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Subject: Order 1Notice Submitted 
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Docket Number: 000121A·TP 
Filena~e 1Path: 000121 A.NOT -Workshop1 0-25-11.doc 
Notice Type: Workshop 

Notice of Staff Training Workshop in Docket No. 000121A-TP 
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Commission Clerk 

Subject: Order or Notice issued by the Public Service Commission (Email 10 =038685) 

Attachments: 07239-11.pdf 

The attached order or notice has been issued by the Public Service Commission. 

If you have any problems opening this attachment, please contact the Office of Commission Clerk by 
reply email or at 850-413-6770. 

When replying, please do not alter the subject line; as it is used to process your reply. 

Thank you. 

10/5/2011 




-. Case Assignment and Schedulinq Record - 
Section 1 - D i i T , " x  o f  Records and Repor , ,ICJ (RAR) Completes 

Dockei; NO. 000121 -TP Date Docketed: 02/01/2000 T i t l e :  I n v e s t i g a t i o n  i n t o  t h e  establ ishment o f  operat ions support 
systems permanent performance measures f o r  incumbent l oca l  

Company: A1 1 A1 Lerna t ive  Local Exchange Companies exchange companies . 
A1 1 Lo1::a.I Exchange Companies 

Of f ic . ia1 F i l i n g  [Date: 
Last Day t o  Suspend: Expi r a t i o n :  

Referred t o :  ADM (AFA) APP CAF CMU EAG GCL LEG RAR PA1 WAW 
( " ( ) " i ndi cates OPF!) 

Sect ion 2 - OPR Conipletes and re tu rns  t o  RAR i n  10 workdays. 

- - - -  X X X 
~ . - _ _ _ _ . _  

Time Schedule 

Proqram/Modul e A lE l  

S t  a f f Ass i cinment s 

OPR S t . a f f  -- 

S t a f f  Counsel 

- OCRs ( :! 

-- 

0 

Recommcmded assignments f o r  hear i  ng 
and/or dec id ing tk i is  case: 

F u l l  Commission __ Commission Panel - 
Hearing Examiner __ S t a f f  - 

Date f - i l e d  w i t h  RAR - 

I n i t i a l s :  OPR 
S t a f f  Counsel 

Sectiori 3 - Chaiya-ri Completes 

- Hearing O f f i c e r ( s )  

IARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
T I S  TENTATIVE AND SUBJECT TO R E V I S I O N .  
.OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR r e v i s i o n  1 eve1 

1. 
2 .  
3 .  
4 .  
5 .  
6 .  
7 .  
8. 
9 .  

10 .  
11. 
12. 
13. 
14. 
15. 
16 .  
1 7 .  
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
4 0 .  

Due Dates 

Previous Current 

Assignments a r e  as f o l l o w s :  

Prehearing O f f i c e r  

Where panels are assigned t h e  senior  commissioner i s  Panel Chairman; 
t h e  i d e n t i c a l  panol decides t h e  case. 
Where m e  Commiss-loner. a Hearing Examiner o r  a S t a f f  Member i s  
assigned t h e  f u l l  Commission decides t h e  case. 

PSCIRAFI-15 (Rev, 1./98) * COMPLETED EVENTS 

Approved - 

Date / / 



Case Schedulinghtescheduling Advice 

Commissioners 

To: Co mmussioner Deason Deputy Executive Director/Technical 
Commissioner Clark Appeals Director 
Commissioner Jacobs Legal Director 
Coimmissioner Jaber 
Execuitive Director Telecommunications Director 
Public Information Officer 

Auditing & Financial Analysis Director 

Consumer Mairs  Director 

Hearing Staff 
Exam. 

Page 1 o f  1 

Electric & Gas Director 
Records & Reporting Director 
PAI Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - Paul Stallcup 

From: OBce of Chairman Joe Garcia 

Dockel Number: 000121-TP 

Docket Ti tk:: Investigation into the establishment of operations support systems permanent performance measures for incumbent local 
exchange telecommunications companies. 

1, Schedule Information 

2. Hearing/l'relhearing Assignment Information 

Former Assignments 
- Hearing 
-.- Officers 

_I Prehearing 
-.-- Od'ficer 

Commissioners 

Reason for Revision: A. New Assignment 1. UnavailalbiMy 2. Good Cause 3. Recused 4. Disqualified 5 .  See Remarks 

PS@,JJBE 8 (06/1999) CCS Form Number: 000%21-TP-00002 



,4 Case Assignment and Scheduling Record 

Sect,ion 1 - D i v i x i o n  o f  Records and Repc .,ng (RAR) Completes 

I I 

Docket NO. 00012’1-TP Date Docketed: 02/01/2000 T i t l e :  I n v e s t i g a t i o n  i n t o  the  establ ishment o f  opera t ions  support 
systems permanent performance measures f o r  incunbent l oca l  

Company: A l l  A l t e r n a t i v e  Local Exchange Companies exchange telecomnunications companies. 
A1 1 Local Exchange Companies 

O f f i c i a l  F i l i n g  Date: 
Last Day t o  Suspend: Exp i ra t ion :  

Referred to: ADM (AFA) APP CAF CMU EAG GCL LEG RAR PA1 UAU 
(tt()IH i nd ica tes  OPR) - -  x - - - - - - - - -  X X -- 

-- T i m e  Schedule ---__ Section 2 - OPR C c w l e t e s  and r e t u r n s  t o  RAR i n  10 workdays. 

Program/Module 

OPR S t a f f  

A18 

S t a f f  Assignments 

- L Harvey, P Sta l l cup ,  C Vinson 
- 

Sta f f  Counsel 

- OCRs (CMU) 

- 
.- T Vaccaro 

.- I) McDonald, S Simnons 

0 

0 

Recomnended assii!~nments f o r  hear ing 
and/or dec id ing  t h i s  case: 

F u l l  Comnission X Comnission Panel - 
Hearing Examiner - S t a f f  - 

Date .Filed w i th  ItAlR: 02/15/2000 

I n i t i a l s :  OPR 
S t a f f  Clounsel 

JARNING: T H I S  SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT. 
[ T  I S  TENTATIVE AND SUBJECT TO REVISION. 
:OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR r e v i s i o n  l eve l  

E l  
1. Not ice  o f  S t a f f  Workshop 
2. S t a f f  Workshop 
3. Revised CASR Due 
4. 
5. 
6. 
7. 

9. 
IO. 
1 I. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. -- 
5 z .  
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

Due Dates 

Previous Current 

----- Section 3 - Chaiman Completes 
Assignments a re  as fo l lows: 

- Hearing O f f i c e r ( s 1  , -i1;1 :::;.I Sta f f  1 
- 
c 

__ 
Uhere panels a re  assigned the  sen io r  Comnissioner i s  Panel Chairman; 
the i d e n t i c a l  pariel decides the  case. 
Uhere one Comniss;ioner, a Hearing Examiner o r  a S t a f f  Member i s  
assigned the  ful I. Comnission decides the  case. 

- Prehearing O f f i c e r  

Comnissianers hi ADM 1 
Approved: 

Date: 02/16/2000 

* COMPLETED EVENTS L- - 



Case Assignment and Scheduling Record A - 
Sectioi i  1 - D i v i s i o n  o f  Records and lieport , (RAR) Complete2 

Docket NO. 000121 --rP Date Docketed: 02/01/2000 T i t l e :  I n v e s t i g a t i o n  i n t o  t h e  establ ishment o f  operat ions support 
systems permanent performance measures f o r  i ncumbent 1 oca1 

Company: A1  1 A l t e r n a t i v e  Local Exchange Companies exchange telecommunications companies. 
A1 1 Lcsc{:ll Exchange Companies 

O f f i c i d l  F i l i n g  D l ? t e :  
Last Dciy t o  Susperid E x p i r a t i o n :  

Referred t o :  ADM (AFA) APP CAF CMU EAG GCL LEG RAR PA1 WAW 
("0" i nd ica tes  O?R:t 

Sectiori 2 - OPR Completes and re tu rns  t o  RAR i n  10 workdays. 

X X - - - - - - - - -  X .- - 

Time Schedule 

Proqram/Module A18 

S t a f f  Ass1 qnrnents 

OPR S t a f f  .__._ _.._____ L I iarvey. P S t a l l c u p .  C Vinson 

_.~~____ 

S t a f f  Counsel 

OCRs (CMU) 

-- c.& cca r o 

D McDonald. S Simmons 

0 

0 

Recommended assiljriments f o r  hear ing 
d'ld/or dec id ing t h i s  case 

F i l l 1  Commission -J- Commission Panel - 
Hearing Exarnin1.r -_ S t a f f  - 

Date f i l e d  w i t h  IRAR: 04/17/2000 

I n i t i a l s :  OPR 
S t a f f  Counsel 

'ARNING: THIS SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT. 
T I S  TENTATIVE AND SUBJECT TO REVISION. 

Current CASR r e v i s i o n  l e v e l  
OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 

Due Dates 

pJ Previous Current 

1 ILECICLEC Supplementary Comments 
2 S t a f f  Proposal on Procedure f o r  Permanent Met r ics  
3 ILEC/CLEC Comments on Procedural P r o p o s a l  04/28/2000 

05/19/2000 4 Second S t a f f  Proposal on Procedure 
06/01/2000 5 S t a f f  Workshop 

6 Revised CASR Due 
7 

I I 4u 

Section 3 - Chaii-mG Completes 
Assignments a r e  as f o l l o w s :  

- Hearing O f f i c e r ( s 1  

[ i L j G m m ; s s i o ; e r s  1 1 S t a f f  1 
T>R I DS CL JC JB 

Where panels are assigned t h e  senior  Commissioner i s  Panel Chairman: 
t h e  i d e n t i c a l  panel decides t h e  case. 
Where cine Commisi;i8mer. a Hearing Examiner o r  a S t a f f  Member i s  
assigned t h e  f u l  I ICommission decides t h e  case 

PSCIRAE-15 (Rev. 2 / 0 0 )  * COMPLETED 

~ __ 
LLL 

- Prehearing O f f i c e r  

Commi s s i  oners 

Approved ,-A ,$, t-6 L 
/. + 

Date 04 /17 /20d 

EVENTS c ! M  



To: 

Commissioners 

Case Schedulin9;/Reschedulin9; Advice - 
Page 1 of 1 Last Revised 06/12/2000 at 14:24 

Printed on 06/13/2000 at 11:35 

Hearing Staff 
Exam. 

Deputy Executive DirectodTech 
Appeals Director 
Legal Director PAI Director 
Economic Regulation Director 
Competitive Services Director Court Reporter 
Consumer Affairs Director 

Safety & Electric Reliability Director 
Records & Reporting Director 

Regulatory Oversight Director 

Staff Contact - Paul Stallcup Public Information Officer 

Cornmissioner Deason 
Commissioner Clark 
Cornin issioner Jacobs 
Cornmissioner Jaber 
Executive Director 

ALL GR DS CL JC Jl3 

Froin: Ofice of Chairman Joe Garcia 

ALL GR DS CL JC JB 

X 

Docket Number: 000 12 1 -TP 

Docket Title: Investigation into the establishment of operations support systems permanent performance measures for incumbent local 
exchange telecommunications companies. 

1. Schedule biformation 

----- 

2. HearingLPrehearing Assignment Information 

- He& 
-- Oficers 

Current Assignments 

Commissioners ll 

Commissioners 7 Prehearine; 
-- Oficer 

GR DS CL JC JJ3 ADM GR DS CL JC JB ADM 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

PSC/JBIE 8 (06/1999) CCS Form Number: 000 12 1 -TP-00003 -002 



Case Scheduling/Rescheduling Advice 
Last Revised 86/P2/2000 at 1 0 5 5  
Printed on 06/13/2000 at 11:35 

Page 1 of 1 

T O :  Commissioner Deason Deputy Executive DirectodTech Safety & Electric Reliability Director 
Coimissioner Clark Appeals Director Records & Reporting Director 
Comimissioner Jacobs Legal Director PAT Director 
Coinimissioner Jaber Economic Regulation Director Regulatory Oversight Director 
Executive Director Competitive Services Director Court Reporter 
Public Information Officer Consumer AfEairs Director Staff'Contact - Paul Stallcup 

From: Office of Chairman Joe Garcia 

Docket Number: 000121-TP 

2. HearingD'rehearing Assignment Information 

-- ReariE 
--- Officers 

Former Assignments Current Assignments 

omssioners  Commissioners 

Prehearin 
Oficer 

Commissioners 

GR DS CL JC JJ3 ADM 

Commissioners m 
GR DS CL JC JB ADM l3EEEl 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

PSC/JBIE 8 (06/1999) CCS Form Number: 000121-TP-00003-001 



Case Assignment and Scheduling Record 
I - 

SAME 
NONE 

Section 1 - Divissigi o f  Records and R m  (RAR) Completes 

08/08/2000 
09/29/2000 

-- 

-- 

Docket No. 000121-TP Date Docketed: 02/01/2000 T i t l e :  I n v e s t i g a t i o n  i n t o  t h e  establ ishment o f  operat ions support 
systems permanent performance measures fo r  incumbent 1 oca1 

Company: ,A1 1 A1 t e r n a t i v e  Local Exchange Companies exchange telecommunications companies. 
A1 1 Local Exchange Compani es 

O f f i c i a l  F i l i n g  Date: 
i a s t  Day t1o Suspend: Exp i ra t i on :  

Referred t o :  ADM AFA APP CAF CMP CMU EAG ECR GCL LEG PA1 RAR (RGO) SER WAW 
("0" i nd ica tes  OPR) - - - - - - - - - - - - - - -  X X X X 

10 workdays. Time Schedule ----_ Section 2 - OPR Coiqletes - and re turns  t o  RAR i n  

Proqram/Modul e 

OPR S t a f f  -- 

AI 89 

S t a f f  Assi qnments 

I- Iiarvey. C Vinson 

S t a f f  Counsel 

- OCRs (CMP) 

~ - -  1- Va'ccaro 

D F4cl)onald. A McKee, S Simmons 

F) S t a l  l cup  

0 

0 

0 

Recommended assignments f o r  hear ing 
and/or deciding t h i s  case: 

F u l l  Commissiorl JX- Commission Panel - 
Hearing Examiner __ S t a f f  - 

Date f i l e d  w i t h  RAI;!: 04/17/2000 

I n i t i a l s :  OPR 
S t a f f  Counsel 

IARNING: MIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
.T I S  TENTATIVE AND SUBJECT TO REVISION. 

Current C,ASR r e v i  s ion  1 eve1 
'OR UPDATES CONTACT THE RECORDS SECTION: (8501 413-6770 

Due Dates 

Previous Current El 
1. 
2. 
3. 
4. 
5. 
6. 
7.  
8. 
9. 

10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

S t a f f  Workshop 
Revised CASR Due 

Section 3 - Chairn:ECompletes 
Assignments a re  as fo l l ows :  

- Hearing O f f i c e r ( s )  

Where panels are assigned the  senior Commissioner i s  Panel Chairman; 
the  i d e n t i c a l  panel decides t h e  case. 
Where one Commissioner, a Hearing Examiner o r  a S t a f f  Member i s  
assigned the  f u l l  Commission decides the  case. 

- Prehearing O f f i c e r  

Commi ssioners 

Approved: 

Date: 06/13/2000 

PSC/RAR-15 (Rev. 2/00) * COMPLETED EVENTS c 
.l-__ll___ __ - _. ___ _-- 



Case SchedulingDXescheduling Advice - 
Page 1 of 1 Last Revised 09/25/2000 at 16:47 

Printed on 09/25/2000 at 16:57 

Comimissioner Jacobs Deputy Executive DirectorITech 
Coinimissioner Jaber Appeals Director 
Comimissioner Baez Legal Director 
New Commissioner-SC Economic Regulation Director 
Executive Director Competitive Services Director 

Consumer AfEairs Director 

Safety & Electric Reliability Director 
Records & Reporting Director 
PAI Director 
Regulatory Oversight Director 
Court Reporter 
Staff Contact - Paul Stallcup 

From: Office of Chairman Terry Deason 

Docket Numtw: 000121-TP 

Docket Title: 

1. Schedule Information 

Investigation into the establishment of operations support systems permanent performance measures for incumbent local 
exchange telecommunications companies. 

____I- 

2. HearingIFrehearing Assignment Information 

Former Assignments Current Assignments 
Hearix  
Officers --- 

ALL DS JC Jl3 BZ SC ALL DS JC JJ3 BZ SC 

- Prehearine 
--- Officer 

DS JC JB BZ SC ADM Ei333El 
1)  omm missioners 11 

DS JC JB BZ SC ADM liEE3El 
R.e;ison for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5.  See Remarks 

PSC/’JEtE 8 (06/,1999) CCS Form Number: 000121-TP-00004-001 



-. Case Assignment and Schedul inu  Record 
r..L 

------ Section 1 - Division of Records and Report. ., ,RAR)  Completes 

Docket No. 000121-TP Date Docketed: 02/01/2000 T i t l e :  Investigation i n t o  the establishment of operations support 
systems permanent performance measures for  incumbent local 

Company: exchange telecommunications companies. 41 1 A1 ternative Local Exchange Companies 
,A1 1 Local Exchange Companies 

Official F i l i n g  Date: 
Cast Day t o  Suspend: 

Referred to : 
("0" indicates I W R )  

Expi ration : 

ADM AFA APP CAF CMP CMU EAG ECR GCL LEG PA1 RAR ( R G O )  SER WAW 
X X X X - - - - - - _ _ - - - - _ - -  

Section 2 - OPR IComDletes and  returns t o  RAR i n  10  workdays. Time Schedule 

Proqram/Modul e A1.8 

!IPR Staff 

!; t a f f Counr; el 

- OCRs (CMP 

( E C R  

0 

Staff Ass i qnment s 

L Harvey. C Vinson 

T Vaccaro 

D IYcDonald. A McKee. S Simmons 

I) :Stallcup 

ftecommended assignments for hearing 
and/or ldeci,ding t h i s  case: 

F u l 1  ICommi ssion -X Commission Panel - 
Hearing Exami ner __ S t a f f  _ 

Date f i led w i t h  FUR: 10/09/2000 

In i t ia l s :  OPR 
S t a f f  Counsel 

ARNING: THIS SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT. 
T IS TENTATIVE AND SUBJECT TO REVISION.  
OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR revision level  

E l  

L l .  
22.  
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 

39. 
40. 

38. 

Due Dates 

Previous Current 

I 

~ ~~ 

cs- Section 3 -. C h a i r q a  ComDletes 
Assignments are as follows: 

- Hearing Officer(s1 - Prehearing Officer 

~1 OS JC JB BZ X X  OS J C  J B  B Z  X X  
- _- 
- _- 

Approved : [& Where panels are assigned the senior Commissioner i s  Panel Chairman: 
the identical panel #decides the case. 
Where one Commissioner, a Hearing Examiner o r  a Staff Member i s  
assigned the full1 Commission decides the case. Date: 10/09/2000 

PSC/RAR-15 (Rev. 2 / 0 0 )  * COMPLETED EVENTS C, 



Case Assignment and Schedul i ng Record - - 
Section 1 - D i v i s i o n  of Records and Rep@! 

Docket N O .  000121 - - r ~  Date Docketed: 02/01/2000 T i t l e :  I n v e s t i g a t i o n  i n t o  t h e  establ ishment o f  operat ions support 
systems permanent performance measures f o r  incumbent 1 oca1 

Company: A l l  A l t e r n a t i v e  Local Exchange Companies exchange t e l  ecommuni cat1 ons companies . 

i (RAR) Completes 

A1 1 Lccz 1 Exchange Companies 

O f f i c i a l  F i l i n g  Date 
Last Dtiy t o  Suspend 

Referred t o :  
( "  ( ) "  - indicates OFK: 

E x p i r a t i o n :  

ADM AFA APP CAF CMP CMU EAG ECR GCL LEG PA1 RAR (RGO) SER WAW 
X X X X - - - - - - _ _ - _ _ _ - _ _  

Time Schedule -- Sectiori 2 - OPR Ccmpletes and re tu rns  t o  RAR i n  10 workdays. 

proqram/Mociul e 

OPR S t a f f  

AI8 

S t  a f f Ass1 qnment s 

L l iz rvey.  C Vinson 

S t a f f  Counjel 

OCRs (CMP) 

T Vaccaro 

ID McDonald, A McKee. S Simmons 
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Company: A1 1 A l t e r n a t i v e  Local Exchange Companies exchange telecommunications companies . 
A l l  Local Exchange Companies 

ices Completes 
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Law & Public Policy South East Reeioo 

325 John Knox Road Suite 105 
Tallahassee, FL 32303 

FAX: 850-422-2586 OT V922-2586 

DATE: A-wo 
TO: Division of Records and ReDortinP 

FROM: DONNA CANZANO MCNULTY 

PHONE: 850-422-1254 

NUMBER OF PAGES (INCLUDING COWR SHEET): 1 

MESSAGE: 

Please add me to the "interested persons" list for the following docket: 

Thank you for your assistance in this matter. If you have any questions, please 
contact me at your convenience. 



1 /' .. 

RUTLEDGE, ECENIA, PURNELL & HOFFMAN 
PROFESSIONAL ASSOCIATION 

ATTORNEYS AND COUNSELORS AT LAW 

- 
9 I- 

. ,  
00 J * - ?  

i. - I 

- QG'OUNSEL 
CHARLES F DUDLEY 

. I  , * .~ POST OFFICE BOX 551, 32302-0551 . 1 ,  

STEPHEN A ECEIUIA 

JOHN R ELLIS 

KENNETH A HI3f FMAN 

THOMAS W KCINRAD 

MICHAEL G MHIl:iA 

J STEPHEN MIihlTON 

R DAVID PRESCOTT 

HAROLD F X FURNELL 

215 SOUTH MONROE STREET, SUITE 420 
TALLAHASSEE, FLORIDA 32301 -1841 

GOVERNMENTAL CONSULTANTS 

PATRICK R MALOY 
AMY J YOUNG 

TELEPHONE (850) 681-6788 
TELECOPIER (850) 681-6515 

GARY R RUTLIXISE February 9,2000 

Ms Hlanca Bayo, Director 
Division of Records aid Xquit ing 
Florida Public Service Commission 
25401 Shumard Oak Boulevard I 

Bett:, Easley Conference Center, Room 110 
Tallahassee, Florida 32399-0850 

--I i- 

Re: Florida PSC Docket No. 000121-TP 

Dear Ms. Bayo: 

The undersigned is interested in the above-referenced docket. Please provide copies of all 
notices, CASRs, orders, staff recommendations, pleadings and other documents filed, served or 
issued in the above-referenced dockets to the following: 

Kenneth A. Hoffman, Esq. 
John R. Ellis, Esq. 
Rutledge, Ecenia, Purnell & Hoffman, P.A. 
P. 0. Box 551 
Tallahassee, FL 32302-055 1 
(850) 681 -6788 (shone) 
(850) 681-6515 (fax) 

Thank you for your assistance in this matter. 

Sin ere1 Y y, 
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850-681-9676 - 1 - 8 6 9  P 0 1 / 0 1  F-052 

Florida Cable Telecommunications AssociaLion 

February 10,2000 

Ms Blanca S. Bayo, Direcror 
Division of Record:, and Reponing 
Florida Public Ser14cc. Conmission 
2540 Shuniard Oak Boulevard 
laillahussee, FL 32399-0850 

NE:  FPSC Docker No. 000121 

Dear Ms. Bayo: 

I a m  writing to requesr that the Florida Cable Telecommunications Association, Inc. ("FC'TA") be 
placed an the mailing list of persons intrtresred in moniroring the above-referenced docker. Please 
send all mailings to the following: 

MichaeI A. Gross 
Vice Presidznr, Regulatory AflGrs 6i Regulatory Counsel 
Florida Cable Telecomunicarions Association, Inc. 
3 10 North Monroe Stred 
Tallahassee, FL 32301 
85 0/68 1 - 1990 Tel. 
850168 1-9676 Fa>r 
E-Mail Address; mgrossl&fcta.com. 

Thank you for your assisrance in this maner. Please contacr me wirh a n y  qucsrions. 

Sinc err1 y , 

Vice Presidenr, Regularory Affairs 
&! Regulatory Counsel 

M1:i G : mj 

310 Norrln Monroe Srreer Tallahassee, Florida 32301 (850) 681-1990 FAX (850) 681-9676 www.fcra.com - --- 



LAW OFFICES 

MESSER,  CAPARELLO 8c SELF 
I '  

A PROFESSIONAL ASSOCIATION 

b d '  ._ . 
215 SOUTH MONROE STREET SUITE 701 

POST OFFICE B O X  1876 

TALLAHASSEE, FLORIDA 32302-1870 I .  

TELEPHONE (850) 222 0720 

TELECOPIERS (850) 224 4359 ( 8 5 0 )  425 1942 

INTERNET. WWW.laWf la .COm 

February 10,2000 
i.. 

Ms. IHlanca Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallla.hassee, Florida 323 99-08 5 0 

Re: Docket No. 000 12 1 -TP - Investigation into the establishment of operations support 
systems permanent performance measures for incumbent local exchange 
telecommunications companies. 

Dear Ms. Bayo: 

Please add this firm to the mailing list for Docket No. 000 12 1 -TP directing all orders and 
notices to the undersigned. 

Thank you for your assistance in this matter. 

FRS'amb 
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ATTORNEY AT LAW 

February 16, 2000 

Ms. Blanca S. Eayo, Director 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Talllahassee, FL 32399 

Dear Ms. Bayo: 

MediaOne Florida Telecommunications Inc. (Mediaone) is a certificated ALEC in 
Florida. MediaOne is interested in the above-referenced docket as it relates to the 
edablishment of permanent performance measures that will govern the ILECs’ provision 
01 IOperational Support Systems to Mediaone. Accordingly, MediaOne would like to be 
listed as an interested person in the docket. Copies of all notices, orders, etc. should be 
ser’tt to : 

Laura L. Gallagher 
Laura L. Gallagher, P.A. 
101 E. College Ave., Suite 302 
Tallahassee, FL 32301 
Phone 850/224-2211 
Fax 850/561-6311 

Thank you for your assistance in processing this filing. Please contact me with any 
questions. 

Yours very truly, 

Ll-GIcg 

10 1 E.  (ZOLLEGE A V E N U E ,  S U I T E  302 TALLAHASSEE,  F L  3230 1 (850) 224-22 1 1 FAX (850) 56 1-63 1 1 
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- 
Telephone: (850) 4102-05 I O  

u.ww.supratclecoin.com 
Fax: ( 8 5 0 )  4102-0522 

1 .i 1 I I: vecutivi: Center Di-ive, Suite 200 
Tallahassee.. FI 3230 1-5027 

February 15, 1999 

Ms. Blanca Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: Docket No. 000121-TP: Investigation Into the Establishment 
Of Operations Support Systems Permanent Performance 
Measures of ILECs 

Dear Ms. Bayo: 

Please list Supra Telecom as an interested party in the above-referenced docket. 
Please send copies of filings to the following address: 

Mrs. Doris Franklin 
Manager of Regulatory Affairs 
Supra Telecom 
13 1 1 Executive Center Drive, Suite 200 
Tallahassee, Florida 32301 

Thank you for your assistance. 

Yours very truly, 

Doris M. Franklin 



M E M 0 RAN DUM 


March 9, 2000 


TO: DIVISION OF RECORDS AND REPORTING 

FROM: DIVISION OF LEGAL SERVICES (VACCARO(J'l 

RE: DOCKET NO. 000121-TP INVESTIGATION 
ESTABLISHMENT OF OPERATIONS SUPPORT SYSTEMS 
PERFORMANCE MEASURES FOR INCUMBENT LOCAL 
TELECOMMUNICATIONS COMPANIES. 

INTO THE 
PERMANENT 

EXCHANGE 

Attached is a NOTICE OF STAFF WORKSHOP to be issued in the 
above-referenced docket. (Number of pages in notice - 4) 

TV/sa 
Attachment 
cc: Division of Telecommunications 

Division of Auditing & Financial Analysis 
i:\000121ws.tv 

http:i:\000121ws.tv


Tim Vaccaro 
I 

From: 
Sent: 
To: 
Subject: 

McCabe, Thomas M. [thomas.mccabe@tdstelecom.com] 
Thursday, March 23,2000 11 :41 AM 
'TVACCARO@PSC .STATE. FL. US' 
OSS Workshop 

Tim: 

I (Tom McC'abe) will present the position of the small LECs. At this 
time , 
the focus of our comments will be on Issue 5 in Section A (Authority). 
The 
basic pos3.tion of the small LECs is: The FPSC should not develop or 
adopt 
any OSS standards or guidelines €or small LECs. We anticipate that OUL 
comments will be approximately 15 minutes. 

T o m  IYIcCabe 
Manayer - -  External Relations (GRA) 
TDS TELEC:C)M/Quincy Telephone Company 

E-Mail: thomas.mccabe@tdstelecom.com 
( 8 5 0 )  8 7 5 - 5 2 0 7  

1 



Summary of GTE Florida Incorporated’s Presentation for March 30 Workshop in 
Docket No. 001 21 -TP - Investigation into the Establishment of Operations 
Support Systems Permanent Performance Measures for Incumbent Local 
Exchange Telecommunications Companies. 

Name of speaker: Fran French 
Estimated time for presentation: 20-30 minutes 

Ms. French will discuss GTE’s development and ongoing implementation of OSS 
preformance measures in the states, including how other state Commissions 
have addressed this issue. She will recommend that the Florida Commission 
take advantage of work done in other jurisdictions to establish OSS measures, 
and will encourage an approach based on industry negotiations and 
collaboration. In the context of this framework, Ms. French will address many of 
the questions presented in the Notice of workshop. 

Kim Caswell, GTE’s legal representative, may take a few minutes of GTE’s 
presentation time to discuss GTE’s position on the Commission’s legal authority 
to set and enforce OSS performance standards. In sum, GTE does not believe 
state Commissions have the authority to establish OSS requirements outside of 
arbitrations initiated under Section 252 of the Act, unless all parties agree 
otherwise. As such, GTE hopes that a voluntary agreement on OSS issues can 
be reached. 

Likewise, GTE would oppose any Commission-mandated penalties for an ILEC’s 
failure to meet performance standards. The Act encourages parties to negotiate 
contracts; under this analysis, performance incentives must be reasonably 
related to the anticipated or actual loss caused by a breach. 



Tim Vaccaro 

From: 
Sent: 
To: 
cc: 
Subject: 

Merritt,Rhonda P - LGA [rpmerritt@att.com] 
Monday, March 27, 2000 2:36 PM 
‘tvaccaro@psc.state.ft .us’ 
Bursh,Cheryl L - LGA; ‘Lisa Harvey’; Rule,Marsha E - LGA; Jusevitch,Karen - LGA 
3/30 Workshop 

AT&T would like to make a presentation in Thursday’s workshop on 
permanent 
performance measures. 

We will have two presenters who will cover the following topics shown in 
the 
workshop riotice: 

Marsha Ru1.e will address Authority (Item A), Administrative (Item B )  , 
and 
Penalties for Non-Compliance (Item E). 

Cheryl Bursh will address Establishment of Standards (Item C )  and 
Monitoring 
Performance Standards (Item D )  . 

If possible, we request one hour for the AT&T presentation. Many times 
there are questions generated by the material presented, so we suggest 
that 
an hour would give us time to more thoroughly respond to questions as 
they 
arise. 

We appreciate the opportunity to participate in the workshop and look 
forward t;o seeing you on Thursday. If you have questions, please let me 
know. 

Rhonda P. Merritt 
AT&T 
Regulatory Manager- Florida 
101 N. Monroe St., Suite 700 
Tallahassee, FL 32301 

8 5 0  -42  5 - 6 3  6 1 ( fax) 
8 5 0 -4  2 5 - 63 4 2 

1 



03, '27/00 let43 FAX 816 85@0_88 SPRINT rz 

VanSlyke, Andrew F. - . 
From; 
Sent: 
10: 
CC: 
Subject: 

VanSlyke, Andrew F. 
Monday, March 27, 2000 3128 PM 
'tvaccaro@pcs. state.fl. us' 
Felz, John M.; poag. ben; masterton, Susan 
March 30 Workshop (Docket No. 000121-TP) 

Mr. Vaccaaro, 

This note is intended to inform you that 1. Andrew F. Van Slyke, Sprint State Regulatory Manager, would like to participate 
in the Ri!arch 30 OSS Performance Measurement Workshop. I would like to provide a brief View of Sprint's positions on 
the five categories listed on the March 9 notice. I plan to represent Sprint Corporations interests, including our traditional 
incumbent local exchange companies and our competitive local service provider positions. Although I have not compLetely 
put all of my thoughts on paper, my presentation should stay well within the 30 minute maximum. 

Thank you for your consideration in this matter and 1 look forward to participating in the workshop this Thursday. Sprint 
has and continues to wrestled with these issues internally. It is my hope that 1 can provide a balanced view on these 
topics tlhnt will help the Commission and the industry reach a successful conclusion. 

Andrew F. Van Slyke 
S tint, Skate Regulatory Manager 
PRone: (816) 854-6973 
Fax: (8'16) 854-6776 

1 



Tim Vaccaro 

From: 
Sent: 
To : 
Subject: 

Donna McNulty [donna.mcnulty@wcom.com] 
Monday, March 27,2000 3:49 PM 
tvaccaro@psc.state.fl.us 
000121 - Summary 

T i m ,  

Karen Kinard, of MCI WorldCom, plans to make a 30-minute presentation at 
the 
workshop scheduled on March 30th in this docket. Karen Kinard plans to 
address most of the questions raised in the notice. 

If you have any questions, please contact me at your earliest 
conveni.ence . 

Donna 
4 2 2 - 1 2 5 4  

1 
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. __-~  ____--___-__- 
BsllSoiith Ti?lecommimic:ations, Inc. 850 222-1201 Nancy H. Sims 
‘iulte 4110 Fax 850 222-8640 Director ~ Regulatory Relatioiis 
l’ i0 Soulh h4o.iroi: Street  
T iiil a t i  ii :,see i Ic‘r id a 323U 1 

March 27, 2000 

To: Mr. Tim Vaccaro 
Division of Legal Services 
Florida Public Service Commission 

From: Nancy H. Sims 
Director - Florida Regulatory 
BellSouth Telecommunications, Inc. 

Subject: Docket 000 12 1-TP: Summary of Presentation for the 
March 30, 2000 Workshop on Permanent Performance Measures. 

Mr. Dave Coon will be making a presentation for BellSouth Telecommunications, Inc. at 
the March 3 0, 2000, workshop on permanent performance measures. 

His presentation will include the following topics: 

1. A brief overview of the service Quality Measurements currently published by 
BellSouth. 

2. Current Performance Measurements proceedings in other states. 

3. BellSouth’s views on the Commission’s authority to require periodic 
reporting, establish standards, assess penalties and require conformance by all 
ILECs. 

4. The processes and goals associated with establishing permanent performance 
measurements, standards and monitoring results. 

5. Enforcement. 

This presentation will take no more than 30 minutes. Handouts will be available at the 
workshop. 



h . -. 

M E M O R A N D U M  

March 28, 2000 

TO : DIVISION OF RECORDS AND REPORTING 

FROM : DIVISION OF LEGAL SERVICES (VACCARO) 
,d 

RE : DOCKET NO. 000121-TP - INVESTIGATION INTO THE 
ESTABLISHMENT OF OPERATIONS SUPPORT SYSTEMS PERMANENT 
PERFORMANCE MEASURES FOR INCUMBENT LOCAL EXCHANGE 
TELECOMMUNICATIONS COMPANIES. 

Please place the attached in the correspondence side of the 
Docket File for the above-referenced docket. 

TV/ sa 
Attachment 



May .W, 2000 
I 'J 

TO : DIVISION OF RECORDS AND REPORTING / 
FROM : DIVISION OF LEGAL SERVICES 

RE : DOCKET NO. 000121-TP - INVESTIGATION INTO THE 
ESTABLISHMENT OF OPERATIONS SUPPORT SYSTEMS PERMANENT 
PERFORMANCE MEASURES FOR INCUMBENT LOCAL EXCHANGE 
TELECOMMUNICATIONS COMPANIES. 

Attached is an ORDER GRANTING INTERVENTION to be issued in the 
above-referenced docket. (Number of pages in order - 3 )  

TV/sa 
Attachment 
cc: Division of Telecommunications (McDonald, Sally Simmons) 

I :rrici. tv 
Division of Aud. & Fin. Analy. (Harvey, Stallcup, Vinson) 



- 
> 

_ I  2b 
M E M O R A N D U M  

May 15, 2000 

4 1 :.. ! - -  - . I  , *,[\I fJ 
TO : DIVISION OF RECORDS AND REPORTING 

FRCM : DIVISION OF LEGAL SERVICES (VACCARO 

RE : DOCKET NO. 000121-TP - INVESTIGATION INTO THE 
ESTABLISHMENT OF OPERATIONS SUPPORT SYSTEMS PERMANENT 
PERFORMANCE MEASURES FOR INCUMBENT LOCAL EXCHANGE 
TELECOMMUNICATIONS COMPANIES. 

I_ D ? g lo - P Ch 
Attached is an ORDER AUTHORIZING QUALIFIED REPRESENTATIVE 

STATUS, to be issued in the above-referenced docket. 

(Number of pages in order - 2) 

TV/dm 

At t. achment 

cc: Division of Communications (McDonald) 
Division of Auditing and Financial Analysis (Harvey) 



e -.’ 2 y2 - \ 1) ; Matilda Sanders 
/I 

From: 
Sent: 
To: 
Subject: 

Date and Time: 
Docket Number: 
Filename I Path: 
Order Type: 

Janice Banka 
Monday, June 03,2002 12:Ol PM 
CCA - Orders / Notices 
Order / Notice Submitted 

6/3/02 1 1 :58:00 AM 

0001 21 a.alc 
Signed / Hand Deliver 

0001 21 -TP 

Order Authorizing Qualified Representative Status. 

Number of pages in order - 2. 

Thanks “J“ 

1 



TO : DIVISION OF RECORDS AND REPORTING 
3s/' 

FROM : DIVISION OF LEGAL SERVICES ( V A C C A R ~  

RE : DOCKET NO. 000121-TP - INVESTIGATION INTO THE 
ESTABLISHMENT OF OPERATIONS SUPPORT SYSTEMS PERMANENT 
PERFORMANCE MEASURES FOR INCUMBENT LOCAL EXCHANGE 
TELECOMMUNICATIONS COMPANIES. 

Attached is a NOTICE OF STAFF WORKSHOP to be issued in the 
above-referenced docket. (Number of pages in notice - 4 )  

TV/sa 
Attachment 
cc: Division of Regulatory Oversight (Harvey, Vinson) 

Division of Economic Regulation (Stallcup) 
Division of Competitive Services (McDonald, McKee, Simmons) 

:i :\,000121w2. tv 



JLN-22-2000 THU 08: 49 PM FAX NO, P, 02 

June 22, 2000 

VIA FACSI&llLE (850) 413-7118 
Blanco S. Bayo 
Stntc of Florida Public Service Commission 
2530 Shumard Oak Boulevard 
TaIlahasscc, FL 32399-0850 

RE: Replacing Attorney Name in all Databascs 

Dcar iMs. Bdyo: 

On March 1, 2000, I wrotl: to you rcquesting that you replace Christopher 
Please changc thc Goodpastar's mailing infomlation with my mailing information. 

contact information in your database to reflect my addrcss, as follows: 

Catlicrinc F. Boonc, Esq. 
Rcgional Counscl 
Covad Communications, Tnc. 
10 Glenlake Parkway, S u i l e  650 
r2tlanta, GA 30328-3495 
Tclcphonc: (678) 579-5388 
Fax: (240) 525-5673 
E-Mail: cboonc@covad.com 

Tliank you for your assistance. 

Sincerely, 

Catherine F. B o o ~ ~ e ,  Esy. 
Regional Counsel 
Co vad C o nimu nic a t io ns Corn p ai1 y 

CFBibls 
Enclosure @ k-d2-ao 



h 

Kay Flynn 

To : 
cc: 
Subject: 

Tim Vaccaro 
hong wang 
RE: workshop agenda for 0001 21 -TP (OSS) 

Okay. We'll use this number for IDS if necessary. 
-----Original Message----- 
From: Tim Vaccaro 
Sent: Monday, August 07,2000 258 PM 
To: Kay Flynn 
Subject: R E  workshop agenda for 000121-TP (OSS) 

Okay. Thanks. 

I do have a lax number for IDS Telcom (one of the participants mL..ing a presentatior 
little while ago wondering if the faxes had gone out. The number is (202)331-3101, attention Nancy Booker. Thanks. 

-----Original Message----- 
From: Kay Flynn 
Sent: Monday, August 07, 2000 216 PM 
To: Tim Vaccaro 
Cc: Hong Wang 
Subject: workshop agenda for 000121-TP (OSS) 

I'm not sure if you have it, bt IDS called a 

Tim, we are faxing this agenda to all interested persons with fax numbers. Because the workshop is tomorrow, we are not going to 
mail to those without fax numbers, nor will we be mailing the "kickouts" from failed faxes. Your notices DID indicate the agenda 
would be distributed today, so hopefully anyone who hasn't received one will call us before the end of the workday today to arrange 
to get a copy. 

Please let me know if questions. 

Kay 

1 
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to. 

August 9,2000 

From 

CO. 

Post-It:' brand fax transmittal memo 7671 1 # o f  pages 1 ~ 1 

._ ~. -. ._.-.. . ... .. ... . , 

Florida Public Service Commission 
Records and Reporting Department 

Please add me as an interested party on the Florida pcrfommce measurement docket. 
The Docket Number is 000121-TP. 

My address is: 

Carol Paulsen 
SBC Telecom 
5800 Northwest Parkway 
Suite 125, 1-Q-01 
San Antonio, Texas 78249 

My fas number is 210-614-3882 
My telephone number is 210-614-3302 

Let me know if you need additional information. 

Carol Paulsen 



August 9,2000 

Florida Public Service Commission 
Records and Reporting Department 

Please add me as an interested party on the Florida performance measurement docket. 
The Docket Number is 0001 2 1 -T?. 

My address is: 

Carol Paulsen 
SBC Telecom 
5800 Northwest Parkway 
Suite 125, 1-Q-01 
San Antonio, Texas 78249 

My fax number is 210*-3882 
1My telephone number is 210-64-4-3302 

L V /  - 
Let me know if you need additional information. 

L q / -  

Carol Paulsen 
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M E M 0 R A N D &M-  

TO : DIVISION OF RECORDS AND REPORTING 

FROM : 

RE : DOCKET NO. 000121-TP - INVESTIGATION INTO THE 

DIVISION OF LEGAL SERVICES (VACCAR~) VFfL / 
/ I  

ESTABLISHMENT OF OPERATIONS SUPPORT SYSTEMS PERMANENT 
PERFORMANCE MEASURES FOR INCUMBENT LOCAL EXCHANGE 
TELECOMMUNICATIONS COMPANIES. 

Attached is an ORDER GRANTING INTERVENTION to be issued in the 
above-referenced docket. (Number of pages in order - 3) 

T V , / s a  
Attachment 
cc: Division of Regulatory Oversight(Harvey, Vinson) 

Division of Economic Regulation (Stallcup) 
Division of Competitive Services (McDonald, McKee, Simmons) 

-. , . .. 



Hong Wang 

From: Martha J [marthaj@fcta.com] 
Sent: 
To : Hong Wang 
Subject: Change of address 

Tuesday, October 31, 2000 3:48 PM 

FYI 

We have moved, our new address is 

2 4 6  E. 6th Avenue 
Tallahassee, FL 3 2 3 0 3  

Please change your records accordingly 

Thanks 

Martha 
6 8 1 - 19 90 

1 



Florida Cable Telecommunications Association 
. .  

Steve Wilkerson President 

FCTA CHANG.E OF ADDRESS 

TO: Vendors 

FROM: Steve E. Wilkerson, President 

DATE: October 10, 2000 

RE: Move to New FCTA Headquarters 

As of Monday, October 16, 2000, tt :lorida Cable Telecommunications Association 
headquarters is moving to a new location. While our phone and fax numbers, as well as e-mail 
and web site address, will remain the same (see below), our mailing address will change. 

Please note this new information below on all correspondence: 

Florida Cable Telecommunications Association 
246 East 6'h Avenue 
Tallahassee, Florida 32303 - 
850/68 1 - 1990 (tel) 
850/681-9676 (fax) 
fcta@fcta.com (e-mail) 
www.fcta.com (web site) 

A C 

Please also be aware that this move will G over the course of a few days, beginning Friday, 
October 13, and ending (hopehlly) by Wed;. -sday, October 18, so it is possible that there will be 
interruptions in phone, fax and computer services. If you are unable to reach the office during this 
time, please try either 850/322-3034 or 850/2 12-9072 as alternatives. 

Thanks for your patience while this transition is underway. Please call with any questions or 
concerns. 

310 North Monroe Street Tallahassee, Florida 32301 (850) 681-1990 FAX (850) 681-9676 www.fcta.com 



KATZ, KUTTER, HAIGLER, ALDERMAN, BRYANT & YON 
PROFESSIONAL ASSOCIATION 

ATTORNEYS AND COUNSELORS AT LAW 
www.katzlaw.com 

Orlando Office 

Suite 900 
1 1 1 North Orange Avenue 

ORLANDO, FL 3280 I 
(407) 841-7100 
fax (407) 648-0660 

November 2, 2000 

\As. Blanca Bay0 
Director of Records of Reporting 
Fiorida Public Service Commission 
21540 Shumard Oak Boulevard 
1-a I I a h as see, F Io r id a 32 3 9 9-0 8 5 0 

Tallahassee Office 

1 2Ih Floor 
106 East College Avenue 

TALLAHASSEE, FL 32301 
(850) 224-9634 
fax (850) 222-0103 

Miami Office 

Suite 409 
2999 NE 191" Street 

AVENTURA, FL 33 180 
(305) 932-0996 

fox (305) 932-0972 

Re: Docket Nos. 920260-TL, 9601 00-TP, 960786-TL, 960833-TP, 960847-TP, 
960980-TP, 971478-TP, 9801 19-TP, 9801 84-TP, 980495-TP, 980986-TP, 
981 121 -TP, 981 834-TP, 990649-TP, 991 534-TP, , 991854-TP, 
000061 -TI, 000075-TP, 0001 21 -TP, 000690-TP 

Dear Ms. Bayo: 

I have moved my law practice to the firm of Katz, Kutter, Haigler, Alderman, 
Bryant & Yon, P.A. My colleague Charlie Pellegrini and my assistant Pam Keillor 
are here as well. 

Please change our address in the above-referenced dockets to: 

Katz, Kutter, Haigler, Adlerman, Bryant & Yon, P.A. 
12'h Floor 

Tallahassee, Florida 32301 
i 106 East College Avenue 

Thank you for your assistance in this matter. If there is anything else you might 
rieed from us in this regard, please do not hesitate to ask. 



Hong Wang 

From: 
Sent :  
To: 
Subject: 

Hong Wang 
Wednesday, November 29,2000 3:47 PM 
Tim Vaccaro 
RE: Docket 000121 

Thanks. 

- _ - - -  Original Message- - - - - 
From: Tim Vaccaro 
Sent: Wednesday, November 29, 2000 3:44 PM 
To: Hong Wang 
Subject:: RE: Docket 000121 

Hong, Birch, KMC and Rhythms have all filed petitions to intervene. Once the orders are 
issued, they should become parties. ALLTEL has not yet petitioned to intervene. It has 
to do that in order to become a party. 

- - _ _ -  Orisginal Message----- 
From: Hong Wang 
Sent: Wednesday, November 29, 2000 3:34 PM 
To: Tim Vaccaro 
Subject: Docket 000121 

Tim, the following companies filed comments in this docket: ALLTEL, KMC Telecom, Rhythms 
Links Inc. and Birch Telecommunications of the South, Inc. would you please let me know 
whether and when I should change them to l'partieslr status? Thanks! 



h 
A. 

From: 
Sent: 
To : 
Subject: 

Sharon Allbritton 
Monday, December 04,2000 2:29 PM 
RAR - Orders-Notices 
Informal conference 

Good afternoon! The following Memorandum to All Parties of Record for an Informal Conference 
has been copied over to GCORDERS. This needs to be faxed out to the parties. Thanks. 

Docket No. 000121-TP 
File name: perfcon.tv 

Prepared: WP 9 

1 



Matilda Sanders KdY A i s y 4 - &  
From: 
Sent: 
TO: 
Subject: 

Sharon Allbritton 
Thursday, December 07,2000 10:25 AM 
RAR - Orders-Notices 
Orders 

The following orders has been transferred to GCORDERS to be issued: 

Docket No. 000121-TP 

File Names: birch121 .tv, kmcl21 .tv, rhythl21 .tv 

Orders prepared in YVP 9 

All three orders are intervention orders in the same docket. 

1 
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,' /- t.42 - 23 j+) 
Matilda Sanders 
From: Sharon  Allbritton * *  c 

- I  

Sent: 
To: RAR - Orders-Notices 
Subject: Orders  

Thursday, December  07,2000 10:25 AM 

The following orders has been transferred to GCORDERS to be issued: 

Docket No. 000121-TP 

File Names: birch1 21 .tv, kmcl21 .tv, rhythl21 .tv 

Orders prepared in WP 9 

All three orders are intervention orders in the same docket. 



From: 
Sent: 
To: 
Subject: 

Sharon Allbritton 
Thursday, December 07,2000 10:25 AM 
RAR - Orders-Notices 
Orders 

The following orders has been transferred to GCORDERS to be issued: 

Docket No. 000121-TP 

File Names: birch121 .tv, kmcl21 .tv, rhythl21 .tv 

Orders prepared in WP 9 

All three orders are intervention orders in the same docket. 

1 



Matilda Sanders 

From: 
Sent: 
To: 
Subject: 

Sharon Allbritton 
Monday, January 08,2001 11 :54 AM 
RAR - Orders-Notices 
Issue ID memo 

The following Memo for an issue identification meeting has been transferred to GCORDERS to be 
faxed out: 

DOCKET NO. 000121-TP 

FILE NAME: 000424id.t~ 

This menno needs to be sent by facsimile. I will send the original to RAR. 

Thanks. n- 

1 

__ __ 



RA Official Filing: 

1/11/01***********11:55 AM***********Matilda Sanders************l 


Matilda Sanders 

From: Sharon Allbritton 
Sent: Thursday, January 11, 2001 10:48 AM 
To: RAR - Orders-Notices 
Subject: REVISED NOTICE - 000121-TP 

The following REVISED NOTICE has been transferred to GCORDERS to be faxed out: 

Docket No. 000121-TP 
I 

File Name: 000121 id.tv 

C> :0
I will send the original memo down to RAR. :n mL. 

0:om ;n.
m(1 :z
"'"'0 C, m 

Thanks! 0- · <: 

.. rnSharon :JJ 
-i -0 ,--I 

::r . 
~~ ::;

0 w u: 
(J1 0 



Hong Wang 

From: 
Sent: 
To: 
Subject: 

Monte Reddish 
26, 2001 2:23 PM 

\-- 

Done. Thanks 

__-.  -Original Message----- 
From: Kay Flynn 
Sent: Friday, January 26, 2001 2 : 2 0  PM 
To: Hong Wang 
Cc: Monte Reddish 
Subject: 000121 - parties list 
Importance : High 

I was just talking with Tim Vaccaro about this list. The ALEC group shouldn't be marked as 
parties now. They can stay on the list as interested persons. (Any of the ALECs who wanted 
to intervene have done so.) Please correct the mailing list by taking away the ALEC 
group's party designation. That will cut down a great deal on who must receive this 
procedural order that has to be issued today. 

Kay 

1 



From: 
Sent: 
To: 
cc: 
Subject: 

Dorothy Menasco 
Friday, January 26, 2001 2:09 PM 
RAR - Orders-Notices 
Della Fordham; Jovon Snipes; Janet Harrison 
Docket No. 000121-TP 

Sensitivity: Private 

This Order Establishing Procedure has been transferred to GCOrders for issuance. 

File name: 00012lep.tv 
Has been signed by Commissioner, so hard copy will be hand delivered per Tim's conversation 
with Kay Flynn. 

Atty: Tim Vaccaro 

/-----.- - - 

1 
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Matilda Sanders - 
From: 
Sent: 
To : 
cc: 
Subject: 

. -  t- Dorothy Menasco - .- -.. 
-A!, L '< '+ 

* ,  =+ '- 

Tuesday, January 30,2001 1054 AM 
RAR - Orders-Nottces 

Docket No. 0001 21 -TP 
Della Fordham; Jovon Snipes; Janet Harrison $:- ' 2 1:- 

0 ; i '  rc-  
i- ' - . . -  I 

....I - '- Sensitivity: Private -- 22 

(-J$c .. 
_ * e *  -- --, c - - +  
c_ 

5') 
The Order Modifying Order Establishing Procedure in the above-referenced dockeigas &n c3 
transferred to GCOrders for issuance. 

The Order has been signed by Commissioner Palecki, so the original will be hand-delivered. 

File name: 0001 21 .EP2 

Atty: Tim Vaccaro 

3 

1 
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MatiIda Sanders IC--0 - f l J  6 3 6 8  

From: 
Sent: 
To: 
cc: 
Subject: 

Lysa White 
Monday, February 12, 2001 8:47 AM 
RAR - Orders-Notices 
Della Fordham 
order in dn 0001 21 -TP 

The order saved in WP9 as i:\000121 ia.jkf has been filed electronically with Records. 

1 



Matilda Sanders 6 Sr5/2 -('C.d 

From: 
Sent: 
To: 
cc:  

Sensitivity: 

Dorothy Menasco 
Friday, March 09, 2001 2:39 PM 
RAR - Orders-Notices 
Della Fordham; June Ariola; Janet Harrison 

Private 

The following Orders Granting Intervention have been transferred to GCOrders for issuance. 

Docket No. 000121-TP 
File name: eSpire.tv 

Docket Ma. 0001 21 -TP 
File name:: mpower.tv 

Atty: Tim Vaccaro 

1 



Matilda Sanders &-5---3- pcu 
From: 
Sent: 
To : 
cc: 

Dorothy Menasco 
Friday, March 09, 2001 2:39 PM 
RAR - Orders-Notices 
Della Fordham; June Ariola; Janet Harrison 

Sensitivity: Private 

The following Orders Granting Intervention have been transferred to GCOrders for issuance. 

Docket NO. 000121-TP 
Fiie name: eSpire.tv 

Docket No. 000121-TF 
File name: mpower.tv 

Altty: Tim Vaccaro 

1 
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State of Florida 

DATE: March 12, 2001 
TO: 
FROM: Melinda Butler, Assistant to Chairman Jacobs fl 
RE: 

Blanca Bayo, Director, Division of Records and Reporting 

Intercepted Communications From an Interested Person Received in 
Docket Nos. 960786-TP and 000121-TP 

This ofice has received the attached letter from D. Mark Baxter. The letter has not been 
viewed or considered in any way by Chairman Jacobs. (I alerted Staf f  to the matter and asked 
Staff to contact Mr. Baxter.) Under the terms of the advisory opinion from the Commission on 
Ethics (issued July 24, 1991 as COE 91-33-JULY 19, 1991), the letter does not constitute ex 
~ a @  communication by virtue of the fact that it was not shown to the Chairman. Given that it 
is not ex ~ar te  communication, dissemination to parties is not required pursuant to the provisions 
of Section 350.042, Florida Statutes. However, in such cases Chairman Jacobs has requested 
that a copy of the letter and this memo, as a matter of routine, be placed in the correspondence 
side of the file in these dockets. 



WARD STONE, JR 

D M A R K B A X T E R  

STEPHEN LOUIS A D I L L A R D  

‘THOMAS bl BROWDER I l l* 

MARK S VVATSON 

STONE & BAXTER, LLP RECE WED 
ATTORNEYS AT LAW 

SUITE 1 1 1 1  m i - 2  2 2001 
CHARTER MEDICAL BUILDING 

577 MULBERRY STREET FLofWA PUBLIC SERVICE C C N & # $ ~  
MACON, GEORGIA 3 1 2 0 1 - 8 2 5 6  Chairmar, Jambs 

February 20,2001 

TELEPHONE ( 4 7 8 )  7 5 0 - 9 8 9 8  

FACSIMILE ( 4 7 8 )  7 5 0 - 9 8 9 9  

WWW.STONEANDBAXTER.COM 

‘ALSO ADMITTED IN FLORIDA 

Mr. E. Leon Jacobs, Jr. 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

Dear Commissioner Jacobs: 

We represent ACCESS Integrated Networks, Inc., (“ACCESS”), a small, entrepreneurial and 
rapidly growing competitive local exchange carrier which has been doing business in Georgia 
since 1997, and throughout the remaining BellSouth Telecommunications, Inc. , (“BellSouth”) 
states, beginning in 1999-2000. Access is headquartered in Macon, Georgia. At present 
ACCESS is approaching 44,000 lines or line equivalents, has 68 employees and approximately 
250 sales agents across the BellSouth region. Three of ACCESS’ senior management, 
including its CEO, are former BellSouth employees. ACCESS utilizes the unbundled network 
element platform (“UNE-P7) to provide local service to its customers who are primarily small 
businesses requiring less than ten lines each. 

Unlike many CLECs who focus on downtown business districts only, ACCESS provides 
service throughout the markets it serves, some 700 cities and towns throughout the BellSouth 
Operating region. This clearly indicates that ACCESS provides service in secondary and 
tertiary markets as well as major cities. 

ACCESS obtains its UNE-P platform services via a multi-year interconnection agreement with 
BellSouth. Under this agreement BellSouth Interconnection Services, the wholesale business 
unit of BellSouth, provides ACCESS with combinations of unbundled network elements and 
other wholesale products and services. 

The purpose of this letter is to bring to the Commission’s attention three examples of 
anticompetitive conduct by BellSouth that seems to evidence a pattern. In each of the three 
cases, BellSouth’s actions are materially impeding ACCESS’ efforts to bring competitive 
alternatives to the small business market. The company believes that these examples should 
be considered by the Commission in addressing BellSouth’s requests for Section 27 1 authority 
to enter the in-region long distance business. 

1 



Mr. E. Leon Jacobs, Jr 
February 20,2001 
Rage Two 

.ACCESS will, of course, participate in the customary forums afforded it as various regulatory 
processes move forward. However, due to the urgency and seriousness of its concerns it has 
determined that a general expression of those concerns is required and appropriate. 

*** 
BellSouth OSS Failures 

Although ACCESS anticipates that OSS performance either is or will be addressed in existing 
or anticipated Performance Measures that will define required levels of performance, the 
company wishes to provide a single statistic that indicates the historical severity of BellSouth’s 
OSS failures. For the months of November, December 2000 and January 2001 BellSouth 
systems for order entry were inoperative approximately 14% of the time. 

The company believes the impact of these failures is self-evident. As a UNE-P provider 
ACCESS is completely dependent onBellSouth’s systems in order to provision new customers 
and support its existing customer base. The lost productivity, impairment of customer service 
and general disruption of the business have been extremely costly to the company. . 

ACCESS urges the Commission to look not only at BellSouth’s OSS performance from a 
macro level of‘ complex statistical measurements but, additionally, from the perspective of what 
the lack of dependable OSS performance does to a small company attempting to serve its 
customers. 

*** 

Customer-Impacting BellSouth Performance Failures 

ACCESS’ market is small business customers, and like all businesses of any size in any 
industry, these small enterprises are very dependent on their telecommunications services to 
provide access to/from their customers, suppliers and other constituencies. 

ACCESS has closely monitored and cataloged BellSouth’s performance failures over two 
periods (July 17-August 11, 2000; November 22-January 3 1, 2001). During these periods 
ACCESS documented over 360 instances of major outages when attempting to convert new 
customers from BellSouth retail. A major outage is defined as an occasion when the 
customer’s business was left either completely out of service or found its hunting (a.k.a. 
rollover, rotary, grouping) service inoperative, thus limiting incoming callers to only one line. 
The company regrets not having documented such problems over its entire history; such 
documentation would show a much larger number of customer disruptions caused by 
BellSouth’s performance failures. 

2 
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Mi-. E. Leon Jacobs, Jr. 
February 20,2001 
Page Three 

The impact of such failures upon ACCESS has been devastating. A positive reputation for 
service quality is an absolute prerequisite for a small competitor’s growth, and, in fact, its 
existence. That reputation is also vital in obtaining and retaining high quality sales agents of 
high integrity. BellSouth’s performance failures have and continue to tarnish that reputation 
in the marketplace. 

Many customers, understandably, become unhappy with ACCESS when these conversion 
problems occur and return to BellSouth retail. There is a sad irony in this scenario.. . BellSouth 
wholesale performs poorly, customers suffer and blame ACCESS . . .then return to BellSouth 
retail. 

PLCCESS notes that recently a CLEC in Virginia accused the ILEC (Verizon) of “unreasonably 
disconnecting” customers who switched to them. Verizon acknowledged 66 premature 
disconnections, and the Virginia commission stated it cannot “condone this inattention to 
customer senrice” and directed the filing of monthly reports detailing fbrther unwarranted * 
disconnections of service. 

*** 
Unreasonable BellSouth Demands 

Beginning in the early summer of 2000 BellSouth initiated a series of regular and persistent 
demands that ACCESS stop unauthorized use of BellSouth’s name or BellSouth’s 
correspondence to ACCESS in sales efforts, an allegation ACCESS strenuously denies. 
BellSouth is making these demands despite the parties having issued a joint press release 
touting BellSouth’s role as ACCESS’ wholesale provider and delivery by BellSouth of a letter 
to ACCESS to the same effect specifically for use by ACCESS in explaining its business 
relation with BellSouth to prospective customers. 

Initially, the company regarded these demands as the result of misunderstandings or 
misinformation on the part of BellSouth personnel, or occasional hyperbole on the part of an 
ACCESS agent. The company made attempts to establish a non-confrontational dialog to 
resolve these issues but to no avail. These demands have continued, are louder and appear to 
result from a premeditated purpose rather than missteps or cordhion. 

These demands indicate that the strength of BellSouth’s retail unit clearly overpowers the voice 
of its wholesale unit, and this has resulted for months now in a steady drum beat of demands 
that ACCESS say nothing to potential customers about where it gets service or whether a 
customer can expect BellSouth to maintain the unbundled network elements and wholesale 
products ACCESS is reselling. This is an untenable situation. 

I *** 

3 



Mr. E. Leon Jacobs, Jr 
February 20,2001 
Page Four 

It is clear the goals ofBellSouth’s retail and wholesale organizations are in conflict and that the 
desires of its retail organization dominate. 

We believe there is ultimately no remedy for these problems but complete, structural separation 
of the retail and wholesale units of BellSouth into independent and insular entities. This is the 
conclusion of the Pennsylvania Public Utility Commission in a recently decided case. In the 
meantime, we now urge you to consider these serious and persistent problems as you consider 
RellSouth’s application for Section 27 1 authority. 

I remain, 

DMB/ddh 

cc: William T. Wright, President 
Access Integrated Networks, Inc. 

Jan Funderburg 
BellSouth Interconnection Services 

IG \DMB\Client Folders\Access\BellSouth.PSC.Ltr.DOC 
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TO: Utility Commissioners: Alabama, Florida, Georgia, Kentucky, Louisiana, 
Mississippi, North Carolina, South Carolina, Tennessee 

COPIES: Senator Max Cleland 
Senator Zell Miller 
Congressman Jack Kingston 
Congressman Sanford D. Bishop Jr. 
Congressman Mac Collins 
Congressman Cynthia McKinney 
Congressman John Lewis 
Congressman Johnny Isakson 
Congressman Bob Barr 
Congressman Saxby Chambliss 
Congressman Nathan Deal 
Congressman Charlie Norwood 
Congressman John Linder 
Mr. F. Duane Ackerman, Chairman and CEO, BellSouth 
MJ. Charles B. Coe, President, Network Services, BellSouth 
Mr. Bill Smith, Executive Vice President, Network Planning & Chief 

Mr. Phil Jacobs, President, Georgia Operations, BellSouth 
Ms. Jan Funderburg, Vice President-Interconnection Services, BellSouth 
Senator John McCain 
Senator Conrad Bums 
Senator Trent Lott 
Senator Ernest F. Hollings 
Senator John B. B r e w  
Senator John Edwards 
Congressman Billy Tauzin 
Congressman Richard BUK 
Congressman Joe Barton 
Congressman Steve Largent 
Congressman Charles W. “Chip” Pickering 
Congressman Edward J. Markey 
Congressman Fred Upton 
M[r. Stan Smith, Watkins Ludlam Winter & Stennis, P.A. 
MI-. John Doyle, Parker Poe Adams & Bernstein 
Mk. Jack Pringle, Beach Law Firm, P.A. 
M[r. AI Kramer, Dickstein Shapiro Morin & Oshinsky 
Mk. John Hasty, Boult, Cummings, Comers & Berry 
Mk. Theodore M. Hester, King & Spaulding 
M[r. Paul Quiros, King & Spaulding 

Technology OfEcer, BellSouth 
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Effective immediately a1 I future correspondence should be addressed to: 

Intermedia Communications Inc. 
Attn: Scott A. Sapperstein, Sr. Policy Counsel 
One Intermedia Way 

Tampa, FL 33647- 1752 
M.C. FLT-HQ3 

If you have any questions, please call me at (813) 829-4093. 

n Sincerely, 

Scott A. Sapperstein 
Sr. Policy Counsel 

S ASlaf 

One Intermedia Way, Tampa, FL 33647-1752 M a i n  Line 813 829 001 1 Toll Free 800 940 001 1 www intermedia corn 

- 



RAR Omcia1 Filing: - 
,\ ,,: 2 ' . L . % . I -  ~ ' ?' x!c 3/20/01****** 1259 PM********Linda WiIliams***********l -. - ?- 

Linda Williams ~ 7 0 0  -Pco 
I l l > ! I  L ' 'J ,Pi; 1 :  L;u 

From: 
Sent: 
TO: 
Cc: 
Subject: 

7 

<, L.'L , :> 1143 
17 - 1  L r " - l  I 1  \d 

Dorothy Menasco 3 
Tuesday, March 20,2001 12:OO PM 

Della Fordham 
Docket No. 0001 21 -TP 

' RAR - Orders-Notices b- - 

Sensitivity: Private 

Th.e Order Authorizing Qualified Representative in the above-referenced docket has been 
transferred to GCOrders for issuance. 

File name: 000121-TP 

Atty: T i m  Vaccaro/Alice Crosby 

I, 

1 



telecom 

March 26, 2001 

Ms, Blanca Bay6 
Dircctory of Division of Records and Reports 
Florida Public Service Commission 
2540 ShLunard Oak Boulevard 
'Tallahassee, FL 32399-0850 

Re: Birch Telecom of the South, Iac. ContactfAddress information 

DearMs, Bayb: 

7 3 s  letter is to inform you of a change in contact and address infomiation for Birch 
Telecom of the South, hc. 

The new infomation is as follows: 

Rose M. Mulvany 
Director of State Regulation 
Birch Telecom of the South, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64 108 
816-300-373 1 (voice) 
81 6-300-3350 (fax) 

PIease change the contact information for the following dockets, and any other 
correspondence the Commission deems appropriate. 

Docket No. 960786-TP 
981384-TP - 

001525 - 
0 0 1 7 7 9 - T P w  
000075-TP 

1 

2020 Baltlrnoro Avenue Kansas City, Mlcsourl64108-1914 61 6.300.3000 fax: 81 6.300,3291 



Tbank you very much for your attention to this matter. 

"R~se ulvany 
birec!or of State Regulation 
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From: 
Sent: 
To : 
cc:  

Dorothy Menasco 
Monday, March 26,2001 859 AM 
RAR - Orders-Notices 
Della Fordham 

Sensitivity: Private 

The following orders authorizing qualified representative status have been transferred to GCOrders 
for issuance. They have both been signed by a Commissioner, so they will be hand-delivered this 
morning. 

Docket No. 01 0309-TL 
File name: 010309a.alc 

Docket Mo. OOO-IZI-TP 
File name: 01012lb.alc 
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Matilda Sanders 6B2-0- BeC, - 
From: 
Sent: 
To: 
cc: 
Subject: 

Dorothy Menasco 3 
Thursday, March 29, 2001 152 PM 
RAR - Orders-Notices 
Della Fordham; June Ariola; Janet Harrison 
Docket NO. 000121-TP 

Sensitivity: Private 

The Order Granting Intervention in the above-referenced docket has been transferred to GCOrders 
for issuance. 

File name: i d s l 2 l . t ~  

1 
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State of Florida 

e. ~ /c 
\ .  , 

-M-E-M-0-R- A-N-D-U-M- ‘// 4< 

DATE: April l8, 2001 
TO: Blanca Bay6, Director, Records and Reporting 
FROM: Jane Faurot, Chief, Bureau of Reporting 
RE: DOCKET NO. 000121-TP, PREHEARING CONFERENCE HELD 4-13-01. 

RE: INVESTIGATION INTO THE ESTABLISHMENT OF OPERATIONS 
SUPPORT SYSTEMS PERMANENT PERFORMANCE MEASURES FOR 
INCIJMBENT LOCAL EXCHANGE TELECOMMUNICATIONS 
COMPANIES. 

DOCUMENT NO. 04744, 4-17-01 

The transcript for the above proceedings has been completed and is forwarded for 
placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, ECR, CMP 

Acknowledged BY: 1 

JF/pc 

PSC/RAR 28 (RevU00) 



W R  Official Filing: 
3/30/Ql* * * * ** 1232 PM* * * * * * * * Linda Williams* ** ** * * *** * 1 
Linda Williams 

From: 
Sent: 
To : 
cc: 
Subject: 

Andrea Cowart 
Friday, March 30, 2001 12:31 PM 
RAR - Orders-Notices 
Della Fordham; June Ariola; Janet Harrison 
Notice 

The following Notice has been copied to GCORDERS and is ready to be issued 

000121 - 000121no.tv 

<'/- '. --. 
,,i 

.3 I 
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RAR Qfficial Filing: 

From: 
Sent: 
Ta: 
cc: 

s 
Dorothy Menasco 
Tuesday, April 03,2001 3:15 PM 
RAR - Orders-Notices 
Della Fordham; June Ariola; Janet Harrison 

- r  

1 * - \  ,- li ,AD 
37 ifd(-; 

Sensitivity: Private 

The fo.llowing orders have been transferred to GCOrders for issuance: 

Order Granting Motion for Leave to File Revised Testimony 
This order has been signed by a Commissioner, so hard copy will be hand-delivered on 
Legal's 3 : 3 0  mail run. 
Docket No. 000121-TP 
File name: ztell2l.tv 
Atty: Tim Vaccaro 

Consummating Order 

File name: 001808co.jkf 
Atty: Jason Fudge 

Docket NO. 001808-TI: 

1 



Linda Williams 725-233 
From: 
Sent: 
To : 
cc: 

Sensitivity: 

A Dorothy Menasco 
Tuesday, April 10, 2001 12:25 PM 
RAR - Orders-Notices 
Della Fordham; June Ariola; Janet Harrison 

Private 

a 
5 

The fiollowing orders authorizing qualified representative status have been transferred to 
GCOrders for issuance. 
They've both been signed by Commissioners, so the original will be in your possession by 2 
p . m .  

Docket No. 000121-TP 
File name: 000121c.alc 
Atty : (Tim Vaccaro) /Alice Crosby 

Docket No. 010345-TE' 
File name: 010345a.alc 
Atty: Jason Fudge/Alice Crosby 

3 J f  
3 m  
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Frorn: 
Sent: 
To: 
Subject: 

Dorothy Menasco 
Thursday, April 12, 2001 859 AM 
RAR - Orders-Notices 
Docket No. 0001 21 -TP 

_. '. - 

Sensitivity: Private 

The Order Authorizing Qualified Representative Status in the above-referenced docket has been 
transferred to GCOrders for issuance. 

Since the order was signed by a commissioner, the original will be hand-delivered on Legal's 10:OO 
a.m. RecordslMail run. 

File name: 000121d.alc 

Atty: Alice CrosbylJason Fudge 

1 
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,. . I '3  i ' # L i e  I " r i  
Linda Williams 

From: Lysa White 
Sent: 
To: RAR - Orders-Notices 
cc: Della Fordham; Pat Church 
Subject: Order in DN 000121 

1 .  , "L ' 5  , ;; q y p  - t 1 7  

Wednesday, April 18,2001 4:42 PM 
F:L.I- i.:, , i a f . ? i ; i  

T:he prekiearing order  i n  DN 0 0 0 1 2 1  has been f i l e d  e l e c t r o n i c a l l y  with Records. A hard copy 
w i l l  be de l ivered  t o  Records i n  a few minutes. 

S 

1 



From: 
Sent: 
To: 
cc: 

f.- 
-T-w .'- 

Dorothy Menasco 1 
Thursday, April 19, 2001 4:33 PM - ' t  ,r: 

-7/. ~ 

(31 ,L- 

# 
-- 
,--. --.. G? I r +  1 -  

'=i s- T - 5  

RAR - Orders-Notices 
Delia Fordham; Janet Harrison; June Ariola 

L d  - 
Sensitivity: Private 

The following have been transferred to GCOrders for issuance. Since they've all been signed by a 
Commissioner, they will be hand-delivered on Legal's 10:30 a.m. RecordslMail run tomorrow 
morning. 

Order Auth. Qualified Rep. Status 
Docket No. 0001 21-TR 
File Name: 000121a.alc 
Atty: Alice 

Order Auth. Qualified Rep. Status 
Rocket No. 0001 21-TIP 
File Name: 000121b.alc 
Atty:: Alice 

Order Granting Confidential Classification to Portions of Florida Public Utilities Company's 
Purchases Gas Adjustment for January, 2001 (Document 03144-01) 
Docket No. 010003-GU 
File Name: 03144co.k~ 
Atty: Katrina 



J 

Matilda Sanders 0 7 8 8  -w - w , '  
From: Dorothy Menasco 2- 

7 ,  

-3 
Y : \ .. -3 

To: RAR - Orders-Notices (1) 6% c- 

CG: Della Fordham; Janet Harrison; June Ariola 4- 

2 ,  / Sent: Thursday, April 19, 2001 4:33 PM '<* - ' - 7  1 G? I 1  
' '^ 
(- J i - -  

Sensitivity: Private 

The following have been transferred to GCOrders for issuance. Since they've all keen signed by a 
Commissioner, they will be hand-delivered on Legal's 10:30 a.m. RecordslMail run tomorrow 
morning. 

Order Amth. Qualified Rep. Status 
Docket No. 000121-TR 
File Name: 000121a.alc 
Atty:; Alice 

Order Auth. Qualified Rep. Status 
Docket No. 0001 21 -TR 
File Name: 0001 21 b.dc 
Atty:: Alice 

Order Granting Confidential Classification to Portions of Florida Public Utilities Company's 
Purchases Gas Adjustment for January, 2001 (Document 03144-01) 
Docket No. 01 0003-GU 
File Name: 03144co.k~ 
Atty:: Hatrina 

37 -F - 7  
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RAR Official Filing: 
4/20/01****** 12:36 PM********Linda Williams***********l *'. 'I 

', . 
I .  

From: Lysa White 
Sent: 
To: RAR - Orders-Notices 
cc: Della Fordham 
Subject: order in dn 000121 

Friday, April 20, 2001 12:37 PM 

The order saved in W P 9  as i:\00012l.or.jkf has been filed electronically. Since it was 
signed by a commissioner, a hard copy will be furnished to you as well. 

,/- 



WILLIAM n. UUGnES. 1 8 1  

CORY J ICKLER 
ICIMSERLY L <Ir.!G 
EDGARM MOORE 
E MUfiE(AY MOORE JR 
BRIAN a N E ~ M A N  
JULIUS F PARKER 111 
~ O H N  C P E L ~ A M  
CARL R. PENI.II~CTOF( JR.. P A  
C. EDWIN RUDE. iR 
GARY A SVIFMAW 
STEPHEN L SPECTOR 

Commissioner Michael Palecki 
Florida Public Service Commission 
3540 Shumard. Oak Boulevard 
Tallahassee, Florida 32399-00870 

\ _ - - -  - 
Dear Commiss,ioner Palecki 

CYluTniA S TUNNICLIFF 
WILLIAM E. WniTNE? 

COTnl C L%IL<INSC& 
e m  H WLIINSOI.I 

SPECIAL COFISULTANT~ 

FExFL 

April 24,200 I 

2ND FLOOR 
TALLAHASSEE. FLORIDA a2301 
msoi 222-3633 
FAX (8601 222-2126 

TAMPA OFFICE. 
766-fimmY CAMPBELL 

TAMPA. FLORIDA 33607 
181 31639.9599 
FAX (0131 639-1488 

EMAIL. emaiI(apcnninqrorllswfIrm cam 

REPLY TO: 
P.O. BOX 10095 

CAUSEWAY, SUITE 220 

TALLAHASSEE, FL 32302.2035 

Via Facsimile 
41 3-71 18 

Time Warner TeIecom of Florida, L.P. respecrfully requests that it be excused from 
attendance at rlie hearing scheduled for April 25-27,2001 in the above referenced docker. 

Thank you for your consi.deration of r h i s  request. 

Respectful1 y, 

PZhNINGTON, MOORE:, WKKfi'SON, 

I \ 
K+n M. Camechis 

cc: Parties; of Record (by U-S. Mail) 



State of Florida 

-M[-E-M-O-R-A-N-D-U-M- 
DATE: May3, 2001 
TO: Blanca Bay6, Director, Records and Reporting 
FROM: Jane Faurot, Chief, Bureau of Reporting 
RE : DOCKET NO. 000121-TP HEARING HELD 4-25 THROUGH 

4-27-01. 

RE : INVESTIGATION DJTO THE ESTABLISHMENT OF OPERATIONS 
SUPP(0RT SYSTEMS PERMANENT PERFORMANCE MEASURES 

CATIONS COMPANIES. 
FOR INCUMBENT LOCAL EXCHANGE TELECOMMUNI- 

DOCUMENT NO. VOLUME 1,05526,5-2-01; VOLUME 2,05527, 5-2-01; 
VOLUME 3,05528,5-2-01; VOLUME 4,05529, 5-2-01; 
VOLUME 5,05530,5-2-01; VOLUME 6,05531,5-2-01; 
VOLUME 6,05532,5-2-01. 

The transcript for the above proceedings has been completed and is forwarded 
for placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, ECR, CMP 

Acknowledged 13Y: 

P S C M  28 (RevU00) 



01- (C?$-7-PCO ' 2 , Y  -8 p;j 1: /:g Matilda Sanders 

From: Dorothy Menasco 
Sent: 
To: RAR - Orders-Notices 
cc: Della Fordham 
Subject: Docket No. 000121-TP 

1 - 1  

! (  1 -  r hf?;B 
8 1 -  1 -  ' i i  -, :,><[2 3 Tuesday, May 08,2001 1 :44 PM 

Sensitivity: Private 

The Order Granting Extension of Time in the above-referenced docket has been transferred to 
GCOrders for issuance. The order has been signed by a Commissioner, so a hard copy will be 
hand-delivered. 

File Name: 000121et.jkf 

Atty:: Jason 

1 



From: 
Sent: 
To: 
cc: 
Subject: 

ILysa White 
IMonday, May 21,2001 3:38 PM 
IRAR - Orders-Notices 
IDella Fordham 
order in dn 000121 

The order saved in W P 9  as i:\000121co.jkf has been e-filed. You'll also get a hard copy, since a 
comm. signed it. 

1 



TAMPA OFFICE: 
400 NORTH TAMPA STREET SUITE. 2450 

TA~IPA, FLORIDA 33662 
P. 0. BOX 3350 TAMPA FL 33601-3350 
(813)224-0866 (813j221-185.4 FAX 

MCWHIRTER REEVES 
AlTORNEYS AT LAW 

PLEASE REPLY TO: 

TALLAHASSEE 

May 24,2001 

Blanca S. Bayo, Director 
Division of Records and Reporting 
Betty Easley Conference Center 
4075 Espianacie Wi3y 
Tallahassee, Florida 32399-0870 

TALLAHASSEE OFFICE: 
117 SOUTH GADSDEN 

TALLAHASSEE, FLORIDA 32301 

22-5606 FAX 

_-- - -. 2 - 1  

Re: Docket No.: 960786-TL, 990649-TP and 000121-TP 

Dear Ms. Bayo: 

On behalf of Intermedia Communications, Inc. (Intermedia) in the above dockets, 
please change your records to reflect the following change of address: 

. - - - Mr. Scott A. Sapperstein 
Intermedia Communications, Inc. 

One Intermedia Way 
-- -. - I 

- i\> 
- I  MC FLT-HQ3 

Tampa, Florida 33647- 1752 - 

(8 13) 829-4093 Telephone 
' , I  (8 13) 829-4923 Telefax . 

Thank you h r  your assistance. 

Sincerely, 

VGWbae 
cc:: Scott A. Sapperstein 

Parties of Record 

&uAA h* 
Vicki Gordon Kaufinan 

MCWHIRTER, REEVES, MCGLOTHLIN, DAVIDSON, DECKER, KAUFMAN, ARNOLD & S m N ,  P.A. 



Sta te  o f  F lo r i da  

- M - E - M - 0 - R - A - N - D - U - M -  

DATE: May 30, 2001 
TO : B1 anca Bay6, D i  r e c t o r ,  Records and Reporting 
FROM: Jane Faurot, Chief ,  Bureau o f  Reporting 
RE: DOCKET NO. OOOlZl-TP, HEARING HELD 4-25 THROUGH 4-27-01 

Attached f o r  f i l i n g  are E x h i b i t  Nos. 1 through 29 representing a 
complete f i l i n g  o f  the e x h i b i t s  admitted i n t o  the record dur ing the  
proceedings held i n  the above docket on 4-25 through 4-27-01. 

Ackriowl edged B Y :  

JF,/pc 



rIfi.691 P . l  
r l r  

telecom 

Fax Number: l a w  

From: Cheryl Brogan 6?6-300-3661 

Number of Pages:; I (including cover sheet) 

Date: June 27,2001 -- 

The informetlon in this fax is confidential. If you ore no? the intended recipient of this fax, please contact the sender. 

Comments: Please remove Blrch Telecom of the South, Inc. from the following 
6clllnterested persons'' Ilsts: 

Docket No. 96(1786=TL 
Docksf: No. 981384-TP 
Doclket NO. 990649-TP 
Rocket NO. 000075-TP 
Dockat NO. 000121-TP 

Thanks! 

2020 Baltimore Avenue Kansas Clty, Missouri 64108 81 6.300.3000 fax: 81 6.300.3350 
_I 

~ ~~ 



State of Florida 

-~-E-M-O-R-A-N-D-U-M- 

DATE: August 30, 2001 
TO: BlanCa Bayo, Director, Commission Clerk and Administrative Services 
FROM: Jane Faurot, Chief, office of Hearing Reporter Services 
RE: DOCKET NO. OOO121-TP, AGENDA ITEM NO. 19, 8-14-01 

RE: INVESTIGATION INTO THE ESTABLISHMENT OF OPERATIONS SUPPORT 
SYSTEMS PERMANENT PERFORMANCE MEASURES FOR INCUMBENT LOCAL 
EXCHANGE TELECOMMUNICATIONS COMPANIES. 

DOCUMENT NO. 10757, 8-29-01 

The transcript for the above proceedings has been completed and is 
forwarded for placement in the docket file, including attachments. 

Please note that Staf f  distribution of this transcript was made to: 

LEGAL, ECR, CMP 

Acknowledged BY: 

PSC/RAR 28 (ReV1/00) 



Matilda Sanders j 2 \ ", 5, +- 
From: 
Sent: 
To : 
Subject: 

Lysa White J.t: (_ 
Monday, September 10,2001 1 :36 PM 
CCA - Orders / Notices; Della Fordham 
Order / Notice Submitted 

Date and Time: 

Filename / Path: i:\OOO12lor.jkf 

9/10/01 1 :34:00 PM 
Docket Number: 0001 21 -TP 

The above FINAL ORDER. REQUIRING PERFORMANCE ASSESSMENT PLAN has been ef iled. Be 
warned--it is over 200 pages in length. 

1 



Filings@psc.state.fl.us 10/9/01 3:48 PM 

From: 
Sent: 
TQ: 
cc: 

Subject: 

Riley,Lisa A - LGA [lisariley@att.com] 
Tuesday, October 09,2001 3:46 PM 
'filings@psc.state.fI.us' 
Lamoureux,Jim - LGA; 'cboone@covad.com'; 'vkaufman@mac-law.com'; 
'donna.mcnulty@wcom.com'; 'Beth Keating (FPSC)'; 'Nancy White (BST)' 
000121-TP -- Joint ALEC Motion (electronic filing) 

L 

Cover Letter.pdf Motion for 

Exteinsion.pdf 

1. The AT&T representative responsible for this electronic filing is as 
follows : 

Li.sa Riley 
AT&T Law and Government Affairs 
1 2 , O O  Peachtree Street, NE, Suite 8066 
At-lant a, GA 3 03 0 9 
4 0 4 - El 10 - 7 8 12 
Fax : 
email. : lisarileyaatt .com 

2. The following Cover Letter, Certificate of Service and Joint ALECs 
Motion for Extension of Time to File Comments and to Postpone Workshop 
shou1.d be filed in Docket No. 000121-TP. The Cover Letter and Certificate 
of Service are a total of six pages; The Motion for Extension of Time is a 
total. of five pages. 

3 .  E3y filing electronically, the Joint ALECs accept that the official copy 
is the version printed by the Public Service Commission's Division of the 
Commission Cler-k and Administrative Services and filed in the official 
docket file . 

404  -- 8 77  - 7 6 4 6  

> 
> <<:Cover Letter.pdf>> <<Motion for Extension.pdf>> 
> 
> 

1 



Filiiigs@psc.state.fl.us 10/9/01 4:12 PM 

14 

Filinqs@psc.state.fl.iis - 
From: 
Sent: 
Ta: 
C G :  
Subject: 

Filings@psc.state.fl.us 
Tuesday, October 09,2001 4:12 PM 
'Riley,Lisa A - LGA' 
Beth Keating; Jason Fudge 
Docket Number 000121-TP 

This wi l l  confirm receipt of Le t te r  dated 10/9/01 submitting motion f o r  
extension of t ime t o  f i le comments and postpone workshop. 

Your filing was received on October 9, 2001. 

I t  has been stamped with identifying Document No. 12871-01. 

Division of t h e  Commission Clerk and Administrative Services 
Florida Public Service Commission 

1 



Fi li ngs@psc.state.fl. us 10/9/0 1 4: 15 PM 

Filinqs@psc.state.fl.us 
d 

From: 
Sent: 
TQ: 
cc: 
Subject: 

Filings@psc.state.fl.us 
Tuesday, October 09, 2001 4:15 PM 
'Riley,Lisa A - LGA' 
Beth Keating; Jason Fudge 
Docket Number 000121-TP 

This wi l l  confirm receipt of Motion fo r  extension of t ime t o  f i le comments and 
t o  postpone workshop. 

Your fi l ing was received oil October 9,  2001. 

I t  has been stamped with identifying Document No. 12872-01. 

Division of t h e  Commission Clerk and Administrative Services 
Florida Public Service Commission 

1 



- 
Filings@psc.state.fl.us 10/10/01 3.:11 PM 

Filings@psc.state.fl.iis 

From: 
Sent: 
To: 
CC: 
Subject: 

Filings@psc.state.fl.us 
Wednesday, October 10,2001 1 :05 PM 
'Fatool, Vicki' 
Beth Keating; Jason Fudge 
Docket Number 000121-TP 

This WIiII confirm receipt of Response in opposition to AT&T's motion for extension. 

Your fi l ing was received on October 10, 2001. 

I t  has been stamped wi th  identifying Document No. 12895-01. 

Division of t h e  Commission Clerk and Administrative Services 
Florida Public Service Commission 

1 



A 

Filings@ psc.sta te. fl . us 10/10/0 1 1.2: 44 PM 

Filings@psc.state.fl.us 

From: 
Sent: 
To: 
Subject: 

Fatool, Vicki [Vicki.Fatool@BellSouth.COM] 
Wednesday, October 10,2001 12:28 PM 
'filings@psc.state.fI.us' 
Filing in Docket No. 000121-TP 

Importance: High 

46E26000. PDF 

The attached document is from: 

Vickie Fat ool 
for J .  Phillip Carver 
BellSouth Telecomunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, FL 32301 
vicki.fatool@bellsouth.com 

Docket No. 000121-TP: In re: Investigation into the Establishment of Operations Support 
Systems Permanent Performance Measures for Incumbent Local Exchange Telecommunications 
Cornpa n i e s 

Number oE Pages: 7 including Bay0 Letter, Certificate of Service and pleading. 

Pleading entitled: Response in Opposition to AT6rT's Motion f o r  Extension 

A paper copy will be filed with the Division of the Commission Clerk and Administrative 
Services today. 

By filing electronically, BellSouth accepts that the official copy is the version printed 
by the Public Service Commission's Division for the Commission Clerk and Administrative 
Services and Filed in the official docket file, 

1 



i2c 3 g g - f c i >  Matilda Sanders - 
From: 
Sent: 
TO: 
Subject: 

Date and Time: 
Docket Number: 
Filename I Path: 
Order Type: 

Y Lysa White 
Thursday, October 1 1, 2001 11 :39 AM 
CCA - Orders / Notices; LaSandra Givens; Janet Harrison; Della Fordham': 
Order / Notice Submitted f4 I_ 

t. 

10/11/01 1 1 :38:00 AM 
0001 21 -TP 
i:\OOO12lor-ext.jkf 
Signed / Hand Deliver 

The above Order Denying EJxt. of Time has been efiled; hard copy to file, since commissioner signed order. 



h 

R,ings@psc.state.fl.us 10/17/01 3,: 18 PM 

Filinqs@psc.state.fl.us 
d 

From: 
Sent: 
To: 
Subject: 

Fatool, Vicki [Vicki.Fatool@BellSouth.COM] 
Wednesday, October 17,2001 3:Ol PM 
'fi1ingsQpsc.state.f 
Filing in Docket N 

Importance: High 

DCEOA000 .PDF 

The attached document is from: 

Vi ckie Fatool 
for James Meza I11 
BellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, FL 32301 
Vicki.. fatool@bellsouth. com 

Docket No 000721-TP - In re: Investigation into the Establishment of Operations Support 
Systems Permanent Performance Measures for Incumbent Local Exchange Telecommunications 
Compani e s 

Number of Pages: 8 including letter to Ms. Bayo, Certificate of Service and pleading 

Pleacling entitled: Joint Motion to Reschedule Time to File Comments and Workshop 

A paper copy will be filed with the Division of the Commission Clerk and Administrative 
Serv-tces today. 

By f.Lling elect-ronically, BellSouth accepts that the official copy is the version printed 
by the Public Service Commission's Division for the Commission Clerk and Administrative 
Serv-tces and filed in the official docket file. 

s:<DCEOAOOO. PDF>> 

1 



From: 
Sent: 
Ta: 
Subject: 

Date and Time: 
Docket Number: 
Filename I Path: 
Order Type: 

10/17/01 3:06:00 PM 

0001 2ljo.jkf 
Signed / Hand Deliver 

000121-TP 

c Lysa White 
( 7 - 4  

CCA - Orders / Notices; LaSandra Givens; Janet Harrison; Della Fordt-cmZ- - 
r--. --I Order / Notice Submitted m + 

- -  P-. f -  
L ,  Wednesday, October 17,2001 3:08 PM 

7 
XK =ii: 

51 @$ 

3% 
1 '  

This is to notify you that the above order has been REFILED on GCOrders, replacing the previous version. h a  rd follow to 
follow. Thanks! 

1 



I. 

Filirigs@psc.statc!.fl.us 10/17/01 4: 15 PM 

Filings@psc.state.fl.us 

From: 
Sent: 
To : 
cc: 
Subject: 

Filings@psc.state.fl.us 
Wednesday, October 17,2001 4:15 PM 
'Fatool, Vicki' 
Jason Fudge; 6. 
Docket N u r n b c !  

This wi l l  confirm receipt o f  

BellSouth's Joint Motion to Reschedule Time to File Comments and Workshop. 

Your filing was received on October 17, 2001. 

I t  has been stamped with identifying Document No. 13202-01. 

Divisialn of the Commission Clerk and Administrative Services 
Florida Public Service Commission 

1 



Matilda Sanders wy+- & 
From: 
Sent: 
Ta: 
Subject: 

Lysa White 
Friday, December 14,2001 10:38 AM 
CCA - Orders / Notices; LaSandra Givens 
Order / Notice Submitted 

c9 

Date and Time: 12/14/01 1 0:37:00 AM 

Filename / Path: 
Docket Number: 000121-tp 

i:\OOO121 or2.j kf 

The above order has been efiled. 

1 



,- 

CCA Official Filing: 

n 

From: 
Sent: 
To: 
CC: 
Subject: 

Jason Fudge 
Tuesday, February 12,2002 10:42 AM 
Kay Flynn; Beth Keating 
Lysa White; Hong Wang 
RE: order in 000121 -TP 

That's fine. 

---Original Message- 
From: Kay Rynn 
Sent: Tuesday, February 12,2002 1 0 : y ~  AM 
To: lason Fudge; Beth Keating 
Cc: Lysa white; Hong Wang 
Subject: order in oooi2i-Tp 

We are preparing this order now for issuance. The mailing list is lengthy, and includes all ALECs as interested persons. 
Normally, we would send copies of this type order to all persons on the mailing list, but would it be okay NOT send it to the 
ALEC interested persons (it WOULD go to ALECs who are parties) considering the size of this order? 

1 



LAW OFFICES OF 

SUZANNE FANNON SUMMERLIN, P.A. 

2536 CAPITAL M E D I C A L  BOULEVARD 
-rA L L A  H A!5S E E ,  F LO R I D A 3 2 3 0 9 

February 13, 21002 

Ms. Blanca S. Bayo, Director 
Division of Reicords and Repofling 
Florida Public Service Commission 

TELEPHONE (850) 656-2288 
TELECOPIER (850) 656-5589 

4075 Esplanade Way, Room I10  
Tallahassee, Florida 32399-0850 0833, YQo786 , 78 o l l g  96 

RE: Dockets Nos. 960786A-TL, 960786B-TL, 01 0345-TP, 000121 -TP 
(OSS) 

Dear Ms. Baylo: 

Please take note for the above-referenced dockets and any other 
Commission data base in which I appear, that my address has changed, effective 
February 1, 2002, to: 

Suzanne Fannon Summerlin, P.A. 
2536 Capital Medical Boulevard 
Tallahassee, Florida 32309 

My phone numbers remain the 

zanne F. Summerlin 



Matilda Sanders ?.5c -0 -0 /67A - fiF - J P  

From: 
Sent: 
To : 
Subject: 

3 Lysa White 
Wednesday, March 13,2002 10:49 AM 
CCA - Orders / Notices; LaSandra Givens 
Order / Notice Submitted 

Date and Time: 

Filename / Path: i:\OOO121 ao.jkf 

3/13/02 10:49:00 AM 
Docket Number: 0001 21 -TP 

The Amendatory Order has been efiled. 



Matilda Sanders a,5&3 .. 4 0  

Sent: Thursday, April 1 1, 2002 9:00 AM Lz 
From: Andrea Cowart 

Ta: 
Subject: Order 

CCA - Orders / Notices 

000121 - OOOl2lor.jkf 

Order Creating Sub-Dockets 
c-; 
c:: 

signed/hand-delivered 

Andrea M. Cowart, Deputy Clerk 
State of Florida Public Service Commission 
acowart@psc.state.fl.us 
(850) 413-6214 Phone 
(850) 293-6214 Suncorn 
(8501) 413-6215 Facsimile 

1 



From: 
Sent: 
To : 
Subject: 

Jason Fudge 
Thursday, May 02, 2002 1259 PM 
Hong Wang 
RE: 000121 

N o ,  we w i . 1 1  n o t  h a v e  a n y  i n t e r e s t e d  p a r t i e s  u n t i l  w e  h a v e  o u r  w o r k s h o p .  

- __ - - -- O r i g i n a l  €/lessage-----  
F.rom,: Hong Wang 
S e n t :  T h u r s d a y ,  May 0 2 ,  2002 1 2 : 5 8  PM 
TI:,: ,Jason Fudge 
S u b j e c t :  RE:  000121. 

m0-1 c 

J a s o n ,  i n  000121B a n d  000121C, do you w a n t  a n y o n e  a s  " i n t e r e s t e d  p e r s o n s ? "  I n  000121,  
ALEC cornp,anies  a r e  1 - i s t e d  a s  " i n t e r e s t e d  p e r s o n s "  a n d  I n c u m b e n t  L o c a l  E x c h a n g e  compan.ies 
a r e  : l i s t e ' d  a s  " p a r t j . e s . "  D o  w e  n e e d  t o  l i s t  t h e m  i n  000121B o r  000121C? I f  so,  how do you 
want  t h e m  l i s t e d ,  " p a r t i e s "  o r  " i n t e r e s t e d  p e r s o n s ? "  

Than'ks ! 

O r  i g i n a  1 M e  s s a q e  - - - - - 
From: J a s o n  Fudge 
S e n t :  T h u r s d a y ,  May 0 2 ,  2002 1 1 : 0 2  AM 
To: 3onq Wang 
Cc: (Carl V i n s o n  

- _-- - 

SUbJ12(3t: 0 0 0 1 2 1  

Please i n c l u d e  a l l  p a r t i e s  t h a t  w e r e  p a r t  of 0 0 0 1 2 1  i n  000121A. The o n l y  p a r t i e s  t h a t  
should be l i s t e d  f o r  000121B s h o u l d  be S p r i n t  a n d  f o r  000121C s h o u l d  be V e r i z o n .  

Thanks  

1 



July 11, 2002 

Attention: Nonnye Grant 

Dear Ms. Grant: 

Per our telephone conversation today, please make the following changes for the 
F L 0 R I D A P U B L I C T E L E C 0 M M U N I CAT I 0 N S ASS 0 C I AT I 0 N : 

Please send i311 mail to: 

(7hJ David Tobin, Esq. - / J d  c d  
7251 West Palmetto Park Road 

Boca Raton, FL 33433 - 3 dgq 

' @ / & . L C 4 I I  Tabin & Reyes hi fi.7 GL QU- 

/' v'\ LL b&Xd// b b f i ~ ~ ' ~ ~  Suite 205 
D d ; % d  c L&diw~.(% 

d- I,-) l u w a . k - ;  Fax: (561) 620-0657 
BA/ r@MzJ+  LA% E-mail: dst(3tobinreves.com 

(56 1 ) 620-0656 /z+f- 3 2 3 b X - I J 3 3 Y  Phone: 

Our second contact is: 
i \ 

Rick Lubbehusen I k? d& & L,& 

E-mail: rick@fpta.com 

10 4&!L&LLQ L d f -  

Phone: (850) 222-5050 
c $JJ;lJ2 2.- I3 5>-- Fax: (850) 222-1 355 

p, 6 5-0) 2 2 ;:i- b-0 TU 

p -  6 

Thank you, Nonnye, for your help. If you need any further information, please let 
me know. - 

Sincerely, 

? Jlan McBride-Smith 
Office Manager 

7 i / I  / +  

4 5 3 1 ,  / 
Tallahassee, FL 32301 

Phone (850) 222-5050, Fax (850) 222-1355, h a i l :  jan@fpta.com 



- 
State of Florida 

-M-E-M-0-R-A-N-D-U 

DATE: August 27,2002 
TO: 
FROM: Beth Keating, Attorney Supervisor, General Counsel g/V 
RE: Docket Reassignments 

Blanca S. Bayo, Commission Clerk and Administrative Services Director 

Please reassign staff counsel in the following dockets as noted: 

Docket Number Remove Add 

990649B-TP Jason Fudge Patty Christensen 
Beth Keating Wayne Knight 

Adam Teitzman 

0001 2 1 -TP Jason Fudge 

000 12 1 A-TP Jason Fudge Linda Dodson 

0001 2 1 B-TP 

000 12 1 C-TP 

00073 1 -TP 

0 10098-TP 

Jason Fudge 
Beth Keating 

Jason Fudge 
Beth Keating 

Jason Fudge 

Jason Fudge 

0 10787-TP Jason Fudge 

011.119-TP 

0 1 I. 666-TP Jason Fudge 

020129-TP Jason Fudge 

020598-TX Jason Fudge 

020599-TX 

020600-TX 

Jason Fudge 

Jason Fudge 

020700-TI Jason Fudge 

020701 -TI 

020702-TI 

Jason Fudge 

Jason Fudge 

Felicia Banks 

Lee Fordham 

Linda Dodson 

Wayne Knight 

Lee Fordham 

Patty Christensen 

Jessica Elliott 

Jessica Elliott 

Jessica Elliott 

Jessica Elliott 

Adam Teitzman 

Adam Teitzman 



Docket Number Remove Add 
~~ ~~ ~ 

02 0 7 6 6 -TC 

020767-TC 

020768-TC 

cc: Sandy Moses 

l:\reassignments.cmu 

Jason Fudge 

Jason Fudge 

Jason Fudge 

Linda Dodson 

Linda Dodson 

Linda Dodson 



September 23, 2002 

! 

c 
c -  

I 
G, 

BY HAND DELIVERY 

Blanca Bayo, Director 
Florida Publilc Service Commission 

-, C 

m- m-u’ r, Division of Commission Clerk and >E -1 

Administrative Services G: 9 
A- :2540 Shumard Oak Boulevard m ;- 

u1 “ ‘Tallahassee, FL 32399-0850 
?,$078b, 9bo76614,  qbb7BbL3, 910833, ?bD&k 
q7 I + v ,  971+?8, Pg0+77, 980986 5)81121’, j’&+- Re: Change of Address 

Dear Ms. Bayo, 98 ,Bslc, ppo +YS, 9 7 0 ~ 3 ? ~ ,  57/00 W k d J - h ~ r  
L > , r ---- - (HQ/LI, p+Q/Llk, r n / N 3 )  o-w%-Y, Q - T L w  J ! ,  , 

In compliance with the Commission rules, WorldCom hereby files its change of o,! G-+ 9,r - 
contact information for the certificated entities listed below. Starting today, September 
23, 2002, I am moving to a new address, and also will have new phone and fax numbers. 0 1  ct.:(, ’ L: 
I would apprleciate it if you could update the Master Commission Directory with the new p ~ ~ z  - 
information. 

I am the regulatory liaison for the following certificated entities and my new 
information is set forth below: 

UPDATED REGULATORY LIAISON CONTACT INFORMATION: 

Donna Canzano McNulty 
1203 Governors Square Blvd. 
Suite 201 
Tallahassee, FL 32301 

Phone: (850) 219-1008 
Fax: (850) 219-1018 

UPDATED CONTACT INFORMATION FOR THESE CERTIFICATED 
ENTITIES: 

“TI73 1 - MCI WorldCom Network Services, Inc. (IXC) 
TE644 - MCI WorldCom Communications, Inc. (PP) 

JTA020 - MCI WorldCom Network Services, Inc. (ALEC) 
b’ TA005 - MCImetro Access Transmission Services, LLC (ALEC) 
L’ TS 185 - MCI WorldCom Communications, Inc. (STP) 
~ T A 0 4 7  - MCI WoridCom Communications, Inc. (ALEC) 
J TI724 - Transcall America, Inc. d/b/a ATC Long Distance 



J TJ032 - MCI WorldCom Communications, Inc. (IXC) 
J TAOl:! - Metropolitan Fiber Systems ofFlorida, Inc. (ALEC) 
flE165 - Telecom*USA, Inc. (PP) 

/TI906 - Telecom*USA, Inc. (IXC) 
yT1907 - SouthernNet Systems, Inc. (IXC) 
J TS173 - Intermedia Communications Inc. (STP) 

J TI857 - Intermedia Communications Inc. (IXC) 
r /  TAOO 1 - Intermedia Communications Inc. (ALEC) 
v TS 171. - Access Network Services, Inc. (STP) 

If you have any questions, please contact me at your earliest convenience. 

Sincerely, 

Donna Canzano McNulty 

cc: Walter D’Haeseleer 
Harold McLean 
Beth Keating 
Bev DeMello 
Rick Moses 
Roberta Bass 



n 

Director-Regulatory Relatic -4 SBC Telecorn, Inc. Hcnr 
130 E. Travis, 4-A-1 0 
San Antonio, Texas 78205 

October 18, 2002 

Blanco Bay0 
Commission Clerk 
Florida Public Service Commission 
2540 Shumarcl Oak Boulevard 
Tallahassee, Florida 32399-0865 

9 7 D k Y 7  
VL”& Ir4 4 
T c i o b Y ?  .B 
O D D / & /  
m o l a l  A 

We are writing1 to advise you that we are moving our corporate office to a new 
location. 

Effective November I, 2002, please send all future correspondence to the address 
listed below: 

SBC Telecom, Inc. 
130 E. Travis 

San Antonio, Texas 78205 
4-A-I 0 

Phone: (210) 351-5312 
Fax: (210) 351-5124 

Please change your records accordingly. Thank you 

Director-Regulatory Relations 
SBC Telecom, Inc. 



From: 
Sent: 
To: 
Subject: 

Lysa White 
Thursday, October 25,2001 10:21 AM 
CCA - Orders / Notices 
Order / Notice Submitted 

Date and Time: 
Docket Number: 000121 
Filename / Path: i:\000121 id3.jkf 

10/25/01 10:20:00 AM 

The above Notice of Informal Meeting has been efiled and is ready to be issued. Thanks! 

1 



STATE OF FLORIDA 

Ccmmissioners: 
E. LEON JACOBS, JR., CHAIRMAN 
J. TERRY DEMON 
LILA A JABER 
BRAULIO L. BAEZ 
MICHAEL A PALECKI 

DIVISION OF RECORDS & REPORTING 

BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 

A C K N O W L E D G M E N T  
\ ’- 

DATE: :I --yb t.; /i 
. 

\ 
I 

, Division of Records and Reporting 

RE: Acknowledgment of Receipt of Confidential Filing 

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No. 
I -- 

\ h b  ! /  I i  
. . -  

1 or (if filed in an undocketed matter) concerning 
.. - I  

d , and 

filed on behalf of . The 

document will be maintained in locked storage. 

- * $ 3 1 ,.) .\-e. ,Ad I.-; 1 ;\, -_ - 8- + . f i J.- r - k  , \ 

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6744. 

P S C M  19 (1/01) 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opportunity Employer 

PSC Website: http:lhwww.floridapsc.com Internet Email: contaet@psc.state.flus 



Matilda Sanders 

From: 
Sent: 
To: 
Subject: 

Lysa White 
Friday, February 08, 2002 10:05 AM 
CCA - Orders / Notices; LaSandra Givens 
Order / Notice Submitted 

Date and Time: 

Filename I Path: 

2/8/02 10:04:00 AM 

i:\01030203.jkf & i:\000121or.jkf 
Docket Number: 0001 21 -TP & 01 0302-TP 

The above Order Approving lnternnection Agreement & Order Approving BST's Perf. Asses. Plan have been efiled. 

1 



Matilda Sanders 

From: 
Sent: 
To: 
cc: 
Subject: 

Kay Flynn 
Friday, February 08, 2002 11 :08 AM 
Lysa White 
Matilda Sanders 
RE: Order / Notice Submitted 

Okay. 

W e  won't issue this one yet. 

Thanks for checking. 

-----Original Message----- 
From: Lysa White 
Sent: 
To: Kay Flynn 
Subjed: 

Ok; I just spoke with Jason and he said we're still waiting on the attachment, so I need to "unfile" it :) 

Friday, February 08, 2002 10:56 AM 

RE: Order / Notice Submitted 

-----Original Message------ 
From: Kay Flynn 
Sent: 
To: Lysa White 
Subject: RE: Order / Notice Submitted 

Friday, February 08, 2002 10:55 AM 

It's in Docket 000121-TP. 

-----Original Message----- 
From: Lysa White 
Sent: 
To: Kay Flynn 
Subjed: 

Kay, which order was it? Jason didn't indicate that it had an attachment ... I'll check with him & get back to you. 
T'han ks! 

Friday, February 08, 2002 10:51 AM 

RE: Order / Notice Submitted 

-----Original Message----- 
From: Kay Flynn 
Sent: 
To: Lysa White; Matilda Sanders 
Subject: 
Importance: High 

Lysa, this order references "Attachment A '  (performance plan) which appears (in PDF) to be about 277 
pages in size. The order didn't come with the attachment. If it is actually supposed to have the plan as 
attachment, then you'll need to get an order number in advance to put the number on those pages. 

Friday, February 08, 2002 10:50 AM 

FW: Order / Notice Submitted 

Please advise! 

Thanks. 

-----Original Message----- 
From: Lysa White 
Sent: Friday, February 08, 2002 10:05 AM 
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Hong Wang 

From: 
Sent: 
To: 
CC: 
Su bjelct: 

Jason Fudge 
Tuesday, February 12,2002 10:42 AM 
Kay Flynn; Beth Keating 
Lysa White; Hong Wang 
RE: order in 000121-TP 

That ' s f irie 

Origin, 1 Me s s age - - - - - - _. - - _. 

From: Kay Flynri 
Sent: Tuesday, February 12, 2002 10:37 AM 
To: Jason Fudge; Beth Keating 
Cc: Lysa White; Hong Wang 
Subject: order in 000121-TP 

W F ~  are preparing this order now for issuance. The mailing list is lengthy, and includes 
all ALECs as interested persons. Normally, we would send copies of this type order to all 
pc'rsons on the mailing list, but would it be okay NOT send it to the ALEC interested 
persons (i.t WOULD go to ALECs who are parties) considering the size of this order? 

Kay 

):IL>; c - 

Hong Wtang 1 



Date and Time: 2/11 /02 4:08:00 PM 
Docket Number: 
Filename / Path: 

0001 21 -tp 
i:\OOO121 or.jkf 

The ablove Order Approving Bellsouth Performance Assessment Plan has been efiled. The hard copy, along with the 200+ 
pages of attachments will be delivered first thing in the morning. Thank you for your cooperation! 

1 




