
STATE OF FLORIDA 

COMMISSIONERS: 


LILA A. JABER, CHAIRMAN 
 DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES J. TERRY DEASON 
BLANCA S. BAYOBRAULlO L. BAEZ 
DIRECTORRUDOLPH "RUDY" BRADLEY 
(850) 413-6770 (CLERK)

CHARLES M. DAVIDSON 
(850) 413-6330 (ADMIN) 

'uhlic~.erbic.e Olommizzinn 

July 29, 2003 

Valerie L. Lord, Esquire 
Rose, Sundstrom & Bentley, LLP 
2548 Blairstone Pines Drive 
Tallahassee, Florida 32301 

Re: Return of Confidential Document to the Source, Docket No. 020071-WS 

Dear Ms. Lord: 

Commission staff have advised that Confidential Document No. 00545-03, filed on behalf 
of Utilities, Inc. of Florida can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning this matter. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records and Hearing Services 

KF:mhl 
Enclosure 

cc: 	 Lorena Holley, Office of the General Counsel 
Rosanne Gervasi, Office of the General Counsel 
Jan Kyle, Division of Economic Regulation 

SIGNED FOR BY 4- ':/J.: 
CAPITAL CIRCLE OFFICE CENTER· 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 


An Affirmative Action/Equal Opportunity Employer 

PSC Website: http://www.f1oridapsc.com Internet E-mail: contact@psc.state.n.us 


mailto:contact@psc.state.n.us
http:http://www.f1oridapsc.com


STATE OF FLORIDA 

COMMISSJONERS : 

LlLA A. JABER, CHAIRMAN DIVISION OF THE C OMMISSION CLERK & 
ADMTNI STRATIVE SERVICES ' 

BRAULlO L. BAEZ 

1. TERRY DEASON 
BLANCA S. BAy6 

RUDOLPH " RUDY" BRA DLEY DJRECTOR 
(850) 413-6770 (CLERK)CHARLES M. DAVIDSON 
(850) 413-6330 (ADMTN) 

Juhlir~tt£rir~ OIontmimlion 
~ C_~-

September ]9, 2003 

(CERTIFIED MAIL NO. 7002-0860-0001-1755-6262) 

Martin S. Friedman, Esquire 
Rose, Sundstrom & Bentley, LLP 
600 S. North Lake Boulevard, Suite ]60 
Altamonte Springs, Florida 32701 

Re: Return ofConfidentiaJ Doc ument to the Source, Docket No. 020071-WS 

Dear Mr. Friedman : 

Commission staff have advised that Confidential Document No. 07535-03, filed on behalf of 
Utilities, Inc . of Florida can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

!C;;tm,~ 
Bureau of Records and Hearing Services 

KF/mhl 
Enclosure 

cc: Rosanne Gervasi , Office of the General Counsel 
Jan Kyle , Division of Economic Regulation 

CAPITAL CIRCLE OFFICE C[:"TER· 2540 SHUI\1J\RD OAI< BOULEVARD· TALLAHASSEE, FL32399-0850 

An ..\ff.rmali\'e Action/Equal Opporlunity EmpIo~· er 


PSC \\'r bsite: hllp ;//H'ww.floritiapSc.rllm Inrernet E-mail: fonract @psc.srare.n.us 


mailto:fonract@psc.srare.n.us


SENDER: COMPLETE THIS SECTION 

• 	 Complete items 1, 2, and 3 . Also complete 
item 4 if Restricted Delivery is desired. 

• 	 Print your name and address on the reverse 
so that we can return the card to you. 

• 	 Attach this card to the back of the mailpiece, 
or on the front if space permits. 

item 1? 

o Agent 

o Addressee 

D Yes 
1. 	 Article Addressed to: If YES, enter delivery address below: o No 

MARTIN S FRlEDMAN ESQUIRE 

ROSE SUNDSTROM & BENTLEYLLP 

600 S. NORTH LAKE BLVD STE ·160 

ALTAMONTE SPRINGS FL 32701 


,). Seryice Type 

. Merchandise 

D	 Yes 

2. Article Number 7TI02 0860 0001 1755 6262
(Transfer from service label) 

PS Form 3811, March 2001 Domestic Return Receipt 	 102595·01·M·1424 





__ Case Assignment and Schedulinq Record 

Section 1 - Bureau o f  Records and Hearinq S ices Completes 

Docket No. 02007 1 -WS Date Docketed: 01/28/2CiO2 T i t l e :  A p p l i c a t i o n  f o r  r a t e  increase i n  Marion, Orange, Pasco. 

Company: U t i l i t i e s ,  I n c .  o f  F l o r i d a  F1 o r i  da . 
P i n e l l a s .  and Seminole Counties by U t i l i t i e s .  I n c .  o f  

U t i l i t i e s .  I n c .  o f  F l o r i d a  
U t i l i t i e s ,  I n c .  o f  F l o r i d a  
U t i l i t i e s .  I n c .  o f  F l o r i d a  

O f f i c i a l  F;i;ng Dcite: 
Last Day t o  Suspend: Expi r a t i o n :  

Ref er red t o  : 
("0" i nd ica tes  OPR) 

AUS CAF CCA CMP (ECR) EXT GCL MMS PIF 
X X X - -- _- .- - - - - - 

Section 2 - OPR Completes and re tu rns  t o  CCA i n  

Proqram/Modul e 

OPR !Staff -- 

AI. (a 

S t a f f  Assiqnmenti 

- J Kyle,  T Merchant, P StallcL& 
M m i g t o n .  M W i  1 

S t a f f  Counsel 

- OCRs (AUS) 

R Gervasi I L Espinoza 

D Vandiver 

-~ 

~- _~ 

Reconimended assignments f o r  hear ing 
and/or dec id ing t h i s  case: 

F u l l  Commission X Commission Panel _- 
Hearing Examiner - S t a f f  __ 

Date f i l e d  w i t h  CCA: 02/15/2002 ~- 

~- I n i t i a l s :  OPR 
~- S t a f f  Counsel 

10 workdays. Time Schedule 

HRNING: THIS SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT. 
:T - I S  TENTATIVE AND SUBJECT TO REVISION.  
'OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR r e v i s i o n  1 eve1 

1. l e s t  Year Approval Request Due 
2.  Revised CASR Due 
n 

I .  
8. 
9. 
10. 
11. 
1 2 .  
13. 
14. 
15. 
15. 
1 7 .  
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26.  
2 7 .  
28. 
2'3 . 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

Due Dates 

Previous Current 

I I 

I I  

l l  
Section 3 - Chairman Completes 

Assignments a r e  as f o l l o w s :  

- Hearing O f f i c e r ( s 1  - Prehearing O f f i c e r  l7TjqrI "::cIff/ 
- - 

Where panels a re  assigned t h e  sen io r  Commissioner is Panel Chairman: 
the  i d e n t i c a l  panel decides t h e  case. 
Where one Commissioner, a Hearing Examiner o r  a S t a f f  Member i s  
assigned t h e  f u l l  Commission decides t h e  case. 

I Commissioners I ADM I 

Approved: 

c PSC/C:CA01.5-C (Rev. 01/02) * COMPLETED EVENTS 



-- Case SchedulinE/Reschedulin? Advice 
Page 1 of 2 Last Revised 04/17/2002 at 16:07 

Printed on 04/18/2002 at 08:59 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Marshall Willis 

Deputy Executive Director/EXA 
General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 
Consumer Affairs Director 

Commissioner Bradley 

Public Information OfiFicer 

To: Commissioner Deason 
Commissioner Baez 
Commissioner Palecki 

Executive Director 

From: Office: of Chairman Lila Jaber 

Docket Number: 020071-WS 

Docket Title: Application for rate increase in Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida. 

1. Schedule Information 

Prehearing Conference 

2. Hearinflrehearing Assignment Information 

Officers 

I P r e h e ~ g  
--__ Officer 

Commissioners 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3 .  Recused 4. Disqualified 5. See Remarks 

E- ~- 
Remarks: 

PSC/JBE 8 (01 12002) 

-~ ~ 

CCS Form Number: 020071-WS-00002-001 



-___--- Case ;Schedulinr/Reschedulinc Advice 
Page 2 of 2 Last Revised 04/17/2002 at 16:07 

Printed on 04/18/2002 at 0859 

L 
: 
L 
L 

Public Inforniation Officer i To: Comlmissioner Deasoni 
Commissioner Baez 
Commissioner Palecki 
Commissioner Bradley 
Executive Director 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Marshall Willis 

Deputy Executive Director/EXA 
General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 
Consumer Affairs Director 

From: Office of Chairman Lila Jaber 

Docket Number: 020071 -WS 

Docket Title: Application for rate incr'ease in Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida 

1. Schedule Information 

Event 

Hearing 

2. HearingPrehearing Assignment Information 

Former Assignments Current Assignments 
_.__- Hearig 
Officers 

IPrehearing 
Officer 

Commissioners m 
JB DS BZ PL B D A D M  l!i!3EB 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5 .  See Remarks 
~~ C Remarks: 

PSC/JBE 8 (01 /2002) CCS Form Number: 020071 -WS-00002-001 



I, Case Assignment and Scheduling Record - 
1- 

- Section 1 - BureaA of Records and Hearing S ices Completes 

Docket KO.  020071-WS Date Docketed: 01/28/2002 T i t l e :  A p p l i c a t i o n  f o r  r a t e  increase i n  Marion, Orange, Pasco 

Company: U t i l i t i l ? s ,  I n c .  o f  F l o r i d a  F l o r i d a  
P i n e l l a s ,  and Seminole Counties by U t i l i t i e s .  I n c .  o f  

U t i l i t i e s .  I n c .  o f  F l o r i d a  
U t i l i t i e s .  Inc. of F l o r i d a  
U t i l i t i e s .  I n c .  o f  F l o r i d a  

O f f i c i a l  F i l i n g  Ddte: 06/28/2002 
Last Day t o  Suspend: 08/27/2002 Expi r a t i o n  : 

Referred t o :  AUS CAF CCA CMP (ECR) EXT GCL MMS PIF 
( " ( ) " i ndi c a t  es OPR ) X X X - -- -- - - - - - - ~- 
Section 2 - DPR Completes and re tu rns  t o  CCA i n  

Pros.am/Modul e 

GPR S t a f f  -- 

S t a f f  Assiqnmentz 

-___ J Kyle,  S Bruce. S Hudson, 
J Lingo,  T Merchant, I m Q 5  
M Wetherington, M W i l l i s  
-~ 
--___ 

S t a f f  Coiinsel 

- OCRs (AUS) 

0 

0 

0 

0 

R Gervasi , L Hol ley - 

Recommended ass i  grlments f o r  hear1 ng 
and/or dec id ing t t - i s  case 

F u l l  Commi ssion - Commission Panel -X- 
Hearing Examiner - S t a f f  __ 

Date f i l e d  w i t h  CCA: 07/15/2002 ~_ 

~- I n i t i a l s :  GPR 
S t a f f  Counsel 

10 workdays Time Schedule 

JARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
[ T  IS TENTATIVE AND SUBJECT TO REVISION. 
'OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current  CASR r e v i s i o n  l e v e l  

1. MFRs Def ic iency Response Due 
2. Revised CASR Due 

I .  
8. 
9. 
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

Due Dates 

Previous Current 71 09/19/2002 

~_ 
Section 3 -. Chairnian Completes 

Assignments a re  as f o l l o w s :  

Heari ng O f f  i cer  ( s ) - Prehearing O f f i c e r  

Commissioners 

~ q J - F J K J T j  *loi.i s taf f ]  

- 
Where panels a re  assigned t h e  senior  Commissioner i s  Panel Chairman; 
t h e  i d e n t i c a l  panel decides t h e  case. 
Where one Commissioner, a Hearing Examiner o r  a S t a f f  Member i s  
assigned t h e  f u l l  Commission decides t h e  cas€'. 

PSC/CCA015-C (Rev. 01/02) * COMPLETED EVENTS 

1 Commissioners 1 ADM I 
JB DS BZ PL BD EEEW 

Approved : 

Date: 07/15/2002 



- ~ - - -  Case Scheduling/Rescheduling Advice 

Former Date 
- 

09/30/2002 

OW2 1 /2002 
-- 

3 Event 

Conference 

Last Revised 07/25/2002 at 08:45 
Printed on 07/30/2002 at 17:54 

New Date Location Time 

12/12/2002 Tallahassee, Room 152 1130 PM - 5:OO PM 

0 1 /1 3/2003 4100 PM - 8100 PM Seminole County 

Page 1 of 2 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Marshall Willis 

Deputy Executive Director/EXA 
General Counsel Director 
‘4uditing & Safety Director 
Comm. Clerk & ADM Services 

Consumer Affairs Director 
Executive Director Competitive Markets/Enforcement 

From: Office of Chairman Lila Jaber 

Docket Number: 020071-WS 

Dlocket Title: Application for rate increase in Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida. 

l., Schedule Information 

IIService Hearing 108/22/2002 I01/14/2003 I Pasco County 1 1O:OO AM - 12:OO PM 11 
11 Service Hearing 108/22:/2002 I01/14/2003 I Marion County I 6:OO P M -  8:OOPM 11 
I( EIearing I10/10/2002 (01/22/2003 ITallahassee, Room 148 1 9:30 AM - 5 : O O  PM 11 

Hearing 
Officers 

ALL JB DS BZ PL BD 

x x x  
~- 

.- Prehearing 
_-__ Officer 

JB DS BZ PL B D A D M  

Reason for Revision: A.. New Assignment 1 .  Unavailability 2. Good Cause 3. Recused 4. Disqualified 5.  See Remarks 
~- Remarks: I 

PSC/JBE 8 (0 1/2002) 
~ 

CCS Form Number: 02007 1 -WS-00002-002 



Case SchedulinP/Rescheduling Advice 

ALL JB DS BZ PL 

x x x  

Last Revised 07/25/2002 at 08:45 

Printed on 07/30/2002 at 17:54 

BD 

Page 2 of 2 

Deputy Executive DirectodEXA 
General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Services 

Consumer Affairs Director 

Economic Regulation Director 

Court Reporter 
External Affairs Director 

Staff Contact - Marshall Willis 

Commissioner Deasori 

Executive Director Competitive MarketdEnforcement 

From: Office of Chairman Lila Jaber 

Docket Numlber: 020071 -WS 

Docket Title: Application for rate increase in Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida. 

1. Schedule Inform a t' ion 

Date New Date Location Time 
-- 

10/18/2002 01/24/2003 Tallahassee, Room 148 9130 AM - 5:OO PM 

Event 

2. Hearingmrehearing Assignment lnformation 

.- H e a m  
Officers 

Former Assignments 

Commissioners 
- 

Current Assignments 

Commissioners 1;;:g I Staff 11 I/ 

Commissioners 
_.__-- Officer 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3.  Recused 4. Disqualified 5 .  See Remarks 

Remarks: I- 

PSC/JBE 8 (0'1/2002) 

- 

CCS Form Number: 02007 1 -WS-00002-002 



Case Assignment and Scheduling Record 

&es Completes 
- L -. 

Section 1 - Bureau o f  Records and Heair inq 

DOCk1.t N O .  020071. -WS 

Commny: l J t i l i t i E 1 s .  I nc .  o f  F l o r i d a  F1 o r ida  . 

Date Docketed: !)1/28/2002 T i t l e :  A p p l i c a t i o n  f o r  r a t e  increase i n  Marion, Orange, Pasco. 
P i n e l l a s .  and Seminole Counties by U t i l i t i e s ,  I nc .  o f  

I J t i l i t i e s ,  I nc .  o f  F l o r i d a  
I J t i l i t i e s ,  Iric of F l o r i d a  
i J t i l i t i e s ,  Iric o f  F l o r i d a  

O f f i c i a l  F . i i i ng  Date: 
Last Day t o  Siisperld: 8 MoExpi r;ti on: 

Referred t o .  AUS CAF CCA CMP (ECR) EXT GCL MMS PIF 
X I " (  j "  Tndicates OFR) - -- - X - - X - - - -_ 

Sect-,on 2 - OPR CcmDletes and re tu rns  t o  CCA i n  

Proqram/Module A l ( a )  

S t  a f f Ass i qnment s. 

OPR S t a f f  -- J Kyle, S Bruce, S Huclson, 
T J o r e .  J ,L ingo,  :,""';h;tir 
R Re emann J Reve cy, , P S ta l l cup ,  T Walden, M W i  i s  

- 

- 
- 

Staf f  Counsel 

- OCRs (AUS) 

0 

0 

0 

0 

0 

R 8;lervas-i , L Hol ley  

J Small D Vandiver 

-~ 

___- -___ 

Recommended assignments f o r  hear ing 
and/or dec id ing t h i s  case: 

F u l l  Commi s s i  on Gommission P83nel ;c 
Hearing Examiner S t a f f  _- 

Date f i l e d  w i t h  CCA: 09/19/2002 ~- 

~- I n i t i a l s :  OPR 
~- S t a f f  Counsel : 

10 workdays. T i  me Schedul e 

IIARNING: THIS SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT. 
:T IS TENTATIVE AND SUBJECT TO REVISION. 
'OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current  CASR r e v i s i o n  1 eve1 

1. 2nd MFR Def ic iency  Response Due 
2. Revised CASR Due 
.? - .  
4 . 
5. 
6. 
7. 
8. 
9. 
10 ~ 

11. 
1 2 .  
13. 
14. 
15. 
16. 
17.  
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 

29. 
30. 
31. 
32. 
33. 
34. 
35" 
36. 
37. 
38 
39. 

28. 

A n  

Due Dates 

Previous Current 

SAME I10/10/2002 
SAME 110/2 5/2002 

I 

I /  

I I  

! I  

7 " .  

~- 
Section 3 - Chairmm Completes 

Assignments a re  as f o l l o w s :  

- Hearing Q f f i c e r ( s )  

I Commi s s i  loners I Hrg. I S t a f f  1 

Wnere panels a re  assigned t h e  sen io r  Commissioner i s  Panel Chairman: 
the  i l3ent ica l  pane-I decides t h e  case. 
Where one Commissioner. a I iear ing Examiner o r  a S t a f f  Member i s  
assigned t h e  f u l l  Commission decides t l i e  case. 

- Prehearing O f f i c e r  

Date: 09/19/2002 

PSC/Cl:A015-C (Rev. 01/02) * COMPLETED EVENTS 



/- A 

Location 

Seminole County 

-__.--- Case Schedulin@ReschedulinE Advice 
Page 1 of 1 Last Revised 10/11/2002 at 09:33 

Printed on 10/14/2002 at 14:32 

Time 

4:OO PM - 8:OO PM 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Marshall Willis 

Commissioner Deasori Deputy Executive DirectorEXA 
Commissioner Baez General Counsel Director 
Commissioner Paleckii 

Executive Director Competitive MarketdEnforcement 

Auditing & Safety Director 
Comm. Clerk & ADM Services 

Consumer Affairs Director 

From: Office of Chairman Lila Jaber 

Marion County 

Tallahassee, Room 148 

Docket Numlber: 020071 -WS 

6:OO PM - 8100 PM 

9~30 AM - 5:OO PM 

Docket Title: Application for rate increase in Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida. 

Tallahassee, Room 148 

1. Schedule Information 
-~ 

08/2 1 /2002 

9:30 AM - 5:OO PM 

IIService Hearing I08/22/2002 

I I Flearing I10/16/2002 

IIHearing I 10/’17/2002 

10/18,/2002 

New Date 

01/13/2003 

0 1 / 1 4/2 003 

01/22/2003 

01/23/2003 

01/24/2003 

2. Hearinflrehearing Assignment Information 

_- H e a m  
Officers 

Former Assignments 

Commissioners 
Exam. 

Commissioners -- 

Staff 

Tallahassee, Room 148 I 9:30 AM - 5:OO PM 1 )  

Current Assignments 

I1 Commissioners I/ 
JB DS BZ PL BDADM liEEE3 

Reason for Revision: A. New Assignment 1. Unavailability 2 .  Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: b e l  Change Only. PH-I 2/12/02; SHs-1/13- 14/03; H-1/22-24/03. I 

PSC/JBE 8 (01./2002) CCS Form Number: 020071 -WS-00002-003 



C a s e  A s s i g n m e n t  a n d  S c h e d u l i n g  R e c o r d  

ices Completes 
h --4 

- Section 1 - Bureau of Records and Hearinq 

Docket No. 020071-WS Date Docketed: 01/28/2002 T i t l e :  Application for rate increase in Marion, Orange, Pasco, 

Company: U t i l i t i e s ,  Inc. o f  Florida Florida. 
Pinellas. and Seminole Counties by Ut i l i t i e s ,  Inc. of 

U t i l i t i e s .  Inc. of Florida 
Utilitirxs, Inc. of Florida 
Ut i l i t i e s .  Inc. of Florida 

Official F i l i n g  Ddte 10/03/2002 
Last Day t o  Suspend. 12/02/2002 8 IYoExpi ration. 06/03/2003 

Referred t o  : AUS CAF CCA CMP ( E C R )  EXT GCL MMS PIF 
("0" indicates O P R )  

- Section 2 - OPR Completes and returns t o  CCA in : 
- X -- - - - x - - x - - 

-- 

mram/Modul e 

OPR Staff -- 

A:.(a) 

Staff Assi qnment :i 

J Kyle, S Bruce, S Hudson, 
T J o  ce,  ,I Lin 0 ,  T Merchant,: 
RRe'emann. J geve , S v -  
r&p, T iald;:, d? 

S t a f .f Couns e 1 

- OCRs (AUS) 

~- -___ K Gervasi , L Hol ley 

J Small, [) Vandiver -___ 
~- - 

0 

0 

Recommended assignments for hearing 
and/or deciding this case: 

F u l l  Commission - Commission Panel -X- 
Hearing Examiner - Staff -_ 

____ Date f i led with CCA: 10/21/2002 

____ Ini t ia ls  OPR 
~- Staff Counsel 

10 workddys. Time Schedule 

WARNING: MIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
IT IS TENTATIVE AND SUBJECT TO REVISION. 
FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 . I 

C u r r e n t  CASR rev1 s i  on 1 eve1  

1. 
2 .  
3.  
4 .  
5 .  
6 .  
7 .  
8. 
9 .  
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. ..J- -_ 
28. Final Order - Close i f  No Appeal 
m 

I I , , ,  
Fanscr i  p: of Preheari ng Due 
bi  scovery Actions Compl ete  
- Prehearing Order 
Technical Hearing (03/12-14/03) 
franscri p t  of Hearing Due 
Briefs Due 
- Staff Recommendation 
Aumrla 

- L7 .  

30. 
31. 
32. - 
33 t 
34. 
35. .. 

36. - 
37 I 

38. - 
40. 
39. 1 

Due Dates 

Previous Current 

I I 
I I 

Section 3 - Chairman Completes CSZA- 
Assignments are as follows: 

- Hearing Officer(s1 - Prehearing Officer 

I Commi ss i  oners I Hrg. I Staff 1 

Where panels are assigned the senior Commissioner i s  Panel Chairman; 
the ident,ical panel decides the case. 
Where one Commissioner. a Hearing Exariiner or a !Staff Member i s  
ass iqed  the full  Commission decides the case. Date: 10/21/2002 

PSC/C:CA01.5-C (Rev. 01/02) * COMPLETED EVENTS 

Approved : 
I 

G 



---- Case Schedulinp/Reschedulinp Advice 
Last Revised 10/21/2002 at 10:59 
Printed on 11/05/2002 at 14:51 

New Date 

02/17/2003 

Page 1 of 1 

Location Time 

Tallahassee, Room 148 1:30 PM - 3:OO PM 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Marshall Willis 

Commissioner Deason Deputy Executive DirectodEXA 

Commissioner Bradley 

General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 
Consumer Affairs Director Public Information Officer 

Conmissioner Baez 
Conmissioner Palecki 

Executive Director 

TO: 

Hearing 

Hearing 

Hearing E 

From: Office of Chairman Lilts Jaber 

Docket Number: 020071-WS 

Docket Title: Application for rate increase in Marion, Orange, Pasco, Pinellas, and Seminole Counties by 

1. Schedule Information 

0 1 ,/22/2003 

0 1/23/2003 

0 1 /24/2003 
-___. 

-- 

Even t Tzz 
€'rehearing Conference 

03/12/2003 

03/13/2003 

Tallahassee, Room 148 

Tallahassee, Room 148 

9130 AM - 5100 PM 

9 ~ 3 0  AM - 5:OO PM 

kilities, Inc. of Florida. 

~ ~ 

03/14/2003 
~ 

9:30 AM - 5:OO PM 
-- 

Tallahassee, Room 148 

2. HearingPrehearing Assignment Ihformation 

Hearing 
Officers 

Former Assignments Current Assignments 

Commissioners Commissioners Hearing Staff 

ALL JB DS BZ PL BD 

-- 

Commissioners -- 
-.__- Officer 

-- 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3 .  Recused 4. Disqualified 5. See Remarks 

- 
)vice Hearings: 1/13-14/03 

PSC/JBE 8 (01./2002) CCS Form Number: 020071-WS-00002-004 



Case Assignment and Schedulinq Record - 4r-. 

- Section 1 - Buretlu of Records and Hearinc, . 4 1  ' ces Completes 

Docket No. 020071-WS Date Docketed: 01/28/2002 T i t l e :  A p p l i c a t i o n  f o r  r a t e  increase i n  Marion, Orange, Pasco, 

Company: U t i l i t i e s .  I n c .  o f  F l o r i d a  F1 o r i  da , 
P i n e l l a s .  and Seminole Counties by U t i l i t i e s .  I n c .  o f  

U t i l i t i e s .  I nc .  o f  F l o r i d a  
U t i l i t i e s ,  I n c .  o f  F l o r i d a  
U t i l i t i e s ,  I n c .  of F l o r i d a  

I 

O f f i c i a l  F.;i;ng Date: 10/31/2002 
Last Day to Suspend: 12/30/2002 8 MoExpi r a t i o n :  06/30/2003 

I 

Referred t o  AUS CAF CCA CMP (ECR) EXT GCL MMS PIF 
("0" i nd ica tes  OJR)  X X X - -- - - - - - - - 
Section 2 - OPR Completes and re tu rns  t o  CCA i n  

Prosram/Modul e 

OPR S t a f f  

S t  a f .f CoiJn s e 1 

- OCRs (AUS) 

0 

0 

0 

0 

0 

A l ( a )  

S t a f f  Assiqnment: 

J Kyle, S Bruce, S Hudson. 
T Joyce, L i n  o T Merchant - 

P S t a l l c u p ,  T Walden, M W i  I S  

- R R e d e m i n k d b Z T T ~ ~ r ,  

- 

____ - 

R Gervasi , L Ho l ley  

J - Small,  D Vandiver 

- 

Recommended assignments f o r  hear ing 
and/cNr dec id ing t h i s  case: 

F u l l  Commission - Commission Panel -X 
Hearing Examiner - S t a f f  

I 

~- Date f i l e d  w i t h  CCA: 11/12/2002 

I n i t i a l s :  OPR - 
~- S t a f f  Counsel : 

LO workdays. Time Schedule 

IARNING: THIS SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT. 
T I S  TENTATIVE AND SUBJECT TO REVISION. 

Current CASR r e v i s i o n  1 eve1 
'OR UPDATES CONTACT THE RECORDS SECTION : (850) 413 - 6770 

0 
1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
^^ 

Transcr ip t  o f  Prehearing Due 
Discovery Act ions Complete 
Prehearing Order 
Technical Hearing (03/12-14/03) 
T r a n s c r i p t  o f  Hearing Due 
B r i e f s  Due 
S t a f f  Recommendati on 
A m n r i a  
I .  - I  l Y l  

Fina l  Order - Close i f  No Appeal 
L Y .  - 
30. 
31. 
32. - 
33. 
34. 
35. 
36. - 
37. 
38. - 
39. 
40. 

Due Dates 

Previous Current 

- Hearing O f f i c e r ( s )  - Prehearing O f f i c e r  

I Commi s s i oners 1 Hrg. 1 S t a f f  1 

Where panels a re  assigned t h e  senior  Commissioner i s  Panel Chairman: 
the  i d e n t i c a l  panel decides t h e  case. 
Where one Commissioner, a Hearing Examiner o r  a S t a f f  Member i s  
assigned the f u l l  Commission decides t h e  case. Date: 11/13/2002 

PSC/CCAOl5-C (Rev. 01/02') * COMPLETED EVENTS 



Case Assiqnment and Scheduling Record 

ces Compl e tes 
- -. 

Section 1 - Bureau of Records and HetEi 

Docket No. 020071-WS Date Docketed: 01/28/2002 T i t l e :  A p p l i c a t i o n  fo r  r a t e  increase i n  Marion, Orange, Pasco, 

Company: U t i l i t i e s ,  I n c .  o f  F l o r i d a  F l o r i d a .  
P i n e l l a s ,  and Seminole Counties by U t i l i t i e s ,  I n c .  o f  

U t i l i t i e s .  I n c .  of F l o r i d a  
U t i l i t i e s ,  I nc .  of F l o r i d a  
U t i l i t i e s ,  I n c .  of F l o r i d a  

O f f i c i a l  F;i;ng D3te: 10/31/2002 
Last Day t o  Suspeid: 12/30/2002 8 MoExpirat ion: 10/29/2003 

Referrecl t o :  AUS CAF CCA CMP (ECR) EXT GCL MMS PIF 
("0" i nd ica tes  OPR) 

Section 2 - OPR Completes and re tu rns  t o  CCA i n  10 workdays, 

X X X - -- - - - - - - - ~- -_ 
Time Schedule 

Proqram/Modul e A:l (a )  

S t a f f  Assiqnmenti 

OPR ' S t a f f  -- J K l e  C Boutwel l ,  S Bruce. 
t T 7 k G F - m  J o y e ,  
T i i n g o ,  T Merchant, 13 P a t t  - 
R Redemann, J Revel 1 , s?;. 
P S t a l l c u p .  T Walden, M W i  

- 
- 
- 

S t a f f  Counsel 

- OCRs (AUS) 

0 

0 

0 

0 

0 

Recommendeo assigninents f o r  hear ing 
and/clr dec id ing t h i s  case: 

F u l l  Commission - Commission Panel -X- 
Hearing Examiner - S t a f f  -- 

Date f i l e d  w i t h  CCA: 12/13/2002 ~- 

~- I n i t i a l s :  OPR 
~- S t a f f  Counsel 

dARNING: THIS SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT. 
I T  I S  'TENTATIVE AND SUBJECT TO REVISION. 

Current CASR r e v i s i o n  1 eve1 
'OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 - Due Dates 

Previous Current 151 
1. 
2.  
3.  
4 .  
5.  
6. 
7 .  

9 .  
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

a .  

.In 
J U .  

31. 
32.  
33. 
34. 
35. - 
36. - 
37. 
38. 
39. 
40. 

Section 3 - Chairman Completes 
Assignments a re  as f o l l o w s  

- Hearing O f f i c e r ( s 1  - Prehearing O f f i c e r  

I ICornmi s s i  oners I Hrg. I S t a f f  I 

Where panels are assigned the sen io r  C'mmissioner i s  Panel Chairman 
the i d e n t i c a l  pane.1 decides t h e  case. 
Where one Commissioner. a Hearing Examiner o r  a S t a f f  Member i s  
assigned t h e  f u l l  Commission decides t l i e  case. 

I Commissioners I ADM I 
JB DS BZ PL BD E€EEH 

Approved : 
W I  

Date: 12/13/2002 

c P S U C C A 0 1 5 - C  (Rev. 01/02) * COMPLETED EVENTS 



--I-__ Case Schedulin@eschedulinF Advice 
Page 1 of 2 Last Revised 12/05/2002 at 14:43 

Printed on 12/17/2002 at 16:36 

Location 

Tallahassee, Room 152 

Economic Regulation Director 
External Affairs Director 

Staff Contact - Marshall Willis 
Court Reporter 

Deputy Executive DirectodEXA 
General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 
Consumer Affairs Director 

From: Office of Chairman Lila Jaber 

Docket Numiber: 02007 1 -WS 

Time 

1 :30 PM - 3:OO PM 

Docket Title: Application for rate increase in Marion, Orange, Pasco, Pinellas, and Seminole Counties -y 

1. Schedule Information 

Seminole County 

Pasco County 

Marion County 

Tallahassee, Room 148 

Tallahassee, Room 148 

Event 

Prehearing Conference 

4100 PM - 8100 PM 

1O:OO AM - 12:OO PM 

6100 PM - 8:OO PM 

9:30 AM - 5:OO PM 

9:30 AM - 5100 PM 

Service Hearing 

Service Hearing 
- 

Hearing 

Service Hearing 

03/ 13,/2003 06/05/2003 

Hearing I 03/12/2003 106/04/2003 

-- Prehearing I))) Commissioners 
-- Officer 

Jtilities, Inc. of Florida. 

Current Assignments 

Commissioners Hearing Staff 

ALL JB DS BZ PL BD 

Commissioners - 
JB DS BZ PL BDADM li33zEl 

Reason for Revision: A. New Assignment 1 .  Unavailability 2. Good Cause 3 .  Recused 4. Disqualified 5. See Remarks 

1 - Remarks: 

PSC/JBE 8 (01/2002) CCS Form Number: 020071-WS-00002-005 



Case Schedulin@Xeschedulinp Advice 
Last Revised 12/05/2002 at 14:43 
Printed on 12/17/2002 at 16:36 

Page 2 of 2 

Event 

Hearing 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Marshall Willis 

Commissioner Deasori < Deputy Executive Director/EXA 
Commissioner Baez < General Counsel Director 
Corrimissioner Palecki C Auditing & Safety Director 
Corrimissioner Bradley < Comm. Clerk & ADM Services 
Executive Director Competitive MarketdEnforcement 
Pub1 ic Information Officer C Consumer Affairs Director 

From: Office of Chairman Lila Jaber 

~- - 
Form 

03/14 

-- 

Docket Number: 020071-WS 

Former 14ss;ignments Current Assignments 
Hearing 
Officers 

~- 

Prehearine; 
-__ Officer 

Staff 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 
- r Re marks : 

PSC/JBE 8 (01/2002) CCS Form Number: 020071-WS-00002-005 







, - Case Assiqnment  and Schedul i nq Record - 

Commiss ioners 

Page 1 o f  1 

ADM 

S e c t i o n  1 - Bureau o f  Records and Hea 

Docket  No. 020071-WS Date Docketed:  01/28/2002 T i t l e :  A p p l i c a t i o n  f o r  r a t e  i n c r e a s e  i n  M a r i o n ,  Orange, 

- 2 j e r v i c e s  Completes 

Pasco, P i  ne1 1 as,  and Semi no1 e C o u n t i e s  by  U t i  1 i ti es , 
I n c .  o f  F l o r i d a .  

Company : U t i l i t i e s ,  I n c .  o f  F l o r i d a  
U t i l i t i e s ,  I n c .  o f  F l o r i d a  
U t i l i t i e s ,  I n c .  o f  F l o r i d a  
U t i l i t i e s ,  I n c .  o f  F l o r i d a  
U t i l i t i e s ,  I n c .  o f  F l o r i d a  
U t i l i t i e s ,  I n c .  o f  F l o r i d a  

O f f i c i a l  F i l i n g  Date:  10/31/2002 Exp i  r a t i o n :  12/02/2003 
L a s t  Day t o  Suspend: 12/30/2002 
R e f e r  red  t o  : AUS CAF CCA CMP (ECR) EXT GCL MMS P I F  

S e c t i o n  2 - OPR Completes and r e t u r n s  t o  CCA i n  10 workdays .  
(“C)” i n d i c a t e s  OPR) 1 x 1  I I 1 x 1  1 x 1  I 1 

Time Schedule 
Proqram Module A l ( a )  

S t a f f  Ass iqnments 

OPR S t a f f  7 K y l e ,  C B o u t w e l l  
S Bruce.  B F l e t c h e r  -- 
D Lreene ,  5 Hudson 
T Joyce, P L e s t e r ,  7 L i n g o  
T Merchant ,  R Redemann 
3 Reve ’ l l ,  S R i e q e r  
P S t a l l c u p ,  T Walden 

S t a f f  Counsel R C e r v a s i  , L H o l l e y  __ 
-- OCRs (AUS) I Smal l ,  D V a n d i v e r  

--- 

Rec,ommended ass ignments f o r  h e a r i  mg 
and/or  d e c i d i n g  t h i s  case: 

Ful‘I Commission - Commission Panel 2- 
H e a r i n g  Examiner - S t a f f  -- 
Date f i l e d  w i t h  CCA: 10/06/2003 

I n i t i a l s :  OPR - 
S t a f f  Counsel __ 

--- 
S e c t i o n  3 - Chairman Completes 

IARNING: THIS SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT 
:T I S  TENTATIVE AND SUBJECT TO REVISION. 
:OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 

171 Current CASR revision l e v e l  
Due Dates 

Previous Current 
U 

1. S t a f f  Recommendation I 11/13/2003 I 11/20/2003 
I 11/25/2003 I 12/02/2003 

- H e a r i n g  O f f i c e r ( =  bfiq:;Tl - 

Where pane ls  a r e  a s s i g n e d  t h e  s e n i o r  C c a s s i o n e r  i s  Panel  Chairman: 
t h e  i d e n t i c a l  pane l  d e c i d e s  t h e  case. 
Where one Commiss ioner ,  a H e a r i n g  Examiner o r  a S t a f f  Member i s  
a s s i g n e d  t h e  f u l l  Commi s s i  on d e c i d e s  t h e  c:ase . 

PSC/CCAOlS-C (Rev. 01/03) ;* COMPLETED EVENTS 

Approved : 





From: 
Sent: 
To: 
Subject : 

Tricia Merchant 
Monday, Jainuary 28,2002 12:03 PM 
Linda Williams 
RE: 

Yes it is a file and suspend :rate case title 

Original Message----- 
From: Linda Williams 
Sent: Monday, January 28, 2002 111:45 AM 
To: Tricia Merchant 
Sub] ect : 

Hi Trish. We j u s t  got Mr. Friedman's letter. Do we open the docket now? 

1 
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STATE OF FLORIDA 
COMNIISSIONERS: 
LILA A. JABER, CHAIRMAN 
J. TERRY DEASON 
BRAULIO L. BAEZ 
MICHAEL A. PALECKI 
RUDOLPH “RUDY” BRADLE.Y 

DIVISION OF THE COMMISSION CLERK 8L 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850)413-6330 (ADMIN) 

January 29,2002 

Martin S. Friedman, Esquiire 
Rose, Sundstrom & Bentley, LLP 
Post Office Box 1567 
Tallahassee, Florida 32:302-1567 

Docket No. 020071-WS 

Dear Mr. Friedman: 

This will acknowledge receipt of an application for rate increase in Marion, Orange, 
Pas8co, Pinellas, and Seminole Counties by Utilities, Inc. of Florida, which was filed in this 
office on January 28, ;!OC)2, and assigned the above-referenced docket number. 
Appropriate staff members will be advised. 

Mediation may be available to resolve any dispute in this docket. If mediation is 
conducted, it does not affect a substantially interested person’s right to an administrative 
hearing. For more information, cuntact the Office of General Counsel at (850) 413-6248 
or FAX (850) 41 3-7,180. 

Division of the Commission Clerk and Administrative Services 
F:lorida Public Service Commission 

CAPITAL CIRCLE OFFICE C’EN.rER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionlEqual Opportunity Employer 

PSC Website: http:Nwww.floridapsc.coiz Internet E-mail: contact@psc.state.fl.us 



From: 
Sent: 
To: 
Subject: 

Dorothy Menasco 
Monday, July 29, 2002 10: 1 7 AM 
CCA - Orders ,I Notices 
Order / Notice Submitted 

Date and T h e :  

Filename I Path: 020071 iv.rg 

7/29/02 I O :  13:OO AM 
Docket Number: 020071 -WS 

Order Acknowledging Intervention has been transferred to GCOrders for issuance. 

Atty: Rosanrie Gervasi 

Pages: 1 

1 

1 



Kay Flynn 

From: 
Sent: 
To: 
cc: 
Subject: 

Rosanne Gervasi  
Wednesday ,  October  23, 2002 2% P M  
Kay Flynn; Dorothy  Menasco; Lorena Holley 
Matiltla Sanders  
RE: O r d e r  Transferred to GCOrder s  for  Issuance 

Sensitivity : Private 

yes, it can. Thanks for checking. 

-----0 rig i n al Message----- 
From: Kay Flynn 
Sent: Wednesday, October 23, 2002 2:'45 lPM 
To: Rosanne Gervasi; Dorothy Menasco; L.orena Holley 
Cc: Matilda Sanders 
Subject: RE: Order Transferred to GCOrders for Issuance 
Sensitivity: Private 

Thanks. 

Depending on how quickly changes and re-signing can be done, can it wait for issuance tomorrow? 

-----0rig i n a I FA essage----- 
From: Rosanne Gervasi 
Sent: Wednesday, October 23, 2002 2:37 PM 
To: Kay Flynin; Dorothy Menasco; Lorena t-lolley 
Cc: Matilda Sanders 
Subject: RE: Order Transferred to GCOrders for Issuance 
Sensitivity: Private 

yes to all of Kay's suggestions. Lorena, could you please make the necessary additions to the order? Thanks 

-----0rig i na I Message----- 
From: Kay Flynn 
Sent: Wednesday, October 23, 2002 2:34 PM 
To: Dorothy Iblenasco; Lorena Holley; F?os;anne Gervasi 
Cc: Matilda Sanders 
Subject: RE: Order Transferred 'to GCCIrders for Issuance 
Sensitivity: Frivate 

We have this order for issuance. I see ithat the headers on page 2 and after reference both docket numbers, but the first 
page only relerences 020071 and gives only that docket's title. 

Please add 991890 docket number and1 title to the first page. This may necessitate having the order re-signed since it will 
probably change the page breaks, etc. 

If we do have it re-signed, woulcl it be appropriate perhaps to tell Utilities Inc in the ordering paragraph to reference 
020071 when it files its testimony on I Z 9  -- and could an ordering paragraph be added tell parties to begin referencing 
only 020071 on all filings, in fad.? 

1 



c. v 

CCA Official Filing: 
10/23/02********3:19 PM********Kay Flynn*********2 
-----Original Message----- 
From: Dorothy Menasco 
Sent: Wednesday, October 23, 2002 1 ;!:38 PM 
To. Hong Wang; Kay Flynn; Kimlberley Pena; LaSandra Givens; Marguerite 
Lockard; Matrlda Sanders; Ruth McGill; Ruth Nettles 
Subject: Order Transferred to GCOrders f o r  Issuance 
Sensitivity : Private 

ORDER SIGNED BY COMMISSIONER - a hard copy to be hand delivered on GCL's 1 :30 p.m. run 

Order Conso'lidating Dockets No's. 991 t39O-WU and 020071-WS and Closing Docket No. 991 890-WU 

Docket NOS. 991 890-WU; 020071-WS 

File Name: 020071-o.lah 

Atty: Lorena Holley 

Pages: 4 

2 



h A 

From: 
Sent: 
To: 

Subject: 

Dorothy Menasco <yt 
Thursday, Clctober 24, 2002 2:07 PM 
Hong Wany; Kay Flynn; Kimberley Pena; LaSandra Givens; Marguerite Lockard; Matilda 
Sanders; Ruth McGill; Ruth Nettles 
RE: Order has been resigned by Commissioner and is ready for issuance 

Sensitivity: Private 

Order wilil be hand-delivered. 

----Original Message----- 
From: Dorothy Menasco 
Sent: Thursday, October 24, 2002 2 0 7  PM 
To: Hong Wang; Kay Flynn; Kimberley Pena; LaSandra Givens; Marguerite 
Lockard; Matilda Sanders; Riithi McGill; Ruth Nettles 
Subject: Order has been resiignced by Commissioner and is ready for 
issuance 
Sensitivity: Private 

Docked: Nos. 020071-WS and 991890-WU 

Order Consolidating Dockets Nos. 991 890-WU and 020071-WS and Closing Docket No. 
991 890-MIU 

File Name: 020071-o.lah 

/ Atty: barena Holley 



Matilda Sanders / 4 9 3- ... ?c:c 
From: 
Sent: 
To: 
Subject: 

Janice Banka 
Thursday, Cktober 31, 2002 10:58 AM 
CCA - Orders I Notices 
Order / Notice Submitted 

Date and Time: 
Filename I Path: 020071ep.rg 
Order Type: 

10/31/02 10:57:00 AM 

Signed / Hand Deliver 

Docket Nos. ' 3 9 ' l % W S  and 02Q071-VJS 
6 \ )-% 1. ' j-,.._ A i *\ k- * -  8 

I Order Establishing Procedure. \'.. I i 1 

Number of pages in order - I O .  

Thanks "J" 
:.: - 

1 



From: 
Sent: 
To : 

Subject: 

Dorothy Menaisco 3 
Thursday, December 19,2002 1 1 :37 AM 
Hong Wang; l<ay Flynn; Kimberley Pena; LaSandra Givens; Marguerite Lockard; Matilda 
Sanders; Ruth McGill; Ruth Nettles 
RE: Order Transferred to GCOrders for Issuance 

P.S. This order has also been signed by a commissioner and will be hand-delivered. 

-----Original Message----- 
i'. , 
-, From: Dorothy Menasca %..- -- I e-, 

To: Hong Wang; Kay Flynn; Kimberley Pena; LaSandra Givens; Marguerv 0 -  ; 
z-3 c / A  Lockardl; Matilda Sanders; Ruth McGilI; Ruth Nettles 
0 

Sent: Thursday, December 19,2002 'fil:36 AM c32' c3 1 :  

Lo - 
? ,  

c T O - ,  z 2 
Subject: Order Transferred to GCOrders for Issuance 

-, - ?  

First Order Revising Order Establishing Procedure i 

Rocket No. 020071-WS 
File Name: 020071 or.rg 

Atty: Rosanne Gervasi 
Rages: 31 

Note: Rosanne Gervasi is on annual leave. If there are any problems, questions or 
comments regarding the order mentioned above, please check with Lorena or me. 
Thanks!! 

1 
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STATE OF FLORIDA 
COh4hllSSIONERS: 
LILA 1%. JABER, CHAIRMAN 
J. TERRY DEASON 
B M U L l O  L. BAEZ 
MICHAEL A. PALECKI (850)413-6770 (CLERK) 
RUDOLPH “RUDY” BRADLEY (850)413-6330 (ADMM) 

DIVI~ION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERV~CES 
BLANCA s. B A Y 0  
DIRECTOR 

December 3,2002 

Mr. Ted Koutsos 
Spartan1 Manor 
6121 Massachusetts Avenue 
New Part Richey, FL 34653 

Re: Docket No. 020071-WS - Application for a rate increase by Utilities, Inc. of 
Florida 

Dear Mr. Koutsos: 

This will confirm our reservation of the Spartan Manor for the purpose of holding a 
hearing on Tuesday, January 14, 2003, in the above-referenced matter. The hearing is 
scheduled to begin at 1O:OO a.m., i3nd we expect approximately 250 people to be 
present. Please arrange thle room in accordance with the enclosed diagram by 7:OO 
a.m. 

As previously discussed, rental for use of the facility will be $400.00. Payment will 
follow once the hearing is held and an invoice received. Copies of the room diagram 
and certificates of tax exemption and insurance are enclosed. The purchase order will 
be forwarded shortly. To ensure timely payment, please submit your invoice to the 
Commission’s Bureau of Administrative Services, 2540 Shumard Oak Boulevard, 
Tallahassee, FL 32399. 

I appreciate the opportunity to use this facility for our hearing. Please call me at 
@!SO) 41 3-6728 if you have questions regarding this matter. 

Sincerely, 

Sandy Moses 
Senior Management Analyst I 

E r i  c I o :; u res 

-- 
CAPJTAL CIRCLE OFFICE CE;NTER, 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 

An Affirmative ActionlEqual Opportunity Employer 
PSC Website: http://n,r~w.floridap~c.rom lnternrt E-mail: contact@psc.state.fl.us 





t 

n 

STATE OF FLORIDA 
COMMISSIONERS: 
LILA A. JABER, CHAIRMAN 
J. TEmY DEASON 
BRAULIO L. BAU 

DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S.  BAY^ 
DIRECTOR 

MICHAEL A. PALECKl 
RUDOLPH “RUDY” BRADLEY 

(850) 413-6770 (CLERK) 
(850) 413-6330 (ADMIN) 

December 6,2002 

Spartan Manor 
Attention: Sue 
6121 Massachusetts Avenue 
New Port Richey, FL 34653 

Re: Docket No. 020071-WS - Application for a rate increase by Utilities, Inc. of 
Florida 

Dear Sue: 

This will confirm a change in our reservation of the Spartan Manor from Tuesday, 
January 14, 2003 to Thursday, May 22, 2003. All other arrangements remain the same. 
Attahced is an amended diagram reflecting the correct date. 

I appreciate your assistance in this matter, and please call me at (850) 413-6728 if 
you have questions. 

Sincerely, 

Sandy Moses 
Senior Management Analyst I 

Enclosures 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Aflirmative ActionlEqual Opportunity Employer 

PSC Website: htte://www.floridaosc.com Internet E-mail: contact@psc.state.fl.us 



COMMISSIONERS: 

J. TE.RIxY DEASON 

MICHAEL A. PALECKI 
RUDO1,PH 'RUDY" BRADLEY 

LILA A. JABER, CHAIRMAN 

BRAULIO L. BAEZ 

ST.ATE OF FLORIDA 
DIVISION OF THE COMMlSSlON CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850)413-6330 (ADMM) 

December 3, 2002 

Mr. Randy Degani 
Performance Audio 
12443 Fillmore Street 
Springhill, FL 34609 

Re: Diocket No. 020071-WS -Application for rate increase in Marion, Orange, Pasco, Pinellas, 
and Seminole Counties by Ultilities, Inc. of Florida. 

Dear Mr. Degani: 

This will confirm the rental of audio equipment for a Commission hearing to be held on 
Tuesday, January 14, 2003 in ithe above-referenced matter. The hearing is scheduled to begin 
at 11D:OO a.m. at the Spartan Manor, 6121 Massachusetts Avenue, New Port Richey, and we 
expect 250 people to attend. 

As discussed, the fee for providing this equipment will be $300.00. A copy of our tax 
exempt certificate is enclosed, and the purchase order will be forwarded shortly. Payment will 
be made after services are rendered and upon receipt of an invoice. To ensure timely payment, 
please submit your invoice to the Bureau of Administrative Services, 2540 Shumard Oak Blvd., 
Tallahassee, Florida 32399. 

The enclosed diagram demonstrates the number of microphones and the location for 
each. Our court reporter's cassette recorder must be plugged into the audio system and the 
microphones arranged in accordance with the diagram by 9:00 a.m. Please contact Mr. Ted 
Koutsos at telephone number 727-849-6464 regarding access to the room. 

If you have questions regarding this matter, please call me at (850) 41 3-6728. 

Sincerely, 

Sandy Moses 
Senior Management Analyst I 

Enclosures 

-- 
CAPITAL CIRCLE OFFICE CE!NTER 2540 SHUMARD OAK BOULEVARD a TALLAHASSEE, FL 32399-0850 

An Affirmative ActionlEqual Opportunity Employer 
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 



STATE OF FLORIDA 
COMMISSIOIVERS: 

J .  TEFXY DE.ASON ADMINISTRATWE SERVICES 
BRAULIO L. BAEZ 
RUDOLPH “RUDY” BRADLEY DIRECTOR 

LILA A. JABER, CHAIRMAN DIVISION OF THE COMMISSION CLERK & 

BLANCA S.  BAY^ 

(850)413-6770 (CLERK) CHARLES M. DAVIDSON (850) 413-6330 (ADMIN) 

April 30, 2003 

Sgt. John Volpe 
New Port Richey Police Department 
6739 A d a m  Street 
New Port Richey, FL 34652 

Re: Docket No. 020071-WS - Application far rate increase by Utilities, Inc. of Florida 

Dear Sgt. Volpe: 

This will confirm my request for a uniformed officer to provide security at a Commission hearing to be 
held in the above-referenced matter on Thursday, May 22,2003. The hearing will be held at the Spartan 
Manor, 61211 Massachusetts Avenue, New Port Richey, beginning at 1O:OO a.m. Please ensure that the 
officer arrives by 9:30 a.m. 

I understand the charge for this service is $20.00 per hour with a 2-hour minimum. At the conclusion 
of the hearing, please forward your invoice to the Florida Public Service Commission, Fiscal Services 
Section, 2540 Shumard Oak Boulevalrd, Tallahassee, FL 32399. 

If you need additional information regarding this request, please call me at (850) 413-6728. 

Sincerely, 

Sandy Moses 
Senior Management Analyst I 

-- 
CAPITAL CIRCLE OFFJCE CENTER e 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 

An Allirmative ActionlEqual Opportunity Employer 
FSC Wrbsite: btp://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 
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STATE OF FLORIDA 
COMMISSIONERS: 
LILA A .  JABER, CHAIRMAN 
J. TERRY DE,ASON 
BRAULIO L. BAEZ 
MICHAEL A. PALECKI 

DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 

RUDOL.PH “RUDY” BRADLEY (850) 413-6330 (ADMIN) 

December 6,2002 

Ms. L.ydia Kuttas 
Golden Hills Golf & Turf Club 
4782 NW 80th Avenue 
Ocala, FL 34482 

Re: Docket No. 020071-WS - Application for a rate increase by Utilities, Inc. of 
Florida 

Dear Ms. Kuttas: 

This will confirm a change in our reservation of the Golden Hills Golf & Turf Club 
from Tuesday, January 14, 2003 to Thursday, May 22, 2003. All other arrangements 
remain the same. Attahced is; an amended diagram reflecting the correct date. 

you have questions. 
I appreciate your assistance in this matter, and please call me at (850) 413-6728 if 

Since re I y , 

Sandy Moses 
Senior Management Analyst I 

Enclosure 

-- 
CAPJTAL CJRCLE OFFICE CENTE,R 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 

An .Affirmative ActionlEqual Opportunity Employer 
PSC Website: http://www.floridapsr.eom Jnternet E-mail: contact@psc.state.fl.us 
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COMM,ISSIONERS: 

J. TERRY DEASON 
BRAUI~IO L. BAEZ 
MICHAEL A. PALECKI 

LILA kL. JABER, CHAIRMAN 

RUDOLPH “]RUDY” BRADLEY 
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STATE OF FLORIDA 
DIVISION OF THE COMMISSION CLERK 84 
ADMINISTRATIVE SERVICES 
BLANCA S.  BAY^ 
DIRECTOR 
(850)413-6770 (CLERK) 
(850) 413-6330 (ADMIN) 

December 3,2002 

Ms. Lydia Kuttas 
Golden Hills Golf & Turf Club 
4782 NW 80th Avenue 
Qcala,, FL 34482 

Re: Docket No. 020071-WS - Application for a rate increase by Utilities, Inc. of 
Florida 

Dear MIS. Kuttas: 

This will confirm our reservation of the Golden Hills Golf & Turf Club for the purpose 
of holding a hearing on Tuesday, Jmuary 14, 2003, in the above-referenced matter. The 
hearing is scheduled to begin at 6:OO pm., and we expect approximately 250 people to 
be present. Please arrange the room in accordance with the enclosed diagram by 3:30 
p.m. 

As previously discussed, rental for use of the facility will be $400.00. Payment will 
follow once the hearing is held and an invoice received. Copies of the room diagram and 
certificates of tax exemption and insurance are enclosed. The purchase order will be 
forwarded shortly. To ensure timely payment, please submit your invoice to the 
Commission’s Bureau of Administrative Services, 2540 Shumard Oak Boulevard, 
Tallahassee, FL 32399. 

I appreciate the opportunity to use this facility for our hearing. Please call me at 
(850) 41 3-6728 if you have questions regarding this matter. 

Since re1 y , 

Sandy Moses 
Senior Management Analyst I 

Enclosiures, 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
Ani Aflirmative ActionEqual Opportunity Employer 

PSC V%’ebsite: h ttp://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 



STATE OF FLORIDA 
COMMISSIONERS: 
LILA A. JABER, CHAIRMAN 
J. TERRY DEXON 

RUDOLPH “RUDY” BRADLEY (850)413-6770 (CLERK) 
CHARlES M. DAVIDSON (850)413-6330 (hMM) 

DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 

DIRECTOR 
BLANCA S.  BAY^ BRAULIO L. BAEZ 

April 29, 2003 

Ms. Lou Hervey 
Marian County Sheriffs Office 
P. 0.  Box 1987 
Ocala, FL. 34475 

Re: Docket No. 020071 -WS - Application for rate increase by Utilities, Inc. of Florida 

Dear Ms. Hervey: 

held in the above-referenced matter on Thursday, May 22, 2003. The hearing will be held at the Golden 
Hills Golf and Turf Club, 4782 NW‘ 80” Avenue, Ocala, beginning at 6:OO p.m. Please ensure that the 
officer arrives by 5 3 0  p.m. 

of the hearing, please forward your invoice to the Florida Public Service Commission, Fiscal Services 
Section, 2540 Shumard Oak Boulevard, Tallahassee, FL 32399, or fax directly to me at (850) 413-6729. 

‘This will confirm my request for a uniformed officer to provide security at a Commission hearing to be 

I understand the charge for this service is $25.00 per hour with a 3-hour minimum. At the conclusion 

If you need additional informaition regarding this request, please call me at (850) 413-6728. 

Sincerely, 

Sandy Moses 
Senior Management Analyst I 

I - 
CAPITAL ClRCLE OFFICE CENTER * 2 5 4 0  SHUMARD O A K  BOULEVARD TALLAHASSEE, FL 32399-0850 

An Affirmative ActionEqual Opportunity Employer 
PSC Website: http://www.floridatsc.com Internet E-mail: contact@psc.state.fl.us 
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- SPECIAL DETAIL AGWEMENT 

THIS AGREEMENT is made ;and entered into this 30h of Apd. 2003 ~ 

by and between Ed Dean, as Sheriff of Marion County, Florida, (SHERIFF), located at  
692 hW 30th Avenue Ocala, IFIoda 33475, and Florida Public Service Comtnission located 
at 2540 Shumard Oak Blvd. 'Tallahassee. FL. 32399. - 

WITNESSETH: 

WHEREAS, Florida State Statutes allow the SHERIFF to operate a program to contract for 
the employment of sheriffs deputies during off-duty hours, for public or private security 
services consistent with Sheiff s Office policies, and 

W'HEREAS, the SHERIFF is not obligated to provide such services but wishes to do so in 
order to provide a means for which the citizens of Marion County map have an opportunity 
to supplement other law enforcement services; and 

WHEREAS, BUSINESS desires to h i re  a deputy duiing off-duty hours for supplemental 
security purposes; 

NOW THEREFORE, in consideration of the mutual terms, covenants, 'and conditions 
herein contained, the parties contract and agree as follows: 

1. DURATION: 

'This agreement shall remain in effect for one year from the date set forth above, unless it is 
recinded or terminated in wrjiring by either party. 

2. PAYMENT: 

a) Full payment is due in advance, unless prior arrangements have been made. 
Payment may be paid by check OT money order payable to the hh4IUOX COUNTY 
SHERIFF'S OFFICE, Post (Office Box 1987, Ocala, FL 34478. If payment is not received, 
SHERIFF will discontinue providing off-dut)r deputies. BUSINESS understands that 
individual deputies are not paid until payment is made by BUSINESS. 

b) 
miniium per deputy. 

BUSINESS agrees to pay SHERIFF $25.00 per hour per deputy, wirh a three hour 

3. - CANCELLATION : 

a) BUSINESS shall notify SHERIFF of any cancellations within a reasonable time and 
understands that failure to do so allows the SHERIFF, at I& discretion, to bill for the 
minimum three hours per dcputy. 

MCSO Form #PAT-1 14 
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b) SHERIFF agrees to make all reasonable efforts to fill any special detail requests; 
however, BUSINESS agrees not to hold SHERIFF liable for any consequential damages 
resulting from the SHERIFF’S inabilit.y to do so. 

4. LIABILITY: 

BOTH PARTIES recognize and agree that pursuant to state statute, the hiring of off-duty 
deputies may result in a claim for property damage, bodily and personal injury, including 
a claim for worker’s compensation against BUSINESS, except that any deputy sheriff 
injured while enforcing the criminal, traffic or penal laws of this state shall be regarded as 
working on duty and would be covered under SHERIFF’S insurance, including workers 
compensation. 

5. INDEMNIFICATIW 

BUSINESS agrees that it vvill defend, indemnify and hold harmless the S€€ERIFF, his 
heirs, successors in interest or insurers fiom any and all claims, actions, judgments and 
suits, including a cIaim for workers compensation arising from or in connection with any 
act or omission of said Deputy Sheriff(s) while acting on his behalf and to his benefit and 
within the course and scope of such employment, together with any costs, attorney’s fees 
or other expenses incurred or to be incurred by SHERIFF, or the County of Marion, in the 
defense of any such claim, action, judgment or suit, including the enforcement of this 
Agreement, whether such claim be groundless or not. 

6. COVERAGE: 

BUSMESS agrees that SHIZRIFF reserves the right to require that a sufficient number of 
deputies be employed at large, public events to ensure safe and efficient law enforcement 
coverage. 

IN WITNESS WHERECIF, the partics have esecuted this Agreement on the date set 
forth above. 

MARION COUNTY 
SHERIFF’S OFFICE 

WITNESS ED DEAN, SHERIFF 

MCSO F O I ~  #PAT-1 14 

P -  3 



P . 4  
-4 

Ma'y 01 03 10:57a 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee. FL. 32399 

April 30, 2003 

.- 

Ref Special Detail Agreement 

Dear Ms. Sandy Mosley: 

Thank you for choosing the Marion County Sheriffs Office to assist with your security needs. 
Please read the information provided below. If you have any questions. you can contact the 
Special Details Coordinator at 352-369-6844. 

0 An indemnification agreement must be signed by you, the employer, prior to 
assignment of off-duty deputies. Read the Special Detail Agreement 
(indemnification agreement), initial the first page, sign and have witnessed the 
second page. Read the Special Detail Request Form, check for accuracy 
making any changes necessary, fill in where marked by an X and initial in the 
"requested by" space. Fax both pages of the Special detail Agreement, and 
the Special Request Form back to the Special Details Coordinator as soon 
as possible at 352-236-7165. If fax is not available, mail everything back to 
Special Details Coordinator at the Marion County Sheriffs Oftice, PO Box 
1987, Ocala, FL 34478, and attention Lucille Hervey. 

0 The Marion County Sheriffs Office is NOT obligated to provide additional law 
enforcement services. Such services will not be provided to any person, firm 
or organization whose officers, members, business or operations are 
questionable, or for any event of a potentially compromising nature, as 
determined by the Sheriff or designee. 

0 The Special Details Coordinator reserves the right to require a minimum 
number of deputies for- any detail, after considering the following factors: 

a. Location of lhe detail 
b. Nature of the detail 
c. Anticipated {crowd size 

I. Large Public Events Protocol: The Officer In Charge (OIC), 
or designee, will arrive at least 30 minutes before the rest of 
the assigned deputies. Upon arrival the OIC will perform a 
walk around visual check of the event area for any 
suspicious packages or items. This protocol is for our 
ongoing efforts of public safety. 

-- -- 
P.O. Box 1987, Ocala, FL 34478 

Phone (352) 732-8181 
Civil (352) 620-3606 Emergency Management (352) 622-3205 Jail (352) 351-8077 
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d. Past problems 
e. Available intelligence information 
f. Risk assessment 
g. Feedback from district commanders 

8~ All special detail requests are subject to approval by the Patrol Bureau Chief, 
with final approval by the Sheriff. Ugan approval, every attempt will be made 
to fill your request. As special details are considered extra duty, and are 
worked by deputies on their off duty time, there is a chance that we may not 
be able to find a deputy willing to work. You will be notified in advance if we 
are unable to fill your request. 

.. 

0 All compensation due for services performed may be by check or money 
order, payable to the ED DEAN, MARION COUNTY SHERIFF’S OFFICE, 
attention Lucille Hervey, Special Details Coordinator. Cash payments are 
not accepted. Payment is due in advance unless prior arrangements 
have been made (upon filling your request, you will be sent a statement 
which you can pay in advance, or pay the deputy at the end of the detail). If 
unforeseen circumstances arise which cause the deputy to work longer then 
the set times, you will be billed. Any compensation over and above the 
established rate is prohibited. The current rate per deputy is $25..00 per hour 
with a three hour minimum. (This rate covers the deputy, insurance, taxes, 
and equipment). 

0 If the deputy you have requested for an off-duty detail is late or fails to show 
up, please contact the Special Details Coordinator at 369-6844. After 5:OOpm 
or on the weekends call 732-91 14 , and advise the Communications 
5 u pervisor. 

If a detail is cancelled, you must make every effcr! to notify the Special 
Details Coordinator at 369-6844. If no answer, after 5:OOpm or on the 
weekends call 732-91 11, and advise the Communications Supervisor. 

Since rely 

ED DE$N, SHERIFF 

B y , d l . ~ e d u  /L I >  

Lucille Hervey 
Special Detail Coordinator 

- 
P.O. Box 1987, Ocala, FL 34478 

Phone (352) 732-8181 
Civil (352) 620-3606 Emergency Management (352) 622-3205 Jail (352) 351-8077 
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LOUTIOF 

SPECIAL DETAIL REQUEST FORM 

Tracking Number 

OFSPECIALDETAIL Golden H i l l s  Golf & T u r f  Club, 4782 NW 80th Ave., Ocala 

EVENTTYPE Florida Pub1 i c  Serv i ce Commi s s i  on Customer Hearing 

DEPUTY'S RESPONSIBILITY Crowd Control 

ALCOHOL YES N O  

DATESNEEDED 

- -  

HOURS NEEDED 

- 5:30pm - 8:OOpm 

NO. OF DEPUTIES 

1 

OTHER COMMENTS 

REQUESTED BY Sandv M~~~~ w, ' DATE 4/29/03 

PHONE NUMBERS 850-41 3-6728 FAX 850-41 3-6729 

ADDRESS 2540 Shumard Oak €31 vd. , Tal 1 ahassee, FL 32399 

APPROVED BY DATE 
(MCSO ID #) 

MCSO Form #PAT-113 



COMMISSIONERS: 
LILA A. JABER, CHAIRMAN 
J. TERRY DEASON 
BRAULIO L. BAEZ 
MICHAEL A. PALECKI 
RUDOLPH "RUDY" BRADLEY 

STATE OF FLORIDA 
DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA s. BAYO 
DIRECTOR 
(850)413-6770 (CLERK) 
(850)413-6330 (ADMIN) 

December 6, 2002 

Mr. Skip Wincheck 
Marion Music 
2421 NE Place 
Ocala, FL 34470 

Re: Docket No. 020071 -WS -Application for rate increase in Marion, Orange, Pasco, Pinellas, 
and Seminole Counties by Utilities, Inc. of Florida. 

Dear Mr. Wincheck: 

This will confirm a change in the rental of audio equipment from Tuesday, January 14, 2003 
to Thursday, May 22, 2003. All other arrangments remain the same. Attached is an amended 
diagram reflecting the correct date. 

I appreciation your assistance in this matter, and If you have questions, please call me at 
(850) 413-6728. 

Sincerely, 

Sandy Moses 
Senior Management Analyst I 

Enclosure 

(CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD O A K  BOULEVARD TALLAHASSEE, FL 32399-0850 
An Aflirtmative Action/Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 
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COMMISSIONERS: 
LILA A. JABER, CHAIRMAN 
J. TEw.Y DEASON 
BRAlJLlO L. BAEZ 
MICHAEL A. PALECKI 
RUDOLPH "RUDY" BRADLEY 

STATE OF FLORIDA 
DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850)413-6770 (CLERK) 
(850)413-6330 (ADMIN) 

December 3, 2002 

Mr. Skip Wincheck 
Marion Music 
2421 NE 18th Place 
Ocala, FL 34470 

Re: Docket No. 020071-WS -Application for rate increase in Marion, Orange, Pasco, Pinellas, 
and Seminole Counties by Utilities, Inc. of Florida. 

Dear Mr. Wincheck: 

This will confirm the rental of audio equipment for a Commission hearing to be held on 
Tuesday, January 14, 2003 in the above-referenced matter. The hearing is scheduled to begin 
at 6:OO p.m. at the Golden Hills Golf and Turf Club, 4782 NW 80th Avenue, Ocala, and we 
expect 250 people to attend. 

As discussed, the fee for providing this equipment will be $300.00. A copy of our tax 
exempt certificate is enclosed, and the purchase order will be forwarded shortly. Payment will 
be made after services are rendered and upon receipt of an invoice. To ensure timely payment, 
please submit your invoice to the Bureau of Administrative Services, 2540 Shumard Oak Blvd., 
Tallahassee, Florida 32399. 

The enc!osed diagram demonstrates the number of microphones and the location for 
each. Our court reporter's cassette recorder must be plugged into the audio system and the 
microphones arranged in accordance with the diagram by 500 p.m. Please contact Ms. Lydia 
Kudtas at telephone number 352-629-7981 regarding access to the room. 

If you have questions regarding this matter, please call me at (850) 41 3-6728. 

Sincerely, 

Sandy Moses 
Senior Management Analyst I 

Enclosures 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionEqual Opportunity Employer 

PSC Website: h ttp://~,w.noridapsc.com Internet E-mail: contact@psc.state.fl.us 
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LAW OFFICES 

ROSE, SUNDSTROM & BENTLEY, LLP 
2548 BIAIRSX)NP. PINES DRIVE - .  
TALLAHASSEE, FLURIM 32301 

(8850) 877-6555 
F m  (850) 656-4029 

www.rsbactomeys.com 

407 830 8522 P.02 

CENW FLORIDA OFFICE 
600 5. NORTH LAKE BLVD., SUITE 160 
AXTAMONTB SPRINGS, FLORW 32701 

(407) 830-6331 
FA% (407) 830-8522 

Ms. Blanca Bay0 
Cormmission Clerk and AdminArafdve Services Director 
Florida Public Service Commission 
2540 Shumard Oak Boulevard. 
Tallahassee, FL 32399 

Re: J Docket No. 021173-WS; Utilities, Inc. 
/Docket No. 0201 142-WU; AquaSource/'48 Estates 
/Docket No. 021067-WS; River :Ranch Water Mangernent, L.L.C. 
Jlocket No. 021036-WS; North Surnter Utility Company, L.L.C. 
Docker No. 02 1023-WS; Philadelphia SuburbadAquaSource 
Docket No. 020990-WS; Highlands Ridge Utilities, L.L.C. 
Docket No. 020909-WS; Little Sumter Utility Company 
Docket No. 020907-WS; Lake UtiIity Service$, Inc. 
Docket No. 020746-WU; Knight Water Utility - 
Docket No. 020745-SU; Island Water Utility 
Docket No. 020707-SU; Boniita Springs Utilities;RealNor Hallandale, Inc. 
Docket No. 020695-WS; Lake Grovesfiake Utility Services - 
Docker No. 020640-SU; Gistro, Inc. 
Docket No. 020567-W5; Lake Groves Utilities, Inc. 

Docket No. 020516-WU; Keen Sales, Rentals and Utilities, - w  In . - Docket No. 020553-WS; Burkim Enterprises, Inc. - 
Docker No. 020484-WS; Labrador Servicesfiabrador UtiIities 
Docket No. 020409-SU; Utilities, Znc. of Sandalhaven 
Docket No. 020408-SU; Alafaya Utilities, Inc. 
Docket No. 020407-WS; Cypress Lakes Utilities, Inc. 
Docket No. 020382-WS; New River Ranch/River Ranch Water Management 
Docket No. 020344-SU; Key Haven UtiEty Corporation 
Docket No. 020148-WS; Little S m t e r  Utility Company -- 
Docket No. 020071-WS; Utilities, hc. of Florida 
Docker No. 01145 1-WS; Plantation Bay Utility Company 
Docket No. 01 1189-WS; Investigation ,into authorized return on equity - h91 
Docket No. 010396-WS; Burkim Enterprises, inc. - 
Docket No. 001660-SU; Highlands Utilities Corporation - 
Docket No. 991890-WS; Utilities, Inc. of Florida/Gain on Sale - 
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ww.rsbattomcys .corn C e ~ n w .  FLORIDA ORICE 
600 s. NORTH Lhaca BLVD., SUE 160 

kTAMONT6 SPRLNGS, FLORDA 32701 
(407) 830-6331 

FM (407') 830-8522 

REPLY TO hTAMOWE SPRINGS 

FACSIMILE COVER SHEET 

TO: BLANCA BAYO, COMMISSION CLERK 
c/o Florida Public SeMce Commission 

F.AX: (850)  413-672'7 

PHONE: (850) 41 3-6726- 

FROM: MARTIN S, FRIEDMMaW- 

DATE: December 12,2002 

Plcasc notify US immediatcly if nut rcceived properly: 
(407) 830-6331 

The infomilon contained in this transmission is attoriicy privilcged and confidential. It is intended only for the use ofthc 
individual or cntity n m d  above. If thc rmder of this niessagc is not thc intended recipient, you are hcreby notified that my 
dis:;eminarion, distribution or copy of this communicarion is strictly prohibited. If you have receivcd this communication in 
error, p l w e  notify us inimcdiutely by telephone collcct and return the original mcssvgc to us nf the above address via thc U. S. 
Por;tal Sewicc. We will reimburse you for postagc. 'Thank you. 



Matilda Sanders O b 3 0  --f"pp= F'co 

From: 
Sent: 
TQ: 

Subject: 

Dorothy Menasco 
Monday, January 06,2003 11 :06 AM 
Hong Wang; Kay Flynn; Kimberley Pena; LaSandra Givens; Marguerite Lockard; Matilda 
Sanders; Ruth McGill; Ruth Nettles 
Order transferred to GCOrders for issuance 

Order Suspending Rates 

Docket No. 020071-WS 

Atty: Lorena Holley 

Rages: 4 

1 



Matilda Sanders 

From: 
Sent: 
To: 
cc:  
Subject: 

Dorothy Menasco 
Monday, January 06,2003 12:48 PM 
Matilda Sanders 
Kay Flynn; Lorena Holley; Ruth Nettles 
RE: Order transferred to GCOrders for issuance 

Ending language has been corrected and order has been returned to GCOrders for 
issuance. 

-----Orig i na I Message----- 
From: Kay Flynn 
Sent: Monday, January 06,2003 12:21 PM 
To: Dorothy Menasco; Lorena Holley 
Gc: Matilda Sanders; Ruth Nettles 
Subject: RE: Order transferred to GCOrders for issuance 

Dorothy, Lorena -- this order should have "non-final" rather than "final" language in the 
notice area. 

We'll put it back in GCORDERS so you can correct it. 

Thanks. 

-----Original Message----- 
From: Dorothy Menasco 
Sent: Monday, January 06,2003 11:06 AM 
To: Hong Wang; Kay Flynn; Kimberley Pena; LaSandra Givens; Marguerite 
Lockard; Matilda Sanders; Ruth McGill; Ruth Nettles 
Subject: Order transferred to GCOrders for issuance 

Order Suspending Rates 

Docket No. 020071-WS 

Atty: Lorena Holley 

1 



C l l R l S  H. UENTLEY, EA. 
RORFRT c. BRANNAlU 
Dnvm F. CI~ESTER 
F. h’f.Ut5EMIL DETERDING 
MARI~IN s. FRIEDMAV, EA. 

STEVEN 7’. MINDLIN, PA. 
DAREN L. SHlPPY 

DIANE D. 7’REMOII, 

JOHN L. WIIARTON 

R O R m T  M. c. ROSE, O F  COUh3EL 
WAmE L. !;CHIEFELBEIN, O F  COUNSEL 

VALEHIE L. LORD, O F  cyOClNSEL 

J o ~ h  R .  JENKINS, EA. 

WIILIAM E.  SIJNDSTRCIM, P.A. 

-. 

( L r c m s E n  I N  TEXU ONLY) 

LAW OFFICES 

ROSE, SUNDSTROM & BENTLEY, LLP 
25.18 BLAIRSTONE PINES DRIVE 
TALLAHASSEE, FLORIDA 32301 

-- 
(850) 877-6555 

FZLX (850) 656-4029 
www rsbattorneys. corn CENTRAL FLORIDA 0~~11% 

600 S. NORTH LAKE BLVD., SUITE 160 
ALTAMONTE SPRINGS, FLORDA 32701 

(407) 830-6331 
FAX (407) 830-8522 

February 6,2003 
REPLY TO ALTAMONTE SPIE 

Ms. Blanco Bay0 
Commission Clerk and Administrative Services Director 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

RE!.: Docket No. 020071-WS; Application far Rate Increase by Utilities, Inc. of Florida 
Our File No.: 30057.40 

Dear Ms. Bayo: 

Enclosed for filing in the above-referenced docket is the original and one (1) copy of 
Utilities, Inc. of Florida’s Supplemental Response to Citizens’ First Request for Production of 
Dociinients (Nos. 1-8). 

Very truh yours, 

VAL L&f& EL.LORD 

Of Counsel 
VLL, : pd 
enclosure 

cc: Stephen Burgess, Associate Public Counsel (w/enclosure) 
Rosanne Gervasi, Esquire (w/enclosure) 
Mr. Steve Lubertozzi (wlo enclosure) 
Mr. Don Rassmussen (w/o enclosure) 



h - 
LAW OFFICES 

ROSE, SUNDSTROM & BENTLEY, LLP 
2548 BLAIRSTONE PINES DRIVE 
TAILMIASSEE, FLORIDA 32301 

CHRIS H. WENTLEY, P.A. 
ROBERT C. BRANNAN 
DAVll, F. CllESTER 
F. MARSHALL DETERDING 
MARTINS. FRIEDMAN, PA. 

J O A N  R. JENKINS, PA. 
STEVEN ?I MINDLIN, PA. 
DARFN L. SIIIPPY 
WILLIAM E. SUNDSTROM, PA. 
DIANE D .  TREMOR, PA. 
J O H N  L. WI~ARTON 

RoBi.wr M. C. Rosa, OF COUXSEL 
WAYNE L. SCHIEFELBEIN, OF COUNSEL 
VAL.EHIE L. LORD, OF (YOUNSEL 
(LICEWED IN T E ~  OWLY) 

(850) 877-6555 
Fax  ( 8 5 0 )  656-4029 
7. rsbattorneys ~ corn CENTRAL FLORIDA OFFQ 

600 S. NORTH LAKE BLVD., SUITE 160 
ALTAMONTE SPRINGS, FLORDA 32701 

(407) 830-6331 
FAX (407) 830-8522 

REPLY TO ALTAMONTE SPIE 

February 6,2003 

Ms. Blanco Bay0 
Commission Clerk and Administrative Services; Director 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

RE: Docket No. 020071-WS; Application for Rate Increase by Utilities, Inc. of Florida 
Our File No.: 30057.40 

Dear Ms. Bayo: 

Enclosed for filing in the above-referenced docket is the original and one (1) copy of 
Utilities, Inc. of Florida’s Supplemental Response to Citizens’ Second Request for Production of 
Documents (Nos. 9-40). 

VL,L:pd 
enclosi~re 

Of Counsel 

cc: Stephen Burgess, Associate Public Counsel (w/enclosure) 
Rosanne Gervasi, Esquire (w/enclosure) 
Mr. Steve Lubertozzi (w/o enclosure) 
Mr. Don Rassmussen (w/o enclosure) 
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From: 
Sent: 
To: 
Subject: 

Dorothy Menasco 
Wednesday, February 12,2003 1151 AM 
CCA - Orders / Notices 
Order / Notice Submitted 

Date and Time: 

Filename / Path: 020071 -0r2.rg 
Order Type: 

2/12/03 1 1 :50:00 AM 
Docket Number: 020071 -WS 

Signed / Hand Deliver 

ORDER GRWTING CITIZENS' FIRST, SECOND, THIRD, FOURTH, AND FIFTH MOTIONS TO 
COMPEL DISCOVERY RESPONSES AND MOTION TO STRIKE UNTIMELY PLEADINGS 

Atty: 'Rosanne Gervasi 

Pages: 5 

1 



Matilda Sanders 

From: 
Sent: 
To: 
Subject : 

Dorothy Menasco 
Thursday, March 20,2003 11 :58 AM 
CCA - Orders / Notices 
Order / Notice Submitted 

Date and Time: 

Filename I Path: 020071 -proc.rg 
Order Type: 

3/20/03 1 1 :57:00 AM 
Docket Number: 020071 -WS 

Signed / Hand Deliver 

- .. 
Order Granting Motion for Extension of Time and Second Order Revising Order Establishing Procedbie 

c-3 -.' 

m-." cn 
f-y 
7:: cf' 

CJ _". 
*i- 

Atty: Rosanne Gervasi 

Pages: 4 

1 
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Marguerite Lockard PSC--0<3 --0Sb8-PCO - - ld5- 
From: 
Sent: 
To: 
Subject: 

Dorothy Menasco 
Friday, May 02, 2003 2:17 PM 
CCA - Orders / Notices 
Order / Notice Submitted 

Date and Time: 

Filename I Piath: 020071 or3.rg 

5/2/03 2:16:00 PM 
Docket Number: 020071-WS 

Order Granting Interim Rate Increase Subject to Refund 

1 











May 3,2003 
ORlGlNAL 

Director, Bvision of the Comniission CIerk & Administrative Services 
Florida Public Service Commission 

Re: Docket No. 020071-WS, Utdities, Inc. of Florida 

MAY - 8 xK]3 

1 appeal the Pinellas County proposed rates change and charge change for watcr. 
c-' 
LA1 - !-TI 
3k; c-; 
2 Lg 

mz. cf r x  rr, 
m z  i. r J  With the water problems from too M e  water and too many people, it seems that you have a 7e 3 - f r  
0 'T; 

backward rationale. You need to reward no monthlv water usage customers instead of 
monlteraly penalizingthem. We are seriously considerim md viwatimertooursorin~er 3~ E ui 
svstem to use UD our minimum water uuota so we can pet our monev's worth bv water& our 0 
lawn while we are not there. Does that make environmental 
water is? No, but 1 h o w  of those d o  do exactly that because 
such a high r1Nmu.m for the months they don't use any water 

We have a home in Pinellas County, FL. We are chareed a very 

you need it and is Considered available so there needs to be a high charge". 

* 
minimum chawe even 

64' when we am have no water usage for months at a time. We are @:the excuse " it is there if 

r-7 

for umserving water, they would not use water for their lawns when they are not even there. 

Also needs to be considered that not all water used goes into the sewer system but we are charged 
as ifit does. 

I thk the rate charged for water is quite enough now and I ask that you not even seriously 
consider a rate increase. Also you need to rectifv the hbh minimum witb no usage chame. 

Thank you. 

Karen Treadway 
145 Lake Tarpon Drive 
Palm Harbor, FL 34684 



n 

Director, Division of the Commission Clerk & 
Florida public service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, F1. 32399-0870 

Ref. Docket #020071-WS Utilities Inc. of Florida 

Please consider the following, there is a fine line between 
Capitalism and Extortion. For your convience I will site the 
followin% examples. 

#l. If a soft drink company raises it's price 5 cents a bottle 
and I cannot afford it they can wefuse to sell it to me and I 
can do without because I can live without a soft drink and that 
is Capitalism. 

#2. If a greedy, privately owned water company, already charging 
an excessive amount because a certain Government body has allowed 
it to do so raises a glass of water by 5 cents and will not sell 
it for less because I cannot afford it that becomes Extortion 
because I cannot do without water. 

The question is will the Public Service Commission become an 
accomglice to extortion, which by the way is asainst the law, 
or will it perform itlmoral obligation to protect the public. 

Mr. Raymond W. Snow 
1 1642 Holly Ann Dr. 
New Port Richey, FL 34654 



Kay Flynn 

From: Denise Karnes 
Sent: 
To: 

Tuesday, May 13,2003 2:03 PM 
Alina Dieguez; Beth Salak; Betty Ashby; Bev DeMello; Blanca Bayo; Bob Trapp; Braulio Baez; 
Breda Platt; Carol Purvis; Cayce Hinton; Charles Davidson; Chuck Hill; Cindy Miller; Dan 

- Hoppe; Della Fordham; Diane Lee; Dorothy Boone; Harold McLean; Hurd Reeves; J. Terry 
Deason; Janet Brunson; Janet Harrison; JoAnn Chase; Jorge Chamizo; Kathleen Stewart; 
Katrina Tew; Kay Flynn; Kay Posey; Kevin Bloom; Kevin Neal; Lila Jaber; Linda Duggar; 
Martha Golden; Mary Bane; Mary Macko; Norma Jenkins; Pat Dunbar; Patsy White; Richard 
Tudor; Roberta Bass; Rudy Bradley; Sharon Allbritton; Tarik Noriega; Thelma Crump; Tim 
Devlin; Veronica Washington; Walter D’Haeseleer 
Application for Rate Increase in Marion, Orange, Pasco, Pinellas and Seminole Counties Subject: 

bull-5counties.wpd 
The attached bulletin was mailed to the county commissioners and legislators in Marion, 

Orange, Pasco, Pinellas and Seminole Counties today, 5/13/03. 

1 
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F L O R I D A  P U B L I C  S E R V I C E  C O M M I S S I O N  

Bulletin 

Application for Rate Increase in 
Marion, Orange, Pasco, Pinellas and 

Seminole Counties by Utilities, Inc. of 
Florida 

The PSC has scheduled three customer service 
hearings to provide customers the opportunity to 
comment on UIF’s rates and services. The PSC will 
consider the utility’s rates, expenses, quality of 
service, and other matters in this case. 

Docket No. 020071 -WS 

Utilities, Inc. of Florida (UIF or utility) is a water and 
wastewater utility providing service to 23 systems in 
Marion, Orange, Pasco, Pinellas and Seminole 
Counties. Separate rate structures apply to each of 
these counties. The utility serves approximately 
6,850 water customers and 2,541 wastewater 
customers, according to UIF’s year-end 2001 Annual 
Report. Most of these water and wastewater 
customers reside in Pasco and Seminole Counties. 

On June 28, 2002, UIF filed an application for both 
interim and permanent rate increases. Subsequently, 
the utility amended its application several times, most 
recently on April 14,2003. Overall, UIF has requested 
an interim increase of $376,902 and, in accordance 
with Section 367.082, Florida Statutes (the statute 
dealing with interim rate increases for water and 
wastewater companies), the PSC approved interim 
increases totaling $30,580 for the Marion, Orange and 
Pinellas County water systems, as well as an interim 
increase of $202,023 for the Seminole County 
wastewater systems. These interim rates are to 
become effective once UIF fulfills its customer 
noticing requirements, and the interim increase is 
subject to refund following the completion of the 
PSC’s investigation of the utility’s request. 

The total revenue increase requested by UIF is 
$509,776 for its water systems and $520,015 for its 
wastewater systems, or a total of $1,029,791. This 
increase is based on the utility’s request for overall 
rates of return ranging, by county, from 9.10 percent 
to 9.34 percent. 

PSC staff is currently scheduled to make a 
recommendation to the Commission on November 
13,2003, and the Commission vote on this matter is 
currently scheduled for November 25,2003. 

CUSTOMER HEARINGS 

Wednesday, May 21,2003 
4:OO p.m. 

Easlmonte Civic Center 
830 Magnolia Drive 

Altamonte Springs, Florida 

Thursday, May 22,2003 
1O:OO a.m. 

Spartan Manor 
6121 Massachusetts Avenue 

New Port Richey, Florida 

Thursday, May 22,2003 
6:OO p.m. 

Golden Hills Golf & Turf Club 
4782 NW 80th. Avenue 

Ocala, Florida 

................................................ 
For legal information, contact: 

Rosanne Gervasi 
(850) 413-6224 

For technical information, contact: 
Jan Kyle 

(850) 413-6932 

For general information, contact: 
Tarik Noriega, Thelma Crump or Kevin Bloom 

(850) 413-6482 





Golden Hills Quadravillas Home Owners Association 

May 13,2003 

Director, Division of the Commission 
Clerk and Administration Services 
Florida Public Service Commision 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: “Docket No. 020071-WS” 

Dear Director, 

On behalf of the Golden Hills Quadravillas Home Owners Association and 
Board of Directors, I am requesting clarification of the Wastewater No change 
statement made at the end of the paragraph for Marion County. 

Having been customers of Utilities, Inc. of Florida we are familiar with the 
fees charged by this utility company for wastewater. A factor is apparently used to 
multiply water intake measured through your valve to arrive at  the fee or charge for 
wastewater. 

Since Utilities, Inc. of Florida is both our water supply utility and our sewage 
treatment utility, we are of profound interest in the answer to our question. 

Please include our query in your customer service hearings and please 
provide a written response to the Golden Hills Quadravillas Home Owners 
Association, in care of President Anthony P. DeAngelo at 4419 NW 74th Court, 
Ocala, FL 34482-6576. - - \ - . .  

Sincerely, 
n 

AnthonyP. DeAngelo 
President %Is -- 

CAF - 
CMP -- 
O M  - 
CTR .- 
ECR I 
G a  L 
6PC - 
MYS -- 
SEC __ 
OTH -. 

Cc: Heritage Management Corporation, Box 2495, Ocala, FL 34478 
Stephen G. Murty, Esquire, 111 SW Sth St, Ocala, FL 34474-4251 



a 
CCA Official Filing: 
5/14/03******* 12:35 PM********Marguerite Lockard ********l 

u Marguerite Lockard Psc-0.3, OfOOS d r-clc LI)s 
From: 
Sent: 
To: 
Subject: 

Date and Time: 
Docket Number: 
Filename I Path: 
Order Type: 

Dorothy Menasco 
Wednesday, May 14,2003 11 :15 AM 
CCA - Orders / Notices 
Order / Notice Submitted 

5/14/03 11:14:00 AM 

020071a.alc 
Signed / Hand Deliver 

020071-WS 

Order Authorizing Qualified Representative 6- 
Atty: Rosanne GervadAlice Crosby 

1 
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From: 
Sent: 
To: 

Subject: 

Denise Kames 
Monday, May 19,2003 4:41 PM 
Alina Dieguez; Beth Salak; Betty Ashby; Bev DeMello; Blanca Bayo; Bob Trapp; Braulio Baez; 
Breda Platt; Carol Purvis; Cayce Hinton; Charles Davidson; Chuck Hill; Cindy Miller; Dan 
Hoppe; Della Fordham; Diane Lee; Dorothy Boone; Harold McLean; Hurd Reeves; J. Terry 
Deason; Janet Brunson; Janet Harrison; JoAnn Chase; Jorge Chamizo; Kathleen Stewart; 
Katrina Tew; Kay Flynn; Kay Posey; Kevin Bloom; Kevin Neal; Lila Jaber; Linda Duggar; 
Martha Golden; Mary Bane; Mary Macko; Norma Jenkins; Pat Dunbar; Patsy White; Richard 
Tudor; Roberta Bass; Rudy Bradley; Sharon Allbritton; Tarik Noriega; Thelma Crump; Tim 
Devlin; Veronica Washington; Walter D’Haeseleer 
Public Meeting Scheduled to Discuss Proposed Increase in W&W by Utilities, Inc. 

uif-pmnwpd 
The attached Public Meeting Notice was sent to the media in Marion, Orange, Pasco, 

Pinellas and Seminole Counties this afternoon, 5/19/03. 

1 



State of Florida 

pddic($$5erbice anmmiBBinn 
PUBLIC MEETING NOTICE 

May 19,2003 Contact: 850-413-6482 

PUBLIC MEETING SCHEDULED To DISCUSS PROPOSED INCREASE 
IN WATER AND WASTEWATER RATES B Y  UTILITIES, INC. OF FLORIDA 

TALLAHASSEE - The staff of the Florida Public Service Commission (PSC) has scheduled three 
customer meetings to receive comments from customers in response to a proposed increase in water and 
wastewater rates by Utilities, Inc. of Florida. On Wednesday, May 21, 2003, and Thursday, May 22, 2003, 
PSC staff will hold customer meetings for the purpose of providing all customers of this utility and other 
interested persons an opportunity to offer comments regarding Utilities, Inc. of Florida’s quality of service, 
the proposed rate increase, and other relevant issues. 

Utilities, Inc. of Florida provides water service to approximately 6,850 water customers and 2,541 
wastewater customers comprising 23 systems in Marion, Orange, Pasco, Pinellas and Seminole Counties. 
Most of these water and wastewater customers reside in Pasco and Seminole Counties. 

The customer meetings will be held at the following times and locations: 

Wednesday, May 21,2003 
4:OO p.m. 

Eastmonte Civic Center 
830 Magnolia Drive 

Altamonte Springs, Florida 

Thursday, May 22,2003 
1O:OO a.m. 

Spartan Manor 
6121 Massachusetts Avenue 

New Port Richey, Florida 

Thursday, May 22,2003 
6:OO p.m. 

Golden Hills Golf & Turf Club 
4782 NW 80th Avenue 

Ocala, Florida 

PSC staff is currently scheduled to make a recommendation to the Commission on November 13, 2003, 
and the Commission vote on this matter is currently scheduled for November 25, 2003. 

# # #  

Website - http:/Ah’ww.floridapsc.com 
Kevin Bloom, Director, Office of Public Information 

Additional Press Contacts: Thelma Crump; Tarik Noriega 
2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850 
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Ruth Nettles 

From: 
Sent: 
To: 
Subject: 

Ruth McHargue 
Tuesday, May 20,2003 12:02 PM 
Ruth Nettles 
FW: Water bill increase-Docket #020071-ws 

Hi Ruth, 
This looks like correspondence for the docket file. 
Thanks 

_ - - - -  Original Message----- 
From: Angie Calhoun 
Sent: Tuesday, May 20, 2003 10:41 AM 
To: Ruth McHargue 
Subject: FW: Water bill increase-Docket #020071-ws 

CCA - Clerk 

_ _ - - -  Original Message----- 
From: Steve Collins [mailto:scollins@centralfloridabox.coml 
Sent: Tuesday, May 20, 2003 10:20 AM 
To: contac:t@psc.state.fl.us 
C c :  Carol English (E-mail); 'Deborah Schafer' 
Subject: Water bill increase-Docket #020071-ws 

Dear Sir/Fladam, 

As a resident of Chuluota, we have some of the highest water rates in the 
state. This request, €or a rate increase, would put additional burden on 
the residents of Chuluota, €or what is already an exorbitant amount. I 
would also like to make you aware of the quality of our water, which is one 
of the worst in Central Florida. I ask that you please decline to increase 
the rates for our area. 

Sincerely, 

Steve Collins 
331 Lake Lenelle Drive 
Chuluota, FL 32766-8505 

... . 
" /  
, .'- " 



.- 

To: 
Subject: 

Ruth McHargue 
RE: Water bill increase-Docket #020071 -ws 

Thanks, Ruth. We'll forward to GCL, ECR, and docket file. 

_ - - - -  Original Message----- 
From: Ruth McHargue 
Sent: Tuesday, May 20, 2003 12:02 PM 
To: Ruth Kettles 
Subject: F 'W:  Water bill increase-Docket #020071-ws 

Hi Ruth, 
This looks like correspondence for the docket file 
Thanks 

- _ - - -  Original Message- - - - - 
From: Angie Calhoun 
Sent: Tuesday, May 20, 2003 10:41 AM 
To: Ruth McHargue 
Subject: FW: Water bill increase-Docket #020071-ws 

CCA - Clerk 

- - - - -  Origfinal Message- - - - - 
From: Steve Collins [mailto:scollins@centralfloridabox.coml 
Sent: Tuesday, May 20, 2003 1 0 : 2 0  AM 
To: contact@psc.state.fl.us 
Cc: Carol English (E-mail); 'Deborah Schafer' 
Subject: Water bill increase-Docket #020071-ws 

Dear Sir/Madam, 

As i3 resident of Chuluota, we have some of the highest water rates in the 
state. This request, for a rate increase, would put additional burden on 
the residents of Chuluota, for what is already an exorbitant amount. I 
would also like to make you aware of the quality of our water, which is one 
of the worst in Central Florida. I ask that you please decline to increase 
the rates for our area. 

Sincerely, 

Steve Collins 
331 Lake :Lenelle Drive 
Chuluota, FL 32766-8505 

1 
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CCA Official Filing: 

Kay Flynn 

From: 
Sent: 
To: 

Subject: 

Denise Karnes 
Tuesday, May 20,2003 4:52 PM 
Alina Dieguez; Beth Salak; Betty Ashby; Bev DeMello; Blanca Bayo; Bob Trapp; Braulio Baez; 
Breda Platt; Carol Purvis; Cayce Hinton; Charles Davidson; Chuck H&; Cindy Mlller; Dan 
Hoppe; Della Fordham; Diane Lee; Dorothy Boone; Harold McLean; Hurd Reeves; J. Terry 
Deason; Janet Brunson; Janet Harrison; JoAnn Chase; Jorge Chamizo; Kathleen Stewart; 
Katrina Tew; Kay Flynn; Kay Posey; Kevin Bloom; Kevin Neal; Lila Jaber; Linda Duggar; 
Martha Golden; Mary Bane; Mary Macko; Norma Jenluns; Pat Dunbar; Patsy Whte; Richard 
Tudor; Roberta Bass; Rudy Bradley; Sharon Allbritton; Tank Noriega; Thelma Crump; Tim 
Dcvlin; Veronica Washington; Walter D'Haeseleer 
Amended Public Notice: Public Hearings Scheduled to Discuss Proposed Increase by Utdities, 
Inc. 

arnenthif-pmn.wpd 
The attached Amended Public Notice was sent to the media in Marion, Orange, Pasco, 

Pinellas and Seminole Counties this afternoon, 5/20/03. 

1 



State of Florida 

pnhliC~eubice aammi%%inn 
PUBLIC HEARING NOTICE 

May 20,2003 Contact: + 850-413-6452 

AMENDED PUBLIC NOTICE: PUBLIC HEARINGS SCHEDULED To DISCUSS 
PROPOSED INCREASE IN WATER AND WASTEWATER RATES 

B Y  UTILITIES, INC. OF FLORIDA 

TALLAHASSEE - The Florida Public Service Commission (PSC) has scheduled three customer service 
hearings to receive comments from customers in response to a proposed increase in water and wastewater 
rates by Utilities, Inc. of Florida. These customer service hearings will take place on Wednesday, May 21, 
2003 and Thursday, May 22, 2003 to provide all customers of Utilities, Inc. of Florida and other interested 
persons an opportunity to offer comments regarding the utility’s quality of service, the proposed rate 
increase, and other relevant issues. 

Utilities, Inc. of Florida provides water service to approximately 6,850 water customers and 2,541 
wastewater customers comprising 23 systems in Marion, Orange, Pasco, Pinellas and Seminole Counties. 
Most of these water and wastewater customers reside in Pasco and Seminole Counties. 

The customer service hearings will be held at the following times and locations: 

Wednesday, May 21, 2003 
4:OO p.m. 

Eastmonte Civic Center 
830 Magnolia Drive 

Altamonte Springs, Florida 

Thursday, May 22, 2003 
1O:OO a.m. 

Spartan Manor 
6121 Massachusetts Avenue 

New Port Richey, Florida 

Thursday, May 22, 2003 
6:OO p.m. 

Golden Hills Golf & Turf Club 
4782 NW 80fh Avenue 

Ocala, Florida 

PSC staff is currently scheduled to make a recommendation to the Commission on November 13, 2003, 
and the Commission vote on this matter is currently scheduled for November 25, 2003. 

# # #  

Website - http://www.floridapsc.com 
Kevin Bloom, Director, Office of Public Information 

Additional Press Contacts: Thelma Crurnp; Tarik Noriega 
2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850 
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Ruth Nettles 

From: Angie Calhoun 
Sent: 
To: Ruth McHargue 
Subject: FW: water bill 

Tuesday, May 20, 2003 1:02 PM 

CCA - Clerk Dock& # 020077 -ws 
-----Original Message----- 
From: Barbslost2@aoI.com [mailto:Barbslost2@aol.com] 
Sent: Tuesday, May 20, 2003 12:44 PM 
To: contact@psc.state.fl.us 
Subject: water bill 

I don't want a raise in my water bill, where does this ail stop? 

Chuluota home owner 

5/2 1 /2003 
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Ruth Nettles 

From: Angie Calhoun 

Sent: 
To: Ruth McHargue 

Subject: FW: 

Tuesday, May 20,2003 1:02 PM 

CCA - Clerk Docket # 020Q71 -ws 
-----Original Message----- 
From: Tom Downs [mailto:tomdowns@belIsouth.net] 
Sent: Tuesday, May 20, 2003 12:03 PM 
To: contact@psc.state.fl.us 
Subject: 

Please, no hike in Chuluota water bills. We pay the highest in the state already. Thank you. 

Tom Downs 
2806-A Westgate Dr. 
Albany, GA 31721 

229 435-3188 home 
229 436-0196 work 

~ ~ r n ~ Q w ~ s ~  !bgllsout&.net 

512 112003 
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Ruth Nettles 

From: Angle Calhoun 

Sent: 

To: Ruth McHargue 

Subject: FW: water costs: Chuluota 

_ _ _ _ _ _ _ _ ~ - _  _ .̂- 

Tuesday, May 20,2003 1:02 PM 

CCA - Clerk Docket #t 020071 -ws 
-----Original Message----- 
From: PianoWire@aol.com [mailto:PianoWire@aol.com] 
Sent: Tuesday, May 20, 2003 12:04 PM 
To: contact@psc.state.fl.us 
Subject: water costs: Chuluota 

Hello ....... . ..... . .. . . . 

I would like to appeal the pending hike in water rates for Chuluota. 

If there would be some reasonable controls established on the explosive building growth .........p erhgaps this wouldn’t be such a 
major issue for residents. 

Please record our strong opposition. 

Thank you. 

Joe & Nancy Hussar 
2974 Pickett Downs Drive 
Chuluota, FL 32766 

5/21 12003 
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Ruth Nettles 

From: 
Sent: 
To: 
Subject: 

Angie Calhoun 
Tuesday, May 20,2003 1:02 PM 
Ruth McHargue 
FW: Increase Water Rates In Chuluota? .̂. "-U, F., *s -. P ,% * 

*\ f 
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, i  
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,x11 

CCA - Clerk Docket # 020071-ws 
----- Original Message----- 
From: E,nglish, Carol (N-Banctec) [mailto:carol.english@lmco.com] 
Sent: Tuesday, May 20, 2003 12:17 PM 
To: 'contact@psc.state.fl.us' 
Subject: Increase Water Rates In Chuluota? 

To whom my concern: 

I am applaud with the rates we're paying now. I moved to Chuluota 5 years 
ago and I would have to say it is one of the worse tasting city water. We 
have to filter the water to be able to drink it. I also find that I have to 
replace my shower heads and faucets every 1 1/2 or 2 years. And I have 
also wonder why the pressure decreases during peak time between 8:OO and 
9:oo AM. 

We are totally against higher water rates, when the water is poor as it is. 
With aJ.1 this development that is moving into Chuluota, our Water Management 
should get enough revenue to provide a better water service not to raise the 
rates. 

Why is it that Chuluota charges a higher rate for water in the state of 
Florida? Other Cities have more development that uses city water. Most of 
the homes out here are on wells. 

Raising Rates is not the Answer. 

S j. n cer el y , 

Carol IZng:.ish 
331 LK. Lenelle Drive 
Chuluota, F1 32766 

1 
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Ruth Nettles 
vp-w.-p 

.m From: Ruth McHargue 

Sent: 
To: Ruth Nettles 

Subject: FW: Docket #020071 -ws 

Wednesday, May 21, 2003 10:36 AM 

docket correspondence 
-----Original Message----- 
From: Angie Calhoun 
Sent: Wednesday, May 21, 2003 9:51 AM 
To: Ruth McHargue 
Subject: FW: Docket #020071-ws 

CCA - Clerk 
-----Original Message----- 
From: Ski2long@aol.com [mailto:Ski2long@aol.com] 
Sent: Wednesday, May 21, 2003 9:42 AM 
To: contact@psc.state.fl.us 
Cc: Ski2long@aol.com 
Subject: Docket #020071-ws 

Ref: Docket 1c020071 -ws 
5/21/03 Meeting @ 4:OO PM 
Civic Ctr 
830 Magnolia Dr 
Altamonte Springs 

The above meeting will be held to discuss increasing the cost of water for the people of Chuluota. We are already paying the 
highest water rates in the state of FL. I am adamantly against a hike in the water costs. There are MANY of us, especially in the 
older part of Chuluota, who are surviving on very small fixed incomes. Any kind of hike increase could mean the difference in 
being able to afford required medications or the ability to afford proper nourishment. 

Your consideration to this matter is greatly appreciated. 

Thank you, 
Judith Gross 
441 E. 3rd St. 
Chuluota FL 
407-365-6885 

. .  

1. 
.I 

. .  
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5/2 1 DO03 



Ruth Nettles 

Page 1 of 1 

From: Ruth IvlcHargue 

Sent: 

To : Ruth Nettles 

Subject: FW: Florida water 

Wednesday, May 21, 2003 1 :48 PM 

docket correspondence 
-----Original Message----- 
From: Angie Calhoun 
Sent: Wednesday, May 21, 2003 1:45 PM 
To: Ruth McHargue 
Subject: FW: Florida water 

CCA - Clerk 
-----Original Message----- 
From : Rosye Chowa ns ki [ mai I to : rosye@ m pi net. net] 
Sent: Wednesday, May 21, 2003 1:38 PM 
To: contact@psc.state.fl.us 
Subject: Florida water 

To whom this may concern: 

Please be advised that I cannot attend today's 4pm meeting with Florida Water. I will be working. It is pretty sleezy to hold a 
meeting at a time when most of the neighborhood is still at work. 

I want to make my position known regarding the rates we pay in Chuluota to Florida Water. THEY ARE RIDICULOUS!! I can't 
even water my lawn because I couldn't afford the bill! This is based on our current rate, so I surely do not think we deserve to 
sustain a rate increase. Most of us in Chuluota are on tight household budgets and can't afford to pay a penny more. According 
to some of my research, we are paying extremely high rates for our water service, compared to other neighborhoods that have 
different providers. This is not fair, water is not a luxury that we could live without, so we're stuck. 

Say NO, to an increase in Chuluota's water rates. 

Sincerely, 

Chuluota resident & registered voter, Mark Pick 

5/21/2003 





From: 
Sent: 
To: 
Subject: 

Ruth McHargue 
Thursday, May 22,2003 8 5 4  AM 
Ruth Nettles 
FW: florida water 

docket information 

Original Message----- 
From: Angie Calhoun 
Sent: Wednesday, May 21, 2003 4:41 PM 
To: Ruth McHargue 
Subject.: FW: florida water 

CCA - Clerk 

From: KATHYCorb@aol. corn [mailto: THYCorb@aol. coml 
Sent: Wednesday, May 21, 2003 4:20 PM 
To: contact@psc. state. fl. us 
Subject: f lorida water 

Or i g i na 1 Me s s age - - - - - 

dear public service commision, i oppose any more charges to the florida 
water. i feel we pay a lot of money for this water. the reason i was given for us 
paying a I.arge amount of money is because we have only a few residents on city 
water. we1.l with all the building going on around here that will soon not be 
the case. thank you for your time and consideration. kathleen corbett 118 east 
8th st chuluota fl. 32166 407-366-6564 kathycorb@aol.com 

1 



Original Message----- 
From: Ruth McHargue 
Sent: Tuesday, May 27, 2003 12:25 PM 
To: Ruth Nettles 
Subject: FW: Docket #020071-ws 

docket correspondence -----Original Message----- 
From: Angie Calhoun 
Sent: Tuesday, May 27, 2003 8:12 AM 
To: Ruth McHargue 
Subject: FW: Docket #020071-ws 

CCA - Clerk -----Original Message----- 
From: SFFOLSE@aol.com [mailto:SFFOLSE@aol.com] 
Sent: Monday, May 26, 2003 4:53 AM 
To: contact@psc.state.fl.us 
Cc: BIKElS@aol.com; SFFOLSE@aol.com 
Subject: Docket #020071-ws 

To whom it may concern: 

I strongly believe that the cost of water should not be raised for Chuluota, FI residents. 

Please consider my request that the price of water for Chuluota, Florida, residents should be 
retained at a reasonable cost in accordance with the similiar costs of other cities and counties in 
Florida. 

Thank you , 

Shirley F. Folse 
445 Live Oak Ave. 
Chuluota, FI 32766 

I 
I 



Ruth Nettles 

To: 
Subject: 

Jan Kyle 
RE: Utilities, Inc. of Florida (Docket 020071-WS) 

1. w i l l  print this and place in corresondence side of the docket. Thanks for the update 

Or i g i na 1 Me :z sage - - - - - _ - _ - -  
From: Jan Kyle 
Sent: Friday, May 30, 2003 10:56 AM 
To: 'scollins@centralfloridabox.com' 
Cc: Ruth Nettles 
Subject: Utilities, Inc. of Florida (Docket 020071-WS) 

Dear MI. Collins: 

Thank you for your e-mail dated May 20, 2003. Our staff has reviewed system maps 
and has determined that Chuluota is not within the service area of Utilities, Inc. of 
Florida, hhich is the company seeking a rate increase in Docket No. 020071--WS. Chuluota 
is served by Florida Water Service Co., which is not seeking a general rate increase at 
this t h e .  Customers affected by the Utilities, Inc. docket were sent individual mailings 

have additional questions, please do not hesitate to contact me. 
from the Ltility, in addition to the notice published in the Orlando Sentinel. If you 

:;i ncerely, 

Jan €3. Kyle 
Regulat.ory Analyst IV 

1 



Ruth Nettles 

To: 
Subject: 

Jan Kyle 
RE: Utilities, Inc. of Florida (Docket 020071-WS) 

I w i l l  p r i n t  t h i s  and p l a c e  i n  co r re spondence  s i d e  o f  docke t  f i l e .  Thanks f-or t h e  u p d a t e .  

O r i g i n a l  Message----- 
From: J a n  Kyle 
S e n t :  E'ric.ay, May 30, 2 0 0 3  10:58 AM 
T o :  'SFFOL,SE@aol. com' 
Cc: : Ruth  Nettles 
.C; cb j e ct- : t i 1 .i t i e s , I n  c . o f F1 o r  i da ( Docket 0 2 0 0 7 1 - W S ) 

Dear M;. F o l s e :  

Thartk you f o r  your e-mail  d a t e d  May 2 6 ,  2003. Our s t a f f  h a s  reviewed system maps 
and has  de t e rmined  t h a t  Chuluota  i s  n o t  w i t h i n  t h e  s e r v i c e  a r e a  of  U t i l i t i e s ,  I n c .  of 
F l o r i d a ,  which i s  t h e  company s e e k i n g  a r a t e  i n c r e a s e  i n  Docket N o .  020071-WS. Chuluota  
:is s e r v e d  by F l o r i d a  Water S e r v i c e  Co . ,  which i s  n o t  s e e k i n g  a g e n e r a l  r a t e  i n c r e a s e  a t  
t:his t r L m e .  Customers a f f e c t e d  by t h e  U t i l i t i e s ,  I n c .  docke t  were s e n t  i n d i v i d u a l  m a i l i n g s  

have at ldi t . ional  q u e s t i o n s ,  p l e a s e  do n o t  h e s i t a t e  t o  c o n t a c t  m e .  

S .i. nce re 1 y , 

from -the ~ i t i l i t y ,  i n  a d d i t i o n  t o  t h e  n o t i c e  p u b l i s h e d  i n  t h e  Orlando S e n t i n e l .  I f  you 

Jan B .  Ky1 e 
I i v g u l 3 t o r y  Ana lys t  I V  

1 
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State o f  Florida 

~~ ~~ 

DATE: June 3, 2003 

TO: Blanca S. Bayo, Director, Division of the Commission Clerk and 

FRQM: Jane Faurot, Chief, Office of Hearing Reporter Services, Division 
Administrat ive Services 

of the Commission Clerk and Administrat ive Services 
RE: DOCKET NO. 020071-WS, SERVICE HEARINGS HELD 05-21 &22-03. 

RE: APPLICATION FOR RATE INCREASE IN MARION, ORANGE, PASCO, 
PINELLAS, & SEMINOLE COUNTIES BY UTILITIES, INC. OF FLORIDA 

DOCUMENT NOS.: 04892-03 - 06/03/03, Held - 05/21/03 - Altamonte Springs, FL 
04893-03 - 06/03/03, Held - 05/22/03 - New Port Richey, FL 
04894-03 - 06/03/03, Held - 05/22/03 - OCala, FL 

The transcript for the above proceedings has been completed and is 
forwarded for placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, ECR 

Acknowledged BY: 

JF/rlm 
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DATE: November 25, 2002 - . r  1 -_ 
TQ: Commissioner J. Terry Deason .- ._ - I  

8 

. .  
S L  

t 

c i' 
Commissioner Braulio L. Baez n 

Commissioner Rudolph "Rudy" Bradley 

Docket No.020071-WS - Application for rate increase in Marion, Orange, Pasco, Pinellas, 
and Seminole Counties by Utilities, Inc. of Florida. 

FROM: Sandy Moses, Division of the Commission Clerk and Administrative Services % 
RE: 

The locations listed below have been reserved for the purpose of holding customer service 
hearings on the dates and at the times indicated. Maps and directions are attached for your 
convenience . 

Monday, 1/13/03,4:00 PM - 8:OO PM 
Eastmonte Civic Center Spartan Manor 
830 Magnolia Drive 6121 Massachusetts Avenue 4782 NW 80th Avenue 
Altamonte Springs New Port Richey Ocala 
Contact: Jodie Sluss 407-869-251 7 

Tuesday, 1/14/03,10:00 AM - 12:OO PM Tuesday, 1/14/03,6:00 PM - 8:OO PM 
Golden Hills Golf & Turf Club 

Contact: Ted Koutsos 727-849-6464 Contact: Lydia Kuttas 352-629-7981 

For details regarding the hearing, please refer to the Commission's official notice. If you have 
questions regarding the hearing locations contact me at 41 3-6728. 

cc: Office of the General Counsel (Gervasi) 
Bureau of Consumer Information (DeMello, Hicks) 
Office of Public Information (Bloom) 
Division of Economic Regulation (Willis, Kyle) 
Office of Hearing Reporter Services (Faurot) 
Division of Commission Clerk & Administrative Services (Bayo, Flynn, Purvis) 



STATE OF FLORIDA 

”- 

COMMISSIONERS: 
LILA A,. JABER, CHAIRMAN 
J. TERl<Y DEASON 

B‘RAUL.IC) L. BAEZ DIRECTOR 
MICWEL A. PALECKl (850)413-6770 (CLERK) 

DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S .  BAYO 

RUDOLPH “RUDY” BRADLEY (850)413-6330 (ADMIN) 

Ms. ,Jodie Sluss 
City of Altamonte Springs 
Department of Leisure Services 
225 Newburyport Avenue 
Altamonte Springs, FL 327011 

Re: Docket No. 020071-WS - Application for a rate increase by Utilities, Inc. of 
Florida 

Dear Ms. Sluss: 

This will confirm a change in our reservation of the Eastmonte Civic Center from 
Monlday, January 13, 2003 to Wednesday, May 21 , 2003. All other arrangements 
remain the same. Attahced is an amended diagram reflecting the correct date. 

I appreciate your assistance in this matter, and please call me at (850) 413-6728 if 
you have questions. 

Since re1 y , 

Sandy Moses 
Senior Management Analyst I 

Enclasure 

.- 
CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 

An Amrmative ActionEqual Opportunity Employer 
PSC M’rbsite: &tr,://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 
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COMMISSIONERS : 
LILA A,. .IABER, CHAIRMAN 
J. TERRY DEASON 
BRAUIX) L. BAEZ 
MICWLEL A. PALECKI 
RUDOLPH “RUDY” BRADLEY 

r 4  

STATE OF FLORIDA 
DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850)413-6770 (CLERK) 
(850)413-6330 (ADMIN) 

December 3,2002 

Ms. Jodie Sluss 
City of Altamonte Springs 
Department of Leisure Services 
225 Newburyport Avenue 
Altamonte Springs, FL 32701 

Re: Docket No. 020071-WS - Application for a rate increase by Utilities, Inc. of Florida 

Dear Ms. Sluss: 

This will confirm our reservation of the Eastmonte Civic Center for the purpose of holding a 
hearing on Monday, January 13, 2003, in the above-referenced matter. The hearing is scheduled 
to begin at 4:OO p.m., and we expect approximately 250 people to be present. Please arrange the 
room in accordance with the enclosed diagram by 2:OO p.m. 

As previously discussed, rental for use of the facility will be $70.00 ($10.00 per hour). 
Payment will follow once the hearing is held and an invoice received. Copies of the room diagram 
and certificates of tax exemption and insurance are enclosed. The purchase order will be 
forwarded shortly. 
Bureau of Administrative Services, 2540 Shumard Oak Boulevard, Tallahassee, FL 32399. 

To ensure timely payment, please submit your invoice to the Commission’s 

I appreciate the opportunity to use this facility for our hearing. Please call me at (850) 
41 3-6728 if you have questions regarding this matter. 

Sincerely, 

Sandy Moses 
Senior Management Analyst I 

Enclosures 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionEqual Opportunit)’ Employer 

PSC \I’ebsite: http://wwwT.floridapsc.com Internet E-mail: contact@psc.state.ll.us 
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PHONS : 

The L e n s e s  agrees to hold tha City harmless againat any and every 
obligation, liability and responsibility for los8 ur damage to 
parsons or property occurring on or about demised prsmhsm during 
t.h,e term of  this lease. 
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City of Altamonte Springs 

Department of Leisure Services 

Civic Center Services 

(407) 57 1-8742/Fax (407) 869-2590 
Facsimile Transmittal 

r 

To : Sandy Moses 
From: Jodie Sluss 
Date: November 19, 2002 

Number of pages iricluding cover sheet: 6 

Sandy, please sign the reservation form and fax back. Tf 
you need anything else, just lct me know. 
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m&I’MONTfl CIVJC C ’ENTEZ 
830 Magnolia Drive > 
Altaimnte Springs > physical address for invitations 

> 

3b73 ?t/l?&~-%@ Seats 200 people with a dance floor 
8’ buffct tables - we have 30 - seats up to 8 pcoylc I 

4 4  

P . 0 3  

571-8740/ \ 
tables - we have 15 
people with a dance 

* * * * * * * * * * * * * * * * * * * * * * * * * * * *~*~* * * * * * *~~~*~~~*~* * * *~* * * *~* * * * * * *~~* * * * * *~* * * * * *  

Roth facilities have a full kitchen with an ice machinc. 

You, have to include everything, you want to do in your rental time, including decorating. 
up and clcan up. Any extension of rcrital time requires prior auuthorization and payment. 

food set 

U:;e tape - no nails, tacks, or staples in walls or tables. 

1[3:inds/DJ’s must bring their own equipnlcnt, we have 110 public address (p.a.) systcm for them. 

Cllcan up what you bring in: food and decorations. Arkr function take trash to the dumpster. 

A1 thc cnd of the rcntal h c ,  cvcrything must he cleaned up’and everyone gotlc from thc 
bui 1 ding. 

............................................................................. 

Jodie Sluss > 
City of Altanionte Springs > Send payments 
225 Newburyport Avenue > 
Altnrnontc Springs, FL 32701 > 
5’7 1-8742 

Make checks payable to City of Altamonte Springs 

If rum1 is left in good condition, deposit will be returned in a rcfund check ftom the City of 
Altatnonte Springs. It will not bc rcturncd the same day as the function. 
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COMMIISSIONERS: 
LILA A. J~ABER, CHAIRMAN 
J. TERRY DEASON 
BI~AULICI L. BAEZ 
MICHAEL A. PALECKI 
RIJDOLPH "RUDY" BRADLEY 

STATE OF FLORIDA 
DlVlSlON OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850)413-6770 (CLERK) 
(850)413-6330 (ADMIN) 

December 6,2002 

Mr. Mark Bornstein 
Audio Visual Innovations 
1701 Presidents Drive, Suite 105 
Orlando, FL 32809 

Re: Docket No. 020071 -WS -Application for rate increase in Marion, Orange, Pasco, Pinellas, 
and Seminole Counties by Utilities, Inc. of Florida. 

Dear Mr. Bornstein: 

This will confirm a change in the rental of audio equipment from Monday, January 13, 2003 
to Wednesday, May 21, 2003. All other arrangments remain the same. Attached is an 
amended diagram reflecting the correct date. 

I appreciation your assistance in this matter, and If you have questions, please call me at 
(850) 413-6728. 

Since re1 y . 

Sandy Moses 
Senior Management Analyst I 

Enclosure 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD O A K  BOULEVARD TALLAHASSEE, FL 32399-0850 
An Aflirrnative ActionKqual Opportunity Employer 

PSC Wtbsite: http://www.floridapsc.com Internet E-mail: rontact@psc.state.fl.us 
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COMMl S SIONERS: 
LILA A,. JABER, CHAIRMAN 
J. TERRY DEASON 

MICHAEL A. PALECKl 
BRAUL.IO L. BAEZ 

RUDOLPH "RUDY" BRADLEY 

STATE OF FLORIDA 
DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
( 8 5 0 )  413-6770 (CLERK) 
( 8 5 0 )  413-6330 (ADMIN) 

December 3, 2002 

Mr. Mark Bornstein 
Audio 'Visual Innovations 
1701 Presidents Drive, Suite 105 
Orlandlo, FL 32809 

Re: Docket No. 020071-WS -Application for rate increase in Marion, Orange, Pasco, Pinellas, 
and Seminole Counties by Utilities, Inc. of Florida. 

Dear Mr. Bornstein: 

This will confirm the rental of audio equipment for a Commission hearing to be held on 
Monday, January 13, 2003 in the above-referenced matter. The hearing is scheduled to begin 
at 4:OO p.m. at the Eastmonte Civic Center, 830 Magnolia Drive, Altamonte Springs, and we 
expect 250 people to attend. 

As discussed, the fee for providing this equipment will be $429.70. A copy of our tax 
exempt certificate is enclosed, and the purchase order will be forwarded shortly. Payment will 
be made after services are rendered and upon receipt of an invoice. To ensure timely payment, 
please submit your invoice to the Bureau of Administrative Services, 2540 Shumard Oak Blvd., 
Tallahassee, Florida 32399. 

The enclosed diagram demonstrates the number of microphones and the location for 
each. Our court reporter's cassette recorder must be plugged into the audio system and the 
microphones arranged in accordance with the diagram by 3:OO p.m. Please contact Ms. Jodie 
Sluss at telephone number 407-869-2517 regarding access to the room. 

If you have questions regarding this matter, please call me at (850) 41 3-6728. 

Sincerely, 

Sandy Moses 
Senior Management Analyst I 

Encllosures 

CAPITAL, CIRCLE OFFICE CENTER 2540 SHUMARD O A K  BOULEVARD TALLAHASSEE, FL 32399-0850 
A n  Afiirmative ActionEqual Opportuniw Employer 

PSC Website: htQ://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 



?AGE 02/02 A V I  ORLANDO n 

EQUIPMENT 

QUOTE 
1 NVOl CE: Q000000479 =1: Audiovisual 1 1nnavatio#%s ORDER DATE: 11/25/2002 

DAYS PRICE EXTENDED CHARGE: 

1 .oo 28.00 $28.00 * 
1 .oo 75 00 $75.00 * 
1 .oo 75.00 $150.00 * 

2.00 45.00 $90.00 

i .oa 45.00 $45.00 

1 on 28.00 ti68.00 

REP: ME6 Hotel and Rental Division 

NOTE: Fquipment Subtotal 
Labor - Rental inclucles appropriate cable S supply. Sales 

BILLED TO; Public Service Commission SHIP TO: Eastmonte Civic Center 
xxx 
xxx 
Tallahassee, FL 32399- 

CONTACT: CONTACT: Sandy Moses 
PI IONE: ($50) 413-5728 PHONE: ( ) - 

FAX: (850) 41 3-6729 EXTRA( ) - 
LOCATION: Eastmonte Civic Center 

EVENT: Presentation 
PO#;  xxx 

PAYMENT INFO: Dlrect Bill 
DELIVEZ WPICK-UP 

$421.00 
$90.00 
$0.00 

- Labor Ipickqp charge is based on next day 
strike and pickup of equipment in order to1 
averr UT charge for after 7pm. 

30 % Discount 
Delivery 
Subtotal 

Tax 

( $ 126.30) * 
$45.00 

$429.70 
%O.OO 

Total I $429.70 

AVR Original Page 1 
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COMMISSIONERS: 

J. ‘ rERA.Y DEASON 
LILA A. JABER, CHAIRMAN 

BKA~JLIOI L. BAEZ 
RIJDOLPH “RUDY” BRADLEY 
C I - U E S  M. DAVIDSON 

STATE OF FLQFUDA 
DIVISION OF THE COMMISSION CLERK & 

BLANCA S. BAYO 
DIRECTOR 

hMmlSTRAT1VE SERVICES 

(850)413-6770 (CLERK) 
(850)413-6330 ( h M I N )  

April 29, 2003 

Officer Paul Machovina 
Altamomte Springs Police Department 
175 Newburyport Avenue 
Altamonite Springs, FL 32701 

Re: Docket No. 020071-WS -Application for rate increase by Utilities, Inc. of Florida 

Dear Officer Machovina: 

This will confirm my request for a uniformed officer to provide security at a Commission hearing to be 
held in the above-referenced matter on Wednesday, May 21, 2003. The hearing will be held at the 
Eastrrionte Civic Center, 830 Magnolia Drive, Altamonte Springs, beginning at 4:OO p.m. Please ensure 
that the officer arrives by 3:30 p.m. 

olthe hearing, please forward your invoice to the Florida Public Service Commission, Fiscal Services 
Section, 2540 Shumard Oak Boulevard, Tallahassee, FL 32399. 

I understand the charge for this service is $22.00 per hour with a 3-hour minimum. At the conclusion 

i f  you need additional information regarding this request, please call me at (850) 413-6728. 

Sincerely, 

Sandy Moses 
Senior Management Analyst I 

-- 
CAPITAL ClRCLE OFFlCE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 

An Affirmative Actionnqual Opportunity Employer 
PSC \+’ebsite: h ttp://w\rw.floridapsc.com Internet E-mail: rontart@psc.state.fl.us 



James L. fide 
Scott G. Schildberg 

ADE & SCHILDBERG, P.A. 
84 1 Prudential Drive 

Suite 1400 
Jacksonville, Florida 32207 

Telephone No. 
(904) 858-0123 

Facsimile No. 
(904) 858-0124 

0 1 0 0 7  June 24, 2003 

Division of Commission Clerk and 
Administrative Services 

State of Florida 
Capital Circle Office Center 
25401 Shumard Oak Boulevard 
Tallahassee, FL 32399-0865 

Dear: Sir or Madam: 

Effective April I., 2003, Ade ti Schildberg, P. A., relocated 
its offices to the Aetna Building located at 841 Prudential Drive. 
Our inew address, telephone number and facsimile number are as 
f 0ll.ows : 

Ade & Schildberg, P.A. 
841 Prudential Drive 

Suite 1400 
Jacksonville, FL 32207 f3Y7 

Telephone : (904) 858-0123 
Facsimile : (904) 858-0124 

Our email addresses remain the same: 

j la@ j axbusinesslaw. com 
sms@’ , a A S c ~ i n ~ ~ s l a ~ ; .  - . r  corn 

SGS/arp 
d-dscc 3 , 



JUL-03-2003 14: 52 UTILITIES I t K  
h 

233’5 Svdcri R d  
Northbrook, Illinois 6OO62-6[% 
T&pbon 047 498-6440 
Fncrimdr 847 498-1066 

July 8,2003 

Records Fax Server 
Case Management S ystein 
Florida Public Service Commission 
2540 S humard Oak Boulevard 
Tallahassee, FX 32399-0850 

To Whom It May Conceim: 

Please remove my name from your Case Management System contact list. I am no 
longer in the regulatory department of Utilities, Inc. 

Sincerely, 

Human Resources Generalist 

I Also, Donald Rasmussen in our Florida office has left the company. Please replace his 
information with the 
fax # 407/869-6961. -&%&. u*i/ 

If you have questions, please contact me at 847/498-6440. 

phone ## 407/869-1919. 

W,,-c--LC2d.’+ 

Printed 

Company Code Complete Company Name - 
SU2911 Mid-County Services, Inc. 
su445 J 

SU640 
SU682 J 
su749 J 
SUE09 J 

ws433 
WS641 
WS709 ’/ 

ws397 “J 

ws800 WS818 J 
WS845 J 

WS851 
W372 ’.-, 
W628 

Alafaya Utilities, Inc. 
Utilities, Inc. of Florida 
Tierre Verde Utilities, Inc. 
Utilities, Inc. of Eagle Ridge 2; 
Utilities, Inc. of Sandalhaven 
Sanlando Utilities Corporation ”‘ 

Miles G r a n t  Water and Sewer Company/ 
Lake Utility Services, Inc. 1 J 
Lake Placid Utilities, Inc. 
Cypress Lakes Utilities, Inc. 
Bayside Utility Services, Inc. 
Sandy Creek Utility Services, Inc ./ 
Labrador Utilities, Inc. 
Utilities, Inc. of Florida 
Utilities, Inc. of Florida I /  

/ 
J’ 

TOTkL P.801 



July 9,2003 

Records Fax. Server 
Case Management System 
Florida Public Service Ccmnission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 323994850 

847 438 2866 P.ODl./'BQl 
4 

To Whom It May Concern: 

Mr. Carl Wenz is no longer with Wtilities, Inc. and its subsicliaries (including Sanlando 
and Tierre Verde Utilities, Inc.). Please remove his name from y o u  distribution contact 
list. Steven Lubertozzi, who already appears on your list, replaced Carl Wenz. 

Also, all correspondence sent to the attention of Patrick C. Flynn, the main contact for the 
company and its subsidiaries, should be sent to 200 Weathersfield Avenue, Altamonte 
Springs, J?L 32714. This includes correspc$ence for Utilities, Inc. of uorida, Mg-  
County Se&es, Inc., Lake Utility Services, Inc./lake Groves Utilities, Inc., MJes Grant 
Water and Sewer Cornp?nies,ImL, Tierre V e d e  Utilities,Inc., Lake Placid Uti%es, Inc., 
Eastlake Water Service Inc., Pebble Creek Utilities,Inc., Alafayaqrtilities, Inc., Iltilities, 
Inc. of Longwood. Wedgefield Utilities, Inc.. Cypress Lakes UtilitieS, Inc., Vtilitie%,-Inc.- 
of Eaglekdge, Sanlandlo -- Utilities"-Corporation, - Utilities, Inc.%f Sandalhaven, Bay side 
Utility Servims IG.,-South Gate Utilities, Inc., id Sandy Creek Utility Sefiices Inc. 

If you have questions, please contact me at 847/498-6440. 

Sincerely, 

Jkdtine Silvey 
Human Resources Generalist 

TOTAL P.001 



,July 1, 2003 

Division of the Commission Cleirk and Administrative Services, Director 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
'Tallahassee, Florida 3 2 3 99-085 01 

Dear P S C Representative, 

I[ was unable to attend May 2 I ,  2003 public hearing regarding Docket # 
02007 1 -WS, The Utilities, Inc. of Florida rate increase for Seminole County 
]Please send me a copy of the recommendation and /or order in writing. 



_- 

From: 
Sent: 
To: 
Subject: 

Janice Banka 
Monday, July 21, 2003 3:15 PM 
CCA - Orders / Notices; Jackie Edwards 
Notice of Commission Hearing and Prehearing 

Docket No. 020071-WS 
File Name: 020071\020071-not.phg-hrg.rg 
Notice of Commission Hearing and Prehearing 
If possible this needs to be issued today too. 
Thanks rrJr' 

Janice R .  Banka 
Deputy Clerk 
Florida Il~ublic Service Commission 
Office of the General Counsel 
Economic Regulation Section 
2540 Shumard Oak Blvd. 
Tallahassee, FL 3 2 3 99 - 0 863 
85 0 -4 13 -682 10 
8 5 0 -4 13 - 62 11 FAX 
j banka@psc . state. f 1 .us 

1 



COMMISSIONERS: 
LILA A JABE~R, CHAIRMAN 
J. TERRY DEASON 
BRAULIO L. BAEZ 
RUDOI.PII “RUDY” BRADLEY 
CHARI ES M. DAVIDSON 

n - 

STATE OF FLORIDA 
DIVISION OF THE COMMISSION CLERK & 
ADMMISTRATIVE SERVICES 

DIRECTOR 
(850) 4 13-6770 (CLERK) 
(850) 41 3-6330 (ADMIN) 

BLANCA S. BAYO 

July 29,2003 

Valerie L. Lord, Esquire 
Rose, Sundstrom & Bentley, LLP 
2548 Blairstone Pines Drive 
Tallahassee, Florida 32301 

Re: Return of Confidential Document to the Source, Docket No. 020071-WS 

Dear Ms. Lord: 

Commission staff have advised that Confidential Document No. 00545-03, filed on behalf 
of LJtilities, Inc. of Florida can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning this matter. 

Sincerely, 

d 
Kay Flynn, Chief 
Bureau of Records and Hearing Services 

lW:mhl 
Enclosure 

cc: Lorena Holley, Office of the General Counsel 
Rosanne Gervasi, Office of the General Counsel 
Jan Kyle, Division of Economic Regulation 

- 
CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 

An Affirmative Action/Equal Opportunity Employer 
PSC Website: http:Nwww.floridapsc.com Internet E-mail: contact@psc.state.fl.us, 
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CCA Official Filing 
8/6/03**"*********** 1:02 p ~ * * * * * * * * * * * * *  Matilda Sanders*** **:c** 1 

Matilda Sanders 0703 - gco 
From: 
Sent: 
To: 
Subject: 

Dorothy Menasco 
Wednesday, August 06,2003 1258 PM 
CCA - Orders / Notices 
Order / Notice Submitted 

Date and Time: 

Filename I Path: 020071 -disc-mot.wpd 
Order Type: Signed / Hand Deliver 

8/6/03 12:57:00 PM 
Docket Number: 020071-WS 

Order on Discovery Motions and Third Order Revising Order Establishing Procedure 

Atty: Lorena Holley 

Pages: 15 

- ,  

1 



;State of Florida 
-. A 

jpidxlk~& a- 
-M-E-M-0-R-A-N-D-U-M- 

DATE: 

TO: 

FROM: 

RE: 

August 8, 2003 

Blanca S. Bavo, Director, Division of the Commission Clerk and 
Administrative Services 
Jane Faurot, Chief, Office of Hearing Reporter Services, Division1 
of the Commission Clerk and Administrative Services 
DOCKET NO. 02007I-WS, PREHEARING HELD 08-04-03. 

RE: APPLICATION FOR RATE INCREASE IN MARION, ORANGE, PASCO,, 
PINELLAS, AND SEMINOLE COUNTIES BY UTILITIES, INC. OF FLORIDA 

DOCUMENT NO.: 07284-03, 08/08/03 

The transcript for the above proceedings has been completed and is 
forwarded for placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, ECR 

Ai:: k n ow I e d g e d BY: 

JF/rlm 



Matilda Sanders - 
From: 
Sent: 
To : 
Subject: 

Dorothy Menasco 
Thursday, August 14,2003 3:08 PM 
CCA - Orders / Notices; Lorena Holley 
Order 1 Notice Submitted 

Date and Time: 8/14/03 3:06:00 PM 
Docket Mum ber: 020071-WS 
Filename I Path: 020071 \020071 -ph0-2.~pd 
Order Type: Signed / Hand Deliver 

Prehearing Order 

Pages: 75 

Atty: Lorena Molley 

7s” 

- -- 
a 
2: 

w 
w 
&- 

I‘m making a copy for GCL to make other copies off of and will get the original to you as soon as that‘s done. I’m at the 
copier. If you see any problems, call Lorena at 413-6185. 

1 



State of Florida 
L- 

pi&lkS* a- 
-M-E-M-0-R-A-N-D-U-M- 

~ ~~~~ 

DATE: September 8, 2003 

TO: Blanca S. Bayo, Director, Division of the Commission Clerk and 

FROM: Jane FaurOt, Chief, Office of Hearing Reporter Services, Division 
Administrative Services 

of the Commission Clerk and Administrative Services 
RE: DOCKET NO. 020071-WS, HEARING HELD 09-20&21-03. 

RE: APPLICATION FOR RATE INCREASE IN MARION, ORANGE, PASCO, 
PINELLAS, AND SEMINOLE COUNTIES BY UTILITIES, INC. OF FLORIDA 

DOCUMENT NO.: 08281-03, 09/04/03 
08282-03, 09/04/03 
0828 3-03, 09/04/03 
08284-03, 09/04/03 
08285-03, 09/04/03 
08286-03, 09/04/03 

The transcript for the above proceedings has been completed and is 
forwarded for placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, ECR 

Acknowledged BY: 

JF/rlm 





COMMISSIONERS: 

J. TERRY DEASON 
BRAULIO L. BAEZ 
RUDOLPH “RUDY” B R ~ D L E Y  

LILA A. JABER. CHAIRAIAV 

CHARLES M. DAVIDSON 

h 

STATE OF FLOR~DA 
DI\ ISIOV OF THE COMUlSSlON CLERK & 
AD’blT*\’lSTR4TI\’E SERVICES 

BL.QKA S. BAYO 
DIRECT OR 
(350)433-6770 (CLERK) 
(350) 4 13-6330 (ADVW) 

September 19,2003 

(CEIITI F1ED I\fAIL NO. 7002-0560-0001-1755-6262) 

Martin S. Friedman, Esquire 
Rose, Sundstrom & Bentley, LLP 
600 S. North Lake Boulevard. Suite 160 
Altamonte Springs, Florida 32701 

Re: Return of Confidential Document to the Source, Docket No. 020071-WS 

Dear Mr. Friedman: 

Commission staff have advised that Confidential Document No. 07535-03, filed on behalf of 
Utilities, Jnc. of Florida can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
mat ~eri al. 

Sincerely, 

Kay ‘- Flynn, s”i.-. Chie . -  

Bureau of Records and Hearing Services 

KFl lh l  
Enclosure 

cc: Rosanne Gervasi, Office of the General Counsel 
.Jan Kyle, Division of Econoinic Regulation 

CAPITAL. CIRCLE O F F I C E  C E N i ‘ E R  2540 S J ~ U M A R D  OAK ROI;LE\’ARD T.ILLAHASSEE, FL 32399-0850 
-4 n Affirmative Artion/Equal O p p o r l u n i h  Employer 

PSC Website: _http:/iv v w.floridspw.com lntrrnct E-mail: r o n r a c t ~ p s r . s t a t e . f . u s  



- 
State of Florida 

-M-E-M-O-R-A-N-D-U-M- 

DATE: September 30, 2003 
TO: BlanCa Bayo, Director, Commission Clerk and Administrative 

FROM: Jane Faurot, Chief, Office of Hearing Reporter Services 
Services 

RE: DOCKET NO. 020071-WS, HEARING HELD 09-20&21-03. 

Attached for filing are Exhibits 1 through 30, representing a 
complete filing of the exhibits identified and admitted into the record 
during the proceedings held in the above docket. 

Acknowledged BY: 

----- -.----- A& c . r y -  
J F/r I rn 



STATE OF FLORIDA 
COMMISSIONERS: 
LILA .A. JABER, CHAIRMAN 
J. TERRY DEASON 
BRAI-JLIO L. BAEZ 

TIMOTHY DEVLIN, DIRECTOR 
DMSION OF ECONOMIC R E G U T I O N  
(850) 413-6900 

RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 

October 20,2003 

Mr. Dwight Jenkins, Esq., P.G. 
Director, Division of Water Use Regulation 
St. Johns River Water Management District 
P. 0. Box 1429 
Palatka, FL 32178 

In Re: Docket No. 020071-WS, Application for a Rate Increase in Marion, Orange, Pasco, 
Seminole Co&-&es by Utilities, Inc. of Florida 

Consistent with our agencies’ Memorandum of Understanding, thank you for your recent 
participation in the Utilities, Inc. of Florida rate case before the Florida Public Service Commission. 
The District’s concerns and policies regarding water pricing, especially in Water Use Caution Areas, 
will be taken into account when preparing the final recommendation in this case. 

I have certainly enjoyed working with you over the years, and, as always, look forward to 
working with you in the future. 

Economic Analyst 

cc: Division of Economic Regulation (Stallcup) 
Office of General Counsel (Holley) 

p i v i s i o n  of Commission Clerk and Administrative Services (docket file) 

Mr. Hal Wilkening 
Director, Department of Resource Management 
St. Johns River Water Management District 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0865 
An Aflirmative AetiodEqual Opportunity Employer 

PSC Website: http://www.lloridapsc.eom Internet E-mail: contact@psc.state.fl.us 
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STATE OF FLORIDA 
TIMOTHY DEVLIN, D~ZECTOR 
DMSION OF ECONOMIC REGULATION 
(850) 4 13-6900 

COMMISSIONERS: 

J. TERRY DEASON 
BRAIJLIO L. BAEZ 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 

LILA A. JABER, CHAIRMAN 

Mr. Jay Yingling 
Senior Economist 
Southwest Florida 
23751 Broad Street 

October 20,2003 

Water Management District 
- I 

:p: .. c. ~ 

m c-3 
Brooksville, FL 34604-6899 

.La 

In Re: Docket No. 020071-WS7 Application for a Rate Increase in Marion, Orange, Pasco, 
Pinellas and Seminole Counties by Utilities, Inc. of Florida 

Consistent with our agencies’ Memorandum of Understanding, thank you for your recent 
participation in the Utilities, Inc. of Florida rate case before the Florida Public Service Commission. 
The District’s concerns and policies regarding water pricing, especially in Water Use Caution Areas, 
will be taken into account when preparing the final recommendation in this case. 

I have certainly enjoyed working with you over the years, and, as always, look forward to 
working with you in the future. 

Sincerely, 

4& Jennie Lingo 

Economic Analyst 

cc: Division of Economic Regulation (Stallcup) 
Office of General Counsel (Holley) 

-vision of Commission Clerk and Administrative Services (docket file) 

Southwest Florida Water Management District: 
Mr. David L. Moore, Executive Director 
Mr. Richard Owen 
Mr. Bruce Wirth 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0865 
An Affirmative ActiodEqual Opportunity Employer 

PSC Website: h ttp://www.florida~sr.eom Internet E-mail: contact@psc.state.fl.us 



From: 
Sent: 
To: 
Subject: 

Dorothy Menasco 
Monday, December 22,2003 10:05 AM 
CCA - Orders / Notices; Rosanne Gervasi; Lorena Holley 
Order / Notice Submitted 

Date and Time: 

Filename I Path: 020071-or4.rg 

12/22/2003 10:04:00 AM 
Docket Number: 020071 -WS 

Final Order Setting Rates and Charges 

Atty: Lorena Holley 8, Rosanne Gervasi 
---"--_ ,c - -_-__ ~ -------- 

' '\ Pages: 21 0 - all attachments and schedules areTn-'VVq 

1 



STATE OF FLORIDA 
COMMISSIONERS : 

J. TERRY DEASON 
BRMJLIO L. BAEZ 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 

LILA A. JABER, CHAJXMAN TIMOTHY DEVLIN, DIRECTOR 
DMSION OF ECONOMIC REGULATION 
(850) 413-6900 

October 20,2003 

Mr. Jay Yingling 
Senior Economist 
Southwest Florida Water Management District 
2379 Broad Street 
Brooksville, FL 34604-6899 

In Re: Docket No. 020071-WS, Application for a Rate Increase in Marion, Orange, Pasco, 
Pinellas and Seminole Counties by Utilities, Inc. of Florida 

Consistent with our agencies’ Memorandum of Understanding, thank you for your recent 
participation in the Utilities, Inc. of Florida rate case before the Florida Public Service Commission. 
The District’s concerns and policies regarding water pricing, especially in Water Use Caution Areas, 
will be taken into account when preparing the final recommendation in this case. 

I have certainly enjoyed working with you over the years, and, as always, look forward to 
working wjth you in the fiture. 

Sincerely, 

d& Jennie Lingo 

Economic Analyst 

cc: Division of Economic Regulation (Stallcup) 
Office of General Counsel (Holley) 

-vision of Commission Clerk and Administrative Services (docket file) 

Southwest Florida Water Management District: 
Mr. David L. Moore, Executive Director 
Mr. Richard Owen 
Mr. Bruce Wirth 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0865 
An Affirmative ActionlEqual Opportunity Employer 

PSC Website: http://www.ilorida~sc.eom Internet E-mail: contact@psc.state.fl.us 




