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STATE OF FLORIDA

DIVISION OF WATER & WASTEWATER
CHARLES H. HILL

DIRECTOR

(850)413-6900

Commissioners:

JULIA L. JOHNSON, CHAIRMAN
J. TERRY DEASON

SusaN F. CLARK

JOE GARCIA

E. LEON JACOBS, JR.

Public Serbice Commission

November 5, 1998 o

Mr. John B. Juve

President, Highlands Ridge Associates, Inc.

P. O. Box 768

Sebring, FL. 33871-0768 , B

Yocker No. T84

Re: Investigation into potential overearnings in Highlands County by Highlands
Ridge Associates, Inc.

Dear Mr. Juve:
As we discussed yesterday, you will find enclosed a copy of Staff’s recommendation in the
above-referenced case which was filed today. I will call you during the afternoon of Tuesday,

November 10, 1998 in order to discuss any questions you may have.

[ look forward to speaking with you again. If I may be of assistance to you in the meantime,
please do not hesitate to contact me at (850) 413-6964.

Sincerely,

/ﬁm-mu‘/ N
L

— Jennie Linge'—
- Economic Analyst
. Bureau of Policy Development
B and Industry Structure
e et \FJL
- _ o . _ . f DOCUMENT nes”
. B Division of Water and Wastewater (Hill, Williams, Shafer, Chase) -
Division of Legal Services (Brubaker) J
R Division of Records and Reporting (docket file) |

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD » TALLAHASSEE, FL 32399-0850

B— An Affirmative Action/Equal Opportunity Employer

PSC Website: www2.scri.net/pse Internet E-mail: contacti@psc.state.fl.us

it



MEMORANDUM b

December 7, 1998 o _;:;;j+J

TO: DIVISION OF RECORDS AND REPORTING

FROM:: DIVISION OF LEGAL SERVICES (BRUBAKER¥¥93 ?%é//

RE: DOCKET NO. 981147-WS - INVESTIGATION INTO POTENTIAL
OVEREARNINGS 1IN HIGHLANDS COUNTY BY HIGHLANDS RIDGE

ASSOCIATES, INC.

50 -95 - 23~ - 1S

Attached is an ORDER INITIATING INVESTIGATION INTO RATES AND
CHARGES AND MAKING REVENUES SUBJECT TO REFUND, to be issued in the
above~-referenced docket.

(Number of pages in order - 18)

JSB/1w | muﬂﬂ(f Q,P‘F/& .

Attachment

cc: Division of Water and Wastewater (Chase, T. Davis, Lingo,
Rieger)

I:9811470R.JSB

ATTACHMENT(S) NOT ON-LINE

lbgg7 ©L




I
ECEVED-FPSC
MEMORANDUM e N
49 HOY =5 PW 3: LS
November 5, 1999 .
RECLHLS AND
ReEFORTING
TO: DIVISION OF RECORDS AND REPORTING
FROM : DIVISION OF LEGAL SERVICES (BRUBAKER) -
RE: DOCKET NO. 981147-WS - INVESTIGATION/ INTO POTENTIAL

OVEREARNINGS IN HIGHLANDS COUNTY BY HIGHLANDS RIDGE
ASSOCIATES, INC.

2l -feo

Attached is an ORDER REQUIRING THE UTILITY TO HOLD ADDITIONAL
REVENUES SUBJECT TO REFUND, to be issued in the above-referenced
docket.

(Number of pages in order - 7)

JSB/1lw
Attachment

cc: Division of Water and Wastewater (Williams, Bethea, Lingo,
Rieger)

I:9811470R.JSB
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Eihﬁﬂ%and on which our owned manufactured home was Tlocated,

S—

June 7, 2000 Your Docket No. 9 8 11 47 BE )
Director, Division of Records and Reporting %%&%i v ¢
Florida Public Service commission OF s
2540 Shumard Oak Boulevard %%ur >
Tallahassee, FL, USA  32399-08570 Z v ©
C\j{j oy

RE: JUNE 19, 2000 INVESTIGATION INTO POTENTIAL OVEREARNINGS
IN HIGHLANDS COUNTY BY HIGHLANDS RIDGE ASSOCIATES INC.
MEETING AT HIGHLANDS RIDGE, AVON PARK, FL, USA @ 1500 HRS

ATTACHED ARE COPIES OF:  MEETING NOTIFICATION - CURRENT WATER
BILL - 1999 H.R.A ANNUAL DRINKING WATER QUALITY REPORT

We contracted for our home in Highland Ridge in January 1992, and
finalized the sale in July 1992. We were one of the first 100
homeowners, and felt secure 1in the protection the State of
Florida offered to its seniors when purchasing a home in an adult
community. Highlands Ridge Associates enjoyed an excellent
reputation for 'living by their word'.

At the time we purchased our home, the prospectus claimed that
the water usage could be budgeted at around twenty-five dollars
[$25.00] per month as the water and sewage treatment plant were
owned/operated by the Highlands Ridge Associates. Because we are
'Showbirds', we would be in a position to budget a lesser amount.

During the initial purchase, we decided to utilize a satellite TV
connection as soon as it was available. Not only would we have a
broader base of programming from which to choose, we would also
be free of the high reconnection charges levied by the Tocal
cable company. [Arrangements were made to pay for cable by the
year, but that was of no benefit to we 'Snowbirds'.] TV was of no
initial import, but would negatively impact all within the year.

Within six months of taking possession of our home,
advised of a substantial
water.
responsible for the cost of water used to maintain the rented
and
expected maintain a high standard of well cared for property.

we were
increase in the cost of obtaining our
We were also advised that we would be financially




-4 — June 8, ZU0U
Graham reinstalled our outdoor watering system to include a water
sensor on the roof, five-zones to control how much watering is
done and when, micro jets to decrease water wastage, and, working
with Highlands County Agriculture Centre, chose drought resistant
plants, shrubs and trees.

We, although teased about our degree of cleanliness, are quite
conscience of water conservation and recycling within our home as
well as in our community in the USA and Canada.

In January 1993, Highlands Ridge Associates announced that
because of the unhappiness over the water 1issue, they would
supply free TV Cable Service for five years to the residents. We
were allowed no choice, nor input, pertaining to this
unacceptable financial burden for a necessary commodity.

We, of course, did not benefit at all!

Over the years, the water and sewage rates were raised 'according
to the limits set by the State of Florida' as often as possible.
We currently pay an average of sixty dollars [$60.00] per month
when in residence, and fifty dollars [$50.00] per month when we
are not in residence.

Of major concern to us is the breakdown of our monthly bill. The
[connection] 'base charges' for water and sewage are the primary
reason for our high water bills. Water used to maintain the
[outside] rented land 1is secondary. Our personal, in house use
is relatively minor. Who sets the 'base charges'?

Another concern is having the sewage costs tied to the metered
water usage. When we are away for six months, having first shut
off the household water supply, none of the water used enters the
sewage system. Water wused for irrigation purposes puts no
additional strain on the sewage treatment plant, as it is
entirely utilized by the lawn, etc

Although we have not had a sample of our household water tested,
by a government lab for quality and safety, we have noticed that
it is not clear when accumulated in a clean bathtub. We, while
acknowledging this 1is a personal choice, purchase bottled
drinking water because of the aforementioned appearance of the
tap water, and because of what we consider an 'odd' taste.

The attached report forwarded to us by HRA states that their
water meets Florida standards. We are unsure of the impact of the
warning: 'Some people may be more vulnerable to contaminants in
drinking water than the general population.......... Is our water
safe to those who are immuno-comprised or isn't it?




June 8, 2000

In as much as we feel that most of the water used is for the
benefit of the HRA, to assist them in their efforts to make
further sales, we feel that we are paying more than a fair rate
for the water and sewage services we use.

The HRA appear to be making an unfair profit on a resource that
belongs to all residents of the State of Florida.

Our comments are respectfully submitted without prejudice.

Sincerely,

|- AT

FLORIDA, USA RESIDENCE:

Bev & Graham Donaldson
Highlands Ridge / Marina Cove
2870 South Dockside Drive
Avon Park, FL USA 33825-6008

Telephone/Fax: 863-471-3663

e-mail: dnldsn@hotmail.com

ONTARIO, CANADA RESIDENCE:

Bev & Graham Donaldson

The Crosswinds

#2214 - 641 Bathgate Drive
Ottawa, ON Canada K1K 3Y3

Telephone/Fax: 613-741-~7006

e-mail: onabon{@canada.com




BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

NOTICE OF CUSTOMER MEETING TO THE CUSTOMERS
OF HIGHLANDS RIDGE ASSOCIATES, INC.
AND ALL OTHER INTERESTED PARTIES
DOCKET NO. 981147-WS

INVESTIGATION INTO POTENTIAL OVEREARNINGS IN
HIGHLANDS COUNTY BY HIGHLANDS RIDGE
ASSOCIATES, INC.

DATED: JUNE 2, 2000

Notice is hereby given that the Staff of the Florida Public Service Commission will conduct a
customer meeting to discuss the above investigation of Highlands Ridge Associates, Inc. in Highlands
County, at the following date, time and location:

Monday, June 19, 2000
Grand Room at Highlands Ridge
3003 South Fairway Vista Drive

Avon Park, Florida
3:00 PM

All persons who wish to testify are urged to be present at the beginning of the meeting, since the
meeting may be adjourned early if no customers are present. One or more of the Commissioners of
the Florida Public Service Commission may attend and participate in this meeting.

PURPOSE

The purpose of the meeting is to give customers and other interested persons an opportunity to offer .
sworn testimony to the Commission staff regarding the quality of service provided by the utility and
to ask questions or offer comments on the Staff’s proposed rates as well as other issues. These other
issues include: 1) an appropriate disposition of any overearnings, (to the extent such overearnings are
found to exist); and 2) a presentation by the Southwest Florida Water Management District (the
“District’) regarding the customers’ high per capita usage and methods to reduce such usage
including conservation programs and an inclining block rate structure for residential customers. Staff
members will summarize the preliminary work accomplished and answer questions. A representative
from the utility will also be present.

Any person who wishes to comment or provide information to Staff may do so at the meeting, orally

or in writing. Written comments may also be sent to the Commission at the address given at the end
of this notice.




Any person requiring some accommodation at the customer meeting because of a physical impairment
should call the Division of Records and Reporting at (850) 486-8371 at least five calendar days prior
to the meeting. If you are hearing or speech impaired, please contact the Florida Relay Service by
using the following numbers: 1-800-955-8700(VOICE) or 1-800-955-877 1(TDD).

How to Contact the Commission

Written comments regarding Highlands Ridge Associates, Inc.’s service or the proposed rates and
charges may be sent to the Commission at the following address and should refer to Docket No.
981147-WS, which is the docket number assigned to this proceeding:

Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL. 32399-08570

Complaints regarding Highlands Ridge Associates, Inc.’s service or the proposed restructuring of
rates may be made to the Commission's Division of Consumer Affairs at the following toll free
number: 1-800-342-3553.

This note was prepared by the Utility at the direction and with the approval of the Commission staff
for distribution to the Utility's customers.

hra\cstmrmtg2.not

< ; Danaldson
Gra Donaldso Bev & D Graham
E;vhlgndna Rld::mMarina Cov: ¥ " The Crosswinds - Suite 2214
2870 South Dockside Drive ' 641 Bathgate Dr @ M?(r;w:al mgd
Avon Park FL USA 338256008 ~ Ottawa ON Canada
BGC3-+2/-36& 3 GCr 3 -/ Fee b




Bill rendered to:

Utility Statement
3003 E. Fairway Vista Drive
Avon Park, Florida 33825
(863) 471-9976

Service Address:

BEV DONALTEON SET
e 2870 S. DOCKSIDE DRIVE
2870 DONKISIDE DRI
LVON PARK, FL 3382%5- Account Number:
919
Meter Reading Date:
T o . N4 /2672000
~Service Description: ) T FReMT U3 IZY2000
Code Description Prior Reading Current Reading  Consumption Charge
Wwol Hater Service 133352 B0 laeio e
301 Sewer Service 113382

Accounting:

L150i9

16670

Balance forward from last statement ............... $ 350
Payments Applied 00, 8¢

34 DAY S —>__ New Charges 57.97
Adjustments 0.00

PLEASE PAY THIS AMOUNT ............ s 3

Customer:
V DONATDSON
0 DOCKSIDE
WON PARE, T
Amount Due: N o

DUE DATE; 05/:¢

203,38

DUE DATE:

QS LD 2800

CHIZ i g2, 4.

S

Please Detach Below and Return with Payment

DRIVE

Amount Paid;

R
/ ] »
e AR

Service ID:

o

oo

PEERETDE ORIVE

Check No. _ & R %

Cj/?égﬁ;ff‘

30510

P BL pveeE s T o 3,

$900.%° <,

L

T




‘The Villages of

Highlands

Ridge

September 27, 1999

Dear Highlands Ridge Residents

The State of Florida's Department of Environmental Protection recently mandated that
every community public water system prepare and publish a yearly Consumer
Confidence Report in accordance with rule 62-550.842, F.A.C.

Enclosed you will find the Annual Drinking Water Quality Report for the period 1/1/98
through 12/31/98 which includes test results in earlier years for contaminants sampled
less often than annually. For contaminants not required to be tested for in 1998, test
results are for the most recent testing done in accordance with the regulations. We are
very pleased to report our system had no violations.

Our maintenance staff, with additional help from Short Utility Service, is dedicated to
meeting your water needs. We are proud that our drinking water meets or exceeds all
Federal and State requirements. We pledge to continue to provide top quality water to
every resident at Highlands Ridge.

Very truly yours,
/&fﬁ//z,c/#g’ééfﬂ;{é?//‘f/a/
Diane Granhdlm

Property Manager

P.O. Box 768, Sebring, Florida 33871-0768
Phone 941-471-1117
Fax 941-471-3398




1999 Annual Drinking Water Quality Report
Highlands Ridge of Lake Bonnet

We're pleased to present to you this year's Annual Quality Water Report. This report is designed to inform you about the
quality water and services we deliver to you every day. Our constant goal is to provide you with a safe and dependable
supply of drinking water. We want you to understand the efforts we make to continually improve the water treatment
process and protect our water resources, We are committed to ensuring the quality of your water. Our water source is
two wells that draw water from the Floridan aquifer.

We are pleased to report that our drinking water meets federal and state requirements.

[f you have any questions about this report or concerning your water utility, please contact Diane Granhoim at (863)
471-1117. We want our valued customers to be informed about their water utility.

Highlands Ridge routinely monitors for contaminants in your drinking water according to Federal and State laws.
This table shows the results of our monitoring for the period of January 1* to December 31%, 1999 and includes test
results in earlier years for contaminants sampled less often than annually. For contaminants not required to be tested
for in 1999, test results are for the most recent testing done in accordance with the regulations.

As water travels over the land or underground it can pick up substances or contaminants such as microbes, inorganic_
and organic chemicals, and radioactive substances. [t's important to remember that the presence of these
contaminants does not necessarily pose a health risk.

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs,
springs,-and wells. As water travels over the surface of the land or through the ground, it dissolves naturally-

occurring minerals and, in some cases, radioactive material, and can pick up substances resulting from the presence
of animals or from human activity.

Contaminants that may be present in source water include:

Microbial contaminants, such as viruses and pactzria, which may come from sewage treatment plants, septic
systems, agricultural livestock operations, and wildlife.

Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater
runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff,
and residential uses.

Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of

industrial processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and
septic systems.

Radioactive contaminants, which can be naturally-occurring or be the result of oil and gas production and mining
activities.
In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of certain

contaminants in water provided by public water systems. FDA regulations establish limits for contaminants in bottled
water which must provide the same protection for public health.

All drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not necessarily indicate that the water poses a health risk. More




—

information about contaminants and potential health effects can be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.

In this table you will find many terms and abbreviations you might not be familiar with. To help you better
understand these terms we've provided the following definitions:

Non-Detects (ND) - laboratory analysis indicates that the constituent is not present.

Parts per million (ppm) or Milligrams per liter (mg/l) - one part per million corresponds to one minute in two years
or a single penny in $10,000.

Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one minute in 2,000 years, or a
single penny in $10,000,000.
Picocuries per liter (pCi/L) — picocuries per liter is a measure of radioactivity in water.

Action Level - the concentration of a contaminant which, if exceeded. triggers treatment or other requirements which
a water system must follow.

Maximum Contaminant Level - The “Maximum Allowed” (MCL) is the highest level of a contaminant that is
allowed in drinking water. MCLs are set as close to the MCLGs as feasibie using the best avaiiable

treatment technology.

Maximum Contaminant Level Goal - The *Goal”(MCLG) is the level of a contaminant in drinking water below
which there is no known or expected risk to health. MCLGs allow for a margin of safety.

TEST RESULTS TABLE
Contaminant MCL | Level | Range |MCLG| MCL | Date Likely Source
and or /AL |Detected of of
Unit of Measurement] \ *'ti°n Samplel Contamination
Yes/No
Radiological Contaminants
Alpha (pCi/l) NO 22 N/A 0 15 1997 |[Decay of natural and man-made
deposits
Inorganic Contaminants
Barium (ppm) NO 0.03 N/A 2 2 1997 |Discharge of drilling wastes; discharge
from metal refineries; erosion of
natural deposits
Copper (tap water) (ppm) NO 0.49 | All sampling 1.3 AL=1.3 | 1999 |Corrosion of household plumbing
sites below . pBystems; erosion of natural deposits;
action level lcaching from wood preservatives
Fluoride (ppm) NO 0.09 N/A 4 4 1997 [Erosion of natural deposits; water
dditive which promotes strong teeth;
Eischarge from fertilizer and aluminum
actories
Lead (tap water) (ppb) NO 3 All sampling 0 AL=15 | 1999 [Corrosion of household plumbing
sites below ystems, erosion of natural deposits
action level
Lead (point of entry)} (ppb) NO 2 N/A n/a 15 1997 Lljcsidue from man-made pollution such
s auto emissions and paint.; lead pipe,
casing, and solder
Sodium (ppm) NO 4.1 NIA n/a 160 1997 [Salt water intrusion. leaching from soil

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-
compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ
.. transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly




at risk from infections. These people should seek advice about drinking water from their health care providers.
EPA/CDC guidelines on appropriate means to lessen the risk of infection by cryptosporidium and other
microbiological contaminants are available from the Safe Drinking Water Hotline (800-426-4791).

As you can see by the table, our system had no violations. We’re proud that your drinking water meets or exceeds all

Federal and State requirements. We have learned through our monitoring and testing that some constituents have
been detected.

MCLs are set at very stringent levels. To understand the possible health effects described for many regulated

constituents, a person would have to drink 2 liters of water every day at the MCL level for a lifetime to have a one-
in-a-million chance of having the described health effect.

In our continuing efforts to maintain a safe and dependable water supply it may be necessary to make improvements

in your water system. The costs of these improvements may be reflected in the rate structure. Rate adjustments may
be necessary in order to address these improvements.

We at Highlands Ridge work around the clock to provide top quality water to every tap. We ask that all our

customers help us protect our water sources, which are the heart of our community, our way of life and our children’s
furure.
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If you want to let the Public Service Commission know how you feel about this case, please fill out
this comment form and return it by mail. It will be placed in a correspondence file.
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CCA Official Filing:
7/17]01%F¥xx*  1:29 PM****xxkkk| inda Williams*** ¥k xxkkkx | e

| YB3 -PAk

Linda Williams

From:
Sent:
To:

Cc:
Subject:

Date and Time:
Docket Number:
Filename / Path:

The above PAA Order has been efiled. Please note that pages 35,36 & 37 are not online. A hard copy will be furnished to

you.

Lysa White

Tuesday, July 17, 2001 1:16 PM

CCA - Orders / Notices
June Ariola; Janet Harrison
Order / Notice Submitted

7/17/01 1:14.00 PM
981147-WS
i\981147or.jsb

<—~
“‘-—-_._b

2Am



CCA Official Filing:
8/13/0] ***********3 31 PM***********Mat“da anders************l

s
Matilda Sanders jﬂ? L0
From: Lysa White 2
Sent: Monday, August 13, 2001 3:12 PM
To: CCA - Orders / Notices; June Ariola; Janet Harrison
Subject: Order / Notice Submitted
Date and Time: 8/13/01 3:12:00 PM
Docket Number: 981147-WS Highlands
Filename / Path: i\981147co.jsb

The above-referenced Consummating Order has been efiled.
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