State of Florida

Public Serpice Commission
-M-E-M-O-R-A-N-D-U-M-

DATE: July 21, 2003

TO: Blanca S. Bayo, Commission Clerk and Administrative Services Director

FROM: Division of Economic Regulation (Matlock) ?*"

RE: Docket No. 030623-EI - Complaints by Southeastern Utility Services, Inc., on Behalf of
Various Customers, against Florida Power & Light Company concerning Thermal
Demand Meter Error

Please place the following correspondence in the above docket.

] Lotus table listing customers and meter locations received from Mr.George Brown,
Southeastern Utility Services, Inc. from July 2002 - July 2003

u CATS files relating to Southeastern Utility Services, Inc. (George Brown)
complaints

u Florida Power & Light Company responses to the CATS files

u Correspondence and E-Mails received from Mr. George Brown, Southeastern Utility
Services, Inc. on behalf of various customers

If you have questions, please do not hesitate to contact me. Thanks.

SWM:kb

Attachments

cc: without attachments
Tim Devlin
Joe Jenkins
Roland Floyd
Bill McNulty
Cochran Keating
Ed Mills
Jim Ruehl

DOCUMENT MO.

86524-®

‘_J/aal 0> |




Date 07/21/2003 Page 1 of 2
Inquiries and Complaints Filed By Mr George Brown of Southeast Utility Services, Inc.

First Test
Customer Inquiry Complaint Scale ____Second Test
Meter Number  Address City Number Date Number Date Value % Error Date _ % Error Date
Ocean Properligs, Ltd., Holiday Inn, Michaet Walsh 480308C  07i184)2 none
1V52003 100 Riverfront Blvd. Bradenton 7.0 600 oB21/02
Target Corporation - Fruitville, Jim Boler 482085C 1 07/30/02 514226E 81/24/03
1V5871D §350 Fruitville Rd. Sarasola 7.0 314 DB/21/02 221 05/21/03
Dillards Store Services, Inc., Thomas A, Goetz 4B0315C  08/05/02 545047€E 2 Q7i8/03
Open Box Retest
1V¥5216D 9001 West Atlantic Bivd. Coral Springs Yes Yes 7.0 244 12/10/02 4.84 05/21/03
1V7166D 1441 Tamiami Traif Port Charlotte N/A NA 3
Target Corporation - Other, Jim Baler 4B2065C 1 09/11/02 521185 03/06/08
Open Box Retest
1V5025D 1200 Linton Bivd, Delray Beach Yes Yes 7.8 1.73  12110/02 412 0521703
1V5159D 4271 S Tamiami Trail Venice Yes 7.0 3.10 12/10/02 4.36 05/21/03
1V5192D 6150 14th St , W. Bradenton Yes i 7.0 288 12110002 436 0521003
1V6211D 8350 S. Dixie Hgwy. Miami Yes 7.0 41,55 12110002 4 -2.78  05/21/03
1VB5773 §900 Lake Worth Rd. Green Acres . . 7.0 083 1210002 -0.63 05/21/03
1V5774D 26831 S. Tamiami Trail Bonita Springs Yes 7.0 -0.03  12/10/02
1V5885D 21637 State Road 7 Boca Raton Yes . Yes 7.0 273 121002 . 484 05/29/03
1V5887D 1400-A Tamiami Trail Port Charlotte Yes 7.0 3.25 12/10/02 436 05/21/03
1V7001D 1901 N, Congress Ave. Boynton Beach Yes 35 480 121002
1V7019D 13711 S. Tamiami Trail Ft. Myers 3.5 421 12110/02
1V7032D 3251 Hallywood Bivd. Hallywood Yes Yes : 7.0 201 1210002 4.84 05/21/03
1V7505D 2380 Volusia Ave Daytona Beach 35 1.93  12/10/02
1V7745D 14075 Biscayne Blvd. N. Miami Beach Yes Yes 7.0 -1.12 1211002 4 -2.78 08/21/03
Food Lion \ Kash 'n Karty, Inc., Rich Heithold 499833C 10/23/02 none
1051177 2820 SW Port 5t, Lucie Blvd. Port St. Lucie Removed From Service 05/01/02 Nememmasreecraam——nn R R R LT
1U51401 101 E Granada Ave Ormond Beach 30 216 02/26/03 269 05/21/03
1U52747 1603 Nova Rd. Holly Hill 3.0 1.82 02/26/03 -1.97 0§/21/03
1U53593 1326 S. 6 St MacClenny Removed From Service 06/13/02 - -cccccmcm oo

(Continued on next page)

SEE FOOTNOTES AT THE BOTTOM OF PAGE 2.



Date. 07/21/2003 Page 2 0f 2

Inquiries and Complaints Filed By Mr. George Brown of Southeast Utility Services, Inc.

2 The Coral Springs Dillards was originally in Complaint #521185E with the non-Fruitville Target loactions

First Test
‘Customer Inquiry Complaint Scale __SecondTest
Meter Number  Address O City Number Date Number Date Value % Error Date % Error Date
(Food Lion accounts continued from the previous page) 499833C 10/23/02
1156944 18751 Three Oaks Pkwy. ft. Myers 3.0 5.82 02/26/03
1U70636 Gleason Plaza Lake City 1.5 4.32 02/26/03
1U70868 5802 14 St, W. Bradenton 3.0 347 02/26/03
1U71578 1569 Palm Bay Rd , NE Melbourne 3.0 -4.50 02/26/03
1U71887 8596 College Park Ft. Myers 1.5 566 02/26/03
1U71924 2050 Forrest Nelson Blvd. Port Charlotte 3.0 -19.84  02/26/03
1U72446 5760 Jog Rd. Green Acres 3.0 DS 02/26/03 0.36 05/21/03
1U75679 1133 Bal Harbor Blvd Punta Gorda 1.5 0.98 02/26/03
1U77484 2111 Tamiami Trail, §. Venicg 15 .01 02/26/03
1U78293 601526 St, W. Bradenton 3.0 2,02 02/28/03 269 05/21/03
1079391 4404 Bee Ridge Rd. Sarasota 1.6 385 02/26/03
Two JC Penny Stores 545047E 5 07/16/03
V71780 303 US Hgwy 301 Bivd Bradenton 7.0 3.01 02/26/03 4.32  05/21/03
1V52475 2076 9 St N Naples 412 052103
Three Best Buy Stores
1v538256 12395 Sunrise Bivd, Sunrise N/A b7H18/03 7.0 297 02/27/03 413 06/21/03
1V38083 20540 State Rd. 7 Boca Raton N/A 07/18/03 4.97 05/21/03
V60842 1880 Palm Beach Lakes Rd. West Palm Beach N/A 07/18/03 7.0 ~19.84  03/20/03 ~77.78  Q&/21/03
Footnotes 1 Same number for the Target Corporation inquinies - but not for the Target Corporation complaints

3 The Port Charlotte Dilards was put in Complaint #545047E with the Coral Springs Dillards location - The PSC has not received authorization from Dillards for anyone to represent them for the
Port Charfotte location The Port Charlotte location was not included in an inquity. The complaint for this location s in regard to KWH rather than KWD.

4 Two of Target's 1V meters with scale values of 7.0 had negative demand registration errors in the first test but they were retested nevertheless

5 The PSC has not received authorization from JC Penny for anyone to represent the company for any of its locations No JC Penny location was included in an inquiry. The test results for the
Bradenton location were provided by the complainant

6 Information for the West Palm Beach store was not available 7/21/03. The 5/21/03 test result was provided by the complainant.

7 Meters 1V52093 and 1U56944 have not been retested.
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Request No. 514226E Name ,JIM MR. Business Name TARGET STORES INC.
Consumer Information Florida Public Service PSC Information I
ission - er Request
Name: JIM BOLER Comm’ss'on Consum r q Assigned To: KARLA BARNES
2540 Shumard Oak Boulevard
. Entered By: KSB
Business Name:TARGET STORES INC. Tallahassee, Florida 32399
’ Date: 01/24/2003

Svc Address: 5350 FRUITVILLE ROAD 850-413-6100 ,

Time: 15:13

rs . Via: INTERNET
County. Sarasota Phone: (941)-747-9503 Ut”'ty Informat’on Prelim Type: IMPROPER BILLS
Company Code: EI802

City/zip: Sarasota / 34232- Company: FLORIDA POWER & LIGHT COMPANY PO:
Account Number: 49909-58540 Attn. Roseanne Lucas514226E Disputed Amt: 0.00
Caller's Name: GEORGE BROWN Response Needed From Company? Y

Supmntl Rpt Reqg'd: / 7/

o ) Date Due: 02/14/2003 . e,

Mailing Address: 5350 FRUITVILLE RQAD Fax: 61,305-552-3849 Certified Letter Sent:

Certified Letter Rec'd: / /

Interim Report Received: / /
City/Zip: SARASOTA ,FL 34232- :
Reply Received: / 7/ Closed by:

Can Be Reached: Date: /7

E-Tracking Number:

Reply Received Timely/Late:

Informal Conf.: N

Closeout Type:
Apparent Rule Violation:

1/24/03 - The attached E-Mail was

received from

Mr. George Brown of Southeast Utility Services, Inc.

He

disagrees with the amount offered by FPL in settlement of the over registration of the demand meter at the

Sarasota Target Store (Fruitville

Road). Please investigate and report.

1/30/03 - "Please include the following information in your response to the complaint within the 15 day
allowed period described in Rule 25-22.032(5):

Identify the proposed refund associated with the Sarasota Target Store Meter Complaint and the details as to

how and when FPL intends to make such refund.

consistent with the Commission's metering rules.

Describe how this determination of the refund amount is

Provide complete test results of the Sarasota Target Store meter as performed on 8/21/02,.

Request No. 514226E Name

BOLER ,JIM MR. Business Name

PAGE NO: 1

TARGET STORES INC.




Provide copies of all written communications regarding thermal demand meters between a)FPL and George Brown
and b) FPL and Daniel Joy.

When was the Sarasota Target thermal demand meter installed? Was it tested at that time? What were the
results? If you have the results, please provide them.

When was the meter last tested prior to the test of 8/21/02. Please provide the complete results of such test
if one was conducted.

Respond to the specific concerns in Mr. George Brown's January 16, 2003 e-mail to Sid Matlock pertaining to
the following issues, relating them specifically to Commission rules pertaining to meter testing and refunds:

A. FPL's analysis of whether the meter had a bent meter needle that was effecting demand readings and for what
period of time such condition may have existed. Identify the impact of the alleged bent needle on the level of

the proposed refund.

B. FPL's analysis of whether the proper scale was used in determining the percent error on the meter.
Identify the impact of the percent of scale consideration on the level of the proposed refund.

C. Analysis of the appropriate period of time for which the proposed refund should be collected.

D. Any other aspect of Mr. Brown's complaint that would materially impact the level of refund in this case."
01/16/03 - Received from Mr. Brown a formal complaint regarding the Fruitville Road Target Store demand meter,
as he and FPL had not been able to reach an agreement on the amount of the refund due to the customer.
01/24/03 - Forwarded the complaint to FPL. At this time, the Fruitville Road Target store exits the inquiry

#482065C and becomes complaint #514226E.

2/14/03 - FPL responded with its view the amount that it should pay target for the over-registering demand
meter at Target's Fruitville Road location.

They indicated that they had offered to pay $4,786. In the response they stated that that was a
miscalculation and that it should have been zero dollars. In subsequent conversations with Bill Feaster, he
told me that the $4,786 offer still stands.

Arrangements were made to retest that one meter several times to see if the effect of the bent needle were
constant over more than one test. Those tests will be performed on 4/3/03.

Request No. 514226E Name BOLER ,JIM MR. Business Name TARGET STORES INC.
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4/3/03 - Interim Report #l1ll Faxed from FPL stating utility coordinated the retesting of this meter with an
FPSC Field Engineer and Gecrge Brown of SUSI. The retesting is scheduled for April 3, 2003 at FPL's Meter
Test Center (MTC) in Miami. FPSC Field Engineer, Clinton Williams, George Brown and FPL Representatives will
witness the retesting of the meter beginning at 8:00 a.m,

4/24/03 - Interim Report #12 faxed from FPL stating the meter was retested four times. The demand error
measurements were 3.32, 3.20, 3.57, and 3.37.

5/12/03 - Joe Jenkins, Ed Mills, Roland Floyd, Cochran Keating, and Sid Matlock participated in a conference
call with Bill Feaster and Dave Bromley of FPL regarding the retesting of some of the 1V meters. Those are
any 1V meter, with percent registration greater than 100% (including those between 100% and 104%), previously
used to measure the demand of any customer represented by Mr. George Brown of Southeastern Utility Services,
now or in the future. Retesting will be at 80% of full-scale for MW. This will include the Fruitville Road
Target Store. Net back-billing will still be in effect for multi-account customers, with back billing for
meters that under-register demand being limited to 12 months. Demand readings before and after the
replacement of the 1V meters will be considered in calculating refunds. This method of retesting thermal
demand meters and calculating refunds to customers with over-registering demand meters is covered in an
agreement between Mr. George Brown and FPL, dated May 6, 2003.

5/15/03 - Interim Report #13 faxed FPL stating an agreement was made with Mr. Brown to restest 6 of the 9
accounts. Arrangements are being made for an FPSC Representative and Mr. Brown to witness the testing of the
meters. Listed below are the addresses for the premises that the 1 V meters were previously removed from,
that will be retested.

4271 Tamiami Trail S.

3251 Hollywood Blvd.

1400 Tamiami Trail

13711 S. Tamiami Trail #300
6150 1l4th Street W.

2380 W. International Speedway Blvd.
5900 Lake Worth Road

1901 N. Congress Avenue
1200 Linton Blvd.

21637 State Road 7

5350 Fruitville Road

The following meters will not be retested.

Request No. 514226E Name BOLER ,JIM MR. Business Name TARGET STORES INC.
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26831 S. Tamiami Trail
14075 Biscayne blvd.
8458 S. Dixie Hwy.

6/6/03 - Fax interim 14 received from FPL stating the following: "FPL is in the process of negotiating with
Mr. Brown with Southeastern Utility Service, Inc. regarding the rebilling based on the meter test results.
Mr. Brown has submitted spreadsheets that are currently being reviewed."

6/23/03 - The percent of scale problem is resolved and Mr. Brown is working with FPL to resolve the amount of
refund due to Target Stores. Brown wants the Commission to intervene in a dispute with FPL regarding the
period of time over which the refund should be calculated for Fruitville and eight other Target stores.

6/25/03 - Based on Mr. Brown's 6/19/03 E-Mail message charging that FPL is not living up to its end of the
agreement to consider maximum KW demand before and after the thermal meters were replaced with electromic
meters, and that FPL is not willing to make refunds for periods greater than 12 months, the following message
was sent to Rose Ann Lucas of FPL.

Dear Rose Ann:

We have received the following message and the attached file from Mr. George Brown of Southeast Utility
Services, Inc. Please respond to the points raised by Mr. Brown regarding the calculation of refunds for
Target Stores due to errors in demand measurements.

Also, I need some other information related to the complaints and inquiries filed by Mr. Brown on behalf of
Target Stores.

1. Please provide me with the following items for each Target Store served by FPL:

a) Store location,

b) Type of demand meter with regard to thermal demand meter,
electronic demand meter, etc.,

¢) The date that the meter was read,

d) The number of days in the billing period,

e) Kilowatt hours,

f) Maximum KW demand, and

g) Load factor,

Request No. 514226E Name BOLER ,JIM MR. Business Name TARGET STORES INC.

PAGE NO: 4



for each billing period since 1992.

2. I also need copies of the records maintained by FPL according to Chapter 25-6.022(1), Record of Metering
Devices and Meter Device Tests, of the Rules of the Florida Public Service Commission, for the thermal demand
meters used to measure KW demand at all Target Stores served by FPL.

3. T have not yet received any of the re-test results for the tests performed in late May for the Target
Stores in complaints #514226E (Fruitville) and #521185E (Other Target Stores), or any re-test results for the
Target Stores remaining in Inquiry Number #482065C (Green Acres, Boynton Beach, Ft. Myers, and Daytona Beach).
Please send me the re-test results for the thermal demand meters used at these Target Stores.

Sincerely,

Sid Matlock

Request No. 514226E Name BOLER ,JIM MR. Business Name TARGET STORES INC.
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Request No. 521185E Name

BROWN , GEORGE MR.

Business Name

Consumer Information

Name: GEORGE BROWN
Business Name:

Svc Address: 7107 EAST 36 AVENUE

County. Manatee Phone: (941)-747-9503
City/Zip: Bradenton / 34208-
Account Number:

Caller's Name: GEORGE BROWN

Mailing Address: 7107 EAST 36 AVENUE

City/Zip: Bradenton ,FL 34208-

Can Be Reached:

E-Tracking Number:

Florida Public Service
Commission - Consumer Request
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399
850-413-6100

Utility Information
Company Ccde: EI802

Company: FLORIDA POWER & LIGHT COMPANY

Attn. Roseanne Lucas521185E

PSC Information

Assigned To: KARLA BARNES
Entered By: KSB

Date: 03/07/2003

Time: 13:19

Via: INTERNET
Prelim Type: IMPROPER BILLS

PO:

Disputed Amt: 0.00

Response Needed From Company? Y

Date Due: 03/28/2003
Fax: 61,305-552-3849

Interim Report Received: / /

Supmntl Rpt Req'd: / 7/

Certified Letter Sent: / /

Certified Letter Rec'd: / /

Reply Received: / /
Reply Received Timely/Late:

Informal Conf.: N

Closed by:

/7
Closeout Type:
Apparent Rule Violation:

Date:

I

03/06/03 - Mr. George Brown of Southeast Utility Services initiated a complaint against FPL regarding the

testing of thermal demand meters at several locationmns.
pre-existing inquiries involving requests for meter-test referees.
All of the pertinent information follows.

complaints.

These locations and companies are included in some
There are 2 reasons for Mr. Brown's

The first reason for requesting that the meters be retested is that several boxes containing thermal demand
meters were opened between the times of their removal (from their respective customers' locations) and the

times that they were to be tested in FPL's meter shop.

numbers are listed below.

Target Stores - #482065C - 5 locations

Dillards Department Store - #490315C - 1 location

The company names, numbers of meters, and inquiry

Request No. 521185E Name

BROWN , GEORGE MR.

Business Name
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The original correspondence also contained 2 Wal*Marts that were rescinded because Wal*Mart did not want the
PSC involved in the work Mr. Brown was doing for them.

The second reason that Mr. Brown feels that some of these meters may show a greater error if they were tested
at a greater "percent of scale" than the percents of scale at which they were tested in the FPL meter shop.

The company names, numbers of meters, and inquiry numbers are listed below.

Target Stores - #482065C - 9 locations
Dillards Department Store - #490315C - 1 location

One of the 5 Targets {(Reason #1) is not include in the 9 targets (Reason #2).
3/7/03 - The complaint was transmitted to FPL.
Please respond to the following.

Refer to the list containing 5 Target Stores, 1l Dillards store, and 2 Walmart stores. (Mr. Brown has
rescended the two Walmart stores from the complaint regarding the seals.)

1) How and why were the boxes containing the eight meters opened prior to the time of the refereed tests?
2) Why should the results of the demand tests for those meters be viewed as properly refereed test results?
Refer to the list of 10 meters that Mr. Brown is asking to have retested.

3) Why should the results of the tests performed on these meters be accepted as appropriate for determining
whether refunds are due to the customers?

4) Why should these meters not be retested at a greater percent of full scale?

03/28/03 - FPL responded back that the boxes containing the meters shipped to the testing lab were opened
inadvertently but that they were sealed to ensure that they were not tampered with and that the seals were in
tact until the meters were tested. FPL responded further that the meters were tested in accordance with
procedures specified by the Florida Administrative Code and the American National Standards Institute, and
because of that, it saw no reason to test the meters again under any other conditions.

4/3/03 - Response comments from FPL by Fax - "The meters have been tested and FPL is currently reviewing the
results and will be discussing them with George Brown."

Request No. 521185E Name BROWN , GEORGE MR. Business Name
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5/12/03 - Joe Jenkins, Ed Mills, Roland Floyd, Cochran Keating, and Sid Matlock participated in a conference
call with Bill Feaster and Dave Bromley of FPL regarding the retesting of some of the 1V meters. Those are
any 1V meter, with percent registration greater than 100% (including those between 100% and 104%), previously
used to measure the demand of any customer represented by Mr. George Brown of Southeastern Utility Services,
now or in the future. Retesting will be at 80% of full-scale for MW. This will include the Fruitville Road
Target Store. Net back-billing will still be in effect for multi-account customers, with back billing for
meters that under-register demand being limited to 12 months. Demand readings before and after the
replacement of the 1V meters will be considered in calculating refunds. Thia method of retesting thermal
demand meters and calculating refunds to customers with over-registering demand meters is covered in an
agreement between Mr. George Brown and FPL, dated May 6, 2003.

5/15/03 - Fax received from FPL stating an agreement was made with Mr. Brown to restest 6 of the 9 accounts.
Arrangements are being made for an FPSC Representative and Mr. Brown to witness the testing of the meters.
Listed below are the addresses for the premises that the 1 V meters were previously removed from, that will be
retested.

4271 Tamiami Trail S.

3251 Hollywood Blvd.

1400 Tamiami Trail

13711 S. Tamiami Trail #300
6150 14th Street W.

2380 W. International Speedway Blvd.
5900 Lake Worth Road

1901 N. Congress Avenue
1200 Linton Blvd.

21637 State Road 7

5350 Fruitville Road

The following meters will not be retested.

26831 S. Tamiami Trail

14075 Biscayne blvd.

8458 S. Dixie Hwy.

6/23/03 - The percent of scale problem is resolved and Mr. Brown is working with FPL to resolve the amount of
refund due to Target Stores. Brown wants the Commission to intervene in a dispute with FPL regarding the

period of time over which the refund should be calculated for Fruitville and eight other Target stores.

6/25/03 - Based on Mr. Brown's 6/19/03 E-Mail message charging that FPL is not living up to its end of the

Request No. 521185E Name BROWN ,GEORGE MR. Business Name
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agreement to consider maximum KW demand before and after the thermal meters were replaced with electromic
meters, and that FPL is not willing to make refunds for periods greater than 12 months, the following message
was sent to Rose Ann Lucas of FPL.

Dear Rose Ann:

We have received the following message and the attached file from Mr, George Brown of Southeast Utility
Services, Inc. Please respond to the points raised by Mr. Brown regarding the calculation of refunds for
Target Stores due to errors in demand measurements.

Also, I need some other information related to the complaints and inquiries filed by Mr. Brown on behalf of
Target Stores.

1. Please provide me with the following items for each Target Store served by FPL:

a) Store location,

b) Type of demand meter with regard to thermal demand meter,
electronic demand meter, etc.,

¢) The date that the meter was read,

d) The number of days in the billing pericd,

e) Kilowatt hours,

£) Maximum KW demand, and

g} Load factor,

for each billing period since 1992.

2. I also need copies of the records maintained by FPL according to Chapter 25-6.022(1), Record of Metering
Devices and Meter Device Tests, of the Rules of the Florida Public Service Commission, for the thermal demand
meters used to measure KW demand at all Target Stores served by FPL.

3. I have not yet received any of the re-test results for the tests performed in late May for the Target
Stores in complaints #514226E (Fruitville) and #521185E (Other Target Stores), or any re-test results for the
Target Stores remaining in Inquiry Number #482065C (Green Acres, Boynton Beach, Ft. Myers, and Daytona Beach).
Please send me the re-test results for the thermal demand meters used at these Target Stores.

Sincerely,

Sid Matlock

Request No. 521185E Name BROWN ,GEORGE MR. Business Name
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Request No. 480308C Name WALSH ,MICHAEL MR. Business: OCEAN PROPERTIES, LTD.

: _ PLEASE RETURN THIS FORM
- S, WITH REPORT OF ACTION TO:
CONSUMER REQUEST L] g

FLORIDA PUBLIC SERVICE COMMISSION

BG0 pow ECR
2540 SHUMARD OAK BQULEVARD R s , .
TALLAHASSEE, FL. 32399-850 Public Service Commission
850-413-6100
Name WALSH ,MICHAEL MR. Company FLORIDA POWER & LIGHT COMPANY Request No. 480308C
Business Name OCEAN PROPERTIES, LTD. Company Code EI802
By ECR Time 09:48 Date07/30/2002
Address 1100 LINTON BOULEVARD County
Consumer's
SUITE C-9 Telephone # _ (561)-279-0711 Type Phone MAIL
Can be
City/Zip Delray Beach 33444- Reachad (561)-279-9900
Account Number 70876-34924 E-Mail Address Outreach OTHER Date / /
Public Official N

Correspondence hand delivered by Jim Ruehl to be entered into the CATS System and reassigned to ECR. According to
correspondence sent by customer, "Ocean Properties, LTD has engaged Southeastern Utility Services, Inc. to audit our utility
needs and will serve as our agent. It is our understanding that I have the option to have my meter tested by an independent
testing facility. I am requesting the FPSC contact George Brown of Southeastern Utility Services, Inc. to coordinate timing
for a meter change and testing. Mr. Brown can be contacted at 941-747-9503." Michael Walsh, President of Ocean Properties,
LTD

P.Lowery

7/30/2002 Case copy forwarded to the Division of Economic Regulation per J.Ruehl. P.Lowery
8/5/2002 Case reassigned to ECR, per K.Barnes. P.Lowery

8/5/2002 - Case assigned to Sid Matlock.

08/10/02 - George Brown, Bob Armstrong of Electric Sales Engineering, Costas Panagiotopoulos of the PSC, and representatives
of FPL removed the meter from the Fruitville Road Target Store (Sarasota) and the Ocean Properties Holiday Inn (Bradenton),
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Mr. Armstrong field tested the meters, and the meters were sent to the FPL meter shop for shop testing.

08/28/02 - FPL provided the results of the shop tests. The Holiday Inn over-registered demand by 6%. They will be working
with Mr. Brown to determine the amount of the refund due to the customer.

09/19/02 - Received the 2nd interim report from FPL regarding the Holiday Inn, stating that they would be meeting with Mr.
Brown to determine the amount of the refund due to the customer.

10/10/02 - Received the 3rd interim report from FPL regarding the Holiday Inn, stating that they were still working to
determine the amount of the refund.

10/31/02 - Received the 4th interim report from FPL regarding the Holiday Inn, stating that they were working with Ocean
Properties to remove and retire thermal demand meters from 3 other Holiday Inns.

11/22/02 - Received the 5th interim report from FPL regarding the Holiday Inn, stating that they were working with Mr. Brown
to calculate the new bill.

12/17/02 - Received the 6th interim report from FPL regarding the Holiday Inn (repeating the 11/22 report).

01/08/03 - Received the 7th interim report from FPL regarding the Holiday Inn, noting they had removed the 3 Holiday Inn
demand meters and that it scheduling the shop tests with Mr. Brown (for the non-Bradenton location).

01/29/03 - Received the 8th interim report from FPL regarding the Holiday Inns, repeating the 7th report.

02/20/03 - Received the 9th interim report from FPL regarding the Holiday Inns. It noted that they were working with Mr.
Brown to test the non-Bradenton meters outside the realm of the PSC inquiry.

02/26/03 - Mr. Brown, FPL and Clinton Williams tested the non-Bradenton Holiday Inn demand meters.

03/13/03 - Received the 10th interim report from FPL regarding the Holiday Inns. They are reviewing the results and will
meet with Mr. Brown to discuss them.

4/3/03 - Interim Report #11 faxed from FPL stated the following: "FPL is currently reviewing the test results and will be
meeting with George Brown to discuss them."

4/24/03 - Interim Report #12 Fax received from FPL stating the meter test results are still being reviewed. Mr. Brown has
been contacted by FPL.

5/15/03 - Interim Report #13 faxed from FPL stating an agreement was made with Mr. Brown to retest 6 of 9 accounts.
Arrangements are being made for an FPSC representative and Mr. Brown to witness the testing of the meters. Listed below are

the addresses for the premises that the 1V meters were previously removed from, that will be retested:

100 Riverfront Blvd
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1601 N. Congress

10 N. Ocean Blvd.

4711 Gulf of Mexico Dr.
8144 W. Glades Rd.
10978 S. Ocean Dr.
Highpoint Dr., Naples

The following meters will not be retested:

2809 S. Ocean Blvd.
BRighpoint, Naples

FPL stated Mr. Walsh had previously included the address of 233 Franklin Dr., in his letter requesting the testing of his
meters. A 6V meter has been installed at 233 Franklin Dr., since June of 1997. Mr. Brown previously advised FPL this meter
does not need to be included in the above request.

6/6/03 - Fax interim 14 received from FPL stating the following: "FPL is in the process of negotiating with Mr. Brown with
Southeastern Utility Service, Inc. regarding the rebilling based on the meter test results. Mr. Brown has submitted
spreadsheets that are currently being reviewed."
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Request No. 482065C Name BOLER ,JIM MR. Business:

PLEASE RETURN THIS FORM

FLORIDA PUBLIC SERVICE COMMISSION WITH REPORT OF ACTION TO:
CONSUMER REQUEST

2540 SHUMARD OAK BOULEVARD

IALLAHASSEE, PL. 32399-850 Public Service Commisgion

850-413-6100

KARLA BARNES

Name BOLER ,JIM MR. Company Florida Power & Light Company Request No. 482065C
Business Name Company Code EI802
By KSB Time 15:55 Date08/06/2002
Consumer's
Telephone # (612) -307-6953 Type GI-%9 Phone MAIL
Can be
City/Zip SARASOTA Reached « )- -
Account Number 1V5871D E-Mail Address Outreach OTHER Date08/30/2002
Public Official N

8/6/2002 - See attached correspondence requesting a refereed meter test.
8/6/2002 - Case assigned to Sid Matlock.

9/18/2002 - See attached correspondence from Mr. Boler requesting refereed meter tests for an additional thirteen Target
Stores. Eleven of these stores are located in the Miami area and will be assigned to the Miami District Safety Engineers.
One is located in the Tampa area and will be handled by Costas Panagiotopoulos, Tampa Safety Engineer and one is located in
the Orlando area and will be handled by Tony Sobrino, Orlando Safety Engineer.

9/23/2002 - Costas called to say he would be handling the Bradenton meter test. He stated he would make contact with FPL and
schedule the test.

08/08/02 - Received a letter from Target Stores reguesting a refereed meter test for the store at 5250 Fruitville Road in
Sarasota and designating Mr. George Brown of Southeast Utility Services as its agent. The meters at the Target Store are

thermal demand meters and Mr. Brown contends that this type of meter, under certain circumstances, over-registers KW demand.

08/10/02 - George Brown, Bob Armstrong of Electric Sales Engineering, Costas Panagiotopoulos of the PSC, and representatives
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of FPL removed the meter from the Fruitville Road Target Store (Sarasota) and the Ocean Properties Holiday Inn (Bradenton),
Mr. Armstrong field tested the meters, and the meters were sent to the FPL meter shop for shop testing.

08/28/02 - FPL provided the results of the shop tests. The Fruitville Road Target Store over-registered demand by 3.14%.
This measure was subject to interpretation as one of the needles was bent, and contacted the other needle prematurely.

09/19/02 - Received the 2nd interim report from FPL regarding the Fruitville Road Target, stating that they would be meeting
with Mr. Boler of Target to determine the amount of the refund due to the customer.

09/20/02 Mr. Brown requested that 13 other Target locations be added to the inquiry. The request was forwarded to FPL.

10/10/02 - Received the 3rd interim report from FPL regarding the Fruitville Road Target, stating that they were still
working to determine the amount of the refund.

10/31/02 - Received the 4th interim report from FPL regarding the Target Storeg, stating that FPL had received authorizaton
from Mr. Brown to remove the demand meters from 13 other Target Stores.

11/22/02 - Received the 5th interim report from FPL regarding the Target Stores, stating that the 13 other stores had been
removed and that they were arranging to have these meters shop tested with Mr. Brown and PSC engineers present.

12/10/02 - Mr. Brown, Clinton Williams of the PSC, and FPL tested the 13 other Target meters at the FPL meter shop.

12/17/02 - Received the 6th interim report from FPL regarding the Target Stores (non-Fruitville Road), noting that the tests
had been performed on 12/10.

01/08/03 - Received the 7th interim report from FPL regarding the Target Stores (non-Fruitville Road), noting that it was
reviewing the test results of 12/10 and working with Mr. Brown to resolve the inquiry.

01/12/03 - Received from Mr. Brown a formal complaint regarding the Fruitville Road Target Store demand meter, as he and FPL
had not been able to reach an agreement on the amount of the refund due to the customer.

01/16/03 - Forwarded the complaint to FPL. At this time, the Fruitville Road Target store exits the inquiry #482065C and
becomes complaint #514226E.

01/29/03 - Received the 8th interim report from FPL regarding the Target Stores, and noted that only two demand meters had
exceeded the 4% error limit {one Target Store on Fruitville Road and the Ocean Properties Holiday Inn).

02/20/03 - Received the 9th interim report from FPL regarding the Target Stores. It was identical to the 1/29 report.
03/13/03 - Received the 10th interim report from FPL regarding the Target Stores. This report reads as though FPL is

continuing to include Fruitville in the inquiry. It states that they are continuing to review the test results with Mr.
Brown.
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5/12/03 - Joe Jenkins, E4d Mills, Roland Floyd, Cochran Keating, and Sid Matlock participated in a conference call with Bill
Feaster and Dave Bromley of FPL regarding the retesting of some of the 1V meters. Those are any 1V meter, with percent
registration greater than 100% (including those between 100% and 104%), previously used to measure the demand of any customer
represented by Mr. George Brown of Southeastern Utility Services, now or in the future. Retesting will be at 80% of
full-scale for MW. This will include the Fruitville Road Target Store. Net back-billing will still be in effect for
multi-account customers, with back billing for meters that under-register demand being limited to 12 months. Demand readings
before and after the replacement of the 1V meters will be considered in calculating refunds. This method of retesting
thermal demand meters and calculating refunds to customers with over-registering demand meters is covered in an agreement
between Mr. George Brown and FPL, dated May 6, 2003.

5/15/03 - Fax received from FPL stating an agreement was made with Mr. Brown to restest 6 of the 9 accounts. Arrangements
are being made for an FPSC Representative and Mr. Brown to witness the testing of the meters. Listed below are the addresses
for the premises that the 1 V meters were previously removed from, that will be retested.

4271 Tamiami Trail S.

3251 Hollywood Blvd.

1400 Tamiami Trail

13711 S. Tamiami Trail #300
6150 14th Street W.

2380 W. International Speedway Blvd.
5900 Lake Worth Road

1901 N. Congress Avenue
1200 Linton Blwd.

21637 State Road 7

5350 Fruitville Road

The following meters will not be retested.

26831 S. Tamiami Trail

14075 Biscayne blvd.

8458 S. Dixie Hwy.

6/25/03 - Based on Mr. Brown's 6/19/03 E-Mail message charging that FPL is not living up to its end of the agreement to
consider maximum KW demand before and after the thermal meters were replaced with electronic meters, and that FPL is not
willing to make refunds for periods greater than 12 months, the following message was sent to Rose Ann Lucas of FPL.

Dear Rose Ann:
We have received the following message and the attached file from Mr. George Brown of Southeast Utility Sexrvices, Inc.l
Please respond to the points raised by Mr. Brown regarding the calculation of refunds for Target Stores due to errors in

demand measurements.

Also, I need some other information related to the complaints and inquiries filed by Mr. Brown on behalf of Target Stores.
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1. Please provide me with the following items for each Target Store served by FPL:

a) Store location,

b) Type of demand meter with regard to thermal demand meter,
electronic demand meter, etc.,

c¢) The date that the meter was read,

d) The number of days in the billing peried,

e) Kilowatt hours,

£) Maximum KW demand, and

g) Load factor,

for each billing period since 1992.

2. I also need copies of the records maintained by FPL according to Chapter 25-6.022{1), Record of Metering Devices and Meter
Device Tests, of the Rules of the Florida Public Service Commission, for the thermal demand meters used to measure KW demand
at all Target Stores served by FPL,

3. I have not yet received any of the re-test results for the tests performed in late May for the Target Stores in complaints
#514226E (Fruitville) and #521185E (Other Target Stores), or any re-test results for the Target Stores remaining in Inquiry
Number #482065C (Green Acres, Boynton Beach, Ft. Myers, and Daytona Beach). Please send me the re-test results for the
thermal demand meters used at these Target Stores.

Sincerely,

Sid Matlock
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Request No. 450315C Name GOETZ ,TOM MR. Business:

FLORIDA PUBLIC SERVICE COMMISSION o
CONSUMER REQUEST R
2540 SHUMARD OAK BOULEVARD

PLEASE RETURN THIS FORM
WITH REPORT OF ACTION TO:

TALLANASSEE, FL. 32399-850 Public Secbice Comnuission

850-413-6100

KARLA BARNES

Name GOETZ ,TOM MR. Company Florida Power & Light Company Request No. 490315C
Business Name Company Code EIB02
By KSB Time 12:53 Date09/16/2002
Address 9001 WEST ATLANTIC BLVD. County
Consumer's
DILLARD DEPARTMENT STORES Telephone # _(501)-376-5266 Type GI-99 Phone MAIL
Can be
City/Zip CORAL SPRINGS Reached
Account Number 28011-72467 E-Mail Address Outreach OTHER Date09/23/2002

Public Official N

9/16/02 - See attached correspondence requesting a refereed meter test -

Meter number 1V5216D.

9/16/02 - Case assigned to Sid Matlock and Clinton Williams, Miami District Office.

09/13/02 - Received authorization from Dillards to let Mr. George Brown of Southeast Utility Services act as its agent in a
refereed meter test. Dillard s has a thermal demand meter and the contention is that this type of meter can over-register

demand.

09/16/02 - Forwarded the inquiry to FPL.

10/07/02 - Received word from FPL that they were working with Mr. Brown to remove the meter (1st interim).

10/28/02 - 2nd interim. FPL stated that they had asked Mr. Brown for an authorization for with and original signature.

11/05/02 - 3rd interim. The meter was removed and sent to FPL's meter shop.

11/27/02 - 4th interim. Meter is to be tested on 12/10.
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12/10/02

Meter was tested. Clinton Williams and George Brown attended the test.

12/20/02 S5th interim. FPL notified us that the meter had been tested on 12/10.
01/13/03 - 6th interim. FPL notified us that they were reviewing the results of the 12/10 test.

01/29/03 - Received the 7th interim report from FPL regarding the Dillards Store, and noted that only two demand meters had
exceded the 4% error limit (one Target Store on Fruitville Road and the Ocean Properties Holiday Inn).

02/20/03 - Received the eighth interim report notifying us that the Dillards meter was within tolerance (4%).

03/13/03 - 9th interim. This concerns the non-Coral Springs Dillard Store thermal demand meters. FPL stated that they were
reviewing the test results and that they would be discussing them with Mr. Brown.

4/3/03 - Case Closed by complaint initiated by Number 521185E.
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Request No.’ 499833C Name HEITHOLD ,RICK MR. Business:

PLEASE RETURN THIS FORM
WITH REPORT OF ACTION TO:

KARLA BARNES

FLORIDA PUBLIC SERVICE COMMISSION
CONSUMER REQUEST
2540 SHUMARD OAK BOULEVARD

IALLARASSEE, FE. 32399-850 Public Service Commisgsion

850-413-6100

Name HEITHOLD ,RICK MR. Company Florida Power & Light Company Request No. 499833C
Bugsiness Name Company Code EI802
By KSB Time 11:48 Datel0/31/2002

Address FOOD LION County

Consumer's

P.0. BOX 1330 Telephone # Type GI-99 Phone MAIL

Can be
City/Zip Salisbury 28145-1 Reached
Account Number E-Mail Address Outreach OTHER Datel0/31/2002

Public Official N

10/ 31/02 - See attached meter test requests submitted by Food Lion/Kash'n Karry, Inc. designating George Brown, Southeastern
Utility Services, Inc. as their agent in the handling of this inquiry.

10/23/02 - Received authorization from FOod Lion to let Mr. George Brown of Southeast Utility Services act as its agent in
some refereed meter tests. Food Lion has thermal demand meters and the contention is that this type of meter can

over-register demand.

The inquiry covers the meters at 15 locations.

09/13/02 - Forwarded the inquiry to FPL.

11/22/02 - Received word from FPL that they were working with Mr. Brown to remove the meter (lst interim).
12/17/02 - 2nd interim. FPL stated that 5 meters had been replace with another type of meter.

01/08/03 - 3rd interim. Announced that the meters would be removed in the last two weeks of January.
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01/29/03 - 4th interim. THe meters were rempoved in the week of January 24.

02/20/03 - 5th interim. FPL notified us that they were going to test some other Food Lion meters with Mr. Brown, not part of
the inquiry, and that they would remove the additional meters before doing any testing.

02/26/03 - The Food Lion meters were tested. Mr. Brown and Clinton Williams attended.
03/13/03 - 6th interim. FPL notified us that they were reviewing the results of the 02/26 tests.

4/3/03 - Interim Report #7 faxed from FPL stated the following: "FPL is currently reviewing the test results and will be
meeting with George Brown to discuss them."

4/24/03 - Interim Report #8 faxed from FPL stated the meter test results are still being reviewed. FPL contacted Mr. Brown.

5/12/03 - Joe Jenkins, Ed Mills, Roland Floyd, Cochran Keating, and Sid Matlock participated in a conference call with Bill
Feaster and Dave Bromley of FPL regarding the retesting of some of the 1V meters. Those are any 1V meter, with percent
registration greater than 100% (including those between 100% and 104%), previously used to measure the demand of any customer
represented by Mr. George Brown of Southeastern Utility Services, now or in the future. Retesting will be at 80% of
full-scale for MW. This will include the Fruitville Road Target Store. Net back-billing will still be in effect for
multi-account customers, with back billing for meters that under-register demand being limited to 12 months. Demand readings
before and after the replacement of the 1V meters will be considered in calculating refunds. This method of retesting
thermal demand meters and calculating refunds to customers with over-registering demand meters is covered in an agreement
between Mr. George Brown and FPL, dated May 6, 2003.

5/15/03 - Interim Report #9 faxed from FPL stating an agreement was made with Mr. Brown to retest 9 of the 15 accounts.
Arrangements are being made for an FPSC representative and Mr. Brown to witness the retesting of the meters.

6/6/03 - Fax interim 10 received from FPL stating the following: "FPL is in the process of negotiating with Mr. Brown with
Southeastern Utility Service, Inc. regarding the rebilling based on the meter test results. Mr. Brown has submitted
spreadsheets that are currently being reviewed."
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Request No. 545012E Name ‘ Business Name JC PENNEY

Florida Public Service
Commission - Consumer Request
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399
850-413-6100

Consumer Information PSC Information

Name:

Assigned To: KARLA BARNES

Entered By: KSB

Business Name:JC PENNEY

Date: 07/16/2003
Svc Address: 303 US HWY 301 BLVD., BRADENTON

| Time: 14:36
2076 9TH STREET N. NAPLES

County, Phone: (941)-747-9503 Utility Information Prelim Type: IMPROPER BILLS
Company Code: EI802

City/Zip: / Company: FLORIDA POWER & LIGHT COMPANY PO:

Account Number: Attn. Roseanne Lucas545012E Disputed Amt: 0.00

Caller's Name: GEORGE C BROWN Response Needed From Company? Y

Supmntl Rpt Req'd: / 7/
Date Due: 08/06/2003

Mailing Address: 7107 EAST 36 AVENUE Fax: 61,305-552-3849
H r] - -

Certified Letter Sent: / /

Interim Report Received: / /

Certified Letter Rec'd: / / F

City/Zip: Bradenton ,FL 34208- Closed by:
Reply Received: / 7/ v
Can Be Reached: Date: / /7

Closeout Type:
Apparent Rule Violation:

Reply Received Timely/Late:
E-Tracking Number: Informal Conf.: N

L
7/16/03 - See Attached E-Mail from Mr. George Brown of Southeast Utility Services, Inc. on behalf of JC
Penney. Please respond to the points raised by Mr. Brown regarding the calculation of refunds for the two JC
Penney Stores due to errors in demand measurements.

Please provide me with the following items for each of the two JC Penney Stores plus any JC Penney Store
that was found to have a type 1V thermal demand meter that under-registered demand by more than 4%, that is
served by FPL for each billing period since 1992.

a) Store location

b) The date that the meter was read

c) The number of days in the billing period
d) Kilowatt hours

e) Maximum KW demand, and

Request No. 545012E Name p Business Name JC PENNEY
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f) Load factor

I also need copies of the records maintained by FPL according to Chapter 25-6.022(1), Record of Metering
Devices and Meter Device Tests, of the Rules of the Florida Public Service Commission, for the thermal demand

meters used to measure KW demand at all of the above-mentioned JC Penny Stores.
Sid Matlock

Florida Public Service Commission
850/413-6660

Request No. 545012E Name ., Business Name JC PENNEY
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Tuly 14, 2003

Sid Matlock

Florida Public Service Commission
Capital Circle Office Center

2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

RE: FORMAL COMPLAINT AGAINST FLORIDA POWER & LIGHT CO

Dear Mr. Matlock:

This document is presented as a formal complaint against Florida Power & Light Company (FPL) on behalf
of JC Penney Stores. This complaint is an extension of the referee rule that was imposed for testing of
suspect erroneous thermal demand meters used by FPL on this customer’s electric accounts. The Public
Service Commission (PSC) as well as FPL have documentation from this customer that authorized
Southeastern Utility Services, Inc. (SUSI) as their agent to witness removal and testing of their meters and
to negotiate on their behalf.

This complaint is for two meters that have tested out of tolerance. They are:

FPL ACCOUNT# METER#  ADDRESS %ERROR PERIOD CLAIM AMOUNT
07064-37886 1V7179D 303 USHWY 301 Blvd., Bradenton +4.32% KWD  03/03/93 THRU 1/02/03 $42,453.75

90964-37216 1V52475 2076 9" ST. N., Naples +4.13%KWD 05/08/96 THRU 12/10/2002  $62,655.59

This complaint is perpetuated by FPL's lack of good faith to provide an equitable refund for meters that
have tested greater than tolerance. FPL has offered a one-year refund for over charges on the Bradenton
store. FPL has recognized the meter on the Naples account must have been miscalibrated on the last test
date of 7/31/1995 and will use that date as a start date for claims.

I will address each meter and the circumstances surrounding the conditions that have influenced the
recorded errors and FPL’s efforts to deny these claims.

07064-37886 1v7178D 303 USHWY 301 Bivd., Bradenton

This meter was last tested 1/14/1993; it was removed from service 1/7/2003 and replaced with an electronic meter.
The meter was tested on 2/27/2003; witnessed by George Brown (SUSI), and a representative of the PSC. The meter
tested + 4.32% which makes this account eligible for a refund. It is Chuck Cain's (FPL's Representative) preference to
use the total prior years of available history to determine a clear distention if a meter error is apparent. Using that
method can distort the picture. Qur analysis looks at the most recent year of history, which reflects a more likely
comparative energy use pattern. It also allows for comparison of other JC Penny accounts that have had electronic
meters in service to evaluate how seasonal changes may have influenced energy patterns.

This account has an actual difference of 31.65 KWD decrease over the prior year of billing for the same 5-month period
since the meter was changed. That is an 8,27% reduction. JC Penney had a total of 9 thermal demand meters
changed to electronic meters. Their overall reduction was 4.1% for the same comparative 5-month period. We have
also evaluated how the electronic metered accounts reacted for the same 5-month periods. Cumulatively, those 11
accounts have experienced a demand increase of 1.9%. With that being known, we could have expected all JC
Penney accounts to increase their demand (KWD) by nearly 2%. The thermal accounts went the opposite direction.



Since this account has experienced a reduction in KWH from last year the only true comparison must use load factor to
account for the change. When we adjust the KWD demand to compare to last years load factor the difference is -25.4
KWD or -6.57%.

90964-37216 1V52475 2076 9t ST. N,, Naples

FPL has not disputed that this meter was faulty when placed in service in the spring of 1996. There was a
distinct change from the prior years energy and demand pattern. FPL is attempting to back bill this account
for a rate change that would have been effective if this account would not have exceeded S00KWD once
each 12-months. We take the position that FPL is violating rule 25-6.106(1). (1) A utility may not
backbill customers for any period greater than twelve (12) months for any undercharge
in billing which is the result of the utility's mistake.

It is through Mr. Cain’s own admission that the meter was defective which is a result of FPL’s mistake.
Additionally, JC Penney’s energy manager is well aware of the consequences of the rate benefits of
exceeding SO0KWD annually to maintain the General Service Large Demand (GSLD-1) rate. That is very
obvious in the history of billing in the last two-years. The October 2002 demand reading of 504 KWD was
the trigger to initiate a new 12-month qualification of the GSLD-1 rate. FPL has provided this customer,
along with many others, incorrect information to make financial decisions when determining the best rate,
This customer should not be penalized for FPL’s mistakes.

It has been FPL's position that they will analyze each meter and make adjustments on an individual meter
case by case. Therefore, we would ask that this complaint be logged as a separate complaint from all others.

If there is any additional information you may need prior to forwarding this complaint to FPL, I would
appreciate it very much that you would contact me immediately. I hope to avoid any further delay.

Sincerely,

George C. Brown, Vice President
Southeastern Utility Services, Inc.

Cc: Mike Culver-JC Penney
Robert Keller-JC Penney
Daniel Joy, Attorney (SUSI)
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Request No. 545047E Name .'

Business Name DILLARDS STORE

Consumer Information

Name :

Business Name:DILLARDS STORE

Svc Address: 9001 W. ATLANTIC BLVD. CORAL SPRING
1441 TAMIAMI TRL,, PORT CHARLOTTE

County, Phone: (941)-747-9503

City/Zips /
Account Number:

Caller's Name: GEORGE C BROWN

Mailing Address: 7107 EAST 36 AVENUE

City/Zip: Bradenton ,FL 34208-

Can Be Reached:

E-Tracking Number:

S ——— ——

Florida Public Service
Commission - Consumer Request
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399
850-413-6100

Utility Information
Company Code: EI802

Company: FLORIDA POWER & LIGHT COMPANY PO:

PSC Information

Assigned To: KARLA BARNES
Entered By: KSB
Date: 07/16/2003

Time: 15:31

Via: INTERNET
Prelim Type: IMPROPER BILLS

Attn. Roseanne Lucas545047E Disputed Amt: 0.00

Response Needed From Company? Y

Date Due: 08/06/2003
Fax: 61,305-552-3849

Supmntl Rpt Req'd: / 7/

Certified Letter Semt: / /

Certified Letter Rec'd: / / |

Interim Report Received: / / —

Reply Received: /[ / Closed by:

Date: /7
Clogseout Type:
Apparent Rule Violation:

Reply Received Timely/Late:

Informal Conf.: N

7/16/03 - We have received the following message from Mr. George Brown of Southeast Utility Services, Inc.
Please respond to the points raised by Mr. Brown regarding the calculation of refunds for the two Dillards
stores due to errors in demand and KWH measurements.

Please provide me with the following items for each of the two Dillards stores plus any Dillards store that
was found to have a type 1V thermal demand meter that under-registered demand by more than 4%, or a type 1V
meter that under-registered KWH by more than 2% that is served by FPL for each billing period since 1992.

a) Store location
b) The date that the meter was read

c¢) The number of days in the billing period

d) Kilowatt hours
e) Maximum KW demand, and

Request No. 545047E Name '

Business Name DILLARDS STORE
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f) Load factor

I also need copies of the records maintained by FPL according to Chapter 25-6.022(1), Record of Metering
Devices and Meter Device Tests, of the Rules of the Florida Public Service Commission, for the thermal demand
meters used to measure KW demand at all of the above-mentioned Dillards stores.

Sid Matlock
Florida Public Service Commission
850-413-6660

----Original Message-----

From: george brown [mailto:george@susidot.com]
Sent: Thursday, July 10, 2003 11:25 AM

To: Sid Matlock-FPSC

Cc: Daniel Joy-Law Office; Thomas Goetz-Dillards
Subject: Dillards formal complaint against FPL

July 10, 2003

Sid Matlock

Florida Public Service Commission
Capital Circle Office Center

2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

RE: FORMAL COMPLAINT AGAINST FLORIDA POWER & LIGHT CO

Dear Mr. Matlock:

This document is presented as a formal complaint against Florida Power & Light Company (FPL) on behalf of
Dillards Stores. This complaint is an extension of the referee rule that was imposed for testing of suspect
erroneous thermal demand meters used by FPL on this customer's electric accounts. The Public Service
Commission (PSC) as well as FPL have documentation from this customer that authorized Southeastern Utility
Services, Inc. (SUSI) as their agent to witness removal and testing of their meters and to negotiate on their

behalf.

This complaint is for two meters that have tested out of tolerance. They are:

Request No. 545047E Name '
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FPL ACCOUNT# METER# ADDRESS

%ERROR PERIOD CLAIM AMOUNT

28011-72467 1V5216D 9001 W ATLANTIC BLVD., CORAL SPRINGS +4.84% KWD
11/20/97 THRU 11/18/02 $11,532

51180-46985 1v7166D 1441 TAMIAMI TRL #DILLARDS, PORT CHARLOTTE +2 . 08%KWH 3/17/93
THRU 12/14/2002 $29,902 '

This complaint is perpetuated by FPL's lack of good faith to provide an equitable refund for meters that have
tested greater than tolerance. FPL has offered a one year refund for over charges. Because Chuck Cain of FPL
does not see a clear decrease in demand KWD on the Coral Springs Store nor a clear reduction of
kilo-watt-hours KWH on the Port Charlotte Store, he has refused to refund any amount for over charges that
have occurred in prior years beyond the most recent 12-months.

I will address each meter and the circumstances surrounding the conditions that have influenced the recorded
errors.

28011-72467 1v5216D 9001 W ATLANTIC BLVD., CORAL SPRINGS

This meter was removed from service November 5, 2002. It was photographed, placed in a card-board box, sealed
with high-visibility tape, initialed by George C. Brown, (GCB) of SUSI and sent to FPL's meter test center in
Miami. On December 10, 2002 the meter was scheduled to be tested and witnessed by SUSI as well as a
representative from the PSC. The sealed box containing this meter was opened prior to witnesses being
present. The meter was photographed at that time prior to any testing. This meter was among 7 other meters
that had their boxes opened prematurely. That generated a complaint on February 15, 2003. SUSI has never
received a satisfactory response from FPL to explain the conditions that caused that breech nor an answer to
what was done to those meters.

The meter was tested at ~40% of full scale. The meter registered an error of +2.45%. According to commission
rule the meter passed that test. After numercus inquiries through the commission, relating to where to test
meters to represent a more accurate test, FPL agreed to retest all meters with a full scale of 7 at 80% of
full scale.

On May 21, 2003 the meter was retested at ~79% of full scale. At that point of full scale the meter registered
an error of +4.84%. This is practically a linear increase in error as related to full scale test points. Just
as FPL has explained in earlier correspondence to the commission, a meter that is miscalibrated will respond
with a greater percent error as the meter is tested closer to 100% of full scale.

Request No. 545047E Name R Businesgs Name DILLARDS STORE
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FPL has denied this claim on the grounds that they cannot see a significant change over the average of the
past ten years. Our records, which match FPL's records, show a 3.87% decreased demand compared to the same
months of the past ten years. When we use data for the past two years which in our opinion more likely
matches the conditions of this store than what may have been ten years ago, we find the difference to be
4.49%,

According to F.S. 25-6.103(1), the consumer is obligated to, identify a cause for a meter error, and establish
a fixed date when that error occurred. FPL has given the answer to both conditions. They have described how a
meter will respond if miscalibrated. That is exactly what happened with this meter. It is our position, from
all available data and testing results, that this meter was miscalibrated during the last meter test or at
some earlier test/calibration event. As far as establishing a fixed date, according to FPL's test date stamp
from the rear of the meter, this meter was last tested October 14, 1990. A canopy seal on the meter was in
tact with no sign of tampering. Therefore we must assume the last one to have access to the meter was a FPL
employee. That employee must have been a FPL meterman.

We have satisfied the conditions necessary to extend a refund beyond 12-month for this meter.
51180-46985 1V7166D 1441 TAMIAMI TRL #DILLARDS, PORT CHARLOTTE

The results of testing this meter was discovered while reviewing the log of 3,874 1V meters recently removed
and tested. This meter was 1 of the 9 meters in that population of 3,874 meters that failed the KWH test
greater than 2%. The test results of this meter can be found on page 33, line 10, of the test log. The meter
was tested during FPL's 10th week of testing, that would be sometime in December of 2002.

When this meter was in service it was protected in a locked aluminum container at the store location. There
was no access to the meter except by FPL employees. We do not have the last test date. I have asked FPL to
provide that date. Since FPL provided a 1l0-year history of energy use for this meter, we have made the
assumption that this meter has been in service prior to 3/17/1993. Our records show this store opened
10/1/1990. It is our position that establishing a fixed date may meet the requirement of available records to
mean an estimated of over charges could be extended back to the date the meter was set in service. If that is
the case we will likely adjust this claim by approximately 30 additional months of refund.

We have analyzed the pattern of energy use over the past 10 years for this account. When all factors are
adjusted including (a known KWD test of +.32%, load factors, and KWH before and after meter replacement) the
reported KWH meter error of +2.08% matches closely to our analysis. We have calculate a KWH decrease of 2.18%.
when compared to the past two years as was done with the meter above. That analysis is available to you if
needed.

It has been FPL's position that they will analyze each meter and make adjustments on an individual meter case

Request No., 545047E Name P Business Name DILLARDS STORE
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by case. Therefore, we would ask that this complaint be logged as a separate complaint from all others.

If there is any additional information you may need prior to forwarding this complaint to FPL, I would
appreciate it very much that you would contact me immediately. I hope to avoid an further delay.

Sincerely,

George C. Brown, Vice President
Southeastern Utility Services, Inc.
Cc: Thomas Goetz, Dillard's

Daniel Joy, Attorney(SUSI)
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Page 1 of 3

Sid Matlock

From: george brown [george@susidot.com]

Sent:  Thursday, July 10, 2003 11:25 AM

To: Sid Matlock-FPSC

Ce: Daniel Joy-Law Office; Thomas Goetz-Dillards
Subject: Dillards formal complaint against FPL

SUSE

Sashwsiers Ly Seevees. inc

July 10, 2003

Sid Matlock

Florida Public Service Commission
Capital Circle Office Center

2540 Shumard Oak Bivd.
Tallahassee, FL 32399-0850

RE: FORMAL COMPLAINT AGAINST FLORIDA POWER & LIGHT CO

Dear Mr. Matlock:
This document is presented as a formal compiaint against Florida Power & Light Company (FPL) on behalf of
Dlllards Stores. This complaint is an extension of the referee rule that was imp sed for testing of sESEEeE

: DR - The IIC Serwce o

This complaint is for two meters that have tested out of tolerance. They are:

FPLACCOUNT# METER#  ADDRESS %ERROR  PERIOD CLAIM
AMOUNT
28011-72467 1V5216D 9001 W ATLANTIC BLVD., CORAL SPRINGS +4.84% KWD

11HB0ET $11,532

51180-46985 1V7166D 1441 TAMIAMI TRL #DILLARDS, PORT CHARLOTTE  +2.08%KWH  3:17/03 THRLEF
1214430073 $29,902

This complaint is pérpetuated by FPL's 1ack of good faitly to-provide-an equitablé réfiindfor meters that have
tested greater than tolerance. FPL has offered & one year refund for over chargess Because Chuck Cain of FPL

does not see a clégr decrease. in demand KWEon the €oral Springs Stord nor a clear reduction of kifg-watt-héirsy
KWH on The Porf Charlotte. Stofe;he has refused to refund any amount for over charges that have occurred in

prior years beyond the most recent 12-months.

| will address each meter and the circumstances surrounding the conditions that have influenced the recorded
errors.

28011-72467 1V5216D 9001 W ATLANTIC BLVD., CORAL SPRINGS

7/14/03
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30 %2 b by Seradns. oz

This meter was removed from service November 5 2002 !t was photographed, placed in a card-board box,

sealed with high-visibility tape, initialed by GRSREEERENS, (GCB) of SUSI and sent to FPL's meter test center

in Miami. On December 10, 2002 the meter was scheduled to be tested and wutnessed by SUSI as weII as a
representative from the PSC The i SR S i R S T MR B procaal:
The meter was piRREapnEd ok il : B3 ;- . This meter was among 7 other meters that had then'
boxes opened prematurely That generated a complalnt on February 15, 2003. SUSI has never received a
satisfactory response from FPL to explain the conditions that caused that breech nor an answer to what was done
to those meters.

The meter was tested at ~40% of full scale. The meter registered an error of +2.45%. According to commission
rule the meter passed that test. After numerous rnqumes through the commlssm relating to where to test meters
to represent a more accurate test, FPL agreed to IR N: FE T T 5

On May 21, 2003 the meter was retested at ~79% of full scale. At that point of full scale the meter registered an
error of +4.84%. This is practically a linear increase in error as related to full scale test points. Just as FPL has
explained in earlier correspondence to the commission, a meter that is miscalibrated will respond with a greater
percent errar as the meter is tested closer to 100% of full scale.

FPL has denied this claim on the grounds that they cannot see a significant chan
ten years Our records which match FPL's records show a3

% igserg:hilicn we use I TNE ; B SRR
what may have been ten years ago we find the dlfference to be 4 49%

ge over the average of the past

According to F.S. 25-6.103(1), the consumer is obligated to, identify a cause for a meter error, and establish a
fixed date when that error occurred. FPL has given the answer to both conditions. They have described how a
meter will respond if miscalibrated. That is exactly what happened with this meter. It is our position, from all
available data and testing results, that this meter was miscalibrated during the last meter test or at some earlier
test/calibration event. As far as establishing a fixed date, according to FPL's test date stamp from the rear of the
meter, this meter was last tested October 14, 1990. A canopy seal on the meter was in tact with no sign of
tampering. Therefore we must assume the last one to have access to the meter was a FPL employee. That
employee must have been a FPL meterman.

1V7166D 1441 TAMIAMI TRL #DILLARDS, PORT CHARLOTTE

. - .!-‘,,a_‘A__ :ﬂ_ - FEEED i : i
tes3@. This meter was $ EH-E Al & heles that failed the KWH test greater than
2%. The test results of this meter can be found on page 33, line 10, of the test log. The meter was tested during
FPL's 10th week of testing, that would be sometime in December of 2002.

When this meter was in service it was protected in a locked aluminum container at the store location. There was
no access to the meter except by FPL employees. We do not have the last test date. | have asked FPL to provide
that date. Since FPL provided a 10-year history of energy use for this meter, we have made the assumption that
this meter has been in service prior to 3/17/1993. Our records show this store opened 10/1/1990. It is our position
that establishing a fixed date may meet the requirement of available records to mean an estimated of over
charges could be extended back to the date the meter was set in service. If that is the case we will likely adjust
this claim by approximately 30 additional months of refund.

We have analyzed the pattern of energy use over the past 10 years for this account. When all factors are adjusted
including (FRIGWES KW Taskof & 32%, 1had factors; and KV before and after meter
KWH meter error of +2.08% matches closely to our analysis. We have calculate a KWH decreaseof- 2:18%. whesi?
compared ta thie past two-yéars. aswds done with the meter above. That analysis is available to you if needed.

7/14/03
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Saawaet 1 by Seeongs Ing
It has been FPL's position that they will analyze each meter and make adjustments on an individual meter case by

case. Therefore, we would ask that this complaint be logged as a separate complaint from all others.

if there is any additional information you may need prior to forwarding this complaint to FPL, | would appreciate it
very much that you would contact me immediately. | hope to avoid an further delay.

Sincerely,

George C. Brown, Vice President
Southeastern Utility Services, Inc.

Cc: Thomas Goetz, Dillard's
Daniel Joy, Attorney(SUSI)

7/14/03
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Aug-28-02  06:3lpm  From=FPL RATES & TARIFFS 305 552 3844 T~787  P.001/010

F-252
SHo P TE5T
Customer Inquiry Response

Customer's First Name:
Last / Business Name; OCEAN PROPERTIES LTD
Altemate Name: MICHAEL WALSH
Service Address: 100 RIVERFRONT BLVD

BRADENTON, FL. 34205
FPSC Log: 480308C Received From: Karla Barnes
Account #: 70876-34924 Response Type: Interim 1

70 T 1D FAAEER

Response Comments:

On August 5, 2002, FPL acknowledged receipt of Ocean Properties LTD., inquiry to the Florida
Public Service Commission (FPSC). The FPSC had received correspondence from Michael
Walsh, President of Ocean Properties, LTD., requesting that the FPSC referee a test of a
meter's disputed accuracy and exercise their option to have the meter tested by an independent
meter testing facility. The letter identified the following customer information:

Account number: 70876-34924
Meter number: 1v52083
Service address: 100 Riverfront Blvd, Bradenton FL.

Mr. Wash's letter indicated that Ocean Properties had engaged George Brown of Southeastem
Utility Services, Inc. (SUSI) to act as their agent, conducting an audit of their utility needs and
coordinating the meter change and testing with the FPSC.

Arrangements were subsequently made by George Brown for Electric Sales Engineering (ESE)
Bawling Green Meter Test, of Bowling Green, Ky., fo conduct an independent field meter test
on August 10th. Upon notification, FPL coordinated with the owner of ESE, Bob Armstrong for
the appropriate FPL employees to be present during the field meter test. FPL also requested a
copy of the test set-up (procedures) that would be used during the independent meter testing.
It was discussed with Mr. Brown that once the independent field meter test was completed, the
meter would be remaved and placed in a "lock box" until further testing could be coordinated
with the custorner and the FPSC at FPL's Meter Test Center.

On August 10, 2001, meter # 152093 was field tested by ESE Bowling Green Meter Test.
Present for the testing were Costas Panagiotopoulos, FPSC Field Engineer, Mr. Brown along
with two SUSI representatives, and three FPL Representatives.  Upon coempletion of the
testing the meter was placed in a "ock box" and replaced with a pretested electronic meter.

08/28/2002 1



fo-lot. 042t Fron-FPL RATES & TARIFFS 305 552 3849 T-021  P.002/002  F-005

FoL Customer Inquiry Response

Customer's First Name:
Last / Business Name: OCEAN PROPERTIES LTD

Alternate Name: MICHAEL WALSH
Service Address: 100 RIVERFRONT BLVD
BRADENTON, FL 34205
FPSC Log: 480308C Received From: Karla Barnes
Account #: 70876-34924  Response Type: interim 2

4%@&/;/7

Response Comments:

Charles Holcomb, FPL Commercial/Indusirial Representative, has been in contact with Mr.
George Brown of Southeastern Utility Services, Inc. (SUSI) . Mr. Holcomb informed Mr. -
Brown that he has been gathering additional data points from the new electronic meter set at
Ocean Properties to accurataly measure load factors and dstermine the amount of refund
that may be due the customer.

All necessary data should be gathered by mid October, 2002.
Interim Report #1: 8/28/02 - Interim Report #2: 09/19/02

Approval Signature: Rich Maynard for
Approver's Title: Customer Service Supervisor
Date of Approval: 09/19/2002

098/19/2002 1



Oct-10-02  05:25pm  From-FPL RATES & TARIFFS 305 552 3849 T-874 P.001/001 F-263

PR Customer Inquiry Response

Customer's First Name:
Last / Business Name: OCEAN PROPERTIES LTD

Altemate Name: MICHAEL WAL SH
Service Address: 100 RIVERFRONT BLVD
BRADENTON, FL 34205
FPSC Log: 430308C Received From:; Karla Bames
Account #: . 70876-34924 Response Type: Interim 3

Response Comments:

Charles Holcomb, FPL Commercial/ndustrial Representative, has been in contact with Mr.
George Brown of Southeastern Utility Services, Inc. (SUSI) .

FPL is still gathering additional data points from the new electronic meter set at Ocean ,
Properties to accurately measure load factors to determine if the thermal demand meter had
been registering beyond the allowable tolerance levels.

Interim Report #2: 09/19/02 - Interim Report #3: 10/10/02

NEXT REPORT DUE: 10/31/02

Approval Sighature: Rich Maynard
Approver's Title: for Customer Service Supervisor
Date of Approval: 10/10/2002

10/10/2002 1



Dc(t-:il-DZ 02:40pm  From-FPL RATES & TARIFFS 305 552 3848 T-805 P 0017001 F-433

/)

FeL Customer Inquiry Response

Customer's First Name:
Last / Business Name: OCEAN PROPERTIES LTD

Alternate Name: MICHAEL WALSH
Service Address: 100 RWVERFRONT BLVD
BRADENTON, FL 34205
FPSC Log: 480308C Received From: Karla Barmes
Account #: 70876-34924 Response Type: Interim 4

Response Comments:

In a letter dated October 11, 2002, Power Systems Manager, Dave Bromley informed Roland
Floyd of the FPSC’s Division of Economic Regulation, of FPL's plan to retire approximately
thirty nine hundred (3900), 1V thermal dermand meters. Mr. Bromiey's letter outlined FPL's
process for removing and testing the thermal demand meters. FPL has contacted ali of the
customers impacted by this effort to inform them of our plans fo replace and test the meters.

FPL Representative, Ralph Calleja has been in contact with Ocean Properties to discuss FPL's
plans to replace and test the 1V thermal demand meters on the three other accaunts in the
name of Qcean Properties Ltd.

FPL is currently in the process of scheduling the removal and testing of these meters.

Interim Report #3:10/10/02 - Interim Report #4: 10/31/02

NEXT REPORT DUE: 11/22/02

Approval Signature: Rich Maynard
Approver's Title: for Customer Service Supervisor
Date of Approval: 10/31/2002

10/31/2002 1



Gv-22-02 = AD8:48am  From~FPL RATES & TARIFFS 305 552 3849 T-826 P 0017001 F-G03
f

@

PP Customer Inquiry Response

Customer’s First Name:
Last / Business Name: QCEAN PROPERTIES LTD

Alternate Name: MICHAEL WALSH
Service Address: 100 RIVERFRONT BLVD
BRADENTON, FL 34205
FPSC Log: 480308C Received From: Karla Barnes
Account #: 70076-34924 Responsc Typc: Interim &

~Torae Poes |

Response Comments:

FPL Representative Ralph Calleja has been in contact with George Brown whao is acting as an
agent for Ocean Properties. Mr. Calleja is currently reviewing the account, to determine the
new calculation of the bill.

The other three accounts in the name of Ocean Properties Ltd, are pending removal and testing
of the meters.

INTERIM RESPONSE #4: 10/31/02 - INTERIM RESPONSE #5: 11/22/02

Next Report Due: 12/16/02

Approval Signature: Carol Harzinski Byerly
Approver's Title: Custormer Service Supervisor
Date of Approval: 11/22/2002

11/22/2002 i



8t=17-02 /07T:31an  From=FPL RATES & TARIFFS 305 552 3849 T-841 P 002/004 F-T46

Customer Inquiry Response

Customer's First Name:
Last / Business Name:

Alternate Name: MICHAEL WALSH
Service Address: 100 RIVERFRONT BLVD
BRADENTON, FL 34205
FPSC Log: 480308C Received From:  Karla Bames
Account #: 70876-3492 Response Type:  Interim 5 R_
4

Ty SLI'“..\,J_ L-L #é)
M5 waj u/?-z.

Gemethay alest torfid,y soun
wates ?)

Response Comments:

FPL Representative Ralph Calleja has been in contact with George Brown who is
acting as an agent for CEEHER Mr. Callgja is currently reviewing the
account, 1o determine the new calculation of the hill.

The other three accounts in the name of BiESIERRRES Ltd, are pending removal
and testing of the meters.

INTERIM RESPONSE #4: 10/31/02 - INTERIM RESPONSE #5: 11/22/02

Next Report Duey 12/16/02

Approval Signature:  Carol Harzinski Byerly
Approver's Title: Customer Service Supervisor
Date of Approval; 11/22/2002

12M17/2002 1



la6=08-03 . 04:31pm  From-FPL RATES & TARIFFS 305 552 3848 T-855 P 001/001 F-858

@

FRL Customer Inguiry Response

Customer’s First Name:
Last / Business Name: OCEAN PROPERTIES LTD

Alternate Name: MICHAEL WALSH
Service Address: 100 RIVERFRONT BLVD
BRADENTON, FL 34205
FPSC Log: 480308C Received From: Karla Bames
Aceount #: 70876-34924 Response Type: Intarim 7

oo Fagts 1

Response Comments:

The meters for Ocean Properties Lid., have been removed and sent to FPL's Meter Test
Center. FPL is currently in the process of scheduling the meter testing with George Brown from
Southern Utility Services In¢., (SUSI) who will be witnessing the meter tests as acting agent for
Ocean Properties.

INTERIM RESPONSE #6: 12/16/02 ~ INTERIM RESPONSE #7 : 1/08/02

Next Report Due: 01/30/03

Approval Signature: Carol Harzinski Byerly
Approver's Title: Customer Service Supervisor
Date of Approval: 01/08/2003

01/08/2003 1



Jan-29-03  04:05pm  From-FPL RATES & TARIFFS 305 552 3849 7-872 P 003/004 F-988

FrL Customer Inquiry Response

Customer’s First Name:
Last / Business Name: OCEAN PROPERTIESLTD

Alternate Name: MICHAEL WALSH
Service Address: 100 RIVERFRONT BLVD
BRADENTON, FL 34205
FPSC Log: 480308C Received From: Karla Bames
Account #: 70876-34924 Response Type: Interim 8

Response Comments:

The additional meters for Ocean Properties are at FPL's Meter Test Center.

FPL is currently in the process of scheduling the meter testing with George Brown from
Southern Utility Services Inc., (SUSI) who will be witnessing the meter tests as acting agent for
Ocean Properties.

Arrangements are being made with the FPSC and Mr. Brown to witness the testing of the
meters, along with the meters from Kash N Karry.

INTERIM REPORT #7: 01/08/03 - INTERIM REPORT #8: 01/29/03

Next Report Due: 02/19/03

Approval Signature: Carol Harzinski Byerly
Appraver's Title: Customer Service Supervisor
Date of Approval: 01/28/2003

01/29/2003 1



l.:ab-ZU-US 10:34am  From=FPL RATES & TARIFFS 305 552 3848 T-998 P 001/001 F-121

FeL Customer Inquiry Response
Customer's First Name:
Last / Business Name: OCEAN PROPERTIES LTD
Alternate Name: MICHAEL WALSH
Service Address: 100 RIVERFRONT BLVD
BRADENTON, FL 34205
FPSC Log: 480308C Received From: Karla Bames
Account #: 70876-34924 Response Type: Interim 9

“TBree Powss /

Response Comments:

FPL is in the process of seiting up a date with Mr. George Brown 1o withess the testing of these
meters. Mr. Brown is also requesting some additional meters to be tested, but not witnessed by
the FPSC. The other meters are being removed from the field and once all of themn are
accounted for, a date will be set up to witness the testing of all the meters.

INTERIM REPORT #8: 01/29/03 - INTERIM REPORT #9: 02/20/03
Next Report Due: 03/13/03

Approval Signature: Carol Harzinski Byerly
Approver's Title: Customer Service Supervisor
Date of Approval: 02/20/2003

02/20/2003 1



F;h-ZD-UH © 1t:i7am  From=FPL RATES & TARIFFS 305 552 3849 T-988 P 001/001 F-123

2

L Customer Inquiry Response

Customer’s First Name:
Last 7 Business Name: OCEAN PROPERTIES LTD

Alternate Name: MICHAEL WALSH
Service Address: 100 RIVERFRONT BLVD
BRADENTON, FL 34205
FPSC Log: 480308C Received From: Karla Barnes
Account #: 70876-34924 Response Type: Interim 9

“ToTA FAwES 7

Response Comments:

FPL is in the process of setling up a date with Mr. George Brown to witness the testing of these
meters. Mr. Brown is also requesting some additional meters to be tested, but not witnessed by
the FPSC. The other meters are being removed from the field and once all of them are
accounted for, a date will be set up to witness the testing of all the meters.

INTERIM REPORT #8: 01/29/03 - INTERIM REPORT #9: 02/20/03

Next Report Due: 03/13/03

Approval Signature: Carol Harzinski Byerly
Approver's Title: Customer Service Supervisor
Date of Approval: 02/20/2003

02/20/2003 1



War-13-03 ° 04:38pm  From=FPL RATES & TARIFFS 305 552 3848 T-025 P 0017001 F-278

Customer Inquiry Response

Customer’s First Name:
Last / Business Name: OCEAN PROPERTIES LTD
Alternate Name: MICHAEL WALSH
Service Address: 100 RIVERFRONT BLVD
BRADENTON, FL 34205
FPSC Log: 480308C Received From: Karia Bames
Account #: 70876-34924 Response Type: Intetim 10

~T oo ApnES [

Response Comments:

On February 26th, the meters were tested in the presence of George Brown from Southem

Utility Inc., (SUSI), Ralph Calleja, FPL National Accounts Manager, and FPSC Field Engineer,
Clinton Williams.

FPL is currently reviewing the test results and will be meeting with George Brown to discuss
them.

INTERIM REPORT #9: 02/20/03 - INTERIM REPORT #10: 03/13/03

Next Report Due: 04/03/03

Approval Signature: Carol Harzinski Byerly
Approver's Title: Cusiomer Service Supervisor
Date of Approval: 03/13/2003

03/13/2003 1



Apr=03=03 . 01:55pm  From=FPL RATES & TARIFFS 305 552 3840 T-052 P 001/001  F-402

9

FeL Customer Inquiry Response
Customer’s First Name:
Last / Business Name: QOCEAN PROPERTIES LTD
Alternate Name: MICHAEL WALSH
Service Address: 100 RIVERFRONT BLVD
BRADENTON, FL. 34205
FPSC Log: 480308C Received From: Karla Bames
Account #: 70876-34924 Response Type: Interim 11

T aree s )

Response Comments:

FPL is currently reviewing the test results and will be meeting with George Brown to discuss
themn.

INTERIM REFORT #10: 03/13/03 - INTERIM REPORT #11: 04/03/03

Next Report Due: 04/24/03

Approval Signature: Carol Harzinski Byerly
Approver's Title: Customer Service Supervisor
Date of Approval: 04/03/2003

04/03/2003 1



Apr=24-03 . 14:40 From=FPL RATES & TARIFFS 305 552 3848 T-068  P.001/001 F-512

FRL Customer Inquiry Response
Customer’s First Name:
Last / Business Name: OCEAN PROPERTIES LTD
Alternate Name: MICHAEL WALSH
Service Address: 100 RIVERFRONT BLVD
BRADENTON, FL 34205
FPSC Log: 430308C Received From: Karla Barnes
Account #: rU876-34924 Response Type: Interim 12

Joe | Phess

Response Comments:

FPL has been in contact with George Brown. The meter test results are still being reviewed.
INTERIM REPORT #11: 04/03/03 - INTERIM REPORT #12; 04/24/03

NEXT REPORT DUE: 05/15/03

Approval Signature: _Carol Harzinski Byerly
Approver's Title: Customer Service Supervisor
Date of Approval: 04/22/2003

04/24/2003



Way=15-08 . :H:44am FromFPL RATES & TARIFFS 305 552 3849 T-094 P 001/002 F-626

FRL Customer Inquiry Response
Customer’s First Name;
Last / Business Name: OCEAN PROPERTIES LTD
Alternate Name: MICHAEL WALSH
Service Address: 100 RIVERFRONT BLVD
BRADENTON, FL 34205
FPSC Log: 480308C Received From: Karla Bames
Account #: 708/6-34924 Response Type: Interim 13

—~72 zmuf/)‘?fvi S5

Response Comments:

An agreement was made with Mr. Geotge Brown to retest 6 of the 9 accounts. Arrangements
are being made for an FPSC Representative and Mr. George Brown o withess the testing of
the meters. Listed below are the addresses for the premises that the 1V meters were
previously removed from, that will be retested:

100 Riverfront Blvd
1601 N Congress

10 N Ogcean Blvd

4711 Gulf of Mexico Dr.
8144 W Glades Rd
10978 S Ocean Dr.
Highpoint Dr., Naples

The following meters will not be retested:

2809 S Ocean Blvd
Highpoint, Naples

05/15/2003 1



Way-15-03 . 11:ddan From-FPL RATES & TARIFFS 305 552 3848 T-094 P 002/002 F-626

Ocean Properties
480308C
Page 2 of 2

Mr. Michael Walsh, President of Ocean Properties, LTD had previously included the address of
233 Franklin Dr., in his letter requesting the testing of his meters. A 6V meter was been
installed at 233 Franklin Dr,, since June of 1997. Mr. Brown previously advised FPL this
meter does not need to be included in the above request.

A report will follow the retesting of the meters.
Interim Report #12: 04/24/03 - Interim Report #13: 05/15/03

NEXT REPORT DUE: 06/06/03

Approval Signature! Carol Harzinski Byerly
Approver's Title: Customer Service Supervisor
Date of Approval: 05/15/2003

05/15/2003



Jul=17-03  06:38pm  From-FPL RATES & TARIFFS 305 552 3848 T-143  P.002/003 F-042

P Customer Inquiry Response

Customer's First Name:
Last / Business Name: OCEAN PROPERTIES LTD

Altemate Name: MICHAEL WALSH
Service Address: 100 RIVERFRONT BLVD
BRADENTON, FL 34205
FPSC Log: 430308C Received From: Karla Barnes
Account #: 70N876-34924 Response Type: Interim 16

2AGES

Response Comments:

Meter Number 1v52093 was not included on George Brown's list of meters to be retested and
was not retested on 5/21/03.

George Brown submitted a request to FPL for 2 of the Ocean Properties meters to be retested
at 80%.

Attached is the original meter test results for the 7 Ocean Properties meters and the retesting
results for the 2 meters George Brown requested to be retested at 80%.

FPL is in the process of communicating with Mr. George Brown with Southeastern Utility
Service Inc. regarding the rebilling based on the meter test results.

Interim Report #15: 06/27/03 - Interim Report #16: 07/17/03
Next Report Due:  08/07/03

Approval Signature: Carol Harzinski Byerly
Approver's Title: Customer Service Supervisor
Date of Approval: 07/17/2003

0717/2003 1



F-042

P.003/003

T-143

305 552 3849

From=FPL RATES & TARIFFS

06:38pm

Jul=17-03

4

L

Fuﬂ&ﬂlallﬂ‘h'l‘nll kWh Test | kWh Test] kWh Test Yost RETEST Full Scaly
COMPANY Premise {8ym| Num Address % Emor ] S8F% 5P% 8L% WAY% Date DATE % Error
cean Propertles (7) — I :
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Aug-28-32 ’ 06:28pm  From=FPL RATES & TARIFFS 305 552 3848 T-T8T P 001/010 F-968

SNe? TC ST

FPL. Customer Inquiry Response

Customer's First Name:
Last / Business Name: TARGET STORES ING

Alternate Name: JIM BOLER
Service Address: 5350 FRUITVILLE RD
SARASOTA, FL 34232
FPSC Log: 4820650 Received From: Karla Barnes
Account #: 49909-58540 Response Type: Interim 1

T T2 /D HFABE

——

Response Comments:

On August 6, 2002, FPL acknowledged receipt of Target Corporation’s inquiry to the Florida
Public Service Commission (FPSC). The FPSC had received correspondence from Jim Boler,
National Energy Manager of Target Corporation, requesting that the FPSC referee atest of a
meter's disputed accuracy. The letter identified the following customer information:

Customer Name: Target Stores, Inc.

Account number: 49209-58540

Meter numbenr: 1V5871D

Service address: 5350 Fruitville RD, Sarasota, FL.

Mr. Boler's letter indicated that Target Corparation had engaged George Brown of Southeastern
Utility Services, Inc. (SUSI) to act as their agent and audit their utility needs. The letter further
requested that the FPSC contact Mr. Brown to coordinate the independent meter change and
testing.

Arrangements were subsequently made by George Brown for Eleciric Sales Engineering (ESE)
Bowling Green Meter Test, of Boawling Green, Ky., to conduct an independent field meter test
on August 10th. Upon notification, FPL coordinated with the owner of ESE, Bob Armstrong for
the appropriate FPL employees to be present during the field meter test. FPL also requested a
copy of the test set-up (procedures) that would be used during the independent meter testing.
it was discussed with Mr. Brown that once the independent field meter test was completed, the
meter would be removed and placed in & "lock box" until furthar testing could be coordinated
with the customer and the FPSC at FPL's Meter Test Center.

On August 10, 2001, meter # 1V5871D was field tested by ESE Bowling Green Meter Test.
Present for the testing were Costas Panagiotopoulos, FPSC Field Engineer, Mr. Brown along
with two SUSI representatives, and three FPL Representatives.  Upon completion of the
testing the meter was placed in a "lock box™ and replaced with a pretestad alactronic meter.

QR/28/2002 1



Aug=28-G2  06:28pm  From-FPL RATES & TARIFFS 305 552 3844 T-787  P.002/010 F-088

Target Corporation
482065C

Arrangements were subsequently made for # 1V5871D meter to be tested at FPL 's Meter
Test Center in Miami, on August 21, 2002. Present at this meter test were Mr. Brown, along
with one representative from SUSI, FPL Representatives, and Frank Paez, FPSC Field
Engineer. (Attachment #1 - Witness Shop Test Summary)

On August 22nd, FPL received an email from George Brown which provided the results of the
independent meter test completed on August 10th, as well as George Brown's notes on the
testing at FPL's Meter Test Center on August 21st. (Attachment #2 - Electrical Sales
Enginearing ).

To date, FPL has not been furmished with the certified standards or established testing
procedures for the independent field test, as requested.

FPL Is currently in the process of reviewing the data associated with the meter testing and will
begin working towards resolution of the customer's issues.

FPSC RECEIVED: 08/06/02 - INTERIM REPORT #1: 08/28/02
NEXT REPORT DUE: 8/19/02

Approval Signature: Ralph Nesbiit
Approvar's Title: Customer Service Analyst
Date of Approval: 08/28/2002

08/28/2002



Aug-28-02  06:28pm  From-FPL RATES & TARIFFS 305 552 3849 T-787 P 003/010 F-968

Witness Shop Test Summary o
TG T
Test Date: Aug, 21,2002 ﬁo & p .
Customer: Target Store :d: (/ gc; ) Vi g 7

e T ATTAOHM ﬁyi'f:’

Test Performed by: Jim Teachkmayp, Henry Hutchinson Laboratory Technician

Meter Tested: Duncan Eleciric Co.
Serial # 23864871
Type TMT
Form 65
2 stator Watthour / Thermal Wattmeter (1V)
Initial Test Setup The meter was placed in the thermal test board and poteniial only was applied for 4 howrs prior
1o tosting to stabilize the thermal measuring element.
EWH
Test Proccdure: A WECO 1300 Watthour Test Fixmre located in FPL’s Standards Laboratory was used to
perform this test.
Results:
Full Load Power Factor Light Load Weighted Average % Registration
99.45 05.39 99.62 99.46 -0.55%
Conglusion: KWH Test ~ The kWh test was within PSC apd Induswy gnidelines (+/- 2%).
KWD Thermal Per Meter Test Center Thermal Test Procedure 9-23-93
Tast Procedure;
Resulis:
THERMAL METER KWD THERMAL BD. STD. KWD %% Error from Full Scale Value
B 4.30 4.08 +3.14%

94 Error from Full Scale Value = KWD Meter under Test — KWD Thermal Board Standard Meter
Meter Under Test Full Scale Value (7.0)

Additjonal Test; The representative for the customer asked the PSC for FPL to perform an addidonal test to
demonstrate to the PSC that the maxitnmn demand peinter was being offset by the indicating
dernand pointer. The initial physical inspection of the meter indicated the two poiniers werc
stuck together.

FPL pecformed the test for the PSC by removing the current flow to the meter and allowing the
reading to decrease. As the indicating demand pointer decreased to zero, the maximum demand

pointer remained stuck to the indicating demand pointer causing the maxivum demand reading
Lo also decrease.

Conclusions: K WD Test — The Thermal Demand Test was within PSC and Indusmry guidelines (+/- 4%).

Additional Test — The resnlts from the addirional test did not conclusivcly prove that the
maxinum demand pointer was always offset due to the contact with the indication demand
pointer.

Ideally, the maximum demand pointer should remain at the highest dermnand reading achieved
during the billing period-



| Sep=i8-02 :04:22pm  From=FPL RATES & TARIFFS 305 552 3849 T-822  P.002/002 F-006

7

FRL Customer Inquiry Response

Customer’s First Name:
Last/ Business Name: TARGET STORES INC

Alternate Name: JIM BOLER
Service Address: 5350 FRUITVILLE RD
SARASOTA, FL. 34232
FPSC Log: 4820865C Received From: Karla Barnes
Account #: 49908-68540  Response Type: Interim 2

/‘74_% &4
Response Comments:

Charles Holcomb, FPL Commercial/industrial Representative, has been in contact
with Mr. George Brown of Southeastern Utility Services, Inc. (SUSI). Mr. Holcomb
informed Mr. Brown he has been gathering additional data points from the new
electronic meter set at Target to accurately measure load factors to determine the
amount of refund that may be due the customer.

Mr. Holcomb has also spoken with Jim Boler, (Utility Manager for Target Stores, Inc.)
and informed him of the above process. Mr. Holcomb informed him the delay
caused by lightning damage to the transformer and meter after the new electronic
meter was set. The damage resulted in the loss of kwh for the month and skewed
the load factor for August. A meeting is scheduled at the end of September, 2002
with Mr. Boler to discuss this situation further.

All necessary data should be gathered by mid October, 2002,
Interim Report #1: 8/28/02 - Interim Report #2: 09/19/02

Approval Signature: Rich Maynard for
Approver's Title: Customer Service Supervisor
Date of Approval: 09/19/2002

09/19/2002 1



Get=10-02  05:27pm  From=FPL RATES & TARIFFS 305 552 3848 T-878 P 001/001 F-264

@

FPL Customer Inquiry Response

Customer's First Name:
Last / Business Name: TARGET STORES INC

Aiternate Name: JiIM BOLER
Service Address: 5350 FRUITVILLE RD
SARASOTA, FL 34232
FPSC Log: 482085C Received From: Karla Barnes
Account #: 49909-568540 Response Type: Interim 3

Response Comments:

Charles Holcomb, FPL Commercial/lndustrial Representative, has been in ¢contact with Mr.
George Brown of Southeastern Ulility Services, Inc. (SUSI).

Mr. Holcomb informed Mr. Brown he is still gathering additional data points from the new
electronic meter set at Target to accurately measure load factars to determine if the thermal
demand meter had been registering beyond the allowable tolerance levels.

Charles Holcomb met with Mr. Jim Boler of the Target Department Stores Energy Department
on October 1, 2002 to explain the data gathering process FPL is using to re-bill the subject
store. Mr, Boler agreed with our process and asked to be updated as new information is
gathered.

Interim Report #2: 09/19/02 - Interim Report #3: 10/10/02

NEXT REPORT DUE: 10/31/02

Approval Signature: Rich Maynard
Approver's Title: for Customer Service Supervisor
Date of Approval: 10/10/2002

10/10/2002 1



Oct-31-02  02:38pm  From-FPL RATES & TARIFFS 305 552 3849 T-305 P 001/001 F-432

@

FPL Customer Inquiry Response

Customer's First Name:
Last / Business Name: TARGET STORES INC

Alternate Name: JIM BOLER
Service Address: 5350 FRUITVILLE RD
SARASOTA, FL 34232
FPSC Log: 482065C Received From: Karla Barnes
Account #: 49909-58540 Response Type: Interim 4

Response Comments:

In a letter dated Oc¢tober 11, 2002, Powar Systemns Manager, Dave Bromley informed Roland
Floyd of the FPSC's Division of Economic Regulation, of FPL's plan o retire appraoximately
thirty nine hundred (3800), 1V thermal demand meters. Mr. Bromiey's letter outlined FPL's
process for removing and testing the thermal demand meters. FPL has contacted all of the
customers impacted by this effort to inform them of our plans to replace and test the meters.

FPL Representative, Ralph Calleja has been in contact with Mr. Boler of Target Stores to
discuss FPL's plans to replace and test the 1V themmal demand meters on the other accounts in
the name of Target Stores Inc. FPL previously received notification from the FPSC that
Target Stores Inc., had requested an FPSC Referced Meter Test on thirteen (13) other
accounts with 1V meters. The notification indicated that FPL should contact George Brown of
Southeastern Utllity Services, Inc. (SUSH) to schedule the removal and testing of these meters.
FPL has been in contact with Mr. Brown regarding the removal and testing of these meters.

On 10/28/02, FPL received an e-mail note from Lisa Mott, President of Southeastern Utility
Services, Inc. (SUSI) authorizing FPL to schedule the removal of these meters. FPLi$
currently trying to ¢coordinate dates and times for removal of each of the meters with SUSI, so
that a representative can withess the meter removal. Once all the meters have been removed
and sent to FPL's Meter Test Center a date and time for testing with be scheduled with Mr.
Brown and the FPSC.

Interim Report #3: 10/10/02 - Interim Report #4: 10/31/02

NEXT REPORT DUE: 11/22/02

Approval Sighature: Rich Maynard
Approver's Title: for Customer Service Supervisor
Date of Approval: 10/31/02

107312002 1



Nov-22-02  08:48am  From-FPL RATES & TARIFFS 305 552 3848 T-818 P 001/001  F-602

Customer Inquiry Besponse

Customer’s First Name:
Last / Business Name: TARGET STORES INC
Alternate Name: JIM BOLER
Service Address: 5350 FRUITVILLE RD
SARASOTA, FL 34232
FPSC Log: 482085C Received From: Karia Bames
Account #: 49909-55540 Response Type: Interim &

Response Comments:

The meters have been removed and the removal of the meters were wilnessed by FPL
Representative Ralph Calleja and George Brown with Southeastern Utility Services, Inc.
Arrangements are being made to set up a date to have a FPSC Representative, along with
Gieorge Brown witness the testing of the meters.

INTERIM RESPONSE #4: 10/31/02 - INTERIM RESPONSE #5: 11/22/02

Next Report Due: 12/16/02

Approval Signature: Carol Harzinski Byerly
Approver's Title: Customer Service Supervisor
Date of Approval: 11/22/2002

V1/22/2002 !



Dec-17-02  O7:31am  From-FPL RATES & TARIFFS 305 552 3844 T-041 P 0037004 F-Tds

@

FRL Customer Inquiry Response

Customer's First Name:
Last / Business Name: ZFAREET STORES INC

Alternate Name: JIM BOLER
Service Address: 5350 FRUITVILLE RD
SARASOTA, FL 34232
FPSC Log: 482065C Received From: Karla Barnes
Account #; / 49909-5854 Response Type: Interim 6
D

Frovhuille  complaiy wemly™  § 13 sVeus as  wetl

Response Comments:

On December 10, 2002, FPL Representatives and FPSC Field Engineer Clinton

Williams met with George Brown of Southeastern Utility Services, Inc., (SUSI), agent
for the customer of record, at FPL's Meter Test Center to witness the testing of the 13
meters (12 £2Eget meters and 1 Dillard meter) as requested in Mr. Boler's letter to the

FPSC. K ornesn weten 3ot bo “Targer  eRC, Y‘f‘*’:'\“w"-fe“

FPL is reviewing the results of the meter testing and remains in contact with Mr. Brown.

Interim Report #5 : 11/22/02 - Interim Report #6: 12/16/02 brllesds 1o
NEXT REPORT DUE; 01/08/03 Hao3isc
Approval Signature:  Carol Harzinski Byerly

Approver's Title: Customer Service Supervisor

Date of Approval: 12/16/2002

1201712002 1



Jan=08=03  04:3tpm  From-FPL RATES & TARIFFS 305 552 3848 T-855 P.001/001 F-g50

Customer Inquiry Response

Customer’s First Name:
Last / Business Name: TARGET STORES INC

Alternate Name: JIM BOLER
Service Address: 5350 FRUITVILLE RD
SARASOTA, FL 34232
FPSC Log: 482065C Received From: Karla Bames
Account #: 49909-58540 Response Type: Interim 7
“Torm. Pawes |
Response Comments:

FPL is reviewing the results of the meter tests and working with Mr. Brown to resolve the
matter.

INTERIM RESPONSE #6: 12/16/02 - INTERIM RESPONSE #7: 01/08/03

Next Report Due: 01/30/03

Approval Signature: Carol Harzinski Byerly
Approver’s Title: Customer Service Supervisor
Date of Approval: 01/08/2003

01/08/2003



Jan=18-03  04:050m  From-FPL RATES & TARIFFS 305 552 3849 T-872 P 002/004 F-986

%

FRL Customer Inquiry Response

Customer's First Name:
Last / Business Name: TARGET STORES INC

Alternate Name: JIMBOLER
Service Address: 5350 FRUITVILLE RD
SARASOTA, FL 34232
FPSC Log: 482065C Received From: Karla Bames
Account #; 49909-58540 Response Type: Interim 7

Response Comments:

FPL has removed, replaced and tested all the meters identified for Target/Dillards by George
Brown (SUSI) in his letter dated September 11, 2002. The meter testing was witnessed by Mr,
Brown, FPSC Field Engineer, Clinton Williams, and Ralph Calleja, FPL National Accounts
Manager.

The testing indicated the demand (KWD) on two of the meters exceaded the acceptable 4%
error of registration, for mechanical or lagged dermand meters.

The accounts are currently being reviewed, once the review is completed, the account will be
rebilled.

INTERIM REPORT #7: 01/08/03 - INTERIM REPORT #8: 01/29/03

Next Report Due: 02/19/03

Approval Signature: Carol Harzinski Byerly
Approver's Title: Customer Service Supervisor
Date of Approval: 01/29/2003

01/29/2003 1



*Jan=28-03 ~ 04:56pm  From-FPL RATES & TARIFFS 305 552 3848 T-873 P.002/002 F-98s
E———

FL Customer Inquiry Response

Customer's First Name:
Last/ Business Name: TARGET STORES INC

Alternate Name: JIM BOLER
Service Address: 5350 FRUITVILLE RD
SARASOTA, FL 34232
FPSC Log: 482065C Received From: Karla Bames
Account #: 49909-58540 Respons=e Type: lrman'm/?'P

Response Comments:

FPL has removed, replaced and tested all the meters identified for Target/Dillards by George
Brown (SUSI) in his letter dated September 11, 2002. The meter testing was witnessed by Mr,
Brown, FPSC Field Engineer, Clinton Williams, and Ralph Calleja, FPL National Accounts
Manager.

The testing indicated the demand (KWD) on two of the meters exceeded the acceptable 4%
error of registration, for mechanical or lagged demand meters.

The accounts are currently being reviewed, once the raview is completed, the account will be
rebilled.

INTERIM REPORT #7: 01/08/03 - INTERIM REPORT #8: 01/29/03
Next Report Due: 02/19/03

Appraoval Signature; Carol Harzinski Byerly
Approver's Title: Customer Service Supervisor
Date of Approval: 01/29/2003

01/25/2003 1



'FQB-EU-BS' 10:31am  From=FPL RATES & TARIFFS 305 552 3849 T-996 P 0017001 F-118

FRL Customer Inquiry Response

Customer’s First Name:
Last / Business Name: TARGET STORES INC
Alternate Name: JIM BOLER
Service Address: 6350 FRUITVILLE RD

SARASOTA, FL 34232
FPSC Log: 482065C Received From: Karla Bames
Account #: 49909-58540 Response Type: Interim 9

~7 e FOCES /
Response Comments: |

FPL has removed, replaced and tested alf the meters identified for Target by George Brown
(8USI) in his letter dated September 11, 2002, The meter testing was witnessed by Mr.
Brown, FPSC Field Engineer, Clinton Williams, and Ralph Calleja, FPL National Accounts
Manager.

The testing indicated the demand (KWD) on two of the meters exceeded the acceptable 4%
error of registration, for mechanical or lagged demand meters.

The accounts are under review. Once the review is completed, the accounts will be rebilled.
INTERIM REPORT #8: 01/29/03 - INTERIM REPORT #9: 02/20/03

Next Report Due; 03/13/03

Approval Signature: Carol Harzinski Byerly
Approver's Title: Customer Service Supervisor
Date of Approval: 02/20/2003

02/20/2003 1



Mar~13-03  04:37pm  From-FPL RATES & TARIFFS 305 552 3849 T-025 P.001/001 F-281

9

FAL Customer Inquiry Response
Customer’s First Name:
Last / Business Name: TARGET STORES INC
Altemate Name: JIM BOLER
Service Address: 5350 FRUITVILLE RD
SARASOTA, FL 34232
FPSC Log: 482065C Received From; Karla Barnes
Account #: 49909-58540 Reaponsc Type: Interim 10

“Torre. Parees |

Response Comments:

FPL is in the process of reviewing the results, and will be setting up a meeting to discuss them
with George Brown, from Southern Utility Inc.

INTERIM REPORT #9: 02/20/03 - INTERIM REPORT #10: 03/13/03
Next Report Due: 04/03/03

Approval Signature: Carol Harzinski Byerly
Approver's Title: Custorner Service Supervisor
Date of Approval: 03/13/2003

03/13/2003 1



Apr-03-03  01:57pm  From-FPL RATES & TARIFFS 305 552 3848 T-053 P.001/001 F-405

@

FaL Customer Inquiry Response
Customer’s First Name:
Last/ Business Name: TARGET STORES INC
Alternate Name: JIM BOLER
Service Address: 5350 FRUITVILLE RD
SARASOTA, FL 34232
FPSC Log: -4820065C Received From: Karla Bames
Account #: 49909-58540 Responsc Type: Interim 11
S14220E

DV PG £S5 /

Response Comments:

On March 14, 2003 FPL received a request from Sid Matiock of the FPSC to re-test the Target,
Fruitville Rd meter.

Customer Name: Target Siores, Inc.

Account number:  49909-58540

Meter number: 1VE871D

Service address: 5350 Fruitville RD, Sarasota, FL.

FPL has coordinated the re- testing of this meter with an FPSC Field Engineer and George
Brown of SUSL The re- testing is scheduled for April 3, 2003 at FPL’s Meter Test Center
(MTC) in Miami. FPSGC Field Engineer, Clinton Willams, George Brown and FPL
Representatives will witness the re-testing of the meter beginning at 8:00 a.m.

INTERIM REPORT #10: 03/13/03 - INTERIM REPORT #11: 04/03/03

NEXT REPORT DUE: 4/24/03

Approval Signature: Carol Harzinski Byetly
Approver's Title: Customer Service Supervisor
Date of Approval: 04/03/2003

04/03/2003 1



CApf-24-03  14:42 From=FPL RATES & TARIFFS 305 552 3848 T-070 P 001/008 F-514

Customer Inquiry Response

Customer’s First Name:
Last / Business Name: TARGET STORES INC
Alternate Name: JIM BOLER
Service Address: 5350 FRUITVILLE RD

SARASOTA, FL 34232
FPSC Log: ~482085C Received From: Karla Bames
Account #: 49908-58540 Responss Type: Interim 12

S14a22(F
“Torn Preess”
Response Comments:

The retasting of meter 1V58710 was completed, as requested by Sid Matlock of the FPSC on Aprit 3,
2003.

The retesting was witnessed by George Brown, FPSGC Field Engineer, Clinton Willams and FPL
Representatives. As reguesied the meter was retested only on demand, not kWh registration. In each
test, upon adding load, approximately (61.4%), the red pusher pointer and the black indicator pointer
moved together to register the highest point of demand. Once load was removed the pointers moved
together to various points on the scale before the black indicator stopped somewhere between 2.75 and
3.7, leaving the red pusher pointer continuing back to @ registration. The registration of the demand was
within allowable tolerances each time it was tested.

The test results for the four meter tesis are attached and indicate the final resting point of the black
pointer.

INTERIM REPORT #11: 04/03/03 - INTERIM REPORT #12: 04/24/03

NEXT REPORT DUE: 05/15/03

Approval Signature: Carol Harzinski Byerly
Approver’s Title: Customer Service Supervisor
Date of Approval: 04/24/2003

04/24/2003 1
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From=FPL RATES & TARIFFS 305 552 3844 T-070 P.003/005 F-514
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From-FPL RATES & TARIFFS
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KwH ConsL KWD Const.
Lk KWH RDG: IN ouT
OINT
TRANS # Weighted a Ae Found :ﬁ:e e CAM
%
DATE n:;s:?agtfnn = As Leift R lnn lan

BLACK INDICATOR REGISTRATION
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pr24-03 14:42

From=FPL R
m= ATES & TARIFFS 305 552 3849 T-0T0  P.005/005
REMOVED METER REASON N%%TSETR TreE i COMPANY
FROM: ) 1y P€ [symmoL NUMBER
7;. A S il 7 REPORT | 29 | (/|2 & 7] B
RESS —a
DlsT alg A#’ Farm 134 (Stocked) Rev. 6/80 Q snoP
O FIELD
QATE t/, O P-0h Tm:e. A L) Tvpe’T g 7 NO Z_M f/f 2/ STATION _
TESTED ST FULL AMPS VOLTS
BY NO. co congt! & cord;T. 2 2> lsems 2 >
H,S_f_f?& P K, lSec Kn A I¢ 5 [wne o Py S‘ 27
KWH IN O YES | &L 0 YES INTERVAL
e GUT CHEEP ONo |BAL Q1 NO MIN. SEC. % ACC.
NMTR | TERT | STD STD 2pamnt ST Corrected Kw ‘{o ( ?- Kw TEST
REV Kh Kh REV COAR. % Ruy, tND x CONST = Kw
s Lo sT0
Ft. REY x FAcT nﬁ G‘ V g.‘?ﬂt
TEST KW - STD KW % 100 =
FULL SCALE XW 3 2 }anon
PF RECORDING nsmum DATE
METER NO. TYPE FULL SCALE
KWH ConsL | KWD Const.
Lt KWH RDG: IN out
TRANS # \:elgmed = As Found S:vls-f:e Ka ﬁ%’?
DATE Hug.::;r‘agt?nn b = A% Laft R 'm 153

BLACK INDICATOR REGISTRATION
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Jul=17-03' - 08:45pm  From-FPL RATES & TARIFFS 305 552 3848 T-158 P 002/004 F-048

A
¢

Customer Inquiry Response

Customer's First Name:
Last / Business Name: TARGET STORES INC

Alternate Name: GEORGE BROWN(SUS!) FOR JiM BOLER/TARGET
Service Address: 5350 FRUITVILLE RD
SARASOTA, FL 34232
FPSC Log: 514226E Received From: Karla
Account #; 49909-56540 Response Type: Supplemental 1

Response Comments:

FPL has been, and will continue to remain, committed to providing relief to those customers who may
have been overcharged due to over-registering 1V meters. In fact, FPL has gone well beyond that which
is required by the Gommission’s rules for testing 1V meters, re-billing for under-registering 1V maters, and
refunding for over-registering 1V meters. This has been demonstrated by:

(1.) FPL re-testing, at 80% of full scale regisiration, those meters over-registering that were originally
tested at 40%. Rule 25-6.052(2)(a) states that performance of a mechanicallagged demand meter is
acceptable when tested at any point between 25%-~100% of full scale value;

(2) FPL will not re-bill any customers for under-registering meters. FPL will only account for
under-registration for those multiple account customers, where over-billings and under-billings will be
"netted.” Rule 25-6.103(2)(a) allows back-billing of meters for up to 12 months for slow, non-registering or
partially registering meters;

(3.) FPL will hase the % error for computing refunds on the higher of: (a) the meter test result (using the
higher of the two tests if the meter was re-tested): or (b) the % change in the customer’s usage. The %
change in usage will be developed by comparing recent usage since installation of the new electronic
meter to usage for the same period of the previous year (or years, if the refund will cover more than 12
manths). Rule 25-6.103(3) simply calls for the percentage error as determined by the meter test to be
used for calculating refunds.

In response to Mr. Brown's comments, FPL offers the following:

Mr. Brown alleges that FPL has no intention of making any refunds beyond 12 months. However, FPL has
aiready offered refunds beyond 1 year for several of Mr. Brown's accounts and will continue to do so if
appropriate.

In response to tern No.1 of Mr. Brown's complaint, Mr. Brown refers to an earlier FPL response that an
error due to a calibration adjustment will increase as the meter is tested closer to 100% full scale value.
FPL notes that the calibration mechanism of a meter is also subject to the environment (e.qg., weather) as
well as normal wear and tear over time. Therefore, a meter that is out of calibration today is not
necessarily an indication that the exact same condition existed 1 year, 5 years or 10 years ago. Thus,
absent any specific evidence identifying the initial date and cause of such a condition, FPL has no basis to
meake refunds bayand the 12 month period addressed in Rule 25-6.103(1). Mr. Brown has not provided

07/17/2003 1



Jul=17-03 " 06:45pm  From-FPL RATES & TARIFFS 305 552 3843 T-153  P.003/004 F-04§

Target Stores Inc.
George Brown
514226E
Page3of 3

In reviewing these 22 meter re-test results, what is seen are many varistions. For example, meters that
were otiginally under-registering are now over-registering. and vice-versa. One meter’s over-registering
error decreased, There are substantial variations in the % change of meters. In fact, from this small
population, the % of error change became smaller for those meters that originally had a higher error %. In
summary, one cannot predict how these meters' errors are going to change when tested at a higher % of
full scale value. FPL notes also that, based on 2002 actual data, the % of full scale registration level
ohserved for most of these Target accounts is In the 60% of fuil scale value range.

With respect to ltem No. 3 of Mr. Brown’s complaint, as indicated in our response to tem No. 2, each
individual mefer and its accompanying test result(s), consumption levels and other relevant history must
be analyzed on a case-by-case basis. FPL has worked with and continues fo work with Mr. Brown to reach
accord on appropriate refund amounts on an individual meter basis pursuant to this approach

In item No, 4 of Mr. Brown's ¢omplaint, Mr. Brown speaks to using the load factor recently observed, since
the 1V was replaced, to adjust the historical actual demands of his customers in order {o determine the
amount of the refund. This methodology is inconsistent with existing rules and has consequently never
been utilized for any re-billings or refunds by FPL, or, to FPL’s knowledge, by the FPSC.

And finally, with respect to Mr. Brown's unsubstantiated claims in em No.5, it was not readily apparent o
FPL, due to the grouping of 1V meters with other types of thermal meters, that the 1V class of meter may
have been registering outside of allowable tolerances. Once a separaté sample was performed on the 1V
meters and the problem became evident, FPL took immediate action to notify affected customers, remove
the meters, and test those meters so that appropriate refunds could be determined. As far as the
remaining thermal meters, FFL has begun, and will continue to, separately test each class of its thermal
meters. Except for the 1V meter, no other thermal meter type's sample failed as a population. However,
FPL has begun to remove some of its other thermal meter classes (4N and 1U), as a precautionary
measure. FPL will continue to monitor the remaining thermal meter classes and take necessary aclions.

In summary, Mr. Brown has offered no credible documentation supporting his claims for refunds beyond
the 12-month period prescribed by rule. FPL has been extremely proactive and has devoted countless
man-hours and resources to fully and efficiently address 1V meter issues. FPL has taken many steps to
work cooperatively and professionally with Mr. Brown and the other 1V meter customers. FPL has
expended significant resources addressing the issues, questions, comments, requests, repeated tests
and mestings and conference calls with Mr. Brown. Further, FPL has implemented measures beyond the
reguirements of the Commission’s rules to give every benefit of the doubt to our customers by expanding
the opportunity to be eligible for a refund and utilizing a refund calculation method that increases the level
of the refunds for certain customers, In view of these efforts, FPL takes strong exception to the
statements in Mr_ Brown's complaint that suggest that FPL has engaged in inappropriate conduct to the

detriment of our customers.

Approval Signature: Dave Bromiey

Approver's Title: Power Systems Regulation & Standardization Manager
Date of Approval: 07/17/2003

Q7117712003 3
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George Brown

514226E

Page2of 3
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T-153

P.004/004

F-046

any such evidence in support of his claims, but rather has only offered evolving conjecture based upon his

assumptions and second hand reports from others, none of which have been substantiated.

In item No. 2 of Mr. Brown's complaint. Mr. Brown uses averages to indicate that the errors associated

with the 22 meters when tested at 80% vs. 40% showed the error % has approximately doubled. FPL has

already submitted to Mr. Brown that using these averages to explain or predict can be misleading. You
must analyze each Individual meter's results because the change in error due to changing the % of full

scale registration are not linear, as can clearly be seen belaw.

TARGET KWD_ERROR KWD ERROR ERROR %
| METERS ATA0% AT 80% INCREASE | | CHANGE | ICOMMENTS
1 0.18 127 1.45 NA FROM
NEGATIVE
TO
OSITIVE
2 1.68 213 581 NA E_ROM
NEGATIVE
TO
POSITIVE
3 0.63 064 .27 NA FROM
POSITIVE
NEGATIVE
4 1.59 1.27 0.52 20% ERROR
DECREASE
D
] 0.32 2.70 2.38 744%,
5 0.32 232 4.00 1250% RANGE
FROM
41-1250%
7 0.30 0.55 0.18 1%
8 0.73 3.65 2.2 400%
9 1,59 341 1.82 114% __
10 1, 4.13 2.40 139% RANGE
FROM
_ 101-114%
1 1.8 3.65 1.3 101%
12 2.02 4.84 2.82 140%
13 2.45 464 239 8% RANGE
FROM
83-140%
14 2.60 2.36 1.66 83%
18 2.73 4,84 211 77%
16 3.02 3.13 1.1 37%
17 3.0 4.36 1.25 40% RANGE
FROM
30-37%
18 3.18 412 0.94 30%
19 3.25 4.36 7.1 3%
20 .39 5.07 0,68 15% 15%
21 113 -2.78 ~1.65 146%
2 1.55 2.78 1,23 79% 79% & 146%

07A7/2003
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Customer Inquiry Response

Customer’s First Name:
Last / Business Name: TARGET STORES INC

Altemate Name: JIM BOLER
Service Address: 5350 FRUITVILLE RD
SARASQTA, FIL 34232
FPSC Log: 482065C Received From: Karla Bames
Account #: 49909-58540 Response Type: Interim 16

Response Comments:
This information below is being provided in reponse to Sid Matock's email dated 6/26/03.

Mr. Matiock requested that FPL respond to the points raised by Mr. Brown regarding the calculation of
refunds for Target Stores due to errors in demand measurements as ovtiined in George Brown's email
note dated 6/18/03.

In George Brown's email dated 6/18/03, he indicated the information he was providing
was as a follow-up to complaint #514226E. FPL has addressed the points raised by
Mr. Brown In his email as Supplemental Report #1, under complaint #514226E.

1.) Mr. Matlock requested that FPL provide the following information for each Target Store
served by FPL for each billing periad since 1992:

a) Store location,

b) Type of demand meter with regard to thermal
demand meter,electronic demand meter

¢) The date that the meter was read,

d) The number of days in the billing period,

&) Kilowatt hours,

f) Maxirmum KW demand, and

g) Load factor

FPL identified 46 Target accounts assodated with thermal demand and electronic demand
meters, FPL is providing the information requested above in spread sheet format for the 46
accounts. Billing history is based on available records, and any data prior to the January
1558 billing cycle will reflect a 30 day billing cyde under the heading Svc Days. The first
position of the meter number (ex.1V 00000, 6V000D) designates the meter type, as follows:

1 = Thermal demand meter
4 = Thermal demand meter
5 = Plain watthour meter

6 = Hectronic demand metar

9 = Solid State Data Recorder
The hard copy =prand shaaot iz being cent via FadEX, to Sid MaHock.

07/17/2003 1
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Target Stores
482965C
Page 2 of 2

2. Mr. Matlock requested copies of the records maintained by FPL according to Chapter
25-6,022(1), Record of Metering Devices and Meter Device Tests, of the Rules

of the Florida Public Service Commission, for the thermal demand meters used

to measure KW demand at all Target Stores served by FPL,

FPL identified 16 meters used to measure therral KWD at Target Stores. Hard copy meter test records
are induded in the Fed EX package to Sid Matlock

3. Mr. Matlock indicated he had not yet received any of the re-test results for the tests
in Jate May for the Target Stores in complaints #514226F

(Fruitville) and #521185E (Other Target Stores), or any re-test results for

the Target Stores remaining in Inquiry Number #482065C (Green Acres, Boynton

Boach, Ft. Myers, and Daytona Beacli). Please send me the re-test results

for the thermal demand meters used at these Target Stores.

A spread shest, FPSC/GEORGE BROWN REFEREED METER TEST RESULTS, containing the
requested retest information was emailed to Mr. Matlock on 6/27/03. An updated

hard copy spread sheet FPSC/GEORGE BROWN REFEREED METER TEST RESULTS

(revised 7/17/03), containing all the meter tests witnessad by the FPSC and George

Brown (original meter tests results and retesting results) are included in the FedEx package
to Sid Matlock.

Interim Report #15: 06/27/03 - Interim Report #16: 07/17/03

Next Report Due: 08/07/03

F-047

Approval Signature: Carol Harzinski Byerly
Approver's Title: Customer Service Supervisor
Date of Approval: 07/17/2003

07/47/2003
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@ FLORIDA POWER & LIGHT

Process Date : 07/09/2003 Time : 03:31 PM

FPL EQUIPMENT SUMMARY REPORT
SERIAL NO: L036292019
Identification— —Faceplate — =
Serial No: 036292019 Mfr:L Aep Code: CH
Company No: 7018D Mfr Type: TMT _ Fom: 6 S
Company Symbol: 1V L_ Voits: 277
AmrNo: ; Type Code: 04 _ Amps: 2.5
BatchNo: : M&S Code: LC ) Kh: 003.600
Barcode: Reg Ratio: 055 05/09
Accounting- - —Status/Location -
Purchase Date: 00/0C/0000 Current Previous
Retire Code: Shop Status: 1 PPID: 862136933 =~ =~
RetireBy: Bin: District: 99 o
Retire Date: 00/00/0000 Address: 13711 S TAMIAMI TRLFTMYERS
Information - - ——
Test Location: K Std Mode: Watts Creep: No
Test Reason: VO3 _ Test Direction. Forward HighPot:
Seal Status: 53 __ Test Service: Single Phase Element Balance: Yes .
As Found - —As Left
s A B ¢ : s A B ¢
FL: 100.74 100.60 100.47 ; FL: 100.74 100.60 100.47
PF: 100.90 ’ PF: 100.90 -
LL: 106; ) LL: 100.62 o
WA: 100.77 WA: 100.77
Reading: 4419 KYZ: Pass ' Reading: _ 04424 RepsPassfFal: 0 1
Start: 1 2_/761—2—602 10:47:24 Start: 12/10/2002 10:47:24 -

Stop: 12/10/2002 10:54:53 i Stop: 12/10/2002 10:54:53
Tester: JXW Board: 0516 | Tester: JXW Board:; 0516
\




7

FLORIDA POWER & LIGHT
Process Date : 07/09/2003 Time: 03:31 PM

EQUIPMENT SUMMARY REPORT
SERIAL NO: L036292019
Information -
Test Location: S Std Mode: Watts Creep: No
Test Reason: NEW Test Direction: Forward High Pot: Yes
Seal Status: Test Service: Single Phase Element Balance: Yes
As Found - . —As Left
S A B c o s A B c
FL: 99.88 | ! FL: 100.34
PF: 100.13 o PF: 100.42
LL: 98.07 C LL: 100.10
WA: 99.69 WA: 100.33
Reading: 00000  KYZ: Reading: 00000 Reps Pass|Fail: 1 4
Start: 01/08/1993 09:56:00 Start: 01/01/1900 09:56:00
Stop: 01/08/1993 11:11:00 ! Stop: 01/01/1900 11:11:00
Tester WNH Board: 09 . Tester: Board:
Variboard— - ;—Dcmand -
Register Test.  / | —As Found —As Left -
e ! L
| i Pass/Fail: __ Pass o Pass/Faill. _ Pass
Start: 01/08/1993 00:00:00 | { Demand: 0 i ! Demand: 0 l
Stop: 01/08/1993 00:00:00 Lo . ‘ i . 3
P Reading: | Reading:
) | L
Tester: Board: 02 i
Variboard - -Demand e
Register Test: /3.5 '~ ~As Found —As Left
'''''' Pass/Fail ' PassfFail
- . !
Start: 12/10/2002 11:15:09 Demand: 421 | ! Demand: 421

Stop: 12/10/2002 14:34:21

Tester: BEF

General Comment

PATEST OK

Readirg: 04419

! Reading: 04424
! i

Board: 4

General Comment

SPECIAL TEST,GB. GOCD P/




% FLORIDA POWER & LIGHT

Process Date : 07/09/2003 Time: 03:41 PM

FPL EQUIPMENT SUMMARY REPORT
SERIAL NO: L024205745
Identification - — ——— ——————  -Faceplate— —
Serial No: 024205745 ML Aep Code: CH
Company No: 7745D Mfr Type: TMT . Fom: 6 §
Company Symbol: 1V Volts: 277 o
Amr No: , Type Code: 04 Amps: 2.5 -
Batch No: M&S Code: LC Kh: 003.600
Barcode: Reg Ratio: 055 05/09
Accounting - - —-Status/Location
Purchase Date: 01/01/1981 Current Previous
Retire Code: Shop Status: 1 PPID: 895487734
RetreBy: Bin: District:
Retire Date: 00/00/0000 i Address: 14075 BISC BLV #TARGET
information e
Test Location: K Std Mode: Watts Creep: No
TestReason: VO3 =~ _ TestDirection: Forward HighPot.
Seal Status: 53 Test Service: Single Phase ~ Element Balance: Yes
-As Found— —As Left
S A B o] S A B Cc
FL: 100.18 99.68 99.68 FL: 100.18 99.68 99.68
PF: 10014 PF: 100.14
W 9927 Ll 99.27
WA: 1@-_@ WA: 100.04
Reading: 6357 KYZ: Pass Reading: 06360 Reps Pass|Fail: 0 1
Start: »1:‘2-:‘_1;)1_2—(;02 08:27:1—:1_h Start: 12/10/2002 08:27:14 -
Stop: 712/10/2002 08:31:13 Stop: 12/10/2002 08:31:13

Tester: JAB  Board: 3318 ' Tester: JAB Board: 3318




2

FLORIDA POWER & LIGHT
Process Date : 07/09/2003 Time : 03:41 PM

FPL EQUIPMENT SUMMARY REPORT
SERIAL NO: L024205745
Information- -
Test Location: S Std Mode: Watts Creep: No
Test Reason: UNK Test Direction: Forward High Pot: Yes
Seal Status: Test Service: Single Phase Element Batance: Yes
As Found 1 —AsLeft
s A B | S A B C
FL: 100.26 | FL: 100.25
PF: 100.30 PF. 100.20
LL: 100.00 LL: 100.02
WA: 100.23 WA: 100.20
Reading: 0000 KYZ: t Reading: 00000 Reps Pass|Fail. 2
Start: 03/04/1996 10:20:.00 i Start: 01/01/1900 10:20:00
Stop: 03/04/1996 10:46:00 I Stop: 01/01/1900 10:46:00
Tester. KRH  Board: 10 ! Tester: Board:
- - i
Information e
Test Location: S Std Mode: Watts Creep: No
Test Reason: UNK Test Direction: Forward High Pot: Yes
Seal Status: Test Service: Single Phase Element Balance: Yes
As Found 1 —As Left
S A B : s A B c
FL: 100.41 ! FL: 100.41
PF: 100.47 PF:. 100.47
LL: 100.14 LL: 100.14
WA: 100.39 WA: 100.39
Reading: _ 0014 KYZ | Reading: 0000 Reps Pass|Fail: 1
Start: 11/13/1995 08:11:00 Start: 01/01/1900 08:11:00
Stop: 11/13/1995 08:47:00 Stop: 01/01/1900 08:47:00

Tester:

KRH Board: 10

Tester:

Board:




% FLORIDA POWER & LIGHT

Process Date : 07/09/2003 Time : 03:41 PM

EQUIPMENT SUMMARY REPORT
SERIAL NO: L024205745
Information -
Test Location: S Std Mode: Watts Creep: No
Test Reason: PER Test Direction: Forward High Pot: Yes
Seal Status: Test Service: Single Phase Eiement Balance: Yes
-As Found ] —As Left
S A B (o3 ] S A B o]
FL: 100.25 i FL: 100.29
PF: 100.36 PF: 100.31
LL: 100.13 1 LL: 100.07
WA: 100.26 : WA: 100.26

|
!
Reading: 5678 KYZ: | Reading: 0000 Reps Pass|Fail: 0 _o©
Start: 06/15/1992 08:59:00 : Start: 06/15/1992 09:59:00
Stop: 06/15/1992 10:41:00 : Stop: 06/15/1992 10:41:00
Tester. WNH Board: 06 ' Tester: WNH Board: 06

Information -
Test Location: S Std Mode: Watts Creep: No
Test Reason: PER Test Direction: Forward High Pot: Yes
Seal Status: Test Service: Single Phase Element Balance: Yes
--As Found rAs Left —
s A B c ; s A B c
FL: 100.25 b FL: 100.29
PF: 100.36 : PF: 100.31
LL: 100.13 LL: 100.07
WA: 100.26 | WA: 100.26
Reading: 5678 KYZ: ; Reading: 0000 RepsPass|Fail: 0 0
Start: 06/15/1992 09:59:00 b Start: 06/15/1992 09:59:00

|
Stop: 06/15/1992 10:41:00 | Stop: _06/15/1992 10:41:00 .
Tester WNH _ Board: 06 | Tester: WNH__ Board: 06

Variboard-— —Demand
Register Test:  / : —As Found——-——f —As Left
} | Pass/Fail: Pass . ' Pass/Fail: Pass
Start: 11/13/1995 00:00:00 i ‘ Demand: 14 } f Demand: -
Stop: 11/13/1995 00:00:00 | ' Reading: - 5 I Reading:
pood

Tester: ___ Board: 05




@

FLORIDA POWER & LIGHT

Process Date : 07/09/2003 Time : 03:41 PM

EQUIPMENT SUMMARY REPORT
SERIAL NO: L024205745
Variboard - - —Demand -
Register Test: —As Found —As Left
7 Pass/Fail: Pass Pass/Fail: Pass
Start: 03/04/1996 00:00:00 : Demand: 21 Demand: 0
Stop: 03/04/1996 00:00:00 i . ; .
| Reading: ; Reading: o
I — -
Tester: |
Variboard-—- —Demand —-
Register Test: ~ / | —As Found —AS Left
- ; Pass/Fail. __Fail Pass/Fail. __Fail
Start: 06/15/1992 00:00:00 } Demand: 1.7 . | Demand: 0
Stop: 06/15/1992 00:00:00 ! I ]
1 Reading: | | Reading:
! Lo —
Tester: \
Variboard --Demand
Register Test: ., —As Found - —Asleft i
B : Pass/Fail: ___Fail ! Pass/Fall. _ Faill
Start: 06/15/1992 00:00:00 | Demand: 1.7 Demand: 0
Stop: 06/15/1992 00:00:00 . !
op i Reading: L Reading:
| A -
Tester: |
Variboard- - —Demand
|
Register Test: /170 ! —As Found ; —As Left
o } Pass/Fail: i Pass/Fai:
Start: 12/10/2002 11:09:20 | Demand: 112 Demand: -1.12
Stop: 12/10/2002 14.06:42 1 - -
op | Reading: 06357 i Reading: 06360
|
Tester. BEF !
Variboard— -- - ; —Demand ,
RegisterTest /70 | —As Found . -AslLeft ’
| Pass/Fail: ! PassfFail.
Start: 05/21/2003 10:07.57 ; ) Demand: -2.78 Demand: -2.78
Stop: 05/21/2003 11:20:42 P : —
o {‘ i Reading: 06361 P Reading: 06367 _

Tester: TXY

General Somment
MISSING PULSE;C/O;0K

C_Ii—qt




@ FLORIDA POWER & LIGHT

Process Date : 07/09/2003 Time : 03:41 PM
EQUIPMENT SUMMARY REPORT
SERIAL NO: L024205745

FPL

General Comment—
MISSING PULSE;C/O;0K
& - j’r ﬂ/L

-General Comment
SPECIAL TESTGB P/ITESTS OK




FLORIDA POWER & LIGHT
Process Date : 07/11/2003 Time : 07:58 AM

EQUIPMENT SUMMARY REPORT
SERIAL NO: L023063911
~Identification —Faceplate
Serial No: 023063911 Mfr: L Aep Code: CH
Company No: 7001D | Mfr Type: TMT Form: 6 §
Company Symbol: 1V Volts: 277
Amr No: ; Type Code: 04 Amps: 2.5
Batch No: ; M&S Code: LD Kh: 003.600
Barcode: ! Reg Ratio: 055 05/09
-Accounting —Status/Location
1
Purchase Date: 00/00/0000 i Current Previous
Retire Code: _ . Shop Status: 1 PPID: 3587797
Retire By: ‘ Bin: District:

Retire Date: 00/00/0000

Address: 1901 N CONGRESS AV -BOYTON BCH

—information
Test Location: K Std Mode: Watts Creep: No

Test Reason: V03 Test Direction: Forward High Pot: )
Seal Status: 55 Test Service: Single Phase Element Balance: Yes '
As Found — ., [As Left :
s A B C s A B C |
FL: 100.44 99.33 99.33 FL: 100.44 99.33 99.33 ;

PF: 100.08 PF: 100.08

LL: 97.65 ; LL: 9765

WA: 99.94 Lo WA: 99.94

Reading: 8354 KYZ: Pass , Reading: 08358 Reps Pass|Fail: 0 1
Start: 12/10/2002 08:39:54 ' Start: 12/10/2002 08:39:54 L
Stop: 12/10/2002 08:43:45 ? Stop: 12/10/2002 08:43:45 '
Tester: JAB Board: 3318 i Tester: JAB Board: 3318 _




%

FLORIDA POWER & LIGHT
Process Date : 07/11/2003  Time : 07:58 AM

EQUIPMENT SUMMARY REPORT
SERIAL NO: L023063911
information
Test Location: S Std Mode: Watts Creep:
Test Reason: Test Direction: Forward High Pot:
Seal Status: Test Service; Single Phase Element Balance:
As Found—--- ‘ rAs Left !
s A B c I S A B C |
FL: 100.10 i 1 FL: 100.40 ,
PF: 99.30 P PF: 100.00
LL: 96.00 ‘ l LL: 100.00 1
WA:  0.00 L WA: _ 0.00
Reading: KYZ: , Reading: Reps Passj|Fail: 0 0

Start: 10/12/1988 00:00:00 !

Start: 10/12/1988 00:00:00

Stop: 10/12/1988 00:00:00

|

i

Stop: 10/12/1988 00:00:00 | |
Tester: Board: | ’ Tester: Board:

L

_ B
--Variboard 1 —Demand -
Register Test: /35 l ! r—Ag Found —As Left —_—
; Pass/Fail: Pass/Fail:
Start: 12/10/2002 11:09:20 i Demand: .6 Demand: 45

Stop: 12/10/2002 14.06:42

Tester: BEF Board: 3

Reading: 08358 :

|
! Reading: 08354
i

General Comment

SPECIAL TEST GB P/I TESTS GOOD




FLORIDA POWER & LIGHT
Process Date : 07/09/2003 Time : 03:35 PM

EQUIPMENT SUMMARY REPORT
SERIAL NO: L020493774
identification— —Faceplate
Serial No: 020493774 Mfr: L Aep Code: CH
Company No: 5774D Mir Type: TMT Fom: 6 §
Company Symbol: 1V Voits: 277
AmrNo: Type Code: 04 Amps: 25 }
Batch No: M&S Code: LC Kh: 003.600
Barcode: | Reg Ratio: 055 05/09
Accounting —Status/Location
Purchase Date: 01/01/1977 Current Previous
Retire Code: L Shop Status: 1 PPID: 034079415
Retire By: Bin: District:

Retire Date: 00/00/0000

information -

Address: 26831 S TAMIAMI TRL #TARGET

Test Location' K

Test Reason:

vos_.
Seal Status: 51

Std Mode: Watts

Test Direction: Forward

Test Service: Single Phase

Creep: No

High Pot:

Element Balance: Yes

As Found-—

FL:

PF:

LL:

WA:
Reading:
Start:
Stop:

Tester: JAB

S A B

99.51 98.93 99.91

99.49

99.58

99.52
| 7576  KYZ: Pass
12/10/2002 10:48:32
12/10/2002 10:52:24
Board: 3318

—As Left
] A B c
FL: ©9.51 98.93 99.91
PF: 99.48
LL: 99.58
WA: 99.52

Reading: 07580 Reps Pass|Fail: 0
Start: 12/10/2002 10:48:32
Stop: 12/10/2002 10:52:24

Tester. JAB Board: 3318

1




FLORIDA POWER & LIGHT

Process Date : 07/09/2003 Time : 03:35 PM

FPL EQUIPMENT SUMMARY REPORT
SERIAL NO: L020493774
Information--
Test Location: S Std Mode: Watts Creep: No
Test Reason: UNK Test Direction: Forward High Pot: Yes
Seal Status: Test Service: Single Phase Element Balance: Yes
As Found —As Left
S A B S A B c
FL: 100.04 - FL: 100.03
PF: 100.32 ‘ PF: 100.30
LL: 100.05 | LL: 10037
WA: 100.12 WA: 100.16
Reading: 00086 KYZ: Reading: 0000 RepsPassfFali 2 0O
Start: 08/05/1993 14:16:00 ‘ Start: 01/01/1900 14:16:00
Stop: 08/05/1993 15:18:00 | Stop: 01/01/1900 15:18:00
Testerr WNH _ Board: 09 ; Tester: Board:
Information-- -
Test Location: S - Std Mode: Watts Creep: No
Test Reason: UNK L Test Direction: Forward High Pot: Yes
SealStatuys: Test Service: Singie Phase Element Balance: Yes
-As Found —As Left
S A B ! S A B c
FL. 99.87 FL: 99.94
PF: 100.13 f PF: 100.20
LL: 99.10 LL: 99.74
WA: 99.83 1 WA: 99.99
Reading: _ 4081 KYZ: E Reading: 0000 RepsPasslFail: 2 0
Start: 03/02/1993 10:04.00 ‘ Start: 01/01/1900 10:04:00
Stop: 03/02/1983 10:54.00 ‘ l Stop: 01/01/1900 10:54:00
Tester: WNH Board: 09 ? f Tester: Board:
Variboard—- —-Demand —
Register Test.  / | —AsFound ~As Left
j( ‘ Pass/Fail: Fail Pass/Fail: Pass
Start: 01/06/1997 00:00.00 § ;‘ Demand: 57 Demand:
Stop: 01/06/1997 00:00:00 ‘! Reading: ‘ Reading:

Tester:

Board: 04




% FLORIDA POWER & LIGHT

Process Date : 07/09/2003 Time : 03:35 PM

FPL EQUIPMENT SUMMARY REPORT
SERIAL NO: L020493774
Information—--
TestLocaton: 8 Std Mode: Watts Creep: No
TestReason: UNK Test Direction: Forward High Pot: Yes
Seal Status: Test Service: Single Phase Element Balance: Yes
As Found—— —As Left
S A B c S A B c
FL: 100.08 ! FL: 100.07
PF: 100.26 PF: 100.16
LL: 100.81 , LL: 100.35 )
WA: 100.24 ' WA: 100.14
Reading: 0864 KYZ: Reading: ~ 00000 Reps Pass|Fail: 1 1
Start: 01/22/1997 09:00:00 ; Start: 01/01/1900 09:00:00
Stop: 01/22/1997 11:06:00 ; Stop: 01/01/1900 11:06:00
Tester: KRH Board: 10 | Tester: Board:
Information -
Test Location: 8 =~ Std Mode: Watts Creep: No
TestReason: UNK ~ Test Direction: Forward L High Pot: Yes
Seal Status: Test Service: Single Phase Element Balance: Yes
As Found ~As Left
S A B c j s A B C
FL. 99.89 FL: 99.99
PF: 100.12 ' PF: 100.27
LL: 99.64 ' LL: 100.58
WA: 99.92 ‘ WA: 100.15
Reading: _ 0860 KYZ: : Reading: 0000 Reps PassfFail: 1
Start: 01/06/1997 13:46:00 ‘ Start: 01/01/1900 13:46:00
Stop: 01/06/1887 15:12:00 ! Stop: 01/01/1900 15:12:00
Tester: KRH Board: 10 ! Tester: Board:




FLORIDA POWER & LIGHT
Process Date : 07/09/2003 Time : 03:35 PM

@

EQUIPMENT SUMMARY REPORT
SERIAL NO: L020493774
Variboard —Demand
Register Test:  / -As Found --As Left i
Pass/Fail: Pass/Fail.
Start: 03/02/1993 00:00:00 Demand: o Demand: _ 0
Stop: 03/02/1993 00:00:00 B —
Reading: Reading: -
Tester: Board: 02
Variboard ~—Demand -
Register Test:  / —As Found —As Left
V Pass/Fail: ‘ ' Pass/Fail:
Start: 08/05/1993 00:00:00 Demand: 0o Demand: 0
Stop: 08/05/1993 00:00:00 : ) - _—
— : Reading: ! : Reading: ‘
! | i
Tester: __ Board: 04
Variboard — —— -Demand e
Register Test: /7.0 —As Found -~ —Asleff—————————
B Pass/Fail: Pass/Fail.
Start: 12/10/2002 11:15:09 Demand: -0.03 Demand: -0.03

Stop: 12/10/2002 14:34:21 Co Reading: 07576

| Reading: 07580

Tester: BEF Board: 4 1

General Comment
DEAD P/l; CIQ; TEST OK

General Comment—
SPECIAL TEST GB P/I TESTS GOOD




FLORIDA POWER & LIGHT
Process Date : 07/09/2003 Time : 03:39 PM

EQUIPMENT SUMMARY REPORT
SERIAL NO: L023864871
Information-- -
Test Location: S Std Mode: Watts Creep: No
Test Reason: UNK Test Direction: Forward High Pot: Yes
Seal Status: Test Service: Single Phase Element Balance: Yes
As Found —AS Left
S A B o} S A B C
FL: 99.42 FL: 99.65
PF. 99.69 PF. 99.95
L 9809 LL: 100.10
WA: 9945 WA: 98.80
Reading: 0080 KYZ: Reading: 0000 RepsPass|Fail: 1 2
Start: 01/24/1996 13:09:00 i ‘ Start: 01/01/1900 13:09:00
Stop: 01/24/1996 13:39:00 | i Stop: 01/01/1900 13:39:00
Tester: KRH Board: 10 : | Tester: Board;
e Dol
Variboard s — » ~-Demand
Register Test:  / ! ~-As Found -As Left
- Pass/Fail: Pass Pass/Fail: Pass
Start: 01/24/1996 00:00.00 Demand: 0.7 } Demand: _ 0o
Stop: 01/24/1996 00:00:00 .
T Reading: Reading: -
Tester: Board: 05 - o
Variboard --Demand ——————
Register Test: /7.0 -—As Found —As Left— e
o Pass/Fail Pass/Fail: _ _
Start: 05/21/2003 10.07.58 Demand: 2.21 Demand: 2.21

Stop: 05/21/2003 11:20:42

Tester: TXY _ Board: 4

Reading: 07308

Reading: 07312

General Comment
KWD ACC. +3.14%

General Comment— -

PREVIOUS RECORD INDICATED COMPANY #1Vv5009D. RECORD CORRECTED
TO SHOW CURRENT COMPANY NUMBER 1V5871D.




@

FLORIDA POWER & LIGHT

Process Date : 07/09/2003

Time : 03:39 PM

FPL EQUIPMENT SUMMARY REPORT
SERIAL NO: L023864871
Identification , —Faceplate —
Serial No: 023864871 £ ML Aep Code: CH__
Company No: 5871D Mfr Type: TMT Form: 6 §
i, Company Symbol: 1V Volts: 277
Amr No: ' [ Type Code: 04 Amps: 2.5
Batch No: R M&S Code: LC Kh: 003.600
Barcode: I Reg Ratio: 055 05/09
Accounting s e e — -Status/Location —
Purchase Date: 01/01/1981 Current Previous
Retire Code: ; « Shop Status: C PPID: 299626231
Retire By: » Bin: District: 56 )
Retire Date: 00/00/0000 \ Address: TARGET FRUITVILL RD. L
|
Information—- - -
Test Location: K. Std Mode: Watts Creep: No
Test Reason: PSC Test Direction: Forward High Pot: Yes "
Seal Status: 53 Test Service: Single Phase Element Balance: Yes ;
As Found-— 1 [As Left
s A B C ! s A B ¢
FL: 99.45 98.67 99.97 FL: 99.45 98.67 99.97
PF. 99.39 - PF: 99.39
LL: 9953 __ o LL: 9962 }
WA: @jj : WA: 99.46
Reading: 7288 KYZ: : Reading: 7288 RepsPassfFal. 0 1
Start: 08/21/2002 15:13:33 Start: 08/21/2002 15:13:33

Stop:

08/21/2002 15:18:18

Tester: JDT Board: 2529

Stop: 08/21/2002 15:18:18
Tester: JDT Board: 2529




FLORIDA POWER & LIGHT

Process Date : 07/09/2003

Time : 03:51 PM

EQUIPMENT SUMMARY REPORT
SERIAL NO: L034344159
Identification—- —Facepiate
Serial No: 034344159 Mfr: L Aep Code: CH
Company No: 5158D Mfr Type: TMT Form: 6 S
Company Symbol: 1V Volts: 277
AmrNo: : Type Code: 04 Amps: 2.5
Batch No: M&S Code: LC Kh: 003.600
Barcode: i Reg Ratio: 055 05/09
Accounting-— —Status/Location
Purchase Date: 00/00/0000 Current Previous
Retire Code: . Shop Status: 1 PPID: 003661074 )
Retire By: § Bin: District: 57
- } —_ —
Retire Date: 00/00/0000 i \ Address: 4271 TAMIAMI TRL S, VENICE
\
Information

Test Location: K
Test Reason; V03

Std Mode: Watts

Test Direction: Forward

Seal Status: 53

Test Service: Single Phase

Creep: No :

High Pot:

Element Balance: Yes

As Found -— ) i—Aa Left
S A B c L s A B c

FL: 100.20 99.87 100.22 | FL: 100.20 99.87 100.22

PF: 100.13 o PF: 100.13
LL: 99.31 j LL: 99.31

WA: 100.05 | WA: 100.05

Reading: 1225 KYZ: Fail P Reading: 12289 Reps Pass|Fail: __ 0 1
Start: 12/10/2002 09:41:34 f | Start: 12/10/2002 09:41:34
Stop: 12/10/2002 09:53:35 i Stop: 12/10/2002 09:53:35
Tester. JXW Board: 0516 ! Tester: JXW Board: 0516




g

FPL

FLORIDA POWER & LIGHT

Process Date : 07/09/2003 Time : 03:51 PM

EQUIPMENT SUMMARY REPORT
SERIAL NO: L034344159

Information
Test Lecation: S

Test Reason:

Std Mode: Watts

Test Direction; Forward

Creep: No
High Pot: Yes

Seal Status: Test Service: Single Phase Element Balance: Yes
As Found —As Left
S A B c . S A B c
FL: 100.12 ! FL: 100.12
PF: 100.31 N PF: 100.31
LL: 100.13 LL: 100.13
WA: 100.18 WA: 100.18
Reading: 00000 KYZ: Reading: 0000 RepsPassiFail: 0 0
Start: 10/26/1990 13:22:00 ‘ Start: 10/26/1990 13:22:00
Stop: 10/26/1990 13:32:00 ! Stop: 10/26/1990 13:32:00
Tester: WNH Board: 06 b Tester: WNH Board: 06
Variboard - ~—Demand
Register Test: [/ .—As Found —As Left
! |
o Pass/Fail: __ Pass P Pass/Fail. _ Pass
. -00: P P
Start: 10/26/1980 00:00:00 l | Demand: 0 I Demand: 0
Stop: 10/26/1990 00:00:00 Do ) b ‘
— ; Reading: ! Reading:
Tester: Board: 02
Variboard - —Demand
Register Test: 170 " —As Found —As Lt
. . PassfFait || PassFail
. qE- - i - i
Start: 12/10/2002 11:15:09 1 ! Demand: 31 | Demand: 31
top: 12/10/2002 14:34:21 b ; —_—
Stop o Reading: 01225 | Reading: 12299
1 i [
Tester. BEF Board: 4
Variboard— ;. —Demand
Register Test: /170 —As Found ‘ |—As Left
| ‘ :
P Pass/Fail: Do Pass/Fail:
Start: 05/21/2003 10:07.57 ! ‘\ Demand: 436 i Demand: 436

Stop: 05/21/2003 11:20:42

Tester: TXY Board: 4

|
L

Reading: 01230

i Reading: 01236




% FLORIDA POWER & LIGHT

Process Date : 07/09/2003 Time : 03:51 PM
FPL EQUIPMENT SUMMARY REPORT
SERIAL NO: L034344159

General Comment

P/ TEST OK

General Comment

BAD P/l , S.T. GB.




FLORIDA POWER & LIGHT

Process Date : 07/09/2003 Time : 03:55 PM
EQUIPMENT SUMMARY REPORT

SERIAL NO: L032968505

Identification - —Faceplate
Sernal No 032968505 MinL Aep Code: CH
Company No: 7505D Mfr Type: TMT Fom: 6§ §S
Company Symbat: 1V Volts: 277
Amr No: Type Code: 04 Amps: 25
Batch No: M&S Code: LC Kh: 003.600
Barcode: Reg Ratio: 055 05/09
Accounting- o —Statusfiocation
Purchase Date: 00/00/0000 Current Previous
Retire Code: Shop Status: 1 PPID: 003639292
Retire By: Bin: District; 11

Retire Date; 00/00/0000°

Address: 2380 W INTLSPEEDWNYBLV DAYTONA

Information-—
Test Location: K Std Mode: Watts Creep: No
Test Reason: V03 Test Direction: Forward HighPot:
Seal Status: 53 Test Service: Single Phase Element Balance: Yes
As Found-- ~~As Left
$ A B ¢ '. S A B ¢
FL: 100.36 99.51 100.47 FL: 100.36 99.51 100.47
PF: 99.99 PF: 99.99
Lt: 99.38 ' LL: 99.38
WA: 100.11 WA: 100.11
Reading: 7983 KYZ: Pass Reading: 07986 Reps Pass|Fail: o1

Start: 12/10/2002 10:35:54

Stop: 12/10/2002 10:40:15

Tester: JAB

Board: 3318

Start: 12/10/2002 10:35:54
Stop: 12/10/2002 10:40:15
Tester: JAB Board: 3318




% FLORIDA POWER & LIGHT

Process Date : 07/09/2003 Time : 03:55 PM

FPL EQUIPMENT SUMMARY REPORT
SERIAL NO: L032968505
Information e
Test Location: S Std Mode: Watts Creep: No
Test Reason: Test Direction: Forward High Pot: Yes
Seal Status: Test Service: Single Phase Element Balance: Yes
-As Found 1 —As Left
s A B ¢ s A B ¢
FL: 100.08 [ FL: 100.32
PF: 10042 PF: 100.11
LL: 99.56 o LL: 99.82 J
WA: 100.10 : WA: 100.19
Reading: _ 0000 KyzZ: : Reading: 0000 RepsPassfFail: 0 ©
Start: 05/20/1992 12:43:00 . Start: 05/20/1992 12:43:00 ‘
Stop: 05/20/1992 13:25.00 ' ! Stop: 05/20/1992 13:25:00 '
Tester. WNH  Board: 06 P Tester: WNH Board: 06
Information—- - --
Test Location: S Std Mode: Watts Creep: No
Test Reason: Test Direction: Forward High Pot: Yes
Seal Status: Test Service: Single Phase Element Balance: Yes
-As Found . [AsLeft
S A B c | S A B c
FL: 100.08 P FL: 100.32
PF:10042 PF: 100.11
LL: 99.56 LL: 99.82
WA: 100.10 ; WA: 100.19

Reading: 0000 KYZ: Reading: 0000 Reps PassjFail: _ 0 o
Start: 05/20/1992 12:43:00 Start: 05/20/1992 12:43:00
Stop: 05/20/1992 13:25:00 oo Stop: 05/20/1992 13:25:00

Tester: WNH  Board: 06 ' Tester: WNH Board: 06

-Variboard ~Demand
Register Test:  / | E —As Found - —As Left
: J Pass/Fail:. __ Pass ! I Pass/Fail: __ Pass
Start: 05/20/1992 00:00:00 i Demand: 14 ! Demand:
Stop: 05/20/1992 00:00:00 Reading: i Reading:

Tester: Board: 05




@

FLORIDA POWER & LIGHT

Process Date : 07/09/2003 Time : 03:55 PM

H
!

EQUIPMENT SUMMARY REPORT
SERIAL NO: L032968505
Variboard- - e —Demand -
Register Test: _ / : —As Found —As Left
: Pass/Fail: __ Pass ' Pass/Fail. __ Pass
: 05/20/1992 00:00:00 X
Start 2 00:0 i Demand: -14 i Demand: 0
Stop: 05/20/1992 00:00:00 : . :
‘ Reading: ‘ Reading:*
i L
Tester: Board: 05 1
Variboard—-- » —Demand
I
Register Test: /35 ! i —As Found —As Left
- .- aw . —— — ‘ :
Pl Pass/Fail: ! Pass/Fail:
Start: 12/10/2002 11:15:09 ’ | Demand: 1.93 ] Demand: 1.93
Stop: 12/10/2002 14:34:21 Lo . |
b Reading: 07983 ' Reading: 07986
| \
!

Teste. BEF~ Board: 4

-General Comment—
SHUTTER CHNG;1/12;0K

General Comment
SHUTTER CHNG:1/12;0K

General Comment-—
SPECIAL TEST GB P/I TESTS GOOD




FLORIDA POWER & LIGHT

Process Date : 07/09/2003 Time : 03:58 PM

FPL EQUIPMENT SUMMARY REPORT
SERIAL NO: L017957679
ldentification—- -—- —Faceplate
Serial No: 017957679 ‘ MimL Aep Code: CH
Company No: 5679D P Mfr Type: TMT Form: 6 S
1 i Company Symbol: 1V Volts: 277
Amr No: l J Type Code: 04 Amps: 2.5
BatchNo: M&S Code: LD Kh: 003.600
Barcode: == 000 Reg Ratio: 055 05/09
Ac;:o;snﬁng—- B —Status/Location
Purchase Date: 00/00/0C00 - Current Previous
Retire Code: L . Shop Status: 1 PPID: 073776531 s
Retire By: GJS 1 Bin: District: 54 .
Retire Date: 03/28/2003 | | Address: 2324 PINE RIDGE RD o
x
Information - )
Test Location: K Std Mode: Watts Creep: No i
Test Reason. V03 Test Direction. Forward High Pot:
Seal Status: 53 Test Service: Single Phase Element Balance: Yes
As Found —As Left
S A B c S A B c
FL: 98.2596.73 95.72 \ FL: 98.25 96.73 95.72
PF: 96.19 o PF: 96.19
LL: 93.82 LL: 93.82
WA: 97.03 C WA: 97.03
Reading: 4057 KYZ: | Reading: _ 04061 RepsPassfFail: 0 2

Start: 03/28/2003 18:08:21

Start: 03/28/2003 18.08:21

Stop: 03/28/2003 18:16:58

! Stop: 03/28/2003 18:16:58

|
1
Tester: GJS Board: 3113 i | Tester: GJS Board: 3113




7

FLORIDA POWER & LIGHT
Process Date : 07/09/2003 Time : 03:58 PM

FPL EQUIPMENT SUMMARY REPORT
SERIAL NO: L017957679
Information
Test Location: § Std Mode: Watts Creep: No
Test Reason: PER _ Test Direction: Forward High Pot: Yes
Seal Status: _ Test Service: Single Phase Element Balance: Yes
As Found -~ rAs Left
S A B c | S A B c
FL. 970 FL. 99.65
PF. 98.83 l PF: _99.04
LL: 9888 o ; LL: 100.11
WA: 99.34 ; WA: 99.54
Reading: 6674 KYZ: Reading: 6677 Reps Pass|Fail: 1
Start: 02/23/1994 13:35:00 Start: 01/01/1900 13:35:00
Stop: 02/23/1994 13:54:00 Stop: 01/01/1900 13:54.00

Tester; HKW Board: 07

|
Tester; HKW Board: 07 i

Variboard- -- - - » —Demand _—
Register Test: ~ / —As Found --As Left—
- " . Pass/Fail: 3 \ Pass/Fail:
Start: 02/23/1994 00:00.00 , Demand: o | * Demand: 0
Stop: 02/23/1994 00:00:00 | . ' i ]
. Reading: Reading:
Tester: _ Board: 04 t
Variboard - -Demand -
Register Test /7.0 -As Found —As Left
) Pass/Fail: | Pass/Fail:
Start: 041022003 11:15:31 | Demand: 439 Demand: 4.39
Stop: 04/02/2003 14:23.48 ! [
P i Reading: 04057 | II Reading: 04061
Tester: BEF Board: 4 !
Variboard —Demand -
Register Test: /7.0 i —AsFound —As Left
N i Pass/Fail Pass/Fail:
Start: 05/21/2003 13:28:20 Demand: 5.07 Demand: 5.07

Stop: 05/21/2003 14:39:15

Tester: TXY Board: 4

v BN LA
! Reading: 04068
! ol i S

Reading: 04074




% FLORIDA POWER & LIGHT

Process Date : 07/09/2003 Time : 03:58 PM
EQUIPMENT SUMMARY REPORT
SERIAL NO: L017957679

FPL

General Comment -
PALLET 41 HAS A PG6 PULSE UNIT SLOWING METER DOWN




FLORIDA POWER & LIGHT

Process Date : 07/09/2003 Time : 04:03 PM

FPL EQUIPMENT SUMMARY REPORT
SERIAL NO: L034219885
Identification- —Faceplate
Serial No: 034219885 MfmL Aep Code: CH
Company No: 5885D Mfr Type: TMT Fom: 6 §
Company Symbol: 1V Voits: 277
Amr No: Type Code: 04 Amps: 2.5
BatthNo: M&S Code: LC Kh: 003.600
Barcode: Reg Ratio: 055 05/09
-Accounting- - —Status/location _
Purchase Date: 00/00/0000 Current Previous
Retire Code: Shop Status: 1 PPID: 3582694
Retire By: | Bin: District: 41
Retire Date: 00/00/0000 ;{ Address: 21637 SR #7 BOCA RATON o
Information - -
Test Location: K Std Mode: Watts Creep: No
Test Reason; V03 Test Direction: Forward HighPot:
Seal Status: 55 Test Service: Single Phase Element Balance: Yes
AsFound - ——— —-As Left
S A Cc S A B (o}
FL. 99.91 99.75 99.77 FL: 99.91 99.75 99.77
PF: 99.76 o PF: 99.76
LL: -99.44 LL: 99.44
WA: 98.80 WA: 99.80
Reading: 7209 KYZ: Pass Reading: 07213 Reps Pass|Fail: __ 0 1
Start: 12/10/2002 08:51:54 Start: 12/10/2002 08:51:54
Stop: 12/10/2002 08:55:48 Stop: 12/10/2002 08.55:48
Tester: JAB  Board: 3318 Tester. JAB Board: 3318




_@

FPL

FLORIDA POWER & LIGHT

Process Date : 07/09/2003 Time : 04:03 PM
EQUIPMENT SUMMARY REPORT

SERIAL NO: L034219885

Information -

Test Location:

Test Reason:

Std Mode: Watts

Test Direction: Forward

Test Service: Single Phase

Creep: No
High Pot: Yes

Seal Status: Element Balance: Yes
As Found i fAs Left
S A B c S A B o]
FL: 100.03 ! FL: 100.03
PF: 100.18 _ . j PF: 100.18
Lk 10014 LL: 100.14
WA: 100.09 L WA: 100.09
Reading: 00000 KYZ: \ | Reading: 00000 Reps Pass|Fail: 0 o
Start: 10/30/1990 08:41:00 ' | Start: 10/30/1990 08:41.00
Stop: 10/30/1990 08:51:00 P Stop: 10/30/1990 08:51:00
Testerr WNH  Board: 06 . Tester: WNH Board: 06
Variboard \ —Demand
Register Test: __ / | ' —AsFound ~As Left
I
Pass/Fail.  Pass ' Pass/Fail.  Pass
Start: 10/30/1990 00:00:00 Demand: ' Demand: _ 0
Stop: 10/30/1990 00:00:00 ) | ) S
SR e Reading: : Reading: _
Tester ~  Board: 01
Variboard-- - - -- -Demand o
Register Test: 170 ‘ —As Found ~As Left————————— - -
b Pass/Fail: | Pass/Fail: o
Start: 12/10/2002 11:09:20 Lo Demand: 273 ; Demand: 2.73
: 12/10/2002 14:06:42 : ! -
Stop b Reading: 07209 | Reading: 07213
! - \ e —
Tester: BEF  Board: 3
Variboard —- ; —Demand
|
Register Test /7.0 l i r—As Found — l—As Left
i
vy Pass/Fail: ? Pass/Fail:
Start: 05/21/2003 09:53:19 Demand: 4.84 Demand: 4.84

Stop: 05/21/2003 11:03:16

Tester: TXY Board: 3

Reading: 07213

1
|
! Reading: 07219
!




% FLORIDA POWER & LIGHT

Process Date : 07/09/2003 Time : 04:03 PM
FPL EQUIPMENT SUMMARY REPORT
SERIAL NO: L034219885

General Comment

P/I TEST CK

General Comment-

SPECIAL TESTGB P/I TESTS GOOD




% FLORIDA POWER & LIGHT

Process Date : 07/09/2003 Time : 03:33 PM

EQUIPMENT SUMMARY REPORT
SERIAL NO: L036292032

—Identification —Faceplate

Serial No: 036292032 ‘ Mfr: L Aep Code: CH
i Company No: 7032D Mfr Type: TMT Form: 6 §
! Company Symbol: 1V Voits: 277
l Amr No: 1 Type Code: 04 Amps: 2.5

Batch No: : M&S Code: LC Kh: 003.600

Barcode: Reg Ratio: 055 05/09
—Accounting —Status/Location— - ——
% Purchase Date: 00/00/0000 Current Previous

Retire Code: Shop Status: 1 PPID: 435343416
Retire By: ! Bin: District: 99

Retire Date: 00/00/0000 | Address: 3251 HOLLYWOOQD BLV

[—Information
i Test Location: K Std Mode: Watts Creep: No
| Test Reason: V03 Test Direction: Forward High Pot:
} Seal Status: 53 Test Service: Single Phase Element Balance: Yes
—As Found » As Left
i S A B c l‘ s A 8 c
’ FL: 99.97 100.21 100.02 l FL. 99.97 100.21 100.02
, PF: 100.07 5 PF: 100.07
' LL: 100.74 LL: 100.74
WA: 100.11 ’ WA: 100.11

} Reading: 1507 KYZ: Pass Reading: _ 01510 Reps Pass|Fail: o1
| Start: 12/10/2002 08:25.58 Start: 12/10/2002 08:25:58

| Stop: 12/10/2002 08:33:32 & Stop: 12/10/2002 08:33:32

l Tester: JXW Board: 0516 o Tester: JXW Board: 0516 _

! oo




FLORIDA POWER & LIGHT
Process Date : 07/09/2003 Time : 03:33 PM

9

FPL EQUIPMENT SUMMARY REPORT

SERIAL NO: L036292032
—Information }
% Test Location: S Std Mode: Watts Creep: No 5
; Test Reason: NEW Test Direction: Forward High Pot: Yes

Test Service: Single Phase

Seal Status: Element Balance: Yes
\ ]
—As Found 1 TAsLeft
i s A B C | s A B ¢
FL: 100.13 b FL: 10013
1 PF: 100.28 | PF: 100.28
![ LL: 100.23 LL: 100.23 ;
a WA: 100.19 WA: 100.19 i
Reading: 00000 KYZ: | Reading; 0000 Reps Pass|Faik: 1 0 1
Start: 01/07/1993 13:27:00 Do Start: 01/01/1900 13:27:00
Stop: 01/07/1993 13:37:00 [ ‘ Stop: 01/01/1900 13:37:00
Tester;: WNH Board: 09 [ 1 Tester: Board:
—Variboard ! rDemand
Register Test: _ / ! —As Found —As Left
i H
} Pass/Fail: _ Pass Co Pass/Fait: Pass
Start: 01/07/1993 00:00:00 : i Demand: 0 . ' Demand: 0
Stop: 01/07/1993 00:00:00 o ) L .
| l Reading: | Reading:
. i
Tester: Board: 02 |
—Variboard —Demand
Register Test: 170 f -As Found . —As Left
! '
‘ | PassfFail | Pass/Fait .
Start: 12/10/2002 11:09:20 | Oemand: 201 l | Demand: 201 |
Stop: 12/10/2002 14:06:42 . i ! |
1 Reading: 01507 ’ ‘ Reading: 01510 }
Tester: BEF Board: 3 |
~—Variboard i——Demand
Register Test: /7.0 ! —As Found 1 —As Left |
E Pass/Fail: | Pass/Fail: E
. o » I H { {
Start: 05/21/2003 09:53:19 | Demand: ass | | Demand: 4.84 |
Stop: 05/21/2003 11:03:15 o T | | T }
! Reading: 01511 o Reading: 01517 J
!

Tester: TXY Board: 3




% FLORIDA POWER & LIGHT

Process Date : 07/09/2003 Time : 03:33 PM

.EQUIPMENT SUMMARY REPORT
SERIAL NO: L.036292032

FPL

—General Comment
. PN TEST OK

i
!
L




7,

FLORIDA POWER & LIGHT
Process Date : 07/09/2003 Time : 03:37 PM

FPL EQUIPMENT SUMMARY REPORT
SERIAL NO: L028205211
i—ldentificatiuu —Faceplate ;
: Serial No: 028205211 MirL Aep Code: CH__ f
I Company No: 5211D Mfr Type: TMT Form: 6 S ‘\
Company Symbol: 1V Voits: 277 E
Amr No: Type Code: 04 Amps: 2.5 :
Batch No: M&S Code: LC Kh: 003.600 |
E Barcode: Reg Ratio: 055 05/09
—Accounting —Status/Location— -
| Purchase Date: 01/01/1985 Current Previous |
E Retire Code: Shop Status: 1 PPID: 941808655
1‘ Retire By: Bin: District: 99 I
Retire Date: 00/00/0000 Address: 8458 S DIXIE HWY. MIAMI !
|
rlnformatior. |
| Test Location: K Std Mode: Watts Creep: No :
; Test Reason: V03 Test Direction: Forward High Pot:
Seal Status: 53 Test Service: Single Phase Element Balance: Yes
i
—As Found [—AS Left !
S A B c i ] A B c .
FL: 100.41 100.17 100.30 ! FL: 100.41 100.17 100.30 |
‘; PF: 99.76 . PF: 99.76
‘ LL: 99.73 i LL: 99.73
WA: 100.13 - WA: 100.13
Reading: 5111 KYZ: Pass ’ Reading: 05114 Reps Pass|Fail; 1 0
Start: 12/10/2002 08:54:44— ' w! Start: 12/10/2002 08:54:44 o
Stop: 12/10/2002 09:03:59 ‘ Stop:  12/10/2002 09:03:59
Tester: JXW  Board: 0516 j Tester. JXW  Board: 0516
|




7

FLORIDA POWER & LIGHT

Process Date : 07/09/2003 Time : 03:37 PM

EQUIPMENT SUMMARY REPORT
SERIAL NO: 1.028205211
— Information
| Test Location: S Std Mode: Watts Creep: No
Test Reason: PER Test Direction: Forward High Pot: Yes
|
Seal Status: Test Service: Single Phase Element Balance: Yes
| E—— |
’—As Found — TAS Left
! S A c o s A B C
i FL: 100.33 o FL: 100.25
; PF: 99.57 ; PF: 99.49
LL: 99.19 _A L 9982 i
WA: 99.95 WA: 99.99 ‘
I - |
i Reading: 6364 KYZ: Reading: 0000 RepsPassiFail: __ 1 1 !
! Start: 03/28/1996 13:24.00 ‘ Start: 01/01/1900 13:24:00
Stop: 03/28/1996 13:45:00 ‘ : Stop: 01/01/1900 13:45:00 |
Tester: KRH Board: 10 I Tester: Board:
1
—Variboard ‘—Demand
Register Test: / f | —As Found " —As Left
| I .
b Pass/Fail: Pass ' Pass/Fail: Pass
. 00 P .
Start: 03/28/1996 00:00:00 ! Demand: 0.7 Demand: 0o |
Stop: 03/28/1996 00:00:00 ‘ | |
o ! 1 Reading: ! Reading: i
| |
Tester: Board: 02 J
—Variboard {—Demand
! Register Test /7.0 . —AsFound —As Left
i I ' i
P Pass/Fail: ’ Pass/Fail:
Start: 12/10/2002 11:09:20 ; i Demand: 155 Demand: 155
Stop: 12/10/2002 14:06:42 . —_—
P | Reading: 05111 Reading: 05114
Tester: BEF Board: 3 i
Variboard i —Demand
" Register Test: 117.0 ! FAS Found - —As Left
!
1 Pass/Fail: Pass/Fail;
Start: 05/21/2003 10:07:57 Demand: -2.78 Demand: -2.78

Stop: 05/21/2003 11:20:42

Tester: TXY Board: 4

i
I Reading: 05115
!

Reading: 05121

!
|
l




@

FPL

FLORIDA POWER & LIGHT

Process Date : 07/09/2003 Time : 03:37 PM
EQUIPMENT SUMMARY REPORT
SERIAL NO: L028205211

—General Comment

' GOODPI/, S.T. GB.




Process Date : 07/09/2003 Time : 03:38 PM

@ FLORIDA POWER & LIGHT

FPL EQUIPMENT SUMMARY REPORT
SERIAL NO: L034219887
—ldentification —Faceplate
Serial No: 034219887 MirL Aep Code: CH
Company No: 5887D B Mfr Type: TMT Fom: 6 S
Company Symbol: 1V Volts: 277
Amr No: Type Code: 04 Amps: 2.5
‘ Batch No: ‘ M&S Code: LC Kh: 003.600
1 Barcode: j Reg Ratio: 055 05/09
-~Accounting - Status/Location— -
Purchase Date: 00/00/0000 Current Previous
! Retire Code: Shop Status: 1 PPID: 003627833
Retire By: Bin: District: 55
Retire Date: 00/00/0000 Address: 1400 TAMIAMI TRL PORT CHARLOTT
—Information |
Test Location: K Std Mode: Watts Creep: No |
' Test Reason: VO3 Test Direction: Forward High Pot: |
Seal Status: 53 Test Service: Single Phase Element Balance: Yes i
| )
—As Found ‘ I_As Left f
S A B c . S A B c '
; FL: 99.85 99.58 99.36 : i FL: 99.8599.58 99.36 |
g PF: 99.69 b PF. 99.69 |
i LL: 98.59 - LL: 98.59 |
| WA: 99.62 I WA: 99.62 |
! Reading: 3126 KYZ: Pass ' Reading: 03131 Reps Pass|Fail: 0 11
i Start: 12/10/2002 10:16:456 . Start: 12/10/2002 10:16:45 -
1 Stop: 12/10/2002 10:24:17 o Stop: 12/10/2002 10:24:17

Tester: JXW Board: 0516 b Tester: JXW Board: 0516




% FLORIDA POWER & LIGHT

Process Date : 07/09/2003 Time: 03:38 PM

EQUIPMENT SUMMARY REPORT
SERIAL NO: L034219887
—Information
1 Test Location: S Std Mode: Watts Creep: No
i Test Reason: Test Direction: Forward High Pot: Yes
| Seal Status: Test Service: Single Phase Element Balance: Yes
—As Found— ~— --As Left—— — -——
. S A B c : S A B Cc ;
FL: 100.10 FL: 100.10 i
: PF: 100.22 ‘ PF: 100.22 :
‘ LL: 100.39 , LL: 100.39 ‘
b
WA: 100.18 WA: 100.18 !
Reading: 00000 KYZ: : Reading: 00000 Reps PassiFail: 0 0 &
H }
Start: 10/29/1990 14:22:00 Start: 10/28/1990 14:22:00 i
Stop: 10/29/1990 14:27:00 : Stop: 10/29/1980 14:27:00 |
Tester WNH _ Board: 06 i Tester: WNH___ Board: 06 l
whR A | Wil S
Variboard —Demand
;‘ Register Test: / —As Found —As Left
, Pass/Fail.  Pass 1 Pass/Fail: Pass
Start: 10/29/1990 00:00:00 Demand: 0 ' Demand: 0
Stop: 10/28/1990 00:00:00 ! T e —
; Reading: . | Reading:
1 .
Tester: Board: 01
—Variboard --Demand
i Register Test: /170 —As Found —As Left
Pass/Fail: . Pass/Fail:
Demand: 3.25 Demand: 3.25

Stop: 12/10/2002 14:34:21

Reading: 03126

: a
Start: 12/10/2002 11:15:09 | o]

i i

| | Reading: 03131

| ]

Tester: BEF Board: 4
Variboard —Demand
( Register Test: 170 ' —As Found - —As Left
Start: 05/21/2003 10:07:57 Demand: 4.36 Demand: 436

Stop: 05/21/2003 11:20:42

|
f
Pass/Fail; : ' Pass/Fail;
i Reading: 03137

! Reading: 03131 E

Tester: TXY Board: 4




@ FLORIDA POWER & LIGHT

Process Date : 07/09/2003 Time : 03:38 PM
EQUIPMENT SUMMARY REPORT
SERIAL NO: L034219887

FPL

—~General Comment
P/I TEST OK

!
1

—General Comment

; SPECIAL TEST,GB. Pt GOCD.
i

;
!




3

@ FLORIDA POWER & LIGHT

Process Date : 07/09/2003 Time : 03:39 PM

i Start: 12/23/2002 14:27:12 Start: 12/23/2002 14:27:12
Stop: 12/23/2002 14:31:30 Stop: 12/23/2002 14:31:30
Tester: JXW Board: 0516 i Tester; JXW Board: 0516

EQUIPMENT SUMMARY REPORT
SERIAL NO: L019015773
—Identification —--—- -Faceplate S e e
Serial No: 019015773 ML Aep Code: CH
' Company No: 55773 Mfr Type: TMT Form: 6 S \
! Company Symbal: 1V Volts: 277 }
! Amr No: P Type Code: 04 Amps: 2.5 1
; Batch No: o M&S Code: LD Kh: 003.600 i
! Barcode: o Reg Ratio: 055 05/09 !
I
‘ — j
-Accounting—— -—  Status/Loecation- --——- ——- :
Purchase Date: 00/00/0000 Current Previous |
} Retire Code: , Shop Status: C PPID: 552167401 552167401 }
Retire By; . J Bin: District: 42 l
Retire Date: 00/00/0000 ? Address: 5900 LAKEWORTH RD, TARGET. l
F ]
lenfonnation“ — !
| Test Location: K Std Mode: Watts o Creep: No |
Test Reason: V03 Test Direction: Forward HighPot: !
, Seal Status: 53 Test Service: Single Phase Element Baiance: Yes ;
- ;
—As Found —As Left 7
s A B C | s A B ¢ i
FL: 99.97 100.29 100.20 ' FL: 99.97 100.29 100.20 I
| PF: 100.51 o PF: 100.51 |
. LL: 100.31 : LL: 100.31 !
: WA: 100.17 i WA: 100.17 |
! : |
; Reading: 8805 KYZ ! Reading: 08809 RepsPassiFai: 1 0 |
|




@

FPL

FLORIDA POWER & LIGHT

Process Date : 07/09/2003 Time : 03:39 PM

EQUIPMENT SUMMARY REPORT
SERIAL NO: L019015773

—Information
Test Location: K

Test Reason: UNK

Std Mode: Watts

Test Direction: Forward

Creep: No
High Pot: Yes

Seal Status; Test Service: Single Phase Element Balance: Yes

~~As Found —As Left

‘ S A B ‘ s A B c

! FL: 99.73 99.66 99.47 FL: 99.8% 100.27 100.10

PF: 100.10 ! PF: 100.30

L LL: 99.13 o L1000

! WA: 99.75 WA: 100.04

‘ Reading: 3513 KYZ: Reading: 0000 RepsPassFai: 1 1
Start: 04/08/2002 13:50:50 Start: 04/08/2002 13.50:50
Stop: 04/08/2002 14:17:26 Stop: 04/08/2002 14:17:26

Tester: KRH Board: 2553

Tester: KRH Board: 2553

~—Variboard —Demand
Register Test: /7.0 ! | —As Found - —AslLeft k
; Pass/Fail: 1 Pass/Fail: j
Start: 04/08/2002 07:54:54 }\ Demand: 077 Demand: 0 }
Stop: 04/08/2002 09:42:12 : . : ‘
3 Reading: 03509 ‘ Reading: 03513 1
| i
Tester: BEF Board: 4 }
rVariboard ‘ _<Demand
j Register Test: 17.0 —As Found—- ——— —As Left
L .
| Pass/Fail: . Pass/Fail: E ?
. 54 : I
Start: 04/08/2002 07:54:54 ‘ Demand: 077 Demand: 0o !
Stop: 04/08/2002 10:00:31 . -
! Reading: 03509 Reading: 03513 I
Tester. BEF Board: 4 |
Variboard —Demand
“ Register Test: 170 —As Found —As Left P
b
Pass/Fail: Pass/Fail: i !
Start: 01/04/2003 09:47:27 Demand: 0.62 Demand: 062 | |
Stop: 01/04/2003 10:11:34 ) i
Reading: 08805 . Reading: 08809
j

Tester: HXH Board: 4




% FLORIDA POWER & LIGHT

Process Date : 07/09/2003 Time : 03:39 PM

FPL EQUIPMENT SUMMARY REPORT
SERIAL NO: L019015773

:—Variboard jDemand

; RegisterTest. /7.0 . —As Found —As Left

[

1 Pass/Fail: Pass/Fail:
Start: 05/13/2003 11:13:49 } Demand: 0.78 ‘ Demand: 0.78
Stop: 05/13/2003 14:07:58 co . | : .
oot Reading: 08809 ' Reading: 08815 |
l ] H
Tester: BEF Board: 4 ! %
—Variboard - i—Demand
Register Test: /7.0 . ~AsFound . —AsLeft ;
i [ Pass/Fail: I : Pass/Fail: =
Start: 05/21/2003 10:07:57 . Demand: 063 Demand: 063 |
Stop: 05/21/2003 11:20:42 P . ' : T
I Reading: 08816 o Reading: 08822

Tester: TXY Board: 4 1

—General Comment
P-10




@ FLORIDA POWER & LIGHT

Process Date : 07/09/2003 Time : 04:03 PM

EQUIPMENT SUMMARY REPORT

SERIAL NO: 024206025
—Identification - Faceplate l
Serial No: 024206025 Mfr: L Aep Code: CH }
Company No: 5025D ‘ Mfr Type: TMT Fom: 6 S E
| Company Symbol: 1V Volts: 277 i
. |
' Amr No: . Type Code: 04 Amps: 3 i
’ Batch No: ; M&S Code: LD Kh: 003.600 !
: |
Barcode: : Reg Ratio: 055 05/09 i

-Accounting ——-—  StatusiLocation - --—-——

Purchase Date: 00/00/0000 Current Previous |
| Retire Code: ‘ Shop Status: 1 PPID: 3575420 '
i .

l Retire By: - Bin: District: 41
i Retire Date: 00/00/0000 : Address: 1200 LINTON BLV DELRAY BCH i
| |
—Information .
1 Test Location: K Std Mode: Watts Creep: No :
i Test Reason: V03 Test Direction: Forward High Pot: .
i Seal Status: 55 Test Service: Single Phase Element Balance: Yes |
—As Found i As Left ]
’ s A B c ! s A B c |
i FL: 100.20 99.27 99.77 i | FL: 100.20 99.27 99.77 3
; PF: 99.74 PF. 99.74 |
5 LL: 99.34 . LL: 99.34 ;
E WA: 99.95 P WA: 99.95 |
' Reading: 6973 KYZ: Pass “ Reading: 06977 Reps Pass|Fail: 0 1 E
: Start: 12/10/2002 09:04:32 = Stan: 12/10/2002 09:04:32 |
{ Stop: 12/10/2002 09:08:07 , Stop: 12/10/2002 09:08:07
Tester: JAB Board: 3318 | } Tester. JAB Board: 3318
| . E— —_—
—Variboard - —Demand
Register Test: /7.0 _ —As Found As Left
| Pass/Fail: l Pass/Fail:
Start; 12/10/2002 11:09:20 Demand: 173 Demand: 1.73

!
Stop: 12/10/2002 14:06:42 ‘

]
Reading: 06973 i Reading: 06977

Tester: BEF Board: 3




@ FLORIDA POWER & LIGHT

Process Date : 07/09/2003 Time : 04:03 PM

Tester: TXY Board: 3

EQUIPMENT SUMMARY REPORT
SERIAL NO: L024206025

~-Variboard —Demand 1
! ]
Register Test: 170 i | —AsFound --As Left L
— b |
Pass/Fail: Pass/Fail o
Start: 05/21/2003 09:53:19 Demand: 412 Demand: a2 | [
Stop: 05/21/2003 11:03:16 . | . i |
Reading: 06977 i Reading: 07983 | i

~General Comment
l SPECIAL TEST GB P/ITESTS GOOD

i
|
i
i




7,

FLORIDA POWER & LIGHT
Process Date : 07/09/2003 Time : 03:52 PM

EQUIPMENT SUMMARY REPORT
SERIAL NO: L028205192

—Identification —Faceplate ,
Serial No: 028205192 Mfr: L Aep Code: CH E

Company No: 5192D . Mfr Type: TMT . Form: 6 S
‘ Company Symbol: 1V Volts: 277 :
‘ 1
Amr No: Type Code: 04 Amps: 2.5 [
: Batch No: M&S Code: LC Kh: 003.600 5
i Barcode: Reg Ratio: 055 05/09 :
i .
—Accounting -~ Status/Location— :
~ Purchase Date: 00/00/0000 ' Current Previous |
Retire Code: * Shop Status: 1 PPID: 003679858 ’

Retire By: Bin: District: 52

Retire Date: 00/00/0000

Address: 6150 14 ST W BRADENTON

—Information

Test Location: K
Test Reason: V03
Seal Status: 53

Test Direction: Forward

Test Service: Single Phase

Std Mode: Watts
High Pot:

Creep: No

Element Balance; Yes

—As Found

S A B C
FL: 100.12 100.45 100.12

PF: 100.05

| LL: 100.58

WA: 100.17

8058 KYZ: Pass
12/10/2002 10.01:28
12/10/2002 10:08:02

Board: 0516

Reading:
Start:
Stop:

Tester: JXW

, —-As Left ;
s A B ¢ '
FL: 100.12 100.45 100.12 .
| PF: 100.05 '
: LL: 100.58
WA: 100.17
! Reading: _ 08062 RepsPassifFail: 0 1 !
! Start: 12/10/2002 10:01:28 ?
- Stop: 12/10/2002 10:09:02
; Tester: JXW Board: 0516
|




% FLORIDA POWER & LIGHT

Process Date : 07/09/2003 Time : 03:52 PM

EQUIPMENT SUMMARY REPORT
SERIAL NO: L028205192
~—Information i
Test Location: S Std Mode: Watls Creep: No J
Test Reason: Test Direction: Forward High Pot: Yes
| Seal Status: Test Service: Single Phase Element Balance: Yes
—As Found ‘ ~As Left
| s A B C || s A B G
FL: _99.65 o FL: _99.81
PF: 99.71 P PF: 99.96
LL: 98.82 b LL: 100.34
WA: 99.55 WA: 99.93
‘ Reading: 9469 KYZ: Reading: 00000 Reps PassjFail: 0 Q
i Start: 04/13/1992 12:52:00 Start: 04/13/1992 12:52:00
Stop: 04/13/1992 14:12:00 Stop: 04/13/1992 14:12:00
. Tester: WNH Board: 06 Tester: WNH Board: 06
—Variboard —Demand
| i
i Register Test: ! - —As Found —As Left
{
, Pass/Fail: Pass - Pass/Fail: Pass
Start: 04/13/1992 00:00:00 i Demand: 1.4 1‘ Demand: 0
Stop: 04/13/1992 00:00:00 i . [
! Reading: . Reading:
Tester: Board: 02 !
I—Variboard fDemand
i Register Test: 170 3 —As Found As Left
1 g !
; l Pass/Fail: | Pass/Fail:
Start: 12/10/2002 11:15:09 : Demand: 268 Demand: 268
Stop: 12/10/2002 14:34:21 | ) — T
Reading: 08058 | Reading: 08062
i J
Tester: BEF Board: 4 !
—Variboard 1 r~Demand
! Register Test: 170 } ' ~AsFound As Left
i i
. PassfFail ( Pass/Fail
. . N | 1
Start: 05/21/2003 10.07.57 { Demand: 436 [ Demand: 436
Stop: 05/21/2003 11:20:42 | T T
L Reading: 08063 ; I Reading: 08069
!

i
I
Tester: TXY Board: 4 1




7,

FPL

FLORIDA POWER & LIGHT

Process Date : 07/09/2003 Time : 03:52 PM

EQUIPMENT SUMMARY REPORT
SERIAL NO: L028205192

—General Comment

PATEST OK

I
|

—General Comment
S.T. GB.

e - RO




@

FLORIDA POWER & LIGHT

Process Date : 07/10/2003 Time : 08:57 AM

FPL EQUIPMENT SUMMARY REPORT
SERIAL NO: 1.029800814
Identification —Faceplate
Serial No: 029800814 ML Aep Code: BW
Company No: 02814 Mfr Type: TMT Form: 14 S
Company Symbol: 4L Voits: 120
Amr No: Type Code: 10 Amps: 30
Batch No: M&S Code: EC Kh: 21.60
Barcode: Reg Ratio: 9 7/27
—Accounting rStltuleocaﬂon
Purchase Date: 00/00/0000 Current Previous
Retire Code: Shop Status: PPID:
Retire By: Bin: District:
Retire Date: 00/00/0000 Address: NONE )0 N F¢b¢/&al l-#u! #‘igt/—ﬁg

—Information
Test Location: S Std Mode: Walts Creep: No
Test Reason: Test Direction: Forward High Pot: Yes
Seal Status: Test Service: Single Phase Element Balance: Yes
—As Found —As Left
] A B c s A B c
FL: 99.92 FL: 98.92
PF. 99.73 PF: 99.73
LL: 99.94 LL: 99.94
WA: _99.87 WA: 99.87
Reading: 00431 KYZ: Reading: 00488 RepsPass|fFa. _ 0 O
Start:  07/22/1991 13:37:00 Start: 07/22/1991 13:37:00
Stop: 07/22/1991 13:42:00 Stop: 07/22/1991 13:42:00
Tester: JLL Board: 03 Tester: JLL Board: 03
—Variboard —Demand
Register Test: ____/ As Found As Left
Pass/Fail: Pass/Fail:
Start: 07/22/1991 00:00:00 Demand: 16 Defmand:
Stop: 07/22/1981 00:00:00 )
Reading: Reading:

Tester: Board: 04




46 Target Account Spread Sheet

(Thermal Demand and Electronic Demand Meters)



TARGET ACCOUNTS

21265 Biscayne Blvd, Aventura
Account No Open Date  Reading Date Svc Days KWH KWD MtrSym FPLMtrNo Meter Set Date Load Factor

3834545257 06/15/98 06/24/03 32 237600 470 6V 7472D 05/08/98 65.82
3834545257 06/15/98 05/23/03 29 221760 470 6V 7472D 05/08/98 67.79
3834545257 06/15/98 04/24/03 29 192000 437 6v 7472D 05/08/98 63.13
3834545257 06/15/98 03/26/03 29 211680 468 6v 7472D 05/08/98 64.99
3834545257 06/15/98 02/25/03 32 199920 458 8V 7472D 05/08/98 56.84
3834545257 06/15/98 01/24/03 35 205680 458 5V 7472D 05/08/98 53.46
3834545257 06/15/98 12/20/02 30 203040 480 Y 7472D 05/08/98 58.75
3834545257 06/15/98 11/20/02 29 208580 497 6V 7472D 05/08/98 60.29
3834545257 06/15/98 10/22/02 29 234720 523 6V 7472D 05/08/98 64.48
3834545257 06/15/98 09/23/02 32 257520 497 6V 7472D 05/08/98 67.47
3834545257 06/15/98 08/22/02 29 228720 478 6V 7472D 05/08/98 68.75
3834545257 06/15/98 07/24/02 30 224880 497 6V 7472D 05/08/98 62.84
3834545257 06/15/98 06/24/02 32 233280 497 6v 7472D 05/08/98 61.12
3834545257 06/15/98 05/23/02 29 212400 497 6v 7472D 05/08/98 61.40
3834545257 06/15/98 04/24/02 29 204960 497 6v 7472D 05/08/98 59.25
3834545257 06/15/98 03/26/02 29 199920 490 6v 7472D 05/08/98 58.62
3834545257 06/15/98 02/25/02 31 206400 487 6V 7472D 05/08/98 56.96
3834545257 06/15/98 01/25/02 35 216480 487 6V 7472D 05/08/98 52.92
3834545257 06/15/98 12/21/01 K} 222960 487 8V 7472D 05/08/98 61.54
3834545257 06/15/98 11/20/01 29 197040 540 6V 7472D 05/08/98 52.43
3834545257 06/15/98 10/22/01 Ky 233040 540 v 7472D 05/08/98 58.00
3834545257 06/15/98 09/21/01 30 236400 540 6V 7472D 05/08/98 60.80
3834545257 06/15/98 08/22/01 29 238320 533 6V 7472D 05/08/98 64.24
3834545257 06/15/98 07/24/01 32 256800 506 oV 7472D 05/08/98 66.08
3834545257 06/15/98 06/22/01 30 238080 506 6V 7472D 05/08/98 65.35
3834545257 06/15/98 056/23/01 29 204960 490 6V 7472D 05/08/98 60.10
3834545257 06/15/98 04/24/01 29 194880 478 6v 7472D 05/08/98 58.58
3834545257 06/15/98 03/26/01 31 206880 478 6V 7472D 05/08/98 58.17
3834545257 06/15/98 02/23/01 29 195840 478 8V 7472D 05/08/98 58.87
3834545257 06/15/98 01/25/01 34 194880 446 oV 7472D 05/08/98 53.55
3834545257 06/15/98 12/22/00 31 211920 463 6V 7472D 05/08/98 61.52
3834545257 06/15/98 11/21/00 29 207360 466 6V 7472D 05/08/98 63.93
3834545257 06/15/98 10/23/00 31 230880 492 6V 7472D 05/08/98 63.07
3834545257 06/15/98 09/22/00 30 251280 514 6V 7472D 05/08/98 67.90
3834545257 06/15/98 08/23/00 30 249600 514 6V 7472D 05/08/98 67.44
3834545257 06/15/98 07/24/00 32 258720 516 BV 7472D 05/08/98 65.29
3834545257 06/15/98 06/22/00 30 246240 492 6V 7472D 05/08/98 69.51
3834545257 06/15/98 05/23/00 29 213840 466 6V 7472D 05/08/98 65.93

Page 1



Account No
3834545257
3834545257
3834545257
3834545257
3834545257
3834545257
3834545257
3834545257
3834545257
3834545257
3834545257
3834545257
3834545257
3834545257
3834545257
3834545257
3834545257
3834545257
3834545257
3834545257
3834545257
3834545257
3834545257

Open Date
06/15/98
06/15/98
06/15/98
06/15/98
06/15/98
06/15/98
06/15/98
06/15/98
06/15/98
06/15/98
06/15/98
06/15/98
06/15/98
06/15/98
06/15/98
06/15/98
06/15/98
06/15/98
06/15/98
06/15/98
06/15/98
06/15/98
06/15/98

Reading Date Svc Days

04/24/00
03/24/00
02/24/00
01/25/00
12122199
11/22/99
10/22/99
09/23/99
08/24/99
07/23/99
06/23/99
05/24/99
04/23/99
03/24/99
02/23/99
01/25/99
12/22/98
11/20/98
10/21/98
00/22/98
08/21/98
07/23/98
06/23/98

31
29
30
34
30
31
29
30
32
30
30
3
30
29
29
34
32
30
29
32
29
30
8

KWH
205440
192240
183840
208560
205920
209040
216000
265200
254880
233040
220320
222480
198960
174000
181920
210000
219360
212640
227760
253920
237600
236400
45120

KWD MtrSym FPL Mtr No

475
514
514
514
514
514
514
526
511
504
492
511
521
475
468
530
485
482
492
502
528
497
458

6V
6V
6V
6V
6v
6V
6V
1Y
6V
6v
6v
6v
eV
e6v
6v
6V
6v
6v
6v
ev
6v
6V
6V

Page 2

7472D
7472D
7472D
7472D
7472D
7472D
7472D
7472D
7472D
7472D
7472D
7472D
7472D
7472D
7472D
7472D
7472D
7472D
7472D
7472D
7472D
7472D
7472D

Meter Set Date
05/08/98
05/08/98
05/08/98
05/08/98
05/08/98
05/08/98
05/08/98
05/08/98
05/08/98
05/08/98
05/08/98
05/08/98
05/08/98
05/08/98
05/08/98
05/08/98
05/08/98
05/08/98
05/08/98
05/08/98
05/08/98
05/08/98
05/08/98

Load Factor
58.13
53.74
49.68
49.73
55.64
54.66
60.38
70.03
64.95
64.22
62.20
58.52
53.04
52.63
55.85
48.56
58.89
61.27
66.51
65.86
64.66
66.06
51.31



Account No

3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316

Open Date

06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91

Reading Date Svc Days

06/13/03
05/14/03
04/15/03
03/17/03
02/13/03
01/14/03
12/12/02
11/11/02
10/11/02
09/12/02
08/13/02
07/15/02
06/13/02
05/14/02
04/15/02
03/15/02
02/14/02
01/15/02
12/12/01
11/05/01
10/11/01
09/12/01
08/13/01
0713101
06/13/01
05/14/01
04/13/01
03/15/01
02/14/01
01/16/01
12/13/00
11/10/00
10/12/00
09/13/00
08/14/00
07/13/00
06/13/00
05/12/00
04/13/00

30
29
29
32
30
34
32
29
30
29
3
30
30
29
32
29
30
34
32
29
29
32
29
31
31
30
29
29
28
35
32
29
29
30
32
30
32
29
30

KWH

243600
230400
210960
237840
184800
216960
231360
225840
252240
244800
268560
248880
247200
230400
230400
194400
212400
226320
236640
231120
239520
281520
238080
237840
230640
197040
192480
185040
175920
203040
210480
194160
222960
238080
253200
264960
240000
200400
198440

KWD MtrSym FPL MtrNo Meter Set Date
1901 N Congress Ave, Boynton Beach

514
490
506
535
432
487
502
528
564
576
576
576
576
552
540
516
480
576
564
528
504
576
576
552
576
528
504
504
480
480
480
504
504
528
540
540
516
480
480

6V
6V
Y
6V
6V
6v
6V
6V
v
1\
A\
v
v
v
1\
v
v
v
Vv
v
1V
1V
Vv
1A
Vv
Vv
Vv
Vv
1\
Vv
v
W
1A%
Vv
v
Vv
1V
Y
v
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7605D
7605D
7605D
7605D
7605D
7605D
7605D
7605D
70010
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D

11/06/02
11/06/02
11/06/02
11/06/02
11/06/02
11/06/02
11/06/02
11/06/02
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
Q7/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91

Load Factor

65.82
67.56
59.90
57.89
59.41
54.60
60.01
61.46
62.12
61.06
62.67
60.01
59.61
59.97
55.56
54.13
61.46
48.15
54.63
62.89
68.28
63.64
59.39
57.91
53.82
51.83
54,87
52.75
54.54
50.36
57.10
55.35
63.56
62.63
61.05
68.15
60.56
59.99
57.71



Account No
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
39242156316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316

Open Date
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91

Reading Date Svc Days

03/15/00
02/14/00
01/13/00
12/13/99
11/11/99
10/13/99
09/14/99
08/13/99
07/14/99
06/14/99
05/13/99
04/14/99
03/15/99
02/12/99
01/14/59
12/14/98
11/12/98
10/13/98
09/14/98
08/13/98
07/15/98
06/15/98
05/14/98
04/15/98
03/17/98
02/16/98
01/14/98
12112197
11/12/97
10/13/97
o9M1/97
08/12/97
07/14/97
06/12/97
05/13/97
04/14/97
03/14/97
02112197
01/13/97
12/11/96

29
32
31
33
29
28
32
30
30
32
29
30
31
29
31
32
30
31
30
29
30
32
29
29
29
33
33
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
185040
180960
195120
218880
202560
217440
253920
240000
223680
246480
206880
196560
180960
186960
187680
222240
209280
240480
241680
229440
228000
239520
197520
178080
174480
198240
226320

216480

223440
223440
232800
220560
233280
212400
191040
193680
197280
168240
198960
216720

KWD Mtr Sym FPL Mtr No

456
480
456
492
480
540
547
564
552
528
528
516
480
480
516
504
504
540
540
528
528
504
480
468
468
480
516
516
480
516
528
516
540
492
492
480
480
456
456
480

1V
I\
Vv
Vv
Vv
Vv
1V
1\
1A'
1Vv
1V
A"
1V
1\
1\
Y
Vv
v
1A%
1V
Vv
Vv
1V
1V
1V
v
1V
v
v
Vv
1Vv
Vv
Vv
Vv
v
1V
1Vv
1A%
1\
1V
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7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D

Meter Set Date
07/01/91
07/01/91
07/01/21
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/21
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91

Load Factor
58.30
49.09
57.51
56.17
60.63
59.92
60.44
59.10
56.28
60.78
56.30
52.91
50.67
55.96
48.89
57.42
57.67
59.86
62.16
62.43
59.97
61.88
59.12
54.67
53.57
52.15
55.38
58.27
64.65
60.14
61.24
59.37
60.00
59.96
53.93
56.04
57.08
51.24
60.60
62.71



Account No
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316
3924215316

Open Date
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91
06/24/91

Reading Date Svc Days

11/08/96
10/10/96
09/11/96
08/12/96
07/12/96
06/12/96
05/13/96
04/12/96
03/14/96
02/14/96
01/16/96
12/13/95
11/13/95
10/12/95
09/13/95
08/14/95
07/14/95
06/14/95
05/15/95
04/14/95
03/16/95
02/15/95
01/17/95
12/15/94
11/15/94
10/13/94

09/14/94

08/15/94
07/15/94
06/15/94
05/16/94
04/15/94
03/17/94
02/15/94
01/14/94
12/15/93
11/15/83
10/14/93
09/15/93
08/16/93

30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH

196080
203520
226560
234720
221760
227760
224640
182880
176400
169440
198960
221280
217200
222240
222720
232560
222240
217200
213840
188160
174480
153600
195840
210000
235920
210240
222000
222720
248880
204960
200880
181440
170400
177840
161520
195360
252480
238560
238080
235920

KwD
504
492
497
504
528
504
552
492
480
480
480
480
480
480
504
504
492
492
480
480
408
420
432
480
492
516
528
528
528
504
480
480
480
480
456
456
504
562
528
528

Mtr Sym FPL MtrNc¢ Meter Set Date

1A'
Vv
1V
1V
1V
1\"
1A'
1\
A"
Vv
1V
v
Vv
1V
1\
A
Vv
1V
Vv
Vv
Vv
Vv
Vv
Vv
v
1\
Vv
A%
v
v
1Vv
Vv
v
1A'
1V
v
WV
v
Vv
v
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7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D
7001D

07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/21
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07101/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91
07/01/91

Load Factor
54.03
57.45
63.31
64.68
58.33
62.76
56.52
51.63
51.04
49.03
57.57
64.03
62.85
64.31
61.38
64.09
62.74
61.31
61.88
54 .44
59.40
50.79
62.96
60.76
66.60
56.59
58.40
58.59
65.47
56.48
58.13
52.50
49.31
51.46
49.20
59.50
69.58
60.02
62.63
62.06



Account No Open Date  Reading Date Svc Days KWH KWD MtrSym FPLMtrNo MeterSetDate Load Factor

3924215316 06/24/91 07/15/93 30 222240 552 1V 7001D 07/01/91 55.92
3924215316 06/24/91 06/15/93 30 204000 480 1\ 7001D 07/01/91 59.03
3924215316 06/24/91 05/14/93 30 165360 456 Vv 7001D 07/01/91 50.37
3924215316 06/24/91 04/15/93 30 169200 480 1A% 7001D 07/01/91 48.96
3924215316 06/24/91 03/16/93 30 162720 432 Vv 7001D 07/01/91 52.31
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Account No

4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4100452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4100452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211

Open Date

06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91

Reading Date Svc Days

06/20/03
05/21/03
04/22/03
03/24/03
02/21/03
01/22/03
12118102
11/18/02
10/18/02
09/19/02
08/20/02
07/22/02
06/20/02
05/21/02
04/22/02
03/22/02
02/21/02
01/23/02
12/19/01
11/16/01
10/18/01
09/19/01
08/20/01
07/20/01
06/20/01
05/21/01
04/20/01
03/22/01
02/21/01
01/23/01
12/20/00
11/17/00
10/19/00
09/20/00
08/21/00
07/20/00
06/20/00
05/19/00
04/20/00

KWH

KWD MtrSym FPL MtrNo

6250 W Sample Rd, Coral Springs

29
29
31
29
31
35
29
32
28
31
28
32
30
29
31
29
29
35
34
28
29
30
31
30
32
29
29
29
29
34
33
29
29
30
33
29
32
29
29

210120
209040
198720
197280
175080
189000
180240
218160
214200
237840
214200
226800
210720
216240
230040
207240
202920
229560
232800
184200
206520
240840
245640
226560
233280
213960
190680
182880
179760
215160
244920
217680
236160
262200
292080
231480
233880
193200
186360

454
468
462
484
382
479
492
470
532
510
520
482
478
470
466
442
410
414
451
482
509
532
536
485
470
436
462
436
401
438
450
408
466
466
469
480
466
448
426

6V
6v
6V
6V
6V
6V
6V
6V
6V
6V
6V
6V
6V
6V
6v
6V
6V
6V
6V
6V
6V
6V
6V
6V
Y
6V
6v
6v
6v
6V
6V
6V
6V
6V
6V
6V
6V
6V
6V
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5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
S606D
5606D
5606D
5608D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D

Meter Set Date

03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96

Load Factor

66.50
64.18
57.81
58.56
61.60
46.97
52.64
60.44
59.92
62.68
61.30
61.27
61.23
66.10
66.35
67.37
71.11
66.01
63.26
56.87
58.30
62.88
61.60
64.88
64.63
70.51
59.30
60.27
64.41
60.20
68.72
76.66
72.81
78.15
78.63
69.29
65.356
61.96
62.85



Account No
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211

Open Date
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
08/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/31
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91

Reading Date Svc Days

03/22/00
02122100
01/21/00
12/20/99
11/18/99
10/20/99
09/21/99
08/20/99
07/21/99
06/21/99
05/20/99
04/21/99
03/22/99
02/19/99
02/10/99
01/11/99
12/09/98
11/06/98
10/08/98
09/09/98
08/10/98
07/10/98
06/10/98
05/11/98
04/10/98
03/12/98
02/10/98
01/10/98
12/09/97
11/06/97
10/08/97
09/08/97
08/07/97
07/09/97
06/09/97
05/08/97
04/09/97
03/11/97
02/07/97
01/08/97

29
32
31
33
29
29
32
30
30
32
29
30
31
9
30
33
33
29
29
30
31
30
30
31
29
30
Ky
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH

177120
174120
175800
210480
185400
208560
236280
268560
243000
227880
227400
172680
177600
50760
187320
198360
218640
198240
211560
238440
236400
224520
213480
179640
166560
185280
168960
187200
201000
189000
198960
226440
225600
207960
222840
174360
176040
200520
167640
182400

KWD MtrSym FPL MtrNo Meter Set Date

420
398
398
420
466
466
502
502
455
467
456
421

422
422
424
402
424
472
472
466
456
468
464
439
403
400
348
397
414
436
443
451

470
451

444
436
406
409
398

413

6V
6V
6v
6V
6V
6V
6V
6V
6V
6V
6v
6V
6V
6V
6v
6v
6V
6v
6V
6V
6V
6v
6V
6V
6v
6v
6v
6V
6V
6v
1Y
6v
6v
6v
6v
6V
6v
ev
6V
6V
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5606D
56060
5606D
5606D
56060
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D

03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03127196
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96

Load Factor
60.59
56.96
59.37
63.28
57.16
64.30
61.29
74.30
74.18
63.54
71.65
56.97
56.57
55.69
61.36
62.30
65.11
60.34
64.40
71.07
69.68
66.63
63.90
55.00
59.38
64.33
65.26
65.49
67.43
60.21
62.38
69.73
66.67
64.04
69.71
55.54
60.22
68.09
58.50
61.34



Account No
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211

Open Date
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91

Reading Date Svc Days

12/06/96
11/05/96
10/07/96
09/06/96
08/07/96
07/09/96
06/07/96
05/08/96
04/09/96
03/11/96
02/09/96
01/10/96
12/08/95
11/07/95
10/09/95
09/08/95
08/09/95
07/11/95
06/09/95
05/10/95
04/11/95
03/13/95
02/10/95
01/11/95
12/12/94
11/09/94
10/10/94
09/09/94
08/10/94
07/12/94
06/10/94
05/11/94
04/12/94
03/14/94
02/10/94
01/11/94
12/10/93
11/09/93
10/11/83
09/10/93

30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
195960
196080
230880
234720
233280
260160
235920
195240
177505
175680
169320
207900
191400
195720
226200
229080
238920
238560
210240
188280
174480
175680
169320
189000
230400
198360
219240
227160
199680
227160
201480
184800
171840
173160
157080
171480
197280
181080
206040
200040

KWD
424
458
461
498
499
515
472
460
444
420
384
444
432
456
540
528
528
504
468
456
444
420
384
396
420
444
480
480
480
480
468
516
480
420
420
420
420
480
480
480

Mtr Sym FPL Mtr No

6V
6V
6V
6V
6v
BV
6v
6V
6v
1V
1\
1A%
Vv
Vv
1A%
v
1V
v
1V
1V
1V
Vv
Vv
1V
1\
1V
1V
1V
1V
Vv
Vv
v
1V
1V
v
v
1\
1V
1\Y
1V
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5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5606D
5992D
5892D
5992D
5892D
5992D
5992D
5992D
5992D
5992D
5992D
5992D
5992D
5992D
5992D
5992D
5992D
5992D
5992D
5992D
5892D
5992D
5992D
5992D
5992D
5992D
5992D
6992D
5992D
5992D
5992D
5992D

Meter Set Date
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
03/27/96
05/01/91
05/01/91
05/01/91
05/01/91
05/01/91
05/01/91
05/01/91
05/01/91
05/01/91
05/01/91
05/01/91
05/01/91
05/01/91
05/01/91
05/01/91
05/01/91
05/01/91
05/01/91
05/01/91
05/01/91
05/01/91
05/01/91
05/01/91
05/01/91
05/01/91
05/01/91
05/01/91
05/01/21
05/01/91
05/01/91
05/01/91

Load Factor
64.19
59.46
69.56
65.46
64.93
70.16
69.42
58.95
55.53
58.10
61.24
65.03
61.54
59.61
58.18
60.26
62.85
65.74
62.39
57.35
54,58
58.10
61.24
66.29
76.19
62.05
63.44
65.73
57.78
65.73
59.79
49.74
49,72
57.26
51.94
56.71
65.24
52.40
59.62
57.88



Account No
4109452211
4109452211
4109452211
4109452211
4109452211
4109452211

Open Date
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91

Reading Date Svc Days

08/11/93
07/12/93
06/10/93
05/11/93
04/12/93
03/11/93

30
30
30
30
30
30

KWH
202080
208920
182040
155520
160680
141600

KWD
480
480
480
480
420
408

Mtr Sym FPL Mtr No

v
1V
1\
Vv
Vv
Vv
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59920
5992D
5992D
5992D
5992D
59920

Meter Set Date
05/01/91
05/01/91
05/01/91
05/01/91
05/01/91
05/01/91

Load Factor
58.47
60.45
52.67
45,00
53.13
48.20



Account No

4229819083
4229819083
4229819083
4229819083
4220819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083

Open Date

04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93

Reading Date Svc Days

06/24/03
05/23/03
04/24/03
03/26/03
02/25/03
01/24/03
12/20/02
11/20/02
10/22/02
09/23/02
08/22/02
07/24/02
06/24/02
05/23/02
04/24/02
03/26/02
02/25/02
01/25/02
12/21/01
11/20/01
10/22/01
09/21/01
08/22/01
07/24/01
06/22/01
05/23/01
04/24/01
03/26/01
02/23/01
01/25/01
12/22/00
11/21/00
10/23/00
09/22/00
08/23/60
07/24/00
06/22/00
05/23/00
04/24/00

32
29
29
29
32
35
30
30
28
32
30
29
32
29
29
29
31
35
31
29
31
30
29
32
30
29
29
31
29
34
32
28
31
30
30
32
30
29
31

KWH

271920
232560
205680
221040
194880
129600
122880
145200
151920
203520
268320
253200
279120
240000
216000
201360
201840
205920
224160
199440
242880
247680
250320
265200
251040
212880
199920
207840
182400
177840
201360
189840
237840
247200
258480
270240
253680
218880
216000

KWD MtrSym FPL MtrNo Meter Set Date
13711 S Tamiami Trl #300, Fort Myers

557
528
518
521
509
367
295
384
384
600
600
576
588
576
552
540
540
552
588
600
588
600
600
588
576
540
528
516
492
504
540
576
588
588
576
576
600
576
540

e6v
6V
6V
6v
6v
6V
6V
6V
1V
1V
1V
1V
Vv
v
1A%
A
1V
1A%
Vv
v
1V
1V
Vv
1\
1V
1V
A%
1\
1V
1wV
I\
Vv
1\
v
1V
1\
1V
1V
Vv
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7732D
7732D
7732D
7732D
7732D
7732D
7732D
7732D
7019D
7018D
7018D
7019D
7019D
7019D
7019D
7019D
7018D
70190
7019D
7019D
7019D
7019D
7019D
7019D
7019D
70190
7019D
7018D
7019D
7019D
7019D
7019D
7019D
7019D
7019D
7019D
7019D
7019D
7019D

11/12/02
11/12/02
11/12/02
11/12/02
11/12/02
11/12/02
11/12/02
11/12/02
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
06/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/83
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93

Load Factor

63.57
63.28
57.05
60.96
49.85
42.04
57.85
52.52
58.87
4417
62.11
63.16
61.81
59.87
56.22
53.58
50.24
44.41
51.24
47.76
55.52
57.33
59.94
58.73
60.53
56.64
54.40
54.14
53.27
43.24
48.55
49.05
5437
58.39
62.33
61.09
58.72
54.60
53.76



Account No
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083

Open Date
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93

Reading Date Svc Days

03/24/00
02/24/00
01/28/00
12/22/99
11/22/99
10/22/99
09/23/99
08/24/99
07/23/99
06/23/99
05/24/99
04/23/99
03/24/99
02/23/99
01/25/99
12/22/98
11/20/98
10/21/98
09/22/98
08/21/98
07/23/98
06/23/98
05/22/98
04/23/98
03/25/98
02/24/98
01/23/98
12/22/97
11/20/97
10/21/97
09/19/97
08/20/97
07/22/97
06/20/97
05/21/97
05/13/97
04/14/97
03/14/97
02112/97
01/13/97

29
30
34
30
Kyl
29
30
32
30
30
31
30
30
28
34
32
30
29
32
29
30
32
29
30
28
32
32
30
30
30
30
30
30
30
8
30
30
30
30
30

KWH
189120
174240
200400
198480
210480
231600
250080
274560
253440
237360
232080
202560
174240
172800
213120
216240
204000
228960
265680
245280
251760
266400
207120
198960
162720
180000
191040
195600
194640
237360
240480
239760
256560
232080

61440
194640
200160
200640
166560
191040

KWD Mtr Sym FPL Mtr No

504
504
516
600
528
588
600
600
600
588
552
562
456
504
562
562
576
576
600
600
624
600
588
576
576
552
552
576
564
588
600
600
600
600
600
600
564
552
540
528

1V
1V
Vv
1\
Y
1\
1\
A\
Vv
1\
Vv
1V
v
v
WV
1V
Vv
Vv
Vv
1\
1A%
1\
Vv
v
Vv
Vv
1\
1V
I\
1A%
Vv
1V
v
Vv
1V
1A%
1\
A"
v
1V
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7019D
7019D
7019D
7019D
7018D
7019D
7019D
7019D
7019D
7019D
7019D
7019D
7019D
7019D
7018D
7019D
7018D
7019D
7019D
7019D
7019D
7019D
7019D
7019D
7019D
7019D
7018D
7019D
7019D
7019D
7019D
7019D
70190
7019D
7019D
7019D
7019D
7019D
7019D
7019D

Meter Set Date
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/83
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93

Load Factor
53.91
48.02
47.59
45.94
53.58
56.59
57.89
59.58
58.67
56.07
56.51
50.97
53.07
51.02
47.31
51.01
4919
57.11
57.66
58.74
56.04
57.81
50.61
47.97
42.04
42 .46
45.06
47 .16
47.93
56.07
55.67
55.50
59.39
53.72
53.33
45.06
49.29
50.48
42 .84
50.25



Account No
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083
4229819083

Open Date
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93
04/21/93

Reading Date Svc Days

12/11/96
11/08/96
10/10/96
09/11/96
08/12/96
07/12/96
06/12/96
05/13/96
04/12/96
03/14/96
02/14/96
01/16/96
12/13/95
11/13/95
10/12/95
09/13/95
08/14/95
07/14/95
06/14/95
05/16/95
04/14/95
03/16/95
02/15/95
01/17/95
12/16/94
11/15/94
10/13/94
09/14/94
08/15/94
07/15/94
06/15/94
05/16/94
04/15/94
03/17/94
02/15/94
01/14/94
121593
11/15/93
10/14/93
09/15/93

30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
203040
215280
239760
261120
276480
267840
243840
222240
181440
175920
173280
198720
195360
274800
283920
305760
307920
258480
268800
269520
216000
190560
162720
207600
220800
250080
236880
252960
250680
248640
239280
237840
202080
192960
198480
181920
206880
236880
227760
195840

KWD MtrSym FPL MtrNo Meter Set Date

528
576
600
576
588
600
600
552
528
576
564
552
600
672
648
672
672
600
672
660
552
516
528
504
528
552
576
576
576
564
576
552
528
504
504
504
528
552
576
504

(A
1V
1V
v
1V
1A'
Vv
1\"
Vv
A"
1V
1V
Vv
1A%
1\
v
Vv
1V
Vv
Vv
Vv
v
v
v
Vv
1V
Vv
v
1A'
Vv
Vv
Vv
Vv
1V
1V
Vv
Vv
1v
A%
1\
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7019D
7019D
7019D
7019D
7019D
7019D
7019D
7019D
7019D
7019D
7019D
7018D
7019D
7019D
7018D
7019D
7019D
7019D
7019D
7019D
7019D
7019D
7019D
7019D
7019D
7019D
7019D
7019D
7019D
7019D
7019D
7019D
7019D
7019D
7019D
7019D
7019D
7019D
7019D
7019D

05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
06/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93
05/27/93

Load Factor
53.41
51.91
55.50
62.96
65.31
62.00
56.44
55.92
47.73
42.42
42.67
50.00
45,22
56.80
60.85
63.19
63.64
59.83
55.56
56.72
54.35
51.29
42 .80
57.21
58.08
62.92
67.12
61.00
62.62
61.23
57.70
59.84
53.16
53.17
54.70
50.13
54.42
59.60
54.92
53.97



Account No
4229819083
4229819083
4229819083
4229819083

Open Date
04/21/93
04/21/93
04/21/93
04/21/93

Reading Date

08/16/93
07/15/93
06/15/93
05/14/93

Svc Days
30
30
30
23

KWH
169440
109920

95280

71040

KWD
504
372
360
288

Mtr Sym
1A%
V.
Vv
1A%

Page 14

FPL Mtr No
7019D
7018D
7019D
7019D

Meter Set Date
05/27/93
05/27/93
05/27/93
05/27/93

L.oad Factor
46.69
41.04
36.76
44,69



Account No

4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023

Open Date

10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10M14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97

Reading Date Svc Days

06/16/03
05/15/03
04/16/03
03/18/03
02/17/03
01/15/03
12/13/02
11/13/02
10/15/02
09/16/02
08/15/02
0717102
06/17/02
05/16/02
04/17/02
03/19/02
02/18/02
01/17/02
12/14/01
11/13/01
10/15/01
09/14/01
08/15/01
07117101
06/15/01
05/16/01
05/03/01
04/04/01
03/06/01
02/05/01
01/05/01
12/04/00
11/01/00
10/03/00
09/01/00
08/02/00
07/03/00
06/02/00
05/03/00

32
29
29
29
33
33
30
29
29
32
29
30
32
29
29
29
32
34
31
29
31
30
29
32
30
13
29
29
29
31
32
33
30
31
30
30
31
30
29

KWH

171840
153720
149640
149280
145440
144000
141240
148560
157800
171960
158880
158760
164520
149040
135960
125760
141720
141360
147000
136820
158520
158280
149040
162480
152400
60240

132720
128520
127560
121200
132720
149520
144360
164520
157800
151680
161880
148920
129840

KWD MtrSym FPL Mtr No
26831 S Tamiami TRL, Bonita Springs

350
338
343
326
306
313
314
336
348
348
348
348
360
336
336
302
305
302
305
324
307
348
305
360
307
324
324
336
300
300
324
336
336
348
348
336
360
336
336

6vV
6V
Y
6V
6v
6V
eV
eV
v
Vv
Vv
1V
Vv
1V
Vv
Vv
Vv
Vv
Vv
Vv
v
1Vv
A"
v
A"
0\
Vv
v
1w
1\
v
v
v
v
v
v
1v
v
1
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5288D
5288D
5288D
5288D
5288D
5288D
5288D
5288D
5774D
5774D
5774D
5774D
5774D
5774D
5774D
5774D
5774D
5774D
5774D
5774D
5774D
5774D
5774D
5774D
5774D
5774D
5774D
5774D
5774D
57740
5774D
5774D
5774D
5774D
57740
5774D
5774D
5774D
5774D

Meter Set Date

11/12/02
11/12/02
11/12/02
1112/02
11/12/02
11/12/02
11/12/02
1112/02
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10114197
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97

Load Factor

63.93
65.34
62.68
65.79
60.01
58.09
62.47
63.53
65.15
64.34
65.60
63.36
59.51
63.73
58.14
59.83
60.50
57.36
64.78
60.72
69.40
63.17
70.21
58.77
68.95
59.59
58.85
54.96
61.09
54.30
53.34
56.19
59.67
63.54
62.98
62.70
60.44
61.56
55.52



Account No
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023
4497700023

Open Date
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97

Reading Date Svc Days

04/04/00
03/06/00
02/03/00
01/05/00
12/03/99
11/02/99
10/04/99
09/02/99
08/03/99
07/02/99
06/03/99
05/04/99
04/05/99
03/04/99
02/03/99
01/05/99
12/02/98
10/30/98
10/01/98
09/01/98
08/03/98
07/02/98
06/03/98
05/04/98
04/03/98
03/05/98
02/03/98
01/05/98
12/02/97
10/30/97

29
33
28
33
31
29
32
30
32
29
30
29
32
29
29
34
a3
29
30
29
33
28
30
31
29
30
29
34
30
16

KWH
136560
139200
115920
147600
138720
144240
180720
178320
201120
176280
157080
153240
164040
128880
121320
155280
185520
147840
167280
175200
210240
177360
174480
158880
132240
147720
120840
140040
157800

45960

KWD MtrSym FPL MtrNo Meter Set Date

324
312
324
312
324
360
372
360
348
360
336
336
324
312
312
336
336
348
336
360
348
360
336
324
348
324
312
312
288
192

Vv
Vv
1\
v
v
A"
1V
Vv
1\
v
1V
Vv
1V
v
1V
1\
1V
1A%
v
1wV
A"
v
1V
Vv
v
v
v
Vv
1V
1\
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5774D
5774D
5774D
5774D
5774D
5774D
5774D
57740
5774D
5774D
5774D
5774D
5774D
5774D
5774D
5774D
5774D
6§774D
5774D
5774D
5774D
5774D
5774D
5774D
5774D
5774D
5774D
5774D
5774D
5774D

10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97
10/14/97

Load Factor
60.56
56.33
53.24
59.73
57.55
57.57
63.26
68.80
75.25
70.35
64.93
65.53
65.92
59.35
55.87
56.64
69.72
61.04
69.15
69.92
76.28
73.31
72.12
65.91
54.60
63.32
55.65
55.01
76.10
62.34



Account No

4990958540
4990958540
4990958540
4990958540
4990958540
4890958540
4990958540
4990858540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
49080958540
4990958540
4990058540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4980958540
4990958540

Open Date

02/11/97
02/11/97
02/11/97
02/11/97
02/11/97
02/11/97
02/11/97
02/41/97
02/11/97
02/11/97
02/11/97
02/11/97
02/11/97
02/111/97
02/11/97
02111/97
02/11/97
02/11/97
02/11/97
02/111/97
02/11/97
0211197
0211197
02/11/97
02/11/97
0211197
02/11/97
02/11/97
02/11/97
02/11/97
02/11/97
02111197
02/11/97
02/11/97
02/11/97
02/11/97
02/11/97
02/11/97
0z211/97

Reading Date Svc Days

06/03/03
05/02/03
04/03/03
03/05/03
02/03/03
01/02/03
12/02/02
10/30/02
10/01/02
08/30/02
08/01/02
07/02/02
06/03/02
05/02/02
04/03/02
03/05/02
02/04/02
01/03/02
11/30/01
10/30/01
10/01/01
08/30/01
08/01/01
07/02/01
06/01/01
05/02/01
04/03/01
03/05/01
02/02/01
01/04/01
12/01/00
10/31/00
10/02/00
08/31/00
08/01/00
06/30/00
06/01/00
05/02/00
04/03/00

KWH

KWD MtrSym FPLMtrNo Meter Set Date

5350 Fruitville Rd, Sarasota

32
29
29
30
32
3
33
29
32
29
30
29
32
29
29
29
32
34
31
29
32
29
30
31
30
29
29
31
29
34
31
29
32
30
32
29
30
N
29

286680
222240
227040
210960
195840
206880
235560
247800
202560
180240
267480
246720
257520
221280
199560
180000
209880
241320
218160
227760
261840
253200
259800
264600
232080
204840
180960
202920
166920
205800
202320
203400
269640
256320
266280
234240
240240
200160
195720

588
571
586
557
442
563
570
566
619
623
600
648
600
636
624
600
600
540
636
648
660
672
648
612
660
576
576
564
564
708
600
564
624
636
660
624
600
600
600

6v
6V
6V
6V
6V
6V
6V
6V
6V
6V
Vv
Vv
Vv
1v
Vv
Vv
1V
1\
1\
v
Vv
Vv
1V
Vv
A"
A\
Vv
1V
A%
1\
1\
v
1\
v
1V
Vv
1V
1V
1V

Page 17

5344D
5344D
5344D
5344D
5344D
5344D
5344D
5344D
5344D
5344D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
58710
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D

08/10/02
08/10/02
08/10/02
08/10/02
08/10/02
08/10/02
08/10/02
08/10/02
08/10/02
08/10/02
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/114/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97

Load Factor

63.48
55.92
54.73
52.60
57.69
49.39
52.18
62.90
61.54
41.57
61.92
54.70
55.89
49.99
45.95
43.10
45.55
54.77
46.10
50.50
51.66
54.14
55.68
58.11
48.84
51.10
45.14
48.36
42.52
35.62
4532
51.82
56.27
55.97
52.53
53.93
55.61
44 .84
46.87



Account No
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
49909858540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540
4990958540

Open Date
02/11/97
02/11/97
02/11/97
02/11/97
02111/97
02/11/97
0211/97
02/11/97
02/11/97
02/11/97
02/11/97
02/11/97
02/11/97
02/11/97
02/11/97
02/11/97
02/11/97
02/11/97
02/11/97
02/11/97
02/11/97
02111197
02/11/97
02/11/97
02/11/97
02/11/97
02/11/97
02/11/97
02/11/97
02/11/97
02/11/97
02/11/97
02/11/97
02/11/97
02/11/97
02/11/97
02/11/97

Reading Date Svc Days

03/03/00
02/02/00
01/04/00
12/02/98
11/01/99
10/01/99
09/01/99
08/02/99
07/01/99
06/02/99
05/03/99
04/01/99
03/03/99
02/02/99
01/04/99
12/01/98
10/25/98
09/30/98
08/31/98
07/31/98
07/01/98
06/02/98
05/01/98
04/02/98
03/04/98
02/02/98
01/02/98
12/01/97
10/29/97
09/29/97
08/28/97
07/30/97
06/30/97
05/30/97
04/30/97
04/01/97
03/03/97

30
29
33
31
31
30
30
32
29
30
32
29
29
29
34
33
29
30
32
30
28
32
29
29
30
31
32
30
30
30
30
30
30
30
30
30
22

KWH
177360
172080
206040
199440
236160
236880
246240
265080
225480
236160
227880
176640
174600
174840
223080
230280
231240
233880
275520
276960
243720
249840
185040
170880
171720
188400
216720
230640
233640
271080
278640
282120
231360

52440

35400

85680

21000

KWD
540
540
564
600
612
600
636
660
600
624
600
576
540
600
600
600
648
600
648
660
624
576
564
552
576
564
588
612
564
660
660
672
600
336
180
282
144

Mtr Sym FPL MtrNo Meter Set Date

1V
1V
Vv
1V
1\
1wV
1\
i\
Vv
Vv
1\
1\
v
Vv
1A%
v
Vv
1V
Vv
1V
A"
1V
Vv
1V
Vv
v
Vv
Vv
1V
1V
1A%
1\
1A%
Vv
Vv
1\
1\
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5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5871D
5515D
5615D
5515D

05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
05/14/97
02/11/97
02/11/97
02/11/97

Load Factor
45,62
45.79
46.13
44 68
51.87
54.83
53.77
52.30
53.99
52.56
49.45
44.06
46.46
41.87
45,56
48.46
51.27
54.14
55.36
58.28
58.12
56.48
47.14
44.48
41.41
44.90
47.99
52.34
57.54
57.05
58.64
58.31
53.56
21.68
27.31
42.20
27.62



Account No

5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5063085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
50563085220
5053085220
5053085220
5053085220

Open Date

08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
(08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96

Reading Date Svc Days

06/27/03
05/29/03
04/29/03
03/31/03
02/28/03
01/29/03
12127102
11/25/02
10/25/02
09/26/02
08/27/02
07/29/02
06/27/02
05/26/02
04/29/02
03/29/02
02/28/02
01/30/02
12/28/01
11/27/01
10/25/01
09/26/01
08/27/01
07/27/01
06/27/01
05/29/01
04/27/01
03/29/01
02/28/01
01/30/01
12/29/00
11/28/00
10/26/00
09/27/00
08/28/00
07/27/00
06/27/00
05/26/00
04/27/00

KWH

KWD MtrSym FPL MtrNo Meter Set Date

14075 Biscayne Blvd, Miami

29
30
29
31
30
33
32
31
29
30
29
32
29
30
31
29
29
33
31
33
29
30
31
30
29
32
29
29
29
32
31
33
29
30
32
30
32
29
29

245280
240720
202320
229920
196320
183600
214320
228240
234480
253200
248880
261840
230160
224400
206640
185760
173760
205200
215760
223680
218160
238560
258240
230400
220560
211200
186960
181920
184320
167280
189120
207360
197280
233280
246240
232320
240960
190320
179760

480
473
439
463
432
454
442
451
480
480
480
456
480
360
480
360
360
360
456
480
480
480
480
480
480
480
480
480
480
480
480
480
480
480
504
480
456
432
432

Y
6V
6V
6V
(9\Y
6V
6V
6V
Vv
WV
1A
Vv
1V
Vv
Vv
1v
1v
Vv
Vv
Vv
1V
v
1v
v
1V
v
1w
1A%
1V
1Y%
Y
1V
Vv
1\
1V
1V
Vv
1V
Vv
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7107D
7107D
7107D
7107D
7107D
7107D
7107D
7107D
7745D
7745D
7745D
7745D
7745D
7745D
7745D
7745D
7745D
7745D
77450
7745D
7745D
7745D
7745D
7745D
77450
7745D
7745D
7745D
7745D
7745D
7745D
7745D
7745D
7745D
7745D
7745D
7745D
7745D
7745D

11/05/02
11/05/02
11/05/02
11/05/02
11/05/02
11/05/02
11/05/02
11/05/02
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96

Load Factor

73.42
70.68
66.22
66.75
63.12
51.06
63.14
68.02
70.19
73.26
74.50
74.77
68.89
86.57
57.86
74.14
69.35
71.97
63.60
58.84
65.30
69.03
72.31
66.67
66.02
57.29
55.96
54.45
55.17
45.38
52.96
54.55
59.05
67.50
63.62
67.22
68.80
63.30
59.79



Account No
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220
5053085220

Open Date
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96
08/29/96

Reading Date Svc Days

03/29/00
02/29/00
01/28/00
12/29/99
11/29/99
10/27/99
09/28/99
08/27/99
07/28/99
06/28/99
05/27/99
04/28/99
03/29/99
02/26/99
01/28/99
12/29/98
11/25/98
10/26/98
05/25/98
08/26/98
07/28/98
06/26/98
05/28/98
04/28/98
03/30/98
02/27/98
01/28/98
12/29/97
11/25/97
10/24/97
09/24/97
08/25/97
07/25/97
06/25/97
05/27/97
04/25/97
03727197
02/26/97
01/27197
12/26/96

29
32
30
30
33
29
32
30
30
32
29
30
31
29
30
34
30
30
31
29
32
29
30
29
31
30
30
34
30
30
30
30
30
30
30
30
30
30
30
30

KWH
174720
177600
168000
180960
206640
199680
120480
244080
241920
229200
192720
182400
195120
183600
186240
234480
213120
226320
240960
245760
261600
238320
210480
193440
201840
185760
191280
221280
223680
222960
224160
253920
240000
214560
221760
190800
217200
198480
198480
216960

KWD MirSym FPL MtrNo Meter Set Date

384
360
384
384
432
408
240
480
480
480
480
480
480
480
480
480
480
480
360
480
480
480
480
480
480
480
480
480
480
480
480
480
480
456
480
480
480
480
432
456

1V
1Vv
1v
1\
1V
1V
A\
1\
Vv
1A%
Vv
1V
v
1v
1V
Vv
12
1V
Vv
1V
1V
Vv
Vv
v
1V
1\
v
v
1A'
1V
Vv
1\
Vv
A
Vv
A\
1\
v
1v
1V
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7745D
7745D
7745D
7745D
7745D
7745D
7745D
7745D
7745D
7745D
7745D
7745D
7745D
7745D
7745D
7745D
7745D
7745D
7745D
7745D
7745D
7745D
77450
7745D
7745D
7745D
7745D
77450
7745D
7745D
7745D
7745D
7745D
7745D
7745D
7745D
7745D
7745D
7745D
7745D

08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/26
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96
08/07/96

Load Factor
65.37
64.24
60.76
65.45
60.40
70.32
65.36
70.63
70.00
62.17
57.69
52.78
54.64
54.96
53.89
59.87
61.67
65.49
89.96
73.56
70.96
71.34
60.90
57.90
56.52
83.75
55.35
56.50
64.72
64.51
64.86
73.47
69.44
65.35
64.17
55.21
62.85
57.43
63.81
66.08



Account No
5053085220
5053085220
5053085220

Open Date
08/29/96
08/20/96
08/29/96

Reading Date Svc Days

11/22/96
10/23/96
09/24/96

30
30
25

KWH
214560
222480
190800

KWD MtrSym FPLMtrNo Meter Set Date

480
480
480

1
1\
v
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7745D
7745D
7745D

08/07/96
08/07/96
08/07/96

Load Factor
62.08
64.38
66.25



Account No

5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
52859024506
5289024506
5289024506
5289024506
5289024506
5289024506

Open Date

09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92

Reading Date Svc Days

06/20/03
05/21/03
04/22/03
03/24/03
02/21/03
01/22/03
12/18/02
11/18/02
10/18/02
09/19/02
08/20/02
07/22/102
06/20/02
05/21/02
04/22/02
03722102
02/21/02
01/23/02
1219/01
11/16/01
10/18/01
09/19/01
08/20/01
07/20/01
06/20/01
05/21/01
04/20/01
03/22/01
02/21/01
01/23/01
12/20/00
11/17/00
10/19/00
09/20/00
08/21/00
07/20/00
06/20/00
05/19/00
04/20/00

KWH

KWD MtrSym FPL MtrNo Meter Set Date

2650 NW Federal Hwy, Stuart

30
29
29
3t
30
35
30
31
29
30
29
32
30
29
31
29
29
35
33
29
29
30
31
30
30
31
29
29
29
34
33
29
29
30
32
30
32
29
29

250680
214920
182280
212640
166200
189960
186480
221040
227520
236520
226800
232800
216000
207480
200400
180720
177840
192240
229200
229200
251880
256680
249600
235680
216480
207480
190320
196320
172560
182880
211920
194760
220080
244680
258960
240480
252720
201360
187680

531

492
480
481

440
454
455
483
524
522
547
516
487
499
481
474
466
470
517
488
514
546
555
498
498
492
506
458
460
414
455
451

498
509
511

519
539
500
487

4\
Vv
oV
Vv
9V
9V
Vv
Vv
9V
9V
v
9V
oV
oV
9V
Vv
oV
oV
oV
oV
oV
oV
9V
oV
Vv
oV
gV
Qv
Vv
Vv
v
oV
oV
9V
oV
oV
oV
gV
Vv
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5737TH
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H

06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92

Load Factor

65.57
62.76
54.56
59.42
52.46
49.81
56.92
61.51
62.38
62.93
59.57
58.75
61.60
59.74
56.00
54.78
54.83
48.69
55.98
67.48
70.41
65.29
60.45
65.73
60.37
56.68
54.04
61.59
53.90
5413
58.81
62.05
63.50
66.76
65.99
64.35
61.05
57.86
55.37



Account No
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506

Open Date
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92

Reading Date Svc Days

03/22/00
02/22/00
01/21/00
12/20/99
11/18/99
10/20/99
09/21/99
08/20/99
07/21/99
06/21/99
05/20/99
04/21/99
03/22/99
02/19/99
01/21/99
12/18/98
11/18/98
10/19/98
09/18/98
08/19/98
07/21/98
06/19/98
05/20/98
04/21/98
03/23/98
02/20/98
01/21/98
12/18/97
11/18/97
10117197
09/17/97
08/18/97
07/18/97
06/18/97
05/19/97
04/18/97
03/20/97
02/18/97
01/17/97
12/17/96

29
32
32
32
29
29
32
30
30
32
29
30
31
29
34
30
30
31
30
29
32
30
29
29
31
30
34
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH

181200
177720
184920
203400
187680
217080
231360
233280
223080
225480
196800
190440
177840
174720
202680
201720
203160
241440
234000
247200
262920
251640
197280
183360
177120
160920
197760
193080
205680
210720
210960
274731

226800
209880
192120
168600
180360
172920
168000
201360

KWD MtrSym FPL MtrNo WMeter Set Date

437
414
434
450
458
498
521
550
522
505
491
517
440
437
456
481
507
525
550
560
566
568
519
539
460
411
466
478
479
491
528
509
450
484
475
448
416
428
397
429

oV
oV
oV
gv
gV
gV
oV
oV
gV
oV
Vv
gV
oV
oV
oV
9V
9V
oV
9V
9V
oV
9V
9v
oV
9V
oV
9V
oV
9V
oV
9V
oV
Qv
9V
v
ov
ov
LAY
ov
oV
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5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H

06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92

Load Factor
59.58
55.90
55.48
58.85
58.88
62.63
57.82
58.91
59.36
58.14
57.59
51.16
54.33
57.44
54.47
58.25
55.65
61.81
59.09
63.42
60.48
61.53
54 .61
48.88
51.75
54.38
52.01
56.10
59.64
59.61
55.49
74.96
70.00
60.23
56.18
52.27
60.22
56.11
58.77
65.19



Account No
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024505
5289024506
5289024506
5289024506
5289024506
5$289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506
5289024506

Open Date
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92

Reading Date Svc Days

11/15/96
10/16/96
09/17/96
08/16/96
07/18/96
06/18/96
05/17/96
04/18/96
03/20/96
02/20/96
01/22/96
12/19/95
11/17/95
10/18/95
09/19/95
08/18/95
07/20/95
06/20/95
05/19/95
04/20/95
03/22/95
02/21/95
01/23/95
12/21/94
11/21/94
10/20/94
09/20/94
08/19/94
07/21/94
06/21/94
05/20/94
04/21/94
03/23/94
02/22/94
01/21/94
12/21/93
11/19/93
10/20/93
09/21/93
08/20/93

30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
191640
196320
237600
233400
239880
210840
178560
150480
155880
147000
171240
193560
193440
210240
231120
203760
217560
226320
194400
170280
153120
145440
162120
186120
202200
198000
222480
203400
213600
212880
190320
189720
162120
175800
151920
180720
188040
192480
220800
206880

KWD
450
494
483

534
551
476
431
419
406
384
413
405
469
490
489
485
515
496
494
440
430
395
392
502
487
487
504
517
544
521
516
488
543
473
402
461
565
494
540
518

Mtr Sym FPL Mtr No

oV
Vv
9V
oV
gV
oV
oV
oV
oV
oV
oV
oV
9V
v
oV
oV
9V
av
oV
oV
v
oV
oV
v
oV
oV
aVv
A
oV
Vv
oV
oV
oV
9V
gv
oV
gV
oV
oV
oV
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5737H
5737H
5737H
5737H
5737H
5737H
5737H
§737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
5737H
6§737H
5737H
5737H
5737H
5737H
5737H
5737H

Meter Set Date
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92
06/01/92

Load Factor
59.15
55.20
68.32
60.71
60.47
61.52
57.54
49.88
53.33
53.17
57.59
66.38
57.29
59.59
65.64
58.35
58.67
63.37
54.66
53.75
49.46
51.14
57.44
51.49
57.67
56.47
61.31
54.64
54.53
56.75
51.23
54.00
41.47
51.62
52.49
54.45
46.22
54.12
56.79
55.47



Account No
5289024506
5289024506
5289024506
5289024506
5289024506

Open Date
09/04/92
09/04/92
09/04/92
09/04/92
09/04/92

Reading Date Svc Days

07/21/93
06/21/93
05/20/93
04/21/93
03/22/93

30
30
30
30
30

KWH
194400
195720
163320
167640
137160

KWD
498
467
426
432
383

MtrSym FPL MtrNo Meter Set Date

oV
gV
Vv
o
aVv

Page 25

5737H
5737H
5737TH
5737H
5737H

06/01/92
06/01/92
06/01/92
06/01/92
06/01/92

Load Factor
54.22
58.21
53.25
53.90
49.74



Account No

5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197

Open Date

06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92

Reading Date Svc Days

06/17/03
05/16/03
04/17/03
03/19/03
02/18/03
01/16/03
12/14/02
11/13/02
10/156/02
09/16/02
08/15/02
07/17/02
06/17102
05/1€/02
04/17/02
03/19/02
02/18/02
01/17/02
12/14/01
11/13/01
10/15/01
09/14/01
08/15/01
07/17/01
06/15/01
05/16/01
04/17/01
03/19/01
02/16/01
01/18/01
12/15/00
11/14/00
10/16/00
09/15/00
08/16/00
07/17/00
06/15/00
05/16/00
04/17/00

32
29
29
29
33
33
31
29
29
32
29
30
32
29
29
29
32
34
3
29
31
30
29
32
30
29
29
31
29
34
31
29
31
30
30
32
30
20
31

KWH

256320
217680
201720
196320
177960
177240
190560
217440
247320
272640
255120
250800
252480
224160
197040
179040
205800
196560
219480
215160
243480
250560
257880
276960
237360
197160
184200
193320
164880
182400
195720
197640
245520
253320
260640
264360
235920
203520
198720

KWD MtrSym FPLMtrNo Meter SetDate
2750 W New Haven Ave, Melbourne Viliage

511
512

516 .

487
448
425
483
506
513
522
545
528
526
509
479
463
450
459
461
516
534
542
584
530
541
478
525
459
422
459
462
454
536
544
563
529
537
488
455

oV
9V
Qv
oV
oV
oV
oV
9V
9V
9V
9V
oV
oV
9V
av
9V
oV
Vv
oV
9V
oV
vV
oV
9V
oV
oV
oV
oV
Qv
9V
v
9V
oV
oV
oV
oV
Qv
oV
gV
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5080H
5080H
5080H
5080H
5080H
5080H
5080H
5080H
5080H
5080H
5080H
5080H
5080H
5080H
5080H
5080H
5080H
5080H
5080H
5080H
5080H
5080H
5080H
5080H
5080H
5080H
5080H
5080H
5080H
5080H
5080H
5080H
5080H
5080H
5080H
5080H
5080H
5080H
5080H

07/22/99
07/22/99
07/22/99
07/22/99
07/22/99
07/22/99
07/22/99
07/22/99
07/22/99
07/22/99
07/22/99
07/22/99
07/22/99
07/22/99
07/22/99
07/22/99
07/22/99
07122/99
07/22/99
07/22/99
07/22/99
07/22/99
07/22/99
07/22/99
07/22/99
07/22/99
07/22/99
07/22/99
07/22/99
07/22/99
07/22/99
07/22/99
07/22/99
07/22/99
07/22/99
07/22/99
07/22/99
07/22/199
07122199

Load Factor

65.31
61.09
56.17
57.92
50.38
52.66
53.03
61.74
69.27
68.01
67.26
65.97
62.50
63.27
59.10
55.56
59.55
52.48
63.99
59.91
61.28
64.21
63.44
68.04
60.94
59.26
50.41
56.61
56.14
48.70
56.94
62.55
61.57
64.68
64.30
65.07
61.02
59.92
58.70



Account No
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197

Open Date
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92

Reading Date Svc Days

03/17/00
02/16/00
01/18/00
12/15/99
11/15/99
10/15/99
09/16/99
08/17/99
07/16/99
06/16/99
05/17/99
04/16/99
03/17/99
02/16/99
01/15/99
12/15/98
11/13/98
10/14/98
09/15/98
08/14/98
07/16/98
06/16/98
05/15/98
04/16/98
03/18/98
02/17/98
01/15/98
12/15/97
11/13/97
10/14/97
0912197
08/13/97
07/15197
06/13/97
05/14/97
04/15/97
03/117/97
02/13/97
01/14/97
12/12/96

30
29
34
30
31
29
30
32
30
30
31
30
29
32
31
32
30
29
32
29
30
32
29
29
29
33
31
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
188760
161320
196200
180080
215400
240860
252960
275400
248880
239760
216000
190080
156720
190200
177240
216720
208920
234240
281160
255840
262680
271200
208320
187800
170760
174480
180120
198120
194760
251760
237000
245760
255600
224640
187680
181440
204480
165600
194640
1998440

KWD
427
395
439
441
491
538
546
515
537
529
500
501
397
454
461
480
516
540
540
540
600
600
564
564
516
528
540
540
540
540
552
552
576
540
528
552
480
480
516
504

Mtr Sym FPL Mtr No Meter Set Date

oV
o
oV
oV
oV
oV
oV
Qv
oV
oV
oV
oV
WV
)
oV
vV
1\
1A
Vv
v
1Y
Vv
A"
1Y
1\
1V
1\
1A
1\
1\
Y
1V
1A%
1\
WV
v
1\
1V
v
1V
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5080H
5080H
5080H
50804
5080H
5080H
5080H
5080H
5154H
5154H
5154H
5154H
5154H
5154H
5154H
5154H
5200D
5209D
5209D
5200D
5209D
5209D
5209D
5209D
5209D
52008D
5209D
5209D
5209D
5208D
5208D
5208D
5209D
5209D
5209D
5209D
5209D
5209D
5200D
5209D

07/22/199
07/22/99
07/22/99
07/22/99
07/22/99
07/122/99
07/22/99
07/22/99
12/02/98
12/02/98
12/02/98
12/02/98
12/02/98
12/02/98
12/02/98
12/02/98
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92

Load Factor
61.40
55.04
54.77
59.86
58.96
64.35
64.35
69.63
64.37
62.95
58.06
52.69
56.72
54.55
51.68
58.79
56.23
62.32
67.80
68.07
60.81
58.85
53.07
47 .84
47.55
41.72
44.83
50.96
50.09
64.75
59.63
61.84
61.63
57.78
49.37
45.65
59.17
47.92
52.39
54.96



Account No
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197
5419800197

Open Date
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92

Reading Date Svc Days

11112/96
10/11/96
09/12/96
08/13/96
07/15/196
06/13/96
05/14/96
04/15/96
03/15/96
02/15/96
01/17/96
12/14/95
11/14/95
10/13/95
09/14/95
08/15/95
07/17/95
06/15/95
05/16/95
04/17/95
03/17/95
02/16/95
01/18/95
12/16/94
11/16/94
10/17/94
09/15/94
08/16/94
07/18/94
06/16/94
05/17/94
04/18/94
03/18/94
02/16/94
01/18/94
12/16/93
11/16/93
10/15/93
09/16/93
08/17/93

30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
202800
233640
244680
237600
254400
221520
201360
189600
170640
159600
180600
191760
223320
237600
242280
246240
267000
240840
224880
202200
172440
167320
180120
240480
190440
240480
238560
227160
247080
209400
192720
185760
157440
144840
150480
164280
192120
195360
207840
229320

KWD MtrSym FPL Mtr No

516
552
576
564
540
540
528
504
480
370
456
480
528
552
516
576
564
576
564
504
480
444
480
528
520
552
552
552
564
564
540
516
444
468
396
504
504
576
570
564

1\
1V
i\
1V
1V
Vv
1V
1w
1\
A%
1A%
Vv
v
1\
1V
1\
1wV
Vv
A"
1A"
v
1v
Vv
Vv
1V
v
Vv
A"
Vv
1A%
Vv
Vv
1v
%
1V
1V
v
Vv
Vv
1Y
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52090
5209D
5209D
5209D
5209D
5209D
5209D
5209D
5209D
5209D
5209D
5209D
5208D
5209D
5209D
5209D
5209D
5209D
5209D
5209D
5209D
5208D
52090
5209D
5200D
5209D
5209D
5209D
5209D
5208D
5209D
5200D
52090
5209D
52080
5208D
5208D
5200D
5209D
5209D

Meter Set Date
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92

Load Factor
54.59
58.79
59.00
58.51
65.43
56.98
52.97
52.25
49.38
59.91
55.01
55.49
58.74
59.78
65.21
59.38
65.75
58.07
55.38
55.72
49.90
49.21
52.12
63.26
50.87
60.51
60.02
57.16
60.85
51.57
49.57
50.00
49.25
42.98
52.78
45.27
52.94
47.11
50.64
56.47



Account No
5419800197
5419800197
5419800197
5419800197
5419800197

Open Date
06/19/92
06/19/92
06/19/92
06/19/92
06/19/92

Reading Date Svc Days

07/16/93
06/16/93
05/17/93
04/16/93
03/17/93

30
30
30
30
30

KWH
200400
189360
167520
149040
131400

KWD MtrSym FPL MtrNo Meter Set Date

564
559
468
420
396

Vv
1V
Vv
v
Vv
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5209D
5209D
5208D
5200D
5209D

03/01/92
03/01/92
03/01/92
03/01/92
03/01/92

Load Factor
49.35
47.05
49.72
49,29
46.09



Account No

5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116

Open Date

05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
056/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92

Reading Date Svc Days

KWH

KWD MtrSym FPL Mtir No

2750 W New Haven Ave # Lift, Melbourne Village

06/17/03
05/16/03
04/17/03
03/19/03
02/18/03
01/16/03
12/14/02
11/13/02
10/15/02
09/16/02
08/15/02
07/17/02
06/17/02
05/16/02
04/17/02
03/19/02
02/18/02
0117/02
12/14/01
11/13/01
10/15/01
09/14/01
08/156/01
07/17/01
06/15/01
05/16/01
04/17/01
03/19/01
02/16/01
01/18/01
12/15/00
11/14/00
10/16/00
09/15/00
08/16/00
07/17/00
06/15/00
05/16/00
04/17/00

32
29
29
29
33
33
31
29
29
32
29
30
32
29
29
29
32
34
31
29
31
30
29
32
30
29
29
31

29
34
31
29
31

30
30
32
30
29
31

CO0O0O0000000O00OOO0O0C00U0O00O0OO0DDOODOO0DOOO

[ R=R=-R-R=R=-R=R=R=R=ReR=R=R=R-R-R=ReR-Rel-NoeN-NoNaNacN-NoleNoN-NNoloN=gope- el

54
5J
5J
54
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
54
5J
5J
5J
5J
5J
54
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
54
5J
5J
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97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936

Meter Set Date

05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/82
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92

Load Factor



Account No
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116

Open Date
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92

Reading Date Svc Days

03/17/00
02/16/00
01/18/00
12/15/99
11/15/99
10/15/99
09/16/99
08/17/99
07/16/99
06/16/99
05/17/99
04/16/99
03/17/99
02/16/99
01/15/99
12/15/98
11/13/98
10/14/98
09/15/98
08/14/98
07/16/98
06/16/98
05/15/98
04/16/98
03/18/98
02/17/98
01/15/98
12/15/97
11/13/97
10/14/97
09/12/97
08/13/97
07/15/97
06/13/97
05/14/97
04/15/97
03/17/97
02/13/97
01/14/97
12/12/96

30
29
34
30
31
29
30
32
30
30
31
30
29
32
31
32
30
29
32
29
30
32
29
29
29
33
31
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH

KWD MtrSym FPL MirNo Meter Set Date

00000 CO00CO0DO00LOOCO00O000ODO0DTO0DOO0OODO0OROOOOOO0O

5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
54
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
54
5J
5J
5J
5J
5J
5J
5J
54
5J
5J
5J
5J
5J
5J
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97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936

056/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92

L.oad Factor



Account No
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116
5424805116

Open Date
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92

Reading Date Svc Days

11/12/96
10/11/96
09/12/96
08/13/96
07/15/96
06/13/96
05/14/96
04/15/96
03/15/96
02/15/96
01/17/96
12/14/95
11/14/95
10/13/95
09/14/95
08/15/95
07117195
06/15/95
05/16/95
04/17/95
03/17/95
02/16/95
01/18/95
12/16/94
11/16/94
10/17/94
09/15/94
08/16/94
07/18/94
06/16/94
05/17/94
04/18/94
03/18/94
02/16/94
01/18/94
12/16/93
11/16/93
10/15/93
09/16/93
08/17/93

30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
3
2

13
12
47
20
7
7
8
7
16
13
7
11
21
55
67
42
44
43
58
398
196
28
90
46
51
39
56
43
36
51
39
43
91
147
67
35
28
41

KWD MtrSym FPL Mtr No

el =NeReRoRoRoRoNeRolocNoReNololoNoNoNoNoNo oo o oNoNoNooNo NN NoNeloNaie =)

5J
5J
5J
54
54
5J
5J
54
5J
5J
54
5J
54
5J
54
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
54
54
54
5J
5J
5J
5J
5J
5J
54
5J
5J
5J

Page 32

97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936
97936

Meter Set Date
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
0501192
05/01/92

Load Factor



Account No
5424805116
5424805116
5424805116
5424805116
5424805116

Open Date
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92

Reading Date Svc Days

07/16/93
06/16/93
05/17/93
04/16/93
03/17/93

30
30
30
30
30

KWH
32
38
48
59
40

KWD Mtr Sym FPL Mtr No

[eNeoNoNoNo]

5J
5J
54
5J
54

Page 33

97936
97936
97936
97936
97936

Meter Set Date
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92

Load Factor



Account No

5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
59564343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371

Open Date

03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
(03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92

Reading Date Svc Days

06/23/03
05/22/03
04/23/03
03/25/03
02/24/03
01/23/03
12/19/02
11/19/02
10/21/02
09/20/02
08/21/02
07/23/02
06/21/02
05/22/02
04/23/02
03/25/02
02/22/02
01/24/02
12/20/01
11/19/01
10/19/01
09/20/01
08/21/01
07/23/01
06/21/01
05/22/01
04/23/01
03/23/01
02/22/01
01/24/01
12/21/00
11/20/00
10/20/00
09/21/00
08/22/00
07/21/00
06/21/00
056/22/00
04/21/00

KWH

KWD Mtr Sym FPL Mtr No

4271 Tamiami Trl S, Venice

32
29
29
29
32
35
30
29
31
30
29
32
30
29
29
31
29
35
31
31
29
30
29
32
30
29
31
29
29
34
31
31
29
30
32
30
30
31
29

254880
222600
191760
205800
186120
194040
183480
214680
268680
248160
245760
259200
231480
208920
189120
185880
176400
197400
214080
206040
218640
235800
242760
294000
246600
205080
210000
197400
185040
195120
200400
221880
227760
246600
259680
229680
229080
206640
188040

538
517
484
493
491
457
463
500
576
576
588
588
576
504
480
480
570
576
600
564
582
612
624
600
600
600
588
576
564
516
540
564
576
576
576
600
528
552
540

6V
6V
6V
6v
6V
6v
6V
Y
1V
v
1V
1V
A\
1A%
1\
1V
1\
1\
1\
1\
1V
Vv
1\
1\
1A%
1V
Vv
1A%
1wV
1V
Vv
1V
1V
1V
1V
1V
1V
Vv
1\

Page 34

5749D
57490
5749D
5748D
5749D
5749D
5749D
5749D
5158D
5158D
5159D
5159D
5159D
5159D
5159D
5159D
5158D
5158D
5150D
5159D
5159D
5158D
5158D
5159D
5159D
5159D
5159D
5159D
5159D
5159D
5159D
5159D
5159D
5158D
5159D
5159D
51590
5159D
51569D

Meter Set Date

11/11/02
11/11/02
11/11/02
11/11/02
1111/02
11/11/02
11/11/02
11/11/02
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92

Load Factor

61.69
61.86
56.93
59.98
49.36
50.55
55.04
61.69
62.70
59.84
60.05
57.40
55.82
59.56
56.61
52.05
44 .46
40.80
47.96
49.10
53.98
53.51
55.80
63.80
57.08
49.11
48.00
49.24
47.14
46.34
49.88
52.88
56.81
59.46
58.70
53.17
60.26
50.32
50.03



Account No
5954343371
5954343371
5054343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5854343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371

Open Date
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92

Reading Date Svc Days

03/23/00
02/23/00
01/24/00
12/21/99
11/19/99
10/21/99
09/22/99
08/23/99
07/22/99
06/22/99
05/21/99
04/22199
03/23/99
02/22/99
01/22/99
12/21/98
11/19/98
10/20/98
09/21/98
08/20/98
07/22/98
06/22/98
05/21/98
04/22/98
03/24/98
02/23/98
01/22/98
12/19/97
11/19/97
10/20/97
09/18/97
08/19/97
07/21/97
06/19/97
05/20/97
04/21/97
03/21/97
02/20/97
01/21/97
12/18/96

29
30
34
32
29
29
30
32
30
32
29
30
29
31
32
32
30
29
32
29
30
32
29
29
29
33
34
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
182520
168480
198000
200640
187920
215760
227280
249240
244440
232080
202800
190560
164880
187800
181560
208560
199320
222000
246600
238200
237360
252480
197280
189120
169680
184680
195480
183960
183480
230040
224400
233520
240840
209040
181800
182880
172920
162840
183600
172920

KWD MtrSym FPL MtrNo Meter Set Date Load Factor

480
516
480
516
552
552
564
528
516
504
504
540
564
516
528
540
504
552
558
540
564
540
518
480
492
480
480
468
480
516
504
528
504
480
456
504
456
444
420
480

1\
1\
Vv
Y
Vv
1A%
I\
v
v
1A%
1Y
1V
1Y
1\
1\
1\
1A%
v
1\
1V
Vv
1\
Vv
1\
1V
1V
v
Vv
1\
1\
Vv
1V
1A%
1V
1V
1V
Vv
Vv
1\
v

Page 35

5159D
5159D
5159D
5158D
5158D
5158D
5159D
5159D
5158D
5159D
5159D
5158D
5159D
5158D
5159D
5158D
5159D
5159D
5159D
5150D
5159D
5159D
5158D
5159D
5159D
5159D
51590
5159D
5159D
5159D
5158D
5158D
5158D
5159D
5159D
5159D
51590
5158D
5159D
5158D

03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/82
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92

54.63
4535
50.55
50.63
48.91
56.16
55.97
61.46
65.79
59.96
57.81
49.01
42.00
48.92
44.77
50.29
54.93
57.78
57.54
63.38
58.45
60.88
54.93
56.61
49.55
48.58
49.91
54.59
53.09
61.92
61.84
61.43
66.37
60.49
55.37
50.40
52.67
50.94
60.71
50.03



Account No
5954343371
5854343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5854343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371
5954343371

Open Date
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92

Reading Date Svc Days

11/18/96
10/17/96
09/18/96
08/19/96
07/19/96
06/19/96
05/20/96
04/19/96
03/21/96
02/21/96
01/23/96
12/20/95
11/20/95
10/19/95
09/20/95
08/21/95
07/21/95
06/21/95
05/22/95
04/21/95
03/23/95
02/22/95
01/24/95
12/22/94
11/22/94
10/21/94
09/21/94
08/22/94
07/22/94
06/22/94
05/23/94
04/22/94
03/24/94
02/23/94
01/24/94
12/22/93
11/22/93
10/21/93
09/22/93
08/23/93

30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
201120
205680
223920
230400
222240
213120
200640
160800
157560
160720
170400
168480
195360
203880
213840
226200
214200
206280
212760
168240
155760
152280
165120
170520
196920
194880
202560
209400
198960
199560
193800
168720
151800
157320
156000
165840
186360
181800
202200
214200

KWD
504
492
504
480
504
504
480
432
444
444
480
480
480
540
540
480
492
552
468
444
480
420
432
456
456
480
480
480
480
504
468
456
420
408
372
420
480
480
480
480

Mtr Sym FPL Mtr No Meter Set Date

1\
1V
Vv
1V
v
1A%
1\
1V
1w
Vv
Vv
Vv
v
1v
1Y
v
1V
Vv
A%
1V
1A'
A%
1V
Vv
Vv
1\
1\
1V
1V
A"
Vv
A%
1V
1\
1V
1\
Vv
Vv
i\
Vv

Page 36

5159D
5159D
5159D
5159D
5159D
5159D
5159D
5159D
5159D
5159D
5158D
5159D
5159D
5159D
5159D
5159D
51590
5159D
5158D
5159D
5159D
5159D
5159D
5150D
5159D
5159D
5158D
5159D
5159D
5159D
5159D
5159D
5159D
5159D

5169D -

5159D
5159D
5159D
51590
5150D

03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/82

Load Factor
55.42
58.06
61.71
66.67
61.24
58.73
58.06
51.70
49.29
47.15
49.31
48.75
56.53
52.44
55.00
65.45
60.47
51.90
63.14
52.63
45.07
50.36
53.09
51.94
59.98
56.39
58.61
60.59
57.57
54 .89
57.51
51.39
50.20
53.55
58.24
54.84
53.92
52.60
58.51
61.98



Account No
5954343371
5954343371
5954343371
5954343371
5954343371

Open Date
03/04/92
03/04/92
03/04/92
03/04/92
03/04/92

Reading Date Svec Days

07/22/93
06/22/93
05/21/93
04/22/93
03/23/93

30
30
30
30
30

KWH
197640
197520
159600
153120
126240

KWD MtrSym FPL Mtr No

480
480
420
420
360

1V
Vv
1V
1w
1V

Page 37

5158D
5159D
5159D
5159D
5159D

Meter Set Date
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92

L.oad Factor
57.19
57.15
52.78
50.63
48.70



Account No

6068501096
6058501096
6058501096

Open Date

03M18/03
03/18/03
03/18/03

Reading Date Svc Days

06/16/03
05/15/03
04/16/03

KWH

KWD MtrSym FPL MtrNo Meter Set Date

1919 NW 19 St #401, Ft Lauderdale

32
29
29

27840
29280
20520

53
50
62

6v
6v
6v

Page 38

78242
78242
78242

07/08/99
07/08/99
07/08/99

Load Factor

68.40
84.14
68.41



Account No

6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539

Open Date

09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
00/01/94
00/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94

Reading Date Svc Days

06/20/03
05/21/03
04/22/03
03/24/03
02/21/03
01/22/03
12/18/02
11/18/02
10/18/02
09/19/02
08/20/02
07/22/02
06/20/02
05/21/02
04/22/02
03/22/02
02/21/02
01/23/02
12/19/01
11/16/01
10/18/01
09/19/01
08/20/01
07/20/01
06/20/01
05/21/01
04/20/01
03/22/01
02/15/01
01/17/01
12/14/00
11/13/00
10/13/00
09/14/00
08/16/00
07/14/00
06/14/00
05/15/00
04/14/00

KWH

KWD Mir Sym FPL Mtr No

11253 Pines Blvd, Pembroke Pines

30
29
29
31
30
35
30
31
29
30
29
32
30
29
31
28
29
35
33
29
29
30
28
33
30
31
29
35
29
34
31
31
29
30
33
29
30
31
29

241320
250920
208080
246360
204840
218040
220200
248160
239160
253920
262680
260760
250320
232200
236160
196920
193560
227040
254760
214800
233520
254880
244080
277080
249120
221880
193440
258600
195120
215640
235440
236160
252000
268080
286800
235320
245000
234240
212040

509
545
515
530
520
508
518
526
512
518
542
526
540
515
508
450
363
440
484
494
505
538
534
530
532
506
511
466
455
478
491
493
530
660
559
510
510
490
466

6V
6V
6v
6V
6V
6V
6V
6V
6V
6V
6v
6v
6V
6V
6V
6v
6V
6V
6v
6v
6V
6V
6v
6V
6V
6V
6V
6V
6V
6V
6V
6V
6V
6V
6V
6v
6v
6V
6V
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5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
52300
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
52300
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D

Meter Set Date

09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94

Load Factor

65.85
66.15
58.05
62.48
54.71
51.10
59.04
63.41
67.11
68.08
69.63
64.55
64.38
64.78
62.48
62.87
78.78
61.43
66.46
62.47
66.44
65.80
68.02
66.01
65.04
58.94
54.39
66.06
61.61
55.29
64.45
64.39
68.31
56.41
64.78
66.29
67.81
64.25
65.38



Account No
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539

Open Date
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09i01/94
08/01/94
09/01/24
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94

Reading Date Svc Days

03/16/00
02/15/00
01/14/00
12/14/99
11/12/99
10/14/99
09/15/99
08/16/99
07/15/99
06/15/99
05/14/99
04/15/99
03/16/99
02/15/99
01/14/99
12/14/98
11/12/08
10/13/98
09/14/98
08/13/98
07/15/98
06/15/98
05/14/98
04/15/98
03/117/98
02/16/98
01/14/98
12/12197
11/12/97
10/13/97
09/11/97
08/12/97
07M14/97
06/12/97
05/13/97
04/14/97
03/14/97
02/112/97
01/13/97
12/11/96

30
32
31
32
29
29
30
33
29
32
29
30
29
33
30
32
30
29
33
29
29
32
28
29
29
34
32
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
216600
201360
213840
231840
202440
246960
258120
293280
245520
265080
229560
224880
193920
237480
203640
259800
230040
257280
293880
262560
269040
275280
228600
207120
193560
225480
230040
227040
232200
280680
244440
243480
263040
215760
207000
218280
205680
182400
209520
219720

KWD Mtr Sym FPL Mtr No

475
454
452
466
472
505
545
547
517
521

518
497
490
468
492
504
496
516
530
534
570
545
499
473
461

445
454
469
469
456
497
476
469
436
428
436
436

426

420

436

6v
6v
6V
6V
6V
6V
6V
8V
6V
6V
6V
6V
6v
6V
6V
6V
3
6V
6V
6V
6V
6v
6V
6v
6V
eV
6V
6v
6V
6V
6V
6V
6v
6V
6V
6V
6v
6V
6V
6V

Page 40

5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
52300
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
52300
5230D

Meter Set Date
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94

L.oad Factor
63.33
57.75
63.59
64.78
61.62
70.26
65.78
67.70
68.23
66.25
63.67
62.84
56.86
64.07
57.49
67.12
64.42
71.64
70.01
70.64
67.82
65.77
65.82
62.91
60.33
62.10
65.98
67.24
68.76
85.49
68.31
71.04
77.90
68.73
67.17
69.53
65.52
59.47
69.29
69.99



Account No
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539
6482592539

Open Date
09/01/94
09/01/94
09/01/94
09/01/94
08/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
09/01/94
05/01/94
09/01/94
09/01/94
09/01/94
08/01/94
09/01/94
09/01/94
09/01/94

Reading Date Svc Days

11/08/96
10/10/96
09/11/96
08/12/96
07/12/96
06/12/96
05/13/96
04/12/96
03/14/96
02/14/96
01/16/96
12/13/95
11/113/95
10/12/95
09/13/95
08/14/95
07/14/95
06/14/95
05/15/95
04/14/95
03/16/95
02/15/95
01/17/95
12/15/94
11/15/94
10/13/94
09/14/94

30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
13

KWH
219480
240720
265320
285600
254880
240480
246240
203040
195840
189720
217680
234120
232320
234720
241080
210120
240240
215640
222840
187440
176520
138720
189960
272400
217200
190920
93240

KWD
474
516
503
548
511
475
448
446
428
414
436
448
506
484
444
452
467
475
475
437
388
372
426
498
480
480
480

Mtr Sym FPL Mtr No Meter Set Date

6V
6v
6V
6V
6V
6V
6V
6V
6V
6V
6V
6V
6v
6V
6v
6v
6V
6v
6V
6V
6V
6v
6V
6V
6V
6V
A"
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5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
5230D
52300
5230D
5230D
5230D
5230D
5230D
5230D
5230D
54038

09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
08/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94
09/21/94

Load Factor
64.31
64.79
73.26
72.38
69.28
70.32
76.34
63.23
63.55
63.65
69.34
72.58
63.77
67.36
75.41
64.56
71.45
63.05
65.16
59.57
63.19
51.79
61.93
75.97
62.85
55.24
62.26



Account No

6607761506
6607761506
6607761506
6607761506
6607761506
6607761506
6607761506
6607761506
6607761506
6607761506
6607761506
6607761506
6607761506
6607761506
6607761506
6607761506
6607761506
6607761506
6607761506
6607761508
6607761506
6607761506

Open Date

08/16/01
08/16/01
08/16/01
08/16/01
08/16/01
08/16/01
08/16/01
08/16/01
08/16/01
08/16/01
08/16/01
08/16/01
08/16/01
08/16/01
08/16/01
08/16/01
08/16/01
08/16/01
08/16/01
08/16/01
08/16/01
08/16/01

Reading Date Svc Days

06/09/03
05/08/03
04/09/03
03/11/03
02/G7/03
01/08/03
12/06/02
11/05/02
10/07/02
09/06/02
08/07/02
07/09/02
06/07/02
05/08/02
04/09/02
03/11/02
02/08/02
01/09/02
12/06/01
11/05/01
10/05/01
09/06/01

KWH

KWD MtrSym FPL MtrNo Meter Set Date

5501 N University Dr, Sunrise

32
30
29
31
30
33
31
29
31
30
29
32
30
29
29
31
30
34
31
31
29
21

499920
453120
441600
450960
402240
464160
460080
469920
516720
497280
494160
556320
514080
461040
441360
458640
455760
512640
479040
492000
476400
361920

847
840
852
850
816
862
874
876
895
902
893
926
931
931
833
845
840
862
857
852
890
890

6V
6v
8V
6V
6V
6V
6V
Y
6v
6V
5\
6V
6V
Y
6V
6V
6V
6V
[\
Y
Y
8V

Page 42

79174
79174
79174
79174
79174
79174
79174
79174
79174
79174
79174
79174
79174
79174
79174
79174
79174
79174
79174
79174
79174
79174

02/27/01
02/27/01
02/27/01
02/27101
02/27101
02/27/01
02/27/01
02/27/01
02/27/01
02/27/01
02127101
02/27/01
02/27/01
02/27/01
02/27/01
02/27/01
02/27/01
02/27/01
02/27/01
02/27/01
02/27/01
02/27/01

Load Factor

76.85
74.92
74.47
71.31
68.46
67.99
70.75
77.07
77.60
76.57
79.51
78.23
76.69
71.15
76.13
72.95
75.36
72.88
75.13
77.62
76.91
80.68



Account No

6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282

Open Date

03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96

Reading Date Svc Days

06/13/03
05/14/03
04/15/03
03/17/03
02/13/03
01/14/03
12/12/02
11/11/02
10/11/02
09/12/02
08/13/02
07/15/02
06/13/02
05/14/02
04/15/02
03/15/02
02/14/02
01/15/02
12/12/01
11/09/01
10/11/01
09/12/01
08/13/01
07/13/01
06/13/01
05/14/01
04/13/01
03/15/01
02/12/01
01/11/01
12/11/00
11/08/00
10/10/00
09/11/00
08/10/00
07/11/00
06/09/00
05/10/00
04/11/00

KWH

KWD MtrSym FPL Mtr No

3241 Executive Way, Miramar

30
29
29
32
30
33
31
31
29
30
29
32
30
29
31
29
30
34
33
29
29
30
31
30
30
31
29
31
32
31
33
29
29
32
30
32
30
29
29

4327
3994
3478
4083
3056
2488
2720
4027
4844
4742
5366
4707
4325
4737
4022
2945
3420
2852
3145
3599
3871
4644
4094
4179
5120
3833
3160
3623
3830
2877
3802
3813
5160
5627
5456
5409
4815
3846
3572

[cR=RoNoNeRoNoeNololololoNoNoNoloNeNoloNoloNoNoNoNoNoloNoloNalNa oo oo oo i)

5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
SL
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
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11549
115649
11549
115649
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
115649
11549
11549
11549
11549
11549
11549
11549

Meter Set Date

03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96

Load Factor



Account No
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282

Open Date
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96

Reading Date Svc Days

03/13/00
02/10/00
01/11/00
12/09/99
11/09/99
10/11/99
09/10/99
08/11/99
07/12/99
06/10/99
05/11/99
04/12/99
03/11/99
02/10/99
01/11/99
12/09/98
11/06/98
10/08/98
09/09/98
08/10/98
07/10/98
06/10/98
05/11/98
04/10/98
03/12/98
02/10/98
01/10/98
12/09/97
11/06/97
10/08/97
09/08/97
08/07/97
07/09/97
06/09/97
05/08/97
04/09/97
03/11/97
02/07/97
01/08/97
12/06/96

32
30
33
30
29
31
30
30
32
30
29
32
29
30
33
33
29
29
30
31
30
30
31
29
30
31
33
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
3588
2690
3251

3668
4107
5863
5041

4988
4671

4640
4120
3796
3404
3266
3510
3659
4491

5007
5445
5551

7276
3780
3751

3387
2993
3434
3179
3262
4005
3932
4237
4013
4087
3882
3637
3071
3705
3069
1195
4247

KWD MtrSym FPL Mtr No

0

[cNeNeNoNoloNoN-NeNoloNoNoNoNloNoNoNeNoNoNeNoNeNeNolNeloNeNoNolaNeNeNe oo oo gl

5L
5L
5L
SL
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
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11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11649
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549
11549

Meter Set Date
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96

Load Factor



Account No
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282
6671257282

Open Date
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96

Reading Date Svc Days

11/05/96
10/07/96
09/06/96
08/07/96
07/09/96
06/07/96
05/08/96
04/09/96

30
30
30
30
30
30
30
19

KWH
40102
36129
31873
27152
23045
18514
14266
10716

KWD MtrSym FPLMtrNo Meter Set Date

e NoN=NelNeleNeNo

5L
5L
5L
5L
5L
5L
5L
5L

Page 45

11549
11549
11549
11549
11549
11549
115649
11549

03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96
03/20/96

Load Factor



Account No

6982415231
6982415231
6982415231
6982415231
6982415231
6982415231
6982415231
6982415231
6982415231
6982415231
6982415231
6982415231
6982415231
6982415231
6982415231
6982415231
6982415231

Open Date

02/01/02
02/01/02
02/01/02
02/01/02
02/01/02
02/01/02
02/01/02
02/01/02
02/01/02
02/01/02
02/01/02
02/01/02
02/01/02
02/01/02
02/01/02
02/01/02
02/01/02

Reading Date Svc Days

KWH

KWD MtrSym FPL MtrNo Meter Set Date

1440 US Highway 1 S #LS, Saint Augustine

06/17/03
05/16/03
04/17/03
03/19/03
02/18/03
01/16/03
12/14/02
11/13/02
10/15/02
09/16/02
08/15/02
07/17/02
06/17/02
05/16/02
04/17/02
03/19/02
02/18/02

32
29
29
29
33
33
31
29
29
32
29
30
32
29
29
29
17

26
19
20
26
59
103
24
19
17
19
22
23
49
79
69
206
16

el ol eNoRoNoNoN-NoNoNoNoNallelegelia

6J
6J
6J
6J
6J
6J
6J
6J
6J
6J
6J
6J
6J
6J
6J
6J
6J

Page 46

88590
88590
88590
88590
88590
88590
88590
88590
88590
88590
88590
88590
88590
88590
88590
88590
88590

01/23/02
01/23/02
01/23/02
01/23/02
01/23/02
01/23/02
01/23/02
01/23/02
01/23/02
01/23/02
01/23/02
01/23/02
01/23/02
01/23/02
01/23/02
01/23/02
01/23/02

Load Factor



Account No

7226615370
7226615370
7226615370
7226615370
7226615370
7226615370
7226615370
7226615370
7226615370
7226615370
7226615370
7226615370
7226615370
7226615370
7226615370
7226615370
7226615370
7226615370
7226615370
7226615370
7226615370
7226615370
7226615370
7226615370
7226615370
7226615370
7226615370
7226615370
7226615370
7226615370
7226615370
7226615370
7226615370
7226615370
7226615370
7226615370
7226615370
7226615370
7226615370

Open Date

04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99

Reading Date Svc Days

KWH

KWD MtrSym FPL Mtr No

1901 S Congress Ave STE 210, Boynton Beach

06/16/03
05/15/03
04/16/03
03/18/03
02/17/03
01/15/03
12/13/02
11/12/02
10/14/02
09/13/02
08/14/02
07/16/02
06/14/02
05/15/02
04/16/02
03/18/02
02/15/02
01/16/02
12/13/01
11/12/01
10/12/01
09/13/01
08/14/01
07/16/01
06/14/01
05/15/01
04/16/01
03/16/01
02/15/01
01/17/01
12/14/00
11/13/00
10/13/00
09/14/00
08/15/00
07/14/00
06/14/00
05/15/00
04/14/00

32
30
28
29
33
34
30
29
32
30
28
32
30
29
29
32
30
34
30
31
30
30
30
30
31
28
31
29
29
35
32
30
28
30
32
30
30
31
29

4263
3933
2965
3509
2763
2526
3066
4062
4853
4636
4159
3781
3928
3909
3697
3398
3124
2647
3353
3919
3975
4259
3971
4145
4118
3000
3602
3532
2913
3169
3215
3417
3897
4205
4475
4688
5004
4250
3910

0

[aNoNeNeNololoeNoNoNolaoNoNoNaNoNoeNoNeo N aNeleNeloloNeNoloRoNeNoNeleNolNeNo e ool

5E
5E
5E
5E
5E
5E
5E
5E
5E
5E
5E
5E
5E
5E
SE
5E
5E
5E
5E
5E
5E
5E
5E
5E
5E
5E
5E
5E
5E
5
5E
SE
5E
5E
5E
5E
5E
5E
5E
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53995
53995
53995
53995
53005
53995
53995
53995
53995
53995
53995
53985
53995
53995
53995
53995
53995
53995
53995
53995
53995
53995
53995
53995
53995
53995
53995
53995
53995
53995
53985
53995
53995
53995
53995
53995
53995
53995
53995

Meter Set Date

04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99
04/08/99

Load Factor



Account No OpenDate Reading Date Svc Days KWH KWD MtrSym FPL MirNo Meter Set Date Load Factor

7226615370 04/08/99 03/16/00 30 3546 0 SE 53995 04/08/99 -
7226615370 04/08/99 02/15/00 32 2026 0 5E 53995 04/08/99 -
72266156370 04/08/99 01/14/00 31 3075 0 5E 53995 04/08/99 -
7226615370 04/08/99 12/14/99 32 3484 0 5E 53985 04/08/99 -
7226615370 04/C8/99 11/12/99 30 3898 0 5E 53995 04/08/99 -
7226615370 04/08/99 10/14/99 28 4216 0 5E 53995 04/08/99 -
7226615370 04/08/99 09/15/99 32 4403 0 5E 53995 04/08/99 -
7226615370 04/08/99 08/16/99 30 4831 0 SE 53995 04/08/98 -
7226615370 04/08/99 07/15/99 30 4260 0 5E 53995 04/08/99 -
7226615370 04/08/99 06/15/99 32 4553 0 5E 53995 04/08/99 -
7226615370 04/08/99 05/14/99 29 3960 0 5E 53995 04/08/99 -
7226615370 04/08/99 04/15/99 7 936 0 5E 53995 04/08/99 -

Page 48



Account No

7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584

Open Date

06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96

Reading Date Svc Days

06/09/03
05/08/03
04/09/03
03/11/03
02/07/03
01/08/03
12/06/02
11/05/02
10/07/02
09/06/02
08/07/02
07/069/02
06/07/02
05/08/02
04/09/02
03/11/02
02/08/02
01/09/02
12/06/01
11/05/01
10/05/01
09/06/01
08/07/01
07/09/01
06/07/01
05/08/01
04/09/01
03/09/01
02/08/01
01/09/01
12/07/00
11/06/00
10/06/00
09/07/00
08/08/00
07/07/00
06/07/00
05/08/00
04/07/00

KWH

KWD MtrSym FPL MirNo Meter Set Date

250 Crockett Blvd, Merritt island

32
29
29
32
30
33
31
29
31
30
29
32
30
29
29
31
30
34
31
31
29
31

28
32
30
29
31

29
30
33
31

31

29
30
32
30
30
31

29

241560
196920
192600
197640
165120
189480
199800
216240
251520
239040
242040
234240
225720
209400
192840
180120
185400
206520
204600
221640
202680
232200
215040
249000
225360
193560
191760
188040
163080
188400
191760
209640
227040
237240
249240
242160
225000
198960
182040

511
467
464
446
388
431
484
492
492
493
509
497
504
500
473
436
450
457
449
490
493
475
508
532
533
506
500
485
462
498
499
514
547
588
588
563
552
487
485

6v
6V
6V
6V
6v
6V
6V
6V
6V
6V
6V
6V
6V
6V
6V
6V
6V
6V
6v
6v
6V
6V
6V
6V
6V
6V
6V
6v
6v
6V
6V
6V
6V
6V
6V
6V
6V
6V
6V
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5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
54680
5468D
5468D
5468D
5468D
5468D
5468D

09/20/96
08/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
08/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96

Load Factor

61.55
60.58
59.64
57.70
59.11
55.51
55.49
63.15
68.71
67.34
68.32
61.37
62.20
60.17
58.58
55.53
57.22
55.38
61.25
60.80
59.07
65.70
62.99
60.94
58.72
54.96
51.55
55.71%
49.03
47.77
51.65
54.82
59.64
56.04
55.19
60.82
56.61
54.91
53.93



Account No
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584
7744750584

Open Date
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96

Reading Date Svc Days

03/08/00
02/08/00
01/08/00
12/07/99
11/05/99
10/07/99
09/08/99
08/09/99
07/08/99
06/08/99
05/07/99
04/08/99
03/09/99
02/08/99
01/08/99
12/07/98
11/04/98
10/06/98
09/04/98
08/06/98
07/08/98
06/08/98
05/07/98
04/08/98
03/10/98

02/06/98 .

01/08/98
12/05/97
11/04/97
10/06/97
09/04/97
08/05/97
07/07/97
06/05/97
05/06/97
04/07/97
03/07/97
02/05/97
01/06/97
12/04/96

30
31
32
32
29
29
30
32
30
32
29
30
29
31
32
33
29
32
29
29
30
32
29
29
32
29
34
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
179160
172200
198360
216120
219360
229920
243720
265680
241080
256440
199680
184560
162360
188520
197520
236520
226080
262560
241560
241800
252000
247920
176880
183720
180120
166920
201000
194400
197280
232920
230400
225480
234960
211200
190440
210840
207240
189600
222000
225240

KWD MtrSym FPL MtrNo Meter Set Date

456
470
479
482
527
562
571

528
517
546
541

527
500
491

538
498
526
533
554
546
546
598
473
498
497
518
538
545
546
534
569
548
517
502
542
538
508
508
427
470

6V
6V
6v
6V
6v
6v
6V
6v
6V
6v
6v
6v
6V
6v
6v
6v
6V
6v
6v
6v
6V
6V
6V
6V
6V
6V
6v
6V
6V
6v
6V
6V
6V
6V
6V
6V
6v
6V
6V
6v
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54680
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D
5468D

09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96
09/20/96

Load Factor
54.57
49,25
53.92
58.38
59.81
58.78
59.28
65.52
64.76
61.15
53.03
48.64
46.66
51.61
47.80
59.97
61.75
64.14
62.65
63.63
64.10
53.98
53.73
53.01
47.19
46.30
4579
49.54
50.18
60.58
56.24
57.15
63.12
58.43
48.80
54.43
56.66
51.84
72.21
66.56



Account No
7744750584
7744750584
7744750584
7744750584
7744750584

Open Date
06/26/96
06/26/96
06/26/96
06/26/96
06/26/96

Reading Date Svc Days

11/01/98
10/03/96
09/04/96
08/05/96
07/05/96

30
30
30
30

9

KWH
242640
127800

KWD MtrSym FPL MtrNo Meter Set Date

557
546

6V
6V
Vv
6V
Y

Page 51

5468D
5468D
59691
55990
55990

09/20/96
09/20/96
08/28/96
06/26/96
06/26/96

Load Factor
60.50
32.51



Account No

8615368035
8615368035
8615368035
8615368035
8615368035
8615368035
8615368035
8615368035
8615368035
8615368035
8615368035
8615368035
8615368035
8615368035
8615368035
8615368035
8615368035

Open Date

02/01/G2
02/01/02
02/01/02
02/01/02
02/01/02
02/01/02
02/01/02
02/01/02
02/01/02
02/01/02
02/01/02
02/01/02
02/01/02
02/01/02
02/01/02
02/01/02
02/01/02

Reading Date Svc Days

06/17/03
05/16/03
04/17/03
03/19/03
02/18/03
01/16/03
12/14/02
11/13/02
10/15/02
09/16/02
08/15/02
07117102
06/17/02
05/16/02
04/17/02
03/19/02
02/18/02

1440 US High
32

29
29
29
33
33
31
29
29
32
29
30
32
29
29
29
17

KWH

220800
188880
172800
162960
186240
182880
170400
181200
206160
228240
205200
209520
218400
194640
175680
158640
81840

KWD MtrSym FPL Mtr No
way 1 S, Saint Augustine

458
458
444
413
485
410
386
437
533
545
528
470
466
444
420
410
346

6V
6V
6V
6V
eV
6V
6V
Y
6V
6V
Y
6V
6v
6V
6V
6V
6V

Page 52

79406
79406
79406
79406
79406
79406
79406
79406
79406
79406
79406
79406
79406
79406
79406
79406
79406

Meter Set Date

10/26/01
10/26/01
10/26/01
10/26/01
10/26/01
10/26/01
10/26/01
10/26/01
10/26/01
10/26/01
10/26/01
10/26/01
10/26/01
10/26/01
10/26/01
10/26/01
10/26/01

Load Factor

62.77
59.25
55.92
56.69
48.48
56.32
59.33
59.58
55.57
54.53
55.84
61.91
61.02
62.99
60.10
55.59
57.97



Account No

9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342042183
9342942183
9342942183
9342942183
03429042183
9342042183
9342042183
9342942183
9342942183
9342942183
9342042183
9342942183
9342042183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183

Open Date

03/27/89
03127/89
03127/89
03727/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03727/89
03727/89
03727/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03127/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03727/89
03/27/89
03/27/89
03/27/89

Reading Date Svc Days

06/08/03
05/08/03
04/09/03
03/11/03
02/07/03
01/08/03
12/06/02
11/05/02
10/07/02
09/06/02
08/07/02
07/09/02
06/07/02
05/08/02
04/09/02
03/11/02
02/08/02
01/05/02
12/06/01
11/05/01
10/05/01
09/06/01
08/07/01
07/09/01
06/07/01
05/08/01
04/09/01
03/02/01
02/08/01
01/09/01
12/07/00
11/03/00
10/05/00
09/06/00
08/07/00
07/06/00
06/06/00
05/08/00
04/06/00

KWH

KWD Mtr Sym FPL MtrNo Meter Set Date

4752 NE 11 Ave #MN, Ft Lauderdale

32
29
29
32
30
33
31
29
31
30
29
32
30
29
29
31
30
34
31
32
28
30
29
32
30
29
31
29
30
33
34
29
29
30
32
30
32
29
29

978
891
746
880
675
873
828
1006
1035
915
787
1064
835
874
737
760
832
798
829
989
1015
1232
949
1230
956
826
821
749
644
946
1268
1140
1190
1294
1186
1251
1578
1205
1468

OCO0O0O00O0O0O0O00O00O0O0OO0OODLOOODOOLOOCODO0O0ODOOOOCOO

5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
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87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757

06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69

Load Factor



Account No
9342942183
9342942183
9342942183
9342942183
93429042183
9342942183
9342942183
9342942183
0342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
0342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342042183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183

Open Date
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
0327/89
03R27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89

Reading Date Svc Days

03/08/00
02/07/00
01/07/00
12/06/99
11/04/99
10/06/99
09/07/99
08/05/99
07/07/99
06/07/99
05/06/99
04/07/99
03/08/99
02/05/99
01/07/99
12/04/98
11/03/98
10/05/98
09/03/98
08/05/98
07/07/98
06/05/98
05/06/98
04/07/98
03/09/98
02/05/98
01/07/98
12/04/97
11/03/97
10/03/97
09/03/97
08/04/97
07/03/97
06/04/97
05/05/97
04/04/97
03/06/97
02/04/97
01/03/97
12/03/96

30
31
32
32
29
29
33
29
30
32
29
30
31
29
34
31
29
32
29
29
32
30
29
29
32
29
34
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
1189
1063
1060
1662
1483
1476
1668
1785
1363
1637
1029
1024
758
1039
2108
2531
1877
1538
1426
1682
1344
1084
1102
978
870
675
1024
1224
1202
1361
1376
1603
1177
1315
1116
870
934
843
976
1089

KWD MtrSym FPL MtrNo Meter Set Date

[aNelaNaleNeNeRoeloloNoloeNolololaBaN=RoellaBoNoNoloeNeNeNeoNeNoleNeNoNoNeNoRo ool o)

5C
5C
5C
5C
5C
5C
5C
5C
&C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
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87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757

06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69

Load Factor



Account No
03429042183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
09342942183
0342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342942183
9342042183
9342942183

Open Date
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03727189
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89
03/27/89

Reading Date Svc Days

10/31/96
10/02/96
09/03/96
08/02/96
07/03/96
06/04/96
05/03/96
04/04/96
03/06/96
02/06/96
01/06/96
12/05/95
11/02/95
10/04/95
05/05/95
08/15/95
07/17/95
06/15/95
05/16/95
04/17/95
03/17/95
02/16/95
01/18/95
12/16/94
11/16/94
10/17/94
09/15/94
08/16/94
07/18/94
06/16/94
05/17/94
04/18/94
03/18/94
02/16/94
01/18/94
12/16/93
11/16/93
10/15/93
09/16/93
08/17/93

30
30
30
30
30
30
30
30
30
30
30
30
30
30
20
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
1128
1102
1493
1731
1162
1545
840
833
698
908
704
1259
1238
709
751
903
919
760
811
699
472
455

1130
1034
603
514
761
703
640
965
372
390
325
336
752
655
565
511
779

KWD MtrSym FPL MirNo ieter Set Date

[=N-NeNeNeNeNeleNololeNeNoNoNoNeloNollaNeNoleNoNoNoNoNoNeoNoNeNeNele N o e iR

5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
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87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757
87757

06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69
06/01/69

Load Factor



Account No
9342942183
9342942183
9342942183
9342942183
9342942183

Open Date

03/27/89
03/27/89
03/27/89
03/27/89
03/27/89

Reading Date

07/16/93
06/16/93
05/17/93
04/16/93
03/17/93

Sve Days
30
30
30
30
30

KWH
545
454
172
540
263

KWD MtrSym FPL MtrNo Meter Set Date

[oNeoNeNoNo)

5C
5C
5C
5C
5C
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87757
87757
87757
87757
87757

06/01/69
06/01/69
06/01/69
06/01/69
06/01/69

Load Factor



Account No

9581801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9501801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9581801916
9591801916
9591801916
9591801916
9591801916
9591801916

Open Date

11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11713/
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
1113/91
11/13/91
11/13/91
11/13/91
11113/91
1113/91
11/13/91
1113/
1113/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91

Reading Date Svc Days

KWH

KWD MtrSym FPL Mtr No

2380 W Intl Speedway Blvd, Daytona Beach

07/01/03
06/02/03
05/01/03
04/02/03
03/04/03
01/31/03
12/31/02
11/27/02
10/29/02
09/30/02
08/29/02
07/31/02
07/01/02
05/31/02
05/01/02
04/02/02
03/04/02
02/01/02
01/02/02
11/29/01
10/29/01
09/28/01
08/29/01
07/31/01
06/29/01
05/31/01
05/01/01
04/02/01
03/02/01
02/01/01
01/03/01
11/30/00
10/30/00
09/29/00
08/30/00
07/31/00
06/29/00
05/31/00
05/01/00

29
32
29
29
32
31
34
29
29
32
29
30
31
30
29
29
31
30
34
31
31
30
29
32
29
30
29
31
29
29
34
31
31
30
30
32
20
30
31

204240
221280
168000
160560
166800
143040
170640
165840
195600
236640
209760
218160
213840
203280
191040
168240
158880
158400
204960
189600
198480
218400
221040
244080
216960
204240
181200
170160
161520
171120
176400
161520
200640
210480
212880
227520
205440
198240
197040

478
473
430
461
403
343
374
444
456
480
504
504
504
480
480
408
480
480
480
480
480
480
480
504
528
504
480
480
480
456
360
504
480
480
504
504
504
528
480

6v
Y
6V
6v
6V
6v
6V
6V
Vv
Vv
i\
1V
I\
A"
Vv
1A%
1\
1\
Vv
1A'
Vv
1V
v
v
1V
13"
A"
A"
1A%
1\
v
1V
1\
WV
WV
1V
A%
Vv
Y
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7543D
75430
75430
7543D
7543D
7543D
7543D
7543D
75050
7505D
7505D
7505D
75050
7505D
750560
7505D
7505D
7505D
7505D
7505D
7505D
7505D
7505D
7505D
75056D
7505D
7505D
7805D
7505D
7505D
7505D
7505D
7505D
7505D
7505D
75056D
7505D
7505D
7505D

Meter Set Date

11/09/02
11/09/02
11/09/02
11/09/02
11/09/02
11/09/02
11/09/02
11/09/02
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
0312/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93

Load Factor

61.39
60.91
56.13
50.04
53.89
56.05
55.91
53.67
61.63
64.19
59.80
60.12
57.03
58.82
57.18
59.25
44.49
45.83
52.33
53.09
55.58
63.19
66.16
63.06
59.04
56.28
54.24
47.65
48.35
53.92
60.05
43.07
56.18
60.90
58.66
58.78
58.57
52.15
55.17



Account No
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9581801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916

Open Date
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11113/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91

Reading Date Svc Days

03/31/00
03/02/00
02/01/00
01/03/00
12/01/99
10/29/99
09/30/99
08/31/99
07/30/99
06/30/99
06/01/99
04/30/99
03/31/99
03/02/99
02/01/99
12/31/98
11/30/98
10/28/98
09/29/98
08/28/98
07/30/98
06/30/98
06/01/98
04/30/98
04/01/98
03/03/98
01/30/98
12/31/97
11/28/97
10/28/97
09/26/97
08/27/97
07/29/97
06/27/97
05/29/97
04/29/97
03/31/97
02/28/97
01/29/97
12/28/96

29
30
29
33
33
29
30
32
30
29
32
30
29
29
32
31
33
29
32
29
30
29
32
29
29
32
30
33
30
30
30
30
30
30
30
30
30
30
30
30

KWH
165840
146160
137280
162960
179040
175920
203040
246000
228480
193440
193440
176880
135600
141120
152400
167280
190320
183360
219840
210480
246960
188640
207120
169200
147600
155040
142800
168000
156960
193440
195600
198480
217680
180480
167280
147600
156720
141600
143040
150240

KWD
456
456
480
480
480
480
480
528
528
504
504
480
384
432
432
432
456
480
480
528
652
487
480
456
432
456
456
456
408
480
480
480
504
480
432
408
408
384
384
384

MtrSym FPL MirNo Meter Set Date

Vv
1\
1\
v
1V
Vv
1V
v
Vv
1\
Vv
Vv
v
Vv
Vv
Vv
v
Vv
1V
A"
1A%
Vv
Vv
v
Vv
1V
1\
1V
Vv
1V
Vv
Vv
v
Vv
Vv
Y
v
Vv
v
1\
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7505D
7505D
7505D
7505D
7505D
7505D
7505D
7505D
75056D
7505D
7505D
7505D
7505D
7505D
7505D
7505D
7505D
7505D
7505D
7505D
7505D
7505D
7505D
7505D
7505D
7505D
75050
7505D
7505D
7505D
7505D
7505D
7508D
75050
7505D
7505D
7506D
75050
7505D
7505D

03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93

L.oad Factor
52.25
44,52
41.09
42.87
47.10
52.66
58.75
60.67
60.10
55.15
49.98
51.18
50.74
46.93
45.93
52.05
52.70
54.89
59.64
57.28
62.14
55.65
56.18
53.31
49,09
4427
43.49
46.52
53.43
55.97
56.60
57.43
59.99
52.22
53.78
50.25
53.35
51.22
51.74
54.34



Account No
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9581801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916

Open Date
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
1113/
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/113/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
1113/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91

Reading Date Svc Days

11/26/96
10/25/96
09/26/96
08/27/96
07/29/96
06/27/96
05/29/96
04/29/96
03/29/96
02/29/96
01/31/96
01/02/96
11/29/95
10/27/95
09/28/95
08/29/95
07/31/95
06/29/95
05/31/95
05/01/95
03/31/95
03/02/95
02/01/95
01/03/95
12/01/94
10/31/94
09/29/94
08/30/94
08/01/94
06/30/94
06/01/94
05/02/94
04/01/94
03/03/94
02/01/94
01/03/94
12/01/93
10/29/93
09/30/93
08/31/93

30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
168720
169200
205920
206400
229920
202800
186000
169440
147840
145680
136320
178320
182400
192960
191520
201360
217680
189120
191760
170400
145920
133920
126960
170640
175920
190320
187200
188400
209280
184560
172560
164400
145920
138480
122160
144960
158160
161760
201120
221760

KWD
456
480
504
504
552
528
528
456
432
432
384
384
432
432
432
480
480
480
480
374
408
384
360
432
456
480
480
552
562
480
456

456
456
408
360
360
528
528
528
528

Mtr Sym FPL MtrNo Meter Set Date

Vv
v
1V
Vv
1\
1A%
13"
v
v
1\
1\
v
1V
1V
1\
Vv
Vv
WV
v
Vv
1V
1V
1\
1\"
1V
1\
1V
1\
v
v
i\
1\
1V
Vv
v
1V
1V
1\
1V
1V
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75050
7505D
7505D
7505D
7505D
75050
7505D
7505D
7505D
7505D
7505D
75058D
7505D
7505D
7505D
7505D
7505D
7505D
7505D
7505D
7505D
7505D
7505D
7505D
76050
7505D
7505D
7505D
7505D
7505D
7506D
7505D
7505D
7505D
7505D
7505D
7505D
7505D
7505D
7505D

03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/83
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/83
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93

Load Factor
51.39
48.96
56.75
56.88
57.85
53.35
48.93
51.61
4753
46.84
49.31
64.50
58.64
62.04
61.57
58.26
62.99
54.72
55.49
63.28
49.67
48.44
48.98
54.86
53.58
55.07
54.17
47.40
52.66
53.40
52.56
50.07
44 44
47.14
4713
55.93
41.60
4255
52.90
58.33



Account No
9591801916
9591801916
9591801916
9591801916
9591801916
9591801916

Open Date
1113/91
11/13/91
11/13/91
11/13/91
11/13/91
11/13/91

Reading Date Svc Days

07/30/93
06/30/93
06/01/93
04/30/93
04/01/93
03/02/93

30
30
30
30
30
30

KWH
209280
191760
181680
142320
141120
141360

KWD Mtr Sym FPL Mtr No

528
552
444
480
480
353

1A%
v
1\
1\
i\
1V
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7505D
7505D
7505D
7505D
7506D
7505D

Meter Set Date
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93
03/12/93

Load Factor
55.05
48.25
56.83
41.18
40.83
55.62



Account No

9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
96423810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
09642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569

Open Date

03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94

Reading Date Svc Days

06/04/03
05/05/03
04/04/03
03/06/03
02/04/03
01/03/03
12/03/02
10/31/02
10/02/02
09/03/02
08/02/02
07/03/02
06/04/02
05/03/02
04/04/02
03/06/02
02/05/02
01/04/02
12/03/01
10/31/01
10/02/01
08/31/01
08/02/01
07/03/01
06/04/01
05/03/01
04/04/01
03/06/01
02/05/01
01/05/01
12/04/00
11/01/00
10/03/00
09/01/00
08/02/00
07/03/00
06/02/00
05/03/00
04/04/00

KWH

KWD MtrSym FPL MtrNo Meter Set Date

2324 Pine Ridge Rd, Naples

30
31
29
30
32
31
33
29
29
32
30
29
32
29
29
29
32
32
33
29
32
29
30
29
32
29
29
29
31
32
33
30
31
30
30
31
31
28
31

212880
193440
179760
174120
150120
165600
188640
192720
195840
218280
211320
204720
217920
197400
190440
171360
190800
199320
207480
195360
217440
214440
213720
205080
210480
178680
173040
173400
162000
174480
207000
187440
223800
212040
219480
215640
211560
169560
193080

469
451
430
427
332
384
384
384
384
396
384
384
480
384
372
372
384
384
384
384
384
384
372
372
372
384
372
372
372
372
372
372
372
384
372
372
384
372
372

6v
6v
Bv
8v
6v
6V
1\
1\
Vv
Vv
1wV
1\
Vv
Vv
v
1V
1\
12"
v
1wV
1wV
(A
v
WV
1V
1\
v
(Y
(Y
Vv
A\
1V
1V
Vv
1wV
1V
1\
Vv
Vv
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5901D
5901D
5901D
5901D
5901D
5901D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
56790

01/02/03
01/02/03
01/02/03
01/02/03
01/02/03
01/02/03
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/04
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03718/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94

Load Factor

63.04
57.65
60.06
56.64
58.88
57.96
62.03
72.11
73.28
71.77
76.43
76.60
59.11
73.86
73.55
66.18
64.70
67.59
68.22
73.10
73.73
80.24
79.79
79.21
73.67
66.86
66.83
66.97
58.53
81.07
70.26
69.98
80.86
76.69
81.94
77.91
74.05
- 67.83
69.76



Account No
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
8642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569

9642810569
9642810569
9642810569
9642810569
0642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569

Open Date
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/24
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94

03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94

Reading Date Svc Days

03/06/00
02/03/00
01/05/00
12/03/99
11/02/99
10/04/99
09/02/99
08/03/99
07/02/99
06/03/99
05/04/99
04/05/99
03/04/99
02/03/99
01/05/99
12/02/98
10/30/98
10/01/98
09/01/98
08/03/98
07/02/98
06/03/98
05/04/98
04/03/98
03/05/98

02/03/98
01/05/98
12/02/97
10/30/57
09/30/97
08/29/97
07/31/97
07/01/97
06/02/97
05/01/97
04/02/97
03/04/97
01/31/97
12/31/96
11/29/96
10/29/96
09/30/96
08/29/96
07/31/96

30
29
33
3N
31
30
31
31
29
30
31
30
29
29
34
33
29
30
29
32
29
32
29
29
30

29
34
30
30
30
30

KWH
170040
160680
196800
187560
210600
215520
228120
226800
197520
198240
188400
163560
145440
148560
185880
186960
193440
186360
195480
2086380
194760
198120
157800
166080
171240

170400
205440
210480
208200
221160
222000
206400
211080
222840
180920
190680
202200
173040
183240
183000
180960
223800
194160
192360

KwD MtrSym FPL MtrNo Meter Set Date

372
372
372
372
384
384
384
372
384
408
384
384
372
360
372
372
372
372
432
384
384
396
396
384
384

384
384
384
408
408
408
408
468
456
456
456
420
468
420
456
456
468
444
456

v
1\
v
1\
1V
Vv
1A
1\
v
1\
1V
1V
I\
1V
1V
1w
1Y
1V
1\
1\
v
1V
1V
Vv
WV

1\’
1\
1V
1V
1V

5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D

5679D
5679D
56790
5679D
5679D
56790
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D

03/18/94
03M18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94

03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94

Load Factor
63.49
62.06
66.80
67.77
73.71
77.95
79.85
81.95
73.90
67.48
65.94
59.16
56.17
59.29
61.23
63.46
74.71
69.58
65.01
70.76
72.87
65.14
57.25
62.14
61.94

63.76
65.56
76.13
70.87
75.29
75.57
70.26
62.64
67.87
58.15
58.08
66.87
51.35
60.60
55.74
55.12
66.42
60.74
58.59



Account No
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
9642810569
0642810569
9642810569

Open Date
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94

Reading Date Svc Days
30

07/01/96
05/31/96
05/01/96
04/02/96
03/04/96
02/02/96
01/04/96
12/01/95
10/31/95
10/02/95
08/31/95
08/02/95
07/03/95
06/02/95
05/03/95
04/04/95
03/06/95
02/03/95
01/05/95
12/05/94
11/02/94
10/03/94
09/01/94
08/03/94
07/05/94
06/03/94
05/17/94
04/18/94

30

KWH
202560
189480
164520
158280
160080
148920
181800
177000
196200
228600
220080
213240
190080
203280
181080
170040
150000
139080
166800
203520
199560
188880
187680
190200
188760

77280
112560
115440

KWD
456
456
444
396
372
372
396
420
432
432
432
420
420
432
408
384

372
372
408
408
432
420
420
396
396
330
312
420

Mtr Sym FPL Mtr No

1\

Page 63

5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
56790
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D
5679D

Meter Set Date
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94
03/18/94

Load Factor
61.70
57.71
51.46
55.51
59.77
55.60
63.76
58.53
63.08
73.50
70.76
70.52
62.86
65.35
61.64
61.50
56.00
51.93
56.78
69.28
64.16
62.46
62.06
66.71
66.20
60.98
50.11
38.17



Account No Open Date  Reading Date Svc Days KWH KWD MtrSym FPL MtrNo Meter SetDate Load Factor

16901 Miramar Pkwy, Miramar
9779751222 06/09/03 06/26/03 17 293760 542 6v 70031 06/06/03 132.84
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Account No

207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216

Open Date

09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
00/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
00/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
08/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97

Reading Date Svc Days

06/12/03
05/13/03
04/14/03
03/14/03
02/12/03
01/13/03
12/11/02
11/08/02
10/10/02
09/11/02
08/12/02
07/12/02
06/12/02
05/13/02
04/12/02
03/14/02
02/13/02
01/14/02
12/11/01
11/08/01
10/10/01
09/11/01
08/10/01
07/12/01
06/12/01
05/11/01
04/12/01
03/14/01
02/13/01
01/12/01
12/12/00
11/09/00
10/11/00
09/12/00
08/11/00
0712/00
06/12/00
05/11/00
04/12/00

KWH

KWD MtrSym FPLMtrNo WMeter Set Date

20500 SW 112 Ave, Miami

30
29
31
30
30
33
33
29
29
30
31
30
30
3
29
29
30
34
33
29
29
32
29
30
32
29
29
29
32
31
a3
29
29
32
30
30
32
29
29

231120
206400
217200
217320
1819820
208920
222840
223560
230280
245400
240120
212880
213840
220800
194760
176400
188400
205680
223200
205200
216120
258480
221040
227520
234600
185400
191280
187800
193680
175800
211680
202320
232080
278520
274200
240240
238800
186000
184080

524
488
510
509
424
451
490
500
506
516
487
466
452
461
445
433
420
460
458
472
486
376
516
494
494
472
499
499
416
521
449
440
487
536
539
521
487
461
491

6v
6v
6V
6V
6V
6V
6V
6v
BV
6V
6V
6V
6V
6V
6V
6V
6V
6V
eV
6v
6V
6V
6V
6v
6V
6v
6V
6V
eV
6V
6V
6v
6v
6V
6v
6V
6v
6V
6V
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57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703

08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97

Load Factor

61.26
60.77
57.24
59.30
59.59
58.49
57.42
64.24
65.39
66.05
66.27
63.45
65.71
64.38
62.88
58.53
62.30
54.80
61.53
62.46
63.89
89.51
61.55
63.97
61.84
56.44
55.08
54.07
60.62
45.35
59.53
66.07
68.47
67.66
70.66
64.04
63.85
57.97
53.87



Account No
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216
207722216

Open Date
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97
09/03/97

Reading Date Svc Days

03/14/00
02/11/00
01/12/00
12/10/99
11/10/98
10/12/99
09/13/99
08/12/99
07/13/99
06/11/99
05/12/99
04/13/99
03/12/99
02/11/99
01/12/99
12/10/98
11/09/98
10/09/98
09/10/98
08/11/98
07/13/98
06/11/98
05/12/98
04/13/98
03/13/98
02/11/98
01/12/98
12/10/97
11/14/97
10/15/97
09/15/97

32
30
33
30
29
29
32
30
32
30
29
32
29
30
33
31
31
29
30
29
32
30
29
31
30
30
33
30
30
30
12

KWH
180560
162840
190680
179520
200280
250200
289440
260760
241800
213600
199440
195000
174840
197760
201000
210240
216240
248880
257280
237840
260040
220440
187440
184440
189600
168840
225720
178200
210600
211440

84840

KWD MtrSym FPL MtrNo WMeter Set Date

463
385
413
491
491
529
548
530
528
499
472
467
438
438
541
541
541
541
526
512
540
623
484
469
470
437
486
475
480
455
455

6V
6v
6v
6V
6v
6v
6V
6v
6v
eV
6V
6V
eV
6v
6V
6V
6V
6V
6V
6v
6v
ev
6V
6V
6V
6V
6V
6v
6v
6v
6v
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57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703
57703

08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08/26/97
08126197
08/26/97
08/26/97
08/26/97

Load Factor
53.59
568.74
58.29
50.78
58.61
67.96
68.77
68.33
59.63
59.45
60.71
54.37
57.35
62.71
46.91
52.23
63.72
66.10
67.93
66.74
62.70
49.14
55.64
52.86
56.03
53.66
58.64
52.11
60.94
64.54
64.74



Account No

242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184

Open Date

05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95

Reading Date Svc Days

06/05/03
05/06/03
04/07/03
03/07/03
02/05/03
01/06/03
12/04/02
11/01/02
10/03/02
09/04/02
08/05/02
07/05/02
06/05/02
05/06/02
04/05/02
03/07/02
02/06/02
01/07/02
12/04/01
11/01/01
10/03/01
09/04/01
08/03/01
07/05/01
06/05/01
05/04/01
04/05/01
03/07/01
02/06/01
01/06/01
12/05/00
11/02/00
10/04/00
09/05/00
08/03/00
07/05/00
06/05/00
05/04/00
04/05/00

30
29
31
30
30
33
33
29
29
30
31
30
30
31
29
29
30
34
33
29
29
32
29
30
32
29
29
29
31
32
33
29
29
33
29
30
32
29
29

KWH

249600
208800
230640
212160
167280
217440
229200
243360
256320
263040
278160
238800
243360
217200
216480
208560
227040
264240
253920
253200
258480
314880
242640
242400
235200
193920
187920
189120
186240
214080
225600
210960
225120
272400
229680
242400
240240
192960
196800

KWD MtrSym FPL MtrNo Meter Set Date
7795 SW 40 St, Miami

514
514
514
516
516
516
502
502
530
521
511
485
446
446
449
410
418
454
444
480
487
499
492
504
466
466
434
456
406
444
403
427
475
437
478
466
439
442
442

6V
6v
6V
6V
6V
6v
6v
6V
BV
6V
6v
6v
6V
6v
6V
6V
6V
6V
6v
6v
6V
6V
6V
6V
6V
6V
6V
6v
6V
6V
6V
6v
6v
6V
6v
6V
6V
6V
Y
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7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D

05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/85
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/08/96
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95

Load Factor

67.44
58.37
60.31
57.11
45.03
53.21
57.65
69.65
69.49
70.12
73.16
68.38
75.78
65.46
69.27
73.09
75.44
71.33
72.21
75.79
76.26
82.16
70.86
66.80
65.72
59.79
62.21
59.59
61.66
62.78
70.68
70.98
68.09
78.70
69.04
72.25
71.26
62.72
63.97



Account No Open Date  Reading Date Svc Days KWH KWD MtrSym FPL MtrNo Meter Set Date Load Factor

242753184 05/09/95 03/07/00 32 195120 422 6V 7236D 05/09/95 60.20
242753184 05/09/95 02/04/00 29 177600 406 6v 7236D 05/09/95 62.85
242753184 05/09/95 01/06/00 33 216960 451 6V 7236D 05/09/95 60.74
242753184 05/09/95 12/04/99 31 205680 451 6v 7236D 05/09/95 61.30
242753184 05/09/95 11/03/99 29 207840 494 6V 72360 05/09/95 60.45
242753184 05/09/95 10/05/99 32 249840 490 6v 7236D 05/09/95 66.39
242753184 05/09/95 09/03/99 30 189360 475 Y 7236D 05/09/95 55.37
242753184 05/09/95 08/04/99 29 231840 487 6V 7236D 05/09/95 68.40
242753184 05/09/95 07/06/99 32 236880 463 6V 7236D 05/09/95 66.62
242753184 05/09/95 06/04/99 30 221520 456 6V 7236D 05/09/95 67.47
242753184 05/09/85 05/05/99 29 196800 487 eV 7236D 05/09/95 58.06
242753184 05/09/95 04/06/99 32 189840 454 6v 7236D 05/09/95 54.45
242753184 05/09/95 03/05/99 29 162960 413 6v 7236D 05/09/95 56.69
242753184 05/09/95 02/04/99 29 170400 439 &v 7236D 05/09/95 55.77
242753184 05/09/95 01/06/89 34 217440 470 6V 7236D 05/09/95 56.70
242753184 05/09/95 12/03/98 31 213600 487 6V 7236D 05/09/95 58.95
242753184 05/09/95 11/02/98 31 228240 461 6v 7236D 05/09/95 66.55
242753184 05/09/95 10/02/98 30 245280 497 6V 7236D 05/09/95 68.54
242753184 05/09/95 09/02/98 29 257280 514 6V 7236D 05/09/95 71.92
242753184 05/09/95 08/04/98 29 255360 499 6V 7236D 05/09/95 73.53
242753184 05/09/95 07/06/98 32 277440 521 6V 7236D 05/09/96 69.34
242753184 05/09/95 06/04/98 30 250080 509 6V 7236D 05/09/95 68.24
242753184 05/09/95 05/05/98 29 201360 504 6V 7236D 05/09/95 57.40
242753184 05/09/95 04/06/98 31 203280 485 6V 7236D 05/09/95 56.34
242753184 05/09/95 03/06/98 30 188640 463 6V 7236D 05/09/95 56.59
242753184 05/09/95 02/04/98 29 198240 439 6V 7236D 05/09/95 64.88
242753184 05/09/95 01/06/98 34 228480 478 6V 7236D 05/09/95 58.58
242753184 05/09/95 12/03/97 30 243600 458 6V 7236D 05/09/95 73.87
242753184 05/09/95 10/31/97 30 223680 482 6V 7236D 05/09/95 64.45
242753184 05/09/95 10/02/97 30 244320 480 6V 7236D 05/09/95 70.69
242753184 05/09/95 09/02/97 30 256800 490 6V 7236D 05/09/95 72.79
242753184 05/09/95 08/01/97 30 234430 480 6V 7236D 05/09/95 67.85
242753184 05/09/95 07/02/97 30 224840 494 6V 7236D 05/09/95 63.16
242753184 05/09/95 06/03/97 30 227280 504 6v 7236D 05/09/95 62.63
242753184 05/09/95 05/02/97 30 193680 468 6V 7236D 05/09/95 57.48
242753184 05/09/95 04/03/97 30 186720 466 6V 7236D 05/09/95 55.65
242753184 05/09/95 03/05/97 30 198480 449 6V 7236D 05/09/95 61.40
242753184 05/09/95 02/03/97 30 186480 420 6v 7236D 05/09/95 61.67
242753184 05/09/95 01/02/97 30 197280 468 6V 7236D 05/09/95 58.55
242753184 05/09/95 12/02/96 30 217920 470 6V 7236D 05/09/95 64.40
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Account No
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184
242753184

Open Date
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95

Reading Date Svc Days

10/30/96
10/01/96
08/30/96
08/01/96
07/02/96
06/03/96
05/02/96
04/03/96
03/05/96
02/05/96
01/05/96
12/04/95
11/01/95
10/03/95
09/01/95
08/03/95
07/05/95
06/05/95

30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
27

KWH
216000
280320
243840
266160
248160
247680
196080
177600
166320
188880
200400
215760
228240
282480
258480
250320
219600
197760

KWD
478
506
490
492
511
499
497
480
437
432
434
449
499
535
535
538
473
473

Mtr Sym FPL Mtr No

6V
e6v
6V
6V
6V
6V
6V
6V
6V
6V
6V
6V
6v
6v
eV
6V
6v
6V
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7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D
7236D

Meter Set Date
05/09/95
05/09/95
05/08/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/85
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95
05/09/95

Load Factor
82.76
76.94
69.12
75.14
67.45
68.94
54.80
51.39
52.86
60.73
64.13
66.74
63.53
73.33
67.10
64.62
64.48
64.52



Account No

287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708

Open Date

06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/1
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91

Reading Date Svc Days

06/27/03
05/29/03
04/29/03
03/31/03
02/28/03
01/29/03
12/27/02
11/25/02
10/25/02
09/26/02
08/27/02
07/29/02
06/27/02
05/29/02
04/29/02
03/29/02
02/28/02
01/30/02
12/28/01
11/27/01
10/25/01
09/26/01
08/27/01
07/27/01
06/27/01
05/29/01
04/27/01
03/29/01
02/28/01
01/30/01
12/29/00
11/28/00
10/26/00
09/27/00
08/28/00
07/27/00
06/27/00
05/26/00
04/27/00

KWH

KWD MtrSym FPL Mtr No

21637 State Road 7, Boca Raton

28
30
29
31
31
32
32
31
29
30
29
32
29
30
31
29
29
33
3
33
29
30
31
31
28
32
29
29
29
32
31
33
29
30
32
30
32
29
29

2295860
239400
222480
242640
209040
189600
222960
226920
239400
256440
259440
275040
229680
222120
214080
209880
193680
216720
223440
235920
223080
248880
285000
272280
239760
242400
213240
201360
199080
183120
208640
223560
239400
270240
285720
246480
255000
213840
202680

482
500
431
446
468
408
416
492
540
540
564
540
540
480
480
480
480
480
480
480
480
516
540
504
540
480
480
456
444
468
468
444
492
528
528
480
504
504
480

6V
6v
6V
6V
6V
Y
6v
6V
1V
v
Y
Vv
v
1A%
v
Vv
Vv
1V
A
1\
1V
v
A%
1\
1V
1V
1V
1V
v
v
1\
Vv
Vv
1V
v
1V
1V
1V
v
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5895D
5895D
58950
5895D
5895D
5895D
5895D
58956D
5885D
5885D
5885D
58850
68850
5885D
5885D
5885D
5885D
5885D
5885D
5885D
5885D
5885D
5885D
5885D
5885D
5885D
5885D
5885D
5885D
5885D
5885D
5885D
58850
5885D
5885D
5885D
5885D
5885D
5885D

Meter Set Date

11/06/02
11/06/02
11/06/02
11/06/02
11/06/02
11/06/02
11/06/02
11/06/02
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91

Load Factor

70.87
66.50
7417
73.12
60.04
60.51
69.79
61.99
63.70
65.96
66.09
66.32
61.11
64.27
59.95
62.82
57.97
57.01
62.57
62.06
66.77
66.99
70.94
72.61
66.07
65.76
63.83
63.45
64.42
50.95
59.35
63.57
69.91
71.09
70.46
71.32
65.88
60.96
60.67



Account No
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708
287311708

Open Date
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91
08/20/91
06/20/91
086/20/91
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91

Reading Date Svc Days

03/29/00
02/29/00
01/28/00
12/29/99
11/29/99
10/27/99
09/28/99
08/27/99
07/28/99
06/28/99
05/27/99
04/28/99
03/25/99
02/26/99
01/28/99
12/29/98
11/25/98
10/26/98
09/25/98
08/26/98
07/28/98
06/26/98
05/28/98
04/28/98
03/30/98
02/27/98
01/28/98
12/29/97
11/25/97
10/24/97
09/24/97
08/25/97
07/25/97
06/25/97
05/27/97
04/25/97
03/27/97
02/26/97
01/27/97
12/26/96

29
33
29
30
33
29
32
30
30
32
29
30
31
29
30
34
30
32
29
29
32
29
30
29
31
30
30
34
30
30
30
30
30
30
30
30
30
30
30
30

KWH
196800
217200
199200
213840
244080
235080
259320
262200
240720
251880
205200
214680
192240
184440
185880
233280
212640
244440
220800
228840
241800
219120
205080
179520
178440
166680
174120
202920
196800
217800
228600
249240
249480
230640
215760
172440
180840
175920
178800
191160

KWD MtrSym FPL Mtr No

468
456
456
456
480
492
480
504
504
480
480
480
420
408
420
468
456
480
480
480
480
504
480
432
444
456
456
456
456
444
480
492
480
456
456
456
444
444
456
444

Vv
Vv
1A'
1V
1V
Vv
v
Vv
Vv
Vv
Vv
1V
Vv
Vv
1V
1A%
Vv
A"
Vv
v
1V
Vv
1\
v
Vv
Vv
v
Vv
v
Vv
1V
Vv
1V
A%
Vv
Vv
Vv
1\
1\
1\
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5885D
5885D
5885D
5885D
5885D
5885D
5885D
5885D
5885D
5885D
5885D
5885D
5885D
5885D
5885D
5885D
5885D
5885D
5885D
5885D
5885D
5885D
58850
58850
58850
5885D
5885D
5885D
5885D
5885D
5885D
588560
5885D
5885D
5885D
5885D
5885D
5885D
5885D
5885D

Meter Set Date
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91

Load Factor
60.42
60.14
62.76
65.13
64.20
68.65
70.35
72.26
66.34
68.33
61.42
62.12
61.52
64.95
61.47
61.09
64.77
66.31
66.09
68.50
65.59
62.47
59.34
59.71
54.02
50.77
53.03
54.53
59.94
68.13
66.15
70.36
72.19
70.25
65.72
52.52
56.57
55.03
54.46
59.80



Account No Open Date  Reading Date Svc Days KWH KWD MtrSym FPL MtrNo Meter SetDate Load Factor

287311708 06/20/91 11/22/96 30 190320 480 1V 5885D 06/01/91 55.07
287311708 06/20/91 10/23/96 30 195480 480 1V 5885D 06/01/91 56.56
287311708 06/20/91 09/24/96 30 235440 492 Vv 5885D 06/01/91 66.46
287311708 06/20/91 08/23/96 30 224520 504 Vv 5885D 06/01/91 61.87
287311708 06/20/91 07/25/96 30 222120 492 v 5885D 06/01/91 62.70
287311708 06/20/91 06/25/96 30 246240 516 Vv 5885D 06/01/91 66.28
287311708 06/20/91 05/24/96 30 209760 480 v 5885D 06/01/91 60.69
287311708 06/20/91 04/25/96 30 192840 444 1V 5885D 06/01/91 60.32
287311708 06/20/91 03/27/96 30 174120 456 Vv 5885D 06/01/91 53.03
287311708 06/20/91 02/27/96 30 173160 444 1V 5885D 06/01/91 54.17
287311708 06/20/91 01/29/96 30 200400 444 v 5885D 06/01/91 62.69
287311708 06/20/91 12/28/95 30 210480 456 Vv 5885D 06/01/91 64.11
287311708 06/20/91 11/27/95 30 238680 480 A" 5885D 06/01/91 69.06
287311708 06/20/91 10/25/95 30 210840 480 A% 5885D 06/01/91 61.01
287311708 06/20/91 09/26/95 30 227040 480 A" 5885D 06/01/91 65.69
287311708 06/20/91 08/25/95 30 210120 480 Vv 5885D 06/01/91 60.80
287311708 06/20/91 07/27/95 30 224760 492 1w 5885D 06/01/91 63.45
287311708 06/20/91 06/27/95 30 229440 516 1V 5885D 06/01/91 61.76
287311708 06/20/91 05/26/95 30 215400 528 1V 5885D 06/01/91 56.66
287311708 06/20/91 04/27/95 30 201240 444 A 5885D 06/01/91 62.95
287311708 06/20/91 03/29/95 30 195120 444 v 5885D 06/01/91 61.04
287311708 06/20/91 02/28/95 30 163320 420 1A% 5885D 06/01/91 54.01
287311708 06/20/91 01/30/95 30 185760 420 0\ 5885D 06/01/91 61.43
287311708 06/20/91 12/29/94 30 203880 480 1V 5885D 06/01/91 58.99
287311708 06/20/91 11/29/94 30 219840 540 v 5885D 06/01/91 56.54
287311708 06/20/91 10/27/94 30 200040 480 1\ 5885D 06/01/91 57.88
287311708 06/20/91 09/27/94 30 226320 504 Vv 5885D 06/01/91 62.37
287311708 06/20/91 08/26/94 30 217200 492 Vv 5885D 06/01/91 61.31
287311708 06/20/91 07/28/94 30 218760 492 1V 5885D 06/01/91 61.756
287311708 06/20/91 06/28/94 30 219360 468 v 5885D 06/01/91 65.10
287311708 06/20/91 05/27/94 30 190680 480 1V 5885D 06/01/91 55.17
287311708 06/20/91 04/28/94 30 180960 480 Vv 58856D 06/01/91 52.36
287311708 06/20/91 03/30/94 30 175320 468 1V 58850 06/01/91 52.03
287311708 06/20/91 03/01/94 30 182160 432 Vv 5885D 06/01/91 58.56
287311708 06/20/91 01/28/94 30 162840 444 v 5885D 06/01/91 50.94
287311708 06/20/91 12/29/93 30 192840 420 Vv 5885D 06/01/91 63.77
287311708 06/20/81 11/29/93 30 202800 456 v 5885D 06/01/91 61.77
287311708 06/20/91 10/27/93 30 192120 444 i\ 58850 06/01/91 60.10
287311708 06/20/91 09/28/93 30 217320 456 Vv 5885D 06/01/91 66.19
287311708 06/20/91 08/27/93 30 210120 504 Vv 5885D 06/01/91 57.90
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Account No
287311708
287311708
287311708
287311708
287311708

Open Date
06/20/91
06/20/91
06/20/91
06/20/91
06/20/91

Reading Date Svc Days

07/28/93
06/28/93
05/27/93
04/28/93
03/27/93

30
30
30
30
30

KWH
207840
216720
171720
170520
148680

KWD MtrSym FPLMtrNo Meter SetDate

480
480
480
420
408

v
v
v
Vv
1\

Page 73

5885D
5885D
5885D
5885D
5885D

06/01/91
06/01/91
06/01/91
06/01/91
06/01/91

Load Factor
60.14
62.71
49.69
56.39
50.61



Account No

290334358
290334358
290334358
290334358
290334358
290334358
290334358
290334358
290334358
290334358
290334358
290334358
290334358
200334358
290334358
290334358
290334358
290334358
290334358
290334358
290334358
290334358
2903343538
290334358
290334358
290334358
200334358
290334358
290334358
290334358
290334358
290334358
290334358
290334358
290334358
290334358
290334358
290334358
250334358

Open Date

11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98

Reading Date Svc Days

06/18/03
05/19/03
04/18/03
03/20/03
02/19/03
01/17/03
12/16/02
11/14/02
10/16/02
09/17/02
08/16/02
07/18/02
06/18/02
05/17/02
04/18/02
03/20/02
02/19/02
01/18/02
12/117/01
11/14/01
10/16/01
09/17/01
08/16/01
07/18/01
06/18/01
05117/01
04/18/01
03/20/01
02/19/01
01/19/01
12/18/00
11/15/00
10/17/00
09/18/00
08/17/00
07/18/00
06/16/00
05/17/00
04/18/00

KWH

KWD Mtr Sym FPL MirNo

8326 S Dixie Hwy, Miami

30
3
29
29
33
32
32
29
29
32
29
30
32
29
29
29
32
32
33
29
29
32
29
30
32
29
29
29
31
32
33
29
29
32
30
32
30
29
29

3309
3377
2902
3138
2733
2461
2697
2705
3075
3374
3151
3203
3161
3155
3088
2651
3040
2876
3701
2720
2855
3466
3045
3014
2963
1978
2067
2133
1738
1731
1925
1662
1758
2086
2215
2302
1840
1574
1292

[cNeoReoNoNoloNaeNoNaoleNoloNolaloNoRolaRoNeNeNeoloNaeNeNoloNoNoNoNeNell el oo ool o)

6N
6N
6N
6N
6N
6N
6N
6N
6N
6N
6N
6N
6N
6N
6N
6N
6N
BN
6N
6N
6N
6N
6N
6N
6N
6N
6N
6N
6N
6N
6N
6N
6N
6N
6N
6N
6N
6N
6N
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24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569

Meter Set Date Load Factor

11/21/97 -
11/21/97 -
11/21/97 -
11/21/197 -
11121197 -
11721797 -
11/21/97 -
11721197 -
11121197 -
11721197 -
11/21/97 -
11421197 -
11/21/87 -
11/21/97 -
11/21/97 -
11/21/97 -
11121197 -
1121197 -
11721197 -
11/21/97 -
11/21/97 -
11/21/97 -
11/21/97 -
11/21/97 -
11/21/97 -
11/21/97 -
11/21/97 -
11/21/97 -
11/21/97 -
11/21/97 -
11/21/97 -
11/21/97 -
11/21/97 -
11/21/97 -
11/21/97 -
11/21/97 -
11/21/97 -
11/21/97 -
11/21/97 -



Account No
290334358
290334358
290334358
290334358
290334358
290334358
290334358
290334358
290334358
290334358
290334358
290334358
290334358
290334358
290334358
290334358

Open Date
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98
11/25/98

Reading Date Svc Days

03/20/00
02/17/00
01/19/00
12/16/99
11/16/99
10/18/99
09/17/99
08/18/99
07/19/99
06/17/99
05/18/99
04/19/99
03/18/99
02/17/99
01/19/99
12/16/98

32
29
34
30
29
31
30
30
32
30
29
32
29
29
34
21

KWH
1191
945
1517
1510
1671
1426
1374
2149
2200
2083
2006
1967
1823
1332
1664
1415

KWD MtrSym FPL Mtr No

0

[N eNeNoNoNoNeNaoloNeNoReieeRe)

BN
6N
6N
6N
6N
6N
6N
6N
6N
6N
6N
6N
6N
6N
6N
6N
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24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569
24569

Meter Set Date
11/21/97
11/21/97
11721197
11/21/97
11121197
11121197
11/21/97
11/21/97
14/21/197
11/21/97
11/21/97
11/21/97
11121197
11121197
11/21/97
11/21/97

Load Factor



Account No

605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796

Open Date

03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92

Reading Date Svc Days

06/12/03
05/13/03
04/14/03
03/14/03
02/12/03
01/13/03
12/11/02
11/08/02
10/10/02
09/11/02
08/12/02
07/12/02
06/12/02
05/13/02
04/12/02
03/14/02
02/13/02
01/14/02
12/11/01
11/08/01
10/10/01
09/11/01
08/10/01
07/12/01
06/12/01
05/11/01
04/12/01
03/14/01
02/13/01
01/12/01
12/12/00
11/09/00
10/11/00
09/12/00
08/11/00
07/12/00
05/11/00
04/12/00
03/14/00

KWH

KWD MtrSym FPL MtrNo Meter Set Date

12801 W Sunriswe Blvd, Sunrise

30
29
K
30
30
33
33
29
29
30
31
30
30
31
29
29
30
34
33
29
29
32
29
30
32
29
29
29
32
31
33
29
29
32
30
30
29
29
32

380040
332760
326160
329280
253680
280080
317640
335040
349200
369000
404280
352440
364560
3568320
300720
263280
288480
288000
325440
318000
339120
407280
357960
362040
360360
282360
279720
264840
262200
245760
309600
286200
341160
390720
351960
347760
286320
278040
289320

699
689
720
683
680
703
692
706
714
728
728
696
713
692
653
651
642
642
665
712
721
726
758
737
736
699
676
654
660
645
690
637
689
702
700
698
689
676
667

v
oV
aVv
oV
oV
av
9V
oV
9V
v
oV
9V
v
9V
oV
oV
gV
oV
gV
v
gV
Qv
oV
oV
9V
oV
aVv
9V
9V
9V
9v
9V
v
gV
oV
v
9V
oV
oV
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5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
§5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
§5122H
£122H
5122H

10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10124197
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97

Load Factor

75.51
69.39
60.89
66.96
51.81
50.30
57.96
68.18
70.27
70.40
74.64
70.33
71.01
69.60
66.17
58.11
62.41
54.98
61.79
64.17
67.58
73.05
67.85
68.23
63.75
58.04
59.45
58.18
51.73
51.21
56.65
64.55
71.14
72.47
69.83
69.20
59.71
59.10
56.48



Account No
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796

Open Date
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92

Reading Date Svc Days

02/11/00
01/12/00
12/10/99
11/10/99
10/12/99
09/13/99
08/12/99
07/13/99
06/11/99
05/12/99
04/13/99
03/12/99
02/11/99
01/12/99
12/10/98
11/09/98
10/09/98
09/10/98
08/11/98
07/13/98
06/11/98
05/12/98
04/13r98
03/13/98
02/11/98
01/12/98
12/10/97
11/07/97
10/09/97
09/09/97
08/08/97
07/10/97
06/10/97
05/09/97
04/10/97
03/12/97
02/10/97
01/09/97
12/09/96
11/06/96

30
33
30
29
29
32
30
32
30
29
32
29
30
33
31
31
29
30
29
32
30
29
31
30
30
33
30
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
223800
311160
292320
307080
350280
400560
387000
374880
321480
297840
293040
224880
266520
284520
313800
320400
346800
390720
360480
386520
342120
287520
280680
267480
244560
304920
313200
298920
342360
385080
364680
334920
327600
274080
261240
272160
245400
247920
289920
291120

KWD
633
696
730
723
749
802
778
741
676
694
689
641
660
708
676
701
727
757
737
699
718
706
659
646
583
676
671
673
665
656
672
679
647
661
642
600
570
570
677
663

Mtr Sym FPL Mtr No

Qv
9V
oV
oV
oV
oV
gV
oV
oV
9V
oV
o9V
oV
9V
oV
9V
gV
oV
8V
9V
oV
oV
oV
oV
oV
oV
oV
oV
gV
gV
9V
oV
oV
oV
9V
9V
9V
oV
9V
oV
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5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5122H
5699H
5699H
5699H
5699H
5699H
5699H
5699H
5699H
5699H
5699H
5699H
5699H

Meter Set Date
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10724197
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
10/24/97
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92

Load Factor
4910
56.45
55.62
61.02
67.19
65.03
69.09
65.87
66.05
61.66
55.38
50.41
56.09
50.74
62.39
6143
68.54
71.69
70.28
72.00
66.18
58.51
57.25
57.51
57.28
56.95
64.83
61.69
71.50
81.53
75.37
68.51
70.32
57.59
56.52
63.00
59.80
60.41
59.48
60.99



Account No
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796
605961796

Open Date
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92
03/20/92

Reading Date Svc Days

10/08/96
09/09/96
08/08/96
07/10/96
06/10/96
05/09/96
04/10/96
03/12/96
02/12/96
01/11/96
12/11/95
11/08/95
10/10/95
09/11/95
08/10/95
07/12/95
06/12/95
05/11/95
04/12/95
03/14/95
02/13/95
01/12/95
12/13/94
11/10/94
10/11/94
09/12/94
08/11/94
07/13/94
06/13/94
05/12/94
04/13/94
03/15/94
02/11/94
01/12/94
12/13/93
11/10/93
10/12/93
09/13/93
08/12/93
07/13/93

30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
334920
392400
370440
364560
361320
294960
256080
248760
253320
245400
294000
316200
336480
380880
323400
336240
366840
302040
269520
227400
224160
225120
311520
286920
288720
337560
300240
321480
313800
272160
255960
256920
220560
209150
274800
271920
287760
335040
315840
314520

KWD MtrSym FPL MtrNo

697
741
724
755
744
700
690
619
541
570
644
670
728
778
3
1
721
702
642
601
602
616
668
693
750
764
729
791
768
676
710
606
586
545
679
716
728
783
767
729

oV
gV
oV
gV
Qv
oV
9V
av
oV
oV
oV
oV
9V
9V
Vv
9V
9V
oV
gV
oV
oV
oV
oV
9V
oV
v
oV
9V
Y
9V
v
9V
oV
9V
9V
9v
oV
9V
v
Vv

Page 78

5699H
5699H
5699H
5699H
5699H
5698H
5698H
5699H
5699H
5600H
5699H
5699H
5699H
5698H
5699H
5699H
5699H
5699H
5699H
5699H
5699H
5699H
5699H
5699H
6699H
5699H
5699H
5699H
5699H
5699H
5699H
5699H
5699H
5699H
5699H
5699H
5699H
5699H
5699H
5699H

Meter Set Date
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92
03/01/92

Load Factor
66.74
73.55
71.06
67.06
67.45
58.52
51.55
55.82
65.03
59.80
63.41
65.55
64.19
67.99
61.45
63.02
70.67
59.76
58.31
52.55
51.72
50.76
64.77
57.50
53.47
61.37
58.92
56.45
56.75
55.92
50.07
58.88
52.28
53.30
56.21
52.75
54,90
59.43
57.19
59.92



Account No
605961796
605961796
605961796
605961796

Open Date
03/20/92
03/20/92
03/20/92
03/20/92

Reading Date Svc Days

06/11/93 30
05/12/93 30
04/13/93 30
03/12/93 30

KWH
275040
233760
246000
214440

KWD MtrSym FPLMtrNo Meter SetDate Load Factor

743 oV
620 oV
600 =)V
530 9V

Page 79

5699H
5699H
5699H
5699H

03/01/92 51.41
03/01/92 52.37
03/01/92 56.94
03/01/92 56.19



Account No

771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771069334

Open Date

08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93

Reading Date Svc Days

06/06/03
05/07/03
04/08/03
03/10/03
02/06/03
01/07/03
12/05/02
11/04/02
10/04/02
09/06/02
08/07/02
07/09/02
06/07/02
05/08/02
04/09/02
03/11/02
02/08/02
01/09/02
12/06/01
11/05/01
10/05/01
09/06/01
08/07/01
07/09/01
06/07/01
05/08/01
04/09/01
03/09/01
02/08/01
01/09/01
12/07/00
11/06/00
10/06/00
00/07/00
08/08/00
07/07/00
06/07/00
05/08/00
04/07/00

30
29
29
32
30
33
31
31
28
30
29
32
30
29
29
31
30
34
31
31
29
30
29
32
30
29
31
29
30
33
3
31
29
30
32
30
30
3
29

KWH

258960
209760
214080
227520
165840
211440
209280
247680
228960
253440
241920
251040
238800
224880
205920
194880
194400
215040
204720
242880
226320
260160
235920
262800
225360
199680
201120
185280
169920
187200
199680
231600
221760
248160
258720
229680
223680
206880
190320

KWD MtrSym FPL Mtr No
3251 Hollywood Bivd #300, Hollywood

578
542
562
528
408
557
564
600
480
540
552
600
552
552
528
528
552
600
552
600
552
600
600
600
576
480
480
480
480
480
552
660
600
600
600
552
528
528
576

6V
6V
6V
6V
6V
6V
6v
1A%
1V
Vv
Vv
1V
Vv
1A
1V
1V
v
1V
1V
1\
1V
Vv
v
v
1\
I\
1\
1V
1\
Vv
Vv
1V
v
Vv
1\
1V
1V
1wV
v

Page 80

7454D
7454D
7454D
7454D
7454D
7454D
74540
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
70320
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
70320
7032D
7032D
7032D
7032D
7032D
7032D
70320
7032D
7032D

Meter Set Date

11/05/02
11/05/02
11/05/02
11/05/02
11/05/02
11/05/02
11/05/02
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93

Load Factor

62.23
55.61
54.73
56.11
56.45
47.93
49.87
55.48
70.98
65.19
62.97
54.48
60.08
58.53
56.03
49.61
48.91
43.92
49.85
54.41
58.91
60.22
56.49
57.03
54.34
59.77
56.32
55.46
49.17
49.24
48.62
47.17
53.10
57.44
56.15
57.79
58.84
52.66
47.47



Account No
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334

Open Date
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93

Reading Date Svc Days

03/09/00
(2/08/00
01/08/00
12/07/99
11/05/99
10/07/99
09/08/99
08/09/99
07/08/99
06/08/99
05/07/99
04/08/99
03/09/99
02/08/99
01/08/99
12/07/98
11/04/98
10/06/98
09/04/98
08/06/98
07/08/98
06/08/98
05/07/98
04/08/98
03/10/98
02/06/98
01/08/98
12/05/97
11/04/97
10/06/97
09/04/97
08/05/97
07/07/97
06/05/97
05/06/97
04/07/97
03/07/97
02/05/97
01/06/97
12/04/96

30
31
32
32
29
29
30
32
30
32
29
30
29
31
32
33
29
33
29
29
29
32
29
29
32
29
35
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
179040
170640
197280
203040
203040
221760
243840
274560
217680
252720
199200
186960
165120
195360
203760
239520
225360
264480
250200
253680
254880
256800
195360
180240
191280
164640
212880
200160
203520
252960
255840
234480
256320
224640
199200
204480
200160
170160
201120
219600

KWD MtrSym FPL MtrNo Meter Set Date

528
480
528
576
600
600
600
600
600
528
480
480
480
480
480
480
492
600
576
576
576
528
528
576
528
528
552
552
576
552
600
552
552
552
552
552
552
480
480
552

Vv
v
v
Vv
1V
1Vv
1V
v
1V
1V
v
1V
v
1A'
v
Vv
Vv
A"
v
Vv
v
v
1V
Vv
v
Vv
A"
i\
1\
v
1V
v
1\
v
Vv
Vv
v
i\
1V
1V

Page 81

7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
70320
7032D
7032D
7032D
7032D
7032D
7032D
7032D

07/18/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/33
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93

Load Factor
47.10
47.78
48.65
45.90
48.62
53.10
56.44
59.58
50.39
62.32
59.63
54.10
4943
54.70
55.27
63.01
65.81
55.66
64.66
63.28
63.58
63.33
53.16
44.96
4717
44 .80
45.91
50.36
49.07
63.65
59.22
59.00
64.49
56.52
50.12
51.45
50.36
49,24
58.19
55.25



Account No
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771059334
771058334
771059334
771059334
771059334
771059334

Open Date
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/23
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93
08/03/93

Reading Date Svc Days

11/01/96
10/03/96
09/04/96
08/05/96
07/05/96
06/05/96
05/06/96
04/05/96
03/07/96
02/07/96
01/08/96
12/06/95
11/03/95
10/05/95
09/06/95
08/07/95
07/07/95
06/07/95
05/08/95
04/07/95
03/09/95
02/08/95
01/09/95
12/08/94
11/05/94
10/06/94
09/07/94
08/08/94
07/08/94
06/08/94
05/09/94
04/08/94
03/10/94
02/08/94
01/08/94
12/08/93
11/05/93
10/07/93
09/08/93
08/09/93

30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
6

KWH
215280
245760
253200
270720
233280
226800
216720
187200
170400
177120
200160
213840
231120
238800
250080
257760
250560
251280
239520
201840
194160
162240
201840
237840
236880
237840
256800
263040
248640
229200
228960
189360
186720
180000
181200
221760
216720
207600
141600

88800

KWD Mtr Sym FPL Mir No

576
720
720
480
480
480
480
480
480
504
528
576
576
528
552
562
552
552
528
504
480
480
480
480
528
528
480
528
480
480
480
480
408
432
408
480
552
480
408
252

v
Vv
Vv
1\
Vv
Vv
thY
Vv
Vv
1V
Vv
Vv
1V
v
\Y
1V
v
Vv
WV
1A%
1\
Vv
Vv
Vv
1A'
v
1V
1V
1V
1V
1\
1\
v
Vv
1V
v
v
1A%
Y
1V

Page 82

7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
70320
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
7032D
70320
7032D
7032D
7032D
7032D
7032D
7032D

Meter Set Date
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93
07/19/93

Load Factor
51.91
47.41
48.84
78.33
67.50
65.63
62.71
54.17
49.31
48.81
52.65
51.56
55.73
62.82
62.92
64.86
63.04
63.22
63.01
55.62
56.18
46.94
58.40
68.82
62.31
62.56
74.31
69.19
71.94
66.32
66.25
54.79
63.56
57.87
61.68
64.17
54.53
60.07
48.20
244.71



Account No

777818204
777818204
777818204
777818204
777818204
777818204
777818204
777818204
777818204
777818204
777818204
777818204
777818204
777818204
777818204
777818204
777818204
777818204
777818204
777818204
777818204
777818204
777818204
777818204
777818204
777818204
777818204
777818204
777818204
777818204
777818204
777818204
777818204
777818204
777818204
777818204
777818204
777818204
777818204

Open Date

07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27/199
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27199
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99

Reading Date Svc Days

06/06/03
05/07/03
04/08/03
03/10/03
02/06/03
01/07/03
12/05/02
11/04/02
10/04/02
09/05/02
08/06/02
07/08/02
06/06/02
05/07/02
04/08/02
03/08/02
02/07/02
01/08/02
12/05/01
11/02/01
10/04/01
09/05/01
08/06/01
07/06/01
06/06/01
05/07/01
04/06/01
03/08/01
02/07/01
01/08/01
12/06/00
11/02/00
10/04/00
09/05/00
08/03/00
07/05/00
06/05/00
05/04/00
04/05/00

30
29
29
32
30
33
31
31
29
30
29
32
30
29
31
29
30
34
33
29
29
30
31
30
30
31
29
29
30
33
34
29
29
33
29
30
32
29
29

KWH

[eNeoNoleNoNeloNeoNoNoNeloNalloNololeNoNoeRoloRoNoNeNoNoloNaoNeNaNeNoNalloNo llo=Nojo)

KWD MtrSym FPL MtrNo Meter Set Date
3200 N Federal Hwy #130, Ft Lauderdale

[cfaRsNaloNeNeNolleNoNolololeNoeNeNelol-NoelololeNeNoNoNaoleNeNaolleNeNRolleNeloNoio =)

5L
5L
5L
5L
5L
5L
5L
5L
SL
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L
5L

Page 83

23712
23712
23712
23712
23712
23712
23712
23712
23712
23712
23712
23712
23712
23712
23712
23712
23712
23712
23712
23712
23712
23712
23712
23712
23712
23712
23712
23712
23712
23712
23712
23712
23712
23712
23712
23712
23712
23712
23712

04/01/91
04/01/91
04/01/91
04/01/91
04/01/91
04/01/a1
04/01/A1
04/01/91
04/01/91
04/01/91
04/01/91
04/01/91
04/01/91
04/01/91
04/01/91
04/01/91
04/01/91
04/01/91
04/01/91
04/01/91
04/01/91
04/01/91
04/01/91
04/01/91
04/01/91
04/01/91
04/01/91
04/01/91
04/01/91
04/01/91
04/01/91
04/01/91
04/01/91
04/01/01
04/01/91
04/01/91
04/01/91
04/01/91
04/01/21

Load Factor



Account No
777818204
777818204
777818204
777818204
777818204
777818204
777818204
777818204

Open Date
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27/199
07/27/99

Reading Date Svc Days

03/07/00
02/04/00
01/06/00
12/04/99
11/03/99
10/05/99
09/03/99
08/04/99

32
29
33
31
29
32
30
7

KWH
0
0
0
0
0
0
0

1006

KWD Mtr Sym FPL Mtr No

0

[eN-NoloNolele

5L
5L
5L
5L
5L
5L
5L
5L

Page 84

23712
23712
23712
23712
23712
23712
23712
23712

Meter Set Date
04/01/91
04/01/91
04/01/91
04/01/91
04/01/91
04/01/91
04/01/91
04/01/91

Load Factor



Account No

811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556

Open Date

10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96

Reading Date Svc Days

06/18/03
05/19/03
04/18/03
03/20/03
02/19/03
01/17/03
12/16/02
11/14/02
10/16/02
09/17/02
08/16/02
07/18/02
06/18/02
05/17/02
04/18/02
03/20/02
02/19/02
01/18/02
12/17/01
11/14/01
10/16/01
09/17/01
08/16/01
07/18/01
06/18/01
05/17/01
04/18/01
03/20/01
02/19/01
01/19/01
12/18/00
11/15/00
10/17/00
09/18/00
08/17/00
07/18/00
06/16/00
05/17/00
04/18/00

KWH

KWD MtrSym FPLMtrNo Meter Set Date

8458 S Dixie Hwy, Miami

30
3N
29
29
33
32
32
29
29
32
29
30
32
29
29
29
32
32
33
29
29
32
29
30
32
29
29
29
31
32
33
29
29
32
30
32
30
29
29

222000
220680
171600
185640
187920
189600
207360
206880
220080
245400
230760
226920
236640
204000
207480
188520
217800
204360
240000
213600
221520
265560
234960
237360
246120
195360
203640
188520
184920
177240
219000
198960
216840
246480
236160
256680
225120
205920
188640

464
457
382
431
407
439
466
466
480
480
480
480
420
420
396
420
420
480
444
420
480
480
480
480
480
396
360
360
360
480
360
480
480
480
480
480
480
480
360

6v
6v
6v
6V
6V
6V
6V
6V
1A'
Vv
A"
1w
Vv
Vv
Vv
1V
1V
1V
1V
v
A\
1V
1V
1Vv
1V
1\
Vv
Y
i\
v
v
v
(v
1\
1V
1V
1\
v
A

Page 85

5883D
5883D
5883D
5883D
5883D
5883D
5883D
5883D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D

11/05/02
11/05/02
11/05/02
11/05/02
11/05/02
11/05/02
11/05/02
11/05/02
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96

Load Factor

66.45
64.90
64.54
61.88
58.30
56.24
57.94
63.79
65.88
66.57
69.07
65.66
73.36
69.79
75.28
64.49
67.52
55.44
68.25
73.07
66.31
72.04
70.33
68.68
66.76
70.88
81.27
75.24
69.04
48.08
76.81
59.55
64.91
66.86
68.33
69.63
65.14
61.64
75.29



Account No
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811730556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556

Open Date
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96

Reading Date Svc Days

03/20/00
02/17/00
01/19/00
12/16/99
11/16/99
10/18/99
09/17/99
08/18/99
07/19/99
06/17/99
05/18/99
04/19/99
03/18/99
02/17/99
01/19/99
12/16/98
11/16/98
10/15/98
09/16/98
08/17/98
07/17/98
06/17/98
05/18/98
04/17/98
03/19/98
02/18/98
01/16/98
10/15/98
09/16/98
08/17/98
07/17/98
06/17/98
05/18/98
04/17/98
03/19/98
02/18/98
01/16/98
12/16/97
11/14/97
10/15/97

32
29
34
30
29
31
30
30
32
30
29
32
29
29
34
30
32
29
30
31
30
30
31
29
29
33
31
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
201720
160200
206400
193680
206280
256800
237240
214920
234240
228840
192000
142920
204720
182160
220080
232800
253920
262920
286200
303240
297480
277560
261240
224040
208080
234480
217800
262920
286200
303240
207480
277560
261240
224040
208080
234480
217800
234360
237120
289320

KWD MirSym FPL MtrNo Meter Set Date

360
360
480
480
480
460
480
480
480
480
480
480
472
480
360
480
420
480
480
540
480
480
480
480
456
444
456
480
480
540
480
480
480
480
456
444
456
480
428
492

1V
Vv
1V
1V
1V
v
Y
Vv
A%
1\"
WV
Vv
Vv
Vv
1\
Vv
v
Vv
v
1\
Vv
1V
1v
v
1w
Vv
v
Vv
1V
1V
Vv
v
Vv
Vv
A%
1V
1w
1v
1\
1V

Page 86

5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
52110
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D

12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96

Load Factor
72.96
63.04
52.70
56.04
61.75
75.04
68.65
62.19
63.54
66.22
57.47
38.77
62.32
54.53
74.92
67.36
78.72
78.70
82.81
75.48
86.08
80.31
73.15
67.06
65.56
66.68
64.20
76.08
82.81
77.99
86.08
80.31
75.59
64.83
63.38
73.35
66.34
67.81
76.95
81.67



Account No
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556
811739556

Open Date
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/96
10/09/986
10/09/96
10/09/96

Reading Date Svc Days

09/15/97
08/14/97
07/16/97
06/16/97
05/15/97
04/16/97
03/18/97
02/14/97
01/15/97
12/13/96
11/13/96
10/14/96

30
30
30
30
30
30
30
30
30
30
30
5

KWH
262680
256440
247200
252720
202080
191160
225480
177840
224280
205236
232595

59880

KWD MtrSym FPL Mtr No

540
504
504
480
480
480
480
480
480
396
396
360

v
1\
1\
WV
v
v
i\
Vv
1A'
1V
A\
1V

Page 87

5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
5211D
59202
59202
59202

Meter Set Date
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
12/19/96
09/05/96
09/05/96
09/05/96

Load Factor
67.56
70.67
68.12
73.13
58.47
55.31
65.24
51.46
64.90
71.98
81.58

138.61



Account No

1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1006445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984

Open Date

10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/63/91
10/03/91
10/03/91
10/03/91

Reading Date Svc Days

06/19/03
05/20/03
04/21/03
03/21/03
02/20/03
01/21/03
12117/02
11/15/02
10/17/02
09/18/02
08/19/02
07/19/02
06/19/02
05/20/02
04/19/02
03721/02
02/20/02
01/22/02
12/18/01
11/15/01
10/17/01
09/18/01
08/17/01
07/19/01
06/19/01
05/18/01
04/19/01
03/21/01
02/20/01
01/22/01
12/19/00
11/16/00
10/18/00
09/19/00
08/18/00
07/19/00
06/19/00
05/18/00
04/19/00

KWH

KWD MtrSym FPLMtrNo WMeter Set Date

1400 Tamiami Trl, Port Charlotte

30
29
31
29
30
35
32
29
29
30
31
30
30
31
29
29
29
35
33
29
29
32
29
30
32
29
29
29
29
34
33
29
29
32
30
30
32
29
29

223560
209040
199080
198480
162840
179040
201840
220320
227280
236760
248880
222720
219480
228000
162000
171720
171840
188880
227760
188760
229680
244320
217920
224160
244800
194400
182640
191280
1839560
178920
204600
195120
224400
265560
243240
224040
223560
197880
179280

529
509
480
490
469
457
468
504
540
552
564
540
540
540
540
480
516
528
540
540
540
540
540
540
540
504
528
504
576
480
480
504
540
540
552
552
540
516
480

6v
6v
6V
6V
6V
vV
6V
6v
v
Vv
1\
v
v
1V
1V
1Vv
1\
Vv
1V
Vv
1v
1\
v
1V
Vv
1\
1\
1w
I\
1V
v
1Y
1V
1V
1V
WV
A%
1\
Vv

Page 88

5906D
5906D
59060
5906D
5906D
5906D
5906D
59060
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D

11/11/02
11/11/02
11/11/02
11/11/02
11/11/02
11/11/02
11/11/02
11/11/02
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92

Load Factor

58.70
59.01
55.75
58.20
48.22
46.64
56.16
62.81
60.47
59.57
59.31
57.28
56.45
56.75
51.09
51.40
47.85
42.59
53.25
50.22
61.11
58.91
57.98
57.65
59.03
55.42
49.70
54.53
45.89
45.68
53.82
55.62
59.71
64.03
61.20
56.37
53.91
55.10
53.66



Account No
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984

Open Date
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91

Reading Date Svc Days

03/21/00
02/21/00
01/20/00
12/17/99
11/17/99
10/19/99
09/20/99
08/19/99
07/20/99
06/18/99
05/19/99
04/20/99
03/19/99
02/18/99
01/20/99
12/17/98
11/17/98
10/16/98
09/17/98
08/18/98
07/20/98
06/18/98
05/19/98
04/20/98
03/20/98
02/19/98
01/20/98
12M17/97
1117197
10/16/97
09/16/97
08/15/97
0717197
06/17/97
05/16/97
04/17/97
03/19/97
02/17/97
01/16/97
12/16/96

29
32
34
30
29
29
32
30
32
30
29
32
29
29
34
30
32
29
30
29
32
30
29
31
29
30
34
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
170760
165720
181080
180360
174960
196680
233640
216600
223440
220320
189480
195840
147960
162600
180840
189360
199080
202800
205080
213240
235320
216960
179400
190440
161040
148200
177000
174120
173880
211560
235560
214200
219240
226920
181920
174840
190560
171120
165000
177000

KWD
504
480
504
480
504
516
552
480
540
540
492
480
432
480
480
504
504
528
540
516
516
480
480
480
480
420
480
480
480
540
540
540
492
480
480
480
480
444
432
480

Mtr Sym FPL Mir No

Y
1V
1\
v
(\Y
1\
1V
v
Vv
1Y
1wV
1V
Vv
Vv
v
1\
WV
Vv
v
Vv
Vv
Vv
1\
1V
1V
WV
v
Vv
1V
Vv
Vv
Vv
Vv
Vv
Vv
v
1\
Vv
Vv
Vv

Page 89

5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
58870
5887D
5887D
5887D
5887D

Meter Set Date
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92

Load Factor
48.68
44 .95
44.03
52.19
49.88
54.76
55.11
62.67
53.88
56.67
55.33
53.13
49.21
48.67
46.17
52.18
51.43
55.19
52.75
59.38
59.38
62.78
53.70
53.33
48.20
49.01
45,19
50.38
50.31
54.41
60.59
55.09
61.89
65.66
52.64
50.59
55.14
53.53
53.05
51.22



Account No
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445084
1005445984
1005445984
1005445984
1005445984
1005445084
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984
1005445984

Open Date
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91

Reading Date Svc Days

11/14/96
10/15/96
09/16/96
08/15/96
07/17/96
06/17/96
05/16/96
04/17/96
03/19/96
02/19/96
01/19/96
12/18/95
11/16/95
10/17/195
09/18/95
08/17/95
07/19/95
06/19/95
05/18/95
04/19/95
03/21/95
02/20/95
01/20/95
12/20/94
11/18/94
10/19/94
09/19/94
08/18/94
07/20/94
06/20/94
05/19/94
04/20/94
03/22/94
02/18/94
01/20/94
12/20/93
11/18/93
10/19/93
09/20/93
08/19/93

30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
183800
201480
243480
225960
231480
2313860
196560
163800
163080
162000
163200
171360
191040
217800
242280
223680
221520
224280
200520
172800
156360
159000
160560
200760
197160
207000
230880
204720
220200
217920
193440
174840
168840
1473860
146520
167160
192600
185040
224400
216960

KWD Mtr Sym FPL Mtr No

504
540
540
516
516
480
480
480
480
456
420
480
480
480
480
504
504
480
480
444
408
420
360
480
480
492
504
480
504
480
480
456
408
396
360
408
456
468
480
480

Vv
1V
1\
1\
1\
1\
A\
v
v
1w
Vv
Vv
1\
13"
v
v
Vv
Vv
1V
1A%
A"
Vv
v
1V
1A
1V
i\
v
Vv
Vv
Vv
1V
1V
1V
Vv
1V
Vv
\"
A"
v
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5887D
5887D
5887D
5887D
5887D
5887D
58870
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
58870
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D
5887D

Meter Set Date
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92
12/01/92

Load Factor
53.41
51.82
62.62
60.82
62.31
66.94
56.88
47.40
4719
49.34
53.97
49.58
55.28
63.02
70.10
61.64
61.04
64.90
58.02
54.05
53.23
52.58
61.94
58.09
57.05
58.43
63.62
5§9.24
60.68
63.06
55.97
53.25
57.48
51.68
56.53
56.90
58.66
54.91
64.93
62.78



Account No
1005445984
1005445984
1005445984
1005445984
1005445984

Open Date
10/03/91
10/03/91
10/03/91
10/03/91
10/03/91

Reading Date Svc Days

07/20/93
06/18/93
05/19/93
04/20/93
03/19/93

30
30
30
30
30

KWH
212280
191040
171960
163680
131400

KWD MtrSym FPLMirNo Meter Set Date

480
480
432
372
348

v
1\
v
1w
1A%

Page 91

5887D
5887D
5887D
5887D
5887D

12/01/92
12/01/92
12/01/92
12/01/92
12/01/92

Load Factor
61.42
55.28
55.29
61.11
52.44



Account No

1365472420
1365472420
1365472420
1365472420
1365472420
1365472420
1365472420
1365472420
1365472420
1365472420
1365472420
1365472420
1365472420
1365472420
1365472420
1365472420
1365472420
1365472420
1365472420
1365472420
13656472420
1365472420
1365472420
1365472420
1365472420
1365472420
1365472420
1365472420
1365472420
1365472420
1365472420
1365472420
1365472420
1365472420
1365472420
1365472420
1365472420
1365472420
1365472420

Open Date

01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98
01/29/98

Reading Date Svc Days

06/04/03
05/05/03
04/04/03
03/06/03
02/04/03
01/03/03
12/03/02
10/31/02
10/02/02
09/03/02
08/02/02
07/03/02
06/04/02
05/03/02
04/04/02
03/06/02
02/05/02
01/17/02
12/14/01
11/13/01
10/15/01
09/14/01
08/15/01
07/17/01
06/15/01
05/16/01
04M17/01
03/19/01
02/16/01
01/18/01
12/15/00
11/14/00
10/16/00
09/15/00
08/16/00
07/17/00
06/15/00
05/16/00
04/17/00

KWH

KWD MtrSym FPL Mtr No

5900 Lake Worth Rd, Greenacres

29
31
29
30
32
31
33
29
29
33
29
30
31
29
29
29
19
34
31
29
31
30
20
32
30
29
28
31
29
35
31
29
3
30
30
32
30
29
32

206040
200760
190200
192360
175320
186000
207600
202560
213240
242520
210840
192120
184200
159480
154560
161280
100560
178320
174120
169440
174360
209520
168720
186480
189600
156600
156000
184320
167280
188160
190680
178920
211680
210240
216720
225000
203280
177360
193680

439
427
452
462
371
451
467
480
480
480
480
456
480
408
444
372
396
444
444
420
456
460
480
480
456
432
420
420
420
420
444
432
456
444
456
456
444
420
444

6V
6V
6v
6V
6V
6V
ev
1V
Y
v
Vv
v
v
1v
v
Vv
i\
A\
v
v
1\
1V
v
Vv
Vv
1\
Vv
Vv
1\
i\
1V
1V
Vv
1V
1\
Vv
1\
1V
Vv
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52784
52784
52784
52784
52784
52784
52784
55773
55773
55773
56773
55773
51108
51108
51108
51108
51108
51108
51108
51108
51108
51108
51108
51108
51108
51108
51108
51108
51108
51108
51108
51108
51108
51108
51108
51108
51108
51108
51108

Meter Set Date

11/06/02
11/06/02
11/06/02
11/06/02
11/06/02
11/06/02
11/06/02
06/11/02
06/11/02
06/11/02
06/11/02
06/11/02
10M17/97
10/17/97
1017197
10/17/97
10/17/97
10/17/97
10117/97
10/117/97
10/17/97
10/17/97
10/17/97
10/17/97
10/17/97
10/17/97
10/17/97
10/17/97
10/17/97
10/17/97
10117197
10/17/97
10117197
10/17/97
10M17/97
10/17/97
10M17/97
10/17/97
10/17/97

Load Factor

67.43
63.19
60.46
57.83
61.53
55.43
56.13
60.63
63.83
63.79
63.11
58.52
51.58
56.16
50.02
62.29
55.69
49.22
52.71
57.96
51.39
63.26
50.50
50.59
57.75
52.08
55.27
58.99
57.22
53.33
57.72
59.51
62.39
65.77
66.01
64.25
63.59
60.67
56.80



Account No Open Date  Reading Date Svc Days KWH KWD MtrSym FPLMtrNo Meter Set Date Load Factor

1365472420 01/29/98 03/17/00 . 29 166440 420 v 51108 10M17/97 56.94
1365472420 01/29/98 02/16/00 29 148560 420 1V 51108 10/17/97 50.82
1365472420 01/29/98 01/18/00 34 194400 444 1V 51108 10/17/97 53.66
1365472420 01/29/98 12/15/99 30 185520 420 I\ 51108 10M17/97 61.35
1365472420 01/29/98 11/15/99 31 193680 420 1\ 51108 10/17/97 61.98
1365472420 01/29/98 10/15/99 29 203400 432 1V 51108 10/17/97 67.65
1365472420 01/29/98 09/16/99 30 213720 456 1V 51108 10/117/97 65.10
1365472420 01/29/98 08/17/99 32 242160 456 1V 51108 10/17/97 69.15
1365472420 01/29/98 07/16/99 30 212880 432 1A% 51108 10M17/97 68.44
1365472420 01/29/98 06/16/99 30 207720 432 12" 51108 1017/97 66.78
1365472420 01/29/98 05/17/99 31 202560 444 1V 51108 10/17/97 61.32
1365472420 01/29/98 04/16/99 30 197280 444 1V 51108 10117/97 61.71
13665472420 01/29/98 03/17/99 29 164400 420 Vv 51108 10/17/97 56.24
1365472420 01/29/98 02/16/99 32 197040 420 1V 51108 1017097 61.09
1365472420 01/29/98 01/15/99 31 184680 408 Vv 51108 10M17/97 60.84
1365472420 01/29/98 12/15/98 32 210960 408 Vv 51108 10/17/97 67.33
1365472420 01/29/98 11/13/98 30 194520 444 1V 51108 10/17/97 60.85
1365472420 01/29/98 10/14/98 29 219840 480 1\ 51108 10/17/97 65.80
1365472420 01/29/98 09/15/98 32 261840 480 1V 51108 10/17/97 71.03
1365472420 01/29/98 08/14/98 29 228480 420 1\ 51108 10/17/97 78.16
1365472420 01/29/98 07/16/98 30 232680 420 Vv 51108 10/17/97 76.94
1365472420 01/29/98 06/16/98 32 238800 420 1V 51108 10/17/97 74.03
1365472420 01/29/98 05/15/98 29 198720 420 1\ 51108 1017097 67.98
1365472420 01/29/98 04/16/98 29 185040 420 Vv 51108 10/17/97 63.30
1365472420 01/29/98 03/18/98 29 167400 420 1A 51108 10/17/97 57.27
1365472420 01/29/98 02/17/98 19 89760 372 1\ 51108 10117197 52.91

Page 93



Account No

1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566

Open Date

06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/1
06/21/91

Reading Date Svc Days

06/09/03
05/08/03
04/09/03
03/11/03
02/07/03
01/08/03
12/06/02
11/05/02
10/07/02
09/06/02
08/07/02
07/08/02
06/07/02
05/08/02
04/09/02
03/11/02
02/08/02
01/09/02
12/06/01
11/05/01
10/05/01
09/06/01
08/07/01
07/09/01
06/07/01
05/08/01
04/09/01
03/09/01
02/08/01
01/09/01
12/07/00
11/06/00
10/06/00
09/07/00
08/08/00
07/07/00
06/07/00
05/08/00
04/07/00

KWH

KWD MtrSym FPLMtrNo Meter Set Date

1200 Linton Blvd, Delray Beach

30
30
28
32
30
33
31
29
31
30
29
32
30
29
29
32
30
34
30
31
30
29
31
31
29
29
31
30
29
33
31
31
29
30
32
3
29
32
29

211080
186240
175800
204120
180240
214440
216360
210840
222360
237960
208200
208560
203640
193920
208800
213000
212280
239520
226440
254280
255240
279960
253200
231840
206640
188280
198480
185160
166200
181080
193440
197880
220560
243600
249720
242400
215640
209640
193200

462
446
418
409
366
406
422
432
432
480
444
480
480
420
480
420
480
480
444
480
504
516
540
480
480
480
480
444
444
432
480
480
480
480
480
480
480
480
468

6v
(Y
6V
6V
6V
6v
6v
1V
1\
A"
v
A%
v
Vv
v
v
Vv
Vv
Vv
v
i\
v
1V
1V
Vv
v
v
Vv
1h%
Vv
Vv
1\
Y
1\
1V
v
v
1A%
i\
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5801D
5901D
5901D
5901D
5901D
5901D
5901D
5025D
5025D
5025D
50250
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
50256D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
50250
5025D
5025D
5025D
5025D
5025D
5025D

11/06/02
11/06/02
11/06/02
11/06/02
11/06/02
11/06/02
11/06/02
06/01/91
06/01/01
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91

Load Factor

63.46
58.00
62.59
64.98
68.40
66.69
68.91
70.12
69.18
68.85
67.37
56.58
58.92
66.34
62.50
66.03
61.42
61.16
70.83
71.20
70.34
77.95
63.02
64.92
61.85
56.36
55.58
57.92
53.78
52.93
5417
55.41
66.02
70.49
67.74
67.88
64.55
56.87
59.31



Account No
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566

Open Date
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91

Reading Date Svc Days

03/09/00
02/08/00
01/08/00
12/07/99
11/05/99
10/07/99
09/08/99
08/09/99
07/08/99
06/08/99
05/07/99
04/08/99
03/09/99
02/08/29
01/08/99
12/07/98
11/04/98
10/06/98
09/04/98
08/06/98
07/08/98
06/08/38
05/07/98
04/08/98
03/10/98
02/06/98
01/08/98
12/05/97
11/04/97
10/06/37
09/04/97
08/05/97
07/07/97
06/05/97
05/06/97
04/07/97
03/07/97
02/06/97
01/06/97
12/04/96

29
32
3N
32
29
29
30
32
30
33
28
30
29
31
32
33
30
31
30
28
30
32
29
30
32
28
34
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
174120
180480
205560
219000
215400
231480
229800
256560
221880
240360
190920
185400
169080
191160
224520
243120
225360
231960
241440
235680
235560
240600
188280
182040
183840
160320
209640
197280
204840
237240
255840
224520
230160
203760
183720
189000
184800
159960
188760
198600

KWD Mtr Sym FPL Mtr No

456
420
456
360
480
468
492
492
480
480
480
468
456
444
468
468
504
480
492
516
481
480
432
420
432
480
456
456
480
468
492
516
480
480
450
420
450
444
450
480

1V
1A%
WV
1V
(v
Vv
1A%
Y
1V
v
1V
A%
Vv
1\
A"
Vv
1V
1\
Vv
Vv
1V
v
1V
1V
1\Y
0\
1V
v
Vv
1V
v
v
1wV
1V
1A'
A\
1v
1V
1V
1V
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5025D
5025D
5025D
5025D
50250
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D

Meter Set Date
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91

" 06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91

Load Factor
54.86
55.95
60.59
79.21
64.48
71.07
64.87
67.90
64.20
63.23
59.19
55.02
53.27
57.87
62.47
65.59
62.10
64.95
68.16
67.97
68.02
65.27
62.62
60.20
55.41
49.70
56.34
60.09
59.27
70.41
72.22
60.43
66.60
58.96
56.70
62.50
57.04
50.04
58.26
57.47



Account No
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566
1385410566

Open Date
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/21
06/21/91
06/21/01
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/71
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91

Reading Date Svc Days

11/01/96
10/03/96
09/04/96
08/05/96
07/05/96
06/05/96
05/06/96
04/05/96
03/07/96
02/07/96
01/08/96
12/06/95
11/03/95
10/05/95
09/06/95
08/07/95
07/07/95
06/07/95
05/08/95
04/07/95
03/09/95
02/08/95
01/09/95
12/08/94
11/05/94
10/06/94
09/07/94
08/08/94
07/08/94
06/08/94
05/09/94
04/08/94
03/10/94
02/08/94
01/08/94
12/08/93
11/05/93
10/07/93
09/08/93
08/09/93

30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
190560
215880
222720
246240
233040
219960
177960
164280
157440
156840
188760
209280
210960
196320
222600
222360
200400
205320
210120
159600
154080
142680
166560
197760
191400
177360
206880
214920
218760
191640
189720
166680
166440
159120
165240
202080
176520
194400
210360
214680

KWD Mtr Sym FPL Mtr No

480
480
504
480
480
480
456
480
420
420
456
480
480
480
492
480
480
480
480
432
428
360
396
480
480
456
480
480
480
420
480
420
420
360
420
420
480
480
480
480

1wV
Vv
1V
1\
1V
1\
1A\
1V
v
1V
v
1V
A%
1\
1V
1A%
Vv
v
v
Vv
Vv
1\
1V
Vv
1V
Vv
1A%
v
1V
Vv
1V
1\
Vv
1\
v
v
Vv
1\"
1V
1V
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5025D
5025D
5026D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
5025D
50250
5025D

Meter Set Date
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/01
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91
06/01/91

Load Factor
55.14
62.47
61.38
71.25
67.43
63.65
54.20
47.53
52.06
51.87
57.49
60.56
61.04
56.81
62.84
64.34
57.99
59.41
60.80
51.31
50.00
55.05
58.42
57.22
55.38
54.02
59.86
62.19
63.30
63.37
54.90
55.12
55.04
61.39
54.64
66.83
51.08
56.25
60.87
62.12



Account No
1385410566
1385410566
1385410566
1385410566
1385410566

Open Date
06/21/91
06/21/91
06/21/91
06/21/91
06/21/91

Reading Date Svc Days

07/08/93
06/08/93
05/07/93
04/08/93
03/09/93

30
30
30
30
30

KWH
196320
184080
146040
149760
154680

KWD MtrSym FPLMirNo Meter Set Date

480
444
420
420
360

WV
v
1\
WV
1\
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5025D
5025D
5025D
5025D
5025D

06/01/91
06/01/91
06/01/91
06/01/91
06/01/91

Load Factor
56.81
57.58
48.29
4952
59.68



Account No

1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774

Open Date

11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88

Reading Date Svc Days

06/13/03
05/14/03
04/15/03
03/17/03
02/13/03
01/14/03
12/12/02
11/11/02
10/11/02
09/12/02
08/13/02
07/15/02
06/13/02
05/14/02
04/15/02
03/15/02
02/14/02
01/15/02
12/12/01
11/09/01
10/11/01
09/12/01
08/13/01
07/13/01
06/13/01
05/14/01
04/13/01
03/15/01
02/14/01
01/16/01
12/13/00
11/10/00
10/12/00
09/13/00
08/14/00
07/13/00
06/13/00
05/12/00
04/13/00

KWH

KWD MtrSym FPL MtrNo Meter Set Date

8201 SW 3 St, Plantation

30
29
29
30
30
33
31
31
29
30
29
32
30
29
31
29
30
34
33
29
29
30
31
31
29
31
29
29
29
34
33
29
29
30
33
29
32
29
29

0

0

0

0

0
144720
164640
174960
174600
183720
185400
177000
165600
167640
172560
148080
162960
171000
181200
164640
170520
187920
190080
182160
168120
164520
150120
150240
139680
143400
171120
155880
167160
179880
194640
170520
183360
161520
157440

0
0
o]
70
70
332
353
322
319
374
358
318
312
340
326
343
311
316
306
320
336
353
352
343
353
342
337
362
342
358
360
310
368
376
317
325
324
349
343

6V
6V
ev
6V
6V
6V
6V
6v
6V
6V
8V
53%
6v
6V
6V
6v
&v
v
6V
6V
6V
eV
6V
6V
6v
6V
6V
6V
6v
BV
6v
6V
6V
6V
ev
6V
6v
6V
6V
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56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D

01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97

Load Factor

0.00
0.00
55.04
62.69
73.03
78.64
68.23
74.41
72.47
73.72
70.84
71.15
62.03
72.78
66.32
74.77
73.92
72.92
73.94
72.58
71.38
68.43
64.66
64.00
59.63
58.68
49.09
60.02
72.25
65.26
66.45
77.53
75.38
73.69
66.50
65.95



Account No
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774

Open Date
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88

Reading Date Svc Days

03/15/00
02/14/00
01/13/00
12/13/99
11/11/99
10/13/99
09/14/99
08/13/99
07/14/99
06/14/99
05/13/99
04/14/99
03/15/99
02/12/99
01/13/99
12/11/98
11/10/98
10/12/98
09/11/98
08/12/98
07/14/98
06/12/98
05/13/98
04/14/98
03/16/98
02/12/98
0113/98
12111/97
11/10/97
10/10/97
09/10/97
08/11/97
07M11/97
06/11/97
05/12/97
04/11/97
03/13/97
02/11/97
01/10/97
12/10/96

30
32
31
32
29
29
32
30
30
32
30
29
31
30
34
30
29
31
30
29
32
30
29
29
32
31
32
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
156840
147600
171120
180360
171000
201120
186360
172440
169920
181680
1561920
137400
146760
149880
171360
164640
155400
179160
178440
163440
181440
169800
152040
146160
168640
139320
155640
154200
156960
168120
162120
169320
169920
1562160
152760
137400
154800
117960
96000
110520

KWD
299
280
325
324
346
360
338
342
362
328
272
301
290
277
332
332
301
338
334
329
334
316
306
308
307
270
204
208
308
301
320
318
318
310
308
308
299
281
281
275

Mtr Sym FPL Mtr No Meter Set Date

6v
6v
6V
6V
6V
6V
6V
6V
6V
6V
3%
6V
6V
6v
6v
6V
6V
6V
6V
6V
6V
6V
6v
6v
6V
6V
6V
6V
6V
6V
6v
6v
6V
6v
6v
6V
6v
6V
6V
6V
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56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
56010D
55600
5560D

01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
01/28/97
02/15/94
02/15/94

Load Factor
72.85
68.64
70.77
72.48
71.01
80.27
71.79
70.03
65.19
7212
77.57
65.59
68.02
75.15
63.25
68.88
74.18
71.24
74.20
71.38
70.73
74.63
71.39
68.18
67.28
69.35
68.93
71.87
70.78
77.57
70.36
73.95
74.21
68.17
68.89
61.96
71.91
58.30
47.45
55.82



Account No
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774
1435862774

Open Date
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88

Reading Date Svc Days

11/07/96
10/09/96
09/10/96
08/09/96
07/11/96
06/11/96
05/10/96
04/11/96
03/13/96
02/13/96
0112/96
12/12/95
11/05/95
10/11/95
09/12/95
08/11/95
07/13/95
06/13/95
05/12/95
04/13/95
03/15/95
02/14/95
01/13/95
12/14/94
11/14/94
10/12/94
09/13/94
08/12/94
07/14/94
06/14/94
05/13/94
04/14/94
03/16/94
02/14/94
01/13/94
12/14/93
11/12/93
10/13/93
09/14/93
08/13/93

30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
98640
150840
170760
158400
147840
154440
138360
129840
130920
141600
127080
107040
96240
98640
110760
102480
93840
106560
92160
114600
131280
136560
136800
156000
160320
147480
181920
145080
148680
159120
145200
140880
144240
152280
137280
153240
141720
143280
156000
141120

KWD MtrSym FPL Mtr No

191
293
295
295
290
286
286
283
281
281
293
264
194
198
196
199
192
203
180
274
287
283
282
300
301
293
293
301
304
311
300
299
312
312
306
312
318
312
312
312

6v
6v
6v
6v
6V
9
6V
6V
6V
6V
6V
6v
6v
6V
6V
6V
6V
6v
6V
6v
6V
6V
6v
6V
eV
6V
6v
6V
6V
6V
6V
6V
6V
1V
Vv
1v
v
1\
1V
1V
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5560D
5560D
5560D
5560D
5560D
5560D
5560D
5560D
5560D
5560D
5560D
5560D
5§560D
5560D
5560D
5560D
5560D
5560D
5560D
5560D
5560D
5660D
5560D
5560D
5560D
5560D
5560D
5560D
5560D
5560D
5560D
5560D
5560D
51304
51304
51304
51304
51304
51304
51304

Meter Set Date
02/15/94
02/15/94
02/15/94
02/15/94
02/15/94
02/15/94
02/15/94
02/15/94
02/15/94
02/15/94
02/15/94
02/15/94
02/15/94
02/15/94
02/15/94
02/15/94
02/15/94
02/15/94
02/15/94
02/15/94
02/15/94
02/15/94
02/15/94
02/15/94
02/15/94
02/15/94
02/15/94
02/15/94
02/15/94
02/15/94
02/15/94
02/15/94
02/15/94
08/01/87
08/01/87
08/01/87
08/01/87
08/01/87
08/01/87
08/01/87

Load Factor
71.73
71.50
80.40
74.58
70.80
75.00
67.19
63.72
64.71
69.99
60.24
56.31
68.90
69.19
78.49
71.52
67.88
72.91
67.37
58.09
63.53
67.02
67.38
72.22
73.98
69.91
86.23
66.94
67.93
71.06
67.22
65.44
64.21
67.79
62.31
68.22
61.90
63.78
69.44
62.82



Account No
1435862774
1435862774
1435862774
1435862774
1435862774

Open Date
11/23/88
11/23/88
11/23/88
11/23/88
11/23/88

Reading Date Svc Days

07/14/93
06/14/93
05/13/93
04/14/93
03/15/93

30
30
30
30
30

KWH
141000
151320
130630
133080
138000

KWD MirSym FPL Mtr No

300
312
300
300
288

1V
1V
1V
1V
1\
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51304
51304
51304
51304
51304

Meter Set Date
08/01/87
08/01/87
08/01/87
08/01/87
08/01/87

Load Factor
65.28
67.36
60.50
61.61
66.55



Account No

1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622826937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937

Open Date

03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92

Reading Date Svc Days

06/05/03
05/06/03
04/07/03
03/07/03
02/05/03
01/06/03
12/04/02
11/01/02
10/03/02
09/04/02
08/05/02
07/05/02
06/05/02
05/06/02
04/05/02
03/07/02
02/06/02
01/07/02
12/04/01
11/01/01
10/03/01
09/04/G1
08/03/01
07/05/01
06/05/01
05/04/01
04/13/01
03/15/01
02/14/01
01/16/01
12/13/00
11/10/00
10/12/00
09/13/00
08/14/00
07/13/00
06/13/00
05/12/00
04/13/00

30
29
31
30
30
33
33
29
29
30
31
30
30
31
29
29
30
34
33
29
29
32
29
30
32
21
29
29
29
34
33
29
29
30
32
30
32
29
29

KWH

263760
243000
227400
217200
203640
260520
275880
267960
277200
296040
315240
251040
255840
247200
216000
192240
202320
236880
233280
221160
222240
275520
243720
238560
250800
146160
198600
195600
181200
204240
233160
205800
236160
244560
270960
242280
255000
208920
204840

KWD MtrSym FPL MtrNo Meter Set Date
9905 Southern Blvd, West Palm Beach

536
504
475
493
428
492
507
505
498
499
533
510
503
507
478
465
430
474
476
486
516
518
542
486
472
460
468
445
441
444
459
443
524
504
509
492
489
462
460

oV
9V
9V
9V
oV
9V
oV
oV
oV
oV
v
9V
oV
9V
vV
9V
9V
9V
9V
oV
oV
v
oV
oV
oV
oV
oV
av
gV
Vv
9V
oV
9V
gV
9V
oV
oV
av
oV

Page 102

5580H
5580H
55804
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H

07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92

07/01/92 .

07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92

Load Factor

68.35
69.27
64.35
61.19
66.08
66.86
68.70
76.24
79.98
82.40
79.50
68.37
70.64
65.53
64.93
59.40
65.35
61.24
61.88
65.38
61.88
69.26
64.61
68.18
69.19
63.04
60.97
63.15
59.04
56.37
64.14
66.75
64.75
67.39
69.31
68.39
67.90
64.97
63.98



Account No
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937

Open Date
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03726/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92

Reading Date Svc Days

03/15/00
02/14/00
01/13/00
12/13/99
11/11/99
10/13/99
09/14/99
08/13/99
07/14/99
06/14/99
05/13/99
04/14/99
03/15/99
02/12/99
01/13/99
12/11/98
11/10/98
10/12/98
09/11/98
08/12/98
07/14/98
06/12/98
05/13/98
04/14/98
03/16/98
02/12/98
01/13/98
12111/97
11/10/97
10/10/97
09/10/97
08/11/97
07/11/97
06/11/97
05/12/97
04/11/97
03/13/97
02111/97
01/10/97
12/10/96

30
32
31
32
29
29
32
30
30
32
29
30
3
30
33
31
29
31
30
29
32
30
29
29
32
30
33
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
202320
191040
207120
224760
207720
223920
242280
238320
223680
243840
203280
214680
190200
192240
206880
218160
207120
243480
247800
233760
263880
234120
205440
194880
201120
183240
213120
211440
214680
230880
239040
246480
245400
229560
212280
191640
199320
190920
193200
215400

KWD MirSym FPL MtrNo Meter Set Date

434
397
479
453
453
462
470
482
494
472
465
514
413
421
451
467
451
489
500
484
539
528
472
460
435
411
458
464
490
494
500
483
498
524
477
436
429
415
416
437

gV
oV
oV
Qv
oV
v
oV
oV
9V
oV
oV
oV
oV
9V
oV
oV
av
v
Qv
oV
oV
oV
oV
9V
oV
9V
ov
9V
oV
ov
9V
v
oV
oV
9V
oV
oV
9V
9V
oV

Page 103

5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
55680H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H

07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/32
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92

Load Factor
64.75
62.66
58.12
64.60
65.88
69.64
67.12
68.67
62.89
67.27
62.81
58.01
61.90
63.42
57.92
62.79
65.98
66.92
68.83
69.39
63.75
61.58
62.54
60.87
60.20
61.92
58.75
63.29
60.85
64.91
66.40
70.88
68.44
60.85
61.81
61.05
64.53
63.90
64.50
68.46



Account No
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937
1622926937

Open Date
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92

Reading Date Svc Days

11/07/96
10/09/96
09/10/96
08/09/96
07/11/96
06/11/96
05/10/96
04/11/96
03/13/96
02/13/96
01/12/96
12/12/95
11/09/95
10/11/95
09/12/95
08/11/95
07/13/95
06/13/95
05/12/95
04/13/95
03/15/95
02/14/95
01/13/95
12/14/94
11/14/94
10/12/94
09/13/94
08/12/94
07/14/94
06/14/94
05/13/94
04/14/94
03/16/94
02/14/94
01/13/94
12/14/93
11/12/93
10/13/93
09/14/93
08/13/93

30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
205800
215520
245760
226560
233640
227160
194400
182880
176640
190320
180480
217320
210720
233280
255240
231240
232320
244560
207120
192600
179880
175440
178560
202560
225720
220560
247440
214680
224040
218880
192960
179280
167880
176640
159240
209640
204600
194880
222950
212880

KWD MtrSym FPL MtrNo Weter Set Date

453
491
494
510
497
456
453
441
414
396
424
447
481
494
537
547
523
497
494
441
438
406
425
452
474
514
505
487
494
480
468
453
408
422
394
451
467
468
499
494

9V
oV
9V
9V
oV
Qv
oV
oV
9V
9V
av
9V
oV
av
oV
oV
v
oV
oV
oV
oV
gV
oV
oV
oV
oV
9V
oV
oV
gV
9V
oV
v
av
av
oV
oV
oV
gv
9V

Page 104

5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
55680H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H
5580H

07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92

Load Factor
63.10
60.96
69.10
61.70
65.29
69.19
59.60
57.60
59.26
66.75
59.12
67.52
60.85
65.59
66.01
58.71
61.70
68.34
58.23
60.66
57.04
60.02
58.35
62.24
66.14
59.60
68.05
61.23
62.99
63.33
57.26
54.97
57.15
58.14
56.13
64.56
60.85
57.83
62.08
59.85



Account No
1622926937
1622926937
1622926937
1622926937
1622926937

Open Date
03/26/92
03/26/92
03/26/92
03/26/92
03/26/92

Reading Date Svc Days

07/14/93
06/14/93
05/13/93
04/14/93
03/15/93

30
30
30
30
30

KWH
199200
206160
156720
153360
147360

KWD MirSym FPLMtrNo Meter Set Date

478
534
407
394
391

oV
Qv
v
v
gV

Page 105

5580H
5580H
5580H
5580H
5580H

07/01/92
07/01/92
07/01/92
07/01/92
07/01/92

Load Factor
57.88
53.62
53.48
54.06
52.34



Account No

1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1620927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912

Open Date

05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
06/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
056/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92

Reading Date Svc Days

KWH

KWD MtrSym FPL MtrNo Meter Set Date

9905 Southern Bivd #IRR, West Palm Beach

06/05/03
05/06/03
04/07/03
03/07/03
02/05/03
01/06/03
12/04/02
11/01/02
10/03/02
09/04/02
08/05/02
07/05/02
06/05/02
05/06/02
04/05/02
03/07/02
02/06/02
01/07/02
12/04/01
11/01/01
10/03/01
09/04/01
08/03/01
07/05/01
06/05/01
05/04/01
04/13/01
03/15/01
02/14/01
01/16/01
12/13/00
11/10/00
10/12/00
09/13/00
08/14/00
07/13/00
06/13/00
05/12/00
04/13/00

30
29
31
30
30
33
34
28
29
30
31
30
30
31
29
29
30
34
33
29
29
32
29
30
32
21
29
28
30
34
33
29
29
30
33
29
32
29
29

26
52

361
1307
205
961
170
398
236
17
207
325
383
58
16
11
54
493
165
41
135
322
81

1338
828
313

1010

71
41

[eNeNoNeNoleNoeNoloNeNoel=-NeleNeoloNalaNoNolvoBolaeNeleNoRoeNoNaNeoNolNoloNoloeoje)

54
54
5J
5J
54
5J
5J
54
54
5J
54
5J
5J
5J
54
5J
5J
§J
5J
54
5J
5J
5J
5J
54
5J
5J
54
5J
5J
5J
5J
5J
5J
5J
5J
54
5J
5J

Page 106

32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675

05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92

Load Factor



Account No
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1829927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912

Open Date
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
(5/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92

Reading Date Svc Days

03/15/00
02/14/00
01/13/00
12/13/99
11/11/99
10/13/99
09/14/99
08/13/99
07/14/99
06/14/99
05/13/99
04/14/99
03/15/99
02/12/99
01/13/99
12/11/98
11/10/98
10/12/98
09/11/98
08/12/98
07/14/98
06/12/98
05/13/98
04/14/98
03/16/98
02/12/98
01/13/98
12/11/97
11/10/97
10/10/97
09/10/97
08/11/97
07M11/97
06/11/97
05/12/97
04/11/97
03/13/97
02/11/97
01/10/97
12/10/96

30
32
31
32
29
29
32
30
30
32
29
30
31
30
33
Ky
29
31
30
29
32
30
29
29
32
30
33
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
248
106
1408
825
673
209
231
896
1014
768
446
1061
1162
1453
1545
1401
1236
1273
1305
1186
1148
1079
1098
771
653
740
1031
973
802
766
712
617
368
1003
708
562
686
698
930
954

KWD MtrSym FPLMtrNo Meter Set Date Load Factor

[=NaNoNeNrNeNoeloNoeNoNeNoNoNaoloNoNoNoNeNoNaoNeNoloNoNoNoleoNeoleNeleleNollel el i eie)

5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
54
5J
5J
5J
5J
5J
5J
54
5J
54
5J

Page 107

32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675

05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92



Account No
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912
1629927912

Open Date
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
06/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05713192
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92

Reading Date Svc Days

11/07/96
10/09/96
09/10/96
08/09/96
07/11/96
06/11/96
05/10/96
04/11/96
03/13/96
02/13/96
01/12/96
12/12/95
11/09/95
10/11/95
09/12/95
08/11/95
07/13/95
06/13/95
05/12/95
04/13/95
03/15/95
02/14/95
01/13/95
12/14/94
11/14/34
10/12/94
09/13/94
08/12/94
07/14/94
06/14/94
05/13/94
04/14/94
03/16/94
02/14/94
01/13/94
12/14/93
11/12/93
10/13/93
09/14/93
08/13/93

30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
384
215
392
503
638
1503
1830
1249
823
1072
1021
954
733
610
763
713
677
678
706
670
589
613
207
281
462
425
805
677
374
481
509
627
392
560
525
603
506
340
380
386

KWD MtrSym FPL MtrNo Meter Set Date

[=ReN+NolloNololeNoleNololoNoloeNeleNoloNeloNoleNoloeNoloNoleNeReNolloNeNo oo Nojle )

54
5J
54
54
5J
SJ
5J
5J
5J
5J
54
5J
5J
5J
5J
5J
5J
5J
5J
5J
54
54
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
5J
54
5J
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32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675
32675

05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
06/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92

Load Factor



Account No
1629927912
1629927912
1629927912
1629927912
1629927912

Open Date
05/13/92
05/13/92
05/13/92
05/13/92
05/13/92

Reading Date Svc Days

07/14/93
06/14/93
05/13/93
04/14/93
03/15/93

30
30
30
30
30

KWH
387
1111
1386
1303
865

KWD MtrSym FPL MtrNo Meter Set Date

o000

5J
5J
5J
5J
5J

Page 109

32675
32675
32675
32675
32675

05/01/92
05/01/92
05/01/92
05/01/92
05/01/92

Load Factor



Account No

1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697

Open Date

06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91

Reading Date Svc Days

06/13/03
05/14/03
04/15/03
03/17/03
02/13/03
01/14/03
12/12/02
11/11/02
10/11/02
09/12/02
08/13/02
07/15/02
06/13/02
05/14/02
04/15/02
03/15/02
02/14/02
01/15/02
12112101
11/08/01
10/11/01
09/12/01
08/13/01
07/13/01
06/13/01
05/14/01
04/13/01
03/15/01
02/14/01
01/16/01
12/13/00
11/110/00
10/12/00
09/13/00
08/14/00
07/13/00
06/13/00
05/12/00
04/13/00

KWH

KWD MtrSym FPL MtrNo Meter Set Date

8401 S Tamiami Trl, Sarasota

30
29
29
32
30
33
31
3
29
30
29
32
30
29
31
29
30
34
33
29
29
30
31
30
30
31
29
29
29
34
33
29
29
30
32
30
32
29
29

228720
210000
185040
186800
162960
194160
191280
224880
226080
239760
240000
246720
227280
208800
206160
169200
180480
199680
248160
198240
212160
240960
239760
225360
222720
199200
181200
177840
167520
190800
202080
197520
217920
234000
252480
228720
238320
188880
180240

471
476
490
427
347
431
471
465
511
534
507
487
481
450
453
466
410
461
422
500
486
505
515
498
471
459
459
462
455
404
416
423
512
520
511
481
463
427
492

9V
oV
9V
9V
gV
oV
av
9V
oV
9V
oV
9V
oV
oV
oV
oV
oV
oV
vV
oV
oV
oV
@V
o
Vv
9V
gV
oV
oV
v
oV
oV
gV
oV
gV
9v
Qv
v
av
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7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H

02/23/99
02/23/99
02/23/99
02/23/99
02/23/99
02/23/99
02/23/99
02/23/99
02/23/99
02/23/99
02/23/99
02/23/99
02/23/99
02/23/99
02/23/99
02/23/99
02/23/99
02/23/99
02/23/99
02/23/99
02/23/99
02/23/99
02/23/99
02/23/99
02/23/99
02/23/99
02/23/99
02/23/99
02/23/99
02/23/09
02/23/99
02/23/99
02/23/99
02/23/99
02/23/99
02/23/99
02/23/99
02/23/99
02/23/99

Load Factor

67.45
63.39
54.26
60.01
65.23
56.88
54.59
65.00
63.57
62.36
68.01
65.97
65.63
66.67
61.17
52.17
61.14
53.08
74.25
56.97
62.72
66.27
62.57
62.85
65.68
68.33
56.72
56.31
52.90
57.88
61.33
67.09
61.15
62.50
64.33
66.04
67.02
63.55
52.64



Account No
1891141697
1891141697
1891141697
1881141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697

Open Date
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91

Reading Date Svc Days

03/15/00
02/14/00
01/13/00
12/13/99
11/11/99
10/13/99
09/14/99
08/13/99
07/14/99
06/14/99
05/13/99
04/14/99
03/15/99
02/12/99
01/13/99
12/11/98
11/10/98
10/12/98
09/11/98
08/12/98
07/14/98
06/12/98
05/13/98
04/14/98
03/16/98
02/12/98
01/13/98
12111197
1110197
10/10/97
09/10/97
08/11/97
Q711/97
06/11/87
05/12/97
04/11/97
03/13/97
02111797
01/10/97
12/10/96

30
32
31
32
29
29
32
30
30
32
29
30
3
30
33
31
29
31
30
29
32
30
29
29
32
30
33
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
177840
172800
180960
196320
191520
215520
240240
231120
217200
223440
188400
181680
170640
182640
185520
202560
195120
231600
235200
224160
245280
216240
185760
172080
177600
153600
182400
179040
160320
209760
215280
224400
214800
198960
189120
172560
175920
163440
163920
186480

KWD MtrSym FPL Mtr No

410
367
463
436
516
540
517
536
506
477
480
470
420
472
450
494
463
510
510
510
529
511
484
495
440
370
407
422
427
452
467
461
460
443
428
393
395
385
492
420

oV
oV
9V
9V
9V
oV
9V
oV
oV
9V
oV
v
Qv
9V
oV
9V
av
gV
oV
ov
oV
9V
Qv
9V
av
9V
9V
oV
oV
oV
sV
gV
oV
oV
9V
9V
gV
oV
oV
9V

Page 111

7403H
T403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7403H
7179H
71794
7179H
7179H
7179H
7179H
7179H
7019H
7019H
7018H
7019H
7019H
7019H
7019H
7018H
7019H
7019H
7019H
7019H
7019H
7019H
7019H
7019H
7019H
7019H
7019H
7019H

Meter Set Date
02/23/99
02/23/99
02/23/99
02/23/99
02/23/99
02/23/99
02123199
02/23/99
02/23/99
02/23/99
02/23/99
02/23/99
02/23/99
08/17/98
08/17/98
08/17/98
08/17/98
08/17/98
08/17/98
08/17/98
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94

Load Factor
60.24
61.31
52.53
58.63
53.96
57.34
60.51
59.89
59.62
60.99
56.39
53.69
54.61
53.74
52.05
55.11
60.55
61.04
64.05
63.15
60.37
58.77
55.14
49,95
52.56
57.66
56.59
58.93
61.90
64.45
64.03
67.61
64.86
62.38
61.37
60.98
61.86
58.96
46.27
61.67



Account No
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697
1891141697

Open Date
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/81
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91
06/14/91

Reading Date Svc Days

11/07/96
10/09/96
09/10/96
08/09/96
07/11/96
06/11/96
05/10/96
04/11/96
03/13/96
02/13/96
01/112/96
12/12/95
11/09/95
10/11/95
09/12/95
08/11/95
07/13/95
06/13/95
05/12/95
04/13/95
03/15/95
02/14/95
01/13/95
12/14/94
11/14/94
10/12/94
09/13/94
08/12/94
07/14/94
06/14/94
05/13/94
04/14/94
03/16/94
02/14/94
01/13/94
12/14/93
11/12/93
10/13/93
09/14/93
08/13/93

30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
189840
212160
243120
224400
226320
231360
199680
163200
163120
171600
167760
190320
193680
216960
247680
227520
228240
238040
201120
183360
166560
166560
178080
213360
225840
213120
230640
205200
210000
214550
188400
178560
163920
165840
146400
182160
186000
188640
215040
203520

KWD
469
458
532
532
485
467
439
410
375
381
380
428
451
482
507
494
490
492
516
427
389
367
393
440
460
448
496
505
476
489
451
424
396
385
360
427
429
458
478
469

Mtr Sym FPL Mtr No Meter Set Date

oV
oV
oV
v
Vv
9V
oV
oV
oV
9V
9V
oV
9V
9V
9V
av
oV
oV
9V
oV
9V
oV
9V
oV
oV
oV
9V
9V
9V
oV
9V
9V
oV
aVv
oV
oV
9V
9V
oV
oV
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7018H
7019H
7019H
7019H
7019H
7019H
7019H
7019H
7019H
7019H
7019H
7019H
7019H
7018H
7019H
7019H
7019H
7019H
7019H
7019H
7019H
7019H
7018H
7019H
7019H
7019H
7019H
7019H
7019H
7019H
7019H
7019H
7548H
7548H
7548H
7548H
7548H
7548H
7548H
7548H

04/05/94
04/05/94
04/05/94
04/05/24
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
04/05/94
03/01/91
03/01/91
03/01/91
03/01/91
03/01/91
03/01/91
03/01/91
03/01/91

Load Factor
56.22
64.34
63.47
58.58
64.81
68.81
63.17
55.28
56.71
62.55
59.74
61.76
59.65
62.52
67.85
63.97
64.69
67.48
54,13
59.64
59.47
63.03
62.93
67.35
68.19
66.07
64.58
56.44
61.27
60.94
58.02
58.49
57.49
59.83
56.48
59.25
60.22
57.21
62.48
60.27



Account No
1891141697
1891141697
1891141697
1891141697
1891141697

Open Date
06/14/91
06/14/91
06/14/91
06/14/91
06/14/21

Reading Date Svc Days

07/14/93
06/14/93
05/13/93
04/14/93
03/15/93

30
30
30
30
30

KWH
204960
197040
162960
156000
157200

KWD MirSym F

503
469
429
378
346

oV
oV
oV
oV
o
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PL Mtr No  Meter Set Date

7548H
7548H
7548H
7548H
7548H

03/01/91
03/01/91
03/01/91
03/01/91
03/01/AN

Load Factor
56.59
58.35
52.76
57.32
63.10



Account No

2100310420
2100310420
2100310420

Open Date

03/20/03
03/20/03
03/20/03

Reading Date Svc Days

06/06/03
05/07/03
04/08/03

30
29

KWH KWD  Mtr Sym

1771 Dunlawton Ave, Port Orange
290800 684 6V
204800 560 6V
81600 416 6V

19
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FPL Mtr No Meter Set Date

8270D
82700
8270D

03/20/03
03/20/03
03/20/03

Load Factor

59.05
52.55
43.02



Account No

2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208

Open Date  Reading Date Svc Days

11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88

KWH

KWD MtrSym FPL Mtr No

1760 Palm Beach Lakes Blvd, West Palm Beach

06/18/03
05/18/Q3
04/18/03
03/20/03
02/18/03
01/17/03
12/16/02
11/14/02
10/16/02
09/17/02
08/16/02
07/18/02
06/18/02
056/17102
04/18/02
03/20/02
02/19/02
01/18/02
12/17/01
11/14/01
10/16/01
09/17/01
08/16/01
07/18/01
06/18/01
05/17/01
04/18/01
03/20/01
02/19/01
01/19/01
12/18/00
11/15/00
10/17/00
09/18/00
08/17/00
07/18/00
06/16/00
05/17/00
04/18/00

30
31
29
29
33
32
32
29
29
32
29
30
32
29
29
29
32
32
33
29
29
32
29
30
32
29
29
29
31
32
33
29
29
32
30
32
30
29
29

194400
1959860
165480
179040
169440
158280
174000
181560
198360
216960
205320
189720
200160
179640
164640
149880
165960
152400
196560
176880
189240
203160
183960
185040
196920
158280
154320
153120
150720
170520
198720
177600
191760
222240
205560
219480
200760
176880
168600

410
396
395
395
352
352
352
352
396
362
412
353
340
347
341
322
328
312
397
418
430
358
359
374
433
396
432
384
316
395
368
343
401
403
412
418
407
382
370

6V
3\
6V
6V
6v
6V
6v
6v
6V
6V
8V
6v
6V
6V
6V
6V
6V
6v
6V
6V
6V
6V
6v
6V
6v
6V
6V
6V
6v
6V
6V
6V
6v
6V
6V
6V
&V
6v
6V
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5068D
5069D
5069D
5069D
5069D
5069D
5069D
5069D
50690
5069D
5069D
5069D
5069D
5069D
5068D
5069D
50690
5069D
5068D
5069D
5069D
5069D
5069D
5068D
5069D
5069D
50690
5068D
5069D
5069D
5069D
5068D
5069D
5069D
5069D
5069D
5069D
5069D
5069D

Meter Set Date

01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99

Load Factor

65.85
66.51
60.19
65.12
60.78
58.55
64.36
74.11
71.97
78.04
71.60
74.65
76.65
74.38
69.37
66.88
65.88
63.60
62.51
61.09
63.23
73.89
73.62
68.72
59.22
57.43
51.33
57.29
64.11
56.21
68.18
74.39
68.71
71.81
69.30
68.37
68.51
66.53
65.47



Account No
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208

Open Date
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88

Reading Date Svc Days

03/20/00
02/17/00
01/19/00
12/16/99
11/16/99
10/18/99
09/17/99
08/18/99
07/19/99
06/17/99
05/18/99
04/19/99
03/18/99
02/17/99
01/19/99
12/16/98
11/16/98
10/16/98
09/16/98
08/17/98
0717/98
06/17/98
05/18/98
04/17/98
03/19/98
02/18/98
01/16/98
12/16/97
11/14/97
10/16/97
09/15/97
08/14/97
07/16/97
06/16/97
05/15/97
04/16/97
03/18/97
02/14/97
01/15/97
12/13/96

32
29
34
30
29
31
30
30
32
30
29
32
29
29
34
30
32
29
30
31
30
30
31
29
29
33
K}
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
183430
148320
187800
168840
177000
179760
198000
200760
194040
180240
172320
181440
147840
156360
172618
152775
164992
164720
156825
190800
181200
177720
166800
147600
143280
159600
154440
162960
154680
170400
167280
166680
167040
171600
147480
139920
154440
132120
155280
142440

KWD MtrSym FPL MtrNo Meter Set Date

337
409
409
409
409
348
409
376
376
376
376
370
324
324
306
312
312
324
300
348
336
336
324
324
300
312
312
312
312
324
324
336
324
324
312
318
300
336
312
300

6v
6v
&6v
6V
6v
6v
6V
6v
6V
6V
6V
6v
6V
v
6V
1\
Vv
1V
Vv
1\
v
1V
v
1V
"
1\
1V
WV
1V
Vv
Vv
Vv
1w
v
1Vv
1V
Vv
Vv
1A
WV
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5069D
5069D
5069D
5069D
5069D
5069D
5069D
5069D
5069D
5069D
50690
5069D
5069D
50690
5069D
52236
52236
52236
52236
51213
51213
51213
51213
51213
51213
51213
51213
51213
51213
51213
51213
51213
51213
51213
51213
51213
51213
51213
51213
51213

01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
01/06/99
08/21/98
08/21/98
08/21/98
08/21/98
03/13/95
03/13/95
03/13/95
03/13/95
03/13/95
03/13/95
03/13/95
03/13/95
03/13/95
03/13/95
03/13/95
03/13/95
03/13/95
03/13/95
03/13/95
03/13/95
03/13/95
03/13/95
03/13/95
03/13/95
03/13/95

Load Factor
70.89
52.10
56.27
57.33
62.18
69.43
67.24
74.16
67.20
66.58
65.85
63.85
65.56
69.34
69.13
68.01
68.86
73.05
72.60
73.69
74.90
73.46
69.20
65.45
68.62
64.59
66.53
72.54
68.86
73.05
71.71
68.90
71.60
73.56
65.65
61.11
71.50
54.61
69.12
65.94



Account No
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208
2167427208

Open Date
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
14/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88

Reading Date Svc Days

11/13/96
10/14/96
09/13/96
08/14/96
07/16/96
06/14/96
05/15/96
04/16/96
03/18/96
02/16/96
01/18/96
12/15/95
11/15/95
10/16/95
09/15/95
08/16/95
07/18/95
06/16/95
05/17/95
04/18/95
03/20/95
02/17/95
01/19/95
12/19/94
11/17/94
10/18/94
09/16/94
08/17/94
07/19/94
06/17/94
05/18/94
04/19/94
03/21/94
02/17/94
01/19/94
12/17/93
11/17/93
10/18/93
09/17/93
08/18/93

30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
161760
166200
158640
158520
168480
153960
148920
137760
146520
134760
153480
147720
154200
166920
162840
161760
172560
163200
156840
143520
144960
123120
137040
162480
155880
168000
160320
156480
170160
152400
143520
141720
146640
134160
145440
145680
152880
158760
154800
154440

KWD MtrSym FPL MtrNo Meter SetDate Load Factor

324
336
312
324
312
324
312
312
300
300
300
300
312
312
324
324
324
318
312
312
312
312
300
324
324
324
324
324
324
312
324
312
312
324
306
312
318
312
324
324

1V
1V
1V
1\
Vv
Vv
1V
1V
v
v
1V
Vv
1A
1\
Vv
1A%
1Y
Vv
Vv
v
1V
Vv
v
Vv
v
(A%
1\
v
1A%
1w
A"
v
1V
Y
1A%
Vv
1V
1V
1V
Vv
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51213
51213
51213
51213
51213
51213
51213
51213
51213
51213
51213
51213
51213
51213
51213
51213
51213
51213
51213
51213
51213
5493D
5493D
5493D
5493D
54930
5493D
54930
5493D
5493D
5493D
5493D
5493D
5493D
5493D
5493D
5493D
5493D
5493D
5493D

03/13/95
03/13/95
03/13/95
03/13/95
03/13/95
03/13/95
03/13/95
03/13/95
03/13/95
03/13/95
03/13/95
03/13/95
03/13/95
03/13/95
03/13/95
03/13/95
03/13/95
03/13/95
03/13/95
03/13/95
03/13/95
04/01/92
04/01/92
04/01/92
04/01/92
04/01/92
04/01/92
04/01/92
04/01/92
04/01/92
04/01/92
04/01/92
04/01/92
04/01/92
04/01/92
04/01/92
04/01/92
04/01/92
04/01/92
04/01/92

69.34
68.70
70.62
67.95
75.00
66.00
66.29
61.32
67.83
62.39
71.06
68.39
68.64
74.31
69.80
69.34
73.97
71.28
69.82
63.89
64.53
54.81
63.44
69.65
66.82
72.02
68.72
67.08
72.94
67.84
61.52
63.09
65.28
57.51
66.01
64.85
66.77
70.67
66.36
66.20



Account No
2167427208
2167427208
2167427208
2167427208
2167427208

Open Date
11/22/88
11/22/88
11/22/88
11/22/88
11/22/88

Reading Date Svc Days

07/19/93
06/17/93
05/18/93
04/15/93
03/18/93

30
30
30
30
30

KWH
161160
145680
133800
150720
118680

KWD MtrSym FPL MtrNo Meter Set Date

324
324
306
300
204

Vv
Vv
1A%
1V
1V
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5493D
5493D
5493D
5493D
5493D

04/01/92
04/01/92
04/01/92
04/01/92
04/01/92

Load Factor
69.08
62.45
60.73
69.78
56.07



Account No

2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368

Open Date

10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28197
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97

Reading Date Svc Days

06/12/03
05/13/03
04/14/03
03/14/03
02/12/03
01/13/03
12/11/02
11/08/02
10/10/02
09/11/02
08/12/02
07/12/02
06/12/02
05/13/02
04/12/02
03/14/02
02/13/32
01/14/02
12/111/01
11/08/01
10/10/01
09/11/01
08/10/01
07/12/01
06/12/01
05/11/01
04/12/01
03/14/01
02/13/01
01/12/01
12/12/00
11/09/00
10/11/00
09/12/00
08/11/00
07/12/00
06/12/00
05/11/00
04/12/00

KWH

KWD MitrSym FPL Mtr No

20500 SW 112 Ave #SIGN, Miami

30
20
31
30
30
33
33
29
29
30
31
30
30
31
29
29
30
34
33
29
29
32
29
30
32
29
29
29
32
31
33
29
29
32
30
30
32
29
29

725
879
949
912
923
1020
1007
881
870
895
919
910
903
930
879
992
818
1045
1009
882
876
953
875
910
809
740
737
741
829
799
848
744
729
799
862
864
923
849
854

[N eNoNoNoNoloBeNaoleNoloNoNololeloleleNeNololoNoloNeNoNeNoNeNeReNeRoleolel e

5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
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32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32548
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546

Meter Set Date

09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/197
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
00/22/97
09/22/97
09/22/97
00/22/97
09/22/97
09/22/97
09/22/97
09/22/97

Load Factor



Account No
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368
2411677368

Open Date

10/28/97
10/28/97
10/28/97
10/28197
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97
10/28/97

Reading Date Svc Days

03/14/00
02/11/00
01/12/00
12/10/99
11/10/99
10/12/99
09/13/99
08/12/99
07/13/99
06/11/99
05/12/99
04/13/99
03/12/99
02/11/99
01/12/99
12/10/98
11/09/98
10/09/98
09/10/08
08/11/98
07/13/98
06/11/98
05/12/98
04/13/98
03/13/98
02/11/98
01/12/98
12110/97
11/14/197

32
30
33
31
28
29
32
30
32
30
29
32
29
30
33
31
31
29
30
29
32
30
29
3
30
30
33
30
16

KWH
946
892
978
909
831
749
803
620
652
585
585
681
657
709
808
828
868
769
731
671
731
698
710
810
830
878
983
774
476

KWD MtrSym FPLMtrNo Meter Set Date

leNoNololoNolaoNaloNololeNoNoNoNoNoNeNeNeNoleieloiol=e)

5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
6C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C
5C

Page 120

32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546
32546

09/22/97
09/22/97
09/22/97
09/722/97
09/22/97
09/22/97
09/22/97
09/22/97
097/22/97
09/22/97
09722/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97
09/22/97

Load Factor



Account No

2439110517
2439110517
2439110517
2439110517
2439110517
2439110517
2439110517
2439110517
2439110517
2439110517
2439110517
2438110517
2439110517
2439110517
2439110517
2439110517
2439110517
2439110517
2439110517
2439110517
2439110517

Open Date

10/05/01
10/05/01
10/05/01
10/05/01
10/05/01
10/05/01
10/05/01
10/05/01
10/05/01
10/05/01
10/05/01
10/05/01
10/05/01
10/05/01
10/05/01
10/05/01
10/05/01
10/05/01
10/05/01
10/05/01
10/05/01

Reading Date Svc Days

07/01/03
06/02/03
05/01/03
04/02/03
03/04/03
01/31/03
12/31/02
11/27/02
10/29/02
09/30/02
08/29/02
07/31/02
07/01/02
05/31/02
05/01/02
04/02/02
03/04/02
02/01/02
01/02/02
11/29/01
10/29/01

KWH

KWD MtrSym FPL MtrNo Meter Set Date

1200 S Federal Hwy, Deerfield Beach

29
32
29
29
29
34
34
29
29
32
29
30
31
30
29
29
31
30
34
31
24

274400
300800
282800
256000
248400
262400
285200
260400
284400
311600
283200
281200
278400
272000
245600
232800
237200
236800
284400
254000
298800

584
580
592
596
588
544
600
624
616
624
588
572
556
536
536
492
492
488
520
544
544

6V
6V
eV
53
6V
6V
6V
6V
&V
6V
6V
6V
6V
6V
6v
6v
6V
6v
6V
6v
6V

Page 121

81004
81004
81004
81004
81004
81004
81004
81004
81004
81004
81004
81004
81004
81004
81004
81004
81004
81004
81004
81004
81004

10/05/01
10/05/01
10/05/01
10/05/01
10/05/01
10/05/01
10/05/01
10/05/01
10/05/01
10/05/01
10/05/01
10/05/01
10/05/01
10/05/01
10/05/01
10/05/01
10/05/01
10/05/01
10/05/01
10/05/01
10/05/01

Load Factor

67.51
67.53
68.64
61.71
60.70
59.11
58.25
59.96
66.33
65.02
69.20
68.28
67.30
70.48
65.83
67.98
64.80
67.40
67.02
62.76
95.36



Account No

3307059208
3307059208
3307059208
3307059208
3307059208
3307059208
3307059208
3307059208
3307059208
3307059208
3307059208
3307059208
3307059208
3307059208
3307059208
3307059208
3307059208
3307059208
3307059208
3307059208
3307059208
3307059208
3307059208
3307059208
3307059208
3307059208
3307059208
3307059208
3307059208
3307059208
3307059208
3307059208
3307059208
3307059208
3307059208
3307059208
3307059208
3307059208
3307059208

Open Date

07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27199
07/27/199
07/27/99
07/27/99
07/27/99
07/27/99
07127199
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27/199
Q7/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07127199
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27/99
07/27199
07127199
07/27/99

Reading Date Svc Days

06/06/03
05/07/03
04/08/03
03/10/03
02/06/03
01/07/03
12/05/02
11/04/02
10/04/02
09/05/02
08/06/02
07/08/02
06/06/02
05/07/02
04/08/02
03/08/02
02/07/02
01/08/02
12/05/01
11/02/01
10/04/01
09/05/01
08/06/01
07/06/01
06/06/01
05/07/01
04/06/01
03/08/01
02/07/01
01/08/01
12/06/00
11/02/00
10/04/00
09/05/00
08/03/00
07/05/00
06/05/00
05/04/00
04/05/00

30
29
29
32
30
33
31
31
29
30
29
32
30
29
31
29
30
34
33
29
29
30
31
30
30
31
29
29
30
33
34
29
29
33
29
30
32
29
29

KWH

2924
2481
21562
1421
1376
5159
2470
2067
743
784
760
827
748
1073
1239
1170
1223
1577
1984
1784
1427
1457
6994
5985
5225
6450
5627
6417
7828
9449
10413
9967
11116
11792
10143
9789
10404
10265
10550

KwD MtrSym FPL MtrNo Meter Set Date
3200 N Federal Hwy #134AB, Ft Lauderdale

24
24
18

cvwogRarnvwowanmpmunoocooolNg-—-

ek D S A NN N S
DN >0 AW

4L
a
AL
4L
a1
4L
aL
4
a
4L
4L
a
aL
aL
aL
aL
aL
4L
4L
4L
aL
4L
4L
4L
4L
4L
n
4L
aL
4L
4L
aL
4L
aL
4L
aL
4L
aL
aL
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814
814
814
814
814
814
814
814
814
814
814
814
814
814
814
814
814
814
814
814
814
814
814
814
814
814
814
814
814
814
814
814
814
814
814
814
814
814
814

05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92
05/01/92

Load Factor

16.92

14.85

17.18
185.03
191.11
40.71

15.09



Account No Open Date  Reading Date Svc Days KWH KWD MtrSym FPLMirNo Meter Set Date Load Factor

3307059208 07/27/99 03/07/00 32 11836 20 4L 814 05/01/92 77.06
3307059208 07/27/99 02/04/00 29 9107 20 4| 814 05/01/92 65.42
3307059208 07127199 01/06/00 33 9634 18 4L 814 05/01/92 67.58
3307059208 07/27/99 12/04/99 31 12376 25 4L 814 05/01/92 66.54
3307059208 07/27/99 11/03/99 29 5012 15 4L 814 05/01/92 48.01
3307059208 07/27/99 10/05/99 32 11749 15 4L 814 05/01/92 101.99
3307059208 07127199 09/03/99 30 12536 28 4L 814 05/01/92 62.18
3307059208 07/27/99 08/04/99 7 1570 28 4L 814 05/01/92 33.38
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Account No

3515971202
3516971202
3515971202
3515971202
3515971202
3515971202
35615971202
3515971202
3515971202
3515971202
3515971202
3515971202
3515971202
3515971202
3516971202
3615971202
3515971202
3515971202
3515971202
3515971202
35156971202
35616971202
3515971202
3515871202
3515971202
3515971202
3515971202
3515971202
3515971202
3615971202
3515971202
3515971202
3515971202
3515971202
3515971202
35156971202
3515971202
3615971202
3515971202

Open Date

07/12/99
07/12/99
07/12/99
07/12/99
07/12/99
07/12/99
07/12/99
07/12/99
07/12/99
07/12/99
07/12/99
07/12/99
07/12/99
0712199
07/12/99
07/12/99
07/12/99
07/12/99
07/12/99
07/12/99
07/12/99
07/12/99
07/12/99
07/12/99
07/12/99
07/12/99
07/12/99
07/12/99
07/12/99
07/12/99
07112199
07/12/99
07/12/99
07/12/99
07/12/99
07/12/99
07/12/99
07/12/99
07/12/99

Reading Date Svc Days

06/06/03
05/07/03
04/08/03
03/10/03
02/06/03
01/07/03
12/05/02
11/04/02
10/04/02
09/05/02
08/06/02
07/08/02
06/06/02
05/07/02
04/08/02
03/08/02
02/07/02
01/08/02
12/05/01
11/02/01
10/04/01
09/05/01
08/06/01
07/06/01
06/06/01
05/07/01
04/06/01
03/08/01
02/07/01
01/08/01
12/06/00
11/02/00
10/04/00
09/05/00
08/03/00
07/05/00
06/05/00
05/04/00
04/05/00

30
29
29
32
30
33
31
31
29
30
29
32
30
29
31
29
30
34
33
29
29
30
31
30
30
31
29
29
30
33
34
29
29
33
29
30
32
29
29

KWH

274560
229560
234840
258240
208680
243480
235560
256200
255360
270000
261600
266400
250440
240480
246480
215520
227880
260400
258240
237600
243120
265560
269040
253680
237120
233880
222120
224280
214800
235320
258840
240000
258720
298320
257520
263280
271320
230880
229800

KWD Mtr Sym FPL Mtr No
3200 N Federal Hwy #700, Ft Lauderdale

517
511
512
496
432
472
480
490
493
499
508
484
485
476
472
474
450
480
473
487
496
511
497
497
466
466
481
454
445
488
486
524
517
521
500
503
498
499
497

6V
6V
6V
6V
6V
6V
6v
6V
6V
Y
6V
6V
6v
6V
6V
8V
ev
6v
6V
6V
6v
6v
v
6V
6V
6v
6V
6V
6v
6V
6v
6V
6V
6V
6v
6V
6V
6V
6V
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5707D
5707D
5707D
5707D
5707D
5707D
5707D
5707D
5707D
5707D
5707D
5707D
5707D
5707D
5707D
5707D
5707D
5707D
5707D
5707D
5707D
5707D
5707D
5707D
5707D
5707D
5707D
5707D
5707D
5707D
5707D
5707D
5707D
5707D
5707D
5707D
5707D
5707D
5707D

Meter Set Date

08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99

Load Factor

73.76
64.55
65.90
67.79
67.09
65.13
65.96
70.28
74.42
75.15
73.99
71.67
71.72
72.59
70.19
65.33
70.33
66.48
68.93
70.10
70.43
72.18
72.76
70.89
70.67
67.46
66.35
70.98
67.04
60.89
65.27
65.81
71.90
72.30
74.00
72.70
70.94
66.48
66.43



Account No
3515971202
3515971202
3515971202
3515971202
3515971202
3515971202
3515971202
3515971202

Open Date
07/12/99
07112199
07/12/99
07/12/99
07/12/99
07/12/99
07/12/99
07/12/99

Reading Date Svc Days

03/07/00
02/04/00
01/06/00
12/04/99
11/03/99
10/05/99
09/03/99
08/04/99

32
29
33
31
29
32
30
23

KWH
237360
203040
254040
242760
247440
245160
61320
129000

KWD MtrSym FPL MirNo Meter Set Date

464
468
479
486
511
467
407
400

6V
6V
BV
6v
6V
6V
6V
6V
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5707D
5707D
5707D
5707D
5707D
§707D
5707D
58244

08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
08/26/99
07/12/99

Load Factor
66.61
62.33
66.96
67.14
69.57
68.36
20.93
58.42



Account No

3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3680836659
3690836659
3690836659
36980836659
3690836659
3690836659
3690836659
3690836659
3600836659
3680836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659

Open Date

06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92

Reading Date Svc Days

06/24/03
05/23/03
04/24/03
03/26/03
02/25/03
01/24/03
12/20/02
11/20/02
10/22/02
09/23/02
08/22/02
07/24/02
06/24/02
05/23/02
04/24/02
03/26/02
02/25/02
01/25/02
12/21/01
11/20/01
10/22/01
09/21/01
08/22/01
07/24/01
06/22/01
05/23/01
04/24/01
03/26/01
02/23/01
01/25/01
12/22/00
11/21/00
10/23/00
09/22/00
08/23/00
07/24/00
06/22/00
05/23/00
04/24/00

KWH

KWD MtrSym FPL Mtr No Meter Set Date

6150 N 14 St W, Bradenton

33
28
29
29
32
35
30
29
29
32
29
30
32
29
29
29
31
35
31
29
3
30
29
32
30
29
29
31
29
34
31
29
32
30
29
32
30
29
31

281760
216960
195960
204960
187200
194160
187800
205200
223560
264720
244680
241200
254640
225480
207480
190920
189720
200760
221040
197040
230880
255120
235560
258720
246000
205680
195000
194520
175680
181920
190080
197520
234480
234120
235080
255480
238800
215040
196440

481
436
452
474
424
451
462
528
600
540
540
564
540
540
480
480
480
516
516
540
564
588
600
600
576
552
540
480
504
480
504
540
540
564
576
576
562
540
504

6V
6V
6V
6V
6V
6v
6V
6v
Vv
Vv
Vv
1\
i\
1V
1w
%
Vv
v
Y
1V
Vv
v
1V
1Vv
Vv
1V
Vv
Vv
1V
A
1\
1V
1\
WV
1w
v
1V
1V
1V
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5345D
5345D
5345D
5345D
5345D
5345D
5345D
5345D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D

11/11/02
11/11/02
11/11/02
11/11/02
11/11/02
11/11/02
11/11/02
11/11/02
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92

Load Factor

73.96
74.05
62.29
62.13
57.49
51.25
56.46
55.84
53.53
63.83
65.10
59.40
61.40
59.99
62.10
57.15
53.13
46.32
57.58
52.43
55.02
60.26
56.41
56.15
59.32
53.54
51.88
54.47
50.08
46.45
50.69
52.55
56.54
57.65
58.64
57.756
60.08
57.22
52.39



Account No
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659

Open Date
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92

Reading Date Svc Days

03/24/00
02/24/00
01/25/00
12/22/99
11/22/99
10/22/99
09/23/99
08/24/99
07/23/99
06/23/99
05/24/99
04/23/99
03/24/99
02/23/99
01/25/99
12/22/98
11/20/98
10/21/98
09/22/98
08/21/98
07/23/98
06/23/98
05122198
04/23/98
03/25/98
02/24/98
01/23/98
12122197
11/20/97
10/21/97
09/19/97
08/20/97
07122197
06/20/97
05121197
04/22/97
03/24/97
02121197
01/22/97
12/19/96

29
30
34
30
3
29
30
32
30
30
31
30
29
29
35
32
30
28
32
29
30
32
29
29
30
32
31
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
181440
163920
188280
182160
197040
222960
235680
258360
231480
226920
216960
190560
164880
170880
197640
221400
204240
224520
257880
244200
245400
261360
201840
185640
165360
165840
169200
181200
174360
227400
212400
223440
252720
210480
188760
184800
173040
162960
179160
172320

KWD
480
480
480
504
480
564
576
600
600
552
516
504
480
540
540
504
540
540
564
600
540
540
480
492
444
420
444
420
480
504
528
540
540
528
504
444
420
432
420
432

Mtr Sym FPL MtrNo Meter Set Date

1\
1\
Vv
i\
v
v
Vv
Vv
1V
Vv
v
1\
v
v
v
Vv
1V
Vv
1\
1V
1v
1V
1\
WV
v
Vv
1V
A"
1\%
v
Y
Vv
Vv
1\
WV
v
1\
v
1V
1\
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5192D
5192D
5192D
5192D
5192D
51920
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
51920
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D

07/01/92
07/01/92
07/01/92
07101792
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/82
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92

Load Factor
54.31
47.43
48.07
50.20
55.17
56.80
56.83
56.07
53.58
57.10
56.51
52.51
49.35
45.47
43.57
57.20
52.53
61.87
59.54
58.48
63.12
63.02
60.42
54.21
51.73
51.41
51.22
59.92
50.45
62.67
55.87
57.47
65.00
55.37
52.02
57.81
57.22
52.39
59.25
55.40



Account No
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659
3690836659

Open Date
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92

Reading Date Svc Days

11/19/96
10/18/96
09/19/96
08/20/96
07/22/96
06/20/96
05/21/96
04/22/96
03/22/96
02/22/96
01/24/96
12/21/95
11/21/95
10/20/95
09/21/95
08/22/95
07/24/95
06/22/95
05/23/95
04/24/95
03/24/95
02/23/95
01/25/95
12/23/94
11/23194
10/24/94
09/22/94
08/23/94
07/25/94
06/23/194
05/24/94
04/25/94
03/25/94
02/24/94
01/25/94
12/23/93
11/23/93
10/22/93
09/23/93
08/24/93

30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
197520
195600
232200
227400
253320
223560
199200
182280
156720
141000
160080
179520
181200
194160
213720
208920
248160
213720
211560
197760
167160
146400
165480
204600
197280
213600
211920
210360
230640
219120
199440
194400
158760
163800
153840
157030
185280
187800
207120
225840

KWD MtrSym FPL MtrNo WMeter Set Date

480
528
540
540
540
600
540
528
444
408
420
456
456
492
504
540
540
504
504
468
480
480
504
480
540
480
480
540
504
540
504
480
444
432
504
504
468
480
528
540

1V
13"
1V
1\
1\
1V
Vv
v
1\
v
Vv
v
Vv
A"
1V
v
v
v
Vv
1V
1V
Vv
v
v
Vv
1V
1V
1V
Vv
v
Vv
1V
1V
1V
1V
A"
1A
1V
Vv
1V

Page 128

5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
51920
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
51920
5192D
5192D
5192D
5192D
5192D
5192D
5192D
5192D
51920
51920
5192D
5192D
5192D
5192D
5192D
5192D

07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92
07/01/92

t oad Factor
57.15
51.45
59.72
58.49
65.15
51.75
51.23
47.95
49.02
48.00
52.94
54.68
55.19
54.81
58.90
53.73
63.83
58.90
58.30
58.69
48.37
42.36
45.60
59.20
50.74
61.81
61.32
54.10
63.56
56.36
54.96
56.25
49.66
52.66
42.39
43.29
54.99
54.34
54.48
58.09



Account No
3690836659
3690836659
3690836659
3690836659
3690836659

Open Date
06/11/92
06/11/92
06/11/92
06/11/92
06/11/92

Reading Date Svc Days

07/23193
06/23/93
05/24/93
04/23/93
03/24/93

30
30
30
30
30

KWH
204600
198480
177840
159120
130080

KwWD MtrSym FPL MirNo Meter Set Date

516
540
468
480
396

1\Y
v
Vv
Vv
Vv

Page 129

5192D
5192D
5192D
5192D
5192D

07/01/92
07/01/92
07/01/92
07/01/92
07/01/92

Load Factor
55.07
51.05
52.78
46.04
45.62



Account No

3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3720248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3720248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3728248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066

Open Date

12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12114195
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/114/95
12/14/95
12/14/95
12/14/95
12/14/95

Reading Date Svc Days

06/09/03
05/08/03
04/09/03
03/11/03
02/07/03
01/08/03
12/06/02
11/05/02
10/07/02
09/06/02
08/07/02
07/09/02
06/07/02
05/08/02
04/09/02
03/11/02
02/08/02
01/09/02
12/06/01
11/05/01
10/05/01
09/06/01
08/07/01
07/09/01
06/07/01
05/08/01
04/09/01
03/09/01
02/08/01
01/09/01
12/07/00
11/06/00
10/06/00
09/07/00
08/08/00
07/07/00
06/07/00
05/08/00
04/07/00

32
29
29
32
30
33
31
29
31
30
29
32
30
29
29
31
30
34
31
31
29
30
29
32
30
29
31
29
30
33
31
31
29
30
32
30
30
31
29

KWH

254880
204960
206400
224160
167040
207360
211920
236880
264240
264720
253920
266160
240240
230400
216000
189840
199440
218640
214080
242160
219120
271440
264000
272640
210720
190080
216000
205440
173780
198960
206160
219840
233230
253920
2590680
258000
247680
205920
196800

KWD MtrSym FPL MtrNo Meter Set Date
15005 SW 88 St, Miami

502
473
497
490
473
509
514
499
518
545
456
518
528
504
511
437
485
492
504
506
485
530
518
518
451
470
492
468
430
466
504
492
485
511
509
506
502
478
487

6v
6v
6V
6V
6V
6V
6V
6v
6V
6v
6v
6V
6v
6v
6V
6v
6v
6v
6V
6V
6V
6v
6V
6V
6V
6V
6V
6V
1\
6v
6V
6v
6V
6v
6V
6V
6v
6v
6V

Page 130

7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
72540
7254D
7254D
7254D
7254D
72540
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D

12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
1214/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95

Load Factor

66.11
62.26
59.67
59.57
49.05
51.44
55.42
68.21
68.56
67.46
80.01
66.90
63.19
65.68
60.73
58.39
57.11
54.46
57.09
64.32
64.91
71.13
73.23
68.53
64.89
58.11
59.01
63.07
56.12
53.91
54.98
60.06
69.11
69.02
66.43
70.82
68.53
57.90
58.06



Account No
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066

Open Date
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95

Reading Date Svc Days

03/09/00
02/08/00
01/08/00
12/07/99
11/05/99
10/07/99
09/08/99
08/09/99
07/08/99
06/08/99
05/07/99
04/08/99
03/09/99
02/08/99
01/08/99
12/07/98
11/04/98
10/06/98
09/04/98
08/06/98
07/08/98
06/08/98
05/07/98
04/08/98
03/10/98
02/06/98
01/08/98
12/05/97
11/04/97
10/06/97
09/04/97
08/05/97
07/07/97
06/05/97
05/06/97
04/07/97
03/07/97
02/05/97
01/06/97
12/04/96

30
31
32
32
29
29
30
32
30
32
29
30
29
31
32
33
29
32
29
30
29
32
29
29

32

30
33
30
30
30
30
30
30
30
30
30
30
30
30
30

KWH
186720
185520
201120
204000
214560
240720
252240
280800
235440
239760
206400
190080
168480
191520
201840
228960
217200
264000
247920
253440
252950
250080
188160
168720
189120
170880
204720
205200
207840
247680
245040
234480
265680
216720
193200
192720
200160
166800
202800
226320

KWD MtrSym FPL MtrNo Meter Set Date

470
446
473
456
545
545
545
545
526
521
509
470
461
463
463
468
490
526
526
530
530
523
490
458
439
442
485
456
468
485
516
516
521
497
475
425
451
358
463
480

6V
6V
6V
6v
6V
6v
eV
6v
6V
6v
6v
6V
6V
eV
6V
6V
6V
6V
6V
6V
6V
6V
6V
6V
6V
6V
6V
6V
6V
6V
6v
6V
8v
6V
6V
6v
6V
6V
6v
6V

Page 131

7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
72540
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D

12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/35
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95

Load Factor
55.18
55.91
55.36
58.25
56.56
63.46
64.28
67.09
62.17
59.92
58.26
56.17
52.51
55.60
56.76
61.77
63.69
65.35
67.72
66.42
68.58
62.26
55.17
52.93
56.09
53.70
53.30
62.50
61.68
70.93
65.96
63.11
70.83
60.56
56.49
62.98
61.64
64.71
60.84
65.49



Account No
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066
3729248066

Open Date
12/14/95
12/14/95
12/14/95
12/14/95
12M14/95
12114/95
12/14/95
12/14/95
12/14/95
12/14/95
12/M14/95

Reading Date Svc Days

11/01/96
10/03/96
09/04/96
08/05/26
07/05/96
06/05/96
05/06/96
04/05/96
03/07/96
02/07/96
01/08/96

30
30
30
30
30
30
30
30
30
30
24

KWH
209040
228240
262080
269280
247920
236880
223200
187440
171840
150480

16800

KWD MtrSym FPL Mir No Meter Set Date

456
523
533
552
533
502
482
475
463
499
362

6V
6v
ev
6v
6V
6V
6V
6v
6V
6v
6v

Page 132

7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D
7254D

12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95
12/14/95

Load Factor
63.67
60.61
68.29
67.75
64.60
65.54
64.32
54.81
51.55
41.88
8.06



Oct-p7-02  05:26pm  From-FPL RATES & TARIFFS 305 532 3848 T-884  P.001/001 F-226

@

FRL Customer Inquiry Response

Customer’s First Name:
Last / Business Name; DILLARD DEPARTMENT STORES INC

Alternate Name: TOM GOETZ
Service Address: 9001 W ATLANTIC BLVD
CORAL SPRINGS, FL 33071
FPSC Log: 480315C Received From: Karla Barnes
Account #: 28011-72467 Response Type: Interim 1
Response Comments: A

On September 16, 2002, FPL acknowledged receipt of Dillard Department Stores Inc, inquiry to
the Florida Public Service Commission (FPSC). The FPSC had received correspondence from
Tom Goetz, Utility Director of Dillard Department Stores Inc., requesting that the FPSC referee
a test of a meter's disputed accuracy and exercise their option to have the meter tested by an
independent meter testing facility. The letter identified the following customer information:

Account number:  28011-72467
Meter number: 1v5216D
Service address: 9001 W Atlantic Blvd

Mr. Goetz's letter indicated that Dillard Department Stores Ine. had engaged George Brown of
Southeastern Utility Services, Inc. (8USI) to act as their agent, conducting an audit of their
utility needs and coordinating the meter change and testing with the FPSC. FPL is in the
process of coordinating the customer's request

FPSC RECEIVED: 09/16/02 - INTERIM REPORT #1: 10/07/02

NEXT REPORT DUE: 10/28/02

Appraval Signature: Rich Maynard
Approver's Title: for Customer Service Supervisor
Date of Approval: 10/07/2002

10/07/2002 1



Oct-28-02  04:34pm  From=FPL RATES & TARIFFS 305 852 3844 T-898 P 0017001 F-398

@

FRL Customer Inquiry Response

Customer's First Name:
Last / Business Name: DILLARD DEPARTMENT STORES INC

Altermate Name: TOM GOETZ
Service Address: 001 W ATLANTIC BLVD
CORAL SPRINGS, FL 33071
FPSC Log: 490315C Received From: Karla Barmnes
Account #: 28011-72467 Response Type: Interim 2

Response Comments:

On October 21st, an emaif letier was sent to Mr. George Brown of Southeastem Utility Services
Ine. (SUS)) regarding authorization to remove the subject meter. Mr. Brown is the designated
representative of the customer of record, Dillard Department Stores Inc. The email letter
indicated that upon receiving signed authoerization, FPL would coordinate the removal of the
meter with Mr. Brown s0 a representative of SUSI could be present to witness the meter's

removal.

Mr. Brown was asked to fax the signed authorization form to FPL, and send the original to FPL
via U.S.mail.

Once FPL receives the original sighed authorization letter, arrangements will be made for the
meter fo be removed and tested.

INTERIM REPORT #1: 10/07/02 - INTERIM REPORT #2: 10/28/02

NEXT REFORT DUE: 11/19/02

Approval 8ignature: Carol Harzinski Byerly
Approver's Title: Customer Service Supervisor
Date of Approval: 10/28/2002

10/28/2002 1



Nov=14-02  03:18em  From-FPL RATES & TARIFFS 305 552 3948 T-813 P 001/001 F-538

°

FPL Customer Inquiry Besponse

Customer’s First Name:
Last / Business Name: DILLARD DEPARTMENT STORES INC

Alternate Name: TOM GOETZ
Service Address: 9001 W ATLANTIC BLVD
CORAL SPRINGS, FL 33071
FPSC Log: 490315C Received From: Karla Bames
Account #: 28011-72467 Response Type: Interim 3

Response Comments:

FPL received the requested letter from Mr. George Brown authorizing FPL to remove the
subject meter.

The meter was removed from Dillard Department Store at 9001 W Atlantic Blvd., Coral Springs,
on November 5, 2002. The removal of the meter was witnessed by FPL Account Manager,
Ralph Calleja and George Brown from Southeastern Utility Services.

The meter was sent to the Meter Test Center and arrangements will be made, for the
witnessing of the meter test.

INTERIM REPORT #2: 10/28/02 - INTERIM REPORT #3: 11/14/02
NEXT REPORT DUE: 12/09/02

Approval Signature: Rich Maynard
Approver’s Title: for Customer Service Supervisor
Date of Approval: 11/14/2002

11/14/2002 1



Nov-27-02  12:00pm  From-FPL RATES & TARIFFS 305 552 3849 T-823 P 001/001 F-636

@

FPL Customer Inquiry Response

Customer’'s First Name:
Last / Business Name; DILLARD DEPARTMENT STORES INC

Alternate Name: TOM GOETZ
Service Address: 9001 W ATLANTIC BLVD
CORAL SPRINGS, FL 33071
FPSC Log: 490315C Received From: Karla Bames
Account #: 20011-72467 Aeaponse Typc: Interim 4

Toara FPacss |

Response Comments;

The meter was removed from Dillard Department Store at 9001 W Atlantic Bivd., Coral Springs,
on November 5, 2002. The removal of the meter was witnessed by FPL Account Manager,
Ralph Calleja and George Brown from Southeastern Utility Services.

The meter was sent to the Meter Test Center and arrangements have been made to test the
meter on December 10, 2002 in the presence of Mr. Clinton Williams, FPSC Representative
and Mr. Brown.

INTERIM REPORT #3: 11/14/02 - INTERIM REPOQRT #4: 11/27/02

Next Report Due: 12/20/02

Approval Signature: Rich Maynard for
Appraover’s Title: Customer Service Supervisor
Date of Approval: 11/27/2002

11/27/2002 1



Dec-20-02  02:46pm  From=FPL RATES & TARIFFS 305 552 3848 T-844  P.001/001  F-784

@

FrL Customer Inquiry Response

Customer's First Name:
Last / Business Name: DILLARD DEPARTMENT STORES INC

Alternate Name: TOM GOETZ
Service Address: 9001 W ATLANTIC BLVD
CORAL SPRINGS, FL 33071
FPSC Log: 490315C Received From: Karla Bamnes
Account #: 28011-72467 Responsc Type: Interim 5

Response Comments:

On December 10, 2002, FPL Representatives and FPSC Field Engineer Clinton Williams met
with George Brown of Southeastern Utility Services, Inc., (SUSI), agent for the customer of
record, at FPL's Meter Test Center to witness the testing of the 13 meters (12 Target meters
and 1 Dillard meter) as requested in Mr. Boler's letter {o the FPSC.,

FPL is reviewing the results of the meter testing and remains in contact with Mr. Brown.
Interim Report #4 : 11/27/02 - Interim Report #5: 12/20/02

NEXT REPORT DUE: 01/13/03

Approval Signature: Carol Harzinski Byerly
Approver's Title: Customer Service Supervisor
Date of Approval: 12/20/2002

12/20/2002 1



lan=13-03  11:45am  From-FPL RATES & TARIFFS

305 552 3848 T-858  P.001/001 F-880

Customer Inquiry Response

Customer’s First Name:
Last / Business Name: DILLARD DEPARTMENT STORES INC
Alternate Name: TOM GOETZ
Service Address: 9001 W ATLANTIC BLVD

CORAL SPRINGS, FL 33071
FPRSC Log* 490315C Received From: Karla Barmes
Account #: 28011-72467 Response Type: Interim 6

“Torae Pages /|

Response Comments:

FPL is reviewing the results of the meter tests and working with Mr. Brown 10 resolve the
matter.

INTERIM RESPONSE #5: 12/20/02 - INTERIM RESPONSE #6; 01/13/03

Next Report Due: 02/04/03

Approval Signature: Carol Harzinski Byerly
Approver's Title: Customer Service Supervisor
Date of Approval 01/13/03

01/13/2003



Ja'n-Z‘B-ﬂS 04:05pm  From=FPL RATES & TARIFFS 305 552 3848 T-872 P.002/004 F-985

FL Customer Inquiry Response
Customer’s First Name:
Last / Business Name: TARGET STORES INC
Alternate Name: JIM BOLER
Service Address: 5350 FRUITVILLE RD
SARASOTA, FL 34232
FPSC Log: 482065C Received From: Karia Bames
Account #; 49909-58540  Response Type: Interim 7

Response Comments:

FPL has removed, replaced and tested all the meters identified for Target/Dillards by George
Brown (SUSI) in his letter dated September 11, 2002, The meter testing was witnessed by Mr.
Brown, FPSC Field Engineer, Clinton Williams, and Ralph Callgja, FPL National Accounts
Manager.

The testing indicated the demand (KWD) on two of the meters exceeded the accaptable 4%
error of registration, for mechanical or lagged demand meters.

The accounts are currently being reviewed, once the review is completed, the account will be
rebilled.

INTERIM REPORT #7: 01/08/03 - INTERIM REPORT #8: 01/29/03
Next Report Due: 02/19/03

Approval Signature: Carol Harzinski Byerly
Approver's Title: Customer Service Supervisor
Date of Approval: 01/29/2003

01/29/2003 1



Feb-20-03  10:20am  From=FPL RATES & TARIFFS 305 552 3848 T-885 P.001/001 F-118

L Customer Inquiry Response

Customer’s First Name:
Last / Business Name: DILLARD DEPARTMENT STORES INC

Altarnate Name: TOM GOETZ
Service Address: 9001 W ATLANTIC BLVD
CORAL SPRINGS, FL 33071
FPSC Log: 490315C Received From: Karla Bames
Account #: 28011-72467 Response Type: Interim 8

o1y Pkoes )

Response Comments:

The meter at 9001 W Atlantic Blvd, tested within the acceptable tolerance. Dillard’s Department
store has four other accounts with 1V meters. They are part of the 1V Thermal Replacement
Program. Once all of the meters have been removed and tested, the net effect for any out of
tolerance conditions will be calculated.

INTERIM RESPONSE #7: 01/31/03 - INTERIM RESPONSE #8: 02/20/03
Next Report Due: 03/13/03

Approval Signature: Carol Harzinski Byerily
Approver’s Title: Customer Service Supervisor
Date of Approval: 02/20/2003

0272072003 1



Mar-13-03  04:37em  From=FPL RATES & TARIFFS 305 552 3844 T-025 P.001/001 Fe278

9

FRL Customer Inquiry Response
Customer’s First Name:
Last / Business Name: DILLARD DEPARTMENT STORES INC
Alternate Name: TOM GOETZ
Service Address: 9001 W ATLANTIC BLVD

CORAL SPRINGS, FL 33071

FPSC Loq: 490315C Received From: Karla Bames
Account #: 28011-72467 Response Type: Interim 9

e FAees)

Response Comments:

The meters have been tested and FPL is currently reviewing the results and will be discussing
them with George Brown.

INTERIM RESPONSE #8: 02/20/03 - INTERIM RESPONSE #9: 03/13/03

Next Report Due: 04/03/03

Approval Signature: Carol Harzinski Byerly
Approver's Title: Customer Service Supetvisor
Date of Approval: 03/13/2003

03/13/2003 1



Apr=03-03  01:55pm  From=FPL RATES & TARIFFS 505 552 3848 T-052 P 001/001 F-404

L Customer Inquiry Besponse

Customer’s First Name:
Last/ Business Name: DILLARD DEPARTMENT STORES INC

Alternate Name: TOM GOETZ
Service Address: 9001 W ATLANTIC BLVD
S2li1gss CORAL SPRINGS, FL 33071
FPSC Log: 4000786 Received From: Karla Bames
Account #: 28011-72467 Response Type: interim 10
“Torm. 17,%5_5 /
Response Comments:

The meters have been tested and FPL is currently reviewing the results and will be discussing
them with George Brown.

INTERIM RESPONSE #9: 03/13/03 - INTERIM RESPONSE #10: 04/03/03
Next Report Due: 04/24/03

Approval Signature: Carol Harzinski Byerly
Approvers Title: Customer Service Supervisor
Date of Approval; 04/03/2003

04/03/2003



Hoy-22-02 _ 08:51am  From-FPL RATES & TARIFFS 305 552 3848 T-821 P 0017001 F-604

P Customer Inquiry Besponse
Customer’s First Name:
Last/ Business Name:  KASH N KARRY FOOD STORES INC
Alternate Name: RICK HEITHOLD, UTILITY MANAGER
Service Address: 5802 14TH ST W # 300

BRADENTON, FL 34207

FPSC Log: 499833C Received From: Karia
Account #: 40139-36739 Response Type: Interim 1

“Te oﬂ‘l'(_.pﬂ&:ﬁ' !

Response Comments:

COn Octobeg{a(/aa 2002, FPL acknowledged receipt of Kash N Karry Food Stores Inc.’s inquiry
to the Floridd Public Service Commission (FPSC). The FPSC received correspondence from
Rick Eeitbold, Utility Manager of Kash N Karry, requesting that the FPSC referee fifteen meters.

The letter indicated that Kash N Karry had engaged George Brown of Southeastern Utility
Semices, Inc. (SUSI) to act as their agent. The letter further indicaied to contact Mr. Brown to
coordinate the independent meter change and testing.

FPL Account Manager Ralph Calleja, is currently working with Mr. Brown, to coordinate the
removal and testing of the meters.

FPSC RECEIVED: 10/31/02 - INTERIM RESPONSE #1: 11/22/02

Next Report Due: 12/16/02

Approval Signature: Carol Harzinski Byerly
Approver's Title: Customer Service Supervisor
Date of Approval: 11/22/2002

11/22/2002 1



Dec-17-02

 07:31am  From-FPL RATES & TARIFFS 305 552 3849 T840 P.ODA/O0A  Frds

Customer Inquiry Response

Customer's First Name:
Last / Business Name: IESEERaZee FOOD STORES INC

Alternate Name: RICK HEITHOLD, UTILITY MANAGER
Service Address: 5802 14TH ST W # 300
BRADENTON, FL 34207
FPSC Log: 490833C Received From: Karla
Account #: 40139-3673  Response Type: Interim2
9

Response Comments:

FPL is currently trying to coordinate the removal and testing of the 1U (EASESE
FarmsyFood Lion) meters with George Brown of Southeastern Utility Services, Inc.
(SUSI) and the FPSC.

Based on an initial analysis of the 15 meters identifed in Mr. Heithold's lettter to the
FPSC, it appears that 5 of the 15 1U meters had been changed to 6U meters, prior to
the customer's letter being received. FPL is currently working to determine the status
of the meters and will coordinate a date and time with Mr. Brown and the FPSC for
removal and testing of the remaining 1U meters.

Interim Report #1: 11/22/02 - Interim Report #2: 12/16/02
Next Report Due: 01/08/03
Approval Signature:  Carol Harzinski Byetly

Approver's Title: Customer Service Supervisor
Date of Approval: 12/16/2002

12117/2002 1



Jan-08=03  04:31pn  From=FPL RATES & TARIFFS 305 552 3844 T-355 P.061/001 F-860

2

L Customer Inquiry Response

Customer’s First Name:
Last / Business Name: KASH N KARRY FOOD STORES INC

Alternate Name: RICK HEITHOLD, UTILITY MANAGER
Service Address: 5802 14TH ST W # 300

BRADENTON, FL 34207
FPSC Log: 499833C Received From: Karla
Account #: 40139-36738 Response Type: Interim 3

Tosrn Hawes /

Response Comments:

FPL will be contacting Mr. Brown in order to schedule a date and time for him to witness the
removal of the 1U meters, during the last two weeks in January. Once the meters are removed
and sent to FPL's Meter Test Center we will coordinate a date and time with My, Brown and
the FPSC to witness the testing.

INTERIM REPORT #2; 12/16/02 - INTERIM REPORT #3: 01/08/03

Next Report Due: 01/30/03

Approval Signature: Carol Harzinski Byerly
Approver’s Title: Customer Service Supervisor
Date of Approval: 01/08/2003

D1/08/2003 1



Jan-20-03 _ 04:05pm  From-FPL RATES & TARIFFS 305 §52 3849 T-§72 P 0047004 F-988

@

FRL Customer Inquiry Response

Customer's First Name:
Last/ Business Name: KASH N KARRY FOOD STORES INC

Alternate Name: RICK HEITHOLD, UTILITY MANAGER
Service Address: 5802 14TH ST W # 300

BRADENTON, FL 34207
FPSC Log: 499833C Received From; Karla
Account #: 40138-36739 Response Type: Interim 4

Response Comments:

The U meters identified in Rick Heithold's letter { Kash N Kanry Food Stores, Utility Manager)
were removed during the week ending January 24, 2003, The meters have been sent to FPL’s
Meter Test Center (MTC). The removal of these meters was witnessed by George Brown
(8USI) and FPL National Account Manager, Ralph Calleja.

Once all the meters have been delivered to MTC, a date and tirme for refereed testing will be
coordinated with Mr. Brown and an FPSC Field Engineer.

INTERIM REPORT #3: 01/08/03 - INTERIM REPORT #4: 01/29/03

Next Report Due: 02/19/03

Approval Signature: Carol Harzinski Byerly
Approver's Title: Customer Service Supervisor
Date of Approval: 01/29/2003

0112812003 3



‘Feb=20-03  11:17am  Fron-FPL RATES & TARIFFS 305 552 3849 T-808 P.001/001 F-124

PP Customer Inquiry Response

Customer’s First Name:
Last / Business Name: KASH N KARRY FOOD STORES INC

Alternate Name: RICK HEITHOLD, UTILITY MANAGER
Service Address: 5802 14TH ST W # 300

BRADENTON, FL 34207
FPSC Log: 4998330 Received From: Karla
Account #: 40130-36730 Response Type: Interim 5

o fAvEs /

Response Comments:

FPL is in the process of setting up a date with Mr. George Brown 1o witness the testing of these
meters. Mr. Brown is also requesting some additional meters to be tested, but not witnessed by
the FPSC. The other meters are being removed from the field and once all of themn are
accounted for, a date will be set up to witness the testing of all the meters.

INTERIM REPORT #4: 01/29/03 - INTERIM REPORT #5: 02/20/03

Next Report Due: 3/13/03

Approval Signature: Carol Harzinski Byerly
Approver’s Title: Customer Service Supervisor
Date of Approval: 02/20/2003

02720/2003 1



Mar-13-03  04:32pm  From=FPL RATES & TARIFFS 305 552 3848 T=-024 P.001/001 F=275

FeL Customer Inquiry Response

Customer’s First Name:
Last / Business Name: KASH N KARRY FQQOD STORES INC

Alternate Name: RICK HEITHOLD, UTILITY MANAGER
Service Address: 5802 14TH ST W # 300
BRADENTON, FL 34207
FPSC Log: 499833C Received From: Karla
Account #: 40139-36739 Response Type: Interim &
oo foess!
Response Comments:

On February 26th, the meters were tested in the presence of George Brown from Southern

Utility Inc., (SUSI), Ralph Calleja, FPL National Accounts Manager, and FPSC Field Engineer,
Clinton Williams.

FPL is currently reviewing the test results and will be meeting with George Brown to discuss
them.

INTERIM REPORT #5: 02/20/03 - INTERIM REPORT #6: 03/13/08

Next Report Due: 04/03/03

Approval Signature: Carol Harzinski Byerly
Approver's Title: Customer Service Supervisor
Date of Approval: 03/13/2003

03/13/2003



Ap1-03-03 . 01:55pm  From-FPL RATES & TARIFFS 305 552 3840 T-052  P.001/001  F-403

@

™ Customer Inquiry Response
Customer’s First Name:
Last/Business Name: KASH N KARRY FOOD STORES ING
Alternate Name: RICK HEITHOLD, UTILITY MANAGER
Service Address: 5802 14TH ST W # 300

BRADENTON, FL 34207

FPSC Log: 499833C Received From: Kara
Account #: 40139-36739 Response Type: Interim 7

T araniis,

Response Comments:

FPL is currently reviewing the test results and will be meeting with George Brown to discuss
them.

INTERIM REPORT #6: 03/13/03 - INTERIM REPQORT #7: 04/03/03
Next Report Due: 04/24/03

Approval Signature: Carol Harzinski Byerly
Approver's Title: Customer Service Supervisor |
Date of Approval: 04/03/2003 l

04/Q3/2003 1



Ap;-24-03 . 14:40 From=FPL RATES & TARIFFS 305 552 3849 T-069 P 0017001 F-513

@

eeL Customer Inquiry Response

Customer's First Name:
Last / Business Name: KASH N KARRY FOOD STORES INC

Alternate Name: RICK HEITHOLD, UTILITY MANAGER
Service Address: 5802 14TH ST W # 300

BRADENTON, FL 34207
FPSC Log: TS Received From: Karla
Account #: 40139-36739 Response Type: Intarim &

Jore |l Phess

Response Comments:

FPL has been in contact with George Brown. The meter test resulis are still being reviewed.
INTERIM REPORT #8: 04/03/03 - INTERIM REPORT #6: 04/24/03
NEXT REPORT DUE: 05/15/03

Approval Signature: Carol Harzinski Byerly
Approver's Title: Customer Service Supervisor
Date of Approval: 04/22/2003

0472472003 1



May=15=03 . 11:48am  From-FPL RATES & TARIFFS 305 552 3848 T-005 P 0017001  F-B27

Customer Inquiry Response

Customer’s First Name:
Last/ Business Name: KASH N KARRY FOOD STORES INC
Aliemate Name: RICK HEITHOLD, UTILITY MANAGER
Service Address: 5802 14TH ST W # 300
BRADENTON, FL 34207
FPSC Log: 499833C Received From: Karla
Account #: 40139-36739 Response Type: Interim 9
o Faess |
Response Comments:

An agreement was made with Mr. George Brown to retest 9 of the 15 accounts.

Arrangements are being made for an FPSC Representative and Mr. George Brown to witness
the retesting of the meters.

A report will follow the retesting of the meters,
Interim Report #8: 4/24/03 - Interim Report #9: 05/15/03
NEXT REPORT DUE: 06/06/03

Approval Signature: Carol Harzinski Byerly
Approver's Title: Customer Service Supervisor
Date of Approval: 05/14/2003

05/15/2003



Jul=17-03  06:41pm  From-FPL RATES & TARIFFS 305 552 3849 T-151 P.002/003 F~044

P Customer Inquiry Response

Customer's First Name:
Last / Business Name: KASH N KARRY FOOD STORES INC

Alternate Name: RICK HEITHOLD, UTILITY MANAGER
Service Address: 5802 14TH ST W # 300

BRADENTON, FL 34207
FPSC Log: 499833C Received From: Karla
Accaunt #: 40139-36739 Response Type: Interim 12

Response Comments:

Meter number 1U 51777, removed 5/10/02, and 1U53593, removed 6/13/02, were not tested
because they were no longer available for testing.

George Brown submitted a request to FPL for 4 of the Food Lion/Kash & Karry meters to be
retested at 80%.

Attached is the original meter test resulis for the 13 Food Lion/Kash & Karry meters and the
retesting results for the 4 meters George Brown requested to be retested at 80%.

FPL is in the process of communicating with Mr. George Brown with Southeastern Utility
Service Inc. regarding the rebilling based on the meter test resulis.

Interim Report #11: 06/27/03 - Interim Report #12: 07/17/03

Next Report Due: 08/07/03

Approval Signature: Carol Harzinski Byerly
Approver's Title: Customer Service Supervisor
Date of Approval: 07/17/2003

07/17/2003 1



FPSC/GEORGE BROWN REFEREED METER TEST RESULTS

3 T ScaleFull ScaldkWh Tes| kW Test [kiWh TeskWh Test]  Test RETEST | Full Scale
L SOMPANY Premise |Sym| Num | Dst JAddrees Valuo| % Emor| SF% 'J SP% I SL% , WA% | Date DATE | % Ervor
o« Sash N Kar —
g Tss‘a?s'f% 60068 | 1U] 70865 ] 52 [5602 14th Sty 3 | -3.47 | 101.06] t00.61 | 100.01] 100.76 | 02126008 | WA | WA
S 199833C_ 2| 1333326 |1U] 774 57 [2111 Tamami vr 5 | -0.01 | 99.06 | ©9.00 | 98.32 | 9928 | D2ais NIA NA
o 199833C 3] 1333320 |1U] 71924 | 55 2050 Forrest Nelson 3 | -7984 | 05.04 | 0661 | 091 | 96.72 | o2rems NIA, A
299833C 4] 1333326 101 71857 | 53 ollege PRy 15| 565 | 88.65 | 90.62 | 9508 | 9987 | 02802 NIA NIA
© 790633C 6. 1261530 ] 1U[ 79391 | 56 14404 Beo Ridgs Rd 1.5 | 3.66 | 100.53] 100.27 | 99.6 | 100.32 | 0212603 NIA N/A
oL 400833C  6.] 5732465 | 1U] 58944 | 53 |18751 Thres Oaks 3 | 582 |100.26] D045 | 98.31 | 00.80 | 02/26/03
490833C 7| 2732406 | 1U) 78285 | 52 |6015 20 stAW 3 | 202 | 0068 ©98 [ 9903 | 99.72 | 022603 | &i2i/02 | 260
a09833C 81 371678l | 10| 51177 [ 44 [2820 SW Porl St Lucie Bivd R REMOVED 50102 NA NA N
- — ] 1 :ls_cni_e ull Scaldkth Tes{ kWh Test JkWh Tosf]iWh Test]  Tast RETEST | Full Scale
§ COMPANY Premise [Sym] Num [ Dst jAddress Value] % Emor| SF% SP% SL% WA% Date DATE % Emor
« Food Llon (7 E—
o 'Tssa‘a'cJT_‘sssazsz 101 715 32 11569 Palm Bay Rd 3] 45 | 090.8 | 10096 | 992 | 0088 | 2/26/03 NA NA
2 709833C 2] 3732460 | 1U| 70638 | 32 |Gleason PL #Food Lion 15 | 4.32 |100.02] ©99.61 | 997 ] 99.82 3 NIA A
400B33C  3.| 3732465 75679 | 55 |1133 Balharbor Bivd 15| 096 | ©0.08 § 99.34 | 96.74 L__f'sa.e | 2/26/03 N7A N/A
760833C 4. 3732465 | 10| 72446 | 42 5760 Jog Rd 3 | 095 | 5850 9871 | 08.19 | 99.28 | 272603 | &3 | 0.36 |
700833C  b.| 3732465 | 1U] 52747 | 11 11603 Nova Dr 3| 182 1100.23] 9697 | 9985 | 90.78 | 272603 | 621705 | -1.57
200833C 6. 3732485 13U 51401 | 11 §101 E Granada 3] 216 | 0982 | 90.81 | 10025 99.94 | 2/26 —EE0s | 268
399833C  7.] 3209790 J1UJ 63503 | 34 11928 GOTHOT METER REMOVED 6/1 37 NiA NA N/A

From=FPL RATES & TARIFFS

08:41pm

Jul-17-03




Sid Matlock

From: george brown [george@susidot.com]
Sent: Thursday, August 22, 2002 12:02 PM
To: sid matiock
Subject: Fw: Meter test results Holiday Inn Riverfront Bradenton, Fl
] W) X
Untitted Attachment Holiday Inn test FPL Holiday Inn test George Brown's notes

results.doc report.pd... 8-21-02f1...



UNTYTLED  ATTACKH mMENT Page 1 of 1

Sid Matlock

%ﬁ- T
ad Sl

Savharern Ul e aemanss ing

Sid, I'm sorry | did not include you in the original distribution. You will receive two emails, one for each site that
was tested.

—--- Original Message —--

From: george brown

To: Michael Walsh ; frank paez ; JIM DEMARS ; JIM RUEHL ; charles hoicomb ; bob armstrong

Cc: michele laakso

Sent: Thursday, August 22, 2002 11:43 AM

Subject: Meter test results Holiday Inn Riverfront Bradenton, Fl

The attached files are the results of testing of the Holiday Inn Riverfront hotel. The files contain the results of an
independent field test on August 10, 2002 as well as the results of a shop test by FP&L in Miami, Florida on August 21,
2002. If you have problems opening or viewing any of these files please contact me for a fax or US Mail copy.

George Brown

Southeastern Utility Services, Inc.
7107 East 36 Ave.

Bradenton, F1 34208

Phone: 941 747 9503
Fax:941-745-1155

email: george(@susidot.com

7/18/03



HoL1iD A WM TEST RESwTS

Electrical Sales Engineering
P.O.Box 268 Bowling Green, KY 42102-0268 800-443-9677 Fax: 270-842-5378

Test Site: Riverfront Holiday Inn
100 Riverfront Drive
Bradenton, Florida

Meter: TMT- 6S 1V52093 SN#23-402-791

Tester: R.W. Armstrong

Date: 8/10/02

Time: start 11:00 am end 2:00 pm

Persons present: Butch Franey SUSI
Lisa Mott SUSI
Jim DeMars, FPL
Dennis Dewitt FPL
George Brown SUSI
Costas Panagiotopolous FPSC
Charles Holcomb FPL

The 2 element Y meter is to be tested at 75% of Test Point current. For our test we selected
actual applied of 4.15 because our current in field was not adjustable. Therefore, our current calculation
1s 5.54 Amps.

VeAmpse3e)2 = KW of Thermal at 4 2 minutes as described by all curves found concerning
Thermal demands. (It should be noted that if a Thermal has no voltage on the meter, it will seek a level
of rest somewhere under the 0 (Zero) which off-sets any power outage start up surges of cold equipment
start.) The above is the reason for the mark to the left of 0 (Zero) on the scale, but should not be used in
calibration only as on indicator.

When we interrupted the voltage, the pusher should retumn to Zero with inverted curve
characteristics as it moves upward. On this meter, it never reached Zero in the position indicator after 1
hour and 35 minutes of no current; just volts. It did, however, reach 0.08 which indicates the meter was
not exactly zeroed before the KW part of the meter was calibrated, or it was zeroed after the cover was
removed and more than 20 seconds had lapsed. (The manufacturer recommends that special covers be
used with small windows that have closure flaps be used in the lab for testing Thermals to not only have
the Thermal element in an atmosphere that it is accustomed and designed to work in.)

After 30 minutes no current,



(holiday inn test page 2)

In a sideline part of the test, the KWH part of the meter ran:

STD CORR.R %
FL. 7.516 7.503 99.96
PF. 7.501 7.496 100.05
LL. 3.764 3.752 99.95

Using the 4 part F.L and 1 part L.L., The average of the KWH was 99.958 % accuracy.

On our demand test, we find the calculated KW should have been 2.1715 KW. The observed
KW (witnessed by Jim) was 2.3.  Actual KW % accuracy is 105.91%.

End of KWD test

If I were testing routinely in the field, this meter would be sent to the lab for controlled
environment testing. This is one of the very few that has been tested by this tester that recorded fast.
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FPL FPL METER TEST REPORT

FPL SYMBOL.: v

COMPANY NUMBER:52093

SERIAL NUMBER: L023402791

TYPE CODE: 04

DATE OF TEST: 08/21/2002

DISTRICT: 52

ADDRESS: 100 RIVERFRONT., HOLIDAY INN
PPID:

DIAL READING IN: 5616

DIAL READING OUT: 5621

TEST REASON: PSC

CREEP (YES/NO): N

OPERATOR: DT

KWH BOARD #: 2529

AS FOUND TEST RESULTS:  SF: 100.33 SP: 100.15 SL: 10020  WA: 100.26
AS LEFT TEST RESULTS: SF: 100.33 SP: 100.15 SL: 10020  WA: 100.26
REGISTER TEST (VERIBOARD) RESULTS:

DEMAND BOARD #:

KWD % ERROR AF:

KWD % ERROR AL:

GENERAL REMARKS: KDWACC +6.0%

COMMENTS:

SIGNATURE: DATE:
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Page 1 of 1

Sid Matlock

From: GeorgeBrown [geosusi@earthlink.net]
Sent:  Saturday, June 21, 2003 5:14 AM

To: Sid Matlock-FPSC

Subject: additional information for ##514226E

Al WA .
ad
Qe

S R Ly Seroney fac

Sid, thanks for the quick response. I am adding the information you have requested. The Fruitville Rd, Sarasota was the
original complaint. All of the accounts listed are covered by the commission referee rule and testing was witnessed by a
commission representative.

STORE # Meter# FPL ACCOUNT# ADDRESS PERIODOF CLAM (UM
799 1V5871D |#49909-58540 Fruitville Rd, Sarasota 3/3/97 THRU 8/1/2002 3%,320_27
638 1V5885D [#02873-11708 21637 SR 7, Boca Raton 3/23/93 thru 11/25/2002 438, 461.55
644 1V7001D B#::g;z-wsm 1901 N Congress Av, Boynton 54605 114R( 11/11/2002 6$2,961 43
817 1V5192D |#36908-36659 6150 W. 14 St, Bradenton 3/24/93 THRU 11/20/2002 7$2,903_0 .
642 1V5025D |#13854-10566 1200 Linton Bivd, Delray Beach  3/9/03 THRU 12/6 2002 6$4’238_ 63
818 1V7019D |#42298-19083 13711 S Tamiami Trail, Ft Myers  5/14/93 THRU 11/20/20026%‘21 8.30
877 1V7032D #07710-59334 3251 Hollywood Bivd., Hollywood  8/9/93 THRU 12/05/2002 ;53, 456,03
690 1vsag7D [£10054-45984 1400 S. Tamiami trail, Port 3/19/93 THRU 11/15/2002 5$8,1 86,02
813 1V5150D (#59543-43371 4271 S. Tamiami Trail, Venice 3/23/93 THRU 11/19/2002 6$6,184.76
5$14,931 03

If there is any additional information please let me know, Thanks again
George Brown

Southeastern Utility Services, Inc.

7107 East 36 Ave,

Bradenton, F1 34208

Phone: 941 747 9503

Fax 941-745-1155

cell 941-812-1657

email: george(@susidot.com

7/18/03
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Sid Matlock

From: george brown [george@susidot.com]

Sent:  Thursday, August 08, 2002 11:07 AM

To: sid matlock

Subject: meter test Ocean Properties & Target Store

Sid,

| wanted to keep you informed as to what is going on. We have scheduled two meter tests by an independent
testing company. The tests will be at the Holiday Inn River Front in Bradenton this Saturday at 11:AM. A second
test will be conducted following this and it's start time will depend on the duration of the first test. | expect the
second test to start around 1: to 2:PM at the Target Store. | believe Jim Ruehl is making arrangements for a
representative from the PSC to be present for the tests. | have included maps to the locations should they be
needed. If you have any questions or need additional information don't hesitate to call me.

George Brown

Southeastern Utility Services, Inc.

7107 East 36 Ave.

Bradenton, Fl 34208

Phone: 941 747 9503
Fax:941-745-1155

email: george@susidot.com
B ,

7/18/03



Sid Matlock

From: george brown [george@susidot.com]
Sent: Thursday, August 22, 2002 12:03 PM
To: sid matlock
Subject: Fw: Meter test results Target Store Fruitville Rd Sarasota, FI
2] W) ™ N
Untitled Attachment Target sarasota test FPL Target fuitville George Brown's notes

results.d... meter tes... 8-21-02f...
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Sid Matlock
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Sid this is the second meter test.

--— Original Message —--

From: george brown

To: JIM RUEHL ; JIM DEMARS ; Jim Boler ; frank paez ; charles holcomb ; bob armstrong
Sent: Thursday, August 22, 2002 11:58 AM

Subject: Meter test results Target Store Fruitville Rd Sarasota, Fi

The attached files are the results of electric meter testing of the Target Store on Fruitville Rd. Sarasota, F1. The files contain
the results of an independent field test on August 10, 2002 as well as the results of a shop test by FP&L in Miami, Florida on
August 21, 2002, If you have problems opening or viewing any of these files please contact me for a fax or US Mail copy.
George Brown

Southeastern Utility Services, Inc.

7107 East 36 Ave.

Bradenton, F1 34208

Phone: 941 747 9503

Fax:941-745-1155

email: george@susidot.com

7/18/03



Falhc €T SARASsTA YesT RESVYLTS

6&{ Electrical Sales Engineering
P.0.Box 268 Bowling Green, KY 42102-0268 800-443-9677 Fax: 270-842-5378

Test Site: Target Store #0799
5350 Fruitville Rd
Sarasota, Florida

Meter: TMT-6S 1V5871D SN#23-864-871

Tester: R.W. Ammstrong

Date: 8/10/02

Time: start 2:30 pm end 5:00pm

Persons present: Butch Franey SUSI
Jim DeMars FPL
Dennis Dewitt FPL
George Brown SUSI
Costas Panagiotopolous FPSC
Charles Holcomb FPL

It was pointed out to all that the pusher pointer had been bent toward the meter which made it
come in contact with the max KW indicating pointer approximately 2-3 divisions in from the reading
scale. This fact makes the KW read approximately 2.4 divisions fast at full scale.

NEEDLES TOUCH PREMATURELY

The meter itself would not reach Zero with voltage only. In an effort to drive the hand to Zero
faster, voltage was discontinued from the element the last 10 minutes of the test. After one hour, the
KW was still at 0.20 KW.

In running this meter test, the calculations are all on the worksheet and the KWH was tested to
be 100.016% average accuracy.



(target test page 2)

The

KW Demand came to 114% including all the problems stated above, according to the test.

——

This meter would have been recommended to be shop tested and repaired or discarded.
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FPL T2RGET FRu)WVILLC MmETER  TEsST

Q’JL FPL METER TEST REPORT

COMPANY NUMBER: 5871D
SERIAL NUMBER.: L023864871

TYPE CODE..... : 04

DISTRICT...... : 56

ADDRESS....... : TARGET FRUITVILL RD.
PPID..........: 000000000

DATE OF TEST..: 8/21/02 15:13:33

AS FOUND TEST RESULTS: SF: 99.45 SP: 99.39 SL: 99.62 WA: 99.46
AS LEFT TEST RESULTS.: SE: 99.45 SP: 99.39 SL: 99.62 WA: 99.46
DIAL READING IN.: 7288
DIAL READING OUT: 7288

TEST REASON...: PSC

CREEP (YES/NO)....: N
OPERATOR...... vee-t JDT

KWH BOARD #.......: 2529

REGISTER TEST (VERIBOARD) RESULTS:
DEMAND BOARD #....:

KWD % ERROR AF....:
KWD % ERROR AL....:
GENERAL REMARKS...: KWD ACC. +3.14%

comvents: F PL owp NoT NOTE v THs REPRT THE M
AEEDLE K6 cik NEEDL

DENATassy. HOWEUER, THAT WS oBSEAUEO B) ALL ARESEOY Dukite FELD TEST

SIGNATURE DATE
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Sid Matlock

From: george brown [george@susidot.com]
Sent: Friday, August 30, 2002 7:04 AM
To: Jim Boler; sid matlock

Subject: additional information on prior emal

A A
3
2

Saunardarn Wi serens (62

Sid, FPL suspects the Target meter is not being billed enough if the red needle is capturing the black needle. If that were the
case the load factor on this store would reflect a much higher percentage. The ratio of demand KWD to KWH would be more
KWH used per KWD. Perhaps they should rethink that scenario.

George Brown

Southeastern Utility Services, Inc.
7107 East 36 Ave.

Bradenton, F1 34208

Phone: 941 747 9503
Fax:941-745-1155

email: george@susidot.com

7/18/03



Sid Matlock

From: george brown [george@susidot.com}
Sent: Thursday, August 29, 2002 7:52 PM
To: sid matiock; Jim Boler
Cc: Bob Ravin
Subject: Disputed method of calculating demand error
. = W]
Untitled Attachment 0799 TARGET startup Sd

and FPL re... Matlock8-29-2002.doc
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Sid Matlock
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Sid I hope this will answer many of your questions. | you want to go over these documents and histories, photos,
etc. give me a call. Thanks for your help.

George Brown

Southeastern Utility Services, inc.

7107 East 36 Ave.

Bradenton, Fi 34208

Phone: 941 747 9503

Fax:941-745-1155

email: george@susidot.com

7/18/03



TARGEY SYARTVP Anxd>  FPo

gar2z2/.82 18:53 TARGET ENERGY! + 19417451155 NO.832
TARQET STORES #T-0796
FRUNTVILLE RD ACCT %49909-8804(
ENEBRGY AND BILLING DATA ACCOUNT ANALYSTS DATE:02/1 898
A [ ] [-3 ] [ 3 !" [ ] -y, ] [} J NON- 4 SASE L8 TOTAL
OVERALL CENTY | DOLLARNY ACTUAL UTRITY RAECTRICAL | SLECTRICAL
DATE DAYS KrH | oneoay| CENTRACAM [ -] 00 CWOMTY ‘ul'l' TAXRS™ AROUNT AMOLNT
e I L L L O T L L L S B
00aes | % 218,720 | 8772 801 ) X3 =0 0 | 3178802 | $12,501.06 | ST W
1ﬁl" £~ 230 840 (Y] 0.551 108 .80 a2 478 31,801 68 $13,217 90 l‘|z1ﬂ.4l
% 30 | 29640 | 7700 8.320 i .50 o4 B75 | $1,04868 | S1291043 | S14.78601
52 | Thoeo | 8411 | 6% T3 | e | % R1467 | $I80T 18 | $17.17088
R2MAT | 29 | 278040 | Beos s 450 %18 ] 807 | $2347.96 | SN34S | SUMISL
T30 | W | 262,120 | 0404 (3] 459 9.18 2 TS | S.30.78 | $16.728.00 | $16.300.70
oaSOR7 | 2N30 | 7489 .74 4.80 5.18 [ 518 | $201080 | $WI17.97 | $18,134.08
053087 | 30 | %440 | 1748 10787 S0 | &% % 2T | S0 )
VN7 | 29 %400 | 1,290 2408 803 8.78 130 283 | S5 | R | sk
W0IAT | B 85000 | 2984 7.8 490 | 6% 22 | 437 ] $573.84 | S51308 | IR
W‘_T 1,000 | o0 | 4 | 62| €% W 04 | 608 | G5 [
ey . —
» | mme | 4 -] 448 (X1 3 W82 | SLENTE | $10.00838 | 1210000
TOTAL 2927128 $18,300.01 | MIITSTAT | S140.300.7¢
BENERAL NFORM N
CUBTOMGR DATA Wuﬂ
5350 FRUSTVRLE RO JTACCOUNT MANAGER
o SARABOTA AT K S | iLd
; TASSOUNTS o e

.t M2 r

openen G talan

AMOUNT ONLY, MAY NOT EQUAL TOTAL BRLL AMOUNT DUE
ISE CHARGE, MUNICIPAL TAX, FLORIDA SALES TAX, OPT. BALES TAX

i [ T 2 e el




ND. @32 pez2

TARGET STORES NC
Page tof3 Accounts List By Rate Class
0971472000 AvgBilled  Avg Billed
NoofMnths  TotalKWH  Total KWH % KWD KWD %
Account # Address CHy CurrYr Prev Yr CwrYear PrevYear Change CurrYear  PrevYesr Change
162) GSLD-1 General Servios Large Demand e
02077-22216 20500 SW 112TH AVE MIAM 12 12 2506840 2818840  -1.16 486 505 398
/3634545257 21265 BISCATNE BLVD #TARGET AVENTURA 2 2 2654640 2600280 174 506 200 181
| 50530-85220 14075 BISCAYNE BLVD — MIAMI 12 12 2317680 2,670,180 982 408 470 -13.19
\- 0287311708 21637 STATE ROAD 7 # TARGET BOCA RATON 12 12 2760240 2643400 456 T 45 308
1601141097 6401 5 TAMIAMI TRL # YARGET SARASOTA 12 12 2463840 2445120 077 268 €2 29
5954343371 4271 TAMIAME TRL S # TARGET VENICE 12 12 2498720  2,520840  -1.43 538 530 181
,- 49909-68540 5380 FRUITVILLE RD SARASOTA 12 12 2620920 2845400 083 508 007 148
4 5419800197 2750 W NEW HAVEN AVE _ MELBOURNE VILLAGE 12 12 2508840  2,695320 -1.38 7 % 221
B 3720240008 13005 W ssTH ST MIAMY 12 12 20864040 2676720 082 454 4 a
@,, 39242.15318 1901 N CONGRESS AVE BOYNTON BEACH 12 12 2611920 2,602,000  1.12 501 521 a4
£ 0771059334 3251 HOLLYWOOD BLVD 8 300 - HOLLYWOOD 12 12 2532240  2.068560  -5.11 558 525 629
d\y 3e0eeass  eisaemMSTW BRADENTON 12 12 2.512,320  2.005,720  -2.08 526 560 250
4108462211 6250 W SAMPLE RD CORAL SPRINGS 2 12 2504700 2382000 5.18 a7 245 045
= 9591801916 2360 W INTERNATIONAL SPEEDWAY BLVD _ DAYTONA BEACH 12 12 2211300 2220100 075 456 470 34
Je27657 - Jb06 SOUTHERN BLVD # TARGET W PALM BGH 1212 881160 1620 1% = 07
4229019083 33711 S TAMIAMI TRL # 300 FORT MYERS 12 12 26871680 2675040 0.13 559 s50 0
I 0805081796 . 12801 W SUNRISE BLVD #TARGET SUNRISE 12 12 3805920 3321800 042 706 704 028
L BI800-34506 | $050 NW FEDERAL FAWY STUART 12 12 2.624,560  2.504840 08 a8i o8 34
744750584 250 CROCKETT BLVD MERRITT ISLAND 12 12 2549780 2,664,720 431 519 526 1.3
JOABI562530 11253 PINES BLVD PEMBROKE PINES 12 12 2.788,860 2934360 497 a9 s08  3.16
1 Nool Accountey P 52,554,600 63,034,720 O 10,204 10,318 a4
& (68)G8 Geners Service -
1169767431 K 1412 DEAN ST#2 FORT MYERS + ) 929 NA NA . 4 NA  NA
7641041048 «C_4990 SW 72ND AVE # 110 MIAMI 12 12 .95 2,189 513 NA NA NA
‘é’ 02903-34358 8328 5 DIXIE HWY MAMI 12 ) 18,057 16619 NA » 8 NA
S 9048377881 ¢ 7621 NW 86TH ST MAM 12 12 7718 Y X NA WA WA
g 1161672025 _ 1412 DEAN ST # HOUSE FORT MYERS 1 0 3 NA  NA A WA NA

* Summary KWD values based only on accounts with bitied demand.
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Sid Matlock

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Dear Mr. Matlock:

This letter is in response to FP&L’s test report for the testing of a thermal demand meter at a Target Corporation
Store in Sarasota, Florida. The results presented by FP&L and the results obtained by a field test show quite a
disparity. FP&L claims only a 3.14% error, where as the independent field test resulted in a 14% error. As you can
imagine, it is in FP&L’s best interest to show the results fall below a 4% tolerance, which is allowed by commission
rule. In reality the actual accuracy is believed to be some were within that range depending on who is calculation the
results and the method of determining the percent of error.

Before I get to how the % of error is calculated I will first provide some background information on my
investigation of this meter.

I have been investigating this meter as a suspected faulty meter beginning 4-29-2002. On that date [ video recorded
the meter response from 5:43pm through 7:03pm. My method of monitoring includes capturing a snapshot of the
meter on a minute for minute basis. Simultaneously, the number of disk revolutions are recorded in an excel
spreadsheet that calculates the energy used each minute. The value of each revolution is determined by two factors.
The Kh and Current Transformer (CT) constant. In this case the Kh is 3.6 watts per revolution. The CT constant is
120. Therefore, each revolution of the meter has a value of 3.6 watts * 120 or 432watts. If we count the revolutions
each minute and multiply that value by 60 minutes the result will be watt-hours. For example: a meter revolving at
12 revolutions per minute would make 720 revolutions per hour if its power lever were constant. The result would
be 720 * 432 = 311040 watt-hours or 311.04 KWH. The corresponding demand (KWD) would also be 311.04. In
the case of this meter with a CT constant of 120 the demand register should indicate 311.04 +120 or 2.59.

Where the electrical load is varying, and a thermal demand meter is used, the revolutions per minute will have
different values as time passes. The thermal demand meter is designed to respond to a fixed or varying electrical
load over a thirty minute time frame to 99% of the applied load. The response is on an exponential curve that
ascends to 50% of load in 42minutes, to 90% in 15 minutes and at 99% in thirty minutes. The calculation method I
use to identify these faulty demand meters uses the minute for minute values provided by the meter manufacturer. I
have forwarded a copy of that information to Jim Rhule.

Now back to testing on 4-29-2002. Using the method described above I was able to determine the meter was
responding at 495KWD while the actual calculated load was only 456KWD, a difference of 39KWD.
Mathematically, that is an error of 39+456=8.6% without regard as to the meter needles sticking prematurely. The
photograph below shows that peak.

You will note the black needle is not captured under the red needle. The next meter reading date was May 2, 2002.
The recorded demand was 5.3 * 120=636KWD.



My next investigation was on May 2, 2002. I don’t know when the meter reader had reset the demand indicator
however it appeared to be just prior to my arrival. In that session I recorded a peak of 492K WD while the actual
usage was 463 or 28.8 difference. That would result in a 6.22% over registration. Keep in mind; at this time I was
unaware of the meter needles touching prematurely. The photo below shows the two together, something I would
expect to see if the meter reader had just reset the peak demand back to the red needle.

On May 28, 2002 I revisited the store to capture a photo prior to the next reading date of June 3, 2002. That is when
I observed the needles striking prematurely. The photos below show a sequence of several minute intervals. You can
clearly see the needles ascend simultaneously with a uniform separation of 2.5 */1o™ increments.










The last four photos leave littie doubt that the red needle does not capture the black needle and drag it downward as
it declines on the scale. During this secession I was able to determine a combined error of 558indicated — 489
measured or 69K WD difference. That results in a mathematical error of 14.11%.

We can now address the math FP&L likes to use to determine the % of customer metering error. It is a strange
coincidence but the test values I arrived at on May 28, 2002 pictured above are almost identical to the test results
FP&L obtained during the shop test on August 21, 2002. With two exceptions: FP&L would not move the black
hand to the far right to avoid excessive friction caused when the two needles bind. Nor would they place the black
needle ahead of the red needle to the right to avoid the excess friction just mentioned. While FP&L tested the meter
at approximately 60% of full scale or 4.08 and the result was a .22 difference from their standard and the meter
response of 4.3. That is a difference of 5.4%. No doubt .22 is 3.14% of 7(full scale). What FPL wants to do is use
an error of 3.14% of 7 to correct an error 5.4%. That would result in FPL offering a refund of 15.4KWD when the
test showed a difference of 26.4KWD. If they want to chance the possibility of the meter responding no greater than
.22 at full scale I would be willing to witness another test where the meter is tested as close to full scale as possible.
I doubt that will ever happen. By the way the meter was never placed in a lock box. The last time [ saw the meters
they were placed in the FPL meter engineer’s car trunk. The only lock was a seal on one of the lugs that would have
prevented the meter from being placed in the test board. However, the question could arise, that there was nothing
preventing the meter canopy from being removed where the adjustments are located: That is no an insinuation or
accusation.



Perhaps the most significant factors that indicate a major metering error is the comparison of historic billing
information for this store and a comparison of its use pattern compared to other Target Stores in FP&L’s service

area. The spreadsheets below will show that striking comparison.

24-MONTH CUSTOMER BILLING HISTORY FROM FP&L RECORDS

ccount

er: 4990958540 sq.ft 122768 Store # 799

FRUITVILLE RD SARASOTA, FL

R CHANGED DUE TO TRANSFORMER LIGHTINING STRIKE 3:PM TO 8:30PM 8/17/2002

Energy
Service Usage On- Peak | Off- Peak | On- Peak | Maximum LOAD

ill to Date Days (KWH) KWH KWH Demand Demand | Electric Charge [FACTOR
1/2002 30 267480 0 0 0 600 $17,534.54 61.9%
/2/2002 29 246720 0 0 648 $17,067.25 55%
/3/2002 32 257520 0 0 0 600 $17.094.51 56%
/2/2002 29 221280 0 0 0 636 $15,830.81 50%
/3/2002 29 199560 0 0 0 624 $15,786.27| 46%
/5/2002 29 180000 0 0 0 600 $14,615.43 43%
/4/2002 32 209880 0 0 4 600 $16,041.98 46%
13/2002 34 241320 [ 0 0 540 $16,950.51 55%
/30/2001 3N 218160 0 0 0 636 $16,863.73! 46%
/30/2001 29 227760 0 1] 0 648 $17,453.36) 51%
0/1/2001 32 261840 1] 0 0 660 $19,262.86 52%
/30/2001 29 253200 0 Q 0 672 $20,753.05 54%
/1/2001 30 259800 0 Q 0 648 $20,906.63 56%
12/2001 31 264600 0 0 0 612 $20,846.41 58%
/112001 30 232080 0 0 0 660 $19,438.4 49%
/2/2001 29 204840 4] 0 4] 576 $17,107.69 51%
/3/2001 29 180960 0 0 0 576 $15,704.83, 45%
/5/2001 3 202920 0 0 0 564 $15,141.35 48%
/2/2001 29 166920 0 0 0 564 $13,397.33 43%
/4/2001 34 205800 0 0 0 708 $16,612.17 36%
2/1/2000 31 202320 0 0 0 600 $14,049.18 45%
131/2000 29 203400 0 0 0 564 $13,761.24] 52%
0/2/2000 32 269640 0 0 0 624 $17,067.92 56%
/31/2000 30 256320 0 0 0 636 $16,625.45 56%

LS & AVGS 730 5434320 7444.3 616.5 $405,912.93 50%

AVERAGE 12
ELECTRONIC
METERS L.F.

69.8%
66.0%
66.2%

65.5%

82.9%
59.2%
63.3%
58.3%
63.0%
62.6%
64.1%
68.0%
66.4%
66.6%
63.4%
58.8%
56.6%
59.6%
56.8%
54.4%
60.8%
65.7%
66.2%
66.6%
63.0%

ADJUSTED
KWD AS
SYSTEM

532.6
537.3
506.7

485.4

455.9
437.1
432.0
507.6
465.7
522.6
531.6
535.2
543.3
534.2
508.3
491.5
459.3
457.3
422.5
464.0
4471
4447
530.7
534.6
4911



The following page contains the comparison of how this store’s energy usage compares on a square footage basis
with other stores having thermal demand meters and those having electronic meters.

TARGET STORES

24-Month Average Comparison of Electronic Meters Vs. Thermal demand

METER Service Energy

WATTS/ Average
KWH/SQ.FTSQ.FT Maximum LOAD

Site Name Sq. Ft. TYPE Days (KWH) KWH/DAY month month Demand FACTOR
T079% Sarasota 122768thermal 730 5434320 74443 1.84 5.02 616.5 50.4%
TO813 Venice 115475thermal 729 5241360 7189.8 1.89 492 568.5 52.8%
TO877 Hollywood 119454 thermal 729 5269440 7228.3 1.84 4.66 556.5 54.3%
T0690 Port Charlotte 115091 thermati 731 5041800 6897.1 1.82 4.59 528.5 54.4%
TO818 Ft Myers 127938thermal 729 5403600 74123 1.76 4.41 564.0 54.8%
TO817 Bradenton 115470thermal 730 5198640 71214 1.87 464 536.0 55.4%
TO0688 Daytona Beach 115451 themmal 730 4655520 6377.4 1.68 415 479.0 55.6%
Ti110 Greenacres 123423 thermal 715 4257480 5954.5 1.47 3.57 440.2 56.4%
T0644 Boynton Beach 115361 thermal 729 5373120 7370.5 1.94 4.62 5325 57.7%
T0689 Melbourne 115550thermal 729 5276040 7237.4 1.90 433 500.3 60.2%
TL123 Bonita Springs 102954 thermal 713 3402000 47714 1.41 317 3259 61.1%
T0642 Delray Beach 105624 thermal 729 5170200  7092.2 2.04 4.47 472.0 62.6%
T0638 Boca Raton 105592 thermal 729 5528040  7583.0 218 4.67 4935 64.0%
T1038 North Miami Bch 118759thermal 729 5100720 6996.9 1.79 3.86 458.0 64.3%
TO8t4 Royal Palm Bch 115661 thermal 721 5447520  7555.5 1.99 4.17 482.7 65.0%
T1039 Miami 128657 thermal 729 5206560  7142.1 1.69 M 439.0 68.3%
T0899 Naples 116876thermal 730 4739160 6492.0 1.69 327 382.0 70.8%

6933.3 1.81 4.23 4926 59.3%

WATTS/
METER Service KWH/SQ.FTSQ.FT Maximum LOAD

Site Name Sq. Ft. TYPE Days Energy(KWH)KWH/DAY month month  Demand FACTOR
T0816 Stuart 115858elect. 729 5124000 7028.8 1.84 4.24 4916 59.6%
T0689 Melbourne 115550elect. 729 5276040 7237.4 1.90 4.33 500.3 60.2%
T1294 St. Augustine 137536 elect. 195 1243920 6379.1 1.41 3.20 4406 60.3%
T1074 Aventura 117725elect. 730 5269440 7218.4 1.87 4.22 496.8 60.6%
T0665 Sarasota 115320elect. 729 5033760  6905.0 1.82 4.05 467.6 61.6%
T1075 Miami 118156elect. 731 5097600 6973.5 1.79 3.96 468.3 62.3%
T0746 Kendall 121245¢elect. 729 5406240 7416.0 1.86 4.04 490.0 63.1%
T0815 Sunrise 146067 elect. 731 7752840 10605.8 2.21 4.71 688.5 64.0%
T0920 Pembroke Pines 118442¢elect. 735 5664240  7706.4 1.99 4.25 5034 64.1%
T1337 Deerfield Beach 126000¢lect. 299 2621200 8766.6 2.12 4.63 583.2 64.9%
T0814 Royal Palm Beach 115661 elect. 721 5447520  7555.5 1.96 417 482.7 65.0%
T0630 Coral Springs 105367 elect. 728 5250960 72129 2.08 4.39 4629 65.2%
T0391 West Palm Beach 89931 elect. 729 4316760 5921.5 2.00 4.15 3733  66.4%
T0395 Plantation 83998elect. 729 4016880 5510.1 1.99 4.04 339.3 68.0%
T1163 Ft. Lauderdale 121702elect. 733 5919840 8076.2 2.02 3.98 484.9 69.4%
T1778 Lauderhill 174000¢lect. 356 5703360 16020.7 2.80 5.05 879.2  76.1%




7908.4 1.98 4.16 509.5 64.4%

The above table should make it very clear that this store has experienced excessive demand readings
over the past 24 months. I have also obtained the historic data from startup of this store on March 1997.
The historic data from that point to the present shows the same pattern of excessive demand. Copies of
those documents are attached as a pdf file.

Is this what you are looking for? As I mentioned, I would be pleased to visit your office if necessary
to provide additional documentation on the response of the thermal demand meters I have identified as
erroneous.

Sincerely,

George C. Brown



Sid Matlock

From: george brown [george@susidot.com]
Sent: Friday, August 30, 2002 7:18 AM
To: sid matlock
Subject: Target meter error Sarasota Fl
Untitled Attachment 0799 TARGET startup
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Sid this is a resent message I tried to send in file format last night.

Sid Matlock

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Dear Mr. Matlock:

This letter is in response to FP&L’s test report for the testing of a thermal demand meter at a Target Corporation Store in
Sarasota, Florida. The results presented by FP&L and the results obtained by a field test show quite a disparity. FP&L
claims only a 3.14% error, where as the independent field test resulted in a 14% error. As you can imagine, it is in FP&L’s
best interest to show the results fall below a 4% tolerance, which is allowed by commission rule. In reality the actual
accuracy is believed to be some were within that range depending on who 1s calculation the results and the method of
determining the percent of error.

Before I get to how the % of error is calculated I will first provide some background information on my investigation of this
meter.

I have been investigating this meter as a suspected faulty meter beginning 4-29-2002. On that date I video recorded the meter
response from 5:43pm through 7:03pm. My method of monitoring includes capturing a snapshot of the meter on a minute for
minute basis. Simultaneously, the number of disk revolutions are recorded in an excel spreadsheet that calculates the energy
used each minute. The value of each revolution is determined by two factors. The Kh and Current Transformer (CT) constant.
In this case the Kh is 3.6 watts per revolution. The CT constant is 120. Therefore, each revolution of the meter has a value of
3.6 watts * 120 or 432watts. If we count the revolutions each minute and multiply that value by 60 minutes the result will be
watt-hours. For example: a meter revolving at 12 revolutions per minute would make 720 revolutions per hour if its power
lever were constant. The result would be 720 * 432 = 311040 watt-hours or 311.04 KWH. The corresponding demand
(KWD) would also be 311.04. In the case of this meter with a CT constant of 120 the demand register should indicate 311.04
+120 or 2.59.

Where the electrical load is varying, and a thermal demand meter is used, the revolutions per minute will have different
values as time passes. The thermal demand meter is designed to respond to a fixed or varying electrical load over a thirty
minute time frame to 99% of the applied load. The response is on an exponential curve that ascends to 50% of load in
4Y,minutes, to 90% in 15 minutes and at 99% in thirty minutes. The calculation method I use to identify these faulty demand
meters uses the minute for minute values provided by the meter manufacturer. I have forwarded a copy of that information to
Jim Rhule.

Now back to testing on 4-29-2002. Using the method described above I was able to determine the meter was responding at
495K WD while the actual calculated load was only 456KWD, a difference of 39K WD. Mathematically, that is an error of
39+456=8.6% without regard as to the meter needles sticking prematurely. The photograph below shows that peak.

7/18/03



Page 2 of 9

AN E% N
4
Ths

SauaaErarn Uiy Semons inc

7 SNV B

el O
You will note the black needle is not captured
recorded demand was 5.3 * 120=636KWD.

under the red needle. The next meter reading date was May 2, 2002. The

My next investigation was on May 2, 2002. I don’t know when the meter reader had reset the demand indicator however it
appeared to be just prior to my arrival. In that session I recorded a peak of 492KWD while the actual usage was 463 or 28.8
difference. That would result in a 6.22% over registration. Keep in mind; at this time [ was unaware of the meter needles
touching prematurely. The photo below shows the two together, something I would expect to see if the meter reader had just
reset the peak demand back to the red needle.

- -:" = T = ‘)wini{“g
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On May 28, 2002 I revisited the store to capture a photo prior to the next reading date of June 3, 2002. That is when I

7/18/03
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observed the needles striking prematurely. The photos below show a sequence of several minute intervals. You can clearly
see the needles ascend simultaneously with a uniform separation of 2.5 /10" increments.

7/18/03



€0/81/L

6 JO { 28eg



c0/81/L

o

| ABOHIINT N (4] NN AL

o,
Y
HNE N

630 § 98eq



¢0/81/L

U SRR N LN PO
",

Y

HNgIE W

6 JO 9 38eg



Page 7 of 9

AuE o n
o
@

S s Ui by Seronds (o2

The last four photos leave little doubt that the red needle does not capture the black needle and drag it downward as it
declines on the scale. During this secession I was able to determine a combined error of 558indicated — 489 measured or
69K WD difference. That results in a mathematical error of 14.11%.

We can now address the math FP&L likes to use to determine the % of customer metering error. It is a strange coincidence
but the test values I arrived at on May 28, 2002 pictured above are almost identical to the test results FP&L obtained during
the shop test on August 21, 2002. With two exceptions: FP&L would not move the black hand to the far right to avoid
excessive friction caused when the two needles bind. Nor would they place the black needle ahead of the red needle to the
right to avoid the excess friction just mentioned. While FP&L tested the meter at approximately 60% of full scale or 4.08 and
the result was a .22 difference from their standard and the meter response of 4.3. That is a difference of 5.4%. No doubt .22
1s 3.14% of 7(full scale). What FPL wants to do is use an error of 3.14% of 7 to correct an error 5.4%. That would result in
FPL offering a refund of 15.4KWD when the test showed a difference of 26.4KWD. If they want to chance the possibility of
the meter responding no greater than .22 at full scale I would be willing to witness another test where the meter is tested as
close to full scale as possible. I doubt that will ever happen. By the way the meter was never placed in a lock box. The last
time I saw the meters they were placed in the FPL meter engineer’s car trunk. The only lock was a seal on one of the lugs
that would have prevented the meter from being placed in the test board. However, the question could arise, that there was
nothing preventing the meter canopy from being removed where the adjustments are located: That is no an insinuation or
accusation.

Perhaps the most significant factors that indicate a major metering error is the comparison of historic billing information for
this store and a comparison of its use pattern compared to other Target Stores in FP&L’s service area. The spreadsheets
below will show that striking comparison.

24-MONTH CUSTOMER BILLING HISTORY FROM FP&I, RECORDS

8540 sq.ft 122768 Store # 799
ARASOTA, FL

TO TRANSFORMER LIGHTINING STRIKE 3:PM TO 8:30PM 8/17/2002

Energy AVERAGE 12 ADJUSTED

ice Usage On-Peak | Off- Peak | On-Peak | Maximum LOAD ELECTRONIC KWD AS

s (KWH) KWH KWH Demand Demand | Electric Charge |FACTOR METERSL.F. SYSTEM
267480 0 0 0 600 $17,534.54 61.9% 69.8% 532.6
246720 0 0 0 648 $17,067.25 55% 66.0% 537.3
257520 0 0 0 600 $17,094.51 56% 66.2% 506.7
221280 0 0 0 636 $15,830 81 50% 65.5% 485.4
199560 0 624 $15,786.27, 46% 62.9% 455.9
180000 0 600 $14,615 43 43% 59.2% 437.1
209880 0 600 $16,041.98 46% 63.3% 432.0

7/18/03
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241320 0 0 0 540 $16,950.51
218160 0 0 0 636 $16,863.73
227760 g 0 0 648 $17,453.36
261840 0 0 0 660 $19,262.86
253200 0 0 0 672 $20,753.05
259800 0 0 0 648 $20,906.63
264600 o 0 0 612 $20,846.41
232080 0 0 0 660 $19,438.43
204840 0 0 0 576 $17,107.69
180960 0 0 0 576 $15,704.83
202920 0 0 0 564 $15,141.35
166920 0 0 0 564 $13,397.33
205800 0 0 0 708 $16,612.17
202320 0 0 0 600 $14,049.18
203400 0 0 0 564 $13,761.24
269640 0 0 0 624 $17,067.92
256320 0 0 0 636 $16,625.45
730 5434320 7444.3 616.5 $405,912.93

The following page contains the comparison of how this store’s energy usage compares on a square footage basis with other

stores having thermal demand meters and those having electronic meters.

TG799
TO813
T0877
T0690
T0818
T0817
T0688
T1110
T0644
T0689
T1123

7/18/03

24-Month Average Comparison of Electronic Meters Vs. Thermal demand

Name
Sarasota
Venice
Hollywood
Port Charlotte
Ft Myers
Bradenton
Daytona Beach
Greenacres
Boynton Beach
Melbourne
Bonita Springs

Sq. Ft.

TARGET
STORES

METER Service Energy

TYPE
122768 thermal
115475 thermat
119454 thermal
115091 thermal
127938 thermal
115470 thermal
115451 thermal
123423 thermal
115361 thermal
115550 thermal
102954 thermal

Days
730
729
729
731
729
730
730
715
729
729
713

(KWH)
5434320
5241360
5269440
5041800
5403600
5198640
4655520
4257480
5373120
5276040
3402000

KWH/DAY month

74443
7189.8
7228.3
6897.1
74123
7121.4
6377.4
5954.5
7370.5
7237.4
4771.4

1.84
1.89
1.84
1.82
1.76
1.87
1.68
1.47
1.94
1.90
1.41

55%
46%
51%
52%
54%
56%
58%
49%
51%
45%
48%
43%
36%
45%
52%
56%
56%
50%

58.3%
63.0%
62.6%
64.1%
68.0%
66.4%
66.6%
63.4%
59.9%
56.6%
59.6%
56.8%
54.4%
60.8%
65.7%
66.2%
66.6%
63.0%

WATTS/ Average
KWH/SQ.FT SQ.FT Maximum LOAD
month Demand FACTOR

5.02
492
466
459
4.41
464
415
3.57
4.62
4.33
317

616.5
568.5
556.5
528.5
564.0
536.0
479.0
440.2
532.5
500.3
325.9
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50.4%
52.8%
54.3%
54.4%
54.8%
55.4%
55.6%
56.4%
57.7%
60.2%
61.1%

507.6
465.7
522.6
531.6
535.2
543.3
534.2
508.3
491.5
459.3
457.3
422.5
464.0
4471
444.7
530.7
534.6
491.1
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T0642 Delray Beach 105624 thermal 729 5170200 7092.2 2.04 4.47 4720 62.6%
T0638 Boca Raton 105592 thermal 729 5528040 7583.0 2.18 4.67 4935 64.0%
T1038 North Miami Bch 118759 thermal 729 5100720  6996.9 1.79 3.86 4580 64.3%
T0814 Royal Palm Bch 115661 thermai 721 5447520 7555.5 1.99 417 482.7 65.0%
T1039 Miami 128657 thermal 728 5206560 71421 1.69 3.41 438.0 68.3%
T0899 Naples 116876 thermal 730 4739160 6492.0 1.69 3.27 3820 70.8%

6933.3 1.81 4.23 4926 59.3%

WATTS/
METER Service Energy KWH/SQ.FT SQ.FT Maximum LOAD

Site Name Sq. Ft. TYPE  Days (KWH) KWH/DAY month month Demand FACTOR
TO816 Stuart 115858 elect. 728 5124000 7028.8 1.84 4.24 4916 59.6%
T0689 Melboune 115550 elect. 729 5276040 72374 1.96 4.33 500.3 60.2%
T1294 St. Augustine 137536 elect. 195 1243920  6379.1 1.41 3.20 4406 60.3%
T1074 Aventura 117725 elect. 730 5269440 7218.4 1.87 4.22 496.8 60.6%
T0665 Sarasota 115320 elect. 729 5033760  6905.0 1.82 4.05 4676 61.6%
T1075 Miami 118156 elect. 731 5097600  6973.5 1.79 3.96 468.3 62.3%
T0746 Kendall 121245 elect. 729 5406240  7416.0 1.86 4.04 490.0 63.1%
TO81S Sunrise 146067 elect. 731 7752840 10605.8 2.21 4.71 688.5 64.0%
T0920 Pembroke Pines 118442 elect. 735 5664240 7706.4 1.99 4.25 5034 64.1%
T1337 Deerfield Beach 126000 elect. 2909 2621200 8766.6 212 4.63 583.2 64.9%
TO814 Royal Palm Beach 115661 elect. 721 5447520 7555.5 1.96 4.17 482.7 65.0%
T0630 Coral Springs 105367 elect. 728 5250860 7212.9 2.08 4.39 4629 652%
T0391 West Palm Beach 89931 elect. 729 4316760 5921.5 2.00 415 373.3 66.4%
T0395 Plantation 83998 elect. 729 4016880 5510.1 1.99 4.04 339.3 68.0%
T1163 Ft. Lauderdale 121702 elect. 733 5919840 8076.2 2.02 3.98 4849 69.4%
T1778 Lauderhill 174000 elect. 356 5703360 16020.7 2.80 5.05 879.2 76.1%

7908.4 1.98 4.16 5095 644%

above table should make it very clear that this store has experienced excessive demand readings over the past 24 months. I
also obtained the historic data from startup of this store on March 1997. The historic data from that point to the present
s the same pattern of excessive demand. Copies of those documents are attached as a pdf file.

Is this what you are looking for? As I mentioned, I would be pleased to visit your office if necessary to provide additional
mentation on the response of the thermal demand meters I have identified as erroneous.

Sincerely,

George C. Brown

7/18/03
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| 3053085220 14076 BISCAYNE BLVD MAME 12 12 2317880  2.670,100 0.2 408 470 -13.19
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8

* Summary KWD values based only on sccounts with bitled demand.
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Sid Matlock

From: george brown [george@susidot.com]

Sent: Wednesday, October 16, 2002 7:59 AM

To: sid matlock

Subject: update on current events with thermal demand meters
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Sid, for more than a month I have been working toward getting the disputed demand meters handled with FPL directly
without having to burden the commission with a flood of complaints. I have asked in the following email for a process that
would protect our clients and streamline the testing process. I have yet to receive a response from FPL. In response to no
response I have been moved to a press release that will publicly expose FPL meter issue. I wanted to give you an opportunity
to review this prior to release. Perhaps you have information that has been sent to the commission that I am unaware of. One
of FPL representatives stated the commission must approve any process for handling meters where we would be present
when the meter is exchanged and tested. I find that hard to believe, when we have already gone through the same with two
meters. If you have something let be know quickly, prior to this release.

George Brown

Southeastern Utility Services, Inc.

7107 East 36 Ave.

Bradenton, F1 34208

Phone: 941 747 9503

Fax 941-745-1155

cell 941-812-1657

email: george@susidot.com

—-- Original Message —--

From: I rown

To: charles holcomb FPL
Sent: Thursday, September 19, 2002 11:13 AM

Subject: METER TEST GUIDELINES

Charles, I have sent this to you as a guide to how we would prefer handling thermal demand meter
investigations and testing. As you are aware I have initiated a program with a number of national
accounts to provide a service to investigate the accuracy of their thermal demand meters. You are also
likely aware we have been forced to use the FPSC to referee these disputed meters and have employed
an independent test company to test the meters in the field. In each case the meters have been found to
register high. In all metering inquires I have pretested the accuracy of the demand response of these
meters with the use of proprietary software developed specifically for thermal demand meters with a 30
minute response curve. None of the inquires we have initiated to date have become Public Service
Commission complaints. It is my preference to keep it that way. I would like to propose a method that
would move the process along much faster and avoid burdening the Commission and FPL with
unnecessary steps and undesirable exposure. If agreeable, I am confident we can move toward a
common goal that will satisfy your customers and my clients of being treated fairly.

1. T will continue to search out potentially erroneous demand meters. When my testing is completed I
will place a wire-lead seal in the meter cabinet latch where FPL has already sealed the meter.

2. T will notify the FPL national account representative that the meter is suspect of over registration and
set an appointment to meet the meterman for replacement of the meter.

3. I will meet the meterman at the site to verify the meter has not been adjusted or other wise altered
and remove my wire-lead seal. The meter will be removed by the meterman and inspected for any
signs of tampering. I will place a new wire-lead seal in the canopy seal area along with the FPL
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canopy seal. A standard FPL numbered seal will be placed in one of the terminal lugs of the meter that
will prevent insertion of the meter in a test socket.

4. Upon notification that the meter has arrived at the Miami test center I will schedule a time to witness
the meter test.

5. On the scheduled test date I will witness removal of any seals prior to testing.

6. I will be permitted to photograph the meter response as it is tested for perpetual records and
documentation.

7. The meter will be tested as close to full-scale registration as practical.

8. If the meter tests within the allowable tolerance and there are no disputes as to the method, the case
will be closed.

9. If the meter test results in an over registration greater than allowable tolerance the meter will again be
sealed both by SUSI and FPL awaiting the outcome of settlement of over billing. FPL will agree to
refund that percentage of over billed demand for as far back as can be documented that the over
registration is evident in the customers billing records.

These steps will not preclude any customer from later having the opportunity to avail themselves to the
FPSC rules for referee of a dispute. While these steps take the appearance of a drawn out process I
believe it will work to the best interest of all involved. Please confirm with your metering department
and other management if this process will work. [ look forward to hearing from you at your earliest
convenience.

George Brown

Southeastern Utility Services, Inc.
7107 East 36 Ave.

Bradenton, F1 34208

Phone: 941 747 9503
Fax:941-745-1155

email: george@susidot.com

For immediate release October 16, 2002
Bradenton, Florida

Florida Power and Light Will Remove 90,000 Meters to
Avoid Complaints and Big Refunds

In response to a Florida Public Service Commission request, FPL announced on September 20,
they would retire one of their most popular commercial electric meters (the thermal demand
meter) by January 31, 2003. After receiving several complaints regarding over-charging
customers with these meters, FPL has determined to immediately retire 3900 of the 90,000
thermal demand meters. One of those complaints was registered as early as 1991.

Southeastern Utility Services, Inc (SUSI), a Bradenton based consulting firm, contracted with a
number of FPL’s larger commercial and industrial customers to investigate the accuracy of their
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meters. Working closely with the Public Service Commission to witness independent testing of
these meters, SUSI has documented a number of erroneous meters that responded above
allowable error levels.

Thermal demand meters register two components for billing commercial customers. Not only do
commercial customers pay for electric energy or Kilowatt-hours (KWH) just like residential
customers, in addition they must pay a charge for the maximum rate of power consumption each
month. That additional charge is called the Kilowatt Demand (KWD). This KWD accuracy is the
part of billing being disputed. Each customer that has been over-billed with this meter could have
been over-charged as much as $40,000 to $50,000 depending on how long the meter has been
installed and the magnitude of the error. That could relate to more than $25,000,000.00 in just
the past 5 years.

In August, after receiving a large number of requests by SUSI for the Public Service
Commission to witness and referee independent meter tests, the Commission asked FPL to
provide historical test results for the thermal demand meters. In response, FPL tested 150
meters. The results were staggering. Of the first fifty meters tested, the percent defective was
12.2, significantly higher than the allowable 7.61. Thirty-three of these meters also registered
greater than 100% of the KWH & KWD. This is the type of meter used for billing many of the
largest commercial and industrial customers that use 480-volt service.

Of the other 100 meters tested, 5.9% were defective with an allowable rate of 6.9%. Their test
results were split with about half reading high and half reading low. This meter class is generally
used to bill small to medium size customers like retailers, convenience stores, supermarkets and
customers that use 120 to 240 volts.

According to the report, FPL will continue to test thermal meters with a final report to the
Commission by November 30, 2002. Those test results will determine the plan of action for the
balance of the 90,000 meters. Many of the meters have been in service more than 30 years. In
fact, the thermal demand meter has not been manufactured for US electric power companies
since 1991.

FPL is one of the largest utility companies to continue to use the thermal demand meter. Most
power companies have retired these meters and replaced them with more accurate electronic
meters. FPL has no incentive to replace the meters with electronic meters. Under Florida law, a
thermal demand meter is considered accurate if it registers plus or minus 4% of full scale,
whereas electronic meters are required to be within 2%. If the 150 meters recently tested had
tested under the standards for electronic meters, FPL would have been required by Florida law to
refund at least 12-months of over-charges to 28% of the larger customers and 13% of the
medium class customers.

Most customers are unaware of their rights regarding accuracy and testing of their meters. They

trust the utility company’s word as to what is allowable. The following are facts that all utility
customers, residential as well as commercial, should know.
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All customers have the right to have their meter tested once every 12-months at no charge. In
addition, customers may request a qualified independent testing company test their meter.
Independent tests can cost $15 or more depending on the outcome of the test results. If the
customer disputes the utility company test results they can have the Florida Public Service
Commission referee and witness the testing. This is a little known law and is seldom used;
however, it has some major advantages for the customer. Once the Commission notifies the
utility that a customer has requested the meter to be refereed, the utility cannot remove or make
any adjustments to the meter without the customer, the commission, or a customer’s agent
present as a witness. The commission will even witness testing at FPL’s test center and provide
the customer with the results.

Customers have been told for years that the utility is only required to refund a customer 12
months of overcharges resulting from billing or metering errors. While that is true in some
cases, Florida law is much more specific. If a customer can show that the billing or metering
error has existed for a longer period they are allowed to recover over billing charges for an
unlimited period.

In a September 13 letter to the chairman of the Public Service Commission, SUSI’s attorney
asked the commission to review FPL’s proposed meter change out carefully to make sure all of
FPL’s customers will be treated fairly. The letter also asked that the commission consider
having these meters tested independently to give customers an unbiased test result. The
chairman responded that the commission staff will be evaluating the results of testing and
working with FPL on a plan to provide appropriate refunds to customers where warranted. To
date no refund plans have been formulated.

It is SUSI’s position that FPL would prefer to keep this metering situation under wraps to avoid
the possibility of very large refunds and the associated negative impact on the integrity of their
metering accuracy. It is also SUSI’s position that all customers involved with a meter change
should be informed of the reason and given an opportunity to respond with action that is
consistent with Florida law. ONCE THE METER IS REMOVED PROOF OF ANY REFUND
IS LOST FOREVER. The best solution is to 1. Call the Florida Public Service Commission at
800-342-3552 and request the commission referee a test of your meter. 2. Call SUSI to pre-test
your meter and quantify any metering error as well as schedule the Public Service Commission
to referee testing your meter. Only SUSI has the proper computer software and recording
techniques, which have brought these metering errors to the attention of SUSI's corporate clients
and the Public Service Commission. Without this equipment the errors would not have been
recognized. You may also contact Florida Power and Light’s complaint line at 800-226.3545.

Southeastern Utility Services is a Florida Corporation based in Bradenton, Florida. George
Brown founded the company in 1986 after working for Florida Power and Light Company for
more than 19 years. SUSI may be contacted at 941-747-9503 or on the Intermnet at

www.susidot.com
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Sid Matlock

From: george brown [george@susidot.com]

Sent: Thursday, January 16, 2003 9:31 AM

To: Sid Matlock-Florida PSC; Jim Boler-Target Corp.
Subject: Referee of FPL metering issue Target store Sarasota
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Sid, it has been some time since we last communicated. You may recall on August 30, 2002 I forwarded to you an overview
of the test results from a thermal demand meter on a Target store in Sarasota. I also included a comparison of all of Target's
thermal demand meters compared to electronic meter demand response. At the present time all of Target's thermal demand
meters were replaced with electronic meters on November 5 thru 12, 2002. The meters replaced were tested on December 12,
2002 at FPL's test center in Miami. Those tests were witnessed by a PSC representative,Clinton Williams. Twelve meters
tested resulted in two additional Target stores meters responding greater than 4% of full scale. That brings the total to 3 of 14
meters tested out of tolerance. That is slightly greater than 21% of TARGETS meters are defective in FPL's favor. In
addition, two other meters tested registered at greater than 3% over. Those meters were tested at approximately 39% of full
scale. It is our position that those two will register at greater than 4% if retested at a level of 75-80% of full scale. That
would more closely represent where the meter normally operates at the customer site. If found over, that would be 5 of 14 or
about 36% defective. That position is supported by an evaluation of the demand usage since the thermal demand meters were
changed. The 14 meters that have now been replaced with electronic meters have experienced an overall reduction of 720-
KWD in the most recent billing period compared to the same period in 2001 which is an average of 51+KWD each. That
represents approximately $7,000.00 in just one month attributed to what would have been excessive demand charges. In
comparison, the 16 electronic meters that have been in service over the past years had an increase of 228 KWD, an average of
14 KWD each. It should be noted, none of and m t registered below allowable tolerance. This
information is presented as facts not assumptions. It is a basis for the discussion that will follow.

On September 6, 2002 a claim for erroneous demand registration was sent to FPL for the Sarasota Target store. Our claim
was for an estimated over charge of approximately 10% of the monthly billed demand which would have been slightly over
6% of full scale. That is the best estimate of a realistic error from the historic billing and testing results by FPL and an
independent testing company. The claim asked that FPL refund all of the overage for a period starting June 30, 1997 to the
August 2, 2002 billing when the meter was changed. The claim totaled $55,614.46. Since the original claim was submitted
the usage pattern on the new meter did not reflect that total was justifiable and an adjustment to that claim was made on
December 16, 2002 to $40,280.76. It has been our goal to recover no more nor less than the amount of damages that are
realistic. FPL is now denying the claim and proposes to settle for a mere $4,786.00. That represents less than one year of
estimated over charges. Their basis for denial is that the red and black needles would not iikely separate over the course of a
month. That position is based on one test in the FPL meter test center. Our position is quiet different. And is based on much
more evidence.

In April of 2002 I began an investigation of this meter because of its high demand usage compared to all other Target stores
served by FPL. That investigation included video sessions and energy usage over many hours. On all occasions of observing
the meter, the red and black needles were always separated by at least 2.5 1/10th on the scale. The only exception was an
observation on May 2, 2002 the same date as the normal scheduled meter reading. I can only assume I visited the site shortly
after the meter reader had reset the demand needles. However, on May 28, 2002 meter was photographed with the needles
separated. Then again on August 10, 2002 the meter was photographed and tested mdependently. On that occasion, the
separation of the needles was witnessed by a PSC commission representative as well as FPL employees and SUSI
representatives. On at least three correspondences with Chuck Cain of FPL I have offered evidence and suggested additional
methods to prove the needles will separate over the course of the month.

We have asked that the original meter be returned to the socket and placed in series with the thermal demand meter and
observe the difference in response. FPL claims that is not a viable means of comparison.

Chuck Cain January 8, 2003

"We do not believe, however, that comparison testing of a thermal meter and an electronic meter

will resolve what may, or may not, have transpired historically with the

meter removed last August.”

FPL has obviously overlooked the results since the meter was changed in August. The demand has been 7.25% below the
same 5 month period of 2001. That is a total of 215 KWD. The meter was read yesterday, 14 days into the new billing

period. That observation reveals a reading of 442-KWD. The February 2002 demand was billed at 600-KWD. That is a
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difference of 157-KWD less than the prior year. This may prompt us to resubmit our onginal claim or adjust it even higher
as a result of new evidence.

FPL has also overlooked other factors that could and would likely influence the response of a thermal demand meter tested in
a controlled environment verses a meter tested in the field. Since this type meter responds to heat as its thermal demand
component, is it possible that the sun and associated heat could produce different results in the field as compared to a 75
degree laboratory environment? Bent metallic strips, (the needles) deflect one way or the other when heated.

FPL also overlooks the possibility of vibration that may cause a reaction to their meter. The demand needles on a thermal
demand meter are supported on very fine bearings that are intended to minimize any friction since the needle must respond
freely to the reaction of the meters heat of the corresponding demand. The torque of the demand element is very small.
Again, consider any unnecessary friction could influence the accuracy of the meter. Because of this minute torque, and the
delicacy of a the components, is it possible that a slight vibration could cause these needles to separate? This meter is located
within 10 to 15 feet of a speed bump. Could the passage of large delivery trucks or simply passenger vehicles cause enough
vibration to dislodge the sticking needles in a 30 day period. Another source of vibration could be aircraft. This store is
located within 4 miles of the Sarasota-Bradenton airport. The predominant runway is oriented within a few degrees of the
location of the store.

Speaking of the 30 day period. FPL is basing their assumption that the needles never separate from the time the meter reader
reads the meter and resets the demand needles to the actual recording demand at that time. However, the meter will react to
the electrical load of the building as that load is increased or decreased. This store has a daily energy use profile that goes
from a minimum of 150 KWD of less at night after closing to over 500 KWD at it's peak during the day. That is a minimum
of 30 cycles each month. When the meter was independently tested on August 10, 2002, that is exactly how the meter
responded. When the meter descended to zero load the needles separated, then on the following cycle of increasing the load
the needles remained separated all the way up to applied load.

After all of this physical evidence FPL has reached the conclusion that the only way to resolve the issue is to take a
settlement of $4,786.00 or let the commission decide. I'm puzzled, if there is nothing wrong why would FPL even offer a
settlement? In the latest response from Chuck Cain on January 15, 2003, he either knows something we are unaware of or is
making assumptions of how the commission may respond that would be contrary to all the evidence.

Chuck Cain January 15, 2003

"As you decide how you would like to proceed, I feel an obligation to Target

to point out that any future decision made by the Public Service Commission

could actually result in a rebilling of the account based on the

inconclusiveness of the evidence."

I am confident that the Florida Public Service Commission can review the physical evidence and make a fair and equitable
decision for Target. I would like the opportunity to present the evidence I have collected to the person or persons at the
commission that will make a decision.

If you will please investigate who will be responsible to referee the outcome of this issue and advise me so I can make an
appointment with that person, I would appreciate your assistance. Or is there further procedures that must be followed to
have this issue resolved by the commission.

George Brown

Southeastern Utility Services, Inc.

7107 East 36 Ave.

Bradenton, F1 34208

Phone: 941 747 9503

Fax 941-745-1155

cell 941-812-1657

email: george@susidot.com
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Sid Matlock

From: george brown [george@susidot.com]
Sent: Thursday, January 30, 2003 1:19 PM
To: Sid Matlock-Florida PSC
Cc: Jim Boler-Target Corp.
Subject: Meter retest at FPL
—
Unbtted Attachment 1-28-2003 analysis psc sid matlock

thermal to ... 1-30-2003.doc
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Sid, I have attached two files. One is a MS Word file explaining our position on the need to retest a number of meters at FPL.
The other file is an Excel spread sheet containing data on billing of Target accounts comparing electronic meters and thermal
demand meters. I would suggest reading the Word file first. If you have any questions please don't hesitate to call. Thanks
George Brown

Southeastern Utility Services, Inc.

7107 East 36 Ave.

Bradenton, F1 34208

Phone: 941 747 9503

Fax 941-745-1155

cell 941-812-1657

email: george@susidot.com
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January 30, 2003

Sid Matlock
Florida Public Service Commission

Dear Mr. Matlock:

This letter is a follow up to the conversation we had earlier this week about where on the
scale thermal demand meters are tested by FPL and retesting of previously tested meters
by FPL. After several conversations with PSC staff members, Mr. Cochran Keating
directed me back to you. He suggested I outline the problems we are experiencing and
you would direct my concerns to the appropriate departments.

Southeastern Utility Services, Inc. (SUSI) has contracted with a number of nationally
recognized retail customers of FPL to represent them in investigate metering deficiencies.
Specifically directed at thermal demand meters. Those customers include Wal-Mart, K-
mart, Target, Best Buy, Lowes, Dillard’s, J C Penney, Ocean Properties and Food
Lion/Kash’n’Karry as well as a number of individual customers. It is our obligation to
identify where metering problems have a negative impact on their cost of operation. It is
also our obligation to assure that, when a problem exists, to exhaust every reasonable
effort to have the utility refund any over charges to the extent that is accurate, lawful and
equitable.

To date SUSI has initiated refereed rulings on a number of metered accounts, however to
avoid burdening the commission SUSI has only required the commission witness
removal and witness of two meters. One of which has become a complaint. This letter is
not addressed to that specific complaint. The circumstances surrounding that complaint is
in part the reason for this letter.

SUSI along with the commission has witnessed testing of approximately 25 thermal
demand meters at FPL’s meter test center in Miami. Those test results have produced 3
unquestionable meters that responded 4%+ greater than allowable tolerance. One
additional meter was witnessed in a field test as well as a shop test. While the results for
that field test was a +14%, FPL only recognized a 3.14%+ test.

In an effort to simplify an analysis of the results of the new electronic metering that
replaced thermal demand meters, I will only discuss the specific results for one customer,
Target.

Target operates 32 stores in the FPL service territory. Seventeen (17) of those accounts
have been billed for a long time on electronic meters. Fifteen (15) have been, until
recently, served on thermal demand meters. The use of electronic or thermal meters has
no bearing on where or size of the accounts. It is likely that the electronic meters are
used on newer stores since FPL has been metering most new customers with electronic
meters since the mid 90’s.



In an analysis of the 15 accounts that have changed to electronic meters the billed
demand has had surprising results. The testing by FPL on 13 of the 15 meters resulted in
an aggregate average of 101.78% plus. Keep in mind 2 meters have not been tested, one
was a new thermal demand meter that had recently replaced a defective meter we
identified and another was inadvertently overlooked in the pool of meters. In this analysis
those two were given an assumed accuracy of 100%. One would expect the demand on
these 15 stores to drop by around 2% of their prior levels for the same month last year.
The actual demand over the past month or two months, depending on when the meter was
read, has had a whopping 12% reduction. When we look at the raw data that relates to
over 700KWD less demand than the aggregate for the prior year in just one month. In
fairness, to account for weather, the same comparison was analyzed for the accounts that
had electronic meters in the prior 12 months. Those 17 accounts showed an increase of
1.67% in the demand for the same comparative period. While we will stick with the
analysis of only the Target accounts, it should be noted that we are observing similar
results with our other customers’ accounts since the meters were replaced. The attached
Excel spreadsheet “1-28-2003 analysis thermal to electronic.xls” contains all of the data
presented in this inquiry. That data is a download from FPL’s web site.

Obviously we question how we can experience such a large reduction in the level of
demand when the test results from FPL would have us expect something different. This
is evident in why I question the recent results of the 1V(277/480volt thermal demand)
meter removal report of January 21, 2003 delivered to the PSC by FPL. According to that
report FPL claims they have removed 3559 of the ~3900 1-V meters. They have tested
1145 of those meters with 126 testing 4% less than accurate and 46 testing 4% greater
than accurate. That would mean that FPL has been short changed on 11% of the meters
tested while they only over billed 4% of their customers. There is quite a contrast in the
results we have experience where 20% of the meters tested registered 4% greater than
accurate and “0”, “none”, “nata”, “zip” registered 4% less than accurate.

With these observations it leads me to believe something is obviously wrong. Is it the
method of FPL’s testing? Do thermal meters respond differently in the shop than they
would when exposed to the elements? Do thermal demands respond at the same level of
accuracy/inaccuracy no mater where they are tested on the scale of the meter? Do thermal
demand meters register electrical demand differently than electronic meters? Does the
age and routine maintenance of this type meter have an influence on the meters accuracy?
Or, is it a combination of all of the above and other factors that are unknown? Very little
information is published or available that will answer these questions. However, I have
studied and observed the operation of these meters over the past years and have come to a
number of conclusions that support my position on how the meters may respond in
varying circumstances. [ believe I can answer some of these questions.

TEST METHOD

When I have witnessed testing of meters at FPL’s test center, FPL follows the specified
standards required by ANSI C12.1. Recording the results of testing that have not been



witnessed may have an influence on the outcome. For example, in July of 2002 FPL
tested 50 1V meters for a special report to the commission. In that report all of the results
were reported at exact incremental marks on the meter scale. That would be either .1 or
.05 depending on the scale of the meter. In contrast, the test results reports on the meters
we have witnessed the readings are interpolated to .01 increments or as close as can be
read on the meter scale.

SHOP TEST Vs. FIELD TEST

The demand component of a thermal demand meter is a very sensitive element that
should respond accurately to the amount of heat that is applied to it in direct proportion to
the energy that is being delivered to a building or the amperage applied during a test.
Two-matched spring like elements are attached to a common shaft similar to two spring-
wound thermometers coupled in opposing directions. In the thermometer, if the common
shaft with a pointer is rotated to a point on a scale, and an equal amount of heat is applied
to both elements, the pointer should theoretically not move. However, if one element is
heated greater than the other, the pointer will move in one direction or the other
depending on the configuration of the springs. If additional heat is applied to that spring
element the pointer will deflect further. That is the principle of the thermal demand
meter. In the thermal demand meter one element “the driver” contains a resistor-heating
element. The other spring “the compensator” will only react to ambient temperature
within the meter. Its purpose is to attempt to always keep the pointer at zero if no energy
is consumed. As electrical energy passes through the meter a proportional amount of
energy is passed through the resistor causing heat and causing the demand needle to over
come the compensator and respond up scale. When the energy is removed, the needle will
drop down scale to a point depending on the energy level that is residual.

According to two retired engineers from LANDIS GYR/DUNCAN, a reflective shield
over the thermal elements should negate the exposure of these meters to the radiant
energy of the sun. However, there was never any type of compensation for the convex
contour of the canopy cover that could react like a magnifying glass that concentrates
heat to one focal point. Nor, are the elements protected at a low horizon angle. FPL
attempted to simulate the effects of radiant energy when they tested the 50 1V meters
referenced above. According to their method, several hundred watts of flood lamps were
concentrated on the test board while the meters were under test conditions. They claim
the meters initially responded below accuracy and then increased when the heat was
removed. It is my position that there is only one way to duplicate the effects of radiant
energy and that is to place the meters in the environment where they were used to bill the
customer and place a comparative electronic meter in series with it. On the one and only
occasion where that was done, it was proven that the thermal demand meter responded
much greater than the electronic meter. For some reason FPL has refused to duplicate that
effort to prove or disprove my position.

TEST RESULTS DEPENDING ON WHERE THE METER IS TESTED ON THE
SCALE




The main thrust of this inquiry is to evaluate the results of testing the same meter at
various points on the full scale of the meter. We have asked FPL to retest several meters
that when tested resulted in +2 to +3% over accuracy. FPL has refused to do so. They
have interrupted rule 25-6.059(2) to apply only to meters that are at the customer
premises. In 25-6.059(1) it is clear that if a meter is to be shop tested the meter will be
removed and not returned to the premises. If you use (1) then you cannot use (2). We
have even asked to have the meters retested at actual cost, which was refused. Does FPL
know something that they do not want exposed? Now that leaves with the only option
available, have the meters tested by an independent testing agency. As stated by FPL’s
metering engineer “FPL will only accept test results from their in-house test center”. That
has proven out with the status of the most recent complaint at the Target store in
Sarasota. FPL refuses to recognize the test results of Bob Armstrong, even though the
response of that meter more closely matches his test results.

As mentioned earlier, 5 of 25 meters tested at SUSI’s direction, the results were 4%
greater than tolerance. Of those 5 tests all were performed at greater than 60% of full
scale. That alone raised a flag. I looked back at the raw data on the test results from the
50 1V meters of July 2002. Surprisingly, the only meters that indicated greater than 4%
were those tested at greater than 60% of full scale. I then looked at the testing results of
the other thermal demand meters, which were other than 1V meters, a sample of
approximately 130, which were included in the July 2002 report. Only one, tested at 44%
of full scale, responded greater than 4%-+. That would be 90% of the meters tested,
responding 4% over, were tested in the upper portion of the scale. Draw your own
conclusion.

HOW DO THERMAL DEMANDS REGISTER Vs ELECTRONIC

In theory a thermal demand meter should never exceed the demand of an electronic
meter. A thermal demand is designed with a time lag response to react on an exponential
curve of 30 minutes. It should require 3 consecutive 15-minute intervals for a thermal
meter to reach 99.9% of the load applied. While electronic meter can be programmed to
respond to a variety of characteristics, they typically collect energy use levels in time and
add consecutive 15 minute rolling periods to give a 30-minute maximum response. There
are several reasons for a thermal demand to respond greater than an electronic meter:
among others, calibration, external heat source, bent indicator needles.

MAINTENANCE AND AGE OF METER INFLUENCE ACCURACY

The commission is aware that in the 80’s FPL requested and was granted permission to
use periodic testing methods that would reduce the cost of meter maintenance. Those
testing methods stretched the time from 5-years to perhaps 3 times or more the interval of
required testing. A large number of the meters that we have had replaced could be 35-
years old or more. That was determined by the number of 5-year test stamps on the back
of the meter base. At the same time we have observed last test dates back to 1988 and
further. It appears at the present time FPL is recognizing the wisdom of that earlier
decision. If their reporting of the results of recent testing are correct, they have taken an



11% short fall and only over billed 4% of their customers as a result. You would think
they would be more appreciative of our efforts since we were instrumental in identifying
those short falls. What is extremely surprising is the inconsistency of the annual test
results from prior years. If I am interrupting the July 2002 report correctly, FPL claims
that the 1V meters experienced a defect rate of slightly over 2% with an allowable defect
rate of ~6-7% in the samples of the prior 4-years. Then, in the July 2002 report, suddenly
that jumped to greater than 12%. Now we have a January 21, 2003 report that has a
minimum 15% defect. I am assuming the 91 meters that registered less than 98% of
KWH were the same meters that registered 96% of KWD. If that is not correct, then the
defect rate is even greater.

Please take all of these factors in consideration. We are asking for some very simple
variations in how meters are tested to give the customer the benefit of an accurate test
that represents how they have been billed over the past years.

We are requesting an interpretation of rule 25-6.059(2) that allows a customer an
additional test of their metering at a level on the scale that truly reflects where the
customer uses demand. Of course we would expect the $15 deposit to be imposed and
disposed of according to the results of the retest.

If it is in the interest of the commission to discover why these thermal demand meters are
responding much differently than electronic meters, I would suggest having FPL set up
10 sites with dual metering, one thermal in series with one electronic, and observe the
response. I would suggest not allowing FPL to select the meters to be compared.

We believe FPL has been given special treatment in allowing a waiver of rule 25-6.60(2)
without the need of extensive hearings or review. It is our position that our clients should
be extended the same privilege.

As I have offered in the past, I will be pleased to make a presentation to the commission
staff or other parties at the commission to support any and all of the observations,
experiences and evidence I have collected relating to the problems with FPL’s thermal
demand meters.

I would appreciate a timely response on this issue. If you have any questions or need
clarification, please don’t hesitate to call me at 941-747-9503.

Sincerely

George C. Brown, Vice President
Southeastern Utility Services, Inc.



Sid Matlock

To: Sid Matlock
Subject: FW: Meter change analysis 2-13-2003

————— Original Message-----

From: george brown [mailto:george@susidot.com]

Sent: Thursday, February 13, 2003 10:19 AM

To: STACIE LANGIEWICZ- Tar; Jim Boler-Target Corp.

Cc: Ralph Calleja-FPL; bob armstrong; Daniel Joy; $id Matlock-Florida PSC
Subject: Meter change analysis 2-13-2003

Jim,

The analysis listed below is a summary of the results from demand readings since early
November 2002 to present. In the first two weeks of November 2002, 14 thermal demand
meters were removed and replaced with electronic meters. One meter in this analysis was
changed in August 2002. Target has a total of 32 stores operating in the FPL service
territory. Seventeen of those accounts have had electronic meters installed since their
original opening dates. This analysis is a comparison of the difference in change for the
two categories of accounts, existing electronic meters, and thermal demand changed to
electronic meters. The numbers presented are directly downloaded from FPL's internet site.
Each account compares the demand of the prior year's month to the present month, i.e. Dec.
2001 to Dec 2002 and Jan 2001 to Jan 2002. The aggregate of each category, thermal and
electronic, is then compared.

The numbers tell the story!

On December 10, 2002 FPL tested 12 of the thermal demand meters included below. The
results of that testing indicated the average demand error was 1.8%+ of the full scale on
the meters. The sum of the total full scale value of all the meters is 11,760. If the
testing is accurate that would indicate that the new meters should respond by
approximately 210 KWD less per month than the aggregate of the meters replaced. All things
being equal, we could have expected to see a reduction of 500 KWD over the past two and
one-half months. Yet the actual difference is more than 5 times {(-2,688KWD) what would be
expected. Over the same period the existing 17 electronic meters had an aggregate increase
of 507 KWD. The good news is that you have realized a cost reduction of approximately
$25,000 in demand charges on these accounts. Again, all things being equal, the only
difference between the two categories of accounts was a meter change. Something is
obviously wrong with FPL's testing!

THERMAL, DEMAND CHANGED TO ELECTRONIC 15 ACCOUNTS EXISTING ELECTRONIC METERS 17 ACCOUNTS
AVG EACH AVG EACH
average

demandKwd diff

from prior
12 menth% + or -

prior 1l2-mo average

demandKwd diff

from prior
12 month% + or -

prior 12-mo

02/11/03 8- READINGS382.5 (122.25)-23.1%2/11/2003 6 READINGS 536.2 (13.33)-2.94%
Jan-03 15 readings435. {53.73)-10.0%Jan-03 16 readings489.0 11.81 2.8%
Dec-02 15 readings450. (47.57)-8.6%Dec-02 16 readings507.7 19.88 4.3%

Nov-02485.8 Nov-02514.
0Oct-02503.7 Oct-02535.
Sep-02512.7 Sep-02540.
Aug-02513.6 Aug-02537.
Jul-02516.0 Jul-02520.
Jun-02514 .4 Jun-02517.
May-02479.2 May-02510.
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-

Apr-02480.8 Apr-02492.5

Mar-02450.5 Mar-02476.1

Feb-02469.5 Feb-02457.1

Jan-02 486.5 Jan-02 482.1

Dec-01 495.5 Dec-01 455.4

total-2688.5 total507.0

since meter changes since meter changes

Since the only difference is a meter change, it would be likely that while testing in the
meter shop is an indication that a meter over or under registers the demand, it is not the
same as the actual magnitude of the difference that could be expected if the meter were
tested in the socket at the customer location. There are a number circumstances that
could influence the out come of meter testing.

1. Are FPL's test boards calibrated accurately? When were they last certified?

2. Is the radiant energy of the sun causing an accuracy problem? This has been one of my
ocbservations on a number of meters checked in the field. The sun even caused meters
without power connected to respond.

3. Does the thermal demand element derogate over many years of exposure?

4. Does reactive KVAR have an influence on the demand test? The shop demand test is
performed at unity power factor.

It is my position that the answer lies within these questions and others. While it may
never be possible to obtain that answer, one sure way to determine the meters accuracy, is
to replace them at the customer site in series with the electronic meters. FPL has refused
to do so claiming it is cost prohibitive. They did however perform such as test on one
customer account with proof positive. I suspect they don't want to prove they have a
problem. Nor do they wish to identify the cause.

I have suggested a remedy to the Florida Public Service Commission(FPSC) in an e-mail on
January 30, 2003. I have had no response. FPL is scheduled to respond to the FPSC
tomorrow 2/14/2003 on the complaint for the Sarasota, Fruitville Rd. store. As socn as I
have any information I will contact you.

If you have any questions don't hesitate to call me.

George Brown

Southeastern Utility Services, Inc.
7107 East 36 Ave.

Bradenton, Fl1 34208

Phone: 941 747 9503

Fax 941-745-1155

cell 941-812-1657

email: george@susidot.com



Sid Matlock

To: Sid Matlock
Subject: FW: COMPLAINT FOR SARASOTA TARGET STORE

————— Original Message-----

From: george brown [mailto:george@susidot.com]
Sent: Friday, February 14, 2003 12:45 PM

To: Sid Matlock-FPSC

Subject: COMPLAINT FOR SARASCTA TARGET STORE

Sid, it was my understanding that FPL was suppose to respond to the commission by today.
If that is the case please let me know. If I was mistaken please advise as to when I
should expect a response. Thanks

George Brown

Southeastern Utility Services, Inc.

7107 East 36 Ave.

Bradenton, Fl1 34208

Phone: 941 747 9503

Fax 941-745-1155

cell 941-812-1657

email: george@susidot.com



Sid Matlock

To: Sid Matlock
Subject: FW: FPL Complaint 514226E

————— Original Message-----

From: george brown [mailto:george@susidot.com]

Sent: Wednesday, February 19, 2003 6:38 AM

To: Sid Matlock-FPSC

Cc: Bob Armstrong-ESE; Daniel Joy-Law Office; Jim Boler-Target Corp.; STACIE LANGIEWICZ-
Tar

Subject: FPL Complaint 514226E

Sid, Thanks so much for faxing the FPL complaint response to #514226E. Please forward a
copy of this email to Mr. Cochran Keating, I do not have his email address.

I can't help but believe FPL is even more confused with their test results than I. They
have completely confused themselves trying to explain away their problem.

I will explain point by point.

Page 1. Para 3. They explain how the "pusher pointer (red)" is misaligned and pushes the
"maximum pointer (black)" ahead of the pusher by .25 ‘increments. It is the "maximum
pointer" that is misaligned, however the results are the same. That statement is more or
less correct for what was observed in the field test August 10, 2002. Now they say, in
the shop test, the end test result was 4.3 instead of 4.05. Those numbers are incorrect.
At the end of the test the black needle and red needle rested at 4.3 (I registered 4.31 &
4 .32 during the last few minutes of the test). The test standard read the equivalent of
4.08. That would result in an error of

4.3 - 4.08 = .22/7(full scale) =3.1428%

Page 1. Last sentence. In reviewing its records they can't determine when the needle was
bent. I suppose they want someone to recall if they bent the needle in 1996. That was
the last time the canopy was off the meter and the only time that the needle could have
been bent.

Page 2. Para 1. Thankfully, they explain a properly calibrated thermal demand will
register correctly over the full scale of the meter. I do believe they make my point on an
ongoing issue with other meters that have been recently tested, in their example (2):"an
error due to a calibration adjustment condition will increase as the meter is tested
closer to 100% full scale."

At this point for purposes of continuity, I will refer to ATTACHMENT 1 PAGE 3. Equipment
summary report. The top portion of the report is the results of the most recent KWH test
of 8/21/2002. The bottom portion is the test results from 1996. Those tests are only the
results of the KWH there is no reference to the KWD. If you investigate further you will
find there was never a demand test performed on this meter in 1996. I did pickup on
something strange in this report. The KWH reading at the start of the test was 0090 and at
the end of the test the reading was 0000. It is likely that can be explained away by
saying all meters tested are reset to all zeros. This meter had been in service for some
time with date stamps on the rear of the meter indicating test dates as far back as 1986
and or 1980. It is very strange that this meter, over a number of years in service, would
have advanced by only 50 KWH.

Page 2. last para.

FPL had their billing expert review the history of demand usage prior to the meter change
and after, yet they can not see a clear indication of over or under billing the demand.
What did they have for historic information.

Did I miss something or what kind of difference is their billing expert looking for?

1



FPIL, Account Number:499095854°0C

Bill to Date Service DaysEnergy Usage (KWH)On- Peak KWHOff- Peak KWHOn- Peak
DemandMaximum DemandElectric ChargeKWD
DIFFERENCE
+ OR - 12 MONTHS
PRIOR%

DIFFERENCE
2/3/200332195840000442513,115.40 -158-26%
1/2/200331206880000563514,743.45 234%
12/2/200233235560000570515,843.12 -66-10%
10/30/200229247800000566516,346.39 -82-13%
10/1/200232292560000619%$18,820.67 -41-6%
8/30/200229180240000623$13,895.80 -49-7%
8/1/200230267480METER CHANGED 8-10-2002600$17,534.54 -373-9.77%
7/2/200229246720000648%517,067.25 564AVERAGE
6/3/2002322575200006005$17,094.51
5/2/200229221280000636%15,830.81
4/3/200229199560000624$15,786.27
3/5/200229180000000600$14,615.43
2/4/200232209880000600516,041.98
1/3/200234241320000540516,950.51
11/30/200131218160000636516,863.73
10/30/200129227760000648%$17,453.36
10/1/200132261840000660%19,262.86
8/30/200129253200000672320,753.05
8/1/200130259800000648%20,906.63 626AVERAGE
62kwd/MO.
62/840=7.38%

over the past six months, following a meter change, this account has experienced a 10%
average demand reduction each month. That is 62 KWD monthly or as referenced to the full
scale of the old meter 7.4%; more than twice what FPL originally admitted.

FPL made an offer of $4,786 for an assumed 12 month recovery of demand billing error. It
appears they have used a number that is not related to the actual error or the error that
was measured during testing. We rejected that offer since it does not reflect the damages
experienced by Target. On December 16, 2002 SUSI presented FPL with an adjusted claim of
$40,280.76 which is representative of the damages Target has experienced through billing
with an erronecus meter.

In this response, it appear that FPL is withdrawing and offer to settle.

There is one thing that stands out in all of FPL's correspondence. There has never been a
reference to witnessing a field test on August 10, 2002. If questioned on the events of
that test, three employees were present and witnessed the meters needles separated. Those
employees are: Jim DeMars, Charles Holcomb and the local meterman Denis.

I can see only one way to resolve this complaint. I would have suggested having FPL return
the old thermal meter to the customer site and place it in series with the new meter and
compare the difference. However, FPL has refused to do so. Since FPL has had unlimited
access to this meter without any over sight, I would not be confident of the reliability
of such a test. That leaves the only other choice: an informal hearing through the PSC.
Please investigate how we would proceed with a hearing and advise me when and where to
direct that request. I would also like an opportunity to present much more evidence in
this case that can support our position. I would prefer a face to face appointment at the
PSC, with FPL present if they wish, to discuss more details of this complaint. FPL has
stretched this out over 6 months, I would appreciate your assistance if we can expedite
this request.

George Brown

Southeastern Utility Services, Inc.
7107 East 36 Ave.

Bradenton, Fl1 34208

Phone: 941 747 9503

Fax 941-745-1155
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" cell 941-812-1657
email: george®@susidot.com



Sid Matlock

To: Sid Matlock
Subject: FW: determination of average meter error

————— Original Message-----

From: george brown [mailto:george@susidot.com]

Sent: Sunday, March 02, 2003 7:58 AM

To: Chuck Cain-FPL; JIM DEMARS-FPL; Ralph Calleja-FPL
Cc: JIM RUEHL-FPSC; Sid Matlock-FPSC

Subject: determination of average meter error

Ralph, please pass this along to Dave Brombley. He asked for the rule I was quoting on
Thursday, 2/27/2003 with reference to the various tests that would be useful in
determining a more precise degree of error when testing meters. This is the anticipated
method we will use when independently testing.

Dave, please email me so I will have your contact information. I would like to continue
our discussion on methods that would give your customers and our clients a more accurate
method for determining the accuracy of their metering.

25-6.058 Determination of Average Meter Error. Whenever a metering

installation is tested and found to exceed the accuracy limits, the average error
shall be determined in one of the following ways:

(1) If the metering installation is used to measure a load which has

practically constant characteristics, such as a street-lighting load, the meter
shall be tested under similar conditions of load and the accuracy of the meter "as
found" shall be considered as the average accuracy. (This would apply to the stores that
are closed with light constant lcad).Food Lion & Kash n Karry.

(2) If a single-phase metering installation is used on a varying load, the

average error shall be determined in one of the following ways:

(a) The weighted algebraic average of the error at approximately 10 percent

and at 100 percent of the rated test amperes for the meter, the latter being given
a weight of four times the former;

(b) The simple average of the error at approximately 10 percent and at
approximately 100 percent of the rated test amperes of the meter, each being given
an equal weight; or

(c) A single point, when calculating the error of a totally solid state

meter, and the single point is an accurate representation of the error over the
load range of the meter.

(3) If a polyphase metering installation is used on a varying locad, the

average error shall be determined in one of the following ways:

(a) The weighted algebraic average of its error at light load (approximately

10 percent rated test amperes) given a weight of one, its error at heavy load
(approximately 100 percent rated test amperes) and 100 percent power factor given
a weight of four, and at heavy load (approximately 100 percent rated test amperes)
and 50 percent lagging power factor given a weight of two; or

(b) A single point, when calculating the error of a totally solid state

meter, and the single point is an accurate representation of the error over the
load range of the meter.

Specific Authority: 366.05(1), F.S.

George Brown

Southeastern Utility Services, Inc.
7107 East 36 Ave.

Bradenton, F1 34208

Phone: 941 747 9503

Fax 941-745-1155

cell 941-812-1657

email: george@susidot.com



Sid Matlock

To: Sid Matlock
Subject: FW: meter test by independent test firm

————— Original Message-----

From: george brown [mailtoc:george@susidot.com]

Sent: Tuesday, March 04, 2003 10:49 AM

To: Ralph Calleja-FPL

Cc: Glen Staton-KMART; Johnny Duke--KMART; Tom Goetz-DILLARDS; Michael Walsh-OCEAN P.;
Dustin Mirick-BESTBUY; tom head-FOODLION; Rick Heithold-FOODLION; Robert Keller-JCPENNEY;
Debra 1 James-WALMART; Jim Boler-Target Corp.; JIM RUEHL-FPSC; dave brombley@fpl.com; JIM
DEMARS-FPL; Bob Armstrong-ESE; Sid Matlock-FPSC

Subiject: meter test by independent test firm

Ralph,

You said you will send me two testing firms that I have a choice to pick from. I know FPL
hopes to erect every obstacle possible to discourage my efforts to prove the inadequacies
of your testing procedures. However, we are locking at the administrative code as our
guideline, not FPL's policies. I have selected Electrical Sales Engineering, Inc (ESE) as
our independent test firm. ESE's testing equipment is quite portable which will allow
testing in direct sunlight. Their testing will include power factor as well as testing on
the full scale at various points to determine the true average error of a meter. As you
know, these are some of the problems we have identified with testing at FPL's test center,
an enclosed air conditioned environment. Once your folks have determined that ESE meets
the standards of ANSI C12.1 1982, I will provide a list of the meters that are to be
retested. The contact information is listed below.

Bob Armstrong
E-mail Address: bob@esebg.com
Title: PRESIDENT
Company: ELECTRICAL SALES ENGINEERING, INC.

Address:

P.0O. BOX 268

BOWLING GREEN KY 42102-0268
Phone : 270-843-1188 Fax: 2708425378

FLORIDA PUBLIC SERVICE COMMISSION RULE

25-6.059 Meter Test by Request.

(4) At the request of the customer, the utility shall make arrangements for

a meter test to be conducted by an independent meter testing facility of the
customer's choosing. The customer shall be responsible for negotiating and paying
to the independent meter testing facility any fee charged for such a test. Such
independent meter testing facilities shall, at minimum, conform to the requirements
of the American National Standard Code for Electricity Metering, Seventh Edition
(ANSI C12.1 1982). Where appropriate, the meter may be field tested. The customer
shall be responsible for all the costs to the utility associated with a meter test
by an independent meter testing facility. The utility shall provide a detailed
estimate of such costs and may require payment of such costs prior to the actual
meter test. If the meter is found to be running fast in excess of the limits
established by these rules, such costs shall be refunded, but if within the
allowable limits, the utility may retain the costs.

I will send you the other information you requested under a different email. Thanks
George Brown

Southeastern Utility Services, Inc.

7107 East 36 Ave.

Bradenton, F1 34208

Phone: 941 747 9503

Fax 941-745-1155



cell 941-812-1657
email: george@susidot.com



Sid Matlock

To: Sid Matlock
Subject: FW: approved meter test facilities

————— Original Message-----

From: gecrge brown [mailto:george@susidot.com]
Sent: Wednesday, March 05, 2003 10:02 AM

To: Ralph Calleja-FPL; JIM DEMARS-FPL

Cc: 8id Matlock-FPSC

Subject: approved meter test facilities

Ralph I appreciate your suggested list of FPL recommended meter test facilities. As you
can expect I have contacted each of the three test firms to determine their testing
methods. One says they would have a conflict of interest since they supply FPL with their
equipment and services. Another says they would not want to participate in disputed meter
test. An another says they would have to determine if anyone on their staff is familiar
with the standards of testing thermal demand meters. 1In each case, all parties contacted,
admit they seldom test thermal demand meters and can not direct me to any other testing
facilities. I might add, the pricing gquoted in your list is for testing KWH on a single
phase 120/240 volt residential meters. Three phase wmeter testing begins at $74.00.

If you have any other recommendations I will be pleased to check them out.

George Brown

Southeastern Utility Services, Inc.

7107 East 36 Ave.

Bradenton, Fl1 34208

Phone: 941 747 9503

Fax 941-745-1155

cell 941-812-1657

email: george@susidot.com



Sid Matlock

To: Ssid Matlock
Subject: FW: Formai Complaint against FPL 3-6-2003

————— Original Message-----

From: george brown [mailto:george@susidot.com]

Sent: Thursday, March 06, 2003 10:25 AM

To: Sid Matlock-FPSC

Cc: Daniel Joy-Law Office; Thomas Goetz; Jim Boler-Target Corp.; STACIE LANGIEWICZ- Tar
Subject: Formal Complaint against FPL 3-6-2003

March 6, 2003

sid Matlock

Florida Public Service Commission
Capital Circle Office Center

2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

RE: FORMAL COMPLAINT AGAINST FLORIDA POWER & LIGHT CO
Dear Mr. Matlock:

This document is presented as a formal complaint against Florida Power & Light Company
(FPL) on behalf of Target Stores and Dillard’s. This complaint is an extension of the
referee rule that was imposed for testing of suspect erroneous thermal demand meters used
by FPL on these customer’s electric accounts. The Public Service Commission (PSC) as well
as FPL have documentation from these customers that authorized Southeastern Utility
Services, Inc. (SUSI) as their agent to witness removal and testing of their meters and to
negotiate on their behalf.

FPL has breached the integrity of 8 meters tested while under the supervision of the PSC
referee rule. The results of those tests are questionable and unreliable.

In November 2002 FPL scheduled the removal of 21 meters at the above referenced accounts
as well as others. SUSI advised the PSC that it would not be necessary for their
representative to witness removal of those meters since SUSI would be present. FPL had
agreed to a strict procedure that was intended to secure the suspect meters from any
possibility of exposure that would raise question to the integrity of the results for
testing. The customer would be represented by SUSI during removal and replacement of the
meters. The commission would, however, be present to witness testing of the meters.

SUSI was present at each account when the meters were removed and was accompanied by Ralph
Calleja, FPL National Account Representative (the company liaison to the referenced
customers). Removal and replacement of each meter was photographed, sealed, and any
irregularities noted; seals broken, seals missing, last test date stamps condition,
metering installation and condition. On each of the removed meters a numbered wire seal
was placed in one of the rear lugs, placed in a cardboard box, sealed with high visibility
yellow tape and signed on the seams of the tape. The meters were to be shipped via
commercial carrier (UPS, Fed-X, etc.) to the FPL test center in Miami.

Once all of the meters were collected at the test center, FPL was to schedule testing.
Scheduled testing occurred on December 10, 2003. SUSI was notified on the day prior, that
a new employee at the test center had opened some of the boxes accidentally. Prior to
testing, 8 meters were ildentified that had been opened prematurely. Those 8 meters were
photographed both face and back. Testing of all 21 meters was then conducted. At that time
there was no reason to suspect that FPL may have made any adjustments or tampered with the
meters.



Recently it was discovered that a number of irregularities exist between the photographs
of the meters when removed prior to being box and sealed and those of the meters when
inspected and photographed on December 10, 2002, the test date.

These irregularities include missing seals, broken seals, advanced kwh meter readings,
significantly different demand needle readings, repositioning of the canopy and its seal
and other changes that raise suspicion.

On February 1, 2003 SUSI addressed this concern to Cochran Keating, General Counsel at the
PSC and FPL's Ralph Calleja. At Mr. Keating's suggestion, Ralph Calleja was contacted
again and asked to identify the party "new employee"” whco had opened the boxes prematurely,
and what was done to the meters. That question has not been answered.

On February 13, 2003 Mr. Keating followed up with a call to SUSI to see if we had received
a response from FPL on this issue. There had been none. Mr. Keating suggested SUSI again
ask for a response and if FPL did not respond with a satisfactory answer to proceed with
this complaint. February 13, an email was sent Ralph Calleja asking for a response on
this issue. February 14, Mr. Calleja responded that his management will not disclose who
opened the boxes nor will they disclose what may have happened to the meters while in an
unsecured condition.

Prior to any of these meters being changed and tested, SUSI proposed a remedy to FPL that
would have completely avoided this complaint and any suspicion that a meter’s integrity
would be compromised. SUSI proposed that FPL permit SUSI to place a wire-lead seal in the
canopy sealing area of all meters that are removed at the direction of and witnessed by
SUSI. That seal, if broken, would positively identify a breach of a meter’s integrity.
That proposal has been rejected on all occasions. For some reason FPL believes that their
canopy seal is adequate to secure the integrity of the meter. It should be noted that
FPL’s canopy seal is not identifiable by number or any system that would allow a
distinction between any two canopy seals. This seal is the only link to the internal
mechanism of the meter and its adjustments. Obviously that sealing method is inadequate
when considering the gravity of FPL‘s liability should a meter exceed allowable tolerances
whether above or below that allowance.

SUSI addressed this concern to the PSC in September 2002 when it was discovered that FPL
had been granted a waiver of a portion of the PSC rule that would give FPL access to
suspect meters without any oversight by the commission even if that customer had requested
a referee of the meter. FPL assured the commission, that if a waiver were granted, FPL
would maintain any suspect meters in a secure manner. SUSI received a response from the
commission’s general counsel that our concerns were unfounded since FPL had shown no
evidence of wrong doing that would support our suspicion. The recent discovery of the 8
meters identified about which this complaint refers and the failure of FPL to cooperate
with SUSI in this matter is additicnal evidence of possible wrongdoing that would support
SUSI's, as well as the PSC’ s suspicions.

Questions which also raise suspicions:
Who would benefit if an otherwise over registering meter was found to be within tolerance?

Why does FPL insist on a sealing method that can be altered without any evidence of self-
tampering?

Why would FPL deny a more positive sealing method by SUSI that assures the integrity of a
suspected meter?

Who had access to these meters and what was done to the meters prior to witnessed testing?

Why does the replacement electronic meters have significantly different demand readings
compared to the prior years demand when a thermal demand meter was in use?

And most importantly, how can the PSC, SUSI and the customers we represent have any
confidence in the final test results of meters that have had a breech in their integrity?



SUST offers the following remedy:

The PSC should revoke any waivers granted to FPL that would give FPL access to remove
meters without oversight by the commission or the customer when associated with the
referee rule.

Because FPL still has 80,000+ thermal demand meters in service, FPL should be compelled to
accept an alternate sealing method that provides for absolute integrity of suspect meters.
FPL should be compelled to identify the party/parties who opened the sealed boxes and
disclose what was done to those enclosed meters.

FPL should be compelled to disclose why there are seals missing/broken, advanced KWH
readings, differences in demand readings and other differences.

The test results of any meters in this batch of 8 should be ignored and the customers
involved be credited a refund, if applicable, proportionate to the degree of error that is
evidenced by the response of the new electronic meters.

The photograph evidence of the meters in question is available for your review. They are
in digital JPEG format. If you wish they can be forwarded by e-mail or on c¢d. Should that
be necessary, please advise at your earliest convenience to prevent delay in resolving
this issue.

Sincerely,

Southeastern Utility Services, Inc.
George C. Brown, Vice President

Cc: Thomas Goetz, Dillard’s
Jim Boler, Target

Daniel Joy, Law Offices

Bob Armstrong, ESE



Sid Matlock

To: Sid Matlock
Subject: FW: Formal complaint against FPL 3-6-2003 # 2

----- Original Message-----

From: george brown [mailto:george@susidot.com]

Sent: Thursday, March 06, 2003 11:37 AM

To: Sid Matlock-FPSC

Cc: Tom Goetz-DILLARDS; Jim Boler-Target Corp.; STACIE LANGIEWICZ- Tar; Daniel Joy-Law
Office

Subject: Formal complaint against FPL 3-6-2003 # 2

March 6, 2003

Sid Matlock

Florida Public Service Commission
Capital Circle Office Center

2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

RE: FORMAL COMPLAINT AGAINST FLORIDA POWER & LIGHT COMPANY

Dear Mr. Matlock:

This document is presented as a formal complaint against Florida Power & light Company
(FPL) on behalf of Target Stores and Dillard’s. The Public Service Commission (PSC) as
well as FPL has documents from these customers authorizing Southeastern Utility Services,
Inc. (SUSI} as their agent to witness removal and testing of meters and to negotiate on
their behalf.

SUSI requested that FPL retest several meters that were originally tested on December 10,
2002, witnessed by a PSC representative under the PSC rule 25-6.060 Meter Test - Referee.

FPL has refused to provide a second test, stating that this rule does not apply since
these meters had been removed from the premises. We have argued that the rule does not
specify that the meter must be at the premises since the last sentence of 25-6.059(1)
clearly states: “This may be a shop test.” If FPL so desired, they could prevent any
customer this right by simply removing all requested meters for testing and only perform
shop tests. Is FPL attempting to prevent any of the other customers in the 1V (277/480
volt) category from additional testing? If FPL is relying on 25-6.059 (1) to mean that all
tests are at the customer premises, then why have they refused site testing on the meters
we are investigating?

SUSTI is seeking an interpretation by the PSC of the following rules:
25-6.059 Meter Test by Request.

(1) Upon request of a customer, the utility shall, without charge, make a test of the
accuracy of the meter in use at his premises provided that the meter has not been tested
by the utility or the Commission within twelve (12) months previous to such request. This
may be a shop test.

(2) Should any customer request a meter test more frequently than provided for in (1) of
this rule, the utility may require a deposit to defray cost of testing, such deposit not
to exceed fifteen dollars ($15.00) for each test. If the meter is found to be running fast
in excess of the allowable limit the deposit shall be refunded, but if below the allowable
limit, the deposit may be retained by the utility as a service charge for conducting the
test.

In addition to asking for a retest, we have asked that, if retested, the suspect meters
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be tested at a level that more closely matches the customer’s actual billed peak KWD. That
request was also denied, with FPL relying on rule 25-6.052.

25-6.052 Test Procedures and Accuracies of Consumption Metering Devices.

(1) Watthour Meters. The performance of an in-service watthour meter shall be acceptable
when the meter does not creep and the average percentage registration is not more than 102
percent nor less than 98 percent, calculated in accordance with Rule 25-6.058.

(2) Demand Meters and Registers.

(a) The performance of a mechanical or lagged demand meter or register shall be acceptable
when the error of registration does not exceed four percent in terms of full-scale value,
when tested at any point between 25 percent and 100 percent of full-scale value.

Would it not be more accurate and reliable to use rule 25-6.058(3) for testing to
determine the average meter accuracy?

25-6.058 Determination of Average Meter Error.

(3) If a polyphase metering installation is used on a varying load, the average error
shall be determined in one of the following ways:

(a) The weighted algebraic average of its error at light load (approximately 10
percent rated test amperes) given a weight of one, its error at heavy load (approximately
100 percent rated test amperes} and 100 percent power factor given a weight of four, and
at heavy lcad (approximately 100 percent rated test amperes) and 50 percent lagging power
factor given a weight of two; or (b} A single point, when calculating the error of a
totally solid state meter, and the single point is an accurate representation of the error
over the load range of the meter.

FP&L only tests the thermal demand at unity (100% power factor) and at a single point on
the scale. Is there a reason that FPL will not perform a more complete test? Do they know
that the results may differ as the test conditions differ? The billing demands have
decreased significantly since replacement of many thermal meters with electronic meters.
Surely, FPL has reviewed the new data since meter replacement and knows their shop test
results may not have indicated such large reduction of demand could be expected.

An email to Jim Boler of Target analyzing those numbers was copied to your office on
February 13, 2003. That email is enclosed in its original format:

From: George Brown

Date: Thursday, February 13, 2003 10:18 AM
ToO: STACTE LANGIEWICZ- Tar <stacie.langiewicz@target.com>Jim Boler-Target Corp.
<jim.boler@target.com>

Cc: Ralph Calleja-FPL <ralph calleja@fpl.com>bob armstrong <bob@esebg.com>

Daniel Joy<lawoff.joy@verizon.nets
Sid Matlock-Florida PSC smatlock@psc.state.fl.us
Subject: Meter change analysis 2-13-2003

Jim, The analysis listed below is a summary of the results from demand readings since
early November 2002 to present. In the first two weeks of November 2002, 14 thermal
demand meters were removed and replaced with electronic meters. One meter in this
analysis was changed in August 2002. Target has a total of 32 stores operating in the FPL
service territory. Seventeen of those accounts have had electronic meters installed since
their original opening dates. This analysis is a comparison of the difference in change
for the two categories of accounts, existing electronic meters, and thermal demand changed
to electronic meters. The numbers presented are directly downlcaded from FPL's Internet
site.

Each account compares the demand of the prior year's month to the present month, i.e. Dec.
2001 to Dec 2002 and Jan 2001 to Jan 2002. The aggregate of each category, thermal and
electronic, is then compared.

The numbers tell the story!

On December 10, 2002 FPL tested 12 of the thermal demand meters included below. The
results of that testing indicated the average demand error was 1.8%+ of the full scale on
the meters. The sum of the total full-scale value of all the meters is 11,760. If the
testing were accurate that would indicate that the new meters should respond by
approximately 210 KWD less per month than the aggregate of the meters replaced. All things
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being equal, we could have expected to see a reduction of 500 KWD over the past two and
one-half months. Yet the actual difference is more than 5 times (-2,68B8KWD) what would be
expected. Over the same period the existing 17 electronic meters had an aggregate increase
of 507 KWD. The good news is that you have realized a cost reduction of approximately
$25,000 in demand charges on these accounts. Again, all things being equal, the only
difference between the two categories of accounts was a meter change. Something is
obviously wrong with FPL's testing!

THERMAL DEMAND CHANGED TO ELECTRONIC 15 ACCQUNTS EXISTING ELECTRONIC METERS 17 ACCOUNTS
AVG EACH AVG EACH

Average

demandKwd diff

from prioxr

12 month% + Or -

prior 12-mo Average

demandkKwd diff
from prior

12 month% + Or -

prior 12-mo

02/11/03 8- READINGS382.5 (122.25)-23.1% 2/11/2003 6 READINGS 536.2 (13.33)-2.94%
Jan-03 15 readings435.8 (53.73)-10.0% Jan-03 16 readings489.0 11.81 2.8%
Dec-02 15 readings450.4 (47.57)-8.6% Dec-02 16 readings507.7 19.88 4.3%
Nov-02 485.8 Nov-02 514.7

Oct-02 503.7 Oct-02 535.0

Sep-02 512.7 Sep-02 540.6

Aug-02 513.6 Aug-02 537.6

Jul-02 516.0 Jul-02 520.4

Jun-02 514.4 Jun-02 517.6

May-02 479.2 May-02 510.5

Apr-02 480.8 Apr-02 492.5

Mar-02 450.5 Mar-02 476.1

Feb-02 4693.5 Feb-02 457.1

Jan-02 486.5 Jan-02 482.1

Dec-01 495.5 Dec-01 495.4

Total-2688.5 Totals07.0

since meter changes since meter changes

Since the only difference is a meter change, it would be likely that while testing in the
meter shop is an indication that a meter over or under registers the demand, it is not the
same as the actual magnitude of the difference that could be expected if the meter were
tested in the socket at the customer location. There are a number of circumstances that
could influence the out come of meter testing.

1. Are FPL's test boards calibrated accurately? When were they last certified?

2. Is the radiant energy of the sun causing an accuracy problem? This has been one of my
observations on a number of meters checked in the field. The sun even caused meters
without power connected to respond.

3. Does the thermal demand element derogate over many years of exposure?

4. Does reactive KVAR have an influence on the demand test? The shop demand test is
performed at unity power factor.

It is my position that the answer lays within these questions and others. While it may
never be possible to obtain that answer, one sure way to determine the meters accuracy, is
to replace them at the customer site in series with the electronic meters. FPL has refused
to do so claiming it is cost prohibitive. They did however perform such as test on one
customer account with proof positive. I suspect they don't want to prove they have a
problem. Nor do they wish to identify the cause.

I have suggested a remedy to the Florida Public Service Commission (FPSC) in e-mail on
January 30, 2003. I have had no response. FPL is scheduled to respond to the FPSC
tomorrow 2/14/2003 on the complaint for the Sarasota, Fruitville Rd. store. As soon as I
have any information I will contact you.

If you have any questions don't hesitate to call me.

George Brown

Southeastern Utility Services, Inc.

7107 East 36 Ave.



Bradenton, F1 34208
Phone: 941 747 9503

Fax 941-745-1155

cell 941-812-1657

email: george@susidot.com

We are seeking action that will compel FPL to abide by rule 25-6.059 (2) and retest the
meters in question. We are also seeking action that will compel FPL to allow a customer’s
meter be tested at a level that more closely matches their peak billed demand.

These customers have the right to have all meters in question be tested by independent
means. We believe that action will be more costly for all parties involved. It will
require: travel expense, scheduling of excessive man-hours, and as already demonstrated in
a complaint against FPL, confusion as to who’'s test results will apply.

Pursuant to the above-stated rules, is FPL required to re-test meters which have been
removed from the premises, what is the appropriate method or calculations of error, and
how should FPL re-pay customers for customer overpayments?

Please advise me if any additional information is required to process this complaint.

Sincerely,

Southeastern Utility Services, Inc.
George C. Brown, Vice President

Cc: Thomas Goetz, Dillard's
Jim Boler, Target
Daniel Joy, Law Offices

Bob Armstrong, ESE

Attachment: Letter to Sid Matlock 1-30-2003
Email to Ralph Calleja 2-13-2003

Letter to Sid Matlock 1-30-2003

January 30, 2003

Sid Matlock
Florida Public Service Commission

Dear Mr. Matlock:

This letter is a follow up to the conversation we had earlier this week about where on the
scale thermal demand meters are tested by FPL and retesting of previously tested meters by
FPL. After several conversations with PSC staff members, Mr. Cochran Keating directed me
back to you. He suggested I outline the problems we are experiencing and you would direct
my concerns to the appropriate departments.

Southeastern Utility Services, Inc. (SUSI) has contracted with a number of nationally
recognized retail customers of FPL to represent them in investigate metering deficiencies.
Specifically directed at thermal demand meters. Those customers include Wal-Mart, K-mart,
Target, Best Buy, Lowes, Dillard’s, J C Penney, Ocean Properties and Food
Lion/Kash’n’Karry as well as a number of individual customers. It is our obligation to
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identify where metering problems have a negative impact on their cost of operation. It is
also our obligation to assure that, when a problem exists, to exhaust every reasonable
effort to have the utility refund any over charges to the extent that is accurate, lawful
and equitable.

To date SUSI has initiated refereed rulings on a number of metered accounts, however to
avoid burdening the commission SUSI has only required the commission witness removal and
witness of two meters. One of which has become a complaint. This letter is not addressed
to that specific complaint. The circumstances surrounding that complaint is in part the
reason for this letter.

SUSI along with the commission has witnessed testing of approximately 25 thermal demand
meters at FPL’'s meter test center in Miami. Those test results have produced 3
unquestionable meters that responded 4%+ greater than allowable tolerance. One additional
meter was witnessed in a field test as well as a shop test. While the results for that
field test was a +14%, FPL only recognized a 3.14%+ test.

In an effort to simplify an analysis of the results of the new electronic metering that
replaced thermal demand meters, I will only discuss the specific results for one customer,
Target.

Target operates 32 stores in the FPL service territory. Seventeen (17) of those accounts
have been billed for a long time on electronic meters. Fifteen (15) have been, until
recently, served on thermal demand meters. The use of electronic or thermal meters has no
bearing on where or size of the accounts. It is likely that the electronic meters are
used on newer stores since FPL has been metering most new customers with electronic meters
since the mid 90'’s.

In an analysis of the 15 accounts that have changed to electronic meters the billed demand
has had surprising results. The testing by FPL on 13 of the 15 meters resulted in an
aggregate average of 101.78% plus. Keep in mind 2 meters have not been tested, one was a
new thermal demand meter that had recently replaced a defective meter we identified and
another was inadvertently overlooked in the pool of meters. In this analysis those two
were given an assumed accuracy of 100%. One would expect the demand on these 15 stores to
drop by around 2% of their prior levels for the same month last year. The actual demand
over the past month or two months, depending on when the meter was read, has had a
whopping 12% reduction. When we look at the raw data that relates to over 700KWD less
demand than the aggregate for the prior year in just one month. In fairness, to account
for weather, the same comparison was analyzed for the accounts that had electronic meters
in the prior 12 months. Those 17 accounts showed an increase of 1.67% in the demand for
the same comparative period. While we will stick with the analysis of only the Target
accounts, it should be noted that we are observing similar results with our other
customers’ accounts since the meters were replaced. The attached Excel spreadsheet “1-28-
2003 analysis thermal to electronic.xls” contains all of the data presented in this
inquiry. That data is a download from FPL’s web site.

Obviocusly we question how we can experience such a large reduction in the level of demand
when the test results from FPL would have us expect something different. This is evident
in why I question the recent results of the 1V{277/480volt thermal demand) meter removal
report of January 21, 2003 delivered to the PSC by FPL. According to that report FPL
claims they have removed 3559 of the ~3900 1-V meters. They have tested 1145 of those
meters with 126 testing 4% less than accurate and 46 testing 4% greater than accurate.
That would mean that FPL has been short changed on 11% of the meters tested while they
only over billed 4% of their customers. There is guite a contrast in the results we have
experience where 20% of the meters tested registered 4% greater than accurate and “0”,
‘none”, “nata”, “zip” registered 4% less than accurate.

With these observations it leads me to believe something is obviously wrong. Is it the
method of FPL's testing? Do thermal meters respond differently in the shop than they
would when exposed to the elements? Do thermal demands respond at the same level of
accuracy/inaccuracy no mater where they are tested on the scale of the meter? Do thermal
demand meters register electrical demand differently than electronic meters? Does the age
and routine maintenance of this type meter have an influence on the meters accuracy? Or,
is it a combination of all of the above and other factors that are unknown? Very little
information is published or available that will answer these questions. However, I have
studied and observed the operation of these meters over the past years and have come to a
number of conclusions that support my position on how the meters may respond in varying
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circumstances. I believe I can answer some of these questions.
TEST METHOD

When I have witnessed testing of meters at FPL’s test center, FPL follows the specified
standards required by ANSI Cl12.1. Recording the results of testing that have not been
witnessed may have an influence on the outcome. For example, in July of 2002 FPL tested 50
1V meters for a special report to the commission. In that report all of the results were
reported at exact incremental marks on the meter scale. That would be either .1 or .05
depending on the scale of the meter. In contrast, the test results reports on the meters
we have witnessed the readings are interpolated to .01 increments or as close as can be
read on the meter scale.

SHOP TEST Vs. FIELD TEST

The demand component of a thermal demand meter is a very sensitive element that should
respond accurately to the amount of heat that is applied to it in direct proportion to the
energy that is being delivered to a building or the amperage applied during a test. Two-
matched spring like elements are attached to a common shaft similar to two spring-wound
thermometers coupled in opposing directions. In the thermometer, if the common shaft with
a peinter is rotated to a point on a scale, and an equal amount of heat is applied to both
elements, the pointer should theoretically not move. However, if one element is heated
greater than the other, the pointer will move in one direction or the other depending on
the configuration of the springs. If additional heat is applied to that spring element
the pointer will deflect further. That is the principle of the thermal demand meter. In
the thermal demand meter one element “the driver” contains a resistor-heating element. The
other spring “the compensator” will only react to ambient temperature within the meter.
Its purpose is to attempt to always keep the pointer at zero if no energy is consumed. As
electrical energy passes through the meter a propertional amount of energy is passed
through the resistor causing heat and causing the demand needle to over come the
compensator and respond up scale. When the energy is removed, the needle will drop down
scale to a point depending on the energy level that is residual.

According to two retired engineers from LANDIS GYR/DUNCAN, a reflective shield over the
thermal elements should negate the exposure of these meters to the radiant energy of the
sun. However, there was never any type of compensation for the convex contour of the
canopy cover that could react like a magnifying glass that concentrates heat to one focal
point. Nor, are the elements protected at a low horizon angle. FPL attempted to simulate
the effects of radiant energy when they tested the 50 1V meters referenced above.
According to their method, several hundred watts of flood lamps were concentrated on the
test board while the meters were under test conditions. They claim the meters initially
responded below accuracy and then increased when the heat was removed. It is my position
that there is only one way to duplicate the effects of radiant energy and that is to place
the meters in the environment where they were used to bill the customer and place a
comparative electronic meter in series with it. On the one and only occasion where that
was done, it was proven that the thermal demand meter responded much greater than the
electronic meter. For some reason FPL has refused to duplicate that effort to prove or
disprove my position.

TEST RESULTS DEPENDING ON WHERE THE METER IS TESTED ON THE SCALE

The main thrust of this inquiry is to evaluate the results of testing the same meter at
various points on the full scale of the meter. We have asked FPL to retest several meters
that when tested resulted in +2 to +3% over accuracy. FPL has refused to do so. They have
interrupted rule 25-6.052(2) to apply only to meters that are at the customer premises.

In 25-6.059(1) it is clear that if a meter is to be shop tested the meter will be removed
and not returned to the premises. If you use (1) then you cannot use (2). We have even
asked to have the meters retested at actual cost, which was refused. Does FPL know
something that they do not want exposed? Now that leaves with the only option available,
have the meters tested by an independent testing agency. As stated by FPL’s metering
engineer “FPL will only accept test results from their in-house test center”. That has
proven out with the status of the most recent complaint at the Target store in Sarasota.
FPL refuses to recognize the test results of Bob Armstrong, even though the response of
that meter more closely matches his test results.

As mentioned earlier, 5 of 25 meters tested at SUSI’s direction, the results were 4%
greater than tolerance. Of those 5 tests all were perfoxrmed at greater than 60% of full
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scale. That alone raised a flag. I locked back at the raw data on the test results from
the 50 1V meters of July 2002. Surprisingly, the only meters that indicated greater than
4% were those tested at greater than 60% of full scale. I then looked at the testing
results of the other thermal demand meters, which were other than 1V meters, a sample of
approximately 130, which were included in the July 2002 report. ©Only one, tested at 44%
of full scale, responded greater than 4%+. That would be 90% of the meters tested,
responding 4% over, were tested in the upper portion of the scale. Draw your own
conclusion.

HOW DO THERMAL DEMANDS REGISTER Vs ELECTRONIC

In theory a thermal demand meter should never exceed the demand cf an electronic meter. A
thermal demand is designed with a time lag response to react on an exponential curve of 30
minutes. Tt should reguire 3 consecutive 15-minute intervals for a thermal meter to reach
99.9% of the load applied. While electronic meter can be programmed to respond to a
variety of characteristics, they typically collect energy use levels in time and add
consecutive 15 minute rolling periods to give a 30-minute maximum response. There are
several reasons for a thermal demand to respond greater than an electronic meter: among
others, calibration, external heat source, bent indicator needles.

MAINTENANCE AND AGE OF METER INFLUENCE ACCURACY

The commission is aware that in the 80’s FPL requested and was granted permission to use
periodic testing methods that would reduce the cost of meter maintenance. Those testing
methods stretched the time from 5-years to perhaps 3 times or more the interval of
required testing. A large number of the meters that we have had replaced could be 35-years
old or more. That was determined by the number of 5-year test stamps on the back of the
meter base. At the same time we have observed last test dates back to 1988 and further.

It appears at the present time FPL is recognizing the wisdom of that earlier decision. If
their reporting of the results of recent testing are correct, they have taken an 11% short
fall and only over billed 4% of their customers as a result. You would think they would be
more appreciative of our efforts since we were instrumental in identifying those short
falls. What is extremely surprising is the inconsistency of the annual test results from
prior years. If I am interrupting the July 2002 report correctly, FPL claims that the 1V
meters experienced a defect rate of slightly over 2% with an allowable defect rate of ~6-
7% in the samples of the prior 4-years. Then, in the July 2002 report, suddenly that
jumped to greater than 12%. Now we have a January 21, 2003 report that has a minimum 15%
defect. I am assuming the 91 meters that registered less than 98% of KWH were the same
meters that registered 96% of XWD. If that is not correct, then the defect rate is even
greater.

Please take all of these factors in consideration. We are asking for some very simple
variations in how meters are tested to give the customer the benefit of an accurate test
that represents how they have been billed over the past years.

We are requesting an interpretation of rule 25-6.059(2) that allows a customer an
additional test of their metering at a level on the scale that truly reflects where the
customer uses demand. Of course we would expect the $15 deposit to be imposed and disposed
of according to the results of the retest.

If it is in the interest of the commission to discover why these thermal demand meters are
responding much differently than electronic meters, I would suggest having FPL set up 10
sites with dual metering, one thermal in series with one electronic, and observe the
response. I would suggest not allowing FPL to select the meters to be compared.

We believe FPL has been given special treatment in allowing a waiver of rule 25-6.60(2)
without the need of extensive hearings or review. It is our position that our clients
should be extended the same privilege.

As I have offered in the past, I will be pleased to make a presentation to the commission
staff or other parties at the commissicn to support any and all of the observations,
experiences and evidence I have collected relating to the problems with FPL’s thermal
demand meters.

I would appreciate a timely response on this issue. If you have any guestions or need
clarification, please don’'t hesitate to call me at 941-747-9503.



Sincerely

George C. Brown, Vice President
Southeastern Utility Services, Inc.

Email to Ralph Calleja 2-13-2003

Ralph, I want to confirm our conversation this afternoon on two specific issues.

1. As you are aware I have been tracking the demand levels for the Target Stores that had
meters changed in the last several months. The summary report you received this morning
shows an unexplainable difference in the level of demand reduction compared to the testing
results from your test center on 12/10/2002. That comparison also includes the
differences of the electronic meters that have been in service for some time at Target's
other stores. There is quite a contrast between the demand levels, when the only thing
that has changed is the meters. I have not presented the other clients accounts that had
meters replaced at the same time, but a similar circumstance is occurring on their
accounts as well. With that said, you will recall I asked that FPL retest some of the
meters that were original tested on 12-10-2002 to determine if tested at a level more
closely matching the customers load would the results be different. I received a response
that "no" FPL would not retest even though the rules in the administrative code prescribes
a second test at the customers expense if it is requested more frequently than 12 months
apart. The response for that was that the meter must be at the custcomers premise to be
eligible. You received from the PSC a copy of a letter of ingquiry that I sent to the PSC
for an interpretation of that rule.

2. On December 10, 2002 you and I witnessed the testing of 21 meters that were removed
from customer locations and shipped to the meter test center. You alsco witnessed that 8
of the sealed boxes were opened prior to the witnessing by myself and the PSC commission
representative. I recently reviewed photographs that were taken at the customer site
prior to boxing and sealing the meters and compared them to photographs of the meters in
the meter test center prior to testing. I found numerous striking differences that can
easily show something happened to those meters other than simply the boxes being opened
mistakenly by a "new employee”. I called you two weeks ago and asked who opened the boxes
and what was done with the meters prior my arrival at the test center. I have had no
response. FPL promised the commission that if they waived a portion of the referee rule
they would hold meters is a secure manner. Obviously that is not the case.

Both of these issues were addressed with the PSC. Today I received a response from the
general counsel at the commission. I was advised that I could either file complaints with
the commission or make one last effort to contact FPL to see if we can get any
satisfaction on either of these or both of these issues. Therefore I am asking a second
time that FPL reconsider your position on retesting the meters in question at a point on
the meter scale that more closely represents the customers peak billed demand. I am also
asking a second time for the names and circumstances surrounding the opening of sealed
boxes that were to be held in a secure manner while in FPL's custody.

You and I have discuss on several occasions why would I take these and other issues to the
PSC. Hopefully I have express my goal in those conversations. Work in the best interest
of your customer and our client. It was at my direction that only several customers
requested the referee ruling. I do not make idle threats or even threaten to take action.
You can be assured I will follow the advise of the commission as I await for a timely
response on these issues. Thanks

George Brown

Southeastern Utility Services, Inc.

7107 East 36 Ave.

Bradenton, Fl1 34208

Phone: 941 747 9503

Fax 941-745-1155

cell 941-812-1657

email: george@susidot.com



Sid Matlock

To: Sid Matlock
Subject: FW: 8 stores with boxes open on 12-10-2002 witnessed testing by FPL

————— Original Message-----

From: george brown [mailto:george@susidot.com]

Sent: Friday, Maxrch 07, 2003 12:07 PM

To: Sid Matlock-FPSC

Subject: 8 stores with boxes open on 12-10-2002 witnessed testing by FPL

sid, the following accounts had opened boxes prior to witness by the PSC representative as
well as myself. Wal-Mart has asked not to be a participant in this complaint. They elected
not to have the commission impose the referee rule for their meters.

2 Target 14075 Bisc Blv, Miami 1V7745D box opened prior to witness of 12/10/ 2002
3 Target 3251 Hollywood Blv, Hollywood 1V7032D box opened prior to witness of 12/10/
2002
4 Dillard 9001 W Atlantic Blv, Coral Springs 1V5216D box opened prior to witness of
12/10/ 2002
5 Wal-Mart 22100 SR#7, Boca Raton 1V7014D box opened prior to witness of 12/10/
2002
6 Target 21637 SR#7, Boca Raton 1V5885D box opened prior to witness of 12/10/ 2002
7 Target 1200 Linton Blv, Delray Beach 1V5025D box opened prior to witness of 12/10/
2002

RESEALED AFTER TEST #06882%
8 Target 1901 N Congress Av, Boyton Beach 1V7001D box opened prior to witness of
12/10/ 2002
10 Wal-Mart 3371US HWY#441l S, OkeechobeelV59210 box opened prior to witness of 12/10/
2002

If you need anything more, don't hesitate to ask. Thanks
George Brown

Southeastern Utility Services, Inc.

7107 East 36 Ave.

Bradenton, F1 34208

Phone: 941 747 9503

Fax 941-745-1155

cell 941-812-1657

email: george@susidot.com



Sid Matlock

To: Sid Mattock
Subject: FW: Additional information on 3-6-2003 #2 complaint

————— Original Message-----

From: george brown [mailto:george@susidot.com]

Sent: Friday, March 07, 2003 2:49 PM

To: Sid Matlock-FPSC

Cc: Jim Boler-Target Corp.; Thomas Goetz-Dillards
Subject: Additional information on 3-6-2003 #2 complaint

Sid the locations below are the questionable meters that we would request to be tested at
a point on the high end of the full scale (80% at 5 test amps).

Customer Location meter#

1 Target 8458 S Dixie HWY, Miami 1V5211D

2 Target 14075 Bisc Blv, Miami 1vV7745D

3 Target 3251 Hollywocod Blv, Hollywood 1v7032D

4 Dillard 9001 W Atlantic Blv, Coral Springs 1V5216D
6 Target 21637 SR#7, Boca Raton 1vs5885D

7 Target 1200 Linton Blv, Delray Beach 1V5025D

17 Target 6150 14 St W, Bradenton 1V5192D

18 Target 4271 Tamiami Trail S, Venice 1V5159D

20 Target 1400 Tamiami Trail, Port Charlotte 1V5887D
22 Target 26831 S Tamiami Trail, Bonita Spgslv5774D

If these meters are to be retested I would expect that the commission would witness them
along with me.

Thanks for getting on these two complaints so guickly. One of the questions you may want
ask FPL is "statistically {in the most recent batch of 1V meters that was reported in
their January 21 report) for those that tested greater than 4%(46 if I recall correctly),
what quantity were tested on the lower half of the scale and what gquantity were tested on
the upper half of the scale?"

George Brown

Southeastern Utility Services, Inc.

7107 East 36 Ave.

Bradenton, F1 34208

Phone: 941 747 9503

Fax 941-745-1155

cell 941-812-1657

email: george@susidot.com



Sid Matlock

From: george brown [george@susidot.com]
Sent: Tuesday, March 11, 2003 10:33 AM
To: Sid Matlock-FPSC

Subject: spread sheet converted to lotus 123

] 13

Untitled Attachment 1-28-2003 analysis
thermal to .



Sid Matlock

VUNTITLED ATT A Cpy MENVT

Subject: FW:

From:
Sent: None
Subject:

Sid this attachment should be the way you want it.

is landscape. If you need anything else jut call.
George Brown

Southeastern Utility Services, Inc.

7107 East 36 Ave.

Bradenton, F1l 34208

Phone: 941 747 9503

Fax 941-745-1155

cell 941-812-1657

email: george@susidot.com

The exception Is the paper orientation



FPL Account

Number: 287311708 Store #638
21637 SR 7
Boca Raton
TEST RESULTS 12-10-2002 AT FPL TEST CENTER
FULL SCALE | CT CONSTANT | % OF F.S. FINAL %FULL %FULL % AT ful
o BD3=2.7888 printout handheld
7 120 39 840% 2.98 2.73 2.73 102.730%
Energy Usage On- Peak Maximum Electric
Bili to Date Service Days (KWH) On- Peak KWH | Off- Peak KWH Demand Demand Charge
12/27/2002 32 222960 0 0 0 416 $14,045 77|
| 11/25/2002 31 226920 0 0 0 492 $14,926 84
10/25/2002 29 239400 0 0 0 540 $15,919 58
09/26/2002 30 256440 0 0 0 540 $16,664.52
08/27/2002 29 259440 0 0 0 564 $17,019.24
07/29/2002 32 275040 0 ; 0 0 540 $17,477.69
| 06/27/2002 29 229680 0 0 0 540 $15,494.62
05/29/2002 30 222120 0 0 0 480 $14,605.22
| 04/29/2002 3 214080 0 ) 0 480 $14,263.73
| 03/20/2002 29 209880 0 0 0 480 $15,107.97
02/28/2002 29 193680 0 0 0 480 $14,339.79
01302002 | 33 | 216720 0 0 0 480 $15,432.34
| 12/28/2001 31 223440 0 0 0 480 $15.922.99

Kwd diff from

prior 12
month

-64.0

% + or - of prior
YR

-13.3%

fooC~-81-t

SIS ANdnrny



FPL Account

Number; 4497700023 Store #1123
26831 S
Tamiami Trail,
Bonita Springs
TEST RESULTS 12-10-2002 AT FPL TEST CENTER
FULL SCALE CT CONSTAN % OFF S FINAL %FULL %FULL % AT full
| BD3=2 7888 printout handheld
7 120 38 891% 2.72 -0 03 -0.03 99.970%
. “ S
{ Energy
Service Usage (KWH | On-Peak | Off-Peak | On-Peak | Maximum Electric
Bill to Date Days ) KWH KWH Demand Demand Charge |
| 01/15/2003 33 144000 0 0 0 313 $9,659 40
12113/2002 30 | 141240 0 0 0 314 $9,346.22
| 11132002 | 20 148560 0 0 0 336 $9,885.42|
| 10115/2002 29 157800 0 0 0 348 $10,422.86
09/16/2002 32 171960 0 0 0 348 $11,079 54
| 08/15/2002 29 158880 0 0 0 348 $10,472 98
| 071772002 30 168760 0 0 0 348 $10,467.39 |
| 06/17/2002 32 164520 0 0 0 360 $10,843.45
_ 05/16/2002 29 149040 0 0 0 336 $9,907.68 |
| 0417/2002 | 29 135960 0 0 0 336 $9,296.31
| 03119/2002 | 29 125760 0 0 0 302 $9,128 46 |
02(18/2002 32 141720 0 0 0 305 $10,061.05
01/17/2002 34 14136ﬁ 0 0 0 302 $10,013 84|
12i14/2001 T 31 147000 0 0 0 305 $10,473 21

Kwd diff from
prior 12
month

11.0

% + or - of prior
YR

3.6%



FPL Account

Number: 3924215316 STORE#644
0644 Target
1901 N
Congress Ay,
Boyton Beach
TEST RESULTS 12-10-2002 AT FPL TEST CENTER
FULL SCALE | CT CONSTANT|% OF F S FINAL %FULL %FULL % AT full |
L BD3=2.7888 printout handheld
35 240 79 680% 295 46 461
Energy Usage On- Peak Maximum Electric
__Billto Date | Service Days (KWH) On- Paak KWH | Off- Peak KWH Demand Demand Charge
01/14/2003 34 216960 0 0 0 487 $15,329 86
12/12/2002 32 231360 mco 11/6/2002 0 0 502 $15,896.95
11/11/2002 29 225840 0 0 0 528 $15,907 29
40/11/2002 30 252240 0 0 0 564 $17,498 12
09/12/2002 29 244800 0 0 0 576 $17,276.33
08/13/2002 3 268560 0 0 0 576 $18,376.63
07/15/2002 30 | 248880 0 0 0 576 $17,465 27
06/13/2002 | 30 247200 0 0 0 576 $17,387.49
05/14/2002 | 29 230400 0 0 0 552 ' $16,363.98
04/15/2002 | 32 | 230400 0 0 0 540 $16,267.49
03/15/2002 29 194400 0 0 0 516 $15,350.44
02/14/2002 30 212400 0 0 0 480 $15,862.65
| 01/15/2002 34 226320 0 0 0 576 $17,595 63
12/12/2001 32 236640 0 0 0 564 $18,108.11

Kwd diff from
prior 12 % + or - of prior
month YR
-89 0 -16.5%
-62.0 -11.0%



FPL Account

Number: 3690836659 Store #3817
6150 W. 14 St,
Bradenton
TEST RESULTS 12-10-2002 AT FPL TEST CENTER
FULL SCALE | CT CONSTANT | % OF F 8. FINAL %FULL %FULL % AT full
BD3=2.7888 printout handheld
7 120 38.891% 2.91 2.68 2.68 102.680%
Energy Usage On- Peak Maximum Electric
Bill to Date Service Days {KWH) On- Peak KWH | Off- Peak KWH Demand Demand Charge
01/24/2003 35 194160 0 Q 0 451 $12,403.29
12/20/2002 30 187800 4] 0 0 462 $11,997 73
11/20/2002 29 205200 0 0 0 528 $13,311 37
10/22/2002 29 223560 0 0 0 600 $14,718.42
| 09/23/2002 32 264720 0 0 0 540 $15,007 82
08/22/2002 29 244680 0 0 0 540 $15,069 47
07/24/2002 30 241200 0 0 0 564 $15,136 88
| 06/24/2002 32 254640 0 0 0 540 $15,486 12
05/23/2002 29 225480 0 0 0 540 $14,266.25
| 04/24/2002 29 207480 0 0 0 480 $12,980 76
| 03/26/2002 29 190920 0 0 0 480 $13,163 33
02/25/2002 31 189720 0 0 0 480 $13,109.09
01/25/2002 35 200760 0 0 0 516 $13,944 76
| 122112001 31 221040 0 0 0 516 $15,003 18

Kwd diff from
prior 12
month

-65.0
-54 0

% + or - of prior

-12.6%
-10.5%



FPL Account

Number: 9591801916 Store #688
2380 W Inll
Speedway,
Daytona
TEST RESULTS 12-10-2002 AT FPL TEST CENTER
FULL SCALE | CT CONSTANT| % OF F.S. FINAL %FULL %FULL % AT full
BD3=2 7888 printout handheld
35 240 77 783% 279 193 1.93 101 930% |
Energy Usage On- Peak Maximum Electric
| 8ill to Date Service Days (KWH) On- Peak KWH | Off- Peak KWH Demand Demand Charge
| 123172002 | 34 170840 0 0 0 374 | $12,044.87
$1/27/2002 29 165840 0 0 0 444 $12,339.81
10/29/2002 29 195600 0 0 0 456 $13,846 33
09/30/2002 32 236640 0 0 0 480 $16,000 38
08/29/2002 29 209760 0 0 0 504 $14,997 34,
| 07/31/2002 30 218160 0 0 0 504 $15,387.80
| 07/01/2002 31 213840 0 0 0 504 $15.186 99
05/31/2002 30 203280 0 0 0 480 $14,449.71
| 05/01/2002 | 29 191040 0 o 0 480 $13,880 77
04/02/2002 | 29 168240 0 0 0 408 $12,918 67
| 03/04/2002 31 158880 0 0 0 480 $13,227.87
02/01/2002 30 158400 0 0 0 480 $13,203 82|
| oto2r2002 | 34 204960 0 0 0 480 $15,537 32

Kwd diff from

prior 12
month

-106.0

% + or - of prior
YR

-22.1%



FPL Account

Number: 1385410566 Store #642
1200 Linton
Bivd, Delray
Beach
TEST RESULTS 12.10-2002 AT FPL TEST CENTER
FULL SCALE | CT CONSTANT| % OF F 8, FINAL %FULL %FULL % AT full
| BD3=2.7888 printout nandheld
7 120 39.840% 2.91 1.73 1.73 101 730%
Energy Usage On- Paak Maximum Electric
| Bill to Date Service Days {KWH) On- Peak KWH | Off- Peak KWH Demand Demand Charge
01/08/2003 33 214440 | 0 0 o 406 $15,055.80 |
12/06/2002 31 216360 0 0 0 422 $15,011 93
| 11/05/2002 29 210840 0 0 0 432 $14,837.80
| 10/07/2002 | 31 222360 0 0 o 432 $15,412.67
09/06/2002 30 237960 0 0 0 480 $15,055 41
08/07/2002 29 208200 0 0 0 444 $14,211 19
07/09/2002 | 32 208560 0 0 0 480 | $14,50532
06/07/2002 | 30 203640 0 0 0 480 $14,367.71
05/08/2002 | 29 193920 0 0 0 420 $13,305.59
04/09/2002 29 208800 0 0 0 480 $15,658 07
| 03/11/2002 32 213000 o 0 0 420 | 1522181
| 02/08/2002 | 30 212280 | 0 0 0 480 |  $1583200
01/09/2002 | 34 | 239520 | 0 0 0 480 | $17.19369

Kwd diff from
prior 12
month

-74.0

% + or - of prnior
YR

-15.4%
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FPL Account

Number: 771059334 Store #877
3251 Hollywoed
Bivd ,
Hollywood
TEST RESULTS 12-10-2002 AT FPL TEST CENTER
FULL SCALE | CT CONSTANT|% OF F § FINAL %FULL %FULL % AT full
[ BD3=2 7888 printout handheld
|
71 240 39 840% 293 201 202 102.020%
Energy Usage On- Peak Maximum Electric
Bill to Date Service Days (KWH) On- Peak KWH | Off- Peak KWH Demand Demand Charge
- 01/07/2003 33 211440 0 0 0 557 ~ $15,813.55
~12/05/2002 31 | 209280 0 o | o 564 $15,543.84
11/04/2002 31 247680 0 0 0 600 $17,695 29
10/04/2002 28 228960 0 0 0 480 $15,596.10
09/06/2002 30 253440 0 0 0 540 $17,347.50
08/07/2002 29 241920 0 0 0 552 $16,935.82
07/09/2002 32 251040 0 0 0 600 $17,851 24
06/07/2002 30 238800 0 0 0 552 $16,791 01
05/08/2002 29 224880 0 0 0 552 $16,144 90
04/09/2002 29 205920 0 0 0 528 $16,059.17
| 0311172002 31 194880 0 0 0 528 $15,506.56
| 02/08/2002 | 30 194400 0 0 0 552 $15,741.66
| 01092002 | 34 215040 o 0 0 600 $17,293 03

Kwd diff from

prior 12
month

-430

% + or - of prior
YR

-7 2%
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FPL Account

Number: 811739556 STORE# 1039
1039 Target
8458 S Dixie
HWY, Miami
TEST RESULTS 12-10-2002 AT FPL TEST CENTER
FULL SCALE CT CONSTANT | % OF F S. FINAL %FULL %FULL % AT full
BD3=2 7888 printout handheld
120 39 840% 268 -155 -1.65 98 450%
Energy Usage On- Peak Maximum Electric
Bill to Date Service Days {KWH) On- Peak KWH | Off- Peak KWH Demand Demand Charge
0171772003 32 189600 0 0 0 439 $13,973.73
12/16/2002 32 207360 0 o] 0 _ 466 $14,828.91
11/14/2002 29 206880 0 0 0 466 $14,805 32|
10/16/2002 29 220080 0 0 0 480 $15,594 78
09/17/2002 32 245400 0 0 v 480 $16,840 41
08/16/2002 29 230760 0 0 0 480 $16,120 18
| 07/8/2002 30 226920 0 0 0 480 $15,931 26
06/18/2002 32 236640 0 0 0 420 $15,809 07
05/17/2002 29 204000 0 0 0 420 $14,203.34
0471872002 29 207480 0 0 0 396 $14,170 14
| 03/20/2002 29 188520 0 | 0 0 420 $14,431.98
| 02/19/2002 32 217800 0 0 0 420 $15,989.65
| 0171872002 32 204360 0 0 o | 480 $15,908.99
12/17/2001 33 240000 0 0 0 444 $17,668.87

Kwd diff from
prior 12

_| month

410

% + or - of prior
YR

-8.56%



FPL Account

Number: 1005445984 Store #690
1400 S
Tarmami trail,
Port Charlotte
TEST RESULTS 12-10-2002 AT FPL TEST CENTER
FULL SCALE | CT CONSTANT | % OF F.8 FINAL %FULL %FULL % AT full
a BD3=2.7888 printout handheld
( 7 120 38.891% 2.95 3.25 3.25 103 250%
- ,
Energy Usage On- Peak Maximum Electric
Bill to Date Service Days {(KWH) On- Peak KWH | Off- Peak KWH Demand Demand Charge
01/21/2003 | 35 179040 0 0 0 457 $12,473.11
| 1272002 | 32 | 201840 o 0 o 488 $13,378 51
152002 | 29 220320 0o 0 0 504 $14,530 76
10/17/2002 | 29 227280 0 0 0 540 $15,174.75
09/18/2002 30 236760 | 0 | o | 0 552 $15,705 30
08/19/2002 B 248880 0o 0 0 564 $16,352.32
07/19/2002 30 | 222720 0 0 0 540 $14,973 58
06/19/2002 | 30 219480 0 0 0 540 $14,830.62
_ 05/20/2002 31 228000 0 0 0 540 $15,206.51
| 041192002 | 29 192000 0 0 0 540 $13,637 95|
| 03/21/2002 2 171720 0 0 0 480 $13,035.63
02/202002 | 29 171840 0 0 0 516 $13,396 86
| 01/222002 | 35 188880 o 0 0 528 $14,328 92
| _12118/2001 ' 33 227760 ’7 0 0 0 540 810 s,{sgﬁgzj

Kwd diff from
prior 12 % + or - of prior
month YR
-71.0 -13.4%
<720 -13.3%



FPL Account

Number: 4990958540 Store #799
Fruitville Rd,
Sarasota
TEST RESULTS INDEPENDENT & AT FPL TEST CENTER
| FULL SCALE | CT CONSTANT | % OF F.§ FINAL %FULL %FULL % AT ful
|_m printout handheld
7 120 0.7 49 14 14.000% Independent test 8-10-02
I 120 0615 4.32 314 3140% FPL test 8-21-2002
Kwd diff from
Energy Usage On- Peak Maximum | Electric prior 12 % + or - of prior
| _Billto Date | Service Days {(KWH) On- Peak KWH | Off- Peak KWH Demand Demand | Charge month YR
AS OF 1/29/2003 - 441 -159.0 -36 1%
01/02/2003 31 206880 o 1 o 0 563 | $14,74345 23.0 4.1%
12/02/2002 33 235560 0 0 0 570 | $15843.12 -66 0 -116%
~ 10/30/2002 29 247800 0 0 0 566 $16,346.39 -82.0 -14 5%
10/01/2002 32 292560 0 0 0 619 $18,820 67 -41.0 -66%
08/30/2002 | 29 180240 0 o | o 623 $13,895 80 490 -7.9%
08/01/2002 30 267480 0 o 0 600 $17,534.54 -62.3 -12.09%
| 07/02/2002 29 246720 0 0 0 648 $17,067.25| AVERAGE
06/03/2002 32 257520 0 0 0 600 $17,094 51 (8374 00)
05/02/2002 29 221280 0 0 ' 636 $15,830.81
04/03/2002 29 199660 0 0 0 624 $15,786.27
03/05/2002 29 180000 0 o 0 600 $14,615.43
02/04/2002 32 209880 0 0 0 600 $16,041.98
01/03/2002 34 | 241320 0 0 0 540 $16,950.51




FPL Account

Number: 5954343371 Store #813
42718 Tamiami
Trail, Venice
TEST RESULTS 12-10-2002 AT FPL TEST CENTER
FULL SCALE CT CONSTANT | % OF F.S FINAL %FULL %FULL % AT full
| BD3=2.7888 printout handheld
7 120 38 891% 294 3.1 31 103 110%
Energy Usage On- Peak Maximum Electric
Bill to Date Service Days {KWH) On- Peak KWH | Off- Peak KWH Demand Demand Charge
01/23/2003 35 194040 0 0 N 0 457 $13,173 06
12/19/2002 30 183480 0 0 0 ____463 ) $12,539 31
11/18/2002 29 214680 0 0 0 500 $14,264.54
10/21/2002 B 31 268680 0 0 0 576 $17,362 60
09/20/2002 30 248160 0 0 0 576 $16,456.03
08/21/2002 29 245760 0 0 0 588 $16,462.47
07/23/2002 32 259200 0 0 0 588 $17,056.25
06/21/2002 30 231480 0 0 0 576 $15,719.09
05/22/2002 L 29 208920 0 0 0 504 $14,047 55
04/23/2002 29 189120 0 0 0 480  $12,947.83
_ 03/25/2002 3 185880 o | o 1 o [ a0 $13,711.17
02/22/2002 29 176400 0 o 0 570 $14,147 31
01/24/2002 35 197400 0 0 0 576 $15,209 16
12/20/2001 31 214080 0 0 0 600 $16,326.71

Kwd diff from
prior 12
month

-1190
-137.0

% + or - of prior
YR
-207%
-22 8%



Sid Matlock

To: Sid Matlock
Subject: FW: METER TEST AND AVERAGE ERROR

————— Original Message--~---

From: george brown [mailto:george@susidot.com]
Sent: Thursday, April 17, 2003 3:57 PM

To: Sid Matlock-FPSC

Cc: Daniel Joy-Law Office

Subject: METER TEST AND AVERAGE ERROR

Sid, I wanted to follow up on our conversation this afternoon. If I am interpreting the
rules correctly, it appears that FPL is not providing an accurate representation of the
errors they are finding on their thermal demand meters.

25-6.052 Test Procedures and Accuracies of Consumption Metering Devices.

(2) Demand Meters and Registers.

(a} The performance of a mechanical or lagged demand meter or register shall

be acceptable when the error of registration does not exceed four percent in terms

of full-scale value, when tested at any point between 25 percent and 100 percent

of full-scale value.

If a meter is found to exceed the 4% + or -, it appears from the following rule that the
meter should go through the prescribed testing to determine the average accuracy
(inaccuracy) of the meter. This test requirement does not delineate whether KWH or KWD. I
appears the intent of the test is for both, since each component can be influenced by the
various test points and characteristics.

25-6.058 Determination of Average Meter Error. Whenever a metering

installation is tested and found to exceed the accuracy limits, the average error
shall be determined in one of the following ways:

(3) If a polyphase metering installation is used on a varying load, the

average error shall be determined in one of the following ways:

(a) The weighted algebraic average of its error at light load (approximately

10 percent rated test amperes) given a weight of one, its error at heavy load
(approximately 100 percent rated test amperes) and 100 percent power factor given
a weight of four, and at heavy load (approximately 100 percent rated test amperes)
and 50 percent lagging power factor given a weight of two; or

{b) A single point, when calculating the error of a totally solid state

meter, and the single point is an accurate representation of the error over the
load range of the meter.

To follow this thought, the method for adjustment for over billing due to meter error,
refers back to the two rules above. This rule does not say specifically KWH or KWD. The
same rules are referenced for both fast and slow meters.

25-6.103 Adjustment of Bills for Meter Error.

(1} Fast meters. Whenever a meter is found to have an error in excess of the

plus tolerance allowed in Rule 25-6.052, the utility shall refund to the customer
the amount billed in error as determined by Rule 25-6.058 for one half the period
since the last test, said one half period shall not exceed twelve (12) months;
except that if it can be shown that the error was due to some cause, the date of
which can be fixed, the overcharges shall be computed back to but not beyond such
date based upon available records. The refund shall not include any part of any
minimum charge.

(2) Slow meters.

(b) Whenever a meter tested and not subject to Rules 25-6.105 or 25-6.105(5)

and is found to have an error in excess of the minus tolerance allowed by Rule
25-6.052, the utility may bill the customer an amount equal to the unbilled error
as determined by Rule 25-6.058 in accordance with this subsection. In order to
determine the amount of undercharge, the recorded consumption shall be adjusted
using the amount of error found by the meter to determine the correct consumption
and the customer's bills in question shall be recalculated and computed to the
actual bills rendered. If the utility has required a deposit for a meter test as

1
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" permitted under Rule 25-6.059(2), the customer may be billed only for that portion

of the unbilled error which is in excess of the deposit retained by the utility.

Please investigate this inquiry for me to determine if I am interpreting these rules to
mean: If a meter is tested at any point on the scale of 25% to 100% and it exceeds the
allowable tolerance of 4%+/- then the average error must be determined by additional
testing as prescribed by rule 25-6.058. If I am correct it would be most helpful in having
FPL resolve differences we are experiencing with claims for our clients.

Thanks for your assistance.

George Brown

Southeastern Utility Services, Inc.

7107 East 36 Ave.

Bradenton, F1 34208

Phone: 941 747 9503

Fax 941-745-1155

cell 941-812-1657

email: george@susidot.com



Sid Matlock

To: Sid Matlock
Subject: FW: METER TEST AND AVERAGE ERROR

————— Original Message-----

From: george brown [mailto:george@susidot.com]
Sent: Thursday, April 17, 2003 3:57 PM

To: Sid Matlock-FPSC

Cc: Daniel Joy-Law Office

Subject: METER TEST AND AVERAGE ERROR

Sid, I wanted to follow up on our conversation this afternoon. If I am interpreting the
rules correctly, it appears that FPL is not providing an accurate representation of the
errors they are finding on their thermal demand meters.

25-6.052 Test Procedures and Accuracies of Consumption Metering Devices.

(2} Demand Meters and Registers.

(a) The performance of a mechanical or lagged demand meter or register shall

be acceptable when the error of registration does not exceed four percent in terms

of full-scale value, when tested at any point between 25 percent and 100 percent

of full-scale value.

If a meter is found to exceed the 4% + or -, it appears from the following rule that the
meter should go through the prescribed testing to determine the average accuracy
(inaccuracy) of the meter. This test requirement does not delineate whether XKWH or KWD. T
appears the intent of the test is for both, since each component can be influenced by the
various test points and characteristics.

25-6.058 Determination of Average Meter Error. Whenever a metering

installation is tested and found to exceed the accuracy limits, the average error
shall be determined in one of the following ways:

(3) If a polyphase metering installation is used on a varying load, the

average error shall be determined in one of the following ways:

(a) The weighted algebraic average of its error at light load (approximately

10 percent rated test amperes} given a weight of one, its error at heavy load
(approximately 100 percent rated test amperes) and 100 percent power factor given
a weight of four, and at heavy load (approximately 100 percent rated test amperes)
and 50 percent lagging power factor given a weight of two; or

(b) A single point, when calculating the error of a totally solid state

meter, and the single point is an accurate representation of the error over the
load range of the meter.

To follow this thought, the method for adjustment for over billing due to meter error,
refers back to the two rules above. This rule does not say specifically KWH or KWD. The
same rules are referenced for both fast and slow meters.

25-6.103 Adjustment of Bills for Meter Error.

(1} Fast meters. Whenever a meter is found to have an error in excess of the

plus tolerance allowed in Rule 25-6.052, the utility shall refund to the customer
the amount billed in error as determined by Rule 25-6.058 for one half the period
since the last test, said one half period shall not exceed twelve (12) months;
except that if it can be shown that the error was due to scme cause, the date of
which can be fixed, the overcharges shall be computed back to but not beyond such
date based upon available records. The refund shall not include any part of any
minimum charge.

(2) Slow meters.

(b) Whenever a meter tested and not subject to Rules 25-6.105 or 25-6.105(5)

and is found to have an error in excess of the minus tolerance allowed by Rule
25-6.052, the utility may bill the customer an amount equal to the unbilled error
as determined by Rule 25-6.058 in accordance with this subsection. In order to
determine the amount of undercharge, the recorded consumption shall be adjusted
using the amount of error found by the meter to determine the correct consumption
and the customer's bills in question shall be recalculated and computed to the
actual bills rendered. If the utility has required a deposit for a meter test as

1



permitted under Rule 25-6.059(2), the customer may be billed only for that portion

of the unbilled error which is in excess of the deposit retained by the utility.

Please investigate this inquiry for me to determine if I am interpreting these rules to
mean: If a meter is tested at any point on the scale of 25% to 100% and it exceeds the
allowable tolerance of 4%+/- then the average error must be determined by additiocnal
testing as prescribed by rule 25-6.058. If I am correct it would be most helpful in having
FPL resolve differences we are experiencing with claims for our clients.

Thanks for your assistance.

George Brown

Southeastern Utility Services, Inc.

7107 East 36 Ave.

Bradenton, Fl1 34208

Phone: 941 747 9503

Fax 941-745-1155

cell 941-812-1657

email: george@susidot.com



Sid Matlock

To: Sid Matlock
Subject: FW: test results at FPL PSC witness

————— Original Message-----

From: george brown [mailto:george@susidot.com]
Sent: Thursday, May 22, 2003 10:40 AM

To: Sid Matlock-FPSC

Cc: Daniel Joy-Law Office

Subject: test results at FPL PSC witness

Sid, I thought it may interest you to see the results of FPL's second test of previously

tested meters. Twenty-eight meters were tested that had previously passed testing at ~40%

of full scale. When retested yesterday, 5/21/2003, at ~80% of full scale, 10 of those

meters failed the test with over registration greater than 4%. For this reason,
the PSC would best serve the interest of approximately 700 commercial industrial customers

that have similar meters that should be tested under similar conditions. 2As I

have

suggested in the past, we believe FPL should not be allowed to destroy one thermal demand

meter in the 1V class until all customers have had an opportunity to be fairly compensated

for over billings. If you have any questions or need clarification give me a call.

RETEST OF METERS PREVIOUSLY TESTED @-~40%5/21/2003 RETEST RESULTS
Customer NameCityAccount Number0Old Meter NumberTest Point

of Full

ScaleMeter Kwd Reading% Meter Error KWDPrior test resultsTest Point
of Full

ScaleMeter KWD Reading% Meter Error KWD

BEST BUY#551

12395 Sunrise Blvd SUNRISE97114-182371V5538139.18%2.95102.967%102.967%~79%5.8104.130%

BEST BUY #553

7755 SW 40 StMIAMI22017-415071V 5134439.18%2.85101.538%101.538%~79%5.7102.700%
BEST BUY #552

12496 SW 88 StMIAMI01788-353931V 5121139.18%2.8100.824%100.824%~79%5.6101.270%
BEST BUY #557

8450 S DixieMIAMI18180-633881 V 5968239.18%2.78100.538%100.538%~79%5.55100.550%

BEST BUY #550

1880 Palm Bch LakesWEST PALM BEACH63169-503661V5084239.18%stators died during test

80.000%

FOOD LION#653

101 East GranadaCRMOND BEACH87578-096481U 5140139.84%1.26102.160%102.160%~80%2
KASH N KARRY#1881

26 st WBRADENTON45671-423381 U 7829339.84%1.256102.027%102.027%~80%2.5102.690%
FOOD LION #1089

5960 Job RA.GREENACRES32240-160341 U 7244639.84%1.2100.160%100.160%~80%2.44100
FOOD LION #654

1603 Nova RoadHOLLY HILL45568-017531U 527473%9.84%1.2100.160%100.160%~80%2.3698

OCEAN PROPERTIES

HOLIDAY INN GLADESBOCA RATON

8144 W. Glades RA02459-135041U 7199339.84%1.25101.827%101.827%~80%2.46101.360%
OCEAN PROPERTIES

HOLIDAY N CONGRESSBOYNTON BEACH

1601 N. Congress49252-183091V7496339.37%3.02103.777%103.777%~79%5.75103.410%

J C PENNEY #2132

2076 3 ST N.NAPLES90964-372161V 5247539,84%3103.017%103.017%~79%5.8104.130%

J C PENNEY #2478

1603 NW 107 AVMIAMI09190-794671V 7137339.80%2.8100.160%100.160%~79%5.6101.270%

.5102.690%

.360%

.080%

4 Dillard 9001 W Atlantic Blv, Coral Springs 28011724671V5216D39.84%2.96244.000%

1

I believe

~79%0-



102.450%~79%5.85104.840%

1¢ Wal-Mart 3371 US HWY#441 S, Okeechobee61272690301V5%921039.84%2.9158.000%101.590%~
79%5.75103.410%

11 Wal-Mart 1001 E Eau Gallie Blv, Melbourne 1V5249D39.84%2.8473.000%100.730%~78%
5.7103.650%

16 Wal-Mart 101 US HWY#19 N, Palatka 1V5898D38.89%2.85182.000%101.820%~78%

5.7103.650%

3 Target 3251 Hollywood Blv, Hollywood 7710593341V7032D39.84%2.93201.000%102.020%~79%
5.85104.840%

6 Target 21637 SR#7, Boca Raton 2873117081V5885D39.84%2.98273.000%102.730%~79%
5.85104.840%

7 Target 1200 Linton Blv, Delray Beachl3854105661V5025D39.84%2.91173.000%101.730%~
79%5.8104.130%

17 Target 6150 14 St W, Bradenton 1V5192D38.89%2.91268.000%102.680%~78%5.75104.360%

18 Target 4271 Tamiami Trail S, Venice 1V5159D38.89%2.94310.000%103.110%~78%

5.75104 .360%

20 Target 1400 Tamiami Trail, Port Charlotte 1V5887D38.89%2.95325.000%103.250%~78%

5.75104.360%

1 Target 8458 S Dixie HWY, Miami 1V5211D39.84%2.68-155.000%98.450%~78%5.2597.220%

2 Target 14075 Bisc Blv, Miami 50530852201V7745D39.84%2.71-112.000%98.870%~78%
5.2597.220%

Target pine ridge, Naples96428105691V5679D38.89%3.03439.000%104.390%~78%5.8105.070%

9 Target 5900 Lake Worth Rd, Greenacres 1V55773Not previously tested ~78%5.499.940%
target Fruitville SarasotaSarasota 1V5871D61.00%4.2 black dropped 103.140%~78%5.6102.220%

George Brown

Southeastern Utility Services, Inc.
7107 East 36 Ave.

Bradenton, F1l 34208

Phone: 941 747 9503

Fax 941-745-1155

cell 941-812-1657

email: george@susidot.com



Sid Matlock

To: Sid Matlock
Subject: FW: Rule 25-6.103(2)(a)

————— Original Message-----

From: george brown [mailto:george@susidot.com]
Sent: Friday, May 23, 2003 6:50 AM

To: Sid Matlock-FPSC

Cc: Daniel Joy-Law Office

Subject: Rule 25-6.103(2) (a)

sid I want to confirm our conversation yesterday 5/22/2003. Please pass this along to Mr.
Keating. It appears to me that sentence 2 of rule 25-6.103(2) (a} means that the utility is
limited to back billing a customer a maximum of 12 months from the time the customer is
notified of a defective meter that is to the detriment of the utility. these are two
examples I need answered:

1, the utility finds a meter in Jan 2003 that is partially recording. If the customer is
notified immediately then the utility can rebill back to Jan 20027

2, the utility finds a meter in Jan 2003 that is partially recording. The customer is
notified of the defective meter in June 2003. The utility is allowed to back bill from Jan
2003 to July 2002. Is that correct? A timely answer would be greatly appreciated.

25-6.103 Adjustment of Bills for Meter Error.

(2) Slow meters.

(a) Except as provided by this paragraph, a utility may backbill in the event
that a meter is found to be slow, non-registering or partially registering. A
utility may not backbill for any period greater than twelve (12) months from the
date it notifies a customer that his or her meter is slow, non-registering or
partially registering. If it can be ascertained that the meter was slow,
non-registering or partially registering for less than twelve (12) months prior to
notification, then the utility may backbill only for the lesser period of time.
In any event, the customer may extend the payments of the backbill over the same
amount of time for which the utility issued the backbill. Nothing in this
subsection shall be construed to limit the application of Rule 25-6.105, or
prohibit a utility from backbilling for four years pursuant to subsection (5) of
this rule.

George Brown

Southeastern Utility Services, Inc.
7107 East 36 Ave.

Bradenton, Fl1 34208

Phone: 941 747 9503

Fax 9541-745-1155

cell 941-812-1657

email: george@susidot.com



Sid Matlock

From:
Sent:
To:
Cc:

Subject:

]

Untitled Attachment

george brown [george@susidot.com]

Thursday, June 19, 2003 1:11 PM

Sid Matlock-FPSC

Jim Boler-Target Corp.; STACIE LANGIEWICZ- Tar; Daniel Joy-Law Office; Bob Ravin-SUSI;
cochran keating-psc

Formal complaint against FPL on behalf of Target Stores

v

psc complaint June 18
2003 doc...



UP TATLED ATTACKH MENT

Sid Matlock

To: Sid Matlock
Subject: FW:

From:
Sent: None
Subject:

Sid, I have attached a formal complaint against FPL which is a follow up to original
complaints. TIf you would please expedite this complaint it would not only be appreciated
but will prevent further delay by FPL.

Please let me know when this complaint is logged and registered. Thanks

George Brown

Southeastern Utility Services, Inc.

7107 East 36 Ave.

Bradenton, Fl1 34208

Phone: 941 747 9503

Fax 941-745-1155

cell 941-812-1657

email: george@susidot.com



PsSc comPL LMY Juv

Email to all recipients

June 18, 2003

Florida Public Service Commission
Sid Matlock

Formal Complaint against Florida Power & Light On behalf of Target Stores

Dear Mr. Matlock;

This complaint is a follow up to complaint # 514226E. This complaint includes eight additional
Target accounts, which FPL refuses to equitably refund over charges for erroneous meters.

FPL agreed with SUSI to take steps that would hopefully resolve a number of our complaints in
their metering equipment. All of these complaints are directed at the demand registration of 1V
thermal demand meters.

On December 12, 2002 FPL tested 13, 1V(277/480volt) meters from Target Stores. Two meters
failed by registering greater than +4%. Both failed meters were tested at the upper range of full
scale at approximately 78% of full scale, which are 3.5.

Several months following those tests our evaluations of demand levels on the meters that had
passed testing showed significant differences with lower demands. We questioned how the
passed meters’ demands could drop well beyond the predicted difference that would be expected
from test results. After several months and 3 complaints to the Commission and negotiations
with FPL, FPL agreed to retest the questioned meters at 80% of full scale. It was agreed that
those results would be used to qualify an account to be eligible for a refund.

On May 21, 2003 FPL retested 11 of Target’s meters that had passed testing on December 12,
2002. The results of the May test yielded an additional 7 meters that failed with errors greater
than 4%. It should be noted, at the same time FPL retested 11 more 1V meters for our other
clients. Four of those 11 also failed greater than 4%. That is a 50% failure rate for meters that
had previously passed testing.

As prescribed by commission rule 25-6.103(2), it is the customer’s obligation to establish a cause
and time of a defective meter if a customer wished to obtain a refund greater than 12 months.
While the rule does not specifically state it is the customer’s obligation, is clear that FPL will not
volunteer any refund period greater than 12 months. That rule clearly gives the utility an unfair
advantage. How many customers have a clue if their meters are accurate? How many could
identify a cause for a defective meter? How many could establish when the meter became
defective? How many customers witnessed the removal of their meters and identified the last test
date? How many would have known to look on the back of the meter for that date stamp? How
many would have known about the referee rule and how it works for the customer? How many
would have questioned FPL’s testing practices? How many would have witnessed the testing of
their meters and recognize why FPL meter test technicians must physically tap the reference
standard to have it register correctly? How many customers stand to be deceived by FPL and
cheated from fair compensation for erroneous meters that have been defective for a long-long
time?



We do not intend to let that happen to our clients. It is our position that we can identify the cause
and date of these and most other 1V meters that have registered out of allowable tolerance.

We have conferred with professional meter technicians, engineers from meter manufacturers,
other utility meter technicians, retired FP&L employees and active FP&L employees. There are
several common responses to my questions about thermal demand meters.

It is their consensus that when properly calibrated and maintained thermal demand meters offer a
satisfactory metering device. If not, “they are junk”.

Another consensus was that thermal demand meters seldom register high if properly calibrated.
And, there are very few technicians that understand the physical characteristics and function of
the thermal component of thermal demand meters.

Perhaps the most common problem identified is that test and calibration technicians do not spend
the time or have the knowledge to properly calibrate a thermal demand meter.

With that said, I will identify the points that lend support for the validity of these comments as
well support for our claims against defective meters.

1. FPL has addressed a question about the response of a meter that would be tested at two
different points of full scale. That came as a response to the original complaint #
514226E. An excerpt of that response is:

Feb-18-03 03:26pm From-FPL RATES & TARIFFS 305 552 3849 T-990 P.003/008 F-104

Target Stores Inc
514226E

As designed, a thermal meter that is measuring correctly and property calibrated will have no
difference in error when tested from 25% to 100% full scale demand registration, if there is a
demand error Indicated by a test, this error may or may not very with the % of full scale
registration. For example: (1) an error due to improper measurement will not change due to the %
of full scale registration; {2) an error due to a calibration adjustment condition will increase as the
meter is tested closer to 100% full scale; (3) an error due to a zero-point adjustment condition will
decrease as the meter is tested closer to 100% full scale.

In their example, response (2), they admit that a meter, if miscalibrated, will have an
increased error as it is tested closer to 100% of full scale.

2. That was the exact results for the 22 meters that were originally tested at 40% of scale
and later tested at 80% of full scale. The average error at 40% was +1.43%. When the
meters were retested at 80% the average error increased to +2.9%. The applied test load
doubled and the test results more than doubled. When we separate the 11 meters that have
failed, the difference is even greater. At 40% testing the average error was +2.07. At 80%
the average error increased to +4.4%. That is a 112% increase in error compared to a
100% increase in applied test load. Another point that supports our position of
miscalibrated meters can be seen in the results of testing meters that had originally shown
a minus % registration. Two meters with negative test results at 40% were included with
the others to be retested at 80%. Their average error of —1.34% on the 40% test more than
doubled to —2.78% when retested at 80%.



3. We have compared historic billing data that strongly supports our position. Target
operates a total of 31 stores in FPL’s service area. Sixteen stores have had electronic
meters for several years. Fifteen stores originally had thermal demand meters until the
latter part of 2002 when they were changed to electronic meters. One was changed to
electronic in August while the other 14 were changed to electronic in November 2002.
For over 6 months we have had the benefit of comparing the results of the original
thermal accounts with the electronic accounts. We compared the months of December
2001 thru May 2002 to the same months of December 2002 thru May 2003.The 16
electronic metered accounts showed a net increase of 1416 KWD which is an average
increase of 13.6 KWD per month per store. This is consistent with FPL’s claim that we
have experienced a record warm spring 2003. In comparison, the 15 stores with changed
meters had a net decrease of 2676 KWD or an average reduction of 44.9 KWD per month
per store.

4. For purposed of a refund, FPL agreed to apply the amount of difference between the
demand before the meter change and after verses the % of error. We have followed that
suggested method in our evaluations for refund claims. We have reviewed all of the
available historic billing and energy use information on each of the nine accounts. That
information shows, over the past 10 years, the usage prior the meters being changed has
dropped by nearly the same amount, as test results would indicate.

Average energy use and load factor 9 meters

Following meter change past 6-months Load Factor Adjusted
Load Factor Demand KWH Load Factor Adj. Demand Difference
Current 59.11% 481.16 207,839.11 59.11%  533.50 52.35 to 10-Yr

Average 10 years prior to meter change

10 year 53.31% 502.58 195,073.14 53.31%  453.85 (48.74) To Cur.
6 comparative months prior to meter change
Prior Year 54.37% 528.33 209,304.44 54.37%  524.63 43.48. To Cur
| 59.11%  486.15 (42.18) Prior 6mo)
Equivalent average error established by test. 39.93KWD

Average error over 6 months per store per month compared to prior year.  44.90KWD

The table above shows the average differences for the demand as adjusted for load factor and
KWH. Load Factor is the relationship between demand KWD and KWH over time. It is the only
way to accurately compare energy use patterns over varying times. If we assume the current
meters are accurate and we know from testing the old meters were inaccurate, we can use the
current energy patterns of the new meters to adjust prior usage to obtain an expected difference.
We can also use the average equivalent percentage of test error to validate the resultant demand
increase or decrease. The equivalent percentage error is the test result, as a percentage,
multiplied by the full-scale value of the meter. For example: A meter with 7 full-scale and a
current transformer ratio of 120 would produce 840 KWD at full scale. An error of +4.4% on
that meter would have an equivaient demand error of 37 KWD.

Using load factor adjustment levels the results from one time period to another



If we adjust the current energy of 207,839 KWH to the average load factor of 10-years (53.31%)
the current demand would be 533.5 KWD rather than 481 KWD, an average increase of 52.35
KWD.

If we adjust the prior 10-year load factor to the current (59.11%) we would have to reduce the
average demand by 48.74 KWD to match that energy level of 195,073 KWH.

If we adjust to the prior years load factor (54.37%) the demand would have to be reduced to
453.85 or by 43.48 KWD to match the energy level 0o 209,304 KWH.

If the prior years energy use of 209,304 KWH were adjusted to 59.11% load factor the demand
would decrease by 42.18 KWD.

This clearly shows that using load factor adjustments is the only fair way to accurately evaluate
the results of metering differences that occur following a meter change. Load factor is a common
tool used by FPL when it is in their best interest. Yet when we present load factor as a means to
prove our point, it is dismissed by FPL as irrelevant.

5. Why would FPL remove all 3898 1V meters if there weren’t a problem?
In October 2002 FPL began removing and testing all 1V thermal demand meters. That action

was taken as a result of special testing of 50 sample 1V meters tested during mid summer of
2002. The following is an excerpt from that report.

@m_ | Accuracy Test Results - Demand

= 1998-2001 results from annual sample tests
= 2002 results from special sample tests

| metor Deacription Ml:bn(m;"l ‘;L”' %Out of Tolerance va. Allowsd Out of Tolarance
: 199¢ L] 2000 2001 |

PH T DEMPLAN] 27721 4 1987 691|151/ 691|221/ 6.753.871 6.75.
: 3PHSC DEM| 50814 10 0/892 |434/ 691452/ 6.75]5.32/6.75 :
5 SC-DEMPLAN| 20847 20 343/ 6.9112.09/7.15] 262/6.95 |191/695
: H SC-DEMPLAN 3,328 21 298/7.15) 41/761| 81/ 847 | 55/761]

. Notes:
i (1) nitiated passive retirement program in 2001 for ab thermal meters.
i (2) % out of tolerance includes meters exceeding plus of minus 4%

. 2002 Speial Sample

aviso) 3,908 4 1221761
. Al Other (100) 88199 110.20& 2{5.91/6.91

For at least 4 years prior to this special testing of 1V meters, the defective meters in this class (4)
averaged 2.39% as reported. That is well below the average allowable tolerance of 6.83%.
However, when the 1V meters were separated that number jumped to 12.2%. Or over 5 times the
average error reported in the past 4 years. Is there a deception here? There is more!

In a recent report received from the Commission, which was FP&L’s results of testing all 3874
1V meters, there was obviously a major problem with 1V thermal demand meters.



The following table is our analysis of those test results.

TOTAL
OF 3874
METERS
KWH TESTED
DEAD STATOR 0 KWH 15 0.39%)|
DEAD STATORS 51.43% 279 7.20%)
FAILED TEST <98% KWH 27| 0.70%)
FAILED TEST >102% KWH 9 0.23%)
330 8.52%) 330
KWD
Greater than 4% 130/ 3.36%) 130
Less than 96% not dead stator| 105 2.71%)| 105
AVG -34% dead stators| 316 8.16%) 12
I ssi 14.22%
FAILURE RATE DOUBLE COMMISSION RULd 5771 14.9%

The report shows a failure rate of 14.9%, almost double the allowable defective rate. And more
problems will show up when additional retesting results are completed.

At the present time FPL is retesting or has completed retesting approximately 663 1V meters that
had previously passed testing at 40% of full scale. Those meters all have a full scale of 7, were
tested at 40% and had demand test results of 100% to 103.99%. Retesting is at 80% of full scale.
If the results of meters we have witnessed retested are an example of what can be expected (50%
failure), we can predict the number of additional customers that have been over charged will
more than double.

The one factor that points to FPL’s failure to maintain their metering equipment is evident in the
number of meters that failed to FPL detriment. A total of 447 meters either failed due to dead
stators or registered below tolerance of KWH or KWD. We have conservatively estimated that
short fall at $16,000,000.00 annually. Approximately 21,600 meters in this class are still in
service. Since 1V, 1U, 1T and 1Q meters are designed and function identically, with the
exception of voltage, why would FPL allow those 21,600 meters to remain in service. If FPL
had to admit that a major portion of system losses could be attributed to poor meter maintenance,
would that not be reflected in ratemaking considerations. This does not include an additional
65,000+ self-contained thermal demand meters. I question their motive for leaving so many
thermal demand meters (86,600) in service. Particularly, since most of the defective meters were
likely damaged due to the environment, lightening, salt spray, tampering and other causes. Could
the annual losses from defective meters reach $50,000,000.00 annually or more? If FPL has
ignored this problem that is very costly, why should they care if they have over charged other
customers?

Conclusions



On January 16, 2003 an email was sent to Sid Matlock of the PSC asking for guidance on how to
proceed with a complaint since all efforts had been exhausted with efforts to negotiate with
Chuck Cain of FPL.

On February 14, 2003 a confirmation was received from Sid Matlock that complaint #514226E
was opened on 1/24/03. The 15-work day response period expired that day.

Subsequent to that complaint and two others, FPL made an agreement with SUSI to establish
guidelines for processing claims on failed meters for our clients. It has been our experience that
FPL has no intention of refunding our clients or any other customer beyond 12-months. All of
the evidence presented in this complaint has been presented to FPL. Mr. Chuck Cain has refused
to acknowledge the validity of this evidence as grounds to establish neither the cause of FPL’s
meter deficiencies nor the date of occurrence. They refuse to accept any responsibility for having
neglected their metering equipment, which has caused the problems that exist. All ratepayers and
shareholders must pay the consequences. They have delayed, deceived and denied at every turn.
FPL has had more than adequate time and opportunities to resolve this dispute.

We have gone to great effort and expense to safe guard our clients from FP&L’s deceptive
tactics. We have been patient and professional in addressing the thermal demand-metering
problem. We believe it is time for the Florida Public Service Commission to take the lead role to
investigate the problems FPL has created with their thermal demand meters. It will be in the best
interest of all ratepayers as well as share holders.

I have asked the commission on several occasions for an invitation to present the evidence of
defective metering used by FP&L. Those pleas have been ignored. I am asking one more time
for that opportunity. I am confident there is much more that can be disclosed in a personal
meeting than can be described in a letter. What does it take to get an appointment? What is
necessary to have this complaint placed on schedule for a hearing? Please let me know at your
earliest convenience.

Sincerely,

George C. Brown
Southeastern Utility Services, Inc.

Cc: Jim Boler, Target
Daniel Joy, Law office
Bob Ravin, SUSI
Cochran Keating, Florida Public Service Commission



Sid Matlock

To: Sid Matlock
Subject: FW: Dillards formal complaint against FPL

————— Original Message-----

From: george brown [mailto:george@susidot.com]
Sent: Thursday, July 10, 2003 11:25 AM

To: Sid Matlock-FPSC

Cc: Daniel Joy-Law Office; Thomas Goetz-Dillards
Subject: Dillards formal complaint against FPL

July 10, 2003

Sid Matlock

Florida Public Service Commission
Capital Circle Cffice Center

2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

RE: FORMAI COMPLAINT AGAINST FLORIDA POWER & LIGHT CO

Dear Mr. Matlock:

This document is presented as a formal complaint against Florida Power & Light Company
(FPL) on behalf of Dillards Stores. This complaint is an extension of the referee rule
that was imposed for testing of suspect erroneous thermal demand meters used by FPL on
this customer’s electric accounts. The Public Service Commission (PSC) as well as FPL
have documentation from this customer that authorized Southeastern Utility Services, Inc.
(SUSI) as their agent to witness removal and testing of their meters and to negotiate on
their behalf.

This complaint is for two meters that have tested out of tolerance. They are:

FPL ACCOUNT# METER# ADDRESS

$ERROR PERIOD CLATM AMOUNT

28011-72467 1v5216D 9001 W ATLANTIC BLVD., CORAL SPRINGS

+4.84% KWD 11/20/97 THRU 11/18/02 $11,532

51180-46985 1vV7166D 1441 TAMIAMI TRL #DILLARDS, PORT CHARLOTTE +
2.08%KWH 3/17/93 THRU 12/14/2002 $29,902

This complaint is perpetuated by FPL's lack of good faith to provide an equitable refund
for meters that have tested greater than tolerance. FPL has offered a one year refund for
over charges. Because Chuck Cain of FPL deoes not see a clear decrease in demand KWD on the
Coral Springs Store nor a clear reduction of kilo-watt-hours KWH on the Port Charlotte
Store, he has refused to refund any amount for over charges that have occurred in prior
vears beyond the most recent 12-months.

I will address each meter and the circumstances surrounding the conditions that have
influenced the recorded errors.

28011-72467 1v5216D 9001 W ATLANTIC BLVD., CORAL SPRINGS

This meter was removed from service November 5, 2002. It was photographed, placed in a
card-board box, sealed with high-visibility tape, initialed by George C. Brown, (GCB) of
SUSI and sent to FPL's meter test center in Miami. On December 10, 2002 the meter was
scheduled to be tested and witnessed by SUSI as well as a representative from the PSC.
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The sealed box containing this meter was opened prior to witnesses being present. The
meter was photographed at that time prior to any testing. This meter was among 7 other
meters that had their boxes opened prematurely. That generated a complaint on February 15,
2003. SUSI has never received a satisfactory response from FPL to explain the conditions
that caused that breech nor an answer to what was done to those meters.

The meter was tested at ~40% of full scale. The meter registered an error of +2.45%.
According to commission rule the meter passed that test. After numerous inquiries through
the commission, relating to where to test meters to represent a more accurate test, FPL
agreed to retest all meters with a full scale of 7 at 80% of full scale.

On May 21, 2003 the meter was retested at ~79% of full scale. At that point of full scale
the meter registered an error of +4.84%. This is practically a linear increase in error as
related to full scale test points. Just as FPL has explained in earlier correspondence to
the commission, a meter that is miscalibrated will respond with a greater percent error as
the meter is tested closer to 100% of full scale.

FPL has denied this claim on the grounds that they cannot see a significant change over
the average of the past ten years. Our records, which match FPL's records, show a 3.87%
decreased demand compared to the same months of the past ten years. When we use data for
the past two years which in our opinion more likely matches the conditions of this store
than what may have been ten years ago, we find the difference to be 4.49%.

According to F.S. 25-6.103(1), the consumer is obligated to, identify a cause for a meter
error, and establish a fixed date when that error occurred. FPL has given the answer to
both conditions. They have described how a meter will respond if miscalibrated. That is
exactly what happened with this meter. It is our position, from all available data and
testing results, that this meter was miscalibrated during the last meter test or at some
earlier test/calibration event. As far as establishing a fixed date, according to FPL's
test date stamp from the rear of the meter, this meter was last tested October 14, 1990.
A canopy seal on the meter was in tact with no sign of tampering. Therefore we must assume
the last one to have access to the meter was a FPL employee. That employee must have been
a FPL meterman.

We have satisfied the conditions necessary to extend a refund beyond 12-month for this
meter.

51180-46985 1V7166D 1441 TAMIAMI TRL #DILLARDS, PORT CHARLOTTE

The results of testing this meter was discovered while reviewing the log of 3,874 1V
meters recently removed and tested. This meter was 1 of the 9 meters in that population of
3,874 meters that failed the KWH test greater than 2%. The test results of this meter can
be found on page 33, line 10, of the test log. The meter was tested during FPL's 10th week
of testing, that would be sometime in December of 2002.

When this meter was in service it was protected in a locked aluminum container at the
store location. There was no access to the meter except by FPL employees. We do not have
the last test date. I have asked FPL to provide that date. Since FPL provided a 10-year
history of energy use for this meter, we have made the assumption that this meter has been
in service prior to 3/17/1993. Our records show this store opened 10/1/1990. It is our
position that establishing a fixed date may meet the requirement of available records to
mean an estimated of over charges could be extended back to the date the meter was set in
service. If that is the case we will likely adjust this claim by approximately 30
additional months of refund.

We have analyzed the pattern of energy use over the past 10 years for this account. When
all factors are adjusted including (a known KWD test of +.32%, load factors, and KWH
before and after meter replacement) the reported KWH meter error of +2.08% matches closely
to our analysis. We have calculate a KWH decrease of 2.18%. when compared to the past two
years as was done with the metexr above. That analysis is available to you if needed.

It has been FPL's position that they will analyze each meter and make adjustments on an
individual meter case by case. Therefore, we would ask that this complaint be logged as a
separate complaint from all others.

If there is any additicnal information you may need prior to forwarding this complaint to
FPL, I would appreciate it very much that you would contact me immediately. I hope to
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avoid an further delay.

Sincerely,

George C. Brown, Vice President
Southeastern Utility Services, Inc.

Cc: Thomas Goetz, Dillard's
Daniel Joy, Attorney{SUSI)



Sid Matlock

From:
Sent:
To:

Cc:
Subject:

Untitled Attachment

george brown [george@susidot.com]

Monday, July 14, 2003 9:55 AM

Sid Matlock-FPSC

Robert Keller-JCPENNEY; Mike Culver-JCPenney; Daniel Joy-Law Office
JC Penney Formal Complaint against FPL

JC Penney complant to
psc Jul...



UNTITLED AYTRACUM TANT

Sid Matlock

To: Sid Matlock
Subject: FW:

From:
Sent: None
Subject:

Sid the attached file contains a formal complaint against FPL on behalf of JC Penney. If
you need any additional information please contact me.

George Brown

Southeastern Utility Services, Inc.

7107 East 36 Ave.

Bradenton, F1 34208

Phone: 941 747 9503

Fax 941-745-1155

cell 941-812-1657

email: george@susidot.com
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July 14, 2003

Sid Matlock

Florida Public Service Commission
Capital Circle Office Center

2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

RE: FORMAL COMPLAINT AGAINST FLORIDA POWER & LIGHT CO

Dear Mr. Matlock:

This document is presented as a formal complaint against Florida Power & Light Company (FPL) on behalf
of JC Penney Stores. This complaint is an extension of the referee rule that was imposed for testing of
suspect erroneous thermal demand meters used by FPL on this customer’s electric accounts. The Public
Service Commission (PSC) as well as FPL have documentation from this customer that authorized
Southeastern Utility Services, Inc. (SUSI) as their agent to witness removal and testing of their meters and
to negotiate on their behalf.

This complaint is for two meters that have tested out of tolerance. They are:

FPLACCOUNT#  METER#  ADDRESS %ERROR PERIOD CLAIM AMOUNT
07064-37886 1V7179D 303 USHWY 301 Bivd., Bradenton +4 32% KWD  03/03/93 THRU 1/02/03  $42,453.75
90964-37216 1V52475 2076 9" ST.N., Naples +4 13%KWD 05/08/96 THRU 12/10/2002  $62,655 59

This complaint is perpetuated by FPL's lack of good faith to provide an equitable refund for meters that
have tested greater than tolerance. FPL has offered a one-year refund for over charges on the Bradenton
store. FPL has recognized the meter on the Naples account must have been miscalibrated on the last test
date of 7/31/1995 and will use that date as a start date for claims.

I will address each meter and the circumstances surrounding the conditions that have influenced the
recorded errors and FPL’s efforts to deny these claims.

07064-37886 1V7179D 303 USHWY 301 Bivd., Bradenton

This meter was last tested 1/14/1993; it was removed from service 1/7/2003 and replaced with an electronic meter.
The meter was tested on 2/27/2003; witnessed by George Brown {SUSI), and a representative of the PSC. The meter
tested + 4.32% which makes this account eligible for a refund. It is Chuck Cain's (FPL’s Representative) preference to
use the total prior years of available history o determine a clear distention if a meter error is apparent. Using that
method can distort the picture. Our analysis looks at the most recent year of history, which reflects a more likely
comparative energy use pattern. It also allows for comparison of other JC Penny accounts that have had electronic
meters in service to evaluate how seasonal changes may have influenced energy patterns.

This account has an actual difference of 31.65 KWD decrease over the prior year of billing for the same 5-month period
since the meter was changed. That 1s an 8.27% reduction. JC Penney had a total of 9 thermal demand meters
changed to electronic meters. Their overall reduction was 4.1% for the same comparative 5-month period. We have
also evaluated how the electranic metered accounts reacted for the same 5-month pericds. Cumulatively, those 11
accounts have experienced a demand increase of 1.9%. With that being known, we could have expected all JC
Penney accounts to increase their demand (KWD) by nearly 2%. The thermal accounts went the opposite direction.



Since this account has experienced a reduction in KWH from last year the only true comparison must use load factor to
account for the change. When we adjust the KWD demand to compare to last years load factor the difference is —25.4
KWD or —6.57%.

90964-37216 1v52475 2076 9t ST. N., Naples

FPL has not disputed that this meter was faulty when placed in service in the spring of 1996. There was a
distinct change from the prior years energy and demand pattern. FPL is attempting to back bili this account
for a rate change that would have been effective if this account would not have exceeded SOOKWD once
each 12-months. We take the position that FPL is violating rule 25-6.106(1). (1) A utility may not
backbill customers for any period greater than twelve (12) months for any undercharge
in billing which is the result of the utility's mistake.

It is through Mr. Cain’s own admission that the meter was defective which is a result of FPL’s mistake.
Additionally, JC Penney’s energy manager is well aware of the consequences of the rate benefits of
exceeding S00KWD annually to maintain the General Service Large Demand (GSLD-1) rate. That is very
obvious in the history of billing in the last two-years. The October 2002 demand reading of 504 KWD was
the trigger to initiate a new 12-month qualification of the GSLD-1 rate. FPL has provided this customer,
along with many others, incorrect information to make financial decisions when determining the best rate.
This customer should not be penalized for FPL’s mistakes.

It has been FPL's position that they will analyze each meter and make adjustments on an individual meter
case by case. Therefore, we would ask that this complaint be logged as a separate complaint from all others.

If there is any additional information you may need prior to forwarding this complaint to FPL, I would
appreciate it very much that you would contact me immediately. I hope to avoid any further delay.

Sincerely,

George C. Brown, Vice President
Southeastern Utility Services, Inc.

Cc: Mike Culver-JC Penney
Robert Keller-JC Penney
Daniel Joy, Attorney (SUSI)



Sid Matiock

To: Sid Matlock
Subject: FW: Faulty meters to be replaced

————— Original Message-----

From: george brown [mailto:george@susidot.com]

Sent: Tuesday, July 15, 2003 5:02 AM

To: Bob Ravin-SUSI; BILL GILMORE; Steve Rawlings; Sid Matlock-FPSC
Cc: Daniel Joy-Law Office; Lin Tutlill; Lisa Mott; Clark Pitt
Subject: Faulty meters to be replaced

Tuesday, July 8

Faulty meters to be replaced

By Ted Jackson, Palm Beach Post Staff Writer
Tuesday, July 15, 2003

Thousands of electric meters used by the state's biggest businesses are being replaced by
Florida Power & Light Co. after tests showed some of the meters to be inaccurate at twice
the rate allowed by Florida law.

Meanwhile, the state's utility watch dog agency said Monday it is investigating the
matter.

FPL officials declined to be specific but said hundreds of businesses have paid both too
much and too little for electricity based on the faulty meters.

The state's largest utility is replacing about 20,000 of its aging "thermal-demand" meters
with newer digital devices. At the start of the year, FPL had nearly 90,000 of the
thermal-demand meters in service, used by about 60 percent of the utility's biggest
customers.

This year, FPL said its commercial meter problems were confined to only its 3,987 "1-V"
subclass of thermal-demand meters.

The utility said last week, however, that it is now also replacing two other thermal-
demand subclasses -- 4-N and 1-U -- totaling about another 16,300 meters.

"We are replacing the two additional types because they were trending toward error," FPL
spokesman Bill Swank said.

However, because FPL has not declared the two additional subclasses to be in error, Swank
said the utility will not be notifying customers of potential problems with those meters.
Customers will have a six-month period from when their 4-N or 1-U meters are pulled to
test them, he said.

In addition, Swank said FPL's meter problems are confined only to the 20,000 thermal-
demand meters it has targeted for replacement. The roughly 70,000 thermal-demand meters
still remaining in service will not be subject to further special testing and are
functioning properly, he said.

But the meter questions may not end there. The state's Office of the Public Counsel, which
represents consumer interests before the Public Service Commissiocn, said it would be
"loocking into" the meter problems' effect on FPL customers.

"I will be examining the test data to determine the extent of the problem,” Public Counsel
Charlie Beck said.

Public Service Commission gets involved

In addition, the Florida Public Service Commission is monitoring the situation following
four complaints filed over FPL's meter overbilling -- including ones from retail giants
Target Corp., Dillard's Inc. and J.C. Penney Co. Inc.

"We consider this a very serious matter," said Kevin Bloom, a spokesman for the state
utilities regulator. He added that he was unsure what action, if any, the PSC might take.
Swank said the utility is looking at refunds for about 200 of the 1-V meters that were
overbilled. But FPL will not be charging 1-V customers for periods they were under-billed.
Questions surrounding the accuracy of thermal-demand meters are not new in the utility
industry.

Some state utilities have been more swiftly upgrading their meter populations to digital,
saying the performance of thermal-demand meters has been suspect.

"We replaced all our thermal-demand meters with digital ones 10 years ago," said Dave
Anderson, engineering manager at Ocala Electric Utility, Ocala's municipally owned
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utility.

And the PSC said two of Florida's other large utilities, Tampa Electric Co. and Gulf Power
Corp. of Pensacola, have virtually eliminated thermal-demand meters in favor of digital
meters.

Thermal-demand meters use relative heat levels generated by flowing electricity to measure
peak demand levels, while also measuring the amount of electricity used. Digital meters
use more reliable computer chips to take the readings.

Problem comes to light in Bradenton

Problems with FPL's thermal-demand meters were first brought to light by Bradenton utility
consultant George Brown early last year, when one of his clients, Commercial Refrigerator
Door of Sarasota, was overbilled because of its 1-V meter.

Jeff Winsler, president of Commercial Refrigerator Door, said because his company's
furnaces gobble energy while tempering glass, "Electricity is one of our biggest costs, so
overcharging would have a dramatic impact on our business."

Winsler would not specify the extent of the overbilling because of a confidentiality
agreement he signed with FPL.

The utility conducted a sample test of the 1-V subclass last summer, resulting in all
3,987 meters being pulled and tested. Those tests showed 15 percent of the subclass was
misreading at a rate twice that allowed under Florida law.

But Brown, a 19-year veteran of FPL who began his career reading meters, said the real
problem with the 1-Vs has been under-billing, not overbilling. The tests showed that two-
thirds of the faulty meters were actually under-registering.

"They've been giving a lot of electricity away," said Brown, president of Bradenton-based
Southeastern Utility Services, who estimates as much as $125 million in under-billing
within the subclass compared to $16 million of overbilling.

Swank declined to give specific numbers but said Brown's estimates are too high. He also
objected to Brown's characterization of the under-billing as "giving electricity away,"
but did concede that "electricity has been used that was not paid for."

ted jackson@pbpost.com
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Sid Matlock
To: Sid Matlock
Subject: FW: Senator starts probe of FPL meters.htm

————— Original Message-----

From: george brown [mailto:george@susidot.com]
Sent: Wednesday, July 16, 2003 6:47 AM

To: Sid Matlock-FPSC

Subject: Senator starts probe of FPL meters.htm
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Wednesday, July 16

Senator starts probe of FPL meters

By Ted Jackson, Palm Reach Post Staff Writer
Wednesday, July 16, 2003

As Florida Power & Light Co. moves to replace thousands of inaccurate commercial meters,
the chairman of the state Senate committee that oversees utilities has launched an inquiry
into FPL's meter problem.

"Consumers trust that utility meters function properly," said Sen. Mike Bennett, R-
Bradenton, chairman of the Senate Committee on Communication and Public Utilities. "If
that trust has been broken, we will investigate.”

Specifically, Bennett has asked Public Service Commission Chairman Lila Jaber to produce a
report by early next week on the scope and form an investigation should take. He also
wants to know whether FPL should be barred from further replacement of commercial meters
while an investigation is ongoing.

"We will fully cooperate with the PSC's investigation," FPL spokesman Bill Swank said
Tuesday, adding that the utility would also cooperate fully with Bennett.

Early this year, FPL said its commercial meter problems were confined to the 3,987 "1-V"
subclass of "thermal-demand" meters, which tests showed were failing at twice the rate
allowed under Florida law.

But last week, FPL revealed that two additional thermal-demand subclasses were being
replaced -- the 4Ns and the 1lUs -- totaling about another 16,300 meters.

"We expect to submit our report to the senator Monday," PSC spokesman Kevin Bloom said
Tuesday. The report will contain recommendations on what actions should be taken in regard
to the FPL meter situation, he said, declining to elaborate.

Thermal-demand meters use relative heat levels to measure peak electricity demand, while
also measuring the amount of electricity used. They are used only by the very largest
electricity consumers.

Newer digital meters use computer chips to arrive at what utility experts say are far more
accurate readings. Other Florida power companies, such as Tampa Electric Co. and Ocala
Electric Utility, have eliminated thermal-demand meters, saying their accuracy is suspect.
But FPL still makes widespread use of thermal-demand meters, which at the start of the

year were in service with 90,000 FPL customers, or 60 percent of the utility's largest
clients.



FPL has said the 1-V subclass is inaccurate beyond what's legally allowed, but in the case
of the two additional subclasses it has only said they are "trending toward error."

The utility consultant who first reported the meter problem to the PSC in early 2002
believes differently. He says he has evidence, based on FPL's own data, that the two
additional subclasses also are failing at an illegal rate.

"Those two classes are as inaccurate as the 1-V meters," said Gecrge Brown, president of
Bradenton-based Southeastern Utility Services.

ted jackson@pbpost.com
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Sid Matlock

From: george brown [george@susidot.com]
Sent: Thursday, July 17, 2003 9:54 AM
To: Sid Matlock-FPSC; Dustin Mirick-BESTBUY
Subject: Formal complaint against FPL on behalf of Best Buy
] W] ]
Untitled Attachment Best Buy complaint to Best Buy authonzed

psc July... representa...
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Sid Matlock
To: Sid Matlock
Subject: Fw:

From:
Sent: None
Subject:

Sid I have attached a complaint against FPL on behalf of Best Buy. If there is any
additional information necessary to complete this complaint please let me know at your
earliest convenience. Thanks

George Brown

Southeastern Utility Services, Inc.

7107 East 36 Ave.

Bradenton, Fl1 34208

Phone: 941 747 9503

Fax 941-745-1155

cell 941-812-1657

email: george@susidot.com
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July 17, 2003

Sid Matlock

Flonda Public Service Commission
Capatal Circle Office Center

2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

RE: FORMAL COMPLAINT AGAINST FLORIDA POWER & LIGHT CO

Dear Mr. Matlock:

This document is presented as a formal complaint against Florida Power & Light
Company (FPL) on behalf of BEST BUY CO OF MINNESOTA INC. FPL have
documentation from this customer that authorized Southeastern Utility Services, Inc.
(SUSI) as their agent to witness removal and testing of their meters and to negotiate on
their behalf. A copy of that authorization is attached.

This complaint is for two meters that have tested out of tolerance, and one meter that
failed with a bad stator. They are:

FPL ACCOUNT# METER#  ADDRESS %ERROR PERIOD CLAIM AMOUNT
9711418237 1V55381 12395 Sunnse Blvd,, Sunrise  +4 13% KWD  05/25/95 THRU 1/11/03 $38,522.52
30591-38093 1V53825 20540 SR 7., Boca Raton +4.966%KWD 04/17/95 THRU 01/18/2003  $72,033.00

63169-50366 1V50842 1880 Palm Bch Lakes, West Palm Beach as caleulated  7/18/2002-_.1/17/2003 -(344.821)
TOTAL_ $65,734.47

This complaint is perpetuated by FPL's lack of good faith to provide an equitable refund
for meters that have tested greater than tolerance. FPL has offered a one-year refund for
over charges on the Sunrise store. FPL has recognized the meter on the Boca Raton
account must have been miscalibrated on the last test date of 10/19/1994 and will use that
date as a start date for claims.

I will address each meter and the circumstances surrounding the conditions that have
influenced the recorded errors and FPL’s efforts to deny these claims.

9711418237 1V55381 12395 Sunrise Blvd., Sunrise

This meter was last tested 09/07/1993; it was removed from service 1/11/2003 and replaced with
an electronic meter.  The meter was tested on 2/27/2003; witnessed by George Brown (SUSI),
and a representative of the PSC. The meter was tested at 40% of scale and registered + 2.97%.
The meter was later tested at 80% of scale on 5/21/2003 with a result of +4.13%, which makes this
account eligible for a refund. Itis Chuck Cain's (FPL's Representative) preference to use the tfotal
prior years of available history to determine a clear distention if a meter error is apparent. Using
that method can distort the picture. Our analysis looks at the most recent year of history, which
reflects a more likely comparative energy use pattern.

PS<



This account has an average monthly difference of 36.7KWD decrease over the prior year of billing
for the same 6-month period since the meter was changed. That is an 8.22% reduction. Best Buy
had a total of 8 thermal demand meters changed to electronic meters. Excluding the West Palm
Beach store, their overall reduction was 3% for the same comparative 5-month period of 2002.
The load factor has increased 3.15%. Bust Buy has a number of additional stores that have had
electronic meters in service for a number of years. We have not evaluated how the electronic
metered accounts reacted for the same 5-month periods. If what we have seen with our other
clients is an example, we could expect to see those electronic accounts increase their demand and
KWH for the same time periods.

Since this account has experienced a reduction in KWH from last year the only true comparison
must use load factor to account for the change. When we adjust the KWD demand to compare to
last years load factor the difference is —28.4 KWD or —6.15%. When the same adjustment is
applied to the prior 7-year averages, there is a —21.2 kwd reduction or —-4.76%. In our view, all of
these changes are obvious.

30591-38093 1V53825 20540 SR 7., Boca Raton

FPL has not disputed that this meter was faulty when placed in service in March of 1995.
There was a distinct change from the prior years (2002) energy and demand pattern. FPL
is attempting to back bill this account for a rate change that would have been effective if
this account would not have exceeded SOOKWD once each 12-months. Using that
methodology, FPL claims the net effect is a debit of ($543.00). We take the position that
FPL is violating rule 25-6.106(1). (1) A utility may not backbill customers for any period
greater than twelve (12) months for any undercharge in billing which is the result of
the utility's mistake.

It is through Mr. Cain’s own admission that the meter was defective which is a result of
FPL’s mistake. Additionally, Best Buy’s energy manager is well aware of the
consequences of the rate benefits of exceeding SO0OKWD annually to maintain the
General Service Large Demand (GSLD-1) rate. FPL has provided this customer, along
with many others, incorrect information to make financial decisions when determining
the best rate. This customer should not be penalized with a rate adjustment for FPL’s
mistakes.

63169-50366 1v50842 1880 Palm Bch Lakes, West Palm Beach

This meter was tested and found to have a dead stator, which influenced both KWH and
KWD. The historic billing and billings following the meter change shows a clear and
distinct change occurred. SUSI has been generous in our calculations as to the short fall
FPL has experienced. We recognize that due to test results and percentages calculated as
referenced to full scale the true degree of demand error is much greater than reported. We
have theretore used a before and after use pattern to calculate a more realistic back billing
amount. There is another dispute on this account. It is FPL contention that notification, of



this meter’s failure by partial registration, to SUSI as an authorized representative for
Best Buy, is the same as notification to the customer.

25-6.103 Adjustment of Bills for Meter Error.
(2) Slow meters.

(a) Except as provided by this paragraph. a utility may backb11l in the event
that & meter 1s found to De slow. non-registering or partially registering. A
ut1lity may not backbill for any period greater than twelve (12) months from
the date 1t noti1fies a customer that his or her meter 1s slow. non-
registering or partially registering.

FPL has failed to notify a large number of customers that their meters were partially
registering. That information was ascertained by SUSI through a survey of a number of
national retailers. Is it FPL’s intent to penalize one customer beyond legal limits while
allowing others with similar meter failures to be ignored?

It has been FPL's position that they will analyze each meter and make adjustments on an
individual meter case by case. Therefore, we would ask that this complaint be logged as a
separate complaint from all others.

If there is any additional information you may need prior to forwarding this complaint to
FPL, I would appreciate it very much that you would contact me immediately. I hope to
avoid any further delay.

Sincerely,

George C. Brown, Vice President
Southeastern Utility Services, Inc.

Cc: Dustin Mirick, Best Buy
Daniel Joy, Attorney (SUSI)
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December 4. 2002

Florida Power & Light
Ralph Calleja

Nauonal Accounts Manager
Room 5002

9250 West Flagler ST.
M:ami, FL 33174

Re: Meter test witness authornzauon

Dear Mr. Calleja:

Please accept this letter as your notice that Southeastern Uuhty Services, Inc. is Best
Buy’s authonzed representative to witness 12sting of i thermal demand meters removed
irom our factlities, Please coordinate nming for testing that wiil provide adequate time
for SUSI to have reasonable advanced nouce. Test resuits should be provided to SUSL If
vou need additional information picase contact Te at 952-555-7720.

Qinc"miy.

\ 3
/)

Dustin Minck

Nauonal Utility Manager

Cc: Georze C. Brown, Southeasiern Utility Services, .nc.




