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June 12, 2003 DOCUMENT NO. |3_(03Q:Q,‘i
DISTRIBUTION:

(CERTIFIED MAIL NO. 7002-0860-0001-1755-5272)

TSHST. T

John C. (Jay) Bassett, Il G000 . Py

Juris Doctor

Staff Manager, State Government Affairs
ALLTEL Communications, Inc.

One Allied Drive *

Little Rock, Arkansas 72202

Re: Return of Confidential Document to the Source
Dear Mr. Bassett:

Commission staff have advised that Confidential Document No. 05189-03, filed on behalf of
ALLTEL Communications, Inc. can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concemning return of this
material.

Sincerely,

Kay Flynn, Chief
Bureau of Records and Hearing Services

KF/mhl
Enclosure

cc: Tommy E. Williams, III, Division of Competitive Markets and Enforcement

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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January 15, 2003 O:j 0000 - PV

(CERTIFIED MAIL NO. 7002-0860-0001-1755-5050)

Thomas W. Snyder, Esquire o

Qwest Communications Corporation :

1801 California Street, Suite 4900 13kNo-0y
Denver, Colorado 80202

Re: Copy of confidential information from November 28, 2002 audit exit meeting,
Audit No. 02-211-3-1

Dear Mr. Snyder:

Enclosed is a complete copy of the audit working papers from Commission staff’s regulatory
assessment fee investigation, Audit Control No. 02-211-3-1. The complete copy is being provided
to you at the request of Commission staff.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

T

Kay Flynn, Chief
Bureau of Records and Hearing Services

KF/mhl
Enclosure

cc: Denise Vandiver, Division of Auditing and Safety
Bob Freeman, Division of Auditing and Safety
Charleston Winston, Division of Auditing and Safety (Orlando)

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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State of Florida

JHublic Serpice Qommission
-M-E-M-O-R-A-N-D-U-M-

030000-07T

DATE: September 15, 2003

TO: Dr. Mary Bane, Executive Director

FROM: Beth Salak, Director, Division of Competitive Markets and Enforcemen
RE: Request of Access to Confidential Documents

Please allow Rick-“Wriglit, Stephanie Cater, and Cheryl Bulecza-Banks to view the 2002
confidential Regulatory Assessment Fee return for BellSouth Long Distance, Inc.

CLK - CORRESPONDENCE

FPSC, C
cc: Cheryl Bulecza-Banks /0 \Adﬂlniﬁbathc_\Pa:ﬂes_ﬂ_fimsumer
Bob Casey @

DOCUMENT NO.13(,70-0%
W /WRIBUTMP\J: .




State of Florida

Hublic Serfice Qommizsion
-M-E-M-O-R-A-N-D-U-M-
FPSC, CL}\ CORPESPOW&*NCE

G&\'OOOO— PL Pyrtics Consumer
DATE: February 28,2003 DO(,UN ENT NO. 1370-0Y
TO: Dr. Mary Bane, Executive Director DISTRIBUTION: _ \‘
FROM: Walter D'Haeseleer, Director, Division of Competitive Markets and Enforcement‘_&
RE: Request of Access to Confidential Documents

Please allow Stephanie Cater to view confidential document numbers 11431-02 and 11432-
02, pertaining to the audit of AT&T's 1998, 1999, and 2000 Regulatory Assessment Fee returns.

WDH/sac

cc: Cheryl Bulecza-Banks )
Bob Casey _ | M 3 20

Stephanie Cater ~ /é/ ! L
@ 2 |
i ﬂ "
/) [ € 2
32




State of Florida

FAP® i o
ﬁuhlw Q%Brfnme A ommizsion
._Jl ~M-E-M-O-R-A-N-D-U-M-
FPSC, CLK - CORRESPONDENCE

IRFCTOR 2 Administrative Parties Consumer
DATE: February 11,2003 T DOCUMENT NO. |3610-0Y_
TO: Executive Director (Dr. Bane) DISTRIBUTION: ___

FROM: Division of Competitive Markets & Enforcement (D”Haeseleer) k:‘f -
RE: Access to Confidential Records Q30000 LU

Melinda Watts, CMP, requires access to the following confidential document. This
document was submitted in response to a subpoena as part of the investigation of a company that
has not responded to staff inquiries. Mrs. Watts is assigned to the investigation (currently
undocketed) and needs the information to proceed with the investigation. Ple [,ow Mrs Watts
to have access to this document. ﬁf’

Document No.: 13800-02 " ) \ \.

c: Division of Competitive Markets & Enforcement (Melinda Watts)




State of Florida

JHublic Serfrice Qommizsion
_M-E-M-O-R-A-N-D-U-M-

FPSC, CLK - CORRESPONDENCE
M" Py \' e
DATE: April 14,2003 DOCUMENT NO. | 36700 Y
TO: Dr. Mary Andrews Bane, Executive Director DISTRIBUTION: 14 /

FROM: Jackie Gilchrist, Supervisor, Division of Competitive Markets and Enforcement / ?
RE: BellSouth Convenience Fee Tariff

BellSouth has requested confidential classification of information provided to the
Commission in connection with the above referenced tariff filing. Would you please grant Nancy
Pruitt permission to review Document Number 00975-02 which BellSouth provided in response to
staff’s request for information.

o7
cc:Simmons, Pruitt [/
/




Jhblic Seroice Qommission
-M-E-M-O-R-A-N-D-U-M-
FPSC, CLK - CORRESPONDENCE

Isumer

DATE: January 10, 2003 DOCUMENT NO. 13670-0Y

TO: Mary Bane, Deputy Director Technical ISTRIBUTION: .
Bureau of Records and Hearing Services (Flynn)

FROM: Division of Auditing and Safety (Vandiver, Freeman)

RE: Request for authorization to make copies of confidential information, document 13466-02

On November 28, 2002, staff held an audit exit meeting for an audit entitled ‘“Regulatory
Assessment Fee Investigation concerning Qwest Communications Corporation and its Affiliates
(Qwest) for the Forty-Two Months ended June 30, 2002, Audit No. 02-211-3-1.” Staff and Qwest
attended the meeting.

At that audit exit meeting with Qwest, the PSC staff audit manager inadvertently provided the utility
with an incomplete copy of the “sensitive” material retained by the auditor.

On December 19, 2002, the “sensitive” material was filed with a temporary confidential status as
document 13466-02.

The utility needs a complete copy of the material to file a complete claim for confidential treatment.

Therefore, we request that you authorize the Bureau of Records and Hearing Services to make a
copy of document 13466-02 and have the Bureau mail this copy to:

Thomas W. Snyder, Attorney
Qwest

1801 California Street, Suite 4900
Denver, Colorado 80202

CC: Division of Auditing and Safety Orlando Office (Winston)




Enclosure 1

Listing of audit working papers identified as temporary confidential during the Qwest
Regulatory Fee Investigation for the 42 months ended June 30, 2002, Audit No. 02-211-3-1

No. of
Pages

(1 page)
(1 page)
(1 page)
(1 page)
(32 Pages)
(1 page)
(1 page)
(1 page)
(2 pages)
(2 pages)
(1 page)
(3 pages)
(3 pages)
(1 page)

51 pages total

Working Paper
Number

N/A

N/A

N/A

N/A

Working Paper 41
Working Paper 41-1
Working Paper 41-1/1
Working Paper 41-1/2
Working Paper 41-1/3
Working Paper 41-1/4
Working Paper 41-2
Working Paper 41-3
Working Paper 41-6
Working Paper 44

Description

Audit Report, Page 4

Audit Report, page 5

Annotated Audit Report, Page 4
Annotated Audit Report, Page 5
Regulatory Assessment Fee (RAF) Returns
Supporting items for RAF Returns
Supporting items for RAF Returns
Supporting items for RAF Returns
Supporting items for RAF Returns
Supporting items for RAF Returns
Supporting items for RAF Returns
Explanations of RAF Returns
Supporting items for RAF Returns
Revenues procedures
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Sta elOl‘l a OMAR

Jublic Serpice Qommission
~M-E-M-O-R-A-N-D-U-M-

O30000- PU
DATE: March 6, 2003
TO: Executive Director (Dr. Bane) {
FROM: Division of Competitive Markets & Enforcement (D’ Haeseleer) : @
RE: Access to Confidential Records é \ gp\
\

Melinda Watts, CMP, requires access to the following confidential docur\{lent, This
document was submitted in response to a subpoena duces tecum as part of the investigation of four
companies that appear to be violating Commission slamming rules. Mrs. Watts is assigned to the
investigation and needs the information to proceed with the investigation. Please allow Mrs. Watts

to have access to this document.

FPSC, CLK - CORRESPONDENCE
Document No.: 02258-03 \.: v _Administrative__ Parties__ Consumer
DOCUMENT NO._ 1370 O Y

o N , DISTRIBUTION: CTMN P
c: Division of Competitive Markets & Enforcement (Melinda Watts) S

Oi

-
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EN




State of Florida MAR |

‘F
ublic Sertice Qommizsion
-M-E-M-O-R-A-N-D-U-M-
FPSC, CLK - CORRESPONDENCE

er

S

O30000-fU

DATE: March 10, 2003 DOCUMENT NO. 320 -0Y

TO: Mary Andrews Bane, Executive Director DISTRIBUTION: CmMP

FROM: Richard A. Mosgs, Chief of Service Quality, Division of Competitive Markets &
Enforcement ﬁ"i

RE: Request for Permission to Review Confidential Document 02045-03

Mr. Oliver Parsons filed complaint number 505554T with the Division of Consumer Affairs
complaining about reaching a busy signal or long hold times when calling BellSouth’s customer
service number. To find out if Mr. Parsons experience was isolated or if others we also experiencing
the same problems, I requested that BellSouth provide average answer times on a daily basis for
the month of December 2002 which is the month Mr. Parsons experienced the problems.

BellSouth filed the document confidentially and it is assigned document number 02045-03.
Therefore, I request permission to review the document.

ok
cc: Beth Salak f/\ W! 0 2

Bob Trapp j } f 0




State of F lorlda

Pasblic Serfrice Qonmmizsion
-M-E-M-O-R-A-N-D-U-M-
FPSC, CLK CORRESPONDENCE
O30000-PU

DATE: June 17,2003 DOCUMENT NO @f}(! '_'12 L) .

TO: Mary Andrews Bane, Executive DirectgiiSTRIBUTION: —
FROM: Blanca S. Bayo, Commission Clerk & Administrative Services Director
RE: Interstate Fibernet, Inc. (T1448)

In accordance with APM 11.04, your approval is requested for Valorie Moore, Accountant [V,
Fiscal Services Section, to view the Document No. 04880-03, (Audit No. 02-217-1-1) for Interstate
Fibernet, Inc., to verify additional Regulatory Assessment Fees, penalties and interest due to the
Commission.

Thank you.

BSB:vm:sf ( ﬁ E @ E n w E

G Marcia Sharma ‘
Karen Belcher 5 A S JUN 18 2009
Chris Holman 1 I i
7 F.PS.C.
(7 4 EXECUTIVE DIRECTOR
[\Fiscal Services\Interstate Fibernet.wpd \ %
(j?




State of Flori E @ E Y E
’ JUL 3&5&3‘5 Seroice ommission

“MIE-M-0O-R-A-N-D-U-M-
F.PS.C. FpS S DENCE
EXECUTIVE DIRECTOR PSC, CLK L,ORRE PON E

S Coanaumear
DATE: July 30, 2003 030000~ U DPOCUMENT NO. LSloﬂ 0-0Y
TO: Mary Andrews Bane, Executive Director pysTRIBUTION:  —
FROM: Roberta S. Bass, Chief, Office of Market Monitoring & Strateglc Analysis
RE: Confidential Responses to Data Requests for the 2003 Local Competition Report

Responses to MMS’ CLEC and ILEC surveys for the 2003 Local Competition Report have
begun to come in. As in the past, we expect that a number of parties will file for confidential
treatment of their responses; however, any use made of the information will be in the aggregate.

In order to assess the status of local competition, I request that the following staff members
be authorized to review the responses:

Roberta Bass

Neil Bethea

Victor Cordiano ; "'/L )
Tabitha Hunter ]
Angela Mathis C %
Demetria Watts ; / \ ﬁ
Patsy White /\ ) i
Jacob Williams

Dana Younger 7 //} / / (/-

The responses will be returned to the Division of Commission Clerk and Administrative
Services when we have completed our review.

RSB:ddy
cc: Neil Bethea
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State of Floridj' EC EIV E
.,__,‘.‘3_ - - -
it H% o 3 bl ESerbice ommizsion
“ -MER-M-O-R-ApNgB-EM-cORRESPONDENCE

FPS.C, ~N Administrative___Parties___Consumer
EXECUTIVE DIRECTOR SocUMENTNG L3 L 10-0Y
DATE: July 31, 2003 OC30000 -PuU  pSTRIBUTION: CME - L.
TO: Dr. Mary Bane .
Executive Director ,{ )
FROM: Beth Salak (\(\
Director, Division of Competitive Markets and Enforcement \\\J
RE: Request for Access to Confidential Documents for an Undocketed Matter

BellSouth and the City of Miami entered into a contract on February 27, 2003 regarding the
use of the 311 N11 code in the Miami area for non-emergency government services. At staff's
request, BellSouth will be filing this contract with the Commission on July 31, 2003. Please allow
the following staff members access to view this confidential contract:

Beth Salak

Beth Keating DN 0/] ISO\OB
Cheryl Bulecza-Banks

Martha Golden

Bob Casey

Stephanie Cater

BWS/sac

0F

cc: Bob Trapp
Beth Keating
Cheryl Bulecza-Banks
Martha Golden
Bob Casey
Stephanie Cater
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State of Florida

. ) SEP -5 403
Jublic SSertrice mission
-M-E-M-0-R-A-N-D-l/-M-FPS.C.
= [ = = 1] g P‘ K CORR ) (W =
OIS0000 -~ HU __pai Cons c
DATE: September 5, 2003 DOCUMENT NO.13 .00 -0Y
TO: Mary Andrews Bane, Executive DirectpgSTRIBUTION:  —
FROM: Roberta S. Bass, Chief, Office of Market Momtormg & Strategic Analy51s @J)
RE: Request to Review Confidential Information Filed in Response to MMS Staff’s Data

Request Regarding Verizon’s IntraLATA Toll Market Share

On March 5, 2002, the Commission approved Verizon’s Petition for Approval to Revise
Customer Contact Protocol (Docket No. 011497-TL) based, in part, on statistics provided by
Verizon showing that the intraLATA toll market is highly competitive. As part of its evaluation of
Verizon’s market after the Commission’s decision, staff requested presubscription data from
Verizon. On August 27,2003, Verizon filed its response for data from December, 2002, and March
and June, 2003, as confidential. In order to evaluate the effect of the Commission’s decision in this
matter, | request that the following staff members be authorized to review the confidential

information: (CQM,@DI\/ O?o?5~03>

Roberta Bass
Neil Bethea
Sue Ollila

The responses will be returned to the Division of Commission Clerk and Administrative
Services when we have completed our review.

,\I
SO:w
cc: Neil Bethea

v
e




JHublic Serpive Qommission
-M-E-M-O-R-A-N-D-U-M-

O 30000~ LU

DATE: September 15, 2003

TO: Dr. Mary Bane, Executive Director

FROM: Beth Salak, Director, Division of Competitive Markets and Enforcemen
RE: Request of Access to Confidential Documents

Please allow Riek Wright, Stephanie Cater, and Cheryl Bulecza-Bapley tovigw @EJMQP ONDENCF
¥ =N L L_!‘c(;;“_

confidential Regulatory Assessment Fee return for BellSouth Long Distan H\gm Iniatrat :
aiiistradve___ Partles_ Consumer

DOCUMENT NO. ) R 270 -0y
cc: Cheryl Bulecza-Banks @ /U DISTRIBUTION e =~ "=\

M{W

9

O1231-03




State of F lorlda

Public Serfice Qonumission
-M-E-M-O-R-A-N-D-U-M-

0:30000-P U MEGCEIVE
v
DATE: September 24, 2003 o i
TO: Mary Andrews Bane, Executive Director SEP 25 20m
FROM: Dan Hoppe, Director of Auditing and Safety ,07%
RE: Access to Confidential Information EPS.
utCUTWE'&RMR

Pursuant to APM 11.04(C)(4)(b) | request that Joseph Rohrbacher, Supervisor of
the Tampa District Office, be granted access to Document No. 00753-03 in the generic
docket 030000-PU. This document is the 2002 IXC RAF returngd’filed by Allegiance
Telecom. This return was selected as part of our random sample of RAF audits and Mr.
Rohrbacher is assigned to the audit. Please approve Joseph Rohrbacher to have access
to this document to faclitate his work in the current audit. Since Mr. Rohrbacher is located
in the Tampa office, these work papers will be checked out by Joanne Parrish and mailed
to Mr. Rohrbacher following the guidelines in the APM. Any confidential information
reviewed will be treated in accordance with the procedures in the APM.

FPSC, CLK - CO?RESPONDENCE
N Admi inistrative__ Parties__ Consume’

DOCUMENT NO. 13670-0Y

o % f;l =

‘o
1’23/



State lorida

Public SBerpice Qommizston
CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-0O-R-A-N-D-U-M-
Q3000 - U ERSC QLK. CORRESPONDENCE

DATE: February 19, 2004 \'__Admlnist:raﬁvv_~€5’a.rt!ea_‘__Consume.-
DOCUMENT NO._ | 36 N0-QY
DISTRIBUTION: CmpP  \ )
FROM: Beth W. Salak, Director, Division of Competitive Markets & Enforcement

RE: Request to Review Confidential Documents &\g\&

TO: Mary Andrews Bane, Executive Director

™\

Please allow Cheryl Bulecza-Banks, Bob Casey, and Stephanie Cater to review the
confidential documents listed below. These documents are confidential 2003 Regulatory
Assessment Fee forms filed by telecommunications companies.

07092-03
01457-04
01459-04
01461-04
01463-04
01465-04

If you have any questions, please call Stephanie Cater at 413-6429.

cc: Dale Mailhot _
Cheryl Bulecza-Banks \ \,\

Bob Casey /‘\{;

Stephanie Cater ‘. ) ".(-)
W v o\
O Pt

)
FAY




State of Florif
i
APR 12 2004 e Serfrice Qommission
7/’/ (/"') CAPITAR CIREGLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD
F.RS.C. TALLAHASSEE, FLORIDA 32399-0850
EXECUTIVE DIRECTOR
-M-E-M-O-R-A-N-D-U-M-
O30000- Ry FPSC, CLK - CORRESPONDENCE
- L ROV r oy consumer
DATE: April 12,2004 DOCUMENT NO. ) 367 O_-_Q“-/
TO: Mary Andrews Bane, Executive Director D&ﬁTRIBUT!DT\’ CcAh: G_GJ-I
.4" &
FROM: Jeremy L. Susac, Senior Attorney, General Cour}(Sel / 5 /

RE: Confidential Document No. 12055%-03, Filed in CaseN@{/551595-T

I respectfully request permission to view confidential material submitted in case number
551595-T. Case number 551595-T is a consumer complaint against Sprint Communications
Company (hereinafter “Sprint). Review of the document is necessary to complete my analysis,
and provide the Commissioners with a comprehensive recommendation. The document number
1s DN-120555-03.

Thank you very much for your time and effort.

JLS/Ig

ge! Beth Keating AR
Kay Flynn /

1A551595.doc / { ‘ ]




CCA Official Filing:
6/10/03****x¥x* 1:45 pPM**xx*x*kXxMarguerite Lockard ****x*x*x]

Marguerite Lockard O 30000- Py FPSC, CLK - CORRESPONDENCE

Kav Fl  Administrative_ Parties_ consumer
From: ay riynn _: NT N =
Sent: Tuesday, June 10, 2003 12:56 PM DOCUMENT f‘?:J-_iB_.‘Q_leB Mo_bf
To: Tommy Williams DISTRIBUTION:
Cc: Jackie Gilchrist; Marguerite Lockard
Subject: RE: Confidential ( g%’NPZ).S )

S189-.03

Thank you.

————— Original Message-----

From: Tommy Williams

Sent: Tuesday, June 10, 2003 12:52 PM
To: Kay Flynn

Subject: RE: Confidential

Will do but I did not receive this and don't know who did or when it came in, will use
cover letter as date.

————— Original Message-----

From: Kay Flynn

Sent: Tuesday, June 10, 2003 8:37 AM

To: Matilda Sanders; Tommy Williams

Cc: Jackie Gilchrist; Hong Wang; Marguerite Lockard
Subject: RE: Confidential

Importance: High

Tommy, please prepare a formal memo concerning the confidential material you received. The
memo should state the document was received, date received, and considered in processing
the application (or words to that effect), and that it is provided to us now for document
numbering and return to the source.

Please remember that ANY confidential material sent directly to you is to be brought to us
for lockup IMMEDIATELY upon receipt.

Jackie, fyi, in case other staff should be reminded.
Thank you.

Kay

————— Original Message-----

From: Matilda Sanders

Sent: Tuesday, June 10, 2003 8:18 AM

To: Kay Flynn
Subject: Confidential

On Monday, 6/9, Tommy Williams brought down confidential material that is in the lockup
now. He is wanting it returned to the source because it's no longer needed.

This cover letter, and confidential material was received in CMP, and never documented in
our office.

Can you help me with this?




STATE OF FLORIDA
COMMISSIONERS:

LiLa A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

D1viISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO
DIRECTOR

(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

Jhublic Serpice Commission

April 18, 2003

Ms. Nancy H. Sims

BellSouth Telecommunications, Inc. |3 L]0-0 \4
150 South Monroe Street, Suite 400

Tallahassee, Florida 32301-1556

Re: Return of Confidential Documents to the Source, Docket No. 030000-PU
Dear Ms. Sims:

Commission staff have advised that Confidential Document Nos. 04682-02 and 05371-02, -
filed on behalf of BellSouth Telecommunications, Inc. can be returned to the source. The
documents are enclosed. :

Please do not hesitate to contact me if you have any questions concerning this matter.

Sincerely,

b
Kay Flynn, Chief
Bureau of Records and Hearing Services

KF/mhl
Enclosure

cc: Clayton Lewis, Division of Competitive Markets and Enforcement

SIGNED FOR BY %MW paTE {-2Y-03

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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STATE OF FLORIDA
COMMISSIONERS:

LiLA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

DivISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO
DIRECTOR

(850) 413-6770 (CLERK)
(850) 413-6330 (ADMM)

2L wE]

Public Serpice Qommission

July 29, 2003

Ms. Nancy H. Sims i

BellSouth Telecommunications, Inc. $Nscw @
150 South Monroe Street, Suite 400

Tallahassee, Florida 32301-1556

Re: Return of Confidential Document to the Source, Undocketed

Dear Ms. Sims:

Commission staff have advised that Confidential Document No. 11497-01, filed on behalf of
BellSouth Telecommunications, Inc. can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning this matter.

Sincerely,

¥ PR i

Kay Flynn, Chief
Bureau of Records and Hearing Services

KF/mhl
Enclosure

cc: Melinda Watts, Division of Competitive Markets and Enforcement

Y /5003

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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STATE OF FLORIDA
COMMISSIONERS:

LiLA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR

(850)413-6770 (CLERK)
(850)413-6330 (ADMIN)

L d

December 2, 2003

Ms. Nancy H. Sims

BellSouth Telecommunications, Inc. YOO
150 South Monroe Street, Suite 400 O3
Tallahassee, Florida 32301-1556

Re: Return of Confidential Documents to the Source, Undocketed slamming reports

Dear Ms. Sims:

Commission staff have advised that Confidential Document Nos. 00464-01, 02171-01,
03146-01, 04496-01, 05944-01, 07176-01, 08625-01, 09877-01, 11297-01, 12919-01, 14353-01,
15784-01, 00639-02, 01979-02, 03055-02, 04335-02, 05173-02, 05247-02, 06406-02, 07405-02,
08609-02, 09724-02, 11444-02, 12829-02, and 13956-02, filed on behalf of BellSouth
Telecommunications, Inc. can be returned to the source. The documents are enclosed.

Please do not hesitate to contact me if you have any questions concerning this matter.

Sincerely,

?
Kay Flynn, Chief
Bureau of Records and Hearing Services

KF/mhl
Enclosure

cc: Rick Moses, Division of Competitive Markets and Enforcement

SIGNED FOR BY% ﬁf%/ OLKOEJT DATE_|o) Z J / (S

L

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
) An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



mailto:contact@psc.state.n.us
http:htlp:liww\\,.f1oridapsc.com

COMMISSIONERS: STATE OF FLORIDA

LiLA A. JABER, CHAIRMAN
J. TERRY DEASON
BRAULIOL. BAEZ

DiviStoN OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

RUDOLPH “RUDY” BRADLEY Béﬁfﬁgoesm S
pras . (CLERK
CHARLES M. DAVIDSON _. a1 e

Jhublic Sertice Commission
June 12, 2003

Ms. Nancy H. Sims

BellSouth Telecommunications, Inc.
150 South Monroe Street, Suite 400
Tallahassee, Florida 32301-1556

O30 P (U

Re: Return of Confidential Document to the Source
Dear Ms. Sims:

Commission staff have advised that Confidential Document No. 00975-02, filed on behalf of
BellSouth Telecommunications, Inc. can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions conceming this matter.

Sincerely,

Kay Flynn, Chief

Bureau of Records and Hearing Services
KF/mhl
Enclosure

cc: Nancy Pruitt, Division of Competitive Markets and Enforcement
Jackie Gilchrist, Division of Competitive Markets and Enforcement

SIGNED FOR BYﬁ MM«J QAW DATE O@’ /7” 0 3

CAPITAL CIRCLE OFFICE CENTER © 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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STATE OF FLORIDA
COMMISSIONERS:

Lira A. JABER, CHAIRMAN
J. TERRY DEASON :
BRAULIO L. BAEZ BLaNCA S. BAYO
RUDOLPH “RUDY” BRADLEY DIRECTOR

(850) 413-6770 (CLERK)
CHARLES M. DAVIDSON hs . / (850) 413-6330 (ADMIN)

Jhblic Sertrice Commizsion

July 29, 2003

DivISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

Ms. Nancy H. Sims »
BellSouth Telecommunications, Inc. o 30@“ p @

150 South Monroe Street, Suite 400
Tallahassee, Florida 32301-1556

Re: Return of Confidential Document to the Source, Undocketed
Dear Ms. Sims:

Commission staff have advised that Confidential Document No. 02045-03, filed on behalf of
BellSouth Telecommunications, Inc. can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning this matter.

Sincerely,

J WY P

Kay Flynn, Chief
Bureau of Records and Hearing Services

KF/mhl
Enclosure

cc: Richard A. Moses, Division of Competitive Markets and Enforcement

SIGNED FOR BY /6 M DATE ‘7/3 2/ 03

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Case Scheduling/Rescheduling Advice

Last Revised 01/13/2003 at 10:53 Page 1of 1
Printed on 01/23/2003 at 11:05

To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Baez General Counsel Director External Affairs Director
Commissioner Bradley Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact - Mike Haff
Executive Director Competitive Markets/Enforcement

Public Information Officer [X| Consumer Affairs Director
From: Office of Chairman Lila Jaber
Docket Number: UNDOCKETED CASE

Docket Title: Commissioner Workshop on Ten-Year Site Plans
1. Schedule Information

Event Former Date| New Date Location Time

Commissioner Workshop 08/11/2003 |Tallahassee, Room 148 9:30 AM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments

Hearin . - . i
=nearng Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.

ALL |JB | DS |BZ|BD|DV ALL |JB |DS|BZ |BD|DV

X
Prehearing . - -
Commissioners Commissioners

Officer

JB | DS|BZ | BD|DV |ADM JB | DS|BZ | BD|DV |ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks:

I 3630 ~04

PSC/IBE 8 (01/2002) CCS Form Number:



STATE OF FLORIDA
COMMISSIONERS:

LiLA A. JABER, CHAIRMAN
J. TERRY DEASON
BRAULIO L. BAEZ DIRECTOR
RUDOL]:THMRLIJ)DY BRADLEY o (850) 413-6770 (CLERK)
CHARLES M. DAVIDSON (850) 413-6330 (ADMIN)

Di1vISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

Fublic Serfice Qommizsion

January 15, 2003
(CERTIFIED MAIL NO. 7002-0860-0001-1755-5050)

Thomas W. Snyder, Esquire
Qwest Communications Corporation
1801 California Street, Suite 4900

Denver, Colorado 80202 W(r szd{C}lf

Re: Copy of confidential information from November 28, 2002 audit exit meeting,
Audit No. 02-211-3-1

Dear Mr. Snyder:

Enclosed is a complete copy of the audit working papers from Commission staff’s regulatory
assessment fee investigation, Audit Control No. 02-211-3-1. The complete copy is being provided
to you at the request of Commission staff.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

Kay Flynn, Chief
Bureau of Records and Hearing Services

KF/mhl
Enclosure

cc: Denise Vandiver, Division of Auditing and Safety
Bob Freeman, Division of Auditing and Safety
Charleston Winston, Division of Auditing and Safety (Orlando)

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




Case Scheduling/Rescheduling Advice
Last Revised 01/16/2003 at 09:45 Page 1 of 1
Printed on 01/23/2003 at 11:05

To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Baez General Counsel Director External Affairs Director
Commissioner Bradley Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact - Marlene Stern
Executive Director Competitive Markets/Enforcement

Public Information Officer [X| Consumer Affairs Director
From: Office of Chairman Lila Jaber
Docket Number: UNDOCKETED CASE

Docket Title: Proposed Adoption of Rule 25-14.014. Florida Administrative Code, Accounting for Asset Retirement Obligations Under SFAS
143.

1. Schedule Information

Event Former Date] New Date Location Time

Rule Development Workshop 03/25/2003 | Tallahassee, Room 152 1:30 PM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
earin . ; . i
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL|JB |DS|BZ |BD DV ALL |JB | DS |BZ |BD|DV
X
Prehearin . —
zrenearing Commissioners Commissioners
Officer
JB | DS|BZ | BD|DV |ADM JB | DS|BZ | BD|(DV [ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: r

PSC/JBE 8 (01/2002) CCS Form Number:



STATE OF FLORIDA
COMMISSIONERS:

LiLA A. JABER, CHAIRMAN
J. TERRY DEASON
BRAULIO L. BAEZ D

RUDOLPH “RUDY” BRADLEY oy (8%3512?657 0 (CLERK)
CHARLES M. DAVIDSON 3 / (850) 4136330 (ADMIN)

D1VISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

Hublic Serpice Qommizsion

January 23, 2003

(Certified Mail No. 7002-0860-0001-1755-5098)

Lynne G. Brewer, Director

Northeast Florida Telephone Company, Inc. o 00 )
Revenue Requirements & Regulatory Affairs CBOOO0 - T
130 North Fourth Street

Macclenny, Florida 32063-0485

Re: Return of Confidential Document to the Source in Undocketed Docket

Dear Ms. Brewer:

Coﬁlmission staff have advised that Confidential Document No. 08785-97, filed on behalf
of Northeast Florida Telephone Company, Inc. can be returned to the source. The document is
enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this

material.
Sincerely,

Kay Flynn, Chief
Bureau of Records and Hearing Services

KF/mhl
Enclosure

cc: Denise Vandiver, Division of Auditing and Safety
Bob Freeman, Division of Auditing and Safety

CAPITAL CIRCLE OFFICE CENTER® 2540 SHUMARD OAK BOULEVARD® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




Case Scheduling/Rescheduling Advice
Last Revised 02/06/2003 at 12:43 Page 1 of 1
Printed on 02/11/2003 at 14:29

To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Baez General Counsel Director External Affairs Director
Commissioner Bradley Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact - Sue Ollila
Executive Director Competitive Markets/Enforcement

Public Information Officer [X] Consumer Affairs Director
From: Office of Chairman Lila Jaber
Docket Number: UNDOCKETED CASE

Docket Title: Staff Workshop on Assessing Competitive Markets in Florida
1. Schedule Information

Event Former Date| New Date Location Time

Staft Workshop 04/02/2003 |Tallahassee, Room 152 9:30 AM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commssioness Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL [JB | DS |BZ|BD|DV ALL [JB | DS |BZ|[BD|DV
X
Prehearing . .
: Commissioners Commissioners
Officer
JB | DS|BZ|BD|DV|ADM JB | DS|BZ | BD|DV |[ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks:

PSC/JBE 8 (01/2002) CCS Form Number:



Case Scheduling/Rescheduling Advice
Last Revised 03/14/2003 at 08:41 Page 1 of 1
Printed on 03/18/2003 at 15:58

To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Baez General Counsel Director External Affairs Director
Commissioner Bradley Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact
Executive Director Competitive Markets/Enforcement

Public Information Officer [X| Consumer Affairs Director
From: Office of Chairman Lila Jaber
Docket Number: UNDOCKETED CASE

Docket Title:
1. Schedule Information

Event Former Date| New Date Location Time

Internal Affairs 03/17/2003 |Cancelled |Tallahassee, Room 140 9:30 AM - 12:30 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments

Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.

ALL [JB [DS|BZ | BD|DV ALL [JB [DS |BZ|BD|DV

X
Prehearing .. .
Commissioners Commissioners

Officer

JB [ DS|BZ |BD|DV|ADM JB | DS|BZ|BD|DV|ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: |1A Canceled.

PSC/IBE 8 (01/2002) CCS Form Number:



Case Scheduling/Rescheduling Advice
Last Revised 03/17/2003 at 14:18 Page 1 of 1
Printed on 03/18/2003 at 15:58

To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Baez General Counsel Director External Affairs Director
Commissioner Bradley Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact - Marlene Stern
Executive Director Competitive Markets/Enforcement

Public Information Officer X! Consumer Affairs Director
From: Office of Chairman Lila Jaber
Docket Number: UNDOCKETED CASE

Docket Title: Proposed Adoption of Rule 25-14.014, Florida Administrative Code, Accounting for Asset Retirement Obligations Under SFAS
143.

1. Schedule Information

Event Former Date| New Date Location Time

Rule Development Workshop 03/25/2003 |Cancelled |Tallahassee, Room 152 1:30 PM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
_gHearm Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |JB | DS |BZ |[BD|DV ALL |JB | DS |BZ|BD|DV
X
Prehearing s .
Commissioners Commissioners
Officer
JB | DS|BZ | BD|DV |ADM JB | DS|BZ | BD|DV|ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks:

PSC/JBE 8 (01/2002) CCS Form Number:



Case Scheduling/Rescheduling Advice
Last Revised 03/21/2003 at 09:17 Page 1 of 1
Printed on 04/01/2003 at 14:09

To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Baez General Counsel Director External Affairs Director
Commissioner Bradley Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact - Samantha Cibula
Executive Director Competitive Markets/Enforcement

Public Information Officer X| Consumer Affairs Director
From: Office of Chairman Lila Jaber
Docket Number: UNDOCKETED CASE

Docket Title: Rule Development Workshop for the Proposed Amendment of Rule 25-30.420, F.A.C.
1. Schedule Information

Event Former Date] New Date Location Time

Rule Development Workshop 05/08/2003 |Tallahassee, Room 152 9:30 AM - 12:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
i ing : : - .
Heari Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |JB | DS |BZ |BD|DV ALL |JB | DS |BZ|BD|DV
X
Prehearing . ..
Commissioners Commissioners
Officer
JB | DS|BZ | BD|DV |ADM JB | DS|BZ |BD|DV |ADM
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks
Remarks:

PSC/JBE 8 (01/2002) CCS Form Number:



Case Scheduling/Rescheduling Advice
Last Revised 04/22/2003 at 09:10 Page 1 of 1
Printed on 04/25/2003 at 10:07

To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Baez General Counsel Director External Affairs Director
Commissioner Bradley Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact - Samantha Cibula
Executive Director Competitive Markets/Enforcement

Public Information Officer [X| Consumer Affairs Director
From: Office of Chairman Lila Jaber
Docket Number: UNDOCKETED CASE

Docket Title: Staff Rule Development Workshop for Amendment of Rule 25-22.032, F.A.C., Customer Complaints.
1. Schedule Information

Event Former Date| New Date Location Time

Rule Development Workshop 05/29/2003 | Tallahassee, Room 152 9:00 AM - 1:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |JB | DS |BZ | BD|DV ALL |JB [DS|BZ|BD|DV
X
Prehearing g ..
S e Commissioners Commissioners
Officer
JB [ DS|BZ|BD|DV|ADM JB | DS|BZ | BD|DV |ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: [

PSC/JBE 8 (01/2002) CCS Form Number:



Case Scheduling/Rescheduling Advice
Last Revised 05/06/2003 at 08:58 Page 1 of 1
Printed on 05/13/2003 at 16:06

To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Baez General Counsel Director External Affairs Director
Commissioner Bradley Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact
Executive Director Competitive Markets/Enforcement

Public Information Officer [X| Consumer Affairs Director
From: Office of Chairman Lila Jaber
Docket Number: UNDOCKETED CASE

Docket Title:
1. Schedule Information

Event Former Date] New Date Location Time

Internal Affairs 07/14/2003 |07/15/2003 |Tallahassee, Room 140 3:00 PM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments

‘He_":‘ﬂg Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.

ALL |JB | DS |BZ|BD|DV ALL |JB | DS |BZ |BD|DV

X

Prehearin - .
SALAeArns Commissioners Commissioners
Officer

JB | DS|BZ | BD|DV |ADM JB | DS|BZ | BD|DV |ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: |1mmediately following Agenda.

PSC/JBE 8 (01/2002) CCS Form Number:



Case Scheduling/Rescheduling Advice
Last Revised 05/20/2003 at 16:46 Page 1 of 1
Printed on 05/20/2003 at 16:47

To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Baez General Counsel Director External Affairs Director
Commissioner Bradley Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact
Executive Director Competitive Markets/Enforcement

Public Information Officer [X] Consumer Affairs Director
From: Office of Chairman Lila Jaber
Docket Number: UNDOCKETED CASE

Docket Title:
1. Schedule Information

Event Former Date] New Date Location Time

Internal Affairs 06/30/2003 |07/01/2003 |Tallahassee, Room 140 3:00 PM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments

Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.

ALL [JB |DS|BZ|BD|DV ALL |JB | DS |BZ |BD|DV

X

) i - .
L o0 Commissioners Commissioners
Officer

JB | DS|BZ|BD|DV |ADM JB | DS|BZ | BD|DV |ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: |1mmediately following Agenda.

PSC/IBE 8 (01/2002) CCS Form Number:



Case Scheduling/Rescheduling Advice
Last Revised 05/28/2003 at 15:55 Page 1 of 1
Printed on 05/28/2003 at 15:56

To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Baez General Counsel Director External Affairs Director
Commissioner Bradley Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact - Marlene Stern
Executive Director Competitive Markets/Enforcement

Public Information Officer [X] Consumer Affairs Director

From: Office of Chairman Lila Jaber
Docket Number: UNDOCKETED CASE

Docket Title: Rule Development Workshop for Proposed Amendments to Rules 25-7.014, 25-7.015, 25-7.135, 25-7.1352; Proposed Repeal of
Rule 25-7.1351

1. Schedule Information

Event Former Date| New Date Location Time

Rule Development Workshop 07/28/2003 | Tallahassee, Room 152 9:30 AM - 12:30 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL [JB | DS |BZ|BD|DV ALL |JB |DS|BZ|BD|DV
X
Prehearing .. . &
N Commissioners Commissioners
Officer
JB | DS|BZ[BD|DV |ADM JB | DS|BZ | BD|DV |ADM
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks
Remarks:

PSC/IBE 8 (01/2002) CCS Form Number:



Case Scheduling/Rescheduling Advice
Last Revised 06/03/2003 at 09:25 Page 1 of 1
Printed on 06/03/2003 at 09:29

To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Baez General Counsel Director External Affairs Director
Commissioner Bradley Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact - Samantha Cibula
Executive Director Competitive Markets/Enforcement

Public Information Officer (X Consumer Affairs Director
From: Office of Chairman Lila Jaber
Docket Number: UNDOCKETED CASE

Docket Title: Rule Development Workshop for Rules 25-4.003, 25-4.082, 25-4.083, 25-24.490, and 25-24.845, F.A.C., Number Portability and
PC Freezes

1. Schedule Information

Event Former Date] New Date Location Time

Rule Development Workshop 07/10/2003 | Tallahassee, Room 152 9:30 AM - 12:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |JB |DS{BZ|BD|DV ALL |JB [DS|BZ | BD|DV
X
Prehearing .. ..
Commissioners Commissioners
Officer
JB | DS|BZ|BD|DV [ADM JB | DS|BZ | BD|DV|ADM
Reason for Revision: A, New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks
Remarks:

PSC/JBE 8 (01/2002) CCS Form Number:



Case Scheduling/Rescheduling Advice
Last Revised 06/03/2003 at 15:45 Page 1 of 1
Printed on 06/03/2003 at 15:47

To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Baez General Counsel Director External Affairs Director
Commissioner Bradley Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact
Executive Director Competitive Markets/Enforcement

Public Information Officer [X] Consumer Affairs Director
From: Office of Chairman Lila Jaber
Docket Number: UNDOCKETED CASE

Docket Title:
1. Schedule Information

Fvent Former Date] New Date Location Time

Internal Affairs 08/04/2003 [08/05/2003 |Tallahassee, Room 140 3:00 PM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments

M.rﬂg Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.

ALL |JB [DS|BZ|BD|DV ALL |JB |DS|BZ|BD|DV

X

m‘w Commissioners Commissioners
Officer

JB | DS|BZ|BD|DV|ADM /B | DS|BZ |BD|DV |ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: | 1ymediately Following Agenda.

PSC/JBE 8 (01/2002) CCS Form Number:



Case Scheduling/Rescheduling Advice

Last Revised 06/04/2003 at 11:01
Printed on 06/04/2003 at 11:04

To: Commuissioner Deason
Commissioner Baez

Commissioner Bradley

Deputy Executive Director/EXA
General Counsel Director
Auditing & Safety Director

Page 1 of 1

Economic Regulation Director
External Affairs Director
Court Reporter

Commissioner Davidson Comm. Clerk & ADM Services Staff Contact
Executive Director Competitive Markets/Enforcement
Public Information Officer [X] Consumer Affairs Director
From: Office of Chairman Lila Jaber
Docket Number: UNDOCKETED CASE
Docket Title:
1. Schedule Information
Event Former Date| New Date Location Time
Agenda 11/04/2003 |11/03/2003 |Tallahassee, Room 148 9:30 AM - 3:00 PM
Internal Affairs 11/03/2003 | Tallahassee, Room 140 3:00 PM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments

__gHezEr L Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.

ALL |JB |[DS|BZ|BD|DV ALL |JB |[DS|BZ|BD|DV

X
Prehearing . .
Commissioners Commissioners

Officer

JB | DS|BZ|BD|DV|ADM JB | DS|BZ|BD|DV|ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause

5

D

. Recused 4. Disqualified 5. See Remarks

Remarks: |[nernal Affairs will begin Immediately Following Agenda.

PSC/JBE 8 (01/2002)

CCS Form Number:



Case Scheduling/Rescheduling Advice

Last Revised 06/09/2003 at 15:00
Printed on 06/09/2003 at 15:06

Page 1 of 1

To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Baez General Counsel Director External Affairs Director
Commissioner Bradley Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact
Executive Director Competitive Markets/Enforcement
Public Information Officer [X) Consumer Affairs Director

From: Office of Chairman Lila Jaber

Docket Number: UNDOCKETED CASE

Docket Title:

1. Schedule Information

Event Former Date| New Date Location Time
Internal Affairs 09/15/2003 [09/16/2003 |Tallahassee, Room 140 3:00 PM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments

Heffrm Commissioners Hearing | Staff
Officers Exarm,
ALL |JB |DS|BZ|BD|DV
Prehearing .
- Commissioners
Officer
JB | DS|BZ | BD|DV|ADM

Current Assignments

Commissioners Hearing | Staff
Exam.
ALL |JB |DS|BZ|BD|DV
X
Commissioners
IB | DS|BZ |BD|DV |ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: |1piemma] Affairs will begin Immediately Following Agenda.

PSC/IBE 8 (01/2002)

CCS Form Number:



Case Scheduling/Rescheduling Advice
Last Revised 07/11/2003 at 09:31 Page 1 of 1
Printed on 07/14/2003 at 08:41

To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Baez General Counsel Director External Affairs Director
Commissioner Bradley Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact - Mike Haff
Executive Director Competitive Markets/Enforcement

Public Information Officer Consumer Affairs Director
From: Office of Chairman Lila Jaber
Docket Number: UNDOCKETED CASE

Docket Title: Commissioner Workshop on Ten-Year Site Plans
1. Schedule Information

Event Former Date] New Date Location Time

Commissioner Workshop 08/11/2003 |08/06/2003 | Tallahassee, Room 148 9:30 AM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments

Hng Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.

ALL |JB |DS|BZ|BD|DV ALL [JB | DS|BZ|BD|DV

X
Prehearing .. ..
Commissioners Commissioners

Officer

JB | DS|BZ |BD|DV |ADM JB | DS|BZ | BD|DV|ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: [

PSC/JBE 8 (01/2002) CCS Form Number:



Case Scheduling/Rescheduling Advice

Last Revised 07/22/2003 at 09:31

Printed on 07/22/2003 at 09:32

To: Commissioner Deason
Commissioner Baez
Commissioner Bradley

Deputy Executive Director/EXA
General Counsel Director
Auditing & Safety Director

Page 1 of 1

Economic Regulation Director
External Affairs Director
Court Reporter

Commissioner Davidson Comm. Clerk & ADM Services Staff Contact

Executive Director Competitive Markets/Enforcement

Public Information Officer [X] Consumer Affairs Director
From: Office of Chairman Lila Jaber
Docket Number: UNDOCKETED CASE
Docket Title:
1. Schedule Information

Event Former Date] New Date Location Time
Internal Affairs 01/05/2004 |01/06/2004 | Tallahassee, Room 140 3:00 PM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments

Hearing Commissioners Hearing | Staff
Officers Exam.

ALL |JB | DS |BZ |BD|DV

Prehearing ..
Commissioners
Officer

JB | DS|BZ |BD|DV |ADM

Current Assignments

Commissioners Hearing | Staff
Exam.
ALL [JB | DS|BZ|BD|DV
X
Commissioners
JB | DS|BZ | BD|DV|ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: |1A will begin immediately following Agenda.

PSC/JBE 8 (01/2002)

CCS Form Number:



Case Scheduling/Rescheduling Advice

To: Commissioner Deason
Commissioner Baez

Last Revised 08/06/2003 at 08:34
Printed on 08/06/2003 at 09:06

Deputy Executive Director/EXA
General Counsel Director

Page 1 of 1

Economic Regulation Director
External Affairs Director

Commissioner Bradley Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact
Executive Director Competitive Markets/Enforcement
Public Information Officer (X1 Consumer Affairs Director
From: Office of Chairman Lila Jaber
Docket Number: UNDOCKETED CASE
Docket Title:
1. Schedule Information
Event Former Date] New Date Location Time
Internal Affairs 08/18/2003 |Tallahassee, Room 140 11:30 AM - 12:30 PM

2. Hearing/Prehearing Assignment Information

Former Assignments

He'a_r__gm Commissioners Hearing | Staff
Officers Exam.
ALL |JB |DS|BZ|BD|DV
Prehearing ..
Commissioners
Officer
JB | DS|BZ | BD|DV |ADM

Current Assignments

Commissioners Hearing
Exam.

ALL |[JB | DS|BZ|BD|DV

Staff

Commissioners

JB | DS|BZ | BD|DV|ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks:

PSC/JBE 8 (01/2002)

CCS Form Number:



Case Scheduling/Rescheduling Advice
Last Revised 08/18/2003 at 12:09 Page 1 of 1
Printed on 08/18/2003 at 12:10

To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Baez General Counsel Director External Affairs Director
Commissioner Bradley Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact - Adrienne Vining
Executive Director Competitive Markets/Enforcement

Public Information Officer IX| Consumer Affairs Director
From: Office of Chairman Lila Jaber
Docket Number: UNDOCKETED CASE

Docket Title: Presentation by Progress Energy Florida on Distribution Reliablity
1. Schedule Information

Event Former Date| New Date Location Time

Presentation 10/08/2003 | Tallahassee, Room 152 10:00 AM - 1:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |JB |DS|BZ|BD|DV ALL [JB | DS|BZ|BD|DV
X
Prehearing .. ..
Commissioners Commissioners
Officer
JB | DS|BZ |BD|DV|ADM JB | DS|BZ|BD|DV|ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks:

PSC/JBE 8 (01/2002) CCS Form Number:



Case Scheduling/Rescheduling Advice

To: Commissioner Deason
Commissioner Baez
Commissioner Bradley

Last Revised 09/12/2003 at 17:04
Printed on 09/15/2003 at 08:31

Deputy Executive Director/EXA
General Counsel Director
Auditing & Safety Director

Page 1 of 1

Economic Regulation Director
External Affairs Director
Court Reporter

Commissioner Davidson Comm. Clerk & ADM Services Staff Contact

Executive Director Competitive Markets/Enforcement

Public Information Officer [X] Consumer Affairs Director
From: Office of Chairman Lila Jaber
Docket Number: UNDOCKETED CASE
Docket Title:
1. Schedule Information

Event Former Date| New Date Location Time
Internal Affairs 10/06/2003 | Tallahassee, Room 140 9:00 AM -11:00 AM

2. Hearing/Prehearing Assignment Information

Former Assignments

HEaring Commissioners Hearing | Staff
Officers Exam.
ALL [JB |DS|BZ |BD|DV
Prehearing ..
> Commissioners
Officer
JB [ DS|BZ |BD|DV|ADM

Current Assignments

Commissioners Hearing | Staff
Exam.
ALL |JB | DS|BZ|BD|DV
X
Commissioners
JB | DS|BZ | BD|DV [ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: |NOTE: An Issue ID is scheduled for 11:00 am for Com. Davidson.

PSC/JBE 8 (01/2002)

CCS Form Number:




Case Scheduling/Rescheduling Advice
Last Revised 09/25/2003 at 09:36 Page 1 of 1
Printed on 09/25/2003 at 09:58

To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Baez General Counsel Director External Affairs Director
Commissioner Bradley Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact
Executive Director Competitive Markets/Enforcement

Public Information Officer [X] Consumer Affairs Director
From: Office of Chairman Lila Jaber
Docket Number: UNDOCKETED CASE

Docket Title:
1. Schedule Information

Event Former Date| New Date Location Time

Internal Affairs 12/15/2003 |12/16/2003 |Tallahassee, Room 140 3:00 PM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments

Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.

ALL |JB |DS|BZ | BD|DV ALL |JB | DS|BZ | BD|DV

X
Prehearing .. ..
- Commissioners Commissioners

Officer

JB | DS|BZ | BD|DV |ADM JB | DS|BZ|BD|DV |ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks:

PSC/JBE 8 (01/2002) CCS Form Number:



Case Scheduling/Rescheduling Advice
Last Revised 09/25/2003 at 09:34 Page 1 of 1
Printed on 09/25/2003 at 09:58

To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Baez General Counsel Director External Affairs Director
Commissioner Bradley Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact
Executive Director Competitive Markets/Enforcement

Public Information Officer [X| Consumer Affairs Director
From: Office of Chairman Lila Jaber
Docket Number: UNDOCKETED CASE

Docket Title:
1. Schedule Information

Event Former Date] New Date Location Time
Internal Affairs 11/24/2003 |Cancelled Tallahassee, Room 140 9:30 AM - 12:00 PM
Agenda 111/25/2003 |Cancelled |Tallahassee, Room 148 9:30 AM - 3:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments

{earin . . . .
H_u:___g Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.

ALL |JB |DS|BZ|BD|DV ALL |[JB |DS|BZ|BD|DV

X
Prehearing .. ..
Commissioners Commissioners

Officer

JB | DS|BZ | BD|DV|ADM JB | DS|BZ | BD|DV|ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks:

PSC/IBE 8 (01/2002) CCS Form Number:



Case Scheduling/Rescheduling Advice
Last Revised 10/22/2003 at 13:59 Page 1 of 1
Printed on 10/22/2003 at 14:02

To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Baez General Counsel Director External Affairs Director
Commissioner Bradiey Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact
Executive Director Competitive Markets/Enforcement

Public Information Officer [X| Consumer Affairs Director
From: Office of Chairman Lila Jaber
Docket Number: UNDOCKETED CASE

Docket Title:
1. Schedule Information

Event Former Date] New Date Location Time
Internal Affairs 03/01/2004 |Cancelled Tallahassee, Room 140 9:30 AM - 12:30 PM
Agenda 03/02/2004 |Cancelled |Tallahassee, Room 148 9:30 AM - 3:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments

Heari .. . - ;
%Qg Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.

ALL |JB | DS|BZ |BD|DV ALL |JB | DS|BZ | BD|DV

X

Prehearing ; .. ..
— Commissioners Commissioners
Officer

JB | DS|BZ | BD|DV|ADM JB | DS|BZ | BD|DV |ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks:

PSC/JBE 8 (01/2002) CCS Form Number:



Kimberley Pena

From: Kay Flynn

Sent: Thursday, January 09, 2003 2:58 PM
To: Patty Christensen

Cc: Kimberley Pena;, Hong Wang
Subject: RE: VOIP workshop notice

Will do. Thanks.

- {JiGINal eSS 586

From: Patly Christensen

Sent: Thursday, Jamiary 09, 2003 2:49 PH

To: Kay Flynn

Subject FW- VOIP workshop notice

Notice the PATs as well Thanks.

- {Jilginal Message-----

From: Bick Moses

Sent: Thursday, January 09, 2003 247 FH
To: Paity Christensen

Subliject RE: VOIP workshop notice

May as well. 1 believe some payphone companies are starting lo use 081 as an access line with VOIP.

~-Qriginal Hessage-—-

Fromi: Patly Christensen

Senl: Thursday, January 09, 2003 2:46 PH
To: Rick Moses

Ce: Kay Hyni

Sulbject: RE: VOIP workshop notice

On tihe YOIV workshop, would you include PATS?

From: Kay Flynn

Sent: Thursday, January 09, 2003 2:44 PH
To: Patty Christensen

Subject RE: VOIP workshop notice

PATS also?

e 1IN IESS G 8-
Froni: Patty Christensen



o —

Sent: Thurstay, January 08, 2003 2471FH
7o: Kay Flynn
Subject: BE: VOIP workshop notice

1 would use the same list that's used to encompass tiie whole telecommunications industry. Thanks.

- piginal Message----

from: Kay Flyan

Sent- Thursday, January 09, 2003 2:26 PH
To: Patty Christensen

Subject: VOIP workshop notice
Importance: High

Fatty, what interested persons should we send this notice 10?7

Kay



CCA Official Filing:
1/9/03***‘**********1 1 :55 AM*************Matilda Sanders**************1

Matilda Sanders

From: Jackie Schindler

Sent: Thursday, January 09, 2003 11:52 AM

To: CCA - Orders / Notices é F;f—
Subject: Order / Notice Submitted

Date and Time: 1/9/03 11:50:00 AM

Docket Number: Undocketed

Filename / Path: VOIPnotice.wpd

Notice Type: Workshop

A Notice of Staff Workshop has been placed in GC Orders for issuance today. Thanks.

AN Telephoe Wilies
LBC T led  ACD Worlsbeps (Rlecomy)



STATE OF FLORIDA
COMMISSIONERS:

LiLA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

DivISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO
DIRECTOR

(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

Public Seroice Cammizsion

ACKNOWLEDGMENT

A [

DATE: | /]|l
TO: WHITE | 13¢ SouTH
no/ T |
FROM: VI, DANDEYS , Division of the Commission Clerk and

Administrative Services

RE: Acknowledgment of Receipt of Confidential Filing

OOEA-03
This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

¢!

N DY) . . .
) S0000 - FU or (if filed in an undocketed matter) concerning

< o ad . . P AT - - o ==

L/'" A1 IS C— 711} ] O g7 -—'l\ B, ; T Hand

filed on behalfof [ELL D0V TH . The

document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770.

PSC/CCA019-C (Rev 01/02)

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




CCA Official Filing:
1/22/03*************3:1 5 PM*************Matilda Salnders**************1

Matilda Sanders

From: Mary Diskerud

Sent: Wednesday, January 22, 2003 3:15 PM QW
To: CCA - Orders / Notices
Subject: Order / Notice Submitted
Date and Time: 1/22/03 3:14:00 PM
Docket Number: UNDOCKETED
Filename / Path: notice14014.ms
cesY

copied to gcorders

2%8 wakled

(elec:!":}cc/Cas/ wer,
T Telecom, <x)a,+cr>

mced Mos((é‘i/w (EW,GCXS, ewer,
/rQ/L-aoom/ C/OC«J’CJ)

McD Rulemaring



Kimberley Pena

From: Kay Flynn

Sent: Thursday, January 23, 2003 9:20 AM
To: Mary Diskerud

Cc: Marlene Stern; Kimberley Pena
Subject: RE: notice of rule development workshop (25-14.014)
THANKSY

~~~~~ Original Message--—

From: Mary Diskerud

Sent: Thursday, January 23, 2003 9:18 AN

To: Kay Flymn

Ce: Marlene Stern

Subiject: BE: notice of rule development workshop (25-14.014)

ELECTRIC 10Us, GAS UTILITIES, WASTEWATER AND WATER UTILITIES AND LOCAL EXCHANGE TELEPHONF

From: Kay Flyan

Sent: Thursiay, January 23, 2003 8-15 AW

To: Marlene Stern

Ce: Mary Diskerud

Sulject notice of rule development workshop (25-14.0141

Marlene, whal utilities should this notice be sent (02

Kay




Kimberley Pena

From: Kay Flynn

Sent: Thursday, January 23, 2003 9:44 AM

To: Marlene Stern

Cc: Kimberley Pena; Hong Wang

Subject: RE: notice of rule development workshop (25-14.014)
fhangs.

Him and Hong, please note the list sent earlier is correct

- Qriginal Message--—

From: Marleneg Stern

Sent: Thursday, January 23, 2003 9:42 AW

To: Kay Flynn

Sulyject: RE:notice of rule deveiopment workshop (25-14.014)

Mary O was correct

- Qriginal Message-----

From: Kay Flynn

Sent: Thursday, January 23, 2003 9:37 AW

To: Mariene Stern

Ce: Chris Moore

Sulject BE: notice of rile development workshop (25-14.014)

Mary 8 sent a reply that itis to go to electric 10Us, gas, water, wastewaler, and local exchange. Was that
correct?

Nay

-GN HESSAYE--

From: Marlene Sterm

Sent: Thursday, January 23, 2003 9:34 A

To: Kay Alyni

0o Chris Moore

Subject RE notice of rule development workshop (25-14.0147

1 thougit there was 3 standard ist. 1t applies fo 9as, electric, walter anyd waste walter.
Chiris - Do you know the answer (o Kay's question?
- Qrigintal Hessage---—

From: Kay Hynn
Sent: Thursday, January 23, 2003 9:15 4



Ta: Mariene Stern
Lo Wary Biskerud
Sulject nolice of rule development workshop (25-14.0147

Marlene, what utilities should ihis notice be sent (o2

Nay



Kimberley Pena

From: Hong Wang

Sent: Tuesday, January 28, 2003 9:06 AM

To: Kimberley Pena

Subject: FW: Undocketed Rules 25-4.110, 25-24.490, 25-24.585, 25-24.845, F. A.C.
Nim, Y1,

~~{HiInal Wessa56---

From: Samantha Cibila

Sent: Tuesday, January 28, 2003 8:59 AW

To: Hong Wang

Suliject: Undocketed Rules 25-4.110, 25-24.490, 25-24.585, 25-24.8435,

FAL.

Justas an FYI.. in the near future a notice jor the above-referenced ruies will be filed with CCA for distribution.
The indusiry distribution is Local Exchange Telephone Companies, interexchange Telephong Companies,
Shared Tenant Telenhoneg Companies and Alternative Llocal Exchange Telephone Companies. 1T CCA conid
issue it within & working days of filing that would be great Thanks!?



CCA Official Filing:
1 129103*************2 . 05 PM*************Mati I da Salnders**************1

Matilda Sanders

From: Mary Diskerud

Sent: Wednesday, January 29, 2003 1:53 PM N
To: CCA - Orders / Notices 1Y
Subject: Order / Notice Submitted

Date and Time: 1/29/03 1:52:00 PM

Docket Number: UNDOCKETED

Filename / Path: TAXRULESNOT.SMC

copied to gcorders. distribution is local exchange telephone companies, interexchange telephone companies, shared
tenant telephone companies and alternative local exchange telelphone companies.



CCA Official Filing:
2/1 2/03**":**********1 0: 1 4 AM*************M ati Ida S’anders**************1

Matilda Sanders

From: Janice Banka _

Sent: Wednesday, February 12, 2003 9:58 AM 3

To: CCA - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 2/12/03 9:53:00 AM

Docket Number: Undocketed - Gulf Power Company Intercompany Interchange Contract.
Filename / Path: GulfliCn1.wpd

Notice of Staff Workshop. CCs v

Number of pages in notice. - 3.

Thanks "J"

/Ef €C 27% \3

./
r S/
o /



CCA Official Filing:
2/1 3/0 3*** **********9 = 08 AM *************M ati Ida Saln ders**************1

Matilda Sanders

From: Mary Diskerud

Sent: Thursday, February 13, 2003 8:42 AM .

To: CCA - Orders / Notices ?5
Subject: Order / Notice Submitted ‘7
Date and Time: 2/13/03 8:41:00 AM

Docket Number: UNDOCKETED

Filename / Path: NPRD04364.CTM

copied to gcorders. distribution is Electric IOUs.



STATE OF FLORIDA
COMMISSIONERS: |

LiLA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

Division OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR
(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

JHublic Serpice Commizsion

ACKNOWLEDGMENT

DATE: _< ;/ 174073

TO: Ly | U Ss 5

P

FROM: P Y. SANDERS , Division of the Commission Clerk and
Administrative Services

RE: Acknowledgment of Receipt of Confidential Filing

OIS11-03

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

p YKTE, " or (if filed in an undocketed matter) concerning

filed on behalfof / / L " Lciw (pm . The

document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770.

PSC/CCAO019-C (Rev 01/02)

CAPITAL CIRCLE OFFICE CENTER ° 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Oppertunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS:

LiLA A. JABER, CHAIRMAN

J. TERRY DEASON

BRrAULIO L. BAEZ

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

DivisION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR

(850) 413-6770 (CLERK)
(850)413-6330 (ADMIN)

PHublic Serpice Commizsion

ACKNOWLEDGMENT

DATE: X * [ & -

TO: S VCAA Y LG . A JAY Y S

Y

7 "*lf':‘ :j":.‘ ;:i'*\ ‘j;.f,» A / L. o
FROM: I A /X . aP% ) , Division of the Commission Clerk and
Administrative Services

RE: Acknowledgment of Receipt of Confidential Filing

Olb15-03
This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

/

/Y /07 or (if filed in an undocketed matter) concerning
2 {f B ) ] ~ |
) ." AN Y N O ‘ff ? /T { -;;'f‘ r" - I () /) ACA ) LML ] and
) ) lem | P ] /
filed on behalf of [0 ] [ DOLNT T . The

document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770.

PSC/CCA019-C (Rev 01/02)

CAPITAL CIRCLE OFFICE CENTER ° 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




CCA Official Filing:
2/18/03*k¥*****3:02 PM*** ¥ *k*x*x*xKqy Flynn*****kxx*xq

Kay Flynn

From: Jackie Schindler

Sent: Tuesday, February 18, 2003 2:32 PM

To: Kay Flynn ) . .

Cec: Melinda Watts; Linda Dodson C % O 0 0 0
Subject: FW: Friendly subpoena

hi kay - here's the info from linda - if you have any questions, please call her at 413.6216 - thanks!

we'll be sending this out tomorrow via certified/return receipt mail.

thanks!!!
Jjs
-----Original Message-----
From: Linda Dodson
Sent: Tuesday, February 18, 2003 2:21 PM
To: Jackie Schindler
Subject: FW: Friendly subpoena

Let me know if you need help.

-----Original Message-----

From: Melinda Watts

Sent: Tuesday, February 18, 2003 2:18 PM
To: Linda Dodson

Cc: Ray Kennedy

Subject: Friendly subpoena

Linda,

I need a friendly subpoena issued to Intellicall Operator Services, Inc. d/b/a ILD (T1869) requesting the information
listed below about each of the following clients: UKI Communications, Inc. (TJ327); Optical Telephone Services (TJ551);
Miko Telephone Communications, Inc. (TJ561); and World Communications Satellite Systems, Inc. (TJ564).

1. A current, signed (by all parties) copy of the contract between ILD and each company.
2. All contact information ILD has for each company for all purposes (e.g. billing, complaints, contracts, payment, legal,

financial, etc.). The contact information should be separated by company and should be listed in the following format for
each contact:

Type of Contact:
Name:

Title:

Mailing Address:

Physical Address:

Voice Number: Extension:
Fax Number: '

(Other number(s)):

Email Address:



CCA Official Filing:
2,18/03********3:02 PM******:**Kay Flynn*********z

3. The name and address'—(if from a comaany office) or financial institution (name, address and phone number) and
account number, labeled by company, that ILD sends payments to or receives payment from each company.

All information should be furnished in writing, separated by company, and in an easily readable and understandable

format as described above by March 7, 2003. ILD may request that any information it provides which it deems to be
proprietary be handled as confidential by the Commission.

Melinda *>-



CCA Official Filing:
2/1 9/03*************12:07 PM*************Matilda Sanders**************1

Matilda Sanders

From: Mary Diskerud

Sent: Wednesday, February 19, 2003 11:39 AM 1/

To: CCA - Orders / Notices e
Subject: Order / Notice Submitted

Date and Time: 2/19/03 11:38:00 AM

Docket Number: UNDOCKETED

Filename / Path: NPRD6043.CTM

copied to gcorders. distribution is Investor-Owned Electric Utilities. Pls. issue within 4 working days.



CCA Official Filing:
2/20/03%*¥*xkkx%D:49 PM**¥**¥¥*¥¥*xKay Flynn¥********q

‘ia y Flynn

From: Jackie Schindler
Sent: Thursday, February 20, 2003 2:40 PM
To: Kay Flynn
Ce: Linda Dodson; LaSandra Givens
Subject: FW: Subpoena Duces Tecum
tmobilesup.wpd
hi kay -

can you please work up another subpoena for linda? thanks! this will also be going out by certified mail...thanks!
is

-----Original Message-----

From: Linda Dodson

Sent: Thursday, February 20, 2003 2:30 PM
To: Jackie Schindler

Subject: Subpoena Duces Tecum

Attached is what staff is requesting.



CCA Official Filing:
2/20/03********2:57 PM********Kay Flynn*********1

‘(ay Flynn

From: Linda Dodson

Sent: Thursday, February 20, 2003 2:56 PM
To: Kay Flynn

Subject: RE: Subpoena Duces Tecum

)
tmobilesup.wpd

Sorry. Here is a corrected copy of the info and Attachment A. | also found a typo. The
info is needed by March 7, 2003 and you can hand-deliver by mailroom.

From: Kay Flynn

Sent: Thursday, February 20, 2003 2:49 PM
To: Jackie Schindler

Cc: Linda Dodson; LaSandra Givens
Subject: RE: Subpoena Duces Tecum

When does she want the material by ? (Other one had a date of 3/7)

Also, since the address is in Tallahassee, does she want it hand-delivered by mailroom or actually to be sent by certified
mail?

Q-—-Original Message-----

rom: Jackie Schindler
Sent: Thursday, February 20, 2003 2:40 PM
To: Kay Flynn
Cc: Linda Dodson; LaSandra Givens
Subject: FW: Subpoena Duces Tecum

hi kay -

can you please work up another subpoena for linda? thanks! this will also be going out by certified mail...thanks!
s

From: Linda Dodson

Sent: Thursday, February 20, 2003 2:30 PM

To: Jackie Schindler
Subject: Subpoena Duces Tecum

Attached is what staff is requesting.




19-4%°

AhRON =

Attachment A
February 20, 2003 Subpoena Duces Tecum Without Deposition
To Corporation Service Company

Please provide thew information listed below for T-Mobile Wireless
129°S.E. 38th Street
Belleview WA 98006

For the telephone number (404) 579-7800:

The name of the account holder

Whether the account is business or residential

If a business account, the business name

The name(s) of the authorized user(s) on the account
The billing address for the account.

Please provide the information in writing by March 7, 2003 to Linda H. Dodson, Attorney, Florida
Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, FL 32399-0850



| need a Subpoena Duces Tecum Without Deposition sent to the following address requesting the
information listed below:

Corporation Service Company
Registered Agent for T-Mobile Wireless
12014 Hayes Street

Tallahassee, FL 32301

We are requesting the information listed on Attachment A for the following client::

T-Mobile Wireless
12920 S.E. 38th Street
Belleview, WA 98006




Attachment A
February 20, 2003 Subpoena Duces Tecum Without Deposition

To Corporation Service Company

Please provide thew information listed below for T-Mobile Wireless
129 S.E. 38th Street
Belleview WA 98006

For the telephone number (404) 579-7800:

The name of the account holder

Whether the account is business or residential

If a business account, the business name

The name(s) of the authorized user(s) on the account
The billing address for the account.

A ohs G o

Please provide the information in wirting to Linda H. Dodson, Attorney, Florida Public Service
Commission, 2540 Shumard Oak Boulevard, Tallahassee, FL 32399-0850



CCA Official Filing:
2/27/03%* ¥k xxk%Q:58 AM*****kx*Kay Flynpk******x*q

Kay Flynn

O 300038~ FCO

To: Jackie Gilchrist
Subject: RE: Univance Telecommunications, Inc. (T1614)
Will do.

-----Qriginal Message-----

From: Jackie Gilchrist

Sent: Thursday, February 27, 2003 9:55 AM

To: Kay Flynn

Subject: RE: Univance Telecommunications, Inc. (T1614)

------ Original Message-----

From: Kay Flynn

Sent: Thursday, February 27, 2003 9:54 AM

To: Jackie Gilchrist

Subject: Univance Telecommunications, Inc. (T1614)

Jackie, we received a letter from this company this morning stating they've filed for Chapter 11 bankruptcy and are
contemplating the sale of their assets, probably March 26. They ask that we "call, fax, or email ... with the contact
information of the person we should deal with in your state and to clarify the process for the effectual transfer of

license/certification."
Shall | send the letter to you?

Kay
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ACKNOWLEDGMENT
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TO: MELA | Yor DooTH

|
'

FROM: \ d. 2ANOERS , Division of the Commission Clerk and
Administrative Services

RE: Acknowledgment of Receipt of Confidential Filing

OR0YS_-03

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

{ WDV TED or (if filed in an undocketed matter) concerning
ATS # 5pesss™Y ] s
filed on behalfof __ )& D00 T+ . The

document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770.

PSC/CCA019-C (Rev 01/02)

CAPITAL CIRCLE OFFICE CENTER © 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://wwy.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Matilda Sanders

From: Mary Diskerud

Sent: Thursday, March 06, 2003 8:42 AM
To: CCA - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 3/6/03 8:41:00 AM

Docket Number: undocketed

Filename / Path: proposedtelerule.ctm

copied to gcorders. distribution is Local Exchange Telephone Companies.



Hong Wang

From: Linda Dodson

Sent: Monday, March 10, 2003 12:55 PM

To: Hong Wang

Subject: FW: Subpoena request

I understand Kay is out of the office. Can you please do these subpoenas? Melinda will

be down shortly with the attachment.

-----Original Message-----

From: Linda Dodson

Sent: Monday, March 10, 2003 12:53 PM
To: Kay Flynn

Subject: FW: Subpoena request

Kay, please send the following subpoenas. We need the information by March 17, 2003. Let
me know if you need any more information. Melinda Watts will hand delivery the attachment
to you.

-----0Original Message-----

From: Melinda Watts

Sent: Monday, March 10, 2003 12:48 PM
To: Linda Dodson

Subject: Subpoena request

Linda,

I need the following subpoena request sent tc the two former divisions of AT&T:
AT&T Wireless and Comcast Cable Communications, Inc. (f/k/a AT&T Broadband). I will hand-
deliver the attachment because it contains an SSN.

I need to know if the person named in the attachment was an employee of the company
at any time, and if so, I need to know if the details of the employment information
provided in the attachment are correct.

AT&T Wireless may be served via facsimile to 1-888-938-4715. If necessary, the AT&T
Wireless Business Security Division may be reached at 1-800-635-6840.

Comcast may be served via mail at its registered agent:

Comcast Cable Communications, Inc.
c¢/o CT Corporation Systems

1200 South Pine Island Road
Plantation, FL 33324

Call me and I will bring the attachment to you.

Melinda *>-
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Hong Wang 1




Hong Wang

From: Linda Dodson

Sent: Monday, March 10, 2003 2:13 PM
To: Hong Wang

Subject: AT&T Wireless Subpoena

The mailing address is

National Subpoena Compliance Center
AT&T Wireless

P.O. Box 24679

West Palm Bach, FL 33416-4679

T do not have a name because I reach an automated telephone recording.

Hong Wang 1

Is this enough?



Hong Wang

From: Linda Dodson

Sent: Monday, March 10, 2003 3:06 PM
To: Hong Wang

Subject: RE: Subpoena

That is perfect.

————— Original Message-----
From: Hong Wang

Sent: Monday, March 10,
To: Linda Dodson
Subject: Subpoena

2003 2:59 PM

Linda, please let me know whether the

Hong Wang

attached are ok with you.

Thanks!




Margaret Currie

“Ms. Currie was employed by AT&T for seven years. She began as a customer service
representative in August, 1993. After two years, Ms. Currie transferred to AT&T's
Wholesale Division where she was employed as an assistant to the account executive.
In February, 1998, Ms. Currie was promoted to the position of account executive
herself.”
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March 12, 2003

Mr. George Davidson
3016 Paynes Place
The Villages, FL 32162

14 .0\ 1Y gl e

Dear Mr. Davidson:

This letter is to follow-up on our conversation of Tuesday, March 11, 2003, regarding Rule
25-4.070(2), Florida Administrative Code, and your concern that a company’s refusal to repair
outages on Sunday could be detrimental to customers.

First, let me begin by providing the text of Rule 25-4.070(2), Florida Administrative Code:
(2) Sundays and Holidays:

(a) Except for emergency service providers, such as the military, medical, police,
and fire, companies are not required to provide normal repair service on Sundays.
Where any repair action involves a Sunday or holiday, that period shall be excepted
when computing service objectives, but not refunds for OOS conditions.

(b) Service interruptions occurring on a holiday not contiguous to Sunday will be
treated as in paragraph (2)(a) of this rule. For holidays contiguous to a Sunday or

another holiday, sufficient repair forces shall be scheduled so that repairs can be
made if requested by a subscriber.

In accordance with the above referenced rule, local exchange companies, such as Sprint, are
not required to restore outages on Sunday.

You have, however, indicated a desire to pursue a change to this rule. In order to do so, you
would need to file a Petition that complies with Rule 28-103.006, Florida Administrative Code. 1
have included a copy of this Rule, along with the other pertinent rule provisions addressing the
rulemaking process, with this letter. As stated in this Rule, you will need to include your name,
address, and telephone number in the Petition, and explain which Rule you would like to see
changed and why you would like to see the Rule changed. In addition, you must clearly explain how
the rule affects you such that you seek a change. The original, signed Petition should be sent to the

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us

\’ (,/’\\_



Mr. George Davidson
Page 2
March 12, 2003

following:

Blanca S. Bayd, Director

Division of Commission Clerk and Administrative Services
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Again, thank you for advising us of your concerns regarding Rule 25-4.070, Florida
Administrative Code. I hope that you find this information helpful. Should you need further
assistance in this matter, please do not hesitate to contact this office at (850) 413-6199.

Sincerely,
DX feiZo

Beth Keating, Superv/jsgg/Attorney
Office of the General Counsel/Competitive

Markets and Enforcement Section

cc: Representative Hugh Gibson (w/enclosure)
Dr. Mary A. Bane (w/o enclosure)
Margaret Hilton (w/o enclosure)



Florida Administrative Code

CHAPTER 28-103 RULEMAKING

28-103.001 Advance Notice of Agency Rulemaking Proceedings.
28-103.002 Rule Development Workshops.

28-103.003 Negotiated Rulemaking.

28-103.004 Public Hearing.

28-103.005 Evidentiary Proceeding During Rulemaking.
28-103.006 Petitions to Initiate Rulemaking.

28-103.001 Advance Notice of Agency Rulemaking Proceedings.
Any person may file a written request with the agency to be given advance notice of agency proceedings to adopt, amend, or repeal
a rule, as provided in Section 120.54(3)(a)3., F.S. The written request may specify that advance notice is requested of all agency
rulemaking proceedings, or of only those agency rulemaking proceedings involving specific subjects.

Specific Authority 120.54(5) FS. Law Implemented 120.54(2)(a), (3)(a) FS. History-New 4-1-97.

28-103.002 Rule Development Workshops.

(1) Whenever requested in writing by any affected person, the agency must either conduct a rule development workshop prior
10 proposing rules for adoption or the agency head must explain in writing why a workshop is unnecessary. When rul: development
workshops are conducted in various regions of the state, they may be conducted either in person or through communications media
technology as set out in Chapter 28-109, F.A.C.

(2) The agency should consider conducting a-rule developmem workshop whenever a workshop would help the agency

understand and address concerns of affected persons. The agency should consider the following factors in determining whether to
conduct a rule development workshop:

(a) The complexity or controversial nature of issues being addressed.
(b) Whether rules being considered for adoption have an impact on regulated interests.
(c) Whether rules being considered for adoption involve people with competing interests.

(d) Whether rules being considered for adoption relate to emerging policies for which investigation of the fictual basis for
regulatory alternatives is required.

Specific Authority 120.54(5) FS. Law Implemented 120.54(2)(c), (5) FS. History—-New 4-1-97.

28-103.003 Negotiated Rulemaking.

(1) The agency may develop rules through negotiated rulemaking. Negotiated rulemaking is a process that uses a committee of

designated representatives to draft a mutually acceptable proposed rule. The agency should consider the following factors in
determining whether to use negotiated rulemaking:

(a) Whether there is a need for a rule;

(b) Whether there are identifiable multiple interests that will be affected by the rule;

(c) Whether a balanced committee of interested persons who are willing to negotiate in good faith and wto can represent
identified interests can be assembled;

(d) Whether there is a reasonable likelihood that a committee can reach a consensus within a fixed period of time;

(e) Whether negotiated rulemaking processes will unreasonably delay implementing legislation;

() Whether the agency has resources, including technical assistance, to commit to support negotiated rulemaking;

(g) Whether the agency will use the consensus of the committee as the basis for proposing a rule, consistent ‘with its statutory
responsibilities.

(2) When the agency chooses to use negotiated rulemaking, it shall publish a notice in the Florida Administrative Weekly. The
notice shall include:

(a) An announcement that the agency intends to convene a negotiated rulemaking proceeding;

(b) A description of the subject and scope of the rule to be developed;

(¢) In addition to the requirements of Section 120.54(2)(d)2., F.S., a list of the rulemaking committee members, including their
addresses and business telephone numbers;

(d) A schedule for completing the work of the committee;

(e) A statement of how persons who believe that their interests are not adequately represented may apply to participate on the
committee.

(3) The agency shall respond in writing to requests for membership setting forth reasons for granting or denying the requests.

(4) The negotiating committee shall be chaired by a neutral facilitator or mediator. The facilitator/mediator shall serve subject
to the approval of the committee.

(5) The negotiating committee shall report the results of its deliberations to the agency within the time frame specified in the
notice of negotiated rulemaking.

160



Florida Administrative Code

Supp. No. 188 PRACTICE AND PROCEDURES CHAPTER 25-22

25-22.017 Rulemaking Proceeding -- Adoption.

(1) At a public meeting, the Commission shall consider the record, the
proposed rule, timely exceptions to the presiding officer's final recommended
version, if permitted, and the recommendation of the presiding officer. The
Commission may also question staff and other persons as part of its deliberations
prior to adopting, rejecting or modifying the proposed rule.

(2) Oral argument and petitions for reconsideration are not appropriate to
the rulemaking process. However, any interested person may petition the Commission
after & rule is adopted or amended, for initiation of rulemaking proceedings

pursuant to Rule 28-103.006, to amend or otherwise modify the adopted rule or
amendment .

Specific Authority: 350.127(2), F.S.

Law Implemented: 120.525, 120.54(3), F.S.

History--New 12/21/81, Amended 10/25/83, Formerly 25-22.17, Amended 05/03/99.

25-22.018 Emergency Rule Adoption.
Specific Authority: 120.53, F.S.
Law Implemented: 120.53, F.S.
History--New 12/21/81, Formerly 25-22.18, Repealed 05/03/99.

25-22.019 ,Reserved.
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DATE: March 13,2003 =
TO: LILA A.JABER, CHAIRMAN

J. TERRY DEASON, COMMISSIONER

BRAULIO L. BAEZ, COMMISSIONER

RUDOLPH “RUDY” BRADLEY, COMMISSIONER

CHARLES M. DAVIDSON, COMMISSIONER

HAROLD MCLEAN, GENERAL COUNSEL

MARY BANE, EXECUTIVE DIRECTOR

KEVIN NEAL, DEPUTY EXECUTIVE DIRECTOR

BLANCA BAYO, DIRECTOR OF COMMISSION CLERK AND ADMINISTRATIVE

SERVICES

TIM DEVLIN, DIRECTOR OF ECONOMIC REGULATION

WALTER D’HAESELEER, DIRECTOR OF COMPETITIVE MARKETS &

ENFORCEMENT

KEVIN BLOOM, DIRECTOR, OFFICE OF PUBLIC INFORMATION

CHARLES HILL, DIRECTOR OF EXTERNAL AFF
FROM: DAVID E. SMITH, ATTORNEY SUPERVISOR
Jorida Public_Telecommunications

RE: Miami Beach Pay Telephone Ordinance Case:
Association, Inc. v. City of Miami Beach, No. 01-15996 (11" Cir., February 13, 2003)

In 1999, the Florida Public Telecommunications Association, Inc. (FPTA), an organization
of pay telephone service providers, filed suit against the City of Miami Beach (City) challenging the
validity of ordinances enacted to control the placement, structure and appearance of pay phones in
the City. Two different ordinances were involved, a *“Zoning Ordinance” that purported to control
pay phones on private property and a *‘Right-of-Way Ordinance” that addressed pay phone location
on City rights-of-way. To enlighten the courts on its view of pay phone regulation in Florida, the
Commission filed an amicus brief in the original proceedings in federal district court and in the
subsequent appeal to the Eleventh Circuit Court of Appeals

On February 13, 2003, the Eleventh Circuitissued it opinion in the appeal. The appeals court
found. as had the district court, that the Zoning Ordinance’s regulation of pay phone location on
private property was totally preempted by the Commission’s jurisdiction under Chapter 364, Florida
Statutes. Said Judge Fay: “[T]he Miami Beach Zoning Ordinance which regulated pay phones
located on private property is preempted in its entirety under Flonda state law.” Slip. Op. at 10.
End of Story.

The Right-of-Way Ordinance was another matter. The statutory authority underlying that
ordinance is Section 337.401(3)(b), Florida Statutes. That statute recognizes the right of
municipalities and counties to “regulate and manage” their roads and nights-of-way, including
placement or maintenance of communications facilities, provided certain conditions are met. The
Court concluded that the City could regulate pay phones if the following tests were met:



MEMORANDUM ~ -
March 13, 2003
Page -2-

.. .[Flor aregulation over a telecommunications company’s facilities in a municipal
and county road or the public rights-of-way to be valid, the regulation must be (1)
related to the placement or maintenance of facilities in municipal and county roads
or the public rights-of-way; (2) reasonable and non-discriminatory; and (3) necessary
to the management of such roads and public rights-of-way. Fla. Stat. §337.401(b).

1d. at 12

Judge Fay applied this analysis to find various provisions of the Right-of-Way Ordinance
valid as not preempted by Chapter 364 or otherwise valid because they did not raise any preemption
issues. Among those upheld were

Section 6(c)(Public Works Director could make regulations pertaining to pay phone permits
and make regulations regarding construction, installation, operation, testing, repair, etc. of
pay phones);

Section 7(a)(Public Works Director to issue or deny pay phone permit within 60 days of
application);

Section 8(f) (City could ban placement of pay phones on rights-of-way in Single or Multi-
Family Residential Districts as defined in the Zoning Ordinance);

Sections 9(b), 9(d), and (9)(e) (City could require certain types of enclosures for pay phones,
require the owner of the phones to seek waivers from the Commission to block incoming
calls, and regulate how external appearance of phones must be maintained), and

Section 9(e)(7)(City could ban all advertising on pay phones [reversed district court on this
point]).

1d. at 12-21.

The Eleventh Circuit reversed the district court’s finding that Section 8(d) of the Ordinance
was valid. That Section prohibited the placement of pay phones “within one hundred feet of street
addresses where there is substantial cniminal activity.” 1d. at 16-17. The Court found this section
invalid because it did not establish criteria to show a connection between the specific pay phone and
the criminal activities. At the same time, the Court upheld Section 8(g) which allowed the City to
remove pay phones found to be a “‘threat to the health and welfare of the community.” This part of
the Ordinance, the Court said, established the necessary connection between the phone and the
threatening activity. 1d. at 18-19.

The Eleventh Circuit’s ruling is probably the end of this long running battle, as chances for
further review are slim. The Court’s interpretation of the 337.401(b)(3) standards seems pretty
liberal; however, the ruling only addresses the specific ordinance enacted by Miami Beach and it
does not appear that such ordinances are common, at least at this point.

A copy of the opinion is attached.
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IN THE UNITED STATES COURT OF APPEALS
' FOR THE ELEVENTH CIRCUIT
FILED

U.S. COURT OF APPEALS
ELEVENTH CIRCUIT
Februnary 13, 2003
No. 01-15996 THOMAS K. KAHN

CLERK

D.C. Docket No. 99-02640-CV-PAS

FLORIDA PUBLIC TELECOMMUNICATIONS ASSOCIATION, INC.,
a Florida corporation not-for-profit,

Plaintiff-Appellee-
Cross-Appellant,

VErsus

CITY OF MIAMI BEACH,

Defendant-Appellant-
Cross-Appellee.

Appeals from the United States District Court
for the Southern District of Florida

(February 13, 2003)
Before WILSON and FAY, Circuit Judges, and MILLS", District Judge.

FAY, Circuit Judge:

"Honorable Richard Mills, United States District Court Judge for the Central District of
Illinois, sitting by designation.
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This appeal presents primarily three questions: (1) whether the Florida
Public Service Commuission has exclusive jurisdiction over the regulation of pay
phones located on private property under section 364.01, Florida Statutes; (2)
whether a municipality has jurisdiction to regulate pay phones located in the
public rights-of-way under section 364.01, Florida Statutes; and (3) if a
municipality can regulate pay phones located in the public rights-of-way, then
what constitutes a reasonable and non-discriminatory regulation related thereto.

We agree with the district court’s decision granting summary judgment in
favor of the City of Miami Beach as to the city’s jurisdiction to regulate pay
phones located in the public rights-of-way. Specifically, we affirm the district
court’s decision that all of sections 1, 2, 3, 4, 6, 7, 8 (except for 8(d)), 11, 12, 13,
15, 16-20 and 9(a)-(e)(6) of Miamui Beach, Fla. Ordinance 95-3005, as amended by
Miami Beach, Fla. Ordinance 96-3041, are reasonable and non-discriminatory, and
necessary for the management of pay phones within the public rights-of-way. We
also find that all of sections 5, 10, and 14 of Miami Beach, Fla. Ordinance 95-
3005 are not within the limits of the law as pertaining to the city’s regulation of
pay phones. However, we disagree with the district court’s decision that
subsection 9(e)(7) of Miami Beach, Fla. Ordinance 95-3005 concerning the

regulation of advertising on pay phones in the public rights-of-way was not within
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the city’s jurisdiction. In addition, we find that section 8(d) of Miami Beach, Fla.
Ordinance 95-30053, concerning criminal activities in the areas of pay phones
installations and in public rights-of-way is not proper. In sum, we conclude that
the City of Miami Beach may regulate advertising on pay phones located in the
public rights-of-way and consequently, that subsection 9(e)(7) of Miami Beach,
Fla. Ordinance 95-3005 is valid and proper under the law. Lastly, we agree with
the district court’s decision that Florida state law preempts Miami Beach, Fla. Am.
Ordinances 89-2665 §§ 6-21(B)(2)(d) and 89-2665 6-21(B)(4)(c) and
consequently the Florida Public Service Commission has exclusive jurisdiction
over the regulation of pay phones located on private property. Thus, we AFFIRM
in part and REVERSE in part the district court’s judgment.
I. Background

Appellant and Cross-Appellee, the City of Miami Beach (“Miami Beach”),
enacted zoning ordinances in an effort to restrict and to regulate pay phones
located on private and public property within the city. Miami Beach enacted these
zoning ordinances with the dual purpose of protecting the city’s unique aesthetic
qualities as well as ensuring public safety. The zoning ordinances involved in this
appeal are Miami Beach, Fla. Am. Ordinances 89-2665 §§ 6-21(B)(2)(d) and 89-

2665 6-21 (B)(4)(c) (collectively the “Zoning Ordinance”) and Miami Beach, Fla.
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Ordinance 95-3005, as amended by Miami Beach, Fla. Ordinance 96-3041
(“Right-of-Way Ordinance”). The Zoning Ordinance concerns the regulation of
pay phones located on private property whereas the Right-of~-Way Ordinance
concerns the regulation of pay phones located in the public rights-of-way. In
relevant sections, the Right-of-Way Ordinance sets forth a series of requirements:
Section 4 requires pay phone operators to obtain a permit; Section 5 requires
compensation for the issuance of the permit; Section 7 dictates the grounds for an
operator’s use of streets and sidewalks; Section 8 governs the location and
placement of the pay phones; Section 9 covers the installation, maintenance, and
technical requirements; Section 10 subjects existing pay phones to a retroactive
permit fee; Section 11 requires operators to take out bonds to cover potential
damage; Section 12 requires indemnity insurance; Section 13 reserves Miami
Beach’s police power; and Section 14 limits transfers, assignments and subleases.
§§ 4-13. Appellee and Cross-Appellant, Florida Public Telecommunications
Association, Inc. (“FPTA”), an association of pay phone vendors in Florida,
challenged Miami Beach’s Zoning Ordinance and Right-of-Way Ordinance on the
grounds that they were preempted by state and federal law as well as the United
States and Florida Constitutions. Both parties filed motions for summary

judgment. The district court granted summary judgment to Miami Beach in part
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and to FPTA in part. Miami Beach appeals the district court’s findings of
preemption and the unreasonableness of subsection 9(e)(7) of the Right-of-Way
Ordinance and FPTA cross-appeals the district court’s findings of non-preemption
and the validity of certain sections of the Right-of-Way Ordinance.

Miami Beach also appeals the district court’s decision that the Florida
Public Service Commission (“FPSC”) has exclusive jurisdiction over the
regulation of pay phones located on private property.

FPTA appeals the district court’s decision that a municipality has
jurisdiction to regulate telecommunications companies’ facilities, including pay
phones located in the public rights-of-way. The district court concluded that
municipalities and counties, retained under Florida state law, the power to manage
the “placement or maintenance of facilities” in the public rights-of-way. Fla. Stat.
§ 337.401(3)(b). Additionally, the district court found that pay phones are
telecommunications companies facilities and their location in the public rights-of-
way subjected them to regulation by Miami Beach. In determining whether the
regulations in the Right-of-Way Ordinance were permissible, the district court
applied a three-prong test as set forth in section 337.401(3)(b), Florida Statutes.

The district court also found that sections 5, 10, 14 and subsection 9(e)(7) of

the Right-of-Way Ordinance were not permissible exercises of Miami Beach’s
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authority to regulate the public rights-of-way under Florida state law because
section 5 was discriminatory and sections 10, 14 and subsection 9(e)(7) were not
related to the placement or maintenance of pay phones or necessary to the
management of public rights-of-way. Consequently, those sections of the Right-
of-Way Ordinance were held to be invalid. The district court concluded that the
remaining sections of the Right-of-Way Ordinance were related to the placement
or maintenance of pay phones, were reasonable and non-discriminatory, and were
necessary to manage the public rights-of-way and thus were valid. Both parties
appeal the district court’s decisions regarding the validity of certain sections of the
Right-of-Way Ordinance. Both parties agree, however, that the district court

applied the correct three-prong test in determining whether sections of the Right-

of-Way Ordinance were permissible.

FPTA challenges the district court’s findings that certain sections of 2(1)
and 6(c) and all of sections 3(a), 7(a), 8(d)-(g), 9(b), 9(d) and 9(e) of the Right-of-

Way Ordinance are related to the placement or maintenance of pay phones and

within the city’s authority to regulate.

The FPSC also filed an amicus brief arguing that the district court erred in
finding that certain sections of the Right-of-Way Ordinance were not preempted

by state law. FPSC contends that sections 8(d)-(g), 9(b), 9(d) and 9(e) of the
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Right-of-Way Ordinance exceed the scope of the city’s authority to regulate public
rights-of-way under its policing power and conflict with the FPSC’s exclusive
jurisdiction to regulate telecommunications companies. Miami Beach also appeals
the district court’s decision that subsection 9(e)(7) of the Rights-of-Way
Ordinance was void because it was not related to the maintenance of pay phones
and that the regulation of advertising on pay phones in the public rights-of-way

was not within the city’s jurisdiction under state law.
II. Standard of Review

We review de novo the district court’s grant of a motion for summary

judgment. Lewis v. Brunswick Corp., 107 F.3d 1494, 1498 (11th Cir. 1997), cert.

granted, 522 U.S. 978, 118 S.Ct. 439, 139 L.Ed.2d 337 (1997), cert. dismissed,

523 U.S. 1113, 118 S.Ct. 1793, 140 L.Ed.2d 933 (1998).
IT1. Discussion
A. Preemption of Miami Beach’s Zoning Ordinance
Miami Beach argues that a state agency’s authority to regulate the location
of pay phones on private property must be based upon a specific grant of authority
by the legislature in the enabling statute which created the agency’s power. The

city contends that the Florida Legislature failed to grant the FPSC this explicit

power. Miami Beach relies primarily on Southwest Florida Water Management
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District v. Save the Manatee Club. Inc., 773 So. 2d 594 (Fla. 1st DCA 2000) to

support this proposition that the Florida Legislature must specifically grant to the
FPSC the authority to regulate the Jocation of pay phones located on private
property in the enabling statute. A reading of the enabling statute shows that the
Florida Legislature granted to the FPSC broad and exclusive powers to regulate

telecommunications companies. Specifically, section 364.01, Florida Statutes

grants to FPSC the exclusive jurisdiction over the regulation of

telecommunications companies within Florida. BellSouth Telecommunications,

Inc. v. Town of Palm Beach, 252 F.3d 1169, 1177 (11th Cir. 2001). The language

of the statute leaves no doubt about the broad and exclusive powers granted to the

FPSC to regulate telecommunications companies including their services and

facilities. In contrast, in Southwest Florida Water Management District, the court

concluded that the Florida Legislature did not grant to the Southwest Florida
Water Management District (the “District”) such broad powers but only very
specific and limited powers. We find no merit in this argument about the extent of

the enabling statute in this case.

It is also clear that the limitations to this broad authority are very specific.

In relevant part, section 364.01(2), Florida Statutes provides that:

It is the legislative intent to give exclusive jurisdiction in all matters
set forth in this chapter to the Florida Public Service Commission in

8
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regulating telecommunications companies, and such preemption shall
supersede any local or special act or municipal charter where any
conflict of authority may exist. However, the provisions of this
chapter shall not affect the authority and powers granted in s.
166.231(9) or s. 337.401.

Since the Florida Legislature granted the FPSC exclusive jurisdiction to
regulate telecommunication companies, it clearly has the power to regulate

pay phones and their locations on private property within Florida. See

Teleco Communications Co. v. Clark, 695 So. 2d 304 (Fla. 1997). We find

it unpersuasive to argue that the Florida Legislature should have itemized
the powers of the FPSC when it gave it such broad and exclusive authority
over telecommunications companies.

The only limitation on this exclusive jurisdiction to regulate
telecommunications companies relevant to this case is that municipalities
and counties retain the right to manage their roads and public rights-of-way
pursuant to their police power. Section 337.401(3)(b), Florida Statutes,
states that “[e]ach municipality and county retains the authority to regulate
and manage municipal and county roads or rights-of-way 1n exercising its
police power.” Thus, municipalities’ and counties’ right to regulate their
roads and the public rights-of-way allow them to regulate
telecommunications companies’ facilities including pay phones located in

those spaces. It 1s undisputed that pay phones are facilities of
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telecommunications companies as those words are used in the statute. Thus,
as the district court correctly found, the enabling statute broadly granted the
FPSC exclusive jurisdiction over all matters except for those involving the
management of municipal or county roads and the public rights-of-way.
Consequently, the Miami Beach Zoning Ordinance which regulates pay
phones located on private property is preempted in its entirety under Florida
state law.
B. Miami Beach’s Right-of-Way Ordinance

FPTA argues that Miami Beach does not have the authority to
manage telecommunications companies’ facilities in its roads and the public
rights-of-way. It claims that the FPSC has exclusive jurisdiction over
telecommunications companies which includes the regulation of
telecommunications companies’ facilities located on either private or public
property. The district court ruled that the Right-of-Way Ordinance was not
preempted by section 364.01(4), Florida Statutes, because Miami Beach as a
municipality, was expressly granted the right to regulate facilities located in
its roads and the public rights-of-way including telecommunications
companies’ facilities. We agree. As discussed above, under section

364.01(2), Florida Statutes, local governments retain jurisdiction to manage
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their roads and the public rights-of-way. This jurisdiction includes the right
to manage the “placement or maintenance of facilities.” Fla. Stat. §
337.401(3)(b).

In this case, Miami Beach’s Right-of-Way Ordinance only concerns
the regulation of pay phones located within the city’s public rights-of-way.
Pay phones are clearly facilities, therefore, pay phones located in Miami
Beach’s public rights-of-ways are subject to the city’s regulation under
section 337.401(b), Florida Statutes. There is no preemption by state law.

Although the scope of a municipality’s and county’s jurisdiction to
manage its roads and the public rights-of-ways is extremely broad under its
policing power, section 337.401, Florida Statutes limits somewhat the
authority to regulate telecommunications companies’ facilities. The Florida
Legislature set forth three requirements that must be satisfied for a
municipality or county to regulate a telecommunications company’s
facilities in its roads or the public rights-of-way. In relevant part, section

337.401(3)(b), Florida Statues, states that:

Each municipality and county retains the authority to regulate
and manage municipal and county roads or rights-of-way in
€Xercising 1ts ﬁ)_ohce power. Any rules or regulations adopted
by a municipality or county which govern the occupation of its
roads or rights-of-way by providers of communications
services must be related to the placement or maintenance of
facilities in such roads or rights-of-way, must be reasonable
and nondiscriminatory, and may include only those matters

11
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necessary to manage the roads or rights-of-way of the
municipality or county.

Therefore, for a regulation over a telecommunications company’s facilities
in a municipal and county road or the public rights-of-way to be valid, the
regulation must be (1) related to the placement or maintenance of facilities
in municipal and county roads or the public rights-of-way; (2) reasonable
and non-discriminatory; and (3) necessary to the management of such roads

and public rights-of-way. Fla. Stat. § 337.401(b).

Since we have already determined that Miami Beach has jurisdiction
to regulate pay phones in its roads and the public rights-of-way, the next
task for this court is to determine whether the regulations in question meet
the requirements of the statute. We address each relevant section of the
Right-of-Way Ordinance in turn.

1. Section 2(1) — Statement of Purpose

FPTA argues that parts of section 2(1) of the Right-of-Way
Ordinance are not related to the placement or maintenance of facilities in the
public rights-of-way because the regulation of pay phones’ operation,
testing and use do not fall within the scope of Miami Beach’s jurisdiction.
The district court concluded that section 2 was not preempted by Florida

state law because 1t provides the foundation for the Right-of-Way
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Ordinance. FPTA contends the district court erred 1in concluding that those
portions of section 2(1) were not implicated by Florida law because they
were beyond Miami Beach’s jurisdiction to regulate. However, we find no
merit in FPTA’s arguments and agree with the district court’s conclusion
that section 2 is foundational, states a purpose consistent with the Florida
Statutes and, therefore, does not involve any preemption concerns.

2. Section 3(a) — Definitions

Section 3(a) of the Right-of-Way Ordinance states: “(a) ‘Architectural
Feature’ shall mean any ornamentation, decorative column, or other
significant building detail which represents an important part of the
building’s design.” FPTA argues that section 3(a) is not related to the
placement or maintenance of pay phones or necessary to manage the public
rights-of-way because this section seeks to regulate the design of pay
phones. According to FPTA, the design of pay phones does not have any
relationship to their placement or maintenance. It claims that the Florida
Legislature reserved to FPSC the exclusive jurisdiction to regulate design
criteria for pay phones. In response, Miami Beach contends that its
definition of architectural features in section 3(a) provides meaning to the

Right-of-Way Ordinance and does not itself regulate pay phones. The

13
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district court found that section 3(a) was not preempted by Florida state law.
We agree. Reasonable limitations on the design of pay phones deals
directly with a concern for aesthetics. We agree with the district court’s
conclusion that section 3(a) is within the authority of the city and does not
raise any preemption concems.

3. Section 6(c) — Powers and Duties of City Public Works Director
Section 6 of the Right-of-Way Ordinance grants Miami Beach'’s
Public Works Director the power to either grant or deny an application for a

pay phone permit; to make regulations pertaining to applications for pay
phone permits; and to make regulations regarding the construction,
reconstruction, installation, operation, maintenance, dismantling, testing,
repair and use of any pay phones. FPTA argues that the terms 1n section
6(c) are too broad and ambiguous. FPTA contends that this makes the
section beyond the scope of Miami Beach’s limited authority to promulgate
reasonable regulations related to the placement or maintenance of facilities
in the public rights-of-way. To the contrary, however, we agree with the
district court’s findings that all of section 6 is related to the placement or
maintenance of facilities in the public rights-of-way, is reasonable and non-

discriminatory, and is necessary to manage the public rights-of-way.
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Certainly, there must be some order in the regulations and some official
must be designated to oversee compliance with those regulations.

4. Section 7(a) — Use of Streets and Sidewalks

Section 7(a) of the Right-of-Way Ordinance set forth requirements
that pay phone providers must satisfy prior to installing pay phones and
their duties after installation of pay phones with regards to streets and
sidewalks as well as other municipal construction projects such as public
excavations including installation of sewer lines. FPTA contends that the
last sentence of this section grants Miami Beach the authority to deny a pay
phone permit even though an applicant has complied with all of the city’s
requirements for the issuance of such permit. The Iast sentence of 7(a)
states that “[a]pproval or denial of Pay Telephone permits shall be issued by
the Director within sixty (60) working days of Application for said permits.”
FPTA claims that section 7(a) grants Miami Beach’s Public Works Director
impermissible powers to adopt any format for approval and for denial of any
pay phone permit application. In response, Miami Beach contends that the
last sentence deals only with an affirmative duty by the Public Works
Director to act within a certain time frame in approving or denying a pay

phone permit. We agree. It is patently clear to us that all of section 7 is a
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reasonable regulation related to the placement or maintenance of facilities

Jocated in the public rights-of-ways and necessary for the management of

the public rights-of-way.

5. Sections 8(d) — Placement of Pay Telephones Near Substantial
Criminal Activity

The district court found that section 8(d) of the Right-of-Way
Ordinance is reasonably related to the placement or maintenance of facilities
in the public rights-of-way, is reasonable and non-discriminatory, and is
necessary to mange public rights-of-way under the city’s policing power,
This includes the city’s authority to protect its citizens health, safety and

general welfare. Section 8(d) states that:

Pay telephones shall not be placed in Streets or Sidewalks within one
hundred (100) feet of street addresses where there is substantial
criminal activity. Substantial criminal activity shall mean reports to
the police of four (4) or more criminal incidents at an address during
any three (3) consecutive months period, both prior and subsequent to
the date of the application and/or the installation.

FPTA argues that section 8(d) is defective because there is no connection

between the installation of pay phones and criminal activities. FTPA claims

that the regulation does not identify or require any connection between a

pay phone’s installation or operation and the substantial criminal activities

as defined in the ordinance. Inresponse, Miami Beach contends that it has

16



.« o

always interpreted section 8(d) to require that the substantial criminal
activity be directly related to the pay phone at issue. The problem with that
argument is that the language of the ordinance does not say that. As written,
section 8(d) does not require that there be any connection between the
criminal activities and the pay phone at issue. Section 8(d) only requires
that there be four or more criminal incidents within any three consecutive
months period within one hundred feet of a pay phone. This court can
conceive of many circumstances where there might be substantial criminal
activities within a hundred feet of a pay phone and there be no connection
whatsoever between the crimes and the particular pay phone. For a
municipality’s regulation over pay phones and criminal activities to be
reasonably related, there must be some connection between the particular
pay phone and the criminal activities. Therefore, we find that section 8(d)
does not meet the requirements of the Iaw and, therefore, is void.

6. Sections 8(f) — No Pay Telephones in Residential Districts

Section 8(f) of the Right-of-Way Ordinance states that: “Pay
Telephones shall not be installed in Single or Multi-Family Residential
Districts, as described in the City’s Zoning Ordinance No. §9-2665.” FPTA

argues that section 8(f) is unreasonable because it is an outright ban on pay
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phones located within the roads or public rights-of-way in single or multi-
family residential neighborhoods. Although FPTA challenges the district
court’s findings, it fails to explain how section 8(f) 1s unreasonable and fails
to provide any support for its contention that an outright ban on pay phones
in such areas is prohibited. We find no merit in the challenge.

Municipalities have the power to regulate and restrict activities under their

policing power for the general welfare of their citizens. See Lamar-Orlando

Outdoor Advertising v. City of Ormond Beach, 415 So. 2d 1312, 1315 (Fla.

5th DCA 1982). Indeed, as the district court correctly concluded, Miami
Beach, pursuant to its police power, has the authority to regulate the
placement of pay phonés in the public rights-of-ways located 1n residential
neighborhoods. We conclude that this limited ban in residential
neighborhoods is consistent with the authority given municipalities.

7. Section 8(g) — Removal of Pay Telephones Found To Be a Public
Threat

Section 8(g) of the Right-of-Way Ordinance permits Miami Beach to
investigate and to potentially revoke a pay phone provider’s permit for any
pay phone located in the public rights-of-way that is found to “constitute a

threat to the health and welfare of the community.” FPTA contends that
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there is no connection between the location and use of pay phones and
Miami Beach’s definition of “threat to the health and welfare of the
community.” Although we found that section 8(d) was invalid because
there was no relationship between the substantial criminal activity and pay
phones, such is not the case here. Section 8(g) requires that there be a
connection between the location and use of the pay phone at issue and a
threat to the health and welfare of the community. Therefore, as the district
court correctly found, section 8(g) meets the requirements of the law and is

within the authority of the city.

8. Sections 9(b), 9(d) and 9(e) — Installation, Maintenance, and
Technical Standards

FPSC argues that sections 9(b), 9(d) and 9(e) of the Right-of-Way
Ordinance are not reasonably related to the maintenance of pay phones and
to the management of the public rights-of-way because these sections
regulate telecommunications companies’ services and not
telecommunications companies’ facilities. Section 9(b) requires that certain
types of enclosures be used for pay phones. Section 9(d) requires that pay

phone providers seek and obtain waivers from the FPSC to restrict phone

calls to only incoming calls. Section 9(e) regulates how paint, metal,
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plastic, glass, and cardboard inserts on pay phones must be maintained.
FPSC fails to offer any explanation as to why these regulations do not meet
the three-prongs outlined above and are not permissible regulations by
Miami Beach. The district court found that section 9(b) which covers the
configuration of pay phones’ enclosures affect both the maintenance of pay
phones and the maintenance of surrounding roads or public rights-of-way.
The district court also found that section 9(d) was proper because it relates
to the city’s police power and does not interfere with the incoming call
block procedures under Florida state law. Lastly, the district court found
that section 9(e) except for 9(e)(7) was proper since this section concerns
the general upkeep of payphones. We agree with the district court that
sections 9(b), 9(d) and 9(e) are related to the placement or maintenance of
facilities in the public rights-of-way, are reasonable and non-discriminatory,
and are necessary for the management of the public rights-of-way.

& .Sectz'on 9(e)(7) — No Advertising on Pay Telephones
Section 9(e)(7) of the Right-of-Way Ordinance provides that “[n]o
pay phone(s) shall contain any advertising.” The city claims that the total

ban on advertising on pay phones in the public rights-of-way 1s necessary to

preserve the city’s aesthetics and for public safety. Miami Beach argues
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that under its police power it can regulate advertising, including advertising
signs, in protecting the city’s aesthetics and for the general welfare of its
citizens. The district court concluded that section 9(e)(7) is not related to
the maintenance of pay phones because the regulation is overly broad. The
district court reasoned that since advertising on pay phones in the public
rights-of-way can be maintained in a neat manner, Miami Beach’s total ban
on advertising on pay phones was unreasonable. The district court further
concluded that a total ban of advertising on pay phones was only within the
exclusive jurisdiction of the FPSC. We disagree.

Again, the issue is whether Miami Beach’s regulation of advertising

on pay phone relates to the maintenance of pay phones and is necessary to
mange the public rights-of-way. Indeed, in this circuit, we have recognized

a government’s substantial interest in aesthetics and the right to maintain its

aesthetics through zoning regulations. One World One Family Now v. City

of Miami Beach, 175 F.3d 1282, 1287 (11th Cir. 1999); Messer v. City of

Douglasville. Ga., 975 F.2d 1505, 1510 (11th Cir. 1992). Clearly, Miami

Beach has a substantial governmental interest in protecting and maintaining

the city’s aesthetics and this includes control over advertising through valid
ordinances.
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We conclude that a total ban on advertising on pay phones in the

public rights-of-way is a permissible regulation. See ¢.g., Members of City

Council for the City of Los Angeles v. Taxpapers for Vincent, 466 U.S. 789,

805-807, 104 S.Ct. 2118, 2128-2130, 80 L.Ed. 2d 772 (1984); Supersign of

Boca Raton, Inc. v. City of Fort Lauderdale, 766 F.2d 1528, 1531-32 (11th

Cir. 1985) (holding that a city may prohibit advertising vehicles on public
streets or waterways to preserve aesthetics and safety). It is perfectly
consistent with the city’s interest in preserving aesthetics and ensuring

public safety. Metromedia, Inc. v. City of San Diego, 453 U.S. 490, 101

S.Ct. 2882, 69 L.Ed.2d 800 (1981) (upholding the city’s content-neutral
prohibition use of billboards as sufficiently substantial to the city’s interest
in aesthetics). Advertising of any sort can damage the aesthetics of a

neighborhood and can be a distraction to motorists operating vehicles on a

city’s roads. We uphold this section of the city’s ordinance.

IV. Conclusion
In sum, we hold that Miami Beach’s Zoning Ordinance 1s preempted
by Florida state law but that its Right-of-Way Ordinance is not. The Right-
of-Way Ordinance is a reasonable and proper exercise of its authority to

regulate pay phones in the public rights-of-way except for sections 5, 8(d),
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10 and 14. Thus, we REVERSE the district court’s upholding of section
8(d); we REVERSE the district court’s decision striking down subsection

9(e)(7); and we AFFIRM the district court’s judgment in all other respects.

AFFIRMED in part; REVERSED i1n part.
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Kay Flynn

From: Denise Karnes

Sent: Monday, June 02, 2003 4:22 PM

To: Alina Dieguez; Beth Salak; Betty Ashby; Bev DeMello; Blanca Bayo; Bob Trapp; Braulio Baez;
Breda Platt; Carol Purvis; Cayce Hinton; Charles Davidson; Chuck Hill; Cindy Miller; Dan
Hoppe; Della Fordham; Diane Lee; Dorothy Boone; Harold McLean; Hurd Reeves; J. Terry
Deason; Janet Brunson; Janet Harrison; JoAnn Chase; Jorge Chamizo; Kathleen Stewart; Katrina
Tew; Kay Flynn; Kay Posey; Kevin Bloom; Kevin Neal; Lila Jaber; Linda Duggar; Martha
Golden; Mary Bane; Mary Macko; Norma Jenkins; Pat Dunbar; Patsy White; Richard Tudor;
Roberta Bass; Rudy Bradley; Sharon Allbritton; Tarik Noriega; Thelma Crump; Tim Devlin;
Veronica Washington; Walter D'Haeseleer

Subject: Life Assistance & Link-Up Florida

opedlifeline2. wpd lifeQA2.wpd

The attached op-ed column and accompanying
"Q&A" were sent to select daily newspapers Friday, 5/30/03; and to the weekly newspapers today, 6/2/03.




STATE OF FLORIDA
LiILA A. JABER CAPITAL CIRCLE OFFICE CENTER

CHAIRMAN 2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
(850) 413-6044

Jublic Serpice Qommission

June 2, 2003

Lifeline Assistance & Link-Up Florida

Our nation and our state long ago embraced the concept that a basic set of
telecommunications services should be available to all Americans. The goal of universal access to
the telecommunications network implicitly recognizes that in our society, a telephone 1s a necessity,
not a luxury.

Nationally, nearly 95 percent of American households subscribe to local telephone service,
while in Florida the number is slightly lower, at roughly 93 percent. There is no single mechanism
to provide telephone service to those who want a telephone but cannot afford one. However, Florida
has two vastly underutilized programs that can help hundreds of thousands of households afford
basic telephone service: Link-Up Florida and Lifeline Assistance.

Aimed at increasing telephone subscribership to economically disadvantaged individuals,
the Link-Up Florida program provides a reduction of up to 50 percent in the telephone service
hook-up charge, to a maximum of $30. The Lifeline Assistance Program provides up to a $13 credit
on qualified residential customers' local monthly telephone bills.

Eligibility for Lifeline and Link-Up is straightforward. Individuals participating in the
following programs are automatically qualified: Temporary Assistance to Needy Families (TANF),
Food Stamps, Medicaid, Low-Income Home Energy Assistance Program (LIHEAP), Supplemental
Security Income (SSI), and Federal Public Housing Assistance (Section 8). In addition, individuals
living on federally recognized tribal land are eligible for benefits through the Bureau of Indian
Affairs for Tribal TANF, Head Start Subsidy, or the national school lunch program.

Eligibility is also granted based on income. Currently, an individual whose income is at
federal poverty standards is eligible for the Lifeline and Link-up programs. Under a bill passed by
the Legislature in 2003 and signed into law by the Governor, the income eligibility criterion
increases to 125 percent federal poverty standards. Application for these programs can be made
to a qualified individual’s incumbent local exchange telephone company.

Based on these expanded eligibility standards, it is estimated that nearly one million
Floridians qualify for Lifeline and Link-Up, yet the number of actual participants is about 135,000.
Many of the Floridians eligible for these programs but unaware of their existence are among our

An Affirmative Action/Equal Opportunity Employer
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Page 2
May 30, 2003

most vulnerable: seniors with limited income flexibility, young families struggling to make ends
meet, or individuals whose medical complications may compromise their mobility. These
individuals are often the ones who can least afford to be without a link to the outside world for
health and economic reasons.

Awareness of Link-Up and Lifeline is a critical factor in our statewide effort to insure that
all Floridians reap the benefits available from our telecommunications network.




STATE OF FLORIDA CAPITAL CIRCLE OFFICE CENTER

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
(850) 413-6044

LiLA A. JABER
CHAIRMAN

Jublic Serfrice Qommizssion

June 2, 2003

Lifeline Assistance & Link-Up Florida Q&A

A telephone is not only a lifeline to help in an emergency, but also serves as a vital link to
family, friends and support networks. What follows is information about two programs that can
help qualified individuals save money on monthly phone bills or to help some one obtain phone
service.

Q. What is the Lifeline Assistance Program?

A. The Lifeline Assistance Program is a federal program that provides up to a $13 credit to
qualified residential customers' local monthly telephone bills.

Q. What is Link-Up Florida?

A. Link-Up Florida is another federal program that provides up to a 50 percent reduction in the
telephone service hook-up charge, to a maximum of $30.

Q. How is eligibility for Lifeline and Link-Up determined?

A. Individuals are eligible for Lifeline and Link-Up if they participate in one of the following
programs:

Temporary Assistance to Needy Families (TANF)

Food Stamps

Medicaid

Low-Income Home Energy Assistance Program (LIHEAP)

Supplemental Security Income (SSI)

Federal Public Housing Assistance (Section 8)

In addition, individuals living on federally recognized tribal land are eligible for benefits through
the Bureau of Indian Affairs for Tribal TANF, Head Start Subsidy, or the national school lunch
program.

An Affirmative Action/Equal Opportunity Employer
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Q. Are there income standards for Lifeline and Link-Up?

A. Under a bill passed by the Legislature in 2003 and signed by the Governor, the income
eligibility criterion will increase to 125 percent federal poverty standards as of July 1, 2003.

Q. How do individuals sign up for Lifeline and Link-Up?

A. By contacting their local phone service provider. Local service providers are listed in local
telephone directories.

Q. Can an individual qualify for both Lifeline and Link-Up?

A. Yes.

Q. What if an individual does not have service at this time because of a previous bill that has not
been paid? Can this person still receive Lifeline?

A. Yes. The telephone company can require the individual to make payment arrangements over
a period of four months for the outstanding local portion of the bill. If the individual has
outstanding long distance charges, the individual may be required by the local phone company to
participate in toll blocking (blocking a person's access to dial long distance from their phone),
but the company cannot deny Lifeline service to qualified customers because of unpaid long
distance bills.

Q. Is there more information available on these two programs?

A. Yes. If you or someone you know may be eligible for Lifeline and Link-Up, or if you would
like to know 1f you are eligible to participate in the programs, please call your local phone
company. If, after speaking with your phone company, you have further questions, please call
the PSC at 1-800-342-3552 and request a copy of our free brochure, Lifeline Assistance and
Link-Up Florida. You may also e-mail us at contact@psc.state.fl.us, or visit our Internet home
page at www.floridapsc.com for more information.
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Mr. David Rowan
10338 Tecoma Drive
Trinity, FL 34655

In Re: Establishment of Citizens Advisory Council for Aloha Utilities, Inc., and Applicability of
the Sunshine Provisions of Section 286.011, Florida Statutes

Dear Mr. Rowan:

Pursuant to our telephone conversation on June 2, 2003, I am responding to your question of
whether the Florida "Sunshine Provisions" which are set forth in Section 286.011, Florida Statutes,
apply to the Citizens Advisory Council for Aloha Utilities, Inc. A review of that section shows that
it only applies to "meetings of any board or commission of any state agency or authority of any
county, municipal corporation, or political subdivision." It is my own legal opinion that the

provisions of this section clearly do not apply to the Citizens Advisory Council for Aloha Utilities,
Inc.

Hopefully, this satisfactorily responds to your question and addresses one of your concerns

as you begin your service on this Council. If you have any further questions, please feel free to
contact me at 850-413-6234, or Ms. DeMello at 850-413-6107.

Sincerely,

Ralph R. Jaeger
Senior Attorney

RRJ:;jb

cc: Beverlee DeMello, Director of Consumer Affairs

(CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850

An Affirmative Action/Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com

Internet E-mail: contact@psc.state.fl.us



CCA Official Filing:
6[9/03*************1 :17 PM*************Mat"da sanders**************—l

Matilda Sanders

From: Mary Diskerud

Sent: Monday, June 09, 2003 1:04 PM

To: CCA - Orders / Notices %
Subject: Order / Notice Submitted

Date and Time: 6/9/03 1:03:00 PM

Docket Number: UNDOCKETED

Filename / Path: PCFreezenot2.SMC /

ceo
copied to gcorders. distribution is Telephone (TL) (TI) and (TX)

MED Werkshops (Teleee )

M fulemelei (Telecon

)

/

G933 mailed

d




State of Florida

JHublic Serfrice Commission
_M-E-M-O-R-A-N-D-U-M-

DATE: May 16,2003

TO: Blanca S. Bayo, Commission Clerk and Administrative Services Director .
FROM: Patricia A. Christensen for Beth Keating, Attorney Supervisor, General Counsel’s Office fo—
RE: Case Reassignments for Wayne Knight

Please remove Wayne Knight and reassign the following dockets as detailed below:

Docket No.:

Reassigned Staff Counsel:

990649B-TP (Verizon/Sprint Track)

Christensen (Sprint-lead); Harris (Verizon-
lead); Keating, B.

000475-TP (Thrifty Call) Christensen
001109-TI (Webnet Show Cause) Dodson
030301-TP (Mpower/FDN complaint BST) Banks

981834-TP (Collocation Docket)

Teitzman (lead); Rojas (assisting); Keating,
B.

990321-TP (Collocation Docket)

Teitzman (lead); Rojas (assisting); Keating,
B.

001305-TP (Supra/BST Arbitration)

Keating, B.

011354-TP (ALLTEL/Global NAPs
Arbaitration

Teitzman (lead); Rojas (assisting)

0201107-TI (Paramount IXC App.)

McKay (lead); Christensen (assisting)

AUS 030040-TT (Supreme- Compliance Docket) Rojas

ggﬁ: ~1030143-TI (DIECA IXC App.) McKay (lead); Christensen (assisting)
g?',':\f —1030199-TI(TCO Network IXC app.) McKay (lead); Christensen (assisting)
cE;%f ~1030344-TX (Gulf Coast - ALEC app.) Dodson

S*i:;é ~1030348-TI (T3 Communication - IXC app.) Rojas

%%i —_1030349-TP (Supra Complaint BST $75 cash

o

back)

Dodson (lead); Harris (assisting)

030388-TI (Claricom - name change)

McKay (lead); Christensen (assisting)

oA Wt

030411-TI (Panther- Compliance Docket)

Teitzman

undocketed Carhill/Verizon

Dodson




STATE OF FLORIDA
COMMISSIONERS:

LiLA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO
DIRECTOR

(850)413-6770 (CLERK)
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Jublic Seroice Qommizsion

June 12, 2003

Ms. Nancy H. Sims
BellSouth Telecommunications, Inc.
150 South Monroe Street, Suite 400

Tallahassee, Florida 32301-1556 mmd@d

Re: Return of Confidential Document to the Source
Dear Ms. Sims:

Commission staff have advised that Confidential Document No. 00975-02, filed on behalf of
BellSouth Telecommunications, Inc. can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning this matter.

Sincerely,

Kay Flynn, Chief
Bureau of Records and Hearing Services

KF/mhl
Enclosure

cc: Nancy Pruitt, Division of Competitive Markets and Enforcement
Jackie Gilchrist, Division of Competitive Markets and Enforcement

| ? I p A | W‘x / Y
SIGNED FOR BY/%) I p@/ﬁu (&/IW ‘ DATE O@“ / 71-0 3
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STATE OF FLORIDA
COMMISSIONERS:

LiLa A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

MICHAEL A. PALECKI
RUDOLPH “RUDY” BRADLEY

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR
(850)413-6770 (CLERK)
(850) 413-6330 (ADMIN)

Hublic Serpice Qommizsion

June 12, 2003

(CERTIFIED MAIL NO. 7002-0860-0001-1755-5296)

Richard Chapkis
Vice President and General Counsel, Southeast Region
Verizon - Legal Department

FLTCO717 ;
201 North Franklin Street Uur )dd C;Q( (u C/

Tampa, Florida 33601-0110

Re: Return of Confidential Document to the Source

Dear Mr. Chapkis:

Commission staff have advised that Confidential Document No. 03974-03, filed on behalf of
Verizon can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

fag Yy

Kay Flynn, Chief
Bureau of Records and Hearing Services

KF/mhl
Enclosure

cc: Lee Fordham, Office of the General Counsel
Sally Simmons, Division of Competitive Markets and Enforcement
Todd Brown, Division of Competitive Markets and Enforcement

CAPITAL CIRCLE OFFICE CENTER® 2540 SHUMARD OAK BOULEVARD® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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June 12, 2003

DivISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

(CERTIFIED MAIL NO. 7002-0860-0001-1755-5272)

John C. (Jay) Bassett, III

Juris Doctor

Staff Manager, State Government Affairs
ALLTEL Communications, Inc.

One Allied Drive *

Little Rock, Arkansas 72202

wnobekesed

Re: Return of Confidential Document to the Source

Dear Mr. Bassett:

Commission staff have advised that Confidential Document No. 05189-03, filed on behalf of
ALLTEL Communications, Inc. can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

oo ey

Kay Flynn, Chief
Bureau of Records and Hearing Services

KF/mhl
Enclosure

cc: Tommy E. Williams, III, Division of Competitive Markets and Enforcement

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Ruth Nettles

To: Paula Isler
Subject: RE: Essex Communications Inc. d/b/a eLEC Communications

Thanks for the response. I'll place this in undocketed until further notice. Thanks Paula.

-----Original Message-----

From: Paula Isler

Sent: Thursday, June 19, 2003 10:54 AM

To: Ruth Nettles

Subject: RE: Essex Communications Inc. d/b/a eLEC Communications

Good morning. Since their letter did not state when the 2003 RAF would be paid, I'll have
to contact them. TI'll let you know when a docket is ready to be opened. Thanks.

-----Original Message-----

From: Ruth Nettles

Sent: Thursday, June 19, 2003 10:06 AM

To: Paula Isler

Subject: Essex Communications Inc. d/b/a eLEC Communications

Good morning.
We have received a letter from company requesting to voluntarily relinquish IXC and ALEC
certs. Please let me know when we can open a docket. No payments were included with

letter.

Thanks .
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Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770.
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Hong Wang

From: Lee Fordham

Sent: Wednesday, July 09, 2003 9:52 AM
To: Hong Wang

Subject: FW: Friendly subpoena

Further contact information on the Radiant subpoena.

———=—Qriginal Message——-———

From: Melinda Watts

Sent: Wednesday, July 09, 2003 9:37 AM
To: Lee Fordham

Subject: RE: Friendly subpoena

The first one is to Radiant Telecom, Inc., and it can be served by certified mail to:

CorpDirect Agents

ATTN: Ed Lary

103 North Meridian Street
Tallahassee, FL 32301

Details:

"Staff has information that Radiant Telecom, Inc. is the Responsible Organization for the
the toll-free number 800-443-9860, which is used as a network access number by Net Link.
Please provide in written form all contact information that Radiant Telecom, Inc. has for
Net Link in the following format for each contact:

Name of contact

Type of contact (i.e. contracts, legal, accounting, technical, etc.)
Complete mailing address

Direct voice telephone number + extension (if applicable)

Facsimile number (if available)

The above information should be provided in writing by July 22, 2003."
Melinda *>-

————— Original Message--—---

From: Lee Fordham

Sent: Wednesday, July 09, 2003 8:47 AM
To: Melinda Watts

Subject: RE: Friendly subpoena

I'm easy!

————— Original Message-----

From: Melinda Watts

Sent: Wecnesday, July 09, 2003 8:40 AM
To: Lee Fordham

Subject: RE: Friendly subpoena

Working on it. Any chance I could get two for the price of one?
Melinda *>-

===—=Qriginal MeSsage———-—

From: Lee Fordham

Sent: Wednesday, July 09, 2003 8:06 AM
To: Melinda Watts




s

Subject: RE: Friendly subpoe..a

Good morning, Melinda.

Please give me the particulars on what you need,

subpoena should be directed.

—————— Original Message-—---
From: Melinda Watts

Sent: Tuesday, July 08, 2003 2:13 PM
To: Lee Fordham

Subject: RE: Friendly subpoena

Sure.

Melinda *>-

-—-—=-0riginal Message--—---

From: Lee Fordham

Sent: Tuesday, July 08, 2003 2:12 PM
To: Beth Keating; Melinda Watts
Subject: RE: Friendly subpoena

Is tomorrow OK?

————— Original Message-----
From: Beth Keating

Sent: Tuesday, July 08, 2003 2:09 PM
To: Lee Fordham
Subject: FW: Friendly subpoena

Can you help?

—————— Original Message-----
From: Melinda Watts
Sent: Tuesday, July 08,
To: Beth Keating
Subject: Friendly subpoena

2003 1:58 BM

Beth,

I need a friendly subpoena issued to
complaint.

Melinda *>-

when you need it, and to whom the

a company to get information to handle a

Would you have someone help me with this?




Hong Wang‘

From: Lee Fordham

Sent: Wednesday, July 09, 2003 10:25 AM
To: Hong Wang

Subject: RE: Friendly subpoena

Hong, answers:

1. Both of these will be a subpoena duces tecum without deposition.
2. Both are undocketed complaints.
3. BellSouth response time - July 15.

Thanks, again!

————— Original Message-----

From: Hong Wang

Sent: Wednesday, July 09, 2003 10:18 AM
To: Lee Fordham

Subject: RE: Friendly subpoena

Hi, lee. You are right. I am the "subpoena person” now.

Can you please let me know the following:
1. Is this going to be a subpoena duces tecum without deposition?

2. Is this an undocketed matter? If not, can you give me the docket number, please?
3. When do you want BellSouth to respond to this subpoena?

Thanks!

-—---~-0Original Message-—---

From: Lee Fordham

Sent: Wednesday, July 09, 2003 9:14 AM
To: Hong Wang

Subject: FW: Friendly subpoena

Good morning, Hong.

I understand that you may be the "subpoena person”" now. This one would be for the
information in lieu of appearance. I believe the information provided below by Melinda is
sufficient, but call if you need anything additional.

Thanks, Hong.
Lee

—————— Original Message—-----

From: Melinda Watts

Sent: Wednesday, July 09, 2003 8:57 AM
To: Lee Fordham

Subject: RE: Friendly subpoena

OK. The second one that I want (the first is proving harder to get the "where to send
it" stuff) is to BellSouth. Nancy Sims said that she would accept service by fax to her
(222~-8640) if you follow up with hardcopy via mail to her address in MCD. I need the
following:

"On June 25, 2003, staff requested five PIC histories from BellSouth Telecommunications,
Inc. (BellSouth) for an investigation into complaints of unauthorized carrier changes.

1



i, —

BellSouth responded on July ., 2003, with the requested infc.mation for the two customers
on the list that are BellSouth customers. BellSouth stated that the other three customers
were ALEC customers.

Please provide the name of the local service provider for the following telephone numbers:

407-239-4641
407-831-1722
407-629-5690"

Melinda *>-

————— Original Message-----

From: Lee Fordham

Sent: Wednesday, July 09, 2003 8:47 AM
To: Melinda Watts

Subject: RE: Friendly subpoena

I'm easy!

—————— Original Message-----

From: Melinda Watts

Sent: Wednesday, July 09, 2003 8:40 AM
To: Lee Fordham

Subject: RE: Friendly subpoena

Working on it. Any chance I could get two for the price of one?
Melinda *>-

—————— Original Message-----

From: Lee Fordham

Sent: Wednesday, July 09, 2003 8:06 AM
To: Melinda Watts

Subject: RE: Friendly subpoena

Good morning, Melinda.

Please give me the particulars on what you need, when you need it, and to whom the
subpoena should be directed.

—————— Original Message-----

From: Melinda Watts

Sent: Tuesday, July 08, 2003 2:13 PM
To: Lee Fordham

Subject: RE: Friendly subpoena

Sure.

Melinda *>-

-----Original Message-----

From: Lee Fordham

Sent: Tuesday, July 08, 2003 2:12 PM

To: Beth Keating; Melinda Watts
Subject: RE: Friendly subpoena

Is tomorrow OK?



~-----0Original Message-----

From: Beth Keating

Sent: Tuesday, July 08, 2003 2:09 PM
To: Lee Fordham

Subject: FW: Friendly subpoena

Can you help?

-----QOriginal Message-----

From: Melinda Watts

Sent: Tuesday, July 08, 2003 1:58 PM
To: Beth Keating

Subject: Friendly subpoena

Beth,

I need a friendly subpoena issued to a company to get information to handle a
complaint. Would you have someone help me with this?

Melinda *>-
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Matilda Sanders

From: Mary Diskerud

Sent: Wednesday, July 09, 2003 1:20 PM
To: CCA - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 7/9/03 1:19:00 PM

Docket Number: UNDOCKETED

Filename / Path: meteringnotice.mks

copied to gcorders. distribution is Water and Wastewater (WAW)

N CD Wets\eps C@d@”)
MCD Wor{skers (Sewver)




STATE OF FLORIDA
COMMISSIONERS:

LiLA A. JABER, CHAIRMAN

J. TERRY DEASON

BrRAULIO L. BAEZ

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

DivISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR

(850) 413-6770 (CLERK)

(850) 413-6330 (ADMIN)

Hublic Sertrice Qammizsion

ACKNOWLEDGMENT

DATE: ‘[ |l(~]1

TO: N cox (O

FROM: [ . Tl , Division of the Commission Clerk and
Administrative Serv"i:ces

RE: Acknowledgment of Receipt of Confidential Filing

Ob3sN-03

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

or (if filed in an undocketed matter) concerning

, and

filed on behalf of ﬁ ey b . The

document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770.

PSC/CCA019-C (Rev 01/03)

CAPITAL CIRCLE OFFICE CENTER © 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http:/Avww.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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VIA ATRMAIL O 3060000~ P AU

July 10, 2003

Florida Public Service Commission
Commission Clerk and Administrative Services
2540 Shumard Oak Blvd.

Tallahassee, FL. 32399-0850

Re: TRICOM USA, INC. RAF Audit Control No. 03-065-6-2

Dear Sir or Madam:

In accordance with Florida Administrative Code (FAC) Rule 25-22.006, Tricom USA, Inc. is filing this
claim for confidential treatment for ALL materials pursuant to section 364.183(1), F.S. Enclosed please find
a copy of the listed materials, which confidentiality is being claimed.

If there are any questions regarding this matter, please do not hesitate to call me at (626) 397-4900. We
thank you in advance for your courtesy and attention with respect to this matter.

Very truly yours,

\\
<> <
_\,) <> T~

—Bela $Zabo, 2“4 VP of International Business
TRICOM US;A, Inc.

ONE EXCHANGE PLACE ® SUITE 400 ® JERSEY CITY ® NJ ® 07302 ® PHONE: (201) 324-0078 ® FAX: (201) 324-0688

/(?f?'ﬁ.élg/:ﬁzi’ Ag ITEL  <TDyPLitaTEE
DN Ol 223703
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DIRECTOR
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ACKNOWLEDGMENT
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DATE: ¢
TO: | —,u e )=
FROM: | FeX , Division of the Commission Clerk and
Administrative Services
RE: Acknowledgment of Receipt of Confidential Filing

Clbod-03

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

or (if filed in an undocketed matter) concerning

SYAY! AL Ol D IDE) iy = e a4 auiq , and

filed on behalf of | Ricomd [ A, [N . The

document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770.

PSC/CCA019-C (Rev 01/03)
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An Affirmative Action/Equal Opportunity Employer
PSC Website: http://swww.floridapsc.com Internet E-mail: contact@psc.state.fLus
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Matilda Sanders
From: Janice Banka
Sent: Monday, July 21, 2003 1:33 PM
To: CCA - Orders / Notices; Jackie Edwards
Subject: Notice of Commission Workshop
J/
Ny Lo 4
tysp03n1.wpd

Utilities.
File Name: tysp0O3nl.wpd
Number of pages in Notice - 4.
Thanks "J"

Janice R. Banka

Deputy Clerk

Florida Public Service Commission
Office of the General Counsel
Economic Regulation Section

2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0863
850-413-6210

850-413-6211 FAX
jbanka@psc.state.fl.us

Docket No.: UNDOCKETED MATTER - iﬁziiy of Ten-Year Site Plans of Electric

M ¢

MyYice o
ge," e e
I |

=
l/,,59

5/

MCD Worksheps (Electric)
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ACKNOWLEDGMENT
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FROM: ] 1 UTA , Division of the Commission Clerk and
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Administrative Services

RE: Acknowledgment of Receipt of Confidential Filing

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

or (if filed in an undocketed matter) concerning

| Yol 8w P S ) : t (resiy A ) 5 and

filed on behalf of NE | - . The

document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770.
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Hublic Serorice Cammizsion

ACKNOWLEDGMENT
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TO: NENca  lhi K
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FROM: | FICrLECA , Division of the Commission Clerk and
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RE: Acknowledgment of Receipt of Confidential Filing

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

or (if filed in an undocketed matter) concerning
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Kay Flynn

To: Jackie Schindler

Subject: RE: Subpoena

ck

————— Original Message—--—--- ftf%C‘Ccne

From: Jackie Schindler

Sent: Friday, July 25, 2003 9:54 AM
To: Kay Flynn

Subject: RE: Subpoena

great - be right there! ;-) 1'll go see stewart on my way...

-—-—-—-0Original Message—--—---

From: Kay Flynn

Sent: Friday, July 25, 2003 9:44 AM

To: Jackie Schindler; Carl Vinson; Lee Fordham
Subject: RE: Subpoena

I[t's ready now. Jackie, will you take care of having it hand-delivered by Stewart today?
ay

--——-0Original Message-----

From: Jackie Schindler

Sent: Friday, July 25, 2003 9:21 AM

To: Carl Vinson; Kay Flynn; Lee Fordham
Subject: RE: Subpoena

wow — that's fast...we'll have to send it out today - goes certified mail unless we can
get it early enough to hand deliver...that would be by 2 or so...

————— Original Message——-—---

From: Carl Vinson

Sent: Friday, July 25, 2003 9:19 AM
To: Jackie Schindler; Kay Flynn
Subject: RE: Subpoena

Can you make it due close of bus Thur?
Thanks

————— Criginal Message—----

From: Jackie Schindler

Sent: Friday, July 25, 2003 8:50 AM
To: Kay Flynn

Cc: Carl Vinson; Lee Fordham

Subject: RE: Subpoena

Sure!
Carl, Lee - please give Kay at date due...thanks!

————— Original Message-----

From: Kay Flynn

Sent: Friday, July 25, 2003 8:23 AM
To: Jackie Schindler

Subject: RE: Subpoena




—

Can you find out the deadline chey want to use for receiving t.ls material?

————— Original Message-----

From: Jackie Schindler

Sent: Friday, July 25, 2003 8:12 AM
To: Kay Flynn

Subject: RE: Subpoena

Thanks!!!

—————— Original Message---—--—

From: Kay Flynn

Sent: Friday, July 25, 2003 8:12 AM
To: Jackie Schindler; Hong Wang

Cc: Carl Vinson; Lee Fordham
Subject: RE: Subpoena

Hong is out, so I'll take care of this.

Kay

—————— Original Message--—---

From: Jackie Schindler

Sent: Friday, July 25, 2003 8:11 AM

To: Hong Wang

Cc: Carl Vinson; Lee Fordham; Kay Flynn

Subject: FW: Subpoena

Hi Hong,

Can you please format the following "subpoena in lieu of testimony"? This is an
undocketed matter. It should be addressed to Nancy Sims c/o BST at the local address.

The document request is as follows:

"Please provide copies of all RF-141 and RF-1356 forms submitted by service technicians
during 2002 and 2003 to date."

Thanks so much!!!

Jackie




STATE OF FLORIDA
COMMISSIONERS:
LiLA A. JABER, CHAIRMAN
J. TERRY DEASON
BRAULIO L. BAEZ
RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR
(850) 413-6770 (CLERK)
(850)413-6330 (ADMIN)

Public Serfice Qommission

July 29, 2003

Ms. Nancy H. Sims

BellSouth Telecommunications, Inc.

ISQ South Monrge Street, Suite 400 03 000D h.PM
Tallahassee, Florida 32301-1556

Re: Return of Confidential Document to the Source, Undocketed
Dear Ms. Sims:

Commission staff have advised that Confidential Document No. 11497-01, filed on behalf of
BellSouth Telecommunications, Inc. can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning this matter.

Sincerely,

XK o) i

Kay Flynn, Chief
Bureau of Records and Hearing Services

KF/mhl
Enclosure

cc: Melinda Watts, Division of Competitive Markets and Enforcement

)/ / ,// // /
* ,’v’ N T J” { /
SIGNED FOR BY /§ N ( //%/ ) DATE_/ -

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




. STATE OF FLORIDA
COMMISSIONERS:

LiLA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR

(850) 413-6770 (CLERK)
(850)413-6330 (ADMIN)

JHublic Serpice Qommizsion

July 29, 2003

Ms. Nancy H. Sims
BellSouth Telecommunications, Inc.

150 South Monroe Street, Suite 400 (D00~ PU
Tallahassee, Florida 32301-1556 05
Re: Return of Confidential Document to the Source, Undocketed

Dear Ms. Sims:

Commission staff have advised that Confidential Document No. 02045-03, filed on behalf of
BellSouth Telecommunications, Inc. can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning this matter.

Sincerely,

/ )
/ M o=
Kay Flynn, Chief
Bureau of Records and Hearing Services

KF/mhl
Enclosure

cc: Richard A. Moses, Division of Competitive Markets and Enforcement

oy L 7 / )
.] g/ f 4 'f/ - , f7 ot 7 ) / , e
SIGNED FOR BY /_/ &/ - iv} —-/'Z?ﬂ/i/"% DATE /) zj//} / [/ j

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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LitA A. JABER, CHAIRMAN

J. TERRY DEASON
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DIRECTOR
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Phrblic Serpice Qommission

ACKNOWLEDGMENT

R
DATE: 7 /‘f A1 >

C".—‘ Lt -.--" . "/_/
TO: DT MM | FPL 1752 /NET
f.

t A b i

FROM: 7 OANDEE S , Division of the Commission Clerk and
Administrative Services

RE: Acknowledgment of Receipt of Confidential Filing

QbL8NY-03

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

03H000— 1/ or (if filed in an undocketed matter) concerning
Se L 28 i 3 v /: ) ) # ;__"' ) J—!f” S )y
\,’/r’ AR 20002 /,. ICAL. (oM f /k CrOE / LA TH //\ =ONIES Y ,and
Fi [ — =
~ ;. f ! ' ‘7,. -
filed on behalf of £/, 7/ /55 /2 7 . The

document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770.

PSC/CCA019-C (Rev 01/02)

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL. 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Wehsite: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




Ruth Nettles ***x***sxxx Official Filing 7/29/2003 3:47 PM

Ruth Nettles

From: Patty Christensen

Sent: Tuesday, July 29, 2003 3:35 PM

To: Beth Keating; Jackie Schindler; Ruth Nettles
Subject: RE: undocketed notice/ 364.164

The notice is to be sent to all ILECs, CLECs, and OPC. Thanks.

————— Original Message-----

From: Beth Keating

Sent: Tuesday, July 29, 2003 3:11 PM
To: Jackie Schindler; Ruth Nettles

Cc: Patty Christensen

Subject: RE: undocketed notice/ 364.164

I'm not sure. I suspect that it was to be sent directly to the ILECs, but perhaps copied
to the CLECs as potentially interested persons. I wasn't really in the loop on this one.

—————— Original Message-----

From: Jackie Schindler

Sent: Tuesday, July 29, 2003 3:04 PM
To: Ruth Nettles; Beth Keating

Cc: Patty Christensen

Subject: RE: undocketed notice/ 364.164

Beth, can you help us with this? Patty's in the internet security class...thanks!

—————— Original Message-—-—---

From: Ruth Nettles

Sent: Tuesday, July 29, 2003 2:52 PM
To: Jackie Schindler

Subject: FW: undocketed notice/ 364.164
Importance: High

Hey, Jackie. Can you get me an answer. I'm ready for move this forward if all is okay with
Patti.

————— Original Message——-—~

From: Ruth Nettles

Sent: Tuesday, July 29, 2003 2:40 PM
To: Patty Christensen

Subject: undocketed notice/ 364.164
Importance: High

Hey, Patti, I was Jjust verifying that this notice is only intended for ILECs and not
CLECs? Please let me know. Thanks.



o

CCA Official Filing

Matilda Sanders

Matilda Sanders****¥xxxxq

From: Jackie Schindler

Sent: Tuesday, July 29, 2003 10:45 AM =
To: CCA - Orders / Notices A m
Subject: Notice for Issuance

Importance: High

A Notice of Informational Meeting has been moved to GC Orders for issuance today. Please

fax/mail to all appropriate persons/parties.
Undocketed /

Section 364.164\mtg notice.wpd Cywb V/
'

Thanks !




STATE OF FLORIDA
COMMISSIONERS:

LiLA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON
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ACKNOWLEDGMENT

!
/

1)
DATE: 7/ 24/n%
9 / | i { {
TO: Corppey | /M
::'/},/} ;_“W-‘ / /{" o < S . .
FROM: [V, PANDERS , Division of the Commission Clerk and

Administrative Services

RE: Acknowledgment of Receipt of Confidential Filing

O8G0 3

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

e - - J
NAAADD V! 2 3 .
20000 —F 1/ or (if filed in an undocketed matter) concerning
—
4 A 7 Al "/DA--"‘": .K"':, -~ ) e o
(LEC VAT H(EQUES? ,and
LR, A/ ap 7

filed on behalf of _ [ ST CEAL  /V/Ts | VS . The

document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770.

PSC/CCA019-C (Rev 01/02)

CAPITAL CIRCLE OFFICE CENTER ° 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Matilda Sanders

From: Mary Diskerud B
Sent: Wednesday, July 30, 2003 8:22 AM Qz

To: CCA - Orders / Notices ¢
Subject: Order / Notice Submitted

Date and Time: 7/30/03 8:21:00 AM

Docket Number: undocketed

Filename / Path: electricnotice.smc

copied to gcorders, distribution is Electric IOUs, please issue within 5 days.

M CD thlema'@wj (EIGC}
@3/6 MCD Worshep (‘i;/é’f—)
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|

FROM: BRs A\ , Division of the Commission Clerk and
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RE: Acknowledgment of Receipt of Confidential Filing

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

or (if filed in an undocketed matter) concerning

L | ! i t
LT Y I (S

r €7 ST , and

filed on behalf of LR LG Rl . The

document will be maintained in locked storage.
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RE: Acknowledgment of Receipt of Confidential Filing
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This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

or (if filed in an undocketed matter) concerning

N v . e I » I R I . . .
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JHublic Seroice Commission

ACKNOWLEDGMENT

-

DATE: [ - DI
TO: |z bt (tizy,
FROM: T Henue " Division of thie Commission Clerk ahi
Administrative Services
RE: Acknowledgment of Receipt of Confidential Filing

O6I32-0 3

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

or (if filed in an undocketed matter) concerning

MEDY Ukl Proive

,and
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document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770.

PSC/CCA019-C (Rev 01/02)

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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STATE OF FLORIDA
COMMISSIONERS:

LiLA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

DiviSioN OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR

(850)413-6770 (CLERK)

(850) 413-6330 (ADMIN)

JHublic Serpice Comumizsion

ACKNOWLEDGMENT
DATE: _(- 21 -O=Z
TO: E HJ C1h Ox i‘r?“’.-\l
FROM: l ‘ ! !L F LK TA , Division of the Commission Clerk and

Administrative Services

RE: Acknowledgment of Receipt of Confidential Filing

O(A335-03

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

or (if filed in an undocketed matter) concerning

A

AEC Dal

, and

filed on behalfof | } ¢ [ Uik Conwvechion, 1 C/Cor ddio . The

document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770.

PSC/CCAO019-C (Rev 01/02)

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS:

LiLA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

DivisION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR

(850) 413-6770 (CLERK)
(850)413-6330 (ADMIN)

PHublic Seroice Tommizsion

ACKNOWLEDGMENT
DATE: '| - 2|
TO: Lo (7o b et 'Ol (s [N\
FROM: . i A 5 bivision of the Commission Clerk and
Administrative Services
RE: Acknowledgment of Receipt of Confidential Filing
OL138-03
This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.
or (if filed in an undocketed matter) concerning
) 7 | f; ¥ ol , and
filed on behalf of __| 1 /|, /[ |]\ pviCes Neteok e /Cor ddien | The

document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770.

PSC/CCAO019-C (Rev 01/02)

CAPITAL CIRCLE OFFICE CENTER ° 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS:

LiLA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

DiviISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR

(850)413-6770 (CLERK)
(850)413-6330 (ADMIN)

PHublic Serpice Commizsion

ACKNOWLEDGMENT

DATE: '| - 2|

TO: i ‘I‘I‘\ _')11 ; =1 ) ! ' { F A

FROM: [ <= \’-‘i Li{ "\‘ , Division of the Commission Clerk and
Administrative Services

RE: Acknowledgment of Receipt of Confidential Filing

OLIY(-03

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

or (if filed in an undocketed matter) concerning

filed on behalf of ( Cn ICADl  OUSIW TS0 (ovm i Cahons, ine [Lordds s . The
document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770.

PSC/CCA019-C (Rev 01/02)

CAPITAL CIRCLE OFFICE CENTER ° 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




: STATE OF FLORIDA
COMMISSIONERS:

LiLA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

Division oF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR

(850)413-6770 (CLERK)

(850) 413-6330 (ADMIN)

PHublic Serpice Commizzion

ACKNOWLEDGMENT

DATE: _'( - DI
TO: Crtue Willi
FROM: \li !Ei' FIVTA , Division of the Commission Clerk and
Administrative Services
RE: Acknowledgment of Receipt of Confidential Filing

Owq4Yg-03

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

| o K or (if filed in an undocketed matter) concerning

LA ‘ f& 8 ‘ ; UL ! , and

A

filed on behalf of ALLTEL / WIHIS . The

document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770.

PSC/CCA019-C (Rev 01/02)

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS:

LiLA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

DivISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR

(850) 413-6770 (CLERK)

(850) 413-6330 (ADMIN)

Pablic Serfice Qommizsion

ACKNOWLEDGMENT

DATE:
" WP o) E .
TO: LUN ST | JENNINVETIAD AL T 1 Rrsg
7
FROM: M. DA DEY S , Division of the Commission Clerk and

Administrative Services

RE: Acknowledgment of Receipt of Confidential Filing

O (95 y-03

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

O2Z0000-1t0 or (if filed in an undocketed matter) concerning

7 P, =

R o e L Pl | V 5
DB LOCAL LomP LT FATH £Q and
3 ~ - 3

filed on behalf of — / IME [ JAPNEN . The
document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770.

PSC/CCA019-C (Rev 01/02)

CAPITAL CIRCLE OFFICE CENTER ° 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS:

LiLA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

DivISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO
DIRECTOR

(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

JHublic Seroice Commisston

ACKNOWLEDGMENT

DATE: '[ 2|

[~

FROM: be V¥R , Division of the Commission Clerk and
Administrative Services

RE: Acknowledgment of Receipt of Confidential Filing

O i1-0.3
This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

or (if filed in an undocketed matter) concerning

Aot LS ) O — L t( ‘ I alest , and

filed on behalf of 2 tlovida lelcens / Uk @t . The

document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770.

PSC/CCA019-C (Rev 01/02)

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS:

LiLA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

DIvISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO
DIRECTOR
(850)413-6770 (CLERK)
(850) 413-6330 (ADMIN)

Pblic Serpice Conmmizsion

ACKNOWLEDGMENT

DATE: '/ l

TO: v 1CK : 774 14 )

FROM: [ , Division of the Commission Clerk and
Administrative Services

RE: Acknowledgment of Receipt of Confidential Filing

OL9gng -03
This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

or (if filed in an undocketed matter) concerning

X235 : ; ! = ~  ,and

filed on behalf of : | v 1C\CC | | ! L 1L . The

document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770.

PSC/CCAO019-C (Rev 01/02)

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS:

LiLA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

DivISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR

(850)413-6770 (CLERK)
(850)413-6330 (ADMIN)

Public Serpice Commizsion

ACKNOWLEDGMENT

DATE: |
TO: INCUY DLy
)
FROM: le TN A , Division of the Commission Clerk and
Administrative Services
RE: Acknowledgment of Receipt of Confidential Filing

OLa8Y-03
This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

loC Kedr o or (if filed in an undocketed matter) concerning
“‘ ) ‘ — ~ 7 . \ ) -
(ecoonses To Thewn ¥ R/ Locol CsnpVats Kepoct ) , and
; ¢
filed on behalfof __ £, 1L >0 ) . The

document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770.

PSC/CCA019-C (Rev 01/02)

CAPITAL CIRCLE OFFICE CENTER ° 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS:

LiLA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

DivISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO
DIRECTOR

(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

Jhblic Serice Qommission

ACKNOWLEDGMENT

DATE: '(- 2|

TO: ;1 LEYNHY ¢ LOF It

E— l .
FROM: ‘ 10 1 \ , Division of the Commission Clerk and
Administrative Services

RE: Acknowledgment of Receipt of Confidential Filing

OLagL-073
This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

AOcket d or (if filed in an undocketed matter) concerning

¥ opene 2 i f l el Couvyxtibien Pepord Dala | and

filed on behalf of ot ) oty | . The

document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770.

PSC/CCAO019-C (Rev 01/02)

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD QOAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS:

LILA A. JABER, CHAIRMAN
J. TERRY DEASON
BRAULIOL. BAEZ

DiviSION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

RUDOLPH “RUDY” BRADLEY DIRECTOR
CHARLES M. DAVIDSON (850) 413-6770 (CLERK)
’ (850) 413-6330 (ADMM)

JHublic Sergice Qommission

ACKNOWLEDGMENT

DATE: _?// /03

TO: %_zzfzaw / §PLJA//
FROM: Zwﬁ: QQ&? 5 , Division of the Commission Clerk and

Administrative Services

RE: Acknowledgment of Receipt of Confidential Filing

00988-03

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

D32000¢0 ’Q) or (if filed in an undocketed matter) concerning
Apo3 - /Afc ?797'7' &'Ql)fé 7 , and
—

filed on behalf of <228 /w7 . The

document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770.

PSC/CCA019-C (Rev 01/02)

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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STATE OF FLORIDA
COMMISSIONERS:

LiLA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

DivISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO
DIRECTOR

(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

JHublic Serpice Qommizsion

ACKNOWLEDGMENT
/

o/,
DATE: _&///

TO: /‘ ¥, ‘/’.’;""VT:"" fr / ; } i ”. / / j |

FROM: AL ety ) 1) 0T S , Division of the Commission Clerk and
Administrative Services

RE: Acknowledgment of Receipt of Confidential Filing
Ob990-03 :
This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.
D30000- 70 or (if filed in an undocketed matter) concerning
e ens Cree A7 _': YOES - , and
filed on behalf of _ Ff InV7 . The

document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770.

PSC/CCAO019-C (Rev 01/02)

CAPITAL CIRCLE OFFICE CENTER °® 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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STATE OF FLORIDA
COMMISSIONERS:

LA A. JABER, CHAIRMAN
J. TERRY DEASON

DiviSION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BRAULIO L. BAEZ gll‘ANRE cCAToi. Bavo
RUDOLPH “RUDY” BRADLEY (850)413-6770 (CLERK)
CHARLES M. DAVIDSON (850) 413-6330 (ADMIN)

Public Serpice Qommission

ACKNOWLEDGMENT
DATE: 0/1/03

T0: — —tethe Willis

(>
FROM: | , Division of the Commission Clerk and
Administratiye Services

RE: Acknowledgment of Receipt of Confidential Filing

ONDI-03

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

LLDML or (if filed in an undocketed matter) concerning
.Aflﬁ‘u)cé o (B.hu "Cg{_)&iﬂ' , and
filed on behalf of AUTEL / willis . The

document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770.

PSC/CCA019-C (Rev 01/02)

CAPITAL CIRCLE OFFICE CENTER » 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative A ction/Equal Opportunity Employer
PSC Website: htin://www.floridapsc.com Internet E-mail: contack@psc.state.fl.us



STATE OF FLORIDA

COMMISSIONERS:

LiLa A.
1. TERRY DEASON

BrauLio L. BAEZ

RUDOLPH “RUDY™ BRADLEY
CHARLES M. DAVIDSON

DivISION OF THE COMMISSION CLERK. &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR

(850) 413-6770 (CLERK)

(850) 413-6330 (ADMIN)

PHublic Seroice Cammission

JABER, CHAIRMAN

ACKNOWLEDGMENT

?

DATE: & J[b" lo3

) | { ‘
TO: LoR Ope S 1A
| o
FROM: M. DANDERS , Division of the Commission Clerk and
Administrative Services
RE: Acknowledgment of Receipt of Confidential Filing

0109 2-03

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

O 30000 or (if filed in an undocketed matter) concerning
'J ey
/’U" = , and
AT ALy L .
filed on behalf of _ PELL 4171 A0TK [ OMMODNICATIONS Jvc . The

7

document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770.

PSC/CCAO19-C (Rev 01/03)

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer

PSC Website: http:/~svww.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS:

LiLA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

RUDOLPH “RUDY”™ BRADLEY
CHARLES M. DAVIDSON

DivisioN oF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR

(850) 413-6770 (CLERK)

(850) 413-6330 (ADMIN)

JHublic Seroice Commizsion

ACKNOWLEDGMENT
paTe: |1 07
i Y. 4
TO: _,\,- VIOA (A XLITG

FROM: | = r{ I\ (X , Division of the Commission Clerk and
Administrative Services

RE: Acknowledgment of Receipt of Confidential Filing

ONIso-03

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

Y alal or (if filed in an undocketed matter) concerning

cral \ Yy ar e el agreer~ e it , and

-+ ¥ l 2T f
filed on behalf of L ) My I . The

document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770.

PSC/CCA019-C (Rev 01/03)

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS:

LiLA A. JABER, CHAIRMAN

1. TERRY DEASON

BRAULIO L. BAEZ

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

DivISION OF THE COMMISSION CLERE &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR

(850) 413-6770 (CLERK)

(850) 413-6330 (ADMIN)

Hublic Sertice Qommission

ACKNOWLEDGMENT

DATE: (|03

TO: et e (il

FROM: e "i"'\ “Tir 7._ , Division of the Commission Clerk and
Administrative Services

RE: Acknowledgment of Receipt of Confidential Filing

ONE & (-03

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

Lo keded or (if filed in an undocketed matter) concerning
FYspormes o dafe et jLESt , and
filed on behalf of ALLTEL /willio . The

document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770.

PSC/CCA019-C (Rev 01/03)

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-085(
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.iloridapsc.com

Internet E-mail: contact@psc.state.flus



STATE OF FLORIDA
COMMISSIONERS:

LiLA A. JABER, CHAIRMAN

J. TERRY DEASON

BrauLio L. BAEZ

RUDOLPH “RUDY”™ BRADLEY
CHARLES M. DAVIDSON

Division oF THE COMMISSION CLERK. &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR

(850)413-6770 (CLERK)

(850) 413-6330 (ADMIN)

JHublic Serfrice Commission

ACKNOWLEDGMENT

DATE: %/7/03

; \
TO: / ._,»',7 ﬁ i IR 7 fj,, / \/

FROM: [V SANOFEERS , Division of the Commission Clerk and
Admlmstratlve Services

RE: Acknowledgment of Receipt of Confidential Filing

ON&&L-03

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

) oo - PV or (if filed in an undocketed matter) concerning
y s ) : g \
) Lt A 7T} e @ SPONSES [ LiSkETTE /), and
/) < i
filed on behalf of __ / Lo/ H . The

i

document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770.

PSC/CCAD19-C (Rev 01/03)

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD » TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: mn!.tclf'mpu state. fl.us




COMMISSIONERS:

LiLa A. JABER, CHAIRMAN

J. TERRY DEASON

BrauLrio L. BAEZ

RupoLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

DivISION OF THE CoMMISSION CLERY. &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR

(850) 413-6770 (CLERK)

(850) 413-6330 (ADMIN)

JHublic Sertice Qonmmission

ACKNOWLEDGMENT

DATE: O!X|0H

TO: Nancy  Whige

e —— \l
FROM: % ] A (A , Division of the Commission Clerk and
Administrative Services

RE: Acknowledgment of Receipt of Confidential Filing

ON318-.03

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

LLnd oA or (if filed in an undocketed matter) concerning
ACSDONNS TIC Heriis H,5 4 , and
." ,- B ] = [ ." | | Al,,
filed on behalf of Cellesuo /AN IR . The

document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770.

PSC/CCA019-C (Rev 01/03)

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http:/Avww.floridapsc.com Internet E-mail: contact@psc.state.fl.us




ey STATE OF FLORIDA
COMMIS5. L NERS:

LiLAa A. JABER, CHAIRMAN
J. TERRY DEASON
BRAULIO L. BAEZ
RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

Division oF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLaNnCA S. BAYO

DIRECTOR

(850)413-6770 (CLERK)

(850) 413-6330 (ADMIN)

ACKNOWLEDGMENT

DATE: E/Hx )

TO: Ny P. (WO 1€
S

FROM: il ( ICH L1 cA , Division of the Commission Clerk and
Administrativ)e Services

RE: Acknowledgment of Receipt of Confidential Filing

ON3bYy-03

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

{ndocketed or (if filed in an undocketed matter) concerning

| = ( | 1

[= 221 l [1[1 I [P0 Haalaieinl » and

filed on behalf of 4] T/ W buke . The

document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770.

PSC/CCA019-C (Rev 01/03)

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.lloridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS:

LiLA A. JABER, CHAIRMAN

J. TERRY DEASON

BrauLio L. BAEZ

RupOLPH “RUDY™ BRADLEY
CHARLES M. DAVIDSON

DivISION OF THE COMMISSION CLERK. &
ADMINISTRATIVE SERVICES

BrLanca S. BAYO

DIRECTOR

(850) 413-6770 (CLERK)

(850) 413-6330 (ADMIN)

Hublic Serice Commission

ACKNOWLEDGMENT

DATE:

TO: [ [

FROM: (Ll | , Division of the Commission Clerk and
Administrative Services

RE: Acknowledgment of Receipt of Confidential Filing

ORI -03

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

or (if filed in an undocketed matter) concerning

- |
FsT=y {

,and

filed on behalf of A _ |\ . The

document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770.

PSC/CCA019-C (Rev 01/03)

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
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Ronald W. McLemore, City Manager j:-c; %
City of Winter Springs x =
1126 East S.R. 434 o

Winter Springs, FL 32708

Dear Mr. McLemore:

This letter is to request a response to my letter to you dated July 15, 2003. (Copy
enclosed)

I would appreciate the courtesy of a reply from you regarding this matter.

Sincerely,

William H. Shurm

Cc:  Edward Martinez-Commissioner
City of Winter Springs

Florida Public Service Commission
2540 Shumand Oak Blvd.
Tallahassee, FL 32399

1148 Winged Foot Cir. W.
= Winter Springs, F1,32708-4203 )

W William H. Shurm .
; - Diane B Shurm 5



July 15, 2003

Ronald W. McLemore, City Manager
City of Winter Springs

1126 East S.R. 434

Winter Springs, FL 32708

RE: Acct. #17660 21263
1148 Winged Foot Circle, W

Winter Springs, FL 32708
Dear Mr. McLemore:

I have an issue involving the charges for water on my May bill which was
$233.93. 1 am certain your records that establish an average usage for my household
indicate how far above average this was.

I have spoken with Dennis Waldrop and he stated he would allow me an excess
usage credit of approximately $90.00 to appear on a future bill. His assistance is
appreciated but it still does not resolve for me how I could have been charged for using
that much water in one month.

There was no change in our patterns of usage and I checked the system and
determined no leaks were present.

We paid the bil!l for May and June for a total ot $351.52 and hope to receive
future credits to reduce this.

I have spent considerable time on this issue and have the following thoughts:

1. My meter and box were replaced after the bill and I question if it is
possible the meter was defective.

2. The box had been damaged in the past by our lawn service allowing dirt to
accumulate to a depth of approximately 6” over the meter. I spoke to the
utilities director of another city and his opinion was electronic readings
would have been difficult if not impossible with this amount of cover-up.
We had no sensor under the cover and it certainly was not read manually.



£)

3. Therefore, it leads me to believe it was not read but estimated for many
months prior. Once it was read, it was discovered the estimates were too
low, resulting in such a large bill. If this is true, I actually used the water
but it’s a bad practice to have me pay such a large amount at one time.

4, Your water clerk was arrested for stealing from customers. This breach in
the integrity of your procedures does give me concern that Itoo may be a
victim.

My apologies for appearing anal in my pursuit of satisfaction in this issue but I
feel something is incorrect and I should be provided an explanation. I know I did not use
70,430 gallons in May.

Thank you for you attention to this matter.

Sincerely,

N

William H. Shurm
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MICHAEL BILIRAKIS

9TH DISTRICT, FLORIDA

:GY AND COMMERCE
SUBCOMMITTEE
UNICATIONS AND THE INTERNET

COMMITTEE ON E
CHAIRMAN, HEALT!
MeMEBER, TELECON
OMMITTEE

O

PLEASE RESPOND TO

WASHINGTON OFFICE

2269 RAYBURN HOUSE OFFICE BUILDING
WASHINGTON, DC 20515-0909
{202) 225-5755

DISTRICT OFFICES

N R, OVERSIGHT AND INVESTIGATIONS El e
o PALM HARBOR PROFESSIONAL CENTER
SUITE 301
COMMITTEE ON VETERANS' AFFAIRS ) ["h[ Al n l t[d %ta t[g e s
ety R Ungr[gﬁ U g O~ - (727) 773-2871
MeMBER, OVERSIGHT AND INVESTIGATIONS la - o
SUBCOMMITTEE

WORLDWIDE WEB PAGE
www.house.gov/bilirakis

ouse of Representarioes
Washiggal, P00

THE PROMENADE
SUITE 205
TAMPA, FL 33618
(813) 960-§173

s | b

Florida State Public Service Commission
2540 Shumard Oak Boulevard A e
Tallahassee, Florida 32399-7019 (6 B 69 Vet

Dear Friend:

[ am enciosing, for your review, a copy of comments which I received from Mr. john Primrose,
who is one of my constituents.

In summary, my constituent contacted me regarding his experience as a Sprint PCS customer.
Specifically, he is upset by their billing practices the their customer service.

I would appreciate your thoughts regarding the attached comments. Please forward your
response directly to my constituent at the following address:

Mr. John Primrose
2427 Bent Tree Road, Apartment 2526
Palm Harbor, FL 34683

I would also be grateful if you would send a copy of your response to my Washington, D.C.
office.

Thank you for your prompt attention to this matter.

Sincelr ly yours,

acl Bilirakis
Member of Congress

MRB:cm

PRINTED ON RECYCLED PAPER




Braxton, Lindsey

From: writerep

Sent: Monday, July 28, 2003 5:02 PM
To: suncoast

Subject: WriteRep Responses

DATE: July 28, 2003 3:46 PM

NAME: John Primrose

ADDR1: 2427 Bent Tree Road, #2526
ADDRZ2:

ADDRS3:

CITY: Palm Harbor

STATE: Florida

ZIP: 34683-7708

PHONE: 727-641-4745

EMAIL: jwprimrose @yahoo.com

Message:
| contacting you regarding an issue that has been painfully brought to my attention by Sprint PCS.

The wireless companies in general are completely out of control. They are riding roughshod over individuals and small
business men like myself. | have filed 4 complaints with the FCC regarding their shoddy business practices.

Anyone who uses the internet today can look up any of these companies and see how angry people are.

This is just one of my complaints:

i was given a spending limit of $200 when | signed up. No problem there. My plan was for $85/month. | have repeatedly
had my service interrupted for going over the limit. EG. About 2 months ago we sent our payment of $126 10 days in
advance of the due date. They did not post the payment on time and shut my service on both of my phones off. We called
in and did a phone payment. Now we have made 2 payments on time. They still did not turn the phone on. Why?

Let's look at my current bill. | am showing $106.26 as current. This is due 8/14. No past due no nothing. That is the total
current. | spoke with Deborah Weaver at Sprint today. She told me they would possibly be cutting my service off even
though | was current because they were estimating what my bill might be down the road. Frankly it was all double talk.

They say they allow you credit for dropped and unintelligible calls. Guess what, in the small print it says they only allow you
10 a month. | get more than 10 in 1 day. Their service, their customer service is so lousy it is hard to believe. If you want to
cancel because they are not delivering a decent product, you can, for $150. The way their agreement works if they
delivered no service at all you would still have pay them $150. So basically they have an agreement that says we don't
have to give you anything, but if you cancel, you owe us $150.

If I tried to do that | would probably go to jail, but if Sprint does it they make money.
Let us say that | make 2000 minutes a month worth of calls, which | usually come close to. | get dropped or have
unitelligible voice communication 20% of the time which is not uncommon. That means | have to redial 400 times. If | get

credit for 10 calls, that means 390 extra minutes which then puts me 390 minutes over limit and | start paying $ .30 per
minute or whatever the per minute charge is.

Get it. The more they mess up, the more they make. If you don't like it, you can pay them $150 and they will let you out of
the agreement.

God it is great to be a corporate crook in the USA today.

How about looking into this for all of us who are being scammed by Sprint and their other wireless cronies. The FCC is
absolutely useless in dealing with these people.

Sincerely,

John Primrose

36
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From: Denise Karnes

Sent: Friday, September 12, 2003 4:56 PM

To: Alina Dieguez; Beth Salak; Betty Ashby; Bev DeMello; Blanca Bayo; Bob Trapp; Braulio Baez;
Breda Platt; Carol Purvis; Cayce Hinton; Charles Davidson; Chuck Hill; Cindy Miller; Dan
Hoppe; Della Fordham; Diane Lee; Dorothy Boone; Harold McLean; Hurd Reeves; J. Terry
Deason: Jane Faurot; Janet Brunson; Janet Harrison; JoAnn Chase; Jorge Chamizo;
Kathleen Stewart; Katrina Tew; Kay Flynn; Kay Posey; Kevin Bloom; Kevin Neal; Larry Harris;
Lila Jaber; Martha Golden; Mary Bane; Mary Macko; Norma Jenkins; Pat Dunbar; Patsy
White; Richard Tudor; Roberta Bass; Rudy Bradley; Sharon Allbritton; Susan Howard; Tarik
Noriega; Thelma Crump; Tim Devlin; Veronica Washington; Vic Cordiano

Subject: Statement of Florida PSC Commissioner Charles M. Davidson: Free, Competitive Wireless
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9/ 12 708

Market Offers Best Protection for Consumers

The attached news release was sent to the daily newspapers this afternoon,




State of Florida
JHublic Serpice Qonunission

NEWS RELEASE

September 12, 2003 Contact: ¢ Katrina Tew 850-413-6040

FOR IMMEDIATE RELEASE:

STATEMENT OF FLORIDA PSC COMMISSIONER CHARLES M. DAVIDSON:
FREE, COMPETITIVE WIRELESS MARKET OFFERS BEST PROTECTION FOR CONSUMERS

TALLAHASSEE — Earlier this week, the Cellular Telecommunications & Internet Association (CTIA) held
a press conference to unveil its “Voluntary Consumer Code,” which is designed to encourage greater
wireless carrier communication and disclosure to consumers on a voluntary basis. The announcement
represents an important first step toward greater self-regulation by industry. Among other aspects, “the
Code” requires companies to disclose key rates and terms of service, requires various disclosures in
product advertising, and calls for trial usage periods, better billing of taxes and fees, and stronger privacy
policies.

The wireless industry is to be commended for this key initiative. The implementation of a voluntary,
self-policing code is a positive step by any industry, let alone one that is as highly competitive as is the
wireless industry. By providing for greater disclosure of key terms and conditions of service, the CTIA’s
“Voluntary Consumer Code” will empower consumers to better evaluate the products and services of
wireless competitors. Furthermore, the “Voluntary Consumer Code” includes a promise to work with state
agencies like the Florida Public Service Commission to better coordinate responses and resolve consumer
complaints, even though companies are not required to do so.

This effort is yet another example of how competitive markets can and do respond to the needs and
demands of consumers. If businesses in a competitive environment do not react effectively and in a timely
manner, consumers will pursue alternatives, and those alternatives unquestionably exist in this market.
This basic reality serves to police this industry without the need for the heavy hand of regulation seen in
other venues.

In Florida, the wireless industry has emerged free of regulatory shackles, and Florida’s consumers
today enjoy the benefits of a vigorous competitive market for cellular service. The competitive nature of
the industry empowers consumers to make informed choices among multiple providers. The “Voluntary
Consumer Code” will provide wireless consumers with an additional tool to distinguish among wireless
carriers and choose one that has made a voluntary commitment to their customers to improve service.
Ultimately, either wireless providers will respond to the concerns of their customers, or they certainly will
suffer a quick demise. The bottom line is that, in a competitive market, the market will respond to consumer
needs better than will simply more and more regulation.

HHH

Website - http:/mww.floridapsc.com
2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850
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Kay Flynn ﬂDB SO O O)
k E

To: Jackie Gilchrist
Cc: Paula Isler
Subject: RE: Pan American
(/L4L, v
Thanks'!

—====0riginal Message—————

From: Jackie Gilchrist

Sent: Monday, October 06, 2003 8:16 AM
To: Kay Flynn

Cc: Paula Isler

Subject: RE: Pan American

DN 0%59’3«95}

This company has been advised by Paula Isler that it owes RAFs.
—~~——QFigingl Mesgage-———=—

From: Kay Flynn

Sent: Friday, October 03, 2003 4:16 PM

To: Jackie Gilchrist

Subject: Pan American

Jackie, I'm attaching a PDF received on 9/11. We have not heard back on opening a docket
to cancel the company's certificate/registration.

Can you advise what is happening with this?

Thanks!

Kay




CCA Official Document ... 10/6/2003 - 8:37 AM

Kay Flynn

To: Paula Isler; Jackie Gilchrist
Subject: RE: Pan American
Thanks.

-----QOriginal Message-----

From: Paula Isler

Sent: Monday, October 06, 2003 8:23 AM
To: Jackie Gilchrist; Kay Flynn
Subject: RE: Pan American

Correct. I've talked with the company and was told they would send in payment. That is
what we're waiting on.

—————— Original Message-----

From: Jackie Gilchrist

Sent: Monday, October 06, 2003 8:16 AM
To: Kay Flynn

Cc: Paula Isler

Subject: RE: Pan American

This company has been advised by Paula Isler that it owes RAFs.
--—--—-0Original Message-----

From: Kay Flynn

Sent: Friday, October 03, 2003 4:16 PM

To: Jackie Gilchrist
Subject: Pan American

Jackie, I'm attaching a PDF received on 9/11. We have not heard back on opening a docket
to cancel the company's certificate/registration.

Can you advise what is happening with this?

Thanks!

Kay
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Kay Flynn /o 361:50;)

From: Jeff Bates

Sent: Tuesday, October 07, 2003 4:21 PM

To: Kay Flynn; Hong Wang

Cc: Sally Simmons; Jackie Gilchrist; Beth Keating; Sandy Moses

Subject: CMS Web Searches

Kay/Hong,

I often have to field calls from company people who are having difficultly finding
agreements on our website. In the process of helping these folks, I've found that when
the CLEC company code is blank in CMS, web searches by THAT CLEC company name oOr company
code turn up empty, or do not contain all the agreements the CLEC has executed with an
ILEC. Given the importance of the company code, we've been checking the 2002 and 2003
agreement dockets in CMS to determine where there seem to be problems. We have found
instances where the CLEC company code is something other than a TX/TA code and other
instances where the code is blank. Where the code was blank, we've checked to see if the
agreement is with a CMRS provider. (CMRS companies don't have company codes, so one would
not be present.)

Based on our review, would you please make the following changes to CMS:

020192-TP - TJ051 should be changed to TA013 (IXCs do not sign interconnection agreements)
020193-TFP - TJ246 should be changed to TX230 (same as above)

020194-TP - ADD TX587 (The company name was correct)

020353-TP - ADD TL710 and TA065 company codes - this is a "merger conditions agreement”
020405-TP - ADD #¥58% (The company name was correct) 11ngm5

020425-TP - The correct Company code is TA065 - punctuation error

020448-TP - Add TX587 (the name was correct)

020939-TP - Change TJ545 to TX587 (IXCs do not sign agreements)

021148-TP - Change TJ131 to TX373 (same as above)

030011-TP - Agreement filed by holding company filed on behalf of BOTH TX674 and TX675
030366-TP - Change TJ421 to TX486 (same as above)

030390-TP - ADD TX384 (Correction letter dated 8/13/2003)

030477-TP - ADD TX164 (Correction letter dated 8/28/2003)

030507-TP - Change TJ697 to TX682 (IXCs do not sign agreements)

030560-TP - Change TJ730 to TX709 (same as above)

030842-TP - Change TI022 to TX105 (same as above)

If you have any questions or we need to discuss, please let me know. Thanks for your
help.

Jeff Bates

Research Assistant

Competitive Markets & Enforcement
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Voice: 850-413~6538

Fax: 850-413-6539

(Zﬁ,v:Wa_ZM /D / ! o‘ / 03>
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Matilda Sanders

From: Mary Diskerud

Sent: Wednesday, October 08, 2003 4:14 PM 6
To: CCA - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 10/8/2003 4:13:00 PM

Docket Number: UNDOCKETED

Filename / Path: NOTICE6-0435.CTM

copied to gcorders. distribution is EI.

Yie )

oS> MED 0 ulemalcs (Eilécl
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Review of BellSouth Installation and Repair Practices
Document Request 3

10.  Please explain the greater than 50,000 1203 charges made to customers with the
BellSouth maintenance plan, included in the list of trouble tickets closed to a 1203 code,
provided in DR-2.2.

a. How many of the 1203 charges made to customers with the maintenance plan
were appropriate?

1. Please explain why the charges were considered to be appropriately made.

2. Please provide all support documentation that led to the conclusion that these
charges were appropriate.

3. Explain the following:

(a) What TechNet information the technician uses in the field to determine that
the customer with a maintenance plan should be billed?

(b) What conditions existed with the customer that caused the technician to bill
customers with the plan?

(c) Whether a RF-141 or RF-1356 form was submitted by the technician.

(d) Whether a bill was rendered to the customer, and in what billing format (CRIS
or CABS).

b. How many of the 1203 charges made to customers with the maintenance plan
were improper?

1. Please explain why the charges were considered to be improperly made.

2. Please provide all support documentation that led to the conclusion that these
charges were improperly made.

3. Explain the following:

(a) What TechNet information the technician uses in the field to determine that
the customer with a maintenance plan should be billed?

(b) What conditions existed with the customer that caused the technician to bill
customers with the plan?

(c) Whether a RF-141 or RF-1356 form was submitted by the technician.

(d) Whether a bill was rendered to the customer, and in what billing format (CRIS
or CABS).

(follow-up to DR-2.2)

NOTE: Because of the voluminous nature of this request a sample may be used. The
sample should be taken on a district basis. Each district sample should match the percent of
1203s issued to customers with the plan in 2002, according to the information provided in DR-



2.2. Please identify retail and wholesale accounts separately. Staff has determined the sample
should be completed in the number and percent distribution shown in the chart below:

21

MTAS Districts 1203's in 2002 Percent of Total Sample Request
Numbers Coded “0" for District from each District

N2111 NF NE District 3022 6% 181
N2121 NF NW District 964 2% 19
N2142 NF Central District 4213 8% 337
N2151 NF N Central District 1454 3% 43
N2161 NF Indian River 1712 3% 51
N2250 North Broward 4851 9% 436
N2251 South Broward 10910 21% 2291
N2252 Palm 7517 14% 1052
N2262 SF North Dade 13655 26% 3550
N2265 SF South Dade 4243 8% 340

Total 52541 8300

Provide a count and listing of all billing credits, for $60 or more, made to retail and
wholesale customers during 2002. These reports should separate retail and wholesale
accounts by month, district, TN and address only, with customer name or other
information redacted.
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P

—

Kay Flynn @o oo )
- __,_,._.—/'F

To: Jackie Gilchrist

Subject: RE: Follow-up

Thanks.

————-—0riginal Message-———-

From: Jackie Gilchrist

Sent: Thursday, November 13, 2003 4:03 PM
To: Kay Flynn

Subject: RE: Follow-up

Yes.

-----0Original Message-----

From: Kay Flynn

Sent: Thursday, November 13, 2003 3:36 PM
To: Jackie Gilchrist

Cc: Blanca Bayo

Subject: RE: Follow-up

Thanks.

She then called me and asked if I would return the bond to her per the request in her
October letter. Since the bond is no longer required, is it okay to return it?

Kay

—me Original Message-----

From: Jackie Gilchrist

Sent: Thursday, November 13, 2003 3:31 PM
To: Kay Flynn

Subject: RE: Follow-up

I just talked to Patty.

—————— Original Message-—-——--

From: Kay Zlynn

Sent: Thursday, November 13, 2003 3:26 PM
To: Jackie Gilchrist

Cc: Blanca Bayo

Subject: EFW: Follow-up

Importance: High

Jackie, per our conversation, please call Patty at Xspedius, 636-625-7106. She called
Blanca concerning DN 10216-03 filed with us 10/20. I did call Patty but had to leave a
message-—-hopefully you can reach her before she calls me back.

Thanks.
Kay

=g ginal. Message—————

From: Blanca Bayo

Sent: Thursday, November 13, 2003 2:34 PM
To: Kay Flynn

Subject: Follow-up

Importance: High




CCA Official Document. .. 11/13/2003 4:05 PM

Kay,

Please call "Patty" with Expedia @ 636-625-7106. She claims to have talked to someone at
the PSC who suggested she send a letter to me asking whether a bond is needed. The PSC
person said that it may not be necessary because of the passage of the new
telecommunications act. Patty claims she sent a letter on Oct 15.

Please see what you can find and follow-up with her and with me after you address her
CONcerns.

Thanks
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December 2, 2003

Ms. Nancy H. Sims

BellSouth Telecommunications, Inc.
150 South Monroe Street, Suite 400
Tallahassee, Florida 32301-1556

Re: Return of Confidential Documents to the Source, Undocketed slamming reports
Dear Ms. Sims:

Commission staff have advised that Confidential Document Nos. 00464-01, 02171-01,
03146-01, 04496-01, 05944-01, 07176-01, 08625-01, 09877-01, 11297-01, 12919-01, 14353-01,
15784-01, 00639-02, 01979-02, 03055-02, 04335-02, 05173-02, 05247-02, 06406-02, 07405-02,
08609-02, 09724-02, 11444-02, 12829-02, and 13956-02, filed on behalf of BellSouth
Telecommunications, Inc. can be returned to the source. The documents are enclosed.

Please do not hesitate to contact me if you have any questions concerning this matter.

Sincerely,

4
Kay Flynn, Chief
Bureau of Records and Hearing Services
KF/mhl
Enclosure

cc: Rick Moses, Division of Competitive Markets and Enforcement

/o [
SIGNED FORBY_ ‘L "\ % DATE o/ & | [}
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Matilda Sanders

From: Mary Diskerud

Sent: Thursday, December 11, 2003 10:17 AM 7
To: CCA - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 12/11/2003 10:16:00 AM

Docket Number: undocketed

Filename / Path: rule6018nprdnoticetoious.mks

COPIED TO GCORDERS. DISTRIBUTION IS TO PUBLIC UTILITIES. ISSUE WITHIN 3 DAYS.
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