State of Florida

ORIGINAL

Phblic Serfice Commission
~M-E-M-O-R-A-N-D-U-M-

DATE: December 2, 2002

TO: Division of Commission Clerk and Administrative Services
FROM: Sam Merta (Professional Accountant Specialist) S/

RE: Docket Nos. 020439-SU, Sanibel Bayous Utility Corporation

Attached is one audio tape of the customer meeting held November 14, 2002, for a staff
assisted rate case for the above utility. Please make a copy of this tape for my working file and
place the original in the docket file in records and reporting. When the copy is complete, please call

me at 413-6427 and T will pick it up.

cc: Division of Economic Regulation (Rendell)
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