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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Investigation into the establishment 
of operations support systems 
permanent performance measures for 
incumbent local exchange 
telecommunications companies. 
(BELLSOUTH TRACK) 1 

Docket No.: 000121A-TP 

Filled: July 28,2004 

BELLSOUTH TELECOMMUNICATIONS, INC.’S COMMENTS AND PROPOSED 
REVISIONS TO THE BELLSOUTH SERVICE QUALITY MEASURMENT PLAN 

In connection with the periodic review of BellSouth’s Performance Assessment Plan 

(“Plan or “Current Plan”) and as directed by the Staff of the Florida Public Service Commission 

(“Commission”), BellSouth Telecommunications, Inc. (“BellSouth”) hereby submits its 

comments and proposed revisions to the performance measurement portion of the Current Plan. 

Specifically, BellSouth submits its comments and proposed revisions to the BellSouth Service 

Quality Measurement Plan, Version 3 -0, dated July 1,  2003 (“SQM”). The SQM is a monitoring 

device that measures in detail the level of service (or performance) that BellSouth provides to 

competitive local exchange carriers (“CLECs”). Designed in response to certain requirements 

contained in the Telecommunications Act of 1996 (the “Act”), the SQM produces the 

information necessary to demonstrate that BellSouth continues to meet its obligations under 

Section 25 l(c) of the Act to provide nondiscriminatory unbundled access, interconnection, and 

resale to CLECs. 

As requested by the Commission Staff, BellSouth hereby submits a redlined version of its 

proposed SQM. The redlined SQM allows all interested parties to easily identify BellSouth’s 

proposed SQM revisions. Additionally, BellSouth is submitting a matrix that identifies all 



proposed changes and the rationale for such changes. Taken together, these documents describe 

and discuss in detail BellSouth’s proposed SQM revisions.’ 

I. BACKGROUND 

The Commission opened Docket No. 000 12 1 -TP to develop permanent performance 

metrics to be used to ensure that BellSouth and other Florida Incumbent Local Exchange Carriers 

(“ILECs”) provide CLECs with non-discriminatory access to their respective operations support 

systems (“OSS”) and networks. The Commission established permanent measures and a 

voluntary self-executing enforcement mechanism for BellSouth in Order No. PSC-0 1-1 8 19-FOF- 

TP, issued September 10, 2001 (“Final Order”). BellSouth modified its proposed SQM and 

SEEM plans in a manner consistent with the FinaZ Order and submitted such plans for 

Cornmission approval in January 2002. The Commission found the SQM and SEEM plans to be 

in compliance with the Final Order and thus approved the Plan in Order No. PSC-02-0187-FOF- 

TP, issued February 12,2002, as amended by Order No. PSC-Ol87A-FOF-TP, issued March 13, 

2002, (collectively, “Plan Approval Order”). The Plan as submitted and approved called for 

periodic reviews of the Plan every six months following adoption of the Plan. The periodic 

review process and associated Commission staff recommendations have resulted in two 

In the redlined SQM, BellSouth proposes, among others things, the elimination of all 
references to SEEM disaggregation. BellSouth is not proposing the elimination of all SEEM 
disaggregation, rather to avoid any confusion and potential conflict between the SQM and SEEM 
plans, BellSouth proposes to include all details regarding SEEM disaggregation in the SEEM 
plan only. 

2 
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Commission Orders that modified the SQM only.2 In accordance with such Orders, a revised 

SQM was filed on July I ,  2003. 

11. PROPOSED SQM PLAN 

The SQM specifies the method for calculating BellSouth performance data. Data is 

reported on many different functions that BellSouth performs for CLECs. Each unique function 

is identified as a measure (or metric) in the SQM, and there are 76 such measures in the current 

SQM. With full disaggregation for items such as products, dispatch type, and volume, these 76 

SQM measures “balloon” into approximately 2,240 actual sub metric^.^ Excessive disaggregation 

has resulted in an unwieldy current SQM that contains many duplicative and unnecessary 

measures. Further, excessive disaggregration results in small sample sizes. The smaller the 

sample size, the more likely the sample size will not produce statistically valid results. From a 

practical perspective, tracking numerous measurements that generate few or no transactions 

indicates that BellSouth is wasting time and resources by tracking many measurements that are of 

little or no value to the CLECs. 

Based on the experience gained from operating under the current SQM, BellSouth has 

proposed consolidating duplicative measures and eliminating unnecessary measures, i .e. those 

measures that consistently contain little or no activity on 

perspective, BellSouth’s proposed SQM should increase 

a monthly basis. From a statistical 

the number of transactions used to 

Order No. PSC-02- 1 73 6-PAA-TP, issued December 2 

529-PAA-TP, issued April 22,2003. 
lo7 2002; and Order No. PSC-03- 

Statewide or regionwide results are reported on 1,902 submetrics. 3 

3 
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produce each measurement result and thus reduce or eliminate statistical concerns created by 

using small sample sizes. In sum, the proposed SQM is a more efficient, yet comprehensive, 

compilation of relevant performance measurements with appropriate retail analogs and 

benchmarks. 

111. CONCLUSION 

By focusing on customer impacting measurements and consolidating or eliminating 

duplicative and unnecessary measures, BellSouth’s proposed SQM is an improved and more 

efficient performance monitoring mechanism. Accordingly, the Commission should supercede 

and replace the current SQM with BellSouth’s proposed SQM. 

Respectfully submitted this 28‘h day of July, 2004. 

c/o Nancy H. Sims 
150 So. Monroe Street, Suite 400 
Tallahassee, FL 32301 
(305) 347-5555 

n I 

f 
v 
R. DOUGLAS LACKEY 

u 1 -  - 

ROBERT A. CULPEPPER 
Suite 4300 
675 W. Peachtree St., NE 
Atlanta, GA 30375 
(404) 335-0841 

544867 
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In trod u ct i on 

Introduction 

The BellSouth Service Quality Measurement Plan (SQM) describes in detail the measurements produced 
to evaluate the quality of service delivered to BellSouth's w'rrolesalle customers 
&. The SQM was developed to respond to the requirements of the Communications Act of 1996 
Section 25 1 (96 Act) which required BellSouth to provide non-discriminatory access to Competitive 
Local Exchange Carriers (CLEC)' ix&-&e~r 
provide regulators, CLECs and BellSouth the information necessary to monitor the delivery of non- 
discriminatory access. 

- . The reports produced by the SQM 

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the 
industry. New measurements are added as new products, systems, and processes are developed and 
fielded. New products and services are added as the markets &w-&hem develop and the processes 
stabilize. The measurements ae-ake \\ill be  changed to reflect the ciynm~ic changes 7 

4+€433& ckscribed above and to correct errors, afta respond to M 3'd Party audits 2 . c  

4%€ C>rders of the 1 E C "  FCC arKiIht:rr,priate Cc,urts o f  Lau.. 

Alternative Local Exchange Companies (ALEC) and Competing Local Providers (CLPj are referred to as 
Competitive Local Exchange Curriers (CLEC) in this document. 

1 
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Florida Performance Metrics Introduction 

This document is intended for use by someone with knowledge of the telecommunications industry, 
information technologies and a functional knowledge of the subject areas covered by &e BellSouth 
Performance Measurements and the reports that flow from them. 

Report Publication Dates 

Each month, preliminary SQM reports will be posted to BellSouth's SQ-M PMAr  website 
(http://pmap.bellsouth.com) by 8:OO AM EST on the 21st day of each month or the first business day 
after the 21st. The validated SQM reports will be posted by 8:OO AM on the last day of the month 01- thc 
t j i -st business day after the last c h j ~ ~ j f  the month-. >xed kite 

. .  

For details on SEg"M, please rerer to the SEEM Administrative Plan. 

BellSouth shall retain the performance measurement w S_uppl-t_lng $Data €Files (SDt' } for a period of 
18 months and further retain the monthly reports produced in PMAP for a period of three years. 
Instructions for reptiuating the rep,ortu in the Soh4 are contained in the Supporting Data User hlanual 
(SDIM). The SDUh4 is available on the PMAP ~.ebsI te  and is automatkally providcd n ith cach SDF 
d own load . 

Report Delivery Methods 

CLEC SQM and SEEM reports will be considered delivered when posted to the website. The-R&da 

website. a FPS€ 
\L C D C P I  I uLl h Stateit. cdcral Cummissioris have been given access to the . .  

I1 L e  11 
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Introduction Florida Performance Metrics 

Revision History 

I Version 

I vo.01 

VI .OO DRAFT 

v1.01 

v1.02 

Issue Date 

Feb. 27,2001 

Sep. 20,2001 

Oct. 25, 2001 

Nov. 29,2001 

Jan. 23,2002 

June 20,2003 

Julv ......... ~ ................................. 28. 2w4 

Changes 

Initial BellSouth Proposal 

This version reflects the Florida Public Service Commission Staff 
Recommendations, dated August 2,200 1, and approved by the Commissic 
August 14,2001 in Docket No. 000121-TP. 

This version reflects the changes based on the FPSC Workshop, Oct. 15, 2 
(Docket No. 000121-TP). 

This version reflects the changes based on the FPSC Workshop held on Nc 
2001 (Docket No. 000121-TP) and the Memorandum on the Motions For 
Reconsideration dated Nov. 19, 200 1. 

This version incorporates changes based on the PAP Changes document (I 
Self-Effectuating Enforcement Mechanism Administrative Plan BellSouth 
Telecommunications Staffs Recommended Modifications Needed for Orc 
Compliance.) 

This is the final version, which will be filed in Florida, January 23,2002 a 
incorporates the changes directed by the FPSC Staff in the letter dated Jan 
10,2002. 

This version incorporates changes based on the 6 month review of FL PA€ 
beginning in Sept. 2002 and culminating with Order No. PSC-03-0603-CC 

This is the final version, which will be filed in Florida, August 8, 2003 ant 
incorporates the changes directed by the FPSC in the orders issued on Dec 
10,2002, April 22,2003 and May 15,2003. 

................................... Six-rnonth .. ..... rsvicw . ..... . ................. propos~~l .. .. . . 
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Florida m o s e d  Performance Metrics Operations Support Systems (OSS) 

Availability (Pre-Ordering10rdering) 

Definition 

Scheduled availability is posted on the Interconnection websitei (http:iiwww.interconnection. be~lsouth.com/oss/oss hour.11 tml). 

Exclusions 
CLEC-impacting troubles caused by factors outside of BellSouth's purview, e.g., troubles in customer equipment, troubles in 
networks owned by telecommunications companies other than BellSouth, etc. 2 

E. 

u" 
T 
0 
2 s. 
e 
0 
2 
:, 

. Y  ' -  ca 

- 
P) E - -. 

Business Rules n 

1 'T"1ic ~ _ I  lntcrfaco Avnifability c Piill Oiirgces) cslccdaiions are bnscd ul,on availability of applications 
& hterfacinyes apglications utilized bv CXECs fbr txe-ordcringL and o r d e i - i n g g  

'p . . .  
r r  I . 

. + . .  
- . ~ ~  

3 T\;ixs of'irutriges wi: defined as  fbllows: 
+ Full outages are defined as occurrences of either of the following: 

- Applicationihterface application is down or totally inoperative 
- Application is totally inoperative for customers attempting to access or use the application (this includes transport outages 

h h  ~. , I  

when they may be directly associated with a specific application) 3 
* .  I'm.ial Loss of Functionality outages are &&ked incur~ei! as: i? err CLEC o: :b 

performs or  a fiitiction iiortimliy rsrcwided by x i  a1~piicaliori or svstc~n i s  uc2\;ailnl,lc. to a n y  cur;tor~er. 

. .  
I #  I 

~- 
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Operations Support Systems (OSS) Florida Perform an ce Met r ics 

Calculation 

OSS inrrrl'ace Availability (Pre-Ordering/Ordering) =++44+%1-~& 

SQM Disaggregation - Analog/Benchmark 

(See Appendix E: interface: Tables for SQM 0S.S Availability) 

SEEM Measure 
SEEM Tier I Tier II 

Yes .......................................... X 

Q b >- 99.594 ............................................... 

wf3perXha-  - w  

Version 3-# 3.81 8 Issue Date: Jdy4-24W Julv 28. 2004 



@ 5€f LS0lJTI-I“ 
Florida Proposed Performance Metrics 

I A  Tp 

Operations Support Systems (OSS) 

Availability (Maintenance & Repair) 

Definition 

a v a i h t d i i y  ofa~r,tic;zrsons.:’ii~t.erfaccs 3s n ~crcc‘ntnEc o f  scheilulcd avnilabilitv for thc s;71nc‘ systcxiis. “Functional Availability” is defined 
as the number of hours in the reporting period 
the number of hours in the reporting period W the applications/interfaces are scheduled to be available. 

the applications/interfaces are available to users. “Scheduled Availability” is defined as 

Scheduled availability is posted on the Interconnection website; (http:;iwww.interconnection.bellsouth.conlioss/oss hour.htm1). 

Exclusions 
CLEC-impacting troubles caused by factors outside of BellSouth’s purview, e.g., troubles in customer equipment, troubles in 
networks owned by telecommunications companies other than BellSouth, etc. 

+ 

Business Rules 

Calculation 

0S-S Intcrfxc Availability f%l%rR) +L-b&%W 

Version 343 J.01 9 Issue Date: Jdy-4-2-W July 28, 2004 
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Report Structure 

SQM Disaggregation - AnaloglBenchmark 

SEEM Measure 
SEEM Tier I Tier II 

Yes ........................ .......__......... X 

Version 3 3 Q  10 Issue Date: J&y-KXW July 28, 2004 
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4 A  Tp 

Operations Support Systems (OSS) 

Y C V  

RRdtfftWk . QGoi.  ,i," y- - 3 ,- 1 . , ,., .................................................... I.......... 

s € - g m  slXM4na- 
J .............................................................................................. U.'&l'. Q < O / "  <- 2 
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: Loop Makeup - Response Time - Electronic 

Definition 

This report measures the 
Inquiry (LMUSI) to the distribution of Loop Makeup information back to the CLEC. 

percent within the interval from the electronic submission of a Loop Makeup Service 

Exclusions 
Manually Submitted Inquiries 
Canceled Requests 

Test Transactions!Rrcords 
Sc.llcciu! cd. C)SS..hla.i.rl te.n!l!lcr: 

Business Rules 

The response interval starts when the CLEC's Mechanized Loop Makeup Service Inquiry (LMUSI) IS submitted electronically through the 
ordtiing interface; TAG gatetvnj b. It ends when BellSouth's Loop Facility Assignment and Control System 

(LFACS) responds electronically to the CLEC with the requested Loop Makeup data via the h4(i-otdcirxig interface gatcway.;. tsaS 
r A f 2 -  

Note: The Loop Makeup Service Inquiry Form does not require the CLEC to furnish the type of Loop. The CLEC determines 
whether the loop makeup will support the type of service they wish to order W and qualifies the loop. If n I l E C  cimctudcs that 
the loop makeup will support the service, a ! ~ ~ . ~ ~ ~ ~ r i  tg.T~~...~.y6~!" it, an . LSR is g~.-m~.t,k submitted by the CLEC. EWiweGa 

, .  -m 

Calculation 

Response Interval = (a - b) 

a = Date and time the LMUSI returned to CLEC 
b = Date and time the LMUSI is received 

Percent within Interval = 0 ic-i...P) X 100 

e = Total LMUSIs received within the interval 
f 4  = Total number of LMUSIs processed within the reporting period 

Report Structure 
CLEC Aggregate 
CLEC Specific 
Geographic Scope 

- State - 
0-<=  1 minute 
Interval for electronic LMUS1.s: 

Issue Date: d i & 4 3 % 3  July 2%, 2004 Version 3 4 3  15 
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+ 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Loops ................................................................................... Benchmark: 95% <= 1 Minute 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

n "L. c€- 
R* , L. acn/- /- 1 $&+++& , ................................................................................................ 

r 
0 
0 
P 

P, 
k 
ID c 
'LJ 
I 

= 

P 
v) 
'c3 
0 
3 
v) 
(D 
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usiness Rules 

Calculation 

Version 3-W 3.01 17 Issue Date: &&423€€ July 28, 2004 



@ BEf f SOUTH" 

SEEM Tier il Tier I f  
No ............................................ - 
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Section 2: Ordering 

~ 
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.................................................................................................... / J  i l l  . ~ v 

+ T A T -  m n /  +- I n  - 
1 ,  ,u .............................................................................................. 1 1  L U  I-' 111 . " - 
ar Y y 
..J ....................... l k ................. x 

Y L  CC- 

ED! rni o:o- ............................................................................................... .-. , - J  
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: Acknowledgement Message Completeness 

Definition 

This measure& provides the percent of Message tr,urrmts4ions/LSRs received via EM LX TP.S ordcr rng iiiacrfacc ~ r i t ~ w ~ i y ~ ,  which are 
acknowledged electronically. 

Exclusions 
Manually Submitted LSRs 
r_c_F_f_l rancachoiv Mccmds 

Business Rules 

W - T A G  Ordering ixilctl’ace @ways  send Functional Acknowledgements for all transxiijsEioxisiLSRs, which are electronically 

than one CLEC uses the same ordering center, an Acknowledgement Message will be returned to the “Aggregator”, however, BellSouth 
will not be able to determine which specific CLEC this message represented. UW , * - c k k  

submitted by a CLEC. F c ~ 4 ~ : ; e  CLEC ..of EDIT nl~! ~ . . . ~ ~ ~ ~ k ~ l ~ ~ . . I ~ . ~ ~ . ~ ~ . .  LSR.3 fE(?.u~...m!.!lJi.P.1 
. .  

Calculation 

Acknowledgement Completeness = (a / b) X 100 

a = Total number of Functional Acknowledgements returned in the reporting period for Mezap% t r ~ , ~ , s r ~ ~ , ~ . s ~ , ~ . s ~ ~ ~ / L S R s  
electronically submitted by €X&eGP& ’ orderiiig inrerfxt. ~ a t w a v s  respectively 
b = Total number of electronically submitted M e a g e s  rr.atisini~sioiis/LSRs received in the reporting period by EBl :H TAG 
or&r.i.!X . ! l ? t ~ T f ~ ~ ~ . ~ . . ~ ~ . ~ . ~ ~ ~ ~ ~ ~ ~ ~ .  respective IY 

Report Structure 
CLEC Aggregate 
CLEC Specific 
Geographic Scope 

- Region 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
. 2 c ! i ! 1 7 ~ ~ ~ , ~ ~ , ~ , ~ l ~ i ~ ~ ~  .................................................................... Benchmark: 99.9 3% 

Issue Date: Jt&44W3 ldulv 28, 2004 Version 3-00 3.01 21 
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SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

+ cnr L U I  ................................................................................................. a ,r,.-L-99-0m . . .  O f  

+ T h C  
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: Percent Flow-Through Service Requests 

Definition 

The percentage of Local Service Requests (LSRs) and Lvolil Nuinbcr Porrablitj 4 ~ ~ 4  Sx:':ce ReqwsGs (LNPLSRs fsubmitted 
electronically via the CLEC mechanized ordering process that flow through and reach a status for a FOC to be issued, wlthout manual 
intervention. 

Exclusions 
Fatal Rejects 
Auto Clarification 
Planned Manual Fallout 
CLEC System Fallout 

X cct I raIis3cti0n~/Rcc_clr~ 
LSR5 that rezeii ed a Z Yti i iu\ 

Business Rules 

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) wbtdwe - submitted through one 
of the 
FOC to be issued, without manual intervention. These LSRs can be divided into two classes of service: Business and Residence, and two 
types of service: Resale and Unbundled Network Elements (UNE). The CLEC mechanized ordering process does not include LSRs which 
are submitted manually (for example: fax and courier) or are not designed to flow through (for example: F'iarxcd Manual Fallout). 

' 
' , that flow through and reach a status for a rnccliariiml ordciixig inicrfkx g3 tw; ik  (TAG, EM ax&&?&) . . .  

Fatal Rejects: Errors that prevent an LSR, submitted electronically by the CLEC, from being processed &F&W initiattv. When an LSR is 
submitted by a CLEC, s o u r i 3 e . . ~ ~ s ~ ~ . ~ ~ . . . ~ ? ~ P  p- . will perform bas i .~  edit checks to ensure the data received is correctly formatted 
and complete. For example, if the PON field contains an invalid character, wurce svsleins will reject the LSR and the 
CLEC will receive a Fatal Reject. 

Auto-Clarification: Clarifications that wc inecharticaltv retimed 10 the C1,PC eeew due to invalid data ciitrv within the LSR. 
c o n t ~ ~ ~ e d . . ~ ~ ! t ! ? ~ ~ ~ . . t l l .  
-and accur;tte M-I-H~. For example, if the address on the LSR is not valid according to RSAG, or if the LNP is not available for the 
NPA NXX requested, the CLEC will receive an Auto-Clarification. 

... 1x8 ....... LESOG;LhUTO will perform data validity checks to ensure the data within the LSR is cwnj~-~lg& 

Ptariired Manual Fallout*: Hawed Fallout that occurs by design. Certain LSRs are designed to fallout of the Mechanized Order Process 
due to their complexity. These LSRs are manually processed by the LCSC. When a CLEC submits an LSR, the sourw systems 

rlrllnlrt. 
h U T 0  will determine if the LSR should be forwarded to LCSC for manual handling. 5 

4 ,  C& .* 

LI P I 0  
. .  . .  

42 .  Tr-CLEC- 
. .  

f i + n 3 (  D o n  T 
"1 ..I * \ 
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*See LSR Flow-Through Matrix m+peA+E UII BeliSouth’s PMAP cvebsite (h~~ : r~ : / !~ in3 r , . h r i l suu th ,~ (~~~~  in the Ducurr~enl-ation:’Lixliibits 
folder for a list of services, including complex services, and whether LSRs issued for the services are eligible to flow through. The-m&& 

Total System Fallout: Errors that require manual review by the LCSC to determine ifthe error is caused by the CLECT or is due to 
BellSouth system functionahty. If it is determined the error is caused by the CLEC, the LSR will be sent back to the CLEC for 
clarification. If it is determined the error is duc ti, BellSouth+ws&systCrll furiclionality, the LCSC representative will correct the error 
and the LSR will continue to be processed. 

Z Status: LSRs that receive a supplemental LSR submission prior to final disposition of the original LSR. 

Calculation 

Percent Flow Through = a / [b - (c + d + e f t)] X 100 

* 
a = The total number of LSRs that flow through 
b = The number of L S R s m  passed ?he basic syslriir ~‘d i l s  and are nciepkd f o r  IirrtIier w r i  ice c ~ d e r  processilq 

T r w y i  A T  770 
c = The number of LSRs that fallout for planned manual processing 
d = The number of LSRs that are returned to the CLEC for auto clarification 
e = The number of LSRs that are returned to the CLEC from the LCSC due to CLEC -iata entry emir 
f = The number of LSRs that receive a Z status 

11s m ~ c c  spsrciris and reach a status for a FOC to be issued 

I 

L& LL‘ (” L1 c,, 1 x  1 
i P - A + + P u Y  1% 

Report Structure 
c . ~ . t . ~ ~ : . . r ; ~ ~ c r ~ ~ ~ . ~ .  
CLEC Aggregate 
(3x1 qra l,hic Scope 

- Region 

Version U 24 Issue Date: Jt4-y-W Julv 28. 2004 
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F I o r i d a P ra posed P e rfo r m a n ce Met r i cs 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark” 
* - *  &lr. 0 < 0 4  

* i2- 

* n n- 
Resale.. ....................................................................................... Benchiimrk: W% 
LNP ............................................................................................... Benchmark: 85% 

...................................................................................... ,a I 

......................................................................................... . UNE -€seps ................ .......... Benchmark: 85% 
I .......................................................................................... c 

SEEM Measure 
SEEM Tier I Tier II 

Yes .......................................... X 

* I XlTJ D ,I- , .  . O ’  ................................................................................................... 

0 rd eri ng 

3. 

P 
0 
tD 

Q 
C 
tD 

i 
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...................................................................................... 

* .................................................................................. 
+ l i M L  P 

L 1 .......................................................................................... 
# LPID na&,,. p<(% 

- 1  ................................................................................................. . . "-I - 
xnr I T U  

nL1 \r 
..J .......................................... 

. o /  ................................................................................... ..U 1 
+ at-: 
+ 
# 1 ih lr  li"" 1 ,-.,x-r- U .................................................................................... R A L .  UCOt& 
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: Reject Interval 

Definition 

Exclusions 

Fatal Rejects 
Service requests canceled by CLEC prior to being rejectedclarified 

MiE!ru ti or; 

Business Rules 

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in-, o: T,*,G 
ordering interi'ace ~iiLeways) until the LSR is rejected (date and time stamp ~ f :  a-reject in 
ga~.~~mw>. Auto Clarifications are considered in the Fully Mechanized category. 

urdei-inr interfke 

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in- 
unt i t  

the LCSC Service Representative clarifies the LSR back to the CLEC via 
7 1  %% ~ r ~ ! ~ ~ ~ l . ~ ~ . . ~ . ~ ~ t ~ ~ ~ . ~ ~ . ~ ~ . ~ ~ . ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ )  WA-&++ ~ b i c l l  falls out for manual h a n d l i n g n e d  LS- ................ 

cwkriri P i nlc rfhce gate wa\;s. 

Non-Mechanized: The elapsed time from receipt of a valid LSR nor su'trrnitted via zlec:li-rsnic urdermg systems (date and time stamp of 

Version a;88 3.01 35 Issue Date: dttcp-4-2&€ July 28, 2004 
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Florida Proposed Performance Metrics Ordering 
FAX or date and time matled pap-_LSRs is are received in the LCSC) until notice of the reject (clarification) is returned to the CLEC via 
L€W FAA Sei ’i cr. 

Eocai Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and 
processed by the Cawrcr In (c”ls~-x), ’ 7 ’  

Calculation 

Reject Interval = (a - b) 
4 a = Date and time of service request rejection 

b = Date and time of service request receipt 

Percent Mithin inter-val =o jc d) x 100 . .  

e c= Service requests rejected in reported interval 
f d = Total RL+F&S& service requests rejected in report% period 

Report Structure 

Version XKI 3.6)1 36 Issue Date: &ii+ZNX3 Juty 28, 2084 
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Fully Yl~GhanlL/,rcf ..- 1 ,  : 97% <= 1 Hour 

PaItlall!, !i’tCChan17Cd , ,  * -  . ..................................... 

*- 

+- 

....................................... 
95 ,O% <= 10 Hours 

.......................... ..- 1 45 85% <= 24 18 Hours 

+- 

+- 

+- 

+ q l x  
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*-- 
* 4 z € h  
+ 

+ 
> ll-u-. U L L .  

Local Interconnection Trunks ..................................................... ..Tt=tmkx 95 Q% <= 3B#ettFs 4 D a w  

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

hl,,& o /  1- 7 A  kettfs ........................................................................... J , 
Q<llk /- 

0 ......................................................... ' , I  . 

Version X@ f3.01 38 Issue Date: dt4y4-XQ03 July 28, 2004 



@ B€U SOUTH" 
Florida Performance Metrics 

4 A  -p2 

Ordering 

: Firm Order Confirmation Timeliness 

Definition 

'1 he iInterva1 for return of a Firm Order Confirmation (FOC kte+wl) is the 
Sei\icl: Rcquest IASR)'Local Sert ~ L * C  Reuuest (LSR) ~H%SR to distribution of a 

response time from tlic receipt of a valid $cicc\ 
P. P 

Exclusions . Service Requests canceled by CLEC prior to a FOC being ixm%med retrirr led 
Designated Holidays are excluded from the interval calculation for partially mechanized and non-mechanized LSRs/ASRs only 

Q L S R s S  r 1 identified ~H+&w&& .T, - as "Projects" with the s x c e ~ ~ i o n  of valid -"Proiects IDS" for LINE-P t o  UKE Looi, Bulk 
Mi matioxis 

Business Rules 

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in E&WFTAG ' cmh-iiig 
inf_eifi~c.i: g&wq 5 )  until the LSR is processed, appropriate service orders are generated and a Firm Order Confirmation is returned to the 
CLEC via ~rclcr: n g 1 r xlc rfacc: gat cw:t\ '~. 

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDJ+FTY& 
oxdcriw infcrlicc ~ a a c ~ q i )  which falls out for manual handling until appropriate service orders are issued by a BellSouth service 
representative via Direct Order Entry (DOE) or Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order 
Confirmation is returned to the CLEC via ' ordering intcrfacc giitcways. 

Non-Mechanized: The elapsed time from receipt of a valid paper LSR nut subinitred via electrunic systenis (date and time stamp of FAX 
or date and time paper LSRs received in LCSC) until appropriate service orders are issued by a BellSouth service representative via Direct 
Order Entry (DOE) or Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation is sent to the 
CLEC via €AX4 E,%\ Sen cr 

Version W 3.a1 39 Issue Date: July44QQQ July 28, 2004 
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I,trcal Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and 
processed by the . .  Carricx Intcrconncction S~vitchirrg Vciitcr ~,ClSC'~. 

Calculation 

Firm Order Confirmation Interval = (a - b) 

a = Date and time of Firm Order Confirmation 
b = Date and time of service request receipt 

. .  . P Percent within  loterval = ( c  ! d)  X 100 

e g= Service requests confirmed in- regoi?cd interval 
f d  = Total service requests confirmed in the report% period 

Report Structure 

Version 3 4 0  3.0"1 40 Issue Date: =&IyCWQQ Juiv 28, 2004 
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-l$-beH 
Non-mechanized: 

g <-- 13 h m  
> 12 < 1 6 k  
0 - <= 24 hours 
\ !6 <-- 

- 

>.e < - ? 8 k  
-R?-hem 
I,.ocal Intercunnection Trunks: 

0 I -::7::. 1 0 davs 

CLEC Specific 
CLEC Aggregate 
Geographic Scope 

.................................. - ... 

- State 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
7 : 95% i= 3 Hours ......................... 

8 

0 

ParrinIlv kiechanired ....................................... -2 : 95 __ ?WO <= 10 Hours 
. . .  

u c  &gN&Wxq ~ , ~ . ~ . ~ ~ l . ~ . ~ ~ . ~ ~ ? ~ . ~ . ~ . ~ . ~ .  .- , : '99%<=24Hours ............................... 
a- 

* - R e d e s w  
+- 

t 

+ 2 w  9 
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Local lnterconnection Trunks ....................................................... TI=H&+ 95% <= 48 k € e ~ ~ +  Davs 

SEEM Measure 
SEEM Tier I Tier II 

yef N o  ................. x ................ x 
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044 : Firm Order Confirmation and Reject Response 
Completeness 

Definition 

Exclusions 
Service requests canceled by the CLEC prior to FOC or Reject- being sri:t 
Fatal Rejects 

I‘cst ‘1 T ’ ; W S R C ~ I C ~ S  Records 
LSRs identified as “Projects” \\slth the cuccprion of valid “Pic,jeztu IDS” fbr (;NE-P to I lYE Loop Bulk Micratronh 

Business Rules 

Fulls Mechanized: The number of FOCs or Bieiec t s  sent to the CLEC from E&a=TA& ’ Ludzrrnji Inlelfdcr gcltewuj L. 

In response to electronically submitted LSRs (c[atc and tirn nip in orcicring rntcrface gate 

Partially Mechanized: The number of FOCs or Rejects sent to the CLEC from ED+S€A6 orJc”rrug m1crfa~c g;itcu ays in response to 
electronically submitted LSRs;-[tiiitc and tinnc-wmy 111 O J  

personnel. 
which fallout for manual handllng by the LCSC 

Local Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and 
processed by the P m r  (LISC) C:a.!:r:-!:. ..l. ~ ~ c ! : ~ ~ ! ~ ~ f ~ c c t .  ~ . ~ ? . ~ . . . ~ ~ ~ ~ ~ t ~ . ! ~ . ! . ! ~ ~ . . ~ ~ ~ l t ~ r . . ~ ~ ~ ; ~ ~ ~ ~ . ~ ! . .  

k r  CLEC Dnr.rrl+,. L .  

Calculation 

Firm Order Confirmation / Reject Response Completeness = (a / b) X 100 

a = Total number of service requests for which a Firm Order Confirmation or Reject is sent 
b = Total number of service requests received in the report period 

Version 333 J.01 45 Issue Date: dtAy4-200 July 28, 2004 
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Florida Performance Metrics 

. (A u;r 
Ordering 

Report Structure 
Onc ieport v, i th the f d l o ~  IRE t o u r  Dnsagt.ycgation Le\ el\ 

- Fully Mechanized; 
- Partially Mechanized; 
- Non-Mechanized a d  
- L m i l  lnterconnection Trunks 

CLEC Specific 
CLEC Aggregate 
@lr~Rlphlc Scoye 

- S t a t e a d - k g t m  

+ 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
F u h  kkechanixcf 95% Returned 

95% Ketumcd . Loti-Mcrhas^ii . ..................... 

Illi_LII I_-- 
............................................. 

P:tr-tialI\: hlechanized .......................................... 95% Retunid  
. .  

+- 

+ 
+ 
+ 

e-4 

* 7'?J ,- 

e 2;X.J w- 

*- 
t 

+ I rhTL 

+ccTc 
* 1 ,?;Ly 

/ A n c r  i r r 1  
9 

+v - Local Interconnection Trunks ............... ~ ....................................... .. - 95% Rclurncd 
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Florida Performance Metrics Ordeti ng 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

+ -ed * ,  ........ , , . , .. , , , , . , . , .. , . , ..... , ..................... , ................. .9 5 " !  
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@ BEE, LSOUTH" 
Florida Performance Metrics P- Ordering 

P-MA : Service Order Accuracy 

Def i n i tion 

4 .-T:b.j~..,!:~.~~,~.~,.measures the accuracy and completeness of CLEC requests for service by comparing 
the CLEC Local Service Request (LSR) to the completed service order after provisioning has been completed. Only electronically 
submitted LSRs that require manual handling (8~artiailq; Mcchnni;l.cd) by a BellSouth service representative in the LCSC are measured. 

Exclusions 
Canceled Service Orders 

Disconnect Orders 

I,SMF dcntificd 25 (~PI.I)IICCtS" 

L l s t i n ~  Order5 

Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, h-sm-g 
Test Oerders W 3 t  K E ~  ", a which may be axkd order t y x s  C, N, R or T &e) 

+ P T  EC L,-lxr i C A V  

CLEC LSRs submitted electronically that are not manually handled by BellSouth (Flow-Through) 

Business Rules 

>: . .  \ ,  

....................... mechanicallv ............... . .~ compared to the completed service order using the CLEC affecting service attributes shown below. 
The CLEC requested services on the LSR are 

Selected CLEC Affecting Service Attributes 

The BellSouth Local Service Request (LSR) fields identified below will be used, as applicable, for this Service Order Accuracy review 
process. 

i4i sei-vice ufficting C O I I I ~ ~ ~ S O ~  iil-tlx fields 1isit.d below iviiall rieterrnini: (he acciaracv of the provisioning process. 

fields listed below are populated on the LSR and do not match the corresponding field on the Service Order, and are service affecting, the 
ordcr will bc scurcii 3s  R miss. 

f any of the 

. >  
. .  . . .  

Company Code 
PON 
Billed Telephone Number 
Telephone Number - Ported Telephone Number 
Circuit ID 
PIC 
LPIC 

Version 3443 J.0-f 50 Issue Date: ddy4-XW July 28,2004 



Florida Performance Metrics 

Directory Listing 
- Directory Delivery Address 
- Listing Activity 
- Alphanumeric Listing Identifier Code 
- Record Type 
- Listing Type 
- Listed Telephone Number 
- Listed Name, Last Name 
- Listed Name, First Name 
- Address Indicator 
- Listed Address House Number 
- Listed Address House Number Suffix 
- Listed Address Street Directional 
- Listed Address Street Name 
- Listed Address Thoroughfare 
- Listed Address Street Suffix 
- Listed Address Locality 
- Yellow Pages Heading 

- Feature Activity 
- Feature Codes 
- Feature Detail" 

- Hunt Group Activity 
- Hunt Group Identifier 
- Telephone Number Identifier 
- Hunt Type Code 
- Hunt Line Activity 
- Hunting Sequence 
- NumberType 
- Hunting Telephone Number 

- Service Address House Number 
- Service Address House Number Suffix 
- Service Address Street Directional 
- Service Address Street Name 
- Service Address Thoroughfare 
- Service Address Street Suffix 
- Service Address Descriptive Location 

Features 

Hunting 

E91 1 Listing 

EATN 
ATN 
APOT 
CFA 
NC 
NCI 

* Feature Detail will only be checked for the following USOCs: GCE, GCJ, CREX4, GCJRC, GCZ, DRS, VMSAX, S98VM, 
S98AF, SMBBX, MBBRX. USOCs and FlDs for Feature Detail will be posted on the Interconnection Website. Any changes to the 
USOCs and FIDs required to continue checking the identical service will be updated on this Website. 

Calculation 
Percent Service Order Accuracy = (a / b) X 100 

a = #q@ie&k Orders completed without error 
b = ApphxMe Orders completed in reporting period 

Report Structure 
CLEC Specific 

Version W 3.01 51 Issue Date: d t t c p a €  July 28, 2004 



@ BlEjEESOUTli" 
F Io r i d a P ra pose d Perform an ce M et ri cs Pwuwawq Qrderinq " .  . 

CLEC Aggregate 
Geographic Scope 

- Region 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Resale ............................................................................................ 95% Accurate 
UNE .............................................................................................. 95% Accurate 
UNE-P .......................................................................................... 95% Accurate 

SEEM Measure 
SEEM Tier 1 Tier II 

Yes ....................... X ................ X 

* l"ljq'-, p CXO- ...................................... ...........*........................................, . , 

Version ZLQQ 3.01 52 Issue Date: M+X€ July 28, 2004 



@ BELLSOUTH"' 
Florida Performance Metrics 

4 A  T-p 

P rovi s ion i ng 

Section 3: Provisioning 

f 
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............................................................... 
D- .............................................................................. 

............................................................................... 
+ W B W  ................................................................................... 

. .  ........................................... i .  

* 
+ ?I?: ,J 

2W Andog L+op-with INP-Design ............................................... Retail Residence end-Buskess&sf3ftrdt * 
i D n r  ...................................... 1, JJ , \I L 

S F  
.......................................................... 
.......................................................... 

Version 3443 3.Q'B 54 Issue Date: Jdy4--2-QG July 28, 2004 



.............................................................................. 

............................................ 

............................................................................. 
P- 



@ BHLSOUTH" 
Florida PPcJposed Performance Metrics 

I A  Tp 

Provision i ng 

Version 330 3.Bt 56 Issue Date: dd+€ July 28, 2004 



Performance Metrics Provisioning 

+ ,rz- C 9 0 5 ? / a  - 48 hi3tEs 

OSO,! -, - A Q  ...............*..............................................., . ," . I "  

+ --#&-e 1 . .  ................................................. ..95?~& 3. - !i kettrs 
............................................................................ 

Q- ............................................................................ 
n<O; -, - A Q  ......................................................................... I d  / u  . I "  I 

1 ......................................................................... . i "  . I "  

+ ~ ~ ~ ~ - ~ - ~ - ~ ~ ~ ~ ~ L ~ ~ S  
rl Q<O/- > - A Q  
b ......................................................... /-I ," ," 

.....................-..-.......................*..............., . , u  . 7L.J  
O%O/. ., - A Q  

+ --- aio/_ ., - ,4u . 11 ........................................................................... ,,, . >-.J 

020: --, - 4 Q 

. .  + 1 ThlC 1 1 l+&+&&g 9504, - nul,,,,,,,. ....................................................................... 
+ 

IC, ~- ," ............................................ 

V h  Cr- -w-q e w h W  
1 1  ................................................................................ 

Version $-88 3.01 57 Issue Date: d & y - & Z €  July 28, 2004 





Florida Proposed Performance Metrics Provision i n g 

I', p,c- .............................................................................. 

j+L. ._l -1 

J ............................................................................................. 

............................................ 

Version &€% 3.81 59 Issue Date: Ju+l2#3 Julv 28, 2004 

P 



@ BELLSOUTH'" 
Performance Metrics P rovi si0 n i ng Florida 

: Percent l M - k e d  W Installation Appointments 

Definition 

percentage of total orders for which BellSouth iftfftitkk: :o c y  7 rilccas the committed due d a t e d  

Exclusions 
. .  +-c a nc e 1 ed S e - - c . . . o ~ ~ ~ ~ r ~  j 

rb=r- 

@&FS Test Orders, etc., ~ ~ ~ ! - ~ . h . . m ~ ~ ~ ~ - b ~ . ~ ~ . ~ r d e r  types 
Disconnect W Q r d e r s  

Listing Orders 

Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, kfkffg 
C,  N, R or T) 

Susiness Rules 

Calculation 

Percent Missed Installation Appointments m= (a / b) X 100 

a = Number of orders -- whc1c thc InstnllatIoll 
appointment 15 met 
b = Tut;ll number of orders completed duiinc, the HI reporting period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 

7.x ~ 

"1 - 1  

* E;; 
Geographic Scope 

- State 
J+!w+ 
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Florida Proposed Performance Metrics Provisioning 

E 

SQM D i sag g reg at i o n - An a log /Bench m a r k 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Resale Residence {3ion-Desitin) ................................................... Retail Residence {Kcrn-lksignI 
Resale Business 1Non-UerIcriij ...................................................... Retail Business (Non-Desieiij 
Resale Design ............................................................................... Retail Design 

RaM D U V  
1 L  ..................................................................................... . 1 u 

L N P I ~  (Standalone) .................................................................. Retail Residence and Business (POTS) 

W l ! N E  Analog Loop (Design] ................................................... Retail Residence, a+& Business and  Design (Dispatch1 
+ a i : ! . Y l : I  Analog Loop (Non-Design) .......................................... Retail Residence and Business - (POTS (Excluding Switch 

* 

Based Orders) 
4 

* 

* 
+ 

UNE Digital Loop < DSl ............................................................. Retail Digital Loop < DS1 
UNE Digital Loop >= DSl .... .................. Retail Digital Loop >= DSl 
UNE Loop + Port Combina ............................................... Retail Residence and Business 

I I ' . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

............................................................................ 
+ I) il-nrrn *- . 1 0 YU c. ADnTC 1 .., 

LR" 
4 a b . i t ; k - I 3 - t r A A  

............................................................................ 
....................................................................... 

W E  EELS .................................................................................... Retail DS 1 /DS3 

-9 .~ . 

UNE ISDN .................................................................................... Retail ISDN - BRI . . .  
UNE Line Sha-&g $pl i t t l iy  ...................... ADSL Provided to Retail 

UNE Other Non-Design ................................................................ Dhigijostic P L L .  

+ IL*C L L  +\ , ...................... A . L  U U l i  " J I  D d  nc1 Q C Z  1- 

Local Interconnection Trunks ....................................................... Pmq--w& I ' Retail I rumks 

A rrcr TL--.- .......................................... 2 1 U L I L  L I"  7 

7 ,  UNE Other Design ........................................................................ Dinwxitic 
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SEEM Measure 
SEEM Tier I Tier II 

Yes ...................... X ................ X 

SFFllll- SF- 
* 

1 c.,. D -4- 1 .  .. *- u., ................................................................................ 

w at- .m RC?A+G33t&bX .............................................................................. ~~"~ 
l? ,- . ............................................................................. 

. .  ...................................... * 2 ' ? 2 T S E -  

1 u ,  [hTL , L ,  lCnhT I C , - ,  , ....................................................................................... I?- 

E 
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Florida Proposed Performance Metrics Provisioning 

Business Rules 

LSR/ASR Business Ifours: 

Ylechsnized Rules For LSR Receipt: 
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@ BEL LSOUTH" 
F Io r i d a P r 6 p Q s e d P e rfo r m an ce Met r i c s 

I A  Tp 
Provisioning 

................................. l.,ocaX I nttPrcmnectitrn ~ ........................................................... 'I'runks: .............-.I..I lnterconriection 'I'nrnks arc cirdererl ...................... I 

Calculation 

..................... . ..... ............. ... .............. ............................. .......................................................... K c w l  c R 5 idem c - ... f.b.oQ.: IS nl. ~ ~ ~ ~ ~ ~ ~ . ~ . ~ . ~ .  S . . i ~ ~ ~ f ~ ~ ~ . . . ~ . ~ ~ ~ ~ l ~  111 .~ ~- 1 .$ 2:5. 
Resate Business (Non-Desirn) Reta iI Business (Non-Desigi) .s 1.0 2.5 

3 1.0 1.5 

.............................................................................................. 

.5 1.0 2.5 

.5 1.0 2.5 

Lvccll I i s t ~ i c ; u i i ~ a t . t - ~ i u l n  TI uiiks Rerail T ~ u n k s  1 0 
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I n  T p  
Provisioning 

Tier B Tier !I 
Y e s  ..... .. . . . _ _ _ .  . . . . . .._. X . ,. .. .. . .. ~. . , ~. X 
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@ BEELSOUTH’“ 
Florida Performance Metrics Provisioning 

: Coordinated Customer Conversions Interval - 

Def i ni tion 

This report measures the average time it takes BellSouth to disconnect awdmAk4  loops from the BellSouth switch, 4 e m s  connect Ir 
the 1oops to tllc CLEC, and notrfy tIic <;LE(’ after the C ~ I I \ ’ L ‘ T S L C ~  I \  complete eqwpmmt. Thls measurement applles to service orders W 

where the CLEC has requested BellSouth to provide a coordinated eet-evw u m c t v o n .  

Exclusions 

Business Rules 

Calculation 

Coordinated Customer Conversions Interval = (a - b) L’ 

of Cr b,C nntiiicatioxi 7 ’  

c Numbcr ~7f1mqx  pcr nrdcr 

Percent Coordinated Customer Conversions 

a = Completion date and time +& -- 
b=- Start date and time of itft €bmha+d a cons CI.lOn_ 

= @ - l - & ~ d ’ C ~ X  100 

B d = Total number of Coordinated Customer Conversions (loop<) m i t h i n  :- 20 minutcr 
4 e= Total number of & Coordinated C’uxtonicr Conversions (items loc,n) for the reporting period 

Report Structure 
CLEC Specific 
CLEC Aggregate 

Geographic Scope 
w 9 5 ( I <  < I : - > % <  - 1-z ... - -  

. I )  _I ~ J i-’,’ I - ’  J 

- -  

- State -- 
Version &€I0 3.01 74 Issue Date: d-uWI-X€ July 28, 2004 



Florida Performance Metrics 

SQM Disaggregation - AnaloglBenchmark 

SQM level of Disaggregation SQ M Analog/Benc h mark 
Co~miinated C tiiromcx Conwnions I Loryxj - = F  95% <= M 3 Minutes 

I hID + o<o,x /_ 1 &. - .  
b 1  .1 ...r.....r......l**.-..-..................................., . ," . 1 J 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

+ ID . P 1  ..... .....*...........-...................................., i" . I- ,  
o<o/ .,- 1 c 

*- 2 

I A  TP 
Provision i ng 

.. 
0 
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@ €?ELSOUTH“ 
Florida Performance Metrics Provisioning 

D_7n : Coordinated Customer Conversions - Hot Cut Timeliness % 
within Interval 

Def i n i tion 

This i e ~ o r l  e&egey+ measures rhe ~erctlntaye ofmder? 11 here whet he^ BellSouth begins the e&evw ccm r15i~~n of a w m b w d k l  loop on a 
coordinated andor a time specific order at ivithin a timelt. m m m r  of the CLEC requested start time. 

Exclusions 

*&.&&& Loops where there is no existing subscriber loop and loops where coordination is not requested 
Sub~eyuei i~  loops on multiple loop orders after the first loop 

+- 

Any order canceled by the CLEC i 
Delays caused by the CLEC 

r.~~~~t~.!_rs..cl>r:cicrs~~~(~.~~s 

Business Rules 

7 . i  The cut is considered ”on time: if it starts <::= 15 minutes before or after the requested start time. 

multiple lines, the cut will be considered “on time” if the first line is cut within the ~ ,n ,~ l .~~ .~ .~ .~ . . in te rva l .  e 15 
If a cut involves . . .  

- <  1 -  

t l f  Inte~rated Dinital Loop Canicr (IDLCI is involved, t+hdwtw 
BellSouth l ~ l ~ ~ f  notifmithe CLEC by 10:30 

. .  AM on the day before the due date , .  ...... a1zd.yhen .... .............. t l ? C  ... . . .... ‘‘011 ............... time” ... .... interval ...... ... I ~ ~ l - a f t ~ . r . ~ ~ ~ . ~ . . . ~ ~ ~ l ~ ~ s t . ~ ~ ~ .  
_ _ ~  mi? t i i w .  

Calculation 

94 Percent within Interval = (a / b) X 100 

a = Total number of coordinated unbundled loop orders 
b = Total number of coordinated unbundled loop orders for the reporting period 

converted “on trrnc-’ 

Report Structure 
CLEC Specific 
CLEC Aggregate 

+ R -  

w 
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P rovi si on i ng Florida Perform an ce Met r i cs 

Geographic Scope - - State 

pYyil, 
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Florida Performance Metrics Provisioning 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 
Product Reporting Level 

4 

SQM AnaloglBenchmark 

C T  1 T' me+ee#k Nim-IDLC ................................................... 95% within + or - 15 minutes of scheduled start time -~ 
h - 

SL2 T V  
gr- - 1  . -  

- SA-IDLC q5% wirhin - or .... 2 iioiirs C T ~  ................................................................................ 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

7 ,. Q<C*L̂ ' I - .  ........................................................... _I "1 .s 

$I 3 T;- . -  
SI . _  . .  
cr mr LL t-- o:o/ ................................................................................ / J  / "  

--sL&m& 
v1 
I 
I 
4 
E 
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: Coordinated Customer Conversions - Average Recovery Time 

Definition 

Exclusions 
.i,g,ns where service outages are due to CLEC caused reasons 

0 C%wws Coiivcrsions where service outages are due to end-user caused reasons- 
* 

!.?.i.S!.i!!..91dC.I.Z 

Business Rules 

Measures the outage duration time related to Coordinated Customer Conversions from the initial trouble notification until the sei T KC' 
+mmlhla has been restored and the CLEC has been notified. 1 
-*he CLEC . The interval is calculated on the total outage time for the circuits divided by 
the total number of outages restored during the report period to give the average outage duration. !'hi< rncasurc also displLq Y thc C ~ L  crall 
percentage of orders w l - ~ c h  did rial expmrnce a Iroul?lr: durrng a courdindtzci coli\ ersicm. 

. . .  . *  

Calculation 

Recovery Time = (a - b) 

a = Date and time &at the i r r r t i n l  trouble is c1eari.d and thc -CLEC i q  rrorificd 
b = Date and time & initial trouble is opened with BellSouth 

Average Recovery Time = (c / d) 

c = Sum of all the Recovery Times 
d = Number of troubles pi+wwtt referred to BellSouth 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Geographic Scope - - State 

Version 340 3.81 79 Issue Date: dttIy443€€ July 28, 2004 
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Florida Proposed Performance Metrics 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM An aloglBenc h mark 
e 5 HCM-B Ikignostic ................................... 

4 A  -#p 
P rovi si on i ng 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

1 1  .............................................................................. 
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Florida Performance Metrics 

I n  'I-IFZ 
Provisioning 

onversions - % 
Days of a Corn 

Provisioning Troubles Received 
rvice Order 

Defi n it i on 

This reim-l nieJm-e4 the percentdre d provisioning troubles received within 7 5 days of a completed service order associated with a 
Gxxdinateti and ~~~n-C,65orciinatcd i iiitoinei I=€&€% Conversion (-measwe, 3116 CIISUTCS the quality and accuracy of (AH&w%& 
C h s & m ~ -  Hot Cut Conversion activities. 

Exclusions 

Business Rules 

9 =f c c -  

Subsequent trouble reports are measured in Repeat Report Rate. Repxks . , y p c r  c L I b  bb 1 > 

1 1 . . ,  - .  ' 1  1 I  

The first trouble report received on a circuit ID within 7 2 days following a service order completion is counted in this measure. 
. .  . .  

I 

dakk 

Ca tculation 

% Percentage of' Provisioning Troubles wi th in7  5 Days of Service Order Completion = (a / b) X 100 
+ a = The sum of all CXZ I f o t  C u t  Circuits with a trouble within 7 3 days following service order(s) completion 

b = The total number of €€€ tint Cut S~WE&&W Circuits completed in the previous reporting period 

Report Structure 
CLEC Specific 

+ CLEC Aggregate 

* Geographic Scope 
+ E:- 

- State 

Version MI0 81 Issue Date: d t @ - 4 - 2 € €  Julv 28, 2004 
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Florida Proposed Performance Metrics Provision i ng 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark . UNE LOOPS ........................................................................ <= 3 3% 
- .................................................................. J 

SEEM Measure 
SEEM Tier I Tier II 

Yes  553. ................. x ................ x 

Version 82 Issue Date: My4-2KQ-3 July 28, 2004 



@ €?Ei,LSOUTl" 
Florida Proposed Performance Metrics 

Tn 

Provisioning 

Definition 

usiness Rules 

Calculation 

SE easure 
SEEM Pies1 Tier II 

Yi.5 ....................... x ................ x 
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Vnc. V 1 L I ~ , . . . . . . . . . . . . . . . , . . . . . . . ~ ~  ................ _ 
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I A  Tp 

Provisioning 

: %  t Provisioning Troubles within 30 Days of Service 
Order Completion 

Definition 

Exclusions 
Canceled Service Orders 

Test Orders, etc.,) 
042-F X2r~conncct Uerders 

l ~ q t i n g  Orders 
Trou1,lej outil_tie oj EcliSouth' 

Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, kdmg 
w h r ~ h  may be vicizr t$pei C, N, R, or T j  

Trouble reports caused and closed out to Customer Provided Equipment (CPE) 01 C LLC Ecjuqmcnt 

Business Rules 

Calculation 

$4 P(w-erit Provisioning Troubles within 34 5 Days of Service Order Aetkity CumpIetiorr = (a / b) X 100 

* a =  -Total completed orders receiving a trouble report within 3 8 d a y s  --service order(s) 
completion 
b = All service orders completed in the previous r e p o r t ~ . ~ . g . . ~ . . r . ? . : l . ~ ~ . . ~  

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 

&<le- . -  > . < .  3 .  
. . .  

3 

Geographic Scope 
- State - 

Version 3-433 J.01 86 Issue Date: d-u-4440Q-3 Julv 28, 2004 



Florida Proposed Performance Metrics 
1 3 1 A  Tp 

Provisioning 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 

......................................... ..Retail Business ( Nun-I.Pesi gn) 
Resale Residence ~ , ~ ~ ~ r ~ . ~ l . ) ~ ~ . i . ~ ~ ! ~ .  ................................................... Retail Residence !,,Noxl_l~es,i.n) 
Resale Business r: Non- Design).... 
Resale Design ............................. ........................................... Retail Design 

/ D A T C  

/DnI-c 

24.V Analog Loop [Design) ................................................... Retail Residence, a d  Business and Desig9DispatchJ 
+* Analog Loop (Non-Design1 ......................... Retail Residence and Business - tPOTS [Excluding Switch 

Based Orders) 
+ 
* 

4 

UNEISDN- /. .......................................................... Retail ISDN-BRI 

UNE Digital Loop < DSl ............................................................. Retail Digital Loop < DS 1 
UNE Digital Loop >= DSl .......................................................... Retail Digital Loop >= DS1 
UNE Loop + Port Combinations ................................................... Retail Residence and Business 
[.;NE EELS .................................................................................... Retail DSl/DS3 

xDSL (HDSL, ADSL and UCL) .......................................... ADSL Provided to Retail 

nci ......................................................................... 
UNE Line Splitting ....................................................................... ADSL Provided to Retail 

UNE Other Design ........................................................................ Diagnoslic 
UNE Other Non-Design . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Local Interconnection Trunks l%w+v&h Retail Tmi7k.s 

1 .  7 . Diugnostii: . .  ....................................................... 

r 
E 
CD 
u, 

F 
Y 
u, 
2l 

0 
2 
(D 
1 
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4 A  Tp 

Provisioning 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

s l i i 2 Z x  
0 Do- ............................................................................. u 

D W  . - .  
+- U., .............................................................................. . j. '. 

"- * .  A ................................................................................. 
*-! ................................................................................. RctaMsm? 

sh- 
............................................... . .  **-- ....................................... 

* r ? r  .' KJ "- u ................................................................................................ 
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-In Tp 

Provisioning 

O<Oh ,Ano,- *-:Ice ........................................................................... . 1 x u \  

- 
Tiar I T W  

Qr -0 .......................................... 

v-  C E W  -a- -- 
t 

+ T ~ T T  occh 
t T T y -  u n<oh 

"1 Y L  ............................................................................................... . 
.Y , ........................................................................................... . 

f 
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Florida Performance Metrics Provisioning 

p_3.la %: LNP-Percent Out of Service < 60 Minutes 

Def i n it ion 

Exclusions 
CLEC Caused Errors 
NPAC GtwswA errors unless caused by BellSouth 
Standalone LNP orders with more than 500 number activations 
Order irtlivities of BellSouih or the C ' k K  assoc1at4 w t I i  it!ternal UI ;-ldniinistratri, e use ul local sei t 1ce5 (Reoord  order^ Test 

i> bc order I > p ~ s  V, Y. I< LN I] 
k1stmg Oldeis 
iicficiiuid O S S  Marirtcnaircc 

Business Rules 

Calculation 

Percent Out of Service < 60 Minutes = (a / b) X 100 

a = Number of orricrs c o n t d ~ n i n ~  activations provisioned in less than 60 minutes 
b = Total mders c ~ ~ i i l , i m n ~  LNP Activations 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Geographic Scope 

- State 
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Florida Performance Metrics 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM An a IoglBenc h mark 
LNP ............................................................................................... >= 96.5 115% 

SEEM Measure 
SEEM Tier I Tier II T i e d l  

Yes ....................... X ................ X ................. 

A- 

* L?!? ................................................................................................ 96.5 ~ 

Provisioning 
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Florida Performance Metrics Provisioning 

: LNP-Percentage of Time BelfSouth Applies the IO-Digit Trigger 
Prior to the LNP Order Due Date 

Definition 

This re~xxi i~ale~m-es the pkrcentage of time BellSouth applies 3 1 0-digit trigger for orders coiifaiiiirig Iioried lelephonr numbers LPWRk 
prior to the due date. 

Business Rules 

Q~~YHFI T& number of LNP TI% order? where the 1 0-digit trigger was applidded prior to tfle due date, dix ~ d e d  by a d  the total number of 
LNP TpJf ordcrs where the 1 0-digit trigger was applicable. 

Calculation 

Percentage of 10-Digit I'rigger Applications = (a / b) X 100 

a = Count of LNP TPh orders for which 10-digit trigger was applied prior to due date 
b = Total LNP !I+!+ ordcr.: for which 1 0-digit triggers were applicable 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Geographic Scope 

- State a 

SQM Disaggregation - AnafoglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
LNP fS&d&+) .......................................................................... k h - & ~ ~ & :  2, 95% 

3 
tD 
a 
P 
E! z. 
rc 

rc 
5 
CD 
r z 
W 
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@ B€LE SOUTH" 
F I o r i d a Pro posed Perform a n ce Met r i cs 

SQM Disaggregation - Analog/Benchmark 

I A  

P rovi si on i ng 

SQM Level of Disaggregation SQM AnaloglBenchmark 
........... 95% <= 4- 1-2 Hours L N P e  , I .  . ,  

* 1 O < O C  /- 4 
0 ............................................ , . .  

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 
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Florida Performance Metrics 

4 A  Tp 

Maintenance & Repair 

Section 4: Maintenance 
44WtFw :M 

Definition 

& Repair 
Repair Appointments lllll_ 

This report ~iieasuies {The p e r c e n t s  of customer trouble reports & cleared by the committed date and time. 

Exclusions 

9 

9 

9 lufbnnaiiorlai Tlchets 

Trouble tickets canceled at the CLEC request 
BellSouth trouble reports associated with internal or administrative service 
Customer Provided Equipment (CPE) twwble, or CLEC Equipment Troubles 

r rou'tsics n ~ d c  OT Hciisc3utiI-s cor:troi 

Business Rules 

The negotiated commitment date and time is established when the repair report is received. The cleared time is the date and time W 
BellSouth personnel clear the trouble and closes the ~~ l~ t ,~n le r . t roub le  report in kifikef tt~hjr r,,,,,,t,.,*,T: w 
workstation. If this is after the commitment time, the report is flagged as a 'missed commitment' or a 'missed repair appointment'. W e  

missed appointmentj. 

Calculation 

Percentage of il4ised Repair Appointments m= (a / b) X 100 
9 

9 

a = Count of customer troubles wt cleared by the quoted commitment date and time 
b = Total customer trouble reports closed in tllc reporting period 

Report Structure 
Dispatch/Non-Dispatch 
CLEC Specific 
CLEC Aggregate 

9 BellSouth Aggregate 
9 Geographic Scope - - State 



Florida Proposed Performance Metrics Maintenance & Repair 

A I  I 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 

Resale Business (,N.o~g,l.lc~jgn.). ..................................................... Retail Business (,?&xs-j.)csignin) 
Resale Residence (.y oli -.)esi.gi].) .................................................. .Re tai I Residence. (S.igIp Dks.] gjmj 

Resale Design ............................................................................... Retail Design 

W Analog Loop [Design! ................................................... Retail Residence, & Business aiid Design {Dispatch! 
u4' QP-Jj, Analog Loop (Non-Design) .......................................... Retail Residence & iwj. Business - (POTS+ (J2x&sim ef 

UNE Digital Loop < DSI ............................................................. Retail Digital Loop < DS1 

UNE Loop + Port combinations ................................................... Retail Residence and Business 

Ex~.!tj&K~g Switch Based Feature Troubles) 

UNE Digital Loop >= DS I .......................................................... .Retad Digital Loop >= DS I 

C i N t  EEL.,> .................................................................................... KcraiI I:,Sl!DS3 
* ......................................................................... 

........................................................................ 

7 Diapnostic 
UNE Other Design 
UNE Other Non-Design P 

UNE xDSL (HDSL, ADSL and UCL) .......................................... ADSL Provided to Retail 
UNE ISDN .................................................................................... Retail ISDN ~ BRI 
UNE Line #wmg Splijtj.ng ......................................................... .ADSL Provided to Retail 

........................................................................ 
................................................................ 

9 Local Interconnection Trunks ....................................................... l%Wy-w& Retail ' l ' iy r ik~  

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 
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Florida ~~~~~~~~ Performance Metrics Maintenance & Repair 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 

* 4?eWk&%. i4emLWx 
p x e t m  +-X .............................................................................. 

Resale Residence iYion-Desiyj ................................................... Retail Residence (Kcm-Drsipn) 
Resale Business c.uo.~, '~~c~~,nl. .  .................................................... Retail Business [ , ~ , g , ~ , ~ . ~ > e ~ I , ~ ~ j ,  
Resale Design ............................................................................... Retail Design 

............................................................................. 

Wii I_rNE Analog Loop LDesignl ................................................... Retail Residence, aft$ Business and Design (Dispatch1 
Analog Loop (Non-Design) .......................................... Retail Residence and Business - {POTSj (- ef 

Exj~!~:in.g Switch Based Feature Troubles) 
UNE Digital Loop < DSI ............................................................. Retail Digital Loop < DS1 
UNE Digital Loop >= DS 1 ..................... 
UNE Loop + Port Combinations ............. 

............ Retail Digital Loop >= DS 1 

............ Retail Residence and Business 
L i N E  f.F;C..s .................................................................................... K.etai1 1)Si'1)S3 ~" -._lll- 

......................................................................... 
1 ....................................................................... 

UNE xDSL (HDSL, ADSL and UCL) .......................................... ADSL Provided to Retail 
UNE ISDN .................................................................................... Retail ISDN ~ BRI 
UNE Line SpIitting .......................................................... ADSL Provided to Retail 

........................................................ UNE Other Design .!%%.gm3ti.G . .  UNE Other Non-Design . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  i)iagnostic 
* 1 - 0  t i  ..................... . .  

Local Interconnection Trunks .................................................... ..#%R@-w& r .  Retail Tru-Iiks 

SEEM Measure 
SEEM Tier I Tier II 

#+3hc> ................. x ................ x 

J p<e- 1 Y .  ............................................................................ 

. ,  
.rl.. ............................................................................... *--\. Do- 

+ !?err- ................................................................................. 

* 

+ 
* 
* 
* 
e 

n 
CD 
'EI 
0 
3 
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Florida Performance Metrics Maintenance & Repair 

: Maintenance Average Duration 

Definition 

This rcport nicasu~c's the average duration of customer trouble-s 

Exc I us ions 
9 

Infomiatronal Tizkets 

Trouble tickets canceled at the CLEC request 
BellSouth trouble reports associated with internal or administrative service 
Customer Provided Equipment (CPE) &e&es or CLEC Equipment Troubles 

'I rd>ic . ,  U U ~ S ~ ~ C  of H c l l S u ~ ~ t h ' ~  C U I I W ~  

Business Rules 

I, 1 
. .  TRi: duration &e de& starts on the date and time of tke receipt of &he 3 GWWS 1 : .-. - L- 

restored CLEC c-: 1 a 1  $ 

v--f++. 

, I  

fw-the repair request& c!ack ;k.n.d stops on the date and time the service is 
* .  

> b L C .  . . _  

Calculation 

Maintenance Duration = (a - b)  
4 a = Date and time of service restoration 

b = Date and time customer trouble ticket was opened 

Average Maintenance Duration = (c / d) 
9 c = Total of all maintenance durations in the reporting period 

d = Total closed customer troubles in the reporting period 

Report Structure 
Dispatch/Non-Dispatch 

9 CLEC Specific 
9 CLEC Aggregate 
9 BellSouth Aggregate 
9 Geographic Scope 

-%z=t 
- State 
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Florida Performance Metrics 

-I,? Tp 

Maintenance & Repair 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
Resale Residence j Xioii-Desiqri) ................................................... Retail Residence ( Non-Design) 
Resale Business @k~j-~csI:~n) ...................................................... Retail Business 
Resale Design ............................................................................... Retail Design 

n ,- 
I Y,. ...................................................................................... 

. 2W u4L u c  Analog Loop (Design) ................................................... Retail Residence, & Business and I'lcsign LDispatch'j 
Analog Loop [Non-Design) .......................................... Retail Residence and Business - (POTS) (MR ef' 

j.Ukij~-g Switch Based Feature Troubles) 
UNE Digital Loop < DS 1 ............................................................. Retail Digital Loop < DS 1 . UNE Digital Loop >= DSI ........................................................... Retail Digital Loop >= DS1 

UNE Other Design R&&&+m+ 

UNE xDSL (HDSL, ADSL and UCL) .......................................... ADSL Provided to Retail 
UNE ISDN .................................................................................... Retai1 ISDN - BRI 
UNE Line %rkg Split.tii.ig .......................................................... ADSL Provided to Retail 

........................................................................ &. Dk2P.lst.!, - s2s.3gn.c~sr.i.c UNE Other Non-Design ...................... 

+ Local Interconnection Trunks ....................................................... Pa&yw&h Retail Trunks 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

v q v  
n b .......................................................................... 

D ............................................................................... 
............................................................................... 

'2- 
" 1  . ..................................................................................... . 
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r.v -- p n- 

l Y l l  ................................................................................. 
D ..................................................................................... 

. I  

+ P , e : ; W ? !  
* 2%): -.- .............................................................. 

A n- ......................................................................... ," 
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: Percent Repeat r Troubles within 30 Days 

Def i nit ion 

Exclusions 
Trouble tickets canceled at the CLEC request 
BellSouth trouble reports associated with internal or administrative service 
Customer Provided Equipment (CPE) Rwbks or CLEC Equipment Troubles 
1nl'~;onr~atinnaI 'ficke! 
T_r.l!l-rb! . ~ .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Business Rules 

Customer trouble reports ci)ns arc tliusc on the same lineicircuit, received within 30 days of 
an original customer trouble report. Candidates for thi\  B L I C ~ M J I C  ale dctrmrncd I>v using cithcr the 'cleared date' t n m  LI'vIOS or the 
'closcd &ic' frwu !!'FA of the first trouble, and the 'received date' of the next trouble. 

Calculation 

Percent Repeat Customer Troubles within 30 Days = (a / b) X 100 
. ,  * .  * a = Count . .  of repcat customer troubles-rzpriits & yep- . a  

f ,  within a continuous 30 day period 
b = €&&&Total customer trouble reports ', c.l~>sgij. in the reporting period 

Report Structure 
DispatchlNon-Dispatch 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Geographic Scope 

- State 

3 
w 
0 
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Resale Residence (Non-Dcsig~i) ................................................... Retail Residence (Kon-Deskn) 

Resale Design ............................................................................... Retail Design 
D ,.$.&.pgg 

+- ?BY, ............................................................................................ . 
U W  

Resale Business ~>p:-~Dg.&g~~:b ...................................................... Retail Business @kwi: 
+ 

Y P- ................................................................................. 
................................................................................. b 

4 2-W lJXJ Analog Loop (Design1 ................................................... Retail Residence, 

UNE Digital Loop < DS 1 ............................................................. Retail Digital Loop < DS1 
UNE Digital Loop >= DS 1 ........................................................... Retail Digital Loop >= DS 1 

Business and Desim LDispatch] 
Analog Loop (Non-Design) .......................................... Retail Residence and Business - +POTS) (w eC 

E~~j.k~~j,~j~ Switch Based Feature Troubles) 

+ Port Combinations ......... ................................ 

+ 

UNE Other Non-Design . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  - Diawosric 

UNE xDSL (HDSL, ADSL and UCL) .......................................... ADSL Provided to Retail 
UNE ISDN .................................................................................... Retail ISDN - BRI 
UNE Line Ski+k+g Splitting .......................................................... ADSL Provided to Retail 
UNE Other Design ............................................. ................... 4kwt%&R I'>ia%E.o!;t.C. 

Local Interconnection Trunks ....................................................... RWywtkt Retail Txgl.;s 

. .  

L ........................ r) . "- 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

-r-k 

w " t m  

p, 
D nm 

1. ....................................................................................... 
................................................................................. 
.................................................................................... . .  +-N 

.............................................................. 
' k  +> . .  

++) ..................................................... jhc- 

+ 
+ 

E 
. .  .. 

w 
0 
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7- V k  

. /I'. I2 .-t- 1 .  *- O h ,  .............................................................................. .. 

v v 
L. ......................................... 2. 

I_ -- 
.......................................................................... 

7 .  1 _(. *-- .............................................................................. 
............................................................................... 

D <- 
1 U I  ....................................................................................... 
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Maintenance & Repair 

: Average Answer Time - Repair Centers 

Definition 

This report measures the average time a customer is in queue when calling a BellSouth repair center. 

Exclusions 
Voiunic of abandoned calls 

Business Rules 

The cluralion el+& starts when a CLEC representative or BellSouth customer makes a choice on the repair center% menu and is put in 
queue for the next repair attendantGke and de& stops when the repair attendant answers the call. Abandoned callr tire riot incliidctl i n  thc 
culurr1e ui' calls handled but are includttd II! total \ t x N l l d h .  

Calculation 

Answer Time for BellSouth Repair Centers = (a - b) 

a = Time BellSouth repair attendant answers call 
b = Time of entry into queue ' .  

Average Answer Time for BellSouth Repair Centers = (c / d) 

c = Sum of all answer times 
d = Total number of calls by in the reporting period 

Report Structure 
CLEC Aggregate 
BellSouth Aggregate 
Geographic Scope 

- Region 

SQM Disaggregation - AnaloglBenchmark 

I 
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Maintenance & Repair 

Q'LEC: AVcnlQc Anstwr 'I"in1c 'I ..................................................... HeilSunth ;2\..gage Answer 'I'ixne 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 
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Section 5: Billing 
: Invoice Accuracy 

Definition 

Exclusions 

Business Rules 

Calculation 

Invoice Accuracy = [(a - b) / a] X 100 

a = Absolute value of total billed revenues during eimm-t rcpirrt month 
b = Absolute value of total billing related adjustments during rcpuri month 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Geographic Scope 

- State - 

.. 

D 
0 
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S Q M  Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation S Q M An a I og/Ben c h m a r k 

.................................................................... 

Resale ............................................................................................ ........................................................... Retail Xnvuici" A 
UNE .............................................................................................. Retail Invoice A 
Interconnection ............................................................................. Retail Invoice Accuracy 

. 
SEEM Measure 

SEEM Tier I Tier II 
Y e s  ....................... X ................ X 

A- 

n e E L  

................................................................................... 
+-uN-E 
t 
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I IT: Mean Time to Deliver Invoices 

Definition 

Calculation 

Invoice Timeliness = (a - b) 

a = Invoice Transmission Date 
b=- Bill Cycle Period Dzte 

Mean Time to Deliver Invoices = (c / d) 

c = Sum of all invoice timeliness intervals 
d = Count of invoices transmitted in reporting period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Geographic Scope 

- State -- 
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation 

+-&&e 

SQM AnaloglBenchmark 

I. I 

.!.I?C. a! ..: o n ! ~ ~ ~ . r ~ ( ~ . . . a s . ~ ~ ~ l ! . ~ ~ ~ ~ , ~ ~  
Resale CKlS .................................................................................. Rerail CRlS 
UNE <,:,K,l.s ..................................................................................... Retail (XIS 
Interconnection CABS .................................................................. Retai1 CABS 

........................................... 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 
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B-5- : Usage Data Delivery Timeliness 

Def i n it ion 

..................................................... q o r t  nica~tlr 'i '~ recorded usage data ~ 

that is delivered to the appropriate CLEC within six (6) calendar days from the receipt of the 
This 3 

. . .  
. L  . . .  initial recording. 1 1 7  

an 

Exclusions 

None 
c 
i! 

F 

s 
Business Rutes 

timeliness interval of usage recorded by other companies is measured from the date BellSouth receives the records to the date BellSouth Z' 

.2" distributes to the CLEC. Method of delivery is at the option of the CLEC. 

Calculation 

Usage Data Delivery Timeliness Current Month = (a / b) X 100 

a = Total number of usage records sent within six (6) calendar days from initiaj recordingireceipt 
b = Total number of usage records sent 

Report Structure 
CLEC Aggregate 
CLEC Specific 
CTeuErkrohIc scopc' 

- Region 

SQM Level of Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
Regen Uswe Dah Delivery Timeliness ...................................... >= 95% in 6 six Calendar Days 
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SEEM Measure 
SEEM Tier I Tier I1 

No . ...... ._. .. . .. . ... ... . .. .. .. . .... .... . . . .. . 
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Section 9 I : Trunk Group Performance 
TGP-4 : Trunk Group Performance4ggqpte 

Definition 

Exclusions 

E 
2 c i s  significant increases in CLEC traffic { i .c.earc4..~..2n.ti.~.a~!.. ............ 

S 
3 
X 

zrGYicxr .n3.cam.?...tra .. . ......... ..... ..................... 

Orders &&+.+e delayed or refused by CLEC c) 
9 Trunk groups for which tkclra..llmL..nn 1 valid data available for an entire study period a 

c 
'CJ 
'I] 

9 Duplicate trunk group information 
9 Trunk groups blocked due to CLEC networldequipment failure 

Final groups actually overflowing, not blocked 

Business Rules 

The purpose of the Trunk Group Performance report is to provide trunk blocking measurements on CLEC and BellSouth trunk groups for 
comparison only. It is not the intent of the report that it be used for network management andor engineering. 

Monthly Average Blocking: . The reporting cycle includes both business and non-business days in a calendar month. 
Monthly average blocking values are calculated for each trunk group for each of the 24,timerconsistent hours across a reporting 
cycle. 

Aggregate Monthly Blocking: 

Used to compare aggregate blocking across trunk groups which terminate traffic at CLEC points of presence versus BellSouth 
switches. 
Aggregate monthly blocking data is calculated for each hour of the day across all trunk groups assigned to a category. 

Trunk Categorization: 

This report displays, over a reporting cycle, aggregate, average blocking data for each hour of a day. Therefore, for each reporting 
cycle, 24 blocking data points are generated for two aggregate groups of selected trunk groups. These groups are CLEC affecting 
and BellSouth affecting trunk groups. In order to assign trunk groups to each aggregate group, all trunk groups are first assigned to 
a category. A trunk group's end points and the type of traffic that is transmitted on it define a category. Selected categories of 
trunk groups are assigned to the aggregate groups so that trunk reports can be generated. The categories to which trunk groups 
have been assigned for this report are as foIlows: 
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CLEC Affecting Categories: 

Point A Point B 

Category 1 : .......................................................................... BellSouth End Office ........................ BellSouth Access Tandem 

Category 4: ....................................................................... BellSouth Local Tandem ............................... CLEC Switch 

Category 5 :  ...................................................................... BellSouth Access Tandem .............................. CLEC Switch 

Category 10: ........................................................................ BellSouth End Office ......................... BellSouth Local Tandem 

Category 16: .......................................................................... BellSouth Tandem ................................ BellSouth Tandem 

Category 3: .......................................................................... BellSouth End Office .................................. CLEC Switch 

BellSouth Affecting Categories: 

Point A Point B 

Category 1 : .......................................................................... BellSouth End Office ........................ BellSouth Access Tandem 

Category 9: .......................................................................... BellSouth End Office ............................ BellSouth End Office 

Category 10: ........................................................................ BellSouth End Office ......................... BellSouth Local Tandem 

Category 16: .......................................................................... BellSouth Tandem ................................ BellSouth Tandem 

Calculation 

Monthly Average Blocking: 
9 For each hour of the day, each day's raw data are summed across all valid measurements days in a report cycle for blocked and 

attempted calls. 
The sum of the blocked calls is divided by the total number of calls attempted in a reporting period. 9 

Aggregate Monthly Blocking: 

For each hour of the day, the monthly sums of the blocked and attempted calls from each trunk group are separately aggregated 
over all trunk groups within each assigned category, 
The total blocked calls is divided by the total call attempts within a group to calculate an aggregate monthly blocking for each 
assigned group. 
The result is an aggregate monthly average blocking value for each of the 24 hours by group. 
The difference between the CLEC and BellSouth affecting trunk groups are also calculated for each hour. 

Report Structure 
........I Cl.,liC S p M m  ................... 

CLEC Aggregate 
BellSouth Aggregate 
GeorraDhic Scope 

* CLEC 
- State 
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SQM D isag g reg at i o n - Ana log IB e n c h mark 

S Q M  Level of Disaggregation SQM AnaloglBenchmark 
............... . CLEC Aggregate aiid LX.EC' Spccitic 

*- 

SEEM Measure 
SEEM 

Yes ...................................... 
Tier I Tier II 
.... r: ................ x 

............................ . HellSouth A E g r e p k  
Any axwsd+w 2 const'cutn e hour3 pemd in 3 24-hours 
pcriucT where CLEC blockage exceeds BellSouth blockage by 
more than 0.5% using trunk groups l ?  3,4,  5 ,  I O  (15 herc 
;typlicable)i SnA 16 for CLECs and 9: 1 U (14 hcre at-mll'cablc) 
and 16 for BellSouth 

+ cLhL lAl ........................................................................... a 
. (7 

* : 
9) 
3 
0 
? 
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Section #Q I : Collocation 
: Collocation Average Response Time 

Definition 

ond to the receipt of a complete and . . . .  
* .  

1 his rcpofh Mineasures the wemge time 

f t m  HcllSouth rnltrt rcyond it4 to \%.hcthcr IIT nnt spacc is a\  3i13tik \?Within the rcqrured number of calendar days 
accurate collocation a p p l i c a t i o n 2 e  r .  :f r e v h  

w. 
. . .  after having received a bona fide application for pkpm4 collocation[ 

Exclusions 
Any application canceled by the CLEC 

Business Rules 

The elek&x& ,jntn.~al.. bcg.i.~.s.on the date k t t  BellSouth receives a complete and accurate collocation application accompanied by the 
appropriate application fee if required. The de& interval stops on the date that BeltSouth returns a response. The de& in tend  will 
restart upon receipt of changes to the original application request. 

Calculation 

Response Time = (a - b) 

a = Request Response Date 
b = Request Submission Date 

Average Response Time = (c / d) 

c = Sum of all response times 
d = Count of responses returned within tkr reporting period 

Report Structure 
hxhw&+d CLEC Spcc1fic 
C L K  Aggregate tA%&CU% ' s  

. .  

Geographic Scope 
- State 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation 

P 
v, rn 
0 
3 
v, 
CD 
-I 

[D 

-. 
3 

SQM AnaloglBenchmark 
........ Y+&d--l5 Calendar Days 

15 Calendar Days . r ,  ...................................................... 
d b  

C'a g,cl cks- .............. , ............................. 15 Calendar Days 
. .  

0 ~ ~ ~ . i . r r ~ l ~ ~ ~ . . . ~ ~ ~ ~ ~ ~ n . ~ ~ ~ t  * .... ........... 15 Calmriar ........................... I )aw ~ .... 

* Ph- . ,  
Physical Cageless-Augment. ......................................................... i , , ~ . . . ~ ~ ~ , ~ ~ , ~ . n , ~ ~ . ~ ~ ~ , , I ~ ~ ~ ~ ~ ~  

Physical Caged Augment .............................................................. IS Calendar Dam . .  
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SEEM Measure 

SEEM Tier I Tier II 
No ............................................ 

" Gb 

hl .............................................................................. , 3 

P 
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: Collocation Average Arrangement Time 

Def i n it ion 

Exclusions 
Any bona fide firm order canceled by the CLEC 
Any bona fide f h  order w i t h  1 liinger rhan thc benchinarl, intcn,d 

Business Rules 

The &&&YH=& . . interval I-or collocation aniingeriicnls becins on the date that BellSouth receives a complete and accurate bona fide firm 
' on the date that BellSouth completes the collocation 

. -  
1 1 I .  

order accompanied by the appropriate f e e ~ . . ~ f . ~ ~ ~ ~ ~ ~ ~ " ~ ~ " ~ ~ l ~ - ~ ~ ~ ~ ~ ~  
arrangement and notifies the CLEC. -- .I 7 7 . 1 .  

Calculation 

Arrangement Time = (a - b) 

a = Date collocation arrangement is complete 
b = Date order for collocation arrangement submitted 

Average Arrangement Time = (c / d) 

c = Sum of all arrangement times 
d = Total number of collocation arrangements completed during reporting period 

Report Structure 
0 €&vt&d CLEC SipCCl f - -2  . .  

CLEC Aggregate & CLBCs 
4 Geographic Scope 

- State 

SQM Disaggregation - AnalogBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
%&e yil-m.d-Ill.jtj.~l ....................................................................... vwtmt- 60 Calendar Days 

I - , . .  I '  - 60 Calendar Days- . -  ..................... 
' - 3  Virtual-Augment ......................................... %~kta€-A+tgmm&-60 Calendar Days- 

4 Physical Caged-Initial 1 Clrdinarv) ................................................. 90 Calendar Days @I&FH+ . Physical Caged-Augment r v z r . ~ ~ ~ ~ ~ , , u t . ~ i ) ~ ~ ~ ~ . . . ~ . l ~ ~ r ~ a ~ . ~ . ~ ,  ..................... .- 5 Calendar Days- 
m . ........................... z b  90 Calendar Days+W&&pe Physical Caged-Augment [with sixice increase] 1 ,  # 

Physical Cageless-Initial ............................................................... 7 ~ 90 Calendar Days 
................. t- 45 Calendar Days * Physical Cageless-Augment iw ithour space incre:ise> .- . ?  

7 
' *%. 
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Collocation 

J343Msq) - r a ‘  1 .  90 Calendar Days (WW++se 

SEEM Measure 
SEEM Tier I Tier II 

No ....... ... .... . .. ..... .. . . ... .. . .. .. .. . .... . 
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c-3 : Collocation Percent of Due Dates Missed 

Definition 

‘8’his ..... ........................ rcport measures the percentggc of missed due dates for collocation arrangements. 

Exclusions 
Any bona fide firm order canceled by the CLEC 

Business Rules 

Percent Due Dates Missed is the percent% of total collocation arrangements which BellSouth is unable to complete by M t h e  
BellSouth committed due d a t e G  :f:t :c. > 
b 

. . .  

Calculation a 
2 -- z 

s 
Report Structure tD 

$ 
CLk,C Aggregate ef-t-4 C L X s  to 

5 

% Percent E$ Due Dates Missed = (a / b) X 100 
m 

a = Number of completed & collocation arrniigcxncnts that were not completed by the 434k%&h committed due date &wig in 
t l x  reporting period 
b = 1 oral ilPlumber of W&FS collocatroii arramgcrncnts completed in ibg reporting period 0 

C 

& H & w & ~  CLEC Specific F 
Geographic Scope 

- State 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
*v ilTual .................................................................................. >= 95% on time 

Physical Cageless- Augment ......................................................... :>= ?5% i3n time 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 
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Section 4 4  _. : Change Management 
: Timeliness of Change Management Notices 

Definition 
This report measures whether CLECs receive required software release notices on time to prepare for BellSouth interfacehystem changes 

Bel i SCJllth local i n~.-irf&cs, 
the so CLEC interfaces are not impaired by change. 1: 

Excl usi o ns 

._ 

Changes to release dates for reasons outside BellSouth control, such as the system software vendor changesduor  example: a patch 
to fix a software problem) 
Type 6 Change Requests (DefectdExpedites), as defined by the Change Control Process (CCP) -I 

3 
!L -. Business Rules 
3 
tD 
u) 
v) 

SI The el+&sb& 7 interval bci$iis on the notification date. The decktep and crick on the software release date. When project events occur 

intzrvitl would restart. Based on release constraints for defectdexpedites, notification may be less than the agreed upon interval in the CCP 
for new features. CQ 

(scope changes, analysis information, etc.), the software release date may change. A revised notification would be required and the de& 9 
CD 

Calculation 
Timeliness of Change Management Notices = (a / b) X 100 

a = Total number of Change Management Notifications sent within required timeframes 
b = Total number of Change Management Notifications sent 

Report Structure 
BellSouth Aggregate 
Geographic Scope 

- Region 

SQM Disaggregation - AnaloglBenchmark 

S Q M  Level of Disaggregation SQM AnaloglBenchmark 
* 4 q N o r i c c s  .............................................................................. 98% on time 
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SEEM Measure 
SEEM Tier I Tier II 

Yes .......................................... X 

- t t  
a L - , c f p  I I  -0- .................................................................. .........................,.. 

4 A  TP 
Change Management 
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Change Management 

: Timeliness of € k x x m ~ &  Do tion Associated with 
Change 

Def i n i ti on 
'IKs rcpcxLMEeasures whether CLECs received requirements or business rule documentation on time to prepare for BellSouth 
interface/system changes so CLEC interfaces are not impaired by change. The C'CP is used ly BellSouth arid the CLEC3s t i) manage 
rcyuestcti ._ charycs to tIic .... EM Smith local iiztcrfiiccs. ....... 

Exclusions 
Documentation for release dates that slip less than 30 days for reawns outside BdISoiith~s ocmkol; such as changes due ro 

2 r  7 ,  CLEC request 
Type 6 Change Requests (DefectsiExpedites), as defined by the Change Control Process 

- ,  * *  . .  . ,  
.........., tiuarilatlsr'v "^ .................... " .................................. maiidste Z C j ,  - a  a-&t%e 

. .  
- 3  

Business Rules 

The 
release date, When project events occur (scope changes, analysis information, etc.), the software release date may change. Revisions to 
documentation could be required and the de& intcrx al would restart. 

- iiiteri a1 berriiis on the datr the business rule documentation released d&c. The chA&eps nnd ends on the software 

tn u L" 

dL)ocumentation standards and timeframes s&&h can be IuunJ in the Change Control Process, on thc 
Intercon necrion 1% cbsitc (littp:i/~~~.~ntcrconncction.bellsouth.com/niarket~/lcc/ccp Iive/indcx.html). Tke CCP : z  w e d  by 

I T  

(71 bYLV.2 Vl-7'. -*- 
Calculation 

Timeliness of lhw-me& - Doctimenfation Associated with Change = (a / b) X 100 

a = Change Management documentation sent within required timeframes after notices 
b = Total number of Change Management docurnentation sent 

Report Structure 
BellSouth Aggregate 
Geographic Scope 

- Region 

+ 

+- 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
t --&wm-Docuincntatim ................................................................. 98% on Time ...................................................... 
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SEEM Measure 
SEEM Tier I Tier II 

Yes .......................................... X 

............................................................................. 
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F I or i d a P m p o sed Perform an ce Met r i cs 

: Notification of CLEC Interface Outages 

Def i n it ion 

'1 h i s  report Mineasures the time it takes BellSouth to notify the CLECs of an e&aged& interface m t a ~ c  as dcflneti 19y thc Cliarigc 
C:un t rol I) iocet', b ( c"I' P 1 d OCUInl'lltil 'tl 011. 

Exc I usi o n s 

None 

4 A. "Fp 

Change Management 

f 
Business Rules 

.. 
z 
0 em z? 
E 
3 

BellSouth has 15 minutes to notify the CLECs via email, once the Help Desk has verified the existence of an outage. An outage is verified 
to exist when one or more of the following conditions occur: ? 

% 
r 
rn 

1. BellSouth can duplicate a CLEC reported $y~~,~rj~, , ,en-or.  
2. 
3 .  
4. BellSouth detects a problem due to the loss of functionality for users of a system. 

BellSouth finds an error message within the sptem error log that identically matches a CLEC reported syskrn outage. 
When 3 three or more CLECs report the identical type of outage. 0 

Ektk, The 15-minute de& iritcrval begins once a CLEC reported nriraw or a BellSouth detected outage has lasted for 20 minutes and has - 
3 
CD 

been verified. If the outage is not verified within 20 minutes, the de& ilnicryd begins at the point of verification. rc 

Calculation 

Notification of CLEC Interface Outages = (a / b) X 100 

a = Number of interface outages where CLECs are notified within 15 minutes 
b = Total number of interface outages 

Report Structure 
4 CLEC Aggregate 
+ Geographic Scope 

- Region 
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM An aloglBench mark 
By interface type for all interfaces accessed by CLECs ............... 97% <= 15 Minutes 

Interface Applicable to 

ED1 .................................................................................................. CLEC 

CSOTS ............................................................................................. CLEC 

LENS ............................................................................................... CLEC 

TAG ................................................................................................. CLEC 

ECTA ............................................................................................... CLEC 

TAFI ....................................................................................... CLEC/BellSouth 

SEEM Measure 
SEEM Tier I Tier I I  

No ............................................ 

.............................................................................. 

Change Management 
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GM-6 of Software Errors Corrected in “X” (4-C 7 Y  3-C ‘!q 
Business Days 

Defi n i tio n 

This rriwrl aMeasures the percentage of all outstanding software errors; due and overdue, to be corrected by BellSouth in “X” (%4&-4j 
business days within the s+w&ky report period. 

Exclusions 
Software corrections having implementation intervals that are longer than those defined in this measure and agreed upon by the 
CLECs W 
Rejected or reclassified software errors (BellSouth must report the number of rejected or reclassified software errors disputed by the 
CLECs) 

$ 
[D 
3 - 

Business Rules 

0 nnrr s 

s 
Intnnr.ll The d e e h h & s  intcri. al begins when a Software Error 1% validated per the Change Control Process (CCPj- 

, and steps & when the error is corrected and & &d-- 1 1  

v) 

. % 
$ 

$ 
Calculation 2 1 

report should include all defects, due and overdue, to be corrected within the report period Software defects are defined as Type 6 Change 
Requests in the Change Control Process 

Percent= of Software Errors Corrected in “X” (-l-& 30, ? S )  Business Days = (a / b) X 100 3 
2 a = Total number of s o h a r e  errors corrected where 111 “X” - ! O ,  30, e: 45 business days, a f’ined for each scvcritj h e l  m e 

- 3  
-. jSe.rzrrt.1 2, Smeritt 3: and Ce\erili 4) 

b =Total number of Scccrrtt ’1. ’ 3 ~ 1 i h  3 .  and Seucnt> 4 software errors- I %  

etrj.j correcrcci 

<ivllt - 1 
3 -  3 - > -  a Le * 

Report Structure 

Crcograpliis Ssoge 
- Rrylcvl 

Severity 2 = 10 Business Days 
Severity 3 = 30 Business Days 
Severity 4 = 45 Business Days 

m c 
E. 
S 
R, 

+y 1 1 .  

SQM Level of Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Regm=t Errors .................................... . ................. ..................... ..... 95% within Interval 

v, 
v) 

P 
Y 
v, 
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SEEM Measure 
SEEM Tier Tier II 

Yes ........................................ x 

F L .  
* ........................................................................................... 

E 

Version 34Q 3.01 172 Issue Date: d+44#3 Julv 28, 2004 



@ B€LE SOUTH'" 
Florida Performance Metrics Change Management 

GM-7 of Change Requests Accepted or Rejected within 
I O  Days 

Definition 

This repurr iirffileasures the percentage of change requests, other than Type I or Type 6 Change Requests, submitted by CLECs that are 
accepted or rejected by BellSouth in 10 business days within the report period. 

Exclusions 
Change requests rkal-afe canceled or withdrawn before a response from BellSouth is due 

Business Rules 

The acceptance/rejection interval s-t-wts begins when the acknowledgement is due to the CLEC per the Change Control Process, a copy of 
which can be found &gg the Iiilerciriinccrion y ~ t ~ i t c :  [http:l/www. interconnection.bellsouth.com/markets/lec/ccp~liveii~dex.html~. The 
de& jnjsn:xijl. ends when BellSouth issues an acceptance or rejection notice to the CLEC. This metric includes all change requests not 

' the reporting period. subject to the above exclusions that have bccn teslmdcci to within++ 

Calculation 

P e r c e n t i  of Change Requests Accepted or Rejected within 10 Business Days = (a i b) X 100 

a = Total number of change requests accepted or rejected within 10 business days 
b = Total number of change requests wbm&ted res~ondt'd lo within the reporting period 

Report Structure 
BellSouth Aggregate 
Geci gra p hil: Scope 

- RlXJgn 

SQM Level of Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
~ r ~ . ~ q n r t s . . ~ ~ . ~ . ~ . ~ . ~ ~ c ( ~ . ~ . e ~ i . ~ ~ t ~ . ~ . . .  .. . . ... ... .. . .. . .. ... . . . . ... ... .. . .. . .. ... 95% within Interval 

SEEM Measure 
SEEM Tier I Tier II 

Yes ........................ .................. X 

n 
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CAM : Percent Change Requests Rejected 

Definition 

This regon Maeasures the percent= of change requests (other than Type 1 or Type 6 Change Requests) submitted by CLECs that are 
rejected !y-+msm within the report period. 

Exclusions 
Change requests $I+&a+e canceled or withdrawn before a response from BellSouth is due 

Business Rules 

This metric includes any rejected change requests in the reporting period, regardless of whether received eariy or late. The metric will be 
disaggregated by major categories of rejections per the Change Control Process, a copy of which can be found & on the lnterconriection 
~~e~~s~i~~~~,h t~ : / /~w. in te rconnec t ion .be l l south .co~markets / lec /ccp~l ive / index ,h tml~ .  These reasons are: cost, technical feasibility, and 
industry direction. This metric includes all change requests not subject to the above exclusions lliat haye been resoo~lded 10 within+wt-psC 

0, 
L,b the s;fffte reporting period. 

Calculation 

Percent Change Requests Rejected = (a / b) X 100 

a = Total number of change requests rejected 
b = Total number of change requests s.&m&ed r~si3ei~iicd I n  within the reporting period 

Report Structure 
BellSouth Aggregate 

-3e 

- RS2.i.rm 

SQM Level of Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 

Reason ~ Cost 

Reason - Industry Direction 

SEEM Measure 
SEEM Tier I Tier ll 

No ............................................ 

.............................................................................. 
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rnn_a : Number of Defects in Production Releases (Type 6 CR) 

Definition 

'!-his rcpnr? Mmeasures the number of defects in production releases. This measure will be presented as the number of Type 6 Severity .I. 2 
$Defects, the number of Type 6 Severity ;Sj dDefects without a mechanized work around, and the number of Type 6 Severity 33_ dDefects 
resulting within a three week period from a production release date The definition of Type 6 Change Requests (CR) and Severity -I-:, 
Severity ?3, and Severity 34 dDefects can be found in the Change Control Process document. 

Exclusions 

None 

Business Rules 

This metric measures the number of Type 6 Severity $2 dl'>efects, the number of Type 6 Severity 22 $Defects without a mechanized work 
around, and the number of Type 6 Severity 33 dr)efects resulting within a three week period from a production release date. The definitions 
of Type 6 Change Requests (CR) and Severity 42,23, and 31- dX3efects can be found in the Change Control Process, which can be found itt 
on the Inrei co i i n t ' c t i ~ i i  n clxrts (http:i 'w~vw.interconnection.bellsouth.com/niarkets/lec/ccp Iive/index.html). 

Calculation 

The number of Type 6 Severity 42 Defects, the number of Type 6 Severity 23 Defects without a mechanized work around, and the number 
of Type 6 Severity @ Defects. 

Report Structure 
Production Releases 

Cmgrapliis Scope 
- Rcn1nn 

Number of Type 6 Severity 4-2 duefects 
Number of Type 6 Seventy 2 3  dnefects without a mechanized work around 
Number of Type 6 Severity W $Defects 

-- 

SQM Level of Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenc hma rk 
%y+m-Nurnber of Type 6 Severity $2 Defects ......................... 0 Defects 

-Number of Type 6 Severity 34 Defects ......................... 0 Defects 

* -kgm-Nurnber of Type 6 Severity ?2 Defects ......................... 0 Defects & - 7  

\ \ : i t h ~ ~ t  a I T I C - C ~ ~ I X Z ~  \\ 01 k XOLMC~ 

.. 
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SEEM Measure 
SEEM Tier I Tier II 

No ...... ... .. .. . .. ... ... . . . . .. .. ... .. .. .. .. ... 

I A  Tp 

Change Management 

.. 
z 
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: Software Validation 

Definition 

I"1iss reporr Mmeasures software validation test results for production releases of BellSouth local interfaces 

Exclusions 

None 

Business Rules 

BellSouth maintains a test deck of transactions that are used to validate that functionality in software production releases work as designed. 
Each transaction in the test deck is assigned a weight f a c t o r + w k  based on the weights 2 assigned to the metrics. Within 
the software validation metric, weight factors will be allocated among transaction types (e.g., Pre-Order, Order Resale, Order UNE, Order 
UNE-P) and then equally distributed across transactions within the specific type. 

BellSouth will begin to execute the software validation test deck within one ( 1 )  business day following a production release. Test deck 

completion of the production release software validation test in CAVE, BellSouth will report the number of test deck transactions that 

5 
c 
E 
Q 
9) e. 
0 
3 

-. 
transactions will be executed using production release software in the CAVE environment. Within seven (7) business days following 

failed. Each failed transaction will be multiplied by the transaction's weight factor. 

A transaction is considered failed if the request cannot be submitted or processed, or results in incorrect or improperly formatted data. 

The test deck scenario weight table can be found in the Change Control Process, a copy of which can be found E& on thc Xntcrcoiinecliou 
M ebsiti. (&>./ www ~nterconnection.bellsouth.coinimarkets/lec/ccp live/index.html). 

Calculation 

This software validation metric is defined as the ratio of the sum of the weights of failed transactions using production release software in 
CAVE to the sum of the weights of all transactions in the test deck. 

Numerator = Sum of weights of failed transactions 
Denominator = Sum of weights of all transactions in the test deck 

SQM Level of Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
$&eg+e~ FiiiI<d T~lnsactions ............................................................ <=5% 
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SEEM Measure 
SEEM Tier I Tier II 

No ... ... . . . . . .. . .. . . . .. . . . . . . .. . . . . . . .. . . . . .. . 
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c-WM4 of Change Requests Implemented within 60 
Weeks of Prioritization 

Definition 

This rewx-l MEeasures whether BellSouth provides CLECs timely implementation of prioritized change requests. 

Exclusions 
Change requests &a-&a+e implemented later than 60 weeks with the consent of the CLECs 
Change requests where&+&& BellSouth has regulatory authority to exceed the interval 

Business Rules 

r Y - J  n . I  . 
L I C . I L  Y Theekk&wts  

jnrcr-vnl wlw++a for citcti change request & ~ g n x  \\tm it has &-st been prioritized as described in the Change Control Processrand ~11th Ute 
-when the change request has been implemented by BellSouth and made available to the CLECs- 

Report Structure 
BellSouth Aggregate 
Type 4 Requests Implemented 
Type 5 Requests Implemented 

+ beuzmnhic SCOIJC 
- Keglorn 

%Percent implemented within 16, 32, 48 and 60 weeks 

3 al 

d 
CD 
ID x cn 
s 
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SQM Level of Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
+ ........................................................................................... 

Type 4 Requests Implemented ...................................................... 95% within Interval 
Type 5 Requests Implemented ...................................................... 95% within Interval 

SEEM Measure 
SEEM Tier I Tier II Tiae.UI 

.......................................... ................. Yes X 

=-- 
OW- ,, ............................................................................................. , 

m 
0 
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Appendix - : Glossary of Acronyms and Terms 
Symbols used in calculations 

A mathematical operator representing subtraction. 

+ 
A mathematical operator representing addition. 

1 
A mathematical operator representing division. 

< 
A mathematical symbol that indicates the metric on the left of the symbol is less than the metric on the right. 

<= 
A mathematical symbol that indicates the metric on the left of the symbol is less than or equal to the metric on the right. 

1 

A mathematical symbol that indicates the metric on the left of the symbol is greater than the metric on the right. 

>= 
A mathematical symbol that indicates the metric on the left of the symbol is greater than or equal to the metric on the right. 

0 
Parentheses, used to group mathematical operations which are completed before operations outside the parentheses. 

A 

ACD 
Automatic Call Distributor - A service that provides status monitoring of agents in a call center and routes high volume incoming 
telephone calls to available agents while collecting management information on both callers and attendants. 

Aggregate 
Sum total of all items in ;!,,like category, e.g. CLEC aggregate equals the sum total of all C L E W  data for a given reporting level. 

ASR 
Access Service Request - A request for access service terminating delivery of carrier traffic into a local exchange carrier's network. 

~ 
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B 

C 

ATLAS 
Application for Telephone Number Load Administration System - The BellSouth Operations System used to administer the pool of 
available telephone numbers and to reserve selected numbers from the pool for use on pending service reyuestdservice orders. 

Auto Clarification 
The number of LSRs that were electronically rejected from LESOG and electronically returned to the CLEC for correction. 

BRC 
Business Repair Center - The BellSouth Business Systems trouble receipt center which serves kwge business and CLEC customers. 

. .  ccc 
Coordinated Customer Conversions .. 4 sI.!!~~~lt~.!~~o~~s., 
of the new sl.wice. 

........................................ -..--. ...... -..- - ..... -..--.- ..- ..... -- 

Centrex 
A business telephone service, offered by local exchange carriers, which is similar to a Private Branch Exchange (PBX) but the 
switching equipment is located in the telephone company Central Office (CO). 

CKTID 
Cii-cuii Identiiier - A unique identifier for elements combined in a service configuration. 

Version 3 4 3  183 Issue Date: dtttp&W July 28, 2004 



@ EIELLSOUTH "' 
F I o r i d a Pro posed Perform an ce Met r i cs Appendix G 4: Glossary of Acronyms and Terms 

. .  
CMDS 
Centralized Message Distribution System - 
among companies. 

._ National system used to transfer specially formatted messages 

1 7  

COFFI 
Central Office Feature File Interface - Provides information about USOCs and class of service. COFFI 
indicates all services available to a customer. 

CTTG 
Common Transport Trunk Group - %+a4 &'I runk groups between BellSouth. & Independent end offices: and the BellSouth access 
tandems. 

D 

Design 
Design Service is defined as any special or plain old telephone service order which requires BellSouth design engineering activities. 
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Disposition & Cause 
Types of trouble conditions, (e.g., No Trouble Found (NTF,. Central Office Equipment (0, Customer Premises Equipment (CPE!, 

. . ~ ~ ~ ~ . j . ~ . ~ I ~ ~ ~ . . ~ ~ ( ~ ~ ~ ~ ~ . ~ . :  ..... ~ r ~ . ~ ~ ~ ~ . ~ . . ~ ~ ~ ? ~ ~ ~ ~ . . . ! ~ i  !A,. bc..clc~s~~..~c. . t~~ 

DSO 
The worldwide standard speed for one digital voice signal (64,000 bps). 

DSl 
24 DSOs (1.544Mb/sec., i.c. f: -1 L L  

DOE 
Direct Order Entry System - An internal BellSouth service order entry system used by BellSouth service representatives to input 
~WSHWSS service orders in BellSouth format. 

DSAP 
DOE (Direct Order Entry) Support Application - %e A BellSouth €#w&wsS system which assists a service representative or similar 
carrier agent in negotiating service provisioning commitments for non-designed services and Unbundled Network Elements. 

DUI 
Database Update Information A rioictional arm ineasririiig the tsmrllnehs snd accul-acy of darvbasc upclutes. 

E 

ED1 
Electronic Data Interchange - The computer-to-computer exchange of inter andor intra-company business documents in a public 
standard format. 
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F 

Fatal Reject 
-LSRs i k t -wee  electronically rejected from LEO-- Ixcausc thc required fields 
are not correctly populated. 

Flow-Through 
In the context of this document, LSRs submitted electronically via the CLEC mechanized ordering process that flow through to the 
BellSouth OSS without manual or human intervention. 

FOC 
Firm Order Confirmation - A notification returned to the CLEC confirming W the LSR has been received and accepted, including 
the specified commitment date. 

G H  

I J K  

L 

LAUTO 
The automatic processor in the LNP Gateway that validates LSRs and issues service orders. 
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~~ 

LCSC 
Local Carrier Service Center - The BellSouth center which is dedicated to handling CLEC LSRs& and preordering transactions, 
along with associated expedite requests and escalations. 

Legacy System 
Term used to refer to BellSouth Operations Support Systems @x&SS+. 

LENS 
Local Exchange hkg&m+m s;at.ieslior! System - The BellSouth 
preordering and ordering electronic interface functions for CLECs. 

~ ,' ' application developed to provide both 

LESOG 
Local Exchange Service Order Generator - A BellSouth system which accepts the service order output of LEO and enters the service 
order into the service order control system using terminal emulation technology. 

LFACS 
Loop Facilities Assignment and Control System - Idat,tbaw of facilities a - ~  ~ n c d  to the scrvicc o7t.d~~. 

LMOS 

w s . !  5 1  

by downstrearii (.XS m d  Bi.IISiriith pzrsoniiei during ~~rovis:ioninlr ~ i i d  m:iiiniei>ance activities. 

. . . .  
Loop Maintenance Operations System - A Bel ISueiili operations system that fi I 1  

1 ,  . .  
................................................... ipnnzent and selected 3ccouiit information for usc" 

LMOS HOST 

LMUSI 
Loop Make-up Service Inquiry TIic fui in submitted b y  the C.'LEC: to obtain the  loo^ mihe-up I R ~ ~ ~ I - I ~ U ~ .  

LNP 
Local Number Portability - In the context of this document, the capability for a subscriber to retain kif their current telephone number 
as ?+e tIicy. transfers to a different local service provider. 

LNP Gateway 
Local Number Portability (gateway)- A system that provides both internal and external communications with various interfaces and 
process including: 

(1). Linking BellSouth to the Number Portability Administration Center (NPAC). 
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(2). Allowing for inter-company communications between BellSouth and the CLECs for electronic ordering. 

( 3 ) .  Providing interface between NPAC and AIN SMS for LNP routing processes. 

Loops 
Transmission paths from the central office to the customer premises. 

LSR 
Local Service Request ~ A request from a CLEC' for local resale service or unbundled network elements &em:: CLEC. 

M 

Maintenance & Repair 
The process and hnction by which trouble reports are p w e d  s.mj to BellSouth and bywlwh the related service problems are 
resolved. 

N 

NBR 
New Business Request - Process used by CLECs io iuitiatc a service. which is not inclucted within its interconnection arrcorrrent. 

NC 
%No Circuits"- All circuits busy announcement. 

NPA 
Numbering Plan Area - Area Code portion oT a Lelei3trone nuinber. 

0 
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Ordering 
The process and functions by&& wherc resale services or unbundled network elements are ordered from BellSouth, as well as the 
process by which an LSR or ASR is placed with BellSouth. 

OSPCM 
Outside Plant Contract Management System - 
construction activities. 

Provides scheduling and completion information on outside plant 

oss 
Operations Support System - An nvcnill support system or database which is used to mechanize the flow ~f ar:d performance of work. 

Out Of Service 
Customer has no dial tone and cannot call out 

P 
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PON 
Purchase Order Number :.. .13cri 

PREDICTOR 
&BellSoulh system w k h s  used to administer proactive maintenance and rehabilitation activities on outside plant facilities+wwk 

Preordering 
The process and functions by which 4 information is obtained, verified, or validated prior to placing a service request. 

Provisioning 
The process and functions kywkkh yh.~re necessary work is performed to activate a service requested via aft LSRw :'ASR+n+&e 

Q R  

RRC 
Residence Repair Center - The BellSouth Consumer Services trouble receipt center which serves residential customers. 

RSAG 

zcCitriicY with state and local governments pxgx&. 
Regional Street Address Guide - i , I  L 1  : 'C:al id'ites street addresses ' ' I for 

RSAGADDR 
Kcgional Str CCI A&&ss Guide AJd? css - RSAG software contract for address search 

RSAGTN 
Kcgional Strcet Adtirc-+ t h~iric 1 elcphonc huinhei - RSAG software contract for telephone number search 
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S 

SAC 
Service Advocacy Center--- Resolves issues ii: the prcwisionine /3rirccss 

SOCS 
Service Order Control System - A-BcclBSouth system which routes service order i m a g e s m  

Syntactically Incorrect Query 
A query that cannot be fulfilled due to insufficient or incorrect input data from the end user. For example, a CLEC would like to query 
the legacy system for the following address: 1234 Main St. Entering “1  234 Main St.” will be considered syntactically correct because 
valid characters were used in the address field. However, entering “AB34 Main St.” will be considered syntactically incorrect because 
invalid characters (h wxl~.plk; alpha characters were entered in numeric slots) were used in the address field. 

T 

TAFI 
Trouble Analysis Facilitation Interface - 5 . L  1 1  :Supports trouble receipt center personnel in taking 
and handling customer trouble reports. 

TAG 
Telecommunications Access Gateway - TAG was designed to provide an electronic interface or machine-to-machine interface for the 
bi-directional flow of information between BellSouth’s OSSs and participating CLECs. 

TN 
Telephone Number 

Total Manual Fallout 
-LSRs J&+I&+w entered electronically, but require manual w+tmi+g input into a service order generator. 

u v  
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W X Y Z  

WTN 
Working Telephone Number 

rietwork systems. 
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Appendix - : BellSouth Audit Policy 

audit rights, BellSouth will agree to undergo a!? audit of irji Pc!:iQ!?na!lc: .nletrics.~~r~!l.i 
CLECs every other \:ear for eaeh-efthe nex 

2005-301 . . ... ..... . ... ..... ..... 0) .... to be conducted by an independent third party @ CLEC . The results of audits will 
be made available to all the parties subject to proper safeguards to protect proprietary information. Re+t&ed This aggregate level audits 
include? the following specifications: 

1. The cost shal1 be borne =by BellSouth 

- .- These 
produce accurate data that reflects each State's Order for performance measurements. 

' audits are intended to provide the basis for the PSCs and CLECs to determine that the SQM a PMAP a ~ G G 9 . 4  
. . .  
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Appendix D - Tables 

k-0 f f m  n . L. 1T 

V V .............. I \.. .................. A 

V .............. I\ .................... 
Thl " " V V 
I I . .................................. \ ...................... n ................................................................. 

ATLAS ATLAS T N Thl I I .................................. V A ...................... A V ..................... A 
V 

V V V v V ............................ f i  ...................... n ..................... A .  ....................... n .................... I\ 

" Y V Y V ................................ n ...................... . . . . . . . . . . . . . . . . . . . . . .  n . . .  ..................... n ..................... . 
........................ A .................... I 

V- 

GOFF! COFF!/L'ScC ~~~~ 

D C I W D R  t n  

r-i gft tn  < ' T 2 a n n  > , / s e n  - +f- 

A &,c, v Y V V - UUU ............................ A ........................................... I ........................ I\ .................... 
PE v V V V V 
V U  ............................. C\ ...................... ...................... I\ ............................... ............., \ 

Thl V V V V - I I ................. . . . . . . . . . . . . . . . . . A  .... ......................................... A ........................ I\ .................... 
P.TL,*.S !\Ti-+ Thl V Y V V ........................ I I .................................... ............................................ I\ I\ .................... 
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* 
n w  w n c  TAG LEl\!S 

P" ThI DNC uric T K -  1 cw 

ATt,A..C, ......................................................................................... RN&ROE ............................................ ?AAsA&NS 

.............................................................................. s-1 . . \VU ........................................... 

u I 1 , .................................................................................... ........................................... L I Y L I  

A- 

C A D  R m s  TAG, LENS 
L,' ,I ........................................................................................... I \  3 ........................................... 

tx&-Q&a 

C D C ? " ) ; " T S  ....................................................................................... 7 .......................................................... 
D D n e  
1, ........................................................................................ .......................................................... 

cu 1 T CkTS 

T A T :  r c D  T IAxG 

V..b ................................................................................................................................................... YY,  . 
U V I ,  ....................................................................................................................................................... 

-n\llilaw 

a m n c  ................................................................................... ,\A . ~ Y L I  ..................................................... 
R PwEl  
"> L' 1 1  

1 ChTC TAG ................................................................................................................................ b F I 1 . U  1 A I 

Ava i I ab i I i ty ( P re-0 rd er i n g10 rd e ri n g ) 

lllrr I n t e rfa ce Ava i I ab i I it y 

€SS Interface Ava i iabj I i tv Ap PI icat io n Applicable to O/O Availability 

ED1 .................................................................................................. CLEC ........................................................ x 

TAQ.;.:'XML ....................................................................................... CLEC ........................................................ x 

LENS ............................................................................................... CLEC ........................................................ x 

LEO ................................................................................................ CLEC ........................................................ x 

LESOG ............................................................................................ CLEC ........................................................ x 

rr c r  

ri CP 

.............................................................................................. L ..*....................................................., . 
................................................................................................. bL,L,L ........................................................ 

LNP Gateway .................................................................................. CLEC ........................................................ x 

COG ................................................................................................. CLEC ........................................................ x 

SOG ................................................................................................. CLEC ........................................................ x 

DOM ................................................................................................ CLEC ........................................................ x 

~ 
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SGG ................................................................................................. C'LEC ........................................................ x 

DOE ........................................................................................ CLECIBellSouth ................................................ x 

SONGS ................................................................................... CLECiBellSouth ................................................ x 

pT cpi  
I U  ....................................................................................... YYL-Y, ................................................ 

ATLASKOFFI ....................................................................... CLECiBellSouth.. .............................................. x 

BOCRI S K  RI S ........................................................................ CLECiB el I South. ............................................... x 

DSAP ...................................................................................... CLEC/BellSouth ................................................ x 

RSAG ..................................................................................... CLECiBellSouth ................................................ x 

SOCS ...................................................................................... CLECiBellSouth ................................................ x 

1: ..................................................... k 

f - lC " .............................................................................................. 

CI - I- 

r T  G r  ............................................................................................ L YYY ........................................................ 
P P I  rl- 
U .............................................................................................. ..,,x2L.-, ........................................................ 

" 

ri " .................................................................................. L LYY ........................................................ 
nP= rT cr V\, ................................................................................................. UA2L-L ........................................................ r. 

P- m E P  1. u ................................................................................................. ULkL ........................................................ 

................................................................................................ .-,LILI\_ ........................................................ 1% 
PT cr 

:nc=c Availability (Maintenance & Repair) 

Availability (M&R) 

tnterface Yo Availability 

BellSouth TAFI ................................................................................... x 

CLEC TAFI ......................................................................................... x 

CLEC ECTA ........................................................................................ x 

BellSouth €G CLEC 

CRIS .................................................................................................... x 

LMOS HOST ....................................................................................... x 

LNP Gateway ...................................................................................... x 
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MARCH .............................................................................................. x 

OSPCM ................................................................................................ x 

PREDICTOR ............................................... ................................... x 

SOCS ................................................................................................... x 

O/. ," 

CLEC TAF! ......................................................................................... x 

CLEC ECTA ........................................................................................ x 

- - - -, i n  \ aQ 
,I 

V V V V Y V V 

V " V V v V 

.............................. ..... I\ ........................................................ n . . . . . . . . . . . . . . . . . . . . .  

I\ . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .. ..1...................--................................, \ ......................................... 

v V V " V V 
,\ ............................................................. 1\1 ..................... A ......................................... 

V V Y V V V 
n n ............................. \ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  , ......................................... 
V V V Y V V 
A n ............................ n ................................. A ..................... A ........................ A ................ 

V " V" .......................................................... ........................ n ................ 
V V V V V V V n .............................. \ ................................. n n I. IT 

r V " Y V V V V n ............................ ........................................................ n ........................ n ................ 
..................... ........................ ................ 

V V V Y V Y 
I\ ,. .............................. ......................................................... ........................ I ................. 
v X . . . . . . . . . . . . . . . . . . . . . . . . . . . .Y,  ................................. X ..................... X ........................ n ................ X V - 

Ti&& 
x 
x 
* 
* 
x 
x 
x 
* 
* 
* 
* 

* 
* 

* 
x 
* 

* 
* 
* 
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Appendix E: Description ~f Raw Data and 
Other Supporting Data Files 

n 

hat is Raw Data? 
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Florida Performance Metrics 

A. Raw Data (SDF) Records Clrderinq 

D. Raw Data [SDFB Records - Other 

For Other Metrics: 

p i i n g :  
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Trunk Group Performance - None 

Collocation None 

Change ~~~~~~~~n~ - None 
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Proposed Florida SQM Modifications 

- 
ienl Section 

Header 

Data Retained 

SEEM 
Disaggregation - 
Analog I 
Benchmark 

Introduction 

Proposed Change 
Deleted Line Sharing in SQMiSEEM Disaggregation 
Changed: AlphaMumeric Measure Identifier to Alpha Only 

Delete Data Retained section and replace with sentence in the SQM referring to SDUM 

Delete entire SEES1 Disagrc'gatioii wction and replace with "tiotc" i n  thc introduction ret'erenct to t l i r '  SEEhl  Plan. 

~~ ~~~~ ~ ~~~~ ______ 

The BellSouth Service Quality Measurement Plan (SQM) describes in detail the measurements produced to evaluate the 
quality of service delivered to BellSouth's wlicrlesale customers 
respond to the requirements of the Communications Act of 1996 Section 25 1 (96 Act) which required BellSouth to 
provide non-discriminatory access to Competitive Local Exchange Carriers (CLEC) 
reports produced by the SQM provide regulators, CLECs and BellSouth the information necessary to monitor the 
delivery of non-discriminatory access. 

' . The SQM was developed to 

, .  . The 

This plan results from the many divergent forces evolving from the 96 Act. Th%A&Ae > m- -- 
- L ? s € w  -. . . .  . . .  . . .  

-2 CO T?, May&N&& Thiu specific S C W  ixmcd on C)rdev No. (to be dclenninedr in FPSC 
Dock~t. .. ~ ( r ,  ... ~ r i  , . ~ ~ ~ . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the industry New 
measurements are added as new products, systems, and processes are developed and fielded. New products and services 
&re added as the markets &&em develop and the processes stabilize. The measurements ws4se N I!! be changed to 
reflect the dvrrumic changes , described above a id  tu correct errors, 4 respond to be& 31d Party audit% 

€%id&%€ Orders o f  the F ' P S C ' . j ~ ~ m I  the appropriatc C o i i r t s  o f  I.aw. 

Rationale for Proposed Change 
Line sharing is no longer a UNE 
SQM measure identifier modified to insure 
consistency with the PARIS measure identifiers 
and facilitate better identification of metrics. 
Formerly used to list fields needed to replicate 
the report but it  couldn't be kept current as 
system changes were implemented. The 
current Supporting Data Users Manual 
(SDUM) is now automatically attached to every 
raw data file with detailed code so this section 
in the SQM is unnecessary. 
The SEEM Disaggregation has been removed 
from the SQM because it  is included in the 
SEEM Administrative Plan, which is the more 
appropriate location for this information. This 
also eliminates the possibility of conflict 
between the SQM and SEEM Plans. 
The Introduction has been revised to update 
documentation references. 

Revised section to more accurately define the 
nature of the SQM and include references to the 
FCC and Courts of Law. 
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Proposed Florida SQM Modifications 

Section 

Report 
Publication 
Dates 

ieport Delivery 
vIethods 

_ _ _ _ ~  

Proposed Change 
Cpon a particuiar C:oniniission's issuance o f  an Order nertainiiig to Pcribnnancc Mcasuren~ents or Rclncdv Plms in a 
e g c d i n g  cxpresslv appiicakj_c to nil c1,l.T~: HellSouth shall iinpleincn~ wcli ~ i c r f c m ~ c e  tncas~ir~'s and rsiiiecty pims 

Each month, preliminary SQM reports will be posted to BellSouth's SQM jw website 
(http:/!pmap.bellsouth.com) by 8:00 AM EST on the 21st day of each month or the first bus 
validated SQM reports will be posted by 8:00 AM on the last day of the month n.t!it...fi!.~l~ 
oT Ihe month. ~ 

. .  

71 , , ,  
~ w -  I .  

BellSouth shall retain the performance measurement f;tw Supimrtinlr djZata Riles csDr;i for a period of 18 months and 
a period of three ye 
anLG!! isr>! J V U h  

Rationale for ProDosed Change 
Added a section to address the implementation 
schedule of the performance measurement and 
remedy plans after a Commission order, 
describes change of law provisions, and provide 
BellSouth PMAP website address for the 
location of performance measurement and 
remedy plans. 

Clarification to existing processes. 

Removed the SEEM requirements to prevent 
the possibility of conflict with the SEEM 
documentation. 

Reference SEEM Administrative Plan for 
SEEM report publication information. 

Added as information to clarify and reflect 
current nomenclature. 

SRS format replaced SQM / MSS reports and 
reports will be considered delivered when 
posted to the web site. 
Eliminated the redundant requirement to file 
cooies. 
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Section 

Title 

Definition 

Exclusions 

Proposed Change 
Delete Average Response Interval and Percent within Interval 

Scheduled availability is posted on the Interconnection websitei 
(http:/iwww.interconnection.bellsouth.c~m/oss/oss hour.htm1) 

CLEC-impacting troubles caused by factors outside of BellSouth's purview, e g., troubles in customer 
equipment, troubles in networks owned by telecommunications companies other than BellSouth, etc 

* 

Rationale for ProDosed Change 
Removed this measure to streamline the 
measurement plan. This measure provides 
minimal information about the level of 
performance. These are electronic pre-ordering 
transactions with intervals measured in 
seconds. The relevant issue is whether systems 
are operating which is measured in OSS-2. If 
systems are working, even if there are 
differences of a few seconds between wholesale 
and retail preordering responses. they are 
inconsequential. Further OSS-2 was modified 
to monitor degraded service and partial outages 
as well, so any system degradation can be 
monitored in that revised measure. 
Consistent nomenclature throughout the 
interface measures 
Wording clarification 

Degraded service outages will now be reflected 
in one version of the measure and in the total 
outage calculation. 
Deleted this exclusion since it is redundant. 
This time is already excluded from the measure 
by definition. 
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Section 
Business Rules 

Proposed Change 

P Thedr!t!Xfa 

Full outages are defined as occurrences of either of the following: 
- Applicationhterface application is down or totally inoperative 
- Application is totally inoperative for customers attempting to access or use the application (this includes 

transport outages when they may be directly associated with a specific application) 

f i & W  . . .  . . I  . . .  

Rationale for Proposed Change 
The changes create a two part measure that will 
continue to report full outages as BellSouth 
does today, and add a result that includes 
degraded service and loss of functionality in 
addition to full outages as a diagnostic measure. 
Only full outages will be considered for 
SEEMiSQM performance compliance and for 
determining the overall performance level to 
determine the appropriate SEEM schedule to 

Defines terms. 
apply. 

Included BellSouth’s IT definition for degraded 
service. 

Removed irrelevant statement. 

Removed note because the SQM does not 
determine the scheduled hours of operation. 
Hours of scheduled maintenance is a business 
practice and is addressed in the CLEC Ordering 
Guide. 

- 4 -  
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- 
ace 
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Section 
zaalculation 

Report Structure 

SQM 
Disaggregation - 
Analog I 
Benchmark 

Title 

Proposed Florida SQM Modifications 

(See Appendix w: Tables for SQM €EL3 Interface Availability) 

8s;s3 k‘fm 8ss interface Availability (Maintenance & Repair) 

Rationale for Proposed Change 
Clarify full outage calculation 

Added Total Outage calculation as described in 
the Business Rules 

Report Structure changed to more clearly 
reflect the output report. 

Removed the redundant language for F ~ i l l  
Outage and added Total Outage. Whem the 
interface is available but there is degraded 
service, the CLEC can still access the interface 
and there may be little or no impact on a CLEC 
dependent on the value and frequency that the 
impaired functionality would be utilized by the 
CLEC. Consequently, the results do not give a 
valid basis to evaluate system performance. 

Modified Appendix D to list current 
applications captured in measurement. 
Also to delete tables for deleted measures OSS- 
I and OSS-4. 
Consistent nomenclature throughout the 
interface measures 
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. .  

Section 
Definition 

Delete exclusion for Degraded service. 
Degraded service outages will now be reflected 
in one version of the measure. 

Exclusions 

Proposed Florida SQM Modifications 

Proposed Change 

applicationsiinterfaces are available to users. “Scheduled Availability” is defined as the number of hours in the reporting 
period &I& the applicationsiinterfaces are scheduled to be available 

Scheduled availability is posted on the Interconnection website: 
(http.i/www interconnection.bellsouth.com/oss/oss hour html) 

Rationale for ProDosed Change 
Wording clarification 
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Section 
Report Structure 

SQM 
Disaggregation - 
Analog i 
Benchmark 

Proposed Florida SQM Modifications 

Proposed Change 
c 

* 

SQM Level of Disaggregation SQM AnaloglBenchrnark 
11itc.rkicr Availability (Full 0ut;iges) Repm&&wl. Per CXSM edaGI3 >= 99.5% 

\;ailability (rota! (?ut ktanortic 

(See Appendix Dc: Tables fo Interface Availability - M&R) 

Rationale for Proposed Change 
Report Structure changed to more clearly 
reflect the output report. 

Removed the redundant language for Full 
Outage and added Total Outage. Whern the 
interface is available but there is degraded 
service, the CLEC can still access the interface 
and there may be little or no impact on a CLEC 
dependent on the value and frequency that the 
impaired functionality would be utilized by the 
CLEC. Consequently, the results do not 
provide a valid basis to evaluate system 
performance. 

Modified Appendix D to list current 
applications captured in measurement. 
Also to delete tables for deleted measures OSS- 
I and OSS-4. 
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ritle 

Iefinition 

Exclusions 

Proposed Florida SQM Modifications 

Proposed Change 
Delete Response Interval (Maintenance & Repair) 

Delete Loop Makeup - Response Time - Manual 

(W-3 FRT: Loop Makeup- Response Time - Electronic 

This report measures the 
Makeup Service Inquiry (LMUSI) to the distribution of Loop Makeup information back to the CLEC. 

percent within the interval from the electronic submission of a Loop 

Manually Submitted Inquiries 
Canceled Requests 
Scheduled O S S  Maintenance 
T q t  TLansacti o!i\(Rccords 

Rationale for Proposed Change 
Rcino\.cd oithis me:i;urc to streamline. the 
measurement plan. The TAFl b ~ x c s  cannot 
distinguish between the CLEC requcst and tlic 
RST rcqucsi; tlicrel'orc boili get the same 
treatment. 
This  nieasurc provide3 minimal information 
about ilie Ie\,el of performance. These arc 
electronic queries to the niaintenancc. and repair 
systcin\ for iranuctions 1% i t l i  iniervals 
measured in seconds. Tlic rclevmt issue I S  

\\ Iictlicr systems are operating wli icl i  ii 
measured 111 MRI,\, r v e n  iftliere arc 
dil't'erence3 o i a  l'en seconds bct\\een \r.holescllc 
and retail inainienancc transactions. they arc 
incon3cquential. Further. OSS-3. no\+ \ N . A  
\va> modi tied to monitor degraded sen  i ce  and 
partial outages as \wll so any system 
degradation can be monitored i n  that  measure. 
Remob a l  o f  this measure to streaniline the 
incxwunent plan. Delete measure Based on 

( I O  transactions i i i  tlic last 5 months) 
SQkl measure identitier moditicd to insure 
consistency with the PARIS measure identi tiers 
and Ihci l i iate better identificstion o i  mctrics. 
Stre3mlinc tlie measurement p h i  by removing 
inconsequential data. Only the percent ol' 
response rctumr.d \\ i t l i in  the intcnal is used for 
i i ioni toring performance. ,\\,eragc intcr\,al is 
simply another \vay to state this performance. 

BellSouth should not be pcnali/cd for 
necessary niaintenancc do\\ ntniic. 
Add exclusion tor test records. Test records do 
not impact CI.ECs. 

lo\\  \ OIL l l l lc  and IO\\ I l l lpa~t  
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Section 
Business Rules 

Calculations 

Report Structure 

Proposed Change 
The response interval starts when the CLEC’s Mechanized Loop Makeup Service Inquiry (LMUSI) is submitted 
electronically through the oltiering interface, TAG pit x It ends when BellSouth’s 
Loop Facility Assignment and Control System (LFACS) responds electronically to t 
Makeup data via the W o i d c r t i i g  interface g n t e w q i  5 
TAGw%&e 

Note The Loop Makeup Service Inquiry Form does not require the CLEC to furnish the type of Loop The CLEC 
determines whether the loop makeup will support the type of service they wish to order emet and qualifies the loop If 4 

wnLlude< r h a  the loop makeup will support the service, nnd ~ a i i t \  t o  ordci i t  an +%m-e~& LSR ts miid be 

LEC with the requested Loop 

submitted by the CLEC 2 3 ,  

Response Interval = (a - b) 

a = Date and time the LMUSI returned to CLEC 
b = Date and time the LMUSI is ieceived 

Percent within Interval = &4) (c- d) X 100 

e c = Total LMUSIs received within the interval 
f d = Total number of LMUSIs processed within the reporting period 

CLEC Aggregate 
CLEC Specific 
Geographic Scope 

- State 

Interval for electronic LMUSs 
0 - <= 1 minute 

,< ,-, - Qm 

A-liftttttttcef 
c: - !5- 

*- 

Rationale for ProDosed Change 
This allows consistent reflection of the gateway 
name as technology moves forward by making 
business rules generic instead of referencing 
specific systems. 

Clarify wording. 
Remove statement about ED1 as ED1 now has 
preordering capability. 

Only the % within interval calculations is used 
to monitor performance so the Average Interval 
calculation is unnecessary. 

Performance is evaluated by state so a regional 
report is unnecessary. 

Changed acronym for consistency throughout tl- 
measure 
Interval buckets are no longer reasonable given 
the current intervals. There is no need to 
continue to break down data to this level of 
detail, especially when the CLECs can separate 
data into any interval buckets they choose via 
the raw data. 
Average Interval is no longer calculated. 
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Section 

Disaggregation - 
Analog I 
Benchmark 

SQM 

Title 

Definition 

Exclusions 

Business Rules 

Proposed Change 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Loop: ................................................................................................... Benchmark: 95% e 1 Minute 

0 f'roiects nor idcntificd as UNE, Bulk Mieratioii 
* Weekends and hoiidavs 

Canceled K c q u ~  

Rationale for Proposed Change 

This is a new measure that was filed in the 
Florida TRO hearing to address a new process 
that may have considerable volume. 
This is a new measure that was filed in the 
Florida TRO hearing to address a new process 
that may have considerable volume. 
Only bulk Migration orders are included in the 
measure by definition. 
BellSouth should not be penalized for time that 
center is closed. 
No response is provided on canceled requests. 
This is a new measure that was filed in the 
Florida TRO hearing to address a new process 
that may have considerable volume. 
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Proposed Florida SQM Modifications 

Section 
Ealculation 

Report Structure 

SQM 
Disaggregation - 
Analog I 
Benchmark 

SEEM Measure 

SQM Level of ~ i s a ~ q r e ~ a t i o n  SQM Anaioq~~enchmar~  . 
. 

S € € ~  Tier I Tier II 
K O  ............................................ ~- 

Rationale for Proposed Change 
rhis is a new measure that was filed in the 
Zlorida TRO hearing to address a new process 
hat may have considerable volume. 

This is a new measure that was filed in the 
Florida TRO hearing to address a new process 
that may have considerable volume. The 
structure is consistent with the way that the 
service is offered. 

Benchmarks were established to equal the 
intervals stated in the product offering. 
>= 201 individual telephone numbers does not 
have a standard interval 

This process has little if any end user customer 
impact. It is simply a process that allows 
CLECs to organize large volume migrations 
from UNE-P to UNE-L. 
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Proposed Florida SQM Modifications 

Proposed Change 
Delete Acknowledgement Message Timeliness 

- 
:me 

3 

Rationale for Proposed Change 
Removed this measure to streamline the 
measurement plan. This measure is of minimal 
use to evaluate performance. An 

Section 

Manually Submitted LSRs 
Tc>t Tjmidctioii\ Records 

Title 

Performance on test transactions does not affect 
CLECs 

Definition 

Exclusions 

Business Rules 

m: Acknowledgement Message Completeness 

This measure- provides the percent of Mxages iraiisinissioiisiLSRs received via 4 3 3 k d X G  orderins iiitcrliice 
gatcwavs, which are acknowledged electronically. 

measuring a few seconds of duration is 
irrelevant. 
SQM measure identifier modified to insure 
consistency with the PARIS measure identifiers 
and facilitate better identification of metrics. 
Wording clarification 
Received requests are not referred to as Message 
Change to allow consistent reflection of the 
gateway name as technology moves forward by 
using generic instead of referencing specific 
systems. 

!S€%M&G OrdeIin, interface gzi tcs ‘ is  send Functional Acknowledgements for all t i  iiisiniwons LSRs, which are 
electronically submitted by a CLEC F~F-~NY-V U 
%iteb 111 one trc~riimiswii 
be returned to the “Aggregator”, however, BellSouth will not be able to determine which specific CLEC this message 
represented 

ot EDIT md\i p&igc mdBil!) LbRs fri,m i n ~ l t q ~ c  
+If more than one CLEC uses the same ordering center, an Acknowledgement Message will 

Wording clarification 
Change to allow consistent reflection of the 
gateway name as technology moves forward by 
using generic instead of referencing specific 
systems. 
Removed irrelevant note 

3alculation Acknowledgement Completeness = (a / b) X 100 

a = Total number of Functional Acknowledgements returned in the reporting period for &€exage 
~ilriilissloils/LSRs electronically submitted by FiDk4GG ordeiine intirface g,itcL\ms respectively 
b = Total number of electronically submitted ~ ~ a i , s r i i i s ~ ~ ~ ~ i i ~ i L S R s  received in the reporting period by 
lZW&€Y& orJerinq intcrfacc g a t c w i y ~  respectively 

~ ~~ 

Wording clarification 
Received requests are not referred to as Message 
Change to allow consistent reflection of the 
gateway name as technology moves forward by 
using generic instead of referencing specific 
systems. 

I 
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Proposed Florida SQM Modifications 

Section 
Report Structure 

lent - Proposed Change 
CLEC Aggregate 
CLEC Specific 
Geographic Scope 
- Region 

h 
ests 

Title fe-u E: Percent Flow-Through Service Requests 

SQM 
Disaggregation - 
Analog I 
Benchmark 

SEEM Measure 

SQM Level of Disaggregation SQM AnaloglBenchmark 
GLX ,\ckiiwr icdpincitls- ..................................................................... Benchmark: %9-2% 
T’A.6 -. QQ <o/  .................................................................................................. . .  

SEEM Tier I Tier I1 
Yes ...................... .X.. ............... X 

Definition 

Exclusions 

The percentage of Local Service Requests (LSR?) and L& Number Porrabilitl 
submitted electronically via the CLEC mechanized ordering process that flow through and reach a status for a FOC to be 

(LNf-LSRsj 

issued, without manual intervention. 
Fatal Rejects 
Auto Clarification 
flanncd Manual Fallout . I  

CLEC System Fallout 

Test TransactionsiRccords 
0 LSR ihat received a Z Staliis 

Rationale for Proposed Change 

Removed irrelevant note. 

There is no need to separate interface types in 
Disaggregation 
99.9% benchmark is not a reasonable 
expectation nor is it necessary as a minimum 
service level to ensure non-discrimination. 
See SEEM matrix for rationale. 

Removed the word Summary in order to 
combine this measure with 0-4 
Wording clarification 

To agree with Field name on output report 
This is not an interval measure that needs to 
exclude scheduled downtime 
Only account for those records that are CLEC 
impacting 
Z status is assigned to original requests that are 
supped before receiving a response so they do 
not have the opportunity to Flow Through 
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Proposed Florida SQM Modifications 

- 
lent Section 

Business Rules The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) wktdtafe 

that flow through and reach a ion. These LSRs can be divided 
into two classes of service Business and Residence, and two types of service Resale, and Unbundled Network 
Elements (UNE) The CLEC mechanized ordering process does not include LSRs which are submitted manually (for 
Sxample fax and courier) or are not designed to flow through (for example Plmncd Manual Fallout) 

submitted through one of the gdtcvl d) \ (%%. ET?! -, 

Fatal Rejects: Errors that prevent an LSR, submitted electronically by the CLEC, from being processed i%&w init idll j  
When an LSR is submitted by a CLEC, 50 edit checks to ensure the 
data received is correctly formatted and co nvahd character, w i r L c  

t a m  will perform 
For example, if the PON field contain 

will reject the LSR and the CLEC will receive a Fatal Reject mn\ 

Auto-Clarification: C 
LSR rdit \  contdIned 
within the LSR is mnplctz 
RSAG, or if the LNP is not avai 

Plaiiiird Manual Fallout": Pkm+ed Fallout that occur', by design Certain LSRs are designed to fallout of the 
Mechanized Order Process due to their complexity These LSRs are manually processed by the LCSC When a CLEC 

manual handling 1 

e t x ~  due to invaltd data cntrq within the 
ta validity checks to ensure the data 

receive an Auto-Clarification 
if the address on the LSR is not valid according to 

t c m  LEs86ckKTTB will determine if the LSR should be forwarded to LCSC for 

7 C x c L y i  

D r i l  

Rationale for ProDosed Change 
Wording changes to allow consistent reflection 
of the gateway name as technology moves 
forward by using generic instead of referencing 
specific systems and other clarifications. 
Wording Change to include interface for xDSL 
ordering 

It is not practical to maintain a list of Planned 
manual Fallout accurately and completely in the 
SQM as new products are introduced and 
mechanization occurs. This information will be 
available on the PMAP website. 
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Proposed Florida SQM Modifications 

Section 

Calculation 

Xeport Structure 

Proposed Change 

!)~! .lisSuth,CC.l.~.~...~~l...~!~~ 
r LSRs issued for the 

Total System Fallout: Errors that require manual review by the LCSC to determine if the error is caused by the CLEC, 
or is due to BellSouth system functionality. If it is determined the error is caused 
back to the CLEC for clarification. If it is determined the error is &il..ti) BellSout 
LCSC representative will correct the error; and the LSR will continue to be processed. 

Z Status: LSRs that receive a supplemental LSR submission prior to final disposition of the original LSR. 

Percent Flow Through = a / [b - (c + d + e + f)] X 100 

a = The total number of LSRs that flow through 

b = The number of LSRs h i 1  passed (lie h i , i  

c = The number of LSRs that fallout for plsnncd manual processing 
d = The number of LSRs that are returned to the CLEC for auto clarification 
e = The number of LSRs that are returned to the CLEC from the LCSC due to CLEC.&&e&+wldt'i enti) error 
f = The number of LSRs that receive a Z status 

thc sotircc s\ stenii and reach a status for a FOC 
to be issued 

~- - 

C L x  T P S C  & p~ CLEc rlnr.f;rntlnn 

C L t C  \ p e d k  
CLEC Aggregate 
(Jeoqra?3hic \cope 
- Region 

Rationale for Proposed Change 
Remove Flow Through Matrix from SQM and 
provide PMAP website address where it  can be 
found. This facilitates keeping the matrix up to 
date. Currently the matrix is only updated by 
filing revised SQM pages which is impractical. 

Wording changes to allow consistent reflection 
of the gateway name as technology moves 
forward by using generic instead of referencing 
specific systems. 

Wording changes for clarification 

Delete calculation not used to monitor 
performance and does not measure system 
performance. The data is provided that enables 
CLECs to calculate this result if they want to sec 
it. 
Combined 0 - 3  and 0-4 by adding CLEC 
Specific to report structure. 

Include omitted heading. 
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Proposed Florida SQM Modifications 

- 
ienl Section 

SQM 
Disaggregation - 
Analog I 
Benchmark 

Proposed Change 

................................................................................. Benchmark: 85% 

Delete Percent Flow-through Service Requests (Detail) 

Delete Flow Through Error Analysis 

Delete CLEC LSR Information 

Delete Percent Rejected Service Requests 

Rationale for Proposed Change 
Ihidencc Benc.hniark 1 5  currcntly 95nL and 
Business is currently 90uu. BellSouth proposed 
to ionibinc. into one disaggregation and titili/e 
the 9 0 " ~  hcnchmnrk for Resalc. This le\,cl 01' 
Floiv through is ,tifticicnt to n l l o ~  CLECs to 
compete as cupcriencc has shown 

UNE-P drssggrcgation h w n  iolded into 
U N L .  No rr'nion t o  treat LYE-I' diifcrcnt from 
other UNEi.  

This data is now provided as part of the new 
measure PFT 
This is not a measurement. BellSouth will 
continue to post this information as part of the 
Flow-Through (PFT) report. (see new note 
above in PFT) 
This should be deleted from the SQM because 
it is not a measure, it is provided as 
information. 
BellSouth will continue to make the data 
available to CLECs who elect to subscribe to it. 
CLECs can request i t  via the PMAP web site. 
(see new note above in PFT) 
This measure only provides a view of the 
percentage of CLEC requests that were rejected 
and can be ascertained by reviewing data from 
Reject Interval (RI). This measure does not 
provide any information about performance. 

~ 
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Proposed Florida SQM Modifications 

Section 
Title 

Definition 

Exclusions 

Proposed Change 
111: Reject Interval 

Fatal Rejects 
Service requests canceled by CLEC prior to being rejectediclarified 

identified a&&&#id as “Projects” with tlic c 

Rationale for Proposed Change 
SQM measure identifier modified to insure 
consistency with the PARIS measure identifiers 
and facilitate better identification of metrics. 
Wording clarification 
It is more appropriate to address Multiple 
rejects on a single version ofan LSR in the 
Business Rules so the statement has been 
moved to that section. 

To identify that LSRs associated with TRO 
Bulk Migrations of UNE-P to UNE-L will not 
be excluded from the measure 

Delete Center specific hours. 
Specific center hours, such as the LISC, should 
not be in the SQM because operational hours 
change dynamically based 011 the demands of 
the business. Additionally, CLECs are notified 
well in advance of any hours of operation for 
the centers through the Carrier Notification 
process. 
Clearer generic language is included in the 
Business Rules section. 

BellSouth should not be penalized for 
scheduled OSS maintenance 
Test transactions don’t affect CLECs and 
should not be included 
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Proposed Florida SQM Modifications 

Section 
Business Rules 

Proposed Change 

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in= 
o r k r i n g  intcr - 1 .  ordexi.n.g..intcr 

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in 

until the LCSC Service Representative clarifies the LSR back to the CLEC via ED€ 

L ,  .g.atcways) until the LSR is rejected (date and time stamp e+- ofreject in ED€ 
. .g,g~~>:.g~s). Auto Clarifications are considered in the Fully Mechanized category. 

ordcrin: - intcrfkc eatewavs) ...... _- W .yhj~Ii falls out for manual handling- 

V ordering. interface g a t w a y .  

Non-Mechanized: The elapsed time from recei 
snd time stamp of FAX or date and time w d e d  
(clarification) is returned to the CLEC via W 

f,ocal Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are 

arc received in the LCSC) u 

submitted to and processed by the P r  (LISC) ~ ~ r r . ~ ~ ~ - ~ ! i t . e . ~ ~ ( ) . n ~ ~ . ~ ~ t . . ~ ~ ~ ~ . . ~ ~ ~ ! ~ ~ h ~ ~ . g  
:‘cIircr ...... (C;T$.C). j 

,vi11 be broken dowri iu(o inciiviciual LSlls. ‘I’liese individual LSRs wi l l  be used for (he riieastireriients and will be 

Rationale for Proposed Change 

Moved from Definition section 

Wording changes to allow consistent reflection 
of the gateway name as technology moves 
forward by using generic instead of referencing 
specific systems. 

Clarification of business rules for 
non-mechanized LSRs 

Updated name of center processing ASRs for 
Local Interconnection Trunks 

Provided web address for hours of operations 
which are clearly defined on the Interconnection 
web site. 

Provides Business Rules and definitions for the 
components of the new Bulk Migration process. 
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Proposed Florida SQM Modifications 

Section 
Calculation 

leport Structure 

Proposed Change 
Reject Interval = (a - b) 

a = Date and time of service request rejection 
b = Date and time of service request receipt 

7 Percent within Interval  = ( d f j  (c  ’ d) X 100 

e c= Service requests rejected in reported interval 
fd= Total w m b e d s e r v i c e  requests rejected in report% period 

. .  

<)ne report ‘.%ithjlc fuiio\.\ Ins iot i i  Dis,yp?@dlion L 
Fully Mechanized 

0 - <= 1 hour 

> ! ?  I: - 

.. IC. - ?n 
,?n K - ? A  

‘. ,, 

Partially Mechanized 

> !  < - ?h 
- 

0 - <= I O  hours 

le  < - ? A h  

% w k t t € s  

Rationale for Proposed Change 

Removal of inconsequential data. Average 
Reject Interval is not used to monitor 
performance and is simply another way to state 
performance. 

Changes made to the calculations for Reject 
Interval provide only the calculation that is 
monitored. 
Single Interval buckets for Fully Mechanized, 
Partially Mechanized and Non-Mechanized 
based on the benchmark. 

Interval buckets are no longer reasonable given 
the current intervals. There is no need to 
continue to break down data to this level of 
detail, especially when the CLECs can separate 
data into any interval buckets they choose via 
the raw data. 
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Proposed Florida SQM Modifications 

-Section 

SQM 
Disaggregation - 
Analog I 
Benchmark 

~~ 

Proposed Change 
Non-Mechanized: 
0 < - I &  
>I < - .?ksttfs 
> ,! 8: - 8 

>I& < - ,- 

0 - <:= 1 hotirs 

n ,:-.::- 3 cl .- a\ 
Lcrcrtl Inkrzonnectiori Trunks: 
-____ 

* 
CLEC Specific 
CLEC Aggregate 
Geographic Scope 

- State -- 
SQM Level of Disaggregation 

F d I y  Mrcltanilized ................................................. 7 . : 97% <= 1 Hour 
8 I’xtiallv Mecl-ranired .............................................. . : 95 <= 10 Hours 

€&&&2* &g&&waq ~v1l-~lcchaniLed ........................................ - ’. : % &YO <= 24  Ir; Hours - - - - - 
SQM AnaloglBenchrnark 

8 

8 

Rationale for ProDosed Change 
Single Interval buckets for Fully Mechanized, 
Partially Mechanized and Non-Mechanized and 
Local Interconnection Trunks based on the 
benchmark. 

Average Interval is no longer reported 

The changes to the Benchmarks were made for 
two reasons. First, BellSouth is attempting to 
create a Regional SQM Plan to assimilate 
different benchmarks across the various state 
SQMs and create a ‘regional’ benchmark since 
the center processing the LSRs is a regional 
center. For example, for Partial Mechanized 
LSRs, BellSouth currently has benchmarks of 
85% in IO hours, 95% in 12 hours, 90% in 7 
hours and 95% in I O  hours across the BellSouth 
region. In an effort to obtain a ‘regional’ 
benchmark, 90% in 10 hours was proposed. 
For Non-Mechanized LSRs, BellSouth 
currently has a range of 85% in 24 hours to 
95% in 24 hours. BellSouth is proposing 85% 
in 18 hours. For LIT, the majority of the states 
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- 
ienl - Section 

Title 

Proposed Florida SQM Modifications 

Proposed Change - 
e T"- 

L b  

e 55T-s 

Local Interconnection Trunks .............................................................. % 8.FY0 . <= 3g#, : 3_P_1y. 

(Q-9) bOC"1: Firm Order Confirmation Timeliness 

Rationale for Proposed Change 
have 85% in 4 days, and that is BellSouth's 
proposal here as well. 
Second, as the volume of fully mechanized 
LSRs increases, the volume for partially and 
non-mechanized LSRs will continue to 
decrease. Thus, the records in these two 
categories will be more complex in nature 
which will take longer to process. BellSouth's 
analysis shows that for May 2004, of the over 
250K LSRs received for Florida, 82% of the 
LSRs were fully mechanized, and that partially 
mechanized and non-mechanized accounted for 
the remaining 14% and 4% of the LSRs 
respectively. As this trend continues, the 
benchmarks should be modified to be 
consistent with the fact that the partially 
mechanized and non-mechanized LSRs will 
become increasingly more complicated 

BellSouth proposes no change to the 
benchmark; however, this measure is not 
particularly sensitive to product type so product 
disaggregation actually reveals little, if any 
information, about performance quality. 
Additionally, BellSouth proposes to eliminate 
reporting of multiple products under 
mechanization level because many of the 
products have little or no monthly volume. The 
benchmarks for this measure are set based on 
the level of mechanization, not by individual 
products. Raw data will provide drill down to 
the product level. 
SQM measure identifier modified to insure 
consistency with the PARIS measure identifiers 
and facilitate better identification of metrics. 
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Proposed Florida SQM Modifications 

Section 
Definition 

Exclusions 

~ 

Proposed Change 
W I n t e r v a l  for return of a Firm Order Confirmation (FOC ktrewal) is the 
valid _icccss $et-\ ice Kcqiied i \SK) I oca1 Sei\ ice Xeqt~c$[LSR) e A S X  to distribution of a 

response time from receipt of 9 
km+€k& 

Service Requests canceled by CLEC prior to at.” being cx&imed retiirned 
Designated Holidays are excluded from the interval calculation for pnItia1ll; tixclianimj mtd ~~~~i~- r i i e~ l i a i i i~ec I  
I..SKrl.:\SRs only 
LSRs&~ekwe identified m&e&s&d as “Projects” At!] the cxccption of vdid  “F’roiccts IDS“ for UNI- I ’  to 

P C T  

&&P 

Rationale for Proposed Change 
This is an Ordering measure and the interval 
should stop once the order is issued error free 
and the FOC is sent. The requirement to check 
facility availability is a business practice that 
should be addressed in Interconnection 
Agreements, not in the SQM. 
Modified Project exclusion so that valid project 
IDS for LSRs that are identified as Bulk 
Migrations, although considered a project, will 
not be excluded from the measurement. Bulk 
Migrations are unique in that they have 
standard intervals even though they are projects 
and are distinguishable from other projects. 
Consequently, these projects orders are 
included in the results. 

Delete Center specific hours. 
Specific center hours, such as the LISC, should 
not be in the SQM because operational hours 
change dynamically based on the demands of 
the business. Additionally, CLECs are notified 
well in advance of any hours of operation for 
the centers through the Carrier Notification 
process. 
Clearer generic language is included in the 
Business Rules section. 

BellSouth should not be penalized for 
scheduled OSS maintenance 
Test transactions don’t affect CLECs and 
should not be included 
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Proposed Florida SQM Modifications 

- 
lent Section 

Business Rules 

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EBI- 
eiFAci (,iticriggiiilcifacc g'tt_eyak\) until the LSR is processed, appropriate service orders are generated and a Firm 
Order Confirmation is returned to the CLEC via E o i t i c r i i i g  ~ n t c i f a c e  g'i tc~tay 

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in 
E X ,  2: TA6 ordcimg intcr gatcvi a> >) which falls out for manual handllng until appropriate service orders are issued 
by a BellSouth service representative via Direct Order Entry (DOE) or Service Order Negotiation Generation System 
(SONGS) to SOCS and a Firm Order Confirmatioil is returned to the CLEC via -orticring intcrfcis 
g"tc\t C i y i  

Non-Mechanized: The elapsed time from receipt of a valid paper LSR not..cu~~t~lit~c~j..~~a..el~~tl-c?Il.~~..s~jst~~n~ (date and 
time stamp of FAX or date and time paper LSRs received in LCSC) until appropriate service orders are issued by a 
BellSouth service representative via Direct Order Entry (DOE) or Service Order Negotiation Generation System 
(SONGS) to SOCS and a Firm Order Confirmation is sent to the CLEC via LQN E.Ax...Sc.lycr. 
f,ocat Interconnection Trunks: Interconnectlon Trunks are ordered on Access Service Requests (ASRs) ASRs are 
submitted to and processed by the ' 

C d i - ~ i g  Intei ionj ia tmn '514 itihing 

Rationale for Proposed Change 
Language moved from later in section. 

Wording changes to allow consistent reflection 
of the gateway name as technology moves 
forward by using generic instead of referencing 
specific systems. 

Updated name of center processing ASRs for 
Local Interconnection Trunks. 
Removed redundant language since ASR is 
included in measure definition. 

Moved note to beginning of Business Rules 

Clearer language to continue existing non- 
business hours exclusion. Specific hours have 
been removed from the SQM because they 
change as business requirements change. 
Provided web address for hours of operations 
which are clearly defined on the Interconnection 
web site. Retail and Wholesale hours will remaii 
equal. 

Provides Business Rules and definitions for the 
components of the new Bulk Migration process. 

- 24 - 



- 
lent Section 

Calculation 

Proposed Florida SQM Modifications 

Proposed Change Rationale for Proposed Change 
Firm Order Confirmation Interval = (a - b) 

a = Date and time of Firm Order Confirmation 
b = Date and time of service request receipt 

* P -  

* -  

. .  P Percent within Inter? a1 = (L d) X 100 

e c = Service requests confirmed i n c h t g w t d  yg r t c t i  interval 
f d = Total service requests confirmed in the report% period 

Removal of inconsequential data. Average FOC 
Interval is not used to monitor performance and 
is simply another way to state performance. 

Changes made to the calculations for FOC 
Interval provide only the calculation that is 
monitored and supports the benchmark. 
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- 
nent - Section 

Report Structure 

Proposed Florida SQM Modifications 

0 

0 

Rationale for Proposed Change 
Zlarification 
Single Interval buckets for Fully Mechanized, 
Partially Mechanized, Non-Mechanized and 
Local Interconnection Trunks based on the 
3enchmark. 

This is the removal of unnecessary data as the 
number of interval buckets is excessive and not 
I measure of performance. There is no need to 
Eontinue to break down data to this level of 
detail, especially when the CLECs can separate 
data into any interval buckets they choose via 
the raw data. 
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Proposed Florida SQM Modifications 

- 
lent Section 

SQM 
Disaggregation - 
Analog I 
Benchmark 

Proposed Change 
Non-mechanized: 

0 - <= 24 hours 
-.lx-2wWtw 

Local Tnteiconucctioii Trunks - 
0 - <’- I O  ddY5 

CLEC Specific 
CLEC Aggregate 
Geographic Scope 

- State 
--Begtwt 

SQM Level of Disaggregation SQM AnaloglBenchmark 

0 -  . . . .  Fullv Mcctiai i izcd .... .................. 95% <= 3 Hours 
0 -  . .  f’xliallv M e ~ t i m i ~ e d  .............. .................. - 90% <= I O  Hours 
0 Non-~/~ecl.lltnizc.d .................. __ 90% <= 24 Hours 
0 € 4 e d & E x  - - - ........ 

Rationale for Proposed Change 

Average Interval is no longer reported. 

Performance is evaluated by state so a regional 
report is unnecessary. 

~ 

The changes to the Benchmarks were made for 
two reasons. First, BellSouth is attempting to 
create a Regional SQM Plan to assimilate 
different benchmarks across the various state 
SQMs and create a ‘regional’ benchmark since 
the ordering center is regional. For example, for 
Partial Mechanized LSRs, 
BellSouth currently has benchmarks of 85% in 
10 hours, 95% in 12 hours, 90% in 7 hours and 
95% in I O  hours across the BellSouth region. 
In an effort to obtain a ’regional’ benchmark, 
90% in I O  hours was proposed. For Non- 
Mechanized LSRs, BellSouth currently has a 
range of 85% in 36 hours to 95% in 24 hours. 
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Proposed Florida SQM Modifications 

Section 

SEEM Measure 

Proposed Change 

ST:;- 

0 Tu- (,ALE- T-,CT_ 

0 -  

Local Interconnection Trunks .............................................................. T i w k  95% <= 4 3  H e m  D q s  

SEEM Tier I Tier II 
Yes No ................. x ................. x 

Rationale for Proposed Change 
BellSouth is proposing 90% in 24 hours. For 
Local Interconnection Trucks (LIT), the 
majority of the states have 95% in 10 days, and 
that is BellSouth’s proposal here as well. 
Second, as the volume of fully mechanized 
LSRs increases, the volume for partially and 
non-mechanized LSRs will continue to 
decrease. Thus, the records in these two 
categories will be more complex in nature, 
which will take longer to process. BellSouth’s 
analysis shows that for May 2004, of the over 
250K LSRs received for Florida, 82% of the 
LSRs were fully mechanized, and that partially 
mechanized and non-mechanized accounted for 
the remaining 14% and 4% of the LSRs 
respectively. As this trend continues, the 
benchmarks should be modified to be 
consistent with the fact that the partially 
mechanized and non-mechanized LSRs will 
become increasingly more complicated. 

BellSouth proposes no change to the 
benchmark; however, this measure is not 
particularly sensitive to product type so product 
disaggregation actually reveals little, if any 
information, about performance quality. 
Additionally, BellSouth proposes to eliminate 
reporting of multiple products under 
mechanization level because many of the 
products have little or no monthly volume. The 
benchmarks for this measure are set based on 
the level of mechanization, not by individual 
products. Raw data will provide drill down to 
the product level. 
See SEEM Matrix for rationale 
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Section 

Title 

Definition 

Exclusions 

Proposed Florida SQM Modifications 

Proposed Change 
Delete Service Inquiry with LSR firm Order Confirmation (FOC) Response Time Manual 

N,CnC’ Firm Order Confirmation and Reject Response Completeness 

firrii order confirination. 7 
Fkq%me+ 

Service requests canceled by the CLEC prior to FOC or Reject- bcins ssnr 

LSRs identified as “Projects” >yIili. thr. mccptj~tn of-’i,+lid T“g 
* Fatal Rejects 

to L K E  Luop..Bulk Migrations ............... ..... . 

Rationale for Proposed Change 
This measure adds the service inquiry interval 
to the FOC interval for an extremely small 
number of orders - approximately 300 in the 
region in a 5 month period, and the FOC 
interval is also captured again in the FOC 
Timeliness (FOCT) measure. 
SQM measure identifier modified to insure 
consistency with the PARIS measure identifiers 
and facilitate better identification of metrics. 
Wording clarification 

Clarification 

Bulk Migrations are unique in that they have 
standard intervals even though they are projects 
and are distinguishable from other projects. 
Consequently, these projects orders are 
included in the results. 
Performance on test transactions does not affect 
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Section 
Business Rules 

Report Structure 

Proposed Florida SQM Modifications 

Proposed Change 
- Full\- Mechanized: The number of FOCs or CLEC from E=We4YG i~&rillg 

p t e u  ayi  in response to electronically submitted LSRs ( p iii orticring intcitaLc gatclvq 5) 

Partially Mechanized: The number of FOCs or Rejects sent to th 
In response to electronically submitted LSRsri ddtc anti t 

r manual handling by the LCSC personnel. 

C from EBFietFTAG. 
tmp 111 oidcring intcrf 

Non-Mechanized: The number of FOCs or R 
\ubniitrcd 

f,ocai Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are 
submitted to and processed by the P (LEC) Carriei Inrcic,onncction Sv itLhing 
Ccl.rrc1 (CjSCJ 

he CLECs by \ iif FAX server in reiponic to in 

One rcport with the followinr fbur Dislpqrcxation Lcvels: 
- Fully Mechanized? 
- Partially Mechanized, 
- Non-Mechanized 4 
- Local Interconnection Trunks 

CLEC Specific 
CLEC Aggregate 
(iecqraphic Scope 

- S t a t e a d R e g w i  

Rationale for Proposed Change 
Wording changes to allow consistent reflection 
3f the gateway name as technology moves 
forward by using generic instead of referencing 
specific systems. 

Clarification 

Updated name of center processing ASRs for 
Local Interconnection Trunks. 
Removed redundant language since ASR is 
included in measure definition. 

Provides Business Rules and definitions for the 
components of the new Bulk Migration process. 

Clarification 

Results are monitored by state, so a regional 
report is unnecessary. 
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Section 
SQM 
Disaggregation - 
Analog I 
Benchmark 

SEEM Measure 

Proposed Florida SQM Modifications 

Proposed Change 

SQM Level of Disaggregation SQM AnaloglBenchmark 

F d l y  Mcchanirecl ............................................ 95% Returned 
0 -  ' F!~rjpliy Mccha71iz~l. 

' ?ki?:&k<!!?!i 0- . I  

-- -- 
0- 

0- . -mi 
* 2%' 
t 3\17 

t ,p I 

* 2x: '- 

T T P T  ) 

Local Interconnection Trunks ...................................................... 95% K e t u i x d  

SEEM Tier I Tier II 
Yes ....................... X ................. X 

Rationale for Proposed Change 
BellSouth proposes no change to the 
Benchmark; however. this measure is not 
3articularly sensitive to product type so product 
iisaggregation actually reveals little, if any 
information, about performance quality. 
Additionally, BellSouth proposes to eliminate 
reporting of multiple products under 
mechanization level because many of the 
products have little or no monthly volume. The 
benchmarks for this measure are set based on the 
level of mechanization, not by individual 
products. Raw data will provide drill down to th 
product level. 

See SEEM Matrix for rationale 
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Section 

Title 

Definition 

Exclusions 

Proposed Florida SQM Modifications 

Proposed Change 
Delete Speed of Answer in Ordering Center 

(alL4-) SOAC : Service Order Accuracy 

2 > %  TIiii report measures the accuracy and completeness of CLEC requests for 
service by comparing the CLEC Local Service Request (LSR) to the completed service order after provisioning has been 
completed. Only electronically submitted LSRs that require manual handling il’ditidll) ’IlzchmLed) by a BellSouth 
service representative in the LCSC are measured. 

Canceled Service Orders 
Order activities of BellSouth or the CLEC associated with internal or administrative use of local services 
(Record Orders, L&w@&i+ , Te>t Oerders w, etc ..which may be axled ordcr 
T e) 
Disconnect Orders 

t iqt ing Ordcis 

+ P T F P T  

CLEC LSRs submitted electronically that are not manually handled by BellSouth (Flow-Through) 
I SKs idcritificd a.; “ P r o w  

Rationale for Proposed Change 
Timeliness of answer in the LCSC is not 
directly affecting CLECs ability to provide 
service. Orders are not placed by telephone; 
instead the CLEC Service Rep is calling to get 
information. Frequently this information is 
already available to the CLECs or is not 
necessary for order processing. 
Note: This measure has been moved from 
Provisioning to Ordering. 
SQM measure identifier modified to insure 
consistency with the PARIS measure identifiers 
and facilitate better identification of metrics. 
Wording clarification 

Definition indicates that we only look at 
Partially Mechanized requests 

Projects are non-standard and may not have a 
LSR to compare to the service order. 

Listing orders were already excluded from the 
measure. BellSouth lists it separately for 
consistency in the Provisioning measures. 
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Section 
Business Rules 

Proposed Florida SQM Modifications 

Proposed Change 

eFtly CLCC L L  
J TheCLEC 
requested services on the LSR are rnech~niiallq compared to the completed servlce order using the CLEC affecting 
service attributes shown below 

Selected CLEC Affecting Service Attributes 

The BellSouth Local Service Request (LSR) fields identified below will be used, as applicable, for this Service Order 
Accuracy review process. 

A service affecting soinpariscw of ihe ~ielcts lisied below will deterniine the :icctiracy of  the Imvib ioni r iq  process. Tkts 

-if any of the fields listed below are populated on the LSR and do not match the corresponding 
field on the Service Order, and are srrx3it.r al'l'ectinpJ the order will  br scored ;is 21 miss. 

. .  

Rationale for ProDosed Change 
Removal of redundant language already 
covered in the Definition. 

Clarification 
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Proposed Florida SQM Modifications 

Section Proposed Change 
~ . ~ . ~ ! . ! s o i l r ! ~ . . \ . : ! ! ~ ~ ~ ~ ~ ~ t ~ ~ ~ . ! l . . ~ . . i L C S C i S y s t e m  workarounds \ ~ h i ~ ‘ h . ~ ” n . ~ 0 l b ~ ’ ~ ~ . ~ 1 .  
This list WIG& will be identified in a document posted on the Interconnection website. CLECs may discuss any of the 
posted LCSCiSystem workarounds during the regular PMAP notification calls. 

Company Code 
PON 
Billed Telephone Number 
Telephone Number 
Ported Telephone Number 
Circuit ID 
PIC 
LPIC 
Directory Listing 

- Directory Delivery Address 
- Listing Activity 
- Alphanumeric Listing Identifier Code 
- RecordType 
- Listing Type 
- Listed Telephone Number 
- Listed Name, Last Name 
- Listed Name, First Name 
- Address Indicator 
- Listed Address House Number 
- Listed Address House Number Suffix 
- Listed Address Street Directional 
- Listed Address Street Name 
- Listed Address Thoroughfare 
- Listed Address Street Suffix 
- Listed Address Locality 
- Yellow Pages Heading 

Rationale for Proposed Change 
Clarification, only the noted workarounds will 
be posted 
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- 
nen Section 

2alculation 

Proposed Florida SQM Modifications 

Proposed Change 
Features 

- Feature Activity 
- Feature Codes 
- Feature Detail* 

- Hunt Group Activity 
- Hunt Group Identifier 
- Telephone Number Identifier 
- Hunt Type Code 
- Hunt Line Activity 
- Hunting Sequence 
- NumberType 
- Hunting Telephone Number 

- Service Address House Number 
- Service Address House Number Suffix 
- Service Address Street Directional 
- Service Address Street Name 
- Service Address Thoroughfare 
- Service Address Street Suffix 
- Service Address Descriptive Location 

Hunting 

E91 1 Listing 

EATN 
ATN 
APOT 
CFA 
NC 
NCI 

* Feature Detail will only be checked for the following USOCs: GCE, GCJ, CREX4, GCJRC, GCZ, DRS, VMSAX, 
S98VM, S98AF, SMBBX, MBBRX. USOCs and FIDs for Feature Detail will be posted on the Interconnection Website. 
Any changes to the USOCs and FIDs required to continue checking the identical service will be updated on this Website. 
Percent Service Order Accuracy = (a / b) X 100 

a = Appk&le Orders completed without error 
b = + + p k M e  Orders completed in reporting period 

Rationale for ProDosed Change 

Removal of unnecessary wording 
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- 
nent Section 

Proposed Florida SQM Modifications 

Proposed Change 
Delete Mean Held Order Interval & Distribution Intervals 

Rationale for Proposed Change 
As part of the streamlined SQM, BellSouth 
proposes to delete several duplicative measures. 
This measure should be deleted since these 
orders are already included in the proposed 
Firm Order Confirmation Average Completion 
Interval (FOCI) and the proposed Percent 
Installation Appointments Met (PIAM) 
measures. 
To be considered as a held order, the due date 
must already be missed, so not only are these 
missed orders counted in this measure, they are 
counted in the proposed PIAM, and the interval 
calculated in this measure is included in the 
proposed FOCI. 

Secondly, experience has shown that 
transaction volumes are usually too small in the 
measure to be useful to evaluate performance. 
As part of the streamlined SQM, BellSouth 
proposes to delete several measures of 
processes that have minimal impact on CLECs. 
A jeopardy notice is an advance warning that 
BellSouth might miss the due date, so it 
provides no definitive information to CLECs. 
Performance for Jeopardy notice interval is not 
a problem. For example, for UNE-P, BellSouth 
averages 130hrs, obviously exceeding the 48hr. 
target. Additionally, the interval calculated in 
this measure is included in the proposed FOCI. 

Jeopardy Notice Interval is not a parity measure 
since BellSouth does not give an electronic 
jeopardy notice to its retail customers. 
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Section 

Proposed Florida SQM Modifications 

Proposed Change 
Delete Percentage of Orders Given Jeopardy Notices 

I 

Title I f~?-u u: Percent Installation Appointments Mt.i 

Definition 

t+4&Mw& This rq<o:t measures i s  the percentage of total orders pwessed for which BellSouth 
Inc1t3, the committed due date: L i  . 

Rationale for Proposed Change 
As part of the streamlined SQM, BellSouth 
proposes to delete several measures of 
processes that have minimal impact on CLECs. 
A jeopardy notice is an advance warning that 
BellSouth might miss the due date, so it 
provides no definitive information to CLECs. 

BellSouth is attempting to create a Regional 
SQM Plan to assimilate different measurements 
across the various state SQMs and meet various 
FCC reporting requirements. Changing this 
measurement to report the percentage of 
appointments met not only provides a measure 
consistent with the existing 272 measure for 
PIAM but it also displays the information in a 
format that accentuates what BellSouth did 
correctlv instead of what went wrong. 
BellSouth is attempting to create a Regional 
SQM Plan to assimilate different measurements 
across the various state SQMs and meet various 
FCC reporting requirements. Changing this 
measurement to report the percentage of 
appointments met not only provides a measure 
consistent with the existing 272 measure for 
PIAM but it also displays the information in a 
format that accentuates what BellSouth did 
correctly instead of what went wrong. 
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Proposed Florida SQM Modifications 

-Section 
Exclusions 

Business Rules 

Calculation 

Proposed Change 
-"-.'-..-Canceled S m  ICC' C7rdei4 3 

Disconnect -Orders 

1 ]\tin2 Orders 

Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Recoi 
Orders, L&H@Mws Test Orders, etc , 4 hich m'i- oQrder types ma&wxdd C, N, R or T) 

* 

~~ ~ ~ 

Percent W Installation Appointments JIet = (a / b) X 100 

where the a = Number of orders 4 
iiistallatioii appointment is met 
b = T0l;tl number of orders completed driring the in reporting period 

. .  

Rationale for Proposed Change 
The change for Canceled Orders is a 
simplification of the exclusion to ensure 
consistency across all the Provisioning 
measures. 
As a correction, End User Missed 
Appointments are not excluded from the 
measure; they are reported separately in this 
report. 

Listing orders were already excluded in the 
measurement. 
BellSouth lists it separately again for 
consistency in the Provisioning measures. 

Clarification of the Business Rules to change 
from a percent missed to a percent met 
measure. This is the same rule that applies to 
existing 272 measures. 

Clarification of the Business Rules to change 
from a percent missed to a percent met 
measure. This is the same rule that applies to 
existing 272 measures. 
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Proposed Florida SQM Modifications 

- 
lent Section 

Report Structure 

SQM 
Disaggregation - 
Analog I 
Benchmark 

Proposed Change 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 

t - " 
++ < .  

Geographic Scope 
- State - 

SQM Level of Disaggregation 
Resale Residence .................................. .__. Retail Residence 
Resale Business ( 

SQM AnaloglBenchmark 

- a m A n a l o g  Loop [Non-Design! .......................................... Retail Residence and Business - (POTS 
(Excluding Switch Based Orders) 

Retail Digital Loop < DS1 
Retail Digital Loop >= DS 1 

____ U%EEELs.. 

Rationale for Proposed Change 
Report Structure changed to eliminate 
:ategories with little or no volume, resulting in 
data that should be more concise and 
meaningful. For example, >=I 0 lines/circuits 
virtually never has any data in the reports. 
DispatchNon-Dispatch disaggregation is 
eliminated because it is not meaningful to 
distinguish between appointments that are 
dispatched or not, the important point is 
whether or not BellSouth met the appointment. 
Streamline the SQM plan by eliminating 
product disaggregations with consistently low 
volume. These low volumes render the measure 
virtually useless to evaluate performance. The 
products in the disaggregations that were 
removed will continue to be included in the 
results. They will simply be part of another 
category instead of reported separately. Since 
the volumes are low, performance monitoring 
for either category would not be adversely 
affected. 
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Proposed Florida SQM Modifications 

...................... 
..................... ADSL Provided to Retail 

................................................... 

- 
nent - 

I‘hc “Finn ( M e r  Confirmation Aberayr Cumpleticw lriterwl” measures tiit. interval or h i e  i t  takes BeliSoilth io provide 
s o ~ ~ i  sustoincrs. ‘This report u p m r e s  how wc i i  HellSoiitii 

. ~ ~ . c . . . R ~ ~ l . l u e : r ~ r , . s . R . L t . . t ! ~ t l . ~ ~ ~ ~ ~ ~ . . ~ ~ . ~ ~ ~ ! ~ ~ 1 ~ ~ 1 1 ~ . ~ . ~ t . . i ~ . . ~ . . . ~ ~ ~ ~ . n l ~ i ~ ~ ~ ~ ~  
-eporl o f  FOC and 0 C : L  

1 

New measure added that combines intervals to 
return a FOC and to complete a service order 
into a single interval measure. This measure 
has been requested by CLECs. 
New measure added that combines intervals to 
return a FOC and to complete a service order 
into a single interval measure. This measure 
has been requested by CLECs. 

Section 

Title 

Definition 
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- 
lent Section 

Exclusions 

Proposed Florida SQM Modifications 

Proposed Change Rationale for Proposed Change 
These are the combined exclusions from the 
previous FOC Timeliness and Average 
Completion Interval measures, which are 
combined in this measure. For the most part, 
these exclusions are designed to remove 
activities that would create an adverse result, 
but are not in the control of BellSouth. 
Define project exclusion so that valid project 
IDS for LSRs that are identified as Bulk 
Migrations, although considered a project, will 
not be excluded from the measurement. Bulk 
Migrations are unique in that they have 
standard intervals even though they are projects 
and are distinguishable from other projects. 
Consequently, these projects orders are 
included in the results. 
Disconnect and Listing orders have historically 
been excluded because CLECs allege that they 
tend to bias the results in favor of BellSouth. 
These exclusions are consistent with those for 
other ordering and provisioning measures. 
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- 
lent Section 

Calculation 

Report Structure 

Proposed Florida SQM Modifications 

I ProDosed Change Rationale for Proposed Change 
New calculation required for new measure. 

Consistent with Report Structure for FOC 
Timeliness and former OCI measures. 
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Proposed Florida SQM Modifications 

Section 
SQM 
Disaggregation - 
Analog I 
Benchmark 

SEEM Measure 

ProDosed Change 

Delete Average Completion Interval (OCI) & Order Completion Interval Distribution 

Rationale for Proposed Change 

Combines performance standards for FOC 
Timeliness and former OCI measures 

Streamline the SQM plan by eliminating 
product disaggregations with consistently low 
volume. These low volumes render the measure 
virtually useless to evaluate performance. The 
products in the disaggregations that were 
removed will continue to be included in the 
results. They will simply be part of another 
category instead of reported separately. Since 
the volumes are low, performance monitoring 
for either category would not be adversely 
affected. 

This is the measure of Ordering Timeliness and 
a high profile measure of provisioning 
timeliness although PMIA is the principal 
measure of provisioning timeliness. 
This information is now included in the FOCI 
measure 
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Proposed Florida SQM Modifications 

- 
nent - 

It 

- 

Section 

ritle 

Iefinition 

Proposed Change 
Delete Average Completion Notice Interval 

Delete % CompletionsiAttempts without Notice or < 24 Hours Notice 

Coordinated Customer Conversions Interval Hot Cut  Dination 

This report measures the average time it takes BellSouth to disconnect aw&+w&& loops from the BellSouth switch, 
d czess connect & thc looiis to & CLEC, and notit'j the C I I C' aftei the con\ ci\ion I <  complete eqtqme&. This 
measurement applies to service orders 
a coordinated tx&eve coni drdon 

, where the CLEC has requested BellSouth to provide 

Rationale for Proposed Change 
The completion notice is only one means for 
CLECs to determine whether an order has been 
completed. CLECs have other tools to check on 
order status such as CSOTS. Average 
Completion Notice Interval exists today as a 
parity measure but this is actually better service 
than is provided to retail because BellSouth 
retail operations do not get a notification that 
the service order work is complete. Retail has 
to check completions in SOCS. Further, this 
function has only a minimal impact on the 
CLEC, because the work has been completed 
and at worse can result in temporary billing 
conflicts if the customer's billing date falls in 
the period between work completion and 
completion notice delivery, and the CLEC does 
not check the order status in CSOTS. Any such 
conflicts that occur would be fixed in the next 
billing cycle. 
This is simply another measure of FOC 
Timeliness which is already measured twice, in 
both FOCT and FOCI. If FOCs are returned in 
a timely manner, the CLEC will have adequate 
notice of completions before the due date. 
FOC timeliness provides specific intervals for 
delivery of a response with a due date; the FOC 
should be sent out within X hours of receipt and 
this would allow the customer enough time to 
be notified of committed due date without 
regards to whether we sent it within 24 hours of 
dispatch. 
Measure changed to include time to notify 
CLEC after the hot cut has been completed. 
Wording clarification and measure changed to 
include time to notify CLEC after hot cut is 
complete. 
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Proposed Florida SQM Modifications 

- 
lent Section 

Exclusions 

Business Rules 

Calculation 

ProDosed Change 

, .  . C h r d i n a t d  conwrsiuns arc schediilcd betwecn the CLEC and 
. .  

calculakd and then divided by thc number of I~wrw convcrtzd Lo determine the merage duration per looi~. 

Coordinated Customer Conversions Interval = (a - b) i 

a = Completion date and time fef +€w&&ed ' p of C'LLC notlllcallon 
b=- . %date and time of rtft C k w h a & d  wmeihion  
L = Nju_mbcyoi lou~?~?_ptr ordei 

Percent Coordinated Customer Conversions =oi_d e j X 1 0 0  

e 4 = Total number of Coordinated Customer Conversions (loop\) v.lthun 20 nxinutci 
4 e= Total number of 
period 

aw(k Coordinated C iiitornei Conversions (+tew, u) for the reporting 

Rationale for ProDosed Change 
Brevity Any CLEC caused delay should be 
excluded. 
Brevity 
These type orders do not affect timeliness of 
the coordinated hot cut provided to CLEC. 

Revised Business Rules to be consistent with 
definition and calculation of the measure. 

Revised to include CLEC notification time 

Revised to include CLEC notification time 
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Section 
Report Structure 

t - - r  

1 .  L - ’  L d  ” 2 ” - i)i l i  . - - 1 2  - -  2 - - -  ~- 

Geographic Scope 
- State 
--Begt*tt 

SQM 
Disaggregation - 
Analog I 
Benchmark 

of performance. CLECs can arrange their data 
into any buckets they choose using supporting 
data, so there is no need to report all of this 
information routinely. 
Performance is monitored by state so regional 
report is unnecessary 

Title 

Definition 

Exclusions 

Proposed Florida SQM Modifications 

Proposed Change 
CLEC Specific 
CLEC Aggregate 

Rationale for ProDosed Change 
Remove unnecessary data, the number of 
interval buckets is excessive and not a measure 

SQM Level of Disaggregation SQM AnaloglBenchrnark 
Coordinated C udonicr C<)n 95% <= 45 20 Minutes 

t hTD Q<O/  /- I < ~fftsttk3f 
i,” - l i  

cp7ptj a Coordinated Customer Conversions - Hot Cut Timeliness t’ctcent %within Interval- 

Any order canceled by the CLEC P 1 . .  
Delays caused by the CLEC 
&bttded Loops where there is no existing subscriber loop and loops where coordination is not requested 
____..... SubiecpgI1! Akh&wdd loops on multiple loop orders after the first loop 

t Tai-t 

ices ociatcd with intcriial or administuti\e u5e of lo * 
..... ” ....... 

Very low volume in INP 
To account for adding notification time to the 
interval. 

Average Interval is not used to evaluate 
performance so no longer provided. 
Two time frames are needed 15 min for non 
IDLC and usually 2 hours for IDLC. Instead of 
describing these details here, they are in the 
business rules. 

Brevity 

Wording clarification 

These type orders do not affect timeliness of 
the coordinated hot cut provided to CLEC. 
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Section 
Business Rules 

Calculation 

Proposed Florida SQM Modifications 

Proposed Change 

The cut is considered “on time. if it starts - 15 minutes before or after the 
requested start time. fi 

the first line is cut within the on time” interval ‘.- ! 5 5 
If a cut involves multiple lines, the cut will be considered “on time” if 

;If . .  Tntcgidti‘d DigitLtl I oop Carrier iIDLC) is 

BellSouth miiyt notifmi the CLEC by I O  30 AM on the day before the due date 
”on time’ nit  d ,tart tinic 

involved, v 
dnd thw the 

% Percent within Interval = (a / b) X 100 

a = Total number of coordinated unbundled loop orders 
b = Total number of coordinated unbundled loop orders for the reporting period 

con\.crtt.ct.’li,.~iIn~~~ 

- 
\- 

* r . - G  L d w  . 1 .  

* A ~ p- 

Rationale for Pronosed Change 
Clarify business rules and define which interval 
applies for IDLC and non-IDLC loops. 

Timeliness is evaluated by percent within 
interval calculation. 
Interval and Average Interval is not used to 
evaluate performance so it is no longer 
provided. 
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tent - Section 
Report Structure 

Proposed Florida SQM Modifications 

Proposed Change 
CLEC Specific 
CLEC Aggregate 

* a/ ,1  i ,- - 
i 

Geographic Scope 
- State * 

* 

Rationale for Proposed Change 

Reporting results in these three separate 
distributions is unnecessary, only one of them 
is used to evaluate performance 

Performance is monitored by state, so regional 
report is unnecessary 

Remove unnecessary data, the number of interva 
buckets is excessive and not a measure of 
performance. CLECs can arrange their data into 
any buckets they choose using raw data, so there 
is not need to report all of this information 
routinely. 
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Proposed Florida SQM Modifications 

rent - 

- 
ited 

- 

over 

Section 

SQM 
Disaggregation - 
Analog I 
Benchmark 

Title 

Definition 

Exclusions 

Proposed Change 

=&hettE 

Product Reporting Level 
%Hk&+w& ~ % t > i i - I D l L  ................................................ 95% within + or - 15 minutes of scheduled 

start time 

SL2 
- SM-IDLC ................................................................................ L35O.b Lvitliiii + - or  7 lioim o f  scheduicd start tiinp 

P-XQ RT. Coordinated Customer Conversions -Average Recover Time 

kat CLEC c c  . .  . .  
. .  

?. This report measures outages associated with Coordinated Customer Conversions prior to service order 
:ompletion, which c u i  he isolated Lo BzilSouih's side of the network. 

. . .  

-- 
€h+twws Conversions where service outages are due to CLEC caused reasons avkeftcke CLEC itgees 
G&evtw conversions where service outages are due to end-user caused reasons-wtwfttke CLEC agws  

Order adivilies ofl3ellSouth or the CLEC associated with iritenial or ;tdiniuistr;iiive use oT ioca! services 
(Record Orders. Test Ordcrs, etc.. which inay he order types C, 8 ,  R or  'r) . 1's - 

Rationale for Proposed Change 
Rcporting results in these three separate 
distributions 15 unnecessary. only one oithcm 
i s  used to c\.aliiatc' performance. 

The former disaggregations were not 
meaningful; the only relevant ones are the 
proposed disaggregations. 

SQM measure identifier modified to insure 
consistency with the PARIS measure identifiers 
and facilitate better identification of metrics. 
Simply define measure here; the removed 
language is addressed in the business rules. 

Only account for those outages caused by 
BellSouth. 

These orders do not affect performance on 
coordinated hot cuts for CLECs. 
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Proposed Florida SQM Modifications 

Proposed Change 
Measures the outage duration time related to Coordinated Customer Conversions from the initial trouble notification 

calculated on the total outage time for the circuits divided by the total number of outages restored during the report 
period to give the average outage duration. Thii incawe ctlw diyd 
CY 

foitlcrs ithich did not 
I troublc during a Loordmtcd conccriioii 

lent - Rationale for Proposed Change 
Wording clarification and duration definition 
moved to calculation section. 
Overall percentage is necessary to assess the 
value of the results for this measure. 

Section 
Business Rules 

CLEC Specific 

e = Told1 iteiiv, 111 the rcimtiiig ~t‘iiod h i  did nut  IIJ.\L. J. trouble cfuirnq ‘I Looiciiii,ited c<~n\ci \ ion 
f = Tolal items tui thc reporting period 

Calculation 

necessary to assess the value of these 
measurement results 

Performance is monitored by state so regional Report Structure 

SQM 
Disaggregation - 
Analog I 
Benchmark 

Recovery Time = (a - b) 

a = Date g& time (ka( the Initial trouble is cleared aud the &s&byCLEC is notilied 
b = Date and time th. initial trouble is opened with BellSouth 

Average Recovery Time = (c / d) 

c = Sum of all the Recovery Times pwekutt 
d = Number of troubles pe- referred to BellSouth 

Percentage of [terns with \o Froubles = (e  fj X 109 

I Clarification 

report is unnecessary. 

I 

INP has very low volume 
History has shown that long intervals on this S Q M  Level of Disaggregation S Q M  AnaloglBenchmark .- C.QL?!dillil tccf .c’us&Bair .<‘!,E”aySiL)lls /LOOPSl c5#ettfsDii!gno>lii.C - 

* 

., 
measure do not necessarily indicate a 
performance problem because the number of 
such troubles is so small. In the rare cases 
when a trouble occurs, it is a very unusual case 
they may be very complicated to solve so a 
meaningful benchmark interval can’t be 
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hin 

r 

Section 
Title 

Definition 

Exclusions 

Business Rules 

Calculation 

Report Structure 

Proposed Change 
(P-743 
Order 

Hot Cut Conversions - % PeiceiiL Provisioning Troubles Received within 7 5 Days of a Completed Service 

ntilg.g...e?l provisioning troubles received within 7 5 days of a completed service order 
.!~.nw.j. NoIi:m~<?r~iij a!&i .C:.tst~>Iner W Conversion : : ; g & e i i s i ~ r ~ ~  the 

quality and accuracy of l&)~J.:.u~ Conversion activities. 

The first trouble report received on a circuit ID within 7 5 days following a service order 
completion is counted in this measure Subsequent trouble reports are measured in Repeat Report Rate. Kepwkwe 

% Prrccntage of Provisioning Troubles within? 5 Days of Service Order Completion = (a / b) X 100 

a = The sum of all €€€ H~7t Cut Circuits with a trouble within 7 5 days following service order(s) completion 
b = The total number of €€€ Hot Cut Skwe+&h Circuits completed in the previous reporting pciiod 

CLEC Specific 
CLEC Aggregate 

Geographic Scope 
- State 
a 

Rationale for Proposed Change 
Any trouble connected to initial conversion 
should be captured looking forward 5 days 
particularly on hot cuts where conversion 
troubles are noticed almost immediatelv. 
Wording change to match title change from 7 
Days to 5 Days. Any trouble connected to 
initial conversion should be captured looking 
forward 5 days particularly on hot cuts where 
conversion troubles are noticed almost 
immediately. 
BellSouth should not have troubles outside 
their control counted against the measure. 
Listing and administrative orders do not affect 
performance for a CLEC. 

Wording change to match title from 7 Days to 5 
Days. 
Calculation language is covered in the 
calculation section. 

Wording change to match title from 7 Days to 5 
Days. 

Performance is monitored by state so regional 
report is unnecessary. 
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Section 
SQM 
Disaggregation - 
Analog I 
Benchmark 

SEEM Measure 

Title 

Definition 

Exclusions 

Business Rules 

Calculation 

Report Structure 

Proposed Change 

SQM Level of Disaggregation SQM AnaloglBenchmark 

t /- lo/$ 
UNE LOOPS ....................................................................... <= 3 $Yo 

................................................................. ., 

SEEM Tier I Tier II 
Yes No ................. X ................. X 

CNDD: Nort-Coardinxled Custoinctr Conversions - I'ercent Coriipletctd and Notified on Due Date 

* CLEC Canceled Sirv!cr OrJers 
Delays C:auscd bv the (:LE(: 

* Order activities of BellSouth or the CLEC associakci wiih intenicli or adiniriistrative use cri'local szrvices 
!Record OrJers. .lest Orders. itc. which may be order tylies C. N. f < >  or '1'1 

* 

'l'he order is considered sLiccessfuiiy conipleted if  the artier. is coriipig.cd on the due date snd the C 1 . K  i s  notificd on the 
due dale. 

Rationale for ProDosed Change 
Design characteristic should have little, if any, 
affect on hot cut performance. Most of these 
loops are non-design so no need to maintain 
separate reporting. 

See SEEM matrix for rationale. 

This is a new measure that was filed in the 
TRO proceeding to address a process that may 
have considerably increased volume. 
This is a new measure that was filed in the 
TRO proceeding to address a process that may 
have considerably increased volume. 

Situations outside of BellSouth's control 

This is the only characteristic that can be 
measured for timeliness on these orders. 

This is the only characteristic that can be 
measured for timeliness on these orders. 

These are the levels at which performance is 
evaluated. 
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iin 

r 

Section 

Disaggregation - 
Analog I 
Benchmark 

SQM 

SEEM Measure- ~ 

Title 

Definition 

Exclusions 

Proposed Change 

Zori-Coordmatcd Conicrsions 

SEEM Tier I Tier I I  
x 

Delete Cooperative Acceptance Testing - % of xDSL Loops Successfully Passing Cooperative Testing 

(Hj f’PT: W’ercent Provisioning Troubles within W 5 Days of Service Order Completion 

Canceled Service Orders 

&L%F . D j s ~ ( ! ~ ~ ~ ~ t  C_!erders 

Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Reco 
Orders, €&mg&kw . . Test Orders, etc.,j :  hi& may be o!.dx.&~s C, N, R, or T! 

Trouble reports caused and closed out to Customer Provided Equipment (CPE)_orC:L.~~~.. .E~~.~.l~ln~li!  
Li>J.i.!?!&dt.rS 
T ~ ~ ~ t ~ b ! ~ ~ - o u ~ ~ s i d a  2fBc!!5.out!l:.s contrd 

Rationale for Proposed Change 
Benchmark is consistent with other hot cut 
benchmarks and performance greater than this 
level is not necessary to fulfill the 
nondiscrimination standard. 

Only timeliness measure for this product and 
recognition that process may be critical for a 
transition period. 

This is a secondary process designed to reduce 
troubles at installation on a small number of 
orders. The customer impacting event is the 
occurrence of a trouble, which is captured in 
the measure Percent Provisioning Troubles 
(PPT). 
Most troubles connected to initial installation 
should be captured within 5 days of order 
completion. This has been the historical interval 
used to monitor retail performance also. A 
longer interval increase likelihood that non- 
installation troubles are reflected in the 
measure. 
Most troubles connected to initial installation 
should be captured within 5 days of order 
completion. This has been the historical interval 
used to monitor retail performance also. A 
longer interval increase likelihood that non- 
installation troubles are reflected in the 
measure. 
BellSouth should not be held accountable for 
any troubles outside their control (for example, 
cable cuts, acts of God, war, etc.) 

Listing orders were already excluded, they are 
simply listed separately. 
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- 
lent Section 

Business Rules 

Calculations 

Report Structure 

24 Percent Provisioning Troubles within 38 5 Days of Service Order Af(iui5 Cumpietion = (a / b) X 100 

* a = completed orders recw\iiig ‘1 iiouhlc rcpori \ \ i thin 538ddys m- 
service order(s) completion 
b = All service orders completed in the previous reporting period e & w k m w &  

CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 

* v -fw . .  .~ 

* 
Geographic Scope 

- State -- 

Rationale for Proposed Change 
Clarification 

D&F orders are not installation orders. 

LNP note is irrelevant. 

Clarification and conversion to 5 day interval. 

Volume categories were eliminated because 
nearly all of the volume occurs in only one 
category. 
Dispatch/Non-Dispatch disaggregation is 
eliminated because it is not meaningful to 
distinguish between provisioning troubles that 
are dispatched or not, the important point is 
whether or not BellSouth had a provisioning 
trouble within 5 days of service order 
completion. 
Performance is evaluated by state so regional 
reDort is unnecessarv 
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Section 
SQM 
Disaggregation - 
Analog I 
Benchmark 

Proposed Change 

SQM Level of Disaggregation SQM AnaloglBenchmark 

iDispatch] 
Retail Residence and Business - (POTS 
[Excluding Switch Based Orders) 

*_?Tli UNF. Analog Loop (Non-Design) ... 

* 
* 

* 2%'- .............................................. &+- 
* 

UNE Digital Loop < DS1 ............................................................. Retail Digital Loop 4 DSI 
UNE Digital Loop >= DS 1 .......................................................... Retail Digital Loop >= DS 1 

...... Retail Residence and Business 

...... Retail DSlIDS3 
......................................... ADSL Provided to Retail 

UNE ISDN (€wk& L 'K )  ......................................................... Retail ISDN-BRI 

* 
....................................................................... 

esign ............................................................... . 

~~~ ~~ 

Rationale for Proposed Change 
Streamline plan by eliminating product 
disaggregations with consistently low volume. 
These low volumes render the measure 
virtually useless to evaluate performance. The 
products in the disaggregations that were 
removed will continue to be included in results. 
They will simply be part of another category 
instead of reported separately. Since the 
volumes are low, performance monitoring for 
either category would not be adversely affected. 

Modify product categories so that each product 
is reported only once. 
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CLEC Specific 
CLEC Aggregate 
Geographic Scope 

- State 

ienl - 

Performance is monitored by state so regional 
report is unnecessary. 

Section 

Title 

Definition 

Exclusions 

Business Rules 

Calculations 

Report Structure 

Performance on these types of orders does not 
affect CLECs. 

I 

When you miss one activation, you generally 
miss the entire order. Percent Out of Service < 60 Minutes = (a / b) X 100 
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- 
lent 

- 
f 
uth 
0- 

,NP 
ate 

Section 
SQM 
Disaggregation - 
Analog I 
Benchmark 
SEEM Measure 

Title 

Definition 

Exclusions 

Business Rules 

Calculation 

Report Structure 

ProDosed Change 
~ ~ ~~~ ~~ ~ 

SQM Level of Disaggregation SQM AnaloglBenchmark 
LNP .................................................................................................... > = % %Yo 

SEEM Tier I Tier I I  
Yes ....................... x ................. x 

~~ ~ 

(-) I.: LNP- Percentage of Time BellSouth Applies the 10-Digit Trigger Prior to the LNP Order Due 
Date 

c, thc pPercentage of time BellSouth applies il 10-digit trigger for orti 
prior to the due date. 

Ljstin.g..(:)udxs 

Bbcatft The number of LNP 
the total number of LNP Ti% & where the IO-digit trigger was applicable. 

where the 10-digit trigger was a p p l i d e d  prior to & due date, divided bv a d  

Percentage of 10-Digit 'i'rigzer Applications = (a / b) X 100 

- 

- 
a = Count of LNP TWs & for which IO-digit tngger was applied prior to due date 
b = Total LNP TWs & for which IO-digit triggers were applicable 

CLEC Specific 
CLEC Aggregate 
Geographic Scope 

- State - -  

Rationale for Proposed Change 
Performance greater than this level is not 
necessary to fulfill the nondiscrimination 
standard as evidenced by performance in other 
jurisdictions. 

See SEEM Matrix for rationale. 

SQM measure identifier modified to insure 
consistency with the PARIS measure identifiers 
and facilitate better identification of metrics. 
Wording clarification 

Exclude these classes of service that are not 
triggerable orders. 

Cannot do work 1 day prior to the due date on 
zero due dated orders. 
Administrative and Listing orders do not affect 
performance for CLECs on this measure. 
Wording clarification 

Wording change to match Business Rules 

Performance is monitored by state so regional 
report is unnecessary. 
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- 
lent Section 

SEEM Measure 

Title 

Definition 

Exclusions 

Pronosed Change 

SQM Level of Disaggregation SQM AnaloglBenchmark 
.. .-> ...: 95% LNP (Skd&w$ ......................................................................... 4iMehd.  ~ 

SEEM Tier I Tier II 
Yes ....................... X ................. X 

+&3B) D I'N 1'. LNP - h e a g e  Disconnect Timeliness 4i+kwaA (Non-Trigger) 

Canceled Service Orders 
Order activities of BellSouth or the CLEC associated with internal or administrative use of local services 

Rationale for Pronosed Change 
Clarification 

See SEEM matrix for rationale. 

Measure is not an interval but rather a percent 
within an interval. 
Wording clarification 

Clarification 

Listing orders already excluded, just stated 
separately. 

These orders by definition of the measure are 
not included, eliminate unnecessary exclusion. 
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Section 
Business Rules 

Calculations 

Report Structure 

SQM 
Disaggregation - 
Analog I 
Benchmark 

SEEM Measure 

ProDosed Change 
~~~ __ 

Disconnect Timeliness &et4 is the elapsed time from 
when BellSouth receives a valid 'Number Ported' message in ESI Number Manager (signifying the CLEC 'activate') for 
each telephone number ported until each number 
switch..- 

. is disconnected in the Pc!!3<~~Ith . .  

Non-business hours will be excluded from the duration calculation for unscheduled .&eAetm LNP 
ports. -. 
kftttfls; 

Disconnect Timeliness 4%+?ewd = (a - !..b) Z...!.!IX! 
. . .  , ,  Kumhcr . ,  . .  .- . a =  

of'iion-lriraerablz orders Iriih translations remwecl in less than 12 hOlJrS 

during report period 
. b = p -  , .. 1 ., , ,  ....... Total .ntmihci: of'nx~ji:lrigg.cm~b!i: i?rdt.ry 

-a- 
* ,-- 

. .  -e- - 

CLEC Specific 
CLEC Aggregate 
Geographic Scope 

- State 

SQM Level of Disaggregation SQM AnaloglBenchrnark 
LNP 2 ................ 95% <= 4 !I Hours 

'"1 O<O/" /- ,1 
l" ............................................... , 2 1 1 1  . .  

w 
SEEM Tier I Tier1 

Yes ....................... X ................. X 

Rationale for Proposed Change 
Wording clarification 

When you miss one telephone number, you 
generally miss all telephone numbers on that 
order. 

This is a benchmark measure that only needs to 
have a percent within benchmark calculation, 
no average interval calculation is needed. 

Performance is monitored by state so regional 
report is unnecessary 

No need to separate these two groups of orders, 
there is nothing unique about the provisioning 
of one versus the other 

See SEEM matrix for rationale. 
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- 
lent 
ent 
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- 

Section 
Title 

Definition 

Exclusions 

Business Rules 

Calculation 

Proposed Change 
f:KL\&l Perccg Repair Appointments Vel 

~~ 

Th_il report incawez iThe percentdgi: of customer trouble reports IF& cleared by the committed date and time. 

0 Infomiationai 1-ichets 
0 

Trouble tickets canceled at the CLEC request 
BellSouth trouble reports associated with internal or administrative service 
Customer Provided Equipment (CPE) Tm+l&s or CLEC Equipment Troubles 

I roubles Chiside Ne1:Snuth’s C ~i i t io l  

The negotiated commitment date and time is established when the repair report is received. The cleared time is the date 
and time that BellSouth personnel clear the trouble and closes the ctistoincr trouble report in ktscker: tbc.ir. €kmpt&~ 

workstation. If this is after the commitment time, the report is flagged as a ‘missed 
commitment’ or a ‘missed repair appointment’. > a CLEC, . .  

(“No 
;tilccess’I wpe& rroublcs are not considercd as a i  missed appointmentj. 

Percentage of R4issecl Repair Appointments = (a / b) X 100 

a = Count of customer troubles & cleared by the quoted commitment date and time 
b = Total customer trouble reports closed in reporting period 

Rationale for ProDosed Change 
Change measure to provide results based on 
what was done right instead of what was 
missed 
Change measure to provide results based on 
what was done right instead of what was 

Specifically state that informational tickets are 
not included. Since they are not trouble reports 
they have not been included in the measure. 
BellSouth should not be held accountable for 
any troubles outside their control (for example 
cable cuts, acts of God, war etc) 
Clarification 

The note is information and not needed for the 
measure 

Change calculation to agree with change in 
definition. 
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Section 
Report Structure 

SQM 
Disaggregation - 
Analog1 
Benchmark 

Title 

Proposed Change 
DispatchiNon-Dispatch 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Geographic Scope 

- State * 
SQM Level of Disaggregation SQM AnaloglBenchmark 

Resale Residenc 
Resale Business 

nce, &Business Ilesigri 

Analog Loop [Non-Design] ............................................... Retail Residence &and Business (POTS) ZW 
(h- Excliidiiirr Switch- Based 
Feature Troubles) 

UNE Digital Loop < DSI ................................................................... Retail Digital Loop < DS 1 
UNE Digital Loop >= DSI ................................... Retail Digital Loop >= DSI 

........................................ Retail Residence and Business 

UNE xDSL (HDSL, ADSL and UCL) .................. vided to Retail 
UNE ISDN ............................... 
UNE Line Sktiwg S[dIttnng ............................................................... ADSL Provided to Retail 
UNE Other Design .......................................................... 
UNE Other Non-Desi ........................................ 

......................................... 

(M&P&&) r:'TRR: Customer Trouble Report Rate 

Rationale for Proposed Change 
Performance is monitored by state so regional 
report is unnecessary. 

Streamline plan by eliminating product 
disaggregations with consistently low volume. 
These low volumes render the measure 
virtually useless to evaluate performance. The 
products in the disaggregations that were 
removed will continue to be included in results. 
They will simply be part of another category 
instead of reported separately. Since the 
volumes are low, performance monitoring for 
either category would not be adversely affected. 

Modify product categories so that each product 
is reported only once. . 

(Consolidated Disaggregation is the same for 
all M&R measures where appropriate.) 

SQM measure identifier modified to facilitate 
better identification of metrics. 
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Section 
Definition 

Exclusions 

Business Rules 

Calculation 

Report Structure 

Trouble tickets canceled at the CLEC request . BellSouth trouble reportslijne?: associated with internal or administrative service 
Customer Provided Equipment (CPE) RetMes or CLEC Equipment Trouble? 
ll~.fi,lm.tio.nli!..7:ic.hcts 
Troubles Outsidc of BcllSouth’s Control 

. . . 

Customer Trouble Report Rate coiitirins all  closed cusionier Jirscl reports. includitie relxal r euor t s ,wampk&q 

-divided by the total “number of service” linesr- . .  . .  

Customer Trouble Report Rate = (a / b) X 100 . . a = Count of initial and repeated customer trouble reports closed in the current i q w i  t i i i ~  period - -  lines in service at end of the report= period b = Number of 

DispatchNon-Dispatch 

CLEC Aggregate 
BellSouth Aggregate 

. CLEC Specific 

. Geographic Scope 
State - 

Rationale for Proposed Change 
Wording clarification 

Specifically state that informational tickets are 
not included. Since they are not trouble reports 
they have not been included in the measure. 

BellSouth should not be held accountable for 
any troubles outside their control (for example 
cable cuts, acts of God, war etc) 

Wording clarification 

Wording clarification 

Performance is evaluated by state so regional 
report is unnecessary. 
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ienl - Section 
SQM 
Disaggregation - 
Analog/ 
Benchmark 

SEEM Measure 

M e  

Definition 

Proposed Change 

SQM Level of Disaggregation 
Resale Residence 

SQM AnaloglBenchmark 

..................... 

2AV i:JNL Analog Loop [Non-Design) ......................... 

itch Based Feature Troubles) 
1 Loop < DS 1 ....................................................... 
1 Loop >= DS 1 ............. ......................... 

Port Combinations .................................................. e and Business 

................................................... 

SEEM Tier I Tier II 
Yes No ................. 4; ................. x 

A@.&&+ m: Maintenance Average Duration 

I'his repurl nieasurzs the average duration of customer trouble reports, 

Rationale for Proposed Change 
Streamline plan by eliminating product 
disaggregations with consistently lo\\, voluinc. 
These low \,olumes render the mcasurc 
virtually tiselc'is to e\~aluate pdonnance. The 
products in thc disaggregations that were 
removed will continue to be included i i i  results. 
The) \\ 111 simply bc part of another category 
instead of reportcd separately. Sincc the‘ 
\.olumes arc lo\\. pcrlbnnnncc monitoring (or 
cither category would not be adversely ;itiected. 

hlodify product c:itegorics s o  that c'iich product 
is rcpnrted only once. 

(Consolidated Disaggregation is the same for 
all M&R measures where appropriate.) 

See SEEM Matrix for rationale 

SQM measure identifier modified to insure 
:onsistency with the PARIS measure identifiers 
md facilitate better identification of metrics. 
The measure is simply defined here; the start 
md stop times are stated in the business rules 
md are unchanged. 
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Exclusions 

Business Rules 

Report Structure 

Proposed Florida SQM Modifications 

Proposed Change 

Customer Provided Equipment (CPE) or CLEC Equipment Troubles 
In fb rn ia t iqa i  Tickets 

Trouble tickets canceled at the CLEC request 
BellSouth trouble reports associated with internal or administrative service 

T~o.~~?~~~?~!tsic!eofr~.c!!.il)l!~!~.~.l;cc!~~~~! 

. .  Tilh duration &e eie& starts on the date and time of Ute receipt of rke a eews  . . .  
. . .  . . . .  
j repair request- 31!d . .  . .  1 .  

stops on the date and time the service is restored CL5C c-. 7 

DispatcNNon-Dispatch 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Geographic Scope 

State 
-aegteft 

Rationale for Proposed Change 
Specifically state that informational tickets are 
not included. Since they are not trouble reports 
they have not been included in the measure. 

BellSouth should not be held accountable for 
any troubles outside their control (for example 
cable cuts, acts of God, war etc) 

Wording clarification. 

Clarification to explain that this time has 
already been excluded in the source data 
received from WFA. BellSouth should not be 
penalized for this time, which is outside its 
control. 
Performance is evaluated by state so regional 
report is unnecessary. 
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lmer 
iin 

Section 
SQM 
Disaggregation - 
Analog/ 
Benchmark 

Title 

Definition 

ProDosed Change 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Resale Residence !“ion-Dssinn) ......................................................... Retail Residence 

TJ .\-I ’+- ..................................................................................... 

ence; anti Business and Design 
(Dispatch) 

.................................... Retail Residence and Business - fPOTSj 
(- ttf Excludiiiz Switch Based 
Feature Troubles) 

2W 1.N.E Analog Loop [Non-Design:) 

UNE Digital Loop < DS 1 .... ....................... Retail Digital Loop < DSI 

e and Business - 
Retail ISDN - BRI 

UNE xDSL (HDSL, ADSL and UCL) ............................................... ADSL Provided to Retail 
UNE ISDN ....................................................... 
UNE Line S h m g  ...................... ADSL Provided to Retail 
UNE Other Design ........................................................ 

.................................... 

@4&&-4j m: Percent Repeat Customer Troubles within 30 Days 

Rationale for Proposed Change 
Streamline plan by eliminating product 
disaggregations with consistently low volume. 
These low volumes render the measure 
virtually useless to evaluate performance. The 
products in the disaggregations that were 
removed will continue to be included in results. 
They will simply be part of another category 
instead of reported separately. Since the 
volumes are low, performance monitoring for 
either category would not be adversely affected. 

Modify product categories so that each product 
is reported only once. 

(Consolidated Disaggregation is the same for 
all M&R measures where appropriate.) 

Revised title to clarify that these are customer 
trouble reports. 
Definition simplification 
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Section 
Exclusions 

Business Rules 

Calculation 

Report Structure 

Proposed Change 
Trouble tickets canceled at the CLEC request 
BellSouth trouble reports associated with internal or administrative service 
Customer Provided Equipment (CPE) T.nllhlnr or CLEC equipment trouble, 

Customer trouble reports considered Cor this m e w r e  ari: those on the same lineicircuit, received 
within 30 days of an original customer trouble report. Candidates for this mcawri are deleimineci by using cither the 
‘cleared date’ froin L M ) S  or thc ’closed date’ from WFA of the first trouble, and the ‘received date’ of the next trouble. 

Percent Repeat Customer Troubles within 30 Days = (a / b) X 100 
‘ .  , )  a = Count of customer troubles rcpoii5 

b = €ett&e€ Total customer trouble reports ‘. ’, ~ i o \ i ( i  in the reporting period 
k- , within a continuous 30 days & 

Dispatch/Non-Dispatch 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Geographic Scope 

- State 
R ?- 

Rationale for Proposed Change 

Specifically state that informational tickets are 
not included. Since they are not trouble reports 
they have not been included in the measure. 

BellSouth should not be held accountable for 
any troubles outside their control (for example 
cable cuts, acts of God, war etc) 

Clarification of the Business Rules. 
Specified which M&R systems use the ‘cleared 
date’ and ‘closed date’ language. 

Revised Calculation language to specify 
‘repeat’ customer trouble reports and match the 
Business Rules. 
Combined cleared date and closed date 
language, using closed in the reporting period. 

Performance is evaluated by state so regional 
report is unnecessary. 

- 67 - 



Proposed Florida SQM Modifications 

Section 

Disaggregation - 
Analog/ 
Benchmark 

SQM 
Proposed Change 

SQM Level of Disaggregation SQM AnalogiBenchmark 

2-W CiNC Analog Loop (Non-Design].. 

igital Loop < DS 1 .. 
igital Loop >= DS 1 ........................................................... 

+ Port Combinations ........................................................ - 
ADSL Provided to Retail UNE xDSL (HDSL, ADSL and UCL) .......................................... 

UNE ISDN ............................... 
UNE Line skmtftg Splitting 
UNE Other Design 

..... 
................................................... 

Diagnostic 
R -- 

..... R+FI+w& Retail TrgIlhs 
Delete Out of Service (00s) > 24 Hours 

Rationale for Proposed Change 
Streamline plan by eliminating product 
iisaggregations with consistently low volume. 
These low volumes render the measure 
virtually useless to evaluate performance. The 
products in the disaggregations that were 
removed will continue to be included in results. 
They will simply be part of another category 
instead of reported separately. Since the 
volumes are low, performance monitoring for 
sither category would not be adversely affected. 

Modify product categories so that each product 
is reported only once. 

(Consolidated Disaggregation is the same for 
all M&R measures where appropriate.) 

Remove duplicative measures. Not required 
because it is simply another time distribution of 
the Maintenance Average Duration (MAD) 
measure. 
That measure provides in which product rollups 
the average exceeded 24 hours duration for a 
trouble report. Since maintenance durations 
greater than 24 hours normally involve an out 
of service condition, the information is actually 
captured in the MAD measure. 
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Section 
Title 

Exclusions 

Business Rules 

Calculation 

SQM Level of 
Disaggregation - 
Analog1 
Benchmark 

Proposed Change 
(M&&-Q &VJ: Average Answer Times - Repair Centers 

\'olume o1'Abandoned Calls 

The duration ded, starts when a CLEC representative or BellSouth customer makes a choice on the repair center% menu 
and is put in queue for the next repair attendantGRte and de& stops when the repair attendant answers the call 
Abdndoned ~ d l i  rirc not incltidcd 111 the \ olumc of L ~ I \  hmdled bill m iiiLludcd in tutal econct, 

w T k T T  

Answer Time for BellSouth Repair Centers = (a - b) 

a = Time BellSouth repair attendant answers call 
b = Time of entry into queue 

Average Answer Time for BellSouth Repair Centers = (c / d) 

c = Sum of all answer times 
d = Total number of calls by iii thc reporting period 

-mw- - 
* 

SQM Level of Disaggregation SQM AnaloglBenchmark 
CXEC Avcrayc Aiiwcr 'Timc ............................................................ HcliSoiith Averane A i i s w r  l'irne 

and facilitate better identification of metrics. 
The volume of abandoned calls cannot be 
captured by the Automatic Call Distributors. 
However, the time that the abandoned call was 
in the queue is included in the total answer 
time. 
Clarification of Business rules to state that 
abandoned calls are not counted in the volume 
but the time is included. 

Wording Clarification 

Wording clarification 
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Section 

Title 

Definition 

Exclusions 

Business Rules 

~~~ 

Proposed Change 

Delete Mean Time to Notify CLEC of Network Outages 

m: Invoice Accuracy 

This measure # rsports the pwx&a+4 accuracy of &he billing invoices rendered te€X&G- atwe& 
EMR& by HcllSouth to both M Iioicsalc m d  retail CuStoimii. 

Adjustments not related to billing errors (e.g., credits for service outage, special promotion credits, adjustments to 
satisfy the customer? aJjumncij.. 
.l.nlpim~:ntariuii of rcgiM!xy..!-4...!n 

n~t i ts  anti!c?r sctti.g!llptits. M r i t l i  

. ... tract ~ic'gc) t jatec!. I;.gt:. c lisJi.llge5) 
Test Accounts 

. . . . ......... . ... 

inciiidcd in a .rcprf..nonth. 

Rationale for ProDosedChanrre 
There are few CLECs who want this process 
anymore. When first implemented, 480 CLECs 
were on the notification list for the region. 
Now there are only 161 for the region, a 213 
reduction. To the extent that there are network 
outages, these troubles are captured in other 
measurements. The process for sending the 
notification for CLECs and retail are similar. 
BellSouth will continue to offer this service to 
any customer who asks for their name to be put 
on the E-Mail list, but the measurement of this 
process is not necessary. 

Wording Clarification 

Necessary to exclude adjustments that are not 
billing 'errors.' Examples include pricing 
changes, bankruptcy settlements. 

~ 

The proposed deletions describe the bill 
verification process and are this process 
language does not belong in the business rules 
of a measurement. These deletions do have no 
bearing on the calculations. 

The inserted language clarifies the calculation. 
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- 
ienl - 

- 
ime 

Section 
Calculation 

Report Structure 

SQM 
Disaggregation - 
Analog/ 
Benchmark 

Title 

Definition 

Proposed Change 
Invoice Accuracy = [(a - b) / a] X 100 

a = Absolute value of total billed revenues during atwe& xp!>rt month 
b = Absolute value of total billing g:>:.wr related adjustments during ww& ~~m~ month 

. . .  t <.- Nit%- . .  

CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Geographic Scope 

- State 
a 

SQM Level of Disaggregation SQM AnaloglBenchmark 
* ................................................... 

CLEC Invoice Accuracv 

Resale. ................................................................................................ 
UNE ........................................................................... 
Interconnection ...................................... 

$G+RIT: Mean Time to Deliver Invoices 

This report measures the mean interval for timeliness of billing invoices . ,  

3crvicc) or transmitted to thc cudoincr in an aqrzed upon Llmnat. 

Rationale for ProDosed Change 
Wording clarification. 

Delete Measure of Adjustments- because it is 
not a meaningful measurement. There can be 
numerous adjustments to a single bill - all for 
valid reasons - and the result in this 
measurement is a negative number. As an 
example for the period Jun 2003 through May 
2004, the Measure of Adjustment reported in 
FL ranged from a low of -7,656% to a high of 
95% at the CLEC aggregate level. 
Reporting at State Level. Regional results are 
not useful for State Commission. 
Deletion of Number adjustments - see above. 

Wording clarification. Moved SQM 
disaggregation below. 

To clarify CLEC and retail comparisons. 

SQM measure identifier modified to insure 
consistency with the PARIS measure identifiers 
and facilitate better identification of metrics. 
Wording Clarification and to delete portion of 
definition that is actually a business rule. 
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~ 

Section 
SQM 
Disaggregation - 
Analog/ 
Benchmark 

Title 

Definition 

Business Rules 

Proposed Change 

SQM Level of Disaggregation 
* 
* 

SQM AnaloglBenchrnark 

Resale ................................................................... Rclail CRIS 
UNE C:RIS ..................................................................... Kctail CRIS 
Interconnection C23BS. ................................................... . . .  

Delete Usage Data Delivery Accuracy measure 

Delete Usage Data Delivery Completeness 

P3-9 UDDT: Usage Data Delivery Timeliness 

. . . .  This ~ l e ~ ? ~ ~ ~ t . . i ~ ~ . ~ ~ ~ s i l r i . s  recorded usage data , ., 
. .  f that is delivered to the appropriate CLEC within six (6) 

calendar days from the receipt of the initial recording. . . .  

The timeliness interval of usage recorded by other companies is measured from the date 
BellSouth receives the records to the date BellSouth distributes to the CLEC. Method of delivery is at the option of the 
CLEC. 

Rationale for Proposed Change 

Wording clarification to more clearly show the 
iow CLEC results are compared to retail 
-esul ts. 

‘Jot a key measurement since it captures the 
iccuracy of the packs, not the content of the 
m k s .  
Ielete as duplicative. This measurement is 
similar to B-5. Both measure Usage Data 
lelivery, but at different points. B-4 measures 
it 30 days, B-5 measures at 6 days. Both are 
lot needed. 
3QM measure identifier modified to insure 
consistency with the PARIS measure identifiers 
and facilitate better identification of metrics. 
Wording clarification. 

The last sentence referring to a retail 
comparison is not appropriate for this 
measurement which uses a benchmark. 

Wording clarification to remove ‘definition- 
type’ language from the business rules. 
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Section 
Report Structure 

SQM Level of 
Disaggregation - 
Analog1 
Benchmark 

Proposed Florida SQM Modifications 

Proposed Change 
CLEC Aggregate 
CLEC Specific 
Geogrsphx \cope 

- Region 

SQM Level of Disaggregation SQM AnaloglBenchmark 

DaVs 
aegteft 7.Tsxg.c r)nta I~eiivcrvTiineiincs.; ............................................ >= 95%- in 6 S.i5 Calendar 

Delete Mean Time to Deliver Usage 

Delete Recurring Charge Completeness 

Delete Non-Recurring Charge Completeness 

Delete Percent Daily Usage Feed Errors Corrected in “X” Business Days 

Rationale for ProDosed Change 
-~ 
Wording clarification 

-~ ______ 

Clarification. 

Should be eliminated. This measure is directly 
correlated to B-5 timeliness. B-5 measures % 
in 6 days and B-4 measures YO in 30 days. B-6 
is average days to deliver, but is not measuring 
anything additional that is meaningful. 
B-7 and B-8 do not have a significant meaning 
to the CLEC or to the Commission. BellSouth 
does not bill the CLEC’s end user and 
BellSouth’s recurring and non recurring 
charges have little, if any, impact on the 
CLEC’s billing to the end user. 

Both of these measurements pertain to getting 
the billing initiated when service is installed. If 
there is a problem, and the data for this 
measurement shows that there is not, the 
problem is self-correcting since BellSouth has 
the incentive to initiate billing commensurate 
with the installation of service. 
See B-7. 

This measure consistently has had no activity in 
the last 12 months. 
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ProDosed Change 

Delete Percent Billing Errors Corrected in “X” Business Days 

Delete Speed to Answer Performance / Average Speed to Answer - Toll 

Delete Speed to Answer Performance /Percent Answered within “ X  Seconds - Toll 

Delete Speed to Answer Performance /Average Speed to Answer ~ Directory Assistance (DA) 

Delete Speed to Answer Performance / Percent Answered within “X” Seconds - Directory Assistance (DA) 

Delete Average Database Update Interval 

Rationale for Proposed Change 
As Staff is aware, there is significant volume in 
this measurement, but the dollar value of most 0 1  
this volume is very small. While it is in the 
interest of the CLECs and BellSouth to resolve 
large billing disputes quickly, this measurement 
evaluates all disputes equally, regardless of the 
value. 

BellSouth is willing to consider another dispute 
timeliness metric 
These measures are Parity By Design. The 
architecture of the operator services processes 
and network are such that BellSouth handles 
retail and CLEC customers the same way. The 
KPMG audits in Georgia and Florida confirmed 
that this urocess is uaritv bv design. 
See OS-I 

See OS- 1 

See OS-I 

Delete this measure because the update process 
is essentially panty by design. The intervals for 
Directory Assistance and LIDB are the same or 
within 1 or 2 hundredths of an hour for both 
BST and CLEC. As an example, service order 
numbers are not assigned so as to identify it as 
a BST order or a CLEC order. As an order is 
completed it flows to the respective systems to 
be updated. The orders are not sorted, 
identified, or updated in any way that gives 
preference to any particular order. 
This measure has been verified as parity by 
design by a KPMG audit. 
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- 
lent Section 

Title 

Definition 

Proposed Change 

Delete Percent Database Update Accuracy 

Delete Percent NXXs and LRNs Loaded by the LERG Effective Date 

Delete Timeliness 

Delete Accuracy 

Delete Mean Interval 

(-!j TjiP-4: Trunk Group Performance Agpgats  

Rationale for Proposed Change 
Should be deleted since the accuracy of 
databases is also being assessed by the 
mechanized service order accuracy 
measurement. 
This is not a key measurement and BellSouth’s 
performance has been excellent. For example, 
BellSouth has achieved a 100% benchmark on 
this measure for the last 12 months. To the 
extent that there are problems with loading 
NXX and LRNs, these problems would affect 
the M&R measurements. Lastly, the CLECs are 
not interested in this metric as recent statistics 
shows CLECs rarely view this measure. 
[From 1 1/03 through 5/04 only 12% of CLECs 
took the opportunity to view this report.] 
This measurement should be eliminated 
because the E91 1 processes, including those 
measured by Timeliness, Accuracy and Mean 
Interval are Parity By Design. KPMG 
confirmed that it was parity by design in the 
GA and FL audits. 
See E-I above 

See E-I above 

BellSouth is proposing to combine the current 
TPG-1 (aggregate) and TGP-2 (CLEC Specific) 
measures into one measurements with an 
Aggregate and CLEC-specific dimension - 
similar to many ordering, provisioning and 
M&R metrics. By deleting Aggregate from the 
title, this will allow for combining of TGP-1 
(Aggregate) and TGP-2 (CLEC specific) in one . - - - I  
measure and still provide the same data. 
Clarification and simulification of the definition 
to remove language that already appears (and is 
better suited) to the SQM sections for business 
rules and reporting structure. 
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Exclusions 

CI F( Spccitic 
* CLEC Aggregate 

BellSouth Aggregate 

Business Rules 

Report Structure By adding CLEC Specific this allows for the 
deletion of TGP-2 Trunk Group Performance- 
CLEC Specific. 

Proposed Florida SQM Modifications 

iargc gioups m cr thc prc>iious moiithq trdffic nhcn the 111 

Orders &&-we delayed or refused by CLEC 
Trunk groups for which +%FWW+M valid data 15 not available for an entire study period 

Trunk groups blocked due to CLEC networkiequipment failure 
Final groups actually overflowing, not blocked 

Duplicate trunk group information 

The purpose of the Trunk Group Performance report is to provide trunk blocking measurements on CLEC and BellSouth 
trunk groups for comparison only. It is not the intent of the report that it be used for network management andor 

. .  . .  engineering. fi , I  

The third sentence is deleted. This is a 
BellSouth operational practice. It is not a 
measurement issue and docs not affect the 
measurement. 
The fourth sentence is already captured in the 
exclusions. Removal eliminates duplicative 
language. 

- 77 - 



Proposed Florida SQM Modifications 

SEEM Tier I Tier I I  
Yes .......................................... 3 ................ X 

Delete Trunk Group Performance - CLEC Specific 

(€4) 4121': Collocation Average Response Time 

~Uiis reoori Mzeasures the time il lakes BellSouth lo resuonct lo the receipt 
of a complete and accurate collocation a p p l i c a t i o n i  
3. HeIlSoti~h intist reslxwd as to whetlier or not space is available wWithin 
the rmuired number of calendar days 
application for pkywi4 c o l l o c a t i o n i .  

. . . .  . . .  
. . .  

after having received a bona fide 
. . .  

The dek+t&s i n  
accompanied b 
response. The 

in! on the date that BellSouth receives a complete and accurate collocation application 
iate application fee if required. The ek& interval stops on the date that BellSouth returns a 

........... will restart upon receipt of changes to the original application request. 

Section 
SQM 
Disaggregation - 
Analog/ 
Benchmark 

By adding Tier for CLEC Specific this allows 
for the deletion of TGP-2 Trunk Group 
Performance - CLEC Specific 

Combine this data with TGP-I as noted above. 

SQM measure identifier modified to insure 
consistency with the PARIS measure identifiers 
and facilitate better identification of metrics. 
Wording clarification. 

Wording clarification. There really is no 'clock' 
associated with this measurement. Interval is a 
more suitable term, 

SEEM Measure 

Title 

Definition 

Business Rules 

Proposed Change 

SQM Level of Disaggregation SQM AnaloglBenchmark 
.......................... CLEC Aggregate ....... Rc.llSoiirh hggregaic 

Any - 2 c!?nsecutiye hours & 
in 24-hours pcrigc! where CLEC blockage 
exceeds BellSouth blockage by more than 
0.5% using trunk groups I ,  3, 4, 5, 10 C\!hc!c 

Rationale for Proposed Change 
By adding CLEC Specific this allows for the 
deletion of TGP-2 Trunk Group Performance - 
CLEC Specific 
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Proposed Change 
&w&vtddCLEC- SpcC’flC 

- 
ion 

Rationale for Proposed Change 
Wording clarification 

Section 
Report Structure 

SQM Level of Disaggregation SQM AnaloglBenchmark 

............. -1 5 Calendar Days 

.............. -1 . .  5 Calendar Days 

............. -1 . .  5 Calendar Days 

Physical Caged Augment ........ ................................ 

............. i 5-_c‘algldar.Qaq.\ 

SQM 
Disaggregation - 
Analog1 
Benchmark 

Wording clarification to change “State” to 
“Virtual.” “State” is not a disaggregation. 
Clarification of SQM Disaggregation structure. 

Title 

Definition 

Exclusions 

Business Rules 

Report Structure 

SQM measure identifier modified to insure 
consistency with the PARIS measure identifiers (€2) ~yj:: Collocation Average Arrangement Time 

land facilitate better identification of metrics. 
. .  

Revision removes a phrase more appropriate tor 
a Business Rule from the definition. ?hi% cepc!rt Mineasures 

collocation requests do not require a fee Last 

Geographic Scope 
- State 

sentence deleted because it is a business practice I that is in the individual CLEC’s contract and 
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This report measures the p e r c e n t s  of missed due dates for collocation arrangements. 

Percent Due Dates Missed is the percenta.gc of total collocation arrangements which BellSouth is unable to complete by 
e=d&the BellSouth committed due d a t e d  . . .  

Section 
SQM 

and facilitate better identification of metrics. 
Wording clarification to broaden measurement 
definition to include all collocation 
arrangements. The disaggregations are listed 
below. 
Wording clarification. The deleted sentence is 
redundant. 

Disaggregation - 
Analog1 
Benchmark 

Title 

Definition 

Business Rules 

Calculation 

Proposed Change 
State Virtiial-Initial ............................................................... Vi~ttd-60 Calendar Days . V i r t u a l - W  Aiignient (\vithoiit space -60 Calendar Days inwc3sg 

. ................................ Virtual-Augment ( sdh.  J ~ 60 Calendar Days(%%& 

Physical Caged-Initial [{kf inamj  ........................................ 90 Calendar Days 

Physical Caged-Augment (witlioui space increase) .............. 5 Calendar Days 

Physical Caged- Augment (wjl~_s~~xic~jj~.. -90 Calendar Days 

. Physical Cageless-Initial ...................................................... %pe&&ge!e:s 90 Calendar Days 

Phvsical C'arzelc.~s-Auqrnenr (w;it!i space increase) .............. 

* Physical Cageless-Augment C~~.ltho.ut...sp~.c~ jncrca 45 Calendar 
, ,  1 , .  Days 

Days 
* 90 Calendar 

Rationale for Proposed Change 
.evised wording and line spacing to more 
losely conform to FL Order PSC-03-001 I-CO- 
'P . 

SQM measure identifier modified to insure I consistency with the PARIS measure identifiers 

a = Number of completed& collocation 
committed due date dttmg in thc reporting period 

ngcnicnt5 that were not completed by the B&%t& 

b = Tntd nNumber of& co1li)catron rcqi: completed :n tlic reporting period 
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Proposed Change 
4&wdtid CLEC Specific 
< I  IT Aggregate c+&G&€s 
Geographic Scope 

- State 

- 
lent Rationale for Proposed Change 

Wording clarification 

f 

- 

(42M-Q Timeliness of Change Management Notices 

Thih !t.poiL measures whether CLECs receive required software release notices on time to prepare for BellSouth 
interfaceisystern changes so CLEC interfaces are not impaired by change Thc (“CP 1, iiicd 11) BcllSooth m d  the ( LE( 5 

L O  ~ I I A I I ~ ~ ~  1~1~1e\ ied CII~UI)LC\, tc) thc BCll\otl[ll 1 0 ~ ~ 1  i i~le~idie,  

Changes to release dates for reasons outside BellSouth control, such as the system software vendor changesquor  
example a patch to fix a software problem) 
Type 6 Change Requests (DefectsExpedites), as defined by the Change Control Process (CCP) 

CLWS ; 
ins on the notification d a t e ~ 3 k i m  and cnds on the software release date When 

roject events occur (scope changes, analysis information, etc ), the software release date may change A revised 
otification would be required and the e k k  inter ha1 would restart Based on release constraints for defectsiexpedites, 
otification may be less than the agreed upon interval in the CCP for new features 

Section 
Report Structure 

SQM measure identifier modified to insure 
consistency with the PARIS measure identifiers 
and facilitate better identification of rnetrics 
Wording clarification, primarily to add a 
definition ofthe c c p  which 1s used elsewhere in 
the Change Management metrics This 
definition has been moved from the business 
rules section 
Minor wording clarification 

Wording clarification 

SQM 
Disaggregation - 
Analog1 
Benchmark 

~ 

Title 

Definition 

Exclusions 

Business Rules 

IDisaggregation and benchmark clarification 

Physical Caged- A 
Physical Cageless- 
Physical Cageless- 
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The de&&a& inierval begins on the date the business rule documentation 2 released 
on the software release date. When project events occur (scope changes, analysis information, etc.), the software release 
date may change. Revisions to documentation could be required and the de& interval would restart. 

and ends 

f 
on  
rith 

Clarified the determination of time calculation. 
Interval is a appropriate than clock for 
this metric. 

Section 
SQM 
Disaggregation - 
Analog I 
Benchmark 

Title 

Definition 

Exclusions 

Business Rules 

Calculation 

SQM Level of Disaggregation SQM AnaloglBenchrnark 

d chanecs to the BeilSoutli 10~31 interfaces, anagement metrics. This 
been moved from the business 

d G E € s  . . L .  .. . .  . .  
L .  I - 

w=+wh@dDocumentation , .. . __ standards and timeframes s&f&h can be fbund in the Change Control Process, twepyef 

(htt~~:!'/www.interconnection.bellsouth.coin!markets/lec/cc~ liveiindex.htm1). TkpcCP C; 
Moved CCP definition from Business Rules 
section to Definition. - 01L117.K m~.~r~l!nllcc_lio~l..~~ebsitr , ,  

I 
Change calculation title to match measurement 
title change. Timeliness of BWW-IW& D ( i ~ ~ ~ ~ e ~ t ~ t i o ~  Associated with Change = (a / b) X 100 

- 
- 

a = Change Management documentation sent within required timeframes after notices 
b = Total number of Change Management documentation sent 
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of 
ice 

F 
3rs 
;‘X” 
‘S 

Section 

Disaggregation - 
Analog I 
Benchmark 

SQM 

Title 

Definition 

Business Rules 

Title 

Definition 

Proposed Change 

iQM Level of Disaggregation SQM AnaloglBenchmark 
~ l ) o c u r n c n t a t ~  ....................................................................... 98% on Time 

klete Change Management Documentation Average Delay Days 

€M-Sj I()N: Notification of CLEC Interface Outages 

BellSouth has 15 minutes to notify the CLECs via email, once the Help Desk has verified the existence 
fan outage. An outage is verified to exist when on or more of the following conditions occur: 

1 .  BellSouth can duplicate a CLEC reported svsii‘iii error. 
2. BellSouth finds an error message within the system error log that identically matches a CLEC reported 

3. When 3 or more CLECs report the identical type of outage. 
4. BellSouth detects a problem due to the loss of functionality for users of a system. 

1 begins once a CLEC reported gilt 

!eJn outage. 

&e The 15-minute de& in! 
0 minutes and has been verified. If the outage is not verified within 20 minutes, the desle inrcrval begins at the point of 
erification. 

or a BellSouth detected outage has lasted for 

34-6) Percent= of Software Errors Corrected in “X” (PJ, 30, 45) Business Days 

111s report inMeasures the percentage of all outstanding software errors, due and overdue, to be-corrected by BellSouth 
1 “X” W b u s i n e s s  days within the mei+tMy report period. 

Rationale for Proposed Change 
Vording Clarification 

:M-4 is not needed because it  only measures 
lose documentation releases missed in the CM- 
measurement above. In order for any activity 

3 appear in this measurement,, it has to have 
ailed CM-3. Therefore it is duplicative. 
lQM measure identifier modified to facilitate 
etter identification of metrics. 
Vording clarification to better define an 
wtage.’ 
Vording clarification per the KPMG Florida 
:xception 8 1 and to change clock to interval 
ihich is a more appropriate term for this 
ieasurement. 

Q M  iiieasure identitier modified to IBcilitatc 
etter identification of metrics. 
v‘ording clarification. 
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Section 
Business Rules 

Calculation 

Report Structure 

SQM 
Disaggregation - 
Analog I 
Benchmark 
Title 

Definition 

Exclusions 

Pronosed Change 
~ ~~ ~ ~ 

cgiii’ when a Software Error 15 validated per the Change Control 

and steps cii& when the error is corrected 

defects, due and overdue, to be corrected within the report perlod Software defects are defined as Type 6 Change 
Requests in the Change Control Process 

Percent= of Software Errors Corrected in “X” Business Days = (a / b) X 100 
” =W+. 31 ? 5  business days .i\ dclincd i o  

software errors- - c o n ~ ~ t e d  “y” - , 0 
1 I,, - , 

(leogrqbit S ~ o p c  

Severity 2 = I O  Business Days 
Severity 3 = 30 Business Days 
Severity 4 = 45 Business Days 

- Rrrion 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Rqym Ei1:ox .................................................................................... 95% within Interval 

0 PCRAR: Percentage of Change Requests Accepted or Rejected Within I O  Days 

‘I 1m rrnorl =Measures the percentage of change requests other than Type 1 or Type 6 Change Requests, submitted by 
CLECs that are accepted or rejected by BellSouth in 10 business days within the report penod. 
Change requests &&+we canceled or withdrawn before a response from BellSouth is due 

~ 

Rationale for Proposed Change 
irst sentence is a definition, not a business rule. 
emaining changes are for clarification. 

Jording clarification. 

.eport Structure changed to region since this 
3ftware errors are resolved for the region. 

Vording clarification. 

_____ 

lQM measure identifier modified to facilitate 
etter identification of metrics. 
Vording clarification 

Vording clarification 
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ienl 
thin 
- 

- 
:nt 
iests 

Section 
Business Rules 

Calculation 

Report Structure 

SQM 
Disaggregation - 
Analog I 
Benchmark 
Title 

Definition 

Exclusions 

Business Rules 

Proposed Change 

The acceptanceirejection interval when the acknowledgement is due to the CLEC per the Change Control 
Process, a copy of which can be found & p i d i e  lnterccliinection acbsitc 
(http //www.interconnection.bellsouth.comimarkets/lec/ccp-live/index html) The de& intci \ a1 ends when BellSouth 
issues an acceptance or rejection notice to the CLEC This metric includes all change requests not subject to the above 
exclusions that hd\ie been rzqwnded io w i t h i n 1  the reporting period 

Percentage of Change Requests Accepted or Rejected within 10 Business Days = (a / b) X 100 

a = Total number of change requests accepted or rejected within 10 business days 
b = Total number of change requests st+bm#d iesponcied ti) nit l i ln the reporting period 

BellSouth Aggregate 
Geographic Scope 

- _I Reglon 

SQM Level of Disaggregation SQM AnaloglBenchmark 
aegteftKecrues& AcceptcdlReiected .................................................. 95% within Interval 

(€FA-% PCRR: Percent Change Requests Rejected 

T l i i ~  reporl Mxeasures the percent% of change requests (other than Type 1 or Type 6 Change Requests) submitted by 
CLECs that are rejected by -wae~  within the report period. 

Change requests a canceled or withdrawn before a response from BellSouth is due 

This metric includes any rejected change requests in the reporting period, regardless of whether received early or late. 
The metric will be disaggregated by major categories of rejections per the Change Control Process, a copy of which can 
be found at 011 lhi: inlcrconnzslion web>i te ~http://www.interconnection.bellsouth.comimarkets/lec/ccp_live/index.html~. 
These reasons are: cost, technical feasibility, and industry direction. This metric includes all change requests not subject 

the faffft? 
reporting period. 
to the above exclusions t h a t . ~ ~ ~ ~ . ~ . ~ . ~ n . . ~ ~ s ~ o ~ i ~ ~ ~ l ~ ~ ) ~ ~ ~ i ~ ~ i ~ n ~  , .. . ,  

Rationale for Proposed Change 

Yording clarification 

Yording clarification 

keport Structure changed to region since this 
lrocess is at the region level. 

Yordiiig clarification. 

;QM measure identifier modified to facilitate 
letter identification of metrics. 
Yording clarification. The words ‘by reason’ 
re being eliminated from the definition as it is 
lore appropriately addressed in the business 
ules and the disaggregation. 
Yording clarification 

Yording clarification 
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lent Section Proposed Change 
Percent Change Requests Rejected = (a / b) X 100 Calculation 

a = Total number of change requests rejected 
b = Total number of change requests txkmt&d rcspoiideti io within the reporting period 

Report Structure BellSouth Aggregate 

SQM Level of 
Disaggregation - 
Analog I 
Benchmark 

Business Rules 

Calculation 

Report Structure 

- R<glQll 

(GVE-9j NDPR: Number of Defects in Production Releases (Type 6 CR) 

This metric measures the number of Type 6 Severity 42 dnefects, the number of Type 6 Severity 23 QDefects without a 
mechanized work around, and the number of Type 6 Severity %j @Defects resulting within a three week period from a 
production release date. The definitions of Type 6 Change Requests (CR) and Severity 42,2’3, and +j dnefects can be 
found in the Change Control Process, which can be found & on tlic Intzrcmnection aetxite 
http ‘/www interconnection bellsouth comlmarketsilec’ccp livriindex html 
The number of Type 6 Severity 42 Defects, the number of Type 6 Severity 2! Defects without a mechanized work 
around, and the number of Type 6 Seventy 33_ Defects - Production Releases 

Number of Type 6 Severity 42 duefects 
Number of Type 6 Severity 22 duefects without a mechanized work around 
Number of Type 6 Seventy 33 $Defects 
(J eogi aph IC k o p <  

Definition Th:, rcport Mineasures the number of defects in production releases This measure will be presented as the number of 
Type 6 Severity 4 2 $Defects, the number of Type 6 Seventy 23 dllefects without a mechanized work around, and the 
number of Type 6 Severity W_ $Defects resulting within a three week period from a production release date. The 
definition of Type 6 Change Requests (CR) and Severity 42, Severity 22, and Severity %j BL>efects can be found in the 
Change Control Process document. 

Rationale for ProDosed Change 
Wording clarification 

Xeport Structure changed to region since this 
irocess is at the region level. 

Wording clarification 

3QM measure identifier modified to facilitate 
letter identification of metrics. 
Wording changes to correct a mistake in the 
abeling the severity defects. The current 
lefinition specifies Severity 1, 2, and 3. 
3owever Severity 1 defects are actually system 
iutages, not defects in production releases. 
lefects in production releases are Severity 2, 3, 
1 

Zorrects the Severity level numbers. 

4dditional clarification of the CCP. 

Zorrects the Severity level numbers 

Zorrects the Severity level numbers 

Voted that this is a regional metric. 
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lent - Section 

Title 

Definition 

Business Rules 

Report Structure 

SQM 
Disaggregation - 
Analog I 
Benchmark 

ProDosed Change 

SQM Level of Disaggregation SQM AnaloglBenchmark 
-Number of Type 6 Severity 42 Defects ............................... 0 Defects 
-Number of Type 6 Severity 23 Defects ............................... 0 Defects P 

-Number of Type 6 Severity 31 Defects ............................... 0 Defects 

I %  . ,, 

\yi tlloi!c a g i ~ & ~ z ~ i & ~ ~  w~~~..~mr(,:!~~? 

S y :  Software Validation 

- This repmt-Mnjeasures software validation test results for production releases of BellSouth local interfaces. 

BellSouth maintains a test deck of transactions that are used to validate that functionality in software production releases 
works as designed. Each transaction in the test deck is assigned a weight factor +W!=&HS based on the weights &&Axwe 
 bee^ assigned to the metrics. Within the software validation metric, weight factors will be allocated among transaction 
types (e.g., Pre-Order, Order Resale, Order UNE, Order UNE-P) and then equally distributed across transactions within 
the specific type. 

BellSouth will begin to execute the software validation test deck within one (I)  business day following a production 
release. Test deck transactions will be executed using production release software in the CAVE environment. Within 
seven (7) business days following completion of the production release software validation test in CAVE, BellSouth will 
report the number of test deck transactions that failed. Each failed transaction will be multiplied by the transaction’s 
weight factor. 

A transaction is considered failed if the request cannot be submitted or processed, or results in incorrect or improperly 
formatted data. 

The test deck scenario weight table can be found in the Change Control Process, a copy of which can be found ah10tl~.: 
I ~ l ~ ~ ~ ~ ( ) n ~ ~ ~ I ~ I ~ . . \ ~ ~ l ~ ~ i ~ ~  (http://www.interconnection. bellsouth.comlmarkets/lec/ccp-liveiindex. html). 

BellSouth Aggregate - <I;e.~.sr~r~!!i.c_sc!~~-~ 
- Rtxjon 

SQM Level of Disaggregation SQM AnalogBenchmark 
ae%teft Failed ‘I raiisactions ............................................................... <=5% 

Rationale for ProDosed Change 
‘orrects the Severity level numbers. 

QM measure identifier modified to facilitate 
etter identification of metrics. 
fording clarification 

fording clarification 

.eport Structure changed to region since this 
rocess is at the region level 

fording clarification. 
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ienl 

f 
iests 

:eks 
on 

- Section 
Title 

Definition 
Exclusions 

Business Rules 

Calculation 

Proposed Change 
KM44) PCRIP: Percent* of Change Requests Implemented within 60 Weeks of Prioritization 

Thi\ report Mmeasures whether BellSouth provides CLECs timely implementation of prioritized change requests. 
Change requests W implemented later than 60 weeks with the consent of the CLECs 
Change requests u h c i c i h 4 w h  BellSouth has regulatory authority to exceed the interval 

Rationale for Proposed Change 
SQM measure identifier modified to insure 
consistency with the PARIS measure identifiers 
and facilitate better identification of metrics. 
Wording clarification 
Wording clarification 

vailable to the CLECs first ordered by the FL PSC, is no longer 
needed in the future. 

. b = ' u Tm..nL!.E?b.er sf P"'lriri:d Type 5 Change Requests i!nl?!c!3e!?!.e? 
Wjth~il.~& &kkk..ln(,.nth 1 

P e r c e n t s  of Type 4 BellSouth Initiated Change Requests Implemented on Time = 1 dJ X 100 

a y. = Total number of prioritized Type 4 Change Requests implemented within tlx-&ita inwjith 
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Section 
Report Structure 

SQM Level of 
Disaggregation - 
Analog1 
Benchmark 
SEEM Measure 

Glossary of 
Acronyms and 
Terms 

Proposed Florida SQM Modifications 

Yes .............. .......... . ............. .... X 

Delete Appendix A - Reporting Scope 
The Glossary contains updates and corrections 
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- 
lent Section 

BellSouth A u d i t  
Policy 

Proposed Change 

Appendix 6 I_ : BellSouth Audit Policy 

c 2: 
BellSouth currently provides many CLECs with cerraiii audit rights as a part of their individual interconnection 
agreements b c ~ e i .  it I S  iiot reasoimbk f L v  HcllSo~gli to undcrqo nn aidit ot tlic SQkl for mcrb Ci I C ~ ~ i t h  ~ h i c h  it 

has a contract 
Public Service Commission or by a CLEC exercising contractual audit rights, BellSouth will agree to undergo all 

. If requested by a 

audit of* I’erfomiance Metrics Qualit\ Zssi~imcc Plan (PMQAP) &e 
P G L S Z s  e*. er) other !car for ea&& the next five ( 5 )  years (2W&Wb - 100~-1010) to 
be conducted by an independent third party ~ CLEC . The results of audits 
will be made available to all the parties subject to proper safeguards to protect proprietary information. Rqti&ed j& 
asgicwtc le\ cl audits include the following specifications 

nn 

Rationale for ProDosed Change 
These revisions conform to the audit plan 
discussed with the FL PSC Staff. 
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Updated Interface Availability (IA) and Interface Availability (Maintenance and Repair) (MRIA) tables. 

Section 
BellSouth Audit 
Policy 

Updates to reflect current applications in 
Interface Availability (IA) and Interface 
Availability (Maintenance and Repair) (MRIA). 

Q=-l!ltz!:.f3zi-e 
Tables 

OSS-1 removed from Interface Tables. 
OSS-4 removed from Interface Tables. 

~ ~ ~~~~ 

Proposed Change 
I .  The cost shall be borne =by BellSouth aiid 50% bv the CLBC or C L K s  exprcssin~ thcir contractual 

rivlss. If no party is shmin2 the cost'; of th isAut .  HcIiSoiitli inav utiliie irc intcrnsi auditing organization to 

bv BellSouth, with input iiioiii the PSC, if applicable, and the €L&€(+ 
audit. 

third par' audit within irs region per year. 

These emqAwmw audits are intended to provide the basis for the PSCs and CLECs to determine that the SQM and 
PMAP a i d S 3 3 4  produce accurate data that reflects each State's Order for performance measurements. €k&h&ms 

HcilSouth reserves the right to mnke c l ianxs  to this audit poiicv as zroivth m d  chariccs in  rhe i n d u s t n  die& 

OSS-1 and OSS-4 measures were deleted from 
the SQM. 

Rationale for Proposed Change 
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lent Section Proposed Change Rationale for Proposed Change 
izswklw The current version of the LSR Flow-Through Matrix is on BellSouth’s PMAP website (http://pmap.bellsouth.com) in 

the DocumentatiodExhibits folder and contains a list of services, including complex services, and whether LSRs issued 
for the services are eligible to flow through. 

As a result of flow through improvement 
efforts, the flow through capability of products 
occasionally changes from not eligible for 
flow through to one that is flow through 
capable. Placing this matrix on the PMAP 
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