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Florida Ordered New Measures

CM-6: Percent of Software Errors Corrected in X (10, 30, 45) Business Days

Definition
Measures the percent of Software Errors corrected by BellSouth in X (10, 30,45) business days within the report period.

Exclusions

» Software Corrections having implementation intervals that are longer than those defined in this measure and agreed upon by the
CLECs.

Business Rules

This metric is designed to measure BellSouth’s performance in correcting identified Software Errors within the specified interval. The
clock starts when a Software Error is validated per the Change Control Process, a copy of which can be found at
http://www.interconnection.bellsouth.com/markets/lec/ccp_live/index.htm), and stops when the error is corrected and notice is
posted to the Change Comntrol Website. Software defects are defined as Type 6 Change Requests in the Change Control Process.

Calculation

Percent of software Errors Corrected in X (10, 30, 45) Business Days = (a/ b) x 100

+ a = Total number of Software Errors corrected where “X* = 10, 30, or 45 business days.
+ b = Total number of Software Errors requiring correction where “X” = 10, 30, or 45 business days.

Report Structure

» Severity 2 = 10 Business Days
+ Severity 3 = 30 Business Days
+ Severity 4 = 45 Business Days

Data Retained

* Report Period

* Total Completed

* Total Completed Within X Business Days

* Disputed, Rejecied or Reclassified Software Errors

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* REGION ..vvieiicererriccre e ss s e s s e 95% within interval
SEEM Measure
SEEM Tierl Tier Il
Yes..oooooonnnns X e e X
SEEM Disaggregation SEEM Analog/Benchmark
P REQIOM....oeciiiieiriieie ettt b s s s e 95% within interval

1 issue Date: August 30, 2002
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Florida Ordered New Measures

CM-7: Percent of Change Requests Accepted or Rejected Within 10 days

Definition

Measures the percent of Change Requests other than Type 1 or Type 6 Change Requests, submitted by CLECs that are Accepted or
Rejected by BellScuth in 10 business days within the report period.

Exclusions
Change Requests that are canceled or withdrawn before a response from BellSouth is due.

Business Rules
The Acceptance/Rejection interval starts when the acknowledgement is due to the CLEC per the Change Control Process, a copy of
which can be found at http://www.interconnection.bellsouth. com/markets/lec/cep live/index.html,. The clock ends when

BellSouth issues an acceptance or rejection notice to the CLEC. This metric includes all change requests not subject to the above
exclusions, not just those received and accepted or rejected in the same reporting period.

Calculation

Percent of Change Requests Accepted or Rejected within 10 Business Days = (a / b) x 100

+ a = Total number of Change Requests accepted or rejected within 10 business days.
* b = Total number of Change Requests submitted in the reporting period.

Report Structure
* BellSouth Aggregate
Data Retained

* Report Period
= Requests Accepted or Rejected
» Total Requests

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
® REGION ...cvyeeueteeeeeict e sea et s m et s b e cr st ab e s bt 95% within interval
SEEM Measure
SEEM Tier | Tier Il
Yes.oooeennn. X.. X
SEEM Disaggregation SEEM Analog/Benchmark
8 REGIOM. .. 1vvevivieriesereeeesenenete e e sobe s ebesre e e sr s bbb s s bn bt een 95% within interval
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Florida Ordered New Measures

CM-8: Percent Change Requests Rejected

Definition

Measures the percent of Change Requests other than (Type 1 or Type 6 Change Requests) submitted by CLECs that are rejected by
reason within the report period.

Exclusions
Change Requests that are cancelied or withdrawn by CLEC before a response from BellSouth is due.
Business Rules

This metric includes any rejected change requests in the reporting period, regardless of whether received early or late. The metric will
be disaggregated by major categories of rejections per the Change Control Process, a copy of which can be found at
http://www.interconnection. bellsouth. com/markets/lec/cep_live/index. htmi, These reasons are: Cost, Technical Feasibility, and
Industry Direction. This metric includes all change requests not subject to the above exclusions, not just those received and accepted
or rejected in the same reporting period.

Calculation

Percent Change Requests Rejected = (a / b) x 100

» a = Total number of Change Requests rejected.
* b = Total number of Change Requests submitted within the report period.

Report Structure

* BellSouth Aggregate
* Cost
* Technical Feasibility

Industry Direction

Data Retained

* Report Period
* Requests Rejected
* Total Requests

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
P REZION oo Diagnostic
* Reason — COSt ..ooveiiiiiiee e Diagnostic
* Reason — Technical Feasibility ......ccccecveieieincciininineneerenne Diagnostic
* Reason — Industry Direction ... cococeeereiiiiicrne e Diagnostic
SEEM Measure
SEEM Tier | Tier Il
NO s e
SEEM Disaggregation SEEM Analog/Benchmark
* Not APPlICabIE .....o.ooeiiiiiiiicacicr e Not Applicable
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Florida Ordered New Measures

CM-9: Number of Defects in Production Releases (Type 6 CR)

Definition

Measures the number of defects in Production Releases. This measure will be presented as the number of Type 6 Severity 1 defects,
the number of Type 6 Severity 2 defects without a mechanized work around, and the number of Type 6 Severity 3 defects resulting
within a three week period from a Prodution Release date. The definition of Type 6 Change Requests (CR) and Severity 1, Severity 2,
and Severity 3 defects can be found in the Change Control Process Document.

Exclusions

None
Business Rules

This metric measures the number of Type 6 Severity 1 defects, the number of Type 6 Severity 2 defects without a mechanized work
around, and the number of Type 6 Severity 3 defects resulting within a three week period from a Prodution Release date. The
definitions of Type 6 Change Requests (CR) and Severity 1, 2, and 3 defects can be found in the Change Control Process, which can
be found at http://www.interconnection.bellsouth.com/markets/lec/cep_live/index. himi.

Calculation

The number of Type 6 Severity 1 Defects, the number of Type 6 Severity 2 Defects without a mechanized work around, and the
number of Type 6 Severity 3 defects.

Report Structure

* Production Releases

* Number of Type ¢ Severity 1 defects

« Number of Type 6 Severity 2 defects without a mechanized work around
* Number of Type 6 Severity 3 defects

Data Retained

= Region

» Report Period

* Production Releases

* Number of Type 6 Severity 1 defects

= Number of Type 6 Severity 2 defects without a mechanized work around
» Number of Type 6 Severity 3 defects

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* Region—-Number of Type 6 Severity 1 defects.............ccecooeen 0 Defects
* Region—-Number of Type 6 Severity 2 defects............ccoeuvinninnann. 0 Defects without a mechanized work around
* Region--Number of Type 6 Severity 3 defects.........c..c.c..cevrueneenn. 0 Defects
SEEM Measure
SEEM Tier | Tier I
Y S b QRO X

SEEM Disaggregat

N

4 Issue Date: August 30, 2002
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Florida Ordered New Measures

CM-10: Software Validation

Definition
Measures software validation test results for Production Releases of BellSouth Local Interfaces.

Exclusions

None
Business Rules

BellSouth maintains a test deck of transactions that are used to validate that functionality in software Production Releases work as
designed. Each transaction in the test deck is assigned a weight factor, which is based on the weights that have been assigned to the
metrics. Within the software validation metric weight factors will be allocated among transaction types (e.g., Pre -Order, Order Resale,
Order UNE, Order UNE-P) and then equally distributed across transactions within the specific type.

BellSouth will begin to execute the software validation test deck within one (1) business day following a Production Release. Test
deck transactions will be executed using Production Release software in the CAVE environment. Within seven (7) business days
following completion of the Production Release software validation test in CAVE, BellSouth will report the number of test deck
transactions that failed. Each failed transaction will be multiplied by the transaction’s weight factor.

A transaction is considered failed if the request cannot be submitted or processed, or the results in incorrect or improperly formatted
data.

The test deck senario weight table can be found in the Change Control Process, a copy of which can be found at
http://www,interconnection. bellsouth.com/markets/lec/cep_live/index.html.

Calculation
This software validation metric is defined as the ratio of the sum of the weights of failed transactions using Production Release

software in CAVE to the sum of the weights of all transaction in the test deck.

» Numerator = Sum of weights of failed transactions
» Denominator = Sum of weights of all transactions in the test deck

Report Structure
* BellSouth Aggregate
Data Retained

* Report Period

¢ Production Release Number
» Test Deck Weights

* % Test Deck Weight Failure

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
S REZION Lot e <=5%
SEEM Measure
SEEM Tier | Tier Il
No e ALECS willing to defer until next review
SEEM Disaggregation SEEM Analog/Benchmark
= Not Applicable .......cocoeviiis coiriic i e Not Applicable

5 Issue Date: August 30, 2002
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Florida Ordered New Measures

CM-11: Percent of Change Requests Implemented Within 60 weeks of
Prioritization

Definition
Measures weather BellSouth provides CLECs timely implementation of prioritized change requests.

Exclusions

+ Change requests that are implementated later than 60 weeks with the consent of the CLECs.
¢ Change requests for which BellSouth has regulatory authority to exceed the interval

Business Rules

This metric is designed to measure BellSouth’s performance in implementing prioritized change requests. The clock starts when a
change request has been prioritized as described in the Change Control Process. The clock steps when the change request has been
implemented by BellSouth and made available to the CLECs. BellSouth will begin reporting this measure with the next release for
diagnostic purposes, and will be measured for SEEM purposes 60 weeks from first prioritization meeting following Commission
approval of this measure.

Calculation

Percent of Type 5 CLEC initiated Change Requests implemented on time = (a / b) x 100

» a = Total number of prioritized Type 5 CLEC inittated Change Requests that are less than or equal to 60 weeks of age from the date
of the release prioritization list
* b = Total number of prioritized Type 5 CLEC initiated Change Requests from the date of the release prioritization list

Percent of Type 4 CLEC initiated Change Requests implemented on time = (a %) x 100

* a = Total number of prioritized Type 4 CLEC initiated Change Requests that are less thar or equal to 60 weeks of age from the date
of the release prioritization list
* b = Total number of prioritized Type 4 CLEC initiated Change Requests from the date of the release prioritization list

Report Structure

* BellSouth Aggregate

¢ Type 4 requests implemented

 Type 5 requests implemeted

* % implemented within 16, 32, 48, and 60 weeks

Data Retained

* Region

» Report Month

* Total implemented by type

* Total implemented within 60 weeeks

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
S RELION ...ttt 95% within interval
*» Type 4 requests implemented.............ccooe i 95% within interval
= Type 5 requests implemented............ccoveviiiiiiencncncee 95% within interval
SEEM Measure
SEEM Tier | Tier Il
Yes.nnn Koo X
SEEM Disaggregation SEEM Analog/Benchmark
8 REZION .c.viveec e e 95% within interval

6 Issue Date: August 30, 2002
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Version 2.00

Issue Date: January 23, 2002

This SQM was filed with the FL PSC to comply with FL PSC Order No. PSC-01-1819-FOF-
TP (Docket No. 000121-TP), issued September 10, 2001.
The FL PSC approved this SQM as filed in FL PSC Order No. PSC-02-0187-FOF-TP
(Docket No. 000121-TP), issued February 12, 2002.
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Introduction

The BellSouth Service Quality Measurement Plan (SQM) describes in detail the measurements
produced to evaluate the quality of service delivered to BellSouth’s customers both wholesale and retail.
The SQM was developed to respond to the requirements of the Communications Act of 1996 Section
251 (96 Act) which required BellSouth to provide non-discriminatory access to Competitive Local
Exchange Carriers (CLEC)' and their Retail Customers. The reports produced by the SQM provide
regulators, CLECs and BellSouth the information necessary to monitor the delivery of non-
discriminatory access.

This plan results from the many divergent forces evolving from the 96 Act. The 96 Act, the Georgia
Public Service Commission (GPSC) Order (Docket 7892-U 12/30/97), LCUG 1-7.0, the FCC’s NPRM
(CC Docket 98-56 RM9101 04/17/98), the Louisiana Public Service Commission (LPSC) Order
(Docket U-22252 Subdocket C 04/19/98), numerous arbitration cases, LPSC sponsored collaborative
workshops (10/98-02/00), and proceedings in Alabama, Mississippi, and North Carolina have and
continue to influence the SQM. This version of the SQM reflects the Florida Public Service
Commission Order No PSC-01-1819-FOF-TP, issued September 10, 2001.

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the
industry. New measurements are added as new products, systems, and processes are developed and
fielded. New products and services are added as the markets for them develop and the processes
stabilize. The measurements are also changed to reflect changes in systems, correct errors, and respond
to both 3™ Party audit requirements and the Florida PSC.

This document is intended for use by someone with knowledge of telecommunications industry,
information technologies and a functional knowledge of the subject areas covered by the BellSouth
Performance Measurements and the reports that flow from them.

Once it is approved, the most current copy of this document can be found on the web at URL:
https://pmap bellsouth.com in the Help folder.

1Alternative Local Exchange Comparies (ALEC) and Competing Local Providers (CLP) are referred fo as
Competitive Local Exchange Carriers (CLEC) in this document.

Version 2.00 iii Issue Date: January 23, 2002
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Report Publication Dates

Each month, preliminary SQM reports will be posted to BellSouth’s SQM web site

(https://www pmap.bellsouth.com) by 8:00 A M. EST on the 21st day of each month or the first
business day after the 21st. The validated SQM reports will be posted by 8:00 A M. on the last day of
the month. Reports not posted by this time will be considered late for SEEM payment purposes.
Validated SEEM reports will be posted on the 15th of the following month. SEEM payments due will
also be paid on the 15th of the following month. For instance: May data will be posted in preliminary
SQM reports on June 21. Final validated SQM reports will be posted on the last day of the month. Final
validated SEEM reports will be posted and payments mailed on the 15th of the following month.
BellSouth shall retain the performance measurement raw data files for a period of 18 months and further
retain the monthly reports produced in PMAP for a period of three years.

Report Delivery Methods

CLEC SQM and SEEM reports will be considered delivered when posted to the web site. The Florida
Public Service Commission (FPSC) has access to the web site. In addition, a copy of the Monthly State
Summary reports will be filed with the FPSC as soon as possible after the last day of each month.

Revision History

Version Issue Date Changes
V0.01 Feb. 27, 2001 Initial BellSouth Proposal
| V1.00 DRAFT Sep. 20, 2001 This version reflects the Florida Public Service Commission Staff

Recommendations, dated August 2, 2001, and approved by the Commission on
August 14, 2001 in Docket No. 600121-TP.

V1.01 Oct. 25, 2001 This version reflects the changes based on the FPSC Workshop, Oct. 15, 2001
(Docket No. 000121-TP).
V1.02 Nov. 29,2001 This version reflects the changes based on the FPSC Workshop held on Nov. 9,

2001 {Docket No. 000121-TP) and the Memorandum on the Motions For
Reconsideration dated Nov. 19, 2001.

V2.00 Jan. 23, 2002 This version incorporates changes based on the PAP Changes document
(Florida Self-Effectuating Enforcement Mechanism Administrative Plan
BellSouth Telecommunications Staff’s Recommended Medifications Needed
for Order Compliance.)

This is the final version which will be filed in Florida, January 23, 2002 and
incorporates the changes directed by the FPSC Staff in the letter dated January
10, 2002

NOTE: This tableless version has the folloming admnistrative changes: All
tables have been converted to tabbed, columnar text. In addition, all < and >
have been changed to <= and >= respectively; and all division symbols have
been changed to / symbols to facilitate converstion to MS Word format.

Version 2.00 iv Issue Date: January 23, 2002
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Section 1: Operations Support Systems (OSS)

0SS-1: Average Response Time and Response Interval (Pre-
Ordering/Ordering)

Definition

Average response time and Tesponse intervals are the average times and number of requests responded to within certain intervals for
accessing legacy data associated with appointment scheduling, service & feature availability, address verification, request for
Telephone numbers (TNs), and Customer Service Records (CSRs).

Exclusions

Syntactically incorrect queries.

Business Rules

The average response time for retrieving pre-order/order information from a given legacy system is determined by summing the
response times for all requests submitted to the legacy systems during the reporting period and dividing by the total number of legacy
system requests for that month.

The date/time stamp shall begin when BST receives a query at the BellSouth Gateway and shall end when the query 1s transmitted
from the BST Gateway {applies to both TAG and LENS). For BellSouth, the response mterval starts when the client application (RNS
or ROS) submits a request to the legacy system and ends when the appropriate response is returned to the client application. The
number of accesses to the legacy systems during the reporting period which take less than 2.3 seconds, the number of accesses which
take more than 6 seconds, and the number which are less than or equal to 6.3 seconds are also captured.

Calculation

Response Time = (a - b)

< a = Date & Time of Legacy Response
* b = Date & Time of Legacy Request
Average Response Time=c/ d

s ¢ = Sum of Response Times
= d = Number of Legacy Requests During the Reporting Period

Report Structure

= Interface Type

s Not CLEC Specific

« Not Product/Service Specific
» Regional Level

Data Retained

Relating to CLEC Experience

« Report Month

~ Legacy Contract (per reporting dimension)
» Response Interval

» Regional Scope
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Relating to BellSouth Performance

* Report Month

* Legacy Contract (per reporting dimension)
* Response Interval

* Regional Scope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

* RSAG — Address (Regional Street Address Guide-Address) —
stores street address information used to validate customer
addresses. CLECs and BellSouth query this legacy system.

* RSAG - TN (Regional Street Address Guide-Telephone number)
— contains information about facilities available and telephone
numbers working at a given address. CLECs and BellSouth
query this legacy system.

« ATLAS (Application for Telephone Number Load
Administration and Selection) - acts as a warehouse for storing
telephone numbers that are available for assignment by the
system. It enables CLECs and BellSouth service reps to select
and reserve telephone numbers. CLECs and BeliScuth query
this legacy system.

« COFFI (Central Office Feature File Interface) — stores
information about product and service offerings and availability.
CLECs query this legacy system.

* DSAP (DOE Support Application) — provides due date
information. CLECs and BellSouth query this legacy system.

« CRIS (Customer Record Information System) — Source of CSR
(Customer Service Record) information. Contains
information about individual customers including listings,
addresses, features, services, etc. CLECs and BellSouth
can query for CSR information.

* P/SIMS (Product/Services Inventory Management system) —
provides information on capacity, tariffs, inventory and service
availability. CLECs query this legacy system.

» OASIS (Obtain Available Services Information Systems) —
Information on feature and rate availability. BellSouth quenes
this legacy system

SQM Analog/Benchmark

* Parity + 2 seconds

Note. See “Legacy System Access Times™ tables in Appendix D.

SQM Analog/Benchmark (see below)
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SEEM Measure

SEEM Tier 17

Tier I

Note: CLEC specific data is not available in this measure. Queries of this sort do not have company specific signatures.

SEEM Disaggregation

* RSAG — Address (Regional Street Address Guide-Address) —
stores street address information used to validate customer
addresses. CLECs and BellSouth query this legacy system.

* RSAG — TN (Regional Street Address Guide-Telephone
number) — contains information about facilities available and
telephone numbers working at a given address. CLECs and
BellSouth query this legacy system.

* ATLAS (Application for Telephone Number Load
Administration and Seiection) — acts as a warehouse for
storing telephone numbers that are available for assignment
by the system. It enables CLECs and BellSouth service reps
to select and reserve telephone numbers. CLECs and
BellSouth query this legacy system.

* COFFI (Central Office Feature File Interface) - stores
information about product and service offerings and
availability. CLECs query this legacy system.

* DSAP (DOE Support Application) — provides due date
information. CLECs and BellSouth query this legacy system.

= CRIS (Customer Record Information System) — Source of
CSR (Customer Service Record) information. Contains
information about individual customers including
listings, addresses, features, services, etc. CLECs and
BellSouth can query for CSR information.

» P/SIMS (Product/Services Inventory Management system) —
provides information on capacity, tariffs, inventory and
service availability. CLECs query this legacy system.

* OASIS (Obtain Available Services Information Systems) —
Information on feature and rate availability. BellSouth queries
this legacy system

SEEM Analog/Benchmark
* Parity + 2 Seconds

Note: See SEEM 0SS Legacy Systems on page 186

SEEM Analog/Benchmark (see below)
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0SS-2:  Interface Availability (Pre-Ordering/Ordering)

Definition

Percent of time OSS interface is functionally available compared to scheduled availability. Availability percentages for CLEC
interface systems and for all Legacy systems accessed by them are captured. (“Functional Availability” is the amount of time in hours
during the reporting period that the legacy systems are available to users. The planned System Scheduled Availability is the time in
hours per day that the legacy system is scheduled to be available.)

Scheduled availability is posted on the ICS Operations internet site: (www.interconnection.bellsouth.com/oss/osshour, htmi)

Exclusions

None

Business Rules

This measurement captures the functional availability of applications/interfaces as a percentage of scheduled availability for the same
systems. The measure captures downtime it any part of the route from BST’s firewall to backend OSS8 Systern 1s down_ The
denominator will include the scheduled hours of operability in the month where the whole route to the backend svstem is up. The
denominator should include only clock hours of availability with no mulfiplier tor servers composing the system Only full outages
are included in the calculation for this measure. Full outages are defined as occurrences of either of the following;

* Application/Interface application is down or totally inoperative.
« Application is totally inoperative for customers attempting to access or use the application. This includes transport outages when
they may be directly associated with a specific application.

Loss of functionality outages are defined as.

A critical function tht 18 normally performed by ther ALEC or is normally provided by an application or svstem 1s temporarily
unavailable to the ALEC.

Comparison to an internal benchmark provides a vehicle for determining whether or not CLECs and retail BellSouth entities are given
Comparable opportunities for use of pre-ordering and ordering systems.

(Note: Scheduled maintenance will not be performed between the hours of 8:00 a.m through 9:00 p.m. Monday through Friday.)

Calculation

Interface Availability (Pre-Ordering/Ordering) = (a/b) X 100
* a = Functional Availability
= b = Scheduled Availability

Report Structure

* Interface Type

» Not CLEC Specific

» Not product/service specific
= Regional Level

Data Retained

Relating to CLEC Experience
~ Report Month
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* Legacy Contract Type (per reporting dimension)
« Regional Scope
« Hours of Downtime
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Relating to BellSouth Performance

* Report Month

* Legacy Contract Type (per reporting dimension)
* Regional Scope

* Hours of Downtime

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
* Regional Level

Note: See OSS Interface Availability table on page 187

SEEM Measure

SEEM Tier I Tier II
YES. it i e e X
SEEM Disaggregation

e Regional Level ... oo

Note: See SEEM OSS Interface Availability table in Appendix D.

plan

SQM Analog/Benchmark

........... >= 99 5%

SEEM Analog/Benchmark

....... >=99.5%

BST will include all interfaces used by ALECs alone m the SEEM

Version 2.00

tssue Date: January 23, 2002



@ BELLSOU m N Order no. PSC-02-187-FOF-TP

Docket No. 000121-TP
Filorida Performance Metrics 0SS

0SS-3: Interface Availability (Maintenance & Repair)

Definition

This measures the percentage of time the OSS Interface is functionally available compared to scheduled availability. Availability
percentage for the CLEC and BellSouth interface systems and for the legacy systems accessed by them are captured.

Scheduled availability is posted on the ICS Operations intemet site: (Wivw.interconnection bellsouth, cony/oss/osshour. html)

Exclusions

None

Business Rules

This measure is designed to compare the OSS availability versus scheduled availability of BellSouth’s legacy systems. The measure
capturcs downtime if any part of the route from BS'1”s firewall {o buckend 0SS »svstem is down. The denominator will mclude the
scheduled hours of operabality in the month where the whole route {o the backend svstem is up. The denominator should melude enly
cloek hours of avallability with no multiplier tor servers composing the system

Note: Only full outages are used in the calculation of Application Availability. A full cutage is incurred when any of the following
circumstances exists:

- The application or system is down.

- The application or system is inaccessible, for any reason, by the customers who normally access the
application or system.

- More than one work center cannot access the application or system for any reason.

- When only one work center accesses an application or system and 40% or more of the clients in that work
center cannot access the application.

- When 40% of the functions the clients normally perform or 40% of the functionality that is normally
provided by an application or system is unavailable.

Loss of functionality outages are defined as;

A critical function that is normally performed by the ALEC or is normally provided by an application or svstem is
temporarilv unavailable to the CALEC,

{Note: Scheduled maintenance will not be performed between the hours of 8:00 a.m through 9-00 p.m. Monday through Friday.)

Calculation

0SS Interface Availability (a/b) X 100
» a = Functional Availability
» b = Scheduled Availability

Report Structure

» Interface Type

s Not CLEC Specific

» Not product/service specific
» Regional Level

Data Retained
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Relating to CLEC Experience

* Availability of CLEC TAFI
* Availability of LMOS HOST, MARCH, SOCS, CRIS, PREDICTOR, LNP and OSPCM
«ECTA

Relating to BellSouth Performance

= Availability of BellSouth TAFI
* Availability of LMOS HOST, MARCH, SOCS, CRIS, PREDICTOR, LNP and OSPCM

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* Regional Level...........coocoiiiiis oo >=99 5%

Note: See OSS Interface Availability (M&R) table on page 188

SEEM Measure

SEEM Tier I Tier II
Yes i e, X

SEEM Disaggregation SEEM Analog/Benchmark
* Regional Level..........oooviiicniniieies oo e, >=99.5%

Note: See SEEM OSS Interface Availability (M&R) table in Appendix D._BST will meclude all intertaces used by ALECs alone it
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0SS-4: Response Interval (Maintenance & Repair)

Definition

The response intervals are determined by subtracting the time a request is received on the BellSouth side of the interface from the time
the response is received from the legacy system. Percentages of requests falling into each interval category are reported, along with the
actual number of requests falling into those categories.

Exclusions

None

Business Rules

This measure is designed to monitor the time required for the CLEC and BellSouth interface system to obtain from BellSouth’s legacy
systems the information required to handle maintenance and repair fiunctions. The clock starts on the date and time when the request is
received on the BellSouth side of the interface and the clock stops when the response has been transmitted through that same point to
the requester.

Note: The OSS Response Interval BellSouth Total Report is a combination of BellSouth Residence and Business Total.

Calculation

0SS Response Interval = (a - b)

* a = Query Response Date and Time
* b = Query Request Date and Time

Percent Response Interval (per category) = (¢/ d) X 100

* ¢ = Number of Response Intervals in category “X”
* d = Number of Queries Submitted in the Reporting Period

where, “X” is <=4, >4 <= 10, <= 10, > 10, or > 30 seconds.

Average Interval = (e / f)

* e = Sum of Response Intervals
» £= Number of Queries Submitted in the Reporting Period

Report Structure

s Not CLEC Specific
s Not product/service specific
s Regional Level

Data Retained

Relating to CLEC Experience
» CLEC Transaction Intervals
Relating to BellSouth Performance

= BellSouth Business and Residential Transactions Intervals
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
« Regional Level........cooooiiicii + e Average Interval

Note: See Legacy Systems Access Times for M&R table in Appendix D._BS8T’s Appendix I wall list the query fimctions and the
appropnate legacy svstemns that the queries travel through to retumn a response For instance. 1t would describe the boxes ECTA
queries for Open Trouble Ticket. Status Trouble Ticket. Mechantzed 1ine Testing and Close Trouble Ticket travel through. Akey to
the times for all guenies should be noted in Appendix )

SEEM Measure

SEEM Tier I Tier IT
YES it e X

SEEM Disaggregation SEEM Analog/Benchmark
® REBIOM ..ottt cetenier ettt et teas enbeatean oae Average Interval
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PO-1: Loop Makeup - Response Time — Manual
Definition

This reportimeasures the average interval and percent within the interval from the submission of a Manual Loop Makeup Service
Inquiry (LMUSI) to the distribution of Loop Makeup information back to the CLEC.

Exclusions

* Inquiries, which are submitted electronically.

* Designated Holidays are excluded from the interval calculation.
» Weekends are excluded from the interval calculation.

« Canceled Inquiries

Business Rules

The CLEC Manual Loop Makeup Service Inquiry (LMUSI) process includes inquiries submitted via mail or FAX to BellSouth’s
Complex Resale Support Group (CRSG)

This measurement combines three intervals:

1. From receipt of a valid Service Inquiry for Loop Makeup to hand off to the Service Advocacy Center (SAC) for
“Look-up.”

2. From SAC start date to SAC complete date

3. From SAC complete date to date the Complex Resale Support Group (CRSG) distributes loop makeup information
back to the CLEC.

The “Receive Date” is defined as the date the Manual LMUSI is received by the CRSG. It is counted as day Zero. LMU “Return
Date” is defined as the date the LMU information is sent back to the CLEC from BellSouth. The interval calculation is reset to Zero
when a CLEC initiated change occurs on the Manual LMU request.

Note: The Loop Make Up Service Inquiry Form does not require the CLEC to furnish the type of Loop. The CLEC determines
whether the loop makeup will support the type of service they wish to order or not and qualifies the loop. If the loop makeup will
-support the service, a firm order LSR is submitted by the CLEC.

(A valid Service Inquiry is an inquiry that has all required fields populated correctly and has not been returned for clarification.)

Calculation

Response Interval = (a - b)

* a = Date the LMUSI returned to CLEC
« b = Date the LMUSI is received

Average Interval = (¢ / d)

= ¢ = Sum of all Response Intervals
* d = Total Number of LMUSIs received within the reporting period

Percent within interval = (e / f) X 100

+ e = Total LMUSIs received within the mterval
« f= Total Number of LMUSIs processed within the reporting period
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Report Structure

« CLEC Aggregate

¢ CLEC Specific

¢ Geographic Scope

- State

- Region

Interval for manual LMUs:
0 - <=1 day

>1 — <=2 days

>2 — <=3 days

0 - <=3 days

>3 — <=6 days

>6 - <=10 days

> 10 days

¢ Average Interval in days

Data Retained

Relating to CLEC Experience
¢ Report Month
* Total Number of Inquiries
* SI Intervals
* State and Region

Relating to BellSouth Performance

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SEEM Measure

SQM Analog/Benchmark

........................... Benchmark

- 95% <=3 Business Days

SEEM Tier I Tier IT
YeSoiiiiieinn, D G X
SEEM Disaggregation SEEM Analog/Benchmark
S LOOPS... e s e Benchmark
- 95% <=3 Business Days
Version 2.00 12 Issue Date: January 23, 2002
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PO-2: Loop Make Up - Response Time - Electronic

Definition

This report measures the average interval and the percent within the interval from the electronic submission of a Loop Makeup Service
Inquiry (LMUSI) to the distribution of Loop Makeup information back to the CLEC.

Exclusions

* Manually submitted inquiries.
* Designated Holidays are excluded from the interval calculation.
» Canceled Requests.

Business Rules

The response interval starts when the CLEC’s Mechamzed Loop Makenp Service Inquiry (LMUSI) is submitted electronically
through the Operational Support Systems interface, LENS, TAG or RoboTAG. It ends when BellSouth’s Loop Facility Assignment
and Control System (LFACS) responds electronically to the CLEC with the requested Loop Makeup data via LENS, TAG or
RoboTAG Interfaces.

Note: The Loop Make Up Service Inquiry Form does not require the CLEC to furnish the type of Loop. The CLEC determines
whether the loop makeup will support the type of service they wish to order or not and qualifies the loop. If the loop makeup will
support the service, a firm order LSR is submitted by the CLEC. EDI is not a pre-ordering system, and, therefore, is not applicable in
this measure.

Calculation

Response Interval = (a - b)

¢ a = Date and Time the LMUSI returned to CLEC
¢ b = Date and Time the LMUSI 1s received

Average Interval = (c/ d)

* ¢ = Sum of all response intervals
* d = Total Number of LMUSIs received within the reporting period

Percent within interval = (e / £) X 100

* e = Total LMUSIs received within the interval
» f= Total Number of LMUSIs processed within the reporting period

Report Structure

« CLEC Aggregate
» CLEC Specific
« Geographic Scope
- State
- Region
« Interval for electronic LMUs:
0 — <=1 minute
>1 — <=3 minutes
0 - <=5 minutes
> 5 — <=8 minutes
> 8 — <=15 minutes
> 15 minutes
 Average Inferval in minutes
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Data Retained

Relating to CLEC Experience

= Report Month
* Legacy Contract
* Response Interval
= Regional Scope
Relating to BellSouth Performance

« Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

L 7o) T OO U U YU ORR P POTOPROORUROO Benchmark
- 95% <=1 Minute

SEEM Measure

SEEM Tier I Tier I
YeS .. D QR X

SEEM Disaggregation SEEM Analog/Benchmark
8 LOOD .oteiiis et cctiiiinens eveessa st et ere e .95% <=1 Minute
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Section 2: Ordering

0-1: Acknowledgement Message Timeliness

Definition

This measurement provides the response interval from the time a Message/LSR is electronically submitted via EDI or TAG until an
acknowledgement notice is sent by the system.

Exclusions

None

Business Rules

The process includes EDI & TAG system functional acknowledgements for all Local Service Requests (LSRs) which are
electronically submitted by the CLEC. The start time 1s the receipt time of the LSR at BellSouth’s side of the interface (gateway). The
end time is when the acknowledgement is transmitted by BellSouth at BellSouth’s side of the interface (gateway). For those CLECs
using ED], if more than one CLEC uses the same ordering center, an Acknowledgement Message will be returned to the
“Aggregator”, however, BellSouth will not be able to determine which specific CLEC this message represented.

Calculation

Response Interval = (a - b)

¢ a = Date and Time Acknowledgement Notices returned to CLEC
¢ b= Date and Time Messages/LSRs electronically submitted by the CLEC via EDI or TAG respectively

Average Response Interval = (c/d)

« ¢ = Sum of all Response Intervals [or returned acknowledgements
* d = Total number of electronically submitted Messages/LSRs received, via EDI or TAG respectively, - for which Acknowledgement
-+ Notices were returned 1 n the Reporting Period.

Reporting Structure

» CLEC Aggregate

* CLEC Specific

* Geographic Scope

- Region

Electronically Submitted LSRs
0 — <=10 minutes

>10 - <=20 minutes

>20 — <=30 minutes

0 — <= 30 minutes

>30 — <=45 minutes

>45 — <=60 minutes

>60 — <=120 minutes

>120 minutes

 Average interval for electronically subrmtted LSRs in minutes

.
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Data Retained

Relating to CLEC Experience

» Report Month
« Record of Functional Acknowledgements

Relating to BeliSouth Performance
« Not Applicable

SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation

SEEM Measure

SEEM Tier I Tier IT
Yes s D G X

SEEM Disaggregation
L 23 3 ) O OO ORURUUPU SRRSO
S TAG .o e bttt e e

Retail Analog/Benchmark

EDI - 95% <=30 Minutes
TAG - 95% <=30 Minutes

SEEM Analog/Benchmark

EDI - 95% <=30 Minutes
TAG - 95% <=30 Minutes
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0-2: Acknowledgement Message Completeness
Definition

This measurement provides the percent of Messages/LSRs received via EDI or TAG, which are acknowledged electronically.

Exclusions

Manually submitted LSRs

Business Rules

EDI and TAG send Functional Acknowledgements for all LSRs, which are electronically submitted by a CLEC. For those CLECs
using EDI, if more than one CLEC uses the same ordering center, an Acknowledgement Message will be returned to the
“Aggregator”, however, BellSouth will not be able to determine which specific CLEC this message represented. The
Acknowledgement Message is returned prior to the determination of whether the .SR will be partially mechanized or fully
mechanized.

Calculation

Acknowledgement Completeness = {(a/b) X 100

» a = Total number of Functional Acknowledgements returned in the reporting period for Messages/.SRs electronically submitted by
EDI or TAG respectively
* b = Total number of electronically submitted Messages/I.SRs received in the reporting period by EDI or TAG respectively

Report Structure

* CLEC Aggregate

» CLEC Specific

» Geographic Scope
- Region

Note: Acknowledgement message is generated before the system recognizes whether this message (LSR) will be partially or fully
mechanized.

Data Retained

Relating to CLEC Experience

* Report Month
* Record of functional acknowledgements

Relating to BellSouth Performance
* Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
B Dt e —eeeie e e e e e e oraeaenns Benchmark. 100%
STAG .. oottt s et b aeaaaneeeans Benchmark 100%
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SEEM Measure

SEEM Tier I Tier IT
YeS .. X.. X

SEEM Disaggregation SEEM Analog/Benchmark
B D e e et o s Benchmark: 100%
CTAG e et ovaee e s Benchmark: 100%
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0-3: Percent Flow-Through Service Requests (Summary)
Definition

The percentage of Local Service Requests (LSR) and LNP Local Service Requests (LNP LSRs) submitted electronically via the CLEC
mechanized ordering process that flow through and reach a status for a FOC to be issued, without manual intervention.

Exclusions

* Fatal Rejects

* Auto Clarification

¢ Manual Fallout for Percent Flow-Through only
» CLEC System Fallout

Business Rules

The CLEC mechanized ordering process mcludes all LSRs, including supplements (subsequent versions) which are submitted through
one of the three gateway interfaces (TAG, EDI and LENS), that flow through and reach a status for a FOC to be issued, without
manual intervention. These LSRs can be divided into two classes of service: Business and Residence, and two types of service:
Resale, and Unbundled Network Elements (UNE). The CLEC mechanized ordering process does not include LSRs which are
submitted manually (for example, fax and courier) or are not designed to flow through (for example, Manual Fallout.)

Definitions:

Fatal Rejects: Errors that prevent an LSR, submitted electronically by the CLEC, from bemng processed further. When an LSR is
submitted by a CLEC, LEO/LNP Gateway will perform edit checks to ensure the data received is correctly formatted and complete.
For example, if the PON field contains an invalid character, LEO/LNP Gateway will reject the LSR and the CLEC will receive a Fatal
Reject.

Auto-Clarification: Clarifications that occur due to invalid data within the LSR. LESOG/LAUTO will perform data validity checks
to ensure the data within the LSR is correct and valid. For example, if the address on the LSR is not valid according to RSAG, or if the
LNP is not available for the NPA NXXX requested, the CLEC will receive an Auto-Clarification.

Manual Fallout: Planned Fallout that occur by design. Certain LSRs are designed to fallout of the Mechanized Order Process due to
their complexity. These LSRs are manually processed by the LCSC. When a CLEC submits an LSR, LESOG/LAUTO will determine
if the LSR should be forwarded to LCSC for manual handling. Following are the categories for Manual Fallout:

Complex’

Special pricing plans

Some Partial migrations

New telephone number not yet posted to BOCRIS

Pending order review required

CSR inaccuracies such as invalid or missing CSR data in CRIS
Expedites (requested by the CLEC)

Denials-restore and conversion, or disconnect and conversion orders
Class of service invalid in certain states with some types of service
10. Low volume such as activity type “T” (move)

11. More than 25 business lines, or more than 15 loops

12. Transfer of calls option for the CLEC end users

13. Directory Listings (Indentions and Captions)

00NN

1See “LSR Flow-Through Matrix” in Appendix D for a list of services, including complex services, and whether LSRs
issued for the services are eligible to flow through.
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Total System Fallout: Errors that require manual review by the LCSC to determine if the error is caused by the CLEC, ot is due to
BellSouth system functionality. If it is determined the error 1s caused by the CLEC, the LSR will be sent back to the CLEC for
clarification. If it is determined the error is BellSouth caused, the LCSC representative will correct the error, and the LSR will
continue to be processed.

Z Status: LSRs that receive a supplemental LSR submission prior to final disposition of the original LSR.

Calculation

Percent Flow Through=a/[b-(c+d+e+ )] X 100

¢ a = The total number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued
¢ b = the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO

¢ ¢ = the number of LSRs that fall out for manual processing

* d = the number of LSRs that are returned to the CLEC for clarification

« e = the number of LSRs that contain errors made by CLECs

¢ f=the number of LSRs that receive a Z status.

Percent Achieved Flow Through = a/ [b-(c+d+e)] X 100

¢ a = the number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued.
¢ b = the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO

= ¢ = the number of LSRs that are returned to the CLEC for clanfication

¢ d = the number of LSRs that contain errors made by CLECs

+ ¢ = the number of LSRs that receive Z status

Report Structure

¢ CLEC Aggregate
- Region

Data Retained

Relating to CLEC Experience

* Report Month
__ + Total Number of LSRs Received, by Interface, by CLEC

- TAG
- EDI
- LENS

* Total Number of Errors by Type, by CLEC
- Fatal Rejects
- Auto Clarification
- CLEC Caused System Fallout

+ Total Number of Errors by Error Code

s Total Fallout for Manual Processing

Relating to BellSouth Performance
» Report Month

» Total Number of Errors by Type
- BellSouth System Error
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SQM Disaggregation - Analog/Benchmark!

SQM Level of Disaggregation SQM Analog/Benchmark®
¢ RESIAEIICE ..o it e Benchmark: 95%/Achieved 90%
@ BUSIIIESS ...vtevieieiiceiesivires cieeiies o vates ceeseean crressseeseenri e e eareeeens Benchmark: 90%/Achieved 7%
CTUUNE .ot ette et e te et e te e enreetaaan Benchmark: :90%/Achieved 80%
UNEP.. . . . L. e e <. Benchmark 95%/Achieved 95%
S LNP e e e een eeeeeenee e ereeaaaean Benchmark: %£90%/Achieved 70%

SEEM Measure

SEEM Tier I Tier IT
YeS it e X
SEEM Disaggregation SEEM Analog/Benchmark®
s RESIAENCE ....oooviiiis it s et e Benchmark: 95%
* BUSINESS ...coooe ittt oottt s e Benchmark: 90%
CUNE it e e ie e e aaeaas Benchmark: 5= 90%
UNE-P e . ... Benchmark 95%
B LN s e e e Benchmark: +90%

' Benchmarks for achicved flow-throueh should be further modifed as follows Busincss: 80% in 9 months of PSC order.
85% in 15 months; UNE Other 83% in 6 months. 90%I n 12 months: and LNP: 80% in 9 months, and 85 % in 15 months.

2y O T Y TN R TEUE S P 1 L A S SO SO TV A i fohennl
i3 mie-beraseitheriogiy bemifipedyrd ot e g bt e e fe i 5
3}_.)‘. IO P Y < i a1, S TR I L .

Fra i R i el eh s Lk i e HA S fazpeatIAT LECANP i B bt oS LA A
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0-4: Percent Flow-Through Service Requests (Detail)
Definition

A detailed list, by CLEC, of the percentage of Local Service Requests (LSR) and LNP Local Service Requests (LNP LSRs) submitted
electronically via the CLEC mechanized ordering process that flow through and reach a status for a FOC to be issued, without manual
or human intervention.

Exclusions

* Fatal Rejects

* Auto Clarification

* Manual Fallout for Percent Flow-Through only
« CLEC System Fallout

Business Rules

The CLEC mechanized ordenng process includes all LSRs, including supplements (subsequent versions) which are subrutted through
one of the three gateway interfaces (TAG, EDI, and LENS), that flow through and reach a status for a FOC to be issued, without
manual intervention. These LSRs can be divided into two classes of service: Business and Residence, and two types of service:
Resale, and Unbundled Network Elements (UNE). The CLEC mechanized ordering process does not include 1.SRs, which are
submitted manually (for example, fax and courier) or are not designed to flow through (for example, Manual Fallout.)

Definitions:

Fatal Rejects: Errors that prevent an L.SR, submitted electronically by the CLEC, from being processed further. When an LSR is
submitted by a CLEC, LEO/LNP Gateway will perform edit checks to ensure the data received 1s correctly formatted and complete.
For example, if the PON field contains an invalid character, LEO/LNP Gateway will reject the LSR and the CLEC will receive a Fatal
Reject.

Auto-Clarification: Clanfications that occur due to invalid data within the LSR. LESOG/LLAUTO will perform data validity checks
to ensure the data within the LSR is correct and valid. For example, if the address on the LSR is not valid according to RSAG, or if the
LNP is not available for the NPA NXXX requested, the CLEC will receive an Auto-Clarification.

Manual Fallout: Planned Fallout that occur by design. Certain LSRs are designed to fallout of the Mechanized Order Process due to
their complexity. These LSRs are manually processed by the LCSC. When a CLEC submits an LSR, LESOG/LAUTO will determine
1f the LSR should be forwarded to LCSC for manual handling. Following are the categories for Manual Fallout:

Complex'

Special pricing plans

Some Partial migrations

New telephone number not yet posted to BOCRIS

Pending order review required

CSR inaccuracies such as invalid or missing CSR data in CRIS
Expedites (requested by the CLEC)

Denials-restore and conversion, or disconnect and conversion orders
Class of service invalid in certain states with some types of service
10. Low volume such as activity type “T” (move)

11. More than 25 business lines, or more than 15 loops

12. Transfer of calls option for the CLEC end users

13. Directory Listings (Indentions and Captions)

CRANUD R D=

1See “LSR Flow-Through Matrix” in Appendix D for a list of services, including complex services, and whether LSRs
issued for the services are eligible to flow through.
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Total System Fallout: Errors that require mannal review by the LCSC to determine if the error 1s caused by the CLEC, or is due to
BellSouth system functionality. If it is determined the error is caused by the CLEC, the LSR will be sent back to the CLEC for
clarification. If it is determined the error is BellSouth caused, the LCSC representative will correct the error, and the LSR will
continue to be processed.

Z Status: LSRs that receive a supplemental LSR submussion prior to final disposition of the onginal LSR.

Calculation

Percent Flow Through = a/ [b - (c+d+e+f)] X 100

* a = The total number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued
* b = the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO

¢ ¢ = the number of LSRs that fall out for manual processing

* d = the number of LSRs that are returned to the CLEC for clarification

* e = the number of LSRs that contain errors made by CLECs

* f=the number of LSRs that receive a Z status.

Percent Achieved Flow Through =a/ [b - (ctd+e)] X 100

* a = the number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued.
* b = the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO

¢ ¢ = the number of LSRs that are returned to the CLEC for clarification

» d = the number of LSRs that contain errors made by CLECs

* ¢ = the number of LSRs that receive Z status

Report Structure

Provides the flow through percentage for each CLEC (by alias designation) submitting LSRs through the CLEC mechanized ordering
process. The report provides the following:

= CLEC (by alias designation)

» Number of fatal rejects

* Mechanized interface used

* Total mechanized LSRs

+ Total manual fallout

* Number of auto clarifications returned to CLEC
» Number of validated LSRs

» Number of BellSouth caused fallout
* Number of CLEC caused fallout

* Number of Service Orders Issued

* Base calculation

* CLEC error excluded calculation

Data Retained

Relating to CLEC Experience

* Report Month

» Total Number of LSRs Received, by Interface, by CLEC
- TAG
- EDI
- LENS

» Total Number of Errors by Type, by CLEC
- Fatal Rejects
- Auto Clarification
- CLEC Errors

* Total Number of Errors by Error Code

» Total Fallout for Manual Processing
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Relating to BellSouth Performance

» Report Month
« Total Number of Errors by Type
- BellSouth System Error

SQM Disaggregation - Analog/Benchmark?

SQM Level of Disaggregation SQM Analog/Ben chmark®
¢ RESIAEIICE .. cieeiieiaiiiie it riie s teenieees eetnte e vveeeeseee e s v e e Benchmark: 95%/Achicved 90%
@ BUSITIESS - ..eeiceiteieeeieee ettt eaeeeeste et s eates te veenteesareeeareeearees e e e e Benchmark: 90%/Achicved 70%
TUNE . ettt e e ee e e Benchmark: 2£90%/Achieved 80%
UNE-P o e e i e ciiiie vne e vviee e er i oo v eeen, Benchmark 95%/Achieved 93%
O LN P et e e Benchmark: ¥--90%/Achicved 70%

SEEM Measure

SEEM Tier1 Tier IT
YeS oo e D G
SEEM Disaggregation SEEM Analog/Benchmark
# RESIABIICE ..ecivtiee e ettt et —ette et e et e e Benchmark: 95%
@ BUSINESS .o ettt ee e e e e eaeeean Benchmark: 90%
S UNE . oottt e st st ettt et e et Benchmark: -290%
UNE-P . . . e e e Benchmark 93%
NP et et ee ettt aaaeeras s Benchmark: 2590%

! Benchmarks for achieved flow-through should be lurther modifed as follows Business: 80% in 9 months of PSC order.
85% in 15 months: UNE Other 853% in 6 months. 90%I n 12 months: and LNP- 80% in 9 months, and 83 % in 13 months.

D03 s epopsitioiieislesni e bt e Bt LA ol £ddpestacn i grgopenit it
g o ity Senti T or T T L e S & by
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0-5: Flow-Through Error Analysis
Definition

An analysis of each error type (by error code) that was experienced by the LSRs that did not flow through or reached a status for a
FOC to be issued

Exclusions

Each Error Analysis is error code specific, therefore exclusions are not applicable,

Business Rules

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submitted through
one of the three gateway interfaces (TAG, EDL, and LENS), that flow through and reach a status for a FOC to be issued The CLEC
mechanized ordering process does not include LSRs which are submitted manually (for example, fax and courier).

Calculation

Total for each error type.

Report Structure

Provides an analysis of each error type (by error code). The report is in descending order by count of each error code and provides the
following:

* Error Type (by error code)

« Count of each error type

* Percent of each error type

» Cumulative percent

* Error Description

= CLEC Caused Count of each error code

« Percent of aggregate by CLEC caused count

* Percent of CLEC caused count

= BellSouth Caused Count of each error code

« Percent of aggregate by BellSouth caused count
« Percent of BellSouth by BellSouth caused count.

Data Retained

Relating to CLEC Experience

* Report Month
» Total Number of Lsrs Received
* Total Number of Errors by Type (by Error Code)
- CLEC caused error
Relating to BellSouth Performance

* Report Month
« Total Number of Errors by Type (by Error Code)
- BeliSouth System Error
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* Not Applicable.........oocooiiiiiiiiiiciiieccies ot e Not Applicable
SEEM Measure
SEEM Tier I Tier IT
NO et e
SEEM Disaggregation SEEM Analog/Benchmark
* Not Applicable. .........cocoiieiiives e, Not Applicable

Version 2.00 26 Issue Date: January 23, 2002



@ BEL'-SOU TH ) Order no. PSC-02-187-FOF-TP

Docket No. 000121-TP

Florida Performance Metrics Ordering
0-6: CLEC LSR Information
Definition

A list with the flow through activity of LSRs by CC, PON and Ver, issued by each CLEC during the report period

Exclusions

» Fatal Rejects
« LSRs submitted manually

Business Rules

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submitted through
one of the three gateway interfaces (TAG, EDI, and LENS), that flow through and reach a status for a FOC to be issued. The CLEC
mechanized ordering process does not include LSRs which are submitted manually (for example, fax and courier).

Calculation

Not Applicable

Report Structure

Provides a list with the flow through activity of LSRs by CC, PON and Ver, issued by each CLEC during the report period with an
explanation of the of the columns and content. This report is available on a CLEC specific basis. The report provides the following for
each LSR.

« CC

» PON

* Ver

* Timestamp

* Type
* Exr#
= Note or Error Description

Data Retained

Relating to CLEC Experience

* Report Month
« Record of LSRs Received by CC, PON and Ver
» Record of Timestamp, Type, Err # and Note or Error Description for Each LSR by CC, PON and Ver

Relating to BellSouth Performance
* Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* Not Applicable..... coociiiviies et s e e Not Applicable

SEEM Measure

SEEM Tier I Tier I1
NO v e

SEEM Disaggregation SEEM Analog/Benchmark
» Not Applicable... ..ot i e Not Applicable
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O-7: Percent Rejected Service Requests
Definition

Percent Rejected Service Request is the percent of total Service Requests [(Local Service Requests (LSRs) or Access Service Requests
(ASRS)] received which are rejected due to error or omission. Service Requests are considered valid when they are submitted by the
CLEC and pass edit checks to insure the data received is correctly formatted and complete.

Exclusions

* Service Requests canceled by the CLEC prior to being rejected/clarified.

* Fata] Rejects

* Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Test
Orders, etc.) where identifiable.

Business Rules

Fully Mechanized: An LSR/Service Request is considered “rejected” when it is submitted electronically but does not pass edit checks
in the ordering systems (EDI, LENS, TAG, LESOG, LNP Gateway, LAUTOQ) and is returned to the CLEC without manual
intervention. There are two types of “Rejects” in the Mechanized category:

A Fatal Reject occurs when a CLEC attempts to electronically submit an LSR but required fields are either not populated or
incorrectly populated and the request is returned to the CLEC before it is considered a valid LSR

Fatal rejects are reported in a separate column, and for informational purposes ONLY. They are not considered in the calculation
of the percent of total LSRs rejected or the total number of rejected LSRs.

An Auto Clarification cccurs when a valid LSR is electronically submitted but rejected from LESOG or LAUTO because it
does not pass further edit checks for order accuracy.

Partially Mechanized: A valid LSR, which is electronically submitted (via EDI, LENS, TAG) but cannot be processed electronically
and “falls out” for manual handling. It is then put into “clarification” and sent back (rejected) to the CLEC.

Non-Mechanized: LSRs which are faxed or mailed to the LCSC for processing and “clarified” (rejected) back to the CLEC by the
BellSouth service representative.

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Local Interconnection Service Center (LISC). Trunk data is reported as a separate category.

Calculation

Percent Rejected Service Requests = (a/b) X 100

« a = Total Number of Service Requests Rejected in the reporting period
* b = Total Number of Service Requests Received in the reporting period
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Report Structure

« Fully Mechanized, Partially Mechanized, Non-Mechanized
* Trunks
 CLEC Specific
* CLEC Aggregate
* Geographic Scope
- State
- Region
« Product Specific percent Rejected
« Total percent Rejected

Data Retained

Relating to CLEC Experience

* Report Month

* Total Number of LSRs

» Total Number of Rejects

« State and Region

« Total Number of ASRs (Trunks)

Relating to BellSouth Performance
* Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

Mechanized, Partially Mechanized and Non-Mechanized
e Resale - ReSIAENCe. ... ...ooviiiiieiei e Diagnostic
e Resale - BUSINESS...ooiirreirie it e Diagnostic
« Resale — Design (Special) ......oooivvriivinininiicce Diagnostic
*Resale PBX ........cc.. oot e ettt e Diagnostic
* Resale Centrex Diagnostic

BT o (= 5 ) O SRS SOOI Diagnostic
o LNP Standalone .......c.ccoiaieriiecimmmiemnneinres s snessesesenaes Diagnostic
o INP Standalone.......cc..cevieeverireereeeneeieecomineeie s erese s Diagnostic
« 2W Analog Loop DeSigh .c....ovcmriveniiniriier s+ o Diagnostic
« 2W Analog Loop Non-Design ... ..o Diagnostic
» 2W Analog Loop with INP Design .. .....ccoees oo Diagnostic
+ 2W Analog Loop with INP Non-Design...........cccouenmiveenniicnninnen. Diagnostic
* 2W Analog Loop with LNP Desighl.........ccovveeriinminiacnc Diagnostic
* 2W Analog Loop with LNP Non-Design. ...........cccovninincinnnn Diagnostic
« UNE Digital Loop <DST ..o s o Diagnostic
« UNE Digital Loop >=DS1 ... o i Diagnostic
« UNE Loop + Port Combinations..........cccoove vvieniiniiinninnenns Diagnostic
« UNE Combination Other..........ccceoeneeiciiiiennniiie e Diagnostic
¢ UNE ISDN LOOP....coctiiiiurieiieieamenmesasssssessias e s Diagnostic
¢ UNE Other DESIZM. c.cuveveiiiiiariiiiriiccies sieeieiesiencemeiecen e Diagnostic
« UNE Other Non-DeSIgIl.....c.ccoverer vomreaanns smemniinienniaes wiaee vneees Diagnostic
¢ UNE Line Splitting ....ccocoovviies v oo et Diagnostic
8 BELS oot ceeeet e ettt saea s b s e feeae e Diagnostic
o SWILCH POIES ...veiueeieeecreeee ettt bans Diagnostic
« UNE xDSL (ADSL, HDSL, UCL)......cccoiimmiiinieins e Diagnostic
¢ LANE SRATIIEZ ....oooveeememrierereeeeeetetemeenesessesraeensans st anaes arisssssenss Diagnostic
« Local Interoffice Transport.........ccoovriviomimoeccnnecccecccn, Diagnostic
« Local Interconnection Trunks .......ccoccooceviiiimnironiiincninieenes Diagnostic
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SEEM Measure
SEEM Tier I Tier II

SEEM Disaggregation

* Not Applicable.. ......oeoiceiiiciiiiis et e

SEEM Analog/Benchmark
Not Applicable
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0-8: Reject Interval

Definition

Reject Interval is the average reject time from receipt of Service Requests [(Local Service Requests (LSRs) or Access Service
Requests (ASRs)] to the distribution of a Reject. Service Requests are considered valid when they are submitted by the CLEC and
pass edit checks to insure the data received is correctly formatted and complete.

Exclusions

* Service Requests canceled by CLEC prior to being rejected/clarified.
« Fatal Rejects
* Designated Holidays are excluded from the interval calculation.

M 2

Lkeodorried . : t faz.
Yegdrot *

=« The following hours for Partially mechanized and Non-mechanized LSRs are excluded from the interval calculation:

Residence Resale Group — Monday through Saturday 7:00PM until 7:00AM
From 7.00 PM Saturday until 7.00 AM Monday

Business Resale, Complex, UNE Groups ~ Monday through Friday 6:00PM until 8:00AM
From 6:00 PM Friday until 8:00 AM Monday.

Local Interconnection Service Center (LISC) - Monday through Friday 4.30 P M. until 8:00 A M.
From 4:30 P.M.Friday until 8:00 A.M. Monday

Complex Resale Support Group

The hours excluded will be altered to reflect changes i the Center operating hours. The -+-«:cente1(s) will accept faxed LSRs
only during posted hours of operation.

The interval will be the amount of time accrued from receipt of the LSR until normal closing of the center if an LSR is worked
using overtime hours.

In the case of a Partially Mechanized LSR received and worked after normal business hours, the interval will be set at one (1)
minute.

Business Rules

The Reject interval is determined for each rejected LSR processed during the reporting period. The Reject interval is the elapsed time
from when BellSouth receives LSR (date and time stamps in EDI or TAG) until that LSR is rejected back to the CLEC. Elapsed time
for each LSR (date and time stamps in EDI or TAG) is accumulated for each reporting dimension. The accumulated time for each
reporting dimension is then divided by the associated total number of rejected LSRs to produce the reject interval distribution.

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDI translator or
TAG) until the LSR is rejected (date and time stamp or reject in EDI translator, or TAG). Auto Clarifications are considered in the
Fully Mechanized category.

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDI translator
or TAG) until it falls out for manual handling. The stop time on partially mechanized LSRs is when the LCSC Service Representative
clarifies the LSR back to the CLEC via EDI translator, or TAG.

Non-Mechanized: The elapsed time from receipt of a valid LSR (date and time stamp of FAX or date and time mailed LSR is
received in the LCSC) until notice of the reject (clarification) is returned to the CLEC via LON.

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Local Interconnection Service Center (LISC). Trunk data is reported as a separate category.
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Calculation

Reject Interval = (a-b)

+ a = Date and Time of Service Request Rejection
* b = Date and Time of Service Request Receipt

Average Reject Interval = (¢ / d)

« ¢ = Sum of all Reject Intervals
« d = Number of Service Requests Rejected in Reporting Period

Reject Interval Distribution = (e / £) X 100

* e = Service Requests Rejected in reported interval
» = Total Number of Service Requests Rejected in Reporting Period

Report Structure

« Fully Mechanized, Partially Mechanized, Non-Mechanized
» CLEC Specific
* CLEC Aggregate
* Geographic Scope
- State
- Region
Fully Mechanized:
0 -<= 4 minutes
>4 -<= 8 minutes
>8 - <= 12 minutes
> 12 - <= 60 minutes
0-<= 1hour
>1-<= 4 hours
>4 -<= 8 hours
> 8§ - <= 12 hours
> 12 - <= 16 hours
> 16 - <= 20 hours
> 20 - <= 24 hours
> 24 hours
Partially Mechanized:
0-<= 1hour
>1-<= 4hours
>4 -<= 8hours
> 8 - <= 10 hours
0 - <= 10 hours
> 10 - <= 18 hours
0 - <= 18 hours
> 18 - <= 24 hours
> 24 hours
Non-mechanized:
0-<= 1hour
>1-<= 4 hours
>4 -<= 8 hours
> 8 - <= 12 hours
> 12 - <= 16 hours
> 16 - <= 20 hours
> 20 - <= 24 hours
0 - <= 24 hours
> 24 hours
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¢ Trunks:
0 - <= 36 hours
> 36 hours
» Average Interval is reported in business hours.

Data Retained

Relating to CLEC Experience

Report Month

* Reject Interval

* Total Number of LSRs

= Total Number of Rejects

* State and Region

* Total Number of ASRs (Trunks)

Relating to BellSouth Performance
* Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

* Resale — Residence
* Resale — Business
= Resale — Design (Special)
* Resale PBX
* Resale Centrex
* Resale ISDN
* LNP Standalone
* INP Standalone
* 2W Analog Loop Design
* 2W Analog Loop Non-Design
* 2W Analog Loop with INP Design
* 2W Analog Loop with INP Non-Design
« 2W Analog Loop with LNP Design
* 2W Analog Loop with LNP Non-Design
"« UNE Digital Loop < DS1
* UNE Digital Loop >= DS1
= UNE Loop + Port Combinations
» UNE Combination Other
* UNE ISDN Loop
* UNE Other Design
* UNE Other Non-Design
* UNE Line Splitting
* EELs
* Switch Ports
» UNE xDSL (ADSL, HDSL, UCL)
* Line Sharing
* Local Interoffice Transport
* Local Interconnection Trunks
Projects (Diagnostic)
SQM Analog/Benchmark
* Fully Mechanized:
- 97% <= 1Hour
* Partially Mechanized:
- 95% <= %5 Hours
« Non-Mechanized:
- 95% <= 7410 Hours

SQM Analog/Benchmark (see below)
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» Trunks: 95% <= 36 Hours

SEEM Measure

SEEM Tierl Tier IT
D = D: G X
SEEM Disaggregation SEEM Analog/Benchmark
* Fully Mechanized ........... .. oo 97% <=1 hour
» Partially Mechanized . ..........ccoovieiiiiciecnieec e 95% <=-+-3 hours
* Non-Mechanized...........cccoooiviiiiiiiis e e e, 95% <=x-10 hours
* Local Interconnection Trunks . .........cccccovvis oo oo 95% <=36 hours
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0-9: Firm Order Confirmation Timeliness
Definition

Interval for Return of a Firm Order Confirmation (FOC Interval) is the average response time from receipt of valid LSR to distribution
of a Firm Order Confirmation. The interval will include an electronic facilities check.

Exclusions

« Service Requests canceled by CLEC prior to being confirmed.
* Designated Holidays are excluded from the interval calculation.

» The following hours for Partially mechanized and Non-mechanized LSRs are excluded from the mterval calculation:

Residence Resale Group — Monday through Saturday 7:00PM until 7:00AM
From 7:00 PM Saturday until 7.00 AM Monday

Business Resale, Complex, UNE Groups — Monday through Friday 6:00PM until 8:00AM
From 6:00 PM Friday until 8:00 AM Monday.

Local Interconnection Service Center (LISC) - From 4.30 P.M. Friday until 8:00 A.M. Monday (ASRs received after 2:00PM
will be counted as if received at 8:00AM the next business day.)

Complex Resale Support Group (CRSG)

The hours excluded will be altered to reflect changes in the Center operating hours. The -+->+-Center will accept faxed LSRs
only during posted hours of operation.

The interval will be the amount of time accrued from receipt of the LSR until normal closing of the center if an LSR is worked
using overtime hours.

In the case of a Partially Mechanized LSR received and worked after normal business hours, the interval will be set at one (1)
minute.

Business Rules

* Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDI or TAG)
until the LSR is processed, appropriate service orders are generated and a Firm Order Confirmation is returned to the CLEC via EDI
translator or TAG.

* Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDI, or
TAG) which falls out for manual handling until appropriate service orders are issued by a BellSouth service representative via
Direct Order Entry (DOE) or Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation is
returned to the CLEC via EDI translator, or TAG.

* Non-Mechanized: The elapsed time from receipt of a valid paper LSR (date and time stamp of FAX or date and time paper LSRs
received in LCSC) until appropriate service orders are issued by a BellSouth service representative via Direct Order Entry (DOE) or
Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation is sent to the CLEC via LON.

* Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests {ASRs). ASRs are submitted to and
processed by the Local Interconnection Service Center (LISC). The elapsed time is measured from receipt of a valid ASR (date and
time stamp of a FAX or paper ASR received in the LISC) until the appropriate orders are issued by a BellSouth representative and a
FOC issued in EXACT. Trunk data is reported as a separate category.
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Calculation

Firm Order Confirmation Interval = (a - b)

¢ a = Date and Time of Firm Order Confirmation
« b= Date and Time of Service Request Receipt

Average FOC Interval = (c/ d)

* ¢ = Sum of all Firm Order Confirmation Times
= d = Number of Service Requests Confirmed in Reporting Period

FOC Interval Distribution = (e / £ X 100

« e = Service Requests Confirmed in Designated Interval
« = Total Service Requests Confirmed in the Reporting Period

Report Structure

= Fully Mechanized, Partially Mechanized, Non-Mechanized
- CLEC Specific

- CLEC Aggregate
Geographic Scope

- State

- Region

Fully Mechanized:

0 -<= 15 minutes

> 15 -<= 30 minutes
>30-<= 45 minutes
>45 - <= 60 minutes
> 60 - <= 90 minutes
> 90 - <= 120 minutes
> 120 - <= 180 minutes
0 - <= 3 hours

>3 - <=6 hours

> 6 - <= 12 hours
_.>12 - <=24 hours

> 24 - <= 48 hours

> 48 hours

Partially Mechanized:
0 - <=4 hours

>4 - <= § hours

> 8 - <= 10 hours

0 - <=10 hours

> 10 - <= 18 hours

0 - <= 18 hours

> 18 - <= 24 hours

> 24 - <= 48 hours

> 48 hours
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» Non-mechanized:
0 -<= 4 hours
>4 -<= 8 hours
> 8 - <= 12 hours
> 12 - <= 16 hours
0 - <= 24 hours
> 16 - <= 20 hours
> 20 - <= 24 hours
> 24 - <= 36 hours
0 - <= 36 hours
> 36 - <= 48 hours
> 48 hours

* Trunks:

0 - <= 48 hours
> 48 hours
* Average Interval is reported in business hours

Data Retained

Relating to CLEC Experience

* Report month

¢ Interval for FOC

* Total number of LSRs

* State and Region

* Total Number of ASRs (Trunks)
Relating to BellSouth Performance

* Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

*» Resale — Residence
* Resale — Business
* Resale — Design (Spectal)
"+ Resale PBX
* Resale Centrex
* Resale ISDN
* LNP (Standalone)
* INP (Standalone)
* 2W Analog Loop Design
* 2W Analog Loop Non-Design
* 2W Analog Loop with INP Design
* 2W Analog Loop with INP Non-Design
* 2W Analog Loop with LNP Design
* 2W Analog Loop with LNP Non-Design
« UNE Digital Loop < DS1
* UNE Digital Loop >= DS1
« UNE Loop + Port Combinations
« UNE Combinaticn Other
* UNE ISDN Loop
« UNE Other Design
* UNE Other Non-Design
* UNE Line Splitting
* EELs
= Switch Ports
« UNE xDSL (ADSL, HDSL, UCL)

SQM Analog/Benchmark (see below)
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* Line Sharing
* Local Interoffice Transport
* Local Interconnection Trunks
Projects (Diagnostic)
SQM Analog/Benchmark

« Fully Mechanized: - 95% <=3 Hours
« Partially Mechanized:
- 95% <='5-5 Hours
* Non-Mechanized
- 95% <=2=-14 Hours
* Trunks: 95% <=48 Hours

SEEM Measure

SEEM Tier I Tier 11
Yes. s D G X
SEEM Disaggregation SEEM Analog/Benchmark
* Fully Mechanized ... ... oot s 95% <=3 Hours
* Partially Mechanized ............ccoooiiis i 95% <=-.-15 Hours
e Non-Mechamized. ..........cccceevvieeiiiciiineireeiiiee cvrvineeseseneeennneas 95% <=2-14 Hours
* Local Interconnection Trunks ... ....oocoooviiiiiiieiniciiieceee e, .95% <=48 Hours
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0-10: Service Inquiry with LSR Firm Order Confirmation (FOC)
Response Time Manual’

Definition

This report measures the interval and the percent within the interval from the submission of a Service Inquiry (SI) with Firm Order
LSR to the distribution of a Firm Order Confirmation (FOC).

Exclusions

« Designated Holidays are excluded from the interval calculation.

» Weekend hours from 5:00PM Friday until 8:00AM Monday are excluded from the interval calculation of the Service Inquiry.
« Canceled Requests

* Electronically Submitted Requests

Business Rules

This measurement combines four intervals:

1. From receipt of a valid Service Inquiry with LSR to hand off to the Service Advocacy Center (SAC) for Loop
‘Look-up’.

2. From SAC start date to SAC complete date.

From SAC complete date to the Complex Resale Support Group (CRSG) complete date with hand off to LCSC.

4. From receipt of a valid SI/LSR in the LCSC to Firm Order Confirmation.

(A valid Service Inquiry is an inquiry that has all required fields populated correctly and has not been returned for clarification.)

(98]

Calculation

FOC Timeliness Interval = (a-b)

 a = Date and Time Firm Order Confirmation (FOC) for SI with LSR returned to CLEC
* b = Date and Time SI with LSR received

;&verage Interval = (c/d)

¢ ¢ = Sum of all FOC Timeliness Intervals
* d = Total number of SIs with LSRs received in the reporting period

Percent Within Interval = (e/f) X 100

« ¢ = Total number of Service Inquiries with LSRs received by the CRSG to distribution of FOC by the Local Carrier Service Center
(LCSC)
« = Total number of Service Inquiries with LSRs received in the reporting period

Report Structure

« CLEC Aggregate
+ CLEC Specific
*» Geographic Scope
- State
- Region
* Intervals
0 — <=3 days
>3 —<= 5 days
0 —<= 5 days

1See 0-9 for FOC Timeliness
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>5—<= 7days
>7—<= 10 days
>10 —<= 15 days
>15 days
* Average Interval measured in days

Data Retained

Relating to CLEC Experience

» Report Month

* Total Number of Requests
= SI Intervals

= State and Region

Relating to BeliSouth Performance
» Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark (see below)

« xDSL (includes UNE unbundled ADSL, HDSL and UNE Unbundled Copper Loops)
» Unbundled Interoffice Transport

SQM Analog/Benchmark
= 95% Retumed <=5 Business Days

SEEM Measure

SEEM Tier I Tier IT
NO et e (ALECs willig to defer until next review)

SEEM Disaggregation SEEM Analog/Benchmark
¢ NOt APPHCADIE. -...ote e et e Not Applicable
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O-11: Firm Order Confirmation and Reject Response Completeness
Definition

A response is expected from BellSouth for every Local Service Request transaction (version). Firm Order Confirmation and Reject
Response Completeness 1s the corresponding number of Local Service Requests received to the combination of Firm Order
Confirmation and Reject Responses.

Exclusions
* Service Requests canceled by the CLEC prior to FOC or Rejected/Clarified.

Business Rules

Mechanized — The number of FOCs or Auto Clarifications sent to the CLEC from EDL, or TAG in response to electronically
submitted LSRs.

Partially Mechanized — The number of FOCs or Rejects sent to the CLEC from EDI, or TAG in response to electronically submitted
LSRs which fall out for manual handling by the LCSC personnel.

Non-Mechanized: The number of FOCs or Rejects sent to the CLECs by FAX server.

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Local Interconnection Service Center (LISC). Trunk data is reported as a separate category.

For CLEC Results:

Percent responses is determined by computing the number of Firm Order Confirmations and Rejects transmitted by BellSouth and
dividing by the number of Local Service Requests (all versions) received in the reporting period.

Calculation

Firm Order Confirmation / Reject Response Completeness = (a/ b) X 100

« a = Total Number of Service Requests for which a Firm Order Confirmation or Reject is Sent
* b = Total Number of Service Requests Received in the Report Period

Report Structure

Fully Mechanized, Partially Mechanized, Non-Mechanized and Interconnection Trunks

* State and Region
* CLEC Specific
s CLEC Aggregate

Data Retained

Relating to CLEC Experience

Report month

* Total number of LSRs

* Total number of rejects

* Total number of ASRs (Trunks)
* Total number of FOCs

Relating to BeliSouth Performance
* Not Applicable
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SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation

e Resale ReSIAENCe . ...ooviiiee it ee et

» Resale Business

» Resale Design (Special).....cocoommiiniis i v,
e ReSALE PBX oo e et v e e e aeee
e ReSale CONITEX ..ccooooeviiieiirinn crvvviaeaeeeeeremereneneeeennnies e

* Resale [SDN
* LNP (Standalone).....

¢ INP (Standalone) ......c.c.. v coecines coormessinssssnasesainns o

* 2W Analog Loop Design

+ 2W Analog Loop Non-Design ........ccocoiivinninennineienen,
+ 2W Analog Loop with INP Design ...,
+ 2W Analog Loop with INP Non-Design...........ococceeeenrnnan.
« 2W Analog Loop with LNP Design ........ccccoceveeiieincirinnn.
« 2W Analog Loop with LNP Non-Design......... ...ccoeinene.

» UNE Digital Loop < DS1

« UNE Digital Loop >=DST.....ccce. e
+ UNE Loop + Port Combinations ........... .o,
« UNE Combination Other............ocos oreevvcniis e e
« UNE ISDN LOOD e ccuveutrieas wiveriereacnismmiaans soesieissnses = srees
« UNE Other DeSight..c.coioiieiieiiciirrieeie « rvviiiiisieeeneeas
« UNE Other Non-DesIghl.......ccoveriiinmiiianiiirien cenrenine
» UNE Line Splitting ......ccooveieeeeriiiniiins s

» Local Interoffice Transport........c..ccoocvvccer et vrveiiiiiennnns
* Local Interconnection Trunks .........ccceevvinciiiiciiinnnnnn.

SEEM Measure
SEEM Tier I Tier Il

SEEM Disaggregation

« Fully Mechanized ...... ... oo v e s
» Partially Mechanized ...........ccocoooorinniiis s
e Non-MechamizZed. ........cocoveveeiiieeeeeieiciiri e evieeseeeereeeieens
« Local Interconnection Trunks .......oocoe vovecinncciniicieecs

........... %297% Returned

SQM Analog/Benchmark

........... 937% Returned

=507% Returned

.......... +«397% Returned
........... +97% Returned
........... »597% Retumed

=07% Returned

........... 4397% Returned
........... #397% Returned

=397% Returned

........... 4397% Returned
.......... ~97% Returned
........... +197% Returned
.......... +297% Returned
........... +497% Returned

297% Returned

........... «597% Returned
.......... +397% Returned
........... +297% Returned
........... ~97% Returned

u397% Returned

~+97% Retumed

.......... ~397% Returned
........... ~207% Returned
........... -+597% Returned

........... <307% Returned

SEEM Analog/Benchmark

........... 5-297% Returned
v 297% Returmed

4:397% Returned

........... 2297% Returned
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0-12: Speed of Answer in Ordering Center
Definition

Measures the average time a customer is in queue.

Exclusions

None

Business Rules

The clock starts when the appropriate option is selected (i.e., 1 for Resale Consumer, 2 for Resale Multiline, and 3 for UNE-LNP, etc.)

and the call enters the queue for that particular group in the LCSC. The clock stops when a BellSouth .2t Tepresentative in the
£ answers the call. The speed of answer is determined by measurmg and accumulating the elapsed tune from the entry of a CLEC
call into the BellSouth automatic call distributor (ACD) until a ~=--s¢-representative in BellSouth’s ---cteirtsier-rutrien-Center

(+£%+) answers the CLEC call.

Calculation

Speed of Answer in Ordering Center = (a/b)

* a = Total seconds in queue
b = Total number of calls answered in the Reporting Period

Report Structure

Aggregate
« CLEC - Local Carrier Service Center
e CRSG
s I')C Support Desk
«- BellSouth
- Business Service Center
- Residence Service Center

Note: Combination of Residence Service Center and Business Service Center data under development

Data Retained

Relating to CLEC Experience

» Mechanized Tracking Through +—+«—Automatic Call Distributor
Relating to BellSouth Performance

« Mechanized Tracking Through BellSouth Retail Center Support System

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
Aggregate
¢ CLEC - Local Carrier Service Center....... . ... ocoooevivvirennennn. Parity with Retail

» CRSG Parity with Retail

e FC Support Desk Panty with Retail
* BellSOUth ... oo Parity with Retail
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- Busimess Service Center..........ccooooiviniininiciie e, Parity with Retail
- Residence Service Center.........c... wovevirieiieceneins vvvieneeeee Parity with Retail
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SEEM Measure

SEEM Tier I Tier IT
YES e e X
SEEM Disaggregation SEEM Analog/Benchmark
* CLEC Local Carrier Service Center ........c.c.ooovoeevrveveseseines v Parity With Retail
* CRSG Parity with Retail
e EC Support Desk Parrty with Retail
e BellSouth......oceiiiiiiii e e Parity With Retail
- Business Service Center.........ooiiiiiiii i Parity With Retail
- Residence Service Center. ...t ot iiiiienienieeeene Parity With Retail
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Section 3: Provisioning

P-1: Mean Held Order Interval & Distribution Intervals

Definition

When delays occur in completing CLEC orders, the average period that CLEC orders are held for BellSouth reasons, pending a
delayed completion, should be no worse for the CLEC when compared to BellSouth delayed orders. Calculation of the interval is the
total days orders are held and pending but not completed that have passed the currently committed due date; divided by the total
number of held orders. This report is based on orders still pending, held and past their committed due date. The distribution interval is
based on the number of orders held and pending but not completed over 15 and 90 days (Orders reported in the >90 day interva] are
also included in the >15 day interval.)

Exclusions

* Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) Test order types may be C, N, R, or T.

« Disconnect (D) & From (F) orders

* Orders with appointment code of ‘A’ for Rural orders.

Business Rules

Mean Held Order Interval: This metrc is computed at the close of each report period. The held order interval is established by first
identifying all orders, at the close of the reporting interval, that both have not been reported as completed in SOCS and have passed
the currently committed due date for the order and identifying all orders that have been reported as completed in SOCS after the
currently committed due date for the order. For each such order, the number of calendar days between the earliest cammitted due date
on which BellSouth had a company missed appointment and the close of the reporting period is established and represents the held
order interval for that particular order. The held order interval is accumulated by the standard groupings, unless otherwise noted, and
the reason for the order being held. The total number of days accumulated in a category is then divided by the number of held orders
within the same category to produce the mean held order interval. The interval is by calendar days with no exclusions for Holidays or
Sundays.

CLEC Specific reporting is by type of held order (facilities, equipment, other), total number of orders held, and the total and average
days.

Held Order Distribution Interval: This measure provides data to report total days held and identifies these in categories of >15 days
and > 90 days. (Orders counted in >90 days are also included in > 15 days).

Calculation

Mean Held Order Interval=a/b

+ a = Sum of held-over-days for all Past Due Orders Held {rom the carlicst BellSouth missed appoitliment Sesees-@aiesiois fup e
* b = Number of Past Due Orders Held and Pending But Not Completed and past the committed due date

Held Order Distribution Interval (for each interval) = (¢ / d) X 100

+ ¢ = # of Orders Held for >=15 days or # of Orders Held for >=90 days
» d = Total # of Past Due Orders Held and Pending But Not Completed)
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Report Structure

* CLEC Specific

* CLEC Aggregate

* BellSouth Aggregate

« Circuit Breakout < 10, >= 10 (except trunks)
* Dispatch/Non-Dispatch

Data Retained

Relating to CLEC Experience

« Report Month

* CLEC Order Number and PON (PON)
* Order Submission Date (TICKET_ID)
» Committed Due Date (DD)

» Service Type (CLASS_SVC_DESC)

* Hold Reason

» Total line/circuit count

* Geographic Scope

Note: Code in parentheses is the corresponding header found in the raw data file.

Relating to BellSouth Performance

*» Report Month

« BellSouth Order Number
» Order Submission Date

» Committed Due Date

* Service Type

* Hold Reason

* Total line/circuit count

*» Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SQM Analog/Benchmark
¢ Resale ReSIAENCe.......covviiiiiiiicie e e Retail Residence
* Resale BUSINESS .....ooiiiiiii s e Retail Business
= Resale DESIZI...c..c.iicieieieciieeeccieectee ettt care s aeaiees Retail Design
e Resale PBX ...t e Retail PBX
@ Resale CENtIEX .......covuiiuiimeeiiireirieirerie et eteeetreesies saeesneeieeas Retail Centrex
e Resale ISDN ..o et e Retail ISDN
* LNP (Standalone) ......c..cocicoerriiirincnieeceneennnrerenresecreneenns ven Retail Residence and Business (POTS)
¢ INP (Standalone) .........ccccveemmerrermieeneneennencsierenieseene e ereneeeen ean Retail Residence and Business (POTS)
« 2W Analog Loop DeSIZI...cccucviririieieiiceiniiieenicis o e, Retail Residence and Business Dispatch
* 2W Analog Loop Non-Design ... 1 e, Retail Residence and Business - POTS Excluding Switch-Based
Orders
« 2W Analog Loop With LNP - Design .....cccoocomminriniivicciiniinnens Retail Residence and Business Dispatch
« 2W Analog Loop With LNP- Non-Design.......... oceeevverieeieeennnnins Retail Residence and Business - POTS Excluding Switch
« 2W Analog Loop With INP-DeSign ........coccvcvmviincvinen e Retail Residence and Business Dispatch
* 2W Analog Loop With INP-Non-Desigh........ .. ccooovevinriinnnn Retail Residence and Business - POTS Excluding Switch-Based
Orders
« UNE Digital Loop <DST ...t nrecieis e Retail Digital Loop < DS1
« UNE Digital Loop >= DST ... Retail Digital Loop >= DS1
* UNE Loop + Port Combinations.............ccccocioeiincniinns e Retail Residence and Business
= Dispatch I ..o Dispatch In
- Switch Based.......cooooiiiiiii i e v Switch Based
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@ TUNE SWItch POTtS ... veeeciceiiciiieie e s Retail Residence and Business (POTS)
*TUNE Combo OthEr ....... coooiiciieiieteiciciest e neeeeere e Retail Residence, Business and Design Dispatch
» UNE xDSL (HDSL, ADSL and UCL) .....ccocoovieeiciicciiinn e ADSL {Industrial) Provided to Retail
« UNE ISDN (Includes UDC) .....occoeis o vt o Retail ISDN - BRI
¢ UNE Line SHAMNE ......cooveoieiereiniriereniens ot eereeresiie st seensennes ADSL (Industrial} Provided to Retail
* UNE Other Design.......ccccoceeeeeinirecivnennnnns ottt Retail Design
* UNE Other Non-DeSigI....cccoccvvreiiiiiiiienre et Retail Residence and Business
» Local Transport (Unbundled Interoffice Transport)...................... Retail DS1/DS3 Interoffice
» Local Interconnect1on Trunks .........ccoccovemrvcniiiniinneniceiens v Parity with Retail
* UNE Line SpHtNg. ..o v, ADSL (industrial) to Retait
P TEELS oottt ettt eeee s Retail DS1/DS3

SEEM Measure

SEEM Tier I Tier IT
R = ) X
SEEM Disaggregation SEEM Analog/Benchmark
B e A L ettt eae beeraeans et S Same as SOM disaggregation _and
benchmark/analog above

Version 2.00 48 Issue Date: January 23, 2002



@ BELLSOUWW Order no. PSC-02-187-FOF-TP

Docket No. 000121-TP
Florida Performance Metrics Provisioning

P-2: Average Jeopardy Notice Interval & Percentage of Orders Given
Jeopardy Notices

Definition

When BellSouth can delermine in advance that a committed due date is in jeopardy for facility delay, it will provide advance notice to
the CLEC.

The interval is from the date/time the notice is released to the CLEC/BellSouth systems until 5pm on the commitment date of the

order. The Percent of Orders is the percentage of orders given jeopardy notices for facility delay in the count of orders confirmed in
the report period.

Exclusions

* Orders held for CLEC end user reasons
« Disconnect (D) & From (F) orders

Business Rules

When BellSouth can determine in advance that a committed due date is in jeopardy for facility delay, it will provide advance notice to
the CLEC. The number of committed orders in a report period is the number of orders that have a due date in the reporting period.
Jeopardy notices for interconnection trunks results are usually zero as these trunks seldom experience facility delays. The Committed
due date is considered the Confinmed due date.

Calculation

Jeopardy Interval=a - b

» a = Date and Time of Jeopardy Notice
* b = Date and Time of Scheduled Due Date on Service Order

Average Jeopardy Interval =c/ d

+. ¢ = Sum of all jeopardy intervals
» d = Number of Orders Notified of Jeopardy in Reporting Period

Percent of Orders Given Jeopardy Notice = (e / f) X 100

* ¢ = Number of Orders Given Jeopardy Notices in Reporting Period
+ f=Number of Orders Confirmed (due) in Reporting Period)

Report Structure

« CLEC Specific

« CLEC Aggregate

* BellSouth Aggregate

+ Mechanized Orders

» Non-Mechanized Orders
* Dispatch/Non-Dispatch
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Data Retained
Relating to CLEC Experience
* Report Month
* CLEC Order Number and PON
* Date and Time Jeopardy Notice sent
* Committed Due Date
* Service Type
Note: Code in parentheses is the corresponding header found in the raw data file.
Relating to BellSouth Performance
* Report Month
* BellSouth Order Number
* Date and Time Jeopardy Notice sent
*» Committed Due Date
* Service Type
SQM Disaggregation - Analog/Benchmark
SQM LEVEL of Disaggregation SQM Analog/Benchmark
* Resale Residence. ........ccoovniiiiiiniiiiicicins s e Retail Residence
* Resale BUSINESS........ooce i Retail Business
* Resale Design................. Retail Design
e Resale PBX ..ot ot e e e e e e o Retail PBX
* Resale Centrex .......... o coiiiiiiiii it e Retail Centrex
* Resale ISDN Retail ISDN
e INP (Standalone) .......ooovevieieiiiniiiis + et e Retail Residence and Business (POTS)
o INP (Standalone) ..o Retail Residence and Business (POTS)
« 2W Analog Loop Design..........cooooiiiiniiiiiiiiinccs e, Retail Residence and Business Dispatch
* 2W Analog Loop Non-Design ......... occoiiiiiinns vt voven e, Retail Residence and Business - POTS Excluding Switch-Based
Orders
* 2W Amalog Loop With LNP - Design..... . ....... . ..... .. ... . ... Retajl Residence and Business Dispatch
"« 2W Analog Loop With LNP- Non-Design ... . ... ..oocooceevvinns ... Retail Residence and Business - POTS Excluding Switch-Based
Orders
* 2W Analog Loop With INP-Design ..ot coviiiiniiccn v Retail Residence and Business Dispatch
« 2W Analog Loop With INP-Non-Design...... ....... . ..... ...... .... . Retail Residence and Business - POTS Excluding Switch-Based
Orders
« UNE Digital Loop <DS1......ccooviiiiieiiereneir e Retail Digital Loop < DS1
< UNE Digital Loop >= DS1........... Retail Digital Loop >=DS1
« UNE Loop + Port Combinations.... Retail Residence and Business
- Dispatch IN .. Dispatch In
= SWitch Based .......ooomeiiiiicciiis et Switch Based
« UNE SWitch Ports .......coooiiiiiiiiii e+ Retail Residence and Business (POTS)
« UNE Combo Other ... ..o Retail Residence, Business and Design Dispatch
« UNE xDSL (HDSL, ADSL and UCL) ....cccccoviiiiiiiiies e ADSL (Industrial) Provided to Retail
* UNE ISDN (Includes UDC) .....cccoconirrmniiinns eee e cveeee e e Retail ISDN - BRI
¢ UNE Line Shariig ......coocoiiviiiiiieeiiiieee + et ceaviies an e evians ADSL (Industrial) Provided to Retail
¢+ UNE Other Design.......... Retail Design
= UNE Other Non-Design Retail Residence and Business
¢ Local Transport (Unbundled Interoffice Transport}............ ......... Retail DS1/DS3 Interoffice
* Local Interconnection Trunks .........c..cccovvmnieiiiiniicnceniecinnnineanns Parity with Retail
* UNE Line SpIitting....... cccoovs ciiies + et ADSL to Retail
S EELS 1ottt et teet et e et Retail DS1/DS3
= Average Jeopardy Notice Interval (Electronic only)......... ........... 95% >= 48 Hours
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SEEM Measure

SEEM Tier I Tier IT
BerY €8s Korereeeiies X
SEEM Disaggregation SEEM Analog/Benchmark
PRt ntlioaiiie L s e e bre—teoieaw Same as SQM disageresation and

benchmark/analog above
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P-3: Percent Missed Initial Installation Appointments

(This metric was not ordered by FPSC)

Definition

“Percent missed initial installation appointments” monitors the reliability of BellSouth commitments with respect to committed due
dates to assure that the CLEC can reliably quote expected due dates to their retail customer as compared to BellSouth. This measure is
the percentage of total orders processed for which BellSouth is unable to complete the service orders on the comumtted due dates and
reported for Total misses and End User Misses.

Exclusions

* Canceled Service Orders

* Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders Test Orders, etc.)

 Disconnect (D) & From (F) orders

* End User Misses

Business Rules

Percent Missed Initial Installation Appointments (PMI) is the percentage of orders with completion dates in the reporting period that
are past the original committed due date. Missed Appointments caused by end-user reasons will be excluded and reported separately.
The first commitment date on the service order that is a missed appointment is the missed appointment code used for calculation
whether it is a BellSouth missed appointment or an End User missed appointment. The “due date” is any time on the confirmed due
date. Which means there cannot be a cutoff time for commitments, as certain types of orders are requested to be worked after standard
business hours. Also, during Daylight Savings Time, field technicians are scheduled until 9PM in some areas and the customer 1s
offered a greater range of intervals from which to select. »

Calculation

Percent Missed Installation Appointments = (a/b) X 100

* a = Number of Orders with Completion date in Reporting Period past the Original Committed Due Date
* b = Number of Orders Completed in Reporting Period

Report Structure

* CLEC Specific

* CLEC Aggregate

* BellSouth Aggregate

* Report in Categories of <10 lines/circuits >= 10 lines/circuits (except trunks)
« Dispatch/Non-Dispatch

Data Retained

Relating to CLEC Experience

« Report month

* CLEC Order Number and PON (PON)
» Committed Due Date (DD}

» Completion Date (CMPLTN DD)

« Status Type

« Status Notice Date

« Standard Order Activity

* Geographic Scope
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Note: Code in parentheses is the corresponding header found in the raw data file.

Relating to BellSouth Performance

* Report month

* BellSouth Order Number

* Committed Due Date (DD)

« Completion Date (CMPLTN DD)
* Status Type

« Status Notice Date

* Standard Order Activity

* Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SQM Analog/Benchmark
* Resale ReSIdeNCe .......oeeviiiiiiiiit e it et e, Retail Residence
* Resale BUSINESS ....ociviiierieceercee e e Retail Business
* ReSale DESIZI. . .coieieereiiceieeee ettt — e, Retail Design
s Resale PBX ..ottt e aaians Retail PBX
* Resale CentreX .....occeevie ceereniereeeniecerese e ieee e e = s Retail Centrex
* Resale ISDN .o e Retail ISDN
e LNP (Standalone) ...........ccoeeveviiireeiiecec e eeveeeeeie e Retail Residence and Business (POTS)
o INP (Standalone) ........ccoovveceeiiieieie e o Retail Residence and Business (POTS)
* 2W Analog Loop Design......ccoooeeeiiiiiniiis v Retail Residence and Business Dispatch
* 2W Analog Loop Non-Design .........c.cocoeviniieiininiiies e, Retail Residence and Business - POTS Excluding Switch-Based
Orders
* 2W Analog Loop With LNP - Design .........cccoceevvirit coveieeiieene Retail Residence and Business Dispatch
* 2W Analog Loop With LNP- Non-Design. ........cocceeeviveniinnnneee. Retail Residence and Business - POTS Excluding Switch-Based
Orders
* 2W Analog Loop With INP-Design ........ccccooviimviiiicies o, Retail Residence and Business Dispatch
« 2W Analog Loop With INP-Non-Design............ccccoeenrnniinnnnnan, Retail Residence and Business - POTS Excluding Switch-Based
Orders
* UNE Digital Loop < DS ..ot Retail Digital Loop < DS1
* UNE Digital Loop >= DS1....cccooiiiiie e Retail Digital Loop >= DS1
"« UNE Loop + Port Combinations.................cceervrureoerervereennnnnnne. Retail Residence and Business
- Dispatch I .ooeeec e Dispatch In
- Switch Based......ccoociieiieece e s e Switch Based
¢ UNE Switch POrts.........c.oocioiiiiiiiiii e Retail Residence and Business (POTS)
* UNE Combo Other ........cooueiirimeeiiicsrienec s e nieee e ceeenan, Retail Residence, Business and Design Dispatch
* UNE xDSL (HDSL, ADSL and UCL) .....cccceiiiiiiiieieeeceeee, ADSL Provided to Retail
- Without Conditioning...........ccccveeremmumreerernrrenieeieecreeene o Without Conditioning
- With Conditioning .........ccoieeeeiiriieiie e ceerenas With Conditioning (BellSouth does not offer this service to
Retail)
* UNE ISDN (Includes UDC) .....occcociiniiiiiiiiiicnieeciccceiee Retail ISDN - BRI
« UNE Line Sharing .........coccevvimeninnnmimnen s ADSL Provided to Retail
¢ UNE Other DESIBIL. ....c.ueevvieer teerreieien sttt seie e seenneens Retail Design
* UNE Other NON-DESIZIL.....c.coveeerriiieeiiiies criemeecenieeeeieensennenieens Retail Residence and Business
* Local Transport (Unbundled Interoffice Transport)...........cccen.... Retail DS1/DS3 Interoffice
* Local Interconnection Trunks...........cccoeceieriiniiiciicncnneniiecnnene Parity with Retail
* UNE Line Splithing ........ccoooiiiiiieiicr e ADSL to Retail
® EELS oottt ittt e b e st et ettt Retail DS1/DS3
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SEEM Measure

SEEM Tier I Tier IT
NO e

SEEM Disaggregation SEEM Analeg/Benchmark
e Not Applicable..........coouiiiiiieiirceec e Not Applicable
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P-3A: Percent Missed Installation Appointments Including Subsequent
Appointments

Definition

“Percent missed installation appointments™ monitors the reliability of BellSouth commitments with respect to committed due dates to
assure that the CLEC can reliably quote expected due dates to their retail customer as compared to BellSouth. This measure is the
percentage of total orders processed for which BellSouth is unable to complete the service orders on the committed due dates and
reported for Total misses and End User Misses.

Exclusions

¢ Geshemeteterge-ciai~Orders canceled prior to the due date |
* Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders Test Orders, etc.) Test order types may be C, N, R, or T.

. I

. o3

. ]énd User 'M.isses

N

Business Rules

Percent Missed Installation Appointments (PMI) is the percentage of orders with completion dates in the reporting period that are past
the original committed due date. Missed Appointments caused by end-user reasons will be excluded and reported separatety. The “due
date” is the commitment time (if applicable) on the confirmed due date.

Calculation

Percent Missed Installation Appointments = (a/b) X 100

* a = Number of Appointments in Reporting Period past the Original (Date/Time as applicable) Committed and Subsequent
Committed Due Date
* b = Number of Appointments on Orders Completed in Reporting Period

Report Structure

« CLEC Specific

* CLEC Aggregate

« BellSouth Aggregate

* Report in Categories of <10 lines/circuits >= 10 lines/circuits (except trunks)
» Dispatch/Non-Dispatch

Data Retained

Relating to CLEC Experience

* Report Month

* CLEC Order Number and PON (PON)
« Committed Due Date (DD)

* Completion Date (CMPLTN DD)

« Status Type

* Status Notice Date

« Standard Order Activity

» Geographic Scope

Note: Code in parentheses is the corresponding header found in the raw data file.
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Relating to BellSouth Performance

* Report Month

* BellSouth Order Number

* Committed Due Date (DD)

* Completion Date (CMPLTN DD)
* Status Type

+ Status Notice Date

* Standard Order Activity

* Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SQM Analog/Benchmark
* Resale ReSIdence. ......coovveiiieniiiiis i ceecennacinnannn Retail Residence
* Resale Business Retail Business
*Resale Design ... ¢ Retail Design
* ReSIE PBX ..ottt ceaneaeens Retail PBX
* Resale CentreX ...y on it Retail Centrex
s Resale ISDN ... v Retail ISDN
* LNP (Standalone) Retail Residence and Business (POTS)
* INP (Standalone) Retail Residence and Business (POTS)
* 2W Analog Loop DeSIgN......ccociiiiiiis e, Retail Residence and Business Dispatch
* 2W Analog Loop Non-Design . ........ccooviciiiiiiiiiicnncece, Retail Residence and Business - POTS Excluding Switch-Based
Orders
* 2W Analog Loop With LNP - DeSign .......ccccoovvvivivivinrercecnnn. Retail Residence and Business Dispatch
* 2W Analog Loop With LNP- Non-Design....... ... .cocceveririeeeenen. Retail Residence and Business - POTS Excluding Switch-Based
Orders
« 2W Analog Loop With INP-DESIZN ......coovvveeeiireriieeeieceens Retail Residence and Business Dispatch
« 2W Analog Loop With INP-Non-Design..... .....ccooovvieiiniiiennnns Retail Residence and Business - POTS Excluding Switch-Based
Orders
« UNE Digital Loop < DST......... oo v, Retail Digital Loop < DS1
« UNE Digital Loop >= DS ..ot et e, Retail Digital Loop >= DS1
* UNE Loop + Port Combinations..........c..ccoeevereniniins cerereeeeinnns Retail Residence and Business
- Dispatch In Dispatch In
- Switch Based ...t e e Switch Based
o UNE SWItch POItS......cooeiiiiiiiiiecie it o e Retail Residence and Business (POTS)
* UNE Combo Other ............. oo coies et i e i, Retail Residence, Business and Design Dispatch
* UNE xDSL (HDSL, ADSL and UCL) .... ccoccvvvvvvniiiniisieeens o ADSL Provided to Retail
- Without Conditioning. ... . ..oeoeeeiveens e Without Conditioning
- With Conditioning ......ccceveeerieveeiieiecee et With Conditioning (BellSouth does not offer this service to
Retail)
® UNE ISDN (stttrmstrsnioshs ) oueereereieeaieisieeeeeseceeeessasseeene s Retail ISDN -— BRI
UNE UDCADSL .. N " e . w.. Retal [SDN - BRI
e UNE Line Sharing ....ccccoovievinviieireiieeenreeesessisassines aeenns ADSL (Industnial } Provided to Retail
« UNE Other Design Retail Design
» UNE Other Non-DeSIZIL .......c.cccecviet cvrieiieeieiienreeinaeieeaes aeeeens Retail Residence and Business
« Local Transport (Unbundled Interoffice Transport)................. ... Retail DS1/DS3 Interoffice
* Local Interconnection Trunks Parity with Retail
* UNE Line Splitting...........cecevvviniirinccnn. ADSL (Industrial) to Retail
SEELS .ooviiieeies et e Retail DS1/DS3
ALEC disconnect requests-daspatel, e, . .. 93% ontime
ALEC disconnect requests-central office ... oo . 95% on time
BST disconneets due 1o migrations-dispateh e .. .. 95% on lime
BST disconnects due to migrations —central office .. ... .. 95% on time
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SEEM Measure

SEEM Analog/Benchmark

Retail Residence and Business (POTS)
Retail Residence and Business (POTS)

SEEM Tier1 Tier I
Yes e D G X
SEEM Disaggregation
e Resale ReSIAEICE ... ovvriiiie s ecrrererie et eeeea s eeesieeeiaes aaee Retail Residence
e ReSale BUSINESS ....oooieiieiiieeceeie e eeeeeee et ee e e e ee oeeaees Retail Business
* Resale Design.......... Retail Design
e RESALE PBX ..ottt e Retail PBX
® RESALE CONIIEX ...vvvemieiiieitiieeeeeeeeeeien aeeeees ervireiaieaee =+ aeeeeas Retail Centrex
e ReSale ISDN ittt ettt s iarran Retail ISDN
@ LNP (Standalone) ........cccoieeeiiiis ciiet miieie crvcrieenies e ceeees e
o INP (Standalone) .....cooeeeeriiiiiiciiiciien vocveeren e veies canees
« 2W Analog Loop Desigri.......cccoet evrennciiciiiiienice e

« 2W Analog Loop Non-Design .........ccccuericiniiiciconineniniiiens e
* 2W Analog Loop With LNP - Design ..... ... coovvcenicciicins s
« 2W Analog Loop With LNP- Non-Design..........cccccoeet covvcincnnns
* 2W Analog Loop With INP-DeSIZN ...c.coooceiiiicriiinciiiiies e
* 2W Analog Loop With INP-Non-Design

Retail Residence and Business Dispatch
Retail Residence and Business - POTS Excluding Switch-Based

Orders

Retail Residence and Business Dispatch
Retail Residence and Business - POTS Excluding Switch-Based

Orders

Retail Residence and Business Dispatch
Retail Residence and Business - POTS Excluding Switch-Based

Orders
» UNE Digital Loop <DS1...coooiiiiiiiciiinrcciiies e Retail Digital Loop < DS1
* UNE Digital Loop >=DS1 ... ............. Retail Digital Loop >= DS1
« UNE Loop + Port Combinations Retail Residence and Business
- DiSPAtCh IN e Dispatch In
- Switch Based Switch Based
« UNE SWitch POIS. .. ocoiiviiis cos e e s Retail Residence and Business (POTS)

e UNE Combo OtRET .....cooiveiiiieeiee ettt eeee st eeae e e rae e srnrees
* UNE xDSL (HDSL, ADSL and UCL) ...

Retail Residence, Business and Design Dispatch
ADSL (Industrial) Provided to Retail

- Without Conditioning,........ccceeererniiies corvvens ceerrieeeese e Without Conditioning
- With COndItIOning .........ccceeeeeriieeareeireniieeeeiie e eeee e With Conditioning (BellSouth does not offer this service to
Retail)
0 UNE ISDN (btetrisdentoHiin it sceeienes omaemaeesesensse s Retail ISDN — BRI
UNL UDC/AIDSL s v e . ... Retail ISDN - BRI

* UNE Line Sharing
« Local Transport (Unbundled Interoffice Transport)

ADSL (Industrial) Provided to Retail

Retail DS1/DS3 Interoffice

« Local Interconnection Trunks.........cccoveiiinicces coiicinnins Parity with Retail

* UNE Line SpItINg ....c.cvoceveicriiiiieiceeere e o ADSL {Industrial) Provided to Retail
« UNE Other DESIZN....ccvomeereiiiiiiircieitreeiceac e Retail Design

« UNE Other Nom-DeSigh.......ccoouveuieeeieereceneeeeienes ceeee eeeecinnas Retail Residence and Business

ALEC disconnect requests-dispatch. ... .. .

............................. Retail DS1/DS3
.. 95% on tune

ALEC disconnect requests-central office .. .

. 93% on tune

BST disconnects due to migrations-dispatch

. 95% on time

BST disconnects due to mierations —central otfice .

95% on time
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P-4: Average Completion Interval (OCI) & Order Completion Interval
Distribution

(This metric not ordered by the FPSC)

Definition

The “average completion interval™ measure monitors the interval of time it takes BellSouth to provide service for the CLEC or its own
customers. The “Order Completion Interval Distribution” provides the percentages of orders completed within certain time periods.
This report measures how well BellSouth meets the interval offered to customers on service orders.

Exclusions

* Canceled Service Orders

* Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.)

» Disconnect (D&F) orders (Except “D” orders associated with LNP Standalone)

* “L” Appointment coded orders (where the customer has requested a later than offered interval)

* End user-caused misses

Business Rules

The actual completion interval is determined for each order processed during the reporting period. The completion interval is the
elapsed time from when BellSouth issues a FOC or SOCS date time stamp receipt of an order from the CLEC to BellSouth’s actual
order completion date. The clock starts when a valid order number is assigned by SOCS and stops when the technician or system
completes the order in SOCS. Elapsed time for each order is accumulated for each reporting dimension. The accumulated time for
each reporting dimension is then divided by the associated total number of orders completed. Orders that are worked on zero due dates
are calculated with a .33-day interval (8 hours) in order to report a portion of a day interval. These orders are issued and
worked/completed on the same day They can be either flow through orders (no field work-non-dispatched) or field orders
(dispatched).

The interval breakout for UNE and Design is: 0-5 = 0-< 5, 5-10 = 5-<10, 10-15 = 10-< 15, 15-20 = 15- < 20, 20-25 = 20-< 25, 25-30 =
25-< 30, >= 30 = 30 and greater.

Calculation
Completion Interval = (a - b)

+ a = Completion Date
* b =FOC/SOCS date time-stamp (application date)

Average Completion Interval = (¢ / d)

s ¢ = Sum of all Completion Intervals
* d = Count of Orders Completed in Reporting Period

Order Completion Interval Distribution (for each interval) = (e / £) X 100

* e = Service Orders Completed in “X” days
» f= Total Service Orders Completed in Reporting Period
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Report Structure
* CLEC Specific
* CLEC Aggregate
* BellSouth Aggregate
* Dispatch/Non-Dispatch categories applicable to all levels except trunks
* Residence & Business reported in day intervals = 0,1,3.4,5,5+
* UNE and Design reported in day intervals =0-5,5-10,10-15,15-20,20-25,25-30,>= 30
« All Levels are reported <10 line/circuits; >= 10 Jine/circuits (except trunks)
* ISDN Orders included in Non-Design
Data Retained
Relating to CLEC Experience
* Report Month
* CLEC Company Name
* Order Number (PON)
* Application Date & Time
* Completion Date (CMPLTN_DT)
* Service Type (CLASS_SVC_DESC)
« Geographic Scope
Note: Code in parentheses is the corresponding header found in the raw data file.
Relating to BellSouth Performance
* Report Month
* BellSouth Order Number
* Order Submission Date & Time
* Order Completion Date & Time
« Service Type
* Geographic Scope
SQM Disaggregation - Analog/Benchmark
SQM LEVEL of Disaggregation SQM Analog/Benchmark
* Resale ReSIAENCE ......oooviioirr it eciiie e cereineee e ecees Retail Residence
* Resale BUSINESS ........ueiiiiiiiiiiie ettt e Retail Business
* Resale DEeSII.......ovviiiiiiicii e Retail Design
*Resale PBX ..ot i i i s Retail PBX
*Resale CentreX .......oooviviiiiiiici e Retail Centrex
*Resale ISDN ...t ettt ecee e Retail ISDN
« LNP (Standalone) ... .. . coooeriiiiiiniics e+ et et Retail Residence and Business (POTS)
¢ INP {Standalone) .......ccouooueraeieenienireee et e Retail Residence and Business (POTS)
* 2W Analog Loop Desighl........c..cceevirerneinnieeeeeese e Retail Residence and Business Dispatch
« 2W Analog Loop Non-Desigil .......ccecvrrerrmierrierieeieiiriniean 2eens Retail Residence and Business - POTS Excluding Switch-Based
Orders
* 2W Analog Loop With LNP - DeSIgh .......ccovevvrmnreniririenereee Retail Residence and Business Dispatch
* 2W Analog Loop With LNP- Non-Design.........cccoeverciinencninnnns Retail Residence and Business - POTS Excluding Switch-Based
Orders
* 2W Analog Loop With INP-DeSIgn ..........cccccoovmniniiiiiiiccccinnnns Retail Residence and Business Dispatch
* 2W Analog Loop With INP-Non-Design..........cccooiuievciineencnnas Retail Residence and Business - POTS Excluding Switch-Based
Orders
= UNE Digital Loop <DST ... it it ceies e o Retail Digital Loop < DS1
* UNE Digital Loop >= DS1 ... e Retail Digital Loop >= DS1
* UNE Loop + Port Combinations.......cc.cc.ceeeeeivreeienvncrenesrneneenns Retail Residence and Business
= DHSPAtCh IN .ot Dispatch In
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- SWItch Based . ..coocviiirirririniier e Switch Based

* UNE Switch Ports.......ooomiciriiii i Retail Residence and Busimess (POTS)

* UNE Combo Other .........ccociiiiiieiic e Retail Residence, Business and Design Dispatch

« UNE xDSL (HDSL, ADSL and UCL)
- Without Conditioning.........cccoooiivinvimminneiaiiice s eeeeeeene <=5 Days
- With Conditioning ..........ccc - voiiiviiiiens e s eveeeeene <=12 Days

« UNE ISDN (Includes UDC) ....c...ccocniiiit crerrcrieicececienr e Retail ISDN - BRI

* UNE Line Sharing ....ccoc.oviveiuiereeicien cevmnies ceeveeniiines cvveveessseenes ADSL Provided to Retail

* Local Transport (Unbundled Interoffice Transport)..........cccc...... Retail DS1/DS3 Interoffice

* Local Interconnection Trunks..... ...ccccoooovevniiiiinnins e Parity with Retail

* UNE Line SpIIttINg. ....ccoooviimiriiiin e ADSL to Retail

* UNE Other DeSIZIL...coveeiveeriieiieie sttt Retail Design

* UNE Other Non-DesSIZI......cc.oiiriiiie e ceeeiieeiees sevireiesienns Retail Residence and Business

S EELS oo s et oearaaeenaes Retail DS1/DS3

SEEM Measure

SEEM Tier I Tier IT
NO oo e

SEEM Disaggregation SEEM Analog/Benchmark
* Not Applicable......... oo e o Not Applicable
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P-4A: Average Order Compietion and Completion Notice Interval
(AOCCNI) Distribution

Definition

The “Order Completion And Completion Notice Interval Distribution” provides the percentages of orders completed within certain
time periods. This report measures how well BellSouth meets the wnterval offered to customers and notice of completion to the CLEC
on service orders.

Exclusions

* Canceled Service Orders

* Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) Test order types may be C, N, R, or T.

* Disconnect (D&F) orders (Except “D” orders associated with LNP Standalone)

» “L” Appointment coded orders (where the customer has requested a later than offered interval)

* End user-caused misses

Business Rules

The interval is determined for each order processed during the reportmg penod The completmn mterval for AOCCNI is the elapsed
time from when BellSouth recevies a valid SR or ASR ~—eite fted 3 = -+t from the CLEC to
BellSouth’s return of the completion notice (CN) to the CLEC. Elapsed time for each order 18 accumulated for each reporting
dimension. The accumulated time for each reporting dimension is then divided by the associated total number of orders completed.
Orders that are worked on zero due dates are calculated with a .33-day interval (8 hours) in order to report a portion of a day interval.
These orders are issued and worked/completed on the same day. They can be either flow through orders (no field work-non-
dispatched) or field orders (dispatched).

The interval breakout for UNE and Design is: 0-5 = 0-< 5, 5-10 = 5-<10, 10-15 = 10-< 15, 15-20 = 15- < 20, 20-25 = 20-< 25, 25-30 =
25-< 30, >=30 = 30 and greater.

Calculation
Completion Interval = (a - b)

« a = Date and Time Completion Notice is sent
» b =FOC/SOCS date time-stamp (application date)

Average Completion Interval = (¢ / d)

* ¢ = Sum of all Completion Intervals
* d = Count of Orders Completed in Reporting Period

Order Completion Interval Distribution (for each interval) = (e / ) X 100

» e = Service Orders Completed in “X” days
 f= Total Service Orders Completed in Reporting Period

Report Structure

+ CLEC Specific

» CLEC Aggregate

» BellSouth Aggregate

« Dispatch/Non-Dispatch categories applicable to all levels except trunks

* Residence & Business reported in day intervals = 0,1,2,3,4,5,5+

» UNE and Design reported in day intervals = 0-5, 5-10, 10-15, 15-20, 20-25, 25-30, > 30
« All Levels are reported <10 line/circuits;, >=10 line/circuits (except trunks)

+ ISDN Orders included in Non-Design

+ Mechanized/Non-Mechanized (Non-Mechanized 1s not applicable to BellSouth)
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Data Retained
Relating to CLEC Experience
* Report Month
» CLEC Company Name
* Order Number (PON)
* Application Date & Time
* Completion Date (CMPLTN_DT)
» Service Type (CLASS_SVC_DESC)
* Geographic Scope
Note: Code in parentheses is the corresponding header found in the raw data file
Relating to BellSouth Performance
* Report Month
* BellSouth Order Number
* Order Submission Date & Time
* Order Completion Date & Time
= Service Type
* Geographic Scope
SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation SQM Analog/Benchmark
* Resale ReSIAENCe .....occeive voieiiiecec et Retail Residence
* Resale BUSIINESS .o.oevieiiiiiies ceeiiies cemeceiieete e csne et senees Retail Business
e Resale DESIEN. ..o e Retail Design
* Resale PBX ....ocoiiiiiiiinciinieeie ettt e ee s Retail PBX
e Resale CenIeX . ...ooviiiiiiiiec e eie e creeieteeneeneeeaeeseeas Retail Centrex
e Resale ISDN ..o seeeecsesiinnaens + coeereeenennas Retail ISDN
* LNP (Standalone) ........ ..cocccoiiiiiiiiniinns o eceevnieeee e Retail Residence and Business (POTS)
« INP (Standalone) ........ccocovveiis vvee vreeie e Retail Residence and Business (POTS)
« 2W Analog Loop Desigh ...t coverinniiiiies i Retail Residence and Business Dispatch
_*2W Analog Loop Non-Design .........c.eceremniirininninnncns Retail Residence and Business - POTS Excluding Switch-Based
Orders
* 2W Analog Loop With LNP - DeSIZI .....ccvcvrvrvariiieres cereinrinnnanes Retail Residence and Business Dispatch
* 2W Analog Loop With LNP- Non-Design.........c..ccoeevecernnieninns Retail Residence and Business - POTS Excluding Switch-Based
Orders
* 2W Analog Loop With INP-DeSign ..... .coovceeriirirecnecieneenenn, Retail Residence and Business Dispatch
« 2W Analog Loop With INP-Non-Design........ccccooovis evievnnnnnnne. Retail Residence and Business - POTS Excluding Switch-Based
Orders
« UNE Dagital Loop < DS1..ccccoiviiiiiinies oot e Retail Digital Loop < DS1
* UNE Digital Loop >=DST.....ooiiiiiiireree e Retail Digital Loop >= DS1
* UNE Loop + Port Combinations..........c.ccoccoes + o o ceiiiiniiee Retail Residence and Business
= Dispatch In oo i o s i e e Dispatch In
- Switch Based.......coooiioeeii e e Switch Based
* UNE SWItch POIES . c.eeiiieiiiiiree e erceciie e cres cees veee e eeene Retail Residence and Business (POTS)
e UNE Combo Oher ... . .ocoiiiiciiiiiiinices e Retail Residence, Business and Design Dispatch
« UNE xDSL (HDSL, ADSL and UCL)
- Without Conditioning.............ccccoee vveiiecinniviinnrecnneans . ....<=5Days
- With Conditioning ...........cececeer eveiiiiieniirninceiees oo <=12 Days
UNE UCL (Non-deSIgN).ee o e o o ceiieeiiiiiiine e o oo 5 days
« UNE ISDN (Turtriteess Mot L ouiiioniins coverieeiceeceneees s seeseesesaneannnns Retail ISDN -— BRI
UNL UDC/ISDL e e Retail ISDN - BRI
* UNE Line SHATINE ...ocooiiiiieiiieiee oo ae ciiiees ceevieraieeseeessnnnnennes ADSL (Industmal) Provided to Retail
e Local Transport (Unbundled Interoffice Transport).............c..c..... Retail DS1/DS3 Interoffice

Version 2.00 62

Issue Date: January 23, 2002



® BELLSOUTH®

Florida Perfformance Metrics

Order no. PSC-02-187-FOF-TP
Docket No. 000121-TP

Provisioning
* Local Interconnection TTUnKS .. ..o cooiiiiniiis v Parity with Retail
@ UNE Line SpLHNE. ....ocoveeriinieincinnnieniniicmeic s sceennesene e ADSL ({Industrial) to Retail
* UNE Other Design.... ....... ... Retail Design
» UNE Other Non-Design Retail Remdence and Business

@ B LS ettt et eaaee aaean Dt ot 3094 within 5 days and 70% within 8 days

SEEM Measure

SEEM TierI Tier I1
Yes oo D QT X
SEEM Disaggregation SEEM Analog/Benchmark
* Resale ResIdence. .......... oo o Retail Residence
* Resale Business...... Retail Business
* Resale DEeSIZN. oot e e .Retail Design
e ReSale PBX ..ot e et Retail PBX
* Resale Centrex .. Retail Centrex
* Resale ISDN........... Retail ISDN
* LNP (Standalone) Retail Residence and Business (POTS)
* INP (Standalone) Retail Residence and Business (POTS)
= 2W Analog Loop DeSign ... oo wvrinniiiiicnc e e e Retail Residence and Business Dispatch
* 2W Analog Loop Non-DeSIZN ....ccovvirieiriinrieeiin e Retail Residence and Business - POTS Excluding Switch-Based
Orders
+ 2W Analog Loop With LNP - Design . ......cccccovvenmecierincennees Retail Residence and Business Dispatch
« 2W Analog Loop With LNP- Non-Design........c....cccoeiniiincnnne. Retail Residence and Business - POTS Excluding Switch-Based
Orders
* 2W Analog Loop With INP-Design ........ccccooevvis cor ieiiiiies Retail Residence and Business Dispatch
* 2W Analog Loop With INP-Non-Design........c.cccerecrvnrcerennnnnnne Retail Residence and Business - POTS Excluding Switch-Based
Orders
« UNE Digital Loop < DST ..o Retail Digital Loop < DS1
« UNE Digital Loop >= DS1......ccccemtriiimemiinirreis et Retail Digital Loop >= DS1
 UNE Loop + Port Combinations Retail Residence and Business
- Dispatch In ... Dispatch In
- SWitch Based .......ccoviiivveeiieies e+ et Switch Based
¢ UNE SWitch Ports. ..c.coveimiciincicceices e Retail Residence and Business (POTS)
7« UNE COmbBO OUhET ....vveeririeiiieieeeieie e e seeenne e eessine e Retail Residence, Business and Design Dispatch
* UNE xDSL (HDSL, ADSL and UCL)
- Without Conditioning.... «..cocoaiieiiiianieeaeiee e <=5 Days
- With Conditioning ... ... ... .ol i e e <=12 Days

UNL UCL (Nun-dusn_n )
UNE ISDN ( z,“‘lk“" ’:‘ - -
UNEUDC/ASDL .. e e e e eeereeiieeineriieiiieenn Retail ISDN - BRI

¢ UNE Line SHATINE ..ooovieeieeiie e e et e e ADSL (Industrial) Provided to Retail
* Local Transport (Unbundled Interoffice Transport) Retail DS1/DS3 Interoffice

* Local Interconnection TIUBKS ........cccovuiviiiiiineececenee e Panity with Retail

* UNE Line Splitting =-—ADSL(Industnial) Provided to Retail
¢ UNE Other DeSIZN....ccveoviieriiies coveeveenceneerreeenneeeennnaneene Retail Design

e UNE Other Non-Design .......c.cccove weriirstiienrinenreeiiceenieeseeieeis Retail Residence and Business

*EELs
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P-5: Average Completion Notice Interval
Definitions

The Completion Notice Interval is the elapsed time between the BellSouth reported completion of work and the 1ssuance of a valid
completion notice to the CLEC.

Exclusions

= Cancelled Service Orders

« Order Activities of BellScuth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) Test order types may be C, N, R, or T.

* D&F orders (Exception: “D” orders associated with LNP Standalone)

Business Rules

Measurement on interval of completion date and time entered by a field technician on dispatched orders, and 5PM start time on the
due date for non-dispatched orders; to the release of a notice to the CLEC/BellSouth of the completion status. The field technician
notifies the CLEC the work was complete and then he/she enters the completion time stamp information in his/her computer. This
information switches through to the SOCS systems either completing the order or rejecting the order to the Work Management Center
(WMC). If the completion is rejected, it 1s manually corrected and then completed by the WMC. The notice is returned on each
individual order.

The start time for all orders is the completion stamp either by the field technician or the SPM due date stamp; the end time for
mechanized orders is the time stamp the notice was ——rs+w~-delivered to the CLEC interface (LENS, EDI, OR TAG). For non-
mechanized orders the end time will be date and timestamp of order update from the FAX record via LON or C-SOTS system._For
the retail analosue, the start timne is when the technician completes the order and the end time is when the order status is changed to
complete m SOCs.

Calculation

Completlon Notice Interval = {a - b)

* a = Date and Time of Notice of Completion
« b= Date and Time of Work Completion

Average Completion Notice Interval = ¢/ d

« ¢ = Sum of all Completion Notice Intervals
« d = Number of Orders with Notice of Completion in Reporting Period

Report Structure

» CLEC Specific

= CLEC Aggregate

* BellSouth Aggregate

* Mechanized Orders

* Non-Mechanized Orders

* Dispatch/Non-Dispatch

« Reporting intervals in Hours; 0,1-2,2-4,4-8,8-12,12-24, >=24 plus Overall Average Hour Interval (The categories are inclusive of
these time intervals: 0-1 =0.99; 1-2 =1-1.99; 2-4 = 2-3.99, etc.)

* Reported in categories of <10 line / circuits; >=10 line/circuits (except trunks)
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Data Retained

Relating to CLEC Experience

* Report Month

* CLEC Order Number (so_nbr)

» Work Completion Date (cmpltn_dt)

» Work Completion Time

* Completion Notice Availability Date
*» Completion Notice Availability Time
* Service Type

* Geographic Scope

Note: Code in parentheses is the corresponding header found in the raw data file.

Relating to BellSouth Performance
* Report Month
* BellSouth Order Number (so_nbr)
* Work Completion Date (crmpltn_dt)
» Work Completion Time
« Completion Notice Availability Date
* Completion Notice Availability Time
* Service Type
* Geographic Scope

NOTE: Code in parentheses is the corresponding header found in the raw data file.

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SQM Analog/Benchmark
* Resale RESIAEICE .......ccocvviiiireriereiirrensense e sessn st snees et e Retail Restdence
* Resale Business Retail Business
_*Resale Design......c....ccocu e Retail Design
e Resale PBX ... ittt ereiieee e enraee e Retail PBX
e Resale CentreX .....ooocvioiiieririieicrieit ot s e o Retail Centrex
*Resale ISDN ....coooiii e Retail ISDN
* LNP (Standalone) Retail Residence and Business (POTS)
« INP (Standalone) Retail Residence and Business (POTS)

* 2W Analog Loop Design Retail Residence and Business Dispatch

* 2W Analog Loop Non-Design .. ..o Retail Residence and Business - POTS Excluding Switch-Based
Orders

* 2W Analog Loop With LNP - Design ......ccocceiiiiiiiiiiinniiiiee Retail Residence and Business Dispatch

* 2W Analog Loop With LNP- Non-Desigh......c.cccvenveininniiicnninns Retail Residence and Business - POTS Excluding Switch-Based
Orders

* 2W Analog Loop With INP-Design .......ccccvvvvcecervnnnniiccenecnens Retail Residence and Business Dispatch

» 2W Analog Loop With INP-Non-Design.........cccoovevecrirncnienencene Retail Residence and Business - POTS Excluding Switch-Based
Orders

« UNE Digital Loop < DS1.. e e Retail Digital Loop < DS1

« UNE Digital Loop >=DS1 ... Retail Digital Loop >= DS1

* UNE Loop + Port Combinations Retail Residence and Business

= DISPAteh I coeeeceei e e Dispatch In

= SWItCh BaSed .....ooiiiiieeee e e e Switch Based
* UNE Switch Ports.........oo. Retail Residence and Business (POTS)
« UNE Combo Other Retail Residence, Business and Design Dispatch
« UNE xDSL (HDSL, ADSL and UCL) ... . .cooiiiiiiiiiciies ADSL Provided to Retail
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« UNE ISDN (Includes UDC) ....ccooeeiviieiinns ceeeeeiieeee.
* UNE Line Sharing ........ccoooocvooienieirioecieeeiee st se e

* Local Transport (Unbundled Interoffice Transport)

* Local Interconnection TTUNKS ..........cooooveeviecmeneeec v
* UNE Line Splitting .......ccccocoviiiiininnicns e e
* UNE Other Desigi....cccccet mviniiiiieeieees v,
* UNE Other Non-DeSigll......c.coveemmers iviiivcainirmnieseainenas

SEEM Measure

SEEM Tier I Tier Il
FoeYes s s, X X
SEEM Disaggregation

Retail ISDN - BRI

ADSL Provided to Retail
Retail DS1/DS3 Interoffice
Parity with Retail

ADSL to Retail

Retail Design

Retail Residence and Business
Retail DS1/DS3

SEEM Analog/Benchmark

ety Same gy SOM disagerceation and
benchmark/analog above
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P-6: % Completions/Attempts without Notice or < 24 hours Notice
Definition

The purpose of this measure is to report if BellSouth is returning a FOC to the CLEC in time for the CLEC to notify their customer of
the scheduled date.

Exclusions

« Carncelled Orders

» Expedited Orders

« “0” dated orders or any request where the subscriber requested an earlier due date of < 24 hours prior to the original commitment
date, or any 1SR received < 24 hours prior to the original commitment date.

Business Rules
For CLEC Results:

Calculation would exclude any successful or unsuccessful service delivery where the CLEC was informed at least 24 hours in
advance. BellSouth may also exclude from calculation any LSRs received from the requesting CLEC with less than 24 hour notice
prior to the commitment date.

For BellSouth Results:

BellSouth does not provide a FOC to its retail customers

Calculation

Percent Completions or Attempts without Notice or with Less Than 24 Hours Notice = (a/b) X 100

* a = Completion Dispatches (Successful and Unsuccessful) With No FOC or FOC Received < 24 Hours of Original Committed Due
Date
* b= All Completions

Report Structure

» CLEC Specific

= CLEC Aggregate

* Dispatch/Non-Dispatch

* Total Orders FOC < 24 Hours

* Total Completed Service Orders
* % FOC < 24 Hours

Data Retained

Relating to CLEC Experience
* Committed Due Date (DD)
* FOC End Timestamp
* Report Month
* CLEC Order Number and PON
* Geographic Scope
- State / Region
Relating to BellSouth Performance

* Not Applicable
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
*» Resale ReSidence . ........oooevviiiiveeiieies s ceeeee e <=5%
© Resale BUSINESS ....oooiioiiiiiiicrii et ceeieeieeeeeenienes e aeas <= 5%
e Resale Design.......cccoooiiiiiiiiiiiiiis e <=5%
e ResAle PBX L.iiiiiciii et e e <= 5%
e Resale CentreX .....oooviiiriiieee et reeeis eeie et <=5%
e Resale ISDN ... .o s et e <= 5%
* LNP (Standalone) ........ccoevriceiiiicicir e <=5%
o INP (Standalone) .......ccocovvevimeniiiineiiiscenins cveincence e ceceeeens = 5%
= 2W Analog Loop DeSign ...ccccoeciciriniiins ceeeereenseeseeen s <= 5%
* 2W Analog Loop Non-Design .........ccccoriviiicniins concviiiens v, <=5%
* 2W Analog Loop Design With LNP ............ccccis e e, <=5%
« 2W Analog Loop Non-Design With LNP .. ..o, <= 5%
= 2W Analog Loop Design With INP...........cccoccevint vvvviiiiieeneee, <=5%
* 2W Analog Loop Non-Design With INP...........cccccovinn v <=5%
* UNE Digital Loop < DST ..ot + i <=5%
* UNE Digital Loop >= DST ..ot e <=5%
* UNE Loop + Port Combinations
- DHSpatch I ..o s <=5%
- Switch Based .......occociiiiiiene et e v <= 5%

o UNE SWitch POTES ...oovvvieeiirinciiieiies teeevecineimee e e ens ceenineiines <=5%
¢ UNE Combo Other ........ coiivririeiies et cecesrennes e wrees <=5%
« UNE xDSL (HDSL, ADSL and UCL) ...cccociiiiiiciie e <=5%
= UNE ISDN (Includes UDC) .....coooeeii e s ceveiesieeneens <=35%
* UNE Line Sharifg ....ccocoveeiieuieiriieiis corrveeeiaieesieeees cavessesieneennns <=5%
« UNE Line SPItNg.........coveimrreriainriiieeeec e+ vveeens <=5%
* Local Transport (Unbundled Interoffice Transport) ...................<= 5%
* Local Interconnection Trunks ..........ccoooveviccnivnvniinie e <= 5%
S EELS ..ottt ettt er e ettt b <= 5%

SEEM Tier I Tier IT
NO et e (ALECs willing to defer unti] next review)

SEEM Disaggregation SEEM Analog/Benchmark
o Not Applicable......cocoivirs woriveriiinece e caveieinene - Not Applicable
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P-7: Coordinated Customer Conversions Interval
Definition

This report measures the average time it takes BellSouth to disconnect an unbundled loop from the BellSouth switch and cross connect
it to CLEC equipment. This measurement applies to service orders with INP and LNP, and where the CLEC has requested BellSouth
to provide a coordinated cutover.

Exclusions
* Any order canceled by the CLEC will be excluded from this measurement.
* Delays due to CLEC following disconnection of the unbundled loop
* Unbundled Loops where there is no existing subscriber loop and loops where coordination is not requested.

Business Rules

Where the service order includes LNP, the interval includes the total time for the cutover including the translation time to place the
line back in service on the ported line. When the service order includes INP, the interval includes the total time for the cutover
including the translation time to place the link back in service on the ported line. The interval is calculated for the entire cutover time
for the service order and then divided by items worked in that time to give the average per-item interval for each service order.

Calculation

Coordinated Customer Conversions Interval = (a - b)

* a = Completion Date and Time for Cross Connection of a Coordinated Unbundled Loop
* b = Disconnection Date and Time of an Coordinated Unbundled Loop

Percent Coordinated Customer Conversions (for each interval) = (¢ / d) X 100

« ¢ = Total number of Coordinated Customer Conversions for each interval
* d = Total Number of Unbundled Loop with Coordinated Conversions (items) for the reporting period

Report Structure

» CLEC Specific
*» CLEC Aggregate
* The interval breakout is 0-5 = 0-<=5, 5-15 = >5-<=15, >=15 = 15 and greater, plus Overall Average Interval.

Data Retained

Relating to CLEC Experience
* Report Month
* CLEC Order Number
* Committed Due Date (DD)
« Service Type (CLASS_SVC_DESC)
« Cutover Start Time
* Cutover Completion time
s Portability Start and Completion Times (INP orders)
« Total Conversions (Items)

Note: Code in parentheses is the corresponding header found in the raw data file.

Relating to BellSouth Performance
» No BellSouth Analog Exists
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
e Unbundled Loops With INP ......... oo ¢ e, 95% <= 15 minutes
* Unbundled Loops With LNP.........cccoiiiiiiiiiee e 95% <= 15 minutes

SEEM Measure

SEEM Tier I Tier IT
YES . ioverieireeeninns D QU X

SEEM Disaggregation SEEM Analog/Benchmark
« Unbundled Loops With INP ..ot v 95% <= 15 minutes
« Unbundled Loops With LNP............cooiimiiiiiii s e, 95% <= 15 minutes
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P-7A: Coordinated Customer Conversions — Hot Cut Timeliness %
Within Interval and Average Interval

Definition

This category measures whether BellSouth begins the cutover of an unbundied loop on a coordinated and/or a time specific order at
the CLEC requested start time. It measures the percentage of orders where the cut begins within 15 minutes of the requested start time
of the order and the average interval.

Exclusions

* Any order canceled by the CLEC will be excluded from this measurement.

* Delays caused by the CLEC

* Unbundled Loops where there is no existing subscriber loop and loops where coordination is not requested.
+ All unbundled loops on multiple loop orders after the first loop

Business Rules

This report measures whether BellSouth begins the cutover of an unbundled loop on a coordinated and/or a time specific order at the
CLEC requested start time. The cut is considered on time if it starts 15 minutes before or after the requested start time Using the
scheduled time and the actual cutover start time, the measurement will calculate the percent within interval and the average interval. If
& cut involves multiple lines, the cut will be considered “on time” if the first line is cut within the interval 0 15 minutes inctudes
intervals that began 15:00 minutes or less before the scheduled cut time and cuts that began 15 minutes or less after the scheduled cut
time; >15 minutes, 030 minutes includes cuts within 15 00 ~ 30:00 minutes either prior to or after the scheduled cut time; >30
minutes includes cuts greater than 30:00 minutes either prior to or after the scheduled cut time. If IDLC is involved, a four hour
window applies to the start time (8 A.M. to Noon or 1 P.M. to 5 P M.) This only applies if BellSouth notifies the CLEC by 10:30
A.M. on the day before the due date that the service is on IDLC.

A Hot Cut is considered complete when one of the following occurs:

1. BellSouth performs the hot cut, notifies the CLEC by telephone.
2. BellSouth performs the hot cut and attempts to notify the CLEC by telephone, but receives no answer and leaves a
phone message.

Calculation

% within Interval = (a/b) X 100

* a = Total Number of Coordinated Unbundled Loop Orders for the interval
» b = Total Number of Coordinated Unbundled Loop Orders for the reporting period

Interval = (c - d)

« ¢ = Scheduled Time for Cross Connection of a Coordinated Unbundled Loop Order
« d = Actual Start Date and Time of a Coordinated Unbundled Loop Order

Average Interval = (e /)

* Sum of all Intervals
= Total Number of Coordinated Unbundled Loop Orders for the reporting period.

Report Structure

» CLEC Specific
* CLEC Aggregate
Reported in intervals of early, on time and late cuts % <=15 minutes; % >15 minutes, <=30 minutes; % >30 minutes,
plus Overall Average Interval
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Data Retained

Relating to CLEC Experience

* Report Month

* CLEC Order Number (so_nbr)

* Committed Due Date (DD)

* Service Type (CLASS_SVC_DESC)
» Cutover Scheduled Start Time

* Cutover Actual Start Time

¢ Total Conversions Orders

Note: Code in parentheses is the corresponding header found in the raw data file

Relating to BeliSouth Performance
* No BellSouth Analog exists
SQM Disaggregation - Analog/Benchmark

SQM Levef of Disaggregation

* Product Reporting Level
- SL1 Time Specific
- SL1 Non-Time Specific

- SL2 Non-Time Specific

- SL1IDLC
- SL2IDLC

SEEM Measure
SEEM Tier I Tier IT

SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation

- SL1 Time Specific ....cccooverriiiiiiiircr e
- SL1 Non-Time Specific.......ccocreniiiiieiiiiiiiiins
- SL2 Time SPecifiC ...coeorerirecies e ee e,

- SL2 Non-Time Specific

- SL2 Time SPecifiC ....cc.corevirrriieccrireerneenceseenees

SQM Analog/Benchmark

................. 95% Within + or — 15 Minutes of Scheduled Start Time
................. 95% Within + or ~ 15 Minutes of Scheduled Start Time
................. 95% Within + or - 15 Minutes of Scheduled Start Time
................. 95% Within + or — 15 Minutes of Scheduled Start Time
................. 95% Within 4-hour Window
................. 95% Within 4-hour Window

SEEM Analog/Benchmark

................. 95% Within + or — 15 Minutes of Scheduled Start Tirme
.............. .95% Within + or — 15 Minutes of Scheduled Start Tune
................. 95% Within + or — 15 Minutes of Scheduled Start Time
................. 95% Within + or — 15 Minutes of Scheduled Start Time

B D 1) I OO USROS 95% Within 4-hour Window
= SL2IDLC ..ot rvr e e e e e ee e e na et en e s eees 95% Within 4-hour Window
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P-7B: Coordinated Customer Conversions — Average Recovery Time
Definition

Measures the time between notification and resolution by BellSouth of a service outage found that can be isolated to the BellSouth
side of the network. The time between notification and resolution by BellSouth must be measured to ensure that CLEC customers do
not experience unjustifiable lengthy service outages during a Coordinated Customer Conversion. This report measures outages
associated with Coordinated Customer Conversions prior to service order completion.

Exclusions

* Cutovers where service outages are due to CLEC caused reasons when the CLEC agrees
« Cutovers where service outages are due to end-user caused reasons when the CLEC agrees

Business Rules

Measures the outage duration time related to Coordinated Customer Conversions from the initial trouble notification until the trouble
has been restored and the CLEC has been notified The duration time is defined as the time from the initial trouble notification until
the trouble has been restored and the CLEC has been notified. The interval is calculated on the total outage time for the circuits
divided by the total number of cutages restored during the report period 1o give the average outage duration.

Calculation

Recovery Time = (a - b)

* a = Date & Time That Trouble is Closed by CLEC
* b= Date & Time Initial Trouble is Opened with BellSouth

Average Recovery Time = (c/ d)

» ¢ = Sum of all the Recovery Times
* d = Number of Troubles Referred to the BellSouth

Report Structure

= CLEC Specific
* CLEC Aggregate

Data Retained

Relating to CLEC Experience

* Report Month

* CLEC Company Name

* CLEC Order Number (so_nbr)

* Committed Due Date (DD)

* Service Type (CLASS_SVC_DESC)

» CLEC Acceptance Conflict (CLEC_CONFLICT)
» CLEC Conflict Resolved (CLEC_CON_RES)

» CLEC Conflict MFC (CLEC_CONFLICT_MFC)
* Total Conversion Orders

Note: Code in parentheses is the corresponding header found in the raw data file.

Relating to BellSouth Performance
* None
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SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation SQM Analog/Benchmark
* Unbundled Loops With INP. ... e v - Sitgstorbavpe o b Bt frezrben g 0 e L piesote
98% 1 one hour. 100% in 2 hours+
* Unbundled Loops with LNP............ .o e 98% 1 one hour, 100% 111 2 hourse:+ ucisamici-
ettt e e )
SEEM Measure
SEEM Tier I Tier I1
NO oo  (ALECs willing to deter until next review)
SEEM Disaggregation SEEM Analog/Benchmark
e Not Applicable........oooooor i Not Applicable
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P-7C: Hot Cut Conversions - % Provisioning Troubles Received Within
7 days of a completed Service Order

Definition

The Percent Provisioning Troubles received within 7 days of a completed service order associated with a Hot Cut Conversion (CCC)
measures the quality and accuracy of Coordinated Customer Conversion Activities.

Exclusions

« Any order canceled by the CLEC
« Troubles caused by Customer Provided Equipment

Business Rules

Measures the quality and accuracy of completed service orders associated with Coordinated and Non-coordinated Customer
Conversions. The first trouble report received on a circuit ID within 7 days following a service order completion is counted 1 ttus
measure. Subsequent trouble reports are measured in Repeat Report Rate. Reports are calculated searching in the prior report period
for completed Coordinated Customer Conversion service orders and following 7 days after the completion of the service order for a
trouble report issue date.

Calculation

% Provisioning Troubles within 7 days of service order completion = (a/ b) X 100

* a = The sum of all CCC Circuits with a trouble within 7 days following service order(s) completion
* b = The total number of CCC service order circuits completed in the previous report calendar month

Report Structure

+ CLEC Specific
* CLEC Aggregate
* Dispatch/Non-Dispatch

Data Retained

Refating to CLEC Experience

* Report Month

* CLEC Order Number (so_nbr)

* PON

* Order Submission Date (TICKET_ID)
* Order Submission Time (TICKET_ID)
* Status Type

« Status Notice Date

« Standard Order Activity

* Geographic Scope

« Total Conversion Circuits

Note: Code in parentheses 1s the corresponding header found in the raw data file.

Relating to BellSouth Performance
* No BellSouth Analog exists
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SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation

* UNE L0oOP DESIZIL..c..coneoieniieiiieieeie e cvavenas
* UNE Loap Non-Desigh ......cc. cocrimenineneeecniiceeveeenns

SEEM Measure

SQM Analog/Benchmark

............ . <==3% (To be reviewed after six month period)
.............. <=-3% (To be reviewed after six month period)

SEEM Tier I Tier [
Yes.. i X X
SEEM Disaggregation SEEM Analog/Benchmark
« UNE Loop DeSIZN. ... coiiiuiiiiiiiiieee et e <=3% (To be reviewed after six month period)
* UNE Loop NOn-DESIZN ........ccoiiiniiiiiiiicaancne i seeeme e <=%3% (To be reviewed after six month period)
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P-8: Cooperative Acceptance Testing - % of xDSL Loops
Successfully Tested

Definition

A loop will be considered successfully coopera‘uvely tested when both thc CLEC and ILEC representatives agree that the loop meets
the techmical specifications set forth in TR73600). - T T T NS

Exclusions

+ Testing failures due to CLEC (incorrect contact number, CLEC not ready, etc.)
= xDSL lines with no request for cooperative testing

Business Rules

When a BellSouth technician finishes delivering an order for an xDSL loop where the CLEC order calls for cooperative testing at the
customer’s premise, the BellSouth technician is to call a toll free number to the CLEC testing center. The BellSouth technician and the
CLEC representative at the center then test the line. As an example of the type of testing performed, the testing center may ask the
technician to put a short on the line so that the center can run a test to see if it can identify the short. CLEC caused failures will be
captured in the raw data files.

Calculation

Cooperative Acceptance Testing - % of xXDSL Loops Successfully Tested = (a / b) X 100

* a = Total number of successful XDSL cooperative tests for xXDSL lines where cooperative testing was requested in the reporting
period
* b = Total Number of XDSL line tests requested by the CLEC and scheduled in the reporting period

Report Structure

« CLEC Specific
= CLEC Aggregate
* Type of Loop tested

Data Retained

Relating to CLEC Experience

* Report Month

* CLEC Company Name (OCN)

* CLEC Order Number (so_nbr) and PON (PON)

* Committed Due Date (DD)

* Service Type (CLASS_SVC_DESC)

* Acceptance Testing Completed (ACCEPT TESTING)

= Acceptance Testing Declined (ACCEPT_TESTING)

* Total xDSL Orders

* Missed Appointments Code (SO_MISSED_CMMT_CD)

Note: Code in parentheses is the corresponding header found in the raw data file

Relating to BellSouth Performance
* No BellSouth Analog Exists
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

Tier IT

SQM Analog/Benchmark
95% of Lines Successfully Tested

SEEM Analog/Benchmark
95% of Lines Successfully Tested
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P-9: % Provisioning Troubles within 30 days of Service Order
Completion

Definition

Percent Provisioning Troubles within 30 days of Service Order Completion measures the quality and accuracy of Service order
activities.

Exclusions

* Canceled Service Orders

= Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) Test order types may be C, N, R, or T.

* D & F orders

* Trouble reports caused and closed out to Customer Provided Equipment (CPE)

Business Rules

Measures the quality and accuracy of completed orders. The first trouble report from a service order after completion is counted in this
measure. Subsequent trouble reports are measured in Repeat Report Rate. Reports are calculated searching in the prior report period
for completed service orders and following 30 days after completion of the service order for a trouble report issue date.

D & F orders are excluded as there is no subsequent activity following a disconnect.

Note: Standalone LNP historical data is not available in the maintenance systems (LMOS or WFA).

Calculation

% Provisioning Troubles within 30 days of Service Order Activity = (a/b) X 100

* a = Trouble reports on all completed orders 30 days following service order(s) completion
+ b= All Service Orders completed in the previous report calendar month

Report Structure

» CLEC Specific

* CLEC Aggregate

» BellSouth Aggregate

* Reported in categories of <10 line/circuits; >=10 line/circuits (except trunks)
« Dispatch /Non-Dispatch (except trunks)

Data Retained

Relating to CLEC Experience

* Report Month

* CLEC Order Number and PON

¢ Order Submission Date (TICKET_ID)
* Order Submission Time (TICKET ID)
» Status Type

* Status Notice Date

« Standard Order Activity

* Geographic Scope

Note: Code in parentheses is the corresponding header found in the raw data file.
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Relating to BellSouth Performance

*» Report Month

¢ BeliSouth Order Number
¢ Order Submission Date

¢ Order Submission Time
» Status Type

» Status Notice Date

* Standard Order Activity
» Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SQM Analog/Benchmark

» Resale Residence......c.oovveeericiiecnnis o i e Retail Residence

* Resale BUSINESS......cocooiiinnirencinnns ot crvneiiinns eviemseeneeseenee s Retail business

= Resale DeSIgN.......cooviiieiiie e Retail Design

e Resale PBX ...t e Retail PBX

® Resale CentIeX ..ecvn coeviiies et i v e Retail Centrex

@ Resale ISDN ......coiiiiiiiiiiiens oot ra e Retail ISDN

* LNP (Standalone) .........cc..ccooes womrninecininiieininie it ceevneeeennnens Retail Residence and Business (POTS)

¢ INP (Standalone) .......cceceevrrcreees covveiiinieimnnisisninee eve coveriaeanans Retail Residence and Business (POTS)

* 2W Analog Loop Design.......cocc. coiies ot v Retail Residence and Business Dispatch

* 2W Analog Loop Non-Design .....c.... cooreeiiiiiniiiinns oo Retail Residence and Business - (POTS Excluding Switch-
Based Orders)

* 2W Analog Loop With LNP Design ... s o Retail Residence and Business Dispatch

* 2W Analog Loop With LNP Non-Design ..........cc.coveocmnns o, Retail Residence and Business - (POTS Excluding Switch-
Based Orders)

* 2W Analog Loop With INP Design.......... cccovvviiiimviiciecirinine. Retail Residence and Business Dispatch

* 2W Analog Loop With INP Non-Design.........ccoe. vovviiis v Retail Residence and Business (POTS - Excluding Switch-
Based Orders)

* UNE Digital Loop < DS1L. .o e Retail Digital Loop < DS1

* UNE Digital Loop >= DS1....cccoiiimiiniinins crreiiciccncieies e Retail Digital Loop >= DS1

* UNE xDSL (HDSL, ADSL and UCL) ..... .o o e ADSL (Industrial) provided to Retail

» UNE ISDN (Includes UDC) ......cocevniiiimiimmneiiinns ceevieerescnens - Retail ISDN BRI

= ¢ UNE Line SHAaring .....cccoeerveevriiiiirieneccnneies svevies conmeainses <o ADSL (Industrial) Provided to Retail
* UNE Loop + Port Combinations...... ....ocooeiiorniiiniiinicenea, Retail Residence and Business
- Dispatch I ... e Dispatch In
- Switch-Based......... .coooreeeiie s e Switch-Based
¢ UNE SWitch POIES.. «ooiiieiiiieieies o e i i cemeecennes e .Retail Residence and Business (POTS)
s UNE Combo OthEr ......ccciiiiiiecies v cemneeice e Retail Residence, Business and Design Dispatch (Including
. Dispatch Out and Dispatch In)

* Local Transport (Unbundled Interoffice Transport) .......... .......... Retail DS1/DS3 Interoffice

* UNE Other Non-DeSign.......ccorvciienicinnnis crmenicviiic i Retail Residence and Business

® UNE Other DeSIZI....cc.coviiiiiiciiinmimessanssaiees ovseeseeasainees Retail Design

*» Local Interconnection TIUNKS .........ccooverreernneenrr e Parity with Retail

s UNE Line Splitting ... ccooovirriiiieimee e b ADSL (Industrial) to Retail

8 B LS e e cesae e Retail DS1/DS3

SEEM Measure
SEEM Tier ] Tier IT
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SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

* Resale Residence
» Resale Business
« Resale Design
* Resale PBX
= Resale Centrex
* Resale ISDN
» LNP (Standalone)
* INP (Standalone)
* 2W Analog Loop Design
* 2W Analog Loop Non-Design

« 2W Analog Loop With LNP Design
* 2W Analog Loop With LNP Non-Design

* 2W Analog Loop With INP Design.. ..ot v,
* 2W Analog Loop With INP Non-Design...... ...t ceececiianns o
» UNE Digital Loop < DS1
« UNE Digital Loop >= DS1
* UNE Loop + Port Combinations

- Dispatch In

- Switch-Based
* UNE Switch Ports
* UNE Combo Other

* UNE xDSL (HDSL, ADSL and UCL)
« UNE ISDN (Includes UDC)
* UNE Line Sharing
» Local Transport (Unbundled Interoffice Transport)
+ Local Interconnection Trunks
..+ UNE Line Splitting
« UNE Other Non-Design
« UNE Other Design
*EELs

SEEM Analog/Benchmark

Retail Residence

Retail business

Retail Design

Retail PBX

Retail Centrex

Retail ISDN

Retail Residence and Business (POTS)

Retail Residence and Business (POTS)

Retail Residence and Business Dispatch

Retail Residence and Business - (POTS Excluding Switch-
Based Orders)

Retail Residence and Business Dispatch

Retail Residence and Business - (POTS Excluding Switch-
Based Orders)

Retail Residence and Business Dispatch

Retail Residence and Business (POTS - Excluding Switch-
Based Orders)

Retail Digital Loop < DS1

Retail Digital Loop >= DS1

Retail Residence and Business

Dispatch In

... Switch-Based

Retail Residence and Business (POTS)

Retail Residence, Business and Design Dispatch (Including
Dispatch Out and Dispatch In)

ADSL provided to Retail

Retail ISDN BRI

ADSL Provided to Retail

Retail DS1/DS3 Interoffice

Panty with Retail

ADSL Provided to Retail

Retail Residence and Business

Retail Design

Retail DS1/DS3
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P-10: Total Service Order Cycle Time (TSOCT) (DELETE THIS
MEASURE AND MODIFY AVERAGE COMPLETION INTERVAL AS
NOTED
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Definition

This report measures the total service order cycle time from receipt of a valid service order request to the return of a completion notice
to the CLEC Interface.

Exclusions

» Canceled Service Orders

* Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) Test order types may be C, N, R, or T.

» D (Disconnect - Except “D” orders associated with LNP Standalone.) and F (From) orders. (From is disconnect side of a move order
when the customer moves to a new address).

+ “L” Appointment coded orders (where the customer has requested a later than offered interval)

* Orders with CLEC/Subscriber caused delays or CLEC/Subscriber requested due date changes.

Business Rules

The interval is determined for each order processed during the reporting period This measurement combines three reports: FOC
Timeliness, Average Order Completion Interval and Average Completion Notice Interval.

This interval starts with the receipt of a valid service order request and stops when a completion notice 1s sent to the CLEC Interface
(LENS, TAG OR EDI). Elapsed time for each order is accumulated for each reporting dimension. The accumulated time for each
reporting dimension is then divided by the associated total number of orders completed. Orders that are worked on zero due dates are
calculated with a .33 day interval (8 hours) 1n order to report a portion of a day interval. These orders are issued and
worked/completed on same day. They can be either flow through orders (no field work-non-dispatched) or field orders (dispatched).

Reporting is by Fully Mechanized, Partially Mechanized and Non-Mechanized receipt of LSRs.

Calculation

Total Service Order Cycle Time = (a - b)

* a = Service Order Completion Notice Date
e. b = Service Request Receipt Date

Average Total Service Order Cycle Time = (¢ / d)

* ¢ = Sum of all Total Service Order Cycle Times
* d = Total Number Service Orders Completed in Reporting Period

Total Service Order Cycle Time Interval Distribution (for each interval} = (e /) X 100

* e = Total Number of Service Requests Completed in “X” minutes/hours
« = Total Number of Service Requests Received in Reporting Period

Report Structure

» CLEC Specific

« CLEC Aggregate

* BellSouth Aggregate

* Fully Mechanized, Partially Mechanized; Non-Mechanized

* Report in categories of <10 line/circuits; >= 10 line/circuits (except trunks)

« Dispatch/Non-Dispatch categories applicable to all levels except trunks

« Intervals 0-5, 5-10, 10-15, 15-20, 20-25, 25-30, >= 30 Days. The interval breakout is: 0-5 = 0-<5, 5-10 = 5-<10, 10-15 = 10-<15, 15-
20 = 15-<20, 20-25 = 20-<25, 25-30 = 25-<30, >= 30 = 30 and greater

Data Retained
Relating to CLEC Experience
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» Report Month

« Interval for FOC

 CLEC Company Name (OCN)

« Order Number (PON)

« Submission Date & Time (TICKET _ID)
+ Completion Date (CMPLTN_DT)

» Service Type (CLASS_SVC_DESC)

» Geographic Scope

Note: Code in parentheses is the corresponding header found in the raw data file

Relating to BellSouth Performance

* Report Month

« BellSouth Order Number

* Order Submission Date & Time
* Order Completion Date & Time
» Service Type

* Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
» Resale ReSIAENCE ..oooeeciiiies et v v Diagnostic
e Re5ale BUSITESS ....viiiieiieeiiceie e cocmresiesiasaies creeireesesseneanes Diagnostic
e Resale DESIZM.....coorieeeiieciieeciniincaie ceees eae cersinree e Diagnostic
s ReSAlE PBX ..ottt et Diagnostic
e RESALE COMIEX ..o cveeiacees werrereee e s sessessaeaares cveibanis saeensnes Diagnostic
o ReSAlE ISDN ...t ceiene resontcsnes careesiensesansesrans Diagnostic
* LNP (Standalone) .........ooceoviiiieiics vt s Diagnostic
o« INP (Standalone) .......covecieeueiciriniies covrininriieieres s . Diagnostic
« 2W Analog Loop Desighi......cooorvis v i Diagnostic
+ 2W Analog Loop Non-Design ......ccocvvomeiiiniienniiicnnenin Diagnostic
* 2W Analog Loop With LNP Design ... i Diagnostic
« 2W Analog Loop With LNP Non-Design... ... oo v Diagnostic
"« 2W Analog Loop With INP DeSIign..........ococooivmiiiimrrinirnininienicnns Diagnostic
« 2W Analog Loop With INP Non-Design.. ..o+ i Diagnostic
« UNE SWitch POTtS....ooooiiiieis vt e Diagnostic
« UNE Loop + Port Combinations
- Dispatch I oo Diagnostic
o SWItCH BASEA ...t e Diagnostic

» UNE Combo Other ..c..ocet voieiiiiiciiceeee e Diagnostic

« UNE xDSL (HDSL, ADSL and UCL) ........ oo oo Diagnostic

« UNE ISDN (Includes UDC) ... ccoovvoniiiiiinminieninieneens ceenissneeans Diagnostic

¢ UNE Line SHALINg ...ocovevvrierermemieicmecisicressimeessenees esissessnaneees Diagnostic

o UNE Other DESIZN...cccoovvriieiiiies comrieeieiese et Diagnostic

« UNE Other Nom -DeSign........cceeieemenreeiinreinrecncsnieiens eeeenes Diagnostic

« UNE Digital Loops <DS1 ..o on i Diagnostic

« UNE Digital Loops >=DS1 .. Diagnostic

« Local Transport (Unbundled Interoffice Transport)...........cc........ Diagnostic

« Local Interconnection TTUNKS ......ooveiieeccinieiiiicii e oo Diagnostic

* UNE Line SpHING ....c.cooouiiiiinicninieirienirsesseise e e Diagnostic

EBELS .o oot eete et ere et e e tareaseeee e Diagnostic

SEEM Tier I Tier IT
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SEEM Disaggregation SEEM Analog/Benchmark
* Not Applicable.............ccoocciiiis oo e Not Applicable
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P-11: Service Order Accuracy
Definition

The “service order accuracy” measurement measures the accuracy and completeness of BellSouth service ei--i--orders thal require

manual handling by comparing what was ordered and what was completed. _For manually subnutted orders where CLECs have 1o
alternative. BST will use a sampling process of: non-mechanized/manually submitted LSRs

Exclusions

* Cancelled Service Orders

* Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, «eiy
-ters-Test Orders, etc.)

* D & F orders

Fully mechamzed LSRs that do not fall to manual handling before order 15 completed

Business Rules

Tor mechanized orders, BellSouth will compare the LSR as sent by the CLEC to the final CSR afier order completion to detemine
accuracy For manual orderes. BellSouth will select a

A statistically valid sample of non-mechanird service orders, completed during a monthly reporting period, is compared to the original
account profile and the order that the CLEC sent to BellSouth. An order is “completed without error” if all service attributes and

account detail changes (as determined by comparing the original order) completely and accurately reflect the activity specified on the
original order and any supplemental CLEC order. For both small and large sample mzes when a Servu,e Request cannot be matched

+

WLtha correspondmg Servmc Order, it will be counted as a MISS, i-agtrcitesmbrblommrivbt ot frtrdeoiipees A i F e oo Jor-b i 3

PSS i e,

Service Order Accuracy Sampling Process: A list of all orders completed in the report month is generated. The orders are then
listed by the disaggregations specified in the SQM. For each disaggregation, the quantity of completed orders and the error rate for
each disaggregation from the previous month are entered into a “Stratified Random Sampling for Proportions™ formula This formula
determines the number of orders that are to be reviewed for each disaggregation. Once the sample size for each disaggregation 1s
determined, the specified quantity of orders for each disaggregation are pulled for review.

Calculation

Percent Service Order Accuracy = (a/ b) X 100

. b M‘mual]) hcmd!ed Orders Completed in Reporting Period

Report Structure

* CLEC Aggregate
State

N

PR N TTI IS W
£i¢ &

Data Retained

Relating to CLEC Experience
« Report Month
* CLEC Order Number and PON
* Local Service Request (LSR)
* Order Submission Date
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* Committed Due Date
« Service Type
« Standard Order Activity
Relating to BellSouth Experience

* No BellSouth Analog Exist
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SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation

e Resale RESIAENCE ... ..o e s
* Resale BUSINESS.......voiiiievees cveeee et et s e
= Resale Design (Specials)
« UNE Specials (Design)

SEEM Measure

SEEM TierI
Yes oo P
SEEM Disaggregation

e UNE (NOD-DESIZN) ..ot oot vres cveeeeieiees ars eeeien eveenenes
« Local Interconnection Trunks

Tier IT

....... X _(Tier | once mechamzed)

SQM Analog/Benchmark:

95% Accurate
95% Accurate
95% Accurate
95% Accurate
95% Accurate
95% Accurate

SEEM Analog/Benchmark

95% Accurate
95% Accurate
95% Accurate
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P-12: LNP-Average Disconnect Timeliness Interval & Disconnect
Timeliness Interval Distribution

Definition

Disconnect Timeliness is defined as the interval between the time ESI Number Manager receives the valid ‘Number Ported” message
from NPAC (signifying the CLEC °Activate’) until the time the Disconnect is completed in the Central Office switch This interval
effectively measures BellSouth responsiveness by isolating it from impacts that are caused by CLEC related activities.

Exclusions

* Canceled Service Orders
= Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) where identifiable.

Business Rules

The Disconnect Timeliness interval is determined for each number ported associated with a disconnect service order processed on an
LSR during the reporting period. The Disconnect Timeliness interval is the elapsed time from when BellSouth receives a valid
“Number Ported’” message in ESI Number Manager (signifying the CLEC ‘Activate’) for each telephone number ported until each
number on the service order is disconnected in the Central Office switch. Elapsed time for each ported number 1s accumulated for each
reporting dimension. The accumulated tume for each reporting dimension is then divided by the total number of selected telephone
numbers disconnected in the reporting period. The disconnect activity will be performed before the order 15 completed in SOCs.

Calculation

Disconnect Timeliness Interval = (a - b)

» a = Completion Date and Time in Central Office switch for each number on disconnect order
« b= Valid ‘Number Ported’ message received date & time

Average Disconnect Timeliness Interval = (c/ d)

= ¢ = Sum of all Disconnect Timeliness Intervals
* d = Total Number of disconnected numbers completed in reporting period

Disconnect Timeliness Interval Distribution (for each interval) = (e / £) X 100

« e = Disconnected numbers completed in “X” days
» f= Total disconnect numbers completed in reporting period

Report Structure

+ CLEC Specific

* CLEC Aggregate

* Geographic Scope
- State, Region
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Data Retained

Relating to CLEC Experience

» Order Number

* Telephone Number / Circuit Number

* Committed Due Date

* Receipt Date / Time (ESI Number Manager)
» Date/Time of Recent Change Notice

Relating to BellSouth Performance
* Not Applicable

SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation

SEEM Measure

SQM Analog/Benchmark
95% <=15 Minutes

SEEM Tier I Tier IT
NO s e e
SEEM Disaggregation SEEM Analog/Benchmark
* NOt APPlICADIE. .....coiitiiiiic e e Not Applicable (Needs to be discugsed in context of new [.NP
measures)
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Section 4: Maintenance & Repair

M&R-1: Missed Repair Appointments

Definition

The percent of trouble reports not cleared by the committed date and time.

Exclusions

» Trouble tickets canceled at the CLEC request.

« BellSouth trouble reports associated with internal or administrative service.

* Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble (The number of trouble tickets excluded will be
reported for this measure)

Business Rules

The negotiated commitment date and time is established when the repair report is received. The cleared time is the date and time that
BellSouth personnel clear the trouble and closes the trouble report in his/her Computer Access Terminal (CAT) or workstation. If this
is after the Commitment time, the report is flagged as a “Missed Commitment™ or a missed repair appointment. When the data for this
measure is collected for BellSouth and a CLEC, 1t can be used to compare the percentage of the time repair appointments are missed
due to BellSouth reasons. (No access reports are not part of this measure because they are not a missed appointment.)

Note: Appointment intervals vary with force availability in the POTS environment. Specials and Trunk intervals are standard interval
appointments of no greater than 24 hours. Standalone LNP historical data is not available in the maintenance systems (LMOS or
WFA).

Calculation

Percentage of Missed Repair Appointments = (a/b) X 100

* a = Count of Customer Troubles Not Cleared by the Quoted Commitment Date and Time
* b = Total Trouble reports closed in Reporting Period

Report Structure

* Dispatch/Non-Dispatch
« CLEC Specific

+ CLEC Aggregate

* BellSouth Aggregate

Data Retained

Relating to CLEC Experience

* Report Month

* CLEC Company Name

» Submission Date & Time (TICKET_ID)

* Completion Date (CMPLTN_DT)

= Service Type (CLASS_SVC_DESC)

= Dispositicn and Cause (CAUSE_CD & CAUSE_DESC)
*» Geographic Scope

Note: Code in parentheses is the corresponding header found in the raw data file.
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Relating to BellSouth Performance

* Report Month

« BellSouth Company Code

* Submission Date & Time

* Completion Date

= Service Type

* Disposition and Cause (Non-Design /Non-Special Only)
* Trouble Code (Design and Trunking Services)

* Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

« Resale Residence
« Resale Business
* Resale Design
* Resale PBX

* 2W Analog Loop DeSI N ......cevvrvrireiieriiinnciiees ceeeiveeaee e
= 2W Analog Loop Non — Design........cccoviienirrnnineienseecnenn
* UNE Digital Loop <DST .cooiiiii e
* UNE Digital Loop >= DS1 ..o
« UNE Loop + Port Combinations
¢ UNE SWILCh POTS ouvveveieiee e+ covevevsscnte et enaeeresanens
* UNE Combo Other

* UNE Line Sharing
¢ UNE Other Design......cccoooiiiiiiiiece et ees et
* UNE Other Non-Design
* Local Interconnection TIUNKS ........c.ccoove. vovvvvvveiniienens covveecne
« Local Transport (Unbundled Interoffice Transport)

SEEM Measure

SEEM Tier1 Tier II

SEEM Disaggregation

*» Resale Residence
» Resale Business
* Resale Design
* Resale PBX
» Resale Centrex
« Resale ISDN
« 2W Analog Loop Desigh......ccocooveiomiieeiree e
» 2W Analog Loop Non - Design

« UNE Digital Loop < DS1
* UNE Digital Loop >= DS1
« UNE Loop + Port Combinations
» UNE Switch ports
« UNE Combo Other
« UNE xDSL (HDSL, ADSL and UCL)
« UNE ISDN

SQM Analog/Benchmark

Retail Residence

Retail Business

Retail Design

Retail PBX

Retail Centrex

Retail ISDN

Retail Residence & Business Dispatch
Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles

Retail Digital Loop < DS1

Retail Digital Loop >= DS1

Retail Residence & Business

Retail Residence & Business (POTS)
Retai] Residence, Business & Design Dispatch
ADSL provided to Retail

Retail ISDN - BRI

ADSL provided to Retail

Retail Design

Retail Residence and Business

Parity with Retail

Retail DS1/DS3 Interoffice

SEEM Analog/Benchmark

Retail Residence

Retail Business

Retail Design

Retail PBX

Retail Centrex

Retail ISDN

Retail Residerice & Business Dispatch

Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles

Retail Digital Loop < DS1

Retail Digital Loop >= DS1

Retail Residence & Business

Retail Residence & Business (POTS)

Retail Residence, Business & Design Dispatch
ADSL -provided to Retail

Retail ISDN — BRI
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* UNE Line Sharing ... ...coocovvrieeiicneieeies i v ADSL provided to Retail
* UNE Other DeSIZN.....cc.vviiiiieieeireeneenieie et Retail Design
¢ UNE Other Non-DeSIZI......cccermiririiaiienniies ceerrineneens s Retail Residence and Business
» Local Transport (Unbundled Interoffice Trausport)......... ..., Retail DS1/DS3 Interoffice
*» Local Interconnection Trunks .. . ... ...occoeivioiiiveeccerienii e Parity with Retail
Version 2.00 93 Issue Date: January 23, 2002




@ lelsoumm Order no. PSC-02-187-FOF-TP

Docket No. 000121-TP
Florida Performance Metrics M&R

M&R-2:  Customer Trouble Report Rate

Definition

Initial and repeated customer direct or referred troubles reported within a calendar month per 100 lines/ciccuits in service.

Exclusions

= Trouble tickets canceled at the CLEC request.

* BellSouth trouble reports associated with internal or administrative service.

* Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble. (The number of trouble tickets excluded will be
reported for this measure),

Business Rules

Customer Trouble Report Rate is computed by accumulating the number of maintenance initial and repeated trouble reports during the
reporting period. The resulting number of trouble reports are divided by the total “number of service” lines, ports or combination that
exist for the CLECs and BellSouth respectively at the end of the report month,

Calculation

Customer Trouble Report Rate = (a/b) X 100

* a = Count of Initial and Repeated Trouble Reports closed in the Current Period
* b = Number of Service Access Lines in service at End of the Report Period

Report Structure

* CLEC Specific
» CLEC Aggregate
» BellSouth Aggregate

Data Retained

Relating to CLEC Experience

* Report Month

» CLEC Company Name

» Ticket Submission Date & Time (TICKET_ID)

* Ticket Completion Date (CMPLTN_DT)

* Service Type (CLASS_SVC_DESC)

* Disposition and Cause (CAUSE_CD & CAUSE_DESC)
* # Service Access Lines in Service at the end of period

* Geographic Scope

Note: Code in parentheses is the corresponding header found in the raw data file.

Relating to BellSouth Performance

* Report Month

* BellSouth Company Code

* Ticket Submission Date & Time

* Ticket Completion Date

* Service Type

» Disposition and Cause (Non-Design /Non-Special Only)
» Trouble Code (Design and Trunking Services)
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« # Service Access Lines in Service at the end of period
* Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

*» Resale Residence
« Resale Business
* Resale Design
¢ Resale PBX
* Resale Centrex
« Resale ISDN
* 2W Analog Loop Design
* 2W Analog Loop Non — Design

= UNE Digital Loop < DS1
* UNE Digital Loop >= DS1
» UNE Loop + Port Combinations
« UNE Switch Ports
* UNE Combo Other
« UNE xDSL (HDSL, ADSL and UCL)
¢ UNE ISDN
« UNE Line Sharing
* UNE Other Design
* UNE Other Non-Design
* Local Interconnection Trunks
» Local Transport (Unbundled Interoffice Transport) ........

SEEM Measure

SEEM TierI Tier 11

SEEM Disaggregation

* Resale Residence
* Resale BUSINESS .....ocoriiieiiiiinciiiies cvvrieeeecteeeeeseeeessne e
* Resale Design
* Resale PBX
* Resale Centrex
* Resale ISDN
* 2W Analog Loop Design
* 2W Analog Loop Non — Design

* UNE Dagital Loop < DS1
* UNE Digital Loop >= DS1
* UNE Loop + Port Combinations
* UNE Switch ports
* UNE Combo Other
» UNE xDSL (HDSL, ADSL and UCL)
« UNE ISDN
* UNE Line Sharing
¢ UNE Other Design....o..voeiieiieiiieeeieeieeereee e eree e
» UNE Other Non-Design
* Local Transport (Unbundled Interoffice Transport)
* Local Interconnection Trunks

SQM Analog/Benchmark

Retail Residence

Retail Business

Retail Design

Retail PBX

Retail Centrex

Retail ISDN

Retail Residence & Business Dispatch
Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles)

Retail Digital Loop < DS1

Retail Digital Loop >= DS1

Retail Residence & Business

Retail Residence & Business (POTS)
Retail Residence, Business & Design Dispatch
ADSL provided to Retail

Retail ISDN - BRI

ADSL provided to Retail

Retail Design

Retail Residence and Business

Parity with Retail

Retail DS1/DS3 Interoffice

SEEM Analog/Benchmark

Retail Residence

Retail Business

Retail Design

Retail PBX

Retail Centrex

Retail ISDN

Retail Residence & Business Dispatch
Retatl Residence & Business (POTS) (Exclusion of switch-
based feature troubles)

Retail Digital Loop < DS1

Retail Digital Loop >= DS1

Retail Residence & Business

Retail Residence & Business (POTS)
Retail Residence, Business & Design Dispatch
ADSL provided to Retail

Retail ISDN - BRI

ADSL provided to Retail

Retail Design

Retail Residence and Business

Retail DS1/DS3 Interoffice

Parity with Retail
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M&R-3: Maintenance Average Duration

Definition

The Average duration of Customer Trouble Reports from the receipt of the Customer Trouble Report to the time the trouble report is
cleared.

Exclusions

* Trouble tickets canceled at the CLEC request.

* BellSouth trouble reports associated with internal or administrative service.

* Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble. (The number of trouble tickets excluded will be
reperted for this measure).

Business Rules

For Average Duration the clock starts on the date and time of the receipt of the correct report information, i.e. correct telephone
number, correct circuit identification, trouble description, etc. for the repair request. The clock stops on the date and time the service is
restored and the BellSouth or CLEC customer is notified (when the technician completes the trouble ticket on his/her CAT or work
systems).

Calculation

Maintenance Duration = (a - b)

» a = Date and Time of Service Restoration
* b =Date and Time Trouble Ticket was Opened

Average Maintenance Duration = (c/ d)

* ¢ = Total of all maintenance durations in the reporting period
» d = Total Closed Troubles in the reporting period

Report Structure

* Dispatch/Non-Dispatch
= CLEC Specific

« CLEC Aggregate

* BellSouth Aggregate

Data Retained

Relating to CLEC Experience

* Report month

« Total Tickets (LINE_NBR)

» CLEC Company Name

* Ticket Submission Date & Time (TICKET _ID)

* Ticket Completion Date (CMPLTN_DT)

« Service Type (CLASS_SVC_DESC)

* Disposition and Cause (CAUSE_CD & CAUSE_DESC)
* Geographic Scope

Note: Code in parentheses is the corresponding header found in the raw data file.

Version 2.00 96 Issue Date: January 23, 2002




@ BE{LSOUW% Order no. PSC-02-187-FOF-TP

Docket No. 000121-TP
Florida Performance Metrics M&R

Relating to BellSouth Performance

* Report month

* Total Tickets

= BellSouth Company Code

* Ticket Submission Date

« Ticket Submission Time

* Ticket Completion Date

« Ticket Completion Time

* Total Duration Time

* Service Type

* Disposition and Cause (Non-Design /Non-Special Only)
* Trouble Code (Design and Trunking Services)
* Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* Resale ReSidence........ooooiveeciie i+ e Retail Residence
* Resale BUSITESS ....coooiuiiiieriiniecre e secir et seene e Retail business
* Resale Design.....cococevcveecenincccccienene, e v Retail Design
e Resale PBX ....ooiiirinicies et Retail PBX
e Resale CentreX ......ooooiviiiiiiniee et ettt eneeeeas Retail Centrex
*Resale ISDN ...t e Retail ISDN
* 2W Analog Loop DESIZN......ccoeiiivriiiieesceeeee e cevens Retail Residence & Business Dispatch
* 2W Analog Loop Non — Design......cccccvvererniicieenieiicce e Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles)
* UNE Digital Loop < DB ... e Retail Digital Loop < DS1
* UNE Digital Loop >= DS1.....cciiiiiiieeeiecricneeeee e Retail Digital Loop >= DS1
* UNE Loop + Port Combinations...........ceoeevenenrennnncneenencnnes Retail Residence & Business
* UNE SWitch POITS ...c..eoaeiciiiiiis et e Retail Residence & Business (POTS)
* UNE Combo Other ... it e o Retail Residence, Business & Design Dispatch
» UNE xDSL (HDSL, ADSL and UCL) . ...cooviiiiiciiiriins e ADSL-provided to Retail
¢ UNE ISDN ..ottt et Retail ISDN — BRI
* UNE Line SHaring .......ccoooeciiiiiiieecirciese e seeiesies vvennnasenns ADSL-provided to Retail
* UNE Other Design........cvvivieviinieeeceenienieseiesioresiaaseesresieneaseens Retail Design
« UNE Other Non-Design ......ccccoeiiniiiiinninecieereins e ceeenienes Retail Residence and Business
* Local Transport (Unbundled Interoffice Transport).............c....... Retail DS1/DS3 Interoffice
* Local Intercoennection TTUNKS ..........ccovveeriiieceeincens cevevieeieas Parity with Retail

SEEM Measure

SEEM Tier f Tier IT
Yes.iieiiinee Koo X

SEEM Disaggregation SEEM Analog/Benchmark
* Resale ReSIAenCe .......occoviiiiiiiiicncceee e s Retail Residence
e Resale BUSITESS .....ooiiiiiiiieiiiee e ceeeieans evnenreene e Retail Business
* Resale DeSIEN.......oooiiiiiiiieeei e et Retail Design
sResale PBX oo e Retail PBX
e Resale CeNMIeX ..o vovviveeieeniieieic ettt caeveeas Retail Centrex
e Resale ISDN ..ottt e Retail ISDN
« 2W Analog Loop DeSIZN........oocveiiiieriniiveie e Retail Restdence & Business Dispatch
« 2W Analog Loop Non — Design...c....cocereeiieiceeiecenencece e Retail Residence & Business (POTS) (Exclusion of switch-

based feature troubles)
* UNE Digital Loop <DS1.....oooiiiiiniiie e Retail Digital Loop < DS1
« UNE Digital Loop >= DS ... Retail Digital Loop >= DS1
» UNE Loop + Port Combinations .............cccecerieiinnirvecenccresensnnns Retail Residence & Business
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* UNE SWitch POTtS.....ooiriiiiiiiiciienn e restas e seeane oeas Retail Residence & Business (POTS)
* UNE Combo Other ..o e Retail Residence, Business & Design Dispatch
* UNE xDSL (HDSL, ADSL and UCL) ...... «.ocoeiriiiieceeeie ADSL provided to Retail
S UNEISDN ..ottt cieeis cteateirtetaie cemnaceneniaennes Retail ISDN - BRI
¢ UNE Ling SHarifg .......cooeviervireirenieiens covreiienreeierseeeeeesesresneenens ADSL provided to Retail
* UNE Other DeSIZIl..c...iviiiiieciaiieneernicnienie e nee cveveennnaiens .Retail Design
* UNE Other Non-DeSigh........ccoovvvirieciiiciccis et e Retail Residence and Business
* Local Transport (Unbundled Interoffice Transport)........ccccenne.... Retail DS1/DS3 Interoffice
= Local Interconnection Trunks........c..oeeeoooiiiieeies e e Parity with Retail
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M&R-4:  Percent Repeat Troubles within 30 Days

Definition

Closed trouble reports on the same line/circuit as a previous trouble report received within 30 calendar days as a percent of total
troubles closed reported

Exclusions

* Trouble tickets canceled at the CLEC request.

« BellSouth trouble reports associated with internal or administrative service.

+ Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble. (The munber of trouble tickets excluded will be
reperted for this measure).

Business Rules

Includes Customer trouble reports received within 30 days of an original Customer trouble report._ Troubles clesed to a non-excluded
code will be counted as repeats even 1f the prior trouble closure was an excluded code

Calculation

Percent Repeat Troubles within 30 Days = (a / b) X 100

« a= Count of closed Customer Troubles where more than one trouble report was logged for the same service line within a continuous
30 days
* b = Total Trouble Reports Closed in Reporting Period

Report Structure

* Dispatch/Non-Dispatch
= CLEC Specific

» CLEC Aggregate

+ BellSouth Aggregate

Data Retained

Relating to CLEC Experience

* Report month

» Total Tickets (LINE_NBR)

* CLEC Company Name

* Ticket Submission Date & Time (TICKET_ID)

» Ticket Completion Date (CMPLTN_DT)

» Total and Percent Repeat Trouble Reports within 30 Days (TOT_REPEAT)
* Service Type

» Disposition and Cause (CAUSE_CD & CAUSE_DESC)

» Geographic Scope

Note: Code in parentheses is the corresponding header found in the raw data file.
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Relating to BellSouth Performance

* Report month

* Total Tickets

* BellSouth Company Code

» Ticket Submission Date

» Ticket Submission Time

» Ticket Completion Date

« Ticket Completion Time

« Total and Percent Repeat Trouble Reports within 30 Days
» Service Type

» Disposition and Cause (Non-Design /Non-Special Only)
» Trouble Code (Design and Trunking Services)

* Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* Resale Residence.... .o.oeveriiiiiicicce e e e Retail Residence
» Resale BUSINESS ....oovt ceeiiiiiiirinn et ceeveeene s Retail business
* Resale DESIBN. ..o viieiieiiiseiea ettt eeaneeaenea Retail Design
e Resale PBX ..ot et ceereenees Retail PBX
s Resale CentreX ........ coeovieiiiiiiinciiiines eeine ceeienisnnceinne e Retail Centrex
*Resale ISDN ..ot e Retail ISDN
* 2W Analog Loop DeSIgN.........coveeerienieinencnin e ieieens s Retail Residence & Business Dispatch
* 2W Analog Loop NotL — DESIgN.......cccoriiiecniiiiireiecineeieeaene Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles)
* UNE Digital Loop <DS1. ..o Retai] Digital Loop < DS1
* UNE Digital Loop >= DS ... Retail Digital Loop >= DSI
* UNE Loop + Port Combinations.. ........ccccoouveeienrenveniieccneninnnn Retail Residence & Business
* UNE SWILCh POIES ...ceiuieeiiiriieenir et ceeenteeeeeeemsmeeees Retail Residence & Business (POTS)
* UNE Combo Other ..ot oot e, Retail Residence, Business & Design Dispatch
* UNE xDSL (HDSL, ADSL and UCL) ......ccoooiiiimiinn e ADSL provided to Retail
® UNE ISDN oottt eeeiree i cneescee s nnnnns Retail ISDN ~ BRI
* UNE Line Sharing ..........ccoovciecimieiiiinnimicirieeces et ADSL provided to Retail
« UNE Other Desigh........cooeeermiviienre e s Retail Design
* UNE Other Non-DeSign .....cooveviverieeeeieeeeees e Retail Residence and Business
* Local Transport (Unbundled Interoffice Transport)........cccce. veceen. Retail DS1/DS3 Interoffice
* Local Interconnection Trumks ......... .coccerniiirenienienns corree venvreeenns Parity with Retail

SEEM Measure

SEEM Tier I Tier IT
Yes .o D TR X

SEEM Disaggregation SEEM Analog/Benchmark
« Resale ReSIdence.........oovveviiiieirceieeiciceis e eenis ccene Retail Residence
e Resale BUSINESS ...oc.oivieiicee it e ctereiieane eeinenies e Retail Business
e Resale DeSIZN......cccoovivieeverieai e e Retail Design
* ReSale PBX ..ot + et eeir et enen e aeeeaneas .Retail PBX
e Resale CentreX ......ovviiieeeesinie et eerieeies e cn e iaeens eenes Retail Centrex
eResale ISDN.......ooiiii et o Retail ISDN
« 2W Analog Loop DeSighl.....c... coecoceiininiiicniins i Retail Residence & Business Dispatch
* 2W Analog Loop Non — Design.........coviieniiiiiceneec .Retail Residence & Business (POTS) (Exclusion of switch-

based feature troubles)
« UNE Digital Loop < DST ...ccoiiiiiiiciiiiiiieicrecie e Retail Digital Loop < DS1
« UNE Digital Loop >= DS1.....ociiiiiiiiciiccceies i, Retail Digital Loop >= DS1
* UNE Loop + Port Combinations.............ccoeerveniiiieieriins vovennene Retail Residence & Business
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* UNE SWitch ports...... . coveioiiiies e e, Retail Residence & Business (POTS)
¢ UNE Combo Other ........covoeiiiiiiiiiiieis ettt eee e Retail Residence, Business & Design Dispatch
* UNE xDSL (HDSL, ADSL and UCL) .....coovviveeieiicinee e ADSL provided to Retail
*UNE ISDN ..ot amtvreb ittt eesees aseseeaeesens Retail ISDN - BRI
« UNE Line Sharing .......ccccoeervmriieeoeiiiiies coeoiemeeee e eeneeeeeneas ADSL provided to Retail
* UNE Other Desigh......cvvvieiiiieniiniiens cerroveveeeeeneeniasenis e ens Retail Design
* UNE Other Non-Designi.. .......ccoooveiiiiiiiieiiiiiiiienee s eeeeeeeeeeeenn Retail Residence and Business
« Local Transport (Unbundled Interoffice Transport)...... ....cc......... Retail DS1/DS3 Interoffice
* Local Interconnection Trunks..............ccoccoeeiet cvevieiiviins cenneane Parity with Retail

Version 2.00 101 Issue Date: January 23, 2002




@ BE‘I"SOUW ¥ Order no. PSC-02-187-FOF-TP

Docket No. 000121-TP
Florida Performance Metrics M&R

M&R-5:  Out of Service (O0OS) > 24 Hours

Definition

For Out of Service Troubles (no dial tone, cannot be called or cannot call out) the percentage of Total OQOS Troubles cleared in excess
of 24 hours. (All design services are considered to be out of service).

Exclusions

* Trouble Reports canceled at the CLEC request

* BellSouth Trouble Reports associated with administrative service

* Customer Provided Equipment (CPE) Troubles or CLEC Equipment Troubles. (The number of trouble tickets excluded will be
reported for this measure).

Business Rules

Customer Trouble reports that are out of service and cleared in excess of 24 hours. The clock begins when the trouble report is created
in LMOS/WFA and the trouble is counted if the elapsed time exceeds 24 hours.

Calculation

Out of Service (OOS) > 24 hours = (a/ b) X 100

* a = Total Cleared Troubles OOS > 24 Hours
* b = Total OOS Troubles in Reporting Period

Report Structure

* Dispatch/Non-Dispatch
= CLEC Specific

* BellSouth Aggregate

* CLEC Aggregate

Data Retained

Relating to CLEC Experience

* Report Month

» Total Tickets

* CLEC Company Name

» Ticket Submission Date & Time (TICKET _ID)

« Ticket Completion Date (CMPLTN_DT

* Percentage of Customer Troubles out of

« Service > 24 Hours (00S>24_FLAG)

* Service type (CLASS_SVC_DESC)

* Disposition and Cause (CAUSE_CD & CAUSE-DESC)
» Geographic Scope

Note: Code in parentheses 1s the corresponding header found in the raw data file
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Relating to BellSouth Performance

* Report Month

* Total Tickets

* BellSouth Company Code
* Ticket Submission Date

* Ticket Submission time

* Ticket Completion Date

* Ticket Completion Time

* Percent of Customer Troubles out of Service > 24 Hours

* Service type

* Disposition and Cause (Non-Design/Non-Special only)

* Trouble Code (Design and Trunking Services)
* Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

* Resale Residence
« Resale Business
* Resale Design
* Resale PBX
* Resale Centrex
= Resale ISDN
* 2W Analog Loop Design
» 2W Analog Loop Non — Design

* UNE Digital Loop < DS1
* UNE Digital Loop >= DS1
* UNE Loop + Port Combinations
* UNE Switch ports
* UNE Combo Other
« UNE xDSL (HDSL, ADSL and UCL)
* UNE ISDN
* UNE Line Sharing
* UNE Other Design
* UNE Other Non-Design
* Local Transport (Unbundled Interoffice Transport)
* Local Interconnection Trunks

SEEM Measure

SEEM Tier I Tier I1

SEEM Disaggregation

* Resale Residence
« Resale Business
* Resale Design
* Resale PBX
* Resale Centrex
* Resale ISDN
* 2W Analog Loop Design
* 2W Analog Loop Non - Design

+ UNE Digital Loop < DS1
*» UNE Digital Loop >= DS1
* UNE Loop + Port Combinations

...........................................................

SQM Analog/Benchmark

Retail Residence

Retail Business

Retail Design

Retail PBX

Retail Centrex

Retail ISDN

Retail Residence & Business Dispatch
Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles)

Retail Digital Loop < DS1

Retail Digital Loop >= DS1

Retail Residence & Business

Retail Residence & Business (POTS)
Retail Residence, Business & Design Dispatch
ADSL provided to Retail

Retail ISDN — BRI

ADSL provided to Retail

Retail Design

Retail Residence and Business

Retail DS1/DS3 Interoffice

Parity with Retail

SEEM Analog/Benchmark

Retail Residence

Retail Business

Retail Design

Retail PBX

Retail Centrex

Retail ISDN

Retail Residence & Business Dispatch
Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles)

Retail Digital Loop < DS1

Retail Digital Loop >= DS1

Retail Residence & Business
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* UNE Switch POrts.......ccoccoviiviiiiiins cvieneecceias cvivecee s .Retail Residence & Business (POTS)
¢« UNE Combo Other .. ...oooieiiiiiee oo e e e Retail Residence, Business & Design Dispatch
* UNE xDSL (HDSL, ADSL and UCL} ......ccooveeveeiiesvnicce, ADSL provided to Retail
*UNE ISDN Lot et enes erieneni Retail ISDN - BRI
* UNE Line Sharing ..........ccccoceiiimiiniiceeieien e sesneee e ADSL-provided to Retail
* UNE Other DeSigi.....cocooovivis coriiieiesie e Retail Design
* UNE Other Non-Des1Z0. ...cooveirveniiicieeceecee e Retail Residence and Business
* Local Transport (Unbundled Interoffice Transport).......c..cocveueeee. Retail DS1/DS3 Interoffice
* Local Interconnection TTUIKS .........c.coocoviueeierenreeeeenieieee e Parity with Retail
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M&R-6: Average Answer Time — Repair Centers

Definition
This report measures the average time a customer is in queue.

Exclusions

None

Business Rules

The clock starts when a CLEC Representative or BeliSouth customer makes a choice on the Repair Center’s menu and is put in queue
for the next repair attendant. The clock stops when the repair attendant answers the call (abandoned calls are not included).

Note: The Total Column is a combined BellSouth Residence and Business number.

Calculation

Answer Time for BellSouth Repair Centers = (a - b)

* a = Time BellSouth Repair Attendant Answers Call
* b = Time of entry into queue after ACD Selection

Average Answer Time for BellSouth Repair Centers = (c/ d)

* ¢ = Sum of all Answer Times
* d = Total number of calls by reporting period

Report Structure

* CLEC Aggregate
* BellSouth Aggregate

Data Retained

Relating to CLEC Experience
* CLEC Average Answer Time
Relating to BellSouth Performance
*» BellSouth Average Answer Time

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark (see below)
* Region. CLEC/BellSouth Service Centers and BellSouth Repair Centers are regional.
Retail Analog / Benchmark

* For CLEC, Average Answer Times in UNE Center and BRMC are comparable to the Average Answer Times in the BellSouth
Repair Centers.
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SEEM Measure

SEEM Tier I Tier IT
NO o e, ALICs willing to defer until neat review]

SEEM Disaggregation SEEM Analog/Benchmark
* NOtAPPLECADIE. ... s Not Applicable
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M&R-7:  Mean Time To Notify CLEC of Network Outages

Definition

BellSouth will inform the CLEC of any customer impactng Network outages s st igrdeupeibios

Exclusions

None

Business Rules

The time it takes for BellSouth to notify the CLEC and appropnate BellSouth personnel of a customer impacting network incident in
equipment that may be utilized by the CLEC. When BellSouth becomes aware of a network incident, the CLEC and appropriate
BellSouth personnel will be notified electronically. The notification time for each outage will be measured in minutes and divided by
the number of outages for the reporting period. The CLECs will be notified the same way and at the same time as BellSouth

personnel. These are broadcast messages. It is up to those receiving the message to determine if they have customers affected by the
incident.

Calculation

Time to Notify CLEC = (a - b)

* a = Date and Time BellSouth Notified CLEC
* b = Date and time BeliSouth detected network incident

Mean Time to Notify CLEC =(c/d)

* ¢ = Sum of all Times to Notify CLEC
¢ d = Count of Network Incidents

Report Structure

« BellSouth Aggregate
* CLEC Apggregate
+ CLEC Specific

Data Retained

Relating to CLEC Experience

* Report Month
* Major Network Events
* Date/Time of Incident
* Date/Time of Notification
Relating to BeliSouth Performance

 Report Month

» Major Network Events

¢ Date/Time of Incident

« Date/Time of Notification
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
»BellSouth Aggregate ...........cccooiriiiiiiiiciiis e e Parity by Design
*CLEC Aggregate.............. . ... e et et eee et e e aaeeas Parity by Design
#CLEC SPECIfIC. ettt vt et ieiis e sne e Parity by Design

SEEM Measure

SEEM TierI Tier I
NO cot s e
SEEM Disaggregation SEEM Analog/Benchmark
* Not Applicable...... coooiiiiiiiniiiicies e Not Applicable
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Section 5: Billing

B-1: Invoice Accuracy

Definition

This measure provides the percentage of accuracy of the billing invoices rendered to CLECs during the current month.

Exclusions

* Adjustments not related to billing errors (e.g., credits for service outage, special promotion credits, adjustments (o satisfy the
customer)
* Test Accounts

Business Rules

The accuracy of billing mvoices delivered by BellSouth to the CLEC must enable them to provide a degree of billing accuracy
comparative to BellSouth bills rendered to retail customers of BellSouth CLECs request adjustments on bills determined to be
incorrect. The BellSouth Billing verification process includes manually analyzing a sample of local bills from each bill period. The
bill verification process draws from a mix of different customer billing options and types of service. An end-to-end auditing process is
performed for new products and services. Internal measurements and controls are maintained on all billing processes. The CLEC-
specific raw data file (which is available on the PMAP web site) will contain the number of bills and adjustments for the reporting
month. The number of bills and bill adjustments will be displayed by OCN and/or ACNA.

Calculation

Invoice Accuracy ={(a-b)/a] X 100

* a = Absolute Value of Total Billed Revenues during current month
* b = Absolute Value of Billing Related Adjustments during current month

Measure of Adjustments =[(c-d)/ c] x 100

¢ = Number of Bills in current month
*» d= Number of Billing-related Adjustments in current month

Report Structure

» CLEC Specific
» CLEC Apgregate
* BellSouth Aggregate
* Geographic Scope
- Region
- State
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Data Retained

Relating to CLEC Experience

* Report Month
* Invoice Type
- UNE
- Resale
- Interconnection
* Total Billed Revenue
* Billing Related Adjustments
* Number of Bills
» Number of Adjustments

Relating to BellSouth Performance

* Report Month
* Retail Type
- CRIS
- CABS
* Total Billed Revenue
« Billing Related Adjustments

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* Product/Invoice Type
2 RESAIE.....oocie ettt Parity with BellSouth Retail Aggregate
2 UNE ettt eeereeane Parity with BellSouth Retail Aggregate
- INterconneCction .......c..ooviviirnerci e Parity with BellSouth Retail Aggregate
SEEM Measure
SEEM Tier I Tier I
Yes oo D QTN X
SEEM Disaggregation SEEM Analog/Benchmark
@ RESALE ... e Parity with Retail
O UNE ..ottt ettt ee et ettt enene e Parity with Retail
 TNEEICOMNECTION ....veeeeveeceereeereeeteeeeesetrssnresbbrcteaseeeeneesaeeenn eeeaennean Parity with Retail
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B-2: Mean Time to Deliver Invoices
Definition

Bill Distribution is calculated as follows: CRIS BILLS-The number of workdays is reperted for CRIS bills. This is calculated by
counting the Bill Period date as the first work day. Weekends and holidays are excluded when counting workdays. J/N Bills are

counted in the CRIS work day category for the purposes of the measurement since their billing account number (Q account) is
provided from the CRIS system.

CABS BILLS-The number of calendar days 1s reported for CABS bills. This is calculated by counting the day following the Bill
Period date as the first calendar day. Weekends and holidays are included when counting the calendar days.

Exclusions

None

Business Rules

This report measures the mean interval for timeliness of billing records delivered to CLECs in an agreed upon format. CRIS-based
invoices are measured in business days, and CABS-based invoices in calendar days.

Calculation

Invoice Timelness = (a - b)

» a = Invoice Transmission Date
* b = Close Date of Scheduled Bill Cycle

Mean Time To Deliver Invoices = (c / d)

* ¢ = Sum of all Invoice Timeliness intervals
* d = Count of Invoices Transmitted in Reporting Period

Report Structure

» CLEC Specific
» CLEC Aggregate
* BellSouth Aggregate
*» Geographic Scope
- Region
- State

Data Retained

Relating to CLEC Experience

* Report Month
= Invoice Type
- UNE
- Resale
- Interconnection
- State
* Invoice Transmission Count
» Date of Scheduled Bill Close
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Relating to BellSouth Performance

* Report Month
« Invoice Type
- CRIS
- CABS
» Invoice Transmission Count
= Date of Scheduled Bill Close

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

* Product/Invoice Type
- Resale
- UNE
- Interconnection
- State

SQM Analog/Benchmark

SQM Analog/Benchmark (see below)

« CRIS-based invoices will be released for delivery within s1x (6) business days
* CABS-based invoices will be released for delivery within eight (8) calendar days
» CLEC Average Delivery Intervals for both CRIS and CABS Invoices are comparable to BellSouth Average delivery for both

systems.
SEEM Measure
SEEM Tier I Tier IT
Yes .o D U X
SEEM Disaggregation SEEM Analog/Benchmark
S CLEC State... ouuveiiciiieiitiines rerereeies crieenieas esnees neeeneeennes Parity with Retail
= RIS e e e Parity with Retail
 CABS .. ettt et Parity with Retail
* BST-State ..o« e Parity with Retail
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B-3: Usage Data Delivery Accuracy
Definition

This measurement captures the percentage of recorded nsage that is delivered error free and in an acceptable format to the appropriate
Competitive Local Exchange Carrier (CLEC). These percentages will provide the necessary data for use as a comparative
measurement for BellSouth performance. This measurement captures Data Delivery Accuracy rather than the accuracy of the
individual usage recording.

Exclusions

None

Business Rules

The accuracy of the data delivery of usage records delivered by BellSouth to the CLEC must enable them to provide a degree of
accuracy comparative to BellSouth bills rendered to their retail customers. If errors are detected in the delivery process, they are
investigated, evaluated and documented. Errors are corrected and the data retransmitted to the CLEC.

Calculation

Usage Data Delivery Accuracy (Packs) = (a-b)/a X 100 (This calculation not erdered by the FPSC)

+ a = Total number of usage data packs sent during current month
« b = Total number of usage data packs requiring retransmission during current month

Usage Data Delivery Accuracy (Records) =(c-d)/c¢X 100

+ ¢ = Total number of usage records sent during cutrent month
+ d = Total number of usage records requiring retransmission during current month

Report Structure

* CLEC Aggregate
* BellSouth Aggregate
* Geographic Scope

- Region

Data Retained

Relating to CLEC Experience

* Report Month
* Record Type
- BellSouth Recorded
- Non-BellSouth Recorded
» Number of Records
» Packs
Relating to BellSouth Performance
* Report Month
* Record Type

« Number of Records
* Packs
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SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation

SQM Analog/Benchmark
@ REBIOM ...cetiieceeiietcs ettt et er et e fnes Parity With Retail
SEEM Measure

SEEM Tier I Tier IT
Yes . mreerienen Koo, X

SEEM Disaggregation SEEM Analog/Benchmark
= CLEC State (In Florida, SEEM is based on records.)........ c......... Parity with Retail
* BellSouth REGION. ..ccvoiiieeeieiiic ittt e o Parity with Retail
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B-4: Usage Data Delivery Completeness

Definition

This measurement provides percentage of complete and accurately recorded usage data (usage recorded by BellSouth and usage
recorded by other companies and sent to BellSouth for billing) that is processed and transmitted to the CLEC within thirty (30) days of
the message recording date. A parity measure is also provided showing completeness of BellSouth messages processed and
transmitted via CMDS. BellSouth delivers its own retail usage from recording location to billing location via CMDS as well as

delivering billing data to other companies. Timeliness, Completeness and Mean Time to Deliver Usage measures are reported on the
same report.

Exclusions

None

Business Rules

The purpose of these measurr.nents is to demonstrate the level of quality of usage data delivered to the appropriate CLEC. Method of
delivery is at the option of tae CLEC.

Calculation

Usage Data Delivery Completeness = (a/b) X 100

+ a = Total number of Recorded usage records delivered during current month that are within thirty (30) days of the message
recording date
« b = Total number of Recorded usage records delivered during the current month

Report Structure

« CLEC Specific

» CLEC Aggregate
 BellSouth Aggregate
* Region

Data Retained

Relating to CLEC Experience

* Report Month
« Record Type
- BellSouth Recorded
- Non-BellSouth Recorded

Refating to BellSouth Performance

* Report Month
» Record Type

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
# REZIOM ...oeeeeeiecee ettt s Parity With Retail
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SEEM Measure

SEEM Tier1 Tier I
NO e e, (ALLCs willing wo defler unul next review)

SEEM Disaggregation SEEM Analog/Benchmark
* Not Applicable.........cocviiiiioiien i e Not Applicable
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B-5: Usage Data Delivery Timeliness
Definition

This measurement provides a percentage of recorded usage data (usage recorded by BellSouth and usage recorded by other companies
and sent to BellSouth for billing) that is delivered to the appropriate CLEC within six (6) calendar days from the receipt of the 1nitial
recording. A parity measure is also provided showing timeliness of BellSouth messages processed and transmitted via CMDS.
Timeliness, Completeness and Mean Time to Deliver Usage measures are reported on the same report.

Exclusions

None

Business Rules

The purpose of this measurement is to demonstrate the level of timeliness for processing and transmission of usage data delivered to
the appropriate CLEC. The usage data will be mechanically transmitted or matled to the CLEC data processing center once daily. The
Timeliness interval of usage recorded by other companies is measured from the date BellSouth receives the records to the date
BeliSouth distributes to the CLEC. Method of delivery is at the option of the CLEC

Calculation

Usage Data Delivery Timeliness Current month = (a/b) X 100

» a = Total number of usage records sent within six (6) calendar days from initial recording/receipt
* b = Total number of usage records sent

Report Structure

* CLEC Aggregate

* CLEC Specific

* BellSouth Aggregate
* Region

Data Retained

Relating to CLEC Experience

* Report Month
* Record Type
- BellSouth Recorded
- Non-BellSouth Recorded

Relating to BellSouth Performance

* Report Month
* Record Type

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
@ REZIOM....eve ettt anne oeae seansreneas Panity with Retail
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SEEM Measure

SEEM Tier ] Tier IT
NO o ), G X
SEEM Disaggregation
= Not Applicable

SEEM Analog/Benchmark

........................................................................... Bt Panty with Retagd
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B-6: Mean Time to Deliver Usage
Definition

This measurement provides the average time it takes to deliver Usage Records to a CLEC. A parity measure is also provided showing
timeliness of BellSouth messages processed and transmitted via CMDS. Timeliness, Completeness and Mean Time to Deliver Usage
measures are reported on the same report.

Exclusions

None

Business Rules

The purpose of this measure is to calculate the average number of days it takes BellSouth to deliver usage data to the appropriate
CLEC. The calculation reflects the differences between the date the data is transmitted or mailed to the CLEC and the date the data is
generated by Customer divided by the total record volume delivery.

Each delivery record is calculated as the time, in days, between when the customer generates the call and when BellSouth delivers the
usage data to the CLEC. Each delivery record is categorized by the resulting number of days.

An estimated interval 1s calculated for each category by taking the total number of usage data records delivered for that period and
multiplying it by the total number of days in that period. The mean (average) tume to deliver the usage data is calculated by summing
all estimated intervals and dividing by the total number of records delivered.

Note: Any usage record falling in the 30+ day interval will be added using an average figure of 31.5 days.

Usage data 1s mechanically transmitted or mailed to the CLEC data processing center once daily. Method of delivery is at the option
of the CLEC.

Calculation

Delivery Interval Record = (a - b)

+ a = Date BellSouth delivers the usage data
* b = Date usage data is generated by the customer

Estimated Interval = (¢ X d)

* ¢ = Number of records delivered in each category
* d = Number of days to deliver for the category

Mean Time to Deliver Usage = (e / f)

* ¢ = Sum of all estimated intervals
* f= Total number of records delivered

Report Structure

* CLEC Aggregate

+ CLEC Specific

* BellSouth Aggregate
» Region
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Data Retained

Relating to CLEC Experience

* Report Month
* Record Type
- BellSouth Recorded
- Non-BellSouth Recorded

Relating to BeliSouth Performance

* Report Month
» Record Type

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
S REGION ..ot tn o e e e o Panity With Retail

SEEM Measure

SEEM Tier I Tier II
NO vt s v ALECs willing 1o defer until neat review

SEEM Disaggregation SEEM Analog/Benchmark
* Not Applicable.........ocooviiit vt s i Not Applicable
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B-7: Recurring Charge Completeness
Definition

This measure captures percentage of fractional recurring charges appearing on the correct bill.

Exclusions

None

Business Rules

The effective date of the recurring charge must be within 30 days of the bill date for the charge to appear on the correct bill.

Calculation

Recurring Charge Completeness = (a/b) X 100

+ a = Count of fractional recurring charges that are on the correct bill'
* b =Total count of fractional recurring charges that are on the correct bill

Correct bill = next available bill

Report Structure

» CLEC Specific
» CLEC Aggregate
+ BellSouth Aggregate

Data Retained

Relating to CLEC Experience

* Report month

* Invoice Type

* Total Recurring Charges Billed
* Total Billed On Time

Relating to BellSouth Performance

* Report month

* Retail Analog

* Total recurring charges billed
» Total Billed On Time

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* Product/Invoice Type
- Resale... ..ccoooiiiviiii e e s Parity
= UNE ottt e e+ eenres e e Benchmark 90%
~ INterCONNECHION . .ccveviiiiii e Benchmark 90%
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SEEM Measure
SEEM Tier I Tier IT
NO et e (ALECs willmg to defer until next review)
SEEM Disaggregation SEEM Analog/Benchmark
* Not Applicable..... ..o+ e e Not Applicable
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B-8: Non-Recurring Charge Completeness
Definition

This measure captures percentage of non-recurring charges appearing on the correct bill.

Exclusions

None

Business Rules

The effective date of the non-recurring charge must be within 30 days of the bill date for the charge to appear on the correct bill.

Calculation

Non-Recurring Charge Completeness = (a / b) X 100

+ a = Count of non-recurring charges that are on the correct bill!
* b = Total count of non-recurring charges that are on the correct bill

1Correct bill = next available bill

Report Structure

» CLEC Specific
= CLEC Aggregate
« BellSouth Aggregate

Data Retained

Relating to CLEC Experience
* Report month
* Invoice type
» Total non-recurring charges billed
= Total billed on time
Relating to BellSouth Performance
* Report month
* Retail Analog
» Total non-recurring charges billed
* Total billed on time

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* Product/Invoice Type
- Resale i e e Party
= UNE e e s Benchmark 90%
- IErCONMECTION . ..\iivi et e et Benchmark 90%
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SEEM Measure

SEEM Tier 1 Tier IT
NO e e ALLCs willing o defer un(i] nest review)

SEEM Disaggregation SEEM Analog/Benchmark
* Not Applicable.........ocooiiiiiiiiiece s e Not Applicable
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B-9: Percent Daily Usage Feed Errors Corrected in X Business Days
Definition

Measures the timely correction of Daily Usage Feed (DUF) errors in record information and Pack formats measured separately. Errors
included (1) Pack Failure errors and (2) EMI content errors in records.

Exclusions

¢ Usage that cannot be corrected and resent or usage that the CLEC doesn't want Retransmitted.
* CLEC Probilem/Issue/File Retransmission forms disputed by BellSouth SMEs that do not result in an EMI error.
* CLEC notification received by BellSouth > 10 business days from transmission date of errored messages or packs

Business Rules
This measure will provide the % of errors corrected in X Business days.

Pack Failure errors are defined as a DUF header/trailer error containing one or more of the following conditions: Grand total records
not equal to records in pack or sequence/invoice numbers for a from RAQ is not sequential

EMI content errors are defined as those records with errors contained in the EMI detail records that cause a message to be unbillable
by the CLEC

Only notification received via the CLEC Problem/Issue/File Retransmission form will be included in this measure. To locate the form,
go to the PMAP web site (htip://www.pmap.bellsouth.com) and click the Documentation Downloads link, then select the “CLEC
Problem/Issue/File Retransmission form.”

When circumstances arise for multiple content errors it is not necessary for the form to be filled out in its entirety, the CLECs agree to
provide sufficient information for content error research so that a thorough investigation and resolution can be completed.

For each type error condition, a new CLEC Problem/Issue/File Retransmission form should be submitted.

EMI content errors should be attached in a separate file from the CLEC Problem/Issue/File Retransmission form

Elapsed time is measured in business days.

The clock starts when BellSouth receives CLEC's Problem/Issue/File Retransmission form.

The clock stops when BellSouth provides the corrected usage to the CLEC using the predesignated DUF delivery method.

This measure applies only to CLECs that are ODUF and ADUF participants

Calculation

Timeliness of Daily Usage EMI Content Errors Corrected = (a/b) X 100

* a = Total number of Daily Usage Records with EMI Content Errors Corrected in the reporting month within 10 Business Days.
*» b = Total number of Daily Usage Records with EMI Content Errors corrected in reporting month.

Timeliness of Daily Usage Pack Format Errors Corrected = (c / d} X 100

 ¢= Total number of Daily Usage Packs with Format Errors Corrected in the reporting month within 4 Business Days.
« d = Total number of Daily Usage Packs with Format Errors corrected in reporting mornth

Version 2.00 125 Issue Date: January 23, 2002




@ BELLSOUTH"

Florida Performance Metrics

Order no. PSC-02-187-FOF-TP
Docket No. 000121-TP
Billing

Report Structure
* CLEC Specific

- Total number of BST disputed Daily Usage Records with EMI Content Errors received in reporting

month.

- Total number of Daily Usage Records with EMI Content Errors received in reporting month.
- Total number of BST disputed Daily Usage Packs with Format Errors received in reporting month
- Total number of Daily Usage Packs with Format Errors received in reporting month

* CLEC Aggregate
* Geographic Scope
- Region

Data Retained

Relating to CLEC Experience

* Report month
- BellSouth Recorded
- Non-BellSouth Recorded

Relating to BellSouth Performance

* None

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
@ St e enereteaeeaeneee s sne s e oee R0 5% within interval
SEEM Measure
SEEM Tier I Tier II
NO e D TS X
SEEM Disaggregation SEEM Analog/Benchmark
& Bpprrenidenine i QAL L e Lrederiopcaees93% within interval
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B-10: Percent Billing Errors Corrected in X Days

Definition

Measures timely carrer bill adjustments.

Exclusions

Billing adjustments requests that are rejected by BeliSouth or disputed by BellSouth.

Adjustments that are initiated by BellSouth.

Business Rules

This measure applies to CLEC wholesale bill adjustments. IXC Access billing adjustment requests are not reflected in this measure.
Elapsed time is measured in business days. Clock starts when BellSouth receives the ALECs Billing Adjustment Request (BAR) form
(BAR form and instructions found at WWW.interconnection. bellsouth.com/forms/html/billing & collections.html) and the clock stops
when adjustments is made to bill through ACATS or BOCRIS (generally next CLEC bill unless adjustment request after middle of the
month). BellSouth will report separately those adjustment requests that are disputed by BellSouth.

Calculation

Percent Billing Errors Corrected in 45 Days = {(a/ b) X 100

* a = Number of BellSouth Adjustments in 45 Days
* b = Total Number of Adjustment Requests responses due in Reporting Period

Report Structure

» CLEC Specific

» CLEC Aggregate
* Geographic Scope.
* State Specific

Data Retained

Relating to CLEC Experience

* Number of BellSouth Adjustments in 45 days
« Total number of Billing Adjustment Requests in Reporting Period
» Number of Adjustments disputed by BellSouth (reported separately)

Relating to BellSouth Performance
* None

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
LIS 7 | = OO SPOURPPR wavher

+e=93% within interval

SEEM Measure

SEEM Tier I Tier IT
NO oo ). O X

SEEM Disaggregation SEEM Analog/Benchmark
Bt EESIALE e+ e Pkt pnoewe95% within interval
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Section 6: Operator Services And Directory Assistance

0S-1: Speed to Answer Performance/Average Speed to Answer - Toll

Definition

Measurement of the average time in seconds calls wait before answered by a toll operator.

Exclusions

None

Business Rules

The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the
customer abandons the call. The length of each call is determined by measuring, using a scanning technique, and accumulating the
elapsed time from the entry of a customer call into the BellSouth call management systemn queue until the customer call is abandoned
or transferred to BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC
customers and BellSouth customers.

Calculation

Speed to Answer Performance/Average Speed to Answer -~ Toll=a/b
» a = Total queue time
* b = Total calls answered

Note: Total queue time includes time that answered calls wait in queue as well as time abandoned calls wait in queue prior to
abandonment.

Report Structure

* Reported for the aggregate of BellSouth and CLECs
- State

Data Retained (on Aggregate Basis)

* For the items below, BellSouth’s Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore, no
raw data file is available in PMAP

» Month

* Call Type (Toll)

* Average Speed of Answer

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
S NODE. ...ttt et e eee e aeeee @ taeeees eeeeee o eeeeeeas Parity by Design
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SEEM Measure

SEEM Tier I Tier IT
NO co et e e
SEEM Disaggregation SEEM Analog/Benchmark
* Not ApplIcable.......ccoiiiiiiiii e et Not Applicable
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0S-2: Speed to Answer Performance/Percent Answered with “X”
Seconds - Toll

Definition

Measurement of the percent of toll calls that are answered in less than ten seconds

Exclusions

None

Business Rules

The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the
customer abandons the call. The length of each call is determined by measuring, using a scanning technique, and accumulating the
elapsed time from the entry of a customer call into the BellSouth call management system queue until the customer call is abandoned
or transferred to BellSouth personnel assigned to handle calls for assistance The system makes no distinction between CLEC
customers and BellSouth customers.

Calculation

The Percent Answered within “X”” Seconds measurement for toll is derived by using the BellCore Statistical Answer Conversion
Tables, to convert the Average Speed to Answer measure into a percent of calls answered within “X” seconds. The BellCore
Conversion Tables are specific to the defined parameters of work time, number of operators, max queue size and call abandonment
rates.

Report Structure

* Reported for the aggregate of BellSouth and CLECs
- State

Data Retained (on Aggregate Basis)

= For the items below, BellSouth’s Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore, no
raw data file is available in PMAP

* Month

= Call Type (Toll)

 Average Speed of Answer

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
@ N OIIE. Lottt ettt es Parity by Design

SEEM Measure

SEEM Tier I Tier IT
NO ot e

SEEM Disaggregation SEEM Analog/Benchmark
¢ NOt APPLICADIE. ..ottt e Not Applicable
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DA-1: Speed to Answer Performance/Average Speed to Answer ~
Directory Assistance (DA)

Definition

Measurement of the average time in seconds calls wait before answered by a DA operator.

Exclusions

None

Business Rules

The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the
customer abandons the call. The length of each call is determined by measuring, using a scanning technique, and accumulating the
elapsed time from the entry of a customer call into the BellSouth call management system queue until the customer call is abandoned
or transferred to BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC
customers and BellSouth customers.

Calculation

Speed to Answer Performance/Average Speed to Answer — Directory Assistance (DA) =a/b
+ a = Total queue time
b = Total calls answered

Note: Total queue time includes time that answered calls wait in queue as well as time abandoned calls wait 1n queue prior to
abandonment.

Report Structure
* Reported for the aggregate of BellSouth and CLECs
- State
Data Retained (on Aggregate Basis)

« For the items below, BellSouth’s Performance Measurement Analysis Platform (PMAP) receives a final computation, therefore, no
raw data file is available in PMAP

« Month

« Call Type (DA)

« Average Speed of Answer

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
® NOIIE. cuviievvee e eestreeeee e e trrssb e s e e stees be e seeeesmabeanaeaene <oeeaneees aeees Parity by Design

SEEM Measure

SEEM Tier I Tier IT
NO i

SEEM Disaggregation SEEM Analog/Benchmark
@ Not ApPlCEbIE. ...t s Not Applicable
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DA-2: Speed to Answer Performance/Percent Answered within “X”
Seconds - Directory Assistance (DA)

Definition

Measurement of the percent of DA calls that are answered in less than twelve seconds.

Exclusions

None

Business Rules

The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the
customer abandons the call. The length of each call is determined by measuring, using a scanning technique, and accumulating the
elapsed time from the entry of a customer call into the BellSouth call management system queue until the customer call is abandoned
or transferred to BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC
customers and BellSouth customers.

Calculation

The Percent Answered within “X” Seconds measurement for DA is derived by using the BellCore Statistical Answer Conversion
Tables, to convert the Average Speed to Answer measure into a percent of calls answered within “X seconds. The BellCore
Conversion Tables are specific to the defined parameters of work time, number of operators, max queue size and call abandonment
rates.

Report Structure
« Reported for the aggregate of BellSouth and CLECs
- State
Data Retained (on Aggregate Basis)

* For the items below, BellSouth’s Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore, no
raw data file is available in PMAP.

» Month

* Call Type (DA)

 Average Speed of Answer

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
® NODE .ttt e Parity by Design

SEEM Measure

SEEM Tier I Tier IT
NO e e

SEEM Disaggregation SEEM Analog/Benchmark
e Not Applicable. ... ..o e Not Applicable
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Section 7: Database Update Information
DUI-1: Average Database Update Interval

Definition

This report measures the interval from receipt of the database change request to the completion of the update to the database for Line
Information Database (LIDB), Directory Assistance and Directory Listings.

Exclusions

* Updates Canceled by the CLEC
* Initial update when supplemented by CLEC
* BellSouth updates associated with internal or administrative use of local services.

Business Rules

The interval for this measure begins with the date and time stamp when a service order is completed and the completion notice is
released to all systems to be updated with the order information including Directory Assistance, Directory Listings, and Line
Information Database (LIDB). The end time stamp 1s the date and time of completion of updates to the system._[his mictric includes
updates rom stand-alone directory listing orders.

For BellSouth Results:

The BellSouth computation is identical to that for the CLEC with the clarifications noted below.

Other Clarifications and Qualification:

* For LIDB, the elapsed time for a BellSouth update is measured from the point in time when the BellSouth file maintenance process
makes the LIDB update information available unti] the date and time reported by BellSouth that database updates are completed

* Results for the CLECs are captured and reported at the update level by Reporting Dimension (see below).

* The Completion Date is the date upon which BellSouth issues the Update Completion Notice to the CLEC.

* Ifthe CLEC initiates a supplement to the originally submitted update and the supplement reflects changes in customer requirements
(rather than responding to BellSouth initiated changes), then the update submission date and time will be the date and time of
BellSouth receipt of a syntactically correct update supplement. Update activities responding to BellSouth initiated changes will not
result in changes to the update submission date and time used for the purposes of computing the update completion interval.

* Elapsed time is measured in hours and hundredths of hours rounded to the nearest tenth of an hour.

* Because this should be a highly automated process, the accumulation of elapsed time continues through off-schedule, weekends and
holidays; however, scheduled maintenance windows are excluded.

Calculation

Update Interval = (a - b)

* a = Completion Date & Time of Database Update
* b = Submission Date and Time of Database Change

Average Update Interval = (c/d)

* ¢ = Sum of all Update Intervals
* d = Total Number of Updates Completed During Reporting Period

Report Structure

 CLEC Specific (Under development)
* CLEC Aggregate
* BellSouth Aggregate
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Data Retained

Relating to CLEC Experience

» Database File Submission Time

* Database File Update Completion Time
» CLEC Number of Submissions

¢ Total Number of Updates

Relating to BellSouth Performance

¢ Database File Submission Time

# Database File Update Completion Time
¢ BellSouth Number of Submissions

+ Total Number of Updates

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* Database Type
= LIDB oo e et e Parity by Design
= Directory LISINES ..c.ooooviiiiniriiiiiinecriieecec e serccene e Parity by Design
- Directory ASSIStance ...........cccoeevvvvvccnniiieninniicnn, s Parity by Design

SEEM Measure

SEEM Tier I Tier I
NO e e (ALECs willing 1o defer until next review)

SEEM Disaggregation SEEM Analog/Benchmark
* Not Applicable.... ..ooooioiiii s Not Applicable
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DUI-2: Percent Database Update Accuracy

Definition

This report measures the accuracy of database updates by BellSouth for Line Information Database (LIDB) Directory Assistance and
Directory Listings using a statistically valid sample of LSRs/Orders in a manual review. This manual review is not conducted on
BellSouth Retail Orders.

Exclusions

* Updates canceled by the CLEC

* Initial update when supplemented by CLEC

* CLEC orders that had CLEC errors

* BellSouth updates associated with internal or administrative use of local services

Business Rules

For each update completed during the reporting period, the original update that the CLEC sent to BellSouth is compared to the
database following completion of the update by BellSouth. An update is “completed without error” if the database completely and
accurately reflects the activity specified on the original and supplemental update (e g., orders) submitted by the CLEC. Each database
(e.g., LIDB, Directory Assistance and Directory Listings) should be separately tracked and reported.

A statistically valid sample of CLEC Orders will be pulled each month. The sample will be used to test the accuracy of the database
update process. This is a manual process._ Lhis melric includes updales from stand-alone directorv listing orders

Calculation

Percent Update Accuracy ={a/b)X 100

* a = Number of Updates Completed Without Error
* b = Number Updates Completed

Report Structure

» CLEC Aggregate
» CLEC Specific (not available in this report)
* BellSouth Aggregate (not available in this report)

Data Retained

Relating to CLEC Experience

* Report Month

* CLEC Order Number (so_nbr) and PON (PON)
* Local Service Request (LSR)

* Order Submission Date

* Number of Orders Reviewed

Note: Code in parentheses is the corresponding header found mn the raw data file.

Relating to BellSouth Performance
*» Not Applicable
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
= Database Type
= LIDB .o et eaee taereeeea 95% Accurate
- Directory LiStiNES .uuveiceeees ot eeieeieeieeeieees caeeeteere e 95% Accurate

SEEM Measure

SEEM Tier I Tier IT
NO o e, (ALECs willing to defer until next review)

SEEM Disaggregation SEEM Analog/Benchmark
* Not Applicable.........c.coiiciiiiiiis corrieniices e e Not Applicable
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DUI-3: Percent NXXs and LRNs Loaded by the LERG Effective Date

Definition

Measurement of the percent of NXX(s) and Location Routing Numbers LRN(s) loaded and tested in new end office and/or tandem
switches by the Local Exchange Routing Guide (LERG) effective date when facilities are in place BellSouth has a single provisioning
process for both NXX(s) and LRN(s). In this measure BellSouth will identify whether or not a particular NXX has been flagged as
LNP capable (set triggers for dips) by the LERG effective date.

An LRN is assigned by the owner of the switch and is placed into the software translations for every switch to be used as an
administrative pointer to route NXX(s) in LNP capable switches. The LRN is a result of Local Number Porting and is housed in a
national database provided by the Number Portability Administration Center (NPAC) The switch owner is responsible for notifying
NPAC and requesting the effective date that will be reflected in the LERG. The national database downloads routing tables into
BellSouth's Service Control Point (SCP) regional databases, which are queried by switches when routing ported numbers.

The basic NXX routing process includes the addition of all NXX(s) in the response translations This addition to response translations
is what supports LRN routing. Routing instructions for all NXX(s), including LRN(s), are received from the Advance Routing &
Trunking System (ARTS) and all routing, including response, is established based on the information contained in the Translation
Work Instructions (TWINs) document.

Exclusions

« Activation requests where the CLEC’s interconnection arrangements and facilities are not in place by the LERG effective date.
*» Expedite requests

Business Rules

Data for the initial NXX(s) and LRN(s) in a local calling area will be based on the LERG effective date or completion of the initial
interconnection trunk group(s), whichever is longer. Data for additional NXX(s) in the local calling area will be based on the LERG
eftective date. The LERG effective date is loaded into the system at the request of the CLEC. It is contingent upon the CLEC to
engineer, order, and install interconnection arrangements and facilities prior to that date.

The total Count of NXX(s) and LRN(s) that were scheduled to be loaded and those that were loaded by the LERG effective date in
BellSouth switches will be captured in the Work Force Administration -Dispatch In database.

Calculation

Percent NXXs/LRNs Loaded and Tested Prior to the LERG Effective Date = (a/b) X 100

¢ a = Count of NXXs and LRNs loaded by the LERG effective date
* b = Total NXXs and LRNSs to be scheduled and loaded by the LERG effective date

Report Structure

» CLEC Specific
» CLEC Aggregate
* BellSouth (Not Applicable)
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Data Retained

Relating to CLEC Experience

* Company Name
* Company Code
* NPA/NXX
* LERG Effective Date
» Loaded Date
Relating to BellSouth Performance

* Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* Ge0graphiC SCOPE .....ccooivt vvvririirieies et tecene e ereete e e 100% by LERG Effective Date
- Region

SEEM Measure

SEEM Tier I Tier IT
ALECs willing to deler unti] neal review)
SEEM Disaggregation SEEM Analog/Benchmark
* Not Applicable........cccoiiiiiiiieieeeee e Not Applicable
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Section 8: E911

E-1: Timeliness

Definition
Measures the percent of batch orders for E911 database updates (to CLEC resale and BellSouth retail records) processed successfully
within a 24-hour period.

Exclusions
* Any resale order canceled by a CLEC
* Facilities-based CLEC orders
Business Rules

The 24-hour processing period is calculated based on the date and time processing starts on the batch orders and the date and time
processing stops on the batch orders. Mechanical processing starts when SCC (the BellSouth E911 vendor) receives E911 files
containing batch orders extracted from the BellSouth Service Order Control System (SOCS). Processing stops when SCC loads the
individual records to the E911 database. The E911 database includes updates to the Automatic Location Identification (ALI) database.
The system makes no distinction between CLEC resale records and BellSouth retail records.

Calculation

E911 Timeliness = (a/b) X 100

= a = Number of batch orders processed within 24 hours
* b = Total number of batch orders submitted

Report Structure

Reported for the aggregate of CLEC resale updates and BellSouth retail updates

* State
* Region

Data Retained

* Report month
» Aggregate data

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
P NOBE. ... i e e e e eeaieeae Parity by Design

SEEM Measure

SEEM Tier I Tier IT
NO s

SEEM Disaggregation SEEM Analog/Benchmark
* Not Applicable...........cooooiiii e Not Applicable
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E-2: Accuracy
Definition

Measures the percent of E911 telephone number (TN) record updates (to CLEC resale and BellSouth retail records) processed
successfully for E911 (including the Automatic Location Identification (ALI) database)

Exclusions

« Any resale order canceled by a CLEC
» Facilities-based CLEC orders

Business Rules

Accuracy is based on the number of records processed without error at the conclusion of the processing cycle Mechanical processing
starts when SCC (the BellSouth E911 vendor) receives E911 files containing telephone number (TN) records extracted from
BellSouth’s Service Order Control System (SOCS}. The system makes no distinction between CLEC resale records and BellSouth
retail records.

Calculation

E911 Accuracy = (a/b) X 100

» a = Number of record individual updates processed with no errors
* b = Total number of individual record updates

Report Structure

Reported for the aggregate of CLEC resale updates and BellSouth retail updates

* State
* Region

Data Retained

* Report month
= Aggregate data

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
@ NODIC. .. etotie it et et e et e e e et e eeaeaetts oot raesseeanee s beraaesnre e eenaee s Parity by Design

SEEM Measure

SEEM Tier I Tier IT
NO oot e

SEEM Disaggregation SEEM Analog/Benchmark
= Not Applicable..........cooviiiiiiiiis s e Not Applicable
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E-3: Mean Interval
Definition

Measures the mean interval processing of E911 batch orders (to update CLEC resale and BellSouth retail records) including
processing against the Automatic Location Identification (ALI) database.

Exclusions
* Any resale order canceled by a CLEC
» Facilities-based CLEC orders
Business Rules

The processing period is calculated based on the date and time processing starts on the batch orders and the date and time processing
stops on the batch orders. Data 1s posted is 4-hour increments up to and beyond 24 hours. The system makes no distinction between
CLEC resale records and BellSouth retail records.

Calculation

E911 Interval = (a - b)

= a = Date and time of batch order completion
* b =Date and time of batch order submission

E911 Mean Interval = (c/ d)

* ¢ = Sum of all E911 Intervals
* d = Number of batch orders completed

Report Structure

Reported for the aggregate of CLEC resale updates and BellSouth retail updates

* State
* Region

Data Retained

« Report month
» Aggregate data

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
B NOMIE. ... ettt ettt e e e et eeere e e e aeneaeae heesteebeeens Parity by Design

SEEM Measure

SEEM Tier I Tier IT
NO ot e

SEEM Disaggregation SEEM Analog/Benchmark
* Not Applicable.........cccoiiiiiiiinn e Not Applicable
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Section 9: Trunk Group Performance

TGP-1: Trunk Group Performance-Aggregate

Definition

The Trunk Group Performance report displays, over a reporting cycle, aggregate, average trunk group blocking data for each hour of
each day of the reporting cycle, for both CLEC affecting and BellSouth affecting trunk groups.

Exclusions
* Trunk Groups for which there was no valid data available for an entire study period
» Duplicate trunk group information

Business Rules

The purpose of the Trunk Group Performance Report is to provide trunk blocking measurements on CLEC and BellSouth trunk
groups for comparison only. It is not the intent of the report that it be used for network management and/or engineering

Monthly Average Blocking:

» The reporting cycle includes both business and non-business days in a calendar month.
* Monthly average blocking values are calculated for each trunk group for each of the 24 time consistent hours across a reporting
cycle.

Aggregate Monthly Blocking:

* Used to compare aggregate blocking across trunk groups which terminate traffic at CLEC points of presence versus BellSouth
switches.
» Aggregate monthly blocking data is calculated for each hour of the day across all trunk groups assigned to a category.

o Any trunk eroup blockme tor more than an hour four tumes during the month is counted even it these times vary from the time-of -
dav analysis, srsesobbimtoobddeog b aitan

Trunk Categorization:

This report displays, over a reporting cycle, aggregate, average blocking data for each hour of a day. Therefore, for each reporting
cycle, 24 blocking data points are generated for two aggregate groups of selected trunk groups. These groups are CLEC affecting and
BellSouth affecting trunk groups. In order to assign trunk groups to each aggregate group, all trunk groups are first assigned to a
category. A trunk group’s end points and the type of traffic that is transmitted on it define a category. Selected categories of trunk
groups are assigned to the aggregate groups so that trunk reports can be generated. The categonies to which trunk groups have been
assigned for this report are as follows.

CLEC Affecting Categories

Point A Point B
Category 1. .....cccceeeveeveerrceaeeennenn.. BellSouth End Office........cooi BellSouth Access Tandem
Category 3 .o BellSouth End Office....c.ccce et e e CLEC Switch
Category 4. .............. ... BellSouth Local Tandem......................... .CLEC Switch
Category 5: ......ccocevvvcrneeiicienneneene. ... BellSouth Access Tandem....................... CLEC Switch
Category 10:....... oo BeliSouth End Office................cc............ BellSouth Local Tandem
Category 16: ..o BellSouth Tandem..........cccccoeneniccnnnenn. BellSouth Tandem

BellSouth Affecting Categories
Point A Point B
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Category 9: ... oo e e, BellSouth End Office. ..... ..c..couceeeuee. oo BellSouth End Office

Calculation

Monthly Average Blocking:

* For each hour of the day, each day’s raw data are summed across all valid measurements days in a report cycle for blocked and
attempted calls.
« The sum of the blocked calls is divided by the total number of calls attempted 1 a reporting period.

Aggregate Monthly Blocking:

= For each hour of the day, the monthly sums of the blocked and attempted calls from each trunk group are separately aggregated over
all trunk groups within each assigned category.

* The total blocked calls is divided by the total call attempts within a group to calculate an aggregate monthly blocking for each
assigned group.

« The result is an aggregate monthly average blocking value for each of the 24 hours by group.

* The difference between the CLEC and BellSouth affecting trunk groups are also calculated for each hour.

Report Structure

« CLEC Aggregate
 BellSouth Aggregate
- State

Data Retained

Relating to CLEC Experience

* Report Month

* Total Trunk Groups

» Number of Trunk Groups by CLEC

« Hourly Blocking Per Trunk Group

* Hourly Usage Per Trunk Group

« Hourly Call Attempts Per Trunk Group
Relating to BellSouth Performance

* Report Month

= Total Trunk Groups

« Apgregate Hourly Blocking Per Trunk Group

« Hourly Usage Per Trunk Group

* Hourly Call Attempts Per Trunk Group

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
o CLEC AZZIEZALE. ...c.eiiiiiiiiinis ot ettt Any 2 hour period (hours do not have to be consecutivelin 24
hours where CLEC blockage exceeds BellSouth blockage -+
13 g-tene -k USING trunk groups 1, 3, 4, 5, 10, 16 for CLECs
and 9 for BellSouth
* BellSouth Aggregate........oovviiiiiis i Any 2 hour period (hours do not have 1o be conscoutive) in 24

hours where CLEC blockage exceeds BellSouth blockage
s USING trunk groups 1, 3, 4, 5, 10, 16 for CLECs
and 9 for BellSouth
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SEEM Measure

SEEM Tier I Tier IT
TS ittt e X
SEEM Disaggregation SEEM Analog/Benchmark
* CLEC AgEregate.......ccoos vvvvvire cerives veeeieeienieecs cenveesenineees ceneas Any 2 hour period (hours do not have to be consecutive) = n 24
hours where CLEC blockage exceeds BellSouth blockage ~
e ~-using trunk groups 1,3,4,5,10,16 for CLECs and
9 for BellSouth
. Any trunk eroup blockine for more than an hour four times
during the month is wuntc.d even il Lhum, times vary [rom the
time-of-dav analysis, aig- b
* BellSouth Aggregate ............c.. oo Any 2 hour period (hours do not th(. to be. conxu,uuuvu jin 24

hours where CLEC blockage exceeds BellSouth blockage e
Ftu-died it USing trunk groups 1,3,4,5,10,16 for CLECs and
9 for BellSouth

. Any trunk eroup blocking for more than an hour four times

during the month 15 counted even 1f’ tho‘;e times_vary from the
time-of-day analysis et . ;
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TGP-2: Trunk Group Performance — CLEC Specific

Definition

The Trunk Group Performance report displays, over a reporting cycle, aggregate, average trunk group blocking data for each hour of
each day of the reporting cycle, for both CLEC affecting and BellSouth affecting trunk groups.

Exclusions

¢ Trunk Groups for which there was no valid data available for an entire study period
¢ Duplicate trunk group information

Business Rules

The purpose of the Trunk Group Performance Report is to provide trunk blocking measurements on CLEC and BellSouth trunk
groups for comparison only. It is not the intent of the report that it be used for network management and/or engineering.

Monthly Average Blocking:

* The reporting cycle includes both business and non-business days in a calendar month.
* Monthly average blocking values are calculated for each trunk group for each of the 24 time consistent hours across a reporting
cycle.

Aggregate Monthly Blocking:

* Used to compare aggregate blocking across trunk groups which terminate traffic at CLEC points of presence versus BellSouth
switches.
+ Aggregate monthly blocking data is calculated for each hour of the day across all trunk groups assigned to a category.
o Anv trunk ercup blocking for more than an hour four times during the month is counted even il those times vary [rom the time-of-
diay analvsis. Sfv-sbite i iEE i

Trunk Categorization:

* This report displays, over a reporting cycle, aggregate, average blocking data for each hour of a day. Therefore, for each reporting
cycle, 24 blocking data points are generated for two aggregate groups of selected trunk groups. These groups are CLEC affecting
and BellSouth affecting trunk groups. In order to assign trunk groups to each aggregate group, all trunk groups are first assigned to a
category. A trunk group’s end points and the type of traffic that is transmitted on it define a category. Selected categories of trunk
groups are assigned to the aggregate groups so that trunk reports can be generated. The categories to which trunk groups have been
assigned for this report are as follows.

CLEC Affecting Categories

Point A Point B
Category 10 .....ccccceeiieienniceveeneee... BellSouth End Office BellSouth Access Tandem
Category 3: ..... .... BellSouth End Office CLEC Switch
Category 4 ..o, BellSouth Local Tandem CLEC Switch
Category 5. ..o v BellSouth Access Tandem CLEC Switch
Category 10: ... BellSouth End Office BeliSouth Local Tandem
Category 16 ... .o BellSouth Tandem BeliSouth Tandem
BellSouth Affecting Categories
Point A Point B
Category 9: ... BellSouth End Office............................. ..BellSouth End Office
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Calculation

Monthly Average Blocking:

* For each hour of the day, each day’s raw data are summed across all valid measurements days in a report cycle for blocked and
attempted calls.
* The sum of the blocked calls is divided by the total number of calls attempted in a reporting period.

Aggregate Monthly Blocking:

* For each hour of the day, the monthly sums of the blocked and attempted calls from each trunk group are separately aggregated over
all trunk groups within each assigned category.

* The total blocked calls is divided by the total call attempts within a group to calculate an aggregate monthly blocking for each
assigned group.

* The result is an aggregate monthly average blocking value for each of the 24 hours by group.

* The difference between the CLEC and BellSouth affecting trunk groups are also calculated for each hour.

Report Structure

* CLEC Specific
- State

Data Retained

Relating to CLEC Experience

* Report Month

* Total Trunk Groups

* Number of Trunk Groups by CLEC

* Hourly Blocking Per Trunk Group

* Hourly Usage Per Trunk Group

* Hourly Call Attempts Per Trunk Group

Relating to BellSouth Performance
* Report Month
» Total Trunk Groups
« Aggregate Hourly Blocking Per Trunk Group
* Hourly Usage Per Trunk Group
* Hourly Call Attempts Per Trunk Group

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
¢ CLEC Trunk GIOUP .ccveeeieeeiiir it et e e cceiee e Any 2 hour period (does not have to be consecutive) i.n 24 hours
where CLEC blockage exceeds BellSouth blockage -
Heirey3e-using trunk groups 1, 3, 4, 5, 10, 16 for CLECs and g
for BellSouth

............................................................................................... Any trunk group biocking for more than an hour four times
during the month 18 counted even if those llmcs varv_[rom the

time-of-dav analvs1s, —oeesdidemiebie g tog
SEEM Measure
SEEM Tier I Tier IT
YES uuivierieeee e D T
SEEM Disaggregation SEEM Analog/Benchmark
® CLEC Trunk GIOUD «eooceviieeiereeeceeeecresiceceeneeene s Any 2 hour period (does not have to be consecutive) in 24 hours

where CLEC blockage exceeds BellSouth blockage >«
i using trunk groups 1, 3,4, 5, 10, 16 for CLECb and 9
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* BellSouth Trunk Group

for BellSouth
Any 2 hour period (does nol have 1o be conseculive) in 24 hours
where CLEC blockage exceeds BellSouth blockage b+t
Froate e USING trunk groups 1, 3, 4, 5, 10, 16 for CLECs and 9
for BellSouth

Any trunk group blocking for more than an hour four times

durine the month 13 counted even if those times vary from the

time-of-dav analysis weo-dui 1 deog s
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Section 10: Collocation
C-1:

Definition

Collocation Average Response Time

Measures the average time (counted in calendar days) from the receipt of a complete and accurate collocation application (including
receipt of application fee if required) to the date BellSouth returns a response electronically or in writing. Within 10 calendar days
after having received a bona fide application for physical collocation, BellSouth must respond as to whether space is available or not.

Exclusions

Any application canceled by the CLEC

Business Rules

The clock starts on the date that BellSouth receives a complete and accurate collocation application accompanied by the appropriate
application fee if required. The clock stops on the date that BellSouth returns a response. The clock will restart upon receipt of

changes to the original application request.

Calculation

Response Time = (a - b)

* a = Request Response Date

* b = Request Submission Date
Average Response Time = (c/ d)

* ¢ = Sum of all Response Times
* d = Count of Responses Returned within Reporting Period

Report Structure

* Individual CLEC (alias) aggregate
*» Aggregate of all CLECs

Data Retained

* Report period
* Aggregate data

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

* State

» Virtual-Initial

* Virtual-Augment

* Physical Caged-Initial

* Physical Caged-Augment

* Physical-Cageless-Initial

* Physical Cageless-Augment

SQM Analog/Benchmark (see below)
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SQM Analog/Benchmark

* Virtual - 15 Calendar Days
* Physical Caged - 15 Calendar Days
* Physical Cageless - 15 Calendar Days

SEEM Measure

SEEM Tier I Tier IT
NO e e ALLCs willing to defer until next eview)
SEEM Disaggregation SEEM Analog/Benchmark
* Not Applicable... ... it e Not Applicable
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C-2: Collocation Average Arrangement Time
Definition

Measures the average time (counted in calendar days) from receipt of a complete and accurate Bona Fide firm order (including receipt

of appropriate fee if required) to the date BellSouth completes the collocation arrangement and notifies the CLEC and the CLEC
accepts the arrangement.

Exclusions

Any Bona Fide firm order canceled by the CLEC

Business Rules

The clock starts on the date that BellSouth receives a complete and accurate Bone Fide firm order accompanied by the appropriate fee.
The clock stops on the date that BellSouth completes the collocation arrangement and notifies the CLEC. The cable assignments
associated with the specific collocation request will be provided prior to completion of the arrangement.

Calculation

Arrangement Time = (a - b)

* a = Date Collocation Arrangement is Complete
* b = Date Order for Collocation Arrangement Submitted

Average Arrangement Time = (c/d)

* ¢ = Sum of all Arrangement Times
« d = Total Number of Collocation Arrangements Completed during Reporting Period

Report Structure

* Individual CLEC (alias) aggregate
= Aggregate of all CLECs

Data Retained

* Report period
+ Aggregale data

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark (see below)

= State

* Virtual-Initial

» Virtual-Augment

* Physical Caged-Initial

* Physical Caged-Augment

» Physical Cageless-Initial

* Physical Cageless-Augment
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SQM Analog/Benchmark

* Virtual - 60 Calendar Days

* Virtual-Augment - 45 Calendar Days (Without Space Increase)

* Virtual-Augment - 60 Calendar Days (With Space Increase)

» Physical Caged - 90 Calendar Days (Ordinary)

» Physical Caged-Augment - 45 Calendar Days (Without Space Increase)

» Physical Caged-Augment - 90 Calendar Days (With Space Increase)

* Physical Cageless - 90 Calendar Days

* Physical Cagedless-Augment - 45 Calendar Days (Without Space Increase)
* Physical Cagedless-Augment - 90 Calendar Days (With Space Increase)

SEEM Measure

SEEM Tier I Tier I
NO s e, (ALECs willing to defer until next review)
SEEM Disaggregation SEEM Analog/Benchmark
o Not Applicable..... ..o e Not Applicable
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C-3: Collocation Percent of Due Dates Missed
Definition

Measures the percent of missed due dates for both virtual and physical collocation arrangements

Exclusions

Any Bona Fide firm order canceled by the CLEC

Business Rules

Percent Due Dates Missed is the percent of total collocation arrangements which BellSouth is unable to complete by end of the
BellSouth committed due date. The clock starts on the date that BellSouth receives a complete and accurate Bona Fide firm order
accompanied by the appropriate fee if required. The arrangement is considered a missed due date if it is not completed on or before the
committed due date

Calculation

% of Due Dates Missed = (a/b) X 100
 a = Number of Completed Orders that were not completed within BellSouth Committed Due Date during Reporting Period
* b = Number of Orders Completed in Reporting Period
Report Structure
* Individual CLEC (alias) aggregate
= Aggregate of all CLECs
Data Retained
* Report period
= Aggregate data

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
AL e e e et e >=95% on time
* Virtual-Initial........ >= 95% on time
« Virtual- Augment >= 95% on timne
« Physical Caged- Initial ..o >= 95% on time
« Physical Caged- AUEMENt .........ccooiiiiiiiiiiiie et e, >= 95% on time
* Physical Cageless- Initial ..........ccccoiviniiinincnciiciccee e >= 95% on time
* Physical Cageless- Augment .............. ooovviiiiciiiicnencee e >= 95% on time

SEEM Measure

SEEM Tier I Tier IT
Yes. oo o D QR X
SEEM Disaggregation SEEM Analog/Benchmark
* All Collocation ATTANZEIMENLS .......cc..vvveeireeeerveeeeincesrreesreeseeeanes >= 95% on time
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Section 11: Change Management

CM-1: Timeliness of Change Management Notices

Definition

Measures whether CLECs receive required software release notices on time to prepare for BellSouth interface/system changes so
CLEC interfaces are not impaired by change.

Exclusions

+ Changes to release dates for reasons outside BellSouth control, such as the system software vendor changes. For example: a patch to
fix a software problem.
+ Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process (CCP)

Business Rules

This metric is designed to measure the percent of change management notices sent to the CLECs according to notification standards
and time frames set forth in the Change Control Process. The CCP is used by BellSouth and the CLECs to manage requested changes
to the BellSouth Local Interfaces.

The clock starts on the notification date. The clock stops on the software release date. When project events occur (scope changes,
analysis information, etc.), the software release date may change. A revised notification would be required and the clock would restart.
Based on release constraints for defects/expedites, notification may be less than the agreed upon interval in the CCP for new features.

Calculation

Timeliness of Change Management Notices = (a/b) X 100

* a = Total number of Change Management Notifications Sent Within Required Time frames
* b = Total Number of Change Management Notifications Sent

Report Structure
+ BellSouth Aggregate

Data Retained

* Report Period
« Notice Date
« Release Date

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
© REGIOM.....cevieirerities ceiees ettt s 98% on time

SEEM Measure

SEEM Tier I Tier IT
D= D T X
SEEM Disaggregation SEEM Analog/Benchmark
# REBIOM....veveueieeieteieerete et st eceteeare s oetenesaeseeneesrsnnsreenrensaneas 98% on time
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CM-2: Change Management Notice Average Delay Days

Definition

Measures the average delay days for change management system release notices sent outside the time frame set forth in the Change
Control Process.

Exclusions
« Changes to release dates for reasons outside BellSouth control, such as the system vendor

* Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process

Business Rules

This metric is designed to measure the percent of change management notices sent to the CLECs according to notification standards
and time frames set forth in the Change Control Process. The CCP is used by BellSouth and the CLECs to manage requested changes
to the BellSouth Local Interfaces.

The clock starts on the notification due date. The clock stops on the software release date. When project events occur (scope changes,
analysis information, etc.), the software release date may change. A revised notification would be required and the clock would restart.
Based on release constraints for defects/expedites, notification may be less than the agreed upon interval in the CCP for new features

Calculation

Change Management Notice Delay Days = (a - b)

* a = Date Notice Sent
* b = Date Notice Due

Change Management Notice Average Delay Days = (¢ / d)
* ¢ = Sum of all Change Management Notice Delay Days
* d = Total Number of Notices Sent Late
Report Structure
* BellSouth Aggregate

Data Retained

* Report Period
* Notice Date
« Release Date

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
® REGION ..ttt e e eeretenrr e <=5 Days

SEEM Measure

SEEM Tier I Tier 1T
Pett Y €8onrrceenniennn D T X
SEEM Disaggregation SEEM Analog/Benchmark
® b A e REZIOMN i e fenp <t 5 dayg-ipreen-uis
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CM-3: Timeliness of Documents Associated with Change
Definition

Measures whether CLECs received requirements or business rule documentation on time to prepare for BellSouth interface/system

changes so CLEC interfaces are not impaired by change as set forth in the Change Control Process governed by the CLEC/BellSouth
Review Board.

Exclusions

» Documentation for release dates that slip less than 30 days for a change mandated by regulatory or legal entities (Federal
Communications Commission [FCC], a state commission/authority, or state and federal courts) or CLEC request.
* Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process.

Business Rules

This metric is designed to measure the percent of requirements or business rule documentation sent to the CLECs according to
documentation standards and time frames set forth in the Change Control Process. The CCP is used by BellSouth and the CLECs to
manage requested changes to the BellSouth Local Interfaces

The clock starts on the business rule documentation release date. The clock stops on the software release date When project events
occur (scope changes, analysis information, etc.), the software release date may change. Revisions to documentation could be required
and the clock would restart.

Calculation

Timeliness of Documents Associated with Change = (a/b) X 100

* a = Change Management Documentation Sent Within Required Time frames after Notices
* b = Total Number of Change Management Documentation Sent

Report Structure
* BellSouth Aggregate

Data Retained

* Report Period
« Notice Date
* Release Date

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
*Region...... cooooveiiiins e ene e s 98% on Time

SEEM Measure

SEEM Tier I Tier I1
Yes.oiviiiiins D RS X
SEEM Disaggregation SEEM Analog/Benchmark
@ REBIOM ...t e 98% on Time
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CM-4: Change Management Documentation Average Delay Days
Definition

Measures the average delay days for requirements or business rule documentation sent outside the time frames set forth in the Change
Control Process.

Exclusions

* Documentation for release dates that slip less than 30 days for reasons outside BeliSouth control, such as changes due to Regulatory
mandate or CLEC request.

* Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process.
Business Rules

This metric is designed to measure the percent of requirements or business rule documentation sent to the CLECs according to
documentation standards and time frames set forth in the Change Control Process. The CCP is used by BellSouth and the CLECs to
manage requested changes to the BellSouth Local Interfaces.

The clock starts on the business rule documentation release date. The clock stops on the software release date When project events
occur (scope changes, analysis information, etc.), the software release date may change. Revisions to documentation could be required
and the clock would restart.

Calculation

Change Management Documentation Delay Days = (a - b)

* a = Date Documentation Provided
* b = Date Documentation Due

Change Management Documentation Average Delay Days = (c/ d)
* ¢ = Sum of all CM Documentation Delay Days
» d = Total Change Management Documents Sent
Report Structure
* BellSouth Aggregate

Data Retained

*» Report Period
* Notice Date
* Release Date

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
*REZION . . o it e e <=5 Days

SEEM Measure

SEEM Tier I Tier IT
[ (- D X

SEEM Disaggregation SEEM Analog/Benchmark

b}

u

) SA=10)0) 1| KO USSR SRR Pt nace<=S days
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CM-5: Notification of CLEC Interface Outages

Definition

Measures the time it takes BellSouth to notify the CLEC of an outage of an interface.

Exclusions

None

Business Rules

This measure is designed to notify the CLEC of interface outages within 15 minutes of BeflSouth’s verification that an outage has
taken place. This metric will be expressed as a percentage.

Calculation

Notification of CLEC Interface Outages = (a/b) X 100
* a = Number of Interface Outages where CLECS are notified within 15 minutes
* b = Total Number of Interface Outages
Report Structure
« CLEC Aggregate

Data Retained

Relating to CLEC Experience

* Number of Interface Outages
* Number of Notifications <= 15 minutes

Relating to BellSouth Performance
* Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* By interface type for all interfaces accessed by CLECs .............. 97% <= 15 Minutes
Interface Applicable to
EDI ... e+ s CLEC
(0310 1 1 SO ORPPYPO CLEC
LENS.......... .CLEC
TAG ..ot e CLEC
ECTA e cavareenaes CLEC
TAFL s e CLEC/BellSouth
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SEEM Measure

SEEM Tier I Tier I
NO s v e (ALLCs willing to defer until next review)
SEEM Disaggregation SEEM Analog/Benchmark
* Not Applicable.......ccoi o et s e Not Applicable
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Appendix A: Reporting Scope

A-1: Standard Service Groupings

See individual reports in the body of the SQM.

A-2: Standard Service Order Activities

These are the generic BellSouth/CLEC service order activities which are included in the Pre-Ordering, Ordering, and Provisioning
sections of this document. It is not meant to indicate specific reporting categories.

Service Order Activity Types

* Service Migrations Without Changes

* Service Migrations With Changes

* Move and Change Activities

« Service Disconnects (Unless noted otherwise)
* New Service Installations

Pre-Ordering Query Types

» Address

*» Telephone Number

= Appointment Scheduling
* Customer Service Record
» Feature Availability

* Service Inquiry

Maintenance Query Types

TAFT - TAFI queries the systems below

* CRIS
¢ March
= Predictor
« LMOS
- DLR
- DLETH
- LMOSupd
« LNP
« NIW
* OSPCM
« SOCS
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Report Levels

» CLEC RESH

» CLEC State

* CLEC Region

« Aggregate CLEC State

+ Aggregate CLEC Region
* BellSouth State

* BellSouth Region
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Appendix B: Glossary of Acronyms and Terms

Symbols used in calculations

Z — A mathematical symbol representing the sum of a series of values following the symbal.

- - A mathematical operator representing subtraction.

+ - A mathematical operator representing addition.

/ - A mathematical operator representing division.

< - A mathematical symbol that indicates the metric on the left of the symbol is less than the metric on the right.

<= - A mathematical symbol that indicates the metric on the left of the symbol is less than or equal to the metric on the right.

> - A mathematical symbol that indicates the metric on the left of the symbol is greater than the metric on the right.

>= - A mathematical symbol that indicates the metric on the left of the symbol is greater than or equal to the metric on the right.

() - Parentheses, used to group mathematical operations which are completed before operations outside the parentheses.

ACD
Automatic Call Distributor - A service that provides status monitoring of agents in a call center and routes high volume inceming
telephone calls to available agents while collecting management information on both callers and attendants

Aggregate
Sum total of all items in like category, e.g. CLEC aggregate equals the sum total of all CLECs’ data for a given reporting level.

ALEC
Alternative Local Exchange Company = FL CLEC

ADSL
Asymmetrical Digital Subscriber Line

ASR
Access Service Request - A request for access service terminating delivery of carrier traffic into a Local Exchange Carrier’s network

ATLAS
Application for Telephone Number Load Administration System - The BellSouth Operations System used to administer the pool of
available telephone numbers and to reserve selected numbers from the pool for use on pending service requests/service orders.

ATLASTN
ATLAS software contract for Telephone Number.

Auto Clarification
The number of LSRs that were electronically rejected from LESOG and electronically returned to the CLEC for correction.
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B

BFR:

Bona Fied Request

BILLING

The process and functions by which billing data is collected and by which account information is processed 1n order to render accurate
and timely billing.

BOCRIS
Business Office Customer Record Information System (Front-end to the CRIS database.)

BRI
Basic Rate ISDN

BRC
Business Repair Center - The BellSouth Business Systems trouble receipt center which serves large business and CLEC customers.

BellSouth
BellSouth Telecommunications, Inc.

CABS
Carrier Access Billing System

CCC
Coordinated Customer Conversions

CCP
Change Control Process

Centrex
A business telephone service, offered by local exchange carriers, which is similar to a Private Branch Exchange (PBX) but the
switching equipment is located in the telephone company Central Office (CO).

CKTID
A unique identifier for elements combined in a service configuration

CLEC
Competitive Local Exchange Carrier

CLP
Competitive Local Provider = NC CLEC

CM
Change Management

CMDS
Centralized Message Distribution System - Telcordia administered national system used to transter specially formatted messages
among companies.

COFF1
Central Office Feature File Interface - Provides information about USOCs and class of service. COFFI is a part of DOE/SONGS. It
indicates all services available to a customer.
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CRIS
Customer Record Information System - This system is used to retain customer information and render bills for
telecommunications service.

CRSACCTS
CRIS software contract for CSR information

CRSG
Complex Resale Support Group

C-SOTS
CLEC Service Order Tracking System

CSR
Customer Service Record

CTTG
Commeon Transport Trunk Group - Final trunk groups between BellSouth & Independent end offices and the BellSouth access
tandems.
D
DA
Directory Assistance
DESIGN
Design Service is defined as any Special or Plain Old Telephone Service Order which requires BellSouth Design
Engineering Activities.
DISPOSITION & CAUSE
Types of trouble conditions, e.g. No Trouble Found, Central Office Equipment, Customer Premises Equipment, efc.
DLETH
Display Lengthy Trouble History - A history report that gives all activity on a line record for trouble reports in LMOS.
DLR
Detail Line Record - A report that gives detailed line record information on records maintained in LMOS
DS-0
The worldwide standard speed for one digital voice signal (64000 bps).
DS-1
24 DS-0s (1.544Mb/sec., i.e. carrier systems)
DOE
Direct Order Entry System - An internal BellSouth service order entry system used by BellSouth Service Representatives
to input business service orders in BellSouth format.
DSAP
DOE (Direct Order Entry) Support Application - The BellSouth Operations System which assists a Service
Representative or similar carrier agent in negotiating service provisioning commitments for non-designed services and
Unbundled Network Elements.
DSAPDDI
DSAP software contract for schedule information.
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DSL
Digital Subscriber Line

DUl
Database Update Information

Eo11
Provides callers access to the applicable emergency services bureau by dialing a 3-digit universal telephone number,

EDI
Electronic Data Interchange - The computer-to-computer exchange of inter and/or intra-company business documents in
a public standard format.

ESSX
BellSouth Centrex Service

FG

Fatal Reject
The number of LSRs that were electronically rejected from LEO, which checks to see of the LSR has all the required
fields correctly populated.

Flow-Through
In the context of this document, LSRs submitted electronically via the CLEC mechanized ordering process that flow
through to the BellSouth OSS without manual or human intervention.

FOC
Firm Order Confirmation - A notification returned to the CLEC confirming that the LSR has been received and accepted, including
the specified commitment date.

FX
Foreign Exchange

HAL
“Hands Off” Assignment Logic - Front end access and error resolution logic used in interfacing BellSouth Operations
Systems such as ATLAS, BOCRIS, LMOS, PSIMS, RSAG and SOCS.

HALCRIS
HAL software contract for CSR information

HDSL
High Density Subscriber Loop/Line

IJK

ILEC
Incumbent Local Exchange Company
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INP
Interim Number Portability

ISDN
Integrated Services Digital Network

IPC
Intercennection Purchasing Center

LAN
Local Area Network

LAUTO
The automatic processor in the LNP Gateway that validates LSRs and issues service orders.

LCSC
Local Carrier Service Center - The BellSouth center which is dedicated to handling CLEC LSRs, ASRs, and Preordering
transactions along with associated expedite requests and escalations.

Legacy System
Term used to refer to BellSouth Operations Support Systems (see OSS)

LENS
Local Exchange Negotiation System - The BellSouth LAN/web server/OS application developed to provide both
preordering and ordering electronic interface fanctions for CLECs.

LEO
Local Exchange Ordering - A BellSouth system which accepts the output of EDI, applies edit and formatting checks, and
reformats the Local Service Requests in BellSouth Service Order format.

LERG
Local Exchange Routing Guide

LESOG
Local Exchange Service Order Generator - A BellSouth system which accepts the service order output of LEO and enters
the Service Order into the Service Order Control System using terminal emulation technology.

LFACS
Loop Facilities Assessment and Control System

LIDB
Line Information Database

LMOS
Loop Maintenance Operations System - A system that provides a mechanized means of maintaining customer line
records and for entering, processing, and tracking trouble reports.

LMOS HOST
LMOS host computer

LMOSupd
LMOS update allows trouble tickets on line records to be entered into LMOS.
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LMU
Loop Make-up

LMUS
Loop Make-up Service Inquiry

LNP
Local Number Portability - In the context of this document, the capability for a subscriber to retain his current telephone
number as he transfers to a different local service provider.

LNP Gateway
Local Number Portability (gateway)- A system that provides both internal and external communications with various
interfaces and process including:

(1). Linking BellSouth to the Number Portability Administration Center (NPAC).
(2). Allowing for inter-company communications between BellSouth and the CLECs for electronic ordering.

(3). Providing interface between NPAC and AIN SMS for LNP routing processes.

LOOPS
Transmission paths from the central office to the customer premises.

LRN
Location Routing Number

LSR
Local Service Request — A request for local resale service or unbundled network elements from a CLEC.

Maintenance & Repair
The process and function by which trouble reports are passed to BellSouth and by which the related service problems are
resolved.

MARCH
A memory administration system that translates line-related service order data into switch provisioning messages and
automatically transmits the messages to targeted stored program control system switches.

NBR
New Business Request

NC
“No Circuits” - All circuits busy announcement.

NIW
Network Information Warehouse - A system that stores central office blockage data for use in processing trouble reports.

NMLI
Native Mode LAN Interconnection

NPA
Numbering Plan Area
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NXX
The “exchange” portion of a telephone number

o
OASIS

Obtain Availability Services Information System - A BellSouth front-end processor, which acts as an mterface between COFF! and
RNS. This system takes the USOCs in COFFI and translates them to English for display in RNS,

OASISBSN
OASIS software contract for feature/service

OASISCAR
OASIS software contract for feature/service

OASISLPC
OASIS software contract for feature/service

OASISMTN
OASIS software contract for feature/service

OASISNET
OASIS software contract for feature/service

OASISOCP
OASIS software contract for feature/service

ORDERING
The process and functions by which resale services or unbundled network elements are ordered from BellSouth as well
as the process by which an LSR or ASR is placed with BellSouth.

Order Types
The following order types are used in this document:

Q).

(2).

3).

).

OSPCM

T - The “to” portion of a change of address. This Order Type is used to connect main service at a new address
when a customer moves from one address to another in any of the nine states within the BellSouth region. A
“T” Order Type is always pared with an “F” Order Type which will have the same telephone number following
the “F” Order Type Code unless the orders are within different states.

N - Orders establishing a new account. Also, this Order Type Code is occasionally used when changing from
one type of system to another such as when changing from PBX to Centrex.

C - Order Type used for the following conditions: changes or partial connections or disconnections of service or
equipment; change of telephone number, grade or class of main line, additional lines, auxiliary lines, PBX
trunks and stations; addition of trunks or lines to existing accounts; move of equipment (other than change of
address); temporary suspension and restoration of service at customer’s request.

R - Order Type used for the following conditions: additions, removals or changes in directory listings;
responsibility change orders, addition, removal or changes in directory and billing information; other record
corrections where no “field work” is involved.

Outside Plant Contract Management System - A system that provides scheduling and completion information on cutside
plant construction activities.

Version 2.00 167 Issue Date: January 23, 2002



@ BE‘!‘ISOUW ’ Order no. PSC-02-187-FOF-TP

Docket No. 000121-TP
Florida Performance Metrics Glossary

0SS

Operations Support System - A support system or database which is used to mechanize the flow or performance of work.
The term is used to refer to the overall system consisting of hardware complex, computer operating system(s), and
application which is used to provide the support functions.

OUT OF SERVICE
Customer has no dial tone and cannot call out.

PQ

PMAP
Performance Measurement Analysis Platform

PON
Purchase Order Number

POTS
Plain Old Telephone Service

PREDICTOR
A system which is used to administer proactive maintenance and rehabilitation activities on outside plant facilities,
provide access to selected work groups to Mechanized Loop Testing and switching system /O ports.

Preordering
The process and functions by which vital information is obtained, verified, or validated prior to placing a service request.

PRI
Primary Rate ISDN

Provisioning
The process and functions by which necessary work is performed to activate a service requested via an LSR or ASR and
to initiate the proper billing and accounting functions.

PSIMS

Product/Service Inventory Management System - A BellSouth database Operations System which contains availability
information on switching system features and capabilities and on BellSouth service availability. This database is used to
verify the availability of a feature or service in an NXX prior to making a commitment to the customer.

PSIMSORB
PSIMS software contract for feature/service.

RNS
Regional Negotiation System - An internal BellSouth service order entry system used by BellSouth Consumer Services
to input service orders in BellSouth format.

ROS
Regional Ordering System

RRC
Residence Repair Center - The BellSouth Consumer Services trouble receipt center which serves residential customers

RSAG
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Regional Street Address Guide - The BellSouth database, which contains street addresses validated to be accurate with
state and local governments.

RSAGADDR
RSAG software contract for address search.

RSAGTN
RSAG software contract for telephone number search.

S
SAC
Service Advocacy Center
SEEM
Self Effectuating Enforcement Mechanism
SOCS
Service Order Control System - A system which routes service order images among BellSouth drop points and BellSouth
OSS during the service provisioning process.
SOIR
Service Order Interface Record - any change effecting activity to a customer account by service order that impacts
911/E911
SONGS
Service Order Negotiation and Generation System.
Syntactically Incorrect Query
A query that cannot be fulfilled due to insufficient or incorrect input data from the end user. For example, A CLEC would like to
query the legacy system for the following address: 1234 Main ST. Entering “1234 Main ST” will be considered syntactically correct
because valid characters were used in the address field. However, entering “AB34 Main ST” will be considered syntactically incorrect
because invalid characters (i.e., alpha characters were entered in numeric slots) were used in the address field.
T
TAFI
Trouble Analysis Facilitation Interface - The BellSouth Operations System that supports trouble receipt center personnel
in taking and handling customer trouble reports.
TAG
Telecommunications Access Gateway — TAG was designed to provide an electronic interface, or machine-to-machine
interface for the bi-directional flow of information between BellSouth’s OSSs and participating CLECs.
TN
Telephone Number
Total Manual Fallout
The number of LSRs which are entered electronically but require manual entering into a service order generator.
uv
UNE
Unbundled Network Element
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UCL
Unbundled Copper Link

UsocC
Universal Service Order Code

WXYZ

WATS
Wide Area Telephone Service

WFA
Work Force Administration

WMC
Work Management Center

WTN
Working Telephone Number.
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Appendix C: BellSouth Audit Policy

C-1: BellSouth’s Internal Audit Policy

BellSouth’s intemal efforts to make certain that the reports produced by the PMAP platform are of the highest accuracy has been
formalized into a Performance Measurements Quality Assurance Plan (PMQAP) that decuments and augments existing quality
assurance processes integral to the preduction and validation of Performance Measurements data.

The plan consists of three sections:

1. Change Control addresses the quality assurance steps involved in the introduction of new measurements and
changes to existing measurements.

2. Production addresses the quality assurance steps used to create monthly SQM reports.

3. Monthly Validation addresses the quality assurance steps used to ensure accurate posting of monthly results.

The BellSouth PMQAP will ensure that BellSouth effectively and consistently provides accurate performance measurements data for
the activities included in the SQM. The BellSouth Internal Audit department will audit this plan and its quality assurance steps
annually, beginning in 4Q01,

C-2: BellSouth’s External Audit Policy

BellSouth currently provides many CLECs with audit rights as a part of their individual interconnection agreements. BellSouth has
developed a proposed Audit Plan for use by the parties to an audit. If requested by a Public Service Commission or by a CLEC
exercising contractual audit rights, BellSouth will agree to undergo a comprehensive audit of the current year aggregate level

reports for both BellSouth and the CLECs for each of the next five (5) years (2001 - 2005), to be conducted by an independent

third party auditor jointly selected by BellSouth and the CLEC. The results of audits will be made available to all the parties subject to
proper safeguards to protect proprietary information. Requested audits include the following specifications:

1. The cost shall be borne by BellSouth.

2. The independent third party auditor shall be selected with input from BellSouth, the PSC, if applicable, and the
CLEC(s).

3. BellSouth, the PSC and the CLECs shall jointly determine the scope of the audit.

These comprehensive audits are intended to provide the basis for the PSCs and CLECs to determine that the SQM and PMAP produce

accurate data that reflects each States Order for performance measurements. Once this has been verified by an initial audit, the
BellSouth PMQAP will provide the basis for future audits.
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Appendix D: Tables

D-1: 0SS-1 Tables

Table 1: Legacy System Access Times For RNS
System Contract Data < 2.3 sec. > 6 sec. <= 6.3 sec. Avg. Sec. # of Calls
RSAG............. RSAG-TN....... Address ................. ) QU ) COTURN Xort teriiiines e X e X
RSAG ............. RSAG-ADDR.. Address ............. ... Xiirimnenieennns ) SO ) T ORRPPIN X e o X
ATLAS........... ATLAS-TN. ... .TN i, ) QIR L X X i ) ST X
DSAP........ ... DSAP-DDI ...... Schedule...... ......... X e Kevrrras vees s X oo e X oot terveeee e X
CRIS.....ccceee. CRSACCTS...CSR... ..cccoeceenen. b ST X e e ) SO ) U X
OASIS............. OASISCAR..... Feature/Service.... . X.. ...occoceeinnis Xevereeeemmaaainnnnes Xerreennneernneennnnes X e X
OASIS ............ OASISLPC .... Feature/Service...... Xoeioiiiierieee e Xer vrreereenians X o e ) QU X
OASIS............. OASISMTN..... Feature/Service...... X i ) CRRUROTTPRR b STRNUPSIRR b G X
OASIS............. OASISBIG...... Feature/Service...... it e o Xeorieeies cens Xottreiiieerieeniaen o X et X

Table 2: Legacy System Access Times For R0OS
System Contract Data < 2.3 sec. > 6 sec <= 6.3 sec. Avg. sec. # of Calls
RSAG...... ...... RSAG-TN....... Address ............... I U b ST X areeee e X oieaaeiiiiees e X
RSAG............ RSAG-ADDR.. Address ................ ) QUTROPOUUTRRP b ST Xe torvrininannnne e Xoviiiriineniiinians X
ATLAS ... ... ATLAS-TN...... TN . X o e b PR ) SUTUTSRRR b QAU X
DSAP......ccecc. DSAP-DDI ...... Schedule. .............. X ooriiaiiieiiias e D U ) SR Xt X
CRIS......cccce. CRSOCSR ... CSR..... oo ) GUUUOUUR b SHOTTOTRR D SUTER X e e e X
OASIS............. OASISBIG... .. Feature/Service...... ) ST Xevrrreeerinn ceee ot i ) SR X

Tabie 3: Legacy System Access Times For LENS
System Contract Data <23 sec. > 6 sec. <= 6.3 sec. Avyg. sec. # of Calls
RSAG ............. RSAG-TN....... Address ... ........... Xt ), SO Xotioiere veee e ) QT X
RSAG........... RSAG-ADDR.. Address ... .. .......... X ies ierreeeeaen ) SUUTPR ) SUTPTRTRPRTRPUPOPIPIN ) QST X
ATLAS . ........ ATLAS-TN...... TN .. o Xoiis criiiinne e ) ST Xoiiiieiienee e b QOISR X
DSAP........ ... DSAP ............. Schedule......... . ... X ivree ereeeeraaenans b ST ) U PIOTPPR ) SR X
CRIS............. CRSECSRL....CSR......ccccet creiee Xoeoereeeeee cenens b SEPUER ) SERR X e X
COFFl.... ........ COFFI/USOC . Feature/Service.. ... Xoiivriee e e b SUUUUR Xotiiiaoios e o ) G X
P/SIMS ........... PSIMS/ORB ... FeaturefService...... X eoriineens aennnne ) RO X e cireneee e b QOO X
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Table 4: Legacy System Access Times For TAG

System Confract Data < 2.3 sec. > 6 sec. <= 6.3 sec. Avg. sec. # of Calls
RSAG ............. RSAG-TN....... Address ................. ) GV ) TSRO D S D QIO X
RSAG............. RSAG-ADDR.. Address ................. D SUTTUUPR, Xevoreievein e b SUVUUUTRR Xt X
ATLAS. ... ATLAS-TN...... TN o ) USSR ) SR ) SUTPO TP, ) SOTOUNO X
ATLAS ............ ATLAS-MLH ... TN ..., ) SUTPTURT Xewiroieaeniins v Xetrioriereeeeeraenns QO X
ATLAS ........... ATLAS-DID.... TN ... oo, ) QPR b PP ) SR b QST X
DSAP.............. DSAP-DDI ... Schedule................ b SO ) SURVU Xoteceereeeiiirineaens ) TS X
CRIS ....... ... TAG-CSR....... CSR....ccoiiiis Xoivoiis vereeennnn ) VORI ) SUTUUS X ceeaeiiinaaans X
P/SIMS ........... PSIM/ORB...... Feature/Service...... Xoitiiiien veeaeenanns b SOV Xt cerieean ceeas X ittt e X

Table 5: SEEM OSS Legacy Systems
System

Telephone Number/Address
RSAG-ADDR .. .ccoovt e, TAG, LENS
RSAG-TN TAG, LENS
TAG. LENS

CRSECSRL ..ottt et e b s ettt sareanatss ebesabaseasnsrsesesaen
TAG-CSR .ttt cteaeees setss st et sttt sn et e s ren

Service/Feature Availability
OASISBIG...... it e
PSIMS/ORB, COFFI

Version 2.00 173 Issue Date: January 23, 2002



BE"'-SOUW ¥ Order no. PSC-02-187-FOF-TP

Docket No. 000121-TP
Florida Performance Metrics Tables
D-2: 0SS-2 Tables

Table 6: OSS Interface Availability

0SS Interface

Applicable to % Availability

CLEC/BellSouth
...CLEC/BellSouth.......... .
CLEC/BellSouth
CLEC/BeliSouth
CLEC/BellSouth
CLEC/BellSouth.....cccc. ot it e
CLEC/BellSouth

Table 7: SEEM OSS Interface Availability
0SS Interface
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D-3: 0SS-3 Tables
Table 8: OSS Interface Availability (M&R)
OSS Interface % Availability
BellSouth TAF! ..o et X
CLEC TAF oot cieeseeete et v evveeeaetnes oas X
CLEC ECTA . o i eranes X
BellSouth & CLEC X
[0 & L T O X
LMOS HOST ..o ssr e sssiase e X
LN P e e e renees X
MARCH ... et et eees eee X
OSPCM ..t e eveeies eeeeeeaeeaes X
PREDICTOR. ..ot ettt crveerresvnsemrrneas X
SO S et X

Table 9: SEEM OSS Interface Availability (M&R)

OSS Interface % Availability
CLEC TAF L oococoeeeoveeeeeeceeeeseeess s osssssneneneesennsonscens X
CLEC ECTA ...t et X
D-4: 0SS-4 Tables
Table 10: Legacy System Access Times for M&R
System BellSouth Count
& CLEC <= > 4 <=10 <=10 >10 > 30 Avg. Int.
CRIS...ccone ) SUTUUPTUPPOPPIN ) SUUIIUTUTUUSIPPRUUIOI Xiviovire ee X oo e eeeeee Xttaeeaenen ceneenins X e X
DLETH............ Xoeitaaamenenneanees X et ) USRI b SF ) SET b G X
DR Xoo i Xt Xt e b SRR b SURUUPUURRRN X eveeeveieeeeenenes X
LMOS ............. b ST Xeeteeeeee e reeceeeen X eevrreee evene vaee D ST b SO b, QPP X
LMOSupd........ Xoiraaaaes ceenmannnns X oovimrrinin s s ) ST Xevrerinaeaeeeennnans Xoeaaae e eea e X toiieaeeeeinins X
LNP e Xoiiiiaoaiieaeaenens ) SUTTUUPUPRRPRN X ieemnenen e Xevririiiiriiienann b ST SR ) QU X
MARCH. ......... Xotiioiiinnininee o X titeriiens e ) SO b SO X ) QR X
OSPCM....... ... Xeriirions cevenen X eotieeeiee e e X e ) S ) G ) S X
Predictor ... ..... Xoetiaiiiaeereiieeees X o i b SR b O b ST ) SOOI X
SOCS ............. ) SUTURI b SR ) QU ) S Xovoor eeee e e e b S X
NIW . Xt i ) QUUURPTRUPTPP X e Xevreer ceveees e ) SR Xio v e X
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D-5: LSR Flow Through Matrix
Planned
Fallout For
Product Product Req ACT Complex  Complex Manual
Type Type Type FIT*  Service Order Handling! ED! TAG!LENS*
2 wire analog
DID trunk port uc A NT No UNE Yes NA N N__N
2 wire analog
port U A N, T No UNE No Yes Y Y__N
2 wire ISDN
digital line uc A N,T No UNE Yes NA N N_N
2wire ISDN
digital loop u.c A N,T Yes UNE Yes No Y Y __N
3 Way Calling R,B EM__NCTVW Yes No No No Y Y
4 wire analog
voice grade loop u,.c A N, T Yes UNE Yes No Y Y__N
4wreDSO &
PRI digital ioop u.c A N, T No UNE Yes NA N N__N
4 wire DS1 &
PRI digital loop u,.c A N, T No UNE Yes NA N N__N
4 wire ISDN DSI
digital trunk ports uU.C A N,T No UNE Yes NA N N_N
Accupulse C E N,C,T.VW No Yes Yes NA N N__N
ADSL R,B,C E v.W No UNE No No Y Y__N
Area Plus R,B EM__ NCTVW Yes No No No Y Y_Y
Basic Rate ISDN uc A N,T No Yes Yes Yes Y Y__N
Basic Rate ISDN
2 Wire c E C,D,TVW No Yes Yes Yes Y Y __N
Basic Rate ISDN
2 Wire C E N,T No Yes Yes N/A N N_N
Basic Rate ISDN
2Wire UNE P C M N,C,D,V No YES Yes N/A N N__N
Analog Data/ N,C, TV,
Private Line C E W,D,P,Q No Yes Yes N/A N N__N
Call Block R,B EBM__NCTVW Yes No No No Y Y_Y
Call Forwarding R,B EBM__ NCTVW Yes No No No Y Y_Y
Call Return R,B E.B.M _ NCTVW Yes No No No Y Y_ Y
Call Selector R,B EBM __ NCTVW Yes No No No Y Y_Y
Call Tracing R,B E.BM_ NCTVW Yes Ne No No Y Y_Y
Calt Waiting R,B E.B.M __ NCTVW Yes No No No Y Y_Y
Call Waiting
Deluxe R,B EBM__ NCTVW Yes No No No Y Y_ Y
Caller ID R,B E.BM __ NCTVW Yes No No No Y Y_Y
CENTREX c P V,P No Yes Yes NA N N_N
DIDACT W, C N W No Yes Yes Yes Y Y_Y
Enhanced Digital Data C,DN,
Transport u £ N,C,T.vW No UNE Yes NA N N__N
Directory Listing B,C,E, N,C.T.R,
Indentions B,U FJMN__ VW,PQ No No No Yes Y Y_Y
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Directory Listings B,C.E, N,C,T,R,

Captions R,B,U FJMN__ VWPQ No No Yes Yes Y Y_Y

Directory Listings B,C,E, N,CT,R,

(simple) R,B,U FIJMN__VWPQ Yes No No No Y Y__Y

Ds3 U A M N,CV No UNE Yes NA N N__N

DS1toop U AM N,CV Yes UNE Yes No Y Y __N

DSO Loop, U A/ B__NCDTV Yes UNE Yes No Y Y_N

Caller ID R.B E.M T.V.W Yes No No No Y Y_Y

C,D,TV,S,

ESSX C P BW,LP,Q No Yes Yes NA N N__N

Flat Rate/ C,D\N,

Business B E, M T VW Yes No No No Y Y_Y

Flat Rate/ C,D\N,

Residence R E,M TVW Yes No No No Y Y_Y
N,C.D,T,

FLEXSERV C E VW.PQ No Yes Yes NA N N_N

Frame Relay C E N,C,D,VW No Yes Yes NA N N_N
N,C,D,T,

FX C E VW P,Q No Yes Yes NA N N__N

Ga. Community Calling _ R,B E,M__ CDNTVW Yes No No No Y Y_Y

HDSL U A N,C.D Yes UNE No No Y Y_N

Hunting MLH R,B E,M__ CDNTVW No Cis4 C/s Yes Y Y _N

Hunting Series

Completion R,B E.M__CDNTVW Yes Cc/s CIs No Y Y _Y

INP to LNP

Conversion U C c No UNE Yes Yes Y Y_N
N,C,D,T,

LightGate C E V.W,P.Q No Yes Yes NA N N__N

Line Sharng U A c.D Yes UNE No No Y Y_Y

Local Number

Portability U o] cDPV.Q Yes UNE Yes No Y Y__N

LNP With Complex

Listing C c P.v.QW No UNE Yes Yes Y Y__N

LNP with Partial

Migration u C b,PV.Q No UNE Yes Yes Y Y __N

Enhanced LNP with C.DN,

Complex Services C C P.V.QW No UNE Yes Yes Y Y __N

Loop+INP U B8 D,PV,Q Yes UNE No No Y Y_N

Loop+LNP u B C,D,NV Yes UNE No No Y Y_N

Measured Rate/Bus R.B EM__ CDTNVW Yes No No No Y Y__Y

Measured Rate/Res R,B EM__ CDTNVW Yes No No No Y Y_Y
NV.W,

Megalink c E T,0,C,PQ Na Yes Yes NA N N_ N
NV,W,

Megalink-T1 c EM___ TDCPQ No Yes Yes NA N N_N

Memory Call R.B E,.M__ CDNTVW Yes No No No Y Y_Y

Memory Call Ans. Sve _ R,B E,M_ CDNTVW Yes No No No Y Y_Y

N,C.D, TV,

Multiserv o} P__ SBWLPQ No Yes Yes NA N N_N

Native Mode LAN

Interconnection (NMLI) __ C E N,C.D,VW No Yes Yes NA N N__N
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N,C,D,

Off-Prem Stations C E VWTPQ No Yes Yes NA N N __N

Optional CallingPlan___R,B E,M N Yes No No No Y Y_Y

Package/Complete

Choice and Area Plus __ R.B E,M___NTCVW Yes No No No Y Y_Y

Pathlink Primary N,C,D,T,

Rate [SDN E VW,PQ No Yes Yes NA N N__N

Pay Phone Provider B E___ CDTNVW No No No NA N N__N

PBX Standalone Port Cc F N,C,D No Yes Yes Yes Y Y_N
N,C,D,

PBX Trunks R,B E VW, TPQ No Yes Yes Yes Y Y

Port/Loop PBX U M ACDV No No No Yes Y Y__N

Port/Loop Simple U M ACDV Yes No No Yes Y Y Y

Preferred Call

Forward R,B,U E___ CDTNVW Yes No No No Y Y_Y

RCF Basic R,B E N,D.W,TF Yes No No No Y Y_Y

Remote Access

to CF R,B EM__CDTNVW Yes No No No Y Y__Y

Repeat Dialing R,B EM__CDTNVW Yes No No No Y Y_Y

Ringmaster R,B EM__ CDTNVW Yes No No No Y Y _Y

Smartpath R,B E___ CDTNVW No Yes Yes NA N N__N

Note®: Planned Fallout for Manual Handling denotes those services that are electronically submitted and are not intended to flow
through due to the complexity of the service.

Note?; The TAG column includes those LSRs submitted via Robo TAG.

Note*: For all services that indicate ‘“No” for flow-through, the following reasons, in addition to errors or complex services, also
prompt manual handling: Expedites from CLECs, special pricing plans, denials — restore and conversion or disconnect and

conversion both required, partial migrations (although conversions-as-1s flow through), class of service invalid in certain states with
some TOS - e.g. government, or cannot be changed when changing main TN on C activity, low volume - e.g. activity type T=move,
pending order review required, more than 25 business lines, CSR inaccuracies such as invalid or missing CSR data in CRIS,
Directory listing indentions and captions, transfer of calls option for CLEC end user — new TN not yet posted to BOCRIS. Many are
unique to the CLEC environment.

Note*: Services with C/S in the Complex Service and/or the Complex Order columns can be either complex or simple.
Note®: EELs are manually ordered.

Note®: LSRs submitted for Resale Products and Services for which there is a temporary promotion or discount plan will be processed
identically to those LSRs ordering the same Products or Services without a promotion or discount plan.

Note: The Flow Through Matrix is continually being updated and expanded with additional information about the listed products
and services. BellSouth will not change any “Yes” designation to “No " without commission approval. The most current pre-
approved matrix will be posted to the PMAP web site (www.pmap.bellsouth.com).
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