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STATE OF FLORIDA

DIVISION OF RECORDS & REPORTING
BLANCA S. BAYO

DIRECTOR

(850)413-6770

Commissioners:

E. LEON JACOBS, JR., CHAIRMAN
J. TERRY DEASON

LILA A. JABER

BRAULIO L. BAEZ

MICHAEL A. PALECKI 20 WE}

Public Serbice Commission

February 5, 2001

Office of the Public Counsel

Stephen C. Reilly, Esquire

111 West Madison Street, Room 812
Tallahassee, Florida 32399-1400

Re: Docket No. 010153-WU
Dear Mr. Reilly:

This will acknowledge receipt of a petition by Citizens of the State of Florida to open
investigation of the quality of service provided by Florida Water Services, Inc. to the
Deltona service territory, which was filed in this office on February 1, 2001 and assigned
the above-referenced docket number. Appropriate staff members will be advised.

Mediation may be available to resolve any dispute in this docket. If mediation is
conducted, it does not affect a substantially interested person’s right to an administrative
hearing. For more information, contact the Office of General Counsel at (850) 413-6248
or FAX (850) 413-7180.

Division of Records and Reporting
Florida Public Service Commission

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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2/5/01********3:45 PM********Kay F|ynn*********1

Kay Flynn

From: Kay Flynn

Sent: Monday, February 05, 2001 3:36 PM

To: Blanca Bayo; Dan Hoppe; Sandy Moses

Subject: RE: 010153-WU, Quality of Services Provided BY Florida Water to Deltona

I will make the correction in CMS.
The CASR hasn't been filed yet.

~—-Original Message---——-

From: Blanca Bayo

Sent: Monday, February 05, 2001 3:29 PM

To: Dan Hoppe; Sandy Moses; Kay Flynn

Subject: RE: 010153-WU, Quality of Services Provided BY Florida Water to
Deltona

Thank you Dan.

Kay/Sandy: Please handle appropriately. Thanks.

~----Original Message-----

From: Dan Hoppe

Sent: Monday, February 05, 2001 3:24 PM

To: Blanca Bayo; Tim Devlin

Cc: Kay Flynn

Subject: 010153-WU, Quality of Services Provided BY Florida Water to
Deltona

Per our conversation, all quality of service for WAW goes to ECR as OPR. Please revise the above CASR accordingly. Thanx, DAN




RAR Official Filing:
2/5/01********3:50 PM********Kay FIY“n*********l

Kay Flynn

From: Kay Flynn

Sent: Monday, February 05, 2001 3:50 PM
To: June Ariola

Subject: new docket 010153

June, this docket was opened last week. We initially made RGO OPR on it, but I have now found that ECR should be OPR.

I wanted to be sure you knew that, so that you could advise the appropriate person (Whoever makes staff assignments) of this
change.

Kay




CCA Official Filing:
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Linda Williams 1463 - T
From: Lysa White 3
Sent: Tuesday, October 02, 2001 3:23 PM
To: CCA - Orders / Notices; Sharon Allbritton
Subject: Order / Notice Submitted
Date and Time: 10/2/01 3:22:00 PM
Docket Number: 010153-WU FWSC
Filename / Path: 0101530R.JSB o s
Order Type: Signed / Hand Deliver - T}
»
R
The above Order Granting Petition to Intervene has been efiled; hard copy to follow. ,“
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