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RUTLEDGE, ECENIA, PURNELL & HOFFMAN

PROFESSIONAL ASSCOCIATION
ATTORNEYS AND COUNSELORS AT LAW

STEPHEN A. ECENIA

POST OFFICE BOX 551, 32302-0551 Ll s
KENNETH A. HOFFMAN 215 SOUTH MONROE STREET, SUITE 420

HAROLD F. X. PURNELL
TALLAHASSEE, FLORIDA 32301-1841

THOMAS W. KONRAD
MICHAEL G. MAIDA
MARTIN P. McDONNELL

GARY R. RUTLEDGE
J. STEPHEN MENTON

TELEPHONE (850) 681-6788

GOVERNMENTAL CONSULTANTS
TELECOPIER (850) 681-6515

MARGARET A. MENDUNI
M. LANE STEPHENS

January 10, 2002

o = .
o = L

Ms. Blanca Bayo, Director Cr_?_;f‘ - 5

Commission Clerk and Administrative Services r;gzuf; -

Florida Public Service Commission RE X n

2540 Shumard Oak Boulevard S @ o

Betty Easley Conference Center, Room 110 =2 O
Tallahassee, Florida 32399-0850

Re:  Florida PSC Docket No. 020009-WU - Complaint by Mrs. Georgina Giallanza

against Florida Water Services Corporation regarding non-provision of service and
placement of utility facilities in lake County

Dear Ms. Bayo:

Please place our firm on the notice and monitoring list for the above-referenced docket and
provide copies of all notices, CASRs, orders, staff recommendations, pleadings and other documents
filed, served or issued in the above-referenced docket to the following:

Kenneth A. Hoffman, Esq.

Rutledge, Ecenia, Purnell & Hoffman, P.A.
P. O. Box 551

Tallahassee, FL 32302-0551

(850) 681-6788 (telephone)
(850) 681-6515 (fax)

Thank you for your assistance in this matter.

Sincerely,

Rrens ([ or é_,/4></ =

)

Kenneth A. fman
KAH/11

15 388’07,
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STATE OF FLORIDA
COMMISSIONERS:

LILA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

MICHAEL A. PALECKI
RUDOLPH “RUDY” BRADLEY

OFFICE OF THE GENERAL COUNSEL
HAROLD A. MCLEAN

GENERAL COUNSEL
(850)413-6199

Fublic Serprice Qommizsion

V-

March 22, 2002 :_"'3 = ~

0 I

Stephen Burgess, Esquire S ©
Office of Public Counsel w

111 W. Madison Street, #812
Tallahassee, Florida 32399-1400

Re:  Docket No. 020009-WU - Complaint by Mrs. Georgina Giallanza against
Florida Water Services Corporation regarding non-provision of service and
placement of utility facilities in Lake County.

Dear Mr. Burgess:

Enclosed is a copy of the Staff Recommendation filed in this matter on March 21, 2002. The
Commission is expected to consider this Recommendation at its April 2, 2002, Agenda Conference

which will be held in Room 148, Betty Easley Conference Center, in Tallahassee beginning at 9:30
a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as
we cannot state the exact time at which this item will be heard. You are welcome to come to this
Agenda Conference and observe and/or participate in the discussion of this item. If you have any
questions, please feel free to call me at (850) 413-6228.

Sincgrely,
i .
73
Jennifer S. Brubaker
Senior Attorney
JSB/dm
Enclosure
cc: Division of the Commission Clerk and Administrative Services

Division of Economic Regulation (Redemann)
Division of Consumer Affairs (Lowery)
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CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850

An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com

Internet E-mail: contact@psc.state.fl.us
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STATE OF FLORIDA
COMMISSIONERS:

LiLA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

MICHAEL A. PALECKI
RUDOLPH “RUDY” BRADLEY

OFFICE OF THE GENERAL COUNSEL
HAROLD A. MCLEAN

GENERAL COUNSEL
(850)413-6199

Public Sertice Qommizsion

March 22, 2002

Kenneth A. Hoffman, Esquire
Rutledge, Ecenia & Hoffman, P.A.
P.O. Box 551

Tallahassee, Florida 32302-0551

Re:  Docket No. 020009-WU - Complaint by Mrs. Georgina Giallanza against
Florida Water Services Corporation regarding non-provision of service and
placement of utility facilities in Lake County.

Dear Mr. Hoffman:

Enclosed is a copy of the Staff Recommendation filed in this matter on March 21, 2002. The
Commission is expected to consider this Recommendation at its April 2, 2002, Agenda Conference
which will be held in Room 148, Betty Easley Conference Center, in Tallahassee beginning at 9:30
a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as
we cannot state the exact time at which this item will be heard. You are welcome to come to this
Agenda Conference and observe and/or participate in the discussion of this item. If you have any
questions, please feel free to call me at (850) 413-6228.

Sincerely,

et fa,
Jennifer S. Brubaker
Senior Attorney

JSB/dm

Enclosure

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Redemann)
Division of Consumer Affairs (Lowery)

1:4020009r1 jsb

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL. 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS:
LILA A. JABER, CHAIRMAN Py ST OFFICE OF THE GENERAL COUNSEL
J. TERRY DEASON & 0} HAROLD A. MCLEAN
BRAULIO L. BAEZ GENERAL COUNSEL

MICHAEL A. PALECKI
RUDOLPH “RUDY” BRADLEY

(850)413-6199

Phublic Sertice Qommission

March 22, 2002

Ms. Georgina Gialianza
22539 South Shore Drive
Land O’ Lakes, Florida 34639

Re:  Docket No. 020009-WU - Complaint by Mrs. Georgina Giallanza against
Florida Water Services Corporation regarding non-provision of service and
placement of utility facilities in Lake County.

Dear Ms. Gialianza:

Enclosed is a copy of the Staff Recommendation filed in this matter on March 21, 2002. The
Commission is expected to consider this Recommendation at its April 2, 2002, Agenda Conference
which will be held in Room 148, Betty Easley Conference Center, in Tallahassee beginning at 9:30
a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as
we cannot state the exact time at which this item will be heard. You are welcome to come to this
Agenda Conference and observe and/or participate in the discussion of this item. If you have any
questions, please feel free to call me at (850) 413-6228.

Sincerely,

Jennifer S. Brubaker
Senior Attorney

JSB/dm

Enclosure

¢c: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Redemann)
Division of Consumer Affairs (Lowery)

1:\0200097) jsb

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS:

LiLA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

MICHAEL A. PALECKI
RUDOLPH “RUDY” BRADLEY

OFFICE OF THE GENERAL COUNSEL
HAROLD A. MCLEAN

GENERAL COUNSEL
(850)413-6199

Jublic Sertice Qommizsion

March 22, 2002

Bobbie Reyes, Esquire

Florida Water Services Corporation
P. O. Box 609520

Orlando, Florida 32860-9520

Re:  Docket No. 020009-WU - Complaint by Mrs. Georgina Giallanza against
Florida Water Services Corporation regarding non-provision of service and
placement of utility facilities in Lake County.

Dear Ms. Reyes:

Enclosed is a copy of the Staff Recommendation filed in this matter on March 21, 2002. The
Commission is expected to consider this Recommendation at its April 2, 2002, Agenda Conference
which will be held in Room 148, Betty Easley Conference Center, in Tallahassee beginning at 9:30
a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as
we cannot state the exact time at which this item will be heard. You are welcome to come to this
Agenda Conference and observe and/or participate in the discussion of this item. If you have any
questions, please feel free to call me at (850) 413-6228.

Sincerely,

Kot S

Jennifer S. Brubaker

Senior Attorney
JSB/dm
Enclosure
ce: Division of the Commission Clerk and Administrative Services

Division of Economic Regulation (Redemann)
Division of Consumer Affairs (Lowery)

1:\020009r1.jsb

CAPITAL CIRCLE OFFICE CENTER *® 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Kay Flynn

From: Jennifer Brubaker

Sent: Monday, March 25, 2002 10:00 AM

To: Kay Flynn

Cc: Richard Redemann

Subject: RE: New filing in Docket No. 020009-WU (Florida Water Services Corporation et al.)

Please send it on to Richard. Thanks for your assistance - | appreciate it.

From: Kay Flynn

Sent: Monday, March 25, 2002 9:57 AM

To: Jennifer Brubaker

Cc: Richard Redemann

Subject: RE: New filing in Docket No. 020009-WU (Florida \Water Services
Corporation et al.)

This e-mail will be sufficient. I'll pull the map from the docket file and make a note indicating it was forwarded to
ECR/Redemann.

(Should | send it to you or to Richard?)

From: Jennifer Brubaker

Sent: Monday, March 25, 2002 9:51 AM

To: Kay Flynn

Cc: Richard Redemann

Subject: FW: New filing in Docket No. 020009-WU (Florida Water Services
Corporation et al.)

Staff informs me that | should request retrieval of the below-referenced item from the docket file, based on the assertion
that these types of maps are usually kept in ECR. Please advise whether this e-mail will suffice or whether | need to
send a memo (or any additional information) regarding this request - thank you.

DOCKET TITLE = Complaint by Mrs. Georgina Giallanza against Florida Water Services Corporation
regarding non-provision of service and placement of utility facilities in Lake County.
UTILITY NAME = Florida Water Services Corporation (et al.)

DOCUMENT DESCRIPTION = GCL/Brubaker 3/22/02 memo to CCA with attached documents to be placed in docket
file. [CCA Note: Enclosed map is oversized and not scanned.]

DOCUMENT PATH =
file://L:\PSC\LIBRARY\FILINGS\02\03334-02

Document ID = 03334-02
Document Filed 03/22/02

Feshe e shr e e e e sk s e vl e s s e v e e ke ke s v vl e sk e e e e e ke ok ke sl e sk sk ke ke ke e ke e vl sl e sk v v e e ke ol sl vk v sk s ke e ol e s ke vl sl e e e ol e ok e de e de e de e de e de e dededede dedede e e e e e

----- Original Message-----
From: Richard Redemann
Sent: Monday, March 25, 2002 9:46 AM
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To: Jennifer Brubaker
Subject: RE: New filing in Docket No. 020009-WU (Florida Water Services
Corporation et al.)

----- Original Message-----

From: Jennifer Brubaker

Sent: Monday, March 25, 2002 9:11 AM

To: Richard Redemann

Subject: RE: New filing in Docket No. 020009-WU (Florida Water Services
Corporation et al.)

Oops - it's the big map FWSC sent in showing the service area subject to Ms. Giallanza's complaint. Should | get it back
from Kay?

----- Original Message-----

From: Richard Redemann

Sent: Friday, March 22, 2002 4:07 PM

To: Jennifer Brubaker

Subject: RE: New filing in Docket No. 020009-WU (Florida Water Services
Corporation et al.)

Which map did you send to the Docket file? We usually keep the maps in ECR.

------ Original Message-----

From: Kflynn@psc.state.fl.us [mailto:Kflynn@psc.state.fl.us]

Sent: Friday, March 22, 2002 3:54 PM

To: JBRUBAKE@psc.state.fl.us; PLOWERY@psc.state.fl.us;
RREDEMAN@psc.state.fl.us

Subject: New filing in Docket No. 020009-WU (Florida Water Services
Corporation et al.)

DOCKET TITLE = Complaint by Mrs. Georgina Giallanza against Florida Water Services Corporation
regarding non-provision of service and placement of utility facilities in Lake

County.

UTILITY NAME = Florida Water Services Corporation (et al.)

DOCUMENT DESCRIPTION = GCL/Brubaker 3/22/02 memo to CCA with attached documents to be placed in docket
file. [CCA Note: Enclosed map is oversized and not scanned.]

DOCUMENT PATH =
file://L\PSC\LIBRARY\FILINGS\02\03334-02

Document ID = 03334-02
Document Filed 03/22/02

The filing described above is now available in PDF format, and may also be available in WordPerfect or other formats.

To access it, click on the DOCUMENT PATH link. This will pop up a Windows Explorer window. You will see the PDF
(Adobe Acrobat) version; you will also see other versions if they exist. Double-click on the preferred version and the
document will open.
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Kenneth Hoffman, Esquire

Rutledge, Ecenia, Purnell & Hoffman, P.A.
P.O. Box 551

Tallahassee, FL 32302-0551

Re:  Docket No. 020009-WU - Complaint by Mrs. Georgina Giallanza against
Florida Water Services Corporation regarding non-provision of service and
placement of utility facilities in Lake County.

Dear Mr. Hoffman:

Enclosed is a copy of the Staff Recommendation filed in this matter on June 27, 2002. The
Commission is expected to consider this Recommendation at its July 9, 2002, Agenda Conference
which will be held in Room 148, Betty Easley Conference Center, in Tallahassee beginning at 9:30
a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as
we cannot state the exact time at which this item will be heard. You are welcome to come to this
Agenda Conference and observe and/or participate in the discussion of this item. If you have any
questions, please feel free to call me at (850) 413-6228.

Sincerely,

Jennifer S. Brubaker

Attorney
JSB/dm
Enclosure
cC: Division of the Commission Clerk and Administrative Services

Division of Economic Regulation (Redemann)

Division of Consumer Affairs (Lowery)
1:\020009r1.jsb
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Office of Public Counsel

111 W. Madison St., #812
Tallahassee, FL 32399-1400

{" ;,i ,
& ™~ '
o :h — Y,
=
‘;‘3'&:1 =
v -
-
o @
Ll w C
<

Re:  Docket No. 020009-WU - Complaint by Mrs. Georgina Giallanza against
Florida Water Services Corporation regarding non-provision of service and

placement of utility facilities in Lake County.

Dear Mr. Burgess:

Enclosed is a copy of the Staff Recommendation filed in this matter on June 27, 2002. The
Commission is expected to consider this Recommendation at its July 9, 2002, Agenda Conference
which will be held in Room 148, Betty Easley Conference Center, in Tallahassee beginning at 9:30

a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as
we cannot state the exact time at which this item will be heard. You are welcome to come to this
Agenda Conference and observe and/or participate in the discussion of this item. If you have any

questions, please feel free to call me at (85Q) 413-6228.

ennifer S.VBrubaker
Attorney
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Ms. Georgina Gialianza VIA CERTIFIED MAIL
22539 South Shore Drive
Land O' Lakes, FL 34639

Re:

Docket No. 020009-WU - Complaint by Mrs. Georgina Giallanza against

Florida Water Services Corporation regarding non-provision of service and
placement of utility facilities in Lake County.

Dear Ms. Gialianza:

Enclosed is a copy of the Staff Recommendation filed in this matter on June 27, 2002. The

Commission is expected to consider this Recommendation at its July 9, 2002, Agenda Conference
which will be held in Room 148, Betty Easley Conference Center, in Tallahassee beginning at 9:30
a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as
we cannot state the exact time at which this item will be heard. You are welcome to come to this

Agenda Conference and observe and/or participate in the discussion of this item. If you have any
questions, please feel free to call me at (850) 413-6228.

Sincerel}l l ;7 aD
ttorney
JSB/dm
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Florida Water Services Corporation 2, Lw
P.O. Box 609520 &

Orlando, Florida 32860-9520

Re:  Docket No. 020009-WU - Complaint by Mrs. Georgina Giallanza against
Florida Water Services Corporation regarding non-provision of service and
placement of utility facilities in Lake County.

To whom it may concern:

Enclosed is a copy of the Staff Recommendation filed in this matter on June 27, 2002. The
Commission is expected to consider this Recommendation at its July 9, 2002, Agenda Conference

which will be held in Room 148, Betty Easley Conference Center, in Tallahassee beginning at 9:30
a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as
we cannot state the exact time at which this item will be heard. You are welcome to come to this
Agenda Conference and observe and/or participate in the discussion of this item. If you have any
questions, please feel free to call me at (850) 413-6228.
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November 20, 2002 f;}

Ms. Georgina Giallanza
22539 South Shore Drive
Land O' Lakes, FL 34639

Re:  Docket No. 020009-WU - Complaint by Mrs. Georgina Giallanza against
Florida Water Services Corporation regarding non-provision of service and
placement of utility facilities in Lake County.

Dear Ms. Giallanza:

Enclosed is a copy of the Staff Recommendation filed in this matter on November 20, 2002.
The Commission is expected to consider this Recommendation at its December 2, 2002, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee
beginning at 9:30 a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as
we cannot state the exact time at which this item will be heard. If you have any questions, please
feel free to call me at (850) 413-6228.

Sincerely,

Sé¢nior Attorney
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November 20, 2002

Kenneth Hoffman, Esquire
Rutledge Law Firm

P.O. Box 551

Tallahassee, FL 32302-0551

Re:  Docket No. 020009-WU - Complaint by Mrs. Georgina Giallanza against Florida
Water Services Corporation regarding non-provision of service and placement of
utility facilities in Lake County.

Dear Mr. Hoffman:

Enclosed is a copy of the Staff Recommendation filed in this matter on November 20, 2002.
The Commission is expected to consider this Recommendation at its December 2, 2002, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee
beginning at 9:30 a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as
we cannot state the exact time at which this item will be heard. If you have any questions, please
feel free to call me at (850) 413-6228.

Sincerely,

Jennifer Brubaker
Senior Attorney
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November 20, 2002

Stephen Burgess, Esquire
Office of Public Counsel

111 W. Madison St., #812
Tallahassee, FL 32399-1400

Re:  Docket No. 020009-WU - Complaint by Mrs. Georgina Giallanza against Florida
Water Services Corporation regarding non-provision of service and placement of
utility facilities in Lake County.

Dear Mr. Burgess:

Enclosed is a copy of the Staff Recommendation filed in this matter on November 20, 2002.
The Commission is expected to consider this Recommendation at its December 2, 2002, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee
beginning at 9:30 a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as
we cannot state the exact time at which this item will be heard. If you have anygugstions, please
feel free to call me at (850) 413-6228.

e

Sincerely, ( ‘
s

nnifer Brubaker
nior Attorney
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Kay Flynn

From: Jennifer Brubaker

Sent: Tuesday, November 26, 2002 12:41 PM

To: JoAnn Chase; Ignacio Ortiz; Cayce Hinton; Katrina Tew; Kimberly Griffin

et Nicki Garcia; Kathleen Stewart; Mary Macko; Kay Posey; Veronica Washington; Mary Anne

Helton; Harold McLean; Patti Daniel; Richard Redemann; Bev DeMello; Paul Lowery; Kay
Flynn; Sandy Moses; Blanca Bayo; Rose Thompson; Mary Bane; Susie Folsom

Subject: FW: Item 5, 12/02/02 Agenda -~ Docket 020009-WU, Complaint by Ms. Giallanza against
Florida Water Services Corporation

Please note that staff has received permission to make a minor modification to Item 5 on the 12/02/02 Agenda, as
described below. Please call me with any questions or concerns regarding this matter - thank you.

Harold/Mary Anne: | will be notifying the utility, OPC, and Ms. Giallanza about the modification.

-----Qriginal Message-----

From: Mary Bane

Sent: Tuesday, November 26, 2002 12:22 PM

To: Jennifer Brubaker

Cc: Mary Anne Helton; Harold McLean; Bev DeMello; Paul Lowery; Patti Daniel; Richard Redemann; Susie Folsom; JoAnn
Chase

Subject: RE: Item 5, 12/02/02 Agenda - Docket 020009-WU, Complaint by Ms. Giallanza against Florida Water Services
Corporation

From: Jennifer Brubaker

Sent: Tuesday, November 26, 2002 11:55 AM

To: Mary Bane

Cc: Mary Anne Helton; Harold McLean; Bev DeMello; Paul Lowery; Patti Daniel; Richard Redemann; Susie Folsom
Subject: Item 5, 12/02/02 Agenda - Docket 020009-WU, Complaint by Ms. Giallanza against Florida Water Services
Corporation

Importance: High

Staff requests permission to modifify its recommendation for Docket No. 020009-~WU,
which the Commission will take up as Item No. 5 on the December 2, 2002, Agenda. Two
words were inadvertently included in the recommendation statement at page 5, and staff
would like to modify the recommendation as shown below in legislative format:

ISSUE 1: Does the complaint filed by Ms. Georgina Giallanza against Florida Water
Services Corporation state a basis upon which relief may be granted by the Florida
Public Service Commission?

RECOMMENDATION: No. The complaint does not state a basis upon which relief may be granted. Staff therefore
recommends that the complaint should be dismissed without-prejudice on the Commission’s own motion, and that the
docket should be closed. (BRUBAKER, REDEMANN, LOWERY)

The last sentence of the first full paragraph on page 7 shouid likewise be modified as follows:

1




CCA Official Filing:

Staff therefore recommends that the portion of Ms. Giallanza’s complaint dealing with
FWSC’s refusal to provide service should be dismissed witheut—prejudiee on the
Commission’s own motion.

Similarly, the last sentence of the second full paragraph on page 8 should be modified as follows:
Staff therefore recommends that the portion of Ms. Giallanza’s complaint concerning the
presence of FWSC’s facilities on her property should be dismissed without—prejudiee on

the Commission’s own motion.

Please advise if you have any questions or concerns regarding this request - thank you.
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Kay Flynn Psc-02 - /8YE - AF-dJu .
From: Janice Banka 9

Sent: Thursday, December 26, 2002 11:11 AM

To: CCA - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 12/26/02 11:10:00 AM

Docket Number: 020009-WU

Filename / Path: 0200090r.wpd

Order Dismissing Complaint.

Number of pages in order - 9.

Thanks "J"
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Marguerite Lockard PSQ -00-3507) -C FO- €1
From: Mary Diskerud

Sent: - Wednesday, December 27, 2000 2:59 PM —_

To: RAR - Orders-Notices OOO@ l - E—L.

02009co.kdw; 03326co.kdw; 04661co.kdw; 05985co.kdw; 07296co.kdw; 08541co.kdw; 09818co.kdw;
11616co.kdw; 13071co.kdw; 00697co.kdw has been copied to gcorders in wpé6.
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