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June 12,2003 DOCUMENT No. 13lo10-0 Lf 
DISTRIBUTION: 

(CERTIFIED MAlL NO. 7002-0860-0001-1755-5272) 

John C. (Jay) Bassett, ill 
Juris Doctor 
Staff Manager, State Government Affairs 

ALLTEL Communications, Inc. 

One Allied Drive"' 

Little Rock, Arkansas 72202 


Re: Return of Confidential Document to the Source 

Dear Mr. Bassett: 

Commission staff have advised that Confidential Docwnent No. 05189-03, filed on behalf of 
ALL TEL Communications, Inc. can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

/~~
Kay Flynn, Chief 
Bureau of Records and Hearing Services 

KF/mhl 
Enclosure 

cc: Tommy E. Williams, ill, Division of Competitive Markets and Enforcement 
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January 15,2003 0 3 0000 -pu 

(CERTIFIED MAIL NO. 7002-0860-0001-1755-5050) 

· .er&ir.e illommizzion 

Thomas W. Snyder, Esquire 
Qwest Communications Corporation 
1801 California Street, Suite 4900 
Denver, Colorado 80202 

Re: Copy of confidential information from November 28, 2002 audit exit meeting, 
Audit No. 02-211-3-1 

Dear Mr. Snyder: 

Enclosed is a complete copy of the audit working papers from Commission staffs regulatory 
assessment fee investigation, Audit Control No. 02-211-3-1. The complete copy is being provided 
to you at the request of Commission staff. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Kay Flynn, Chief 
Bureau ofRecords and Hearing Services 

KF/mhl 
Enclosure 

cc: Denise Vandiver, Division of Auditing and Safety 
Bob Freeman, Division of Auditing and Safety 
Charleston Winston, Division of Auditing and Safety (Orlando) 

CAPITAL CIRCLE OFFICE CENTER· 2540 SHUMARD OAK BOULEVARD· TALLAHASSEE, FL 32399-0850 

An Affirmative ActioniEqllal Opportunity Employer 
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SENDER: COMPLETE THIS SECTION 

• Complete items 1, 2, and 3. Also complete 
item 4 if Restricted Delivery is desired. 

• Print your name and address on the reverse 
so that we can return the card to you. 

• Attach this card to the back of the maiipiece, 
or on the front if space permits. 

1. Article Addressed to: 

THOMAS W SNYDER ESQUIRE 
QWEST 
1801 CALIFORNIA ST STE 4900 
DENVER CO 80202 

delivery address different from item 1? 

If YES, enter delivery address below: 

3. SerYice Type -

o Agent 

o Addressee 

D Yes 

o No 

~ertified Mail 0 Express Mail 

o Registered ~eturn Receipt for Merchandise 
o Insured Mail 0 C.O.D. 

DYes 

2. Article umber 


(Transfer from seNice label) 

7002 0860 0001 1755 5050 


PS Form 3811, March 2001 Domestic Return Receipt 102595-01-M·1424 
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o 3 0000-OT 
DATE: September 15, 2003 
TO: Dr. Mary Bane, Executive Director 
FROM: Beth Salak, Director, Division of Competitive Markets and Enforcemen 
RE: Re uest ofAccess to Confidential Documents 

Please allow Rrok M'l'igHt, Stephanie Cater, and Cheryl Bulecza-Banks to view the 2002 
confidential Regulatory Assessment Fee return for BellSouth Long Distance, Inc. 

IV ~SC, CLK-CORRESPONDENCE 
cc: Cheryl Bulecza-Banks _Admlnlltrlttve Partie COflIumer 

Bob Casey {() 
I I. I M'r DOCUMENT NO. lala .:w-0 ~ 
'1'VV'i; l.l~'BUT'ON: -----­

cd I " 



State of Florida 

Juhlir~£r&ice QIammizzian 
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FPSC, CLK - CORRESPONDENCE 
U p COD~ er 

DATE: February 28,2003 DOCUMENT NO. ).3~10- 0 '1 
TO: Dr. Mary Bane, Executive Director DISTRIBUTION: 
FROM: Walter D'Haeseleer, Director, Division of Competitive Markets and Enforcement }6J 
RE: Request of Access to Confidential Documents 

Please allow Stephanie Cater to view confidential document numbers 11431-02 and 11432­
02, pertaining to the audit of AT&Ts 1998, 1999, and 2000 Regulatory Assessment Fee returns. 

WDHlsac 

cc: Cheryl Bulecza-Banks 
Bob Casey 
Stephanie Cater 

-­
'"" 



---.. .... ­

State of Florida 

I lit: ~£rbice QIommizzion 
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\ FPSC, CLK - CORRESPONDENCE 
I Ad i istrative P ===Consumer 
DOCUMENT NO. 13io')O-OYDATE: February 11, 2003 


TO: Executive Director (Dr. Bane) DISTRIBUTION' 

FROM: Division of Competitive Markets & Enforcement (D'Haeseleer) ~ 

RE: Access to Confidential Records 0 ~OOOO _ eu 


Melinda Watts, CMP, requires access to the following confidential document. This 
document was submitted in response to a subpoena as part of the investigation of a company that 
has not responded to staff inquiries. Mrs. Watts is assigned to the investi~ation (currently 
undocketed) and needs the information to proceed with the investigation. Ple¥f tiJPw Mrs. Watts 

to have access to this document. V (v\ rrlP7,c,7 

Document No.: 13800-02 9-) \ , 

c: Division of Competitive Markets & Enforcement (Melinda Watts) 
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FPSC1 CLK - CORRESPONDENCE . .o u 
DATE: April 14, 2003 OOCUMENT NO. 13(,70 ... 0 l.f 
TO: Dr. Mary Andrews Bane, Executive Director DISTRIBUTION: 
FROM: Jackie Gilchrist, Supervisor, Division of Competitive Markets and Enforcement 
RE: BellSouth Convenience Fee Tariff 

BellSouth has requested confidential classification of information provided to the 
Commission in connection with the above referenced tariff filing. Would you please grant Nancy 
Pruitt permission to review Document Number 00975-02 which BellSouth provided in response to 
staff s request for information. 

cc:Simmons, Pruitt 

-------~-
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'uhlic~£rbic£ <rrommizzion 
-~-IC-~-()-It-)\-~-])-lJ-~-

o FPS.c, CLK -. CORRESPONDENCE 
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DATE: 
TO: 

January 10, 2003 
Mary Bane, Deputy Director Technical 

DOCUMENT NO. 
qISTRlBUllON: 

roto10-0l\ 
j 

Bureau of Records and Hearing Services (Flynn) ( (>./ 
FROM: Division of Auditing and Safety (Vandiver, Freeman) 
RE: Request for authorization to make copies ofconfidential information, document 13466-02 

On November 28, 2002, staff held an audit exit meeting for an audit entitled "Regulatory 
Assessment Fee Investigation concerning Qwest Communications Corporation and its Affiliates 
(Qwest) for the Forty-Two Months ended June 30, 2002, Audit No. 02-211-3-1." Staff and Qwest 
attended the meeting. 

At that audit exit meeting with Qwest, the PSC staff audit manager inadvertently provided the utility 
with an incomplete copy of the "sensitive" material retained by the auditor. 

On December 19,2002, the "sensitive" material was filed with a temporary confidential status as 
document 13466-02. 

The utility needs a complete copy of the material to file a complete claim for confidential treatment. 

Therefore, we request that you authorize the Bureau of Records and Hearing Services to make a 
copy of document 13466-02 and have the Bureau mail this copy to: 

Thomas W. Snyder, Attorney 
Qwest 
1801 California Street, Suite 4900 
Denver, Colorado 80202 

CC: Division of Auditing and Safety Orlando Office (Winston) 



Enclosure 1 

Listing of audit working papers identified as temporary confidential during the Qwest 
Regulatory Fee Investigation for the 42 months ended June 30, 2002, Audit No. 02-211-3-1 

No. of 
Pages 

(1 page) 
(1 page) 
(1 page) 
(1 page) 
(32 Pages) 
(1 page) 
(1 page) 
(1 page) 
(2 pages) 
(2 pages) 
(1 page) 
(3 pages) 
(3 pages) 
(1 page) 

51 pages total 

Working Paper 
Number 

N/A 
N/A 
N/A 
N/A 
Working Paper 41 

Working Paper 41-1 

Working Paper 41-111 

Working Paper 41-112 

Working Paper 41-113 

Working Paper 41-114 

Working Paper 41-2 

Working Paper 41-3 

Working Paper 41-6 

Working Paper 44 


Description 

Audit Report, Page 4 

Audit Report, page 5 

Annotated Audit Report, Page 4 

Annotated Audit Report, Page 5 

Regulatory Assessment Fee (RAF) Returns 

Supporting items for RAF Returns 

Supporting items for RAF Returns 

Supporting items for RAF Returns 

Supporting items for RAF Returns 

Supporting items for RAF Returns 

Supporting items for RAF Returns 

Explanations of RAF Returns 

Supporting items for RAF Returns 

Revenues procedures 




State of Florida 
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03QOOO- Pu 
DATE: March 6, 2003 

TO: Executive Director (Dr. Bane) 

FROM: Division of Competitive Markets & Enforcement (D'Haeseleer) 

RE: Access to Confidential Records 


Melinda Watts, CMP, requires access to the following confidential document. This 
document was submitted in response to a subpoena duces tecum as part ofthe investigation offour 
companies that appear to be violating Commission slamming rules. Mrs. Watts is assigned to the 
investigation and needs the infonnation to proceed with the investigation. Please allow Mrs. Watts 
to have access to this document. 

FPSC,CLK-CORRESPONOENCE 
Document No.: 02258-03 "" AdmlnlltnUV8_P rtJes_C um r 

DOCUMENT NO. \3to']o -0 ~ 
DISTRIBUTION: C 

c: Division of Competitive Markets & Enforcement (Melinda Watts) -=:....:...:.-...L..JI--___ 
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FPSC,CLK-CORRESPONDENCE 

DATE: 	 March 10, 2003 
TO: 	 Mary Andrews Bane, Executive Director 
FROM: 	Richard A ~s, Chief of Service Quality, 

Enforcement 
RE: 	 Request for Permission to Review Confidential Document 02045-03 

DOCUMENT NO. 13 CD 10 -. 0 ~ 
DISTRIBUTION: ~;:::;.;m Pc~~_--;:-­

Division 	of Competitive Markets & 

Mr. Oliver Parsons filed complaint number 505554T with the Division of Consumer Affairs 
complaining about reaching a busy signal or long hold times when calling BellSouth's customer 
service number. To find out ifMr. Parsons experience was isolated or ifothers we also experiencing 
the same problems, I requested that BellSouth provide average answer times on a daily basis for 
the month ofDecember 2002 which is the month Mr. Parsons experienced the problems. 

BeliSouth filed the document confidentially and it is assigned document number 02045-03. 
Therefore, I request permission to review the document. 

cc: Beth Salak 
Bob Trapp 



State of Florida 

Jluhltt~tt£ritt <lll1llt1ttimnnn 
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o 
DATE: June 17,2003 

TO: Mary Andrews Bane, Executive DirectqrnSTRIBUTION: 

FROM: Blanca S. Bay6, Commission Clerk & Administrative Servlces-rv-~-I+~--"'--
RE: Interstate Fibemet, Inc. (TI448) 

In accordance with APM 11.04, your approval is requested for Valorie Moore, Accountant IV, 
Fiscal Services Section, to view the Document No. 04880-03, (Audit No. 02-217-1-1) for Interstate 
Fibemet, Inc., to verify additional Regulatory Assessment Fees, penalties and interest due to the 
Commission. 

Thank you. 

BSB:vm:sf 

c: 	 Marcia Sharma 
Karen Belcher 
Chris Holman 

F.P.S.c. 
EXECUTIVE DIRECTOR 

I :\Fi scal Services\Interstate Fibernet. wpd 



State of Flori rm [g © [g 0VI [g 

£rbic£ QIommizzionlnl 311FJUL 
-M-O-R-A-N-D-U-M­

F.P.S.C. PSC, CLK - CORRESPONDENCE 
EXECUTIVE DIRECTOR 

DATE: July 30,2003 030000- PU DOCUMENT NO. ) 310 '1 0 -0 ~ 
TO: Mary Andrews Bane, Executive Director DISTRIBUTION' - ~ 
FROM: Roberta S. Bass, Chief, Office of Market Monitoring & Strategic Analysis 
RE: Confidential Responses to Data Requests for the 2003 Local Competition Report 

Responses to MMS' CLEC and ILEC surveys for the 2003 Local Competition Report have 
begun to come in. As in the past, we expect that a number of parties will file for confidential 
treatment of their responses; however, any use made of the information will be in the aggregate . 

In order to assess the status oflocal competition, I request that the following staff members 
be authorized to review the responses: 

Roberta Bass 
Neil Bethea 
Victor Cordiano 
Tabitha Hunter 
Angela Mathis 
Demetria Watts 
Patsy White 
Jacob Williams 
Dana Younger 

The responses will be returned to the Division of Commission Clerk and Administrative 
Services when we have completed our review. 

RSB:ddy 
cc: Neil Bethea 



F.P.S.C. 

£rbic£ QIommizzion 
-M-O-R-A ~,- ~ ORRESPONDENCE 

"'" Admintatrattvo_Par'tiH_Conaumer 
EX'ECUTlVE DIRECTOR - I le 10-0lj 

DATE: July 31,2003 030000 - Pu liON: Crne" GC l . 
TO: Dr. Mary Bane 

Executive Director 
FROM: Beth Salak 

Director, Division of Competitive Markets and Enforcement 
RE: Request for Access to Confidential Documents for an Undocketed Matter 

BellSouth and the City ofMiami entered into a contract on February 27,2003 regarding the 
use of the 311 NIl code in the Miami area for non-emergency government services. At staffs 
request, BellSouth will be filing this contract with the Commission on July 31,2003. Please allow 
the following staff members access to view this confidential contract: 

Beth Salak 

Beth Keating 

Cheryl Bulecza-Banks 

Martha Golden 

Bob Casey 

Stephanie Cater 


BWS/sac 

cc: Bob Trapp 
Beth Keating 
Cheryl Bulecza-Banks 
Martha Golden 
Bob Casey 
Stephanie Cater 
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State of Florida 

Juhlic~£r&ice 
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DATE: September 5, 2003 DOCUMENT NO. 13 (Q 10 - (} ~ 
TO: Mary Andrews Bane, Executive Direc~STRIBUTION : f).J) 
FROM: Roberta S. Bass, Chief, Office of Market Monitoring & Strategic Analysis ~'f­

RE: Request to Review Confidential InfOlmation Filed in Response to MMS Staffs Data 
Request Regarding Verizon's IntraLA T A Toll Market Share 

On March 5, 2002, the Commission approved Verizon's Petition for Approval to Revise 
Customer Contact Protocol (Docket No. 01 I 497-TL) based, in part, on statistics provided by 
Verizon showing that the intraLA T A toll market is highly competitive. As part of its evaluation of 
Verizon's market after the Commission's decision, staff requested presubscription data from 
Verizon. On August 27,2003, Verizon filed its response for data from December, 2002, and March 
and June, 2003, as confidential. In order to evaluate the effect of the Commission's decision in this 
matter, I request that the following staff members be authorized to review the confidential 

information: (C~.DN OSbl?'S-(3) 

Roberta Bass 
Neil Bethea 
Sue Ollila 

The responses will be returned to the Division of Commission Clerk and Administrative 
Services when we have completed our review. 

SO:w 
cc: Neil Bethea 



State of Florida 
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DATE: September 15,2003 
TO: Dr. Mary Bane, Executive Director 
FROM: Beth Salak, Director, Division of Competitive Markets and Enforcemen 
RE: Re uest of Access to Confidential Documents 

Please allow Rick: Wright, Stephanie Cater, and Cheryl BUlecz~o i~~ ~S 
confidential Regulatory Assessment Fee return for BellSouth Long Distan ~ : I 1_ PONDENCE 

m nNltrllttve_Plran_Conaumer 

DOCUMENT NO. J31070 -0 Y 
cc: Cheryl Bulecza-Banks {() DISTRIBUTION: _____IV

Bob Casey 

~~/oJ 
o 1~~1-03 
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DATE: September 24, 2003 
TO: Mary Andrews Bane, Executive Director SEP 2 5 2003 lYJ 
FROM: Dan Hoppe, Director of Auditing and Safety N 
RE: Access to Confidential Information 

Pursuant to APM 11.04(C)(4)(b) I request that Joseph Rohrbacher, Supervisor of 
the Tampa District Office, be granted access to Document No. 00~3-03 in the generic 
docket 030000-PU. This document is the 2002 IXC RAF return, f iled by Allegiance 
Telecom. This return was selected as part of our random sample of RAF audits and Mr. 
Rohrbacher is assigned to the audit. Please approve Joseph Rohrbacher to have access 
to this document to faclitate his work in the current audit. Since Mr. Rohrbacher is located 
in the Tampa office, these work papers will be checked out by Joanne Parrish and mailed 
to Mr. Rohrbacher following the guidelines in the APM. Any confidential information 
reviewed will be treated in accordance with the procedures in the APM. 

FPSC, eLK - CORRESPONDENCE 
~ Admlnlstrative_Partlel_Conlum r 

DOCUMENT NO. J3~'JQ -0 Y 

7}ivU~ ­

~ 11I~11J3 
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_Admlnlsb'attv _ParttH_Consumer 

CE 

DATE: February 19, 2004 
DOCUMENT NO. 

TO: Mary Andrews Bane, Executive Director 
DISTRIBUTION: -::c...

0-
~.u.-__~ 

FROM: Beth W. Salak, Director, Division of Competitive Markets & Enforcement 

RE: Request to Review Confidential Documents 

Please allow Cheryl Bulecza-Banks, Bob Casey, and Stephanie Cater to review the 
confidential documents listed below. These documents are confidential 2003 Regulatory 
Assessment Fee forms filed by telecommunications companies. 

07092-03 
01457-04 
01459-04 
01461-04 
01463-04 
01465-04 

If you have any questions, please call Stephanie Cater at 413-6429. 

cc: 	 Dale Mailhot 
Cheryl Bulecza-Banks 
Bob Casey 
Stephanie Cater 



OFFICE CENTER. 2540 SHUMARD OAK BOlJLEVARD 

TALLAHASSEE, FLORIDA 32399-0850 
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o 3oa:JC) _ P U FPSC, elK - CORRESPONDENCE 

onaumer 
DATE: April 12,2004 DOCUMENT NO. I 3 (Q J C> - () '1 

/ pIt/-' 
TO: Mary Andrews Bane, Executive Director TR93UTION: Cc A . G C k 

' 
FROM: Jeremy L. Susac, Senior Attorney, General Cou 

RE: Confidential Document No. 12055}03, Filed in Cas. 

I respectfully request permission to view confidential material submitted in case number 
551595-T. Case number 551595-T is a consumer complaint against Sprint Communications 
Company (hereinafter "Sprint). Review of the document is necessary to complete my analysis, 
and provide the Commissioners with a comprehensive recommendation. The document number 
is DN-120555-03. 

Thank you very much for your time and effort. 

JLS/lg 

cc: 	 Beth Keating 
Kay Flynn 

1: \55 1595.doc 
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FPSC,CLK-CORRESPONOENCEMarguerite Lockard 
'( Adm n trativo .rtfH Consumer 

From: Kay Flynn 
Sent: Tuesday, June 10, 200312 :56 PM DOCUMENT NO. '3 it> ') Q - 0 ~ 
To: Tommy W illiams DISTRIBUTION: 

Cc: Jackie Gilchrist; Marguerite Lockard 

Subject: RE: Confidential (c~. 


DN OS 1<69-0,3) 

Thank you. 
-----Original Message----­
From: Tommy ~., ill i ams 
Sent: Tuesday, June 10, 2003 12:52 PM 
To: Kay Flynn 
Subject: RE: Confidential 

Will do but I did not receive this and don't know who did or when it came in, will use 
cover letter as date. 

-----Original Message----­
From: Kay Flynn 
Sent: Tuesday, June 10, 2003 8:37 AM 
To: Matilda Sanders; Tommy Williams 
Cc: Jackie Gilchrist; Hong Wang; Marguerite Lockard 
Subject: RE: Confidential 
Importance: High 

Tommy, please prepare a formal memo concerning the confidential material you received. The 
memo shou ld state the document was received, date received, and considered in processing 
the application (or words to that effect), and that it is provided to us now for document 
numbering and return to the source . 

Please remember that ANY confidential material sent directly to you is to be brought to us 
for lockup IMMEDIATELY upon receipt. 

Jackie, fyi, in case other staff should be reminded. 

Thank you. 

Kay 

-----Original Message----­
From: Matilda Sanders 
Sent: Tuesday, June 10, 2003 8:18 AM 
To: Kay Flynn 
Subject: Confidential 

On Monday, 6/9, Tommy Williams b rought down confidential material that is in the lockup 
now. He is wanting it returned to the source because it's no longer needed. 

This cover letter, and confidential material was received in CMP, and never documented in 
our office. 

Can you help me with this? 



8TATE OF FLORIDA 

COMMISSIONERS: 

DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 

LILA A. JABER, CHAIRMAN 

J. TERRY DEASON 
BLANCA S. BAYOBRAULIO L. BAEZ 
DIRECTORRUDOLPH "RUDY" BRADLEY 
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(850) 413-6330 (ADMIN) 

'uhliL~£rb:iL£ QInmmizzinn 

April 18, 2003 

Ms. Nancy H. Sims 
BellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301-1556 

Re: Return of Confidential Documents to tbe Source, Docket No. 030000-PU 

Dear Ms. Sims: 

Conunission staff have advised that Confidential Document Nos. 04682-02 and 05371-02, 
filed on behalf of BellSouth Telecommunications, Inc. can be returned to the source. The 
documents are enclosed. 

Please do not hesitate to contact me if you have any questions concerning this matter. 

Sincerely, 

'D 
Kay Flynn, Chief 
Bureau of Records and Hearing Services 

KF/mhl 
Enclosure 

cc: Clayton Lewis, Division of Competitive Markets and Enforcement 

l"f\ r~ (\ . n 
SIGNED FOR BY--,1J--I.° ..Y:~~=--_~ T-~y -a3! _______DATE 

CAPITAL CIRCLE OFFICE CENTER' 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 

An Affirmative ActionlEquaJ Opportunity Employer 


PSC Website: http://www.noridapsc.com Internet E-mail: contact@psc.state.n.us 
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STATE OF FLORIDA 

COMMISSIONERS: 

LILA A. JABER, CHAIRMAN DIVISION OF THE COMMISSION CLERK & 
ADM INISTRATIVE SERVICESJ. TERRY DEASON 
BLANCA S. BAYO 

RUDOLPH "RUDY" BRADLEY 

BRAULIO 1. BAEZ 
DIRECTOR 
(850) 413-6770 (CLERK) CHARLES M. DAVIDSON 
(850) 413-6330 (ADMIN) 

'uhlic~£r&ic£ QIommizzion 

July 29,2003 

Ms. Nancy H. Sims 

BellSouth Telecommunications, Inc. 

150 South Momoe Street, Suite 400 
Tallahassee, Florida 32301-1556 

Re: Return of Confidential Document to the Source, Undocketed 

Dear Ms. Sims: 

Commission staff have advised that Confidential Document No. 11497-01, filed on behalfof 
BellSouth Telecommunications, Inc. can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning this matter. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records and Hearing Services 

KF/mhl 
Enclosure 

cc: Melinda Watts, Division of Competitive Markets and Enforcement 

SIGNED FOR BY-=-&...L:.M~--..:../I ====~~~_ _ DATE i3dfJ3---=/ _
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STATE OF FLORIDA 

COMMISSIONERS: 

LILA A. JABER, CHAlRMAN DIVISION OF THE COMMISSION CLERK & 
ADMINISTRA TIVE SERVICESJ. TERRY DEASON 
BLANCA S. BA YOBRAULIO L. BAEZ 
DIRECTORRUDOLPH "RUDY" BRADLEY 
(850)413-6770(CLERK)CHARLES M. DAVIDSON 
(850) 413-6330 (ADMiN) 

December 2, 2003 

Ms. Nancy H. Sims 

BellSouth Telecommunications, Inc. 

150 South Monroe Street, Suite 400 

Tallahassee, Florida 32301-1556 


Re: Return of Confidential Documents to the Source, Undocketed slamming reports 

Dear Ms. Sims: 

Commission staff have advised that Confidential Document Nos. 00464-01, 02171-01, 
03146-01 , 04496-01 ,05944-01,07176-01. 08625-01, 09877-01,11297-01,12919-01 , 14353-01, 
15784-01, 00639-02 01979-02,03055-02,04335-02,05173-02,05247-02, 06406-02, 07405-02, 
08609-02 09724-02, 11444-02, 12829-02, and 13956-02, filed on behalf of BellSouth 
Telecommunications, Inc. can be returned to the source. The documents are enclosed. 

Please do not hesitate to contact me if you have any questions concerning this matter. 

Sincerely, 

~ 
Kay Flynn, Chief 
Bureau of Records and Hearing Services 

KF/mhl 
Enclosure 

cc: Rick Moses, Division of Competitive Markets and Enforcement 

DATE_fcJ--t-(_df-'-'-I __SIGNED FOR BY~ttI,--~d O:s 

CAPITAL CIRCLE OFFICE CEl"TER· 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 

An Affirmative Action/Equal Opportunity Employer 


PSC \Vebsite: htlp:liww\\,.f1oridapsc.com Internet E-mail: contact@psc.state.n.us 
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STATE OF FLORIDA 

COMMISSIONERS: 


LILA A. JABER, CHAIRMAN 


1. TERRY DEASON 

BRAULIO L. BAEZ 

RUDOl.PH "RUDY" BRADLEY 
CHARLES M. DAVIDSON 

DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 

BLANCA S. BAYO 

DIRECTOR 
(850) 413-6770 (CLERK) 

(850) 413-6330 (ADMIN) 

'uhlic~£r&ice QIommizzion 

June 12,2003 

Ms. Nancy H. Sims 03o(J(X)- PuBellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301-1556 

Re: Return of Confidential Document to the Source 

Dear Ms. Sims: 

Commission staff have advised that Confidential Document No. 00975-02, filed on behalf of 
BellSouth Telecommunications, Inc. can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning this matter. 

Sincerely, 

10/) 
Kay Flynn, Chief 
Bureau of Records and Hearing Services 

KF/mhl 
Enclosure 

cc: Nancy Pruitt, Division of Competitive Markets and Enforcement 
Jackie Gilchrist, Division of Competitive Markets and Enforcement 

SIGNED FOR ByfJ ~ CLt&.d DATE O~-/7- 03 

CAPITAL CIRCLE OFFICE CENTER' 2540 SHUMARD OAK BOULEVARD· TALLAHASSEE, FL 32399-0850 

An Affirmative Action/Equal Opportunity Employer 


PSC Website: hllp://www.floridapsc.com Internet E-mail: contact@psc.s tate.fl.us 


mailto:contact@psc.state.fl.us
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STATE OF FLORIDA 
COMMISSIONERS: 

DIVISION OF THE COMMISSION CLERK &LILA A. JABER, CHAIRMAN 
ADMINISTRATIVE SERVICES J. TERRY DEASON 
BLANCA S. BAYOBRAULlO L. BAEZ 
DIRECTORRUDOLPH "RUDY" BRADLEY 
(850) 413-6770 (CLERK) 

CHARLES M. DAVIDSON 
(850) 413-6330 (ADMIN) 

lfIublic~.er&i-C.e QIommizzion 

July 29,2003 

Ms. Nancy H. Sims 03oCXX)-pUBellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301-1556 

Re: Return of Confidential Document to the Source, Undocketed 

Dear Ms. Sims: 

Commission staff have advised that Confidential Document No. 02045-03, filed on behalf of 
BellSouth Telecommunications, Inc. can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning this matter. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records and Hearing Services 

KF/mhl 
Enclosure 

cc: Richard A. Moses, Division of Competitive Markets and Enforcement 

---L-._____DATE~v;JL_3~p/_0_3_ 

CAPITAL CIRCLE OFFICE CENTER· 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 

An Affirmative ActionlEqual Opportunity Employer 


PSC Website: http://www.noridapsc.com I nternet E-mail: tontact@psc.state.n.us 
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Case Schedulin@ReschedulinE Advice 
Last Revisedl 01/13/2003; at 10:53 
Printed on 01/23/2003 at 11:05 

Event Former Date New Date Location 

Commissioner Workshop 08/1 1/2003 Tallahassee, Room 148 

To: 

Time 

9130 AM - 5100 PM 

Page 1 of 1 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Mike Haff 

Commissioner Deason Deputy Executive Director/’EXA 
Commissioner Baez General Counsel Director 
Commissioner Bradley 
Commissioner Davidson 
Executive Director Competitive MarketdEnforcement 

Auditing & Safety Director 
Comm. Clerk & ADM Services 

Consumer Affairs Director 

From: Office of Chairman Lila Jaber 

Docket Number: UNDOCKETED CASE 

Hearing 
Officers 

Commissioners 1 Hearing I S q  

ALL JB DS BZ B D D V  -H-l 
Prehearing 
Officer 

JB DS BZ BD DV ADM EEEa 
Commissioners 

Reason for Revision: A. New Assignment 1. Unavailability 2 .  Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: I 

PSC/JBE 8 (01/2002) 



.- 

STATE OF FLORIDA 
COMMISSIONERS: 
LILA A. JABER, CHAIRMAN 
J. TERF.Y DEASON 
BRAULIO L. BAEZ 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 

DIVISION OF THE COMMrSSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850) 41 3-6330 (ADMIN) 

January 15,2003 

(CERTIFIED MAIL NO. 7002-0860-0001-1755-5050) 

Thomas W. Snyder, Esquire 
Qwest Communications Corporation 
1802 California Street, Suite 4900 
Denver, Colorado 80202 

Re: Copy of confidential information from Novem’ber 28, 2002 audit exit meeting, 
Audit No. 02-21 1-3-1 

Dear Mr. Snyder: 

Enclosed is a complete copy of the audit working papers from Commission staffs regulatory 
assessment fee investigation, Audit Control No. 02-21 1-3-1. The complete copy is being provided 
to you at the request of Commission staff. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records and Hearing Services 

KFl’mhl 
Enclosure 

cc: Denise Vandiver, Division of Auditing and Safety 
Rob Freeman, Division of Auditing and Safety 
Charleston Winston, Division of Auditing and Safety (Orlando) 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionlEqual Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 



Case SchedulinEReschedulin? Advice 
Last Revised 01/16/2003 at 09:45 

Printed on 01/23/2003 at 11:05 
Page 1 of 1 

Event Former Date New Date Location 

Rule Development Workshop 03/25/2003 Tallahassee, Room 152 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Marlene Stern 

Commissioner Deason Deputy Executive Directon'EXA 
Commissioner Baez General Counsel Director 
Commissioner Bradley 
Commissioner Davidson 
Executive Director Competitive Markets/Enfor.cement 

Auditing & Safety Director 
Comm. Clerk 8~ ADM Services 

Consumer Affairs Director 

From: Office of Chairman Lila Jaber 

Time 

1 :30 PM - 5:OO PM 

Docket Number: UNDOCKETED CASE 

-Hearing 
_I- Officers 

Commissioners Hearing 
Exam. 

ALL JB DS BZ BD DV 

]P?ehearin Commissioners 

JB DS BZ BD DV ADM l ! iEEE l  

Current Assignments 

Commissioners 

Reason for Revision: A. New Assignment 1 .  Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: r- 

PSC/JBE 8 (01/2002) CCS F Q ~  Number: 



COMMISSIONERS: 
LILA A. JABER, CHAIRMAN 
J. TERRY DEASON 
BRAULIO L .  BAEZ 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVlDSON 

STATE OF FLORIDA 
DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850)413-6330 (ADMM) 

January 23,2003 

(Certified Mail No. 7002-0860-0001-1755-5098) 

Lynne G. Brewer, Director 
Northeast Florida Telephone Company, Inc. 
Revenue Requirements & Regulatory Affairs 
130 North Fourth Street 
Macc’lenny, Florida 32063-0485 

Re: Return of Confidential Document to the Soiurce in Undocketed Docket 

Dear Ms. Brewer: 

Commission staff have advised that Confidential Document No. 08785-97, filed on behalf 
of Northeast Florida Telephone Company, Inc. can be returned to the source. The document is 
enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records and Hearing Services 

KF/mhl 
Enclosure 

cc: Denise Vandiver, Division of Auditing and Safety 
Bob Freeman, Division of Auditing and Safety 

CAPITAI, CIRCLE OFFICE CENTER 2540 SJW~IARD OAK BOUIXVARD TALLAHASSEE, FL 32399-0850 
A n  Affirmative Action/Equsl Opportuniity Employer 

PSC Website: Iittp://wwi,.florida~~c.com Internet E-mail: contact@psc.state.fl.us 



To: 

Location 

ahassee, Room 152 

Case SchedulinE/Rescheduling. Advice 
Page 1 of 1 Last Revised 02/06/200:5 at 12:43 

Printed on 02/11/2003 at 14:29 

Time 

9:30 AM - 5:OO PM 

Com.missioner Deason 
Commissioner Baez 
Commissioner Bradley 
Commissioner Davidson 
Executive Director 
Public Information Officer 

Rearing 
--- Officers 

Deputy Executive DirectorIEXA 
General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 3 Consumer Affairs Director 

Hearing 
Exam. 

Commissioners 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Sue Ollila 

Commissioners 

From: Office of Chairman Lila Jaber 

Hearing Staff 
Exam. 

Docket Number: UNDOCKETED CASE 

ALL JB DS BZ BD~DV 

X 

2. HearingPrehearing Assignment Information 

Former Assignments 

Brehearing 
Officer .- 

JB DS BZ BD DV ADM jitts+H 
Commissioners 

JB DS BZ BD DV ADM 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5 .  See Remarks 

I Remarkx 

PSC/JBE 8 (0 1 /2002) CCS Form Number: 



Case Scheduling/Rescheduling Advice 

Location 

ahassee, Room 140 

Last Revised 03/14/2003 at 08:41 
Printed on 03/18/2003 at 15:58 

Time 

9:30 AM - 12:30 PM 

Page 1 of 1 

Hearing 
Qfficers 

Commissioners Hearing Staff 
-- 

ALL JB DS BZ BD DV 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact 

To: Commissioner Deason Deputy Executive DirectorEXA 
Commissioner Baez General Counsel Director 
Commissioner Bradley 
Commissioner Davidson 
Executive Director Competitive MarketdEnforcement 
Public Information Officer 

Auditing & Safety Director 
Comm. Clerk & ADM Services 

Consumer Affairs Director 

Commissioners Hearing Staff 

ALL JB DS BZ BD DV 

From: Office of Chairman Lila Jaber 

Docket Number: UNDOCKETED CASE 

Docket Title: 

2. Hearinflrehearing Assignment Information 

Rrehearing 
Officer -- 

JB DS BZ BD DV ADM EiiEEEI JB DS BZ BD DV ADM 

Reason for Revision: A. New Assignment 1 .  Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: I IA Canceled. i 

CCS Form Number: 



Case SchedulingDXescheduling Advice 

Event 

Rule Development Workshop 

Last Revised 03/17/2003 at 14:18 
Printed on 03/18/2003 at 15:58 

Former Date New Date 

03/25/2003 Cancelled Tall 

Page 1 of 1 

Event 

Rule Development Workshop 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Marlene Stern 

Commissioner Deason Deputy Executive DirectodEXA 
Commissioner Baez General Counsel Director 
Cornmissioner Bradley 
Commissioner Davidson 
Executive Director Competitive MarketdEnfol-cement 
Public Information Officer 

Auditing & Safety Director 
Comm. Clerk & ADM Services 

Consumer Affairs Director 

Former Date New Date Location Time 

03/25/2003 Cancelled Tall,ahassee, Room 1 52 1 :30 PM - 5:OO PM 

From: Office of Chairman Lila Jaber 

Hearing 
._- Officers 

Docket Number: UNDOCKETED CASE 

Commissioners Hearing 
Exam. 

2. Hearingprehearing Assignment Information 

Former Assignments 

ALL JB DS BZ BDDV I 
Prehearin 

Current Assignments 

Commissioners Hearing Staff 
Exam. 

Reason for Revision: A. New Assignment 1. Unavailability 2 .  Glood Cause 3.  Recused 4. Disqualified 5. See Remarks 

Remarks: 

PSC/JBE 8 (0 1 /2002) 
~~~~~ ~~ 

CCS Form Number: 



Case Scheduling/Rescheduling Advice 

Event 

Rule Development Workshop 

Last Revised 03/21/2003 at 09:17 
Printed on 04/01/2003 at 14:09 

Former Date New Date Location Time 

05/08/2003 Tallahassee, Room 152 9:30 AM - 12:OO PM 

Page 1 of 1 

Commissioners Hearing Staff Commissioners 

ALL JB DS BZ BD DV ALL JB DS BZ BD DV 

Officers 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Samantha Cibula 

Commissioner Deason Deputy Executive DirectodEXA 
Commissioner Baez General Counsel Director 
Commissioner Bradley 
Commissioner Davidson 
Executive Director Competitive MarketdEnfol-cement 
Public Information Officer 

Auditing & Safety Director 
Comm. Clerk & ADM Services 

Consumer Affairs Director 

Hearing 
Exam. 

From: Office of Chairman Lila Jaber 

Docket Number: UNDOCKETED CASE 

Prehearinp 
Qfficer -- 

JB DS BZ BD DV ADM l i i 3 3 3 3  
171 

JB DS BZ BD DV ADM 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3 .  Recused 4. Disqualified 5. See Remarks 

Remarks: 

PSC/JBE 8 (0 1/2002) CCS Form Number: 



Case Scheduling/Rescheduling Advice 
Page 1 of 1 Last Revised 04/22/2002; at 09:lO 

Printed on 04/25/2003 ,at 10:07 

Location 

Tallahassee, Room 152 

Cominissioner Deason 
Cominissioner Baez 
Commissioner Bradley 

Time 

9:OO AM - 1 ZOO PM 

Commissioner Davidson 
Executive Director 
Public Information Officer 

Event Former Date 

Rule Develonment Workshon 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Samantha Cibula 

Deputy Executive Director/EXA 
General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive Markets/Enforcement 
Consumer Affairs Director 

New Date 

05/29/2 003 

From: Office of Chairman Lila Jaber 

Commissioners 

Docket Number: UNDOCKETED CASE 

Hearing Staff 

Docket Title: Staff Rule Development Workshop for Amendment of Rule 25-22.032, F.A.C., Customer Complaints. 

1. Schedule Information 

Commissioners Hearing 
Exam. 

Staff 

2. Hearinflrehearing Assignment Information 

ALL JB DS BZ BD DV 

x .  

Hearing 
Officers 
I- 

ALL JB DS BZ BD DV 

Prehearin Commissioners 

JB DS BZ BD DV ADM 

Reason for Revision: A. New Assignment 1 .  Unavailability 2. Gsood Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: 1 

PSC/JBE 8 (08/2002) CCS Form Number: 



Case SchedulinglRescheduling Advice 
Last Revised 05/06/2003 at 08:58 
Printed on 05/13/2003 at 16:06 

Page 1 of 1 

,Prehearing 
Officer 

Commissioners 

JB DS BZ BD DV ADM 

-- 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact w To: Commissioner Deason Deputy Executive Director/EXA 

Commissioner Baez General Counsel Director 
Commissioner Bradley 
Commissioner Davidson 
Executive Director Competitive Markets/Enfoi:cement 
Public Information Officer 

Auditing & Safety Director 
Comm. Clerk & ADM Services 

Consumer Affairs Director 

Commissioners 

JB DS BZ BD DV ADM 

From: Office of Chairman Lila Jaber 

Docket Number: UNDOCKETED CASE 

Docket Title: 
1. Schedule Information 

2. Hearinflrehearing Assignment Information 

Hearing 
Officers 

Former Assignments Current Assignments 

ommissioners 

Remarks: b n e d i a t e l y  following Agenda. I 

€'S<:/JBE 8 (01 /2002) CCS Form Number: 



Case Scheduling/Rescheduling Advice 

Commissioners 

Last Revised 05/20/2003 at 16:46 
Printed on 05/20/2003 at 16:47 

Page 1 of 1 

Hearing Staff 
Exam. 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact 

Deputy Executive DirectorIEXA 
General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 
Consumer Affairs Director Publj c Information Officer 

To: Commissioner Deason 
Commissioner Baez 
Comtnissioner Bradley 
Commissioner Davidson 
Executive Director 

Prehearing 
Officer -- 

From: Office of Chairman Lila Jaber 

Docket Number: UNDOCKETED CASE 

Commissioners 

Docket Title: 
1. Schedule Information 

i JB DS BZ BD DV ADM 

~~ ~~ 

Event Former Date New Date 

Internal Affairs 06/3 0/2003 07/0 1 /2003 

2. Hearing/Prehearing Assignment Information 

Former Assignments 

Commissioners Hearing 
Officers 

- 
Location Time 

Tallahassee, Room 140 3:OO PM - 5:OO PM - 

l r I I  Commissioners 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: 1 Immediately following Agenda. 

PSC/JBE 8 (01 1'2002) CCS Form Number: 



. 

Event 

Rule Development Workshop 

-. 

Case Scheduling;/Resche!duling Advice 
Last Revised 05/28/2003 at 1 5 5 5  

Printed on 05/28/2003 ;at 15:56 

Former Date New Date Location Time 

9130 AM - 12:30 PM ~- 07/28/2003 Tallahassee, Room 152 ~- 

-- 

Page 1 of 1 

Prehearing 
Officer 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Marlene Stern 

Commissioner Deason Deputy Executive Director/EXA 
Cornmissioner Baez General Counsel Director 
Commissioner Bradley 
Comrnissioner Davidson 
Executive Director Competitive MarketdEnforcement 

Auditing & Safety Director 
Comm. Clerk & ADM Services 

Consumer Affairs Director 

Commissioners 

From: Office of Chairman Lila Jaber 

Docket Number: UNDOCKETED CASE 

Former Assignments Current As si gnm en t s 

Commissioners Hearing Staff Hearing 
Officers 

ALL JB DS BZ BD DV ALL JB DS BZ BD DV 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5 .  See Remarks 

Remarks: 

PSCLTBE 8 (0 1 /2002) CCS Form Number: 



Case Scheduling/Rescheduling Advice 
Page 1 of 1 Last Revised 06/03/2003 at 09:25 

Printed on 06/03/2003 at 09:29 

ICvent 

Rule Development Workshop 

__ 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Samantha Cibula n Commissioner Deason Deputy Executive Director/EXA 

Cornmissioner Baez General Counsel Director 
Commissioner Bradley 
Comiiiissioner Davidson 
Executive Director Competitive Markets/Enforcement 

Auditing & Safety Director 
Comm. Clerk & ADM Services 

Consumer Affairs Director 

Former Date New Date Location Time 

0711 0/2003 Tallilhassee, Room 152 9:30 AM - 12:OO PM 

From: Office of Chairman Lila Jaber 

Docket Number: UNDOCKETED CASE 

Hearing 
I- Officers 

~~ Fo,me;A~;~gn[~xts. ~ ~~ ~ ~ I Cu;;As;ignim~; ~ ~~ 

Commissioners Hearing Staff Commissioners Hearing Staff 

ALL JB DS BZ BD DV .4LL JB DS BZ BD DV 

- Prehearin_g 
Officer -- 

JB DS BZ BD DV ADM = 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: 

PSC/JBE 8 (01,’2002) CCS Form Number: 



To: 

Event 

Internal Affairs __ 

Case Scheduling/Rescheduling Advice 
Last Revised 06/03/20031 at 15:45 

Former Date New Date Location Time 

08/04/2003 08/05/2003 Tallahassee, Room 140 3100 PM - 5100 PM 

-- 

Printed on 06/03/2003 ;at 15:47 
Page 1 of 1 

Deputy Executive Director/EXA 
General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 
Consumer Affairs Director Public Information Officer 

Commissioner Deason 
Commissioner Baez 
Commissioner Bradley 
Commissioner Davidson 
Executive Director 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact 

From: Office of Chairman Lila Jaber 

Docket Number: UNDOCKETED CASE 

Hearing 
-- Officers 

ALL JB DS BZ BD DV 

Commissioners 

JB DS BZ BD DV ADM 

- 
-- 
Prehearing 
Officer 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5 .  See Remarks 

Remarks: b c d i a t e l y  Following Agenda. I 

CCS Form Number: 



Case Scheduling/Resche:duling Advice 

F;vent 

Agenda 

Internal Affairs 

Last Revised 06/04/2003 at 11 :01 

Former Date New Date Location Time 

11/04/2003 11/03/2003 Tallahassee, Room 148 9130 AM - 3100 PM 

11/03/2003 Tallahassee, Room 140 3:OO PM - 5:OO PM 

Page 1 of 1 
Printed on 06/04/2003 ;at 11 :04 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact 

Cornmissioner Deason Deputy Executive DirectodEXA 
Commissioner Baez General Counsel Director 
Comirnissioner Bradley 
Commissioner Davidson 
Exec titive Director Competitive MarketdEnforcement 

Auditing & Safety Director 
Comm. Clerk & ADM Services 

Consumer Affairs Director 

From: Office of Chairman Lila Jaber 

Docket Number: UNDOCKETED CASE 

2. Hearing/Prehearing Assignment Information 

Hearing 
Officers 

Former Assignments Current Assignments 

Prehearing 
Officer -- 

JB DS BZ BD DV ADM = 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5 .  See Remarks 

Remarks: E n a l  Affairs will begin Immediately Following Agenda. I 

PSC/JBE 8 (01/2002) 
~~ 

CCS Form Number: 



To: 

Location 

Tallahassee, Room 140 

Case Scheduling/Rescheduling Advice 
Last Revised 06/09/2003 at 15:OO 
Printed on 06/09/2003 at 15:06 

Time 

3:OO PM - 5:OO PM 

Page 1 of 1 

Internal Affairs 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact a Deputy Executive DirectodEXA 

General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive Markets/Enforcement 
Consumer Affairs Director Public Information Officer 

Comirnissioner Deason 
Commissioner Baez 
Cominissioner Bradley 
Commissioner Davidson 
Executive Director 

0911 512003 09/16/2003 

From: Office of Chairman Lila Jaber 

Docket Numhler: UNDOCKETED CASE 

Docket Title: 
1. Schedule Information 

Event II IFormer Date1 New Date 

2. Hearing/Prehearing Assignment Information 

Former Assignments 
Hearing 
Officers 

Prehearin 

Current Assignments 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5 .  See Remarks 

Remarks: b ' n a l  Affairs will begin Immediately Following Agenda. I 

PSC/JBE 8 (01.1'2002) 
.~ ~ 

CCS Form Number: 



Case SchedulingDZescheduling Advice 
Last Revised 07/11/2003 at 09:31 
Printed on 07/14/2003 at 08:41 

Location 

Tallahassee, Room 148 

To: Comrnissioner Deason Deputy Executive DirectodEXA 
Commissioner Baez General Counsel Director 
Commissioner Bradley 
Cornmissioner Davidson 
Executive Director Competitive Markets/Enforcsement 
Public Information Officer 

Auditing & Safety Director 
Comm. Clerk & ADM Services 

Consumer Affairs Director 

Time 

9:30 AM - 5100 PM 

From: Office of Chairman Lila Jaber 

Hearing 
Officers 

Docket Number: UNDOCKETED CASE 

Commissioners Hearing Staff 
Exam. 

Docket Title: Commissioner Workshop on Ten-Year Site Plans 

1. Schedule Information 

Commissioners Hearing Staff 

I /  Commissioner Workshor, 1 08/1 1/2003 108/06/2003 

ALL JB DS BZ B D D V  

(I: 
2. HearingO'rehearing Assignment Information 

Former Assirrnments 

JB DS BZ BD DV 

Page 1 of 1 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Mike Haff 

I 

Commissioners 
Prehearing Officer 7 1  

JB DS BZ BD DV ADM Ittlttt3 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5 .  See Remarks 

Remarks: r- 

PSCYJRE 8 (01 12002) CCS Form Number: 



Case Scheduling/Resche:duling Advice 
Last Revised 07/22/2003 at 09:31 
Printed on 07/22/2003 :at 09:32 

Page 1 of 1 

Event Former Date New Date Location Time 

Internal Affairs 01/05/2004 01/06/2004 Tallahassee, Room 140 3:OO PM - 5100 PM 

I__- 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact 

Deputy Executive DirectodEXA 
General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 
Consumer Affairs Director Public Information Officer 

To: Commissioner Deason 
Cornmissioner Baez 
Commissioner Bradley 
Commissioner Davidson 
Execi-itive Director 

From: Office of Chairman Lila Jaber 

Docket Number: UNDOCKETED CASE 

Hearing 
Officers --- 

Former Assignments Current Assignments 

Prehearing 
Officer -_- 

JB DS BZ BD DV ADM liiEEEa 
Reason €or Revision: A. New Assignment I .  Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: b . i l l  begin immediately following Agenda. 

PSC/JBE 8 (01/’2002) CCS Form Number: 



.... 

Event Former Date New Date 

Internal Affairs 08/18/2003 

I_ 

-_ 

Case Scheduling/Rescheduling Advice 

Location Time 

Tallahassee, Room 140 I1:30 AM - 12:30 PM 

Last Revised 08/06/2003 at 08:34 
Printed on 08/06/2003 at 09:06 

Page 1 of 1 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact 

To: Commissioner Deason Deputy Executive DirectorIEXA 
Commissioner Baez General Counsel Director 
Commissioner Bradley 
Commissioner Davidson 
Executive Director Competitive MarketdEnforcement 
Public Information Officer 

Auditing & Safety Director 
Comm. Clerk & ADM Services 

Consumer Affairs Director 

From: Office of Chairman Lila Jaber 

Docket Number: UNDOCKETED CASE 

Docket Title: 
1. Schedule Information 

Former Assignments Current Assignments 
Hearing 
Officers 
I- 

Prehearinp 
Officer 

JB DS BZ BD DV ADM IFFFRf=II 
Commissioners 
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To: 

1E:vent 

Presentation 

Case Scheduling/Resche:duling Advice 
Last Revised 08/18/20038 at 12:09 
Printed on 08/18/2003 ;at 12:lO 

Former Date New Date Location Time 

10/08/2003 Tallahassee, Room 152 1O:OO AM - 1 :00 PM 

Page 1 of 1 

Commissioners 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Adrienne Vining 

Comirnissioner Deason Deputy Executive DirectodEXA 
Commissioner Baez General Counsel Director 
Commissioner Bradley 
Commissioner Davidson 
Executive Director Competitive MarketdEnforcement 

Auditing & Safety Director 
Comm. Clerk & ADM Services 

Consumer Affairs Director 

Hearing Staff 
Exam. 

From: Office of Chairman Lila Jaber 

ALL 

Docket Number: UNDOCKETED CASE 

ALL JB DS BZ BD DV 

X 
JB DS BZ BD DV 

- 

Exam. 

Hearing 
Officers 

Commissioners 
-I- 

Prehearinp 
Officer -- 

JB DS BZ BD DV ADM lZEi333 
[ Commissioners 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5.  See Remarks 
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Case SchedulinElRescheduling Advice 

Event Former Date New Date Location 

Internal Affairs 10/06/2003 Tallahassee, Room 140 

Last Revised 09/12/2003 at 17:04 
Printed on 09/15/2003 at 08:31 

Time 

9:OO AM - 11 :00 AM 

Page 1 of 1 

ALL JB DS BZ 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact w Deputy Executive Director/.EXA 

General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive Markets/Enforcement 
Consumer Affairs Director Public Information Officer 

To: Commissioner Deason 
Commissioner Baez 
Commissioner Bradley 
Commissioner Davidson 
Execi.itive Director 

BD DV 

From: Office of Chairman Lila Jaber 

Docket Number: UNDOCKETED CASE 

2. Hearing/Prehearing Assignment Information 

Hearing 
Officers 
I- 

Former Assignments 

Commissioners I;;? 1 Staff 11 l l  

Prehearing 
Officer 
_I_ 

JB DS BZ BD DV ADM l3ifBEl 

Current Assignments 

Commissioners 

[ Commissioners 

Reason for Revision: A. New Assignment 1 .  Unavailability 2. Glood Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: INOTE: An Issue ID is scheduled €or 1 1 : O O  am for Com. Davidson. I 

PSC/JBE 8 (0 1/2002) CCS Form Number: 



To: 

Event Former Date New Date Location 

Internal Affairs 12/15/2003 12/16/2003 Tallahassee, Room 140 

Case Scheduling/Resche:duling Advice 
Last Revised 09/25/2003 at 09:36 

Time 

3:OO PM - 5:OO PM 

Printed on 09/25/2003 :at 09:58 
Page 1 of 1 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact w Commissioner Deason Deputy Executive DirectodEXA 

Comimissioner Baez General Counsel Director 
Commissioner Bradley 
Commissioner Davidson 
Exec iitive Director Competitive MarketdEnforcement 
Public Information Officer 

Auditing & Safety Director 
Comm. Clerk & ADM Services 

Consumer Affairs Director 

From: Office of Chairman Lila Jaber 

Docket Number: UNDOCKETED CASE 

Docket Title: 

Prehearin 

Reason for Revision: A. New Assignment I .  Unavailability 2. Good Cause 3.  Recused 4. Disqualified 5. See Remarks 

Remarks: I I 

PSC/JBE 8 (0 1/2002) CCS Form Number: 



To: 

$$vent Former Date New Date Location 
I 

Case Scheduling/Resche:duling Advice 
Last Revised 09/25/2003 at 09:34 

Time 

Printed on 09/25/2003 at 0958 

Agenda 

Page 1 of 1 

1 1/25/2003 Cancelled Tallahassee, Room 148 9 ~ 3 0  AM - 3:OO PM 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact 

Deputy Executive Director/EXA 
General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Serwices 
Competitive MarketdEnforcement 
Consumer Affairs Director Public Information Officer 

Comrnissioner Deason 
Comrnissioner Baez 
Comrnissioner Bradley 
Comrnissioner Davidson 
Exec titive Director 

Hearing Commissioners 

From: Office of Chairman Lila Jaber 

Staff 

Docket Number: UNDOCKETED CASE 

Docket Title: 
1. Schedule Iiiformation 

Internal Affairs I 1 1/24/2003 I Cancelled 1 Tallahassee, Room 140 I 9:30 AM - 12:OO PM 
I I I I 
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Former Assinnments 

Commissioners Hearing 
Officers -- 

Prehearing 
Officer --_ 

JB DS BZ BD DV ADM li3zEEl 
Commissioners 

JB DS BZ BD DV ADM 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5.  See Remarks 

Remarks: I I 

PSC/JBE 8 (Oli/2002) CCS Form Number: 
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03/02/2004 

A 

Cancelled Tallahassee, Room 148 9130 AM - 3:OO PM 

C as e S c heduling/Res c heduling Advice 
Last Revised 10/22/2003 at 13:59 
Printed on 10/22/2003 at 14:02 

Page 1 of 1 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact r Deputy Executive Directou'EXA 

General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive Markets/Enforcement 
Consumer Affairs Director Public Information Officer 

To: Cornmissioner Deason 
Commissioner Baez 
Commissioner Bradiey 
Commissioner Davidson 
Executive Director 

From: Office of Chairman Lila Jaber 

Docket Number: UNDOCKETED CASE 

Docket Title: 
1. Schedule Iniformation 

IlInternal Affaj rs I 0310 1 /2004 I Cancelled I Tallahassee, Room 140 I 9:30 AM - 12:30 PM 

2. Hearingmrehearing Assignment Information 

Hearing 
Officers 

Former Assignments Current Assignments 

ALL JB DS BZ BD DV 

Prehearing 
Officer 

JB DS BZ BD DV ADM EiE3EEl 
Reason for Revision: A. New Assignment 1.  Unavailability 2. Good Cause 3. Recused 4. Disqualified 5 .  See Remarks 
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Kim berlev Pena 

From: 
Sent: 
To : 
cc: 
Subject: 

Kay Flynn 
Thursday, January 09,2003 258 PM 
Patty Christensen 
Kimberley Pena; Hong Wang 
RE: VOlP workshop notice 



2 



-. A 

CCA Official Filing: 
Mat i I da Sanders************** 1 1 /9/()3***"********* 11:55 AM************* 

Matilda Sanders 

From: 
Sent: 
To: 
Subject: 

Jackie Schindler 
Thursday, January 09,2003 11 :52 AM 
CCA - Orders / Notices 
Order / Notice Submitted b P -  

Date and Time: 
Docket Number: Undocketed 
Filename I P',ath: VOIPnotice.wpd 
Notice Type: Workshop 

1/9/03 1 1 :50:00 AM 

A Notice of Staff Workshop has been placed in GC Orders for issuance today. Thanks. 

J cc5 I 

1 





Matilda Sanders 

From: 
Sent: 
To: 
Subject: 

Mary Diskerud 
Wednesday, January 22,2003 3:15 PM 
CCA - Orders / Notices 
Order / Notice Submitted 

qm 

Date and Time: 1/22/03 3:14:00 PM 
Docket Number: UNDOCKETED 
Filename I Path: notice1 401 4.ms 

CGSJ 
copied to gcorders 

1 



Kimberlev Pena 

From: 
Sent: 
TO : 
cc: 
Subject: 

Kay Flynn 
Thursday, January 23,2003 9:20 AM 
Mary Diskerud 
Marlene Stern; Kimberley Pena 
RE: notice of rule development workshop (25-14.014) 

1 



Kimberley Pena 

From: 
Sent: 
To: 
cc: 
Subject: 

Kay Flynn 
Thursday, January 23, 2003 9:44 AM 
Marlene Stern 
Kimberley Pena; Hong Wang 
RE: notice of rule development workshop l(25-14.014) 

1 



2 



Kimberlev Pena 

From: 
Sent: 
'To: 
Subject: 

Hong Wang 
Tuesday, January 28,2003 9:06 AM 
Kimberley Pena 
FW: Undocketed Rules 25-4.1 10, 25-24.400, 25-24.585, 25-24.845, F.A.C. 

1 



Matilda Sanders 

From: 
Sent: 
To: 
Subject: 

Mary Diskerud 
Wednesday, January 29,2003 153 PM 
CCA - Orders / Notices 
Order / Notice Submitted 

Date and Time: 
Docket Number: UNDOCKETED 
Filename I Path: TAXRULESNQT.SMC 

1/29/03 1 : W O O  PM 

copied to gcoyders. distribution is local exchange telephone companies, interexchange telephone companies, shared 
tenant telephone companies and alternative local exchange telelphone companies. 

1 



Mat i I da Sa in d e rs 

From: 
Sent: 
Ta: 
Subject: 

Janice Banka 
Wednesday, February 12,2003 958  AM 
CCA - Orders / Notices 
Order / Notice Submitted 

-3 

Date and Time: 
Dacket Number: 
Filename / Piilth: GulfllCnl .wpd 

2/12/03 9:53:00 AM 
Undocketed - Gulf Power Company Intercompany Interchange Contract. 

Notice of Stafi Workshop. C L S  v / 
Number of pages in notice. - 3. 

Thanks "J" 

1 



Matilda Sanders 

From: 
Sent: 
TO: 
Subject: 

Mary Diskerud 
Thursday, February 13, 2003 8:42 AM 
CCA - Orders / Notices 
Order / Notice Submitted 

Date and Time: 
Docket Num bier: UNDOCKETED 
Filename / Path: NPRD04364.CTM 

2/13/03 8:41:00 AM 

copied to gcorders. distribution is Electric IOUs. 

1 







A 

.. . . .- 

From 
Sent: 

cc: 
Subject: 

n: 
Jackie Schindler 
Tuesday, February 18,2003 2:32 PM 

Melinda Watts; Linda Dodson 
FW: Friendly subpoena 

QY Hynn 

hi. kay - here's the info from linda - if you have any questions, please call her at 413.6216 - thanks! 

we'll be sending this out tomorrow via certifiedheturn receipt mail. 

thanks! ! ! 

-----Original Menage----- 
From: Linda Dodson 
Sent: 
To: Jackie Schindler 
Subject: FW: Friendly subpoena 

Let me know if you need help. 

Tuesday, February 18,2003 2:21 PM 

-----Original Mesage----- 
From: Melinda Watts 
Sent: 
To: Linda Dodson 
G: Ray Kennedy 
Subject: Friendly subpoena 

Linda, 

Tuesday, February 18,2003 2:18 PM 

I need a friendly subpoena issued to lntellicall Operator Services, Ilnc. d/b/a ILD (T1869) requesting the information 
listed below about each of the following clients: UKI Communications, Inc. (TJ327); Optical Telephone Services (TJ551); 
Miko Telephone Communications, Inc. (TJ561); and World Communications Satellite Systems, Inc. (TJ564). 

1. A current, signed (by all parties) copy of the contract between ILD and each company. 
2. All contact information ILD has for each company for all purposes (e.9. billing, complaints, contracts, payment, legal, 
financial, etc.). The contact information should be separated by comp,any and should be listed in the following format for 
each contact: 

Type of Contact: 

Title: 
Mailing AddrlE?ss: 

. Name: 

Physical Add iress: 

Voice Number: 
Fax Number:: 
(Other nu m ber(s)) : 
Email Address: 

Extension: 

1 



3. The name and address<if froma company office) or financial institution (name, address and phone number) and 
account numbler, labeled by company, that ILD sends payments to or receives payment from each company. 

format as described above by March 7, 2003. ILD may request that any information it provides which it deems to be 
proprietary be handled as confidential by the Commission. 

All information should be furnished in writing, separated by company, and in an easily readable and understandable 

Melinda 3- 

2 



Mlatilda Sanders 

From: 
Sent: 
To: 
Subject: 

Mary Diskerud 
Wednesday, February 19,2003 1 1 :39 AM 
CCA - Orders / Notices 
Order / Notice Submitted 

Date and Time: 
Docket N u m ber : 
Filename I Path: NPRD6043.CTM 

2/19/03 1 1 :38:00 AM 
U N DOCKETED 

copied to gcorders. distribution is Investor-Owned Electric Utilities. PIS. issue within 4 working days. 

1 



ay Flynn 

1:rom: Jackie Schindler 
Sent: 

cc: Linda Dodson; LaSandra Givens 
Subject: FW: Subpoena Duces Tecum 

Thursday, February 20,2003 2:40 PM 
To: Kay Flynn 

tmobilesup.wpd 
hi kay - 

can you ple,ase work up another subpoena for linda? thanks! this will also be going out by certified mail ... thanks! 

-----Original Message----- 
From: Linda Dodson 
Sent: Thursday, February 20, 2003 2:30 PM 
To: Jackie Schindler 
Subject: Subpoena Duces Tecum 

Attached is what staff is requesting. 

1 



From: Linda Dodson 
Sent: 
To: Kay Flynn 
Subject: RE: Subpoena Duces Tecum 

Thursday, February 20,2003 2:56 PM 

tmobilesup.wpd 
Sorry. Here is a corrected copy of the info and Attachment A. I also found a typo. The 

info is needled by March 7, 2003 and you can hand-deliver by mailroom. 

-----0rig i na I Message----- 
From: Kay Flynn 
Sent: Thursday, February 20, 2003 2:49 PM 
To: Jackie 8chindler 
Cc: Linda Clodson; LaSandra Givens 
Subject: RE:: Subpoena Duces Tecum 

When does; she want the material by ? (Other one had a date of 3/7) 

Also, since the address is in Tallahassee, does she want it hand-delivered by mailroom or actually to be sent by certified 
mail? 

---Original Message----- 
rom: Jackie Schindler 

Sent: Thur!;day, February 20, 2003 2:40 PM 
To: Kay Flynn 
Cc: Linda Dodson; LaSandra Givens 
Subject: F\N: Subpoena Duces Tecum 

hi kay - 
can you please work up another subpoena for linda? thanks! this will also be going out by certified mail ... thanks! 

-----0 rig i na I Message----- 
From: Lindl;a Dodson 
Sent: Thursday, February 20, 2003 2:30 PM 
To: Jackie Schindler 
Subject: Sitibpoena Duces Tecum 

Attached is what staff is requesting. 

1 



Attach men t A 
February 20, 2003 Subpoena Duces Tecum Without Deposition 

To Corporation Service Company 

Please provide they  information llisted below for T-Mobile Wireless 
KKi3.E. 38th Street 

l%”13’0 Belleview WA 98006 

For the telephone number (404) 579-7800: 

1. The name of the account holder 
:2. Whether the account is business or residential 
3. If a business account, the business name 
.4. The name(s) of the authorized user(s) on the account 
,4. The billing address for the account. 

Please provide the information in writing by March 7, 2003 to Linda H. Dodson, Attorney, Florida 
Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, FL 32399-0850 



II need a Subpoena Duces Tecum, Without Deposition sent to the following address requesting the 
iinformation listed below: 

Corporation Service Company 
Registered Agent for T-Mobile Wireless 
1201 4 Hayes Street 
Tallahassee, FL 32301 

We are requesting the information listed on Attachment A for the following client:: 

T-Mobile Wireless 
12920 S.E. 38th Street 
Belleview, WA 98006 



A 

Attachment A 
February 20, 2003 Subpoena Duces Tecum Without Deposition 

To Corporation Service Company 

Please provide thew information listed below for T-Mobile Wireless 
129 S.E. 38th Street 
Belleview WA 98006 

For the telephone number (404) 579-7800: 

1. The name of the account holder 
2. Whether the account is business or residential 
3. If a business account, the business name 
4.  The name(s) of the authorized user@) on the account 
4. The billing address for the account. 

Please provide the information in witting to Linda H. Dodson, Attorney, Florida Public Service 
Commission, 2540 Shumard Oak Boulevard, Tallahassee, FL 32399-0850 

a 



Kay Flynn 03mo*po 
To: Jackie Gilchrist 
Subject: RE: Univance Telecommunications, Iiic. (T[614) 

Will do. 

-----Original Message----- 
From: Jackie! Gilchrist 
Sent: Thursday, February 27, 2003 955  AM 
To: Kay Flyrin 
Subject: RE:. Univance Telecommunications, Ilnc. (TI61 4) 

yes. 

-----Original Message----- 
From: Kay Fllynn 
Sent: Thursday, February 27, 2003 954  AM 
To: Jackie Gilchrist 
Subject: U n i \/a nce Telecommunications, I nc. (:TI6 1 4) 

Jackie, we received a letter from this company this morning stating they've filed for Chapter 11 bankruptcy and are 
contemplating the sale of their assets, probably March 26. They ask that we "call, fax, or email ... with the contact 
information of the person we should deal with in your state and to clariify the process for the effectual transfer of 
I icense/certiliicat ion. " 

Shall I send the letter to you? 

1 





Matilda Sanders 

From: 
.Sent: 
'To: 
Subject: 

Mary Diskerud ]c 
Thursday, March 06, 2003 8:42 AM 
CCA - Orders / Notices 
Order / Notice Submitted 

Date and Time: 
Docket Number: undocketed 
Filename I Path: proposedtelerule.ctm 

3/6/03 8:41:00 AM 

copied to gcorders. distribution is Local Exchange Telephone Companies. 

1 



Hong Wang 

From: 
Sent: 
To: 
Subject: 

Linda Dodson 
Mondav. March 10,2003 1255 PM 
Hong Wang 
FVV: Subpoena request 

I understand Kay is out of the office. 
be down shortly with the attachment. 

Can you please do these subpoenas? Melinda will 

._ - - -. - Original Message----- 
From: Linda Dodson 
Sent: Monday, March 10, 2003 12:53 PM 
To: Kay E’lynn 
Subject: FW: Subpoena request 

Kay, please send the following subpoenas. We need the information by March 17, 2003. Let 
me know i.f you need any more information. Melinda Watts will hand delivery the attachment 
to you. 

- - - ... - Original Message- - - - - 
From: Melinda Watts 
Sent: Monday, March 10, 2003 12:413 PM 
To: Linda Dodson 
Subject: Subpoena request 

Linda, 

I need the following subpoeina request sent to the two former divisions of AT&T: 
AT&T Wireless and Comcast Cable Communications, Inc. (f/k/a AT&T Broadband). I will hand- 
deliver the attachment because it contains an SSN. 

I need to know if the persoin named in the att.achment was an employee of the company 
at any time, and if so, I need to know if the details of the employment information 
provided in the attachment are correct. 

ATC;T Wireless may be served via facsimile to 1-888-938-4715. If necessary, the AT&T 
Wireless Business Security Division may be reached at 1-800-635-6840. 

Corncast may be served via mail at its registered agent: 

Corncast Cable Communications, Inc. 
c/c CT Corporation Systems 
1200 South Pine Island Road 
Plantation, FL 33324 

Call1 me and I will bring thle attachment to you 

Melinda *>-  

Hong Wang 1 



Hong Warig 

From: 
Sent: 
To: 
Subject: 

Linda Dodson 
Monday, March I O ,  2003 2:13 PM 
Hong Wang 
AT&T Wireless Subpoena 

The mailing address is 

National Subpoena Compliance Center 
AT&T Wireless 
P.O. Box 24679 
W e s t ;  Palm Bach, FL 33416-4679 

I do not have a name because I reach an automated telephone recording. Is this enough? 

Hong Wan51 1 



-. 
,411 

Hong VWalng 

From: 
Sent: 
To: 
Subject: 

Linda Dodson 
Monday, March 10, 2003 3:06 PM 
Hong Wang 
RE: Subpoena 

That is perfect. 

_ _ - - -  Original Message----- 
From: Horig Wang 
Sent: Monday, March 10, 2003 2 : 5 9  PM 
To: Linda Dodson 
Subject. : Subpoena 

Linda, p:Lease let me know whether the attached are ok with you. Thanks! 

Hong Wang 1 



Margaret Currie- 
- 

“Ms. Currie was employed by AT&T for seven years. She began as a customer service 
representative in August, 1993. After two years, Ms. Currie transferred to AT&T’s 
Wholesale Division where she was employed as an ,assistant to the account executive. 
In February, 1998, Ms. Currie was promoted to the position of account executive 
herslelf .” 



COMMISSIONERS: 
LILA A. .JABER, CHAIRMAN 

BRAULIC) L. BAEZ 

CHARLE:S M. DAVIDSON 

J. TERR’Y DEASON 

RUDOLPH “RUDY” BRADLEY 

STATE OF FLORIDA 
OFFICE OF THE GENERAL COUNSEL 
HAROLD A. MCLEAN 
GENERAL COUNSEL 
(850)  413-6199 

March 12,2003 

Mr. George Davidson 
3016 Paynes Place 
The V:illages, FL 32 162 

.- 

c !... 
c 

Dear Mr. Davidson: 

‘]:his letter is to follow-up on our conversation of Tuesday, March 1 1 , 2003, regarding Rule 
25-4.070(2), Florida Administrative Code, and your concern that a company’s refusal to repair 
outages on Sunday could be detrimental to customers. 

First, let me begin by providing the text of Rule 25-4.070(2), Florida Administrative Code: 

l(2) Sundays and Holidays: 

(a) Except for emergency semrvice providers, such as the military, medical, police, 
and fire, companies are not required to provide normal repair service on Sundays. 
Where any repair action involves a Sunday or holiday, that period shall be excepted 
when computing service objectives, but not refunds for 00s conditions. 

(b) Service interruptions occiurring on a holiday not contiguous to Sunday will be 
treated as in paragraph (2)(a) of this rule. For holidays contiguous to a Sunday or 
another holiday, sufficient repair forces shall be scheduled so that repairs can be 
made if requested by a subscriber. 

‘Ln accordance with the above referenced rule, local exchange companies, such as Sprint, are 
not required to restore outages on Sunday. 

You have, however, indicated a desire to pursue a change to this rule. In order to do so, you 
woulcl need to file a Petition that cornplies with Rule 28-103.006, Florida Administrative Code. I 
have included a copy of this Rule, along with the other pertinent rule provisions addressing the 
rulemaking process, with this letter. As stated in this Rule, you will need to include your name, 
address, and telephone number in the Petition, and explain which Rule you would like to see 
changed and why you would like to see the Rule changed. In addition, you must clearly explain how 
the rule affects you such that you seek a change. The original, signed Petition should be sent to the 

... 

-- 
CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD e TALLAHASSEE, FL 32399-0850 

An Affirmative Action/Equal Opportunity Employer 
PSC Website: http:l/www.floridapsc.corn Internet E-mail: contact@psc.state.fl.us 



Mr. Gleorge Davidson 
Page ;I 
March 12, 2003 

following: 

Blanca S. Bayo, Director 
I[)ivision of Commission Clerk and Administrative Services 
]Florida Public Service Commission 
2’540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Again, thank you for advising us of your concerns regarding Rule 25-4.07C1, Florida 
Administrative Code. I hope that you find this information helpful. Should you need further 
assistance in this matter, please do not hesitate to contact this office at (850) 413-6199. 

Sincerely, 

Beth Keating!, Supe#sing Attorney 
Office of the IGeneral Counsel/Competitivc: 
Markets and 13nforcement Section 

cc : Representative Hugh Gibson (w/enclosure) 
Dr. Mary A. Bane (w/o enclosure) 
Margaret Hilton (w/o enclosure) 



Florida Administrative Code 

CHA.PTER ;!%lo3 RULEMAMNG 
- 

28- 103.001 
28-103.002 Rule Development Workshops. 
28-1 03.003 Negotiated Rulemaking. 
28-103.004 Public Hearing. 
28-1 03.005 
28-1 03.006 

Advance Notice of Agency Rulemak.ing Proceedings. 

Evidentiary Proceeding During Rulemaking. 
Petitions to Initiate Rulemaking. 

28-103.001 Advance Notice of Agency Rulemaking Proceedings. 
Any person may file a written request with the agency to be given advance notice of agency proceedings to  adopt, amend, or repeal 
a rule, as provided in Section 120,54(3)(a)3., F.S. The written request may specify that advance notice is requested of all agency 
rulemaking proceedings, or of only those agency rulemaking proceedings involving specific subjects. 
Specific Authority 120.54(5) FS. Law lmplemented 120.54(2)(0), (3)(a) FS. H i s t o T N m  4-1-97. 

28-103.002 Rule Development Workshops. 
(1) Whenever requested in writing by any affected person, the agency must either conduct a rule development workshop prior 

to proposing rules for adoption or the agency head must explain in writing why a workshop is unnecessary. When ruli: development 
workshops are conducted in various regions of the state, they may be conducted either in person or through communications media 
technology a.s set out in Chapter 28-109, F.A.C. 

(2) The agency should consider conducting a-rule development workshiop whenever a workshop would help the agency 
understand and address concerns of affected persons. The agency should consider the following factors in determining whether to 
conduct a rule development workshop: 

(a) The complexity or controversial nature of issues being addressed. 
(b) Whether rules being considered for adoption have an impact on regulated interests. 
(c) Whether rules being considered for adoption involve people with competing interests. 
(d) Whether rules being considered for adoption relate to emerging policies for which investigation of the firctual basis for 

regulatory alternatives is required. 
Specijic Aurhon.ty 120.54(5) FS. Law Implemented 120.54(2)(c). (5) FS. Hislory-New 4-1-97. 

28-103.003 Negotiated Rulemaking. 
( I )  The: agency may develop rules though negotiated rulemaking. Negotiated rulemaking is a process that uses a committee of 

designated representatives to draft a mutually acceptable proposed rule. The agency should consider the following factors in 
determining whether to use negotiated rulemaking: 

(a) Whether there is a need for a rule; 
(b) Whether there are identifiable multiple interests that will be affected by the rule; 
(c) Whether a balanced committee of interested persons who are willing to negotiate in good faith and who can represent 

(d) Whether there is a reasonable likelihood that a committee can reach a consensus within a fixed period of time; 
( e )  Whether negotiated rulemaking processes will unreasonably delay implementing legislation; 
(0 Whether the agency has resources, including technical assistance, to commit to support negotiated rulemaking; 
(g) Whether the agency will use the consensus of the committee as the biasis for proposing a rule, consistent ,with its statutory 

(2) When the agency chooses to use negotiated rulemaking, it shall publish a notice in the Florida Administrative Weekly. The 

(a) An announcement that the agency intends to convene a negotiated rulemaking proceeding; 
(b) A description of the subject and scope of the rule to be developed; 
(c) In ;addition to the requirements of Section 120.54(2)(d)Z., F.S., a list of the rulemaking committee membeis, including their 

(d) A 'schedule for completing the work of the committee; 
(e) A statement of how persons who believe that their interests are not adequately represented may apply to participate on the 

(3) Tlhe agency shall respond in writing to requests for membership setting forth reasons for granting or denqing the requests. 
(4) The negotiating committee shall be chaired by a neutral facilitator or mediator. The facilitatodmediator :,hall serve subject 

(5) The negotiating committee shall report the results of  its deliberations to the agency within the time frame specified in the 

identified interests can be assembled; 

responsibilities. 

notice shall1 include: 

addresses and business telephone numbers; 

comminee. 

to the appi:oval of the committee. 

notice of negotiated rulemaking. 

- 160 



Florida Administrative Code 

Supp. NI?. 188 PRACTICE AND PROCEDURISS CHAPTER 25-22 

25-22.017 Rulemaking Proceeding - -  Adoption. 
(1) At a public meeting, the Commission shall consider the record, the 

proposed rule, timely exceptions to the presiding officer ' s final recommended 
version, if permitted, and the recommendation oE the presiding officer. The 
Commission may also question staff and other persons as part of its deliberations 
prior to adopting, rejecting or modifying the proposed rule. 

(2) Oral argument and petitions €or reconsideration are not appropriate to 
the rulemaking process. However, any interested person may petition the Commission 
after et  rule is adopted or amended, fo r  initiation of rulemaking proceedings 
pursuant to Rule 28-103.006, to amend or otherwise modify the adopted rule or 
amendment . 
Specifj-c Authority: 350.127 (2), F.S. 
Law Implemented: 120.525, 120.54 ( 3 ) ,  F . S .  
History--New 12/21/81, Amended 10/25/83, Formerly 25-22.17, Amended 05/03/99. 

25,-22 -018 Emergency Rule Adoption. 
Specifi.c Authority: 120.53, F . S .  
Law Implemented: 120.53, F.S. 
Histoqy--New 12/21/81, Formerly 25-22.18, Repealed 05/03/99. 

25-22.019 ,Reserved. 
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TO: LILA A. JABER, CHAIRMAN 
J.  TERRY DEASON, COMMISSIONER 
BRAULlO L. BAEZ, COfY3MISSIONER 
RUDOLPH “RUDY” BRADLEY, COMMISSIONER 
CHARLES M. DAVIDSON, COMMISSIONER 
HAROLD MCLEAN, GENERAL COUNSEL 
MARY BANE, EXECUTIVE DIRECTOR 
KEVIN NEAL, DEPUTY EXECUTIVE DIRECTOR 
BLANCA BAYO, DIRECTOR OF COMMISSION CLERK AND ADMINISTRATIVE 
SERVICES 
TIM DEVLIN, DIRECTOR OF ECONOMIC REGULATION 
WALTER D’HAESELEER, DIRECTOR OF COMPETITIVE MARKETS & 
ENFORCEMENT 
KEVIN BLOOM, DIRECTOR, OFFICE OF PUBLIC INFORMATION 
CHARLES HILL, DIRECTOR OF EXTERNAL 

FROM: DAVID E. SMITH, ATTORNTY SUPERVISOR 
RE: Miami Beach Pay Telephone Ordinance Case: londa Public Telecommunications 

Association, h c .  v. City of Miami Beach, No. 01 -1 5996 (1 1 th Cir., February 13,2003) 
F 

In 1999, the Florida Public Telecommunicatjons Association, h c .  (FPTA), an organization 
ofpa)/ telephone service providers. filed suit against the City ofMiami Beach (City) challenging the 
validity of ordinances enacted to control the placement, s‘lructure and appearance of pay phones in 
the C lty. Two different ordinances were involved, a “Zoning Ordinance” that purported to control 
pay p hones on private property and a ‘‘Right-of-way Ordinance” that addressed pay phone location 
on City rights-of-way. To enlighten the courts on its view of pay phone regulation in Florida, the 
Conirnission filed an amicus brief nn the original proceedings in federal district court and in the 
subsequent appeal to the Eleventh Circuit Court of Appe’als 

On February 13,2003, the Eleventh Circuit issued s i n i o n  in the appeal. The appeals court 
found, as had the district court, tha.1 the Zoning OrdinaGce’s regulation of pay phone location on 
priva;[e property was totally preempted by the Commission’s jurisdiction under Chapter 364, Florida 
Statuiles. Said Judge Fay: “[Tlhe Miami Beach Zoning Ordinance which regulated pay phones 
located on private property is preempted in its entirety under Florida state law.” Slip. Op. at 10. 
End of Slory. 

The Ricght-of-Way Ordinance was another matter. The statutory authority underlying that 
ordinance is Section 337.401 (3)(b), Florida Statutes. That statute recognizes the right of 
municipalities and counties to “re:~ulate and manage” their roads and rights-of-way, includin? 
placement or maintenance of comrnlunications facilities, provided certain conditions are met. The 
Court concluded that the City could regulate pay phones if the following tests were met: 
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March 13,2003 
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. . .[F]or a regulation over a telecommunications company’s facilities in a municipal 
and county road or the public ri_ghts-of-way to be valid, the regulation must be (1) 
related to the placement or maintenance of facilities in municipal and county roads 
or the public rights-of-way; (2) reasonable and non-discriminatory; and (3) necessary 
to the management of such roads and public rights-of-way. Fla. Stat. $337.401 (b). 

- ld. at 12 

Judge Fay applied this analysis to find various provisions of the kght-of-Way Ordinance 
valid as not preempted by Chapter 364 or otherwise valid because they did not raise any preemption 
issues. Among those upheld were 

Section 6(c)(Public Works Director could make replations pertaining to pay phone permits 
and make regulations regarding construction, installation, operation, testing, repair, etc. of 
pay phones); 

Section 7(a)(Public Works Director to issue or deny pay phone permit within 60 days of 
application); 

Section 8(f) (City could ban placement of pay phones on rights-of-way in Single or Multi- 
Family Residential Districts as defined in the Zoning Ordinance); 

Sections 9(b), 9(d), and (9)(e) (City could require certain ty-pes of enclosures for pay phones, 
require the owner of the phones to seek waivers from the Commission to block incoming 
calls, and regulate how external appearance of phones must be maintained), and 

Section 9(e)(7)(City could ban all advertisins on pay phones [reversed district court on this 
point]). 

- Id. at 12-21. 

The Eleventh Circuit reversed the district court’s finding that Section 8(d) of the Ordinance 
was valid. That Section prohibited the placement of pay phones “within one hundred feet of street 
addresses where there Is substantial criminal activity.” a. at 16-1 7. The Court found this section 
invalid because it  did not establish criteria to show a connection between the specific pay phone and 
the criminal activities. At the same time, the Court upheld Section 8(g) which allowed the City to 
remove pay phones found to be a “threat to the health and welfare of the community.” This part of 
the Ordinance, the Court said, established the necessary connection between the phone and the 
threatening activity. Id. at I 8- 19. 

The Eleventh Circuit‘s ruling is probably the end of this long running battle, as chances for 
further review are slim. The Court’s interpretation of the 337.401 (b)(3) standards seems pretty 
liberal; however, the ruling only addresses the specific ordinance enacted by Miami Beach and it 
does not appear that such ordinances are common, at least at this point. 

A copy of the opinion is attached. 
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This appeal presents primarily three questions: (1) whether the Florida 

Public Service Commission has exclusive jurisdiction over the regulation of pay 

phones located on private property under section 364.01, Florida Statutes; (2) 

whether a municipality has jurisdiction to regulate pay phones located in the 

public rights-of-way under section 364.01, Florida Statutes; and (3) if a 

municipality can regulate pay phones located in the public rights-of-way, then 

what constitutes a reasonable and non-discriminatory regulation related thereto. 

We agree with the district court’s decision granting summary judgment in 

favor of the City of Miami Beach as to the city’s jurisdiction to regulate pay 

phones located in the public rights-of-way. Specifically, we affirm the district 

court’s decision that all of sections 1, 2, 3 ,4 ,  6, 7, 8 (except for 8(d)), 1 1, 12, 13, 

15, 16-20 and 9(a)-(e)(6) of Miami Beach, Fla. Ordinance 95-3005, as amended by 

Miami Beach, Fla. Ordinance 96-304 1, are reasonable and non-discriminatory, and 

necessary for the management of pay phones within the public rights-of-way. We 

also find that all of sections 5 ,  10, and 14 of Miami Beach, Fla. Ordinance 95- 

3005 are not within the limits of the law as pertaining to the city’s regulation of 

pay phones. However, we disagree with the district court’s decision that 

subsection 9(e)(7) of Miami Beach, Fla. Ordinance 95-3005 concerning the 

regulation of advertising on pay phones in the public rights-of-way was not within 

2 



the city’s jurisdiction. In addjtion, we find that section 8(d) of Miami Beach, Fla. 

Ordinance 95-3005, concerning criminal activities in the areas of pay phones 

installations and in public rights-of-way is not proper. In sum, we conclude that 

the City of Miami Beach may regulate advertising on pay phones located in the 

public rights-of-way and consequently, that subsection 9(e)(7) of Miami Beach, 

Fla. Ordinance 95-3005 is valid and proper under the law. Lastly, we agree with 

the district court’s decision that Florida state law preempts Miami Beach, Fla. Am. 

Ordinances 89-2665 $5  6-2 1 (B)(Z)(d) and 89-2665 6-2 1 (B)(4)(c) and 

consequently the Florida Public Service Commission has exclusive jurisdiction 

over the regulation of pay phones located on private property. Thus, we AFFIRM 

in part and REVERSE in part the district court’s judgment. 

1. Background 

Appellant and Cross-Appellee, the City of‘ Miami Beach (“Miami Beach”), 

enacted zoning ordinances in an effort to restrict and to regulate pay phones 

located on private and public property within the city. Miami Beach enacted these 

zoning ordinances with the dual purpose of protecting the city’s unique aesthetic 

qualities as well as ensuring public safety. The zoning ordinances involved in this 

appeal are Miami Beach, Fla. Am. Ordinances 89-2665 $5 6-2 1 (B)(2)(d) and 89- 

26615 6-2 1 (B)(4)(c) (collectively the “Zoning 01-dinance”) and Miami Beach, Fla. 

3 
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Ordinance 95-3005, as amended by Miami Beach, Fla. Ordinance 96-3041 

(“Rzght-of-Way Ordinance”). The Zoning Ordinance concerns the regulation of 

pay phones located on private property whereas the Right-of-way Ordinance 

concerns the regulation of pay phones located in the public rights-of-way. In 

relevant sections, the Right-of- Way Ordinance sets forth a series of requirements: 

Section 4 requires pay phone operators to obtain a permit; Section 5 requires 

compensation for the issuance of the permit; Section 7 dictates the grounds for an 

operator’s use of streets and sidewalks; Section 8 governs the location and 

placement of the pay phones; Section 9 covers the installation, maintenance, and 

technical requirements; Section 10 subjects existing pay phones to a retroactive 

permit fee; Section 11  requires operators to take out bonds to cover potential 

damage; Section 12 requires indemnity insurance; Section 13 reserves Miami 

Beach’s police power; and Section 14 limits transfers, assignments and subleases. 

$ 5  4- 13. Appellee and Cross-Appellant, Florida Public Telecommunications 

Association, Inc. (“FPTA”), an association of pay phone vendors in Florida, 

challenged Miami Beach’s Zoning Ordinance and bght-of-Way Ordinance on the 

grounds that they were preempted by state and federal law as well as the United 

States and Florida Constitutions. Both parties filed motions for summary 

judgment. The district court granted summary judgment to Miami Beach in part 
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an(:] to FPTA in part. Miami Beach appeals the district court’s findings of 

preemption and the unreasonableness of subsection 9(e)(7) of the Right-of-way 

Ordinance and FPTA cross-appeals the district ~our t ’ s  findings of non-preemption 

and the validity of certain sections of the Right-of-way Ordinance. 

Miami Beach also appleals the district court’s decision that the Florida 

Pu‘blic Service Commission (“FPSC”) has exclusive jurisdiction over the 

regulation of pay phones located on private property. 

FPTA appeals the district court’s decision that a municipality has 

jurisdiction to regulate telecommunications companies’ facilities, including pay 

phones located in the public rights-of-way. The district court concluded that 

rnumicipalities and counties, retained under Florida state law, the power to manage 

the “placement or maintenance of facilities” in the public rights-of-way. Fla. Stat. 

$ 337.401(3)(b). Additionally, the district court found that pay phones are 

telecommunications companies facilities and their location in the public rights-of- 

way subjected them to regulation by Miami Beach. In determining whether the 

regulations in the Right-of-W ay Ordinance were permissible, the district court 

applied a three-prong test as set forth in section 337.401 (3)(b), Florida Statutes. 

The district court also found that sections 5 ,  10, 14 and subsection 9(e)(7) of 

the fight-of-Way Ordinance were not permissible exercises of Miami Beach’s 

5 



c L 

authority to regulate the public rights-of-way under Florida state law because 

section 5 was discriminatory and sections 10, 14 and subsection 9(e)(7) were not 

related to the placement or maintenance of pay phones or necessary to the 

management of public rights-of-way. Consequently, those sections of the Right- 

of-Way Ordinance were held to be invalid. The district court concluded that the 

remaining sections of the Right-of-way Ordinance were related to the placement 

or maintenance of pay phones, were reasonable and non-discriminatory, and were 

necessary to manage the public rights-of-way and thus were valid. Both parties 

appeal the district court’s decisions regarding the validity of certain sections of the 

Right-of-way Ordinance. Both parties agree, however, that the district court 

applied the correct three-prong test in determining whether sections of the Right- 

of-Way Ordinance were permissible. 

FPTA challenges the district court’s findings that certain sections of 2(1) 

and 6(c) and all of sections 3(a), 7(a), 8(d)-(g), 9(b), 9(d) and 9(e) of the Right-of- 

Way Ordinance are related to the placement or maintenance of pay phones and 

within the city’s authority to regulate. 

The FPSC also filed an amicus brief arguing that the district court erred in 

finding that certain sections of the hght-of-Way Ordinance were not preempted 

by state law. FPSC contends that sections 8(d)-(g), 9(b), 9(d) and 9(e) of the 
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Right-of-way Ordinance exceed the scope of the city’s authority to regulate public 

rigl-its-of-way under its policiing power and conflict with the FPSC’s exclusive 

juriisdiction to regulate telecommunications companies. Miami 13each also appeals 

the district court’s decision that subsection 9(e)(7) of the Rights-of-way 

Ordinance was void because it was not related t o  the maintenance of pay phones 

and that the regulation of advertising on pay phones in the public rights-of-way 

was not within the city’s jurisdiction under state law. 

11. Standard of Review 

We review de novo the district court’s grant of a motion for summary 

judgment. Lewis v. Brunswick Corp., 107 F.3d 1494, 1498 (1 lth Cir. 1997)’ cert. 

granted, 522 U.S. 978, 11 8 S.Ct. 439, 139 L.Ed.2d 337 (1997), cert. dismissed, 

523 U.S. 1 1 13, 1 18 S.Ct. 1793, 140 L.Ed.2d 933 (1 998). 

111. Discussion 

A. .Preemption of Miami Beach’s Zoning Ordinance 

Miami Beach argues that a state agency’s authority to regulate the location 

of pay phones on private property must be based upon a specific grant of authority 

by the legislature in the enabling statute which created the agency’s power. The 

city contends that the Florida Legislature failed 1;o grant the FPSC this explicit 

power. Miami Beach relies primarily on Southwest Florida Water Management 
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District v. Save the Manatee Club. Inc., 773 So. 2d 594 (Fla. 1st DCA 2000) to 

support this proposition that the Florida Legislature must specifically grant to the 

FPSC the authority to regulate the location of pay phones located on private 

property in the enabling statute. A reading of the enabling statute shows that the 

Florida Legislature granted to the FPSC broad and exclusive powers to regulate 

telecommunications companies. Specifically, section 364.01, Florida Statutes 

grants to FPSC the exclusive jurisdiction over the regulation of 

telecommunications companies within Florida. BellSouth Telecommunications, 

Inc. v. Town of Palm Beach, 252 F.3d 1 169, 1 177 (1 1 th Cir. 2001). The language 

of the statute leaves no doubt about the broad and exclusive powers granted to the 

FPSC to regulate telecommunications companies including their services and 

facilities. In contrast, in Southwest Florida Water Management District, the court 

concluded that the Florida Legislature did not grant to the Southwest Florida 

Water Management District (the “District”) such broad powers but only very 

specific and limited powers. We find no merit in this argument about the extent of 

the enabling statute in this case. 

It is also clear that the limitations to this broad authority are very specific. 

In relevant part, section 364.01 (2), Florida Statutes provides that: 

It is the legislative intent to give exciusive jurisdiction in all matters 
set forth in this chapter to the Florida Public Service Commission in 
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regulating t el ecommuni cati ons cornpani es , and such preemption shall 
supersede any local or special act or municipal charter where any 
conflict of authori 

166!23 1(9) or s. 337.401. 

may exist. However, the provisions of this 
cha ter shall not a ? fect the authority and powers granted in s. 

Since the Florida Legislature granted the FPSC  exclusive jurisdiction to 

regulate telecommunication companies, it clearly has the power to regulate 

pay phones and their locatjons on private property within Florida. See 

-- Teleco Communications Co. v. Clark, 695 So. 2d 304 (Fla. 1997). We find 

it unpersuasive to argue that l.he Florida Legislature should have itemized 

the powers of the FPSC when it gave it  such broad and exclusive authority 

over t el ecommuni ca ti ons conipani es . 

The only limitation on this exclusive jurisdiction to regulate 

telecommunications companies relevant IO this case is that municipalities 

andl counties retain the right tio manage their roads and public rights-of-way 

pursuant to their police power. Section 337.40 I (3)(b), Florida Statutes, 

states that “[elach municipality and county retains the authority to regulate 

and manage municipal and county roads or rights-of-way in exercising its 

police power.” Thus, municipalities’ and counties’ right to regulate their 

roads and the public rights-of-way allow them to regulate 

telecommunications companies’ facilities including pay phones located in 

those spaces. It is undisputed that pay phones are facilities of 

9 
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telecommunications companies as those words are used in the statute. Thus, 

as the district court correctly found, the enabling statute broadly granted the 

FPSC exclusive jurisdiction over all matters except for those involving the 

management of municipal or county roads and the public rights-of-way. 

Consequently, the Miami Beach Zoning Ordinance which regulates pay 

phones located on private property is preempted in its entirety under Florida 

state law. 

B. Miami Beach s Right-of Way Ordinance 

FPTA argues that Miami Beach does not have the authority to 

manage telecommunications companies’ facilities in its roads and the public 

rights-of-way. It claims that the FPSC has exclusive jurisdiction over 

telecommunications companies which includes the regulation of 

telecommunications companies’ facilities located on either private or public 

property. The district court ruled that the Right-of-way Ordinance was not 

preempted by section 364.01 (4), Florida Statutes, because Miami Beach as a 

municipality, was expressly granted the right to regulate facilities located in 

its roads and the public rights-of-way including telecommunications 

companies’ facilities. We agree. As discussed above, under section 

364.0 1 (2)’ Florida Statutes, local governments retain jurisdiction to manage 

10 



their roads and the public rights-of-way. This jurisdiction includes the right 

to manage the “placement or maintenance of facilities.” Fla. Stat. 5 

3 3 7.40 1 (3 )(b j. 

In this case, Miami Beach’s fight-of-Way Ordinance only concerns 

the regulation of pay phones located within the city’s public rights-of-way. 

Pay phones are clearly facilitjies, therefore, pay phones located in Miami 

Be;xh’s public rights-of-ways are subject to the city’s regulation under 

section 337.401(b), Florida Statutes. There is no preemption by state law. 

Although the scope of a municipality’s and county’s jurisdiction to 

manage its roads and the public rights-of-ways is extremely broad under its 

policing power, section 337.401, Florida Statutes limits somewhat the 

au thority to regulate t el ecomrnunicati ons companies ’ facilities. The F1 ori da 

Legislature set forth three requirements that must be satisfied for a 

mulriicipality or co-unty to regulate a telecommunications company’s 

facilities in its roads or the public rights-of-way. In relevant part, section 

337.401 (3)(b), Florida Statues, states that: 

11 



necessary to manage the roads or rights-of-way of the 
municipality or county. 

Therefore, for a regulation over a telecommunications company’s facilities 

in a municipal and county road or the public rights-of-way to be valid, the 

regulation must be (1) related to the placement or maintenance of facilities 

in municipal and county roads or the public rights-of-way; (2) reasonable 

and non-discriminatory; and (3) necessary to the management of such roads 

and public rights-of-way. Fla. Stat. 5 337.401 (b). 

Since we have already determined that Miami Beach has jurisdiction 

to regulate pay phones in its roads and the public rights-of-way, the next 

task for this court is to determine whether the regulations in question meet 

the requirements of the statute. We address each relevant section of the 

Right-of-way Ordinance in turn. 

I .  Section 2(1) - Statement of Purpose 

FPTA argues that parts of section 2( 1) of the Right-of-way 

Ordinance are not related to the placement or maintenance of facilities in the 

public rights-of-way because the regulation of pay phones’ operation, 

testing and use do not fall within the scope of Miami Beach’s jurisdiction. 

The district court concluded that section 2 was not preempted by Florjda 

state law because it provides the foundation for the Right-of-way 

12 
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Ordinance. FPTA contends the district court erred in concluding that those 

portions of section 2( 1) were not implicated by Florida law because they 

were beyond Miami Beach’s jurisdiction to regulate. However, we find no 

merit in FPTA’s arguments and agee  with the district court’s conclusion 

that section 2 is foundational, states a purpose consistent with the Florida 

Statutes and, therefore, does not involve any preemption concerns. 

2. Section 3(a) - Dejin,itions 

Section 3(a) of the Right-of-way Ordinance states: “(a) ‘Architectural 

Feature’ shall mean any omanlentation, decorative column, or other 

significant building detail which represents an important part of the 

building’s design.” FPTA argues that section 3(a) is not related to the 

placement or mainlenance of pay phones or necessary to manage the public 

rights-of-way because this section seeks to regulate the design of pay 

phones. According to FPTA, the design of pay phones does not have any 

relalionship to their placement or maintenance. It claims that the Florida 

Leglislature reserved to FPSC 1he exclusjve jurisdiction to regulate design 

criteria for pay phones. In response, Miami Beach contends that its 

definition of architectural features in section 3(a) provides meaning to the 

Right-of-way Ordinance and does not itself regulate pay phones. The 

13 
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district court found that section 3(a) was not preempted by Florida state law. 

We agree. Reasonable limitations on the design of pay phones deals 

directly with a concern for aesthetics. We agree with the district court’s 

conclusion that section 3(a) is within the authority of the city and does not 

raise any preemption concerns. 

3. Section 6(c) - Powers and Duties of Ci?y Public Works Director 

Section 6 of the Right-of-way Ordinance grants Miami Beach’s 

Public Works Director the power to either grant or deny an application for a 

pay phone permit; to make regulations pertaining to applications for pay 

phone permits; and to make regulations regarding the construction, 

reconstruction, installation, operation, maintenance, dismantling, testing, 

repair and use of any pay phones. FPTA argues that the terms in section 

6(c) are too broad and ambiguous. FPTA contends that this makes the 

section beyond the scope of Miami Beach’s limited authority to promulgate 

reasonable regulations related to the placement or maintenance of facilities 

in the public rights-of-way. To the contrary, however, we agree with the 

district court’s findings that all of section 6 is related to the placement or 

maintenance of facilities in the public rights-of-way, is reasonable and non- 

discriminatory, and is necessary to manage the public rights-of-way. 

14 



Certainly, there must be some order in the regulations and some official 

must be desipated to oversee compliance with those regulations. 

4. Section 7(a) - Use cfStreeis and Sidewalks 

Section 7(a) of the hglht-of-Way Ordinance set forth requirements 

that pay phone providers must satisfy prior to installing pay phones and 

their duties after installation of pay phones with regards to streets and 

sidewalks as we11 as other municipal construction projects such as public 

excavations including installation of sewer lines. FPTA contends that the 

last sentence of this section grants Miami Beach the authority to deny a pay 

phone permit even though an applicant has complied with all of the city’s 

reqi.iirements for the issuance of such permit. The last sentence of 7(a) 

states that “[a]pproval or denial of Pay Telephone permits shall be issued by 

the :Director within sixty (60) working days of Application for said permits.” 

FPTA claims that section 7(a) grants Miami Beach’s Public Works Director 

impermissjble powers to adopt any format for approval and for denial of any 

pay phone permit application. In response, Miarni Beach contends that the 

last sentence deals only with an affirrnative duty by the Public Works 

Director to act within a certain time frame in approving or denying a pay 

phone permit. We agree. It is’ patently clear to LIS that a31 of section 7 is a 
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reasonable regulation related to the placement or maintenance of facilities 

located in the public rights-of-ways and necessary for the management of 

the public rights-of-way. 

5. Sections 8(d) - Placement of Pay Telephones Near Substantial 
Criminal Activity 

The district court found that section 8(d) of the Right-of-way 

Ordinance is reasonably related to the placement or maintenance of facilities 

in the public rights-of-way, is reasonable and non-discriminatory, and is 

necessary to mange public rights-of-way under the city’s policing power. 

This includes the city’s authority to protect its citizens health, safety and 

general welfare. Section 8(d) states that: 

Pay telephones shall not be placed in Streets or Sidewalks within one 
hundred (1 00) feet of street addresses where there is substantial 
criminal activity. Substantial criminal activity shall mean reports to 
the police of four (4) or more criminal incidents at an address during 
any three (3) consecutive months period, both prior and subsequent to 
the date of the application andor the installation. 

FPTA argues that section 8(d) is defective because there is no connection 

between the installation of pay phones and criminal activities. FTPA claims 

that the regulation does not identify or require any connection between a 

pay phone’s installation or operation and the substantial criminal activities 

as defined in the ordinance. In response, Miami Beach contends that it has 
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always interpreted section 8(d) to require that the substantial criminal 

activity be directly related to the pay phone at issue. The problem with that 

argument is that the language of the ordinance does not say that. As written, 

seclion 8(d) does not require that there be any connection between the 

criminal activities and the pay phone at issue. Section 8(d) only requires 

that there be four or more crinlinal incidents within any three consecutive 

months period within one hundred feet of a pay phone. This court can 

conceive of many circumstances where there might be substantial criminal 

activities within a hundred feet of a pay phone and there be no connection 

whatsoever between the crimes and the particular pay phone. For a 

muriicipality’s regulation over pay phones and criminal activities to be 

reaslonably related, there must be some connection between the particular 

pay phone and the criminal activities. Therefore, we find that section 8(d) 

does; not meet the requirements of the law and, therefore, is void. 

6. Sections SU) -No Pay Telephones in Residential Districts 

Section 8(f) of the fight-of-Way Ordinance states that: “Pay 

Telephones shall not be installled in Single or Multi-Family Residential 

Districts, as described in the City’s Zoning Ordinance No. 89-2665 .” FPTA 

argues that section 8 ( f )  is unreasonable because :it is an outright ban on pay 

17 



c i 

phones located within the roads or public rights-of-way in single or multi- 

family residential neighborhoods. Although FPTA challenges the district 

court’s findings, it fails to explain how section 8(f) is unreasonable and fails 

to provide any support for its contention that an outright ban on pay phones 

in such areas is prohibited. We find no merit in the challenge. 

Municipalities have the power to regulate and restrict activities under their 

policing power for the general welfare of their citizens. Lamar-Orlando 

Outdoor Advertising v. City of Ormond Beach, 4 15 So. 2d 13 12, 13 15 (Fla. 

5th DCA 1982). Indeed, as the district court correctly concluded, Miami 

Beach, pursuant to its police power, has the authority to regulate the 

placement of pay phones in the public rights-of-ways located in residential 

neighborhoods. We conclude that this limited ban in residential 

neighborhoods is consistent with the authority given municipalities. 

7. Section 8(g) - Removal of Pay TeIephones Found To Be a Public 
Threat 

Section 8(g) of the Right-of-way Ordinance permits Miami Beach to 

investigate and to potentially revoke a pay phone provider’s permit for any 

pay phone located in the public rights-of-way that is found to “constitute a 

threat to the health and welfare of the conmunity.” FPTA contends that 
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there is no connection between the location and use of pay phones and 

Miami Beach’s definition of “threat to the health and welfare of the 

cornmunity.’’ Although we found that section 8(:d) was invalid because 

there was no relationship between the substantial criminal activity and pay 

phones, such is not the case here. Section 8(g) requires that there be a 

connection between the location and use of the pay phone at issue and a 

threat to the health and welfare of the community. Therefore, as the district 

court correctly found, section 8(g) meets the requirements of the law and is 

within the authority of the city. 

8. Sections 9(b), 9(d) and 9(e) - Installation, Maintenance, and 
Tech n ical Standards 

FPSC argues that sections 9(b), 9(d) and 9(e) of the Right-of-way 

Ordinance are not reasonably irelated to the maintenance of pay phones and 

to the management of the public rights-of-way because these sections 

regulate telecommunications companies’ services and not 

telec~ommunications companies’ facilities. Section 9(b) requires that certain 

type:; of enclosures be used for pay phones. Section 9(d) requires that pay 

phone providers seek and obtain waivers fi-om the FPSC to restrict phone 

calls to only incoming calls. Section 9(e) regulates how paint, metal, 
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plastic, glass, and cardboard inserts on pay phones must be maintained. 

FPSC fails to offer any explanation as to why these regulations do not meet 

the three-prongs outlined above and are not permissible regulations by 

Mami  Beach. The district court found that section 9(b) which covers the 

configuration of pay phones’ enclosures affect both the maintenance of pay 

phones and the maintenance of surrounding roads or public rights-of-way. 

The district court also found that section 9(d) was proper because it relates 

to the city’s police power and does not interfere with the incoming call 

block procedures under Florida state law. Lastly, the district court found 

that section 9(e) except for 9(e)(7) was proper since this section concerns 

the general upkeep of payphones. We agree with the district court that 

sections 9(b), 9(d) and 9(e) are related to the placement or maintenance of 

facilities in the public rights-of-way, are reasonable and non-discriminatory, 

and are necessary for the management of the public rights-of-way. 

9. Section 9(e)(7) - No Advertising on Pay Telephones 

Section 9(e)(7) of the Right-of-way Ordinance provides that “[nlo 

pay phone(s) shall contain any advertising.” The city claims that the total 

ban on advertising on pay phones in the public rights-of-way is necessary to 

preserve the city’s aesthetics and for public safety. Miami Beach argues 
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that under its police power it can regulate advertising, including advertising 

sigis, in protecting the city’s aesthetics and for the general welfare of its 

citizens. The district court concluded that section 9(e)(7) is not related to 

the imaintenance ofpay phones because the regulation is overly broad. The 

district court reasoned that sirrce advertising on pay phones in the public 

rights-of-way can be maintained in a neat manner, Miami Beach’s total ban 

on advertising on pay phones was unreasonable. The district court further 

concluded that a total ban of advertising on pay phones was only within the 

exclusive jurisdiction of the FPSC. We disagree.. 

Again, the issue is whether Miami Beach’s regulation of advertising 

on pay phone relates to the maintenance of pay phones and is necessary to 

mange I the public rights-of-way. Indeed, in this circuit, we have recognized 

a government’s substantial interest in aesthetics and t3e right to maintain its 

aesthetics through zoning reg~ilations. One World One Family Now v. City 

_______- of NIiami Beach, 175 F.3d 1282, 1287 (1 1 th Cir. 1999); Messer v. City of 

Douglasville. Ga., 975 F.2d 1505, 15 10 (1 1 th Cir. 1992). Clearly, Miami 

Beach has a substantial goverrtmental interest in protecting and maintaining 

the city’s aesthetics and this includes control over advertising through valid 

ord i I:I an ces . 
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We conclude that a total ban on advertising on pay phones in the 

public rights-of-way is a permissible regulation. See e.%, Members of Cim 

Council for the City of Los Angeles v. Taxpapers for Vincent, 466 U.S. 789, 

805-807, 104 S.Ct. 21 18,2128-2130,SO L.Ed. 2d 772 (1984); Supersign of 

Boca Raton. Inc. v. City of Fort Lauderdale, 766 F.2d 1528, 153 1-32 (1 1 th 

Cir. 1985) (holding that a city may prohibit advertising vehicles on public 

streets or waterways to preserve aesthetics and safety). It is perfectly 

consistent with the city’s interest in preserving aesthetics and ensuring 

public safety. Metromedia, Inc. v. City of San Diego, 453 U.S. 490, 101 

S.Ct. 2882, 69 L.Ed.2d 800 (1 98 1) (upholding the city’s content-neutral 

prohibition use of billboards as sufficiently substantial to the city’s interest 

in aesthetics). Advertising of any sort can damage the aesthetics of a 

neighborhood and can be a distraction to motorists operating vehicles on a 

city’s roads. We uphold this section of the city’s ordinance. 

IV. Conclusion 

In sum, we hold that Miami Beach’s Zoning Ordinance is preempted 

by Florida state law but that its Right-of-way Ordinance is not. The Right- 

of-Way Ordinance is a reasonable and proper exercise of its authority to 

regulate pay phones in the public rights-of-way except for sections 5 ,  8(d), 
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10 and 14. Thus, we REVERSE the district court’s upholding of section 

8(dj; we REVERSE the district co~irt’s decision striking down subsection 

9(e)(7); and we AFFIRM the district court’s judgment in all other respects. 

AFFIRMED in part; REVERSED in part. 
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Kciy Flyiin 

To: 
Subject: 

Jackie Gilchrist 
RE: transfer of custoiner base 

Thank you 

-----Original Message----- 
From: Jackie Gilchrist 
Sent: Mondaly, April 14, 2003 10:42 AM 
To: Kay Flynin 
Subject: RE: transfer of customer base 

I agree. Ok. 

-----Original Message----- 
From: Kay Flynn 
Sent: Monday, April 14, 2003 10:33 AM 
To : Jackie G i I c:h rist 
Subject: tran.sfer of customer base 

Jackie, we got a letter this morning from Qwest, telling us they're transferring customer base of their bundled DSL 
Internet acces:; service to Covad--a service not even offered to FL customers. I don't believe we need to open a docket 
on this, so I'm going to refer it on to CMP. 

Am I correct'? 

Kay 
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STATE OF FLORIDA 
COMNllS SIONERS: 
LILA A. JABER, CHAIRMAN 
J. TERRY DEASON 
BRAUIIO L. BAEZ DIRECTOR 
RUDOLPH “RUDY” BRADLEY 
CHARLIES M. DAVIDSON 

DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 

(850) 41 3-6770 (CLERK) 
(850) 413-6330 (ADMIN) 

April 18,2003 

Ms. Nancy H. Sims 
BellSouth Telecommunications, Inc. 
150 !South Monroe Street, Suite 400 
Tallahassee, Florida 32301-1556 

Re: Return o f  Confidential Documents to the Source, Docket No. 030000-PU 

Dear MS. Sims: 

Commission staff have advised that Confidential Document Nos. 04682-02 and 05371-02, 
The filed on behalf of BellSouth Telecommunications, Inc. can be returned to the source. 

documents are enclosed. 

Please do not hesitate to contact me iif you have any questions concerning this matter. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records and Hearing Services 

KF’/tn hl 
Enclosure 

cc: Clayton Lewis, Division of Competitive Markets and Enforcement 

--- 
CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 

An Affirmative Action/Equal Opportunity Employer 
PSC Website: http:Nwww.floridapsc.com Internet E-mail: contact@psc.state.fl.us 
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From: 
Sent: 
To: 

Sutbj ect: 

Denise Karnes 
Monday, June 02,2003 4122 I'M 
Alina Dieguez; Beth Salak; Betty Ashby; Bev DeMello; Blanca Bayo; Bob Trapp; Braulio Baez; 
Breda Platt; Carol Purvis; Cayce Hinton; Charles Davidson; Chuck Hill; Cindy Miller; Dan 
Hoppe; Della Fordham; Diane Lee; Dorothy Boone; Harold McLean; Hurd Reeves; J. Terry 
Deason; Janet Brunson; Janet Harrison; JoAnn Chase; Jorge Chamizo; Kathleen Stewart; Katrina 
Tew; Kay Flynn; Kay Posey; Kevin Bloom; Kevin Neal; Lila Jaber; Linda Duggar; Martha 
Golden; Mary Bane; Mary Macko; Norma Jenkins; Pat Dunbar; Patsy White; Richard Tudor; 
Roberta Bass; Rudy Bradley; Sharon Allbritton; Tarik Noriega; Thelma Crump; Tim Devlim; 
Veronica Washington; Walter D'Haeseleer 
Life Assistance & Link-Up Florida 

opedllifeline2.wpd lifeQA2 .wpd 
The attached op-ed column and accompanying 

"Q&A were sent to select daily newspapers Friday, 5/30/03; and to the weekly newspapers today, 6/2/03. 
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LILA A. JABER 
c HA IR MAN 

STATE OF FLORIDA 
CAPITAL CIRCLE OFFrCE CENTER 
2.540 Shumard Oak Boulevard 
Tallahassee, FL 32399-08.50 
(850) 413-6044 

June 2,2003 

Lifeline Assistance & Link-Up Florida 

Our nation and our stale long ago embraced the concept that a basic set of 
telecommunications services should be available to all Americans. The goal of universal access to 
the telecommunications network implicitly recognizes that in our society, a telephone is a necessity, 
not ;I luxury. 

Nationally, nearly 95 percent of American households subscribe to local telephone service, 
whilie in Florida the number is slightly lower, at roughly 93 percent. There is no single mechanism 
to provide telephone service to those who want a telephone but cannot afford one. However, Florida 
has 1 . ~ 0  vastly underutilized programs that can help hundreds of thousands of households afford 
basic telephone service: Link-Up Florida and Lifeline Assistance. 

Aimed at increasing telephone subscribership to economically disadvantaged individuals, 
the Link-Up Florida program provides a reduction of up to 50 percent in the telephone service 
hook-Lip charge, to a maximum of $30. The Lifeline Assistance Program provides up to a $1 3 credit 
on ciualified residential customers' local monthly telephone bills. 

Eligibility for Lifeline and Link-Up is straightforward. Individuals participating in the 
following programs are automatically qualified: Temporary Assistance to Needy Families (TANF), 
Food Stamps, Medicaid, Low-Income Home Energy Assistance Program (LIHEAP), Supplemental 
Seciiirity Income (SSI), and Federal Public Housing Assistance (Section 8). In addition, individuals 
living on federally recognized tribal land are eligible for benefits through the Bureau of Indian 
Affiirs for Tribal TANF, Head Start Subsidy, or the national school lunch program. 

Eligibility is also granted based on income. Currently, an individual whose income is at 
federal poverty standards is eligible for the Lifeline and Link-up programs. Under a bill passed by 
the Llegislature in 2003 and signed into law by the Governor, the income eligibility criterion 
incrleases to 125 percent federal poverty standards. Application for these programs can be made 
to a qualified individual's incumbent local exchange telephone company. 

Based on these expanded eligibility standards, it is estimated that nearly one million 
Floridians qualify for Lifeline and Link-Up, yet the number of actual participants is about 135,000. 
Mairiy of the Floridians eligible for these programs but unaware of their existence are among our 

An Affirmative 4ction/Equal Opportunity Employer 
PSC Website: ~ t~ : / /wwr . f lor idapsc . com Internet E-mail: contact@psc.state.fl.us 
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mosf vulnerable: seniors with limited income flexibility, young families struggling to make ends 
meel., or individuals whose medical complications may compromise their mobility. These 
individuals are often the ones who can least afford to be without a link to the outside world for 
heal1 h and economic reasons. 

Awareness of Link-Up and Lifeline is a critical factor in our statewide effort to insure that 
all Floridians reap the benefits available from our telecommunications network. 



LILA A. JABER 
CHAIRMAN 

STATE OF FLORIDA 
CAPITAL CIRCLE OFFICE CENTER 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
(850) 413-6044 

June 2,2003 

Lifeline Assistance & Link-Up Florida Q&A 

A telephone is not only a lifeline to help in an emergency, but also serves as a vital link to 
family, friends and support networks. What follows is information about two programs that can 
help qualified individuals save money on monthly phone bills or to help some one obtain phone 
service. 

Q. What is the Lifeline Assistance Program? 

A. The Lifeline Assistance Program is a federal program that provides up to a $1 3 credit to 
qual ified residential customers’ local monthly telephone bills. 

Q. What is Link-Up Florida? 

A. Link-Up Florida is another federal program that provides up to a 50 percent reduction in the 
telephone service hook-up charge, to a maximum of $30. 

Q. How is eligibility for Lifeline and Link-Up determined? 

A. 1 ndividuals are eligible for Lifeline and Link-Up if they participate in one of the following 
programs : 

Temporary Assistance to Needy Families (TAW) 
Food Stamps 
Medicaid 
Low-Income Home Energy Assistance Program (LIHEAP) 
Supplemental Security Income (SSI) 
Federal Public Housing Assistance (Section 8) 

In addition, individuals living on federally recognized tribal land are eligible for benefits through 
the Bureau of Indian Affairs for Tribal TAW, Head Start Subsidy, or the national school lunch 
pro gram. 

An Affirmative Action/Equal Opportunity Employer 
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Q. Are there income standards for Lifeline and Link-Up? 

A. Under a bill passed by the Legislature in 2003 and signed by the Governor, the income 
eligibility criterion will increase to 125 percent federal poverty standards as of July 1,2003. 

Q. How do individuals sign up for Lifeline and Link-Up? 

A. I31y contacting their local phone service provider. Local service providers are listed in local 
telephone directories. 

Q. Can an individual qualify for both Lifeline and Link-Up? 

A. Yes. 

Q. What if an individual does not have service at this time because of a previous bill that has not 
been paid? Can this person still receive Lifeline? 

A. 'Yes. The telephone company can require the individual to make payment arrangements over 
a period of four months for the outstanding local portion of the bill. If the individual has 
outstanding long distance charges, the individual may be required by the local phone company to 
pari icipate in toll blocking (blocking a person's access to dial long distance from their phone), 
but the company cannot deny Lifeline service to qualified customers because of unpaid long 
distance bills. 

Q. 1 s there more information available on these two programs? 

A. Yes. If you or someone you know may be eligible for Lifeline and Link-Up, or if you would 
like to know if you are eligible to participate in the programs, please call your local phone 
coniipany. If, after speaking with your phone company, you have further questions, please call 
the PSC at 1-800-342-3552 and request a copy of our free brochure, Lifeline Assistance and 
Link-Up Florida. You may also e-mail us at contact@psc.state.fl.us, or visit our Internet home 
page at www.floridapsc.com for more information. 
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STATE OF FLORIDA 
COMIV~ISSIONERS: 

J. TERlRY DEASON 
BRAULIO L. BAEZ GENERAL COUNSEL 

CHARLES M. DAVIDSON 

LILA A. JABER, CHAIRMAN OFFICE OF THE GENERAL COUNSEL 
HAROLD A. MCLEAN 

RUDOLPH "Ru D Y" BRADLEY (850) 413-6199 

C 

Mr. Ilavid Rowan 
1 03 3 8 Tecoma Drive 
Trinity, FL 34655 

In Re: Establishment of Citizens Advisory Council for Aloha Utilities, Inc., and Applicability of 
the Sunshine Provisions of Section 286.01 1, Florida Statutes 

Dear Mr. Rowan: 

Pursuant to our telephone conversation on June 2,2003, I am responding to your question of 
whether the Florida "Sunshine Provisions" which are set forth in Section 286.01 1, Florida Statutes, 
apply to the Citizens Advisory Council for Aloha Utilities, Inc. A review of that section shows that 
it only applies to "meetings of any board or commission of any state agency or authority of any 
county, municipal corporation, or political subdivision." It is my own legal opinion that the 
provisions of this section clearly do not apply to the Citizens Advisory Council for Aloha Utilities, 
Inc . 

Hopefully, this satisfactorily responds to your question and addresses one of your concerns 
as you begin your service on this Council. If you have any further questions, please feel free to 
contact me at 850-413-6234, or Ms. DeMello at 850-413-6107. 

Sincerely, 

Ralph R. Jaeger 
Senior Attorney 

RR J ::; kI 

cc: Beverlee DeMello, Director of Consumer Affairs 

-I 

(CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Afh-mative Action/Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 
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State of Florida 

. .  

-M-E-M-O-R-A-N-D-U-M- 

DATE: May 16,2003 
TO: 
FROM: Patricia A. Christensen for Beth Keating, Attorney Supervisor, General Counsel’s OffcefL 
RE: 

Blanca S. Bayo, Commission Clerk and Administrative Services Director 

Case Reassignments for Wayne Knight 

lowing dockets as detailed below: 

Reassigned Staff Counsel: 

-- lease remove Wayne Knight and reassign the fc 

Docket No.: 
~~ 

Christensen (Sprint-lead); Hams (Verizon- 
lead); Keating, B. 

Christensen 

990649B-TP (VerizodSprint Track) 

-~ ~ 

000475-TP (Thrifty Call) 

Dodson 001 109-TI (Webnet Show Cause) 

030301-TP (MpowedFDN complaint BST) 
~ 

Banks 

98 11 834-TP (Collocation Docket) Teitzman (lead); Rojas (assisting); Keating, 
B. 

Teitzman (lead); Rojas (assisting); Keating, 
B. 

Keating, B. 

99032 1 -TP (Collocation Docket) 

~ 

00’1 305-TP (SuprdBST Arbitration) 

01 1354-TP (ALLTEL/Global NAPS 
Arlbitration 

Teitzman (lead); Rojas (assisting) 

McKay (lead); Chnstensen (assisting) 

Roj as 

0201 107-TI (Paramount IXC App.) 

0310040-TI (Supreme- Compliance Docket) 
-_ 

AUS - 
CAF - 
CMP - 
COM - 
C-FR 
ECR I 
GCL I 
OQC - 

McKay (lead); Christensen (assisting) 

McKay (lead); Christensen (assisting) 

-O3O143-TI (DIECA JXC App.) 
~ 

‘0301 99-TI (TCO Network IXC app.) 

-030344-TX (Gulf Coast - ALEC app.) 

I 030348-TI (T3 Communication - LXC app.) 
~ - 

Dodson 

Roj as 

330349-TP (Supra Complaint BST $75 cash 
back) 

Dodson (lead); Hams (assisting) 

McKay (lead); Christensen (assisting) 

Teitzman 

030388-TI (Claricom - name change) 

03rD411 -TI (Panther- Compliance Docket) 
-. 

~ 

undocketed CarhillNerizon Dodson ,- 
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STATE OF FLORIDA 

COMR/IISSIONERS: 
LILA A. JABER, CHAIRMAN 
J. TERRY DEASON 
BRALII-IO L. BAEZ 
RuDc)LPH "RUDY" BRADLEY 
CHARLES M. DAVIDSON 

DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA s. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850)413-6330 (ADMW) 

June 12,2003 

Ms. Nancy H. Sims 
BellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301-1556 

Re: Return of Confidential Document to the Source 

Dear Ms. Sims: 

Commission staff have advised that Confidential Document No. 00975-02, filed on behalf of 
BellSouth Telecommunications, Inc. can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning this matter. 

Sincerely, 

'til 
Kay Flynn, Chief 
Bureau of Records and Hearing Services 

KF'/mhl 
Encllosure 

cc: Nancy Pruitt, Division of Competitive Markets and Enforcement 
Jackie Gilchrist, Division of Competitive Markets and Enforcement 

-- 
CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 

An Affirmative ActiodEqual Opportunity Employer 
PSC 'IYebsite: http:Nwww.floridapsc.com Internet E-mail: contact@psc.state.fl.us 
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STATE OF FLORIDA /-’ 

COblMISSIONERS: 
DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 

LILA A. JABER, CHAIRMAN 
J. TIXRY DEASON 
BRAILJLIO L. BAEZ 
MICHAEL A. PALECKI (850)413-6770 (CLERK) 
RUDOLPH “RUDY” BRADLEY (850)413-6330 (ADMIN) 

BLANCA S. BAYO 
DIRECTOR 

June 12,2003 

(CERTIFIED MAIL NO. 7002-0860-0001-1755-5296) 

Richard Chapkis 
Vice President and General Counsel, Southeast Region 
Verizon - Legal Department 
FL‘I’C07 1 7 
201 North Franklin Street 
Tartipa, Florida 33601-01 10 

Re: Return of Confidential Document to the Source 

Dear Mr. Chapkis: 

Commission staff have advised that Confidential Document No. 03974-03, filed on behalf of 
Ver-izon can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records and Hearing Services 

KlF,/mhl 
Enclosure 

cc: Lee Fordham, Office of the General Counsel 
Sally Simmons, Division of Competitive Markets and Enforcement 
Todd Brown, Division of Competitive Markets and Enforcement 

~. 
CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 

An Affirmative ActionlEqual Opportunity Employer 
PSC Website: http://www.floridapsc.com Internet E-mail: eontact@psc.state.fl.us 
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STATE OF FLORIDA 
COMMISSIONERS: 
LILA A. JABER, CHAIRMAN 
J. TERRY DEASON 
BRAUI~IO L. BAEZ 
RUDOLPH "RUDY" BRADLEY 
CHAR1 ES M. DAVIDSON 

DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850)413-6330 (ADMM) 

June 12,2003 

(CERTIFIED MAIL NO. 7002-0860-0001 -1 755-5272) 

John C. (Jay) Bassett, 111 
Juris Doctor 
Stafl Manager, State Government Affairs 
ALLTEL Communications, Inc. 
One Allied Drive " 

Little Rock, Arkansas 72202 
LLu")ob&dcd 

Re: Return of Confidential Document to the Source 

Dear Mr. Bassett: 

Commission staff have advised that Confidential Document No. 05 189-03, filed on behalf of 
ALLTEL Communications, Inc. can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material . 

S inc ere1 y, 

Kay Flynn, Chief 
Bureau of Records and Hearing Services 

KF/'mhl 
Enc.losure 

cc: 'Tommy E. Williams, 111, Division of Competitive Markets and Enforcement 

--. 
CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD O A K  BOULEVARD TALLAHASSEE, FL 32399-0850 

An Affirmative ActionlEqual Opportunity Employer 
PSC 'Website: http:Nwww.floridapsc.com Internet E-mail: contact@psc.state.fl.us 
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- Ruth Nettlles 

To: 
Subject: 

Paula lsler 
RE: Essex Communications Inc. d/b/a eLEC Communications 

Thanks fo.r the response. 1'11 place this in undocketed until further notice. Thanks Paula. 

Origi-nal Message----- 
From: Pau1.a Isler 
Sent: Thuirsday, June 19, 2 0 0 3  10:54 A M  
To: Ruth Nettles 
Subject: RE: Essex Communications Inc. d/b/a eLEC Communications 

Good morning. Since their letter did not state when the 2 0 0 3  RAF would be paid, I'll have 
to contact: them. I'll let you know when a docket is ready to be opened. Thanks. 

Origrinal Message----- 
From: Ruth Nettles 
Sent: Thursday, June 19, 2 0 0 3  10:06 AM 
To: Paula Isler 
Subject: Essex Communications Inc. d/b/a eLEC Communications 

Good mornhg . 

We have received a letter from company requesting to voluntarily relinquish IXC and ALEC 
certs. Please let me know when we can open a docket. No payments were included with 
letter. 

Thanks 

1 
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- Hong Wang 

From: Lee Fordham 
Sent: 
To: Hong Wang 
Subject: FW: Friendly subpoena 

Wednesday, July 09, 2003 9 52 AM 

Further contact information on the Radiant subpoena. 

-_--- Original Messaqe----- 
From: Melinda Watts 
Sent: Wednesday, July 09, 2003 9:37 AM 
To: Lee Fordham 
Subject: RE: Friendly subpoena 

The first one i:; to Radiant Telecom, Inc., and it can be served by certified mail to: 

CorpDirect: Agents 
ATTN: Ed Lary 
103 North Meridian Street 
Tallahassee, FL 32301 

Details : 

"Staff has information that Radiant Telecom, Inc. is the Responsible Organization for the 
the toll-free number 800-443-9860, which is used as a network access number by Net Link. 
Please provide in written form all contact information that Radiant Telecom, Inc. has for 
Net Link in the following format for each contact: 

Name of contact 
Type of contact (i.e. contracts, legal, accounting, technical, etc.) 
Compl et e ma i 3. i ng a ddr e s s 
Direct voice telephone number + extension (if applicable) 
Facsimi1.e number (if available) 

The above information should be provided in writing by J u l y  22, 2003." 

Melinda +->- 

Or i. g ina I Me s s age - - - - - 
From: Lee Fordham 
Sent: Wednesday, J u l y  09, 2003 8:47 AM 
To: Meli-nda Watts 
Subject: RE: Friendly subpoena 

_ - _ - -  

I'm easy! 

Or I c j  i na 1 Me s sag e - - - - - _ _ - - -  
From: Melinda Watts 
Sent: Wecnesday, July 09, 2003 8:40 AM 
To: Lee P'ordham 
Subject: RE: Friendly subpoena 

Working on it. Any chance I could get two for the price of one? 

Melinda *>- 

Or ri cr i na 1 Me s s a ge - - - - - 
From: L e e  Fordham 
Sent: Wednesday, J u l y  09, 2003 8:06 AM 
To: Mel.ii-ida Watts 

_ - - - -  
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Subject : EiE : F r i e n d ?  y subpoe:.,d 

Good mornring, Melinda. 

Please give me the particulars on what you need, when you need it, and to whom the 
subpoena should be directed. 

_ _ _ - -  Original Message----- 
From: Melinda Watts 
Sent: Tuesday, July 08, 2003 2:13 PM 
To: Lee Fordham 
Sub j ect : RE : Fr j-endly subpoena 

Sure. 

Melinda *>- 

-_--- Orig inal Me s sage----- - 
From: Lee Fordham 
Sent: Tuesday, July 08, 2003 2:12 PM 
To: Beth Keatiny; Melinda Watts 
Subject : RE : Friendly subpoena 

Is tomorrow OK? 

----- Ori qinal Message----- 
From: Beth Keating 
Sent: Tuesday, tJuly 08, 2003 2:09 PM 
To: Lee Fordham 
Subject: FW: Friendly subpoena 

Can you help'! 
Or i g i na 1 Me s sage - - - - - 

From : Mel. inda Watts 
Sent: Tuesday, July 08, 2003 1:58 PM 
To: Beth Keating 
Subject: Friendly subpoena 

Beth, 

I r-.eed a friendly subpoena issued to a company to get information to handle a 
complaint:. Would you have someone help me with this? 

Melinda *>- 
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From: 
Sent: 
To: 
Subject: 

Hong, answers : 

Lee Fordham 
Wednesday, July 09,2003 10:25 AM 
Hong Wang 
RE: Friendly subpoena 

1. Both of these will be a subpoena duces tecum without deposition. 
2. Both are undocketed complaints. 
3. BellSouth response time - July 15. 

Thanks , again ! 

_ _ - - -  Original Message----- 
F r o m :  Horjg Wang 
Sent: Wednesday, July 09, 2003 10:18 AM 
To: Lee Fordham 
Subject: RE: Friendly subpoena 

Hi, lee. You are right. I am the "subpoena person" now 

Can you please let me know the following: 

1. Is thris going to be a subpoena duces tecum without deposition? 
2. Is thLs an undocketed matter? If not, can you give me the docket number, please? 
3. When do you want BellSouth to respond to this subpoena? 

Thanks ! 

Original Me s sage-- --- 
From: Lee Fordham 
Sent: Wednesday, July 09, 2003 9:14 AM 
To: Hong Wang 
Sub] ect : FW: Friendly subpoena 

Good morning, Hong. 

I understand that you may be the "subpoena person" now. This one would be for the 
information in lieu of appearance. 
suffici.ent, but call if you need anything additional. 

I believe the information provided below by Melinda is 

Thank.s, Hong. 

Lee 

Or i gin a 1 Me s s age - - - - - - _ _ - -  
From: Melinda Watts 
Sent: Cdednesday, July 09, 2003 8 : 5 7  AM 
To: Lee Fordham 
Subject: RE: Friendly subpoena 

OK. T h e  second one that I want (the first is proving harder to get the "where to send 
it" stuff) is to BellSouth. Nancy Sims said that she would accept service by fax to her 
(222-8640) if you follow up with hardcopy v i a  mail to her address in MCD. I need t h e  
following: 

"On j u n e  25, 2003, staff requested five PIC histories from BellSouth Telecommunications, 
Inc. (BellSouth) for an investigation into compla i in t s  of unauthorized c a r r i e r  changes. 
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- - 
Bel lSouth  responded ton J u l y  , 2003, w i t h  t h e  r e q u e s t e d  infL-Lnation t o r  t h e  two cus tomers  
on t h e  . L i s t  t h a t  a r e  B e l l S o u t h  c u s t o m e r s .  B e l l S o u t h  s t a t e d  t h a t  t h e  o t h e r  t h r e e  c u s t o m e r s  
were ALEC: c u s t o m e r s .  

P l e a s e  p r o v i d e  t h e  rmme of  t h e  l o c a l  s e r v i c e  p r o v i d e r  f o r  t h e  f o l l o w i n g  t e l e p h o n e  nurrtbers: 

407-239-4 6 4 1  
4 0 7 - 8 13 1 -- l 7  2 2 
4 07 - 62 9-51 6 90 " 

Melinda *>- 

O r  riqina 1 M e  s s a g e  - - - - - 
Froin: L e e  Fordham 
S e n t :  Wednesday, J u l y  09, 2003 8 :47  AM 
To: Melir,da Wat t s  
Sub j ec:t : RE : F r i e n d l y  subpoena 

- - _ _ _  

I ' m  eas!y! 

O r  ri ( ; h a  1 M e  s s a g e - - - - - _ _ _ _ _  
Froin: Melinda W a t t s  
S e n t :  Wednesday, J u l y  0 9 ,  2003 8 :40  AM 
To: L e e  Fordham 
S u b j e c t  :: RE : Frienldly subpoena 

Working on i t .  Any chance  I c o u l d  g e t  two f o r  t h e  p r ice  of one?  

Melinda *>- 

Or?.cjinal M e s  s a g e  ----- _ _ _  _ _  
From: L e e  Fordham 
S e n t :  Wednesday, J u l y  09, 2003 8 : 0 6  AM 
To: Melinda Wat ts  
S u b j e c t  : RE : F r i e n d l y  subpoena 

Good morning,  Meliruda. 

P l e a s e  g i v e  m e  t h e  z a r t i c u l a r s  on what you need,  when you need i t ,  and  t o  whom t h e  
subpoena s h o u l d  b e  ( d i r e c t e d .  

_ _ - - _  O r j  c l ina l  Message----- 
From: Mel-inda Wat ts  
S e n t :  Tuesday, J u l y  0 8 ,  2003 2 : 1 3  PM 
To: L e e  Fordham 
S u b j e c t  : RE : F r i e n d l y  subpoena 

S u r e  

Mel.inda *>- 

Or i- q i na  1 M e  s s c3 '3 e - - - - - 
From : L e e  Fordham 
S e n t :  Tuesday, J u l y  08, 2 0 0 3  2:12 PM 
T o :  Beth K e a t i n g ;  Melinda Wat ts  
S u b j e c t :  R E :  F r i e n d l y  subpoena 
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O r  i y .i. na 1 Me s s a  q e - - - - - 
Fr-om: Beth Kea t ing  
S e n t :  Tue:!;day, J u l y  0 8 ,  2 0 0 3  2:09 PM 
Tc: L e e  Fordham 
Subject; :  1;'W: F r i e n d l y  subpoena 

_. -. - - - 

C a n  you heI.p? 
_-- - -  O r i y i n a l  Message----- 
From: Meli.nda Watts  
S e n t :  Tue:::day, July 0 8 ,  2 0 0 3  1:58 PM 
T o :  Beth Kea t iny  
Subject:  : F r i e n d l y  subpoena 

Eieth, 

I need  a f r i e n d l y  subpoena i s s u e d  t o  a company t o  g e t  i n f o r m a t i o n  t o  h a n d l e  a 
compla i -n t .  Would you have someone h e l p  m e  w i t h  t h i s ?  

Melinda +>- 
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CCA Official Filing 
~ / g / o ~ * * * * * * * * * * * * * *  2:33 PM************* Matilda Sanders******** 1 

Matilda Sanders 

From: 
Sent: 
To : 
Subject: 

Mary Diskerud 
Wednesday, July 09,2003 1 :20 PM 
CCA - Orders / Notices 
Order / Notice Submitted 

Date and Time: 
Docket Number: UNDOCKETED 
Filename I Path: meteringn0tice.m ks 

7/9/03 1 : 19:OO PM 

copied to gcorders. distribution is Water and Wastewater (WAW) 
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VIA AJRMAIL 

July 10, 2003 

( 3 3 0 0 0 0 -  ?K 

F1oridLi Public Service Commission 
Commission Clerk and Administrative Services 
25 10 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: TTJ??ICOM USA, INC. RAF Audit Control No. 03-065-6-2 

Dcx Sir or Madam: 

In accordance with Florida Administrative Code (FAC) Rule 25-22.006, Tricorn USA, Inc. is filing this 
claim f ,  )r confidential treatment for ALL materials pursuant to  section 364.183(1), F.S. Enclosed please find 
J copy of the listed materials, which confidentiality is being claimed. 

If there are any questions regarding this matter, please do not hesitate to call me at (626) 397-4900. We 
thank :you in advance for your courtesy and attention with respect to this matter. 

I 
i .- - - - - -  Bcla SZabd, 2"p VP of International Business 

TRICOM USA, Inc. 

C3NE EXCHANGE PLACE SUITE 400 JERSEY CITY . NJ 07302 PHONE: (201) 324-0078 FAX: (201) 324-0688 
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From: 
Sent: 
To: 
Subject:: 

Janice Banka 
Monday, July 21, 2003 1 :33 PM 
CCA - Orders / Notices; Jackie Edwards 
Notice of Commission Workshop 

cc5 J 
tysp03nl.wpd 

Docket No.: UNDOCKETED of Ten-Year Site Plans of Electric 
Utilities. 
File Name: tysp03nl.wpd 
Number of pages in Notice - 4. 
Thanks J 

Janice R. Banka 
Deputy Clerk 
Florida Public Service Commission 
Office of the General Counsel 
Economic Regulation Section 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0863 
850-413-6210 
850-413-6211 FAX 
jbankak3psc.state.fl.u~ 

& ' % \  
b/ 
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Kai Flynn 

To: 
Subject: 

Jackie Schindler 
RE: Subpoena 

_---- O r i g l n a l  Message----- 
F' L o m  : J a c: 1.; 1 e S c h i n  d l  e r 
S e n t :  F r i d a y ,  J u l y  2 5 ,  2003 9:54 AM 
'IC: Kay Flynn 
Subjec t  : RE:  Subpoena 

g r e a t  -- be r i g h t  t h e r e !  ; - )  i ' l l  go see s t e w a r t  on my way. .  

01: i g i. na 1 M e  s s a g e  - - - - - 
From: Kay Flynn 
S e n t :  F r i d a y ,  July 25,  2003 9:44 AM 
To: J a c k i e  S c h i n d l e r ;  C a r l  Vinson;  L e e  Fordham 
!Sub j e c t  : HE : Subpoena 

It's read]; now. J a c k i e ,  w i l l  you t a k e  c a r e  of hav ing  i t  h a n d - d e l i v e r e d  by S t e w a r t  t o a a y ?  

ZaY 

_ _ - - -  O r i g i n a l  Message----- 
From: , J ack ie  S c h i n d l e r  
Sen t :  Fritday, J ~ l y  25, 2003 9 : 2 1  AM 
To: C a r l  ' J inson;  Kay Flynn;  L e e  Fordham 
S u b j e c t  : RE : Subpoena 

w o w  - t h a t ' s  f a s t  . . .  w e ' l l  have t o  s e n d  it o u t  t o d a y  - goes  c e r t i f i e d  m a i l  u n l e s s  w e  can  
g e t  it e a r l y  enough t o  hand d e l i v e r  . . .  t h a t  would be  by 2 o r  so... 

_ _ _ - _  O r i g i n a l  Message-- --- 
From: C a r l  Vinson 
S e n t :  F r i d a y ,  J u l y  25, 2003 9:19 AM 
To: J a c k i e  S c h i n d l e r ;  Kay Flynn 
S u b j e c t  : RE : Subpoena 

Can you make i t  due c l o s e  o f  bus  Thur? 
Thanks 
----- C r i  g i n a l  Message----- 
From: J a r k i e  S c h i n d l e r  
S e n t :  F r i d a y ,  J i i l y  25 ,  2 0 0 3  8:50 AM 
T o :  Kay E'Lynri 
C c :  Carl Vinson;  Lee Fordham 
Sub J ec  t : RE : Subpoena 

Sure  ! 

C a r l ,  Lee - p l e a s e  g i v e  Kay a t  date  due . . .  t h a n k s !  

Or i <j i na 1 Me s s a g  e - - - - - _ - - _ _  
From: Kay Flynn 
Sen t :  F r iday ,  J u l y  25, 2003 8 :23  AM 
To: Jaclc-Le S c h i n d l e r  
S u b j e c t :  RE:  Subpoena 

1 



1 _- 
Can you fixd o u t  the deadlint ihey want to use for receiving ~.lis material? 

Or I g 1 rid 1 Me s s age - - - - - _ _ _ - _  
From: Jackie Schindler 
Sent: Friday, July 25, 2003 8:12 AM 
To: Kay Flynn 
Sub j ect : RE : Subpoena 

Thanks ! ! ! 

Original Message----- 
From: Kay Flynn 
S e n t :  Friday, July 25, 2003 8:12 AM 
To: Jackie Schindler; Hong Wang 
Cc: Carl L'inson; Lee Fordham 
Subject : F:E : Subpoena 

Iiong is out, so I'll take care of this. 

lia y 

-_---  O r i g  lnal Message----- 
From: ,Jackie Schindler 
,sent: Friday, July 25, 2003 8:11 AM 
'To: Hong Wang 
Cc: Carl Ilinson; Lee F'ordham; Kay Flynn 
Subj ec t : FW: Subpoena 

Hi Hong, 

Can you please format the following "subpoena in lieu of testimony"? This is an 
undocketed matter. It should be addressed to Nancy Sims c/o BST at the local address. 
The document request is as follows: 

"Please provide copies of all RF-141 and RF-1356 forms submitted by service technicians 
during 2002 and 2003 to date." 

Thanks s c ~  much! ! ! 

Jackie 
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STATE OF FLORIDA 
(;OM blISSION E.RS : 
LILA A JABER, CHAFRMAN 

13KALJLIO L. BAEL 

DIVISION OF THE COMMISSION CLERK & 
ADMMISI RATIVE SERVICES 

J .  THCRY DPASON 

liu DOLPH “R~JDY” BRADLEY 
CHARLES M DAVIDSON 

BLANCA S. BAYO 
DIRECTOR 
( 8 5 0 )  413-6770 (CLERK) 
( 8 5 0 )  413-6330 (ADMIN) 

July 29,2003 

Ms. Nancy H. Sims 
BellSouth Telecommunications, h c .  
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301-1556 

Re: Return of Confidential Document to the Source, Undocketed 

Dear Ms. Sims: 

Commission staff have advised that Confidential Document No. 1 1497-01 , filed on behalf of 
BellSouth Telecommunications, Inc. can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning this matter. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records and Hearing Services 

KF,/mhl 
Enclosure 

cc: Melinda Watts, Division of Competitive Markets and Enforcement 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opportunity Employer 

PSC Website: _http:Nwww.floridapsc.corn lnternet E-mail: contact@psc.state.fl.us 
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STATE OF FLOFUDA 
COMMISSIONERS. 
LILA A JABER, CHAIRMAN DIVISION OF THE COMMISSION C L E R K  & 

ADMINISTRATIVE SERVICES J .7’EIWY DEASON 
I3RAULIO L. BAEL 
RUDOLPH “RUDY” BRADLEY 
CHARLES M DAVIDSON 

BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850) 41 3-6330 (ADMIN) 

July 29,2003 

Ms. Nancy H. Sims 
BellSouth Telecommunications, Inc. 
‘150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301-1556 

Re: Return of Confidential Document to t,e Source, Undocketei 

Dear Ms. Sims: 

Commission staff have advised that Confidential Document No. 02045-03, filed on behalf of 
BellSouth Telecommunications, Inc. can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning this matter. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records and Hearing Services 

lKF/mhl 
IEncTosure 

cc: Richard A. Moses, Division of Competitive Markets and Enforcement 

SIGNED FOR BY DATE 

CAPITAL CIRCLE OFFICE CENTER 2540 SHCJMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionEqual Opportunity Employer 

PSC Website: Htp://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 





Ruth Nettles ************ Official Filing 7/29/2003 3:47 PM 

Ruth Nettles 

From: 
Sent: 
To: 
Subject: 

Patty Christensen 
Tuesday, July 29,2003 3:35 PM 
Beth Keating; Jackie Schindler; Ruth Nettles 
RE: undocketed noticel 364.164 

The n o t i c e  i s  t o  be s e n t  t o  a l l  ILECs, C L E C s ,  and O P C .  Thanks.  

O r  i y i. n a 1 M e  s s age  - - - - - 
From: E3eth Kea t ing  
S e n t :  Tuesday, J u l y  29, 2003 3 : 1 1  PM 
To: J a c k i e  S c h i n d l e r ;  Ruth N e t t l e s  
Cc: P a t t y  C h r i s t e n s e n  
Subject: :  FLE: undocketed  n o t i c e /  364.164 

_ _ - - -  

I ' m  n o t  s u r e .  I s u s p e c t  t h a t  i t  was t o  be s e n t  d i r e c t l y  t o  t h e  I L E C s ,  b u t  p e r h a p s  c o p i e d  
to t h e  CLECs a s  p o t e n t i a l l y  i n t e r e s t e d  p e r s o n s .  I w a s n ' t  r e a l l y  i n  t h e  l o o p  on t h i s  one .  

O r i g i n a l  Message----- 
From: Jackie  S c h i n d l e r  
S e n t :  Tuesday, J u l y  29, 2003 3:04 PM 
To: Ruth Ket t les ;  Beth Kea t ing  
Cc: P a t t y  C h r i s t e n s e n  
S u b j e c t :  RE:  undocketed  n o t i c e l  364.164 

E;eth, can  you h e l p  u s  w i t h  t h i s ?  P a t t y ' s  i n  t h e  i n t e r n e t  s e c u r i t y  c l a s s  . . .  t h a n k s !  

_---- O r i g i n a l  Message----- 
From: Ruth N e t t l e s  
S e n t :  Tuesday, J u l y  29, 2003 2:52 PM 
To: J a c k i e  S c h i n d l e r  
S u b j e c t :  FW: undocketed  n o t i c e /  364.164 
Impor tance  : High 

Hey, J a c k i e .  Can you g e t  m e  an  answer .  I'm r e a d y  f o r  move t h i s  fo rward  i f  a l l  i s  okay w i t h  
P a t t i .  

Or i q ilia 1 M e  s s age  - - - - - 
From: Ruth N e t t l e s  
S e n t :  Tuesday, J u l y  2 9 ,  2003 2 :40  PM 
To: P a t t y  C h r i s t e n s e n  
S u b j e c t :  undocketed  n o t i c e l  364.164 
Importance : Hi.gh 

_ _ _ - -  

Hey, P a t t i ,  I was j u s t  v e r i f y i n g  t h a t  t h i s  n o t i c e  i s  o n l y  i n t e n d e d  f o r  ILECs and n o t  
CLECs? P l e a s e  l e t  me know. Thanks.  
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Matilda Sanders 

From: 
Sent: 
To: 
Subject: 

Jackie Schindler 
Tuesday, July 29,2003 10:45 AM 
CCA - Orders I Notices 
Notice for Issuance 

2m 
Importance: High 

A Notice of Informational Meeting has been moved to GC Orders €or issuance today. Please 
fax/mail to all appropriate persons/parties. 

IJndocke t ed 
Section 364.164\mtg notice.wpd 

Thanks ! 
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MatiIda Sanders 

From: 
Sent: 
TO: 
Subject: 

Mary Diskerud 
Wednesday, July 30,2003 8:22 AM 
CCA - Orders / Notices 
Order / Notice Submitted 

Date and Time: 
Docket Number: undocketed 
Filename I Path: electricnotice.smc 

7/30/03 8:21:00 AM 

copied to gcorders, distribution is Electric IOUs, please issue within 5 days. 
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July 15, 2003 

Ronald W. McLemore, City Manager 
City of Winter Springs 
1126 East S.R. 434 
Winter Springs, FL 32708 

RE: Acct. #17660 21263 
1148 Winged Foot Circle, W 

Winter Springs, FL 32708 

Dear Mr. McLemore: 

I have an issue involving the charges for water on my May bill which was 
$233.93. I am certain your records that establish an average usage for my household 
indicate how far above average this was. 

I have spoken with Dennis Waldrop and he stated he would allow me an excess 
usage credit of approximately $90.00 to appear on a future bill. His assistance is 
appreciated but it still does not resolve for me how I could have been charged for using 
that much water in one month. 

There was no change in our patterns of usage and I checked the system and 
determined no leaks were present. 

We paid the bi!! for M2y and June for ii total of $35 1.52 and hope to receive 
fhure credits to reduce this. 

I have spent considerable time on this issue and have the following thoughts: 

1 .  My meter and box were replaced after the bill and I question if it is 
possible the meter was defective. 

2 .  The box had been damaged in the past by our lawn service allowing dirt to 
accumulate to a depth of approximately 6" over the meter. I spoke to the 
utilities director of another city and his opinion was electronic readings 
would have been difficult if not impossible with this amount of cover-up. 
We had no sensor under the cover and it certainly was not read manually. 







Florida State Public Service Commission 
2540 Shumard Oak Boulevard _ -  

- f'(-"^*f-~ :- $:,, 'I'alLahassee, Florida 32399-7019 (2 5.J.-.-dt& 

PLEASE RESPOND 1.0: 

WASHINGTON OFFlCli  

2269 RAYBURN HOUSE OFFICE BlJILDlNG 
WASHINGTON, DC 20515-0909 

(2021 725-5755 

0 

DISTRICT OFFICES 

0 35111 U 5; HIGHWAY 1'3 NORTH 
PALM HARBOR PROFESSIONAL (CENTER 

SUITE 301 

PALM HARBOR, FL 34654 
:7271 773 -2871 

10330 INORTH DALE IvliiGRS 
THE PROMENADE 

SUITE 205 
TAMPA, FL 33618 

0 

:Dear Friend: 

1 am[ enciosing, for your review, a copy of comments which I received from Mr. joim Primrose, 
who is one of my constituents. 

In summary, my constituent contacted me regarding his experience as a Sprint PCS customer. 
Specifically, he is upset by their billing practices the their customer service. 

I would appreciate your thoughts regarding the attached comments. Please forward your 
resplonse directly to my constituent at the following address: 

Mr. John Primrose 
2427 Bent Tree Road, Apartment 2526 
Palm Harbor, FL 34683 

I would also be grateful if you would send a copy of your response to my Washington, D.C. 
office. 

Tha.nk you for your prompt attention to this matter. 

Member of Congress 

PRINTED ON RECYCLED PAPER 



Braxton, Lindsey 

From: 
Sent: 
To : 
Subject: 

writerep 
Monday, July 28, 2003 5:02 PM 
suncoast 
W riteRep Responses 

DATE: July 28, 2003 3:46 PM 
NAME: John Primrose 
ADDR1: 2427 Bent Tree Road, #2526 
ADDR2: 
ADDR3: 
CITY: Palm Harbor 
STATE:: Florida 
ZIP: :34683-7708 
PHONE: 727-641 -4745 
EMAIL.: jwprimrose @yahoo.com 
Message: 
I contacting you regarding an issue that has been painfully brought to my attention by Sprint PCS. 

The wireless companies in general are completely out of control. They are riding roughshod over individuals and simal1 
business men like myself. I have filed 4 complaints with the FCC regarding their shoddy business practices. 

Anyone whlo uses the internet today can look up any of these companies and see how angry people are. 

This is just one of my complaints: 

i was given a spending limit of $200 when I signed up. No problem there. My plan was for $85/month. I have repeatedly 
had my service interrupted for going over the limit. EG. About 2 months ago we sent our payment of $1 26 10 days in 
advance of the due date. They did not post the payment on time and shut my service on both of my phones off. We called 
in and did a phone payment. Now we have made 2 payments on time. They still did not turn the phone on. Why? 

Let’s look at my current bill. I am showing $106.26 as current. This is due 8/14. No past due no nothing. That is the total 
current. I spoke with Deborah Weaver at Sprint today. She told me they would possibly be cutting my service off even 
though I was current because they were estimating what my bill might be down the road. Frankly it was all double talk. 

They say they allow you credit for dropped and unintelligible calls. Guess what, in the small print it says they only allow you 
10 a month.. I get more than 10 in 1 day. Their service, their customer service is so lousy it is hard to believe. If you want to 
cancel lbecause they are not delivering a decent product, you can, for $150. The way their agreement works if they 
delivered no service at all you would still have pay them $150. So basically they have an agreement that says we don’t 
have to give you anything, but if you cancel, you owe us $150. 

If I tried to do that I would probably go to jail, but if Sprint does it they make money. 

Let us say that I make 2000 minutes a month worth of calls, which I usually come close to. I get dropped or have 
unitelligible voice communication 20% of the time which is not uncommon. That means I have to redial 400 times. If I get 
credit for 10 calls, that means 390 extra minutes which then puts me 390 minutes over limit and I start paying $ .30 per 
minute or whatever the per minute charge is. 

Get it. The more they mess up, the more they make. If you don’t like it, you can pay them $1 50 and they will let you out of 
the agreement. 

God it is great to be a corporate crook in the USA today. 

How about looking into this for all of us who are being scammed by Sprint and their other wireless cronies. The FCC is 
absolutely useless in dealing with these people. 

Sincerely, 

John Primrose 
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From: 
Sent: 
To: 

Su bjecct: 

091 203rls.wpd 

Denise Karnes 
Friday, September 12, 2003 4 5 6  PM 
Alina Dieguez; Beth Salak; Betty Ashby; Bev DeMello; Blanca Bayo; Bob Trapp; Braulio Etaez; 
Breda Platt; Carol Purvis; Cayce Hinton; Charles Davidson; Chuck Hill; Cindy Miller; Dan 
Hoppe; Della Fordham; Diane Lee; Dorothy Boone; Harold McLean; Hurd Reeves; J. Terry 
Deason; Jane Faurot; Janet Brunson; Janet Harrison; JoAnn Chase; Jorge Chamizo; 
Kathleen Stewart; Katrina Tew; Kay Flynn; Kay Posey; Kevin Bloom; Kevin Neal; Larry Harris; 
Lila Jaber; Martha Golden; Mary Bane; Mary Macko; Norma Jenkins; Pat Dunbar; Patsy 
White; Richard Tudor; Roberta Bass; Rudy Bradley; Sharon Allbritton; Susan Howard; Tarik 
Noriega; Thelma Crump; Tim Devlin; Veronica Washington; Vic Cordiano 
Statement of Florida PSC Commissioner Charles M. Davidson: Free, Competitive Wireless 
Market Offers Best Protection for Consumers 

The attached news release was sent to the daily newspapers this afternoon, 
'3/'12/'0:3. 
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State of Florida 

q5XbIi&%erbilce aammiBBIarr 
NEWS RELEASE 

--- 
-- Sqtember -- 12,2003 Contact: + Katrina Tew 850-413-604s 

FOR IMMEDIATE RELEASE: 

STATEMENT OF FLORIDA PSC COMMISSIONER CHARLES M. DAVIDSON: 
FREE, COMPETITIVE WIRELESS MARKET OFFERS BEST PROTECTION FOR CONSUMERS 

TALLAHASSEE - Earlier this week, the Cellular Telecommunications & Internet Association (CTIA) held 
a press conference to unveil its “Voluntary Consumer Code,” which is designed to encourage greater 
wireless carrier communication and disclosure to consumers on a voluntary basis. The announcement 
represents an important first step toward greater self-regulation by industry. Among other aspects, “the 
Code” requires companies to disclose key rates and terms of service, requires various disclosures in 
product advertising, and calls for trial usage periods, better billing of taxes and fees, and stronger privacy 
policies. 

The wireless industry is to be commended for this key initiative. The implementation of a voluntary, 
self-policing code is a positive step by any industry, let alone one that is as highly competitive as is the 
wireless’ industry. By providing for greater disclosure of key terms and conditions of service, the CTIA’s 
“’v‘oluntary Consumer Code” will empower consumers to better evaluate the products and services #of 
wirelessl competitors. Furthermore, the “Voluntary Consumer Code” includes a promise to work with state 
agencies like the Florida Public Service Commission to better coordinate responses and resolve consumer 
complaints, even though companies are not required to do so. 

This effort is yet another example of how competitive markets can and do respond to the needs and 
demands of consumers. If businesses in a competitive environment do not react effectively and in a timely 
manner, consumers will pursue alternatives, and those alternatives unquestionably exist in this market. 
This basic reality serves to police this industry without the need for the heavy hand of regulation seen in 
other ve n u es . 

Iln Florida, the wireless industry has emerged free of regulatory shackles, and Florida’s consumers 
today enjoy the benefits of a vigorous competitive market for cellular service. The competitive nature of 
the industry empowers consumers to make informed choices among multiple providers. The “Voluntary 
Consunier Code” will provide wireless consumers with an additional tool to distinguish among wireless 
carriers and choose one that has made a voluntary commitment to their customers to improve service. 
Ultimately, either wireless providers will respond to the concerns of their customers, or they certainly will 
suffer a quick demise. The bottom line is that, in a competitive market, the marketwill respond to consumer 
needs better than will simply more and more regulation. 

# # #  

Website - http://www.floridapsc.com 
2540 Shurnard Oak Boulevard, Tallahassee, Florida 32399-0850 





















COMMISSIONERS: 
LILA A. JABER, CHAIRMAN 
J. TERRY DEMON 

RUDOLPH "RUDY" BRADLEY 
CHARLES M. DAVIDSON 

~~RAUI,IO L. BAEZ 

STATE OF FLORIDA 
DIVISION O F T H E  COMMISSION C L E R h  & 
~ D M I N I S T R A T I V E  SERVICES 
BLANCAS BAYO 
DIRECTOR 

(850)413-6330 (ADMIN) 
(850) 413-6770 (CLERK) 

A C K N O W L E D G M E N T  

TO: 

FROM: 7 T T t - m  , Division of the Commission Clerk and 

IW: Acknowledgment of  Receipt of Confidential Filing 

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No. 

or (if filed in an  undocketed matter) concerning 

CLEb bbk, 4- , and 

filed on behalf of ++I-?r A - k b - F  . The 

document will be maintained in locked storage. 

Any questions regarding this matter should be directed to Kay Flynn a t  (850) 413-6770. 

I%X/CCA019-C (Rev 01/03) 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Afiirmative ActiodEqual Opportunity Employer 

PSC Website: littp://~Tv.florid.apsc.coiii Internet E-mail: contact@psc.state.fl.us 
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CCA Official Document. . . IO/ 6 /  2003 8:19 AM 

To : 
cc :  
Subject: 

Kay F‘lynn 
f 

Jackie Gilchrist 
Paula lsler 
RE: Pan American 

Thanks ! 

Original Message----- 
From: Jackie Gilchrist 
Sent: Mondaly, October 06, 2003 8:16 AM 
To: Kay Flynn 
Cc: P a ~ i l a  lsler 
Subject : RE: Pan American 

anl 

T h i s  company has been advised by Paula Isler that it owes RAFs. 

Or i gi na 1 Me s sage - - - - - 
From: Kay F:Lynn 
Sen-t: Friday, October 03, 2003 4:16 PM 
To: Jackie Gilchrist 
Sub j ect : E’an American 

,Jackie, I’m attaching a PDF received on 9/11. We have not heard back on opening a docket 
tc zancel the company’s certificate/registration. 

Can you advise what is happening with this? 

Thanks ! 
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Kay Flynn 

To: 
Subject: 

Paula Mer; Jackie Gilchrist 
RE: Pan American 

Thank :: . 
Or i g i ria 1 Me s s age - - - - - 

From: P?ul,3 Isler 
Sent: Monday, October 06, 2003 8:23 AM 
To: Jackie Gilchrist; Kay Flynn 
Sublect: RE: Pan American 

- - - _ _  

Correct. I've talked with the company and was told they would send in payment. That j.s 
what we ' re waitiriq on. 

Or i g i ria 1 Me s s a g e - - - - - 
From: Jackie Gilchrist 
Sent: Monday, October 06, 2003 8:16 AM 
To: Kay Flyin 
Cc: Paula Isler 
S u b j  ect : RE : Pan American 

Thi.s company has been advised by Paula Isler that it owes RAFs. 

- _ _ _ _  Or igirial  Message----- 
From: Kay Flynn 
Sent: Friday, 0ct.ober 03, 2003 4:16 PM 
To: Jackie Gilchrist 
Subj  ec:t : Pan American 

Jackie, I'm attaching a PDF received on 9/11. We have not heard back on opening a docket 
to cancel the company's certificate/registration. 

Carl you advise what i s  happening with this? 

Thanks ! 

Kaq7 
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Kay Flynn f 0 3e-004 
,J 

From: 
Sent: 
To :: 
cc: 
Subject: 

Jeff Bates 
Tuesday, October 07,2003 4:21 PM 
Kay Flynn; Hong Wang 
Sally Simmons; Jackie Gilchrist; Beth Keating; Sandy Moses 
CMS Web Searches 

Kay/Hong, 

I ofrtien have to field calls from company people who are having difficultly finding 
agreements on our website. In the process of helping these folks, I've found that whe:n 
the CLEC company code is blank in CMS, web searches by THAT CLEC company name or compa:ny 
code turn up empty, or do not contain all the agreements the CLEC has executed with an 
I L K .  Given the importance of the company code, we've been checking the 2002 and 2003 
agreement dockets in CMS to determine where there seem to be problems. We have found 
instances where the CLEC company code is something other than a TX/TA code and other 
instances where the code is blank. Where the code was blank, we've checked to see if -the 
agreement is with a CMRS provider. (CMRS companies don't have company codes, so one would 
not be present.) 

Based on our review, would you please make the following changes to CMS: 

0201.92-TF - TJ051 should be changed to TA013 (IXCs do not sign interconnection agreements) 
020193-TF - TJ246 should be changed to TX230 (same as above) 
020194-TP - ADD TX587 (The company name was correct) 
02035:3-TF - ADD TL710 and TA065 company codes - this is a "merger conditions agreement'' 
0204OIJ-TF - ADD '?yfsEw (The company name was correct) flQb.5 
0204;!'3-TF - The correct Company code is TA065 - punctuation error 
0204413-TP - Add TX587 (the name was correct) 
020939-TP - Change TJ545 to TX587 (IXCs do not sign agreements) 
02.11.48-TF - Change TJ131 to TX373 (same as above) 
03001.:l-TP - Agreement filed by holding company filed on behalf of BOTH TX674 and TX675 
0303615-TP - Change TJ421 to TX486 (same as above) 
030390-TP - ADD TX384 (Correction 1.etter dated 8/13/2003) 
030477-TP - ADD TX164 (Correction letter dated 8/28/2003) 
030E10'7-TP - Change TJ697 to TX682 (IXCs do not sign agreements) 
030560-TF - Change TJ730 to TX709 (same as above) 
030E42-TF - Change TI022 to TX105 (same as above) 

If you have any questions or we need to discuss, please let me know. Thanks for your 
help. 

Je f f 13a t e s 
Re :j E a 17 c h As s i s t a nt 
Competitive Markets & Enforcement 
Florida Fulslic Service Commission 
2540 Shumarc3 Oak Blvd. 
Ta Llahassee, FL 32399-0850 
VO L C E ' :  850-413-6538 
Fax : 8 5 0 - 4 13 - 6 5 3 9 
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MatiIda Sanders 

From:: 
Sent: 
To: 
Su bjec:t: 

Mary Diskerud 
Wednesday, October 08,2003 4:14 PM 
CCA - Orders / Notices 
Order / Notice Submitted 

Date and Time: 
Dockelt Mumher: UNDOCKETED 

10/8/2003 4: 13:OO PM 

Filename / Path: NOTICE6-0435. CTM 

copied to gcorders. distribution is El. 
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Y d  qd53oh $,llirbIir $srb?"n ga3nrmi~!5iarr 
Division of Competitive Markets and Enforcement 

Bureau of Regulatory Review 

Carl S. Vinson, Public Utilities Supervisor 

Phone: (850) 413-6812 
E-Mail: cvinson@psc.state.fl.us 

Fax: (850) 413-6813 



Review of BellSouth Installation and Repair Practices 
Document Request 3 

10. Please explain the greater than 50,000 1203 charges made to customers with the 
BellSouth maintenance plan, included in the list of trouble tickets closed to a 1203 code, 
provided in DR-2.2. 

a. How many of the 1203 charges made to customers with the maintenance plan 
were appropriate? 

1. Please explain why the charges were considered to be appropriately made. 

2. Please provide all. support documentation that led to the conclusion that these 
charges were appropriate. 

3. Explain the following: 
(a) What TechNet information the technician uses in the field to determine that 
the customer with a maintenance plan should be billed? 
(b) What conditions existed with the customer that caused the technician to bill 
customers with the plan? 
(c) Whether a RF-141 or RF-1356 form was submitted by the technician. 
(d) Whether a bill was rendered to the customer, and in what billing format (CRIS 
or CABS). 

b. How many of the 1203 charges made to customers with the maintenance plan 
were improper? 

1. Please explain why the charges were considered to be improperly made. 

2. Please provide all support documentation that led to the conclusion that these 
charges were improperly made. 

3. Explain the following: 
(a) What TechNet information the technician uses in the field to determine that 
the customer with a maintenance plan should be billed? 
(b) What conditions existed with the customer that caused the technician to bill 
customers with the plan? 
(c) Whether a RF-141 or RF-1356 form was submitted by the technician. 
(d) Whether a bill was rendered to the customer, and in what billing format (CRIS 
or CABS). 
(follow-up to DR-2.2) 

NOTE: Because of the voluminous nature of this request a sample may be used. The 
sample should be taken on a district basis. Each district sample should match the percent of 
12103s issued to customers with the plan in 2002, according to the information provided in DR- 



2.2. Please identily retail and wholesale accounts separately. Staff has determined the sample 
should be completed in the number and percent distribution shown in the chart below: 

MTAS Districts 1203's in 2002 Percent of Total Sample Request 
Numbers Coded "0" for District from each District 

Pi2111 
IT2121 
N2142 
M2151 
N2161 
N2250 
N225 1 
N2252 
N2262 
N2265 

NF NE District 
NF NW District 
NF Central District 
NF N Central District 
NF Iridian River 
North Broward 
South Broward 
Palm 
SF North Dade 
SF South Dade 

3022 
964 

4213 
1454 
1712 
485 1 
10910 
7517 
13655 
4243 

6% 
2% 
8% 
3 yo 
3 yo 
9% 

21% 
14% 
26% 
8% 

181 
19 

337 
43 
51 

436 
229 1 
1052 
3550 
340 

Total 52541 8300 

27. Provide a count and listing of all billing credits, for $60 or more, made to retail and 
wholesale customers during 2002. These reports should separate retail and wholesale 
accounts by month, district, 'IT\T and address only, with customer name or other 
information redacted. 
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11/13/2003 4:05 PM CCA Official Document. . . 
Kay Fllynn 

To: 
Su bjecl:: 

Jackie Gilchrist 
RE: Follow-UP 

T h a n k s .  

0 r . i g ina l  M e  s s a g e  - - - - - 
Ja c ki. e G i 1 c h r  i s t 

_ _ _  _ -  
From : 
S e n t :  Thursday,  November 13,  2003 4 :03  PM 
To: Kay Flynn 
S u b j e c t :  RE:: Follow-up 

Yes 

- _ _ - -  Or ig i r i a l  Message----- 
From: Kay Flynn 
S e n t :  Thursday,  November 13 ,  2003 3 :36  PM 
To : J a c k i e  G i l c h r i s t  
C c :  Blanca Bayo 
Siibj ec t  : R E  : Follow-up 

Th;inks. 

She t h e n  cc311ed m e  and a s k e d  i f  I would r e t u r n  t h e  bond t o  h e r  p e r  t h e  r e q u e s t  i n  h e r  
October  l e t t e r .  S i n c e  t h e  bond i s  no l o n g e r  r e q u i r e d ,  i s  it okay t o  r e t u r n  i t ?  

Or i g i na 1 M e  s s a g  e - - - - - _ _ - - -  
From: J 3 c k i e  G i l c h r i s t  
S e n t :  Thursday,  November 13,  2003 3 : 3 1  PM 
To: Kay F l p n  
S u b j e c t  : RE : Follow-up 

I gus t .  t a l t e d  t o  P a t t y .  

Or I g 1 i i a  1 M e  s s age  - - - - - _ - _ _ _  
Fror: Kay Tlynn 
S e n t :  Thur.5dayf November 13 ,  2003 3 :26  PM 
To: J a c k i e  G i l c h r i s t  
C c :  BILanca Bayo 
S u b j e c t :  FW: Follow-up 
Impcr t a n c e  : High 

J a c k i e ,  p e r  o u r  c o n v e r s a t i o n ,  p l e a s e  c a l l  P a t t y  a t  Xspedius ,  636-625-7106. She c a l l e d  
B 1 a ~ c . a  conce rn ing  DN 10216-03 f i l e d  w i t h  u s  1 0 / 2 0 .  I d i d  c a l l  P a t t y  b u t  had t o  l e a v e  a 
messac~e- -hopefu l ly  you can  r e a c h  h e r  b e f o r e  s h e  c a l l s  m e  back .  

Thack:;. 
Ka Y 

_ - .- - _. O r i g i  n a l  Mess age----- 
From: Blanza Bayo 
S e n t :  Thursday,  November 13 ,  2003 2:34 PM 
To : Kay Flyrin 
S u b j e c t  : Follow-up 
Importance : High 
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Please call. “Patty“ with Expedia (3 636-625-7106. She claims to have talked to someone at 
the PS:C who suggested she send a letter to me asking whether a bond is needed. The PSC: 
persor. :;aid that it may not be necessary because of the passage of the new 
telecomrnuni.cations act. Patty claims she sent a letter on Oct 15. 

Please see what you can find and follow-up with her and with me after you address her 
concern:;. 

Thanks 
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C‘OMMISSIONERS: 
L,II.A A. JABER, CHAIRMAN 
J.  TERRY DEASON 
HRMJI,IO L. BAEZ 
F.UDOLF’H “RIJDY” BRADLEY 
CHARLES M. DAVIDSON 

- 
A 

STATE OF FLORIDA 
DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 

BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850) 413-6330 (ADMIN) 

December 2,2003 

Ms. Nancy 13. Sims 
BellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
‘Tallahassee, Florida 3230 1 - I5  56 

Re: Return of Confidential Documents to the Source, Undocketed slamming reports 

Dear Ms. Sims: 

Commission staff have advised that Confidential Document Nos. 00464-0 1, 02 17 1-0 1, 
03146-01, 04496-01, 05944-01, 07176-01, 08625-01, 09877-01, 11297-01, 12919-01, 14353-01, 
15784-01, 00639-02, 01979-02,03055-02,04335-02,05173-02, 05247-02, 06406-02,07405-02, 
08609-02, 09724-02, 11444-02, 12829-02, and 13956-02, filed on behalf of BellSouth 
Telecommunications, Inc. can be returned to the source. The documents are enclosed. 

Please do not hesitate to contact me if you have any questions concerning this matter. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records and Hearing Services 

KFhihl 
Enclosure 

cc: Rick Moses, Division of Competitive Markets and Enforcement 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD O A K  BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opportunity Employer 

PSC Website: & t & ~ s ,  r\.llr)riifiii,tc.cnm Internet E-mail: con tact@psc.state.fl.us 







Matilda Sanders 
I 

From: 
Sent: 
To : 
Subject: 

Mary Diskerud 
Thursday, December 11, 2003 IO: 17 AM 
CCA - Orders / Notices 
Order / Notice Submitted 
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Date and Timie: 
Docket Number: undocketed 
Filename / Path: rule601 8nprdnoticetoious.mks 

12/11/2003 10:16:00 AM 

COPIED TO GCORDERS. DISTRIBUTION IS TO PUBLIC UTILITIES. ISSUE WITHIN 3 DAYS. 

EXRC r o L ( s  
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