY RECURRING TOTAL >>

‘OR BILLING AND SERVICE QUESTIONS CALL 1-800-829-0363

25/HFGS/ 003296/ TW | o e

PAGE

AMOUNT
2,334.00
2,334.00

AMOUNT

2,334.00

2,334.0Q

AMOUNT
2,334.00
2,334.00

7,002.00

7

14



© IME WARNERD TELECOM

W W25

ATE OF BILL CUSTOMER ACCOUNT NUMBER 214-265-7333-000
or 15, 2001 _
BILL PERICD Apr 15, 2001 - May 14, 2001

TOTAL CHARGES
CURRENT CHARGES 15,832.36
PREVIOUS BALANCE = 22,478.50
TOTAL DUE 38,310.88
PAYMENT DUE May 15, 2001

MAKE CHECKS PAYABLE TO TIME WARNER TELECOM

PG BOX 7143
LANCASTER, PA 17604-7143

CUSTOMER ACCOUNT NUMBER 214-265-7333-000

BILL SUMMARY
DATE OF BILL Apr 15, 2001

MONTHLY ACCESS CHARGES 7,518.51
OTHER CHARGES & CREDITS 6,060.86
TOTAL TAXES 2,252.99
TOTAL CURRENT CHARGES __ 15,832.36
PREVIOUS BALANCE 22,478.50
TOTAL DUE 38,310.86

000996

DURD COMM/DBA MP1 NET INC
ATTN: ACCOUNTS PAYABLE
1211 SEMORAN BLYD STE 295
CASSELBERRY, FL 32707

7331

FOR BILLING AND SERVICE QUESTIONS CALL 1-800-829-0363

PAGE 1

15




" TIME WARNERS TELECOM

CUSTOMER ACCOUNT NUMBER 214-265-7333-000

----------- PAYMENT AND ADJUSTMENT SUMMARY - - - - - - - - - - - - -

ESCRIPTION ' : : DATE
REVIOUS BILL

AYMENT TOTAL

DJUSTMENT TOTAL
ALANCE DUE

-t - - - - = = - - - SURCHARGE AND TAX SUMMARY
- FEDERAL  STATE LOCAL
944 .44 - 1,308.55 .00

DETAIL OF SURCHARGES AND TAXES
STATE TELEPHONE SALES TAX
STATE GROSS RECEIPTS TAX
UNIVERSAL SERVICE FUND (USF) SURCHG
TELECOMMUNICATIONS RELAY SERVICE (TRS) SURCHG

FOR BILLING AND SERVICE QUESTIONS CALL 1-800-829-0363

AMOUNT
22,478.50

.00

.00
22,478.50

964.59

343.96 '

934.53
9.91

3
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. TIME WARNERS TELECOM

CUSTOMER ACCOUNT NUMBER 214~265-7333-000

CIRCUIT NUMBER
303/T3/0RLEFLCFWOO/WNPKFLXEWO3
302/T3/0RLEFLCFWOO/WNPKFLXEWD3
301/T3/URLEFLCFWOD/WNPKFLXEWOS
25/HCGS/003355/TW
25/HCGS/003355/TwW
25/HCGS/003356/TwW
25/HCGS/003356/TW
25/HFGS/003372/TW
25/HFGS/003372/TW
303/T3/0RLEFLCFWOO/WNPKFLXEWO3
303/T3/0RLEFLCFWOO/WNPKFLXEWO3
302/T3/0RLEFLCFWOO/WNPKFLXEWO3
302/73/ORLEFLCFWOO/WNPKFLXEWO3
301/T3/0RLEFLCFWOO/WNPKFLXEWO3
* /T3/0RLEFLCFWOO/WNPKFLXEW03
22/HCGS/003376/TW
25/HCGS/003376/TW

LPC010415

0.C.C. TATAL

FOR BILLING AND SERVICE QUESTIONS CALL 1-800-829-0363

4

AMOUNT
933.60-
933.60-
933.60-
560.43

1,292,85
560.43

1,292.85

2,329.84
650.00

24000
150.00
240.00
150,00
240.00
150. 00
112.04
750.00
143.22

6,060.86

17



-

. TIME WARNERS TELECOM

CUSTOMER ACCOUNT NUMBER 214-265-7333-000 " .PAGE 5

DETAIL OF OTHER CHARGES AND CREDITS
MISCELLANEQUS

ERVICE ORDER C0102200047 DATE 4/14/01 FROM 4/03/01 TO 4/14/01
URCHASE ORDER TOC17028
IRCUIT NUMBER 303/T3/ORLEFLCFWO0/WNPKFLXEWO03

ATE ID 017770 DESCRIPTION DS3P
DISCONNECTED A PIECE OF CIRCUIT/FACILITY

QTY 1 MILES RATE 2334.000  AMOUNT 933.60-

cRVICE ORDER C0102200047 DATE 4/14/01 FROM 4/03/01 TO 4/13/01%
JRCHASE ORDER TOC17028
IRCUIT NUMBER 302/T3/ORLEFLCFWO0/WNPKFLXEW03

ATE ID 017770 DESCRIPTION DS3P _ ‘
DISCONNECTED A PIECE OF CIRCUIT/FACILITY

QTY 1 MILES RATE  2334.000  AMOUNT 933.60-

‘Rv1CE  ORDER €0102200047 DATE 4/14/01 FROM 4/03/01 TO 4/14/01
IRCHASE DRDER TOC17028
RCUIT NUMBER 301/T3/0RLEFLCFWO0/WNPKFLXEWO3

TE ID 017770 DESCRIPTION DS3P o
DISCONNECTED A PIECE OF CIRCUIT/FACILITY

QTY 1 MILES RATE '2334.000  AMOUNT 933.60-
SUB-TOTAL FOR MISCELLANEQUS 2,800.80-
MISCELLANEOUS
RVICE ORDER NTOC18196 DATE 4/14/01 FROM 3/22/01 710 4/14/01

RCHASE ORDER TWTC250201738620
ICUIT NUMBER 25/HCGS/003355/TW
TE ID 018590 DESCRIPTION DStP
ADDED NEW ACCESS SERVICE
- QTY 1 MILES 50 RATE 731.000  AMOUNT 560.43

‘WICE ORDER NTOC18196. DATE 4/14/01 FROM 4/14/01 T0 4/14/01
'CHASE ORDER TWTC25020173620

'CUIT NUMBER 25/HCGS/003355/TW

E ID 018590 DESCRIPTION NON-RECURRING CHARGE

INSTALLATION OF SERVICE
QTY 1 MILES 50 RATE .000  AMOUNT 1,292.85

18

FOR BILLING AND SERVICE QUESTIONS CALL 1-800-829-0363



- TIME WARNERND TELECOM

ERVICE ORDER
'URCHASE ORDER
:JRCUIT NUMBER
'ATE ID 018590

ERVICE ORDER
URCHASE ORDER
IRCUIT NUMBER
ATE ID 018590

ERVICE ORDER
JRCHASE ORDER
IRCUIT NUMBER
ATE ID 018648

:RVICE ORDER
JRCHASE ORDER
‘RCUIT NUMBER
JdE 1D 018648

RVICE ORDER
RCHASE ORDER
RCUIT NUMBER
TE ID 018778

RVICE ORDER
RCHASE ORDER
RCUIT NUMBER

- ID 018778

CUSTOMER ACCOUNT NUMBER 214-265-7333-000

DETAIL OF OTHER CHARGES AND CREDITS

MISCELLANEQUS

NTOC18196 DATE 4/14/01
TWTC25020173620
25/HCGS/003356/TW

DESCRIPTION DS1P
ADDED NEW ACCESS SERVICE

FROM

QTY 1 MILES 50 RATE 731.000
NTOC18196 DATE 4/14/01 FROM
TWTC25020173620 :
25/HCGS/003356/TW

DESCRIPTION NON-RECURRING CHARGE
INSTALLATION OF SERVICE

QTY 1 MILES .50 . RATE .000
NTOC 18885 DATE 4/14/01 FROM
TWIC25030175539

25/HFGS/003372/TW

DESCRIPTION DS3P

ADDED NEW ACCESS SERVICE

QrY 1 MILES 7 RATE 3883.060
NTDC18885 DATE 4/14/01 FROM
TWTC25030175539

25/HFGS/ 003372/ TW

DESCRIPTION NON-RECURRING CHARGE
INSTALLATION OF SERVICE

QTY 1 MILES 7 RATE .000

C0102200047" DATE 4/14/01 FROM
T0C17028
303/T3/0RLEFLCFWOO0/WNPKFLXEWO3

DESCRIPTION DS3P
ADDED NEW ACCESS SERVICE

QTY 1 MILES RATE 600.000
00102200047///DATE 4/14/01 FROM
TOC17028

303/7T3/0RLEFLCFWOO/WNPKFLXEWD3
DESCRIPTION NON-RECURRING CHARGE
INSTALLATION OF SERVICE

QTY 1 MILES RATE .000

3/22/01

AMOUNT
4/14/01

AMOUNT
3/27/0t

AMOUNT
4/14/01

AMOUNT
4/03/01

AMOUNT
4/14/01

AMOUNT

FOR BILLING AND SERVICE QUESTIONS CALL 1-800-829-0363

. PAGE

T0 4/14/01

560.43

T0 4/14/01

1,292.85
TO 4/14/01

2,329.84
10 4/14/0%

650.00
T0 4/14/01

240.00
T0 4/14/01

6
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< TIMIE WARNER S TELECOM

ERVICE ORDER

URCHASE ORDER.

IRCUIT NUMBER
ATE ID 018778

ERVICE ORDER
URCHASE ORDER
IRCUIT NUMBER
ATE ID 018778

ERVICE ORDER
URCHASE ORDER
IRCUIT NUMBER
ATE ID 018778

RVICE ORDER
JRCHASE ORDER
[RCUIT NUMBER
\TE ID 018778

RVICE ORDER
'RCHASE ORDER
RCUIT NUMBER
TE ID 018838

RVICE ORDER
RCHASE ORDER
RCUIT NUMBER
T~ ID 018836

CUSTOMER ACCOUNT NUMBER 214-265-7333-000

DETAIL OF OTHER CHARGES AND CREDITS

MISCELLANEQUS
C0102200047 ~ DATE  4/14/01
T0C17028

302/T3/0RLEFLCFWOO0/WNPKFLXEWO3

DESCRIPTION DS3P
ADDED NEW ACCESS SERVICE

FROM

QTY 1 MILES RATE  600.000
C0102200047 - DATE 4/14/01 FROM
TOC17028

302/T3/0RLEFLCFWOO/WNPKFLXEWOD3
DESCRIPTION NON-RECURRING CHARGE
INSTALLATION OF SERVICE

Qry 1 MILES RATE .000
C0102200047//10ATE 4/14/01% FROM
T0C17028

301/73/0RLEFLCFWOO/WNPKFLXEWO3

DESCRIPTION DS3P
ADDED NEW ACCESS SERVICE

QTY i MILES RATE  600.000
C0102200047 DATE 4/14/01 FROM
T0C17028

301/T3/0RLEFLCFWO0/WNPKFLXEWO03
DESCRIPTION NON-RECURRING CHARGE
INSTALLATION OF SERVICE

QTY 1 MILES RATE . 000
NTOC18871 DATE 4/14/01 FROM
TWTC25030175537

25/HCGS/003376/TW

DESCRIPTION DS1
ADDED NEW ACCESS SERVICE

QTY 1 MILES 1S RATE 373.450
NTDC18871 DATE 4/14/01 FROM
TWTC25030175537

25/HCGS/003376/TW

DESCRIPTION NON-RECURRING CHARGE
INSTALLATION OF SERVICE

QTY 1 MILES 19 RATE .000

4/03/01

AMOUNT
4/14/01

AMOUNT

- 4/03/01

AMOUNT
4/14/01

AMOUNT
4/06/01

AMOUNT
4/14/01

AMOUNT

FOR BILLING AND SERVICE QUESTIONS CALL 1-800-829-0363

T0

TO

TO

10

T0

T0

-~ PAGE

a714/01

240.00
4/14/01

Hgg;gg,\

4/14/01

240.00
4/14/01

4/14/01

112.04
4/14/01

750.00

7
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TIME WARNERSD TELECOM

CUSTOMER ACCOUNT NUMBER 214-265-7333-000 PAGE 8

DETAIL OF OTHER CHARGES AND CREDITS

MISCELLANEDOUS

ERVICE ORDER LPC DATE 4/17/01 FROM 3/15/01 TO 4/16/01

‘URCHASE ORDER

JIRCUIT NUMBER LPC0O10415 :

ATE 1D DESCRIPTION LATE PAYMENT CHARGE

' LATE PAYMENT CHARGES
QTY 1 MILES ~ RATE .000  AMOUNT 143.22

SUB-TOTAL FOR MISCELLANEQUS 8,861.66
TOTAL 0.C.C. AMGUNT 6,060.86

FOR BILLING AND SERVICE QUESTIONS CALL 1-800-829-0363 21
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. TIME WARNERS) TELECOM

CUSTOMER ACCOUNT NUMBER 214-265-7333-000

DETAIL OF MONTHLY RECURRING CHARGES

ERVICE ORDER - NTOC18196
URCHASE ORDER - TWTC25020173620
W CIRCUIT NUMBER - 25/HCGS/003355/TW

C CIRCUIT NUMBER -~ -
RIGINATING LOCATION - 1101 N KELLER RD
SRMINATING LOCATION - 1129 US HWY 1 S

ATE 1D DESCRIPTION

18590 OstP. . . . . . . .

:RVICE ORDER - NTOC18196
JRCHASE ORDER -~ TWTC25020173620

¢ CIRCUIT NUMBER - 25/HCGS/003356/TW
> CIRCUIT NUMBER - -

T NATING LOCATION - 1101 N KELLER RD
RuuNATING LOCATION - 1129 US HWY 1 S

JE ID DESCRIPTION

8590 DsiP. . . ., . . . .

RVICE ORDER - NTOC18871
RCHASE ORDER - TWIC25030175537

CIRCUIT NUMBER - 25/HCGS/003376/TW
CIRCUIT NUMBER - -

IGINATING LOCATION - 1101 N KELLER RD
IMINATING LOCATION - 1950 MAGNOLIA PALM DR

fE 1D DESCRIPTION

3836 DSt e e e e

'VWICE ORDER - NT0C18885
'CHASE ORDER -~ TWTC25030175539

CIRCUIT NUMBER 25/HEGS/003372/TW
CIRCUIT NUMBER -

GINATING LOCATION - 1101 N KELLER RD
MINATING LOCATION - 69 W CONCORD ST
E ID DESCRIPTION

648 DS3pP,

CPAGE 9
QTY MILES RATE AMOUNT
1 50 731.00 731.00
CIRCUIT TOTAL >> 731.00
Q1Y MILES RATE AMOUNT |
1 50 731.00 731.00 ¢
CIRCUIT TOTAL >> 731.00
QTY MILES RATE AMOUNT
1 19  373.45 373.45
CIRCUIT TOTAL >> 373.45
QTY MILES RATE AMOUNT
1 7 3883.06 3,883.06
CIRCUIT TOTAL >>  3,883.06

FOR BILLING AND SERVICE QUESTIONS CALL 1-800-829-0363 22



TIME WARNERSD) TELECOM

CUSTOMER ACCOUNT NUMBER 214-265-7333-000

DETAIL OF MONTHLY RECURRING CHARGES

ERVICE ORDER
URCHASE ORDER TWTC25030175817

W CIRCUIT NUMBER - 301/T3/CRLEFLCFWOO/WNPKFLXEW03
C CIRCUIT NUMBER -~ - o
RIGINATING LOCATION - 1101 N KELLER RD

ERMINATING LOCATION - 500 NEW YORK AVE

€70C18887

ATE 1D DESCRIPTION QryY -MILES RATE

18778 DS3P. . . . . . . ... ..o 1 0 600.00.
CIRCUIT TOTAL >>

ERVICE ORDER - CT0C18887

URCHASE QRDER - TWTC25030175817

W CIRCUIT NUMBER
C CIRCUIT NUMBER :
R™ TNATING LOCATION - #1101 N KELLER RD
En. INATING LOCATION - 500 NEW YORK AVE

1

302/T3/0RLEFLCFWOO/WNPKFLXEWO03

1

ATE 1D DESCRIPTION QTY MILES RATE

18778 DS3P. . . . . .. . . . .. L. . 1 ¢ 600.00
CIRCUIT TOTAL >>

RVICE ORDER - C10C18887

JRCHASE ORDER - TWIC25030175817

/ CIRCUIT NUMBER - 303/T3/ORLEFLCFWOO/WNPKFLXEWO3

. CIRCUIT NUMBER - -

'IGINATING LOCATION - 1101 N KELLER RD

RMINATING LOCATION - 500 NEW YORK AVE

TE 1D DESCRIPTION QTY MILES RATE

8778 DS3p. 1 0 600.00
CIRCUIT TOTAL >>

MONTHLY RECURRING TOTAL >>

FOR BILLING AND SERVICE QUESTIONS CALL 1-800-829-0363

PAGE 10

AMOUNT
600.00 °
600.00

AMOUNT
606.00
600.00

AMOUNT
600.00
600.00

7,518.51

23



Metr OI ink Invoice No.  MI1200107-15
1211 Semoran Bivd, Ste 295 Account No. 000005
Casselberry, FL 32707 :
(407) 673-8500 Fax (407) 673-8552
= INVOICE =—
Customer - : .
Name Sprint : Invoice Date * 7/12/01
Contact CLEC Bill Vafidation )
Address 6860 West 115th Due Date 713101 T
. Overland Park, KS 66211
Malistop  KSPOPKD0116 L
Qty - Description Unit Price TOTAL
1 Access Order Charge $81.00 $81.00
1 - |DS3 Local Channel Installation (initial) $870.50 . $870.50
_2 D53 { ocal Channel installation $427.88 $855.76
£nd Office APPKFLXADST
‘ SubTotal $1,807.26
/— Payment Details _ - \ .
Remit Payment To:
Metrolink .
ATTN: Chris Roberson TOTAL $1.807.26
1211 Semoran Blvd, Ste 295
Casselberry, FL 32707 Office Use Only

Balances not paid by the due dale will be subject to late fees.

Thank you for using Melrolink.



Metrolink

Invoice No.

MI200107-1
1211 Semoran Blvd, Ste 295 Account No. 000005
Casselberry, FL 32707
(407) 673-8500 Fax (407) 673-8552
e — = INVOICE =
Customer
Name Sprint Invoice Date  7/11/01
Contact CLEC Bill Validation
Address 6860 West 115th Due Date 7131101
Overland Park, KS 66211
Mailstop KSPOPKD0116 Order # SSOWPTCN158229
Qty Description Unit Price TOTAL
1 Access Order Charge $81.00 $81.00
PON -SSOWPTCN158229
1 D31 Local Channel Installation (Initial) $866.97 $866.97
Initial PON - SSOWPTCN 158229 .
7 DS1 Local Channel Installation (Initial) $486.83 $3,407.81
Remainder of order PON - SSOWPTCN158229
1 FGD Trunk installation USOG: TPP++ $915.00 $915.00
Initial PON - SSOWPTCN 158229
191 |FGD Trunk Instaliation USOC: TPP++ _ $263.00 $50.233.00
Remainder of order PON - SSOWPTCN158229
End Office WNPKFLXEQ3T .
SubTotal $55,503.78
Payment Details \ } .
r - Remit Payment To:
Metrolink
ATTN: Chris Roberson TOTAL $55,503.78
Ay
1211 Semoran Blvd, Ste 295
Casselberry, FL 32707 Office Use Only
Balances not paid by the due date will be subject (o late fees.
Thank you for using Metrolink. 2 5



Metrolink

N\

Invoice No. MI200107-2
1211 Semoran Blvd, Ste 295 Account No, 000005
Casselbenty, FL. 32707 -
(407) 673-8500 Fax (407) 673-6552
Customer
Name Sprint ' ﬁnvoice Date  7/11/01
Contact CLEC Bill Validation .
. Address 6860 West 115th Due Date- 7/31/01
_ Overland Park, KS 66211
Mailstop KSPOPKDO116 Qrder # SSOALSPN160536
Qty - Description Unit Price TOTAL
1 Access Order Chafge . $81.00 $81.00
PON - SSOALSPN160536
"1 |DS1Local Channel Instaflation (initial) $866.97 | $866.97
initial PON - SSOALSPN160536 .
3 DS1 Local Channel Instaltation (Inftial) $486.83 . $1,460.49
Remainder of order PON - SSOALSPN160536
1 FGD Trunk Installation USOC: TPP++ $915.00 $915.00
"t Initial PON - SSOALSPN160536
95 FGD Trunk Instaltation USOC: TPP++ $263.00 $24,985.00
; Remainder of order PON - SSOALSPN160536
i
!5 .
!
|End Office ALSPFLXADS0 .
: SubTotal $28,308.46
Payment Details ﬂ -
r— - Remit Payment To: )
Metrolink '
ATTN: Chiis Roberson TOTAL $28,30846 |
1211 Semoran Blvd, Ste 295
Casselberry, FL 32707 Office Use Only

Balances not paid by the due date will be subject to late fees.

Thank vou for usina Matrolink

26



Metrolink Invoice No.  MI200107-3
1211 Semoran Bivd, Ste 295 Account No, 000005
Casselberry, FL. 32707 .

(407) 673-8500 Fax (407) 673-8552

INVOICE =—
Customer )
Name Sprint . ﬂnvoice Date  711/01
Contact  CLEC Bill Vaiidation : .
Address 6860 West 115th Due Date 7731701
Overland Park, KS 66211
Mailstop  KSPOPKDO116  Order # SSOALSPN160813
Qty Description . Unit Price TOTAL
1 Access Order Charge $81.00 £81.00
PON - SSOALSPN160813 .
1 DS1 Local Channel instaliation (Initial) $866.97 $866.97
Initial PON - SSOALSPN160813 . .
1 DS1 Local Channel Installation (Initial) o $486.83 $486.83
Remainder of order PON - SSOALSPN160813 ) . -
1 FGD Trunk Installation USOC: TPP++ $915.00 $915.00
Initial PON - SSOALSPN160813 ,
47 |FGD Trunk installation USOC: TPP++ $263.00, $12.361.00
Remainder of order PON - SSOALSPN160813
End Office ALSPFLXADSO .
SubTotal $14,710.80
/— Payment Details - ™~ ' . -
. Remit Payment To: :
. Metrolink '
ATTN: Chris Roberson TOTAL $14,710.80
1211 Semoran Bivd, Ste 295 | ,
Casselberry, FL 32707 Ofiice Use Only J
NG 4

Balances not paid by the due date will be subject to late fees.

Thank you for using Metrofink.



Metrolink

Invoice No. M1200107-4
1211 Semoran Blvd, Ste 295 Account No, 000005
Casselbeny, FL 32707
(407) 673-8500 Fax (407) 673-8552
Customer
Name Sprint ﬁnvoioe Date 71101
Contact CLEC B# Validation
Address 6860 West 115th Due Date 713101 IR
Ovedand Park, KS 66211
Mailstop KSPOPKDO116 _ Qrder # SSOCSLBN160538
Qty - Description Unit Price TOTAL
1 Access Order Charge $81.00 $81.00
PON - SSOCSLBN160538
1 DS1 Local Channe! Installation (initial) $866.97 5866.97
Initial PON - SSOCSLBN 160538
1 DS1 Local Channel Installation (Initial) $486.83 $486.83
Remainder of order PON - SSOCSLBN 160538
1 FGD Trunk installation USOC: TPP++ $915.00 $915.00
Initial PON - SSOCSLBN 160538
47 FGD Trunk Instaliation USOC: TPP++ : $263.00 $12,361.00
Remainder of order PON - SSOCSLBN160538 )
End Office CSLBFLXADS{ :
SubTotal $14,710.80
Payment Details ﬂ ,
( Remit Payment To:
Metrolink '
ATTN: Chiis Roberson TOTAL $14.710.80
1211 Semoran Blvd, Ste 295
Casselberry, FL 32707 J Office Use Only

Balances not paid by the due date will be subject to late fees.

Thank you for using Metrolink.



Metrolink Involce No.
1211 Semoran Blvd, Ste 295 Account No.

Casselberry, FL. 32707
{407) 673-8500 Fax (407) 673-8552

MI200107-5

000005 .

Customer - -
Name Sprint . ' : Invoice Date  7/11/01
Contact CLEC Bill Validation
Address 6860 West 115th {Due Date 7/31101
Overand Park, KS 66211
Mailstop KSPOPKD0116 ) Oider # SSOKSSMN160542
Qty Description Unit Price TOTAL
1 Access Order Charge $81.00 $81.00
PON - SSOKSSMN 160542
1 DS1 Local Channel Installation (initial) $866.97 $866.97
{nitial PON - SSOKSSMN 160542 : .
3 D81 Local Channel Installation (Initial) $486.83 $1,460.49
Rermainder of order PON - SSOKSSMN160542
1 FGD Trunk Installation USQC: TPP++ $915.00 $915.00
Initial PON - SSOKSSMN160542
95 FGD Trunk Installation USOG: TPP++ ) $263.00 $24,985.00
Remainder of order PON - SSOKSSMN160542
End Office KSSMFLXADSO
SubTotal $28,308.486
/— Payment Detaiis \ .
_Remit Payment To:
Melrolink
ATTN: Chris Roberson TOTAL $28,308.46
1211 Semoran Blvd, Ste 295
Casselberry, FL 32707 ) Office Use Only
Balances not paid by the due date will be subject to late fees.

Thank you for using Metrolink.



Metrolink

Invoice No.

Thank you for using Metrolink.

MI200107-6
1211 Semoran Blvd, Ste 295 Account No. 000005
Casselberry, FL 32707
{407) 673-8500 Fax (407} 673-8552
Customer
Name Sprint | tavoice Date  7/11/Q1
Contact CLEC Biil Validation
Address 6860 West 115th Due Date 7/31/01
Overand Park, KS 66211 )
Mailstop KSPOPKD0116 Order # SSOKSSMNi60811
Qty Description Unit Price TOTAL
1 Access Order Charge $81.00 $81.00
PON - SSOKSSMN160811
1 DS1 Local Channel Installation (Initial) $866.97 $866.97
Initial PON - SSOKSSMN160811
2 DS1 Local Channel Instaltation (initial) $486.83 $973.66
Remainder of order PON - SSOKSSMN160811
1 FGD Trunk Installation USOC: TPP++ $915.00 $915.00
tnitial PON - SSOKSSMN160811
71 FGD Trunk Installation USOC: TPP++ $263.00 $18,673.00
Remainder of order PON - SSOKSSMN160611 |
£nd Office KSSMFLXADS0
i SubTotal $21,509.63
/-' Payment Details ™~
. Remit Payment To:
Metrolink
ATTN: Chris Roberson TOTAL $21,509.63
1211 Semoran Blvd, Ste 295
Casselberry, FL 32707 Office Use Only
Balances not paid by the due date will be subject to late fees.



Metrolink

Invoice No. MI200107-7
1211 Semoran Bivd, Ste 295 Account No. 000005
Casselberty, FL. 32707
(407) 673-8500 Fax (407) 673-8553
— = e INVOICE =
‘Customer : :
Name Sprint ﬁwoice Date 7/11/01
Contact CLEC Bill Validation )
Address 6860 West 115th Due Date 7131101
Ovedland Park, KS 66211
Mailstop  KSPOPKDO116 _/ \Drder # SSOGLRDN160530
Qty Description Unit Price TOTAL
1 Access Order Charge $61.00 $81.00
PON - SSOGLRDN 160540
1 DS1 Local Channel Instaliation (Initial) $866.97 $866.97
Initial PON - SSOGLRDN160540 .
3 |DS1 Local Channel Installaion (Initial) $486.83 $1.460.49
Remainder of order PON - SSOGLRDN160540
1 FGD Trunk Instaliation USOC: TPP++ $915.00 $915.00
Initial PON -~ SSOGLRDN160540
95  |FGD Trunk Installation USOC: TPP++ $263.00_ $24,985.00 |
Remainder of order PON - SSOGLRDN160540
End Ofiice GLRDFLXADS0
SubTotat $28,308.46
Payment Details - \ .-
Remit Paymenl To:
Metrolink
ATTN: Chris Roberson TOTAL " $28,308.46
1211 Semgran Bivd, Ste 295
Casselberry, FL 32707 ) Ofifice Use Only

Balances not paid by the due date will be subject to late fees.

Thank you for using Mefrofink.
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Metrolink
1211 Semoran Blvd, Ste 295

Casselbeny, FL 32707
(407) 673-8500 Fax (407) 6738552

Invoice No.
Account No.

M1200107.g
000005

Customer ] .
Name Sprint ﬂmioe Date  7/11/01 .
Contact CLEC BHll Validation ) -
Address 6860 West 115t _ DueDate  7@ipT
Overdand Park, KS 66211
Maitstop KSPOPKDO116 \ Order # SSOGLRDN{ 60812
-_-———-__-—______
Oty Description Unit Price TOTAL
1 Access Order Charge $81.00 $81.00 |
PON - SSOGLRDN1 60812
1 DS1 Local Channel lnstallati_gn (Initial) $866.97 $3866.97
lniﬁalPON-SSOGLRDN160812 .
3 DS1 Local Channe} Instaliation (Initial) $486.83 $1,460.49
Remainder of order PON - SSOGLRDN160812 -
1 FGD Trunk Installation USQOC: TPP++ - 3915.00 $915.00
Initial PON - SSOGLRDN160812
95 FGD Trunk Instaliation USOC: TPP++ $263.00 $24,985.00
Remainder of order PON - SSOGLRDN160812
End Office GLRDFLXADSO
P ¢ Detail SubTotal $28,308.46 |
aymend Detaljs : - = -
(- . Remit Payment To:
Melrolink
ATTN: Chris Roberson S TOTAL $28,308.46
1211 Semoran Bivd, Ste 295
Casselberry, FL 32707 ) Office Use Only

Balances not paid by the due date will be sutject to late fees.

Thank you for using Metrofink.

e
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Metrolink

Invoice No, MIz200107-9
1211 Semoran Bivd, Ste 295 Account No. 000005 .
Casselberry, FL 32707
(407) 673-8500 Fax {407) 673-8552
Customer
Name Sprint . Invoice Date  7/11/01
Contact CLEC 8ill Validation
Address 6860 West 115th Due Date 71311
Overand Park, KS 66211
Mailstop KSPOPKDO116 Order # SSOORCYN160543
Qty Description __Unit Price TOTAL
1 Access Order Charge $81.00 $81.00
PON - SSCORCYN160543
1 DS1 Local Channel Installation (Initial) $866.97 $866.97
Initial PON - SSOORCYN160543 .
3 DS1 Local Channel Installation {Initial) $486.83 $1,460.49
Remainder of order PON - SSO0ORCYN160543
1 FGD Trunk Installation USOC: TPP++ $915.00 $915.00
Initial PON - SSOORCYN160543
95 FGD Trunk Instaflation USQC: TPP++ $263.00 $24,985.00
Remainder of order PON - SSOORCYN160543
End Office ORCYFLXADSO
- SubTotal $28,308.45
K- Payment Details \ .
Remit Payment To:
Metrolink
ATTN: Chris Roberson TOTAL $28,308.46
1211 Semoran Blvd, Ste 255
Casselberry, FL 32707 ) Office Use Only

Balances not paid by the due date will be subject to late fees.

—

Thank you for using Metrolink.
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Metrolink

Invoice No. MI200107-10
1211 Semoran Blvd, Ste 295 Account No. 000005
Casselberry, FL 32707
(407) 673-8500 Fax (407) 673-8552
Custom_er
Name - Sprint . Invoice Date  7/11/01
Contact CLEC Bill Validation
Address 6860 West 115th Due Date 7/31/01
Qverland Park, KS 66211
Mailstop KSPOPKD(116 Order # SSO0ORCYN160816
Qty Description Unit Price TOTAL
1 Access Order Charge $581.00 $81.00
PON - SSOORCYN160816
1 DS1 Local Channel Installation (initial) $866.97 $866.97
Initial PON - SSOORCYN 160816
15 DS1 Local Channel Installation (Initial) $486.83 $7,302.45
Remainder of order PON - SSOORCYN160816 '
1 FGD Trunk Instalfation USOC; TPP++ $915.00 $915.00
Initial PON - SSOORCYN160816
383 FGD Trunk Installation USOC: TPP++ $263.00 $100,729.00
Remainder of order PON - SSOORCYN160816
End Office ORCYFLXADSO
. SubTotal $109,894 42
Payment Details \ .
(— Rermit Payment To:
Metrolink D .
ATTN: Chris Roberson TOTAL $109,894.42
1211 Semoran Blvd, Ste 295
Casselberry, FL 32707 J Office Use Only
Balances not paid by the due date will be subject to late fees.
Thank you for using Metrolink. 3 4-
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Metrolink

Invoice No.  MI200107-11
1211 Semoran Bivd, Ste 285 Account No. 000005
Casselbeny, FL. 32707
(407) 673-8500 Fax (407) 673-8552 ‘
= == INVOICE =
Customer .
Name Sprint Invoice Date  7/11/01
Contact CLEC Bili Validation
Address 6860 West 115th Due Date 7131101
Overland Park, KS 66211
Mailstop KSPOPKDO116 ‘\ Order # SSOWKSMN 160631
Qty Description Unit Price TOTAL
1 Access Order Charge $81.00 $81.00
PON - SSOWKSMN 160631 .
1 |DS1Local Channel installation (Initiat) $866.97 $866.97
Initial PON - SSOWKSMN 160631 ,
1 DS1 Local Channel Installation (Initial) $486.83 $486.83
Remainder of order PON - SSOWKSMN 160631
1 FGD Trunk Installation USOC: TPP++ $915.00 $815.00
Initial PON - SSOWKSMN 160631
47 FGD Trunk Installation USOC: TPP++ $263.00 T $12,361.00
Remainder of order PON - SSOWKSMN160631 '
End Office KSSMFLXBDS1
SubTotal $14,710.80
/- Payment Details \ R
Remit Payment To:
Metrolink
ATTN: Chris Roberson TOTAL $14,710.80
1211 Semoran Bivd, Ste 295
Casselberry, FL 32707 Office Use Only
Bafances not paid by the due date will be subject lo late fees.
Thank you for using Metrolink. 3 5



Metrolink

Invoice No.  MI200107-12
1211 Semoran Blvd, Ste 295 Account No. 000005
Casselberry, FL. 32707
(407) 673-8500 Fax (407) 673-8552
= = INVOICE =
Customer i
Name Sprint invoice Date  7/11/01
Contact CLEC Bill Validation
Address 6860 West 115th Due Date 7/31/01
Overland Park, KS 66211
Mailstop KSPOPKDO116 Order # SSOMTIDN 160652
Qty Description Unit Price TOTAL
1 Access Order Charge $81.00 $81.00
PON - SSOMTLDN160652
1 DS1 Local Channel installation (initial) $866.97 ]I - $866.97
initial PON - SSOMTLDN 160652 i .
1 DS1 Local Channel Installation Initial) $486.83 | $486.83
Remainder of order PON - SSOMTLON160652 ]
' !
1 EGD Trunk Installation USOC: TPP++ $915.00 ; $915.00
Initial PON - SSOMTLDN160652 {
47 FGD Trunk Instaliation USOC: TPP++ $263.00 l $12,361.00
Remainder of order PON - SSOMTLDN160652 l
l
i
!
End Office MTLDFLXADS1
‘ ' SubTotal $14,710.80
, Payment Details \ .
(— Remit Payment To:
Metrolink
ATTN: Chris Roberson - TOTAL $14,710.80
1211 Semoran Blvd, Ste 295
Casselberry, FL 32707 Office Use Only
Balances not paid by the due date will be subject to late fees.

Thank you for using Metrolink.



Metrolink
1211 Semoran Blvd, Ste 295

Casselberry, FL 32707
(407) 673-8500 Fax (407) 673-8552

Invoice No.
Account No,

e e e e e e

MI200107-13
000005

== INVOICE =—

Customer \ -
Name Sprint nvoice Date  7/11/01
Contact CLEC Bill Validation
Address 6860 West 115th Due Dafe 7131701
Overland Park, KS 66211 -
Mailstop KSPOPKDO116 Order # SSOWNGN160650
Qty : Description Unit Price TOTAL
1 Access Order Charge $81.00 $81.00
PON - SSOWNGN 160650
1 DS1 Local Channel lnsta!la-tion {Initial) $866.97 $866.97
Initial PON - SSOWNGN160650
2 DS1 Local Channel Installation (initial) $5486.83 $973.66
Remainder of order PON - SSOWNGN 160650
1 FGD Trunk Instalfation USOC: TPP++ $915.00 $915.00
Initial PON - SSOWNGN 160650
71 FGD Trunk Installation USOC: TPP++ $263.00 $18,673.00
Remainder of order PON - SSOWNGN 160650
End Office WNGRFLXADSQ
. SubTotal $21,509.63
(— Payment Details \
Remit Payment To:
Metrolink
ATTN: Chris Roberson TOTAL $21,509.63
1211 Semoran Blvd, Ste 295
Casselberry, FL 32707 Office Use Only

Balances not paid by the due date will be subject o late fees.

—— — Ia—

Thank you far using Melrolink.
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Metrolin K Invoice No.  MI200107-14
1211 Semoran Blivd, Ste 295 Account No, 000005
Casselberry, FL 32707

(407) 673-8500 Fax (407) 673-8552

= = e INVOICE =
Customer

Name Sprint ‘ Invoice Date  7/11/01

Contact CLEC Bill Validation

Address 6860 West 115th Due Date 7131101

Overand Park, KS 66211 :
Mailstop KSPOPKDO116 Order # SSOWNPKN160570
Qty ‘ Description Unit Price TOTAL
1 Access Order Charge | $81.00 $81.00

PON - SSOWNPKN160570

1 DS1 Local Channel Installation (Initial) 5866.97 $866.97
Initial PON - SSOWNPKN160570 .

3 DS1 Local Channel Installation (initial) $486.83 $1,460.49
‘ Remainder of order PON - SSOWNPKN160570

1 FGO Trunk Instaliation USQC: TPP++ $915.00 $815.00
initial PON - SSOWNPKN 160570

95 FGD Trunk Instaltation USOGC: TPP++ $263.00 $24,985.00
Remainder of order PON - SSOWNPKN 160570

End Office WNPKFLXADS1

(— Paylﬁent Details ﬂ

Remit Payment To:

SubTotai $28,308.46

Metrolink '
ATTN: Chris Roberson TOTAL $28,308.46

1211 Semoran Blvd, Ste 295
Casselberry, FL 32707 Office Use Only

\ ‘ J

Balances not paid by the due date will be subject fo late fees.

Thank you for using Metrofink. | 3 8



Métrolink

1211 Semoran Blvd, Ste 295
Casselberry, FL 32707
(407) 673-8500 Fax (407) 673-8552

Invoice No.
Account No.

S ————— N — -

MI200107-15
000005

== INVOICE =

Customer
Name Sprint Invaice Date  7/11/01
Contact CLEC Bill Validation
Address 6860 West 115th Due Date 7/31/01
Overland Park, KS 66211
Mailstop KSPOPKD0116 Order # SSOLKBRN160545
Qty : Description Unit Price TOTAL
1 Access Order Charge $81.00 $81.00
PON - SSOLKBRN160545
1 DS1 Local Channel Installation (Initial) $866.97 $8686.97
Initial PON - SSOLKBRN160545
3 D31 Local Channel Installation (Initiaf) $486.83 $1,460.49
Remainder of order PON - SSOLKBRN160545
1 FGD Trunk Installation USOC: TPP++ $915.00 $915.00
Initial PON - SSOLKBRN160545
85 FGD Trunk Installation USOC; TPP++ $263.00 $24,985.00
Remainder of order PON - SSOLKBRN160545
End Office LKBRFLXADS1
- SubTotal $28,308.46
Payment Details N
(— Remit Payment To;
Metrolink
ATTN: Chris Roberson TOTAL $28,308.46
1211 Semoran Blvd, Ste 295
Casselberry, FL 32707 ) Office Use Only

Balances not paid by the due date will be subject fo late fees.

aA———

Thank you for using Metrolink.
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Metrolink

1211 Semoran Bivd, Ste 295
Casselberry, FL. 32707
(407)673-8500 Fax {407) 673-8552

Invoice No.
Account No.

MI200107-16

000005

== [NVOICE =

Customer -
Name ‘Sprint Invoice Date  7/11/01
Contact CLEC Bill Validation
Address 6860 West 115th Due Dale 7/31/01
Overland Park, KS 66211
Mailstop KSPOPKDO116 Order # SSOLKBRN160810
Qty Description Unit Price TOTAL
1 Access Order Charge $81.00 $81.00
PON - SSOLKBRN160810
1 D81 Local Channel Installation (Initial) 5866:97 $866.97
Initial PON - SSOLKBRN160810
2 DS1 Local Channel! Installation (initial) 5486.83 $973.66
Remainder of order PON - SSOLKBRN160810
1 FGD Trunk Installation USOC: TPP++ $915.00 $915.00
Initial PON - SSOLKBRN 160810
71 FGD Trunk Installation USOC: TPP++ $263.00 $18,673.00
Remainder of order PON - SSOLKBRN160810 '
End Office LKBRFLXADS1
SubTotal $21,509.63
/— Payment Details :
Remit Payment To: w
Metrolink
ATTN: Chris Roberson TOTAL $21,509.63
1211 Semoran Bivd, Ste 295
Casselberry, FL 32707 Office Use Only
Balances not paid by the due date will be subject to late fees.
Thank you for using Metrolink. 4 0
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Metrolink lnvoice No.  MI200107-17

1211 Semoran Bivd, Ste 295 Account No. 000005
Casselbeny, FL 32707 :
(407) 673-8500 Fax (407)673-8552

N ——

——————— INVOICE =

Customer

Name Sprint Invoice Date  7/11/01

Contact CLEC Bili Validation

Address 6860 West 115th Due Date 713101

Overland Park, KS 66211
Mailstop KSPOPKD0116 Order # SSO0APPKN160537
Qty : Description Unit Price TOTAL
1 Access Order Charge $81.00 $81.00

PON - SSOAPPKN160537

1 DS1 Local Channel Installation {tnitial) $866.97 $866.97
Initial PON - SSOAPPKN 160537 .

3 DS1 Local Channel Installation (Initial) _ $486.83 $1,460.49
Remainder of order PON - SSOAPPKN160537

1 IFGD Trunk Installation USOC: TPP++ $915.00 $915.00
[ Initial PON - SSOAPPKN160537

95  FGD Trunk Installation USOC: TPP++ $26300 | $24,985.00
I Remainder of order PON - SSOAPPKN160537

i
!

End Office APPKFLXADS1
. SubTotal $28,308.46
(- Payment Details X
Remit Payment To; w
Metrolink
ATTN: Chris Roberson TOTAL $28,308.46
1211 Semoran Blvd, Ste 295 ’ :
Casselberry, FL 32707 . Office Use Only

\_ J

Balances not paid by the due dale will be subject to late fees.

——— P ———

Thank you for using Metrolink. : 4 1
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CTIME WARMERND TELECON] Statement of
DEPT CH10118, PALATH\§60055 0118 Oydr Telephone Accoun1

Page 1 of 8
, Bllhng Inquiries: Monday Friday 7 AMto 5 PM Mountam 'l“me Mamtenance & Repair: 24 Hour Ava:labmty
.~ Call 888-333-0520 Transport Service B00-829-0420 S
- Payment inquiries Email Details to: Internet & Web Hosting Services 800- 898-6473 BTN

- Payment Apphcatlon@twtelecom com All Other Services §§§-245 0608

o COntact your local Tlme Wamer Telecom Representative for changes in service.

022913 2001-005139 6643 0815 2263 92

DURO COMMIDBA MP] NET INC - Account Number 13594
200 S :
ATTN: ACCOUNTS PAYABLE - Bill Date: AUGUST 15, 2002

1101 GREENWOOD BLVD
LAKE MARY FL 32746

]IIIlllllll'llllllllIllllllllllllllll“lll"Il'lllllll"ll'lll

~ Telephone Number 214-265-7333

NCE DUE, P
Balance Due From a Previous Statement $166,607.70
Payments ' _ $92,773.52
L] _$r3.834.18
cu T I s ‘
E Private Line & Long Distance Access . $81,414.46
f Installation and Other Charges $4,549.¢0

: IOTAL For The Current Honth . $85.963.46
JOTAL Balance Due From Section A _$73,834,18
IOTAL Amount Due Please Pav By 09/14/2002 £159.797.64

Thanks for choo’s'i-ng Time Warner Telecom!

" Please detach and return this Remittance Portion with your check in the enclosed envelope

TIME WARNER ) TELECOM

Bill Date: AUGUST 15, 2002
214-265-7333 _ Account Number: 13594

DURO COMM/DBA MPI NET INC

Due Date: SEPTEMBER 14, 2002

TIME WARNER TELECOM ;
DEPT CH10118 Amount Due: $159,797.64
PALATINE, IL 60055-0118
Amount Paid:
ll”n”nl”null':|l|lt“u|u|lIl||”]n|l”|u":u”|nl Include your account number on your check

~om

FLL 0gOoonoonRnNNt3Icau N9 2ANINATE nArnnacor anf Al co=so-r .o



T T
AR WARNER NS TELECON] Statement of
DEPT CH10118, PALATIN§60055-0118 Telephone Account

Page 3 of 8
214-265-7333
Account 13594
-AUGUST 15, 2pe2 -

C

[Balance Due From a Previous Statement ' ': . $iéé,687.7“
Payments = . . _ T ) s
Thank you  Payment Received S ' C $48,451.63
Thank you -Payment Received A e $44,321.89
Adjustment(s) ' N

URQ COMM/ T _INC, ORLANDO 3

e of Servic : Charge From & To Quantity Amount '
i it: / Vd / T

IC Circuit: - .

Purchase Order: TWTC25020173620

A Location: 1i@1 N KELLER RD

Z Location: 1129 USHWY 1

bs1 88/15/02-09/14/92 1 $731.00
TOTAL Circuit £731.989

ircuit: 76/

IC Circuit: -

Purchase Order: TWTC25030175537

A Location: 1101 N KELLER RD

Z Location: 195@ W MAGNOLIA PALM DR :

psi1 i 08/15/82-09/14/02 1 $373.45
TOTAL Circuit $373.45

it: /B i /

IC Circuit; -

Purchase Order: TWTC25040179052

A Location: 1181 N KELLER RD

Z Location: 17@1 ALDEN RD

Ds1 98/15/02-09/14/02 . 1 $341.28

Cire $341.28
W Circuit: 25/HEGS/993372/TW
IC Circuit: -
Purchase Order: TWTC25830175539
A Location: 1101 N KELLER RD
Z Location: 69 W CONCORD ST .
DS3 Q8/15/02-09/14/02 1 $3,883.06

r 3els JOTAL £ircuit $3,883.06

IC Circuit: - ) e e el U,

Purchase Order' TWT025030175817

A Location: 1101 N KELLER RD

Z Location: 500 NEW YORK AVE

D53 ©8/15/02-09/14/02 1 $2,934.00
TOTAL Circyit £2.934.00

: /1347 F| @/ E

1C Circuit: -

Purchase Order: TWTC25020173627

A Location: 1101 N KELLER RD

Z Location: 268 N RIDGEWOOD AVE

Ds3 08/15/02-69/14/02 1 $4,000.00

IQTAL Circuit $£4.000.08

©022915-2002-205139 6643-0815-22R3-02



DA WA DIN]E
TIMIE YWARNER
DEPT CH10118, PALATINE L 60055-0118

10

TELECON

Statemer
Telephone Accol.

Page 4 of 8
214-265-7333
Account 13594 . -
AUGUST 15, 2eez .

Account Mumber 13594

* Vi
IC Circuit: -
Purchase Order:; TWT625030175817
A Location: 11201 N KELLER RD
Z Location: 500 NEW YORK AVE
Ds3

IC Circuit:; -

Purchase Order: TWTC25220173627
A Location: 1121 N KELLER RD

Z Location: 268 N RIDGEWOOD AVE
0s3

i it FaxvVi /
IC Circuit: -
Purchase Order: TWTC25030175817
A Location: 1181 N KELLER RD
Z Location: 520 NEW YORK AVE
DS3

I¥ Circuit; 25/HCGS/203416/Tw
IC Circuit: -

Purchase Order: TWTC250104B82284
A Location: 31101 N KELLER RD

Z l.ocation: 2126 W LANDSTREET RD
Ds1

i : 4/0
IC Circuit: -
Purchase Qrder: 28N1S571@2A
A Location: 1181 N KELLER RD
Z Location: 319 E BROADWAY ST
0S3

TW Circuit: /| 4

IC Circuit: -

Purchase Order: TWTC25010687129
A Location: 1181 KELLER RD

Z Location: 188 PARK PLACE BLVD
Ds1

: 4/
IC Circuit: -
Purchase Order: TWTC25010482276
A Location: 1181 N KELLER
Z Location: 319 E BRAODWAY ST
DS3

IC Circuit: -

Purchase Order: TWTC25@1@898585
A Location: 1191 N KELLER RD

Z Location: 2180 W SR 434

Ds1

08/15/02-29/14/02 1 $2,934.00

TOTAL Circyit
28/15/02-09/14/02 1 $4,000.00 -
JOTAL Circuit $4.90¢.00
08/15/02-09/14/02 1 $2,934.00
JoTAL Circuit
©8/15/02-09/14/02 1 $501.19
JOTAL Circuit $681.19
28/15/02-09/14/02 i $5,193.75
JOTAL Circuit $5,193.75
068/15/02-09/14/02 1 $545.95
TOTAL Circuit $549.95
08/15/02-09/14/02 1 $5,193.75
TOTAL Circuit $5,193.75
08/15/02-89/14/02 1 $360.00¢
TOTAL Circuit $360,00

022916-0002-005139 6643-0815-2263-02



AEWARNERSTELECOM o) ephg}%el{\gggb of

Page 5 of 8§
214-265-7333 .

: ) Account 13594

T e AUGUST 15, 2ee2

DEPT CH10118, PALATINE 1L 60055-0118

e Y i e

Account Wumber 13594

: / / . . B sl B
IC Circuit: - o . R : s
Purchase Ordar: TWTC250110i84601 - "
A Location: 1181 N KELLER RD "
Z Location: 3505 LAKE LYNDA DR - K
DS1 ©8/15/02-09/14/02 1 $379.85

2 JOTAL Circuit $379.85 .

IC Circuit: - : .
Purchase Order: TWTC200112113824 .
A Location: 1101 N KELLER RD

Z Location: 1991 S HARBOR CITY BLVD

DS1 08/15/02-09/14/02 1 $750.00
TOTAL Circuit $750.00
ircuit: / STW
IC Circuit: -

A Location: 1101 N KELLER RD
Z Location: 3599 W LAKE MARY BLVD
0S1 08/15/02-09/14/02 1 $413.00

, JOTAL Cirecuit $413.08
IW Circuit: 301/T3U/ORLEFLCFWOA/WPBHFL GRWAL
IC Circuit: -
Purchase Order: TWTC25011018392
A Location: 11901 N KELLER RD2
Z Location: 3700 RCA BLVD

0s3 08/15/02-69/14/92 1 $4,527.00
TOTAL cirgujt $4,527,00

TW_Circujt: /9 !

IC Circuit: -

Purchase Order: TWTC208202123015
A Location: 1181 N KELLER RD
Z Location: 7616 NARCOOSSEE RD : S
DS1 98/15/02-09/14/02 1 $365.67
' YOTAL Circuit $365,67
TW Circuit: 25/HCGS/@03923/Tw
IC Circuit: -
Purchase Order: TWTC20028212389%
A Location: 11901 N KELLER RD
Z Location: 1919 PREMIER ROW - ) AU :
DS1 - . ©8/15/02-09/14/02 1 $363.87
ircuit: / T
IC Circuit: -
__Purchase Order: TWIC200202124930
A Location: 1191 N KELLER RAD
Z Location: 43087 VINELAND RD
D31 08/15/02-09/14/02 1 $345.00

JOTAL Cireyjt = $345.90
IW. Circuit: 25/HCGS/QO3953/TwW
IC Circuit: -
Purchase Order: C0O1856
A Location: 1101 N KELLER RD
Z Location: 94@ AVALON RD
DS1 98/15/02-09/14/82 1 $503.08
§5683.68

JOTAL circuit
TOTAL Locatjon: ORLANDO, FL, 32810 = $41,576.99

022917-0003-005139 6643-0815-2263-02



TIME WARNERSD TELE:

0 0 00O

DEPT CH10118, PALATINE iL 60055-0118

'x‘.. B

2o

H

]

4

4

Statemer,
Telephone Accot:.

Page 6 of 8
 214-265-7333
" Account 13594
~AUGUST 15, 2a02

IC Circuit: -

Purchase Order: C01062

A Location: 1101 N KELLER RD
Z Location: 420 LIVE OAK BLVD
Dsi

/ 4
Purchase Order: CO1264
A Location: 11@1 N KELLER RD
Z Location: 1776 INDEPENDENCE LN
DS1

: 3 @ Ei
IC Circuit: -
Purchase Order: TWTC25020640957
A Location: 1101 N KELLER RD
Z Location: 610 N MORGAN ST
Ds3

W Circuit: 101/TIUZF /L KLDF 65N0Q/0RLEFLCFWOQ
IC Circuit: -

Purchase Order: TWTC380285400564

A Location: 1101 N KELLER

Z Location: 1809@ E PARKER ST

DS1
IW Circuit: 102/ 8] F []4]
IC Circuit: -

Purchase Order: TWTC38020540064
A Location: 1191 N KELLER RO

Z Location: 1000 E PARKER ST
DS1

W i it: 7

IC Circuit: -

Purchase Order: C01056

A Location: 1191 N KELLER RD

Z Locaticon: 4349 N HIAWASSEE RD
DS1

: 4
IC Circuit: -~
Purchase Order: TWTC25020642765
A Location: 118t N KELLER RD
Z Location: 5837 N LANE
DS1
Add Move Change Customer
Add Move Change Customer

08/15/02-09/14/02 o $323.00

TOTAL Circuit $323.90
Q8/15/02-82/14/02 1 $323.00
JOoTAL circuit = $323.e0
08/15/02-09/14/02 i $2,419.00
YOTAL circuit = $2.410.98
08/15/02-09/14/02 1 $661.04
Tovag circuit $661,04
08/15/02-09/14/02 1 $661.04
JOTAL Circuit = $661.a4
08/15/02-09/14/02 1 $323.00
JOTAL circuft = $£323.90
08/15/02-038/14/02 1 $340.00
07/15/02-08/14/02 1 $0.00
08/15/02-09/14/02 1 $0.00
JOTAL Circuit = $£349.00
IQTAL Location: ORLANDO, FL, 32ei1e = $5.050.98

Location: VQLARIS DURQ COMMUNICATXO. CASSELBERRY. FL. 32787

022918-0003-005139 6643-0815-2263-02



B '. . a

A ARMNERNSY TELECOM Telephglt]aeteﬁrxncggb g};

DEPT CH10118, PALATINE IL 60055-0118

Paga 7 of 8
214-265-7333
Account 13584
AUGUST 15, 2002

') G CE _AC

Type_of Secvice S Charge From & To Quanfity
i : 4127/ R e
IC Circuit: - : IR '

Purchase Order: C01071

A Locaticn: 1101 N KELLER RD

Z Location: 3203 LAWTON RD .
) . @8/15/02-09/14/02 1

DS1
TW Circuit: 301/T3UC/AVPKFLXADSO/ORLEFLCENDS ’ E
IC Circuit: - :
Purchase Order: TWTC25020541074
A Location: 1101 N KELLER RD
Z Location: 98 FORAREST AVE .
DS3 . 07/15/02-08/14/02 1 $6,706.67 . !
DS3 08/15/92-09/14/02 1 $6,706.67 }
TOTA[L Circujt $13.413.34 ¢
TW Circuit: 25/HCGS/9 07
IC Circuit: -
Purchase Order: C01079
A bLocation: 1181 N KELLER RD
Z Location: 2601 TECHNOLOGY DR
DS1 Q7/25/02-08/14/02 -1 $233.24
Ds1 ‘ 08/15/02-09/14/02 1 $338.09
JoTAL Circuit . $571,33
ircuit: HMGS /9@4180/ . .
IC Circuit: - :
Purchase Order: 25TWTC020741133
A Location: 1101 N KELLER RD
Z Location: 1191 GREENWOOD BLVD
Native LAN 100 Q7/25/02-08/14/02 1 $2,069.65
Native LAN 1@@ : 08/15/02-09/14/02 . 1 $3,000.00
: TOTAL Circuit $5,069,65
rceuit: 25/H 4 :
IC Circuit: -
Purchase Order: C01089
A Location: 1i@1 N KELLER RD
Z Location: 18@ COLONIAL CENTER PKY
DS1 ) 07/31/02-08/14/02 i $172.47
DS1 : 08/15/02-89/14/02 1 $350.00
YOTAL Location: CASSELBERRY, FL. 32707 $19,916.79
JOTAL Charges Without Tax For Section E $66,543.77
Taxes,Fees,Surcharges
o o i iieies oo ... . [Federal Excise Tax $1,672.,32
Federal Universal Service Fund (USF) Surcharge $3,473.10
Telecommunications Relay Service (TRS) Surcharge $38.18
State Gross Receipts Tax $1,577.13
Utility Users Tax $4,524.97
Utility Users Tax $3,584,99
T -1 $14.870,69

TOTAL CHARGES FOR SECTION E = $51.414.46

022919-0004-005139 6643-08815-2263-02
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IMEWARNERSD TELECOM Statement .o;
DEPT CH10118, PALATINE IL 60055-0118 Telephone A(:C’\()L”‘.rJ

. Page 8 of 8 '
o . 214-265-7333 .
Account 13534

i AUGUST 15, 2002

IW Cireuit: 26/HCGS/Q@4146/THCS
IC Circuit: -

Purchase Order: TWTC25020642765

A Location: 1101 § KELLER RD

Z Location: 5@37 N LANE

Add Move Change Customer 07/15/02 1 $100.00
JOTAL Circuit $190.00
JOYAL Logation: ORLANDO, FL, 32818 $190,08
on; UNT 0. CA
rvice Charge from & To  GQuantity Amount
it: £ A i

O A A

IC Circuit: -
Purchase Order: TWTC25026541074
A Location: 1191 N KELLER RD
Z Location: 98 FORREST AVE
Ds3 B7/15/02 i $2,000,00
JOTAL circuit $2,009. 09
irc I 25 /004 TWC!
IC Circuit: -
Purchase Order: C0O1079
A Location: 1101 N KELLER RO
Z Location: 2601 TECHNOLOGY DR
DS1 @7/25/02 1 $815.908
IOTAL Circuit — $815.00
ircuit: /| s
IC Circuit: -
Purchase Order: C01080
A Location: 1181 N KELLER AD
Z Location: 180 COLONIAL CENTER PKY

DSt ’ 07/31/92 i $850.,00
IOTAL Circuit £350,08

T ation; $3.665,08

TOYAL Charges Without Tax For Section F $3.765.90

Federal Excise Tax $116.63

Federal Universal Service Fund (USF) Surcharge $121.23
Telecommunications Relay Service (TRS) Surcharge $1.33
State Gross Raceipts Tax $89.24

Utility Users Tax $256.02

i Utility Users Tax $199,55
TQTAL Tax For Section F $7084.88

JOTAL CHARGES FOR SECTION F $4,549.00

022920-0004-005139 6643-0B15-2263-02
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Stickel, Alison R.

From: Sulzen, Lisa A.

Sent: Tuesday, February 12, 2002 7:54 AM
To: Danforth, Mitchell S.; Stickel, Alison R.
Subject: FW: Re: Invoice # 000010 & 000011

The response that | received from—. What do [ do now?

Thanks and have a great day!

Lisa Sulzen - Billing Specialist

LTD Access Verification

Phone - (913} 433-1045

Fax - (913) 433-1908

Mailstop: KSOPKD(0104-B413
Email: Lisa.Sulzen @ mail.sprint.com

ent: Monday, February 11, 2002 8:03 PM

Subject: Re: Invoice # 000010 & 000011

n accordance with interconnect agreement with Sprint, either party
only has 30 days to register a dispute. invoice #10 to Sprint was
overnighted to Sprint on 12-20-2001. As sUch Sprint has forfeited its right
to dispute this invoioce. Invoice #11 was overnighted on 1-12-2001 and
Sprint although waiting to the last minute is within its 30 days for invoice

# 11 only. However, the reason for the dispute lacks merit. has in its
possession a letter providing not:ce to Sprint that it would i lmp ement the
- "CAPs-underthe FGCS 0 :
frivously raising & defensé tha has no merit indar S0 ric
contradicts its own correspondence to This disagreement is an
egregiously blantant retaliatory act for letter disputing the rate
caps that Sprlnt planned to |mpose effec e 2- 1-2002

The amount of invoice # 10 is overdue and emands |mmed|ate payment. ‘
rejects Sprint's dispute of invoice # 11 as frivolous, and that invoice is
now due as well.

, President
Inc.

----- Original Message ----
From: <Lisa.Sulzen@mail.sprint.com>

‘ rLORIDA PUBLIC SERVI
mﬂcel@m allsprintcoms ﬂi}\mﬁ' CE COMMISSION

Sent: Monday, February 11, 2002 6:03 PM

NG
Subject: invoice # 000010 & 000011 COMAPANY /! g ﬁ'! : , e
. GATE

) : ) : F-102
> Attached is the dispute form for Invoice # 000010, dated 12/20/01 & -~
> Invoice # 000011, dated 1/12/02.

>

VVvy

QA9 7P EXHIBIT NO: JL‘,
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> Thanks and have a great day!

> Lisa Sulzen - Billing Specialist

> LTD Access Veritication

> Phone - (913) 433-1045

> Fax - (913) 433-1808

> Mailstop: KSOPKDO0104-B413

> Email: Lisa.Sulzen @ mail.sprint.com

>
> - . . \ . .
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