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STATE OF FLORIDA
COMMISSIONERS:

LILA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

MICHAEL A. PALECKI
RUDOLPH “RUDY” BRADLEY

Di1vISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR

(850) 413-6770 (CLERK)

(850) 413-6330 (ADMIN)

JHublic Serfice Commission

NOTICE OF COMPLAINT
TO

BELLSOUTH TELECOMMUNICATIONS, INC.

Re: Docket No. 020272-TL — Complaint by 511, Inc. against BellSouth
Telecommunications, Inc. and request for emergency relief requiring
BellSouth to provide an alternative N11 Code.

You are hereby notified that the above complaint, a copy of which is attached, has been filed with
this Commission.

You may respond to this complaint by forwarding a response to this Division, with a copy to the
complainant.

By DIRECTION of The Florida Public Service Commission, this 27th day of March, 2002.

B 4 pa
=

Bldnca S. Bayo

BSB/mas
Attachment
(o]0 Office of Public Counsel
Office of General Counsel
Division of Consumer Affairs
Division of Competitive Markets and Enforcement

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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STATE OF FLORIDA

COMMISSIONERS:

LILA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

MICHAEL A. PALECKI

RUDOLPH “RUDY” BRADLEY

Di1viSION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO
DIRECTOR

(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

Jhublic Seroice Qommission

March 28, 2002

Stacy Wolery, Legal Assistant

Klein, Zelman, Rothermel & Dichter, L.L.P.
485 Madison Avenue

New York, NY 10022-5803

Docket No. 020272-TL
Dear Stacy Wolery:

This will acknowledge receipt of a complaint by 511, Inc. against BellSouth
Telecommunications, Inc. and request for emergency relief requiring BellSouth to provide
an alternative N11 Code, which was filed in this office on March 27, 2002, and assigned
the above-referenced docket number. Appropriate staff members will be advised.

Mediation may be available to resolve any dispute in this docket. If mediation is
conducted, it does not affect a substantially interested person’s right to an administrative
hearing. For more information, contact the Office of General Counsel at (850) 413-6248
or FAX (850) 413-7180.

Division of the Commission Clerk and Administrative Services
Florida Public Service Commission

CAPITAL CIRCLE OFFICE CENTER *® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Matilda Sanders

From: LaSandra Givens

Sent: Friday, May 03, 2002 10:29 AM
To: CCA - Orders / Notices
Subject: Order / Notice Submitted

Date and Time: 5/3/02 10:26:00 AM

Docket Number: 020272-TL

Filename / Path: 020272M.LHD

INFORMAL MEETING

Please let me know if this was not done correctly. Thanks
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Matilda Sanders

From: LaSandra Givens

Sent: Friday, May 03, 2002 4:20 PM |

To: CCA - Orders / Notices F"O/
Subject: Order / Notice Submitted

Date and Time: 5/3/02 4:18:00 PM

Docket Number: 020272-TL

Filename / Path: 020272M2.WPD

RESCHEDULED NOTICE OF INFORMAL MEETING
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Matilda Sanders D Q- 05)3- fof,

From: Janice Banka 2~

Sent: Monday, April 15, 2002 12:08 PM N ,
To: CCA - Orders / Notices APR 15 2002 A
Subject: Order / Notice Submitted 0 1/3'
Date and Time: 4/15/02 12:07:00 PM FPSC-COMMISSION CLERK
Docket Number: 020272-TL

Filename / Path: 020272b.alc

Order Type: Signed / Hand Deliver

Order Authorizing Qualified Representative Status.
Number of pages in order - 2.

Thanks "J"
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From: Janice Banka D
Sent: Monday, April 15, 2002 12:07 PM 9 ﬂ '
To: CCA - Orders / Notices '
Subject: Order / Notice Submitted A PR 15

) y
Date and Time: 4/15/02 12:05:00 PM
Docket Number: 020272-TL FPSGCQMW [0y
Filename / Path: 020272a.alc SSI0
Order Type: Signed / Hand Deliver

Order Authorizing Qualified Representative Status.
Number of pages in order -2.

Thanks "J"
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From: Janice Banka N

Sent: Monday, June 03, 2002 12:10 PM L

To: CCA - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 6/3/02 12:08:00 PM

Docket Number: 020272-TL . e & a

Filename / Path: 020272a.alc © = =

Order Type: Signed / Hand Deliver \Q‘; c‘),

it -
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Order Authorizing Qualified Representative Status. %% . C\,

Number of pages in order - 2. - ‘i @

Thanks "J"



