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Case Scheduling/Rescheduling Advice
Last Revised 01/18/2002 at 14:37 Page 1 of 1
Printed on 01/22/2002 at 14:08

To: Commissioner Deason Deputy Executive Director/Tech Safety & Electric Reliability Director
Commissioner Baez Appeals Director Records & Reporting Director
Commissioner Palecki Legal Director PAI Director
Commissioner Bradley Economic Regulation Director Regulatory Oversight Director
Executive Director Competitive Services Director Court Reporter
Public Information Officer [X| Consumer Affairs Director Staff Contact - Jim Breman

From: Office of Chairman Lila Jaber
Docket Number: 011351-EI

Docket Title: Proposed revisions to Rule 25-6.044, F.A.C., Continuity of Service, Rule 25-6.0455, F.A.C., Annual Distribution Service
Reliability Report, and new Rule 25-6.0456, F.A.C., Distribution Reliability and Service Quality Standards.

1. Schedule Information

Event Former Date| New Date Location Time

Rule Development Workshop 02/21/2002 |Tallahassee, Room 152 10:00 AM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Ofﬁcel‘s Exam. Exam.
ALL |JB | DS|BZ|PL | BD ALL |JB | DS| BZ| PL | BD
X
Prehearing .. ..
Commissioners Commissioners
Officer
JB | DS| BZ| PL | BD|ADM JB | DS| BZ| PL | BDJADM
X

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: [ 4'

PSC/JBE 8 (06/1999) CCS Form Number: 011351-EI-00001-001
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To:
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Docket Number:
Filename / Path:
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Mary Diskerud

Friday, October 18, 2002 11:41 AM

CCA - Orders /
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Order / Notice Submitted
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Matilda Sanders //% ’W

From: Mary Diskerud 13
Sent: Thursday, August 22, 2002 10:09 AM

To: CCA - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 8/22/02 10:08:00 AM

Docket Number: 011351-El

Filename / Path: norservicerules.ctm
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165 Maxled
—




p7/29/2082 13:45 8638346362 LAKELAND ELEC & WTR. PAGE 921

L KELAND
VELECTRIC

r——

TELECOPY

PLEASE DELIVER THE FOLLOWING PAGE(S)

o1 5|
To:  Florida I2ublic Service Commission Ol}%
Bureau »f Records and Hearing Services OD‘ ‘
Telecopier Nuraber: (850) 413-7118
From: Paul H. Elwing/ﬂz Telephone Number: (863) 834 - 6531
- E-Mail: paul.elwing@lakelandgov.net

Date: July 29, 2002

Number of Pa;es (Including Cover Page): 1

Message:

Please note a hange in Fax number for the following:

Paul H. Elwing

Lakeland Elect-ic

Legislative & Regulatory Affairs
501 E. Lemon 5t.

Lakeland, Florida 33801

(863) 834-6531

Old Fax Numtrzr ~ (863) 834-6545

New Fax Number — (863) 834-6362

Our applogies for the change again but this will assist in properly receiving materials sent.

Thank you for /our attention to this matter.

@%\o\ /300>



66/84/2862 A8:53 863-834-5545 SYS COMTRCL _ PAGE A1
2L AKELAND
ELECTRIC

TELECOPY e C)

(g2

PLEASE DELIVER THE FOLLOWING PAGE(S) G
-0

To: Florida Public Service Commission — Records Fax Server

Telecopier Number: 1-850-413-7118

From: Paul H. Elwing QQ'?/ Telephone Number: (863) 834 - 6531
E-Mail: paul.elwing@lakelandgov.net

Date: June 4, 2002

Number of Pages (Including Cover Page): 1

Message:

Please note the following change in Fax number for:
Paul Elwing

Legislative & Regulatory Affairs

Lakeland Electric

501 E. Lemon St.

Lakeland, FI. 33801

Old Fax number: 863-834-6344

New Fax number: 863-834-6545 M 45/\)%/ 0y

Thank you for your attention to this matter.
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Florida Power & l;ight.Company, 215 S. Monroe _ . Suite 810, Tallahassee, FL 32301
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April 9, 2002 € 5
o U
o O
Ms. Blanco S. Bayo, Director ?(; 0’58 0 U’\)B)HL 00/(S 7l7L (7/0)_53/
Division of Clerk and Administrative Services / s L0 s 3
Florida Public Service Commission 0/oL&3 L(./ o/v 70 51 o!l3 L ol f/,
2540 Shumard Oak Boulevard
) 2 2909
Tallahassee, Florida 32399-0850 011608, 9lowf, 020002, 0 /.
029 8 S, oo X33 02021 ¥3
RE: Florida Power & Light Tallahassee Office ‘+/ 020173, 030 - 28
Change in Fax/Phone Numbers 0202 C!-\L/ 0 )/\7_),65,/ VYXob 3} 020 ‘74,
pLO33 L |

Dear Ms. Bayo:
The Florida Power & Light (FPL) Tallahassee Office recently installed a new phone system,

resulting in a change in our local phone and fax numbers. Please reflect the following changes on
your master list for all correspondence to William G. Walker and the FPL Tallahassee Office:

Office Phone Number: 850-521-3900

Fax Number: 850-521-3939
Thank you for accommodating this request. If you have any questions, please feel free to contact me

at 850-521-3900.

Sincerely,

,-'/"’ y " o
S Ml (it

Lynne D. Adams
Principal Regulatory Coordinator

W \(—/{7/01/
PGy

an FPL Group company
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Matilda Sanders

From: Mary Diskerud
Sent: Wednesday, January 23, 2002 11:13 AM 2
To: CCA - Orders / Notices d ?
Subject: Order / Notice Submitted
Date and Time: 1/23/02 11:12:00 AM
Docket Number: 011351-El
Filename / Path: notwks6044.ctm
cesS /

copied to gcorders




CCA Official Filing:
1/23/02***********11:22 AM***********Mat“da Sanders************l

Matilda Sanders

From: Kay Flynn

Sent: Wednesday, January 23, 2002 11:20 AM
To: Mary Diskerud

Cc: Matilda Sanders

Subject: RE: Order / Notice Submitted

Thanks.

Hope | won't have to bother you again!

From: Mary Diskerud
Sent: Wednesday, January 23, 2002 11:12 AM
To: Kay Flynn

Subject: RE: Order / Notice Submitted

I think it is right now. I'll copy it back to gcorders.

-----0riginal Message-----
From: Kay Flynn
Sent: Wednesday, January 23, 2002 10:53 AM
To: Mary Diskerud
Ce: Matilda Sanders
Subject: RE: Order / Notice Submitted

Mary, 1 took alook and found that the docket title is not shown. You need to pull in the title from CMS and put it
right after the hyphen following the docket number.

Also, the notice (as corrected) references two rule numbers: 6.044 and 6.045, while the docket title references these:
6.044, 6.0455, and 6.0456. (6.0455 and 6.0456 are not shown on the corrected notice.) What about the two rule
numbers not referenced? Do we need to change the docket title?

M await further word from you!

Kay
————— Original Message-----
From: Mary Diskerud
Sent: Wednesday, January 23, 2002 10:15 AM
To: Kay Flynn
Subject: RE: Order / Notice Submitted

sorry, i did this in a hurry yesterday for Chris. Hope it is okay now.

From: Kay Flynn

Sent: Wednesday, January 23, 2002 9:44 AM
To: Mary Diskerud

Cc: Matilda Sanders

Subject: RE: Order / Notice Submitted

Mary, this notice is missing the docket number and title on the first page. Also, the attached FAW notice
indicates the workshop is 2/21/01, but of course it should be o2.

Can you correct both and resubmit this to GCORDERS? Please send an e-mail to Matilda and me when
you've done so.

Thanks.




STATE OF FLORIDA
COMMISSIONERS:

LiLA A. JABER, CHAIRMAN
J. TERRY DEASON

BRAULIO L. BAEZ

MICHAEL A. PALECKI
RUDOLPH “RUDY” BRADLEY

JHublic Serpice Qommission

January 23, 2002

EXECUTIVE DIRECTOR
MARY ANDREWS BANE
(850)413-6055

Vice-Mayor Barbara Dority DeVane
City of Winter Park

401 Park Avenue South

Winter Park, Florida 32789-4386

Dear Vice-Mayor DeVane:

Thank you for your letter of December 27, 2001, to former Chairman E. Leon Jacobs regarding your
thoughts and concerns for rates and service provided to the citizens of Winter Park. Your correspondence
has been forwarded to me, and 1 will attempt to address your concerns. As you requested, 1 have provided
for you (see enclosed) the transcripts and sign-in sheets of the November 28, 2001 service hearing held at the
Winter Park City Commission Chambers.

Your concern that the ratepayers of Winter Park are not receiving adequate service from Florida
Power Corporation (FPC) is currently being addressed by the Commission in several ways. First, the
Commission staff is proposing that quality of service be an issue in the utility’s current rate proceeding
(Docket No. 000824-EI). The Commission will consider the testimony included n the record from the FPC
service hearings. 1 have been informed by staff that the Office of Public Counsel, during issue identification
conferences, has indicated its desire to raise a specific 1ssue concerning the quality of service in the Winter
Park area. You may contact the Office of Public Counsel to represent your specific concerns in the docket.
Commissioner Braulio Baez, the prehearing officer in the docket, will make an official determination
identifying all issues at the prehearing conference now scheduled for March 4, 2002.

Also in the rate proceeding, staff is proposing an additional issue addressing whether utility
ratepayers should receive refunds in the event that ratepayers experience frequent outages. Staff is preparing
testimony on this issue. The filing deadline for staff testimony is January 28, 2002. You can access this
testimony through the Commission website at http://www.psc.state.fl.us/psc/dockets.

Second, the Commission staff will consider comments in a rulemaking docket which addresses
service quality and reliability (Docket No. 011351-EI). A portion of the proposed rule pertains to the data
reporting requirements, which are the basis of some of the concerns you have expressed in your letter. Your
proposal that the Commission take action to require utilities to replace distribution lines with chronic
reliability problems may also be considered in the above referenced rule docket. Again, I encourage your
participation in that proceeding. Staff informs me that a second draft of the rule will be available on the
Commission website soon. A workshop 1s expected to be scheduled for either mid-February or early March

in which public input i1s encouraged. You may consult the docket file online for periodic updates about any
schedule changes and file documentation.

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




Vice-Mayor Barbara Dority DeVane
January 23, 2002
Page Two

The electric distribution service quality has been of particular concern to the Commission during the
last several years. The FPSC’s Regulatory Review staff has concluded two separate reports investigating the
service quality and reliability of FPC service (see attached “Review of Electric Service Quality and
Reliability” reports, dated December 1997 and November 2000). The first report (December 1997) identified
declines in service quality for FPC from 1992 to 1996; the second report (November 2000) concluded service
quality had measurably improved through year-end 1999. In addition, the Commission is currently
concluding an audit report on the effectiveness of Florida investor-owned electric utilities in protecting their
transmission and distribution systems from lightning strikes. However, these reports provide data for the FPC
system as a whole, not by individual communities, cities, townships, counties, etc.

Finally, the Commission has a complaint process whereby individual ratepayers may, through several
methods (phone, e-mail, letter, etc) initiate a complaint to the Commission for which the utility is required
to respond within a specified time frame. It is the Commission’s intent that disputes between regulated
companies and their customers be resolved as quickly, effectively, and inexpensively as possible. Chapter
25-22.032, F.A.C., is designed to accomplish that intent. 1 encourage you to document the problems you are
having through our complaint process. The Commission’s complaint phone number is 1(800)342-3552.
Complaints can also be sent to the Commission website at http://www.psc.state.fl.us/consumers/complaint.

Thank you once again for your letter expressing the concerns you have for the level of service
received by the ratepayers of Winter Park. 1 can assure you that the Florida Public Service Commission will
continue to work diligently to protect the quality of service at reasonable rates for all retail customers of the
investor owned electric utilities in Florida. We look forward to your continued participation in the process.

Sincerely

Mary Afidrews Bane
Executive Director

MAB/WBM:ssf

Enclosures:
£c; Chairman Lila A. Jaber
Commissioner J. Jerry Deason
Commissioner Braulio L. Baez
Commissioner Michael A. Palecki
Commissioner Rudolph “Rudy” Bradley
Kevin Neal, Deputy Executive Director, External Affairs
Tim Devlin, Director, Division of Economic Regulation
Harold McLean, General Counsel
Jack Shreve, Public Counsel
Mr. Paul Lewis, Jr., Representative of Florida Power Corporation
All Parties to Docket No. 000824-E1




BRUSSELS
CHICAGD

DENVER

DETROIT
JACKSONVILLE
LOS ANGELES
MADISON
MILWAUKEZ
ORLANDO
SACRAMENT

SAN DIEGO/DEL MAR
SAN FRANCISCO
TALLAHASSEE
TAMPA
WASHINGTON, D.C.
WEST PALM BEACH

January 4, 2002

Via FACSIMILE : (850) 413-7118

Commission Clerk and Administrative
Services

Attention: Ruth

Florida Public Service Conunission

Re: Docket Number 011351-E1

Dear Ruth:

FOLEYZLARDNER

A T T O RN E Y 8§ AT L A W

Please add the following Attomey to the Interested Party list in regards to Docket

Number 011351-EI:

N. Wes Strickland, Esquire
Foley & Lardner Law Firm

106 East College Avenue, Suite 900
Tallahassee, Florida 32301-7732

Telephone (850) 222-6100
Facsimile (850) 224-3101

If you have any questions, please do not hesitate to contact me.

Very truly yours,

NAWS/lam

FOLEY & LARDNER
106 ZAST COLLEGE AVENUE, SUITE 900
TALLAHASSZE, FLORIDA 32301.7732

EMAIL ADDRESS
nstrickland@foleylaw.com

' a\jf(f{ \
<Ay

H3NTHE 143104

TEL: 850.222.6100
Fax: 850,224.3101
WWW.FOLEYLARDNER.COM

d 296 "ON

o
od

v

Laurie Ann McAnally
Assistant to N. Wes Strickland, Esq

WRITER'S DIRECT LINE
£50.513.3359

14

CLIENT/MATTER NUMBER
§399100-0101

010.132033.1
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FOLEY?® LARDNEK

A T T O R N E Y S A (I

106 EAST COLLEGE AVENUE, SUITE €00
TALLAHASSEE, FLORIDA 32501:7732
TELEPHONE: B30.222.61C0
FACS'MILE: 850.561.8475
WWW.FOLEYLARDNER.COM

FACSIMILE TRANSMISSION

Total # of Pages 2 (including this page)
ToO: PHONE #: | FAX #:

Attention RUTH
Florida Public Service Commission | §50-413-6199 J 850-413-7118

From: Laurie A. McAnally, Legal Secretary
Sender’s Direct Dial :  850.513,3364
Date : January 4, 2002
Client/Matter No : 888888-8888
UserID No: 1423

MESSAGE:
If there are any problems with this transmisslon or if you have not
received all of the pages, please call .
Operator: Time Sent: Return Original To:

Laurle A. McAnally

CONFIDENTIALITY NOTICE: THE INFORMATION CONTAINED IN THIS FACSIMILE MESSAGE IS INTENDED ONLY FOR THE PERSONAL AND
THE DESIGNATED RECIPII

CONFIDENTIAL USE OF

CONFIDENTIAL. IF THE READER OF THIS MESSAGE IS NOT THE INTENDED
RECIPIENT OR ANY AGENT RESPONSIBLE FOR DELIVERING IT TO THE INTENDED RECIPIENT, YOU ARE HEREBY NOTIFIED THAT YOU
HAVE RECEIVED THIS DOCUMENT IN ERROR, AND THAT ANY REVIEW, DISSEMINATION, DISTRIBUTION OR COPYING OF THIS MESSAGE
IS STRICTLY PROHIBITED. IF YOU HAVE RECEIVED THIS COMMUNICATION IN ERROR, PLEASE NOTIFY US IMMEDIATELY BY
TELEPHONE AND RETURN THE ORIGINAL MESSAGE TO US BY MAIL. THANK YOU.

XXXXIOOXXXA Cover Page 1 of 1 FOLEY & LARDNER
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FACSIMILE TRANSMISSION SHEET
OlIBSI-€T

PLEASE DELIVER THE FOLLOWING PAGES TO:

NAME_AAas o, Za.,”, (Q‘A DATE: /o/(A/

EIRM LS C ALY %_L_ TIME: 2 Y5 P

TELEPHONE <«//3 - 2y #

CLIENT NUMBER MATTER NUMBER
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Total number of pages including this cover sheet 2

INSTRUCTIONS:

IF YOU DON'T RECEIVE ALL THE PAGES, PLEASE CALL ,gf

at (850) 425- ¢y f €

FAX# (850) 222-7952 ORIGINAL RETAINED <
ORIGINAL MAILED

The information contained in this facsimile message is legally privileged and confidential
information intended only for the use of the individual or entity named sbove. IF THE
READER OF THIS MESSAGE IS NOT THE INTENDED RECIPIENT, YOU ARE
HEREBY NOTIFIED THAT ANY DISSEMINATION, DISTRIBUTION OR COPYING OF
THIS COMMUNICATION IS STRICTLY PROHIBITED. If you bave received this
communication in error, please immediately notify us by telephone. Thank you.
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AUSLEY & MCMULLEN
ATTORNEYS AND COUNSELORS AT LAW

227 SOUTH CALHOUN STREET
P.C. BoX 291 (2)p 32302)
TALLAHASSEE, FLORIDA 32301
(85Q) 224-911B FAX (B50) 222-7560

October 16, 2001

VIA: FACSIMILE TRANSMISSION

Ms. Blanca S. Bayo, Director
Division of Commission Clerk

and Administrative Services
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Re:  Proposed Revisions to Rule 25-6.044, F.A.C., Continuity of Service, Rule 23-
6.0455, F.A.C., Annual Distribution Service Reliability Report, and new Rule 25-
6.0456, F.A.C., Distribution Reliability and Service Quality Standards;

FPSC Docket No. 011351-E1

Dear Ms. Bayo:

Tampa Electnic wishes to be added to the docket mailing list. Tampa Electric has been a
participant in the workshops giving rise to the above docket.

Tampa Electric requests that copies of all notices, orders, pleadings and other filings in
the above proceeding be provided to:

Lee L. Willis Angela L. Llewellyn

James D. Beasley Administrator, Regulatory Coordination
Ausley & McMullen Tampa Electric Company

Post Office Box 391 Post Office Box 111

Tallahassee, FL 32302 Tampa, FL 33601

(850) 224-9115 (813) 228-1752

(850) 222-7952 (fax) (813) 228-1770 (fax)

E-Mail: lwillis@ausley.com E-Mail: alllewellyn@tecoenergy.com

E-Mail: jbeasley@ausley.com

Thank you for your assistance in connection with this matter.

Sincerely,

,(“i AL o/
M V[ e
ames D. Beasley

JDB/pp
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Via Facsimile 413-7118

TO: Public Service Commission

Records and Reporting 2

Attn: Ruth M
FROM: Roy C. Young
DATE: October 15, 2001

SUBJECT: Docket Mailing List - Docket #011351-EI

s, o

Would you kindly place me on the Docket Mailing List for Docket

#011351-EI

Name:

Address:

Phone:
Fax:

E-Mail:

Roy C. Young
225 South Adams Street - Suite 200
Tallahassee, FL 32301

850/222-7206
850/561-6834

ryoung@yvvalaw-tal.com

Thank you very much. Any questions, please call.
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PLEASE DELIVER THE FOLLOWING PAGE(S)

To: FPSC Bureau of Records and Hearing Services

Telecopier Number: (850) 413-7118

From: Paul H. Elwing Telephone Number: (863) 834 - 6531
E-Mail: paul.elwing@lakelandgov.net

Date: October 11, 2001

Number of Pages (Including Cover Page): 2
Message:
Mailing list request for Docket No. 011351-E|
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Florida Public Service Commission
Blanca S. Bayd, Director

Bureau of Records and Hearing Services
2540 Shumard Oak Boulevard
Tallahassee Florida 32399-0870

Dear Ms. Bayé:

October 11, 2001

Please add the following name to the mailing list for Docket No. 011351-EL

Paul H. Elwing
Lakeland Electric

501 E. Lemon St.
Lakeland, F1. 33801
(863) 834-6531

(863) 834-6545 Fax
paul.clwing@lakelandgov.net

Thank you for your consideration in this matter.

Paul H. Elwing

501 E. Lemon St. 4+ Lakeland, Florida 33801

Phone: 941.499.6300 4 Fox: 941.499.6344
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10/10/01********8:25 AM********Kay Flynn*********1

Kay Flynn

From: Kay Flynn

Sent: Wednesday, October 10, 2001 8:25 AM
To: Chris Moore

Cc: Jim Breman; Hong Wang

Subject: RE: new rule docket

Sounds good.
Thanks!

----- Original Message-----

From: Chris Moore

Sent: Wednesday, October 10, 2001 8:23 AM
To: Kay Flynn

Cc: Jim Breman

Subject: RE: new rule docket

Yes. Just so you know, after we get a docket no., Jim is going to e-mail everyone that was at our rule development
workshop, and tell them if they want to be on the docket noticing list, they need to write 'RAR" and give the required
information (pursuant to the Statement of Agency whatever it is).

----- Original Message-----

From: Kay Flynn

Sent: Wednesday, October 10, 2001 8:20 AM
To: Jim Breman

Cc: Chris Moore

Subject: RE: new rule docket

But the only ones directly affected are the IOUs?

----- Original Message-----

From: Jim Breman

Sent: Wednesday, October 10, 2001 8:19 AM
To: Kay Flynn

Subject: RE: new rule docket

yup.
There may be muni and coop interested parties.

----- Original Message-----

From: Kay Flynn

Sent: Wednesday, October 10, 2001 7:16 AM
To: Chris Moore; Jim Breman

Subject: new rule docket

Good morning.....

| just wanted to confirm that this rule-change and new-rule docket pertains only to investor-owned electrics?

Kay




