STATE OF FLORIDA
COMMISSIONERS:

LiLA A. JABER, CHAIRMAN
J. TERRY DEASON
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Jhublic Serpice Qommizsion

July 29, 2003

D1vISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

1y]s|-oY

Valerie L. Lord, Esquire

Rose, Sundstrom & Bentley, LLP
2548 Blairstone Pines Drive
Tallahassee, Florida 32301

Re: Return of Confidential Document to the Source, Docket No. 020071-WS

Dear Ms. Lord:

Commission staff have advised that Confidential Document No. 00545-03, filed on behalf
of Utilities, Inc. of Flonda can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning this matter.
Sincerely,

[ Wckand poe/

Kay Flynn, Chief
Bureau of Records and Hearing Services

KF:mhi
Enclosure

cc: Lorena Holley, Office of the General Counsel
Rosanne Gervasi, Office of the General Counsel
Jan Kyle, Division of Economic Regulation

SIGNED FOR BY ﬂ,yh % DATE g'[ﬂ; /13 2v5

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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— STATE OF FLORIDA

LILA A. JABER, CHAIRMAN

J. TERRY DEASON

BrauLiO L. BAEZ

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

D1vISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR

(850)413-6770 (CLERK)
(850)413-6330 (ADMIN)

Public Serbice Qommission
QSC,

September 19, 2003 s ( 1in
14as [-0Y

(CERTIFIED MAIL NO. 7002-0860-0001-1755-6262)

Martin S. Friedman, Esquire

Rose, Sundstrom & Bentley, LLP

600 S. North Lake Boulevard. Suite 160
Altamonte Springs, Florida 32701

Re: Return of Confidential Document to the Source, Docket No. 020071-WS
Dear Mr. Friedman:

Commission staff have advised that Confidential Document No. 07535-03, filed on behalf of
Utilities, Inc. of Florida can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely.
/Cﬂ.,ty«

Kay Flynn, Chie
Bureau of Records and Hearing Services

KF/mhl
Enclosure

cc: Rosanne Gervasi, Office of the General Counsel
Jan Kyle, Division of Economic Regulation

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD « TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: htip://www.floridapsc.eom Internet E-mail: contact@psc.state.fl.us
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SENDER: COMPLETE THIS SECTION

Complete items 1, 2, and 3. Also complete

item 4 if Restricted Delivery is desired.

M Print your name and address on the reverse
so0 that we can return the card to you.

B Attach this card to the back of the mailpiece,

or on the front if space permits.

COMPLETE THIS SECTION ON DELIVERY

A. Received by (Please Print Clearly) | B. Date of Delivery

1. Article Addressed to:

MARTIN S FRIEDMAN ESQUIRE

7
(4

O Agent
] Addressee

D. Is delivry address different frof itern 17 LI Yes
If YES, enter delivery address below: O No

ROSE SUNDSTROM & BENTLEY.LLP

600 S. NORTH LAKE BLVD STE 160

ALTAMONTE SPRINGS FL 32701

J. Service Type

- Merchandise

O Yes

2. Articie Number
(Transfer from service label)

7002 O8kO 0001 1755 bEkE

PS Form 3811, March 2001

Domestic Return Receipt

102595-01-M-1424



Ca

se Assignment and Scheduling Record

Section 1 - Bureau of Records and Hearing Suuwice

s Completes

-

Docket No. 020071-WS Date Docketed: 01/28
Utilities.
Utilities.
Utilities,
Utilities,

of Florida
of Florida
of Florida
of Florida

THE:
Inc.
Inc.
Inc.

Company :

Official Fiiing Date:
Last Day to Suspend:

APP  CAF

Referred to:
("()" indicates OPR)

Expiration:

/2002 Title: Application for rate increase in Marion. Orange. Pasco,
Pinellas. and Seminole Counties by Utilities, Inc. of
Florida.
CCA CMP (ECR) GCL LEG PAI RGO SER
X X X

Section 2 - OPR Completes

Program/Module Al(a)
Staff Assignments

and returns to CCA in 1

OPR Staff

Staff Counsel
0CRs (RGQ)

Recommended assignments for hearing
and/or deciding this case:

Commission Panel
Staff

Full Commission _
Hearing Examiner

Date filed with CCA:

0PR
Staff Counsel

Initials:

0 workdays. Time Schedule

IT IS TENTATIVE AND SUBJECT TO REVISION.
FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770
Current CASR revision Tevel

0

WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT.

Due Dates

Previous  Current

—
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Section 3 - Chairman Completes

- Hearing Officer(s)

Assignments are as follows:

- Prehearing Officer

Hrg.
Exam.

Commissioners

JB | DS | BZ

ALL PL | BD

Wnere panels are assigned the senior Commissioner is Panel Chairman:

the identical panel decides the case.

Where one Commissioner. a Hearing Examiner or a Staff Member is

assigned the full Commission decides the case.

PSC/CCA015-C (Rev. 01/02)

NyaS -0t

Staff Commissioners ADM
JB | DS | BZ | PL | BD
Approved:
Date: i

* COMPLETED EVENTS




. Case Assignment and Scheduling Record

section 1 - Bureau of Records and Hearing S ices Completes
Docket No. 020071-WS Date Docketed: (01/28/2002 Title: Application for rate increase in Marion. Orange. Pasco,
Pinellas, and Seminole Counties by Utilities, Inc. of
Company: Utilities. Inc. of Florida Florida.
Utilities, Inc. of Florida
Utilities, Inc. of Florida
Utilities, Inc. of Florida
Official Filing Date: __
Last Day to Suspend: Expiration:
Referred to: AUS CAF CCA CMP (ECR) EXT GCL MMS PIF
("O)" indicates OPR) X X
Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule
Program/Module Al(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT.
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770
Current CASR revision Tlevel Due Dates
OPR Staff J Kyle, T Merchant, P Stallcup,
M Wetherington, M WiTTis 0 Previous  Current
1. Test Year Approval Request Due NONE 02/19/2002
2. Revised CASR Due NONE 03/05/2002
3\
4
5.
Staff Counsel R Gervasi, L Espinoza 6.
7
0CRs (AUS) D Vandiver 8
9.
10.
11.
) 12.
13.
14.
15,
C ) 16.
17.
18.
19.
) 20.
21.
22.
28.
) 24.
25 .
26.
27.
) 28.
29.
30.
Recommended assignments for hearing 3.
and/or deciding this case: g%.
Full Commission X _ Commission Panel 34.
Hearing Examiner _ Staff o g@.
6.
Date filed with CCA: 02/15/2002 gg.
Initials: OPR 39,
Staff Counsel 40.

Section 3 - Chairman Completes

Assignments are as follows:

- Hearing Officer(s) - Prehearing Officer
Commissioners Hrg. | Staff Commissioners ADM
Exam.

ALL JB | DS | BZ | PL | BD JB | DS | BZ | PL | BD

X X
Where panels are assigned the senior Commissioner is Panel Chairman; ’;2145;/
the identical panel decides the case. Approved: ST
Where one Commissioner, a Hearing Examiner or a Staff Member is - t =
assigned the full Commission decides the case. Date: 02/15/2002

PSC/CCA015-C (Rev. 01/02) * COMPLETED EVENTS (Z/
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Case Scheduling/Rescheduling Advice
Last Revised 04/17/2002 at 16:07

Page 1 of 2
Printed on 04/18/2002 at 08:59
To: [X| Commissioner Deason | Deputy Executive Director/EXA Economic Regulation Director
| Commissioner Baez | General Counsel Director External Affairs Director
Commissioner Palecki | Auditing & Safety Director Court Reporter
Commissioner Bradley | Comm. Clerk & ADM Services Staff Contact - Marshall Willis
Executive Director Competitive Markets/Enforcement
Public Information Officer [X] Consumer Affairs Director
From: Office of Chairman Lila Jaber
Docket Number: 020071-WS
Docket Title: Application for rate increase in Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida.
1. Schedule Information
Event Former Date| New Date Location Time
Service Hearing 08/21/2002 |Seminole County 4:00 PM - 8:00 PM
Service Hearing 08/22/2002 |Pasco County 10:00 AM - 12:00 PM
Service Hearing 08/22/2002 |Marion County 6:00 PM - 8:00 PM
Prehearing Conference 09/30/2002 | Tallahassee, Room 152 1:30 PM - 5:00 PM
Hearing 10/16/2002 |Tallahassee, Room 148 9:30 AM - 5:00 PM
Hearing 10/17/2002 | Tallahassee, Room 148 9:30 AM - 5:00 PM
2. Hearing/Prehearing Assignment Information
Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |JB | DS| BZ| PL | BD ALL |JB | DS|BZ|PL | BD
X | XX
1[’—"9?5‘3“—“3 Commissioners Commissioners
Officer
JB | DS{BZ{ PL { BD|JADM JB | DS| BZ| PL | BDJADM
X

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: J

PSC/JBE 8 (01/2002) CCS Form Number: 020071-WS-00002-001



Case Scheduling/Rescheduling Advice

Last Revised 04/17/2002 at 16:07 Page 2 of 2

Printed on 04/18/2002 at 08:59

To: [X| Commissioner Deason .| Deputy Executive Director/EXA Economic Regulation Director
x| Commissioner Baez | General Counsel Director External Affairs Director
Commissioner Palecki | Auditing & Safety Director Court Reporter
Commissioner Bradley (| Comm. Clerk & ADM Services Staff Contact - Marshall Willis

Competitive Markets/Enforcement
(| Consumer Affairs Director

Executive Director
Public Information Officer

From: Office of Chairman Lila Jaber

Docket Number: 020071-WS

Docket Title: Application for rate increase in Marion, Orange, Pasco, Pinellas, and Seminole Counties by Ultilities, Inc. of Florida.

1. Schedule Information

Event Former Date| New Date Location Time

Hearing 10/18/2002 |Tallahassee, Room 148 9:30 AM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |JB | DS|BZ| PL | BD ALL |JB | DS| BZ| PL | BD
X1 XX
el ot Commissioners Commissioners
Officer
JB | DS| BZ| PL | BD|ADM JB | DS| BZ| PL | BD|ADM
X
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks
Remarks: J

PSC/JBE 8 (01/2002) CCS Form Number: 020071-WS-00002-001



Section 1 - Burea. of Records and Hearing S

_ Case Assignment and Scheduling Record

ces Completes

Docket No. 020071-WS Date Docketed:

Company: Utilities, Inc. of Florida
Utilities, Inc. of Florida
Utilities. Inc. of Florida
Utilities, Inc. of Florida

Official Filing Date: 06/28/2002
Last Day to Suspend:

Referred to:

("()" indicates OPR)

0872772002

Expiration:

AUS  CAF CCA CMP (ECR) EXT GCL MMS PIF
X X X

01/28/2002 Title:

Pinellas,
Florida.

Application for rate increase in Marion, Orange, Pasco.
and Seminole Counties by Utilities, Inc. of

Section 2 - OPR Completes and returns to CCA in 10 workdays.

Program/Module AL(a)

Staff Assignments

0PR Staff

J Kyle, S Bruce, S Hudson,

Lingo, T Merchant, P Stallcup.

J
M Wetherington, M Willis

Staff Counsel

R Gervasi, L Holle

4

0CRs (AUS) D Vandiver

Recommended assigriments for hearing

and/or deciding tris case:

Full Commission

Hearing Examiner Staff

Date filed with CCA: 07/15/2002

Commission Panel

Initials: OPR

Staff Counsel

Time Schedule

WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT.

IT IS TENTATIVE AND SUBJECT TO REVISION.

FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770

Current CASR revision level

]

1. MFRs Deficiency Response Due

Due Dates

Previous  Current

NONE 08/19/2002

Revised CASR Due

NONE 09/19/2002

Section 3 - Chairman Completes

- Hearing Officer(s)

Assignments are as follows:

- Prehearing Officer

Commissioners

ALL JB | DS | BZ

PL

BD

Hrg.
Exam.

Staff

Commissioners

JB

DS

BZ

PL

BD

ADM

X X

X

Where panels are assigned the senior Commissioner is Panel Chairman;
the identical panel decides the case. ‘
Where one Commissioner, a Hearing Examiner or a Staff Member is

assigned the full Commission decides the case.

PSC/CCA015-C (Rev. 01/02)

Date:

* COMPLETED EVENTS

07/15/2002

X
Approved: /}/ farr
777 <




Case Scheduling/Rescheduling Advice
Last Revised 07/25/2002 at 08:45

Page 1 of 2
Printed on 07/30/2002 at 17:54
To: [X] Commissioner Deason X] Deputy Executive Director/EXA Economic Regulation Director
Commissioner Baez X| General Counsel Director External Affairs Director
Commissioner Palecki X| Auditing & Safety Director Court Reporter
Commissioner Bradley X| Comm. Clerk & ADM Services Staff Contact - Marshall Willis
Executive Director Competitive Markets/Enforcement
(| Public Information Officer [X| Consumer Affairs Director
From: Office of Chairman Lila Jaber
Docket Number: 020071-WS
Docket Title: Application for rate increase in Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida.
1. Schedule Information
~ Event Former Date| New Date Location Time
Prehearing Conference 09/30/2002 |12/12/2002 |Tallahassee, Room 152 1:30 PM - 5:00 PM
Service Hearing 08/21/2002 (01/13/2003 |Seminole County 4:00 PM - 8:00 PM
Service Hearing 08/22/2002 |01/14/2003 |Pasco County 10:00 AM - 12:00 PM
Service Hearing 08/22/2002 |01/14/2003 |Marion County 6:00 PM - 8:00 PM
Hearing 10/16/2002 |01/22/2003 | Tallahassee, Room 148 9:30 AM - 5:00 PM
Hearing 10/17/2002 |01/23/2003 |Tallahassee, Room 148 9:30 AM - 5:00 PM
2. Hearing/Prehearing Assignment Information
Former Assignments Current Assignments
Hi:f————’rino- Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL|JB | DS|BZ|PL | BD ALL |JB | DS| BZ| PL | BD
XXX
Prehearing T - .
e Commissioners Commissioners
Officer
JB | DS| BZ| PL | BD|ADM JB | DS| BZ | PL | BD|ADM
‘ X
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks
Remarks: J

PSC/IBE 8 (01/2002) CCS Form Number: 020071-WS-00002-002



Case Scheduling/Rescheduling Advice
Last Revised 07/25/2002 at 08:45 Page 2 of 2
Printed on 07/30/2002 at 17:54

To: Commissioner Deason (| Deputy Executive Director/EXA Economic Regulation Director
Commissioner Baez X| General Counsel Director | |External Affairs Director
Commissioner Palecki X| Auditing & Safety Director Court Reporter
Commissioner Bradley X| Comm. Clerk & ADM Services X| Staff Contact - Marshall Willis

[| Executive Director Competitive Markets/Enforcement

Public Information Officer [X| Consumer Affairs Director
From: Office of Chairman Lila Jaber
Docket Number: (020071-WS

Docket Title: Application for rate increase in Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida.
1. Schedule Information

Event Former Date| New Date Location Time

Hearing 10/18/2002 [01/24/2003 |Tallahassee, Room 148 9:30 AM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL (JB | DS|BZ| PL | BD ALL [JB | DS| BZ| PL | BD
X| XX
Prehearing Commissioners Commissioners
Officer
JB | DS| BZ| PL | BD|JADM JB | DS| BZ| PL | BD|JADM
X

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: r 7

PSC/JBE 8 (01/2002) CCS Form Number: 020071-WS-00002-002



Case Assignment

and Scheduling Record

Section 1 - Bureau of Records and Hearing
020071 -WS

Utilities,
Utilities,
Utilities,
Utilities,

ices Completes

01/28/2002

Docket No. Date Docketed: Title:
Inc
Inc
Inc
Inc

Company: of Florida
of Florida
of Florida

of Florida

Official Filing Date;
Last Day to Susperd:

8 MoExpiration:

AUS CAF  CCA
X

CMP (ECR
X

Referred to:
("()" indicates OPR)

Application for rate increase in Marion, Orange, Pasco.
P;ne]ias, and Seminole Counties by Utilities, Inc. of
Florida.

) EXT GCL MMS PIF
X

Section 2 - OPR Completes and returns to CCA in 10 workdays.

Program/Module Al(a) WARNING: THIS

Time_Schedule

SCHEDULE IS AN INTERNAL PLANNING DOCUMENT.

IT IS TENTATIVI

o
=

FOR UPDATES CO
Current CASR

Staff Assignments

QPR Staff J Kyle, S Bruce, S Hudson,
T Joyce, J Lingo, T Merchant,
R Redemann, J RevelT, S Rieger,

P Stallcup, T Walden, M WiTlis

2nd MFR Deficiency Response Due

E AND SUBJECT TO REVISION.
NTACT THE RECORDS SECTION: (850) 413-6770
revision level

2

Due Dates

Current

1071072002

Previous

SAME

? Revised CASR Due

SAME 10/25/2002

9.

4.

5.

Staff Counsel R Gervasi, L Holley 6.

1
7

OCRs (AUS) J Small, D Vandiver

Recommended assignments for hearing

and/or deciding this case:

Full Commission Commission Panel _X_

Hearing Examiner — Staff

Date filed with CCA: 09/19/2002

Initials: OPR

Staff Counsel

Section 3 - Chairman Completes

Assignments are

- Hearing Officer(s)

Commissioners Staff
JB BZ

X

Hrg.
Exam.

DS
X

ALL PL | BD

X

Wnere panels are assigned the senior Commissioner is Panel Chairman:

the identical panel decides the case. . '
Wnere one Commissioner, a Hearing Examiner or a Staff Member is
assigned the full Commission decides the case.

PSC/CCA015-C (Rev. 01/02) *  COMP

as follows:

- Prehearing Officer

Commissioners ADM
DS | BZ | PL

X

Approved: ,ézw

Date: 09/19/2002

JB BD

LETED EVENTS



Case Scheduling/Rescheduling Advice
Last Revised 10/11/2002 at 09:33
Printed on 10/14/2002 at 14:32

Page 1 of 1

To: % Commissioner Deason {| Deputy Executive Director/EXA X] Economic Regulation Director
X| Commissioner Baez X| General Counsel Director | |External Affairs Director
X] Commissioner Palecki {| Auditing & Safety Director Court Reporter
% Commissioner Bradley X| Comm. Clerk & ADM Services Staff Contact - Marshall Willis
X| Executive Director Competitive Markets/Enforcement | |
X| Public Information Officer [X| Consumer Affairs Director

From: Office of Chairman Lila Jaber

Docket Number: 020071-WS

Docket Title: Application for rate increase in Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida.
1. Schedule Information
Event Former Date] New Date Location Time
Service Hearing 08/21/2002 [01/13/2003 |Seminole County 4:00 PM - 8:00 PM
Service Hearing 08/22/2002 |01/14/2003 |Marion County 6:00 PM - 8:00 PM
Hearing 10/16/2002 |01/22/2003 |Tallahassee, Room 148 9:30 AM - 5:00 PM
Hearing 10/17/2002 101/23/2003 |Tallahassee, Room 148 9:30 AM - 5:00 PM
Hearing 10/18/2002 |01/24/2003 |Tallahassee, Room 148 9:30 AM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Lt Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL|JB | DS|BZ| PL | BD ALL |JB | DS| BZ| PL | BD
1 XX X
]ELQ.h_e_garln Commissioners Commissioners
Officer
JB | DS| BZ| PL | BD ADM JB | DS| BZ| PL | BD|ADM
X

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: Eanel Change Only. PH-12/12/02; SHs-1/13-14/03; H-1/22-24/03. j

PSC/JBE 8 (01/2002) CCS Form Number: 020071-WS-00002-003



Case Assignment and Scheduling Record

Section 1 - Bureau of Records and Hearing

ices Completes

Docket No. 020071-WS Date Docketed:
Company: Utilities, Inc. of Florida
Utilities, Inc. of Florida
Utilities, Inc. of Florida
Utilities, Inc. of Florida
Official Filing Date: 10/03/2002

Last Day to Suspend:

Referred to:

("()" indicates OPR)

01/28/2002 Title:

1270272002 8 MoExpiration:

Application for rate increase in Marion, Orange. Pasco,

Pinellas, and Seminole Counties by Utilities, Inc. of

Florida.

06/03/2003

AUS CAF CCA CMP (ECR) EXT GCL MMS PIF
X X X

Section 2 - OPR Completes and returns to CCA in 10 workdays.

Program/Module

Al(a)

Staff Assignments

WARNING: THIS SCHEDULE IS AN INTERNAL

Time Schedule

PLANNING DOCUMENT.

IT IS TENTATIVE AND SUBJECT TO REVISION

FOR UPDATES CONTACT THE

RECORDS SECTION: (850) 413-6770

Current CASR revision Tevel Due Dates
OPR Staff J Kyle, S Bruce, S Hudson, -
T Joyce, J Lingo, T Merchant, 3 Previous  Current
R Redemann, J RevelT, S Rieger,
P Stallcup, T WaTden, M WiTlis 1. Order Establishing Procedure NONE 1170472002
2. Audit Report Due NONE 1171272002
3. Staff Recommendation - Interim & Suspend NONE 11/20/2002
4. Agenda - Interim & Suspend NONE 1270272002
5. Direct Testimony - Company - Gain on Sale NONE 12/09/2002
Staff Counsel R Gervasi, L Holley 6. FAW Notice - Service Hearings NONE  |12/17/2002
7. Standard Order - Interim & Suspend NONE 272372002
OCRs (AUS) J Small, D Vandiver 8. Testimony - Intervenor NONE 0170672003
9. Service Hearing -SeminoTe County - 4PM NONE 0171372003
10. Service Hearing - Pasco County - 10AM NONE 01/14/2003
11. Service Hearing - Marion County - 6PM NONE 01/14/2003
() 12. FAW Notice - Prehearing NONE _|01/17/2003_
13. Testimony - Staff NONE 0172172003
14. Notice of Prehearing and Hearing NONE 0270372003
15. Testimony - Rebuttal_ NONE 0270572003
« ) 16. Prehearing Statements NONE 02/05/2003
17. Pre-prehearing NONE 02710/2003
18. FAW Notice - Hearing NONE  |02/12/2003
19. Prehearing NONE__ |02/17/2003_
) 20. Transcript of Prehearing Due NONE 0370372003
21. Discovery Actions Complete NONE g
22. Prehearing Order NONE 0370672003
23. Technical Hearing (03/12-14/03) NONE 0371272003
(G 24. Transcript of Hearing Due NONE 03/28/2003
25. Briefs Due NONE 04/11/2003
26. Staff Recommendation NONE 0572272003
27. Agenda NONE 0670372003
¢ ) 28. Final Order - Close if No Appeal NONE 06/23/2003
29.
30.
Recommended assignments for hearing 3l.
and/or deciding this case: g%.
Full Commission _ Commission Panel _X 34.
Hearing Examiner Staff o %@.
6.
Date filed with CCA: 10/21/2002 BQW
38.
Initials: OPR 39.
Staff Counsel 40.
Section 3 - Chairman Completes CseA
Assignments are as follows:
- Hearing Officer(s) - Prehearing Officer
Commissioners Hrg. | Staff Commissioners ADM
Exam.
ALL JB DS |BZ|PL|BD JB{ 0S| BZY{PL]|BD
X X X X
Where panels are assigned the senior Commissioner is Panel Chairman;
the identical panei decides the case. Approved: E;f?’AIJQ,,,yf
Where one Commissioner, a Hearing Examiner or a Staff Member is vd 7 ==
assigned the full Commission decides the case. Date: 10/21/2002

PSC/CCA015-C (Rev. 01/02)

* COMPLETED EVENTS




Case Scheduling/Rescheduling Advice
Last Revised 10/21/2002 at 10:59
Printed on 11/05/2002 at 14:51

Page 1 of 1

l'o: Commissioner Deason X| Deputy Executive Director/EXA X] Economic Regulation Director
Commissioner Baez X| General Counsel Director || External Aftairs Director
Commissioner Palecki X| Auditing & Safety Director X| Court Reporter
Commissioner Bradley X| Comm. Clerk & ADM Services Staff Contact - Marshall Willis
Executive Director Competitive Markets/Enforcement

Public Information Officer [X| Consumer Affairs Director
From: Office of Chairman Lila Jaber
Docket Number: 020071-WS

Docket Title: Application for rate increase in Marion, Orange, Pasco, Pinellas, and Seminole Counties by Ultilities, Inc. of Florida.
1. Schedule Information

Event Former Date| New Date Location Time
Prehearing Conference 12/12/2002 [02/17/2003 |Tallahassee, Room 148 1:30 PM - 3:00 PM
Hearing 01/22/2003 103/12/2003 |Tallahassee, Room 148 9:30 AM - 5:00 PM
Hearing 01/23/2003 [03/13/2003 |Tallahassee, Room 148 9:30 AM - 5:00 PM
Hearing 01/24/2003 |03/14/2003 |Tallahassee, Room 148 9:30 AM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL|JB | DS|BZ|PL | BD ALL JB | DS|BZ| PL | BD
X | X X
Prehearing Commissioners Commissioners
Officer
JB | DS|BZ| PL { BDIADM JB | DS| BZ| PL | BD|ADM
X

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: ["Service Hearings: 1/13-14/03

PSC/JBE 8 (01/2002) CCS Form Number: 020071-WS-00002-004



... Case Assignment and Scheduling Record

section 1 - Bureau of Records and Hearinc /ices Completes

Docket No. 020071-WS Date Docketed: 01/28/2002 Title: Application for rate increase in Marion, Orange. Pasco.
i o ‘ Pinellas, and Seminole Counties by Utilities, Inc. of
Company: Utilities, Inc. of Florida Yorida.
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Case Scheduling/Rescheduling Advice
Last Revised 12/05/2002 at 14:43
Printed on 12/17/2002 at 16:36

Page 1 of 2

Commissioner Deason
X| Commissioner Baez
Commissioner Palecki

To: X] Deputy Executive Director/EXA
X| General Counsel Director

| Auditing & Safety Director
Commissioner Bradley  [X]| Comm. Clerk & ADM Services
Executive Director Competitive Markets/Enforcement

Public Information Officer [X| Consumer Affairs Director

X] Economic Regulation Director
| |External Affairs Director
Court Reporter

X] Staff Contact - Marshall Willis

S

B B

From: QOffice of Chairman Lila Jaber

Docket Number: 020071-WS

Docket Title: Application for rate increase in Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida.
1. Schedule Information
Event Former Date] New Date Location Time

Prehearing Conference 02/17/2003 [05/19/2003 |Tallahassee, Room 152 1:30 PM - 3:00 PM
Service Hearing 01/13/2003 |05/21/2003 |Seminole County 4:00 PM - 8:00 PM
Service Hearing 01/14/2003 |05/22/2003 |Pasco County 10:00 AM - 12:00 PM
Service Hearing 01/14/2003 ]05/22/2003 |Marion County 6:00 PM - 8:00 PM
Hearing 03/12/2003 {06/04/2003 |Tallahassee, Room 148 9:30 AM - 5:00 PM
Hearing 03/13/2003 |06/05/2003 | Tallahassee, Room 148 9:30 AM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments

Current Assignments

Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
QLﬁgeﬁ Exam. Exam.
ALL|JB | DS|BZ|PL | BD ALL [JB | DS| BZ| PL | BD
X | X X
5 .
FrcUimny Commissioners Commissioners
Officer
JB | DS| BZ| PL | BD|ADM JB | DS| BZ| PL | BD|ADM
X

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks:

PSC/IBE 8 (01/2002)

CCS Form Number: 020071-WS-00002-005




Case Scheduling/Rescheduling Advice

Last Revised 12/05/2002 at 14:43 Page 2 of 2
Printed on 12/17/2002 at 16:36

To: [X] Commissioner Deason {] Deputy Executive Director/EXA Economic Regulation Director
X| Commissioner Baez {| General Counsel Director External Affairs Director
X| Commissioner Palecki {| Auditing & Safety Director Court Reporter
Commissioner Bradley {| Comm. Clerk & ADM Services Staff Contact - Marshall Willis
x| Executive Director Competitive Markets/Enforcement

X| Public Information Officer [X| Consumer Affairs Director

From: Office of Chairman Lila Jaber

Docket Number: 020071-WS

Docket Title: Application for rate increase in Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida.

1. Schedule Information

Event Former Date| New Date Location Time

Hearing

03/14/2003 |06/06/2003 |Tallahassee, Room 148 9:30 AM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing T i . _
. Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL [JB | DS|BZ| PL | BD ALL |JB | DS|BZ| PL | BD
X | X X
Prehearing . .
Commissioners Commissioners
Officer
JB | DS| BZ| PL | BD|ADM JB | DS| BZ| PL | BD|ADM
X

Remarks:

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

PSC/JBE 8 (01/2002) CCS Form Number: 020071-WS-00002-005
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Case Scheduling/Rescheduling Advice
Last Revised 03/20/2003 at 09:15

Page L of L
Printed on 04/01/2003 at 14:09
To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Baez General Counsel Director External Affairs Director
Commissioner Bradley Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact - Marshall Willis
Executive Director Competitive Markets/Enforcement
Public Information Officer [X] Consumer Affairs Director
From: Office of Chairman Lila Jaber
Docket Number: 020071-WS
Docket Title: Application for rate increase in Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida.
1. Schedule Information
Event Former Date| New Date Location Time
Prehearing Conference 05/19/2003 [08/04/2003 |Tallahassee, Room 152 1:30 PM - 3:00 PM
Hearing 06/04/2003 [08/20/2003 |Tallahassee, Room 148 9:30 AM - 5:00 PM
Hearing 06/05/2003 |08/21/2003 |Tallahassee, Room 148 9:30 AM - 5:00 PM
Hearing 06/06/2003 |08/22/2003 |Tallahassee, Room 148 9:30 AM - 5:00 PM
2. Hearing/Prehearing Assignment Information
Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |JB | DS |BZ |BD|DV ALL [JB | DS |BZ | BD|DV
XXX
Prehearing Commissioners Commissioners
Officer
JB | DS|BZ | BD|DV |ADM JB | DS|BZ | BD|DV|ADM
X

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: |NOTE: Service Hearings are still being held on 5/21-22/2003.

PSC/IBE 8 (01/2002) CCS Form Number: 020071-WS-00002-006



Case Assignment and Scheduling Record
Section 1 - Bureau of Records and Hearir l ces Completes
a4

L

Docket No. 020071-WS Date Docketed: (01/28/2002 Title: Application for rate increase in Marion. Orange, Pasco,

Pinellas, and Seminole Counties by Utilities, Inc. of
Company: Utilities, Inc. of Florida Florida.
Utilities, Inc. of Florida
Utilities, Inc. of Florida
Utilities, Inc. of Florida

Official Filing Date: 10/31/2002
Last Day to Suspend:  12/30/2002 8 MoExpiration: 10/28/2003

Referred to: AUS CAF CCA CMP (ECR) EXT GCL MMS PIF
("()" indicates OPR) X . x . ox
Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule
Program/Module Al(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT.
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770
Current CASR revision level Due Dates
OPR_Staff J Kyle, C Boutwell, S Bruce,
B Fletcher. D Greene, S Hudson, 6 Previous  Current
T Joyce, J Lingo, T Merchant,
B PTatt. R Redemann, J RevelT, 1. Staff Recommendation - Interim Rates SAME 0470372003
S Rieger, P Stallcup, T Walden, 2. Agenda - Interim Rates SAME 0471572003
M WiTlis 3. FAW Notice for Service Hearing 0472272003
4. Standard Order - Interim Rates NONE 0570572003
5. Notice of Service Hearing 0570772003
Staff Counsel R Gervasi, L Holley 6. Service Hearing -Seminole County - 4PM 0171372003 | 0572172003
7. Service Hearing - Pasco County - 10AM 0171472003 | 0572272003
OCRs (AUS) J Small, D Vandiver 8. Service Hearing - Marion County - 6PM 0171472003 0572272003
9. Testimony - Intervenor 0373172003 |06/02/2003
10. Testimony - Staff 0471472003 | 0671672003
11. Testimony - Rebuttal 0472872003 | 0673072003
() 12. Prehearing Statements 0472872003 | 0673072003
13. FAW Notice - Prehearing 0471972003 | 0770872003
14. Pre-prehearing 0570772003 | 0770872003
15. Notice of Prehearing and Hearing 0571572003 | 0772172003
) 16. FAW Notice - Hearing 0570272003 | 0772272003
17. Prehearing 0571972003 | 08/04/2003
18. Transcript of Prehearing Due 0670272003 | 0871372003
19. Discovery Actions Complete 0572872003 | 08/13/2003
« ) 20. Prehearing Order 0572972003 | 0871472003
21. Technical Hearing (8/20-22/03) 0670472003 | 0872072003
22. Transcript of Hearing Due 0672072003 |09/05/2003
23. Briefs Due 0770772003 |0972272003
) 24. Staff Recommendation /217 11/13/20
25. Agenda 0970272003 | 1172572003
26. Final Order - Close it No Appeal 0972272003 | 1271572003
27.
¢ ) 28.
29.
30.
Recommended assignments for hearing 31.
and/or deciding this case: 32,
33.
Full Commission __ Commission Panel X | 34.
Hearing Examiner __ Staff . gg.
Date filed with CCA: 03/21/2003 gé.
Initials: OPR 39.
Staff Counsel 40.
Section 3 - Chairman Completes PsC-03 - 035 q- PCO- WS aseA
Assignments are as follows:
- Hearing Officer(s) - Prehearing Officer
Commissioners Hrg. | Staff Commissioners ADM
Exam.
ALL JB | DS | BZ | BD | DV JB | DS | BZ | BD | DV
X X X X
Where panels are assigned the senior Commissioner is Panel Chairman: ,;:;sz// =
the identical panel decides the case. Approved: g
Where one Commissioner, a Hearing Examiner or a Staff Member is ==es
assigned the full Commission decides the case. Date: 03/21/2003
PSC/CCA015-C (Rev. 01/03) * COMPLETED EVENTS




Case Assignment and Scheduling Record

Page 1 of 1
Section 1 - Bureau of Records and Hea Y Services Completes

Docket No. 020071-WS Date Docketed:  01/28/2002 Title: Application for rate increase in Marion, Orange,
Pasco, Pinellas, and Seminole Counties by Utilities,
Inc. of Florida.
Company: Utilities, Inc. of Florida
Utilities, Inc. of Florida
Utilities, Inc. of Florida
Utilities, Inc. of Florida
Utilities, Inc. of Florida
Utilities, Inc. of Florida
Official Filing Date: 10/31/2002 Expiration: 12/02/2003

Last Day to Suspend: 12/30/2002
Referred to: AUS CAF CCA CMP (ECR) EXT GCL MMS PIF
(“()” indicates OPR) [ x ] | | [ x | [ x | [ |
Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule
Program Module Al(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770
Due Dates
OPR_Staff J Kyle, C Boutwell Current CASR revision level Previous Current
S Bruce, B Fletcher
D Greene, S Hudson 1. Staff Recommendation 11/13/2003 | 11/20/2003
T Joyce, P Lester, J Lingo 2. Agenda 11/25/2003 | 12/02/2003
T Merchant, R Redemann 3. Final Order - Close if No Appeal 12/15/2003 | 12/22/2003
J Revell, S Rieger 4.
P Stallcup, T Walden 5
M Willis 6
7
8.
Staff Counsel R Gervasi, L Holley g.
10.
11.
OCRs (AUS) J Small, D Vandiver 12,
13.
14.
15.
16.
17.
18.
19.
20.
21.
22
23.
24.
25.
26.
27.
28.
29.
Recommended assignments for hearing 30.
and/or deciding this case: 3L.
32.
Full Commission ____ Commission Panel _X_ | 33.
Hearing Examiner Staff |34
35.
Date filed with CCA: 10/06/2003 36.
37,
Initials: OPR 38.
Staff Counsel 39.
40. P
Secti 3 - Chai Comp1 Assi foll g ;
ection 3 airman _Completes ssignments are as follows ")as aM«_ a , ZECP
- Hearing Officer(s) - Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
ALL JB DS BZ BD DV Exam JB DS Bz BD DV
X X X X .
Where panels are assigned the senior Commissioner is Panel Chairman:
the identical panel decides the case. Approved: -

Where one Commissioner, a Hearing Examiner or a Staff Member is

assigned the full Commission decides the case. baftas 10 2005

PSC/CCA015-C (Rev. 01/03) * COMPLETED EVENTS CL/




Section 1 - Bureau of Records and He:z 1 Services Completes

Case Assignment and Scheduling Record

Page 1 of 1

Docket No. 020071-WS Date Docketed:

Company: Utilities, Inc. of Florida
Utilities, Inc. of Florida
Utilities, Inc. of Florida
Utilities, Inc. of Florida
Utilities, Inc. of Florida
Utilities, Inc. of Florida

Official Filing Date: 10/31/2002
Last Day to Suspend: 12/30/2002

Referred to:
("(" dindicates OPR)

01/28/2002 Title: Application for rate increase in Marion, Orange,

Pasco, Pinellas, and Seminole Counties by Utilities,
Inc. of Florida.

Expiration: 12/02/2003

AUS CAF CCA CMP (ECR) EXT GCL MMS PIF

| x| I I [ x ] | X | |

Section 2 - OPR Completes and returns to

CCA

in 10 workdays. Time Schedule

Program Module Al(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770
Due Dates
OPR Staff J Kyle, C Boutwell 8 Current CASR revision level Previous Current
S Bruce., S Hudson
P Lester, J Lingo 1. Refund Deadline & Books and Records Update NONE 03/22/2004
T Merchant, R Redemann 2. Preliminary Refund Report Due NONE 04/21/2004
S Rieger, P Stallcup 3. Final Refund Report Due NONE 07/20/2004
T Walden, M Willis 4. Close Docket or Revise CASR 01/26/2004 | 07/22/2004
5,
6.
a8
Staff Counsel R Gervasi, L Holley 8.
9.
10.
OCRs (AUS) J Small, D Vandiver 11.
12.
13.
14.
155
16.
17
18.
19.
20.
21.
22.
23
24.
25.
26.
27.
28.
29.
Recommended assignments for hearing 30.
and/or deciding this case: 31
32.
Full Commission Commission Panel _X_|33.
Hearing Examiner Staff |34
35.
Date filed with CCA: 01/26/2004 36.
37.
Initials: OPR 38.
Staff Counsel 39.
40.
Section 3 - Chairman Completes Assignments are as follows:
- Hearing Officer(s) - Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
ALL | BZ | DS JB BD DV Exam BZ DS JB BD DV
X X X X
Where panels are assigned the senior Commissioner is Panel Chairman:
the identical panel decides the case. Approved: fﬂ@ﬁ”f
Where one Commissioner, a Hearing Examiner or a Staff Member is e 01/26/2004 )
assigned the full Commission decides the case. (,

PSC/CCA015-C (Rev. 01/03)

* COMPLETED EVENTS




.CA Official Filing:

1/28/02*k**** 12:12 PM**k¥xkx*kX| jnda wi"iams***********l

Linda Williams

r

Cf

p / ol

{

From: Tricia Merchant

Sent: Monday, January 28, 2002 12:03 PM
To: Linda Williams

Subject: RE:

Yes it is a file and suspend rate case title

-----Original Message-----

From: Linda Williams

Sent: Monday, January 28, 2002 11:45 AM
To: Tricia Merchant

Subject:

W vy 3

wu 373
Ws 25 |
Wl Gy 3
WW (.8

Hi Trish. We just got Mr. Friedman's letter. Do we open the docket now?




STATE OF FLORIDA
COMMISSIONERS:
LiLA A. JABER, CHAIRMAN
J. TERRY DEASON
BRAULIO L. BAEZ

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR
MICHAEL A. PALECKI e (850) 4136770 (CLERK)
RUDOLPH “RUDY” BRADLEY (850) 413-6330 (ADMIN)

Public Serfrice Commission

January 29, 2002

Martin S. Friedman, Esquire

Rose, Sundstrom & Bentley, LLP
Post Office Box 1567

Tallahassee, Florida 32302-1567

Docket No. 020071-WS

Dear Mr. Friedman:

This will acknowledge receipt of an application for rate increase in Marion, Orange,
Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida, which was filed in this
office on January 28, 2002, and assigned the above-referenced docket number.
Appropriate staff members will be advised.

Mediation may be available to resolve any dispute in this docket. If mediation is
conducted, it does not affect a substantially interested person’s right to an administrative

hearing. For more information, contact the Office of General Counsel at (850) 413-6248
or FAX (850) 413-7180.

Division of the Commission Clerk and Administrative Services
Florida Public Service Commission

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




CCA Official Filing:
7/29/02*************1 0 2 1 5 AN'*************M ati l da Sa n ders**************1

Matilda Sanders o6 —¥C
From: Dorothy Menasco

Sent: Monday, July 29, 2002 10:17 AM

To: CCA - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 7/29/02 10:13:00 AM

Docket Number: 020071-WS

Filename / Path: 020071iv.rg

Order Acknowledging Intervention has been transferred to GCOrders for issuance.
Atty: Rosanne Gervasi

Pages: 1




CCA Official Filing:
10/23/02********3:19 pM********Kay Flynn*********1

Kay Flynn

From: Rosanne Gervasi

Sent: Wednesday, October 23, 2002 2:46 PM

To: Kay Flynn; Dorothy Menasco; Lorena Holley
Cc: Matilda Sanders

Subject: RE: Order Transferred to GCOrders for Issuance
Sensitivity: Private

yes, it can. Thanks for checking.

-----Qriginal Message-----

From: Kay Flynn

Sent: Wednesday, October 23, 2002 2:45 PM

To: Rosanne Gervasi; Dorothy Menasco; Lorena Holley
Cc: Matilda Sanders

Subject: RE: Order Transferred to GCOrders for Issuance
Sensitivity: Private

Thanks.
Depending on how quickly changes and re-signing can be done, can it wait for issuance tomorrow?

------ Original Message-----

From: Rosanne Gervasi

Sent: Wednesday, October 23, 2002 2:37 PM

To: Kay Flynn; Dorothy Menasco; Lorena Holley

Cc: Matilda Sanders

Subject: RE: Order Transferred to GCOrders for [ssuance
Sensitivity: Private

yes to all of Kay's suggestions. Lorena, could you please make the necessary additions to the order? Thanks.

From: Kay Flynn

Sent: Wednesday, October 23, 2002 2:34 PM

To: Dorothy Menasco; Lorena Holley; Rosanne Gervasi
Cc: Matilda Sanders

Subject: RE: Order Transferred to GCOrders for Issuance
Sensitivity: Private

We have this order for issuance. | see that the headers on page 2 and after reference both docket numbers, but the first
page only references 020071 and gives only that docket's title.

Please add ©91890 docket number and title to the first page. This may necessitate having the order re-signed since it will
probably change the page breaks, etc.

If we do have it re-signed, would it be appropriate perhaps to tell Utilities Inc in the ordering paragraph to reference
020071 when it files its testimony on 12/9 -- and could an ordering paragraph be added tell parties to begin referencing
only 020071 on all filings, in fact?

Kay




CCA Official Filing:
10/23/02%**k*k*k*¥*%3:19 PM*¥*¥*** %% *Kay Flynn*********2

-----Qriginal Message-----

From: Dorothy Menasco

Sent: Wednesday, October 23, 2002 12:38 PM

To: Hong Wang; Kay Flynn; Kimberley Pena; LaSandra Givens; Marguerite
lLockard; Matilda Sanders; Ruth McGill; Ruth Nettles

Subject: Order Transferred to GCOrders for Issuance

Sensitivity: Private

ORDER SIGNED BY COMMISSIONER - a hard copy to be hand delivered on GCL's 1:30 p.m. run
Order Consolidating Dockets Nos. 991890-WU and 020071-WS and Closing Docket No. 991890-WU

Docket Nos. 991890-WU; 020071-WS

File Name: 020071-0.l1ah

Atty: Lorena Holley

Pages: 4




CCA Official Filing:
10/24/Q2*****xx¥¥kkixd g PN****+rrxeiirMatilda Sanders*  *****xxeixq

Matilda Sanders

From:
Sent:
To:
Subject:

Sensitivity:

Dorothy Menasco

Thursday, October 24, 2002 2:07 PM

, /
i~y

Hong Wang; Kay Flynn; Kimberley Pena; LaSandra Givens; Marguerite Lockard; Matilda

Sanders; Ruth McGill; Ruth Nettles

RE: Order has been resigned by Commissioner and is ready for issuance

Private

Order will be hand-delivered.

-----Qriginal Message-----
From: Dorothy Menasco
Sent: Thursday, October 24, 2002 2:07 PM
To: Hong Wang; Kay Flynn; Kimberley Pena; LaSandra Givens; Marguerite

Lockard; Matilda Sanders; Ruth McGill; Ruth Nettles
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Subject: Order has been resigned by Commissioner and is ready for

issuance

Sensitivity: Private

Docket Nos. 020071-WS and 991890-WU

Order Consolidating Dockets Nos. 991890-WU and 020071-WS and Closing Docket No.

991890-WU

File Name: 020071-o.lah

Atty: Lorena Holley

Pages: 4
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CCA Official Filing:
10/31/02*****xx*xxring .00 AM******xssxriMatilda Sanders*** =1

Matilda Sanders 1995 - rCc
From: Janice Banka
Sent: Thursday, October 31, 2002 10:58 AM /(
To: CCA - Orders / Notices
Subject: Order / Notice Submitted
Date and Time: 10/31/02 10:57:00 AM e T
Filename / Path: 020071ep.rg e —
Order Type: Signed / Hand Deliver \;ﬂ,\; ‘ )
-y & —.

Docket Nos. 991890-WS and 020071-WS | T Z o

1 X e o

Al Q [

Order Establishing Procedure.
Number of pages in order - 10.

Thanks "J" 3




CCA Official Filing:
12/1 9/02*************1 1 :38 AM *************M atilda Sanders**************1

Matilda Sanders

From: Dorothy Menasco
Sent: Thursday, December 19, 2002 11:37 AM
Hong Wang; Kay Flynn; Kimberley Pena; LaSandra Givens; Marguerite Lockard; Matilda

To:
Sanders; Ruth McGill; Ruth Nettles

Subject: RE: Order Transferred to GCOrders for Issuance

P.S. This order has also been signed by a commissioner and will be hand-delivered.

----- Original Message-----

From: Dorothy Menasco , -
Sent: Thursday, December 19, 2002 11:36 AM S
To: Hong Wang; Kay Flynn; Kimberley Pena; LaSandra Givens; Marguer!tt{ _j D
Lockard; Matilda Sanders; Ruth McGill; Ruth Nettles :\_m -
Subject: Order Transferred to GCOrders for Issuance o “

First Order Revising Order Establishing Procedure ;

Docket No. 020071-WS
File Name: 020071or.rg

Atty: Rosanne Gervasi
Pages: 3

Note: Rosanne Gervasi is on annual leave. If there are any problems, questions or
commentis regarding the order mentioned above, please check with Lorena or me.

Thanks!
/




STATE OF FLORIDA
COMMISSIONERS:

LILA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

MICHAEL A. PALECKI
RUDCLPH “RUDY” BRADLEY

DiviSION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO
DIRECTOR

(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

Public Seroice Qommizsion

December 3, 2002

Mr. Ted Koutsos

Spartan Manor

6121 Massachusetts Avenue
New Port Richey, FL 34653

Re: Docket No. 020071-WS - Application for a rate increase by Utilities, Inc. of
Florida

Dear Mr. Koutsos:

This will confirm our reservation of the Spartan Manor for the purpose of holding a
hearing on Tuesday, January 14, 2003, in the above-referenced matter. The hearing is
scheduled to begin at 10:00 a.m., and we expect approximately 250 people to be
present. Please arrange the room in accordance with the enclosed diagram by 7:00
a.m.

As previously discussed, rental for use of the facility will be $400.00. Payment will
follow once the hearing is held and an invoice received. Copies of the room diagram
and certificates of tax exemption and insurance are enclosed. The purchase order will
be forwarded shortly. To ensure timely payment, please submit your invoice to the
Commission's Bureau of Administrative Services, 2540 Shumard Oak Boulevard,
Tallahassee, FL 32399.

| appreciate the opportunity to use this facility for our hearing. Please call me at
(850) 413-6728 if you have questions regarding this matter.

Sincerely,
5,4-’»(,_»-

Sandy Moses
Senior Management Analyst |

Enclosures

CAPITAL CIRCLE OFFICE CENTER® 2540 SHUMARD OAK BOULEVARD® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS:

LILA A. JABER, CHAIRMAN
J. TERRY DEASON

BRAULIO L. BAEZ

MICHAEL A. PALECKI
RUDOLPH "RUDY" BRADLEY

DivisioN oF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR
(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

JHublic SSerbice T ommission

December 3, 2002

Mr. Randy Degani
Performance Audio
12443 Fillmore Street
Springhill, FL 34609

Re: Docket No. 020071-WS -Application for rate increase in Marion, Orange, Pasco, Pinellas,
and Seminole Counties by Utilities, Inc. of Florida.

Dear Mr. Degani:

This will confirm the rental of audio equipment for a Commission hearing to be held on
Tuesday, January 14, 2003 in the above-referenced matter. The hearing is scheduled to begin
at 10:00 a.m. at the Spartan Manor, 6121 Massachusetts Avenue, New Port Richey, and we
expect 250 people to attend.

As discussed, the fee for providing this equipment will be $300.00. A copy of our tax
exempt certificate is enclosed, and the purchase order will be forwarded shortly. Payment will
be made after services are rendered and upon receipt of an invoice. To ensure timely payment,
please submit your invoice to the Bureau of Administrative Services, 2540 Shumard Oak Blvd.,
Tallahassee, Florida 32399.

The enclosed diagram demonstrates the number of microphones and the location for
each. Our court reporter’s cassette recorder must be plugged into the audio system and the
microphones arranged in accordance with the diagram by 9:00 a.m. Please contact Mr. Ted
Koutsos at telephone number 727-849-6464 regarding access to the room.

If you have questions regarding this matter, please call me at (850) 413-6728.
Sincerely,

b AL

Sandy Moses
Senior Management Analyst |

Enclosures

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS:

LILA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

MICHAEL A. PALECKI
RUDOLPH “RUDY” BRADLEY

JPublic Berorice Qommission

December 6, 2002

D1viISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO
DIRECTOR

{850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

Spartan Manor

Attention: Sue

6121 Massachusetts Avenue
New Port Richey, FL 34653

Re: Docket No. 020071-WS - Application for a rate increase by Utilities, Inc. of
Florida

Dear Sue:

This will confirm a change in our reservation of the Spartan Manor from Tuesday,
January 14, 2003 to Thursday, May 22, 2003. All other arrangements remain the same.
Attahced is an amended diagram reflecting the correct date.

| appreciate your assistance in this matter, and please call me at (850) 413-6728 if
you have questions.

Sincerely,

S

Sandy Moses
Senior Management Analyst |

Enclosures

CAPITAL CIRCLE OFFICE CENTER* 2540 SHUMARD OAK BOULEVARDe® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS: o

LILA A.JABER, CHAIRMAN
J. TERRY DEASON

BRAULIO L. BAEZ

MICHAEL A. PALECKI
RUDOLPH "RUDY" BRADLEY

Di1vISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO
DIRECTOR

(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

aublic Seroice Qommizsion

December 3, 2002

Mr. Randy Degani
Performance Audio
12443 Fillmore Street
Springhill, FL. 34609

Re: Docket No. 020071-WS -Application for rate increase in Marion, Orange, Pasco, Pinellas,
and Seminole Counties by Utilities, Inc. of Florida.

Dear Mr. Degani:

This will confirm the rental of audio equipment for a Commission hearing to be held on
Tuesday, January 14, 2003 in the above-referenced matter. The hearing is scheduled to begin
at 10:00 a.m. at the Spartan Manor, 6121 Massachusetts Avenue, New Port Richey, and we
expect 250 people to attend.

As discussed, the fee for providing this equipment will be $300.00. A copy of our tax
exempt certificate is enclosed, and the purchase order will be forwarded shortly. Payment will
be made after services are rendered and upon receipt of an invoice. To ensure timely payment,
please submit your invoice to the Bureau of Administrative Services, 2540 Shumard Oak Blvd.,
Tallahassee, Florida 32399.

The enclosed diagram demonstrates the number of microphones and the location for
each. Our court reporter’'s cassette recorder must be plugged into the audio system and the
microphones arranged in accordance with the diagram by 9:00 a.m. Please contact Mr. Ted
Koutsos at telephone number 727-849-6464 regarding access to the room.

If you have questions regarding this matter, please call me at (850) 413-6728.

Sincerely,

S

Sandy Moses
Senior Management Analyst |

Enclosures

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer )
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




COMMISSIONERS:

LILA A. JABER, CHAIRMAN DivisiON OF THE COMMISSION CLERK &

J. TERRY DEASON ADMINISTRATIVE SERVICES
BRAULIO L. BAEZ BLANCA S. BAYO
RUDOLPH “RUDY” BRADLEY DIRECTOR

(850)413-6770 (CLERK)
(850) 413-6330 (ADMIN)

JHublic Seroice Qommizsion

CHARLES M. DAVIDSON

April 30, 2003

Sgt. John Volpe

New Port Richey Police Department
6739 Adams Street

New Port Richey, FL 34652

Re: Docket No. 020071-WS - Application for rate increase by Utilities, Inc. of Florida
Dear Sgt. Volpe:

This will confirm my request for a uniformed officer to provide security at a Commission hearing to be
held in the above-referenced matter on Thursday, May 22, 2003. The hearing will be held at the Spartan
Manor, 6121 Massachusetts Avenue, New Port Richey, beginning at 10:00 a.m. Please ensure that the
officer arrives by 9:30 a.m.

| understand the charge for this service is $20.00 per hour with a 2-hour minimum. At the conclusion
of the hearing, please forward your invoice to the Florida Public Service Commission, Fiscal Services
Section, 2540 Shumard Oak Boulevard, Tallahassee, FL 32399.

If you need additional information regarding this request, please call me at (850) 413-6728.

Sincerely,

S

Sandy Moses
Senior Management Analyst |

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS:

LILA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

MICHAEL A. PALECKI
RUDOLPH “RUDY” BRADLEY

DIviSION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR
(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

Public Serfrice Qommizsion

December 6, 2002

Ms. Lydia Kuttas

Golden Hills Golf & Turf Club
4782 NW 80™ Avenue
Ocala, FL. 34482

Re: Docket No. 020071-WS - Application for a rate increase by Utilities, Inc. of
Florida

Dear Ms. Kuttas:

, This will confirm a change in our reservation of the Golden Hills Golf & Turf Club
from Tuesday, January 14, 2003 to Thursday, May 22, 2003. All other arrangements
remain the same. Attahced is an amended diagram reflecting the correct date.

| appreciate your assistance in this matter, and please call me at (850) 413-6728 if
you have questions.

Sincerely,

o —

Sandy Moses
Senior Management Analyst |

Enclosure

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS: ‘

LILA A. JABER, CHAIRMAN ) iE ST, DIVISION OF THE COMMISSION CLERK &
J. TERRY DEASON ' CEE ADMINISTRATIVE SERVICES

BRAULIO L. BAEZ BLANCA S. BAYO

MICHAEL A. PALECKI DIRECTOR

850)413-6770 (CLERK
RUDOLPH “RUDY” BRADLEY ESSO% 413-6330 ﬁADMmg

JHublic Sertice Qommizsion

December 3, 2002

Ms. Lydia Kuttas

Golden Hills Golf & Turf Club
4782 NW 80" Avenue

Ocala, FL 34482

Re: Docket No. 020071-WS - Application for a rate increase by Utilities, Inc. of
Florida

Dear Ms. Kuttas:

This will confirm our reservation of the Golden Hills Golf & Turf Club for the purpose
of holding a hearing on Tuesday, January 14, 2003, in the above-referenced matter. The
hearing is scheduled to begin at 6:00 p.m., and we expect approximately 250 people to
be present. Please arrange the room in accordance with the enclosed diagram by 3:30
p.m.

As previously discussed, rental for use of the facility will be $400.00. Payment will
follow once the hearing is held and an invoice received. Copies of the room diagram and
certificates of tax exemption and insurance are enclosed. The purchase order will be
forwarded shortly. To ensure timely payment, please submit your invoice to the
Commission's Bureau of Administrative Services, 2540 Shumard Oak Boulevard,
Tallahassee, FL 32399.

| appreciate the opportunity to use this facility for our hearing. Please call me at
(850) 413-6728 if you have questions regarding this matter.

Sincerely,
SMA_

Sandy Moses
Senior Management Analyst |

Enclosures

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




COMMISSIONERS:

LILA A. JABER, CHAIRMAN
J. TERRY DEASON
BRAULIO L. BAEZ

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

« » DIRECTOR
RUDOLPH “RUDY” BRADLEY (850) 4136770 (CLERK)
CHARLES M. DAVIDSON (850) 4136330 (ADMIN)

Public Seroice Qommizsion

April 29, 2003

Ms. [Lou Hervey

Marion County Sheriff's Office
P. O. Box 1987

Ocala, FL 34475

Re: Docket No. 020071-WS - Application for rate increase by Utilities, Inc. of Florida
Dear Ms. Hervey:

This will confirm my request for a uniformed officer to provide security at a Commission hearing to be
held in the above-referenced matter on Thursday, May 22, 2003. The hearing will be held at the Goiden
Hills Golf and Turf Club, 4782 NW 80" Avenue, Ocala, beginning at 6:00 p.m. Please ensure that the
officer arrives by 5:30 p.m.

| understand the charge for this service is $25.00 per hour with a 3-hour minimum. At the conclusion
of the hearing, please forward your invoice to the Florida Public Service Commission, Fiscal Services
Section, 2540 Shumard Oak Boulevard, Tallahassee, FL 32399, or fax directly to me at (850) 413-6729.

If you need additional information regarding this request, please call me at (850) 413-6728.

Sincerely,

EAUC

Sandy Moses
Senior Management Analyst |

CAPITAL CIRCLE OFFICE CENTER *2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Marion County
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June 4, 2003

Po Ty 015017
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Please accept this letter as invoice for services.rendered for security as detailed below:

Florida Public Service Comm.
2540 Shumard Oak Blvd.
Tallahassee, Fl. 32399

7

DATE NO. OF DEPUTIES NO. OF HOURS cosT
5.22-03 1 35 $75.00
TOTAL AMOUNT DUE $75.00

Please make your check payable to ED DEAN, SHERIFF, and forward to the attention of
Lucille Hervey at P.O. Box 1987, Ocala, Florida 34478. Thank you.

Sincerely.,:,
ED DEAN, SHERIFF
By %M&) M

Lucille Hervey
Special Detail Coordinator

P.O. Box 1987, Ocaia, FL 34478
Ph. (352) 732-8181
Civil (352) 620-3606 * Emergency Management (352) 622-3205 © Jail (352) 351-8077
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DEPUTY DATE e HOURS WORKED
Turner 5-22-03 o 3.0
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P.O. Box 1987, Ocala, FL 34478
Ph. (352) 732-8181
Civil (352) 620-3606 ® Emergency Management (352) 622-3205 ® Jail (352) 351-8077




May 01 03 10:57a

SPECIAL DETAIL AGREEMENT

THIS AGREEMENT is made and enteted into this 30h of Aprl, 2003
by and between Ed Dean, as Shetiff of Mation County , Florida, (SHERIFF), located at
692 NW 30" Avenue Ocala, Florida 34475, and Florida Public Service Commission located
at 2540 Shumard Qak Blvd. Tallahassee, F1.. 32399.

WITNESSETH:

WHEREAS, Florida State Statutes allow the SHERIFF to operate a program to contract for
the employment of sheriff’s deputies during off-duty hours, for public or private security
services consistent with Sheniff’s Office policies, and

WHEREAS, the SHERIFF is not obligated to provide such services but wishes to do so in
order to provide a means for which the ciuzens of Marion County may have an opportunity
to supplement other law enforcement services; and

WHEREAS, BUSINESS desires to hite a deputy during off-duty hours for supplemental
security purposes;

NOW THEREFORE, in consideration of the mutual terms, covenants, and conditions
herein contained, the parties contract and agree as follows:

1. DURATION:

This agreement shall remain in effect for one year from the date set forth above, unless it is
recinded or terminated in writing by either party.

23 PAYMENT:

a) Full payment is due in advance, unless prior arrangements have been made.
Payment may be paid by check or money order payable to the MARION COUNTY
SHERIFF’S OFFICE, Post Office Box 1987, Ocala, FL 34478. If payment is not received,
SHERIFF will discontinue providing off-duty deputies. = BUSINESS understands that
individual deputies are not paid until payment is made by BUSINESS.

b) BUSINESS agrees to pay SHERIFF $25.00 per hour per deputy, with a three hour
minimum per deputy.

3. CANCELLATION:
a) BUSINESS shall notify SHERIFF of any cancellations within a reasonable time and

understands that failure to do so allows the SHERIFF, at his discreton, to bill for the
minimum three hours per deputy.

MCSO Form #PAT-114




May 01 03 10:57a

b) SHERIFF agrees to make all reasonable efforts to fill any special detail requests;
however, BUSINESS agrees not to hold SHERIFF liable for any consequential damages
resulting from the SHERIFF’S inability to do so.

4, LIABILITY:

BOTH PARTIES recognize and agree that pursuant to state statute, the hiring of off-duty
deputies may result in a claim for property damage, bodily and personal injury, including
a claim for worker’s compensation against BUSINESS, except that any deputy sheriff
injured while enforcing the criminal, traffic or penal laws of this state shall be regarded as
working on duty and would be covered under SHERIFF’S insurance, including workers
compensation.

5. INDEMNIFICATION

BUSINESS agrees that it will defend, indemnify and hold harmless the SHERIFF, his
heirs, successors in interest or insurers from any and all claims, actions, judgments and
suits, including a claim for workers compensation arising from or in connection with any
act or omission of said Deputy Sheriff(s) while acting on his behalf and to his benefit and
within the course and scope of such employment, together with any costs, attorney’s fees
or other expenses incurred or to be incurred by SHERIFF, or the County of Marion, in the
defense of any such claim, action, judgment or suit, including the enforcement of this
Agreement, whether such claim be groundless or not. '

6. COVERAGE:

BUSINESS agrees that SHERIFF reserves the right to require that a sufficient number of
deputies be employed at large, public events to ensure safe and efficient law enforcement
coverage.

IN WITNESS WHEREOF, the partics have executed this Agreement on the date set
forth above.

ATEST:
C%%ﬂﬁw
WITNES

MARION COUNTY
SHERIFF’S OFFICE

WITNESS ED DEAN, SHERIFF

MCSO Form #PAT-114
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SHERIFF —

Marion County

April 30, 2003

FFlorida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL. 32399

Ref: Special Detail Agreement
Dear Ms. Sandy Mosley:

Thank you for choosing the Marion County Sheriff's Office to assist with your security needs.
Plea e read the information provided below. If you have any questions, you can contact the
Special Details Coordinator at 352-369-6844.

o An indemnification agreement must be signed by you, the employer, prior to
assignment of off-duty deputies. Read the Special Detail Agreement
(indemnification agreement), initial the first page, sign and have witnessed the
second page. Read the Special Detail Request Form, check for accuracy

making any changes necessary, fill in where marked by an X and initial in the
“requested by” space. Fax both pages of the Special detail Agreement, and
the Special Request Form back to the Special Details Coordinator as soon
as possible at 352-236-7165. If fax is not available, mail everything back to
Special Details Coordinator at the Marion County Sheriff's Office, PO Box
1887, Ocala, FL 34478, and attention Lucille Hervey.

e The Marion County Sheriff's Office is NOT obligated to provide additional law
enforcement services. Such services will not be provided to any person, firm
or organization whose officers, members, business or operations are
questionable, or for any event of a potentially compromising nature, as
determined by the Sheriff or designee.

¢ The Special Details Coordinator reserves the right to require a minimum
number of deputies for any detail, after considering the following factors:

a. Location of the detail
b. Nature of the detail
G. Anticipated crowd size

1. Large Public Events Protocol: The Officer In Charge (OIC),
or designee, will arrive at least 30 minutes before the rest of
the assigned deputies. Upon arrival the OIC will perform a
walk around visual check of the event area for any
suspicious packages or items. This protocol is for our
ongoing efforts of public safety.

P.O. Box 1987, Ocala, FL 34478
Phone (352) 732-8181
Civil (352) 620-3606 Emergency Management (352) 622-3205  Jail (352) 351-8077
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Past problems

Available intelligence information
Risk assessment

Feedback from district commanders

@~oa

All special detail requests are subject to approval by the Patrol Bureau Chief,
with final approval by the Sheriff. Upon approval, every attempt will be made
to fill your request. As special details are considered extra duty, and are
worked by deputies on their off duty time, there is a chance that we may not
be able to find a deputy willing to work. You will be notified in advance if we
are unable to fill your request.

All compensation due for services performed may be by check or money
order, payable to the ED DEAN, MARION COUNTY SHERIFF'S OFFICE,
attention Lucille Hervey, Special Details Coordinator. Cash payments are
not accepted. Payment is due in advance unless prior arrangements
have been made (upon filling your request, you will be sent a statement
which you can pay in advance, or pay the deputy at the end of the detail). If
unforeseen circumstances arise which cause the deputy to work longer then
the set times, you will be billed. Any compensation over and above the
established rate is prohibited. The current rate per deputy is $25.00 per hour
with a three hour minimum. (This rate covers the deputy, insurance, taxes,
and equipment).

If the deputy you have requested for an off-duty detail is late or fails to show
up, please contact the Special Details Coordinator at 369-6844. After 5:00pm
or on the weekends call 732-9111, and advise the Communications
Supervisor.

If a detall is cancelled, you must make every effort to notify the Special
Details Coordinator at 369-6844. If no answer, after 5:00pm or on the
weekends call 732-9111, and advise the Communications Supervisor.

Sincerely
ED DE@N, SHERIFF

(VP
BYO(( Leibs | ,
Lucille Hervey -J
Special Detail Coordinator

P.O. Box 1987, Ocala, FL 34478
Phone (352) 732-8181
Civil (352) 620-3606 Emergency Management (352) 622-3205  Jail (352) 351-8077
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SPECIAL DETAIL REQUEST FORM

Tracking Number

LOCATION OF SPECIAL DETAIL  golden Hills Golf & Turf Club, 4782 NW 80th Ave., Ocala

EVENT TYPE Florida Public Service Commission Customer Hearing

DEPUTY’S RESPONSIBILITY Crowd Control

ALCOHOL YES NO

DATES NEEDED HOURS NEEDED NO. OF DEPUTIES
5/22/03 5:30pm - _8:00pm 1

OTHER COMMENTS

PHONE NUMBERS  g50-413-6728 FAX  850-413-6729

BILLING ADDRESS 5040 Shymard Oak Blvd., Tallahassee, FL 32399

APPROVED BY DATE
(MCSO ID #)

MCSO Form #PAT-113




STATE OF FLORIDA
COMMISSIONERS:

LILA A. JABER, CHAIRMAN
J. TERRY DEASON

BRAULIO L. BAEZ

MICHAEL A. PALECKI
RUDOLPH "RUDY" BRADLEY

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR
(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

JHublic Serprice Qommission

December 6, 2002

Mr. Skip Wincheck
Marion Music

2421 NE 18" Place
Ocala, FL 34470

Re: Docket No. 020071-WS -Application for rate increase in Marion, Orange, Pasco, Pinellas,
and Seminole Counties by Utilities, Inc. of Florida.

Dear Mr. Wincheck:
This will confirm a change in the rental of audio equipment from Tuesday, January 14, 2003
to Thursday, May 22, 2003. All other arrangments remain the same. Attached is an amended

diagram reflecting the correct date.

| appreciation your assistance in this matter, and If you have questions, please call me at
(850) 413-6728.

Sincerely,

<M

Sandy Moses
Senior Management Analyst |

Enclosure

CAPITAL CIRCLE OFFICE CENTER® 2540 SHUMARD OAK BOULEVARD» TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS:

LILA A.JABER, CHAIRMAN
J. TERRY DEASON

BRAULIO L. BAEZ

MICHAEL A. PALECKI
RUDOLPH "RUDY" BRADLEY

DivisiON OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR
(850)413-6770 (CLERK)
(850) 413-6330 (ADMIN)

PHublic Serpice Qommizsion

December 3, 2002

Mr. Skip Wincheck
Marion Music

2421 NE 18" Place
Ocala, FL 34470

Re: Docket No. 020071-WS -Application for rate increase in Marion, Orange, Pasco, Pinellas,
and Seminole Counties by Utilities, Inc. of Florida.

Dear Mr. Wincheck:

This will confirm the rental of audio equipment for a Commission hearing to be held on
Tuesday, January 14, 2003 in the above-referenced matter. The hearing is scheduled to begin
at 6:00 p.m. at the Golden Hills Golf and Turf Club, 4782 NW 80" Avenue, Ocala, and we
expect 250 people to attend.

As discussed, the fee for providing this equipment will be $300.00. A copy of our tax
exempt certificate is enclosed, and the purchase order will be forwarded shortly. Payment will
be made after services are rendered and upon receipt of an invoice. To ensure timely payment,
please submit your invoice to the Bureau of Administrative Services, 2540 Shumard Oak Bivd.,
Tallahassee, Florida 32399.

The enclosed diagram demonstrates the number of microphones and the location for
each. Our court reporter’s cassette recorder must be plugged into the audio system and the
microphones arranged in accordance with the diagram by 5:00 p.m. Please contact Ms. Lydia
Kuttas at telephone number 352-629-7981 regarding access to the room.

If you have questions regarding this matter, please call me at (850) 413-6728.

Sincerely,

‘g’ﬂ'a"v 2

Sandy Moses
Senior Management Analyst |

Enclosures

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




Invoice
Invoice : laige
Customer: 29B57
- Inv Date: 5. 22. 03
T~ Fage MNum: 1
Drder H
Bill-to: Ship-to:
FLLORIDA PUBLIC SERVICE COMMIGE GOLDEN HILLS GOLF CLUR
ATTN: SANDY MOSES OCALA, FLORIDA
=540 SHUMARD OAK BLVD
TALLLAHASSEE, FL. 32399
Customer PO Number:PO#SE122 D14759
Ship Date :Drp:Resle:Terms :Ship Via :5lspr Num:Due Date =
. 22,3 N N - : 2 (5. 22 3
Oty Ordered :0ty Shipped:Item Number tUnit : o F 2 Extended
:Qty Backord:Description sPrice q X Amount
FER SANDY MOSES: AUDIO RENTAL FOR MEETING HELD ON
MAY 22&ND IN OCALA, FLORIDA
HEARING DOCKET #2207 1-WS
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MARION MUSIC
2421 N.E.iBTH PLACE
447

Subtotal :
Sales Tax 7.
7. 2 OcAaLA, FL.

Freight
@R, g

=z ww wm  me

Invoice Total:
Fayment : VA 1Y
. 20, 2R (FEEIE23-2518
Tax ID S559-iB73358

Balance
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« Law Orrices -
Rosg, SUNDSTROM & BENTLEY, LLP
2548 BLAIRSTONE PINES DRIVE
TaLiauassee, Froripa 32301

(850) B77-6555
Fax (850) 656-4029

Chns H. BenTiEY, PA. WWW.rsbattormeys.com CeNTRAL FLORIDA OFFICE
RoserT C. BRANNAN
F. MARSHALL DETERDING 600 S, Nogra Lake Bwvp., Sunte 160

Davin F. CHESTER

Mazrin S. FRiepman, PA ALTAMONTE SPRINGS, FLORDA 32701

Jonn R. Jenxans, PA (407) 830-6331
B L Fax (407) 830-8522

WiLtiaM E. SusnsTroM, PA.
Duane D. TremoR, PAC

]RCZ:Z:%T:;SB. Or CounsaL DecembET 12’ 2002 REPLY TO AUTAMONTE SPRINGS
WAYNE L. SCHIEFELOEIN, O COUNSEL
VIA FACSIMILE
Ms. Blanca Bayo .
Commission Clerk and Administrative Services Director " T
Florida Public Service Commission [ ‘,;
2540 Shumard Oak Boulevard C‘Z = T~
Tallahassee, FL 32399 me: o -
il =2
Re: ,Docket No. 021173-WS; Utilities, Inc. gf it
vDocket No. 0201142-WU; AquaSource/48 Estates o

v/Docket No. 021067-WS; River Ranch Water Mangement, L.L.C.

vDocket No, 021036-WS§; North Sumter Utility Company, L.L.C.

- Docket No. 021023-WS; Philadelphia Suburban/AquaSource
Docket No. 020990-WS; Highlands Ridge Utilities, L.L.C.
Docket No. 020909-WS§; Little Sumter Utility Company
Docket No. 020907-WS§; Lake Utility Services, Inc,
Docket No. 020746-WU; Knight Water Utility — M
Docket No. 020745-8U; Island Water Utility
Docket No. 020707-SU; Bonita Springs Utilities;RealNor Hallandale, Inc.
Docket No. 020695-WS; Lake Groves/Lake Utility Services _ e {
Docket No. 020640-58U; Gistro, Inc. '
Docket No. 020567-WS; Lake Groves Utilities, Inc.
Docket No. 020553-WS8; Burkim Enterprises, Inc. — M
Docket No. 020516-WU; Keen Sales, Rentals and Utilities, Inc. — CMM{
Docket No, 020484-WS; Labrador Services/Labrador Utilities
Docket No. 020409-8U; Utilities, Inc. of Sandalhaven
Docket No. 020408-8U; Alafaya Utilities, Inc.
Docket No. 020407-WS; Cypress Lakes Utilities, Inc.
Docket No. 020382-WS; New River Ranch/River Ranch Water Management
Docket No. 020344-SU; Key Haven Utility Corporation
Docket No. 020148-WS; Little Sumter Utility Company -—w
Docket No. 020071-W§8; Utilities, Inc. of Florida
Docket No. 011451-W§; Plantation Bay Utility Company
Docket No. 011189-WS; Investigation into authorized return on equity — C/(,Oq,g,,f,f
Docket No. 010396-WS; Burkim Enterprises, inc. —
Docket No. 001660-SU; Highlands Utilities Corporation _ Ww\
Docket No. 991890-WS; Utilities, Inc. of Florida/Gain on Sale _ M

‘g‘v\J{ IXJ‘H‘}““B}




DEC-12-2002 @1:44 ROSE SUNDSTROM & BENTLEY

Ms. Blanca Bayo
December 12, 2002

Page 2

Dear Ms. Bayo:

address mfriedman@rsbattorneys.com will remain the same.

me a call.
Very truly yours,
MARTIN S. FRIEDMAN
For the Firm
MSEF/dmp

L ¥

487 838 B522 P.83

This letter is to advise you that Martin S. Friedman’s address will change effective
December 12, 2002, to:

Rose, Sundstrom & Bentley, LLP

600 8. North Lake Boulevard, Suite 160

Altamonte Springs, FL 32701

His telephone number (407) 830-6331, facsimile number (407) 830-8522 and e-mail

Should you have any questions regarding these changes, please do not hesitate to give

Commission Chairman Lila Jaber
Alice Crosby, Esquire
Rosanne Gervasi, Esquire
Jennifer Brubaker, Esquire
Ms. Cheryl Johnson

Ms. Jennifer Iwenjiora

Ms. Kathy Kaproth

Ralph Jaeger, Esquire

Mr. Tim Devlin

Lorena Holly, Esquire

Ms. Patti Daniel

Samantha McRae, Esquire
Mr. Richard Redeman

Ms. Stephanie Clapp

Ms. Pat Brady

Steve Burgess, Esquire

Steve Reilly, Esquire
Stephen M. Presnell, Esquire
Mr. Clint Boutwell

Rose, Sundstrom & Bentley, LLP

600 S. North Lake Blvd,, Suite 160, Altamonte Springs, Florida 32701

du—"

TOTAL P.B3
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Matilda Sanders

From: NET SatisFAXtion [postmaster]
To: Matilda Sanders
Subject: Fax

This is a FAX message received by NET SatisFAXtion

Recelved: 12/12/2002 10:07 AM
Total pages: 3
CSID 407 830 8522

Transfer time: 0:01:04
Transfer rate: 300
Error count: 0

Port used: Rockwell 56000 External M... #9
status: Success
FAX.TIF
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Cuwmis H. Benriey, PA.
Rosert C. BRANNAN

F. MaRsHALL DETERDING
Davip F. CHESTER
Marmin S. Preoman, PA.
Joun R. Jenmns, FA.
Steven T. Minoun, PA,
IDaren L. Swrrey
WiLLiam E. Sunpstrom, PA
Duwg D. Taemor, PA.
Jouw L. Wharron

Rovert M. C. Ross, Or CounseL
‘Wayne L. ScHisrreem, OF COUNSEL

ROSE SUNDSTROM 2 BENTLEY 407 830 B8S22 P.01

p——

Law OFFICES
Rosg, SunpsTROM & BENTLEY, LLP

2548 BLAIRSTONE PINES DRIVE
TaLranAssEE, FLoriDa 32301

(B50) 877-6555
Fax (850) 656-4029
www.rsbhattornecys.com CenTrRAL FLORIDA QFFICE
600 S, NOrTH Laxe Brvp., Suite 160
AITAMONTE SPriNGS, FLorDA 32701
(407) 830-6331
Fax (407) 830-8522

REPLY TO ALTAMONTE SPRINGS

FACSIMIILE COVER SHEET

TO: BLANCA BAYO, COMMISSION CLERK
__¢/o Florida Public Service Commission

FAX: (850) 413-6727

PHONE: (850) 413-6726

FROM: _MARTIN S. FRIEDMAN, ESQUIRE _

DATE: December 12, 2002

NO. PAGES: ¢ "E

COMMENTS:

Plcase notify us immediately if not received properly:
{407) 830-6331

The information contained in this transmission is attorney privileged and confidential. It is intended only for the use of the
individual or cntity named above. If the reader of this message is not the intended recipient, you are hereby notified that any
dissemination, distribution or copy of this communication is strictly prohibited. If you have received this communication in
error, please notify us immcdiately by telephone collect und return the original message to us at the above address via the U. S,
Postal Service. We will reimburse you for postage. Thank you.
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Matilda Sanders 06 30 -FoF FPco

From: Dorothy Menasco

Sent: Monday, January 06, 2003 11:06 AM

To: Hong Wang; Kay Flynn; Kimberley Pena; LaSandra Givens; Marguerite Lockard; Matilda
Sanders; Ruth McGill; Ruth Nettles

Subject: Order transferred to GCOrders for issuance

Order Suspending Rates
Docket No. 020071-WS
Atty: Lorena Holley

Pages: 4



CCA Official Filing:
1 /6/03*************1 2:53 PM*************M atilda sanders**************1

Matilda Sanders

From: Dorothy Menasco

Sent: Monday, January 06, 2003 12:48 PM

To: Matilda Sanders

Cc: Kay Flynn; Lorena Holley; Ruth Nettles
Subject: RE: Order transferred to GCOrders for issuance

Ending language has been corrected and order has been returned to GCOrders for
issuance.

From: Kay Flynn

Sent: Monday, January 06, 2003 12:21 PM

To: Dorothy NMenasco; Lorena Holley

Cc: Matilda Sanders; Ruth Nettles

Subject: RE: Order transferred to GCOrders for issuance

Dorothy, L.orena - this order should have "non-final” rather than "final” language in the
notice area.

We'll put it back in GCORDERS so you can correct it.

Thanks.

Kay

From: Dorothy Menasco

Sent: Monday, January 06, 2003 11:06 AM

To: Hong Wang; Kay Flynn; Kimberley Pena; LaSandra Givens; Marguerite
Lockard; Matilda Sanders; Ruth McGill; Ruth Nettles

Subject: Order transferred to GCOrders for issuance

Order Suspending Rates

Docket No. 020071-WS

Atty: Lorena Holley




Law OFFICES

Rosg, SUNDSTROM & BENTLEY, LLP

2548 B1LAIRSTONE PINES DRIVE
TaLLAHASSEE, FLORIDA 32301

(850) 877-6555
Fax (850) 656-4029

Curis H. BENTLEY, PA. WWW. rsbattorneys.com CEeNTRAL FLORIDA OFFICE

RoBERT C. BRANNAN
Davip F. CHESTER

F. MARSHALL DETERDING
MARTIN S. FRIEDMAN, PA.

600 S. NorTtH LAkE Bivp., Suite 160

ALTAMONTE SPRINGS, FLORDA 32701

Joun R. Jenkins, PA. (407) 830-6331
Steven T. MINDLIN, PA.

DAREN L. SHippy Fax (407) 830-8522
WiLLiam E. SunpsTROM, PA.

Diane D. TREMOR, PA.

Jonn L. WHARTON

Rosert M. C. Rosg, Or COUNSEL

REPLY TO ALTAMONTE SPRINGS

WaYNE L. SCHIEFELBEIN, OF COUNSEL Fcbruary 6 2003
& b

VALERIE L. Lorn, OF COUNSEL
(Licensep v Texas ONLy)

Ms. Blanco Bayo

Commission Clerk and Administrative Services Director
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399

RE: Docket No. 020071-WS; Application for Rate Increase by Utilities, Inc. of Florida
Our File No.: 30057.40

Dear Ms. Bayo:

Enclosed for filing in the above-referenced docket is the original and one (1) copy of
Utilities, Inc. of Florida’s Supplemental Response to Citizens’ First Request for Production of
Documents (Nos. 1-8).

urs,
, E L. LORD
Of Counsel
VLL:pd
enclosure
ce: Stephen Burgess, Associate Public Counsel (w/enclosure) %

Rosanne Gervasi, Esquire (w/enclosure)
Mr. Steve Lubertozzi (w/o enclosure)
Mr. Don Rassmussen (w/o enclosure)




Law OFFICES

Rosg, SUNDSTROM & BENTLEY, LLP

2548 BLAIRSTONE PINES DRIVE
TALLAHASSEE, FLORIDA 32301

(850) 877-6555
Fax (850) 656-4029

Curis H. BenTLey, PA. wwwrsbattorneys.com CENTRAL FLORIDA OFFICE
RoOBERT C. BRANNAN
Davip F. CHESTER 600 S. NorTH LAKE BLvp., Suite 160
F. MARsHALL DETE G
M.A\R‘lfll:lg‘)/.\[;:Rll;[)lj\ld;\(i::NP.A. ALTAMONTE SPRINGS, FLOrRDA 32701
Joun R. Jenkins, PA. (407) 830-6331
Steven T. MinDLIN, PA.
Fax (407) 830-8522

DaReN L. Surepy

WiLLiaM E. SUNDSTROM, PA.
DiaNe D. TREMOR, PA.
Joun L. WHARTON

Rosert M. C. Rosg, OF COUNSEL REPLY TO ALTAMONTE SPRINGS

WayNE L. SCHIEFELBEIN, OF COUNSEL
VaLerie L. Lorp, OF Counset Febl'ual”y 67 2003
(Lrcensep IN Texas ONLy)

Ms. Blanco Bayo

Commission Clerk and Administrative Services Director
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399

RE: Docket No. 020071-WS; Application for Rate Increase by Utilities, Inc. of Florida
Our File No.: 30057.40

Dear Ms. Bayo:

Enclosed for filing in the above-referenced docket is the original and one (1) copy of
Utilities, Inc. of Florida’s Supplemental Response to Citizens’ Second Request for Production of
Documents (Nos. 9-40).

VAALERIE L. LORD
Of Counsel

VLL:pd

enclosure

cc: Stephen Burgess, Associate Public Counsel (w/enclosure)
Rosanne Gervasi, Esquire (w/enclosure)

Mr. Steve Lubertozzi (w/o enclosure)
Mr. Don Rassmussen (w/o enclosure) W




CCA Official Filing:
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Matilda Sanders 0213 WO
From: Dorothy Menasco

Sent: Wednesday, February 12, 2003 11:51 AM

To: CCA - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 2/12/03 11:50:00 AM

Docket Number: 020071-WS

Filename / Path: 020071-or2.rg

Order Type: Signed / Hand Deliver

ORDER GRANTING CITIZENS’ FIRST, SECOND, THIRD, FOURTH, AND FIFTH MOTIONS

COMPEL DISCOVERY RESPONSES AND MOTION TO STRIKE UNTIMELY PLEADINGS
Atty: Rosanne Gervasi

Pages: 5
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Matilda Sanders 0339 <

From: Dorothy Menasco

Sent: Thursday, March 20, 2003 11:58 AM 1

To: CCA - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 3/20/03 11:57:00 AM

Docket Number: 020071-WS

Filename / Path: 020071-proc.rg

Order Type: Signed / Hand Deliver 7

Order Granting Motion for Extension of Time and Second Order Revising Order Establishing Procedijﬁe 5
Q.h N
m & o
25

Atty: Rosanne Gervasi "‘5 ==

o

Pages: 4
~o




— o~

Marguerite Lockard PSC——OS -OSGLE-PCO - WS
From: Dorothy Menasco

Sent: Friday, May 02, 2003 2:17 PM

To: CCA - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 5/2/03 2:16:00 PM

Docket Number: 020071-WS

Filename / Path: 0200710r3.rg

Order Granting Interim Rate Increase Subject to Refund

" Pages: 42 > C 7‘:@“:()" C;y:f_ Oon- 0_,(./{&,?

Atty: Rosanne Gervasi
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JAMES PETE ROB!NSON
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Palm Harbor, FL. 34684-1331
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- CCA Official Filing: — -
5’5’03*************1 :16 PM*************Matilda Sanders**************tl

Matilda Sanders

From: Dorothy Menasco

Sent: Monday, May 05, 2003 1:17 PM

To: CCA - Orders / Notices

Subject: Order / Notice Submitted %
Date and Time: 5/5/03 1:16:00 PM

Docket Number: 020071-WS

Filename / Path: 020071-notice.rg

Notice of Commission Customer Service Hearin\gj

V%

Atty: Rosanne Gervasi

Pages: 2
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May 08 03 10:00a K en/Sue/DonTreadway 7652732-3440

ORIGINAL ORIGINAL

May 3, 2003

MAY -8 2003

Director, Division of the Commission Clerk & Admimistrative Services
Flonda Public Service Commission

Re: Docket No. 020071-WS, Utilities, Inc. of Florida

I appeal the Pinellas County proposed rates change and charge change for water.

We have ak home in Pinellas County, FL. We are charged a very Qgg minimum cha[ge even
when we ase have no water usage for months at a time, We are given the excuse " it is there if
you need it and is considered available so there needs to be a high charge".

WY1 =
0ISSIHKWOD

With the water problems from too little water and too many people, it seems that you have a
backward rationale. You need to reward no monthly water usage customers instead of
moniteraly penalizing them. We are seriously considering applying a timer to our sprinkler <
SyStem to use up our minimum water quota 5o we can get our money's worth by watering our
lawn while we are not there. Does that make environmental semse considering how valuable
water is? No, but 1 know of those who do exactly that because thegeel violated by being charged
such a high mimmum for the months they don't use any water at all. Perhaps if they were rewarded
for conserving water, they would not use water for their lawns when they are not even there.

Also needs to be considered that not all water used goes into the sewer system but we are charged
as if 1t does.

I think the rate charged for water is quite enough now and I ask that you net even seriously
consider a rate increase. Also you need to rectify the high minimum with no usage charge.

Thank you

Karen Treadway Z S

145 Lake Tarpon Drive
Palm Harbor, FL 34684

nHd 6- ATRED

62
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Director, Division of the Commission Clerk & Adminis; i rvices
Florida public service Commission tﬁﬁ%ﬁ&%ﬁﬂﬂ?

2540 Shumard Oak Boulevard CL
Tallahassee, F1. 32399-0870

Ref. Docket #020071-WS Utilities Inc. of Florida

Please consider the following, there is a fine line between
Capitalism and Extortion. For your convience I will site the
following examples.

#1. If a soft drink company raises it's price 5 cents a bottle
and I cannot afford it they can refuse to sell it to me and I
can do without because I can live without a soft drink and that
is Capitalism.

#2. If a greedy, privately owned water company, already charging
an excessive amount because a certain Government body has allowed
it to do so raises a glass of water by 5 cents and will not sell
it for less because I cannot afford it that becomes Extortion
because I cannot do without water.

The question is will the Public Service Commission become an
accomplice to extortion, which by the way is against the law,
or will it perform ity moral obligation to protect the public.

- {) ,
J%E;VWV/VM/(éé/Jl;cM//

Raymond W. Show:

Mr. Raymond W. Snow
11642 Holly Ann Dr.
New Port Richey, FL 34654
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Kay Flynn

From: Denise Karnes

Sent: Tuesday, May 13, 2003 2:03 PM

To: Alina Dieguez; Beth Salak; Betty Ashby; Bev DeMello; Blanca Bayo; Bob Trapp; Braulio Baez;
Breda Platt; Carol Purvis; Cayce Hinton; Charles Davidson; Chuck Hill; Cindy Miller; Dan

. Hoppe; Della Fordham; Diane Lee; Dorothy Boone; Harold McLean; Hurd Reeves; J. Terry

Deason; Janet Brunson; Janet Harrison; JoAnn Chase; Jorge Chamizo; Kathleen Stewart;
Katrina Tew; Kay Flynn; Kay Posey; Kevin Bloom; Kevin Neal; Lila Jaber; Linda Duggar;
Martha Golden; Mary Bane; Mary Macko; Norma Jenkins; Pat Dunbar; Patsy White; Richard
Tudor; Roberta Bass; Rudy Bradley; Sharon Allbritton; Tarik Noriega; Thelma Crump; Tim
Devlin; Veronica Washington; Walter D'Haeseleer

Subject: Application for Rate Increase in Marion, Orange, Pasco, Pinellas and Seminole Counties

bull-5counties.wpd

The attached bulletin was mailed to the county commissioners and legislators in Marion,
Orange, Pasco, Pinellas and Seminole Counties today, 5/13/03.




FLORIDA PUBLIC SERVICE COMMISSION

Bulletin

A Publication of PSC Actions Provided to Gov’t. Officials

May 13, 2003

Application for Rate Increase in
Marion, Orange, Pasco, Pinellas and
Seminole Counties by Utilities, Inc. of
Florida

Docket No. 020071-WS

Utilities, Inc. of Fiorida (UIF or utility) is a water and
wastewater utility providing service to 23 systems in
Marion, Orange, Pasco, Pinellas and Seminole
Counties. Separate rate structures apply to each of
these counties. The utility serves approximately
6,850 water customers and 2,541 wastewater
customers, according to UIF’s year-end 2001 Annual
Report. Most of these water and wastewater
customers reside in Pasco and Seminole Counties.

On June 28, 2002, UIF filed an application for both
interim and permanent rate increases. Subsequently,
the utility amended its application several times, most
recently on April 14, 2003. Overall, UIF has requested
an interim increase of $376,902 and, in accordance
with Section 367.082, Florida Statutes (the statute
dealing with interim rate increases for water and
wastewater companies), the PSC approved interim
increases totaling $30,580 for the Marion, Orange and
Pinellas County water systems, as well as an interim
increase of $202,023 for the Seminole County
wastewater systems. These interim rates are to
become effective once UIF fulfills its customer
noticing requirements, and the interim increase is
subject to refund following the completion of the
PSC’s investigation of the utility’s request.

The total revenue increase requested by UIF is
$509,776 for its water systems and $520,015 for its
wastewater systems, or a total of $1,029,791. This
increase is based on the utility’s request for overall
rates of return ranging, by county, from 9.10 percent
to 9.34 percent.

The PSC has scheduled three customer service
hearings to provide customers the opportunity to
comment on UIF’s rates and services. The PSC will
consider the utility’s rates, expenses, quality of
service, and other matters in this case.

PSC staff is currently scheduled to make a
recommendation to the Commission on November
13, 2003, and the Commission vote on this matter is
currently scheduled for November 25, 2003.

Rkkkkhkhhikihhkkkkhihhkkhhkhkikkikihkkihkkhkikkkkk

CUSTOMER HEARINGS

Wednesday, May 21, 2003
4:00 p.m.
Eastmonte Civic Center
830 Magnolia Drive
Altamonte Springs, Florida

Thursday, May 22, 2003
10:00 a.m.
Spartan Manor
6121 Massachusetts Avenue
New Port Richey, Florida

Thursday, May 22, 2003
6:00 p.m.
Golden Hills Golf & Turf Club
4782 NW 80th. Avenue
Ocala, Florida

e e o de o e e e de g e e e e e e e e de Je e Yo e e ke e e de de e o e e de e e e e e e e e de de de de e ke

For legal information, contact:
Rosanne Gervasi
(850) 413-6224

For technical information, contact:
Jan Kyle
(850) 4136932

For general information, contact:
Tarik Noriega, Thelma Crump or Kevin Bloom
(850) 413-6482




CONSUMER ASSISTANCE

Application for Rate Increase in Marion, Orange, Pasco, Pinellas
and Seminole Counties by Utilities, Inc. of Florida

Docket No. 020071-WS

Consumers who wish to comment or provide
information may do so at the service hearing
scheduled in their local area.

Consumers may write to:
Florida Public Service Commission
Division of the Commission Clerk and Administrative Services

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

All written correspondence will be placed
in the docket file noted above.

Or, consumers may call or fax the
PSC’s Division of Consumer Affairs’ toll-free numbers:

Phone: 1-800-342-3552
Fax: 1-800-511-0809

Internet E-Mail: contact@psc.state.fl.us

See the PSC’s World Wide Web Home Page at:
http://www.floridapsc.com
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Golden Hills Quadravillas Home Owners Association

May 13, 2003 o

Ca 3?;‘;

Director, Division of the Commission OE:" —<
Clerk and Administration Services —% =
Florida Public Service Commision A -
2540 Shumard Oak Boulevard =L =
Tallahassee, Florida 32399-0850 xz ¥
w

~f

Re: “Docket No. 020071-WS”

Dear Director,

On behalf of the Golden Hills Quadravillas Home Owners Association and
Board of Directors, I am requesting clarification of the Wastewater No change
statement made at the end of the paragraph for Marion County.

Having been customers of Utilities, Inc. of Florida we are familiar with the
fees charged by this utility company for wastewater. A factor is apparently used to
multiply water intake measured through your valve to arrive at the fee or charge for
wastewater.

Since Utilities, Inc. of Florida is both our water supply utility and our sewage
treatment utility, we are of profound interest in the answer to our question.

Please include our query in your customer service hearings and please
provide a written response to the Golden Hills Quadravillas Home Owners

Association, in care of President Anthony P. DeAngelo at 4419 NW 74" Court,

Ocala, FL 34482-6576. L

o —

Sincerely,

INHLD.

Anthony P. DeAngelo
President

Cc: Heritage Management Corporation, Box 2495, Ocala, FL 34478
Stephen G. Murty, Esquire, 111 SW 8" St, Ocala, FL 34474-4251
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CCA Official Filing:
5/14/03*****x** 12:35 PM******x**Marguerite Lockard HAREKA K

Marguerite Lockard

PSC-03.0460%- EQE-W.S
From: Dorothy Menasco
Sent: Wednesday, May 14, 2003 11:15 AM
To: CCA - Orders / Notices
Subject: Order / Notice Submitted
Date and Time: 5/14/03 11:14:00 AM o L
Docket Number: 020071-WS = A
Filename / Path: 020071a.alc o B EN
Order Type: Signed / Hand Deliver < ‘_“ b
- 2% o O
Order Authorizing Qualified Representative r:g‘é?, 3 \‘
* s =
2 5%
L
Atty: Rosanne Gervasi/Alice Crosby
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CCA Official Filing:
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Kay Flynn
From:
Sent:
To:
Subject:
N
uif-pmn.wpd

Denise Karnes

Monday, May 19, 2003 4:41 PM

Alina Dieguez; Beth Salak; Betty Ashby; Bev DeMello; Blanca Bayo; Bob Trapp; Braulio Baez;
Breda Platt; Carol Purvis; Cayce Hinton; Charles Davidson; Chuck Hill; Cindy Miller; Dan
Hoppe; Della Fordham; Diane Lee; Dorothy Boone; Harold McLean; Hurd Reeves; J. Terry
Deason; Janet Brunson; Janet Harrison; JoAnn Chase; Jorge Chamizo; Kathleen Stewart;
Katrina Tew; Kay Flynn; Kay Posey; Kevin Bloom; Kevin Neal; Lila Jaber; Linda Duggar;
Martha Golden; Mary Bane; Mary Macko; Norma Jenkins; Pat Dunbar; Patsy White; Richard
Tudor; Roberta Bass; Rudy Bradley; Sharon Allbritton; Tarik Noriega; Thelma Crump; Tim
Devlin; Veronica Washington; Walter D'Haeseleer

Public Meeting Scheduled to Discuss Proposed Increase in W&W by Utilities, Inc.

The attached Public Meeting Notice was sent to the media in Marion, Orange, Pasco,

Pinellas and Seminole Counties this afternoon, 5/19/03.
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State of Florida

Hublic Serfrice Qomumission
PUBLIC MEETING NOTICE

May 19, 2003 Contact: @ 850-413-6482

PuBLIC MEETING SCHEDULED TO Discuss PROPOSED INCREASE
IN WATER AND WASTEWATER RATES BY UTILITIES, INC. OF FLORIDA

TALLAHASSEE — The staff of the Florida Public Service Commission (PSC) has scheduled three
customer meetings to receive comments from customers in response to a proposed increase in water and
wastewater rates by Utilities, Inc. of Florida. On Wednesday, May 21, 2003, and Thursday, May 22, 2003,
PSC staff will hold customer meetings for the purpose of providing all customers of this utility and other
interested persons an opportunity to offer comments regarding Utilities, Inc. of Florida’s quality of service,
the proposed rate increase, and other relevant issues.

Utilities, Inc. of Florida provides water service to approximately 6,850 water customers and 2,541
wastewater customers comprising 23 systems in Marion, Orange, Pasco, Pinellas and Seminole Counties.
Most of these water and wastewater customers reside in Pasco and Seminole Counties.

The customer meetings will be held at the following times and locations:

Wednesday, May 21, 2003
4:00 p.m.
Eastmonte Civic Center
830 Magnolia Drive
Altamonte Springs, Florida

Thursday, May 22, 2003
10:00 a.m.
Spartan Manor
6121 Massachusetts Avenue
New Port Richey, Florida

Thursday, May 22, 2003
6:00 p.m.
Golden Hills Golf & Turf Club
4782 NW 80" Avenue
Ocala, Florida

PSC staff is currently scheduled to make a recommendation to the Commission on November 13, 20083,
and the Commission vote on this matter is currently scheduled for November 25, 2003.

HH##

Website - hitp:/Aww.floridapsc.com
Kevin Bloom, Director, Office of Public Information
Additional Press Contacts: Thelma Crump; Tarik Noriega
2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850
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CCA Official Filing
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Ruth Nettles

From: Ruth McHargue

Sent: Tuesday, May 20, 2003 12:02 PM

To: Ruth Nettles

Subject: FW: Water bill increase-Docket #020071-ws
Hi Ruth,

This looks like correspondence for the docket file.
Thanks

-----0Original Message-----

From: Angie Calhoun

Sent: Tuesday, May 20, 2003 10:41 AM

To: Ruth McHargue

Subject: FW: Water bill increase-Docket #020071-ws

CCA - Clerk

-----Original Message-----

From: Steve Collins [mailto:scollinsecentralfloridabox.com]
Sent: Tuesday, May 20, 2003 10:20 AM

To: contact@psc.state.fl.us

Cc: Carol English (E-mail); 'Deborah Schafer'

Subject: Water bill increase-Docket #020071-ws

Dear Sir/Madam,

As a resident of Chuluota, we have some of the highest water rates in the
state. This request, for a rate increase, would put additional burden on
the residents of Chuluota, for what is already an exorbitant amount. I
would also like to make you aware of the quality of our water, which is one
of the worst in Central Florida. I ask that you please decline to increase
the rates for our area.

Sincerely,
Steve Collins

331 Lake Lenelle Drive
Chuluota, FL 32766-8505




CCA Official Filing
5/20/03***********12:02 PM***********Ruth Nettles************l

Ruth Nettles

To: Ruth McHargue
Subject: RE: Water bill increase-Docket #020071-ws

Thanks, Ruth. We'll forward to GCL, ECR, and docket file.

----Original Message-----
From: Ruth McHargue
Sent: Tuesday, May 20, 2003 12:02 PM
To: Ruth Nettles
Subject: FW: Water bill increase-Docket #020071-ws

Hi Ruth,
This looks like correspondence for the docket file.
Thanks

-----Original Message-----

From: Angie Calhoun

Sent: Tuesday, May 20, 2003 10:41 AM

To: Ruth McHargue

Subject: FW: Water bill increase-Docket #020071-ws

CCA - Clerk

-----Original Message-----

From: Steve Collins [mailto:scollins@centralfloridabox.com]
Sent: Tuesday, May 20, 2003 10:20 AM

To: contact@psc.state.fl.us

Cc: Carol English (E-mail); 'Deborah Schafer'

Subject: Water bill increase-Docket #020071-ws

Dear Sir/Madam,

As a resident of Chuluota, we have some of the highest water rates in the
state. This request, for a rate increase, would put additional burden on
the residents of Chuluota, for what is already an exorbitant amount. I
would also like to make you aware of the quality of our water, which is one
of the worst in Central Florida. I ask that you please decline to increase
the rates for our area.

Sincerely,
Steve Collins

331 Lake Lenelle Drive
Chuluota, FL 32766-8505
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Kay Flynn

From: Denise Karnes

Sent: Tuesday, May 20, 2003 4:52 PM

To: Alina Dieguez; Beth Salak; Betty Ashby; Bev DeMello; Blanca Bayo; Bob Trapp; Braulio Baez;
Breda Platt; Carol Purvis; Cayce Hinton; Charles Davidson; Chuck Hill; Cindy Miller; Dan
Hoppe; Della Fordham; Diane Lee; Dorothy Boone; Harold McLean; Hurd Reeves; J. Terry
Deason; Janet Brunson; Janet Harrison; JoAnn Chase; Jorge Chamizo; Kathleen Stewart;
Katrina Tew; Kay Flynn; Kay Posey; Kevin Bloom; Kevin Neal; Lila Jaber; Linda Duggar;
Martha Golden; Mary Bane; Mary Macko; Norma Jenkins; Pat Dunbar; Patsy White; Richard
Tudor; Roberta Bass; Rudy Bradley; Sharon Allbritton; Tarik Noriega; Thelma Crump; Tim
Devlin; Veronica Washington; Walter D'Haeseleer

Subject: Amended Public Notice: Public Hearings Scheduled to Discuss Proposed Increase by Utilities,

Inc.

amenduif-pmn.wpd

The attached Amended Public Notice was sent to the media in Marion, Orange, Pasco,
Pinellas and Seminole Counties this afternoon, 5/20/03.




State of Florida
Public Serfrice Qommission

PUBLIC HEARING NOTICE

May 20, 2003 Contact: ¢ 850-413-6482

AMENDED PuBLIC NOTICE: PuBLIC HEARINGS SCHEDULED To Discuss
PROPOSED INCREASE IN WATER AND WASTEWATER RATES
By UTILITIES, INC. OF FLORIDA

TALLAHASSEE — The Florida Public Service Commission (PSC) has scheduled three customer service
hearings to receive comments from customers in response to a proposed increase in water and wastewater
rates by Utilities, Inc. of Florida. These customer service hearings will take place on Wednesday, May 21,
2003 and Thursday, May 22, 2003 to provide all customers of Utilities, Inc. of Florida and other interested
persons an opportunity to offer comments regarding the utility’s quality of service, the proposed rate
increase, and other relevant issues.

Utilities, Inc. of Florida provides water service to approximately 6,850 water customers and 2,541
wastewater customers comprising 23 systems in Marion, Orange, Pasco, Pinellas and Seminole Counties.
Most of these water and wastewater customers reside in Pasco and Seminole Counties.

The customer service hearings will be held at the following times and locations:

Wednesday, May 21, 2003
4:00 p.m.
Eastmonte Civic Center
830 Magnolia Drive
Altamonte Springs, Florida

Thursday, May 22, 2003
10:00 a.m.
Spartan Manor
6121 Massachusetts Avenue
New Port Richey, Florida

Thursday, May 22, 2003
6:00 p.m.
Golden Hills Golf & Turf Club
4782 NW 80" Avenue
Ocala, Florida

PSC staff is currently scheduled to make a recommendation to the Commission on November 13, 2003,
and the Commission vote on this matter is currently scheduled for November 25, 2003.

HH#H

Website - http:/mww floridapsc.com
Kevin Bloom, Director, Office of Public Information
Additional Press Contacts: Theima Crump; Tarik Noriega
2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850
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Ruth Nettles

From: Angie Calhoun

Sent:  Tuesday, May 20, 2003 1:02 PM
To: Ruth McHargue

Subject: FW: water bill

CCA - Clerk Docket # 02007 1-ws

------ Original Message-----

From: Barbslost2@aol.com [mailto:Barbslost2@aol.com]
Sent: Tuesday, May 20, 2003 12:44 PM

To: contact@psc.state.fl.us

Subject: water bill

I don't want a raise in my water bill, where does this all stop?

Chuluota home owner

5/21/2003
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Ruth Nettles

From: Angie Calhoun

Sent:  Tuesday, May 20, 2003 1:02 PM

To: Ruth McHargue )

Subject: FW. MOINAL

CCA - Clerk Docket # 02007 1-ws

—————— Original Message-----

From: Tom Downs [mailto:tomdowns@bellsouth.net]
Sent: Tuesday, May 20, 2003 12:03 PM

To: contact@psc.state.fl.us

Subject:

Please, no hike in Chuluota water bills. We pay the highest in the state already. Thank you.

Tom Downs
2806-A Westgate Dr.
Albany, GA 31721

229 435-3188 home
229 436-0196 work

tomdowns@bellsouth.net

e e

5/21/2003
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Ruth Nettles

From: Angie Calhoun g
Sent:  Tuesday, May 20, 2003 1:02 PM whEL Vo N
To: Ruth McHargue

Subject: FW: water costs: Chuluota

CCA - Clerk Docket # 02007 1-ws

From: PianoWire@aol.com [mailto:PianoWire@aol.com]
Sent: Tuesday, May 20, 2003 12:04 PM

To: contact@psc.state.fl.us

Subject: water costs: Chuluota

| would like to appeal the pending hike in water rates for Chuluota.

If there would be some reasonable controls established on the explosive building growth......... perhgaps this wouldn't be such a
major issue for residents.

Please record our strong opposition.
Thank you.

Joe & Nancy Hussar
2974 Pickett Downs Drive

Chuluota, FL 32766

Sy

5/21/2003




Ruth Nettles

From: Angie Calhoun

Sent: Tuesday, May 20, 2003 1:02 PM

To: Ruth McHargue

Subject: FW: Increase Water Rates In Chuluota?

CCA - Clerk Docket # 020071-ws

————— Original Message--—---

From: English, Carol (N-Banctec) [mailto:carol.english@lmco.com]
Sent: Tuesday, May 20, 2003 12:17 PM

To: 'contact@psc.state.fl.us'

Subject: Increase Water Rates In Chuluota?

To whom my concern:

I am applaud with the rates we're paying now. I moved to Chuluota 5 years
ago and I would have to say it is one of the worse tasting city water. We
have to filter the water to be able to drink it. I also find that I have to
replace my shower heads and faucets every 1 1/2 or 2 years. And I have
also wonder why the pressure decreases during peak time between 8:00 and

9:00 AM.

We are totally against higher water rates, when the water is poor as it is.
With all this development that is moving into Chuluota, our Water Management
should get enough revenue to provide a better water service not to raise the
rates.

Why is it that Chuluota charges a higher rate for water in the state of
Florida? Other Cities have more development that uses city water. Most of

the homes out here are on wells.

Raising Rates is not the Answer.

Sincerely,

Carol English
331 LK. Lenelle Drive
Chuluota, Fl 32766
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Ruth Nettles

From: Ruth McHargue

Sent:  Wednesday, May 21, 2003 10:36 AM
To: Ruth Nettles

Subject: FW: Docket #020071-ws

docket correspondence

From: Angie Calhoun

Sent: Wednesday, May 21, 2003 9:51 AM
To: Ruth McHargue

Subject: FW: Docket #020071-ws

CCA - Clerk

------ Original Message-----

From: Ski2long@aol.com [mailto:Ski2long@aol.com]
Sent: Wednesday, May 21, 2003 9:42 AM

To: contact@psc.state.fl.us

Cc: Ski2long@aol.com

Subject: Docket #020071-ws

Ref: Docket #020071-ws
5/21/03 Meeting @ 4:00 PM
Civic Ctr

830 Magnolia Dr

Altamonte Springs

The above meeting will be held to discuss increasing the cost of water for the people of Chuluota. We are already paying the
highest water rates in the state of FL. | am adamantly against a hike in the water costs. There are MANY of us, especially in the
older part of Chuluota, who are surviving on very small fixed incomes. Any kind of hike increase could mean the difference in
being able to afford required medications or the ability to afford proper nourishment.

Your consideration to this matter is greatly appreciated.

Thank you,
Judith Gross
441 E. 3rd St.
Chuluota FL

407-365-6885

5/21/2003
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Ruth Nettles OXOOTI-OS

From: Ruth McHargue

Sent:  Wednesday, May 21, 2003 1:48 PM
To: Ruth Nettles

Subject: FW: Florida water

docket correspondence

From: Angie Calhoun

Sent: Wednesday, May 21, 2003 1:45 PM
To: Ruth McHargue

Subject: FW: Florida water

CCA - Clerk
From: Rosye Chowanski [mailto:rosye@mpinet.net]
Sent: Wednesday, May 21, 2003 1:38 PM

To: contact@psc.state.fl.us
Subject: Florida water

To whom this may concern:

Please be advised that | cannot attend today's 4pm meeting with Florida Water. | will be working. It is pretty sleezy to hold a
meeting at a time when most of the neighborhood is still at work.

I want to make my position known regarding the rates we pay in Chuluota to Florida Water. THEY ARE RIDICULOUS!! | can't
even water my lawn because | couldn't afford the billl This is based on our current rate, so | surely do not think we deserve to
sustain a rate increase. Most of us in Chuluota are on tight household budgets and can't afford to pay a penny more. According
to some of my research, we are paying extremely high rates for our water service, compared to other neighborhoods that have
different providers. This is not fair, water is not a luxury that we could live without, so we're stuck.

Say NO, to an increase in Chuluota's water rates.
Sincerely,

Chuluota resident & registered voter, Mark Pick

5/21/2003
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Ruth Nettles

From: Ruth McHargue

Sent: Thursday, May 22, 2003 8:54 AM

To: Ruth Nettles B - W)
Subject: FW: florida water C)Q,O 011~ 5

docket information

~———=0Original Message—————

From: Angie Calhoun

Sent: Wednesday, May 21, 2003 4:41 PM
To: Ruth McHargue

Subject: FW: florida water

CCA - Clerk

—-—-—---0Original Message-----

From: KATHEHYCorb@aol.com [mailto:KATHYCorb@aol.com]
Sent: Wednesday, May 21, 2003 4:20 PM

To: contact@psc.state.fl.us

Subject: florida water

dear public service commision, i oppose any more charges to the florida

water. i feel we pay a lot of money for this water. the reason i was given for us
paying a large amount of money is because we have only a few residents on city
water. well with all the building going on around here that will soon not be

the case. thank you for your time and consideration. kathleen corbett 118 east
8th st chuluota fl. 32766 407-366-6564 kathycorbRaol.com
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Original Message-----

From: Ruth McHargue

Sent: Tuesday, May 27, 2003 12:25 PM
To: Ruth Nettles

Subject: FW: Docket #020071-ws

docket correspondence ----- Original Message-----
From: Angie Calhoun

Sent: Tuesday, May 27, 2003 8:12 AM

To: Ruth McHargue

Subject: FW: Docket #020071-ws

CCA - Clerk ----- Original Message-----

From: SFFOLSE@aol.com [mailto:SFFOLSE@aol.com]
Sent: Monday, May 26, 2003 4:53 AM

To: contact@psc.state.fl.us

Cc: BIKE18@aol.com; SFFOLSE@aol.com

Subject: Docket #020071-ws

To whom it may concern:

I strongly believe that the cost of water should not be raised for Chuluota, Fl residents.

Please consider my request that the price of water for Chuluota, Florida, residents should be
retained at a reasonable cost in accordance with the similiar costs of other cities and counties in
Florida.

Thank you ,

Shirley F. Folse

445 Live Oak Ave.
Chuluota, F1 32766




s |

Ruth Nettles

To: Jan Kyle
Subject: RE: Utilities, Inc. of Florida (Docket 020071-WS)

I will print this and place in corresondence side of the docket. Thanks for the update.

—————— Original Message—~—--—

From: Jan Kyle

Sent: Friday, May 30, 2003 10:56 AM

To: 'scollins@centralfloridabox.com'

Cc: Ruth Nettles

Subject: Utilities, Inc. of Florida (Docket 020071-WS)

Dear Mr. Collins:

Thank you for your e-mail dated May 20, 2003. Our staff has reviewed system maps
and has determined that Chuluota is not within the service area of Utilities, Inc. of
Florida, which is the company seeking a rate increase in Docket No. 020071-WS. Chuluota
is served by Florida Water Service Co., which is not seeking a general rate increase at
this time. Customers affected by the Utilities, Inc. docket were sent individual mailings
from the utility, in addition to the notice published in the Orlando Sentinel. If you
have additional questions, please do not hesitate to contact me.

Sincerely,

Jan B. Kyle
Regulatory Analyst IV
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Ruth Nettles

To: Jan Kyle
Subject: RE: Utilities, Inc. of Florida (Docket 020071-WS)

I will print this and place in correspondence side of docket file. Thanks for the update.

~=—=—0Qriginal Message-—-——-

From: Jan Kyle

Sent: Fricay, May 30, 2003 10:58 AM

To: 'SFFOLSE@aol.com'

Cc: Ruth Nettles

Subject: Utilities, Inc. of Florida (Docket 020071-WS)

Dear Ms. Folse:

Thank you for your e-mail dated May 26, 2003. Our staff has reviewed system maps
and has determined that Chuluota is not within the service area of Utilities, Inc. of
Florida, which is the company seeking a rate increase in Docket No. 020071-WS. Chuluota
is served by Florida Water Service Co., which is not seeking a general rate increase at
this time. Customers affected by the Utilities, Inc. docket were sent individual mailings
from the utility, in addition to the notice published in the Orlando Sentinel. If you
have additional questions, please do not hesitate to contact me.

Sincerely,

Jan B. Kyle
Regulatory Analyst IV
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State of Florida

HE

Jublic Serfice Commission
-M-E-M-O-R-A-N-D-U-M-

DATE: June 3, 2003

TO: Blanca S. Bayo, Director, Division of the Commission Clerk and
Administrative Services

FROM: Jane Faurot, Chief, Office of Hearing Reporter Services, Division
of the Commission Clerk and Administrative Services

RE: DOCKET NO. 020071-WS, SERVICE HEARINGS HELD 05-21&22-03.

RE: APPLICATION FOR RATE INCREASE IN MARION, ORANGE, PASCO,
PINELLAS, & SEMINOLE COUNTIES BY UTILITIES, INC. OF FLORIDA

DOCUMENT NOs.: 04892-03 - 06/03/03, Held - 05/21/03 - Altamonte Springs, FL
04893-03 - 06/03/03, Held - 05/22/03 - New Port Richey, FL
04894-03 - 06/03/03, Held - 05/22/03 - Ocala, FL

The transcript for the above proceedings has been completed and is
forwarded for placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:

LEGAL, ECR

Acknowledged BY:

] A /)
AW, Moo

JF/rim




JHublic Serfrice Qonmmission
M-E-M-O-R-A-N-D-U-M-

DATE: November 25, 2002 M=

TO: Commissioner J. Terry Deason » .
Commissioner Braulio L. Baez S
Commissioner Rudolph "Rudy" Bradley < k |

FROM: Sandy Moses, Division of the Commission Clerk and Administrative Services 2 S

RE: Docket No.020071-WS - Application for rate increase in Marion, Orange, Pasco, Pinellas,
and Seminole Counties by Utilities, Inc. of Florida.

The locations listed below have been reserved for the purpose of holding customer service

hearings on the dates and at the times indicated. Maps and directions are attached for your
convenience.

Monday, 1/13/03, 4:00 PM - 8:00 PM  Tuesday, 1/14/03, 10:00 AM - 12:00 PM  Tuesday, 1/14/03, 6:00 PM - 8:00 PM

Eastmonte Civic Center Spartan Manor Golden Hills Golf & Turf Club

830 Magnolia Drive 6121 Massachusetts Avenue 4782 NW 80" Avenue

Altamonte Springs New Port Richey Ocala

Contact: Jodie Sluss 407-869-2517 Contact: Ted Koutsos 727-849-6464 Contact: Lydia Kuttas 352-629-7981

For details regarding the hearing, please refer to the Commission’s official notice. If you have
questions regarding the hearing locations contact me at 413-6728.

cc:  Office of the General Counsel (Gervasi)
Bureau of Consumer Information (DeMello, Hicks)
Office of Public Information (Bloom)
Division of Economic Regulation (Willis, Kyle)
Office of Hearing Reporter Services (Faurot)
Division of Commission Clerk & Administrative Services (Bayo, Flynn, Purvis)




STATE OF FLORIDA
COMMISSIONERS:

LILA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

MICHAEL A. PALECKI
RUDOLPH “RUDY” BRADLEY

Di1VISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO
DIRECTOR

(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

JParhlic Serpice Qommission

December 6, 2002

Ms. Jodie Sluss

City of Altamonte Springs
Department of Leisure Services
225 Newburyport Avenue
Altamonte Springs, FL 32701

Re: Docket No. 020071-WS - Application for a rate increase by Utilities, Inc. of
Florida

Dear Ms. Sluss:

This will confirm a change in our reservation of the Eastmonte Civic Center from
Monday, January 13, 2003 to Wednesday, May 21, 2003. All other arrangements
remain the same. Attahced is an amended diagram reflecting the correct date.

| appreciate your assistance in this matter, and please call me at (850) 413-6728 if
you have questions.

Sincerely,

A

Sandy Moses
Senior Management Analyst |

Enclosure

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS:

LILA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

MICHAEL A. PALECKI
RUDOLPH “RUDY” BRADLEY

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR
(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

JPablic Serfrice A ommission

December 3, 2002

Ms. Jodie Sluss

City of Altamonte Springs
Department of Leisure Services
225 Newburyport Avenue
Altamonte Springs, FL 32701

Re: Docket No. 020071-WS - Application for a rate increase by Utilities, Inc. of Florida

Dear Ms. Sluss:

This will confirm our reservation of the Eastmonte Civic Center for the purpose of holding a
hearing on Monday, January 13, 2003, in the above-referenced matter. The hearing is scheduled
to begin at 4:00 p.m., and we expect approximately 250 people to be present. Please arrange the
room in accordance with the enclosed diagram by 2:00 p.m.

As previously discussed, rental for use of the facility will be $70.00 ($10.00 per hour).
Payment will follow once the hearing is held and an invoice received. Copies of the room diagram
and certificates of tax exemption and insurance are enclosed. The purchase order will be
forwarded shortly. To ensure timely payment, please submit your invoice to the Commission's
Bureau of Administrative Services, 2540 Shumard Oak Boulevard, Tallahassee, FL 32399.

| appreciate the opportunity to use this facility for our hearing. Please call me at (850)
413-6728 if you have questions regarding this matter.

Sincerely,
G

Sandy Moses
Senior Management Analyst |

Enclosures

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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BOOKING AGREEMENT

CIVIC CENTER: WESTMONTE
FACILITY: AUDITORIUM MEETING ROOM ONE, TWO, THRER
PURPOSE:

IC. ME'E:ALM% | ST

ORGANIZATION: D\)D'JC %Wf{o &)MM‘SSIOV)

NAME : __S_CZEQM DS? 3

ADDRESS s

PHONE : HOME: _____ WORK: ( %@) LHS“' (/7)8
FAX: Cm L’h?}" é)_))qcnm.:

DATE PREMISES REQUIRED: Mmm l"'lg“ 03

prum:  FroM: _ 2. OO 'ﬂﬁ/] TO: Q'.DDM
rer pER novr: (V.00

rENTAL FEE: _ /0. 00

SALES TAX: E?¥2§ﬂ4ﬁ4‘

SECURITY DEPOSIT:

PAYMENT RECEIVED:
BALANCE DUE: :704 Cjb BY: ' ﬂ % "d‘g

DATE CONTRACT SIGNED: I l - ‘ q "'rD/;

The Lesses agrees to hold the City harmless against any and every
obligation, 1liability and responsibility for loss or damage to
persons or property occurring on or about demised premises during
the term of this lease.

’

{Signature)

Z7 {gignature)

DO

Revised 2/01

» 02
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City of Altamonte Springs
Department of Leisure Services

Civic Center Services

(407) 571-8742/Fax (407) 869-2590
Facsimile Transmittal

To: Sandy Moses

From: Jodie Sluss

Date:  November 19, 2002

P.O1

Number of pages including cover sheet: 6

Sandy, please sign the reservation form and fax back. If

you need anything else, just let me know.




- Nov-19-02 12:22P

._-_____________‘,_,d——*"—_* _-_'_hﬁn—.________-_
EASTMONTE CIVIC CENTER
830 Magnolia Drive >
Altamonte Springs >  physical address for invitations
571-8800 >

Seats 200 people with a dance floor 3DD /TI/I?Q'}VZ 5‘}“\]"2

8’ buffct tables - we have 30 - seats up to 8 pcople
J {for scating, food, gifts, cake, h(w-—-———"——"_'_

“WESTMONTE CIVIC ¢ ;EN:!‘E%B/’
%Er ills Lanc :

0 / physical address for invitations

500 Spring >
Altamonte Sprin >
571-8740

Sealgrﬁpcople with a dance

60", found tables - we have 15 - seats ipJ0 & people

/éﬂbuffct tables - we have 10 (food, gifts, he
sl e s e 0 ok o o oo S e ok o oR oM o oY ol oK of ok o e o o8 ok o ok ok ok ok o o o ok o ok 3k 8 3k 3K 38 e ok e e ok o b ok ok b ok s o b oK o ok ok ok ko ok ok

Both facilities have a full kitchen with ap ice machine.

You have to include everything you want to do in your rental time, including decorating, food set
up and clcan up. Any extension of rental time requires prior authorization and payment,

Use tape - no nails, tacks, or staples in walls or tables.
Bands/DJ’s must bring their own equipment, we have no public address (p.a.) system for them.
Clean up what you bring in: food and decorations. After function take trash to the dumpster.

At the end of the rental time, everything must be cleaned up and everyone gone from the
building.

el 38 o o ok ook ok s o S 3K s B e e e e ke 2 o o Sk o o e O 3 S b o8 o e o obe a3k ok ok o a8 ok o ko o ok ok ok 8 s s e sk ok s ke ke s e ke ok sk ok o ok e s ol ok

Jodie Sluss >

City of Altamonte Springs > Send payments
225 Newburyport Avenue >

Altamonte Springs, FL 32701 >

571-8742

Make checks payable to City of Altamonte Springs

If room is Jeft in good condition, deposit will be returned in a refund check from the City of
Altamonte Springs. It will not be rcturned the same day as the function.
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) STATE OF FLORIDA
COMMISSIONERS:

LILA A.JABER, CHAIRMAN
J. TERRY DEASON

BRAULIO L. BAEZ

MICHAEL A. PALECKI
RUDOLPH "RUDY" BRADLEY

Di1visiON OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR
(850)413-6770 (CLERK)
(850)413-6330 (ADMIN)

Hublic Serpice Commission

December 6, 2002

Mr. Mark Bornstein

Audio Visual Innovations

1701 Presidents Drive, Suite 105
Orlando, FL 32809

Re: Docket No. 020071-WS -Application for rate increase in Marion, Orange, Pasco, Pinellas,
and Seminole Counties by Utilities, Inc. of Florida.

Dear Mr. Bornstein:
This will confirm a change in the rental of audio equipment from Monday, January 13, 2003
to Wednesday, May 21, 2003. All other arrangments remain the same. Attached is an

amended diagram reflecting the correct date.

| appreciation your assistance in this matter, and If you have questions, please call me at
(850) 413-6728.

Sincerely,

S —

Sandy Moses
Senior Management Analyst |

Enclosure

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS:

LILA A. JABER, CHAIRMAN
J. TERRY DEASON

BRAULIO L. BAEZ

MICHAEL A. PALECKI
RUDOLPH "RUDY" BRADLEY

D1visioN OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO
DIRECTOR
(850)413-6770 (CLERK)
(850) 413-6330 (ADMIN)

JHublic Seroice Qommizsion

December 3, 2002

Mr. Mark Bornstein

Audio Visual Innovations

1701 Presidents Drive, Suite 105
Orlando, FL 32809

Re: Docket No. 020071-WS -Application for rate increase in Marion, Orange, Pasco, Pinellas,
and Seminole Counties by Ultilities, Inc. of Florida.

Dear Mr. Bornstein:

This will confirm the rental of audio equipment for a Commission hearing to be held on
Monday, January 13, 2003 in the above-referenced matter. The hearing is scheduled to begin
at 4:00 p.m. at the Eastmonte Civic Center, 830 Magnolia Drive, Altamonte Springs, and we
expect 250 people to attend.

As discussed, the fee for providing this equipment will be $429.70. A copy of our tax
exempt certificate is enclosed, and the purchase order will be forwarded shortly. Payment will
be made after services are rendered and upon receipt of an invoice. To ensure timely payment,
please submit your invoice to the Bureau of Administrative Services, 25640 Shumard Oak Bivd.,
Tallahassee, Florida 32399.

The enclosed diagram demonstrates the number of microphones and the location for
each. Our court reporter’s cassette recorder must be plugged into the audio system and the
microphones arranged in accordance with the diagram by 3:00 p.m. Please contact Ms. Jodie
Sluss at telephone number 407-869-2517 regarding access to the room.

If you have questions regarding this matter, please call me at (850) 413-6728.
Sincerely,
=M

Sandy Moses
Senior Management Analyst |

Enclosures

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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N

BILLED TO: Public Service Commission
: XXX
XXX

Tallahagssee, FL 32359-
CONTACT: :

PIONE: (850) 413-6728
FAX: (850) 413-6729

DELIVER/PICK-UP

SCHFNULED DELIVERY: 01/13/2003 02:00:00 PM
SCHEDULED PICK-UP: 01/13/2003 08:00:00 PM
INVOICE: Q000000479

Audio Vi_suagl
Innovations
Hotel and Rental Division

PAGE ©82/02

QUOTE

INVOICE: Q000000479
ORDER DATE: 11/25/2002
REP: MEB

AVI ORLANDO o

SHIP TO: Eastmonte Civic Center

CONTACT: Sandy Moses
PHONE: ( ) -
EXTRA: { ) -
LOCATION: Eastmonte Civic Center
EVENT: Presentation
PO # : xx
PAYMENT INFO: Direct Bill

AGTUAL USAGE START: 01/13/2003 02:00:00 PM
ACTUAL USAGE END: 01/13/2003 08:00:00 PM

QTy EQUIFMENT DAYS PRICE| EXTENDED CHARGES

6 | Microphone w/ Table stand 1.00 28.00 £168.00 °

11 Microphone for Podium 1.00 28.00 $28.00 *

1| 8-Channel Mixer 1.00 75.00 $75.00 *

2| JBL15" Powered Speaker w/ stand 1.00 75.00 $150.00 *
1| Tech, Set & Strike (2 hours @ $45/hr) 2.00 45.00 $90.00
1 | Detivery/Pickup 1.00 45.00 $45.00
NOTE: Fquipment Subtotal $421.00
- Labor $90.00
- Rental includes appropriate cable & supply. Sales $0.00

- Labor /pickup charge is based on next day
strike and pickup of equipment in order to
avert OT charge for after 7pm.

30 % Discount ($126.30) *

Delivery $45.00
Subtotal $429.70
Tax $0.00
Total $429.70

Thig i6 @ rartal contraet | At = salos contrast. The undoroignoed sertor sgross that bo hey 1e11ed e eqQUIRMeN Nerewn cesthbed on the foliowing expr/ess conditions: that lhe
equipment will 81 8ll limos remain the prapaerty of the rental agent named abave; that renter hax mamined said agquipment , found it in good condition, =nd wiil return it in the condition

he received i, normal wear 8nd laar excepted, 1hat rentor will retum &t onco to the rental sgant any eguipment not functioning rormally, thet renler will pay all charges which secrue
bocause of this remtal promptly when due, including charges for damege te the equipmont. In the avent renter failz 1o relurn saic equipment at the agroed time, of faily (o ablde by &ny of
the othar torms of thie contrael, the rental 8gent may rapasaAAk thn R iinmoent withewt notice 16 rontor, ond the rontal ayer io laruly Jwksased TOM Ji CIBIMS 8ri8ing therctrom. Renmal
charges are basod on the length of time equipment is in nenter'a poesession, whether i use or not. The rental agent Is not respansible for accidents or Injuries caused directly or

Indiractly in tho use of said rental oguipment.
/230 —
7 4

Client Signature ___~ 4‘
Date

A AVR Original

Page 1




) STATE OF FLORIDA
COMMISSIONERS:

LILA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

Di1visiON OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR

(850)413-6770 (CLERK)
(850)413-6330 (ADMIN)

Hublic SBerpice Qommizsion

April 29, 2003

Officer Paul Machovina

Altamonte Springs Police Department
175 Newburyport Avenue

Altamonte Springs, FL 32701

Re: Docket No. 020071-WS - Application for rate increase by Utilities, Inc. of Florida
Dear Officer Machovina:

This will confirm my request for a uniformed officer to provide security at a Commission hearing to be
held in the above-referenced matter on Wednesday, May 21, 2003. The hearing will be held at the
Eastmonte Civic Center, 830 Magnolia Drive, Altamonte Springs, beginning at 4:00 p.m. Please ensure
that the officer arrives by 3:30 p.m.

| understand the charge for this service is $22.00 per hour with a 3-hour minimum. At the conclusion
of the hearing, please forward your invoice to the Florida Public Service Commission, Fiscal Services
Section, 2540 Shumard Oak Boulevard, Tallahassee, FL 32399.

if you need additional information regarding this request, please call me at (850) 413-6728.

Sincerely,

s

Sandy Moses
Senior Management Analyst |

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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'~ ADE & SCHILDBERG, P.A. (A

841 Prudential Drive
Suite 1400
Jacksonville, Florida 32207

Telephone No.
James L. Ade (904) 858-0123

Scott G. Schildberg §) 8 0 7\#_\11_‘ }E;ﬁ;n;lsesl:lool‘u
June 24, 2003 O l'007 {

o S
Division of Commission Clerk and o £f§

Administrative Services = & F
State of Florida o= N
Capital Circle Office Center = o {*‘
2540 Shumard Oak Boulevard ;38:: =
Tallahassee, FL 32399-0865 g é N
Dear Sir or Madam: = %5

Effective April 1, 2003, Ade & Schildberg, P. A., relocated
its offices to the Aetna Building located at 841 Prudential Drive.

Our new address, telephone number and facsimile number are as
follows:

Ade & Schildberg, P.A.
841 Prudential Drive
Suite 1400
Jacksonville, FL 32207 - €2 \(7
Telephone: (904) 858-0123
Facsimile: (904) 858-0124

Our email addresses remain the same:

jla@jaxbusinesslaw.com
sgs@jaxbusinesslaw.com
(L

oot i
D | Sl omelont Horsais Al 200¢

(\ ”AL{%”Z/L [ 4 23 02- SO~ Sincerely yours,

), 9(,4) 355-8E8(% K///// (ﬁ/%{z

Ly ) 35k S FY¥L

P

Scott G. Schildberg

5GS/arp
6-A5-03
LA 916 W 9z N ‘ 5“4/“/”“ ¥
) e “Uh v 7ot 54
“lnw:, 43IN3T HOILNEIYLSIG ((
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UTILITIES INC

€.

14:32 847 498 2866

8

097

P.dd1-aal

UTILMIES,

2335 Sanders Road
Norchbrook, llinois 60062-6196
Telephone 847 498-6440
Factimile 847 498-2066

July 8, 2003

SENT Vid FAX

N

Records Fax Server

Case Management Systemn

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FLL 32399-0850

To Whom It May Concem:

Please remove my name from your Case Management System contact list. I am no
longer in the regulatory department of Utilities, Inc.

Also, Donald Rasmussen in our Florida office has left the company. Please replace his

information with the follow: Patrick C. Flynn, Reglonal Director, phone # 407/869-1919,

fax # 407/869-6961. Lamal \1[ WMM,&@M —tas . Cov
”szc Ge / WA libenine —vede . Come

If you have questions, please contact me at 847/498-6440.

%
R

Sincerely,

/,Z)W;LL //2/Z y }&/%&.{( /%ZWW_,‘/A.— Ld/ T
KL{LJ,WW,JMV L2y 7 g / , il (Fhens rinte
Wi ¢ / L/Ve/ol— ~+ ’I/u7 COI;E;;;Y Code i Com;;lete Con;pany Name

: : [0 s id-County Services, Inc. “
R lé/‘]h*D LN tine Silvey ) SU445 v Alafaya Utilities, Inc. v
/ Dt Human Resources Generalist SU640 / Utilities, Inc. of Florida "~
suUe682 v Tierre Verde Utilities, Inc.
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UTTIUMTIESINE.

2339 Sanders Road

Northbrook, llinais 60062-6196
Telephone 847 498-6440
Faceimils 847 498-2066

July 9, 2003

Records Fax Server

Case Management System

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

To Whom It May Concern:

847 498 2066 P.201.001
etd \L. l,:
_o b
gLenn

Mr. Carl Wenz is no longer with Utilities, Inc. and its subsidiaries (including Sanlando
and Tierre Verde Utilities, Inc.). Please remove his name from your distribution contact
Jist. Steven Lubertozzi, who already appears on your list, replaced Carl Wenz.

Also, all correspondence sent to the attention of Patrick C. Flynn, the main contact for the
company and its subsidiaries, should be sent to 200 Weathersfield Avenue, Altamonte
Springs, FL 32714. This includes correspondence for Utilities, Inc. of Florida, Mid-
County Sefvices, Inc., Lake Utility Services, Inc./Lake Groves Utilities, Inc., Miles Grant
Water and Sewer Companies, Inc., Tierre Verde Utilities, Inc., Lake Placid Utilities, Inc.,
Eastlake Water Service Inc., Pebble Creek Utilities,Inc., Alafaya‘/Utilities, Inc., Utilities,
Inc. of Longwood, Wedgefield Utilities, Inc., Cypress Lakes Uulities, Inc., Utilities, Inc.
of Eagle Ridge, Sanlando Utilities Corporation, Utilities, Inc.'of Sandalhaven, Bayside
Utility Services Inc., South Gate Utilities, Inc., and Sandy Creck Utility Services Inc.

If you have questions, please contact me at 847/498-6440.
Sincerely,

g’ww Slney

Jusétine Silvey /

Human Resources Generalist
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July 1, 2003

Division of the Commission Clerk and Administrative Services, Director
FFlorida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

Dear PSC Representative,
I was unable to attend May 21, 2003 public hearing regarding Docket #

020071-WS, The Utilities, Inc. of Florida rate increase for Seminole County.
Please send me a copy of the recommendation and /or order in writing.
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CCA Official Filing
7121 [ 03FRKKKAK KKK KKK 3119 PM¥ ¥ KKK kKKK KKK Matilda Sanders*******x1

Matilda Sanders

From: Janice Banka

Sent: Monday, July 21, 2003 3:15 PM “J
To: CCA - Orders / Notices; Jackie Edwards

Subject: Notice of Commission Hearing and Prehearing

Docket No. 020071-WS

File Name: 020071\020071-not.phg-hrg.rg /
Notice of Commission Hearing and Prehearing Vi J
If possible this needs to be issued today too. (u$9
Thanks "J"

Janice R. Banka

Deputy Clerk

Florida Public Service Commission
Office of the General Counsel
Economic Regulation Section

2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0863
850-413-6210

850-413-€6211 FAX
jbanka@psc.state.fl.us

t (bl M‘:usor_‘sdv C\rts for Marion, Drang <,

Pasce P"ne“a.fr, and Semir\ole

0 ~ 01\3}‘\[‘;277"(




STATE OF FLORIDA
COMMISSIONERS:
LiLA A. JABER, CHAIRMAN
J. TERRY DEASON
BRAULIO L. BAEZ
RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR
(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

Jublic Seroice T ommission

July 29, 2003

Valerie L. Lord, Esquire

Rose, Sundstrom & Bentley, LLP
2548 Blairstone Pines Drive
Tallahassee, Florida 32301

Re: Return of Confidential Document to the Source, Docket No. 020071-WS
Dear Ms. Lord:

Commission staff have advised that Confidential Document No. 00545-03, filed on behalf
of Utilities, Inc. of Florida can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning this matter.

Sincerely,

Wchand e/

Kay Flynn, Chief
Bureau of Records and Hearing Services

KF:mhl
Enclosure

cc: Lorena Holley, Office of the General Counsel
Rosanne Gervasi, Office of the General Counsel
Jan Kyle, Division of Economic Regulation

/
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CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




CCA Official Filing

8/6/ 03 * ¥ xxAkAA A AN Hkk 1:02 PM*kkkkkskkkk ko k Matilda Sanders*******x1
Matilda Sanders Om - PCo

From: Dorothy Menasco

Sent: Wednesday, August 06, 2003 12:58 PM 5/

To: CCA - Orders / Notices I

Subject: Order / Notice Submitted

Date and Time: 8/6/03 12:57:00 PM

Docket Number: 020071-WS

Filename / Path: 020071-disc-mot.wpd :

Order Type: Signed / Hand Deliver . =

Order on Discovery Motions and Third Order Revising Order Establishing Procedure

Atty: Lorena Holley

Pages: 15




State of Florida

Pablic Berpice Qonumission
-M-E-M-O-R-A-N-D-U-M-

DATE: August 8, 2003

TO: Blanca S. BayoO, Director, Division of the Commission Clerk and
Administrative Services

FROM: Jane Faurot, Chief, Office of Hearing Reporter Services, Division
of the Commission Clerk and Administrative Services

RE: DOCKET NO. 020071-WS, PREHEARING HELD 08-04-03.

RE: APPLICATION FOR RATE INCREASE IN MARION, ORANGE, PASCO,
PINELLAS, AND SEMINOLE COUNTIES BY UTILITIES, INC. OF FLORIDA

DOCUMENT NO.: 07284-03, 08/08/03

The transcript for the above proceedings has been completed and is
forwarded for placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:

LEGAL, ECR

Acknowledged BY:

’!mu i (8L j\’L‘h

JF/rim



CCA Official Filing

Matilda Sanders

Matilda Sanders*****%%xx%q

0935,“ - P‘L]Lé‘

From: Dorothy Menasco

Sent: Thursday, August 14, 2003 3:08 PM
To: CCA - Orders / Notices; Lorena Holley
Subject: Order / Notice Submitted

Date and Time: 8/14/03 3:06:00 PM

Docket Number: 020071-WS

Filename / Path: 020071\020071-pho-2.wpd

Order Type: Signed / Hand Deliver

Prehearing Order

Pages: 75

Atty: Lorena Holley

//

/5

Hd 711 30y &

&= >

I'm making a copy for GCL to make other copies off of and will get the original to you as soon as that's done. I'm at the

copier. If you see any problems, call Lorena at 413-6185.



State of Florida

Pablic Berfice Qonmission
~M-E-M-O-R-A-N-D-U-M-

DATE: September 8, 2003

TO: Blanca S. BayO, Director, Division of the Commission Clerk and
Administrative Services

FROM: Jane Faurot, Chief, Office of Hearing Reporter Services, Division
of the Commission Clerk and Administrative Services

RE: DOCKET NO. 020071-WS, HEARING HELD 09-20&21-03.

RE: APPLICATION FOR RATE INCREASE IN MARION, ORANGE, PASCO,
PINELLAS, AND SEMINOLE COUNTIES BY UTILITIES, INC. OF FLORIDA

DOCUMENT NO.: 08281-03, 09/04/03
08282-03, 09/04/03
08283-03, 09/04/03
08284-03, 09/04/03
08285-03, 09/04/03
08286-03, 09/04/03

The transcript for the above proceedings has been completed and is
forwarded for placement in the docket file, including attachments.
Please note that Staff distribution of this transcript was made to:

LEGAL, ECR

Acknowledged BY:

T

JF/rim



STATE OF FLORIDA
COMMISSIONERS:

LILA A. JABER. CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

RUDOLPH “RUDY™ BRADLEY
CHARLES M. DAVIDSON

DivISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR

(850) 413-6770 (CLERK)

(850) 413-6330 (ADMIN)

ACKNOWLEDGMENT

i
DATE: o112 13

TO: N arty B ojedio

FROM: | ¥Rt "*‘.:
Administrati\{e Services

A

, Division of the Commission Clerk and

RE: Acknowledgment of Receipt of Confidential Filing

ONS8s -3

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

O or (if filed in an undocketed matter) concerning
1 ICH) =t of e

=z,

3 ) d | Y4C
,and

filed on behalf of Lt lites In [ FL / Bicdrsa . The

document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770.

PSC/CCA019-C (Rev 01/03)

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850

An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.lloridapsc.com

Internet E-mail: contact@psc.state.fl.us



STATE OF FLORIDA
COMMISSIONERS:

LILA A.JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR

(850)413-6770 (CLERK)
(850)413-6330 (ADMIN)

September 19, 2003
(CERTIFIED MAIL NO. 7002-0860-0001-1755-6262)

Martin S. Friedman, Esquire

Rose, Sundstrom & Bentley, LLP

600 S. North Lake Boulevard, Suite 160
Altamonte Springs, Florida 32701

Re: Return of Confidential Document to the Source, Docket No. 020071-WS
Dear Mr. Friedman:

Commission staff have advised that Confidential Document No. 07535-03. filed on behalf of
Utilities. Inc. of Florida can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

Kay Flynn, Chie
Bureau of Records and Hearing Services

KF/mhl
Enclosure

cc: Rosanne Gervasi, Office of the General Counsel
Jan Kyle, Division of Economic Regulation

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




State of Florida

-

Pablic Berfrice Conmmiszion
~M-E-M-0-R-A-N-D-U-M-

DATE: September 30, 2003

TO: Blanca BayO, Director, Commission Clerk and Administrative
services

FROM: Jane Faurot, Chief, Office of Hearing Reporter Services
RE: DOCKET NO. 020071-WS, HEARING HELD 09-20&21-03.

Attached for filing are Exhibits 1 through 30, representing a
complete filing of the exhibits identified and admitted into the record
during the proceedings held in the above docket.

Acknowledged BY:

lande f;_%i&,:/ﬂ

JF/rim



STATE OF FLORIDA
COMMISSIONERS:

LILA A. JABER, CHAIRMAN

J. TERRY DEASON

BRrRAULIO L. BAEZ

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

Jublic Berfrice Qommission

October 20, 2003

TIMOTHY DEVLIN, DIRECTOR
DIVISION OF ECONOMIC REGULATION
(850) 413-6900

<=
Mr. Dwight Jenkins, Esq., P.G. -
Director, Division of Water Use Regulation ] e
St. Johns River Water Management District e
P. O. Box 1429 2

Palatka, FL 32178

In Re: Docket No. 020071-WS, Application for a Rate Increase in Marion, Orange, Pasco,
las and Seminole Counties by Utilities, Inc. of Florida

Dear Mr. Jerkins? ug\-

Consistent with our agencies’ Memorandum of Understanding, thank you for your recent
participation in the Utilities, Inc. of Florida rate case before the Florida Public Service Commission.
The District’s concerns and policies regarding water pricing, especially in Water Use Caution Areas,
will be taken into account when preparing the final recommendation in this case.

I have certainly enjoyed working with you over the years, and, as always, look forward to
working with you in the future.

Sincegely,

.

LD
ie Lingo
Economic Analyst

cc: Division of Economic Regulation (Stallcup)
Office of General Counsel (Holley)
l)Division of Commission Clerk and Administrative Services (docket file)

Mr. Hal Wilkening
Director, Department of Resource Management
St. Johns River Water Management District

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0865
An Affirmative Action/Equal Opportunity Employer
PSC Website: http:/www.loridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS:
LILA A. JABER, CHAIRMAN THE §
J. TERRY DEASON
BRAULIO L. BAEZ
RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

TIMOTHY DEVLIN, DIRECTOR
DIVISION OF ECONOMIC REGULATION
(850) 413-6900

October 20, 2003

Mr. Jay Yingling

Senior Economist o

Southwest Florida Water Management District —

2379 Broad Street = -

Brooksville, FL 34604-6899 = e T
o (

In Re: Docket No. 020071-WS, Application for a Rate Increase in Marion, Orange, Pasco,v
Pinellas and Seminole Counties by Utilities, Inc. of Florida

A
Dear Mr. Yipgli

Consistent with our agencies’ Memorandum of Understanding, thank you for your recent
participation in the Utilities, Inc. of Floridarate case before the Florida Public Service Commission.
The District’s concerns and policies regarding water pricing, especially in Water Use Caution Areas,
will be taken into account when preparing the final recommendation in this case.

I have certainly enjoyed working with you over the years, and, as always, look forward to
working with you in the future. .

Sincerely,

q
Jennie Lingo
Economic Analyst

ee: Division of Economic Regulation (Stallcup)
Office of General Counsel (Holley)
wPivision of Commission Clerk and Administrative Services (docket file)

Southwest Florida Water Management District:
Mr. David L. Moore, Executive Director
Mr. Richard Owen
Mr. Bruce Wirth

CAPITAL CIRCLE OFFICE CENTER ®2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0865

An Affirmative Action/Equal Opportunity Employer

PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




e,

Marguerite Lockard f-DS”‘C {_)_i_ L k/ K/.() . E-QF‘ _ [/‘\[1

From: Dorothy Menasco

Sent: Monday, December 22, 2003 10:05 AM

To: CCA - Orders / Notices; Rosanne Gervasi; Lorena Holley
Subject: Order / Notice Submitted

Date and Time: 12/22/2003 10:04:00 AM

Docket Number: 020071-WS

Filename / Path: 020071-or4.rg

Final Order Setting Rates and Charges

Atty: Lorena Holley & Rosanne Gervasi
PaggsmiTOall attachments and schedules are in WR_
— S . )

AN Qn- by
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STATE OF FLORIDA
COMMISSIONERS:
LILA A. JABER, CHAIRMAN
J. TERRY DEASON
BRAULIO L. BAEZ
RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

TIMOTHY DEVLIN, DIRECTOR
DIVISION OF ECONOMIC REGULATION
(850) 413-6900

October 20, 2003

Mr. Jay Yingling

Senior Economist

Southwest Florida Water Management District :

2379 Broad Street b=

Brooksville, FL. 34604-6899 =

(o] \
In Re: Docket No. 020071-WS, Application for a Rate Increase in Marion, Orange, Pasco,
Pinellas and Seminole Counties by Utilities, Inc. of Florida

A0
Dear Mr. Yipgli

Consistent with our agencies’ Memorandum of Understanding, thank you for your recent
participation in the Utilities, Inc. of Florida rate case before the Florida Public Service Commission.
The District’s concerns and policies regarding water pricing, especially in Water Use Caution Areas,
will be taken into account when preparing the final recommendation in this case.

I have certainly enjoyed working with you over the years, and, as always, look forward to
working with you in the future. .

Sincerely,

4
Jennie Lingo
Economic Analyst

cc: Division of Economic Regulation (Stallcup)

Office of General Counsel (Holley)
L Bivision of Commission Clerk and Administrative Services (docket file)

Southwest Florida Water Management District:
Mr. David L. Moore, Executive Director
Mr. Richard Owen
Mr. Bruce Wirth

CAPITAL CIRCLE OFFICE CENTER® 2540 SHUMARD OAK BOULEVARD* TALLAHASSEE, FL 32399-0865

An Affirmative Action/Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us






