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Labrador Utilities, Inc. (“Utility”), provides the following responses to Staffs data 
requests dated September 1, 2004: 

DATA REOUEST NO. 1: Please provide the names(s) of any system(s) purchased by 
Utilities, Inc. (“UI”) subsequent to July 2003, and include the total number of additional 
customers and Customer Equivalents. 

‘MlP ----RESPONSE: Utilities, Inc. has acquired the following utilities since July 2003: 
CQM -..-c-.-a 

CTR 
E@R --- 
GCL c_pp 

Utilities, Inc. of Pennbrooke 
Utilities, Inc. of Hutchinson Island 

Attached please find a listing of the number of customers by meter size. 

OPc --DATA REQUEST NO. 2: In Labrador’s 2002 transfer case, the application cited economics 
MMS sf scale that would be available to Labrador through the management and vendor resources 

of its corporate parent, UI. Specifically, the application stated that, through UI, Labrador RCA would have: (1) the ability to attract capital at a reasonable cost; (2) the financial ability 
SCR -----to commit funds necessary to operate the purchased utility; (3) a nrojg@qrp&, qt&fil - is ATil 
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experienced in the managerial, technical, and financial aspects of utility operations; (4) the 
ability to make necessary capital improvements; and (5) the ability to comply with DEP and 
other environmental agency requirements. Please provide specific examples of how the 
utility has achieved each of the five factors cited above. 

RESPONSE: 

In 2002, UI went out for a new debt placement wherein UI was able to obtain an 
additional $50 million dollars of long term debt at a rate of 5.41%- With this new 
debt placement UI’s overall cost of debt was determined to be approximately 8.00%. 
In addition, UI has short term borrowings at a cost rate of approximately 5.00%. 

Water Service Corp., a subsidiary of UI that provide billing, accounting, operational 
and regulatory oversight, has been able to pay all invoices received on behalf of the 
utility and is current on all outstanding receivables. 

The operational staff that oversees the Utility is located at UI’s Altamonte Springs 
office. Patrick Flynn, the Regional Director has been a utility professional for almost 
25 years and has provided expert testimony to the Public Service Commission. Mike 
Dunn, the Regional Operations Manager for the Utility, has been a utility professional 
for over 25 years. The financial portion of the Utility’s operations is handled out of 
the Northbrook office. The Director of Corporate Accounting, John Haynes, has been 
involved in the regulatory process for numerous years and currently oversees the 
day-to-day accounting process. John has approximately 17 years of utility financial 
experience. In addition, UI’s current President and CFO, Larry Schumacher, started 
the utility portion of his career in 1992 and continues to provide unsurpassed 
financial guidance. 

Water Service Corp., a subsidiary of UI that provide billing, accounting, operational 
and regulatory oversight has been able to pay all capital related expenditures 
received on behalf of the utility. In addition, the utility made approximately $33,000 
worth of capital improvements since in 2002. 

The Utility has been in compliance with all DEP and other environmental agency 
requirements since its acquisition. 

Rose, Sundstrom & Bentley, LLP 
600 S .  North Lake Blvd., Suite 160, Altamonte Springs, Florida 32701 
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DATA ReOUEST NO. 3: For the purpose of the following request, please refer to 
Labrador's responses to staffs data request dated July 15, 2004, No. 5, and to staffs data 
request dated July 29, 2004, No. 16(b) (attachments). 

(a) Please explain why there is no data for the 2" meters for the months of February 
through August of the test year. 

RESPONSE: The meter in question was installed in August, 2003. 

(b) If the Labrador's responses to the above-referenced staff data requests are in error 
regarding the consumption for the 2" meter size, please provide corrected 
information in response to staffs data request dated July 29, 2004, No. 16(b) 
(attachments) and correct MFR Schedule E-14 for the 2" meter size. 

RESPONSE: Corrected information is not required. Please refer to response to 3(a). 

DATA REQUEST NO. 4: Please provide updated monthly consumption data, by meter 
size, for the period January 2004 to the present. The information should be provided in the 
same format used in Labrador's response to staff's data request dated July 15,2004, No. 5. 

RESPONSE:. 

5/8" Customers Immtion Pool 
8/15/2004 1,737,682 10,200 89,270 

7/15/2004 2,272,665 14,800 72,490 

6/12/2004 3,023,859 97,300 97,780 

5/12/2004 3,026,004 97,400 136,100 
4/12/2004 4,068,181 53,100 161,230 
3/12/2004 3,232,172 13,400 68,050 

2/13/2004 3,327,595 26,500 124,900 

16,677,811 287,700 588,060 

RV Park 
11,000 
34,000 
52,000 
56,000 

267,000 

284,000 
183,000 

8 42,000 

Total 
1,848,152 ' 

2,393,955 
3,270,939 
3,315,504 

4,549,5 1 1 

3,597,622 
3,661,995 

22,637,678 

Rose, Sundstrom Bentley, LLP 
600 S .  North Lake Blvd., Suite 160, Altamonte Springs, Florida 32701 
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DATA REOUEST NO. 5: Please provide, for each month during 2004 not addressed in 
response to question (4) above, updated monthly consumption data, by meter size, for each 
subsequent month through November 2004 within 15 days after the meters are read. This 
information should be provided in the same format as was used in Labrador’s response to 
staffs data request dated July 15, 2004, No. 5. 

RESPONSE: The Utility will provide the requested information when it becomes available 
on the billing system. 

DATA REOUEST NO. 6:  
July 15, 2004, No. 2(f) .  

Please refer to Labrador’s response to staffs data request dated 

(a) Please explain Labrador’s rationale for assuming that one-third of the customers bills 
reflected zero consumption. 

RESPONSE: The Utility made no assumptions to determine the total number of gallons 
sold. Corrected information was contained in the revised MFR. A consumption level of zero 
represents those customers who used less then 500 gallons of water per bill. 

(b) Did Labrador make an assumption regarding customers with 5/8” meters having zero 
bills in preparing its revised MFR Schedule E-14? If so, please state all assumptions 
used by the utility regarding any of the revised E-14 schedules filed. If not, please 
explain how the utility arrived at the number of zero bills shown in its revised MFR 
Schedule E-14 for the customers with 5/8” meters. 

RESPONSE: The Utility made no assumptions to determine the total number of gallons 
sold. Corrected information was contained in the revised MFR. A consumption level of zero 
represents those customers who used less then 500 gallons of water per bill. 

DATA REOUEST NO. 7: According to Schedule F-1, Gallons of Water pumped, Sold & 
Unaccounted, Labrador sold more water than it pumped in June 2003. Please explain how 
this occurred. Also, as shown in column 6, there were several months in which unaccounted 
water exceeded 10%. Please explain and document why this occurred. 

RESPONSE: A review of the water sold in May and June indicates that the reported May 
volume may be less than actual. Conversely, the June volume may be greater than actual. 
It is possible that meter reading errors that occurred in May were self-corrected in June with 
the next meter read. Because the billing process was not dependent on the collection of 

Rose, Sundstrom & Bentley, LLP 
600 S.  North Lake Blvd., Suite 160, Altamonte Springs, Florida 32701 



Ms. Blanca Bay0 
Docket No.: 030443-SU 
September 20, 2004 
Page 5 

accurate consumption data and because the billing system at that time did not generate 
variance reports, it was not possible to correct meter reading errors prior to each bill date. 

Regarding the months where unaccounted for water exceeded lo%, the utility's inability to 
generate a variance report each month precluded the utility from identifylng which meters 
were not registering accurately as well as which ones were not read correctly. In the case 
where a customer may have a lealung toilet and a meter that does not register low flow at 
all, neither the customer nor the utility would be aware of elevated water use that has the 
effect of elevating the amount of water pumped and wastewater treated but not water sold. 
If this type of error is propagated across the customer base, the effect will be a significant 
amount of water that is unaccounted for. 

Similarly, if a meter is installed backwards, the effect on the customer would be zero 
because of the absence of a consumption rate in computing his bill. However, for every 
gallon passing through the meter, the total water sold system wide would be reduced by that 
gallon and the unaccounted for water total would increase by the same gallon. The utility 
discovered a total of seven (7) meters in the system that were installed backwards, all of 
which have been corrected. 

DATA REOUEST NO. 8: 
2004. 

Please provide copies of all water loss records for 2003 and 

RESPONSE: Please refer to attached documents I 

DATA REQUEST NO. 9: Schedule F-3, Water Treatment Plant Statistics, indicates that 
the fire flow requirement is 500 gallons per minute for two hours. Please explain this 
requirement and provide documentation from any governmental authority that supports this 
requirement. 

RESPONSE: Please refer to attached document, which is a copy of Pasco County's fire 
protection regulations. 

DATA REOUEST NO. 10: Please provide a calculation for inflow and infiltration that 
includes the linear feet and diameter of all lines. Show all supporting calculations. 

RESPONSE: Please refer to attached document. Without taking into consideration any 
infiltration volume, there was no excess I&I in the test year. All of the wastewater mains are 
8" pipe. 

Rose, Sundstrom & Bentley, LLP 
600 S. North Lake Blvd., Suite 160, Altamonte Springs, Florida 32701 
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DATA REOUEST NO. 11: Please explain why gallons of wastewater treated are greater 
than water sold for the months of January, February, March, July, and August of the test 
year. 

RESPONSE: The wastewater plant's flow meter was replaced on October 17,2003, partly 
because the original meter could not be calibrated properly or made to work reliably. The 
meter was a Leopold and Stevens model that utilized mechanical linkage between a 
totalizer/chart recorder and a float ball. The float ball would move vertically up and down 
as wastewater flowed through the measuring chamber and register a proportionally higher 
flow as the float rose with water level. This meter's accuracy was frequently found to be 
inaccurate because of its inherent design. Floating material would accumulate in the stilling 
well containing the float mechanism and thus cause the meter to register higher than actual 
flow. This is the reason why the meter was replaced in October with a meter that is more 
accurate and dependable. 

DATA REQUEST NO. 12: Describe and illustrate the dimensions and total acreage of the 
sprayfield, drainage pond, and the rapid infiltration basin. 

RESPONSE: Previously provided. Please refer to response to Staff's Data Requests dated 
August 18, 2004, Response to Data Request No. 6 .  

DATA REQUEST NO. 53: Please indicate how often the sprayfield is mowed, and provide 
the associated cost per mowing and the mowing cost per month for 2004. If sprinkler heads 
are damaged during mowing, please explain whether the utility is reimbursed for the repair 
cost. If no reimbursement is made, please explain. Please identify the expense incurred 
during the test year for repairing sprinkler heads. 

RESPONSE: The spray field is mowed once a month. The utility is charged $550 per 
mowing. No sprinkler heads have been damaged as a result of mowing. 

DATA REOUEST NO. 14: 
or holding ponds were used to dispose of effluent. 

Please identify the last time that either the rapid infiltration basis 

RESPONSE: The rapid infiltration system has not been used since the acquisition. The last 
time the percolation ponds were used was on July 13 and 14, 2003. 

DATA REQUEST NO. 15: 
for water, and discharge monitoring reports for wastewater. 

For 2004, please provide copies of all monthly operating reports 

Rose, Sundstrom & Bentley, LLP 
600 S. North Lake Blvd., Suite 160, Altamonte Springs, Florida 32701 
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RESPONSE: Please refer to attached documents. 

DATA REOUEST NO. 16: Please perform a 5 (or 10) gallon bucket test for the following 
meters. Prepare a report that reflects the customer name and number, age of meter or 
meter installation date, if known; and the results of the test for each meter. If not included 
in the list below, also perform a meter test for the following customers: Beryl Patrick, Violet 
Woods and Charles Schmitt. 

Meters to be Tested by Customer Number 

10081 
10401 
10531 
10631 
10651 
10661 
11242 
11321 
11661 
11751 
11861 
12171 
12251 
12331 
12352 
12821 
13051 

13131 
13322 
13451 
13501 
13961 
14272 
14334 
14471 
14511 
14581 
15121 
15251 
15261 
15621 
15782 
16001 
16161 

16211 
16422 
16641 
17082 
17111 
17501 
17521 
17622 
17811 
18021 
18071 
18291 
18381 
18591 
18742 
18861 

RESPONSE: The results of the meter tests at the requested locations are attached. The staff 
requested 53 meters be tested. Six of the meters were not tested because the house was 
vacant and the customer's valve was turned off inside the unit. Violet Woods' meter at 6250 
Spring Lake Circle did not pass the test and will be replaced. Lyn Rea's meter at 6074 Forest 

Rose, Sundstrorn & Bentley, LLP 
600 S .  North Lake Blvd., Suite 160, Altamonte Springs, Florida 32701 
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Lake Drive measured high. This meter will be replaced also. Out of the 47 meters tested, 
45 meters operated satisfactorily. Please refer to attached report. 

Please do not hesitate to contact me, if you should have any questions. 

VALERIE L. LORD 
For the Firm 

VLVtlc 
Enclosures 

cc: Ms. Tricia Merchant (w/enclosures) (via hand delivery) 
Ms. Denise Greene (w/o enclosures) (via hand delivery) 
Cochran Keating, IV, Esquire (w/o enclosures) (via hand delivery) 
Mr. Steven M. Lubertozzi (w/enclosures) 
Mr. Patrick C. Flynn (w/enclosures) 

U:\LABRADOR UTILIllES\(.64) LABRADOR 2003 RATE CASEVSC Clerk 018 (Resp to Data Requests).ltr.wpd 
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ARTICLE III. FIRE HYDRANTS; FIRE PROTECTION WATER SYSTEMS 9/16/04 8:4X AM 

ARTICLE 111. FIRE HYDRANTS; FIRE PROTECTION WATER SYSTEMS 

Sec. 46-51. Title. 

This article shall be known as the Pasco County Fire Hydrant Ordinance. 

(Code 1970, 5 8-61; Ord. No. 87-16, § I, 5-12-87) ATTACHMENT TO: &hpq ,& ,U&h? 

Sec. 46-52. Definitions. 

The following words, terms and phrases, when used in this article, shall have the meanings ascribed to them in this section, 
except where the context clearly indicates a different meaning; the definitions shall be for the sole purpose of enforcing this article and 
shall not have any bearing on any other definitions as may be found in any other sections of any federal, state or county codes or 
standards: 

Commercial means any occupancy in which foods or services are performed for or offered to the general public, including but 
not limited to all occupancies used for the transaction of business. Commercial occupancy shall not include those occupancies falling 
under the definition of industrial. 

Development means the same as defined in the land development code, art, 200, section 201. 

Fire protection water system means a water distribution system with fire hydrants for the purpose of supplying water for fire 

lndustrialincludes factories making products of all kinds and properties devoted to operations, such as but not limited to 

Multifamily means a residential building with more than two dwelling units. 

Residential means those occupancies in which sleeping accommodations are provided for normal residential purposes, 
including but not limited to all mobile homes and all buildings with up to two dwelling units. 

RV park means a plot of land upon which two or more recreational vehicle sites are located, established or constructed to 
provide for occupancy by recreational vehicles. 

(Code 1970, § 8-66; Ord. No. 87-16, § 6, 5-12-87) 

Cross references: Definitions generally, § 1-2. 

protection use, including both publicly and privately owned utility systems. 

processing, assembling, mixing, packaging, finishing or decorating and repairing. 

Sec. 46-53. Purpose. 

(Code 1970, 5 8-63; Ord. No. 87-16, 5 3, 5-12-87) 

The purpose of this article is to ensure a uniform system of fire protection through installations of water systems 

Sec. 46-54. Design; prerequisites for issuance of certificate of occupancy. 

(a) Fire protection water systems shall be designed by a state-registered professional engineer and constructed in 
accordance with the county, state and federal standards, including satisfaction of the domestic requirements established by 
the appropriate agencies when applicable, and the fire protection requirements established by the fire prevention code adopted 
in section 46-1, as may be amended from time to time. 

(b) Water mains and fire hydrants shall be installed, tested, inspected and fully operational before any certificate of 
occupancy shall be issued for any structure within a development which is required to adhere to this article. 

(Code 1970, 9 8-64; Ord. No. 87-16, 5 4, 5-12-87) 

Sec. 46-55. Developments required to provide fire protection water systems. 

(a) Generally. The following developments shall provide a fire protection water system in accordance with this article: 

(I) 

(2> 

(3) 

RVparks. RV parks where 100 or more recreational vehicle sites are provided. 

Residential. Residential developments of more than 100 living units on lots of less than one acre. 

Multifamily. Multifamily developments of more than 50 total living units or ten or more living units in any one building. 

http://library.municode,com/gateway.dlVfl Ilflorida 115702/57ffl/5767?frtempla1es$fn=documen~-frame.h~~$3.0$q=%5Blield%~OfoI~o-des~ina1ion-name%3A%27ch046.x 1-46-56%27%5D$x ._. Page 1 o f 3  



ARTICLE 111. FIRE HYDRANTS; FIRE PROTECTION WATER SYSTEMS 9/16/04 8:48 A M  

(4) 
square feet gross. 

(5) 
feet gross. 

(6) 
providing required fire flows and is within the same utility service area. 

Commercial. Commercial developments exceeding ten acres or any single commercial building exceeding 15,000 

Industrial. Industrial developments exceeding ten acres or any single industrial building exceeding 20,000 square 

Located near utility system. Any development constructed within 1,000 feet of any utility system capable of 

(b) Exemptions. 

(I) Developments not provided with a fire protection water system shall have a fire protection system designed by a 
state-registered professional engineer, in accordance with N.F. P.A. pamphlet no. 1 142 pertaining to standards on water 
supplies for suburban and rural firefighting. 

(2) 
services department prior to the issuance of a building permit. 

Drawings of the proposed fire protection system shall be submitted to and approved by the county emergency 

(Code 1970, 5 8-65; Ord. No. 87-16, $j 5, 5-12-87; Ord. No. 90-15, 9 1, 10-23-90; Ord. No. 03-18, 5 2, 7-1-03) 

Sec. 46-56. Distribution system. 

not less than two hours with a residual pressure of 20 pounds per square inch: 

TABLE INSET: 

The distribution system for the fire protection water system shall be designed to deliver the following fire flows for a period of 

GPM 

.-> ( I )  RV parks. . .500 

(2) Residential. . . 500 

(3) Multifamily. . , 750 

(4) Commercial. . . 1,000 

(5) Industrial . . , 1,200 

(Code 1970, § 8-67; Ord. No. 87-16, 5 7, 5-12-87) 

Sec. 46-57. Fire hydrant spacing. 

(a) 

(b) 

Fire hydrants shall be located on the same side of any arterial road as the development for which they serve. 

Fire hydrant spacing shall be as follows: 

(1) 

(2) 

(3) 

(4) 

RVparks, 750 feet apart as measured along the centerline of the street. 

Residenfial, 750 feet apart as measured along the centerline of the street. 

Multifamily and commercial, 500 feet apart as measured along the centerline of the street. 

hdusfrial, 500 feet apart as measured along the centerline of the street. 

(Code 1970, 5 8-68; Ord. No. 87-16, § 8, 5-12-87) 

Sec. 46-58. Fire hydrant installation, specifications. 

(a) Manufacturing. All fire hydrants shall meet all requirements of the American Water Works Association ( A W A )  
Standards for Dry-Barrel f ire Hydrants, C502-80, as such exists on the adoption date of this Code, for post-type, dry-barrel 
hydrants used in public water supply systems, and the additional criteria of this section. 

(b) Water mains. Fire hydrant assemblies shall be connected to water mains as follows: 

( I )  Residential and RV parks shall have hydrants installed on water mains no less than six inches in diameter. 

(2) 
diameter. 

Multifamily, industrial and commercial shall have hydrants installed on water mains no less than eight inches in 

(c) Hydrant type. All hydrants shall be of the dry topped bonnet type with a seif-lubrication system or an oil reservoir system. 
If an oil reservoir system is used, the bonnet shall be constructed in such a manner that the oil will not come in contact with 
water in the waterway when the hydrant is in use. The operating nut shall be pentagon shape, 1 1/2 NST. Nut faces shall be 
uniform and shall be not less than one inch in height. All hydrants shall open counterclockwise. 

http //library muntcode com/galcway dlllfl l/floridal/5702/5764/5767~f=template~~fn~document-frame htrn$3 O$q=0/o58fi~~d%20fol~o-dest~~a~ton-~~~e%3A%~7chO46 x 1-46-56%27%SD$x Page 2 of 3 



ARTICLE 111. FIRE HYDRANTS; FIRE PROTECTION WATER SYSTEMS 9/14/04 8:48 AM 

(d) Hose and pumper nozzle. All hydrants shall have one 4 112-inch pumper outlet and two 2 112-inch hose outlets and all 
outlet threads shall be national standard. Outlet caps with gaskets shall be furnished with each hydrant. The cap nut shall be 
pentagon shape, I 1/2-inch NST. 

(e) Height. Fire hydrants shall be installed so that the 4 112-inch steamer connection is no less than 15 inches or more than 
24 inches above the finished grade, and the hydrants shall face the street. 

(f) Clearance. No obstructions or plantings shall be placed that will hide hydrants from view or pose a safety hazard to 
personnel or restrict the use of hydrants. 

(9) Markings. 

(1) Blue raised pavement markings shall be installed to indicate the location of each fire hydrant and shall be installed 
in accordance with specifications approved by the county engineer. 

(2) Fire hydrants shall be classified and marked in accordance with section 2 of the 1988 edition of the National Fire 
Protection Association code no. 291. Additionally, privately owned hydrants shall have the barrel painted red and tops 
and caps painted in accordance with NFPA no. 291. 

(h) Maintenance. It shall be the responsibility of the hydrant owner, whether owned by a utility company or individual, to 
maintain all hydrants in good operable condition, including clearances, height and markings. Any hydrant which is rendered 
inoperable for a period of more than 24 hours shall have the top painted silver. 

(Code 1970, 5 8-69; Ord. No. 87-16, fj 9, 5-12-87; (3rd. No. 90-15, 5 3, 10-23-90) 

http://library.municode.comlgateway. dlllfl I/floridal /5702/S7~/5767?f=templates$fn=document~frame.htm$3.0$q=0/~5Bfi~~d%20f~lio-des~ination-name%3 A%27ch046.x I -46-56%27%5D$x ,,, Page 3 of 3 



LABRADOR UTILITlES INC. OF FLORIDA 
Docket No. 030443-WS 

A. Infiltration allowance, excluding service laterals 

I 
2 

Main dia. 
inches 

6 
8 
10 

Main length 
feet mites 

0 0.000 
27 , 875 5.279 

0 0.000 
27,875 5.279 

3 
4 Total 
5 
6 Allowable I&I 

Estimated Inflow @ 10% of flows (1.8) 

7 

8 
9 

I O  

I 1  
12 
13 
14 

B. Actual Inflow & Infiltration (I&I) 
Wastewater treated (MFR Sch F-2) 

Water gallons sold - MHP lots (MFR Sch F-6) 
Water gallons sold - RV lots (MFR Sch F-6) 
Estimated flows returned 

Estimated l&l (treated less returned) [1.7-1.9] 
Actual less allowable [I.10-1.6] 
Excess, if any [1.10-1.6, if positive] 
Excess as percent of wastewater treated 

32,651,092 
1,237,000 

33,888,092 

Allowance @ 500 
g pdhch-d ia ./m ile 

gpd gPY 

0 
21,117 

0 
21,117 

Estimated 
returned 

80% 
80% 

7,707 , 860 
3,265, I09 

10,972,969 

33,108,000 

26,120,874 
989,600 

27,110,474 

5,997,526 
(4,975,443) 

0 
0.00% 
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UTI'I;ITIES, I K .  OF FLOFUDA 
A N  AFFIUATE OF UTILITIES. INC. 

200 WEATHERSFIELD AVENUE 
ALTAMONTE SPRINGS, FLORIDA 32714 

CORPORATE.OFFICES: 
2335 Sandm Road- 
Northbrook, Illinois 60062 
Telephone: 8474984440 

, Telephone:. 403-869-4 91 9 
H O ~ Z  800-272-1 9 1.9 

Fax: 407-869-6%1 
florida@ utilitiesinc-usa.com 

Company: ~ 2 Q f -  Fax #: 

From: Ggrth Armstrong Pages: includiog this cover page. 

Subiect : DMR' Review 

0 URGENT 
As Requested 0 Please Comment 

17 For Your Review For your 
Information 

Originah c] will .notbe sent 
0 via US. Mail 

n 

Your DMR bas been reviewed for the monthlyear of 
appropriate FDEP office. 

* o? . Please submit to the 

. I  

The information contained in this facsimile may be,prkileged and confidential inform&m intended only for the use of the individual or entity named above. 
If the reader of this facsimile is not the intended recipient, you are hereby notified that any dissemination, distribution, or copy of this communication is 
strictly prohibited. If you have received this communication in error, please notify us by phoning the number listed above. Thank you. 

Garth's &a 183G:Desktop Falder:Ga&s File DkTenip1ab:UIF Tempiates:DMR Review Fax Template 
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€!ORPORATEO~CES: 
2335Sanders Raid 
Northbrook, Illinois 60062 
Telephone: 847498-6440 

IJTIL€T€ES, INC. €W FlLOMDA 
A N  AFFIUATE OF UTILITIES, INC. 

200 WEATHERSRELD AVENUE 
ALTAMONTE SPRINGS, FLORIDA 32714 

Telephone: 407-869-1 919 

Fax: 407-869-6961 
florida@utiiitiesinc-usaxom 

Florida: 800-272- 1919 

Fax Transmittal 
Attn: lRadOperator Date: 5- ay * ou\ 
Company: O C  Fax #: 

Pages: including this cover page. From: Garth Armstrong 

Subject: DMR Review 

0 URGENT 
0 As Requested Please Comment 

0 FOT Your ~evi.ew 0 For your 
Information 

Originat: witt nut tre sent 
via US. Mail 

Your DMR has been reviewed for the rn0ntMyea.r of b y 4  -a-? Please submit to the 
appropriate FDEP office. 

Thanks, 

GA 

The information contained in this facsimile may be pnvrleged and confidential idmation intended d y  for the use of the individual or entity m e d  above. 
If the reader of this facsimile is not the intended recipient, you are hereby notified that any dissemination, distribution, or copy of this eommunjcation is 
strictly prohibited If you have received this communication in error, please notify us by phoningthe number 1isted.above. Thank you. 
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PWS Type: lxl cornunity 0 Non-Transient N o n - a m e t y  n -rmht Non-~mmniify n C o m u ~ v e  
Number of Service Connections at End of Month 1,178 
PWS Owner: Utilities lnc of Florida 
Contact Person: P a ~ c k  Flynn 
Contact Person's Mailing, Address: 200 Weatherheld Ave 
Contact Persods Telephone Number (800)272-1919 
Cantact Person's EMd Address: p.c.flym@utiIiti&c-usa.com 

1 Tofa1 Papulatbn Served at End of Month: 2,356 

Contact Person's Tilie: Utilities Superintendent 
city: Altarnonte Springs I State: FI 
Contact Person's Fax Number: (8 1 3)781)-7364 

I Zip Code: 33714 -____ 
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MONTHLY OPERATlON REPORT FOR PWSs TREATING RAW 
WATER 

GROUND WATER OR PURCHASED FINISHED 

FILE COPY See page 4 for i n s t ~ ~ ~ t i ~ m .  

,~~ 

A. Public Water Sysknt PWS) Iaformation 
. FWS Narne: Labrador Utilities Iac 

, Number of SaviCe Chnections atEd of Month: 1,178 
, FWS Owaer: Utilities Inc of Florida 
Contact Perso= Patrick Flym 
Contacf Person's Mailing Address: 200 Weatherfield Ave 

Cbntacf Person's B-Mail Address: p.c. flym@u fitiesinc-usa.corn 
B. Water Treatmat Plant M d o n  

PlantNam: Forts€ Lake Est 
Plant Address: One Stage Cowh Lane I City: Zephyrhius State: PI 1 Zip WC: 33540 
Type of Water Tkeated by Plant: 

I PWS Identification Number: 6514842 
. PWS Type: w C m * @  n kn--lent Non-Connmmity n Transiena h ' o n - & d @  f l  cansecutive 

1 T d  Population Saved at End of M d :  2,356 

contact Pe~scm's Tide; Utiiiiica Superintendent 
City Altamonde Springs I state: F1 I Zip Code: 33714 

Contact Person's Telephone Number: (800)272-1919 Cmt& PGXSCXU'S Fa~r NIU&CC (8 13)780-7364 

Plant Telephone Nurnber: {8 13}780-7364 

~ a w  Ground water u PurchasedFinis6ed Wafm 

1, the undersigaed water treafinent plant qmtor licensed in F l d a ,  am the ldchief operator ofthe water treatment plant identified in Part I of this report. I catify &at the 
infmnatkm provided in this report is tnrc and accurak to the best of my knowledge and bclief. I certify &a& all dnnIcing warn treatment chemicals UBCd at this plant cmfc~mto 
NSF International Stamlard 60 or other applicable standards r e h n d  in subsection 62-555.320(3), F.A.C. I a h  cert@ that tbe following additiunal qeratkm~ records for this 

Signature and Date 
.C 7992 
License Number 

Page 1 



.. MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 
I PWS Identificstinn Number; 65 14842 1 ~ I a n t ~ a m c  ForestLake  st 



MONTHLY OPERATLON 

I 

See page 4 far iastrucfions. 

I PWS XdmMcation Number: 6514842 PWS Name: hbradoz Utilities Inc 
, P WS Type: w eo&& fl Non-TransiRnt Non-Cammwify n TransientNon-cOM@ n Consecutive 
Number of Service Ccmncctions at Bnd of Month: 1,178 
PWS Owner: Utilities Inc of Florida 
contact Persan: Patrick Rym 
Cmtact Person's Mailing Address: 200 Weatherfield Ave 
Contacf Persan's Telephone Numbex (300)272-1919 
Confact Person's &Mail Address: p.c,flym@diti&mW*mm 

I Totas Population Served at E d  dMonth. 2,356 

Contact Person's Ti&: Utilities Superintendent 
City Altamnfe Springs \ stste: Fl \Zip Code: 33714 
Contact Person's Fax K u n i k :  [813)780-7364 

REPORT 

Plant Narc Forest Lakc Est 

FOR PWSs TREATING RAW GROUND WATER OR PURCHASED 
WATER 

P b f  Telephone Number: {813)780-7364 

FlNlSHED 
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MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 
1 PWS IdmtiflcationNumber; 6514842 I PlantName: Forest Lab Bst ! 
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Seepage 4 for instmcfim. 

REPORT FOR PWSs TREATlNG RAW GROUND 
WATER 

WATER OR PURCHASED FINISHED 

FILE COPY 
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Labrador Utilities, Inc. 
Docket No. 030443-WS 

Response to PSC Data Request Dated September 1, 2004 - Item # I 6  

Account Number Customer Name Service Address Install Date Bucket Test/Full Open Date 

00693 001762 2 HENDRICKS, RODGER 61 1 I PRESIDENTIAL CII 
00693 001781 1 MORGAN, ROBERT 6059 JESSUP DR 

00693 001807 I MACKUBIN, ROLAND 6061 UTOPIA DR 
00693 001829 1 JOHNSON, JAMES 6253 UTOPIA DR 
00693 001838 1 WUCKICH, EDITH 

Meter Test Results (% of Accuracy) Meter Test 

* 9/14/2004 
* 100.00% 9/14/2004 
* 100.00% 9/14/2004 
* 100.00% 911 412004 
* I 00.00% 9/14/2004 
* -lOO.OO% 9/14/2004 

6337 UTOPIA DR * 100.00% 9/14/2004 

9/14/2004 
9/14/2004 

* 100.00% 9/14/2004 

00693 001752 t RAWLINS, ROBERT L 5633 VIAU WAY 100.00% 

00693 001802 1 PARKER-GOOD, DOROl6049 UTOPIA DR 

00693 001859 1 DAWSON, JEAN 6316 UTOPIA DR 8/21 12003 100.00% 
00693 001874 2 VACANT, 6168 UTOPIA DR 4 00.00% 
00693 001886 1 WRIGHT, RON 6064 UTOPIA DR 

* - Meter installation date is not known. Meter was installed prior to system acquisition. 

Page 2 of 2 


