Legal Department

Lisa S. Foshee
Senior Corporate Counsel - Regulatory

BellSouth Telecommunications, Inc.
150 South Monroe Street

Room 400

Tallahassee, Florida 32301

{404) 335-0754

October 17, 2002

Mrs. Blanca S. Bay6

Director, Division of the Commission Clerk
and Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Re:  Performance  Measurements for  Telecommunications  Interconnection,
Unbundling and Resale; Docket No. 000121A-TP

Dear Mrs. Bayé:

As the Commission is aware, BellSouth has committed to filing a Notification Report of
proposed changes to its Performance Measures Analysis Platform (“PMAP”) with the
Commission on a monthly basis. In conjunction with the filing of this notice, BellSouth
conducts an industry-wide workshop to answer questions about the proposed changes.

At the most recent Georgia Data Notification workshop, the CLECs asked BellSouth to
provide additional information in response to questions from workshop participants. BellSouth
provided its responses to these questions to the call participants and filed them with the Georgia
Commission. For this Commission’s information, BellSouth is providing a copy of these same
responses to the action items as an attachment to this letter.

As action items are identified requiring a BellSouth response in future data notification
workshops, BellSouth will continue to provide this Commission such information.

Enclosed for filing in the above-referenced proceeding, please find an original and 15
copies of BellSouth’s responses to action items that surfaced at the last industry meeting.

Yours very truly,

() %%
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CERTIFICATE OF SERVICE

Docket No. 000121A-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served via

U. S. Mail this 17th day of October, 2002 to the following:

Jason K. Fudge

Tim Vaccaro

Staff Counsel

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Tel. No. (850) 413-6181

Fax. No. (850) 413-6250

ifudge@psc.state.fl.us

AT&T

Virginia C. Tate

Senior Attorney

1200 Peachtree Street
Suite 8100

Atlanta, GA 30309

Tel. No. (404) 8104922
viate@att.com

Verizon, Inc.

Kimberly Caswell

P.O. Box 110, FLTC0007
Tampa, FL 33601-0110

Tel. No. (813) 483-2617

Fax. No. (813) 223-43888
kimberly.caswell@verizon.com

Scott A. Sapperstein

Intermedia Communications, Inc.
One Intermedia Way

M.C. FLT-HQ3

Tampa, Florida 33647-1752

Tel. No. (813) 829-4093

Fax. No. (813) 8294923

sasapperstein@intermedia.com

Charles J. Pellegrini

Katz, Kutter, Haigler, Alderman, Bryant
& Yon, P.A.

106 East College Avenue

Suite 1200

Tallahassee, FL 32301

Counsel for Intermedia

Tel. No. (850) 577-6755

Fax No. (850) 222-0103
pellegrini@katzlaw.com

Nanette Edwards (+)
Regulatory Attorney

ITC DeltaCom

4092 S. Memorial Parkway
Huntsville, Alabama 35802
Tel. No. (256) 382-3856
Fax. No. (256) 382-3936
nedwards@itcdeltacom.com

Counsel for intermedia

charlesp@katzlaw.com

Peter M. Dunbar, Esquire
Karen M. Camechis, Esquire
Pennington, Moore, Wilkinson,

Bell & Dunbar, P.A.
Post Office Box 10095 (32302)
215 South Monroe Street, 2nd Floor
Tallahassee, FL 32301
Tel. No. (850) 222-3533
Fax. No. (850) 222-2126
pete@penningtonlawfirm.com




Brian Chaiken

Supra Telecommunications and
Information Systems, Inc.

2620 S. W. 27" Avenue

Miami, FL 33133

Tel. No. (305) 476-4248

Fax. No. (305) 443-1078
bchaiken@stis.com

Michael A. Gross

Vice President, Regulatory Affairs
& Regulatory Counsel

Florida Cable Telecomm. Assoc.

246 East 6th Avenue

Tallahassee, FL 32303

Tel. No. (850) 681-1990

Fax. No. (850) 681-9676

mgross@fcta.com

Susan Masterton

Charles J. Rehwinkel

Sprint

Post Office Box 2214

MS: FLTLHOO0107

Tallahassee, Florida 32316-2214
Tel. No. (850) 599-1560

Fax. No. (850) 878-0777

susan.masterton@mail.sprint.com

Donna Canzano McNulty (+)
MCI WorldCom, Inc.

325 John Knox Road

The Atrium, Suite 105
Tallahassee, FL 32303

Tel. No. (850) 422-1254
Fax. No. (850) 422-2586
donna.mcnu wecom.com

Brian Sulmonetti

MCI WorldCom, Inc.

6 Concourse Parkway, Suite 3200
Atlanta, GA 30328

Tel. No. (770) 284-5493

Fax. No. (770) 284-5488
brian.sulmonetti@wcom.com

William Weber, Senior Counsel
Covad Communications

1230 Peachtree Street, N.E.
18th Floor, Promenade ||
Atlanta, Georgia 30309

Tel. No. (404) 942-3494

Fax. No. (508) 300-7749
wweber@covad.com

John Rubino

George S. Ford

Z-Tel Communications, Inc.
601 South Harbour Island Bivd.
Tampa, Florida 33602

Tel. No. (813) 233-4630

Fax. No. (813) 2334620

gford@z-tel.com

Joseph A. McGlathlin

Vicki Gordon Kaufman

McWhirter, Reeves, McGlothlin,
Davidson, Decker, Kaufman, et. al

117 South Gadsden Street

Tallahassee, Florida 32301

Tel. No. {850) 222-2525

Fax. No. (850) 222-5606

imeglothlin@mac-law.com

vkaufman@mac-law.com
Represents KMC Telecom

Represents Covad
Represents Mpower

Jonathan E. Canis

Michael B. Hazzard

Kelley Drye & Warren, LLP

1200 19th Street, N.W.,, Fifth Floor
Washington, DC 20036

Tel. No. (202) 955-9600

Fax. No. (202) 955-9792

jacanis@kelleydrye.com
mhazzard@kelleydrye.com




Tad J. (T.J.) Sauder

Manager, ILEC Performance Data
Birch Telecom of the South, Inc.
2020 Baltimore Avenue

Kansas City, MO 64108

Tel. No. (816) 300-3202

Fax. No. (816) 300-3350

John D. McLaughlin, Jr.
KMC Telecom

1755 North Brown Road
Lawrence, Georgia 30043
Tel. No. (678) 985-6262
Fax. No. (678) 985-6213
imclau@kmctelecom.com

Andrew O. Isar

Miller Isar, Inc.

7901 Skansie Avenue

Suite 240

Gig Harbor, WA 98335-8349
Tel. No. (253) 851-6700
Fax. No. (253) 851-6474

aisar@millerisar.com

Richard D. Melson

Hopping Green Sams & Smith
Post Office Box 6526
Tallahassee, FL 32314

Tel. No. (850) 222-7500

Fax. No. (850) 224-8551

rickm@hgss.com

Norman H. Horton, Jr. (+)
Messer, Caparello & Self
215 South Monroe Street
Suite 701

Post Office Box 1876
Tallahassee, FL 32302-1876
Represents e.spire

Tel. No. (850) 222-0720

Fax. No. (850) 224-4359
nhorton@law.fla.com

Renee Terry, Esq.

e.spire Communications, Inc.
7125 Columbia Gateway Drive
Suite 200

Columbia, MD 21046

Tel. No. (301) 361-4298

Fax. No. (301) 3614277

John Kerkorian

Mpower Communications, Corp.
5607 Glenridge Drive

Suite 300

Atlanta, GA 30342

Tel. No. (404) 554-1217

Fax. No. (404) 554-0010
jkerkorian@mpowercom.com

Suzanne F. Summerlin, Esq.
1311-B Paul Russell Road
Suite 201

Tallahassee, FL 32301

Tel. No. (850) 656-2288
Fax. No. (850) 656-5589
summerlin@nettally.com

Dulaney O'Roark Il (+)
WorldCom, Inc.

Six Concourse Parkway
Suite 3200

Atlanta, GA 30328

Tel. No. (770) 284-5498

De.ORoark@mci.com



Claudia E. Davant

AT&T

State President Legislative and
Regulatory Affairs

101 N. Monroe Street

Suite 700

Tallahassee, FL 32301

Tel. No. (850) 425-6360

Fax. No. (850) 425-6361
cdavant@att.com

Wayne Stavanja/Mark Buechele
Ann Shelfer

Supra Telecommunications
1311 Executive Center Drive
Suite 200

Tallahassee, FL 32301

Tel. No. (850) 402-0510

Fax. No. (850) 402-0522
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BeliSouth Tslecommunications, Inc.
Legal Dspartment
1025 Lenox Park Boulevard

Swuite 6CO1

Bannent _ Rozs
General Counsal - Georgia

404 986 1718

Atlanta, GA 30319-5309 Fax 404 385 1800

pennett.ross@hellsouth com

October 16, 2002

DELIVERED BY HAND

Mr. Reece McAlister

Executive Secretary

Georgia Public Service Commission
244 Washington Street, S.W.
Atlanta, Georgia 30334-5701

Re:

Investigation Into Development of Electronic Interfaces for BellSouth’s
Operations Support Systems; Docket No. 8354-U

Performance  Measurements for  Telecommunications  Interconnection,
Unbundling and Resale; Docket No. 7892-U

Dear Mr. McAlister:

At

the Data Notification workshop held on October 7, 2002, BellSouth

Telecommunications, Inc. (“BellSouth™) was asked to provide information in response to certain
questions from workshop participants. Outlined below are BellSouth’s responses to these

questions:

November Data Notification / Maintenance and Repair Measurements / Item 15 -

Explain when the new data feeds required in connection with the replacement of
LMOS will be used in Florida and other BellSouth states.

Response - BellSouth is seeking approval to implement the necessary coding
work in PMAP in preparation for utilizing new data feeds that will be required
with the replacement of LMOS next year. Currently, Alabama is tentatively
scheduled for implementation in March 2003, and the new data feeds will be used
in other states as resources and scheduling permits. No firm schedule has been
established for states other than Alabama, although BellSouth will notify the
Commission once schedules for the other states have been established.
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November Data Notification / Third-Party Testing / Item 24 — Explain whether
the 7,247 subscriber late (“SL™) missed appointment codes are being counted as
end-user misses or company misses or both and provide a breakdown of these
codes between BellSouth and the CLECs.

Response — The SL codes are recorded as end-user misses, and of the 7,247 orders
with SL missed appointment codes in Georgia in May 2002, 6,026 were attributed
to BeliSouth end users and 1,221 were for CLEC end users.

November Data Notification / Third-Party Testing / Item 28 — Explain what other
orders would be necessary to migrate the customer’s service when a C order is
issued to disconnect BeilSouth lines in a partial port situation.

Response — When a portion of a customer’s lines are disconnected, a C order is
used to disconnect service, whether the customer is being served by BellSouth or
a CLEC. If these disconnected lines are being transferred to another carrier, there
would be a second C or an N order to re-establish the service under the new
carrier’s account, and this C or N order is being captured and will continue to be
captured in BellSouth’s performance data. This proposed change would exclude
only C orders that disconnect service with no inward activity or change activity
requiring work on the order.

November Data Notification / Third-Party Testing / Item 29 - Clarify the change
being proposed and the impact of the proposed change.

Response — This item addresses KCI Georgia Exception 142 for “Provisioning:
Jeopardy Interval and Percent Jeopardy Non-Mechanized” SQM Report and
Georgia Exception 155 for “Provisioning: Average Jeopardy Interval and
Percentage of Orders Given Jeopardy Notices” SQM Report. When the jeopardy
interval measure was fixed in February and March 2002, two aspects of the fix
were not implemented for the SQM Reports posted on the web. These two
aspects were: (i) exclusion of orders when the service order is issued less than 48
hours before the commitment date; and (ii) exclusion of orders when the jeopardy
condition was identified on the commitment date. With this change, the
performance results reflected in the SQM Reports posted on the web will be
calculated in the same manner as the MSS. The impact of this change will cause
more records to be excluded in the original jeopardy notice interval measure. In
addition, durations are expected to increase.
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Another issue that was discussed during the workshop, although not directly related to
BellSouth’s November Data Notification or December Preliminary Data Notification Report,
concemed the ability of CLECs to obtain records that had been excluded from the calculation of
performance results. This issue also was the subject of a series of e-mails exchanged between
the parties last week. Because the purpose of providing raw data is to enable the CLECs to
replicate BellSouth’s performance calculations, it is not necessary to provide as part of raw data
records that have been excluded, since excluded records do not factor into the calculation of
performance results. However, BellSouth will provide to CLECs an “Other Supporting Data
File,” which will contain excluded records and so-called “errored” records. This file should be
available during the first quarter of 2003.

Enclosed please find an original and eighteen (18) copies of this letter, as well as an
electronic version, for filing. I would appreciate your returning the three (3) extra copies
stamped “filed” in the enclosed self-addressed and stamped envelopes.

BLR:nvd

cc: Mr. Leon Bowles (via electronic mail)
Parties of Record (via electronic mail)
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