Legal Department

"Robert A. Culpepper
General Attorney

BellSouth Telecommunications, Inc.
150 South Monroe Street

Room 400

Tallahassee, Florida 32301

(404) 335-0841

July 28, 2004

Mrs. Blanca S. Bayo

Director, Division of the Commission Clerk and
Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL. 32399-0850

Re: Docket No. 000121A-TP
In Re: Investigation into the establishment of operations support
systems permanent incumbent local exchange Telecommunications
companies

Dear Ms. Bayo:

Enclosed are an original and seven copies of BellSouth Telecommunications,
Inc’s Comments and Proposed Revisions to the BellSouth Service Quality
Measurement Plan, which we ask that you file in the captioned docket.

A copy of this letter is enclosed. Please mark it to indicate that the original was
filed and return the copy to me. Copies have been served to the parties shown on the
attached Certificate of Service.

Sincerely,

Wﬁ- &*QIW/@M

Robert A. Culpepper
Enclosures

cc: All parties of record
Marshall M. Criser, Il
Nancy B. White
R. Douglas Lackey
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CERTIFICATE OF SERVICE
Docket No. 000121A-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served via

Electronic Mail and First Class U. S. Mail this 28th day of July, 2004 to the following:

Jason K. Fudge

Tim Vaccaro

Staff Counsel

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Tel. No. (850) 413-6181

Fax. No. (850) 413-6250

jffudge@psc.state fl.us

AT&T

Virginia C. Tate

Senior Attorney

1200 Peachtree Street
Suite 8100

Atlanta, GA 30309

Tel. No. (404) 810-4922

viate@att.com

Verizon, Inc.

Kimberly Caswell

P.O. Box 110, FLTC0007
Tampa, FL 33601-0110
Tel. No. (813) 483-2617
Fax. No. (813) 223-4888

kimberly.caswell@verizon.com

Nanette Edwards (+)
Regulatory Attormey

ITC DeltaCom

4092 S. Memorial Parkway
Huntsville, Alabama 35802
Tel. No. (256) 382-3856
Fax. No. (256) 382-3936

nedwards@itcdeltacom.com

Peter M. Dunbar, Esquire

Karen M. Camechis, Esquire

Pennington, Moore, Wilkinson,
Bell & Dunbar, P.A.

Post Office Box 10095 (32302)

215 South Monroe Street, 2nd Floor

Tallahassee, FL 32301

Tel. No. (850) 222-3533

Fax. No. (850) 222-2126

pete@penningtonlawfirm.com

Brian Chaiken

Supra Telecommunications and
Information Systems, Inc.

2620 S. W. 27" Avenue

Miami, FL 33133

Tel. No. (305) 476-4248

Fax. No. (305) 443-1078

behaiken@stis.com

Michael A. Gross

Vice President, Regulatory Affairs
& Regulatory Counsel

Florida Cable Telecomm. Assoc.

246 East 6th Avenue

Tallahassee, FL 32303

Tel. No. (850) 681-1990

Fax. No. (850) 681-9676

mgross@fcta.com

Susan Masterton

Charles J. Rehwinkel

Sprint

Post Office Box 2214

MS: FLTLHO0107

Tallahassee, Florida 32316-2214
Tel. No. (850) 599-1560

Fax. No. (850) 878-0777

susan.masterton@mail.sprint.com



Donna Canzano McNulty (+)
MCI WorldCom, Inc.

325 John Knox Road

The Atrium, Suite 105
Tallahassee, FL. 32303

Tel. No. (850) 422-1254
Fax. No. (850) 422-2586
donna.mcnulty@wcom.com

Brian Sulmonetti

MCI WorldCom, Inc.

6 Concourse Parkway, Suite 3200
Atlanta, GA 30328

Tel. No. (770) 284-5493

Fax. No. (770) 284-5488
brian.sulmonetti@wcom.com

William Weber, Senior Counsel
Covad Communications

1230 Peachtree Street, N.E.
19th Floor, Promenade |
Atlanta, Georgia 30309

Tel. No. (404) 942-3494

Fax. No. (508) 300-7749
wweber@covad.com

John Rubino

George S. Ford

Z-Tel Communications, Inc.
601 South Harbour Island Bivd.
Tampa, Florida 33602

Tel. No. (813) 233-4630

Fax. No. (813) 233-4620

gford@z-tel.com

Joseph A. McGlothlin

Vicki Gordon Kaufman

McWhirter, Reeves, McGlothlin,
Davidson, Decker, Kaufman, et. al

117 South Gadsden Street

Tallahassee, Florida 32301

Tel. No. (850) 222-2525

Fax. No. (850) 222-5606

imcglothlin@mac-law.com

vkaufman@mac-law.com

Represents KMC Telecom

Represents Covad

Represents Mpower

Jonathan E. Canis

Michael B. Hazzard

Kelley Drye & Warren, LLP

1200 19th Street, N.W., Fifth Floor
Washington, DC 20036

Tel. No. (202) 955-9600

Fax. No. (202) 955-9792

jacanis@kelleydrye.com
mhazzard@kelleydrye.com

Tad J. (T.J.) Sauder

Manager, ILEC Performance Data
Birch Telecom of the South, Inc.
2020 Baltimore Avenue

Kansas City, MO 64108

Tel. No. (816) 300-3202

Fax. No. (816) 300-3350

John D. McLaughlin, Jr.
KMC Telecom

1755 North Brown Road
Lawrence, Georgia 30043
Tel. No. (678) 985-6262
Fax. No. (678) 985-6213
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Andrew O. Isar

Miller Isar, Inc.

7901 Skansie Avenue

Suite 240
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Tel. No. (253) 851-6700
Fax. No. (253) 851-6474
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Renee Terry, Esq.

e.spire Communications, Inc.
7125 Columbia Gateway Drive
Suite 200

Columbia, MD 21046

Tel. No. (301) 361-4298

Fax. No. (301) 361-4277



Mr. David Woodsmall

Mpower Communications, Corp.
175 Sully’s Trail

Suite 300

Pittsford, NY 14534-4558

Tel. No. (585) 218-8796

Fax. No. (585) 218-0635

dwoodsmall@mpower.com

Suzanne F. Summerlin, Esq.
Attorney At Law

2536 Capital Medical Bivd.
Tallahassee, FL 32308-4424
Tel. No. (850) 656-2288

Fax. No. (850) 656-5589
summerlin@nettally.com

Dulaney O'Roark Il (+)
WorldCom, Inc.

Six Concourse Parkway
Suite 3200

Atlanta, GA 30328

Tel. No. (770) 284-5498
De.ORoark@mci.com

Claudia E. Davant

AT&T

State President Legislative and
Regulatory Affairs

101 N. Monroe Street

Suite 700

Tallahassee, FL 32301

Tel. No. (850) 425-6360

Fax. No. (850) 425-6361

cdavant@att.com

Wayne Stavanja/Mark Buechele
Ann Shelfer

Supra Telecommunications
1311 Executive Center Drive
Suite 200

Tallahassee, FL 32301

Tel. No. (850) 402-0510

Fax. No. (850) 402-0522
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Investigation into the establishment ) Docket No.: 000121 A-TP
of operations support systems )
permanent performance measures for )
incumbent local exchange )
telecommunications companies. )

)

(BELLSOUTH TRACK) Filed: July 28, 2004

BELLSOUTH TELECOMMUNICATIONS, INC.’S COMMENTS AND PROPOSED
REVISIONS TO THE BELLSOUTH SERVICE QUALITY MEASURMENT PLAN

In connection with the periodic review of BellSouth’s Performance Assessment Plan
(“Plan or “Current Plan”) and as directed by the Staff of the Florida Public Service Commission
(“Commission”), BellSouth Telecommunications, Inc. (“BellSouth”) hereby submits its
comments and proposed revisions to the performance measurement portion of the Current Plan.
Specifically, BellSouth submits its comments and proposed revisions to the BellSouth Service
Quality Measurement Plan, Version 3.0, dated July 1, 2003 (“SQM?”). The SQM is a monitoring
device that measures in detail the level of service (or performance) that BellSouth provides to
competitive local exchange carriers (“CLECs”). Designed in response to certain requirements
contained in the Telecommunications Act of 1996 (the “Act”), the SQM produces the
information necessary to demonstrate that BellSouth continues to meet its obligations under
Section 251(c) of the Act to provide nondiscriminatory unbundled access, interconnection, and
resale to CLECs.

As requested by the Commission Staff, BellSouth hereby submits a redlined version of its
proposed SQM. The redlined SQM allows all interested parties to easily identify BellSouth’s

proposed SQM revisions. Additionally, BellSouth is submitting a matrix that identifies all



proposed changes and the rationale for such changes. Taken together, these documents describe
and discuss in detail BellSouth’s proposed SQM revisions.'
I. BACKGROUND
The Commission opened Docket No. 000121-TP to develop permanent performance
metrics to be used to ensure that BellSouth and other Florida Incumbent Local Exchange Carriers
(“ILECs”) provide CLECs with non-discriminatory access to their respective operations support
systems (“OSS”) and networks. The Commission established permanent measures and a
voluntary self-executing enforcement mechanism for BellSouth in Order No. PSC-01-1819-FOF-
TP, issued September 10, 2001 (“Final Order”). BellSouth modified its proposed SQM and
SEEM plans in a manner consistent with the Final Order and submitted such plans for
Commission approval in January 2002. The Commission found the SQM and SEEM plans to be
in compliance with the Final Order and thus approved the Plan in Order No. PSC-02-0187-FOF-
TP, issued February 12, 2002, as amended by Order No. PSC-0187A-FOF-TP, issued March 13,
2002, (collectively, “Plan Approval Order”). The Plan as submitted and approved called for
periodic reviews of the Plan every six months following adoption of the Plan. The periodic

review process and associated Commission staff recommendations have resulted in two

! In the redlined SQM, BellSouth proposes, among others things, the elimination of all

references to SEEM disaggregation. BellSouth is not proposing the elimination of all SEEM
disaggregation, rather to avoid any confusion and potential conflict between the SQM and SEEM
plans, BellSouth proposes to include all details regarding SEEM disaggregation in the SEEM
plan only.
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Commission Orders that modified the SQM only.> In accordance with such Orders, a revised
SQM was filed on July 1, 2003.
II. PROPOSED SQM PLAN

The SQM specifies the method for calculating BellSouth performance data. Data is
reported on many different functions that BellSouth performs for CLECs. Each unique function
is identified as a measure (or metric) in the SQM, and there are 76 such measures in the current
SQM. With full disaggregation for items such as products, dispatch type, and volume, these 76
SQM measures “balloon” into approximately 2,240 actual submetrics.® Excessive disaggregation
has resulted in an unwieldy current SQM that contains many duplicative and unnecessary
measures. [urther, excessive disaggregration results in small sample sizes. The smaller the
sample size, the more likely the sample size will not produce statistically valid results. From a
practical perspective, tracking numerous measurements that generate few or no transactions
indicates that BellSouth is wasting time and resources by tracking many measurements that are of
little or no value to the CLECs.

Based on the experience gained from operating under the current SQM, BellSouth has
proposed consolidating duplicative measures and eliminating unnecessary measures, i.e. those
measures that consistently contain little or no activity on a monthly basis. From a statistical

perspective, BellSouth’s proposed SQM should increase the number of transactions used to

2 Order No. PSC-02-1736-PAA-TP, issued December 10, 2002; and Order No. PSC-03-
529-PAA-TP, issued April 22, 2003.

3 Statewide or regionwide results are reported on 1,902 submetrics.
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produce each measurement result and thus reduce or eliminate statistical concerns created by
using small sample sizes. In sum, the proposed SQM is a more efficient, yet comprehensive,

compilation of relevant performance measurements with appropriate retail analogs and

benchmarks.
III. CONCLUSION
By focusing on customer impacting measurements and consolidating or eliminating
duplicative and unnecessary measures, BellSouth’s proposed SQM is an improved and more
efficient performance monitoring mechanism. Accordingly, the Commission should supercede
and replace the current SQM with BellSouth’s proposed SQM.

Respectfully submitted this 28" day of July, 2004.

Tamen B Whts, fou

NANCY B! WHITE

c/o Nancy H. Sims

150 So. Monroe Street, Suite 400
Tallahassee, FL 32301

(305) 347-5555

. DOUGLAS LACKEY
ROBERT A. CULPEPPER
Suite 4300
675 W. Peachtree St., NE
Atlanta, GA 30375
(404) 335-0841
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Florida Proposed Performance Metrics Introduction

Introduction

The BellSouth Service Quality Measurement Plan (SQM) describes in detail the measurements produced
retait. The SQM was developed to respond to the reqmrements of the Communications Act of 1996
Section 251 (96 Act) which requlred BellSouth to provide non-discriminatory access to Competitive
Local Exchange Carriers (CLEC)' and-their Retail Custemers. The reports produced by the SQM
provide regulators, CLECs and BellSouth the information necessary to monitor the delivery of non-
discriminatory access.

This plan results from the many dwergent forces evolving from the 96 Act. Fhe-96-Aet—the Georgia

wd@S@—@%—Qé@%—G@—IHWlé%@Q%— Thls specific SOM is based on Order I\o (to be determined)

in FPSC Docket No. (to be determined) dated (to be determined).

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the
industry. New measurements are added as new products, systems, and processes are developed and
fielded. New products and services are added as the markets for-them develop and the processes
stabilize. The measurements are-aglse will be changed to reflect the dynamic changes in-systems;
described above and to correct errors, and respond to beth 3" Party audits, requirements-and-the Florida
PSE Orders of the FPSC, FCC and the appropriate Courts of Law.

Unon a particular Commission’s issuance of an Order pertaining to Performance Measurements or
Remedy Plans in a proceeding expressly applicable to all CLECs, BellSouth shall implement such
performance measures and remedy plans covering its performance for the CLECs, as well as any
changes 1o those plans ordered by the Commission. on the date specified by the Commission. If a
change of law relieves BellSouth of the obligations to provide any UNE or UNE combination pursuant
to Section 251 of the Act, then upon providing the Commission with 30 days written notice, BellSouth
mav cease reporting data or paving remedies in accordance with the change of law. Performance
measurements and remedy plans that have been ordered by the Comumission can currently be accessed
via the Internet on BellSouth’s PMAP website (hitp://pmap.bellsouth.com) in the Documentation/
Exhibits folder. Should there be any diflerence between the performance measurement and remedy
plans on BellSouth’s website and the plans the Commission has approved as filed in compliance with its
orders, the Commission-approved compliance plan will supersede as of its effective date.

Vlternative Local Exchange Companies (ALEC) and Competing Local Providers (CLP) are referred to as
Competitive Local Exchange Carriers (CLEC) in this document.

Version 3.00 3.01 i " Issue Date: July-1-2003 July 28, 2004
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Florida Proposed Performance Metrics Introduction

This document is intended for use by someone with knowledge of the telecommunications industry,
information technologies and a functional knowledge of the subject areas covered by the BellSouth
Performance Measurements and the reports that flow from them.

Report Publication Dates

Each month, preliminary SQM reports will be posted to BellSouth’s SQM PMAP website
(http://pmap.bellsouth.com) by 8:00 AM EST on the 21st day of each month or the first business day
after the 21st. The validated SQM reports will be posted by 8:00 AM on the last day of the month or the

first business day after the last dav of the month. Repem%%peﬁeébyﬂm—mﬂe—wﬂl%efeﬁs&dﬁed—hﬁe

BellSouth shall retain the performance measurement raw Supporting dData fFiles (SDF) for a period of
18 months and further retain the monthly reports produced in PMAP for a period of three years.
instructions for replicating the reports in the SOM are contained in the Supporting Data User Manual
(SDUM). The SDUM 1s availabie on the PMAP website and is automatically provided with each SDF

download.

Report Delivery Methods

CLEC SQM and SEEM reports will be considered delivered when posted to the website. TheFlerida

Publie-Service-Commussion(FPSCy-has State/Federal Commissions have been given access to the
website. W@MM@M&&B&M@%&M&M

Version 3-60 3.01 fi Issue Date: July-1-2003 Juyly 28. 2004
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Florida Proposed Performance Metrics

Docket No000121A-TR
Introduction

Revision History

‘ Version Issue Date

’ V0.01 Feb. 27, 2001

Changes

Initial BellSouth Proposal

V1.00 DRAFT Sep. 20, 2001

V1.01 Oct. 25, 2001

This version reflects the Florida Public Service Commission Staff
Recommendations, dated August 2, 2001, and approved by the Commission on
August 14, 2001 in Docket No. 000121-TP.

This version reflects the changes based on the FPSC Workshop, Oct. 15, 2001
(Docket No. 000121-TP).

V1.02 Nov. 29, 2001

This version reflects the changes based on the FPSC Workshop held on Nov. 9,
2001 (Docket No. 000121-TP) and the Memorandum on the Motions For
Reconsideration dated Nov. 19, 2001.

V2.00 Jan. 23, 2002

This version incorporates changes based on the PAP Changes document (1 lorida
Self-Effectuating Enforcement Mechanism Administrative Plan BellSouth
Telecommunications Staff’s Recommended Modifications Needed for Orc
Compliance.)

This is the final version, which will be filed in Florida, January 23, 2002 and
incorporates the changes directed by the FPSC Staff in the letter dated January
10, 2002.

V3.00 June 20, 2003

N

[\
jos
[

| va.01 Jul

004

§

This version incorporates changes based on the 6 month review of FL PAI
beginning in Sept. 2002 and culminating with Order No. PSC-03-0603-CO-TP.

This is the final version, which will be filed in Florida, August 8, 2003 anc
incorporates the changes directed by the FPSC in the orders issued on December
10, 2002, April 22, 2003 and May 15, 2003.

Six-month review proposa

Version 3-:00 3.01

iii Issue Date: July14-2003 July 28, 2004



@ BELLSOUTH®

Florida Proposed Performance Metrics Contents

Docket-Ne-060121A-TP

Contents

Section 1: Operations Support Systems (OSS)

0SS-1:
OSS-2 1A:
6553 MRIA:
05S-4:

PO-1:
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Section 3: Provisioning
P-1: {Deleted) Mean Held Order Interval & Distribution INtervals ........oooiiiiciiiiiicieiceece et 93
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P-4: (Deleted) Average Completion Interval (OCI) & Order Completion Interval Distribution.. ... 66
P-5: (Deleted) Average Completion Notce INTErval. .. ... ettt 69
P-6: (Deleted) % Completions/Attempts without Notice or <24 hours NOTICE .....ccoviricineiiirine e 72
P77 CCCi: Coordinated Customer Conversions Interval - Hot Cut DUration ...t
P-7A HCT: Coordinated Customer Conversions — Hot Cut Timeliness % Percent within Interval-and-Averagednterval ..............
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P7C P Hot Cut Conversions - % Percent Provisioning Troubles Received within 7 5 Days of a Completed Service Order ... 81
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29 PPT % Percent Provisioning Troubles within 38 3 Days of Service Order Completion................... 86
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P38 LOOS:
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P13C LNP-Percentage of Time BellSouth Applies the 10-Digit Trigger Prior to the LNP Order Due Date........................... 93
P13 [ . LNP-Average Disconnect Timeliness tnterval Bistribation (NOD-TIIZEET) ..oociiiiiiiiceec e 95
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+COFE(Central-Office Feature File Interface)—stores-information-about product and-serviee-offertngsand avatlabiiey—CEECs
%ISM&%@M&@W&%—%&&%@K&Wl&M}m&MW&%
about-individual-customersineluding listings;addresses; e—ClLEGCs-and BellSeuth-can-query for-CSR
nfermeton:
st HH - Y “ z ': Pavas fyﬁtem—.
+—OASIS(Obtain Available-Services Information Systems)—Information en-feature and rate-avatlability BeHSeouth-queriesthis
legacy-systes
SEEM-Analeg/Benchmark
+—Parity=2 Seconds
(See Appendix D: Tables for SEEM-OSS Legacy Systems)

{BuiapiO/BuUOpPIO-oid)HEAISIU LM JUD9104 PUEeAIdlu osuodsoy abeioay —1-S80
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0S8S-2 |A: 0SS Interface Availability (Pre-Ordering/Ordering)

Definition

This measure captures the functional availability of applications/interfaces as 2 percentage of scheduled availability for the same systems,
“Functional Availability” is defined as the number of hours in the reporting period the applications/interfaces are available to users,
“Scheduled Availability” is defined as the number of hours in the reporting period the applications/interfaces are scheduled to be available,

Scheduled availability is posted on the Interconnection website- (http:/www.interconnection.bellsouth.com/oss/oss _hour.html).

Exclusions

e CLEC-impacting troubles caused by factors outside of BellSouth’s purview, e.g., troubles in customer equipment, troubles in
networks owned by telecommumcatlons compames other than BellSoulh etc,

Business Rules

This-measurernenteaptures-the-fupetional The Interface Availability (Full Quiages) calculations are based upon availability of applications
and /interfacinges applications utilized by CLECS for pre-ordering and ordering-as-a-percentage ofscheduledavatlability for the-same

systems. Only-full-andoss-of Functionality-outages-are-included-in-the-caleulation for this-measure:

Types of outages are defined as follows:

* Full outages are defined as occurrences of either of the following:
- Application/Interface application is down or totally inoperative
- Application is totally inoperative for customers attempting to access or use the application (this includes transport outages
when they may be directly associated with a specific apphcatlon)
e Partial Loss of Functlonallty outage; are deﬁﬁeé incurred ass

= when any fimction the customer normd]l\
nerforms or a function normally proy 1de(€ by an appi:mhon or gystem is unavailable to anv customer.
e Degraded Service is defined as occurrences of either of the following:
- When the application or svstem is known by anvy IT organization to be processing 20% or more below normal capacity
- When 20% or more of the clicnts experience slow response from the svsiem or application

Total Qutages include Full Qutages, Degraded Services and Loss of Functionality minutes. and will be calculated for diagnostic purposes.

Compuarison to-an-internal benehmardcprovidesa vehielefor determining-whether or tot CLECs-and retail-BellSeuth-entities-are-given
comparable-oppertunitiesforuse-of pre-orderingand-ordering systems-

Version 3-88 3.01 7 Issue Date: duly-4-2003 July 28, 2004
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Calculation
OSS Interface Availability (Pre-Ordering/Ordering) ={a--b}X-100

Interface Availability (Full Outages) ={a—-b)/a X 100

* b= Seheéa%eé&%wn%a%ﬁﬁ?u} ()umgc Mmutu

Interface Availability (Total Qutages) = la-(b-c+di]/a X 100

¢ ¢ = Loss of Functionality Minutes
o d=Degraded Service Minytes

Report Structure
+—Interface-Type .
+—Not CLEC Speeitfie
¢ Leoacy Systemvinterface Specific
+— NotProduct/Service-Speeific
*  Geographic Scope

- Regional Level

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
¢ Interface Availability (Full Outages) Reg-teﬁa-l—l:evel-]%;—@%S&n&eﬁaee >=09.5%
¢ Interface Availability (Total Outages) .. .Diagnostic

(See Appendix D-C: Interface Tables for SQM 988 Availability)

SEEM Measure
SEEM Tier | Tier Il

Version 3:00 3.01 8 Issue Date: Juh-1-2003 July 28, 2004
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088-3 MRIA: OSS Interface Availability (Maintenance & Repair)

Definition

it Caloulat i ailabilitv-of

i Thx». measurement captures the functional
availability nfapnh;.z!ﬁona/ nterfaces as 4 percentage of scheduled availability for the same svstems. “Functional Availability” is defined
as the number of hours in the reporting period that the applications/interfaces are available to users. “Scheduled Availability” is defined as
the number of hours in the reporting period that the applications/interfaces are scheduled to be available.

Scheduled availability is posted on the Interconnection website: (http://www.interconnection.bellsouth.con/oss/oss_hour.html).

Exclusions

« CLEC-impacting troubleg caused by factors outside of BellSouth’s purview, e.g., troubles in customer equipment, troubles in
networks owned by telecommunications companies other than BellSouth, etc.
+—Degradedservice-outages-which-are-defined-as-a-critical-function thatis-normally-performed by the CLEC oris-nermally-provided
by-an-appheation-orsysientavatable-to-the- CLEC but-with-stgnificantly reduced respense oF processing-He

Business Rules

systems: The Interface Avai dbl ity (Full Qutages) vdl\,UldUOﬂ\ are bascd upoen availability of applications and mzerlacmL s applications
utilized by CLECs for maintenance and repair. Only-fulloutages-are-ineludedin-the-calewlationsfor-this-measure:

Types of outages are defined as follows:

* Full outages are defined as occurrences of either of the following:
- Application/Interface application ts down or totally inoperative
- Application is totally inoperative for customers attempting to access or use the application (this includes transport outages
when they may be dlrectly associated with a specmc apphcatlonl

ﬁeﬁ%ﬁ“%p&ﬂééé%%%dpphcﬂh@ﬂ%ﬁem&ﬁempm{%ﬁ%ﬂ&blﬁeﬁe&EC when any function the customer norm.ﬂi g

performs or a function normally provided by an application or system is ynavailable 1o any custome
*  Degraded Service is defined as occurrences of either of the following:
- When the application or system is known by any IT organization to be processing 20% or more below normal capacity
- When 20% or more of the clients experience slow response from the system or application

Total Qutages include Full Qutages, Degraded Services and Loss of Functionality minutes, and will be calculated for diagnostic purposes.

Comparison-to-an-internal-benchmark-provides-a-vehicle for determining-whether ornot CEECsand-retail-BellSouth-entities-are-given
comparable-epportunitiesfor use-ofmaintenance-and-repair systems:

Calculation
OSS Interface Availability (M&R) —(a-/b)-X1060

Interface Availability (Full Outages) = (a-b)/a X 100

+ a= Funetional-Scheduled Availability Minutes
¢ b = Scheduled-Availabitity Full Qutage Minutes

Interface Availability {Total Outages)=la-(b-c+d}]/a X 100

¢ o = 1088 of Functienality Minutes
. d = Deoraded Services Minutes

Version 3:00 3.01 9 Issue Date: July-1-2003 July 28, 2004
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Report Structure

* [HEBIMEE l ¥ pe
+— Not+CLEC Speeific
+ NeotProductiSepsice S] sifie

e egacy System/Interface Specitic

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
« Interface Availability (Full Ouiages) Regional-LevelPer OSSHnterface >=99.5%
¢ Interface Availability (Total Outages) v Diagnostic

(See Appendix BC: inferface Tables for 0838 SQM Availability - M&R)

SEEM Measure

SEEM Tier | Tier I
VS ittt et X
SEEM Disaggregation SEEM-Analog/Benchmark
+—Regionatbevel Per 0SS Interface e >=99.504

Version 3.00 3.01 10 Issue Date: duly-4-2003 July 28, 2004
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Definition

rience
+ CLEC TransactionIntervals

Relating-to BellSouth-Performance

Version 3:00 3.01 11 Issue Date: July-4-2003 July 28, 2004
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SQM-Disaggregation-—Analog/Benchmark

* RegienlevekPer OSSInterface e Parib-with-Retail

Version 3-60 3.01 12 Issue Date: July-4-2003 July 28, 2004
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+—Inquiries;-which-are-submitted-electronically
'—Deﬂgﬂmdﬁe%ﬁ%&%éeém*mmm&m

(Avahid-ServiceInguiry-is-aninquiry-that has all required-fields-populated-correctly-and-has-notbeenreturnedforclartfieations)

Version 3.00 3.01 13 Issue Date: July12003 July 28, 2004
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RO-2 ERT: Loop Makeup - Response Time - Electronic
Definition
This report measures the average-interval-and-the percent within the interval from the electronic submission of a Loop Makeup Service

Inquiry (LMUSI) to the distribution of Loop Makeup information back to the CLEC.

Exclusions

* Manually Submitted Inquiries
e Canceled Requests

e Scheduled OSS Maintenance
o  Test Transactions/Records

Business Rules

The response interval starts when the CLEC’s Mechanized Loop Makeup Service Inquiry (LMUSI) 1s submitted electronically through the
Qperaﬁeﬁal—Suppeﬁ—Sy&tems ordering interface; I—AG gateways. It ends when BellSouth s Loop Facnhtv Assn gnment and Control System

wmﬁedym—kwqwiﬂ—bﬁeﬂee%ed—mﬁefewmmhe%ﬂﬁe#&e&

Note: The Loop Makeup Service Inquiry Form does not require the CLEC to furnish the type of Loop. The CLEC determines
whether the loop makeup will support the type of service they wish to order erset and qualifies the loop. 1f a CLEC conciudes that
the loop makeup will support the service, and wants 1o order it, an fiemorder LSR 5 must be submitted by the CLEC. EPHsneta
pre-erderingsystem, and;therefore4s-notapphicable-dn-this-measure.

Calculation

Response Interval = {a - b}

e a=Date and time the LMUSI returned to CLEC
¢ b= Date and time the LMUSI is received

Average Interval=(c/-d)

.~ o= Sum ef‘ 4 Fes‘pense '”“e_}g alg

+_d = Totalnumberof EMUSIsreceived Wi#hm-ehe—Fepeﬁ-mg—peﬁed, t His 1
Percent within Interval = (e-~8) (¢ / d} X 100

e e¢ = Total LMUSIs received within the interval
e £d="Total number of LMUSISs processed within the reporting period

Report Structure

e CLEC Aggregate
e CLEC Specific
e (Geographic Scope
- State
—Region
e Interval for electronic LMUS!s:
0~ <=1 minute
> —<=S-ninutes

Version 3-00 3.01 15 Issue Date: duly-4-2003 July 28, 2004
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=8 <= 15 minutes
+—Averagetntervalinminutes
DataRetained
Relating-to CLEC-Experience
+— RepertMeonth
*—Total-Numberofdnquires
+—SHinterval
+—State-and-Region
Relating-to-BellSouth-Rerfoermance
+—Not-Applicable
SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

LI 7T L OO

SEEM Measure

SQM Analog/Benchmark
Benchmark: 95% <= 1 Minute

SEEM Tier | Tier Il
YeS.iiiioniniiene D, U X
SEEM Disaggregation—Analog/Benchmark
SEEM-Di tion SEEM Ana|egggen.ehmapk
L 0Bp e e AT e Rchmarks-955<=1-Minute

Version 3:60 3.01
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BMRT: UNE Bulk Miaration - Response Time

Definition

to the distribution of Buik Notification Form, including negotiated due date back to the CLEC.

Exclusions

*  Projects not identified as UNE Bulk Migration
*  Weekends and Holidays

»  Canceled Requests

Business Rules

The CLEC Bulk Migration process includes the submission of a Bulk Migration Netification Form to BellSouth via email. The project
manager negotiates due dare, assigns Bulk Order Package Identification (BOPD number, and validates related PONs in the Bulk package.
BeliSouth then retums the Bulk Notification Form. including negotiated due date to the CLEC.

The “Receive Date” is defined as the date the Bulk Migration Notification Form is received by the BellSouth Project Manager via email. It
is counted as dav zero. Bulk Migration “Rerturn Date” is defined as the dare BeliSouth returns a response, The interval caiculation is reset 1o
zero when a CLEC initiated change occurs en the Bulk Migration Notification Form.

This measurement combines three sub-metnics;

1. From receipt of a valid Bulk Migration Notification Form (up 10 99 individual telephone numbers) to the retum of the Bulk
Notification Form, including negotiated due date, back to the CLEC,

From receipt of a valid Bulk Migration Notification Form (100 up to 200 individual telephone numbers) to the return of the
Bulk Notification Form, including negotiared due date, back to the CLEC.

From receipt of a valid Bulk Migration Notification Form (201 or more individual telephone numbers) 10 the return of the Bulk
Notification Form, including negotiated due date. back to the CLEC.

E\)

(5]

Calculation

¢ a=Daie BellSouth returns a response
« b= Date the Bulk Migration Notification Form 1s received

Average Interval = (¢ /d}

» ¢ = Sum of all response intervals
+ = Tonl number of Bulk Migration Netification Forms received within the reporting period

Percent within Interval = (¢ /0 X 100

+ e = Total Bulk Micration Notification Forms received within the interval
* = Total number of Bulk Migration Notification Forms processed within the reporting period

Report Structure

« Intervals for manual Bolk Migration Notification Forms:
0 - <= 99 individual telephone numbers

Version 3:00 3.01 17 Issue Date: July-14-2003 July 28, 2004
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- 0 <=4 Business days
- >4 Business davs
100 - <= 200 individual telenhone numbers
- - <= 6 Business days
- 2.6 Business days
== 20} individual telephone numbers
e Average Interval in davs
SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation SQM Analog/Benchmark
e (-<=89 individual telephone nunbers oo Benchmark: 953% <= 4 Business Days
e 100 - <= 200 individual telephone numbers, ...Benchmark: 95% <= 6 Busginess Days

o =>=201 mdividual telephone MUMBEIS. ..o ssessesseissiescaeeeses Benchmark: Diagnostic

SEEM Measure
SEEM Tier | Tier Il

Version 3-00 3.01 18 Issue Date: July-4-2003 July 28, 2004
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Section 2: Ordering

subm*ﬂed—by—t} LEC i IR .
eheaeknew}eégemeﬂHHFaﬂﬁm&edrb%EeHSemh at- BellSeuﬂH } Fthe—
one-CLECusesthe sam Aessaue wi

Average-Respensednterval =(c/d)
+ —e=-Sum-ofall-Response ntervalsfor returned-acknowledgements

=S <= (0-minutes
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«—Averge | al-fi icalby-submitted-LSRs-Hr-mthates
Data Retained

-

1
080/ o~— () A3
7o TVE
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O-2 AKC: Acknowledgement Message Completeness

Definition

This measurement provides the percent of Messages transmissions/LSRs received via EBFosTAG ordering interface gateways, which are
acknowledged electronically.

Exclusions

e Manually Submitted LSRs
e Test Transactions/Records

Business Rules

EDlLand TAG Qrdering interface gateways send Functional Acknowledgements for all transmissions/LSRs, which are electronically
submitted by a CLEC. Fer-these-CLECs-using Uscrs of EDI; may package many LSRs from multiple states in one transmission, #lf more
than one CLEC uses the same ordering center, an Acknowledgement Message will be returned to the “Aggregator”, however, BeilSouth
will not be able to determine which specific CLEC this message represented. The-Acknowledgement Message-is-returned-prier-to-the

determination-of whether-the LSR-will-be-partially mechanized-or{ully-mechanized:

Calculation

Acknowledgement Completeness = (a/b) X 100

e a= Total number of Functional Acknowledgements returned in the reporting period for Messages transmissions/LSRs
electronically submitted by EBl-e+TAG ordering interface gatewavs respectively

« b= Total number of electronically submitted Messages transmissions/L.SRs received in the reporting period by EBlerFAG
ordering interface gateways respectively

Report Structure

CLEC Aggregate
* CLEC Specific
* Geographic Scope
- Region

Neter-Acknowledgement Message-is-generated-before-the system recognizes-whether this-message(LSR)-will-be-partialy-or fully
mechapized.

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
- Benchmark: 99.9 3%

Benchmark—99 KIJ/

BEeRCH:

Version 3-00 3.01 21 Issue Date: July-1-2003 July 28, 2004
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SEEM Measure

SEEM Tier | Tier |l
YESoiviriievrenne X e X
SEEM Disaggregation——— SEEM-Analog/Benchmark
i T Tl i B Berchmark:-99:9%

Version 3-66 3.01
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O-3 PFT: Percent Flow-Through Service Requests (Summary)

Definition

electronically via the CLEC mechanized ordermg process that flow throubh dnd reach a status for a FOC to be issued, without manual
intervention.

Exclusions

Fatal Rejects
Auto Clarification
Planned Manual Fallout ferPercentFlow-TFhrough-only
CLEC System Fallout
—Scheduled-O8S-Maintenance
e Test Transactions/Records
e 1.SRs that received o Z Status

¢ o o o o

Business Rules

The CLEC mechanized ordering process includes ali LSRs, including supplements (subsequent versions) which-are submitted through one
of the three-gateway-interfacesmechanized ordering interface gateways (FAG; EDland EENS), that flow through and reach a status for a
FOC to be issued, without manual intervention. These LSRs can be divided into two classes of service: Business and Residence, and two
types of service: Resale and Unbundled Network Elements (UNE). The CLEC mechanized ordering process does not include LSRs which
are submitted manually (for example: fax and courier) or are not designed to flow through (for example: Planned Manual Fallout).

Fatal Rejects: Errors that prevent an 1SR, submntcd clcctromcally by the CLEC, from being processed further initiallv. When an LSR is
submitted by a CLEC, s¢ SYS asic edit checks to ensure the data received is correctly formatted
and complete. For example, if the POI\ field contains an invalid character, source sysiems EEO/ENP-Gateway will reject the LSR and the
CLEC will receive a Fatal Reject.

Auto-Clarification: Clarifications that are mechanicaltly returned to the CLEC eeewr due to invalid data entiy within the LSR. Edits
contained within the source systems EESOGAAUTO will perform data validity checks to ensure the data within the LSR is complete
eorrectand accurate vakd. For example, if the address on the LSR is not valid according to RSAG, or if the LNP is not available for the
NPA NXX requested, the CLEC wili receive an Auto-Clarification.

Pianned Manual Fallout®: Planned Fallout that occurs by design. Certain LSRs are designed to fallout of the Mechanized Order Process
due to their complexity. These LSRs are manually processed by the LCSC. When a CLEC submits an LSR, the source systems
LESOGA-AUTO will determine if the LSR should be forwarded to LCSC for manual handling. Fellewing-are-thecategoriesfor-Manual

MM&W&W«H&(—W@—B@G@S———
35— Pending-order review required ————
6—ESR-nuecuractes such-asimvalicormissing CSR-data-in CRIS

Version 3:08 3.01 23 Issue Date: July-1-2003 July 28, 2004

{Arewung) sysanbay aosialag ybnouyj-mol4 Juadidd :1dd €0



@ BELLSOUTH®
Docket No-000421A-TR

Florida Proposed Performance Metrics Ordering

*See LSR Flow-Through Matrix in-Appendix-E on BellSouth’s PMAP website (http:/pmap.bellsouth.com) in the Documentation/Exhibits
folder for a list of services, including complex services, and whether LSRs issued for the services are eligible to flow through. Fhe-matrix

is-updated a e-added-or the systems-are-improved-to-altowa service-to-flow-through—Fhecurrent-version
o i P 2 bsite-(hittpripmap-be ; i tonibachibits . i
! : ) 0 l hool e priorC . ok

Total System Fallout: Errors that require manual review by the LCSC to determine if the error is caused by the CLEC; or is due to
BellSouth system functionality. If it is determined the error is caused by the CLEC, the LSR will be sent back to the CLEC for
clarification, If it is determined the error is due to BellSouth-caused-system functionality, the LCSC representative will correct the error
and the LSR will continue to be processed.

Z Status: .SRs that receive a supplemental LSR submission prior to final disposition of the original LSR.

Calculation

Percent Flow Through=a/[b-(c+d+e+1)] X 100

e a = The total number of LSRs that flow through EESOGAAHTO the source systems and reach a status for a FOC to be issued

* b =The number of LSRs_that passed_the basic svstem edits and are accepted for further service order processing frenrEEGANR
Gateway-to LESOGAALTO

¢ ¢ = The number of LSRs that fallout for planned manual processing

e d = The number of LSRs that are returned to the CLEC for auto clarification

e &= The number of LSRs that are returned to the CLEC from the LCSC due to CLEC elasification-data entry error

e f=The number of LSRs that receive a Z status

Percent-Achieved-FlowThrough=uto—{(e+a+e} X100
+— o= The pumberof LSRs-that low-through-LESOGAAUTO-andreach-a-statusfor a EFOCto-be-issued

/

'—c;l—h&numba—e#ESRs%hmmeﬁumeé{eﬁae—GEEﬁeH&&&elaﬁﬁeaﬂeﬂ
+—d="The numberof LSRs thatare returned-to-the-CLEC from-the LECSC-due to-CHEC-elarification
+—e-=The number-of ESRs-thatrecerve-Lstatus

Report Structure

2g g:nc
e Geographic Scope
- Region

Version 360 3.01 24 Issue Date: July-4-2083 July 28, 2004
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark®
- . - Q&0/
- - 90%
. . 85%
. 0%
*  Resale Benchmark: 90%
* LNP. Benchmark: 85%

SEEM Measure

SEEM Tier | Tier I
D = TS X
SEEM Disaggregation SEEM-Analog/ Benchmark®
egation S

- i Benchmark: 95%
- .~Benchmark:-90%

- Renchimark: 259
—Benchmark:-85%

». Poanabonazl. QA0
—Benchmark:00%

- Banchoaarl-- Q4067
Benchmark#5%

o The Flow-Throush Error Analysis will be nosted with the Flow-Through report._The Flow-Through Eyror Analysis provides an

analvsis of each error type {by error code) that was experienced by the LSRs that did not flow through or reached a status fora FOC

to be issued.

e The CLEC LSR information, (a.k.a. LSR Detail Report) is available by subscription, A CLEC wishing to receive a copy of their
report should submit a feedback form {see link located in the “Resources”™ section on left side of PMAP website). Enter the name
of the report in the Commentis section,

Version 3.00 3.01 25 Issue Date: July14-2003 July 28, 2004
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Percent-Flow-Threugh—a+b—{(e=d=—e=+H] X100
——a-=the-total-rumber-of LSRs-that-flow-threugh-LESOGAAUTO-and-reacha-statusfora-HOCto-be-issued
—b—the-number ofL-SRs-passedfrom EEOANP-Gatewayto HESOGAALTO

— e the-numberof LSRs-that-falloutfor manual proeessing
—d—=the-number of LSRs-that-are-returned-to-the CLEC for auto-clarification
+— o= the pumberof LSRs-that-are returned-to-the- CLEC from-the LCSC-due te CLEC elarification

.

[]

*

(]

*—b=the number-of LSRs-passed-from LEQ/NP Gateway to EESOG/AAUTO

+— o= the-pumber of LSRs-that-are returned-to- the CLEC for aute-elarifieation
— = the-number of LSR5 that are returned-to-the CLEC from-the LESC dueto-CLEC-clarification
+_e—the-pumber of LSRy that-receive-Z-status

Report-Structure

Provides-the-flow-through-percentage for each CLEG-thy-ahas
process: The-repert-provides-the-following:

—CLEC (by-alias designation)
—Number-of-fatal rejects
—Mecharized-terface-vsed

¢

Hii{

(2

—Base-calculation
+_CLEC errorexcluded-calenlation
. Resi

Data-Retained
Relating-to-CLEG Experience

*—ReportMeonth
+—Total Numberof LSRs-Recetved-by-Interface by CEEC

{rezoq)-sisenboy
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Calculation

—Error Fype-(by error code)
—Count-ef-each-error-type
—Pereent-of each-error-type

-

—Cunmntative pereent
- E e
CLEC Caused Countofeach-erroreo
*—Percent-of-aggregate by CLEC caused-eount

4

*

[
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=
e
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SQM Disaggregation—Analog/Benchmark
SQM-Levelof Disaggregation— -~ —— . ——— SQM-Analeg/Benchmark
+ Not-Appheable e teable
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supplements{subsequent-versions-which-are submitted threugh-one
WWM—DMMM@W%MM
‘ i ranually-(for examplefaxand courery:
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SEEM-Measure
N e
SEEM.Di " AnaloalB | I
SEEM Disaggregation — —— - SEEM Analog/Benchmark
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O-8 RI: Reject Interval

Definition

Exclusions

* Service requests canceled by CLEC prior to being rejected/clarified
O Fatal RC_IECIS

. LSRs whieh-afe 1dent1fed aﬂd—c—l&%ﬁed as “PrOJects” mth the exception m‘ valid “Pm]cct 1Ds” for UNE-P to UNE Loop Bulk
Migration

e Scheduled OSS Maintenance
s Test Transaction/Records

Business Rules

Service Requests are considered valid when submitted by the CLEC and pass cdit checks fo ensure the data received Is correctlv formatted

and complete. When there are multiple rejects on a single LSR. the first refect issued is used for the caleulation of the interval duration,

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in-EDHranslator—er FAG
ordcrmL interface galev\ dvs) until the LSR is rejected (date and tlme stamp er of reject in EDHranstator—or TAG ordering interface

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in-EDHranslater;-or

TFAG ordering interface gateways) watibt which falls out for manual handling—TFhe-stop-time-on-partially-mechanized LSRs-is-when until
the LCSC Service Representative clarifies the LSR back to the CLEC via EDl-translater-o+ TAG orderine interface gateways,

Non-Mechanized: The elapsed time from receipt of a valid LSR not submitted via electronic ordering svstems (date and time stamp of

Version 3.00 3.01 35 Issue Date: July-1-2003 July 28, 2004
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FAX or date and time mailed paper LSRs i are receivéd in the LCSC) until notice of the reject (clarification) is returned to the CLEC via

Luocal Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Lecal-lntereonnection Serviee-Center (115G} Carrier Interconnection Switching Center (CISC). Frunks-data-isreperted
as-a-sepurate cateson:

Onlv normal business hours will be included in the interval caleulation for this measure. The interval will be the amount of time accrued
{rom receipt of the LSR/ASR until normal closing of the center, if an LSR/ASR is worked using overtime hours, In the case of a partially
mechanized LSRIASR received and worked outside normal business hours, the interval will be set at one (1) minute. The hours of
operation can be found on the Interconnection website (hitp:/www.interconnection bellsouth.com/centers ).

Bulk Migrations: Requests for Bulk Migrations will come into BeliSouth via a Global Regugst. The Global Request will be broken down
inte individual LSRs. These individual LSRs will be used for the measurements and will be reported within the correct preduct
dizagereeation for each measure. For the interval calculations. the original versions of the individual LSRs will be assigned the “start time-
stamnp” from the receipt of the onginal Global Request,

Calculation

Reject Interval = (a - b)

¢ a= Date and time of service request rejection
¢ b= Date and time of service request receipt

Reject-Iaterval-Distribution Percent within Interval = e (¢ / d) X 100
¢ e = Service requests rejected in reported interval
«  {d=Total rumber-of service requests rejected in reporting period

Report Structure

One report with the Tollowing four Disaggregation Levels and their associated interval buckets:

*  Fully Mechanized:
SN

= 24-hers

0 - <= 10 hours
=40 =18 hours
24 hours

Version 3-60 3.01 36 Issue Date: July-1-2003 July 28. 2004
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¢« Non-Mechanized:

0 - <= 18§ hours
e Local Interconnection Trunks:
i};ﬂ‘!?

CLEC Aggregate
Geographic Scope
- State

* CLEC Specific

+—Total-Number ot ASRs-(Frunks)
Relating-to-BeliSouth-Performance
+—Not-Applicable

SQM Disaggregation - Analog/Benchmark

S$QM Level of Disaggregation

*

—Resale ISDN

*

"

¢

i

—2W-Analeg-Loop-with ENP Design

SQM Analog/Benchmark

Fully Mechamzed: 97% <=1 Hour
Rartially Mechanized: 95 90% <= 10 Hours
NonMechanized: 95 §5% <= 24 18 Hours

Version 3-00 3.01
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UNEL .
E” . prting

».

+—Switeh-Ports

». L c il
- SEUCE

* Local Interconnection Trunks

SEEM Measure

SEEM Tier | Tier li

Yes. o X, X

o,
- Nan-MMechanizad 1504 <om A o
PO~ EHFHZERG 4-ROUFS
o T acal Intarannnaction - Trunlk Q{us
— O THIEICORNECHON T R e 2
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0-9 FOCT: Firm Order Confirmation Timeliness

Definition

The interval for return of a Firm Order Confirmation (FOC haterval) is the average response time from the receipt of a valid Access
Service Request (ASR)/Local Service Reguest {LSR} or-ASR to distribution of a FOC Fism-OrdesContirmation. The-interval-will-inelade
airelectrontefaeitities-cheelke

Exclusions

» Service Requests canceled by CLEC prior to a FOC being confirmed returned

e Designated Holidays are excluded from the interval calculation for partially mechanized and non-mechanized LSRs/ASRs only

* LSRs which-are identified and-elassified as “Projects” with the exception of valid “Projects 1Ds” for UNE-I' to UNE Loop Bulk
Migrations

In-the-ease-ofaPartially-Mechanized-LSR-received-and-worked-atter normal-business-hoursthe-interval-will-be-set-at-one{H

¢ Test Transactions/Records
e Scheduled OSS.

Business Rules

When multiple FOCs occur on a single LSR/ASR, the first FOC is used to measure the interval.

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDl-erFAG ordering
i ateways) until the LSR is processed, appropriate service orders are generated and a Firm Order Confirmation is returned to the
CLEC via EPHranstater-or FAG-ordering interface gateways.

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EBL-erTAG
ordering interface gatewavs) which falls out for manual handling until appropriate service orders are issued by a BellSouth service
representative via Direct Order Entry (DOE) or Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order
Confirmation is returned to the CLEC via EDHranslater-orTAG-ordering interface gatewavs.

Non-Mechanized: The clapsed time from receipt of a valid paper LSR not submitted via electronic systens (date and time stamp of FAX
or date and time paper LSRs received in LCSC) until appropriate service orders are issued by a BellSouth service representative via Direct
Order Entry (DOE) or Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation is sent to the
CLEC via EON FAX Server.

Version 3:060 3.01 39 Issue Date: July1-2003 July 28, 2004
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Local Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and

proccsscd by the Leeal—knfefeeﬁnee&ea—é}efwee{;eﬂ{er-{blse) Carrier Interconnection Switching Center (CISC). The-elapsed-time-is
F me&tﬂm{refa FAX-or pdper A‘RR received in the LISC) until-the appropriate orders are

Only normal business ours will be included in the interval caleulation for this measure, The interval will be the amount of time accrued
from receipt of the LSR/ASR until nonnal closing of the center, i an LSR/ASR is worked using overtime hours. In the case of a partially
mechanized LSR/ASR received and worked outside normal business hours, the interval will be set at one (1) minute. The hours of
operation can be found on the Interconnection website (http:/www.inferconnection.bellsouth.com/centers).

Bulk Migrations: Requests for Bulk Mierations will come into BellSouth via a Global Reguest. The Global Request will be broken down
into individual L.SRs. These individual LSRs will be used for the measurements and wili be reported within the correct product
disageresation for each measure, For the interval calculations, the original versions of the individual LSRs will be assigned the “start time-
stamp” from the receipt of the original Global Request.

Calculation

Firm Order Confirmation Interval = (a - b)

* a= Date and time of Firm Order Confirmation
* b= Date and time of service request receipt

FOC-Interval-Distribution Percent within Interval = e/ (¢ / d) X 100

* ec = Service requests confirmed in-designated reported interval
* {d = Total service requests confirmed in the reporting period

Report Structure

One report with the following four Disaggregation Levels and their associated interval buckets:

¢ Fully Mechanized:
S

0 - <= 3 hours
=G—<=12 hours
=24 —<=48 heurs
>48-hours

¢ Partially Mechanized:

Version 380 3.01 40 Issue Date: July-3-2003 July 28, 2004
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>48-hours
¢ Non-mechanized:

s} —<=16-hours

0 - <= 24 hours

»Ho—<= 20-hours
2.20—<=24-hours
O—<=36-hours
>-36—<—48-hours

=48 hours

e [.ocal Interconnection Trunks:

CLEC Specific

CLEC Aggregate

Geographic Scope
- State
—Region

e o o ¢

Relating-to-BellSouth-Performance
+—Not-Applicable
SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

Fully-Mechanized: 95% <= 3 Hours
Partially-Mechanized:= 95 90% <= 10 Hours
Nen-Mechanized: 05 90% <= 24 Hours

Version 3:60 3.01 41 Issue Date: July-4-2003 July 28, 2004
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+ UNE Loep+ Port-Combinations -

~—UNEISPNLoop
*—UNE-OtherDesign
e UNEOtherNon-Design
LINE Line Selitt
-—-Swilch-Perts
Line Shari
EocaHnteroffice Franspost
Local Interconnection Trunks ......o.cooveeveere oo Frunks: 95% <= 48 10 Heurs Davs

*

».
-
-
-
L]
L]

SEEM Measure
SEEM Tier | Tier Il
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Q——F ror-SAC s{aﬁ—da%&%e—SAG—eemp}e{e—da%e

+—a=Pate-and-FimeFirm-OrderLonlirmation-(FOC) for SI-with-LSR-returned-to-CLEC
+—b-=Date-and-Time-Shwith-LSR-received

Averagelnterval={c/<}
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O-44 FOCRC: Firm Order Confirmation and Reject Response
Completeness

Definition

A-vesponse-is-expected-from BellSouth-for-every This measurement provides the percent of Local Service Requests (ESRs¥Access Service

Requests (ASRs) received during the mmrtma period that are responded to with either a4 rqut or firm mdu confirmation, transactien

(versiony—Firm Order Confirmati srviceRegtestsrecetved
to-the-combinatien-of Firm-OrderConfirma t}eﬂ—aﬂd—kejee{—Respeﬁses

Exclusions

* Service requests canceled by the CLEC prior to FOC or Rejectedielarified-being sent

¢ Fatal Rejects

* LSRs identified as “Projects” with the exception of valid “Projects 1Ds™ for UNE-P to UNE Loop Bulk Migrations
*  Test Trapsactions/Records

Business Rules

Fuliv Mechanized: The number of FOCs or Aute-Clasifications Rejects sent to the CLEC from EBPL-erTAG ordering interface gateways
in response to electronically submitted LSRs (date and time stamp in ordering interface gatewavs).

Partially Mechanized: The number of FOCs or Rejects sent to the CLEC from £EBL-orTAG ordering interface gatewayvs in response to
electronically submitted LSRs—(date and time stamp.in ordering interface gatewayvs). which fallout for manual handling by the LCSC
personnel.

Non-Mechanized: The number of FOCs or Rejects sent to the CLECs by via FAX server in response to manually submitted LSRs/ASRs
(date and fime stamp in FAX Server).

Local Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Eeeallnterconneetion-ServieeCenter1SE) Carricr Interconnection Switching Center (CISC).. Frunk-datatsreported-as

Bulk Migrations: Requests for Bulk Migrations will come into BellSouth via Global Requests, The Global Request will be broken down
into individual LSRs. These individual L.SRs will e used for the measurements and will be reported within the comrect product
disageregation for cach measure.

For GEECResults:

Percentresponses-is-determined-by-computing-the number-of Fiem-Order Confirmations and-Rejects-transmitted-by- BelSouth and dividiag
1 : L vests—{d i _v' 1ad-g h 1N

Calculation

Firm Order Confirmation / Reject Response Completeness = (a /b) X 100

¢ a= Total number of service requests for which a Firm Order Confirmation or Reject is sent
¢ b= Total number of service requests received in the report period

Version 3:00 3.01 45 Issue Date: July4-2083 July 28, 2004
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Ordering

Report Structure

»  One report with the following four Disaggregation Levels

- Fully Mechanized;

- Partially Mechanized:

- Non-Mechanized and

- Local Interconnection Trunks
* CLEC Specific
* CLEC Aggregate
*  Geogeraphic Scope

- State and-Region
Data Retained

+..-Fotal Number of Rejects
+ Totat-Numberof ASRs-(Frunks)
+Total- Number-of FOCs
Relating-to BellSeuth-Performance
+—Net-Applicable
SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SQM Analog/Benchmark

e 25% Returned

(]
* Resale Desiga(Speetal) Non-Mechanized. .....oessiisases

—Resale PBX
»Resale Centrex
+_Resale ISBN
—ENP{Standalene)

[

*

iii

i

L]

INEXDSEHADSL _HPSE 1101
o Shari
Local-lnteroffice-Transport

[

Local Interconnection TTUNKS L...oeeeersieeeeneneniiiiniiciiinnienienes 95% Returned

Version 3-00 3.01
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SEEM Measure

SEEM Tier | Tier Il
YeS e Koo X
SEEM Disaggregation--Analeg/Benchmark
SEEM Disaggregation—— — SEEM-Analog/Benchmark
+—Eullv-Mechanized——rrrere e 05% Returned
+—Partialy-Mechanized
*—Non-Meechapized
+—LocaHnterconneetionTrunks
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0-12: Speed.of £ in Ordering Cont

Definiti

Measures-the-average-tirne-a-customeris-Hgaege:
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SEEM Disaggregation--Analeg/Benchmark

SEEM-Disaggregation
+—CLEC—Lecal Carrier Service-C

Docket No- 000121A-TR
Ordering
SEEM Analog/Benchmark
arity-with-Retail (Business-Service-Center)
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- Accuraey-meastre as defined-in-the

Note: This measure has been moved from Provisioning to Ordering

P-11A SOAC: Service Order Accuracy

Definition

Fhe-Service-Order-Aeceuracy-measurement This report measures the accuracy and completeness of CLEC requests for service by comparing
the CLEC Local Service Request (LSR) to the completed service order after provisioning has been completed. Only electronically
submitted LSRs that require manual handling {Partiaily Mechanized} by a BellSouth service representative in the LCSC are measured.

Exclusions

¢ Canceled Service Orders

* Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders; Test Oerders using-test-OCas, ¢tc.. which may be coded order tvpes C, N, R or T ete)

¢ Disconnect Orders

e CLEC LSRs submitted electronically that are not manually handled by BellSouth (Flow-Through)

e [.SRsidentified as “Projects”

e Listing Orders

Business Rules

tally-mechanized) by a
Be%%ﬁh%ﬁﬂ%%e—a&d—%—ﬁ%ﬁiﬁﬂgﬁ%e@%éﬁ%r@&e@&e&fe% measure: The CLEC requested services on the LSR are

meghanically compared to the completed service order using the CLEC affecting service attributes shown below.

Selected CLEC Affecting Service Attributes

The BellSouth Local Service Request (LSR) fields identified below will be used, as applicable, for this Service Order Accuracy review
process.

BelSouth-LSR Fields

A service affecting comparison of the fields listed below will determine the accuracy of the provisioning process. The-fieldslisted-below

wotid-onby-be-eaptured-as-amiss-when-they-are serviee-affecting: Forthe-purpese-of the Serviee-Order-Aeeuraev-measureilf any of the

fields llsted below are populated on the LSR and do not match the (.orrespondmg 1" cld on the Service Order and are service affecti ting the

An-example-would-be BellSouth will maintain a list of LCSC/System workarounds which will not be service affecting, This list which will

be identified in a document posted on the Interconnection website. CLECs may discuss any of the posted LCSC/System workarounds
during the regular PMAP notification calls.

*  Company Code

* PON

* Billed Telephone Number
* Telephone Number

* Ported Telephone Number
e Circuit ID

* PIC

* LPIC

Version 3:60 3.01 50 Issue Date: Juby-4-2003 July 28, 2004
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Provisioning Ordering

¢ Directory Listing

Directory Delivery Address

- Listing Activity
- Alphanumeric Listing Identifier Code

'

|

* Feal

Record Type

Listing Type

Listed Telephone Number

Listed Name, Last Name

Listed Name, First Name
Address Indicator

Listed Address House Number
Listed Address House Number Suffix
Listed Address Street Directional
Listed Address Street Name
Listed Address Thoroughfare
Listed Address Street Suffix
Listed Address Locality

Yellow Pages Heading

tures

Feature Activity

Feature Codes

Feature Detail*

¢ Hunting

Hunt Group Activity
Hunt Group Identifier

- Telephone Number ldentifier
- Hunt Type Code

- Hunt Line Activity

- Hunting Sequence

- Number Type

- Hunting Telephone Number

* E9I

1 Listing
Service Address House Number

- Service Address House Number Suffix
- Service Address Street Directional

- Service Address Street Name

- Service Address Thoroughfare

- Service Address Street Suffix

- Service Address Descriptive Location

* EATN
e ATN
s APOT
* CFA

* NC

* NCI

* Feature Detail will only be checked for the following USOCs: GCE, GCJ, CREX4, GCIRC, GCZ, DRS, VMSAX, S98VM,
S98AF, SMBBX, MBBRX. USOCs and FIDs for Feature Detail will be posted on the Interconnection Website. Any changes to the
USOQCs and FIDs required to continue checking the identical service will be updated on this Website.

Calculation
Percent Service Order Accuracy=(a/b) X 100

* a=Appheable Orders completed without error
¢ b= Applieable Orders completed in reporting period

Report Structure
* CLEC Specific

Version 3.00 3.01
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o CLEC Aggregate
*  Geographic Scope
- Region

DataRetained

Relating to-CLEC Experience

SQM Disaggregation — Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
LI LT | 1~ SO U OU PR IUPPOO 95% Accurate
s UNE..... .. 95% Accurate
® UNE-P ottt 95% Accurate

SEEM Measure

SEEM Tier ] Tier Il
Ye5.iooiiiniene X.. X
SEEM Disaggregation——————————— SEEM-Apalog/Benchmark
*—Resalemrrmmr s T T T T T O5%-Aceurate
~—UNE- 055o-Aeeurate

«1INEPR Q807 A

nrata
£ P e T O T T P T T T T e T T O A T T T T oo o e T e g o YCCHe
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Section 3: Provisioning

Orders,-Test- Orders,-ete.) Test-order types-may-be C. NoRor T g

apperraet
+—b=Number of Past Due-Orders-Held-and Pending But Not Completed-and-past-the-committed-due-date
Held Order-Distribution ! L b B 10

+—¢—=#of Orders-Held forn=15-dayvsor #-of Orders Held -for-—90-days
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- 2W Analog Eoop-with INP-Design
*—2W-AnalegLoep-with -INP-Non-Desi
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Docket No000121A-TP
Florida Proposed Performance Metrics Provisioning
Definiti
When BelSeouth candetermine-in-advanee thata-connmitted due date s in-jeopardy-for-facilit-delaytwill-provide-advancenotice to-the
[

The-interval-is-fromthe-date/time-the notice-isreleasedto-the- CEEG/BellSouth-systems-until Spr-onthe-due-date-of the-order:

ified-on the due-date-This-exelusion-only-apphes-when-the technictan-on

eemﬂemdﬂ&@eﬂﬁmﬁd—&ﬂ@ﬁﬁhmpe&mﬂa&umsdﬂﬁﬁehe&eﬂ%@ﬂym 5 g ; ispateh-and--is
- s s0 the-faciliny-problem-can-be-corrected—t-wilremain-coded

élspalchedmh}eemﬁ%ehe&

e . ¢ Seheduted DueL ServicoOrd
o e . . et

A y Sl 14
+—c="Sum-of all-Jeopardy-Intervals
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Relating-to-BellSouth-Performance

+ Report-Menth
+—BeHSeuth-Order Number
+— Date-and-FimeJeopardyNotice sent

+—UNE-Other Destgh e s Retail Design
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P-3 PIAM: Percent Missed Initial Installation Appointments Met

Definition

e

onitors the-relabihity of BelSouth-commitments-with respeet-to-commitied-due-datesto
WMMMWMWWWWM This report measures is the
percentage of total orders proeessed for which BellSouth is-unable-to-complete-the-service-orders-en nmects the committed due dates-and

reported-for Totalmisses-and-End-User-Misses.

Exclusions
*—Orderse(Canceled Servi

e Disconnect (—D}—&—Ffem—éﬁ)-egrders
. Endl .
e Listing Orders

Business Rules

m&ﬁa&k@mw&a&hﬁe&eﬁ—/\li Service orders are C()X\\idULd as met, unless the first missed apnmmrmm code is due to BellSouth

company reasons.

Calculation

Percent Missed Installation Appointments Met = (a/b) X 100
e a= Number of orders with-Gompletion date-in-reporting-period-past the-eriginat-committed-due-date where the installation

appointment is met
¢ b =Total number of orders completed during the i reporting period

19N sjuswnuioddy uonejjejsu| {elitt posst Juddled WVid €-d

Report Structure

* CLEC Specific
e CLEC Aggregate
. BellSouth Aggregate

. Geographlc Scope
- State

—Region
Data Retained
Relating-to-CLEC Experience

+—ReportMenth
*—CLEC Order Number-and PON-RON)
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Provisioning

+—Standard-Order Aclivity

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* Resale Restdence {(Nom-Desien) oo Retail Residence (INon-Design)

* Resale Business (Non-Design)...ooeiiveenenne. ...Retail Business {Non-Design}
* Resale Design ......cooeeoeiieiiei ...Retail Design

<+ Resale PR —Hetat-PBX
+—Resale Centrex .. H-E 3
¢ Resple PN ~RetaiHsSBN
LNP/INP (Standalone).. ...Retail Residence and Business (POTS)

Ratail-Racid d-B
Easiiozien s

sidence-and-Busine s5-(POTS)
....Retail Residence, ard Business and Design (Dispatch)
...Retail Residence and Business — (POTS (Excluding Switch
Based Orders)

a1 esidence a]‘ld BHE‘]‘H 2GS Dl‘f‘ﬁaﬂ‘h

*  UNE Digital Loop < DST ..oocoiiiiiiiscnerenereeeercee e Retail Digital Loop < DS1

* UNE Digital Loop >=DSI1 ...
* UNE Loop + Port Combinations

...Retail Digital Loop >= DSI
Retail Residence and Business

o Swatched Based

- P ...~ etail-Residenece;-Business-and-DesignDispatch
& UNE EELS woiiiicie e e Retail DS1/DS3

ithoutConditionins
out-CondiHonng

—With Conditt ing-{BelSeuth-deesnot
--fer this-service-to-Retail)
® UNE ISDN...oiiiieiiiictneiicniresceiciesisiecesie v e s saesa Retail ISDN - BRI

¢ UNE Line Sharng Splitting WitheutConditioning . ...ADSL Provided to Retail

¢ UNE Other Design......c.cccccoenivcnncnnne .Diagnostic Retail Design

¢ UNE Other Non-DesI N .........ccceetririirimrieriineireneeneseenieneee e Diagnostic Retatl-Residenceand-Business
o ) N Q17 N

® Local Interconnection Trunks ... Parity-with Retail Trunks

e NELLDCADSE R
oINErTTe 2o~

L Y L e e oo N B e o e e T s e e oo e e =

Version 3:00 3.01 61 Issue Date: duly-4-2003 July 28, 2004

‘Nvid £d

o sjuowiuioddy uonjejje)su| feRitt POSSHA JUadlad



@ BELLSOUTH®

Provisioning

Florida Proposed Performance Metrics

SEEM Measure
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FOCI: Firm Order Confirmation Average Completion Interval

Definition

The “Firm Order Confirmation Average Completion Interval” measures the interval of time it takes BellSouth to provide service for the
CLEC or its own customers. _This report measures how well BellSouth meets the interval offered to customers on service orders from
receipt of a Local Service Request (1.SR) o the order completion. 1t is a combined report of FOC and OCI.

Exclusiens

e Canceled Service Qrders

e  Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Test
Orders, etc., which mav be order types C. N. R or T}

e Disconnect Orders

o “L” Appointment coded orders fwhere the customer has requested a later than offered interval)

e End-User Caused Missed Appointments

* Rejected LS

*  LSRsidentified as “Projects” with the exception of valid “Projects 1Ds” for UNE-P to UNE Loop Bulk Migrations

¢ Scheduled OSS Maintenance

» Listing Orders

Business Rules

For CLEC orders, the actual FOC interval and completion interval is determimed for each order processed duning the reporting period. The
duration starts when BeliSouth receives a valid LSR or ASR and stops when the technician or system completes the order in SOCS. For
BellSouth retail orders, an interval representing FOC time is added 1o the actual completion interval to create an analogous reiail analog
since BellSouth retail orders do not have a comparable ordering process. The start time for the completion interval for BellSouth retail
orders is the timestamp of the first entry into SOCS and the siop time is when the technician or svsiem completes the order in SGCS.
QOrders worked on zero due dates are caleulated with a .33-day interval (§ hours) in order to report a portion of a day interval, These orders
are issued and worked/compleied on the same day. They can be either flow through orders (no field work/mon-dispatched) or field orders
tdispaiched). Qnly valid business hours/days will be included in the calcutation of this interval for FOC interval and yvalid business days
for OClLinterval. Valid business days and howrs can be found on the Interconnection website (hitp://www.interconnection.belisouth.com/#
iocal ordering handbook/interval guide).

LSR/ASR Business Hours;

Onlv normal business hours will be included in the interval calculation for this measure. The interval will be the amount of time accrued
from receipt of the LSR/ASR untif normal closing of the center, if an LSR/ASR is worked using overtime hours. In the case of a partially
mechanized LSR/ASR received and worked outside normal business hours, the interval will be set at one (1) minute. The hours of
operation can be found on the Interconnection website (hitp://www. interconnection.belisouth.com/centers),

Mechanized Rules For LSR Receipt:

Fully Mechanized: The clapsed time from receipt of a valid electronically submitted LSR (date and time stamp in ordering interface
gateways) that does not fall out for manual handling until the LSR is processed. appropriate service orders are generated and a Firm Order
Confirmation is returned to the CLEC via ordering interface satewavs,

Iy Mechanized: The elapsed time from receipt of a valid etectronically submitted LSR {date and time stamp in ordering terface
cateways), which falls out for manugl handling, until appropriate service orders are issued by a BellSouth service representative, via Direct
Order Entry (DOE) or Service Order Negotiation Generation Svstem (SONGS), to SOCS and a Firmn Order Confinnation is returned to the
CLEC via ordering interface gateways.

1204

t
=
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Florida Proposed Performance Metrics Provisioning

Non-Mechanized: The elapsed time from receipt of a valid LSR {date and time stamp of FAX or date and time LSRs received in the
center) uniil appropriate service orders are issued by a BellSouth service representative via Direet Order Entry (DOE)} or Service Order
Negotiation Generation System (SONGSY to SOCS and a Firm Order Confinnation is sent to the CLEC.

Local Interconnection Trunks: Intcrconnection Trninks are ordered on Access Service Requests (ASRs). ASRs are submiited to and
processed by the center. Trunk data is reported separately.

When multiple FOCs oceur on a single request, the first FOC is used fo measure the interval.

Caiculation

Firm Order Confirmation Completion Interval =(a-b)

e a= Service order completion date
* b= Service reguest receipt date and time

Firm Order Confirmation Average Completion Interval = (¢/ Q)

¢ = Sum of all completion intervals
d = Count of orders completed in reporting period

Report Structure

e CLEC Specific
* CLEC

* Dispatch/Non-Dispatch categories applicable to all levels except trunks
e Fully Mechanized; Partially Mechanized; Non-Mechanized: Local Interconnection Trunks
*  Geographic Scope

- State

SQM Disaggregation - Analog/Benchmark

Performance Standard (FOC+OCH
Business Days {(FOC)
{Davs Added to Intervaly

Disagorepation Analog/Benchmark (OChH FM _ PM NM
Resale Residence (Non-Besign) Retail Residence (Non-Design) 3 1.0 2.5
Resale Business (INon-Diesten) Retail Business (Non-Design} ) 1.0 2.5
Resale Design Retail Desion 5 1.0 2.5
LNPUNP (Standalone) Retail Residence and Business (POTS) ) 1.0 25
UNE Analog Loop Design ; Retail Restdence, Busingss and Pesign (Disparch) 5 1.0 2.5
UNE Analog Loop Non-Design Retail Residence and Business ( Dispatch) ) 1.0 2.5
1 Digital Loop < DS Retail Digital Loop < DS1 .5 1.0 2.5
INE Digital Loop >= DS1 Retail Digital Loop »= DS 5 1.0 2.5
NE Loop + Port Combinations Retail Residence and Business 5 10 2.5
HEELs Retail DS1/DS3 3 1.0 2.5

NE xDSL (HDSL, ADSL and UCL) without conditioning 6 Days 3 1.0 2.5
B xDSL OHDSL, ADRSL and LCL) with conditioning 12 Days ) 1.0 2.5
NE Line Splitting without conditioning ADSL Provided 1o Retail S 1.0 2.5

INE Line Splitting with conditioning 12 Davs .5 L0 2.5
UNEISDN Retail 1ISODN - BR] .5 1.0 2.5
NE Other Design Diagnostic 5 1.0 2.5
UNE Other Non-Design Diagnostic ) 1.0 2.5
Local Interconuectiva Truuks Retail Trunks 10
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SEEM Measure
SEEM Tier | Tier Il
VeSS T, SR X

Docket No000421A-TR
Provisioning
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Business-Rules

Fhe-actaatcompletion-interval-is-determinedJor each-order proeessed-during thereporting period:-The-completion-interval-is-the-elapsed

timefrom-whenBelSouth-issues-a HOC-0+ SOLS - date-time stamp-receipt-of an-order from-the CLEC {0 BellSouth s-actual-order

mmmmmdilderemmmwmme
i ~Elapsed OF-e8 ek Imﬂehaeperhag—%m&m—?h&aeewm&h&ed%me R)Fedt#repeftmg

.. _g= G“B‘fﬂ'ﬁl’@'&eﬂ-ptﬁe .
+— b= FOC/SOCS date time-stamp-(application date)

Average CompletionInterval—(e /)

¢ —Sum-of all-Completion Intervals
+—d-=Lomntof Orders Completed-in-Reporting-Pertod

Order-CompletionInterval-Distribution-(foreach-interval)—(e X108
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BELLSOUTH®

Docket No0004121A-TR
Florida Proposed Performance Metrics Provisioning
Definiti
TFhe-CompletionNotice Interval-is-the-elapsed-time between-the BellSouth-reported completion-ofwerk-and-the-issuance-of a—vatid
i . he CLEC.
Exclusions

mmmmlmmmmmmwamaﬁ%mm
%b%weﬂew&s«eemplete and the : : a . A e

will be da%e—aﬂé%ﬁneﬁamﬁeﬁefdeﬂ}péd%eﬁem—w reuorcM&L@N%ar—@S@iS—sys&em——Ee;ﬁe—pe{Mnalog, the-star-time-is-when
the-technieian-completes-the-orderand the-end-timeds-when the-orderstatusischansed-to-complere-in SOCS:

<=4 24-plus-Overal-Average Hour Interval
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°—-Exped1teé Oféeﬁ

arlier-due date-of < 24 hewrs-prierto-the-original conyritinent
%e%any%eeewe&#heuﬁ—pﬁeﬂe—m&m&wmmnmm
Business-Rules
For CLEC Results:

commitment-date:

Galeulatien
mmmmmpmmwmmme—(aﬂa%@
—a—GemﬁMeﬂ%ﬁpmd%e‘r : > Received<24-Hours-of Original Committed Due

—b—AH—G&mereHems

Report-Structure

N E‘I EC Speeific
—Dﬁp&tdﬂ)—iNeﬂ -Dispateh
*—TFotal-Orders FOC<24-Hours

e e s
T

Version 3.00 3.01 72 - Issue Date: Juhy-4-2003 July 28, 2004




v00Z '8¢ NNT £06Z AP :8jeq anss|

1574 LO'E 60°€ UOISIBA

HGEIN

HE

TP L I P T R L Ty Ly R LTy
SV IO S t .

sHewjouag/boteny-W33S : uoneboibbesiaiNaas

..............................................

Buiuoisiacid
di-viZiooo-enNioNoeq

SIS doUBLIOHDd FaS0U0Id eplio]d

JHINOSTIFA ©



@ BELLSOUTH"® .

Florida Proposed Performance Metrics Provisioning

P-7 CCCI: Coordinated Customer Conversions Interval — Hot Cut Duration

Definition

This report measures the average time it takes BellSouth to disconnect an-unbundled loops from the BellSouth switch, and eross connect #
the loops to the CLEC, and notify the CLEC after the conversion is complete equipment. This measurement applies to service orders with
INP-and-with- ENPand where the CLEC has requested BellSouth to provide a coordinated eat-ever conversion.

Exclusions

*  Any-ordercanceled-by the CLECwill- be-excluded from this-measurement Canceled Service Orders
__bv the due-to CLEC feHewﬂg—Bheeﬂﬂeetmi—eHheJJﬂbumﬂed—I:eeﬁ

¢  Non-Coordinated ( onversions

e Order activities of BellSouth or the CLEC associated with internal or administrative use of Jocal services (Record Orders, Test
Orders. ete.. which may be order types C. N, Ror T)
* Listing Orders

Business Rules

H]l:'i'liHF,l' inctudes thetota-time fort celuding bl o . .
ack-in-service-on-the-ported-Hine- Whe ice-order includes INP-the-intervabincludes-the total- timefor the-eutoverineluding the

mmm{me—te—plaee—ehe—hﬁkbaek—m—semﬁmmﬁed lme lhem%%%@%mmﬂm&ﬁww

e en-divi : average-per-iten-interval-for each-service-order: Coordinated conversions
are \uhcm led between thc- CLEC and Beli b@ulh The start time for 11115 measure will be the mutually agreed upoen start of the conversion
and the stop ume will be when the CLEC is notified afier the conversion is complete. The conversion interval for the entire service order is
catculated and then divided by the number of {oops converted to determine the average duration per loop.

Calculation

* a= Completion date and time for Cross-Connection-of a-Coordinated Unbundied-boop of CLEC notification
* b= Disconnection Start date and time of an Ceerdinated Unbundled-Loop conversion

. = Number of loops per order

Percent Coordinated Customer Conversions (foreachdnterval) = te-+-d) (d / ¢} X 100

* ¢ d = Total number of Coordinated Customer Conversions fereach-nterval (loops) within <= 20 minutes
* de=Total number of Unbundled-Loop with Coordinated Customer Conversions (items | op,) for the reporting period

Report Structure

* CLEC Specific
* CLEC Aggregate
+*—The-interval-breakout i
* Geographic Scope
- State

—Region
Data Retained

Relating to CLEC Experience
+ —Report- Menth

Version 360 3.01 74 Issue Date: dJuly1-2063 gu_ty,,zmsl_éoo4
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- i ue-Pate-(HBy

. . CLASS_SVC DESC

*—Cutover Start-Time

+—Cutover Completion-Time
*—Portability-Start-and-Completion Times-(NR-orders
+*—Total-Conversions{ltems)

Noter-Code-in-parentheses-is-the-corresponding header found-in-the raw-data-file:
Relating-to-BellSeuth-Performance
«—No-BellSouth-Analog-Exists

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
*  LUnbundledl-oops-with-INP 95% <= 15 20 Minutes

Coordinated Customer Conversions {Loops)
0. —

mihuates

SEEM Tier | Tier Il

Version 3:00 3.01 75

Issue Date: duty—4-2003 July 28. 2004

q200 &d

uoneing 1% 101 — [BA193U| SUOISISAUOD JBWOISNY PAJeuIpI00)




® BELLSOUTH®
Docket No. 000121A-TR

Florida Proposed Performance Metrics Provisioning

P-7A HCT: Coordinated Customer Conversions — Hot Cut Timeliness %
Percent within Interval and-Average lnterval

LA RS AT LR LS

Definition

This report eatezery measures the percentage of orders where whether BellSouth begins the eatever conversion of anunbundled loopon a
coordinated and/or a time specific order at within a timely manner of the CLEC requested start time. H-measures-the-percentageof orders
where the-eut begins-within-L5-minttes-of thereguested start-time-of the-orderand-the-average-intervak

Exclusions

* Any order canceled by the CLEC will-be-excluded-from-this-measurement:

¢ Delays caused by the CLEC

*  Unbundled Loops where there is no existing subscriber loop and loops where coordination is not requested

* Subsequent Allunbundled loops on multiple loop orders after the first loop

+—TestOrders

*  Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Test
Orders, ete.. which may be order tvpes C,NLR or T

*  Ligting Orders

Business Rules

—If Intwm{cd DI"ltdl Loc)p Carrier ( IDLCJ is mvo]ved a—fﬁﬁi—heﬂf

Mﬂéewppheﬁe the-sts M) Fhis-enbv-apphies+ BellSouth must notifiesy the CLEC by 10:30
AM on the day before the due date MHWM%G and then the “on time” interval is <= 2 hours before or after the requested

start time.

Calculation

% Percent within Interval = (a/b) X 100

¢ a= Total number of coordinated unbundled loop orders fortheinterval converted “on time”
* b= Total number of coordinated unbundled loop orders for the reporting period

Interval={c—d)
o ¢ = Seheduled Fime for Cross-Connection-of a Coordinated-Unbundied-Loop-Order

Report Structure
¢ CLEC Specitic
¢ CLEC Aggregate

Version 300 3.01 76 Issue Date: July-1-2003 July 28, 2004
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*  Geographic Scope
- State

—Resion

AOH vid

Barly-GNondDLC) !
>15-minutes—<=30-minutes
=30-minutes —<=60-minutes o
=60-minutes—<=120-minutes (o}
=120 minutes —<=4sB-minates 2
180 i o 240 - o
_ i i ' =
==240-minutes =L
[1°]
Late (Noa-IDLC) =
;3@ miﬂ"‘ef’ P 60 m]‘ﬂ”*e‘ .“9..
- . _ - " o
: teb«-%@%ﬁﬂfﬁv e . 3
>120-mnutes—<—180-minutes o
=180 minutes—<=240 minutes =
Overall Auefage_}mewm_fe;_ﬂeﬁ.@l:g =
<
o
e (IDLE) 28
<=2 hours g
Note:This-is-a-4-hour bucket representing a-cutinvolving IDLC that begins-2-hours-or-less-before-or-after-the-scheduled stat 7]
time |
I
" ) 9._
Early (1IDLC) =
>2-heurs -
~
: —
=2-hewrs o
(1]
5 7]
Data Retained n
&
Relating to-CLEC Experience ]
o
+—Report-Moath o
+_CLEC Order Number{so—nbr} o
CLEC — s
o Committed-Due-Date-(DD} -
». (;Hte"ef S;E iEdi od-Start im o E-_
*—CuteverAetual-Start-Time S
+—Total Conversion-Orders §
(]
Relating-to-BeliSouth-Performance
*—No-BeliSouth-Analogexists
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

* Product Reporting Level
- i spectiie Non-dDLC oo 95% within + or — 15 minutes of scheduled start time

—SE2-Noa-Time-Specilic
B o 1 2.1 15 O U 95% within4-Heur Window 95% within + or - 2 hours of
scheduled start fime

SEEM Measure
SEEM Tier | Tier Il

Version 3-08 3.01 78 Issue Date: Jey-1-2003 July 28. 2004
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P-7B RT: Coordinated Customer Conversions — Average Recovery Time

Definition

e*peﬂeaeeﬂﬁjmﬂﬁ&%ﬁgﬂay—ﬁeﬁwﬁage@dwmg - C—ooréma%eé@us%eme%@en%ﬂeﬂ— Thls report measures outages assoc;ated with

Coordinated Customer Conversions prior to service order completion, which ¢an be 1solated to BellSouth’s side of the network.

Exclusions
¢ Cutovers Conversions where service outages are due to CLEC caused reasons
«  Cutevers Conversions where service outages are due to end-user caused reasons-when-the-CEEC-agrees
»—Test-Orders

o QOrder activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Test
QOrders, etc.. which mav be ordertypes C.N. Ror T
e Listing Orders

Business Rules

Measures the outage duration time related to Coordinated Customer Cenversions from the initial trouble notification until the service
trouble has been restored and the CLEC has been notified. Fhe-duration-timeis-defined as-the-timefrom-the-initial- trouble netification-unti]
the-trouble-has been-restored-and-the-CLEC has-been-notified: The interval is calculated on the total outage time for the circuits divided by
the total number of outages restored during the report period to give the average outage duration. This measure also displays the overall
percentage of orders which did not expenience a trouble during a coordinated conversion.

Calculation

Recovery Time = (a - b)

* a=Datc and time that the initial trouble is cleared and the Slesed-by-CLEC is notified
¢ b= Date and time the initial trouble is opened with BetlSouth

Average Recovery Time = (¢ / d)

e ¢ = Sum of all the Recovery Times peretrenit
e d=Number of troubles percirenit referred to BellSouth

Percentage of Items with No Troubles = (¢ /) X 100

* ¢ = Total items in the reporting period that did not have a trouble during a coordinated conversion
e fu = Total items for the reporting period

Report Structure
e (CLEC Specific
e (CLEC Aggregate
e Geographic Scope
- State
—Region

Version 3-80 3.01 79 Issue Date: Juhy4-2003 July 28, 2004
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
¢ Unbundied-boopswith- NP Coordinated Customer Conversions (Loops} <=5-Heurs Diagnostic

-».

SEEM Measure

SEEM Tierl Tier Il
NO s e
- Net Applicable e NetApplicabl

Version 3:60 3.01 80 Issue Date: July-4-2003 July 28, 2004
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P-7C PT: Hot Cut Conversions - % Percent Provisioning Troubles Received
within 7 5 Days of a Completed Service Order

Definition

This report measures the percentage of provisioning troubles received within # § days of a completed service order associated with a
Coordinated and Nop-Coordinated Customer Het-Cut Conversion (GECmeasures and ensurcs the quality and accuracy of Ceordinated
Customer- Hot Cut Conversion activities.

Exclusions

e Any-ordereaneeledby-the CLEC Cangeled Qrders
C Troubles caused by Customer Provided Equipment {CPE} or CLEC Equipment

es of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Test
Orders, etc.. which mav be order types C. N, R or 1)
*  Troubles outside of BellSouth's control

e Disconnect Orders

The ﬂrst trouble report recelved on a circuit ID w1thm 73 days followmg a service order completlon is countcd in thls measure.
Subsequent trouble reports are measured in Repeat Report Rate Repo 15

Calculation

% Percentage of Provisioning Troubles within-Z 5 Days of Service Order Completion = (a/ b) X 100

* a=The sum of all €EC Hot Cut Circuits with a trouble within 7 5 days following service order(s) completion
¢ b= The total number of €CE Hot Cut Serviee-Order Circuits completed in the previous reporting period ealendarmenth

Report Structure

* CLEC Specific
* CLEC Aggregate
+—DispatehNonDBispatch
* Geographic Scope

- State

—Region

Version 3-00 3.01 81 Issue Date: Juby4-2003 July 28, 2004
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Provisioning

- 4

+—Geographic-Scope

MNote-Gode-tn-parentheses-is-the correspending-header found-n-the raw-datafile:

Relating-to-BelSouth-Performance
». P o BE ISBch Aﬂ'l eg e)ri:p
SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
¢ UNE LoOPS BeSER ..ottt iasae <=35%
+—UNE-LeopNop-Besigh— e

SEEM Measure
SEEM Tier | Tier |

Version 3.00 3.01 82 Issue Date: duly4-2003 July 28, 2004
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CNDD: Non-Coordinated Customer Conversions - Percent Compieted and
Notified on Due Date

Definition

This report measures the percentage of non-coordinated conversions that BellSouth completed and provided notification to the CLEC on
the due date during the reporting neriod.

Exclusions
s CLEC Canceled Service Orders
*  Delays Caused by the CLEC
¢ Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Test
Orders, ete., which may be order tvpes C, N, R, or )

Business Ruiles

The order is considered successfully completed if the order is completed on the due date and the CLEC is notified on the due date.

Calculation

Percent Completed and Netified on Due Date = (3 / b) X 100

« a:=Tortal number of non-coordinated conversions completed on the due date with CLEC netification
¢ b= Total number of non-coordinated conversions for the reporting period

Report Structure

- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
o Non-Coordinated ConVerSIONS o et esissesessssssiessessssssssisssssssss 959 Completed on Due Date with CLEC Notification

SEEM Measure

SEEM Tier | Tier il
b - TOTTTTTRUNOTID. SR X

Version 3:60 3.01 83 Issue Date: July-1-2003 July 28, 2004
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*

|

*

|
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rmanece

- PeBelSeu{.h_Aﬁa.}eg_k_)ﬂs{s‘ 1

SQM Level of Disaggregation —— ——SQM-Analeg/Benchmark
« LINE xDSL. 05%-of Lines-Suecesstully Tested
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P-9 PPT: % Percent Provisioning Troubles within 30 5 Days of Service
Order Completion

Definition

This 1enorl measures mensures the quallty and accuracy of the

Exclusions

* Canceled Service Orders

* Order activities of BeliSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Eisting
Orders; Test Orders, etc.,} Fest-ordertypes which may be grder types C, N, R, or T}

¢ B-&F Disgonnect Qerders

* Troubie reports caused and closed out to Customer Provided Equipment (CPE) or CLEC Equipment

e Listing Orders

o Troubles outside of BellSouth’s contral

Business Rules

Measures-thequality-and-aceuracy-of completed-orders: The first trouble report received after the completion of a service order eompletion
is counted in this measure. Subsequent-troublereports-are-measured-in-RepeatReportRate: When the completed service order is matched
to a trouble report, it i3 uniquely counted one time in fhc numerator, Reﬁeﬁ&af&ealeulaied Candidates are identified by searching in the
prior report peried for all completed service orders and then SLdiLhHlL 101 all trouble reports received within S davs of the service order

completion datg. follewing-30-days+

Note-Standalone LNP-historeal-data-is-pot-available in- the-maintenance-systemsHEMOS-or- WEAY.

Calculation

% Percent Provisioning Troubles within 38 5 Days of Service Order Aetivity Completion = (a/b) X 100
* a= Trouble-Repoeris-onal Total completed orders receiving a trouble report within 5-38-days of the-feHewing-service order(s)
completion
* b= All service orders completed in the previous reporting period ealendarmenth

Report Structure
* CLEC Specific
* CLEC Aggregate
* BellSouth Aggregate
+—Reperted in categories of <10 line/cireuits=>—10-inefeircuits (except trunks)
+—Dispateh-Non-Dispateh (exeepttrunks)

*  Geographic Scope
- State

—Region
Data Retained

o CLEC Experl
+—ReportMonth

Version 3:680 3.01 86 Issue Date: Juby1-2003 July 28, 2004
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+—Geographic-Scope
SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analongenchmark
» Resale Residence {Ngn-Desi )
= Resale Business (N¢n-|

Resa]e Design .....

...Retail Business (Non- l)cswnw
...Retail Design

Reta1l PBX

Tt B

Reatail Centrex

JanRae 2 F v 3 s

...Retail Residence, ané Busmess and Design (Dispatch)

+—2W UUNE Analog Loop iNon-Design} .......................................... Retail Residence and Business - (POTS (Excluding Switch
Based Orders)

+~—2W-Analog Leop-with-INP-Design
*—2W-Analog-Loop-with INP Nen-Desi
¢ UNE Digital Loop <DST ..o seseencenes Retail Digital Loop < DS1
UNE Digital Loop >= DS .o Retail Digital Loop >= DS1
UNE Loop + Port Combinations. ...Retail Residence and Business
UNE EELS oot s s e Retail DS1/DS3
UNE xDSL (HDSL, ADSL and UCL).......cccoevinniiiiinicc ADSL Provided to Retail

UNE ISDN (—I-Hel-uée%U-DQ-} ................. ...Retail ISDN-BRI

o ¢ o o o o o

UNE Line Spllttmg ...ADSL Provided to Retail

Dispatchdn-

BSpaet

o IINE Sswateh-Potts
v EDWHCH T OHS—

¢ UNE Other Design
¢ UNE Other Non-Design......cccoceoiiieiiiiciiiiinne e Re@a#—ﬁeﬁéeﬂee—aﬂd—&!smess - Diagnostic
[ ]

Local Interconnection Trunks .........eeceeeeieieaoeeeeeneeeeeeeeeeenes Paritywith Retail Trunks
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SEEM Measure

Tier |l

Tier |

SEEM

o
5
-

P-9 PPT: % Percent Provisioning Troubles within 30 5 Days of Service Order Completion

T}

)

and Bucinace (POTSY

Retail Recidanceand-RBusiness{POTS)
Sl eSHaehceaRaoOHSRESS T
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]

SEEM Disaggregation
=+ __Resale-Residen
- .

-

+—ResalePHX

- R(‘} .
+—Resale-1SDN

-

- INE (Q4andalanal
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-

N e

ainacc
SHeS S
T
trax
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ISPt

—Switch-Based—

Picpateh 1
1NE Switeh-Ports

ILINE. Other Desien
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N

5
:
p
]
5
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-
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Relating to-BellSouth-Performance
»—No-HeHSouth-Analos-Exist

SQM Disaggregation-Analog/Benchmark

+_Resale Residence Q5% Aceurate

SEEM Disaggregation SEEM-Analog/Benchmark

o _Rasal [VEX)
@S

o
«__UNE 9594

ENE— Yo
e INE-P e 95%
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P-13B LOOS: LNP-Percent Out of Service < 60 Minutes

Definition

T hi> rcpon measures Fthe percentage of umc. that Bc!i&omh perfornns

BLE]

lectronic >\ stem updarc» within 60 mmurca of receiving NP

MMM%&W%&MM%@%W@I&%

Exclusions

¢ CLEC Caused Errors

* NPAC Caused errors unless caused by BellSouth

¢ Standalone LNP orders with more than 500 number activations

e Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Test
Orders, etc.. which may be order tvpes C, N, R orT)

¢ Listing Orders

e Scheduled OSS Maintenance

Business Rules

The interval starts when time-is the ESI Number Manager broadeast message is sent to BeliSouth’s gateway. Reeeipt-of-the NPAC
broadecast-activation-message-in-BeHSeuth’s ESMS- The end time is the confirmation receipt time in the Local Service Management

Svystemns (LSMS), which advises that BeliSouth's electronic systems have successfully been updated. A disconnect time for all telephone

numbgr% crmtame(i within an order will be galuuiau.d and averaged 1o present a d\sconnu,t time for the order as a whole. whenthe

Calculation

Percent Out of Service < 60 Minutes = (a/b) X 100

e b="Total ucicm containing LNP Actlvatmns

Report Structure

e CLEC Specific

s CLEC Aggregate

* Geographic Scope
- State

*—Order Number

+—Telephone Numbes/Cirenit Nurmber
+—Committed DueDate
+—Date/Fime-of Recent-Chanse Notice

Relating-to-BellSouth-Performance

+—S0CS-CompletionDate-and Time Stamp
« CLEC - Aetivate Message
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SQM Disaggregation — Analog/Benchmark

SQM Level of Disaggregation

SEEM Measure

SQM Analog/Benchmark
>= 065 95%

SEEM Tierl Tier Il Tier-Hi
Y €St D i, X
SEEM-Di £ Analoa/B | I
— N e =65
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P-13€ LAT: LNP-Percentage of Time BellSouth Applies the 10-Digit Trigger
Prior to the LNP Order Due Date

Definition

This report measures the pPercentage of time BellSouth applies a 10-digit trigger for orders containing ported telephone numbers ENPTNs
prior to the due date.

Exclusions

e Remote Call Forwarding, DIDs, and 1ISDN Data TNs

* Exeludes CLEC or customer caused misses or delays

o Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Test
Orders, ete., which may be order tvpes C, N R or T,

e Zero due dated expedited orders requested by the CLEC

e Listing Orders

Business Rules

Obtain The number of LNP TNs orders where the 10-digit trigger was applicabled prior to the due date, divided by ané the total number of
LNP TNs orders where the 10-digit trigger was applicable.

Calculation

Percentage of 10-Digit Trigger Applications = (a/b) X 100

* a= Count of LNP TNs orders for which 10-digit trigger was applied prior to due date
* b=Total LNP FNs orders for which 10-digit triggers were applicable

Report Structure

® (CLEC Specific

* CLEC Aggregate

*  (Geographic Scope
- State

—Region
DataRetained
Relating-to-CLEG Experience
—Order MNumber
+Telephone Number/Cirenit Number
+ Comnitted DueDate
*—DaterTime of Recent Change-Notiee
Relating-to-BellSouth-Performance
+—SOCS-Completion-Date and Time Stamp
*+—CLEG-Aecuvate-Message

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

Version 3:60 3.01 93 Issue Date: July4-2003 July 28, 2004
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-Average Disconnect Timeliness Interval (Non igger)

P-13D DTNT: LNP
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+—SOCS - Completton-Date-and Time-Stamp

SQM Disaggregation — Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
o LNP Nemmal Working Hours-and-Approved After Hours) ... 95% <=4 12 Hours
. ) y < 0/ o . 2

SEEM Measure

SEEM Tier | Tier Il
YeS .o Ko X
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Docket No--000121A-TR

Florida Proposed Performance Metrics Maintenance & Repair

Section 4: Maintenance & Repair
M&R-1 PRAM: Missed Percent Repair Appointments Met

Definition

This report measures tFhe percentage of customer trouble reports net cleared by the committed date and time.

Exclusions

* Trouble tickets canceled at the CLEC request

* BeilSouth trouble reports associated with internal or administrative service

¢ Customer Provided Equipment (CPE) #reubles or CLEC Equipment Troubles
¢ Informational Tickets

o Troubles outside of BellSouth’s control

Business Rules

The negotiated commitment date and time is estabiished when the repair repon is received The cleared time is the date and time that

workstatlon Ifthls is after the commltment time, the report is ﬂagged as a ‘missed commltment or a ‘missed repair appmnlmem When
compare-the-perceniage-of-the-time repair-appointments
MM@GL@HHB—B—G{M—F%&QG% €No aAccess” Fepe-ns tmublc\ are not com;dusd as a partofthis-measure-beeause-they arenota
missed appointment).

Nete—Appetptmenitntervals var-with-force avatlabitityinthe POTS envirenment-Speciabs-and Trunk-intervals-are standard
interval appeintiments ol no greaterthan 24 hours—Standalone LNP historieal-datatsnetavailablein-the maintenanee-systems
{1LMOS-er- WEA):

Calculation

Percentage of Missed Repair Appointments Met = (a/b) X 100

¢ a= Count of customer troubles net cleared by the quoted commitment date and time
« b =Total customer trouble reports closed in the reporting period

Report Structure
* Dispatch/Non-Dispatch
* CLEC Specific
* CLEC Aggregate
¢ BellSouth Aggregate
*  Geographic Scope
- State
—Region
DataRetained

Relati CLECE .
+—Repert Menth

Version 3-80 3.01 97 Issue Date: Juby14-2003 July 28. 2004
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DocketNo.-000121A-TP
Florida Proposed Performance Metrics Maintenance & Repair
«_Completion Date (CMPLIN-DT)
' SE-DESEC)
—I%eab-]e—(_lede—(—];e%&gnﬂaﬂd—?mnkmg Serviees)
SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation SQM Analog/Benchmark
Resale Residence (Non-Desi Retail Residence
e Resale Business ( Retail Business {
* Resale Design. ...Retail Design
e T T T R T T T T S T T e e s T T e Retail-PBX
........................ RettHCoptrax
—Retail 1SDN
e Nh Analog Loop (Design}....... ....Retail Residence, & Business and Design (Dispatch}
. INE Analog Loop {Non-Design) ........cccoovivenencrencceeceeenne Retali Res1dence & and Business - (POTS} (Exelusion of

* UNE Digital Loop <DSI ... ....Retall Dlgxtal Loop < DSI

* TUNE Digital Loop >=DSI ..... ....Retail Digital Loop >= DS]

*  UNE Loop + Port Combinations..........c..ccecuvvmiiiiieninniiniinnnn, Retail Residence and Business
® UNEEBELS it e Retail DS1ADS3
+—UNE-Swite o HReest

* UNE xDSL (HDSL, ADSL and UCL)....cc..cooreinciiiieeceeeee. ADSL Provided to Retail

* UNEISDN ...Retail ISDN — BRI

* UNE Line Shasng Splifting ADSL Provided to Retail

* UNE Other Design........ Retail-Design Diagnostic

*  UNE Other Non-Design Retai—l—Res-}deﬁee—aﬁd—Bﬂ% Diagnostic
*»—Local- Transport-Unby (Y :

= Local Interconnection TrunKs .......ccoeevvevievvenvenirneeeeeseeereeeeeenens Parrby-oeith Retall L[}Jj},k},

SEEM Measure
SEEM Tier | Tier Il

Version 3:60 3.01 98 Issue Date: July-3-2003 July 28, 2004
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Missed Percent Repair Appointments Met

M&R-1 PRAM
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Florida Propocsed Performance Metrics Maintenance & Repair

Rel

—'qubl&@eé&(Desgn—aﬁdimﬁlﬂmz—%rvwes)
- Sepvice-Aceess-tines-in-service-at-the-end-ef-period

SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation SQM Analog/Benchmark
* Resale Residence (\on Dcxxgn b ettt e e Retail Residence (Non-Design}
* Resale Business (. . ....Retail Business (N sign)
* Resale Design ... ...Retail Design
+Resale PB‘{......,. Aot
+—Resale Centrex: ——Retail Centrex
.. sate S —RewatHSHN
© ...Retail Residence, and Business and Design (Dispatch)
. Retail Residence and Business - fPOTS} (Exelusion of
Eixcluding Switch Based Feature Troubles)
*  UNE Digital Loop < DST .vcvverivvienrereenenieiisieneeeresteeeenenaeeeenees Retail Digital Loop < DS1
o  UNE Digital Loop >=DS1 ..o Retail Digital Loop >= DS1
¢ UNE Loop + Port Combinations........c.cc.ececevurvcececicacrcerricnnenenn... Retail Residence and Business
o UNEEELS. oo Retail DS1/DS3

INE Sswiteh
TNEY

> o o ¢ @ 4

i
vitehPorts

IINE-ComboeOthe

...ADSL Provided to Retail
Retail ISDN — BRI

ADSL Provided to Retail
... ReetaitDesign Diagnostic
..Re&aa%—ﬁes&deaee—&%l%asmeﬁs Diagnostic

Peﬂh—wﬁh Retail f{rgnlgs

SEEM Measure
SEEM Tier | Tier Il

SEEM Disaggregation——M———— SEEM-Analog/Benchmark
». Rocnla Racidar Ratazl R 1 a
Resate Residepee ——r—r—rerreereeeeee Retail-Residence
+— Resale Busthess e e Re&a{-l»Bwness
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+ UNE xDSLAHDSL; ADSL and-LEkL; E ;
»UNEISPN-rmmermsmemm e e RetatHSPN—BRI
*.

+Local-lnterco:

HALD TEHRIN
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M&R-3 MAD: Maintenance Average Duration

Definition

This report

troublereportiseleared:

Exclusions

* Trouble tickets canceled at the CLEC request

* BellSouth trouble reports associated with internal or administrative service
¢ Customer Provided Equipment (CPE) treubles or CLEC Equipment Troubles

* Informational Tickets
*  Troubles outside of BellSouth’s control

Business Rules

s the average duration of customer trouble-reperts from-the receipt-ofthecustortertrouble report-to-the-thime-the

Foraverage The duratlon the eieek starts on the date and time of the receipt of the 3 correet report-information—-e—correet-telephone

repair request—Fhe-eleek and stops on the date and time the service is

restored &nd—the—BeHSeuth»eF&EGeuﬁemei—H«ﬁﬁﬂ-ﬁeé Qwhea%he%eehmmmmﬂeteﬁh&%&b&e%wke&m—hﬁq%%@kwk

SYStems).

For tickets administered through WFA, (CLECs and BellSouth), durations do not include No Access. Delayed Maintenance and Referred

Time.

Calculation

Maintenance Duration = (a - b)

+ a=Date and time of service restoration
* b= Date and time customer trouble ticket was opened

Average Maintenance Duration = (¢ / d)

¢ ¢ = Total of all maintenance durations in the reporting period
* d=Total closed customer troubles in the reporting period

Report Structure

¢ Dispatch/Non-Dispatch
« CLEC Specific
¢ CLEC Aggregate
* BellSouth Aggregate
¢ Geographic Scope
- State
—Region

Data Retained

Relati CLECE .
'—-—Pcepeﬂ—Meﬁ%h
) SLINE-NBR
—(—‘LEGCumpaﬂv—\l-ame
+—TicketSubmisstonPate-and-Thne-{FICKET 1D}

Version 3-00 3.01 103
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Florida Proposed Performance Metrics Maintenance & Repair
»—Ticket CompletionDate (CMP—L—'FN—DCH
- _S-eﬂ*.ee_q:ype
+—Dispesitien-and-Cause-(Non-Desien/Non-Speetal Only)
SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation SQM Analog/Benchmark
* Resale Residence (Non- D;swn Retan] ReS]dEnLc (I\on Desmn‘;
® Resale Business {
* Resale Design ....
—Resle PBX——— e <
». Racnla Can
+ _Resale FSDN- —Retail ISDN
* 2W UNE Analog Loop (Demgn. ....Retail Residence, and Business and Design (Dispatch)
* 2W UNE Analog Loop (Non- Demgn) .......................................... Retail Residence and Business - (POTS) (Exelusion of
Excluding Switch Based Feature Troubles)
*  UNE Digital Loop < DS ..ot e Retail Digital Loop < DSI
= UNE Digital Loop>=DSI ..o Retail Digital Loop >= DS]1
*  UNE Loop + Port Combinations...........cccovuevrcvrmrenscnrrenereenes Retail Residence and Business
s UNEEELs. ... .Retail DS1/DS3
<« UNE Switch-ports— i —Re%dence and—Bﬁsme&s‘réPQCFS)
+—UNE-Combe-Other s
UNE xDSL (HDSL, ADSL and UCL) ....ADSL Prov1ded to Retail
UNE ISDN....tiiicicrcictnence e neeressresenesssssesessssssesisesnassesssesioneses Retail ISDN — BRI
UNE Line Sharig SpUEig. ..o ADSL Provided to Retail
UNE Other Design.............. ....Retail-Design-Diagnostic

Remﬂ%eﬁdﬂsee—aﬁd—l%ﬁ%me% Diagnostic
Local Interconnection Trunks .........occoeevieiiiireeeciieccere s venees Paﬁty%mth Retail Trunks

UNE Other Non-Design.........

» ¢ 0o 8 ° o

SEEM Measure
SEEM Tier | Tier ll
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M&R-4 PRT: Percent Repeat Customer Troubles within 30 Days

Definition

o B! g tha an 3..; ', hat-ha
at-least-o oF-troub et-on-thestme-heleirentitrvtine proceedin iy sHrorrtherecetpt-of the-ewrenttrouble
report: This report measures the percentage of customer trouble reports received within 30 days of a previous report.

Exclusions

¢ Trouble tickets canceled at the CLEC request

¢ BellSouth trouble reports associated with internal or administrative service

= Customer Provided Equipment (CPE) Froubles or CLEC Equipment Troubles
= Informational Tickets

*  Troubles outside of BellSouth’s control

Business Rules

This-measure-ineludes Customer trouble reports congidered for this measure are those on the same line/circuit, received within 30 days of
an original customer trouble report. Candidates for this measure are determined by using gither the ‘cleared date’ from EMOS or the
‘closed date’ from WFEFA of the first trouble, and the ‘received date’ of the next trouble.

Calculation

Percent Repeat Customer Troubles within 30 Days = (a/b) X 100

= a= Count of repeat customer troubles-reports usingthe
service linefeirenit, within a continuous 30 day period
* b= Ceuntef Total customer trouble reports asing-the—eleared-date’; clpsed in the reporting period

Report Structure

* Dispatch/Non-Dispatch
* CLEC Specific
¢ CLEC Aggregate
* BellSouth Aggregate
*  Geographic Scope
- State

—Region
Data-Retained

+—Report-hMonth
+—Total-Tiekets-GANE-NBR)
*—CLEC-Company-Name

. Ticket Submission D LT TICKETP
’_ﬁ%@mp{mﬂ_g‘}w(m_pﬁ' e ) {1 . . "7

+—Totatand Percent-Repeat-Customer Trouble Reports-within 30-Days(TOT-REPEAT)
*—Serviee-Fype

Version 3:00 3.01 106 Issue Date: dudy-1-2003 July 28, 2004
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*—ReportMonth
*—Total-Tickets
+—BelSouth-Company-Code
*—Ticket-SubmissienDate
*»—Ticket Submisston-Time
—DtSﬁBGH—tBH—&Hé—G&H‘S@{—NGﬁ-Beﬁgﬂ Non-Spestal-Only)
+—Treuble Code{(Designand Frunking Services)
SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation SQM Analog/Benchmark
¢ Resale Residence (Nop- D;swm ................................................... Retail Residence (Non-Design)
¢ Resale Business .....Retail Business (N )
*  Resale Design ....c.ccoiiiniiiincccnnnnicnns ..Retail Design
+—Resale PBX e —Retai PBX
+—Resale-Centrex— RetatCentrex
+—Resale IS PN et RetaH SEN
o 2W UNE Analog Loop (Design)..cccocovecieinnciniiiiineniiccns Retail Residence, and Business and Design (Dispatch)
¢ 2W UNE Analog Loop (NOn-Design} ......cccueveiiiiiniaencncenencens Retail Residence and Business - (POTS} (Exelusion of

3

ing Switch Based Feature Troubles)
« UNE Digital Loop < DSI Digital Loop < DS1
« TUNE Digital Loop >= DSI ..Retail Digital Loop >= DS1
«  UNE Loop + Port Combinations.......c.cevereereviienreeinreccnrinerennnens Retail Residence and Business
* UNEEELS e, T e Retail DS1/DS3
- = i e{‘id aRCe aﬂd B"S‘IEES Q ( P' ) S}

e UNE xDSL (HDSL, ADSL and UCL)...ciieeicrincccccemcecnnn ADSL Provided to Retail

e UNEISDN...oooiiimiiniiiceenns ..Retail ISDN - BRI

e UNE Line Sharing Splitting .. ..ADSL Provided to Retail

e UNE Other Design............. . Retail Pesign [Dagnostic

e UNE Other Non-Design.......ccccoceeeecnineinnns ‘.Retaﬂ—Reﬁldenee—and—Baﬁness Diagnostic
e Local Interconnection Trunks .........c.occvvevreieeereniescnenee e seeecnne Parity-with Retail Trunks

SEEM Measure
SEEM Tierl Tier Il
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+—UNE Loop-+Port Combinations o i

Business and-Destgn-Dispateh
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M&R-6 AAT: Average Answer Time — Repair Centers

Definition

This report measures the average time a customer is in queue when calling a BellSouth repair center.

Exclusions

Volume of abandoned calls

Business Rules

The duration eloek starts when a CLEC representative or BellSouth customer makes a choice on the repair center>s menu and is put in

Calculation

Answer Time for BellSouth Repair Centers ={a - b)

* a=Time BellSouth repair attendant answers call
* b= Time of entry into queue afterAED-selection

Average Answer Time for BellSouth Repair Centers = (c / d)

* ¢ = Sum of all answer times
e d=Total number of calls by in the reporting period

Report Structure

* CLEC Aggregate
* BellSouth Aggregate
*  (Geographic Scope

- Region

Data Retained
Relatingto- CLEC Experience
o CLEC Avera By

Relating to BellSouth Perfermance
o BellSouth-Averape-AnswerTime

SQM Disaggregation - Analog/Benchmark

o R . _ E‘l EE«,B ”S “ SE]"'iEE GTEH‘ OFS-A1 ; B?”S 3!“‘]‘1 REE‘“F CE’H{'E?‘ are feg‘l’@l}ﬂ‘l?
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-Acverage-AnswerTimesi-the BelSouth
SQM Level of Disaggregation SGM Analog/Benchmark
o CLEC Average Answer TIme et viereeenas BellSouth Average Answer Time

SEEM Measure
SEEM Tier | Tier Il
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<+ Date/Time-of Notification
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Section 5: Billing
B-1 BIA: Invoice Accuracy

Definition

This measure provides reports the pereentage-ef accuracy of the billing invoices rendered te-CHECs-during-the enrrent-menth by BellSouth
to wholesale and retail customers.

Exclusions

¢ Adjustments not related to billing errors (e.g., credits for service outage, special promotion credits, adjustments to satisfy the
customer, adjustments as per agreements and/or settlements with CLEC, adjustments related to the implementation of regulatory
mandated or contract negotiated rate changes)

e Test Accounts

Business Rules

eﬁ%he%Mkp—wel}sﬁe)%’eﬂ R%%ﬂﬁ&mmbéﬁﬁﬁ%&%éﬂdﬁ%%%ﬂ@%gﬂ%%ﬂﬁmbﬁ#b&Sﬂﬂdbﬂh&ﬂ%&ﬂa
wil-be-displaved-by-OCN-andler ACNA-Absolute value of total billed revenue and absolute value of adjustment amounts related te billing

errors appearing on the bill durimg the report menth are used to compute invoice accuracy. All bill periods are mcluded in a report menth.

Calculation

Invoice Accuracy =[(a-b)/a] X 100

* a= Absolute value of total billed revenues during esrrent repert month
* b= Absolute value of total billing error related adjustments during current report month

+»—c— Numberof Bilisincurrent-month

Report Structure

* CLEC Specific
» CLEC Aggregate
* BellSouth Aggregate
* Geographic Scope
- State
—Region
*  Numberof-Adjustments

Version 3:00 3.01 116 tssue Date: July-4-2003 July 28, 2004
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Billing

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

+—ProduetinveieeTyPe ...
CLEC lnvoice Accuracy

& RESAI..oii e

8 UNE et et

@ INEETCONMECHION uuiirieeiivireiieeetesireseerseeseeeseeseeareesesnennneeanen

SEEM Measure

SEEM Tierl Tier Il
YeS e X X

SQM Analog/Benchmark
Paritywith- BellSeuth-Retailb- Aggregate

Retail Invoice Accuracy
Retail Inveice Accuracy
Retail Invoice Accuracy

Fod od od ¥ B = ¥ T SR

SEEM-Disaggregation
o Resalu rmrrmr i T S ST R T fy-with-Retatl
UNE
+—Interconnection
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B-2BIT: Mean Time to Deliver Invoices

Definition

This report measures the mean interval for timeliness of billing invoices s : 8 —C
5 t ety 2 Pryvetces e aysdelivered to USPS (LIS Postal Service) or transmitted to the

customer in an agreed upon format.

Exclusions

None

Business Rules

system—~To stcrmmL tlm rﬁumbw of workdays, begin counting the bill peried Ldf(, as thg first w (m(dd\ (or the next wmkdd\ if the bill

period date is a weekend or holiday). ‘The invoice transimission date is counted as the last workday. Invoice transmission date is the
workday the invoice is delivered to the Post Office or transmitted to the customer. CLEC bills and Bxllﬁouth bnis transmitted in less than
or equal to one day difference will be considered parity, € : - s Thl‘rl&
caleulated-by-counting the-day-following-the Bill-Period-date-as-the-firstcale . kends iday i a
the-ealendar-davs.

-

Calculation

Invoice Timeliness = (a - b)

¢ a= Invoice Transmission Date
* b =Close-Date-of Scheduled Bill Cycle Period Date

Mean Time to Deliver Invoices = (¢ / d)

* ¢ = Sum of all invoice timeliness intervals
* d=Count of invoices transmitted in reporting period

Report Structure

¢ CLEC Specific
* CLEC Aggregate
* BellSouth Aggregate
* Geographic Scope
- State

—Region

Version 3.00 3.01 118 Issue Date: July-1-2003 July 28, 2004
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—Interconnection
— State

" O

-

Relating-to-BellSouth-Perdormance

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
»—Produetdnveice Fype
+__State

The average delivery intervals are compared as follows:
* Resale CRIS

e UNECRIS..... RS
o Interconnection CABS ... Retail CABS

Docket No-000121A-TP

SEEM Measure

SEEM Tier | Tier ll
G-I USRI X

SEEM-Disaggregation S

on S
™ t gt ith D H
—CLEECState e Parity—with-Retat

Billing
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+—¢—=Total-number-of-usage records-sent-during currentinonth
+—d="Totalnumber-of usage recordsrequiring retransmission-during-correntmonth

ReportStructure
*—CLEC-Aggregate
+»—BelSouth-Aggregate
+—Geographie-Scope

—Region

Bata Retained

Relating-to-CLEC Experience
+—-Report-Month
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eempm&es—"ﬁméh&e&s—@emg@e&e&s—a&é%eaﬁm;em Dﬁﬁe%%sageﬁeawe mmemém&h&&mmefepeﬁ

None

BusinessRules

Thepurpese-of these measurements-is-to-demonstrate-the level of quality-of usage-data-delivered-to-the appropriate CLEC-Method-of
ek . " i -

p DataDelivery-C. et — (alb)yN100
reepreinedate
+b=Totalnumber-of Recorded-usage records-delivered-during the-current-month

. Rasion =080 sarithin 10 Coalandas: Daza
a7 3 L e T T R e e e e = oWt Y- e Raaroay s
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B-5-UDDT: Usage Data Delivery Timeliness
Definition
This measurement provides-a-percentage of report measures recorded usage data (usage recorded-by-BeHSouth-and-usagerecorded by-other
eempameﬁ—aﬂd—qem—%e%eﬁ%h—ter—bﬂmg-) that is dehvered to the approprlate CLEC within six (6) calendar days from the receipt of the
initial recordmg A-pa ast sage a TEe a :
Ti
Exclusions
None

Business Rules

appropriate CLEC.-The-usage data-will be-mechanically-transmitted-or mailed-tothe CLEC date-processing-center-once-daily—The
timeliness interval of usage recorded by other companies is measured from the date BellSouth receives the records to the date BellSouth
distributes to the CLEC. Method of delivery is at the option of the CLEC.

Calculation

Usage Data Delivery Timeliness Current Month = (a/b) X 100

¢ a= Total number of usage records sent within six (6) calendar days from initia recording/receipt
e b= Total number of usage records sent

Report Structure

e (LEC Aggregate

¢ CLEC Specific

e Geographic Scope
- Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
e Resgien Usage Data Delivery Timelingss .o >=05% Delivered-within 6 Six Calendar Days

Version 3.00 3.01 124 " Issue Date: July-1-2003 July 28, 2004
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SEEM Measure
SEEM Tier | Tier ||

Version 3:00 3.01
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rvered:
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Data Retained
Re ience
+—Repert Menth
*—ReeordFype
—BellSouth-Recorded
—Non-BellSouth-Recorded

*—None
SQM Level-of Disaggregation SQM-Analeg/Benchmark

+ Regiofmmmr e e T TR T = 6Py

SEEM Tierl Tierdl
T
SEEM-Disaggregation-Analog/Benchmark
SEEM-Disaggregation SEEM-Analog/Benchmark
tios S
~—Neot-Apphieabler e Not-Applieable
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+—Report-Month
+—IveteeType

< Recurring-Charges Billed
o Total Billed-OnTi

[ JEE TN Y ]
E

CNAM I auasl Af Nicamnrnnatinn . Analan/iDanahmaoels
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Billing

SEEM Disaggregation SEEM Analog/Benchmark
*—NetAppheable e Net-Appheable
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B.8: Non-R inaCl Complel
Befiniti

TFhis-measure-eapturespereentage-of non-reeurring charges-appearing on-the-correstbitk:

]

— Total Billed- On Time

Version 3:608 3.01 130 Issue Date; duly—1-2003 July 28, 2004
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Definiti

Measures-the time

~ ~ f r

». EC notification-received b eH>outh O-busin aay orm-transmission-date-of-errored-messages-orpa -

- _ . a
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Report-Structure
'—@I:EC—S-peelﬁe' e
—TFetal-number-of BST-disputed Paily tJsage Records-with-EMI-Content-Errorsreceived-in reporting-menth:
-'—:FBEH f 1mb3r Bf“EM M o o M ! o H 1 x M

i tion S
SEEM—DisaggFe-ga..v.. vEEM—Ana;Bg#BeHG‘hmaFk
+_ NoaotAsplheable Mot-Applicable
et A PPt T e T e e e e e e YO A PP et
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SEEM-Disaggregation— ——————— . SEEM Analeg/Benchmark

NeterIn-order to-set-an-appropriate-penalty- provision;-staff recommends-deferringimplementation-of the-penalty until conelusion-of
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Measurement-of the-average time-in-seconds-calls-wait-before-answered-by a toll operator:
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None
BusinessRules
Theclock-starts-when-the customer-enters-the-gueue and-the-elockstops-when-a-BelSeuth-representative-answers-the-eall-or-the-customer

..... oA

y = & £l =1

SEEM-Disaggregation SEEM Analog/Benchmark

................ e vet-Apphicable
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+—b="Tetalcalls-answered
Note-Totalguene-tine-theludes-tire-thatanswered-eats-waitin queue as-well -as-ime-abandeoned-ealls-wattinqueve prior to
abandenment:

ey 5 ¢ £ i j S : S 5 ‘ai 4 2 = v E
Speed-to-Answer-PerformaneefAverage Speed-to-Answer—Direetory-Assistanee (DA} =a/ b f
o g Totale .
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................................................

SEEM Disaggregation S
- !\I t Annlicahl Nat-Apnl hi

............................................................................................................
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-BA-s-dertved-by-using-the BellCore-Statistical-Answer-Conversion Tables—to

+—For-the-items-belovws BelSouth sRPerformance Measurement-AnalysisPlatform-(EMAR Y receives-a-final-computation: therefore; no
raw-data-fileis-available-in PMAP.

+—-Menth

—Cal-TFypePA)

+—Ascerape-Speed-ef-Answer

SEEM — o Tiael  Tiepll
]
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Average Update Interval={(c/d)

»—c=Sum-ofall-Update-Intervals
.. d = Total-M HﬂbEF 9£ 1 13(3'“8.‘ (;Blﬂp]e{ed D”Fiﬁg; Repar—tﬂ’ﬁg PEH‘BQ
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+—CLEC Number-of Submissions
+—Total- Number-of Updates

Relating-to-BellSouth-Performance
- )'ifab'l G ]‘ﬂ 2 S“‘bfﬁ’l ‘E‘ieﬂ ?1’]319
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-

- Report-Month

+—CLEC Order Number (so—nbr)-and-PONAPON)
+—Local Service Request (LSR)
*—OrderSubmissionDate

o NumberofC s Reviewed

Note: Code-inparentheses-is the correspondingheaderfound-in-the-raw-datatie:
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Database Update- Information

fRance

WO T e e e
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D-3: Percent NXXs-andLRNs Loaded by the L ERG Effective Date

Definiti

»—a=LCount-of N3 Xsand-ERNs-loaded by the LERG-effective-date
»—b=Total NXNs-and-LRNsto-be-scheduled-unddoaded by the LERG effectivedate
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Data Retained

+—Company-Name
+—GCompany-Code
+—INPANIOS

+» _LERG EffectiveDate
+—Loaded-Date

Relating-to-BellSeuth-Performanse
+ NetApplicable

SQM-Analog/Benchmark

SEEM-Analog/Benchmark
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The24-hourproeessing-period-s-calenlated-be

processing stops-on-the-bateh- eFé&rM%h&meaJ—pfeee%mgstaﬁ%%hea&G@&he—B&HSe&%h—%eﬁdm }receives EQHfilescontaining

batch-orders-extracted from the BellSouth Service- Order Control System-(SOCS)-Processingstops-when-SCC-loads-the-individualrecords
to-the EQ11-database—The-E0H-database-includes updates-tothe Automatic-Location-Identifieation- (AL -database. The system-makesneo

distinction-between CEEC resale recordsand BeHSeouthretath recerds:

Calculation
TR by3100

SQM Level of Disaggregation SQM Analeg/Benchmark
* NONE s T S Rarityby-Pesizn
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E-2:-Accuracy
Detinit

for E9H-{including the-Autematic bocation-ldentification{tAlD-database).

Aceuriey-ts-based-on-the- pumber-of-reeerds processed-wilhout errorat-the-conclusion-of the-processing-evele- Mechanieal proeessing-starts
%a%ﬁ%%%tl%ﬁﬂ%%&%&%ﬁé@h@n%@%%&%&%&r%
Order-Control-Systep{SOCS)-The-system-akes

...................................................................................................

SEEM—  Tierl — Tierll
!‘1 .................
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~—Any restle-erder-canceled-by-a- CLEC
+—Facilities-based -CHECarders
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Section 9 6: Trunk Group Performance
FGP-1 TGPA: Trunk Group Performance-Aggregate

Definition

The Trunk-Group-Performance-report displayssoverareportingeyele ageresateaverage trunk-group-blecking dataforeach-hour-ofeach
dav-ofthereportingevelefor both CLECaffectingand BellSouth-affecting trunk-groups:

This report displays Trunk Group blocking perfonmance for both BelSouth and CLECS

Exclusions

* Trunk groups blocked due to unanticipated significant increases in CLEC traffic {An unanticipated. significant increase in traffic is
indicated by a 20% increase for small trunk groups or 1800 CCS for large groups over the previous month’s traffic when the
increase was not forecasted by the CLEC)

¢ Orders thatare delayed or refused by CLEC

*  Trunk groups for which there-was-ne valid data i3 not available for an entire study period

* Duplicate trunk group information

*  Trunk groups blocked due to CLEC network/equipment failure

¢ Final groups actually overflowing, not blocked

Business Rules

The purpose of the Trunk Group Performance report is to provide trunk blocking measurements on CLEC and BellSouth trunk groups for
comparison onty. It is not the intent of the report that it be used for network management and/or engincering. BellSeuth-sheuld-notify-the

CLEG wwhen—&ueh—b{ec—kmg m%&%ﬂ%&%ﬁ;ﬁeﬁa@ﬂm&h&k&éﬁay%%re%&bﬂ%@bﬁ%ﬂ%@%ﬁs&k&beﬁwﬁh
and-without the by a20%-inerease-for smatHrunk proups-or 100
€CS SloHa;gegfe&ps—e#eHhe s nporeeas%eé—bv%he@L—E@

Monthly Average Blocking:
« The reporting cycle includes both business and non-business days in a calendar month.
¢ Monthly average blocking values are calculated for each trunk group for each of the 24-time-consistent hours across a reporting
cycle.

Aggregate Monthly Blocking:

¢ Used to compare aggregate blocking across trunk groups which terminate traffic at CLEC points of presence versus BellSouth

switches.
¢ Aggregate monthly blocking data is calculated for each hour of the day across all trunk groups assigned to a category.

Trunk Categorization:

« This report displays, over a reporting cycle, aggregate, average blocking data for each hour of a day. Therefore, for each reporting
cycle, 24 blocking data points are generated for two aggregate groups of selected trunk groups. These groups are CLEC affecting
and BellSouth affecting trunk groups. In order to assign trunk groups to each aggregate group, all trunk groups are first assigned to
a category. A trunk group’s end points and the type of traffic that is transmitted on it define a category. Selected categories of
trunk groups are assigned to the aggregate groups so that trunk reports can be generated. The categories to which trunk groups
have been assigned for this report are as foltows:
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CLEC Affecting Categories:
Point A Point B
CateBOTY L1 i BellSouth End Office.......ccocoeccneeee BellSouth Access Tandem
CAtBEOTY 37 oottt sttt BellSouth End Office......cocvieeiricnernrne CLEC Switch
CALCROTY 41 oot st seeee et eneae BellSouth Local Tandem .........cccoovvrevveneenn CLEC Switch
CatBEOTY 57 vt er e et er e e BellSouth Access Tandem ..........ccooeivniiaiee CLEC Switch
CateOry 107 ittt BeliSouth End Office........coccuceeccnee BellSouth Local Tandem
Category 167 .o e BellSouth Tandem ................................ BellSouth Tandem
BellSouth Affecting Categories:
Point A Point B
Category 1. BellSouth End Office ..o BellSouth Access Tandem
CategOTY 97 o BellSouth End Office........................... BellSouth End Office
Category 10: .o eeene e BEl1SoUth End Office........................ BellSouth Tocal Tandem
CategOTY 160 .o BellSouth Tandem ...........coocoirinrinenne. BellSouth Tandem
Calculation

Monthly Average Blocking:

« For each hour of the day, each day’s raw data are summed across all valid measurements days in a report cycle for blocked and

attempted calls.
« The sum of the blocked calls is divided by the total number of calls attempted in a reporting period.

Aggregate Monthly Blocking:

¢ For each hour of the day, the monthly sums of the blocked and attempted calls from each trunk group are separately aggregated
over all trunk groups within each assigned category.

« The total blocked calls is divided by the total call attempts within a group to calculate an aggregate monthly blocking for each
assigned group.

e The result is an aggregate monthly average blocking value for each of the 24 hours by group.

e The difference between the CLEC and BellSouth affecting trunk groups are also calculated for each hour.

¢ BellSouth Aggregate

e Geographic Scope
- State
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nce

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
e CLEC Aggregate and CLEC SpecifiC.....ocovenriminiicnir s BellSouth Aggregate

Any eenseeutive 2 consecutive hours peried in a 24-hours
period where CLEC blockage exceeds BellSouth blockage by
more than 0.5% using trunk groups 1, 3, 4, 5, 10 (where
applicable); and 16 for CLECs and 1, 9. 10 (where applicable)
and 16 for BellSouth

+—BellSeuth-Aggregate
SEEM Measure
SEEM Tier| Tierll
Y S e et nanns Koo X
SEEM-Disaggregation SEEM-Analeg/Benchmark
» ClLEC A 1, A vy Hiva 2 honr nartod 24 hones whara (CF EC
LEC Agsresste et \ny-consecutive-2-hour periodin24-hourswhere CHE
Iy vy vy ] 5 !
*—BelSeuth-Aggregate
f—3

arebaibBy-aouewiopad dnoig yuni] Y45 1t-dot
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Section 40 7: Collocation
G-4 ART: Collocation Average Response Time
Definition
This report Mmeasures the average tlme {eew%d—m—ea%enéaf—éaw)#em—fhe it takes BellSouth to lcmond to the recelpt ofa completc and

accurate collocation application weingre 0 Hire Fe
#rweitiag. BellSouth must respond as to whcthu or not space is available »\Wlthm the umned numbcr of calcndar days a%éeslgﬂdiﬂd—b*'
the-CeHoeation-order after having received a bona fide application for physieal collocationBelSeouth-must-respend-with-space-availabiity
and-a-price-quote.

Exclusions

* Any application canceled by the CLEC
Business Rules

The eloek-starts interval begins on the date that BellSouth receives a complete and accurate collocation application accompanied by the
appropriate application fee if required. The eloek interval stops on the date that BeliSouth returns a response. The eloek interval will
restart upon receipt of changes to the original application request.

Calculation

Response Time = (a - b}

* a=Request Response Date
* b= Request Submission Date

Average Response Time = (c / d)
* ¢ = Sum of all response times

* d=Count of responses returned within the reporting period

Report Structure

*  Individual CLEC {alias)aggregate-Specific
e CLEC Agpgregate of all-cEECs
*  Geographic Scope
- State
Data-Retained
+—Report-Period
+—Aggregate Datg
SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
e State-Virtual .. Mirtaal—15 Calendar Days
¢ Mirtsal-aiabPhysical €aged o Physieal-Caged —15 Calendar Days

¢ Virtwal-Augment Physical Cageles
* Physicat-Coged-InitiakViri
* Physical Caged Augment...

.Phyﬁea%—eage%ess——l 5 Calendar Days

-».

® Physical Cageless-Augment
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SEEM Measure

SEEM Tier | Tier Il
NO e
SEEM.Di " A loa/B } |
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C-2 AT: Collocation Average Arrangement Time

Definition

This report Mmeasures thea

WW%%WMM&B&LPS@MM%M&MW&WN%MH&M—BL] ‘S(mth 8

performance in mowsw;‘ms: acollocation arrangement.

Exclusions

* Any bona fide firm order canceled by the CLEC
*  Anvy bona fide firm order with a CLEC negotiated interval longer than the benchmark interval

Business Rules

The eloek=starts interval for collocation arrangements begins on the date that BellSouth receives a complete and accurate bona fide firm
order accompanied by the appropriate fee. if requirsd. and cnds—’llhe-ei-eek—%eﬁ-_, on the date that BellSouth completes the collocatlon
arrangement and notifies the CLEC. The cable assignments-assoct

eompletion-of-the-arrangement

Calculation

Arrangement Time = (a - b)

* a=Date collocation arrangement is complete
* b= Date order for collocation arrangement submitted

Average Arrangement Time = (c/d)

¢ ¢ = Sum of all arrangement times

¢ d=Total number of collocation arrangements completed during reporting period
Report Structure

¢ Individual CLEC (ahiasyaggregate Specific
s CLEC Aggregate of alH-CLEECs
* Geographic Scope

State

Data Retained
— vEET ante Data
SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
o State Virmual-Inital s Virtaal—60 Calendar Days

¢ Virtual-teitial Auginent (without space increase). Artpal-Augment—60 Calendar Days-{Witheut Space-lncrease)

¢ Virtual-Augment {with space increase Virtnal-Augment—60 Calendar Days-(With-Space-Increase)

*  Physical Caged-Initial {Ordinary} ... Physieal-Caged—90 Calendar Days (Ordinary}

« Physical Caged-Augment {without SPECE INCIEASE) «vvvrerrrevrrerenns Physieal-Caged-Augment—45 Calendar Days-{Witheut Space
Inerease)

¢ Physical Caged-Augment (with space increase

Physieal-Caged-Augment—90 Calendar Days-CWith-Space
Inerease)

... Physical-Cageless—90 Calendar Days
... Phrysieal-Cageless—-Auement— 45 Calendar Days (Without-space

¢ Physical Cageless-Initial
* Physical Cageless-Augment (without space in
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*  Physical Cageless-Augment (with space increase)

SEEM Measure
SEEM Tier | Tier Il

Docket No-000121A-TR
Collocation
In 'Fi'lﬂ?) )
Physical-Cageless-Augment— 90 Calendar Days (With-space
Inerease)
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C-3 PMDD: Collocation Percent of Due Dates Missed

Definition

collocation arrangements.

Exclusions
* Any bona fide firm order canceled by the CLEC

Business Rules
Percent Due Dates Missed is the percentage of total collocation arrangements which BellSouth is unable to complete by end-of-the

BellSouth committed due date—Fhe-arrangementis-considered-a-missed due-date-iitis-notcompleted-on-erbefore-the-commiited-due
date:

Calculation

% Percent of Due Dates Missed = (a/ b) X 100
« a=Number of completed erders collocation arrangements that were not completed by the BeHSeuth committed due date during in

e b ="Toial nhNumber of erders collocation arrangements completed in the reporting period

Report Structure

* Individual CLEC Specific (alias)-agpregate
e CLEC Aggregate efall-CEECs
* Geographic Scope

- State

Data Retained
+—Report Period
*—Agpregate Data

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
® SEHE- VITTUAL vttt e s >=95% on time
o Phvsical. s 93% on time
o Virtual-Initial .o e 5% on time
e Virtual- AUgment. .. ..o 95% on time
* Physical Caged- Initial... = 95% on time
¢ Physical Caged- Augment,, 95% on time
¢ Physical Cageless- Initial...... = 95% on time
¢ Physical Cageless- AUGMENt.......ooeeoiviviiniiinneeieieii >= 93% on time

SEEM Measure

SEEM Tier | Tier Il
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Section 44 8: Change Management
CM-1 CMN: Timeliness of Change Management Notices

Definition

This report measures whether CLECs receive required software release notices on time to prepare for BellSouth interface/system changes
so CLEC interfaces are not impaired by change. The CCP is used by BeliSouth and the CLECs to manage requested changes to the
BeliSouth local interfaces,

Exclusions

* Changes to release dates for reasons outside BellSouth control, such as the system software vendor changes—E(for example: a patch
to fix a software problem}
* Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process (CCP)

Business Rules

Fhis-etric-1s-designed-to-measure the-percent-of change management noticessent-to-the CLECs-according-to-notification standardsand
M@%%W&%MM%MB&&M% and-the- CEECsto-manage requestedchanges-to-the

The eleek—ﬁaﬁs interval bu'm-, on the notification date—Fhe-elockstops and ends on the software release date. When project events occur
(scope changes, analysis information, etc. ) the soﬂware release date may change A revised not:ﬁcatlon would be requlred and the cloek

for new features.

Calculation

Timeliness of Change Management Notices = (a/b) X 100
* a= Total number of Change Management Notifications sent within required timeframes
* b= Total number of Change Management Notifications sent

Report Structure

e BellSouth Aggregate
* Geographic Scope
- Region
Data Retained
+— Report-Period
+—Notice Date
+—Release-Date

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
*—Re IO NOTCES ottt 98% on time
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SEEM Measure

SEEM Tier | Tier Il
D - X
SEEM-Di " Analoa/B | |
SEEM Disaggregation SEEM-Analog/Benchmark
- e L 3 SV 98%-on-time
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SEEM Disaggregation - Analog/Benehmark

n

_ SEEM Analog/Benchmark
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CM-3CMD: Timeliness of Documents Documentation Associated with
Change

Definition
This report Mmeasures whether CLECs received requirements or business rule documentation on time to prepare for BellSouth

interface/system changes so CLEC interfaces are not impaired by change. The CCP is used by BellSouth and the CLECs to manage
requested changes to the BeliSouth locai interfaces.

Exclusions

¢ Documentation for release dates that sllp less than 30 dayq for reasons outside BellSouth’s conlml such a3 dmnfrea due 1o
Regulatory mandate 5 e LA 5

eemm%maa%heﬂﬁ—e%a&eﬂﬂé—fedefai—eeﬂﬁs}—or CLEC request
* Type 6 Change Requests (Defects/Expedites}, as defined by the Change Control Process

Business Rules

The elock-starts interval beging on the date the business rule documentation is released date—The-elocksteps and ends on the software

release date. When project events occur (scope changes, analysis information, etc.), the software release date may change. Revisions to
documentation could be required and the eloek interval would restart.

5 tei i : 5 6 Birere R nsent-to-the CLECs according to
dDocumentatiocn standards and timeframes set-ferth can be lound in the Change Control Process, a-copy-of-which-ean-be-found-at on the
Interconnection website (http://www.interconnection.bellsouth.com/markets/lec/cep_live/index.html). Fhe-CCP-isused-by BellSouth-and
the CHECs-to-manage-requested-chanpes-to-the BellSouth-Loeal- nterfaces:

Calculation

Timeliness of Decuments Documentation Associated with Change = (a/b) X 100

¢ a=Change Management documentation sent within required timeframes after notices
¢ b= Total number of Change Management documentation sent
Report Structure

* BellSouth Aggregate
* Geographic Scope
- Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Dlsaggregatlon SQM Analog/Benchmark
98% on Time

Version 3:80 3.01 166 issue Date: July-1-2003 July 28, 2004

abuey) ypm pajeidossy UOREJUSUNIO(-SiHotAseg JO ssauljowl] GNDOS-IND



@ BELLSOUTH"

Florida Proposed Performance Metrics

Docket-No. 000121A-TR
Change Management

SEEM Measure
SEEM Tier | Tier I
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+—b=Date-Documentation Due

+—¢c—Sum-of-all-CM-documentation-delay-days
+_d=Total Change Management-doeuments-sent
Report-Structure
+—BellSouth-Aggregate
+—Geegraphte-Seope
R eion

SQM-Level-of Disaggregation SQM-AnalegiBenchmark
tion

o Racian =& Nave
T B IO e T e ST T IR T T TR R S R T e T e 3 PaYS

...............................................
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CM-510ON: Notification of CLEC iInterface Outages

Definition

T
Control Proo

his report Mimeasures the time it takes BellSouth to notify the CLECs of an eutage-of-an interface gutage as defiged by the Change
s (CCPY documentation.

Exclusions

None

Business Rules

BellSouth has 15 minutes to notify the CLLECs via email, once the Help Desk has verified the existence of an outage. An outage is verified
to exist when one or more of the following conditions occur:

BellSouth can duplicate a CLEC reported system error.

BellSouth finds an error message within the system error log that identically matches a CLEC reported system outage.
When 3 three or more CLECs report the identical type of outage.

4. BellSouth detects a problem due to the loss of functionality for users of a system.

hadi e

Nete: The 15-minute eleek intcrval begins once a CLEC reported cutage or a BellSouth detected outage has lasted for 20 minutes and has
been verified. Ifthe outage is not verified within 20 minutes, the elock interval begins at the point of verification.

Calculation

Notification of CLEC Interface Qutages = (a/b) X 100

¢ a=Number of interface outages where CLLECs are notified within 15 minutes
e b= Total number of interface outages

Report Structure

¢ CLEC Aggregate
* Geographic Scope
- Region

DataRetained
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* By interface type for all interfaces accessed by CLECs ............... 97% <= 15 Minutes
Interface Applicable to

SEEM Tier | Tier Il
NO e et
SEEM-Di . Analoa/B I |
SEEM-Disaggregation—— SEEM-Analog/Benchmark
—NotApphetble e e e NetApplicable

Docket No-000121A-TP
Change Management
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CM-6-PSEC: Percentage of Software Errors Corrected in “X” {(10,-30,-45)
Business Days

Definition

This report mMeasures the percentage of all outstanding software errors, due and overdue. to be corrected by BellSouth in “X” (463045}
business days within the mesnthly report period.

Exclusions
¢ Software corrections having implementation intervals that are longer than those defined in this measure and agreed upon by the
CLECs
* Rejected or reclassified software errors (BellSouth must report the number of rejected or reclassified software errors disputed by the
CLECs)

Business Rules

teaaé&&hﬂp%n&ememeem&beﬂwa&hm%maﬂeeﬁﬂe%ep—%mé%ﬂml—and stops ends when the error is corrected and tt the

notice i3 posted to the change control website. Currently “X” business days is defined in the CCP as 10 = Severity 2. 30 = Severity 3, and
45 = Severity 4. The current intervals for this measure will be consistent with the intervals set in the CCP. A copy of the most current CCP
can be found on the Interconnection website (http://www.interconnection. betlsouth.com/markets/lec/cep live/index.himl). The monthly
report should include all defects, due and overdue, to be corrected within the report period. Software defects are defined as Type 6 Change
Requests in the Change Control Process.

Calculation

Percentage of Software Errors Corrected in “X” (10:-36:45) Business Days = (a/b) X 100
¢ a=Total number of software errors corrected where in “X” =H930-er45-business days, as defined for each severity level
{Severity 2. Severity 3, and Severity 4}

« b= Total number of Severity 2. Severily 3. and Severity 4 software errorsrequiring-eorrection-where=“X" =10, ., .. . 3
Report Structure

* Severity 2 =10 Business Days
* Severity 3 = 30 Business Days
* Severity 4 =45 Business Days
e Gieographic Scope

Data Retained
+—-ReportPeriod
«Total Completed

+—Disputedret

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
O Reion EITOTS ittt st e 95% within Interval
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SEEM Measure
SEEM Tier | Tier Il

—SEEM-Analog/Benchmark

2
Fydr
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CM-7PCRAR: Percentage of Change Requests Accepted or Rejected within
10 Days

Definition
This report mMeasures the percentage of change requests, other than Type 1 or Type 6 Change Requests, submitted by CLECs that are

accepted or rejected by BellSouth in 10 business days within the report period.

Exclusions

e Change requests that-are canceled or withdrawn before a response from BellSouth is due

Business Rules

The acceptance/rejection interval starts begins when the acknowledgement is due to the CLEC per the Change Control Process, a copy of
which can be found at-cn the Interconnection website: (http://www.interconnection.belisouth.com/markets/lec/ccp_live/index.html}, The
eloek inferva

subject to the above exclusions that have been responded to within-netjustthesereceived-and-aceepted-or-rejected-in the reporting period.

Calculation

Percentage of Change Requests Accepted or Rejected within 10 Business Days=(a/b) X 100
¢ a= Total number of change requests accepted or rejected within 10 business days
¢ b= Total number of change requests subsaitted respended to within the reporting period
Report Structure

¢ BellSouth Aggregate
e (Geographic Scope

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
¢ Region-Requests Accepted/Rejected. i 95% within Interval

SEEM Measure
SEEM Tier | Tier il
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CM-8 PCRR: Percent Change Requests Rejected

Definition

This report Mmeasures the percentage of change requests (other than Type 1 or Type 6 Change Requests) submitted by CLECs that are
rejected by-reasen within the report period.

Exclusions

¢ Change requests thatare canceled or withdrawn before a response from BellSouth is due
Business Rules

This metric includes any rejected change requests in the reporting period, regardless of whether recetved early or late. The metric will be
disaggregated by major categories of rejections per the Change Control Process, a copy of which can be found at on the Interconnection

ite (http://www.interconnection.bellsouth.com/markets/lec/ccp_live/index.html). These reasons are: cost, technical feasibility, and
industry direction. This metric includes all change requests not subject to the above exclusions that have been responded to within;-retjast

those-received and—eepted-or rejected-in the same reporting period.

Calculation

Percent Change Requests Rejected = (a/b) X 100
¢ a= Total number of change requests rejected

¢ b =Total number of change requests submitted responded to within the reporting period

Report Structure
e BellSouth Aggregate

[] eEhHiea Feas-lbiliph.
*  (Geographic Scope

SQM Level of Disaggregation - Analog/Benchmark

SQM Leve! of Disaggregation SQM Analog/Benchmark
s Regian Nyaonact:
Regionrm s s e gnostic

e Reason — Cost .......o.oommmmcss . Diagnostic
¢ Reason — Technical Feasibility ... Diagnostic
e Reason — Industry DIrection_.....ccoocvuiccnnicneinnnminninesessainesinns Diagnostic

SEEM Measure

SEEM Tierl Tierll
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CM-9NDPR: Number of Defects in Production Releases (Type 6 CR)

Definition

This_report Mmeasures the number of defects in production releases. This measure will be presented as the number of Type 6 Severity 4 2
dDefects, the number of Type 6 Severity 23 dDefects without a mechanized work around, and the number of Type 6 Severity 34 dDefects
resulting within a three week period from a production release date. The definition of Type 6 Change Requests (CR) and Severity 42,
Severity 23, and Severity 34 dDefects can be found in the Change Control Process document.

Exclusions

None

Business Rules

around, and the number of Type 6 Severity 34 dDefects resulting within a three week period from a production release date. The definitions
of Type 6 Change Requests (CR) and Severity 42, 23, and 34 d[Jefects can be found in the Change Control Process, which can be found at
on the Interconnection website (http.//www.interconnection.bellsouth.com/markets/lec/cep_live/index.html).

Calculation

The number of Type 6 Severity +2 Defects, the number of Type 6 Severity 23 Defects without a mechanized work around, and the number
of Type 6 Severity 34 Defects.

Report Structure

* Production Releases
¢ Number of Type 6 Severity 42 dbjefects
*  Number of Type 6 Severity 23 dDefects without a mechanized work around

- Rezion

+—ReportPeriod

+—ProductionReleases

*—Numberof Type-6-Severity Idefects

& er > ity-2-defeets-withouta-mechanized worl-around
+—Number-of Type-6-Severity 3-defeets

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* Regior—Number of Type 6 Severity 12 Defects ... 0 Defects
+—Region—Number of Type 6 Severity 23 Defects ......cccoceervennne. 0 Defects witheut-amechatized-work-around
without a mechanized work around
*  Resgion—Number of Type 6 Severity 34 Defects ........c.ccocveeneen. 0 Defects
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CM-108V: Software Validation

Definition

Ihis report Mipeasures software validation test results for production releases of BellSouth local interfaces

Exclusions

None

Business Rules

BellSouth maintains a test deck of transactions that are used to validate that functionality in software production releases work as designed.
Each transaction in the test deck is assigned a weight factor—wiieh-s based on the weights that-have-been assigned to the metrics. Within
the software validation metric, weight factors will be allocated among transaction types (¢.g., Pre-Order, Order Resale, Order UNE, Order
UNE-P) and then equally distributed across transactions within the specific type.

BellSouth will begin to execute the software validation test deck within one (1) business day following a production release. Test deck
transactions will be executed using production release software in the CAVE environment. Within seven (7) business days following
completion of the production release software validation test in CAVE, BellSouth will report the number of test deck transactions that
failed. Each failed transaction will be multipiied by the transaction’s weight factor.

A transaction is considered failed if the request cannot be submitted or processed, or results in incorrect or improperly formatted data.

The test deck scenario weight table can be found in the Change Control Process, a copy of which can be found at on the lnterconnection
website (http/f'www.interconnection.bellsouth.com/markets/lec/ccp_live/index.html).

Calculation
This software validation metric is defined as the ratio of the sum of the weights of failed transactions using production release software in
CAVE to the sum of the weights of all transactions in the test deck.

e Numerator = Sum of weights of failed transactions
¢ Denominator = Sum of weights of all transactions in the test deck

Report Structure

* BellSouth Aggregate
*  Geographic Scope
- Region

Data-Retained

'——Reﬁe*{—?eﬂﬁé' i

*—ProductionRelease Number

+—Test Deck- Weights

0—7@—%&5{—&68]\—%‘9}“*%0 LR Y ',_ l—f&i-l—ﬂl‘@

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
¢ Region Fuiled Transactions.........oiiiinicencceiccie e <=5%
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CM-11PCRIP: Percentage of Change Requests Implemented within 60
Weeks of Prioritization

Definition
This report Mmeasures whether BellSouth provides CLECs timely implementation of prioritized change requests.

Exclusions

« Change requests that-are implemented later than 60 wecks with the consent of the CLECs
« Change requests whereforwhich BellSouth has regulatory authority to exceed the interval

Business Rules

Fhis-retricis-destgnred-to-measure BelSeuth’ s-me : sts: The eloek-starts
interval when-a for each change request begins wher it has st been prioritized as descrlbed in the Change Control Process—and ends Fhe

eieeles&eps when the changc rcquest has been 1mplemented by BellSouth and made avallable to the CLECs—BeHSeﬂt-h%H—begm—r—epeﬁmg

Calculation
Percentage of Type 5 CLEC Initiated Change Requests Implemented on Time = (a/ b) X 100

* a= Total number of prioritized Type 5 Change Requests implemented within the data month having an implementation interval less

1} an or ec;uzl tg 60 WLLI\Q 1!01'{‘ lhc mmt recent release D{'lﬂﬂli}clll()i’] date eaehm%m%s&%ﬂﬂ%eqaﬂ#ﬁ&é@%ﬁeekﬁ—eﬁege

5 : Lo
* b= Al-entriestn-"“a"abeveplusall iotaE numbu of prigritized Type 5 Change Requests implemenied within the data month
prioritized-more-than-60-weeks-before-the-end-of the-monthly reporiing period

Percentage of Type 4 BellSouth Initiated Change Requests Implemented on Time = (a-+b) (¢ /d) X 100

+ a¢ = Total number of prioritized Type 4 Change Requests implemented within the data month having an implementation interval

less than or egual to 60 weeks from the release Drtormz mon ddte e&c%mﬂn&hﬁd%ﬁfe—l&&yﬂ}aﬁ—e%%—é@%@ék&ﬁﬁﬂg&%ﬂ&%
date-of- %hefel-e&se—pmfmzaﬁeﬂ—hst—p%u&alh

e bd= Iotal n meel of mmm/‘.d l\be 4 Change Rt.qm,\i-, 1m;)lc1mm«,d within the data momh M#eMHerm—a—etbeveﬁu&ﬂH

Report Structure

e BellSouth Aggregate

e Type 4 Requests Implemented

e Type 5 Requests Implemented

e 24 Percent implemented within 16, 32, 48 and 60 weeks
¢ Geographic Scope

- Region
Data-Retained
*—Region
+—Report Menth
+—TotaHmplemented-by Type
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SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
*—ReSIOR s T T TR T R e v 95% withintnterval

* Type 4 Requests Implemented... ....95% within Interval
e  Type 5 Requests Implemented........cccc.ooiooiivnninnccees 95% within Interval

SEEM Measure

SEEM Tier | Tier Il Fier-Hl
YESumiiveenreinirieieenne eveiieineniaenes X
SEEM Disaggregation SEEM-Analog/Benchmark
*+— Regfrm—rrrrr e T 5% -within-interval
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+—Address

+—Telephone Number
+—Appeintment-Scheduling
+—CustomerService-Record
. ‘ abil
_Sepyce [ﬂq“ipf

Maintenance Query- Types
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Appendix BA: Glossary of Acronyms and Terms

Symbols used in calculations
ZA-mathmatical symbel representine-the stin-of aseriesofvaluesfollowing the symbolk

A mathematical operator representing subtraction.

+
A mathematical operator representing addition.

/
A mathematical operator representing division.

<
A mathematical symbol that indicates the metric on the left of the symbol is less than the metric on the right.

<=
A mathematical symbol that indicates the metric on the left of the symbol is less than or equal to the metric on the right.

>
A mathematical symbol that indicates the metric on the left of the symbol is greater than the metric on the right.

>=
A mathematical symbol that indicates the metric on the left of the symbol is greater than or equal to the metric on the right.

0

Parentheses, used to group mathematical operations which are compieted before operations outside the parentheses.

ACD
Automatic Call Distributor - A service that provides status monitoring of agents in a call center and routes high volume incoming
telephone calls to available agents while collecting management information on both callers and attendants.

Aggregate
Sum total of all items in a like category, e.g. CLEC aggregate equals the sum total of all CLECs” data for a given reporting level.

ALEC
Alternative Local Exchange Company=EL-CEEC — A customer who competes with the Ingumbent Local Exchange Carrier (1LEC) in
rice.

ADSL
Asymmetrical Digital Subscriber Line -- A transmission technology that allows the use of one existing local twisted-pair to provide
high-bandwidth data and voice services simultaneously,

ASR
Access Service Request - A request for access service terminating delivery of carrier traffic into a local exchange carrier’s network.
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ATLAS
Application for Telephone Number Load Administration System - The BellSouth Operations System used to administer the pool of
available telephone numbers and to reserve sclected numbers from the pool for use on pending service requests/service orders.

Auto Clarification
The number of LSRs that were electronically rejected from LESOG and electronically returned to the CLEC for correction.

BOCRIS
Business Office Customer Record Information System (Eront-end-to-the-CRIS-databaser) -- Systemn used to maintain customer account

information which includes. but is not limited, to bills, payment history, and memeo notations made during customer contact,

BRI
Basic Rate ISDN — This product offering is a two-way line side digital port on a two-wire digital joop. The two-wire digital {oop is a
dedicated digitial transinission faciliry.

BRC
Business Repair Center — The BellSouth Business Systems trouble receipt center which serves large business and CLEC customers.

BellSouth
BelSouth Felecommunications: Ine.

CABS
Carrier Access Billing System - The database that is used to store access qustomer service records including customer bills and
service record documents.

CcCC
Coordinated Customer Conversions - A simultancous coordination berween the disconnection of existing service and the reconnection
of the new service.

CCP
Change Control Process -~ The methods and procedures used consistently to make changes to the requirements of the metrics
identified in the Service Quality Measurements Plan (SOM),

Centrex
A business telephone service, offered by local exchange carriers, which is similar to a Private Branch Exchange (PBX) but the
switching equipment is located in the telephone company Central Office (CO).

CISC
Carrier Interconnection Switching Center - The BellSouth Center dedicated to handling CLEC acegss service requests,

CKTID
Circuit Identifier - A unique identifier for elements combined in a service configuration.
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CLEC
Competitive Local Exchange Carrier - A customer who competes with the Ingumbent Local Exchange Carrier (1LEC} in providing
local service.

CLP
Competitive Local Provider=NE-CLEC — A cusiomer who competes with the Incumbent Local Exchange Carrier (ILEC) in providing
local service.

CM

modifications.

CMDS
Centralized Message Distribution System - Feleordia-administered National system used to transfer specially formatted messages
among companies.

COFFI
Central Office Feature File Interface - Provides information about USOCs and class of service. COFFI is-a-par-of BOE/SONGSHt
indicates all services available to a customer.

COG
Comorate Gatewayv - System designed for the electronic submission of xDSL Local Service Requests.

CRIS
Customer Record Information System-This-system-is-used-to-retain-customer nformation-and render-bills for telecommunieation

serviee: - The BellSouth proprietary corporate database and billing system for non-acgess custormers and services,

CRSACETS
CRIS sofew: for- CSR in o

CRSG
Complex Resale Support Group — Provides Loop Makeup information on an address.

C-SOTS
CLEC Service Order Tracking System - Provides CLECs the ability 1o query the service order database,

CSR
Customer Service Record - A record of the customer/end-user information including detail about the services and phvsical address of

the end-vser.

CTTG
Common Transport Trunk Group - Einat £1runk groups between BellSouth, & Independent end offices, and the BellSouth access
tandems.

CWINS Center
Customer Wholesale Interconnection Network Services Center (formerly the UNE Center) — This center provides CLECs with
provisioning and mainienance for designed and non-designed local service,

Design
Design Service is defined as any special or plain old telephone service order which requires BellSouth design engineering activities,
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Disposition & Cause

Types of trouble conditions, (e.g., No Trouble Found (NTF}. Central Office Equipment (CO}, Customer Premises Equipment (CPE),
etc.) - These codes identify the location, cquipment and/or disposition of a particular trouble. Trouble reports will be closed to the
most service alfecting code which deseribes the wouble condition repaired,

DSO0
The worldwide standard speed for one digital voice signal (64,000 bps).

DSI
24 DSO0s (1.544Mb/sec.; he-earrier-systems)

DOE
Direct Order Entry System - An internal BellSouth service order entry system used by BellSouth service representatives to input
business service orders in BellSouth format.

DOM
Delivery Order Manager — Determines the needed processing ste
reguired system, in sequence, checking for errors and accuracy,

s for the service request. It then forwards the request on to each

DSAP
DOE (Direct Order Entry) Support Application - Fhe A BellSouth Operatiens-Ssystem which assists a service representative or similar
carrier agent in negotiating service provisioning commitments for non-designed services and Unbundled Network Elements.

DSAP-BBI

DSL
Digital Subscriber Line - Allows customers to provide simltangous two-way transmission of digital signals at speeds of 256 kbps via a
two-wire local channel.

DUI
Database Update Information _ A functional area measuring the timeliness and accuracy of database updates.

EDI
Electronic Data Interchange - The computer-to-computer exchange of inter and/or intra-company business documents in a public
standard format.

ESSX
BellSouth Centrex Service — A central office housed communications system that provides the customer with direct inward and
outward dialing. interconnection to all stations, and custom calling features,
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F

Fatal Reject
The-number-of LSRs that-were electronically rejected from LEOs;-which-checksto-see-if the 1-SR-has-all-the hecause the required fields

Flow-Through
In the context of this document, LSRs submitted electronically via the CLEC mechanized ordering process that flow through to the
BellSouth OSS without manual or human intervention,

FOC
Firm Order Confirmation - A notification returned to the CLEC confirming that the LSR has been received and accepted, including
the specified commitment date.

FX
Foreign Exchange - A network-provided service in which a telephone in a given local exchange area is connected. via a private line,
to a central office in another exchange.

GH

HDSL
High Bit Digital Subscriber Leep/ Line - A dedicated digital transmission facility from BellSouth’s Main Distribution Frame (MDF)

10 an end user’s premises.

1JK

ILEC
Incumbent Local Exchange Compary Carricr -~ Regional Bell Operating Company (RBOC)

INP

Interim Number Portability - When the customer is originally provided service by an ILEC and decides to change service to a CLEC,
the customer may retain their ILEC telephone number, Calls 1o the ILEC number are verouted to the CLEC using either the Remote
Call Ferwarding feature or over a dedicated trank group from the 1LEC switch to the CLEC

ISDN
Integrated Services Digital Network — An integrated digital network in which the same time-division switches and digital transmission
paths arc used fo establish connections for different services. 1SDN services includle telephone, data, clectronic mail, and facsmile,

i

LAN
Local Area Network — A data connmunications svstem that lies within a lunited spatiai arca, has a specific user sroup, has a specific
topology, and is not a public switched telecommunications network, but may be connected to ong,

LAUTO
The automatic processor in the LNP Gateway that validates LSRs and issues service orders.
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LCSC
Local Carrier Service Center - The BellSouth center which is dedicated to handling CLEC LSRs;-ASRs; and preordering transactions,
along with associated expedite requests and escalations.

Legacy System
Term used to refer to BellSouth Operations Support Systems (see-OS8).

LENS

preordering and ordering electromc mten‘ace functions for CLECs.

LEO

Local Exchange Ordering - A-BelSeouth-system-which-acceptsthe outputof EDl-applies-editand-formatting cheeksand-reformats
the local-service-reguestsin-BelSouth-service-orderfornat. LEO stores information and is an interface for LSR processing, LEQ
provides firsi-level validation to ensure all appropriate fields are populated.

LERG
Local Exchange Routing Guide - System used to access legacy svstems and eather information fo process LSRs,

LESOG
Local Exchange Service Order Generator - A BellSouth system which accepts the service order output of LEO and enters the service
order into the service order control system using terminal emulation technology.

LFACS
Loop Facilities Assignment and Control System - Database of facilitics assigned to the service order,

LIDB
Line Information Database - Contains information about the user’s callimg card and other billing data.

LMOS
Loop Mamtenance Operatlons System A Be]l&;umh operations system that prevides-a-mechanized-means-of maintaining eustormer

& =stores the assignment and selected account information for use
by downstream 0SS and BellSouth persomnel during provisioning and maintenance activities,

LMOS HOST
EMOS-hosteomputer L.oop Maintenance Onerations Svstem Host Computer

LMU
Loop Make-up - The physical characteristics of the leop facilities. starting at an ILEC ¢ central office and ending at the serving

distribution ferminal.

LMUSI
Loop Make-up Service Inquiry — The form submitted by the CLEC to obtain the loop make-up information.

LNP
Local Number Portability - In the context of this document, the capability for a subscriber to retain his their current telephone number
as he they transfers to a different local service provider.

LNP Gateway
Local Number Portability (gateway)- A system that provides both internal and external communications with various interfaces and
process including:

(1). Linking BellSouth to the Number Portability Administration Center (NPAC).
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(2). Allowing for inter-company communications between BellSouth and the CLECs for electronic ordering.

(3). Providing interface between NPAC and AIN SMS for LNP routing processes.

Loops
Transmission paths from the central office to the customer premises.

LRN
Location Routing Number - A 10-digit number which routes calls to the appropiate end-user’s ported telgphone nuniber,

LSR
Local Service Request — A request from a CLEC for local resale service or unbundled network elements frem-a-GLEC.

Maintenance & Repair
The process and function by which trouble reports are passed sent to BellSouth and by-which the related service problems are
resolved.

MARCH
BellSouth Operations System which accepts service orders and other data, interprets the coding contained in the service order image,

and constructs the specific switching system recent change command messages for input into end office switches.-A-memory

N
NBR
New Business Request - Process used by CLECs to initiate a service. which is not included within its interconnection agreement.
NC
“No Circuits™- All circuits busy announcement.
NBW
NMLI
Native Mode LAN Interconnection — An intralata, shared fibered-based, LAN inter-networking service
NPA
Numbering Plan Area — Area Code portion of a telephone number,
NXX
The “exchange=-portion of a telephone number, The first three digits in a local telephone number which identify the specific
telephone company central office serving that number,

RNSThis-system-takes the LISOCs-in-COFFl-and-translates-them-to-English-for-display-in RINS:
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sof service
OASISNET
OASISOCE

OASIES-software-contract for feature/service

Ordering
The process and functions by-whieh where resale services or unbundled network elements are ordered from BellSouth, as well as the
process by which an LSR or ASR is placed with BellSouth.

Ordering Interface Gateways
Gateways for CLECs to submit LSRy electronically

Order—Types
H—F M%M}W&MW%%W%W
customermovesfrom-one-addressto-anothert

abways-pared-with-an-<F? Order Type 4@%4%%&%@]@%%@%%%&@@}&
unless-the-orders-are-within-different states:

Q}—-N—@Fée%&%&b*ﬁhﬁg—ﬁ—ﬂ%d&b@ﬂﬂ%@—ﬁﬂ%@ﬁi@#ﬁe—eede is-accasionatly-used-when-changing fromone-type-of

OSPCM
Outside Plant Contract Management System — A-system-that-pProvides scheduling and completion information on outside plant
construction activities.

0SS

Out Of Service
Customer has no dial tone and cannot call out

PMAP
Performance Measurement Analysis Platform - Provides delivery of performance reports via the web and facilitates apalysis of the

summary fevel data,
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PMQAP
Performance Measurement Quality Assurance Plan - Docwments and maintains the svstematic procedures used to ensure BellSouth
Telecommunications (BST) preduces accurate and reliable service qualily mieasurement reports.

PON
Purchase Order Number - Identificr assigned by the customer originating the service request

POTS
Plain Old Telephone Service - A term often used to distinguish basic voice telephone from data and other services.

PREDICTOR
A-BellSouth system which-is used to administer proactive maintenance and rehabilitation activities on outside plant facilities-previde

aceess toselected work-groups-to-Mechanized Leop Testing and-switchingsystem-HO-ports

Preordering
The process and functions by which vital information is obtained, verified, or validated prior to placing a service request.

PRI
Primary Rate ISDN - An integrated services digital network interface standard designated as having 238+ channels,

Provisioning
The process and fum.tlons bv—whlc—h where necessary work is performed to activate a service requested via ar LSR-e¢ /ASR-and-te

Wﬁ%k%ﬂ%@%@%@mm&mem mﬂm%mer—

PSIMSORB

QR

ROS
R > -Orderin 5 Si‘itﬂﬂq
RRC

Residence Repair Center - The BeliSouth Consumer Services trouble receipt center which serves residential customers.

RSAG
Regional Street Address Guide - qlhe-Bel—LSeuﬂa—éa&a%a%e,—whwh@eﬁ%amsy Validates street addresscs validated-to-be-geeurate for

RSAGADDR
Regional Street Address Guide Address - RSAG software contract for address search

RSAGTN
Regional Strect Address Guide Telephone Number - RSAG software contract for telephone number search
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SAC

Service Advocacy Center- Resolves issues in the provisioning process

SDUM

Supporting Data User Manual

SEEM
Self Effectuating Enforcement Mechanism - A tiered remedy structure in which pavments are made either to the CLEC and/or state
regulatory agency, depending on the type and level of paritv/benchmark nuss that occurs.

SGG
ServiceGate Gateway - A common galeway 10 receive and send interconnection requests,

SOCS

Service Order Control System — A-BeilSouth system which routes service order images-smong-BelSouth-drop-points-and BelSouth
1SS S e

SOG
Service Order Generator - Designed to generate a service order for xDSL

SOIR

er-aeeount-by-service-order-that impacts-94- HEQH

SONGS
Service Order Negotiation and Generation System .- This system supports the Consumer, Small Business and Public COUs by
providing data entry screens. and prompfs. to aid negotiation and entry of all order types.

Syntactically Incorrect Query

A query that cannot be fulfilled due to insufficient or incorrect input data from the end user. For example, a CLEC would like to query
the legacy system for the following address: 1234 Main St. Entering “1234 Main St.”” will be considered syntactically correct because

valid characters were used in the address field. However, entering “AB34 Main St.” will be considered syntactically incorrect because
invalid characters (e example: alpha characters were entered in numeric slots} were used in the address field.

TAFI
Trouble Analysis Facilitation Interface - The BellSeuth-Operations System-that-sSupports trouble receipt center personnel in taking
and handling customer trouble reports,

TAG
Telecommunications Access Gateway — TAG was designed to provide an electronic interface or machine-to-machine interface for the
bi-directional flow of information between BellSouth’s OSSs and participating CLECs.

TN
Telephone Number

Total Manual Fallout

uv

UCL
Unbundled Copper Link - A dedicated metallic transmission facility from BellSouth's Mam Distribution Frame (MDFito a

customer’s premises.
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UNE
Unbundled Network Element - Provides connectivity from a Competitive Local Exchange Carrier to an cnd-user.

UsocC
Universal Service Order Code - A sct of alpha or numeric characters identifving a particular service or equipment.

WXYZ
WFA

Work Force Administration - Flectronic dgcument tracking system.

WMC
Work Management Center — Serves as a single point of contact (SPOC) for all requests for dispatch to the Field Work Group (Central
Office or outside technicians).

WTN
Working Telephone Number
XML,

¢Xiensible Markup Language - An international standerds-based data formatting option designed for information exchange on
network systems,
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Appendix GB: BellSouth Audit Policy

C-1:-BellSeuth’s-Internal- Audit-Policy

BelLSeB{hﬁmefﬂa%eﬁm{He—m&kexeﬂmﬂkaﬂhe%peﬁwedueedkym&Wﬂaﬂem&%@gﬁeﬁa&uﬁm

beginning in-4Q01.

BellSouth currently provides many CLECs with certain audit rights as a part of their individual interconnection agreements. However, itis
not reasonable for BellSouth to undergo an audit of the SOM for every CLEC with which it has a contract. BeHSouth-has-developeda
pfepesed—mmﬂll&n—fef—us&bw}eﬁames%aﬁﬁud% If requested by a Publlc Servnce Commlssmn or by a CLEC exerc1smg contractual
Wﬁwmmfmﬁmme% every other vear for eaeh—efthe next ﬁve (5) years (20042005
2003-2010) to be conducted by an independent third party auditerjointly-selected-by BellSeuth-and-the CEEC. The results of audits will
be made available to all the parties subject to proper safeguards to protect proprietary information. Requested This aggrepate level audits
include: the following specifications:

1. The cost shall be borne 30% by BellSouth and 30% by the CLEC or CLECs expressing their contractual rights. If no party is
sharing the cm (s of this audit Be 1South iy ulilize 1ts internal anditin,\; m;z.mimlicm 0 onduu the audit

2.

the PSC, if applicable, and the EEEC(s}-cther parties bs.&t‘ih“ the cost of the audn
2, MS%%%&M%&QMM}%WWM Due to the regional nature of the processes

used to LLlltﬂl’Et performance mefric data, BellSouth will agree to no more than one regional third party audit within its region

These eemﬁfeheﬂﬁve audits are intended to provide the basis for the PSCs and CLECs to determine that the SQM and PMAP and-SEEM

produce accurate data that reflects each State’s Order for performance measurements. Onee-this-has-beenverified-by-an-initial-auditthe
BellSouth-PMQAPR will provide-the-basis-for future-andits:

BellSouth reserves the right to make changes to this_audit policy as growth and changes in the industry dictate.
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Appendix D: BellSouth’s Policy on Reposting of

Performance Data and Recalculation of
SEEM Payments

BellSouth will make available reposted performance data as reflected in the Service Quality Measurement (SQM) reports and recalculate

Self-Effectuatine Enforcement Mechanism {(SEEM) pavments using the Parity Analysis and Remedy Information System {(PARISY. o the

extent technically feasible, under the following civcumstances:

. _Those measures included in a state’s specific SOM plan with corresponding sub-metrics are subject 10 reposting. A netice will be

placed on the PMAP website advising CLECs when reposted daia is available.

. Performance sub-metric calculations that result in a shift in the performance in the aggregate from an “in parily” condition to an

“out of parity” condition will be available for reposting,

. Performance sub-metric calculations with benchmarks that are in an “out of parity”™ condition will be available for yeposting

whenever there is a >= 2% decline in BellSouth’s performance at the sub-metric level.

h

whenever there 1s a decline in performance as shown by an adverse change of <= 5 in the z-score at the sub-metric level.

. Any data recalculations that reflect an improvement in BellSouth's performance will be reposted at BellSouth’s discretion.

However, statewide performance must improve by at least 2% for benchmark measures and the z-score must improve by at least
0.5 for retail analogs at the sub-metric level to qualify for reposting.

. Performance data will be made available for a maximum of three months i arrears,

. When updated performance data has been made available for reposting or when a pavment error in PARIS has been discovered,

BellSouth will recalculate applicable SEEM pavments. Where technically feasible. SEEM pavments will be subject to
recaleulation for a maximum of three months in arrears from the date updated performance data was made available or the date
when the pavment error was discovered.

Any adjustments for ynderpayment of Tier 1 and Tier 2 calculated remedies will be made consistent with the terms of the state-

9.

speciiic SEEM plan, including the payment of interest. Any adiustments for overpayment of Tier 1 and Tier 2 remedies will be
made at BellSouth’s discretion.

Anv adjustments tor underpayments will be made in the nextinonth’s pavment cycle after the recalculation is made, The final

curtent month PARIS reports will reflect the transmiited dollars, including adjustments for prior months where appliicable.
Questions regarding the adjusiments should be made in accordance with the normal process used to address CLEC questions
related to SEFM payments,
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Appendix E: Description of Raw Data and Other
Supporting Data Files

BellSouth Service Quality Measurement Plan (SQMP)
Raw (Supporting) Data Files (SDF)
Other Supporting Data Files (OSDF)

1. Definitions and Overview

A. What is Raw Data?

Raw (Supporting) Data is supporting data or records captured in BellSouth Legacy Systems about activity initiated by CLECs or CLEC
customers. Raw (Supporting) Data has been fransformed from legacy svstem data to mformation (data with meaning). In some cases this
supporting data is a combination of requests and response records, orders and troubles or other combination that provide logical transaction
information, This supporting data has been normalized (converted from arcane svsiem code to a more readable format) for easier use or, in
some cases, the presentation is standardized so that the same data from different systems will be the same, In some cases, intervals have
been previcusly calculated and. in other cages, the interval start and stop times arc available. State, company. product, and other codes
have been converted into English names, In short, the presentation of the information has been made more “user friendly” to facilitate use
by SMEs, suditors and CLECs.

This supporting data represents all records that are used to calculate CLEC performance under the SGM sub-metrics,

Il. Raw (Subpporting) Data — General

Raw (Supporting) Data Files (SDF)

Raw {Supporting) Data Files for CLEC data will be published on the PMAP website cach month. For the measures calculated in PMAP,
these files will contain the CLEC initiated records reguired to replicate the report or reports as applicable, These files will be present for
those reports generated from data processed by PMAP. Some reports are calculated outside of PMAP and the resuits are simply uploaded
for posting. These reports will have less detailed Supporting Data Files.

Other Supporting Data Files {OSDF)

Other Supporting Data Files will also be provided upon CLEC request each month. These files contain CLECs initiated data/records
extracted from the legacy svstems, but “excluded” from the measures in cach secement of the SOMP reports {Ordering, Flow Through
Detail. Provisioning and Maintenance}. The OSDF will contain only records not included in one of the SDFs, The CLEC wilf be able to
access the request form by clicking on the OSDE folder in their section of the PMAP Web Site. The requested data will be loaded into the
file within 10 business hours. The OSDF will also include partial and/or incomplete records if the CLEC owner can be identified. The
OSDF will be regional in_scone (not state-specific) and will include records for all related Measurements.  The OSDE will not inglude
records that are in any SDF. These four files may be large and the CLEC will be responsible for having an ap i
software necessary 1o accept and make manipulation of the files possible,
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A. Raw Data (SDF) Records - Qrdering

For Ordering Metrics:

Supporting data is provided for the following metrics:

o [AKC] Acknowledgement Message Completencss

e |[RI] Reject Inferval

o [FOCT] Firm Order Confirmation Timeliness

e [FOCRC] Firm Order Confirmation and Reject Respon

se Completeness

Ag a general rule, all versions of transactions are provided in the Supporting Data Files, Records for Service Reguests that are related to a

Supperting Data File — Ordering,

B. Raw Data (SDF) Records ~ Provisioning

For Provisioning Metrics:

Supporting data is provided for the following metrics:

e [PIAM)] Percent Installation Appointments Met

e  [FOCI] Firm Order Confirmation Average Completion Interval

o [CCCLI Coordinated Customers Conversions Interval - Hot Cut Duration

e [HCT] Coordinated Customers Conversions — Hot Cut Timeliness Percent within Intervaj

¢ [RT] Coordinated Customer Conversions - Average Recovery Time

e [PT] Het Cut Conversions - Percent Provisioning Troubles Received within § Davs of a Completed Service Qrder
s [PPT] Percent Provisioning Troubles within "X Davs of Service Order Completion

All service order activity that resulis from Service Requests generated by the CLEC and used in the calculation of a report will be furnished
as a part of the Supporting Data Files. Records for D, K, F. and M order types, as well as cancelled orders will be placed in the Qther
Supporting Data File ~ Provisioning.

C. Raw Data (SDF) Records —~ M&R

For Maintenance and Repair (M&R) Metrics:

Supporting data is provided for the following metrics:

* [PRAM] Perce

o [CTRR] Customer Troubie Report Rate

o [MAD] Mamtenance Average Duration

¢ [PRT] Percent Repeat Customer Troubles within 30 Davs

All customer submitted reports used in the calculation of a metric will be furnished as a part of the Supporting Data Files. Reports that are
excluded, canceled, or in error. will be placed 1n the Other Supporting Dats File - M&R. Specitically not included are BellSouth generated
tickets such as employee, auto-detect, and tickets associated with service order activity dispatches.

D. Raw Data {(SDF) Records — Other

For Other Metrics:
Billing:

Supporting data is provided for the following metrics:

e [BIA} Invoice Accuracy
s [BIT] Mean Time to Deliver Invoices
o [UDDT] Usage Data Delivery Timeliness
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The billing Supporting Data File used to ¢reate performance measurements for billing is provided for CLECs on the PMAP website, This
SDF along with the reports resulting from billing supporting data can be used for replicating the measures. Any billing data used or not
used in creating the billing measures is part of the CLEC s invoices sent to them on a monthiy basis, Any charges or adjustiments are part
of their individual invoiges, which jdentifv the nature of the charges or adjustments. whether credits or debis.

Database Update Information - None

Trunk Group Performance - None

Collocation - None

Change Management - None

E. Supporting Data User Manual (SDUM) and Schema for Other Supporiing Data Files (OSDF

The SDUM and Schema can be found on BellSouth’s PMAP website (hitp://pmap.belisouth.con) m the Documentation/Exhibits folder.
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Docket No- 0001218 TR
Florida Proposed Performance Metrics tas-of May-13,-2003)
i e o | PELANNED EALLOUT
Produet rypn | REQTYPE ACHRYVRE m| ol | e FORMANUAL | EDI|TAGS | LENSH COMMENTS
Basic Rate ISDN-2-Wire c E CDTFNP Ne Yes Yes , Yes ¥ | ¥ ¥
BELESOUTH CHANNELIZED TRUNKS € E BV WP Ne Yes Yes NA N| N N -
Call Block BB EM N:C VL WP.OT Yes Ne Ne Ne ¥ | ¥ ¥ =
Call Forwarding RB EM NCVWPOT Yes No No No Y | ¥ ¥ -
Call Retuen RB EM CMVWRQ, Yes No Ne Ne ¥ | ¥ ¥ -
Call-Seleetor R,;B EM LCV WP Yeos No Ne No ¥ | ¥ ¥ -
Call- Tracing RB EM NCVWPOT Yes No Ne No ¥ | ¥ ¥
Call-Waiting BB EM GV . Yes No No Ne ¥ ! ¥ ¥
Call- Waiting Deluxe RB EM CVWPO Yes No Ne Ne ¥ | ¥ ¥ -
CalleriD . R;B EM VWO, Yex Ne Ne No 5 Sz -
BELLSOUTH CENTREX® c p NCBDWISBL VP | Ne Yes Yes NA N | N N -
UNE-P CENTREX c M NLCDV Ne Yes Yes NA N| N N =
Colleet-Catl-Block RB EM ALWEDPQ. Yes Ne Ne Ne Y| ¥ ¥ -
DID c N CDMWTP, No Yes Yes Yes ¥ | ¥ ¥ =
2 WIREDIRECT INWARD-DIAL-(DID) TRUNK
PORT AND-VOICE GRADE LOOP
COMBINATION e M N.CDV Ne Yes Yes NA N| N N -
Digital Data Transport y E NGHEVW No UNE Yes NA N | N N -
DIGITAL DIRECT INTEGRATION
TERMINATION-SERVICES(DBITSI-DS+ c M NCDV No Yes Yeos NA Nl N N .
PIGITAL DIRECT INTEGRATION
TERMINATION SERVICES (BDITS)} TRUNK
BIES c M NGV | No | ¥es Yes NA NN | N ;
Directory Listing Indenations BU  IBCOEFJIMN| _ MEERVWPO  Ne No No Yes ¥ | ¥ Y .
Directory-Listings {simple) RBLE |BCEERMN T Neo Neo Ne Yeg ¥ | ¥ N =
Directory Eistings-Captions RBH  |BCEFRIMN SC TRV W PO Ne Ne ¥es Yes ¥ | ¥ Y .
DIEEERENT PREMISE ADDRESS(BPA) c E NCPHAWET No Yes Yes NA N| N N =
DStoop U A NV Yes UNE Yes Ne ¥ | ¥ ¥ .
DPS3 y A NV Ne UNE Yes NA N | N N =
DSO-Leep U A NDV Yes UNE Yes Ne ¥ | ¥ ¥ =
PSO-Loop hes A &F Ne No Ne Yes Y| ¥ ¥ -
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Proposed Florida SQM Modifications

Section Proposed Change Rationale for Proposed Change
Deleted Line Sharing in SQM/SEEM Disaggregation Line sharing is no longer a UNE
Header Changed: Alpha/Numeric Measure Identifier to Alpha Only SQM measure identifier modified to insure

consistency with the PARIS measure identifiers
and facilitate better identification of metrics.

Data Retained

Delete Data Retained section and replace with sentence in the SQM referring to SDUM

Formerly used to list fields needed to replicate
the report but it couldn’t be kept current as
system changes were implemented. The
current Supporting Data Users Manual
(SDUM) is now automatically attached to every
raw data file with detailed code so this section
in the SQM is unnecessary.

SEEM Delete entire SEEM Disageregation section and replace with “Note™ in the introduction reterence to the SEEM Plan. The SEEM Disaggregation has been removed
Disaggregation — from the SQM because it is included in the
Analog / SEEM Administrative Plan, which is the more
Benchmark appropriate location for this information. This
also eliminates the possibility of conflict
between the SQM and SEEM Plans,
Introduction The BellSouth Service Quality Measurement Plan (SQM) describes in detail the measurements produced to evaluate the The Introduction has been revised to update

quality of service delivered to BellSouth’s wholesale customers both-whelesale-and-retail. The SQM was developed to
respond to the requirements of the Communications Act of 1996 Section 251 (96 Act) which required BellSouth to
provide non-discriminatory access to Competitive Local Exchange Carriers (CLEC) and-theirRetail-Customers. The
reports produced by the SQM provide regulators, CLECs and BellSouth the information necessary to monitor the
delivery of non-discriminatory access.

This plan results from the many dlvergent forces evolving from the 96 Act. The96-Actthe Georgia Public Service

2993%&(4—%@93—0693—@9—4%1\%&1—1%,—29@& Hm spccrﬁc SOM is inscd on ()rdcr No {to be dctummcdl n H’S(
Docket No. (to be determined) dated (10 be determined),

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the industry. New
measurements are added as new products systems, and processes are developed and fielded. New products and services
reflect the dynamic changes m—systems described above and to correct errors, and respond to beth 3“’Party audits,
requirements-and-the Florida-PSC Orders of the FPSC, FCC and the gpproprlatc Courts of Law.

documentation references.

Revised section to more accurately define the
nature of the SQM and include references to the
FCC and Courts of Law.
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Proposed Florida SQM Modifications

Section Proposed Change Rationale for Proposed Change
Upon a particular Commission’s issuance of an Order pertaining to Performance Measurements or Remedy Plans in a Added a section to address the implementation
proceeding expressly applicable to all CLECS, BellSouth shall implement such performance measures and remedy plans schedule of the performance measurement and
covering its performance for the CLECSs, as well as any changes to those plans ordered by the Commission, on the date remedy plans after a Commission order,
specified by the Commuission. I a change of law relieves BellSouth of the obligations to provide any UNE or UNE describes change of law provisions, and provide
combination pursuant to Section 251 of the Act, then upon providing the Commission with 30 days written notice, BellSouth PMAP website address for the
BellSouth may cease reporting data or paying remedies in accordance with the chanee of law. Performance location of performance measurement and
measurements and remedy plans that have been ordered by the Commission can currently be accessed via the Internet on | remedy plans.

BellSouth’s PMAP website (hitp://pmap.bellsouth.com) in the Documentation/ Exhibits folder. Should there be any
difference between the performance measureiment and remedy plans on BellSouth’s website and the plans the
Commission has approved as filed in compliance with iis orders. the Commission-approved complhiance plan will
supersede as of ity effective date.
Report Each month preliminary SQM reports will be posted to BellSouth’s SQM PMAP website Clarification to existing processes.
Publication (http://pmap.bellsouth.com) by 8:00 AM EST on the 21st day of each month or the first business day after the 21st. The
Dates validated SQM reports will be posted by 8 00 AM on the last day of the month or the first business dav afler the last day
of the momh R H 3 : Removed the SEEM requirements to prevent
the possibility of conflict with the SEEM
documentation.
Reference SEEM Administrative Plan for
For details on SEEM, please refer to the SEEM Adminisirative Plan. SEEM report publication information.
BellSouth s.hall retain the performance measurement raw: Su[gp.ortimz dData fFiles (SDF) for a Period gf 1_8 months and Added as information to clarify and reflect
further retain the monthly reports produced in PMAP for a period of three years. Instructions for replicating the reports current nomenclature.
in the SOM are contained in the Supporting Data User Manual (SDUMY. The SDUM is available on the PMAP website
and is automatically provided with each SDF download.
Report Delivery CLEC SQM and SEEM reports will be considered delivered when posted to the website. The FleridaPublic-Service SRS format replaced SQM / MSS reports and
Viethods Gemmq%wﬂ—@lls@—has State/ l"cdbr‘ll (ommmmn» hax c] bccn lecn access to the web51te madéiwan-areeﬁy—ef—the reports will be considered delivered when

posted to the web site.
Eliminated the redundant requirement to file
copies.




ent

Proposed Florida SQM Modifications

Section Proposed Change Rationale for Proposed Change
Delete Average Response Interval and Percent within Interval Removed this measure to streamline the
measurement plan. This measure provides
minimal information about the level of
performance. These are electronic pre-ordering
transactions with intervals measured in
seconds. The relevant issue is whether systems
are operating which is measured in OSS-2. If
systems are working, even if there are
differences of a few seconds between wholesale
and retail preordering responses, they are
inconsequential. Further OSS-2 was modified
to monitor degraded service and partial outages
as well, so any system degradation can be
monitored in that revised measure.
Title OS82 JA: OSS Interface Availability (Pre-Ordering/Ordering) Consistent nomenclature throughout the
interface measures
Definition Wording clarification
This measure captures the functional availability of applications/interfaces as a percentage of scheduled availability for
the same svstems. “Functional Availability” is defined as the number of hours in the reporting period the
applications/interfaces are available to users. “Scheduled Availability” is defined as the number of hours in the reporting
period the applications/interfaces are scheduled to be available.
Scheduled availability is posted on the Interconnection website:
(http://www.interconnection.bellsouth.com/oss/oss _hour.html)
Exclusions * CLEC-impacting troubles caused by factors outside of BellSouth’s purview, e.g., troubles in customer

equipment, troubles in networks owned by telecommunications companies other than BellSouth, etc.

arvica o o whieh ad nad cal-fun on-th O Lnerformed

Degraded service outages will now be reflected
in one version of the measure and in the total
outage calculation.

Deleted this exclusion since it is redundant.
This time is already excluded from the measure
by definition.
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Proposed Florida SQM Modifications

Section

Proposed Change

Rationale for Proposed Change

Business Rules

Meawfem&%eaﬁwmﬂ%ﬁmeﬂeaal The Interface Availability (Full Outages) calculaiions are based upon

ves applications utilized by CLECs for pre-ordering and ordering-as-a

pmwh%ﬂ%%%@ﬂm%%wﬁmme&%%wmm

Types of outages are defined as follows:

e  Full outages are defined as occurrences of either of the following:
- Applicatior/Interface application is down or totally inoperative
- Application is totally inoperative for customers attempting to access or use the application (this includes
transport outages when they may be dlrectly associated with a specific application)

red as—A—eﬁHeaLﬁuneﬂen—thaHHmmaH—ypeﬁamed—by—the

> when any_functic

. Dhg;adgd Serviee 15 defined as occurrences of either of the following;
- When the application or system is known by anv IT organizaton to be processing 20% or more below
normal capacity
- When 20% or more of the

clients experience slow response from the svstem or application

Total ()utau,s include Full Qutages, Degraded Services and Loss of Functionality minutes, and will be calculated for

The changes create a two part measure that will
continue to report full outages as BellSouth
does today, and add a result that includes
degraded service and loss of functionality in
addition to full outages as a diagnostic measure.
Only full outages will be considered for
SEEM/SQM performance compliance and for
determining the overall performance level to
determine the appropriate SEEM schedule to
apply.

Defines terms.

Included BellSouth’s IT definition for degraded
service.

Removed irrelevant statement.

Removed note because the SQM does not
determine the scheduled hours of operation.
Hours of scheduled maintenance is a business
practice and is addressed in the CLEC Ordering
Guide.
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Proposed Florida SQM Modifications

Section

Proposed Change

Rationale for Proposed Change |

Calculation

3SS Interface Availability (Pre-Ordering/Ordering) ={a-/b}-3X100
nterface Availability (Fall Qutages) = (a - b)/a X 100

nterface Availability (Total Qutages) ={a - (b ¢

= ¢ =Tossof Functionality Minutes
= = Depraded Service Minutes

Clarify full outage calculation

Added Total Outage calculation as described in
the Business Rules

Report Structure

»Interface Type
- Set‘ E' Spe—\it‘i-\

" Legacy Systemy/Interface Specific

Report Structure changed to more clearly
reflect the output report.

SQM
Disaggregation —
Analog /
Benchmark

SQM Level of Disaggregation
nterface Availability (Full Qutages) RegionatLevel RPer OSS-Interface
[nterface Availability (Total Qutages)

SQM Analog/Benchmark
>=99.5%

Diagnostic

(See Appendix D-C: Tables for SQM 9QSS Interface Availability)

Removed the redundant language for Full
Outage and added Total Outage. Whemn the
interface is available but there is degraded
service, the CLEC can still access the interface
and there may be little or no impact on a CLEC
dependent on the value and frequency that the
impaired functionality would be utilized by the
CLEC. Consequently, the results do not give a
valid basis to evaluate system performance.

Modified Appendix D to list current
applications captured in measurement.

Also to delete tables for deleted measures OSS-
1 and OSS-4.

Title

0SS3 MRIA: OSS Interface Availability (Maintenance & Repair)

Consistent nomenclature throughout the
interface measures




Proposed Florida SQM Modifications

nent Section Proposed Change Rationale for Pronosed Change
Definition Wording clarification
e & d by CLECs for maintenance and repair. This
terfaces as a percentage of scheduled availability fo
applications/interfaces are available to users. “Scheduled Availability” is defined as the number of hours in the reporting
period that the applications/interfaces are scheduled to be available.
Scheduled availability is posted on the Interconnection website:
(http:/www.interconnection.bellsouth.com/oss/oss_hour.html).
Exclusions

Delete exclusion for Degraded service.
Degraded service outages will now be reflected
in one version of the measure.




Papeidap Yiim 208} 19Ul 2] 0] $S330¢€ UlejuIRW
SOH'ID "uonemoled ureW INOS/WHIAS

10} Palapisuod aq [[im sa8eino ||y A[uQ

S9|y ssauisng oy

ul p3QLIOSIP Sk UoNB[NITED 9FeINQ [2I0L, PIPPY

uon [naed adeno 1y A1uern

STy >Eu:o§z:u% m%i =3 .

00T X &/ [(P+5

SSUTIN D5 BIN0) (1] AHHGRHBA-DO[PODIS =q o
SSTHTA AlIqe[leay POlPAOG-feHonound =8 «

a) - B = (So8eINQ) 8301 SIGEHEAY 998j1830]

001 X /(0 — e} = (5380InQ [Ing) ANIGREAY a0e)adji}
potxta7% AW ANqepeay ETHH] $SO

TONRINAIENY

JUSUIdIL)S JUBAJ[SLIT PIAOWDY

"90IAIAS
papeISap oy UOHIUYAp L1 S WN0S|[3g papnjou]

*901A10S papeiSap

YILm 30BLISIUL BY) O SSIIIE UTBIUTRW ST TD
‘Ajdde

0} 9[nPayds WHAS 2reuidoldde ay) autuiaep
0} [9AJ] douruLIO}Iad [[BISAO 9Y) SUrUIULISOP
10} pue doueijduiod ddueunofed NOS/INAIS
10} paIdPISu0d aq [[1m sa8eIno [ng AjuQ
"2inseaw dusoudeIp v se s95eINO [[N] 03 UOHIPPE
u A31]eUOTIOUN) JO SSO] puB ADIAIAS papeldap
S3pN[oUL JBY) }[NSAIL B PPB PUE ‘ABPO) SQ0p
yinog[jag se sageino [[ng Jodar 03 onunuod
11m apim amseanl ard oM v mpaln afuria aur

101 PAIEINSIED g {]Aa pue Csomui »HJGCOSQCZL JO 8807 PUR SI31ALDQ paprlsag fJ:ﬁEC 1md spapout wadﬁu:ﬁu ?EF

UGTEST[AdE 10 TSRS Sy WS L S8utUssT AGTS Saus I5dKs SIuai]s 301 7O 3160 10 0507 WAy -

AJSEIES RO

MO[IGS

OUWNIG 850 SUTSSE50IT 3G 01 GoueZ IUERI0 ] | AU A TAGTY ST TS KE T8 UoHuaT|dde 31 U5 TR

<o UIMO0] Ol JO T8UII8 JO SSSUSIIOS0 S8 PoIo] ST 301AIS PIpeifag]

Eo:mo:aam ucaoam B ::3 pajeloosse Apjoalip aq Aew £ay) usaym soSeno podsuern
sapn{out siy1; uonesrdde oy asn 10 $53008 01 Fundwane s1owolsns 10§ aanesadout Aj[e10) si uonesddy

PRLISY wwmmww a1e sadeno b:m:ozoczm Jo mmoq [eliiEg

aanessdout A11e10) 10 umop st uonyestjdde aoepsuuonesddy
“BuimOo][0f 1) JO I19Y1IS JO SIOUALNDIO SE Pauyap a1 sadeino [jng

EAOTTO] S POUTSH T WFHNG JO S8R

dTedal puE S SURHSTUTEW 10] S5 Kq oz suone EE% ;EEESHE plig
f:o:mu:%% JOA 53:&% i ?;E Qe SUGTIETRSTRS (SSSEHRY [T KIiqe{esy 35eiu 5471 -

OATANT COATITON AT

Jsuey)) pasodo.ag 10} djeuoney

dsuey) pasodoig

uondIAS

Ul

suonedJIpoN INOS epuof pasodoig



Proposed Florida SQM Modifications

1ent

Section

Proposed Change

Rationale for Proposed Change

Report Structure

- Regional-bevel

Report Structure changed to more clearly
reflect the output report.

SOM
Disaggregation —
Analog /
Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
Interface Availability (Full Quiages) Regional Level Per-OSSnterface >=99.5%

Interface Availability (Total QUAZes) oo srsssssniseasessesaisisssss Diagnostic

(See Appendix DC: Tables for-3QM 0SS Interface Availability - M&R)

Removed the redundant language for Full
Outage and added Total Outage. Whern the
interface is available but there is degraded
service, the CLEC can still access the interface
and there may be little or no impact on a CLEC
dependent on the value and frequency that the
impaired functionality would be utilized by the
CLEC. Consequently, the results do not
provide a valid basis to evaluate system
performance.

Modified Appendix D to list current
applications captured in measurement.

Also to delete tables for deleted measures OSS-
1 and OSS-4.
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Proposed Florida SQM Modifications

Section

Proposed Change

Rationale for Proposed Change

Delete Response Interval (Maintenance & Repair)

Removed of this measure to streamline the
measurement plan. The TAFI boxes cannot
distinguish between the CLEC request and the
BST request; therefore both get the same
treatment.

This measure provides mimmal information
about the level of performance. These are
electronic queries to the maintenance and repair
systems for transactions with intervals
measured in seconds. The relevant issue 1s
whether systems are operating which is
measured in MRIA, Even if there are
differences of'a few seconds between wholesale
and retail maintenance transactions, they are
inconsequential. Further. OSS-3. now MRIA
was modified to monitor degraded service and
partial outages as well so any system
degradation can be monttored in that measure.

Delete Loop Makeup — Response Time ~ Manual

Removal of this measure to streamline the
measurement plan. Delete measure Based on
low volume and low impact

(10 transactions in the last 5 months)

Title

(PO L

Loop Makeup- Response Time - Electronic

SQM measure identitier modified to insure
consistency with the PARIS measure identitiers
and facilitate better identification of metnics.

Definition

This report measures the average-interval-and-the percent within the interval from the electronic submission of a Loop
Makeup Service Inquiry (LMUSI) to the distribution of Loop Makeup information back to the CLEC.

Streamline the measurement plan by removing
inconsequential data. Only the percent of
response returned within the 1aterval is used for
monitoring performance. Average interval ts
simply another way to state this performance.

Exclusions

*  Manually Submitted Inquiries
*  Canceled Requests

*  Scheduled OSS Maintenance
»  Test Transactions/Records

BellSouth should not be penalized for
necessary maintenance downtime.

Add exclusion tor test records. Test records do
not impact CLECs.




Proposed Florida SQM Modifications

Section

Proposed Change

Rationale for Proposed Change

Business Rules

The response interval starts when the CLEC’s Mechanized Loop Makeup Service Inquiry (LMUSI) is submitted
electronically through the Operational-SuppertSystems prdering interface; TAG gateways. It ends when BellSouth’s
Loop Facility Assignment and Control System (LFACS) responds electronically to the CLEC with the requested Loop
Makeup data via the FAG-grdering interface gateways. ESRssubmittedvia LENs-will-bereflected-in-the-resultsfor the
TFAG-interface:

Note: The Loop Makeup Service Inquiry Form does not require the CLEC to furnish the type of Loop. The CLEC
determines whether the loop makeup will support the type of service they wish to order ernet and qualifies the loop. If a
CLEC concludes that the loop makeup will support the service, and wanis fo ordc: n an ﬁﬂﬁ—e’fdef LSR 5 must be
submitted by the CLEC. ;

This allows consistent reflection of the gateway
name as technology moves forward by making
business rules generic instead of referencing
specific systems.

Clarify wording.
Remove statement about EDI as EDI now has
preordering capability.

Calculations

Response Interval = (a - b)

e a= Date and time the LMUSI returned to CLEC
* b= Date and time the LMUSI is received

Percent within Interval =

e/ (c/ )X 100

¢ e ¢ =Total LMUSISs received within the interval

*  £d=Total number of LMUSIs processed within the reporting period

Only the % within interval calculations is used
to monitor performance so the Average Interval
calculation is unnecessary.

Report Structure

* CLEC Aggregate

¢ CLEC Specific

*  Geographic Scope
- State

e Interval for electronic LMUSIs
0 — <= | minute
R P

Performance is evaluated by state so a regional
report is unnecessary.

Changed acronym for consistency throughout tt
measure

Interval buckets are no longer reasonable given
the current intervals. There is no need to
continue to break down data to this level of
detail, especially when the CLECs can separate
data into any interval buckets they choose via
the raw data.

Average Interval is no longer calculated.

-10-
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Proposed Florida SQM Modifications

Section Proposed Change Rationale for Proposed Change

SQM

Disaggregation — | SQM Disaggregation - Analog/Benchmark

Analog / . .

Benchmark SQM Level of Disaggregation SQM Analog/Benchmark

LLOOPS vttt ettt ettt e e e Benchmark: 95% <=1 Minute

Title BMRT: UNE Bulk Migration - Response Timg This is a new measure that was filed in the
Florida TRO hearing to address a new process
that may have considerable volume.

Definition This report measures the average interval and percent within the Interval from the submission of 2 UNE Bulk Migration This is a new measure that was filed in the

Notification Form to the distribution of Bulk Notification Form, including negotiated due date back to the CLEC, Florida TRO hearing to address a new process

that may have considerable volume.

Exclusions ¢ Projects not identified as UNE Bulk Migration Only bulk Migration orders are included in the

«  Weekends and holidays
¢« Canceled Requests

measure by definition.

BellSouth should not be penalized for time that
center is closed.

No response is provided on canceled requests.

Business Rules

The CLEC Bulk Migration process includes the submission of a Bulk Migration Notification Form to BellSouth via
email. The project manager negotiates due date. assigns Bulk Order Package Identification (BOPD number, and validates
related PONs in the Bulk package. BellSouth then returns the Bulk Notification Form, including negotiated due date o

the CLEC.

This measurement combines three sub-metrics:

1. From receint of 3 valid Bulk Migration Notification Form (up to 99 individual telephone numbers) to the
return of the Bulk Notification Form, including negotiated due date, back to the CLEC,
2. From receipt of a valid Bulk Migration Notification Form (190 up to 200 individual telephone numbers) to
the return of the Bulk Notification Form, including negotiated due date, back to the CLEC.
3. From receipt of a valid Bulk Migration Notification Form (201 or more individual telephone numbers) 1o the
return of the Bulk Notification Formn, including negotiated due date, back to the CLEC.

This is a new measure that was filed in the
Florida TRO hearing to address a new process
that may have considerable volume.

- 11 -




Proposed Florida SQM Modifications

nent

Section

Proposed Change

Rationale for Proposed Change

Calculation

Response Interval = (a - b)

* a=Date BellSouth returns a response
» b= Date the Bulk Migration Notification Form is received

+ o= Total Bulk Migration Notification Forms received within the interval
* = Total number of Bulk Migration Notification Forms processed within the reporting period

T'his is a new measure that was filed in the
“lorida TRO hearing to address a new process
‘hat may have considerable volume.

Report Structure

«  CLEC Aggrepate

*  (CLEC Specific

*  Geographic Scope

e Intervals for manual Bulk Migration Notification Forms:
() - <= 99 individual telephone numbers

- 0 — <=4 Business days
- > 4 Business davs
100 200 individual telephone numbers
- 0 - <= 6 Business days
Business days

== 201 individual elephone numbers
*  Average Interval in days

This is a new measure that was filed in the
Florida TRO hearing to address a new process
that may have considerable volume. The
structure is consistent with the way that the
service is offered.

SQM . . Benchmarks were established to equal the
Disaggregation — | SQM Level of Disaggregation SQM Analog/Benchmark intervals stated in the product offering.
Analog / . 0 - <= 99 individual telephone numbers . ez Benchmark: 95% <= 4 Business Davs >=201 individugl telephone numbers does not
Benchmark Benchmark: 95% <= 6 Business Days have a standard interval
. >= 201 individual telephone numbers oo Benchmark: Diagnostic
SEEM Measure SEEM Tier | Tier li This process has little if any end user customer
N0 e impact. It is simply a process that allows

CLEC:s to organize large volume migrations
from UNE-P to UNE-L.

S12 -
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Proposed Florida SQM Modifications

Section

Proposed Change

Rationale for Proposed Change

Delete Acknowledgement Message Timeliness

Removed this measure to streamline the
measurement plan. This measure is of minimal
use to evaluate performance. An

measuring a few seconds of duration is
irrelevant.

me

Title

0-2 AKC: Acknowledgement Message Completeness

SQM measure identifier modified to insure
consistency with the PARIS measure identifiers
and facilitate better identification of metrics.

Definition

This measuresment provides the percent of Messages transmissions/LSRs received via EPFerTAG ordering interface
gateways, which are acknowledged electronically.

Wording clarification

Received requests are not referred to as Message
Change to allow consistent reflection of the
gateway name as technology moves forward by
using generic instead of referencing specific
systems.

Exclusions

. Manually Submltted LSRs
s/Records

Performance on test transactions does not affect
CLECs.

3usiness Rules

states in one transmission. #lf more than one CLEC uses the same ordermg center, an Acknowledgement Message will

be returned to the “Aggregator however BellSouth will not be able to determme which specific CLEC thls message
represented : >-de will be

Wording clarification

Change to allow consistent reflection of the
gateway name as technology moves forward by
using generic instead of referencing specific
systems.

Removed irrelevant note

Zalculation

Acknowledgement Completeness = (a / b) X 100

* a=Total number of Functional Acknowledgements returned in the reporting period for Messages
transmissions/LSRs electronically submitted by EBFesFAG ordering interface gateways respectively

* b= Total number of electronically submitted Messages transmissions/LSRs received in the reporting period by
EDl-er-TAG ordering interface gateways respectively

Wording clarification

Received requests are not referred to as Message
Change to allow consistent reflection of the
gateway name as technology moves forward by
using generic instead of referencing specific
systems.

- 13 -
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Proposed Florida SQM Modifications

Section Proposed Change Rationale for Proposed Change
Report Structure CLEC Aggregate
CLEC Specific
Geographic Scope
- Region
Removed irrelevant note.
SQM There is no need to separate interface types in
Disaggregation — | SQM Level of Disaggregation SQM Analog/Benchmark Disaggregation
Analog / o EDIACKNOWICZINENIS oottt Benchmark: 99.9 3% 99.9% benchmark is not a reasonable
Benchmark o TAG e e e e e nchimark- 99:5% expectation nor is it necessary as a minimum
service level to ensure non-discrimination.
SEEM Measure SEEM Tier | Tier Il See SEEM matrix for rationale.
Yes oo B SRR X
Title €033 PI'T: Percent Flow-Through Service Requests (Summary) Removed the word Summary in order to
combine this measure with O-4
Definition The percentage of Local Service Requests (LSRs) and Loca] Number Portability Leeal-Service-Reguests (ENP-LSRs) Wording clarification
submitted electronically via the CLEC mechanized ordering process that flow through and reach a status for a FOC to be
issued, without manual intervention.
Exclusions e  Fatal Rejects To agree with Field name on output report

e  Auto Clarification
e  Planned Manual Fallout fer-PercentFlow—Through-only
e CLEC System Fallout

Ma

e Test Transactions/Records
» LSR that received a 7 Status

This is not an interval measure that needs to
exclude scheduled downtime

Only account for those records that are CLEC
impacting

Z status is assigned to original requests that are
supped before receiving a response so they do
not have the opportunity to Flow Through

- 14 -
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Proposed Florida SQM Modifications

Section

Proposed Change

Rationale for Proposed Change

Business Rules

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) whieh-are
submitted through one of the three-gateway-interfaces-mechanized ordering interface gateways (FAGEDand EENS),

that flow through and reach a status for a FOC to be issued; without manual intervention. These LSRs can be divided
into two classes of service: Business and Residence, and two types of service: Resale; and Unbundled Network
Elements (UNE) The CLEC mechanized ordering process does not include LSRs which are submitted manually (for

Auto-Clarification: Clarifications that ar¢ mechanically returned to the CLEC eceur due to invalid data gntyy within the
LSR Edits mntd‘ncd x\ithin the source systems I:E—SQGW@ wil perform data validity checks to ensure the data

RSAG, or if the LNP is not available for the NPA NXX requested, the CLEC will receive an Auto-Clarification.

VVVVV Planned Fallout that occurs by design. Certain LSRs are designed to fallout of the
Mechanized Order Process due to their complexity These LSRs are manually processed by the LCSC. When a CLEC
Il determine if the LSR should be forwarded to LCSC for

Planned Manual Fallout*:

Wording changes to allow consistent reflection
of the gateway name as technology moves
forward by using generic instead of referencing
specific systems and other clarifications.
Wording Change to include interface for xDSL
ordering

1t is not practical to maintain a list of Planned
manual Fallout accurately and completely in the
SQM as new products are introduced and
mechanization occurs. This information will be
available on the PMAP website.
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Proposed Florida SQM Modifications

Section Proposed Change Rationale for Proposed Change
*See LSR Flow-Through Matrix in-ApperdixE on BellSouth’s PMAP website (http://pmap.bellsouth.com) in the Rem9ve Ellg Through RGOl SQM and
y NS . ; ; ; : ; provide PMAP website address where it can be
Documentation/Exhibits folder for a list of services, including complex services, and whether LSRs issued for the . . . .
services are cligible to flow through . . . ) found. This facilitates keeping the matrix up to
e improved-to-allo S - - date. Currently the matrix is only updated by
) i filing revised SQM pages which is impractical.
Total System Fallout: Errors that require manual review by the LCSC to determine if the error is caused by the CLEC;
or is due to BellSouth system functionality. If it is determined the error is caused by the CLEC, the LSR will be sent
LCSC representative will correct the error; and the LSR will continue to be processed.
Z Status: LSRs that receive a supplemental LSR submission prior to final disposition of the original LSR.
Calculation Wording changes to allow consistent reflection

Percent Flow Through=a/[b-(c+d+e+f)] X 100

a = The total number of LSRs that flow through EESOGEALTO the source systems and reach a status for a FOC
to be issued
b = The number of LSRs that passed the basic system edits and are accepted for further service order processing

"FGFH I E()[ P !(;.]Ge" a 19' ES( )(;[l AL a)

d = The number of LSRs that are returned to the CLEC for auto clarification
e = The number of LSRs that are returned to the CLEC from the LCSC due to CLEC elasification-data entry error
f= The number of LSRs that receive a Z status

of the gateway name as technology moves
forward by using generic instead of referencing
specific systems.

Wording changes for clarification

Delete calculation not used to monitor
performance and does not measure system
performance. The data is provided that enables
CLECs to calculate this result if they want to sec
it.

eport Structure

o CLEC Specific

» CLEC Aggregate

»  Geographic
- Region

Combined O-3 and O-4 by adding CLEC
Specific to report structure.

Include omitted heading.
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Proposed Florida SQM Modifications

Section Proposed Change Rationale for Proposed Change
SQM o Residence e T R T e T e Benchmark:95% Residence Benchmark is currently 95% and
Disaggregation — | s—Businesswr —Benchmark:90% Business is fturrenlly ?0“ v. BcllSoulh propgscd
Analog / 8 UNE 00085 oot ees e eene Benchmark: 85% to combinge into one dlsaggrcgauoq and llll]l{,c
Benchmark s« UNEP Benchmark:-90% the 90% benchmark for Resale. This level of

(] RS et e e e ettt sttt sttt eees Benchmark: 90% Flow through is sufticient to allow CLECs to
O LN e Benchmark: 85% vompeic as experience has shown

UNE-P disaggreganon has been folded into
UNLE. No reason to treat UNE-P different from
other UNEs.

The Flow-Through Error Analysis will be posted with the Flow-Through report. The Flow-throueh Error Analvsis
provides an analysis of each error type {by error code} that was experienced by the LSRs that did not flow through or
reached a status for a FOC to be issued.

The CLEC LSR information {a.k.a, LSR Detail Report) is available by subscription. A CLEC wishing to receive a copy

of their report should submit a feedback form (see link located in the “Resources” section on left side of PMAP website).

Enter the name of the report in the Comments section.

Delete Percent Flow-through Service Requests (Detail)

This data is now provided as part of the new
measure PFT

Delete Flow Through Error Analysis

This is not a measurement. BellSouth will
continue to post this information as part of the
Flow-Through (PFT) report. (see new note
above in PFT)

Delete CLEC LSR Information

This should be deleted from the SQM because
it is not a measure, it is provided as
information.

BellSouth will continue to make the data
available to CLECs who elect to subscribe to it.
CLECs can request it via the PMAP web site.
(see new note above in PFT)

Delete Percent Rejected Service Requests

This measure only provides a view of the
percentage of CLEC requests that were rejected
and can be ascertained by reviewing data from
Reject Interval (RI). This measure does not
provide any information about performance.
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Proposed Florida SQM Modifications

Section Proposed Change Rationale for Proposed Change
Title (O-8) RI: Reject Interval SQM measure identifier modified to insure
consistency with the PARIS measure identifiers
and facilitate better identification of metrics.
Definition Rejeet T nterval is-the average-rejeet [or the return of a reject is the response time from the receipt of a service Wording clarification
request [(Local Service Requests (LSRs) or Access Service Requests-(ASRs)] to the distribution of a reject. Serviee It is more appropriate to address Multiple
eqHe CONSH i ey itted-by-the 2 hass-edi 5 e-the ecetved - rejects on a single version of an LSR in the
> cthyform ¢ —W Business Rules so the statement has been
used-forthecalenlation-of the-interval duration: moved to that section.
Exclusions * Service requests canceled by CLEC prior to being rejected/clarified

* Fatal Rejects
D 1onata 1

ESRsiASRs-onlby-
¢ LSRs which-are identified and-elassified as “Projects” with the e «ception of valid “Project IDs” for UNE-P to
UNE Loop Bulk Migration

* Scheduled OSS Maintenance
e Test Transaction/Records

To identify that LSRs associated with TRO
Bulk Migrations of UNE-P to UNE-L will not
be excluded from the measure

Delete Center specific hours.

Specific center hours, such as the LISC, should
not be in the SQM because operational hours
change dynamically based on the demands of
the business. Additionally, CLECs are notified
well in advance of any hours of operation for
the centers through the Carrier Notification
process.

Clearer generic language is included in the
Business Rules section.

BellSouth should not be penalized for
scheduled OSS maintenance

Test transactions don’t affect CLECs and
should not be included
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Proposed Florida SQM Modifications

Section

Proposed Change

Rationale for Proposed Change

Business Rules

Service Requests are considered valid when submitted by the CLEC and pass edit checks to ensure the data received is

correctly formatted and complete, When there are multiple reiects on a single LSR. the first reiect issued 1s used for the

calculation of the interval duration.

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in-EB}
translator-or-TAG ordering interface pateways) until the LSR is rejected (date and time stamp e of reject in EDI
translater-or TAG ordering interface pateways). Auto Clarifications are considered in the Fully Mechanized category.

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in
EDI—&aaslater—er—"FAG ordcrinU inte rfacc gateways) H-H{-i-l—i-t which falls out for manual handling——"l:hestepﬁme—eﬂ

EFaﬂS-]-&GQPGi—:PAG ordering mtcrfdm gatowavs,

Non-Mechanized: The elapsed time from receipt of a valid LSR not submitied via electronic ordering systems (date
and time stamp of FAX or date and time mailed paper LSRs is are received in the LCSC) until notice of the reject

Local Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are

,ubmltted to and processed by the Bocal-InterconnectionServiee Center(EISC) Carrier Interconnection Switching

2nly pormal business hours will be included in the interval calculation for this measure, The interval will be the amount
»f tine accrued from receipt of the LSR/ASR until normal closing of the center, if an LSR/ASR is worked using
vertime howss. In the case of a partially mechanized LSR/ASR received and worked outside normal business hours, the
aterval will be set at one (1) minute, The hours of operation can be found on the Interconnection website

‘hitp:/fwww. interconnection.bellsouth.com/centers).

Bulk Migrations: Requests for Bulk Migrations will come into BellSouth via a Global Request. The Global Request
w1l be broken down iuto individual LSRs. These individual LSRs will be used for the measurements and will be
reported within the corrw product disaggregation for each measure, For the interval calculations, the original versions
of the mdmdua LSRs wil be assigned the * start time-stamp” fi he receipt of the origgml Global Request,

Moved from Definition section

Wording changes to allow consistent reflection
of the gateway name as technology moves
forward by using generic instead of referencing
specific systems.

Clarification of business rules for
non-mechanized LSRs

Updated name of center processing ASRs for
Local Interconnection Trunks

Provided web address for hours of operations
which are clearly defined on the Interconnection
web site.

Provides Business Rules and definitions for the
components of the new Bulk Migration process.
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Proposed Florida SQM Modifications

Section

Proposed Change

Rationale for Proposed Change

Calculation

Reject Interval = (a - b)

* a=Date and time of service request rejection
* b= Date and time of service request receipt

Average Rejeet-Interval=(c /d)
* o= S M ef-’ allre "ee% i‘ﬁtep alg
o——d =Nz Fservie sts-rejected-inreporting period

RejectInterval Distribution Percent within Interval = e+ (¢ / d) X 100

e
LI

¢ = Service requests rejected in reported interval
d = Total rumberof service requests rejected in reporting period

Removal of inconsequential data. Average
Reject Interval is not used to monitor
performance and is simply another way to state
performance.

Changes made to the calculations for Reject
[nterval provide only the calculation that is
monitored.

Report Structure

One report with the following four Disageregation L »vels and their associated interval buckets:

* Fully Mechanize

0-<=1 hour
>p—<=4 hours
=8 -<=12 hours
= 6—<=20 hours
N o= 24 hours
= 24 -hours

* Partially Mechanized

S8 o= 10 hours
0 - <= 10 hours

= H)—=<=-1{& hours
0-==18-houss
<= 24 hours
=24 howrs

Single Interval buckets for Fully Mechanized,
Partially Mechanized and Non-Mechanized
based on the benchmark.

Interval buckets are no longer reasonable given
the current intervals. There is no need to
continue to break down data to this level of
detail, especially when the CLECs can separate
data into any interval buckets they choose via
the raw data.
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Proposed Florida SQM Modifications

1ent

Section

Proposed Change

Rationale for Proposed Change

e Non-Mechanized:

0 - <= 18 hours
e Local Interconnection Trunks:
0 - <=4 days
0 -<=36-heurs
=-36-hours
e CLEC Specific
* CLEC Aggregate
* Geographic Scope
- State

- Region

Single Interval buckets for Fully Mechanized,
Partially Mechanized and Non-Mechanized and
Local Interconnection Trunks based on the
benchmark.

Average Interval is no longer reported

SQM
Disaggregation —
Analog /
Benchmark

SQM Level of Disaggregation

Resale—Residence Fully Mechanized ..o,
Resale—Bustress Partially Mechanized ..

SQM Analog/Benchmark
Eully-Meechanized: 97% <= 1 Hour
Partialy-Mechanized: 95 90% <= 10 Hours
Non-Mechanized: 95 §5% <= 24 18 Hours

The changes to the Benchmarks were made for
two reasons. First, BellSouth is attempting to
create a Regional SQM Plan to assimilate
different benchmarks across the various state
SQMs and create a ‘regional’ benchmark since
the center processing the LSRs is a regional
center. For example, for Partial Mechanized
LSRs, BellSouth currently has benchmarks of
85% in 10 hours, 95% in 12 hours, 90% in 7
hours and 95% in 10 hours across the BellSouth
region. In an effort to obtain a ‘regional’
benchmark, 90% in 10 hours was proposed.
For Non-Mechanized LSRs, BellSouth
currently has a range of 85% in 24 hours to
95% in 24 hours. BellSouth is proposing 85%
in 18 hours. For LIT, the majority of the states
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Proposed Florida SQM Modifications

Section

Proposed Change

Rationale for Proposed Change

have 85% in 4 days, and that is BellSouth’s
proposal here as well.

Second, as the volume of fully mechanized
LSRs increases, the volume for partially and
non-mechanized LSRs will continue to
decrease. Thus, the records in these two
categories will be more complex in nature
which will take longer to process. BellSouth’s
analysis shows that for May 2004, of the over
250K LSRs received for Florida, 82% of the
LSRs were fully mechanized, and that partially
mechanized and non-mechanized accounted for
the remaining 14% and 4% of the LSRs
respectively. As this trend continues, the
benchmarks should be modified to be
consistent with the fact that the partially
mechanized and non-mechanized LSRs will
become increasingly more complicated

BellSouth proposes no change to the
benchmark; however, this measure is not
particularly sensitive to product type so product
disaggregation actually reveals little, if any
information, about performance quality.
Additionally, BellSouth proposes to eliminate
reporting of multiple products under
mechanization level because many of the
products have little or no monthly volume. The
benchmarks for this measure are set based on
the level of mechanization, not by individual
products. Raw data will provide drill down to
the product level.

Title

SQM measure identifier modified to insure
consistency with the PARIS measure identifiers
and facilitate better identification of metrics.
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Proposed Florida SQM Modifications

Section Proposed Change Rationale for Proposed Change
Definition The ilnterval for return of a Firm Order Confirmation (FOC Interval) is the average response time from the receipt of a This is an Ordering measure and the interval
valid Access Service Request (ASRYLocal Service Reguest (LSR) or-ASR to distribution of a FOC Eirm-Order should stop once the order is issued error free
Ceonbfirmation. ; tHH S t Hitiescheek: and the FOC is sent. The requirement to check
facility availability is a business practice that
should be addressed in Interconnection
Agreements, not in the SQM.
Exclusions * Service Requests canceled by CLEC prior to a FOC being confirmed returned Modified Project exclusion so that valid project

* Designated Holidays are excluded from the interval calculation for partially mechanized and non-mechanized

LSRs/ASRs only

* LSRs whichare identified and-classified as “Projects” with the exception of valid *

UNE Loop Bulk Migrations

Projects [Ds” for UNE-P to

¢ Test Transactions/Records
*  Scheduled OSS Maintenance

IDs for LSRs that are identified as Bulk
Migrations, although considered a project, will
not be excluded from the measurement. Bulk
Migrations are unique in that they have
standard intervals even though they are projects
and are distinguishable from other projects.
Consequently, these projects orders are
included in the results.

Delete Center specific hours.

Specific center hours, such as the LISC, should
not be in the SQM because operational hours
change dynamically based on the demands of
the business. Additionally, CLECs are notified
well in advance of any hours of operation for
the centers through the Carrier Notification
process.

Clearer generic language is included in the
Business Rules section.

BellSouth should not be penalized for
scheduled OSS maintenance

Test transactions don’t affect CLECs and
should not be included
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1ent

Section

Proposed Change

Rationale for Proposed Change

Business Rules

When multiple FOCs occur on a single LSR/ASR. the first FOC is used to measure the interval,

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDI
ot TAG ordering interface gateways) until the LSR is processed, appropriate service orders are generated and a Firm
Order Confirmation is returned to the CLEC via EDIranstatoror TAG-ordering interface gateways.

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in
EDPL-o+TAG ordering interface gateways) which falls out for manual handling until appropriate service orders are issued

Non-Mechanized: The elapsed time from receipt of a valid paper LSR not submitted via electronic systems (date and
time stamp of FAX or date and time paper LSRs received in LCSC) until appropriate service orders are issued by a
BellSouth service representative via Direct Order Entry (DOE) or Service Order Negotiation Generation System

Local Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are
submitted to and processed by the Lecal-Interconnection-Service-Center {EISC) Carrier Interconnection Switching
). The-elapsed time is ate-and time-stamp-of a EA

neag ed or-rece

interval will be set at one (1) minute. The hours of operation can be found on the Inferconnection website

(hitp://www.interconnection, bellsouth.com/centers).

Bulk Migrations: Reauests for Bulk Migrations will come into BellSouth via a Global Request, The Global Request
will be broken down into individual LSRs. These individual L8Rs will be used for the measurements and will be
reported within the correct product disageregation for each measure, For the interval calculations. the original versions
of the individual ILSRS will be assiened the “start time-stamp” from the receint of the original Global Request,

Language moved from later in section.

Wording changes to allow consistent reflection
of the gateway name as technology moves
forward by using generic instead of referencing
specific systems.

Updated name of center processing ASRs for
Local Interconnection Trunks.

Removed redundant language since ASR is
included in measure definition.

Moved note to beginning of Business Rules

Clearer language to continue existing non-
business hours exclusion. Specific hours have
been removed from the SQM because they
change as business requirements change.
Provided web address for hours of operations
which are clearly defined on the Interconnection
web site. Retail and Wholesale hours will remait
equal.

Provides Business Rules and definitions for the
components of the new Bulk Migration process.
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1ent Section Proposed Change Rationale for Proposed Change

Calerlaitton Firm Order Confirmation Interval = (a - b)

* a=Date and time of Firm Order Confirmation
» b =Date and time of service request receipt

Average FOCInterval={(e/d) Removal of inconsequential data. Average FOC
o o= Sum-ofall Firm Order Confirmation Times Interval is not used to monitor performance and
+_a=Number of service requests-confirmed inreporting-period is simply another way to state performance.

EOC Interval Distribution Percent within Interval = @-Fg (c § d) X 100 Changes made to the calculations for FOC

Interval provide only the calculation that is
monitored and supports the benchmark.

»  fd=Total service requests confirmed in the reporting period
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nent

Section

Proposed Change

Rationale for Proposed Change

Report Structure

One report with the following four Disaggregation Levels and their agssociated interval buckets:

e  Fully Mechanized:

e  Partially Mechanized:

Clarification

Single Interval buckets for Fully Mechanized,
Partially Mechanized, Non-Mechanized and
Local Interconnection Trunks based on the
senchmark.

This is the removal of unnecessary data as the
number of interval buckets is excessive and not
1 measure of performance. There is no need to
continue to break down data to this level of
detail, especially when the CLECs can separate
data into any interval buckets they choose via
the raw data.
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1ent

Section

Proposed Change

Rationale for Proposed Change

o  Non-mechanized:

0 - <= 24 hours

. Local Interconnection Trunks

e  CLEC Specific

e CLEC Aggregate

e  Geographic Scope
- State

--Regien

Average Interval is no longer reported.

Performance is evaluated by state so a regional
report is unnecessary.

SOM
Disaggregation —
Analog /
Benchmark

SQM Level of Disaggregation
Resale—Residence Fully Mechanized....

L

e  Resale—Business Partially Mechanized ...

e Resale—Pesign{Speetal) Non-Mechanized. ...
L

Resale PBX
o Resale-Centrex
o Resale- ISDN
o LNP (Standalone)
o INP (Standalone)
o —2W-Analog-Loop-Design
o 2W AnalogLoop-Non-Design
W gli’_ qglg'

SQM Analog/Benchmark
Fully-Mechanized: 95% <=3 Hours

Partially-Mechanized: 95 90% <= 10 Hours
Non-Mechanized:95 90% <= 24 Hours

The changes to the Benchmarks were made for
two reasons. First, BellSouth is attempting to
create a Regional SQM Plan to assimilate
different benchmarks across the various state
SQMs and create a ‘regional’ benchmark since
the ordering center is regional. For example, for
Partial Mechanized LSRs,

BellSouth currently has benchmarks of 85% in
10 hours, 95% in 12 hours, 90% in 7 hours and
95% in 10 hours across the BellSouth region.
In an effort to obtain a ‘regional’ benchmark,
90% in 10 hours was proposed. For Non-
Mechanized LSRs, BellSouth currently has a
range of 85% in 36 hours to 95% in 24 hours.
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Proposed Florida SQM Modifications

Section Proposed Change Rationale for Proposed Change
o 2W-Anales Loop-with- ENP Design BellSouth is proposing 90% in 24 hours. For
o—2W-Analog Foop-with ENP Nen-Design Local Interconnection Trucks (LIT), the
o—UNE Digttal Loop<DS1 majority of the states have 95% in 10 days, and
o —UINE Digitat Loop>=DS1 that is BeliSouth’s proposal here as well.
o——LINE Loop—+Port Combinations Second, as the volume of fully mechanized
o—UNE Combination-Other LSRs increases, the volume for partially and
——UINELSDN-Foop non-mechanized LSRs will continue to
o UNI Other Desien decrease. Thus, the records in these two
o  UNEOtherNon-Design categories will be more complex in nature,

o UINE-Line Splitting which will take longer to process. BellSouth’s

o—EELs analysis shows that for May 2004, of the over

o Switch-Ports 250K LSRs received for Florida, 82% of the

o UNExDSEADSE-HDPSE-UCL LSRs were fully mechanized, and that partially

o —Line Sharing mechanized and non-mechanized accounted for

. the remaining 14% and 4% of the LSRs

e Local Interconnection Trunks ...........ccoeeoveiieioievieseeeceeeeeeeeeereeeenenna Frunks: 95% <= 48 10 Heouwrs Davs respectively. As this trend continues, the
benchmarks should be modified to be
consistent with the fact that the partially
mechanized and non-mechanized LSRs will
become increasingly more complicated.
BellSouth proposes no change to the
benchmark; however, this measure is not
particularly sensitive to product type so product
disaggregation actually reveals little, if any
information, about performance quality.
Additionally, BellSouth proposes to eliminate
reporting of multiple products under
mechanization level because many of the
products have little or no monthly volume. The
benchmarks for this measure are set based on
the level of mechanization, not by individual
products. Raw data will provide drill down to
the product level.

SEEM Measure SEEM Tier | Tier I See SEEM Matrix for rationale
¥es NOo coovveeenen, Keerrereeererennes X
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1ent

Section Proposed Change Rationale for Proposed Change
Delete Service Inquiry with LSR firm Order Confirmation (FOC) Response Time Manual This measure adds the service inquiry interval
to the FOC interval for an extremely small
number of orders - approximately 300 in the
region in a 5 month period, and the FOC
interval is also captured again in the FOC
Timeliness (FOCT) measure.
n Title (O FOCRC: Firm Order Confirmation and Reject Response Completeness SQM measure identifier modified to insure
consistency with the PARIS measure identifiers
L and and facilitate better identification of metrics.
nse | Definition This measurement provides the percent of Local Service Requests Wording clarification
s (LSRs) »\ccu» Service Requests (ASRS) received during the reporting period that are responded to with either a reject or
firm order conhrmmmn transacHon-{version)y—Firm-Order Confirmation-and Reject Response-Completeness-isthe
Exclusions »  Service requests canceled by the CLEC prior to FOC or Rejectedfelarified-being sent Clarification

o  Fatal Rejects
»  LSRsidentified as “Projects” with the exception of valid “Projects IDs” for UNE-P to UNE Loop Bulk Migrations
o Test Transactions/Records

Bulk Migrations are unique in that they have
standard intervals even though they are projects
and are distinguishable from other projects.
Consequently, these projects orders are
included in the results.

Performance on test transactions does not affect
CLECs.
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1ent

Section

Promsed Change

Rationale for Proposed Change

Business Rules

fallout for manual handling by the LCSC personnel.

Non-Mechanized: The number of FOCs or Rejects sent to the CLECs by via FAX server in responsc o manually
submitted LSRs/ASRs (date and time stamp in FAX Server).

Local Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are
submitted to and processed by the Boeal-Tnterconnection-Serviee-Center {EISE) Carrier Interconnection Switching
Center (CISC). Frunk-data-isreperted-as-a-separate-category:

Bulk Migrations: Reguests for Bulk Migrations will come into BellSouth via Global Requests. The Global Request
will be broken down into individual LSRs. These individual LSRs will be used for the measurements and will be
reported within the correct product disageresation for each measure,

Wording changes to allow consistent reflection
of the gateway name as technology moves
forward by using generic instead of referencing
specific systems.

Clarification

Updated name of center processing ASRs for
Local Interconnection Trunks.

Removed redundant language since ASR is
included in measure definition.

Provides Business Rules and definitions for the
components of the new Bulk Migration process.

Report Structure

One report with the following four Disagoregation Levels:
- Fully Mechanized;
- Partially Mechanized;
- Non-Mechanized and
- Local Interconnection Trunks
CLEC Specific
CLEC Aggregate
Geographic Scope
- State and-Region

Clarification

Results are monitored by state, so a regional
report is unnecessary.
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1ent Section Proposed Change Rationale for Proposed Change
SQM . . BellSouth proposes no change to the
Disaggregation — SQM Level of Disaggregation SQM Analog/Benchmark Benchmark; however, this measure is not
Analog / Fully Mechanized ..o 95% Returned sarticularly sensitive to product type so product
Benchmark ¢ Resale Business Partially Mechanized ..o 935% Returned disaggregation actually reveals little, if any
© Re&a&—Deﬂgﬂ—{SpeHdH Non-Mechanized ..o 93% Returned information, about performance qua]ity.
+—Resale PBX Additionally, BellSouth proposes to eliminate
~—Resale Centrex reporting of multiple products under
:__R%QMSDN mechanization level because many of the
._%ﬂdm products have little or no monthly volume. The
- oW E L Jesi benchmarks for this measure are set based on the
- W Analoal NoaDesi level of mechanization, not by individual
Y loel At RIP\ Desi products. Raw data will provide drill down to th
«_ 2W Analog Loop-with-INP Non cDas'zﬂ product level.
. AU Ane .
- aw =008 ety 3 y
«— UNEDigital Loop<DBSt
+__IINE I)igitq I oop ==Y
»UNE-Loop-+Port-Combinatiens
+—UNE-Combination Other
«—UNEISBN-Loop
+UNE-OtherDesign
+—UNE-Other Noa-Design
«UNE Line Sphitting
+ EELg
*—Switeh-Ports
+UNExDSELADSL HPSL-UCL
-1 .
e Local Interconnection TTUNKS ...........cosereriuennniieennziieeeiseansenns 95% Returned
SEEM Measure SEEM Tier | Tier Il See SEEM Matrix for rationale
Yes oo > G X
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Proposed Florida SQM Modifications

Section

Proposed Change

Rationale for Proposed Change

Delete Speed of Answer in Ordering Center

Timeliness of answer in the LCSC is not
directly affecting CLECs ability to provide
service. Orders are not placed by telephone;
instead the CLEC Service Rep is calling to get
information. Frequently this information is
already available to the CLECs or is not
necessary for order processing.

Title

Note: This measure has been moved from
Provisioning to Ordering.

SQM measure identifier modified to insure
consistency with the PARIS measure identifiers
and facilitate better identification of metrics.

Definition

is.report measures the accuracy and completeness of CLEC requests for
service by comparing the CLEC Local Service Request (LSR) to the completed service order after provisioning has been
completed. Only electronically submitted LSRs that require manual handling (Partially Mechanized) by a BellSouth
service representative in the LCSC are measured.

Wording clarification

Exclusions

* (Canceled Service Orders
*  Order activities of BelISouth or the CLEC associated with internal or administrative use oflocal services

T et&)
* Disconnect Orders
«CLEC T SRs-Submitted Manually (FAX or Coutier)
* CLEC LSRs submitted electronically that are not manually handled by BellSouth (Flow-Through)
e [SRs ldumlhud as "Projects”

Definition indicates that we only look at
Partially Mechanized requests

Projects are non-standard and may not have a
LSR to compare to the service order.

Listing orders were already excluded from the
measure. BellSouth lists it separately for
consistency in the Provisioning measures.
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Section

Proposed Change

Rationale for Pronosed Change

Business Rules

22 - The CLEC
requested services on the LSR are mwhamed}h compared to the completed service order using the CLEC affecting
service attributes shown below.

Selected CLEC Affecting Service Attributes

The BellSouth Local Service Request (LSR) fields identified below will be used, as applicable, for this Service Order
Accuracy review process.

BellSouth-LSR-Fields
A service dffeelmz{ comparison of the fields list ed below will detemnne the accuracy of the provisioning process. The

o Eor the purpose-of- the Service

Qféef—Aeeaf&ey—measafHIf any of the ﬁelds hsted below are populated on the LSR and do not match the corresponding
field on the Service Order, and are service dlleamn the ordu wil

1be swred 45 @ 1M1SS. —bﬂ{»&hfs—mwmaicehflees-ﬂet

Removal of redundant language already
covered in the Definition.

Clarification
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Section

Proposed Change

Rationale for Proposed Change

An-example-wowld-be BellSouth will maintain a list of LCSC/System workarounds which will not be service affecting,

This list whieh will be identified in a document posted on the Interconnection website. CLECs may discuss any of the
posted LCSC/System workarounds during the regular PMAP notification calls.

* Company Code

* PON

¢ Billed Telephone Number

* Telephone Number

¢ Ported Telephone Number

® Circuit ID

* PIC

* LPIC

* Directory Listing

Directory Delivery Address

- Listing Activity

Alphanumeric Listing Identifier Code
Record Type

Listing Type

Listed Telephone Number

- Listed Name, Last Name

Listed Name, First Name
Address Indicator

Listed Address House Number
Listed Address House Number Suffix
Listed Address Street Directional
Listed Address Street Name
Listed Address Thoroughfare

- Listed Address Street Suffix

- Listed Address Locality

- Yellow Pages Heading

«

Clarification, only the noted workarounds will
be posted
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Section

Proposed Change

Rationale for Pronosed Change

* Features
- Feature Activity
- Feature Codes
- Feature Detail*
* Hunting
Hunt Group Activity
Hunt Group Identifier
Telephone Number Identifier
Hunt Type Code
Hunt Line Activity
Hunting Sequence
- Number Type
- Hunting Telephone Number
* E911 Listing
- Service Address House Number
- Service Address House Number Suffix
- Service Address Street Directional
- Service Address Street Name
- Service Address Thoroughfare
- Service Address Street Suffix
- Service Address Descriptive Location
* EATN
* ATN
* APOT
* CFA
* NC
* NCI

* Feature Detail will only be checked for the following USOCs: GCE, GCJ, CREX4, GCIRC, GCZ, DRS, VMSAX,
S98VM, S98AF, SMBBX, MBBRX. USOCs and FIDs for Feature Detail will be posted on the Interconnection Website.
Any changes to the USOCs and FIDs required to continue checking the identical service will be updated on this Website.

Zalculation

Percent Service Order Accuracy =(a/b) X 100
* a= Applieable Orders completed without error
* b= Applieable Orders completed in reporting period

Removal of unnecessary wording
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nent Section Proposed Change Rationale for Proposed Change

Delete Mean Held Order Interval & Distribution Intervals As part of the streamlined SQM, BellSouth
proposes to delete several duplicative measures.
This measure should be deleted since these
orders are already included in the proposed
Firm Order Confirmation Average Completion
Interval (FOCI) and the proposed Percent
Installation Appointments Met (PIAM)
measures.

To be considered as a held order, the due date
must already be missed, so not only are these
missed orders counted in this measure, they are
counted in the proposed PIAM, and the interval
calculated in this measure is included in the
proposed FOCI.

Secondly, experience has shown that
transaction volumes are usually too small in the
measure to be useful to evaluate performance.

Delete Jeopardy Notice Interval As part of the streamlined SQM, BellSouth
proposes o delete several measures of
processes that have minimal impact on CLECs.
A jeopardy notice is an advance warning that
BellSouth might miss the due date, so it
provides no definitive information to CLECs.
Performance for Jeopardy notice interval is not
a problem. For example, for UNE-P, BellSouth
averages 130hrs, obviously exceeding the 48hr.
target. Additionally, the interval calculated in
this measure is included in the proposed FOCI.

Jeopardy Notice Interval is not a parity measure
since BellSouth does not give an electronic
jeopardy notice to its retail customers.
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1ent

Section

Proposed Change

Rationale for Proposed Change

Delete Percentage of Orders Given Jeopardy Notices

As part of the streamlined SQM, BellSouth
proposes to delete several measures of
processes that have minimal impact on CLECs.
A jeopardy notice is an advance warning that
BellSouth might miss the due date, so it
provides no definitive information to CLECs.

nt

Title

P-3) PIAM: Percent Missed-Initial Installation Appointments Met

BellSouth is attempting to create a Regional
SQM Plan to assimilate different measurements
across the various state SQMs and meet various
FCC reporting requirements. Changing this
measurement to report the percentage of
appointments met not only provides a measure
consistent with the existing 272 measure for
PIAM but it also displays the information in a
format that accentuates what BellSouth did
correctly instead of what went wrong.

Definition

ort measures is the percentage of total orders pmeesseé for Wthh BellSouth %s—uﬁdbl%t%emple&e

&he—sa#}e&efée%sﬂn  the committed due dates-andreperted-for Fotalmisses-and-End User-Misses.

BellSouth is attempting to create a Regional
SQM Plan to assimilate different measurements
across the various state SQMs and meet various
FCC reporting requirements. Changing this
measurement to report the percentage of
appointments met not only provides a measure
consistent with the existing 272 measure for
PIAM but it also displays the information in a
format that accentuates what BellSouth did
correctly instead of what went wrong.
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1ent

Section

Rationale for Proposed Change

Exclusions

Proposed Change
rvice Orders priorto-the-due date-including orders-that-areto-be provisioned-onthe same

i

»—OrderseCanceled

e Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Recot

Orders, Listing Orders Test Orders, etc., which may be oOrder types may-beceded C, N,Ror T)
¢ Disconnect (Py-&From-(Fy-orders
»—EndUser Misses
o Listi

The change for Canceled Orders is a
simplification of the exclusion to ensure
consistency across all the Provisioning
measures.

As a correction, End User Missed
Appointments are not excluded from the
measure; they are reported separately in this
report.

Listing orders were already excluded in the
measurement.

BellSouth lists it separately again for
consistency in the Provisioning measures.

Business Rules

ntervals-from-whichto-seleet—Al] Service orders are considered as met, unless the first missed appoiniment code 1s due
to BellSouth company reasons.

Clarification of the Business Rules to change
from a percent missed to a percent met
measure. This is the same rule that applies to
existing 272 measures.

Calculation

Percent Missed Installation Appeintments Met = (a/b) X 100
e a=Number of orders with-Completion-date-inreporting period-past-the original-committed-due-date where the

ipstallation appointinent is met
¢ b =Total number of orders completed during the in reporting period

Clarification of the Business Rules to change
from a percent missed to a percent met
measure. This is the same rule that applies to
existing 272 measures.
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Section

Proposed Change

Rationale for Proposed Change

Report Structure

e CLEC Specific
* CLEC Aggregate
* BellSouth Aggregate

’——Dﬁpa{eh#Neﬁ-D%a{eeh—ée*eeﬁ{:FFuﬂkﬂ

* Geographic Scope
- State
—Region

Report Structure changed to eliminate
categories with little or no volume, resulting in
data that should be more concise and
meaningful. For example, >=10 lines/circuits
virtually never has any data in the reports.
Dispatch/Non-Dispatch disaggregation is
eliminated because it is not meaningful to
distinguish between appointments that are
dispatched or not, the important point is
whether or not BellSouth met the appointment.

SQM
Disaggregation —
Analog /
Benchmark

SQM Analog/Benchmark

Retail Residence (Non-Design
Retail Business { i
Retail Design

Retail-PBX
et A

SQM Level of Disaggregation

* Resale Residence (N
* Resale Business |

¢ Resale Design....
Resate PBX———

(Dispatch}
Retail Residence and Business — (POTS
(Excluding Switch Based Orders)

e UNE Digital Loop < DS1..coiiiiiiiiiiiiiiniiiiccccveienie s Retail Digital Loop < DSI
¢ UNE Digital Loop >=DS1...... .. Retail Digital Loop >=DS]1
* UNE Loop + Port Combinations... .. Retail Residence and Business

Disnateh-In Bispateh-In
1 2 S e ST e e e P ispaten—+Hh

3

I T — Retail DS1/DS3

Streamline the SQM plan by eliminating
product disaggregations with consistently low
volume. These low volumes render the measure
virtually useless to evaluate performance. The
products in the disaggregations that were
removed will continue to be included in the
results. They will simply be part of another
category instead of reported separately. Since
the volumes are low, performance monitoring
for either category would not be adversely
affected.
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nent Section
Witheut-Cenditioning
With-Canditionine{RallSauth ac 1ot
With-Conditioning(BeliSouth-doesnot
. ... Retail ISDN - BRI
O .. ADSL Provided to Retail
* UNE Other Design
UNE Other Non-Design....
Title FOCL Firm Order Confirmation Averaee Completion Interval New measure added that combines intervals to
return a FOC and to complete a service order
1 into a single interval measure. This measure
has been requested by CLECs.
Definition The “Firm Order Confirmation Average Completion Interval” measures the interval of fime it takes BellSouth to provide | New measure added that combines intervals to

service for the CLEC or iis own customers. This report measures how well BellSouth meets the interval offered to
customers on service orders from receipt of a Local Service Request {L.SR) to the order completion. It is a combined
report of FOC and OCLL

return a FOC and to complete a service order
into a single interval measure. This measure
has been requested by CLECs.
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Section Proposed Change Rationale for Proposed Change
Exclusions e (anceled Service Orders These are the combined exclusions from the

o Order activitics of BellSouth or the CLEC associated with internal or administrative use of local services previousAFOC Timeliness and Average
{Record Orders, Test Orders. etc., which may be order tvpes C.N. R, or T) Completion Interval measures, which are

e Disconnect Orders combined in this measure. For the most part,

+ L Appointment coded orders (where the customer has requested a later than offered interval) these exclusions are designed to remove

o End-User Caused Missed Appointments activities that would create an adverse result,

. R T ;R;; T but are not in the control of BellSouth.

s  LSRsidentified as “Proigcts” with the exception of valid “Projects IDs” for UNE-P to UNE Loop Bulk Define project exc1u51f)n SO_ that valid project
. IDs for LSRs that are identified as Bulk

o : Migrations, although considered a project, will

. not be excluded from the measurement. Bulk

Migrations are unique in that they have
standard intervals even though they are projects
and are distinguishable from other projects.
Consequently, these projects orders are
included in the results.

Disconnect and Listing orders have historically
been excluded because CLECs allege that they
tend to bias the results in favor of BellSouth.
These exclusions are consistent with those for
other ordering and provisioning measures.
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Section

Pronosed Change

| Rationale for Pranased Change

Business Rules

For CLELC orders, the actual FOC imterval and completion nterval 1s determuned tor gach order processed during the
reporting period. The duration starts when BellSouth receives a valid LSR or ASR and stops when the technician or
system completes the order in SOCS, For BellSouth retail orders. an interval representing FOC time is added to the
actual completion interval to create an analogous retail analog since BeliSouth retail orders do not have a comparable
ordering process. The start time for the completion interval for BellSouth retail orders is the timestamp of the first entry

into SOCS and the stop time is when the technician or system completes the order in SOCS. Orders worked on zero due
dates are calculated with a .33-day interval (§ hours) in order to report a portion of a day interval., These orders are
issued and worked/completed on the same day. They can be either flow through orders (no field work/non-dispatched)
or field orders (dispatched). Only valid business hours/davs will be included in the calculation of this interval for FOC
interval and valid business days for OCI interval, Valid business davs and hours can be found on the Interconnection

website (hitp:/www.interconnection.bellsouth.com/# local ordering handbook/interval suide).

LSR/ASR Business Hours:

Oniy normal business hours will be included in the interval calculation for this nicasure. The interval will be the amount
of time accrued from receipt of the LSR/ASR until normal closing of the center, if an LSR/ASR is worked using
overtime hours. In the case of a partially mechanized LSR/ASR received and worked outside normal business hours. the
interval will be set at one (1) minute. The hours of operation can be found on the Interconnection website
(http//www.intercomection.bellsouth.conm/centers).

Mechanized Rules For LSR Receipt:

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in
ordering interface gatewayvs) that does not fal! out for manual handling until the LSR is processed, appropriate service
orders are generated and a Firm Order Confirmation is returned to the CLEC via ordering interface gateways.

Partially Mechanized: The clapsed time from receipt of a valid electronically submitted LSR (date and time stamp in
ordering interface gateways}, which falls out for manual handling, until appropriate service orders are issued by a
BeilSouth service representative, via Direct Order Entry (DOE) or Service Order Negotiation Generation Systern
(SONGS), 10 SOCS and a Firm Order Confirmation is returned to the CLEC via ordering interface gatewavs.

on-Mechanized: The elapsed time from receipt of a valid LSR (date and time stamp of FAX or date and time LSRs
received in the center) uniil appropriate service orders are issued by a BelSouth service representative via Direct Order
ntry (DOE) or Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation is sent
to the CLEC.

Local Interconnection Trunks: Interconnection Trunks are ordered on Access Service Reguests (ASRs). ASRs are
submitted 1o and processed by the center, Trunk data is reported separately.

When multiple FOCs occur on a single request, the first FOC is used to measure the interval.

Combines the business rules of FOC timeliness
and former OCI measures.
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Section

Proposed Change

Rationale for Proposed Change

Calculation

Firm Order Confirmation Completion Interval = (a - b)

¢ 4= Service order completion date and time
¢ b= Service request receipt date and time

e ¢ =Symofall completion intervals
e d=Count of orders completed in reporting period

New calculation required for new measure.

Report Structure

e (CLEC Specific

* CLEC Aggregate

o BellSouth Aggregate

*  Reported in categories of < 6 hnes/circuits, >= 6 lines/circuits (except trunks)

¢ Dispatch/Non-Dispatch categories applicable to all levels except trunks

o Fully Mechanized; Partially Mechanized; Non-Mechamzed; Local Interconnection Trunks

Geoeraphic Scope

Consistent with Report Structure for FOC
Timeliness and former OCI measures.
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Section Pronosed Change Rationale for Proposed Change

SQM Performance Standard (FOC+OCDH

Disaggregation - Business Days (FOC

Analog / (Davs Added to Interval)

Benchmark Disagorecation Analog/Benchmark {OCH M PM NV
Resale Residence (Non-Design) Retail Residence (Non-Design} S 1.0 2.5 Cf)mb}nes performance standards for FOC
Resale Business (Non-Design} Retail Business (Non-Design) S 1.0 2.3 Timeliness and former OCT measures
Resale Desig ail Desi ) .0 2.5 . s
LNP\EN P (Slrmiaione) ﬁj:j:l i{:@:i{:nce and Business (POTS) 5 : <("P 2.5 Streamlmg the SQM plan l?y ellml'natmg

e — - e S = = i product disaggregations with consistently low

UNE Analog Loon Design Retail Residence, Business and Design (Dispatch) 5 1.0 2.5 volume. These low volumes render the measure
UNE Analog Loop Non-Design Retat} Residence and Business (Dispatch) 5 1.0 ) virtually useless to evaluate performanca The
L Digital Loop < DS Retail Digiral Loop < DS S 10 2.5 products in the disaggregations that were
L Digital Loop >= DS Retail Digiral Loop = DS1 S0 s removed will continue to be included in the
L Loop + Port Combinations Retail Residence and Business ) 1.0 2.5 results. They will simply be part of another
L Bls Retail DS1/DS3 S.10 oS category instead of reported separately. Since
UNE xDSL (HDSL, ADSL and UC L) without conditioning 6 Days S0 23 the volumes are low, performance monitoring
UNE xDSL (HDSL. ADSL and UCL) with conditioning 12 Days S0 25 for either category would not be adversely
UNE Line Splitting without conditioning ADSL, Provided to Retail 530 25 affected.
LNE Line Splitting with conditioning 12 Davs 3 1.0 2.3
UNE ISDN Retail ISDN — BR) S 1O 2.5
LINE Qther Design Diagnostic ) 1.0 2.5
UNE Giier Nou-Design [agnostic 3 1.0 2.5
Local Interconnection Trunks Retail Trunks 10

SEEM Measure SEEM Tier | Tier I This is the measure of Ordering Timeliness and

Ves oo X a high profile measure of provisioning

timeliness although PMIA is the principal
measure of provisioning timeliness.

Delete Average Completion Interval (OCI) & Order Completion Interval Distribution

This information is now included in the FOCI
measure

-44 -




Proposed Florida SQM Modifications

1ent

Section

Proposed Change

Rationale for Proposed Change

Delete Average Completion Notice Interval

The completion notice is only one means for
CLECs to determine whether an order has been
completed. CLECs have other tools to check on
order status such as CSOTS. Average
Completion Notice Interval exists today as a
parity measure but this is actually better service
than is provided to retail because BellSouth
retail operations do not get a notification that
the service order work is complete. Retail has
to check completions in SOCS. Further, this
function has only a minimal impact on the
CLEC, because the work has been completed
and at worse can result in temporary billing
conflicts if the customer’s billing date falls in
the period between work completion and
completion notice delivery, and the CLEC does
not check the order status in CSOTS. Any such
conflicts that occur would be fixed in the next
billing cycle.

Delete % Completions/Attempts without Notice or < 24 Hours Notice

This is simply another measure of FOC
Timeliness which is already measured twice, in
both FOCT and FOCI. If FOCs are returned in
a timely manner, the CLEC will have adequate
notice of completions before the due date.

FOC timeliness provides specific intervals for
delivery of a response with a due date; the FOC
should be sent out within X hours of receipt and
this would allow the customer enough time to
be notified of committed due date without
regards to whether we sent it within 24 hours of
dispatch.

Title

-5 CCCL: Coordinated Customer Conversions Interval - Hot Cut Duration

Measure changed to include time to notify
CLEC after the hot cut has been completed.

Definition

This report measures the average time it takes BellSouth to disconnect an-unbundled loops from the BellSouth switch,
and eross connect it the loops to the CLEC, and notify the CLEC after the conversion is complete equipment. This
measurement applies to service orders with-INP-and-with-LNP-and where the CLEC has requested BellSouth to provide
a coordinated eut-over cor .

Wording clarification and measure changed to
include time to notify CLEC after hot cut is
complete.
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Section

Pronosed Change

Rationale for Proposed Change

Exclusions

. ?\on-(_,oordmatbd Conversions
¢ Order activities of BellSouth or the CLEC associated with internal or administrative use of local services
(Rcc()rd Ordurs Test Orders, ete,, which may be order types C. N, R or T)

Brevity Any CLEC caused delay should be
excluded.

Brevity

These type orders do not affect timeliness of
the coordinated hot cut provided to CLEC.

Business Rules

average-per-item-interval-foreach service-order: Coordinated conversions are scheduled between the CLEC and

BellSouth. The start time for this measure will be the mutually agreed upon start of the conversion and the stop time will
be when the CLEC is notified after the conversion is complete. The conversion interval for the entire service order 1s
calculated and then divided by the number of Joops converted o determine the average duration per loop.

Revised Business Rules to be consistent with
definition and calculation of the measure.

Calculation

Coordinated Customer Conversions Interval =(a-b)/ ¢

* a=Completion date and time for Cross-Conneetion-of aCoordinated Unbundled-Loop of CLEC notification
* b= Disconnection Start date and time of ar Cooerdinated Unbundled-Loeop conversion
e ¢ = Number of loops per order

¢ ¢ d = Total number of Coordinated Customer Conversions fer-each-interval (loops) within <= 20 minutes

e d ¢ = Total number of UnbundledLoop with Coordinated Customer Conversions (iems loops) for the reporting
period

Revised to include CLEC notification time

Revised to include CLEC notification time
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Report Structure * CLEC Specific Remove unnecessary data, the number of
* CLEC Aggregate interval buckets is excessive and not a measure
o__The interval-bre of performance. CLECs can arrange their data
* Geographic Scope into any buckets they choose using supporting
- State data, so there is no need to report all of this
—Region information routinely.
Performance is monitored by state so regional
report is unnecessary
SQM . . Very low volume in INP
Disaggregation — SQM Level of Disaggregation SQM Analog/Benchmark To account for adding notification time to the
Analog / * Unbundled Loops-with- NP Coordinated Customer Conversions (Loops) 95% <= 15 20 Minutes interval.
Benchmark * Ath NP e 55 BHes
B Title P-7A) HCT: Coordinated Customer Conversions — Hot Cut Timeliness Percent %-within Interval-and-Average Interval Average Interval is not used to evaluate
performance so no longer provided.
Definition This report cate me the percentage of orders where BellSouth begins th . Two time frames are needed 15 min for non
~ port eategory measures the percentage of orders where whether BellSouth begins the eutover co IDLC and usually 2 hours for IDLC. Instead of
. describing these details here, they are in the
thes TR business rules.
and the average interval.
n -
Exclusions * Any order canceled by the CLEC wilkbe-excluded-from-thisneasurement Brevity

* Delays caused by the CLEC

* Unbundled Loops where there is no existing subscriber loop and loops where coordination is not requested
*  Subsequent Ad-unbundled loops on multiple loop orders after the first loop

e__Tact Qrders

*  Order activities of BellSouth or the CLEC associated with internal or administrative use of lozal services
{Record Orders, Test Orders, ete.. which may be order tvpes C. N, R or T)

Wording clarification

These type orders do not affect timeliness of
the coordinated hot cut provided to CLEC.
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Section

Proposed Change

Rationale for Pronosed Change

Business Rules

requested start time. Usi

pereen{—\ﬂmmwal—aﬂé—&heﬁﬁefage—m%ewal- Ifa cut mvolves multlp e lines, the cut w11 be con51dered “on time” if
the first line is cut w1thm the “on time” interval. mmmwmoommm

Clarify business rules and define which interval
applies for IDLC and non-IDLC loops.

Calculation

¢ b= Total number of coordinated unbundled loop orders for the reporting penod
Interval=-. -

+—e= Scheduled Time-for Cross Connection-of a-Coordinated Unbundled-Loop Order
+—d=Actual Start Date-and Thme-ofa-Coordinated Unbundled Loop Order

Timeliness is evaluated by percent within
interval calculation.

Interval and Average Interval is not used to
evaluate performance so it is no longer
provided.
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Section

Proposed Change

Rationale for Proposed Change

Report Structure

* CLEC Specific
e CLEC Aggregate

* Geographic Scope
- Statf_:
—Region

Reporting results in these three separate
distributions is unnecessary, only one of them
is used to evaluate performance

Performance is monitored by state, so regional
report is unnecessary

Remove unnecessary data, the number of interva
buckets is excessive and not a measure of
performance. CLECs can arrange their data into
any buckets they choose using raw data, so there
is not need to report all of this information
routinely.
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Section Proposed Change Rationale for Proposed Change
Reporting results in these three separate
distributions is unnecessary. only one of them
15 used to evaluate performance

SOM *  Product Reporting Level The former disaggregations were not
Disaggregation — SE+TFime Speetfie Non-IDLC .o, 95% within + or — 15 minutes of scheduled | meaningful; the only relevant ones are the
Analog / . : start time proposed disaggregations.
—SE+-Non-Time-Speeifie
Benchmark - SL2 Time Specifie
+ SERIDLC..oooooe oot 95%within-4-Hour Window. 95% within +
ot - 2 hours of scheduled start time
Title SQM measure identifier modified to insure
consistency with the PARIS measure identifiers
and facilitate better identification of metrics.
Definition Simply define measure here; the removed
o language is addressed in the business rules.
senversion- This report measures outages associated with Coordinated Customer Conversions prior to service order
sompletion, which can be isolated to BellSouth's side of the network,
Exclusions * Cutovers Conversions where service outages are due to CLEC caused reasons when-the- CEEC-agrees Only account for those outages caused by
g

* Cutovers Conversions where service outages are due to end-user caused reasons-when-the-CEEG-agrees

*— TestOrders

*  Order activities of BellSouth or the CLEC associated with internal or administrative use of tocal services
(Record Orders, Test Orders, ete., which mav be order types C, N, R or T)

*  Listing Orders

BellSouth.

These orders do not affect performance on
coordinated hot cuts for CLECs.
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Section

Proposed Change

Rationale for Proposed Change

Business Rules

Measures the outage duration time related to Coordinated Customer Conversions from the initial trouble notification
until the Servi Greabie has been restored and the CLEC has been notified. lhe—d&#aﬂeﬂ—mq&e—ﬁ—deﬁﬂedas—the—&me—&%
ed- The interval is
calculated on the total outage time for the circuits divided by the total number of outages restored during the report
period to give the average outage duration. This measure also displavs the overall percentage of orders which did not
experience a trouble during a coordinated conversion.

Wording clarification and duration definition
moved to calculation section.

Overall percentage is necessary to assess the
value of the results for this measure.

Calculation

Recovery Time = (a - b)

¢ a=Date and time that the initial trouble is cleared and the Closedby-CLEC is notified
* b =Date and time the initial trouble is opened with BellSouth

Average Recovery Time = (¢ / d)

* ¢ =Sum of all the Recovery Times per-eireuit
* d = Number of troubles pereireuit referred to BellSouth

Percentage of [tems with No Troubles = (e /f} X 100

e e= Tolal items in the reporting period that did not have a trouble durine a coordinated conversion
* {=Total items for the reporting period

Clarification

necessary to assess the value of these
measurement results.

Report Structure

* CLEC Specific

—Region

Performance is monitored by state so regional
report is unnecessary.

SQM
Disaggregation —
Analog /
Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
. Iv-ﬁbaﬂéleé—lzeep&—wﬁh—lNP Coordinated Customer Conversions (Loops;

« n

nbundled
bR

"U
\
i
U
It
P
=

SOBR—
vu[.; Wt

INP has very low volume

History has shown that long intervals on this
measure do not necessarily indicate a
performance problem because the number of
such troubles is so small. In the rare cases
when a trouble occurs, it is a very unusual case
they may be very complicated to solve so a
meaningful benchmark interval can’t be
established.
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Proposed Florida SQM Modifications

Section

Proposed Change

Rationale for Proposed Change

Title

-7 PT: Hot Cut Conversions - % Percent Provisioning Troubles Received within 7 5 Days of a Completed Service
Order

Any trouble connected to initial conversion
should be captured looking forward 5 days
particularly on hot cuts where conversion
troubles are noticed almost immediately.

Definition

Wording change to match title change from 7
Days to 5 Days. Any trouble connected to
initial conversion should be captured looking
forward 5 days particularly on hot cuts where
conversion troubles are noticed almost
immediately.

Exclusions

*  Any-ordereaneceled-by-the CLEC Canceled Orders

* Troubles caused by Customer Provided Equipment (CPE) or CLEC Fquipment
L

s of BellSouth or the CLEC associated with internal or administrative use of local services
. Test Orders, ¢ic.. which may be order types C, N, R, or T)
¢ of BellSouth’s conirol

BellSouth should not have troubles outside
their control counted against the measure.
Listing and administrative orders do not affect
performance for a CLEC.

Business Rules

siens- The first trouble report received on a circuit ID within 7 § days following a service order
completion is counted in this measure. Subsequent trouble reports are measured in Repeat Report Rate. Reports-are

BEHS K 2! o d aordin om a d d
& g ¥ Y 5

P S, S
O S o

Wording change to match title from 7 Days to 5
Days.

Calculation language is covered in the
calculation section.

Calculation

% Percentage of Provisioning Troubles within-7 5 Days of Service Order Completion = (a / b) X 100

* a=The sum of all €€€ Hot Cut Circuits with a trouble within 7 3 days following service order(s) completion
» b= The total number of CCC Hot
calendar-menth

Wording change to match title from 7 Days to 5
Days.

Report Structure

* CLEC Specific
* CLEC Aggregate

P Dl‘f‘ﬁ e iZP on Di«‘p'it('h
* Geographic Scope

- State

—Region

Performance is monitored by state so regional
report is unnecessary.
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Section Proposed Change Rationale for Pronosed Change
SQM Design characteristic should have little, if any,
Disaggregation — SQM Level of Disaggregation SQM Analog/Benchmark affect on hot cut performance. Most of these
Analog / * UNE Loops Design e <=33% loops are non-design so no need to maintain
Benchmark * & eS1Z R g separate reporting.

SEEM Measure SEEM Tier | Tier I See SEEM matrix for rationale.
¥es NO o D SR X
Title CNDD: Non-Coordinated Customer Conversions - Percent Completed and Notified on Due Date This is a new measure that was filed in the
TRO proceeding to address a process that may
have considerably increased volume.
Definition pa— N o . e o e n o . e This is a new measure that was filed in the
ThT 1@{)0& incdr-uzm tm.pg’ru-@nt‘agc (1)[ n<0n-»‘qord1r'mt>gq conversions that BellSouth completed and provided notification TRO proceeding to address a process that may
to the CLEC on the due date during the reporting period. have considerably increased volume.
Exclusions e CLEC Canceled Service Orders Situations outside of BellSouth’s control

*  Delays Caused by the CLEC
e Order activities of BeliSouth or the CLEC associated with internal or administrative use of local services
(Record Orders, Test Orders, etc. which may be order types C. N, R, or 1)

Business Rules

The order 1s considered successfully completed if the order is compleied on the duc date and the CLEC is notified on the
due date.

This is the only characteristic that can be
measured for timeliness on these orders.

Calculation

Percent Completed and Notified on Due Date = {a /b)Y X 100

* a=Total number of non-coordinated conversions completed on the due date with CLEC notification
* b ="Total number of non-coordinated conversions for the reporting period

This is the only characteristic that can be
measured for timeliness on these orders.

Report Structure

*  CLEC Specific
» CLEC Aggregate

- State

These are the levels at which performance is
evaluated.
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Proposed Florida SQM Modifications

Section

Proposed Change

Rationale for Proposed Change

SQM
Disaggregation —
Analog /
Benchmark

SQM Level of Disaggregation
e Non-Coordinated Conversions

SQM Analog/Benchmark

.......... 93%% Completed on Due Date with CLEC
Notification

Benchmark is consistent with other hot cut
benchmarks and performance greater than this
level is not necessary to fulfill the
nondiscrimination standard.

SEEM Measure

SEEM Tier | Tier I
Y DT D R X

Only timeliness measure for this product and
recognition that process may be critical for a
transition period.

Delete Cooperative Acceptance Testing - % of xDSL Loops Successfully Passing Cooperative Testing

This is a secondary process designed to reduce
troubles at installation on a small number of
orders. The customer impacting event is the
occurrence of a trouble, which is captured in
the measure Percent Provisioning Troubles
(PPT).

Title

B9y PPT: %-Percent Provisioning Troubles within 36 3 Days of Service Order Completion

Most troubles connected to initial installation
should be captured within 5 days of order
completion. This has been the historical interval
used to monitor retail performance also. A
longer interval increase likelihood that non-
installation troubles are reflected in the
measure.

Definition

This report measures S o S 2 . measures the quality and
accuracy of the provisioning process by calculating the percentage of troubles received within 3 davs of service order

completion-aetivities.

Most troubles connected to initial installation
should be captured within 5 days of order
completion. This has been the historical interval
used to monitor retail performance also. A
longer interval increase likelihood that non-
installation troubles are reflected in the
measure.

Exclusions

* Canceled Service Orders
® Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Reco

* Trouble reports caused and closed out to Customer Provided Equipment (CPE) or CLEC Equipment
* Listing Q)

*  Troubles outside of BellSouth’s contro}

BellSouth should not be held accountable for
any troubles outside their control (for example,
cable cuts, acts of God, war, etc.)

Listing orders were already excluded, they are
simply listed separately.
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Section

Proposed Change

Rationale for Proposed Change

Business Rules

Me&wm%%&qaa%aﬂd—&eaﬁ&wef—eemple{eé{m The first trouble report recelved after t_!_}_c completion of a service

Clarification

D&F orders are not installation orders.

LNP note is irrelevant.

Calculations

% Pereent Provisioning Troubles within 38 3 Days of Service Order Aetivity Completion =(a/b) X 100
* a = Trouble Reperts-oen-all Total completed orders receiving a trouble report within 536-days of the-felewing

service order(s) completion
* b= All service orders completed in the previous reporting period caleadar menth

Clarification and conversion to 5 day interval.

Report Structure

* CLEC Specific
* CLEC Aggregate
* BellSouth Aggregate

* Geographic Scope
- State
—Region

Volume categories were eliminated because
nearly all of the volume occurs in only one
category.

Dispatch/Non-Dispatch disaggregation is
eliminated because it is not meaningful to
distinguish between provisioning troubles that
are dispatched or not, the important point is
whether or not BellSouth had a provisioning
trouble within 5 days of service order
completion.

Performance is evaluated by state so regional
report is unnecessary
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1ent Section Proposed Change Rationale for Proposed Change
SQM . Streamline plan by eliminating product
Disaggregation — SQM Level of Disaggregation SQM Analog/Benchmark disaggregations with consistently low volume.
Analog/ * Resale Residence (} BNt Retail Residence (Non-D 3] These low volumes render the measure
Benchmark * Resale Business ( .. Retail Business ] virtually useless to evaluate performance. The
* Resale Design..... ..... Retail Design products in the disaggregations that were
*—Resale PBX e e Re*a:‘. PBXx removed will continue to be included in results.
............................................................................... They will simply be part of another category

instead of reported separately. Since the
volumes are low, performance monitoring for
either category would not be adversely affected.

e 2WIUNE Analog Loop {(Design}...ccccecureiriieenineareecearir s Retail Residence, and Business and Design
{Dispatch} Modify product categories so that each product
«—2W IINE Analog Loop (Non-Design}.......cccvecvverecvverrneriennennas Retail Residence and Business - (POTS is reported only once.

{Excluding Switch Based Orders)

“ o
Retail Digital Loop < DS1
Retail Digital Loop >= DS
Retail Residence and Business
Retail DS1/DS3
ADSL Provided to Retail
Retail ISDN BRI

+ INE Fine-Sharing
\=pa R

= ERE-OT

¢ UNE Line Spllttmg

SN

Pig
THS )!)Luwu e T e T T b e T oS T e e e e e e e TS e e =

«_UNE-Combe ﬁﬂ'\nr Retail Residen
SHACH

UNE Other Design ......cc.cceeecivimriieiiieieieie e
UNE Other Non-Design
¢ Local Interconnection Trunks

Retail Trunks
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Section Proposed Change Rationale for Proposed Change
Delete Service Order Accuracy This measure is being replaced by (P-11A)
SOAC, which was requested by CLECs.

Title SQM measure identifier modified to insure
consistency with the PARIS measure identifiers
and facilitate better identification of metrics.

Definition Thh rmort measures ZFthc percentage of time that BL“SOUU) pumrm» Lluctmmc system updatgs mthm 60 mmuns of Wording clarification

Exclusions e CLEC Caused Errors

*  NPAC Caused errors unless caused by BellSouth

* Standalone LNP orders with more than 500 number activations

e Order activitics of BellSouth or the CLEC associated with internal or administrative use of local services
(Record Orders, Test Orders, etc., which mav be order types C. N, R or T).

. I:_. ing Orders

¢ Scheduled OSS Maintenance

Performance on these types of orders does not
affect CLECs.

BellSouth should not be penalized for
legitimate maintenance downtime.

Business Rules

The interva] starts when H-me—l—s the ESI \umbu Mdnagu broadcast message 1s sent to BellSouth’s galeway. Reeeiptof

ot 5 - The end time is the confirmation receipt time in the
Local Service M’anagemenl Systnms (LSMS), which advises that BellSouth’s elecironic systems have successfully been
updated. A disconnect time for all telephone numbers contained w1thm an order \w] be calculated and dwrdm.d 0
present a disconnect time for the order as a whole, g : 5-5 5

Wording clarification

Calculations

Percent Out of Service < 60 Minutes = (a/b) X 100

When you miss one activation, you generally
miss the entire order.

Report Structure

*  CLEC Specific
*  CLEC Aggregate
»  Geographic Scope
- State
—Region

Performance is monitored by state so regional
report is unnecessary.
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1ent Section Pronosed Change Rationale for Proposed Change
SQOM - Performance greater than this level is not
Disaggregation — SQM Level of Disaggregation SQM Analog/Benchmark necessary to fulfill the nondiscrimination
Analog / NP oottt ea e es s s s e n et >=96.595% standard as evidenced by performance in other
Benchmark jurisdictions.
SEEM Measure SEEM Tier | Tier il See SEEM Matrix for rationale.
| (R D SR X
Title . . . e s . SQM measure identifier modified to insure
£ 1%12—;1%@) LAT: LNP- Percentage of Time BellSouth Applies the 10-Digit Trigger Prior to the LNP Order Due consistency with the PARIS measure identifiers
ath ate and facilitate better identification of metrics.
0- Definition . ) ) . . . . Wording clarification
This report measures the pPercentage of time BellSouth applies a 10-digit trigger for ord;rs containing ported telephone
NP
ate - -
Exclusions ¢ Remote Call Forwarding, DIDs, and ISDN Data TNs Exclude these classes of service that are not

*  Exeludes CLEC or customer caused misses or delays

e Order activities of BellSouth or the CLEC associated with internal or administrative use of local
services (Record Orders, Test Orders. etc.. which may be order types C N, R or T).

. Zero due dated expedited orders requested by the CLEC

triggerable orders.

Cannot do work 1 day prior to the due date on
zero due dated orders.

Administrative and Listing orders do not affect
performance for CLECs on this measure.

Business Rules

Obtain The number of LNP TNs orders where the 10-digit trigger was applicabled prior to the due date, divided by and
the total number of LNP TNs orders where the 10-digit trigger was applicable.

Wording clarification

Calculation

Percentage of 10-Digit Trigger Applications = (a/b) X 100

- a= Count of LNP FNs orders for which 10-digit trigger was applied prior to due date
- b= Total LNP T™Ns orders for which 10-digit triggers were applicable

Wording change to match Business Rules

Report Structure

*  CLEC Specific
*  CLEC Aggregate
*  Geographic Scope
- State
- Region

Performance is monitored by state so regional
report is unnecessary.
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Section Pronosed Chanee Rationale for Probosed Change
Clarification
SQM Level of Disaggregation SQM Analog/Benchmark
® NP (StaRAAIOAGT ...ooi ittt e et e e s Benchmark: >= 95%
SEEM Measure SEEM Tier | Tier ll See SEEM matrix for rationale.
D B RN X
Title 13D} DTNT: LNP — Average Disconnect Timeliness fntervat (Non-Trigger) Measure is not an interval but rather a percent
within an interval.
iti . . L . . . . . Wordi larificati
Definition This report measures the Disconnect-timeliness percentage of time translations are removed from BellSouth’s switch ording clarhcahion
within 12 hours of the receipt of a non-irigeerable port activation message. When multinle numbers are ported on a
singic order, translations for each number must be removed within the interval, i
Exclusions e Canceled Service Orders

*  Order activities of BellSouth or the CLEC associated with internal or administrative use of local services
(Record Orders, ListingOrders; Test Orders, etc.,) where-identifiable—Ordertypes which may be order types
C,N,R,or T}

* CLEC Caused Errors
* NPAC-eaused Errors, unless caused by BellSouth
¢ Incomplete ports where only a subset of the total requested lines on the LSR are submitted via Activate

Clarification

Listing orders already excluded, just stated
separately.

These orders by definition of the measure are
not included, eliminate unnecessary exclusion.

-59.




Proposed Florida SQM Modifications

1ent

Section

Proonosed Change

Rationale for Proposed Change

Business Rules

eFéer;eeeS&ed@n—aﬁ—LSR—éaﬂﬂg—%he—vefwmhg—peﬁeé—lhe Dlsconnect Tlmelmess Hﬁewal is the elapsed time from
when BellSouth receives a valid ‘Number Ported’ message in ESI Number Manager (51gmfymg the CLEC “activate’) for

Wording clarification

Calculations

Number

hours

* b= Valid-Number Ported-message received-date-and-tirne Total number of non-triggerable orders

of non-iriggerable orders with translations remov (,d n less than [2

during report period
A Di - Timeli I b= (et d)

d-=Total Number-of disconnected-numbers completed-inreporting period

When you miss one telephone number, you
generally miss all telephone numbers on that
order.

This is a benchmark measure that only needs to
have a percent within benchmark calculation,
no average interval calculation is needed.

Report Structure

¢ CLEC Specific
*  CLEC Aggregate
¢ Geographic Scope

Performance is monitored by state so regional

- State report is unnecessary

——Region
SQM
Disaggregation — SQM Level of Disaggregation SQM Analog/Benchmark No need to separate these two groups of orders,
Analog / LNP eNemai—Wefkmg—Heufmd-Appw%d—AﬁeFH%w) ............... 95% <=4 {2 Hours there is nothing unique about the provisioning
Benchmark of one versus the other
SEEM Measure SEEM Tier | Tier ll See SEEM matrix for rationale.

Yes .o, P TN X
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Section Proposed Change Rationale for Proposed Change

Title MER-H PRAM: Missed Percent Repair Appointments Met Change measure to provide results based on
what was done right instead of what was
missed

Definition Change measure to provide results based on
what was done right instead of what was
missed

Exclusions Trouble tickets canceled at the CLEC request

[ ]
e BellSouth trouble reports associated with internal or administrative service
e Customer Provided Equipment (CPE) Treubles or CLEC Equipment Troubles
e Informational Tickets
¢ Troubles Qutside BeliSouth’s Control

Specifically state that informational tickets are
not included. Since they are not trouble reports
they have not been included in the measure.
BellSouth should not be held accountable for
any troubles outside their control (for example
cable cuts, acts of God, war etc)

Business Rules

The negotiated commitment date and time is established when the repair report is received. The cleared time is the date
and time that BellSouth personnel clear the trouble and closes the customer trouble report in histher their Computer
AceessTerminal-{CAT)-or workstation. If this is after the commitment time, the report is flagged as a ‘missed
vommltment ora mlssed repalr appomtment When—m&da{&feﬁhis—measwﬁ&%ﬂeeteé—fe%eliseﬂt#mé&%

2 h entage e d-d ons: (“No
aAccess fepeﬁs noub es are not conalduxd asa paft—eﬁhﬁm&sme—bee&usﬁhey—afe«ne{-a mlssed appomtment)

Clarification

The note is information and not needed for the
measure

Calculation

Percentage of Missed Repair Appointments Mct = (a/b) X 100

* a=Count of customer troubles net cleared by the quoted commitment date and time
» b= Total customer trouble reports closed in the reporting period

Change calculation to agree with change in
definition.
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Section

Proposed Change

Rationale for Proposed Change

Report Structure

*  Dispatch/Non-Dispatch
*  CLEC Specific

*  CLEC Aggregate

*  BellSouth Aggregate

*  Geographic Scope

Performance is monitored by state so regional
report is unnecessary.

- State
—Region
SQM Streamline plan by eliminating product
Disaggregation — SQM Level of Dlsaggregatlon saMm Anang/Benchmark disaggregations with consistently low volume.
Analog/ Resale Residence (N T1) e teeeneieeeneenenr e aesane e teebeertenents e nnearnens Retail Residence (N These low volumes render the measure
Benchmark Resale Business L eeeeeesereee s sn e se et senees Retail Business { N virtually useless to evaluate performance. The
RESAIE DESIZN.....rvevriieerieeneceee e eeeae st eees e Retail Design products in the disaggregations that were
Resate PBX e e e Retail PBX removed will continue to be included in results.
Resale-Centrex _Retail Centrex They will simply be part of another category
Resale ISPN-croremrrrrrssrerrrerrrees —Retail ISBN instead of reported separately. Since the
2W UNE Analog (Loop Designl...cceveeveciericiieeeereeeeeeeeseeeeeeeeenas Retail Residence, & Business and Design volumes are low, performance monitoring for
(Dispatch) either category would not be adversely affected.
2W UNE Analog Loop (Non—Design) ........ccceeevrirrrrvreieeesiieennae Retail Residence & and Business (POTS)
(Exelusion-of Excluding Switch- Based Modify product categories so that each product
Feature Troubles) is reported only once. .
UNE Digital Loop < DSt Retail Digital Loop < DS1
UNE Digital Loop >= DS ....ooeruereeeeireeeieseeeeeeeeereeoseesenee s Retail Digital Loop >= DS1 (Consolidated Disaggregation is the same for
UNE Loop + Port Combinations.........cccccevevevrverrurueernireeeeecesseneenis Retail Residence and Business all M&R measures where appropriate.)
UNE EELS Lociinnctnmestisissinie s ioness st eise s sesssssssssssisstsisat s sssssseas Retai} DS1/DS3
etatl-Residence-and Business-(ROTS)
Othef e T Retail Residence; Business-and D°s'g"
Dispateh
UNE xDSL (HDSL, ADSL and UCL).....c..cccccooveiviiiiieceeeeeee ADSL Provided to Retail
UNE ISDN ..ot ..... Retail ISDN — BRI
UNE Line Shasiftg SPIHIHIE oo oveeeiceseeeeceeeieeeeeee e ADSL Provided to Retail
UNE Other Design......c..ccereveeiriierenireieienseserenes st Retatl-Design Diagnostic
UNE Other Non-Design.......ccoceeereriiuiciiieiieeeeteeeesee e Re%a&Re&*deﬂee—and—Bemess Diagnostic
Local Interconnection TTUNKS ........ccevvvveeeriieeeeiereiiereieeeneeeeeeneeae Paﬁty—w&th Reta1 Trunks
Title SQM measure identifier modified to facilitate

M&R-2) CTRR: Customer Trouble Report Rate

better identification of metrics.
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Section Proposed Change Rationale for Proposed Change
— Words - -
Definition This report measures the percentage of Initial-and repeated-customer direct-or-referred customer troubles closed ording clarification
within a calendar month, per100-hnesicireutts-in-serviee:
Exclusions Trouble tickets canceled at the CLEC request Specifically state that informational tickets are

. BellSouth trouble reports/lines associated with internal or administrative service
. Customer Provided Equipment (CPE) Froubles or CLEC Equipment Troubles

. Informational Tickets

. Troubles Ouiside of BellSouth’s Control

not included. Since they are not trouble reports
they have not been included in the measure.

BellSouth should not be held accountable for
any troubles outside their control (for example
cable cuts, acts of God, war etc)

Business Rules

Customer Trouble Report Rate wnhsmb all lmcd customer direct reports mdudmﬂ 1epeal repor 1S, &eempﬂ{ed-bv

nuinber-of trouble-reperts-are-divided by the total “number of serv1ce” lmes—peﬁs—er—eembiﬂa&eﬂs%eﬂsﬁef—lhe
CLECs-and-BellSouthrespectively-at-the-end-of the report-menth

Wording clarification

Calculation

Customer Trouble Report Rate = (a/ b) X 100

. a = Count of initial and repeated customer trouble reports closed in the current reporting period
. b = Number of Service-Aceess lines in gervice at end of the reporting period

Wording clarification

Report Structure

Dispatch/Non-Dispatch
. CLEC Specific
CLEC Aggregate
BellSouth Aggregate
. Geographic Scope
*  State

—Region

Performance is evaluated by state so regional
report is unnecessary.
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Section

Proposed Change

Rationale for Proposed Change

SOM
Disaggregation —
Analog/
Benchmark

SQM Level of Disaggregation

* Resale Design.
Dasn]a T)BY

SQM Analog/Benchmark

Retail Residence (Non-Design
Retail Business (Non-Design)
. Retail Design

Retait PBX

et

Retatl Centrex

................................................

.......................................... TSt ERTEX

Retail ISDN

S N

* UNE Digital Loop < DS1......cccocuenu..
¢ UNE Digital Loop >=DSI.................
UNE Loop Port Combinations..

.......................................... Retail Residence, and Business and Design
(Dispatch)

.......................................... Retail Residence and Business - (POTS)
(Exelusion of
Excluding Switch Based Feature Troubles)

.......................................... Retail Digital Loop < DS1

... Retail Digital Loop >= DS1
.... Retail Residence and Business
.. Retail DS1/DS3

Retail Residence-and Business(POTS)
5 1312, HRESSHEFG1 D)

Retail Residence~Busines

.................................

¢ UNE Line Sharing Splitting ....ccc......
* UNE Other Design..............

UNE Other Non-Design..

Local Interconnection Trunks ...........

................................................. RESHBUHSH

DBispateh

ADSL Provided to Retail
.... Retail ISDN — BRI
ADSL Prov1ded to Reta11

Streamline plan by eliminating product
disaggregations with consistently low volume.
These low volumes render the measure
virtually useless t evaluate pertormance. The
products in the disaggregations that were
removed will continue to be included in results.
They will simply be part of another category
instead of reported separately. Since the
volumes are low. performance monitoring tor
cither category would not be adversely aftected.

Modity product categorics so that cach product
1s reported only once.

(Consolidated Disaggregation is the same for
all M&R measures where appropriate.)

SEEM Measure

SEEM Tier| Tier |l

See SEEM Matrix for rationale

Title s . SQM measure identifier modified to insure
) SRR I iR £veiogs Dumiion consistency with the PARIS measure identifiers
and facilitate better identification of metrics.
Definition The measure is simply defined here; the start

[his report measures the average duration of customer trouble reports, from-the-receipt-of the-customer trouble repork-to

and stop times are stated in the business rules
and are unchanged.
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Section

Proposed Change

Rationale for Proposed Change

Exclusions

*  Trouble tickets canceled at the CLEC request

*  BellSouth trouble reports associated with internal or administrative service

*  Customer Provided Equipment (CPE) treubles or CLEC Equipment Troubles
e Informational Tickets

e Trouble outside of BellSouth’s control

Specifically state that informational tickets are
not included. Since they are not trouble reports
they have not been included in the measure.

BellSouth should not be held accountable for
any troubles outside their control (for example
cable cuts, acts of God, war etc)

Business Rules

stops on the date and tlme the service is restored aﬂd—the—BeHSeuth-er GI:EGeus%emeH%—neHﬁed (whe&—{he—teehme}aﬂ
cor lElEtES the-troubleticket-on-histher &/ fm@?mtems)—' ¥ g

For tickets administered through WFA, (CLECs and BellSouth), durations do not include No Access, Delayed
Maintenance and Referred Time,

Wording clarification.

Clarification to explain that this time has
already been excluded in the source data
received from WFA. BellSouth should not be
penalized for this time, which is outside its
control.

Report Structure

e Dispatch/Non-Dispatch

e CLEC Specific

*  CLEC Aggregate

¢ BellSouth Aggregate

*  Geographic Scope
State

—Region

Performance is evaluated by state so regional
report is unnecessary.
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Section Propnosed Change Rationale for Proposed Change
SQM . . Streamline plan by eliminating product
Disaggregation — SQM Level of Disaggregation SQM Analog/Benchmark disaggregations with consistently low volume.
Analog/ Resale Residence (Non-Design Retail Residence (Non-Design These low volumes render the measure
Benchmark Resale Business i Retail Business (2 virtually useless to evaluate performance. The

Resale Design.... Retail Design products in the disaggregations that were

Resale PBYX_ Retail PBYX removed will continue to be included in results.

er They will simply be part of another category

Resale ISDN ermrrrrmmrrrrssererees Retail ISDN instead of reported separately. Since the

2ZW UNE Analog Loop (DeSIZN)....ccecericerreeriieiereneeceiiesceesieiesvenens Retail Residence, and Business and Design volumes are low, performance monitoring for
(Dispatch) either category would not be adversely affected.

2W N Analog Loop (Non-Design}......ccccovveurvvreeeressisresienieanns Retail Residence and Business - (POTS)
(Exelusion of Excluding Switch Based Modify product categories so that each product
Feature Troubles) is reported only once.

UNE Digital Loop < DS1.c.oviiiiirriciirieietcieveer e e enes Retail Digital Loop < DS1

UNE Digital Loop >= DS ..cooveerivrieieeeeeieeeese e sseseonn Retail Digital Loop >= DSI (Consolidated Disaggregation is the same for

UNE Loop + Port Combinations.............c.cevevverecvieeeieiiesiece e Retail Residence and Business all M&R measures where appropriate.)

UNE ETJLs ........................................................ Retail DS1/DS3

........................................................... Retail Residence-and Business{POTS)

Dispatch

UNE xDSL (HDSL, ADSL and UCL).......ccooeviiiiieieeceeeeeees e ADSL Provided to Retail

UNE ISDN ..ottt ettt ene e Retail ISDN — BRI

UNE Line Shasing SPUIING oo ieeccinerree e e s ADSL Provided to Retail

UNE Other Design............. . Retail Design-Diagnostic

UNE Other Non-Design..... . Retaﬂ—Reﬁéeﬁee—dﬂé-mew Diagnostic

Title Revised title to clarify that these are customer
trouble reports.
Definition Definition simplification

éays—ﬁrem—me—reee*pﬁe{lth&ewxem—&eubl&repeﬁ— This report measures the pelculmgc of customer houbie r

30

€ports

recerved within thirty days of a previous report,
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Section

Proposed Change

Rationale for Proposed Change

Exclusions

*  Trouble tickets canceled at the CLEC request

¢ BellSouth trouble reports associated with internal or administrative service

*  Customer Provided Equipment (CPE) Freubles or CLEC equipment troubles
¢ Informational Tickets

*  Troubles outside of BellSouth’s control

Specifically state that informational tickets are
not included. Since they are not trouble reports
they have not been included in the measure.

BellSouth should not be held accountable for
any troubles outside their control (for example
cable cuts, acts of God, war etc)

Business Rules

This-measure-includes Customer trouble reports considered for this measure are those on the same line/circuit, received
within 30 days of an original customer trouble report. Candidates for this measure are determined by using either the
‘cleared date’ from LMOS or the “closed date’ from WFA of the first trouble, and the ‘received date’ of the next trouble.

Clarification of the Business Rules.
Specified which M&R systems use the ‘cleared
date’ and ‘closed date’ language.

Calculation

Percent Repeat Customer Troubles within 30 Days = (a/b) X 100

* a=Count of rgpeat customer troubles reports using-the-‘received date-where-more-than-one-trouble-report-was
leggeé—fer—{h&wﬁ%ewree—hﬂaleweuﬁ w1th1n a contmuous 30 days pmo 1

Revised Calculation language to specify
‘repeat’ customer trouble reports and match the
Business Rules.

Combined cleared date and closed date
language, using closed in the reporting period.

Report Structure

*  Dispatch/Non-Dispatch
*  CLEC Specific
e CLEC Aggregate
¢ BellSouth Aggregate
*  Geographic Scope
- State

——Region

Performance is evaluated by state so regional
report is unnecessary.
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1ent Section Proposed Change Rationale for Proposed Change
SQM SQM Level of Disaggregation SQM Analog/Benchmark Streamline plan by eliminating product
Disaggregation — Jisaggregations with consistently low volume.
Analog/ Resale Residence ( D1 OOV OUUURUUUEUR SRR ———— Retail Residence (Non-D These low volumes render the measure
Benchmark Resale Business (NOR-DESIEN Y ccoververeiiiiiniiec e Retail Business virtually useless to evaluate performance. The
RESAIE DESII.ccvummriinriiiiiei ittt s Retail Design sroducts in the disaggregations that were

Resale PBX

R 1 e & s e A e e e

— Retail PBX

Ot

Resale-Centre —Retail-Centrex

Resale ISDN e e e RetaiH ISDN

2ZW UNE Analog Loop (DeSI8N}...c.ce.evccerereerenienereieneereesresniaeisess Retail Residence, and Business and Design
{Dispatch}

2W UNE Analog Loop (Non—Design].....cceceveeivriinenevecninie e Retail Residence and Business (POTS}

(Exelusion-of Excluding Switch- Based
Feature Troubles)

UNE Digital Loop < DSl Retail Digital Loop < DS1

UNE Digital Loop >= DSl1 Retail Digital Loop >= DS1

UNE Loop + Port Combinations........c.cccevuriieecicrninnens i Retail Residence and Business
N —— Retail DS1/DS3

UNE xDSL (HDSL, ADSL and UCL) ......cccooiiiiciinininiiinicc oo ADSL Provided to Retail
UNE ISDN Retail ISDN — BRI

UNE Line Sharing .. ADSL Provided to Retail
UNE Other DESIZN ...occveermnmiiniriiiiiiiiiinciiniinssnissssssesiesienss e aes Retail-Destga Diagnostic

UNE Other Non-Design........ccoccevviniiniiiiiiniiiiive e Re&ml—&es&deﬂee—aﬂé—l%umess Diagnostic

.. Parity-with Retail Trunks

Local Interconnection Trunks

-emoved will continue to be included in results.
They will simply be part of another category
instead of reported separately. Since the
volumes are low, performance monitoring for
zither category would not be adversely affected.

Modify product categories so that each product
is reported only once.

(Consolidated Disaggregation is the same for
all M&R measures where appropriate.)

Delete Out of Service (OOS) > 24 Hours

Remove duplicative measures. Not required
because it is simply another time distribution of
the Maintenance Average Duration (MAD)
measure.

That measure provides in which product rollups
the average exceeded 24 hours duration for a
trouble report. Since maintenance durations
greater than 24 hours normally involve an out
of service condition, the information is actually
captured in the MAD measure.
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Section

Proposed Change

Rationale for Proposed Change

Title

M&R-6) AAT: Average Answer Times — Repair Centers

SQM measure identifier modified to insure
consistency with the PARIS measure identifiers
and facilitate better identification of metrics.

Exclusions

Volume of Abandoned Calls

The volume of abandoned calls cannot be
captured by the Automatic Call Distributors.
However, the time that the abandoned call was
in the queue is included in the total answer
time.

Business Rules

Abandoned calls are not included in the volume of calls handled but are included in total seconds.

Clarification of Business rules to state that
abandoned calls are not counted in the volume
but the time is included.

Calculation

Answer Time for BellSouth Repair Centers = (a - b)

¢ a=Time BellSouth repair attendant answers call
e b=Time of entry into queue after ACD-selection

Average Answer Time for BellSouth Repair Centers = (¢ / d)

* ¢ =Sum of all answer times
e d="Total number of calls by in the reporting period

Wording Clarification

SQM Level of
Disaggregation —
Analog/
Benchmark

SQM Analog/Benchmark

SQM Level of Disaggreqation

CLEC Average AnSWEr TIMIC cviiiiis s scsiericssconiensensssessssiessessonsnes BellSouth Average Answer Time

Wording clarification
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Section

Proposed Change

Rationale for Proposed Change

Delete Mean Time to Notify CLEC of Network Outages

There are few CLECs who want this process
anymore. When first implemented, 480 CLECs
were on the notification list for the region.
Now there are only 161 for the region, a 2/3
reduction. To the extent that there are network
outages, these troubles are captured in other
measurements. The process for sending the
notification for CLECs and retail are similar.
BellSouth will continue to offer this service to
any customer who asks for their name to be put
on the E-Mail list, but the measurement of this
process is not necessary.

Title

B-H BlA: Invoice Accuracy

Definition

This measure prevides reports the percentage-of accuracy of the billing invoices rendered to-CEECs-during the current
month by BellSouth to both wholesale and retail customers.

Wording Clarification

Exclusions

»  Adjustments not related to billing errors (e.g., credits for service outage, special promotion credits, adjustments to
satisfy the customer, adjustments as per agreements and/or settlements with CLEC, adjustinents related to the
implementation of regulatory mandated or contract negotiated rate changes)

e Test Accounts

Necessary to exclude adjustments that are not
billing “errors.” Examples include pricing
changes, bankruptcy settlements.

Business Rules

displayed-by- OCN-and/or-ACNA-Absolute value of total billed revenue and absolute value of adjustment amounts related
to billing errors appearing on the bill during the report month are used to compute Invoice accuracy. All bill periods are
included in a report month,

The proposed deletions describe the bill
verification process and are this process
language does not belong in the business rules
of a measurement. These deletions do have no
bearing on the calculations.

The inserted language clarifies the calculation.
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Proposed Florida SQM Modifications

Section

Proposed Change

Rationale for Pronosed Change

Calculation

Invoice Accuracy = [(a—b)/a] X 100
* a= Absolute value of total billed revenues during ewrrent report month

* b= Absolute value of total billing ¢rror related adjustments during eurrent report month

M. £ Adi — fed)L o100
+—c=Numberof Bills-in-current-month

Wording clarification.

Delete Measure of Adjustments- because it is
not a meaningful measurement. There can be
numerous adjustments to a single bill — all for
valid reasons — and the result in this
measurement is a negative number. As an
example for the period Jun 2003 through May
2004, the Measure of Adjustment reported in
FL ranged from a low of -7,656% to a high of
95% at the CLEC aggregate level.

Report Structure

¢ CLEC Specific

* CLEC Aggregate

¢ BellSouth Aggregate
*  Geographic Scope

Reporting at State Level. Regional results are
not useful for State Commission.
Deletion of Number adjustments — see above.

- State
—Region
SQM Wording clarification. Moved SQM
Disaggregation — SQM Level of Disaggregation SQM Analog/Benchmark disaggregation below.
Analog/ o ProductdnveiceTyPe .o Parity-with-BellSouth-Retail-Aggrepate
Benchmark CLEC Invoice Accuracy
RESALC. ...ttt ettt st et Retail Invoice Accuracy To clarify CLEC and retail comparisons.
Retai] Invoice Accuracy
Retail Invoice Accuracy
Title ) ' _ SQM measure identifier modified to insure
B-2)-BIT: Mean Time to Deliver Invoices consistency with the PARIS measure identifiers
and facilitate better identification of metrics.
Definition Wording Clarification and to delete portion of

This report measures the mean interval for timeliness of billing invoices

d oices-are-me ed-in-business-d hd CAB

delivered to USPS {US Postal

as v asy H 5 3
service) or fransmitted to the customer in an agreed upon format.

definition that is actually a business rule.
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Proposed Florida SQM Modifications

1ent Section Proposed Change Rationale for Proposed Change
SQM . .
Disaggregation — SQM Level of Disaggregation SQM Analog/Benchmark
Analog/ »—Product/Invoice Type
Benchmark «—State o
ot r Wording clarification to more clearly show the
The average delivery Intervals are compared as follows: 10w CLEC results are compared to retail
* ReSAle CRIS oo Retail CRIS esults.
+» UNEC RIS ..................................................................... R»ldli ( RIS
Not a key measurement since it captures the
Delete Usage Data Delivery Accuracy measure accuracy of the packs, not the content of the
packs.
Delete as duplicative. This measurement is
Delete Usage Data Delivery Completeness similar to B-5. Both measure Usage Data
Delivery, but at different points. B-4 measures
at 30 days, B-5 measures at 6 days. Both are
not needed.
e Title B-5) UDDT: Usage Data Delivery Timeliness SQM measure identifier modified to insure
y consistency with the PARIS measure identifiers
and facilitate better identification of metrics.
Definition Wording clarification.

Peeeféed—by—e%heﬁeemp&mes—aﬂd»sem%e-BeHSemh—ferﬂma} that is delivered to the approprlate CLEC within six (6)
calendar days from the recelpt of the 1n1t1a1 recordmg A—p&my—mease%ﬂse—pmwdeéshewﬂg—&me%mess—e%e&%ﬁh

The last sentence referring to a retail
comparison is not appropriate for this
measurement which uses a benchmark.

Business Rules

processing-center-onee-daily: The timeliness interval of usage recorded by other companies is measured from the date
BellSouth receives the records to the date BellSouth distributes to the CLEC. Method of delivery is at the option of the
CLEC.

Wording clarification to remove ‘definition-
type’ language from the business rules.
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1ent

Section Proposed Change Rationale for Probosed Change

Report Structure * CLEC Aggregate Wording clarification

»  CLEC Specific

*  Geographic Sco

- Region

SQM Level of Clarification.
Disaggregation — SQM Level of Disaggregation SQM Analog/Benchmark
Analog/ Region Usage Data Delivery Timelingss o, >= 95% Pelivered-within 6 Jix Calendar
Benchmark Days

Delete Mean Time to Deliver Usage

Should be eliminated. This measure is directly
correlated to B-5 timeliness. B-5 measures %
in 6 days and B-4 measures % in 30 days. B-6
is average days to deliver, but is not measuring
anything additional that is meaningful.

Delete Recurring Charge Completeness

B-7 and B-8 do not have a significant meaning
to the CLEC or to the Commission. BellSouth
does not bill the CLEC’s end user and
BellSouth’s recurring and non recurring
charges have little, if any, impact on the
CLEC’s billing to the end user.

Both of these measurements pertain to getting
the billing initiated when service is installed. If
there is a problem, and the data for this
measurement shows that there is not, the
problem is self-correcting since BellSouth has
the incentive to initiate billing commensurate
with the installation of service.

Delete Non-Recurring Charge Completeness

See B-7.

Delete Percent Daily Usage Feed Errors Corrected in “X” Business Days

This measure consistently has had no activity in
the last 12 months.
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Section

Pronosed Change

Rationale for Proposed Change

Delete Percent Billing Errors Corrected in “X” Business Days

As Staff is aware, there is significant volume in
this measurement, but the dollar value of most of
this volume is very small. While it is in the
interest of the CLECs and BellSouth to resolve
large billing disputes quickly, this measurement
evaluates all disputes equally, regardless of the
value.

BellSouth is willing to consider another dispute
timeliness metric

Delete Speed to Answer Performance / Average Speed to Answer — Toll

These measures are Parity By Design. The
architecture of the operator services processes
and network are such that BellSouth handles
retail and CLEC customers the same way. The
KPMG audits in Georgia and Florida confirmed
that this process is parity by design.

See OS-1
Delete Speed to Answer Performance / Percent Answered within “X” Seconds — Toll

See OS-1
Delete Speed to Answer Performance / Average Speed to Answer — Directory Assistance (DA)

See OS-1

Delete Speed to Answer Performance / Percent Answered within “X” Seconds — Directory Assistance (DA)

Delete Average Database Update Interval

Delete this measure because the update process
is essentially parity by design. The intervals for
Directory Assistance and LIDB are the same or
within 1 or 2 hundredths of an hour for both
BST and CLEC. As an example, service order
numbers are not assigned so as to identify it as
a BST order or a CLEC order. As an order is
completed it flows to the respective systems to
be updated. The orders are not sorted,
identified, or updated in any way that gives
preference to any particular order.

This measure has been verified as parity by
design by a KPMG audit.
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Section

Proposed Change

Rationale for Proposed Change

Delete Percent Database Update Accuracy

Should be deleted since the accuracy of
databases is also being assessed by the
mechanized service order accuracy
measurement.

Delete Percent NXXs and LRNs Loaded by the LERG Effective Date

This is not a key measurement and BellSouth’s
performance has been excellent. For example,
BellSouth has achieved a 100% benchmark on
this measure for the last 12 months. To the
extent that there are problems with loading
NXX and LRNs, these problems would affect
the M&R measurements. Lastly, the CLECs are
not interested in this metric as recent statistics
shows CLECs rarely view this measure.

[From 11/03 through 5/04 only 12% of CLECs
took the opportunity to view this report.]

Delete Timeliness

This measurement should be eliminated
because the E911 processes, including those
measured by Timeliness, Accuracy and Mean
Interval are Parity By Design. KPMG
confirmed that it was parity by design in the
GA and FL audits.

Delete Accuracy

See E-1 above

Delete Mean Interval

See E-1 above

Title

BellSouth is proposing to combine the current
TPG-1 (aggregate) and TGP-2 (CLEC Specific)
measures into one measurements with an
Aggregate and CLEC-specific dimension —
similar to many ordering, provisioning and
M&R metrics. By deleting Aggregate from the
title, this will allow for combining of TGP-1
(Aggregate) and TGP-2 (CLEC specific) in one
measure and still provide the same data.

Definition

This measure report adds Truck Group blocking performances for both BeliSouth and CLECS.

Clarification and simplification of the definition
to remove language that already appears (and is
better suited) to the SQM sections for business
rules and reporting structure.
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1ent

Section

Proposed Change

Rationale for Proposed Change

Exclusions

*  Trunk groups blocked due to unanticipated significant increases in CLEC traffic. (An una 1t
significant increase in traific is indicated by a 20% mcrease for small trunk geroups or 1800 CCS f()r
farge groups over the previous months traffic when the increase was not forecasted by the CLEC).

e Orders that-are delayed or refused by CLEC

*  Duplicate trunk group information
e Trunk groups blocked due to CLEC network/equipment failure
+  Final groups actually overflowing, not blocked

Wording clarification to better define
‘significant increase.’

Business Rules

The purpose of the Trunk Group Performance report is to provide trunk blocking measurements on CLEC and BellSouth
trunk groups for comparlson only. It is not the intent of the report that it be used for network management and/or

The third sentence is deleted. This is a
BellSouth operational practice. It isnota
measurement issue and does not affect the
measurement.

The fourth sentence is already captured in the
exclusions. Removal eliminates duplicative
language.

Report Structure

« CLEC Aggregate
¢ BellSouth Aggregate

By adding CLEC Specific this allows for the
deletion of TGP-2 Trunk Group Performance-
CLEC Specific.
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1ent Section Proposed Change Rationale for Proposed Change
SQM By adding CLEC Specific this allows for the
Disaggregation — SQM Level of Disaggregation SQM Analog/Benchmark deletion of TGP-2 Trunk Group Performance —
Analog/ CLEC Aggregate and CLEC SPECific oo Bel{South Aggregate CLEC Specific
Benchmark Any eensec—u{-i»e 2 consecutive houra per—ied
SEEM Measure SEEM Tierl Tierll By adding Tier for CLEC Specific this allows
YOS e retnen reeeereieirenes )\ ST X for the deletion of TGP-2 Trunk Group
h Performance — CLEC Specific
Combine this data with TGP-1 as noted above.
Delete Trunk Group Performance — CLEC Specific
Title e . . SQM measure identifier modified to insure
(61 ART: Collocation Average Response Time consistency with the PARIS measure identifiers
and facilitate better identification of metrics.
ne Definition Wording clarification.

This report Mmeasures the average time (eeaﬁedﬁﬂ—ea%eﬂd&f-éﬂys—)—&em%he it ldl\es Bel!bouth to respond to the recelpt
of a complete and accurate collocation application-{ineludi > 3

returns-a-response-electronically-er-in-writing.  BellSouth must respond as to whether or not space is available wWithin
the required number of calendar days as-designated-by-the-Coellocation-order after having received a bona fide

application for physieat collocation; BelSouth-must respond-with-space-availability and aprice-quote.

Business Rules

accompanied by the approprlate application fee if required. The eleck interval stops on the date that BellSouth returns a
response. The eleck interval will restart upon receipt of changes to the original application request.

Wording clarification. There really is no ‘clock’
associated with this measurement. Interval is a
more suitable term.
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1ent Section Proposed Change Rationale for Proposed Change
Report Structure »  Individual CLEC (alias)-aggregate-Sp 3 Wording clarification
SQM . . Wording clarification to change “State” to
Disaggregation — SQM Level of Dnsaggregatlon SQM Analog/Benchmark “Virtual.” “State” is not a disaggregation.
Analog/ | Virtual—15 Calendar Days Clarification of SQM Disaggregation structure.
Benchmark %al—lm&a—l—l’ hysical ( d‘:’bd ....... .. Physieal-Caged—15 Calendar Days
.. Physical- Cageless-15 Calendar Days
15 Calendar Day;
ion | Title SQM measure identifier modified to insure
consistency with the PARIS measure identifiers
iand facilitate better identification of metrics.
Definition Revision removes a phrase more appropriate for
a Business Rule from the definition.
aaé—net&-ﬁe&—the-@l:l%@—&i oulh S ptrt(nmdmt in provisioning a collocation arrangement.
Exclusions ¢ Any bona fide firm order canceled by the CLEC If the CLEC requests an interval outside the

e Any bOlld fide firm order with a C negotiated interval longer than the benchmark interval

benchmark, a miss should not be counted.

Business Rules

“"he eleelest&r—ts interval for collocation arrangemenis begins on the date that BellSouth receives a complete and accurate
ona fide firm order accompanied by the appropriate fee, if mqulru_i and mds——"ﬁh&e&e&k—&eﬁs on the date that BellSouth
ompletes the collocatlon arrangement and notifies the CLEC. ¢

Wording revision to substitute interval for clock
— more appropriate for this measurement. Some
collocation requests do not require a fee. Last
|sentence deleted because it is a business practice
that is in the individual CLEC’s contract and
should not be part of the measurement.

Report Structure

¢ Individual CLEC (alias)-aggregate-Specific
«  CLEC Aggregate efallCEECs
*  Geographic Scope

- State

Wording clarification
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Section Proposed Change Rationale for Proposed Change
SOM . State Virtual-Initial. ..o e Virtual—60 Calendar Days evised wording and line spacing to more
Disaggregation — . Virtual-Inital Augnient (without space ingrease) ... ... ¥Virtnal-Augment—60 Calendar Days losely conform to FL Order PSC-03-0011-CO-
Analog/ . ‘ A %&%%Spaeﬂﬂerease} A P.

Benchmark . Virtual-Augment (with $pace INCTease) . covmvevvniniieiinnennn Virtual-Augment—060 Calendar DaysWith
Space-lnerease)
Physical Caged-Initial {Qrdinany) . ocvmvmrererrenneirecennne Physical-Caged—90 Calendar Days
Ordinary)
Physical Caged-Augment (without space increase).............. Physical-Caged-Augment—45 Calendar Days
(Without SpaceInerease)}
Physieal-Caged-Augment—90 Calendar Days
EWith-Space-Tnerease)
. Physical Cageless-Initial ...........ccocovermveeiinierieieececenieeeene Physical-Cageless—90 Calendar Days
- Physical Cageless-Augment (without space increase).......... Physical Cageless-Augment— 45 Calendar
Days (Without space-lnerease)
- Physical Cageless-Augment (with space increase).............. Physieal Cageless-Augment— 90 Calendar
Days
Title SQM measure identifier modified to insure
consistency with the PARIS measure identifiers
and facilitate better identification of metrics.
Definition Wording clarification to broaden measurement

This report measures the percentage of missed due dates for beth-virtual-and-physieat collocation arrangements.

definition to include all collocation
arrangements. The disaggregations are listed
below.

Business Rules

end-of-the BellSouth committed due date,
before-the-committed due date:

Wording clarification. The deleted sentence is
redundant.

Calculation

% Percent of Due Dates Missed = (a/ b) X 100
* a= Number of completedﬂféer collocation arrdn;cmcnts that were not completed by the BelSeuth

Wording clarification
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Section

Proposed Change

Rationale for Proposed Change

Report Structure

e Individual CLEC Specific (aHas)-apgregate
*  CLEC Aggregate ofal-CLECs

*  Geographic Scope

Wording clarification

State
SQM State- VITTUAL oottt e >=95% on time Disaggregation and benchmark clarification
Disaggregation — Physical.......... 95% on time
Analog/ Virtual-Initial ,, - 95% on time
Benchmark Virtual- Augment ,,,,, 95% on time
Physical Caged- Initial..........cooocoeeviininenniienieniiicnn s 95% on time
Physical Caged- AUMeNt ... - 95% on tine
Physical Cageless- Initial....... 93% on fime
Physical Cageless- AUSMENt.........oooveee i, >= 95% on time
Title (M- CMN Timeliness of Change Management Notices SQM measure identifier modified to insure
consistency with the PARIS measure identifiers
and facilitate better identification of metrics.
Definition eport measures whether CLECs receive required software release notices on time to prepare for BellSouth Wording clarification, primarily to add a
interface/system changes so CLEC interfaces are not impaired by change. The CCP is used by BellSouth and the CLECs [definition of the CCP which is used elsewhere in
to manage requested changes to the BellSouth local interfaces. the Change Management metrics. This
definition has been moved from the business
rules section.
Exclusions »  Changes to release dates for reasons outside BellSouth control, such as the system software vendor changes—E(for  |Minor wording clarification

example: a patch to fix a software problem),
»  Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process (CCP)

Business Rules

roject events occur (scope changes, analysis mformatlon, etc.), the software release date may change. A rev1sed
otification would be required and the eloek interval would restart. Based on release constraints for defects/expedites,
otification may be less than the agreed upon interval in the CCP for new features.

Wording clarification
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Section Proposed Change Rationale for Proposed Change
SQOM Wording Clarification
Disaggregation — | SQM Level of Disaggregation SQM Analog/Benchmark
Analog / ¢ Region-NOLCES oo st 98% on time
Benchmark
Delete Change Management Notice Average Delay Days CM-2 is not needed because it only measures
those notices missed in the CM-1 measurement
above. In order for any activity to appear in this
measurement, it has to have failed CM-1.
Therefore it is duplicative.
Title €E€EM-3) CMD: Timeliness of Boeuments Documentation Associated with Change Wording Clarification
Definition This report Mmeasures whether CLECs received requirements or business rule documentation on time to prepare for Wording clarification, primarily to add a
BellSouth interface/system changes so CLEC interfaces are not impaired by change. The CCP is used by BellSouth and  |definition of the CCP which is used elsewhere in
the CLECSs to manage requested changes to the BellSouth local interfaces. the Change Management metrics. This
definition has been moved from the business
rules section.
Exclusions Wording clarification

¢  Documentation for release dates that slip less than 30 days for reasons ﬂth\Idu Bdl%outh 5 u)nnoi »ueh as changes
due 1o Regulatory mandate a-ehangen 2 eg

or CLEC request
e  Typeé6 Change Requests (Defects/Expedltes) as deﬁned by the Change Control Process

Business Rules

The cloek-starts interval begins on the date the business rule documentation is released date—The-eloekstops and ends
on the software release date. When project events occur (scope changes, analysis information, etc.), the software release
date may change. Revisions to documentation could be required and the eloek interval would restart.

deee*;dmg%e{lDocumentatlon standards and timeframes sekfefth can bc found in the Change Control Process, a-copy-of
which-can-be-found-at on the Interconnection website

(http://www.interconnection.bellsouth.com/markets/lec/ccp live/index.html). The-CCPR-s-used-by-BelSouth-and-the

Clarified the determination of time calculation.
Interval is a more appropriate term than clock for
this metric.

Moved CCP definition from Business Rules
section to Definition.

Calculation

Timeliness of DPecuments Documentation Associated with Change = (a/b) X 100

- a= Change Management documentation sent within required timeframes after notices
- b= Total number of Change Management documentation sent

Change calculation title to match measurement
title change.
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Section Proposed Change Rationale for Proposed Change
SQM Vording Clarification
Disaggregation - QM Level of Disaggregation SQM Analog/Benchmark
Analog / Regton-DOCUmEntation. ..o erereeceiesteeteie e v v e e enenees 98% on Time
Benchmark
. ’M-4 is not needed because it only measures
Jelete Change Management Documentation Average Delay Days ©ose documentation releases missed in the CM-
measurement above. In order for any activity
) appear in this measurement,, it has to have
ailed CM-3. Therefore it is duplicative.
Title EM-53 TON: Notification of CLEC Interface Outages QM measure identifier modified to facilitate
etter identification of metrics.
Definition ort Mmeasures the time it takes BellSouth to notify the CLECs of an eutage-of-an interface gutage Vording clarification to better define an

Business Rules

outage.’

intert Jefined by the Change.C Lp
ecumentation: BellSouth has 15 minutes to notify the CLECs via email, once the Help Desk has verified the existence
fan outage. An outage is verified to exist when on or more of the following conditions occur:

—

BellSouth can duplicate a CLEC reported systern error.
2. BellSouth finds an error message within the system error log that identically matches a CLEC reported

3. When 3 or more CLECs report the identical type of outage.
4. BellSouth detects a problem due to the loss of functionality for users of a system.

0 minutes and has been verified. If the outage is not verified within 20 minutes, the eloek interval begins at the point of
erification.

Vording clarification per the KPMG Florida
‘xception 81 and to change clock to interval
/hich is a more appropriate term for this
1easurement.

B L. ] X .

Title - NN o . QM measure identificr modified to facilitate
=M-6) PSEC: Percentage of Software Errors Corrected in “X” (103645 Business Days ' etter identification of metrics.

Definition ' Vording clarification.

his report mMeasures the percentage of all outstanding software errors, due and overdue, to be-corrected by BellSouth

19X {03045y business days within the meonthly report period.
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Section

Pronosed Change

Rationale for Proposed Change

Business Rules

%he—speeﬁed—meﬂlai— The eloekstarts intcrval. bL ¢1Ns when a Software Error ig vahdated per the Change Control
Process (CCP)—a—eepyL-eMeh—e&n—be—fe’cmd—at

Severity 2 >G

ge\ erity 3, and 45 = Severity 4. The eurrent mtewalx fol th s measure will be u)n»lstem mth the
intervals set in the CCP. A copy of the most current CCP can be found on the Interconnection website
(hitp:/fwww.interconmection.belisouth.com/marketsfec/cep live/index html), The monthly report should include all
defects, due and overdue, to be corrected within the report period. Software defects are defined as Type 6 Change
Requests in the Change Control Process.

irst sentence is a definition, not a business rule.
emaining changes are for clarification.

Calculation

Percentage of Software Errors Corrected in “X” (+6:-36:45) Business Days = (a/ b) X 100

+ a=Total number of software errors corrected where in “X” =10,30;0r45-business days as defined fo

each severity level {Severity 2, Severity 3
e b= Total number of %mmt\ 2, Severity 3

wy

Land Seventy 4)

3. and Severity 4 software errors-requiring-correction-where

avs: corrected

vording clarification.

Report Structure

e Severity 2 = 10 Business Days
e Severity 3 = 30 Business Days
. Severity 4 = 45 Business Days

ceport Structure changed to region since this
oftware errors are resolved for the region.

SQOM Vording clarification.
Disaggregation — SQM Level of Disaggregation SQM Analog/Benchmark
Analog / ReIOR LITOIS oottt e s s 95% within Interval
Benchmark
Title M- PCR. QM measure identifier modified to facilitate
etter identification of metrics.
Definition This report mMeasures the percentage of change requests other than Type 1 or Type 6 Change Requests, submitted by Vording clarification
CLECs that are accepted or rejected by BellSouth in 10 business days within the report period.
Exclusions Change requests that-are canceled or withdrawn before a response from BellSouth is due

Vording clarification
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Section

Proposed Change

Rationale for Proposed Change

Business Rules

The acceptance/rejection interval starts begins when the acknowledgement is due to the CLEC per the Change Control
Process, a copy of which can be found at on the Interconnection website:

(http://www.interconnection.bellsouth.com/markets/lec/ccp_live/index.html). The eloek interval ends when BellSouth
issues an acceptance or rejection notice to the CLEC. This metric includes all change requests not subject to the above

exclusions that have been responded to within-netjust-these-received-and-accepted-orrejected-in the reporting period.

Vording clarification

Calculation

Percentage of Change Requests Accepted or Rejected within 10 Business Days = (a/ b) X 100

* a= Total number of change requests accepted or rejected within 10 business days
* b= "Total number of change requests submitted responded 1o within the reporting period

Vording clarification

Report Structure

. BellSouth Aggregate
b cope

- Rﬂggxm

leport Structure changed to region since this
rocess is at the region level.

SQM Vording clarification.

Disaggregation — | SQM Level of Disaggregation SQM Analog/Benchmark

Analog / Region-Requests Accepted/Reiected .  imiiniiirieecieiieieieeeeeene 95% within Interval

Benchmark

Title QM measure identifier modified to facilitate
(EM-8) PCRR: Percent Change Requests Rejected etter identification of metrics.

Definition Vording clarification. The words ‘by reason’
This report Mmeasures the percentage of change requests (other than Type 1 or Type 6 Change Requests) submitted by re being eliminated from the definition as it is
CLEC:s that are rejected by-reasen within the report period. a0re appropriately addressed in the business

ules and the disaggregation.
Exclusions *  Change requests thatare canceled or withdrawn before a response from BellSouth is due Vording clarification

Business Rules

This metric includes any rejected change requests in the reporting period, regardless of whether received early or late.
The metric will be disaggregated by major categories of rejections per the Change Control Process, a copy of which can
be found at on the interconnection website (http://www.interconnection.bellsouth.com/markets/lec/ccp_live/index.html).
These reasons are: cost, technical feasibility, and industry d1rect10n This metnc includes all change requests not subject
to the above exclusions that have been responded to within Se-Fec aee the same
reporting period.

Vording clarification

-85 -




Proposed Florida SQM Modifications
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i Wording clarificati
Calculation Percent Change Requests Rejected = (a/b) X 100 ordng clanhication
¢ a= Total number of change requests rejected
* b= Total number of change requests submitted | within the reporting period
Report Structure *  BellSouth Aggregate Report Structure changed to region since this
yrocess 18 at the region level.
- Region
SQM Level of R L i e Diagnostie Wording clarification
Disaggregation — Reason — Cost_......coeveiiiiiiiiiiiisiei e Diagnostic
Analog / Reason — Technical FeasiDility .............coioineiiinensmmssinsisssisines Diagnostic
Benchmark Reason — Industry DIr€Ction ...........coocieiesemisiessissossssissmsssssssssassas Diagenostic
ber Title €M-9) NDPR: Number of Defects in Production Releases (Type 6 CR) SQM measure identifier modified to facilitate
setter identification of metrics.
Definition This report Mmeasures the number of defects in production releases. This measure will be presented as the number of Wording changes to correct a mistake in the

Type 6 Severity + 2 dDefects, the number of Type 6 Severity 23 dDefects without a mechanized work around, and the
number of Type 6 Severity 34 dDefects resulting within a three week period from a production release date. The
definition of Type 6 Change Requests (CR) and Severity 42, Severity 23, and Severity 34 defects can be found in the
Change Control Process document.

abeling the severity defects. The current
lefinition specifies Severity 1, 2, and 3.
Jowever Severity 1 defects are actually system
butages, not defects in production releases.
Jefects in production releases are Severity 2, 3,
1

Business Rules

mechanized work around, and the number of Type 6 Severity 34 dDefects resulting within a three week period from a
production release date. The definitions of Type 6 Change Requests (CR) and Severity +2, 23, and 34 dDefects can be
found in the Change Control Process, which can be found at on the Interconnection website
http://www.interconnection.bellsouth.com/markets/lec/ccp live/index.html

Corrects the Severity level numbers.

Additional clarification of the CCP.

Calculation

The number of Type 6 Severity 42 Defects, the number of Type 6 Severity 23 Defects without a mechanized work
around, and the number of Type 6 Severity 34 Defects.

Corrects the Severity level numbers

Report Structure

*  Production Releases
*  Number of Type 6 Severity +2 dJefects
e Number of Type 6 Severity 23 dDefects without a mechanized work around
e Number of Type 6 Severity 34 dDefects
e (cographic Scope
Region

Corrects the Severity level numbers

Noted that this is a regional metric.
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Section Proposed Change Rationale for Pronosed Change
‘orrects the Severity level numbers.
SQM Level of Disaggregation SQM Analog/Benchmark
Region—Number of Type 6 Severity 42 Defects 0 Defects
Region—Number of Type 6 Severity 23 Defects 0 Defects withouta-mechanized-work-around
without a mechanized work around
Region—Number of Type 6 Severity 34 Defects............ccccccne...... 0 Defects
Title QM measure identifier modified to facilitate
(EM-10) SV Software Validation etter identification of metrics.
Definition Vording clarification

Business Rules

BellSouth maintains a test deck of transactions that are used to validate that functionality in software production releases
works as designed. Each transaction in the test deck is assigned a weight factor which-is based on the weights thathave
been assigned to the metrics. Within the software validation metric, weight factors will be allocated among transaction
types (e.g., Pre-Order, Order Resale, Order UNE, Order UNE-P) and then equally distributed across transactions within
the specific type.

BellSouth will begin to execute the software validation test deck within one (1) business day following a production
release. Test deck transactions will be executed using production release software in the CAVE environment. Within
seven (7) business days following completion of the production release software validation test in CAVE, BellSouth will
report the number of test deck transactions that failed. Each failed transaction will be multiplied by the transaction’s
weight factor.

A transaction is considered failed if the request cannot be submitted or processed, or results in incorrect or improperly
formatted data.

Interconnection website (http://www.interconnection.bellsouth.com/markets/lec/ccp_live/index.html).

Vording clarification

Report Structure

*  BellSouth Aggregate

Scope

.eport Structure changed to region since this
rocess is at the region level

SQM
Disaggregation —
Analog /
Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
Region Failed Transactions..oeeeeceeeceeicesesieceeees e <=5%

Vording clarification.
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Section Proposed Change Rationale for Proposed Change
Title (EMHH PCRIP; Percentage of Change Requests Implemented within 60 Weeks of Prioritization SQM measure identifier modified to insure
consistency with the PARIS measure identifiers
and facilitate better identification of metrics.
Definition This report Mmeasures whether BellSouth provides CLECs timely implementation of prioritized change requests. ‘Wording clarification
Exclusions e Change requests that-are implemented later than 60 weeks with the consent of the CLECs Wording clarification

Change requests whercferwhieh BellSouth has regulatory authority to exceed the interval

Business Rules

First sentence eliminated as it is not a business
rule. Remaining changes are proposed as the
language in the original measurement, when
first ordered by the FL PSC, is no longer
needed in the future.

Calculation

Percentage of Type 5 CLEC Initiated Change Requests Implemented on Time = (a / b) X 100

a = Total number of prioritized Type 5 Change Requests implemented within the data month having
an implementation interval less than or equal to 60 weeks from the most recent mlccm pnorm/du(m

& ¢ = Total number of prioritized Type 4 Change Requests implemented within the data month

having an implementation interval less than or egual to 60 weeks from the release prioritization date

Wording clarification
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Section

Proposed Change

Rationale for Proposed Change

Report Structure

»  BellSouth Aggregate
«  Type 4 Requests Implemented
*  Type 5 Requests Implemented

Report Structure changed to region since this
process is at the region level

SQM Level of Regioh e e e e s e 05%-within-aterval Wording clarification
Disaggregation — «  Type 4 Requests Implemented............cocvevviievrnninnnnn 95% within Interval
Analog/ . Type 5 Requests Implemented...........c.cooeverioecveveniennns 95% within Interval
Benchmark
SEEM Measure SEEM Tier | Tier If
| OO X
Reperting Scope | Delete Appendix A — Reporting Scope
Glossary of The Glossary contains updates and corrections

Acronyms and
Terms
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lent ] Section Proposed Change Rationale for Proposed Change
lISouth Audi - . . : Th isi form to the audit pl
by 4" | Appendix €B: BellSouth Audit Policy diseussed with the FL PSC St +

. [} - -

. 5 " .

BellSouth currently provides many CLECs with certain audit rights as a part of their individual interconnection
agreements. However, it is not reasonabie for BellSouth to undergo an audit of thc SOM for every CLEC with which it
has a contract. Be h-has-deve e e e paudit: [f requested by a
Public Service Comm1sslon or by a CLEC exercising contractual audlt rights, BellSouth w111 agree to undergo an
comprehensive audit of its Performance Metrics Quality Assurance Plan (PMOAP) the current-year-aggregate-level
reperisforboth-BelSouth-and-the-CEECs gvery other vear for each-of the next five (5) years (20042005 2005-2010) to

be conducted by an independent third party auditorjeintlyselected-by-BelSouth-and-the CEEC. The results of audits
will be made available to all the parties subject to proper safeguards to protect proprietary information. Requested This

aggregate level audits includes the following specifications:
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Section Proposed Change Rationale for Proposed Change
BellSouth Audit 1. The cost shall be borne 30% by BellSouth and 50% by the CLEC or CLECs expressing their contractual
Policy rights. If no party is sharing the costs of this audit, BellSouth mav utilize its_internal auditing organization to
conduct the audit,
2. g
b\ Bell South with input from the PSC, 1fappllcable and the G—I:Eéés}— other parties bearm; dle cost of the
audit.
3. s 55 : i#. Due to the regional nature
of the processes used to generate performance metric data, BellSouth will agree to no more than one regional
third party audit within iis resion per year.
These eemprehensive audits are intended to provide the basis for the PSCs and CLECs to determine that the SQM and
PMAP aneLSEEM produce accurate data that reﬂects each State’ s Order for performance measurements Onece-this-has
BellSouth reserves the right to make changes to this audit policy as growth and changes in the industrv dictate.
OSS-Interface Updated Interface Availability (IA) and Interface Availability (Maintenance and Repair) (MRIA) tables. Updates to reflect current applications in
Tables Interface Availability (IA) and Interface

0SS-1 removed from Interface Tables.
0SS-4 removed from Interface Tables.

Availability (Maintenance and Repair) (MRIA).

0SS-1 and OSS-4 measures were deleted from

the SQM.
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Section

Proposed Change

Rationale for Proposed Change

BellSouth’s

Performance

BellSouth will inake available reposted performance data as reflected in the Service Quality Measurement (SOM) reporis
and recalculate Self-Effectuating Bnforcernent Mechanism (SEEM) pavinents using the Parity Apalysis and Remedy
Information System (PARIS), to the extent technically feasible, under the following circumstances:

1._Those measures included in a state’s specific SOM plan with corresponding sub-metrics are subiect to reposting, A

Data and

notice will be placed on the PMAP website advising CLECs when reposted data is available.

2. Performance sub-metric calculations that result in a shift in the perforinance in the acgrecate from an “in parity”
condition to an “out of parity” condition will be available for reposting.

Perlormance sub-metric calculations with benchimarks that are in an “out of parity” condition will be available for
reposting whenever there is a >= 2% decline in BellSouth’s performance at the sub-metric level.

&>

Performance sub-metric calculations with retail analogues that are in an “out of parity” condition will be available for
reposting whenever there is a decline in performance as shown by an adverse change of <=5 in the z-score ai the
sub-metric level.

3...Any data recalculations that reflect an improvement in BellSouth’s performance will be reposted at BellSouth’s
discretion. However, statewide performance must improve by al least 2% for benchmark measures and the z-score
must improve by at least 0.5 for retail analogs at the sub-metric level 1o qualifV [or reposting.

6. Performance data will be made available for a maximum of three months in arrears,

When updaied performance data has been made available for reposting or when a paviment error in PARIS has been
discovered. BellSouth will recalculate applicable SEEM payments. Where technically feasible, SEEM paviments will
be subject to recalculation for a maximum of three months in arrears from the date updated performance data was
made available or the date when the payment error was discovered,

S, Any adjustments for underpayment of Tier | and Tier 2 calculated remedies will be made consistent with the terms of
the state-specific SEEM plan, including the pavment of interest. Any adjustments for overpayment of Tier 1 and
Tier 2 remedies will be made at BellSouth’s discretion.

9. Any adjustments for underpayments will be made in the next month’s pavment cvcle after the recalculation is made.

The final current month PARIS reports will reflect the transmitted dolars, including adiustments for prior months
‘here applicable. Questions regarding the adjustments should be made in accordance with the normal process used
to address CLEC questions related to SEEM pavments.

This Appendix incorporates into the SQM the
Commission approved Reposting policy.

T-ﬂmﬁ-,JZ-C: Q1

DEHDOULIE dCTrVICe DNAtIty (vigasureinent 17ian {(dDUIVILE )

Raw Data and
Other Supporting
Data Files

Raw (Supporting) Data Files (SDF)
Other Supporting Data Files (OSDF)

1 hese aaditions are proposed to imncorporate
what had been separate documents for the
supporting/raw data files into the SQM. There
are 2 2 pages of Appendix E.
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LSR Elow The current version of the LSR Flow-Through Matrix is on BellSouth’s PMAP website (http://pmap.bellsouth.com) in As a result of flow through improvement
Through-Matrix the Documentation/Exhibits folder and contains a list of services, including complex services, and whether LSRs issued efforts, the flow through capability of products

for the services are eligible to flow through.

occasionally changes from not eligible for
flow through to one that is flow through
capable. Placing this matrix on the PMAP
website will allow it to be current.
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