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COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 
J, TERRY DEASON 
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RUDOLPH "RUDY" BRADLEY 
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December 22,2004 

I 

The Honorable Mike Fasano 
The Florida Senate 
3 10 Senate Office Building ' 

404 South Monroe Street 
Tallahassee, FL 32399- 14 00 

Re: 

Dear Senator Fasano: 

Complaint letter from Carmen J. Gallo dated December 1,2004 

Thank you for forwarding the letter &om Mr. Carmen J. Gallo in which he discussed billing 
problems he was having with Aloha Utilities, Inc. Except for the period April 15, 2003 through May 
15,2003, Mr. Gallo attached bills for service rendered from 12/15/02 through 11/15/04. In h s  letter, 
Mr. Gallo asked that particular attention be paid to the period 10/15/03 through 5/15/04. 

By memorandum, I have forwarded your letter, with Mr. Gallo's letter and the attached bills, 
to the Division of Economic Regulation, with copies to: Ms. Cindy Miller, Director, Office of Federal 
and Legislative Liaison; Ms. Rosanne Gervasi, who is the senior attorney assigned to Docket No. 
020896-WU (deletion docket); the Division of Regulatory Compliance and Consumer Assistance; the 
Division of Commission Clerk and Administrative Services; and the Office of the Executive Director, 
for their information and for the appropriate actions. 

CMP ,- 
a 

Thanks again for your continuing involvement in this area. I have been advised that Mr. Joe 
Jenkins, Assistant Director of the Division of Economic Regulation, assigns complaints received by 

t h e  Division of Economic Regulation for their appropriate handling. 
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I The Honorable Mike Fasano 
Page 2 
December 22,2004 1 

If you have any questions, or if I can be of any flirther assistance, please write me at this 
address or call me at 850-41 3-4234, or Mr. Jenluns at 850-413-6626. 

, Sincerely, 
t 

t 

Senior Attorney 4 

RRJ:jb 

cc: Division of Economic Regulations (Devlin, Jenluns) 
Office of Federal and Leglslative Liaison (Miller) 
Office of the General Counsel Nelson, Gewasi) 
Division of the Conmission Clerk and Administrative Services (Bayo) 
Division of Regulatory Compliance and Consuiner Assistance (Pena) 
Office of Executive Director (Bane, Hill) 
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' State of Florida 

CAPITAL ClRCLE OFFICE CENTER 2540 SHUMARD O A K  BOULEVARJI 
TALLAHASSEE, FLORIDA 32399-0850 

t 

1 '  

I -M-E-M-O-R-A-N-D-U-M- 

DATE: 

TO: 

FROM: 

RE: 

December 22,2004 
1 

? Director, Division of Economic Regulation 

I 
enior Attorney, Office of the General Counsel 

Complaint Letter of Mr. Carmen J. Gallo against Aloha Utilities, Inc., forwarded by 
Senator Mike Fasano 

Attached is the'original cover letter of Senator Fasano with the attached copy of the 
complaint letter of Mr. Gannen 3. Gallo, a customer of Aloha Utilities, hc., which I received on 
December 2 I ,  2004. I am not aware of any previous action on this cornplaint letter. Please have 
your staff take the appropriate action in addressing Mr. Gallo's concerns. 

W / j  b 

cc: Office of Federal and Legislative Liaison (Miller) 
Office of General Counsel (Melson, Gervasi) 
Division of Commission Clerk and Adniinistrative Services (Bayo) 
Division of Regulatory Compliance and Coiisumer Assistance (C. Pena) 
Office of Executive Director (Bane, Hill) 

I:/2004iGallomen1o.rrj .doc 



THE FLORIDA SENATE 
Tallahassee, Florida 32399-1 100 

SENATOR MIKE F ASANO 
1 1 th District 

December 13,2004 ' 

Ralph Jaeger, Senior Attorney 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

COMMITTEES: 
Transportation and Economic Dyelopment 

Appropriations, Chair 
Banking and Insurance 
Children and Families 
Health Care 
Ways and Means I 

JOINT COMMITTEE: 
Legislative Budget Commission 

I am enclosing a copy of a letter I received from Cannen Gallo, one of my constituents, detailing 
problems he has been having with Aloha Utilities and his water bills. 

I would appreciate it if you would review Mi. Gallo's letter and documents and let him know if 
there is anything you can do to help. 

Thanks in advance for your assistance. As always, let me know if I can ever do anything for 
you. 

Best wishes for a wonderful holiday season. 

Yours truly, 

State Senator, District 11 

MF/cmh 
Enclosure 
Cc: Carmen Gallo 

REPLY TO' 
0 821 7 Massachusetts Avenue, New Port Richey, Florida 34653-31 11 (727) 848-5885 
0 31 0 Senate Office Building, 404 South Monroe Street, Tallahassee, Florida 32399-1 100 (850) 487-5062 

Senate's Website: www.f/senate.gov 

TOM LEE 
President of the Senate 

CHARLIE CLARY 
President Pro Tempore 
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`LEASE TEAR IIEF4E AND RETURN TOP PORTION OF BILL WITH YOUR PAYMENT.

MAKE CHECKS PAYABLE IN U.S. FUNDS TO: Aloha Utilities, Inc.

6915 Perrine Ranch Road

New Port Richey, FL 34655

www.aloha-water.com

Office Hours:

Monday - Friday 8:30 - 4:00
Telephone 727 372-0115
24 HoUr Emergency 727 372-0115

ACCOUNT NUMBER SERVICE ADDRESS J STATEMENT DATE DUE DATE
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..EA'E TEAR HERE AND RETURN TOP PORTION OF BILL WITH YOUR PAYMENT.

MAKE CHECKS PAYABLE IN U.S. FUNDS TO: Aloha Utilities, inc.

6915 Perrine.Ranch Road

New Port Richey, FL 34655
www.aloha-water.com

01/15/03

Office Hours:
Monday - Friday 8:30 - 4:00
Telephone . 727 372-0115

24 Hour Emergency 727 372-0115

- io 1 DAYS [rZY çunRENT" [ p y rnnvsyue. aI.pnm.nw!wxnw. `r

-
_02/15/03 .-A,::::,J `M'",t

l.!$---...44

>,`? /%-t-*PAYMENTF eEIVED ONO2 IC

-iJ.flTJ STAND! AIIPINCEJ

:kf','3fr&

deiiniunj.qØ r'M$'U
QMbttj44c
$ngjbPaYmert9ith.ff4iq
flbeasujg9 OflI4PR

l4sawer. biII?ahclpepailje

-.

hzNUMBER$4PlCLASS I PROM



P
L
E
A
S
E
T
E
A
R
H
E
R
E
A
N
D
R
E
T
U
R
N
T
O
P
P
O
R
T
I
O
N
O
F
B
I
L
L
W
I
T
H
Y
O
U
R
P
A
Y
I
N
t

,
-

M
A
K
E
C
H
E
C
K
S
P
A
Y
A
B
L
E

IN
U.S.

F
U
N
D
S
T
O
:

A
l
o
h
a

Utilities,
Inc.

fAP
5

O
f
f
i
c
e
H
o
u
r
s
:

6
9
1
5

P
e
r
r
i
n
e
R
a
n
c
h
R
o
a
d
a
J
L
"
'

,
M
o
n
d
a
y
-
F
r
i
d
a
y

8
:
3
0
-
4
:
0
0

N
e
w

P
o
r
t
R
i
c
h
e
y
,
F
L
3
4
6
5
5
ç
.
-
,
,

,
e
1
e
p
h
o
n
e

7
2
7

3
7
2
-
0
1
1
5

w
w
w
.
a
l
o
h
a
-
w
a
t
e
r
.
c
o
m

4.S
/
r

H
o
M
r
E
m
e
r
g
e
n
c
y

7
2
7

3
7
2
-
0
1
1
5

A
C
C
O
U
N
T
N
U
M
B
E
R

S
E
R
V
I
C
E
A
D
D
R
E
S
S

S
T
A
T
E
M
E
N
T
D
A
T
E

j
D
U
E
D
A
T
E

I
C
,
C
/
2
3
/
0
3

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

D
A
Y
S

C
U
A
R
E
N
T

I
P
R
E
V
I
O
U
S

2
8

1
6
0
6
6
G

-
-
-

1
E
-
8
C
4
0

2
0
2
'

P
R
E
V
I
O
U
S

B
A
L
A
N
C
E

%
-

-
4
8
:
4
2
-

P
A
Y
M
E
N
T
S

R
E
C
E
I
V
E
D

O
N

0
3
/
1
0
/
0
3

.
"
.
,
`

-
4
8

4
2

.
:
i
t
'
t
?
f
l

..
.

.
O
U
T
S
T
A
N
D
I
N
G

B
A
L
A
N
C
E

.
-

O
0
0
'

.

.
.

.
.

-
.

.
.

.

.

-
W
A
T
E
R
.
B
A
S
E

C
H
A
R
G
E

.
.
-

.
4
0

.

.
-
-

.
.

.
.

,..
.

.
.
.
`
"

.
.

.
-
.

-
G
A
L
L
O
N
A
G
E
,
C
H
A
R
G
E

2
0
2
0

g
a
l

@
0
0
C
2
5
6
O
O
O

S
1
7

.
.
j
:
-
T
O
T
A
L
W
A
T
E
R

.
.
-
.

.
-
:

.
.

,
t
E
.

W
A
S
T
E
W
A
T
E
R

B
A
S
E
O
R
G
E

.
.

.
1
o
:
3
9
.

-
.

-
,
-
.
.
_
-
>

-
-
`
-
-

:-

.

.

-
G
A
L
L
O
N
A
G
E
C
H
A
R
G
E

L
.
2
0
2
0

-
g
a
l

®
-
O
-
t
0
0
4
5
6
0
0
0
'

!
9
3
2

-
.

-
-

7
7
:

1
6
9
5

C
O
O
L
I
D
G
E

R
O
A
D
,

-
-
1
9
4
8

1
t
U

S
I
j
4
.

F
R
O
U

*
M
f

M
b
T
o

0
2
/
1
5
/
0
3

0
3
/
1
5
/
0
3

W
A
T
E
R



P
L
E
A
S
E
T
E
A
R
H
E
R
E
A
N
D
R
E
T
U
R
N
T
O
P
P
O
R
T
I
O
N
O
F
B
I
L
L
W
I
T
H
Y
O
U
R
P
A
Y
M
E
N
t
P
L

fZ.
1

M
A
K
E
C
H
E
C
K
S
P
A
Y
A
B
L
E

IN
U.S.

F
U
N
D
S
T
O
:

A
l
o
h
a

Utilities,
Inc.

Office
H
o
u
r
s
1
1
/
q
Ø
_

6
9
1
5

Perrine
R
a
n
c
h
R
o
a
d

M
o
n
d
a
y

-
F
r
i
d
a
y

8
:
3
0

-
4
:
0
0

N
e
w

Port
Riehey,

F
L
3
4
6
5
5

T
e
l
e
p
h
o
n
e

7
2
7

3
7
2
-
0
1
1
5

w
w
w
.
a
l
o
h
a
-
w
a
t
e
r
x
o
m

2
4
H
o
u
r
E
m
e
r
g
e
n
c
y

7
2
7

3
7
2
-
O
I
l
S

1
6
9
5
6

C
O
O
L
I
D
G
E

R
O
A
D
,

1
9
4
8

A
C
C
O
U
N
T
N
U
M
B
E
R

S
E
R
V
I
C
E
A
D
D
R
E
S
S

.
S
T
A
T
E
M
E
N
T
D
A
T
E

D
U
E
D
A
T
E

-
.
-
:

d
c

:
-
e
M
-
a
:

-
-
2
.
4

Q.
O
.
O
O
2
5
6
O
O
O
'
,
t
i
6
.
R
62
2



*- a_s_no.. a Last a SI_nc flat.' flC I Ufla!I I Up- run a UI'I I_It DILL VIII Ifl UUH rMv IVIt!-5 VI -

MAKE CHECKS PAYABLE IN U.S. FUNDS TO: Aloha Utilities, Inc. f-' / Office Hours:

6915 Perrine Ranch Road
;
Monday - Friday 8:30 -4:00

New Port Richey. FL 34655, J3i,I.' Telephone.727 372-0115

www.aloha-water.com Ott. ` / 24 Hour Emergency 727 372-0115
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LEASE TEAR HERE AND HE I UI-IN t or run i Ion or bILL WI art YUUI-1 MI MCI'II.

MAKE CHEOK PAYABLE IN U.S. FUNDS TO: Aloha Utilities, inc. `TOffice Hours:

6915 Perrine anch Road 9 $opy - Friday 8:30 - 4:00
New Port R.ichey, FL 34655 eIepbone .* 727 372-0115

www.aloha-water.com - `-24 Hour Emergency 727 372-0115

16956 COOLIDGE ROAD, 1948 U4 I 07/31/03. 08/23/03
Aigr,J-1,]in,
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MAKE CHECKS PAYABLE IN U.S. FUNDS TO: Aloha Utilities, Inc. Office Hours:

6915 Perrine Ranch Ro
New Port Richey, FL 346

www.aloha-watetcom

Monday - Friday 8:30 - 4:00
Telephone 727 372-0115
24 flour Emergency 727 372-0115

a,_____
ACCOUNT NUMBER SERVICE ADDRESS STATEMENT DATE DUE DATE
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c
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55209850



LEASE TEAR HERE AND RETURN TOP POll IIUN Ut bILL VII Ifl I Uur. rn,

MAKE CHECKS PAYABLE IN U.s FUNDS TO: Aloha Utilities. Inc.
6915 Perrine Ranch Road
New Port Richey, FL 34655 ñ
www.aloha-water.coni

Office Hours:
JQd,iMonday - Friday 8:30 - 4:00

/ Telephone 727372-0115

Hour Emergency 727 372-0115
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MAKE CHECKS PAYABLE IN U.S. FUNDS TO: Aloha Utilities, Inc. r-' / Office Hours:

6915 Perrine Ranch Roada_ ,/ Monday - Friday 8:30 - 4:00
New Port Richey, FL346 `elephone.727 372-0115
www.aloha-water.com tJ.3our Emergency 727 372-0115

16956 j COOLIDGE

-1 1;VAE'I 4±iiJahIl-t
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a
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P11CM TO 1YDmst:teunAEur
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MAKE CHECKS PAYABLE IN U.S. FUNDS TO: Aloha Utilities, Inc.
, Vjfr

Hours:

6915 Perrine Ranch Road / Monday - Friday 8:30 - 4:00
New Port Richey, FL 34655 i23- ,

b''. Telephone 727 372-0115
www.aloha-water.com I 24 Hour Emergency 727 372-0115

PAY THIS AMOUNT $



.LASt I hAH Utlit ANU itt I UHN lOP POH I ION UI- bILL WITH YOUR PAYMIN1 , -

MAKE CHECKS PAYABLE IN U.S. FUNDS TO: Aloha Utilities, inc. &U 9. Office Hours:
6915 Perrine Ranch Road QIr: Monday - Friday 8:30 - 4:00-
New Port Richey, FL 34655 `j1l `*-l -TeIcphone.727 372-0115

www.aloha-water.cozn Hour Liner `ency 727 372-0115
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MAKE CHECKS PAYABLE IN U.S. FUNDS TO: Aloha Utilities, Inc.

6915 Perrine Ranch Road

New Port Richey, FL 34655
www.aloha-water.com

Office Hours: - - -. -- -

Monday - Friday 8:30 4:00 - -

Telephone 727 372-0115
24 Hour Emergency 727 372-0115

ACCOUNT NUMBER SERVICE ADDRESS STATEMENT DATE DUE DATE

PAY THIS AMOUNT



LEASE TEAR HERE AND RETURN TOP PORTION OF BILL WITH YOUR PAYMENt

MAKE CHECKS PAYABLE IN U.S. FUNDS TO: Aloha Utilities, Inc.

6915 Perrine Ranch Road

New Port Richey, It 34655
www.aloha-water.com

Office Hours:
Monday - Friday 8:30 - 4:00
Telephone 727372-0115

24 1-tour Emergency 727 372-0115

ACCOUNT NUMBER SERVICE ADDRESS STATEMENT DATE DUE DATE



EASE TEAR HERE AND RETURN TOP PORTION UI- bILL WI Iii YQUN rM 1119 L

* MAKE CHECKS PAYABLE IN U.S. FUNDS TO: Aloha Utilities, Jnc. 41 4 1!5-Office Hours:

6915 Perrine anch Road U ç I Monday - Friday 8:30 - 4:00
New Port Richey, FL 34655 }J.j'/q Telephone 727 372-0115
www.aloha-water.com / 24 Hour Emergency 727372-0115

ACCOUNT NUMBER SERVICE ADDRESS STATEMENT DATE DUE DATE

16956 COOLIDGE ROAD, 1948 03/31/04 -04J/04



LEASE TtAR HERE AND RETURN TOP PORTION OF BILL WITH YOUR PAYMI

MAKE CHECKS PAYABLE IN U.S. FUNDS TO: Aloha Utilities, Inc.
6915 Perrine Ranch Road
New Port Richey, FL 34655
www.aloha-water.com

OE Hours:
Monday - Friday 8:30 - 4:00
Telephone 727 372-OIlS
24 Hour Emergency 727 372-0115

ACCOUNT NUMBER SERVICE ADDRESS STATEMENT DATE DUE DATE



EASE TEAR UERE AND RETURN TOP PUB I ION UI WLL WI III v uun mr wicn I.

* MAKE CHECKS PAThS E IN U.S. FUNDS TO: Aloha Utilities, Inc.

-- /
6915 Pemne Ranch Road

New Port Richey, FL 34655

www. aloha-water.com

Office Hours:

Monday - Friday 8:30 - 4:00
Telephone 727 372-0115
24 Hour Emergency 727 372-0115t

_______________j4
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ACCOUNT NUMEFI SERVICE AflRESS STATEMENT flATE flUE flATE



LEASE 1&AH HEIThANU I-itIUHI'1 IUP run&iupa UI- DILL VVIIfl TUUI-1 rnrivicrIu.

MAKE CF4ECS PAYABLE IN U.S. FUNDS TO: Aloha Utilities, Inc.

* `41
4q/,7/ 6915 Perrine Ranch Road

New Port Richey, FL 34655
ctif21A 37, wwwaloha-water.com

Office Hours:
Monday - Fziday 8:30 - 4:00
Telephone *. 727 372-0115
24 Hour Emergency 727 372-0115

ACCOUNT.NUMBER r

________SERVICE

ADDRESS J STATEMENT DATE DUE DATE



LASt I AH I-Itflt I%P1U lit I U1IN iur run nun ur D1L1 UI Ifl IUUfl I4I Mclii.

MAKE CHECKS PAYABLE IN U.S. FUNDS TO: Aloha Utilities, Inc.
4 6915 Perrine Ranch Road

New Port Richey, FL 34655
www.aloha-water.com

Office Hours: a-tnL /9
Monday - Friday `!t. j....i 8:30 - 4:00
Telephone 4 1I./kjk727 372-0115
24 Hour Emergency 727 372-0115

ACCOUNT NUMBER SERVICE ADDRESS STATEMENT DATE DUE DATE
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MAKE CHECKS PAYABLE IN U.S. FUNDS TO: Aloha Utilities, Inc.
6915 Perrine Ranch Road
New Port Richey, FL 34655
www.aloha-water.com

Office Hours:
Monday - Friday 8:30 - 4:00
Telephone . 727 372-0115
24 Hour Emergency 727 372-0115

ACCOUNT NUMEA L SERVICE ADDRESS STATEMENT DATE r DUE DATE
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MAKE CHECKS PAYABLE IN U.S. FUNDS TO: Aloha UEilities, Inc. Office flours:
6915 Perrine Ranch Road Monday - Friday 8:30 - 4:00
New Port Richey, FL 34655 Telephone 727 372-0115
www.aloha-water.com 24 Hour Emergency 727 372-0115

ACCOUNT NUMBER SERVICE ADDRESS j STATEMENT DATE DUE DATE

PAY THIS AMOU NT



.EASE TAR HERE AND RETURN TOP PaR I ION Ut- UILL. VVL Ifl I tJun ml Iucuy,qs/.7
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MAKE CHECKS PAYABLE IN U.S. FUNDS TO: Aloha Utilities, Inc. S-"7"öfflce4iours:
6915 Perrine Ranch Road jj7/,1tnday - Friday 8:30 - 4:00
New Port Richey, FL 34659t- I> Thephone . 727 372-0115
www.aloha-water.com 24 Hour Emergency 727 372-0115

ACCOUNT NUMBER SERVICE ADDRESS j STATEMENT DATE DUE DATE



EASE TEAR HçRE AND RETURN TOP PORTION OF BILL WITH YOUR PAYM74r /
MAKE CHECKS PAYABLE IN U.S. FUNDS TO: Aloha Utilities, Inc. . S OtfitfDnrs:

6915 Perrine.Ranch RoaJ.7c,Monday - Friday.8:30 - 4:00
New Port Richey, FL 34655 / y'JTelephone 727 372-0115
www.aloha-water.com ,J79 Hour Emergency 727 372-0115



ASE TEtR HERE AND RETURN TOP PORTION OF BILL WITHYOUH PAYMENT.

I MAKE CHECKS PAYABLE IN U.S. FUNDS TO: Aloha Utilities, Inc.
6915 Perrine Ranch Road
New Port Richey, FL 34655
www.aloha-water.com

Office Hours:

Monday - ?riday 8:30 - 4:00
Telephone 727372-0115
24 Flour Emergency 727 372-0115




