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BELLSOUTH TELECOMMUNICATIONS, INC.
DIRECT TESTIMONY OF CARLOS GARCIA
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION
DOCKET NO. 020119-TP & 020578-TP
OCTOBER 23, 2002

PLEASE STATE YOUR NAME, YOUR BUSINESS ADDRESS, AND YOUR
POSITION WITH BELLSOUTH TELECOMMUNICATIONS, INC.

(“BELLSOUTH).

My name is Carlos Garcia. My business address is 600 N.W. 79th Avenue, Room
668, Miami, Florida. I am the Market Manager for Inbound Sales/Small Business
Services in Florida. My responsibilities include analyzing the
telecommunications market in Florida for current industry trends and competitor
marketing efforts. I also am involved in customer care, and I offer support to

BellSouth’s business sales efforts.

PLEASE SUMMARIZE YOUR BACKGROUND AND EXPERIENCE.

I earned a degree in marketing from Florida International University in 1982, and
I earned an M.B.A. from Florida International University in 1996. My career with
BellSouth began in 1980 in the Consumer Division, where I marketed residential
telecommunications products and services. I moved to the Small Business

organization in 1983, and I assumed my current position in 2000.

DOCUMENT K™D IR- DATE

| 1582 0C1238
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HAVE YOU TESTIFIED PREVIOUSLY BEFORE ANY STATE PUBLIC
SERVICE COMMISSION?

NO.

WHAT IS THE PURPOSE OF YOUR TESTIMONY TODAY?

The purpose of my testimony is to: (1) identify the January Key Customer
offering; (2) identify the June Key Customer offering; and (3) describe the fierce
competition that BellSouth faces in the state of Florida, particularly in the wire
centers in which the January and June Key Customer Offerings are available. My
testimony is based on my experience over the last two years in my current
position, my experiences during visits and calls with customers, information
gathered during interaction with BellSouth’s sales force, and information gathered

from periodicals, newspapers, websites and industry seminars.

DO YOU HAVE ANY PRELIMINARY COMMENTS YOU WOULD LIKE TO

MAKE?

Yes. I do not understand why the issues identified in this docket are being
directed towards BellSouth’s promotional offerings. BellSouth has been offering
promotional offerings (including promotional offerings similar to the January and
June Key Customer offerings) in Florida for several years. During that time,
ALECS have been consistently undercutting BellSouth’s prices and winning a

substantial share of the small business customers that are served out of the wire
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centers in which the January and June Key Customer offerings are available. As
the testimony of BellSouth witness John Ruscilli demonstrates, BellSouth has lost
a significant share of the small business customer market in these wire centers to
ALECs, even during the periods when BellSouth was offering these promotions.
Obviously, competition is alive and well in these wire centers, and any additional
restrictions on BellSouth’s ability to compete will only harm the consumers by

depriving them of competitive offerings by BellSouth.

WHAT IS THE JANUARY KEY CUSTOMER OFFERING?

The January Key Customer offering is a promotional offering that BellSouth filed
as Tariff No. T-020035. A copy of the tariff filing package, as approved by the

Commission, is attached to my testimony as Exhibit CG-1.

WHAT IS THE JUNE KEY CUSTOMER OFFERING?

The June Key Customer offering is a promotional offering that BellSouth filed as
Tariff No. T-020595. A copy of the tariff filing package, as approved by the

Commission, is attached to my testimony as Exhibit CG-2.

PLEASE EXPLAIN WHY YOU SAY THAT COMPETITION IS ALIVE AND
WELL IN THE WIRE CENTERS IN WHICH THE JANUARY AND JUNE

KEY CUSTOMER OFFERINGS ARE AVAILABLE?

First, the fact that ALECs are fiercely competing for small business customers in
Florida is obvious from stories in newspapers, advertisements, television stations,

as well as advertising. A representative sample of advertisements, websites,
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promotional materials, and news articles is attached to my testimony as Exhibit

CG-3.

Second, many ALECs offer or have offered promotions in Florida. To the extent
that ALECs have filed such promotions in their Florida tariffs, those promotions

are addressed in the direct testimony of BellSouth witness John Ruscilli.

Third, in the course of performing my job duties, I often encounter the sales and
marketing activities in which the ALECs are engaged in Florida. Frequently,
BellSouth sales personnel and [ will review an offer that an ALEC is making (or
has made) to an existing (or former) BellSouth customer. These offers typically
undercut BellSouth’s standard tariff prices by at least 20% to 30%, and they
typically involve customers that are served out of the “hot” wire centers. I also
routinely talk to customers who have stated that they are regularly contacted by

ALECs that tout the savings they can offer as compared to BellSouth’s rates.

Finally, on occasion customers actually present us with copies of competitive
proposals that an ALECs has not designated as proprietary or with a copy of a
telecommunications bill they have received from an ALEC. I have attached some
of these offers and bills (which have been redacted in order to protect the privacy

of the customer) to my testimony as Exhibit CG-4.

COULD YOU DESCRIBE SOME OF THE ADVERTISING AND MEDIA

MATERIALS THAT ARE INCLUDED IN EXHIBIT CG-3.
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Yes. One of the documents in Exhibit CG-3 is an October 2, 2002 article in

which the Orlando Business Journal reports that “Florida Digital Network [is]

recognized for fast revenue growth.” Another is a September 9, 2002 article in
which the Miami Herald reports that “Florida Digital Network succeeds with local

focus.”

Another document is a flyer in which Mpower Communications, Corp.
(“Mpower”) touts “Up to 40% Savings over BellSouth for Local, Long Distance,
and High-Speed Internet Services.” Among other things, this flyer references

“FREE” Hunting/Rollover service.

Another document, entitled “Reference Quotes,” appears on Mpower letterhead,
and apparently it is a document Mpower sends to prospective customers. Among

other things, this document quotes existing Mpower customers as saying:

No more HIGH COST for BellSouth service. We have 4 locations in
South Florida and the FREE SOUTH FLORIDA CALLING ZONE is
great. I am not a big fan of BellSouth for their pricing has always been
ways (sic) out of line. I thank you Mpower Communications for allowing
business professionals like myself to SAVE. Our telecom expense has

been reduced over 50%, which equates to over $1,500 in monthly savings.

An Mpower e-mail announces “a rate change to our South Florida Business
Customers, effective 4/8/02.” According to this e-mail, these customers can get

POTS lines from Mpower for $33.00 month-to-month, for $29.00 per month
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under a 1-year term contract, for $25.00 per month under a 2-year term contract;
and for $24.00 per month under a 3-year term contract. These prices represent a
10-35% discount from BellSouth’s monthly charges for a POTS line. These
customers also can get Mpower Centrex service for $41.00 month-to-month; for
$37.00 per month under a 1-year term contract; for $34.00 per month under a 2-
year term contract; and for $32.00 per month under a 3-year term contract. The e-

mail states:

Need more than just great rates to help close a sale with a Term
Agreement? YOU GOT IT! Mpower will now be offering Price
Protection Guarantees, as well as Service Guarantees with ALL signed

Term Agreements!

The second page of the e-mail provides that the Price Protection Guarantee does
not apply to promotions,” which suggests that Mpower does, in fact, run
promotions in Florida. The second page of the e-mail also provides that the
Service Guarantee “does not apply to term agreements with non-standard
pricing or non-standard products, or non-standard terms and conditions
(ICBs), or non-standard installations.” (Emphasis added). This suggests that
Mpower offers non-standard pricing and/or non-standard terms and conditions in

Florida.

Another document is an advertising flyer for Energy Savers Telecom. It states

that for “$26 monthly per line FLAT RATE,” a customer gets “FREE unlimited
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local calls (Zones 1, 2, & 3)” and “FREE unlimited local toll calls (LATA).”
With all the talk of “free” service, it is not surprising that the website referenced
on the flyer is “www.local4free.com.” The second page of the flyer represents
that a customer would pay Energy Savers Telecom $32.12 for the same services
for which it would pay BellSouth $72.30. This represents a discount of

approximately 56% off BellSouth’s prices for those services.

Exhibit CG-4 also includes copies of various pages that appeared on Supra
Telecommunications and Information Systems, Inc.’s (“Supra™) website as

recently as October 20, 2002. On these WebPages:

* Supra compares the $34.95 it charges for its Executive Basic Line
(which includes “unlimited local long distance and free voice mail)
with the $45.17 BellSouth rate for a business line. This represents
a discount of approximately 23% off the referenced BellSouth

price.

* Supra compares the $42.95 it charges for Total Solutions Plus
offering (which includes “unlimited local long distances” and “30
convenient calling features and free voice mail”) to BellSouth’s
$64 Complete Choice price. This represents a discount of

approximately 33% off the referenced BellSouth price.

* Supra compares the $69.95 it charges for its Total Solution Plus —

2 Lines offering (which “offers your business all the convenient
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Q.

features and services of the single-line plan on two telephone lines
for one low price™) to BellSouth’s $103.00 Complete Choice — 2
Line price. This represents a discount of approximately 32% off

the referenced BellSouth price.

Supra compares the $99.95 it charges for its Total Solution Plus —
3 Lines offering (which “offers your business all the convenient
features and services of the single-line plan on two (sic) telephone
lines for one low price”) to BellSouth’s $151.00 Complete Choice
— 3 Line price. This represents a discount of approximately 34%

off the referenced BellSouth price.

Supra compares the $129.95 it charges for its Total Solution Plus —
4 Lines offering (which touts “complete local service and
unlimited local long distance calling in your Expanded Calling
Area, as well as Free Voice Mail and up to 30 convenient calling
features, including Hunting/Rollover”) to BellSouth’s $177.00
Complete Choice — 4 Line price. This represents a discount of

approximately 27% off the referenced BellSouth price.

Supra compares its “free” local long distance service BellSouth’s

$30.00 Area Plus rate.

PLEASE DESCRIBE SOME OF THE COMPETITIVE PROPOSALS THAT

ARE INCLUDED IN EXHIBIT CG-4.
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One of the proposals addresses the Mpower Office velocity offering, which boasts
“integration of broadband Internet connectivity and business class voice service”
that provides a “comprehensive and flexible all-in-one solution.” Among the
“features included with every Mpower Office Package” are hunting, Caller ID,
call number delivery blocking, “Intra LATA wide calling,” Call Blocking, and
Toll Restrictions. The proposal suggests that a customer must sign a 1-year or 2-

year term contract.

Another IDS proposal compares IDS prices to BellSouth’s prices for various
services at three of a customer’s locations. Even without taking into account any

of IDS’ prices for toll services:

The IDS prices set forth in the “Product for Product” comparison
represents a discount of: approximately 41% off BellSouth’s prices for the
same services at the customer’s Miami location; approximately 25% off
BellSouth’s prices for the same services at the customer’s Ft. Lauderdale
location; and approximately 25% off BellSouth’s prices for the same

services at the customer’s West Palm Beach location.

The IDS prices set forth in the “Integrated T-1 Comparison” represents a
discount of: approximately 16% off BellSouth’s prices for the same
services at the customer’s Miami location; approximately 25% off

BellSouth’s prices for the same services at the customer’s Ft. Lauderdale
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location; and approximately 25% off BellSouth’s prices for the same

services at the customer’s West Palm Beach location.

The IDS prices set forth in the “Voice & Data-T Comparison” comparison
represents a discount of: approximately 58% off BellSouth’s prices for the
same services at the customer’s Miami location; approximately 25% off
BellSouth’s prices for the same services at the customer’s Ft. Lauderdale
location; and approximately 25% off BellSouth’s prices for the same

services at the customer’s West Palm Beach location.

Another IDS proposal is a fax that offers a Plantation, Florida customer “30%
OFF Bell South’s line charges and features,” “3.9 Cents Per Minute Long
Distance,” and “FREE” Tri-County Calling. The proposal touts “one extremely
low phone bill for all your services,” and it unabashedly states that “[yJour calls
will be carried on the same reliable network as Bell South with the same
technicians to handle your service request. The only change you will notice is a

"5

lower phone bill each and every month

DO ANY OF THE ALEC BILLS THAT BELLSOUTH HAS RECEIVED FROM
CUSTOMERS SHOW THAT ALECS ARE UNDERCUTTING BELLSOUTH’S

PRICES FOR SIMILAR SERVICES?

Yes. For example, Intermedia Communications charged one customer in

Jacksonville $20.40 for a POTS line. This represents a discount of approximately

10
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45% off BellSouth’s standard tariffed rate for the similar service in that area,

which is $36.99

Similarly, Adelphia Business Solutions charged a Miami customer $471.92 for
multiple lines with features. This represents a discount of approximately 23% off
BellSouth’s standard tariffed rates for the same services in the same area, which is

$617.17.

Likewise, Access Integrated Networks charged a Jacksonville customer $46.48
for one POTS line with features. This represents a discount or approximately
32% off BellSouth’s standard tariffed rates for the same services in the same area,

which is $68.17.

WHERE IS COMPETITION THE STRONGEST?

Competition is everywhere in Florida, but it is most fierce in the “hot wire

centers” in which the January and June Key Customer offerings are available.

IN HIS PRE-FILED DIRECT TESTIMONY, BELLSOUTH WITNESS JOHN
RUSCILLI ADDRESSES THE CLUB BILLING, SLA, AND MOVE
PROVISIONS IN THE JUNE KEY CUSTOMER OFFERING. IN GENERAL,
WHAT LED TO THESE PROVISIONS APPEARING IN THAT OFFERING?

These provisions were included in the June Key Customer offering as a result of

requests from and discussions with BellSouth customers. Some customers raised
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questions related to the application of Key Customers benefits to CLUB billing
and SLA arrangements, and some customers that either had or were planning to
move locations wanted to be sure that they could continue to keep their service
with BellSouth and receive these benefits they had bargained for. As a result of
this interaction with customers, BellSouth included the provisions Mr. Ruscilli

addresses in the June Key Customer offering.

DOES THIS CONCLUDE YOUR TESTIMONY?

Yes.

12
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January 13, 2002

Mr. Dan Hoppe, Director
Division of Reguiatory Oversight
Ann: Tanff Section

2540 Shumard Oak Boulevard
Tallahassee, Flonda 32399-0850

Dear Mr Hoppe:

Pursuant to Florida Statute 364.051, we are filing herewith revisions to our General Subscriber Service Tariff.
Followng are the affected tanff pages:

General Subscriber Service Tariff
Section A2 - Thirteenth Revised Page 34.0.2

Ttus promouion is an 18 or 36 month offering targeting BellSouth customers in specific Wire Centers. The
promotion will begin January 31, 2002 and end June 25, 2002.

Program Eligibility

Available to new, existing and former BellSouth business customers
Monthly BST revenue for subscriber’s location must be $75 to $3,000
Subscriber’s location must be served out of an eligible wire center,
Subscriber must sign a 18 or 36 month agreement to receive the discounts

Promotion Elements

e  Subscnbers, who participate in the promotion and purchase new service during the promotional perod, will
receive a waiver on all line connection charges associated with the service order. This will include the Line
Connection Charge (first and additional lines, line equivalents and trunks).

¢ Subscribers meeting the eligibility requirements will receive the base discount and may be eligible to receive the
hunting discount based upon having BellSouth hunting service.

s  Base discount: Specified % discount off subscriber's total billed revenue (TBR) from the GSST A and PLS B
tariffs.

Monthly TBR 18 Month 36 Month
$75 - $3000 10% 25%
Hunting Discount 50% 100%

Hunting discount: Subscribers that have hunting service are eligible to receive 50% or 100% off their monthly
hunting charges in addition to the base discount depending on selected term.

*Internet Offer: Customer may choose one of the following offers:
QEEICE COPY

Exhibit
CG-1



, Product 18 Month : 36 Month

DSL b Wawver of fee | Waiver ot fee 2 |
Month Months
Web Hosting Waiver of fee 3 Waiver or fee 3
Stte Builder Plans manths months
Web Hosting Waiver of fee 3 Waiver of tee 3
Shared Web Hosting months months
Basic Plan - Plan C
Dedicated Internet Access $30 off monthly $40 off monthly
credit on BellSouth | credit on BellSouth
Internet charges Internet charges

*Waiver not good on existing service.

Base customer discount is based on end-user monthly total billed BST charges
¢ The total billed revenue consists of ail total billed BST charges (recurring, non-recurring and
usage) excluding the following unregulated charges:
¢ BellSouth Internet Service charges
o  Cingular Wireless
e taxes, late payment charges, charges billed pursuant to Federal or State
Access Service Tariffs, charges collected on behalf of municipalities
(including, but not limited to surcharges for 911 service and dual party
relay service), and charges for services provided by other companies.
Participant must be a BST customer at the time of the discount to receive the discount. The discount
will appear as a credit in the OC&C section of the subscriber’s bill.
In the event the subscriber terminates the contract; the subscriber must pay back all the discounts.
This reimbursement for the base and hunting offer is to pay back all monetary discounts received as a
result of being on this program. This payback will appear on the subscriber’s final bill as a charge in
the OCE&C section. .
In addition to the reimbursement for the base and hunting discounts, the subscriber will also incur a
charge for the waived non-recurring charges (line connection charges) and all other costs directly
related to subscriber’s premature termination.
In addition, as provided in the Internet addendum, the customer must also pay back all discounts or
credits related to Internet service option.
Subscribers with multi-locations that are BTN'd or CLUB billed may have all locations participate as
long as one location is in a Hot Wire Center and one location meets the revenue requirement.
Subscribers with Centrex, MultiServ and ESSX with SLAs not meeting the per location revenue may
have all locations participate as long as it is billed under the same account and at least one location 1s
located in a Hot Wire Center
Promotion Restrictions
Customers with aggregate annual billing per state of BellSouth services exceeding $36,000 are not
eligible to participate in this tariffed promotion. .
Basleband hunting discounts (for hunting service) apply only to BST total billed charges within a state,
not across states. N o
Customers participating in a Volume and Term Agreement CSAs are not eligible to participate in this
promotion.
Customers with Analog Private Line are not eligible to participate in this promotion. )
This promotion may not be used concurrently with any previous local exchange services term
contract program.
C ustome‘r,s currently participating in SBS Small Business Promotion (Hunting Term Promo) may
migrate to this promotion without incurring any termination liability from the other program
specifications. _
BellSouth reserves the right to terminate this program at any time; provided, however, that
subscribers participating in the program will be grandfathered for the term of their agreement.



\Vire Center Qualificatica
¢ Trewire centers were chosen based upon total cumulative lires lost 1s well as the velocih or jo<ses,
based on a three month rolling average and market share.

Acknowiedyment. date of receipt and authonty number of this tiling are requested. A duphcate letter of transmitwi
1~ attached tor dus purpose.

Your consideration and approval will be appreciated.

Yours very truly,

Wanhet! M-bine 4

Regulatory Vice President
Attachments



BellSouth - Flonda
Attachment A
Page | ot 2

EXECUTIVE SUMMARY

The purpose of these revisions is to allow BellSouth to offer business customers a Key Customer Promotion from
January 31, 2002 10 June 25, 2002: This promotion is an 18 or 36 month offering targeting BellSouth customers in
specific Wire Centers.

Program Eligibility
Available to new, existing and former BellSouth business customers
Monthly BST revenue for subscnber’s location must be $75 to $3,000
Subscnber's location must be served out of an eligible wire center.
Subscriber must sign a 18 or 36 month agreement to receive the discounts

Promotion Elements

®  Subscribers, who participate in the promotion and purchase new service during the promotional period, will
receive a waiver on all line connection charges associated with the service order. This will include the Line
Connection Charge (first and additional lines, line equivalents and trunks).

*  Subscribers meeting the ¢ligibility requirements will receive the base discount and may be eligible to receive the
hunting discount based upon having BellSouth hunting service.

o Base discount: Specified % discount off subscriber’s total billed revenue (TBR) from the GSST A and PLS B
tanffs.

Monthly TBR 18 Month . 36 Month
$75 - $3000 10% 25%
Huating Discount 50% 100%

Hunting discount: Subscribers that have umting service are eligible to receive 50% or 100% off their monthly
hunting charges in addition to the base discount depending on selected term.
*Internet Offer: Customer may choose one of the following offers:

Product 18 Month 36 Month
DsL Waiver of fee | Waiver of fee 2
Month Months
Web Hosting Waiver of fee 3 Waiver of fee 3
Site Builder Plans months months
Web Hosting Waiver of fee 3 Waiver of fee 3
Shared Web Hosting months months
Basic Plan -~ Plan C
" [+ Dedicated [nternet Access $30 off monthly $40 off monthly
credit on BellSouth | credit on BeliSouth
Internet charges Internet charges

*Waijver not good on exisung service



BellSouth-Flonda
Attachment A
Page 2 of 2

Base customer discount is based on end-user monthly total billed BST charges
¢ The total billed revenue consists of all total billed BST charges (recurring, non-recurrin gand
usage) excluding the following unregulated charges:
* BellSouth Internet Service charges
e Cingular Wireless
e taxes, late payment charges, charges billed pursuant to Federal or State
Access Service Tariffs, charges collected on behalf of municipalities
(including, but not limited to surcharges for 911 service and dual party
relay service), and charges for services provided by other comparues.
Participant must be a BST customer at the time of the discount to receive the discount. The discount
will appear as a credit in the OC&C section of the subscriber’s bill.
In the event the subscriber terminates the contract; the subscriber must pay back all the discounts.
This reimbursement for the base and hunting offer is to pay back all monetary discounts received as a
result of being on this program. This payback will appear on the subscriber’s final bill as a charge in
the OC&C section.
In addition to the reimbursement for the base and hunting discounts, the subscriber will also incur a
charge for the waived non-recurring charges (line connection charges) and all other costs directly
related to subscriber’s premature termination.
In addition, as provided in the Internet addendum, the customer must also pay back all discounts or
credits related to Internet service option.
Subscribers with multi-locations that are BTN'd or CLUB billed may have all locations participate as
long as one location is in a Hot Wire Center and one location meets the revenue requirement.
Subscribers with Centrex, MultiServ and ESSX with SLAs not meeting the per location revenue may
have all locations participate as long as it is billed under the same account and at least one location is
located in a Hot Wire Center
Promotion Restrictions
Customers with aggregate annual billing per state of BeliSouth services exceeding $36,000 are not
eligible to participate in this tariffed promotion.
Base and hunting discounts (for hunting service) apply only to BST total billed charges within a state,
not across states,
Customers participating in a Volume and Term Agreement CSAs are not eligible to participate in this
promotion.
Customers with Analog Private Line are not eligible to participate in this promation.
This promotion may not be used concurrently with any previous local exchange services term
contract program.
Customers currently participating in SBS Small Business Promotion (Hunting Term Promo) may
migrate to this promotion without incurring any termination liability from the other program
specifications.
BellSouth reserves the right to terminate this program at any time; provided, however, that
subscribers participating in the program will be grandfathered for the term of their agreement.

Wire Center Qualification

The wire centers were chosen based upon total cumulative lines lost as well as the velocity of losses,
based on a three month rolling average and market share.
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BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF

TELECOMMUNICATIONS, INC.
FLORIDA

ISSUED IJanuary 15, 2002

BY; Joseph P Lacher, President -FL
Miami, Flonda

A2,

A2.10 Special Promotions (Cont'd)
A2.10.2 Descriptions (Cont'd)

EFFECTIVE: January 31, 2002

GENERAL REGULATIONS

A. The following promotions are on file with the Commission: (Cont'd)

Area of Promation

(DELETED)
(DELETED)
BeliSouth's Service Temritory'

Service Charges Waived Period
Authority

2002 Key Customer Program  -Eligible monthly revenue is  01/31/02
-For business customers discounted st percentages o
sexved from hot wire centery’. listed below based on monthly 06/25/02
<Customers with Analog total bitled revenue (TBR) and
Private Line service are not  applied as a credit cach month

eligible for this p ion.  on the er's bilk:

-Customers with Volume and Monthly TBR - |8 months

Term Contract Service £75 - $3,000 10%

Arrangements are not eligible Monthly TBR - 36 months

10 participate in this $75 - $3,000 25%

promaotion.

-50% discount will be given on
Rotary Savice for a contract
penod of 18 months.

-100% discount will be given
on Rotary Service for a contract
period of 36 months,

-Line Connection Charges
will be waived during the
promotion sign-up period.

Note 1:  Customer may elect to participate only once during each promotion.

Note2:  The list of hot wire centers that are eligible for this promotion is listed on Page 34.0.2.1.

* Registered Servace Mark of BeltSouth Int=llechsa! Propaty Corporstion

Thirteenth Revised Page 34.0 2
Cancels Twelfth Revised Page 34.0.2

m

(D}
)
(N)

(N)



BELLSOUTH

TELECOMMUNICATIONS, INC,
FLORIDA

ISSUED: January 15, 2002

BY: Joseph P Lacher, President -FL
Miami, Flonda

GENERAL SUBSCRIBER SERVICE TARIFF Original Page 34.0.2.1

EFFECTIVE: fanuary 31, 2002

A2. GENERAL REGULATIONS
A2.10 Special Promotions (Cont'd)
A2.10.2 Descriptions (Cont'd)

A. The following promotions are on file with the Commission: (Cont'd) m
Eligible Hot Wire Centers [Key Customer 2002 "
BCRT BOCA TEECA HTCHNSON IS MAIN MIAM W. DADE w
BOCA RATON MAIN JCBH-MAIN MIAM W. MIAMI N
BCRT SANDALFOOT JCVL-ARLINGTON MELBOURNE Ny
BROOKSVILLE JCVL-BEACHWOOD MILTON RAVINE )
BELLE GLADE MAIN JCVL.FT CAROLINE MNDR-LORETTO ™
BUNNEL JCYL-LAKE FOREST NDAD ARCH CREEK ™~
BOYNTON BEACH MAIN JCVL-INTL AIRPORT NDAD BRENTWOOD N

| COCOA BEACH JCVL-NORMANDY ICVL-CLAY STREET MGO Ny
| COCOA-MAIN JCVL-OCEANWAY NDAD GOLDEN OLADES (N)
COCOA-MERRITT ISLAND JCVL-RIVERSIDE NDAD OLETA N
DEBARY DELTONA JCVL-SAN JOSE NEW SMYRNA BCH N
DEBARY MAIN JCVL-SAN MARCO ORLD-AZALEA PARK N
DELAND JCVL-SOUTHPOINT ORLD-COLONIAL (N)

DLBH KINGS POINT JCVL-WESCONNETT ORLD-MAGNOLIA Ny
DELRAY BCH MAIN JUPITER MAMN ORLD-PINECASTLE iN)
DEERFIELD BEACH MAIN KEY WEST MAIN ORLD-PINEHILLS iN)
DYBH-MAIN LAKE CITY ORLD-SAND LAKE {N)
DYBH-QRMND BCH LAKE MARY ORPK-MAIN N
DYBH-PORT ORANGE MIAM ALHAMBRA ORPK-RIDGEWOOD N
EGLL-INDN HBR BH MIAM ALLAPATFAH OVIEDQ N
EGLL-BOWE GDNS MIAM AIRPORT PERRINE MAIN Ny

FT LAUD MAIN RELIEF MIAM BAYSHORE PANAMA CITY BEACH Ny
FTLD CORAL RIDGE MIAM BISCAYNE PANAMA CITY MAIN ™)
FTLD CYPRESS MIAM BEACH PMBH CORAL SPRINGS ™

FTLD JACARANDA MIAM CANAL PMBH FEDERAL (N)
FTLD OAKLAND MIAM DADELAND BLVD PMBH MARGATE )
FTLD PLANTATION MIAM FLAGLER PMBH TAMARAC N
FTLD SAWGRASS MIAM GRANDE PNSC-BELMONT {N}
FTLD SUNRISE MIAM HIALEAH PNSC-FERRY PASS {N)

FTLD WESTON MIAM INDIAN CREEK PNSC WARRNGTON N
FERNANDINA BCH MIAM KEY BISCAYN PONTE VEDRA BCH (N)
FORT PIERCE MAIN MIAM METRO PALM COAST Ny
GULF BREEZE MIAM NORTH MIAMI PALATKA ™
GSVL-MAIN MIAM NORTHSIDE PORT ST, LUCIE MAIN ™)
GSVL-NORTHWEST _ MIAM OPA LOCKA PTSL SOUTH PTSL Ny
HLWD HALLANDALE MIAM PALMETTO SANFORD-O-WS$ N
| HLWD PEMBROKE PINES MIAM POINCIANA STAG-MAIN Ll
HLWD WEST HOLLYWOOD MIAM RED ROAD STUART MAIN Ny
HOLLYWOOD MAIN MIAM MIAMI SHORES TITUSVILLE N)
HOMESTEAD MAIN MIAM SILVER OAKS VERQ BEACH MAIN ™)
WPBH GARDENS ™

WPBH GREENACRES Ny

WPBH HAVERHILL ™

WPBH MAIN ANNEX (N}

WPBH LAKE WORTH (N

WPBH RIVIERA BCH N}

WPBH RYL PLM BCH LH

WWSP-HIGHLAND ™)

WWSP-SPRING HILL N



BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Thirteenth Twalth-Revised-Rage-34-0-2

TELECOMMUNICATIONS, INC. Twclfih Caneels-Elevanth-Revised-Page-34-0-2
FLORIBA
SSUED-~une—H--200+Hanuary 15, 2002 Japuary 31, 2002 ERRECTIVE: June-36-3004
BY" Joseph P Lacher, President -FL
Miami. Flonda
A2. GENERAL REGULATIONS

A2.10 Special Promotions (Cont'd)
A2.10.2 Descriptions (Cont'd)
A. The following promotions are approved-by on file with the Commussion: (Cont'd}

Area of Promotion Service Charges Waived Period Authority
a "s | ), sl a I:FIM'"F_ 4+ Gl“" ID mlll.. E.W mw m
From-ConwnlOfficeswhore  CatloriB-Enneed-ColloriD  monir's-reouring oharge —s
CalleriD-festuras-aro-available  wath-Cali-Managoment-and 423404
(DELETED) Calior$D-with-Call
Mansgemeni-and-Call
Forwarding
(DELETED)
BeliSouih's Sorvice Torritery’  2004-KeyCustomerProgram  -Elighlo-monthiy-revenves  06:26/04 D)
(RELETED) ~Fos-business-susiomers-sorved  dissounied at-perceninges —te
Sompetitive-situstions: tetal-bifad-revenus-FER)-and

Customers-with-Molume-and  $1-000—53:000— 1484
Form-Contmat-Bomviss BHS0$00000 —— 00

* Registerad Service Mark of BellSouth Intellectual Property Corporation



BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Thirteenth Twelth-Reovised-Rape-34-0-2

TELECOMMUNICATIONS, INC. Twelfth Concelo-Eloventh-Revicod-Roge-3d-dd
FLORIBA

BY Joseph P Lacher, President -FL
Miami, Flonda

Note 1:  Customer may elect to participate only once during each promotion.
f hot wire cent t ligible for this n is listed on Page 34.0.2.

* Registered Servioe Mark of Bel{South Intefiectual Property Corporation



BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF rigl age 34,0,2.1
TELECOMMUNICATIONS. INC.

FLORIDA

[SSUED. June 11, 2001 F VE: Jun
BY J h P. President -
Miami, Flonda

A2. GENERAL REGULATIONS

A2.10 Special Promotions (Cont'd)
A2.10.2 Descriptions (Cont'd)

A {lowm, ions ile wi igsion-
[Ellaibie Hot Wite Centers |
| DCRIBOCATEECA |  HICHNSON IS MAIN MIAMW, DADE
| DBOCARAJONMAIN JCBHMAIN MAMMWMIAM]
[ BCRTSANDALFOQOT |  JCVL-ARLINGTON MELBOURNE =~ |
| BELLEGLAREMAIN | JCVL.FTCARQLINE MNDR-LORETTO
__BUNNEL JCVL-LAKE FOREST NDAD ARCH CREEK

| FILDCORALRIDGE 1  MIAMBISCAYNE PANAMACIDYMAIN =~ |
| ENLDCYPRESS |  MIAMBEACH =~ | = PMBHCORALSPRINGS |
| [TLDJACARANDA =~ 1 = MIAMCANAL EMBHEEDERAL |
| MIAMDADELANDBLYD | ~~ PMBHMARCAIE =~~~ |
FILD PLANTATION R PMBH TAMARAC |
L FTLRSAWQRASS MIAM GRANDE ENSCEELMONT |
| ELLRSUNRISE _MIAMHIALEAY | ENSCEERRYPASS |
. - —EILD WESTON MIAMINDANCREEK, | ENSCWARRNGTON =~ |
FERNANDINA BCH PONTE
| EQRTRIERCE MAIN MIAM METRQ PALM.COAST.
. QULEBREEZE |  MIAMNORTHMIAMI LALATEA
L CSVIMAIN MIAMNORTHSIDE |  PORTSTLUCIEMADN =~ |
| GSYINORTHWEST MIAMOFALOCKSA | FEISLSQUINMEIS,
| HLWDHALLANDALE | ~ MIAMPALMETIO =~ | ~  SANFORDOWS @
| MIAMPOINCIANA | ~ STAGMAIN =~ |
| HLWDWESTHOLLYWOOD |  MIAMREDROAD |  STUARIMANN
| HOLLYWOODMAIN | MIAMMIAMISHORES |  IIUSVILLE |
| HOMESTEADMAIN |  MIAMSIVERQAKS |  VEROBEACHMAIN
i _WPBHGARDENS = |
WPBHOREENACRES =~ |
WPBHHUAVERHILL |
WPBHMAINANNEX =~ |
_WPBHLAKEWORTH |
WPBHRIVIERABCH |
WPBHRYLPLMBCH =~
WWSPHIGHLAND =~~~

WWSP-SPRING HILL
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BeliSouth Teiecammumications, Inc
Swire 00

BELLSOUTH

Marshall M Criser 4l
Vice Presicent

150 Scutk Monroe Street
Tailahassae FL 32301 1558

Regulatory & External Atfairs

850 224 7798

marshall cnser&bellsouth com Fax 850 224 5073

June 11 2002

Mr Walter D Haeseleer. Director

Division ot Competitive Markets and Enforcement
2540 Shumard Oak Boulevard

Tallahassce. londa 32399-0850

Dear M1 D llaeseleer.

Pursuant to Flonida Statute 364 051, we are filing herewtth revisions 1o our General Subscriber Service Taritf,
Following aie the attected antf pages

(eneral Subscriber Service Tanff

Section A2 - Orniginal Page 340 2.2
Ongmnal Page 34023
Ornginal Page 3402 4

This promotion 1s a 24 or 36-month oftering targeting BellSouth customers in specific Wire Certers  The
promotion will begin June 26. 2002 and end December 31. 2002

Program Eligibility
* Available to new and existing BellSouth business aistomers subscribing to local exchange service.
» Monthly BST revenue for subscriber’s location must be $75 to $3,000 (excluding hunting, analog
private line, and ISDN PRI revenue) to receive the rewards.
e  Subscriber’s locatton must be located in specified wre centers.
*  Subscriber must sign a 24 or 36-month term election agreement to receive the rewards.

Promotion Elements
* Subscribers who participate in the promotion and subscribe to new service during the promotional
period, will receive a reward equal to the line connection charges associated with the service order.
This will include the Line Connection Charge (first and additional Iines, line equtvalents and trunks).
e Base reward: Specified % of Subscriber’s regulated total billed revenue (TBR) (chargesto the
customer) from the GSST A and PLS B tariffs.

Monthly TBR 24 Month 36 Month
§75- 83000 10% 20%
Hunning Reward 50% 1 100%

s The total billed charges consists of end-user monthly billed BellSouth regulated charges at qualifying locations
excluding nonregulated charges, taxes, late payment charges, charges bilied pursuant to federal or state access
service tanfts. charges collected on behalf of municipalities (including, but not limited to services for 911
service and dual party relay services), and charges for services provided by other companies.

» Participant must be a BST customer at the time of the reward. The reward will appear as a credit in
the OC&C section of the Subscriber’s bill in a subsequent billing period usually within one or two
billing cycles.

*  Subscribers with multi-locations that are BTN'd or CLUB billed may have all locations participate as
long, as one location 1s 1n an ehigible location and one location meets the revenue requirement.

Exhibit
CG-2



Florida
BellSouth
Page 2 of 3

o Should Subsciiber’s charges decrease below §75, the Subscriber will not receve the reward until the
Subscriber’s monthly charges meet this minimum [BR amount (573).

s Should Subscriber’s charges exceed the $3,000 threshold, the Subscriber will onlv receive the
masrnum reward aflowed under this Program for monthly charges up to $3,000.

» Inthe cvent the Subscriber terminates the election agreement, the Subscriber must pay to BellSouth a
termunation charge as provided below for the number of months remaintng on the agreedupon term.
In addition, the Subscriber shail reimburse all rewards for line connection charges. This termuination
charge will appear on the Subscriber’s final bill as a charge in the OC&C section.

[ Monthiy TBR at time of Set charge to be multiplied by number of months remaining
enrollment on term after disconnect
§75-%14999 $25
150 -$3.000 $40

*  Subscribers with Centrex, MultiServ and ESSX with SLAs not meeting the per location revenue
requirament may have all locations participate as bong as it 1s billed under the same account and at
least one location s located in a specified wire center.

¢ Once enrolled, if Subscriber moves to a location outstde the specified wire center, the term election
agreement will continue throughout the remainng term.

¢ Apphcable taves and tees will be based on the full tariff price of all products and services, and no
taxes or tees'will be added to the amount of any reward under this program.

Promotion Restrictions

e Subscribers with aggregate annual billing, per state of BeliSouth services exceeding $36,000 at the
time ofenrollment, are not eligible to participate in this tariffed promotion.

e Base and hunting rewards (for hunting service) apply only to BST regulated total billed charges
within a state, not across states.

¢ Subscribers participating in a Volume and Term Agreement CSAs are not eligible to participate in this
promotion.

e Analog Private Line or ISDN PRI services will not be included in qualifying revenue under this
program or entitled to rewards for the related revenue.

*  Subscribers currently participating under an existing BST SBS Small Business Promotion local
exchange term election agreement may migrate to this promotion without incurring any termination
liabihity trom the existing program if the Subscriber has twelve (12) months or less remaining under
the existing term election agreement for local exchange services with BellSouth, and the Subscriber
agrecs to another BST SBS Small Business local exchange term election agreement that provides foran
equal or greater number of business access lines than their existing local exchange term election
agreemnent. The new local exchange service term agreement will be based upon monthly business
access line rates in effect at the time the new local exchange service term election agreement is
ettective.

» Payment of the termination charge does not release the Subscriber from other previous amounts
owed to BST.

* BellSouth reserves the right to terminate this program at any time; provided, however, that
Subscribers participating in the program will continue to receve this promotion for the remaining
term of their term electton agreement.
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Acknowicdgment. date ofieceipt and authority number of thus filing are requested. A duplicate letter of transmuttal
15 attached tor this purpose

Your consideration and approval will be appreciated.
Yours very truly,

MMW . @LM.M—/ LS

Regulatary Vice President
Attachmenis
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Executive Summary

This promotion 1s a 24 or 3b-month term ottering available to new and existing BellSouth
customers that are located 1n specihied wire centers within those states  The Key Customer
Program will otter rewards on the subscriber’s bill. Subscribers must sign a 24 or 36-month
agreement to participate in the program to receive the rewards specitied. The Program will begin
on [une 26, 2002 and end on December 31, 2002.

Program Eligibility

Available to new and existing BellSouth business customers subscribing to local exchange
service.

Monthly BST revenue for subscriber’s location must be 575 to $3,000 (excluding hunting,
analog private Iine, and ISDN PRI revenue) to receive the rewards.

Subscriber’s location must be located in specihied wire centers.

Subscniber must sign a 24 or 36-month term election agreement to receive the rewards.

Promotion Elements

Subscribers who participate in the promotion and subscribe to new service during the
promotional period, will receive a reward equal to the fine connection charges associated
with the service order. This will include the Line Connection Charge (first and additional
lines, line equivalents and trunks).

Base reward: Specified % of Subscriber’s regulated total billed revenue (TBR) (charges to the
customer) from the GSST A and PLS B tariffs.

Monthly TBR 24 Month 36 Month
$75- $3000 10% 20%
Hunting Reward 50% 100%

The total billed charges consists of end-user monthly billed BellSouth regulated
charges at qualifying locations excluding: nonregulated charges, taxes, late payment
charges, charges billed pursuant to federal or state access service tariffs, charges
collected on behalf of municipalities (including, but not limited to services for 911
service and dual party relay services), and charges for services provided by other
companies.

Participant must be a BST customer at the time of the reward. The reward will appear as a
credit in the OC&C section of the Subscriber’s bill in a subsequent billing period usually
within one or two billing cycles.

Subscribers with multi-locations that are BTN'd or CLUB billed may have all locations
participate as long as one location is in an eligible locatton and one location meets the
revenue reqwrement.

Should Subscriber’s charges decrease below $75, the Subscriber will not receive the reward
unttl the Subscriber’s monthly charges meet this minimum TBR amount ($75).

Should Subscriber’s charges exceed the $3,000 threshold, the Subscriber will only receive the
maximum reward allowed under this Program for monthly charges up to $3,000.
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[n the event the Subscriber terminates the election agreement, the Subscriber must pay to
BellSouth a termination charge as provided below for the number of months remaining on
the agreed upon term.  In addition, the Subscriber shall rexmburse all rewards for line
connection charges. This termination charge will appear on the Subscriber’s tinal bill as a

charge in the OC&C section.

[ Monthly TBR at time of
_enrollment

Set charge to be multiplied by number of months
remaining on term after disconnect

$75-$149.59

$25

| $150 - $3,000

$4n

Subscribers with Centrex, MultiServ and ESSX with SLAs not meeting the per location
revenue requirement may have all locations participate as long as 1t 1s billed under the same
account and at least one location 1s located 1n a specified wire center.

Once enrolled, if Subscriber moves to a location outside the specified wire center, the term
election agreement will continue throughout the remaining term.

Applicable taxes and fees will be based on the full taniff price of all products and services,
and no taxes or fees will be added to the amount of any reward under this program.

Promotion Restrictions

Subscribers with aggregate annual billing, per state of BellSouth services exceeding $36,000 at

the ime of enrollment, are not eligible to participate in this tariffed promotion.

Base and hunting rewards (for hunting service) apply only to BST regulated total billed
charges within a state, not across states.

Subscribers participating in a Volume and Term Agreement CSAs are not eligible to

partictpate in this promotion.

Analog Private Line or ISDN PRI services will not be included 1in qualifying revenue under
this program or entitled to rewards for the related revenue.

Subscribers currently participating under an existing BST SBS Small Business Promotion loca:
exchange term election agreement may migrate to this promotion without incurring any
termination Liability from the existing program if the Subscriber has twelve (12) months or
less remairung under the existing term election agreement for local exchange services with
BeliSouth, and the Subscriber agrees to another BST SBS Small Business local exchange term

election agreement that provides for an equal or greater number of business access lines than

thetr existing local exchange term election agreement. The new local exchange service term

agreement will be based upon monthly business access line rates in effect at the time the new

local exchange service term election agreement 1s effective.
Payment of the termination charge does not release the Subscriber from other previous

amounts owed to BST.

BeliSouth reserves the right to terminate this program at any time; provided, however, that
Subscribers participating in the program will continue to receive this promotion for the
remaining term of their term election agreement.
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FELECOMMENTOCANTIONS Ne
FTORID A

ISSULD June t1. 2002

BY Joseph P Lacher Praswdent -FI
Miam, Fonda

\RIET Onginal Page a2

EFFECTIVE June 26, 2002

A2. GENERAL REGULATIONS

A2.10 Special Promotions (Cont'd)
A2.10.2 Descriptions (Cont'd)

A, The following promouens are on ftle with the Commssion (Cont'd)
Period

Area of Promotion Service ('harges Waived Authority

BeliSouth’s Service Temtory 2002 Key Customer Program N
Program Eligibility and Elements
-Available to new and existing -Customers who participate in 0612602 N
BellSouth business customers this promotion and subscnbe to to
subscribing to locai exchange service

new service dunng the 12/31,02

-Monthiy BST revenue for
subscriber’s location must be $75 to
$3.000 (excluding hunting. analog
private line, and [SDN PRI revenue, to
recerve the rewards

-Subscriber’s location must be located
in specified wire centers'

-Subscniber must sign a 24 or 36-
month term ¢lection agreement
-Participant must be a BST customer
at the ume of the reward The reward

promotional penod, will receive
a reward ¢qual to the line
connection charges associated
with the service order  This will
include the Line Connection
Charge (first and additional
ines, Line equivalents and
trunks)

wikl appear as a credit in the OC&C ews
section of the Subscnber s bill in a Monthly TBR - 24 months
subsequent billing peniod usuaily $75. $3.000 10%

within one or two billing cycles.
-Subscrnibers with multi-locations that
are BTN'd or CLUB billed may have
all locations participate as long as one
location 1s 1n an ehgible location and

Monthly TBR - 36 months
$75 - $3.000 20%

one focation meets the revenue -50°% Hunting Reward wall be
requirement . given on a contract period of 24
-Should Subscnber's charges decrease months

below £75, the Subscniber will not
receive the reward until the
Subscriber’s monthly charges meet
this muumum TBR amount (§75)

-100% Hunting Reward wiil be
given on a contract peniod of 36

-Should Subscnber’s charges exceed  months
the $3,000 threshold, the Subscriber
will only receive the maxumum reward 1y o oi billed charges consists

allowed under thas Program for
monthly charges up to $3.000

of end-user monthly billed

. .Subscnibers with Centrex, MultiServ BeliSouth regulated charges at
and ESSX wath SLAs not meeting the qualifying locations excluding
per location revenue requirement may non-regulated charges, taxes, late
have ail locations parucipate as long  payment charges, charges billed
as 1t 13 billed under the same account pursuant to federal or state

and at least one location 15 located in a access service nfTs, charges
specified wire center

-Once enrolled, 1f Subscnber moves to collected on behalf of

a location outside the specified wire ~ Munictpaliies (including, but not
center, the term election agreement  limuted to services for 911

will continue throughout the service and dual party relay
remaimng term. services), and charges for
-Applicable taxes and fees will be services provided by other

based on the full 1anff price of all comparues

products and services, and no taxes or
fees wall be added to the amount of
any reward under this program

Note I:  The list of hot wire centers that are eligible for this promotion 1s listad on Page 34.0 2 4.
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Fior LOOMNMENIC ATTONS NG
FLORIDA

ISSIED June 11, 2002 EXTECTIVE June 24, 2oe

BY Toseph P Lacher President -FL
Meuamz, Honda

A2. GENERAL REGULATIONS
A2.10 Special Promotions (Cont'd)

A2.11.2 Descriptions (Cont'd)

A, lhe tollowmg promotions are on file with the Commussion (Cont'd}
Perind
Area of Promotion Service Charges Waived Authority
BellSouth's Service Temitory 2002 Key Customer Program ¢ Cont d)
Promotion Restrictions In the event the Subscriber 06:26:02
-Subscribers with aggregate annual e the election to
billing, per state of BellSouth services
exceeding $36,000 at the ume of agreement, the Subscriber must  (2:31:02
enrollment, are not eligible to pay to BellSouth a termination
participate in this 1anffed promotion  charge as provided below for the
-Base and hunting rewards (for number of months remairung on
bunting service) apply only 10 BST  (he agreed upon term In
regulated total billed charges withina 441100 (he Subscrber shall
stale, not across states
-Suhscribers parucipating in a Volume reimburse all rewards for ine
and Term Agreement CSAs are not connection charges. This
eligible to participate i this temnatin charge will appear on
promotion, the Subscnber’s final bl as a
-Subscribers with Analog Private [ ine charge in the OC&C section
or ISDN PRI services wll not be
included in qualifying revenue under Monthly TBR
thus program or entitled to rewards. (31 tyme of enrollment)
-This promotion may not be used $75-5149 99 £25.00*
concurrently with any previous or $150-$3.000 $40.00*

existing BellSouth Business Programs.

-Subscribers currently participating  Set charge to be multiphied by

under an existing BST SBS Small number of months remaining on
Business Promotion local exchange . after disconnect

term election agreement may mugrate
tw tus promotion without mcumng
any termination ability from the
existing program 1f the Subscriber has
twelve (12) months or less rematning
under the existing termn election
agreement for local exchange services
with BellSouth, and the Subscnber
agrees to another BST SBS Small
Bustness local exchange term election
agreement that provides for an equai
or greater number of business access
lines than thewr exisung Jocal exchange
term election agreement The new
local exchange service term agreement
will be based upon monthly business
access line rates in etfect at the time
the new local exchange service lerm
eleclion agreement 1s effective
-Payment of the termination charge
does not release the Subscriber from
aother previous amounts owed to BST
-BellSouth reserves the nght to
termunate this program at any ume,
provided, however, that Subscnibers
participating in the program will
continue to recetve thus promotion for
the remaining term of their term
election agresment

B
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TOLLCONMT NTC A TIONS (NG
tLORID A
ISSUED Tune IT 2002
BY Joseph P Lacher, President -i L
M, Flonda

A2.10 Special Promotions (Cont'd)

A2.10.2 Descriptions (Cont'd)

B. Ehaible Hot Wire Centers - Key Customer 2002

GENERAL SUBSCRIBER SERVICE TARIFL

EFFECTIVE June 2¢ w02

A2. GENERAL REGULATIONS

Onginal Page 3402

{ Hat Wire Center

Hot Wire Center

Hot Wire Center

BCRT BOCA TEECA

HTCHNSON IS MAIN

MIAM W DADE

BOCA RATON MAIN

JCBH-MAIN

MIAM W MIAMI

BCRT SANDALFOOT

JCVL-ARLINGTON

MELBOURNE

BROOKSVILLE

JCVL-BEACHWOOD

MNDR-LORETTO

BOYNTON BEACH MAIN

JCVL-FT CAROLINE

NDAD ARCH CREEK

COCOA BEACH

JCVL-LAKE FOREST

NDAD BRENTWOOQD

COCOA-MAIN

JCVL-NORMANDY

JCVL-CLAY STREET MGO

COCOA-MERRITT [SLAND

JCVL-OCEANWAY

NDAD GOLDEN GLADES

DEBARY DELTONA

JCVL-RIVERSIDE

NDAD OLETA

DEBARY MAIN

JCVL-SAN JOSE

NEW SMYRNA BCH

DELAND

JCVL-SAN MARCO

ORLD-AZALEA PARK

DLBH KINGS POINT

JCVL-SOUTHPOINT

ORLD-COLONIAL

DELRAY BCH MAIN

JCVL.-WESCONNETT

ORLD-MAGNOLIA

DEERFIELD BEACH MAIN JUPITER MAIN ORLD-PINECASTLE
DYBH-MAIN KEY WEST MAIN ORLD-PINEHILLS
DYBH-ORMND BCH LAKE MARY ORLD-SAND LAKE
DYBH-PORT ORANGE MIAM ALHAMBRA ORPK-MAIN
EGLL-INDN HBR BH MIAM ALLAPATTAH ORPK-RIDGEWOOD
EGLL-BOWE GDNS MIAM AIRPORT OVIEDO
FT LAUD MAIN RELIEF MIAM BAYSHORE PERRINE MAIN
FTLD CORAL RIDGE MIAM BISCAYNE PANAMA CITY BEACH
FTLD CYPRESS MIAM BEACH PANAMA CITY MAIN
FTLD JACARANDA MIAM CANAL PMBH CORAL SPRINGS
FTLD OAKLAND MIAM DADELAND BLVD PMBH FEDERAL
FTLD PLANTATION MIAM FLAGLER PMBH MARGATE
FTLD SAWGRASS MIAM GRANDE PMBH TAMARAC
FTLD SUNRISE MIAM HIALEAH PNSC-BELMONT
FTLD WESTON MIAM INDIAN CREEK PNSC-FERRY PASS
FERNANDINA BCH MIAM METRO PNSC WARRNGTON
FORT PIERCE MAIN MIAM NORTH MIAMI PONTE VEDRA BCH
GULF BREEZE MIAM NORTHSIDE PORT ST. LUCIE MAIN
GSVIL-MAIN MIAM OPA LOCKA PTSL SOUTH PTSL
HLWD HALLANDALE MIAM PALMETTO SANFORD-O-WS
HLWD PEMBROKE PINES MIAM POINCIANA STAG-MAIN
HLWD WEST HOLLYWOOD MIAM RED ROAD STUART MAIN
HOLLYWOOD MAIN MIAM MIAMI SHORES TITUSVILLE
HOMESTEAD MAIN MIAM SILVER OAKS VERO BEACH MAIN
MNDR - AVENUES VRBH BEACHLAND
WPBH GARDENS
WPBH GREENACRES

WPBH HAVERHILL

WPBH MAIN ANNEX

WPBH LAKE WORTH

WPBH RIVIERA BCH

WPBH RYL PLM BCH

WWSP-HIGHLAND

WWSP-SPRING HILL




RETE NSO TH GENERAL SUBSCRIBER SERVIC L TARIFF Cnogagal Page 3302 2

TLECONMMUNIC ATTONS NS
FLORIDA
ISSULED lune 11 2002
BY Joseph P Lucter President -I'L
Miam, Flonda

A2.
A2.10 Special Promotions (Cont'd)

A2.10.2 Descriptions (Cont'd)

LEFECTING Jupe 26, 2002

GENERAL REGULATIONS

A, The tollowing promotions are on tile with the Commussion: {Cont'd)

Area of Promution

BellSouth’s Service Terntory

Service Charges Waived Perind
Authority
2002 Keay Custol Program -Customers who particgpate in - 06/26:02 W
this promotion and subscribe to to
Program Eligibilitv and Flements new service dunng the 12/31/02
-Avajlable to new and existing promouonal pened. wil] receive
BeliSouth busmess customers a reward equal to the ling
subscribing 1o focal sxchange service, o
-Monthly BST revenue (o sonnection charges assocaled
subscrber’s Jocatior must be §75 10 #ath the service order This wiil
$3.000 (excluding hunting, anglog  include the Line Connecrion
pavate ling. and [SDN PRI revenue) to Charge 1first and additional
tesgive the rewards. lines. line equivalents agd
-Subscriber’s locajon must be locgled
Sub. local : C: unks).
in specified wige cepters
-Sub 4 or 36-
month term election agreement. Reward
-Pasicipant must be a BST cugomer Monthly TBR - 24 months
atthe tume of the reward Thereward $75-$3000 = 10%
will appear 33 a creditin the OC&C
section of the SubscndersblliNa Mo aly TBR._ - 36 months
sub b cnod usuaj $75 - $3.000 20%




BELLSOUTH GENERAL SUBSCRIBER SFRVICH TARILF Ongyngt Mase T4y 23
[LLLCOMMUNIC ATIONS NC

FLORIDA
ISSUED June 11 2002 EMFECTING Tape 2 202
BY Joseph P Lacher, President -FL

Muan, Flonda

A2. GENERAL REGULATIONS

A2.10 Special Promotions (Cont'd)

A2.10.2 Descriptions (Cont'd)
A.  The following promouons are on file with the Commssion: (Cont'd)
Area of Promotion Service Charges Waived Period
Authority

BellSouth's Service Ternt 2002 Key Customer Program ( Cont d)

[Eromotion Restrictons In the event the Subscriber 06:26:02
zSubscbers with a eannual jepynares the election to

by fe of BellSouth Les gg:eemegt, the Subscriber must 1231 02
exceeding $36.000 at (s ume of

enrotiment, are not eligible to
paticipate i thus tanffed promotian, _hms_u_nmdcjﬂlgﬂgm_

ber e on

-Base and hunting rewards (for
hummusms&)_wnlmiy_t_o.ﬁsim.amﬂmuﬂm_h

MM&MW&
wumwdﬂ Monthly TBR

(at ume of engollment)
ﬂhs.mmmmw $75-5149 99 $25.00*
concumently with apyprevious or  $150-$3.000 $40 00*
exisung BellSouth Business Programs.
-Subscribers curmently parlicipating  *Set chagge to be multiplied by
under an cxisting BST $BS Small

O]
Business Promotion local exchange  term after disconnect




ETLson T

T LCONMIUNICATIONS, INC
FTORIDA

ISSUED June 41 2002

GENERAL SLBSCRIBER SFRVICE TARIFF Onwnal Pee Y3024

EFFECTIVE June 26 2002

BY Joseph P Lacher, President -FL
Miami. Flonda
A2. GENERAL REGULATIONS
A2.10 Special Promotions (Cont'd)
A2.10.2 Descriptions (Cont'd)

B. haible Hot Ware Centers - Key Custo 2002
Eligible Hot Wir nters Key Customer 2002
BCRT BOCA TEECA HICHNSON IS MAIN MIAM W DADE
BOCA RATON MAIN ICBH-MAIN MIAM W MIAMI
BCRI SANDALFOOT ICVI-ARLINGTON MELBOURNE
BROOKSVILLE JCVL BEACHWOOD MNDR-LORETTO
BOYNTON BEACH MAIN JCVLFT CAROLINE NDADR ARCH CREEK
COCOA BEACH JCVL-LAKE FOREST NDAD BRENTWOOD
COCOA-MAIN JCVINORMANDY JCVL-CLAY STREET MGO
B JCVIL OCEANWAY NDAD GOLDEN GLADES
DEBARY DELTONA JCVL-RIVERSIDE NDAD OLETA
DEBARY MAIN JCVL SANJOSE NEW SMYRNA BCH
DELAN_]} ICVISAN MARCQ ORLD-AZALFA PARK
DLBH KINGS POINT ICVEI-SOUTHPOINT ORLD-COLONIAL
| DELRAYBCHMAIN | JCVLWESCONNETT ORLD:MAGNOLIA
| REEREELDBEACHMALY | JURLERMADN ORLRD-RINECASILE |
| DYBHMAN :
| DYDHORMNDRBCH |  LAKEMARY ORIDSANDLAKE |
| DYBHLORIORANCE | .
EGLL-INDN HBR BH MIAM ALLAPATTAH ORPK-RIDGEWOOD
EGLL-BOWE GDNS MIAM AIRPORT QVIEDO
| MIAMBAYSHORE PERRINE MAIN
FILD CORAL RIDGE MIAM BISCAYNE PANAMACITYBEACH |
| MIAMBEACH EANAMACIIXMALN |
EILRJACARANDA MIAMCANAL | EMBOHCORALSERINGS |
FILD QAKLAND MAMDADELANDDLVD | ~ PMBHIEDERAL =~ |
FTLD PLANTATION | EMBHMARGAIE =~ |
| EILD SAWGRASS MIAM CRANDE EMBEIAMARAC |
| [ILDSUNRSE _MIaMHIALEAH ENSCREIMONT |
| EILDWESTON @ |  MIAMINDIANCREEK | 3
| FERNANDINABCH MIAMMETRO ENSC WARRNGTON
E | MIAMNORTHMIAMI |  EFONTEVEDRABRCH =~ |
SULE BREEZE | PORISLLIUCIEMARN |
GSVL-MAIN MIAM OPA LOCKA PISLSOUTH PTSL
| HIWDHALLANDALE | MIAMPAIMETTO SANFORD-QO. W
| HLWYD EEMBROKE PINES MIAM POINCIANA SIAGMAIN =~ |
| HLWD WESTHOLLYWOOD |
| HOLLYWOODMAIN |  MIAMMIAMISHORES LHUSVILLE
{ _ HOMESTEADMAIN | . YEROBEACHIMAIN |
MNDR-AVENUES |  VRDHDEACHLAND = |
WERBHOARDENS |
WEDBHGREENACRES |
WERDHUAVERMILL =~ |
WPDHMAINANNEX =~ |
WPBH LAKE WORTH
WPBHRIVIERABCH |
WPBHRYLEIMBCH
WWSEHICHLAND |
WWSPSERINGHIL |

BEBBBBE—#BBEBEBBBBBBBEBBBEEBBBBEEEBBBBEBEEEE’EBF{EE’E’

te



-=&==0riginal Message-----
.From: Pavlik, Rudy [mailto:rpavlik€@mpowercom.com])
Sent: Friday, August 23, 2002 1:50 PM

Subject: MPOWER

My name is Rudy Pavlik and I am the Sales Manager for Mpower
Communications.

We are a local Exchange Carrier that competes with Bell South but with a
40%

4+ savings which includes our High Speed Internet and Telephonf Services.

Every call from Sebastian to Key West is included as local service.

We supply services around the State of Florida and Nationwide, recently
to .

the Lake Worth Police Department where we have gotten letters from the
Chief

of Police commending our services.

I have attached a rate comparison sheet, please look and see the
-difference

we can make just by a simple switch. Let me put a proposal together and
show

you the difference!!!!

_PLEASE FORWARD THIS TO THE APPROPRIATE CONTACT.. THANK YOU
<<MPOWER CALLAT.doc>>

Rudy Pavlik

CG-3



. Accounts Manager
"Mpower Communications
561-687-8999 ext. 18008
rpavlikémpowercom.com
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b2 S0 oo : N T 4
1475 Centerpark BLVD. Suite 240, West Palm Beach, F1 33401

- Up to 40 % Savings over Bell South For Local,
Long Distance, and High Speed Internet Service.

Mpower BELLSOUTH
3$24.00 LINE CHARGE $36.95

$6.00 YOICEMAIL $12.95

FREE HUNTING/ROLLOVER $10.00 PER LINE
$8.00 CALLERID $11.00

$5.00 CALL WAITING $7.00

$3.00 CALL FORWARDING $6.00

Lol ol o

MPOWER PROVIDES UNLIMITED FREE CALLING TO SOUTH

FLORIDA AREA CODES 305, 954, 754, 786, 772, 561
SEBASTIAN FLORIDA TO KEY WEST FREE!!!!
AND LONG DISTANCE RATES @ 3.9 CENTS PER MINUTE

KEEP YOUR SAME TELEPHONE NUMBERS
RATE IS GUARANTEED (NO PRICE INCREASE WITH TERM PLAN)
SERVICE GUARANTEE

HIGH SPEED INTERNET + PHONE SERVICE
7 LINE AND UP T-1 @ 320K (UP TO 1024K)

FREE INTRA-LATA CALLING (KEY WEST TO SEBASTIAN FLORIDA)
FREE HUNT AND ROLLOVER

FREE CALLERID

FREE CALL FORWARDING

BUSINESS MESSAGE CENTER

DEDICATED INTERNET ACCESS

INCLUDES 30 E-MAIL ACCOUNTS (username@mpowermail.com)
INCLUDES 1 STATIC IF ADDRESS

INCLUDES TERMINATING EQUIPMENT WITH BASIC ROUTER
INCLUDES 3 DIAL-UP INTERNET ACCESS ACCOUNTS

STARTING AT $459.80 PER MONTH (2 YEAR TERM NO INSTALLATION FEE )

CONTACT: RUDY PAVLIK @ 561-687-8999 EXT. 18008
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1558 P.OOBAI2  F-BAS

, 08/29/702 15:33 FAX BELLSOUTH

To4-T23-1348
May-21-2002 . 19:30a8 Frow-SELLSOUTR
4
Subject: Rats Changs %or Souh Fiorida B
mporiance: High . usiomen!

%

Rate Change for South Florida Business Customers]

Mpovwer Sales Teme _

Messuar Comauricatinn i SOOI & i ohange o cur Soii PIide Susleese Cultsraaes

" whih i ke and

e iowir Falng ! s WAl 00 FSCIVe o LD b Mo SOTS e GBI, poas st

. Mpower POTE

' Dormeetic L Rake Mpowsr Contrex  Instuil Foo (pof location)  Mpowar

I Mamih-do-Month $33.00 $44.00 25000 -
$.0804min

oriity resmori the Cusiorner ie not selinfind with aorvico inseaislion, Mpower wil tha
- aller aliow
oty Iﬂmd-thHM'

Mars rensons fo shaose Mpewen '
Anached below s & POI" 7is !t Gan be prictad out and 1sed to holp R prospects ’Rbout Mpower Prios




__.08/29/02 15:34 FAX BELLSOUTH €003

—'hy-ﬂ'lﬂﬁ! 10:30m From-BELLSOUTH T84~133-134 T-506 P.008/B12 F-349

mmmm
rmm-unnbhm-.m the term &f the custorner
mruwmmwmﬂmwwmw

! mhmﬂlhmwwﬂﬂhmd tarminadion” of
. the ourrent T agredivant ant mxacitin & “Rew” W sgresment with atan,
~ Standard priving ls delined as *“Minkrnurn Sarvics Contract” rates

;_y‘-Fm»Mbmmm-'lm 1 ingrated, -1 Duta and 1 Trunka - 1 year

- meres

Sarvice Guarsitse
mmmmm

* ¥ for sny rason the Customer© 1s not satisfied with Mpowse sacvics sitar inataistion, Mpower wil
allow the pustomar sttty rminetion and cradt the Inltial umtalition ehargse 10 thelr last invoine,

o Ouplifications
= Custorner must notify Mpowsy In writing thely desire to sxerclse this opdon
— Mpowar will heve 3 husiness days % coruct any servics dissatisfaction
*Th rmeslve sredk for inltial instalfetion charges, Cunstomer must provide Mpower
ummmrnrmmmmnmmmmm
= Mpower will craciit the inktial sarvioe installation charges (NRC) soward your last rvaian,
* Mpower will not ersdit any charges for CPE,

» Doae het apply 1o term agreements with non-standard pricing or Morstandard
ar non-standard serme snd condxiony UCBs, or Non-Stantiard ineinflations. procats

IARPAR AL T A S R RSl g S (S R h ]

o ol g Sl



Parec 18 -03

1475 Centerpark BLVD, Suite 240, Wext Palm Beack, FI 33401

Up to 40 % Savings ever Bell South For Loeal,
ng Distgnce, and High Speed ]stematgewiae

BELLSOUTH
LINE CHARGE : $36.95
VOICEMAIL $12.95
HUNTING/ROLLOVER $10.00 PER LINE
CALLER ID $11.00
CALL WAITING 57.00

CALL FORWARDING 35.00

MPOWER PROVIDES UNLIMITED FREE CALLING TO SOUTH

ol o

s 06 0 ¢ ¢ 0 0 0 0

FLORIDA AREA CODES 305, 954, 754, 786, 772, 561
SEBASTIAN FLORIDA TO KEY WEST FREE!!!!
AND LONG DISTANCE RATES @ 3.9 CENTS PER MINUTE

KEEY YOUR. SAME TELEPHONE NUMBERS
RATE IS GUARANTEED (NO PRICE INCREASE WITH TERM PLAN)
SERVICE GUARANTEE

HIGH SPEED INTERNET + PHONE SERVICE
7 LINE AND UP T-1 @ 320K (UP TO 1024K)

FREE INTRA-LATA CALLING (XEY WEST TO SEBASTIAN FLORIDA)
FREE HUNT AND ROLLOVER

FREE CALLER ID

FREE CALL FORWARDING

BUSINESS MESSAGE CENTER

DEDICATED INTERNET ACCESS

INCLUDES 33 E-MAIL ACCOUNTS (username@mpowermsil.com)
INCLUDKS 1 STATICIP ADDRESS .

INCLUDES TERMINATING EQUIPMENT WITH BASIC ROUTER
INCLUDES 3 DIAL-UP INTERNET ACCESS ACCOUNTS

STARTING AT $459.830 PER MONTH (2 YEAR TERM NO INSTALLATION FEE )

CONTACT: RUDY PAVLIK @ 561-687-8999 EXT. 18008



' 5616153999 He-ees
vas 08 ? 24:15 5616153999 !
22 . PASSPORT PUBLICATION PAGE 83

TR A Lo 1475 Cenuorepark Biwd,
RSl Sutes 240
. /__—-7 TR w“NﬂM.ﬂ.Ml
pbmne: 3616378999
mpam - ® .ﬁ,% faxc $61-657-8950
2 - - ":";'t’q:',‘_. -
Commuhications Mark Friedlander X 18013

MWW, Mpowercom.com Cellular # 561-723-5883

Reference Quotes

- % 15 ant wundersioiement to say that 1 am just please with mPower Comrmunications

services. They have exceeded my ctetions and provided my husiness with a solution
thai enbsarces my davly routine. S5 4% gng. thay dax DGE, akt 1-con sy 4 e mPower
NG T-Fativ Spoedt Avtiss Hiese S0 aygoie Jositr qil mors: i addition, Matt

Friedlander. my sales represeniative dhways bein available 16 answer any of my
guesnions, and I am so glad ] was referred to him.”

John P. Costello
PARKMAIL
561-753-5599

- For anyone considering mPower, T was skeptical, thinking 11 was fo
Well, mPower and My. Friedlander were true to their word. 3k

Scott Morowitz
Eur Paint and Body
561-687-8088
“We have 3 businesses all with mPower C mmicarions. Telecommunication is owr
pusiness lifeline. We are in the ggggu;lmss, »loam/mortgaxcsﬁnvesﬁn%' st
arvice is move imporrant ihat ORE § pricing. | To find a company likk mrow
ommumications that can provide both is a pleasant surprise. An added bomus is having
o salesperson that undersiands the imporionce of gening answers NOW. For anyone tha!
needs 1o know, Mark has been the valuable assel and a pleasure 10 work with. Hf has
been prompt in gelting my questions answered, has been honest and professional in his
represemanion of mPower.” .
Sheila Cuccia
Stockton, Turner & Lopez
£6]1-333.7545 x 206

sfano the Bakes - Mario 561~ 798.4030; State Faym Ins. - Didi $61-333-£771; Blockbuster Video - Mant 561-819-3735
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T wttcom homa [ ATAT Broadband

é“&bﬁdb&nd |  Business Services

! PR Als AT&T

A . . S' ., ¥ o S " "
:g:\::: | “"‘T)gl—“ o 5etd P { aDl¢ Telm‘ f EII Cusmr:h €l e ,Chi G?Ava??‘“.) " \t'd,‘{ T &

e v - A A P, O

ATAT Broadband Business Services lets you design the plan that works

best for you. It's a simple, 3 step process:

1. Choose » package that meets your needs and price To order call 1-888-824-8105
2. Customize your package by choosing only those features you use
3. Save money as you add more features

£y
T
A Pricing For Jacksonville Area
e Features Package
::;'d'":” Bonus 1 Business Bundle 7 Business Basic /]
To see details about a speed AyaT Long Distance ATAT Long Distance No ATA&T Long Distance
or feature:’ move your mouse Al Features No Features No Features
over the © $0 instaflation $ installation $0 installation
$32.95 per month $23.95 per month $25.95 par month
. $3.00 per $3.00 per $3.00 per
Wire Maintenancs month month month
FCC Line Charge -
single line customer 7 $5.00 $5.00 $5.00
**tariffed
FCC Line Charge -
mutti-line customer ? $7.84 $7.84 $7.94
**tariffed
Services 7

Dlirectory Services ?,
Simple White &

Yellow Page ?
Listing
Additional DA
7
DA - Call 7
Completion $0.50 $0 50 80 59

https://securebb.att.com/java/bbs:get-pricing-action.do?ProductLineID=DTS&Marketl D=NORTH+FLORIDA&checkroll.x=67... 10/21,2002



Al& 1l Broadnana pusiness SCrvices

DA Caption or

$1.50 per
Single Line :
Indent textline/month
Directory 7
Assistance Listing $1.20
DA - Outside
Local and
? i
LATA/NPA & $1.99
Serving Area
DA Per Call ? $0.40 /catl
Charge ~ with 1 free
Foreign Listing 7 $1.50
Non-Listed 2 ;%:&W
Non-Published % LA e
Non-Recurring ?.
Charges
Directory Listing
Change ¢ $19.00

Feature (add,
change, remove)

Hunting
Configuration 7, $19.00
Change

PIC Change 7 $5.00
Service Activation 7 $56.00

Telephone
Number Change

Wiring & Jacks
(add, move, 7. $30 00
change)

Optional Calling ?
Plans

ATAT IntraLata )
LD

Inter LATA, State
LD

Service Call Charge
per Hour

Overtime R&M

=)

$19.00

$19.00

$0.07 ‘min

$0.07 /oin

$1.50 per

texthine/month

$1.20

$1.99

$0.40 /call
with 1 free

$1.50

$0.60 per
month

41.45 per
month

$19.00

$19.00

$19.00

$5.00
$56.00

$19.00

$30.00

$0.07 /min

$0.07 /ymun

$1.50 per
textline/month

$1.20

$1.99

$0.40 /cali
with 1 free

$1.50

$0.60 per
month

$1.45 per
month

$19.00

$19.00

$19.00

$5.00
$56.00

$19.00

$30.00

$0.07 /min

$0.07 /min

rage 2 01y

https://securebb.att.com/java/bbs/get-pricing-action.do?ProductL inelD=DTS&MarketID=NORTH+FLORIDA&checkroll.x=67... 10/21/2002



https://securebb.att.com/java’bbs/get-pricing-

A1& 1 $3roadband BusINEss DETVICES

Mon-Sat 8 p.m.-8
a.m

Pemium Time >
Sunday &
National Holiday

Repair &
Maintenance
Mon-Sat 8 a.m.-8
p-m

Features

Anonymous Call
Rejection

Call Forwarding -
Remote Access

Call Forwarding -
Variable

Calier ID (Name
and Number)

Caller ID Blocking
Per Call

Caller 1D Blocking
Per Line

Caller 1D with Call
Walting

Call Return Per Call

Call Return Per Line

Custom Ring
Service >>Call
Saelector<<

Call Screening
Call Trace Per Call

Call Waliting

Call Waiting - Long
Distance Alert

LD Alert

Repeat Dialing
(a.k.a. Continuous

7 $175.00 /hr

7 $230.00 /hr

?  $115.00 /br

? Included

5 $0.50 /call -

$4.00 cap $4.50 cap

7 $300 /call -
$6.00 cap

$175.00 /br

$230.00 /hr

$115.00 /hr
$4.00for 1,
$6.50 for 2,
$9 for 3

$0.50 /cail -

44.00 cap $4.50cap

$3.00 /call -

$6.00 cap

$175.00 /br

$230.00 /hr

$115.00 /hr
$4.00 for 1,
$6.50 for 2,
49 for 3

$0.50 /call -

$4.00 cap $4.50 cap

$3.00 /call -

$6 00 cap

action.do?ProductLineID=DTS&MarketiD=NORTH-+FLORI DA&checkroll.x=67...

ragcJuLz

10/21/2002



A1 &1 Broadbanda BusIIess dErvies g v o

Redial)
Repeat Dialing Per $0.75 /call - $0.75 /call - $0.75 /call - 4.50 ca
call 7 es00cap S0P cioncap Y0P gs00cap TP
Selactive Call 7
Forwarding .
Speed Dial 30 7.
Speed Dial 8 ?
Three Way Calling 7.
Voice Messaging 7,
$10.95 per $10.95 per $10.95 per
Basic |2 month month month
$14.95 per $14.95 per $14.95 per
Deluxe ? month month month
Toll Restriction 7.
0 + 7 Digit Long ?
Distance '
00+ L7
00- ?,
01+ 7
[} $ €] K ?;
1 + 10 Digit Long ?
Distance
1 + 7 Digit Long 2
Distance ;
1010XXX ?
Local Operator ?
Services ’
Busy Line Interrupt 7 $1.65 $1.65 4$1.65
B
e ? $1.25 $1.25 $1.25
Bill to 3rd Party ? $1.50 $1.50 $1.50
Customer Dialed ?
Catling Card Station $0.50 $0.50 $0.50
Extended Referral 5 $2.00 $2.00 $2.00
Operation Station 7 $1.25 $1.25 $1 25

https: //securebb.att.com/java/bbs/get-pricing-action .do”ProductLineID=DTS&MarketID=NORTH+FLORIDA&checkroll.x=67... 10/21/2002
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Al& | Broadpand Business dervices

Person - to - Person 7 $3.00 $3.00 $3.00
Call Slocking .
Toll Restriction -
Bill to 3rd Party and 7 FREE FREE FREE
Collect
Toll Restriction -, FREE
Bill to Collect ' FREE FREE
Toll Restriction -
Prohibit Bill to 3rd 7 FREE FREE FREE
Party
Hunting 7
Integrated w/Voice $2.00 $2.00 $2.00
Messaging
Simple - No Volice ?,
Messaging ’
International Calling 7
ATAT International $2.00 per $2.00 per $2.00 per
Value Plan ' month/accaunt month/account month/account
Pricing For Jacksonville Area
Features Package

To see detalls about a speed Reserve Line (A
or feature, move your mouse ¢ installation

over the 1 $12.95 per month
’. $3.00 per
Wire Maintenance 2 month
FCC Line Charge -
single lina customer 7 $5.00
=staritfed
FCC Line Charge -
multi-line customer 7 $7.84
¢ tariffed
Services ?

Directory Services 7
Simple White &

Yellow Page ?

Listing

Additional DA ?

Listing $1.50
DA - Call

https://securebb.att.com/java/bbs/get-pricing-action.do?ProductLine]D=DTS&Marketl D=NORTH+FLORIDA&checkroll.x=67... 10/21:2002



Al & | Broaaband Business d>Ervices rLagcuul ?

Completion ? $0.50
DA Caption or
$1.50 per
Single Line
Indent textline/month
Directory 2
Assistance Listing - $1.20
DA - Outside
Local and ?
LATA/NPA $1.99
Sarving Area
DA Per Call ?, $0.40 /call
Charge ’ with 1 free
Foreign!' ''°qg ? $1.50
Non-Listed ? :?o':fhper
Non-Published 7, $1.43 per
Non-Recurring 2
Charges
Directory Listing ,
Change $19.00
Feature (add,
change, remaove) 1 $19.00
Hunting
Configuration 7. $19.00
Change
PIC Change 7. $5.00
Service Activation 7 $56.00
Telephone 2
Number Change $19.00
Wiring & Jacks
{add, move, ?  $30.00
change)
Optional Calling 7
Plans
AT&T Intralata 7 $0.07 /min
LD
Inter LATA, State , $0.07 /min
10
Service Call Charge ,
per Hour

https:#/securebb.att.com/java/bbs/get-pricing-action.do?ProductLineID=DTS&Market] D=NORTH+FLORIDA&checkroll.x=67... 10/21:2002



MA10L 1 DIVAUUAIIU DUDILITYD JTLVILEY rage / ulL

Overtime R&M
Mon-Sat8 p.m.-8 7 $175.00 /hr
am
Pamium Time >
Sunday & ?. $230.00 /hr
National Holiday
Repair &
Maintenance 7.
Mon-Sat 8 a.m.-8 $115.00 /br
p.m
Features ? Unavailable
Anonymous Call ?
Rejection Unavailable
Call Forwarding - ]
Remote Access ? Unavailable
s:l:::‘r: arding - 2 Unavailable
Caller ID (Nama
and Number) ? Unavallable
Caller ID Blocking
Per Call ? Unavailable
N .
s::,'t';: 2 Blocking 2 Unavailable
a‘::;’n:" with Call o, Unavailable
Call Return Per Calt 7. Unavallable
Calt Return Per Line 7 Unavallable
Custom Ring
Service >>Call 7. Unavailable
Selector<<
Call Screening 7, Unavallable
Call Trace Per Call ? Unavallable
Call Waiting ? Unavaliabie
Call Waiting - Long .
Distance Alert Unavailable
LD Alert ? Unavallable
Repeat Dlaling
(a.k.a. Continuous 7 Unavallable
Redial)
7 Unavallabie

Repeat Dialing Per

https://securebb.att.com/java/bbs/get-pricin g-action.do?ProductLinelD=DTS&MarketiD=NORTH+FLORIDA&checkroll.x=67... 101212002



A 1& 1 Broadband BUSINESS dETVICES e v e s

Call
xmmnc:" ? Unavailable
Speed Dial 30 ? Unavatlable
Speed Dial 8 ? Unavaitable
Three Way Calling  ? Unavailable
Voice Messaging ? Unavailable
Basic ? Unavailable
Deluxe ? Unavailable
Toll Restriction ?
0 + 7 Digit Long ?
Distance :
00+ 7
00- %
01+ 7.
011+ 3
1 + 10 Digit Long 2.
Distance .
1 + 7 Digit Long %
Distance
1010%XXX %
Local Operatoar
Services
Busy Line Interrupt 7 $1.65
:::I‘I:::I.on K $1.25
Bili to 3rd Party ? $1.50
g:rl:::' ;;::Ii :‘:teadtlnn ? $0 50
Operation Station ? $1.25
Person - to - Person 7 $3.00

Call Blocking ?

Toll Restriction -

https://securebb.att.com/java/bbs/get-pricing-action.do?ProductLinel D=DTS&MarketID=NORTH+FLORI DA&checkroll.x=67... 10/21/2002



Al& ] Broaaband Business dervices

Bill to 3rd Party and
Collect

Toll Restriction -
Bill to Collect

Toll Restriction -
Prohibit Bill to 3rd
Party

Hunting

Integrated w/Volce

Messaging

Simple - No Voice

Messaging
Intarnational Calling

AT&T International
Value Plan

Terms & Conditlas.  Privacy & Security

Tarifis ~ Site tndax

FREE

FREE

FREE

$2.00

Unavailable

Unavailable

Capyrightid 3003 ATRT Briadband Al Sighis Resereed .

Iu&\-/ul/

https://securebb.att.com/java/bbs/get-pricing-action.do?ProductL inelD=DTS&MarketID=NORTH+FLORIDA&checkroll.x=67... 10/21/2002
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Def Mar Designs
RESIDENTIAL & COMMERCIAL -
INTERIORS

' Licease ¢ ln-mous}
285-8117
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Home Pae/ews/Secagnet/Sto o
Can New Company Really Cut Phone Bill In Half?

Provider Uses BellSouth Facllities Without BellSouth's Overhead

, Posted: 10:41 a.m. EST November 2, 2001
Site Services

' e JACKSONVILLE -- A new Iccal telephone provider Is making a big splash in
the Northeast Florida area, offering to cut phone bills in half.

The company -- Supra Telecom -- is running ads on
television and running full page ads in the newspaper
showing its rates in comparison to the area's longtime
provider, BellSouth.

Only recently have people had a choice of which local
telephone company to use, and Supra Telecom is the
first to aggressively market in the area.

Brenda Martin (pictured, left) recently switched her Emergency
phone service from BellSouth to Supra Telecom and  Worth The
was surprised by the savings. 1s There An

- "We cut back on cable and on a lot of bills, and you  Ache?
g can't normally cut back one bill and save $50 a

Which Whit
q month,” the mother of three toid Heather Van Nest.  Makes Your

Brighter?
E-Mail News Her BellSouth bill averaged $75 per month. Her Supra Psychic On
, ¢ Telcom bill was $30.86. S Body A
l!la.inmam
So how can they offer these rates? BellSouth is now
required by the federal government to share its phone Ih.a.t_ﬂ.ask_P
lines with competitors at cost.
i your heat”
Supra Telcom can even use BellSouth’s facilities and repair technicians DAy
without BellSouth's overhead. pg_i_nljs]'y_%m
"Supra is here to stay,” company president Kay Ramos %ﬁ‘:
{pictured, right) said. "We've been in business since May's Spec
1983, which Is about 18 years ago, and we've been Assignment
growing in leaps and bounds. Eebruary's
Assignment

But the company has had growing pains. Channel 4
found almost 400 complaints filed with Florida
regulators since January 2000. These complaints were
about improper billing, delayed connection and the
practice called slamming -- changing providers

1 of2 10/23/02 9:22 AM
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practice called slamming -- changing providers
without permission or through misieading marketing.

The Better Business Bureau in South Florida is monitoring Supra Telecom because it rece
calls a large number of complaints: 19 in a three-month period.

Supra’s president said the problems resuited from people flooded their call center when
about the savings.

"We were not too prepared to take those calls," Ramos said. "We had to dea! with that s
expanding our call center.”

Supra Telecom also created a Web site where customers can switch service online. Custo
type in a phone number, pick the plan, and the company promises a seamless transition
seven to 10 days.

What does BellSouth think about the competition?

"You should look at more than just cost when you're looking at providing your telephone
BeliSouth spokesman Randy LeFevre said. "Lock at the reliabiiity, look at the service afte
and look at who's been around for a long time.”

Only BellSouth customers can switch to Supra Telecom because it uses the existing phon
Customers keep the same phone number and don't need to sign a contract or pay a fee

If you're not satisfi- -.ith Supra Telecom and want to switch back to BeliSouth, there w
fee for home service; $20 for businesses.

Copyright 2001 by News4Jax.com. All rights reserved. This material may not be pu
broadcast, rewritten or redistributed.
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Home
The Miami Herald: Florida Digital Network succeeds with local f
NI QWG s
Invesior Article By Bea Garcia
Helations
Carears Mike Gallagher says it's a good thing that the company he runs, Flo
e a chance to go public or merge with another telecom company.
Qur Stary "We wouldn't be here right now," says Galiagher, who Is CEO of the O
N offers local and long-distance phone service and Internet access to sm
Mivkais It provides service in seven metro markets in Florida, including Fort L
, Beach.
wrendhve
Team Actually, fate played FDN a very favorable hand.
ot s
Sretners The three-year old company isn't bankrupt, like most of the telecom s
1999 and early 2000 and tried to spag a plece of the phone market in
Contact Us stock market moved into its iong two-year decline and the capital ma

of these new rivals.

Because FDN has had a focused business plan -- market only in Florid
worked on growing slowly, the firm managed to tap venture capitalist

Better yet, FDN was able to arrange $35 million in new venture financ
to pay off its bank debt and have cash left over for future acquisitions

"We're now debt-free and profitable," Gallagher says.
More telling -- and perhaps more distressing -- is how desperate bank
telecom sector.

FDN had an $80 million line of credit. The company had tapped $60 m

Gallagher had told the banks that FDN would need to draw down to th
company's credit line in order to break even. Otherwise, without furth
firm would be bankruptcy.

Gallagher contends that bankers today, reluctant to extend any more
eager to avoid future problems, are willing to take any exit offered fro
books. A few cents on the dollar is better than bankruptcy.

Because of this refuctance to lend, FDN had to tap existing investors f
Ventures Partners in Boston and Richard Kolsby, an active telecom
of Intermedia Communications.

Tampa-based Intermedia, one of the earliest start-ups to rival BellSou
was purchased by WorldCom in September 2000 for $3 billion in stock

1of2 10/23/02 9:25 AM
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controlling stake in Digex, which was then one of the largest Web-hos

With the $35 million capital infusion, FDN wiped out its $60 million de
it can use for acquisitions and future growth.

Do the math. These banks got way less than 100 cents on the dollar t
this company wasn't failing or under regulatory investigation like othe

Now that FDN has some cash in its pocket, the goal is to pick up some
telecom companies as they are auctioned off in bankruptcy court.

=

Products and Services | About Us | Manage Your Account
—'—MDUTFW&EIW Network. ﬁi rights reserved.
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Florida Digital Network recognized for fast revenue growth

With 2001-2002 revenue growth exceeding 100 percent, Florida Digita
fastest growing privately owned companies in Central Florida, accordin
Oriando Business Journal.

Orlando, FL, October 1, 2002 - Florida Digital Network has been ch
Journal’s “Fast Track Five,” ranking the Orlando-based telecom carrier
fastest-growing, privately owned companies,

“This is further evidence of the strength of our organization,” said Flor
“Qur sales force and our customer service representatives every day w
for our customers. The result is that we see our revenue growing just
business plan.”

As reported in the Orlando Business Journal, Florida Digital’s revenue
from $20 million in 2000 for a growth rate of 111 percent. That piaced
“Fast Track Five,” part of the paper’s annual "Golden 100" ranking of
owned companies. Mr. Gallagher has said previously that Florida Digit
revenues to exceed $70 million.

Florida Digital Network is a full-service Integrated Communications Pr
suite of telecom services, including local telephone service, long-dista
services. FDN is a facilities-based carrier, providing service with its ow
gear, which it installs in the central offices of incumbent carriers.

Florida Digital launched service in Orlando in April 1999; in Fort Laude
Jacksonville in June of the same year. In each of those markets, Florid
telephone switching gear, providing the underlying engineering found
offers service.

In addition to its original three markets, Florida Digital now serves Mi

Treasure Coast cities of Vero Beach, Stuart and Fort Pierce; the Tamp
St. Petersburg, Clearwater and surrounding neighborhoods; the Space
and Titusville and numerous First Coast communities lying outside Jac
Beach and St. Augustine.

The company’s exclusive focus on serving Florida business customers

many cases - offers the only facilities-based alternative in many of th
to Florida Digital’s unique proprietary back-office management system
serve its telecom and Internet-service customers than the competition

Buoyed by a $35 million infusion of capital in July 2002, Florida Digita
debt, making it one of the few telecom companies in the world that ca

*In a few short years, we've become a very strong competitive alterna

10/23/02 9:25 AM
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*In a few short years, we've become a very strong competitive alterna
business owners,” Gallagher said. "And our track record indicates that
stronger.”

=

Products and Sorviees&About Us | Manage Your Account
T2002Z Fiorida Digital Network. AR fights reserved.
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B October 08, 2002

Florida Digital Network achlieves 100,000 voice and data lines |

Investor

Relanons Focusing exclusively on sales and service in Florida - the fourth /arges
the 3%-year-old Florida Digital Network continues to surpass sales mi
Careers offering competitive technology - buttressed by aggressive pricing an

gives customers a better deal than what’s offered by incumbent carrie

Our Story
Orlando, FL, October 8, 2002 - Florida Digital Network announced
than 100,000 voice and Internet lines throughout the state of Florida.
Markets Digital has achieved this significant sales milestone in just 3% years o

__ company’s 350-member workforce and strict adherence to the compa
tecubve

Tem™

i “Given where we stand today — and the fact that many of the telecom

Our years ago are now out of business - I think this stands out as one of t
Badners stories in American business,” Gailagher said. “Not only have we surv
high expectations that we've set for ourselves.”
- Contact Us
According to FDN’s technical support department, the 100,000th line
Appraisal Corp. in south Tampa. Owner John Sanders said he chose F
because the company offers state-of-the-art telecom service with a lo

*It's nice knowing that my local phone company really is a local phone
telephone service provider lives in my own back yard, so to speak.”

Florida Digital Network is a full-service Integrated Communications Pr
sulte of telecom services, including local telephone service, long-dista
services. FDN is a facilities-based carrier, providing service with its ow
gear, which it installs in the central offices of incumbent carriers.

With 100,000 lines in service throughout the state, Florida Digital has
increasingly demonstrate the unique benefits of its Florida-focused sw
Gallagher said, many Florida Digital customers already are enjoying t

Sundial™ long-distance service. With Sundial™, Florida Digital custom
customers pay only a penny a minute in long-distance charge. As long
*on-net” using only Florida Digital’s network — meaning their signais d
other carriers - they won't incur any extra charges.

*sunDial™ is just one of the many advantages we can offer because o
Gallagher said. “The biggest is that our customers know that wheneve
dealing with someone who's practically in their back yard, not in some
away. For telecom consumers - using a local company really makes a

Florida Digital launched service in Orlando in April 1999; in Fort Laude

Jacksonville in June of the same year. In each of those markets, Florid
telephone switching gear, providing the underlying engineering found

1of2 10/23/02 9:25 AM
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offers service. From those beginnings, Florida Digital has steadily exp
markets than any other alternative telephone carrier in the state.

In addition to its original three markets, Florida Digital now serves Mj

Treasure Coast cities of Vero Beach, Stuart and Fort Pierce; the Tamp
St. Petersburg, Clearwater and surrounding neighborhoods; the Space
and Titusville and numerous First Coast communities lying outside Jac
Beach and St. Augustine.

The company's exclusive focus on serving Florida business customers

many cases - offers the only alternative to incumbent carriers in man
thanks to Florida Digital’s unique proprietary back-office management
nimbly serve its telecom and Internet-service customers than the com

Further - buoyed by a $35 million infusion of capital in July 2002, allo
outstanding bank debt - Florida Digital is readying additional expansi
Specific announcements will be made as Florida Digital moves the res

*We've come a long way in a short amount of time,” Gallagher said. "
milestones ahead of us.”

Products and SavloeaL|>About Us | Man: Your Account
TZ002 Florida Digial Network. ﬂ %EE reserved.
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Road Runner Business Class, the nation's number onhe commercial cable broadband
provider, serves businesses that need high-speed Intemet connectivity to increase

effiiancies for their cwners and employees. Road Runner Business Class enhances
business communication through trusied, easy and robust cable broadband solutions
encompass the mos! advanced intemet technologies such as Tiered High-Speed Ac:
Web Hosting, E-mall Solutions, Static IP, Domain Name Services and Maneged Sec

Road Runner Business Class was specifically developed by Time Wamer Cable for
commercial customers in vertical markets such as medical, financial, travel, advertis)
architectural, real estate-and all other commercial organizations. A sarvice of Time W\
Cable, Road Runner Business Class’ tallored solutions provide a strategic tool for bu
:;npmwpafommco.pmdwﬂvﬂyandwualmoﬂaﬁ!y...ﬂ&mamawyo

For more information or to begin experiencing Road Runner Business Class today, ¢
here or call 1-866-RRBIZAU (772-4548).
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What our customers are saying

OUI' Exper'ence LA AR AN RN NN BN NNEN NN ] Ibﬂut us LEC.......-....o-on...tt...' '*'
And where it's gotten us. <

“The easiest phone company to
do business with. . "

thinking
“Their pricing is the best out there.”
“Call once and it's taken care of "

listening
“Finally, a pbone company that's

o
focused on us.
connecting

US LEC is an integrated telecommunications

company, founded on extensive experience,
Every member of our management team solving
has an impressive background in the telecom
industry. Our dynamic environment attracts

top talent in every discipline, from engincering

to sales and marketing.

Where has it gotten us? Our telecom savvy

[ {4
and "smart build" approach have enabled us .
to expand quickly. Since opening our First : US LEC Cormp.
A publicly traded company
switch in Charlotte, North Carolina, we a (Nasdaq: CLEC)
800.588.7280
have expanded into major cities throughout g www.uslec.com

the Eastern United States.

Local Long Distance Internet Data Local Long Distance Internet Data

UL 1 P el T




Customer Ci‘ll'e.-nn-.--..........

The connection starts with you.

When you call US LEC, you get problem
solving, not a sales pitch. Whether your
business needs local, long distance, data or
Internet, we'll find the most efficient, cost-
effective way to build your service. Sure you
want to save money, but you also want service
that fits now and as you grow, We'll work
with you every step of the way, and even
give you a Service Guarantee, Best of all,

we're nearby. You call, we're there.

Servlces...--..-...............-.....

Voice, data and Internet designed around you.

Technology........-n-uu.unu-
The savvy behind our service.

US LEC offers a full suite of services, and
often they can be bundled on a single T1
facility. You get a single point of contact—

and a single bill.

We develop and deliver innovative services
for diverse applications, at very competitive
prices. Our customers represent many
kinds of businesses, from 1SPs, technology
companies and professional firms to hotels
and auto dealerships. Specialized solutions

can be created for your business needs.

Unlike providers who are merely resellers
of phone services, US LEC owns its own
switches and operates its own network.
Take a tour through the US LEC facilities
in any of the markets we serve. We'll help
you understand the technology, so you can

feel confident in your choices.

At US LEC, we make our products reliable
before we make them available. And the
result is one of the highest customer retention

rates in the industry.



US LEC has done things differently from the start. It’s good
to be different, to stand out in a crowd.

“Qur Mission Statement is; To be the preferred provider of
Telecommunications services....... with a team of highly
qualified employees who are totally committed to our
customers and the success of our company.”

Please check our website at WWW.USLEC.COM
“Providing Voice and Data”
And contact me with any questions:

Rhonda Puotinen

rpuotinen@uslec.com
305-779-6614

Guess Who is Still Zagging.......



serVices-o-o-.-o..-.o.o....---.-----....-

US LEC’s goal is to be the preferred provider of integrated voice, data and Intemet telecommunica-
tions services that exceed customers’ expectations.

US LEC currently provides telecommunications services to more than 6000 mid-to-large-sized, T1-
based, on-net customers in over 70 markets throughout the southeastern and mid-Atlantic United
States.

US LEC provides reliable local and long distance services including:

* Toll Free Service * Directory Listings
(800/888/877/866/855) * 911, Directory Assistance &

* Local Toll Free Service Operator Services

* Long Distance Only T-1 Service ¢ Long Distance Invoice Reports

US LEC offers data and Internet solutions including:

* Frame Relay
* Digital Private Line
¢ Dedicated Intermet
¢ Web Hosting

US LEC's sales professionals can tailor solutions for customers through:

¢ Calling Cards

¢ AIN Account Codes

* ADVANTAGE Long Distance )

» ADVANTAGE T - US LEC's Flat Rate Integrated T-1

US LEC is committed to providing the best possible customer care service through:

* Face-to-face meetings with a team of local, experienced professionals

* A personal representative

* Cost-effective solutions

» Creative service and support programs

* Experienced management '

* A Network Operations Center (NOC) providing 24 X 7 customer service support and network
monitoring '

* One monthly bill for all US LEC services




Technology......coccevvivnnnnianinnnne,

US LEC is committed to building the most technologically advanced network possible. US LEC's
network of 26 digital switching centers consists of Lucent SESS® AnyMedia™ digital switches, Lucent
CBXS500 ATM data switches, Juniper M20™ Internet Gateway routers and an Alcatel Megatub®
600ES.

US LEC's SESS switches use Lucent’s long distance platform software and Intelligent Network
technology. This gives US LEC:

* a platform for future advanced toll features

« the ability to configure any of its SESS switches to function as leng dnstance hubs and local voice
centers

* more resiliency, redundancy and survivability

* increased capacity and reliability

* the ability to deliver an even higher quality of service

US LEC’s CBX500 ATM switching backbone provides strong quality of service controls for optimum
service levels by:

* integrating voice and data solutions on high bandwidth networks that are redundant and resilient

¢ using a series of interlocking high capacity rings assuring the availability of multiple routes for
traffic in and out of each switch location .

» providing data products such as digital private line, high speed dedicated Internet access, and
frame relay

US LEC's Internet Gateways using M20™ routers from Juniper Networks® Inc. impfove US LEC's
carrier-grade data network by:

» expanding the product offerings
* increasing the speed of our customers’ Internet connections
* improving reliability and efficiency of the network

US LEC’s MegaHub platform in Charlotte is a high capacity, universal switching platform using a
distributed architecture that offers:

* reliability

* enhanced capacity
* flexibility

* trunk capacity




,Location5100-ncucocooooooo.ooooolo-cc-o-

US LEC's network of 26 digital switching centers consists of:
» Lucent SESS® AnyMedia™ digital switches

e Lucent CBX500 ATM data switches

* juniper M20™ [nternet Gateway routers

* an Alcate! MegaHub® 600ES

Cifidnelgeggtaing
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Sampling of the customers US LEC is proud to serve:

Automotive Dealerships

Craig Zinn Dealership - Miami, FL
Crest Cadillac - Nashville, TN

Crown Ford - Nashville, TN

Franklin Pontiac GMC - Nashville, TN
Gossett Mators - Memphis, TN
Grayson Automobiles - Knoxville, TN
Jerry Hamm Chevrolet - Jacksonville, FL
LaPointe Honda and Mitsubishi - Charlotte, NC
Page Auto - Richmond, VA

Scott Clark Toyota City - Charlotte, NC

Edu ns

ECP1 - Regional

Emory University - Atlanta, GA
McDonogh School - Baitimore, MD
North Carolina State University
University of Memphis

University of North Carolina
University of Richmond

University of Tennessee

Virginia Tech

Financial |

Baltimore Washington Finandal Advisors, inc. - MD
Foodtrader.com - Miami, FL

Optimum Mortgage - Charleston, 5C

The Jacksonville Bank - FL

The Pfefferkorn Company - Winston Salem, NC

Gen s $

Appalachian Network' Sesvices - Philadelphia, PA
AV Imports - Baltimore, MD
Baltimore Steel Erectors - MD

Barber Martin Advertising - Richmond, VA

Ben Craig Center - Charlotte, NC
Caldwell Travel - Nashville, TN

Chattanooga Telephone - TN

Chattanooga Area Convention & Visitors Bureau - TN
Floyd Sewelt Insurance Agency - Jacksonville, FL
Harmon Pro North America - Nashville, TN
‘Helpmenow.com - Miami, FL
Inter-Tel - West Palm Beach, FL

General Business - cont'd
Knoxville Executive Suites - TN

Knoxville News-Sentinef - TN

Lifestyle Family Fitness Center - Tampa, FL
Mcintosh Law Firm - Charlotte, NC

Miami Office Systems - FL

Moore, Ingram, Johnson & Steele - Atlanta, GA
MRA Inc. - Baltimore, MD

Nylstar - Greensboro, NC

Prudential Carolinas - NC

Seminole Electric Corporation - Tampa, FL
Service Merchandise - Nashville, TN
Shared Office Services - Birmingham, AL
Shea Homes - Charlotte, NC

Signal, Voice & Data - Chattanooga, TN
Sneed Companies - Memphis, TN
Softplay, L.LC. - Charlotte, NC

Tennessee Smokies - Knoxville, TN

Tire Distributors Inc. - Baltimore, MD
Tropic Fasteners - Orlando, FL

Health Care

American Home Patient - Nashville, TN

American Red Cross - Miami, FL

Asthma, Immunology & Allergy Assoc. - Chattanooga, TN
Care First Blue Cross & Blue Shield - Baltimore, MD
Epworth Village - Miaml, FL

Health Care Management Resource - Nashville, TN
Helen Ellis Memorial Hospital - Tampa, FL

Heritage Medical - Nashville, TN

Palmed - Miami, FL

St. Mary’s Hospital - Knoxville, TN

Hospital

Best Western - Miami, FL

Clarion Hotel - Chattanooga, TN
Doubletree Guest Suites - Nashville, TN
Holiday inn - Nashville, TN

La Quinta - Regional -

Omni Hotel - Jacksonville, FL

Omni Hotel - Newport News, VA
Sheraton Imperial Hotel - Raleigh, NC
SREE Hospitality Group - Charlotte, NC
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ToTAt SOLUTION PLus™ 1 LINE $42.95

Compare with BellSouth® Area Plus® with Completa Cholce®* T $64.00

Keep your existing number{s)®* No conversion fees® No disruption In servica® Free Voice Mall.* Free Local Long
Distance. ®* Same network you have always relled upon,

The Total Solution Plus® One Line Plan Is the full-service answer to your business telephone needs. Included in
the plan Is a phone line with unlimited local telephone service. In addition, you also receive unimited local long distance
calls (Area Plus) In your Expanded Callling Area, Free Voice Mail and up to 30 convenient calliing features to help your
business run more smoothly—-and all for one low flat monthly rate.

Here’s what It can do for you:

e Expand Your Market — With Total Solution Plus, you can Increase your potential customer base without having to
Incur any inflated charges.

¢ Up to 30 Convenient Calling Features.

* Flexibility ~ Indlvidually designed plans means you can design the calling features to fit the needs of your
business. Great Value,

® One Flat Rate — You don't have to worry about additional charges each month.
Learn more about some of our most popular convenignt calling features

Try our Total Solution Plus Plan today and save up to 30% or more compared to your BelSouth® Area Plus@ with
Complete Cholce® monthly phone bill.

B Jshare the joy with your business assoclates!

Note: Prices do not include applicable taxes.
“Be/iSoutls® offer does not Include Free MemoryCal.

Legal Notice

Home { About Supra | Products & Services | Customer Support | Contact Us | Site Map

Copyright © 2002 Supra Telecom
Legal Notices and Privacy Statements

http://www._supratelecom.com/products/business/tsp_bs htm 8/21/2002
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- Suprd Telecom - Hatie Husinoss Line 1 Bineg ™70 5 1534.95
SUPRASN EXECUTIVE BASIC LINR Is an affordable and
rellabie answer to your business telephonc needs, with unlimited
local talephone service, unlimited lotal long distance and free

voica mall,
Campare i With

\Sol! ——— _ $45.47
A Op Drasiiness <1 Te s o o

Total Sclution Plus®™ Is our best value, with local telephone
sorvice, uniimited local long distance, 30 convenient calling
features and free voica mall.

Compare With BaliSnuth® Complate
Dwlzae $64.00

Tatal Sulution Plas far Basiness - 2 Lines

Total Solution Plusst for Business - 2 Lines offers your
businaas all the convenient featurct iand sarviess of the single-
line plan on two telephone lines for ene low price.
Compars with BaliSouth® Camiplara Chelce®@ - 2 lines
$103.00 :

Taral Sotution Pl “for busiizey 31inde

Total Solution PlusS™ for Business = 3 Lines offers your
business all the convanicnt fedtures 'and services of tha singic-

tine plan on two telaphong lines for one jow price,
Campars with DellBouth® Compiatd Qllll.. - 3 Hnes

15100
Supta FxrcutiveCents Tanag Uedancs Plan

54/78/mn

Supra Executivagents Long Distince Plan.. Your simple and
affordable business soiution. Expand your boundaries and be
sasured that your business will enfoy the best rates on National
and Internationai calls. ;

Other Products and Servicas .

+ Toral Salution Pluss™ - 4 Lines » Ingide Wire MAIRtscance
T Interel. Sexice » Online Customer Carn

+ Caliing Foatures

Nate: DaltSouth® prices identified herein Jre subject to change and may not include agpicabla taxes ond hm:hnrves.
Iipene * Abput Suprs | Products A Services | Quatamer Supgart | Conléftua | Sits Man

Copyright @ 2002 Supri Télecom®™
LegsLiglicRn n

Eb T jf__
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LocaL LoNG DISTANCE . , Free*

Compare with BellSouth® Arca Plus® ** $30.00

Supra Telecom™ 15 delighted to offer customers the ablity to connect with friands and family and tho rast of tha
community for & minimat cost. But we want to go one betteri H

Subscribors to Supra Telecom’s Total Solution PusS™ plan get local fong distance calls in thair axpanded calling area for
FREE! The Uniimited Local Long Distance service s an IntrabATA calling package that lats customert éall aimost
everywhere In Daga, Broward, Monvoe cr even Paim Beach County at no additional cost (as part'of the Total Solution
Plug®™pian}. .

Talk as long as you want, any time of the day or night, to your famlly, friends and community —Elll FREE]
*This product is sncluded st no axtra charga whon you purchase Total Solution Plus®™ J

Note: BaliSoutt® prices identlfied herein are subject ko change and may net Include applicable thxes and surchamos.,

Ty

WA Lt vk | PYaduns & Servictn | Cuslumer Support § Contacd Ws | Sile Mag

Copyright & 2002 Supra Telecoms
Lotid Hiotices prus Privicy SAalonee s

' Frhibi+ 4
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$129.95

ToTaL SoLuTioN PLUS™ 4 LINES

Compare with BaliSouth® Araas Plus® with Complete Choica® (4 Lines)” $177.00

Keop your exising number{s)e No conversion feese No disruption In servicas Frec Voicg Mail.e I'ree Local Long
i:oon e, e Same network you have always rellad upon.

You nood the most you can get out of your telephone service-your business has four or mare lines and you uss them!
why pay mora than you have to for quaity business telephone servica? Tha Total Solution PlusS™ pian (4 ines) Is just
whit you need to maintain that telephone presence while cutting tolephone costs. Gat complete local service and
untimitae local lony distance calling In your Expanded Calling Ares, a3 wall as Frog Volce Mail'and up to 30 convanient

wali- ) hoalures, ingluding viunung/Rollover. You ean aven configure each hne to best suit m- stylo and needs of your
business. Sast of all it's avaiiable for one afordable, monthly ratel

Hera's what It can do for you:

s Expand Yaur Market -~ With Total Solution Plus™ Plan (4 lines), you can increase your pntenuul customer basa
witheut having to incur any inflated charges.

e Up to 30 Convenient Calling Features,

» Flexibility - individually designed plans means you can design tha caliing foaturus to M1t the necds of your
business. Great Value.

« One Flat 1ate — You dont have to worry about additional charges each manth.

Leam more about some of our most populer cunwenient calling featums

Try our Totat Sclution Plus3™ Plan (4 lines) wday m save yup to D% or More cOMPAred 10 vour BaliSouth® Area Plus®
with Complete Chalce® (4 lines) monthly phone bild

@sm.. Sl iy vaith yoa Dmane 36 2SSO0 ont

i
sNote: BeliSouth® pricas identified hereln dre subjoct to change and may not Inchude applicable taxes and Surcharges.
TUOMOMN™ alfCT cXhS AGT INCRITE Frive MemoryCaie. i

LI O

¢ e, AT Ceg 1o | fraducts A Serwees | Customes Suppwil | Contoct U2 | Site Mg

cq?w'ht © 2002 Suprs Talscom™*
teuol NDUCEY and Privicy Stiements
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. UNLIMITED LOCAL
& LOCALTOLL

CALLING FOR YOUR

. BUSINESS

s 2 6 Free calling from Key West to Sebastian

Covering area codes 306-561-7868-964+
monthly per line vEs

FLAT RATE

FREE unilimited local calls (Zones 1, 2, & 3)
FREE unlimited local toil calls (LATA)

Customer Service 24 hours/7days
Month to month agreement

Number changes - keep your numbers

Change in service — same lines
"o Hidden fees or surcharges
1T q (N
; ‘ RISK-FREE
T—_"'l -\ -
R R
\ '_" 100% Satisfaction Guarantse

CALL TODAY!

Ph: 800-664-2436
Fx: 888-600-9739

Steve Sommer
Regional Director

ey Wcst R Ft. Lauderdale
Florida

% Dade /4
Ut

3
| ?.' ALS
sealy epuou_i;ea yinos

Aww.lecaldfree.com Casncy Savins Teucom
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Enercy Savers Tetecom

Local to Global — Voice to Data

siness i
Local Service Bell South EST
Local Toll | 1stMin | 2nd Min . _
Calls 10 068 MQ&QL@" s 33.00 Fl’ee
Business Line $ 31.46 $ 26.00
Subscriber Line Charge $ 7.84 $ 6.12
Total g 72.30 g 32.12

Annual Savings $ 482.16

Long Distance Areas EST

Direct 1+ Dialing SE Florida Free

€ Second Billing 306-5661-788-954

Same Rates - 24/7 Florida 7.9¢ per minute

NO Monthly Fees Nationwide | 6.5¢ per minute

NO Minimum Usage 800 Numbers Same Rates

Agentsneeded == _[“international Rajg Agents needed
Antigua 0.3833|Bolivia 0.4034|Costa Rica 0.1678{Ha 0.3918|Panama 0.2944
Argentina  0.1624|Brazil 0.2054/Dom.Rep.  0.1413 Honduru 0.5806|Paraguay  0.3871
Bahamas 0.1880|Cayman IL  0.2109|Ecuader 0.2779|Jamaica 0.3474|Peru. 0.2417
Barbados  0.3198|Chile 0.0770/El Salvador 0.2372|Martinique  0.2743 |Uruguay 0.3232
Belize 0.6223|Columbia  0.1690|Guatemala 0.3309|Nicaragua _ 0.3800{Venezuelzs  0.3029
Steve Sommer * Regional Director * Ft.Lauderdale * Florida

Please provide additional information via: NAME:
O Ph: OFx: [0 Email:
PH: (800) 664-2436 FX: (888) 600-3738 www.localdfree.com Email: info@localdfree.com
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Enercy Savers Teiecom

Local to Global — Voice to Data

Customers
Name l.ocations | Linas Account Name Locations | Lines
Century 21 86 1402 |Sslect Personne! 24 188
Remax Real Estate 38 810 |Fantastic Sams 48 121
All State insurance 79 490 (Jack in the Box 24 8BS
State Farm 98 896 |Round Table Pizza 31 169
Farmaers insurance 68 340 |Seven Elaven 44 103
Goodysear Tire a7 350 |[Subway 41 182
AAMCO 23 97 |Dominos 46 168
Midas 28 176 |Taco Beil 556 160
Vaivoline .37 B8 [Mail Boxes atc. 27 101
Union 76 58 2885 |Postal Annex 39 130

References

Provided from existing customers upon request.
They are available by industry type as well as area.

Who Is EST?

Energy 8avers Telecom EST is a full service telecom broker dedicated to
serving its customers interests. EST obtains the best rates while utilizing
major carriers with a tull spectrum of services to meet the needs of its
customers from local to global and voice to data since 1996.

The EST Guarantee
1. EST will bring you lower rates as they become available.

2. If you are offered a rate that is lower, EST will match that rate, and
send you a check for the difference in the previous month.

100% Satisfaction Guaranteed (Risk Free).

___ Steve Sommer * Regional Director * Ft Lauderdale * Fiorida |

PH: (800) 884-2438 FX: (888) 600-9739 www.looaldfree.com Email: Info@lccaMfree.com
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ACCT NUMBER | BERVICE THRU DOE DATE . | - PASE

i 7/18/02 3718702 !I. i
MANAGEMENT REPORTS
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IBS® Monthly Revenua Commitmant Amount $300
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ACCOUNT NAME | ACCT NUMBER | SERVICE THRU DUE DATE . PASE
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MANAGEMENT REPORTS
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LONG PISTANCE SINSIARY OF USAGK BY TYPE AND RATE PERIOD

SEIAVICE: LG TYPL 143
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LONG DISTANCE SUMNMARY OF LUEAmE QY TYPR AND RATL PERIOD
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WATE PERIOD SALLE NINUTES ANOUNT
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0C-15-2006(T0)  13:50  BELLSOUTH BUSINES: (FAT)S54 351 3104 ALY

10/14/2082 16:84 9545814348 PAYLESS CAR BALES : PAGE @2

-

IDS Telcom offers the best ehoice for your company’s localnndlongdlmnumed:.wiﬂlﬂo
Contract or Commitmentss. Recaive just one extremely low phons bill for all your'services. Your
culls will be carricd on ths same sclisble netwyork as Bell South with the same 1cobniciuns to handle
your service vequest. The only change you will notico i & lower phione bill each and every
month!

100% SATISFACTION GUARANTEED
» IDS Telcom covers all switching fees i
> All your services will ramain the some !
» Keep all your 3ama humbers . .
> Recalve just one blll for all your sesvices :
» Great Domestic & International rates :

Thafilping e p comparipys of you most ruvent all Saul U LoaturSd &N w&______l
Type of Seyvice BellSouth | IDS Telcom | Monthly Savings
1 Complete Chojee 6 Line Package $452.00 $181.50 © $270.50
[1 Memory Call Volcemull Servieo 512.95 $10.36 . 5259
Federal Universal Seryice Charge $2.94 $2.94 $0.00
FCC Local Number Portablility §2.10 $2.10 . $0.00
FCC Charge for Network Access $47.04 $47.04 ;. $0:00
TRI-COUNTY CALLING «10 ccots 1* min/ FREE UNLMIED
08 conts each '
pdd’] min. !
Total Monthly Savings 8517.03 | $243.94 © $273.09

The ssna taxes will apply no matter the carrisr you use i

30 % OFF Ball South’s line charges and featﬁres '
3.9 Cents Per Minute Long Distance

THE POWER TO CHOOSE THE RIGHT TO SAVE!
IDS TELCOM covers all conversion costs, and envares a responstve, cusomer fricadly transition.
In order to take od of the above mantioned sovings comiast your ascounl Manager
immedistelyl Respond via o- fx @ (954) 978-9975, so fhat wo may implement your suvings for

tha upcoming billing cycles! If you should hevo any addidonal questi: contact
anyrime at (954) 738-3106, Y ous e m " e
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ACOTIONAL TELEPHONG MAASTIY [Ouan Bs fr Bupkwet & Ros b Axctiond
comar - e e o (N ¢
CO4IACT Y. g o 0 O o
AR p— - ooaga g o o
i ccg o a 0O
oaea 0 o 0.
ITEN Do o a a
3 oo 0 D
-
> g oo o o
S4L aog G 0 -
AALING ADGAPSE (4 Cata Than Gerviss Addrave ooag o b
SR g a g : g
Q
o — scoouwcoocE! Oves [ vowrnpmartaonth O uwowid
o POANTR, ~
= PO PG PO
yrrd o0 ya
7 5 L L - Je— New 0 Being O 1,
7(. e Pye = -
. . e r— m. i
ESTRIATED MONTILY USAGE: W @ n'.‘.u! !
1% L Toul PACE IIERNCY — —
.3 o’ e
y Y
CURADNT LOAAL - fr'u BUBINESS = "“‘“’“"‘m
1010 DRTANOY CANVICR: WIEATS O e
b e — e ——

( TR WTRATATS SITRARTATE e smmemm—
© MNP+ TO MONTH Qim @3y LOoTALLD 7 7T —
:Jun:wmmu—m-n MWM'MM " TORL P ol Y s

Sxiepd W your Lif Wnieds NSNS have) EALUNGOARD 8 mm‘ (-, [ —
MTGPATL FATE PLAR INTITIATS AATE PYAN e

COMMENTS:

LETTEA OF AUTHORZATION .

ey o Adaad cuslonsr, (Thslomary g uhaa, - “

S e e A e i e e T

m:;:‘ﬁ.--" m oroier nsaen nl wid M o . -" J—-—n -"'“-"-—--7-'-'—""':

oty [ uinner tpeus o be Awtad salustre Sl B4 Folwwng uaw----un

e b 0l WO ey I SRy ot - res ssssaned Js Pu dh-m -”F atig 1 83 WH I3 Sud e

SR i ey T P Ly ST e e Pt e s e et e

& lwz::'h_, .:'-u ‘-an ™ ”_a .—-ummmm s

o Ben N, Brac ] b

Red. Name: ¥ Rep. Nax 171 4 - uw-g.ns@.ﬂd_ .
) H

|

Saful W Bigat

FAX BACK TO: (800)-416-0315



Qo2

08/18/2002 00:34 FAX

TOTAL COST

* Thia suvings doss rof lochude the sevings achleved from calls macs in the followlng ersa oodss: 306, 786, 954 and 881 tha are FREE with MPawer

\ - Mpower & $D8L Propoen!
I dpowvwass D dp 3 30
I
LCommunioations CLIENT: ' .
! ‘ { : | I ‘
"BELLSOUTH MPOWER
. MONTHLY YEARLY £OST MONTHLY YEARLY
siness Line }37.88 $340.82 $4,091.04 $24.00 ) $2,692.00
‘Hunting §10.00 $80.00 $860.00 ‘e nic
|FCC Charges $7.84 §70.66 $846,72 $7.84 $848.72
{Volcemalil £0.00 . $8.00 £108.00 $6.00 §72.00
$500.48 $8,005.76

$3,678.72

Intersiate $0.13 $0.039 70%
{intrastate $0.16 $0.0389 76%
|intra-iata $0.18 Froe 100%
{800 Numbsr $0.070
intsrnational :
‘|Surcharges: i
Ons Savings for amail Business pien $4.85
|nternationsi Calling plan $3.85
Carrier Access Chargs] 22.58 )
]
- mm@m for fong dislance and fine oharges
| | ' ] 1

8/28/2002
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PREPARED BY MARKFRIEDLANDER  581.723.5883 BELLSOUTH WMpower | SAVNGS
QUANTITY BELLSOUTH  Mpower |WIONTHLY| YEARLY |MONTHLY| YEARLY | MONTHLY VEARLY

CALL FWDG BUSY LINE 1 $4.75 $0.00 $4.75 $57.00 $0.00 $0.00 $4.75 $57.00
CALL FWDG DON'T ANSWER_ 4 $4.75 $0.00 $18.00 | $228.00 | $0.00 $0.00 $19.00 | $228.00
[ANONYMOUS CALL REJECTION 1 $4.00 $0.00 $4.00 $48.00 $0.00 $0.00 $4.00 143.00
HUNTING/ROLLOVER 4 $10.00 30.00 $40,00 | $480.00 | $000 $0.00 $40.00 , [ 3480.00
USINESS LINES ‘ 10 336,95 $26.00 $360.50_| $4,434.00 | $260.00 | $3,120.00 | $10850 | %1,314.00

MESSAGE WAITING - STUTTER 1 $0.75 $0.00 ®.75 $8.00 $0.00 $0.00 $0.75 $9.00
CALL RETURN 1 $6.50 $5.00 $6.50 | $70.00 $5.00 | $60.00 $1.50 $18.00
\VOICEMAIL 1 $7.95 $6.00 $7.95 385.40 $6.00 moo $1.95 $23.40

4 0 R 1 7 $0.00 ™M 7 $0.00 $0.00 ™ 7

. M FREE 270 m FREE | FREE
$5,420.40 $3252.00 | $181.45 171.40
Cument Carrler wer SAVINGS
CURRENT  Mpowss wmﬂ
PICC GES $4.31 PER LN 10 $43.10 $0.00 $43.10 | $517.20 $0.00 $43.10 | $517.20
$517.20 $0.00
0
BELLSOUTH CHARGES
LONG DISTANCE CARRIERS

AN INTEREXCHANGE CHARGE=PICC

DOES NOT INCLUCE TAES OR OTHER REGULATED CHARGES.

ADDITIONAL SAVINGS ON LONG DISTANCE WALL BE PROVIDED UPON REVIEW OF CALLING

Yy
-
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o . LOCAL & LONG DISTANCE COST ANALYSIS

Ric Brehmer
Direct: $54.450.3900
Miami: 305.612.4229

Fax: 954.450,6584

4712
|9 - Une Complete Cholce 2 $ 359.00]% 718.00 | [$ 255.75|) § 511.50 206.50
FCC Network Access Chg. 22 $§ T84S 17248 {$ - I8 - [ 17248

Beltsoul Cumentias] |2 105 Uni Total Mtonthly |
L3 g i S Chay i Savings

4

9- Line Complets Choice 1 $ 359.00]§ 359.00 255.75
[Business Flat-Rate Multiline 4 $ 3695]% 147.80 ) {3 2547|$  100.68
|FCC Network Access Chg. 13 $ 7.84|$ 104.92 $ 784]S$ 101.92

Total ilonthly
Savings

Buslness [3 Iat—Rato Mumllnc 5 $

Remote Call Forwarding 3 $ 10.00|$ 30.00
1 $
5 $

Hunting Rollover
JFCC Network Access Chg.

* Same taxes apply no matter what carrier you use

ESUrpafediusa; & IR U] EYEERMITS 2
IhtaREg( , 750.00 60.00 | [§ 0.080 [RRREqGAEGHZ S
ESEEe ; 750.00 | 75001 | $ 0.100 pi: O TINEE LA
SEIGIGSIEe SR 3 0.100 botas Shiia 1

sH
INTERSTATE -
INTRASTATE -
INTRALATA (Local)

R s LT Lo _Monﬂ\ Monu-
2- Years Sawngs with. IDS Telcom' _' '$.17,834.88
3- Years Savings w:;p-ID§ Telcom -, |57 26,752.32
4 - Years Savingswm IDS Telcom | 5.-35869.76
5 - Years Savingswwn IDS Telcom  |s 4s587.20




Minmi: 305.612.4220
Fax: 954.450.8584



LOCAL & LONG DISTANCE COST ANALYSIS

Ric Brehmer
Direct: 954.450.3900
Miami: 305.612.4229

Fax: 554.450.6584

4 $ . S $ H 147.80
|s - Uine Compiete Cholce 2 $ 359, 00 $ 71800 1 $ P 3 - $ 718.00
[ADSL Virtuatl Circult 1 $ B8500]% B5.001 1S - |S$ - 85.00
|integrated T-1 3-year term 1 $ - I3 - $ 899.00] 3% 895001 [$ (899.00)
JFCC Network Access Chy. 5 S - $ - $ 784S 39201 ¢ (39.20)
FCC Network Access Chg. 22 $ 7.84]% 17240 [§ - |% {3 172.48
ellSoL)i N 5
LOrE! u ¥Iipe SAEhary i aving
9 - Line Complete Choice i $ 35900 % 359.00 i 3 $ 103.25
JBusiness Flat-Rate Multifine 4 3695) § 14780} [$ 2547 $ 10068 [$ 47.12
FCC Network Access Chg. 13 § 784[% 192 [§ 7.84(8 101921 (% -
= 3 Total ionthly
SKpaTseacy } iNes] CHAEES Savings
Business F| m-Rate Mulllllno 5 $ 3695]|$ . X .
Remote Call Forwarding 3 $ 1000}]5$§ 3000 ]S 8.00)S 24.00 X
Hunting Rollover 1 $ 1000]$ 10.00) |$ 8.00(S 8.00 2.00
|FCC Network Access Chg. 5 s $ . $

Mlnutes

Total Amount

750.00

$ 60.00

750.00

$ 75.00

750.00

$ 75.00

[ 1 Year Torm = -
75000 | [$  0.035 [
750.00 | {$  0.039 |

0.010 |~

3" _13.1_12.40

:|'s 19,668.60

I's Ze22d.80

5 - Years Sz;vihgs with IDS Telcom :

'$-732,781.00







LOCAL & LONG DISTANCE COST ANALYSIS

Ric Brehmer

Direct: 954.450.3900
Miami: 305.612.4229
Fax: 954.450.6584

VOICE T-1 S-year term $ 1,500.00 $ 850.00
DATA T-1 J-year term 1 $1,750.00 ] § $  1,051.00
FCC Network Access Chg. 5 7848 $ -

Tolal lAonthly

Savings

9-Line Compleu Choiu
Business Flat-Rate Multiline 4 3695]$ 147.80
FCC Network Access Chg.

MT}

e .L_hJuL [t
= LT

V&; aINpBeal ) Cha i ! .
Business Flat-Rate Multiline 5 $ 3695(% 184.75 $ 251718 12585 [ $ 58.90
Remote Call Forwarding 3 $ 1000]$ 30.00 800($ 240018 6.00
Hunting Rollover 1 $ 10008 10.00] |3 800]3 8.00]}S 2,00
FCC Network Access Chg. 5 $ 784]8 39201 (S 784]$ 39.201 1% -

-]

Minutes Per Min. B
750.00 5 $ 0.080
750.00 v $ 0100

[Estimated Usage atior - Total: | EAYear.Term wi DS -~ =--| BEYEati £
INTERSTATE

INTRALATA {Loca)

.-IDS Long Distan¢:

Iz Ilth Ilonlh
) $.54,204.48
3- Years Savmgs_wsu. IDS Telcom $ 81,441.72

4 - Years Savmgs with IDS Telcom $ 108,588.96"

$ 135,736.20
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Businsas Consulting
Our professlonally treined Account
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your noads,
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