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Florida Ordered New Measures 

CM-6: Percent of Software Errors Corrected in X ( I O ,  30,45) Business Days 

Definition 

Measures the percent of Software Errors corrected by BellSouth in X (10,30,45) business days w i t h  the report period. 

Exclusions 
. Software Corrections having implementation intervals that are longer than those defined in this measure and agreed upon by the 

CLECs. 

Business Rules 

This metric is designed to measure BellSouth’s performance in correcting identified Software Errors within the specified interval. Tlie 
clock starts when a Software Error is validated per the Change Control Process, a copy of which can be found at 
http: //www.interconnection.bellsouth. com/markets/lec/ccp-live/index.html, and stops when the error is corrected and notice is 
posted to the Change Control Website. Software defects are defmed as Type 6 Change Requests in the Change Control Process. 

Calculation 

Percent of software Errors Corrected in X (1 0, 30,45) Business Days = (a / b) x 100 

. a = Total number of Software Errors corrected where “X” = 10,30, or 45 business days. . b = Total number of S o h a r e  Errors requiring correction where “X = 10,30, or 45 business days. 

Report Structure 
. Severity 2 = 10 Business Days 

Severity 3 = 30 Business Days 
Severity 4 = 45 Business Days 

Data Retained 
ReportPeriod 
Total Completed . Total Completed Within X Business Days 
Disputed, Rejected or Reclassified Software Errors 

SQM Level of Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 

SEEM Measure 

SQM Analog/Benchmark 
Region ....................................................................................... 95% wthjn interval 

SEEM Tier I Tier II 
Yes .............. .................................. X 

SEEM Disaggregation SEEM AnaloglBenchmark 
. Region ........................................................................................ 95% w i k  interval 
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Florida Ordered New Measures 

CM-7: Percent of Change Requests Accepted or Rejected Within I O  days 

Definition 

Measures the percent of Change Requests other than Type 1 or Type 6 Change Requests, submitted by CLECs that are Accepted or 
Rejected by BellSouth in 10 business days within the report period. 

Exclusions 

Change Requests that are canceled or withdrawn before a response from BellSouth is due. 

Business Rules 

The AcceptanceRejection interval starts when the acknowledgement is due to the CLEC per the Change Control Process, a copy of 
which can be found at Jlttp://~T'WW.iiitercollnectiun. beIlsoiit~,coIll/marl~~ts/lec/ccv live/incler.html,. The clock ends when 
BellSouth issues an acceptance or rejection notice to the CLEC. This metric includes all change requests not subject to the above 
exclusions, not just those received and accepted or rejected in the same reporting period. 

Calculation 

Percent of Change Requests Accepted or Rejected w i h  10 Business Days = (a / b) x 100 

9 a = Total number of Change Requests accepted or rejected withm 10 business days. 
b = Total number of Change Requests submitted in the reporting period. 

Report Structure 

Data Retained 

BellSouth Aggregate 

ReportPeriod - Requests Accepted or Rejected . TotalRequests 

SQM Level of Disaggregation - AnalogIBenchmark 

S Q M  Level of Disaggregation 

SEEM Measure 

SQ M Anal og/Bench m ark 
Region ........................................................................................ 95% within interval 

SEEM Tier I Tier II 
Yes .............. ............... X 

SEE M Di s ag g reg ati o n S EE M An alogBenc h mark 
Region ........................................................................................ 95% w i t h  interval 
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Florida Ordered New Measures 

CM-8: Percent Change Requests Rejected 

Definition 

Measures the percent of Change Requests other than (Type 1 or Type 6 Change Requests) submitted by CLECs that are rejected by 
reason w i h  the report period. 

Exclusions 

Change Requests that are cancelled or withdrawn by CLEC before a response from BellSouth is due. 

Business Rules 

Tlus metric includes any rejected change requests in the reporting period, regardless of whether received early or late. The metric will 
be lsaggregated by major categories of rejections per the Change Control Process, a copy of whch can be found at 
httn://wwH'.inferf0nnection. b ~ l l s o u t h . c ~ ~ / m A r k ~ t s / l ~ ~ / ~ ~ p  iive/indeu. html, These reasons are: Cost, Technical Feasibility, and 
Industry Direction. Thls metric includes all change requests not subject to the above exclusions, not just those received and accepted 
or rejected in the same reporting period. 

Calculation 

Percent C h g e  Requests Rejected = (a / b) x 100 

a = Total number of Change Requests rejected. 
b = Total number of Change Requests submitted witlm the report period. 

Report Structure 
BellSouth Aggregate - cost 
Technical Feasibility 

Industry Direction 

Data Retained 
ReportPeriod 
Requests Rejected 
Total Requests 

SQM Level of Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
Region ....................................................................................... Diagnostic 
Reason - Cost ............................................................................ Diagnostic 
Reason - Techca l  Feasibility ................................................... Diagnostic 
Reason - Industry Direction ...................................................... Diagnostic 

SEEM Measure 
SEEM Tier I Tier II 

No ................................... 

SEEM Disaggregation SEEM AnaloglBenchmark 
Not Applicable ........................................................................... Not Applicable 
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Florida Ordered New Measures 

CM-9: Number of Defects in Production Releases (Type 6 CR) 

Def i n i t i on 

Measures the number of defects in Production Releases. This measure will be presented as the number of Type 6 Severity 1 defects, 
the number of Type 6 Severity 2 defects without a mechanized work around, and the number of Type 6 Severity 3 defects resulting 
withm a three week period from a Prodution Release date. The definition of Type 6 Change Requests (CR) and Seventy 1, Seventy 2, 
and Seventy 3 defects can be found in the Change Control Process Document. 

Exclusions 

None 

Business Rules 

’ I h s  metric measures the number of Type 6 Severity 1 defects, the number of Type 6 Severity 2 defects without a mechanized work 
around, and the number of Type 6 Severity 3 defects resultmg within a three week period from a Prodution Release date. The 
definitions of Type 6 Change Requests (CR) and Severity 1,2, and 3 defects can be found in the Change Control Process, which can 
be found at hf~p://www. ini~coi~icctioii .bellsoutli .coi~i~~cis/lcc/c~~-livu/l l ldcs.h~~. 

Calculation 

The number of Type 6 Severity 1 Defects, the number of Type 6 Severity 2 Defects without a mechanized work around, and the 
number of Type 6 Severity 3 defects. 

Report Structure 
Production Releases 
Number of Type 6 Severity 1 defects 

* Number of Type 6 Severity 2 defects without a mechamzed work around 
0 Number of Type 6 Severity 3 defects 

Data Retained 
- Region 

ReportPeriod 
Production Releases 
Number of Type 6 Severity 1 defects 
Number of Type 6 Severity 2 defects without a mechanized work around 
Number of Type 6 Severity 3 defects 

SQM Level of Disaggregation - AnatoglBenchmark 

SQM Level of Disaggregation S Q M  Ana log/Bench mark 
Region--Number of Type 6 Severity 1 defects .............................. 0 Defects 
Region-Number of Type 6 Severity 2 defects .............................. 0 Defects without a mechanized work around 
Region-Number of Type 6 Severity 3 defects .............................. 0 Defects 

SEEM Measure 
SEEM Tier I Tier I1 

;4,r:iyCs .......... x ............... r; 

SEEM Disaggregation SEEM AnaloglBenchmark 
k:,: .:‘1’i.,’t,.-”:~‘R~€~-og- ; ’~,,(-:,::. , .AI Defects ............................................................... .... _ .  ____. __---___ 
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Florida Ordered New Measures 

CM-I 0:  Software Validation 

Definition 

Measures software validation test results for Production Releases of BellSouth Local Interfaces. 

Exclusions 

None 

Business Rules 

BellSouth maintains a test deck of transactions that are used to validate that functionality in software Production Releases work as 
designed. Each transaction in the test deck is assigned a weight factor, which is based on the weights that have been assigned to the 
metrics. Withm the software validation metric weight factors will be allocated among transaction types (e.g., Pre -Order, Order Resale, 
Order UNE, Order WNE-P) and then equally distributed across transactions within the specific type. 

BellSouth Will begin to execute the software validation test deck w i h  one (1) business day following a Production Release. Test 
deck transactions will be executed using Production Release s o h a r e  in the CAVE environment. W i h  seven (7) business days 
following completion of the Production Release software validation test in CAVE, BellSouth will report the number of test deck 
transactions that failed. Each failed transaction will be multiplied by the transaction's weight factor. 

A transaction is considered failed if the request cannot be submitted or processed, or the results in incorrect or improperly formatted 
data. 

The test deck senario weight table can be found in the Change Control Process, a copy of which can be found at 
http://www. interconnection. bellsouth. com/markets/lec/ccp-livehdex. html. 

Calculation 

Tlis software validation metric is defined as the ratio of the sum of the weights of failed transactions using Production Release 
software in CAVE to the sum of the weights of all transaction in the test deck. 

Numerator = Sum of weights of failed transactions 
Denominator = Sum of weights of all trmsachons in the test deck 

Report Structure 

Data Retained 

BellSouth Aggregate 

Report Period 
Production Release Number 
Test Deck Weights 
% Test Deck Weight Failure 

SQM Level of Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM AnalogBenchmark . Region ....................................................................................... <= 5% 

SEEM Measure 
SEEM Tier I Tier II 

No ................ A ~ . E C s - ! : ~ ~ ~ ~ ~ ~ ~ - ~ ~ - ~ ~ ~ ~ ~ ~ n ~ ~ - ~ ~ e ~ ~ - ~ ~ ~ ~ - e ~ ~  

SEEM Disaggregation SEEM AnaloglBenchmark 
Not Applicable ........................................................................ Not Applicable 
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Florida Ordered New Measures 

CM-I I : Percent of Change Requests Implemented Within 60 weeks of 
Prioritization 

Definition 

Measures weather BellSouth provides CLECs timely implementation of prioritized change requests. 

Exclusions 
Change requests that are implementated later than 60 weeks with the consent of the CLECs. 
Change requests for which BellSouth has regulatory authority to exceed the interval 

Business Rules 

Tlus metric is designed to measure BellSouth’s performance in implementing prioritized change requests. The clock starts when a 
change request has been prioritized as described in the Change Control Process. The clock stops when the change request has been 
implemented by BellSouth and made available to the CLECs. BellSouth will begin reporting this measure with the next release for 
diagnostic purposes, and will be measured for SEEM purposes 60 weeks fiom first prioritization meeting following Commission 
approval of this measure. 

Calculation 

Percent of Type 5 CLEC initiated Change Requests implemented on time = (a / b) x 100 

a = Total number of prioritized Type 5 CLEC inhated Change Requests that are less than or equal to 60 weeks of age from the date 

b = Total number of prioritized Type 5 CLEC initiated Change Requests from the date of the release prioritization list 
of the release prioritization list 

Percent of Type 4 CLEC initiated Change Requests implemented on time = (a b) x 100 

a = Total number of prioritized Type 4 CLEC initiated Change Requests that are less than or equal to 60 weeks of age from the date 

b = Total number of prioritized Type 4 CLEC initiated Change Requests fiom the date of the release prioritization list 
of the release prioritization list 

Report Structure 
BellSouth Aggregate 
Type 4 requests implemented 
Type 5 requests implemeted 
% implemented within 16,32,48, and 60 weeks 

Data Retained 
Region 
ReportMonth . Total implemented by type 
Total implemented within 60 weeeks 

SQM Level of Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 

Region ........................................................................................ 95% withLn interval 
Type 4 requests implemented ...................................................... 95% within interval 
Type 5 requests implemented ...................................................... 95% witlun interval 

SEEM Measure 
SEEM Tier I Tier I I  

Yes .............. X ............... X - 

SEEM D is ag g reg at i on SEEM AnaloglBenchmark 
Region ........................................................................................ 95% within interval 
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This SQM was filed with the FL PSC to comply with FL PSC Order No. PSC-01-1819-FOF- 
TP (Docket No. 000121-TP), issued September 10, 2001. 

The FL PSC approved this SQM as filed in FL PSC Order No. PSC-02-0187-FOF-TP 
(Docket No. 000121-TP), issued February 12,2002. 



Order no. PSC-02-187-FOF-TP 
Docket No. 0001 21 -TP 

Introduction 

The BellSouth Service Quality Measurement Plan (SQM) describes in detail the measurements 
produced to evaluate the quality of service delivered to BellSouth's customers both wholesale and retail. 
The SQM was developed to respond to the requirements of the Communications Act of 1996 Section 
25 I (96 Act) which required BellSouth to provide non-discriminatory access to Competitive Local 
Exchange Carriers (CLEC)' and their Retail Customers. The reports produced by the SQM provide 
regulators, CLECs and BellSouth the idormation necessary to monitor the delivery of non- 
discriminatory access. 

This plan results from the many divergent forces evolving from the 96 Act. The 96 Act, the Georgia 
Public Service Commission (GPSC) Order (Docket 7892-U 12/30/97), LCUG 1-7.0, the FCC's NPRM 
(CC Docket 98-56 RM910 1 04/17/98), the Louisiana Public Service Commission (LPSC) Order 
(Docket U-22252 Subdocket C 0411 9/98), numerous arbitration cases, LPSC sponsored collaborative 
workshops (1 0/98-02/00), and proceedings in Alabama, Mississippi, and North Carolina have and 
continue to influence the SQM. This version of the SQM reflects the Florida Public Service 
Commission Order No PSC-Ol-l819-FOF-TP, issued September 10,2001. 

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the 
industry. New measurements are added as new products, systems, and processes are developed and 
fielded. New products and services are added as the markets for them develop and the processes 
stabilize. The measurements are also changed to reflect changes in systems, correct errors, and respond 
to both 3'd Party audit requirements and the Florida PSC. 

This document is intended for use by someone with knowledge of telecommunications industry, 
information technologies and a functional knowledge of the subject areas covered by the BellSouth 
Performance Measurements and the reports that flow from them. 

Once it is approved, the most current copy of this document can be found on the web at URL: 
https://pmau.bellsouth.com in the Help folder. 

1Alternative Local Exchange Companres (ALEC) and Competing Local Providers (CLP) are referred to as 
Competitive Local Exchange Carriers (CLEC) in this document. 

Issue Date: January 23, 2002 Version 2.00 iii 
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Report Publication Dates 

Each month, preliminary SQM reports will be posted to BellSouth's SQM web site 
(h t tps : l /~ .pmar , .be l l s~uth .com)  by 8:OO A.M. EST on the 21 st day of each month or the first 
business day after the 21st. The validated SQM reports will be posted by 8 : O O  A.M. on the last day of 
the month. Reports not posted by this time will be considered late for SEEM payment purposes. 
Validated SEEM reports will be posted on the 15th of the following month. SEEM payments due will 
also be paid on the 15th of the following month. For instance: May data will be posted in preliminary 
SQM reports on June 2 1. Final validated SQM reports will be posted on the last day of the month. Final 
validated SEEM reports wilI be posted and payments mailed on the 15th of the following month. 
BellSouth shall retain the performance measurement raw data files for a period of 1 S months and hrther 
retain the monthly reports produced in PMPS for a period of three years. 

Report Delivery Methods 

CLEC SQM and SEEM reports will be considered delivered when posted to the web site. The Florida 
Public Service Commission (FPSC) has access to the web site. In addition, a copy of the Monthly State 
Summary reports will be filed with the FPSC as soon as possible after the last day of each month. 

Revision History 

Version 

vo.01 
V1 .OO DRAFT 

v1.01 

v1.02 

v2.00 

Issue Date 

Feb. 27,2001 
Sep. 20,2001 

Oct. 25,2001 

Nov. 29,2001 

Jan. 23,2002 

Changes 

Initial BellSouth Proposal 
This version reflects the Florida Public Service Commission Staff 
Recommendations, dated August 2,2001, and approved by the Commission on 
August 14,2001 in Docket No. 000121-TP. 
This version reflects the changes based on the FPSC Workshop, Oct. 15,200 1 
(Docket No. 000 12 1 -TP). 
This version reflects the changes based on the FPSC Workshop held on Nov. 9, 
2001 (Docket No. 000121-TP) and the Memorandum on the Motions For 
Reconsideration dated Nov. 19,2007. 

This version incorporates changes based on the PAP Changes document 
(Florida Self-Effectuating Enforcement Mechanism Administrative Plan 
BeIlSouth Telecommunications Staffs Recommended Modifications Needed 
for Order Compliance.) 
This is the final version which wil1 be filed in Florida, January 23,2002 and 
incorporates the changes directed by the FPSC StafT in the letter dated January 
10,2002 
NOTE: This tableless version has the following administrative changes: All 
tables have been converted to tabbed, columnar text. In addition, all 5 and 2 
have been changed to < = and > = respectively; and all division symbols have 
been changed to / symbols to facilitate converstion to MS Word format. 

Version 2.00 iv Issue Date: January 23, 2002 
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Section I : Operations Support Systems (OSS) 
OSS-I: Average Response Time and Response interval (Pre- 

OrderinglOrdering) 

Definition 

Average response time and response intervals are the average times and number of requests responded to within certain intervals for 
accessing legacy data associated wth appointment scheduling, service & feature availability, address verification, request for 
Telephone numbers (TNs), and Customer Service Records (CSRs). 

Exclusions 

Syntactically incorrect queries. 

Business Rules 

The average response time for retrieving pre-order/order information from a given legacy system is determined by summing the 
response times for all requests submitted to the legacy systems during the reporting period and dividmg by the total number of legacy 
system requests for that month. 

The datehime stamp shall begin when BST receives a query at the BellSouth Gateway and shall end when the query 1s transmitted 
from the BST Gateway (applies to both TAG and LENS). For BellSouth, the response interval starts when the client application (RNS 
or ROS) submits a request to the legacy system and ends when the appropriate response is returned to the client application. The 
number of accesses to the legacy systems during the reporting period which take less than 2.3 seconds, the number of accesses whch 
take more than 6 seconds, and the number which are less than or equal to 6.3 seconds are also captured. 

Calculation 

Response Time = (a - b) 

i' a = Date & Time of Legacy Response 
b = Date & Time of Legacy Request 

Average Response Time = c / d 

c = Sum of Response Times 
9 d = Number of Legacy Requests During the Reporting Period 

Report Structure 
Interface Type 
Not CLEC Specific 
Not Product/Service Specific 

= Regional Level 

Data Retained 

Relating to CLEC Experience 
Report Month 
Legacy Contract (per reporting dimension) 
Response Interval 
Regional Scope 
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Relating to BellSo u th Ped0 rm ance 

Report Month 
Legacy Contract (per reporting dimension) 
Response Interval 

* Regional Scope 

SQM Disaggregation - AnalogIBenchmark 

SQM Level of Disaggregation 
* RSAG - Address (Regional Street Address Guide-Address) - 

stores street address information used to validate customer 
addresses. CLECs and BellSouth query this legacy system. 

RSAG - TN (Regional Street Address Guide-Telephone number) 
- contains information about facilities available and telephone 
numbers working at a given address. CLECs and BellSouth 
query t lus  legacy system. 

Administration and Selection) - acts as a warehouse for storing 
telephone numbers that are available for assignment by the 
system. It enables CLECs and BeflSouth service reps to select 
and reserve telephone numbers. CLECs and BellSouth query 
this legacy system. 

infomation about product and service ot‘ferings and availability, 
CLECs query this legacy system. 
DSAP (DOE Support Application) - provides due date 

mformation. CLECs and BellSouth query tlus legacy system. 
CRlS (Customer Record Information System) - Source of CSR 
(Customer Service Record) information. Contains 
information about individual customers including listings, 
addresses, features, services, etc. CLECs and BellSouth 
can query for CSR information. 

provides mformation on capacity, tariffs, inventory and service 
availability. CLECs query thls legacy system. 

Information on feature and rate availability. BellSouth quenes 
t h s  legacy system 

S QM An alog/Ben chm ark 
Parity + 2 seconds 

ATLAS (Application for Telephone Number Load 

COFFI (Central Office Feature File Interface) - stores 

. P/SIMS (Product/Services Inventory Management system) - 
-- 

. OASIS (Obtain Available Services Information Systems) - 

Note. See “Legacy System Access Times” tables in Appendix D. 

SQM AnalogIBenchmark (see below) 
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SEEM Measure 
SEEM Tier1 TierII 

Yes ....................... _................ X 

Note: CLEC specific data is not available in tlus measure. Queries of h s  sort do not have company specific signatures. 

SEEM Disaggregation SEEM Analog/Benchmark (see below) 
RSAG - Address (Regional Street Address Guide-Address) - 

stores street address information used to validate customer 
addresses. CLECs and BellSouth query this legacy system. 

number) - contains information about facilities available and 
telephone numbers working at a given address. CLECs and 
BellSouth query this legacy system. 

Admuustration and Selection) - acts as a warehouse for 
storing telephone numbers that are available for assignment 
by the system. It enables CLECs and BellSouth service reps 
to seIect and reserve telephone numbers. CLECs and 
BellSouth query this legacy system. 

COFFI (Central Office Feature FiIe Interface) - stores 
idonnation about product and service offerings and 
availability. CLECs queq this legacy system. 
DSAP (DOE Support Application) - provides due date 

information. CLECs and BellSouth query this legacy system. 
CRIS (Customer Record Information System) - Source of 
CSR (Customer Service Record) information. Contains 
information about individuaI customers including 
listings, addresses, features, services, etc. CLECs and 
BellSouth can query for CSR information. 

P/SIMS (ProductlServices Inventory Management system) - 
provides information on capacity, tariffs, inventory and 
service availability. CLECs query this legacy system. . OASIS (Obtain Available Services Information Systems) - 
Information on feature and rate availability. BellSouth queries 
this legacy system 

. RSAG - TN (Regional Street Address Guide-Telephone 

ATLAS (Application for Telephone Number Load 

-. 

S €EM AnalogBenchmark 
Parity + 2 Seconds 

Note: See SEEM OSS Legacy Systems on page 186 
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OSS-2: Interface Availability (Pre-Ordering/Ordering) 

Definition 

Percent of time OSS interface is hnctionally available compared to scheduIed availability. Availability percentages for CLEC 
interface systems and for all Legacy systems accessed by them are captured. (“Functional Availability” is the amount of time in hours 
during the reporting period that the legacy systems are available to users. The planned System Scheduled Availability is the time in 
hours per day that the legacy system is scheduled to be available.) 

Exclusions 

None 

Business Rules 

Th~s measurement captures the fimctional availability of applicationshnterfaces as a percentage of scheduled avaiIability for the same 
systems. The measure callhires dowitme i fa tw tiart of the route from RST’s fire\vall to Iincketid OSS System is d o w  The 
dgngfiim.tor ~ P L ! I m ~ ~ ! ~ ~ ~ ~ _ t _ h k ~ c ~ ~ ~ ~ ~ ~ ~ ~ ~ h n u r s - o ~ ~ - ~ ~ - ~ ~ ~ - ~ ~ ~ ! ~ ! ~ ~ ~ ~ ~ ~ ~ ~ ! ~ ~ - ~ ~ ~ ~ ~ ~ ~ : ~ ~ ~ ~ ~ ~ - ~ ~ ~ - ~ ~ ~ ~ ~ ~ ~ d ~ ~ ~ ~ ~ ~  is ;!p~J&s 
denominator should i ~ i ~ l ~ d t :  o n l ~  cloch- bows of nrailabilitv with no multiplier for E ; ~ T - V Z ~ S  cwntmhg the systetn on ly  full outages 
are included in the calculation for I h s  measure. Full outages are defined as occurrences of either of the following: 

Application/lnterface application is down or totally inoperative. 
Application is totally inoperative for customers attempting to access or use the application. Trus includes transport outages when 
they may be directly associated with a specific application. 

A critical hiiction tht IS tiorniallv t~e~~fo‘ormed by tlier AJXC or is nonnally nmvided by an applrcat~on or system IS  tenipot-arily 

Comparison to an internal benchmark provides a vehicle for determining whether or not CLECs and retail BelISouth entities are given 
Comparable opportunittes for use of pre-ordering and ordering systems. 

uiiavailablc lo the ALK.  

(Note: Scheduled maintenance will not be performed between the hours of 8:OO a m  through 9:OO p.m. Monday through Friday.} 

Calculation 

Interface Availability (Pre-Ordering/Ordering) = (a / b) X 100 

a = Functional Availability 
b = Scheduled AvailabiIity 

Report Structure 
InterfaceType 
Not CLEC Specific - Not productlservice specific 
Regional Level 

Data Retained 

Relating to CLE C Experience 
Report Month 

~~ 
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Legacy Contract Type (per reporting dimension) 
Regional Scope 
Hours of Downtime 
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Relating to BellSouth Performance 
. Report Month 

Legacy Contract Type (per reporting dimension) 
Regional Scope . Hours of Downtime 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQ M AnalogBen chmark 
Regional Level ........................................................................ >= 99 5% 

Note: See OSS hterface Availability table on page 187 

SEEM Measure 
SEEM TierI Tier I1 

Yes ..................................... X 

SEEM Disaggregation SEEM AnaloglBenchmark 
Regional Level ...................................................................... >= 99.5% 
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OSS-3: Interface Availability (Maintenance & Repair) 

Def i n it i on 
This measures the percentage of t h e  the OSS Interface is hnctionally available compared to scheduled availability. Availability 
percentage for the CLEC and BellSouth interface systems and for the legacy systems accessed by them are captured. 

Exclusions 

None 

Business Rules 

This measure is designed to compare the OSS availability versus scheduled availability of BellSouth's legacy systems. -1Ic 1 1 1 ~ ~ 1 s ~  

ciipturcs doowatinic il'artv Pari ofthc routc honi l3S'l"s f i c w l l  to baokentl CXS ?syslcni is down. '1-h~ dc1ioiiinitur \vi11 m~luclr: thc 
scheduled holm of oDcrabilitv in the month w l i m  thc wliolc roiitc Lo thc backciid svstcni is LID. llic clciionlinator should indudc onlv 
clock hours of availntxlity with 110 rnultit~lier for scrvm comt~os~ng the wstem 

Note: Only full outages are used in the calculation of Application Availabihty. A full outage is incurred when any of the following 
circumstances exists : 

- The application or system is down. 
- The application or system is inaccessible, for any reason, by the customers who normally access the 

- More than one work center cannot access the application or system for any reason. 
- when only one work center accesses an application or system and 40% or more of the clients in that work 

- When 40% of the functions the clients normally perform or 40% of the functionality that is normally 

application or system. 

center cannot access the application. 

provided by an application or system is unavailable. 

Loss of fiiiictionalitv outages are deiined as: 

A critical fiiiiction that is norinallri pertorined by the ALEC or is norinally provided by an appficatioil or system is 
t C J t l p O T a ~ ~ V  unavailablc to t h C  f,ALEC. 

(Note: Scheduled maintenance will not be performed between the hours of 8-00 a m  through 9.00 p.m. Monday through Friday.) 

Calculation 

OSS Interface Availability (a / b) X 100 

a = Functional Availability 
b = Scheduled Availability 

Report Structure 
Interface Type 
Not CLEC Specific 
Not producthervice specific 
Regional Level 

Data Retained 
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Relating to CLEC Experience 

Availability of CLEC TAFI 
Availability of LMOS HOST, MARCH, SOCS, CRIS, PREDICTOR, LNP and OSPCM 
ECTA 

Relating to BellSouth Performance - Availability of BellSouth TAFI 
Availability of LMOS HOST, MARCH, SOCS, CRIS, PREDICTOR, LNP and OSPCM 

S Q M Di sa g g re g a t io n - An a I og/Be n c h m a rk 

SQM Level of Disaggregation SQM AnalogBenchmark 
Regional LeveI .......................................................................... >= 99 5% 

Note: See OSS Interface Availability (M&R) table on page 188 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................................... X 

SEEM Disaggregation S €EM An a log/Bench m ark 
Regional Level .......................................................................... >= 99.5% 

Note: See SEEM OSS Interface Availability (M&R) table in Appendix D. RST n.111 iriclude all interfaces used by AT,ECs rllntie it\ 
_-__-___*-___ the SEEM plan. ____I-_ 
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OSS-4: Response Interval (Maintenance & Repair) 

Definition 

The response intervals are determined by subtracting the time a request is received on the BellSouth side of the interface from the time 
the response is received from the legacy system. Percentages of requests falling into each interval category are reported, along with the 
actual number of requests falling into those categories. 

Exclusions 

None 

8usiness Rules 

TJxs measure is designed to monitor the time requirec for the CLEC and Bel South interface system to obtain from BellSouth’s legacy 
systems the information required to handle maintenance and repair functions. The clock starts on the date and time when the request is 
received on the BellSouth side of the interface-and the clock stops when the response has been transmitted through that same point to 
the requester. 

Note: The OSS Response Interval BellSouth Total Report is a combination of BellSouth Residence and Business TotaI. 

Calculation 

OSS Response Interval = (a - b) 

a = Query Response Date and Time 
b = Query Request Date and Time 

Percent Response Interval (per category) = (c / d) X 100 

c = Number of Response Intervals in category “X’ 
d = Number of Queries Submitted in the Reporting Period 

where, “X” is <= 4, > 4 <= 10, <= 10, > 10, or > 30 seconds. 

Average Interval = (e / f )  

e = Sum of Response Intervals 
f = Number of Queries Submitted in the Reporting Period 

Report Structure 
Not CLEC Specific 
Not producthervice specific 
Regional Level 

Data Retained 

Relating to CLEC Experience 
9 CLEC Transaction Intervals 

Relating to BellSouth Performance 
9 BellSouth Business and Residential Transactions Intervals 
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SQM Disaggregation - AnaloglBenchmark 

SQM level of Disaggregation SQM AnalogiBenchmark 
Regional Level ....................................................................... ..Average Interval 

SEEM Measure 
SEEM Tier1 Tier II 

Yes ....................................... X 

SEEM Disaggregation SEEM Analog/Benchmark 
Region .................................................................................. .,.Average Interval 
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Loop Makeup - Response Time - Manual 

Definition 

This reportmeasures the average interval and percent withm the interval from the submission of a Manual Loop Makeup Service 
Inquiry (LMUSI) to the distribution of Loop Makeup information back to the CLEC. 

Exclusions 
Inquiries, which are submitted electronically. 
Designated Holidays are excluded from the interval calculation. 
Weekends are excluded from the interval calculation. 
Canceled Inquiries 

Business Rules 

The CLEC Manual Loop Makeup Service Inquiry (LMIJSI) process includes inquines submitted via mail or FAX to BellSouth’s 
Complex Resale Support Group (CRSG) 

This measurement combines three intervals: 

1. From receipt of a valid Service Inquiry for Loop Makeup to hand off to the Service Advocacy Center (SAC) for 

2. From SAC start date to SAC complete date 
3. From SAC complete date to date the Complex Resale Support Group (CRSG) distributes loop makeup information 

back to the CLEC. 
The “Receive Date” is defmed as the date the Manual LMUSI is received by the CRSG. It is counted as day Zero. L W  “Return 
Date” is defined as the date the LMLT information is sent back to the CLEC from BellSouth. The interval calculation is reset to Zero 
when a CLEC initiated change occurs on the Manual LMU request. 

“Look-~p.” 

Note: The Loop Make Up Service Inquiry Form does not require the CLEC to hmish the type of Loop. The CLEC determines 
whether the loop makeup will support the type of service they wish to order or not and qualifies the loop. If the loop makeup will 

-support the service, a fm order LSR is submitted by the CLEC. 

(A valid Service Inquiry is an inquiry that has all required fields populated correctly and has not been returned for clarification.) 

Calculation 

Response Interval = (a - b) 

a = Date the LMUSI returned to CLEC 
b = Date the LMUSI is received 

Average Interval = (c / d) 

c = Sum of all Response Intervals 
d = Total Number of LMUSIs received within the reporting period 

Percent within interval = (e / f )  X 100 

a e =  Total LMUSIs received withm the mterval 
f = Total Number of LMUSIs processed within the reporting period 
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Report Structure 
. CLEC Aggregate 

Geographic Scope 
. CLECSpecific 

- State 
- Region 

0 -<=I day 
>1 - <=2 days 

0 - <=3 days 
>3 - <=6 days 
>6 - <=IO days 

. Interval for manual LMUs: 

>2 - <=3 days 

> 10 days 
Average Interval in days 

Data Retained 

Relating to CLEC Experience 
Report Month 
Total Number of Inquiries 

9 SI Intervals 
State and Region 

Relating to BellSouth Performance 

SQM Disaggregation - AnalogBenchmark 

SQM Level of Disaggregation SQ nalog1Benchmark 
Loops ........................................................................................ Benchmark 

- 95% <=3 Business Days 

SEEM Measure 
SEEM Tier1 Tier If 

Yes ...................... X ............... X 
-I 

SEEM Disaggregation SEEM AnalogBenchmark 
Loops ...................................................................................... Benchmark 

- 95% <=3 Business Days 
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~ 

Loop Make Up - Response Time - Electronic 

Definition 

This report measures the average interval and the percent W i t h  the interval from the electronic submission of a Loop Makeup Service 
Inquiry (LMUSI) to the distribution of Loop Makeup informahon back to the CLEC. 

Exc I usi ons 
Manually submitted inquiries. 
Designated Holidays are excluded from the interval calculation. 
Canceled Requests. 

Business Rules 

The response interval starts when the CLEC’s Mecharuzed Loop Makeup Service Inquiry (LMUSI) is submitted electronically 
through the Operational Support Systems interface, LENS, TAG or RoboTAG. It ends when BellSouth’s Loop Facility Assignment 
and Control System (LFACS) responds electronically to the CLEC with the requested Loop Makeup data via LENS, TAG or 
RoboTAG Interfaces. 

Note: The Loop Make Up Service Inquiry Form does not require the CLEC to hrnish the type of Loop. The CLEC determines 
whether the loop makeup will support the type of service they wish to order or not and qualifies the loop. Lfthe loop makeup will 
support the service, a firm order LSR is submitted by the CLEC. ED1 is not a pre-ordering system, and, therefore, is not appIicable in 
this measure. 

Calculation 

Response Interval = (a - b) 

a = Date and Time the LMUSI returned to CLEC 
b = Date and Time the LMUSI is received 

Average Interval = (c / d) 

0 c =  Sum of all response intervals 
d = Total Number of LMUSIs received witlun the reporting period 

Percent within interval = (e / f) X 100 

e = Total LMUSIs received w i b  the interval 
f = Total Number of LMuSIs processed withm the reporting penod 

Report Structure 
4 CLEC Aggregate 

CLEC Specific 
Geographc Scope 
- State 
- Region 

0 -<=1 minute 
>1 - <=5 minutes 
0 - <=5 minutes 
> 5 - <=8 minutes 
> 8 - -15 minutes 
> 15 minutes 

Interval for electronic LMUs: 

Average Interval in minutes 
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Data Retained 

Re/ating to CLEC Experience 
= Report Month 

Legacy Contract 
Response Interval 

= Regional Scope 

Not Applicable 
Relating io BellSouth Performance 

SQM Disaggregation - AnaIogIBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 

- 95% <=1 Minute 
Loop ........................................................................................... Benchmark 

SEEM Measure 
SEEM Tier1 TierII 

Yes ...................... )i. ............... X - 
SEEM Disaggregation SEEM Analog/Benchmark 

Loop ...................................................................................... .95% <=I Minute 
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Section 2: Ordering 
0-1 : Acknowledgement Message Timeliness 

Def i n it ion 

Thrs measurement provides the response interval from the time a MessageLSR is electronically submitted via ED1 or TAG untll an 
acknowledgement notice is sent by the system. 

Exclusions 

None 

Business Rules 

The process includes ED1 b‘~ TAG system hnctional acknowledgements for a11 Local Service Requests (LSRs) which are 
electronically submitted by the CLEC. The start time is the receipt time of the LSR at BellSouth’s side of the interface (gateway). The 
end time is when the acknowledgement is transmitted by BellSouth at BellSouth’s side of the interface (gateway). For those CLECs 
using EDI, if more than one CLEC uses the same ordermg center, an Acknowledgement Message will be returned to the 
“Aggregator”, however, BeIlSouth will not be able to determine which specific CLEC k s  message represented. 

Calculation 

Response Interval = (a - b) 

a = Date and Time Acknowledgement Notices returned to CLEC 
b = Date and Time MessagesLSRs electronical~y submitted by the CLEC via ED1 or TAG respectively 

Average Response Interval = (c / d) 

c = Sum of dl Response Intervals lor rcliinxd achoulledeemcnrs 
d = Total number of electronically submitted MessagesLSRs received, via ED1 or TAG respectively, : for which Aclilloivlcducnlcl1t 

-. Notices WTC rclurneci i n the Reporting Period. 

Reporting Structure 
CLEC Aggregate 
CLEC Specific 
Geographic Scope 

Electronically Submitted LSRs 
- Region 

0 -<=lo minutes 
>lo - <=20 minutes 

0 - e= 30 minutes 
>30 - <=45 minutes 
>45 - <=60 minutes 
>60 - <=120 minutes 
> 120 minutes 

>20 - <=30 minutes 

Average interval for electronically subrmtted LSRs in minutes 
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Data Retained 

Relating to CLEC Experience 
Report Month 
Record of Functional Acknowledgements 

Not Applicable 
Relating to BellSouth Performance 

SQ M 0 isa g g reg at io n - An a Io gl8enc h mark 

SQM Level of Disaggregation Retail Analog/Benchmark 
ED1 ......................................................................................... ED1 - 95% e 3 0  Minutes 
TAG .......................................................................................... TAG - 95% <=30 Minutes 

SEEM Measure 
SEEM Tierl TierII 

Yes ...................... x .............. x 
SEEM Disaggregation SEEM Analog/Benchmark 

TAG ....................................................................................... TAG - 95% <=30 Minutes 
EDI ........................................................................................ ED1 - 95% <=30 Minutes 

Version 2.00 16 Issue Date: January 23, 2002 



Order no. PSC-02-187-FOF-TP 

Florida Performance Metrics 
Docket No. 000121-TP 

Ordering 

0-2: Acknowledgement Message Completeness 

Definition 

TIus measurement provides the percent of MessagesLSRs received via ED1 or TAG, which are acknowledged electronically. 

Exclusions 

Manually submitted LSRs 

Business Rules 

ED1 and TAG send Functional Acknowledgements for all LSRs, which are electromcally submitted by a CLEC. For those CLECs 
using EDI, if more than one CLEC uses the same ordering center, an Acknowledgement Message will be returned to the 
“Aggregator”, however, BellSouth will not be able to determine whch specific CLEC this message represented. The 
Acknowledgement Message is returned pnor to the determination of whether the LSR will be partially mechanized or fully 
mechanized. 

Calculation 

Acknowledgement Completeness = (a / b) X 100 

a = Total number of Functional Acknowledgements returned m the reporting period for MessagesLSRs electronically submitted by 

b = Total number of electronically submitted MessagesLSRs received in the reporting period by ED1 or TAG respectively 
ED1 or TAG respectively 

Report Structure 
CLEC Aggregate 
CLEC Specific 
Geographic Scope 
- Region 

Note: Acknowledgement message is generated before the system recognizes whether this message (LSR) will be partially or fully 
mechanized. 

Data Retained 
Relating to CLEC Experience 

Report Month 
Record of fictional acknowledgements 

Not Applicable 
Relating to BellSouth Performance 

SQ M D isa g g reg at ion - An a I og /Be n c h m ark 

SQM Level of Disaggregation SQM Analog/Benchmark 
ED1 .......................................................................................... Benchmark. 100% 
TAG ......................................................................................... Benchmark 100% 
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SEEM Measure 
SEEM Tier1 TierII 

Yes ...................... X ............... X 

SEEM Dis aggreg a tion SEEM AnaloglBenchmark 
EDI.. ....................................................................................... Benchmark: 100% . TAG ........................................................................................ Benchmark: 100% 
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0-3: Percent Flow-Through Service Requests (Summary) 

Definition 

The percentage of Local Service Requests (LSR) and LNP Local Service Requests (LW LSRs) submitted electronically via the CLEC 
mechanized ordering process that flow through and reach a status for a FOC to be issued, without manual intervention. 

Exclusions 
Fatal Rejects 
Auto Clarification 
Manual Fallout for Percent Flow-Through only 
CLEC System FaIlout 

Business Rules 

The CLEC mechanized ordering process mcludes all LSRs, including supplements (subsequent versions) which are submitted through 
one of the three gateway interfaces (TAG, ED1 and LENS), that flow through and reach a status for a FOC to be issued, without 
manual intervention. These LSRs can be divided into two classes of service: Business and Residence, and two types of service: 
ResaIe, and Unbundled Network Elements (UNE). The CLEC mechamzed ordering process does not include LSRs which are 
submitted manually (for example, fax and courier) or are not designed to flow through (for example, Manual Fallout.) 

Definitions: 

Fatal Rejects: Errors that prevent an LSR, submitted electronically by the CLEC, from bemg processed M e r ,  When an LSR is 
submitted by a CLEC, LEO/LN€’ Gateway will perform edit checks to ensure the data received is correctly formatted and complete. 
For example, if the PON field contains an invalid character, LEOLNP Gateway will reject the LSR and the CLEC will receive a Fatal 
Reject. 

Auto-Clarification: Clarifications that occur due to invalid data within the LSR. LESOG/LASJTO will perform data valldity checks 
to ensure the data Within the LSR is correct and valid. For example, if the address on the LSR is not valid according to RSAG, or ifthe 
LNP is not available for the NPA NXXX requested, the CLEC will receive an Auto-Clarification. 

Manual Fallout: Planned Fallout that occur by design. Certain LSRs are designed to fallout of the Mechanized Order Process due to 
their complexity. These LSRs are manualIy processed by the LCSC. When a CLEC submits an LSR, LESOGLAUTO will determine 
if the LSR should be forwarded to LCSC far manual handling. Following are the categories for Manual Fallout: 

1. 
2. 
3. 
4. 
5 .  
6. 
7. 
8. 
9. 
10. 
11. 
12. 
13. 

Complex’ 
Special pricing plans 
Some Partial migrations 
New telephone number not yet posted to BOCRIS 
Penhng order review required 
CSR inaccuracies such as invalid or missing CSR data in CRIS 
Expedites (requested by the CLEC) 

Denials-restore and conversion, or disconnect and conversion orders 
Class of service invalid in certain states with some types of service 
Low volume such as activity type “T” (move) 
More than 25 business lines, or more than 15 loops 
Transfer of calls option for the CLEC end users 
Directory Listings (Indentions and Captions) 

1 See “LSR Flow-Through Matrix” in Appendix D for a list of services, including complex services, and whether LSRs 
issued for the services are eligible to flow through. 
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Total System Fallout: Errors that require manual review by the LCSC to determine if the error is caused by the CLEC, or is due to 
BellSouth system functionality. Ifit is determined the error is caused by the CLEC, the LSR will be sent back to the CLEC for 
clarification. If it is determined the error is BellSouth caused, the LCSC representative wl l  correct the error, and the LSR wiIl 
continue to be processed. 

2 Status: LSRs that receive a supplemental LSR submission pnor to final disposition of the original LSR. 

Calculation 

Percent Flow Through = a / [b - (c + d + e + f)] X 100 

a = The total number of LSRs that flow through LESOGLAUTO and reach a status for a FOC to be issued 
b = the number of LSRs passed fiom L E O ~ N P  Gateway to LESOGLAUTO 
c = the number of LSRs #at fall out for manual processing 

0 d = the number of LSRs that are retumed to the CLEC for clarification 
e = the number of LSRs that contain errors made by CLECs 
f = the number of LSRs that receive a Z status. 

Percent Achieved Flow Through = a / [b-(c+d+e)] X 100 

a = the number of LSRs that flow through LESOGLAUTO and reach a status for a FOC to be issued. 
b = the number of LSRs passed from LEOLNF' Gateway to LESOGLAUTO 

= c = the number of LSRs that are returned to the CLEC for clanfication 
d = the number of LSRs that contain errors made by CLECs 
e = the number of LSRs that receive 2 status 

Report Structure 

- Region 
CLEC Aggregate 

Data Retained 

Relating to CL EC Experience 

-. Total Number of LSRs Received, by Interface, by CLEC 
Report Month 

- TAG 
- ED1 
- LENS 
Total Number of Errors by Type, by CLEC 
- FatalRejects 
- Auto Clarification 
- CLEC Caused System Fallout 
Total Number of Errors by Error Code 
Total Fallout for Manual Processing 

Relating to BellSouth Performance 

Report Month 
Total Number of Errors by Type 
- BellSouth System Error 
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SQM Disaggregation - An a Io g/Ben c h m a rk' 

SQM Level of Disaggregation 
- 

SQM Analog/Benchmark2 . Residence Benchmark. 9 5 ~ o ! @ i $ ~ g l 2 ~ 2 ~  
Business Benchmark: 90%/Acilieved 70?4 

................................................................................. 
................................................................................ 

1" 
~ 

WI*L ......................................................................................... Benchmark: +2Q%/Achieved 80% 

...................................................................................... +eQ%/AZchle,,-eJ 70% 

___-_---____I-______ 

. . . . . .  Flenchtnarli 9SWAchreved 95% TnE P . .  . . . . . . . . . . . . .  . . .  
L". Benchark: 

SEEM Measure 
SEEM TierI TierII 

Yes ........................................ X 

SEEM Disaggregation SEEM Analog/Benchmark3 - Residence Benchmark: 95% 
Business Benchmark: 90% 
UNE .3enchark: i:-> !I()% 

IN€"€'. 

.............................................................................. 
................................................................................. 

........................................................................................ - 
t-m-P ---- L--L--L--'.-.:-f2 --__ ~-----~---~--- . -*=:---: Eench-mark- 9 5o.il 

....................................................................................... 
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0-4: Percent Flow-Through Service Requests (Detail) 

Definition 

A detailed list, by CLEC, ofthe percentage of Local Service Requests (LSR) and LNP Local Service Requests ( L W  LSRs) submitted 
electronically via the CLEC mechanized ordering process that flow through and reach a status for a FOC to be issued, without manual 
or human intervention. 

Exc I us i on s 
Fatal Rejects 
Auto Clariiication 
Manual Fallout for Percent Flow-Through only 
CLEC System Fallout 

Business Rules 

The CLEC mechanized ordenng process includes all LSRs, including supplements (subsequent versions) whch are subrmtted through 
one of the three gateway interfaces (TAG, EDI, and LENS), that flow through and reach a status for a FOC to be issued, without 
manual intervention. These LSRs can be divided into two classes of service: Business and Residence, and two types of service: 
Resale, and Unbundled Network Elements (UNE). The CLEC mechanized ordering process does not include LSRs, which are 
submitted manually (for example, fax and courier) or are not designed to flow through (for example, Manual Fallout.) 

Definitions: 

Fatal Rejects: Errors that prevent m LSR, submitted electronically by the CLEC, from being processed further. When an LSR is 
submitted by a CLEC, LEOLNP Gateway will perform edit checks to ensure the data received is correctly formatted and complete. 
For example, if the PON field contains an invalid character, LEO/LNP Gateway will reject the LSR and the CLEC will receive a Fatal 
Reject. 

Auto-Clarification: Clanfications that occur due to invalid data within the LSR. LESOGLAUTO will perform data validity checks 
to ensure the data within the LSR is correct and valid. For example, if the address on the LSR is not valid according to RSAG, or if the 
LNP is not available for the NPA NXXX requested, the CLEC will receive an Auto-Clarification. 

Manual Fallout: Planned Fallout that occur by design. Certain LSRs are designed to fallout of the Mechanized Order Process due to 
their complexity. These LSRs are manually processed by the LCSC. When a CLEC submits an LSR, LESOG/LAUTO will determine 
ifthe LSR should be forwarded to LCSC for manual handling. Following are the categories for Manual Fallout: 

1. 
2. 
3. 
4. 
5 .  
6 .  
7. 
8. 
9. 
10. 
11. 
12. 
13. 

Complex‘ 
Special pricing plans 
Some Partial migrations 
New telephone number not yet posted to BOCRIS 
Pending order review required 
CSR inaccuracies such as invalid or missing CSR data in CRIS 
Expedites (requested by the CLEC) 
Denials-restore and conversion, or disconnect and conversion orders 
Class of service invalid in certain states with some types of service 
Low volume such as activity type “T” (move) 
More than 25 business Iines, or more than 15 loops 
Transfer of calls option for the CLEC end users 
Directory Listings (Indentions and Captions) 

1See “LSR Flow-Through Matrix” in Appendix D for a list of services, including complex services, and whether LSRs 
issued for the services are eligible to flow through. 
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Total System FalIout: Errors that require manual review by the LCSC to determine if the error is caused by the CLEC, or is due to 
BellSouth system hnctionality. If it is determined the error is caused by the CLEC, the LSR will be sent back to the CLEC for 
clarification. If it is determined the error is BellSouth caused, the LCSC representative will correct the error, and the LSR will 
continue to be processed. 

2 Status: LSRs that receive a supplemental LSR subrmssion prior to fmal disposition of the onginal LSR. 

Calculation 

Percent Flow Through = a / [b - (c+d+e+f)] X 100 

a = The total number of LSRs that flow through LESOGkAUTO and reach a status for a FOC to be issued 
9 b = the number of LSRs passed fiom LEOLNP Gateway to LESOG/LAUTO 

c = the number of LSRs that falt out for manual processing 
d = the number of LSRs that are returned to the CLEC for clarification 
e = the number of LSRs that contain errors made by CLECs 
f = the number of LSRs that receive a 2 status. 

Percent Achieved Flow Through = a / [b - (c+d+e)] X 100 

a = the number of LSRs that flow through LESOGLAUTO and reach a status for a FOC to be issued. 
b = the number of LSRs passed from LEOLNP Gateway to LESOGLAUTO 
c = the number of LSRs that are returned to the CLEC for clarification 
d = the number of LSRs that contain errors made by CLECs 
e = the number of LSRs that receive Z status 

Report Structure 

Provides the flow through percentage for each CLEC (by alias designation) submitting LSRs through the CLEC mechanized ordering 
process. The report provides the following: 

CLEC [by alias designation) 
Number of fatal rejects 
Mechanized interface used 
Total mechanized LSRs 
Total manual fdlout 

9 Number of auto clarifications returned to CLEC 
Number of validated LSRs 
Number of BellSouth caused fallout 
Number of CLEC caused fallout 
Number of Service Orders Issued 
Base calculation 
CLEC error excluded calculation 

Data Retained 

Relating to CLEC Experience 
Report Month 
Total Number of LSRs Received, by Interface, by CLEC 
- TAG 
- ED1 
* LENS - Total Number of Errors by Type, by CLEC 
- Fatal Rejects 
- Auto Clarificahon 
- CLECErrors 
Total Number of Errors by Error Code 
Total Fallout for Manual Processing 
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Relating to BellSouth Performance 

Report Month 
Total Number of Errors by Type 
- BellSouth System Error 

SQM Disaggregation - AnaloglBenchmarkl 

SQM level of Disaggregation SQM Analog/Ben chmarl? 
Residence ................................................................................ Benchmark: 95%/Achcvcd 9OY0 
Business ................................................................................... Benchmark: 900/0/Achicvcd 70% 

UNE-Y . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Ucnclmiark 9SWAchicvcd 95% 
LNP ........................................................................................... Benchmark 

= UNE, ......................................................................................... Benchmark: X+5!XJ%/Aclucvcd 80Yh 

-5)0'/u/AclUlic.~cd 71J% 

SEEM Measure 
SEEM TierI Tier11 

Yes ..................... X ................. 

SEEM Disaggregation SEEM AnalogBenchmark 
9 Residence ................................................................................. Benchmark: 95% 

Business ................................................................................... Benchmark: 90% 
UNE .......................................................................................... Benchark: &9Q% 

UN-E-P . . . . . . . . .  . . . . . . . . . . . . . .  Renchmark 95?$ 
LNP .......................................................................................... Benchmark: g-Aa% 
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0-5:  Flow-Through Error Analysis 

Definition 

An analysis of each error type (by error code) that was experienced by the LSRs that did not flow through or reached a status for a 
FOC to be issued 

Exclusions 

Each Error Analysis is error code specific, therefore exclusions are not applicable. 

Business Rules 

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submitted through 
one of the three gateway interfaces (TAG, EDI, and LENS), that flow through and reach a status for a FOC to be issued The CLEC 
mechanized ordering process does not inchde LSRs which are submitted manually (for example, fax and courier). 

Calculation 

Total for each error type. 

Report Structure 

Provides an analysis of each error type (by error code). The report is in descending order by count of each error code and provides the 

Error Type (by error code) 
Count of each error type 
Percent of each error type ' 

Cumulative percent 
Error Description 

*- CLEC Caused Count of each error code 
Percent of aggregate by CLEC caused count 
Percent of CLEC caused count - BellSouth Caused Count of each error code 
Percent of aggregate by BellSouth caused count 
Percent of BellSouth by BellSouth caused count. 

followmg : 

Data Retained 

Relating to CLEC Experience 
Report Month 

* Total Number of Lsrs Received 
Total Number of Errors by Type (by Error Code) 
- CLEC caused error 

Relating to BellSouth Performance 
9 Report Month 

Total Number of Errors by Type (by Error Code) 
- BellSouth System Error 
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of  Disaggregation S Q M An alog/Ben chmark 
Not Applicable.. ........................................................................ Not Applicable 

SEEM Measure 
SEEM TierI TierII 

No ........................................... 

SEEM Disaggregation SEEM Ana\og/Benchmark 
Not Applicable ........................................................................... Not Applicable 
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0-6 :  CLEC LSR Information 

Definition 
A list with the flow through activity of LSRs by CC, PON and Ver, issued by each CLEC during the report period 

Exclusions 
- Fatal Rejects 

LSRs submitted manually 

Business Rules 

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submitted through 
one of the three gateway interfaces (TAG, EDI, and LENS), that flow through and reach a status for a FOC to be issued. The CLEC 
mechanized ordering process does not include LSRs whch are submitted manually (for example, fax and courier), 

Calculation 

Not Applicable 

Report Structure 

Provides a list with the flow through activity of LSRs by CC, PON and Ver, issued by each CLEC during the report period with an 
explanation of the of the columns and content. This report is available on a CLEC specific basis. The report provides the following for 
each LSR. 

cc 
4 PON 
4 Ver 

Timestamp 
4 Type - Err# 
*- Note or Error Description 

Data Retained 

Relating to CLEC Experience 
Report Month 

4 Record of LSRs Received by CC, PON and Ver 
Record of Thestamp, Type, Err # and Note or Error Description for Each LSR by CC, PON and Ver 

Not Applicable 
Relating to BellSouth Performance 

S Q M  Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM AnalogBenchmark 
Not Applicable ..................................................................... Not Applicabte 

SEEM Measure 
SEEM Tier1 TierII 

No .......................................... 

SEEM Disaggregation SEEM AnalogiBenchmark 
9 Not Applicable .......................................................................... Not Applicable 

~~ ~ ~~ -~ ~ 

Version 2.00- 27 Issue Date: January 23,2002 



Order no. PSC-02-187-FOF-TP 
Docket No. OOOf 21-TP 

Florida Performance Metrics 0 rdering 

0-7: Percent Rejected Service Requests 

Definition 

Percent Rejected Service Request is the percent of total Service Requests [(Local Service Requests (LSRs) or Access Service Requests 
(ASRs)] received which are rejected due to error or omission. Service Requests are considered valid when they are submitted by the 
CLEC and pass edit checks to insure the data received is correctly formatted and complete. 

Excl us i o n s 
Service Requests canceled by the CLEC prior to being rejectedclarified. 
Fatal Rejects . Order Activities of BellSouth or the CLEC associated with internal or administrahve use of local services (Record Orders, Test 
Orders, etc.) where identifiable. 

Business Rules 

Fully Mechanized: An LSWService Request is considered “rejected” when it is submitted electronically but does not pass edit checks 
in the ordemg systems (EDI, LENS, TAG, LESOG, LNP Gateway, LAUTO) and is returned to the CLEC without manual 
intervention. There are two types of “Rejects” in the Mechanized category: 

A Fatal Reject occurs when a CLEC attempts to electronically submit an LSR but required fields are either not populated or 
incorrectly populated and the request is returned to the CLEC before it is considered a valid LSR 

Fatal rejects are reported in a separate column, and for informational purposes ONLY. They are not considered in the calculation 
of the percent of total LSRs rejected or the total number of rejected LSRs. 

An Auto Clarification occurs when a valid LSR is electronically submitted but rejected from LESOG or LAUTO because it 
does not pass further edit checks for order accuracy. 

Partially Mechanized: A valid LSR, which is electronically submitted (via EDI, LENS, TAG) but cannot be processed electronically 
and “falls out” for manual handling. It is then put into “clarification” and sent back (rejected) to the CLEC. 

Mon-Mechanized: LSRs whch are faxed or mailed to the LCSC for processing and “clarified” (rejected) back to the CLEC by the 
3 eI 1s outh service representative. 

Interconnection Trunks: Jnterconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and 
processed by the Local Interconnection Service Center (LXSC). Trunk data is reported as a separate category. 

Calculation 

Percent Rejected Service Requests = (a / b) X 100 

a = Total Number of Service Requests Rejected in the reporting period 
b = Total Number of Service Requests Received in the reporting pexlod 
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Report Structure 
Fully Mechanized, Partially Mechanized, Non-Mechanized 
Trunks 
CLEC Specific 
CLEC Aggregate 
Geographic Scope 
- State 
- Region 
Product Specific percent Rejected 
Total percent Rejected 

Data Retained 

Relating to CLEC Experience 
Report Month 
Total Number of LSRs 
Total Number of Rejects 
State and Region 
Total Number of ASRs (Trunks) 

Relating to BellSouth Performance 

Not Applicable 

S QM D is ag g reg at ion - An a log/Be n c h m ark 

SQM Level of Disaggregation 

Mechanized, Partially Mechanized and Non-Mechanized 

S QM Ana/og/Ben c hmark 

Resale - Residence ...................................................................... Diagnostic 

Resale - Design (Special) ........................................................... Diagnostic 
Resale - Business.. ..................................................................... Diagnostic 

Resale PBX .......................................................................... Diagnostic 
Resale Centrex .......................................................................... Diagnostlc 

-' Resale ISDN ............................................................................... Diagnostic 

2W h a l o g  Loop Design ....................................................... .._Diagnostic 
2W Analog Loop Non-Design .................................................... Diagnostlc 
2W Analog Loop with I" Design ............................................ Diagnostic 

2W Analog Loop with LNP Design ............................................. Diagnostic 
2W Analog Loop with LNP Non-Design. .................................... Diagnostic 
UNE Digital Loop < DS1 ........................................................ Diagnostic 
UNE Digital Loop >= DS 1 .................................................... Diagnostic 
W Loop + Port Combinations ................................................. Diagnostic 

UNE ISDN Loop.. ....................................................................... Diagnostic 
UNE Other Design.. .................................................................. Diagnostic 
UNE Other Non-Design ......................................................... Diagnostic 
UNE Line Splitting ................................................................. Diagnostic . EELS ....................................................................................... Diagnostic . Switch Ports .............................................................................. Diagnostic 
UNE xDSL (ADSL, HDSL, UCL) .............................................. Diagnostic 
Line Sharing .............................................................................. Diagnostic 
Local Interoffice Transport.. ........................................................ Diagnostic . Local Interconnection Trunks ..................................................... Diagnostic 

LNP Standalone .......................................................................... Diagnostic 
I" Standalone ........................................................................... Diagnostic 

0 2W Analog Loop with I" Non-Design ....................................... Diagnostic 

UNE Combination Other ............................................................. Diagnostic 
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SEEM Measure 
SEEM TierI Tier II 

No ........................................... 

SEEM Disaggregation SEEM An a logBen chma rk 
Not Applicable.. ....................................................................... Not Applicable 
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0-8: Reject Interval 

Definition 

Reject Interval is the average reject t h e  from receipt of Service Requests [(Local Service Requests (LSRs) or Access Service 
Requests (ASRs)] to the distribution of a Reject. Service Requests are considered valid when they are submitted by the CLEC and 
pass edit checks to insure the data received is correctly formatted and complete. 

Excl us ions 
* Service Requests canceled by CLEC prior to being rejectedclarified. 
9 Fatal Rejects 
9 Designated Holidays are excluded from the interval calculation. 

~..~-~~-..~l-~*.~-.~~; , ~2 -._. L .  ~ ~ . . ~ . ~ ~ -  : .~*.~~~.~...~~~~~.~~.~~.~~..~~~~..~-~,,~...~~~.,~~~;~~,,~,~-. I. .. - - .I .. ,., I_ .- I 

9 The following hours for Partially mechanized and Non-mechanized LSRs are excluded from the interval calculation: 

. ,  

Residence Resale Group - Monday through Saturday 7:OOPM until 7:OOAM 
From 7.00 PM Saturday until 7.00 AM Monday 

Business Resale, Complex, UNE Groups - Monday through Friday 6:OOPM until 8:OOAM 
From 6:OO PM Friday until 8:OO AM Monday. 

Local Interconnection Service Center (LISC) - Monday through Fnday 4.30 P M. until 8:OO A M. 
From 4:30 P.M.Friday until 8:OO A.M. Monday 

The hours excluded will be altered to reflect changes m the Center operatmg hours. The -.c-~~~~l.centetls) will accept faxed LSRs 
only during posted hours of operation. 

The interval will be the amount of time accrued from receipt of the LSR until normal closmg of the center if an LSR is worked 
using overtime hours. 

In the case of a Partially Mechanized LSR received and worked after normal business hours, the interval will be set at one (1) 
minute. 

Business Rules 

The Reject interval is determined for each rejected LSR processed d m g  the reporting period. The Reject interval is the elapsed time 
from when BellSouth receives LSR (date and time stamps in ED1 or TAG) until that LSR is rejected back to the CLEC. Elapsed tune 
for each LSR (date and time stamps in ED1 or TAG) is accumulated for each reporting dimension. The accumulated time for each 
reporting dimension is then divided by the associated total number of rejected LSRs to produce the reject interval distribution. 

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in ED1 translator or 
TAG) until the LSR is rejected (date and time stamp or reject in ED1 translator, or TAG). Auto Clarifications are considered in the 
Fully Mechanized category. 

Partially Mechanized: The elapsed time from receipt of a vaIid electronically submitted LSR (date and tune stamp in ED1 translator 
or TAG) until it falls out for manual handling. The stop time on partially mechanized LSRs is when the LCSC Service Representative 
clarifies the LSR back to the CLEC via ED1 translator, or TAG. 

Non-Mechanized: The elapsed time from receipt of a valid LSR (date and time stamp of FAX or date and time mailed LSR is 
received in the LCSC) until notice of the reject (clarification) is returned to the CLEC via LON. 

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and 
processed by the Local Interconnection Service Center (LISC). Trunk data is reported as a separate category. 
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Calculation 

Reject Interval = (a - b) 

a = Date and Time of Service Request Rejection 
b = Date and Time of Service Request Receipt 

Average Reject Interval = (c / d) 

c = Sum of all Reject Intervals 
d = Number of Service Requests Rejected in Reporting Period 

Reject Interval Distribution = (e / f, X 100 

e =  Service Requests Rejected in reported interval 
0 f = Total Number of Service Requests Rejected in Reporting Period 

Report Structure 
Fully Mechanized, Partially Mechanized, Non-Mechanized 
CLEC Specific 
CLEC Aggregate 
Geographic Scope 
- State 
- Region 
Fully Mechanized: 
0 -<= 4 minutes 
> 4 - <= 8 minutes 
>8 - <= 12 minutes 
> 12 - <= 60 minutes 
0 - < =  lhour 
> 1 -<= 4 hours 
> 4  -<= Shours 
> 8 - <= 12 hours 
> 12 - <= 16 hours 
> 16 - <= 20 hours 
> 20 - <= 24 hours 

-, > 24 hours 
* Partially Mechanized: 

0 - <= 1 hour 
> 1 -<= 4 hours 
> 4 - < =  8hours 

0 - <= 10 hours 
> 10 - <= 18 hours 
0 - <= 18 hours 
> 18 - <= 24 hours 
> 24 hours 
Non-mechanized: 
0 -<= 1 hour 
> 1 -<= 4 hours 

> 8 - <= 12 hours 
> 12 - <= 16 hours 
> 16 - <= 20 hours 
> 20 - <= 24 hours 
0 - <= 24 hours 
> 24 hours 

> 8 - <= 10 hours 

>4-<= Shows 
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Trunks: 
0 - <= 36 hours 
> 36 hours 
Average Interval is reported in business hours. 

Data Retained 

Relafing to CLEC Experience 
Report Month 

Reject Interval 
Total Number of LSRs 

= Total Number of Rejects 
State and Region 
Total Number of ASRs (Trunks) 

Not Applicable 
Relating to BellSouth Performance 

SQM Disaggregation - AnalogIBenchmark 

SQM Level of Disaggregation SQM Ana/og/B 
Resale - Residence 
Resale - Business - Resale - Design (Special) 
Resale PBX 
Resale Centrex 
Resale ISDN 
LNP Standalone 
I" Standalone 
2W Analog Loop Design 
2W Analog Loop Non-Design 
2W Analog Loop with I" Design 
2W Analog Loop with Non-Design - 2W Analog Loop with Ll" Design 
2W Analog Loop with LNF' Non-Design 
UNE Digital Loop < DS1 
UNE Digital Loop >= DS 1 

= UNE Loop + Port Combinations 
0 UNE Combination Other 
0 UNE ISDN Loop 

UNE Other Design 
UNE Other Non-Design 
UNE Line Splitting 
EELS 
Switch Ports 

Line Sharing 
Local Interofflce Transport 
Local Interconnection Trunks 

Pro1 eds I lhe c a w  tic 2 

UNE XDSL (ADSL, HDSL, UCL) 

SQM Analog/Benchmark 
Fully Mechanized: 
- 97% <= lHour 
Partially Mechamzed: 

Non-Mechanized: 
- 95% <= ~A-SHOWS 

- 95% <= >-i- l ( lHo~s 

n row) 
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0 Trunks: 95% <= 36 Hours 

SEEM Measure 
SEEM TierI Tier II 

Yes ...................... X ............... X 

SEEM Disaggregation SEEM Analog/Benchmark 
Fully Mechanized ..................................................................... 97% <= 1 hour 
Partially Mechanized ................................................................. 95% <=--t---Lhours 
Non-Mechanized.. .................................................................. .95% < = S I  _- 0 hours 
Local Interconnection Trunks .................................................. 95% <=36 hours 
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0-9: Firm Order Confirmation Timeliness 

Definition 

Interval for Return of a Firm Order Conknation (FOC Interval) is the average response time from receipt of valid LSR to distribution 
of a Firm Order Confirmation. The interval will include an electronic facilities check. 

Exclusions 
Service Requests canceled by CLEC prior to being confirmed. 
Designated Holidays are excluded from the interval calculation. 

The followmg hours for Partially mechanized and Non-mechanized LSRs are excluded from the mterval calculation: 

. I .  

b ~ ;. -<b.<.... ,, . :, , . L,. 
.:;:..'~-..:&+L+- > '  , *._.. .. L .i.. .... . :. " . > E ,  J-. . -i.. .~ d>. - .> : -&La- .  . " I  . . ..._ ..:-.p.. , .:..:.:? ?.t:.. :. A. 

Residence Resale Group - Monday through Saturday 7:OOPM until 7:OOAM 
From 7:OO PM Saturday until 7.00 AM Monday 

Business Resale, Complex, UNE Groups - Monday through Friday 6:OOPM unhl8:OOAM 
From 6:OO PM Friday until 8:OO AM Monday. 

Local Interconnection Service Center (LISC) - From 4.30 P.M. Friday until 8:OO A.M. Monday (ASRs received after 2:OOPM 
will be counted as if received at 8:OOAM the next business day.) 

The hours excluded will be altered to reflect changes in the Center operating hours. The --++--Center will accept faxed LSRs 
only during posted hours of operation. 

The interval will be the amount of time accrued from receipt of the LSR until normal closing of the center if an LSR is worked 
using overtime hours. 

In the case of a Partially Mechanized LSR received and worked after normal business hours, the interval will be set at one (1) 
minute. 

Business Rules 
. Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in ED1 or TAG) 

until the LSR is processed, appropriate service orders are generated and a Firm Order Confirmation is returned to the CLEC via ED1 
translator or TAG. 
Partially Mechanized: The elapsed t h e  from receipt of a valid electronically submitted LSR (date and time stamp in EDI, or 
TAG) which falls out for manual handling until appropriate service orders are issued by a BellSouth service representative via 
Direct Order Entry (DOE) or Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation is 
returned to the CLEC via ED1 translator, or TAG. . Non-Mechanized: The elapsed time from receipt of a valid paper LSR (date and time stamp of FAX or date and time paper LSRs 
received in LCSC) until appropriate service orders are issued by a BellSouth service representative via Direct Order Entry (DOE) or 
Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation is sent to the CLEC via LON. 

processed by the Local Interconnection Service Center (LISC). The elapsed time is measured from receipt of a valid ASR (date and 
time stamp of a FAX or paper ASR received in the LISC) until the appropriate orders are issued by a BellSouth representative and a 
FOC issued in EXACT. Trunk data is reported as a separate category. 

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and 
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Calculation 

Firm Order Confirmation Interval = (a - b) 

a = Date and Time of Firm Order Confirmation . b = Date and Time of Service Request Receipt 

Average FOC Interval = (c / d) 

e c =  Sum of all Firm Order Confirmation Times - d = Number of Service Requests Confmed in Reporting Period 

FOC Interval Distribution = (e / f )  X 100 

e = Service Requests Confirmed in Designated Interval 
f = Total Service Requests Confiied in the Reporting Period 

Report Structure 
- FulIy Mechanized, Partially Mechanized, Non-Mechanized 

- CLEC Specific 
- CLEC Aggregate 

- State 
- Region 
Fully Mechanized: 
0 - <= 15 minutes 
> 15 - <= 30 minutes 
> 30 - <= 45 minutes 
> 45 - <= 60 minutes 
> 60 - <= 90 minutes 
> 90 - <= 120 minutes 
> 120 - <= 180 minutes 
0 - <= 3 hours 
> 3 - <= 6 hours 
> 6 - <= 12 hours 

_. > 12 - <= 24 hours 
> 24 - <= 48 hours 
> 48 hours 
Partially Mechanized: 
0 - <= 4 hours 
> 4 - <= 8 hours 

0 - <= 10 hours 
> 10 - <= 18 hours 
0 - <= 18 hours 
> 18 - <= 24 hours 
> 24 - <= 48 hours 
> 48 hours 

Geographic Scope 

> 8 - <= 10 hours 
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Non-mechanized: 
0 -<= 4 hours 
>4-<= Shows 
> 8 -<= 12 hours 
> 12 - <= 16 hours 
0 - <= 24 hours 
> 16 - <= 20 hours 
> 20 - <= 24 hours 
> 24 - <= 36 hours 

> 36 - <= 48 hours 
> 48 hours 

0 - <= 48 hours 
> 48 hours 

0 - <= 36 hours 

Trunks: 

Average Interval is reported in business hours 

Data Retained 

Relating to CLEC Experience 
Report month 
Interval for FOC 
Total number of LSRs 
State and Region 
Total Number of ASRs (Trunks) 

Not Applicable 
Relating to BellSouth Performance 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 
Resale - Residence 
Resale - Business 
Resale - Design (Special) 
Resale PBX 
Resale Centrex 
Resale ISDN 
LNP (Standalone) 
I" (Standalone) 
2W Analog Loop Design 
2W Analog Loop Non-Design 
2W Analog Loop with I" Design 
2W Analog Loop wth I" Non-Design 
2W Analog Loop with LNP Design 
2W Analog Loop With LNP Non-Design 
UNE Digital Loop < DS1 
UNE Digital Loop >= DS 1 
"E Loop + Port Combinations 
UNE Combination Other 
UNE ISDN Loop 
UNE Other Design 
UNE Other Non-Design 
UNE Line Splitting 
EELS 
Switch Ports 
UNE XDSL (ADSL, HDSL, UCL) 

SQM Analog/Benchmark (see below) 
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Line Sharing 
Local Interoffice Transport 
Local Interconnection Trunks 

Pmlectx (Diagnostic) 
SQ M Analog/Ben chmark 

0 Fully Mechanized: - 95% <=3 Hours 
Partially Mechanized: 
- 95% <=%-_Hours 
Non-Mechanized. 
- 95% c=G-lO Hours 
Trunks: 95%<=48 Hours 
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SEEM Measure 
SEEM Tier1 TierII 

Yes ...................... X ............... X 

SEEM Disaggregation SEEM Analog/Benchmark 
Fully Mechanized ................................................................. 95% <-3 Hours 
Partially Mechanized ................................................................ 95% <=L- - 15 Hours 
Non-Mechanized ........................................................................ 95% <=-11Cl Hours 
Local Interconnection Trunks ................................................... .95% <=48 Hours 
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0-1 0: Service Inquiry with LSR Firm Order Confirmation (FOC) 
Response Time Manual’ 

Definition 

This report measures the interval and the percent within the interval from the submission of a Service Inquiry (SI) with Firm Order 
LSR to the distribution of a Firm Order Confimtion (FOC). 

Exclusions 
Designated Holidays are excluded from the interval calculation. 
Weekend hours from 5:OOPM Friday until 8:OOAM Monday are excluded from the mterval caIculation of the Service Inquiry. 
Canceled Requests 
EIectronicaIly Submitted Requests 

Business Rules 

This measurement combines four intervals: 

1. 

2. 
3. 
4. 

From receipt of a valid Service Inquiry with LSR to hand off to the Service Advocacy Center (SAC) for Loop 

From SAC start date to SAC complete date. 
From SAC complete date to the Complex Resale Support Group (CRSG) complete date with hand off to LCSC. 
From receipt of a valid SILSR in the LCSC to Firm Order Confirmation. 
(A valid Service Inquiry is an inquiry that has all required fields populated correctIy and has not been returned for clarification.) 

‘Look-up’ . 

Calculation 

FOC Timeliness Interval = (a - b) 

a = Date and Time Firm Order Codmat ion  (FOC) for SI with LSR returned to CLEC 
b = Date and Time SI with LSR received 

Average Interval = (c / d) 

c = Sum of all FOC Timeliness Intervals . d = Total number of SIs with LSRs received in the reporting period 

Percent Within Interval = (e / f) X 100 

e = Total number of Service Inquiries with LSRs received by the CRSG to distribution of FOC by the Local Carrier Service Center 

f = Total number of Service Inquiries with LSRs received in the reporting period 
(LCSC) 

Report Structure 
CLEC Aggregate 
CLEC Specific . Geographic Scope 
- State 
- Region 
Intervals 

> 3 - <= 5 days 
0 - < = 3  days 

0 - <= 5 days 

1 See 0-9 for FOC Timeliness 

Issue Date: January 23, 2002 Version 2.00 39 



@ BELLSOU'7w" Order no. PSC-02-187-FOF-TP 
Docket No. 000121-TP 

Florida Performance Metrics Ordering 

5 - <= 7 days 
>7-<= 10days 
> 10 --<= 15 days 
>15 days 
Average Interval measured in days 

Data Retained 

Relating to CLEC Experience 
Report Month 
Total Number of Requests 

= SI Intervals 
= State and Region 

- Not Applicable 
Relating to BellSouth Performance 

S Q M Disaggregation - Ana Io g/Ben c h mark 

SQM Level of Disaggregation SQM Analog/Ben chmark (see below) 
xDSL (includes UNE unbundled ADSL, HDSL and UNE Unbundled Copper Loops) 
Unbundled Interoffice Transport 

- 95% Returned <=5 Busmess Days 
SQM AnalogiBenchmark 

SEEM Measure 
SEEM Tier1 TierII 

No .......................................... (AiT,ECs \tl l l it in to dekr until next review) 

SEEM Disaggregation S E M  AnalogIBenchmark 
Not Applicable .......................................................................... Not Applicable 
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0-1 I : Firm Order Confirmation and Reject Response Completeness 

Defi nit ion 

A response is expected from BellSouth for every Local Service Request transaction (version). Firm Order Confirmation and Reject 
Response Completeness is the corresponding number of Local Service Requests received to the combmation of Firm Order 
Confirmation and Reject Responses. 

Excl us ions 
Service Requests canceled by the CLEC prior to FOC or RejectedlClarified. 

Business Rules 

Mechanized - The number of FOCs or Auto Clarifications sent to the CLEC from EDI, or TAG in response to electronically 
submitted LSRs. 

Partially Mechanized - The number of FOCs or Rejects sent to the CLEC from EDI, or TAG in response to electronically submitted 
LSRs which fall out for manual handling by the LCSC personnel. 

Non-Mechanized: The number of FOCs or Rejects sent to the CLECs by FAX server. 

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and 
processed by the Local Interconnection Service Center (LISC). Trunk data is reported as a separate categoly. 

For CLEC Results: 

Percent responses is determined by computing the number of Firm Order Confirmations and Rejects transmitted by BellSouth and 
dividing by the number of Local Service Requests (all versions) received in the reporting period. 

Calcutation 

Firm Order Confirmation / Reject Response Completeness = (a / b) X 100 

a = Total Number of Service Requests for which a Firm Order Confirmation or Reject is Sent 
b = Total Number of Service Requests Received in the Report Period 

Report Structure 

Fully Mechanized, Partially Mechanized, Non-Mechanized and Interconnection Trunks 

State and Region 
CLEC Specific 
CLEC Aggregate 

Data Retained 

Relating to CLEC Experience 
Report month 

Total number of LSRs 
Total number of rejects 

9 Total number of ASRs (Trunks) 
Total number of FOCs 

Relating to BellSouth Performance 

Not Applicable 
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SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM Ana/og/Benchmark 
Resale Residence ........................................................................ 9sbTh Returned - Resale Business ....................................................................... +92?40 Returned 
Resale Design (Special) ........................................................... 5497% - Returned 
Resale PBX ............................................................................. &'>7"/0 Returned 
Resale Centrex ........................................................................ 2.97% Returned 

e LNP (Standalone) ....................................................................... \,;-? - 97% Returned 
INP (Standalone) .................................................................... +YJ%o Returned . 2W h a l o g  Loop Design. ............................................................ 2.37% - 
2W Analog Loop Non-Design ..................................................... ;497% I 
2W Analog Loop with LM' Design ............................................. '<-97% - 
2W Analog Loop with I" Non-Design ....................................... -'447% - 
2W Analog Loop with LNP Design ............................................ +97% - 
2W Analog Loop with LNP Non-Design ..................................... &07% - 
UNE Digital Loop < DSl .......................................... ................- (x% Returned . UNE Digital Loop >= DS1 ........................................................ :-5'37% I 
UNE Loop + Port Combinations ............................................... +97% --_ 
UNE Combination Other .......................................................... .)::.!)7% - 
UNE ISDN Loop.. ................................................................... 497Y0 Returned 
UNE Other Design .................................................................... i:--%)7% - 
UNE Other Non-Design ............................................................. :.+Y7% - 
UNE Line Splitting ................................................................... +97% - 

. Switch Ports ............................................................................. *&97% - 
UNE xDSL (ADSL, HDSL, UCL) .............................................. :.597% - 
Line Sharing .............................................. ................................... 7% Returned 
Local Interoffice Transport ........................................................ -Y.~Z%O Returned 
Local Interconnection Trunks ...................................................... -+91'Y0 Returned 

Resale ISDN .............................................................................. S 9 7 %  _- Returned 

Returned 
Returned 
Retumed 
Returned 
Returned 
Returned 

Returned 
Returned 
Returned 

Returned 
Retumed 
Returned 

EELS .......................................................................................... +Y7% - Returned 
Returned 
Returned 

SEEM Measure 
SEEM Tier I Tier II 

Yes ...................... X ............... X 

SEEM Disaggregation SEEM Ana/og/Benchmark 
Fully Mechanized .................................................................. 4-i-u% Retumed 
Partially Mechanized ................................................................. &+c)7% I 
Non-Mechanized.. ...................................................................... 2 I 97% Returned 
Local Interconnection Trunks ..................................................... 2;97% - 

Returned 

Returned 

Version 2.00 42 Issue Date: January 23, 2002 



Order no. PSC-02-187-FOF-TP 
Docket No. 0001 21 -TP 

Florida Performance Metrics Ordering 

0-12: Speed of Answer in Ordering Center 

Definition 

Measures the average t h e  a customer is in queue. 

Exclusions 

None 

Business Rules 

The clock starts when the appropriate option is selected (i.e., 1 for Resale Consumer, 2 for Resale Multiline, and 3 for UNE-LNP, etc.) 
and the call enters the queue for that particular group in the LCSC. The clock stops when a BellSouth ..~~i-.-:tz..-representative in the 
-answers the call. The speed of answer is determined by measuring and accumulating the elapsed time from the entry of a CLEC 
call into the BellSouth automatic call hstributor (ACD) until a .~~-~,r-.~-??-representative in BellSouth's .~;~?..:~~.-~..,.:.~~~..--~~~-,-~.-..-. . - . ,. I -, Center 
(m) answers the CLEC call. 

.. , I  I >  

Calculation 

Speed of Answer in Ordering Center = (a / b) 

a = Total seconds in queue 
b = Total number of calls answered in the Reporting Period 

Report Structure 

Aggregate 

CLEC - Local Carrier Service Center 
CKSG 

4 EC S uDport Desk .' BellSouth 
- Business Service Center 
- Residence Service Center 

Note: Combination of Residence Service Center and Business Service Center data under development 

Data Retained 

Relating to CLE C Experience 

Relating to BellSouth Performance 
Mechanized Tracking Through I :':'.:.- Automatic Call Distributor 

Mechanized Tracking Through BellSouth Retail Center Support System 

SQM Disag g reg at ion - An a I o g /Be n c h mark 

SQM Level of Disaggregation S QM Ana log/Ben chm ark 

Aggregate 
CLEC - Local Carrier Service Center ....................................... Parity with Retail 

. BellSouth ................................................................................... Parity with Retail 

I CKSG Parity t b i t h  Kctsil 
Pantv with Retail EC Sq?p2a-D!& * -___-_-_ * -I_-_______-___-_______L___I ** ------I---- 

~~ 

Version 2.00 43 Issue Date: January 23, 2002 



Order no. PSC-02-187-FOF-TP 
Docket No. 000121-TP 

0 rde ri n g Florida Performance Metrics 

- Busmess Service Center. ............................................................ Parity with Retail 
- Residence Service Center.. ....................................................... Parity with Retail 
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SEEM Measure 
SEEM TierI TierII 

Yes ........................................ X 

SEEM Disaggregation 
* CLEC Local Carrier Service Center ........................................... Parity With Retail 

- _ - ~  CRSG 11________1_______1__--I-------------I----------------- - -Pmtv  y?.tlz Retai! 
EC Support Desk Pantv with Rztail 

BellSouth ................................................................................... Parity With Retail 

SEEM An alog/8 en ch mark 

. .  

- Business Service Center ............................................................. Parity With Retail 
- Residence Service Center ......................................................... Panty With Retail 
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Section 3: Provisioning 
P-I : Mean Hefd Order Interval & Distribution Intervals 

Def i nit i o n 

When delays occur in completing CLEC orders, the average period that CLEC orders are held for BellSouth reasons, pending a 
delayed completion, should be no worse for the CLEC when compared to BellSouth delayed orders. Calculation of the interval is the 
total days orders are held and pending but not completed that have passed the currently committed due date; divided by the total 
number of held orders. This report is based on orders still pending, held and past their committed due date. The distribution interval is 
based on the number of orders held and pending but not completed over 15 and 90 days (Orders reported in the >90 day interval are 
also included in the >15 day interval.) 

Exclusions 
Order Activities of BellSouth or the CLEC associated with intemal or administrative use of local services (Record Orders, Listing 

Disconnect (D) & From (F) orders 
Orders with appointment code of 'A' for Rural orders. 

Orders, Test Orders, etc.) Test order types may be C, N, R, or T. 

Business Rules 

Mean Held Order Interval: This metnc is computed at the close of each report period. The held order interval is established by first 
identifymg all orders, at the close of the reporting interval, that both have not been reported as completed in SOCS and have passed 
the currently committed due date for the order and identifying all orders that have been reported as completed in SOCS after the 
currently committed due date for the order. For each such order, the number of calendar days between the earliest committed due date 
on which BellSouth had a company missed appointment and the close of the reporting period is established and represents the held 
order interval for that particular order. The held order interval is accumulated by the standard groupings, unless otherwise noted, and 
the reason for the order being held. The total number of days accumulated in a category is then divided by the number of held orders 
within the same category to produce the mean held order interval. The mterval is by calendar days with no exclusions for Holidays or 
Sundays . 

CLEC Specific reporting is by type of held order (facilities, equipment, other), total number of orders held, and the total and average 
days. 

Held Order Distribution Interval: This measure provides data to report total days held and identifies these in categories of >15 days 
and > 90 days. (Orders counted in >90 days are also included in > 15 days). 

Calculation 

Mean Held Order Interval = a / b 

a = Sum of held-over-days for all Past Due Orders Held from thc carlicst BcllSouth illisvcd ai-lpollihiient . ! ~ ~ ~ ~ ~ , ~ - - " ~ - ~ ~ ~ ~ . - ~ ~ - ~ . ~ * ~ ~ - ~ ~ ~ " ~ ~ - : ~ - . - ~  

b = Number of Past Due Orders Held and Pending But Not Completed and past the committed due date 

Held Order Distribution Interval (for each interval) = (c / d) X 100 

c = # of Orders Held for >= 15 days or # of Orders Held for >=90 days . d = Total # of Past Due Orders Held and Pending But Not Completed) 

I 
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Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Circuit Breakout < 10, >= 10 (except trunks) 
DispatchNon-Dispatch 

Data Retained 

Relating to CLEC Experience 
Report Month 
CLEC Order Number and PON (PON) 
Order Submission Date (TICKET-ID) 
Committed Due Date (DD) 
Service Type (CLASS-SVC-DESC) 
Hold Reason 
Total linekircuit count 
Geographic Scope 

Note: Code in parentheses is the corresponding header found in the raw data file. 

Relating to BellSouth Performance 
Report Month 
BellSouth Order Number 
Order Submission Date 
Committed Due Date 
Service Type 
Hold Reason 
Total line/circuit count 
Geographic Scope 

SQM Disaggregation - AnaIoglBenchmark 

SQM LEVEL of Disaggregation SQM Analog/Benchmark 
Resale Residence ....................................................................... R e t ~ l  Residence 
Resale Busmess ......................................................................... Retail Business 
Resale Design .......................................................................... Retail Design 
Resale PBX ............................................................................... Retail PBX 
Resale Centrex .......................................................................... Retail Centrex 
Resale ISDN ............................................................................ ..Retail ISDN 
LNP (Standalone) ...................................................................... Retail Residence and Business (POTS) 
INP (Standalone) ....................................................................... Retail Residence and Business (POTS) 
2W Analog Loop Design .......................................................... Retail Residence and Business Dispatch 
2W Analog Loop Non-Design ................................................... Retail Residence and Business - POTS Excludmg Switch-Based 

2W Analog Loop With LNP - Design .......................................... Retail Residence and Business Dispatch 
2W Analog Loop With LNP- Non-Design ................................... Retail Residence and Business - POTS Excluding Switch 

9 2W Analog Loop With I"-Design ............................................. Retail Residence and Business Dispatch 
2W Analog Loop With I"-Non-Design .................................... Retail Residence and Business - POTS Excluding Switch-Based 

Orders 

Orders . UNE Digital Loop < DSl ........................................................... Retail Digital Loop < DS1 
UNE Digital Loop >= DS1 .......................................................... Retail Digital Loop >= DSl 
UNE Loop + Port Combinations ................................................. RetaiI Residence and Business 
- Dispatch In .............................................................................. Dispatch h 
- Switch Based .......................................................................... Switch Based 
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UNE Switch Ports ...................................................................... Retail Residence and Business (POTS) 
UNE Combo Other .................................................................... Retail Residence, Business and Design Dispatch 

* UNE ISDN (Includes UDC) ..................................................... Retail ISDN - BRI 
UNE Line Sharing .................................................................. ADSL ['ndustnall Provided to Retail 
UNE Other Design ....................................... : .............................. Retail Design 

Local Transport (Unbundled Interoffice Transport). ..................... Retail DS 1DS3 Interofice 
Local Interconnectlon Trunks ..................................................... Parity with Retail 
UNE Line Splitting. ................................................................... ADSL { hidustnal') to Retail 
EELS ........................................................................................ Retail DSl/DS3 

UNE xDSL (HDSL, ADSL and UCL) ........................................ ADSL {hduslrialj Provided to Retail 

UNE Other Non-Design .............................................................. Retail Residence and Business 

SEEM Measure 
SEEM Tier I Tier II 

*yeg .................. _- x ............... x 
SEEM Disa ggreg a fion SEEM AnalogBenchmark 

~e&nn&janmn lor a lmvs 
I . ._. ~ Same 3s SOM clisaczregcztirxi a i d  *.. ~ ~ b , ~ . . , ~ ~ ~ ~ , . . ; . - . ~ ~ ~ : ~ j ~ ~ .  .I.,:,:. 4 + - 2 L . ,  ~ ........ 1 *  . . . . . . . . .  ......................................................................... 

Issue Date: January 23, 2002 Version 2.00 48 



Florida Performance Metrics 

Order no. PSC-02-187-FOF-TP 
Docket No. 000121 -TP 

Provisioninq 

P-2: Average Jeopardy Notice Interval & Percentage of Orders Given 
Jeopardy Notices 

Definition 

When BellSouth can determine in advance that a committed due date is in jeopardy for facility delay, it wrll provide advance notice to 
the CLEC. 

The interval is from the datejthe the notice is released to the CLECBellSouth systems until 5pm on the commitment date of the 
order. The Percent of Orders is the percentage of orders given jeopardy notices for facility delay in the count of orders confirmed in 
the report period. 

Exclusions 
Orders held for CLEC end user reasons 
Disconnect (D) & From (F) orders 

Business Rules 

When BellSouth can determine in advance that a committed due date is in jeopardy for facility delay, it will provide advance notice to 
the CLEC. The number of comrmtted orders in a report period is the number of orders that have a due date in the reporting period. 
Jeopardy notices for interconnection trunks results are usually zero as these trunks seldom experience facility delays. The Committed 
due date is considered the Confirmed due date. 

Calculation 

Jeopardy Interval = a - b 

a = Date and Time of Jeopardy Notice 
b = Date and Time of Scheduled Due Date on Service Order 

Average Jeopardy Interval = c / d 

1- c = Sum of all jeopardy intervals 
d = Number of Orders Notified of Jeopardy in Reporting Period 

Percent of Orders Given Jeopardy Notice = (e / f )  X 100 

e = Number of Orders Given Jeopardy Notices in Reporting Period 
f = Number of Orders Confirmed (due) in Reporting Penod) 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Mechanized Orders 
Non-Mechanized Orders 
DispatchNon-Dispatch 
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Data Retained 

Relating to CLE C Experience 
Report Month 
CLEC Order Number and PON 
Date and Time Jeopardy Notice sent 
Committed Due Date 
Service Type 

Note: Code in parentheses is the corresponding header found in the raw data file. 

Relating to BellSouth Performance . Report Month . BellSouth Order Number 
Date and Time Jeopardy Notice sent 
Committed Due Date 
Service Type 

SQM Disaggregation - Analog/Benchmark 

SQM LEVEL of Disaggregation SQM AnalogBen chmark 
Resale Residence. .................................................................... Retail Residence 
Resale Business ......................................................................... Retail Business 
Resale Design.. ........................................................................... Retail Design 
Resale PBX ........................................................................ Retail PBX 
Resale Centrex ....................................................................... Retail Centrex 
Resale ISDN ........................................................................... Retail ISDN 
LNP (Standalone) .................................................................... Retail Residence and Business (POTS) 
INP (Standalone) ....................................................................... Retail Residence and Business (POTS) 
2W Analog Loop Design ............................................................ Retail Residence and Business Dispatch 
2W Analog Loop Non-Design ................................................. Retail Residence and Business - POTS Excluding Switch-Based 

2W Analog Loop With LNP - Design ................................ Retail Residence and Business Dispatch 
2W Analog Loop With LNP- Non-Design ............................. Retail Residence and Business - POTS Excluding Switch-Based 

2W Analog Loop With IN€'-Design ........................................... Retail Residence and Business Dispatch 
2W Analog Loop With I"-Non-Desgn .............................. Retail Residence and Business - POTS Excluding Switch-Based 

UNE Digital Loop < DS1 ............................................................ Retail Digital Loop < DS1 
UNE Digital Loop >= DS 1 .......................................................... Retail Digital Loop >=DS 1 

Orders 

Orders 

Orders 

UNE Loop + Port Combinations .................................................. Retail Residence and Business 
- Dispatch In ............................................................................... Dispatch In 
- Switch Based ........................................................................... Switch Based 
UNE Switch Ports .................................................................... Retail Residence and Business (POTS) 
UNE Combo Other .................................................................... Retail Residence, Business and Design Dispatch . UNE xDSL ('HDSL, ADSL and UCL) ...................................... ADSLLjndustrj,lJ Provided to Retail . UNE ISDN (Includes UDC) ................................................... Retail ISDN - BRI 
UNE Line Sharing .............................................................. ADSL jllldustriill) Provided to Retail 
UNE Other Design.. .................................................................... Retail Design 

0 UNE Other Non-Design.. ............................................................ Retail Residence and Business 
Local Transport (Unbundled Interoffice Transport) ..................... Retail DSUDS3 Interoffice . Local Interconnection Trunks ..................................................... Parity with Retail 
UNE Line Splitting.. .............................................................. ADSL to Retail 
EELS ...................................................................................... Retail DSl/DS3 
Average Jeopardy Notice Interval (Electronic only) .................... 95% >= 48 Hours 
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SEEM Measure 
SEEM Tier1 Tier 11 

K + b  ..___............. ............... x 

-3-k 11' .>. ! ,.: +e.. .. . . . . .. . . , . . .. . .. .. .. . .. ... . ... . . .. .. . .......... ... . ..... .. . . .. . . . . . . . . ?<\ ' .  ,',: 1 .  ::: - . _ ; ; ~ ~ - ~ _ a s s ~ M - ~ ~ ~ ~ ~ ~ ~ ~ ~ t l o n - . . ~ ~ ~  

I 

S €EM Disaggregation SEEM Analog/Benchmark 
. < , . ,  ' , , , ' :~ , : -  

benchniark/atialog above 
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P-3: Percent Missed Initial Installation Appointments 

(This metric was not ordered by FPSC) 

Definition 

“Percent missed initial installation appointments” monitors the reliability of BelISouth commitments with respect to committed due 
dates to assure that the CLEC can reliably quote expected due dates to their retail customer as compared to BellSouth. This measure is 
the percentage of total orders processed for whch BellSouth is unable to complete the service orders on the c o m t t e d  due dates and 
reported for Total misses and End User Misses. 

Exclusions 
Canceled Service Orders 
Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing 
Orders Test Orders, etc.) 
Disconnect (D) & From (F) orders 
End User Misses 

Business Rules 

Percent Missed Initial Installation Appointments (PMI) is the percentage of orders with completion dates in the reporting period that 
are past the original committed due date. Missed Appointments caused by end-user reasons will be excluded and reported separately. 
The first commitment date on the service order that is a missed appointment is the missed appointment code used for calculation 
whether it is a BellSouth missed appointment or an End User missed appointment. The “due date” is any time on the confirmed due 
date. m c h  means there cannot be a cutoff time for commitments, as certain types of orders are requested to be worked after standard 
business hours. Also, during Daylight Savings Time, field technicians are scheduled until 9PM in some areas and the customer is 
offered a greater range of intervals from which to select. * 

Calculation 

percent Missed Installation Appointments = (a / b) X 100 

a = Number of Orders with Complebon date III Reporting Period past the Original Committed Due Date 
b = Number of Orders Completed in Reporting Period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Report in Categories of 4 0  lhedcmuits >= 10 lines/circuits (except trunks) 
Dispatch/Non-Dispatch 

Data Retained 

Relating to CLEC Experience 
Report month 
CLEC Order Number and PON (PON) 
Committed Due Date (DD) 
Completion Date (CMPLTN DD) 
Status Type 
Status Notice Date 
Standard Order Activity 
Geographic Scope 

Version 2.00 52 Issue Date: January 23,2002 



Order no. PSC-02-187-FOF-TP 
Docket NO. 000121-TP 

Florida Performance Metrics Provisioning 

Note: Code in parentheses is the corresponding header hund in the raw data file. 

Relating to BellSouth Performance 

Report month 
BellSouth Order Number 
Committed Due Date (DD) 
Completion Date (CMPLTN DD) 
Status Type 
Status Notice Date 
Standard Order Activity 
Geographc Scope 

S Q M D is a g g reg at i on - An a I og/Be n c h mark 

SQM LEVEL of Disaggregation SQ M AnalogIBen chmark 
Resale Residence .................................................................... Retail Residence 

0 Resale Business ......................................................................... Retail Business 
Resale Design.. ......................................................................... Retail Design 
Resale PBX ............................................................................... Retail PBX 
Resale Centrex ....................................................................... Retail Centrex 
Resale ISDN ............................................................................... Retail ISDN 
LNP (Standalone) ...................................................................... Retail Residence and Business (POTS) 
I" (Standalone) ....................................................................... Retail Residence and Business (POTS) 
2W Analog Loop Design ............................................................ Retail Residence and Business Dispatch 
2W Analog Loop Non-Design .................................................... Retail Residence and Business - POTS Excluding Switch-Based 

2W Analog Loop With LNP - Design ......................................... Retail Residence and Business Dispatch 
2W Analog Loop With LNP- Non-Design. ................................. Retail Residence and Business - POTS Excluding Switch-Based 

Orders 

Orders . 2W Analog Loop With I"-Design ........................................... Retail Residence and Business Dispatch 
2W Analog Loop With INP-Non-Design ...................................... Retail Residence and Business - POTS ExcIuding Switch-Based 

UNE Digital Loop 
UNE Digital Loop >= DS1 .......................................................... Retail Digital Loop >= DSl 
UNE Loop + Port Combinations.. ................................................ Retail Residence and Business 

Orders 
DSl ............................................................ R e ~ l  Digital Loop < DSl 

- Dispatch In ............................................................................... Dispatch In 
- Switch Based ........................................................................... Switch Based 
UNE Switch Ports ....................................................................... Retail Residence and Business (POTS) 
UNE Combo Other ................................................................... Retail Residence, Business and Design Dispatch 
UNE xDSL (HDSL, ADSL and UCL) ......................................... ADSL Provided to Retail 
- Without Conditioning.. .............................................................. Without Conditioning 
- With Conditioning .................................................................... With Conditioning (BellSouth does not offer this service to 

Retail) 
UNE ISDN (Includes UDC) ........................................................ Retail ISDN - BRI 
UNE Line Sharing ...................................................................... ADSL Provided to Retail 
UNE Other Design .................................................................... Retail Design 
UNE Other Non-Design ............................................................. Retail Residence and Business 
Local Transport (Unbundled Interoffice Transport). ..................... Retail DS 1DS3 Interoffice 
Local Interconnection Trunks ...................................................... Parity with Retail 
UNE Line Splitting ..................................................................... ADSL to Retail 

* EELS .......................................................................................... Retail DSl/DS3 
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SEEM Measure 
SEEM TierI TierII 

No ........................................... 

SEEM Disaggrega fion SEEM AnalogBenchmark 
Not Applicable.. .......................................................................... Not Applicable 
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P-3A: Percent Missed Installation Appointments Including Subsequent 
Appointments 

Definition 

“Percent missed installation appointments” monitors the reliability of BellSouth commitments with respect to committed due dates to 
assure that the CLEC can reliably quote expected due dates to their retail customer as compared to BellSouth. This measure is the 
percentage of total orders processed for which BellSouth is unable to complete the service orders on the committed due dates and 
reported for Total misses and End User Misses. 

Exclusions 

Business Rules 

Percent Missed Installation Appointments (PMI) is the percentage of orders with completion dates in the reporting period that are past 
the original committed due date. Missed Appointments caused by end-user reasons will be excluded and reported separately. The “due 
date” is the commitment time (if applicable) on the confirmed due date. 

Calculation 

Percent Missed Installation Appointments = (a / b) X 100 

a = Number of Appoktments in Reporting Period past the Original (Datenime as applicable) Committed and Subsequent 

b = Number of Appointments on Orders Completed in Reporting Period 
Committed Due Date 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Report in Categories of <IO lhes/circuits >= 10 lmes/circuits (except trunks) 
Dispatch/Non-Dispatch 

Data Retained 

Relating to CLEC Experience 
Report Month 
CLEC Order Number and PON (PON) 
Committed Due Date (DD) 
Completion Date (CMPLTN DD) 
Status Type 
Status Notice Date 
Standard Order Activity 
Geographic Scope 

Note: Code in parentheses is the corresponding header found in the raw data file. 
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Relating to BellSouth Performance 

Report Month 
BellSouth Order Number 
Committed Due Date (DD) 
Completion Date (CMPLTN DD) 
Status Type 
Status Notice Date 
Standard Order Activity 
Geograpluc Scope 

SQM Disaggregation - Analog/Benchmark 

SQM LEVEL of Disaggregation SQM Analog/Benchmark 
Resale Residence.. .................................................................... Retail Residence 
Resale Business ........................................................................ Retail Business 
Resale Design ........................................................................... Retail Design 
Resale PBX ............................................................................... Retail PBX 
Resale Centrex ........................................................................ Retail Centrex 

0 Resale ISDN .............................................................................. Retail ISDN 
LNF' (Standalone) .................................................................... Retail Residence and Business (POTS) 
I" (Standalone) ....................................................................... Retail Residence and Business (POTS) 
2W Analog Loop Design .......................................................... Retail Residence and Business Dispatch 

0 2W Analog Loop Non-Design ................................................... Retail Residence and Business - POTS Excluding Switch-Based 

2W Analog Loop With LNP- Non-Design .................................. Retail Residence and Business - POTS Excluding Switch-Based 

2W Analog Loop With W-Design ............................................. Retail Residence and Business Dispatch 

UNE Digital Loop < DS1 .......................................................... Retail Digital Loop < DS1 
UNE Digital Loop >= DS 1 ........................................................ Retail Digital Loop >= DS I 
UNE Loop + Port Combinations ................................................. Retail Residence and Business 

UNE Switch Ports ..................................................................... Retail Residence and Business (POTS) 
UNE Combo Other ............................................................... Retail Residence, Business and Design Dispatch 
UNE xDSL (HDSL, ADSL and UCL) ....................................... ADSL Provided to Retail 
- Without Conditioning. ............................................................ Without Conditiomg 
- With Conditioning .................................................................... With Conditioning (BellSouth does not offer this service to 

Orders 
2W Analog Loop With LNP - Design .......................................... Retail Residence and Business Dispatch 

Orders 

2W Analog Loop With INP-Non-Design ................................... Retail Residence and Business - POTS Excluding Switch-Based 
Orders 

- Dispatch In ............................................................................ Dispatch Ln 
- Switch Based ........................................................................... Switch Based - *  

Retail) 
UNE ISDN ( ; ~ ~ ~ ~ . - ~ , ~ , ~ , ~ . - ~ - ~ , . ~ ~ ~ ~ )  ........................................................ Retail ISDN -= BRI 

"m3L-.-L ____-__---I_____.-_-______llllll_l___ .. 1. . . . . . . . .  . . .  + --_.-______-_______ Retail lSDN __- - RRT 
UNE Line Sharing ..................................................................... ADSL {lndustnal I Provided to Retad 
UNE Other Design., ................................................................... Retail Design - UNE Other Non-Design .......................................................... Retail Residence and Business 
Locai Transport (Unbundled Interoffice Transport). .................... Retail DS 1/DS3 Interoffice 
Local Interconnection Trunks ...................................................... Parity with Retail 
UNE Line Splitting,. ................................................................... ADSL (ltldustrial', to Retail 
EELS ..................................................................................... Retail DSlDS3 

U U c '  discoimcct rcciu~sts-ctlsuaIch., ............................... 95% on time 
PLtEC discomcct rcqucs ts-ccntral ol'ficc ................................. 95% un t i m  
L~sI' c11scomccts due to xnisahs-ciis-pa tch ....................... 95% on tinic 
BST d ~ s c o ~ ~ ~ ~ ~ ~ - d u e - t ~ - ~ - ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ - - ~ ~ . - - - - - - . - - - ~ - - ~ - - ~ ~ * ~ ~ ~ ~ ~ ~ ~ ~ ~  
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SEEM Measure 
SEEM TierI Tier II 

Yes ...................... X ............... X 

SEEM Disaggregation SEEM AnalogBenchmark 

Resale Residence ...................................................................... Retail Residence . Resale Business ..............................................................  retail Business 
4 Resale Design ............................................................................. Retail Design 
4 Resale PBX ................................................................................ Retail PBX 

Resale Centrex ..................................................................... Retail Centrex 
4 Resale ISDN .............................................................................. Retail ISDN 

LNP (Standalone) .................................................................. Retail Residence and Business (POTS) 
4 INP (Standalone) ..................................................................... Retail Residence and Business (POTS) 

2W Analog Loop Desi gn.... ........................................................ Retail Residence and Business Dispatch 
2W Analog Loop Non-Design .................................................... Retail Residence and Business - POTS Excluding Switch-Based 

2W Analog Loop With LNF' - Design ...................................... Retail Residence and Business Dispatch 
Orders 

2W Analog Loop With LNP- Non-Design ................................... Retail Residence and Business - POTS Excluding Switch-Based 
Orders 

2 W h a l o g  Loop With "-Design ............................................ Retail Residence and Business Dispatch 
2W Analog Loop With I"-Non-Design.. ................................ Retail Residence and Business - POTS Excluding Switch-Based 

Orders 
UNE Digital Loop < DS1 ........................................................... Retail Digital Loop < DSl 
UNE Digital Loop >= DS1 ........................................................ Retail Digital Loop >= DS1 
UNE Loop f Port Combinations.. ............................................... Retail Residence and Business 
- Dispatch In ............................................................................... Dispatch In 
- Switch Based ............................................................................ Switch Based 
UNE Switch Ports .................................................................. Retail Residence and Business (POTS) 

4 UNE Combo Other ..................................................................... Retail Residence, Business and Design Dispatch 
UNE xDSL (HDSL, ADSL and UCL) ......................................... ADSL hdustnal  ) Provided to Retail 
- Without Conditioning. .............................................................. Without Conditioning 
- With Conditioning ..................................................................... With Conditioning (BellSouth does not offer this service to 

Retail) 
-. UNE ISDN (:!r~, : ; . i ~ ~ ~ . ~ . . . . ~ ~ . ~ ~ ~ . .  ....................................................... Retail ISDN BRI 

LINE UDC/IL>SL ............................................................. Kctd1SL)N - L3lU 
UNE Line Sharing ..................................................................... ADSL (hidastrialj Provided to Retail 

= Local Transport (Unbundled Interoffice Transport). ..................... Retail DS 1 /DS3 Interoffice 

UNE Line Splitting .................................................................... ADSL [hidustriall Provided to Retail 
4 UNE Other Desi gn... ................................................................... Retail Design 

EELS ........................................................................................ Retail DSl/DS3 
AT ,EC cliscoimect recluests-dismitch . . . . . . . . . . . . . . . .  95% on time 
ALEC disconnect requests-central oftice . . . . . .  -: . . . . . . .  95?4 011 tlmc 
RST disconnects clue to mi~r~tlor~s-cllsPatch . . . . . . . . . . . . . . .  95% on time 

Local Interconnection Trunks ..................................................... Parity with Retail 

UNE Other Non-Design ........................................................... Retail Residence and Business 

~ ~ ~ T - ~ ~ l P c o n l l e c t ~ ~ ~ ~ - ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ - - - ~  j 95% OTI tirile 

Version 2.00 57 Issue Date: January 23,2002 



Order no. PSC-02-187-FOF-TP 
Docket No. 0001 21 -TP 

Provision i na Florida Performance Metrics 

P-4: Average Completion Interval (OCI) & Order Completion Interval 
Distribution 

(This metric not ordered by the FPSC) 

Definition 

The “average completion interval” measure monitors the interval of time it takes BellSouth to provide service for the CLEC or its own 
customers. The “Order Completion Interval Distribuhon” provides the percentages of orders completed within certain time periods, 
This report measures how well BellSouth meets the interval offered to customers on service orders. 

Exclusions 
Canceled Service Orders 
Order Activities of BelISouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing 
Orders, Test Orders, etc.) 
Disconnect (D&F) orders (Except “D” orders associated with LNP Standalone) 
“L” Appointment coded orders (where the customer has requested a later than offered interval) 
End user-caused misses 

Business Rules 

The actual completion interval is determined for each order processed durmg the reportmg period. The completion interval is the 
elapsed time from when BellSouth issues a FOC or SOCS date time stamp receipt of an order from the CLEC to BellSouth’s actual 
order completion date. The clock starts when a valid order number is assigned by SOCS and stops when the techcian or system 
completes the order in SOCS. Elapsed time for each order is accumulated for each reporting dimension. The accumulated time for 
each reporting dimension is then divided by the associated total number of orders completed. Orders that are worked on zero due dates 
are calculated with a .33-day intervaI (8 hours) in order to report a portion of a day interval. These orders are issued and 
workedcompleted on the same day They can be either flow through orders (no field work-non-dispatched) or field orders 
(dispatched). 

n e  interval breakout for UNE and Design is: 0-5 = 0-< 5 ,  5-10 = 5-<10,10-15 = lo-< 15, 15-20 = 15- < 20,20-25 = 20-< 25,25-30 = 
25-< 30, >= 30 = 30 and greater. 

Calculation 
Completion Interval = (a - b) 

e a =  Completion Date 
b = FOC/SOCS date the-stamp (application date) 

Average Completion Interval = (c / d) 

c = Sum of all Completion Intervals 
9 d = Count of Orders Completed in Reporting Period 

Order Completion Interval Distribution (for each interval) = (e / f ,  X 100 

e = Service Orders Completed in “X” days . f = Total Service Orders Completed in Reporting Period 

~ ~~ ~ 
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Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
DispatchNon-Dispatch categories applicable to all levels except t r unks  
Residence & Business reported in day intervals = 0,1,3,4,5,5+ 
UNE and Design reported in day intervals =0-5,5-10,lO-15,15-20,20-25,25-30,>= 30 
All Levels are reported - 4 0  line/circuits; >= 10 line/circuits (except trunks) 
ISDN Orders included in Non-Design 

Data Retained 

Relating to CLEC Experience 
Report Month - CLEC Company Name 

* Order Number (PON) 
Application Date & Time 
Completion Date (CME'LTN-DT) 
Service Type (CLASS-SVC-DESC) 
Geographic Scope 

Note: Code in parentheses is the correspondmg header found in the raw data file. 

Relating to BellSouth Performance 
Report Month 
BellSouth Order Number 
Order Submission Date & Time 
Order Completion Date & Time 
Service Type 
Geographic Scope 

SQM Disaggregation - AnalogIBenchmark 

SQM LEVEL of Disaggregation SQM Analog/Benchmark 
Resale Residence.. .................................................................. Retail Residence 
Resale Business .......................................................................... Retail Business 
Resale Design ............................................................................. Retail Design 
Resale PBX ............................................................................ Retail PBX - Resale Centrex ........................................................................... Retail Centrex 
Resale ISDN .............................................................................. Retail ISDN 
LNP (Standalone) ................................................................ Retail Residence and Business (POTS) 
INP (Standalone) ........................................................................ Retail Residence and Business (POTS) . 2W Analog Loop Design.. ........................................................... Retail Residence and Business Dispatch 
2W Analog Loop Non-Design .................................................... Retail Residence and Business - POTS Excluding Switch-Based 

2W Analog Loop With LNl' - Design .......................................... Retail Residence and Business Dispatch 

2W Analog Loop With I"-Design ............................................. Retail Residence and Business Dispatch 
2W Analog Loop With INP-Non-Design ...................................... Retail Residence and Business - POTS Excluding Switch-Based 

UNE Digital Loop < DSl ....................................................... Retail Digital Loop < DS1 
UNE Digital Loop >= DSl .......................................................... Retail Digital Loop >= DSl 
UNE Loop + Port Combinations .................................................. Retail Residence and Business 

Orders 

2W Analog Loop With LNP- Non-Design .................................... Retail Residence and Business - POTS Excluding Switch-Based 
Orders 

Orders 

- Dispatch In ........................................................................................ In 

Version 2.00 59 Issue Date: January 23, 2002 



@ BEkLSQCITH' Order no. PSC-02-187-FOF-TP 
Docket No. 0001 21 -TP 

Florida Performance Metrics Provisionina 

- Switch Based ............................................................................. Switch Based 
UNE Switch Ports ....................................................................... Retail Residence and Busmess (POTS) 

9 UNE Combo Other ..................................................................... Retail Residence, Business and Design Dispatch 
9 UNE xDSL (HDSL, ADSL and UCL) 

- Without Conditioning ................................................................ <=5 Days 
- With Conditioning ................................................................ <=12 Days 
TJNE ISDN (Includes UDC) ....................................................... Retail ISDN - B N  
UNE Line Sharing ................................................................... ADSL Provided to Retail 

9 Local Interconnection Trunks .................................................... Parity with Retail 
9 UNE Line Splitting. ................................................................... ADSL to Retail 

UNE Other Desi gn... ................................................................... Retail Design 
UNE Other Non-Design ............................................................. Retail Residence and Business 
EELS ........................................................................................ Retail DSl/DS3 

. Local Transport (Unbundled Interofice Transport). ..................... Retail DS 1/DS3 Interoilice 

SEEM Measure 
SEEM Tier1 Tier II 

No ........................................... 

SEEM Disaggregation SEEM Analog/Benchmark 
9 Not Applicable ......................................................................... Not Applicable 
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P-4A: Average Order Completion and Completion Notice Interval 
(A0 C C N I )  Distribution 

Definition 

The “Order Completion And Completion Notice Interval Distribution” provides the percentages of orders completed within certain 
time periods. This report measures how well BellSouth meets the lnterval offered to customers and notice of completion to the CLEC 
on service orders. 

Exclusions 
Canceled Service Orders 
Order Activities of BellSouth or the CLEC associated with internal or admmistrative use of local services (Record Orders, Listing 

4 Disconnect (D&F) orders (Except “ D  orders associated with LNP Standalone) 
“L” Appointment coded orders (where the customer has requested a later than offered interval) . End user-caused misses 

Orders, Test Orders, etc.) Test order types may be Cy N, R, or T. 

Business Rules 

The interval is determined for each order processed during the reporting period. The completion interval for AOCCNE is the elapsed 
time fiom when BellSouth recmes a wlicd!+$l? or b-&R- L .  -2~:. .; ’ I - - <  ._ . ~-(----Cc----L--? fiom the CLEC to I 
BellSouth’s return of the completion notice (CN) to the CLEC. Elapsed time for each order is accumulated for each reporting 
dimension. The accumulated time for each reporting dimension is then divided by the associated total number of orders completed. 
Orders that are worked on zero due dates are calculated with a .33-day mterval(8 hours) in order to report a portion of a day interval. 
These orders are issued and workedkompleted on the same day. They can be either flow through orders (no field work-non- 
Qspatched) or field orders (dispatched). 

= ‘ %  ,1, <.: .r...: ;, , ._ , 1 . I ,  _. , ,  ~ 

The interval breakout for UNE and Design is: 0-5 = 0-< 5 ,  5-10 = 5-<10,10-15 = lo-< 15, 15-20 = 15- < 20,20-25 = 2 0 4  25,25-30 = 
25-< 30, >=30 = 30 and greater. 

Calculation 
Completion Interval = (a - b) 

a = Date and Time Completion Notice is sent 
b = FOC/SOCS date time-stamp (application date) 

Average Completion Interval = (c / d) 

0 c =  Sum of all Completion Intervals 
d = Count of Orders Completed in Reporting Period 

Order Completion Interval Distribution (for each interval) = (e / f )  X 100 

e = Service Orders Completed in “X’ days 
f = Total Service Orders Completed in Reportmg Penod 

Report Structure 
4 CLEC Specific 

CLEC Aggregate 
BellSouth Aggregate 
DispatcWon-Dispatch categories applicable to all levels except trunks 
Residence & Business reported in day intervals = 0,1 ,2,3,4,5,5+ 
UNE and Designreported in day intervals = 0-5, 5-10, 10-15, 15-20,20-25,2530, > 30 
All Levels are reported c10 line/circuits, >=lo line/circuits (except t runks)  
ISDN Orders included in Non-Design 
MechanizedfNon-Mechanized (Non-Mechanized is not applicable to BellSouth) 
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Data Retained 

Relating to CLEC Experience 

Report Month 
CLEC Company Name 
Order Number (PON) 
Application Date & Time 
Completion Date (CMPLm-DT) 
Service Type (CLASS-SVC-DESC) 
Geographic Scope 

Note: Code in parentheses is the corresponding header found in the raw data file 

Relating to Be//South Performance 
Report Month 
BellSouth Order Number 
Order Submission Date & Time 
Order Completion Date & Time - Service Type 
Geographic Scope 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark - Resale Residence ....................................................................... Retail Residence 
Resale Business ....................................................................... Retail Business 
Resale Design ............................................................................ Retail Design 

Resale Centrex ......................................................................... Retail Centrex . Resale ISDN ............................................................................ Retail ISDN 
LNP (Standalone) .................................................................. Retail Residence and Business (POTS) . INP (Standalone) ...................................................................... Retail Residence and Business (POTS) 
2W Analog Loop Design ........................................................... Retail Residence and Business Dispatch 

2W Analog Loop With LNP - Design ......................................... Retail Residence and Business Dispatch 
2W Analog Loop With LNP- Non-Design .................................... Retail Residence and Business - POTS Excluding Switch-Based 

2W Analog Loop With INP-Design ........................................... R e h l  Residence and Business Dispatch 
2W Analog Loop With INP-Non-Design ..................................... Retail Residence and Business - POTS Excluding Switch-Based 

UNE Digital Loop < DS1 .......................................................... Retall Digital Loop < DS1 

UNE Loop i- Port Combinations .............................................. Retail Residence and Business 

UNE Switch Ports .................................................................. Retail Residence and Business (POTS) 
UNE Combo Other .................................................................. Retail Residence, Business and Design Dispatch 

Resale PBX ...................................................................................... PBX 

2W Analog Loop Non-Design ..................................................... Retail Residence and Business - POTS Excluding Switch-Based 
Orders 

Orders 

Orders 

UNE Digital Loop >= DSl .......................................................... Retail Digital Loop >= DS1 

- Dispatch In ........................................................................ Dispatch In 
- Switch Based ............................................................................ Switch Based 

UNE XDSL (HDSL, ADSL and UCL) - Without Conditioning ........................................ . . . . .  ....<=5 Days 
- With Conditioning ................................................................... <=12 Days 
UNE UCL (Non-design j ,  ................................................ 5 h y s  
UNE ISDN (h:~~~?~..-l.....;--I-:.-ir-.. ....................................................... Retail ISDN -= BRI 

UNE UL)C/ISDL .......................................................... lSDN - 
UNE Line Sharing .................................................................. ADSL ITrtdustnal 1 Provided to Retail 
Local Transport (Unbundled Interoflice Transport). ..................... Retail DS 1 D S 3  Interoffice 
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Local Interconnection Trunks ................................................... Parity with Retail 
UNE Line Splitting. ................................................................... ADSL jhidustrial~ to Retail 
UNE Other Design .................................................................. Retail Design 
UNE Other Non-Design ............................................................. Retail Residence and Business 
EELs .............................................................................................. 

SEEM Measure 
SEEM TierI Tier II 

Yes ...................... X .............. X 

SEEM Disaggregation SEEM An a/og/B en ch m ark 
Resale Residence.. .................................................................... Retail Residence . Resale Busmess .......................................................................... Retail Business 
Resale Design. ........ :. ............................................................. Retail Design 
Resale PBX .............................................................................. Retail PBX 
Resale Centrex ......................................................................... Retail Centrex 
Resale ISDN ............................................................................... Retail ISDN 
LNP (Standalone) ....................................................................... Retail Residence and Business (POTS) 
INP (Standalone) ........................................................................ Retail Residence and Business (POTS) 
2W Analog Loop Design ........................................................ Retail Residence and Business Dispatch 
2W Analog Loop Non-Design ..................................................... Retail Residence and Business - POTS Excluding Switch-Based 

2W Analog Loop With LNP - Design ......................................... Retail Residence and Business Dispatch 
Orders 

. 2W Analog Loop With LW- Non-Design .................................... Retail Residence and Business - POTS Excluding Switch-Based 

2W Analog Loop With INP-Non-Design ...................................... Retail Residence and Business - POTS Excluding Switch-Based 

. TJNE Digital Loop >= DS 1 .......................................................... Retail Digital Loop >= DS 1 

Orders 
2W Analog Loop With INP-Design ........................................ Retail Residence and Business Dispatch 

Orders 
UNE Digital Loop < DSl ............................................................ Retail Digital Loop < DS1 

UNE Loop + Port Combinations .................................................. Retail Residence and Business 
- Dispatch In ................................................................................ Dispatch In 
- Switch Based ........................................................................... Switch Based 
UNE Switch Ports. ..................................................................... Retail Residence and Business (POTS) 

UNE xDSL (HDSL, ADSL and UCL) 
- *  UNE Combo Other ..................................................................... Retail Residence, Business and Design Dispatch 

- Without Conditioning ................................................................ <=5 Days 
- With Conditioning ............................................................ <=12 Days 
UJNE UCL (Non-dcsignj ........................................................ 5 days 
UNE ISDN ( . . - ~ ~ ~ ~ . ~ . ~ ~ = ~ ~ - - ~ - ~ . ~ ~ ~ ~ - . )  ........................................................ Retail ISDN -= BRI 

WE Line Sharing ...................................................................... ADSL (1ndust;tr-d ) Provided to Retail 
Local Transport (Unbundled Interofice Transport). ..................... Retail DS 1/DS3 Interoffice 
Local Interconnection Trunks ...................................................... Panty with Retail 
UNE Line Splitting.. .................................................................. ~LDSriL~~id~~~~~!-!rovided to Retail . UNE Other Design ..................................................................... Retail Design 
UNE Other Non-Design ............................................................. Retail Residence and Business 
EELs .......................................................................... ............ ?I)?+ within 5 days and 70Yi within 8 di~~~.~-U..:-~.~.:--.:.~~;-~.,-~~~~, 

UNE ULIC/ISL>L .................... ................................. Kctail ISDN - BKI 

,: : ',* ; 
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P-5: Average Completion Notice Interval 

Definitions 

The Completion Notice Interval is the elapsed time between the BellSouth reported completion of work and the issuance of a valid 
completion notice to the CLEC. 

Exc I usi o ns 
Cancelled Service Orders 
Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing 

D&F orders (Exception: “D” orders associated with LNP Standalone) 
Orders, Test Orders, etc.) Test order types may be C, N, R, or T. 

Business Rules 

Measurement on interval of completion date and bme entered by a field technician on dispatched orders, and 5PM start time on the 
due date for non-dispatched orders; to the release of a notice to the CLEC/BellSouth of the completion status. The field technician 
notifies the CLEC the work was complete and then he/she enters the completion time stamp information in hisher computer. Thls 
information switches through to the SOCS systems either completing the order or rejecting the order to the Work Management Center 
(WMC). Ethe completion is rejected, it is manually corrected and then completed by the WMC. The notice is retumed on each 
individual order. 

The start time for all orders is the completion stamp either by the field technician or the 5PM due date stamp; the end time for 
mechanized orders is the time stamp the notice was ::a’,- :‘: i 
mechanized orders the end time will be date and timestamp of order update from the FAX record via LON or C-SOTS system.& 
the 1-etail a iuhgie-  the s t ~ ~ ~ ~ ~ ~ l i ~ ~ i ~ ~  an c o i q d e ~ g - t - ~ ~ d e r  and t l ~ ~ - ~ ~ ~ ~ - ~ ~ l ~ - ~ ~ ~ ~ ~ i  the order stcitus i 2~ - -c&~~d& 
cotni,lete in SOCs. 

delivered to the CLEC interface (LENS, EDI, OR TAG). For non- 

Calculation 

Completion Notice Interval = (a - b) 

a = Date and Time of Notice of Completion 
b = Date and Time of Work Completion 

Average Completion Notice Interval = c / d 

c = Sum of all Completion Notice Intervals 
d = Number of Orders with Notice of Completion in Reporting Period 

Report Structure 
CLEC Specific 

= CLEC Aggregate 
BellSouth Aggregate 
Mechanized Orders 
Non-Mechanized Orders 
Dispat chMon-D ispatch 
Reporting intervals in Hours; 0,l-2,2-4,4-8,8-12,12-24, >=24 plus Overall Average Hour Interval (The categories are inclusive of 

Reported in categories of 4 0  line / circuits; >=IO line/circuits (except trunks) 
these time intervals: 0-1 = 0.99; 1-2 =1-1.99; 2-4 = 2-3.99, etc.) 
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Data Retained 

Relating to CLEC Experience 
Report Month 
CLEC Order Number (so-nbr) 
Work Completion Date (cmpltn-dt) 
Work Completion Time . Completion Notice Availability Date 
Completion Notice Availability Time 
Service Type 
Geographic Scope 

Note: Code in parentheses is the corresponding header found in the raw data file. 

Relating to BellSouth Performance 
Report Month 
BellSouth Order Number (so-nbr) 
Work Completion Date (cmpltn-dt) 
Work completion Time 
Completion Notice Availability Date 
Completion Notice Availability Time 
Service Type 
Geographic Scope 

NOTE: Code in parentheses is the corresponding header found in the raw data file. 

SQ M Di s ag g reg at i on - An a I og /Benc h m a r k 

SQM LEVEL of Disaggregation SQM Analog/E enchmark 
Resale Residence ........................................................................ Retail Residence 
Resale Business .......................................................................... Retail Business 

Resale PBX .............................................................................. Retail PBX 
Resale Centrex ....................................................................... Retail Centrex - Resale ISDN ............................................................................... Retail ISDN 
LNF' (Standalone) .......................................................... . . . . . . . . .R  etail Residence and Business (POTS) 
I" (Standalone) ....................................................................... Retail Residence and Business (POTS) 
2W Analog Loop Design ............................................................. Retail Residence and Business Dispatch 

Resale Design ............................................................................ Retail Design 

2W Analog Loop Non-Design .................................................. Retail Residence and Business - POTS Excludmg Switch-Based 
Orders 

2W Analog Loop With LNP - Design .......................................... Retail Residence and Business Dispatch 
2W Analog Loop With LNP- Non-Design .................................... Retail Residence and Business - POTS Excluding Switch-Based 

2 W Analog Loop With INP-Design ............................................. Retail Residence and Business Dispatch - 2W Analog Loop With I"-Non-Design ...................................... Retail Residence and Business - POTS Excluding Switch-Based 

Orders 

Orders 
UNE Digital Loop < DSl .......................................................... Retail Digital Loop < DSl 

UNE Loop + Port Combinations. ............................................... Retail Residence and Business 
UNE Digital Loop >= DSl .......................................................... Retail Digital Loop >= DS1 

- Dispatch In ............................................................................... Dispatch In 
- Switch Based. ........................................................................... Switch Based 
UNE Switch Ports ....................................................................... Retail Residence and Business (POTS) 

UNE xDSL (HDSL, ADSL and UCL) ...................................... ADSL Provided to Retail 
UNE Combo Other .................................................................. Retail Residence, Business and Design Dispatch 
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UNE ISDN (Includes UDC) ...................................................... Retail ZSDN - BRI 
UNE Line Sharing ...................................................................... ADSL Provided to  Retail 
Local Transport (Unbundled Interoflice Transport). .................... Retail DS l/DS3 Interoffice 
Local Interconnection Trunks ..................................................... Panty with Retail 
UNE Line Splitting ................................................................... ADSL to Retail 
UNE Other Design .................................................................... Retail Design 
UNE Other Non-Design ............................................................. Retail Residence and Business 
EELS ........................................................................................ Retail DSl/DS3 

SEEM Measure 
SEE&! TierI TierII 

\ "  ;+Yes ................ x ............... x - - 
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P-6: % CompletionslAttempts without Notice or < 24 hours Notice 

Def i n itio n 

The purpose of this measure is to report if BellSouth is returning a FOC to the CLEC in time for the CLEC to notify their customer of 
the scheduled date. 

Exclusions 
Cancelled Orders 
Expedited Orders 
"0" dated orders or any request where the subscriber requested an earlier due date of < 24 hours prior to the origmal commitment 
date, or any LSR received < 24 hours prior to the original commitment date. 

Business Rules 

For CLEC Results: 

Calculation would exclude any successful or unsuccesshl service delivery where the CLEC was informed at least 24 hours in 
advance. BellSouth may also exclude from calculation any LSRs received from the requesting CLEC with less than 24 hour notice 
prior to the commitment date. 

For BellSouth Results: 

BellSouth does not provide a FOC to its retail customers 

Calculation 

Percent Completions or Attempts without Notice or with Less Than 24 Hours Notice = (a / b) X 100 

a = Completion Dispatches (Successful and Unsuccessful) With No FOC or FOC Received < 24 Hours of Original Committed Due 

b = All Completions 
Date 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Dispatch/Non-Dispatch 
Total Orders FOC < 24 Hours 
Total Completed Service Orders 
Yo FOC < 24 HOWS 

Data Retained 

Relating to CLEC Experience 
. Committed Due Date (DD) 

FOC End Timestamp 
Report Month 
CLEC Order Number and PON 
Geographx Scope 
- State / Region 

Rela ring to BellSouth Performance 
Not Applicable 
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SQM Disaggregation . Analog/Benchmark 

SQM Level of Disaggregation SQM AnalogBenchmark 
Resale Residence ...................................................................... <= 5% 
Resale Business ....................................................................... <= 5% 
Resale Design ............................................................................ <= 5% 
Resale PBX ................................................................................ <= 5% 
Resale Centrex ......................................................................... <= 5% 
Resale ISDN .............................................................................. <= 5% 
LNP (Standalone) ....................................................................... <= 5% 
INP (Standalone) ...................................................................... <= 5% 
2W Analog Loop Design .......................................................... <= 5% 
2W Analog Loop Non-Design .................................................. <= 5% 
2W Analog Loop Design With LNP .......................................... <= 5% 

2W Analog Loop Design With INP ............................................. <= 5% 

UNE Digital Loop < DS1 .......................................................... <= 5% 

UNE Loop + Port Combinations 

2W Analog Loop Non-Design With LNP .................................... <= 5% 

2W Analog Loop Non-Design With INP ..................................... <= 5% 

UNE Digital Loop >= DSl ......................................................... <= 5% 

- Dispatch In ............................................................................... <= 5% 
- Switch Based ........................................................................... <= 5% 
UNE Switch ports ..................................................................... <= 5% 
UNE Combo Other .................................................................. <= 5% 
UNE xDSL (HDSL, ADSL and UCL) ........................................ <= 5% 
UNE ISDN (Includes UDC) ....................................................... <= 5% 

0 UNE Line Sharing .................................................................... <= 5% 
UNE Line Splitting ................................................................... <= 5% 
Local Transport (Unbundled Interofice Transport) .................... <= 5% 
Local Interconnection Trunks ...................................................... <= 5% 
EELS .......................................................................................... <= 5% 

SEEM Measure 
SEEM Tier1 TierII 

No ........................................... [ALECs wijIin!2 to defer unGLriest review) 

Not Applicable ......................................................................... Not Applicable 
SEEM Disaggregation SEEM An alog/B en chm ark 
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P-7: Coordinated Customer Conversions Interval 

Definition 

This report measures the average time it takes BellSouth to disconnect an unbundled loop from the BellSouth switch and cross connect 
it to CLEC equipment. This measurement applies to service orders with INP and LNP, and where the CLEC has requested BellSouth 
to provide a coordinated cutover. 

Exclusions 
Any order canceled by the CLEC will be excluded from this measurement. 
Delays due to CLEC followmg disconnection of the unbundled loop 
Unbundled Loops where there is no existing subscriber loop and loops where coordination is not requested. 

Business Rules 

Where the service order mcludes LNP, the interval includes the total time for the cutover including the translation time to place the 
line back in service on the ported line. When the service order includes I", the interval includes the total time for the cutover 
including the translation time to place the link back in service on the ported h e .  The interval is calculated for the entire cutover time 
for the service order and then drvided by items worked in that time to give the average per-item interval for each service order. 

Calculation 

Coordinated Customer Conversions Interval = (a - b) 

a = Completion Date and Time for Cross Connection of a Coordinated Unbundled Loop 
b = Disconnection Date and Time of an Coordinated Unbundled Loop 

Percent coordinated Customer Conversions (for each interval) = ( c  / d) X 100 

c = Total number of Coordinated Customer Conversions for each interval 
d = Total Number of Unbundled Loop with Coordinated Conversions (items) for the reporting period 

Report Structure 
:- CLEC Specific 

CLEC Aggregate 
The interval breakout is 0-5 = 0-<=5, 5-1 5 = >5-<=15, >=15 = 15 and greater, plus Overall Average Interval. 

Data Retained 

Relating to CLEC Experience 
Report Month 
CLEC Order Number 
Committed Due Date (DD) 
Service Type (CLASS-SVC-DESC) 
Cutover Star t  Time 
Cutover Completion time 
Portability Start and Completion Times (I" orders) 
Total Conversions (Items) 

Note: Code in parentheses is the corresponding header found in the raw data file. 

Relating to BellSoufh Performance 
No BellSouth Analog Exists 
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S Q M Disaggregation - An a I og/Be n c h m a r k 

SQM Level of Disaggregation 
Unbundled Loops with WP ..................................................... 
Unbundled Loops with LNP ....................................................... 

SEEM Measure 
SEEM TierI TierII 

Yes ...................... X ............... X 

SEEM Disaggregation 

SQM Analog/Benchmark 
95% <= 15 minutes 
95% <= 15 minutes 

SEEM An alog/Ben chm ark 
Unbundled Loops with INP ....................................................... 95% <= 15 minutes 
Unbundled Loops With LNP. ..................................................... ,95% <= 15 minutes 
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P-7A: Coordinated Customer Conversions - Hot Cut Timeliness % 
Within Interval and Average Interval 

Def i n it i o n 

This category measures whether BcIlSouth begins the cutover of an unbundled loop on a coordinated and/or a time specific order at 
the CLEC requested start time. It measures the percentage of orders where the cut begins within 15 minutes of the requested start time 
of the order and the average interval. 

Exclusions 
Any order canceled by the CLEC will be excluded from this measurement. 
Delays caused by the CLEC 
Unbundled Loops where there is no existing subscriber loop and loops where coordination is not requested. 
All unbundled loops on multiple loop orders after the first loop 

Business Rules 

This report measures whether BellSouth begins the cutover of an unbundled loop on a coordinated andor a time specific order at the 
CLEC requested start time. The cut is considered on time if it starts 15 minutes before or after the requested start time Using the 
scheduled time and the actual cutover start t h e ,  the measurement will calculate the percent within mterval and the average interval. Lf 
a cut involves multiple lines, the cut will be considered "on time" if the first h e  is cut within the interval 0 15 minutes includes 
intervals that began 15:OO minutes or less before the scheduled cut time and cuts that began 15 minutes or less after the scheduled cut 
time, >15 minutes, 030 minutes includes cuts within 15 00 - 30:OO minutes either prior to or after the scheduled cut Gme; >30 
minutes includes cuts greater than 30:OO minutes either prior to or after the scheduled cut time. IflDLC is involved, a four hour 
window applies to the start t h e  (8 A.M. to Noon or 1 P.M. to 5 P M.) This only applies if BellSouth notifies the CLEC by 10:30 
A.M. on the day before the due date that the service is on IDLC. 

Ca 

A Hot Cut is considered complete when one of the following occurs: 

1. BellSouth performs the hot cut, notifies the CLEC by telephone. 
2. BellSouth performs the hot cut and attempts to notlfy the CLEC by telephone, but receives no answer and leaves a 
. phone message. 

culation 

?4 within Interval = (a / b) X 100 

a = Total Number of Coordinated Unbundled Loop Orders for the interval 
b = Total Number of Coordinated Unbundled Loop Orders for the reporting period 

Interval = (c - d) 

c = Scheduled Time for Cross Connection of a Coordinated Unbundled Loop Order 
d = Actual Start Date and T h e  of a Coordinated Unbundled Loop Order 

Average IntervaI = (e / f )  

Sum of all Intervals 
Total Number of Coordinated Unbundled Loop Orders for the reporting period. 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Reported in intelvals of early, on time and late cuts % <= 15 minutes; % > 15 minutes, <=3 0 minutes; % >3 0 minutes, 

plus Overall Average Interval 
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Data Retained 

Relating to CLEC Experience 
* Report Month 
a CLEC Order Number (so-nbr) 

Committed Due Date (DD) 
Service Type (CLASSSVC-DESC) 
Cutover Scheduled Start Time 

9 Cutover Actual Start Time 
Total Conversions Orders 

Note: Code in parentheses is the corresponding header found in the raw data file 

Relating to BellSouth Performance 
No BellSouth Analog exists 

SQM Disaggregation - Analog/Benchmark 

SQM Levei of Disaggregation SQM Analog/Benchmark 
Product Reporting Level 
- SLl Time Specific ................................................................... 95% Withm + or - 15 Minutes of Scheduled Start Time 
- SLl Non-Time Specific ............................................................. 95% Within + or - 15 Minutes of Scheduled Start Time 
- SL2 Time Specific ..................................................................... 95% Within + or - 15 Minutes of Scheduled Start Time 
- SL2 Non-Time Specific ........................................................... 95% Within -t or - 15 Minutes of Scheduled Start Time 
- SLl IDLC .................................................................................. 95% Withm 4-hour Window 
- SL2 IDLC ................................................................................. 95% Withln 4-hour Window 

SEEM Measure 
SEEM Tierrl TierII 

Yes ...................... X ............... X 

SEEM Disaggregation - Anal o g/Ben c h mark 

SEEM Disaggregation SEEM Analog/Benchmark 

- SLl Time Specific ..................................................................... 95% Within + or - 15 Minutes of Scheduled Start Time 
- SL1 Non-Time Specific ........................................................... 95% Within + or - 15 Minutes of Scheduled Start Time 
- SL2 Time Specific .................................................................. 95% Within + or - 15 Minutes of Scheduled Start Time 
- SL2 Non-Time Specific .............................................................. 95% Within + or - 15 Minutes of Scheduled Start Time 
- SL1 IDLC ................................................................................. 95% Within 4-hOUr Window 
- SL2 IDLC .................................................................................. 95% Within 4-hour Window 
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P-7B: 
~ 

Coordinated Customer Conversions - Average Recovery Time 

Definition 

Measures the time between notification and resolution by BellSouth of a service outage found that can be isolated to the BellSouth 
side of the network. The time between notification and resolution by BellSouth must be measured to ensure that CLEC customers do 
not experience unjustifiable lengthy service outages during a Coordinated Customer Conversion. This report measures outages 
associated with Coordinated Customer Conversions prior to service order completion. 

Exclusions 
Cutovers where service outages are due to CLEC caused reasons when the CLEC agrees 
Cutovers where service outages are due to end-user caused reasons when the CLEC agrees 

Business Rules 

Measures the outage duration time related to Coordinated Customer Conversions from the initial trouble notification until the trouble 
has been restored and the CLEC has been notified The duration time is defined as the time from the initial trouble notification until 
the trouble has been restored and the CLEC has been notified. The interval is calculated on the total outage time for the circuits 
divided by the total number of outages restored during the report period to give the average outage duration, 

Calculation 

Recovery Time = (a - b) 

a = Date & Time That Trouble is Closed by CLEC 
b = Date & Time Initial Trouble is Opened with BellSouth 

Average Recovery Time = (c / d) 

c = Sum of all the Recovery Times 
d = Number of Troubles Referred to the BellSouth 

Repprt Structure 
= CLEC Specific 

CLEC Aggregate 

Data Retained 

Relating to CLEC Experience 
Report Month 
CLEC Company Name 
CLEC Order Number (so-nbr) 
Committed Due Date (DD) 
Service Type (CLASS-SVC-DESC) 
CLEC Acceptance Conflict (CLEC-CONFLICT) 
CLEC Conflict Resolved (CLEC-CON-RES) - CLEC Conflict MFC (CLEC-CONFLICT-MFC) 
Total Conversion Orders 

Note: Code in parentheses is the corresponding header found in the raw data file. 

Relating to BellSouth Performance 
None 

~ 
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P rovis i o n i ng 

SQM Disaggregation - AnalogIBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 

____--_l-_________l___I_______________ 9S?4 in one hour. 1UO% in 2 licluirs- 

1 I I  .................................................... ~ .,__. ~--~.-".~~:.~.~,~-~-~.~..--~ .,-. Unbundled Loops With I". 

Unbundled Loops with LNP 

* ~ : - -  . . . . . . . . .  

.................................................. ;..<,..'*:.; ~+j.&; ... \...,. I . \  

SEEM Measure 
SEEM TierI TierII 

No ....................... (AkECs ~ ~ ~ l ~ ~ ~ ~ ~ ~ ~ - ~ ~ ~ ~ ~ ~ - ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  

SEEM Disaggregation SEEM Analog/Benchmark 
Not Applicable .......................................................................... Not Applicable 
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P-7c: Hot Cut Conversions - % Provisioning Troubles Received Within 
7 days of a completed Service Order 

Definition 

The Percent Provisioning Troubles received within 7 days of a completed service order associated with a Hot Cut Conversion (CCC) 
measures the quality and accuracy of Coordinated Customer Conversion Activities. 

Excl usi o ns 
9 Any order canceled by the CLEC 

Troubles caused by Customer Provided Equipment 

Business Rules 

Measures the quality and accuracy of compkted service orders associated with Coordinated and Non-coordinated Customer 
Conversions. The first trouble report received on a circuit ID within 7 days folIowing a service order completion is counted m t lus 
measure. Subsequent trouble reports are measured in Repeat Report Rate. Reports are cdculated searching in the prior report period 
for completed Coordinated Customer Conversion service orders and following 7 days after the completion of the service order for a 
trouble report issue date. 

Ca Icu lation 

o/o Provisioning Troubles within 7 days of service order completion = (a / b) X 100 

a = The sum of all CCC Circuits with a trouble within 7 days following service order(s) completion 
b = The total number of CCC service order circuits completed in the previous report calendar month 

Report Structure 
CLEC Specific 
CLEC Aggregate 
DispatchNon-Dispatch 

Data Retained 

Relating io CLEC Experience 
Report Month 
CLEC Order Number (so-nbr) 
PON 
Order Submission Date (TICKET-ID) 
Order Submission Time (TICKET-ID) 
Status Type 
Status Notice Date 
Standard Order Activity 

9 Geographic Scope 
Total Conversion Circuits 

Note: Code in parentheses is the corresponding header found in the raw data file, 

Relating to BellSouth Performance 
No BellSouth Analog exists 
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SQM Disaggregation - AnalogIBenchmark 

SQM Level of Disaggregation SQM An alog/Bench mark 
UNE Loop Design .................................................................... <=+J% (To be reviewed after six month period) 
UNE Loop Non-Design ............................................................. <=-A;% (To be reviewed after six month period) 

SEEM Measure 
SEEM Tier1 Tier11 

Yes ..................... X ............... X 

SEEM Disaggregation S €EM An a logBen ch mark 
UNE Loop Design ..................................................................... <=!&;YO (To be reviewed after six month period) 
UNE Loop Non-Design ............................................................... <=52?40 (To be reviewed after six month period) 
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P-8: Cooperative Acceptance Testing - % of xDSL Loops 
Successfully Tested 

Def i n it ion 

Excl u si o n s 
* Testing failures due to CLEC (incorrect contact number, CLEC not ready, etc.) 

xDSL lines with no request for cooperative testing 

Business Rules 

When a BellSouth technician finishes dehvemg an order for an xDSL loop where the CLEC order calls for cooperative testing at the 
customer's premise, the BellSouth technician is to call a toll free number to the CLEC testing center. The BellSouth technician and the 
CLEC representative at the center then test the h e .  As an example of the type of testing performed, the testing center may ask the 
technician to put a short on the h e  so that the center can run a test to see if it can identify the short. CLEC caused failures will be 
captured in the raw data files. 

Calculation 

Cooperative Acceptance Testing - '10 of xDSL Loops Successfully Tested = (a / b) X 100 

a = Total number of successful xDSL cooperative tests for xDSL lines where cooperative testing was requested in the reporting 

b = Total Number of xDSL line tests requested by the CLEC and scheduled in the reporting period 
period 

Report Structure 
CLEC Specific 

:- CLEC Aggregate 
Type of Loop tested 

Data Retained 

Relating to CLEC Experience 
Report Month 
CLEC Company Name (OCN) 
CLEC Order Number (so-nbr) and PON (PON) 
Committed Due Date (DD) 
Service Type (CLASS-SVC-DESC) 
Acceptance Testing Completed (ACCEPT-TESTING) 
Acceptance Testing Declined (ACCEPT-TESTING) 
Total xDSL Orders 
Missed Appointments Code (SO-MISSED-CMMT-CD) 

Note: Code in parentheses is the corresponding header found in the raw data file 

Relating to BellSouth Performance 
* No BellSouth Analog Exists 
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
UNE xDSL .............................................................................. 95% of Lmes Successfully Tested 
- ADSL 
- HDSL 
- UCL 
- OTHER 

SEEM Measure 
SEEM Tier1 Tier II 

Yes ...................... X .............. X 

SEEM Disaggregation SEEM Analog/Benchmark 
UNE xDSL .............................................................................. 95% of Lines Successfully Tested 
- ADSL 
- HDSL 
- UCL 
- Other 
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P-9: % Provisioning Troubles within 30 days of Service Order 
Completion 

Definition 

Percent Provisioning Troubles within 30 days of Service Order Completion measures the quality and accuracy of Service order 
activities. 

Exclusions 
Canceled Service Orders 
Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing 

D & F orders 
Trouble reports caused and closed out to Customer Provided Equipment (CPE) 

Orders, Test Orders, etc.) Test order types may be C, N, R, or T. 

Business Rules 

Measures the quality and accuracy of completed orders. The first trouble report from a service order after completion is counted in this 
measure. Subsequent trouble reports are measured in Repeat Report Rate. Reports are calculated searching in the prior report period 
for completed service orders and following 30 days after completion of the service order for a trouble report issue date. 

D & F orders are excluded as there is no subsequent activity following a disconnect. 

Note: Standalone LNP historical data is not available in the maintenance systems (LMOS or WFA). 

Calculation 

O h  Provisioning Troubles within 30 days of Service Order Activity = (a / b) X 100 

a = Trouble reports on all completed orders 30 days followmg service order(s) completion 
b = All Service Orders completed in the previous report calendar month 

Report Structure 
= CLEC Specific 

CLEC Aggregate 
BellSouth Aggregate 
Reported in categories of <I 0 linekircuits; >=lo line/circuits (except trunks) 
Dispatch /Non-Dispatch (except trunks) 

Data Retained 

Relating to CLEC Experience 
Report Month 
CLEC Order Number and PON 
Order Submission Date (TICKET-ID) 
Order Submission Time (TICKET-ID) 
Status Type 
Status Notice Date 
Standard Order Activity 
Geographic Scope 

Note: Code in parentheses is the corresponding header found in the raw data file. 
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Relating to BellSouth Performance - Report Month 
BellSouth Order Number 
Order Submission Date 
Order Submission Time 
Stabs Type 
Status Notice Date 
Standard Order Activity 
Geographic Scope 

SQM Disaggregation - AnaloglBenchmark 

SQM LEVEL of Disaggregation SQ M AnalogBen chmark - Resale Residence. .................................................................... Retail Residence 
Resale Business.. ..................................................................... Retail business - Resale Design ............................................................................. Retail Design 
Resale PBX .............................................................................. Retail PBX 
Resale Centrex ...................................................................... Retail Centrex 
Resale ISDN .............................................................................. Retail ISDN 
LNP (Standalone) ..................................................................... Retail Residence and Business (POTS) 
INP (Standalone) .................................................................... Retail Residence and Business (POTS) 
2W Analog Loop Design .......................................................... Retail Residence and Business Dispatch . 2W Analog Loop Non-Design ................................................... Retail Residence and Business - (POTS Excludmg Switch- 

2W Analog Loop With LNP Design .......................................... Retail Residence and Business Dispatch . 2W Analog Loop With LNP Non-Design ................................... Retail Residence and Business - (POTS Excluding Switch- 

2W Analog Loop With INP Non-Design .................................... Retail Residence and Business (POTS - Excluding Switch- 

UNE Digital Loop < DS 1 ........................................................... Retail Digital Loop < DSl 
UNE Digital Loop >= DS 1 ........................................................ Retail Digital Loop >= DS 1 
UNE xDSL (HDSL, ADSL and UCL) .................................... ADSL (hlclustrialj provided to Retail 
UNE ISDN (Includes UDC) ...................................................... Retail ISDN BRI 

.. UNE Line Sharing ................................................................... ADSL ~hclustriali Provided to Retail 
UNE Loop + Port Combinations.. ............................................... Retail Residence and Business 
- Dispatch In ............................................................................... Dispatch In 
- Switch-Based .......................................................................... Switch-Based 
UNE Switch Ports.. ........................................................... Retail Residence and Business (POTS) 
UNE Combo Other .................................................................. Retail Residence, Business and Design Dispatch (Including 

Local Transport (Unbundled Interoffice Transport) .................... Retail DS 1DS3 Interoi'fice 
UNE Other Non-Design ............................................................. Retail Residence and Business 
UNE Other Design ..................................................................... Retail Design 
Local Interconnection Trunks ...................................................... Parity with Retail 
UNE Line Splitting .................................................................... AJ?-S-:--AL)SL (Industrial) to Retail 
EELS ........................................................................................ Retail DSlIDS3 

Based Orders) 

Based Orders) 
2W Analog Loop With WP Design ............................................. Retail Residence and Business Dispatch 

Based Orders) 

Dispatch Out and Dispatch In) 

SEEM Measure 
SEEM TierI Tier I1 

Yes ...................... X .............. X 
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S EE M Disag g reg a t i o n - An a log B e n  c h mark 

SEEM Disaggregation S €EM An alog/Ben chm ark 
Resale Residence.. .................................................................... Retail Residence 
Resale Business ........................................................................ Retail business 
Resale Design ....................................................................... ..Retail Design 
Resale PBX ............................................................................ Retail PBX - Resale Centrex ......................................................................... Retail Centrex 
Resale ISDN .......................................................................... Retail ISDN 
LNP (Standalone) ..................................................................... Retail Residence and Business (POTS) 
I" (Standalone) ...................................................................... Retail Residence and Business (POTS) 
2W Analog Loop Design ............................................................ RetaiI Residence and Business Dispatch 
2W Analog Loop Non-Design .................................................. Retail Residence and Business - (POTS Excluding Switch- 

2W Analog Loop With LNF' Design ........................................... Retail Residence and Business Dispatch 
2W Analog Loop With Ll" Non-Design ................................... Retail Residence and Business - (POTS Excluding Switch- 

2W Analog Loop With I" Design.. .......................................... Retail Residence and Business Dispatch 
2W Analog Loop With I" Non-Design .................................. Retail Residence and Business (POTS - Excluding Switch- 

Based Orders) 

Based Orders) 

Based Orders) 
UNE Digital Loop < DS1 .......................................................... Retail Digital Loop < DS 1 
UNE Digital Loop >= DSl ......................................................... Retail Digital Loop >= DS1 
UNE Loop + Port Combinations ................................................. Retail Residence and Business 

UNE Switch Ports .................................................................... Retail Residence and Business (POTS) 
UNE Combo Other ................................................................... Retail Residence, Business and Design Dispatch (Including 

WNE xDSL (HDSL, ADSL and UCL) ...................................... ADSL provided to Retail 
9 UNE ISDN (Includes UDC) ...................................................... Retail ISDN BRI 

UNE Line Sharing ..................................................................... ADSL Provided to Retail 
Local Transport (Unbundled Interoffice Transport). .................... Retail DSlmS3 Interofice 
Local Interconnection Trunks ................................................... Panty wth Retail 

-, UNE Line Splitting ................................................................... ADSL Provided to Retail 
UNE Other Non-Design ......................................................... ..Retail Residence and Business 
UNE Other Design ..................................................................... Retail Design 

- Dispatch In ............................................................................... Dispatch In 
- Switch-Based ........................................................................... Switch-Based 

Dispatch Out and Dispatch In) 

EELS ......................................................................................... Retail DSlDS3 
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P-I  0: Total Service Order Cycle Time (TSOCT) (DELETE THIS 
MEASURE AND MODIFY AVERAGE COMPLETION INTERVAL AS 
NOTED 
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Definition 

This report measures the total service order cycle time from receipt of a valid service order request to the return of a completion notice 
to the CLEC Interface. 

Exclusions - Canceled Service Orders . Order Activities of BellSouth or the CLEC associated with internal or a b s t r a t i v e  use of local services (Record Orders, Listing 

D (Disconnect - Except “D” orders associated with LNP Standalone.) and F (From) orders. (From is disconnect side of a move order 

“L” Appointment coded orders (where the customer has requested a later than offered interval) 
Orders with CLEC/Subscriber caused delays or CLEC/Subscriber requested due date changes. 

Orders, Test Orders, etc.) Test order types may be C, N, R, or T. 

when the customer moves to a new address). 

Business Rules 

The interval is determined for each order processed during the reporting period This measurement combines three reports: FOC 
Timeliness, Average Order Completion Interval and Average Completion Notice Interval. 

This interval stads with the receipt of a valid service order request and stops when a completion notice IS sent to the CLEC Interface 
(LENS, TAG OR EDI). Elapsed time for each order is accumulated for each reporting dimension. The accumulated time for each 
reporting dimension is then divided by the associated total number of orders completed. Orders that are worked on zero due dates are 
calculated with a .33 day interval (8 hours) in order to report a portion of a day interval. These orders are issued and 
workedcompleted on same day. They can be either flow through orders (no field work-non-dispatched) or field orders (dispatched). 

Reporting is by Fully Mechanized, Partially Mechanized and Non-Mechanized receipt of LSRs. 

Ca IC u I at i o n 

Total Service Order Cycle Time = (a - b) 

a =  Service Order Completion Notice Date 
9- b = Service Request Receipt Date 

Average Total Service Order Cycle Time = (c / d) 

c = Sum of all Total Service Order Cycle Times 
d = Total Number Service Orders Completed in Reporting Period 

Total Service Order Cycle Time lnterval Distribution (for each interval) = (e  / f) X 100 

e = Total Number of Service Requests Completed in “X’ minuteshours 
f = Total Number of Service Requests Received in Reporting Period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate . Fully Mechanized; Partially Mechanized; Non-Mechanized 
Report in categories of 4 0  line/circuits; >= 10 he/circuits (except trunks) 
Dispatch/Non-Dispatch categories applicable to all levels except trunks 
Intervals 0-5, 5-10, 10-15, 75-20,20-25,25-30, >= 30 Days. The interval breakout is: 0-5 = 0-<5,5-10 = 5-<10,10-15 = 10-<1S, 15- 
20 = 15-<20, 20-25 = 20-<25,25-30 = 25-<30, >= 30 = 30 and greater 

Data Retained 

Rela fing to CLEC Experience 
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Report Month 
Interval for FOC 
CLEC Company Name (OCN) 
Order Number (PON) - Submission Date & Time (TICKET-ID) 
Completion Date (CMPLTN-DT) 
Service Type (CLASSSVC-DESC) 
Geographic Scope 

Note: Code in parentheses is the corresponding header found in the raw data file 

Relating io BellSouth Performance 
Report Month 
BellSouth Order Number 
Order Submission Date & Time 
Order Completion Date & Time 
Service Type 
Geographic Scope 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM AnalogBenchmark 
Resale Residence ..................................................................... Diagnostic 
Resale Business.. ...................................................................... Diagnostic 
Resale Design .......................................................................... Diagnostic 
Resale PBX .............................................................................. Diagnostic 
Resale Centrex ........................................................................ Diagnostic 
Resale ISDN.. .......................................................................... Diagnostic 
LNP (Standalone) .................................................................... Diagnostic 
INP (Standalone) ...................................................................... Diagnostic 
2W Analog Loop Design .......................................................... Diagnostic 

2W Analog Loop With LNF' Design ........................................... Diagnostic 
2W Analog Loop With LNP Non-Design .................................. Diagnostic 

-. 2W Analog Loop With I" Design .............................................. Diagnostic 
2W Analog Loop With INP Non-Design ................................... Diagnostic 
UNE Switch Ports ...................................................................... Diagnostic 

2W Analog Loop Non-Design .................................................... Diagnostic 

UNE Loop + Port Combinations 
- Dispatch In ............................................................................. Diagnostic 
- Switch Based ............................................................................. Diagnostic 
UNE Combo Other .......... ..........................................................Diagnostic . UNE xDSL (HDSL, ADSL and UCL) ...................................... Diagnostic 
UNE ISDN (Includes UDC) ...................................................... Diagnostic 
UNE Line Sharing ..................................................................... Diagnostic . UNE Other Design ..................................................................... Diagnostic 
UNE Other Non -Design ............................................................ Diagnostic 
UNE Digital Loops < DSl ........................................................ Diagnostic 
UNE Digital Loops >= DS 1 ....................................................... Diagnostlc 
Local Transport (Unbundled Interoffice Transport). ..................... Diagnostlc . Local Interconnection Trunks ..................................................... Diagnostic . UNE Line Splitting ..................................................................... Diagnostic 
EELS ...................................................................................... Diagnostic 

SEEM Measure 
SEEM TierI Tier I1 

No .......................................... 
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SEEM Disaggregation SEEM AnalogBenchmark 

Not Applicable ........................ ............................... .... .... ......._... Not Applicable 
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f - It  Service Order Accuracy 

Definition 

Exclusions 
. Cancelled Service Orders 

Order Activities of BellSouth or the CLEC associated with mtemal or administrative use of local services (Record Orders, L - : A - - : ~  

< k s .  Test Orders, etc.) 
D & F orders 

F ~ ~ ~ ~ ~ ~ ~ ~ ~ n ! ~ ~ ~ ~ s R ~ ~ ~ ~ ~ ~ ! ~ ~ ~ ~ ~ ~ - ~ ~ - ~ ~ ~ ~ ~ ~ ~ h ~ ~ - ~ ~ ~ ~ b ~ ~ ~ e ~ ~ ~ ~ e ~ - ~ ~ - ~ - ~ ? ~ ~ ~  1 et ed 

Business Rules 

A statistically valid sample of nun-nuhimid service orders, completed during a monthly reporting period, is compared to the original I 
account profile and the order that the CLEC sent to BellSouth. An order is “completed wthout error” if all service attributes and 
account detail changes (as determined by comparing the original order) completely and accurately reflect the activity specified on the 
original order and any supplemental CLEC order. For both small and large sample sizes, when a Service Request cannot be matched 
with a corresponding Service Order, it will be comitcd as a ~i ss. +.&.--+~+.A. ... .. ,C. --;-- 2-:. ~. , ,.... ;.L...L---, ..I. . < . s l h  . -.. .; A-::.~..~.. < c .  I. ,;L ... .”., ;-+L-.~. . +.i I ,  L. a,. ,,- . -iPL,*.-!... ,.>.+ +-: 

. I  
I ,”, , , I .  , 1 ., ~ . I ~ >.I. 

*..‘.,b, .i l i  .__. . . I  i r  ’.. 

Senice Order Accuracy Sampling Process: A list of all orders completed in the report month is generated. The orders are then 
listed by the disaggregations specified in the SQM. For each disaggregation, the quantity of completed orders and the error rate for 
each disaggregation from the previous month are entered into a “Stratified Random Sampling for Proportions” formula This formula 
determines the number of orders that are to be reviewed for each disaggregation. Once the sample size for each disaggregation is 
determined, the specified quantity of orders for each disaggregation are pulled for review. 

Calculation 

Percent Senice Order Accuracy = (a / b) X 100 

a = M - ~ ~ ~ ~ ~ ! ! ~ ~ ~ ~ l - O r d e r s  Completed without Error 
b = Maniu11~ handled Orders Completed in Reporting Period 

Data Retained 

Relating to CLEC Experience 
Report Month 
CLEC Order Number and PON 
Local Service Request (LSR) 
Order Submission Date 
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Committed Due Date 
Service Type 
Standard Order Activity 

No BellSouth Analog Exist 
Relating to BellSouth Experience 
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SQM Disaggregation - AnalogIBenchmark 

SQM LEVEL of Disaggregation SQM Analog/Benchmark: 
Resale Residence ...................................................................... 95% Accurate 
Resale Business.. ...................................................................... 95% Accurate - Resale Design (Specials) ........................................................... 95% Accurate 
UNE Specials (Design) .............................................................. 95% Accurate 
UNE (Non-Design) ............................................................... 95% Accurate 
Local Interconnection Trunlcs .................................................. 95% Accurate 

SEEM Measure 
SEEM Tier1 TierII 

Y e s  ...................... ............... X (Tier I once rnechnnized) 

SEEM Disaggregation SEEM AnalogIBenchmark 

Resale ................................................................................... 95% Accurate 
UNE ...................................................................................... 95% Accurate 
UNE-P ...................................................................................... 95% Accurate 
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P-12: LNP-Average Disconnect Timeliness Interval & Disconnect 
Timeliness Interval Distribution 

Definition 

Disconnect Timeliness is defined as the interval between the time ESI Number Manager receives the valid ‘Number Ported’ message 
fiom WAC (signifying the CLEC ‘Activate’) until the time the Disconnect is completed in the Central Office switch This interval 
effectively measures BellSouth responsiveness by isolating it from impacts that are caused by CLEC related activities. 

Exclusions 
Canceled Service Orders 
Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing 
Orders, Test Orders, etc.) where identifiable. 

Business Rules 

The Disconnect Timeliness interval is determined for each number ported associated with a disconnect service order processed on an 
LSR during the reporting period. The Disconnect Timeliness interval IS the elapsed time from when BellSouth receives a valid 
‘Number Ported’ message in ESI Number Manager (signifying the CLEC ‘Activate’) for each telephone number ported until each 
number on the service order is disconnected in the Central Office switch. Elapsed time for each ported number is accumulated for each 
reporting dimension. The accumulated h e  for each reporting dimension is then divided by the total number of selected telephone 
numbers disconnected in the reporting period. The discoririect activrtiJ will be perfimied hefore the order 15 cotnvleted in SOCs. I 

Calculation 

Disconnect Timeliness Interval = (a - b) 

a = Completion Date and Time in Central Office switch for each number on disconnect order 
b = Valid ‘Number Ported’ message received date & time 

Average Disconnect Timeliness Interval = (c / d) 

= c = Sum of all Disconnect Timeliness Intervals 
d = Total Number of disconnected numbers completed in reporting period 

Disconnect Timeliness Interval Distribution (for each interval) = (e / f )  X I00 

e = Disconnected numbers completed in “X’ days 
* f = Total disconnect numbers completed in reporting period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Geographic Scope 
- State, Region 
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Data Retained 
Relating to CLEC Experience 

Order Number 
* Telephone Number / Circuit Number 

Committed Due Date 
Receipt Date / Time (ESI Number Manager) 
Dateflime of Recent Change Notice 

Relating to BellSouth Performance 
Not Applicable 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
LNP ............................................................................................ 95% <=15 Minutes 

SEEM Measure 
SEEM Tier1 Tier I1 

No .......................................... 

SEEM Disaggregation SEEM Analog/Benchmark 
Not Applicable ........................................................................... Not Applicable (Needs to be discussed in context of new I,W 

ms4xlLKG;'t 

Version 2.00 90 Issue Date: January 23, 2002 



Order no. PSC-02-187-FOF-TP 
Docket No. 0001 21 -TP 

M&R Florida Performance Metrics 

Section 4: Maintenance & Repair 
M&R-I : Missed Repair Appointments 

Definition 

The percent of trouble reports not cIeared by the committed date and time. 

Exclusions 
9 Trouble tickets canceled at the CLEC request. 
9 BellSouth trouble reports associated with intemal or administrative service. 

Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble i?lic numnbcr of trouble tickets cxclttdcd nil1 bc 
rcuortetl for th is  mcasitrcj 

Business Rules 

The negotiated commitment date and time is established when the repair report is received. The cleared time is the date and time that 
BellSouth personnel clear the trouble and closes the trouble report in hisher Computer Access Terminal (CAT) or workstahon. If this 
is after the Commitment tune, the report is flagged as a "Missed Commitment" or a missed repair appointment. When the data for this 
measure is collected for BellSouth and a CLEC, it can be used to compare the percentage of the time repair appointments are missed 
due to BellSouth reasons. (No access reports are not part of this measure because they are not a missed appointment.) 

Note: Appointment intervals vary with force availability in the POTS environment. Specials and Trunk intervals are standard interval 
appointments of no greater than 24 hours. Standalone LNP historical data is not available in the maintenance systems (LMOS or 
WFA). 

Calculation 

Percentage of Missed Repair Appointments = (a / b) X 100 

a = Count of Customer Troubles Not Cleared by the Quoted Commitment Date and Time 
b = Total Trouble reports closed in Reporting Period 

Report Structure 
DispatchlNon-Dispatch 
CLEC Specific 

9 CLEC Aggregate 
9 BellSouth Aggregate 

Data Retained 

Relating to CLEC Experience 
Report Month 
CLEC Company Name 
Submission Date & Time (TICKET-ID) 
Completion Date (CMPLTN-DT) 

9 Service Type (CLASSSVC-DESC) 
Disposition and Cause (CAUSE-CD & CAUSE-DESC) 
Geographc Scope 

Note: Code in parentheses is the corresponding header found in the raw data file. 
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Relating to BellSouth Performance 
Report Month 
BellSouth Company Code 
Submission Date & Time 
Completion Date 
Service Type 
Disposition and Cause won-Design Nan-Special Only) 
Trouble Code (Design and Trunking Services) 
Geographic Scope 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
9 Resale Residence ....................................................................... Retail Residence 

Resale Business ....................................................................... Retail Business 
Resale Design .......................................................................... Retail Design 
Resale PBX ............................................................................... Retail PBX - Resale Centrex .......................................................................... Retail Centrex 
Resale ISDN .............................................................................. Retail ISDN 
2W Analog Loop Design ............................................................ Retail Residence & Business Dispatch 

= 2W Analog Loop Non - Design ................................................... Retail Residence & Business (POTS) (Exclusion of switch- 

UNE Digital Loop < DSI ............................................................ Retail Digital Loop 
based feature troubles 

DS1 
UNE Digital Loop >= DS1 .......................................................... Retail Digital Loop >= DSl 
UNE Loop -t Port Combinations ................................................. Retail Residence & Business - UNE Switch ports ..................................................................... Retail Residence & Business (POTS) 
UNE Combo Other ..................................................................... Retail Residence, Business & Design Dispatch 
UNE xDSL (HDSL, ADSL and UCL) ........................................ ADSL provided to Retail 
UNE ISDN ....................................................................................... ISDN - BEU 
UNE Line Sharing .................................................................... ADSL provided to Retail 
UNE Other Design ..................................................................... Retail Design 
UNE Other Non-Design ............................................................. Retail Residence and Business 
Local Interconnection Trunks ................................................... Parity with Retail 
Local Transport (Unbundled Interoffice Transport). ..................... Retail DS 1 /DS3 Lnteroftice 

SEEM Measure 
SEEM TierI Tier11 

Yes ...................... X ............... X 

SEEM Disaggregation S €EM An a/og/Benchma rk 
Resale Residence ....................................................................... Retail Residence 

Resale Design.. ........................................................................... Retail Design 
Resale PBX ............................................................................... Retail PBX 
Resale Centrex .......................................................................... Retail Centrex 
Resale ISDN ............................................................................... Retail ISDN 

Resale Business .......................................................................... Retail Business 

2W Analog Loop Design ............................................................. Retall Resldence & Business Dispatch 
2W Analog Loop Non - Design .................................................. Retail Residence & Business (POTS) (Exclusion of switch- 

UNE Digital Loop >= DS 1 .......................................................... Retail Digital Loop >= DS 1 
UNE Loop -I- Port Combinations. ................................................. Retail Residence & Business 
UNE Switch ports ...................................................................... Retail Residence & Business (POTS) 

UNE xDSL (HDSL, ADSL and UCL) ........................................ ADSL-provided to Retail 
UNE ISDN ................................................................................ Retail ISDN - BRI 

based feature troubles 
UNE Digital Loop < DSI ............................................................Retail Digital Loop < DS1 

UNE Combo Other ........................................................................... Residence, Business & Design Dispatch 
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UNE Line Sharing .................................................................... ADSL provided to Retail 
UNE Other Design ...................................................................... Retail Design 
UNE Other Non-Design ............................................................. Retail Residence and Busmess 
Local Transport (Unbundled Interoffice Transport). .................... Retail DS IRIS3 Interoffice 
Local Interconnection Trunks ................................................... Parity with Retail 
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M&R-2: Customer Trouble Report Rate 

Definition 

Initial and repeated customer direct or referred troubles reported w i t h  a calendar month per 100 lines/circuits in service. 

Excl us io n s 
Trouble tickets canceled at the CLEC request. 
BellSouth trouble reports associated with internal or administrative service. . Customer Provided Equipment { CPE) troubles or CLEC Equipment T r o u b l e . - l ~ e p . ~ ~ ~ ! b ~ - ~ ~ ~ - ~ ~ ~ ~ ~ ~ ~ ~ ~ u d ~ ~  ~jjl-hg 
reported f’or this measure). 

Business Rules 

Customer Trouble Report Rate is computed by accumulatmg the number of maintenance initial and repeated trouble reports during the 
reporting period. The resulting number of trouble reports are divided by the total “‘number of service” lines, ports or combination that 
exist for the CLECs and BellSouth respectively at the end of the report monfh. 

Calculation 

Customer Trouble Report Rate = (a / b) X 100 

a = Count of Initial and Repeated Trouble Reports closed in the Current Period 
b = Number of Service Access Lines in service at End of the Report Period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 

Data Retained 

Relating to CLEC Experience 
Report Month 
CLEC Company Name 
Ticket Submission Date & Time (TICKET-ID) 
Ticket Completion Date (CMPLTN-DT} 
Service Type (CLASS-SVC-DESC) 
Disposition and Cause (CAUSE-CD & CAUSE-DESC) 
# Service Access Lines in Service at the end of period 
Geographic Scope 

Note: Code in parentheses is the corresponding header found in the raw data file. 

Relating to BellSouth Performance 
Report Month 
BellSouth Company Code 
Ticket Submission Date & Time 
Ticket Completion Date 
Service Type 
Disposition and Cause (Nan-Design Mon-Special Only) 
Trouble Code (Design and Trunking Services} 
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# Service Access Lines in Service at the end of period 
Geographic Scope 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
Resale Residence ....................................................................... Retail Residence 
Resale Business ....................................................................... Retail Business 

9 Resale Design.. ........................................................................ RetaiI Design 
Resale PBX .............................................................................. Retail PBX 
Resale Centrex .......................................................................... Retail Centrex 
Resale ISDN .............................................................................. Retail ISDN . 2W Analog Loop Design ........................................................... Retail Residence & Business Dispatch 
2W Analog Loop Non - Design ................................................... Retail Residence & Business (POTS) (Exclusion of switch- 

UNE Digital Loop >= DS1 ........................................................ Retail Digital Loop >= DSl 
UNE Loop + Port Combinations ................................................ Retail Residence & Business . UNE Switch Ports ................................................................... Retail Residence & Business (POTS) 
UNE Combo Other ................................................................... Retail Residence, Business & Design Dispatch 
UNE xDSL (HDSL, ADSL and UCL) ........................................ ADSL provided to Retail 
UNE ISDN ............................................................................... Retail ISDN - BRI 
UNE: Line Sharing ..................................................................... ADSL provided to Retail 
W E  Other Design .................................................................... Retail Design 
UNE Other Nan-Design ............................................................ Retail Residence and Business 
Local Interconnection Thnks .................................................... Panty with Retail 
Local Transport (Unbundled Interoffice Transport) ..................... Retail DS 1 D S 3  Interoffice 

based feature troubles) 
UNE Digital Loop < DSl ........................................................ ..Retail Digital Loop < DSl 

SEEM Measure 
SEEM Tier1 TierIl 

Yes ...................... x ............... x 

Resale Residence.. ..................................................................... RetaiI Residence 
Resale Business ........................................................................ Retail Business 
Resale Design ............................................................................. Retail Design 
Resale PBX .............................................................................. Retail PBX 
Resale Centrex ....................................................................... Retail Centrex 
Resale ISDN ............................................................................ Retail ISDN 
2W Analog Loop Design ........................................................... Retail Residence & Business Dispatch 
2W Analog Loop Non - Design ................................................... Retail Residence & Business (POTS) (Exclusion of switch- 

- UNE Digital Loop < DSl ........................................................... Retail Digital Loop < DS1 
UNE Digital Loop >= DS 1 ......................................................... Retail Digital Loop >= DS 1 

UNE Switch ports ....................................................................... Retail Residence & Business (POTS) . UNE Combo Other .................................................................... Retail Residence, Business & Design Dispatch 
UNE xDSL (HDSL, ADSL and UCL) ....................................... ADSL provided to Retail 
UNE ISDN ............................................................................... Retail ISDN - BRI 
UNE Line Sharing .................................................................. ADSL provided to Retail 
UNE Other Design ...................................................................... Retail Design - UNE Other Non-Design .............................................................. Retail Residence and Business 
Local Transport (Unbundled Interoffice Transport). .................... Retail DS1 /DS3 Interoi'fice 
Local Interconnection Trunks ..................................................... Parity with Retail 

SEEM Disaggregation SEEM An alog/Benchmark 

based feature troubles) 

UNE Loop + Port Combinations .................................................. Retail Residence & Business 
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M&R-3: Maintenance Average Duration 

Definition 

The Average duration of Customer Trouble Reports from the receipt of the Customer Trouble Report to the time the trouble report is 
cleared. 

Exclusions 
Trouble tickets canceled at the CLEC request. 
BellSouth trouble reports associated with internal or administrative service. 
Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble. (The rimnher of trouble tickets excluded will he 
- reported __-__-_____l-.ff____I------I fiv this messurel, 

Business Rules 

For Average Duration the clock starts on the date and time of the receipt of the correct report information, i.e. correct telephone 
number, correct circuit identification, trouble description, etc. for the repair request. The clock stops on the date and time the service is 
restored and the BellSouth or CLEC customer is notified (when the technician completes the trouble ticket on hisher CAT or work 
sy s terns). 

Calculation 

Maintenance Duration = (a - b) 

9 a = Date and Time of Service Restoration 
b = Date and Time Trouble Ticket was Opened 

Average Maintenance Duration = (c / d) 

c = Total of all maintenance durations in the reporting period 
d = Total Closed Troubles in the reporting period 

Report Structure 
Dispatcmon-Dispatch 
CLEC Specific 

9 CLEC Aggregate 
BellSouth Aggregate 

Data Retained 

Relating io CLEC Experience 
Report month 
Total Tickets (LINE-NBR) 
CLEC Company Name 
Ticket Submission Date & Time (TICKET-ID) 
Ticket Completion Date (CMPLTN-DT) 
Service Type (CLASS-SVC-DESC) 

9 Disposition and Cause (CAUSE-CD & CAUSE-DESC) - Geographc Scope 

Note: Code in parentheses is the corresponding header found in the raw data file. 
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Relating to BellSouth Performance 
Report month 
Total Tickets 

= BellSouth Company Code 
Ticket Submission Date 
Ticket Submission Time 
Ticket Completion Date 
Ticket Completion Time 
Total Duration Time 
Service Type 
Disposition and Cause (Non-Design lNon-Special Only) 
Trouble Code (Design and Trunking Services) 
Geographic Scope 

S Q M D i sa g g re g at i o n - An a Io g /Be n c h m ark 

SQM Level of Disaggregation SQM Analog/Benchmark 
Resale Residence.. ................................................................... Retail Residence 
Resale Business. ......................................................................... Retail business 
Resale Design ............................................................................ Retail Design 
Resale PBX ............................................................................... Retail PBX 
Resale Centrex .......................................................................... Retail Centrex 
Resale ISDN .............................................................................. Retsul ISDN 
2W Analog Loop Design ............................................................ Retail Residence & Business Dispatch 
2W Analog Loop Non - Design ................................................... Retail Residence & Business (POTS) (Exclusion of switch- 

* UNE Digital Loop .e DS 1 ........................................................... Retail Digital Loop < DS I 
UNE Digital Loop >= DS 1 .......................................................... Retail Digital Loop >= DS 1 
UNE Loop + Port Combinations .................................................. Retail Residence & Business 
UNE Switch ports ..................................................................... Retail Residence & Business (POTS) 
UNE Combo Other .................................................................. Retail Residence, Business & Design Dispatch 
UNE xDSL (HDSL, ADSL and UCL) ..................................... ADSLprovidedto Retail 

. UNE Line Sharing .................................................................... ADSL-provided to Retail 

4 UNE Other Non-Design ............................................................ Retail Residence and Business 
Local Transport (Unbundled Interoffice Transport). ..................... Retail DS 1 D S 3  Interoffice 
Local Interconnection Trunks ..................................................... Parity with Retail 

based feature troubles) 

UNE ISDN ................................................................................. Retail ISDN - BFU 

UNE Other Design ...................................................................... Retail Design 

SEEM Measure 
SEEM Tier1 TierII 

Yes ...................... X ............... X 
SEEM Disaggregation SEEM Analog/Benchmark 

Resale Residence ........................................................................ Retail Residence 
Resale Business ........................................................................ Retail Business - Resale Design ............................................................................ Retail Design 
Resale PBX ............................................................................... Retail PBX 
Resale Centrex ......................................................................... Retail Centrex 

2W Analog Loop Design ............................................................. Retail Residence & Business Dispatch 
2W Analog Loop Non - Design. .................................................. Retail Residence & Business (POTS) (Exchsion of switch- 

UNE Digital Loop < DS 1 ............................................................ Retail Digital Loop < DS 1 
UNE Digital Loop >= DS1 .......................................................... Retail Digital Loop >= DSl - UNE Loop + Port Combinations ................................................. Retail Residence & Business 

Resale ISDN ............................................................................... Retail ISDN 

based feature troubles) 
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- UNE Switch ports. ..................................................................... Retail Residence & Business (POTS) 
UNE Combo Other .................................................................... Retail Residence, Business & Design Dispatch 
UNE xDSL (HDSL, ADSL and UCL) ........................................ ADSL provided to Retail 
UNE ISDN .............................................................................. Retail ISDN - BRJ 
UNE Line Sharing ..................................................................... ADSL provided to Retail 
UNE Other Design .................................................................... Retail Design 
UNE Other Non-Design ............................................................ Retail Residence and Business 

Local Interconnection Trunks .................................................... Panty with Retail 
. LocaI Transport (Unbundled Interoffice Transport). ..................... Retail DS1 /DS3 Interoffice 
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M&R-4: Percent Repeat Troubles within 30 Days 

Def i nit i o n 

Closed trouble reports on the same linelcircuit as a previous trouble report received w i t h  30 calendar days as a percent of total 
troubles closed reported 

Exclusions 
Trouble tickets canceled at the CLEC request. 
BeIlSouth trouble reports associated with internal or administrative service. 
Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble. (The nmnher oftrouble tickets excluded will he 
sct_djkiJhsn~ ewwc ). 

Business Rules 

Includes Customer trouble reports received within 3 0 days of an original Customer trouble report, T r ~ ~ ~ ~ ~ e ~ - - ~ ! ~ ~ ~ ~ ~ ~ - - ~ - ~ ~ ~ - ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  
code \\-ill be counted as repeats eve11 ifthe prior trouble closure was an evcluded code 

Calculation 

Percent Repeat Troubles within 30 Days = (a / b) X 100 

a = Count of closed Customer Troubles where more than one trouble report was logged for the same service line within a continuous 

b = Total Trouble Reports Closed in Reporting Period 
30 days 

Report Structure 
DispatchNon-Dispatch - CLEC Specific 
CLEC Aggregate 

* BellSouth Aggregate 

Data Retained 
Relating to CLEC Experience 

Report month 
Total Tickets (LINE-NBR) 
CLEC Company Name - Ticket Submission Date & Time (TICKET-ID) . Ticket Completion Date (CMPLTN-DT) . Total and Percent Repeat Trouble Reports within 30 Days (TOT-REPEAT) 
Service Type 
Disposition and Cause (CAUSE-CD & CAUSE-DESC) 
Geographic Scope 

Note: Code in parentheses is the corresponding header found in the raw data file. 
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Relating to BellSouth Performance 
Report month 
Total Tickets 
BellSouth Company Code 
Ticket Submission Date 
Ticket Submission T h e  
Ticket Completion Date 
Ticket Completion T h e  
Total and Percent Repeat Trouble Reports w i h  30 Days 
Service Type 
Disposition and Cause (Non-Design &Ion-Special Only) 
Trouble Code (Design and TrunkLng Services) 
Geographic Scope 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM AnalogBenchmark 
Resale Residence ..................................................................... Retail Residence 
Resale Business ..................................................................... Retail business 
Resale Design ............................................................................ Retail Design 
Resale PBX .............................................................................. Retail PBX 
Resale Centrex ........................................................................ Retail Centrex 
Resale ISDN .............................................................................. Retail ISDN 
2W Analog Loop Design ............................................................ Retail Residence & Business Dispatch 

* 2W Analog Loop Non - Design ................................................... Retail Residence & Business (POTS) (Exclusion of switch- 

UNE Digital Loop < DSl ............................................................ Retail Digital Loop += DSI 

UNE Loop -t- Port Combinations.. ............................................... Retail Residence & Business 
UNE Switch ports ...................................................................... Retail Residence & Business (POTS) 
UNE Combo Other ................................................................... Retail Residence, Business & Design Dispatch 
UNE xDSL (HDSL, ADSL and UCL) ........................................ ADSL provided to Retail 
UNE ISDN ............................................................................... Retail ISDN - BRI 
UNE Line Sharing ...................................................................... ADSL provided to Retail 
UNE Other Design.. ................................................................... Retail Design 
UNE Other Non-Desi gn .............................................................. Retail Residence and Business 
Local Transport (Unbundled Interoffice Transport). .................... Retail DSl D S 3  Interoffice 
Local Interconnection Trunks ................................................... Parity with Retail 

based feature troubles) 

UNE Digital Loop >= DS 1 .......................................................... Retail Digital Loop >= DSI 

SEEM Measure 
SEEM Tier I TierII 

Yes ...................... X ............... X 

SEEM Disaggregation SEEM Analog/Benchmark 

Resale Residence.. .................................................................... Retail Residence 
Resale Business ...................................................................... Retail Business 
Resale Design ............................................................................ Retail Design 
Resale PBX .......................................................................... .Retail PBX 
Resale Centrex ......................................................................... Retail Centrex 
Resale ISDN .............................................................................. Retail ISDN 
2W Analog Loop Design., ......................................................... Retail Residence & Business Dispatch 
2W Analog Loop Non - Design ................................................. Retail Residence & Business (POTS) (Exclusion of switch- 

UNE Digital Loop < DSl ............................................................ Retail Digital Loop < DS1 
UNE Digital Loop >= DS1 ......................................................... Retail Digital Loop >= DS1 
UNE Loop + Port Combinations ................................................. Retail Residence & Business 

based feature troubles) 
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UNE Switch ports .................................................................. Retail Residence & Business (POTS) 
UNE Combo Other .................................................................... Retail Residence, Business & Design Dispatch 
UNE xDSL (HDSL, ADSL and UCL) ......................................... ADSL provided to Retail 
UNE ISDN ............................................................................... Retail ISDN - BRI 
UNE Line Sharing ..................................................................... ADSL provided to Retail 
UNE Other Design ..................................................................... Retail Design 
UNE Other Non-Design.. .......................................................... Retail Residence and Business 
Local Transport (Unbundled Interoffice Transport). .................... Retail DSl /DS3 Interoffice 
Local Interconnection Trunks .................................................... Parity with Retail 

Version 2.00 101 Issue Date: January 23, 2002 



BELLSQUW" 
Florida Performance Metrics 

Order no. PSC-02-187-FOF-TP 
Docket No. 0001 21 -TP 

M&R 

M&R-5: Out of Service (00s) > 24 Hours 

' Definition 

For Out of Service Troubles (no dial tone, cannot be called or cannot call out) the percentage of Total 00s Troubles cleared in excess 
of 24 hours. (All design services are considered to be out of service). 

Exclusions 
Trouble Reports canceled at the CLEC request 
BellSouth Trouble Reports associated with administrative service 
Customer Provided Equipment (CPE) Troubles or CLEC Equipment Troubles. (The nmnber of troubk tickets e~cluded will be 
__-_ reported fhr this nizasutrel, 

Business Rules 

Customer Trouble reports that are out of service and cleared in excess of 24 hours. The clock begins when the trouble report is created 
in LMOS/WF'A and the trouble is counted if the elapsed time exceeds 24 hours. 

Calculation 

Out of Service ( 0 0 s )  > 24 hours = (a / b) X 100 

a = Total Cleared Troubles 00s > 24 Hours 
b = Total 00s  Troubles in Reporting Period 

Report Structure 
DispatcWon-Dispatch 
CLEC Specific 

9 BellSouth Aggregate 
CLEC Aggregate 

Data Retained 

Relating to CLEC Experience 
Report Month 
Total Tickets 
CLEC Company Name 

0 Ticket Submission Date & Time (TICKET-ID) 
Ticket Completion Date (CMPLTN-DT 
Percentage of Customer Troubles out of 
Service > 24 Hours (OOS>24_FLAG) 
Service type (CLASSSVC-DESC) 
Disposition and Cause (CAUSE-CD & CAUSE-DESC) 

* Geographic Scope 

Note: Code in parentheses is the corresponding header found in the raw data file 
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Relating to BellSouth Performance 

Report Month 
0 Total Tickets 

BellSouth Company Code 
Ticket Submission Date 
Ticket Submission time 
Ticket Completion Date 
Ticket Completion Time 
Percent of Customer Troubles out of Service > 24 Hours 
Service type 
Disposition and Cause won-Design/Non-Special only) 
Trouble Code (Design and Trunking Services) 
Geographic Scope 

SQM Disaggregation - AnalogBenchmark 

SQM Level of Disaggregation SQM AnalogBenchmark 
Resale Residence .................................................................... Retail Residence . Resale Business ....................................................................... Retail Business 
Resale Design .......................................................................... Retail Design 
Resale PBX ............................................................................. Retail PBX 
Resale Centrex ...................................................................... Retail Centrex 

0 Resale ISDN .............................................................................. Retail ISDN 
2W Analog Loop Design ........................................................... Retail Residence & Business Dispatch 
2W Analog Loop Non - Design ............................................... Retail Residence & Business (POTS) (Exclusion of switch- 

UNE Digital Loop < DSl ............................................................ Retail Digital Loop < DS1 
UNE Digital Loop >= DS I .......................................................... Retail Digital Loop >= DS 1 
UNE Loop + Port Combinations ................................................. Retail Residence & Business 

UNE Combo Other .................................................................... Retail Residence, Busmess & Design Dispatch 

UNE ISDN ................................................................................ Retail ISDN - BRI 
UNE Line Sharing .................................................................... ADSL provided to Retail 
UNE Other Desi gn... .................................................................. Retail Design 
UNE Other Non-Design .......................................................... ..Retail Residence and Business 
Local Transport (Unbundled Interoffice Transport) ..................... Retail DS 1/DS3 Interoffice 

based feature troubles) 

. UNE Switch ports ...................................................................... Retail Residence & Business (POTS) 

UNE xDSL (HDSL, ADSL and UCL) ....................................... ADSL provided to Retail 

Local Interconnection Trunks .................................................... Parity with Retail 

SEEM Measure 
SEEM Tierl TierII 

Yes ...................... X ............... X 

SEEM Disaggregation SEEM Analog/Benchmark 

Resale Residence.. ..................................................................... Retail Residence 
Resale Business .......................................................................... Retail Business 
Resale Design .......................................................................... Retail Design 
Resale PBX .............................................................................. Retail PBX 
Resale Centrex ........................................................................ Retail Centrex 
Resale ISDN ............................................................................. Retail ISDN 

2W Analog Loop Non - Design ................................................. Retail Residence lk Business (POTS) (Exclusion of switch- 
2W Analog Loop Design .......................................................... Retail Residence & Business Dispatch 

UNE Digital Loop < DS 1 ........................................................... Retail Digital Loop < DS 1 
UNE Digital Loop >= DS 1 .......................................................... Retail Digital Loop >= DS 1 
UNE Loop + Port Combinations ................................................. Retail Residence & Business 

based feature troubles) 

Version 2.00 103 Issue Date: January 23, 2002 



@ B f L L s u n ? r o  Order no. PSC-02-187-FOF-TP 

Florida Performance Metrics 
Docket No. 000121-TP 

M&R 

UNE Switch Ports.. .................................................................. Retail Residence & Business (POTS) 
UNE Combo Other ................................................................. Retail Residence, Business & Design Dispatch 
UNE xDSL (HDSL, ADSL and UCL) ......................................... ADSL provided to Retail 
UNE ISDN ............................................................................... Retail ISDN - BRI 
UNE Line Sharing ..................................................................... ADSL-provided to Retail 
UNE Other Design ..................................................................... Retail Design 
UNE Other Non-Design. ............................................................ Retail Residence and Business 
Local Transport (Unbundled Interoffice Transport). ..................... RetaiI DS1 /DS3 Interoffice 
Local Interconnection Trunks ...................................................... Parity with Retail 
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M&R-6: Average Answer Time - Repair Centers 

Definition 

This report measures the average time a customer is in queue. 

Exclusions 

None 

Business Rules 

The clock starts when a CLEC Representative or BellSouth customer makes a choice on the Repair Center's menu and is put in queue 
for the next repair attendant. The clock stops when the repair attendant answers the call (abandoned calls are not included). 

Note: The Total Column is a combined BellSouth Residence and Business number. 

Calcu tation 

Answer Time for BellSouth Repair Centers = (a - b) 

a = Time BellSouth Repair Attendant Answers Call 
b = Time of entry into queue after ACD Selection 

Average Answer Time for BellSouth Repair Centers = (c / d) 

c =  Sum of all Answer Times 
d = Total number of calls by reporting period 

Report Structure 
CLEC Aggregate 
BellSouth Aggregate 

Data Retained 

Relating to CLEC Experience 
CLEC Average Answer Time 

Relating to BellSouth Performance 
BellSouth Average Answer Time 

SQM Disaggregation - AnalogIBenchmark 

SQM Level of Disaggregation 

Retail Analog /Benchmark 

SQM Analog/Benchmark (see below) 

Region. CLEC/BelISouth Service Centers and BellSouth Repair Centers are regional. 

For CLEC, Average Answer Times in UNE Center and BRMC are comparable to the Average Answer Times in the BellSouth 
Repair Centers. 
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SEEM Measure 
SEEM TierX TierII 

No ........................................... jMKx wlilinv io dckr until next rcvicwi 

S €EM Disaggregation SEEM Analog/Benchmark 
Not Applicable ........................................................................... Not Applicable 

-~~~ ~~ 
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NI&R-7: Mean Time To Notify CLEC of Network Outages 

Definition 

Exclusions 

None 

Business Rules 

The time it takes for BellSouth to notify the CLEC and appropnate BellSouth personnel of a customer impacting network incident in 
equipment that may be utilized by the CLEC. When BellSouth becomes aware of a network incident, the CLEC and appropriate 
BellSouth personnel will be notified electronically. The notification time for each outage will be measured in minutes and divided by 
the number of outages for the reporting period. The CLECs will be notified the same way and at the same tune as BellSouth 
personnel. These are broadcast messages. It is up to those receiving the message to determine if they have customers affected by the 
incident. 

Calculation 

Time to Notify CLEC = (a - b) 

a = Date and Time BellSouth Notified CLEC 
b = Date and time BellSouth detected network incident 

Mean Time to Notify CLEC = (c / d) 

c = Sum of all Times to Notifjl CLEC 
d = Count of Network Incidents 

Report Structure 
BellSouth Aggregate 
CLEC Aggregate 
CLEC Specific 

Data Retained 

Relating to CLEC Experience 
9 Report Month 

Major Network Events 
9 Date/Time of Incident 

Date/Time of Notification 
Relating to BellSouth Performance 

Report Month 
Major Network Events 
Datemime of Incident 
Date/Time of Notification 
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SQM Disaggregation - AnalogIBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
BellSouth Aggregate ................................................................ Parity by Design 
CLEC Aggregate .................................................................... Parity by Design 
CLEC Specific ......................................................................... Parity by Design 

SEEM Measure 
SEEM Tier1 TierII 

No ........................................... 

S €EM Disaggregation SEEM Anaiog/Benchmark 
Not Applicable ......................................................................... Not Applicable 
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Section 5: Billing 
E-I : Invoice Accuracy 

Definition 

This measure provides the percentage of accuracy of the billing invoices rendered to CLECs during the current month. 

Exclusions 
Adjustments not related to billing errors (e.g., credits for service outage, special promotion credits, adjustments to satisfy the 

Test Accounts 
customer) 

Susiness Rules 

The accuracy of billing mvoices delivered by BellSouth to the CLEC must enable them to provide a degree of billing accuracy 
comparative to BellSouth bills rendered to retail customers of BellSouth CLECs request adjustments on bills determined to be 
incorrect. The BellSouth Billing verification process includes manually analyzing a sample of local bills fiom each bill period. The 
bill verification process draws fiom a mix of different customer billing options and types of service. An end-to-end auditing process is 
performed for new products and services. Intemal measurements and controls are maintained on all billing processes. The CLEC- 
specific raw data file (which is available on the PMAP web site) will contain the number of bills and adjustments for the reporting 
month. The number of bills and bill adjustments will be displayed by OCN and/or ACNA. 

Calculation 

Invoice Accuracy = [(a - b) / a] X 100 

a = Absolute Value of Total Billed Revenues during current month 
b = Absolute Value of Billing Related Adjustments during current month 

Measure of Adjustments =[(c-d)/ c] x 100 

c = Number of Bills in current month 
* d= Number of Billing-related Adjustments in current month 

Report Structure 
. CLEC Specific . CLEC Aggregate 

Bell S outh Aggregate 
Geographic Scope - Region 
- State 
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Data Retained 

Relating to CLEC Experience 
Report Month 
Invoice Type 
- m  
- Resale 
- Interconnection 
Total Billed Revenue 
Billing Related Adjustments 
Number of BiIls 
Number of Adjustments 

Report Month 
Retail Type 
- CRIS 
- CABS 

Relating to BellSouth Performance 

Total Billed Revenue 
Billing Related Adjustments 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation S QM AnalogBenchmark 

Product/lnvoice Type 
- Resale.. ...................................................................................... Parity with BellSouth Retail Aggregate 
- UNE ......................................................................................... Parity wth BellSouth Retail Aggregate 
- Interconnection .......................................................................... Parity with BellSouth Retail Aggregate 

SEEM Measure 
SEEM Tier1 Tier I1 

Yes ...................... X ............... X 
SEEM Disaggregation SEEM Analog/Benchmark 

Resale.. ....................................................................................... Parity with Retail 
UNE ........................................................................................... Parity with Retail 
Intercomechon ........................................................................... Parity with Retail 
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B-2: Mean Time to Deliver Invoices 

Definition 

Bill Distribution is calculated as follows: CRlS BILLS-The number of workdays is reported for CRIS bills. This is calculated by 
counting the Bill Period date as the frrst work day. Weekends and holidays are excluded when counting workdays. J/N Bills are 
counted in the CRIS work day category for the purposes of the measurement since their billing account number (Q account) is 
provided from the CFUS system. 

CABS BILLS-The number of calendar days is reported for CABS bills. This is calculated by counting the day following the Bill 
Period date as the first calendar day. Weekends and holidays are included when counting the calendar days. 

Exclusions 

None 

Business Rules 

Tlus report measures the mean interval for timeliness of billing records delivered to CLECs in an agreed upon format. CRIS-based 
invoices are measured in business days, and CABS-based invoices in calendar days. 

Calculation 

Invoice Timelmess = (a - b) 

b = Close Date of Scheduled Bill Cycle 

Mean Time To Deliver Invoices = (c / d) 

c =  Sum of all Invoice Timeliness intervals 
d = Count of Invoices Transmitted in Reporting Period 

a =  Invoice Transmission Date 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Bel 1s outh Aggregate 
Geographic Scope 
- Region 
- State 

Data Retained 

Relating to CLEC Experience 

Report Month - Invoice Type 
-uNE 
- Resale 
- lnterconnection 
- State 
Lnvoice Transmission Count 
Date of Scheduled Bill Close 
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Relating to BellSouth Performance 
Report Month 

9 Invoice Type 
- CRIS 
- CABS 

e Invoice Transmission Count 
Date of Scheduled Bill Close 

SQM Disaggregation - AnalogIBenchmatk 

SQM Leve! of Disaggregafion 
Producthvoice Type 
- Resale 
-uNE 
- Interconnection 
- State 

SQ M AnalogBenchmark 

SQM AnalogBenchmark (see below) 

CRIS-based invoices will be released for delivery within six (6) business days 
CABS-based invoices will be released for delivery within eight (8) calendar days 
CLEC Average Delivery Intervals for both CRIS and CABS Invoices are comparable to BellSouth Average delivery for both 

systems. 

SEEM Measure 
SEEM Tier1 Tier11 

Yes ...................... X ............... X 

SEEM Disaggregation SEEM Analogi'Benchmark 

CLEC State.. ......................................................................... Parity with Retail 
- CRIS.. ....................................................................................... Parity with Retail 
- CABS ....................................................................................... Parity with Retail 
BST-State ................................................................................. Parity with Retail 
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B-3: Usage Data Delivery Accuracy 

Def in it ion 

This measurement captures the percentage of recorded usage that is delivered error free and in an acceptable format to the appropriate 
Competitive Local Eschange Carrier (CLEC). These percentages will provide the necessary data for use as a comparative 
measurement for BellSouth performance. Th~s measurement captures Data Delivery Accuracy rather than the accuracy of the 
individual usage recording. 

Exclusions 

None 

Business Rules 

The accuracy of the data deIivery of usage records delivered by BellSouth to the CLEC must enable them to provide a degree of 
accuracy comparative to BellSouth bills rendered to their retail customers. If errors are detected in the delivery process, they are 
investigated, evaluated and documented. Errors are corrected and the data retransdtted to the CLEC. 

Calculation 

Usage Data DeIivery Accuracy (Packs) = (a - b) / a X 100 (This calculation not ordered by the FPSC) 

a = Total number of usage data packs sent during current month 
b = Total number of usage data packs requiring retransmission during current month 

Usage Data Delivery Accuracy (Records) = (c - d) / c X 100 

c = Total number of usage records sent during current month 
d = Total number of usage records requiring retransmission during current month 

Report Structure 
CLEC Aggregate 
BellSouth Aggregate 
Geographic Scope - Region 

Data Retained 

Relating to CLEC Experience 
Report Month 
Record Type 
- BellSouth Recorded 
- Non-BellSouth Recorded 
Number of Records 

9 Packs 

Report Month 
9 Record Type 
9 Number of Records 
9 Packs 

Relating to BellSouth Performance 
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaiogBenchmark 
0 Region .................................................................................. ..... Parity With Retall 

SEEM Measure 
SEEM Tier1 Tier11 

Yes ...................... X_ ............... X 

SEEM Disaggregation SEEM Anaiog/Benchmark 
. CLEC State (In Florida, SEEM is based on records.). ................. Pari@ with Retad 

........................................................................ BellSouth Region Parity with Retail 
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B-4: Usage Data Delivery Completeness 

Definition 

This measurement provides percentage of complete and accurately recorded usage data (usage recorded by BellSouth and usage 
recorded by other companies and sent to BellSouth for billing) that is processed and transmitted to the CLEC withintlmty (30) days of 
the message recording date. A parity measure is also provided showing completeness of BellSouth messages processed and 
transmitted via CMDS. BellSouth delivers its own retail usage from recording location to billing location via CMDS as well as 
delivering billing data to other companies. Timeliness, Completeness and Mean Time to Deliver Usage measures are reported on the 
same report. 

Exclusions 

None 

Business Rules 

The purpose of these measurFlnents is to demonstrate the level of quality of usage data delivered to the appropriate CLEC. Method of 
delivery is at the option of the CLEC. 

Calculation 

Usage Data Delivery Completeness = (a / b) X 100 

a = Total number of Recorded usage records delivered during cunent month that are withm thirty (30) days of the message 

b = Total number of Recorded usage records delivered during the current month 
recording date 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Region 

Data Retained 

Relating to CLEC Experience 
Report Month 
Record Type 
- BellSouth Recorded 
- Non-BellSouth Recorded 

Relating to BellSouth Performance 
Report Month 

0 Record Type 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQ M AnalogBen chma rk 

Region ......................................................................................... Parity With Retail 
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SEEM Measure 
SEEM Tier1 Tier II 

No ........................................... jALECs willhie to dckr unM next rcviewj 

SEEM Disaggregation SEEM Analog/Benchmark 
Not Applicable.. ......................................................................... Not Applicable 
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B-5: Usage Data Delivery Timeliness 

Def i nit i on 

This measurement provides a percentage of recorded usage data (usage recorded by BellSouth and usage recorded by other companies 
and sent to BellSouth for billing) that is delivered to the appropriate CLEC within six (6) calendar days from the receipt of the mitial 
recording. A parity measure is also provided showing timefiness of BellSouth messages processed and transmitted via CMDS. 
Timeliness, Completeness and Mean Time to Deliver Usage measures are reported on the same report. 

Exclusions 

None 

Business Rules 

The purpose of this measurement is to demonstrate the level of timeliness for processing and transmission of usage data delivered to 
the appropriate CLEC. The usage data wiIl be mechanically transmitted or mailed to the CLEC data processing center once daily. The 
Timeliness interval of usage recorded by other companies is measured from the date BellSouth receives the records to the date 
BellSouth distributes to the CLEC. Method of delivery is at the option of the CLEC 

Calculation 

Usage Data Delivery Timeliness Current month = (a / b) X 100 

a = Total number of usage records sent within six (6) calendar days from initial recordhgheceipt 
9 b = Total number of usage records sent 

Report Structure 
CLEC Aggregate 
CLEC Specific - BellSouth Aggregate 
Region 

Data Retained 

Relating to CLEC €xperience 
Report Month 
Record Type 
- BellSouth Recorded 
- Non-BellSouth Recorded 

Relating to BellSouth Performance 
Report Month 
Record Type 

SQ M Disaggregation - Anal og/Benc h mark 

SQM Level of Disaggregation SQM Analog/Benchmark 

Region ....................................................................... .... ........... Panty with Retail 
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SEEM Measure 
SEEM Tier1 TieriI 

No ....................... & ............... X - 

SEEM Disaggregation SEEM Anaiog/Benchmark - Not Applicable .............................................................................. .E?;, ..... :i.~;.7.y;, , >->.: I, h-',,, 1 .Pmtv with Retax1 
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B-6: Mean Time to Deliver Usage 

Def i nit ion 

This measurement provides the average time it takes to deliver Usage Records to a CLEC. A parity measure is also provided showmg 
timeliness of BellSouth messages processed and transmitted via CMDS. Timeliness, Completeness and Mean Tune to Deliver Usage 
measures are reported on the same report. 

Exclusions 

None 

Business Rules 

The purpose of this measure is to calculate the average number of days it takes BellSouth to deliver usage data to the appropriate 
CLEC. The calculation reflects the differences between the date the data is transmitted or mailed to the CLEC and the date the data is 
generated by Customer divided by the total record volume delivery. 

Each delivery record is calculated as the time, in days, between when the customer generates the call and when BellSouth delivers the 
usage data to the CLEC. Each delivery record is categorized by the resulting number of days. 

An estimated interval is calculated for each category by taking the total number of usage data records delivered for that period and 
multiplying it by the total number of days in that period. The mean (average) hme to deliver the usage data is calculated by summing 
all estimated intervals and dividing by the total number of records delivered. 

Note: A n y  usage record falling in the 30+ day interval will be added using an average figure of 3 1 .5  days. 

Usage data is mechanically transmitted or mailed to the CLEC data processing center once daily. Method of delivery is at the option 
of the CLEC. 

Calculation 

Delivery Interval Record = (a - b) 

a = Date BellSouth delivers the usage data 
b = Date usage data is generated by the customer 

Estimated Interval = (c X d) 

c = Number of records delivered in each category 
d = Number of days to deliver for the category 

Mean Time to Deliver Usage = (e / f> 

e = Sum of all estimated intervals 
f = Total number of records delivered 

Report Structure 
CLEC Aggregate 
CLEC Specific 
BellSouth Aggregate 
Region 
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Data Retained 
Relating to CLEC Experience 

Report Month 
Record Type 
- BellSouth Recorded 
- Non-BellSouth Recorded 

Relating fo BellSouth Perform an ce 

Report Month . Record Type 

SQM Disaggregation - AnalogIBenchmark 

SQM Level of Disaggregation SQ M An aiog/Ben chmark 

Region ............................................................................. ..Panty With Retail 

SEEM Measure 
SEEM TierI Tier 11 

No ......................................... ./ALECs willUic to dcfcr itntil ncil rcvicw 1 

SEEM Disaggregation SEEM An aiog/Ben chmark 
Not Applicable ......................................................................... Not Applicable 
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B-7 Recurring Charge Completeness 

Definition 

This measure captures percentage of fractional recurring charges appearing on the correct bill. 

Exclusions 

None 

Business Rules 

The effective date of the recurring charge must be within 30 days ofthe bill date for the charge to appear on the correct bill. 

Calculation 

Recurring Charge Completeness = (a / b) X 100 

a = Count of fractional recurring charges that are on the correct bill' 
b = Total count of fractional recurring charges that are on the correct bill 

'Correct bill = next available bill 

Report Structure 
CLEC Specific 

0 CLEC Aggregate 
BellSouth Aggregate 

Data Retained 

Relating to CLEC Experience 
Report month 
Invoice Type 
Total Recurring Charges Billed 
Total Billed On Time 

, 

Relating to BellSouth Performance 

Report month 
Retail Analog 
Total recurring charges billed 
Total Billed On Time 

SQM Disaggregation - AnaloglBe n c hma rk 

SQM Level of Disaggregation SQM Analog/Benchmark 

Producthvoice Type 
- Resale .............................................................................. Parity 
- tTNE ................................................................................... Benchmark 90% 
- lnterconnection .......................................................................... Benchmark 90% 
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SEEM Measure 
SEEM TierI Tier I1 

No ........................................... jAT.ECs willing to defer mitil rievt review\ 

SEEM Disaggregation SEEM AnalogBenchmark 
9 Not Applicable ......................................................................... Not Applicable 
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B-8: Non-Recurring Charge Completeness 

Definition 

This measure captures percentage of non-recurring charges appearing on the correct bill. 

Exclusions 

None 

Business Rules 

The effective date of the non-recurring charge must be w i h  30 days of the bill date for the charge to appear on the correct bill. 

Calculation 

Non-Recurring Charge Completeness = (a / b) X 100 

a = Count of non-recurring charges that are on the correct bill' 
0 b = Total count of non-recurring charges that are on the correct bill 

'Correct bilI = next avaiIable bill 

Report Structure 
CLEC Specific 
CLEC Aggregate 

= BellSouth Aggregate 

Data Retained 

Relating to CLEC Experience 
Report month 
Invoice type - Total non-recurring charges billed . Total billed on time 

Relating to BellSouth Performance 

Report month 
Retail Analog 
Total non-recurring charges billed 

9 Total billed on time 

SQM Disaggregation - Anal og/Benc hm ark 
SQM Level of Disaggregation SQM AnalogBenchmark 

Product/Invoice Type 
- Resale ...................................................................................... Parity 
- UNE .......................................................................................... Benchmark 90% 
- Interconnection .......................................................................... Benchmark 90% 
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SEEM Measure 
SEEM Tier1 TierII 

No .......................................... ./ALL.Cx willing iu cider unril nekt review) 

SEEM Disaggrega fion SEEM Analog/Benchmark 
Not Applicable ........................................................................... Not Applicable 
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B-9: Percent Daily Usage Feed Errors Corrected in X Business Days 

Definition 

Measures the timely correction of Daily Usage Feed (DUF) errors in record information and Pack formats measured separately. Errors 
included ( 1  ) Pack Failure errors and (2) EMI content errors in records. 

Exclusions 
Usage that cannot be corrected and resent or usage that the CLEC doesn't want Retransmitted. 
CLEC Problem/Issue/File Retransmission forms disputed by BellSouth SMEs that do not result in an EM2 error. 
CLEC notification received by BellSouth > 10 business days from transmission date of errored messages or packs 

Business Rules 

This measure will provide the 5'40 of errors corrected in X Business days. 

Pack Failure errors are defined as a DUF headerhailer error containing one or more of the following conchtions: Grand total records 
not equal to records in pack or sequencehnvoice numbers for a from R40 is not sequential 

EMI content errors are defined as those records with errors contained in the E M  detail records that cause a message to be unbillable 
by the CLEC 

Only notification received via the CLEC Probledssuefiile Retransmission form will be included in thls measure. To locate the form, 
go to the PMAP web site (l~Ltp://4~4~l.\;.pma~. bcllssulli.coIn/) and click the Documentabon Downloads link, then select the "CLEC 
ProbledssueRile Retransmission form." 

When circumstances arise for multiple content errors it is not necessary for the form to be filled out in its entirety, the CLECs agree to 
provide sufficient information for content error research so that a thorough investigation and resolution can be completed. 

For each type error condition, a new CLEC ProbledssueFile Retransmssion form should be submitted. 

E M  content errors should be attached in a separate file from the CLEC Problem/Issue/File Retransmission form 

Elapsed time is measured in business days. 

The clock starts when BellSouth receives CLEC's Problem/Issue/File Retransmission form. 

The clock stops when BellSouth provides the corrected usage to the CLEC using the predesignated DUF delivery method. 

This measure applies only to CLECs that are ODUF and ADUF participants 

Calculation 

Timeliness of Daily Usage EMI Content Errors Corrected = (a / b) X 100 

a = Total number of Daily Usage Records with E M  Content Errors Corrected in the reporting month within 10 Business Days. 
b = Total number of Daily Usage Records with EMI Content Errors corrected in reporting month. 

Timeliness of Daily Usage Pack Format Errors Corrected = (c / d) X 100 

c= Total number of Daily Usage Packs with Format Errors Corrected in the reporting month within 4 Business Days. 
d = Total number of Daily Usage Packs with Format Errors corrected in reporting month 
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Report Structure 
CLEC Specific 

month. 
- Total number of BST disputed Daily Usage Records with EM1 Content Errors received in reporting 

- Total number of Daily Usage Records with EM1 Content Errors received in reporting month. 
- Total number of BST disputed Daily Usage Packs with Format Errors received in reporting month - Total number of Daily Usage Packs with Format Errors received in reporting month 
CLEC Aggregate 
Geographc Scope 
- Region 

Data Retained 

Relating to CLEC Experience 
Report month 
- BellSouth Recorded 
- Non-BellSouth Recorded 

Relating to 8ellSouth Performance 
None 

S Q M Disaggregation - An a I og/Be n c h m a r k 

SQM Level of Disaggregation SQM Analog/Benchmark 
i,s.!w2Stnlc ...................................... .................................... .... ;-;.;it e ~ ~ . + - > 9  'jyo \vi tllitl hi_tc~j a1 

I -  

SEEM Measure 
SEEM TierI TierlI 

No ........._.. .. ......... X ............... X - - 

S €EM Disaggregation SEEM AnalogBenchmark 
\ .  ~ . ~ . ~ ~ , . - ~ . , ~ ~ ~ . . ~ ~ ~ ~ ~ ~ - ~ ~ j ~  I . I  within iriterva1 *'.;r..---~-~tf.:-~i.::;-,,t.Stilt(3.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
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B-IO: Percent Billing Errors Corrected in X Days 

Def in it i on 

Measures timely camer bill adjustments. 

Exclusions 

Billing adjustments requests that are rejected by BellSouth or disputed by BellSouth. 

Adjustments that are initiated by BellSouth. 

Business Rules 

This measure applies to CLEC wholesale bill adjustments. IXC Access billing adjustment requests are not reflected in this measure. 
Elapsed time is measured in business days. Clock starts when BellSouth receives the ALECs Billing Adjustment Request (BAR) form 
(BAR form and instructions found at WWW.interconnection. bellsouth. com/forms/html/billhg & collections.html) and the clock stops 
when adjustments is made to bill through ACATS or BOCRIS (generally next CLEC bill unless adjustment request after middle of the 
month). BellSouth will report separately those adjustment requests that are disputed by BellSouth. 

Calculation 

Percent Billing Errors Corrected in 45 Days = (a / b) X 100 

a = Number of BellSouth Adjustments in 45 Days 
b = Total Number of Adjustment Request:; responses due in Reporting Period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Geographic Scope. 
State Specific 

Data Retained 

Relating to CLEC Experience 
Number of BellSouth Adjustments in 45 days 

9 Total number of Billing Adjustment Requests in Reporthg Period 
Number of Adjustments disputed by BellSouth (reported separately) 

9 None 
Relating to BellSouth Performance 

SQM Disaggregation - AnalogIBenchmark 

SQM Level of Disaggregation 
* State ................................................................................. 

SEEM Measure 
SEEM TierI Tier II 

No ....................... X ............... X - I 

SEEM Disaggregation 
;&k A?? ?.-I-h-.-alA?~ ............................................. 

_ . I  

~ 
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Section 6: Operator Services And Directory Assistance 
os-I : Speed to Answer Performance/Average Speed to Answer - Toll 

Definition 

Measurement of the average time in seconds calls wait before answered by a toll operator. 

Exclusions 

None 

Business Rules 

The clack starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the 
customer abandons the call. The length of each call is determined by measuring, using a scanning technique, and accumulating the 
elapsed time from the entry of a customer call into the BellSouth call management system queue until the customer call is abandoned 
or transferred to BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC 
customers and BellSouth customers. 

Calculation 

Speed to Answer Performance/Average Speed to Answer - Toll = a / b 

I a =  Total queue time 
b = Total calls answered 

Note: Total queue time includes time that answered calls wait in queue as well as time abandoned calls wait in queue prior to 
abandonment. 

Report Structure 

- State 
Reported for the aggregate of BellSouth and CLECs 

Data Retained (on Aggregate Basis) 
4 For the items below, BellSouth's Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore, no 

4 Month 
Call Type (Toll) 
Average Speed of Answer 

raw data file is availabIe in PMAP 

SQM Disaggregation - AnalogIBenchmark 

SQM Level of Disaggregation S Q M An a log/B en chma rk 

9 None ....................................................... ..... . ....... ........ . ........ Parity by Design 
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SEEM Measure 
SEEM TierI Tier I1 

No .......................................... 

S €EM Disaggregation SEEM Analog/Benchmark . Not Applicable.. ......................................................................... Not Applicable 
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os-2: Speed to Answer PetformancelPercent Answered with "X" 
Seconds - Toll 

Definition 

Measurement of the percent of toll calls that are answered in less than ten seconds 

Exclusions 

None 

Business Rules 

The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the 
customer abandons the call. The length of each call is determined by measuring, using a scanning technique, and accumulating the 
elapsed time from the entry of a customer call into the BellSouth call management system queue until the customer call is abandoned 
or transferred to BellSouth personnel assigned to handle calls for assistance The system makes no distinction between CLEC 
customers and BellSouth customers. 

Calculation 

The Percent Answered within 'x" Seconds measurement for toll is derived by using the BellCore Statistical Answer Conversion 
Tables, to convert the Average Speed to Answer measure into a percent of caIIs answered within "X' seconds. The BellCore 
Conversion Tables are specific to the defmed parameters of work time, number of operators, max queue size and call abandonment 
rates. 

Report Structure 
Reported for the aggregate of BellSouth and CLECs 
- State 

Data Retained (on Aggregate Basis) 
For the items below, BellSouth's Performance Measurement Analysis Platform (P'MAP) receives a h a 1  computation; therefore, no 

Month 
Call Type (Toll) 
Average Speed of Answer 

raw data file is avaiIable in PMAP 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 

None ........................................................................................... Parity by Design 

SEEM Measure 
SEEM Tier1 Tier II 

No ........................................... 

SEEM Disaggrega fion SEEM AnalogBenchmark 
Not Applicable ........................................................................... Not Applicable 
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DA-1: Speed to Answer PerformanceIAverage Speed to Answer - 
Directory Assistance IDA) 

Definition 

Measurement of the average time in seconds calls wait before answered by a DA operator. 

Exclusions 

None 

8usiness Rules 

The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the 
customer abandons the call. The length of each call is d e t e m e d  by measuring, using a scanning technique, and accumulating the 
elapsed time from the entry of a customer call into the BeIlSouth call management system queue until the customer call is abandoned 
or transferred to BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC 
customers and BellSouth customers. 

Calculation 

Speed to Answer Performance/Average Speed to Answer - Directory Assistance @A) = a / b 

a = Total queue time 
b = Total calls answered 

Note: Total queue time includes time that answered calls wait in queue as well as time abandoned calls wait in queue prior to 
abandonment. 

Report Structure 

- State 
Reported for the aggregate of BeIlSouth and CLECs 

Data Retained (on Aggregate Basis) 
For the items below, BellSouth's Performance Measurement Analysis Platform ( P W )  receives a final computation, therefore, no 

Month 
Call Type (DA) 
Average Speed of Answer 

raw data file is available in PMAP 

SQM Level of Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 

None ...................................................................................... Parity by Design 

SEEM Measure 
SEEM Tier I Tier 11 

No ........................................... 
SEEM Disaggregation SEEM AnalogBenchmark 

Not Applicable.. ......................................................................... Not Applicable 
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DA-2: Speed to Answer PerformanceIPercent Answered within “X” 
Seconds - Directory Assistance (DA) 

Definition 

Measurement of the percent of DA calls that are answered in less than twelve seconds. 

Exclusions 

None 

Business Rules 

The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the 
customer abandons the call. The length of each call is determined by measuring, using a scanning technique, and accumulating the 
elapsed time from the entry of a customer call into the BellSouth call management system queue until the customer call is abandoned 
or transferred to BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC 
customers and BellSouth customers. 

Calculation 

The Percent Answered within “X’ Seconds measurement for DA is derived by using the BellCore Statistical Answer Conversion 
Tables, to convert the Average Speed to Answer measure into a percent of calls answered within “X” seconds. The BellCore 
Conversion Tables are specific to the defined parameters of work time, number of operators, max queue size and call abandonment 
rates. 

Report Structure 

- State 
Reported for the aggregate of BellSouth and CLECs 

Data Retained (on Aggregate Basis) 
For the items below, BellSouth’s Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore, no 

* Month 
Call Type (DA) 
Average Speed of Answer 

raw data file is available in PMAP. 

SQM Disaggregation - AnalogBenchmark 

SQM Level of Disaggregation SQM AnalogBenchmark 

None ........................................................................................... Parity by Design 

SEEM Measure 
SEEM TierI TierII 

No .......................................... 

S €EM Disaggregation SEEM AnalogiBenchmark 

Not Applicable. ......................................................................... Not Applicable 
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Section 7: Database Update Information 
DUI-I: Average Database Update Interval 

Definition 

This report measures the interval from receipt of the database change request to the completion of the update to the database for Line 
Information Database (LDB), Directory Assistance and Directory Listings. 

Exclusions 
Updates Canceled by the CLEC 
Initial update when supplemented by CLEC 
BellSouth updates associated with internal or administrative use of local services. 

Business Rules 

The interval for this measure begins with the date and time stamp when a service order is completed and the completion notice is 
released to all systems to be updated with the order dormation including Directory Assistance, Directory Listings, and Lme 
Information Database (LIDB). The end time stamp is the date and time of completion of updates to the system. 'Illis nictric Ilicludcs 
unhtcs hom staid-atom directom listing orders. 

For BellSouth Results: 

The BellSouth computation is identical to that for the CLEC with the clarifications noted below. 

Other Clarifications and Qualification: 

For LIDB, the elapsed time for a BellSouth update is measured from the point in time when the BellSouth file maintenance process 
makes the LIDB update information available until the date and time reported by BellSouth that database updates are completed 
Results for the CLECs are captured and reported at the update level by Reporting Dimension (see below). 
The Completion Date is the date upon which BeIlSouth issues the Update Completion Notice to the CLEC. 
If the CLEC initiates a suppIement to the originally submitted update and the supplement reflects changes in customer requirements 
(rather than responding to BellSouth initiated changes), then the update submission date and time will be the date and time of 
BellSouth receipt of a syntactically correct update supplement. Update activities responding to BellSouth initiated changes will not 
result in changes to the update submission date and time used for the purposes of computing the update completion interval. 
Elapsed time is measured in hours and hundredths of hours rounded to the nearest tenth of an hour. 
Because this should be a highly automated process, the accumulation of elapsed time continues through off-schedule, weekends and 
holidays; however, scheduled maintenance windows are excluded. 

Calculation 

Update Interval = (a - b) 

a = Completion Date & Time of Database Update 
b = Submission Date and Time of Database Change 

Average Update Interval = ( c  / d) 

c = Sum of all Update Intervals 
d = Total Number of Updates Completed During Reporting Penod 

Report Structure 
CLEC Specific (Under development) 
CLEC Aggregate 
BellSouth Aggregate 
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Data Retained 

Relating to CLEC €xperience 

Database File Submission Time 
Database File Update Completion Time 
CLEC Number of Submissions 
Total Number of Updates 

Database File Submission T h e  
Database File Update Completion Tme 
BellSouth Number of Submissions 

9 Total Number of Updates 

Relating to BellSouth Performance 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQ M AnalogiBen chmark 
Database Type 
- LDB ..................................................................................... Parity by Design 
- Directory Listings ..................................................................... Parity by Design 
- Directory Assistance .................................................................. Parity by Design 

SEEM Measure 
SEEM TierI Tier I1 

No ........................................... {ALECs willin2 to ddcr until next rcviw) 

SEEM Disaggrega fion SEEM Analog/Renchmark 
Not Applicable. ......................................................................... Not Applicable 
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DUI-2: Percent Database Update Accuracy 

Definition 

This report measures the accuracy of database updates by BellSouth for Line Information Database (LIDB) Directory Assistance and 
Dlrectory Listings using a statistically valid sample of LSRdOrders in a manual review. This manual review is not conducted on 
BellSouth Retail Orders. 

Exclusions 
- Updates canceled by the CLEC 

h t i a l  update when supplemented by CLEC 
CLEC orders that had CLEC errors 
BellSouth updates associated with internal or administrative use of local services 

Business Rules 

For each update completed during the reportmg period, the original update that the CLEC sent to BellSouth is compared to the 
database following completion of the update by BellSouth. An update is "completed without error" if the database completely and 
accurately reflects the activity specified on the original and supplemental update (e g., orders) submitted by the CLEC. Each database 
(e.g., LIDB, Directory Assistance and Directory Listings) should be separately tracked and reported. 

A statistically valid sample of CLEC Orders will be pulled each month. The sample will be used to test the accuracy of the database 
update process. This is a manual process. 'lhis iilelric hicludcs updalcs from sli"t. tfircc tvni listing orders I 

Calculation 

Percent Update Accuracy = (a / b) X 100 

a = Number of Updates Completed Without Error 
b = Number Updates Completed 

Report Structure 
CLEC Aggregate 
CLEC Specific (not avaiIable in tlm report) 
BellSouth Aggregate (not available in this report) 

Data Retained 

Relating to CLEC Experience 

Report Month . CLEC Order Number (so-nbr) and PON (PON) 
Local Service Request (LSR) 

* Order Submission Date 
9 Number of Orders Reviewed 

Note: Code in parentheses is the corresponding header found 111 the raw data file. 

Relating to BellSouth Performance 
Not Applicable 
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SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
Database Type 
- LIDB ....................................................................................... 95% Accurate . 
- Directory Listings ................................................................... 95% Accurate 

SEEM Measure 
SEEM Tier I Tier II 

No ........................ .....................A............................. ......e.!..... 

S €EM Disaggregation SEEM AnalogIBenchmark 
Not Applicable ......................................................................... Not Applicable 
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DUI-3: Percent NXXs and LRNs Loaded by the LERG Effective Date 

Definition 

Measurement of the percent of NXX(s) and Location Routing Numbers LRN(s) loaded and tested in new end ofice and/or tandem 
switches by the Local Exchange Routing Guide (LERG) effective date when facilities are in place BellSouth has a single provisioning 
process for both NXX(s) and LRN(s). In t h s  measure BelISouth will identify whether or not a particular NXX has been flagged as 
LNP capable (set triggers for dips) by the LERG effective date. 

An LRN is assigned by the owner of the switch and is placed into the software translations for every switch to be used as an 
administrative pointer to route NXX(s) in LNP capable switches. The LRN is a result of Local Number Porting and is housed in 3 

national database provided by the Number Portability Administration Center ("PAC) The switch owner is responsible for notifying 
WAC and requesting the effective date that will be reflected in the LERG. The national database downloads routing tables into 
BellSouth's Service Control Point (SCP) regional databases, which are queried by switches when routing ported numbers. 

The basic NXX routing process includes the addition of all NXX(s) in the response translations This addition to response translations 
is what supports LRN routing. Routing instructions for all Nxx(s), including LRN(s), are received from the Advance Routing & 
Trunlung System (ARTS) and all routing, including response, is established based on the dormation contained in the Translation 
Work Instructions (TWINS) document. 

Exclusions 
Activation requests where the CLEC's interconnection arrangements and facilities are not in place by the LERG effective date. 
Expedite requests 

Business Rules 

Data for the initial NXX(s) and LRN(s) in a local calling area will be based on the LERG effective date or completion of the initial 
interconnection trunk group(s), whichever is longer, Data for additional NXX(s) in the local calling area will be based on the LERG 
effective date. The LERG effective date is loaded into the system at the request of the CLEC. It is contingent upon the CLEC to 
engineer, order, and install interconnection arrangements and facilities prior to that date. 

The total Count of NXX(s) and LRN(s) that were scheduled to be loaded and those that were loaded by the LERG effective date in 
BellSouth switches wll be captured in the Work Force Adnurustration -Dispatch In database. 

Calculation 

Percent NXXdLRNs Loaded and Tested Prior to the LERG Effective Date = (a / b) X 100 

a =  Count of NXXs and LRNs loaded by the LERG effective date 
b = Total NXXs and LRNs to be scheduled and loaded by the LERG effective date 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth (Not Applicable) 
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Data Retained 

Relating to CLEC Experience 

Company Name 
Company Code 

* N P m  
LERG Effective Date 

* Loaded Date 
Relating to BellSouth Pehrmance 

Not Applicable 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
Geographic Scope ..................................................................... 100% by LERG Effective Date 
- Region 

SEEM Measure 
SEEM Tier1 Tier11 

No .......................................... .JAL,ECs willing lo dcl'tr until iicxt rcvicw) 

SEEM Disaggregation SEEM Analog/Benchmark 

Not Applicable.. .......................................................................... Not Applicabfe 

Version 2.00 138 Issue Date: January 23,2002 



Order no. PSC-02-187-FOF-TP 
Docket No. 0001 21 -TP 

Florida Performance Metrics E91 I 

Section 8: E911 
E-I : Ti me1 iness 

Definition 

Measures the percent of batch orders for E91 1 database updates (to CLEC resale and BellSouth retail records) processed successfully 
within a 24-hour period. 

Exc I usio ns 
Any resale order canceled by a CLEC 
Facilities-based CLEC orders 

Business Rules 

The 24-hour processing period is calculated based on the date and tune processing starts on the batch orders and the date and tune 
processing stops on the batch orders. Mechanical processing starts when SCC (the BellSouth E91 1 vendor) receives E91 1 files 
containing batch orders extracted from the BellSouth Service Order Control System (SOCS). Processing stops when SCC loads the 
individual records to the E91 1 database. The E91 1 database includes updates to the Automatic Location Identification (ALI) database. 
The system makes no distinction between CLEC resale records and BellSouth retail records. 

Calculation 

E911 Timeliness = (a / b) X 100 

a = Number of batch orders processed wthin 24 hours 
b = Total number of batch orders submitted 

Report Structure 

Reported for the aggregate of CLEC resale updates and BellSouth retai1 updates 

State 
Region 

Data Retained 
. Reportmonth 

Aggregate data 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
None ..................................................................................... Parity by Design 

SEEM Measure 
SEEM Tier1 TierII 

No ........................................... 

S €EM Disaggregation SEEM Analog/Benchmark 

Not Applicable .......................................................................... Not Applicable 
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E-2: Accuracy 

Def i n it i o n 
Measures the percent of E9 1 1 telephone number (TN) record updates (to CLEC resale and BellSouth retail records) processed 
successfully for E9 1 1 (including the Automatic Location Identification (&I) database) 

Exc I us io ns 
Any resale order canceled by a CLEC 
Facilities-based CLEC orders 

Business Rules 

Accuracy is based on the number of records processed without error at the conclusion of the processing cycle Mechanical processing 
starts when SCC (the BellSouth E91 1 vendor) receives E91 1 files containing telephone number (TN) records extracted from 
BellSouth's Service Order Control System (SOCS). The system makes no distinction between CLEC resale records and BellSouth 
retail records. 

Calculation 

E9 11 Accuracy = (a / b) X 100 

a = Number of record individual updates processed with no errors 
b = Total number of individual record updates 

Report Structure 

Reported for the aggregate of CLEC resale updates and BellSouth retail updates 

State 
Region 

Data Retained 
Report month 
Aggregate data 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
None ......................................................................................... Parity by Design 

SEEM Measure 
SEEM TierI Tier II 

No ........................................... 

SEEM Disaggregation SEEM Analog/Benchmark 
9 Not Applicable.. ........................................................................ Not Applicable 
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E-3: Mean Interval 

Definition 

Measures the mean interval processing of E91 1 batch orders (to update CLEC resale and BellSouth retail records) includmg 
processing against the Automatic Location Identification (ALI) database. 

Exclusions 
Any resale order canceled by a CLEC . Facilities-based CLEC orders 

Business Rules 

The processing period is calculated based on the date and time processing starts on the batch orders and the date and time processing 
stops on the batch orders. Data is posted is 4-hour increments up to and beyond 24 hours. The system makes no distinction between 
CLEC resale records and BellSouth retail records. 

Calculation 

E911 Interval = (a - b) 

a = Date and time of batch order completion 
b = Date and time of batch order submission 

E911 Mean Interval = (c / d) 

c = Sum of all E91 1 Intervals 
d = Number of batch orders completed 

Report Structure 

Reported for the aggregate of CLEC resale updates and BellSouth retail updates 

State 
Region 

Data Retained 
Reportmonth 
Aggregate data 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM Analog/Benchmark . None ......................................................................................... Parity by Design 

SEEM Measure 
SEEM Tier I Tier 11 

No ........................................... 

SEEM Disaggregation SEEM Analog/Benchmark 

. Not Applicable ............................................................................ Not Applicable 
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Section 9: Trunk Group Performance 
TGP-I: Trunk Group Performance-Aggregate 

Definition 

The Tmnk Group Performance report displays, over a reporting cycle, aggregate, average trunk group blocking data for each hour of 
each day of the reporting cycle, for both CLEC affecting and BellSouth affecting trunk groups. 

Exclusions 
Trunk Groups for which there was no valid data available for an entire study period 
Duplicate trunk group information 

Business Rules 

The purpose of the Trunk Group Performance Report is to provide trunk b l o c h g  measurements on CLEC and BellSouth trunk 
groups for comparison only. It is not the intent of the report that it be used for network management and/or engineering 

Monthly Average Blocking: 

* The reporting cycle includes both business and non-business days in a calendar month. 
Monthly average blocking values are calculated for each trunk group for each of the 24 time consistent hours across a reporting 

Aggregate Monthly Blocking: 

Used to compare aggregate blocking across trunk groups which terminate traffc at CLEC points of presence versus BellSouth 

Aggregate monthly blocking data is calculated for each hour of the day across all trunk groups assigned to a category. 

cycle. 

switches. 

+_A2XAIUAk- ~ ~ ~ ~ _ u l 2 _ M n ~ k ~ ~ ~ _ f ~ ~ ~ ~ ~ ~ ~ ~ - ~  ! . ! ~ ~ ~ ~ - ~ ~ u ~ t l m z ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ - * ~ ~ ~ ~ ~ ~ ~ ~ d - ~ ~ ~ ~ ~ ~ ~ ~ - ~ ~ ~ -  ~ ~ ~ ~ ~ ~ ~ ~ i ~ : - i r ~ E -  themLG:Qfz 
&y a11alysls. ;t f.~-i~s~r-:-!.~l~-~.~~~~~~,....~*~~~~+~: ~~~~~~: ......................................................... 

Trunk Categorization: 

This report displays, over a reporting cycle, aggregate, average blocking data for each hour of a day. Therefore, for each reporting 
cycle, 24 blocking data points are generated for two aggregate groups of selected trunk groups. These groups are CLEC affecting and 
BellSouth affecting trunk groups. In order to assign trunk groups to each aggregate group, all trunk groups are first assigned to a 
category. A trunk group's end points and the type of traffic that is transmitted on it define a category. Selected categories of trunk 
groups are assigned to the aggregate groups so that trunk reports can be generated. The categones to which trunk groups have been 
assigned for this report are as follows. 

CLEC Affecting Categories 

Point A Point B 

Category 1 .  ....................................... BellSouth End Office ................................. BellSouth Access Tandem 

Category 3 ....................................... BellSouth End Office .............................. CLEC Switch 

Category 4: ....................................... BellSouth Local Tandem .......................... CLEC Switch 

Category 5: ...................................... BellSouth Access Tandem ........................ CLEC Switch 

Category 10: .................................... BellSouth End Office ................................. BellSouth Local Tandem 

Category 16: ..................................... BellSouth Tandem ..................................... BellSouth Tandem 

BellSouth Affecting Categories 

Point A Point B 
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Category 9: .................................... BellSouth End Office. ............................. BellSouth End Office 

Calculation 

Monthly Average Blocking: 

* For each hour of the day, each day's raw data are summed across all valid measurements days in a report cycle for blocked and 

The sum of the blocked calls is divided by the total number of calls attempted m a reporting period. 

Aggregate Monthly Blocking: 

For each hour of the day, the monthly sums of the blocked and attempted calls fiom each trunk group are separately aggregated over 

The total blocked calls is divided by the total call attempts within a group to calculate an aggregate monthly blocking for each 

= The result is an aggregate monthly average blocking value for each of the 24 hours by group. 
The diflerence between the CLEC and BeIlSouth affecting trunk groups are also calculated for each hour. 

attempted calls. 

all trunk groups within each assigned category. 

assigned group. 

Report Structure 
CLEC Aggregate 
BellSouth Aggregate 
- State 

Data Retained 

Relating to CLEC Experience 
Report Month 
Total Trunk Groups 
Number of Trunk Groups by CLEC 
Hourly Blocking Per Trunk Group 
Hourly Usage Per T d  Group 
Hourly Call Attempts Per Trunk Group 

Report Month . Total Trunk Groups 
Aggregate Hourly Blocking Per Trunk Group 
Hourly Usage Per Trunk Group 
HourIy Call Attempts Per Trunk Group 

Relating to BellSouth Performance 

SQM D is ag g reg at i o n - An a I og /Be n ch m a r k 

SQM Level of Disaggregation SQM AnalogBenchmark 

hours where CLEC blockage exceeds BellSouth blockage 
4+jt..:.:;-,.: - -. /-. .,..- ;-.:>:.:. . 

and 9 for BellSouth 

hours where CLEC blockage exceeds BellSouth blockage +- 
and 9 for BellSouth 

CLEC Aggregate ......................... .............................................Any 2 hour period {ho~rs do not have to be consecutive'lin 24 

using tmnk groups 1, 3,4,5, 10, 16 for CLECs 

BellSouth Aggregate ...................... ............................................Any 2 hour period (hotirs do not havc to bc consccutivc) in 24 

:2.+;:..-;::+ -I-._ ,......-. -""tusingtrunkgroups .. 1, 3,4, 5, 10, 16 for CLECs . ~ .  
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SEEM Measure 
SEEM TierI Tier 11 

Yes ........................................ X 

SEEM Disaggregation S €EM An alocjl3 en chm ark 

hours where CLEC blockage exceeds BellSouth blockage L 
.~;~.~,~-i: . , .~.=-.( . .-~--~-. .-using trunk groups 1,3,4,5,10,16 for CLECs and 
9 for BellSouth 

during h e  month is wuntcd cvcn il- thost: tiines viv from the 

CLEC Aggregate ............................................................. ......Any 2 hour period ( h r w s  do riot have to be consecutive) i-n 24 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ._ .. Any trunk x o ~ i p  blodiirin, for nvxe than ;In hour tbar times 

thnC-of-&v ail;rl\;si~, 
BellSouth Aggregate .............................................................. , . .Any 2 hour period (hours clo not haw tu be consecutivc )in 24 

hours where CLEC blockage exceeds BellSouth blockage F A -  

1:. .,*&;:,.2.k,,.,&: .... 
9 for BellSouth 

. . . .  .,.. ....'..: using trunk groups 1,3,4,5 , 10,16 for CLECs and 

. . . . . .  . . . . . . . . . . . . . . . . .  Any trunk y m p  IAockinR for more than an hour four times 
~ ~ ~ ~ ~ ~ - ~ ~ ~ ~ - ~ ~ ~ ~ ~ - ~ ~ - ~  

t 1 ~ ~ + ~ t ~ & \ i  an;l1vsi s ...-..:...+z --! 9';. 
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TGP-2: Trunk Group Performance - CLEC Specific 

Defi n it ion 

The Trunk Group Performance report displays, over a reporting cycle, aggregate, average trunk group t;,ackmg data for each hour of 
each day of the reporting cycle, for both CLEC affecting and BellSouth affecting trunk groups. 

Exclusions 
Trunk Groups for which there was no valid data available for an entire study period 
Duplicate trunk group information 

Business Rules 

The purpose of the Trunk Group Performance Report is to provide trunk bloclung measurements on CLEC and BellSouth trunk 
groups for comparison only. It is not the intent of the report that it be used for network management and/or engineering. 

Monthly Average Blocking: 

The reporting cycle includes both business and non-business days in a calendar month. 
Monthly average blocking values are calculated for each trunk group for each of the 24 time consistent hours across a reporting 

Aggregate Monthly Blocking: 

Used to compare aggregate blocking across trunk groups which terminate traffic at CLEC points of presence versus BellSouth 

Aggregate monthly blocking data is calculated for each hour of the day across all trunk groups assigned to a category. 
Any tnmk g r o i i ~  b l o c b e  h- morc than an lioirr four tinics during tlic month is catmicd cvcn if tliosc h c s  v a n  from thc. tunc-of- 

Trunk Categorization: 

This report displays, over a reporting cycle, aggregate, average blocking data for each hour of a day. Therefore, for each reporting 
cycle, 24 bloclung data points are generated for two aggregate groups of selected trunk groups. These groups are CLEC affecting 
and BellSouth affecting trunk groups. In order to assign trunk groups to each aggregate group, all trunk groups are first assigned to a 
category. A trunk group's end points and the type of traffic that is transmitted on it define a category. Selected categories of trunk 
groups are assigned to the aggregate groups so that trunk reports can be generated. The categories to which trunk groups have been 
assigned for this report are as follows. 

cycle. 

switches. 

hv analvsis. ~ ~ ~ ~ ~ ~ : ~ ~ ~ ~ ~ : ~ ~ ~ ~ ~ ~ : : ~ ~ ~ : ~ ~ ~ . ~ : : ~ ~ ~ ~ ~ ~ ~ : ~ : ~ ~ ~ ~ ~ ~  

CLEC Affecting Categories 

Point A Point B 

Category 1 : ....................................... BellSouth End Office 

Category 3: ....................................... BellSouth End Office 

Category 4 ....................................... BellSouth Local Tandem 

Category 10: ..................................... BellSouth End Office 

Category t 6 .................................... BellSouth Tandem 

SellSouth Access Tandem 

CLEC Switch 

CLEC Switch 

Category 5: BellSouth Access Tandem CLEC Switch ...................................... 
BellSouth Local Tandem 

BellSouth Tandem 

BellSouth Affecting Categories 

Point A Point B 

Category 9: ....................................... BellSouth End Office ............................... BellSouth End Office 
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CLEC Trunk Group .................................................................... Any 2 hour period ~ ~ ? ~ ~ - . r ~ ~ - h ~ ~ e - ~ ~ - h ~ - ~ - ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ - i n  24 hours 
where CLEC blockage exceeds BellSouth blockage ~-:wv 
3 ’  , 9 “-I 

,.; ,% I .  using trunk groups 1,3,4,5,10, 16 for CLECs and 9 

Florid a Performance Met rics 

, 

Calculation 

Monthly Average BIocking: 

For each hour of the day, each day’s raw data are summed across all valid measurements days in a report cycle for blocked and 

* The sum of the blocked calls is divided by the total number of calls attempted in a reporting period. 

Aggregate Monthly Blocking: 

For each hour of the day, the monthly sums of the blocked and attempted calls from each trunk group are separately aggregated over 

The total blocked calls is divided by the total call attempts within a group to calculate an aggregate monthly bloclung for each 

The result is an aggregate monthIy average blocking value for each of the 24 hours by group. 
The difference between the CLEC and BellSouth affecting trunk groups are also calculated for each hour. 

attempted calls. 

all trunk groups w i t h  each assigned category. 

assigned group. 

Report Structure 

- State 
CLEC Specific 

Data Retained 

Relating to CLEC Experience 
Report Month 
Total Trunk Groups 
Number of Trunk Groups by CLEC 
Hourly Blocking Per Trunk Group 
Hourly Usage Per Trmk Group 
HourIy Call Attempts Per Trunk Group 

Report Month . Total Trunk Groups 
Aggregate Hourly Bloclung Per Trunk Group 
Hourly Usage Per Trunk Group 
Hourly Call Attempts Per Trunk Group 

Relating to BellSouth Performance 

SQM Disaggregation - AnalogIBenchmark 

SQM Level of Disaggregation SQM AnalogBenchmark 

where CLEC blockage exceeds BellSouth blockage A , : :  

:-,...;r..<‘.,.- , . . 
for BellSouth 

&iring the munth is counlcd even if ~liose tines v m  from thc 
timc-o f-dat and\ sis . ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ! ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ . ~ ~ ~ ~ ~ ~ - ~ ~ ~ ~ ~ ~ ~ ~  ~ I. 

CLEC Trunk Group ................................................................ ...Any 2 hour period [does rtot have to he ctxiscciitivz) in 24 hours 

_. ...i .... I using trunk groups 1,3,4,5,  10, 16 for CLECs and 9 
-: s 

............................................................................................... Anv trunk group blockuu for inoro hm iui hour four tinlcs 
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Section I O :  Collocation 
c-I: Collocation Average Response Time 

Definition 

Measures the average time (counted in calendar days) from the receipt of a complete and accurate collocation application (including 
receipt of application fee if required) to the date BellSouth returns a response electronically or in writing. Within 10 calendar days 
after having received a bona fide application for physical collocation, BellSouth must respond as to whether space is available or not. 

Exclusions 

Any application canceled by the CLEC 

Business Rules 

The clock starts on the date that BellSouth receives a complete and accurate collocation applicahon accompamed by the appropriate 
applicahon fee if required. The clock stops on the date that BellSouth returns a response. The clock will restart upon receipt of 
changes to the original application request. 

Calculation 

Response Time = (a - b) 

* a = Request Response Date 
b = Request Submission Date 

Average Response Time = (c / d) 

c = Sum of all Response Times 
d = Count of Responses Returned within Reporting Period 

Report Structure 
Individual CLEC (alias) aggregate 
Aggregate of all CLECs 

Data Retained 
Reportpenod 
Aggregate data 

SQM Disaggregation - AnalogIBenchmark 

SQM Level of Disaggregation 
State 
Virtual-Initial . Virtual-Augment 
Physical Caged-Initial 
Physical Caged-Augment . Physical-Cageless-Initial 
Physical Cageless-Augment 

SQ M An alog/Benchmark (see below) 
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SQM Analog/Benchmark 
Virtual - 15 Calendar Days 
Physical Caged - 15 Calendar Days 
Physical Cageless - 15 Calendar Days 

SEEM Measure 
SEEM Tier1 Tier11 

No ........................................... (ALECs willing tu dcl'cr until next rcvicwi 

SEEM Disaggregation SEEM Analog/Benchmark 
Not Applicable ....................................................................... Not Applicable 
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c-2: Collocation Average Arrangement Time 

Definition 

Measures the average time (counted in calendar days) from receipt of a complete and accurate Bona Fide firm order (including receipt 
of appropriate fee if required) to the date BellSouth completes the collocation arrangement and notifies the CLEC and the CLEC 
accepts the arrangement. 

Exclusions 

Any Bona Fide fm order canceled by the CLEC 

8usiness Rules 

The clock starts on the date that BellSouth receives a complete and accurate Bone Fide firm order accompanied by the appropriate fee. 
The clock stops on the date that BellSouth completes the collocation arrangement and notifies the CLEC. The cable assignments 
associated with the specific collocation request will be provided prior to completion ofthe arrangement. 

Calculation 

Arrangement Time = (a - b) 

a = Date Collocation Arrangement is Complete . b = Date Order for Collocation Arrangement Submitted 

Average Arrangement Time = (c / d) 

c = Sum of all Arrangement Times 
d = Total Number of Collocation Arrangements Completed during Reporting Period 

Report Structure 
Individual CLEC (aIias) aggregate 

0 Aggregate of all CLECs 

Data Retained 
Report period 

0 Aggregate data 

SQ M Disaggregation - Anal og/Be n c h mark 

SQM level of Disaggregation 
State 
Virtual-Initial 
Virtual-Augment 
Physical Caged-Initial 
Physical Caged-Augment 
Physical Cageless-Inihal 
Physical Cageless-Augment 

SQM AnalogA3enchmark (see below) 
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SQM Ana\og/Benchmark 
0 Virtual - 60 Calendar Days 

Virtual-Augment - 45 Calendar Days (Without Space Increase) 
Virtual-Augment - 60 Calendar Days (With Space Increase) 
Physical Caged - 90 Calendar Days (Ordinary) 
Physical Caged-Augment - 45 Calendar Days (Without Space Increase) 
Physical Caged-Augment - 90 Calendar Days (With Space Increase) 
Physical Cageless - 90 Calendar Days 
Physical Cagedless-Augment - 45 Calendar Days (Without Space Increase) 
Physical Cagedless-Augment - 90 Calendar Days (With Space Increase) 

SEEM Measure 
SEEM Tier1 Tier I1 

No . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . -. . . . . . . . . CAI ~ ~ ~ ~ - ~ ~ ~ ! ! ~ ~ ~ ~ ~ ~ ~ ~ ~ - ~ ! ~ ~ ! - ~ ~ ~ ~ ~ - ~ ~ ~ ~ ~ ~ ~ ~  
SEEM Disaggregation SEEM AnalogBen chmark 

Not Applicable ...................................... .............. ..................... Not Applicable 
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c-3: Collocation Percent of Due Dates Missed 

Definition 

Measures the percent of missed due dates for both virtual and physical collocation arrangements 

Exclusions 

Any Bona Fide fm order canceled by the CLEC 

Business Rules 

Percent Due Dates Missed is the percent of total collocation arrangements which BellSouth is unable to complete by end of the 
BellSouth committed due date. The clock starts on the date that BellSouth receives a complete and accurate Bona Fide fm order 
accompanied by the appropriate fee if required. The arrangement is considered a missed due date if it is not completed on or before the 
committed due date 

Calculation 

O/O of Due Dates Missed = (a / b) X 100 

a = Number of Completed Orders that were not completed within BellSouth Committed Due Date during Reporting Period 
b = Number of Orders Completed in Reporting Period 

Report Structure 
Individual CLEC (alias) aggregate 
Aggregate of all CLECs 

Data Retained 
Reportperiod - Aggregate data 

SQM Disaggregation - AnaIoglBenchmark 

SQM Level of Disaggregation SQM AnalogBenchmark 
State ......................................................................................... >= 95% on h e  
Virtual-ktid.. ........................................................................... >= 95% on time 
Virtual- Augment ........................................................................ >= 95% on time 
Physical Caged- Initial ................................................................ >= 95% on time 
Physical Caged- Augment .......................................................... >= 95% on time 
Physical Cageless- Initid ............................................................ >= 95% on h e  
Physical Cageless- Augment ...................................................... >= 95% on t h e  

SEEM Measure 
SEEM TierI Tier11 

Yes ..................... X ............... X 

SEEM Disaggregation SEEM AnalocJBenchmark 

All Collocation Arrangements ..................................................... >= 95% on time 
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Section I I : Change Management 
CM-1: Timeliness of Change Management Notices 

Def i nit ion 

Measures whether CLECs receive required software release notices on time to prepare for BellSouth interface/system changes so 
CLEC interfaces are not impaired by change. 

Exclusions 
Changes to release dates for reasons outside BellSouth control, such as the system software vendor changes. For example: a patch to 

Type 6 Change Requests (DefectsExpedites), as defined by the Change Control Process (CCP) 
fix a software problem. 

Business Rules 

This metric is designed to measure the percent of change management notices sent to the CLECs according to notification standards 
and t h e  frames set forth in the Change Control Process. The CCP is used by BellSouth and the CLECs to manage requested changes 
to the BellSouth Local Interfaces. 

The clock starts on the notification date. The clock stops on the sofiware release date. When project events occur (scope changes, 
analysis information, etc.), the software release date may change. A revised notification would be required and the clock would restart. 
Based on release constraints for defectdexpedites, notification may be less than the agreed upon interval in the CCP for new features. 

Calculation 

Timeliness of Change Management Notices = (a / b) X 100 

e a =  Total number of Change Management Notifications Sent Within Required Time frames 
b = Total Number of Change Management Notifications Sent 

Report Structure 
BellSouth Aggregate 

Data Retained 
Report Period 
Notice Date 
Release Date 

SQ M Disag g reg at i o n - An a f og/Benc h mark 

SQM Level of Disaggregation SQM AnalogiBenchmark 
Region .................................................................................... 98% on tune 

SEEM Measure 
SEEM Tier I Tier 11 

Yes ...................... ............... X 
SEEM Disaggregation SEEM AnalogBenchmark 

. Region ....................................................................................... 98% on time 
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CM-2: Change Management Notice Average Delay Days 

Definition 

Measures the average deiay days for change management system release notices sent outside the time kame set forth in the Change 
Control Process. 

Exc I us i o ns 
Changes to release dates for reasons outside BellSouth control, such as the system vendor . Type 6 Change Requests (DefectsExpedites), as defined by the Change Control Process 

Business Rules 

This metric is designed to measure the percent of change management notices sent to the CLECs according to notification standards 
and time frames set forth in the Change Control Process. The CCP is used by BellSouth and the CLECs to manage requested changes 
to the BellSouth Local Interfaces. 

The clock starts on the notification due date. The clock stops on the software release date. When project events occur (scope changes, 
analysis information, etc.), the s o h a r e  release date may change. A revised notification would be required and the clock would restart. 
Based on release constraints for defectdexpedites, notification may be less than the agreed upon interval in the CCP for new features 

Calculation 

Change Management Notice Delay Days = (a - b) 

a = Date Notice Sent 
b = Date Notice Due 

Change Management Notice Average Delay Days = (c / d) 

c =  Sum of all Change Management Notice Delay Days 
d = Total Number of Notices Sent Late 

Report Structure 
BellSouth Aggregate 

Data Retained 
Reportperiod 
Notice Date 

9 Release Date 

SQM Disaggregation - AnalogIBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 

Region ....................................................................................... <= 5 Days 

SEEM Measure 
SEEM Tier1 Tier II 

lUt<J&. ................. x .............. x 
I:y:lt-.,?jf-i..~I~-.~-j.!;2~.R~nni~ti ................................................................ :': 

SEEM Disaggregation SEEM An alogl8en ch ma rk 
&+;. < + j ~ ~ y s . - ~ - ~ ~ ; ~ ~ ~ ~ , . : : ~ ~ . , ~  

1 ' 1  
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CM-3: Timeliness of Documents Associated with Change 

Definition 

Measures whether CLECs received requirements or business rule documentation on time to prepare for BeIlSouth interfacehystem 
changes so CLEC interfaces are not impaired by change as set forth in the Change Control Process governed by the CLEC/BellSouth 
Review Board. 

Exclusions 
Documentation for release dates that slip less than 30 days for a change mandated by regulatory or legal entities [Federal 

Type 6 Change Requests (DefectdExpedites), as defined by the Change Control Process. 
Communications Commission PCC], a state commissiodauthority, or state and federal courts) or CLEC request. 

Business Rules 

This metric is designed to measure the percent of requuements or business rule documentation sent to the CLECs according to 
documentation standards and time frames set forth in the Change Control Process. The CCP is used by BellSouth and the CLECs to 
manage requested changes to the BellSouth Local Interfaces 

The clock starts on the business rule documentation release date. The clock stops on the software release date When project events 
occur (scope changes, analysis information, etc.), the software release date may change. Revisions to documentation could be required 
and the clock would restart. 

Calculation 

Timeliness of Documents Associated with Change = (a / b) X IO0 

a = Change Management Documentation Sent Within Required Time frames after Notices 
b = Total Number of Change Management Documentation Sent 

Report Structure 
- BellSouth Aggregate 

Data Retained 
Report Period 
Notice Date 
Release Date 

SQM Disaggregation - AnalogIBenchmark 

SQM Level of Disaggregation SQM An alog/B en ch m ark 
Region ................................................................................... 98% on T h e  

SEEM Measure 
SEEM Tier1 Tier II 

Yes ...................... x...... ..... X 

SEEM Disaggreg a fion SEEM AnalogIBenchmark 
Region ........................................................................................ 98% on Tune 

Version 2.00 155 Issue Date: January 23, 2002 



Order no. PSC-02-187-FOF-TP 
Docket No. 0001 21 -TP 

Florida Performance Metrics Change Management 

CM-4: Change Management Documentation Average Delay Days 

Definition 

Measures the average delay days for requirements or business rule documentation sent outside the time frames set forth in the Change 
Control Process. 

Exclusions 
Documentation for release dates that slip less than 30 days for reasons outside BellSouth control, such as changes due to Regulatory 

Type 6 Change Requests (DefectsExpedites), as defined by the Change Control Process. 
mandate or CLEC request. 

Business Rules 

This metric is designed to measure the percent of requu-ements or business rule documentation sent to the CLECs according to 
documentation standards and time frames set forth in the Change Control Process. The CCP is used by BellSouth and the CLECs to 
manage requested changes to the BellSouth Local Interfaces. 

The clock starts on the business rule documentation release date. The clock stops on the software release date When project events 
occur (scope changes, analysis information, etc.), the software release date may change. Revisions to documentation could be required 
and the clock would restart. 

Calculation 

Change Management Documentation Delay Days = (a - b) 

a = Date Documentation Provided 
b = Date Documentation Due 

Change Management Documentation Average Delay Days = (c / d) 

c = Sum of all CM Documentation Delay Days 
d = Total Change Management Documents Sent 

Report Structure 
BellSouth Aggregate 

Data Retained 
Report Period 
Notice Date 
Release Date 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQ M AnalogBenchmark 
9 Region ................................................................................ <= 5 Days 

SEEM Measure 
SEEM Tier1 TierII 

P;+- .................. x ............... x - - 
SEEM Disaggregation SEEM AnalogiBenchmark 

i l  . I  1 . , h .,z * .  ".,* I >;.. ,' ,;.I' : . A + R ~ g ~ . .  ........................... .................................. ...... ii~~~--da~. 
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Notification of CLEC Interface Outages 

Definition 

Measures the h e  it takes BellSouth to notify the CLEC of an outage of an interface. 

Exclusions 

None 

Business Rules 

Thk measure is designed to notify the CLEC of interface outages within 15 minutes of BellSouth's verification that an outage has 
taken place. This metric will be expressed as a percentage. 

Calculation 

Notification of CLEC Interface Outages = (a / b) X TOO 

a = Number of Interface Outages where CLECS are notified within 15 minutes 
b = Total Number of Interface Outages 

Report Structure 
= CLEC Aggregate 

Data Retained 

Relating to CLEC Experience 
Number of Interface Outages 
Number of Notifications <= 15 minutes 

Relating to BellSouth Performance 

Not Applicable 

SQM Disaggregation - AnalogIBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
By interface type for all interfaces accessed by CLECs ............... 97% <= 15 Minutes 

Interface Applicable to 

ED1 ..................................................................... CLEC 

CSOTS ............................................................... CLEC 

LENS ............................................................... CLEC 

TAG ...................................................................... .CLEC 

ECTA CLEC 

TAFl .............................................................. CLEClBellSouth 

.................................................................... 
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SEEM Measure 
SEEM TierI TierII 

No ........................................ ..JALE.Cs wilIi11~ tu tlcl'er u t i 1  nest rcvicwj 

SEEM Disaggregation SEEM Anaiog/Benchmark 
Not Applicable ........................................................................ Not Applicable 
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Appendix A: Reporting Scope 

A-I  Standard Service Groupings 

See individual reports in the body of the SQM. 

A-2: Standard Service Order Activities 

These are the generic BelISoutWCLEC service order activities which are included in the Pre-Ordering, Ordering, and Provisioning 
sections of this document. It is not meant to indicate specific reporting categories. 

Service Order Activity Types 
Service Mgrations Without Changes 
Service Migrations With Changes 
Move and Change Activities 
Service Disconnects (Unless noted otherwise) 
New Service Installations 

Pre-Ordering Query Types 
Address 
Telephone Number 
Appointment Scheduling 
Customer Service Record - Feature Availability 
Service Inqujr 

Maintenance Query Types 

TAFI - TAFI queries the systems below 

CIUS 
March 
Predictor 
LMOS 
- DLR 
- DLETH 
- LMOSupd 
LNP 

* m  
OSPCM 
SOCS 
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Report Levels 
CLECRESH 
CLECState 
CLEC Region 
Aggregate CLEC State - Aggregate CLEC Region 
BeIlSouth State 

9 BellSouth Region 
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Appendix B: Glossary of Acronyms and Terms 

Symbols used in calculations 

C - A mathematical symbol representing the sum of a series of values following the symbol. 

- - A mathematical operator representing subtraction. 

+ - A mathematical operator representing addition. 

/ - A mathematical operator represenhng division. 

< - A mathematical symbol that indicates the metric on the left of the symbol is less than the metric on the right. 

<= - A mathematical symbol that indicates the metric on the Ieft of the symbol is less than or equal to the metric on the right. 

> - A mathematical symbol that indicates the metric on the left of the symbol is greater than the metric on the right. 

>= - A mathematical symbol that inlcates the metric on the left of the symbol is greater than or equal to the metric on the right. 

( ) - Parentheses, used to group mathematical operations which are completed before operations outside the parentheses. 

A 

ACD 
Automatic Call Distributor - A service that provides status monitoring of agents in a call center and routes high volume incoming 
telephone calls to available agents while collecting management mformation on both callers and attendants 

Aggregate 
Sum total of all items in like category, e.g. CLEC aggregate equals the sum total of all CLECs' data for a given reporting level. 

ALEC 
Alternative Local Exchange Company = FL CLEC 

ADSL 
Asymmetrical Digital Subscriber Line 

ASR 
Access Service Request - A request for access service terminating delivery of camer traffic into a Local Exchange Carrier's network 

ATL4S 
Application for Telephone Number Load Administration System - The BellSouth Operations System used to administer the pool of 
available telephone numbers and to reserve selected numbers from the pool for use on pending service requests/service orders. 

ATLASTN 
ATLAS software contract for Telephone Number. 

Auto Clarification 
The number of LSRs that were electronically rejected from LESOG and electronicaliy returned to the CLEC for correction. 

~ 
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B 

BFR: 
Bona Fied Request 

BILLING 
The process and hnctions by which billing data is collected and by which account information is processed m order to render accurate 
and timely billing. 

BOCRIS 
Business Office Customer Record Information System (Front-end to the CRIS database.) 

BRI 
Basic Rate ISDN 

BRC 
Business Repair Center - The BellSouth Business Systems trouble receipt center wluch serves large business and CLEC customers. 

BellSou th 
BellSouth Telecommunications, Inc. 

C 

CABS 
Carrier Access Billing System 

ccc 
Coordinated Customer Conversions 

CCP 
Change Control Process 

Centrex 
A business telephone service, offered by local exchange carriers, which is similar to a Private Branch Exchange (PBX) but the 
switchmg equipment is located in the telephone company Central Office (CO). 

CKTID 
A unique identifier for elements combined in a service configuration 

CLEC 
Competitive Local Exchange Carrier 

CLP 
Competitive Local Provider = NC CLEC 

CM 
Change Management 

CMDS 
Centralized Message Distribution System - Telcordia administered national system used to transfer specially formatted messages 
among companies. 

COFFI 
Central Office Feature File Interface - Provides information about USOCs and class of service. COFFI is a part of DOE/SONGS. It 
indicates all services available to a customer. 
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CRIS 
Customer Record Information System - Ths  system is used to retain customer information and render bills for 
telecommunications service. 

CRSACCTS 
CRIS software contract for CSR information 

CRSG 
Complex Resale Support Group 

C-S OTS 
CLEC Service Order Tracking System 

CSR 
Customer Service Record 

CTTG 
Common Transport Trunk Group - Final trunk groups between BellSouth & Independent end offices and the BellSouth access 
tandems. 

D 

DA 
Directory Assistance 

DESIGN 
Design Service is defined as any Special or Plain Old Telephone Service Order whch requires BellSouth Design 
Engineering Activities. 

DISPOSITION & CAUSE 
Types of trouble conditions, e.g. No Trouble Found, Central Office Equipment, Customer Premises Equipment, etc. 

DLETH 
Display Lengthy Trouble History - A history report that gives all activity on a line record for trouble reports in LMOS. 

DLR 
Detail Line Record - A report that gives detailed line record information on records maintained in LMOS 

DS-0 
The worldwide standard speed for one digital voice signal (64000 bps). 

DS-1 
24 DS-Os (1.544Mb/sec., i.e. carrier systems) 

DOE 
Direct Order Entry System - An internal BellSouth service order entry system used by BellSouth Service Representatives 
to input business service orders in BellSouth format. 

DSAP 
DOE (Direct Order Entry) Support Application - The BellSouth Operations System whch assists a Service 
Representative or similar carrier agent in negotiating service provisioning commitments for non-designed services and 
Unbundled Network Elements. 

DSAPDDI 
DSAP software contract for schedule information. 

~~~ 
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DSL 
Digital Subscriber Line 

DU7 
Database Update Information 

E 

E911 
Provides callers access to the applicable emergency services bureau by dialing a 3 -digit universal telephone number. 

ED1 
Electronic Data Interchange - The computer-to-computer exchange of inter andlor intra-company business documents in  
a public standard format. 

ESSX 
BellSouth Centrex Service 

FG 

Fatal Reject 
The number of LSRs that were electronically rejected from LEO, whch checks to see of the LSR has all the required 
fields correctly populated. 

Flow-Through 
In the context of this document, LSRs submitted electronically via the CLEC mechanized ordering process that flow 
through to the BellSouth OSS without manual or human intervention. 

FOC 
Firm Order Confirmation - A notification retuned to the CLEC codinning that the LSR has been received and accepted, including 
the specified commitment date. 

FX 
Foreign Exchange 

H 

HAL 
"Hands Off' Assignment Logic - Front end access and error resolution logic used in interfacing BellSouth Operations 
Systems such as ATLAS, BOCRIS, LMOS, PSIMS, RSAG and SOCS. 

HALCRIS 
HAL software contract for CSR information 

HDSL 
High Density Subscriber LoopLine 

I J K  

ILEC 
Incumbent Local Exchange Company 
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m 
Interim Number Portability 

ISDN 
Integrated Services Digital Network 

IPC 
Interconnection Purchasing Center 

L 

LAN 
Local Area Network 

LAUTO 
The automatic processor in the LNP Gateway that validates LSRs and issues service orders. 

LCSC 
Local Carrier Service Center - The BellSouth center which is dedicated to handling CLEC LSRS, AS&, and Preordering 
transactions along with associated expedite requests and escalations. 

Legacy System 
Term used to refer to BellSouth Operations Support Systems (see OSS) 

LENS 
Local Exchange Negotiation System - The BellSouth LAN/web server/OS appIication developed to provide both 
preordering and ordering electronic interface functions for CLECs. 

LEO 
Local Exchange Ordering - A BellSouth system which accepts the output of EDI, applies edit and formatting checks, and 
reformats the Local Service Requests in BellSouth Service Order format. 

LERG 
Local Exchange Routing Guide 

LESOG 
Local Exchange Service Order Generator - A BellSouth system whch accepts the service order output of LEO and enters 
the Service Order into the Service Order Control System using terminal emulation technology. 

LFACS 
Loop Facilities Assessment and Control System 

LIDB 
Line Information Database 

LMOS 
Loop Maintenance Operations System - A system that provides a mechanized means of maintaining customer line 
records and for entering, processing, and tracking trouble reports. 

LMOS HOST 
LMOS host computer 

LMOSupd 
LMOS update allows trouble tickets on line records to be entered into LMOS. 
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LMU 
Loop Make-up 

LMUS 
Loop Make-up Service Inquiry 

LNP 
Local Number Portability - In the context of this document, the capability for a subscriber to retain his current telephone 
number as he transfers to a different local service provider. 

LNP Gateway 
Local Number Portability (gateway)- A system that provides both internal and external communications with various 
interfaces and process including: 

(1). Linking BellSouth to the Number Portability Administration Center WAC).  

(2). Allowing for inter-company communications between BellSouth and the CLECs for electronic ordering. 

(3). Providing interface between WAC and AIN SMS for LNP routing processes. 

LOOPS 
Transmission paths from the central office to the customer premises. 

LRN 
Location Routing Number 

LSR 
Local Service Request - A request for local resale service or unbundled network elements from a CLEC. 

M 

N 

Maintenance & Repair 
The process and function by which trouble reports are passed to BellSouth and by whch the related service problems are 
resolved. 

MARCH 
A memow administration system that translates line-related service order data into switch provisioning messages and 
automatically transmits the messages to targeted stored program control system switches. 

NBR 
New Business Request 

NC 
'7'40 Circuits" - All circuits busy announcement. 

NIW 
Network Information Warehouse - A system that stores central office blockage data for use 111 processing trouble reports. 

NMLI 
Native Mode LAN Interconnection 

NPA 
Numbering Plan Area 
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NXX 
The “exchange” portion of a telephone number 

0 

OASIS 
Obtain Availability Services Information System - A BellSouth front-end processor, whch acts as an mterface between COFFI and 
RNS. This system takes the USOCs in COFFI and translates them to English for display in RNS. 

OASISBSN 
OASIS software contract for feature/service 

OASISCAR 
OASIS software contract for featurehervice 

OASISLSC 
OASIS software contract for feature/service 

OASISMTN 
OASIS software contract for featurehervice 

OASISNET 
OASIS software contract for featurehemice 

OASISOCP 
OASIS software contract for featurehervice 

ORDERING 
The process and functions by which resale services or unbundled network elements are ordered from BellSouth as well 
as the process by which an LSR or ASR is placed with BellSouth. 

Order Types 
The following order types are used in this document: 

(1). T - The “to” portion of a change of address. This Order Type is used to connect main service at a new address 
when a customer moves from one address to another in any of the nine states within the BellSouth region. A 
“T” Order Type is always pared with an “F’ Order Type whch will have the same telephone number following 
the “F” Order Type Code unless the orders are within dif€erent states. 

(2). N - Orders establishing a new account. Also, this Order Type Code is occasionally used when changing from 
one type of system to another such as when changing from PBX to Centrex. 

(3). C - Order Type used for the following conditions: changes or partial connections or disconnections of service or 
equipment; change of telephone number, grade or class of main line, additional lines, auxiliary lines, PBX 
trunks and stations; addition of t r unks  or lines to existing accounts; move of equipment (other than change of 
address); temporary suspension and restoration of sewice at customer’s request. 

(4). R - Order Type used for the following conditions: additions, removals or changes in directory listings; 
responsibility change orders, addition, removal or changes in directory and billing information; other record 
corrections where no “field work” is involved. 

OSPCM 
Outside Plant Contract Management System - A system that provides scheduling and completion information on outside 
plant construction activities. 
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oss 
Operations Support System - A support system or database which is used to mechanize the flow or performance of work. 
The term is used to refer to the overall system consisting of hardware complex, computer operating system@), and 
application which is used to provide the support functions. 

OUT OF SERVICE 
Customer has no diaI tone and cannot call out. 

P Q  

PMAP 
Performance Measurement Analysis Platform 

PON 
Purchase Order Number 

POTS 
Plain Old Telephone Service 

PREDICTOR 
A system which is used to administer proactive maintenance and rehabilitation activities on outside plant facilities, 
provide access to selected work groups to Mechanized Loop Testing and switchmg system YO ports. 

Preordering 
The process and functions by which vital information is obtained, verified, or validated prior to placing a service request. 

PRI 
Primary Rate ISDN 

Provisioning 
The process and functions by which necessary work is performed to activate a service requested via an LSR or ASR and 
to initiate the proper billing and accounting functions. 

PSJMS 
Product/Service Inventory Management System - A BellSouth database Operations System which contains availability 
information on switching system features and capabilities and on BellSouth service availability. This database is used to 
verify the availability of a feature or service in an NXX prior to malung a commitment to the customer. 

PSIMSORB 
PSIMS software contract for featurehervice. 

R 

RNS 
Regional Negotiation System - An internal BellSouth service order entry system used by BellSouth Consumer Sexvices 
to input service orders in BellSouth format. 

ROS 
Regional Ordering System 

RRC 
Residence Repair Center - The BellSouth Consumer Services trouble receipt center which serves residential customers 

RSAG 
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Regional Street Address Guide - The BellSouth database, which contains street addresses validated to be accurate with 
state and local governments. 

RSAGADDR 
RSAG software contract for address search. 

RSAGTN 
RSAG software contract for telephone number search. 

S 

SAC 
Service Advocacy Center 

SEEM 
Self Effectuating Enforcement Mechanism 

SOCS 
Service Order Control System - A system whch routes service order images among BellSouth drop points and BellSouth 
OSS during the service provisioning process. 

SOIR 
Service Order Interface Record - any change effecting activity to a customer account by sewice order that impacts 
911E911 

SONGS 
Service Order Negotiation and Generation System. 

Syntactically Incorrect Query 
A query that cannot be hlfilled due to insufficient or incorrect input data from the end user. For example, A CLEC would like to 
query the legacy system for the following address: 1234 Main ST. Entering “1234 Main ST” will be considered syntactically correct 
because valid characters were used in the address field. However, entering “AB34 Main ST” will be considered syntactically incorrect 
because invalid characters (i.e., alpha characters were entered in numenc slots) were used in the address field. 

T 

TAFI 
Trouble Analysis Facilitation Interface - The BellSouth Operations System that supports trouble receipt center personnel 
in taking and handling customer trouble reports. 

TAG 
Telecommunications Access Gateway - TAG was designed to provide an electronic interface, or machine-to-machne 
interface for the bi-directional flow of information between BellSouth’s OSSs and participating CLECs. 

TN 
Telephone Number 

Total Manual Fallout 
The number of LSRs whch are entered electronically but requiTe manual entering into a service order generator. 

u v  
UNE 
Unbundled Network Element 
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UCL 
Unbundled Copper Link 

usoc 
Universal Service Order Code 

W X Y Z  

WATS 
Wide Area Telephone Service 

WFA 
Work Force Administration 

WMC 
Work Management Center 

WTN 
Working Telephone Number. 
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Appendix C: BellSouth Audit Policy 

GI : BellSouth's Internal Audit Policy 

BellSouth's internal efforts to make certain that the reports produced by the PMAP platform are of the highest accuracy has been 
formalized into a Performance Measurements Quality Assurance Plan (PMQAP) that documents and augments existing quality 
assurance processes integral to the production and validation of Performance Measurements data. 

The plan consists of three sections: 

1. 

2. 
3. 

The BellSouth PMQAP will ensure that BellSouth effectively and consistently provides accurate performance measurements data for 
the activities included in the SQM. The BellSouth Internal Audit department will audit this plan and its quality assurance steps 
annually, beginning in 440 1. 

Change Control addresses the quality assurance steps involved in the introduction of new measurements and 
changes to existing measurements. 
Production addresses the quality assurance steps used to create monthly SQM reports. 
Monthly Validation addresses the quality assurance steps used to ensure accurate posting of monthly results. 

c-2: BellSouth's External Audit Policy 

BellSouth currently provides many CLECs with audit rights as a part of their individual interconnection agreements. BellSouth has 
developed a proposed Audit Plan for use by the parties to an audit. If requested by a Public Service Commission or by a CLEC 
exercising contractual audit rights, BellSouth will agree to undergo a comprehensive audit of the current year aggregate level 
reports for both BellSouth and the CLECs for each of the next five (5) years (2001 - 2005), to be conducted by an independent 
third party auditor jointly selected by BellSouth and the CLEC. The results of audits wiII be made available to all the parties subject to 
proper safeguards to protect proprietary information. Requested audits include the following specifications: 

I .  
2. 

3. 

These comprehensive audits are intended to provide the basis for the PSCs and CLECs to determine that the SQM and PMAP produce 
accurate data that reflects each States Order for performance measurements. Once this has been verified by an initial audit, the 
BellSouth PMQAP will provide the basis for future audits. 

The cost shdl be borne by BellSouth. 
The independent third party auditor shall be selected with input from BellSouth, the PSC, If applicable, and the 
CLEC(s). 
BellSouth, the PSC and the CLECs shall jointly determine the scope of the audit. 
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Appendix D: Tables 

D-I : OSS-1 Tables 

Table 1 : Legacy System Access Times For RNS 

System Contract Data < 2.3 sec. > 6 sec. <= 6.3 sec. Avg. Sec. # of Calls 

RSAG ............. RSAG-TN ....... Address ................. x ................... x .................... x... .................. x ................... x 

RSAG ............. RSAG-ADDR .. Address ................ x ..................... x ................... x..... ................. x ............... x 

ATLAS ............ ATLAS-TN ..... TN ......................... x ................. x... ............ x .................... x ................ x 

DSAP ............ DSAP-DDI ...... Schedule..,,.. ......... x .................... x ................. x .................... x ................. x 

CRIS .............. CRSACCTS .... CSR ..................... x .................... x ................. x... . . . . . . . . . . . . . . .  x ................. x 

OASIS ............. OASISCAR ..... FeatureEervice ..... x .................... x .................... x ....................... x ................. x 

OASIS ............ OASISLPC .... Feature/Service ...... x ................... .x... ............... x ..................... x .................. x 

OASIS ............. OASISMTN ..... FeatureKervice ...... x ..................... ..................... x.. .................... x .................. x 

OASIS ............. OASISBIG ...... Feature/Service ...... x ................... x .................. x ...................... x ................... x 

Table 2: Legacy System Access Times For ROS 

System Contract Data < 2.3 sec. > 6 sec. <= 6.3 sec. Avg. sec. # of Calls 

RSAG ............ RSAG-TN ....... Address ................ x .................... x.... ............... x ....................... x .................. x 

RSAG ............. RSAG-ADDR.. Address ................. x ..................... x... . . . . . . . . . . . .  x .  .................... x ................... x 

ATLAS ........... ATLAS-TN ...... TN ........................ x ................ x .................... x ...................... x ................. x 

DSAP .............. DSAP-DDI ...... Schedule. .............. x .................... x .................. x .  ................... x ................ .x  

CRIS CRSOCSR ..... CSR ..................... x x x... . x  x 

OASIS ............. OASlSBlG ..... FeatureEewice ...... x ................... x .................. x.. .................... x 

............... .................... .................... ................ ................ 

................ x 

Table 3: Legacy System Access Times For LENS 

System Contract Data e 2.3 sec. > 6 sec. <= 6.3 sec. Avg. sec. # of Calls 

RSAG ............. RSAG-TN ....... Address .............. x .................. x..... ........... x ..................... x ................... x 

RSAG ............. RSAG-ADDR.. Address ............... x .................... x...... ............ x ...................... x ................... x 

ATLAS .......... ATLAS-TN ...... TN ...................... x .................... x ................... x ...................... x ................... x 

DSAP ............ DSAP ............. Schedule .............. x .................... x..... .......... 

CRIS ............... CRSECSRL .... CSR ...................... x .................... x.... ............... x...... ............... x ................ x 

COFFI ............ COFFI/USOC . FeatureKervice.. ... x ................... x .................... x ................... x ................... x 

P/SIMS ........... PSIMWORB ... Feature/Service ...... x .................... x .................... x ..................... x ................... x 

x .  ..................... x ................. x 
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Table 4: Legacy System Access Times For TAG 

System Contract Data C 2.3 sec. > 6 sec. <= 6.3 sec. Avg. sec. # of Calls 

RSAG ............. RSAG-TN ....... Address ................. x .................... x .................. x ...................... x ................. .x 

RSAG ............. RSAG-ADDR.. Address ................. x ..................... x........... ....... x ................... . x  ................... x 

ATLAS ........... ATLAS-TN ...... TN ....................... x ..................... x.. ................. x ....................... x .................. x 

ATLAS ............ ATLAS-MLH ... TN ........................ x .................... x ................... x ....................... x ............... 

ATLAS ........... .ATLASDID..... TN ..................... x .................... x... .............. x.... .................. x ................... x 

DSAP .............. DSAP-DDI ...... Schedule ................ x ..................... x... .............. x ....................... x ................. x 

CRlS ............. TAG-CSR ....... CSR ....................... x ................... x.. . . .  ............. x ....................... x ................... x 

P/SIMS ........... PSIM/ORB ...... Feature/Service ...... x .................... x... ............... x ...................... x .................. x 

. X  

Table 5: SEEM OSS Legacy Systems 

System 8ellSouth CLEC 

Telephone NumberIAddress ................................................................................................... 
RSAG-ADDR .................................................. RNS, ROS ................................................ TAG, LENS 

RSAG-TN .......................................................... RNS, ROS .............................................. TAG, LENS 

Atlas ................................................................ RNS,ROS .............................................. TAG. LENS 

Appointment Scheduling ....................................................................................................... 
DSAP ............................................................ .RNS,  ROS ............................................... TAG, LENS 

CSR Data ................................................................................................................................ 
CRSACCTS ........................................................... RNS ............................................................. 
CRSOCSR ........................................................... ROS ............................................................ 
CRSECSRL .......................................................................................................................... LENS 

TAG-CSR ............................................................................................................................... TAG 

ServicelFeature Availability ................................................................................................... 
OASlSBlG ..................................................... RNS, ROS ....................................................... 
PSIMWORB, COFFl ...................................................................................................... LENS, TAG 
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D-2: OSS-2 Tables 

Table 6: OSS Interface Availability 

OSS Interface Applicable to % Availability 

ED1 ............................................................... CLEC .......................................................... x 

LENS ..................................................................... CLEC .......................................................... x 

LEO .............................................................. CLEC .......................................................... x 

LESOG ................................................................. CLEC ............................................................ x 
PSIMS ............................................................ CLEC ......................................................... x 

TAG .................................................................... ..CLEC ............................................................ x 
LNP Gateway ........................................................ CLEC ........................................................... x 

COG ............................................................. CLEC ......................................................... x 

SOG .................................................................... CLEC ........................................................... x 
DOM ......................................................... .CLEC ........................................................ x 

DOE ............................................................. CLEC/BellSouth .............................................. x 
CRlS .......................................................... CLEC/BellSouth ............................................. x 

ATLAS/COFFI .............................................. CLEC/BellSouth .............................................. x 

BOCRIS ..................................................... CtEC/BellSouth .............................................. x 

DSAP .......................................................... CLEC/BellSouth ................................................... x 

RSAG ......................................................... CLEC/BellSouth ......................................... x 

SOCS ......................................................... CtEC/BellSouth .................................................. x 

SONGS ....................................................... CLEC/BellSouth ......................................... x 

RNS .................................................................. BellSouth ........................................................ x 
ROS ................................................................... BellSouth ........................................................ x 

Table 7: SEEM OSS Interface Availability 

OSS Interface Applicable to Yo Availability 

€01 ...................................................................... CLEC ........................................................... x 

LENS ................................................................. CLEC .......................................................... x 

LEO .................................................................... CLEC ....................................................... x 

LESOG ................................................................ CLEC ...................................................... x 

PSIMS ................................................................. CLEC ......................................................... x 

TAG ...................................................................... CLEC ....................................................... x 

LNP Gateway ..................................................... CLEC ......................................................... x 

COG ...................................................................... CLEC ............................................................ x 

SOG .................................................................... CLEC .......................................................... x 

DOM .................................................................. CLEC ............................................................ x 
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D-3: OSS-3 Tables 

Table 8: OSS Interface Availability (M&R) 

OSS Interface % Availability 

BellSouth TAFl ....................................................... x 

CLEC TAFl .............................................................. x 

CLEC ECTA ............................................................ x 

BellSouth 8 CLEC X 

CRlS ..................................................................... .x 

LMOS HOST ............................................................. x 
LNP ........................................................................ x 

MARCH ................................................................... x 

OSPCM .................................................................. x 

PREDICTOR ............................................................ x 

SOCS ........................................................................ x 

Table 9: SEEM OSS Interface Availability (M&R) 

OSS Interface % Availability 

CLEC TAFI ................................................................ x 

CLEC ECTA ............................................................. x 

D-4: OSS-4 Tables 

Table 10: Legacy System Access Times for M&R 

System BellSouth Count 
8 CLEC <=4 > 4 <=.lo <=lo > IO > 30 Avg. Int. 

CRlS ............... x ..................... x ............................ x ................ x ............... x ...................... x .................. x 

DLETH ............ x ..................... x ............................ x ..................... x.. ............... x ....................... x ................... x 

DLR ................ x.. ............... 

LMOS ............. x ..................... x ............................ x .................. x .................. x. .................. x .................. x 

LMOSupd ........ x .................... x .  ..................... x ................... x .................... x ....................... x ................... x 

LNP ................ x ..................... x ............................ x ..................... x .................... x.. .................... x .................. x 

MARCH. ......... x.. .................. x ........................... x ..................... x .................. x.. .  . . . . . . . . . . .  x ................... x 

OSPCM .......... x .................... x ........................... x 

x ............................ x . .  ................ x .................... x.. ................... x ................... x 

.................... x ................... x .  .................. x ................. x 

Predictor ........ x ..................... x ........................... x ................... ..x., .................. x ....................... x .................. x 

SOCS ............. x ..................... x ............................ x .................. x ................... x .................. x .................. x 

NIW ............. ..x.. ................. x .......................... x .................... x...... ............ x .  ................. x ................ x 
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D-5: LSR Flow Through Matrix 

Planned 
Fallout For 

Product Product Req ACT Complex Complex Manual 
Type Type Type F/T' Service Order Handling' ED! TAG' LENS' 

2 wire analog 
U,C A N,T No UNE Yes NA N N-N DID trunk port 

2 wire analog 
Pod u -A - N,T No UNE No Yes Y Y-N 
2 wire ISDN 
digital line U,C A N,T No UNE Yes NA N N-N 
2 wire ISDN 

U,C A N,T Yes -UNE Yes No Y Y-N digital loop 

3 Way Calling R,B E,M - N,C,T,V,W Yes - No No No Y Y-Y 
4 wire analog 
voice grade loop U,C A N,T Yes -UNE Yes No Y Y-N 
4 wire DSO & 
PR1digitalloop U,C A N,T No UNE Yes NA N N-N 
4 wire DS1 & 

No UNE Yes NA N N-N PRIdigital loop U,C A N,T 

4 wire ISDN DSI 
digital trunk ports U,C A NIT No U N E  Yes NA N N-N 

E - N,C,T,V,W No Yes Yes NA N N-N Accuputse C 

ADSL R,B,C E v,w No UNE No No Y Y-N 

Area Plus R,B-E,M - N,C,T,V,W Yes - No NO No Y Y-Y 

Basic Rate ISDN U,C A N,T No- Yes Yes Yes Y Y-N 

Basic Rate ISDN 
2 Wire C E - c, D,T,V,W No Yes Yes Yes Y Y-N 
Basic Rate ISDN 

E N,T No- Yes Yes NIA N N-N 2 Wire C 

Basic Rate ISDN 
2 Wire UNE P C M N,C,D,V No YES Yes N/A N N -N 

Analog Data/ 
Private Line C E - W , D , P , Q  No Yes Yes N/A N N -N 

Call Block R,B E,B,M - N,C,T,V,W Yes - No No No Y Y-Y 

Call Forwarding R,B E,B,M - N,C,T,V,W Yes - No No No Y Y-Y 

Call Return R,B E,B,M - N,C,T,V,W Yes - No No No Y Y-Y 

Call Selector RIB E,B,M - N,C,T,V,W Yes - No No No Y Y-Y 

Call Tracing R,B-E,B,M - N,C,T,V,W Yes - No No No Y Y-Y 

Call Waiting R,B E,B,M - N,C,T,V,W Yes - No No No Y Y - Y  

Call Waiting 
Deluxe R,B E,B,M - N,C,T,V,W Yes - No No No Y Y-Y 

Caller ID RIB E,B,M - N,C,T,V,W Yes __ No No No Y Y - Y  

Yes Yes NA N N-N CENTREX C p .- VIP No- 
W No Yes Yes Yes Y Y-Y DID ACT W C N- 

Enhanced Digital Data C,D,N, 
Transport U E - N,C,T,V,W No UNE Yes NA N N-N 

Directory Listing B , C L  N,C,T,R, 
Indentions B,u  F,J,M,N- V,W,P,Q No No NO Yes Y Y-Y 

N, c, T ,  v, 
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Directory Listings B,C,E, N,C,T,R, 
Captions R,B,U-F,J,M,N-V,W,P,Q No No Yes Yes Y Y-Y 

Directory Listings B,C,E, N,C,T,R, 

U A N  N,C,V No UNE Yes NA N N-N DS3 

DS1 Loop u AIM N,C,V Yes -UNE Yes No Y Y-N 

DSO Loop u- A, 6 - N,C,D,T,V Yes -UNE Yes No Y Y-N 

Caller ID R,B E,M T,V,W Yes - No No No Y Y-Y 

ESSX C p- B,W,L,P,Q No Yes Yes NA N N-N 

Business B E, M T,V,W Yes - No No No Y Y-Y 

Residence R E, M T,V,W Yes - No No No Y Y - Y  

FLEXSERV C E V,W,P,Q No Yes Yes NA N N-N 

Frame Relay C E - N,C,D,V,W No Yes Yes NA N N-N 

N,C,D,T, 
V,W,P,Q No Yes Yes NA N N-N 

Ga. Community Calling - R,B E, M- C,D,N,T,V,W Yes - No No No Y Y-Y 

HDSL U A N,C,D Yes -UNE No No Y Y-N 
Yes Y Y-N 

Hunting Series 
Completion R,B E, M- C,D,N,T,V,W Yes -CIS CIS No Y Y-Y 
INP to LNP 
Conversion U c- C No UNE Yes Yes Y ' f -N  

Lig htGate C E V,W,P,Q No Yes Yes NA N N-N 

Line Sharing U A C,D Yes -UNE No No Y Y - Y  
Local Number 
Porta biiity U C - C,D,P,V,Q Yes -UNE Yes No Y Y-N 
LNP With Complex 
Listing C c P,V,Q,W No UNE Yes Yes Y Y-N 
LNP with Partial 

Yes Yes Y Y-N Migration U c- D,P,V,Q No UNE 
Enhanced LNP with C,D,N, 
Complex Services C c - P,V,Q,W No UNE Yes Yes Y Y -N 

Loop+lNP U 8 D,P,V,Q Yes -UNE No No Y Y-N 

Loop+LNP U B C,D,N,V Yes -UNE No No Y Y-N 

Measured RateIBus- R,B E,M I C,D,T,N,V,W Yes - No No No Y Y-Y 
Measured Rate/Res- R,B E,M - C,D,T,N,V,W Yes - No No No Y Y-Y 

Megalink C E - T,D,C,P,Q No Yes Yes NA N N-N 

Meg a li n k-T1 C E,M - T,D,C,P,Q No Yes Yes NA N N-N 

Memory Call Ans. Svc - R,B E, M- C,D,N,T,V,W Yes - NO No No Y Y-Y  

Multiserv C p - S,B,W,L,P,Q No Yes Yes NA N N-N 

Native Mode LAN 
Interconnection (NMLI) - C E - N,C,D,V,W No Yes Yes NA N N-N 

(simple) R,B,U- F,J,M,N-V,W,P,Q Yes - No N O  No Y Y-Y  

C,D,T,V,S, 

Flat Ratel CJDIN, 

Flat Ratel C,DlN, 

N,C,D,T, 

FX C E- 

Hunting MLH R,B E, M- C,D,N,T,V,W No- CIS4 c/s 

N,C,D,T, 

N,V,W, 

N,V,W, 

Memory Call R,B E, M- C,D,N,T,V,W Yes - No No No Y Y-Y 

N, C, D,T,V, 
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N,C,Q 
Off-Prem Stations C E - V,W,T,P,Q No Yes Yes NA N N-N 

Optional Calling Plan - R,B E, M N Yes - No No No Y Y - Y  

Package/Complete 
Choice and Area Plus - R,B E, M- N,T,C,V,W Yes - No No No Y Y - Y  

Pathlink Primary 
Rate ISDN C E V,W,P,Q No--. Yes Yes NA N N-N 

Pay Phone Provider B E - C,D,T,N,V,W No No No NA N N-N 

PBX Standalone Port- C F - N,C,D-No- Yes Yes Yes Y Y-N 

PBX Trunks R,B E V,W,T,P,Q-No- Yes Yes Yes Y Y -N 

Portlloop PBX U M A,C,D,V-No- No No Yes Y Y-N 

PorVLoopSimple U M A,C,D,V Yes - No No Yes Y Y - Y  

Preferred Call 

RCF Basic R,B E N,D,W,T,F Yes No No No Y Y A Y  

Remote Access 
to CF R,B E,M - C,D,T,N,V,W Yes - No No No Y Y - Y  

Repeat Dialing R,B E,M - C,D,T,N,V,W Yes - No No No Y Y-Y 

Ringmaster R,3 E,M - C,D,T,N,V,W Yes - No No No Y Y - Y  

Smartpath R,B E - C,D,TM”W No- Yes Yes NA N N-N 

N I C, DIT, 

NCID, 

Forward R,B,U E C,D,T,N,V,W Yes - No No No Y Y-Y  

Note’: Planned Fallout for Manual Handling denotes those services that are electronically submitted and are not intended to flow 
through due to the complexity of the service. 

Note’: The TAG column includes those LSRs submitted via Rob0 TAG. 

Note3: For all services that indicate ‘No’ for flow-through, the following reasons, in addition to errors or complex services, also 
prompt manual handling: Expedites from CLECs, special pricing plans, denials - restore and conversion or disconnect and 
conversion both required, partial migrations (although conversions-as-rs flow through), class of service invalid in certain states with 
some TOS - e.g. government, or cannot be changed when changing main TN on C activity, low volume - e.g. activity type T=move, 
pending order review required, more than 25 business lines, CSR inaccuracies such as invalid or missing CSR data in CRIS, 
Directory listing indentions and captions, transfer of calls option for CLEC end user - new TN not yet posted to BOCRIS. Many are 
unique to the CLEC environment. 

Note4: Services with C/S in the Complex Service and/or the Complex Order columns can be either complex or simple. 

Note5: EELS are manually ordered. 

Note6: LSRs submitted for Resale Products and Services for which there is a temporary promotion or discount plan will be processed 
identically to those LSRs ordering the same Products or Services without a promotion or discount plan. 

Note: The Flow Through Matrix is continually being updated and expanded with additional information about the listed products 
and services. BellSouth will not change any “Yes ’* desipation to “No ” without commission approval. The most current pre- 
approved matrix will be posted to the PMAP web site (w.pmup.bellsouth.com). 
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