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REBUTTAL TESTIMONY OF JAY BIIADBURY 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 020507-TL 

December 23,2002 

PLEASE STATE YOUR NAME, BUSINESS ADDRESS, BY WHOM YOU 

ARE EMPLOYED, AND IN WHAT CAPACITY. 

My name is Jay M Bradbury. My business address is 1200 Peachtree Street, Suite 

8100, Atlanta, Georgia 30309. I am employed by AT&T Corp. (AT&T) as a 

District Manager in the Law and Government AfFairs Organization. 

PLEASE DESCRIBE YOUR EDUCATIONAL AND PROFESSIONAL 

BACKGROUND. 

I graduated with a Bachelor of Arts degree from The Citadel in 1966. I have taken 

additional undergraduate and graduate courses at the University of South Carolina 

and North Carolina State University in Business and Economics. I earned a 

Masters Certificate in Project Management from the Stevens Institute of 

Technology in 2000. 
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I have been employed in the telecommunications industry for more than thirty-two 

years with AT&T, including 14 years with AT&T’s then-subsidiary, Southern Bell. 

I began my AT&T career in 1970 as a Chief Operator with Southern Bell’s 

Operator Services Department in Raleigh, North Carolina. From 1972 through 

1987, I held various positions within Southern Bell’s (1972 - 1984) and AT&T’s 

(1984 - 1987) Operator Services Departments, where I was responsible for the 

planning, engineering, implementation and administration of personnel, processes 

and network equipment used to provide local and toll operator services and 

directory assistance services in North Carolina, South Carolina, Kentucky, 

Tennessee and Mississippi. In 1987, I transferred to AT&T’s External AfYairs 

Department in Atlanta, Georgia, where I was responsible for managing AT&T’s 

needs for access network interfaces with South Central Bell, including the 

resolution of operational performance, financial and policy issues. 

From 1989 through November 1992, I was responsible for AT&T’s relationships 

and contract negotiations with independent teIephone companies withn the South 

Central Bell States and Florida. From November 1992 through April 1993, I was 

a Regulatory M a i n  Manager in the Law and Government Mai r s  Division. In 

that position, I was responsible for the analysis of industry proposals before 

regulatory bodies in the South Central states to determine their impact on AT&T’s 

ability to meet its customers’ needs with services that are competitively priced and 

profitable. In April 1993, I transferred to the Access Management Organization 

within AT&T’s Network Services Division as a Manager - Access Provisioning 
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and Maintenance, with responsibility for ongoing management of processes and 

structures in place with Southwestern Bell to assure that its access provisioning 

and maintenance performance met the needs of AT&T’s strategic business units. 
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20 Q. HAVE YOU EVER TESTIFIED BEFORE? 

21 A. Yes, I have testified on behalf of AT&T in a number of state public utility 

In August 1995, as a Manager in the Local Infrastructure and Access Management 

Organization, I became responsible for negotiating and implementing operational 

agreements with incumbent local exchange carriers needed to support AT&T’ s 

entry into the local telecommunications market. I was transferred to the Law and 

Government Mai r s  Organization in June 1998, with the same responsibilities. 

One of my most important objectives in these negotiations has been to ensure that 

BellSouth provides AT&T with efficient and nondiscriminatory access to 

BellSouth’s Operations Support Systems (OSS) throughout BellSouth’s nine-state 

region to support AT&T’s market entry. As part of my overall responsibilities, I 

have personally spent hundreds of hours in direct negotiations and implementation 

meetings with BellSouth personnel and subject matter experts. My activities have 

included direct participation in OS S implementation teams, review and analysis of 

data from the testing and use of BellSouth’s interfaces as they are implemented, 

and continuing consultation with AT&T decision makers concerning OSS. 

22 commission proceedings regarding OS S issues, including arbitration, performance 

23 measurement, and Section 271 proceedings in all nine states in the BetlSouth 
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region. I have also testified on behalf of AT&T in proceedings before the FCC 

regarding BellSouth’s applications to provide in-region interLATA service. 

ON WHOSE BEHALF ARE YOU PROVIDING THIS REBUTTAL 

TESTINIONY? 

I am providing testimony on behalf of the Florida Competitive Carriers Association 

(FCCA), an advocacy group formed to promote competition broadly throughout 

Florida. 

WHAT IS THE PURPOSE OF YOUR TESTIMONY? 

The purpose of my testimony is to respond to a number of assertions associated 

with Issues 2, 4, 5 and 6 contained in the testimony of BellSouth’s witnesses John 

A. Ruscilli, Bill Smith, W. Keith Milner, and Eric Fogle about alleged “operational 

problems” associated with providing BellSouth’s FastAccessm Internet access 

service (FA Service) to customers who receive voice service from an Alternative 

Local Exchange Carrier (ALEC). Responses to policy claims BellSouth’s 

witnesses present that do not have an associated “operational problem” are 

discussed in the rebuttal testimony of Joseph Gillan. 

Collectively, BellSouth’s witnesses claim that providing FA Service to its own 

existing customers or to consumers who want to be BellSouth FA Service 

customers, when they receive voice service from an ALEC, will cause harm to 

This includes responses to the portions of Mr. Fogle’s testimony related to Issues 6a and 
6b, in which he repackages operational problems as elements in an invalid argument that 
changes in rates, terms and conditions are justified. 

I 
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1 BellSouth and the consumers of Florida because of vaguely described operational 
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issues, including: 

ALEC control over the entire loop (in both UNE-P and UNE-L situations)2 
o Permission for BellSouth to use the high frequency portion of the loop 

o BellSouth does not have any means to determine if any one of the 
hundreds of ALECs in the BellSouth region has granted authorization 
for BellSouth to access the HFPL for any given loop. 

o Negotiating rates, terms and conditions 

o Inability to “take full advantage of its DSL investments” 
o Unexplained “additional costs” to continue service to its own 

customers 

(HFPL) 

Additional operational costs’ 

Would require that BellSouth provide‘ 
o Terminating ATM circuit 
o Help Desk 
o Installation Services 
o Access to the Internet 
o Customer Premises Equipment 

BellSouth would have to develop an alternative method of billing5 
The “telephone” number is the driver for provisioning, maintenance, billing and 
record-keeping. ti 

o All systems and “hundreds” of supporting sub-systems. 
o UNE-P and UNE-L wipe numbers from BellSouth systems. 
o BellSouth’s database does not include loop information for facilities- 

based ALEC telephone numbers, and BellSouth cannot use its database 
to readily determine whether a given loop is DSL compatible. 
Systems “would have to be totally revamped.” o . Very large, complex, and detailed internal system change 

~ ~~~ ~~ ~ 

Ruscilli, Direct, page 12, line 9-21, Milner, Direct, page 5, line 1 through page 6, line 3; 2 

Milner, Direct, page 6, line 17-20; Milner, Direct, page 7, lines 4-7. 

Smith, Direct, page 6, line 1 through page 7, line 12. 

Milner, Direct, page 4, lines 13- 18. 4 

Milner, Direct, page 4, lines 18-23; Fogle, Direct, page 5, lines 9-15. 5 

Milner, Direct, page 7, line 16 through page 8, line 15; Milner, Direct, page 9, lines 9-12; 
Fogle, Direct, page 2, line 22 through page 3, line 7, Fogle, Direct, page 4, lines 1-6; 
Fogle, Direct, page 4, lines 9-1 5 .  
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16 Q. 

17 

18 

19 

20 

. Massive amount of expensive and time consuming “re-writes’’ 
Very large amount of resources. 

Providing DSL signals over ALEC UNE-L loops is a “technical challenge,” 
and requires “additional equipment.” 
Mechanized maintenance and trouble isolation systems cannot be used on 
stand-alone loops purchased by ALECs.’ 
Providing service to BellSouth’s customers “is simply not feasible.”’ 

None of BellSouth’s witnesses provide any information or data to support these 

vague claims. And, as I will explain below, none of these allegations impose any 

significant administrative or operational burden upon BellSouth’s ability to provide 

FA Service to its own existing and potential customers. BellSouth’s claims are 

exaggerated, misleading, based on partial truths, and even where partially true, 

have been eliminated or mitigated by existing procedures and systems presently 

available to BellSouth. 

IN UNE-P AND UNE-L SITUATIONS DOES ALEC CONTROL OR 

OWNERSHIP OF THE ENTLRE FREQUENCY SPECTRUM OF THE 

LOOP PRESENT PROBLEMS IN THE CONTINUED PROVISIONING 

OF FA SERVICE TO EXISTING CUSTOMERS OR POTENTIAL NEW 

CUSTOMERSP 

Fogle, Direct, page 3, Iines 9- 12 and page 4 lines 2 1-22 7 

Milner, Direct, page 9, lines 14-22; Fogle, Direct, page 4, lines 6-9; Fogle, Direct, page 8 

4, line 23 through page 5, line 4. 

Fogle, Direct page 3 ,  lines 14- 19. 9 

Ruscilli, Direct, page 12, line 9-21; Milner, Direct, page 5, line 1 through page 6, line 10 

3; Milner , Direct, page 6, line 17-20; Milner, Direct, page 7, lines 4-7. 
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1 A. 

2 

3 

4 

5 arrangements. 

No As should be obvious, from the fact that the FCCA has brought this issue to 

the Commission for resolution, ALECs have no problem providing BellSouth the 

permission necessary for BellSouth to serve its existing FA Service customers or 

fbture FA Service customers who are served by ALEC UNE-P or UNE-L 

6 

7 

S 

Identification of the ALEC serving a given UNE-P or UNE-L served end user is a 

very minor undertalung. For most UNE-P served end users, the telephone number 

9 will not have changed and, even where it has changed, the number will reside in 

10 BellSouth’s switch and various provisioning, maintenance, and billing databases in 

11 exactly the same way as a BellSouth retail number or a resale number. When 

12 UNE-L is used to serve an end user, there is a higher probability that the 

13 association between loop and telephone number when the customer was 

14 BellSouth’s retail end user may change - however, this is not a significant 

15 problem. The loop’s circuit identification and the end users service address reside 

16 in BellSouth’s databases that also contain the identification of the ALEC serving 

17 the end user. As I will discuss below, either one of these pieces of information is 

1s 

19 maintain FA Service. l1 

sufficient to make use of the BellSouth databases required to qualify, provision and 

20 

21 

22 

23 

Further, there is an existing set of guidelines for providing other carriers with 

permission in the form of Letters of Authorization that the L E C s  (and DLECs) 

and BellSouth have developed as a result of Line Sharing / Line Splitting 

Should BellSouth’s records about the telephone number in use on any UNE-L loop 
become out of sync, there are many sources that can be used to restore the proper 
relationship. These include the DA database that ALECs can only update by placing 
orders with BellSouth, the 91 1 database, the Line Information Data Base (LIDB), the 
National LNP Database, and, of course, direct reconciliation with the ALEC. 

7 



1 Collaborative meetings held over the past several years l2 There is also a Web 

2 accessible database associated with this process. No development is required for 

3 BellSouth to participate in ths process as another DLEC. 

4 
5 The FCCA does not believe that there is any justification for any changes in the 

6 rates, terms and conditions associated with FA Service to UNE-P and UNE-L 

7 serviced end users. 

8 

9 Q. ARE THERE ANY ADDITIONAL OPERATIONAL COSTS FOR 

10 BELLSOUTH TO CONTINUE TO PROVIDE FA SERVICE TO ITS 

11 EXISTING CUSTOMERS SERVED BY UNE-P OR UNE-L OR TO 

12 PROVIDE FA SERVICE TO NEW CUSTOMERS SERVED BY ALEC 

13 UNE-P OR UNE-L ARRANGEMENTS?13 

14 A. No. As to continuing FA Service to its own existing customers, every thing 

15 BellSouth needs is already in place and in service. After all, BellSouth is czrrrenfZy 

16 providing FA Service to these customers. As to new FA service customers, the 

17 

18 

19 

20 

21 

request and the issue is for BellSouth to serve customers it has already planned to 

serve and invested to serve - once again every thing necessary to provide service is 

in place, it only needs to be placed in service. The FCCA is not asking BellSouth 

to provide FA Service to end users it would not otherwise serve. 

l2 Exhibit No. - JMB-1 is a copy of the current CLEC Information Package “Letter of 
Authorization (LOA) for Line Splitting.” 

Smith, Direct, page 6,  line 1 through page 7, line 12. 13 
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16 Q. 

17 

18 

19 

Whle Mr. Gillan is the economist and has addressed the lack of any economic 

rationale for BellSouth’s behavior (other than its desire to protect its position as 

the voice monopolist), I would note that BellSouth’s policy is economically 

unsound. WilIhlly disconnecting revenue-paying customers from in-service 

investments in the first instance and refusing to place installed investments into 

revenue-producing service in the second is a decision that makes no sense. 

While Mr Smith provided no indication what additional costs BellSouth would 

incur, Mr. Fogle claims (without any supporting evidence) that a splitter, wiring 

and additional manual effort would be needed.’j However, as explained above, 

every thing necessary for BellSouth to continue to serve its existing FA Service 

customers is already in place and in service, and every thing necessary to serve a 

service address (end user) that BellSouth had planned and invested in to serve is in 

place needing only to be placed into service. 

IS MR. MILNER CORRECT THAT IF BELLSOUTH PROVIDES FA 

SERVICE TO ITS OWN CUSTOMERS SERVED BY ALEC UNE-P OR 

UNE-L ARRANGEMENTS, BELLSOUTH WOULD BE REQUIRED TO 

PROVIDE A NUMBER OF OTHER ELEMENTS OF THE SERVICE?” 

Fogle, Direct, page 7, line 16 through page 8, line16 

Mlner, Direct, page 4, fines 13- 18. 

14 

15 

9 



1 A. Yes, and this is HO dqferent than what is required for BellSouth to provide FA 

2 Service to its retail customers or ALEC customers served by resale. To provide 

3 

4 
5 
6 
7 
8 
9 

10 
11 

FA Service to any customer BellSouth must provide: 

o Splitters 
o Digital Subscriber Loop Access Modules (DSLAM) 
o Terminating ATM circuit 
o Help Desk 
o Installation Services 
o Access to the Internet 
o Customer Premises Equipment 

12 Without these elements, there simply is no BellSouth FA Service. Mr. Milner’s 

73 statement is totally unremarkable; however, it does demonstrate that providing FA 

I4 Service to BellSouth’s existing and potential customers places no additional 

15 administrative or operational burdens on BellSouth. 

16 

17 Q. WOULD BELLSOUTH HAVE TO DEVELOP AN ALTERNATIVE 

18 METHOD OF BILLING AS SUGGESTED BY MR. MILNER AND MR. 

19 FOGLEF 

20 A. No. BellSouth already has in place the capability to render bills and accept 

21  payments using credit cards. This is clearly indicated in the information available 

22 on the FastAccess Internet Service Web site. (See Exhibit No. - JMB-2 at 

23 pages 17 and 18). Credit card billing is a common form of billing used by ISPs 

24 other than BeIlSouth and familiar to BellSouth’s existing and potential customers. 

25 It is bizarre for BellSouth to argue in defense of a policy that disconnects service 

Milner, Direct, page 4, lines 18-23; Fogle, Direct, page 5, lines 9-15. 16 
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11 
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23 

to 100 percent of customers who make a decision to receive voice service from a 

new provider because some customers might object to a change in billing if 

BellSouth continued to provide the service! Additionally, it should be noted that 

in continuing to provide FA Service to ALEC resale customers, BellSouth faces 

the same alleged billing problems it describes in its testimony, but has no concerns 

in doing so. 

Further, BellSouth also has the capability to produce bills for customers that do 

not have working BellSouth telephone numbers. BellSouth provides final billing 

and adjustments daily to customers that no longer receive BellSouth telephone 

service and mails them to addresses across the country. BellSouth also bills 

customers who purchase services not identified by telephone numbers through the 

use of Wscellaneous Account Numbers (MANS). 

BellSouth’s billing capabilities are well-developed and flexible. Pages 29 and 30 of 

Exlubit No. - JMEI-2 are samples of monthly bills for FA Service that might be 

produced for customers who qualify for a discount (Sample Bill Profile 3) and 

those who do not (Sample Bill Profife 4). The discount applies if the FA Service 

customer also purchases one of a number of other BellSouth services. On pages 8 

and 9 of the same exhibit, there are a number of promotions, discounts and rebates 

that BellSouth FA Service billing system currently accommodates. Additionally, 

on page 18, the Commission can see that the billing system also has an on-line 

electronic cap ability . 

1 1  



I Q. IS THE TELEPHONE NUMBER THE ONLY EFFECTIVE DRIVER OR 

2 METHOD OF ACCESS TO BELLSOUTH’S PROVISIONING, 

3 MAINTENANCE, BILLING, AND RECORD KEEPING SUCH THAT 

4 EXPENSWE AND TrniIE CONSUMING “RE-WRITES” OF SYSTEMS 

5 ARE REQUIRED TO COMPLY WITH THE FCCA REQUEST? l7 

6 A. No. Mi. MiIner and Mr. Fogle have taken a truth - that a telephone number 

7 provides an easy driver, method of access, or starting point for business 

8 transactions or database queries - and made it incorrectly appear that the absence 

9 of a telephone number is fatal to the process. It simply is not so. Virtually all 

10 BellSouth Operations Support Systems (OSS) and associated databases can be 

1 1  used with equal effectiveness when presented with any one of three key identifiers 

12 - the telephone number, a circuit identification number, or the service address? 

13 In fact, in most cases, the most reliable starting point for database queries is the 

14 service address - the service address remains fixed, while telephone numbers and 

15 circuit identifications associated with the address may change at any time. This is 

16 

17 

18 

particularly true of the databases associated with loop information. 

It is also true that BellSouth built the Loop Qualification System (LQS), used as a 

19 “database of convenience” to quickly provide an indication whether an end user 

Milner, Direct, page 7, line 16 through page 8, line 15; Milner, Direct, page 9, lines 9- 
12, Fogle, Direct, page 2, h e  22 through page 3? line 7; Fogle, Direct, page 4, lines 1-6; 
Fogle, Direct, page 4, lines 9- 15. 

17 

Exhibit No. -, JMB-3 illustrates this. The exhibit shows what data fields are required 
(R), conditional (C), or optional (0) when sending a Loop Makeup Data Query to 
BellSouth to determine if a worlung loop can support DSL. On page 2, the table states: 
“Only one of circuit ID, Telephone Number, or Service Address is required.” Each entry 
is indicated as being conditional. 

12 
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16 

17 

18 

19 

20 

21 

22 
23 

24 

can be provided with BellSouth’s FA Service, such that it can only be accessed by 

telephone number. However, LQS is not the “database of record” used when an 

order for FA Service is actually ~ 1 a c e d . l ~  That database is the Loop Facilities 

Assignment and Control System (LFACS) database. LFACS contains information 

on all loops in the BellSouth region, regardless of whether they are in use to 

support BellSouth retail, ALEC resale, ALEC UNE-P or ALEC UNE-L, or are 

idle. LFACS can be accessed or queried using any of the three key identifiers. 

BellSouth’s FA Service personnel have a method of determining the availability of 

FA Service without knowledge of a telephone number On pages 16, 19, and 25 

of Exhbit No JMB-2, there are instructions for consumers who have only 

address information in various situations to “contact our representative” to 

determine if DSL can be provided. 

On-line and mechanized access to LFACS to qualify loops for DSL using any of 

the three key identifiers has already been developed and has been in service for 

over 18 months. Exhibit No. - JMB-5 “D/CLEC Pre-Ordering and Ordering 

Guide For Electronic Loop Makeup ( L N ) ”  describes the use of the Local 

Exchange Navigation (LENS) system to obtain information from LFACS on-line. 

The Telecommunications Access Gateway (TAG) interface is used for mechanized 

queries and responses. 

Mr. Milner’s and Mr. Folge’s claims that development work is required in order to 

qualify loops for DSL in the absence of a telephone number are inaccurate. As 

l9 Exhibit No. -, 3M-B-4 “Loop Qualification System (LQS) CLEC Pre-Ordering and 
Ordering Guidelines”, provides a description of LQS and how ALECs may utilize it. 

13 
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15 

16 

17 

18 

19 

20 

21 

discussed above, systems 

are available to BellSouth 

necessary to perform these hnctions already exist and 

BellSouth need only train the appropriate personnel on 

the use of these systems that it has already developed. 

Finally, it is important to remember that it is only in the case where the ALEC is 

using UNE-L to serve its customer that BellSouth does not have the working 

telephone number in all of its systems. No changes at all (including training) are 

required when the ALEC customer is served using UNE-P 

Q. IS THERE ANY “TECHNICAL CHALLENGE” OR “ADDITIONAL 

EQUIPMENT” NECESSARY TO GRANT THE RELIEF REQUESTED IN 

THE FCCA’S COMPLAINT? 2o 

No As discussed above, all of the equipment necessary to grant the relief the 

FCCA seeks is in place and in service for existing customers and in place awaiting 

activation in the new customer scenario. Further, as discussed above, there has 

been an on-going collaborative on line sharing and line splitting among BellSouth, 

the ALECs and the DLECs over a number of years. The results of these 

collaborative efforts have been documented in a number of ways. Exhibit No. - 
JMB-6 “Line Splitting (Central Office Based) CLEC Information Package”, is an 

example of such a document. To meet the FCCA request, BellSouth simply needs 

to foIlow the procedures in this and other documents as if BellSouth’s FA Service 

A, 

Fogle, Direct, page 3, lines 9- 12 and page 4 lines 2 1-22, 20 
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21 

Q. 

A. 

Q. 

were any other DLEC providing DSL to end users over ALEC UNE-P or UNE-L 

arrangements. 

IS IT TRUE THAT MECHANIZED MAINTENANCE AND TROUBLE 

ISOLATION SYSTEMS CANNOT BE USED ON STAND-ALONE LOOPS 

PURCHASED BY ALECS? 21 

No. Full capability to use such systems exists; however, it is true that who and 

how they can be used will change if ALEC UNE-L arrangements are used, but the 

capability still exists and can be used effectively. It is simply a matter of 

establishing agreed upon procedures between BellSouth’s and the ALEC’s affected 

work centers. 

Mr. Fogle is wrong when he states that “the end user will not know who to call for 

customer service” - the service being provided is BellSouth’s FA Service and 

BellSouth’s customer instructions are clear. On page 26 of Exhibit No. , m- 
2, the customer is instructed - “If you still need assistance, BellSouth’s Help Desk 

and Technical Support personnel are available 24 hours a day, seven days a week.” 

HOW DO YOU RESPOND TO MR. FOGLE’S CLAIM THAT 

REQUIRING BELLSOUTH TO COMPLY WITH THE FCCA’S REQUEST 

“IS SIMPLY NOT FEASIBLE”? 22 

21 Milner, Direct, page 9, lines 14-22; Fogle, Direct, page 4, lines 6-9, Fogle, Direct, page 
4, line 23 through page 5, h e  4. 

Fogle, Direct page 3,  lines 14-19 22 

15 
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As demonstrated above, none of the “operational problems” that serve as the 

supposed foundation for his observation withstand scrutiny. None of BellSouth’s 

witnesses provide any data or other evidence to support their claims. For every 

claim, there is already a solution in place that either eliminates the problem or 

mitigates its impact such that there is no significant administrative or operational 

burden upon BellSouth’s ability to provide FA Service to its own existing and 

potential customers. There are no significant changes required to any of 

E3ellSouth’s systems and technology At most, there is training to be conducted 

and procedures to be coordinated (most of whch are already documented). 

It is perplexing that in this forum BellSouth has chosen not to discuss the systems 

and processes it has developed to support ALECDLEC DSL efforts through the 

Line SharingLine Splitting Collaboratives - LENS, TAG, mechanized LMU 

queries, mechanized ordering, etc. At the FCC, these efforts have been highlighted 

in each of BellSouth’s successhl 271 applications as being efficient and non- 

discriminatory. Exhibit No. -, JMB-7, is an excerpt from the Midavit of 

William N. Stacy filed in the FloriddTennessee Application that discusses these 

matters in some detail. Yet in this docket, BellSouth’s witnesses appear to be 

totally unaware of these efforts. Surely BellSouth is not now taking the position 

that these systems and processes are inadequate for BellSouth to use to respond to 

the FCCA’s request 

BellSouth’s allegations of “operational problems” do not support its policy of 

rehsing to provide FA Service to consumers who elect to receive their voice 

service from an L E C  using UNE-P or UNE-L. As discussed in Mr. Gillan’s 

direct testimony, this Commission in its FDN Order has already found BellSouth’s 

“policy” deficient. Just last week, the Louisiana Commission also rejected 
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5 granted. 

BellSouth’s poIicy by adopting its Staffs recommendation that BellSouth be 

ordered to provide FA Service over loops used by ALECs. 

The FCCA request is “reasonable”, “practicable”, and “realistic” and should be 

6 

7 Q. DOES THIS CONCLUDE YOUR REBUTTAL TESTIMONY? 

8 A. Yes, it does. 
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UDdated Version Release 

Letter of Authorization (LOA) For 
Line Splitting 

Chapter I .O: Introduction 

1.1 Purpose and Scope 

This document provides procedures to be utilized by the D/CLEC (Data/Competitive 
Locat Exchange Carrier) for processing a Letter of Authorization (LOA) as it pertains to 
Central Office Based Line Splitting Service. The LOA process provides authorization for 
the DLEC LOA partner to submit a Loop Makeup (LMU) data request, High Frequency 
Spectrum Central Office (HFS CO) Based Unbundled Loop Modification (ULM) requests, 
and LSRs (Local Service Requests) associated with Line Splitting Unbundled Network 
Element Service on behalf of the Voice CLEC LOA Partner. 

Please contact your appropriate BellSouth Account Team representative if you have 
questions about the information contained herein. 

1.2 Disclaimer Statement 

The information contained in this document is subject to change. BellSouth will provide 
notification of changes through the BellSouth Line SharingEplitting Collaborative and 
through the BellSouth Carrier Notification process. 

I .3 Version History / Control 

Any future modifications, enhancements, and/or improvements that are made to this 
CLEC Information Package will be reflected accordingly in this section of the document. 

I LOA Web Address Added I 0211 912002 - Version 3 1 UDdated Version Release I 
! I I I 

Version 3 -February 19, 2002 
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I @ 6ELLSOlJTI-I @ 

Letter of Authorization (LOA) For 
Line Splitting 

Chapter 2.0: Overview 

In a unified effort to support and authorize BellSouth's role in the release of the Voice 
CLEC's end user information to their respective LOA partner (DLEC), the LOA process 
for Line Splitting was developed by the CLEC Collaborative members. The LOA allows 
the DLEC to: 

View Loop Makeup data 

Order HFS CO Unbundled Loop Modification 

0 Order Line Splitting of an end user's loop that belongs to the Voice CLEC 
for provisioning Line Splitting Service. 

Additional information on the LOA process will be provided in Chapter 4.0 of this 
document. 

Version 3 -February 19, 2002 
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Letter of Authorization (LOA) For 
Line Splitting 

Chapter 3.0: General Guidelines 

3.1 Availability 

BellSouth offers this service in all nine states within the BellSouth region. 

3.2 Contract Specific Provisions 

The LOA is not intended to modify the terms and conditions of the BellSouth 
Interconnection Agreement. Please refer to the BellSouth Interconnection Agreement. 
For specific language, terms, and conditions applicable for Line Splitting. 

DlCLECs must provide LOAs when they are participating in a l ine Splitting partnership. 
The LOA must be on file prior to the DLEC partner issuing requests for LMU, HFS CO 
ULM, or LSRs associated with Line Splitting Service. 

Version 3 -f ebruary 19, 2002 
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Letter of Authorization (LOA) For 
Line Splitting 

Chapter 4.0: Process Guidelines for LOA 

A cancellation or new LOA will be provided to the web master for posting when: 

0 A newly executed LOA is to be added 

or 

0 An existing LOA is to be cancelled 

Appropriate selections with electronic signatures must be made to indicate the 
cancellation. If a cancellation is received from the CLEClDLEC a copy of the 
cancellation will be placed in both parties' respective folders. 

The same LOA document will be used to notify BST (BellSouth Telecommunications) of 
cancellation. Appropriate fields have been added to the LOA to simplify the cancellation 
process. 

The CLEC will obtain a copy of an LOA from the Collaborative Web Site. Electronic 
signatures from both parties will be obtained by the CLEC. A copy of the LOA can be 
obtained from the following web address: 

h~://www.interconnection.bellsouth.commarkets/lec/~ine sharing collab/index.html 

A copy of the LOA is also included in Chapter 5.0 of this document. 

In addition to the required LOA, there are three (3) fields on the LSRs for LMU (manual 
or electronic), ULM, and Line Splitting that must be populated when a LOA is involved. 
These fields must be populated with the Voice CLEC information as follows: 

. LSP AUTH - Company Code of the Voice CLEC 

LSP AUTH DATE - Date that the Voice CLEC provided authorization to 
the DLEC 

0 LSP AUTH NAME - Name of the person from the Voice CLEC that is 
providing authorization to the Data LEC. 

The voice CLEC will provide the DLEC with the Local Service Authorization Code (LSP 
AUTH) to be used with BeltSouth systems and documents when provisioning Line 
Splitting Service to voice CLEC end users and represents the agreement between the 
DLEC and CLEC. The LSP AUTH is the voice CLEC Company Code (CC) that appears 
on the voice CLEC End User Customer Service Record (CSR). The LOA will list all 
Company Codes for the specified voice CLEC to which the DLEC is authorized. 

continued on next page 

Version 3 -February 79, 2002 
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Letter of Authorization (LOA) For 
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Chapter 4.0: Process Guidelines for LOA 

4.1 Electronic Signatures 

To create the electronic signature the computer must be connected to a scanner to 
complete the following detailed procedure. The following steps will be taken: 

e Create a signature legibly on white paper and scan the signature 

Save the scanned image with a .jpg Cjpeg) extension by giving it a unique 
name 

To edit the signature picture before inserting it, the following steps will be taken: 

When the image appears in Microsoft Photo Editor, make any changes 
you want (i.e., crop the picture, add special effects, adjust the brightness, 
contrast, and color) 

0 Save changes and click Exit 

Note: If Microsoft Photo Editor is not installed, run the Setup program again and 
install it. 

To insert the signature, the following steps will be taken: 

Open the LOA Word document 

e Position the insertion point where you want to insert the scanned 
signa tu re 

On the insert menu, point to "picture" and click "from file" 

Double click on the signature picture to insert the signature onto the LOA 

The executed LOAs will be housed on the Internet for the convenience of all involved 
parties. The signed LOA will be provided to the web master at the following e-mail 
address: 

mal Ito:chris.e;reen@bridge.bellsouth.com 

continued on next page 

7 

Version 3 -February 19, 2002 



uuLnE;i IYU.. u ~ u ~ u / - i r  
Witness: Jay Bradbury 
E h b i t  No. , (JMB-I) 
Page 8 of 10 

@ 6ELLSOlJTH" 
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Chapter 4.0: Process Guidelines for LOA 

4.2 Posting and Housing the LOA 

When the web master receives the LOA, the following action will be taken: 

Internet addresseslfolders and passwords for each of the DlCLECs 
participating in LOA partnerships will be established. 

0 A copy of the LOA will be posted in each party's folder 

0 An e-mail confirmation will be sent from the web master to the submitting 
party/parties advising that the LOA has been posted and the date of 
posting. 

It is important to note that each time a new Line Splitting partnership is executed, 
BellSouth must receive an electronically signed LOA from the new Line Splitting Voice 
CLEC and DLEC partners. 

If a folder has not been created for the submitting parties, the web master must obtain 
passwords for the party/parties involved. This involves a ten (1 0)-calendar day turn- 
around. However, the web master will acknowledge that the document has been 
received by returning an email of acknowledgement. The password will be provided to 
the new LOA participant/s as SOOR as the web master has created appropriate folderls. 

The web master will place a copy of the signed LOA document in each party's password 
protected folder. The CLEC for whom the folder was created will have the password for 
their respective folder. The only other access to the folder will be a BellSouth Billing 
Subject Matter Expert (SME). 

Changes to the folder content can only be processed through the web master. 
DlCLEC will not be permitted to remove documents from the folders. 

The 

4.3 Accessing LOA Folder 

As stated earlier, all folders are password protected. Once the web master furnishes the 
passwords, the folders may be accessed at the following web address: 

http://interconnection. bellsouth.com/2partyagree/ 

Caution should be exercised to insure the correct folder is accessed. If t h e  incorrect 
folder is selected, it will be necessary to clear the browser's history file. These 
instructions can be found on the Two Party Agreement web site. 

h ttp : / A  n te rcon n ect ion. bel lsou t h . co ml2partyag ree/ 
Version 3 -February 19, 2002 
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I @ 6ELLSOUTH @ 

Letter of Authorization (LOA) For 
Line Splitting 

5.0 Line Splitting Service Letter of Agreement (Example Form) 

(“Voice CLEC”) and (“Data LEC”) jointly enter into this Letter of Authorization and state as 
folIows: 

1 Voice CLEC and Data LEC have entered into an agreement pursuant to which Data LEC may order Loop Make 
Up, High Frequency Spectrum Unbundled Loop Modification, or Line Splitting Services, or any combination 
thereof, on unbundled loops purchased by Voice CLEC Such agreement authorizes Data LEC to represent Voice 
CLEC in submitting requests for BellSouth Line Splitting Services and issuing maintenance and trouble repair 
tickets on co-provisioned line splitting services. Data LEC is further authorized access to Voice CLEC’s end user 
records for the purposes of performing loop make up. Voice CLEC is responsible to BellSouth for all charges that 
may be incurred in connection with local service requests, and maintenance and repair trouble tickets for line 
splitting services submitted by Data LEC. 

2. Voice CLEC provides Data LEC with the Local Service Provider Authorization Code(s) (LSPAUTH) assigned 
below which is(are) to be used with BellSouth systems and documents when providing Line Splitting service to 
Voice CLECs end users 

3. In the event of a Line Splitting BellSouth billing dispute between Voice CLEC and Data LEC all costs associated 
with such disputes shall be borne by Voice CLEC and Data LEC. 

4 This Letter of Authorization shall continue in effect unless canceled by prior written notice to BellSouth by either 
Voice CLEC or Data LEC. 

5 .  This LOA is not intended to modify the terms and conditions of the BellSouth Interconnection Agreement. 

The undersigned execute this Letter of Authorization (Both parties required to execute authorization) 

Voice CLEC: Data LEC 

s ignahire: Signature: 

Print Name: Print Name: 

Title: Title: 

Date: Date: 

LSPAUTH (Company Code): 
(List all applicable Voice CLEC Company Codes) 

The undersigned cancel this Letter of Authorization (Either party may cancel authorization) 

Voice CLEC. Data LEC: 

Signahire. Signature: 

Print Name: Print Name : 

Title: Title: 

Date: Date: Continued on next page 

Version 3 -February 19, 2002 
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5.0 Line Splitting Service Letter of Agreement 

The above LOA form can be found at the following web address: 

http :/www . interconnec tion. be 1 lsouth. com/forms/html/lec form. h tml 

Chapter 6.0 Acronyms 

BST Bel Gout h Telecommunications 

cc Company Code 

CLEC 

co 

CSR 

DLEC 

DSL 

HFS CO 

Competitive Local Exchange Carrier 

Central Office 

Customer Service Code 

Data Local Exchange Carrier 

Digital Subscriber Line 

High Frequency Spectrum Central Office 

Jpeg Soft Ware for creating pictures 

LMU Loop Makeup 

LOA 

LSP 

LSP AUTH 

LSR 

SME 

ULM 

UNE 

Letter of Authorization 

Local Service Provider 

Local Servke Provider Authorization Code 

Local Service Request 

Subject Matter Expert 

Unbundled Loop Modification 

Unbundled Network Element 

Version 3 -February 19, 2002 
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About FastAccess DSL 
BellSouth FastAccess Internet Service provides high- . 
speed Internet access to your home. Using your existing I 

telephone line, it delivers dowrdoad speeds of up to 50 
times faster than 28.8K dial-up modems.' FastAccess 
DSL is fast, flexible, and affordable and will forever change the way 
you work, live, and communicate. 

Compare the Difference 
Just how fast is FastAccess DSL? Take a look and see the dramatic 
difference. FastAccess DSL can download a 3.8M8 file in as fast as 
20 seconds. Download times with a 56K and 28.8K modem are so 
slow, it's staggering: more than 9 and 17 minutes respectively! 

5 smart reasons to order BellSouth FsstAccess DSL 
BellSouth FastAccess DSL lets you experience the Internet at high- 
speed Take a look at some of the advantages. 

Super Speed 
Zoom from Websjte to Websife. Download e-mail 
attachments, photos and music up to 50 times faster 
than with a 28 8K modem.A 

lnstant Connections 
No more dial-up hassles or waiting to connect to the 
Internet. Just click and go1 

Talk and Surf 
FastAccess DSL lets you use the Internet while talking 
on the phone - all on the same phone line. No ni5re 
busy signals! 

htt p : //www. fa s tac ces s . c n r n/cms iimcdbl sc-w hat i sd sl .j s y 1211 7/2OO2 
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Low Price 
For only $45 a month**- about $1.50 a day - you'll get 
everything FastAccess DSL has to offer. 

Customer Care 
BellSouth - nationally recognized for Internet service 
reliability and customer care - has a knowledgeable, 
friendly fech-suppart group awailable to assist you 24 
hours a day, seven days a week. 

b w r i l u a d  speeds may vary 

"Ttie special $45 monthly rate is for Customers with BellSouih@ Gomplctr: ChuiceWJ or Area 
PliisCi) srrbsrsthers on tlic $ a m  liiie as FiistAccess USL Tor non-Compleb Choice at Area 
Plus subscribers the monthly rate I$ $49.95. 

--- BellSniilh coni - I HellSoirtli Idernet Sent, !  

Copyright 2002. DellSoulh Corporation. All Rights Reswvcrl. 
Legal Notices nnrf Pnun:y Policy 

Pricing Terms and Condiligns 

12/17/2002 
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Discover a whole new Internet with BellSouth 
FasWccess DSL. You experieiice more of the 
Internet - quicker! High-speed DSL connectivity give 
you faster access to the things you lave - unline 
shopping, e-mail, digital photos, homework helper, 
movie trailers, e-tickets and instant news. Your 
family will love the value of FastAccess Sewice. 

. :- 

BELLSOUTH WELCOME SERVEE makes switching from AOL@ or 
other Internet service provider a simple and convenient process. 
Learn more about how easy switching can be. 

SPEED 

Surf the Web and download large files in minutes instead of hours. 
Get e-mail attachments, digital photos, music and streaming vrdeo up 
to 50 times faster than with a 28.8K dial-up connection * 

VALUE 

For only $45 a manth" - abaut $1.50 a day - you'll get everything 
FastAccess DSL has to offer. An additional $10 per rnonth lets you 
connect up to 4 computers with &stAcc_ess Home-Networking! 

TALK AND SURF 

FastAccess DSL lets you use the  Internet while talking on the phone- 
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all on t he  same phone line. No more busy signals! 

INSTANT CONNECTION 

FastAccess DSL provides a direct connection from your computer la 
our DSL network. With no dial-up delays or busy signals, it IS ready 
when you are. 

CONVENIENCE 

Bel4South keeps it simple - from easy installation and set up to a 
single bill for your Internet and phone charges. 

EASY INSTALLATION 

BellSouth offers two easy installation options. 

Self Installation - 

You can install the DSL modem yourself - it's easy, quick and 
convenient When yaur modem kit arrives, install your modem 
hardware and software ~ising our step-by-step guide. Our Customer 
Service Help Desk is available 24 hours a day, seven days a week if 
you  have any questions. If you have additional questions, we can 
send a technician to rnstall the service for you at a reasonable fee. It's 
your choice Please note that self-installation is not available for 
Macintosh computers, laptops without Windows@ 98 and a US6 port, 
or in certain locations. 

Profess Ion a I I n sta I lat io n - 

You can choose to have a BellSouth certified technician install your 
DSL service. Schedule a convenient appointment and leave the rest to 
us. 

CUSTOMER SERVICE 

You can use our FastAccess Support site to get fast answers to 
frequently asked questions, access automated solutions, read 
troubleshooting tips and download software to help you manage your 
DSL service. BellSouth also tias a knowledgeable, friendly technical 
support groups to assist you 24 hours a day, seven days a week. 

HOME. NETWORKING 

Get high-speed Internet access on multiple computers with 
FastAccess HornsNetworkrng Service The speed of FastAccess DSL 
can be shared by up to four computers in your home. Share files and 
a printer from any room in your home - all while protected by the 
professional-grade firewal t that's included. 

GAMING 

Reap the rewards of online gaming with your FastAccess DSL 
connection. BellSouth is an XboxTM Live compatible provider. Install 
your Xbox with your FastAccess DSL Ethernet modem or your 
2WireTM Home Portal and experience more from your gaming 

htt p ://www. fas tacc ess I c o idc  onsumer-i b 1 s c-featu res ,j sp 1 2/17/22002 
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adventures with Xbox Live. The j-nstructions for Xbox insta!latlnn with 
your FastAccess DSL modem are available here. 

ADD IT10 N AL B EN E FITS 

You will enjoy more benefits as a BellSouth FastAccess Service 
customer. 

Realone SuperPass Special Trial Offer 

Experience an exciting 14 day trial subscription of 
RealOne SuperPass plus $100 worth of PC games! With 
RealOne SuperPass, FastAccess DSL customers will 
enjoy the Web's hottest media subscriptions! LIVE heart- 
thumping sports, late-breaking local and world news and 
round-the-clock entertainment from your favorite Web 
channels - make your Web time really count! 

Superior E-mail 

Five e-tnad accounts are included with your service. You 
can create different identities for yourself or give each 
family member their own e-mail address Also, your 
BellSouth e-mail is easy to reach from any lnternef 
connection SD yo11 stay in touch white at work OF 
traveling. 

Personal Web Page Space 

Easy-to-use tools are available SD you can design your 
own lOMB personal Web page. You can easily post 
photos, share information, create chat rooms a n d  
message boards, add favorite links, design newsletters, 
maintain your daily planner calendar and more 

Instant Messaging 

Chat online with one or more friends. BellSouth@ 
Messenger alerts you when your friends come online so 
you can chat real-time. It's free and easy, and it's just 
one mare way BellSouth is making Internet service 
better for you. 

Back-up Dial Account 

FastAccess DSL comes with a back-up dial-up account 
that gives remote access to the Internet when yo11 are at 
home or traveling. 

MailGuard Service 

L 2/17/2002 
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Free e-mail protection helps p u  by intercepting 
annoying junk e-mail. 

Home Page Features from BeIlSouth Internet Service 

Customizable BellSouth Start Page 

Play games, view films, catch-up on breaking news and 
tnore. 

Internet Radio 

Enjoy over 150 types of radio stations. 

Newsgroups 

Post messages, read articles and share content with 
over 35,000 rrewsgroups. 

Internet Tools 

Enhance your DSL connectivity with diagnostics and 
self-help from the Connection Managcr tool. 

'Download speeds niny vniy 

** rtre special $45 monthly rate Is for customers with BellSouth@ Complele ClioiccW or Area 
Plus@ subscribers on the same fine as Fas1Ar;ress LISL. Fur non-Complete Cholca or Area 
PIIJS wkcribct s Ria rnunlhly rate is 549.95. 

tXbox, Xbox Live, the Live logo, and lfle Xhox Ingnr; are either registercd trademaikv or 
trademarks of Microsaft Coipaialiuri i i t  t l ie Uiirtcd Stales and/or other countries and are used 
under license Ii oui Microsoft. 

ttJ.D. Power and Associales 2002 Syndicated l n t w "  Service Providcr Rcsideritial 
Ci!sLoi~iccI' Siilisldciiun StudySM. Study conducted among national and regional IS& ond 
based on 4,629 respnnsrs 
www jdpower cum 
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This special $45.00 monthly rate is for customers who subscribe to 
BellSouthm Complete Choiceo, BelISoutha Area Plusc~, or other 
qualifying BellSouth package, on the  same line as FastAccess DSL. 
You may learn more_ about these plans to start saving now! For 
BellSouth customers who do not subscribe to a BellSouth qualifying 
package, the monthly rate is $49.95. 

. .. 

Add FastAccess HomeNetwarking to your FastAccess Service for 
$10.00 more a month. Your whole family can share the speed of a 
FastAccess DSL connection on multiple computers at the same time 
You can share Internet access, files, printers, scanners and more by 
linking eqiiipment over your home network. t a r n  yore abouf 
Fast Acce ss 1-1 o m e N  e.&o rki n a Scrv ice. 

Equipment & Installation 

Service Activation $50 00 $50 00 

Installation 

Self Installation $35.00 $0.00 

http://ww w .Listaccess I comlconwmeri~lscqncing.jsp 12/17/2002 
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Professions I Installation $99.95 $99.95 

Modern (for Single Users) 

Bring Your Own Modem $0.00 $O.OQ 

BellSouth provided DSL $200 00 Free (After Rebate) 
USB Modem 

BellSouth provided DSL $200.00 Free [After Rebate) 
Ethernet Modem 

Residential Gateway (for Home Networking Users) 

DellSouth provided Gateway - $299 00 Free (Aflw Rebate] 
Using existing 
telephone lines 
to network 

BellSouth provided Gateway - $399.00 $100.00 (Alter Hebate) 
Using wireless and 
existing telephone lines 
to network 

'Prainotionni prices ruciuiie a 12-month service commitment. Early termination fees will 
apply. 

-- - 

*BellSouth may provide a refurbished modem. You wilf be billed for 
the selected modem and will receive a rebate coupon. The rebate will 
be a credit applied within two (2) billing cycles following BellSouth 
recerpt of coupon. You musf return coupon within thirty (30) days. The 
"Free Modem after Rebate" offer requires I 2  month commitment. 
Early termination fees apply. See Pricing Terms and Conditions for 
details. Customers who supply their own modem are not eligible for 
this promotion. Applicable taxes and fees will be based on the full 
price af  all products and services, and no taxes or fees will be added 
to any reward or rebate. Limited time offer. 

*"The $50 Cash Back Reward [s available with online orders only. 
After a successful installation, you will receive an e-mail at your 
hellsouth.net e-mail address with instructions on how to redeem the 
rebate coupon. You must return the coupon within 30 days of receipt. 
You will be mailed a rebate check for $50 within 30 days of the date 
BellSouth receives your completed caupon. As the customer, you are 
responsible for all taxes and governmental fees on BellSouth 
FastAccess Service a n d  equipment. Taxes are computed on the 
original charges, and will not be added to the reward. You must keep 
the service for 12 months, otherwise a $50 termination fee will apply. 
Applicable taxes and fees will be based on the  full price of all products 
and services, and no taxes or fees will be added to any reward or 
rebate. This is a limited time offer. BellSouth reserves the right to 
discontinue this reward offer at any time. 

"'"Price compared to $23.90 per month for unlimited dial-up service 
with AOL as of 8/7/02. BellSouth AnswersSM or BellSouth Solutions 
customers will be billed $19.95 per month for the  first three full months 
of service. Customers without BellSouth Answers or BellSouth 
Solutions will be billed $24.90 per month for the first three months. 
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Charges for partial month, if applicable, will also be billed at the 
discounted monthly rate 

Leqal Notices and Prtwacy PnliG 
Pricing Tams arid Cutiditions 
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Enter the phone number@) you would like to test for BellSouth 
FastAccess Internet Service: 

- 1  - I  tine 4 j 

Leaal Info end Privacy Policy 
Prrcitig.Tcrrns and Conditions 

littp s ;//www. fastac c es s . c o ti1 / ~ t  )TI s iim c r h  1s c-ord ern0 w s .j sp ?a= b 12/17/2002 
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Be a Power House! 
Make your home a power house with BellSouth FestAccess 
I-lomeNetworking. Why should one coinputer have all of t h e  fun? Now 
t h e  speed of FastAccess DSL can be shared by up to 4 computers In 
your home. Plus share files and printers from any room in your home. 

Upgrade to BellSouth FastAccess HameNetworking 
Add FastAccess HomeNetworking to your FastAccess Service for just 
$10.00 more a month. 

BollSouth FsstAccess HumeNetwsrking 5cneCits 

. Fwk#k&3s D5t Ham& 

. FarcrtuPt~ and f3eneflftS 
- A h U t  !%I$iMCGEiS?i Dsk 

I I Products and Prktng 

3 :-,: !‘’;.* :;’-’.,.- 7 -..’: i 

. . C m w ”  QvestfTans 

. Cusfromsr Service 

, Op&r New 
. .  

’ .’ youp b s ~ c c e s s  DSL hmufif Speed 
Family members can now share the speed of their FastAccess DS1 
connectron on multiple computers at the same time. 

Sharing 
Your enfire household can share Internet access, fifes, printers, 
scanners and more by linking equipment over your home network. 

S imp I i c ity 
Setting up a home network is easy using our  do-it-yourself kit. In fact, 
typical installation time is less than an houri You can choose to 
connect your home network using your  existing telephane lines or 
wireless solution Either way, there are no new computer wires to run 
between rooms 

Security 
Every computer ofl your home network will be protected by a 
p rofessiona [-g rade f i  rew al I. 

support 
With BellSouth, live tech support is a telephone call away 24 hours a 
day, seven days a week shoutd you need assistance getting ymir 
home network up and running smoothly. Specialized ongoing support 
from a dedicated customer service group will continue to be available, 
via telephone, to assist you with adding another computer to your 
network or file a d  printer sharing for as long as you subscribe to the 
service. 

BellSauth.com I BellSmith Inlcr!!ct Services 

Copyright 2002. 8ellSouth Corporation. All Righls Reserved 
Leaal Notices and m x y  Po l i~y  
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- 1- 1 . ....__.-__ 

Wc wnnl you Lu be as i n b m e d  8s possible about BellSouth FastAccess 
DSL Scrvico and the technology that powers rt. YQU may read these 
Common Questions to learn more, and review the -sari ot_term 

!?@ What Featriros atsd Gcrviccs a r ' ~  A\r3ilabfe? 

si_$ What ~ f l c ,  i Neeri? 

Yaur FastAcccss 0151. Acmunf 
Custom+3ar SESmJce 

A. DSL is an industry acronym for Uigtlal Subscriber Line lechiioloqy which 
delivers high-speed lnlernet access. Using your cxisiiiig telephone line, it 
delivers downlaad spetxjs af UP to 50 timcs faster than 28.8K modems. The 
sawice lek yini send data ond voicc over ulc Same Ilne, at the same time 50 
yoir rm talk or fax while you access lhs Internet 

P. What is ADSL? 

A. ADSL (Asymmetric Digital S u b 6 c n k r  Line) is 3 tPcliriology fui tislrismitting 
digital Informahon at high bandwidths nn existiiig lelephonc liiics tu homes and 
businesses. A U S t  stniultaneously ~i:c:ciiriirindales both analog (votce) end 
digital data on the same llrw ADS1 IS asymmelnc in that it uses mosl of the 
channel lo transmit rlowiislic~~iiri tr> Ihe user and only a small part Io receive 
informalion hrm I h c  t i s i ' i  

Q. What is IFITL? 

A. IFlTL stands for Integrated rlber In The Loop It is a similar technofogy lu ADSL 
for use with fiber optic telephone lines ( A W L  r ~ l i w  i i r i  coppci tclcphone lines). 
IFlTL technology is used for our FastAccess OSI. cusiomcrs who have flber 
optic lines. There ts no dIStII1yUIStliIhll! tliffwence between the two technologies 
tn terms of cannectioii spct:tl. 

Q. What are the capahllltles of FastAccess Service? 

A.  l-a&tA~cess DSL allows yuu tlJ seereh h e  web and downbad large files up to 
50 liiiins faster than a 28 BK modem and Use the Internet and talk or fax on the 
S ~ I P  line, at lhc same lime. Checklng e-mail. online shopping. vrewing digttaf 
~rhulus and accessing homework helpers and news are a[l faster 

Q. How lost is FsstAccess DSL? 

A. raStACCeSs Service gives yoir thp Intwtiet lip lo 50 limes faster than z8.8l<bps 

12/17/2002 
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modcms. with up to 1 5 Megabils per second downstream and irp to 256 kilubits 
per second upstream. 

Q. Can I iisc my telephone or fax machine when I am online? 

A. Yes UYL technology expaiids 1111: i:;ilwbilitiez of yoiir existing telephone line. A 
USL madam nr router splits your sirigle telephone line inio two frequencies 
tl~IISOirlli FastAcccss O S L  LISCS the hlgh frequency spectrum available on your 
lekq~liwie hnc lo transmit data Thls process does not interfere with the Inww 
frpquencies used during volce transmission. As a result. FastAccpss OS1 
urstomers can use the Internel and lalkan the telephone or tax :it the came 
time. 

Q. Will I he shle to iise the Internet if I am away froin home or it FastAcccss 
D S i  ever goes down? 

A. If ynu hawe a dial bile.  you can still use your telephone for voice conversamns 
You Gin clcccss the Internet by using the dial-up service included with RellSoiith 
FastAccess Service. This service gives you 20 hours of usage per monih 01 iIu 
charge and may be used when away from home, oi i I  Fa.;tAccess Scrvicc Is no1 
available. You will be able to use tha dial-up sn iv iw  weri if your DSL modem 13 
unplugged or disabled. 

Q. How does FastAccess DSL compare with regular dial-up service? 

A. FaStAccess USL provides coiinecliori rpuods up lu 50 times faaster than a 20.8K 
modem 

This shows ihc average time to download a 3 7M0 video clip 
(Min- Sec)' 

14 4K dial-up modern: 3553 
28.3K dial-rip modem: 17;47 

5FK dial-up.madem: 09;09 
33.6K dial-lip modem: 15:'l4 

1.5Mb: 00120 

Q. How does FastAccess DSL compare with ISDN? 

A. FnslA(i~:ss nSL offers speeds up lo 1.5Mb-SEJK downstream and 258-512K 
~n;irimiim iipsiream. making It even faaster than ISDN. In addition, ka.qIAir:rss 
Internet DSL sends data and YOICR over ihe same line BO you m i  Idlk on the 
lelephone while connected to the Internet 

This S ~ O W S  the average hme tn download a 3 7 M B  video clip 
(Min -See) 

64K ISDN: 
d28K tSDN: 
15Mb: 

P. How dncs FnstAcceas DSL compare with a cable modem? 

A. FastAccess Internet SeMce otleis ilii exi:rllwl way to browse the Internet at 
lightning fast speeds You y c l  qii:r*cI\ zip tn 1 IiMh-384K downstream and 2%- 
532K maximum upslicain ~ I i : p ~ ! ~ i ~ l i r i ~ ~  nn prd i ic l  seieclion. AISO, FastAccess 
DSL runs over your cmt i iy  trlephone line Cable modem has a shared 
cnnneclion 

12/17/2002 
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%?Clll' i ly Cf3t!CLbFrtS 

Q. Is FastAccess DSL secure? 

A. Youi DSL curinecbon is  a dedicated connection from your computer to OLJI 
ccnlrol offjce so you benefit from a more secure connection. No Iniemcl 
connectlon Is 100% secure, therefore, we otter a hnnie networkinct dcvics that 
includes a professional grade firewall to help 11iciIer;l y o u r  cnrnputcr against 
cyberin truders. 

Q How c a n  I dctcriniiic i f  FnslAccess DSL i s  available for my home? 

A, You may enter your telepligng numbel 10 dt?leiiiiiiie if Service IS available for 
your home. I F p u  do not ye! h a w  yoiii ti:t(!plirine number and want to 
determine availabiliiy oil hi: Ii.inis of your new address, please emtact OM 
.- w p r e s e n t x i  

G I .  If one iiiiiiihcr (foesri't qiialily, wili another number at my home qualify? 

A. Yes. In some case&, ai ~iiriividrial customcr location may have some tefephone 
lines that qualiry sird ?-.ume thal do no1 Sincc not all telephone lines in an area 
servetl hy F;JSIAC-C;~?SS nsL will qualify for service, you will want to enter at1 
iwinhcvs to clieck availability. 

Q. Cali I c l i m ~ c  iny Ithone number ta get a number whleh does quality? 

A. Changing your tslephoiie nuriitiw r;li.~ri'~es the number assigned la your 
physical telephone line, nr, t  111e hip ilself AB a rcsiilt. changlng your telephone 
number will iial alf(!c.t t t w  current avaihbility of rastAccess Sewice ai your 
locat loll 

9. What are Ihe reasoris why R linc does not qualify for service? 

A. These are the top reasons a lelephoiic 1 1 1 ~ :  dnt-s clot pre-qualify for rastAccess 
DSL: 

1, the distance froin lhc Cimlial nffice miisl he within 18.000 feetof 
yhiir hnme This dislaricu is dulesrnined by Ihe aclual length of your 
c a t i l ~  pair, not Vlc driving distance from your loca!ion to the Central 
Office 
Tlre facilities scrvtng the lelephone line are not equipped to pmvide 
FastAccess M L  at this lime 
The telephone line has been enhanced with special equipment lu 
provide better voice quality which disrupts the signal m:i:tM fur 
FastAccess DSL. 
Changes in your local telephnne service may alfcct BellSouth's ability 
to provlde DSL bervirP tu you  

2 

3 

4. 

Q 

A 

How can I get FastAecess DSL in Ihc futurc? 

RellSaulh continues to make enhancements and upgiades I i i  irirrmsc the 
avaihbilily o l  f-astAccess Service in the region We at-? wger to provide you 
with FasWecess DSL. so please continue lo WIIS lo see if F~stAccess D S L  
has became available to you. 

htt p : I/.lvww. fas t access .c otiljc o nsuner/ b I s- I bqs .j s p 1211 7/2OO2 
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Q. 

A. 

Q. 

A 

tVliai 

8. 

A. 

Q. 

A. 

Q. 

A 

Q. 

A. 

Q. 

A, 

What's iiicluilcd with RollSouth FastAccess DSL? 

FastAccess DSL iiicludes 

- iinlimitPd access to thu WCIJ 

- Inlciiwl service 

- LWC SCpdtak mailboxes 
- IOMB of space far bulldlng a personal web page 
- a back-up dial-up account to use when traveling 
- lree iachnical supporl 

What's not included wlth FastAccess DSL? 

I I ]@ price Iirr F a s W m s s  Scrvice does not Include the cost for your telephone 
I i r ic! However. FnstAcccss DSL lets you use talk and use the Internet on Ihe 
!,;IIIICI line This service does not include a back-up dial-in modem 

noes I%SL4EC85S D6L cost? 

What Rre the charges for FastGccess DSL? 

Yoif may learri about wtiwil  piicesfor FastAccess DSL 

Are there any additional iisagc charges? 

Addltlonal usage charges may apply for backup r l ~ l  .-~tx:ri~inl iisagc This dial-up 
account includes 20 hours of usage pc:r tiinrrlli k i t  IIO additional cost. After 
exceeding 20 hours of usagc arldilionnl c:lierrles will appiy Please see the 
Priang Term- and Coiirliliuiis fur details. 

Are there any clioqes associated with my equipment? 

Yes The modem will be billed to you1 BdfSriuth telephonc hill in four Interest- 
free installments, includiny a lirst inarilti rteymenlof $24 98. and three 
additional paymeiils or 624 99 A shipping and handling fee of  $1 4.95 will also 
be applied o n  4tw: first invoice fur all self-install kits. The Annual Percentage 
Rale (APR) is 0% You may a150 have the lull prlce of the modem billed to a 
credit card- 

How will I bc bill~d'? 

Your FaslAccess Seruicc! c t i m p 5  wit1 appear on your monthly BellSouth 
telephone bill You also iriay clirwise to havc thcsc charges bllled directly to a 
credit card Howcvci, ii voir (10 bilf to your credit card. YOU *ill not receive 
separale itciniratiriri (if your charges You will be billed one month in advance 
hryorir scivicu Your lirsl bill may contain charges for a partial month up to 
your iiioirltiiy billiriq date. It also will show your installation and activation tees i f  

those nccd to be applled. 

Where will iny FaetAccess DSL charges appear? 

Your FastAccess service cliaiyes will appcnr on ihc BcllSouth Internet Service 
part of your telephone bill M L I ~ R ~ I I  eqriipmcnt charges will appear on the "Other 
Charges snd Crcdil:;" s w t t w i  of your hill 

hlrp://w ww . fast access, colu/consuiiieribls_~~qs .j sp 12/17/2002 
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What are InterIata fnfemet Provider Charges? Are these i i i  additiaii to iny 
FastAccess DSL charges? 

BellSoulh provirlr!s yrrii with local Internet access only at thls time You must 
iisc a Glubill Services Provider (GSI') to access the global Internet UUNE I 
provides qlobal Internet access lor DellSouth Fast9ccess USL subsci ibcrs 
Charges for BellSouth and the GSP. UUNt I ,  are separate chnrgcs aird eppedi 
that way on your bill. The GSP charge was ii~cl~rrlr.tl as part of thc monthly 
FastAccess Service rata 

Can I view, receive or pay my hill elcctronically? 

Yes. Oy vlsiting our billing page you can view and pay youi 11111 tuilirit!, stop 
recehng a paper bill. stad rewiving 3 paper bill, ,md ii!i~liit~? y r w  hilIing e-mail 
address online. 

Can my professional installation fee be brokeir into installments? 

Installment tlilhng on your professional installation is not available. 

Will 1 be charged for the self-lnsiallatfon optcon? 

Y w r  will i i d  hc: charged if ynu install lhe sewlce yourself If you request a 
I ~ r : l i i i i w ~ m  to visit your home to help wlth installation. addilional charges may 
irllply 

How will I tw Iiillcd for my cquipmcnt? 

The mouem will be billed lo your BellSouth telephone bill in loiii illtolest-free 
installments, includrng a first monih p a p "  of $24 98, iilTIl ( I i r w  addilionA 
payments of $24 QD A shipping and hnnrlling h of $14.95 will also be applied 
on the lirsl IIIVOICC? for :dl self-install kils Thc Annual Percentage Rate {APR) is 
0% You rridy :dw have thc full pricc of the modem bllled l o  a credit wrd. 

Q. 

A. 

b. 

A 

Q. 

A. 

Q 

A. 

if I installed FastAccess DSL hefore getting RellSouth Complete Choice, 
BellSouth Area Ptus or other qualifying BellSouth package, can I still 
receive my BellSouth AnswersSM savings? 

YCS C d  the BellSoulh billing department after BellSouth Complete Choice. 
BellSouth Ares Plus or other quall~lng plan has been added to your scivrcc 
Tell our representatwe you want to begin receiving ynirr discount I t  inay take 1- 
2 billing cycles to sea Ihs discount on yoiir hill 

I wantto ensure that I get the ElellSouth Answers savings siiice 1 have 
more than one Ilne. 

Yuu iiiust have BellSouth Complete Choice, BellSouth Area Plus Service or 
ollicr yu&yinq plan billed to the same ilne as FastAccess Servm to qualily foi 
the discount. 

What should I do If I am not receiving my DellSouth Answers savings? 

If your  telepIw1111: lvl l  shows charges for RellSouth Complete Choice, BellSouth 
Area Plus. 0 1  ollw qiialified plan. but not the BellSouth Answers 5avings. 
contact l l ic hlJr!q department. They can review your account to confirm 
cligibilily and ensure that Ihe discount is applied. 

What ale liitcrlata Iiilcrrir?t Provider charges? Are these In addition to my 
FastArccss OSL charges? 

BellSouth provides you with low1 Inlcii1c:l ;iU:t!!iS ririly at this time You must 

1 2/ 1 7/2 0 02 
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bise a Global Services Provider (GSP) to a r m %  the global Iriternet. VUNET 
provides global lnlernet access for BellSonlh k j i  Fastncccss DSL subscribers. 
Charges for DellSoulh and the GSP, UUNET, -ire separate charges and appear 
thRl way on your bill. The GSP charge WAS rricfudcd as part of the monthly 
FastAccess Service rate 

Q. How long does it  take credits to appcar on it iy hill? 

A. It ~r \r iy  take up to two billing CyCleS Over two months fnr credits lo appear on 
your telephone bill. This includes discounts I t i f  R ~ I R o u t h  Answers plans. 

Q. 
A. 

61. 

A. 

Q. 

A. 

61. 

A. 

How do I order FastAccess DSL? 

You may order FastAccess Service for youi hoilii! irrilirie If yori do not currently 
have OellSouth IelephonP SRTVICP cxinlxt BcllSouth to eslablish your 
telecommunimtmns sewice 

liow can 1 check the status or rnorlify my order? 

You may r ~ l l  the BerlSouth Customer Service Hell2 Iiiie at 1-888-321 -2375. 

Is it easy lo switch to DellSouth FastAccess Service i f  t alii using another 
Internet Service Provider? 

YPS RetlSo!ith~Welwme Service makes switching from AUL@ or alha IilfvrriN 
Service Provider a simple and convenient process I-ezm n m  dboul t u w  easy 
switching can be. 

Will I have to change my emai i  address wheii I sign-up rrlr FastAccess 
DSL7 

It ynir are ciirrccilly a BallSouth customer for Internet access, you will be ablc lo 
kreri yoiir currcnt BellSouth internet Service e-mail address fnr iise will1 yuut 
IIEW Fnstnccoss DSL conneclion. I f  you are a new BellSniifh lnlei iict customer 
y w i  will he provided with up lo nve new e-maii atldlesses at no additional cost. 

1 r i  s Ya i in t io n 

Q. Can I instat[ FastAccess OSL inysclf? 

A It is easy la install rasficcess Service After you p l x r :  y w r  order, we will 
activate rastAccass DSL an ynrir lelclphnne h i c  .iiid ship your modem kit to 
you You simply install your “hn hardwarc and software using our easy 
step-by-step rnslructiorb giiiiln Our Help Dcsk is avallaDle to assisl you 21 hours 
a day, sewn days .-I w r k  There also is additional con~m3 inforrnabon for yarir 
aSSis13n ce 

8. Can 1 change my ordcr or iastallation appointment? 

A. Contactx72 hours before your instaltation appniiitmcnl il you riecd to 
reschedule 

0. How can 1 check the status of my order? 

11 ttp : //m. fas tncc c lis .c orr dc: uns iunerhf s faq s .j sp 12/17/2002 
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A. You will receive at) e-riiail wrifiiriiiriy your order, with either the dale ofthe self- 
ir)stallaliiin kit delivery, or h c  date of your instalTalion appoinlmenl. You will 
I R C ~ I V H  another c-mail when your self-l~lslallation kit IS shipped. Contacl 111. if 
yriii rieed addilional informatlon 

Q. How tlo I nrdcr morc fiIters and HomePNA adapters for a ~slf-installatlmi7 

A. You can order additronal.filters and  crdaplr:~:: riirliiir 

r .-. .”-. :s:i What Fen1urr.s L I I K ~  Services aro Avaikhfe? 

Fiasthi:e;PSs DSL F M ~ J F F S  

Q. How many e-mail addresses do I get7 

A. Fivt U - I I ~ I E I I J  addr~sses ,  wilh IDMB capacity. are included wilh your FastAccesc 
Scivruv account. This lets you create dlfferent identitlea for youreelf, or yivc 
family members their own e-mail address YOK may atsn p i i r c h a w  addilium1 e- 
mall addresses and capacily, or select our home nptwnrkiyj ccrvicc arid 
receive eight e-mall addresses, each wilt1 25MB i;qiacily 

Q. Is an Instant messaging service available? 

A. BeltSouth63 Messenger@ servlce Lets you easily chat online with o[ic o r  rniiie 
friends You will b e  alertad when your friends corne oiiliiic sr) yiiii citit chat real- 
time It’s easy and tree1 

GI. Can I create my own personal Web page? 

A. You clin fl[::ilijrl your  own 10ME personal Web page wilh easy-to-use tools. You 
C;III [:i>!:tly pcist photos. share mlormation. create chat rooms and message 
bonicls, add yaw favmle links, design newsletlers, post your daily planner 
calcndar and more. 

Q. Arc iicwsgrniips availah[es 

A. You will be able ki post messages, rcad articles and share content with an 
upgradell plwifrrrni that lclc you cnjoy over 35.000 newsgroups. 

Q. Will I be able to makc vidoo colirreclion to  friends 8nd famlly? 

A. You will be able to downtoad streaming aiiclii) airti video, and play Internel 
games with ease. FaslAccess DSL p w i d r ! s  ynii  a fasl link to the Internet for 
your home. 

Q. Will I be able to “lame” oiiliiie? 

A. Reap the rewards of online gaming with your taslAccess DSL conncdiciii 
BellSouth is an XboxTU Live compalible prnvirler Install your Xbnx willi yuur 
FastAccess DSL Ethernet modem or yoirr ?WireTM Hamc Portal and experlence 
more from your gaming advenluirs with Xbox Livc Thc instructions f o r m  
-. installation_ with y w r  Fii::iAcr:ess OSL modem are available here 

12/17/2002 
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Q 

A 

a. 
A. 

Q. 

A. 

Q. 

A 

Q. 

A. 

What will I us8 a s  my "start" page'? 

The RellSouth Internet Services slart page IS M y  customizabIe 10 I ~ H E I  ~ I I I J I  

individual needs and interests. You can listen to your favorite hirws with 
BellSouth Internet Radio -free music radro with over 150 SfiILif1ii:i i r i  a variety of 
styles. Plus, you can play games, wew films, catch I I P  CHI Irrrwkinq news and 
mare 

Can I access my BellSouth o-inail wliilc at wrirh n r  €raveling? 

You easily can access your BellSoulh e-nial from any IiiIejii4 crinnection so 
you can stay in touch while at work, lraveliiiy or wsiliricj Irrclnds 

Can I get FastAccess Service and still u s e  my AOL e-mail addrcss and 
AOL account? 

You can have both FastAccess DSL and all your AOL teatures and miitoh 
Uslng the AOL "Onng 'four Own Access" plan, ynti can marntan you1 uiriqur. 
AOL features and e-maii address, reduce youi rrioiitlily A01 chxgc  and still 
enjoy the benefits of USL spaed. 

1s a back-up dial account provided? 

FsslAccess Scivicc also indudes access to a back-up BellSouth Internet 
Service dial-up accoiinl. Thls account may be used while you are traveling or i f  

F;isiAcccss DSL is temporarlly Intenupted. The back-up dial account prnvidea 
for 20 hours of usage per month at no additional cost lo yau. (However, yriii will 
he responsible for any long distance or roaming charges that may be ilrmrrerl 
for all back-up dial usage.) In the event you use our back up dial acctiurit for 
more than 2D hours in any month. you agree To pay BellSaull~ $2 011 f n r  lhe first 
hour or fraction ihsreof in exce6c of 2 0  hnurs and $ 1  00 pci huur fur each 
additional hour or fraction thermf in PXCPSS of 21 hoiifs. Billinq fur usage over 
ZU hours will no1 t?xce:arj $ l R  R f i  

Is software available to inanage niy DSL uwiiiucfivity? 

You can enhance your broadband experience with 8ellSoulh mAr:r:ess 
Connectkn Manager-24-a dlagnosuc and self help tool dcsigiwd to manage 
your rastAccess bSL cannecltuily 

12/17/2002 
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0. How du 1 know i f  my llne wlll work with FastAccess Service? 

A. You can team If your line is preLgualilictl r i l l  FxstAmess DSL by checklng 11 
onlme 

Q. Will 1 need an additional teleptionc liirr?? 

A. No. ras!Access D S t  operates owr youi exrsling telephone tinc, without 
Interfering with vojce or fax Iransnirssioii. Ynu {:an acccss the Inkmet and taik 
or fax at the same time on Ilw m i n i :  pliune line 

Comp itto I' Rsqriirements 

a. What type of c~ii iputer dn I nccd? 

A. You map &w.the list of co"@rs lhat aperate wiih F,i:;IAccess Service 

Q. Does my computer qualify? 

A. Tu test your comptitet Io see If it is compatible with rastAccess U S L ,  rlnwnlnari 
our Campirter Qudflcation Tool. 

Moderrr Reqimwnenb 

Q. What equipment will I iieecl to install FastAccess DSL? 

A. You will need a DSL modem. DellSouth offers this when you order yorri 
FastAccess Service. 

Q. Cali I use my own modem? 

A. You can mi: ~ C I I J I  wwii BellSouth FastAccess DSL "Qualified" modem. 

a. What is a Qualifir?tl modem? 

A. A Qualified modem IS one that has heen k i t e d  by BcllSoulli and is confirmed to 
work with Fastriccess Yervicc? T ~ I H S H  qualified modems are dlvlned into two 
categories, Suppoi Led .-mi1 I Irisupported 

Q. What IS a Supported modem? 

A A Suppurted modem isone that wlll receive full support by the BelfSmIIi 
Customer Help Desk You may review a  IS^ ot Supparted modems 

Q. What is an Unsupported modem? 

A. An Unsupported modcm is 111w itualified to workwith F'aSlACCeSS DSL. but not 
supported by the t(i:IISoi1111 Customer Help Desk. You may review a list of 
Unsi1pportw.I i.rrdoliia. Any questions or problems with these modems must be 
reCrnx1 lo Uic manufacturer. If modem problems cannot be resolved by t h :  
mnufacturer, you may need to purchase a different modem 10 work wiWi 
FastAccess DSL. 

Q. I have a DSL modem but 1 am not sure of the make dr model IlllrWer 
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A. l fyori have had BellSouth FastAccess Service previously and receivcd ;1 
modem from OellSoulh, you have a supported moderr1 Ynii may G g E f  
Customer Seprice I IeIp-Desk if you need addttiutral Iit?lli rtlnntifyinq your madem 
type. 

c3 pe ra Uti g System R B (4 I h! t t i c ;  tils 

Q. On the modems provided with FastAccess Service suppoit WitWowsOiJ XP 
operating system? 

NEW c:ti4riiner~ piirchasing FastAccess Service using the Windows XP 
iqwt4t i i ! !  systcm will rcceive modems that are supported by Fas!Access 
1r:r:hiiicvI Sripporl 

All existinq customers upgrading to Windows XP operating systeni iiiitnl 

duwnload t h e  latest client sofhvare and modem drivers to beconic ctiirioatihle 
wlth the new operating system. EaslAcceks Service will opet alc successfully 
wlth Windows XP operating system when the new soflwarc is duwnloaded. Visil 
FastAccess Supporl for the latest rJiFinl s r i fbare  and modcm drivers Contact 
FaslAccess Technical St ipp!rI ir yrrri t ime additional questions. 

A 

Q. Should I qigraitc my systcm now rvlth WlndowsQ XP operating system? 

A. If you upgrade your operating systciii, 1hr:ii: we additional computer 
requirement.s nwrlw1 for Wiriclows XP urd FastAccess DSL Servlce lo operate 
succe.Esfully Y o u  may s x & ~  Ulc niirrimum PC requirements to ensure your 
coiiiliiilar meets thosc rcqciirements Our FastAccess Technical Supp~& can 
4ssiL.t witti m y  nddiiional quesllons. 

Q. What are the benefits 01 FastAccess HoiiicNclworkirrg Service? 

A. Home networking IS great for sharing files on your computer, shariirg rqriipmcnt 
such a9 printers throughout the home, and accassiiig tnflic! siicl tirtter 
entertainment and information. For example, gami:is t x i i  rvrjoy playing head-to- 
head with other members af Ihe family or with i~c[ipIc! i ictws the country. With 
rast4ccess HnmaNatwnrktng Service, all uf Ihu cuntputers on your nefwork can 
play and use the Internet aI thc bi t i iw little. And wilh the FaslAccsss 
HoriieNelwoikinq solution. a firowall is included to assist In protecling all of Ihe 
coni~~rrl~t s un your network from hacker aliacks 

FasfAcceqs tioitlclvctwoP'f;irt!j 

9. Wliat is FastAccsss HomcNctworklng Service? 

A. With FastAccess HotncNciwuoi k i i i q  RPrwice you c m  share your TastAccess 
USL connection wi\h rip 1 [ 1  hili cciiriptiters in your home. You can also share 
files among yoin wrnputcrr arid share one printer YOU will receive support 24 
tiours R day, scvcn day: a week You can add BellSouth FasWccess 
HnriieNctworking for just $10.00 more a monlh. Prices are subject to chmgc 
The service requlres a 12-month service agreement and l h w  pitrctt;l'uc of an 
installalion kit (siarting at 3149.00). 

1211 7/21)02 
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Q. What does FasfAccess ClomeNelwwking Service iiicludc? 

A. FaslAt:crs:; WomcNchvorking Servlce includes htg h-speed FastAccem DSI. 
Swvrt:e lor tip lo four compulers In your home. You will receive a home network 
!pIeway h a t  includes a high-performance router. wilh a built-in USI. InrJdem. 
and a professional grade firewall. all in one dence! Every cairiptrler curincclcd 
to your network Is protected by a professional grade fiicwnll, therefore there i s  
no need to load special tirewall software an c ~ c h  c i i i t i p i i t e r l  Simple installation 
wilh no special wiring nemkrl  Tpdinicsl suppurt is available lor your home 
network aiiyliine yii i i  iieed it 

Q, Why shau ld I ordei. FasiAcccss Hotur?Netwnrking Service Instead of 
purclrasirig a roiitcr from a stores 

BeltSouth will provide you wilh whnl yoii  r i c m l  I o  easily connect up to four 
computers lo your homc iicllvoik wrlhuut any SpeCiAl wiring. rasflccess 
HamRNelworking Scivicc is desiqned 10 work seamFessly with your FastAccess 
DSI Servicc. Our FastAccess HomeNetworking web site and consultants will 
help yoti dcsign the perfect network for your home, and our technical 4iipp-d 
specialists arc avallabfe 24 hours a day, seven days a week, I n  rliiswer any 
qirestions you may have. When you purchase your home rielwurkinq solution 
through UellSouIh. you recewe [Re best in hoinc iwlwirikirig quipment Buyjng 
directly from BellSouth allows you to lake &lV~>ril;rgr~ of our lower costs while 
receiving additional vaiue. cuslamer suppott arid d personal customized 
netwark design 

A. 

4. Do I need to put in special wiririg to i i iwfa l l  FastAcccss HameNetworklng 
Service 7 

No special wlrlng is needed to inctdll FastAccsss HorncNct~~iikirig Service The 
beauty of rastAccess HomeNatworking IS Ihe ftexibilily nl Ilrc: ~IJUdIil~f You c m  
connect devices directly lo the residential galemy ~lsirly 3ri EUiernet, phone 
line. wireless or a USB conneclion lrnm ymir cnmpului(s) lu llie residenlial 
gateway. Computers 111 rjillerenl ~ciut~is m n  he  conncctcd using your existing 
telephone lines or a WIMII-?SS hi i l i ihi  Filher way. thcrc arc na new computer 
wires to ruii belwccri IIIIIIII.CI If you already have Ethernet cabllng in your home, 
you can usc Ihal iri i: l l irirl  :is well without using HomePNA. 

A. 

E 
I 
I 
I 
I 

Q. What is Lhc d i f l c r c iw  betwerrr networking itsing exlstlng telephone lines 
a i d  a wirclcss sulotion~ 

A .  A telephone line haset1 iicrlwrxk iices your cxisling lclephone lines to create a 
rtelwoik Coiriliiikiv. that ,?re conncclcd to the nelwork using this neworking 
tct;liiiolrr!ly intrst reside in a roam wiih a nearby telephone jack. 
A wiip.Ip,~s capable network allows you to connect compulers to ths brnaclhuil 
t i m e  nelwork using 802 I 1  b wlteless technology Wireless techiioloyy ~rllciws 
you to experience all the benefits of DSL from virtually anywherc in yi i ir i  liume 
wlthaul being tlad dOWn by any wires 

Q. Can I get FastAccess tlomeNetworking Service if I purchasc a router from 
someone other than BellSotrth? 

B~llSoi iUi  offers suppart for your network only when you purchase FaslArxess 
HwriieNetworking Service This BellSouth service is available fur a -!ily 
rietworking charge and a one-time rosidenlial gateway Bqurpiiienl ClIiJii)[! 

A. 

':- I .:zs 1 W;rbre a Qttestron A b w t  My FastAccess Service. 

Rlmtgmg my FUStACC:BS$ QSL. hccolrtlt 

Q. Can I get anllne assistance with my FastAcccss Scrvicc bill? 

I 
I 
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A. Yilli can bcllcr understand your FastACcess DSL bill, the charges and yniir 
l)iIliiyi options Yoti may also see sample piN& online. BellSoulli ollw s YOII the 
ahilily to view and-pav your bjll oniine. 

Q. J need to review some satutions to questions I have with m y  FastAcccss 
Service. 

A. H~IISuirlli offers ~ b l c c c s s  $upport our online supparl, letting you ask 
ciiieslrons and gct answers. revlcw cammon queslions and 'how-lo's," and 
trutomated solutions for you. 

Movtltg Nly t:aslAcceu.; DSL 

Q. 

A. 

1 am moving and wit1 keep m y  5Rnic iwiribcr in my iiew home. 

Call Ule DellSouth Service Center to move your telephniic? iiiirnbcsr lo your ncw 
locallan. Ask the representalive io check 11 ilir: ncw Iiir>itinn pre-qualifies for 
rastAccaas USL. II it does. Ihe reprcscnidivi! i ' j 1 r i  dace  the order to moue ihe 
S Q ~ V ~ C O  
If the new incatran does not pic-qualify fur FastAccess DSL, call Ihe F-astAmcess 
SeivicP billiiiri dep:.irtmcnt to change your DSL account to a dial-up hternet 
act.ouid, i ir  rcqucst that your Inlernet account be disconnected. Remember, 
RrllSouth is constantiy maklng network enhancements and upgrades til be ahlc 
to provide FaslAccess DSL to more customers in n i m  areas Via11 :IS in thc 
fulure lo see If rastAccess Service is pre-qualified for you1 

Q. I am moving withln the Pel[South region arid want to get FastAccnss 
Servfce a t  my new home. 

Call the K.eflSoi tlh Scrvicc wntcr and order a telephone line for your new 
lac711ni1. A.;k the representative to verify If FaStACcess Service IS available foi 
llial i i i i i r iber  If the new telephone number does pre-qualify For service you inay 
liavc l l ie representative place the order for FastAccess DSL, or you may ai~Ici 
FastAccess Service an& at your convenience. 

If your new telephone number does not pre-qualify, r x l l  liir Fiisb\cccss SCWiCe 
__ bllllng department to change your USL a c ~ ~ , r m I  IC] a dhl-rip lntcrnct account. of 
requesl that your Internel account bc h:xi ttiriected. Remember. DellSouth is 
constantly making network ~ i i t i i i I i i : i ~ r i i r ? i i ~ ~  and upgrades to be able to provide 
i-astAccPss DSI l o  iiioic cusloinois irr more areas. Visit US in the  future to see 
it FastAcc~ss Scrvicc ih picqualified for you1 

n 

Q. I am moving niitsidc tlic BcllSoutli region. 

A. Call the BellSouth Service cenle_r and ask llwf yii i i i  lekphonc linc be 
disconnecled. Cunlsct the Fnp,lhcr.r::;:7 S~kivice billinq departme- and ask that 
your FastAccess USL accouiil I r  ihi-iirinscted 

Q. What is an IP address? 

A. IF Addresses aie iiiriritieis iimI to identify ;I spcufic IOCallOn on the Internet, 
much like a pt~cmfi iliiiillier I.: lis& to idcntify a spccific !OCallOn on a telephone 
nelwoih Fwcry device connected lo the Internet has a unique IP Address l-of 
i r ~ s l i i i i ~ i ~ ,  a web site such as www.-- com would be assigned a unique iiut?IHri[. 

IF Address (222 222.22.222). much llKe your home has a unique piionk: iiiiiiiliar 
(222-222-2222). When a user types ww.--.com into mert browsel, tltr: 
software goes to an Internet directory, finds that the web site "lives" at IP 
Address 222 222.22.222, and connects to that sddrF?ss over Ihc Wuild Wide 
Web. 

1 21 1 712 0 02 
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Q What is Dynamic IP? 

A,  A Oynaniic IP 16 dii tP ariilress that changos periodically. A different IP address 
may be assigtwd every time yoti connect to the Internet This makes it more 
difficull far o lhcw to locate y a i r  wmpulcr or other device from elsewhere 811 ilw 
I iilcrnct 

Q. What IS Static IP? 

A. This is an Internet Protocol address that it?Iii~~iIiS t h e  mmc c " y  time EI user 
logs onto ihe Internet Because r t  is .-I "lixetl' riddrcss. it  is easier for other 
Internet users to lawte arwf coiirlt*c:t tct the hosting computer. It potenlially 
enables a u m r  to "hosl" 
an e mail oi FTP hi!iver) As a result. this type of conneclion IS less secure than 
3 dynamically assiqned tP address. Static IP IS not available lor residential 
clccaunls from 8ellSouth at this time. 

W r ' l J S i k ,  or alher type of server connection (such as 

QCFW KL' Par~onnrtrrce 

Q. I want to check my D S L  cnnricctiot,. 

A. Yoit c m  check your FastAccess DSL connection by ~ o ~ f i ! : ~ t l i r i ~ ]  lk 
FastAccess Coonqztion fvlanaaer 2-0. 

4. will 1 be able t o  use my telephone or access the lnternct i f  illy FwtAccess 
Service or maelem fails? 

A. Most likcly you will be able la use your telephone and access the Internet even 
if there are problems with your modem DSL nwdenis are d ~ s i g i i e d  :io that your 
regular tetephone sewice wit1 operate even if the modein is i~ i~plug!]ed or 
disabled Also, you will sliil be able to use your regula dial-ti11 iiilaloq modem if 
there IS an outage with FastAccess Semce in your arm 

Q. How can I check the status of the DSL system for my area? 

A. You [nay yew Itw q i w A n ! t  r,latics of Ihc BcllSoulh Internet Service system to 
keep intoiriwd ; ~ l ~ r i i i t  k w w n  problems or scheduled maintenance that may 
affect your srlvil.k! 

Q.  

A. 

HOW (lo I rcport a mpiiir7 

You may be able tn snlve yniir problem yoiifst'll by checking the [3ellSauth 
anla!e asmt=m:t? It will qive you Troubleshoaling Tlps, system $talus and 
trouble reliortiritI contact numbcrs I f  you still need assistance, BellSouth'& Help 
Ucsk qirtf Twhnical Support personnel are available 24 hours a day, S ~ V H O  
tlays ii week. 

P 

A. 

Arc tliore same Trauhleshootlng f tps?  

You may r w P w  h4-d!i! solulioi!.; IU coinriiuri situations and problems quickly 
and easiIy iiriliiip 

Q. Is there a warranty on the modem? 

A. Yes. The modem 16 under warranty fat t t ~ :  til51 17 months of service I f  11 
breaks, we will repair 11 nr rpplacc: il 
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Q .  How do I return my self-installatian kit? 

A. A UPS Authorized Retum Service label wjll be enclosed in your SeLf Installalion 
Kit if you need to return it. First, you will need to call Cuslnmer Swvice at 1-888- 
32 I-2DSL (2375) to process your return Nexa. you wiIl nrwl tu fill in thc top 
portlon of the UPS label to prepare your package lo1 sluprirenf Customer 
ServieB will give you a tracking number to W I I ~ C !  OII tlic bottom line, next to 
REF#, and next to REFWDATE on yoiii r i : l i i r r i  label 

Altef Ihe irtform;ltron 13 lillcd out, attach the label ta the front of your package It 
I& very important that you keep the bottom portion of Ihe UPS Authorized Ksiiirn 
Service label as a reference. De Sure to use secure packaging to proleLt thc? 
equipment during shipping. Then, simply give your package to any UPS diivcfr; 
allow five to seven days from the date of shipment for your return lo he 
processed. 

Q. How long do I have to return my self-Installation kit? 

A. You haw 30 tliryh froin the timc that Ihc modem wag gent io you (Ship Uate) to 
I cltirii y i w  SelI-lnstal[almn KR. 

Q. 

A, 

How do I replace a tlefcctivc modcm? 

If your modern does not work bemuse or &:fi:[:Iivi: iiiatyrkls or workmanship 
w i h n  one y m r  of h e  Ship Datc or Uic Piofessional Installation Date, follow Ihe 
rsliirtis p u w s s  tlnd call I -888-321-2DSL (2375) fOt a replacement modem 

If your modern does not work lor any reason more than one year alter flit! Stlip 
Date or Ihe Prafesslonal Inslaflallon Date, either contact the IIIIJI~HI 11 
manufacturer for assistance or contacl BellSouth Interriel St?rvii:cis to pirrchase 
a replacement modem. 

-- RellSnritli c:{rtn I HcIIYoirtlt Iiilernet Service.3 

Copyright 2002. BePSouth Corporation. All Righls Reserved. 
Legal Notices and P n y a ~  Policy 

Pricinq Turins arid Cunditions 
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Welcome to Your FasWccess DSL Service Account, where you will 
have access to anline assistance to manage your account. 

Cuyyr~yhl2002. BcllSouth Corporation. A,t Rights Reserved 

12/T 7/2002 
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INQNUM INQNUM 

N'n- . 

16 

36 

24 

3 

Inquiry Kumber 

Inquiry Kumber uniquely 
identifies each Pre-Order 
transaction. 

Circuit ID 

Only one of circuit ID, 
Telephone Number or 
Service Address is required, 

Telephone Number 
Only one of circuit ID: 
Telephone Number or 
Service Address is required. 

Local Service Provider 
Authorization 
Identifies the CLE.C granting 
authorization to the CLEC 
requesting LMU on a loop 
owned by the authorizing 
CLEC 

See Appendix T 

Format must be: IO 1 
555 -1234 
where : 1 0 1 =hT A 
555-NXx 
1234= Line Numbrr 
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STREET-DIR 

STREET-SUFFIX 

S .4TH 

_ _ _ ~ ~  . 

SA$ S 

SA S D 

_____ 

SATH 

SASS 

2 

10 

4 

Required when the Service 
Address is entered. 

~~~ 

Street Directional. Prefix 

Identifies the  strcet 
directional prefix of the 
service address. 

Identifies the thoroughhre 
poi-tion of the street name of 
the service address 

Street Directional Suffix 

Identifies the street 
directional suffix of thz 
street service address. 

K-Norih 
0 E=East 

mi = west 
e S =  South 
NE= 
Noi-theast 
NW= 
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STATE 

ZIP- C 0 DE 

SAST 

SAZC 

SA S T 

S..!!ZC 

Identifies the city or 
community where the 
service is located. 

Required when the S ervjce 
Address is entered. 

Srate Code 

Identities the state where the 
service is located. 

Required when the Service 
Address is entered. 

Zip Code 

Idmtifies the zip code of the 
senrice address. 

AL = Alabama 
FL = F l o d a  
GA = Georgia 

0 KI-=  
Kentucky 

L a  ui s i ma 
>tS= 
Mississippi 
YC =h-orth 
Carolina 
sc = South 
Carolina 
TN= 
Teimzssee 
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Chapter I .O: Introduction 

1.1 Purpose and Scope 

This Pre-Ordering and Ordering Guide is intended to provide the DlCLEC 
(DataKompetitive Local Exchange Carrier) facility description and general 
information specific to processing a request for the service offering described 
herein. This document is an original version in this format; an updated version in 
the old format. This replaces a job aid currently being used by the CLECs. For 
that reason, this package carries the version number of 3. 

For the remainder of this document, Loop Qualification System will be referred 
to as LQS. A detailed description of this facility offering will be provided in 
Chapter 3.0, Overview, of this document. Contact your Local Support 
Manager (LSM) if you have questions about the information contained herein. 

I .2 Disclaimer Statement 

The information contained in this document is subject to change. BellSouth will provide 
notification of changes through the D/CLEC Notification Process. This guide will be 
maintained until such time that it’s content is incorporated into the BellSouth Business Rules - 
Local Ordering (BBR-LO). The BBR-LO is found at: 

http://www.interconnection. bellsouth.com/quides/html/leo. html 
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Section 

All 

Chapter I .O: Introduction 

DateIVersion , , 1 Description 

8/27/2002 - Version 3 This document is an 
original version in this 
format; an updated version 
in the old format. 

1.3 Version HistoryKontrol 

Any future modifications, enhancements, andlor improvements that are made to this Pre- 
Ordering and Ordering Guide for LQS will be reflected accordingly in this section of the 
document. 
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Loop Qualification System (LQS) 
CLEC Pre-Ordering and Ordering Guidelines 

Chapter 2.0: Overview 

LQS was originally designed as an internal tool utilized by BellSouth and Internet Service 
Providers (ISPs) reselling BellSouth ADSL (Asymmetric Digital Subscriber Line) Service to 
determine if a telephone number(s) at a specific service address qualified for BellSouth ADSL 
Service. Subsequently, LQS access has been made available to any requesting D/CLEC via 
the Interconnection Agreement. For further specifications on the BellSouth ADSL offering, 
refer to the BellSouth Access Tariff - FCC (Federal Communications Commission) 
Number 1. This can be located at the following web address: 

h t t p : /IC p r . be I I so ut h . co m I pd flf cc/f cc . h t m 

While the information returned via LQS may provide some indication of loop characteristics, it 
does not provide the level of detailed information Mechanized or Manual Loop Makeup (LMU) 
provides. For more information on BellSouth’s Loop Makeup product, refer to the BellSouth 
LMU CLEC Information Package located at the BellSouth Interconnection Services Web site 
in the CLEC Products Section at: 

http://www.intercon nection. bellsouth.com/quides/html/unes. html 

The Loop Qualification System (LQS) described in this guide is for D/CLECs to utilize 
when accessing BellSouth’s LQS. Additional information can also be obtained by 
accessing the LQS web site at the following address: 

h tt p : //lq s . be I lsou th . co m 

Note: To access this site, a USER ID and password is required. Information relative to 
obtaining the User ID and password is contained within this document. 

A user can perform an on-line query on up to five manually entered telephone numbers at 
the same time. The current offering limits a User ID (Identification) to 2,000 qualifications 
in a 24-hour period. A user can also submit up to 1,000 numbers at once using the Bulk 
Submit utility to submit an ASCII file. The 2,000 number-limitation also applies to bulk 
submissions. 

The information contained in LQS is derived from the Loop Engineering Assignment Data 
(LEAD) Database and provides a “best effort” response regarding a loop’s ability to 
support BellSouth’s ADSL service. 
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Chapter 2.0: Overview 

The LEAD Database is a once-per-month-per-wire-center “snapshot” of the information 
contained in the Loop Facilities Assignment and Control System (LFACS) Database. 
I/3Ofh of all wire centers are updated every day. Currently there is a 98% accuracy rate 
on returned responses within LQS. LQS cannot be guaranteed based solely on the 
system response. Guaranteed service of BellSouth’s Business Class ADSL does not 
utilize LQS but instead requires a manual Service Inquiry (SI). 
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Chapter 3.0: Pre-Ordering Guidelines 

3.1 Availability 

LQS is available within all nine states of the BellSouth region. Terms and Conditions for LQS 
Service must be included in the Local Interconnection Agreement. This will be discussed in 
detail in Section 3.2 of this document. 

To establish access to the LQS System, the D/CLEC will contact their LSM. Access to the 
LQS System will require a minimum of two (2) business days once the LSM has been 
contacted. 

3.2 Contract Specific Guidelines 

For LQS access to be provided, the DlCLEC must have an Interconnection Agreement that 
includes the terms and conditions for the service. 

If a D/CLEC requests access to LQS and such access is not already covered by the existing 
Interconnection Agreement, the Contract Negotiator should be contacted to provide the 
appropriate amendment. 
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Loop Qualification System (LQS) 
CLEC Pre-Ordering and Ordering Guidelines 

Chapter 4.0: Ordering Guidelines 

Once it has been confirmed that a DlCLEC is authorized via the Local Interconnection 
Agreement or an amendment has been added to the existing contract to utilize the LQS 
System, a User Name and Password must be obtained. The sections beginning below will 
walk you through the steps necessary to establish access and actually utilize the LQS System. 
Detailed information on the BellSouth LQS application is available at the following web site: 

http://Iqs bellsouth.codApplication.htm1 

4.1 Establish/Discontinue Access to LQS 

The D/CLEC will contact their LSM to establish or discontinue access to the LQS System. 
Prior to calling the LSM, it is the responsibility of the D/CLEC to provide a User Name. The 
User Name must consist of eight (8) case-sensitive characters. This information will be 
furnished to BellSouth at the time the request is initiated. Once the request is initiated, it will 
take a minimum of two (2) business days to get the access established. 

If it becomes necessary to discontinue the password and delete the account in the LQS 
System, the D/CLEC is responsible for contacting hidher LSM. The User Name on the 
account to be discontinued must be furnished at the time the request is initiated. 

4.2 Installing the LQS Application 

Once access has been established, the following steps will be taken to log into the LQS 
System: 

0 Double click the BellSouth Loop Qualification icon on the PC (Personal 
Computer) Desktop. (The LQS Login box will appear.) 

Enter your User Name and Password. 

The BellSouth LQS Status window will appear. 

Once the Status window appears, you are ready to submit a Loop Query. 

4.3 Loop Queries 

There are two types of Loop Queries. These include: 

LQS Status Window 

Bufk Submit Utility 

continued on next page 
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LQS Status Window: 

The LQS Status Window will be selected when you are going to query the LQS status of up to 
five (5) IO-digit telephone numbers. The following steps will be taken: 

On the LQS Status Window, enter the IO-digit telephone numbers (excluding 
hyphens) 

Click the “Get Status” Button 

0 The status information for each number will be displayed 

Note: Information needed to interpret the results of the “status” is included in Section 4.4 of 
this document. 

Bulk Submit Utilitv: 

The LQS Bulk Submit Utility method will be  selected when you are going to query the LQS 
status of up to 1,000 telephone numbers at one time. The telephone numbers must be 
contained in the ASCII file format including one IO-dit telephone number per line excluding 
hyphens and containing no titles, headers, or footers. From the LQS “Status” Window, the 
following steps will be taken: 

Select “Utilities” from the Menu Bar 

0 Select “Submit Bulk File” 

Select the file containing the telephone numbers 

When completed, the “LQS Bulk File Results” Window will display indicating the status for all 
of the telephone numbers submitted on the bulk form. The user has the option at this point of: 

Selecting the contents and copying them to another file 

or 

0 Saving the contents to another file 

Note: Information needed to interpret the results of the “status” is included in Section 4.4 of 
this document. 

continued on next page 
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Line-By-Line Explanation of Output Screen (4.6) 

Chapter 4.0: Ordering Guidelines 

12 

The table below indicates the sections from this point on that are included in this chapter and 
the appropriate page numbers for each. This will furnish you with a reference for ease in 
locating the  information that is needed to interpret the LQS information. 

Internal Reason Codes (Positive LQS Response) (4.7) 

Section Name an,d Number I PageNumber 

18 

Speed Codes (4.8) 

Positive Response Results (4.9) 

20 

22 

Not Qualified ResPonse Results (4.1 11 24 

I InternallExternal Reason Codes (Negative LQS Response) (4.1 0) I 23 

Logic Sequence of LQS (4.12) 28 
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Chapter 4.0: Ordering Guidelines 

4.4 Interpreting Query Results 

There will be a Reason Code displayed for each telephone number queried. The Reason 
Codes include: 

A (Available) - The loop is currently qualified for ADSL or PC Data. 

P (Planned) - The loop is currently not qualified but is projected to support 
ADSL or PC Data. Projected service date will be included with initial 
feedback. 

N (Not Qualified) - The loop is not qualified for ADSL or PC Data or the 
loop quahfication status cannot be determined with certainty because of 
missing data or some other error condition. 

When an “A” or ‘‘P” response is received, the following codes will also be shown immediately 
following the Reason Code: 

“C” for Copper or an “F” for Fiber 

Speed Code will follow a loop qualified as A,C (Available, Copper) 

“Planned Date” will follow a loop qualified by “P” (“Planned”) 

An external “Reason Code” and description (E*) will follow an “N” (“Not 
Qualified”) response 

Additional information on positive and negative responses is available in Sections 4.4 and 4.5 
of this document. Typical response formats include: 

A,C,C5 

or 

P,c,L0,2000.01 .01 

or 

NlE2 
(Service not available for this telephone number) 
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Chapter 4.0: Ordering Guidelines 

4.5 Typical LQS Output Screen 

The Internal Reason Code and Enhanced LQS GUI (Graphical User Interface) fields are 
displayed for each telephone number queried and is viewable via the drop down arrow 
indicated with a $. sign which means additional information is available. 

Following is an example of a typical output screen provided by the LQS Enhanced GUI: 

N,E2,Service not available for this phone number. 
12,Copper loop is loaded. 
dt=,rz=l5,cz=9,sc=potsl {ADSL},cap=null, 
Loop bits={isFl Ca bleLoaded, IsRc, hasTn Id},wkg 
N pa Nxx (205 2 98, h m = b rh m a I c h ,{}, #p= 1 ,#I = 1 9 9 6) 
WC(brhmalch, 10/08/2001,205967,tdl=18.0,cap({ADSL},~no date>),{}) 
tivingUnit(1 auc6.4,sz=l ,cap=null) 
WireCenterProxy(205298, brhmalch,{},#l=l996) 
Taper(l11901,{},(14.1+3.9=18.0)) 
F I  Cable(8,0),p=l36 
DT(r 3827 river view dr,(},cap{),<no date>,null,(O,O,O)) 
XB(802,~,cap({},<no date>),(396,1 6,0), p=l036 

Provided below is an explanation of each line item with a copy of the line output from the 
above example as reference. The general format of this explanation will be: 

<Line Number>, <Item Name if multiple item line>, <Explanation> 

Note: If a line or line element has the message “not a network data element”, this data item 
is LQS software system oriented and does not contain pertinent information relative to the 
loop qualification; therefore, a definition of this element will not be provided. 

4.6 Line-By-Line Explanation of LQS Output Screen: 

Beginning below is a line-by-line explanation of the data included on the LQS Output Screen. 

Line I - External Reason Code Qualification Response: 

Output: NIE2,Service not available for this phone number. 

1, Loop Qual Response/External Reason Code 

continued on next page 
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Line 2 - Internal Reason Code Qualification Response: 

Output: 12,Copper loop is loaded. 

12, Loop Qual Responsellnternal Reason Code 

Line 3 - Specific Data Associated with the Telephone Number: 

0 ut p ut : d t = , rz = 1 5, cz= 9 , s c = PO ts 'l {AD S L} , ca p = n u I I, 

3, dt = Data Type 

min = remote DSLAM fed straight F1 terminal 
pcd = IFTL Ethernet based service 
fmx =DIFTL (Data over Fiber In The Loop) based service 
fax =DIFTL (Data over Fiber In The Loop) based service 
null=no data type detected by refresh program 

3, rz = Resistance Zone of Customers Serving Terminal 

RZ is an indicator of the subscriber loop resistance limits of a particular 
geographic area. Used for metal facilities (e.g., RZ13=1300 ohms, RZ15=1500 
ohms.) 

Values typically = null, 13, 15, 18, etc. 

3, cz = Carrier Resistance Zone of Customers Serving Terminal 

CZ is an indicator of the maximum resistance between the remote terminat 
cabinet and the customers serving terminal. Used for derived facilities only 
(e.g., CZ9=900 ohms.) 

Values typically = null, 9, or I 5  

3, sc = Service Category 

Service Categories map to 15 Outside Plant Equivalence Code (OEC) 
parameters that describe the relevant characteristics of the service from an 
outside plant provisioning perspective. These OEC parameters allow LFACS 
Center to accurately select the outside plant facilities with the appropriate 
transmission characteristics. 
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The OEC parameters include the number of conductors required, the manual 
assistance indicator, the grade of service (party line or single), dass of service, 
pair gain indicator, non-locat indicator, category (Le., voice grade, digital data, 
ISDN (Integrated Services Digital Network)), CO (Central Office)-side 
terminations, quality, signaling, metallic requirement, digital data rate, loop 
assignment type, loop qualification, and de-specialization. 

By matching these parameters, LFACS is able to determine which OEC 
category a service request falls into and in turn, to know what type of facility to 
look for. The address tells LFACS where to look. 

POTS (Plain Old Telephone Service) I is a 2-Wire, single-party, voice 
grade loop, “S” type CO terminations with ordinary loss levels, loop start 
signaling, metallic facilities not required, and any DD rate. 

POTS3B is a 2-Wire, 4 or 8 party voice grade service, “6” type CO 
terminations, ordinary loss, loop start, no metallic requirement, and any 
DD rate. 

POTS5 is a 2-Wire, single party, voice grade, “C” type CO terminations, 
ordinary loss levels, loop start signaling with no metallic requirement 
and any DD rate. 

DOV 4 is a 2-Wire single party, locally or non-locally switched voice 
grade, “M” type CO terminations, ordinary loss, loop, ground or battery 
start that could or could not have a metallic requirement with an “L” 
digital design rate. 

Values typically = potsl, pots3b, pots5, dov4 

Note: 3, cap = Line Capability in the software system. This is not a network data 
element. 

Line 4 - Specific Data Associated with the Telephone Number 

Output: Loopbits={isFl CableLoaded,lsRc, hasTnld},wkg 

lsRc - = System Item Status 

This is not a network data element. 
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Wkg = Pair Evaluation (PE) Status of Telephone Number 

wkg = normal line in service with a telephone number 

ct = connect through - A loop from the central office to the serving terminal that 
remains “connected” through the network. This allows the next customer who moves to 
that location to have dial tone initiated at the central office without cross connects 
being required in the field. 

Valid loop statuses include: 

CT (Connect Through) 

0 CF or CNF (Connected Facility) 

PCF (Partially Connected Facility) 

s WKG (Working) 

RCT - Connect through originating at a switcher 

RCF - Connected facility originating at a switcher 

RWK - Working loop originating at a switcher 

IDLE 

Note: Of these, only WKG and RWK are working values. 

Values typically = wkg, ct, etc. 

Line 5 - Svstem Oriented NPA, NXX 

0 ut p ut : N pa N xx( 2052 9 8, h m = b r h ma I c h I {} #p= 1 ,#I = 1 996) 

Note: This is not a network element. 
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tine 6 - Wire Center Level Data 

Output: WC( brhmalch, 10/08/2001,205967,tdl=18.0,cap((ADSL},~no date>),{}) 

6, cwc clli> = LEIS 8 character wire center CLLl (Common Language Location Identifier) 
Code 

6, mm.dd.yyyy = extract date of current wire center data being used in Loop Qual 

6, npanxx = primary npanxx of this wire center 

6, tdl = wire center specific taper code dead length. If the taper code exceeds this 
length, all lines are disqualified to minimize false positive qualifications 

6, cap = system software parameter indicating ADSL capability and date if planned 

Line 7 - Livinq Unit Data 

0 ut p ut: Livi n g U nit( 1 a u c6.4, sz= 1 , cap = n ull) 

The Living Unit ID (LUID) is a value from LFACS for this specific address utilized by the 
system software. This is not a network data element. 

Line 8 - System Oriented Wire Center Proxv Data 

0 utput:-W i reCenterProxy( 205298, brh malch ,{} ,#I= I 996) 

This data has no value to a Network user. This is not a network data element. 

Line 9 - Taper Code Information 

Output: Taper(l11901,{},(14.1+3.9=18.0)) 

9, <taper code> = the taper code of the customers sewing terminal 

9, XB = the x-box that LQS associates with this taper code. 
ambiguous if there are multiple taper codes associated with an x-box. 

This data can be 

9, ( f l  . f l  , f2.f2, tottot) = Outside Plant District provided; FIlFZPTotal distances for this 
taper code 
F I  = distance from the central office to the x-box for copper fed x-boxes 
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F2 = maximum distance from x-box to the distribution terminal for that taper 
code 

Line I O  - F I  Cable Information 

Output: F I  Cable(8,{}),p=l36 

F1 = First Loop Segment for the CO 

IO, F I  cable = F1 cable assignment 

10, F I  pair = F1 pair assignment 

Line I I - Servinq Terminal Information 

Output: DT(r 3827 river view dr,{},cap{},<no date>,null,(O,O,O)) 

11 I provides serving terminal name in LFACS database 

11, cap = system capability for this terminal and date if planned 

11, (aaa,bbb,ccc) = working line info for this x-box 

aaa = total lines working in this terminal 

bbb = copper ADSL qualified lines working in this terminal. (Qualified from the 
CO.) 

Note: A remote DSLAM (Digital Sub Line Access Multiplexer) makes this 
number irrelevant . 

ccc = pg lines working in this terminal 

Line 12 - FNIF2 Crossbox Information 

0 ut p ut: F n C ross Box( 8 02, {},cap( {} I <no date > ), ( 1 I 0,O ) , n u I I ) ,  p= 1 0 36 

F2 = Second Loop Segment from the CO. 

12, FnCrossBox = the f2 cable name associated with this telephone number 
values = null if none, f2 cable name, or mr/ahj name if existing ADSL service 

12, cap = system capability for this x-box and date if planned 
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12, (aaa,bbb,ccc) = working line info for this x-box 

aaa = total lines working in this x-box 

bbb = copper ADSL qualified lines working 
the CO.) 

in this x-box. (Qualified from 

Note: A remote DSLAM makes this number irrelevant. 

ccc = pg lines working in this x-box 

12, pair = F2 pair assignment. 

4.7 Internal Reason Codes (Positive LQS Response) 

Internal Reason Codes are provided for positive Internal Response Results. in order to 
properly understand the Internal Response Results, the following information is furnished to 
provide an explanation of the possible Internal Reason Codes. 

IQI  = Copper-qualified loop 

This copper loop does qualify for ADSL service. 

1Q2 = Pair Gain loop qualified with copper-qualified cross-box 

This customer is currently served via Digital Loop Carrier (DLC) that will not 
support ADSL service. However, records indicate I O  or more qualified copper 
pairs do exist at the cross-box. A Facility Reservation Number must be 
obtained by the D/CLEC in order to move the customer to an unloaded copper 
pair suitable for Line Sharing. 

IQ3 = Qualified through Remote DSLAM on cross-box 

This response code means BellSouth has an existing remote solution (Remote 
DSLAM) available in the Remote Terminal (RT) in which this customer receives 
their voice service. 

NOTE: Due to the proactive logic in LQS, this code masks any other codes 
describing the loop currently serving the customer. The only valid assumption 
will be that the F2 portion of the customer loop is qualified for a type of ADSL. 
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CLEC Pre-Ordering and Ordering Guidelines 

Chapter 4.0: Ordering Guidelines 

IQ4 = Qualified through Straight F I  on distribution terminal 

This copper loop does qualify for ADSL service and is served by an F I  facility 
only. (It does not pass through a cross-box). 

IQ5 = Qualified through CMS Update 

BellSouth has an existing or planned Integrated Fiber In The Loop (IFITL) 
remote solution sewing this customer. 

IQ6 = F1 Loaded loop qualified by copper-qualified cross-box 

This customer is currently served via a loaded copper pair that will not support 
ADSL service. However, records indicate I O  or more qualified unloaded copper 
pairs do exist at the cross-box. A FRN must be obtained by the D/CLEC in order 
to move the customer to an unloaded copper pair suitable for Line Sharing. 

IQ7 = F1 Loaded qualified by copper qualified distribution terminal 

This customer’s specific pair will not support ADSL service. However, other 
pairs in this customer terminal can provide ADSL service and it is allowed to 
qualify on the assumption the line can be moved to an ADSL capable pair. 

1Q8 = PC Data qualified through LEIS-LEAD update 

BellSouth has an existing IFlTL remote solution serving this customer that is 
capable of carrying ADSL service. 

lQ9 = Qualified by RZ override 

A system override of the stored RZ has been applied. This occurs when the 
Fl+F2 distance < 14.0 KF. 

IQlO = Qualified for ADSL over fiber- MX 

BellSouth has an existing or planned Data Over Fiber In The Loop (DFITL) 
remote solution serving this customer. 

continued on next page 
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IQI I = Qualified for ADSL over fiber- AX 

BellSouth has an existing or planned DFITL remote solution serving this 
customer. 

IQI 2 = Force-qualified through remote capability on individual loop. 

Loop manually forced to qualify for some reason. Generally, this means there 
is a field notification of a records problem in LFACS. It is force qualified to 
insure it will qualify in the system. 

IQ I  3 = Pair Gain qualified by copper-qualified distribution terminal 

This customer’s specific pair will not support ADSL service. However, other 
pairs in the customer’s terminal can provide ADSL service and it is allowed to 
qualify on the assumption the line can be moved to an ADSL capable pair. 
This is the same as IQ7 but on a pair gain rather than a loaded F1 pair. 

IQ74 = Conditional qualification; CO DAML 

Effective with Release 8.8, a previously unqualified DAML line will now be 
allowed to qualify. In addition, an assessment is made to determine the ability 
to provision ADSL service. A DAML is an electronic unit that puts two (2) 
telephone numbers on one copper/pair gain facility. This renders the line 
unusable for ADSL service and this new qualification requires a review of the 
facility to provide ADSL service, if possible. 

E6 = When the loop data does notexist in LQS, the external code E6 is given 
and repeated in the internal code field> 

4.8 Speed Codes 

In addition to Internal Reason Codes, Speed Codes are also furnished with “positive” 
response codes. In order to properly understand the Internal Response Results, the following 
information is furnished to provide an explanation of the possible Speed Codes. 

The table on the next page provides translations for speed codes returned in LQS for loops 
qualified as A,C. The speed code indicates the conservative maximum BellSouth ADSL 
service rate that may be purchased for that loop without a Service Inquiry. 

continued on next page 
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Business or USOC Downstream Upstream 
Industrial 1 1 Rate 1 x 1  Rate 

Loop Qualification System (LQS) 
CLEC Pre-Ordering and Ordering Guidelines 

6.5KF 

Chapter 4.0: Ordering Guidelines 

Business Class ADL51 4-6 Mbps 640 Kbps 

LQS RETURN CODES (MAXlMUM SPEED SUPPORTED BY A QUALIFIED LOOP) 

8.OKF 

r--zi-- Speed 

Business Class ADL41 2-4 Mbps 640 Kbps 

I E5 

9.4KF 

LO 

1 

Business Class ADL31 t.5 Mbps 1 512 Kbps 

9.5KF 

12.OKF 

Business Class ADL61 768 Kbps 512 Kbps 

Business Class ADL21 384 Kbps 384 Kbps 

15.5KF Business Class ADL71 192 Kbps I 9 2  Kbps 

"OKF (Copper 
ADSL) or PC- 
Data (Fiber) Or 

remote DSLAM 

Industrial Class 
(Also known as ADLl,, Consumed ADL12 Residential max 

1.5 Mbps 256 Kbps 
max 

rate) 

continued on next page 
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Internal Reason Code 

Loop Qualification System (LQS) 
CLEC Pre-Ordering and Ordering Guidelines 

A, C, Speed Code 

Chapter 4.0: Ordering Guidelines 

IQI, Copper-qualified loop 

IQ2, Pair Gain loop qualified with copper- 
Qualified cross-box (requires cut-over) 

IQ3, Qualified through Remote DSLAM on 
crossbox. CAUTION: Pair Gain loop - See 
note betow for this code. 

4.9 Positive Response Results 

P, C, Speed Code, Date 

P, F, Date 

update 

IQIO, Qualified for ADSL over fiber-MX 

IQl I, Qualified for ADSL over fiber-AX 

Planned for service on Copper 

Planned for Service on Fiber 

IQ4, Qualified through Straight Fl on 
distribution terminal 

IQ6, F? Loaded loop qualified by copper- 
qualified cross-box (requires cut-over) 
IQ9, Qualified by RZ Override 

A, F 1 IQ5, Qualified through CMS update 
I I IQ8, PC-Data qualified through LEIS-LEAD 

Note: A,F denotes end-user is in an ALL-F IBER neighborhood, also called IFITL. BeltSouth 
provides broadband to these customers via PC DATA, which is an Ethernet-based 
architecture. DlCLECs should treat telephone numbers that return A,F in LQS as 
unqualified. 
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External Reason Codes Internal Reason Codes,- I 

Null When paired with certain External Reason 
Codes, such as E2, this code may be null. 

Same 

Same 

11: Comer  loor, with RZ>33 

EO - Request ignored - file size limit 

E l  - Syntax error in phone number 

E2 - Service is not available for this 
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phone number 

~~ 

Loop Qualification System (1QS) 
CLEC Pre-Ordering and Ordering Guidelines 

12: Copper loop is loaded 
13: Copper loop has Digital Added Main 

Chapter 4.0: Ordering Guidelines 

4.1 0 InternaVExternal Reason Codes (Negative LQS Response) 

When a negative LQS response is received, as with a positive response, reason codes will be 
given. The table below shows these reason codes and includes both positive and negative 
feedback. The external reason codes are actually error codes that will be explained in Section 
4.1 1 of this document. 

Line (DAML) 
t4:Pair Gain Loop with no Remote SoIution 
15: TaDer code is a dead zone 
16: Loop has PG DAML 
17: Fn cable is loaded 
19: Terminal CZ > 9 
110: Existing service category not 
comDatible 
I l l :  Phone number is foreign exchange 
112: Taper code exceeds distance limit 
<Max F I  Distance + Max Fn Distance>. 
Limit = <Taper Distance Limit> 
113: NPA-NXX is not found 

t I 114: TaDer code Max F1 Distance = 0.0 KF I 
115: PE status not recognized as WKG, CT, 
or PRU 
116: No loops found in NPANXX 
117: Forced disqualified loop: SOEG 
transmission problem with line (Was Dead 

118: Filtered bv wire center 
Loop) 

This table continues on the next page. 
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Loop Qualification System (LQS) 
CLEC Pre-Ordering and Ordering Guidelines 

External Reasan Codes 

Chapter 4.0: Ordering Guidelines 

Internal Reason Codes 
1 

E3 - Loop currently unqualified. Please try 
again later. 

E4 - Existing service type is incompatible 

E5 - Not used 

E6 - Loop information currently not 
available. 

119: Dead loop: Different Premises 
Address (DPA) 
120: Existing USOC (Universal Service 
Order Code) is incompatible 

14: Pair gain loop with no Remote DSLAM 

18: Wire center not DSLAM-equipped 

Same 

Same 

Same 

t 

E7 - Not used Same 

This section explains the reason codes (internal and external) that may be received indicating 
why the loop cannot be qualified. 

EA2 - Address Key is not valid 

EA3 - Address is not FIC capable 

E l  - “Syntax error in phone number” 

Same 

Same 

Invalid telephone number format or character found 

E2 - “Service is not available for this phone number” 

Internal Codes 11, 19 112, and 114 

- The loop is too long to support ADSL 

- 

continued on next page  
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Loop Qualification System (LQS) 
CLEC Pre-Ordering and Ordering Guidelines 

Chapter 4.0: Ordering Guidelines 

- 19: Carrier Zone > 900 

- 112: Taper code exceeds distance limit <Max F1 Distance + Max Fn 
Distance>. Limit = <Taper Distance Limit>. Example: 
13.27+6.1 =I 9.37). 

In this example: F1 length is 13.27 KF; maximum length of distribution 
pair is 6.1 KF; Total is 19.37 KF. This exceeds the 18.OKF maximum. 

- 114: Taper code Max F I  Distance = 0.0 KF; in taper code file, if cross- 
box is entirely PG fed, shows 0.0 KF distance; would only qualify based 
on remote solution. 

Internal Codes 12 and 17 

- The loop contains one or more load coils. 

Internal Codes 13 and 16 

- The phone number is on a DAML. 

Internal Code 15 

- The customer falls within a known “dead” zone, an area flagged by 
maintenance personnel where ADSL is known not to work. 

Internal Code 110 

- The line is not POTS or plain Centrex. 

- There may be existing ADSL or Line Sharing on the line 

Internal Code I l l  

- The phone number is a Foreign ExchangelForeign Central Office 
(FWFCO) line. 
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Loop Qualification System (LQS) 
CLEC Pre-Ordering and Ordering Guidelines 

Chapter 4.0: Ordering Guidelines 

Internal Code 113 and 116 

- The NPA-NXX bejongs to one customer (e.g. a University) and all 
numbers in the range are PBX (Private Branch Exchange) DID (Direct 
Inward Dialing) or Primary Rate ISDN numbers 

OR 

- The NPA-NXX belongs to a CLEC 

OR 

- The NPNNXX is a BellSouth NPNNXX but currently has no working 
loops 

Internal Code 115 

- The Pair Evaluation (PE) status of the loop must be WKG (Working), CT 
(Connect Through) or PRU (Pair Restriction Usage) status or the TN 
(Telephone Number) is incompatible for PE reasons. 

Internal Code 117 

- Outside plant engineering has determined that this TN is incompatible 
with ADSL services even though it originally qualified; future 
qua I i f i  ca ti o n is prevented 

Internal Code 118 

- Custom filter established for designated wire centers (would never 
appear on CLEC response) 

Internal Code I f9  

- TN appears in multiple locations, either in same wire center or different 
wire centers; incompatible with ADSL 

E3 - “Loop currently unqualified. Please try aqain later” 
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Loop Qualification System (LQS) 
CLEC Pre-Ordering and Ordering Guidelines 

Chapter 4.0: Ordering Guidelines 

Internal Code 14 

- The loop is behind a digital loop carrier system and no Remote DSLAM 
is available. 

Internal Code 18 

- This central office is not equipped with a BellSouth DSLAM. 

E4 - “Existing Service type is Incompatible” 

- Service generally available to this location, but loop is not a BellSouth- 
provided exchange access line as required by the tariff to provision 
ADSL. 

E6 - “Loop information currentlv not available” 

When the loop data does not exist in LQS, external code E6 is given and it is repeated in 
the internal code field. 

- The phone number is on an ISDN line. 

- The phone number is newly installed and not yet in LQS. 

- The phone number is a DID behind a PBX. 

- The phone number is served via Primary Rate ISDN. 

- The phone number may belong to a facilities-based CLEC and is 
outside of BeliSouth’s network. 

Note: LQS triggers a forced refresh on an E6 response. If this is a valid BellSouth number, 
the number will be recognized in LQS within 48 hours. It may or may not qualify at that 
point based upon other existing LQS qualification criteria 
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15: Taper Code is a dead zone 

El: Svntax error in ahone number 

Loop Qualification System (LQS) 
CLEC Pre-Ordering and Ordering Guidelines 

Chapter 4.0: Ordering Guidelines 

4.12 Logic Sequence of LQS 

LQS will stop the search and logic routines when the first error condition appears. That error 
will be reported. It does not continue and find all error codes prior to stopping the search. The 
table below indicates the error checking sequence utilized by LQS. 

Error Item % 1 0 ut p ut ,U pon Error Id e ntif icati on 

I 4) Check for existence of loop in database 

5) Check for FX (Foreign Exchange) 
Service 

E6: Loop information currently not 
available. 

E 2  Sewice not available 

I l l :  Phone Number is Foreian Exchanae I 
119: Dead Loop: Different Premises 

Address (DPAI 

6) Check for incompatible services E2: Service not available 
110: Existing Service Category not 

comDatibie 

7) Check if Remote Solution exists: If 
Remote Solution exists, check for copper 
F2: 

A) Loading 

6) Presence of DAML 

C) Carrier Zone >9OOfz 

If NO remote Solution exists: Check for 
Copper, then DLC. 

E2: Service not available 
17: FN cable is a loaded DAML 
E2: Service not available 
16: Loop has DAML 
E 2  Service not available 
19: Terminal CZ>9 

This table continues on the next page. 
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E rro r It em 

(Check for  loaded copper pair 

9) Check for DAML presence 

~~ ~ 

I O )  Check to see if loop is not in “dead 
zone” 

I f )  Check if loop is not a Foreign 
Exchange (FX) 

~ ~~ 

12) Check if toop is not disqualified 
because of E2: Service not 
available ... transmission probIems 
nreviouslv discovered 

13) Check if loop not DPA (Different 
Premises Address) 

14) Check if loop is not service- 
incompatible with ADSL (including PBX 

16) Check if loop is not Taper Code 
Disqualified 

17) Check if loop is UNE-P 
I 

The table continues on the next page. 

Output Upon Error Identification I 

~ ~~~~ 

E2: Service not availabte 
12: Copper loop is loaded 

E2: Service not available/ 
13: Copper loop has DAML 

E2: Service not availablel 
15: Tape Code is a dead zone 

E2: Service not available/ 
I1 1: Telephone Number is Foreign 
Exchange 

117: Forced disqualified. Transmission 
problem with line. 

E2: Service not available/ 
119: DPA 

E2: Service not available/ 
110: Existing service category 
incombatible 

E2: Service not availablel 
13: Copper Loop has DAML 

E2: Service not available/ 
112: Taser Code exceeds distance limit 

E2: Service not available! 
120: existing USOC is incompatible 

continued on next page  
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18) Check for RZ Code 

19) Check for DLC presence 

20) Check Taper Code length. 

21) Check for BellSouth DSLAM 
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Output Upon Error identification 

E2: Service not availabie 
!I: Copper loop with RZ>13 

E2: Service not available 
13: Copper loop has DAML 

E2: Service not available 
112: Taper Code distance 

E3: Loop currently unqualified 
18: Wire Center not DSLAM-eauimed 

Loop Qualification System (LQS) 
CLEC Pre-Ordering and Ordering Guidelines 

Chapter 4.0: Ordering Guidelines 

Since LQS performs the check for the presence of a BellSouth DSLAM, if LQS shows the 
error, “The Central Office” is not equipped with ADSL”, the loop can be assumed but not 
guaranteed to be qualified. 

If LQS finds the existence of a BellSouth Remote Solution, most of the data about the loop is 
ignored except for F2 qualifications. Therefore, if LQS shows the response “Qualified Through 
Remote Solution”, only the  F2 portion of the loop can be assumed to be qualified. Typically, 
these serving arrangements will not have copper pairs available. A Manual Loop Makeup 
needs to be requested in these situations to determine if any copper pairs exist at the remote 
terminal site. 

Numbers not having an LFACS cable pair assignment, such as the phone in a Collocation 
space, will not show up in LQS. 
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ADSL 

BBR-LO 

Asymmetric Digital Subscriber Line 

BellSouth business Rules - Local Ordering 

cc Company Code 

CF Connected Facility 

CLEC Competitive Local Exchange Carrier 

CLLl Common Language Location Identifier 

co Central Office 

CT Connect Through 

DAML Digital Added Main Line 

DFITL 

DID Direct Inward Dialing 

Data Over Fiber In The Loop 

DLC Digital Loop Carrier 

DLEC Data Local Exchange Carrier 

DPA Different Premises Address 

DSLAM Digital Sub Line Access Multiplexer 

FCC 

FCO 

FRN 

FX 

GUI 

ID 

Federal Communications Commission 

Foreign Central Office 

Facility Reservation Number 

Foreign Exchange 

Graphical User Interface 

Identification 
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Loop Qualification System (LQS) 
CLEC Pre-Ordering and Ordering Guidelines 

Chapter 5.0: Acronyms 

IFITL Integrated Fiber In The Loop 

EDN Integrated Services Digital Network 

ISP internet Service Provider 

LCM Local Contract Manager 

LEAD Loop Engineering Assignment Data 

LFACS Loop Facilities Assignment and Control System 

LMU Loop Makeup 

LMUSl Loop Makeup Service Inquiry 

LOA Letter of Authorization 

LSM 

LQS 

Local Support Manager 

Loop Qualification System 

LSP Local Service Provider 

LUlD Living Unit Identification 

OEC Outside Plant Equivalence Code 

PBX Private Branch Exchange 

PC Personal Computer 

PCF 

PE 

POTS 

PRU 

Partially Connected Facility 

Pair Evaluation 

Plain Old Telephone Service 

Pair Restriction Usage 
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RT Remote Terminal 

SI Service Inquiry 

TN Telephone Number 

usoc Universal Service Order Code 

WKG Working 
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Electronic Loop Makeup (LNlU) 
CLEC Pre-Ordering and Ordering Guide 

Chapter 1 .O - Introduction 

1.1 Purpose and Scope 

This Information Package is intended to provide DlCLECs (DatalCompetitive Local 
Exchange Carriers) a description and general information specific to processing an 
electronic request for Loop Makeup (LMU). This document is an updated version and 
does not address Loop Modification. 

Please contact the BellSouth SME (Subject Matter Expert) for BellSouth Electronic Loop 
Makeup if you have questions about the information contained within. 

I .2 Disclaimer Statement 

The information contained in this document is subject to change. BellSouth will provide 
notification of changes through the CLEC Notification Process. 

This guide will be maintained until such time that ts content is incorporated into the  
BeIlSouth Business Rules - Local Ordering (BBR-LO). The BBR-LO is found at: 

h tt p : l/www. i n t e rco n n ect io n . be I Is0 u t h . co m/q u ides/ h t m 111 eo. h t m I 

Dalr of Version 08/01/200? 
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reflected accordingly in this section of the document. 

02/07/2002 -Version 3 

02/07/2002 -Version 3 

Chapter 4.0, Section 4.3 02/07/2002 -Version 3 

Chapter 4.0, Section 4.3 
Chapter 4.0, Section 4.5 

02/07/2002 -Version 3 
02/07/2002 -Version 3 

Chapter 3.0, Section 3.5 

Chapter 4.0, Section 4.4 

Chapter 4.0, Section 4.4 

Chapter 6.0 I 02/07/2002 -Version 3 

07/03/2002 - Version 4 

07/03/2002 - Version 4 

07/03/2002 - Version 4 

Chapter 4.0, Section 4.4 07/03/2002 - Version 4 

Description 
Initial Issue Release 

~ _ _ _ _ _  

Updated Issue Release 
Chapters renumbered to omit 
Table of Contents as a Chapter 
to comply with KPMG and 
Bell South Intellect ua I Properties 
Guidelines. Chart on Page 
11 added. 

.~ 

Disclaimer statement 
Updates made to Chapter 4.0 
Sections and Tables 
Introduce verbiage re: the Letter 
of Authorization (LOA1 
Focuses on the specifics 
associated with obtaining LMU 
data for other CLEC owned 
facilities where the LOA is 
required 
Updates to various bullet points, 
especially pertaining to LOA 
Updates to various bullet points 
Addresses the facility reservation 
number (FRN) (top) 
Various acronyms added, 
especially pertaining to LOA 
Provided additional clarification 
on the circumstances when a 
CLEC would order a working 
UNE facilitv Ibottom) 
Added the “Search Hierarchy 
Table” (bottom) 
Expanded the “LFACS Spare 
Loop Selection Criteria Table” 
with additional NC / NCI / 
SECNC! codesets 
Inserted the “BellSouth LATY 
Values” Table directly after the 
LFACS table 
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07/03/2002 - Version 4 

08/01/2002 - Version 5 

Revised the LMU data definitions 
with additional clarification 
For the LENS Loop Service Type 
“UVL-2W/SL2 Loop Start” the 
SPD value chanaed from D to A 

Chapter 5.0, Section 5.1 

Chapter 5.0, Section 5.2 

I I 

08/01/2002 - Version 5 

08/01/2002 - Version 5 

Clarifies that for the “SSC” data 
field output that DAML for two 
telephone numbers reflects 
incompatibility with ADSL service. 
Updates the user that the 
pres e n t a t I o n ” I n fo rm a t i o n a I 
Seminar on Electronic LMU” is 
available via BellSouth’s 
Interconnection web site 

Date of Version. 08/01/2002 
Version 5 

5 



@ BELLSOUTH‘’ 

Docket No.: 020507-TP 
Witness: Jay Bradbury 
Eilubit No. , (JMB-5) 
Page 6 of 37 

Electronic Loop Makeup (LNlUFr 
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Chapter 2.0 - Overview 

Electronic Loop Makeup Overview 

Loop Makeup is described as the physical characteristics of the loop facilities, starting at 
the BST (BellSouth Telecommunications) CO (Central Office) listed in chronological 
order and ending at the service distribution terminal. LMUs consist of cable gauge and 
length, BTs (Bridge Taps), LCs (load coils), presence of DLC (Digital Loop Carrier) and 
any other equipment that is part of the local loop facilities. 

BellSouth’s provision of loop data to the requesting DlCLEC is contingent upon the 
ownership considerations of the loop whether by BellSouth or the requesting D/CLEC. 
The requesting D/CLEC is not authorized to receive loop data on a loop owned by 
another DlCLEC unless authorization is specifically granted by the owning CLEC and the 
Letter of Authorization (LOA) is on file with BellSouth. 

The loop makeup of spare facilities may be requested with or without reservation. Quite 
simply this means that the D/CLEC has the option of reserving or not reserving the 
facilities. 

In summary, the functionality of the electronic loop makeup deployment allows the 
requesting D/CLECs to: 

Determine loop “makeup” detail on specific facilities 

Determine independently if an end user’s loop is capable of supporting their 
implementation of xDSL (Digital Subscriber Line) or line sharing services 

View existing facilities (identified telephone number or circuit ID (Identifier)) 
when the facilities are owned by the submitting DlCLEC or BellSouth or if the 
DlCLEC has been authorized by the owning CLEC. 

Query for newlspare facilities owned by BellSouth 

Reserve new/spare facilities for ninety-six (96) hours excluding weekends and 
BellSouth observed holidays 

Cancel unneeded reservations for new/spare facilities within the ninety-six 
(96) hour timeframe. 

Date of Version. OUOIR002 
Version 5 
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Chapter 3.0 - General Guidelines 

3.1 Availability 

BellSouth offers this sewice in all nine states within the BellSouth region. 

3.2 Standard Service Interval 

The Standard Service Interval for response to an electronic LMU request is near real 
time. Once the request is initiated, loop data will be obtained via BellSouth's Loop 
Facilities Assignment and Control System (LFACS). The information returned to the 
D/CLEC from LFACS will be discussed in detail later in this document. 

3.3 Contract Specific Guidelines 

Before an electronic request for LMU may be submitted, the D/CLEC must have an 
lnterconnection Agreement that includes terms, conditions, and rates for the LMU 
inquiries being requested. This qreement must be in effect for all states where the 
DICLEC plans to provide telecommunications services, as stipulated in the terms and 
conditions identifying those states wherein the D/CLEC is or seeks to become a certified 
alternativekompetitive local exchange carrier for that state. 

The information contained herein applies to the preordering LMU general service offering 
and is part of the standard BellSouth Interconnection Agreement. This general service 
offering is in accordance with BellSouth policies, procedures, and regulatory obligations 
as well as the Standard Interconnection Agreement. 

This general service offering does not address specific contract issues within a 
DICLEC's Interconnection Agreement that may differ from this offering. Where specific 
contract issues differ from the information provided here, the contract provisions would 
prevail for the term of the contract. 

The respective Local Contract Manager (LCM) for each DlCLEC should be contacted if 
questions arise concerning contract provisions. 

continued on next page 
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%Xectronic Loop Makeup (LNlU) 
CLEC Pre-Ordering and Ordering Guide 

Chapter 3.0 - General Guidelines 

3.4 DICLEC Responsibilities 

BellSouth provides LMU service to allow the D/CLEC the opportunity and responsibility of 
determining the qualification for itself of BellSouth’s loops for the specific services that 
the DICLEC wishes to provide over certain loops. BellSouth further recognizes that the 
D/CLEC may choose to use equipment that it deems will enable it to provide a certain 
type and level of service over a particular BellSouth loop. However, such configurations 
may not match BellSouth’s standards and specifications for the intended type and level of 
service. Accordingly, the D/CLEC bears full responsibility for being knowledgeable of 
BellSouth’s standards and specifications for BellSouth’s loops. The DlCLEC also bears 
full responsibility for making the appropriate ordering decisions of matching BellSouth 
loops with D/CLEC equipment that will accomplish the D/CLEC’s goal for the intended 
service it wishes to provide its end user(s). 

The D/CLEC is responsible for any of its service configurations that may differ from 
BellSouth’s technical standard of that service. BellSouth reserves the right to change out 
the originally assigned facility for another facility that matches the BellSouth technical 
standards of the loop ordered by the D/CLEC. 

continued on next page 
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CLEC Pre-Ordering and Ordering Guide 

Chapter 3.0 - General Guidelines 

3.5 Pre - Ordering Information 

LMU is provided for BellSouth spare facilities and for working facilities when the ordering 
CLEC or BellSouth is the end user’s voice loop service provider. These LMU requests 
do not require a LOA. 

A Letter of Authorization is required when the  D/CLEC or BellSouth is not the voice loop 
service provider. The LOA Process provides authorization from the voice loop owner, 
when/if the D/CLEC (ordering party) is not the owner of the voice loop. LMU will be 
provided on any request when the authorization provided by the requesting Carrier is a 
valid match to the ownership of the account. On the LOA, there are 3 required fields for 
mechanized LMU requests on working loops owned by another CLEC. These required 
fields include the following: 

0 LSP AUTH (local Service Provider Authorization) 

Company Code (CC) - a 4 numeric code of the CLEC granting the 
LOA 

0 LSP AUTHDATE (local Service Provider Authorization Date) 

Date formatted as month, day, and year (MMDDYYYY) - an 8 
numeric date representing the date the LOA was granted 

LSP AUTHNAME (Local Service Provider Authorization Name) 

Name of the CLEC owner authorizing the LOA and signing it - 15 
alphanumeric 

When the requirements are not met for these 3 fields, the mechanized system will return 
messages indicating that information is missing or incorrect. 

It is worth noting that the only time a CLEC may order a UNE facility where loop makeup 
has already been conducted on that facility and returned with a response status of 
“WKG” for working is in the case of either line sharing or line splitting. Working facilities 

Date oj Version 0810112002 
Version 5 
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Electronic Loop Makeup (LNlU) 
CLEC Pre-Ordering and Ordering Guide 
have already been assigned to a voice and/or voice + data carrier. For stand-alone UNE 
facilities, a CLEC should request LMU on spare facilities so that such facifities may be 
available for ordering, assignment, and provisioning. 

continued on next page 
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CLEC Pre-Ordering and Ordering Guide 
Chapter 3.0 - General Guidelines 

The entire LOA guidelines for processing a LOA are located on the following web sites: 

httn://www.interconnection.bellsouth.com/markets/lec/line sulitting collab/index.html 

httr,://www.interconnection.bellsouth.coml~uideslhtml/lens tafi.html 

Date of Version. 08101/,7002 
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Electronic Loop Makeup (LMU) 
CLEC Pre-Ordering and Ordering Guide 
Chapter 4.0 - Ordering Information 

Electronic Loop Makeup may be ordered in several ways. The method discussed in this 
guide is LENS (Local Exchange Navigation System) 

4.1 LENS 

The D/CLEC can request electronic loop makeup through LENS. LENS is an on-line, 
interactive, menu driven system that permits subscribers to perform pre-order inquiry 
functions and process requests for various products, features, and services currently 
offered by BellSouth. 

For additional information on LENS, the D/CLEC should contact their specific Local 
Contract Manager or review the Customer Guides section of the BellSouth 
Interconnection Services Web site at: 

h t t p : //www/ i n t e rco n ne c t i o n . be I I south . co m /g  u ides I h t m I/ I ens t a f i . h t m 1 

4.2 DICLEC LENS Required Input 

The D/CLEC xDSL pre-order LMU transaction in LENS requires the user to input certain 
data based on the specific type of facility involved. 

From the LENS Main Menu, click Inquiry. The Inquiry Screen will appear. From the pull 
down menu select one of the following: 

0 Loop Makeup for Working Loops (existing facilities) 

Loop Makeup for Spare Facilities (new or spare facilities) 

0 Cancel Facilities Reservation (cancel previously reserved loop makeup 
faci I i ties) 

continued on next page 
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Nlectronic Loop Makeup (LRlU) 
CLEC Pre-Ordering and Ordering Guide 

Chapter 4.0 - Ordering Information 

Section 4.3 Existing Facilities 

For existing facilities, the Loop Makeup for Working Loops will be selected. The 
following required data must be entered: 

Enter the telephone number or service address 

Select the area where the telephone number or service address is located 

Once the above information is entered, click “Validate”. 

The system will verify the telephone number or service address 

Once the telephone number or service address has been validated, click 
“Proceed with Inquiry”. 

A prompt will be received for LOA information. If LOA is required, enter the valid 
LOA data. 

Select “Submit Inquiry” 

The next screen, Processing Request, will come up with the following message: 

Processi n g 

The loop makeup request normally takes 30-45 seconds to process - 
please wait for a response before proceeding. 

The information returned from LFACS as a result of this inquiry will be discussed in 
Chapter 6.0 Output Returned From LFACS. 

continued on next page 
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LENS Value 
Standard Default 

(POTSI) 

Copper (NL, L), 
UPG, IPG-SDP=D 

@ BELLSOUTH‘:’ 

Definition 
Standard default - based on type of service requested (selection 
preference for POTSI is given in this order: Integrated DLC, 
Universal DLC, and then copper (either loaded or non-loaded). 

Non-loaded copper 
Loaded copper 
Universal pair gain 
Integrated pair gain with side door port 
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Electronic Loop Makeup (LNlU) 
CLEC Pre-Ordering and Ordering Guide 

Chapter 4.0 - Ordering Information 

Section 4.4. New or Spare Facilities 

For requests for loop makeup involving new or spare facilities, the Loop Makeup for 
Spare Facilities should be selected and the following required entries made: 

Enter the telephone number or service address 

Select the area where the telephone number or service address is located 

Once the above information is entered, click “Validate” 

The system will verify the validity of the telephone number or service address 

0 Once the telephone number or service address has been validated, click 
“Proceed with Inquiry” 

A prompt will be received to select the Loop Service Type for the spare facility 
type. Additionally, the search 
hierarchy (described below) and the number of spare loops may be selected. 

The default Loop Service Type is POTSI. 

Select “Submit Inquiry” to search for loops without reserving them (select “Submit 
Reservation Request for the Number of Spare Loops Indicated Above” to search 
for loops and simultaneously reserve the facilities, if available). 

On the next page begins a chart depicting the LFACS Spare Loop Selection Criteria. 
Beyond this chart is an associated chart depicting the BellSouth Loop Assignment Type 
(LATY) codes. Bear in mind, CLECs may also choose to define their search hierarchy 
on spare facilities according to the hierarchy values and definitions below. 

Date oJ Version 08/0I/ZOOZ 
Version 5 

14 



@ BELLSOUTH': 

Copper (L, NL), 
DLC 

Docket No. : 020507-T" 
Witness: Jay Bradbury 
Exhibit No. , (JMB-5) 
Page 15 of 37 

Loaded copper 
Non-loaded copper 
DLC (Digital Loop Carrier) 

Electronic Loop Makeup (LNlU) 
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UPG, IPG-SDP=D, Universal pair gain 
METAL I Integrated pair gain with side door port 

Metal 

Date of Version. 08/01/2002 
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Chi 

(Null) 

LXR* 

LXC* 

- 
LXC 

LX“ 
or 

U’# 

U(” 

or 
”# 

- 

iter 4.0 - Ordering Information 

(Null) (Null) 

I 

02QB900 I 02DU9 OOA 

* I  
I 

02QB9.00 I 02DU9 OOH 

I 

04QB9 0 I 04DU9 OOH 

OH I 
I 

02QC3O I 02N02 

OF I 
I 

04QC30 I 04N02 

OF I 
The folloH 

(Null)** 

**DEFAULT 
ADSL (2-wire) 

HDSL (2-wire) 

HDSL (4-wire) 

Short Copper Loop (2- 
wire) or 

Long Copper Loop (2- 
wire) 

Short Copper Loop (4- 
wire) or 

Long Copper Loop (4- 
wire) 

POTS1 (Single Party 
POTS) 

NIA 

SS12 (Program, High 
Capacity, Wideband, 
2-wire Low-Speed 

uc 

5512 (Program, High 
Capacity, Wideband, 
2-wire Low-Speed 

uc 

5512 (Program, High 
Capacity, Wideband, 
4-wire Low-Speed 
DDS) 
SS12 (Program, High 
Capacity, Wideband, 
2-wire Low-Speed 
DDS) 
5512 (Program, High 
Capacity, Wideband, 
4-wire Low-Speed 
DDS) 

uc 

uc 

uc 

LFACS will return loops that will support 2-wire, single party:- ~ 

voice grade loops. Selection preference IS given in this order 
Integrated DLC, Universal DLC, and then copper (either loaded 
or non-loaded) 
LFACS will return 2-wire loops that are non-loaded copper 
only from the CO to the end user. 

LFACS will return 2-wire loops that are non-loaded copper 
only from the CO to the end user 

LFACS will return 4-wire loops that are non-loaded copper 
only from the CO to the end user. 

LFACS will return 2-wire loops that are non-loaded copper 
only from the CO to the end user 

LFACS will return 4-wire loops that are non-loaded copper 
only from the CO to the end user. 

~~ 

7 8  NC-I-NCl I SECNCI codesets below are newlv documented wifh fhe Dostinu of Version 4. 

Date of Version’ 08/01/2002 
L’ersron 5 
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(Null) (Null) UVL-2WISL1 Loop POTS-1 (Analog VG UN LFACS will return loops that will support 2-wire, single party, 
Start Non-Designed SL1 - voice grade loops. Selection preference is given in this order: 

IDLC is not compatible 
1 Loop Start) Universal DLC, and then copper (either loaded or non-loaded). 
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Ly-- I 02QC3 0 

OD I 02LS2 

LY-- 04QC2O 
OD 

LY-- I 02QC3.0 

I OB 
LY-- I 04QC2O 

I OB 

I o  
Ly-- I 

04LS2 

02GS2 

04GS2 

02RV2 T 

04DU5 24 

Non-Designed SL2 - 

I 1 

UVL-4W/SL2 Loop I SS-6 (Analog VG 
Start Designed SL2 - 4- 

wire Loop Start) 

UVL-2W/SL2 Ground SS-1L (Analog VG 
Designed SL2 - 2- 
wire Ground Start) 

Start 

UVL-4WISL2 Ground SS-6 (Analog VG 
Start Designed SL2 - 4- 

wire Ground Start) 

UVL-2W/SL2 Reverse SS-2L (Analog VG 
Battery Designed SL2 - 2- 

wire Reverse 
Battery) 

UDL-4W/DSO 2.4 SS-8 (Digital Data 
KBPS Designed DSO - 2.4 

KBPS) 

UN 

UN 

UN 

UN 

NIA 

LFACS will return loops that will support 2-wire, single party, 
voice grade loops. Selection preference is given in this order: 
Integrated DLC, Universal DLC, and then copper (either loaded 
or non-loaded) IDLC must have SDP=A to be compatible 
LFACS will return loops that will support 4-wre, designed, 
voice grade loops. Selection preference is given in this order: 
Integrated DLC, Universal DLC, and then copper (either loaded 
or non-loaded) IDLC must have SDP=D to be compatible 
LFACS will return loops that will support 2-wire, designed, 
voice grade loops. Selection preference is given in this order: 
Integrated DLC, Universal DLC, and then copper (either loaded 
or non-loaded). IDLC must have SDP=D to be compatible. 
LFACS will return loops that will support 4-wire, designed, 
voice grade loops. Selection preference IS given in this order. 
Integrated DLC, Universal DLC, and then copper (either loaded 
or non-loaded). IDLC must have SOP=D to be compatible 
LFACS witi return loops that will support 2-wire, designed, 
voice grade loops, Selection preference is given in this order. 
Integrated DLC. Universal DLC, and then copper (either loaded 
or non-loaded). IDLC must have SDP=D to be compatible 
LFACS wrll return loops that will support digital data. Loops 
must be non-loaded or DLC IDLC must have SDP=D to be 
compatible 

Date os Version 08/01/2002 
Version 5 
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UDL-4WIDSO 4 8 SS-8 (Digital Data NIA LFACS will return loops that will support digital data Loops 
K3PS Designed D S O  - 4.8 must be non-loaded or DLC. IDLC must have SDP=D to be 

KBPS) compatible 

~~ ~ 

04QC5.0- 04OU5.96 UDL4WI DSO 9 6 SS-8 (Digital Data NIA LFACS will return loops that will support digital data. Loops 
OL KBPS Designed OS0 - 9 6 

KBPS) compatible. 
must be non-loaded or DLC. IDLC must have SDP=D to be 

04QC5.0 04DU5 19 UDL-4WIDSO I 9  2 SS-8 (Digital Data N/A LFACS will return loops that will support digital data. Loops 
OM KBPS Desigped DSO - 79.2 must be non-loaded or DLC IDLC must have SDP=D to be 

04QC5 0 04DU5.56 UOL-4W/DSO 56 SS-9 (Digital Data NIA LFACS will return loops that will support digital data. Loops 
OP KBPS Designed DSO - 56 must be non-loaded or DLC IDLC must have SDP=D to be 

04QC5 0 04DU5 64 UDL-4W/DSO 64 KBPS SS-9 (Digital Data N/A LFACS will return loops that will support digital data. Loops 

KBPS) compatible. 

KBPS) compatible. 

Designed DSO - 64 
KBPS) compatible. 

OQ must be non-loaded or DLC. IDLC must have SDP=D to be 

Date of tJersion. 08/01/2002 
Version 5 
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UDL-4-W DSI & ISDN SS-11 (Digital Data 
Designed DSI - 
ISDN: AMI-SF, 
AMIESF, B8ZS-SF, 
B8ZS-ESF) are incompatible) 

NIA LFACS will return loops that will support, wideband high 
capacity, 1 544 Mbs Digital Data Rate loops Selection 
preference is given in this order: Equipped multiplexer pairs, Tl 
conditioned non-loaded copper only (DLC and loaded copper 1 

UDL9W Basic Rate I ISDN 
ISDNBl (Basic Rate 
ISDN) 

continued on next page 

Chapter 4.0 - Ordering Information 

02QC5 0 I Ly-- 1 os 
021S5 

UD 
LFACS will return loops capable of supporting basic rate EDN 
Copper loops must be non-loaded, DLC and side door IDLC are 
ComDatible in some instances. 

NOTES: 

Where an asterisk (*) is shown in association with a NC code in the table, valid values are an alpha character or hyphen such as: A or -. 
Where a pound sign (#) is  shown in association with a NC code in the table, valid values are an alpha character, exceot for N, or hyphen such as: A or -. 
(1) Integrated DLC with Side Door: When an integrated DLC system (i.e,, no corresponding COT -the digital signals are integrated directly into a digital 

Date of Version 08/01/2002 
Version 5 
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switch) has "side door" capability, certain time slots within the system may be pulled out of the data stream before entering the digital switch and routed to 
a digital channel bank within the CO. This converts the digital signal back to an analog signal and provides a frame appearance in the CO. This is required for 
certain designed circuits that are working via DLC. 
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AD 

Mx 

PC 

s 1  

SH 

uc 

UD 

UN 

uz 

The AD LATY value is used to identify service requests for which facilities at a 
DISC*S Optical Network Unit equipped to support ADSL service (identified in 
LFACS by the DISCS/ADOU system type x LTS code combination) are the only 
facilities that are considered assignable. 
The MX LATY value is used to identify service requests for which DISC*S MX 
facilities (identified in LFACS by the MXDIS system type) are the only facilities that 
are considered assianable. 
The PC LATY value is used to identify PC Data service requests to ensure that 
facilities that are used to deliver PC Data service are the only facilities that are 
considered assignable for PC Data service requests. 
The S1 LATY value is used in the POTS 1 service category to assure that only 
universal and metal facilities are assignable for SL I unbundled loop service order 
requests that map to the POTS I service category and contain the LATY value of S I .  
The SH LATY value is used in the SS12 service category to assure that either metal 
facilities that have been conditioned with a new SHDL conditioning code OF DLC 
(Digital Loop Carrier) facilities that are represented by the SDS LTS code are the 
only facilities that are assignable for service order requests that map to the SS12 
service category and contain the LATY value of SH. 
The UC LATY vatue is used to identify service requests for which non-loaded 
copper facilities are the only facilities that are considered assignable (There is one 
exception and those are POTSl and LNSHR service requests. Both loaded as wet1 
as non-loaded facilities are considered assignable for service order requests that 
maD to the POTSl and LNSHR service cateaories and contain a L A W  value of UC). 
The UD LATY vafue is used to identify ISDN UDC (Universal Digital Channel) 
unbundled loop service requests for which DISC*S facilities, identified in LFACS by 
the DISCS/EBUD, IDISCS/EBUD and LDISCWEBUD system types with LTS code 
of EBUD), are the only compatible facilities for those system types. Other 
compatible facilities are non-loaded copper facilities and DLC facilities provisioned 
for ISDN 
The UN LATY value is used to identify unbundled loop service requests for which 
integrated facilities are considered un-assignable (There is one exception and 
those are POTSl and LNSHR service requests. Integrated facilities that have the 
Side Door Port (SDP) option set to A (Access) are considered assignable for 
service order requests that map to the POTSl and LNSHR service categories and 
contain a LATY value of UN). 
The UZ LATY is used in the 5512 service category to assure that only non-loaded 
metal facilities that have an associated Resistance Zone (RZ) value of less than or 
equal to 13 are assignable for service requests that map to the SS12 service 
category and contain a new LATY (Loop Assignment Type) value of UZ. Used for 
Unbundled Copper Loop Non-Design. 

Rate of Version. 09/01/2002 
Version 5 
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Electronic Loop Makeup (LIVIU) 
CLEC Pre-Ordering and Ordering Guide 

Chapter 4.0 - Ordering Information 

Section 4.4: New or Spare Facilities (Cont.) 

After "Submit Inquirj" or "Submit Reservation Request.. ." is selected, the next screen, 
Processing Request, will come up with the following message: 

P rocess i ng 

The loop makeup request normally takes 30-45 seconds to process - 
please wait for a response before proceeding. 

Date of Ve~-sioti. 08/01/2002 
Versron 5 
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Xlectronic Loop Makeup (Ln/lU) 
CLEC Pre-Ordering and Ordering Guide 
Chapter 4.0 - Ordering Information 

Section 4.5 Cancel Reserved Loop Makeup Facilities 

When a D/CLEC has requested to reserve a facility through electronic LMU, a Facility 
Reservation Number (FRN) is included in the loop makeup data returned from LFACS. 
This is a reservation number on the facilities on which loop makeup was verified. Should 
the D/CLEC determine that the reserved facilities are not needed, they should be 
canceled. Select the Cancel Facilities Reservation option. 

Enter the following required data on the Inquiry Menu: 

Enter the telephone number or circuit ID 

Select the area where the telephone number or circuit 1D is located 

Once the above information is entered, click ‘Continue to Loop Makeup”. 

On the Cancel Loop Reservation Screen, enter the FRN in the Reservation ID 
(RESID) space. 

Click Submit Cancellation Request to process the request. 

Date of Version: 08/01/2002 
Version 5 
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loop design process if they are assigned to appropriately qualified pairs. 

Receivemransmit Indicator: Identifies if pair is used to support the 
receive or transmit side of a 4-wire service (e.g., R=receive pair, 
T=transmit pair) NOTE. If this indicator is populated with either a T or “R’ and 
the transmission medium type is “METAL‘‘, repeaters would exist on the loop 

Electronic Loop Makeup (LNlU) 
CLEC Pre-Ordering and Ordering Guide 

Chapter 5.0 - Output Returned From LFACS 

It is important to understand the output information provided by LFACS. This includes the 
following: 

Loop Makeup Data Definitions 

System Names for Digital Loop Electronics 

5.1 Loop Makeup Data Definitions 

The definitions beginning below and continuing on next few pages will be helpful in 
interpreting the loop makeup data returned from LFACS. Under the “Size” column, “A” 
refers to alpha and “N” refers to numeric data output. 

LOOP I Loop aggregate, 1 occurrence for working circuit, up to 10 

LPSTAT 

MTR 

occurrences for spare facilities 
Loop status: WKG=working circuit, PND-”pending-in circuit, 
PN D-0 UT=pending-out circuit, CT=connect-th roug h 
CF=connected facility, SP=spare 
Meets transmission requirements indicator: Y or Null 
NOTE: When the pairs selected meet de-specializatron criteria, FACS generates LMU 
remarks and populates MTR with a “Y“. The “Y” is only populated when count de- 
specialization applies. More specifically, a “count de-specialization” code is a two 
alphanumeric character attribute in FACS that identifies a specific terminal or cable 
range within a terminal that may be de-specialized differently than the other pairs in that 
area. This enables FACS to determine if some services can be removed from the local 

I -7A 

1A 

1A 

Date of Yersion. 08/01/2002 
Version 5 
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Assignable Binding Post Identifier associated with a fiber channel 
NOTE: When data field is populated, it indicates that service location is served by fiber. 
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1-4N 

Electronic Loop Makeup (LMU) 
CLEC Pre-Ordering and Ordering Guide 
ssc Single Subscriber Carrier Indicator: identifies that two circuits are 

associated with the physical loop. Examples follow: 
P=physical pair of AML, 
D=derived pair of AML 
l=Channel One, UDC Device, 
2= Channel Two, UDC Device 
A=Channel One, DSSC Device 
B=Channel Two, DSSC 

NOTE: When DAML is present for two telephone numbers, ADSL cannot b e  provided 
over the facility because the second voice channel is utilizing the upper spectrum of the 
facility 

continued on next page 

Chapter 5.0 - Output Returned From LFACS 

1 AN 

I Resistance Zone: indicator of the subscriber loop resistance I 1-2N 
limits of a particular geographic area. Used for metal facilities 
(e.g., RZ13=1300 ohms, RZ15=1500 ohms). 

cz 

TPR 

Carrier Zone: indicator of maximum resistance between the 1-2 N 
remote terminal cabinet and the customer serving terminal. Used 
for derived facilities only (e.g., CZ9=900 ohms) 
Taper Code: design characteristics of segment of plant (Not 1-6 

AN returned to the end user - for reporting purposes only) 

I CA 

I PR 

Segment Aggregate, 1-9 occurrences per loop 
Cable identifier of specific feeder or distribution cable within a 
wire center 
Pair Identifier of unique pair within a cable 

I- 
1 UAN 
1- 
4AN 

rABP 
I TEA 

Term i nal Id en ti fie r 1- 
50AN 

Date of- Version 08/Ol/,l002 
Version 5 
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Telemetry Indicator: special pair conditions indicator (e.g., 
ADE=air dryer, CPT=cable pressure transducer, CPC=cable 
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1-4 
AN 

Electronic Loop Makeup (LRlU) 
CLEC Pre-Ordering and Ordering Guide 
CQ 

CD 

Count Qualification Code associated with a pair appearance at a 
terminal. NOTE: This codes is a two alphanumeric character attribute in LFACS that 
supports the automatic assignment of loop facilities for services requiring specific 
transmission characteristics in the loop Outside Plant Engineers may pre-determine 
which OSP facilities can satisfy the transmission requirements for a given service. 
Within BellSouth, this code is used for certain digital data services to pre-qualify 
facilities for a specific rate (example, 56kbps) digital data service. Valid codes currently 
used in BellSouth are as follows. 

Q1 
Q2 
Q3 
Q4 
PP 
DI 
A5 
B5 
c5 
D5 
E5 
F5 

2.4.4.8, or 9.6 
19 2 
56.0 
64.0 
Pphone 

6 5 KF Business Rate ADL51 
8 0 KF Business Rate ADL41 
9 4 KF Business Rate ADW 1 
9 5 KF Business Rate ADL61 
12 0 KF Business Rate ADL22 
15.5 KF Business Rate ADL7 1 

DS1-I .544 

LO -18.0 KF (copper ADSL), PC-Data, or remote DSLAM Mass Market Consumer Rate 
ADLI 1, ADLI 2 

Count De-specialization Code associated with a pair appearance 
at a terminal. NOTE. This field is not currently used in BellSouth. 

continued on next page 

Chapter 5.0 - Output Returned From LFACS 

1- 
2AN 

1- 
2AN 

~~ ~~~ I TRMED I Transmission Medium Type or system b p e  supporting the loop I 1- 1 
Segment (e.g., METAL, SLC96) NOTE: Avalue of"METAL" indicates a 
copper facility. A value of anything other than "METAL' indicates the system type of 
the DLC. For those facilities that are all copper, the transmission media type of "METAL' 
will be populated for all segments. This data field is always populated. 

9AN 

I I Dressure contactor. FTD=flow transducer. BAT=batterv) 1 1 
Date of Version* 08/01/2002 

Version 5 
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NOTE. When data field is populated, it indicates that service location is served by fiber. 

Loop Makeup Aggregate, 1 per segment 

Electronic Loop Makeup (LILIU) 
CLEC Pre- 
RLA 

RLC 

LTS 

RLOE 

ONUTYPE 

Drdering and Ordering Guide 
Remote Location Address: address of remote terminal location 

Remote Location CLLI: Common language location identifier of 
remote location 
Line Terminal Status: an indicator of the plug-in device (the card 
that is placed in the DLC) that is either equipped or pre- 
engineered in the pair gain system of the facility supporting the 
segment of plant. The field-side LTS code will be populated 
unless the field side LTS is NREQ (not required), in which case 
the CO-side LTS code wi[l be populated. EXAMPLE: A Line Terminal 
Status of "ES" indicates that the DLC system is equipped for a single party service; 
"ESY is an equipped single party extended range plug-in. 

Remote Location Originating Equipment: code used to identify a 
particular type of remote switching device, DSLAM terminal or 
splitter (e.g., RSU, DSLMRT, LSPLTR) NOTE. Population of this data 
field indicates incompatibility with ADSL unless remote collocation is used Population 
of this field with a splitter code would indicate that the facility IS already being served 
by an ADSL service provider via a remote solution 
referenced codes are the only ones for RLOE used in BellSouth at this time 

Also, be advised that the three 

Optical Network Unit Type: the system type of the ONU. (e.g., 
Marconi DISC*S=DISCS or Alcatel Litespan=LTSP2) 

1-50 
AN 
1- 
1 IAN 
1-4 
AN 

-7 
AN 

1-9 
AN 

continued on next page 
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Electronic Loop Makeup (LNlU) 
CLEC 
LMSTAT 

LUINT 

Pre-Ordering and Ordering Guide 
Loop Makeup Status or status of count makeup for that segment 

Loop Makeup Status 

OSPE Action Indicated 

CLEC Impact 

OK 
No action required 
No action required 

Manual or MAN 
Loop Makeup cannot be formatted for TIRKS correctly due to its complexity or size; 
OSPE prepare Loop Makeup manually 
Loop Makeup may not be formatted correctly due to complexity or size; optionally request 
manual loop makeup to confirm 

?? 

If the terminal in which a count makeup exists and an Engineering Work Order (EWO) I S  

completed that affects the terminal, then the count makeup in the terminal becomes 
questionable and LFACS automatically reflects this status with “77” OSPE to prepare 
updated loop makeup 
Loop makeup provided may be questionable, request manual loop makeup 

Missing 
Prepare new count makeup. 
There is no count makeup at terminal, request manual loop makeup. 

Length Unit (e.g., KF=kilofeet, FT=feet, MI=mifes) NOTE: BellSouth 
loop makeup is typically built in kilofeet. Any exception to this would be indicated in this 
field. 

NLD 

COIL 

Load Point Number identifies the number of load coils on this 
count segment only. (If blank, but COIL is populated, the default is 
the 6KF rule, meaning a load coil is placed every six kilofeet down 
the length (backbone, main run) of the pairs). 
Load Coil Type: type of load coil associated with a cable count. If 
the first character of the load field is alphabetic, the alphabetic 
character is excluded from the stated code. EXAMPLES: ~ 8 8 ,  
22,44,66,88,135,175. The COIL is normally H88 meaning 88 millihenry inductance with 
“H’ spacing, normally one inductor per 6000 feet. An entry in the load type field 
signifies the pairs are loaded. NOTE: If this data field is blank, it means that the load 
point number is blank or zero. 

1- 
2AN 

1 -2N 

I- 
4AN 

Date of Version 08/01/2002 
Version 5 
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ES End Section: central office end section defines the distance from 
the central office to the first load coil. Required on loaded F1 
pairs, including derived (“PG”) cables that originate at subscriber 
ca r r i er remote te rm i n a Is. 
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1-8N 
w/d e 
c pt 

continued on next page 

Chapter 5.0 - Output Returned From LFACS 

LDSP 

BO 

BOCAP 

BORES 

BOOFF 

SPL 
GA 

LGTH 

UBA 

CAPAC 

Load Spacing: lengths between load coils of a segment. The 
entries are in order, starting at the Central Ofice end, and are 
separated by commas. The first entry for an F1 cable represents 
the distance from load point #I (closest to the CO) to load point 
#2. For cables that originate at a cross connect terminal, the first 
entry is the distance from the cross connect terminal to the first 
load point beyond it. If blank, but COIL is populated, the default is 
the 6KF rule, meaning a load coil is placed every six kilofeet down 
the length (backbone, main run) of the pairs. 
Build Out Aggregate, Occurs 1-2 times per LMU aggregate 
NOTE: Build Out is associated with loaded cable and may be placed to add capacitance 
to the cable between load coils. This is only used when proper load spacing cannot be 
obtained due to natural boundaries (e.g., river crossings). 

Build Out Capacitance is the capacitance in microfarads (pf) of 
the build Out (e.g., .083). Refer to “NOTE‘ under the “ 8 0  definition. 

Build Out Resistance is the resistance in ohms of the build out. 
Refer to “NOTE‘ under the “BO definition. 

Build Out Offset is the distance from the central office side of the 
segment to the build out in KFIFTIMI. Refer to “NOF ’  under the “BO” 
definition. 

Splice Section Aggregate occurs 1-1 0 times per LMU aggregate 
Gauge (thickness) of the cable section (e.g. 19, 22, 24, 26) 

Length of the cable gauge 

Type of cable (e.g., underground=U, buried=B, aerial=A) 
(optional) 
Capacitance: the capacitance in microfarads (pf) per mile of a 
cable gauge (total capacitance if referring to a bridge tap). 

1 -9N 
w/de 
c Pt 

1 -5N 
wid e 
C 

1 -5N 

7 -9N 
wid e 
c Pt 

1- 
7AN 
I -9N 
wide 
c Pt 
I A  

1 -5N 
wlde 
* 

Dare of Version. 08/01/2003 
Version 5 
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BTOFF Bridge Tap Offset: bridge tap offset indicates if a gauge length is 
bridge tap. A data value of X or Y indicates the gauge length is a 
bridge tap and the offset of the bridge tap is equal to the sum of 

specifies the distance from the beginning of the cable to the start 
of the bridge tap. Decimal points are valid. 

1- 
9AN 
w/de 
c Pt the prior non-bridge tap segment lengths. A numeric value 

Chapter 5.0 - Output Returned From LFACS 

COT 
SLC-96 
None 
None 

FCO 

5.2 System Names for Digital LOOD Electronics 
RT S Lc-96 Description LFACS MODE 
SLC-96 Universal - Mode 1, 2, 3 SLC96 1.2, 3 
SLC-96 Integrated - Mode 1, 2 ISLC96 1,2 
SLC-96 Integrated - Sidedoor Port (SDP)/Digital Cross connect ISLC96 1,2 SDP=D 

System (DCS) - Mode 1,2 

non-locally switched, no local switch appearance, 
trunked to Foreign C.O. (FCO) 

SLC-96 INA (Integrated Network Access) - Mode 1, 3 system LSLC96 1 , 3  

SLC-5 

SLC-96 
None 
None 
FCO 

1 COT IRT I SLC-5 Descriotion ILFACS IMODE I 
~ 

SLC- 5 Universal - FPC at C O., EFP3 Mode 1 at RT e/w Auto 
Cut 

SLC5 1 

SLC- 5 Universal EFPB - Mode 1 ,2  96SL5 1,2 
SLC- 5 Integrated EFPB - Mode 1, 2 lSLc5 112 
SLC- 5 Integrated - SDPlDCS - EFPB Mode 1,2 ISLc5 
SLC- 5 INA - EFPB Model LSLC5 7 

1,2 SDP=D 

I None I SLC-5 I FP303 I IS5T I n.a. 

I COT I#r I Fuiitsu DescriDtion ILFACS !MODE 1 
Universal - Mode 1, 2, 3 

31 
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8UMUX 8UMUX 
Conklin 359 RMT 

SLC-96 RMT 

Fitel-MUX 8UMUX BRI Extension System - 8 ISDN lines 

Multiplexer - 8 ISDN Lines (98-03-021 BT) 
Conklin 359 (CO) & 3571358 or 368 BRITEmuxTM fWT 

Conklin 3571358 or 368 BRITEmuxTM RMT Multiplexer - 8 

t 
I 

8UMW n.a. 
BMXU 1 

BMX96 7 
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ISDN Lines (98-03-021 BT) 
RMT Conklin 357/358 or 368 BRITEmuxTM RMT Multiplexer - 8 B W  n a. 

Electronic Loop Makeup (LNlU) 

SLC-5 
ISDN Lines (D4 & Conklin 928 MiniBANK) (98-03-021 BT) 

RMT Conklin 3571358 or 368 BRITEmuxTM RMT Multiplexer - 8 BMXS5 Fpc 

BET 
4N1 COT 

BBT Broadband Technologies BBT n.a. 
4N1 RT Raychem Miniplex 4N1 Multi-line Carrier System (98-09- MX4P 1 

I I I ISDN Lines (98-03-021 BT) I I I 

I I I 002BT) "W cable names I I I 

continued on next page 
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COT RT Lucent - SLC-2000 Description LFACS MODE 
SLC2000 StC-2000 Universal - Mode 1 SLC2T 7 
SLC-96 SLC-2000 Universal - Mode2 96SLT 2 

None SLC-2000 Integrated - SDP/DCS - Mode 1, 2 ISLC2T 1 ,2  SDP=D 
FCO SLC-2000 INA - Mode 1 LSLCZT 1 
None SLC-2000 TR303 ISET n.a. 

I 

None SLC-2000 Integrated - Mode 1, 2 ISLC2T 1 ,2  
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DSC 
None 
None 

I 
f 

DSC Universal Litespan 2000 LTSp2 n.a. 
DSC Integrated Litespan 2000 (TR08) ILTSP2 1 
DSC Integrated - SDPDCS ILTSP2 1 

SDP=D 

Electronic Loop Makeup (LMU) 
CLEC Pre-Ordering and Ordering Guide 
Chapter 5.0 - Output Returned From LFACS 

DDM-2000 OC-I SONET (fiber reach) 
DDM-2000 OG3 SONET 

DM201 DM201 
DM203 DM203 

1 COT I R T  I Reltec - DISC*S Descriotion ILFACS I MODE I 

DDM-2000 OC-I 2 SONET DM212 n.a. 
FLM-1 SO-ADM OC-3 SONET FLM?S FLM15 
FLM-150 PIUS OC12 (DSI output} FLMl5 FLM15 
FLMBOO OC-12 SONET FLM6 n.a. 
FLM6 (DS2 output) FLMOG n.a 
Litespan 2000 (DS1 Output) LTSO3 ma. 
SLC-2000 (DSI Output) SLCO3 ma. 
DDM-1000, DML-45, DML3x50,828AF & other non- DSlSYS DSISY 
SONET asynchronous multiplexers e/w DSI output 

- 

1 DISC'S I DISC3 I Universal 1 DISCS I n.a. I 
None I DISC3 I Integrated I [DISCS I Is2 
None I DISC*S I lntearated - SDP/DCS 1 IDISCS 1 1 .2  SDP=D 

I FCO I DISC'S I INA ILDlSCs I 1  I 
1 None I DISC*S I TR303 1 tDlST I n a. I 
I COT I R T  I DSC - Liteman 2000 Descrintion ILFACS I MODE I 

I FCO I DSC I INA - Mode 1 I LLTSP2 11 I 
I None I DSC I TR303 I ILTST I n.a. I 
I 1 Multidexers Descrintion ILFACS ILMOS I 

- Note: In the mode column, SDP denotes the Sidedoor Port (SDP) (D) Dedicated attnbute value in LFACS, 
whereby the integrated DLC is compatible with non-switched and non-locally switched services. This 
job aid provides system names for approved loop electronics products only 

For typical responses received from LFACS, refer to the Electronic Pre-Order Loop 
Makeup Job Aid for LENS that may be obtained from your Local Contract Manager. 
Also, under the Guides section for Preordering, the Presentation for DlCLEC 
Informational Seminar 
On BellSouth's Loop Prequalification Tools is available via the BeltSouth 
Interconnection web site at: 

Date of Version. 08/01/2002 
Version 5 
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Electronic Loop Makeup (LMU) 
CLEC Pre-Ordering and Ordering Guide 

www.interconnection. bellsouth .com 
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I 
I 
I 

I 
I 
1 
I 
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Electronic Loop Makeup (LNlU) 
CLEC Pre-Ordering and Ordering Guide 
Chapter 6.0 - Acronyms 

ABP 

BO 

BOCAP 

BOOFF 

BORES 

BST 

BT 

BTOFF 

CAPAC 

co 

CQ 

D/CLEC 

DCS 

DLC 

DMS 

CD 

ES 

FRN 

GA 

Assignable Binding Post 

Build Out Aggregate 

Build Out Capacity 

Build Out Offset 

Build Out Resistance 

BellSouth Telecommunications 

Bridge Tap 

Bridge Tap Offset 

Capacitance 

Central Office 

Count Qualification Code 

DatalCompetitive Local Exchange Carrier 

Digital Cross Connect System 

Digital Loop Carrier 

Data Management System 

Count Despecialization Code 

End Section 

Facility Reservation Number 

Gauge 

continued on next page 
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Electronic Loop Makeup (LNlU) 
CLEC Pre-Ordering and Ordering Guide 

Chapter 6.0 - Acronyms 

ID 

INA 

LC 

LCM 

LDSP 

LENS 

LFACS 

LGTH 

LMSTAT 

LMU 

LOA 

LPSTAT 

LSP 

LSP AUTH 

LSP AUTH 
DATE 

LSP AUTH 
NAME 

LUINT 

MTR 

Id en ti fie r 

Integrated Network Access 

Load Coil 

Local Contract Manager 

Load Spacing 

Local Exchange Navigation System 

Loop Facilities Assignment and Control System 

length 

Loop Makeup Status 

Loop Makeup 

Letter Of Authorization 

Loop Status 

Local Service Provider 

Local Service Provider Authorization 

Local Service Provider Authorization Date 

Local Service Provider Authorization Name 

Length Unit 

Meets Transmission Requirements 

36 
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Klectronic Loop Makeup (LNlU) 
CLEC Pre-Ordering and Ordering Guide 

continued on next page 

Chapter 6.0 - Acronyms 

NLD 

PR 

RESID 

RTF 

SDP 

SLC 

SME 

SPL 

ssc 

TEA 

TRMED 

UBA 

x D S t  

Load Point Number 

Pair Identifier 

Reservation ID 

Receivenransmit Indicator 

Sidedoor Port 

Subscriber Loop Carrier 

Subject Matter Expert 

Splice Section Aggregate 

Single Subscriber Carrier 

Terminal Identifier 

Transmission Medium Type 

Type of Cable (Underground, buried, or aerial) 

Digital Subscriber Line 

Date of Version. 08/01/2002 
Version 5 
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Line Splitting (Central Office Based) 
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07/08/2002 - Version 2.0 

8/6/2002 - Version 3.0 

8/6/2002 - Version 3.0 

1111 5102 - Version 4.0 

Line Splitting (Central Office Based) 
CLEC Information Package 

Chapter I .O - Introduction 

3.3 Purpose and Scope 

This CLEC Information Package is intended to provide the CO (Central Office) Based 
Line Splitting Phase Ill an equipment description and general information specific to 
processing a request for the UNE (Unbundled Network Element) service offering 
described herein. A detailed description of this service will be provided in Chapter 2.0, 
Overview, of this document. 

Please contact the BellSouth Local Contract Manager for CO Based Line Splitting 
Service if you have questions about the information contained herein. 

1.2 Disclaimer Statement 

The information contained in this document is subject to change. BellSouth will provide 
notification of changes through the Interconnection Notification Process. 

3.3 Version History / Control 

Any future modifications, and/or improvements that are made to this guide for the CO 
Based Line Splitting Product Team will be reflected accordingly in this section of the 
document. 

I All I 02/14/2002 - Version 1 .O I Initial Version Release 
Update all sections and 

include phase Ill offering. 
Update to include company 

policy Wireless 
telecom m u n ica t io n s 
services and DAMLs 
Update to include CC 

Docket Language 
Update BellSouth's policy 

on DAML 
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Line Splitting (Central Office Based) 
CLEC Information Package 

Chapter 2.0: Overview 

In the Advanced Services Docket (CC Docket No. 98-147), the FCC (Federal 
Communications Commission) ordered all Incumbent Local Exchange Carriers (ILECs), 
including BellSouth, to: 

Unbundle the high frequency portion of the local loop 

Make available a new Unbundled Network Element 

NOTE: From this point on within this document, the reference to ILECs will be made as 
BellSouth since this document is BellSouth specific. 

In addition, CC Docket No. 96-98 (319 Remand) further directed that CLECs 
(Competitive Local Exchange Carriers) be allowed su b-loop access at any accessible 
interconnection point on the loop (except closed splices). In CC Docket 98 - 147, the 
"Line Share Reconsiderations Order", Line Splitting Order, the FCC clarified the 
requirement for Line Splitting. 

The primary points of the Line Splitting Order include the following: 

In a request for clarification from both AT&T (American Telephone & 
Telegraph) and WorldCom, the FCC ruled that CLECs providing voice service 
using the UNE-platform be allowed to either self-provision necessary 
equipment or partner with a competitive data carrier to provide xDSL (Digital 
Subscriber Line) service on the same line. 

The FCC denied a request from AT&T that BellSouth continue to provide 
xDSL services in the event customers choose to obtain voice service from a 
CLEC on the same line. 

continued on next page 
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Line Splitting (Central Office Based) 
CLEC Information Package 

Chapter 2.0: Overview continued 

To avoid confusion, in the Texas 271 Order the FCC defined "line splitting" 
where the voice and data service is provided by competing carriers over a 
single loop. The Line Splitting Order provided additional detail. 

BellSouth has an obligation to permit CLECs to engage in line splitting when 
converting from UNE-P when the CLEC purchases the entire loop and 
provides its own splitter. (BellSouth is willing to provide the splitter.) 

0 If a CLEC is providing voice service using UNE-P, that CLEC may order an 
unbundled xDSL-capable loop terminated in a collocated splitter, DSLAM 
(Digital Sub Line Access Multiplexer) equipment, and unbundled switching 
combined with shared transport. That will replace its existing UNE-P 
arrangement with a configuration that allows provisioning of both data and 
voice services. 

BellSouth is required to make all necessary network modifications to facilitate 
line splitting. This includes providing nondiscriminatory access to OSS 
(Operational Support System) necessary for pre-ordering , provisioning, 
maintenance and repair, and billing for loops utilized in line splitting 
arrangements. 

Line Splitting is a non-designed arrangement that will allow a D/CLEC (DatalCompetitive 
Local Exchange Carrier) to provide data and voice service over a single loop. The voice 
and data carriers may be the same or two different carriers. Line Splitting consists of 
the following: 

UNEPort 

Cross connections originating at a BellSouth Central Office 

BellSouth Owned Splitter or CLEC Owned Splitter 

continued on next page 
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Line Splitting (Central Office Based) 
CLEC Information Package 

Chapter 2.0: Overview continued 

The major difference in Line Sharing and Line Splitting is that with Line Sharing 
BellSouth owns the voice service and bills the end user accordingly. With Line Splitting, 
the voice service rides BellSouth facilities but is purchased by a CLEC as a stand alone 
UNE Loop and Port. 

Through the Line Splitting collaborative, BellSouth included the following as a part of the 
Line Splitting process: 

When two carriers are involved in the provisioning of Line Splitting, a tetter of 
Authorization will be required from a DLEC when ordering service on behalf 
of the CLEC or voice owner. 

The voice owner of the loop will provide BellSouth with a signed Letter of 
Authorization (“LOA”) between the CLEC voice owner and the DLEC where 
the Line Splitting services are to be provisioned. This LOA document is 
unique to the BellSouth Line Splitting Service. There is a D/CLEC information 
package posted to the web. This package can be viewed at the following web 
address: 

BellSouth has developed Line Splitting in phases to accommodate the following ordering 
scenarios: 

Conversion of existing UNE-P to line splitting with DLEC owned Splitter I 
This is the on/y version that can be ordered mechanically. When 
converting from CINE P to Line Splitting, the change will be “switch with 
change” to allow billing for the addition of two cross-connections. This is 
also known as “Phase I”. 

Conversion of existing UNE-P to Line Splitting with BST owned Splitter - 
When converting from UNE-P to Line Splitting, the change will be “switch 
with change” to allow billing for the addition of a cross-connection. This 
offering is a part of “Phase 1 1 ” .  

continued on next page 
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Line Splitting (Central Office Based) 
CLEC Information Package 

Chapter 2.0: Overview continued 

Conversion of existing line sharing to line splitting with the data provider 
remaining the same - When converting from existing line sharing to line 
splitting, BellSouth will allow a “switch as is” process. This will require 
collocation with the CLEC cable and pairs with an established splitter 
arrangement. The “switch-as-is” will be permitted under the above 
referenced scenarios. This offering is a part of Phase 11”. 

0 Conversion of existing line sharing to line splitting with the data provider 
changing - When converting from existing line sharing to line splitting, 
BellSouth will allow a “switch-as-is” process. This will require collocation 
with the CLEC cable and pairs of an established splitter arrangement. 
The “switch-as-is” will be permitted under the above referenced 
scenarios. This offering is part of “Phase 11.” 

Line Splitting Phase Ill is available July 79, 2002. Phase Ill of BellSouth’s Line Splitting 
service introduces the following ordering options: 

Conversion of existing Line Splitting Data CLEC (DLEC)-Owned to Line Splitting 
BellSouth-Owned Splitter - Voice provider changes. 

Conversion of existing Line Splitting DLEC-Owned to Line Splitting BellSouth- 
Owned Splitter - Voice provider remains the same. 

Conversion of existing Line Splitting #lDLEC-Owned to Line Splitting #2 DLEC- 
Owned Splitter - Voice and Data provider changes. 

Conversion of existing Line Splitting # I  DLEC-Owned to Line Splitting #2 DLEC- 
Owned splitter - Voice provider changes; Data provider remains the same. 

Conversion of existing Line Splitting #1 DLEC-Owned to Line Splitting #2 DLEC- 
Owned Splitter - Data provider changes; voice provider remains the same. 

Conversion of existing Unbundled Network Elements-Platform (UNE-P) to Line 
Splitting - BellSouth Owned Splitter - Different voice provider. 

continued on next page 
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Line Splitting (Central Office Based) 
CLEC Information Package 

Chapter 2.0: Overview 

Conversion of existing UNE-P to Line Splitting DLEC-Owned Splitter - Different 
voice provider. 

0 Conversion of existing Voice Resale to Line Splitting BellSouth-Owned Splitter - 
Voice provider remains the same. 

Conversion of existing Voice Resale to Line Splitting BellSouth-Owned Splitter - 
Voice provider changes. 

Conversion of existing Voice Resale to Line Splitting DLEC-Owned Splitter - 
Voice provider remains the same. 

0 Conversion of existing Voice Resale to Line Splitting DLEC- Owned Splitter - 
Voice p rovi der ch an g e s . 

On the next page is a diagram depicting the line splitting arrangement where the DLEC 
owns the splitter. In this diagram: 

0 The CLEC provides voice service to the end user and BellSouth provides the 
loop and port UNEs and cross connections to the CLEC. 

The CLEC or DLEC may provide the DSLAM. The Splitter may be provided 
by the LEC (Local Exchange Carrier) providing the DSLAM or BellSouth. 
(The UNE network elements are explained on Page 11 of this document.) 

0 The data is provided over the high frequency spectrum UNE of the loop 
spectrum. 

continued on nexi page  
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On the next page js a diagram depicting a splitter arrangement where BellSouth owns 
the splitter. 
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Line Splitting (Central Office Based) 
CLEC Information Package 

Chapter 2.0: Overview continued 
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Line Splitting (Central Office Based) 
CLEC Information Package 

Chapter 3.0 Basic Service Capabilities 

Because line splitting provides a service where voice and data operate on the same 
loop, an unloaded, 2-wire copper loop must serve the end user. The loop used for line 
splitting will be non-designed. The line splitting loops must not have: 

Load coits 

Low pass filters 

0 Range extenders 

Dual Channel Copper DAMLs (Digital Added Main Lines), PG DAMLs or 
si m i la r devices 

A process is being developed to remove a DAML if there is only one channel being 
used. 

BellSouth is changing its policy on DAMLs for Line Splitting. The revised policy is 
that Line Splitting is incompatible with dual channel copper DAMLs and all Pair Gain 
(PG) DAMLs, but compatible with single channel copper DAML, provided no other 
conditions make the loop incompatible. 

This change in policy necessitates a process change for assignment handling . Orders 
with DAMLs should fall out for manual handling in the AFIG. The AFlG will check the 
loop to determine if the DAML is copper or PG. If the DAML is copper, the AFlG will 
determine if there is a vacant channel. If a vacant channel exists, the DAML should be 
removed and the shared loop order should be worked on the loop. If both channels are 
working, the AFIG will return the order to the LCSC with the error message “FRN 
required, both sides of DAML working”. 

The change in policy provides the DLEC with additional options when performing pre- 
qualification assessment and necessitates a change in electronic loop make up output. 
During pre-qualification, the DLEC may choose to “conditionally qualify” the loop with a 
copper DAML by submitting the LSR and having the AFlG identify the single or dual 
channel condition. 

Unbundled network elements (UNEs) are not available for purchase or for conversion 
from Special Access or Private Line Circuits if such network elements will be used to 
provide wireless telecommunications services. 
BellSouth has existing UNE offerings in place that will allow CLECs to determine the 
loop makeup. High frequency Spectrum Unbundled Loop Modification will be developed 
for CLECs to order modification(s) on existing loops. This product is different and 
unique from the BellSouth Unbundled Loop Modification, Version 3, posted to the 
Interconnection web site. 

continued on next page 
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Line Splitting (Central Office Eased) 
CLEC Information Package 
Chapter 3.0: Basic Service Capabilities continued 
CLECs must be able to use these offerings for the following: 

To determine if loops qualify for their data service 

The CLEC’s meet point is located where the cable and pairs belonging to the CLEC 
terminate. A passive signal filter is installed at the customer’s premises as CPE 
(Customer Provided Equipment) and will be the responsibility of the customer (or CLEC). 
In some instances, a splitter may be used at the end user’s location. 

The CLEC ordering the UNE loop for line splitting will be BellSouth’s customer of record. 
This is normally the CLEC providing the voice service to the end user. This CLEC and 
its agents are the only customers that BellSouth will interact with for subsequent activity, 
trouble reports, etc. 

3.1 UNE Network Elements 

The Line Splitting network elements are different depending upon who provides the 
splitter. The splitter is not a UNE. The splitter is utilized to provide access to the high 
frequency spectrum. 

DICLEC Owned Splitter 

The UNE network elements included in a D/CLEC owned splitter arrangement are: 

A stand alone UNE loop and port with a Network Interface Device (NID) and a 
collocation cross connection to the collocation space 

A second collocation cross connection from the collocation space connected to a 
voice port (This applies only to a D/CLEC owned splitter.) 

A splitter in a collocation area that will divide the spectrum 

Collocation area may belong to the voice CLEC or the DLEC 

Data Services provided over the upper spectrum of the local loop 

Through a pre-existing agreement, the CLEC or DLEC provides the DSLAM 

The LSOD (Line Splitter System Ordering Document) will be used to activate or 
deactivate Connecting Facility Assignments (CFA) or to order a BellSouth 
splitter. 

Continued on next page 
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Line Splitting (Central Office Based) 
CLEC Information Package 

BellSouth Owned Splitter 

The network elements included in a BellSouth owned splitter are: 

0 A non-designed analog loop from the Serving Wire Center (SWC) to the 
NID at the end user's location - This loop will have CFA and splitter port 
assignments and a collocation cross connection from the collocation 
space connected to a voice port. 

Located in a common area as close to the collocation area as possible or 
in a BellSouth relay rack 

0 Ordered using the existing Line Splitting procedures 

0 D/CLEC submits Line Splitter System Ordering Document (LSOD) to the 
CRSG to order BellSouth provided splitters or activate or deactivate CFA. 

Chapter 4.0: Features and Benefits 

Line splitting includes the following features and/or benefits: 

0 Line Splitting service includes all of the features, functions, and capabilities that 
the  switch is capable of providing, including but not limited to the following: 

Line signaling and signaling software 

Digit reception 

Dialed number translations 

Call Screening 

Routing including calling plans using switch routing tables 

Recording 

Call supervision 

Dial tone 

Switching 
continued on next page 
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Line Splitting (Central Office Based) 
CLEC Information Package 
Chapter 4.0: Features and Benefits continued 

Telephone number provisioning 

Announcements 

Calling features and capabilities (including call processing) 

Carrier pre-subscription (i.e., InterLATA and IntraLATA toll) 

Carrier Identification Code (CIC) portability capabilities 

Testing and other operational features inherent to the switch and switch 
software 

Features inherent to the switch and switch software not currently being used or 
not purchased by BellSouth are still available to the CLEC through the BFR 
(Bonafide Request Services). 

The end user port provides platforms such as adjuncts, Public Safety Systems 
(91 1 ), Operator Services, Directory Assistance Services, and Advanced 
Intelligent Network (AIN). 

The switching capabilities used will be based on the line side features they 
supported. 

This service will also be capable of routing local, IntraLATA, InterLATA, and 
International calls to the customer’s preferred carrier. 

The combination of these elements with certain switch features replicates several 
BellSouth retait service offerings including: 

Basic residential and business service with and without features 

Enhanced local calling areas defined in the switch routing tables for 
residential and business services 

AIN triggers, where available, are also part of this service and include off hook 
immediate, off hook delay, terminating attempt, public office dialing plan, feature 
code, and customized dialing plan. The service includes the triggers only. 
Charges will apply for queries or “dips” into databases such as LNP (Local 
Number Portability), 800 databases, etc. 

Continued on next page 
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Line Splitting (Central Office Based) 
CLEC Information Package 
Chapter 4.0: Features and Benefits continued 

Since the CLEC receives the switched access revenues associated with this 
service, access recordings are available through subscription to the Access Daily 
Usage File (ADUF). The ADUF files provide data to enable the CLEC to bill 
switched access service charges to the appropriate lnterexchange Carrier. 
Receipt of ADUF messages requires CLECs to purchase Network Data Mover 
(NDM) Connect Direct software. Switch recordings detailing local usage, 
IntraLATA toll usage, and per use of vertical features are available through 
subscription to the Optional Daily Usage File (ODUF). 

Chapter 5.0: Pre-Ordering Guidelines 

5.1 Targeted Installation Intervals 

Line Splitting is available in all states within the BellSouth region. For exact installation 
intervals, refer to the BellSouth Interval Guide located at: 

http://www.interconnection.bellsouth.com/guides/other guides/pdf/gint100 1 .pdf 

The targeted installation intervals are based upon receipt of a clean, manual LSR (Local 
Service Request) for the end user order. An SI (Service Inquiry) will not be required. 

5.2 Contract Specific Provisions 

The CLECs involved must have a pre-existing arrangement between themselves. 
BellSouth will not participate in this arrangement. 

The CLEC owning the UNE loop and requesting line splitting arrangements must have 
Line Splitting language, collocation language, and rates included in their existing contract. 

15 
12/2/2002 



8 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

NC Code 

swxx 

@ BELLSOUTH @ 

NCl Code :, SECNCI 

02QE9 Q2DU9 

Docket No. : 020507-TP 
Witness: Jay Bradbury 
ExhibitNo. . (JMB-6) 
Page 16 of 20 

Line Splitting (Central Office Based) 
CLEC Information Package 

Chapter 6.0 Ordering Guidelines 

The D/CLEC will order the splitter equipment for Line Splitting Service by submitting a 
LSOD to the CRSGlAccount Team. The LSOD will also be used for 
activating/deactivating DSO (Digital Service Level 0) collocated cable(s)/pair(s) to line 
splitting cable(s)/pair(s). The LCSC renders the FOC to the CRSG for LSOD associated 
service orders. 

The CRSG is the initial receipt point for the LSOD document and will: 

0 Validate the LSOD 

Process the LSOD through Network 

Serves as the help desk for the CLEWDLEC. 

The CLEC will forward an LSR directly to the LCSC to request end user line splitting 
services. 

For detailed information relative to the LSR, refer to the BBRLO (BellSouth Business 
Rules for Local Ordering). The BellSouth Business Rules for Local Ordering are located 
at: 

http://www .in terconnection.bellsouth.coml~uides/leo/~df/nleoo023. pdf 

There are unique NC (Network Channel), NCI (Network Channel Interface), and 
SECNCI (Secondary Network Channel Interface) Codes required on the LSR when Line 
Splitting is requested. These codes are not used to provision this service because Line 
Splitting service is a non-designed UNE. Regardless of splitter ownership, the following 
codes apply when ordering Line Splitting service: 
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Line Splitting (Central Office Based) 
CLEC Information Package 

Chapter 7.0 Line Splitter System Ordering Document 

Due to page constraints and internal links within the LSOD, a copy is not available in this 
document. By clicking on the hyperlink below, you may access the form with the 
associated line-by-line instructions. 

http://www.interconnection.bellsouth.comlmarkets/leclline sharing collab/docs/BLS/LSOD-doc.xls 

Chapter 8.0 Maintenance and Repair 

Data troubles will be reported directly to the CWINS (Customer Wholesale 
Interconnection Network Services) Center. CLEC voice troubles will be handled 
“business as usual”. 

Maintenance and Trouble Receipt Flows and the Line Splitting Maintenance Flow are 
available on the Collaborative website. 

8.1 CLEC TAFl 

TAFI (Trouble Administration Facilitation Interface) is the vehicle used by BellSouth and 
CLEC users to process their end-user trouble reports on non-designed (POTS) voice- 
grade services. 

Additional information on CLEC TAFI may be found in Chapter 14 of CLEC TAFl at the 
web address shown below: 

Or go directly to the LENS (Local Exchange Navigation System)/TAFI Guide, enter the 
following from the BellSouth Home Page: 

http-//interconnection.bellsouth.com/guides/lens tafi.htm1 

continued on next page 
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Line Splitting (Central Office Based) 
CLEC Information Package 

Chapter 8.0 Maintenance and Repair continued 

8.2 DLEC TAFl 

DLEC TAFl for Line Splitting is completely different from regular CLEC TAFI. Since the 
DLEC is providing high-speed data access over the same physical facilities via the Line 
Splitting methodology, the DLEC will be limited in TAFI to only processing Line Splitting 
and Line Share Data (LSD) reports. A separate password and DLEC TAFl account are 
required. This wjll enable the DLEC to: 

Access trouble history on the end user’s account 

Request a vendor meet and 

Run a baseline MLT (Mechanized loop Test) 

0 View a splitter signature on the loop 

Additional information on DLEC TAFI may be found in Chapter 14 of CLEC TAFl at the 
web address shown below: 

Or go directly to the LENS (Local Exchange Navigation System)/TAFI Guide, enter the 
following from the BellSouth Home Page: 

http://interconnection.bellsouth.com/~;uideslhtml/lens tafi.html 
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Line Splitting (Central Office Based) 
CLEC Information Package 
Chapter 9.0 Acronyms 

ADUF Access Daily Usage File 

AFlG Assignment Facility Inventory Group 

AI N Advanced I n tel I igen t Network 

AT&T American Telephone and Telegraph 

BBRLO BellSouth Business Rules for Local Ordering 

BFR Bonafide Request Services 

CCM 

CIC 

CLEC 

co 

CPE 

Circuit Capacity Management 

Carrier Identification Code 

Competitive Local Exchange Carrier 

Central Office 

Customer Provided Equipment 

CRlS Customer Records Information System 

CRSG Complex Resale Support Group 

DAML Digital Added Main Line 

DLEC Data Local Exchange Carrier 

DSLAM Digital Sub Line Access Multiplexer 

DSO Digital Service Level 0 

FCC 

FOC 

Federal Communications Commission 

Firm Order Confirmation 

continued on next page 
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Chapter 9.0 Acronyms continued 

I LEC 

LCSC Local Carrier Service Center 

LNP Local Number Portability 

LSOD 

MOU Minutes of Use 

NC Network Channel 

NCI Network Channel Interface 

NDM Network Data Mover 

NID Network Interface Device 

ODUF Operational Daily Usage File 

oss Operation a I S u p PO rt S ys t e m 

RD Received Date 

SECNCI Secondary Network Channel Interface 

SI Service Inquiry 

SME Subject Matter Expert 

UNE Unbundled Network Element 

UNE-P Unbundled Network Element-Platform 

xDSL Digital Subscriber Line 

Incumbent Local Exchange Carrier 

Line Splitter System Ordering Document 
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3 62. 

UNEs. Also, CSRs for both CLECs and BellSouth are updated in the same time and 

manner - usually 24 huurs after an order has been completed. 

Effective with Release 10.5 on June 1-2, 2002, a new feature was implemented in LENS 

that provides the capabiIity of viewing multiple CSRS. This feature allows CLECs to 

view up to four CSRs for Non-Complex accounts on a single inquiry. 

BellSouth provides CLECs with a PSO flag via the LENS interface. The Pending 

Service Order (“PSO”) indicator alerts CLECs whenever there is a pending service order 

against an account. The PSO indicator is used because the details of a pending order 

could be fi-om a competing CLEC. Therefore, that information is confidential to the 

CLEC that placed the pending order. If a CLEC sees a PSQ Flag on the CSR, that CLEC 

can view the details ofthe pending order in CSOTS only if that CLEC issued the pending 

order. Other CLEW pending orders cannot be viewed. These matters are also discussed 

in the Affidavit of Ken L. Ainsworth. 

The PSO indicator is currently not availabIe via the TAG interface. However, change 

request CR0127 has been opened to implement the PSO indicator for the TAG interface. 

On May 22,2002, the CLEC participants in the CCP prioritized CRO127 as number 

seven out of 26 change requests. 

BellSouth thus provides CLECs with nondi scriniinatory access to customer service 

record information. 

Please also see my discussion above on integration and parsing. 

Loop Makeup Information 

363. Eased on the evidence in the record, the Commission found, 

that BellSouth provides competitive LECs with access to 
loop qualification information in a manner consistent with 
the requirements of the UNE Remimd Order. Specifically, 
[the Commission found] that BellSouth provides competitors 
with access to all of the same detailed information about the 
loop that is available to itself and in the same time frame as 
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5,876 96.7% 
70,183 97.3% 
10,999 96.8% 
9,487 92.8% 

23,94 1 GS 96.7% 

6.922 94.3% 
8,4 15 su.9%6y 

m y  of its personnel could obtain it. [Footnotes omitted.] 
GeorgidLouisiana Order, 7 1 12. 

These findings apply equally to Florida and Tennessee. 

As shown in the table below, the CLECs have made extensive use of this access and have 

received timely responses. 

1 % Within 1 Minute Total queries for 
electronic LMU I Month 1 

Using the LMU functionality in TAG or LENS, CLECs can request LMU on existing 

facilities that are owned by the requesting CLEC or BellSouth, can request LMU on new 

or spare facilities that are owned by BellSouth, and can create and cancel reservations for 

new or spare facilities owned by Bel lSout l~ .~~ 

CLECs may request LMU information using a telephone number or a circuit ID. Xn 

response, CLECs are provided with information on that particular loop. In addition, 

CLEO may request LMU inforination 011 spare facilities that serve the end user. CLECs 

may request information on one to ten loops per transaction. If the CLEC requests that 

the loop or loops meet certain specifications, BellSouth will return information on the 

loop or loops that meet those specificatioils. If the CLEC does not make such a request, 

68 BellSouth continuing ta investigate data feeds. Duplicate records appcar to be in COG files; further analysis 
needed. 
G9 DOM queuing problem discovered affecting LMU responses 4/2/02 -- 4/7/02; temporary fix implemented 617; 
pennanent code fix impleniented 6/27/02 Although perforinance was still degraded in June, it improved in July and 
the benchmark was met in every state. 
70 This fii~ictionality allows a DLEC to  view the LMU o f a  CLEC-owned facility, provided the two parties have 
executed the appropriate Letter of Authorization and provided this information to BellSouth. 
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BellSouth returns information on the spare loop or loops that would support POTS. The 

following list of LMU elements is currently available to CLECs through the TAG and 

LENS interfaces. The following information is available through electronic access to 

BellSouth's LFACS database, when it is populated iii the LFACS database. 

a 

I 

0 

0 

I 

a 

I 

0 

e 

I 

0 

0 

0 

I 

0 

Cable and pair 

Loop Status (SP, WKG, CT, CF, etc.) 

Length by Gauge 

Loop Length by Segment 

26 gauge equivalent loop length 

Quantity o f  load coils 

Location of load coils 

Quantity of bridged taps 

Location of bridged tap by occwreiice 

Length of bridged taps by occurrence 

Location of pair garnlDLC - address of remote terminal 

System type of DLC 

Source of data - actual 

Presence of DAML (Single Subscriber Carrier Indicator) 

Loop medium (copper or fiber) 

Length that is copper or fiber 

Type of Plant (aerial, buried, or underground) 

Availability of spare facilities 

Nuniber of gauge changes 

Assignable binding post 

Loop makeup status 

Build Out Capacity, Resistance, and Offset 
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Resistance Zone (EU) 

Carrier Zone (CZ) 

Remote Terminal CLLI code 

Telemetry Indicator 

Line Terminal Status 

ONU Type (Optical Network Unit) 

Load coil type 

In late September 200 1, BellSouth inipleinented an enhancement that provides for an 

electronic query from LFACS to the Corporate Facilities Database (“CFD”) for loop 

qualification information. The CFD is a digitized version of the plats available in 

Georgia, North Carolina, South Carolina, Florida and thirteen (1 3) wire centers in 

Alabama. As a result of this enhancement, when a CLEC sends an electronic query to 

LFACS for loop qualification infoimatioii, and all of the necessary information is not 

resident in LFACS, an electronic query will be automatically launched to the CFD to 

generate the required additional information. This additional loop qualification 

information resulting from the queried CFD will automatically be combined with the 

LFACS information and provided to the CLEC. Also, the information obtained from the 

query to the CFD will be populated in the LFACS database and thus, is available for 

electronic loop qualification information queries. 

Some of the LMU information listed above may not be entered in the LFACS database. 

In those instances, if a CLEC should determine that it needs additional information that is 

not available electronically, the CLEC would submit a manual LMU service inquiry 

request, just as BellSouth does for itself when the dala is not available electronically. 

Personnel in RellSouth’s Outside Plait Engineering department must then use a 

combination of Engineering Work Orders, field visits and plats that contain records of 

BellSouth’s Outside Plant Facilities to  develop the LMU. The Outside Plant Facility 
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information resides in the CFD. In the BellSouth states and wire centers that do not use 

the CFD, this data is stored on manual or paper plats. After BellSouth obtains LMU data 

from the plats (via CFD or paper plats), BellSouth then populates LFACS with the LMU 

data that was generated from the plats. This service inquiry process is accomplished in 

substantially the same time and inamier (whether retrieved from CFD or paper plats) for 

BellSouth and for the CLECs. 

In previous state and federal filings, including in BellSouth’s recent GeorgidLouisiana 

and Five States 27 1 applications, Covad has complained repeatedly of inaccuracies in 

BellSouth’s Loop Facilities Assigiment and Contra1 System (“LFACS”) database. This 

compiaint has been rejected, and should be again, because BellSouth provides CLECs 

with the same information as it does for itself. BellSouth offers CLECs access to LFACS 

via LENS and TAG. LFACS is the same database that is used by BellSouth’s retail 

operations. The database is the primary source of BellSouth’s loop data, and contains 

certain minimum information about each pair, iacluding whether or not that pair contains 

37 1, 

load coils. However, detailed cable makeup information is not available for all pairs, 

depending on whether a pair in that complement has been used for a designed service in 

the past. Therefore, any inaccuracies affect both the CLECs and BeIlSouth’s retail 

operations in the same way. BellSouth disagrees with Covad’s aIIegations of widespread 

inaccurate data in BellSouth’s loop makeup databases. Although BellSouth’s LFACS 

database is not perfect, it is very accurate. 

In some instances, some of the detailed LMU information may not be listed in the 

LFACS database. In those instances, if a CLEC should determine that it needs additiona1 

372. 

inforination that is not available electronically, it can submit a manual LMU Service 

Inquiry request. Similarly, for BellSouth to serve its own customers, BellSouth must 

submit a service inquiry to obtain facility information for the requested retail 

145 



- .”.. W L U J V  1-1r 

Witness: Jay Bradbury 
Exhibit No. , (m-7) 
Page7 of 9 

REDACTED - For Public Inspection 

sei-vice/product when the data is not available electronically. Nondiscriminatory access 

does not require that all detailed information about 1 oops inust be available electronically 

arid involve no manual processes. The fact is, if BellSouth has access to the detailed 

information required for loop qualification electronically, that information wiii be 

provided to the CLEC electronically. Likewise, CLECs and BellSouth can obtain all 

other available information through the manual process. Therefore, BellSouth provides 

to CLECs nondisci-iminatory access to all of the same detailed information about the loop 

that is available to BellSouth, in compliance with the Commission’s UNE Remand 

Order. 

Although 100% of BellSouth’s loops are populated in LFACS with certain basic 373. 

information, not all will have the detailed loop makeup information necessary to qualify a 

loop. It is estimated that as much as 85% o f  loops in some major metropolitan areas are 

populated in LFACS with detailed loop makeup information. As of June 2002, Loop 

Makeup data is populated in LFACS on approximately 5 1% of the total network feeder or 

distribution cable pairs region-wide. Since March 2002, detailed loop malceup has been 

populated on an additional 1,204,867 segments, although this impacted the total percent 

loop makeup by less than 0.5%. BeIlSouth will have to populate detailed loop nialceup 

data on an additional 1,714,393 segments to raise this to 52%. 

374. More important, BellSouth is continuously updating and/or populating Imp malceup data 

in LFACS. Each time an Outside Plant Engineer issues an Engineering Work Order 

(“EWO”), loop makeup data is inputlupdated on every cable pair haidled on the EWO. 

Additionally, each time a CLEC uses the manual service inquiry process, BellSouth loads 

the resulting loop inalteup information into LFACS for fLzture queries. As more CLECs 

7 ’  Irnpletnentation of the Local Competition Provisions of the Telecommunications Act of 1996, Third Report and 
Order and Fourth Further Notice of Proposed Rulemaking, 15 FCC Rcd 3696,n 427 (1999) (“UNE Reinand 
Order”). 
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enter a local marltet, the loop makeup data grows correspondingly as a result of the 

increased number of manual inquiries that are handled. 

375. Covad suggested that BellSouth should be required to implement a plan to complete and 

update its loop records for all residential accounts. BellSouth provides its loop records to 

CLECs in a nondiscriminatory manner, although it is not required to make such 

information available to CLECs if it has not made it available for itself. The Cominission 

supports this position. In its UNE Remand Order, the Cominission stated ‘‘[wle disagree, 

however, with Covad’ s uiiquahfied request that the Cominissioii require incumbent LECs 

to catalogue, iizventory, and iiialte available to competitors loop qualification information 

though autoilialed OSS even when it has no such information avaiIable to itself. If a11 

iiicumbeiit LEC has not compiled such information for itself, we do not require the 

incumbent to conduct a plant inventory and construct a database on behalf of requesting 

carriers 

376. In addition to electronic access to LMU via LENS and TAG, and at the specific demands 

of CLECs like Covad and MPower, BellSouth also offers its Loop Qualification System 

(“LQS”) to Network Service Providers (“NSPs”), including CLECs, which they may use 

to determine if POTS lines will carry BellSouth’s industrial or business class ADSL 

service.73 CLECs may use LQS to obtain a qualified “yes/iio” response based on defined 

technical parameters of BellSouth’s industrial and business class ADSL offerings. The 

“yesho” response allows the CLEC to determine if a teleplione numiber(s) at a specific 

address is qualified (served by a loop that wiIl suppoi-t ADSL service) for BellSouth’s 

ADSL service. For each telephone iiumber or address entered, LQS will provide a 

number of positive responses and reason codes. A complete listing of the external and 

I 
1 

72 UNE Reinand Order 1 429. 
73 Upon written request to BellSouth, a registered CLEC wil l  bc provided access to LQS. CLECs may access LQS 
data either in bulk, via a web interface rcquest or via a real-time, CORBA (Common Object Request Broker 
Architecture) interface. 
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internal reason codes can be found in the Loop Oualification Svstem DLEClCLEC Job 

a. 74 

For the guaranteed-speed ADSL wliolesale services that it offers to its wholesale 

customers (Network Service. Providers or “NSPs”), BellSouth also provides LMU 

information through a maiiual service inquiry process. BellSouth provides LMU 

information to CLECs through a manual service inquiry process in substantially the same 

time and maimer as it does for NSPs. 

BellSouth has conducted inany free iiiformatioiial seminars in the past twelve moiiths for 

the CLECs 011 how to use BellSouth’s maiiunl and mechaiiized loop makeup systems and 

how to interpret the responses pr~vided.’~ Mosl recently, on June IS ,  2002, BellSouth 

aimounced a h e  informational seminar to update CLECs on the use of BellSouth’s pre- 

qualification tools, including LMU and t l ie loop qualification systein (,‘LQS”).76 The 

seminar was held on July 9,2002 in AtIanta. Twenty-two representatives of six 

CLECdDLECs at tended the meeting. The fcedback from the customer surveys indicated 

that the inforriiation provided was valuable and informative. One participant said, “I 

knew the basics of this system and was able to keep tip easily. I learned a lot aiid a11 m y  

questions were answered by the materiafs provided or in the presentation.” 

\ 

~~ 

74 http: / /www.interconnect ion.bel~scluth.com/guidesibpa.pdf .  
75 BellSouth conducted free informational seminars on BellSouth’s Loop Makeup Service inchiding manual and 
mechanized Loop Makeup ordering and LQS 011 Julie I 1 ,  2001 in New Orleans, June 1 S, 2001 in Atlanta, June 13, 
2001 in Charlotte, July 10, 2001 in Orlando, July 17,2001 at the CLEC Inforuin in Atlanta. Forty-six (46) 
individuals were trained during these five sessions. Three additional training sessions were held via Conference 
Bridge. Fourteen individuals participated in a call held on September 13th. A suppleineiital call was held 011 
September 27th, after all of the CLECs had an opportunity to tiy what they had learned. The training was a success 
- ti0 new issues were raised on the 27th and CLECs advised that  all of their previous concerns had been addressed. 
A third confcrence call training was held on September 28th. BellSouth received positive cominents 011 feedback 
forins from CLECs. Training sessions resulted in 1-educing the number of errors resulting from inaccurate LMU 
fiom 25 per day to 2.25 error’s per day for one CLEC alone. ’‘ _I See Cai-rier Notihation Letter S N  91 083 168 (Julie 18, 2002), 
http://www.intercannection.bellsoufh.com/notificatioi~s/carriel-/carrie~~pdf/9 1 OS3 I68.pdf. I discussed LQS in 7 249 
oCtny affidavit of June 20,2002. 
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