TAMPA ELECTRIC

November 25, 2002

Ms. Blanca Bayo, Director
Division of Commission Clerk and

Administrative Services
Florida Public Service Commission
2540 Shumard Oak Boulevard ( DAOO O o)
Tallahassee, FL 32399-0850

Re: Florida Administrative Code, Rule 25-17.006, Electric Utility System
Conservation End Use Data

Dear Ms. Bayo:

Enclosed is a 3 % inch diskette containing Tampa Electric Company's 2002 Residential
Customer Survey results, pursuant to Rule 25-17.006, of the Florida Administrative Code.

If you have any questions, please call me at (813) 228-1752.

Sincerely,
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TAMPA ELECTRIC COMPANY
P O BOX 111 TAMPA, FL 33601-01 11

AN EQUAL OPPORTUNITY COMPANY
HTTR/WWW. TECOENERGY.COM

(813) 228-4111

CUSTOMER SERVIGE:
HILLSBOROUGH COUNTY (B13) 222-0800
DUTSIDE HILLSBORQUGH COUNTY 1 (888) 223-0800
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