Legal Department

J. PHILLIP CARVER
General Attorney

BellSouth Telecommunications, Inc.
1580 South Monroe Street

Room 400

Tallahassee, Florida 32301

(404) 335-0710

November 1, 2002

Mrs. Blanca S. Bayé6

Director, Division of the Commission Clerk and
Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Re: Docket No. 000121A-TP (OSS)

Dear Ms. Bayo:

Enclosed is an original and 15 copies of BellSouth Telecommunications, Inc.’s
Responses to Action ltems From 6-Month Review Workshop, which we ask that you file
in the referenced docket.

A copy of this letter is enclosed. Please mark it to indicate that the original was
filed and return the copy to me. Copies have been served to the parties shown on the
attached Certificate of Service.

Sincerely,
Q hi “\\) Q(Lf
J. Phillip Carver
Enclosures
cc: All parties of record
Marshall M. Criser, I

Nancy B. White
R. Douglas Lackey
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CERTIFICATE OF SERVICE
Docket No. 000121A-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served via

U. S. Mail this 1* day of November, 2002 to the following:

Jason K. Fudge

Tim Vaccaro

Staff Counsel

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Tel. No. (850) 413-6181

Fax. No. (850) 413-6250

ifudge@psc.state.fl.us

AT&T

Virginia C. Tate

Senior Attorney

1200 Peachtree Street
Suite 8100

Atlanta, GA 30309

Tel. No. (404) 810-4922
vtate@att.com

Verizon, Inc.

Kimberly Caswell

P.O. Box 110, FLTC0007
Tampa, FL 33601-0110

Tel. No. (813) 483-2617

Fax. No. (813) 223-4888
kimberly.caswell@verizon.com

Nanette Edwards (+)
Regulatory Attorney
ITCADeltaCom

4092 S. Memorial Parkway
Huntsville, Alabama 35802
Tel. No. (256) 382-3856
Fax. No. (256) 382-3936
nedwards@itcdeltacom.com

Scott A. Sapperstein

Intermedia Communications, Inc.
One Intermedia Way

M.C. FLT-HQ3

Tampa, Florida 33647-1752

Tel. No. (813) 829-4093

Fax. No. (813) 829-4923
sasapperstein@intermedia.com

Charles J. Pellegrini
Katz, Kutter, Haigler, Alderman, Bryant
& Yon, P.A.

106 East College Avenue
Suite 1200

Tallahassee, FL 32301
Counsel for Intermedia
Tel. No. (850) 577-6755
Fax No. (850) 222-0103
ipellegrini@katzlaw.com
Counsel for Intermedia
charlesp@katzlaw.com

Peter M. Dunbar, Esquire
Karen M. Camechis, Esquire
Pennington, Moore, Wilkinson,

Bell & Dunbar, P.A.
Post Office Box 10095 (32302)
215 South Monroe Street, 2nd Floor
Tallahassee, FL 32301
Tel. No. (850) 222-3533
Fax. No. (850) 222-2126
pete@penningtonlawfirm.com




Brian Chaiken

Supra Telecommunications and
Information Systems, Inc.

2620 S. W. 27" Avenue

Miami, FL 33133

Tel. No. (305) 476-4248

Fax. No. (305) 443-1078

bchaiken@stis.com

Michael A. Gross

Vice President, Regulatory Affairs
& Regulatory Counsel!

Florida Cable Telecomm. Assoc.

246 East 6th Avenue

Tallahassee, FL 32303

Tel. No. (850) 681-1990

Fax. No. (850) 681-9676

mgross@fcta.com

Susan Masterton

Charles J. Rehwinkel

Sprint

Post Office Box 2214

MS: FLTLHOO0107

Tallahassee, Florida 32316-2214
Tel. No. (850) 599-1560

Fax. No. (850) 878-0777

susan.masterton@mail.sprint.com

Donna Canzano McNulty (+)
MCI WorldCom, Inc.

325 John Knox Road

The Atrium, Suite 105
Tallahassee, FL 32303

Tel. No. (850) 422-1254
Fax. No. (850) 422-2586
donna.mcnulty@wcom.com

Brian Sulmonetti

MCI WorldCom, Inc.

6 Concourse Parkway, Suite 3200
Atlanta, GA 30328

Tel. No. (770) 284-5493

Fax. No. (770) 284-5488
brian.sulmonetti@wcom.com

William Weber, Senior Counsel
Covad Communications

1230 Peachtree Street, N.E.
19th Floor, Promenade |l
Atlanta, Georgia 30309

Tel. No. (404) 942-3494

Fax. No. (508) 300-7749
wweber@covad.com

John Rubino

George S. Ford

Z-Tel Communications, Inc.
601 South Harbour Island Bivd.
Tampa, Florida 33602

Tel. No. (813) 233-4630

Fax. No. (813) 233-4620
gford@z-tel.com

Joseph A. McGlothlin

Vicki Gordon Kaufman

McWhirter, Reeves, McGlothlin,
Davidson, Decker, Kaufman, et. al

117 South Gadsden Street

Tallahassee, Florida 32301

Tel. No. (850) 222-2525

Fax. No. (850) 222-5606

jmeglothlin@mac-law.com

vkaufman@mac-law.com

Represents KMC Telecom

Represents Covad

Represents Mpower

Jonathan E. Canis

Michael B. Hazzard

Kelley Drye & Warren, LLP

1200 19th Street, NW., Fifth Floor
Washington, DC 20036

Tel. No. (202) 955-9600

Fax. No. (202) 955-9792
jacanis@kelleydrye.com
mhazzard@kelleydrye.com




Tad J. (T.J.) Sauder

Manager, ILEC Performance Data
Birch Telecom of the South, Inc.
2020 Baltimore Avenue

Kansas City, MO 64108

Tel. No. (816) 300-3202

Fax. No. (816) 300-3350

John D. McLaughlin, Jr.
KMC Telecom

1755 North Brown Road
Lawrence, Georgia 30043
Tel. No. (678) 985-6262
Fax. No. (678) 985-6213
imclau@kmctelecom.com

Andrew O. Isar

Miller Isar, Inc.

7901 Skansie Avenue

Suite 240

Gig Harbor, WA 98335-8349
Tel. No. (253) 851-6700
Fax. No. (253) 851-6474
aisar@millerisar.com

Richard D. Melson

Hopping Green Sams & Smith
Post Office Box 6526
Tallahassee, FL 32314

Tel. No. (850) 222-7500

Fax. No. (850) 224-8551
rickm@hgss.com

Norman H. Horton, Jr. (+)
Messer, Caparello & Self
215 South Monroe Street
Suite 701

Post Office Box 1876
Tallahassee, FL 32302-1876
Represents e.spire

Tel. No. (850) 222-0720

Fax. No. (850) 224-4359
nhorton@law.fla.com

Renee Terry, Esq.

e.spire Communications, Inc.
7125 Columbia Gateway Drive
Suite 200

Columbia, MD 21046

Tel. No. (301) 361-4298

Fax. No. (301) 361-4277

John Kerkorian

Mpower Communications, Corp.
5607 Glenridge Drive

Suite 300

Atlanta, GA 30342

Tel. No. (404) 554-1217

Fax. No. (404) 554-0010
jkerkorian@mpowercom.com

Suzanne F. Summerlin, Esq.
1311-B Paul Russell Road
Suite 201

Tallahassee, FL. 32301

Tel. No. (850) 656-2288
Fax. No. (850) 656-5589
summerlin@nettally.com

Dulaney O'Roark Il (+)
WorldCom, Inc.

Six Concourse Parkway
Suite 3200

Atlanta, GA 30328

Tel. No. (770) 284-5498
De.ORoark@mci.com




Claudia E. Davant

AT&T

State President Legislative and
Regulatory Affairs

101 N. Monroe Street

Suite 700

Tallahassee, FL 32301

Tel. No. (850) 425-6360

Fax. No. (850) 425-6361
cdavant@att.com

Wayne Stavanja/Mark Buechele
Ann Shelfer

Supra Telecommunications
1311 Executive Center Drive
Suite 200

Tallahassee, FL 32301

Tel. No. (850) 402-0510

Fax. No. (850) 402-0522

"3 Phillip %arver (P

(+) Signed Protective
Agreement
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BEFORE THE
FLORIDA PUBLIC SERVICE COMMISSION

In Re:

Performance Measurements for
Telecommunications Interconnection,
Unbundling and Resale

Docket No. 000121A-TP

BELLSOUTH TELECOMMUNICATIONS, INC.’S
RESPONSES TO ACTION ITEMS FROM
6-MONTH REVIEW WORKSHOP

In accordance with the requests from the Staff of the Florida Public Service Commission
during the most recent Month Review Workshop in the above-captioned docket, BellSouth
Telecommunications, Inc. hereby provides its responses to Action Items.

Respectfully Submitted on this 1* day of November, 2002.

BELLSOUTH TELECOMMUNICATIONS, INC.

oAy B WLE

NANCY B. WRITE (KR
¢/o Nancy Sims

150 South Monroe Street, Suite 400
Tallahassee, Florida 32301

(305) 347-5558

K. Doogas Lotk

R. DOUGLAS'LACKEY Q Cip)
J. PHILLIP CARVER

675 W. Peachtree Street, Suite 4300
Atlanta, Georgia 30375

(404) 335-0710
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REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
Florida Public Service Commission
FPSC Dkt No. 000121A-TP
November 1, 2002

Item No.1

Page 1 of 1

As part of Staff’s Summary of Proposed 000121A PAP Changes Matrix
Item 36, BellSouth’s action item was to file a revised page of the SQM for
metric P-5, Average Completion Notice Interval, correcting the deletion in
error in the Business Rules section.

The corrected page, showing the amended Business Rules for P-5 is included
in the attached document FL_Item 01.pdf.



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
Florida Public Service Commission
FPSC Dkt No. 000121A-TP
November 1, 2002

Item No. 2
Page 1 of 1

Resulting from the discussion concerning BellSouth’s August 30" filing
containing proposed changes to the PAP, specifically Exhibit 4, KPMG
Proposed Changes, BellSouth’s action item was to file an amended response
to KPMG Exception # 36 to address the modification to the Definition to the

SQM for metric O-8, Reject Interval.

BellSouth has amended its response to KPMG Exception # 36 to address the
modification of the Definition for Reject Interval. The amended response to
Exception 36 is attached as document FL. EX 36 8A response.doc.

The corrected page, showing the amended Definition for O-8 is included in
the attached document FL_Item_01.pdf. The additional sentence is as
follows: When there are multiple rejects on a single version of the LSR, the
first reject issued is used for the calculation of the interval duration.




REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
Florida Public Service Commission
FPSC Dkt No. 000121A-TP
November 1, 2002

Item No. 3

Page 1 of 2

As part of Staff’s Summary of Proposed 000121 A PAP Changes Matrix
Item 37, BellSouth’s action item was to provide the BST written policy for
handling requests for CLEC data reconciliation.

The CLEC Interface Group (CIG) is charged with the responsibility of
receiving and responding to CLEC inquiries and questions concerning the
PMAP Measurement Process. Questions range from a simple request for a
single report to providing a detailed analysis of months of historical data to
determine performance improvement opportunities. It is necessary to
establish a formal request and inquiry response process to assure that
BellSouth is providing excellent customer service to the CLECs with regard
to their PMAP issues. This document outlines BellSouth’s Inquiry Response
process.

Issue Referral

The preferred method of submission of questions by the CLEC to the CIG is
the Feedback Loop located on the PMAP website at the following URL
location: https://pmap.bellsouth.com

The Feedback Loop is located on the toolbar at the top of the homepage at
the above location. The Feedback Loop is also accessible through an icon
located at the top of each PMAP screen. Questions and inquiries can also be
submitted in writing, via phone, or email to the CIG at the following
address:

BellSouth CLEC Interface Group
Phil Porter — Manager

3F42 BellSouth Center

675 W. Peachtree Street, NE
Atlanta, Georgia 30375

Email: phillip.porter@bellsouth.com
Telephone:  404-927-2182




BellSouth Telecommunications, Inc.
Florida Public Service Commission
FPSC Dkt No. 000121 A-TP
November 1, 2002
Item No. 3

Page 2 of 2

Inquiry Response

The CIG will provide acknowledgement to the inquiring CLEC within 24
hours of issue receipt and will generally make a commitment to provide
responses at that time. Generally, requests will be completed within 5
business days on routine issues such as questions on the website, requests for
copies of reports, documentation, requests for raw data files or other
questions not requiring detailed investigation. Requests by CLECs requiring
additional investigation or resources will be quoted a commitment date at the
time of acknowledgement. These types of requests include PMAP training,
re-creation of PMAP reports using raw data, or missing or incomplete
PMAP reports. Generally, these requests can be met within 15 business days
based on the request and the amount of data involved.

Response times for more complex requests such as data reconciliation and
root cause analysis will be determined on a case-by-case basis. A
commitment will be made to the CLEC once an analysis of the issue has
determined the resources necessary to complete the request. These include
inquiries regarding specific transactions (i.e., PON, Service Order, Trouble
Ticket) that a CLEC has determined did not fall into documented exclusion
categories or previously disclosed problems. The complexity of these issues
is determined by the amount of data involved, the number of issues in
question, and the availability of resources to complete a thorough
investigation, analysis and response.

CLEC Responsibility

It is incumbent upon the CLECs to provide adequate detail necessary for the
CIG to complete the investigation or analysis in the initial inquiry. If
insufficient information is received from the CLEC, the CIG will refer the
issue back to the CLEC for additional input. The response time commitment
cannot be made until all necessary clarification is received from the
inquiring CLEC.

The publication and implementation of these procedures represents
BellSouth’s commitment to the CLEC community to provide continued
excellent customer service for PMAP inquiries and questions.



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
Florida Public Service Commission
FPSC Dkt No. 000121A-TP
November 1, 2002

Item No. -4

Page 1 of 1

As part of Staff’s Summary of Proposed 000121A PAP Changes Matrix
Item 38, BellSouth’s action item was to provide the BellSouth data reposting
policy for the Service Quality Measurements (SQM).

The BellSouth data reposting policy for the Service Quality Measurements
(SQM) is attached document FL_Item_04.doc.



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
Florida Public Service Commission
FPSC Dkt No. 000121A-TP
November 1, 2002

Item No. 5

Page 1 of 1

As part of Staff’s Summary of Proposed 000121A PAP Changes Matrix
Item 38, BellSouth’s action item was to provide the BellSouth SEEM
reposting policy.

See the BellSouth response to Item No. 4.



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
Florida Public Service Commission
FPSC Dkt No. 000121A-TP
November 1, 2002

Item No. 6

Page 1 of 2

As part of Staff’s Summary of Proposed 000121A PAP Changes Matrix
Item 6, BellSouth’s action item was to describe the functions of each system
BellSouth is currently measuring in the measurement OSS-4 Response
Interval (Maintenance & Repair), for each of the following transactions: 1)
Create Trouble, 2) Status Trouble, 3) Modify Trouble, 4) Request
Cancellation of Trouble, 5) Trouble Report History (by TN/Circuit), and 6)
Test Trouble (POTS Only). If BellSouth can separately report these
functions, include in the description.

TAFI (Trouble Analysis Facilitation Interface) is the Front End System used
to process trouble reports. The OSS-4 report measures the Average
Response Interval of the multiple Back End Systems/Transactions TAFI
uses to process the trouble reports.

1) Create Trouble — The OSS-4, LMOSupd interval captures the response
interval for creating the initial report and all subsequent reports.

2) Status Trouble — Trouble ticket status changes are captured on the OSS-4,
LMOSupd interval. They are also captured in the DLETH view.

3) Modify Trouble — All trouble ticket modifications are captured on the
0SS-4, LMOSupd interval. They are also captured in the DLETH view.

4) Request Cancellation of Trouble — There is no such thing as a canceled
trouble ticket in LMOS. In LMOS, the ticket is closed and the report is
excluded. The response time, for these reports, are captured on the OSS-4,
LMOSupd interval. They are also captured in the DLETH view.

5) Trouble Report History (by TN/Circuit) — The response interval for the
Trouble Report History is available on the OSS-4, DLETH report.

6) Test Trouble — Since the front end system does not perform the test, the
time to test the trouble is not captured in this measurement and TAFI does
not capture the response time for testing a trouble. This interval is captured
in M&R-3, Maintenance Average Duration.



BellSouth Telecommunications, Inc.
Florida Public Service Commission
FPSC Dkt No. 000121A-TP
November 1, 2002

Item No. 6

Page 2 of 2

Currently BellSouth measures the overall duration of a trouble on the MR-3,
Maintenance Average Duration report. This report includes the time it takes
to create, status, modify, test and exclude the trouble report.



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
Florida Public Service Commission
FPSC Dkt No. 000121A-TP
November 1, 2002

Item No. 7

Page 1 of 1

As part of Staff’s Summary of Proposed 000121 A PAP Changes Matrix
Item 47, BellSouth’s action item was to provide a root cause analysts on the
11 items noted for P-7B, Coordinated Customer Conversion — Average
Recovery Time. The specific issue came up in a discussion of measurement
P-7B where it was noted that in August in Florida, the Average Recovery
Time for 11 loops with LNP was in excess of 280 minutes. In the workshop
there may have been some confusion about the time element being hours,
not minutes. It was actually minutes.

In August, in Florida, there were 11 Coordinated Customer Conversion
orders that encountered a trouble in BellSouth’s network during the hot cut.
These 11 orders involved a total of 48 loops. The shortest outage was an
order for 3 loops that took 4 minutes from identification of a trouble until the
trouble was cleared. The longest durations, and the key contributors to the
average recovery time of approximately 280 minutes per order were an order
for 4 loops that required 29 hours to resolve and another order for 10 loops
that required 4 %2 hours to clear. Both troubles were attributable to facility
problems. In the case of the 4 loop order that was required a 29 hour
recovery interval, the loops were scheduled to be cut from a BellSouth
switch to an ALEC switch. During the cutover, it was noted that the facility
assignment was incorrect and that the customer’s loops were on IDLC
instead of cable pairs. Consequently, another facility had to be located. The
29-hour recovery interval included non-business hours, such as 5SPM to 8AM
the next morning.

This measurement states recovery time on a per-trouble report basis. In this
case, there were 11 orders that had troubles reported. If the recovery time
were to be stated on a per-loop basis, the average recovery time is slightly
more than 1 hour.



BellSouth Telecommunications, Inc.
Florida Public Service Commission
FPSC Dkt No. 000121A-TP
November 1, 2002

Item No. 8§

Page 1 of 1

REQUEST:  As part of Staff’s Summary of Proposed 000121 A PAP Changes Matrix
Item 54, BellSouth’s action item was to provide the Service Order Accuracy
methodology and procedure.

RESPONSE: A description of the Service Order Accuracy methodology is included in the
attached files GA-LASupplReplyAFFJohnson032802.doc and Exhibit-KEJ-

01_032802.doc

-10 -



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
Florida Public Service Commission
FPSC Dkt No. 000121A-TP
November 1, 2002

Item No. 9

Page 1 of 1

The ALECs have requested that “The number of trouble tickets excluded
will be reported for this measurement.” See ALEC proposal, Item 65
pertaining to measurements M&R-1, M&R-2, M&R-3, M&R-4, and M&R-
5. BellSouth’s proposal was to include this information in the Other
Supporting Data File (OSDF.) Staff asked BellSouth to determine if:

1) The Other Supporting Data File (OSDF) will contain the
excluded trouble tickets, and

2) The count of Aggregate ALEC exclusions will be provided
on the SQM reports.

BellSouth plans to provide the excluded information in Other Supporting
Data Files (OSDF). However, BellSouth notes that ALECs are not using the
raw data currently available. In the past several months only a few of the
350 to 400 CLECs have actually accessed a Raw Data File (8 in the month
of September), therefore, it is likely that even less ALECs will be interested
in the OSDF which will be much larger files in many cases than the
respective Raw Data File.

Although it is technologically feasible for BellSouth to provide the count of
the exceptions on the SQM reports, this is a drastic and expensive step. The
PMAP process reviews terabytes of data each month and the requirement to
examine each excluded record will certainly increase the time it takes to
produce the reports, cost approximately $1.5 million, require the changes to
270,000 lines of code with the associated impact on accuracy and errors, and
with current resources take a substantial amount of time to implement.

BellSouth has committed to providing the requested excluded data in the
OSDF. 1t is also unnecessary for BellSouth to provide this information. To
BellSouth’s knowledge, an ALEC has never presented a convincing
argument that this excluded data is critical to their daily operations. Thus a
more prudent and much less costly approach is to provide the information in
the OSDF and not modify the M&R reports to count up the number of
excluded trouble tickets.

-11 -



BellSouth Telecommunications, Inc.

Florida Public Service Commission

FPSC Dkt No. 000121A-TP
November 1, 2002

Item No. 10

Page 1 of 1

REQUEST: As part of Staff’s Summary of Proposed 000121A PAP Changes Matrix
Item 83, BellSouth’s action item was to provide the August and September
2002 FL data for B-10, Percent Billing Errors Corrected in X Business Days.

RESPONSE: The August and September 2002 FL data for B-10 is listed below:

% Billing Errors Corrected in X Days
Precent Billing Errors Corrected in X Days
Numerator indicates Number of Bellsouth Adjustments in 45 (business days) in reporting period.
Volume indicates number of total number of Adjustment Requests in Reporting Period.

C.4.4

CLEC Numerator Volume

Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

120 00%

100 00%

80 00%

60 00%

40.00% : . Better
7 13 N Performance
20.00%

61 61 000%

132 473 S S }S" sv @r &
o oépsfﬁﬁé"" o @ T “qg qe
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BeliSouth Telecommunications, Inc.

Florida Public Service Commission

FPSC Dkt No. 000121A-TP
November 1, 2002

Item No. 11

Page 1 of 1

REQUEST: As part of the discussion during the review of Staff’s Summary of Proposed
000121A PAP Changes Matrix for Change Management, BellSouth’s action
item was to provide a copy of the ‘test deck weighting table’ from
measurement CM-10, Software Validation.

RESPONSE: The test desk weighting table is attached as file FL._Item 11.xls. It displays
65 scenarios for the Baseline Test Deck and the weighting for each scenario.
As an example, scenario #1 specifies a UNE order submitted via TAG for a
partial migration of multi-line business with hunting to LNP. It is assigned a
weight of 1.5%. A description of the test deck scenarios is posted at:
http://www.interconnection.bellsouth.com/carriertypes/lec/EIITD/ecm 10.pdf

-13-



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
Florida Public Service Commission
FPSC Dkt No. 000121A-TP
November 1, 2002

Ttem No. 12

Page 1 of 2

As part of Staff’s Summary of Proposed 000121A PAP Changes Matrix for
Item 14 of the changes proposed by the ALECs, BellSouth’s action item was
to provide a proposal for a new audit of the SEEM Plan.

BellSouth has developed a proposed SEEM replication audit plan for use by
the parties to an audit. BellSouth will agree to undergo a comprehensive
audit of the current year SEEM resulits for both BellSouth and the ALECs
every other year, commencing in calendar year 2003, for as long as the
SEEM is in effect, or a period of five years, whichever is sooner. BellSouth
proposes that an external third party conduct the audit, which could be the
Florida PSC Audit Staff. The results of the audits will be made available to
all parties subject to proper safeguards to protect proprietary information.
Audits include the following specifications:

1. BellSouth, the PSC, and the ALECs shall jointly determine the scope of
the audit. It is BellSouth’s proposal that the audit be based on the
following criteria:

a. The audit is limited to SEEM penalty payment calculation
and excludes the payment and distribution processes which is
addressed by a separate audit as noted in paragraph 4.4.5 of
the SEEM administrative plan. The SEEM penalty payment
calculation is defined as the acquisition of data into SEEM
datamart and/or interim solutions, the formation of cells, the
determination of parity, and the application of the fee
schedules as defined in the SEEM Administrative Plan.

b. Audit of Tier 1 metrics shall be based on results for three

ALECs (small, medium, and large), selected by the Florida
PSC Staff.

-14 -



2.

BellSouth Telecommunications, Inc.
Florida Public Service Commission
FPSC Dkt No. 000121A-TP
November 1, 2002

Item No.12
Page 2 of 2

Each quarter, no more than two penalty payment domains
(ordering, provisioning, maintenance are examples of
domains) and one SEEM metric from each domain shall be
audited. In other words, a maximum of two SEEM metrics
will be audited quarterly. The metrics to be audited per
quarter shall be selected by the BellSouth, the Florida PSC
and the ALECs.

The audit shall conclude within four quarters.

Where applicable, audit shall validate calculation of Tier 2
penalties.

The auditor should conduct the audit consistent with
commonly accepted auditing principles.

In the event of concurrent or recently completed internal or external
SEEM replication audits, common audit points (such as data acquisition,
statistical methodology, controls and other calculation methodology) will
be leveraged to avoid redundancy and limit cost. There should be little
or no duplication of audits.

3. The cost shall be borne by the ALECs.

-15-



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
Florida Public Service Commission
FPSC Dkt No. 000121A-TP
November 1, 2002

Item No. 13

Page 1 of 1

BellSouth to provide the corrected SQM pages for each affected
measurement, reflecting the SEEM disaggregation as filed in BellSouth’s
proposed SEEM plan.

BellSouth has attached the corrected SQM pages for each affected
measurement, reflecting the SEEM disaggregation in the attached document

FL Item 13.pdf

-16 -



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
Florida Public Service Commission
FPSC Dkt No. 000121 A-TP
November 1, 2002

Item No. 14

Page 1 of 1

BellSouth to provide a redline comparison of the SEEM disaggregation
proposed by BellSouth to the existing disaggregation for Tierl and Tier 2
metrics.

A redline comparison of the SEEM disaggregation proposed by BellSouth is
attached as document FL_Item_14.pdf

_17 -



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
Florida Public Service Commission
FPSC Dkt No. 000121A-TP
November 1, 2002

Item No. 15

Page 1 of 1

Florida Commission Staff requested a report that provides the total of Tier 1
penalties. Staff also asked BellSouth to provide a date for the
implementation of such a report.

The PARIS reports posted on the PMAP website are being revised as a result
of Louisiana workshop proceedings. The new Tier 1 and Tier 2 reports will
show the transmitted payments (including and adjustments for over/under
payment or interest), not just the calculated penalties associated with the
current month failures. Both the Tier 1 and Tier 2 reports will include totals.
The current planned implementation date for the new reports is November
15, 2002, region-wide.

-18 -



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
Florida Public Service Commission
FPSC Dkt No. 000121A-TP
November 1, 2002

Item No. 16

Page 1 of 1

BellSouth is to provide Staff with an explanation and instructions to retrieve
state SQM results from PMAP without having to request each report
individually.

The capability to Batch Extract certain ordered state specific reports exists
today. The Staff should navigate to the Switchboard in PMAP and select
Batch Extraction Tools, then select New Batch Request, then select all
reports they wish to review. There are Florida specific reports for Ordering,
Provisioning, Maintenance and Repair, and Billing. SQM Report categories
that are not separated for Florida are the Pre-Ordering reports, Database
Updates, E911, and Operator Services. These may be selected in the batch
and Florida’s results will appear on the report, along with each of the other 8
states data. The Aggregate Miscellaneous Reports will still require
downloading on an individual basis since they are manual reports loaded
into the PMAP Miscellaneous folder.

The PMAP screen shots with the Florida ordered SQM reports selected are
attached in document FL._Item 16.doc
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Page 1 of 1

Florida Commission Staff requested that BellSouth provide a Tier 2 Payment
Schedule Policy addressing the schedule for the Tier 2 and late/incomplete
report fines would be disbursed in addition to a monthly memorandum of

explanation.

BellSouth will include a monthly memo of explanation, an electronic
notification of the payment, and will implement these procedures no later
than the December 15™, 2002 payment cycle. Florida PSC Staff has
suggested that the details of the policy be negotiated between Staff and
BellSouth.
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Page 1 of 2

The SEEM plan, in paragraph 4.4.5 states the following:

“At the end of each calendar year, an independent accounting firm, mutually
agreeable to the Florida Public Service Commission and BellSouth, shall
certify that all penalties under Tier-1 and Tier-2 Enforcement Mechanisms
were paid and accounted for in accordance with Generally Accepted
Account Principles (GAAP). These annual audits shall be performed based
upon audited data of BellSouth’s performance measurements.”

BellSouth is to provide plan for the implementation of this audit.

BellSouth has developed a proposed SEEM payment and distribution audit
plan for use by the parties to an audit. BellSouth will agree to undergo an
annual comprehensive audit of the current year SEEM payment distribution
for both Tier 1 and Tier 2 calculated remedies, commencing in May 2003,
for as long as the SEEM is in effect, or a period of three years. The audit is
to be conducted by Price Waterhouse Coopers, BellSouth’s external General
Auditor. Audits include the following specifications:

1. The cost shall be borne by Bellsouth
2. The scope of the audit includes:

a. Audit is limited to SEEM payment and distribution processes
and excludes the remedy calculation process. The remedy
calculation processes is addressed separately by the SEEM
replication audit.

b. The SEEM distribution process and controls will be audited no
more than once per calendar year.

C. The distribution of Tier 1 payments and adjustments will be
audited no more than three times per calendar year. The Tier
2 payment and adjustment distribution will be audited no more
than once per calendar year.
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d. The audit of distribution of Tier 1 payments shall be based on
three ALECs (small, medium, and large), selected by the
Florida PSC Staff.
e. The payment month to be audited for Tier 2 payments shall be
specified by the Florida PSC Staff.
f. The audit shall conclude within four quarters.

3. In the event of recently completed or concurrent SEEM payment and
distribution audits, regardless of state, common audit points (such as
controls and methodology) will be leveraged to avoid redundancy and
limit cost. There should be little or no duplication of audits.
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Page 1 of 2

The SQM has the following in Appendix C

C-1: BellSouth’s Internal Audit Policy
BellSouth’s internal efforts to make certain that the reports produced by the PMAP platform
are of the highest accuracy has been formalized into a Performance Measurements Quality
Assurance Plan (PMQAP) that documents and augments existing quality assurance
processes integral to the production and validation of Performance Measurements data.
The plan consists of three sections:
1. Change Control addresses the quality assurance steps involved in the
introduction of new measurements and changes to existing measurements.
2. Production addresses the quality assurance steps used to create monthly SQM
reports.
3. Monthly Validation addresses the quality assurance steps used to ensure accurate
posting of monthly results.

The BellSouth PMQAP will ensure that BellSouth effectively and consistently provides
accurate performance measurements data for the activities included in the SQM. The
BellSouth Internal Audit department will audit this plan and its quality assurance steps
annually, beginning in 4Q01.

BellSouth is to file an explanation of their compliance with the Order of the
Commission for the Internal Audit process.

BellSouth is in compliance with Appendix C of the Florida SQM. The
BellSouth Internal Audit Department has reviewed the processes covered by
the PMQAP and has initially assisted in identification of risks and
establishment of control points. BellSouth Internal Auditing will perform
audits to determine the adequacy and effectiveness of internal controls
dictated by the PMQAP and to evaluate the quality of performance in this
area. BellSouth Internal Auditing is scheduled to begin its evaluation in
March 2003.

To clarify this response, the following is provided as background.

The PMQAP was initially developed in response to Observation 93 in the
Georgia Operational Support Systems (OSS) Testing Evaluation. In this
Observation, BearingPoint, formally KPMG Consulting, noted that
BellSouth’s internal performance measurements audit / quality assurance
processes are not always effective. As a result, the PMQAP was formalized
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to document and maintain the systematic procedures used to ensure that
BellSouth produces accurate and reliable SQM reports. The PMQAP
presents all of the existing documentation and processes as an integrated
plan, covering the SQM and the PMAP report production process from
requirements through monthly production. The PMQAP is comprised of
three auditing focal points: Change Control, Production, and Validation,
which reflect the lifecycle of an SQM Report. This process enables
BellSouth to identify risks, as well as control points for minimizing the risks.
With the PMQAP, BellSouth will maintain the processes that passed
independent testing (such as KPMG’s audits), detect and address errors and
anomalies that may occur, and will properly implement changes to the SQM.
Similar language exists in Appendix C for the other eight states of
BellSouth’s service area.

The initial intent of the PMQAP was to establish a verified internal
measurement review process with auditable internal control procedures to
succeed the detailed audits conducted by an external party such as KPMG /
Bearing Point. The Plan is intended to assure that BellSouth will continue to
effectively and consistently provide accurate performance measurements
data for the activities measured under the SQM.

While the PMQAP was designed for internal audits, BellSouth has also been
undergoing a comprehensive external audit of its performance measurements
as a part of the Georgia Operational Support Systems (OSS) Test since 1999
and as a part of the Florida OSS Test since 2000. In addition, a metrics audit
is being conducted under the guidance of the Louisiana Public Service
Commission. BearingPoint, formally KPMG Consulting, is and has been
conducting these tests over this extensive period of time. These audits should
complete in late 2002 or early 2003. These performance metrics audits, and
their Final Reports which will be published at the conclusion of the audits,
will result in an “initial internal audit” by BellSouth Internal Auditing.
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BellSouth is to provide the Data Notification Policy.

BellSouth provides Data Notifications each month in compliance with the
Georgia public Service Commission’s Order of July 19, 2002. This order
specifies that when BellSouth proposes making any changes to the methods
by which performance data is calculated, it must provide written notice.
BellSouth will also incorporate this document as an appendix to the next
SQM filed with the FPSC.

BELLSOUTH’S PMAP
NOTIFICATION PROCESS

To address the issues raised by the Southeastern Competitive Carriers
Association (“SECCA”) in its “Emergency Motion” filed with the Georgia
Public Service Commission (“Commission™) on June 12, 2002, the
Commission adopted the following notification process:

On the first business day of the month preceding the data month for
which BellSouth proposes to make any change to the method by its
performance data is calculated, BellSouth will provide written notice
of any such proposed changes (hereinafter referred to as “Proposed
Data Changes™). This notice will identify the affected measure(s),
describe the proposed change, provide a reason for the proposed
change, and outline its impact. At the same time BellSouth will
provide written notice of any known changes BellSouth is
considering making to the method of calculating performance data
for the following data month (hereinafter referred to as “Preliminary
Data Changes™). This written notice shall be served electronically on
all parties in Docket 7892-U and will be posted on the PMAP
website.

No later than four (4) business days after the written notice
referenced above has been provided, BellSouth will conduct an
industry conference call at which time affected parties as well as the
Commission can ask questions about either the Proposed Data
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Changes or the Preliminary Data Changes. The call will be
conducted from 2:00 to 5:00 p.m. (Eastern Time).

No later than ten (10) business days after the industry conference
call, affected parties must file written comments with the
Commission to the extent they have objections or concerns about the
Proposed Data Changes. These comments shall be served
electronically on all parties in Docket 7892-U, and BellSouth shall
have the opportunity to file a response, if necessary.

The Proposed Data Changes set forth in the written notice referenced
above are presumptively valid and deemed approved by the
Commission effective thirty (30) calendar days after that notice,
unless the Commission staff directs BellSouth not to go forward with
such changes.

Using August data as an example (which is the first data month in which this
process was used), on July 1, 2002, BellSouth provided written notice of the
Proposed Data Changes that BellSouth intended to make to the method of
calculating August performance data. The notice also included written
notice of any known Preliminary Data Changes that BellSouth was
considering making in the calculation of September performance data. An
industry call to discuss those changes was held on July 8, 2002, and any
comments by affected parties concerning the Proposed Data Changes were
to be filed with the Commission no later than July 22, 2002. Unless the
Commission staff directs BellSouth not to go forward with the changes, the
Proposed Data Changes outlined in the July 1 notice would be deemed
approved on July 31, 2002 and would be used in calculating August
performance data, which BellSouth would post on September 30, 2002.

On August 1, 2002, BellSouth will provide written notice of any Proposed
Data Changes that BellSouth intends to make to the method of calculating
September performance data. The notice also will include written notice of
any known Preliminary Data Changes that BellSouth is considering making
in the calculation of October performance data. An industry call to discuss
these changes would be held on August 7, 2002 and any
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comments by affected parties concerning the Proposed Data Changes would
have to be filed no later than August 21, 2002. Unless the Commission staff
directs BellSouth not to go forward with the changes, the Proposed Data
Changes outlined in the August 1 notice would be deemed approved on
August 31, 2002 and would be used in calculating September performance
data, which BellSouth would post on October 31, 2002.

Under the Georgia Commission’s decision establishing a formal notification
process, changes made by BellSouth in response to the third-party audit
being conducted by KPMG are approved automatically. Because there are
existing means by which the Commission and the parties monitor
BellSouth’s actions in addressing KPMG’s observations and exceptions,
BellSouth will simply provide a notice identifying any changes made by
BellSouth in the calculation of its performance measurement data in order to
address concerns raised by KPMG, without having to wait thirty (30) days to
make these changes. Such notice may be provided to the Commission and
the parties contemporaneously with the changes being made, rather than in
advance.
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REQUEST: BellSouth is to provide the SEEM Allocation methodology.

RESPONSE: The BellSouth SEEM Allocation process is described below:

Regional and State Coefficients

Some metrics are calculated for the entire BellSouth region, rather than by state.

e A regional coefficient is calculated to split Tier 1 payments for regional metrics
between CLECs by submetric depending on the volume of certain activities in each
OCN for the current month.

e A state coefficient is calculated to split Tier 2 payments for regional metrics
between states by submetric.

All measures using regional (Tier 1) or state (Tier 2) coefficients are benchmark measures.

The following metrics require calculation of a coefficient:

1.

2.

Acknowledgement Timeliness (ATE-EDI & ATE-TAG)
Acknowledgement Completeness (AKC_EDI & AKC-TAG)

Percent Flow Through Detail & Summary — Residence  (PFTSR-RES)
Percent Flow Through Detail & Summary - Business (PTFSR- BUS)
Percent Flow Through Detail & Summary - UNE (PTFSR-UNE)
Percent Flow Through Detail & Summary — LNP (PTFSR-LNP)
Timeliness of Change Management (TCMN)

Timeliness of Documents Associated with Change (TDAC)

Percent Response Received within X Seconds (PRR)

Interface Availability (OSSIA)

The methodology for calculating coefficients is detailed as follows:
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Acknowledgement Timeliness (ATE-EDI & ATE-TAG)
Acknowledgement Completeness (AKC_EDI & AKC-TAG)

Regional Coefficient Formula (Tier 1)

Coefficient = (A+B) / (C+D) where:

A= number of valid FOC transactions of the CLEC in the state (fully & partially mechanized)
B = number of valid RI transactions of the CLEC in the state (fully & partially mechanized)
C = total valid FOC transactions of the CLEC in the region (fully & partially mechanized)

D = total valid RI transactions of the CLEC in the region (fully & partially mechanized)

State Coefficient Formula (Tier 2)

State Coefficient = (A+B) / (C+D) where:

A= number of valid FOC transactions for all CLECs in the state (fully & partially mechanized)
B = number of valid RI transactions for all CLECs in the state (fully & partially mechanized)
C = total valid FOC transactions in the region (fully & partially mechanized)

D = total valid RI transactions in the region (fully & partially mechanized)

Percent Flow Through Detail & Summary — Residence (PFTSR-RES)
Percent Flow Through Detail & Summary - Business (PTFSR- BUS)
Percent Flow Through Detail & Summary - UNE (PTFSR-UNE)
Percent Flow Through Detail & Summary — LNP (PTFSR-LNP)

Regional Coefficient Formula (Tier 1)

Coefficient = A / B where:

A= number of valid FOC transactions of the CLEC in the state (fully mechanized)
B = total valid FOC transactions of the CLEC in the region (fully mechanized)

State Coefficient Formula (Tier 2)

State Coefficient = A / B where:

A= number of valid FOC transactions for all CLECs in the state (fully-mechanized)
B = total valid FOC transactions in the region (fully-mechanized)
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Timeliness of Change Management (TCMN)
Timeliness of Documents Associated with Change (TDAC)

State Coefficient Formula (Tier 2)

Coefficient = (A+B) / (C+D) where:

A= number of valid FOC transactions for all CLECs in the state (fully & partially mechanized)
B = number of valid RI transactions for all CLECs in the state (fully & partially mechanized)
C =total valid FOC transactions in the region (fully & partially mechanized)

D = total valid RI transactions in the region (fully & partially mechanized)

Percent Response Received within X Seconds (PRR)
Interface Availability (OSSIA)

State Coefficient Formula (Tier 2)

Coefficient = (A+B) / (C+D) where:

A=number of valid FOC transactions for all CLECs in the state (fully & partially mechanized)
B = number of valid RI transactions for all CLECs in the state (fully & partially mechanized)
C =total valid FOC transactions in the region (fully & partially mechanized)

D = total valid RI transactions in the region (fully & partially mechanized)
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REQUEST:  As part of Staff’s Summary of Proposed 000121 A PAP Changes Matrix
Item 21 and 23, BellSouth’s action item was to file revised pages of the
SQM for metrics P-3, % Missed Installation Appointments; P-3A, % Missed
Installation Appointments including Subsequent Appts; P-4, Average
Completion Interval & Order Completion Interval; P-4A, Average Order
Completion Interval & Completion Notice Interval Distribution.

RESPONSE: The corrected pages are included in the attached document FL._Item_01.pdf.
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In a discussion of the usage of raw data information, Staff requested PMAP
usage statistics. In a separate discussion Staff requested examples of the
SEEM reports prepared for Louisiana.

This information will be provided to Staff during the week of November 4,
2002.
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BellSouth to provide an errata for the SEEM proposal version 2.7, tables B-1
and B-2 correcting the SEEM disaggregation as filed in BellSouth’s
proposed SEEM plan.

BellSouth has attached the corrected tables B-1 and B-2 correcting the
SEEM disaggregation as filed in BellSouth’s proposed SEEM plan in the
attached document SEEMs_2.7 errata.pdf.
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0-8: Reject Interval
Definition

Reject Interval is the average reject time from receipt of Service Requests [(Local Service Requests (LSRs) or Access Service
Requests (ASRs)] to the distribution of a Reject. Service Requests are considered valid when they are submitted by the CLEC and
pass edit checks to insure the data received is correctly formatted and complete. . When there are multiple rejects on a single version
of the LSR, the first reject issued 1s used for the caleulation ot the inferval duration,

Exclusions
* Service Requests canceled by CLEC prior to being rejected/clarified.
e Fatal Rejects
* Designated Holidays are excluded from the interval calculation.
* LSRs which are identified and classified as “Projects”
¢ The following hours for Partially mechanized and Non-mechanized LSRs are excluded from the interval calculation:

Erom-6:00-PM-Eriday-untih-8:00-AM Monday:

Non-business hours for Partially Mechanized and Non-Mechamzed LSRs are excluded from the interval caleulation, The
excluded time ss the time outside of normal operations which can be found at the following webstte:
http://www interconnection.belisouth.com/centers/html/lcse.htmt .

Local Interconnection Service Center (LISC) - Monday through Friday 4:30 P.M. until 8:00 A M.
From 4:30 P.M.Friday until 8:00 A.M. Monday. Weekends and hehdays are excluded from the calculation  The exclusion of
weckends begins at 12:01 AM Saturday untit 12:00 midnight Sunday. Iolidays are excluded fiom 12:01 AM until midnight .

The hours excluded will be altered to reflect changes in the Center operating hours. The LCSC will accept faxed LSRs only
during posted hours of operation.

The interval will be the amount of time accrued from receipt of the LSR until normal closing of the center if an LSR is worked
using overtime hours.

In the case of a Partially Mechanized LSR received and worked after normal business hours, the interval will be set at one (1)
minute.

e LSRs which are wdentified and classified as “coin”

Business Rules

The Reject interval is determined for each rejected LSR processed during the reporting period. The Reject interval is the elapsed time
from when BellSouth receives LSR (date and time stamps in EDI or TAG) until that LSR is rejected back to the CLEC. Elapsed time
for each LSR (date and time stamps in EDI or TAG) is accumulated for each reporting dimension. The accumulated time for each
reporting dimension is then divided by the associated total number of rejected LSRs to produce the reject interval distribution.

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDI translator or
TAG) until the LSR is rejected (date and time stamp or reject in EDI translator, or TAG). Auto Clarifications are considered in the
Fully Mechanized category.

Partially Mechanized: The elapsed ime from receipt of a valid clectronically submitted LSR (date and time stamp in EDI translator
or TAG) until it falls out for manual handling. The stop time on partially mechanized LSRs is when the LCSC Service Representative
clarifies the LSR back to the CLEC via EDI translator, or TAG.

Non-Mechanized: The elapsed time from receipt of a valid LSR (date and time stamp of FAX or date and time mailed LSR is
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received in the LCSC) until notice of the reject (clarification) is returned to the CLEC via LON.

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Local Interconnection Service Center (LISC). Trunk data is reported as a separate category.

Calculation
Reject Interval = (a - b)

e a=Date and Time of Service Request Rejection
* b= Date and Time of Service Request Receipt

Average Reject Interval = (¢ / d)

e ¢ =Sum of all Reject Intervals
e d=Number of Service Requests Rejected in Reporting Period

Reject Interval Distribution = (e / f) X 100

* ¢=Service Requests Rejected in reported interval
s = Total Number of Service Requests Rejected in Reporting Period

Report Structure
¢ Fully Mechanized, Partially Mechanized, Non-Mechanized
¢ CLEC Specific
s CLEC Aggregate
e Geographic Scope
- State
- Region
e Fully Mechanized:
0 - <=4 minutes
>4 - <=8 minutes
>8 - <=12 minutes
>12 - <=60 minutes
0 - <=1 hour
>1 - <=4 hours
>4 - <=8 hours
>8 - <=12 hours
>12 - <=16 hours
>16 - <=20 hours
>20 - <=24 hours
. >24 hours
'« Partially Mechanized:
0 - <=1 hour
>1 - <=4 hours
>4 - <=8 hours
>8 - <=10 hours
0 - <=10 hours
>10 - <=18 hours
0 - <=18 hours
>18 - <=24 hours
>24 hours
e Non-mechanized:
0 - <=1 hour
>1 - <=4 hours
>4 - <=8 hours
>8 - <=12 hours
>12 - <=16 hours
>16 - <=20 hours
>20 - <=24 hours
0 -~ <=24 hours
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>24 hours

e Trunks:
0 - <=36 hours
>36 hours

¢ Average Interval is reported in business hours.

Data Retained

Relating to CLEC Experience
¢ Report Month
- Reject Interval
- Total Number of LSRs
- Total Number of Rejects
- State and Reglon
- Total Number of ASRs (Trunks)

Relating to BellSouth Performance
s Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

Resale — Residence

Resale — Business

Resale — Design (Speciat)

Resale PBX

Resale Centrex

Resale ISDN

LNP Standalone

INP Standalone

2W Analog Loop Design

2W Analog Loop Non-Design

2W Analog Loop with INP Design
2W Analog Loop with INP Non-Design
2W Analog Loop with LNP Design
2W Analog Loop with LNP Non-Design
UNE Digital Loop < DSI

UNE Digital Loop >= DS1

UNE Loop + Port Combinations
UNE Combination Other

UNE ISDN Loop

UNE Other Design

UNE Other Non-Design

UNE Line Splitting

EELs

Switch Ports

UNE xDSL (ADSL, HDSL, UCL)
Line Sharing

Local Interoffice Transport

Local Interconnection Trunks

e o ® & @ & & O & 0 4 & & & B & O

SQM Analog/Benchmark
¢ Fully Mechanized:
- 97% <=1Hour
e Partially Mechanized:
- 95% <=10 Hours
e Non-Mechanized: - 95% <=24 Hours
e Trunks: 95% <=36 Hours

SQM Analog/Benchmark (see below)
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SEEM Measure
SEEM Tier | Tier ll
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SEEM Analog/Benchmark
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Section 3: Provisioning

P-3: Percent Missed Initial Installation Appointments

(This metric was not ordered by FPSC)

Definition

“Percent missed initial installation appointments” monitors the reliability of BellSouth commitments with respect to committed due
dates to assure that the CLEC can reliably quote expected due dates to their retail customer as compared to BellSouth. This measure is
the percentage of total orders processed for which BellSouth is unable to complete the service orders on the committed due dates and
reported for Total misses and End User Misses.

Exclusions
e Canceled Service Orders
¢ Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders Test Orders, etc.) Order types may be coded C, N, R.or T,
* Disconnect (D) & From (F) orders
¢ End User Misses

Business Rules

Percent Missed Initial Installation Appointments (PMI) is the percentage of orders with completion dates in the reporting period that
are past the original commutted due date. Missed Appointments caused by end-user reasons will be excluded and reported separately.
The first commitment date on the service order that is a missed appointment is the missed appointment code used for calculation
whether it is a BellSouth missed appointment or an End User missed appointment.  The “due date” is any time on the confirmed due
date. Which means there cannot be a cutoff time for commitments, as certain types of orders are requested to be worked after standard
business hours. Also, during Daylight Savings Time, field technicians are scheduled until 9PM in some areas and the customer is
offered a greater range of intervals from which to select.

Calculation
Percent Missed Installation Appointments = (a/b) X 100

* a = Number of Orders with Completion date in Reporting Period past the Original Committed Due Date
* b= Number of Orders Completed in Reporting Period

Report Structure
* CLEC Specific
* CLEC Aggregate
* BellSouth Aggregate
* Report in Categories of <10 lines/circuits >=10 lines/circuits (except trunks)
e Dispatch/Non- Dispatch (except Trunks)

Data Retained

Relating to CLEC Experience

Report month

CLEC Order Number and PON (PON}
Committed Due Date (DD)
Completion Date (CMPLTN DD)
Status Type

Status Notice Date

Standard Order Activity

Geographic Scope

Note: Code in parentheses is the corresponding header found in the raw-datafileSupporting Data File (SDF).
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Relating to BellSouth Performance

Report month

BellSouth Order Number
Committed Due Date (DD)
Completion Date (CMPLTN DD)
Status Type

Status Notice Date

Standard Order Activity
Geographic Scope

¢ & ¢ ¢ 9 ° o o

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SQM Analog/Benchmark
s Resale Residence .. ...Retail Residence
¢ Resale Business .... ...Retail Business
®  Resale DESIBN co.eveeriiiercitc it Retail Design
0 ReSale PBX ..ottt Retail PBX
e Resale Centrex.. ...Retail Centrex
® Resale ISDN......... ...Retail ISDN
e NP (Standalone) . ..Retail Residence and Business (POTS)
o  INP (Standalone).......ccceueeerieeceniscrineiniiniersce s s eesenesscenesreconsne Retail Residence and Business (POTS)
o 2W Analog Loop Design .......c.cccviieicrimceeeeniniinicecsnnis e Retail Residence and Business Dispatch
e 2W Analog Loop Non-Design .......cccovevirvnccrccmmmeneenirccine s Retail Residence and Business - POTS Excluding Switch-Based
Orders
e 2W Analog Loop With LNP - Desigh.....cccocccrimirnneccrnninninnenen: Retail Residence and Business Dispatch
e 2W Analog Loop With LNP- Non-Design ......c.coeecceeiiniininnnnnes Retail Residence and Business - POTS Excluding Switch-Based
Orders
e 2W Analog Loop With INP-DeSign.........ccocovvicmmeninniiinninnns Retail Residence and Business Dispatch
e 2W Analog Loop With INP-Non-Design.........cooeeccciniminiinins Retail Residence and Business - POTS Excluding Switch-Based
Orders
e UNE Digital Loop <DSI .....ocvecneininnintinimieneiccicnesnsesssorerens Retail Digital Loop <DS1
e UNE Digital Loop >=DS1 .....ccccconiminciinmecien s Retail Digital Loop >=DSI
o UNE Loop + Port Combinations........ccecevevercenmeiniecinnseneennenne Retail Residence and Business
- Dispatch In..eceevreeensrerenens ..- Dispatch In
- Switch Based ..... ...- Switch Based
o UNE SWitch POrtS.....ccooeuiiiee ittt s Retail Residence and Business (POTS)
o UNE Combo Other ..ot i einecnnens Retail Residence, Business and Design Dispatch
e UNE xDSL {HDSL, ADSL and UCL). ...ADSL Provided to Retail
- Without CONGIIONING .....ecvniereririerireiseiessie e s asiesseeeeseessssereesnnnes Without Conditioning
' % With Conditioning ......c..cocoeiivrviiincnnniiceeice s Vgith %onditioning (BellSouth does not offer this service to
oot etal
"o "UNE ISDN-dnehigdes DO} .......oooorreieeeeeeereeees s seetsnesneseesnas Retail ISDN - BRI
o UNEUDC DSt sserenienns e Retail ISDN - BRI and PRI
o UNE Line Sharing Without Conditioning. . ...ccoovevvnnerinnnneioeen ADSL Provided to Retail
With Conditioning....... .. ...ADSL Provided to Retail
e UNE Other Design.......... ...Retail Design
o  UNE Other Non-Design......cccocmveurereimecuieinncneseeens ...Retail Residence and Business
e Local Transport (Unbundled Interoffice Transport)......................Retail DS1/DS3 Interoffice
e Local Interconnection Trunks ..., Parity with Retail
e UNE Line Splitting Without Conditioning ...ADSL Provided to Retail
With Condiioning....c..ccovs coerees covvves ceee v aene ADSL Provided to Retail
®  EELS ctiioeicctceteriet et et et s sn st s Retail DS1/DS3
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SEEM Measure

Seem Tierl Tier Il
YES oo e X e i X
SEEM Disaggregation SEEM Analog/Benchmark
] i -
o Resale POTS.. oot e v e Retail Residence and Business (POTS)
@ Resale Design ot i e Retml Design
s UNE Loop Port Combnalions . .Retail Residence and Busmess
s UNE Loops . ¢ et Retail Residence and Business Dispatch
e UNExDSL...... rrier tn erree e te e e e e saens en 2 ADSL Provided to Retail
o LNFE Line Shating Without COndriioning. ......coveeevenernene e AT Provided to Rerail Without Conditioning
With Condioning......oovicvveiinnins coveens s .ADSL Provided to Retail With Conditioning
+ Local Intercomection Trunks... ... Parity with Retal

8 LN e e e e e+ e e s b Retail Residence and Business (POTS)
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BeilScouth proposes to delete this measure.

P-3A: Percent Missed Installation Appointments Including Subsequent
Appointments

Definition

“Percent missed installation appointments™ monitors the reliability of BellSouth commitments with respect to committed due dates to
assure that the CLEC can reliably quote expected due dates to their retail customer as compared to BellSouth. This measure is the
percentage of total orders processed for which BellSouth is unable to complete the service orders on the committed due dates and
reported for Total misses and End User Misses.

Exclusions
e Canceled Service Orders
¢ Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders Test Orders, etc.) Test order types may be C, N, R, or T.
¢ Disconnect (D) & From (F) orders
¢ End User Misses

Business Rules

Percent Missed Installation Appointments (PMI) is the percentage of orders with completion dates in the reporting period that are past
the original committed due date. Missed Appointments caused by end-user reasons will be excluded and reported separately. The “due
date” is the commitment time (if applicable) on the confirmed due date.

Calculation
Percent Missed Installation Appointments = (a/b) X 100

¢ a= Number of Appointments in Reporting Period past the Original (Date/Time as applicable) Committed and Subsequent
Commutted Due Date
¢ b= Number of Appointments on Orders Completed in Reporting Period

Report Structure
¢ CLEC Specific
* CLEC Aggregate
¢ BellSouth Aggregate
Le Report in Categories of <10 lines/circuits >=10 lines/circuits (except trunks)
T Dispatch/Non- Dispatch (except Trunks}
* Geographic Scope
- State

Data Retained

Relating to CLEC Experience

e Report Month

CLEC Order Number and PON (PON)
Committed Due Date (DD)
Completion Date (CMPLTN DD}
Status Type

Status Notice Date

Standard Order Activity

Geographic Scope

Note: Code in parentheses is the corresponding header found in the raw-data-fiteSupporting Data File (SDF).
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Relating to BellSouth Performance

Report Month

BellSouth Order Number
Committed Due Date (DD)
Completion Date (CMPLTN DD)
Status Type

Status Notice Date

Standard Order Activity
Geographic Scope

s o & o o - ° 0

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SQM Analog/Benchmark
o Resale RESIAENCE .ooovivvinnieiniiiiiiine e Retail Residence
o Resale BUSINESS .ot i Retail Business
e Resale DESign oo Retail Design
¢ Resale PBX........ Retail PBX
e Resale Centrex... Retail Centrex
e ResaleISDN .......... Retail ISDN
o LNP (Standalone) ... Retail Residence and Business (POTS)
o INP (StANAAIONE). coverer oo ceeerereeneioneesnateceseemsresseses s neenenenene. REA1] Residence and Business (POTS)
e 2W Analog Loop Design Retail Residence and Business Dispatch
e 2W Analog Loop NOn-DEeSIgn .......cccovvrrrrrinsiiinii s Retail Residence and Business - POTS Excluding Switch-Based
Orders
e 2W Analog Loop With LNP - Design.......ccccoviiinniiiineniinnnnnns Retail Residence and Business Dispatch
e 2W Analog Loop With LNP- Non-Design .................. ....Retail Residence and Business - POTS Excluding Switch-Based
Orders
e 2W Analog Loop With INP-DeSIgn........ccoevvvviniimrneinicinieicrannes Retail Residence and Business Dispatch
e 2W Analog Loop With INP-Non-Design Retail Residence and Business - POTS Excluding Switch-Based
Orders
e UNE Digital Loop <DSI ....cocoveriiiniineniicinnesesseeeeeess s Retail Digital Loop <DS1
e UNE Digital Loop >=DS1 ..ccoeriiciriiinin e s Retail Digital Loop >=DS1
e UNE Loop + Port Combinations ..Retail Residence and Business
- Dispatch TN - Dispatch In
- SWICh Based .o - Switch Based
o UNE SWitch POrtS ..oovviiiiis s et e ....Retail Residence and Business (POTS)
e UNE Combo Other ... ..Retail Residence, Business and Design Dispatch
e UNE xDSL (HDSL, ADSL and UCL})..... ..ADSL Provided to Retail
- Without Conditioning ..........cooeeeiiiiimiviiises s Without Conditioning
= With CONAIIONING ..vvveerereeeerceeeereree e ceerecnnecs e ssnessensanaas WRith %onditioning (BellSouth does not offer this service to
ctai
o UNE ISDN (Ineltdes HBE) ..ot Retail ISDN - BRI
o UNEUDC/IDSL i Retar] JISDN - BRI and PRI
e TUNE Line Sharing Without Conddioning ..ADSL Provided to Retail
With Conditioning........ cooveves wovvvvines coes es e W ADSL Provided to Retail
o  UNE Other Design.......ccoeeiniennene Retail Design
o UNE Other NOn-DESig.....ccceuruceeererimiieceriicrerrereseeenssmsssssssssenes Retail Residence and Business
o Local Transport (Unbundled Interoffice Transport)..........cccceueen Retail DS1/DS3 Interoffice
e Local Interconnection TIunks .....c..cocvevevrerisiermnisnee ...Parity with Retail
o UNE Line Splitting Without Conditioning ..o.c.coovveeereieicnreenacns ADSL to Piovided Retail
With Conditioning...c.oovecr vvrcvincins v cier conirnndd ADSL Provided to Retail
8 BELS vttt aete et et s e sn bbbt st Retail DS1/DS3

SEEM Measure

Seem Tier | Tier Il
Yes e N X

No
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SEEM Disaggregation SEEM Analog/Benchmark
—Resale-Residence s e e Retail Residenee

BELS s Rt DS 1DS3
o Not Applicable oo i e s Not Applicabie
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P-4: Average Completion Interval (OCI) & Order Completion Interval
Distribution

(This metric not ordered by the FPSC)

Definition

The “average completion interval” measure monitors the interval of time it takes BellSouth to provide service for the CLEC or its own
customers. The “Order Completion Interval Distribution™ provides the percentages of orders completed within certain time periods.
This report measures how well BellSouth meets the interval offered to customers on service orders.

Exclusions
* Canceled Service Orders
¢ Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.)
* Disconnect (D&F) orders (Except “D” orders associated with LNP Standalone)
* “L” Appointment coded orders (where the customer has requested a later than offered interval)
¢ End user-caused misses

Business Rules

The actual completion interval is determined for each order processed during the reporting period. The completion interval is the
elapsed time from when BellSouth issues a FOC or SOCS date time stamp receipt of an order from the CLEC to BellSouth’s actual
order completion date. The clock starts when a valid order number 1s assigned by SOCS and stops when the technician or system
completes the order in SOCS. Elapsed time for each order is accumulated for each reporting dimension. The accumulated time for
each reporting dimension is then divided by the associated total number of orders completed. Orders that are worked on zero due dates
are calculated with a .33-day interval (8 hours) in order to report a portion of a day interval. These orders are issued and
worked/completed on the same day. They can be either flow through orders (no field work-non-dispatched) or field orders
(dispatched).

The interval breakout for UNE and Design is: 0-5=0- <5, 5-10 =5 - <10, 10-15=10 - <15, 15-20 = 15 - <20, 20-25 = 20 - <25, 25-
30 =25 - <30, >=30 = 30 and greater.

Calculation
Completion Interval = (a - b)

* a= Completion Date
¢ b=FOC/SOCS date time-stamp (application date)

Average Completion Interval = (¢ / d)

¢ ¢ =Sum of all Completion Intervals
¢ d=Count of Orders Completed in Reporting Period

Order Completion Interval Distribution (for each interval) = (e / ) X 100

e e =Service Orders Completed in “X” days
e {=Total Service Orders Completed in Reporting Period

Report Structure
* CLEC Specific
* CLEC Aggregate
* BellSouth Aggregate
* DispatclyNon-Dispatch categories applicable to all levels except trunks

* UNE and Design reported in day intervals =0-5, 5-10, 10-15, 15-20, 20-25, 25-30, >=30
e All Levels are reported <10 line/circuits; >=10 line/circuits (except trunks)

»—ISPDN-Orders-included-in-Nen-Design
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*  Geographic Scope
- State, Region

Data Retained

Relating to CLEC Experience

Report Month

CLEC Company Name

Order Number (PON)

Application Date & Time
Completion Date (CMPLTN_DT)
Service Type (CLASS_SVC DESC)
Geographic Scope

Note: Code in parentheses is the corresponding header found in the raw-data-fleSupporting Data File (SDF).

Relating to BellSouth Performance '

Report Month

BellSouth Order Number
Order Submission Date & Time
Order Completion Date & Time
Service Type

Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SQM Analog/Benchmark
®  Resale ReSIAENCe ..o Retail Residence
e Resale Business Retail Business
* Resale Design ..... Retail Design
o ReSale PBX ...ttt Retail PBX
@ ReSAlE CONIEX 1.vovireirieierierererrerercarerceresesresereesene s saesessesenensnnans Retail Centrex
¢ Resale ISDN Retail ISDN
e LNP (Standalone) ........c..cvceeeemrieeerrrencercecerenesnseeeesessneeeeeeennene R€LAIL Residence and Business (POTS)
o INP (Standalone)........c.cceieerceciiiciieiionenrsssienc s Retail Residence and Business (POTS)
e 2W Analog Loop Design ......... ....Retail Residence and Business Dispatch
e 2W Analog Loop Non-Design Retail Residence and Business - POTS Excluding Switch-Based
i Orders
.« 1 2W Analog Loop With LNP - DeSign.......cccovviuieornenecerirnrernnannns Retail Residence and Business Dispatch
" e " 2W Analog Loop With LNP- Non-Design .......cceveiminivicnniininnns Retail Residence and Business - POTS Excluding Switch-Based
Orders
s 2W Analog Loop With INP-Design......c.ccorccrerreirmiccvieeeieecns Retail Residence and Business Dispatch
o 2W Analog Loop With INP-Non-Design......c.cccoevrvccirerccevciennnens Retail Residence and Business - POTS Excluding Switch-Based
Orders
¢ UNE Digital Loop <DST ..ottt Retail Digital Loop <DSI
o UNE Digital Loop >=DS1 .....coecoiiicii s Retail Digital Loop >=DS1
e UNE Loop + Port Combmatlons ..Retail Residence and Business
- Dispatch In.....ooeeeecieiccieienns pe e s - Dispatch In
= SWILCH BASEA ooorrosroroossssooeoes oo eeeeseesseoeoeeeeeeeeeees e eee e - Switch Based
e UNE Switch Ports...... ..Retail Residence and Business (POTS)
e UNE Combo Other ..c.co.ciceeceiietrenieict et ecee it esenns Retail Residence, Business and Design Dispatch
s UNE xDSL (HDSL, ADSL and UCL)
- Without Conditioning .......cciveeierninniniinciieresecssssss s <=5 Days
- With Conditioning ... 1. <=12 Days
e UNE ISDN (Includes UDC) ............................ seeeeeee-Retail ISDN - BRI
o UNE Line Sharing Without Conditioning..............cevviereriennes ADSL Provided to Retail
With Conditioning.. ... ccoees v =12 Days
e Local Transport (Unbundled Interoffice Transport).........cocccovucnne. Retail DS1/DS3 Interoffice
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Local Interconnection TTUNKS ......ccocouemmmmeininiisiaiisiineisne e Parity with Retail
e UNE Line Splitting Without Conditioning ......cvevveceiniinrevnriennne. ADSL to Retail
With ConclitionIBg. ..o v vnveiirne e < 12 Days
®  UNE Other Design..cccocuirviieimiccecerennisiasiesisesiesinisrsistsressscsssaess Retail Design
®  UNE Other Non-Design.......ccceervrvrvninimnininnierieenssninnisinens Retail Residence and Business
@ EELS ..ot enmeceen et ean b st s e Retail DS1/DS3

SEEM Measure

Seem Tier | Tier Il
N
Yes WX X
SEEM Disaggregation SEEM Analog/Benchmark
o NetAppheable e Not-Applicable
® RESRIE POLS . iiitieiciiieticiieies e et eereee et sieraes e e ceranan s Retail Residence and Business (POTS)
+ Resale Design ..Retail Design
+ UNL Loop Combinations .. s v vees veveveiciiicinnnins seienincns Retail Residence and Business
s UNE LOOPS oo ceicannens ....Retait Residence and Business
s UNE xDSL Without Conditioning. prerne s e DAYS
o UNEADSE With Condrioning...ecccviciviinierinc s evvevnicins e 12 Days
o UNL Line Sharing Without Conditioning...... ccceee ccorvcrrvnneene. ADSL Provided to Retal Without Conditionng

With Conditioning..... v v 12 Days
e Local Interconnection Trunks ... v v v e Parity with Retail
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BellSouth proposes to delete this measure.

P-4A: Average Order Completion and Completion Notice Interval
(AOCCNI) Distribution

Definition

The “Order Completion And Completion Notice Interval Distribution” provides the percentages of orders completed within certain
time periods. This report measures how well BellSouth meets the interval offered to customers and notice of completion to the CLEC
on service orders.

Exclusions
* Canceled Service Orders
®  Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) Test order types may be C, N, R, or T.
* Disconnect (D&F) orders (Except “D” orders associated with LNP Standalone)
e “L” Appointment coded orders (where the customer has requested a later than offered interval)
* End user-caused misses

Business Rules

The interval is determined for each order processed during the reporting period. The completion interval for AOCCNI is the elapsed
time from when BellSouth 1ssues a FOC or SOCS date time stamp receipt of an order from the CLEC to BellSouth’s return of the
completion notice (CN) to the CLEC. Elapsed time for each order ts accumulated for each reporting dimension. The accumulated time
for each reporting dimension is then divided by the associated total number of orders completed. Orders that are worked on zero due
dates are calculated with a .33-day interval (8 hours) in order to report a portion of a day interval. These orders are issued and
worked/completed on the same day. They can be either flow through orders (no field work-non-dispatched) or field orders
(dispatched).

The interval breakout for UNE is:1,2.3.4,5+ and Design is: 0 - < 5.>8-< 10,>10-<- [5,>15-< 20,>20-< 25 >25-«
30, >30 _

Calculation
Completion Interval =(a - b)

¢ a=Date and Time Completion Notice is sent
* " b=TFOC/SOCS date time-stamp (application date)

"‘\Avérage Completion Interval = (c/ d)

* ¢ =Sum of all Completion Intervals
¢ d=Count of Orders Completed in Reporting Period

Order Completion Interval Distribution (for each interval) = (e /) X 100

¢ ¢ = Service Orders Completed in “X” days
® f=Total Service Orders Completed in Reporting Period
Report Structure
¢ CLEC Specific
* CLEC Aggregate
* BellSouth Aggregate
* Dispatch/Non-Dispatch categories applicable to all levels except trunks
+—Residence & Businessreportedin-day-intervals=-045-2,3:4-5,-5+
. UNE and Design reported in day intervals =0-5;-548:10-4545-20,-20-25,.25-30.>=30 0 - < =5, >5 - < = |0, » 10 - <= |5, > 15 -
<= 20, 20 -« =25,>25-<=30,>30
e All Levels are reported <10 line/circuits; >=10 line/circuits (except trunks)

ISDN Ordere  NorDesi
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e Mechanized/Non-Mechanized (Non-Mechanized is not applicable to BeliSouth)
*  Geographic Scope
- State

Data Retained

Relating to CLEC Experience

Report Month

CLEC Company Name

Order Number (PON)

Application Date & Time
Completion Date (CMPLTN_DT)
Service Type (CLASS_SVC_DESC)
Geographic Scope

Note: Code in parentheses is the corresponding header found in the Supporting Data File (SDF).raw-data-fite:

Relating to BellSouth Performance

Report Month

BellSouth Order Number

Order Submission Date & Time
Order Completion Date & Time
Service Type

Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

o  Resale ReSIAEnce .oooovurieciiiciiee e Retail Residence

@ Resale BUSINESS ...ovueeereieeeiecccece it Retail Business

» Resale Design ..... Retail Design

¢ Resale PBX..... Retail PBX

* Resale Centrex Retail Centrex

¢ RESAIEISDN ....ooiiiticiteceee et ee s e Retail ISDN

¢ LNP (Standalone) Retail Residence and Business (POTS)

e INP (Standalone)............ .....Retail Residence and Business (POTS)

e 2W Analog Loop DeSign .......ccccouemrrrneeneerecerecssecsernceseensaceeennee. Retail Residence and Business Dispatch

o 2W Analog Loop Non-Design ... . Retail Residence and Business - POTS Excluding Switch-Based
Orders

e 2W Analog Loop With LNP - Design.......... reriereeesen e Retail Residence and Business Dispatch

e 2W Analog Loop With LNP- Non-Design Retail Residence and Business - POTS Excluding Switch-Based
Orders

o 2W Analog Loop With INP-Design.........coveiiiiiiinens Retail Residence and Business Dispatch

e 2W Analog Loop With INP-Non-Design Retail Residence and Business - POTS Excluding Switch-Based

Orders

s UNE Digital Loop < DSI .o Retail Digital Loop < DS1
e  UNE Digital Loop >=DS1 ...c.cocvimmirimniinmi . Retail Digital Loop >>: DS1
e UNE Loop + Port Combinations.........ccccceveeimienieeinnienirenssinsnns Retail Residence and Business
¢ - Dispatch IN oo Dispatch In
® - SWitch Based....ocooeuiercreeceeeeeee et Switch Based
o UNE SWITCh POIS ceeevieiivcririniiinirniisses s Retail Residence and Business (POTS)
®  UNE Combo Other ..c.coviiviiiiiimniiiein i aessies s Retail Residence, Business and Design Dispatch
¢ UNE xDSL (HDSL, ADSL and UCL)
- Without Conditioning .......ccccoviviviniiiiicinnininiiniicie s <=5 Days
- With Conditioning ....c...cov coiiniiiiiiiii s <= 12 Days
o UNE ISDN @dneludes HBE) .o ..Retail ISDN - BRI
o UNL UDC A EDSL it .Retail ISDN - BRI and #RI1

e UNE Line Sharing Without Conditioning............ccceocouennesennnn. ADSL Provided to Retail
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With Conditioning ..o <= 12 Days
Local Transport (Unbundled Interoffice Transport) Retail DS1/DS3 Interoffice
Local Interconnection TIUNKS ..........cccoveeeeeeercamrmncenermrrermecseensneseens Parity with Retail
UNE Line Splitting Without Condittoning .....c..cccoeveieccecenereenne ADSL to Retail
With Conditioning <= 12 Days
®  UNE Other Design........ccovireeereeeeeeneesececnenectennessosiesneeceeseene Retail Design
o UNE Other Non-DeSign......cccceciurreereremmeerincemrercseessmrecscrenns Retail Residence and Business
8 EELS toiiiiieieecieirinieeteeesess st see s sebes e seeneme et s e e n s aesnn s Retail DS1/DS3

SEEM Measure

Seem Tier | Tier ll
¥ Ko %
No

SEEM Analog/Benchmark

Nicnn

toh 1e
—HSPAteR1h

FUNEJSDN-(Includes UDC)

EUNEUBCEADBSE

EEEL S e T e e Retail DS1/DS3
e Not Applicable..orriis e e e s Not Apphcable
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P-5: Average Completion Notice Interval

Definitions

The Completion Notice Interval is the elapsed time between the BellSouth reported completion of work and the issuance of a valid
completion notice to the CLEC.

Exclusions
¢ Cancelled Service Orders
¢ Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) Test order types may be C, N, R, or T.
¢ D&F orders (Exception: “D” orders associated with LNP Standalone)

Business Rules

Measurement on interval of completion date and time entered by a field technician on dispatched orders, and 5PM start time on the
due date for non-dispatched orders; to the release of a notice to the CLEC/BellSouth of the completion status. The field technician
notifies the CLEC the work was complete and then he/she enters the completion time stamp information in his/her computer. This
information switches through to the SOCS systems either completing the order or rejecting the order to the Work Management Center
(WMC). If the completion is rejected, it is manually corrected and then completed by the WMC, The notice is returned on each
individual order.

The start time for all orders is the completion stamp either by the field technician or the SPM due date stamp; the end time for
mechanized orders is the time stamp the notice was transmitted to the CLEC interface (LENS, EDI, OR TAG). For non-mechanized
orders the end time will be date and timestamp of order update from the FAX record via LON or C-SOTS system. lor the retail
analog, the starl time is when the techmeian completes the order and the end time 15 when the order status is changed to complete 1n
S0CS.

Calculation
Completion Notice Interval ={a-b)

¢ a=Date and Time of Notice of Completion
* b =Date and Time of Work Completion

Average Completion Notice Interval=c¢/d

¢ ¢ = Sum of all Completion Notice Intervals
e d=Number of Orders with Notice of Completion in Reporting Period

Report Structure
* CLEC Specific
+ CLEC Aggregate
* BellSouth Aggregate
* Mechanized Orders
* Non-Mechanized Orders
* Dispatch/Non-Dispatch

* Reporting intervals in Hours; 0, 1- < 2,>2.< 4 »d-< R >8-< 12,>12-< 24, > 24 plus Overall Average Hour Interval
1-272-4-4-8-8-12;-12-24;>=24 plus-Overall Average HourInterv i i st tie-i 5 =
089 2=1-1.06:2. 4 =2 300 etc;}

* Reported in categories of <10 line / circuits; >=10 line/circuits (except trunks)
- (3eogiahic Scope
- State, Region

Data Retained

Relating to CLEC Experience
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Report Month

CLEC Order Number (so_nbr)

Work Completion Date (cmpltn_dt)
Work Completion Time

Completion Notice Availability Date
Completion Notice Availability Time
Service Type

Geographic Scope

Note: Code in parentheses is the corresponding header found in the Supporting Data File (SDF).raw-data-file:

Relating to BellSouth Performance

Report Month

BellSouth Order Number (so_nbr)
Work Completion Date (cmpltn_dt)
Work Completion Time

Completion Notice Availability Date
Completion Notice Availability Time
Service Type

Geographic Scope

NOTE: Code in parentheses is the corresponding header found in the raw data file.

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SQM Analog/Benchmark
* Resale Residence ...... ettt ettt b et s iens Retail Residence
o Resale Business .... ..Retail Business
®  ReSAIE DESIZN vovveiieerrerirerrceeeceresns s e s Retail Design
o Resale PBX ...t Retail PBX
e Resale Centrex ... ..Retail Centrex
e Resale ISDN......... ......Retail ISDN
s LNP (Standalone) . ......Retail Residence and Business (POTS)
o INP (Standalone).......ccoeeviveceimrrreceecircceveeesm s ens Retail Residence and Business (POTS)
o 2W Analog Loop DesiZn ..ot Retail Residence and Business Dispatch
e 2W Analog Loop Non-Design ... Retail Residence and Business - POTS Excluding Switch-Based
Y Orders
L 2 12W Analog Loop With LNP - Design......cccovcnimmmnieniiieiceinnnnnn, Retail Residence and Business Dispatch
"o 2W Analog Loop With LNP- Non-Design .....cccoeeeinienieeiniinne Retail Residence and Business - POTS Excluding Switch-Based
Orders
e 2W Analog Loop With INP-Design.........cccctnmimenniinniiniinnnnes Retail Residence and Business Dispatch
*  2W Analog Loop With INP-Non-Desigl........ocevuiininiiiiinninnins Retail Residence and Business - POTS Excluding Switch-Based
Orders
e UNE Digital Loop < DS1 ..o Retail Digital Loop < DSI
e UNE Digital Loop >=DS1 ... Retail Digital Loop =>=DS1
o UNE Loop + Port Combinations........ccoeeeeeeevevecesoeeesnssseseeseeemennn. Retail Residence and Business
- Dispatch In....cooe e - Dispatch In
- SWItch Based .........ccoveiiiiiicirenccre b - Switch Based
e UNE Switch Ports..... rereresnsenneneRetail Residence and Business (POTS)
o  UNE Combo Other.......covvcninveinnnn rrereeeneneenenene- Retail Residence, Business and Design Dispatch
o UNE xDSL (HDSL, ADSL and UCL).....cccccnvnirnineniinciniseressens ADSL Provided to Retail
e  UNE ISDN-dneludes D) ... Retail ISDN - BRI
¢ UNEUDC/IDSL..ccconivinnns ...Retail ISDN — BRI and PRI
e UNE Line Sharing ... ceevereneesrreeennee ADSL Provided to Retail
¢ Local Transport (Unbundled Interoffice Transport)......................Retail DS1/DS3 Interoffice
e Local Interconnection Trunks ......cooeeiinviinncercconenieneas ...Parity with Retail
¢ UNE Line Splttng ...cocoueeeeriinicriniiris e sssssnsnensess ADSL Provided to Retail
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®  UNE Other DESIEN..oucuiueeceeeiteeiieteeeeeceee et eense e s en s e nre e ens Retail Design
¢ UNE Other Non-Design Retail Residence and Business
@ BELS oo s Retail DS1/DS3

SEEM Measure

Seem Tier | Tier i
NO ctertreereeterereres cvsrarinneeanens

SEEM Disaggregation ; SEEM Analog/Benchmark
®  NOt APPLICADIE ..ottt erecee s s sssn s aessns s esenes Not Applicable
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® BELLSOUTH

Florida OSS Test
4th Amended Exception 36

September 26, 2002
EXCEPTION REPORT

An exception has been identified as a result of the test activities associated with the
Metrics Data Integrity Verification and Validation Review.

Exception:

BellSouth does not properly construct the processed data used to validate certain
Ordering Service Quality Measurements (Ordering: Firm Order Confirmation
(FOC) timeliness {non-trunks} and Reject Interval). This exception was originally
issued as Observation 6. (PMR4)

Background:

Service Quality Measurements (SQMs) are calculated to illustrate BellSouth’s
Operational Support System performance. Each month, as mandated by the Florida
Public Service Commission, BellSouth publishes performance measurement reports of
SQM values for the Competitive Local Exchange Carriers (CLEC) engaged in business
activity with BellSouth in the State of Florida. BellSouth also publishes the monthly
processed data' (Performance Measurement Analysis Platform (PMAP) raw data®) used
to create these reports3 .

Issue:

As part of the BellSouth-Florida OSS Evaluation, KPMG Consulting validated the SQM
reports, including the creation of processed data. KPMG Consulting inspected the
processed data for 2 Ordering SQMs and found that the fields for reject duration and
FOC duration were not calculated properly for non-mechanized orders with weekend
activity. The following table identifies the CLEC Aggregate SQM reports and PMAP
Raw Data tables (May 2000) affected:

SOM Name PMAP Raw Date Table Name | PMAP Raw Dats Field
| Name
1 | Ordering: FOC Timeliness Ordering; FOC Timeliness | foc duration

' The term “processed data” refers to the data used to validate SQM calculations. For certain SQMs,
BellSouth uses the term “PMAP raw data”.

2 The PMAP Raw Data User Manual includes instructions to calculate SQM values for certain reports.
BellSouth publishes the Manual and corresponding processed data to provide to CLECs the ability to
calculate their SQM values independently and thus verify the reports. The Manual is posted and updated
on the PMAP site. KPMG relied on the May 15, 2000 version of the Manual.

* These reports and PMAP raw data may be delivered in hard copy or via the PMAP Web site.
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SOQM Name PMAP Raw Dats Tabk Name | PMAP Raw Data Field
| Name

(Non-Trunks)

2 | Ordering: Reject Interval Ordering: Reject Interval & rej_duration
Percent Reject by Interval

BellSouth calculates the FOC duration as the time elapsed between (1) BellSouth receipt
of a service request” and (2) the issuance of an FOC. BellSouth calculates for the reject
duration (rej duration) as the time elapsed between (1) BellSouth receipt of a service
request and (2) the time the service request is rejected.

If a non-mechanized order is received during normal business hours and then FOC’d or
rejected outside normal business hours during the weekend, BellSouth subtracted a fixed
duration (33) hours from the calculation of the FOC duration and reject duration. This
calculation introduces a downward bias by only including part of the weekend®.

KPMG Consulting re-tested using the October 2000 processed data and reports provided
by BellSouth in the Amended Response to Observation 6.° KPMG Consulting found
that the fields for reject duration and FOC duration were not calculated properly for non-
mechanized orders. KPMG Consulting will provide files containing the records with
discrepancies to BellSouth for evaluation’.

KPMG Consulting examined the PMAP Raw Data tables and calculated its own values
for the Reject and FOC durations using as inputs: (1) the start and end times for
processing a service order (PMAP Raw Data Fields); and (2) the business rules and
exclusions identified in the Raw Data Users Manual (including the exclusions to account
for weekend processing of service orders).

BellSouth provided KPMG Consu]ting8 specific examples for calculating the Ordering:

FOC Timeliness and Ordering: Reject Interval metric. KPMG Consulting applied the

- clarifications found in these examples and found discrepancies within FOC Timeliness

. and Reject Interval. BellSouth’s documented exclusions governing the calculations of
FOC Timeliness and Reject Interval do not agree with KPMG Consulting’s calculations
for PON’s last received on a weekend.

BellSouth’s Third Amended Response to Observation 6~ detailed additional
clarifications, exclusions, and a change to PMAP calculations. KPMG Consulting will be

* BellSouth considers the date the service request was last received.

* Transactions involving weekend activity are affected by the introduction of downward bias to the reject or
FOC duration calculation.

S BellSouth’s Amended Response to Observation 6 was received October 31, 2000.

" These files are proprietary and have been provided to BellSouth and the Florida Public Service
Commission under separate cover.

8 BeliSouth forwarded examples of SQM rules on March 7, 2001.

? BellSouth’s 3™ Amended Response to Observation 6, March 13, 2001.
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requesting March 2001 data for retest of Ordering: FOC Timeliness and Reject Interval

metrics.
SOM Name PMAP Raw Dsia PMAP Rsew Dats Field | PMAP Raw Duia
Table Mame Namie Field Inputs
1 | Ordering: FOC Ordering: FOC foc_duration last_rcvd,
Timeliness (Non- Timeliness FOC date
Trunks)
2 | Ordering: Reject Ordering: Reject rej_duration first rcvd,
Interval Interval & Percent first_inclr
Reject by Interval
Amendment

KPMG Consulting reviewed BellSouth’s initial response10 and red-line SQM in addition
to the amended response'' and amended red-line SQM for Exception 36. A retest was
conducted based on March 2001 data. KPMG Consulting applied BellSouth’s exclusions
as outlined in the red-line SQM, but found discrepancies within the “Ordering: Firm
Order Confirmation Timeliness” and “Ordering: Reject Interval” SQMs. The
discrepancies are summarized below'?.

Firm Order Confirmation Timeliness — Partially Mechanized — Non-Residential®

U Cast_revd FOC_aade, KPMG Consniting BellSonth reported
g . . caleulnted duration™ duration;

£

[ 1 2/12/01 9:19:10 3/1/01 15:23:15 136.07 01

Firm Ovrder Confirmation Timeliness — Non-Mechanized — Non-Residential

Last_revd FOU_gste KPME Consulting § BellSouth reported
cateuiated duration darstion: . 7
1 3/2/01 9:43 3/2/01 9:36 -0.12 .02
2 3/7/01 11:17 3/7/01 11:08 -0.15 02
3 3/1/01 16:12 3/1/01 15:41 -0.52 .02

Firm Order Confirmation Timeliness — Non-Mechanized — Residential

Last_revd FOU _date KPMG Consalfing BeliSouth reported
¢alentated duration duration
1 3/20/01 16:59 3/20/01 16:53 -0.10 .02
Reject Interval — Partially Mechanized — Non-Residential
First_revd First_inclr KPMG Consulting BellSouth reporied
: ‘ caleulyted duvation duration
1 3/12/01 12:07:12 3/12/01 12:08:10 .02 59.25
2 3/7/01 11:14:44 3/7/01 11:18:32 06 20.18

1% Florida OSS BellSouth’s Response to Exception 36, 5/16/01.
! Florida OSS BellSouth’s Amended Response to Exception 36, 6/11/01.
'2 The transactions are proprietary and will be provided to BellSouth and the Florida Public Service

Commission separately.

'3 Non-Residential transactions include Business, Complex, and UNE transactions.
4 . .
" Durations are calculated in hours.
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s E First revd First_inclr T KPMEG Consulting BellSouth repurted
E ‘ 1 ealewlated duration duration -
3 3/15/01 9:55:52 3/19/01 12:50:20 2291 .02
4 3/13/01 8:31:54 3/14/01 9:13:41 10.70 .04
5 3/13/01 9:02:41 3/14/01 9:21:55 10.32 .03
6 3/19/01 6:49:41 3/20/01 11:54:37 13.91 .02
7 3/19/01 6:59:52 3/19/01 7:02:25 .02 14.15
8 3/6/01 11:35:59 3/6/01 16:01:42 4.43 .02
9 3/19/01 15:53:08 3/19/01 15:54:46 .03 22.11
10 | 3/23/01 9:51:52 3/23/01  9:53:48 .03 14.9
11 | 3/26/01 10:25:29 3/28/01 12:43:05 22.29 .04
12 | 3/6/01 15:10:17 3/6/01 15:12:49 .04 19.62
13 | 3/9/01  8.06:22 3/9/01  8:07:44 .02 1.03
14 | 3/2/01 14:28:51 3/2/01 14:29:42 .01 41.77
15 | 3/15/01 11:10:30 3/15/01 11:12:20 .03 39.48
16 | 3/14/01 11:27:39 3/14/01 11:30:34 .05 9.82
17 | 3/23/01 16:28:45 3/23/01 16:30:07 .02 40.13
18 | 3/5/01 15:10:56 3/7/01 13:09:15 17.97 .02
Regect Interval — Partially Mechanized — Residential
Couef Pirst revd Firet_ncir KPWG Consalting BediSouth reporied
eaivuiated duration guration
1 3/14/01 16:04:38 3/14/01 16:06:30 .03 .67
2 3/20/01 17:25:56 3/20/01 17:28:03 .04 1.1
3 3/15/01 13:02:39 3/20/01 9:35:45 44.55 .01
4 3/30/01 13:47:57 3/30/01 15:42:35 1.91 .04
5 3/23/01 10:50:35 3/23/01 10:51:19 .01 75
6 3/17/01 12:35:23 3/17/01 12:37:28 .03 12.3
7 3/2/01 10:15:21 3/2/01 10:17:39 .04 17.86
8 3/28/01 14:16:54 3/29/01 16:56:35 14.66 .01
9 3/19/01 15:55:09 3/19/01 15:57:10 .03 .64
10 ! 3/13/01 23:38:39 3/14/01 10:51:54 3.87 .02
11 | 3/5/01 11:55:47 3/7/01 14:03:10 26.12 .01
12 | 3/29/01 12:21:24 3/29/01 12:23:24 .03 3.91
13 | 3/6/01 12:53:56 3/6/01 12:56:41 .05 1.43
| 141 | 3/19/01 7:49:25 3/20/01 12:02:22 16,22 .05
15 | 3/16/01 16:40:20 3/16/01 16:41:31 02 12.61
16 | 3/16/01 10:24:38 3/19/01 14:44:27 28.33 .03
17 | 3/2/01 20:14:19 3/5/01 17:01:27 22.02 .02
18 | 3/27/01 9:18:34 3/27/01  9:20:59 .04 62.35
19 | 3/27/01 18:15:56 3/31/01  8:59:33 38.73 .02
20 | 3/28/01 15:02:28 3/28/01 15:05:03 .04 S1
21 | 3/31/01 7:04:03 4/2/01 10:06:27 15.04 .03
22 1 3/27/01 12:37:47 3/28/01 14:15:35 13.63 .05
23 | 3/19/01 16:16:03 3/19/01 16:16:58 .02 9.22
24 | 3/20/01 13:38:53 3/20/01 13:39:38 .01 5.35
25 | 3/21/01 15:42:19 3/22/01 16:35:44 12.89 .04
26 | 3/7/01  9:35:39 3/12/01  7:24:06 45.81 05
27 | 3/5/01 17:41:18 3/5/01 18:32:03 .85 .05
28 | 3/19/01 16:51:23 3/22/01 7:34:35 26.72 .04
29 | 3/3/01 14:32:19 3/6/01 12:31:09 21.98 .05
30 | 3/23/01 11:07:56 3/23/01 11:08:51 .02 33.42
31 | 3/27/01 9:15:24 3/27/01 9:17:36 .04 1.56
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4 Fiest_rovd . - First_jmclr . KPMEG Consulting - .| HellSouth reported
S S cplenlated duration’ | duration
32 | 3/21/01 16:01:57 3/21/01 16:02:34 .01 41.78
33 | 3/14/01 11:37:36 3/15/01 15:09:24 15.53 .05
34 | 3/14/01 11:28:37 3/14/01 16:40:34 5.20 .03
35 | 3/19/01 12:14:28 3/19/01 12:15:44 .02 12
Reject Interval — Non-Mechanized — Non-Residential*
First yovd First_inclr KPMEG Consulting BellSonth réported
gajewlated duration duration
1 12/20/00 11:29 3/23/01 12:27 670.97 650.97
2 12/6/00 14:53 3/17/01 14:04 723.12 703.12
3 7/23/99 14:14 3/20/01 8:55 4314.68 4214.69
4 1/13/00 11:42 3/3/01  8:36 2966.30 2906.3
5 11/2/00 15:06 3/27/01 12:59 1027.88 997.88
6 12/4/00 15:51 3/20/01  7:32 752.15 732.15

* Given the time span of the transactions above, KPMG Consulting would like to
request an updated list of BellSouth-designated holidays for this period.

2" Amendment

KPMG Consulting reviewed BellSouth’s Response to Amended Exception 36'° and
BellSouth’s Amended Response to Amended Exception 36'® and re-tested using
November 2001 data. However, KPMG Consulting continues to find additional
discrepancies. The discrepancies are listed in the table below!”.

Reject Interval — Partially Mechanized — Non-Residential

CREATE 18 TD_STATUS_UPDATE | KPMG Consuiting | Belionuth repiricd
calcuiated duration’ duration
1 10/20/2001 10/20/2001 11:45:00 .02 0
11:35:52 (Sat) (Sat)
2 10/28/2001 10/28/2001 112:51:27 .02 0

12:49:24 (Sun)

(Sun)

While the transactions listed above are from October 2001, the discrepancies were
discovered based on Reject Interval data from November 2001. The Florida Interim
Performance Metrics — Version 3.00 entry for the “Ordering: Reject Interval” SQM
states: “In the case of a Partially Mechanized LSR received and worked after normal

business hours, the interval will be set to one (1) minute.

b2

The normal business hours for non-residential transactions are Monday — Friday 8:00 AM
to 6:00 PM. Both transactions listed above were received and rejected outside normal
business hours and should have durations of one minute. One minute is approximately

.02 hours.

15 FLL 0SS BellSouth’s Response to Amended Exception 36, 9/24/01.

' FL OSS BellSouth’s Amended Response to Amended Exception 36, 10/24/01.

' The transactions are proprietary and will be provided to BellSouth and the Florida Public Service

Commission separately.

'8 Durations are calculated in hours.
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Reject Interval — Non-Mechanized — Non-Residential

T TFIRST BOVD T TD_STATUS UPDATE | KPMG Conslfing BellSanth veparted
Corge b TR e o caleututed duration ' dergthon

1| 11/15/2001 11:20 | 11/16/2001 7:37 (Fri) 6.67 8.29
(Th)

The KPMG Consulting-calculated duration is based on the Non-Residential exclusions as
listed in the Florida Interim Performance Metrics — Version 3.00 entry. KPMG
Consulting believes that BellSouth’s reported duration is based on the Residential
exclusions.

3" Amendment

KPMG Consulting reviewed BellSouth’s Response to 2" Amended Exception 36" and
BellSouth’s Amended Response to 2" Amended Exception 36°° and re-tested using May
2002 data. However, KPMG Consulting found that BellSouth was incorrectly calculating
durations for the “Ordering: Reject Interval” and “Ordering: Firm Order Confirmation
Timeliness” SQMs?'.

4th Amendment

KPMG Consulting reviewed BellSouth’s Response to 3" Amended Exception 36> and
re-tested using June 2002 data. However, KPMG Consulting found that BellSouth was
incorrectly calculating durations for the “Ordering: Reject Interval” and “Ordering: Firm
Order Confirmation Timeliness” SQMSZ?’.

Impact:

If BellSouth incorrectly calculates durations, the reported values would not accurately
reflect the actual quality of service provided. Without accurate data sets, CLECs are
unable to assess the quality of service received or plan for future business activities
reliably.

1% Florida OSS BellSouth’s Response to 2°¢ Amended Exception 36, 5/15/02.

2 Florida OSS BellSouth’s Amended Response to 2" Amended Exception 36, 6/5/02.

2! These transactions are proprietary. A sample of records will be provided to BellSouth and the Florida
Public Service Commission.

*2 Florida OSS BellSouth’s Response to 3 Amended Exception 36, 9/18/02.

 These transactions are proprietary. A sample of records will be provided to BellSouth and the Florida
Public Service Commission.
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BellSouth Response:
The following three reasons account for why KPMG is unable to match the BellSouth
reported June 2002 Non-Mechanized FOC Timeliness and Reject Interval durations:

e KPMG is not applying current business hours to their calculation of Non-Mechanized
FOC Timeliness and Reject Interval. KPMG should retest using the following
business hours:

Resale Residence
Monday through Friday 7:30 AM to 6:30 PM CT
Saturday 8:00 AM to 4:00 PM CT
Business/Complex
Monday through Friday 8:00 AM to 6:00 PM CT

¢ In addition, KPMG is applying the Resale Residence business hours to all LSRs with
a TOS beginning with 2. KPMG should only be applying Resale Residence business
hours to those LSRs that meet all of the following criteria:

o First character of the REQTYPE is ‘E’
o First character of the TOS is ¢2°
o Second character of the TOS is not ‘D’

e There are certain cases for which PMAP calculated a zero duration when it should be
one minute, and other cases when PMAP incorrectly adds 600 minutes to the
duration. Test Director RQ 1757 has been entered to address these issues, and is
scheduled for September 2002 data.

Supporting data can be found in the file ‘KPM_092302.08 FL DATA.xls.’
BellSouth Amended Response:

Additionally, BellSouth has discovered the following issue: Non-Mechanized LSRs may
be processed by a service center located in either the Eastern or Central time zone. In
June 2002 data, PMAP treated all Partial and Non-Mechanized LSRs as if they were
processed in a service center located in the Central time zone. To account for LSRs
worked in either time zone, BellSouth will apply the Eastern opening time and the
Central closing time when calculating Reject Interval and FOC Timeliness durations for
all Partial and Non-Mechanized LSRs. This will be addressed with Test Director RQ
2080. At this point the RQ 2080 has not been scheduled.

BellSouth’s 8" Amended Response:

For further clarification of the Definition section of the Reject Interval measure in FL
Interim SQM, BellSouth proposes to update the Redline SQM that was submitted to
BearingPoint on 12/20/01. The final sentence in the Definition section will read as
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follows: “When there are multiple rejects on a single version of the LSR, the first reject
issued is used for the calculation of the interval duration.’

3PT FL 4" Amended Exc 36 Page 8 of 8



FL Item 04.doc



FL Item 04.doc

BellSouth’s Policy On
Reposting Of Performance Data and Recalculation of SEEM Payments

BellSouth will make available reposted performance data as reflected in the Service
Quality Measurement (“SQM”) reports and the Monthly State Summary (“MSS”) report
and recalculate Self-Effectuating Enforcement (“SEEM”) payments using the Parity
Analysis and Remedy Information System (PARIS), to the extent technically feasible,
under the following circumstances:

)] Only those measures included in a state’s specific SEEM plan with
corresponding sub-metrics are subject to reposting. The measures
subject to reposting will be adjusted to reflect any changes in the
measures included in the SEEM plans.

2) Performance sub-metric calculations for SEEM Measures as
reflected in the MSS that result in a shift in the performance in the
aggregate from an “in parity” condition to an ‘“out of parity”
condition will be available for reposting.

3) Performance sub-metric calculations for SEEM Measures with
benchmarks that are in an “out of parity” condition will be
available for reposting whenever there is a > 2% deviation in
performance at the sub-metric level, provided that there are at least
100 CLEC transactions in the sub-metric.’

4) Performance sub-metric calculations for SEEM Measures with
retail analogues that are in an “out of parity” condition will be
available for reposting whenever there is a .5 change in the z-score
at the sub-metric level, provided that there are at least 100 CLEC
transactions in the sub-metric.?

5) Performance data will be available with the updated data for a
maximum of three months in arrears. Performance data charts
(MSS Charts) that incorporate updated data will only be generated
as part of the normal monthly production cycle. A notice will be
placed on the PMAP website advising CLECs when reposted data
is available.

! This 100 CLEC transaction threshold does not apply to those sub-metrics associated with Local
Interconnection Trunks and those performance measures involving BellSouth’s collocation and change
management performance.

2 This 100 CLEC transaction threshold does not apply to those sub-metrics associated with Local
Interconnection Trunks and those performance measures involving BellSouth’s collocation and change
management performance.
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(6) When updated performance data has been made available for
reposting or when a payment error in PARIS has been discovered,
BellSouth will recalculate applicable SEEM payments. Where
technically feasible, SEEMS payments will be subject to
recalculation for a maximum of three months in arrears from the
date updated performance data was made available or the date
when the payment error was discovered.

@) Any adjustments for underpayment of Tier 1 and Tier 2 calculated
remedies will be made consistent with the terms of the state-
specific SEEM plan, including the payment of interest. Any
adjustments for overpayment of Tier 1 and Tier 2 remedies will be
made at BellSouth’s discretion.

(8) Any adjustments for underpayments will be made in the next
month’s payment cycle after the recalculation is made. The final
current month PARIS reports will reflect the transmitted dollars,
including adjustments for prior months where applicable.
Questions regarding the adjustments should be made in accordance
with the normal process used to address CLEC questions related to
SEEM payments.
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BELLSOUTH KEY PERFORMANCE METRICS
FLORIDA

SQM DESCRIPTION

OSS-1 | Average Response Interval

0SS-2 | % Interface Availability (Pre-Ordering & Ordering)

0SS-3 | % Interface Availability (Maintenance & Repair)

0OSS-4 | Response Interval (Maintenance & Repair)

PO-1 Loop Makeup Inquiry (Manual)

PO-2 Loop Makeup Inquiry (Electronic)

O-1 Acknowledgement Message Timeliness
0-2 Acknowledgement Message Completeness
0-3 % Flow Through Service Requests

0-8 Reject Interval

0-9 FOC Timeliness

0-11 FOC and Reject Completeness

0-12 Speed of Answer in Ordering Center

P-3A % Missed Installation Appointments Including Subsequent Appointments

P-4A Average Order Completion and Completion Notice Interval

P-7 Coordinated Customer Conversions Interval

P-7A Coordinated Customer Conversions - Hot Cut Timeliness

P-7C % Provisioning Troubles Within 7 Days — Hot Cuts

P-8 % Cooperative Acceptance Testing - % xDSL Loops Successfully Tested
P-9 % Provisioning Troubles Within 30 Days

P-11 Service Order Accuracy

M&R-1 | Missed Repair Appointments

M&R-2 | Customer Trouble Report Rate

M&R-3 | Maintenance Average Duration

M&R-4 | % Repeat Troubles Within 30 Days

M&R-5 | Out of service > 24 Hours

B-1 Invoice Accuracy

B-2 Mean Time to Deliver Invoices
B-3 Usage Data Delivery Accuracy
C-3 %Due Dates Missed — Collocation

CM-1 Timeliness of Change Management Notices

CM-3 Timeliness of Documents Associated with Change

CM-6 % Software Errors Corrected Within X Business Days

CM-7 % Change Requests Accepted

CM-11 | % Change Request Implemented Within 60 Weeks of Prioritization

TGP-1 | Trunk Group Performance - Aggregate

TGP-2 | Trunk Group Performance — CLEC Specific
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In the Matter of

Joint Application by BellSouth Corporation,
BellSouth Telecommunications, Inc.,

and BellSouth Long Distance, Inc. for
Provision of In-Region, InterLATA
Services in Georgia and Louisiana

GA-LASupplReplyAffiohnson032802.doc

BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION
WASHINGTON, D.C. 20554

CC Docket No. 02-35

R g N T

SUPPLEMENTAL REPLY AFFIDAVIT OF KEITH E. JOHNSON, PH.D.

I, Keith E. Johnson, being of lawful age and duly sworn upon my oath, hereby depose and state:

L

II.

1.

PROFESSIONAL EXPERIENCE

My name is Keith E. Johnson. My business address is 3535 Colonnade Pkwy.,
Birmingham, AL 35243. 1am a Statistician for BellSouth Telecommunications, Inc. 1
have a Bachelor of Science degree in Mathematics from The University of Wisconsin —
Stevens Point, a Master of Science degree in Mathematics from The University of
Wisconsin — Madison and a Ph.D. in Mathematics from the University of Georgia. Iam
certified by the American Society for Quality (ASQ) as a Quality Engineer (CQE) and as a
Six Sigma Black Belt (CSSBB). I have over 28 years experience in telecommunications

data analysis.

PURPOSE OF THE AFFIDAVIT

The purpose of my reply comments is to respond to certain statistical issues raised in the
Supplemental Declaration of Robert M. Bell and the Joint Supplemental Declaration of
Cheryl Bursh and Sharon Norris on behalf of AT&T Corp. See Supplemental Comments

of AT&T Corp. In Response To BellSouth Corporation’s Supplemental Brief, Joint
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Application by BellSouth Corporation, BellSouth Telecommunications, Inc. and BellSouth
Long Distance, Inc., for Provision of In-Region, Interl.ATA Services in Georgia and
Louisiana, CC Docket No. 02-35 (FCC file Mar. 4, 2002). In responding to these
declarations, I address the following issues: BellSouth’s revised sampling methodology
for Service Order Accuracy; the replacement of state specific results with regional results;

and reduced sample sizes for certain sub-metrics.

BELLSOUTH’S REVISED SAMPLING METHODOLOGY

. Dr. Bell complains about the alleged lack of details concerning BellSouth’s revised Service

Order Accuracy (SOA) sampling methodology. AT&T Bell Supp. Decl. § 3-4. Under the
old sampling methodology, sampling was done by Local Service Requests (LSRs). Each
Service Order (SO) in a sampled LSR was examined for errors, and an error on any SO
within that LSR resulited in scoring that LSR as being in error. By contrast, the revised
sampling plan randomly samples the SOs directly for each sub-metric with no
consideration of stratification of the total universe of SOs. Because the sampling frame for
each sub-metric consists of all SOs generated for that sub-metric for a given month, more

than one service order from a given LSR could be chosen in a sample. If an LSR consists

of 10 SOs, it is 10 times more likely that one of those SOs will be included in the sample

than a SO from an LSR that has only that one SO. Theoretically, all 10 SOs from the
aforementioned LSR could be part of the sample, although this is quite unlikely. Since the
stated intent of the measurement is Service Order Accuracy and since the Service Quality
Measurement (SQM) plan requires a “statistically valid sample of service orders,”
sampling SOs directly makes more sense and is more consistent with the SQM than

sampling LSRs.



4. Sample sizes are chosen for each sub-metric with a target of a 95% confidence interval of
5% or less. That is, we hope to be 95% certain that the error rate for the universe being
sampled is no further than 5% from the sample error rate. Scenario testing with the
Hypergeometric distribution (see Supp. Reply Exhibit KEJ-1) using error rates slightly
greater than the historical tendency helps assure that the final result will be statistically
valid at this level. When the sampled SOs have been checked for errors, the

Hypergeometric distribution is used to calculate the actual confidence limits.

5. Anunordered sample of 150% of the prescribed size is generated from SO records using
computer generated random numbers. That is, the first SO on the list is the first one
randomly selected, the second SO on the list is the second one randomly selected, etc. The
reviewers begin with the first SO on the list and attempt to retrieve it for analysis. Should
it be unavailable they proceed to the next designated SO and continue until they have been
able to locate, in order, the prescribed number of SOs for the sample. By maintaining the

list in the order in which they were selected the randomness of the selections is insured.

IV. SAMPLE SIZE ISSUES

6. Ms. Bursh and Ms. Norris contend that by using the previous methodology a sample of 20
LSRs would, with an average of 2 SOs per LSR, involve a review of 40 SOs, while a
sample of 20 SOs under the current methodology would only involve reviewing those 20
SOs. AT&T Bursh & Norris Supp. Decl. § 113. Since under the previous methodology
the sampling frame was LSRs, all sample sizes, error rates, and sampling precisions were
calculated using LSR counts. Under the current methodology, the sampling frame is SOs
and statistically valid sampling techniques are being applied to the universe of SOs. Hence

any comparison of SOs examined under the previous methodology to SOs sampled and



examined under the current methodology is irrelevant. The only question that should be

asked 1s whether the samples yield a statistically significant answer.

. Dr. Bell raises a concern about reduced sample sizes in December 2001. AT&T Bell
Supp. Decl. § 7. Although the December results were based on reduced sample sizes for
some sub-metrics, sample sizes have been significantly increased in subsequent months as
more history became available and appropriate sample sizes could be calculated more
reliably. The most recent month for which sample sizes were assigned has no sample sizes

smaller than 100.

. Dr. Bell asks whether BellSouth chose smaller sample sizes to mask subpar service. This
sentiment is echoed in Bursh and Norris. AT&T Bell Supp. Decl. § 7, AT&T Bursh &
Norris Supp. Decl. § 110. As evidence that BellSouth did not choose sample sizes in such
a way as to intentionally mask poor performance, consider that for a universe of 5000 SOs
with an overall error rate of 2% (100 errors) a sample of 35 would be slightly more likely
to overstate the error rate than to understate it (probability of overstatement = 0.508;
probability of understatement = 0.492). Using the same parameters for the universe, a
sample twice as large (70) would be more likely to understate the error rate for the universe
:(probability of overstatement = 0.410; probability of understatement = 0.590). Of course

the larger sample size is still to be preferred because it yields a tighter confidence interval.

. Dr. Bell points out that if all 600 SOs were examined for A.2.25.2.1.1 instead of the 40
that were examined the sub-metric might have failed. AT&T Bell Supp. Decl. f 7-8.
Since sampling statistics can only approximate the parameters of the measured universe,
this is always true, regardless of the size of the universe or the size of the sample. The

unexamined portion of the universe might harbor many SOs that were in error or it might



be virtually error free. The objective is to sample in such a way as to minimize manpower

requirements while delivering an answer that is statistically reliable.

V. REGIONAL VS STATE RESULTS

10.

11

12.

Dr. Bell questions the replacement of state-specitic results with regional results. AT&T
Bell Supp. Decl. 5. The nine-state aggregate approach replaces the state-specific
approach that was being used in Georgia and the three-state aggregate approach (Georgia,
Florida and Kentucky) being used in Louisiana. Dr. Bell’s concern about this nine-state

aggregate approach is unfounded.

. Since the SOs are generated by two regional Service Centers, trying to establish state

specific measures places an artificial constraint on the measure. The Service
Representatives in these centers handle orders from all 9 BellSouth served states and there
is no reason to believe that SOs for one state would yield a significantly different result

than SOs for any other state or for the entire region.

The increased volume from a region-wide analysis comes into play in the small and large
volume categories differently. In some of the smaller categories where we may have fewer
than ten Service Orders per state, a more meaningful answer is obtained by looking at these
categories region-wide. These categories are too small to sample and are censused (all
available Service Orders are examined). However, if each state had 5 Service Orders for a
regional total of 45, a single incorrect Service Order would result in a 20% error rate (1 out
of 5) in the state for which it occurred while the other states would luxuriate in a 0% error
rate. Region-wide we would be looking at a more meaningful answer of 1 error in 45 for

an error rate of 2.2%.



13. By sampling region-wide in the larger categories we gain by economies of scale. Sample
sizes are not related linearly to the size of the universe being sampled. That is, a universe
of 2000 will not require a sample size twice that required for a universe of 1000 with the
same assumed error rate. Using the Hypergeometric distribution to estimate sample sizes
and assuming an error rate of approximately 4% with a desired 95% confidence interval of

* 5%, we have the following (similar results would be achieved for different assumed error

rates):
) Universe | Required
Sample
100 60
500 95
1,000 100
5,000 110
10,000 115
20,000 115
100,000 115

14, Sampling a really large universe state by state with the assumed 4% error rate would
. require 9 individual samples of 115 each. Sampling region-wide (which is more
meaningful since that is how the process operates) requires a single sample of 115. (In
actual practice we would choose a sample somewhat larger than 115 to allow for

fluctuations in the error rate.)

V1. MISCELLANEOUS SOA ISSUES

15. Ms. Bursh and Ms. Norris lament that “BellSouth has failed to provide any data showing
what its service order accuracy rates would have been in November and December under

the prior methodology.” AT&T Bursh & Norris Supp. Decl. 4 116. Since the current



methodology does not examine all SOs in an L.SR, such a comparison would be most
difficult. BellSouth has, however, redone previous months’ data using the new
methodology so that a comparison can be made. This data is contained in the

Supplemental Reply Affidavit of Alphonso Varner (Supp. Reply App., Tab I).

16. Ms. Bursh and Ms. Norris contend that more complex service orders are more likely to
have errors and that selecting less complex service orders would skew the SO Accuracy
measure and would not reflect BellSouth’s actual performance. AT&T Bursh & Norris
Supp. Decl. § 114. Although Ms. Bursh and Ms. Norris fail to point it out, the converse is
equally true; i.e., selecting only complex SOs for review would likewise skew the results.
That is why the sampling is totally random, so as to obtain a reasonable cross section of the

SO universe to best gauge overall accuracy.

Vil. CONCLUSION

17. The criticisms of the methodology used by BellSouth to calculate Service Order Accuracy
results by Dr. Bell and Ms. Bursh and Ms. Norris are unwarranted. The Service Order
Accuracy measurement and the associated methodology used by BellSouth to calculate
confidence limits based on the Hypergeometric distribution is a statistically reliable gauge

of BellSouth’s performance.



Exhibit-KEJ-01 032802.doc



Johnson Supplemental Reply Exhibit KEJ-1

Hypergeometric Calculation of 95% Confidence Interval

Let N =Universe Size  n=Sample Size , d = Number Defective in Sample
d : : .

p = — = Fraction Defective (error rate) in the Sample
n

Find the largest value of d .« which satisfies du < N—(n—d) and for which

C(d,,d)C(N-d,,n-d)
0.025 < C(N,n) Or (special case)

C(d,.d)C(N~d, ,n—d)
0.05< N When P =d =0 (a one-sided limit)

d
Upper Confidence Limit =—Alr'—

That is, the largest achievable value of the error rate for the universe for which there is at least a
2.5% chance of the actual sample occurring. (We can’t have more than N —(n—d) errors in the

universe since we have already found » —d non-errors.)

Similarly for Lower Confidence Limit:

Find the smallest value of d 1 which satisfies d L2 d and for which

C(dL 3d)C(N_dL :n_d)
0.025 < LU

Lower Confidence Limit =%

That is, the smallest achievable value of the error rate for the universe for which there is at least a
2.5% chance of the actual sample occurring. (We can’t have fewer than the d errors already
found.)
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CM - 10 Software Validation
Total 100% 65 Scenarios
Pre-Order Order
25% of total weights 75% of total weights
20 scenarios 45 scenarios
32% of pre-orders | 32% of pre-orders 12% of pre-order 12% of pre-order 8% of pre-order 4% of pre-order 20% of order 40% of order 40% of order
8% of total 8% of total 3% of total 3% of total 2% of total 1% of total 15% of total 30% of total 30% of total
5 scenarios 5 scenarios 3 scenarios 3 scenarios 2 scenarios 2 scenarios 10 scenarios 15 scenarios 20 scenarios
5 2z UNE Resale UNE-P
- B 5

g g 2 1 1.50% 11 2.00% 26 1.50%

2 2z 4 < 2 1.50% 12 2.00% 27 1.50%

8 5 z x g 3 1.50% 13 2.00% 28 1.50%

S = % g 2 Q 4 1.50% 14 2.00% 29 1.50%

3 2 z £ & > 5 1.50% 15 2.00% 30 1.50%

5 > P s o3 x 6 1.50% 16 2.00% 31 1.50%

£ @ 8 g g = 7 1.50% 17 2.00% 32 1.50%

S 5 v < 3 g 8 1.50% 18 2.00% 33 1.50%

3 2 a g & S 9 1.50% 19 2.00% 34 1.50%

10 1.50% 20 2.00% 35 1.50%

46 1.60% 51 1.60% 56 1.00% 59 1.00% 62 1.00% 64 0.50% 21 2,00% 36 1.50%

47 1.60% 52 1.60% 57 1.00% 60 1.00% 63 1.00% 65 0.50% 22 2.00% 37 1.50%

48 1.60% 53 1.60% 58 1.00% 61 1.00% 23 2.00% 38 1.50%

49 1.60% 54 1.60% 24 2.00% 39 1.50%

50 1.60% 55 1.60% 25 2.00% 40 1.50%

41 1.50%

42 1.50%

43 1.50%

44 1.50%

45 1.50%

1.60% per scenario | 1.60% per scenario | 1.00% per scenario | 1.00% per scenario | 1.00% per scenario | 0.50% per scenario | | 1.5% per scenario 2.00% per scenario 1.5% per scenario
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Florida Performance Metrics 0SS

Section 1: Operations Support Systems (OSS)

0SS-4: Response Interval (Maintenance & Repair)

SEEM Measure

Seem Tier | Tier Il
¥es e X
No
SEEM Disaggregation SEEM Analog/Benchmark
o RegionLevel; YL S —— ; ;

o Not AppHCaDIC. ..o v snaeaes Not Applicable

CPVPP V0PIV 000 0000000000000 000000000000000900000090000000909

PO-1: Loop Makeup - Response Time — Manual

SEEM Measure

Seem Tier | Tier il
(TR QU ¢

(422222222222 22 2 2 222222 222X 2 2222222 22 2 X2 XX R X2 X2 XA A X2 R X X 2 X J

PO-2: Loop Make Up - Response Time - Electronic

SEEM Measure

Seem Tier | Tier 1l
Yes i X X
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Florida Performance Metrics Ordering

Section 2: Ordering

0-2: Acknowledgement Message Completeness
SEEM Measure
SEEM Tier | Tier If
(T D QU X
SEEM Disaggregation SEEM Analog/Benchmark
8 EDI oottt sas s Benchmark: 100% <-- 99.5%
8 TAG e s st s s Benchmark: +00% <= 99.3%,

0000000000000 0000000000000 00000 3000800000000 009000000000009

0-3: Percent Flow-Through Service Requests (Summary)
SEEM Measure
SEEM Tier | Tier Il
Yes

0000000000000 0000000000000 0000000000000 000000006004000000000

0-4: Percent Flow-Through Service Requests (Detail)

SEEM Measure

SEEM Tier | Tier Il
YeS e X
R - TR X

€O 0000000000000 0000 0000000000000 0000000 0000000000000 900%00

0-8: Reject Interval
SEEM Measure
SEEM Tier | Tier Il
YES oo D QR X
SEEM Disaggregation SEEM Analog/Benchmark

e Fully Mechunized oooooveoies s vr e e e e w2 97% <=1 hour
o Partially Mechanized ... e e et e e e ais 95% <=10 hours
o NON-MeChanized ..o i it 1 e as e e 958% =24 hours
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Florida Performance Metrics Ordering

CPP0 0000000000000 0000000000000000 0000000000000 0900000900000%9%9

0-11: Firm Order Confirmation and Reject Response Completeness

SEEM Measure
SEEM Tier 1 Tier Il

SEEM Analog/Benchmark

0,

NS0/ D atisrnad
o HEa

e

050/ D atrzrnad

............................................................................. oI CHHea

0,

o Fully Mechanized ..ot e 95% Returned
(222X A XX R R ER RS EEREER RS R R R AR AR SRR R R R R AR E AR R X X & X 2 J

0-12: Speed of Answer in Ordering Center

SEEM Measure
SEEM Tier | Tier Il

SEEM Analog/Benchmark
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Florida Performance Metrics Provisioning

Section 3: Provisioning

P-3: Percent Missed Initial Installation Appointments
SEEM Measure
Seem Tier | Tier Il
N
YeS v v v D QTR X
SEEM Disaggregation SEEM Analog/Benchmark
o NotApplicab . i
o Resale POTS o s et s s e Retail Residence and Business (POTS)
= Resale Design .. . ...Retail Design
o UNE Loop « P()ﬁ (‘um‘omdmms ...Retail Residence and Business
¢ UNE LOOPS .o viriniens ... Retail Residence and Business Dispatch
o UNEXDSLo e s i s e s et et et erreees s ADSL Provided to Retal
« UNE Line Sharing Without Condifioning.. ... cooceveorvinces oo ADSL Provided te Retail Without Conditioning

With Conditionmg.. ... ........ . ..ADSL Provided to Retail With Conditioning
Local Interconnection 1runks ...... ...Parity with Retail
LINP i o it s e e e e e Retail Restdence and Business (POTS)

* ©

CPC0000 0000000000000 000000000000000000900000000000600%00000%9000

BellSouth proposes fo delste this measare.
P-3A: Percent Missed Installation Appointments Including Subsequent

Appointments
SEEM Measure
Seem Tier | Tier lf
LAY SR D R —— X
No

SEEM Dlsaggregatlon SEEM Analog/Benchmark
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Florida Performance Metrics Provisioning

s Not Apphcdblc rierie et an on e e e s .Nol Apphcable
COPPPPPPPPPP PP P PPV 00 0000000000000 00090000000990090900090%00%09%

P-4: Average Completion Interval (OCI) & Order Completion Interval
Distribution

SEEM Measure
Seem Tier | Tier ll
Nao.

N

YOS oo Norvreenn X
SEEM Disaggregation SEEM Analog/Benchmark

L i ....‘....,.......................“............mrmmmNHpﬁ“eabi‘e
® ReSRIE POIS.cc ot e i e e e eetenns .Retall Residence and Busmess (POTS)
o Resale DeSiEN .ot e e Retail Design
e  UNL Loop - Combinations —.....Retail Residence and Business

-« UNE Loops... . rveet s ee e e e e GRetail Residence and Business

‘e UNExIDSL Wlthout( 011dti|0nmg ............................................... 5 Days
e UNE ADSL With Condttioning.... .. .. ... .. .. ... ...12 Days
o UNE Line Sharing Wathout Cond;liumng . ‘\1)’\‘1 Provided to Retatl Without Conditioning

With Conditioning..... ... ....... ...<=12 Days

o [ocal Interconnection Trunks ..o o ovininies v oo Pautv with Retail

COPPPCPPPPCPPP0P0 0000000000000 0000000000090 09009000909%0%00%0%090%

BeliSouth proposes fo delete this measure.

P-4A: Average Order Completion and Completion Notice Interval
(AOCCNI) Distribution

SEEM Measure
Seem Tier | Tier ll

....................... AT R 4



BE‘-‘-SOUTH ® FL_item_13.pdf

Florida Performance Metrics Provisioning

No

SEEM Disaggregation SEEM Analog/Benchmark

JENP(Standalone)-

ZHELsRetatk DS1DS3
o NOtAPPUCADIC ... (v s er e e Not Applicable

PPV VPP G000 0000000000000 00000000000900009%0000000000000%0909% 9

P-7: Coordinated Customer Conversions Interval

SEEM Measure

Seem Tier ! Tier Il
YeS.vinvarienaren D, QS X
SEEM Disaggregation SEEM Analog/Benchmark
. it} — M >

o Unbundled LOOPS..... o ccorceicees v v s e e 95% <=13 minutes

CPP0 0000000000000 0000000000000 00000400000000000000000000%90%909%90
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Florida Performance Metrics Provisioning

P-7A: Coordinated Customer Conversions — Hot Cut Timeliness %
Within Interval and Average Interval

SEEM Measure

Seem Tier i Tier il
YeSuomnnirenrieennn X... X
SEEM Disaggregation SEEM Analog/Benchmark

-SL1-Tisme Specific 059

o UNE Loops Non-IDLC ... o s iv s v in v v cvcieeeens 2. 95% Within + or — 15 minutes of Scheduled Start Time
o UNELoops IDLC it s s s eervnveens e +22.93% Within 4-hour window

PO P PGP P00 0000000000000 000000000000000400009000000090%009%9
P-7C. Hot Cut Conversions - % Provisioning Troubles Received Within 7
days of a completed Service Order

SEEM Measure

Seem Tier | Tier Il

®  UNE LOOPS iiiciiin ot it et ettt se et en g s e <= 5%

00"00000000000000000000000000000000000000000000000000000000

P-8: Cooperative Acceptance Testing - % of xDSL Loops Successfully
TFested Passing Cooperative Testing
Seem Tier | Tier ll
YeS. it X.. X

SEEM Analog/Benchmark
QE0L ALY snac Q1 “Mes@ed
rofLines-Sucee
. e .

UNE XDSLoeciini s e inee seereneenas

P00 0000000000000 0000000000000000000000000000000000%00%0%900090
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P-9: % Provisioning Troubles within 30 days of Service Order
Completion

Measure
Seem Tier | Tier ll

SEEM Disaggregation SEEM Analog/Benchmark
5 idepee e Retail Restdenee

;3
2.

T ww

=

D e o P B

:Retail-Residencc-and Business— (POTS Exeluding-Switch-
Based-Orders)

m:—:-l?ceta #-Design

o Resale POTS i v e s i s e erens o vereee o Retail Residence and Business (POTS)
®  Resale IDOSIZN tiiiiiiiis et e e e Retail Design

e UNE Loop - Port Combinations.. .....c.cce. cv conecerncnicens coneenen  Retail Residence and Business

o UNET.00PS oo et it vt e v e . Retail Residence and Business Dispatch
e UNL xDSL.... TR . AD#L Provided to Retail

e UNE Line Sharing ..o oo v . ADSL Provided to Retail

o lLocal Interconnection Trunks. .. oo v i cri e Parity with Retail

PPPPPP000 0000000000000 000000050050000000000000500000000000909%
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Tier)—— Tierll

Nao
..............................................
SEEM-Disaggregation SEEM Analeg/Benchmark
Net-Applicable e Not-Applicable
= Not-Apphicables e s

0000000000000 0 0000000000000 000000000000003000000%00000000000

P-12A: LNP - Percent Cut of Service < 60 Minutes

SEEM Measure

SEEM Tier! Tier i
YeESiomriiriinieeeiens N s X
SEEM Disaggregation SEEM Analog/Benchmark
o [NP....... e eeee eieas Sehecees eaee e e e e eeen e een e »= 96,5%

0000000000000 000200000 00008000030 000000000 000090000000 00000

P-12B: LNP - Percentage of Time BeliSouth Applies the 10-digit Trigger
Prior to the LNP Order Due Date

SEEM Measure

SEEM Tier § Tier il
YOS iariererinriniriness P corianrrainninns X
SEEM Disaggregation SEEM Analog/Benchmark
e LNP (Standalone) ... i e =95%

000000000000000000000000000000000000000000000000000000000000

P1 ZC LNP-Average Disconnect Timeliness Interval & Disconnect
Timeliness interval Distribution (Non Trigger)

SEEM Measure

SEEM Tier | Tier Il
Y B8 cereieaes e K e X
SEEM Disaggregation SEEM Analog/Benchmark

O N P e v ety eeits e e, et teee tareses ses caesenreanrans 95% <= 12 Hours
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Florida Performance Metrics M&R

Section 4: Maintenance & Repair
M&R-1: Missed Repair Appointments

SEEM Measure

SEEM Tier Tier ll
YeS.iieiiiineens D, ST ¢
SEEM Disaggregation SEEM Analog/Benchmark
“IResale-Residence e e -Retail-Residenee

—UNE-Leop+Port-Combinston———————rmrrreme e i i siness
—UNESwitch-perts-—— = Retail Ressdence & Business- (POTS)
—INE - Combo-Other —vsmmmrrer e e s Retatt-Residence, Business-& Design Pispateh

e Resale POTS .t il e e e e ... «.. Relall Residence and Busmess (POTS)
e Resale Design oo o Retail Design

o UNE Loop- Porl Combinations. ...... ... . <. Retail Residence and Business

o UNE LOODS ... i e o st i r cmvmvmmcenncsnsecesnas s Retarl Residence and Busiess Dispateh
o UNExDSL....... . . cerreesins caibsstetees ser sose vesavas neeresirirered ADSL Piovided to Retal

o UNE 1Ane SHaring covoceoeiees coevire cecrmririens ovccnnces oo cenrene coreid ADSIL Provided to Retail

o Local Interconnection TRUmKS s v e e e Parity with Retail

P00 00000000000 0000000000000 00000 0040000900000 000000009000%09

M&R-2: Customer Trouble Report Rate

SEEM Measure
SEEM Tier | Tier Il

DT SRR X

SEEM Analog/Benchmark

2Resale ISPN-—rrmrm e e eetat HS DN
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SUNE Swi B

;_‘UT\TL‘ Com
INE-bit

8 ReSAC POTS et et e e e aaes Retail Residence and Business (POTS)
e Resale Design Retail Design

o UNE Loop — Port Combinalions.......ocovevvrinineinien s coveonioineen Retad Residence and Business

0 UNE LOOPS oot e e et e s et oo et Retail Restdence and Business Dispatch
o UNBXDSLL s it e e e e e e ADSLL Provided to Retait

o UNE Line Sharing ........ .. ... .. cr e e e e e d ADSL Provided to Retail

e Local Interconnection Trunks .. .. .0 L ol e Parity with Retail

0000000000000000000000000000000000‘0000000000000000000000000

M&R-3: Maintenance Average Duration

SEEM Measure

SEEM Tier | Tier I
YeS .ot D TN X
SEEM Disaggregation SEEM Analog/Benchmark
HResale Residence

—Resale-Business e

O Resale POTS . e e et e et s e e e e s Retail Residence and Business (POTS)
o Resale IDesigm . i e s e Retarl Design

. .Retail Residence and Business

o UNE Loop - Port Combmations.. ... .. ... ..
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e UNE Looups..... .. et e e e e bbb e Retail Residence and Business Dispalch
e UNE xDSL. .ADSL Provided to Retail
e UNELe SHarng ... oo v s e evene 4 ADSL Provided to Retail
e Local Interconnection TIUNKS ..ooooeerecioeceiees e vens e Parity with Retail

CP00 0000000000000 000000000000000000000000000000000000%00%0 0000

M&R-4: Percent Repeat Troubles within 30 Days

SEEM Tier | Tier Il

SEEM Analog/Benchmark
................................................... tail Residence

Resale POTS s s i vt crretes v et eraes e Retail Residence and Business (POTS)
e Resale Design ... et Retail Design
o UNELoop Port Cembinations. ...Retail Residence and Business
8 UNE LOOPS oottt ecemere s coveeieinns een aaiven steeneanenes Retail Residence and Business Dispatch
8 UNE DSt e e e v+ e e ADSL Provided to Retal
* UNE Line Sharing . R ....ADSL Provided to Retail
*  Local Interconnection Trunks ..o e et i creveens o Parity with Retal

POV P00 00 0000000000000 000000009000090000000000000000000909

M&R-5: Out of Service (O0S) > 24 Hours

SEEM Measure

SEEM Tier | Tier Il
¥es M X
No

SEEM Disaggregation SEEM Analog/Benchmark
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IHResale-Centrex Retail-Centrex
H qsala 1SN }
HResale ISPN———==

~teeal-Transpert-{Unbund : SPOTth e iHDS X
o Not Applicable. o s Not Applicable
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Billing

Section 5: Billing

B-1: Invoice Accuracy
SEEM Measure
SEEM Tier | Tier H
YESrivirrenrenreninans X X

SEEM Analog/Benchmark

@ CLEC Stale .o oo et e Parity with Retail
o BelSouth State .ot o e s e Panty with Retail
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Section 9: Trunk Group Performance
TGP-1: Trunk Group Performance-Aggregate

SEEM Measure

SEEM Tier | Tierll
S X
Y S it ereeiiis coveeeeenteiens X
SEEM Disaggregation SEEM Analog/Benchmark
o CLEC AGEIEAtE. ....ecuvuririirreieieeieiet e ser s s sssss e essnsnessiesesens Any 2 consecutive hour period in 24 hours where CLEC

blockage exceeds BellSouth blockage by more than 0.5% using
trunk groups 1,3,4,5,10 {where applicable), 16 for CLECs and
1.9, and 10 (where applicablie) and 16 for BellSouth

. BellSouth Aggregate......coovvveeerrercninieecineiei s sacnnns Any 2 consecutive hour period in 24 hours where CLEC
blockage exceeds BellSouth blockage by more than 0.5% using
trunk groups 1,3,4,5,10 (where applicablc), 16 for CLECs and
1.9, 10 (where applicable) and 16 for BellSouth
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Appendix B: SEEM Submetrics
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Florida Plan — Alternative SEEM Submetrics

1. Tier 1 Submetrics

Table B-1 contains a list of Tier 1 submelric. (The submetric numbers - such as B-1 - refer to the Florida 01/223/02
SQM. These labels may need revision at the conclusion of 6 month review).

Table B-1: Tier 1 Submetrics
ltem No. Submetric

Kl BV O] =

18

- [0 ENT g =] B

G828 BIB|Z|R|R

Updated October 31, 2002 Version 2.7 Page B-2
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Florida Plan — Alternative SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)
Item No. Submetric

Updated October 31, 2002 Version 2.7 Page B-3
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Florida Plan — Alternative SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)
item No. Submetric

78

RIS KR BB S22 8|33 |2 ¥ B|B|=2|B]|2

8

100
101
102
103
104

105
106 MR-S-Maintentrhecrrverree-BarrtenNerDhpateh—H-NEHSDN-tnretudes-L-DEy
107 MR-S-Mdurntenaneerererage Duraton-MNer-Drptteh—HNE-oopmd-Pert-Combe
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@ BELLSOUTH-®

Florida Plan — Alternative SEEM Submetrics

Tabie B-1: Tier 1 Submetrics (Continued)
item No. ) Submetric

108
109
110
111
112
113
114
115
i16
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
143
144
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@ BELLSOUTH-

Florida Plan — Alternative SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)
Item No. Submetric

145
146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167
168
169
170
171
172
173
174
175
176
177
178
179
180
18
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@ BELLSOUTH"

Florida Plan - Alternative SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)
item No, Submetric

182
183
184

185
186 Serviee 005y 2 : SENG Be
e — :

188
189
190
191
192
193
194
195
196
197
198
199
200
201
202
203
204
205
| 20e
N
208
209
210
211
212
213
214
215
216 :
217 e Rejeet-6 Feth : —Port
218 | RO R Comphoteness ity Morhompred- SN EOther Desizn
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@ BELLSOUTH®

Florida Plan — Alternative SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)
item No. ' Submetric
219
220
221
222
223
224
225
226
227
228
229
230
231
232
233
234
235
236
237
238
239
240
241
242
243
244
245
246
247
248
249
250
251
252
253
254
235
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@ BELLSOUTH"

Florida Plan — Alternative SEEM Submetrics

Table B-1: Tier 1 Submetrics {Continued)
item No. Submetric

256
257
258
259
260
261

262
263
264
265
266
267
268
269
270
271

272
273
274
275
276
271
278
279
280
281

282
283
284
285
286
287
288
289
290
291
292
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@ BELLSOUTH"

Florida Plan — Alternative SEEM Submetrics
Table B-1: Tier 1 Submetrics (Continued)
itern No. Submetric
293 : } by o 9
294 : ; y : e
295 ; ’ i
296 S-8-Reject-intervat-tocat-intereommeetonTmmks
297 O-i-Reject-intervat-uty-ieehnniped-ENP-Standatone
298 | O--Rejeet-intervat-Frtty-Meehamized-HNE-Stamdatere
299 | O-B-Reject-ntervatEuty-Meohnnisediwe-Sharing
300 O-8-ReteerintervatFtriieehenizedResate PRX
301 ; : — -
302
303
304
305
306
307
308
309
310
3
312
313
314
315
316
317
318
319
320 O-E-Rejeetintervet-Nenidechunired- s
321 O-8-Reject-interoa-Momiechanived-ResdebN
322 | O-f-RejecrintervabNonivechmrisedHNE-He-Sptitting
323 O-FRejeetintervat-onrivechmiredtocanterofireeTFrampont
324 O-8-Rejeer-interval-NonMeehanized-ENP-Standatone
325 O-SRejeet-interval-Non-icehantred- I NP-Standatone
326 | O-8RejeerintervalNonivieehamised-rine-Sharing
327 O-S-Rejeetdnterval-omrivivehamired-Hesrte-PBx
328 S-8-Rejeer-tterval-Nemdechanized-RemteResidenes
329 O-S-Rejeetinterval-Non-vechemired-SwitehPorss
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@ BELLSOUTH"

Florida Plan - Alternative SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)
Item No. ) Submetric

330 | ©-B-Rejoctintervatoniichanined-UNE-Combe-Ofrer

TR P . AT
332 | O-6-Reject-intervalNonMcohanized-UNE-Digra-Eoop<DS-+
333 | O-BRejectinterwiNon-Mechamisod DNEFSDN-Eoop

334 | O-8Refectintonval MNonMeohanized UNE-Loop—Ror-Gombes
335 | O-8-Rejeetintervat Nomechmined NE-Other-Besian

336 | O-8Rejeettntervat NonMechanined-bNE-Sther NomPesign
337 ' ; : S ;
338
339
340
341
342
343
344
345
346
347
348
349
350
351
352
353
354
[ 3ss
' 356
357
358
359
360
361
362
363
364
365
366
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@ BELLSOUTH*

Florida Plan — Alternative SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)
Item No. Submetric

367
368
369
370
371
372
373
374
375
376
377
378
379
380
381
382
383
384
385
386
387
388
389
390
391
392
393
394
395
396
397
398
399 - - 5 . e
400 O-0-Fim-DrderConfirmattonTimelinen-Non-Mechantred—HResate-Centrex
401 e , . 1. ; -

402
403
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@ BELLSOUTH®

Fiorida Plan — Alternative SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)
Item No. Submetric
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@ BELLSOUTH"®

Fiorida Plan ~ Alternative SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)
Item No. Submetric

441
442
443
444
445
446
447

448

449

450

451

455

456

457

458

459

460

461

462
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@ BELLSOUTH*

Florida Plan — Alternative SEEM Submetrics

Table B-1: Tier 1 Submetrics {(Continued)
Item No. ' Submetric
463

464 | P3irPercont-Missed-tnstaHationAppontmentyFnchding-Subsequent-rrppointrentDispateh-=—+0—

465

466

467

468

469

470

471

472

473

474

475

476

471

478

479

480

481

482
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@ BELLSOQUTH®

Florida Plan —~ Alternative SEEM Submetrics

Table B-1: Tier 1 Submetrics {Continued)
item No. Submetric
483

484

485

436

487

488

489

490

491

492

494

495

496

497

498

499

500

501

502

503

Updated October 31, 2002 Version 2.7 Page B-16



@ BELLSOUTH®

Fiorida Plan — Alternative

SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)

item No.

Submetric

504

505

506

507

508

509

510

51

512

514

515

516

517

518

519

520

521

522

523
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@ BELLSOUTH®

Florida Plan — Alternative SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)
item No. Submetric
524

525

526

527

528

529

530

531

532

535

536

537

538
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@ BELLSOUTH®

Florida Plan — Alternative SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)
item No. Submetric
545

546

547

548

549

550

551

552

558

559

560

561

562

564

565
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@ BELLSOUTH®

Florida Plan - Alternative SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)
Item No. Submetric
566

567

568

569

570

571

572

573

574

575

576

571

578

579

580

581
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@ BELLSOUTH®

Fiorida Plan -~ Alternative SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)
Item No. ) Submetric
586

587

588

589

590

591

592

593

594

595

596

597

598

599

600

601

602

604

605

606 PedArrerrpe-Ordor-Completionand-CorpletionNotee e ra-AS-CENT-Distribution-Drapptel—-
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@ BELLSOUTH®

Florida Plan - Alternative SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)
item No. Submetric

607

608

609

610

611

612

616

617

618

619

620

621

623

624

625

626
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@ BELLSOUTH"®

Florida Plan — Alternative SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)
item No. Submetric
627

628

629

630

632

633

634

635

636

637

638

639

640

641

642

643

644

645

646
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@ BELLSOUTH"®

Florida Plan — Alternative SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)
item No. Submetric
647

648

649

650

651

652

655

656

657

658

659

660

661

662

663

664

665

666

667
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@ BELLSOUTH"®

Florida Plan — Alternative SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)

Item No.

Submetric

668

669

670

674

675

676

677

678

679

680

681

682

683

684

685

686

687

688

689

690

691
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@ BELLSOUTH"

Florida Plan — Alternative SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)
item No. Submetric
692

694

695

696

697

698

699

700

701

702

703

704

705

106

707

708

709

710

711
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@ BELLSOUTH®

Fiorida Plan — Alternative SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)
item No. Submetric
712

714
715

716

717

718

719

720

721

722

724

125

726

727

728

729

730

731

732
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@ BELLSOUTH"

Florida Plan - Alternative SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)
item No. ' Submetric
733

734

735

736

737

738

739

740
741

742

743

744

745

746

747

748

749

750

751

752

753
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@ BELLSOUTH®

Florida Plan — Alternative SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)
item No. Submetric
754

755

756

757

758

759

760

761

762

763

764

765

766

767

768

769

770

771

772

773

Updated October 31, 2002 Version 2.7 Page B-29



@ BELLSOUTH"®

Florida Plan — Alternative SEEM Submetrics

Table B-1: Tier 1 Submetrics {Continued)
item No. ' Submetric

77

778

779

780

781

782

783

784

785

186

787

788

789

790

791

793

794
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@ BELLSOUTH®

Florida Plan - Alternative SEEM Submetrics

Item No.

Table B-1: Tier 1 Submetrics (Continued)
- Submetric

795

796

797

798

Lson Makeus ~ Besnonse Tine - Manal

Loeon Makeun - Rostwnse Thope - Eleviranic

Avkwiedornent Mecware Thnclneas

Schnowiedseman Messave Completoness

Poscemn How-Throngh Sorvice Beaueas (Ddsh

QoI BfWwlto] —

S

[y
o,

%}

Percent Missed nallation Appointments - LNE { e shasing

iorceat Miszed Insiallation Appoimtmants - Local 1€ Jiunks

Pecont Missed Insiallatis oiniments . NP

Averaoe {ominietion Ingern et ~E b E oo and Port Conbinaions

Avzmzee omplotondnterval s LUNL Losps

Avernoe Comnlefion Inderval ~ Uit xT3SE

Averee Completon iterval ~UNE Eine Nhaywy
Avgrape Completion iterval <UNE e Shorving

Avermre Completion Interval ~bocal 10 Trunks

Coor dnated Lusiomer Copversious Iitgyval - Dnbundied Loons

Coordinaed Costomer Cumversions - Hel Vet Timeliness Pereenpwitbin paerval- UM Loons

I ssrormer Convepnnns - Poreeos Provisionine Troubles Becetved svithin 7 dave afa cous
wleted servive arder « LINE 1 oons

Coonviabive Accentance Testing « Percem of Uil Losops fesied

Pervenyt Pravisiontne Trogidee seithin 30 dave of Servige rder i ompieton »Hemly PIITS

Percent Provisiordne Treubles w30 dmes of Service Order Conmshetion - Rewle Desion

Pescent Proyisionine Troubivs s ithig 30 days of Sorviee Urder Conpietop - 1INE L oo and Port

§ o ?;:’ - '(\:'.\
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@ BELLSOUTH®

Florida Pian — Alternative

SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)

item No.

Submetric

Petcent Provisioning Tronbies wihin 18 davs of Senviee Cedor Congl

g0 - L § vons

Pencent Provisionine Troubies w ithin 4 dave of Service Order £ omy

Eaon - EINE gbsel

Percent Provisiuning Tronbles within 10 davs ub Sex

doe Order Conpiztion - UNE § e sharine

Perncent Provisionine Troubdes w ghin 4 dovs of Sersier Order £ omy

o = Eoaeal 1C Poanks

- Anpoinimenis - Rusale $EFTN

Mbsed Reear Aspeintnentae Besale Desioy

3

Vi

e

Aiacerd K anat Arnoiniinists « EINE 1 aons

Mowed Renair Anpoindmens - VN DISE

AMused Bepas Anpoinfipents - PINE Line Shanny

Aissed Repair Avpointments ~ Loeui 1 Tk,

Civowng frouble Keror Bate - Besale FOTN

Customer Troghle Renoit Rale - Regple Praaivn

Customer Tourie Benort Bare - UNL Loop and Pt U onbimasons

Coctomer Tonhle Repog Rade - UNE Toops

Cistomer Taniie Booorl Rate - EINE NDSE

Customer Trophle Repon Rage - EISE Line Shadug

Customes Tounie Bonort Rate - Lovat ¥C Triks

atien ~ Resale PUTS

5

Matinenquee Avemee Duntion - Besale Desion

jor: UINE T aon amd Port O ombinaions

Malenne Aveoee Dostion . UNE Loops

Malntenanee Aversee umtiona Ll S

Mainienance Ayertoe Dnpnion . UNE Line Shanne

Maintenance Avesaee Duretion. Local JC Tamds

Pereont Renca Trogbles within 30 davs - Reszle FOTS

Pepeenl Roncat Trouddes within 30 daya - Resale [esion

Pereent Repeg Trounles seithin 36 davs - Uk Loor and Port Combinations

Pugeem Renent {rogide swithin 3 dag s~ (I E L ome

Percent Repeu Jroddes winhin 30 e - UNE L5t

Pugeen Fopoas Trauies sithin 30 dave~ Lk Lane Shanag

Percent Ropew Troubies within 30 davs = Losal 10 Tranbs

frvoice Acoragy

NMean Tane (o Deliver Invoices

Uisaere Dt Deliverv Acocuracey

Teanb Grow Pertorvpance - ALEA Speede
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@ BELLSOUTH"®

Florida Plan — Alternative SEEM Submetrics
Table B-1: Tier 1 Submetrics (Continued)
item No. Submetric
R LNP - Pereeny O of Sorviee <60 Minuwes
69 LB Perconiae ol Time BellSoulh Anplienihe Jodicit Teneor Prior to the EME Ovder Dug Daie
70 LNE . Average Disconnes: Timeless lterval % Disconngeet Timeliness bepval Bisuibution taen
Triswer
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@ BELLSOUTH"®

Florida Plan — Alternative SEEM Submetrics

2. Tier 2 Submetrics

Table B-2 contains a list of Tier 2 submelrics.

Table B-2: Tier 2 Submetrics
tem No. Tier 2 Sub Metrics

29
30
31
32
33
34
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@ BELLSOUTH"®

Fiorida Plan - Alternative SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)
item No. ~ Tier2 Sub Metrics

59 MR2-CostomrerTronite-ReportRute—2-w—Amstop-oop-Desten

61
62
63
64
65
66
67
68
69
70

71
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@ BELLSOUTH®

Fiorida Plan — Alternative SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)
tem No. Tier 2 Sub Metrics

72
73
74
75
76
77
78
79
80
81
82

-
J

84
85
86
87
88
89
90
91
92
93
94
95
96

98
99
100
101
102
103
104
105
106
107
108

Updated October 31, 2002 Version 2.7 Page B-36



@ BELLSOUTH®

Florida Plan — Alternative SEEM Submetrics

Table B-2: Tier 2 Submetrics {Continued)
item No. Tier 2 Sub Metrics

109
110
11
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
£33
134
135
136
137
138
139
140
141
142
143
144 | MR—-4-Bereent-Repent-Tronbie-wiirin-36-Days—Non-Dispatch—Resate BN
145 | MR-HPereent-RepeatTFroubtewithin30-Deyvs-NeonDispateh—boent-Fransport
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@ BELLSOUTH®

Florida Plan — Alternative SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)

item No. Tier 2 Sub Metrics

183

184

185

186 § % £

187 . P .

188 - VIS

189 - < :

190 . 2 : " > ps
191

192

193

194

195

196

197

198

199

200

201

202

203 5 s 3

204 R Rejoet . - .

205 " e Feh . ;

206 & Refoer e ) - el S
207 O-HFOE- % Reject-CompletenessFoly-teehontred-Resmle-BesipnSpeeta
208 e Rejoet-6 : :

209 > eet-G sFerity

210 deReejeer€ ‘ : trre-Sriritbtng
211 T FOC- &Rt Comp Fofty Mechan o FoeTFrom
212 O-HTFOCHeicetr-Completenessboea-ntereonmmestom s

213 - oot 34 > t PR

214 O-HFOG+Rejeet-CompletenessFully-Mechanized- N P-Standatone
215 -HFOE-&Reeet-CompleteressFuiiy-Mechmmized-HineSharing
216 | O-HFOC-S&Reper-CompietenesrFuliy-vrechanred-Resale-PRE}

2i7 OSH-FOCSReject-Completeness-Fuilv-Mechmized-RewmleResrdenee
218 | O-HFOEgRejrerCompietencss Fully-Meehanived-SoritelrPorts

219 | 6-HFOESRejeet CompletenessFully-Mechaise d-N-E-Combeo-Other
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@ BELLSOUTH"®

Florida Plan -~ Alternative SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)
item No. Tier 2 Sub Metrics

257
258
259
260
261
262
263
264
265
266
267
268
269
270
271
272
273
274
275
276
277
278
279
280
281
282
283
284
285
286
287
288
289 3 Servi R :
290 | O-3-PereentHow-rhrouzh Service-Request-tSummmrarsI-ENG

291 | O-8-Rejeetintervai-Eutivechanined 2W-rAnstogioop-Design

292 | G--Rejeetintervai-Futh-iicchanized 2W—rAnatostoop-wi-NP-Desigr
293 ' fred 2 BNGUNTEY ;
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@ BELLSOUTH*

Florida Plan - Alternative SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)
item No. ~ Tier2 Sub Metrics
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@ BELLSOUTH"

Florida Plan — Alternative SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)
item No. " Tier2 Sub Metrics
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@ BELLSOUTH"®

Florida Plan — Alternative SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)
Item No. "~ Tier2 Sub Metrics
368 | O-8-Rejectintervat-Partiaiy-iriechanized-bNEASDN-boop
369 ; ; toed-LANE ' -
370 | 6-8-Rejeetinterval-Partinliviviechanined-HNG-OtherDesion
o - . - -
372
373
374
375
376
377
378
379
380
381
382
383
384
385
386
387
388
389
390
391
392
393
394
395
396
397
398
399
400
401
402
403
404
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@ BELLSOUTH"

Florida Plan — Alternative SEEM Submetrics

Table B-2: Tier 2 Submetrics {Continued)
item No. Tier2 Sub Metrics

405
406
407
408
409
410
411
412
413
414
415
416
417
418
419
420
421
422
423
424
425
426
427
428
429
430
431
432
433
434
435
436
437
438
439
440
441
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@ BELLSOUTH-

Florida Plan — Alternative SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)
ltem No. Tier 2 Sub Metrics

442
443
444
445
446
447
448

449
450
451
452
453
454
455
456
457

458

459

460
461
462

463

o 464
465
466
467
468
469
770 T . S
1T | O5-2-055 ArmtebittsroOrdorme PSS

a7 W TR : 3

473 | 6S5-2-05SAvaitebitity-(Pre-Ordermm-bP-+Gateway)
474 NGO Srvaitabit e rEO6

475 | ©S5-2-05S-Avattabitity-(Pre-Orderine)- 506
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@ BELLSOUTH"

Florida Plan — Alternative SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)
ltem No.  Tier2 Sub Metrics

476
477
478
479
480
481
482
483
484
485
486
487
488
489
490

491

492

493

494

495

496

497

498

499

500

501
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@ BELLSOUTH"

Fiorida Plan - Alternative SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)
item No. Tier2 Sub Metrics
502

503

504

=

505

506

507

508

509

510

511

512

513

514

515

516

517

518

519

520

521

Updated October 31, 2002 Version 2.7 Page B-48



@ BELLSOUTH"®

Florida Plan — Alternative SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)
item No. Tier 2 Sub Metrics
522

523

524

525

526

527

528

529

530

19,3
(93]

532

533

534

536

538

539

540

541

542
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Florida Plan - Alternative SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)
item No. Tier2 Sub Metrics
543

544

545

546

547

548

549

550

551

552

553

554

555

556

557

558

559

560

561

562
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Florida Plan — Alternative SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)
item No. Tier 2 Sub Metrics
363

564

565

566

567

568

569

570

571

572

573

574

575

576

517

578

579

580

581

582
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Florida Plan — Alternative SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)
item No. " Tier2 Sub Metrics
583

584

585

586

587

588

589

590

591

592

593

594

595

596

597

598

599

600

601

602

603
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Florida Plan — Alternative SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)
ltem No. Tier 2 Sub Metrics
604

605

606

607

608

609

610

611

612

613

614

615

616

617

618

619

620

621

622

623
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Florida Plan — Alternative SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)
item No. Tier 2 Sub Metrics
624

626

627

628

629

630

631

632

633

634

636

637
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Florida Plan - Alternative SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)
item No. Tier 2 Sub Metrics
645

646

647

648

649

650

651

652

653

654

655

656

657

658

659

660

661

662

663

664
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Florida Plan — Alternative SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)
ltem No. Tier 2 Sub Metrics
665

666

667

668

669

670

671

672

673

674

675

676

677

678

679

680

681

683

684 PdAArverape-Order-Completionand-ComplettonNoticednterral-HAS-CEND-DistributtonNemDbis-
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Florida Plan — Alternative SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)
item No. Tier 2 Sub Metrics
685

686

687

688

689

690

691

692

693

694

695

696

697

698

699

700

701

702

703

704

705
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Florida Plan - Alternative SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)
item No. " Tier2 Sub Metrics
706

707

708

709

710

711

712

713

714

715

716

717

718

719

720

721

722

723

724

725

726 <
727 WAl : = )
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Florida Plan — Alternative SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)
Item No. " Tier2 Sub Metrics
728 > § ; St St
729 | P-8-CoeperativeArecepiameeTFering—Pereent-ofDStoe-HBSE
730 > ; st DSt
731 ‘ ; ; -
732

733

734

735

736

737

739

740

741

742

744

745

746

747

748

749
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Florida Plan ~ Alternative SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)
item No. Tier 2 Sub Metrics
750

751

755

756

757
758

759

760

761

762

763

764

765

766

767

768

769

770
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Florida Plan — Alternative SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)
item No. Tier 2 Sub Metrics
771

772

773

774

775

776

777

778

779

780

781

782

783
784

785

786

787

788

789

790

791
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Florida Plan — Alternative SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)
item No. Tier 2 Sub Metrics
792

H o3

793

794

795

796

797

798

799

800

801

802

303

804

805

806

807

308

809

810

81
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Florida Plan — Alternative SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)
item No. Tier 2 Sub Metrics
82

813

814

815

816

817

818

819

820

822

823

824

825

826

827

828

829

831
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Florida Plan — Aternative SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)

item No.

Tier 2 Sub Metrics

833

835

836

Interface Avadiabiiie. Pre-Ordesing/Crdering
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Florida Plan — Alternative

SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)

item No. Tier 2 Sub Metrics
18 Porcont Miszed nsuilation Appolntmenis.. 3 ISE
19 Percent Missed Instaliation Appoinimenis.. ) & Shuring
20 Porcant Missad neallilion Appeintmenis - Lo L1C Thunks
21 Poreant Missed Inszallation Appwintments.. LND
22 seseve Corupletion oot Readle PRTS
23 eraue Completon el - Resale 1esign
24 Averoe Comphdion Interval acp and Pt Conbinailons
25
26 Averare Counletion Tnferval « LG xDSL
27 Avuriwe Completion interval - UNEL Wie Nharing
28 Averave Conrhoion Tnferval - bocal 1C 1 Tk
29 Coor dinated Cusiomer Comeeriions Lidervals Dnbyudied Looin
30 Coanrdingied Costomer Uunversions. 1oL L) Timeliness Bereent withininiprval - UNE Loeps
31 ated € usioner Copversions - Peroei Proipning Troable Boogived sl qehin 7davs ob A pons
e service arder < EINF Loops
32 A.nc?._xam.:.. Accenmace Tesdng - Pereen xDSE Loops Toatud
33 Pupper Provisioniig O dave of Servies Urder Coppietion ~Besale POTY
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38 Brayisoning Troubles wishin 3 days ol Ser e Ondey Uomphaiop - Ll Ling Sharing
39 Porent Prsvisianine Troubive seithin 30 duys of Service Orgder Coipieton x| oral 1 Tuaks
40 e Anpollmois - Resaie POTE
41 &onoiniments
42 Annoimets - UNE Toop and Port Combinatinms
43 anpoiniaents - LN Loeps
44 hpmeis - URE xDSE
45 suointmenta s UNE L Shariog
46 air Anpoinimous - Eocal i Tianks
47 Cuseomer Trouble Reoont Rater Resie POLY
48 Costomer Troghic Repor Rate - Rasiaie Breaig
49 Custome o Reoart Raie - LN Loun and Porsd T2 S EUTEIC
50 Cuctames Troubie Resor Bag - UNLLaops
51 Customer. Ynowisis Reoort Rate: Uik AN
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Appendix B: SEEM Submetrics




@ BELLSOUTH®

Florida Plan — Proposal SEEM Submetrics

1. Tier 1 Submetrics

Table B-1 contains a list of Tier 1 submetrics.

Table B-1: Tier 1 Submetrics

* lters Ho. Submetric
| Loop Makeup - Response Time - Manual
2 Loop Makeup - Response Time - Electronic
3 Acknowledgement Message Timeliness
4 Acknowledgement Message Completeness
5 Percent Flow-Through Service Requests (Detail)
6 Reject Interval
7 Firm Order Confirmation Timeliness
8 Firm Order Confirmation and Reject Response Completeness - Fully Mechanized
9 Percent Missed Installation Appointments - Resale POTS
10 Percent Missed Installation Appointments - Resale Design
11 Percent Missed Installation Appointments - UNE Loop and Port Combinations
12 Percent Missed Installation Appointments - UNE Loops
13 Percent Missed Installation Appointments - UNE xDSL
14 Percent Missed Installation Appointments - UNE Line Sharing
15 Percent Missed Installation Appointments - Local IC Trunks
16 Pereent Missed Installation Agpointments - LNP
17 Average Completion Interval - Resale POTS
18 Average Completion Interval - Resale Design
19 Average Completion Interval - UNE Loop and Port Combinations
20 Average Completion Interval - UNE Loops
21 Average Completion Interval - UNE xDSL
22 Average Completion Interval - UNE Line Sharing
23 Average Completion Interval - Local IC Trunks o
24 ENP—PereentMissed Installation Appeintments—ENP
25 Coordinated Customer Conversions Interval - Unbundled Loops
26 Coordinated Customer Conversions - Hot Cut Timeliness Percent within interval - UNE Loops
27 Coordinated Customer Conversions - Percent Provisioning Troubles Received within 7 days of a com-
pleted service order - UNE Loops
28 Cooperative Acceptance Testing - Percent of xDSL Loops Tested
29 Percent Provisioning Troubles within 30 days of Service Order Completion - Resale POTS
30 Percent Provisioninigr Troubles within 30 days of Service Order b(:mp}etion - Resale Design
31 Percent Provisioning Troubles within 30 days of Service Order Completion - UNE Loop and Port
Combinations
32 Percent Provisioning Troubles within 30 days of Service Order Completion - UNE Loops

Updated: October 31, 2002 Version 2.7 Page B-2



@ BELLSOUTH®

Florida Plan — Proposal

SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)

item No. : Submetric
EX! Percent Provisioning Troubles within 30 days of Service Order Completion - UNE xDSL

34 Percent Provisioning Troubles within 30 days of Service Order Completion - UNE Line Sharing

35 Percent Provisioning Troubles within 30 days of Service Order Completion - Local IC Trunks

36 Missed Repair Appointments - Resale POTS

37 Missed Repair Appointments - Resale Design

38 Missed 'P”(e'pé]?;Appointments - UNE Loop and Port Combinations

39 Missed Repair Appointments - UNE Loops

40 Missed Repair Appoi_rltnlcnts - UNE xDSL ) o
41 Missed Repair Appointments - UNE Line Sharing

42 Missed Repair Appointments - Local IC Trunks

43 Customer Trouble Report Rate - Resale POTS

44 Customer Trouble Report Rate - Resale Design

45 Customer Trouble Report Rate - UNE Loop and Port Combinations

46 Customer Trouble Report Rate - UNE Loops

47 Customer Trouble Report Rate - UNE xDSL
48 | Customer Trouble liep?mRate— UNE Line Sharing B - N
49 Customer Trouble Report Rate - Local IC Trunks

50 Maintenance Average Duration - Resale POTS

51 Maintenance Average Duration - Resale Design

52 Maintenance Average Duration - UNE Loop and Port Combinations

53 Maintenance Average Duration - UNE Loops

54 Maintenance Average Duration - UNE xDSL

55 Maintenance Average Duration - UNE Line Sharing

56 Maintenance Average Duration - Local IC Trunks ]

| 57 | Percent "Repeat Troubles within 30 days - Resale POTS

58 Percent Repeat Troubles within 30 days - Resale Design )
59 Percerilit”Repeat Troubles within 30 days - UNE Loop and Port Combinations

60 Percent Repeat Troubles within 30 days - UNE Loops

61 Percent Repeat Troubles within 30 days - UNE xDSL

62 Percent Repeat Troubles within 30 days - UNE Line Sharing

63 Percent Repeat Troubles within 30 days - Local IC Trunks

64 Invoice Accuracy

65 Mean Time to Deliver Invoices

66 Usage Data Delivery Accuracy

67 Trunk Group Performance - ALEC Specific

68 Collocation Percent of Due Dates Missed

69 I.NP - Percent Out of Service < 60 Minutes
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Table B-1: Tier 1 Submetrics (Continued)

| ltem: No. Submetric
70 LNP - Percentage of Thme BellSouth Applies the 10-diwit Irigger Prior to the LNP Orvder Due Date
71 LINP - Averapge Disconnect Timcliness Interval & Disconnect Timliness Interval Distribution (Non
Trigger)

Updated: October 31, 2002 Version 2.7 Page B-4



@ BELLSOUTH®

Florida Plan - Proposal SEEM Submetrics

2. Tier 2 Submetrics

Table B-2 contains a list of Tier 2 submetrics.

o Table B-2: Tier 2 Submetrics
item No, Tier 2 Sub Metrics

1 Average Eé;ponse Time - Pre-Orﬁgl;ing/Ordcring o h
2 Interface Availability - Pre-Ordering/Ordering
3 Interface Availability - Maintenance & Repair
4 Loop Makeup - Response Time - Manual N
5 Loop Makeup - Response Time - Electronic
6 Acknowledgement Message Timeliness - EDI
7 Acknowledgement Message Timeliness - TAG
8 Acknowledgement Message Completeness EDI
9 Acknowledgement Message Completeness TAG
10 Percent Flow-through Service Requests (Summary)
11 Iiéjecf Interval -
12 Firm Order Confirmation Timeliness o S
13 Firm Order Confirmation and Reject Response Completeness - Fully Mechanized
14 Percent Missed Installation Appointments - Resale POTS
15 Percent Missed Installation Appointments - Resale Design
16 Percent Missed Installation Appointments - UNE Loop and Port Combinations
' 17 Percent Missed Installation Appointments - UNE Loops
18 Percent Missed Installation Appointments - UNE xDSL
| 19 Percent Missed Installation Appointments - UNE Line Sharing
20 Percent Missed Installation Appointn.{c"n-ts - Local IC Trunks
21 Peicent Missed Installation Appointments - LNP
22 Averaéé Cérﬁbl% Interval - Resale POTS
23 Average Completion Interval - Resale Design
24 Average Completion Interval - UNE Loop and Pert Combinations
25 Average Completion Interval - UNE Loops
26 Average Completion Interval - UNE xDSL o
27 Average Completion Interval - UNE Line Sharing
28 Averager(ijorrnpleﬁg:; Interval - Local IC Trunks
29 ENP—Percent Missed Installation-Appeintrments—ENR
30 | Coordinated Customer Conversions Interval - Unbundled Loops
31 Coordinated Customer Conversions - Hot Cut Timeliness Percent within interval - UNE Loops
32 Coordinated Customer Conversions - Percent Provisioning Troubles Received within 7 days of a com-
pleted service order - UNE Loops
33 Cooperative Acceptance Testing ~ Percent xDSL Loops Tested
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Table B-2: Tier 2 Submetrics (Continued)

ﬁiem HNeo. }

Tier 2 Sub Metrics

34

Percent Pro.;i_é.ioning Troubles within 30 days of Service Order Completion - Resale POTS

35

Percent Provisioning Troubles within 30 days of Service Order Completion - Resale Design

36

Percent Provisioning Troubles within 30 days of Service Order Completion - UNE Loop and Port
Combinations

37

Percent Provistoning Troubles within 30 days of Service Order Completion - UNE Loops

38

Percent Provisioning Troubles within 30 days of Service Order Completion - UNE xDSL

39

Provisioning Troubles within 30 days of Service Order Completion - UNE Line Sharing

40

Percent Provisicning Troubles within 30 days of Service Order Completion - Local IC Trunks

41

Missed Repair Appointments - Resale POTS

42

Missed Repair Appointments - Resale Design

43

Missed Repair Appointments - UNE Loop and Port Combinations

44

Missed Repair Appointments - UNE Loops

45

Missed Repair Appointments - UNE xDSL

46

Missed Repair Appointments - UNE Line Sharing

47

Missed Repair Appointments - Local 1C Trunks

48

Customer Trouble Report Rate - Resale POTS

49

Customer Trouble Report Rate - Resale Design

50

Customer Trouble Report Rate - UNE Loop and Port Combinations

51

Customer Trouble Report Rate - UNE Loops

52

Customer Trouble Report Rate - UNE xDSL

53

Customer Trouble Report Rate - UNE Line Sharing

54

Customer Trouble Repdrt Rate - Local IC Trunks

55

Maintenance Average Duration - Resale POTS

56

Maintenance Average Duration - Resale Design

57

Maintenance Average Duration - UNE Loop and Port Combinations

58

Maintenance Average Duration - UNE Loops

59

Maintenance Average Duration - UNE xDSL

60

Maintenance Average Duration - UNE Line Sharing

61

Maintenance Average Duration - Local IC Trunks

62

Percent Repeat Troubles within 30 days - Resale POTS

63

Percent Repeat Troubles within 30 days - Resale Design

64

Percent Repeat Troubles within 30 days - UNE Loop and Port Combinations

65

Percent Repeat Troubles within 30 days - UNE Loeops

66

Percent Repeat Troubles within 30 days - UNE xDSL

67

Percent Repeat Troubles within 30 days - UNE Line Sharing

68

Percent Repeat Troubles within 30 days - Local IC Trunks

69

Invoice Accuracy

70

Mean Time to Deliver Invoices
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e Table B-2: Tier 2 Submetrics (Continued)
. ftem No. | Fier 2 Sub Matrics

71 Usage Data Delivery Accuracy

72 Trunk Group Performance - Aggregate

73 Collocation Percent of Due Dates Missed
74 Timeliness of Change Management Notices
75 Timeliness of Documents Associated with Change

76 Percent of Software Errors Corrected in X (10, 30, 45) Business Days
77 Percent of Change Requests Accepted or Rejected Within 10 Days

78 Percent of Change Requests Implemented Within 60 Weeks of Prioritization

79 Service Order Accuracy - Resale

80 Service Order Accuracy - UNE

81 Service Order Accuracy - UNE-P

82 LNY - Percent Qut of Service < 60 Minuies

83 LNP - Percentage of Time ByliSouth Applies the 10-digit Trigger Prior to the LXP Order Due Date

84 LNP - Average Disconnect Timeliness Interval & Disconnect Timeliness Interval Distribution (Non
Trigger)
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