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appearing on behalf of Tampa Electric Company.

h NATALIE FUTCH SMITH, ESQUIRE, Florida Power & Light
MCompany, 700 Universe Boulevard, Juno Beach, Florida

33408-0420, appearing on behalf of Florida Power & Light

Company .

VICKI GORDON KAUFMAN, ESQUIRE, McWhirter, Reeves Law
Firm, 117 S. Gadsden 8t., Tallahassee, Florida 32301, appearing
on behalf of Florida Industrial Power Users Group.

JAMES A. MCGEE, Post Office Box 14042, St.
Petersburyg, Florida 33733-4042, appearing on behalf of Progress

Energy Florida.

PATRICIA A. CHRISTENSEN, ESQUIRE, Office of Public
Counsel, ¢/o The Florida Legislature, 111 W, Madison Street,
#812, Tallahassee, Florida 3239%-1400, appearing on behalf of
the Citizens of the State of Florida.

MARTHA BROWN, ESQUIRE, FPSC General Counsgel's Office,
2540 Shumard Cak Boulevard, Tallahassee, Florida 32399-0850,

appearing on behalf of the Commission Staff.
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CHAIRMAN BAEZ: We'll take appearances. And I guess
we should just take appearances on all the dockets together.

M3. FLEMING: Yes, Commissioner.

CHAIRMAN BAEZ: And we'll start on stage left and
just move on down the line. If there's anybody that has to
enter an appearance, they ought tc move down quickly, if you're
not -- if you haven't taken a seat already.

Go ahead, Mr. Butler.

MR. BUTLER: Thank you. Good morning, Commissioners.
John Butler of the law firm Steel, Hector & Davis appearing on
behalf of FPL in the 01 and 07 deockets. Also appearing on
behalf of FPL in the 01 docket ig Wade Litchfield and Natalie
Futch Smith.

CHAIRMAN BAEZ: Thank you. Mr. Beasley.

MR. BEASLEY: Thank you, Mr. Chairman. dJames D.
Beasley and Lee L. Willis with the law firm of Ausley &
McMullen in Tallahassee. We're representing Tampa Electric
Company in the 01, 02 and 07 dockets.

MR. McGEE: James McGee on behalf of Progress Energy
Florida in the 01 and 02 dockets. Appearing with me is Bonnie
Davis in the 01 docket.

MR. MOYLE: Jon Moyle, Jr., with the Moyle, Flanigan

Law Firm on behalf of Mr. Tom Churbuck, and we are in the

FLORIDA PUBLIC SERVICE COMMISSION
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040001 docket. 1I'd also like to enter an appearance, I'd like
to do it on behalf of my law partner Bill Hollimon.

MR. PERKO: Gary Perko of the Hopping, Green & Sams
Law Firm on behalf of City Gas Company of Florida in the 03 and
04 dockets, and Progress Energy Florida in the 07 docket.

MS., CHRISTENSEN: Patty Christensen on behalf of the
Office of Public Counsel appearing in the 01, 02, 03 and 07
dockets.

MS. KAUFMAN: Good morning. Vicki Gordon Kaufman of
the McWhirter, Reeves Law Firm. I'm appearing on behalf of the
Florida Industrial Power Users Group in the 01, {2 and 07
dockets, and appearing with me in the 01 docket is Joseph
McGlothlin of cur firm.

CHAIRMAN BAEZ: Thank you, Ms. Kaufman. Is there
anyone else that needs to enter an appearance at this time?

MR. BUTLER: Chairman Baez, I'm sorry, but I need to
add that Ms. Smith also is appearing on behalf of FPL in the
02 docket.

CHAIRMAN BAEZ: Very well. Let the record reflect.

Now we can move on to some preliminary matters.

MS. BROWN: Mr. Chairman, if we might enter an
appearance on behalf of the Commission.

CHATIRMAN BAEZ: Of cocurse, and I'm sorry.

MS. BROWN: That's all right. I'm Martha Carter

Brown appearing for the Commission in the 02 and 04 dockets.

FLORIDA PUBLIC SERVICE COMMISSION
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MS. STERN: Marlene Stern appearing on behalf of the

'Commission in the 07 docket.

MS. FLEMING: Katherine Fleming appearing on behalf
of the Commission in the 03 docket.

MS. VINING: Adrienne Vining and Cochran Keating
appearing on behalf of the Commission in the 01 docket.

CHAIRMAN BAEZ: Thank you, staff.

 * * * kK

CHAIRMAN BAEZ: Next up is Docket 02.

MS. BROWN: That's right, Mr. Chairman. That also is
a stipulated docket. There are no preliminary matters, and
repregentatives for FPUC and Gulf Power Company have been
excused. The witnesses -- the parties have proposed
stipulations for all issues in the case and the witnesses have
been excusgsed. We request admission of all prefiled testimony
inte the record ag though read.

CHAIRMAN BAEZ: Cnce again, Ms. Brown, that --

MS. BROWN: As reflected in the prehearing order.

CHAIRMAN BAEZ: -- 1is the prefiled testimony as
presented in the prehearing order? Without objection, show all
the prefiled testimony of the witnesses as set forth in the
prehearing order moved into the record as though read.

Exhibits.

MS. BROWN: Commissioners, we have prepared a

comprehensive stipulated exhibit list which is marked as

FLORIDA PUBLIC SERVICE COMMISSION
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Exhibit 1, and it contains the exhibits to all the witnesses!
prefiled testimony.

We request that the stipulated exhibit list be marked
as Exhibit 1, and all be identified as shown thereon and moved
into the record.

CHAIRMAN BAEZ: Without objection, show the
exhibit -- Exhibit 1 to be the comprehensive stipulated
exhibits and containing the sequential numbering of the balance
of the hearing exhibits as set forth in the prehearing order.
Those will be Exhibits 2 through 11; move it into the record
without objectiocn.

(Exhibitg 1 through 11 marked for identification and

admitted into the record.)

FLORIDA PUBLIC SERVICE COMMISSION
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Gulf Power Company
Before the Florida Public Service Commission
Prepared Direct Testimony and Exhibit of
Angela T. Carter

Docket No. 040002-EG
May 3, 2004

Will you please state your name, business address,
employer and position?

My name is Angela T. Carter and my business address is
One Energy Place, Pensaccola, Florida 32520. I am
employed by Gulf Power Company as the Economic

Evaluation and Market Reporting Team Leader.

Are you the same Angela T. Carter who has previously
testified before this Commission on various conservation
issues?

Yes.

Ms. Carter, for what purpose are you appearing before
thie Commission today?

I am testifying before this Commission on behalf of Gulf
Power Company regarding matters related to the Energy
Conservation Cost Recovery Clause, specifically the
approved programs and related expenses for

January, 2003, through Decemher, 2003.
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Are you familiar with the documents concerning the
Energy Congervation Cost Recovery Clause and its related
true-up and interest provisions?

Yes, I am.

Have you verified, that to the best of your knowledge

and belief, this information is correct?

Yes, I have.

Counsel: We agk that Ms. Carter's exhibit consisting of
6 Schedules, CT-1 through (CT-6, be marked for
identification as:

Exhibit No. (ATC-1)

Would you summarize for this Commissicon the deviations
resulting from the actual expenses for this recovery
period and the original estimates of expenses?

The estimated/actual true-up net expenses for the entire
recovery period January, 2003, through December, 2003,
were 56,407,021 while the actual costs were 57,013,733
resulting in a variance of $606,712 or 9.5% over the

estimated/actual true-up.

Mg. Carter, would you explain the January, 2003, through
December, 2003, wvariance?

Yes, the reasons for this variance are an increase in

Docket No. 040002-ES3 Page 2 Witnesm: A. T. Carter
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expenses in GoodCents Select of $1,248,089 and
Conservation Demonstration and Development being over by
$5,946. These programs are off-set by Residential
Energy Audits being under $168,434; Geothermal Heat Pump
Program being under $164,037; GocdCents Commercial
Buildings being under $95,985; Commercial/ Industrial
Energy Audits and Technical Assistance Audits being
under $126,938; Green Pricing being under $42,973;
Commercial Mail-in Audit being under $2,810; and
Residential Mail-in Audit being under $46,146, The
resulting net variance is $606,712 over the
estimated/actual program expenses reported in September,
2003. A more detailed description of the deviations is

contained in Schedule CT-6.

Ms. Carter, what was Gulf's adjusted net true-up for the
pericd January, 2003 through December, 20037
There was an under-recovery of $355,105 as shown on

Schedule CT-1, page 1.

Would you describe the results of your programs during
the recovery period?

A more detailed review of each of the programs is
included in my Schedule CT-6. The following is a

synopsis of the accomplishments during this recovery

Docket No. 040002-EG Page 3 Witness: A. T. Carter
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period.

(A)

(B)

(C)

(D)

{E)

{F}

Dockat No.

Residential Energy Audits - During this period, the

Company projected to audit 1,350 structures. The
Company completed 1,749 audits.

Residential Mail-In Audits - During this period,

250 audits were projected and 1,677 audits were
completed.

GoodCents Environmental Home Program - This program

was available in 2003 to any customer desiring it,
but the company no longer promotes it as a stand
alone program. No units were completed during this
recovery period.

Duct Leakage Program - This program wag available in

2003 to any customer desiring it, but the tompany no
longer promotes it as a stand alone program. No units
were completed during 2003.

Geothermal Heat Pump - During this recovery period, a

total of 68 geothermal heat pumps were installed
compared to a projection of 200.

GoodCents Select (Advanced Energy Management) - During

this recovery period, 1,052 units were installed for a
net total of 4,244 units for the period ending
December, 2003.

As reported in previous dockets, the startup of

this program was delayed because of several issues.

040002-BEG Page 4 Witness: A. T. Carter
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(G)

{H)

(I}

{(J)

Docket No.

13

As a result of the delays and participation levels,
the schedule for market implementation was modified
from the original projection in the Demand-side
Management {DSM) Plan. Gulf Power reviewed and
revised its projection for program participation in
2000. A more detailed summary of the revised
participation rates is given in M. J. McCarthy's
testimony in Docket No. 000002-EG dated September
27, 2000. The Company projects 3,000 installations
annually beginning in 2004 for the remainder of the
DSM plan.

GoodCents Commercial Buildings - During this recovery

period a total of 197 buildings were built or improved
to GoodCents standards, compared to a projection of
117.

Commercial/Industrial Energy Audits and Technical

Assistance Audits (E.A./T.A.A) - During this recovery

period, a total of 157 E.A./T.A.A. were completed
compared to a projection of 123,

Commercial Mail-in Audit - 624 mail-in audits were

projected compared to 897 mail-in audits completed.

Green Pricing - Costs associated with the Green

Pricing program are provided in Schedule CT-3.
Further description of thege activities can be

found in Schedule CT-6.

040002-EG Page 5 Witnesa: A. T. Carter
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Q. Mg.
A. Yes,
Docket Mo,

14

Conservation Demonstration and Development - Costs

associated with the Conservation Demonstration and
Development program are provided in Schedule CT-3.
Further description of these activities can be found

in Schedule CT-6.

Carter, does this conclude your testimony?

it does.

040002-EG Page 6 Witnessg: A. T. Carter



Gulf Power Company
Before the Florida Public Service Commission
Prepared Direct Testimony and Exhibit of
Angela T. Carter

Docket No. 040002-EG
October 4, 2004

Will you please state your name, business address,
employer and position?

My name is Angela T. Carter and my business address is
One Energy Place, Pensacola, Florida 32520. I am
employed by Gulf Power Company as the Economic

Evaluation and Market Reporting Team Leader.

Have you previously testified before this Commission in
connection to the Energy Conservation Cost Recovery
Clause?

Yes.

Are you familiar with the schedules for the Energy
Conservation Cost Recovery Clause?

Yes, I am,.

Have you verified, that to the best of your knowledge
and belief, this information is correct?

Yes, I have.

Docket Neo. 040002-EG Page 1 Witness: A, T. Carter

15



Counsel: We ask that Ms. Carter’s exhibit
consisting of 5 Schedules be marked for

identification as: Exhibit No. (ATC-2} .

Ms. Carter, for what purpose are you appearing before
this Commission today?

I am testifying before this Commission on behalf of
Gulf Power Company regarding matters related to the
Energy Conservation Cost Recovery Clause and to answer
any questions concerning the accounting treatment of
recoverable conservation cogts in this filing.
Specifically, I will address projections for approved
programs during the January, 2005, through December,
2005, recovery period and the anticipated results of
those programs during the current recovery period,
January, 2004, through December, 2004, (8 wonths

actual, 4 months estimated).

Would you summarize for this Commission the deviations
resulting from the actual costs for January through
August of the current recovery period?

Projected expenses for the first eight months ©f the
current period were $5,081,368 compared to actual
expenges of $5,383,770 for a difference of $302,402 or

5.95% over budget. A detailed summary of all program

Docket No, 040002-EG Page 2 Witnesas: A, T. Carter

16



expensges is contained in my Schedule C-3, pages 1 and 2

and my Schedule C-5, pages 1 through 15.

Have you provided a degcription of the program results
achieved during the period, January, 2004, through
August, 20047

Yes. A detailed summary of year-to-date results for
each program is contained in my Schedule C-5, pages 1

through 15.

Would you summarize the conservation program cost
projections for the January, 2005 through December,
2005 recovery period?

Program costs for the projection periocd are estimated
to be $9,077,379. These costs are broken down as
follows: depreciation, return on investment and
property taxes, $2,114,9293; payroll/benefits,
$2,654,785; materials/expenses, $4,074,599; and
advertising, $962,138; all of which are partially
offset by program revenues of $729,072. More detail is

contained in my Schedule C-2.

Would you describe the expected results for your on-
going programs during the January, 2005, through

December, 2005, recovery period?

Docket No. 040002-EG Page 3 Witness: A. T. Carxter

17



A, The following is a synopsis of each program goal:

(1)

(2)

{3)

(4)

Decket No.

Residential Energy Audits - During the period,

1,500 audits are projected to be completed. These
audits encourage customers to make conservation
improvements. Three area Weatherization
Assistance Providers (WAPs) have chosen not to
partner with Gulf on home improvements for
qualifying customers based on either lack of
weatherization funds, insurance concerns or
reimburgement issues.

Residential Mail-In Audits - This program builds

on the success of Gulf's existing Residential
Energy Audit program and includes both mail-in and
on-line surveys. The program assists in the
evaluation of the specific energy requirements of
a regidential dwelling. During 2005, 1,500 audits
are projected to be completed.

Geothermal Heat Pump - The object of this program

is to reduce the demand and energy requirements of
new and existing residential customers through the
promotion and installation of geothermal systems.
During the upcoming projection period, 300
customers are expected to participate in the
program.

GoodCents Select - This program is designed to

040002-EG Page 4 Witness: A. T. Carter

18
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provide the customer with a means of conveniently and
automatically controlling and monitoring energy
purchases in responge to prices that vary during the
day and by season in relation to Gulf Power Company’s
cost of producing or purchasing energy. The GoodCents
Select system includes field units utilizing a
communication gateway, a radio frequency based Local
Area Network, major appliance load contreol relays,
and a programmable thermostat (Superstat), all
operating at the customer's home.

As reported in this docket previously, the
startup of the program was delayed because of
several issues. Asg a result of the delays and
current participation levels, the schedule for
market implementation has been modified from the
original projection in the Demand-side Management
Plan filed in 19%9. Gulf Power reviewed and
revised its projection for program participation
in 2000. A more detailed summary of the revised
participation rates ig given in M. J. McCarthy's
testimony in Docket No. 000002-EG dated September
27, 2000. The Company projects 3,000
installations in 2005.

(5) GoodCents Building - This program includes both

new and existing commercial customers. For the

Docket No. 040002-EG Page 5 Witness: A. T. Carter




(6}

(7)

(8)

projection period, 155 buildings are expected to
meet the program standards. Implementation
strategies will concentrate on architects,
engineers, developers and other decision makers in
the construction process.

Energy Audits and Technical Assistance Audits -

Gulf projects 250 audits for 2005. These audits
are interactive programg that provide commercial
and industrial customers assistance in identifying
energy conservation opportunities. The audits are
a prime tool to introduce customers to
conservation measures including low or no cost
improvements or new electro-technologies to
replace old or inefficient egquipment. Further,
this program facilitates the load factor
improvement process necessary to increase
performance for both the customer and the Company.

Commercial/Industrial Mail-In Audits - This is a

direct mail energy auditing program that builds on
the success of the Company's existing commercial
and industrial Energy Audit program. Gulf expects
50 participants during the projection period.

Energy Services - The Energy Services program is

designed to establish the capability and process

to offer advanced energy services and energy

Docket No. 040002-EG Page 6 Witness: A. T. Carter

20



efficient end-use equipment and is customized to
meet the individual needs of large customers.
Potential projects are evaluated on a case by case
basis and must be cost effective to qualify for
incentives or rebates. Types of projects covered
under this program would be demand reduction or
efficiency improvement retrofits, such as lighting
{Eluorescent and incandescent}, motor
replacements, HVAC retrofit (including geothermal
applications), and new electro-technologies. For
2005, Gulf projects 850 tons of geothermal HVAC
retrofits.

(8) Green Pricing - Costs associated with the Green

Pricing program are provided in Schedule C-2.
Further description of these activities can be
found in Schedule C-5.

(9} Conservation Demonstration and Development -

Costs associated with the Conservation
Demonstration and Development program are provided
in Schedule C-2. Further description of these

activities can be found in Schedule C-5.
Q. Ms. Carter, have there been any developments in any

existing program that will have a significant affect on

the amount being requested for recovery in 2004 or 20057

Docket No. 040002-EG Page 7 Witness: A. T. Carter



Yes. Expenses for the GoodCents Select program were
increased in 2004 to provide essential maintenance and
support and increase customer participation. Additional
expenses are necessary in 2005 to continue providing
adequate maintenance and support and actively increase
participation in the program.

Expenses for the Green Pricing program were
reduced in 2004. More time is needed to research
renewable energy sources before additional expenses are
warranted t¢ further promote a green energy pilot
program. Accordingly, advertising expenses are being
reduced in 2005.

Expenses for the Conservation Demonstraticn and
Development program were reduced in 2004 since there
were less than anticipated research opportunities. No
significant change is being made to the 2005

projection.

How does the proposed Energy Conservation Cost Recovery
factor for Rate Schedule RS compare with the factor
applicable to December, 2004, and how would the change
affect the cost of 1,000 kWh on Gulf Power Company's
regsidential rate RS?

The current Energy Conservation Cost Recovery factor

for Rate Schedule RS applicable through December, 2004,

Docket No. 040002-EG Page 8 Witness: A. T. Carter

22



is 0.076¢/kWh compared with the proposed factor of
0.088¢/kWh. For a residential customer who uses 1,000
KWh in January, 2005, the conservation portion of the

bill would increase from $0.76 to $0.88,

0. When does Gulf Power Company propose to collect these
Energy Conservation Cost Recovery charges?

A. The factors will be effective beginning with the first
bill group for January, 2005, and continuing through

the last bill group for December, 2005.

Q. Ms. Carter, does this conclude your testimony?

A, Yeg, it does.

Docket No. 040002-EQ Page 9 Witness: A. T. Carter
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TAMPA ELECTRIC COMPANY
DOCKET NO. 040002-EG
FILED: 09/24/04

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION
PREPARED DIRECT TESTIMONY
oF

HOWARD T. BRYANT
Please state your name, address, coccupation and employer.

My name is Howard T. Bryant. My business address is 702

North Franklin Street, Tampa, Florida 33602. I am

employed by Tampa Electric Company (“Tampa Electric” or

“the company”) as Manager, Rates in the Regulatory

Affairs Department.

Please provide a brief outline of vyour educational

background and business experience.

I graduated from the University of Florida in June 1973
with a Bachelor of Science degree in Buginess
Administration. I have been employed at Tampa Electric
since 1981. My work has included various positionsg in
Customer Service, Energy Conservation Services, Demand
Side Management (“DSM”) Planning, Energy Management and
Forecasting, and Regulatory Affairs. In my current
position I am responsible for the company’s Energy

Conservation Cost Recovery (“ECCR" ) clause, the

24
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Environmental Cost Recovery Clause (“"ECRC”}, and retail

rate design,
What is the purpose of your testimony in this proceeding?

The purpose of my testimony is to support the company’s
actual conservation costs incurred during the period
January 2003 through December 2003, the actual and
projected period of January 2004 to December 2004, and
the projected peried of January 2005 through December
2005. Also, I will support the level of charges
(benefits) for the interruptible customers allocated to
the period January 2005 through December 2005. The
balance of costs will be charged to the firm cﬁstomers on
a per kilowatt-hour (“kWh”) basis in accordance with
Docket No. 930759-EG, Order No. PSC-93-1845-FOF-EG, dated
December 29, 1993. Finally, I will support the
appropriate Contracted Credit Value (“CCV”) for potential
participants in the QGeneral Service Indqstrial Load
Management Riders (“GSLM-2” and “@G8LM-37) for the period

January 2005 through December 2005.

What is the basis of this request for expenses to be
based on different charges for interruptible and firm

customers?
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Tampa Electric believes that its conservation and load
management programs do not accrue capacity benefits to
interruptible customers. This ©position hag been
supported by the Florida Public Service Commission
(“Commission”) in Docket Nos. 900002-EG through 030002-
EG. The company estimates the cumulative effects of its
conservation and load management programs will allow the
interruptible cugstomers to | have lower fuel costs

{$0.31/MWH) due to the reductions in marginal fuel costs.
How were those benefits calculated?

To determine fuel savings effects, we have calculated a
“what if there had been no consgservation programs”
scenario, The results indicate that the avoided
gigawatt-hours have actually reduced average fuel costs
due to the fact that higher priced marginal fuels would
have been burned if the gigawatt-hours had not bheen
gaved. The attached analysis, Exhibit No.  (HTB-2),
Congervation Costs Projected, portrays the costs and

benefits.

Will charging different amounts for firm and
interruptible customers conflict with the Florida Energy
Efficiency and Conservation Act?

3
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No. The act requires the utilities, through the guidance
of the Commission, to cost effectively reduce peak
demand, energy consumption and the use of scarce
resources, particularly petroleum fuels, It does not
require all customers to pay the utilities’ conservation
coats whether they receive the same level of benefits or
not. The relationships between costs and benefits
received are apecifically the determination of the

Commission.

Please describe the conservation program costs projected
by Tampa Electric during the period January 20603 through

December 2003.

For the period January 2003 through December 2003, Tampa
Electric projected consgervation program costs to be
$18,734,993. The Commission authorized collections to
recover these expenses in Docket No. 020002-EG, Order No.

PSC-02-1738-FOF-EG, issued December 10, 2002.

For the period January 2003 through December 2003, what
were Tampa Electric’s conservation cogts and what was

recovered through the ECCR Clause?

For the period January 2003 through December 2003 Tampa
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Electric incurred actual net conservation costs of
$17,518,874, plus a beginning true-ﬁp over-recovery of
$1,138,692 for a total of $1€6,380,182,. The amount

collected in the ECCR Clause was $17,794,674.
What was the true-up amount?

The true-up amount for the period January 2003 through
December 2003 was an over-recovery of $1,428,023. Thesge
calculations are detailed. in Exhibit No. __ (HTIB-1)},
Conservation Cost Recovery True Up, Pages 1 through 11,

filed May 03, 2004.

Please describe the conservation program costs incurred
and projected to be incurred by Tampa Electric during the

pericd January 2004 through December 2004.

The actual costs incurred by Tampa Electric through
August 2004 and estimated for September 2004 through
December 2004 are $16,963,026. For the period, Tampa
Electric anticipates an over-recovery in the ECCR Clause
of $1,990,596 which includes the previous period true-up
and interest. A summary of these costs and estimates are
fully detailed in Exhibit No. __ (HTB-2), Conservation
Cogte Projected, pages 12 through 26.

5
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Please describe how the conservation program costs Tampa
Electric is estimating for the projected pericd of
January 2005 through December 2005 relate to the DSM

goals approved by the Commigsion in Docket No. 040033 -EG.

In Docket No. 040033-EG, Tampa Electric filed its
proposed DSM goals with supporting testimony for the 2005
through 2014 period. The Commisgion approved the
company’s DSM goals in Order No. PSC-04-0765-PAA-EG dated
August 9, 2005, In that supporting testimony, the
company identified its residential load management
program - Prime Time - ags no longer cost-effective.
However, the testimony further stated that there was
value in the company’s existing resgidential load
management resource and the potential for incremental
load management 1in the marketplace. Therefore, the
testimony stated that the company would regquest a new
program for regidential load management - Price
Responsive Load Management (“PRLM”) - to be deployed as a
pilot program for up to two years. In the interim, and
until the completion of the PRLM pilot, the testimony
stated that the company would request its Prime Time
program remain open at least during the term of the PRLM
pilot. Tampa Electric proposes not to engage in
promotional activities for Prime Time during. the PRLM
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pilot period. Simply keeping the program available to
new customersa who reguest it during the PRLM pilot period
will greatly mitigate customer anger and complaints that
will stem from not having a program alternative during
the PRLM pilot, Therefore, the estimated costs for thé
projected period of January 2005 through December 2005
contain those dollars associated with cost-effective DSM
programs necessary to achieve the Commission approved DSM
goals for 2005, the cost assﬁCiated with the PRLM pilot
prbgram and the expenses necessary to maintain the
existing Prime Time program while allowing for the
potential o©f a minimal number of new customers to

participate.

For the period January 2005 through December 2005, what
are Tampa Electric’s estimates of its conservation costs

and cost recovery factors?

The company has estimated that the total conservation
costs {less program revenues) during the period will be
$17,921,677 plus true-up. Including true-up estimates
and the interruptible sales contribution at 0.031
centa/kWh, the cost recovery factors for firm retail rate
classes will be 0.098 cents/kWh for Regidential (RS),
0.090 cents/kWh for General Service Non-Demand and

7
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Temporary Service (GS, TS), 0.078 cents/kWh General
Service Demand (GSD) - Secondary, 0.077 cents/kWh for
General Service Demand (GSD} - Primary, 0.073 cents/kWh

for General Service Large Demand and Standby Firm (GSLD,
SBF) - Secondary, 0.073 cents/kWwh for General Service
Large Demand and Standby Firm (@SLD, SBF) -~ Primary,
0.072 cents/kWh for General Service Large Demand and
Standby Firm (GSLD, SBF) - Subtransmission and 0.031
cents/kWh for Lighting (SL, OL). Exhibit No. _ (HTB-
2), Conservation Costs Projected, pages 14 through 19
contain the Commission prescribed forms which detail

these egtimates.

Has Tampa Electric complied with the ECCR cost allocation
methodology stated in Docket No. 930759-EG, Order No.

PSC-93-1845-EG?

Yes, it has.

Pleage explain why the incentive for GSLM-2Z and GSLM-3

rate riders is included in your testimony.

In Docket No. 990037-EI, Tampa Electric petitioned the
Commission to close its non-cost-effective interruptible
service rate schedules while initiating the provision of
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a cost-effective non-firm service through a new load
management program. This new program would be funded
through the ECCR Clause and the appropriate annual CCV
for customers would be submitted for Commission approval
as part of the company’s annual ECCR Projection Filing.
Specifically, the level of the CCV would be determined by
using the Rate Impact Measure (“RIM”) Test contained in
the Commission’s cost-effectiveness methodclogy found in
Rule 25-17.008, F.A.C, By using a Rim Test benefit-to-
cost ratio of 1.2, the level of the CCV would be
established on a per kilowatt (“kW”) basis. This program
and methodology for CCV determination was approved by the
Commission in Docket No. 990037-EI, Order No. PSC-99-

1778-FOF-EI, issued September 10, 1999.

What is the appropriate CCV for customers who elect to
take service under the GSLM-2 and GSLM-3 rate riders

during the January 2005 through December 2005 period?

For the January 2005 through December 2005 period, the
CCV will be $4.46 per kW. If the 2005 assessment for
need determination indicates the availability of new non-
firm load, the CCV will be applied to new subscriptions
for service under those rate ridera. The application of
the cost-effectiveness methodology to establish the CCV

9
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ig found in the attached analysis, Exhibit No. (HTB-

2), Conservation Costs Projected, beginning on page 44

through 53.

Does this conclude your testimony?

Yes it does.
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION
FLORIDA POWER & LIGHT COMPANY
TESTIMONY OF KEN GETCHELL
DOCKET NO. 040002-EG

May 3, 2004

Please state your name and business address.
My name is Ken Getchell, and my business address is: 9250 West Flagler Street,

Miami, Florida 33174.

Who is your employer and what position do you hold?

I am employed by Florida Power & Light Company (FPL) as a Budget and

Regulatory Support Supervisor.

Have you previously testified in this docket

A. Yes, 1have.

What are your responsibilities and duties as a Budget and Regulatory
Support Supervisor?

I am responsible for supervising and assisting in the development of the business
unit budget for all functional areas under Customer Service. I supervise and assist
system support functions related to the Customer Service department, Demand

Side Management (DSM) and Energy Conservation Cost Recovery (ECCR),
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including monthly accounting reviews. Also, | supervise and assist in the
preparation of regulatory filings and reports related to ECCR, prepare responses to
regulatory inquiries and ensure timely response. 1 am also responsible for the

ECCR Forecast and True-Up.

What is the purpose of your testimony?

The purposes of my testimony are (1) to present the conservation related revenues
and costs associated with FPL’s energy conservation programs for the period
January 2003 through December 2003, and (2) to present the net overrecovery for
the period January 2003 through December 2003 to be carried forward for

calculation of FPL’s new ECCR factors.

Have you prepared or had prepared under your supervision and control an
exhibit?

Yes. I am sponsoring Exhibit KG-1, which is attached to my testimony and
consists of Schedules CT-1 through CT-6 and Appendix A. Appendix A is the
documentation required by Rule 25-17.015(5), F.A.C. regarding specific claims of
energy savings in advertisements. While I am sponsoring all of Exhibit KG-1,
parts of the exhibit were prepared at my request by Ms. Korel M. Dubin, Manager
of Regulatory Affairs, who is available to respond to any questions that the parties
or the Commission may have regarding those parts. Exhibit KG-1, Table of

Contents, Page 1 of 1, identifies the portions prepared by Ms. Dubin and me.
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Q. What is the actual net true-up amount which FPL is requesting for the

January 2003 through December 2003 period?

A. FPL has calculated and is requesting approval of an overrecovery of $25,481,131

as the actual net true-up amount for that period.

Q. What is the adjusted net true-up amount which FPL is requesting for the

January 2003 through December 2003 period which is to be carried over and
refunded in the January 2005 through December 2005 period?

FPL has calculated and is requesting approval of an overrecovery of $4,698,364
as the adjusted net true-up amount for that period. The adjusted net true-up of
$4,698,364 is the difference between the actual net true-up of an overrecovery of
$25,418,131 and the estimated/actual net true-up of an ovemrrecovery of
$20,719,771, approved by the Commission at the November 2003 Hearing. This
1s shown on Exhibit_ , (KG-1), Schedule CT-2, Page 1 of 5.

Are all costs listed in Schedule CT-2 attributable to approved programs?

Yes, they are.

During the January 2003 through December 2003 period, is FPL seeking
recovery of any advertising which makes a specific claim of potential energy
savings or states appliance efficiency ratings or savings?

Yes. A copy of the advertising, data sources and calculations used to substantiate

the savings are included in Appendix A, Pages 1-A through 2-B.
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How did your actual program expenditures for January 2003 through
December 2003 compare to the Estimated/Actual presented at the November
2003 Hearing?

At the November 2003 Hearing, total expenditures for January 2003 through
December 2003 were estimated to be $153,656,758. The actual expenditures for
the period were $149,879,930. This represents a period variance of $3,776,828
less than projected. This variance is shown on Schedule CT-2, Page 3 of 5, Line

23 and is explained in Schedule CT-6.

Was the calculation of the adjusted net true-up amount for the period
January 2003 through December 2003 period performed consistently with
the prior true-up calculations in this and the predecessor conservation cost
recovery dockets?

Yes. FPL's adjusted net true-up was calculated consistent with the methodology
set forth in Schedule 1, page 2 of 2 attached to Order No. 10093, dated June 19,

1981. The schedules prepared by Ms. Dubin detail this calculation.

What was the source of the data used in calculating the actual net true-up
amount?

Unless otherwise indicated, the data used in calculating the adjusted net true-up
amount are taken from the books and records of FPL.. The books and records are
kept in the regular course of our business in accordance with generally accepted
accounting principles and practices, and provisions of the Uniform System of

Accounts as prescribed by this Commission. As directed in Rule 25-17.015,
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1 F.A.C,, Schedules CT-2, Pages 4 and 5 of 5 provide a complete list of all account
2 numbers used for conservation cost recovery during the period January 2003
3 through December 2003.

4

5 Q. Does that conclude your testimony?

6& A. Yes,itdoes.
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION
FLORIDA POWER & LIGHT COMPANY
TESTIMONY OF KEN GETCHELL

DOCKET NO. 040002-EG

September 24, 2004

Please state your name and business address.
My name is Ken Getchell, and my business address is: 9250 West Flagler Street,

Miami, Florida 33174.

Who is your employer, and what position do you hold?
I am employed by Florida Power & Light Company (FPL) as a Budget and

Regulatory Support Supervisor.

Have you previously testified in this docket?

Yes, L have.

What are your responsibilities and duties as a Budget and Regulatory
Support Supervisor?

1 am responsible for supervising and assisting in the development of the Business
Unit budget for all functional areas under Customer Service. I supervise and
assist system support functions related to the Customer Service department,
Demand Side Management (DSM), and Energy Conservation Cost Recovery

(ECCR), including monthly accounting reviews. Also, I supervise and assist in
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the preparation of regulatory filings and reports related to ECCR, prepare
responses to regulatory inquiries and ensure timely responses. I am also

responsible for the ECCR Forecast and True-Up.

What is the purpose of your testimony?

The purpose is to submit for Commission review and approval the projected
ECCR costs to be incurred by FPL during the months of January 2005 through
December 2005, as well as the actuzl/estimated ECCR costs for January 2004
through December 2004, for our DSM programs. I also present the total level of
costs FPL secks to recover through its Conservation Factors during the period
January 2005 through December 2005, as well as the Conservation Factors
which, when applied to our customers' bills during the period Janumary 2005

through December 2005, will permit the recovery of total ECCR costs.

Have you prepared or had prepared under your supervision and control an
exhibit?

Yes, I am sponsoring Exhibit KG-2, which is attached to my testimony and
consists of Schedules C-1 through C-5. While I am sponsoring all of Exhibit
KG-2, parts of the exhibit were prepared by Ms. Korel M. Dubin, Manager of
Regulatory Affairs, who is available to respond to any questions which the
parties or the Commission may have regarding those parts. Exhibit KG-2, Table

of Contents, Page 1 of 1, identifies the portion prepared by Ms. Dubin and me.

Q. Are all the costs listed in these schedules reasonable, prudent and
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attributable to programs approved by the Commission ?

A,  Yes they are.

Q. Please describe the methods used to derive the program costs for which FPL
seeks recovery.

A. The actual expenditures for the months January 2004 through July 2004 are taken
from the books and records of FPL. Expenditures for the months of August 2004
through December 2004, and January 2005 through December 2005 are
projections based upon a detailed month-by-month analysis of the expenditures
expected for each program at each location within FPL. These projections are
developed by each FPL location where costs are incurred and take into
consideration not only cost levels but also market penetrations. They have been

subjected to FPL's budgeting process and an on-going cost-justification process.

Q. Does that conclude your testimony?

A. Yes, it does.
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PROGRESS ENERGY FLORIDA
DOCKET NO. 040002

DIRECT TESTIMONY OF
JOHN A. MASIELLO

State your name and business address.
My name is John A. Masiello. My business address is 3300 Exchange

Place, Lake Mary, Florida 32746.

By whom are you employed and in what capacity?
| am employed by Progress Energy Florida, inc. {(Progress Energy or the

Company), as Manager of Program Development & Administration.

Have your duties and responsibilities remained the same since you
last testified in this proceeding?

Yes.

What is the purpose of your testimony?

The purpose of my testimony is to compare Progress Energy’s actual costs
of implementing conservation programs with the actual revenues collected
through the Company's Energy Conservation Cost Recovery Clause

(ECCR) during the period January 2003 through December 2003.
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Q. For what programs does Progress Energy seek recovery?

A

Progress Energy seeks recovery through the ECCR for the following
conservation programs approved by the Commission as part of the
Company's DSM Plan, as well as for Conservation Program Administration
(i.e., those common administration expenses not specifically linked to an
individual programy.

¢ Home Energy Check

e Home Energy Improvement

o Residential New Construction

e Low-Income Weatherization Assistance Program

¢ Energy Management (Residential and Commercial}

e Business Energy Check

o Better Business

o Commercial/Industrial New Construction

e Innovation incentive

« Standby Generation

¢ Interruptible Service

o Curtailable Service

e Technology Development

e Qualifying Facilities
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Do you have any exhibits to your testimony?

Yes, | have prepared Exhibit No. __ (JAM-1T) entitled, “Progress Energy
Florida, Inc. Energy Conservation Adjusted Net True-Up for the Period
January 2003 through December 2003." There are five schedules to this

exhibit.

Will you please explain your exhibit

Yes. Exhibit JAM-1T presents Schedules CT-1 through CT-5. These
schedules set out the actual costs incurred for all programs during the period
from January 2003 through December 2003. They also describe the variance
between actual costs and previously projected values for the same time
period. Schedule CT-5 provides a brief summary report for each program that
includes a program description, annual program expenditures and program

accomplishments over the twelve-month period ending December 2003.

Would you please discuss Schedule CT-17?

Yes. Schedule CT-1 shows that Progress Energy’s actual net ECCR true-up
for the twelve months ending December 31, 2003 was an over-recovery of
$7,379,830, including principal and interest. This amount is $554,003 more
than the previous estimate in the Company’'s ECCR projections filed

September 25, 2003.

Does this conclude your direct testimony?

Yes.
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PROGRESS ENERGY FLORIDA
DOCKET No. 040002-EG

DIRECT TESTIMONY OF
JOHN A. MASIELLO

State your name and business address.
My name is John A. Masiello. My business address is Progress Energy,

3300 Exchange Place, Lake Mary, FL 32748.

By whom are you employed and in what capacity?
| am employed by Progress Energy Florida, Inc (Progress Energy of the

Company) as Manager, DSM & Alternative Energy Strategy.

Have your duties and responsibilities remained the same since you
last testified in this proceeding.

Yes,

What is the purpose of your testimony?

The purpose of my testimony is to describe the components and costs of
the Company's Demand-Side Management Plan as approved by the
Commission. | will detail the projected costs for implementing each program
in that plan, explain how these costs are presented in my attached exhibit,
and show the resuiting Energy Conservation Cost Recovery (ECCR) factors

for customer billings in 2005,
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Do you have any Exhibits to your testimony?

Yes, Exhibit No. (JAM-1P) consists of Schedules C-1 through C-5,,

which support Progress Energy's ECCR calculations for the 2004

actual/estimated period and the 2005 projection period.

For what programs does Progress Energy seek recovery?

Progress Energy is seeking to recover those costs allowed pursuant to Rule

25-17.015, F.A.C., for each of the following Commission-approved

conservation programs, as well as for Conservation Program Administration

(those common administration expenses not specifically linked to an

individual program).

Home Energy Check

Home Energy Improvement

Residential New Construction
Low-Income Weatherization Assistance
Energy Management (Residenttal and Commercial Load Management )
Business Energy Check

Better Business

Commercial/Industrial New Construction
Innovation Incentive

Standby Generation

Interruptible Service

Curtailable Service

Technology Development

Qualifying Facilities
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Q. Whatis included in your Exhibit?

A.

47

My exhibit consists of Schedules C-1 through C-5. Schedule C-1 provides a
summary of cost recovery clause calculations and information by retail rate
schedule. Schedule C-2 provides annual and monthly conservation
program cost estimates for the 2005 projection period for each conservation
program, as well as for common administration expenses. Additionally,
Schedule C-2 presents program costs by specific category (i.e. payroll,
materials, incentives, etc.) and includes a schedule of estimated capital
investments, depreciation and return for the projection period.

Schedule C-3 contains a detailed breakdown of conservation program
costs by specific category and by month for the actual/estimated period of
January through August 2004 (actual} and September through December
2004 (estimated). In addition, Schedule C-3 presents a schedule of capital
investment, depreciation and return, an energy conservation adjustment
calculation of true-up, and a calculation of interest provision for the 2004
actual/estimated period.

Schedule C-4 projects ECCR revenues during the 2005 projection
period. Schedule C-5 presents a brief description of each program, as well
as a summary of progress and projected expenditures for each program for

which Progress Energy seeks cost recovery through the ECCR clause.

Would you please summarize the major results from your Exhibit?
Yes. Schedule C-2, Page 1 of 5, Line 20, shows total net program costs of
$66,614,453 for the 2005 projection period. The following table presents the

Progress Energy's proposed ECCR billing factors, expressed in dollars per

-3-
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1,000 kilowatt-hours by retail rate class and voltage level for calendar year

2005, as contained in Schedule C-1, Page 1 of 4, Lines 16 - 19.

2005 ECCR Billing Factors {$/1,000 kWh)

Secondary  Primary
Retail Rate Schedule Voltage Voltage
Residential $1.69 N/A
General Service Non-Demand $1.57 $1.55
General Service 100% Load Factor ~ $1.16 N/A
General Service Demand $1.43 $1.42
Curtailable $1.33 $1.32
Interruptible $1.19 $1.18
Lighting $0.64 N/A

Q. Does this conclude your testimony?

A. Yes.

Transmission
Voltage
N/A
$1.54
N/A
$1.40
$1.30
$1.17
N/A




BEFORE THE
FLORIDA PUBLIC SERVICE COMMISSION
DOCKET NO. 040002-EG
DETERMINATION OF CONSERVATION COSTS RECOVERY FACTOR

Direct Testimony of
RCBERT L. SMITH

On Behalf of
FLORIDA PUBLIC UTILITIES COMPANY

1 Q. Please state your name and business address.

2 A. Robert L. Smith: my business address is P.O. Box 3395

3 West Palm Beach, Florida 33402.

4 Q. By whom are you employed and in what capacity?

5 A. I am employed by Florida Public Utilities Company as

6 Director of Business Development.

7 Q. What is the purpose of your testimony at this time?

8§ A, To advise the Commission of the actual over/under

9 recovery of the Conservation Program costs for the period

10 January 1, 2003 through December 31, 2003 as compared to

11 the true-up amounts previously reported for that period
12 which were based on eight months actual and four monthe
13 estimated data.

14 Q. Please state the actual amounts of over/under recovery of

15 Conservation Program costs for both divisions of Florida

16 Public Utilities Company for January 1, 2003 through December
17 31, 2003.

18 A. The Company over-recovered $15,998.00 in the Marianna
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Division during that period. In the Fernandina Beach

Divigion we over-recovered $90,5392.00. These amounts are

substantiated on Schedule CT-3, page 2 of 3, Energy
Conservation Adjustment .

How do these amounts compare with the estimated true-up
amounts which were allowed by the Commission during the
November 2003 hearing?

We had estimated that we would over-recover $31,241.00 in
Marianna. In Fernandina Beach we had estimated an over-
recovery of $60,579.00 as of December 31,2003.

Have you prepared any exhibits at this time?

We have prepared and pre-filled Schedules CT-1, CT-2,
Cr-3, CT-4, CT-~5 and CT-6 (Composite Exhibit RLS-1).
Does this conclude your testimony?

Yes.

17 ConservationTrueup Testimony2004Smith.doc
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BEFORE THE
FLORIDA PUBLIC SERVICE COMMISSION
DOCKET NC. 040002-EG

DETERMINATION OF CONSERVATION COSTS RECOVERY FACTOR

Direct Testimony of
GECFFREY L. HARTMAN
On Behalf of
FLORIDA PUBLIC UTILITIES COMPANY

Please state your name and business address.
Geoffrey L. Hartman: my business address is
P.O. Box 3395 West Palm Beach, Florida 33402-
3395.°

By whom are you employed and in what capacity?
I am employed by Florida Public Utilities |
Company as Manager, Customer Deﬁelopment.

What is the purpeose of your testimony at this
time?

To advise the Commission as to the Conservation
Cost Recovery Clause Calculaticn for the period
January, 2005 through December, 2005.

What respectively are the total projected costs
for the period January 2005 through December,
2005 in the Consolidated Electric.Division?

The total projected Conservation Program Costs

are $511,639. Please see Schedule C-2, page 2,
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for the programmatic and functional breakdown of
these total costs.
What is the true-up amount to be applied to
determine the projected net total costs for the
period January 2004 through December 20047
As reflected in the “C” Schedules, the true-up
amount for Consclidated Electric Divisién is
$64,152. The amount is based upon eight months
actual and four months estimated data.
What are the resulting net total projected
conservation costs to.be recovered during this
period?
The net total costs to be recovered are
$447,487.
What is the Conservation Adjustment Factor
necessary to recover these projected net total
costs?
The Conservation Adjustment Factor is $.00057
per KWH.
Are there any exhibits that you wish to sponsor
in this proceeding?
Yes. I wish to sponsor as exhibits for éach

division Schedules C-1, C-2, C-3, C-4, and C-5
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{Composite Prehearing Identification Number
GLH-1Y, which have been filed with this
testimony.
How dces Florida Public Utilities plan to
promote the Ccmmission approved conservation
programs to customers?
These programs will be promoted through the
continued implementation of the company’'s “Good
Cents” branding. |
What is the “Good Cents” branding?
“Good Cents” is a nationally recognized,
licensed energy conservation-branding program.
This program is fuel neutral by design and has
been successfully utilized by approximately 300
electric and natural gas utilities located
across 38 states from Maine, to Florida to
California and Washington. Q. ‘How does
Florida Public Utilities utilize this branding?
Florida public utilities has successfully
leveraged the GoodCents marketing by other
utilities in northern Florida and southern
Georgia since approximately 1980 and has built a

high level of awareness within these electric
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territories.

The Company uses the “Good Cents” branding to create

an awareness of its energy conservation among
cConsumers, businesse;, builders and developers.
Florida Public Utilities will leverage the high
visibility brand, well established national
image of quality, value and savings, established
public awareness, and proven promotiocnal 1lift
(average 11%) tg build participation in our
residential and commercial energy conservation
programs. We will apply the branding strategy
tec promotional activities via broadcast and
print media, educational events and collateral
materiais. Through this branding, end users and
specifiers can readily identify where to obtain
energy expertise to assist them with their
energy decisions.

Does Florida Public Utilities Company expect to
make any modifications to the manner in which it
promotes the approved energy conservation
programs during the periocd January 1, 2005
through December 31, 20057

Yes. Florida Public Utilities Company plans to
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strengthen the GoodCents branding and

conservation message through targeted marketing

and education efforts and by including the

conservation brand as a key compconent to our

program name and consumer education message.

The program titles will be updated as follows.

1.

2.

Residential Geothermal Heat Pump Program

GoodCents Home / Energy Star Program (Residential New
Construction)

GoodCents Energy Survey (GoodCents Energy Survey)

GoodCents Heating & Cooling Efficiency Upgrade Program —

NEW PROGRAM 2005

GoodCents Ceiling Insulation Upgrade Program (Residential) —~
NEW PROGRAM 2005

GoodCents Commercial Building Program (Commercial New

Construction

GoodCents Commercial Energy Survey ;Commercial Technical
Assistance)

GoodCents Commercial Indoor Efficient Lighting Rebate

Program — NEW PROGRAM 2005

Conservation Demonstration and Development (CDD)

Program — NEW PROGRAM 2005
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10. Low Income

11. Affordable Housing Builders and Providers

The strengthened GoodCents branding will also direct

consumers to improved web site information
services and will be supported in the field by
expanded manpower resources and conservation

services.

. Has Florida Public Utilities Company included

the estimated cost of the campaign in the
projected costs associated with the conservation
programs?
Yes, the estimated cost of the campaign and
services are included in the budget projections
for 2005.

Does this conclude your testimony?

Yes.
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MS. BROWN: Thank you, Mr. Chairman. The parties
request Commission approval of stipulated Issues 1 through 4 as
shown in the prehearing order.

CHAIRMAN BAEZ: Commissioners, any questions on the
stipulated issues? If not, is there a motion?

COMMISSICNER DEASCON: I move approval of stipulated
Issues 1 through 4.

COMMISSIONER DAVIDSON: Second.

CHAIRMAN BAEZ: There's a motion and a second to
approve stipulated Issues 1 through 4. All those in favor, =ay
aye.

{(Unanimous affirmative vote.)

CHAIRMAN BAEZ: Thank you, Commigsioners. That
concludes Docket 02.

MS. BROWN: Yes, Mr. Chairman.

(Proceeding adjourned.)

FLORIDA PUBLIC SERVICE CCMMISSION
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STATE OF FLORIDA )
|| : CERTIFICATE OF REPCRTER
COUNTY OF LECN )

I, LINDA BOLES, RPR, Official Commission
Reporter, do hereby certify that the foregoing proceeding was
heard at the time and place herein stated.

IT IS FURTHER CERTIFIED that I stenographically
reported the said proceedings; that the same has been
transcribed under my direct supervision; and that this
transcript constitutes a true transcription of my notes of said
proceedings.

I FURTHER CERTIFY that I am not a relative, employee,
attorney or counsel of any of the parties, nor am I a relative
or employee of any of the parties' attorneys or counsel
connected with the acticen, nor am I financially interested in
the action.

DATED THIS 17th day of November, 2004.

LINDA BQLES, RPR
FPSC Official Commission Reporter
" (850) 413-6734
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Florida Public Service Commission

Docket No. 040002-EG
Gulf Power Company

Witness: Angela T. Carter

Exhibit No.
Schedule CT-1
Page 1 of 1

GULF POWER COMPANY

ENERGY CONSERVATION COST RECOVERY

ADJUSTED NET TRUE-UP

For the Period: January, 2003 Through December, 2003

$
Actual
Principal (156,832)
Interest 6,665
Actual Over/(Under} Recovery Ending Balance
Estimated/Actual as filed September 26, 2003
Principal 197,745
Interest 7,193

Total Estimated/Actua! Over/(Under) Recovery

Adjusted Net True-up Over/(Under) Recovery (Line 3 - 6)

(ATC-1)

(150,167)

204,938

(355,105)




GULF POWER COMPANY
ENERGY CONSERVATION COST RECOVERY
ANALYSIS OF ENERGY CONSERVATION PROGRAM COSTS

ACTUAL compared to ESTIMATED/ACTUAL

Florida Public Service Commission
Docket No. 040002-EG

Gulf Power Company

Witness: Angela T. Carter

For the Period: January, 2003 Through December, 2003

1. Depreciation, Return & Property Tax
2. Payroll & Benefits

3. Materials & Supplies

4. Advertising

5. Adjustments

6. Other

7. Subtotal

m

. Program Revenues

w

. Total Program Costs

10. Less: Payroll Adjustment

11. Amounts Inc. in Base Rate

12. Conservation Adjustment Revenues

13. Rounding Adjustment

14. True-up Before Adjustment Over/(Under) Recovery
15. Interest Provision

16. Prior.Period Trus-up

17. End of Period True-up

Exhibit No. (ATC-1)
Schedule CT-2
Page 1 of 1
Actual Est/Actual Difference
5 $ $
1,644,735.79 1,658,442.38 (13,706.59)
1,943,214.88 2,201,295.00 {258,080.12)
2,907,734.42 1,871,820.00 935,814.42
817,348.28 899,739.00 (82,390.72)
0.00 0.00 0.00
0.00 0.00 0.00
7,313,033.37 6,731,396.38 581,636.99
299,299.95 324,375.41 (25,075.46)
7,013,733.42 6,407,020.97 606,712.45
0.00 0.00 0.00
0.00 0.00 0.00
6,363,320.31 6,111,185.11 252,135.20
6,363,320.00 6,111,185.00 252,135.00
(650,413) (295,836} (354,577)
6,665 7,193 (528)
493,581 493,581 0
(150,167) 204,938 (355,105)
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GULF POWER COMPANY
CONSERVATION COSTS Per PROGRAM
VARIANCE ACTUAL Vs ESTIMATED/ACTUAL
For the Period: January, 2003 Through Decembaer, 2003
Payroll Materials
DeprfAmort & & Program
Program & Retum Benefits Expenses Advertising Other Sub-Total Revenues Total

Residential Energy Audit 0.00 (57.288.22) (28,447.17) (82,698.63) 0.00 {168,434.02) 0.00 {168,434.02}
2. Gulf Express 0.00 0.00 0.00 0.00 G.00 .00 0.00 0.00
3.  Green Pricing
a. Good Cents Environmental 0.00 0.00 0.00 0.00 0.00 0.00 0.00 C.00
b.  Solar for Schools 0.00 (2,152.04) 1,903.90 0.00 0.00 (248.14) 0.00 (248‘14)|
¢. Earth Cents 0.00 (2,310.40) {5,422.51) (1.113.52) 0.00 (B.846.43} 0.00 (8,846.43)
d. Green Pricing 0.00 443.31 (34,322.07) 8.00 0.00 {33,878.76) 0.00 {33,878.76)

Total 0.00 (4,019.13) (37,840.68) (1,113.52) 0.00 {42,973.33) 0.00 (42,973.33)

Duct Leakage 0.00 0.00 0.00 0.c0 0.00 0.00 0.00 0.00

Gecthennal Heat Pump 0.c0 (39,215.43) (90,520.13) {34,301.28) 0.00 (164,036.84) 0.00 (164,036.84)

Good Cents Select (13,706.59) 22,530.74  1,118,664.79 95,524.94 0.00 1,223,013.88 (25,075.48)] 1,248,089.34

Comm/ind Good Cents Building 0.00 (86,537.24) 6,097.60 {15,545.74) 0.00 (95,985.38) 0.00 (95,985.38}

Comm/ind EA. & T.AA, 0.00 (97.855.54) (26,196.31) {2,885.67) 0.00 {126,937.52) 0.06 {126,937.52)|

Commercial Mail in Audit £.00 4,083.81 (6,894.05) 0.00 6.00 (2,810.24) 0.00 (2,.810.24)}

Hesearch & Development 0.00 {577.37) 6,523.81 0.00 0.00 5,946.44 0.00 5,946.44

Residential Mail In Audit 0.0 798.26 {5,673.44) (41,370.82) 0.00 (46,146.00) 0.00 {46,146.00)

Total (13,706.59) (258,080.12) 935,814.42 (82,390.72) 0.00 581,636.99 {25,075.46} 606,712.45
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GULF POWER COMPANY

CONSERVATION CDSTS Per PROGRAM
ACTUAL EXPENSES
For tha Period: Jdanuary, 2003 Through December, 2003

Depreclation Payrofi Materials
Taxes & & Frogram
Program & Return on Equity  Benefits Expenses Advertising  Other Sub-Total Fevenues Total
1. Rasidential Energy Audit o.00 285,027.78 39,580.83 118,101.37 0.0¢ 4452 T2T 9B 0.00 442 727 08
2 Guif Express 0.0 000 0.00 ann 000 £.00 .00 0.03
3 Green Pricing
a.  Good Cems Emironmenial 0.00 0.00 G.00 000 0.00 0.00 0.00 0.00
b, Solar for Schools ace 998.9¢ 2.559.50 0.00 000 3,550 86 0.00 3,558.86
c. Earth Cants 200 14,242.60 332.49 11,904.48 000 26847957 2.00 28,479.57
d.  Gireen Pricing 0.00 3241631 17,677.83 .00 0.00 50,094.24 0.00 50,094.24
Total 000 47 85787 20570.22 11,804 .48 0.00 80,132.67 0.00 80,132 67
4, Duct Leakape 0.00 G.00 0.00 0.00 000 0.00 D.00 0.00
5. Geothermal Hagl Purnp 0.00 83,120.57 13,224.87 78,858.72 .00 175.204.16 0.00 175.204.16
6. Good Cents Select 1.644,735.78 692,065 74 2,642154.79 547,324 84 000 552718126 29920995 5.227.861.31
7. Commiind Good Cents Bulding 0.0 352,597.76 53,012.60 1,090.26 .00 406,700 62 0.00 406,700.62
8. ConmfindEA. ATAA, 0.00 390,448 46 B1.904 69 1,139.33 000 461,492 48 0.00 461,492 48
9. Commerciglindusirial M In Audit 0.00 40,222.81 7.961.95 0.00 0.00 48,184.76 0.00 48,184.76
10. Fssearch & Development
& Aquatic Pocls 0.00 1,328.01 557.29 .00 0.00 1.885.30 0.00 1,885.30
b, Mary Egther Schiool (Baker School) 0.00 4,801.17 25,167.68 0.00 0.0 32,988 85 o.ne 32,960.85
c.  Geothermal 000 222,72 535.83 0.00 6.00 758.35 0.00 58135
d. Groovin Hwy 29 0.00 0.00 000 000 Q.00 0.00 0.00 0.00
e.  Hempton 0.00 0.00 0.00 000 0.00 0.00 .00 0.00
f CakRidge 0.00 16843 494.04 0.00 0.00 692.47 .00 692,47
9. PireForest 0.00 411.04 218.36 e Q.00 £22.40 0.00 820.40
h. Sealed, SemiConditioned Attic ¢.00 1.128.88 24,022 B0 0.00 0.00 25.151.68 0.00 2515188
L Springhill Sultas 0.00 600.50 13,709.82 0.00 0.0 431032 0.00 14,310.32
- Triggers oM 411.04 218.36 0.00 000 620.40 0.00 624.40
k. Water Fumace 0.00 1,350.34 567.65 0.00 0.00 1,917.92 0.00 1.917.6¢
L Warner Solar .00 1,444.50 532.18 0.00 0.00 1,976.68 0.00 1,976.68
Total D.00 11,8968.63 69,023 Bt 0.00 0.00 80.920.44 0.00 50,920.44
1. Residential Mail In Audit oo 31, 277.26 282.56 5892918 0.00 80,489.00 0.00 90,4689.00
12, Total 1,644,735.79 1,943,214 58 2.907,734.42 B817,348.29 GO0 F 731303337 20026595 7.013,733.42
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GULF POWER COMPANY
CONSERVATIOM COSTS Par PROGRAM
SUMARY OF ACTUAL EXPENSES 8Y PROGRAM BY MONTH
For the Perod: January, 2003 Through December, 2003
PHOGRAMS JANUARY FEBAUARY MARCH APRI MAY JUNE JULY AUGUST SEPTEMBER CCTOBER NOVEMBER DECEMBER TOTAL

t.  Residontial Energy Audits 26,627 42 34,262 95 3374364 41,639.70 43,985.00 4342394 29.830.91 43,241 58 26,035.81 441025 26,977.668 38,545 20 442 727 98
2. Gulf Express 000 .00 0.00 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 .00
3. Green Pricing
a Good Cents Environmental 0.00 0.00 0.00 .00 0.00 000 000 0.00 0.00 0.00 0.00 0.00 .00
b. Bolar for Schools 534557 126.31 8561 {1.528.17) {2.845.892) 135.78 205.84 507 62 4741 506.41 a4 27919 3,558 88
c. Earh Cents g910.52 63254 2,269.40 1,582.37 3.487.57 2.289.57 2.178.61 2177.33 1,396.91 2923 32 213111 4 460.32 26475.57
d. Groon Pricing 10,499.30 3,550.36 14,722.13 3120.67 17,315.¢7 6,306.50 37.856.20 5.0_21 6 3,610.70 4,840.31 276417 4 561.79 50,004 .24

Tival 16,756.19 436941 {12,347 .12) 313487 {16,673.42) B8.731.93 40,240.685 7.706.31 5 355.02 82704 5287 66 8,301.30 Bi}132.67
4. Durtisakage 0.00 Q.00 13.32 t25.00 0.0¢ 0.00 0.00 49276 (633.0B) 0.00 0.0 0.0 (.00
5. Gecthermal Heal Pump 91441 5,750.78 1126343 10,905.3% 1244172 843728 22.026.21 1904613 22,066.83 12,800.33 2661130 12739.79 175,204.16
8. Good Cents Select 165,201.19 101 97203 34035235 20607630 257,730.07 2RA507.96 205,383.56 34637080 236,419.52 T92,156.14 455,077.12 446,791.23 3,682,445.47

Armortization & Retum on 11536672 119,273.91 12348161 128680687 13498187 14164604 14593123 14817734 148 666,84 148551 48 14654073 14402415 1,844,735.79

Totai 280,569 91 220,245.94 463,841.16 33476657 30271194  430,556.00  351,314.79 494 548,14 3B5,085.36 941,107.62 641.617.65 580,815.58 5.527,181.28
7. Commind Good Cents Bldg 33,730.42 3105560 34,753.42 41,929.04 3622133 34,900.44 3419729 232,301.51 1,784.77 33,453.00 31,489,168 3387062 406,700.62
8. Commind EA & TAA 36,804.27 32,502.92 38,877.84 40,768.30 36,997 B¢ 44,326.48 3731743 A2 62 35,705.50 35,315.90 3475377 4292541 451.492.48
9. Commerclal Mad Jn Audt 2.601.45 2,9668.12 380045 3,238.22 a,.208.27 3,528.07 3,896.50 360316 7.312.66 3,625.36 6,650.84 3,752.61 48,184.76
10. Research & Davelopment
a Aguatic Pooks 111.86 54.82 0.00 64706 60.08 50.58 122.34 6218 267.45 384.06 a.00 91.89 1,685.30
b. Mary Esther School {Baker Schaol) 0.00 6,196.30 13,799.62 .00 421680 4,226.05 122.34 4,408.74 0.00 0.00 0.00 0.00 32.968.85
£. Geothermal 0.00 55.11 215.88 0.00 25778 107.26 122.34 Q.00 0.00 0.00 0.00 0.06 75835
d Groovin Hwy 23 000 0.00 0.00 0.00 Q.00 0.00 000 C.00 0.DG 0.00 0.00 0.00 0.0¢
& Hamgion 0.00 200 000 0.00 000 .00 000 .00 000 0.00 D00 000 o000
1 OakPidge 0.00 A7.81 t52.22 000 0.00 0.00 122.34 0.00 0.00 0.00 Q.00 G.o0 69247
g. Ping Forest 507.06 .00 .00 0.00 0.00 000 12234 D00 .00 0.00 0.00 0.00 628.40
h Seated SamiCondtioned Attic 0.00 0.00 Q.00 400 0.00 0.00 0.00 .00 0.00 D.o0 0.00 25151.68 2515168
L Springhil Suhes 0.00 0.00 14,187.96 0.00 0.00 0.00 12234 0.00 0.00 000 00¢ 000 1431032
i Tripgars 507.06 0.00 000 a.00 0.00 0.00 12234 0.00 0.00 0.00 0.00 0.00 §29.40
k. Water Fumnace 11824 56.82 4855 27480 61.32 62.04 12309 £4.58 28618 40273 Ir0s4 47.70 191799
1 Wamer Salar .00 55,34 50.78 354.41 51.83 64.74 122 36 0.00 402 43 42211 6888 — 50.00 1,97€.66

Total 1.242.22 5,839.40 28.455.00 1,276.27 4,657.61 4,519.65 1,.102.73 4,535.50 978.06 1.212.90 7ha.82 2534127 80,920.44
11. Regidantial Maj n Audit 1,725.34 1.815.85 4,075.09 13,581.77 B,744.52 12,400.26 372417 11.528.50 2.490.54 14,262 59 740364 8,924.83 90,489.00
12 A big Exp 4120923 330.911.56 60648220 49116693 524 208.81 59188403  523.650.58  £52.006.41 51619347 1.108.481.99 78155177 766.217.11 7,313,033.37
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GULF POWER COMPANY
ENERGY CONSERVATION ADJUSTMENT
CALCULATION OF OVERUNDER RECOVERY
For the Period: January, 2003 through Decernber, 2003
Conservation Revenues JANLIARY FEBRUARY MARCH APHIL MAY JUNE JULY AUGUST  SEPTEMBER  OCTOBER  NOVEMBER DECEMBER TOTAL
1. Good Cents Selact RSVP Feas 21,934.80 21,150.30 19,599.90 19,432.76 22,489.01 26,521.02 28095078 28.224.54 30,089.83 28,542.20 25,903.41 23,480.10 299.200.95
2. Consarvation Adjustment Aevenuas 540,204 23 418,349.02 435,941.96 458,470.02 57479116 602,89B.56 63450738  B40,768.19 566,785.57 472,075.88 44417371 574,244.13 $,363,320.31
3. Toial Revenues 562,139.03 439.499.39 455,541,856 477.902.78 597181.07  620520.0% 88354816  B6D,983.13 596,875.40 500.618.08 47007712 53972423 6,662,620.26
4. Adpstment not Applicable to Pariad - Priar Trua Up 11,000.83 11,800.83 11,800 .63 11,600.83 11,800.83 11.800.83  11.800.83 11,600.63 11,800.83 11,800.83 11,800.83 11,800.87 141.610.00
5. Conservation Revenues Applicable jo Pariod 573,939.86 451,300.22 467 342 69 489,703.61 &0B,901.80 64132084 67534899  681,700.95 6086,676.23 512,418 91 48187795  611,)525.10 6,804,230.26
6. Conservation Expenses {C1-3, Paga 3, Line t2) 411,200.23 339,811.56 606,482 28 491,166.13 524,208 81 501.884.03 523,850.58 652.006.41 516,193.47 1,108,461.89 781.551.77 76621711 7,313,033.37
7. True Lip this Period (Line 5 - 6) 162,730.63 111,388,686 {138,139.59) {1,462.52} 84,663.00 45436881  151,699.41 289,787.55 9248276 (596,043.08) (PD9B73.82) (154,682.01) (508,803.11}
4. Interest Provision this Period (CT-3, Page S, Line 10) 606.58 72066 £70.34 581.18 818.82 621,30 652.75 741,83 789.58 554 .82 14688 {57.39) ©,664.96
8. True Lip & Interest Provision Beginining of Month 493 580,68 645,117.46 745,434.94 58517287 58249069 655991.80 £9424925 B834,796.59 853,520.14 93499965  327,710.56 16,382.B0 493,580.65
10. Prigr True Up Collecied o Refunded {11,800.03) (11,800.83) {11.800.83) {11,800.83) (11.800.83)  (11.800.83) (11,800.83)  (11,800.83}  (11,600.83) {11,000.83)  {11,600.83}  {11,800.87) (141,6$0.00)]
11.End of Period- Met True Up §45,117.48 745,434.94 585,172.87 5&490,89 555.901.A0 694.240.25 834.788.50  853,528.14 934,8599.65 327.710.56 16,382.80  (150,157.47) {150,167.47)
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GULF POWER COMPANY
COMPUTATION OF INTEREST EXPENSE
ENERGY COMSERVATION ADJUSTMENT

For the Pericd: January, 2003 through December, 2003

Imerest Provision JANUARY  FEBRUARY MARCH APRIL MAY JUNE JULY AUGUST SEFTEMBER _ OCTOBEH  NOVEMBER  DECEMBER TOTAL

1. Beginning True up Amount 49358068 64511746 ¥45,434.94 585,172.87 582,490.69 655,991.89 69424825 834,705.59 853,528.14 934,959.55 32771056 16,382.80

2. Ending True up before Interest 644,510,408 744,705.28 594.494.53 581,809.51 B55,372.96 69,627 .86 834, 146.84 B52,786.31 934.210.07 327.155.74 16,235.01 (150,110.08)

3. Total beginning & ending 113015 138982274 133992047 1.177.08238 123796365 134061975 15283060 1,697,53589 17B7.73B20 126215533 34394646  (133,72728)
4. Averaga True up Amound 56904558 68491137 86096474  588,541.19 618.931.89  674800.88  764,19805  B43.702.95 BY3889.10 63107768  171,973.23 (66,863.64)
5. Interest Rate First Day
Reporting Buainess Month 1.2900 1.2700 1.2500 1.1800 1.1900 1.2100 1.0000 1.0500 1.0600 1.0600 1.0500 1.0000
6. Interest Aate First Day
Subsequent Business Month 1.2700 1.2500 11800 1.1900 1.2100 1.0000 1.0600 1.0600 1.0600 1.0500 1.000 1.0800
7. Total ol Lines Sand 6 2.5600 25200 2.4300 2.3700 2.4000 22106 2.0600 21100 2.1200 21100 2.0500 2.0600
8. Average Imerest rate 12800 1.2600 12150 1.1850 1.2000 11050 t.0250 1.0550 1.0600 1.0550 1.0250 1.0300
{50% of Line 7)
8. Monthly Average lnferest Rate 0.001067 0001050 0.001013 0.000988 0.001000 0.000921 0.000854 0.000879 0.000843 0.000879 0.000854 £.600858
Line 8112
10. Imerest Provision (Line 4 X 9) 606.95 729.88 £76.34 581.18 618.93 621.39 652.75 741,83 789.58 554.82 146,89 (57.39) 6,664.96
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GULF POWER COMPANY
SCHEDULE OF CAPTTAL INVESTMENT, DEPRECIATION AND RETURN
Good Cants Selecl
For the Feriod January, 2003 Thicugh December, 2003
Lina Beginning
No. Description of Period January February March Aped _May e July Pugust Saptemb October Dac Total
1 (Netof F 380150194 16404883  (164,906.58) 979042 15277184 80,511.66 62,506.39 82,562.15 67,556.02 3187451 36,0221  552486.19 99,850.43
2. Depreciable Base ABASSEIR? 360006504 160086466  IB4AM.50  BIPITE0NE  3.906.208.55  40GABARTD 413640672 416800121 420518344  A757669.63  4.851520.06
3. Depreciation Expense (A) 7.150.70 714091 7.00257 7.157.02 7.379.64 7.514.53 7.652.38 7,794.99 7.689.45 7.954.79 B.514.71 9,126.73 §2,285.42
4. Cumutative Iwestmen 36150104  IMEESIEZ  2680.665.24  I.60045466  DB432IB50  J,92375096  U00GIB6.55 406684670 A12640672 476026123 420518344  ATST.GEG.63  4,851520.06
5. Less A D 14248075 149,83445 (56784965 16378550 17094385 17832050 IBSAITIZ 13348050 20120448  F001TA0d 21712073 ZoSE4S44 20477297
B. Nel investmenl 2500.010.18 969591737 3.520.000.88  SSP6.677.73  D6T22P455  ATASMITST 380044943 347506920  5.835.12220  9,950,107.20  BOBBOBATI  4SI026.10 461674789
7. Het Additons/Reductions fo GWIP 0.00 0.00 0.00 000 0.00 0.00 e.00 0.00 0.0 0.00 0.00 000 000
8. CWIP Baiance 000 0.00 0.00 0.00 000 0.00 0.00 000 0.00 000 .00 000 0.00
9. Inventory Balance 642099605 42000605 705219624 772554239 797510025  B76G750.08 923136017  9562,827.65  O542BITE5 054262765 053618760  GAMSITES 824351025
10. Nef investment (Line 6 + 8 + 4) 996001424 10,11681342 10.576,077.12 11.252200.12  11,647,30600 12,500,77.63 15,031,800.60 13417.986.65 13477.749.88 13,501754.84 13,504,04231 1Z,87195382 12,860,558 14 |
11. Average Nel Investment 9857,300.47 105946303 10648527 1091414862 1144080046 1209325727 1R,785400.62 19.224,808.23 TL447,866.07 1240074241 1351298863 1319000007  12,866,255.06
12 Fiate of Fieturn / 12 (B) 0.000432 0.008434 0.008434 0.003434 0000434 0.009434 0008434 0.009434 0.000434 0.000434 0.000434 0.000434
13. Feturn Requitement on Average Net 94,702.87 B7.60084 10206408 10801749 __ 11408807 12061635 12476369 12686799 12726223 12748153 12451085 12188026 1,390.065.46
4. Property Tax 13,515.15 13,515.16 13,515.16 t3515.18 13,515.18 1351518 13,515.16 12,515,186 12,515.18 13,515.18 13.515.18 w51 16218191
15. Tatal Recownrable Caplin! Related Costs (Line 3+ 13+ 14)___ 115,368.72 17827381 12041.81 17888967 1MAQ9167 _ 1AIGAE04 14590123  14B.077.08 14000664 1ASBSiAB 14654070 VAAMLIE| 754 7T3579]
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GULF POWER COMPANY

Reconciliation and Explanation of
Differences Between Filing and FPSC Audit
Report for Monthsg, January, 2002 through Decembex, 2002

{If no differences exist, please state.)

NO DIFFERENCES
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Program Description and Progress

Program Title: Residential Energy Audits

Program Description: This program consists of two types of
audits: {1) Class A Energy Conservation Audits and (2}
Centsable Energy Checks, a walk-through audit. Both of
these audits are performed on-site and involve assisting the
customer in upgrading the thermal and equipment efficiencies
in their homes as well as lifestyle measures and low or no
cost improvements.

Program Accomplishments: 1,350 residential energy audits
were forecasted to be completed compared to 1,749 actual
audits completed for a difference of 399 audits over
projection. The program is over projection due to more than
anticipated audits of multi-family dwellings.

Program Fiscal Expenditures: Forecasted expenses were
$611,162 compared to actual expenses of $442,728 resulting
in a deviation of $168,434 under budget. These expenses are
under budget due to the economies of scale utilized in
performing audits for multi-family units.

Program Progress Summary: Since the approval of this
program, Gulf has performed 132,409 regidential energy
audits. This is a result of Gulf's promotional campaign to
solicit energy audits as well as the overall rapport
established with its customers ag the "energy experts" in
Northwest Florida.
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Program Description and Progress

Program Title: Residential Mail-In Audits

Program Description: The Residential Mail-In Audit Program
is a direct mail energy auditing program. This program
supplements Gulf Power Company’s existing Residential Energy
Audit program and assists in the evaluation of the specific
energy requirements of a residential dwelling. Homeowners
complete an audit questionnaire on their own or may request
the assistance of a Gulf Power representative. This
questionnaire asks customers about their energy consuming
equipment or appliances, square footage, and other details
regarding their lifestyles. The audit results are returned
to the customer and include targeted, timely information
about energy conservation opportunities specific to each
dwelling.

Program Accomplishments: 1,677 audits were conducted using
this process during the reporting period compared to a
projection of 250. This program is over projection due to an
increased request for the on-line audits and more than
anticipated audits of multi-family dwellings.

Program Figscal Expenditures: The program had actual expenses
of $90,489 compared to a projection of $136,635 for a
difference of $46,146 under budget. These expenses are
under budget due to the efficiency of on-line audits and the
econcmies of scale utilized in performing audits for multi-
family units.

Program Preogress Summary: This program was approved on
August 5, 1557. There have been 2,777 mail-in audits
completed program-to-date.

11
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Program Description and Progress

Program Title: GoodCents Environmental Home

Program Description: GoodCents Environmental Home Program
provides residential customers with guidance concerning
energy and environmental efficiency in new construction.
The program promotes energy-efficient and environmentally
sensitive home construction techniques by evaluating over
S00 components in six categories of design construction
practices.

Program Accomplishments: During 2003, no GoodCents
Environmental Homes were constructed. This program was
approved in October, 1996, as part of the conservation
programs in Gulf's Demand-Side Management Plan, Docket
941172-EI. However, there has been little acceptance with
builders because of the added cost ¢of materials,
availability problems with materials, and current public
attitudes toward environmental issues. The Company will
maintain the availability of this pregram to builders and
customers; however, Gulf no longer actively advertises and
promotes this program.

Program Fiscal Expenditures: For this period there were no
expenses projected and no expenses incurred for this
program.

Program Progress Summary: Ten homes have been certified to
meet the GoodCents Environmental Home standards.

12
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Program Description and Progress

Program Title: Duct Leakage Repair

Program Description: This program was developed as a result
of Gulf Power Company’s 1992 HVAC Duct and Infiltration
(Blower Door} Pilot Program. The object of the program is
to provide the customer with a means to identify house air
duct leakage and to recommend repairs that can reduce
customer kWh energy usage and kW demand.

Program Accomplishments: The Company has provided
demonstrations and training to builders, dealers and
homeowners regarding duct leakage and duct testing methods
and procedures during this period. No customers
participated in the Duct Leakage Repair program during 2003.

Program Fiscal Expenditures: There were no expenses
projected and none incurred during this pericd.

Program Progress Summary: Since the program's beginning, 32
customers have participated.

13
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Program Description and Progress

Program Title: Geothermal Heat Pump

Program Description: The objective of this program is to
reduce the demand and energy requirements of new and

existing residential customers through the promotion and
installation of advanced and emerging geothermal systems.

Program Accomplishments: During this recovery period, 68
Geothermal Heat Pump units were installed compared to a goal
of 200 units.

Program Fiscal Expenditures: Projected expenses for the
period were $339,241 compared to actual expenses of $175,204
for a deviation of $164,037 under budget. These expenses
are under budget due to less customer participation in this
recovery period.

Program Progress Summary: Education and training continue as
vital components of this program. Since the inception, 1,912
geothermal systems have been installed.

14
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Program Description and Progress

Program Title: GoodCents Select

Program Description: The program is designed to provide the
customer with a means of conveniently and automatically
controlling and monitoring his/her energy purchases in
regponse to prices that vary during the day and by season in
relation to the Company’s cost of producing or purchasing
energy.

Program Accomplishments: A total of 1,052 units have been
ingtalled during 2003. It was anticipated that the total
systems installed for the year would be approximately 1,750.

Program Fiscal Expenditures: This program projected expenses
of $3,979,792 for 2003 with actual expenses of $5,227,881.
The pregram is over budget $1,248,089 due to the fact that
there are expenses associated with the program that have not
been coffset by planned installations and subsequent revenues
from the program.

Program Progregg Summary: As of December, 2003, there are
4,244 participating customers.

15




Florida Public Service Commision
Docket No. 040002-EG

Gulf Power Company

Witness: Angela T. Carter
Exhibit No. (ATC-1}
8chedule CT-6

Page 7 of 14

Program Description and Progress

Program Title: GoodCents Commercial Buildings

Program Description: This program iz designed to educate
non-residential customers on the most cost-effective methods
of designing new and improving existing buildings. The
program stresses efficient heating and cocling eguipment,
improved thermal envelope, operation and maintenance,
lighting, cooking and water heating. Field representatives
work with architects, engineers, consultants, contractors,
equipment suppliers and building owners and occupants to
encourage them to make the most efficient use of all energy
sourcesg and available technologies.

Program Accomplishments: The goal during the current period

was 117 installations compared to actual installations of
197. The installations are over projection due to increased
construction and growth within this segment which allowed
for additional opportunity to promote and experience success
with the program.

Program Figcal Expenditures: Forecasted expenses were
$502, 686 compared to actual expenses of $406,701 for a
deviation of $95,985 under budget. The expenses are under
budget due to the maturity and greater understanding of the
program allowing for greater success with less cost.
Education and adoption of GoodCents standards for many of
the decision makers for commercial building construction has
evolved such that less time is required to promote the
program; however, continuously working with the decision
makers and staying abreast of new technology is required to
maintain a high level of success within this program.

Program Progregs Summary: A total of 8,415
commercial/industrial buildings have qualified for the
GoodCents designation since the program was developed in
1877.
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Program Description and Progress

Program Title: Energy Audits and Technical Assistance
Audits (E.A./T.A.A)

Program Desgcription: Thig program is designed to provide
professional advice to our existing commercial and
industrial customers on how to reduce and make the most
efficient use of energy. This program covers from the
smallest commercial customer, requiring only a walk-through
survey, to the use of computer programs which will simulate
several design options for very large energy intensive
customers. The program is designed to include semi-annual
and annual folleow-ups with the customer to verify any
conservation measures installed and to reinforce the need to
continue with more conservation efforts.

Program Accomplishmentg: During the period ending December,
2003, our goal was 123 auditse with actual results of 157
audits.

Program Fiscal Expenditures: Forecasted expenses were
$588,430 compared to actual expenses of $461,492 for a
deviation of $126,938 under budget due to personnel changes.

Program Progress Summary: A total of 11,571 E.A./T.A.A.'s
have been completed since the program started in 1981.
These audits have ranged from the basic walk-through type
for some commercial customers to sophisticated technical
agsistance audits for other commercial and industrial
customers.
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Program Description and Progress

Program Title: Commercial Mail-In Audit Program

Program Degcription: The Commercial Mail-In Audit Program
is a direct mail energy auditing program. Thisg program
supplements Gulf Power's existing Commercial/Industrial
Energy Audit program and assists in the evaluation of the
specific energy requirements of a given business type.
Buginesses complete an audit questionnaire on their own or
may request the assistance of a Gulf Power Company
representative. This questionnaire asks customers about
their energy consuming equipment or appliances, square
footage, hours of operation and other details regarding
their business operations. The audit results package is
returned to the customer and includes targeted, timely
information about energy conservation opportunities specific
to each business type and geographic area.

Program Accomplishments: In 2003, 8397 mail-in audits have
been completed compared to a projection of 624 audits.

Program Fiscal Expenditures: This program incurred actual
expenses of 548,185 compared to a budget of §50,995 for a
deviation of $2,810 under budget.

Program Progress Summary: Since 1597, 6,379 mail-in audits
have been completed.
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Program Description and Progress

Program Title: Green Pricing

Program Description: The Green Pricing Program is designed
to encompass a variety of voluntary renewable and green
energy programs under development by Gulf Power Company.
The voluntary pricing options for customers will include,
but not be limited to EarthCents Solar (Photovoltaic Rate
Rider) and the Solar for Schools program. Additionally,
this program will include expenses necessary to prepare and
implement a green energy pilot program utilizing landfill
gas, wind, solar or other renewable energy sources.

Program Accomplishmentsg:

Solar for Schools: The principle objective of the Solar for
Schools program is to implement cost-effective scolar
education and demonstration projects at local educational
facilities by means of voluntary contributions. The program
also seeks to increase renewable energy and energy awareness
among students, parents and contributors. Solar for Schools
is a program that uses voluntary contributions to fund
materials for energy education, permanent demonstration
displays, rewards for science contests, and teacher
education. Voluntary contributions are seolicited from
customers interested in renewable energy and/or helping to
improve the quality of schools in the Gulf Power Company
service area. Funds are collected through an annual bill
promotion mechanism on the utility bill or through a direct
contribution and accumulated in an interest bearing account.
When contributions reach an adequate level, they are
directed to an educational facility for implementation of
various golar educational programs and for the installation
of solar equipment. Contributions are not used for
administrative costs, program research or for promotion
costs,

Gulf Power Company installed a 4 kW PV solar system in 2000
at the Junior Museum of Bay County. This PV system operates
computer equipment and other electrical items within the
mugeum itself to demonstrate the capabilities of solar
energy to the youth of Bay County and the surrounding areas.

Gulf Power Company has implemented two Solar for Schools
projects during the 2003 calendar year; Meigs Middle School
in Shalimar and West Florida High School of Advanced
Technology in Pensacola.
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A workshop was conducted to increase each teacher’s content
knowledge of solar energy (photovoltaics), energy
efficiency, and renewable energy and to enhance their
ability to provide relevant hands-on learning experiences to
their students. At the workshop, teachers performed various
experiments using equipment provided by the Florida Solar
Energy Center. Additionally, each school received a
curriculum for their class. A total of nine teachers
participated in the workshop from both schools.

Meigs Middle School and West Florida High School of Advanced
Technology also each received a 4 kW photovoltaic solar
array and data acquisition system whose energy output and
other data are relayed to the teachers via the internet.
The real time data can also be viewed from Gulf Power's
external web site. The solar arrays were purchased in part
through a grant from the Florida Solar Energy Center and
funds from the Solar for Schools contribution program.
Moreover, the energy provided from the solar array has been
donated to the schools in order to reduce their reliance on
energy provided from Gulf Power.

EarthCents Solar (Photovoltaic Optional Rate Rider): The PV
Rate Rider is an optional rate rider for Gulf Power
Company’s customers. Customers may purchase photovoltaic
energy in 100-watt blocks. Multiple blocks may be
purchaged. Power purchased or produced from photovoltaic
facilities may not be specifically delivered to the
cugtomer, but will displace power that would have otherwise
been produced from traditional generating facilities. The
congtruction of the photovoltaic facility or the purchase of
power from photoveoltaic facilities will begin upon the
attainment of sufficient commitments from all participants
across the Southern Company electric system where the option
is available and, as necessary, after obtaining PSC
approval. Customer billing will begin the second month
following the date in which power is purchased from
photovoltaic generating facilities or in which a
photovoltaic generating facility of the Southern Company
beging commercial operation. As of December, 2003, 77
customers have signed up for 99 100-w<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>