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STATE OF FLORIDA
BEFORE THE PUBLIC SERVICE COMMISSION

ORIGINAL
- _a\‘f\'
SADDLEBROOK RESORT : 7 _ ‘
CONDOMINIUM ASSOCIATION, INC. : T

v ; , SEP 27 2000

WITHLACOOCHEE RIVER ELECTRIC ‘ e

COOPERATIVE, INC. R A WL L
/ ’ N

IN RE:

INFORMAL COMPLAINT OF
SADDLEBROOK RESORT CONDOMINIUM ASSOCIATION, INC.,
5700 SADDLERROOK WAY, WESLEY CHAPEL,FLORIDA
AGAINST WITHLACOCHEE RIVER ELECTRIC COOP
PURSUANT TO RULE 25-22.032 —
OF THE FLORIDA ADMINISTRATIVE CODE O;Z [ O/ / -

COMES NOW Saddlebrook Resort Condominium Association, Inc.,
{hereinafter “WSRCA™) by and through its undersigned
representative, and hereby files this informal complaint pursuant
to Rule 25-22.032, Florida Administrative Code, against
Withlacoochee River Electric Cooperatiﬁe,lnc., (hereinafter
“WREC”), and requests the Florida Public Service Commission
determine that SRCA’s unit owners be allowed to take service from
WREC through master meters in a similar manner as WREC serves the
rest of Saddlebrook Resort including, the lobby and check-in
area, restaurants, and convention facilities, and reclassify
SRCA owners under WREC’s rate structure, as General Service
Demand accounts rather than Residential.

1. Applicable Statutes, Rules, or PSC Orders

The statutes, rules, and orders which guide 3RCA’s request

for the Commission’s determination are as follows:
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1) Chapter 366.04(2) (a) &i{b), Florida Statutes, which
grants the commission authority to prescribe a rate structure for
all electric utilities, and a uniform systems and Classificatiops
of accounts.

2) Rule 25-9.051,F.A.C., which defines rate structure as
the classification system used in justifying different rates, and
more specifically, to the rate relationship between various
customer classes, as well as the rate relationship- between
members of a customer class,

3) Rule 25-9.052(4), F.A.C., which allows the Commission
the ability to determine whether a rate structure of a utility is
fair, just and reasonable. If the Commission 1initiates
proceedings to prescribe a rate structure that is fair, just and
reasonable, it may consider the following: a) cost of providing
service to each customer class, b)locad characteristics of the
various classes of customers, c¢) fairness in apportioning costs,
d) avoidance of undue discrimination, and e) encouragement of
efficiency.

4) Chapter 366.81, Florida Statutes, commonly known as the
Florida Energy Efficiency and Conservation Act (“FEECA”), which
provides that energy conservation, reduction in, and control of,
the growth rates of electric consumption and of weather sensitive

peak demand are of particular importance.

5) Rule 25-17.001, Florida Administrative Code,

interprets FEECA and provides that, increasing the efficiency of

the end-use consumption of electricity, to the extent it is cost

effective, is a priority. The rule also establishes that reducing
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the growth rate of weather sensitive peak demand on the electric
system to the extent cost effective, is also a priority.

6) Rule 25-6.049(5) (a)and (5)(a) (3), Florida .Administrative
Code, were established for the purpose of fostering energy
conservation. Section 25-6.049(5) (a) provides that individual
electric metering by the utility company shall be required for
each separate occupancy unit of condominiums for which
construction is commenced after January 1, 1981. However, 25~
6.049(5) (a) (3) of the rule allows specific exceptions to the
individual metering reguirement for: motels, hotels, and similar
facilities.

**SRCA acknowledges that WREC may not be bound by the
mandate of this rule, however, SRCA believes various orders by
the Commission interpreting Rule 25-6.049(5) (a)(3), (See #7
below), are instructive in determining for the purposes of
Chapter 366.81, whether the rate structure of WREC is unduly

discriminatory and/or in violation of FEECA under the facts of

SRCA's particular situation.**

7) Commission Orders - PSC 98-1193 FOF-EU Re: Holiday

Villas II, and PSC-01-0626-PAA-EU, Re: Sundestin and Dunes of

Panama, established that the type of facilities exempted from

the individual metering requirement is those that operate similar
to hotels and motels where the occupants of the units are
not billed for their use of electricity, and where it is

impractical, if nearly impossible, to attribute and bill electric

usage To the daily and weekly guests of the resort. As with SRCA

guests, the guests in the above cases were billed a bundled rate

for the limited use of the rooms rented while vacationing or

,.,
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attending conventions at the resort. The commission found in both
cases that there was a substantial hardship and discrimination as
a result of the condominium resorts in question paying a higher
rate for electric than similarly situated facilities.

III. Type of Action Requested: SRCA requests the Commission

make a determination that WREC’s classification of the owners of
the units at SRCA, as residential is either unduly
discriminatory, not just and fair, or not reasonable under the
facts in this particular situation. SRCA seeks a determination
allowing SRCA owners who dedicate the use of their units to the
operation of Saddlebrook Resort as a hotel, to take service from
WREC through master metering, and served under WREC general

Service demand rate or other lower cost tariffed rate.

Iv. Facts Which Demonstrate Undue Discrimination and/or

Unjust or Unreasconable Classification as Residential: “SRCA” 1is

an assoclation which represents investor/owners of condominium
units at Walking Village, located in the Saddlebrook Resort at
5700 Saddlebrook Way, Wesley Chapel, Florida, 33543. Each owner
is a member of the WREC, receives service from WREC through
individual meters, and is served by WREC under its residential
rate schedule. "“SRCA” operates under the name of Saddlebrook
Resort. Each unit owner in Walking Village has dedicated the use
of their units to the operation of Saddlebrook as a first class
resort and convention facility.

Saddlebrook is a well known Golf & Tennis Resort that
operates pursuant to Chapter 509.242 of the Florida Statutes as a
public lodging establishment most appropriately fitting the

definition in paragraph 509.242(a) Hotel. The statute defines a
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notel as “any public lodging establishment containing sleeping
room accommodations for 25 or more guests and providing the
services generally recognized as a hotel 1in the community in
which it 1is situated or by the industry”. Chapter 509.242(a),
Florida Statutes.

“Saddlebrook” is registered with and licensed by the Florida
Department of Business and Professional Regulation to engage in
the business of providing transient lodging accommodations. A
copy of said registration is attached as Exhibit “17. Saddlebrook
Resort also holds an occupational license from Pasco County where
it is listed as a hotel. A copy of said license is attached as
Exhibit “2”. Saddlebrook also is registered with the Florida
Department of Revenue to collect and remit sales taxes on revenue
realized from providing such transient accommodations.

“Saddlebrook” is engaged in the business of providing short
term (daily, weekly) lodging to vacationers. The resort competes
directly for room night business with other hotels and motels in
Wesley Chapel, Tampa, St. Petersburg, Clearwater, and surrounding
areas. Saddlebrock Resort is home to the Arnold Palmer Golf
School and Hopman Tennis Academy. It has seven restaurants
including, TD’'s Sports Bar, Dempseys Steak House,

Polo Lounge,

Poolside Café, Terrace Green, and Cypress Restaurant on premises

along with its Sports Village and Fitness Center, and 7000 square

foot European Spa. Saddlebrook competes nationally for corporate

convention business.

The resort has 33 meeting rooms with over 60,000 square feet

of flexible meeting space. To maintain its market share the

resort regularly advertises and promotes its business with travel

5



agents and in trade shows both in this country and abroad.
Petitioner utilizes a full color-marketing brochure as one of the
many methods to promote its business and keep the units occup;ed
with guests, and advertises regularly in trade magazines. Copies
of the resort’s marketing brochure and magazine advertising are
attached as Composite Exhibit “37.

Saddlebrook maintains a twenty-four registration desk with a
large lobby area where guests must check-in to receive their room
assignments. The lobby area at Saddlebrook also includes
concierge desk, bell captain’s station, and clothing boutique.
Registration, check-in, and checkout are accomplished in the same
manner as comparable resort hotels.

Telephone service for the petitioner is provided through a
master telephone PBX with all calls ringing directly into the
switchboard as a hotel or motel. Guestrooms are furnished with
calling instructions and all charges are listed in compliance
with the Department of Business Regulation, the FCC, and the PSC.
To maintain this expensive type of telephone operation, which is
identical to most modern day hotels and motels, requires an
investment of capital and time and effort of management.

Saddlebrook Resort employs a general manager who 1s
respensible  for the supervision, operation and care of the
resort. His duties are similar to those persons holding the title
of general manager in any other resort hotel of its size,
including oversight and supervision of housekeeping, maintenance,
security, quest services, marketing and advertising. It is the

general manager’s responsibility to operate the resort in a

fiscally responsible manner.



Tt is also the responsibility of the general manager to do
the best job he can to insure his property competes well with
other hotels and motels in the area for guestroom nights. Rates
for guest room nights must be kept in line with other similar
facilities. Advertising dollars must also be expended to fill the
needed amount of room nights. These principles exist for resort
hotels throughout Florida and also exist for the Saddlebrook
based on its manner of operation.

Without being allowed to master meter its facility, the
owners alt SRCA will pay approximately 25%-30% more for the sane
electric to operate as competing hotels and motels. This creates
a substantial hardship and discriminates against SRCA owners in
their efforts to compete in the room rental business and pay all
the associated costs (including taxes), of operating a resort
hotel facility. It also violates principles of fairness and
therefore is unjust and/or unreasonable in that other competition
hotels and motels throughout the state and the surrounding area
will spend less money on electricity and be able to spend more on

advertising or upgrading their facilities to attract the

traveling public.

In addition, the type of facilities exempted by the PSC

in Order # PSC 98-1193 FOF-EU Re: Holiday Villas II, and PSC-01-

0626-PAA-EU, Re: Sundestin and Dunes are all resort condominiums

that operate similar to hotels and motels where the occupants of

the units are not billed for their use of electricity. At Dunes,

Holiday Villas, and  Sundestin, like Saddlebrook, it  is

impractical, if nearly impossible, to attribute and bill electric

usage to the daily and weekly guests of the resort. The guests
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are billed a bundled rate for the limited use of the rooms rented
while vacationing or attending conventions at the resorts. In the
case of Holiday Villas, Dunes, and Sundestin, the PSC found the
service by the utility to the resort on the higher residential
rate to be discriminatory or unfair, and allowed the resort
condominiums to take service under the utilities general service
demand rates through master meters. Saddlebrook should be no
different.

SRCA requested a study be conducted by Tom Saxon, former
Commissicner of the City of Madeira Beach and former employee of
Florida Power who has worked with the hospitality industry for
many years, including the time he was employed by Florida Power.

A copy of his report is attached as Exhibit “4”.

V. Conservation Issue: The development of Rule 25-

©.049 F.AC. was 1in great part to encourage conservation of
electricity. Now, Chapter 366.81 specifically establishes
conservation as a priority.

The PSC, its Staff, and electric utilities in Florida have
adhered to the philosophy that the end user will be more inclined
to be conscious of conservation if such user is made aware of his
or her electric use and associated costs. Section(5) (a) of the
rule follows this theory by requiring individual metering.
However,

the implication which can be derived from this section

is that the condominiums required to be individually metered are
those that are residential in nature. By requiring individual
nmetering for a residential condominium the owner occupant will be

made aware of monthly electric usage and associated costs and

will be more inclined to conserve electricity.
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This theory was not applicable in the case of Holiday
Villas, Dunes, and Sundestin. Nor 1is it applicable for SRCA,
since Saddlebrook operates as a resort hotel catering to the
transient public. The owner/investors of units at SRCA are not
the ones responsible for energy conservation at the resort. The
chief engineer, maintenance, and  housekeeping staff at
Saddlebrook have responsibility for energy conservation just like
their counterparts in nearby hotels and motels.

WREC forwards the monthly electric bills for the units at
SRCA to owners located in all parts of the country. This is not
conducive to energy conservation as neither the chief engineer,
maintenance or housekeeping staff ever learn whether their
efforts towards energy conservation are effective. This 1is
contrary to the position of the Commission that the end user
should receive the electric bills to foster conservation. In the
instant case, the resort is in fact the end user, as it rents the
units to guest on a temporary basis that pay a bundled rate for
the room, and never see the electric bill. In this particular
case, 1t appears that individual metering of the units at

Saddlebrook is contrary to FEECA.

Recognizing that timeshare resorts are similar in nature to

hotels and motels, the Commission amended Rule 25.6-049(5) {a) (3)

to include timeshare resorts in the exception from the individual

metering rule. The theory being that conservation would be better

served by the resort receiving one master bill for electric

instead of many individual bills. In this manner the resort

manadger would have more awareness of total electric usage for the

timeshare resort and hopefully, as a result, pay closer attention
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to energy conservation methods which reduce electric consumption
and lower costs. This would also hold true for SRCA and be more
in keeping with the priority of energy conservation established
by the legislature.

The mnature of timeshare resorts did not change by the
commission’s action. Nor did the characteristics of their
electric usage. Timeshare resorts are still owned and operated as
condominiums and used primarily by the owners for vacation weeks.
Transient rentals are minimal, and as a result the petitioner’s
electric load data is substantially more like a hotel or motel
than most timeshare resorts in Florida.

Many timeshare owners live in their units for a week or
more at a time during their vacation, while Petitioner’s regular
transient rental business is generally for shorter periods. As
such, "“Saddlebrook’s” electric usage characteristics are more
similar to hotels or motels than that of most timeshare resorts
in Florida. Energy conservation at Saddlebrook would be better
served, like timeshares in Florida through master metering.

Owners of timeshares condominiums in this state also derive
the benefit of lower electric costs as a result of being allowed
to master meter the resort, while owners at Saddlebrook continue

to pay the higher residential electric rates. This is patently

unfair and discriminatory.

VI. Conclusion By determining that WREC residential

classification of the unit owners electric at Saddlebrook is

unduly discriminatory and/or unjust or unfair, and allowing them
to take service from WREC through master metering and charged at

WREC general service demand rate, or other lower cost commercial
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rate, the interests of the public relating to energy conservation
wollld be better served. By master metering SRCA would be more
efficient in his efforts to control and conserve electric. In
addition, the principles of fairness would be met in that the
owner/investors at “Saddlebrook” would receive the benefits of
lower electric costs due to master metering, as their
owner/investor counterparts do at the Dunes, Holiday Villas, and
Sundestin, and timeshares in Florida.SRCA would also bé able to
compete with hotels and motels in the state and the area on a
more even basis, as SRCA would not be paying higher costs for

electric than their hotel/motel competitors.

VII. Duration - Recognizing that the rules governing use of

the units at “SRCA” will not change by such determination, SRCA
requests such determination be permanent with the condition that
it continues to operate as a hotel, motel, or resort condominium

in accordance with Chapter 509.242 of the Florida Statutes. In

the event Petitioner changes its operation from primarily a

transient rental facility to primarily a residential facility,
the residential classification would be automatically deemed to
be proper,

and the facility would then be required to revert back

to individual metering for the occupancy units.

VII. Contact With WREC — SRCA’s representative has had

numerous discussions with WREC concerning the issue of master

metering since early 2000. WREC appeared willing to consider the

master metering of Saddlebrock initially, and requested

authorization to work with the Association on behalf of the

owners at Saddlebrook. After numerous board meetings and annual

owner’s meeting, the issue was approved by the owners at
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saddlebrook. Thereafter, the President of the Association, Elmer
Gehrke, sent a letter to WREC informing them of the owner'’s
resolution and many of the facts that make master metering
appropriate for Saddlebrook. A copy of Mr.Gehrke’s letter to WREC
is attached as Exhibit “5”. Following receipt of the letter by
WREC, the parties had further discussions regarding the master
metering. However, WREC has taken the position that it will not
reclassify SRCA and serve its owners through master meters on a

lower commercial rate. While SRCA is not unwilling to communicate

directly with WREC, it believes without Commission intervention

the complaint will not be resolved to the satisfaction of SRCA.

WHEREFORE, for all of the foregoing reasons, SRCA

respectfully reqguests the Public Service Commission make the

determination requested.

/ // i

i/ )//M //gz/
MARC D. MALO
14252 pPuffin Court
Clearwater, Florida 33762
127-573-5787 - Telephone
727-573-5675 - Facsimile
Authorized Representative
Saddlebrook Condominium Association, Inc.

I HEREBY CERTIFY that an original and (2) copies of the
Informal Complaint have been furnished by U.S. Mail this day

of September, 2002 to the Florida P%Pllc S@erce Commission,

Division of Consumer Affairs. //
; 7
///\/)///7

MARCY'D. MAZO "W//

:/

12



" DISPLAY IN ACTONSPICUOUS PLACE ~ LICENSE IS NOT TRANSFERABLE NG 2
JENSEE 1S RESPONSIBLE FOR RENEWAL OF LICENSE PRIOR TO EXPIRATION DATE AUDR CONTROL | Oi@BEBS

PRER 028 2R weea 1201 0

{ICENSE NUMBER 41 00017C-
045131 STATE OF FLORIDA 1 )

DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION
DISION OF HOTELS AND RESTAURANTS
TALLAHIVGSEE, FLORIDA 303991015

1940 North Maoree Street Surte 60
(850) 822-51135

SERVICE
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0: SADDLERROOK RESORTS COMDO
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WESLEY CHAPEL  FL 23543-4411 Jeb Bush, Governor
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PASCO COUNTY OCCUPATIONAL LICENSE 2 )2
lsstied puisuant and subject to Flonda Statutes and Pasco County Ordinances  Issuance does not certify compliance _W'm
Zoning or other laws  This license must be posted conspicuously in place of business Expires September 30.

ACCOUNT NOD:

1517
SIC CODE: 7011
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SADDLEBRGOK RESORT
SADDLEBROOK RESORTS INC
ATTEN
5700 SADDLEBROOK WAY
WESLEY CHAPEL Fi

CARMEN/ACCOUNTING DEPT

Milkce Olson
TAX COLLECTOR

TASCO COUNTY FLORIDA

33543-4499

TYPE OF BUSINESS:

HOTEL
LOCATION ADDRESS:
5700 SADDLLEBROOK WAY
WESLEY CHAPEL

DATE RECEIPT AMOUNT
08728701 396469 442.50
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Jearires ihe luteos
lueres finshuons.
nd apprred
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WELCOME 10 OUR
| - N
EUROPEAN-STYLE LUXURY SPA

Step theough ow hishi Terrace Gaden o dhe Spa -
deool, nving haven of understated elegance, whxadon and
pampenng, We offer you a antahang wray of disciphnes includ-
g Massage Therpy, Hydiodherapy, Herbal and Seaweed Bodv
Wraps, Moot Mud Teamens and Aromatherapy, as well as the
personl beauty setvices ot slan <, hair care and nail cae.

O services, appropiiately
dessgned for poth ment and wowmen,
are performed m the comfort ol pu-
Ve HeHINEnD 100Ms You b ivited
w ndulze mou specally designed

couple’s nearment room with sudking

wh. Our professwnally tained and
licensed safl is skafled 1n the fuest spa thewapies.

Mens and womens pov e hessaug 100ms, whalpoobs,
st nd steani 10oms ate also available along with wwels,
whes, shippess, wiletes md comphimentary it and hahal g
As 4 Pevoma Insutuie Spa, Pevonn Botaniea shan and body care
products ate wsed 1 most of ot protessional tearients and
ate also available for sale.

Open seven davs ¢ weeh, our goal 15 w offer vou the best
spasenvices, fronn the nest products and equipment 1o the most
hnowledgeable and sensiove thewapss,
il” na h',\UH()U‘, .]ﬂd PLJLL’I[!I \L'!Tﬂl]g.
We cordidly mvite you o come and
eapetience new levels of telaarion,
Jepvenauon and pampeting at The

Spa ar Saddlebiook Resor:,

e o

f P e

N
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ThHE Best Way 1o Enjoy Your
SADDLEBROOK Spa FXPERIENCE

Ao vounelt some ume 1o dieck 1, ecelve yout locker and
PrepaLe o youn visi, We suggest that vou anve a least 30 mon-
GleS PIOELO your appomement (o v of our body services,

You will be welcomed by 0w Spa atwendane and shown 1 the
DN 01 Women's shressing 1om, whete vou il change imo your
comphimentary 1he and shippets. Our thesapist will then escort
YU L0 L puvate trediment wwom specially designed ot your com-
lortand efacavon, The thetapise will feave the wom whil, vou
distobe and Tie Jown on (e vetment whl. coveting yousell
with the diape During vous massaae, vou will be waunly diaped
4 all tmes and only the pecific body ate being worked o will
be exposed. f\though we secommend vou undiess compleiely for
mostbody setvices, vou may choos. w0 wedt undegaments if 1t
il mke vou feel mone comfor bl You smay wish 1o wear 4
bathing suit for hydsothes APV SCLVICEn,

Fhe woreny and meps dressing 10oms include g why hrool,

s and steam wom, You maywish 1o wear @ baching st dhee

as well. Time spene in the whitlpool, sauna or steam 100m should
not exceed ten minutes unfess otherwise suggested by vout
thetapist.

Before anv body service such as a massage, wrap or salt glo,
we ask that you please shower, Also it 1s advisable 1o drink plenty
of water two hows hefore and attet excicise on heat nearnients.
Dinking 12 © 16 oz. of water atter 2 massage is tecommended,
Our heahth experts suggest you weewe only one heat neaument
pet dav. Pregnant women and mdividuals with varicose veins
should avoid all heat mearments. For at least one how (ollowing
any of our heat treatments, w s important that you rest and not
PArTCIpae in any vigoious actviy:

To mste thac services vou select are not contra-idhcated,
we sequest you mform your thesapist of any medical condition
you may have and/or prescripuon medication you are raking,
Also, please consult our spa programmers for suggestions on

service combinations, as many of vut treanments e designed

to complement each vthel,
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SPA MULT-Day PACKacES
Packages melude s Dardy use ol whidlpool. sieam 10om and sauna
* Unhimied bihang * Dy tse of Fitness Centa
Fulunce any Spa pachage by adding the following:
« Shopping excarsion w Gshwtiable tntermaeonal Plaza mall,
fomn of Netman-Marcus, L ord & Falon, Nodsion, Dillud's
aid over 200 other fine shops  Goll on ether of our wo -
st F-hole conses. destgned in Arold Palier » Tenus
innes an ot coutts w one of the majon wamawent swfaces Ha-
i Deco- Tk thad com) Red Clavand Wimbledon-style mass

* Aceammnodations m ot legandy appornted Frecuove Sune

Outsis of Sereniy - T imght nissimn
fnagine aay ol wellness where vou eseape the stess of daly bfe
and ener a world of sereney. You jorney consises of:
* e Spa gaft delvered 10 vour oo upon anival
* Souvenn photograph ¢ Chece of 4 Taradise Spa neatments
* Welcome cockiail  Lunch daly i the Spa e feawnng spa
auitng sele ¢ Dhinnet uwhdy o the Cy Restaut:
¢ seleetons Phannel J.gn[) AL \Pl(‘h\ ACSLALNANL Of

Denpsews Sicak House

o SINGIE  DOUBLL  IRIPLE QUAD
fanuary 13 - May 9, 2002

Dieline Guest Room $389 259
One Bedioom Suite $409 400

‘Two Bedioom Sune 30 313 289

May 10 - Seprember 30, 2002

Dieline Guest Roon 5379 g

One Bedroom Suie $28v 29

o Bedwom Suiee 4 240 237
October 1, 2002 - January 11. 2003

Delive Guest Room $339 274

Une Bedwoons Suire 5364 284

o Bedioom Suite s 293 272

¥ Y N Ao ~
Rates e per adult, pet nigh

8% serviee chree will i .
I e charge wll aatomaucally be addod w el 3 b e sevvices

Rowantic Rendezvous’ - Tivo nght mumin

‘Trear yowsell and the one vou love 10 our deal romantie pet-
away. This tenear of timeless beanty and serenity provides:

* Signature Spa gift defivered o vou suiee upon a vival

» Champagne and (lotad annangerent dehvered o the suie

+ Chocolate-covered shawbernes » Souveni phorogtaph

* Couples Avomatherapy Massage with Rase Peral bach

* Your chouce of 3 additional Paradlise Spa Tieaunents fom o
seductive selection * Lunch dadly at the Spa Tewrace featuiing spa
cuisime selections * Ninner mightdy, meluding vour choice of one
womanac candlelight dinner for two served in your suite o on
the 18t Fairway of the Saddlebrook cowse - @ meal piepared
espectally for vou and served by your ows peisonal buer.

January 13 - May 9, 2002

Une Bedroon Swice 3098
Executive Suite 3898
May 10 - September 30, 2002

Ohne Bedioom Suite $578
Executve Sute 3898
October 1, 2002 - January 11, 2003

One Bedioom Suite 5058
Executtve Sue 4898

Rates me per couple, pet mght, based on double occupancy.

atoes ars s e e
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Me aived Monr - Tico jught s

Fscope o aworkd tha perfealy combines weliagon and Iejuve-
nation “Tris unforgertable e penence will be ore of vour most
henshed momenes. Tus togetherness puckage wlides,

* giatire Spa el delivered o yout toom wpon arival

¢ Sowventt photogiiph ¢ Chowee of 4 Paradie Spa teagnents
e persan* Weleome coclad e Lunch daily ar the Spatunace
rleHng spaeasing selecions + Duina nighily ar the Cypress

Restautding o Dempsev’s Steak Houe * Avsored Jocedaies

DOUBLE TR QuAD

Januacy 13 - May 9, 2002

Diduve Guest Room $299

Ooe Bedionm Suue 5309

[wo Bedoom Suite £360 315 289
May 10 - Seprember :‘10.— —zo—(fz%ﬁ T
Peluxe Guest Room P44

Oue Bedioom Suite $249

lwa Bedhoom Suie $264 246 237

October 1, 2002 - January li, 2003

Delune Guest Room 5274
One Bedhoon Suire 5289
Bvo Bedioom Suite 5339 293 272

Rares ae per adluly, pet night

- reaen amarmes

DAY Spa PACKAGES
These exchotve puckages, pre-scleced for your convenience
aid pleasire, ke enavedinary gifrs of spectat e, Jiear yound,

oo, i dlpscover th joy of nat only giving but recerving

Suddlebrook Sumpler - 1 75 Lous §100

Expevtence what The Spa ai Saddlebiooh Resort has t offer, A a
pertect innoducton w che Spaor just as  liede pick-me-up.
You'll begin with your chowe of a 25 nunute Swedish massage ot
facial, followed by your chotce of a tradinonal mamcwe v pedi-

cute and fimsh with 4 hydiaang momaue sealp ueament.

The Blushing Bride - + houts $315

The perfeat prelude o the mest cxanmg day of your life.
Lxhilarate youw senses wath our Flonda ctrs serub tollowed by
ot Saddlebiook aromanie nassage, dluminaring C & Sea lacial,
French manicuse, French pedicuie as well as a complimentary
bottle of champagne and Spa lunch.

Allspa packes are midese of gony, o, and serviee chiges

An 18% wrnce dharge will auomancally he added w all s leaane servee

LY
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Mother-to-Be - 3.5 hows $215

Speatdly selected eanments designed for the mother-o-be,
Bewne w b ou endlusive pregnancy massage (dcsngnf‘d for preg-
nant women vvdve weeks o ull eim), a reliesher faaal, a sooth:
i sea scape pedicure, classic mane and condude with ¢

rmmi.xhing sput buneh,

Relux, /\’gﬁ'mfz, Renew - 3 3 howrs 5215

s domathesapy pachage heging with 2 full somar, body
estohanon followed by an diomatherapy nissdge wich our cxclu-
sve blend 0[‘\nonml.lwup'\' orh and an momatic scalp neaument,
B the ambiance home with ow petlect giit - your own botde

uf Jl()llldlhc‘up)’ HLISSAge l‘!;

King for u Day - 3.5 hous $215

this 15 an untorgersible experience:  head1o-toe “picheme-up’
Acong s e perlect anudute w your suewiul Bifestyle, This popu-
b gentdeman’s package consists of a tevitalraig haw and sealp
ucatment, relaing body masage, tegenetating hieness facid and

chassic maniae. A delicous spahunch 15 abo induded. You will
bl wepuvenated and veady 1o areet the world,

Spat Sanctinry - 5 hows $315

lmagine a day of wellness whoe you eseape the stess of dady hfe
and enter a world of nusturng, Your ouacy includes a Lutopean
Facul, 2 S0-nunute Swedigh massge, et seape pedicure, and
dhsic manicne, Complete dhe expetience with a shampoo and
swvle, A spa cusine funch iy abso ndluded 10 now sl your body
Woull go home with 4 newly testored serse of well-being, plus a
speaial guft.

Butke 10 Nutre - 4 howss $315

Escape hom awould of stiess and tesponsibilicy imo a world nu-
weed by Morher Naguse Begin with 4 30 minute Relwsanion on
e Rocks stone massage followed by o Stanes of Beausy facial,
nadinondd manicuse, Steppiig Stune pedicure and spa lunch.

Y

SEASONAL DAY SpA PACKAGES
Winter Wirsmer (valid 1/01-3/31/02 and 12/01-30/02)" - Enjov
an indulgent neac with teatments to warm you up in piepararion
fou the wincer weather. Strt off with an Hethal Body Whap,

50-minure Swedish Massage and finish up wieh Puatfin Manicuie

and Pedicwie, Cost: $220°

Vidlentine's Specia Jor Conples (vahd 2/1-2/15/02)"" - Spend
quality dime wich someone speciall Start with a privaie 25-nunute
Arotatherapy Bardi for ewo, Shaue champagne and swawbeues
dipped in chocolate, followed by 2 S0-minure Swedish Massage

for two. Cost; $215°

Mothers Dity Spa Specictd tvalid 4/ 30-5/12/02)" - licat mothet s
A qqueen fou the day with this special parnpering package lor he!
Includes a Antesuess Hydrotherapy, Reflex Foot Thetapy, Deep

Cleansmg Facial and Classic Mamcure. Cost: $245*

Summer Glo Puckage {valid 5/10-9730/02)"*- Look greac and

- . A "
feel great for the summer months’ Stare wich a Sun Soother Wiap,
50- minute Swedish Massage and fimghy widh a Classic Manicuwe.
Cost: $190"

"Gt Centfuates for the Wonser Wanamen, Videwtinss Day Congplin, Moihers Day Specwad

it Surmer (slo Pickage may be pradsed at angane dinmg the vt dates and may

) ot e e af g
be veckerneed vt o year frow e £ of prochiwe

An 1o service charge will automancally b added w all 3 bane servies

\
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(@‘V ENU OF SPA SERVICES

B Dewores Paradre Spa licatinesie

ﬂ SR
FOR 1HE FAct

Fhe Spa ar Saddlebrook Resor proudly wes Pevonia Bownica
shin cate products. Contanng only the finest botnical ingred:
ents, delivenng kbl highly visible results, Al formulas aie
proven non-comedugente, coneain uo mineral oil, Loolin, wiit-
el fragrances, mufioal colots, or deohol, and are not esied on
amals. Whatever your skin tvpe, Povsnia Botica has the ideal
wegimen o keep vour skin looking yowbful and wdiane,

All ol ows face veaments include the loowing,
Shin analysis, cleansing, wning, deep pine cleansing, massag,

mask, and Ivdragon,

[

—— e 2

European Facial NP 50 nin. $75
A perfect inroduction w senous skin cae. This tundamental
aieatment consists of deep pote cleansing, exfoliation, steaming,
seling massage of the face and neck, and a mush to soothe,
sepa and 1evitalize your skan, deliveting a beautiful, healthy
glow.

A personal repar ampoule for vour specific shin type may be
added for an addinonal $10.
Choose from:
« Opumal ‘C Complex » Propolis # Collagen » Vitanunie

Concenrrate * DNA - Soothing Formula » Elasan

Luminous C and Sea’ Facial - 50 . $90

This viamim nch teatment contuns 4 potent combination of
stabilized vitamin C warh the Licest advanced formulawon of puie,
freeze-diied seaweed. This reaunent reduces fine s, suength-
ens skan's elagticity, countenacts photoaging, and restores a youth-

[ul appearance, leaving the skin luminaced.

Anti-Fyee Rudical Fuciaf - 50 mun. 390

This mtensive neaument soothes fine hines, hydrages, and
energizes your skin. A unique mask, delightfully scented wath
lavender essential oil, becomes soothingly warni and then cools
w a retreshung chill. Yous skin is left fumey, imore wadiant, and

rejuvered.

Plavtawer or Sun Lovers Facal - 50 min, $90

The best of the plant world and the sea come weether in this
hydraung facial dhat 15 an excellent neament to weverse the dam-
aging effecs of UV wags, Planomer 15 2 umque blend of lamina-
1 digitata from the depths of Buuany’s sea and piopolis imporied
from the tenowned Jura Mountams of France. This cool, gentle
trearment heals, strenghens, and deeply hydiates the skin, leaving

it tightened, 1efieshed, and healdhy with an exceptional glow.

A 18% seivice charge wall auromanaily he added 0413 hicn o

\\3" 6




RS2 Rosacen Faeéad - 50 min. $90
Fially a el peatment destgned
specifically for Rosacey or

exnemely sensutive skin widl, high-
o vsible resulss, Rich i green L,

chamonule, and licorice et

ths 1acial soothes the shin, cases
N .
discolotanon and redness while h\*dl;mng and nouuishing the

skin, Your shin will emetge calm and hydiaged

Ovyeenating Facial - 50 min, $30

Ancexcellent choice for ) sl types o mpiove elasuciey, 1efine

potes, and osysenace the skin. T puwet ful veament keeps

oxygen acuve on the skin and and meieascs dbsotption of a con-
. .E L 1

centraied 'C conpley ampoule, promoting cell repasr and pLo-

tection aganst fiee Ladicals, [T faciol delivers immediate, visihle

: .
results and rading skin,

Mens Fimess Facial 8. 25 min, S50

A tearmene speatfically designed for mens shin th helps o pre-
vent ot telieve common men’s shan condimons such as waor buin,
ngrowa haiy, and sensitiviey. The neament gy complete with o

southing and hyd!:mng propoliy ampoule and an ant-stress facil

IEELESSJg&‘.

Stones of Beury - 50 wun §95

Fxperience 1 facial unlike any othet T hus veasmene combines

uvu.a!mng benefiss of 4 deep dclm\'iﬂg while imn])m.uing Wain

and vool seones o her telieve stress, 1n¢ ease ciiculation and

deiease pulliness. Caea fo ol skan ypes,

Buck Faciul " 50 mi $75 '

Dedicieed 10 the beauty and punificazion of the back, this year-

went feacwes deep pore cleansing, exfoliarion, steaming, and g

mash 1o draw mpurices and thotoughy ceanse those huid- o

1each eas,

e e
I Lot fugg g i diaea:

TN TR NN tome nx wm ra L L

Refresher Facial “F'- 25 nun, $50

Perfect fou those pressed for ume that want wo enjov the spa
experience. This pared-down version of our European facia!
mcludes cleansing, 4 lhs massage, mask, eye cieam, and a

personalized moistut izel,

Youthful Lip Smoothing Treatment 7% 25 mu $50, swhen
added 1o 4 facial $25

Beautify and smaoth you lips. Azclaic acd lightens che skin
while shea buteer and vitamun F nowish and hydrate. Collagen
and elastin wepuvenaze and smooth fine lines for visible resulss,

Can be done on its own or added to any facual earment,

High Pevformance Anti-Aging Trewtments - 75 min. $100
Give your skin the gift of youth and renewed radiance with these
unuque, pure botaical active nearments. These hughly specialized
tteatents produce mmediare, vishle wesults Allow yow estheti-
cian decide which treatment i hesr for you, Coneact lenses
should be removed prior o any High Petformance Ticaument.
Lightening Ticatment; Effectively concenuating on age
spots’, this (1eatment helps hyper prgmentanion and leaves
skin fiesh and vibrum.
Collagen Treatment: Holds off the effects of ime. This
neatment effectively (ights AgaInsL prematuie aging,
smoothes wiinkles. and fine lines.
Elastin Treatment: Your skun wall feel tighter and smoother

and have mproved elasticity and suppleness.

DNA Treatment: Rejuvenare your skin texeure {or youthful
healdh and beauty. This inwensive cellular rreatment tightens

the pores, smoothes and evens slan lexture.

Hyaluronic Acid Treatment: The ultimate nearment for
slein in need of intense hrdiation, This moistuie-binding,
healing, and deeply hychazing trearment helps boost the
wnner hydiation of the epidernus.

An Bt service chage will ancomancally be added wall Vi catte siviees
=l

LS !
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FOR YOuRr Eves Onty
T perfece complement o vour focal teasnen
High Lerformance Eye Liff N~ 30 min §70, 2dd o any lacial $35

s epuvenaung eve-lift teatment nghiens the eye contout,
smoothes witnkles and suengthien and fiom the epelids. This
rematkable aeament wpioves blnad caculawon, alicviaes daik

cincles and eases stiess and fatigue: A deat nearment 1o add w

any ‘i.l\.hli. ol VOUr L'()I]]f})!l, We I(‘LLJ!U!I]L‘I]d IL‘II‘;(J\I[& of Lontuct

lenes,

Eye Ireatmenr for Fine Lines, Wrinkdes & Puffiness F- 25 min,

45, add 10 anv facial $30

At elfectve reeatment for evervone concenned ahout wiinkles
and pulfiness wound the cyes i mnovauve collagen mask auds
v smoothing wimbles, while o aimbgo biloba nuask is applied ro
reduce putiiness. Yor vour comtort. we tecommend emaval of

conrac lenses,

BODY THERADIES
Tiady shevaipesic nd rebataincing Bedy vewsinens e

aieniedy for iy hectie pace.

Avonttheripy Salr Gly 57~ 23 min, $30

Fhis deep. yeu zentle bodv exlolaimy ueanmeat uses @ blend of
sedsalts, minenad sales and womarie essential otls 1 1eheve sues,
weatove dull suace skin cells, rnprove cireulanon and provide o

soltet stmoother looking skin. [deal belore any massage o1 hody

nelnment

Sedellebrook Sun Soother ¥ 50 mun §73

A gendle reawent using ont signawne mint aloe body mask
and aloc vetd gel 1 help southe and ool sunbuined skan and
o munize discombor and wedies by drasing heat lom the

1 A ~ H
bodv A must or sun Joven!

wE, . .
N Dienars (P acio Sear Peoons

Bady Bronger$#* 30 mn $75. Application of tannung lotion
only: 25 mmn. $50

Enjoy the warm glow of a olden Florida an while avording
the havmful rays of the sun and 16 inevitable aging effects on
the skan. Start with an exfolng body sciub 1o elimmae div
sk aud smooth the body; foliowed by wo even and lawless

applications of ow signawe wif rnning lotun

Aromatic Herbal Wrap - 25 min. $50

Unwind, rejuvenare, and sourhe youn senses with ow exclusve
blend of stress weducing hetbs. As your body s gendy wiapped m
this womatic cocoon of mtorzing warmth, you can actudlly fee!

the toxins anc: tension being released as you duft inw serentry

Suothing Sea Wrap 7= 50 mun. $75 add Cellubte Treaument §25
A gentle neament that s exeellent for toning and detonitymg the
entite body, Seaweed 15 combumed with out signatwe aloe vew gel
you will experence deep hydianon and remineralization while

improving the skans clasuciry and sumulating yout metdbolism,

Viehy Shower - Add 10 Salt
{alo treamment for an adde-
tonal $15

Let your mind and body
become one as you relax ro

the hypnouc 1ain shower of

our hugh-cffusion showel -
heads. By surnulatmy the nerve endings and inceasing cucula-

von, vou will experience « heighrened sense of ielavanon,

Florida Citrus Serub 7= 25 min, $50

This softening full-body serub s formulaced wich nawral essen-
tial oils of oranges t exfolate and soften the skin naturally.
Indulge your senses 1n the essence of pure Florida. A perfect

neatment following the Flows ¢ s soak

An 8% service chige will wzomas by be added woatl 7 b cune senvies

- glb



Cellulite Treatmens *<2 2 25 v §35

[deal tor Tieming and reducing the appeatance of cellulite, by
appling an acovatng el specially formubated 1o smooth down
fay deposies on cellulice weas. You will be wiapped in . blanket
of warmih 1o belp acnvace the geland begin the breakdown of
Latey deposits. Finally, an ampoule of Guaranme exeract swill be
applied w the weas of cellutice help tighten the shin 10

3 N T
CNACE A xlmnmng hrmng effect,

Moor Mud Body Musk NS0 e 478

Phis wonderryl suess-iclieving wiap wes natwal mud tich m vie-
amuns, nnetals, anuno acuds, and phvio-hormones. This uew-
mentis very good lot people sullenug fom anthiids, oint pai,
and mflimmauon as well as providing an averll calnung, heal-

g, Indiating ad balinemg effect

MASSAGE THERAPIES

Relation o the Rooks - 50 mun, S110, 80 min. §145
Thisanaent ait of healing uses dements of Mother Natute to
bring seliet o tense muscles and sore joines by the plicauon of
deep penetiaung heat with smooth heaed stones, finagine 4 mas-
sage as relaxing as a Swedish massage, bug ten s as penctidl-

] T = ) 1 3 ey 3 N
g, The heat and healing enewgy of the stones sinks o the

, :
deepeat hagers of musde 1o bring you o 2 new level of ielaation,

B e e vy -

Saddlebrook Aromatic Massage - 25 min. $60; 50 min. $9;

80 mm. $120

This unique massage will help soothe the body, mind, and spi.
Upon awval, you will designate the oil of you: chotce and prepare
o teach the wlimare level of 1elucation. Upon completion of the
massage you will ieceive the wemander of the oil w take with you,

50 you may telive the Saddlebrook experience over and over again,

Contples Massage & Aronatherupy Bath - $165; withour bath $150

s time 10 reldndle the tlame and indulge in the privacy of 2
ueatment room specificadly designed lor couples  receive simul-
tancous rekxanon. L all beging with a 25 minute aromatherapy
bath for two and finishes with cach receiving @ 39 minuie aher

bath massape

Reflex Foot Massage NF2 25 min §50
Heavenly for med feet, this thetapenne tehmgue accompanied
with 2 telasmng foot massage stmulaes speaific presswe poins of

the feer 10 mutease cicudanon, ieheve siress and ease pain.

Spoits Massage - 25w $55 90 wi. $85, 80 min. $120
This INVISOLITNY, MASsiee wnsists of many diffuent echmques
and is meant for active people with sore muscles o1 a limited
ange of mouon. By using decper more specific pressuse this
neatment will help improve you stamina, lessen pain, increase

flexibiticy and help prevent inury

An 18% service chaige will auromaneally be added o o L cine sovics



etk et

Newromuscular Therapy 80 vun, SU00 50 min. $100

Anvone who suffers with chonte pain, sote muscles or postusal
problems will apprecate thes deep, specific massage that concen-
tates on vour mdvicual problem weas The iecommended mial
neatment of 80 minures ncludes 4 Posture Assessiient lollowed

boor A o ; i . .

by Massage, Ateer the il veatment, vou nay continue with
the 50 mnute Neviomusculn Theapy neamment to further

enbance reloaanon, harmony, and balance within the budy.

Sweddish Massage 7~ 25 mun $50; 50 min: §75: 80 . $110
Based on classic European massage wechniques, his full body mas-

s soothe and telax tired muscles. mereases cicudation and
sage helps soothe and relax tired muscles, mereases enculauon ane
unproves overall skin tone while mducing a feeling of overall well-

Detng,

Murernity Mussage / 250 man. §75

A ventle soothing massave foc all expeciing mothers, enjoy a full
A g mussage for All expecung mothers, enjoy
budy telaxation massage. Helps 1elieve stess on weight beatng
joungs wd alleviare back and neck pain, while lying on your back,
side ot scomach supporied by our specially designed body cush-
ion You'll feel the soess and wension Lade away with che kind of
pampenng every mother-w-he deserves Designed for pregnant

swomen twelve weehs o full wim

Sadldlebrook Executive Mussage - Swedish $110; Sporty $120

Ll N .

beel vour saess and voubles fade away as you relax in a private

aomatic whirlpool wh folowed by your chore ol + Swedish or

Spoits massage, Pefect for anyone urying w escape for the day:

Shivtrser - 50 min $85

Avardable by special appointment,

R N
A Dentes Pinadise Spa Beonton

Y e et
" R

These treatpens are vecommeideed for relief of achies wnd paviss

o : IS
detoxification, 1ieused covcdasion and st veauction,

All Hydrotherapy ucacments ace done in our digieally pres-
suntzedt rub leanuning 48 high pressute water jers, 207 air jers and
awaer wand that produces a fine strcam of warer enabling under
water massage and lymphanc diamage. The 1ub ensues stuct
samgary conditions tiough a unique sanitation sysem which

automatically muxes fiesh warer with ant-bactenal fiquid.

Anti-Stress 57 25 min. $55
A relaxang blend of oils, bubbles and the waumieh of 2 personal
whitlpool helps 10 soothe the skin, 1eheve suess aud rejuvenate

ured muscles.

Moor Mud Buh - 25 nua. $55

Get back w narwe wich 4 hasie therapeutic neatment kiown for
its cwative properiies. The narural mud combined wich hydio-
therapy, helps afleviace aches and pains, theumatism, achiids,

and tnduces 4 sense of deep relasation

An 188 service harge will wonaneally be added w Al canee suviees

S B“ o



- . e res
Seak i1 the Ser 25 . $53 French Manicure ™~ 30 mmutes §30
DR \ AP I PE 1 VR
VIl ) \ assic manicure with apphication of special polish For French
While exoemely seliing the nse of seaweed s also detoxifying as A classic inanicue with apy peciat}
well as wevitalzing Thus veaunent will also mcase urculation as Manicure.

well as metabolism and produse an overall sense of well-being, Classic Pedicure "8 30 munutes $40

: e ce Indulge by treating youusell to o delishefil sea sale foot bath, an

Uhideriarer Lympluttic Hydyo Mitssge N5 1 55 o Y o b ’ '
W - . - - exfoliaung sea salt scrub followed by a hghe massage with mois-
Wit the use of the water wand 4 i stieam of waten s used o : ‘ . .

’ ; : tunizer 10 sooth and soften. This service includes curicle shaping,

i combutstiess and Laugue s well as provicke vmphauc diainage

1 . . . . .

i . . . . nail shaping, and polish applicauon.

! and 2 reduction of edemy tswedhng) all while being subnerged in ) Ping P Pl

: :

Lwatm wb ol water Addinonal benefits ate deep detonification, Fiench Pedicrre 7~ 30 minures $45

metcased ciculavion, and yolief fiom avervday suess,

A dassic pedicuie wich appheauon

U s of spec-d polish for French
: Florécla Citrus Soafe 53~ 75 . 895 :
‘ . . . - Pedicute.
Expenence natue’s gift o Flonda v s badhs of pute orange !
! essence. The aoma of pute essental il of oranges tevitalives the : Stepping Stones - 50 munures $70
senses and the he.zhng properties of nowsh and vdiare your shin : A classic pecicure with em phasts
r ‘
A petlect combinauon wily the Fonda Cras Serus | on mueased hear and relaxauon
i with the use of heared stones 1 er the rension fide away as the
{ . ) .
i hear peneriates the feer and lower leg 1o induce a new level of
relaxation
Laraffin Tieatment for Hunds or Foer - 15 minuges $12
Polish Change - 15 mimuies §15
1 . . o Acrylic Nuils-Full St 5~ 90 minues $70
Sadlellebrook Sporss Recovery Trentiment - 9% mumues $125 |
. ) - . . - . 3 ad TS A o
Whether ity enms, goll, o any other vations (orms o fieness and Acyylic Natb-Fill X 60 Minures 545
exeesse, this s the weatmeny for vou. Desiened for the athler o
2l
, . - . -
the weehend wartion ths aement will wehieve the aches and EYELA")H & F\ EBROW ,I INTING
pams of sutl jounes and sore muscles as well ag get you prepared Intensfy the colys of your avhes aid brows with thn
tor another mgense day of aetviry, You will begin with sport safé, natral techigue.
; ) & J
] soal in a spectal blend of bach salts and essentiad oils s sectfically . e e oy
: peaticall Eyvelusty or Fyebrow Tinting N 25 min. $30 ea, add 10 facial 320
desiwned for che Jecovery of achletes, followed by o deep rissue

Agreat alternative 1o mascara and brow pencils. Especally won-
MOUS massage using specilic Spors blended ols to produce 4 - '
! 2 CR t ! derful for achleres, swimmers. and JYONE SCHSHIVE [0 MASCHLA,
warmmg effeet followed hy o stadual cooling and ungling effec.

Eliminates one kgt Step 10 your beauty regimen on those chal-
A must for anyone with an active hie sevle,

lengmg mornmg.x.

» ; R, e ) .
i R Dewaten {irasfon Stu Featmen 23 X/ Denores Linedie Sea freatesnent
‘ i

A}
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Ham Removag

o WA eperts inp 14y qurckest, o Cectaze comfpn gy

fehitigues 1 ke your sty Y, touct bty et hagr foy,

. |, »
Reco!mnendauons: Hau gtowth muse e APProximarely %
long bug ng longey tha 5 10 [Ceeiyy WaNIng serviceg
We fegtet (hyg WXIg Services CRINOE be e o e on dlieng,

aking Accutane, Retn-A, ) My dubiores, dye 1, the sengi-

ity of the yoy, ‘

Half $45 Pl Leg $70
Bikin bons $3() Finer $40
Chity gy Lip 315 Eyebroy Desigy g2
Ftl] 4y $30 Half sy 520
Uhidder Ay, $30

SALON SERVICES
e Sulost Sadellebygls Kesorr Prouelly feogtyye ) Viologie

Reclben fyy e pracdierss 4y make yoy, ook yorsy by

Hutrey vy S $4) Hﬂ)’(’!fﬁ(’i“é‘{‘y/f Pl 565

St o O St f o $30 Linddp nowe $4°5
iy / /4

s

Moyl AR 525 fé‘ctt/ﬁ'z/ﬁf/%vyﬂ hom $10)()
4

l&:’){g/i’ Pi'(/{ Xy (’/l/(I/ fam .M]S I[ ﬁg/’/,!glfﬂf;'g fiom 3’] O[)

.ft'}‘()/mz//femy;_y Sf'n’/p Dewttop, Y7 45 min. §43; with
siumpnu & sovle 365

While reliving iy oy, salon, « bieng ofrn.scnuuy, lemon, yng

Cucalypius esseni,) oils 4 Ssiged g py scalp, lewying
hau fecling bealthy gy alive, "Iy dromatic by g scalp
Hemenr i e ultimae f, the senygs R(,‘u‘)mmmdsd fon
mmnmg han, ang diy and o Sensitive scalp Thig Uearment i

103t heneficjyl when Jeft o, lor seveyg houis ) Overnehy
¢

A oy e lepetiefony BPoN the /r).'{gr/ Ll o of hutiy

A28, e c!mgc wilf Wtomaalfy g ddddedd gy 4f) e cige seivice

W t
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sackdbionks s et 12 b nonib of Taanpa: Take 175 0 SR 34, then east 1 vke

Larapa Inermanonal At s 30 minwes fom the 1ot

GENERAL INFORMATION
Appointments - Bemg, on ume for your appouument is greadly appre-
crated s0 that you may 1eccive yow full service and so ow other guests
e ot meonventenced, Anning a mmimuin of 30 minutes pror
vour appomstment dlows you time to check m, seceive your wbe, slip-
pusand locker and prepare fou your service. You may use the seeant
tom, swnt and whitlpool pior w and afier vour services,
Keservatons - We suggest makung all Spa and Saban wesetvations 4
least 72 howrs e advance
Cancellatton Policy - Because your Spaand Salon services e 1eserved
for you, we ask thar you noatv us at least 4 houws m advance of you
need to cancel ot re-sehedule. 509 of the value of your service will be
chatged for cancellanons with fess dhan & hous notice. Day Spa pack-
aggs tequie 24-how notice. All no-shows ate harged full value,
Facility Use - Facihoes mclude Mens and Wowens whtlpools, saunas,
steam rooms, show 21, and diessting tooms. Guiests teceving a Spa o
Saluny aervice raay enjoy these faetliues belore o afier thew service ar
no ackdvonal charpe. Resort guests may enjoy use of Spaand Fiuness
Comter facilines for a daily fee of 810,
Age - The Spaand e facthues ae for guests 16 yeas and older, how-
evel plets younget 16 may eugov use of the Saon services,
Geft Cortificates - A Spa Gifr Cenificare 1s sdeal for any specid
oveaston o1 as £ thank you. Phone, mail and interner owless avaitable.
Service Charge - An 18% service chage will be auromaucally added
o all il e spa and salon serviees. Package prices ae mnclusive.

Hours of Operation - The Spa and Saon hotns we Yam-8pm dally.

Houts may vary by season AL 02 3

L

3700 Saddlebrook Wy Waley Chapel, Tlonda 3354%-4499
SE307-119 800/729-4383  Tay $13/907-4409
winwsaddlebrookiesorr com
or calt vour professional navel planne:

[
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GOLE AT SADDLEBROOK RESORY

Discovet the pleasuses of Saddlebiool, wcognized by many
playets as Flaridas quuntessenual polf esort. The nattal beauey
of au wooded couniyside and flower-luden Landscape encucle
wo 18-hole Amnold Palmer signanue champronship covrses,

Both ate formudable because of the difficulty of solling revam
Magnificent cypress and pme wees border the fairways, Watet is
plenciful. The par 70 Saddiebraok Cowse 1s nee-lned and nght.
The pat 71 Palmes Course 15 mote open and featues unduluing
faire s and grecns

Saddlebrook 15 alw home to the Atnold Pabmer Golt Acadeimy
Mu, Palmer’s hand-sclected reaching professionals offer progiams
yea taund for aduls and povars of all fevels.

Ask for our Colt Acadenty brochure and 1ates o1 visit o web

site at www golF-academycom.

GOLEF Escape PACKAGE
Whether you'e a Jow handicap pler or weehend wastion, you'l

enjoy great goll on both enusses.
Includes: Accommodanions  Bieakfast each mommg— One dmner
per thuee might siay 18 holes of polf uaanteed daly, carr and
gieens fees  Second 1ound at caut fee only (s available) — Use of
practice tange and one bucker of balls daily  Nighrly dlub clean-
g and stoage 60 day advance ree omes Golf gfrser §'Kids
Club daly (ages 4-12)  Daly Spa adimuwance (spaserviees aie exeua

Daly bieycle use  Welcome cockinil - Resore tee amenues

Raes we per aelult, per inghe.
Janvaey 13 - May 9, 2002

3 NIGHT MINIMUM SiGiE DOUBLE  TRIPLE QuAD
Deluxe Guest Room  $395 295
One Bedroom Suite $425 310
Two Bedicom Suwe 389 322 290

Now-gulfers deeuet $125 per wughn
October 1, 2002 - Janvary 11, 2003

3 HIGHT MINIMUM SGLE DOUBLE  IRILE QUAD
Deluxe Guest Room — $327 243
One Bedioom Suite $349 254
Two Bedoom Suire 306 257 233

Noa-golfers dledduct $90 per mglit
Rutes e subject to appheable tves No soom charge for ohuldsen weder 13 suivmg

i {!h[h'[l' {H‘i‘r‘lﬂlﬂh !.’Hﬂ' WL’.{H’) dne eniif



GOLE AROUND

(Folf 15 your passion, Saddlebrook Resont created this package

ust for you Ies an unbelievable apportunity 10 experience some of
the finest golf comses n Plosda, starting nght hete at Saddlebiook
Resotr. Fust, play the greens of our ngo 18-hole Aunold Palner
signatuite cotses. Then st your skilt ag two of thice preniet el
wanses, L wgue geusway mcludes reens fees and golf cars at
thie conses you select, where youll be weared s an honord guest
Includes: Accommodations Daily bieabfast One dinner Tiwo
Sadddlebrook Resort golt ounds - Second same day Saddlebiook
voll lound at cat fee (i avldble Praciice Lange 1sé {one bucket of
bulls dadyd Tovo e cowse golf 1ounds Nightly club cleaning
ancd storage 04 day advance e wmes Golf gl st Darly Spa
admiteance (dpasaviees ) Welcome ockeail Resont fee

anenues  Rates are per adull, four nights,

Janwary 13 - May 9, 2002

~ SINGLE HOUBLL P QUAD

Deluse Cuest Roam— $1500 1000
One Bedioom Sue— $1,020° 1,160
Two Bedioom Sune 1460 1207 1,080

Non-golfers cheduer $500
Octobes 1, 2002 - January 11, 2003

SINGEE DOUBLE TRiPIE QUAD

Deluxe Guest Room — $1,200 870
One Bedioom Suite  $1.300 92()
Two Bedioom Suie 1120 927 830

Now-golfers decuer $300

i ' ) 0 0 i
Rates e sitbiect to applieable tnes No oo cheaage for huldven under 13 shiar g rnthy
att adlunlt (e vention wid weals e i) ‘

I

Tournament Players Club (TPC) of Tampa Bay, Lutz
Only a 20-minute dvive.

Home of the Verizon Classic, this Bobby Weed design fearuies the
dramaric mounding and numetous hazards common w most TPC
Stadiom couses. A Goll Digest -5t property, the Toumanent
Playess Clab of Tampa Bay n consisiently selected s the Best Datly

Fee Club in the Tampa aea by the seadders of the Tampa Tidbune.

Late Jouisa, Pasco County
Only a 15-minute drive.

Witk s rolfing hills, valleys, bikes and lorests, this coutse Jooks
and plays ke Notth Carolima e elevaon makes Lake Jovia Golf
Course unigue in Flonda Recently named one of the 1op 10 best
new upscale courses by Colt Digest, the 20nacie South olf Course
design consultant was PGA-grear Tom Lehman, A second 18-bole

championshup cowse 1 scheduled o open in 2002,

World Waods Golf Club, Punta Gorda Isles
A 50-minnte drive - and well worth it!

Expeuience two 18-hole championship courses designed by Tom
Fazio 1y one bieachealang locaion! Choose the Pine Baniens Cowse
with its sugged bunkering and native wenain, o1 Rolling Oaks
Couse with 1ts undulatimg gieens and more nadonal design.

Theyie swe @ test yow stacegy and challenge you skil

Pl:_]_bmm‘lament
WS Club Lake Jovita @

BY lampa Bay
c i

[0 Y]
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THE 824 AT SADDLEBROOK RESOR!

For personal pampewsnyg ar us best, our Spa offers a tantalizng,

aay of expetiences meluding massages, hydotherapy, Vichy
shower, herbal and seaweed body wiaps, moor mud nearments,
aomatherapy and nmose, provided by our professional statt Ous
L2 puvae tearment 1oms inchude a ungue Coupled Massage
room. We also provide roral beaury services for han, skin and
natls at our elegane Salon

For the ulumawe Spa experience, choose one of these tuee Spe
overnight packages. Each mehudes use of the whulpool, sieam
100m and saung, unbued biking, and use of the Finess Center,
Plus, you can add o ‘slmppmg excuision, golf, renms and/or ula-
luxuty Execurive Suiee accommiodations.

O, if youle shoit an ume, enjoy one of ow tepuvenaing Day
Spa packages. For complete detals and pucing of both ovetght
and Day Spa packages, see ous Spa brochuie ot visi o webs sige

ac wwvw.saddlebiookiesorL om,

Ousis t{/ Sereni[y - lina tught nunimun:

Step nto a world of wtal relaxation with a getaway that
mncludes four Paadise Spa Tiearments, lunch and dinner daly,
a Signatute Spa gift, photograph, welcome cockeasl and more.

Ie5 2 journey of uanquiliy you'll never {onger.

Me und Mom - T nsglie s

Share an escape thar's the perfecr combination of relaxation
and tejuvenarion. This wgether ness package meludes four
Paradise Spa Tieatments, lunch and divner daily, a Signanue Spa

gift, photograph, scrumpriaus chocolaes and other dehights.

Rownntic Rendezvous' - Tivg sught nenminm

Rediscover tmance as you enjoy a Couples Aromatherapy

10)
Massage and Rose Petad Bath plus thiee other Pusdise Spa
5 b
Treauments, champagne, owers aud chocolate-covered suaw-
betnes in your toom, 2 Sienatwre Spa pift, phutoetaph, as well as
5 P g | 3

lunch and dinner daily - mcluding o meat prepaed especially for
you and served i your suite o1 on the 18th gicen by your own

petsonal butler,

Days of lucudgence
The Spaat Saddiebiook Resout offers o speth selection of
Dy Spa packages for full-ay and hall-day vistes, You'll tind

praing and decals for these Spa expenences in ow Spa brochure



OUuRr Tenns 1s Terriric, Too!

Feins magazine lsts Saddlebrooh among 165 Top 50 Tennis
Resouts, whule Racquet magazme says Saddlebrook is “aiguably
the best rennis resort i the mavon.” You'll find everything you
need for a grea game. 45 beantlully maumamed cours m Jll
Grand Stam wuwnament sutfaces - Ha- T, Ueeo Tat, Red
Clay, Rebound and Wimbledon-style grass 165 vor unustal
to spat top-1anked playess and touing pros wotking out on
oul couLts.

The world 1enowned i*h)pm;in Tenms Piogrom is the peifect
place to improve yows game. You'l benefit fiom concentrared
clinics with players who nuaich your abibigy Out on-cout
student/professional o never exceeds 4-10-1, guaianteed

1 playsng just for fan 1y more you style, own Tennis Shop -
featumng an impressive selecnion of name brand sporiswear and
equipment - will happily driange game marching and coure nmes
for you.

Ask for ow Hopman Tennss Progiam brochuie and 1aies o1

VISIL our Wt’b SHE a1 wawwy }]UPHIZIH.(_OHL

SUNTASTIC SUMMIR

Ou clmml_nonsh[p goll couses rese yout slalls, our winis
courts challenge you, owr $'Kids Club 1s petfect for your kuds and
out Souirds of Sumpmen poalside entevennment will enchant Yo,
Suntastic Summer Includes: Accommodations Breakfist cacl
motng - Dinner each everimg 18 holes of polf daily, care
and gieens fees 2ud wund ar cau fee only fasavahlk) 00 day
advance tee times Nighly club cleanig aud stotage Use of
practce iange and one bucket of balls datly  $'Kids Club dady
(iges 4-12) Darly Spa admiceance (pasencos e ) One houws
Fa-Tiu cowt ume dady Datly on-property biking Weekend
Sounch of Summer emeriamment Resout fee amenites

Rates are per wchely, per itight.
May 10 - Seprember 30, 2002

2 NIGHT KNV SIGLE DOUBLE  TRIPLE QUAD
Deluxe Guest Roony —— §217 177
One Bedhoom Sue— $227 182
Two Bedioom Sujte 202 181 170

on-gulfers deduct $50 per 1ight
Runes e subject tg appluable e, No rwom o g for iubdvent nd 13 it i wiils
an adult (ecreation ad nieitls ire eha)

v\



N My O . r
Eastir Sunny Bunny
lncludes: Accommodations Breal [y cachmommg One dumer
per two mghr siay 18 holes of goll daily, cart and preens fees  ud
tound ar cait fee only (subjeut g ter tme walbiluyl 60 day advanee we

umes - Nighly club deang and storage

Use ol pracuce 1mge and
one bucker of halls daily  Dasly Spa

admitance P setvices e ey
Une howr use of bieydle dudy  $'Kas Cluly datly wgen 412) One
welcome Jdultbcf\'cmgr Renort fee amenses Holiday tun for

everyone  Rates ave per adult, per iy,

March 27 - Apiil 3, 2002

.) - "—'__——“_“V"M_%“—__v'—
2 NIGHT MINIMUM S DOUBLE TRIPLC (QUAD
: e Quw
Deluse Guest Roow $270 m
One Bedioom Suie $290 215
|wo Bedioom Sue 260 220 200
~ ] 2 2

"le—gu:’/i n dedder 505 per wght
"
Bate e ulyeot o applhable s 3,

s ediange fur chaldhen i 3 iy urfs adiehy
{recdeationt and smeuh vig) '

§

THANKSGIVING HARVEST HOLIDAY

Includes: Accommodanions  Bieakfasr each mouung - One dinnen

pet tvo-mght stay 18 holes of olf daily, cnr and meens fees
Zud round at carr fee only asavaldly 60 diy advance tee tines
Nightly club cleaning and storage Use of pracuce range and

one hucket of balls daily  Spa admureance daly Spaservices are esnal
One how use of breyele daly  S'Kids Club daty s -12) One

welcome adule beverace  Resoir foc amenines

Ruses ave per addult, per nighh.

November 24 - 30, 2002

2 NIGHT MINIMUM Sttt DOUBLE IRPLE (wap
Deluxe Guest Room 4734 179
One Bedioom Suite $ 244 184
‘Two Bedioom Suite 220 188 172

Noa golfers el 57 per magie
Rater e subyenst 10 (W}/’t ible e Nos v huage for dhuldien anden 13 shudning wnth s fuls
{recrention and mets exin)

GIEts & GuTTeR
Includes: Accommodarions  Breakfast each moining  One
dinner every 2 evemngs  Spa admitzance daily (Spasevvices are exa)
S'Kids Club darly (g 4-12) Daily holiday activines  Resore fee
amenives — Rates wre per addils, per nigh.

December 20, 2002 - January 1, 2003

2 MIGHT MINIMUM DOUBLE Quap
Delixe Guest Room $113
One Bedioom Suire 5118
Two Bedioom Suire 106

Rites v sulyet to :l/[Jp/’[zll‘}/f tves Novooie chearge for chalthen wder 15 sy it addts
(recrenttion and imenls evtrr)



ACCOMMODATIONS

| NIGHT1Y Ratys . ST
| . . One Bedioom Suite: (1-2 ueses) Lusunnions suite with fu y-equipped
1{ Rages aie pel petson, per night and include breadebast, dinnet and , , . . |
| . - itchen and serving ba, lvng rooms with sepatate dining aea and
; wesoit fee amenitics. . ° C < Dorl
} color TV. Spacious bedioom includes two double beds, Pario o1
January 13 - May 9. 2002 i balcony has lving 100m o1 bedroom access
' SINGLE DOUBLE TRPEE QuAD
: Deluxe Guest Room 200
5 One Bediwom Stwic . 212
Tivo Bedroom Suie 287 216 180
h May 10 - 8¢ tember 30, 2002
! . NGl DOURLE  TRILE QuAD
| Deluxe Guest Rovn—— $187 130
“ One Bedioom Suue 7z 145
l fivo Bedioom Suiee 180 144 126
i
4’ October 1, 2002 - Januay 11, 2003
T MieE DOUBL s P Two Bedioom Suite: (2-4 gueqs) Leving toom with sepatae dining
Deluve Guest Ruom 8177 179 ™ % ; } bar, I y
: - - ated, color TV, Tully-equipped hirchen with serving ba, Execuave
One Bechoom Suige $322 147 . i (
i, : N _ twin-bed bedioom feauwnes slicing French doors off living 100m
lwo Bedioom Suie 259 197 166 . ,
and sepatate diessing atea and Lath, Second privaie bedioom has 4
Tennis Court Feeg oy oM quecn-sized bed, dressing arca and bach Patio or balcony enriance
Singles $14 umiving Lot
; Doubles 518
Spa Admittance day - H10
E
! Golf Rates - Care éb Greens Fiops
RATES ARE PER PERSON
—_— T
Jarary 13 - May v, 2002 $1495
May 10 - Sepiember 30, 2002 70
Ocrober 1, 2002 - January 11, 2003 ;
. AL iy 11 2003 -
—h—g—i‘, — 105_ Deluxe Guest Room: {1-2 atiests) J:Ecgamiy decorated bedioom ith
R an w U S doll s and sibrect 1 g sphiabic ves Mo toom e for childhen undey TV j
13 shang wich an aduls imeah and lmt.'m;m iz il T ' ’ 2 double thS' color T and privaic [)ll](UiJ)’ 0t pario
] 11
W
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; RESORT INFORMATION

*+ Accommodations: 800 bediooms in spacious, delase guest woms,
| one-, twa- and thiee-bedioon suites Cenuafly located clusters,
dpprovimarely 50 sunes cach Laundy Fcilives and ice machines
w each cluster - Furmished patio o balcony Suires featuse fully
. equipped kichens and ample dining 10oms - Remote controlled
cable 1V Fully stocked guest b all iooms  Indwidual imace

conttols Tunn dowa service UpOI tequiest,

Amenities: 4 estauans, from poalside casual 1o mlonmal

2 oundoor dming weas Cocku lounge with nighely ciuaain-

ment Spores bas with laipe screen TV, specialty micto-biews

i
|
1
i
|
i and elegane Spamen Moderarelv piced childien's menus
|
I
|
!
}

and lquons Pool ba Room Sevice g Concierge/Guest

Services desk [y cleanmy and Lwndiy, same day service,

1\"[011({\1'\'—5.1[uui.&y Full service han salon Bovugue - Complete ) LAI\hSIDk,‘ VILLA(]}; .
goltand wams pro shops Sundiy/Notions Shap  Safe deposit 2002 LonG Term Rat S

boses Auportshuide Ca jengal avalable Buss ess Center, Lakeside Village 1s petfect fon extended stays ar Saddlebiook

S ADDLUBROOK Ad FIVETIES Reson. Just a suolt away fiom our unique Walking Village,

ORI RIS . Lakeside features s own swiniming pool and Jacuza spa. The
¢ Golf: "Tivo 18-hole Anold Patmer stgiaiute cotuses, home of the N e

, i . . newly tenovated, spacious suites offer fully equipped Lirchens,
Awnold Palmer Golf Academy, polf practce wige, and Sconng

. washers and diyers, and uttests have access o all resont serveces
Zoue shoit game plactice aiea . ) ; Is
R . , - o The 1ates below represent 4 30 mghe sy, Rares we also
# Tennis: 45 renns coms featunng: 31 Han'fiw, 9 Deco- T, 2 . - 5 3 h
: ) ) , . available for 7, 14 and 21 surhes, as well as 7 and 12 mondhs,
i guass, 2ied clay, and 1 Rebound; meludes 5 Har T Iighted couus;
? . K Oct 1
i home of the Hopman Tenus Progran. e g 10
; 4 G . . T May 31 Sept 30 Dec 31
; #5pa A 7,000 sq. fr. luxutious Lusopean-style Spa leatuses
[ L 2 ))
| massages, body wiaps, mud teaments and sarubs, plus hau and One Bedioom Suite 3150 1600 250
L s N YL s ¢
nail care, steam, sanng and whitlpools with men’y and women's lwo Bedioom Suree $3500 2250 2900

dressing Looms,

Thiee Bedioum Suite $3950 2500 3100

» Water Spouts: 500,000 allon Superpool with water volfepball

Al ates e surbjecs to chunge and apploatile ines
and basketball, 24

» metet cing fans, twin whlpool hot whs;

-+ addivonal swinmnng pools Deposit & Payment: A 25% sceutty deposi is due within 10

¢ Personal Fitness: Funess Center with Fitress and Spotts

days of confimation Full payment 15 requned upon check-n,
(:unf[iriumng sat! and

state-of-the-ae cudiovascular and suength Payment for siays in excess of one month may be made monthly
tanng equipment - suonnded by an open-an pavilion, a Bocee with cach payment due one week prior 1o the month of say.
Ball court, a Basketball court, 3 Volleyball

comts and an activiues Seeurity deposits will be tefunded by mail afier the suree is
field ar The Spaits Village,

mspected a the end of your stay:
+ bishing: Buss fishing m puvarely sioched 1esorc akes,

¢ Lamily Fun: Bicycling: Childiens playground
deparrment

+ 5'Kids Club: Superwsed childier

Cancellation; Fen full sefund ol depostt, cancellaions must be
and Guest Acuvities secenved 30 days puot 10 anival,

Houseleeeping: Housckeeping setvice 1s avarlable upon equest a
15 program yeat Tound; apes 4-12 Lmmimal chage
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Sadatlebsued s Iocaed 12 miles nordy of Tampa Tl 175 10 9R 94, then cast 1

sl L Intecauonal Aupont v 30 nules rom the seson via Resore Shanele, fe

RESERVATIONS & CANCELLATIONS

Deposit A advance guest ot depasty, equat o dhe 10om rage for one
mughe, mus be recaved wichin 14 days of your mmal wequest o guatantee
avatlabihy of accommadations

Cancellaion Nuaficauon must be iecerved 48 hows poot 1o auval date
Chedetn: Atier 300 pm Check-Out: 12 nuon
Taves At eaes e i U S, dotlass, sabject w 6% state and 2% wouiny 1,

Transporiavon, Shwte rofhiom Tampa Internanonal Anport provided Ly
Resort Shuale, Ine . $2200 per person each way

Chitdsen Novsoom chage for cubbien wnder 13 shanmg with an adule

{(Meals and recieation aie estia)
Pets: Ouly handicapped assistant ammals we perstied on wsott propetey
Meals Package meals are for paymy adules, duklren’s meds are evoa

Rates All ates, availabihity and packages components aie subyeet o change
No telunds o substentons on package smdussons

Saddlebo

Y] '

ok,
RN A

(:UA‘I feaatn Spar yh‘nnu’z/

5700 Saddlebrook Way - Wesley Chapel, Florida 335434499
8139731111 800/729-8383  Fax 813/973-4504
wawsaddlebookiesort.com
ot contct you professional navel plannen
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RESORT INFORMATION
+ Accommodations: 800 bediooms in spacious, deluxe guest rooms,
one-, two- and thiee-bedioom suites  Centrally located clustess,
approximately 50 suites each  Laundiy facilities and ice machines
in each cluster  Furnished patio o1 balcony — Suues featute fully
equipped kirchens and ample dining 100ms  Remote contiolled
cable TV Fully stocked guest bar i all rooms  Individual climate

controls Turn down service upon request.

Amenities: 4 estawants; from poolstde casua w informal

and eleganc - Spa menu  Modeiately piiced childien's menus

2 outdoor dining areas Cockeail lounge with nightly entertain-
ment  Spous bar with large scieen TV, specialty micio-biews
and biquors  Pool bar - Room Service dining Concierge/Guest
Services desk  Dry cleaning and laundiy, same day service,
Monday-Satnday  Full service hair salon Boutique  Complete
golf and tennis pro shops  Sundry/Notions Shop  Safe deposit
boxes  Airport shuttle Car tental avarlable  Business Center.

SADDLEBROOK ACTIVITIES
¢ Golf: Tvo 18-hole Arnold Paliner signature couses, home of the
Arnold Palmer Golf Academy, golf practice 1ange, and Scoring
Zone short game practice area.
+ Tennis: 45 rennis courts featuring: 31 Ha'Tru, 9 Deco-Tinf, 2
grass, 2 red chy, and 1 Rebound; mcludes 5 Ha'Tru hghted courrs;
home of the Hopman Tennis Program.
+ Spa: A 7,000 sq. fr. hxwrious European-style Spa features
wassages, body wiaps, mud neatments and scrubs, plus hait and
nail care, steam, sauna and whirlpools with men’s and women's
diessing 1ooms.
¢ Water Sposts: 500,000 gallon Supeipool with water volleyball
and basketball, 25 metet 1acing lanes, twin whirlpool hot wbs;
2 additional swimming pools.
¢ Personal Firness: Finess Center with Fitness and Sports
Conditioning stafl and stae-of-the-art eavdiovascular and snength
training equipment — surtounded by an open-air pavilion, a Bocee
Ball court, a Baskerball cout, 3 Volleyball courts and an activities
field at The Sports Village.
+ Fishing: Bass fishing 1n pwvarely stocked resort lakes.
+ Family Fun: Bicycling; Childien’s playgiound and Guest Activities
department
+ §'Kids Club: Supervised children’s progiam yea tound; ages 4-12

12

[ T

LAKESIDE VILLAGE
2002 [.ONG TrRM RATES

Lakeside Village is perfect for extended stays at Saddlebrook

Resout. Just a stroll away from our unique Walking Village,
Lakeside fearures its own swimming pool and Jacuzzs spa. The
newly tenovated, spacious suites offer fully equipped kitchens,
washers and diyers, and guests have access to all resonr services.
The rates below represent a 30 night stay. Rates ate also
available for 7, 14 and 21 nighrs, as well as 7 and 12 months.

Jan 1 June 1 Oct1
to to to
May 31 Sept 30 Dec 31
One Bedioom Suite $3150 1800 2500
Tiwo Bedroom Suite $3500 2250 2900
Thiee Bedicom Suite $3950 2500 3100

Al rates o subject to change and applnable vaxes.

Deposit & Pagment: A 25% secuiity deposit is due within 10
days of confimacien. Full payment is required upon check-in.
Payment for stays in excess of one month may be made monthly
with each payment due one week piior to the month of stay.
Security deposits will be efunded by mail after the suite is
ispected at the end of your stay.

Cancellation: Fou full tefund of deposit, cancellanons must be
recetved 30 days priot o artival.

Housekeeping: Housekeeping service is available upon request at
a minimal chaige.

13
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Suddlebiool 15 locared 12 miles noreh of Tampa Fake 175 o SR 54, then east |

mile. Tanpa Internanonal Aupore s 30 nules fiom the tesorc via Resore Shutdle, Inc,

RESERVATIONS & CANCELLATIONS

Deposit: An advance guest 100m deposit, equal w0 the 100m 1ate for one
mght, must be iecerved withm 14 days of your minial request to guarantee
availabdity of accommodations.

Cancellation: Nonficaion must be recerved 48 houts puot to anuval dace.
Checleln: After 300 pm  Check-Out: 12 noon

Taxes: All tates me i U.S dollus, subject to 6% state and 2% county .
Transportation: Shutde wo/from Tampa [ntetnational Anport provided by
Resoit Shuale, Inc, $22.00 per peison each way:

Children: No tocom chaige for cluldien under 13 shaing wath an adule
(Meals and 1ecieation ate exuia)

Pets: Ouly handicapped assistant animals aie permitted on 1esorr propery
Meals: Package meals are for paying adults, children's meals are extra

Rates: Al taces, avarlability and packages components e subject 1o chiage,
No tefunds or substicntions on package mclussons

Saddlebook

RESORTCTAMEA
Colf dennn Spa Meering

5700 Saddlebrook Way  Wesley Chapel, Florida 33543-4499
813/973-1111  800/729-8383  TFax 813/973-4504
wivwsaddlebrookresort.com
ot contact yout piofessional tavel plannes
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SPECIAL ADVERTISING SFCTION

In Novermner the Ponte Vedra inn
& Cluiy ir nurtheast Flonda coimn-
pleted a fow-year, 350 muthon
repovation that, among other
things, expanded the oceanfrant
Fiiness Center, added 21
gu ast rooms  and intreduced
: 5,000 square feet of iuxury retail
s will be the flrst to expenence aill these enhancements,
anct among the guests the Inn has always treated well are lemms players

Former lounng pro Mike Leach heads the tennis operation on the Inn's 15
Har-Tru courts Since coming there n 1992, he has beefed up an already sub-
stantial piogram and expanded the memaerstup. That means that even If you
check m durning the slower winter months, you'll sull find plenty of tenmis action
and available players. and a chmate conducive 10 playing for hours on end
The "Grand Slam” package—staring at $164 per person—bundies lodging
wWith unhimited cowt time, a drll cliie, 90 minutes of coach-
ng and more Leach's seasonal up is 1o use this off-season expeiiment with
d new stoke, then by Sprng, when you need . you # own it

new

space W;mel guests

speciahzed tennis

For moie information, call 800-234-7842 or log on to www. pviesorts.com

Pt WMJ{&, .]TWL & Chb

Welcame o the aown oned of Pludas
nottheast shoie -~ the Poate Vowa Inn &
SDhaludd o m 1928,
s nistane: oceanfront wosonl Bas ~eved
thiee generationy ol vecahouny
Wl award winnmyg wdemg, eion,
Albacte
We tavite vour wall tog

Club! Since 1ty cele

sucsly

g and eaoous hospatadits
pachaiges available
more miormation

Punte Vedra Beaclt, Florida
(800) 234-7842
WAL PVIRSOF Lot




“They had a keener eye than the inspectors we typically had in the past.”

— LAUREN KEBR, Mobil spokeswoman on replacement inspectors

Stars are out
for region’s
restaurants
and hotels

B Armani’s and the Hyatt
Regency Westshore are the
big winners in the latest Mobil
Travel Guide report.

8y MARK ALBRIGHT
Times StaftWriter

The Mobil Travel Guide has taken away
Saddlebrook Resort’s fourth slar and
kuighted Armani's as the Tampa Bay area’s
only fowr-star restaurant,

The ratings released Tuesday sur.-

prised the management at Saddlebrook, a

1L,0U0amit condominium, tennis and golf

resort in Wesley Chapel that rents its
rooms like a hotel,

“I didn't even

Florida's . . <nov they had in
\ P spectors here,” said
FRKAK .

Dick Boehning, gen-

hotels'* eral manager of the
et resort that was down-
R;;}Zascﬁ Flton ‘"} . gradedtoa three-s_tar
i ... 0. property despite
MBregkersin. . . spending S4-million
Palm Beagh i on upgrades each of
. BFourSeasohs  the past five years.

Palm Beaoh =+ Once again, no
No Flarida . Tampa Bay restau-
restaurantwas. rant or hotel was

Torig i granted a five-star rat-
ing in the prestigious
guidebook’s annual
ratings of hotels and
restaurants, Of the 24
hotels nationally that
got Mobil's top rating, only three are in
tourist-rich Florida: the RitzCarlton in Na-
ples, the Breakers in Palm Beach and the
Four Seasons Palm Beach. No Florida res-
taurant was among the 18 nationally given
the prestigious five-star rating,

Locally, the big winner in the travel
guide’s 2000 edition is the Hyatt Regency
Westshore in Tampa. The waterfront hotel
retained its four-star rating. And one of its
two signature restaurants, Armani’s, be-
came the only Tampa Bay area restaurant
In years to get a fourth star. :

“Armani’s is pure Northern Italian,”

HYE“T general manager Don MceDaniel
sald He heaned cradit am Han < T 0o 0. -

es phote— SCOTT KE
Armani's, one of the Hyatt Regency Westshore's two signature restaurants,
became the only Tampa Bay area restaurant in years to get a fourth star.

In additionto
the Hyatt
Regency
Westshore, the
Renaissance
Vinoy Resortin
St. Petersburg
is now Tampa
Bay's only othe
four-star hotel.
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September 24, 2002

Mr. Marc Mazo

Power Check Consultants
14252 Puffin Court
Clearwater, F1 33762

Re: Saddiebrook Resort

Dear Mr. Mazo;

Per your request, enclosed are my findings regarding your question whether or not Saddlebrook

Resort operates like a hotel, motel, or similar facility. The following are my findings pertaining
to the property:

The site has:

A hotel type telephone system or central PBX that serves all units,

Hotel call accounting system used to price calls and bill to the guest folio upon
checkout.

Daily maid service available.

24 Hour front desk check-in.

Daily and weekly rentals.

Central Reservation System.
Regular resort vacation advertising through brochures, newspaper, and magazines.
Conservation efforts by engineering staff and management.

Monthly sales tax reports filed with the Florida Department of Revenue for sales tax
on transient room rentals.

Over 60,000 square feet of convention meeting space.

On site restaurant and bars.

Concierge and valet service.

Extensive health & spa facility on site.

Exclusive golf and tennis facilities on site.

Daily activities available for guests.

Room service and catering services.

TURIRY



Mazo
Page-2-
9-24-2002

As an experienced professional who worked with and in the resort industry fo.r over ﬁv_e years, it
is my opinion that the subject property clearly operates like a hotel/motel or similar facility and
competes regularly for business against the area hotels and motels.

Rule 6.25-049 Florida Administrative Code was clearly developed to encourage conservatior_l
measures by individual home owners. The commission also recognized that businesses catering
to transient rentals that do not pay or ever see the electric bills will not be encouraged to
conserve energy by this code and therefore provided exclusions to the individual metering

requirement. In my opinion energy conservation at Saddlebrook will be more effective if the
resort is allowed to master meter the occupancy units.

Currently Rule 6-25.049(5)(a)(3), Florida Administrative Code excludes hotels, motels, and
similar facilities from the individual metering requirement. While WREC might not be subject to
the mandate of this rule, the crieria used by the Commission to determine what facilties are
exempt from the individual metering requirement of the rule is instructive in this situation. Based
on the continued operation of Saddlebrook Resort as a public lodging establishment,
Saddkebrook would be subjected to undue discrimination or unfair charges, if it is not
reclassified by WREC and served through master meters on WREC general service demand rate
classification. In addition, continued service to Saddlebrook by WREC on individual meters will
not be in the best interest of energy conservation. It is the resort staff that is responsible for
conservation at Saddlebrook, not the unit owners. By master metering the facility, the staff at
Saddlebrook will see the electric bills on a monthly basis, and be able to use the electric billing

to help determine whether their conservation efforts are working, and if more attention is needed
to reduce peak energy cunsumption.

Revenue Factors:

The loss of customer charges for the power company would consist of $9.75 per unit; however,
this loss will be offset by commercial customer charges of $24.63 per meter and a reduction in
labor cost because WREC will no longer need to read 507 meters or process and mail billings for
these accounts. Saddlebrook can anticipate a 20 to 30% savings on their total electric bill while

the profit impact to the power company is minimal. In my opinion, all parties involved should
embrace the rate change.

If I can be of any further assistance, please do not hesitate to contact me.

Sincerely,

Thomas W. Saxon

E‘ﬁ’\\b S ‘.



Saddlebrook Resort
Condominium Association, Inc.

August 31, 2001

Mr Duane Vann

Withlacoochee River Electric Cooperative, Inc
P OBox 278

Dade Ciry, F1 33520

Dear Mr Van

Pursuant to the By Laws of the Condominum Association, the owners recently
passed an amendment to treat the electric expense for each unit within Saddlebrook’s
Walking Village as a common expense in the same manner as other utilities. m luding gas,
water, sewer, and gartbage

While made up of individually owned condominiums, Saddlebrook operates as a
Resort Hotel & Convention Facility with no permanent residents It is licensed with the
Department of Business & Professional Regulation, Division of Hotel and Restaurant for
transient rentals Saddlebrook pays state sales tax and county bed tax on its rentals

Electric conservation efforts at Saddiebrook are the responsibility of Management
To accomplish this, the resort operates a full time maintenance and  cngineering
department, similar to other large resort hotel’s within Florida Owners are v estors that
have entered an agicement dedicaling the use of their units to the operation of the facility
as a Fust Class Resort Hotel, and do not have the authority or responsibility for energy
conservation at the resort

Saddlebrook competes regularly for room night rentals with other hotels and
resorts in the arca and throughout the State of Florida These facilities are genetally served
by the electric company at the lower general service demand rate As a result of ifs
operating structure, we believe Saddlebrook is placed at a disadvantage by having to pay
the higher residential rates for electric for its rental units Therefore, we are hereby
requesting your assistance in converting (o master metering and service under the most
economical non-residential rate

Our representative in this matter is Mr Marc Mazo. We appreciate your
cooperation with him in this regard His address is 14252 Puffin Court, Clearwater,
Florida, 33762 and his telephone number is 727-573-5787

Yours very truly,

C ‘5 ] ) ’ ’ ‘ R ‘
- "/ 7 - - // ) /l /1“ . ‘
Clyare o oA e/t C
- : LT
Elmer P. Gehrke, President E%k\b\\\”

o s Saddlebrook Resort Condominium Association, Inc
€/0 Saddlebrook Resoris Inc. 5700 Saddlebrook Way Wesley Chapel, Florida 33543 (813) 973-1111



