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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Investigation into the Establishment ) 
Of Operations Support Systems Permanent ) 
Performance Measures for Incumbent 1 
Local Exchange Telecommunications. 1 
ComDanies (BellSouth Track). ) 

Docket No.: 000121A-TP 

Filed: April 18,2005 

SETTLEMENT AGREEMENT 

WHEREAS, in May 2004, BellSouth Telecommunications (“BellSouth”), filed a motion 

for the establishment of a new performance measurement plan in Florida; 

WHEREAS, in July 2004, the Florida Public Service Commission (“Commission”) 

commenced a periodic review of BellSouth’s performance measurement plan, and in connection 

therewith BellSouth filed comments, a redlined version of its proposed Service Quality 

Measurement Plan (“SQM’); and a matrix explaining its proposed SQM revisions; 

WHEREAS, in August 2004, BellSouth filed comments, a redlined version of its 

proposed Self-Effectuating Enforcement Mechanism Plan (“SEEM?’), and a matrix explaining its 

proposed SEEM revisions; 

WHEREAS, the competitive local exchange carrier (“CLEC”) Coalition filed SQM 

comments in July 2004, and SEEM comments in August 2004; 

WHEREAS, in September 2004, the Commission Staff commenced holding properly 

noticed workshops and conference calls, open to all interested parties, to consider proposed SQM 

and SEEM revisions; 

WHEREAS, the Commission Staff, based on input from the parties, has made numerous 

recommendations regarding revisions to the SQM and SEEM plans, including issuing two SEEM 

Strawman Proposals; 



WHEREAS, BellSouth, the CLEC Coalition, and other interested parties (collectively, 

“Parties”) have considered Staff’s various recommendations, and 

NOW THEREFORE, for good and valuable consideration, including the mutual promises 

made herein, the Parties agree as follows: 

1. Parties agree to the redlined versions of the SQM and SEEM plans provided to the 

CLEC Coalition and other interested parties on April 14, 2005, a copy of which is attached. 

(“Agreed Plan”). 

2. Parties agree not to oppose any Staff and/or Commission action necessary to 

approve the Agreed Plan. 

3. Parties agree that the Agreed Plan will be subject to an annual periodic review as 

more fully set forth in the Agreed Plan; however at the end of the first six months following 

implementation of the Agreed Plan in Florida, the Parties agree to participate in an informal 

review of the Agreed Plan. 

4. This agreement is conditioned on Commission approval of the Agreed Plan, 

without a hearing. If any objection to Commission approval of the Agreed Plan results in undue 

delay and/or a hearing, the Parties reserve all rights they may have, including the right to propose 

further revisions to the SQM and SEEM plans. 

5 .  Parties agree to jointly propose the approval of the Agreed Plan in the other states 

where BellSouth provides local service. 
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Docket No. 000121A-TP 
Settlement Agreement 
Filed: April 18,2005 

AGREED AND ACCEPTED: 

BELLSOUTH TELECOMMUNICATIONS, INC. 

BY: Y- M-gd c 
William N. Stacy 
Network Vice President - Interconnection Operations 

CLECs - CLEC signatures begin on the next page. 
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AGREED AND ACCEPTED: 

ADD CLEC SIGNATURE BLOCKS 

579439 
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Settlement Agreement 
Filed: April 18,2005 

AGREED AND ACCEPTED: 

' Tracy Hatch 
AT&T Communications of t h e  Southern 
States,  LLC 
101 N. Monroe St., Suite 700 
Tallahassee, FL 32301. 

Charles E. (Gene) Watkins 
Senior Counsel, DIECA Communications, 
Inc. d/b/a Covad Communications C6. 
1230 Peachtree St ree t ,  N . E .  
19th Floor 
Atlanta ,  Georgia 30309 

Nanette S. Edwards 
ITC*beltacom/BTI 
4092 South Memorial Parkway 
Huntsville, AL 35802-4343 

MCImetro Access Transmission Services, 
LLC ; 
1201 Governors Square  Blvd., 5 t e ,  201 
Tallahassee, FL 32301 
Fax 050-219-1018 
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VP Reg Affairs 
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Marva Brown Johnson 
Senior Regulatory Counsel Legal k 
Regulatory Affairs 
KMC Telecom 
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Introduction Florida Performance Metrics 

Introduction 

The BellSouth Service Quality Measurement Plan (SQM) describes in detail the measurements produced 
to evaluate the quality of service delivered to BellSouth's wholesale customers 
&. The SQM was developed to respond to the requirements of the Communications Act of 1996 
Section 25 1 (96 Act) which required BellSouth to provide non-discriminatory access to Competitive 
Local Exchange Carriers (CLEC)' 
provide regulators, CLECs and BellSouth the information necessary to monitor the delivery of non- 
discriminatory access. 

. The reports produced by the SQM 

This plan results from the many divergent forces evolving from the 96 Act. TI&% LAlct > th6-=!iw 

(CC P P C  C- VEC- 
l.A%€; 

n P  
b L  

. .  . .  

u 22252 sr&fh€kzt c t\- . .  

in FPSC Docket No. 00012 1 A-'IP dated (to be determined). 

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the 
industry. New measurements are added as new products, systems, and processes are developed and 
fielded. New products and services are added as the markets h4he-m develop and the processes 
stabilize. The measurements d will be changed to reflect the dwaniic changes ' 7 

r;l.eri8a 
PSX Orders of the FPSC. FCC and thc appropiiatc Courts of Law. 
described above and to correct errors, ad respond to 3rd Party audits, 

This document is intended for use by someone with knowledge of the telecommunications industry, 
information technologies and a functional knowledge of the subject areas covered by &e BellSouth 
Performance Measurements and the reports that flow from them. 

Report Publication Dates 

Each month, preliminary SQM reports will be posted to BellSouth's SQM I'MAP website 
(http://pmap.bellsouth.com) by 8:00 AM EST on the 21 st day of each month or the first business day 
after the 21 st. The validated SQM reports will be posted by 8:OO AM on the last day of the month or the 
first business day aftcr thc last dav of thc month. f i l l  bv c- . .  

'Alternative Local Exchange Companies (ALEC) and Competing Local Providers (CLP) are referred 10 as 
Competitive Local Exchange Carriers (CLEC) in this document. 

I Issue Date: Ji&44%G June 1 2005 Version &€@ 4.00 
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Florida Performance Metrics Introduction 

For details on SEEM, please refer to tlie SEEM Administrative Plan. 

BellSouth shall retain the performance measurement raw Supporting $Data @des [SDF) for a period of 
18 months and further retain the monthly reports produced in PMAP for a period of three years. 
Instructions for replicating - the rcports in the SQM are contained in the Supporting Data User Manual 
(SDUM). The SDUM is available on the PMAP website and is automatically provided with each SDF 
downlo ad. 

Report Delivery Methods 

CLEC SQM and SEEM reports will be considered delivered when posted to the website. The% 

website. ktftaatkcc, z capy d t h e  

fi D C  \ &  
1 “C, u u  State/Federal Commissions have been given access to the . .  F E C  

Revision History 

Version c V 1 .OO DRAFT 

vo.01 

1 v1.01 

I v1.02 

v2.00 

Issue Date 

Feb. 27,, 2001 

Sep. 20,2001 

Oct. 25.2001 

Nov. 29,2001 

Jan. 23,2002 

Changes 
~~ ~~~ ~ ~ 

Initial BellSouth Proposal 
~~ ~ 

This version reflects the Florida Public Service Commission Staff 
Recommendations, dated August 2,2001, and approved by the Commission on 
August 14,2001 in Docket No. 000121-TP. 

This version reflects the changes based on the FPSC Workshop, Oct. 15,2001 
(Docket No. 000121-TP). 

This version reflects the changes based on the FPSC Workshop held on Nov. 9, 
2001 (Docket No. 000121-TP) and the Memorandum on theMotions For 
Reconsideration dated Nov. 19,2001. 

This version incorporates changes based on the PAP Changes document 
(Florida Self-Effectuating Enforcement Mechanism Administrative Plan 
BellSouth Telecommunications Staffs Recommended Modifications Needed 
for Order Compliance.) 

This is the final version, which will be filed in Florida, January 23,2002 and 
incorporates the changes directed by the FPSC Staff in the letter dated January 
10,2002. 

Version WQ 4.00 ii Issue Date: Jdy-GW3 June 1, 2005 
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Florida Performance Metrics 

Docket No. 000121A-TP 
Introduction 

V3.00 

~ V1.00 

L 

June 20,2003 

June 1.2005 

This version incorporates changes based on the 6 month review of FL PAP 
beginning in Sept. 2002 and culminating with Order No. PSC-03-0603-CO-TP. 

This is the final version, which will be filed in Florida, August 8, 2003 and 
incorporates the changes directed by the FPSC in the orders issued on 
December 10,2002, April 22,2003 and May 15,2003. 

Issue Date: M+2@233 June 1, 2005 ... Version 340 a 111 
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OSS-I [ARll: OSS Response Interval (Pre-Ordering/Orderinq/Maintenance 
& Repair) 

Definition 

The response intcnal is the averageipercsntage of time to retrieve ure-ordcl./order/maintcnance and repair information from a given Iegac\ 
system. 

Exclusions 
SyntacticaIIv hmrrect querieh 
Scheduled OSS Maintenance 
Test Transactions/Rccords 

Business Rules 

OSS Response Intcrkal is designed to monitor the time rewired for the CLEC and BellSouth interface swtcins to obtain. &om BellSouth's 
legacv systems. the infixmation required to handle Pre-Orderin~/C)rdrrine Maintenance and Repair functions. 7'he clock starts on the date 
and time when the request is received on [he ~3ellSouM side of the interface and the clock sto~x shen the appropriate response has been 
transmitted through aame mint to the rewester. 

']-he average response interval .for retrieving I.'re-OrderOxler inibnnation h i n  a given lefiacy system is determined bv summing the 
response times for all requests submitted to the legac\: systems during the reporting rxriod and dividing bv the total number of legacy 
systeni requests for that month. 

The following systems are observed i n  the, I~re-OrderindOrderin~ C)SS Iksponse Interwl measurement: KSACi-Address. IISAG- 
"rN, A'I'I.,AS. COFFI. DS,V. and CXIS. 

The percent resaonse interval for retrieving Maintenance and Remix information from a niven legacy system i s  determined bv djvjding the 
nuniber ofresponses returned within 10 seconds bv the total number of queries submitted in the reportinp ueriod and multiplving by 100. 

The followiw svstenis are obszrved in the Maintenance and Renair OSS Response Interval measurement: CRIS, DLETH. DL.R. 
LMOS. LMOSupd. LNP Gatzwav. MARCH. C)SPCM. Predictor. SOCS. and NIW. 

Calculation 

Pre-Ordering/Ordering OSS Response Interval = (a - b) 

a = Date and time of legacy response 
b = Date and time of l e ~ a c v  r e w  

Pre-Ordering10rderinE Average liesponsc. Interval =: (c i d) 

c := Sum ofresponse intervals 
d =. Number of legacy requesls durincl the reDortirig period 

M:liiiten;ince ti Reliair OSS Response Interval = ( a  - b )  

a = Querv Itesponse date and time 
b = Querv Reouest date and time 

Rlaintenance & ReDair Percent Response Interval (Der categorv) = (c  / cl) X 100 

c = Number of responses returned within 10 seconds 
d- Number of queries subrnittzd in the reporting period 

Version 3.33 4.00 7 Issue Date: J&y-G%3 June 1,2005 
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Report Structure 

Legacy System Interface Specific 
Geographic Scow 

Pre-Ordeiing/Ordcring. OSS Averane Response Interval 
Maintcnancc & Repair OSS Percent Response hiterwl 

- Region 

SQM Disaggregation - AnaioglBenchmark 

Lepacx SvstemtdIntcrfacc 
0 

0 

- Regional l.e\sl. Per OSS Inlerfiicr .......................................... Parity with Retail 

lSee Appendix C: OSS Interface Tables) 

SEEM Measure 
SEEM Tier I Tier I1 

Yes .......................................... X 
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OSS-2 u: OSS Interface Availability (Pre-Ordering/Ordering/Maintenance 
& Repair) 

Def i n it ion 

Percent of time OSS interface is functionally available compared to scheduled availability. Availability percentages for CLEC interface 
and for all Legacy systems accessed by them are captured. (“Functional Availability” is the amount of time in hours during the reporting 
period that the legacy systems are available to users. The planned System Scheduled Availability is the time in hours per day that the 
legacy system is scheduled to be available.) 

Scheduled availability is posted on the Interconnection websitei (http:l/www.interconnection.bellsouth.con~/oss/oss hour.html). 

Exclusions 
CLEC-impacting troubles caused by factors outside of BellSouth’s purview, e&. troubles in customer equipment, troubles in 
networks owned by telecommunications companies other than BellSouth, etc. 
Degraded service outages which are defined as a critical function that is normally performed by the CLEC or is normally provided 
by an application or system available to the CLEC. but with significantly reduced response or processing time. 
Scheduled OSS Maintenance 

Business Rules 

This measurement captures the functional availability of applicationshterfaces as a percentage of scheduled availability for the same 
systems. Only full  and Loss of Functionality outages are included in the calculation for this measure. 

Full outages are defined as occurrences of either of the following: 
- Applicatiodlnterface application is down or totally inoperative 
- Application is totally inoperative for customers attempting to access or use the application (this includes transport outages 

when they may be directly associated with a specific application) 
Loss of Functionality outages are defined as: A critical function that is normally performed by the CLEC or is normally provided 
by an application or system is temporarily unavailable to the CLEC. 

. .  
~ ~ t ~ ~ ~ ~ ~ ~ ~ ~ ~ t ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  : 

Calculation 

OSS Interface Availability (Pre-Ordering/Ordering/Rlaintenance & Repair) = (a- Ab) ;I X 100 

a = Functional Availability 
b = Scheduled Availability 

Report Structure 

+--- 

Lcpacv Svstcnihtcrfkc Spccific 

- Geographic S c o ~ e  
- R e g i o n d W  
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQMlSEEM AnaloglBenchmark 
Regional Level, Per OSS Interface ............................................... >= 99.5% 

(See Appendix Bs: OSS Interface Availability Tables for SQM) 

I SEEM Measure 
SEEM Tier I Tier II 

Yes .......................................... X 

D-- n c c  \- 00 ZQA u ................................................ ,,.a 

k 
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PO-2 [LMTl: Loop Makeup - Response Time - Electronic 

Definition 

This report measures the 
Inquiry (LMUSI) to the distribution of Loop Makeup information back to the CLEC. 

5 percent within the interval from the electronic submission of a Loop Makeup Service 

Exclusions 
Manually Submitted Inquiries 
Canceled Requests 
Schedulcd OSS h~laintcnance 
Test TlwsactioiisiRccolds 

Business Rules 

The response interval starts when the CLEC's Mechanized Loop Makeup Service Inquiry (LMUSI) is submitted electronically through the 
orderin: interface, W gate\w~\:s. It ends when BellSouth's Loop Facility Assignment and Control System 

(LFACS) responds electronically to the CLEC with the requested Loop Makeup data via the &+€&ordering interface gatewaw. SRs 

Note: The Loop Makeup Service Inquiry Form does not require the CLEC to furnish the type of Loop. The CLEC determines 
whether the loop makeup will support the type of service they wish to order wiwt and qualifies the loop. If a C1d:C: concludes that 
the loop makeup will support the service, and wants to oi-dtx it. an &F+W&F LSR is must he submitted by the CLEC. EBtk&-a 

Calculation 

Response Interval = (a - b) 

a = Date and time the LMUSI returned to CLEC 
b = Date and time the LMlJSI i s  received 

I , .  I A \ C '  " 

Percent within Interval = (cw'.(!] X 100 

e i: = Total LMUSls received within the interval 
fd. = Total number of LMUSIs processed within the reporting period 

Report Structure 
CLEC Aggregate 
CLEC Specific 
Geographic Scope 

- State 
-R+W 

Interval for electronic L M U a s :  
0 - <= 1 minute 
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SQM Disaggregation - AnaloglBenchrnark 

SQM Level of Disaggregation SQMlSEEM AnaloglBenchrnark 
Loop .................................................................................... Benchmark: 95% <= 1 Minute 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

-LWp . a o / / - i w  .............................................................................................. Ee--'.--.-'..,5,5. ' 

r 
0 
0 
w 

I 
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PO-3 rBMA1: UNE Bulk Migration Batch Scheduler Availability (Pre- 
0 rd e r i n 9) 

Definition 
‘I’his measure captures the fui1cti<)fiiil availability ofthe 1JXE Bulk Migration 13iitch Scheduler amlication as a percentage of scheduled 
availabilily for thz same s\ stem. Scheduled availtihilit\ is Posted on the PklAI’ vebsite 
{httn://pniap.bcl Isoutti.coniicon~entldocuinentatioti.aspx). 

Exclusions 

Scheduled Ihwntime for Maintenance 

CLEC-impacting troubles caused by factors outside of BcllSouth‘s pi111 iew. e.2.. troubles in customer eauipmcnt. troubles in 
nctworks owned by teleeoinniunications companies other than BcllSouth, etc. I 

Business Rules 

’]‘he ltlterf&ce ,Av.aiIabilitv calculations are based upon availability UT WE b i l k  Mieration I3atch Scheduler aDplication utilized by Cl.ECs 
, for pre-ordering “Functional Availabilitv“ is defined as the number of hours in the reporting period the UNE Bulk Migration Batch 
1 Schzduler is available to users. “Scheduled Availabilit\:” is defined as thc number of hours in the reporting Deriod the UNE Bulk h4igration 
Batch Scheduler is scheduled to be available. Outages occur when: The application is totally inoperative for customers attemuting to 
iiccess or use thc application (this includes transport outanes when thev mav he directly associated with a specific amlicationl’ I 

Calculation 

Interface Availability = (a - h )  a X 100 

b =Full Outaez Minutes 
a -= Scliedultd A\ailabilit\ Minutes 

SQM Disaagregation - AnaiodBenchmark 

SQM Level of Disaqgreqation SQNl AnaloqlBenchmark 

IJNE [3ul k Mi ~ratiun 13at ch Scheduler Availability ............................................ 1:)iapnostic 

SEEM Measure 
SEEM Tier I Tier II 
N 0 ............................................ 
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0-2 IAKC1: Acknowledgement Message Completeness 

Definition 

This measure& provides the percent of Message En-sLSRs received via & D k w - X G  ordering interface aateeavs, which are 
acknowledged electronically. 

Exclusions 
Manually Submitted LSRs 
‘l’est ̂ fransactions/Records 

0 

.. 
D 
c) 

3 
’ Business Rules X 

P 
z 

€&%m&MG Ordering interface rateways send Functional Acknowledgements for all transmissions/LSRs, which are electronically 
submitted by a CLEC. FeAesc  CLECstmffg ’ Ilsers of EDIT ma\: package m a w  LSRs from multiple states in one transmission. ilf more 

will not be able to determine which specific CLEC this message represented. fi 
than one CLEC uses the same ordering center, an Acknowledgement Message will be returned to the “Aggregator”, however, BellSouth Q cer 

(D 

2 
s 
(D 
tn 
tn 
9) cer 
(D 

Calculation 

Acknowledgement Completeness = (a / b) X 100 

a = Total number of Functional Acknowledgements returned in the reporting period for Mesages transmissiondLSRs 
electronically submitted by B 4 - e d A 6  ordering interface gateways respectively 
b = Total number of electronically submitted Masages transmissiog/LSRs received in the reporting period by HX-eAWS 
ordering interface galeways respectively 3 

’EI 
3 
3 
(D 

Report Structure 
CLEC Aggregate tn 
CLEC Specific tn 
Geographic Scope 

- Region 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation AnaloglBenchmark 
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SEEM Measure 
SEEM Tier1 Tier II  

Yes ....................... X ................ X 

n C F F  w-- 

. o  

. o  
--EI?! ............................................................................................... . .  
--- . .  

0 
r; 
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0 -3  JFTI: Percent Flow-Through Service Requests 

Definition 

The percentage of Local Service Requests (LSR?) and L& Number Portabilit). 
electronically via the CLEC mechanized ordering process that flow through and reach a status for a FOC to be issued, without manual 
intervention. 

(LNFLSRs fsubmitted 

Exclusions 
Fatal Rejects 
Auto Clarification 
I'lanned Manual Fallout 
CLEC System Fallout 

Tcst r r a n s x t m ?  Records 
t 

LSRs that IcceiLcd a Z \tatus 

Business Rules 

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) +v&ekee submitted through one 
of the 
FOC to be issued, without manual intervention. These LSRs can be divided into two classes of service: Business and Residence, and two 
types of service: Resale and Unbundled Network Elements (UNE). The CLEC mechanized ordering process does not include LSRs which 
are submitted manually (for example: fax and courier) or are not designed to flow through (for example: Planncd Manual Fallout). 

_. .> nieclianized ordering interf'xe gatewavy ( ! ,2C; . ., ~ ~ that flow through and reach a status for a . ,  

Fatal Rejects: Errors that prevent an LSR. submitted electronically by the CLEC, from being processed &?be initiallv. When an LSR is 
submitted by a CLEC, source svstems LEC?,'L ?.WG&ww will perform b;lsic edit checks to ensure the data received is correctly formatted 
and complete. For example, if the PON field contains an invalid character, sourcc swterns will reject the LSR and the 
CLEC will receive a Fatal Reject. 

', 

Auto-Clarification: Clarifications that arc mechanicall\. returned to the C l , E C :  eeew due to invalid data -within the LSR. 
coiitaincd \I i t i i i n  the XLII'CC <\stem.; - 

-and nccuratc 4. For example: if the address on the LSR is not \ d i d  according to RSAG. or if the LNP is not available for the 
NPA NXX requested. the CLEC will receive an Auto-Clarification. 

\vi11 perform data validity checks to ensure the data within the LSR is cornpieti' 

Planned Manual Fallout:: Pktwxl  Fallout that occur5 by design. Certain LSRs are designed to fallout of the Mechanized Order Process 
due to their complexity. These LSRs are manually processed by the LCSC. When a CLEC submits an LSR, the source s\%nls 

I+&%i& 

. ,  . ,  will determine if the LSR should be forwarded to LCSC for manual handling. 7 .  
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*See LSR Flow-Through Matrix on BellSouth's PMAP website (htt~:i, 'nm~~.bellsoutt~.cotn~ in the 'Uocunie.ntation~E.stiibits 
folder for a list of services, including complex services, and whether LSRs issued for the services are eligible to flow through. %emi#&x 

' I 

Total System Fallout: Errors that require manual review by the LCSC to determine if the error is caused by the CLEC, or is due to 
BellSouth system functionality. If it is determined the error is caused by the CLEC, the LSR will be sent back to the CLEC for 
clarification. If it is determined the error is due to B e l l S o u t h d s v s t e m  functionality, the LCSC representative will correct the error 
and the LSR will continue to be processed. 

Z Status: LSRs that receive a supplemental LSR submission prior to final disposition of the original LSR. 

Calculation 

Percent Flow Through = a /  [b - (c + d + e + f)] X 100 

* 
a = The total number of LSRs that flow through 
b = The number of LSRsth;lt passed the basic slstein edits and are acceDted for further service order Drocessing ik&&Q&M 

c = The number of LSRs that fallout for planiicd manual processing 
d = The number of LSRs that are returned to the CLEC for auto clarification 
e = The number of LSRs that are returned to the CLEC from the LCSC due to CLEC &&%a&& ata entR error 
f = The number of LSRs that receive a Z status 

the sourcc swtcms and reach a status for a FOC to be issued 

Y 

Percent Achieved Flow Through = a / [b - (c + d + e)] X 100 

a = The number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued. 
b = The number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO 
c = The number of LSRs that are returned to the CLEC for auto clarification 
d = The number of LSRs that are returned to the CLEC from the LCSC due to CLEC clarification 
e = The number of LSRs that receive Z status 

Report Structure 
CLEC SDccific 
CLEC Aggregate 
Geograuhic Scogc 

- Region 

;D 
(D 
P 
C 
(D 

i 
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SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQ AnaloglBenchrnark' 
Residence ........................................................................... 5 Yo 

Benchmark: 90% 
........... Benchmark 85% 

........................ Benchmark: %%YO 
Benchmark: sS-%% 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... ................ X 

a 

Notes: 
The Flow-Throuph Error h a l v s i s  will be oosted with the Flow-Through reliort. The Flow-Tlirou~h Error Analysis urovides an 
alialysis of each error t y p ~  (by error code) that was experienced by the 1,SKs that did not .tlow through or reached a status for a FC)C 
to be issued. 
The CI.J:C I.,SR Information. (2i.k.a. L S K  Detail Keoort) is available by subscription. A C'I..,fC wishing to receive a copy oftheir 
reD,ort stiould submit a feedback form {see link located in  the "Resources" srctiori on leli side of I'MAI' website). Enter the name 
of the report in the Comments section. 
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0-8 m: Reject Interval 

Defi nit ion 

for the returnof a reject is the response time from the receipt of _a service request [CLocal Service w m h t e r v a l  &-the - 

Requests (LSRs) or Access Service Requestf(ASRs)] to the distribution of a reject. 0 
do 

Exclusions 

Fatal Rejects 
Service requests canceled by CLEC prior to being rejectediclarified , 

. _  
c 

LSRs +vhkhfe identified a&&twbd as "Projects" &he txczotion 01' valid Tro icc t  11)s" for Bulk Mieration 

Business Rules 

Service liequests are considered valid when submitted hy the C'I.EC: anti  p;iss edit checks to ensure the data received is correctly f'nrmattetl 
and complete. When tliere are inultijile rejects on ii >inr le  l,SR. lhe fir51 reiect isitit'il is used for the calculation of the interval duration. 

t o r  Partizill\j blcchanizcd and Non-l4:lcclianized 1.SI1I.ASlis. onl\: nnrinal business hi)ury will bc incltidcd i n  the interval calculation for this 
nicasurc. The interv;il will be rhc :mount of tinie accrued from rcccipt of the LSR:ASR until normi11 closine of the center. if an LSRi.ASR 
is \vc>rkcd iisinz o x r t i m t  hours. In the casc o t a  pai-tially mechanized LSR;ASR recei\cd and ~.or l \ed outside normal busincss hours. thc 
internal \vi11 be set at one ( I  ) minute. Thc hours of operation can be forind on the Interconnection wcbsitc 
(i i t tp:/ i~~w~~.interc~~iit iectioti .~elisouth.c.uni~cen~rra)_ 

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in- 
ordering interface pate\vays) until the LSR is rejected (date and time stamp e- of're.ject in 7 
gateway>). Auto Clarifications are considered in the Fully Mechanized category. 

,. orderinr interl'ace 
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TprG ordering intcrfacc gate\\aYs) W which falls out for manual h a n d l i n g 1  until 
Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in- 

the LCSC Service Representative clarifies the LSR back to the CLEC via ordering interface gatewavs. 

Non-Mechanized: The elapsed time from receipt of a valid LSR not submitted via electronic ordering svstcms (date and time stamp of 
FAX or date and time i&kd m L S R s - k a  received in the LCSC) until Qotice of the reject (clarification) is returned to the CLEC via 
LQN PAX Server. 

- Local Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASKS are submitted to and 
processed by the 1 Carrier Interconnection Switching Center rClSC). 

Biilk Migrations: Rcsuests for Bulk Migrations will conic into BcllSouth via a Global Reguest. The Global Rcgucst will bc broken down 
into individual LSRs. These individual LSRs will he used foi thc measurcmcnts and will be reported within the correct product 
disagcregation for each measure For the interval calculations. the orieinal versions of‘the indi\idual LSKs \ \ i l l  be assinned the “start time- 
stamp” from the receiat of the original Global Reguest. 

Calculation 

Reject Interval = (a - b) 

a = Date and time of service request rejection 
b = Date and time of service request receipt 

Percent within Interval = (4-Q X 100 . .  

e c= Service requests rejected in reported interval 
fd = Total ,..,‘,,.,service requests rejected in report& period 

Report Structure 

One report with the following four Disakgreation Levels and their associated interval buckets: 

. 
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Non-Mechanized: 

>! < - :kews 
> g  < - 12- 

0 - <= 24 hours 
x244Kws 

0 - <= 4 da,s 

%x&bwFs 

CLEC Specific 
CLEC Aggregate 
Geographic Scope 

Local Intzrcotinection Trunks: 

- State 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
0 -  . I ’ U l l \  \lechml/cti .......................................... 7 r : 97% <= 1 Hour 

95% <= 24 Hours 
0 

0 

l~artiallv Mrchaniml ....................................... - ’- :%YO<= 10Hours 
Ko~i-Mechanizcd. .. 

--R=e&&Bx -- 
+--- 

+-- 

c 

--p 

- 7  . . ---- -- 
---- 
c 

c 

Version W 4.00 3a Issue Date: d&+-XXX June 1 ~ 2005 



@ BELLSOUTH" 
Docket No. 000121A-TP 

Florida Performance Metrics Ordering 
-€%Ls 

+--. L'CL) 
c 

Local Interconnection Trunks ....................................................... Ti=wk SS!XJYO <= %-Hews 4 Days 

SEEM Measure 
SEEM Tier I Tier I t  

Yes ....................... X ................ X 

O i  O/. /- 9 A  " ............................................................................ . I "  . L . 
c 
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0-9 JFOCTI: Firm Order Confirmation Timeliness 

Definition 

‘IheiInterval for return of a Firm Order Confirmation (FOC ktewa4) is the a-vtmge response time from the receipt of _a valid Access 
Service Request (ASR)/Local Servicc Request ILSR) erffsR to distribution of a FOC 
an electronic facilities check. 

’ . The interval will include 0 
cb 

Exclusions 

LSRswkidt;tFe identified a&-&+&& . 

Service Requests canceled by CLEC prior to aFOC being eedimed returned 
Designated Holidays are excluded from the interval calculation for partially mechanized and non-mechanized LSRs/ASRs only .. 

as “Projects” with rhc evccDtion of valid “Proiecrs IDS” for Bulk Migrations I! 

r c r  

wiR+l+e 

Test ‘I‘ransactionsiRecords 
Scheduled OSS Maintenance 

Business Rules 

For Partially hlechaiiized and Non-Mechanized 1.SIIIASlls. only normal business hours \vi11 he included in the interval calculation for this 
measure. The interval will be the amount oftinie accrued from receipt ofthe LSWASR until normal closing ofthe center. if an LSWIZSR 
is worked using oi:crtinie hours. In the case of a paitiall~ mechanized LSR/ASR received and worked out.side nonnal busiiiess hours. the 
interval will be set at one (1) minute. The hours doperation can be found on the Interconnection wsbsite 
~1:tt~:il~~ww.inte~coiiiiection.bellsou th .coni/centcrs). 

ordering Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in E&N-w+& 
interface gatsway) until the LSR is processed, appropriate service orders are generated and a Firm Order Confirmation is returned to the 
CLEC via -F ordering iiiterfact gatc\ta\ s. 

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in 
ordering interfiice oatcwa\ 3) which falls out for manual handling until appropriate service orders are issued by a BellSouth service 
representative via Direct Order Entry (DOE) or Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order 
Confirmation is returned to the CLEC via ordering inieiface naleu a\ s. 

Non-Mechanized: The elapsed time from receipt of a valid paper LSR a-submitted via electronic svslenis (date and time stamp o f F m  
or date and time paper LSRs received in LCSC) until appropriate service orders are issued by a BellSouth service representative via Direct 
Order Entry (DOE) or Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation is sent to the 
CLEC via LAX4 FAX Server. 
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lnterconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and . .  processed by the 5 Carricr lntcrconncction Switching Ceriter (CISC). 

Bulk Migrations: Requests for Bulk Migrations will conic into BellSouth via a Global Request. The Global Rcciuest will be broken down 
into individual LSRs. Thcsc indi\!idual LSRs will be used for tlic mcasurcnicnts and will be rcpoi-tcd within the correct product 
disaemenation for each measure. 1'01. i h e  interval calculations. the o r i c i d w r s i o n s  ofthe ii 
stam$' from the receipt of the orivinal Global Request. 

Calculation 

Firm Order Confirmation Interval = (a - b) 

a = Date and time of Firm Order Confirmation 
b = Date and time of service request receipt 

- 
\- '! 

. .  +--I 

J'errent within Interval =Mu) X 100 . .  

e c= Service requests confirmed i n & s & & e d  __ rcported ~ interval 
€cj = Total service requests confirmed in the report% period 

Report Structure 

One report with the followirlr four 1)isagereg:aiioii I..rvt.ls and rheir associaled interval buckets: 

Fully Mechanized: 

" . I - <  

Y 2 C  !tvkkkks 
0 - <= 3 hours 

- 

Partially Mechanized: 
- 

> 4  < ekt-tttfs 
X Q  K - in 

0 - <= 10 hours 

- 

Non-mechanized: 
- 

0 
w 

=! 
3 
2 -. 
3 m 
tn tn 
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> ! 2  < 
0 - <= 24 hours 
-2JNM3tM 

- 

- 
Local Interconnection Trunks: 

- 

0 - .<= 5 business ciavs 
-#btH3 

CLEC Specific 
CLEC Aggregate 
Geographic Scope 

- State 

-- 
- 7 ,  , +- 
+-- 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation 
Resale - Residence {hori-iksiiii-ii 
Resale - Business ~Yon-lksigii) 
Resale - Design (Special) 

*R f%aM%x 

LNP (Standalone) 

2.W Analog Loop € k s + p  
t 

t 

t 

+p 

++ 

ZW I;NE Analog Loop with LNP Qes@ 

., . .  - ., 

-SI 

+- 

UNE ISDN:'~!iX.:II)SI. ktttp 
LPJEOtherBestp 

UNE Line Splitting 
N E E L s  

UNE Loop + Port Combinations . .  

. 

SQMlSEEM AnaloglBenchmark 
Fully Mechanized: 95% <= 3 Hours 
Partially Mechanized: 95% <= 10 Hours 
Non-Mechanized: 95% <= 24 Hours 

0 
8 
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UNE xDSL (ADSL, HDSL, UCL) 
t 

0- 

Local Interconnection Trunks ....................................................... T.."--95% <= 4%-&ws-.i business days 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

0 
&4 

.. 
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> s  < - 7- 
> ?  < - !* 

% 
- 

.............................................................................. 
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0-1 1 JFOCCl: Firm Order Confirmation 
Completeness 

Definition 

and Reject Response 

$ This measuremcnt ~ r o \  ides the uercent of Local Service Requests (LSRs)/Access Scrvicc 
Requests (ASRs) recehcd during the reporting period that are rcsuondcd to with eithcr a rciect or firm ordcr confirmation. r,,,,,,t;,, 

, Exclusions 
I 

Fatal Rejects 

Test Transactions Rccords 

Service requests canceled by the CLEC prior to FOC or Reject-beinz sent 

LSRs identified as “Projects” with the cwccption of valid “Projects IDS“ for Bulk Mimations 

Business Rules 
’ Mechanized: The number of FOCs or Rejects sent to the CLEC from 4ZN+dMG ordering interface ga tewavs 
in response to electronically submitted LSRs (date and time starnu in ordrrinc interlice rate\%ays). 

Partially Mechanized: The number of FOCs or Rejects sent to the CLEC from EB&-&MG orderinc interjace gateways in response to 
electronically submitted LSRs,(datc and time stamp in ordcrine interface zttewa\ s). which fallout for manual handling by the LCSC 
personnel. 

Non-Mechanized: The number of FOCs or Rejects sent to the CLECs by ~ FAX server in  resuonse to manuallv submitted LSRs/ASRs 
{dale and tinie stamp in FAX Server). 

1,oc:iI Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and 
processed by the ~ . .  , Carrier Interconnection Suitchinc Center (CISC).. 

Bulk Migrations: lieauests for Bulk Mir?rations will  come into t3eIISouth via Global Rcqussts. The Global Rzauest will tic broken down 
into individual LSRs. These individual LSRs will be used for the nieasursincnts and will be reported within the correct oroduct 
disagg.rc.gation for each measure. 

Calculation 

Firm Order Confirmation / Reject Response Completeness = (a / b) X 100 

a = Total number of service requests for which a Firm Order Confirmation or Reject is sent 
b = Total number of service requests received in the report period 
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Report Structure 
One report Lvith the followine four Ilisacgrcgation Lac l s :  

- Fully Mechanized; 
- Partially Mechanized, 
- Non-Mechanized & 
- I,ocal Interconnection Trunks 

CLEC Specific 
CLEC Aggregate 
Geograpliic Scoix 

- Statead-hgwm 

SQM Disaggregation - AnalogIBenchmark 

SQM Level of Disaggregation SQMlSEEM AnaloglBenchrnark . l u l l v  Mechanixd ............................ ............ 95% Returned 
0 -  . . .  IJartiallv b1echaiizi.d .......................................... 95% licturned . Tion-Mechanized 9>% Returned .................................... 

--- --- c 

-- 
+- 

> . .  

+- L C  

+- 

C E a s  
+- 

. .  - .  

c 

c 

Local Interconnection Trunks ....................................................... 959; Keruined 

.. 

P, 
3 
n 
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SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

0 
0 z? 
3 
9, e. 
0 
3 
9, 
3 
Q 
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0-12 JOAATl: S p e e d 4  Average Answer irt Time - Ordering Centers - 

Definition 
This report measures the average time a customer is in queue when call in.^ a BellSouth Orderinr Centcr. 

Exclusions 

?4eI-?e 

Volume of' abandoned calls 

Business Rules 

The && duration starts when &a CII,EC rel)reseritative o r  I3ellSouih custonier makes a choice on the ordering center's menu 

eke queue for v- the next service reprcsentativc and4€k+de& stops when a BellSouth service 
representative &&e LCSC answers the call. 

r , , t , , , r r c r \ \ b a n d o n c d  calls are not includcd in the volume of calls handled but are included in total scconds. 
Small 13usiness has a universal call center where the same service representatives hantile both ordering and niaintenance calls. 'lwentv 

. .  and is put i n  . .  . .> - >  

- is nieasuremenl. 

Calculation 

S p e d 4 A n s w e r  Time for HellSouth iff Ordering Centers = (a C I b) 

. b== . .  ~ ,' Time of entry into CIUC~II '  

a- - T i m  BellSouth service represcntati\z answers call 

Averape Answer Time for BellSouth Ordering Chters  = (c ! d'l 

c :=:. Sum of all answer limes 
d :::: 'I otal nuinher ofc311s anwered i n  the remrtinr! period 

Report Structure 

-\rrglegdtr CLEC- 
BellSouth A%zrccalc 

Geographic Scope 

. 1 .  

~ Business Service Center 

- Region 

0 
-5 
N 

~ -I 

.. 

f 
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQMEEEM AnaloglBenchmark 
CLEC Local Carrier Service Center ............................................. Parity with Retail (Business Service Center) 

SEEM Measure 
SEEM Tier I Tier II 

Yes .......................................... X 

.............................................. 

.. 

6' 
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Section 
P-I JHOII: 

Definition 

3: Provisioning 
. .  #lean Held Order Interval 1 

ThiT report measures -\wteft delays eeaw in completing CLEC o r d e r s 1  duero BellSouth 
r e a s o n s s L 5 C  z. 
-This report is based on orders still pending, held and past their committed due date at the cnd of the reporting 
period.! 

Exclusions 

Disconnect -@den 

Listing Orders 

Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, 
€&&Fs, Test Orders, etc.. which may bc fTesc order types maybe C, N, R, or T_1L 

Orders with Appointment Code of 'A', Le., orders for locations requiring special construction including locations where no address 
exists and a technician must make a field visit to determine how to get facilities to the location. 

Business Rules 

This metric is computed at the close of each report& period. The held order interval is established by first 
identifying all orders, at the close of the reporting interval, that both have not been reported as completed in SOCS and have passed the 
currently committed due date for the order:: 

earliest committed due date on which BellSouth had a company missed appointment and the close of the reporting period- 

s. The total number of hcld order days e accumulated ' __ and then 
divided by the number of held orders to produce the mean held order interval. The interval is by uxpressed in 
calendar days with no exclusions for Holidays or Sundays. 

For each fttdt hfld order, the intrrval is determined froni the number of calendar days between the 

ad&& -, 

Calculation 

Mean Held Order Interval = a / b 

* a = Sum of held-over-days for all hejcj p&&e orders? 

b = I otal riNumber of U-eafkkte orders $ 
- 

Version ZVXI 4.00 51 Issue Date: Ju+l-ZW June 1, 2005 



@ BELLSOUTH" 
Florida Performance Metrics 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
t- 0. > - !- 

Geographic Scope 
- State - 

SQM Disaggregation - Analog/Benchmark 

Docket No. 000121A-TP 
Provisioning 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Resale Residence (Non-[ksigi i )  ................................................... Retail Residence (hori-Iksien) 

................ 

Based Orders) 
........................................... 

DO- I D l > T C  7 r- ~. ....................................... .. --p 
++ 

c 

t 

+--- 

UNE Digital Loop >= DS 1 ........................................................... Retail Digital Loop >= DSI 
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UNE Loop + Port Combinations ................................................... Retail Residence and Business 

UNE ISDNIUDCIIIXI ....................................... Retail ISDN - BRI 
UNE xDSL (HDSL, ADSL and UCL) 

UNE Line Splitting/Sharine .......................................................... ADSL Provided to Retail 
' A- ........................................................................ 

UNE Other Design ........................................................................ %td-Bm@ ' 1)iae;nostic 
UNE Other Non-Design ................................................................. = Diagnostic 

Local Interconnection Trunks ....................................................... Parity with Retail Trunks 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

0 .............................................................................. 
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P-2A JPJ481: Percentage of Orders Given Jeopardy Noticegh&ewa! >= 48 
Hours 

Definition 

"̂t:"̂&l$GThis report measures thc perccntagc of icopardv notices that BellSouth Drab ides in advancc to the CLECs indicating a 
committed due dale is in  ieopard) due to a facilit? delav. 

1 Exclusions 

on the due date. This exclusion only applies when the technician on 
Disconnect C r d e r s  
Orders +vi& jeopardy&- 

Listing Orders 

Order activities of BellSouth or the CLEC associated with internal or adniinistrati\:e use of local services (Record Orders. Test 
Orders. etc.. which mav be order tvues C. N. R. or Ti. 

. .  . 

premises has attempted to provide service but must refer to Engineer or Cable Repair for facility jeopardy. 
Orders issued with a due date of e less than 48 hours 

Business Rules 

When BellSouth can determine in advance that a committed due date is in jeopardy for facility delay, it will provide advance notice to the 
C L E C . ~  ' - Orders that have a due date in the reporting period 
included in the calculation. The interval is calculated usinn the dateitiine the noticc is released to the CLECiBellSouth svstems/FAX 
Sewer until 5 PM on the due date of tlic order. 3 
3 T h k  . .  , ?  . .  7 -  report measures dispatched orders only. 

. .  

. , .  

Calculation 

Percentnge of Orders Given Jeoonrdv Xotiw >= 18 Hours = ( a i  b j  X I00 

a = Nuinber of orders eiven icopardv notice >= 18 Iiours i n  the reporting period 
b =Number of orders given ii'OlmliJJ notices in the reporting Dcriod 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 

Geographic Scope 
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- State 
--Rggieff 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Resale Residence /Yon-lksign) ................................................... 95% > = 48 hours 

UNE xDSL (HDSL, ADSL and UCL) .......................................... 95% > = 48 hours 
UNE I S D N ~ ~ U D C i l D S L  ..................................... 95% > = 48 hours 

......................... 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

P 
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P-2B JPJl: Percentage of Orders Given Jeopardy Notices 

Definition 
. .  

This report measures the oercentage of' orders g i v x  jeopard) notices. S ' due&& . . .  - to facility delay, out of the total orders due in the reporting period. 

Exclusions 

Orders. etc.. which mav be order types C:. N. K. or 73. 
Disconnect f r d e r s  
Listing Orders 
Orders ieopardized on the due date 
Orders issued with a due date of less than or eaual to 48 hours ;+1 

0 
2. Business Rules 5 
G) 
2' . .  'eQrders that have a due date in the reporting period a . .  tD 
3 
c 
tD 
0 n 

. . .  €LEG- . . ~ .  included in the calculation. ~ 

e 

B 
fQ 
tD 
0 

Calculation 

Percent of Orders Given Jeopardy Notice = (a / b) X 100 

a =Number of orders given jeopardy notices in & reporting period 
b = Number of orders confirmed (due) in reporting period 

- 
\- ' 

d 
Y 
z 
n 
5 fn 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 

Geographic Scope 
- State 
--Regteft 
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SQM Disaggregation - AnaloglBenchrnark 

SQM Level of Disaggregation SQM AnaloglBenchrnark 

.......................................... Retail Design 

(Excluding Digital Looos) 

Based Orders) 
2W-w Analog Loop [Non-Design) .......................................... Retail Residence and Business -(POTS [Excluding Switch 

...................................... 

....................... 

................................................... 

Local Interconnection Trunks ....................................................... Parity with Retail 'lrunks 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 
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P-3 JMIAI: Percent Missed W Installation Appointments 

Definition 

P 9 This measure3 is the 0 
percentage oftotal orders pwwssed for which BellSouth is unable to complete the service orders on the committed due dates-m&q&& 

~ .. 
Exclusions v 

Orders”) tD 

&cks Test Orders, etc., which ma, be o8rder types s y b e e d d  C, N, R or T) s 
5’ Disconnect W Q r d e r s  tn 

Orders canceled prior to the due date including orders that are to be provisioned on the same day they are placed. (“Zero Due Date 

Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listkg 

$ 
2 

tD 
listing Orders 

Business Rules 

A11 Service orders are considered as met, unless the first missed ap~~ointment code is due to I3ellSoutli CoinDaiiv reasons. If an attemDt is 
made to provision service prior to the c.onirnitn1ent time. hut there is n o  access. a miss will not be counted unless t3ellSouth fails to meet the 
original cominitnierit time. I f  no ac.cess occurs afier the commitment time. the reporl is ilaeged a missed appointment. 

Calculation 

Percent Missed Installation Appointments = (a / b) X 100 
. .  

b = 

a = Number of orders e nhere the installation 
appointment is not met 

number of orders completed during the i -~  reporting period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 

Dispatch/Non-Dispatch (except Trunks) 
Geographic Scope 

- State 
--BegteR 
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+-w 
*p 
t +z 
+--- 

+--- 

+-w 
+- 

+- 

+-- 

t I n 1  - 1 1 .  

SQM Disaggregation - AnaloglBenchmark 

? 
0 

SQMlSEEM AnaloglBenchmark SQM Level of Disaggregation 
esidence [Non-Desien) ........................................... ence (Kon-Desiznj 
usiness (Non-Desicn] ........................ ess (Non-Design) - 

1 
E 

3 

- z 
0 
3 
D 

Dispatch) m 
2. 
m 

+ - W m A n a l o g  Loop (Non-Design1 .......................................... Retail Residence and Business - (POTS (Excluding Switch 

i Based Orders) 

(-f:xcludine Dinital 1 ,qxJ 

Switch Based Orders) 

............... ......... + W m - A n a l o g  Loop with LNP-Design Retail Residence: a& Business and Design (Dispatch) (D s W m - A n a l o g  Loop with LNP-Non-Design ............................ Retail Residence and Business -(POTS (Excluding 

t 

t 

e and Business 

UNE 1SDNYDC:IDSL ................................................................ Retail ISDN - BRI 
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SEEM Measure 
SEEM Tier I Tier I1 

Yes ...................... X ................ X 

t ......................................... 

P 
0 

E 
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P-4 IOCI1: &wage Order Completion Interval (OCI) 

Definition 
' the interval of time it takes BellSouth to provide service for the This rcport mcasures ~ 

CLEC or its own customers. > 
. .  

. .  . >, . . .  

Exclusions 
Canceled Service Orders 
Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, &&+g 

Test Orders, etc., which may be order types C. N, R or T) 
. .  Disconnect & k % + j o r d e r s w  " .> 

CLECiEnd user-caused misses 
Listing Orders 

"L" Appointment coded orders (where the customer has requested a later than offered interval) 

Business Rules 

The a&tA completion interval is determined for each order processed during the reporting period. The completion interval is the elapsed 
time from when BellSouth issues a FOC/SOCS date time-stamp indicatiiir receipt of an order lapalication date) from the CLEC to 
BellSouth's a&id order completion date. ~ 

+Orders t4at-a~ worked on zero due dates 
are calculated with a .33-day interval (8 h o u r s 3 .  
1. Orders can be either 
disuatch or non-dispatch. 

. .  . .  

. .  . .  . .  

(:)nly valid business days will be included in the calculation of  this interval. Valid business da\is ma\' be found at the following wehsite: 
Itittn:i~ww\l;.intzrconnectIon. bellsouth.comi# locaIorcleringhandt~onl;/iritervaleuide~. 

Calculation 

Completion Interval = ( a  - b) 

a = Completion Date 
b = FOCi SOCS date time-stamp (application date) 

Average Order Completion Interval = (c / d) 

d = Count of orders completed in reporting period 
c = Sum of all completion intervals 

P 
P 

0 

It 
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Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
DispatchNon-Dispatch categories applicable to all levels except trunks 

71 li - 
.L4 - . - 

Geographic Scope 
All Levels are reported <%I 4, lines/circuits; >= 4 3  4, lineg/circuits (except trunks) 

- State 
--Regwt 

-aet)effR4eftCk 
+--- 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQMlSEENi AnaloglBenchmark 
Resale Residence (Noli-lksicn) ...... Retail Residence (Kon-IksiEn 1 
Resale Business (Non-Design] ... ...... Retail Business ih'on-rksimi 

D as ---Y ................................................................................... A.L 

Resale Design ............................................................................... Retail Design 

Ww Analog Loop [Design] .................................................. Retail Residence, aft$ Business and [Scsien [Dispatch] 
(l~~.uc~ludirig Ililrilal [,oops) 

+ W u  Analog Loop (Non-Design) .......................................... Retail Residence and Business (Distmt~li) +nTS E:;c!+&g 

Ww Analog Loop with LNP-Design ......... ..... Retail Residence; a d  Business and Llesic,ri LDispatch) 
(l.:uc.ludinp Ilieilal l , o o ~ s )  

+Wd-m Analog Loop with LNP-Non-Design ............................ Retail Residence and Business -(PUT%(hekhg 
(Dispatch) 
. .  . ,~ ............................................. . .  +-& 1 : 

D-t-r .,.. /POTS ..................................... c 
t 

t 

UNE Digital Loop >= DS 1 ........................................................... Retail Digital Loop >= DSI 
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.............. Retail Residence and Business 

UNE Line Splittin@harine without Conditioning ....................... ADSL Provided to Retail 
with Conditioning <= 12 Days 

-1Iiagn ost i c  

Local Interconne ................................................... Parity with Retail 'I ruiihs 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

P 
P 

.. 

0 I$ 
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D- ................................................................ L... e- 

+EELs ............................................................................................. P , e v  
e 

P 
P 
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P-5 ICNll: Average Completion Notice Interval 

Definition 
. ,., . 

, .  1 his rzLm-1 nirasurc's the elapsed time between the BellSouth reported completion of work and the 
issuance of a valid completion notice to the CLEC. 

Exclusions 

P 
VI 

E 
Canceled Service Orders .. 
Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, hstmg b 

< -Test Orders, etc., which may be- order types maybe C, N, R, or T) 
L -4&&-F-!Jisconiicct Ckdcrs 3 
0 

0 

E 

z 
* Listing Orders (D 

. .. 3 .  

2 Business Rules 
. .  

The interval begins wi th  the completion date and time 2 
notice of completion status to a id  the interval ends with release of a s 

% 

0 
3 
z 

the C L E C P  . . The field technician notifies the CLEC the work was complete and then he/she enters the 
completion time stamp information in hisiher computer. This information switches through to the SOCS systems 

rejected, it is manually corrected and then completed by the WMC. The notice is returned on each individual order. 

2 +The end time for 

. .  to the Work Management Center (WMC). either coniplctinr! or rciectiix the ordcr. If the completion is 
0 
(D - 
2 . .  

i mechanized orders is the time stamp wht.n. the notice was delivered to the CLEC interface 
orders the end time will be date and timestamp of order update from P 
the start time is hrrrins when the technician completes the order and 
SOCS. 

' . For non-mechanized 

gr& when the order status is changed to complete in 
C-SOTS system. For the retail analog, 

' ' 

Calculation 

Completion Notice Interval = (a - b) 

a = Date and time of notice of completion 
b = Date and time of work completion 

Average Completion Notice Interval = c / d 

c = Sum of all completion notice intervals 
d = Number of orders with notice of completion in reporting period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Mechanized Orders 
Non-Mechanized Orders 
c 

- 
> -  - ,- 1 - - Reporting intervals in hours: O.! c -. 7 - 4. '! 8. 8 . '2. ! 2  2? -, ? !  - 

e 

Geographic Scope 
- State 
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--- 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Resale Residence (Non-Design) ................................................... Retail Residence JNon-Design) 

ss JNon-Design) ......................................... 

WmJ; Analog Loop [Non-Design) ........................... ness - (POTS Excluding 

Excl udi nlz I>i  eital I...ooix 1 

Switch Based Orders) 
W u  Analog Loop with LNP- Non-Design ........................... Retail Residence and Business -{POTS [Excluding 

........................ 

......................... 
................................. 

.. 
2 s 
(L1 a 
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SEEM Measure 
SEEM Tier I Tier I I  

No ............................................ 

.............................................................................. 

P 
VI 

2 
!? 

69 issue Date: &&4-333 June 1, 2005 Version W 4.00 



@ BELLSOUTH" 
Docket No. 0001 21 A-TP 

Florida Performance Metrics Provisioning 

Version 340 4.00 70 Issue Date: &+420&3 June 1 I 2005 



@ BELLSOUTH" 
Docket No. 0001 21 A-TP 

Florida Performance Metrics Provisioning 

.z, - < o ,  ............................................................. d 

-J&s&RXx -- 
-l4eddsw 
-v 
+-- 

--- --- 

.............................................................................. 
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P-7 LCCll: Coordinated Customer Conversions kvkwa-! - Hot Cut Duration 

Definition 

This report measures the average time it takes BellSouth to disconnect 
the loops to 

loopa from the BellSouth switch, w connect i t  
CLEC, and notif\ the CI.I:C' dltcr the coinersion 15 coinplete eqtqmwt. This measurement applies to service orders wI(k 

where the CLEC has requested BellSouth to provide a coordinated takmf con\ ersion. 

Exclusions . cr P Canceled Service Orders . .  

Nmn-Coordinatcd Conversions 

Delays caused by tlic &&e CLEC 3 

Order activities ofl3ellSoi~ih or thc C 
Orders. eic.. which inay be order tynes C. y. I< or 'I) 

sociated \\ith internal or administrative use of' local services (Record Orders, Test 

I.,isting, Orders 

Business Rules 

3 Coordiriated conversions 

~ y i ] ]  be when the C:l .I.C is nc,tified after the eonxrsion is complete. .The conversion iiiter\:;il fijr the entire service order i s  calculated and 
then d i v i  ded bv 1 lie n uinbei- ~>1' I OODS con \ erleij.j.<l..d@Itn i ne the a v e ra g e  d 11 TU ti o t i  per lool!, 

. .  . .  

scheduled bctwceii the CLEC and BellSouth. The start time v,4ll bc captured \then the phvsical con\:crsion bcgins and the stou titnc 

Calculation 

Coordinated Customer Conversions €&ewi+l= (a - b) & 
oi' C'I-EC iiotifimiioi! a = Completion date and time f*f -&2?w&&d .. 

convci sioii , I  b=- '- ' m d a t e  and time of% C k e d k k d  
c = Number of' loops ~ e r  order 

Percent Coordinated Customer Conversions = o m x  100 

e 4 = Total number of Coordinated Customer Conversions 7 loops) t t i thin <:.= 15 minutes 
B c= Total number of KFck Coordinated Cusloirier Conversions (&ew b) for the reporting period 

Report Structure 
CLEC Specific 
CLEC Aggregate 

Geographic Scope 
- State * 
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-- 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQMlSEEM AnaloglBenchrnark 

OZOA /- 1. 

. Coorclinatcd Customer Conversions (1,ooas) 95% <= 15 Minutes 
kl D - .  
1 , .  ......................................................... ,., i 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ............_... X 

E .. 
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P-7A JCCTI: Coordinated Customer Conversions - Hot Cut Timeliness % 
Percent within Interval 

Definition 

This KJNJ eategay measures the iiercentaae of order> \kheic whetbe~ BellSouth begins the 
coordinated and/or a time specific order a( \\ ithin a tiinel! mannei of the  CLEC requested start time. 

convcrsioii of aw&wdkd  loop on a 

Exclusions 
I Any order canceled by the CLEC 1 

Delays caused by the CLEC 

Subscaucnt A#m&&kd loops on multiple loop orders after the first loop 

Ordcr activities of BcllSouth o r  the CLEC associatcd with inti‘riial or administrati\:e use of local scrviczs (Record Orders. Test 
Orders. stc.. which mav he order tyries C. N. R or 7 )  

. iJih~&M Loops where there is no existing subscriber loop and loops where coordination is not requested 

c 

I,istine Orders 

Business Rules 

The cut is considered :on timer if it starts (= 15 minutes before or after the requested start time. . . .  If a cut involves 
multiple lines, the cut will be considered “on time” ifthe first line is cut within the “on time’’ interval.- 

$If Intcrratcd Digital LOOP Carrier {IDLC) is involved, ~-&H~Hw 

-BellSouth . , ,  notif+esLthe CLEC by 10:30 
and thzn Lhe “on lime” inlervai i s  c:= 2 hours before or a&r the requested . .  . ., . AM on the day before the due date -. 

._ star1 Lime. ...... 

Calculation 

% Percent within Interval = ( a  / b) X 100 

a = Total number of coordinated unbundled loop orders h&ei&wd coinerred ‘ on time” 
b = Total number of coordinated unbundled loop orders for the reporting period 

-- . 
Report Structure 

CLEC Specific 
CLEC Aggregate 

=. a-: 9’ .,I i w. /- J ”  m w. r. . O i  , ” ,  ,- 

Geographic Scope 
- State 

Version 340 a 74 Issue Date: &t+2€@3 June 1,2005 

P 
3 

.. 

I 
I 
0 

0 
C 

rr 

rc 



@ BELLSOUTH" - 

Florida Performance Metrics 
Docket No. 000121A-TP 

Provisioning 

P 
2 

.. 

Version 3 3 3  75 Issue Date: &+42€@3 June 1, 2005 



@I BELLSOUTH" 
Docket No. 000121A-TP 

Florida Performance Metrics Provisioning 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQMlSEEM AnaloglBenchmark 

Product Reporting Level 
Xon-lDLC ................................................. 95% within + or - 15 minutes of scheduled start time 

- SM-IDLC 01 ,' ' " . 9596 within + or 2 hours of ................................................................................ 
sheduled start lime 

C 1 7 M  vu- .> 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

........................................................... 

PI 1 GI P 

--sM-mx 
a<o/. . .,- ............................................................................... / d  / Y  

P 
2 

I 
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P-7B JCCRTI: Coordinated Customer Conversions - Average Recovery 
Time 

Definition 

> This report measures outages associated with 
Coordinated Customer Conversions prior to service order completion. nhich can he isolated to I3ellSouth's side of the network. 

. .  

Exclusions 

--Tes&des 

Listing Orders 

€&eves Conversions where service outages are due to CLEC caused reasons 
€t&we~ Cooversions where service outages are due to end-user caused reasons- 

Order activities of BellSouth or thc CLEC associated with internal or administrative use of local scnices (Record Orders. Test 
Orders. etc.. which ma\ be ordzr RDCS C. N. R or T1 

Business Rules 

Measures the outage duration time related to Coordinated Customer Conversions from the initial trouble notification until the service 
&e&k has been restored and the CLEC has been notified. f 
4 The interval is calculated on the total outage time for the circuits divided by 
the total number of outages restored during the report period to give the average outage duration. This nieasurc also d i s ~ l a ~ s  the overall 
percentage of orders which did not experience a trouble during a coordinated conversion. 

. . .  I . .  . _  . 

Calculation 

Recovery Time = (a - b) 

a = Date and time that the initial trouble is cleared and the Gbs&b+ , CLEC is notified 
b = Date and time & initial trouble i s  opened with BellSouth 

Average Recovery Time = (c / d) 

c = Sum of all the Recovery Times psewa+& 
d =Number of troubles peeiiw& referred to BellSouth 

Percentage of Items with No Troubles = (e Ill X 100 

e =Total itrins in the reporting neriod that did not have a trouble dkitine a coordinated conversion 
f = Total itenis for the rewrtiny period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Geographic Scope 

- State * 

P 
-4 
m 

2 
4 
E 
2 
a 
(D 
Q 
0 
C 
4 

e s 
0 
0 a 
C 
(D 
9 $. 
a tn 
I 
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SQM Disaggregation - Analog/Benchmark 

' SQM Level of Disaggregation SQM AnaloglBenchmark 
Coordinated Cusiorner Conversions ( Loo~sJ <= 5 Hours 

1 \ID - 
Y1 ............................................................ ., 

SEEM Measure 
SEEM Tier I Tier II 

I No ............................................ 

.............................................................................. 

P 
-l 
m 

.. 
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P-7C ICPT1: Hot Cut Conversions - % Percent Provisioning Troubles 
Received within 7 3 Days of a Completed Service Order 

Definition 

This report measurcs the percentaec of provisioning troubles received within 3 5 days of a completed service order associated with a 
Coordinated and Non-Coordinated Customer He$-€& Conversion and cnsures the quality and accuracy of Gmdk&xl 

t.lot Cut Conversion activities. 

Exc I us ions 
8 CLEC Canceled Orders 

Listing Orders 
Troubles caused by Customer Provided Equipment (CPE) or CLEC Equipment 

Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders. Test 
Orders. ctc.. which ma, be order tvpes C. N. R. or T) 
Troubles outside of BcllSouth's control 

- A cut or damaged cable. caused by- other than BellSouth emploiecs or contractors 
- 'Iroublcs caused by v a ~  

Ilisconnrct C)rders 

Business Rules 

The first trouble report received on a circuit ID within 7 3 days following a service order completion is counted in this measure. 
Subsequent trouble reports are measured in Repeat Report Rate. fl 

&t& 

. .  

Calculation 

!+& Ptircentnze of Provisioning Troubles within? 3 Days o f  Service Order Completion = (a / b) X 100 

a = The sum of all €€€ f-lot Cut Circuits with a trouble within 7 3 days following service order(s) completion 
b = The total number of Hot Cut Circuits completed in the previous rep0rtin.c period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
DispatchlNon-Dispatch 
Geographic Scope 

- State * 

+- 

+C! EC: WhTumhP: :-:: - w 
*Pa4 
t 

c -- 
+-- ,, 
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
LINE Loops €&@ ....................................................................... <= 3% 

- --- .................................................................. d 

I SEEM Measure 
SEEM' Tier I Tier II 

&Yes ................. x ................ x 

P 
4 
0 

0 s 
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P-7D rNCDD1: Non-Coordinated Customer Conversions - Percent 
Completed and Notified on Due Date 

Definition 

This report measures the peiccntapc of non-coordinated con~crsion~ that BellSouth completed and rirokidcd notification to the CLEC on 
the due date during the reportin. ucriod 

Exclusions 
CI,F:C1 Canceled Service Ordkrs 
1:)elavs Caused l>\, the CLEC 
Order activities of BellSouth or the CLEC associated w i t h  internal or administra1i\:e use of  local services (liecord Orders. Test 
Orders. etc.. which inav he order IV~IL'S C. N. R. or 7'1 

Business Rules 

The order is considered successfiill\; completed if'thc order is coinpleted on thc due date and thc CLEC is notified on the due date. 

Calculation 

Percent Cotnnleted and Kotified on Due Date = (a b )  X IO(, 

a = 1 otal number ot non-coordinaled convmiony coniplcted on the due date u ith CIXC notification 
b = Total number of non-coordinated coin crsions fcx the repoiting pci iod 

Report Structure 
CLEC Specitic 
CLFC Aggregattz 
Geographic Scope 

-';tatc 

SQM Disaggregation - Ana IoslBe nc h ma r k 

SQM Level of Disaqqreaation SQMlSEEM AnaloqlBenchmark 
Non-C:oordi~latrd Conversions ...................................................... 95% Coinplrkcl on lhr Date with CI,l-;C Notilicatioii 

SEEM Measure 
SEEM Tier I Tier II 

Ycs ....................... x ................ M 

0 
0 
3 

g 
n 
9, 
3 
p. 
Z 
0 e. 
1 
tD 

0 
3 
0 
C 
CD 

n 

5? 
ri; 
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P-9 JPPTl: %Percent Provisioning Troubles within 30 "X" Days of Service 
Order Completion 

Definition 

7 ,  measwes This rcpoit incasures the quality and accuracy of the 
. .  . . .  . .  

provisioning process by calculating tlic pcrccntaez of troubles reccivcd within "x" daw of service order asciuiri%s comDletion. 

Exclusions 
Canceled Service Orders 

W Disconnect Qerders 

Listing Orders 
Troubles outside ofRe11South's control 

Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Li&r+g 
c)FEkfsj Test Orders, etc.,) 

Trouble reports caused and closed out to Customer Provided Equipment (CPE) or CLE.C Ecluiument 

fi may be order t\:pes C, N, R, or T) 

- A cut or damaged cable, caused bv other than BellSouth emDlovees or contractors 
- Troubles caused bv vaiidalisniltliclt, motor accidents or uetroleumkhernical accidents caused by parties other than I3ellSouth 

Business Rules 

1 The first trouble report received after the comdetion o f a  service order wmphie~ 
is counted in this measure. 
to a trouble report. it is uniquelv counrcd one time in the nunieraror. 
prior report period for an completed service orders 
a i d  then searching for all trouble reports received within 5 days (POTS Non-Designed services) or 14 days (Designed services) ofthe 
service order completion date. 

. Whcn the completed sewice order is matched 
Candidates are identified bv searching in the 

Calculation 

% Percent Provisioning Troubles within 38 "x" Days of Service Order A&&y Comuletion = (a I b) X 100 

* a =  completed orders rt.crivinp. a rrouhlc rcuori within %':3&Iays of-kAbwHgservice order(s) 
completion 
b = All service orders completed in the previous reporting ueriod 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 

Dispatch /Non-Dispatch (except trunks) 
Geographic Scope 

- State * 

P 
(D 

.. 

0 
9) 
Y 

0 z. 
$ 
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQMISEEM AnaloglBenchmark 
.................... ence (Kon-Iksicn) esidence (Non-Design) ......... 

ess (Non-Uesim) usiness jNon-Desien) ........................................... 

&W liNf'Analog Loop with LNP Design ...................... 

W U - A n a l o g  Loop with LNP Non-Design 

Retail Residence, a d  Business and Design [Dispatch] 
(Excluding, Dizital Loops) 

.................... Retail Residence and Business - (POTS [Excluding 

.......................................................... 
W E  Loop + Port Combinations ................................................... Retail Residence and Business 

- Dispatch In.. ......................................................... .- Dispatch In 
- Switch Based ........... ....................... Switch Based 

Retail DSIIDS3 
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...................... 1.L 

UNE Other Design ..... ..................................... -Diagnostic 
UNE Other Non-Design . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Iliaunos& 
Local Interconnection Trunks ....................................................... Parity with Retail ’lrunkx 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

u -+- 
. _I . .  A- 

+- ........................................................................ 

P 
CD 
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P-I 1A ISOAl: Service Order Accuracy 

Definition 

This reDorl measures the accuracy and completeness of CLEC requests for service by comparing 
the CLEC Local Service Request (LSR) to the completed service order after provisioning has been completed. Only electronically 
submitted LSRs that require manual handling (Parlialh Mechanized) by a BellSouth service representative in the LCSC are measured. 

Exclusions 
Canceled Service Orders 
Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, bstkg 
&des Qerders 
Disconnect Orders 
ri 

CLEC LSRs submitted electronically that are not manually handled by BellSouth (Flow-Through) 
"Proiects" with no I S <  

, rtc.. which may be e d e l  order types C, N, R or T &E) 

Business Rules 

f i  The CLEC requested services on the LSR are 
mcchanicall\ compared to the completed service order using the CLEC affecting service attributes shown below. 

Selected CLEC Affecting Service Attributes 

The BellSouth Local Service Request (LSR) fields identified below will be used, as applicable, for this Service Order Accuracy review 
process. 

A service affectinr cornparison of the fielda listed beloti will determine the acciiracy of the pro) iainninc lxocess. 

fields listed below are populated on the LSR and do not match the corresponding field on the Service Order, and arc scrvice affcctine. the 
order will  br scored as 3 miss. 

f any of the 

. .  . 

BcllSouth will maintain 3 list ofLCSC/System workarounds which \ti l l  not bc considered senicc affccring. This list 
whi& will be identified in a document posted on the Interconnection website. CLECs may discuss any of the posted LCSC/System 
workarounds during the regular PMAP notification calls. 

Company Code 
PON 
Billed Telephone Number 
Telephone Number 
Ported Telephone Number 
Circuit ID 
PIC 
LPIC 
Directory Listing 

- Directory Delivery Address 
- Listing Activity 
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- Alphanumeric Listing Identifier Code 
- RecordType 
- Listing Type 
- Listed Telephone Number 
- Listed Name, Last Name 
- Listed Name, First Name 
- Address Indicator 
- Listed Address House Number 
- Listed Address House Number Suffix 
- Listed Address Street Directional 
- Listed Address Street Name 
- Listed Address Thoroughfare 
- Listed Address Street Suffix 
- Listed Address Locality 
- Yellow Pages Heading 

- Feature Activity 
- Feature Codes 
-’ Feature Detail* 

- Hunt Group Activity 
- Hunt Group Identifier 
- Telephone Number Identifier 
- Hunt Type Code 
- Hunt Line Activity 
- Hunting Sequence 
- NumberType 
- Hunting Telephone Number 

- Service Address House Number 
- Service Address House Number Suffix 
- Service Address Street Directional 
- Service Address Street Name 
- Service Address Thoroughfare 
- Service Address Street Suffix 
- Service Address Descriptive Location 

Features 

Hunting 

E911 Listing 

EATN 
ATN 
M O T  
CFA 
NC 
NCI 

* Feature Detail will only be checked for the following USOCs: GCE, GCJ, CREX4, GCJRC, GCZ, DRS, VMSAX, S98VM, 
S98AF, SMBBX, MBBRX. USOCs and FIDs for Feature Detail will be posted on the Interconnection Website. Any changes to the 
USOCs and FIDs required to continue checking the identical service will be updated on this Website. 

Calculation 
Percent Service Order Accuracy = (a / b) X 100 

a = Apphabk Orders completed without error 
b = &++ea& Orders completed in reporting period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Geographic Scope 

- Region 
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SQM Level of Disaggregation SQ AnaloglBenchmark 
............................................................................ 95% 
............................................................................ 95% Accurate 

W E - P  .......................... ............................ 95% Accurate 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

v) 

i 
ii' 
(D 

0 
ii 
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P-I  3B JLOOS1: 

Definition 

LNP-Percent Out of Service 60 Minutes 

. .  <rhis report nieasures [ h e  Dercenlage oi'time that 
BellSouth Derforms electronic system updates within 60 minutes ol'recei\,ine 1,NP activations. 

Exclusions 
CLEC Caused Errors 

Ldsting Orders 
Scheduled OSS Maintenance 

NPAC €awed errors unless caused by BellSouth 
Standalone LNP orders with more than 500 number activations 
Order activities of BellSouth or the C'LEC associatcd with internal or administrative use of' local scrvices (Record Orders. Test 
Orders. etc.. which ma\ be order hpes c'. N. K or 'I) 

Business Rules 

The interval starts when &me& the ESI Number hlanagcr broadcast message is sent to BellSouth's gate\\ ay. 
2 The end time is 

time in thc Local Service WIanageincnt Svstcnis (LSMS). which advises that BellSouth's elccrronic si'sterns have succcssfuli~ been 
uudated. A disconnect time for all teleuhoiic numbers contained M ithin 311 order will be calculated and averegcd to present a disconncct 
time for the order as a whole. 

. .  . . .  
. .  q t h c  confirmation rcccipt 

Calculation 

Percent Out of Service < 60 Minutes = (a / b) X 100 

a = Number of orders containinrz activations provisioned in less than 60 minutes 
b = Total orders containing LNP Activations 

Report Structure 
CLEC Specific 
CLEC Aggregate 

9 Geographic Scope 
- State * 

E P  E- 

+--- 

r z 
'I] 
I P 
3 
2 
tD 

0 s 
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SQM Level of Disaggregation SQMlSEEM AnaloglBenchrnark 
LNP .............................................................................................. >= 96.5% 

SEEM Measure 
SEEM Tier I Tier II T i e r 4  

Yes ....................... X ................ X ................. 

9- -= ---w .............................................................................................. . 
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Provisioning 
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P-13C JLATI: LNP-Percentage of Time BellSouth Applies the IO-Digit 
Trigger Prior to the LNP Order Due Date 

Definition 

This report mcasures the $ercentage of time BellSouth applies 3 IO-digit trigger for orders containinrr ported telephone numbers L?$F@k 
prior to the due date. 

Exclusions 
Remote Call Forwardine. DIDs, and ISON Data TNs 
4+dtxks CLEC or customer caused misses or delays 
Order activities of BellSouth or the CLEC associated with internal or administrati\:e use of local services (Record Orders. Test 
Orders. etc.. which mav be order tvpzs C. 3. R or I7 
Zero due dated exDedited orders recluested by the CLE.C 
Listing Orders 

Business Rules 

f&.ta.k The number of LNP TNs orders where the 10-digit trigger was appli&ed prior to 
LNP TNs orders where the 10-digit trigger was applicable. 

due date, divided bv a d  the total number of 

Calculation 

Percentage of 10-Digit Trigeer Applications = (a / b) X 100 

a = Count of LNP TNs & for 3 which IO-digit trigger was applied prior to due date 
b = Total LNP TNs orders for which IO-digit triggers were applicable 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Geographic Scope 

- State 
--BcjgieR 

EP -- E m  - 

+-- 
C '  p 

b 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQMBEEM AnaloglBenchmark 
-. - ;.= 95% LNP- ......................................................................... 

E .. 

3 

? 
(D 
-.L 

U -. %. 

0 
C 
(D 
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SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

Docket No. 000121A-TP 
Provisioning 
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v) 
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tD 

P 
8 
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P-I 3D JLDT1: LNP-Avwage Disconnect Timeliness 
(Non-Trigger) 

Definition 

. . . ~. 
~ . .  r ., . I his remrt measures the 
percentage of time translations are removed from lielISouth's swikh within 4 hours ofthe receipt o f a  non-trig~erable port 
messawe. When inultiDle nuinbers are porte? on a single order. translations for eoch number inus1 be reinowl within the interval. 

. . . .  . . . ,  

Exclusions 
Canceled Service Orders 
Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, L&mg 
&&=s Test Orders, etc.,j 
Listinp Ordcrs 
CLEC Caused Errors 
N P A C d  Errors, unless caused by BellSouth 
Incomplete ports where only a subset of the lot;ll rwuested lines on the I S R  are submitted \ l a  Activate Messages lxwebea 

- \rhlch may be ordcr t \ l x s  C. N, R, o r  T) . .  

t - LSRs where the CLEC did not contact % IkllSouth within 30 minutes after Activate Message 

Business Rules 

f i  Disconnect Timeliness i#wfd is the elapsed time from when BellSouth receives a valid 
'Number Ported' message in ESI Number Manager (signifying the CLEC 'activate') for each telephone number ported until each number .. , .  is disconnected in the IiellSouth GM&&MMX switch. 

.. . .. . . p l f '5&+?4&B&W ports. This&&4- " & & + + l m 4 * t i 4 & - ~  

Calculation 

Disconnect Timeliness hk?~+&I = (a - -b) 

L L  L Nuinbei. of noii-trigncrable orders .- 
e a =  

ivith translalions removed in less than 4 hour? 
. ,  l'olal ntiniber of non-trirEg-ablr orders durinc report Derioti 

c 

b== ., 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Geographic Scope 

- State 
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SQM Level of Disaggregation SQMlSEEM AnaloglBenchmark 
LNP (Normal Working Hours and Approved After Hours) .......... 95% <= 4 Hours 
LNP (Unscheduled After Hours Ports) ......................................... 95% <= 4 Hours (excluding non-business hours) 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 
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Section 4: 
M&R-1 [MRAI: 

Definition 

Maintenance & Repair 
Percent Missed Repair Appointments 

This report measures tThe p e r c e n t s  of customer trouble reports not cleared by the committed date and time. 

Exclusions 

Informational Tickets 

Trouble tickets canceled at the CLEC request 
BellSouth trouble reports associated with internal or administrative service 
Customer Provided Equipment (CPE) Wttbks or CLEC Equipment Troubles 

Troubles outside of BellSouth’s control 
- ,4 cut or damaged cable. caused hv othcr than BellSouth emplotees or contractors 
- Troublcs caused by \ andalism/thcfi. motor accidents or pstroleum/chcmical accidents caused by partics other than BcllSouth 

Business Rules 

The negotiated commitment date and time is established when the repair report is received. The cleared time is the date and time that 
BellSouth personnel clear the trouble and closes the customer trouble report in kisfftef their 7 (C,”xT)ftF 
workstation. If this is after the commitment time, the report is flagged as a ‘missed commitment’ or a ‘missed repair appointment‘. &+ten 

~. . 

p ( W - a w  ): lfno 
access occurs after the commitment time. the report is flamed a missed appointment. 

Calculation 

Percentage of Missed Repair Appointments = ( a /  b) X 100 

a = Count of customer troubles not cleared by the quoted commitment date and time 
b = Total customer trouble reports closed in & reporting period 

Report Structure 
Dispatchmon-Dispatch 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Geographic Scope 

- State * 
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SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation AnaloglBenchmark 

............................................ 

ce, & Business anti Design (Dispatch) 

N lJNJ Analog Loop !Nan-Design! .......................................... Retail Residence & Business - (POTSj (4ik&&m ef 
I ~ . x c l u d i n ~  Switch Based Feature Troubles) 

.................................... 
ations ................................................... 

ring ....................... 

.............................................. 

SEEM Measure 
SEEM Tier I Tier I 1  

Yes ....................... X ................ X 

99 Issue Date: J&4-2XS June 1 2005 Version &QO 4.00 



@ BELLSOUTH" 
Docket No. 000121A-TP 

Maintenance & Repair Florida Performance Metrics 

D- ..................................................... v 

Version 340 4.40 100 Issue Date: &&42@33 June 1, 2005 



@ BELLSOUTH“ 
Florida Performance Metrics 

Docket No. 000121A-TP 
Maintenance & Repair 

M&R-2 JCTRRI: Customer Trouble Report Rate 

Definition 

‘This report measures the percentage of- . customer troubles iqxwted closed within a calendar 
month, 7 . . .  

Exclusions 

Informational Tickets 

Trouble tickets canceled at the CLEC request 
BellSouth trouble reports- associated with internal or administrative service 
Customer Provided Equipment (CPE) T%&k or CLEC Equipment Troubles 

Troubles outsidc of BellSouth’s control 
- A cut or damaged cable. caused by other than BellSouth eniplo\ees or contractors 
- Troubles caused by andalism theft. motor accidents or ~letroleum/cheniical accidents caused by parties other than BellSouth 

Business Rules 

’ Customer Trouble Report Rate contains all closed customer direct reports. includiri~ repeal reports. 
z i v i d e d  . . .  
by the total “number of service” l i n e s i  
fw3Ftth. 

. .  

Calculation 

Customer Trouble Report Rate = (a / b) X 100 

a = Count of initial and repeated customer trouble reports closed in the current renortins period 
b = Number of S w k A e e s  lines in service at end of the report& period 

Report Structure 
Dispatch/Non-Dispatch 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Geographic Scope 

- State - 

Version 340 4.00 101 Issue Date: Jdy44XB June 1, 2005 



@ BELLSOUTH" 
Docket No. 000121A-TP 

Florida Performance Metrics Maintenance & Repair 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 

Resale Business 1Non-Design) ............. .......................... Retail Business INon-Desi~nl 
Resale Design ...............................................................................Retail Design 

Resale Residence Won-Dcsienl ........... .......................... Retail Residence Ih:on-l)csien) 

.................................................. nceL 4 Business and Design (Dispatch) 

.......................... Retail Residence and Business - CPOTSj (kehkm ef 
(Excluding Digital Loom) 

Excludine Switch Based Feature Troubles) 
2W UNE Analog Loop [Non-Design] . 

................. .................................. 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 
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M&R-3 [MAD$ Maintenance Average Duration 

Definition 

'l'his report measures the average duration of customer trouble_s+qw& & 

Exclusions 

Informational Tickets 

Trouble tickets canceled at the CLEC request 
BellSouth trouble reports associated with internal or administrative service 
Customer Provided Equipment (CPE) &e&les or CLEC Equipment Troubles 

Ti~oiibles outside of BellSouth's control 
- A cut or damaged cable. salsed by olher than tiellSou~th eniplovees or contractors 
- Troubles caused b\; vandalisinitheli. ipolor accidents or ~etroleumichemical accidents c a ~ s e d  by parties other than 13ellSouth 

Business Rules 

"he duration #+e &At starts on the date and time of eke receipt of the 8 emwt . . .  
and stops on the date and time the service is . .  

repair requestA?=e-&& __ 
. . .  . . 

> .  

restored 
systems). 

CLEC c (when the technician completes the trouble ticket on hisiher CAT or work 

For tlckcts adininistercd through MTA. (CLECs md Bcllhoutlil, durations do not include No Accei\. Dclaved hlaintcnance and Reterred 
I'ime. 

Calculation 

Maintenance Duration = (a - b) 

a = Date and time of service restoration 
b = Date and time customer trouble ticket \vas opened 

Average Maintenance Duration = (c / d) 

c = Total of all maintenance durations in the reporting period 
d = Total closed customer troubles in the reporting period 

Report Structure 
DispatchNon-Dispatch 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Geographic Scope 

- State 
--R@gteft 
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQMISEEM AnaloglBenchmark 
I Resale Residence (Xion-Design) ................................................... Retail Residence (Non-Desizn) 

Resale Business {Noli-Desien) ..................................................... Retail Business (Non-Design) 

D- 

[Excluding, Dirrital Loom) 

Escludine Switch Based Feature Troubles) 

, .................................................................................. ..V 

2W Analog Loop [Design) ........... Retail Residence, Business and Design (Dispatch) 

2W lJNJ Analog Loop [Non-Design) .......................................... Retail Residence and Business - (POTS) (- ef 

c 

UNE Digital Loop >= DS 1 ........................................................... Retail Digital Loop >= DSl 
UNE Loop + Port Combinations ................................................... Retail Residence and Business . 
c 

e . .......................................... 

UNE Other Design ........... -II-)iagnostic 
UNE Other Non-Design ................................. P Diagnostic - 

UNE ISDN.!IUI>CIIT)SI., ................................................................ Retail ISDN - BRI 

Local Interconnection Trunks ....................................................... Parity with Retail Trunks 

SEEM Measure 
SEEM Tier I Tier I1 

Yes ....................... X ................ X 

D et- 

D -t- 
c-7: .............................................................................. L . V &  . .  

............................................................................... 1 . U L  c 
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M&R-4 IPRTI: Percent Repeat Customer Troubles within 30 Days 

Definition 

This report measurcs the ~ r r c e n t a ~ e  of customer trouble reports received within 30 da\s of a previous trouble report. 

Exclusions 

Informational Tickets 

Trouble tickets canceled at the CLEC request 
BellSouth trouble reports associated with internal or administrative service 
Customer Provided Equipment (CPE) TwtMes or CLEC Equipment Troubles 

Troubles outside of BellSouth's control 
- A cut or damaged cable. caused bv other than BellSouth eniplovees or contractors 
- Troubles caused by vandalismn/thelt. motor accidents or Detrolciin~/cheniical accidents caused by parties other than BellSouth 

.. 

P Business Rules 

1- 
= 
<D Customer trouble reports considered for this measure arc those on the same linekircuit, received within 30 days of ' 8 .  

2 an original customer trouble report. Caididatss for this measure are determined bv using *the 'cleared date' from LMOS or the 
'closed date' from \4YA of the first trouble, and the 'received date' of the next trouble. 

Calculation 

Percent Repeat Customer Troubles within 30 Days = (a / b) X 100 
2 

+ a = Count of -customer troublesreports & 0 w, . .  within a continuous 30 day ueriod c 
cr 
<D tn 

b = r,,.,lTotal customer trouble reports ttstffg(ke-c ' leared-&&or closed in the reporting period 

Report Structure 
DispatchINon-Dispatch 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Geographic Scope 

- State * 

s 
2: 
;i' 

3 
0 
0 
0 
9) 
Y 
UJ 
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQ AnaloglBenchrnark 

ence {Kon-Desim 1 Resale Residence (Yon-Design) ................................................... Retal 
Resale Business (Non-Design) ..................................................... Retail Business @lNon-Dtsign) 
Resale Design ............................................................................... Retail Design 

ence, & Business and Design (Dispatch) 
[Excluding Digital Loo~s] 

I<wcludinn Switch Based Feature Troubles) 
2W Analog Loop @on-Design) .......................................... Retail Residence and Business - (POTS) (lSx&&en e€ 

.......................................... 
UNE ISDN/I.JDC!lDSL ................................................................ Retail ISDN - BRI 
UNE Line SplittindSharing. ........................ ADSL Provided to Retail 

UNE Other Non-Design.. ........................................................... 

Local Interconnection Trunks ................ 

UNE Other Design ............... .......................................... Iliamostic 

t 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

D 

~ .. 

0 
0 

9 
Y 
u) 
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M&R-5 JOOS1: Out of Service (00s) > 24 Hours 

Definition 

'l'his repofi measures the amount o f& Out of Service Customer Troubles (no dial tone. cannot be called, or cannot call out) & 
represented as a %he percentage of Total 00s Customer Troubles cleared in excess of 24 hours. (All design services troubles are considered 
to be out of service). 

Exclusions 

Informational Tickets 

Trouble reports canceled at the CCEC request 
BellSouth trouble reports associated with administrative service 
Customer Provided Equipment (CPE) Troubles or CLEC Equipment Troubles 

Troubles outside of 13ellSoulh's control 
- A cut or damaged cable. caused bv utlier than 13ellSouth einplovees or contractors 
- 'l'roubles caused by v a n d a l i s m / t h ~ f ~ . ~ n ~ ~ o r  accidenls or p ~ ~ l e u i n k l i e m i c a l  accidenk caused by parties other than BellSouth 

Business Rules 

Customer trouble reports that are out of service and cleared in excess of 24 hours. The clock  beg^ 
is created in LMOS/WFA and is counted if the elapsed time exceeds 24 hours. 

when the customer trouble report 

Calculation 

Out of Service (00s) > 24 hours = (a / b) X 100 

a = Total Cleared Customer Troubles 00s 24 Hours 
b = Total 00s Customer Troubles in Reporting Period 

Report Structure 
Dispatchklon-Dispatch 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Geographic Scope 

- State - 
V 
h) 
P 
I 
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Docket No. 000121A-TP 
Maintenance & Repair 

.. 

~ SQM Level of Disaggregation SQMlSEEM AnaloglBenchmark 
....... Resale Residence (Yon-DtsienJ ..... Retail Residence [Kon-Design ) 

Resale Business (Noti-Design) ............................................ Retail Business W'on-Dcsipn) 
Resale Desi ............................................................... Retail Design 

................................................. ence, & Business and Design (Dispatch) 
f :A c1 lid ing Di ni t al I...oops]. 

2W E A n a l o g  Loop Non-Design) ............ Retail Residence and Business I fPOTSj (- 
I.:xcludin- Switch Based Feature Troubles) 

t 

UNE Digital Loop >= DS 1 ........................................................... Retail Digital Loop >= DSl . + Port Combinations e and Business 

e . 
, . 

UNE Line Splitjing!:Sharing ......................................................... ADSL Provided to Retail 
UNE Other Design .............................................................. Diamost ic 
UNE Other Non-Design ......................... .......................... D,t,.ln.g,,,,sa,,,;,,,.,< > >  r 

Local Interconnection Trunks ...................................................... Parity with Retail Trunks 
. . , .1 .&.& c ..................... Re- . , .  

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

R - t m  --Ri?i&d%?! ................................................................................. >.us 

c 

t 

t 

c 
. .  v -1- ---- .................................................... 1 . U L  
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M&R-6 IMAATI: Average Answer Time - Repair Centers 

Definition 

This report measures the average time a customer is in queue when calling a BellSouth repair center. 

Exclusions 

Business Rules 

Volume of abandoned calls 

The duration de& starts when a CLEC representative or BellSouth customer makes a choice on the repair center% menu and is put in 
queue for the next repair attendant& 
volume of calls handled but are included in total seconds. Small Business has a unilersal call center lvhere the same service 
representatives handle both ordering and maintenance calls. Eicht, percent of these calls stem liom maintenance related actii in and are 
reported in this measurement. 

~ 

e k k  stops when the repair attendant answers the call. Nxandoned calls are not included in the 

.. 
b 

Calculation 

Answer Time for BellSouth Repair Centers = (a - b) 

a = Time BellSouth repair attendant answers call 
b = Time of entry into queue 

Average Answer Time for BellSouth Repair Centers = (c / d) 

c = Sum of all answer times 
d = Total number of calls ky & reporting period 

Report Structure 
CLEC Aggregate 
BellSouth Aggregate 
Geographic Scope 

- Region 

SQM Disaggregation - AnaloglBenchmark - 
SQM Level of Disaqqreqation SQM AnalonlBenchmark 

CLEC Averaee Answer 'I'ime ....................................................... E3elISouth Average Answer 'Time 

e 
3 
(Q a 

a : 
I 

3 
3 
3 
r+ 
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SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

.............................................................................. 
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Section 5: Billing 
B-I JBIAI: Invoice Accuracy 

Definition 

bv BellSouth This measure f3Feuifkf reports the 
to wholesale and retail customers. 

accuracy of rke billing invoices rendered 

Exclusions 
IXI I 
a Adjustments not related to billing errors (e.g., credits for service outage, special promotion credits, adjustments to satisfy the 

customer, adjustments as Der agreements and or setllemeiits with CI , IX adjustments related to the imnlenienlation ol'repulatoc 
mandated or contract negotiated rate chanpes) 

~ Test Accounts .. 
3 
- 

Business Rules e 
P. 

> 
c) 
(D 

c) 
c) 

ki 
0 
Y 

-Absolute \slue oftotal billed revenue and ahsolute \slue (fadiu<tment amounts related to hilling 
errors and manual OC:&C's (Other Charee\ and C'redits) indicatibe of  back-hilling errors or manual back-hilling greater than 3 hill periods 
annearing on the bill during the report month are ured to compute invoice accuracy. 411 bill periods are included in a rermrl month 

Calculation 

Invoice Accuracy = [(a - b) / a] X 100 

a = Absolute value of total billed revenues during ewe& &ita month 
b = Absolute value of total billing related adjustments during eww4 &a-month 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Geographic Scope 

- State 
--B@gtttft 

* Number of Adjustments 

-- 
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--wPE 
--&&?le 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQMlSEENl AnaloglBenchmark 
.................................................................... 

Resale ........................................................................................... Retail Invoice Accuracv 
UNE .............................................................................................. Retail Invoice Accuracv 
Interconnection ............................................................................. Retail Invoice Accuracv 

SEEM Measure 
SEEM Tier1 Tier II  

Yes ....................... X ................ X 
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B-2 JBITl: Mean Time to Deliver Invoices 

Definition 
. .  

This report measures the mean interval for timeliness of billing invoices 3 
e d e l i v e r e d  to LISPS (US Postal Service) or transmitted to the 
customer in an agreed upon format. 

. . .  , .  
- >  

Exclusions 

None 

Business Rules 

In\ oice timeliness is determincd bv calculating the interval between the bill period date and actual transmission or distribution ofthe 
in\ oice. 

'To determine the number ofwork.davs. be,giri counting the bill period date as the first workdav (or the next workday ifthe. bill Period date is 
a weekend or Iiolidav). 'The invoice transmission diite is counted as the last workday. Invoice transmission date is the workday the. invoice 
is deliwred to the Post Office or transmitted to the customer. CLEC bills and BellSouth bills transmitted in less than or eaual to one day 
diwerence will be considered parity. 

Calculation 

Invoice Timeliness = (a - b) 

b = Bill Cycle Period 1)ate 
a = Invoice Transmission Date 

Mean Time to Deliver Invoices = (c / d) 

c = Sum of all invoice timeliness intervals 
d = Count of invoices transmitted in reporting period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Geographic Scope 

- State 
---Bggieff 

FJ 
h) 

.. 
z 
L 
3 
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---WE 
aPrnle 

Ctotu 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQMI'SEEM AnaloglBenchmark 

-%&e 

'l'he averace delivery intervals are cxmgared as follo\~s: 

Resale C:KIS .................................................................................. Retail CRlS 

Interconnection ONE CABS ......................................................... Retail CAI% 
UNE .................................................................................... Retail CIIIS 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

e &I P r  .................................................................................... 
--€RE 
rAar -- 

E .. 
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B-5 [BUDTI: Usage Data Delivery Timeliness 

Definition 

'reuort measures recorded usage data 2 . .  
sa J that is delivered to the appropriate CLEC within six (6) calendar days from the receipt of the 

This 

initial recording. f . . . .  

Exclusions .. 
I None 

Business Rules 

5 
P 
(c1 
tD 

P 

3 

B 
O 
2 
Z' 

=! 

timeliness interval of usage recorded by other companies is measured from the date BellSouth receives the records to the date BellSouth 
distributes to the CLEC. Method of delivery is at the option of the CLEC. 

Calculation 

Usage Data Delivery Timeliness Current Month = (a / b) X 100 

a = Total number of usage records sent within six (6) calendar days from initial recordingheceipt 
b = Total number of usage records sent w 

u) 

Report Structure 
CLEC Aggregate 
CLEC Specific 
(ieographic Scope 

- Region 

SQM Level of Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQMlSEEM AnaloglBenchmark 
R q i m  (.isape Thla Deliver\ 'I~iineliness ....................................... >= 95% &&+e&&& in 4 si\. Calendar Days 
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SEEM Measure 
SEEM Tier I Tier II 

Ple- ................. x ................ ?( 

.............................................................................. 
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B-I 0 [BECl: Percent Billing Adjustment Requests (BAR) 
Responded to within W4J Business Days .. 

Definition 

This reuort measures timely rcsuonsc's to carrier bill adjustments requests. 

Exclusions 
Adjustments €!&+we initiated by BellSouth 

i Business Rules 

This measure applies to CLEC wholesale bill adjustment requests. IXC Access billing adjustment requests are not reflected in this 
mesure. Elapsed time is measured in business days. The clock starts when BellSouth receives the CLEC Billing Adjustment Request 
(BAR) form and the clock stops when BellSouth either makes an adjustment through BOCRIS or ACATS (generally next CLEC bill unless 
adjustment request after middle of the month) or BellSouth denies the request in BDATS or ACATS and BellSouth notifies the CLEC of 
the BAR resolution. BellSouth will report separately those adjustment requests that are disputed by BellSouth. (BAR form and 

I instructions are found at www.interconnection.bellsouth.com/forms/html/billinpBcollections.html). 

Calculation 

Percent Billing -Adiustments Reswmded to within 45 Business Days = (a / b) X 100 

b = Total number of BAR rccluests rccen cd * in ' the data month 
a = Total number of BAR eekt&ms se& rcqucsts rcceibcd in the data month that ucrc responded to in 45 business days 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Geographic Scope 

- State - 
SQM Disaggregation - ReW-Analog/Benchmark 

SQM Level of Disaggregation AnaloglBenchmark 

m c 
E. 
3 
(D 
v, 
v, 
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SEEM Tier I Tier II 

Yes ....................... X ................ X 
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Section 9 _I 6: Trunk Group Performance 
TGP-1 JTGP1: Trunk Group Performance4ggwgak 

Definition 

This report displavs Trunk Group hlockinr perhmance for both 13ellSouth and cIl,F.Cs. 

Exclusions 
Trunk groups blocked due to unanticipated significant increases in CLEC traffic (LAn unanticipated. si~nifjcant increase in traffic is 
indicated bv a 209'0 increase for small trunk erouiis or 1800 CCS for larnz groups ovcr the previous month's traffic when the 
increase was not forecasted bv.the C:I..I:C) 
Orders &+&we delayed or refused by CLEC 
Trunk groups for which tksewwe 1 valid data available for an entire study period 
Duplicate trunk group information 
Trunk groups blocked due to CLEC networWequipment failure 
Final groups actually overflowing, not blocked 

Business Rules 

The purpose of the Trunk Group Performance report is to provide trunk blocking measurements on CLEC and BellSouth trunk groups for 
comparison only. It is not the intent of the report that it be used for network management and/or engineering. . .  

Monthly Average Blocking: 

The reporting cycle includes both business and non-business days in a calendar month. 
Monthly average blocking values are calculated for each trunk group for each of the 24~time~consistent hours across a reporting 
cycle. 

Aggregate Monthly Blocking: 

Used to compare aggregate blocking across trunk groups which terminate traffic at CLEC points of presence versus BellSouth 
switches 
Aggregate monthly blocking data is calculated for each hour of the day across all trunk groups assigned to a category. 

Trunk Categorization: 

This report displays, over a reporting cycle. aggregate. average blocking data for each hour of a day. Therefore, for each reporting 
cycle. 24 blocking data points are generated for two aggregate groups of selected trunk groups. These groups are CLEC affecting 
and BellSouth affecting trunk groups. In order to assign trunk groups to each aggregate group, all trunk groups are first assigned to 
a category. A trunk group's end points and the type of traffic that is transmitted on it define a category. Selected categories of 
trunk groups are assigned to the aggregate groups so that trunk reports can be generated. The categories to which trunk groups 
have been assigned for this report are as follows: 

T' c 
3 
x 
0 a c 

'CJ 
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CLEC Affecting Categories: 

Point A Point B 

BellSouth End Office 

BellSouth End Office. 

ellSouth Local Tandem 

Category 3: ............... 

. CLEC Switch 

Category 5: ...................................................................... BellSouth Access Tandem .............................. CLEC Switch 

Category 10: ........................................................................ BellSouth End Office ......................... BellSouth Local Tandem 

Category 16: .......................................................................... BellSouth Tandem ................................ BellSouth Tandem 

BellSouth Affecting Categories: 

Point A Point B 

Category 1 :  .......................................................................... BellSouth End Office ........................ BellSouth Access Tandem 

....................................................................... BellSouth End Office ............................ BellSouth End Office 

Category 10: ........................................................................ BellSouth End Office ......................... BellSouth Local Tandem 

Category 16: .......................................................................... BellSouth Tandem ................................ BellSouth Tandem 

~ Calculation 

Monthly Average Blocking: 

For each hour of the day. each day’s raw data are summed across all valid measurements days in a report cycle for blocked and 
attempted calls. 
The sum of the blocked calls is divided by the total number of calls attempted in a reporting period. 

Aggregate Monthly Blocking: 

For each hour of the day. the monthly sums of the blocked and attempted calls from each trunk group are separately aggregated 
over all trunk groups within each assigned category. 
The total blocked calls is divided by the total call attempts within a group to calculate an aggregate monthly blocking for each 
assigned group. 
The result is an aggregate monthly average blocking value for each of the 24 hours by group. 
The differcnce between the CLEC and BellSouth affecting trunh groups are also calculated for each hour. 

Report Structure 
CLCC Spccific 
CLEC Aggregate 
BellSouth Aggregate 
Geographic \cope 

- State , (7,  E-7 c -”, L , > L  Y 

Version W 4.00 153 Issue Date: J & y - G X M  June 1, 2005 



@ BELLSOUTH" 
Docket No. OOO121A-TP 

Florida Performance Metrics Trunk Group Performance 

+- 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation AnaloglBenchrnark 

CLEC Aggregate and CI ,k,C Succi fic .................................... 
Any- ' - 2 consecutn i' hours pwid in _a 24-hours 
& where CLEC blockage exceeds BellSouth blockage by 
more than 0.5% using trunk groups 1. 3,4,  5 ,  10 (where CLEC 
use> that 'I run!, ( m u n  k and 16 for CLECs and I- 9, I O  (u here 
HcllSnuth uscs that Trunk Group) and 16 for BellSouth 

+-- 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... ................ X 

I i A < i n  I- 

+ 
c, 
P 
a 

2 
x 
k 
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Section 1.8 - 7: Collocation 
C- I  JARTI: Collocation Average Response Time 

Definition 

? i t  takes t3ellSouth io respond to the receipt of a complete and This reoort Mneasures the wetage time 
accurate collocation a p p l i c a t i o n 1  
+ww&g. 13ellSouth must respond as to wheTlier or not space is a\;ailable \\Within the required number of calendar days 

1 .  

-___ . . .  
a 

. .  
. . .  

E . . .  after having received a bona fide application for pbpttd  collocation^ 
.. 

Exclusions 
Any application canceled by the CLEC 

Business Rules % 

2 
$ 

0 
3 

The eb&-s&& interval beeins on the date ti+& BellSouth receives a complete and accurate collocation application accompanied by the 
appropriate application fee if required. The de& interval stops on the date &at BellSouth returns a response. The deck interval will 
restart upon receipt of changes to the original application request. 

Calculation 

Response Time = (a - b) 

a = Request Response Date 
b = Request Submission Date 

Average Response Time = (c  / d) 

d = Count ofresponses returned within reporting period 
c = Sum of all response times 

Report Structure 
+ i d w i d 4  CLEC Spccilic . .  

a Aggregate &aU CLECs 
Geographic Scope 

- State 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 

*s ta te  ........................................................................ vi&aI-- 
Virtual-Initial ................................................................................ 
Virtual-Augment ..................... .................... -1 5 Calendar Days 
Physical Caged-Initial ..... 
Physical Caged Augment ........................................... 15 Calendar Daw 
Physical Cageless-Initial ....... 
Physical Cageless-Augment ............... 

15 Calendar Days 
> - '  

. .  

tQ 
CD 
;P 
CD 
u) 
'CI 
0 
3 
u) 
CD 
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SEEM Measure 
SEEM Tier I Tier I I  

No ......................... ................... 

.. 

D 
C 

3 
(c1 
(D 

I 

(D 

-. 
3 
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C-2 JAT1: Collocation Average Arrangement Time 

Definition 

'1 his report Mmeasures the average time (& in calendar days) f & k  

provisioning a collocation arraneement. 

Exclusions 
Any bona fide firm order canceled by the CLEC 
A ~ J J  bona fide linn order \ + i t h  a CI,1:C: negotiated interml longer than the benchmark interval 

Business Rules 

0 

0 
3 
D 

' The ele&+aW . . interbal ( i n  calendar days) for collocation arranrzemcnts bzcins on the date that BellSouth receives a complete and accurate 
bona fide firm order accompanied by the appropriate fee, if rewired. and ends- on the date that BellSouth completes the 
collocation arrangement and notifies the CLEC. a 

Calculation D 
a 

Arrangement Time = (a - b) 

a = Date collocation arrangement is complete 
b = Date order for collocation arrangement submitted 

Average Arrangement Time = (c / d)  

c = Sum of all arrangement times 
d = Total number of collocation arrangements completed during reporting period 

Report Structure . Specific k.&wdtd CLEC 

Geographic Scope 

. (7 

. .  
c:I,E:c' Aggregate &a4 C! , !- ,_ s 

- Stale 

+--- 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 
% \firtual-lnitial \"60 Calendar Days 
Virtual-k&+4 &. 
Virtual-Augment 
Physical Caged-Initial 

SQM AnaloglBenchmark 

-60 Calendar Days- 
-0 Calendar Days- 

90 Calendar Days (0i4kqj 

' .  . , >  - .  

................................................................... 
5 Calendar Day- Physical Caged-Augment {without    ace increase) 

90 Calendar Days- . >  Physical Caged-Augment [will1 space increase) ........................... 
m 

Physical Cageless-Initial -!e-- 90 Calendar Days 
* Physical Cageless-Augm 45 Calendar Days 

* Physical CapAcss-.4ugnient (with space increase) ....................... 90 Calendar Days +4&+paw 

3 rc 
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SEEM Measure 
SEEM Tier1 Tier II 
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? 
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C-3 JMDD1: Collocation Percent of Due Dates Missed 

Definition 

I hi< report measures the percent= of missed due dates for collocation arrangements. 

Exclusions 
Any bona fide firm order canceled by the CLEC 

Business Rules 

0 
w 

Percent Due Dates Missed is the percent= of total collocation arrangements which BellSouth is unable to complete by e&-&the 
BellSouth committed due date. The arrangement is considered a missed due date if it is not completed on or before the committed due 

0 
2 

date. a z 
z 

& reporting period rc 

% 
Report Structure S 

0 
3 

Calculation 

% Percent ef Due Dates Missed = (a / b) X I00 

a = Number of completed & collocation arriirigenicnt< that were not completed by & E4eKSeA committed due date &mng in 

b = 'I otal riNumber of w&+s collocation arrailgemenl\ completed in e reporting period 

2 
3 

O 
m . k+&wdtd CLEC Specilic 

Aggregate c+MKX42 I -  

Geographic Scope 

. .  
~\ 

- State 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQMlSEEM AnaloglBenchmark 

_______-- 

Physical Cageless-Initial ............. 
Physical Cageless-Augment ........ 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ......... 
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Section 4 4  8: Change Management 
CM-1 J N I :  Timeliness of Change Management Notices 

Definition 
This report measures whether CLECs receive required software release notices on time to prepare for BellSouth interface/system changes 
so CLEC interfaces are not impaired by change. '1 he CC'I' is used by k3ellSouth and the C1,I;Cs 10 manage reque\ted chances to the 
I3ellSouth local interfaces. 

i Exclusions 
Changes to release dates for reasons outside BellSouth control, such as the system software vendor c h a n g e s q o r  example: a patch 
to fix a software problem.) 
Type 6 Change Requests (DefectsExpedites), as defined by the Change Control Process (CCP) 

Business Rules 

The ek&&iw% interval begins on the notification date- and ends on the software release date. When project events occur 
(scope changes, analysis information, etc.), the software release date may change. A revised notification would be required and the ded; 
interval would restart. Based on release constraints for defectdexpedites, notification may be less than the agreed upon interval in the CCP 
for new features. 

Calculation 
Timeliness of Change Management Notices = ( a /  b) X 100 

a = Total number of Change Management Notifications sent within required timeframes 
b = Total number of Change Management Notifications sent 

Report Structure 
BellSouth Aggregate 
Geographic Scope 

- Region 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQMBEEM AnaloglBenchmark 
+Regim-holices ............................................................................. 98% on time 
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SEEM Measure 
SEEM Tier I Tier II 

Yes .......................................... X 

OPO- ,,, ........................................................................................... 
0 
L 
a 

2 9  

0 
5 
9, 
3 
tQ 
(D 
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CM-3 JDTI: Timeliness of DaxmeMs Documentation Associated with 
Change 

Definition 
'l'hjs report Mgeasures whether CLECs received requirements or business rule documentation on time to prepare for BellSouth 
interfaceisystem changes so CLEC interfaces are not impaired by change. The CCP is u a d  bv k3ellSooth and the CLECs to manage 
requested c h a n ~ e s  to the tiellSouth local intedaces. 

Exclusions 
Documentation for release dates that slip less than 30 days for a change mandated by regulatory or legal entities (Federal 
Communications Commission [FCC], a state commissioniauthority, or state and federal courts) or CLEC request 
Type 6 Change Requests (DefectsiExpedites), as defined by the Change Control Process 

Business Rules 

The 
release date. When project events occur (scope changes. analysis information. etc.), the software release date may change. Revisions to 
documentation could be required and the de& intcrl al would restart. 

interval begin< on the date the busmess rule documentation 1\ released and ends on the software 

'dDocumentation standards and timeframes s&&h can be found in the Change Control Process, & 
____-_____ Il~tercon~iection websiie ( l ~ ~ p : / / ~ ~ ~ w ~ v . i n t e r c o n n ~ c t ~ ~ ~ ~ ~ . b e l l s o u t h . c o n ~ m a r k ~ t s / l e c / c c ~  1iveiindex.html). Tke CCP is 

Calculation 

Timeliness of Documentstion Associated with Change = (a / b) X 100 

a = Change Management documentation sent within required timeframes after notices 
b = Total number of Change Management documentation sent 

Report Structure 
BellSouth Aggregate 
Geographic Scope 

- Region 

---- 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQMlSEEM AnaloglBenchmark 
~ ~ 1 ) o z u n i c r i t a ~ i o i l  ................................................................. 98% on Time 

SEEM Measure 
SEEM Tier I Tier II 

Yes .......................................... X 

CCF- 

O U U ~  .................................................................................. V I  

Version 34N 4.00 166 Issue Date: &lyG?W3 June 1 ,  2005 



@ BELLSOUTH" 
Docket No. 000121A-TP 

Florida Performance Metrics Change Management 

- ............................................................................................ d . , u  
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CM-5 JION1: Notification of CLEC Interface Outages 

Definition 

This report Mmeasures the time it takes BellSouth to notify the CLECs of an et%gw&m interface outage as defined by the Change 
Control Process (CCP) documentation. 

Exclusions 

None 

' Business Rules 

BellSouth has 15 minutes to notify the CLECs via email, once the Help Desk has verified the existence of an outage. An outage is verified 
to exist when one or more of the following conditions occur: 

1 .  BellSouth can duplicate a CLEC reported svsteni error. 
2. BellSouth finds an error message within the system error log that identically matches a CLEC reported svstcm outage. 
3. When 3 three or more CLECs report the identical type of outage. 
4. BellSouth detects a problem due to the loss of functionality for users of a system. 

The 15-minute dedc intend begins once a CLEC reported outage or a BellSouth detected outage has lasted for 20 minutes and has 
been verified. If the outage is not verified within 20 minutes, the ded; - begins at the point of verification. 

Calculation 

Notification of CLEC Interface Outages = (a / b) X 100 

a = Number of interface outages where CLECs are notified within 15 minutes 
b = Total number of interface outages 

Report Structure 
CLEC Aggregate 
Geographic Scope 

- Region 
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchrnark 
By interface type for all interfaces accessed by CLECs ............... 97% <= 15 Minutes 

Interface Applicable to 

ED1 .................................................................................................. CLEC 

CSOTS ............................................................................................. CLEC 

LENS ............................................................................................... CLEC 

TAG ................................................................................................. CLEC 

ECTA ............................................................................................... CLEC 

TAFI ......................................................................................... CLEC/BellSouth 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

s 
0 
r 
rn 
0 
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CM-6 [SECl: Percentaae of Software Errors Corrected in “X” (‘E, 30+j 
Business Days 

Definition 

This rcDort mMeasures the percentage of all outstanding software errors, due and overdue, to be corrected by BellSouth in “ X  @O+X)+) 
business days within the wei#My report period. 

0 z 
Ln 

Exclusions 
Software corrections having implementation intervals that are longer than those defined in this measure and agreed upon by the 
CLECs D 
Rejected or reclassified software errors (BellSouth must report the number of rejected or reclassified software errors disputed by the 
CLECs) (D 

.. 

s 
i! Business Rules 

2l 

v) 
. interval beeins when a Software Error & validated per the Change Control Process 

. .  2 $and . .  - steps & when the error is corrected and & 
notice & posted to the change control website. Currently ”X” business daw is defined i n  the CCP as 10 = Severitv 2. 30 = Severity 3, and 
45 = %verity 4. The currenl intervals for th is  measure will he consistent with the i i i le rva ls  set in the CCP if agreed to by the CLEC or 
ordered by the C‘onimission. A cop\ of the most current CCI’ can be found on the Interconnection website 
(htt~:!iwww.intcrconnection. beIlsoutli.coiniinarketsilecicct, 1iveiindes.htnil). The monthly report should include all defects, due and 
overdue, to be corrected within the report period. Software defects are defined as Type 6 Change Requests in the Change Control Process. 

! &ev& Theded.;seitfk 

2 
r? 
(D 

..I 

Calculation 
Percent= of Software Errors Corrected in “X” t?4&M&) Business Days = (a / b) X 100 

a = Total number of software errors corrected +&we jg “X” +W€keAS business days, as defined for each xverit); level 
(Severity 2. Severity 3. and Severity 4) - .  .. , “ 1, - b =Total number of Scwrity 2. Scwrit\: 3. and Sewit\: 4. software errors: $ 9  

l3a?s corlecred 

Report Structure 

Geographic Scope 
- _c_ RcPion 

Severity 2 = 10 Business Days 
Severity 3 = 30 Business Days 
Severity 4 = 45 Business Days 

SQM Level of Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQMlSEEM AnaloglBenchmark 
-m ................................................................................ 95% within Interval 

.. 

0 
9) 
Y 
tn 
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SEEM Measure 
SEEM Tier I Tier II 

Yes ........................ ..............._.. X 
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CM-7 JCRAl: Percentage of Change Requests Accepted or Rejected within 
I O  Days 

Definition 

This report mMeasures the percentage of change requests, other than Type 1 or Type 6 Change Requests, submitted by CLECs that are 
accepted or rejected by BellSouth in 10 business days within the report period. 

Exclusions 
Change requests &&we canceled or withdrawn before a response from BellSouth is due 

Business Rules 

The acceptance/rejection interval flrtFes be-& when the acknowledgement is due to the CLEC per the Change Control Process, a copy of 
which can be found &>n the Interconncction wcbsitc: ~http://www.interconnection.bellsouth.com/markets/lec/ccp_live/index.h~l~. The 
&& interval ends when BellSouth issues an acceptance or rejection notice to the CLEC. This metric includes all change requests not 

' the reporting period. subject to the above exclusions that hakt been resmnded to nithin\ . .  
, 

Calculation 

P e r c e n t s  of Change Requests Accepted or Rejected within 10 Business Days = (a / b) X IO0 

a = Total number of change requests rcsporises diic i n  the rwortinp period that were accepted or rejected within 10 business days 
b = Total number of change requests S&FF&&A & in the reporting period 

Report Structure 
BellSouth Aggregate 
Geographic Scooe 

- Region 

+-- 

SQM Level of Disaggregation - AnaloglBenchrnark 

SQM Level of Disaggregation SQMlSEEM AnaloglBenchrnark 
aegiefflicquests Acccptcd licicctcd ............................................ 95% within Interval 

SEEM Measure 
SEEM Tier I Tier II 

Yes .......................................... X 

--- CCC- 

0<0- ............................................................................. J 

s 

-L 
0 
0 
9) 
Y 
u, 
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CM-8 JCRRI: Percent Change Requests Rejected 

Defi nit ion 

']'his repod Mmeasures the percent@ of change requests (other than Type 1 or Type 6 Change Requests) submitted by CLECs that are 
rejected bywtse~ within the report period. 

Exclusions 
Change requests thakwe canceled or withdrawn before a response from BellSouth is due 

Business Rules 

This metric includes any rejected change requests in the reporting period, regardless of whether received early or late. The metric will be 
disaggregated by major categories of rejections per the Change Control Process, a copy of which can be found at on thc Intcrconncction 
websi te (http://www.interconnection.bellsouth.comimarkets/lec/ccp~live/index.html~. These reasons are: cost, technical feasibility, and 
industry direction. This metric includes all change requests not subject to the above exclusions th;lLhave been rrs~onded to Lvithin- 
1 , .  the sme reporting period. 

Calculation 

Percent Change Requests Rejected = (a / b) X 100 

a = Total number of change requests rejected in the reportine period 
b = Total number of change requests wbn+&&d 1 e5i)onded t o  within the reporting period 

Report Structure 
BellSouth Aggregate 

+w 
beopranhic Scope 

- Rcnion 

. 

c 

c 

c 

SQM Level of Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
........................................................................................... 

Reason - Cost 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

.............................................................................. 
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CM-9 INDPRI: Number of Defects in Production Releases (Type 6 CR) 

Definition 

This repod Mmeasures the number of defects in production releases. This measure will be presented as the number of Type 6 Severity 1 
Defects, the number of Type 6 Severity 2 Defects without a mechanized work a r o u n d , d  the number of Type 6 Severity 3 Defects& 
the nurnbcr of'.l?;pe 6 Scvcrit?; 4 defats  resulting within a three week period from a production release date. The definition of Type 6 
Change Requests (CR) and Severity 1: Severity 2: a d  Severity 3 E k f e t s .  and Scvcritv 4 Defects can be found in the Change Control 
Process document. 

0 = 
t i l  

Exclusions 
I 

None 

z 
5 

around, z 

(http://www.interconnection.bellsouth.co~markets/lec/ccp-live/index.html). 3 

Business Rules 

rn 

s 
0 

This metric measures the number of Type 6 Severity 1 Defects, the number of Type 6 Severity 2 Defects without a mechanized work 
the number of Type 6 Severity 3 Defects. and the number ol"l'\pe 0 Sweritv 4 I:)cfrcts resulting within a three week period 

~ from a production release date. The definitions of Type 6 Change Requests (CR) and Severity 1: 2: a d  3, Defects can be found in the 
Change Control Process, which can be found tt( on the Interconuection ncbsite 

Calculation 

Type 6 Severity 3 Deiects. and thc numbcr ofT\:pc 6 Severity 4 Defects. 

Report Structure 

3 

2 
0 

The number of Type 6 Severity 1 Defects. the number of Type 6 Severity 2 Defects without a mechanized work around, & the number of 

Production Releases 
Number of Type 6 Severity 1 Defects 
Number of Type 6 Severity 2 Defects without a mechanized work around 
Number of ' lype 6 Severit!, 3 Defects 

Geographic S c o ~ e  
- Kcqioij 

+-at-i*rt 

& Iktf*w;td t -2 ., . ~I ? &+- . .  
t 

SQM Level of Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchrnark . -Number of Type 6 Severity 1 Defects. 

. -  F&&w-Nuniber of Type 6 Severity 3 Defects 

-Number of Type 6 Severity 2 Defects .__ 
without a mechanized work around 

___..........___ 0 Defects 
hirrnber of I qx 6 Se\:rrii\ 4 Ikfscrs ...... . _ .  . . .  _ . .  , . ,  .,, ... ... . . .  ... 0 I k l e c . 1 ~  

. .  

Version 3443 4.00 174 Issue Date: Ji&&XKB June 1,2005 



@ BELLSOUTH" 
Docket No. 000121A-TP 

Florida Performance Metrics Change Management 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

.................................................................................. 
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CM-10 LSVl: Software Validation 

Definition 

This reuort Mmeasures software validation test results for production releases of BellSouth local interfaces. 

Exclusions 

None 

~ Business Rules 

BellSouth maintains a test deck of transactions that are used to validate that functionality in software production releases work as designed. 
Each transaction in the test deck is assigned a weight factor+vkh-k based on the weights assigned to the metrics. Within 
the software validation metric, weight factors will be allocated among transaction types (e.& Pre-Order, Order Resale, Order UNE, Order 
UNE-P) and then equally distributed across transactions within the specific type. 

\ BellSouth will begin to execute the software validation test deck within one (1) business day following a production release. Test deck 
' transactions will be executed using production release software in the CAVE environment. Within seven (7) business days following 
completion of the production release software validation test in CAVE, BellSouth will report the number of test deck transactions that 
failed. Each failed transaction will be multiplied by the transaction's weight factor. 

A transaction is considered failed if the request cannot be submitted or processed, or results in incorrect or improperly formatted data. 

The test deck scenario weight table can be found in the Change Control Process, a copy of which can be found at on the Interconnection 
M ehsite (htt~:Nwww.interconnection.bellsouth.com/marke~s/lec/ccu live/index.html). 

Calculation 

This software validation metric is defined as the ratio of the sum of the weights of failed transactions using production release software in 
CAVE to the sum of the weights of all transactions in the test deck. 

Numerator = Sum ofweights of failed transactions 
Denominator = Sum of weights of all transactions in the test deck 

Report Structure 
BellSouth Aggregate 
Cieopraphic Scope 

- liegion 

SQM Level of Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Failtd Transactions ........................................................... <= 5% 
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SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

............................................................................. 
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CM-11 JSCRI1: Percent= of Software Change Requests Implemented 
within 60 Weeks of Prioritization 

Definition 

This report Maeasures whether BellSouth provides CLECs timely implementation of prioritized software change requests. 

Exclusions 
Soft\\dre change requests implemented later than 60 weeks with the consent of the CLECs 
Soli\inre change requests ew&+tb 1 *BellSouth has regulatory authority to exceed the interval 

Business Rules 

Percent= of Type 5 CLEC Initiated Software Change Requests Implemented on Time = (a / b) X 100 
‘0 
3 m - 
3 

cD 
a = Total number of prioritized Type 5 sortware change requests implemented each month that are less than or equal to 60 weeks of 
age from the date of their first prioritization plus all other prioritized change requests existing at the end of the month that are less 

b = All entries in “a” above plus all Type 5 sofiwarc change requests prioritized more than 60 weeks before the end of the monthly 
than or equal to 60 weeks of age from prioritization 

reporting period tD 

2 

z 
2 
5 

a c 

Percent= of Type 4 BellSouth Initiated Software Change Requests Implemented on Time =@-&) u, X 100 

a g = Total number of prioritized Type 4 ?~:ij\>;:r; change requests implemented each month that are less than or equal to 60 weeks 

month that are less than or equal to 60 weeks of age from prioritization 

monthly reporting period 

of age lroiii the date o f th r  irelsase prioritization list plus ail other Type 4 prioritized change requests existing at the end ofthe 

k d= All entries in “a c” above plus all Type 4 iofi\vare change requests prioritized more than 60 weeks before the end of the 

2 

CD 

Report Structure 
BellSouth Aggregate 
Type 4 Requests Implemented 
Type 5 Requests Implemented 

(jeo<raptiic Scope 
- Recion 

%I1ercciii implemented within 16: 32, 48 and 60 weeks 

-- 
+--TkpftF14iktftek 
c 

c 

a 
2. 
rr 
J 
3 
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SQM Level of Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQMlSEEM AnaloglBenchmark 

Type 5 Requests Implemented .......... .95% within Interval 

SEEM Measure 
SEEM Tier I Tier II Tief-IH 

Yes .......................................... X ................. 

--- err- 

Qi o w  ........................................................................................... 2 d 

E .. 

s 

Q, 
0 
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CM-11A (PCRI): Average Time to Implement Process Change Requests 

Definition 

Exclusions 
Prcxess Chance Rewests imylcmenrcd later than 60 davs with the consent of ttic CLECs 
I'roccss Change Rewcsts ohere BcllSouth has regtilaton authorin to exceed the intenal 

; Business Rules 

The interval for each Process Change Request beeins when it has been prioritized as described in the Change Control Process and ends 
~vhen the Process Change Kequest has been impleniented by 13ellSouth and made available to the CL,ICs. 

Calculation 

j Average Implementation Time for the Type S CLEC Initiated Process Change Reauests = (a b) 

ii = Sum of ilnylementation times for the prioritized Type 5 Process Change Rewests implemented within the data month . 
Average Implementation Time for the I'upe 1 BellSouth Initiated 'Process Change Requests z.= (c / d)  

' 0  c = Sum of iinplenientaticm limes for the~xioritized Type 4 Process Change Reuuests irnylemented within the data month 
d =: 'I'otal number ul'prioritized '.rvye 3 f'roc.ess Change Requests irnplemerlted within the data month 

Report Structure 
RellSouth Aggregate 

beorrrapliic Scope 
- lircloll 

1 vi>e 4 Process Change Requests implemented 
I', pe 5 I'rocess C'hange I<eqiiests irnplenlented 

- 
SQM Level of Disaggregation - AnalodBenchmark 

SQM Level of Disagqregation SQM AnalodBenchmark 
Type 4 Process Change Requests iinplenienteci ..................... ...:,: -)iarnostic 
'I-yne 5 l.'rocess Chance lie~uests ini~)lernented .......................... Lliacnostic 

SEEM Measure 
SEEM Tier I Tier I 1  

No .......................................... 
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Appendix BA: - Glossary of Acronyms and Terms 
Sym bois used in calculations 

A mathematical operator representing subtraction. 

+ 
A mathematical operator representing addition. 

I 
A mathematical operator representing division, 

c 
A mathematical symbol that indicates the metric on the left of the symbol is less than the metric on the right. 

<= 
A mathematical symbol that indicates the metric on the left of the symbol is less than or equal to the metric on the right. I 

> 
A mathematical symbol that indicates the metric on the left of the symbol is greater than the metric on the right. 

>= 
A mathematical symbol that indicates the metric on the left of the symbol is greater than or equal to the metric on the right. 

0 
Parentheses, used to group mathematical operations which are completed before operations outside the parentheses. 

A 

ACD 
Automatic Call Distributor - A service that provides status monitoring of agents in a call center and routes high volume incoming 
telephone calls to available agents while collecting management information on both callers and attendants. 

Aggregate 
Sum total of all items in alike category, e.g. CLEC aggregate equals the sum total of all C L E W  data for a given reporting level. 

ALEC 
Alternative Local Exchange C o m p a n y = =  
hchangc  Carria- IILEC) and othcr carriers in jmniding local servicc‘ 

4 BcllSouth wholesalc customer who cotnwtcs with the Incumbcnt Local 

ADSL 
Asymmetrical Digital Subscriber Line - A transmjssion technoloay that aliows the use d o n e  existine local twisted-nair to i>rovi& 
high-bandwidth data and voice services siniultaneou& 

ASR 
Access Service Request - A request for access service terminating delivery of camer traffic into a local exchange carrier’s network. 

ATLAS 
Application for Telephone Number Load Administration System - The BellSouth Operations System used to administer the pool of 
available telephone numbers and to reserve selected numbers from the pool for use on pending service requestskervice orders. 
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Auto Clarification 
- A 7 1 . - L S R s  that wre electronically rejected from LESOG and electronically returned to the CLEC for correction. 

B 

BILLING 
The process and functions by whjch billing data is collected and by which account information is processed in order to render accurate 
and timely billing. 

BOCNS 
Business Office Customer Record Information System (Front-end to the CRIS database) - Svstem used to maintain customer account 
information which includes, but is not limited to bills. nayment history. and memo notations made during customer COntdct. 

BRI 
Basic Rate ISDN - This ixoduct offering is a two-way line side digital port on a two-wire dieitol loop. The two-wire digital loon is a 
dedicated digital transmission facilitv. 

BRC 
Business Repair Center- The BellSouth Business Systems trouble receipt center which serves kge business and CLEC customers. 

C 

ccc 
Coordinated Customer Conversions - A simultaneous coordination between the disconnection of existing scnice and thc reconnection 
of the new senkc.  

CCP OSS (Chan~e Matiagement) 
Change Conlwl I'rocesh OSS - The Change Control Process (CCI') methods and procedures, a collaborative documented process. 
used bv BellSouth and the CLECs to initiate OSS changes to BellSouth prc-orderin. orda-ine. and provisioning interfaces. The 
process includes change reauests. CLEC 1xioritimtion. release management. defect management. etc. 

CCP 
Change Control Process SQM - The methods and procedure:: uscd bv BellSouth to iinnleincnt changes to neil'onnancc inctrics that 

Centrex 
A business telephone service, offered by local exchange carriers, which is similar to a Private Branch Exchange (PBX) but the 
switching equipment is located in the telephone company Central Office (CO). 

- CISC 
Canier lnterconnectiorl S\iitchiiic Center - Fomierlv knoun as the LISC. the BellSouth Centei dedicated 10 handling CLEC acces\ 
sen ice requests for interconnection trunks. 
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CKTID 
(:ircuit Identifier - A unique identifier for elements combined in a service configuration. 

CLEC 
Competitive Local Exchange Camer - '4 BellSouth wholesale cust~i~ier  who conitxtes with the Incumbent Local Exchange Canier 
(ILEC) and other carriers in pro\Jidino_ local scnicc 

CLP 
Competitive Local Provider+&GCl&€ A RcllSourh wholccale cubtoiner who comtxte.: with the Incumbent Local Exchange Carrier 
[ILEC) and other carriers 111 uro\idine local scmice 

. .  
CMDS 
Centralized Message Distribution System - 
among companies . 

. National system used to transfer specially formatted messages 

' CM oss 
Chanrc Management OSS - Scc CC'P OSS for definition. 

COFFI 
Central Office Feature File Interface - Provides information about USOCs and class of service. COFFI 
indicates all services available to a customer. 

co(; 
Chporate Gatewav - Svstem designed for the clcctronic submission of xDSL Local Scn;ice Requests. 

. .  ~. ~. 
CRIS 
Customer Record Information S y s t e m c  L .  

- The UcllSnuth Diotmetai? coivordte databasc and billing system for non-accebs customers and/or services. 

C-SOTS 
CLEC Service Order Tracking System .. Pro\:idcs C:I..EC.i thc abilirv to  ciucn; tiic sen:icc order database to monitor the m w s s  of 
(:LE(.: service orticr acti\,irv from yy\rI.ce order issuancc to order co.nipletion. 

CTTG 
Common Transport Trunk Group - W tlrunk groups between BellSouth, & Independent end offices, and the BellSouth access 
tandems. 
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D 

E 

84 

Design 
Design Service is defined as any special or plain old telephone service order which requires BellSouth design engineering activities. 

Disposition & Cause 
Types of trouble conditions, (e.g., No Trouble Found 
etc.) - These codes identify the location. ccjuii~nient and/or disuosition o fa  Darticular trouble. Trouble reports aril1 be closed to tlic 
most service affcctinr code which describes the trouble condition repaired. 

Central Office Equipment 0, Customer Premises Equipment (CPE), 

DSO 
The worldwide standard speed for one digital voice signal (64,000 bps). 

DS1 
24 DSOs ( 1 . 5 4 4 M b / s e c . w  1 

DOE 
Direct Order Entry System - An internal BellSouth service order entry system used by BellSouth service representatives to input 
kwskes service orders in BellSouth format. 

DOR.1 
Delivery Order Manacer - Deteimines the-ll.~~~d.l-,r~)cessinrr. stens for the senrice reiluest. I t  then forwards the recluest on to each 
required sjsteni. i n  sequence. chccking for crrurs m d  accuiacj' 

DSAP 
DOE (Direct Order Entiy) Support Application -The 
carrier agent in negotiating service provisioning commitments for non-designed services and Unbundled Network Elements. 

, ?  BellSouth @x&+e+A system which assists a service representative or similar 

DSL 
Digital Subscriber Line - Allows custorners to iirovide siinltnneou!: two-wa! transniissiori of diqital sirrnals at  speeds of 256 kbns via a 
two-wire local channel. 

DUI 
Database Update Information - .4 fuiictiona1,area measuring the tiineliness and accuracv d~~.~dt~Ihase updates. 

ED1 
Electronic Data Interchange - The computer-to-computer exchange of inter and/or intra-company business documents in a public 
standard format. 
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F 

I 

ESSX 
BellSouth Centrex Service - m i  ovides thc customer with direct inward and 
outward dialing. intcreonncction to all stations, and eusmin calling features 

Fatal Reject 
-LSRs 
are not correctly populated. 

. ,  electronically rejected from  LEO^ bcwausc the required fields 

Flow-Through 
In the context of this document, LSRs submitted electronically via the CLEC mechanized ordering process that flow through to the 
BellSouth OSS without manual or human intervention. 

FOC 
Firm Order Confirmation - A notification returned to the CLEC confirming ?btx the LSR has been received and accepted, including 
the specified commitment date. 

FX 
Foreign Exchange - A net\vork-pro\ided berbice in uliich il te1e~)hooe in  a oiven local euchanre area is connected, via a mivate line, 
t o  a central office in riiiotlier exchaii~e 

G H  

I J  

L 

HDSL 
High Digital Subscriber 
t o  an end user’s premises. 

Line -. A dedicat.G? digital transmibsioii f&ilitv from HcllSouth’s Main Distribution Frame ( M D Q  

K 

ILEC 
Incumbent Local Exchange Cempmy &ixricr -- licgicl_nal Hell Opeidting (‘ompin\ (IIHOC) 

INP 
Interim Number Portability - When the customer is cxipiiially iirovidrd service by an lLEC ar id  decides to change service to a CLEC, 
the customel- niav retain their JLEC telephoiie nunihrr. Calls to the ILEC‘ number iire rerouted to the CLEC using either the lieniote 
Call Forwarding feature or over 3 declicated trunk qoui> i?om the 1LEC‘ switch to the CLEC 

JSDN 
Integrated Services Digital Network - ,411 intqraied ~ l ig i t a l  n d w o r k  i n  \vl i ic~i i  the s u i i z  tinie-di\:ision switches and digital transrnissioii 
paths tire used t o  establish connections for difltren~ services. ISDN sei-vices include tele!ilione. data. electronic niail. and facsmile. 

LAN 
Local Area Network - A data coinniunicaiioiis svslcni that Iics within a limited spatial arw, has n specific user group. has a spccific 
topologv. and i s  not a public switchcd tcicsoninlunications nctwork. bur rnav be connected rn one. 
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LAUTO 
The automatic processor in eke LNP Gateway-that validates LSRs and issues service orders. 

LCSC 
Local Carrier Service Center - The BellSouth center which is dedicated to handling CLEC LSRs+S+ and preordering transactions, 
along with associated expedite requests and escalations. 

Legacy System 
Term used to refer to BellSouth Operations Support Systems @eeSS). 

LENS 
Local Exchange Negek&m Navigation System - The BellSouth 
preordering and ordering electronic interface functions for CLECs. 

application developed to provide both 

LEO 
Local Exchange Ordering - A BellSouth system which accepts the output of CLEC iiitertkceh and 
, .  
aprn-olx-iate fields are ponulated 

provide.: first-level validation to enhure all 

LERG 
Local Exchange Routing Guide - The otficial document which lists all North Ainencan Cia\> 5 office (COS or end oflices) and which 
describes their relationshlu to Class 4 officc Itaridcni offkes). Carriers use the LERG in the network design piocess. 

LESOG 
Local Exchange Service Order Generator - A BellSouth system which accepts the service order output of LEO and enters the service 
order into the Service Order Control System using terminal emulation technology. 

LFACS 
Loop Facilities Assignment and Control System - Datahasc of facilities inventor,. ;mi assignment irifoimiaition. 

LIDB 
Line Information Database - Contains infomi.il[ion about the u s e r ~ l l i n g  card and otlierMlin: data. 

> .  
. . . .  Loop Maintenance Operations System - A.H. 'iir.i~...i!p"~ti(~Il ..;systein that fl ., _ .  , ~ . .  I ,  

LMOS 

2 s t  ~ ,., - nnient and selected a c c p n t  information for use 
by downstream OSS and BellSouth personnel durins provisioning and maintenance activitie..:, 

c .  

LMOS HOST 
Loop Maintenancc Operations Svstem Host Computcr 

LMU 
Loop Make-up - The physical characteristics ot'thc loop facilities, starting at an 1LEC.s central office and  cndinc at the sewin2 
distribution terminal. 

LMUSI 
Loop Make-up Service Inquiry - The fonn submitted hv the CLtC to obtain thc loop make-ur, ~rifomiation. 

LNP 
Local Number Portability - In the context of this document, the capability for a subscriber to retain his dlrir current telephone number 
as he thev transfers to a different local service provider. 
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LNP Gateway 
Local Number Portability (gateway) - A system that provides both internal and external communications with various interfaces and 
processes including: 

( I )  Linking BellSouth to the Number Portability Administration Center (NPAC). 

(2) Allowing for inter-company communications between BellSouth and the CLECs for electronic ordering. 

(3) Providing interface between NPAC and AIN SMS for LNP routing processes. 

Loops 
Transmission paths from the central office to the customer premises. 

LRN 
Location Routing Number - .4 IO-digit number which routes calls to the wproniate end-user's Dorted telephone number. 

LSR 
Local Service Request - A request from a CLEC for local resale service or unbundled network elements km-&LE€. 

M 

Maintenance & Repair 
The process and function by which trouble reports are & sent to BellSouth and i3yaukibt the related service problems are 
resolved. 

MARCH 
BellSouth Operations Svstern which accepts servicc orders and other data. interprets the coding contained in the service order image, 
and constructs the sDecific switching system reccnt change command nicssages for input into end officc switchcs.+kmemeq 

N 

NBR 
New Business Request - I'roccss rewired bv HeIISogth for CILECs to  initiarc a service, which is not included within its 
interconnection artreement. 

NC 
L'o Circuits" All circuits busy announcement. 

NMLI 
Native Mode LAN Interconnection ..... An intra1.ATA. shared fiber-h;isetf, I.AN inter-nctworhng service 

NPA 
Numbering Plan Area - Area Code w)rtion of a telenhone numha-. 

NXX 
The %xchang&portion of a telephone number. The first three digits i i i  a local tclcphone number which idcntifv the swcific 
M i o n e  companv central office serving that number. 
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0 

Ordering 
The prdcess and functions bywkieh where resale services or unbundled network elements are ordered from BellSouth, as well as the 
process by which an LSR or ASR is placed with BellSouth 

Orderine Interface Gatcwavs 
Gateways for CLECs to submit LSRs electronically 

Order Types 
The following order types are used in this document: 

( 1 )  T - The “to” portion of a change of address. This Order Type is used to connect main service at a new address when a 
customer moves from one address to another in any of the nine states within the BellSouth region. A “T” Order Type is 
always pared with an “F” Order Type which will have the same telephone number following the “F” Order Type Code 
unless the orders are within different central offices. 

(2 )  N - Orders establishing a new account. Also, this Order Type Code is occasionally used when changing from one type of 
system to another, such as when changing from PBX to Centrex. 

(3) C - Order Type used for the following conditions: changes or partial disconnections of service or equipment; change of 
telephone number, grade or class of main line, additional lines, auxiliary lines, PBX trunks and stations; addition of trunks 
or lines to existing accounts; move of equipment (other than change of address); temporary suspension and restoration of 
service at customer’s request. 

(4) R - Order Type used for the following conditions: additions, removals or changes in directory listings; responsibility change 
orders, addition, removal or changes in directory and billing information; other record corrections where no field work is 
involved. 

OSPCM 
Outside Plant Contract Management System --provides scheduling and completion information on outside plant 
construction activities. 

oss 
Operations Support System - A Multitdc support systems 
performance of work. The term is used to refer to the overall system consisting of complex h a r d w a r e e m p k ,  computer operating 
system(s), and applications which are used to provide the support functions. 

w databases which c i s  used to mechanize the flow w 

Ont Of Service 
Customer has no dial tone and cannot call out 
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P 

PMAP 
Performance Measurement Analysis Platform - Provides dclivcn of pcrforinancc reports via the web and facilitates analvsis of the 
suniinarv lcvel data. 

I'MOAP 
Pcrfonnancc Mcasureincnt Qualit\ Assurance Plan BellSouth Opcrational Guide uhich docunicnts the systematic procedures used 
by BellSouth Telccoinniunications (BST) to aroducc Eiccurate and rcliahlc s m k  qualitv measureinent re~orts. 

PON 
Purchase Order Number -- Identifier assjzned bv the customer origjri+tine the sei-vice r- 

POTS 
Plain Old Telephone Service &ern1 often used to distinguish hasii \oice telei3hone trom data and other services. 

PREDICTOR 
&BellSouth system wbiebis used to administer proactive maintenance and rehabilitation activities on outside plant facilities- 

Preordering 
m e  process and functions by which W information is obtained, verified, or validated prior to placing a service request. 

PRI 
Primary Rate ISDN - Aii iriteFated >ervices dieital network interface standard desi~natcd as havina 23B+D channels 

Provisioning 
The process and functions &-whit+ necessary work is performed to activate a service requested via an LSR-er !ASRwwI-h 

Q R  

RRC 
Residence Repair Center - The BellSouth Consumer Services trouble receipt center which serves residential customers 

RSAG 
Regional Street Address Guide - The BellSouth database which contains street addresses that tiave been validated tebxemk - for 
acctir;~c\ with state and local governments recoid< 
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RSAGADDR 
Rcgional Strect Address Guide Addrcss - RSAG software contract for address search 

RSAGTN 
Regional Street Addrcss Guidc Tcleuhone Number - RSAG software coptract for telephone number search 

S 

SAC 
Service Advocacy Center- Resolves issucs in the ~rovisioning oroccss 

SDUM 
Sutmoiting Data User Manual 

SEEM 
Self Effectuating Enforcement Mechanism - A  tiered reniedv structure in which uawnents are made either to the CLEC and/or state 
regulatonr aeencv. daxnding on the nwe and level of naiitv/benchmark miss that occurs 

- SGG 
ServiccGate Gatcwav - A common patcivav to receive and send interconncction rcquests 

SOCS 
Service Order Control System - &BellSouth system which routes service order images among BellSouth- 
-provisioning s v s t o m s y .  

- SOG 
Service Order Generator - Designed to eenerate a service order for xDSL 

SONGS 
Service Order Negotiation and Generation System - This swtem supoorts the Consumer. Small Business and Public COUs by 
providing data cntw screens and oronipts to aid negotiation and entry of all ordcr t ~ c s  

Syntactically Incorrect Query 
A query that cannot be fulfilled due to insufficient or incorrect input data from the end user. For example, a CLEC would like to query 
the legacy system for the following address: 1234 Main St. Entering “1234 Main St.” will be considered syntactically correct because 
valid characters were used in the address field. However, entering “AB34 Main St.” will be considered syntactically incorrect because 
invalid characters (+ cxamnlc: alpha characters were entered in numeric slots) were used in the address field. 

T 

TAFI 
Trouble Analysis Facilitation Interface - The BellSouth Operations System that supports trouble receipt center personnel in taking and 
handling customer trouble reports. 

TAG 
Telecommunications Access Gateway - TAG was designed to provide an electronic interface or machine-to-machine interface for the 
bi-directional flow of information between BellSouth’s OSSs and participating CLECs. 

Test I’ransactions/Records 
’T’ransactions created hv BellSouth. or in tests orig-intgd bv CI.,EC:s. where the CLEC has c j d i n a t e d  the test with BellSouth to enable 
identification ofthe transactions as o art of a test used to test systeni functionalitv. 

TN 
Telephone Number 
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Total Manual Fallout 
-'LSRs 
a service order generator. 

efteeree electronically submittcd r o  RcllSouth, which fallout. b& r e q u i r h e  manual m-t&i-~ ~ ~ into 

u v  

UCL 
Unbundled Copper M Loop - A dedicated nietallic transmission f x i l i t \  from BellSouth's Main Distribution Frame (MDF) to  a 
custoriiei 's  Dreniiseb 

UNE 
Unbundled Network Element -fhose parrs of SellSouth's netuor k ieamrcd to be unbundled by the Telecommunicatious Act of 1996 
and the mi-ntine l-eaulator> bxlcl 

usoc 
Universal Service Order Code - A set o f a l ~ h a  or nunieric characters identifying a particular service or eouipmmt 

W 

WFA 
Work Force Administration Flcctronic docuincnt tracking svs[cni tor tl-ouhlc rciioits 

WMC 
Work Management Center - Senw 
Office or outside technicians) 

single point of contact [S1'(.)c.y] for all reaucsts for dispatch to the Field Work Group (Central 

WTN 
Working Telephone Number 

X Y Z  

a 
~ e>;tt.nsible Markup L-uare A n  international standards-based tiara fornuttin): option tlcsizned for information exchange on  
network systcnis 
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Appendix 6B:  - BellSouth Audit Policy 

c ? :  7 

€ 2: Bewe&b's Ex- 

BellSouth currently provides ~ f f f f t p ~  CLECs with certain audit rights as a part of their individual interconnection agreements. .Jk&kiWm 
If requested by a Public Service Commission e++CLEC ewesmg . .  

-, BellSouth will agree to undergo an Soh4 ' audit. e f k k  c c  
. .  

--- . -  The audit should he conducted by an independent third 
party auditor* . The results of audits will be made available to all the parties subject to proper 
safeguards to protect proprietary information. Reqwskd &udits will be conducted tinder,khAe the following specifications: 

1. The cost shall be borne by BellSouth. 

2.  Tke Should an independent third party auditor he required. it  shall be selected _I bv BellSouth; &the PSC; If 
PI c r i .  
L I . L L I  . . 

3. Bel lSouth;dthe PSC aftfkke CLCC s shall jointly determine the scope of the audit. 

4. The PSC may request input reeardinp sciection of the auditor and audit scorx ti-om intcrcstcd wfrtic5. 

.. audits are intended to provide the basis for the PSCs and CLECs to determine that the SQM al~<j PMAP m&Z!ZM These wmpehww 
I ,  

.. . . .  produce accurate data that reflects each State's Order for performance measurements. . .  
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Appendix DC: - OSS InterfaceTables 

. .  OSS-1 JPRRI: OSS Awxage Response Interval V 
(Pre-Ordering/OrderinglMaintenance & Repair) 

System 
RSAG 
RSAG 
ATLAS 
DSAP 

OASIS 
I CRlS 

System 
RSAG 
RSAG 
ATLAS 
DSAP 
CRlS 
OASIS 

System 
RSAG 
RSAG 
ATLAS 
DSAP 
CRlS 
COFFI 
PlSIMS 

System 
RSAG 
RSAG 
ATLAS 
ATLAS 
ATLAS 
DSAP 
CRlS 
PlSIMS 

Table 1 : Legacy System Access Times For RNS 

Contract Data Avg. Sec. # of Calls 
RSAG-TN Address ............................. x ..................... x ..................... x ........................ x .................... x 
RSAG-ADDR Address x ........................ x .................... x 
ATLAS-TN TN ................................. x ..................... ..................... x ........................ x .................... x 
DSAP-DDI Schedule.. ........................ x .................... x 
CRSACCTS ........................ x .................... x 
OASlSBlG Feat ............... x .................... x 

............................. 

.......................... 

Table 2: Legacy System Access Times For ROS . I; C,." Contract Data Avg. sec. # of Calls 
RSAG-TN ................ x .................... x 
RSAG-ADDR Address ................ x .................... x 
ATLAS-TN 
DSAP-DDI ................ x ..................... x 
CRSOCSR CSR ........................ x .................... x 
OASlSBlG FeaturelSewice ....................... x ..................... x ..................... x ........................ x .................... x 

............................. 
........................ x .................... x 

................. 

Table 3: Legacy System Access Times For LENS 

Contract 
........................ x x RSAG-TN 

RSAG-ADDR Address 
ATLAS-TN TN .................. x .................... x 

CRSECSRL 
COFFllUSOC FeaturelSewice 

.................... 

................................. 

Table 4: Legacy System Access Times For T A G W  

< 2 3 '.A" . I; ""n Contract Data .4 rCL. Avg. sec. # of Calls 
RSAG-TN Address ........................... ..x ..................... x. .................... x ........................ x .................... x 
RSAG-ADDR Address ........................ x .................... x 
ATLAS-TN TN ................................. ........................ x .......... 
ATLAS-MLH ........................ x .......... 
ATLAS-Dl D 
DSAP-DDI ........................ x .................... x 
?A64234 CRSECSRL CSR x x x ............... x .................... x 
PSlMlORB FeaturelSewice ............... x .................... x 

....... 

............... x .................... x 

......................... ..................... ..................... 
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System BellSouth 
& CLEC 

CRIS X 

DLETH X 

DLR X 

LMOS X 

LMOSupd x 
LNPGateway x 
MARCH X 
OSPCM X 
Predictor X 

SOCS X 

NIW X 

Table 5: Legacy System Access Times for M&R lTAFl) 

Count 
- - <= 10 >p . .  
* ............................ x ................................. x ..................... x ........................ x ................ x 
x ............................ x ................................. x ..................... x ........................ x ................ x 
x ............................ x ................................. x ..................... x ........................ x ................ x 
x ............................ x ................................. x ..................... x ........................ x ................ x 
* ............................ * ................................. x ..................... x ........................ x ................ x 
x ............................ x ................................. x ..................... x ........................ x ................ x 
x ............................ x ................................. x ..................... x ........................ x ................ x 
x ............................ x ................................. x ..................... x ........................ x ................ x 
x ....... : .................... x ................................. x ..................... x ........................ x ................ x 
* ............................ x ................................. x ..................... x ........................ x ................ x 
x ............................ x ................................. x ..................... x ........................ x ................ x - 

Ti&& 
* * 
* 
* * * * 
* 
* 
* 
* 

* * 

* 
* 
* 

* * 
* 
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OSS-2 u: OSS Interface Availability (Pre-Ordering10rderinglMaintenance 
& Repair) 

OSS Table 1 : SQM Interface Availability for Pre-OrderindOrdering 
OSS Interface Availability Application Applicable to % Availability 

............................. CLEC .............................................. x 

................................. CLEC ........................................................ x 

.............................. ....................................... 

................................ CLECiBellSouth ..................... 

............................... CLECiBellSouth ......................... ATLASiCOFFl ................................ 

.................... CLECiBellSouth ............................................... x 

........ CLECiBellSouth ............................................... x 

........................... x 

................ x 
WACS ..................... ___ 

............................ 
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OSS Table 2: SQM Interface Availability foM&Rj-Maintenance & Repair 

OSS Interface % Availability 

............. x 

........................................... ....................... x 

...................................... ....................... x 

.............................................. 

BellSouth 8 CLEC 

CRI S ................... .................................................... 

LMOS HOST ......... ...................................................... 

MARCH ...................... .......................................................... x 

OSPCM ........................ ....................................................... x 

PREDICTOR.. .................. ............................................ x 

....................................... x 

a/ 

CLKC T'Q!! ......................................................................................... x 

CLEC ECTA ....................................................................................... x 
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Appendix D: BellSouth’s Policy on Repostina of 
Performance Data and Recalculation of 
SEEM Payments 

BellSollth will makc available rcuosted performance data as reflected in  thc Service Oualih: Measurement (SOM) reports <and recalculate 
Self-Efiectuatitig Enforcenient Mechanisin (SEEM) payments using the Paritv clnalvsis and Rcniedv Information Svstem (PARIS). to the 
cxtent tcchnicallv fCdSibk. under the following circuinstuws: 

1 
1 Those SOM incasures included in a state’s specific SOM plan with corresponding sub-inctrics are subiect to rmosting. A notice will 

be placed on the IWAP website advising CLECs when reposted data is a\ailable. 

2. SOM Performance sub-metric calculations that result in  a shift iii the statewide agmegate petfonnance From an “in uaritv” condition 
to an ”out of parit\,” condition \\ i l l  be available for renosting. 

1 3. SoM Performance sub-nietric calculations with benchmarks where statewide aggregate perfonnance is in ‘an “out of uaritv” condition 
I will be a\,ailablc for reposting ~vl iene~~cr  thcre is a >= 2”/b decline i n  RcllSouth’s perfomiencc at the sub-metric level. 

4. SO%I Peifonnance sub-metric calculation3 with retail analomes that are in an ”out of paritv” condition will be available for xvosting 
whenever there is a derrradation inpafonnunce as shown hv an adverse change of <= .5 in tlie z-score at the sub-metric lewl. 

5 ,411~ data recalculations that reflect an improvement in BellSouth‘s perti~rmance will be rmosted at BellSouth’s discretion. However, 
statewide imfonnance must iinnroke hv at least 2%) for benchmark measures and the z-score must immove bv at least 0.5 for retail 
analogs at the sub-metric Icwl to cjualif3 for rcuostinp. 

6 SOM Perfonnancc data will be reposted for a maxiniuni ofthrcc months in arrears from date of detection. As an examplc. should an 
error be discovered durinr tlie analvsis of the M a y  data month. and this error trirgers a rcpostine. BcllSoutli will correct thc data 
beginning with the month of detection (.Mav) and the thrce months preceding - April, March and Februarv. 

I<ecalculated SEEM payments due to rmosted SOM data will be made tor the same months that the applicable data was reposted. 
The three niontli period for recalculatinrz. SEEM pavments due to an error in P.41US \vi11 be determined in the same manner 
previousl\g described for the SOM. For exainple. should an error in PANS be discovered for the data month of May. BellSouth will 
cOTTtY7t data for May and the three precedina months - Ani-il. hlarch and Fcbruarv. 

8 Any adiustments tor undermvnienr ofTicr 1 a n d  Ticr 2 calculated rcnicdic< rcwlting froni thc application of this uolicv mill be made 
coj1sisteiit with thc tcrnis of the state-specitic SEEM plan, including the payment of interest. Any adiustnierits for ovei-pavmcnt of 
Tier 1 and Tier 2 remedies will bemade at BellSouth’s discretion. 

9. Any adiustnienrs._fx u n ~ e i ? > ~ ~ ~ ~ ~ l . S . . I ~ ~ ~ ~ ~ ~ . ~ r ~ ~ ~ ~ i  aut>licatic!il ...oft 1 1 1 ~  ix)licv wil I he made in the. after the 
recalculation is made. Tlie filial current niontli P.4111S XeDorts will rellect tlie transmitted dollars. including adjustments for prior 
nloliths where api>licable. Ouestions reonrdinr the adiustnients should be made in accordance with the normal Drocess used to 
address CLEC qucstions related to SEEM i~avnients. 

When a CL.EC believes that an error in its sixcific data requires rmosting where the above statewide thresholds have not been met. the 
CIJEC is responsible for identihing such issues and requesting BellSouth to repost the data. , h v  failure to rtvost inaccurate data should be 
brought to the attention ofthc Coniniission for resolution if it is estimatcd that the tlircsholds described in  items 3,4. or 5 have been met at 

CLEC-specific IewL 
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Determination of when Reposting Policy Applies 

As part of the Change hotification Process, BellSouth pcrfonns a n  analysis of impacts that are Drowsed to be made to Pcrforrnance 
.Measurement AD1)lication Platfonn (PMAP) cc&. ~ l ' l i t . . ~  imtmcts iirr used to identifv changes to its reported SOM results. 

To determine this impact, BellSouth performs B ygeg-<?f the data warehouse tg  identify those records that \muld he impacted bv the 
proposed change. Once the number of records are identiiied. the lrirasurenietit i s  recalculated to detennine the ininact. This is the general 
fianiework for aiialvsis - the specific steps used t o  evaluate tlir impact will  varv with the issue beiny aiialyred. However, the following 
example niav assist in understanding. 

Assume that service orders with an acitivitv code oi'T were crroneouslv being included in a UNE-P disaggrezation for Percent Missed 
Installation Appointments. Thcv should have been in anothcr nroduct disafrgrceation. Further, assume that the nurnber of records 
~m-onously included as UNEP is 1 I O  records out of3 total ofX6,OOO. In this example. the nuincmtor and denominator ~ :ou Id  both be 
reduced bv 1 10 records and the 
the Renosting policy will be invoked. 

ore \t;ould bc recalculated. If the :in-m.int of the change was sufficient to meet critei2 2. 4 or 5 ahove, 
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Appendix E: Description of Raw Data and Other 
Supporting Data Files 

BellSouth Service Quality Measurement Plan (SQMP) 
Raw (Supporting) Data Files (SDF) 

Other Supporting Data Files (OSDF) 

' I. Definitions and Overview 

A. What is Raw Data? 

Ibw (Sun1>orting) Data i s  supnorting data or records captured in  BellSouth Legacv Svstems about activitv initiated bv CLECs or CLEC 
customers. Raw (Sul)noi-tine) Data has been transfoiined from legacy system data to infomiation (data with meaning). In some cases this 
suanorting data is a combination of reauests and resnonse records. orders and troubles or other cornbination that provide logical transaction 

, information. ?'his sumonine data lias been nornialized (converted from arcane swtem code to a more readable format) for easier use or. in 
some cases, thr ixesentation IS standardized so that the same data fi-om different svstems will be the same. In some cases. intervals have 
been previousl~~ calculated and. in other cases, the interval start and stop times are available. State. companv. product. and other codes 
have bccn converted into Endish names. I n  short, the urcsentation oftlie infomiation has been made more "user friendly" to facil'itate use 
bv SMEs, auditors and CLECs. 

This supporting data reprcscnts all records that are used to calculate CI,EC pm-hmncc under the SQM sub-rnetrics. 

II. Raw (Supporting) Data - General 

Raw (Supportinq) Data Files (SDF) 

R.aw (Sunporting) Data Files for CLEC data will be published on the PMAP website each month. For the measures calculated in PMAP, 
these fi'les will contain the C U C  initiated records required to reidicate the repm or re1m-t~ as amlicdde. These tiles will be present for 

d..c~L!..i!lsi_c!~...of.~~~~.~~~P~I~(~ the resul tc:x,cskxAy.,cp!.oaded 

Other Supporting Data Files (OSDF) 
Other Supporting Data Files will also be provided upon CI.,EC reauest each month. Thesc files contain CLECs initiated datia/records 
extracted from the xcluded" ti-om the ineasures i n  each seqment of the SOMP reixrts (Orderins. Flow ?'hrough 
Detail, Provisioning and Maintenance). The OSDF will contain only records not included in one ofthe SDFS 'Ihe CLEC will 'be able to 
access the recluest form by clicking on the OSDF folder in their section of the PMAP Web Site. The requested data will be loaded into the 
file within I O  business hours. The OSDF will also include partial and/or incoinidete records if the CLEC owmer can be identified. The 
OSDF will be regional in scoix (not state-specific) and will include records for all related Measurements. The OSDF will not include 
records that art: iri anv SDF. 'l'hese h i r  files: lnav be Iarqe and the C'LEC' wil'l he respc:iilsible for havine 311 amromhte computer and the 
softkval-e necessary to accept and make inanipulation of the files possible. 

A. Raw Data (SDF) Records - OSS 

For OSS Metrics: 

Supporting data is provided for the following rnetrics 

OSS-1 TARI1: OSS Response Interval (Pre-Orderine/OrderingiMainte~~ar~ce & Repair) 
OSS-2 11111: Interface Availabilitv iPre-Oi-deriiie/Orderine~~~~inter~ance 8( Rcuair) 
PO-2 [L.?dT1: Loop Makeup - Response Time - Electronic 
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8. Raw Data (SDF) Records - Orderinq 

For Orderina Metrics: 

Supporting data is movided for the following metrics: 

0-2 TAKC1: Acknowledgement Message Comuleteness 
0-8 IRI1: Rciect In tend  
0-9 fFOCT1: Finn Order Confirmation Timeliness 
0-1 1 [FOCRCl: Finn Order Confinnation and Reject Res~onse Completeness 

As a general rule, all versions of trarisactions are uro\ ided in tlie Suniiorting Data Files. Records for Service Reuuests that are related to a 
project. cancelled prior to beinz FOC'd or Clarified.Reiected. and versions of records not used in the rworts \vi11 be ulaced into the Other 
Supporting Data File - Ordering. 

C. Raw Data ISDF) Records - Provisioning 

For Provisioninn Metrics: 

Supporting data is provided for the following metrics. 

P-l THOI1: Held Order lnterwl 
P-2A TPJ481: Percentage of Orders Giwn Jeouardv Notices >= 48 Hours 
P-2B TPJ1: Percentage of Orders Given Jeouardv Notices 
P-3 TMIA1: Percent Missed Installation Appointments 
P-4 TOC11: Ordcr Completion Interval 
P-5 TCNI1: Average Comuletion Notice Intend 
P-7 TCCIl: Coordinated Custonicr Conveisio~is lntm~al - Hot Cut Duration 
P-7A [CCTl: Coordinated Customer Con~crsions - Hot Cut Tiineliness Percent within lnten~al 
P-7B [CCRTl: Coordinated Customer Conversioi~s - Averagc Recovery Time 
P-7C [CPV: Hot Cut Conversions - Percent Provisionine 'Troubles Received within 5 Days of a Comnleted Sewice Order 
P-7D rNCDD1: Non-Coordinated Customer Conversions - Percent C'omuleted and Notified on Due Date 
P-9 [PP'Il: Percent Provisioninp 1 roubles within 'x" Daw of Service Order Completion 
P-l 1 TSOA1: Service Order Accuracy 
P-13B ILOOS1: LKP-Percent Out of Service c: 60 h4inutes 
P - l T  [LATI. LYI'-I"rrcentave ol.Tiine BellSouth Applies the IO-Dieit '[rigger l'iioi ki the LUP Oidri Due Dale 
P- l jD TLDT1' LNP-Discoiincc( Tiinclincss (hon-Trreeerj 

All service order activitv that results from Service Regpests generated bv the (ILEC and used in the calculation of a reuort will he furnished 
as a part of the Supportine Data Files. Records for D. It .  F. and M order types. as \vel1 as cancelled orders will he ulaced in the Other 
Supporting Data File - Provisionine. 

D. Raw Data (SDF) Records - M&R 

For Maintenance and Repair (M&R) Metrics: 

Sup1>orting data IS I>ro\'iclecl for the fbllowinrl nielrics. 

MGiR-l rA4ItAl: Percent Missed Repair Aipjintments 
M&R-2 [CTRRj: Customer Trouble Report kate 
M&R-3 [MAD]: Maintenance .4verape Duration 
M&R-4 TPRP1: Percent Reueat Customer Troubles within 30 Davs 
M&R-5 100S1: Out of Service (00s) '.s 24 Hours 

All customer submitted reuorts used in the calculation o f a  metric will he furnished as a part of the Surymrtinc Data Files. lienoits that arc' 
excluded, canceled, or in error. will be placed in  the Other Sunporting Data File - M&R. Specificallv not included are BellSouth generated 
tickets such as einldo\lee, auto-detect, and tickets associated with service order activitv dispatches. 
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E. Raw Data (SDF) Records - Other 

For Other Metrics: 

Billinn: 

Supporting data is Droxided for the following metrics' 

B-1 TBIA1: Invoice .4ccuracy 
B-2 TBIT1: Mean Time to Deliver Invoices 
B-5 TBUT1' Usage Data Deliverv Tinielincss 
B-1 0 J'BEC1: Percent Billiiig i\diustment Reclucsts (BAR) Resuonded to Within 45 Business Daw 

The billing Simportine Data File used to create nerfonnance measurements for billing i s  nrovided for CLECs on the PMAP website. This 
SDF along with the reports resulting from billinc supporting data can be used for rephcating the measures. Anv billing data used or not 

, used in creating the billing measures is part ofthe CLEC's invoices scnt to them on a monthlv basis. Anv charges or adjustments are Dart 
of their individual invoices. which identifv the nature of thc charges or adiustments, whcther credits or debits. 

Database Update Information - None 

Trunk Group Performance - None 

I Collocation - None: 

Sup1x)rting data i s  movided for the following nietrics: 

C-l I ART]: Collocation Avcragc Response Time 
C-2 ItZT1: Collocation A4vcraec PIlrangcmcnt Time 
C-3 rMDD1: Collocation Ikrcent of Due Dates Missed 

Chanqe Management - None 

111. Supporting Data User Manual (SDUM) and Schema for Other Supportinn Data Files (OSDF) 
The SD[,JM and Scheina can he found at URL (Iit~~:iipma~.bellsouth.com) i n  the D(~cu1nentationiExhibits folder. 
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Appendix F: BellSouth PMAP Data Notification Process 

On the first business day of the month areceding thc data month for which BellSouth proposes to make iinv change to the 
method bv which its pei-fonnwce data i s  calculated. BellSouth wi l l  trovide written notice of any such prolxxed changes 
(hereinafter referred to as "Proposed Data Changes"). This notice will identifi. the affected nicasure(s), describe the proposed 
c1iang.e. provide a rcason for thc proposcd change, and outlinc its impact. At thc sanic time BellSouth will provide written notice 
of an\) known chances BellSouth i s  consiilering making to the method of calculatiiw txrforniunce data ibr the following data 
month (hci-cinalic~ rcfeii-ed to as "Preliniinaiy Data Changes"). 

No later than four business days after the written notice referenced above has been iirovided, BcllSouth will conduct an industry 
conference call a t  which t h e  the affectcd partics as well as the Commission can ask questions about either the Proiiosed Data 
Changes or the Preliminai-y Data Chanqcs. Tnc call will he conducted fiorn 2:OO to S:OO p.m. (Eastern Time). 

No latcr than ten (10)  business days after the industry conference call. affected parties must file written corninents with the  
Cornniission t o  the extent they have obiections or conceixs about the Prouosed Data C h a n p s  

The Proposed Data Changes set forth i n  the written notice referenced above would be presuinptivelv valid arid deemed approved 
by the Coinmission effective thirtv (301 calendar davs after that notice unless the Commission staff directs BellSouth not to go 

fonvard with the changes. 
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Better Performance 4 

Appendix G: SQM Equity Determination 
This document describes the approach utilized in the determination of Equib for inean. uroportion, and rate measures within the BcllSouth 
Sin& Reuort Structure (SRS). The statistical coinparison of BST im-fbrinance data to CLEC p~rforniance data is based uuon the 
-’Moditicd z“ niethodologv. 

A. Standard Error CS) 

The Standard Error must bo calculated for use as the denominator in the formula for the Z-Score. The auuropriatc calculation of Standard 
Error is dcpcndent on the measure type as shown below: 

MEAN: 

PROPORTION: 

RATE: 

I ~ z n , c ~  = number of obscnations for 13ellSouth in current time period 
I - nCLEC = number of observations for CLECs in current time pcriod 
SrDeiacr = estiniatcd stanctard deviation of BcllSouth performance calculated using current time wriod’s data. 
iBsT = estimated BellSouth performance proportion calculated using current time ueriod‘s data 

pBsT = estimated BellSouth nerfoiimance rate calculated usins current time ixiiod‘s data. 
- 

- 

B. Z-Score (Z) 

Oiice the S t a n d a r d o r  has been calculated, the %,-Score is then calculated usiiic‘ the formula below: 

BST * -CLEC * 
S 

Z =  
- 

B.S7”’= estimated HellSouth ineaii ( xBsr ), propoition ( jBsT ), or rate (PEST calculated using the current time period’s data. 

CLEC* z;:: estimated CLEC inean ( x,, ); proportion ( jcLEc j, 01 rutc ( pcLEc ) caicuicttzd using the current time period’s data. 
- 

C. Equity Determination 

After calculation of’ the Z-Score, Eauitv is detennined using the criteria ~ h o w n  in the table below: 

Exception: A %-Score value cannot he detemuiied if a Standard b,rror \ d u e  is 0. I n  that case. E u u h  i s  determined using the “Direct 
Comparison” criteria shown in the table below: 
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Appendix H: Special Access Measurements 
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Reporting Dimensions 

CLEC or IXC Camer specific total, with the following reporting dimensions for all measurements. 

Special Access disaggregated by bandwidth 
- Sub Totaled by State 
- Totaled by BellSouth 

Comparison reports are required for: 

CLEC/ IXC Camer Aggregate 
BellSouth Long Distance (BSLD) Aggregate 

Special Access is any exchange access service that provides a transmission path between two or more points, either directly, or through a 
central ofice, where bridging or multiplexing functions are performed, not utilizing BellSouth end of ice  switches. 

Special Access Services include dedicated and shared facilities configured to support analoghoice grade service, metallic and/or telegraph 
service, audio, video, digital data service (DDS), digital transport and high capacity service (DSI , DS3 and OCn), collocation transport, 
links for SS7 signaling and database queries, SONET access including OC-192 based dedicated SONET ring access, and broadband 
services. 

Exclusions: Transmission path requests pursuant to an Interconnection Agreement for Unbundled Network Elements (UNE) are excluded 
from these Performance Measures. 

Reporting Period: The reporting period is the calendar month, unless otherwise noted, with all averages or percentages displayed to one 
decimal point. 
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ORDERING 

Description 

The Firm Order Confirmation (FOC) is the BellSouth response to an Access Service Request (ASR), whether an initial or supplement ASR, 
that provides the CLEC or IXC Camer with the specific Due Date on which the requested circuit or circuits will be installed. BellSouth 
will conduct a minimum of an electronic facilities check to ensure due dates delivered in FOCs can be relied upon. The performance 
standard for FOCs received within the standard interval is expressed as a percentage of the total FOCs received during the reporting period. 
A diagnostic distribution is required along with a count of AS& withdrawn at BellSouth's request due t o  a lack of BellSouth facilities or 
otherwise. 

Calculation Methodology 

Percent Meeting Performance Standard: 

[Count FOCs received where (FOC Receipt Date - ASR Received Date) < = Performance Standard] / Total FOCs received during 
reporting period x 100 

FOC Receipt - Distribution: 

(FOC Receipt Date - ASR Received Date), for each FOC received during reporting period, distributed by: 

0 days, >O - <= 1 day, >O day - <=2 days, >O day - <= 5 days, > 2 days - <= 10 days, > 10 days 

ASRs Withdrawn a t  BellSouth Request due to a lack of BellSouth Facilities or Otherwise: 

Count of ASRs, which have not yet received a FOC, Withdrawn at BellSouth's Request, during the current reporting period, due to 
a lack of BellSouth facilities or otherwise 

~~ ~ 

Business Rules 
1. Counts are based on each instance of a FOC received from BellSouth. If one or more Supplement ASRs are issued to correct or 

2. Days shown are business days, Monday to Friday, excluding National Holidays. Activity starting on a weekend, or holiday, will 
change a request, each corresponding FOC, which is received during the reporting period, is counted and measured. 

reflect a start date of the next business day, and activity ending on a weekend, or holiday, will be calculated with an end date of the 
last previous business day. 

3. Projects are included. 

Exclusions 
Unsolicited FOCs 
Disconnect ASRs 
Cancelled ASRs 
Record ASRs 

Levels of Disaggregation 
DSO 
DSI 
DS3 (Non Optical) 
DS3 (Optical OCn) 
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Performance Standard 
e 

e 

Pacent FOCs Received within Standard ..................................... - DSO >= 98.0% within 2 business days 
- DSI >= 98.0% within 2 business days 
- DS3 >= 98.0% within 5 business days 
- OCn - ICB (Individual Case Basis) 

FOC Receipt Distribution ............................................................ - Diagnostic 

BellSouth Facilities or Otherwise ................................................. - Diagnostic 
ASRs Withdrawn at BellSouth's Request Due to a Lack of 
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I Measurement: SA-2 FOC Receipt Past Due 

Description 

The FOC Receipt Past Due measure tracks all ASR requests that have not received an FOC from BellSouth within the expected FOC 
receipt interval, as of the last day of the reporting period and do not have an open, or outstanding, QueryIReject. This measure gauges the 
magnitude of late FOCs. A distribution of these late FOCs, along with a report of those late FOCs that d o  have an open Query/Reject, is 
required for diagnostic purposes. 

Calculation Methodology 

Percent FOC Receipt Past Due - Without Open QuerylReject: 

Sum of ASRs without a FOC Received, and a Query/Reject is not open, where (End of Reporting Period - ASR Received Date 
>Expected FOC Receipt Interval) / Total number of ASRs received during reporting period x 100 

FOC Receipt Past Due - Without Open Query/Reject - Distribution: 

[(End of Reporting Period - ASR Received date) - (Expected FOC Receipt Interval)] for ASRs without a FOC received and a 
Query/Reject is not open with the CLEC or IXC Carrier, distributed by: 

0 days, >0 - <= 5 days, >5 days - <= 10 days, > 10 days - <= 20 days, > 20 days - <= 30 days, > 30 days - <= 40 days, > 40 days 

Percent FOC Receipt Past Due - With Open Query/Reject: 

Sum of ASRs without a FOC Received, and a Query/Reject is open, where (End of Reporting Period - ASR Sent Date > Expected 
FOC Receipt Interval) / Total number of ASRs received during reporting period x 100 

Business Rules 
1. All counts are based on the latest ASR request sent to BellSouth. Where one or more subsequent ASRs have been sent, only the latest 

2.  The Expected FOC Receipt Interval, used in the calculations, will be the interval identified in the Performance Standards for the FOC 

3. Days shown are business days, Monday to Friday, excluding National Holidays. Activity starting o n  a weekend, or holiday, will 

ASR would be recorded as Past Due if no FOC had yet been returned. 

Receipt measure. 

reflect a start date of the next business day, and activity ending on a weekend, or holiday, will be calculated with an end date of the 
last previous business day. 

4. Projects are included. 

Exclusions 
Unsolicited FOCs 
Disconnect ASRs 
Cancelled ASRs 
Record ASRs 

Levels of Disaggregation 
DSO 
DSI 
DS3 (Non Optical) 
DS3 (Optical OCn) 

Perfor ma nce Standard 
Percent FOC Receipt Past Due - Without Open QueryiReject ..... < 2.0 % FOC Receipt Past Due 
FOC Receipt Past Due - Without Open QueryiReject - Distribution - Diagnostic 
Percent FOC Receipt Past Due - With Open QueryiReject Diagnostic 
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Calculation Methodology 

Percent Offered with CLEC or IXC Carrier Requested Due Date: 

[Count of ASRs where (FOC Due Date = CDDD] / [Total number of ASRs where (CDDD - ASR Received Date) = >BellSouth 
Stated Interval] x 100 

Offered versus Requested Interval Delta - Distribution: 

[(Offered Due Date - CDDD) where (CDDD - ASR Received Date) = > BellSouth Stated Interval] for each FOC received during 
the reporting period, distributed by: 

0 days, >O - <= 5 days, >5 days - <= 10 days, > 10 days - <= 20 days, > 20 days - <= 30 days, > 30 days - <= 40 days, > 40 days 

Docket No. 000121A-TP 
Appendix H: Special Access Measurements 

ORDERING 

urement: SA-3 Offered Versus Requested D 

Description 

The Offered Versus Desired Due Date measure reflects the degree to which BellSouth is committing to install service on the CLEC or IXC 
Carrier Desired Due Date (CDDD), when a Due Date desired is equal to or greater than the-BellSouth stated interval. A distribution of the 
delta, the difference between the CDDD and the Offered Date, for these FOCs is required for diagnostic purposes. 

Exclusions 
Unsolicited FOCs 
Disconnect ASRs 
Cancelled ASRs 
Record ASRs 

Levels of Disaggregation 
DSO 
DSl 
DS3 (Non Optical) 
DS3 (Optical OCn) 

Performance Standard 
Percent Offered with CDDD (where CDDD => BellSouth Stated Interval) = 100% 
Offered versus Requested Interval Delta - Distn'bution.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . _ -  Diagnostic 
BellSouth Stated Intervals: To be determined by BellSouth 
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PROVlS ION I NG 

Description 

On Time Performance To FOC Due Date measures the percentage of circuits that are completed on the FOC Due Date, as recorded from 
the FOC received in response to the last ASR received. Customer Not Ready (CNR) situations are defined as Customer Not Ready (SR), 
No Access (SA), Customer Requests a Later Date (SL), and Customer Other (SO) which may result in an installation delay. The On Time 
Performance To FOC Due Date is calculated both with CNR consideration, i.e. measuring the percentage of time the service is installed on 
the FOC due date while counting CNR coded orders as an appointment met, and without CNR consideration. 

Calculation Methodology 

Percent on Time Performance to FOC Due Date - With CNR Consideration: 

[(Count of Circuits Completed on or before BellSouth Committed Due Date + Count of Circuits Completed after FOC Due Date 
with a verifiable CNR code) / (Count of Circuits Completed in Reporting Period)] x 100 

Percent on Time Performance to  FOC Due Date - Without CNR Consideration: 

[(Count of Circuits Completed on or before BellSouth Committed Due Date) / (Count of Circuits Completed in Reporting Period)] 
x 100 

Note: The denominator for both calculations is the total count of circuits completed during the reporting period, including all 
circuits, with and without a CNR code. 

Business Rules 
1. Measures are based on the last ASR received and the associated FOC Due Date received from BellSouth. 
2. Selection is based on circuits completed by BellSouth during the reporting period. An ASR may provision more than one circuit and 

BellSouth may break the ASR into separate internal orders, however, the service order is not considered completed for measurement 
purposes until all circuits are completed. 

3. BellSouth Completion Date is the date upon which BellSouth completes installation of the circuit, as noted on a completion notice to 
the CLEC or IXC Carrier. 

4. Projects are included 
5. A Customer Not Ready (CNR) is defined as a verifiable situation beyond the control of BellSouth that prevents BellSouth from 

completing an order, including the following: CLEC or IXC Carrier is not ready; end user is not ready; connecting company, or CPE 
(Customer Premises Equipment) supplier, is not ready. BellSouth must ensure that established procedures are followed to notify the 
CLEC or IXC Carrier of a CNR situation and allow a reasonable period of time for the CLEC or IXC Camer to correct the situation. 

Exclusions 
Unsolicited FOCs 
Disconnect ASRs 
Cancelled ASRs 
Record ASRs 

Levels of Disaggregation 
DSO 
DSl 
DS3 (Non Optical) 
DS3 (Optical OCn) 

Performance Standard 
Percent On Time to FOC Due Date - With CNR Consideration = > 98.0 % On Time 
Percent On Time to FOC Due Date - Without CNR Consideration - Diagnostic 
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PROVISIONING 

Description 

Days Late captures the magnitude of the delay, both in average and distribution, for those circuits not completed on the FOC Due Date, and 
the delay was not a result of a verifiable CNR situation. A breakdown of delay days caused by a lack of BellSouth facilities is required for 
diagnostic purposes. 

Calculation Methodology 

Average Da,ys Late: 

C [Circuit Completion Date-BellSouth Committed Due Date (for all Circuits Completed Beyond BellSouth Committed Due Date 
without a CNR code)] / (Count of Circuits Completed Beyond BellSouth Committed Due Date without a CNR code) 

Days Late Distribution: 

Circuit Completion Date -BellSouth Committed Due Date (for all Circuits Completed Beyond BellSouth Committed Due Date 
without a CNR code) distributed by: 

< = 1 day, 0 - < 3 days, > I  - < =5 days, >5 - < = I  0 days, > I  0 - < 4 0  days, >20 - < =30 days, >30 - <=40 days, >40 days 

Average Days Late Due to a Lack of BellSouth Facilities: 

C [Circuit Completion Date -BellSouth Committed Due Date (for all Circuits Completed Beyond BellSouth Committed Due Date 
without a CNR code and due to a Lack of BellSouth Facilities] / (Count of Circuits Completed Beyond BellSouth Committed Due 
Date without a CNR code and due to a Lack of BellSouth Facilities) 

Business Rules 
1. Measures are based on the latest valid ASR received and the associated FOC Due Date received from the BellSouth. 
2. Selection is based on circuits completed by BellSouth during the reporting period. An ASR may provision more than one circuit and 

BellSouth may break the ASR into separate internal orders, however, the service order is not considered completed for measurement 
purposes until  all circuits are completed. 

reflect a start date of the next business day, and activity ending on a weekend, or holiday, will be calculated with an end date of the 
last previous business day. 

3. Days shown are business days, Monday to Friday, excluding National Holidays. Activity starting on a weekend, or holiday, will 

4. Projects are included 
5. A Customer Not Ready (CNR) is defined as a verifiable situation beyond the control of BellSouth that prevents BellSouth from 

completing an order, including the following: CLEC or IXC Camer is not ready; end user is not ready; connecting company, or CPE 
(Customer Premises Equipment) supplier, is not ready. BellSouth must ensure that established procedures are followed to notify the 
CLEC or IXC Carrier of a CNR situation and allow a reasonable period of time for the CLEC or IXC Camer to correct the situation 

Exclusions 
Unsolicited FOCs 
Disconnect ASRs 
Cancelled ASRs 
Record ASRs 

Levels of Disaggregation 
DSO 
DSI 
DS3 (Non Optical) 
DS3 (Optical OCn) 
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Performance Standard 
Average Days Late ....................................................................... < 3.0 Days 
Days Late Distribution .................................................................. - Diagnostic 
Average Days Late Due to a Lack of BellSouth Facilities Diagnostic 
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PROVISIONING 

Measurement: SA-6 Average Intervals - Requested/Offered/lnstaIlation 

Description 

This measure captures three important aspects of the provisioning process and displays them in relation to each other. The Average CLEC 
or IXC Carrier Requested Interval, the Average BellSouth Offered Interval, and the Average Installation Interval, provide a comprehensive 
view of provisioning, with the ultimate goal of having these three intervals equivalent. 

Calculation Methodology 

Average CLEC or IXC Carrier Requested Interval: 

Sum (CDDD - ASR Received Date) / Total Circuits Completed during reporting period 

Average BellSouth Offered Interval: 

Sum (FOC Due Date - ASR Received Date) / Total Circuits Completed during reporting period 

Average Installation Interval: 

Sum (BellSouth Completion Date - ASR Received Date) / Total Circuits Completed during reporting period 

Business Rules 
1.  Measures are based on the last ASR received and the associated FOC Due Date received from BellSouth. 
2. Selection is based on circuits completed by BellSouth during the reporting period. An ASR may provision more than one circuit and 

BellSouth may break the ASR into separate internal orders, however, the ASR is not considered completed for measurement 
purposes until all circuits are completed. 

reflect a start date of the next business day, and activity ending on a weekend, or holiday, will be calculated with an end date of the 
last previous business day. 

3. Days shown are business days, Monday to Friday, excluding National Holidays. Activity starting on a weekend, or holiday, will 

4. Projects are included 
5 .  The Average lnstallation Interval includes all completions. 

Exclusions 
Unsolicited FOCs 
Disconnect ASRs 
Cancelled ASRs 
Record ASRs 

Levels of Disaggregation 
DSO 
DSl 
DS3 (Non Optical) 
DS3 (Optical OCn) 

Performance Standard 
Average Requested Interval .......................................................... - Diagnostic 
Average Offered Interval .............................................................. - Diagnostic 
Average Installation Interval ........................................................ - Diagnostic 
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PROVISIONING 

Measurement: SA-7 Past Due Circuits ' 

Description 

The Past Due Circuits measure provides a snapshot view of circuits not completed as of the end of the reporting period, The count is taken 
from those circuits that have received a FOC Due Date but the date has passed. Results are separated into those held for BellSouth reasons 
and those held for CLEC or IXC Carrier reasons (CNRs), with a breakdown, for diagnostic purposes, of Past Due Circuits due to a lack of 
BellSouth facilities. A diagnostic measure, Percent Cancellations After FOC Due Date, is included to show a percent of all cancellations 
processed during the reporting period where the cancellation took place after the FOC Due Date had passed 

Calculation Methodology 

Percent Past Due Circuits: 

[(Count of all circuits not completed at the end of the reporting period > 5 days beyond the FOC Due Date, grouped separately for 
Total BellSouth Reasons, Lack of BellSouth Facility Reasons, and Total CLEC/Camer Reasons) / (Total uncompleted circuits past 
FOC Due Date, for all missed reasons, at the end of the reporting period)] x 100 

Past Due Circuits Distribution: 

Count of all circuits past the FOC Due Date that have not been reported as completed (Calculated as last day of reporting period - 
FOC Due Date) Distributed by: 

< = 1 day, > I  - < =5 days, 0 days - < = 5 days, >5 - < =10 days, >10 - < =20 days, >20 - < =30 days, >30 - <=40 days, >40 days 

Percent Cancellations after FOC Due Date: 

[Count (All circuits cancelled during reporting period, that were Past Due at the end of the previous reporting period, where (Date 
Cancelled > FOC Due Date) / (Total circuits Past Due at the end of the previous reporting period)] x IO0 

Business Rules 
1. Calculation of Past Due Circuits is based on the most recent ASR and associated FOC Due Date. 
2. An ASR may provision more than one circuit and BellSouth may break the ASR into separate internal orders, however, the service 

3. Days shown are business days, Monday to Friday, excluding National Holidays. Activity starting on a weekend, or holiday, will 
order is not considered completed for measurement purposes until all segments are completed. 

reflect a start date of the next business day, and activity ending on a weekend, or holiday, will be calculated with an end date of the 
last previous business day. 

4. Projects are included 
5 .  A Customer Not Ready (CNR) is defined as a verifiable situation beyond the control of BellSouth that prevents BellSouth from 

completing an order, including the following: CLEC or IXC Camer is not ready; end user is not ready; connecting company, or CPE 
(Customer Premises Equipment) supplier, is not ready. BellSouth must ensure that established procedures are followed to notify the 
CLEC or IXC Carrier of a CNR situation and allow a reasonable period of time for the CLEC or IXC Camer to correct the situation 

Exclusions 
Unsolicited FOCs 
Disconnect ASRs 
Record ASRs 

Levels of Disaggregation 
DSO / DSI / DS3 (Non Optical) / DS3 (Optical OCn) 
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Performance Standard 
Percent Past Due Circuits - Total BellSouth Reasons ................... < 3.0 % > 5 days beyond FOC Due Date 
Percent Past Due Circuits - Due to Lack of BellSouth Facilities..- Diagnostic 
Percent Past Due Circuits - Total CLEC Reasons ......................... - Diagnostic 
Past Due Circuits Distribution ...................................................... - Diagnostic 
Percent Cancellation After FOC Due Date ................................... - Diagnostic 
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ent: SA-8 New Installation Trouble Report Rate 

Description 

New Installation Trouble Report Rate measures the quality of the installation work by capturing the rate of trouble reports on new circuits 
within 30 calendar days of the installation. 

Calculation Methodology 

Trouble Report Rate Within 30 Calendar Days of Installation: 

[Count (trouble reports within 30 Calendar Days of Installation) / (Total Number of Circuits Installed in the Report Period)] x 100 

Business Rules 
1. BellSouth Completion Date is the date upon which BellSouth completes installation of the circuit, as noted on a completion advice to 

2.  The calculation for the following 30 calendar days is based on the creation date of the trouble ticket. 
the CLEC or IXC Carrier. 

Exclusions 
Trouble tickets that are canceled at the CLEC's or IXC Camer's request 
CLEC, IXC Camer, CPE (Customer Premises Equipment), or other customer caused troubles 
BellSouth trouble reports associated with administrative service 
Tickets used to track referrals of misdirected calls 
CLEC or IXC Carrier requests for informational tickets 

Levels of Disaggregation 
DSO 
DSl 
DS3 (Non Optical) 
DS3 (Optical OCn) 
Below DS3 (DSO + DSI) 
DS3 and Above (DS3 + OCn) 

Performance Standard 
New Installation Trouble Report Rate .......................................... < = 1 .O trouble reports per 100 circuits installed 
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MAINTENANCE & REPAIR 

Description 

Failure Rate measures the overall quality ofthe circuits being provided by the BellSouth and is calculated by dividing the number of 
troubles resolved during the reporting period by the total number of “in service’’ circuits, at the end of the reporting period, and is then 
annualized. 

I I I Calculation Methodology 

Failure Rate -Annualized: 

Failure Rate = (a / b)*100 

a = Count of trouble reports resolved during a report period 
b = Number of circuits in service at the end of the report period 

Failure Rate Annualized = (c / d)*100 

c = Average count of trouble reports closed per month during the past 12 months 
d = Average number of circuits in  service per month for the past 12 months 

I 

Business Rules 
I .  A trouble reportiticket is any record (whether paper or electronic) used by BellSouth for the purposes of tracking related action and 

2. A trouble is resolved when BellSouth issues notice to the CLEC or IXC Camer that the circuit has been restored to operating 
disposition of a service repair or maintenance situation. 

parameters. 

Report Rate. 
3. Where more than one trouble is resolved on a specific circuit during the reporting period, each trouble is counted in the Trouble 

Exclusions 
Trouble tickets that are canceled at the CLEC’s or IXC Carrier’s request 
CLEC, IXC Camer, CPE (Customer Premises Equipment), or other customer caused troubles 
BellSouth trouble reports associated with administrative service 
CLEC or IXC Camer requests for informational tickets 
Tickets used to track referrals of misdirected calls 

Levels of Disaggregation 

DSO 
DSI 
DS3 (Non Optical) 
DS3 (Optical Ocn) 

Below DS3 (DSO + DSI) 
DS3 and Above (DS3 + OCn) 

Performance Standard 
Failure Rate Annualized ................................................................. - Below DS3 <= 10.0% 

- DS3 and Above <= 10.09’0 
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Description 

The Mean Time To Restore interval measures the promptness in restoring circuits to operating levels when a problem or trouble is 
received by BellSouth. Calculation is the elapsed time from the CLEC or IXC Carrier submission of a trouble report to BellSouth to the 
time BellSouth closes the trouble, less any Customer Hold Time or Delayed Maintenance Time due to valid customer, CLEC, or IXC 
Camer caused delays. A breakdown of the percent of troubles outstanding greater than 24 hours, and the Mean Time to Restore of those 
troubles recorded as NTF / Test OK, is required for diagnostic purposes. 

Calculation Methodology 

Mean Time To Restore: 

C [(Date and Time of Trouble Ticket Resolution Closed to the CLEC or IXC Camer - Date and Time of Trouble Ticket Received 
by BellSouth) - (Customer Hold Times)] / (Count of Trouble Tickets Resolved in Reporting Period)] 

YO Out of Service Greater than 24 hrs: 

[Count of Troubles where (Date and Time of Trouble Ticket Resolution Closed to the CLEC or IXC Camer - Date and Time of 
Trouble Ticket Received by BellSouth) - (Customer Hold Times) is > 24 hrs / (Count of Trouble Tickets Resolved in Reporting 
Period)] x 100 

Mean Time To Restore - NTF / Test OK: 

C [(Date and Time of Trouble Ticket Resolution Closed to the CLEC or IXC Carrier as NTF /Test OK - Date and Time of Trouble 
Ticket Referred to BellSouth) - (Customer Hold Times)] / (Count of Trouble Tickets Resolved in Reporting Period as NTF /Test 
OW1 

Business Rules 
1. A trouble report or trouble ticket is any  record (whether paper or electronic) used by BellSouth for the purposes of tracking related 

2. Elapsed time is measured on a 24-hour, seven-day per-week basis, without consideration of weekends or holidays. 
3. Multiple reports in a given period are included, unless the multiple reports for the same customer is categorized as “subsequent” (an 

4. “Restore” means to return to the expected operating parameters for the service regardless of whether or not the service, at the time of 

action and disposition of a service repaii- or maintenance situation. 

additional report on an already open ticket). 

trouble ticket creation, was operating in a degraded mode or was completely unusable. A trouble is “resolved” when BellSouth issues 
notice to the CLEC or IXC Carrier that the customer’s service is restored to operating parameters. 

5. Customer Hold Time or Delayed Maintenance Time resulting from verifiable situations of no access to the end user’s premises, or 
other CLEC or IXC Carrier caused delays, such as holding the ticket open for monitoring, is deducted from the total resolution 
interval . 

Exclusions 
Trouble tickets that are canceled at the CLEC’s or IXC Camer’s request 
CLEC, IXC Camer, CPE (Customer Premises Equipment), or other customer caused troubles 
BellSouth trouble reports associated with administrative service 
CLEC or IXC Camer requests for informational tickets 
Trouble tickets created for tracking and/or monitoring circuits 
Tickets used to track referrals of misdirected calls 
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Levels of Disaggregation 

DSO 
DSl 
DS3 (Non Optical) 
DS3 (Optical OCn) 

Below DS3 (DSO + DSI) 
DS3 and Above (DS3 + OCn) 

Performance Standard 
Mean Time to Restore ................................................................... - Below DS3 <= 2.0 Hours 

% Out of Service > 24 Hrs ............................................................ - Diagnostic 
Mean Time to Restore -NTF/ Test OK ......................................... - Diagnostic 

- DS3 and Above <= 1 .O Hour 
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Description 

The Repeat Trouble Report Rate measures the percent of maintenance troubles resolved during the current reporting period that had at least 
one prior trouble ticket any time in the preceding 30 calendar days from the creation date of the current trouble report. 

Calculation Methodology 

Repeat Trouble Report Rate: 

[(Count of Current Trouble Reports with a previous trouble, reported on the same circuit, in the preceding 30 calendar days)] / 
(Number of Reports in the Report Period) x 100 

Business Rules 
1. A trouble report or trouble ticket is any record (whether paper or electronic) used by BellSouth for the purposes of tracking related 

2. A trouble is resolved when BellSouth issues notice to the CLEC or IXC Carrier that the circuit has been restored to operating 

3. If a trouble ticket was closed out previously with the disposition code classifying it as NTF/TOK, then the second trouble must be 

4. The trouble resolution need not be identical between the repeated reports for the incident to be counted as a repeated trouble. 

action and disposition of a service repair or maintenance situation. 

parameters. 

counted as a repeat trouble report if it is resolved to BellSouth reasons. 

Exclusions 
Trouble tickets that are canceled at the CLEC’s or IXC Carrier’s request 
CLEC, IXC Camer, CPE (Customer Premises Equipment), or other customer caused troubles 
BellSouth trouble reports associated with administrative service 
Subsequent trouble reports - defined as those cases where a customer called to check on the status of an existing open trouble ticket 

Levels of Disaggregation 

DSO 
DSI 
DS3 (Non Optical) 
DS3 (Optical OCn) 

Below DS3 (DSO + DSI) 
DS3 and Above (DS3 + OCn) 

Performance Standards 
Repeat Trouble Report Rate .......................................................... - Below DS3 <= 6.0% 

- DS3 and Above <= 3.0% 
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GLOSSARY 

Access Service Request (ASR) 

Business Days 

CDDD 

Customer Not Ready (CNR) 

Firm Order Confirmation (FOC) 

NTF 

Unsolicited FOC 

Project 

QuerylReject 

Repeat Trouble 

Supplement ASR 

TOK 

A request to BellSouth to order new service, or request a change to existing service, which 
provides access to the local exchange company’s network, under terms specified in the 
local exchange company’s special or switched access tariffs. 

Monday through Friday excluding holidays 

Customer Desired Due Date 

A verifiable situation beyond the normal control of BellSouth that prevents BellSouth from 
completing an order, including the following: CLEC or IXC Carrier is not ready; end user 
is not ready; connecting company, or CPE (Customer Premises Equipment) supplier, is not 
ready. 

No access to subscriber premises 

Customer Not Ready 

Customer Requests Later Date 

Customer Other 

A pre-provisioning check performed by BellSouth, in response to an access service request, 
to determine the availability of facilities and assign the installation date. 

The notice returned from BellSouth, in response to an Access Service Request from a 
CLEC or IXC Camer that confirms receipt of the request, that a facility has been made, and 
that a service request has been created with an assigned due date. 

N o  Trouble Found 

An Unsolicited FOC is a supplemental FOC issued by BellSouth to change the due date or 
for other reasons, although no change to the ASR was requested by the CLEC or IXC 
Camer. 

Service requests that exceed the line size and/or level of complexity that would allow the 
use of standard ordering and provisioning processes. 

BellSouth response to an ASR requesting clarification or correction to one or more fields 
on the ASR before an FOC can be issued. 

Trouble that reoccurs on the same telephone numbericircuit ID within 30 calendar days 

A revised ASR that is sent to change due dates or alter the original ASR request. A 
“Version” indicator related to the original ASR number tracks each Supplement ASR. 

Test OK 
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Symbols Used In Calculations 

c 
A mathematical symbol representing the sum of a series of values following the symbol. 

A mathematical operator representing subtraction. 

i 
A mathematical operator representing addition. 

I 
A mathematical operator representing division. 

< 
A mathematical symbol that indicates the metric on the left of the symbol is less than the metric on the right. 

<= 
A mathematical symbol that indicates the metric on the left of the symbol is less than or equal to the metric on the right. 

> 
A mathematical symbol that indicates the metric on the left of the symbol is greater than the metric on the right. 

>= 
A mathematical symbol that indicates the metric on the left of the symbol is greater than or equal to the metric on the right. 

0 
Parentheses, used to group mathematical operations which are completed before operations outside the parentheses. 
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Ad rn i n istrative Plan 

Administrative Plan 

1 

2 

Scope 

1.1 This Administrative Plan (Plan) includes Service Quality Measurements (“SQM’) 
with corresponding Self Effectuating Enforcement Mechanisms (“SEEM) to be 
implemented by BellSouth pursuant to the Order issued by the Florida Public Service 
Commission (the “Commission”) on-[DATE]Skpkdx: 10, 2 W  in Docket 
000 12lA-TP. 

1.2 Upon the Effective Date of this Plan, all appendices referred to in this Plan will be 
. located on the BellSouth Performance Measurement Reports website at: 

https://pmap. bellsouth.com. 

2.1 

2.2 

2.3 

2.4 

2.5 

2.6 

Reporting 

In providing services pursuant to the Interconnection Agreements between BellSwth 
and each CLJXALK, BellSouth will report its performance to each CI,EC&K in 
accordance with BellSouth’s SQMs and pay remedies in accordance with the 
applicable SEEM, which are posted on the Performance Measurement Reports 
website. 

BellSouth will make performance reports available to each CLECALW on a monthly 
basis. The reports will contain information collected in each performance category 
and will be available to each C L E C ‘ M  via the Performance Measurements 
Reports website. BellSouth will also provide electronic access to the wa-dabk raw 
data underlying the SQMs. 

Final validated SQM reports will be posted no later than the last day of the month 
following the data month in which the activity is incurred, or the first business day 
thereafter. Final validated SQM reports not posted by this time will be considered 
late. 

Final validated SEEM reports will be posted on the Performance Measurements 
Ikports website on t he  15th day of the month? following the posting. of final validated 
SQM reports for that data month or the first business day thereafter. 

BellSouth shall pay penalties to the Commission, in the aggregate, for all late SQM 
and SEER4 reports in the amount of $2000 per day. Such peaakypavment shall be 
made to the Commission for deposit into the state General Revenue Fund within 
fifteen (15) calendar days of the end of the reporting month in which the late 
publication of the report occurs. 

BellSouth shall pay penalties to the Commission, in the aggregate, for all meempkk 
e+kmamk reposted SQM and SEEM reports in the amount of $400 per day. 
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2.7 

2.8 

2.9 

circumstances Lkhich may necessitate a repostiiig of SOM reports are detailed in 
Appendix F, Reposting of Performance Data and Recalculation of SEEM Pavments. 
Such pma&ypayments shall be made to the Commission for deposit into the state 
General Revenue Fund within fifteen (1 5 )  calendar days of the final publication date 
of the report or the report revision date. 

Tier I1 SEEMS payments and Administrative fines and penalties for late- 
and reposted reports will be sent to the Commission. Checks and 
the accompanying transmittal letter will be postmarked on or before the 15th of the 
month or the first business dav thereafter, when the 15'" falls on a noli-business day. 

BellSouth shall retain the performance measurement raw data files for a period of 18 
months and hrther retain the monthly reports produced in PMAP for a period of three 
years. 

BellSouth will provide documentation of late and meempk& ccc- reposted 
SQM and SEEM Reports during the reporting month that the data is posted to the 
website. These notations may be viewed on the Performance Measurements website 
from t h e w  PMAP home page on the Current Month Updates link. 

Review of Measurements and Enforcement . .  . 3 
Mechanisms 

3.1 

3.24 

0 , r o t  t ,-, 
w l l l L J L  L "1 BellSouth will participate in fix- 

d a i n u a l  review cycles-skAsg J 
&. A collaborative work group, which will include BellSouth, interested 
CLJ~C~#&E€s and the Commission will review the Performance Assessment Plan for 
additions, deletions or other modifications. 

U L  nt t L ,-, t n  ha v- 

E++,+ IZfie!- the 1 k t  six aionlhs of Jaia ;ire a \  ailable irnclel- this \ ersioi~ of SEEh4. 
the Florida PSC Staf'f nil1 have a special one-time norkshop lo review the operation 
of the Plan. Thereafter, reviews mill be on an annual basis. 

. .  

"I L Y "L. 1 

tho C C  

In the event a dispute arises regarding the ordered modification or amendment to the 
SQMs or SEEMS, the parties will refer the dispute to the Florida Public Service 
Commission. 

2 
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4 Enforcement Mechanisms 

4.1 

4.1.1 

4.1.2 

4.1.3 

4.1.4 

4.1.5 

4.1.6 

4.1.7 

4.1.8 

Definitions 

Enforcement Measurement Elements -performance measurements identified as 
SEEM measurements within the SEEM Plan. 

Enforcement Measurement Benchmark compliance - a ixmpe&k level of 
performance established by the Commission used to evaluate the performance of 
BellSouth md-eaeh for C L E c ' M z  where no analogous retail process, product or 
service is feasible. 

Enforcement Measurement rgetail tf,lnalog compliance - comparing performance 
levels provided to BellSouth retail customers with performance levels provided by 
BellSouth to the CI,ECALE€ customer for  measures \There retail analogs apply. 

Test Statistic and Balancing Critical Value -means by which enforcement will be 
determined using statistically valid equations. The Test Statistic and Balancing 

and E of this Plan. 
Critical Value are set forth in Appendices C:. C. h c c  - I) 

Cell -grouping of transactions at which like-to-like comparisons are made. ' For 
example. all BellSouth retail €SBN {POTS) services, for residential customers, 
requiring a dispatch in a particular wire center. at a particular point in time will be 
compared directly to Cl_F,C&E€ resold S B N  services for residential customers, 
requiring a dispatch. in the same wire center, at a similar point in time. When 
determining compliance, these cells can have a positive or negative Test Statistic. See 
m m  . D and E of this Plan. 

value shall be 

. The value for Psi shall 

Tier-1 Erforcement Mechanisms - self-executing paid 
directly to each C L E C m  when BellSouth delivers non-compliant performance of 
any one of the Tier-1 Enforcement Measurement Elements for any month as 
calculated by Bell South. 

Tier-2 Enforcement Mechanisms - fees- paid directly to the Florida Public 
Service Commission or its designee. Tier 2 Enforcement Mechanisms are triggered 

at 
the submetric le\.el in which BellSouth performance is out of compliance or does not 
meet the benchmarks for the aggregate of all C L E C A E €  dataL 

. .  by three consecutive monthly failures +&F;cr 2 LL - 

Tim. 3 l 2 c  
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4.1.9 

4.1.20 

4.1 . I  1 

4.1.12 

4.2 

Affiliate - person that (directly or indirectly) owns or controls, is owned or controlled 
by, or is under common ownership or control with, another person. For purposes of 
this paragraph, the term “own” means to own an equity interest (or the equivalent 
thereof) of more than 1O-Percent. 

Affixled Volume - that quantity of the (total impacted CLJX volume or CLEC 
Aggregate volume for u-hich remedies will be paid. 

Cell Runking - placing cells in rank order from highest to lowest, where the cell with 
the most negative z-score is ranked highest and the cell with the least negative z-score 
is ranked lowest. 

Cell Correction - method for determining the quantity of transactions to be remedied, 
referred to as “affected volume,’‘ wherein the cell-level modified z-score for the 
highest ranked cell is first changed to zero (“corrected”) and then the next highest, 
progrcssively. until thc overall level truncated z-scorc is equal to the Balancing; 
Critical Value or zero as required by the Fee Schedule. Either all of the transactions 
in corrected cells are remedied or a prorated share (determined through interpolation) 
are remedied. 

Application 

4.2.1 The application of the Tier- 1 and Tier-2 Enforcement Mechanisms does not foreclose 
other legal and regulatory claims and remedies available to each C L E C n T .  

4.2.2 Payment of any Tier-1 or Tier-2 Enforcement Mechanisms shall not be considered as 
an admission against interest or an admission of liability or culpability in any legal, 
regulatory or other proceeding relating to BellSouth’s performance and the payment 
of any Tier-1 or Tier-2 Enforcement Mechanisms shall not be used as evidence that 
BellSouth has not complied with or has violated any state or federal law or regulation. 

4.3 Methodology 

4.3.1 Tier-1 Enforcement Mechanisms will be triggered by BellSouth’s failure to achieve 
applicable Enforcement Measurement Compliance or Enforcement Measurement 
Benchmarks for each CLEC#J&€ for the State of Florida for a given Enforcement 
Measurement Element in a given month. Enforcement Measurement Compliance is 
based upon a Test Statistic and Balancing Critical Value calculated by BellSouth 

. The method of calculation is set forth in 

4.3.1.1 All OCNs and ACNAs for individual CLECALK s will be consolidated for purposes 
of calculating meawetransaction-based failures. 

4 
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4.3.1.2 

4.3.1.3 

4.3.1.4 

4.1.1.5 

When a measurement has five or more transactions for the CLECALE€, calculations 
will be performed to determine remedies according to the methodology described in 
the remainder of this document. 

Tier-1 Enforcement Mechanisms apply on a per transaction basis and 
will escalate based upon the number of consecutive months that fail for each 

Mechanisms. 

1;or submetrics that are assessed bascd on Enforcement Measurement Retail Analog 
compli‘ance criteria, the fee paid for a particular submetric that failed at the Tier 1 
level will be differentiated based on two criteria. First, the Tier 1 fee paid will be 
based on \vhetlier the same submetric that failed at the Tier 1 level (CLEC-specific) 

paid will be based on whether the transactions in the cells to be remedied correct the 
overall tnmcatcd 2-score from the region below the Balancing Critical Value 
(“BCV”) to the BCV or from the BCV to zero. Depending on which of these criteria 
appl~ ,  a different multiplier will be applied to the Fee Schedule (shown in Appendix 
A, Table 1 : Fee Schedule for Tier 1 Per Transaction Fee Determination) to determine 
thc amount of the ‘Iicr 1 paymcnts. l’hc chart bclo~v shows the applicable multipliers: 

No inultiplier applies for the Billing, hivoice .4ccuracy measure. 

For submetrics that are assessed based on Enforcement Measurement Benchmark 
complia~ice criteria the fee paid for a mrticular submetric that failed at the Tier 1 

different niultip&x \vi11 begpl ied  to the Fee Schedule (s1ion.n in  Appendix A. Table 
1: Fee Schedule for Tier 1 Per Transaction Fee Deteiinination) to determine the 
amount of the ’Tier 1 payments. ‘l‘he chart below shows the applicable multipliers: 

5 
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4.3.2 

4.3.2.1 

4xL2 

4.3.2.2 

4.3.3.1 

Tier-2 Enforcement Mechanisms will be triggered by BellSouth's failure to achieve 
applicable Enforcement Measurement Compliance or Enforcement Measurement 
Benchmarks for the State of Florida for given Enforcement Measurement Elements 
for three consecutive months. The b a s d q x ~  &e method of calculation & set forth in 
Appendices C aiid D d  of this Plan. 

Tier- 2 Enforcement Mechanisms apply, for an aggregate of all C L E C M  data 
generated by BellSouth. on a per transaction basis for a-pwkxh each 
Enforcement Mechanism Element for which BellSouth has reported lion-compliance. 

The fee paid for a particular subnietric that failed at the Tier 2 level will be as slioc\in 
in Appendix A, Table 2. 

6 
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4.3.3.2 

4.3.3.3 

4.3.3.4 

4.3.3.5 

4.3.4 

4.4 

4.4.1 

4.4.2 

4.4.3 

4.4.4 

If. for h e  three iiionths 01. data. there \\ere 100 obseiyations or more 011 average for  
the sub-metric. then no tlddi[ional pa\ nienls under this niarket penetration adjustment 
prmision \vi11 Iw tnadc. I-urrlzj. ninl-kct penetration :,idiustments shall no longer apply 
if 24 months  ha\^ cl,ii~szcl since the lirst unil oilhe nascent service was installed. 

Payment of Tier-I and Tier-2 Amounts 

If BellSouth performance triggers an obligation to pay Tier- 1 Enforcement 
Mechanisms to a C‘L,ECALE€ or an obligation to remit Tier-2 Enforcement 
Mechanisms to the Commission or its designee, BellSouth shall make payment in the 
required amount by the ! 5th-day-d the 
3 on the d q  upon which the final validated SEEM 

Section 2.4 a b o x .  
!X..C.!?..! !ii. I”..r~(.,i:i?.!..?l~~~.. .II~~.II7~~~~.=!~CI’~)!~~..~~-~~~~.~~SCf--. 

For each day after the due date that BellSouth fails to pay a C L E C A L K  the required 
amount, BellSouth will pay the C L E C A L K  6% simple interest per annum. 

For each day after the due date that BellSouth fails to pay the Tier-2 Enforcement 
Mechanisms. BellSouth will pay the Commission an additional $1,000 per day. 

If a CLEC’ALlX disputes the amount paid for Tier-1 Enforcement Mechanisms, the 
CLECALE€ shall submit a written claim to BellSouth within sixty (60) days after the 
payment atte date. BellSouth shall investigate all claims and provide the C L E C A L K  
written findings within thirty (30) days after receipt of the claim. If BellSouth 
determines the CLEC‘&E€ is owed additional amounts, BellSouth shall pay the 
CLECALE€ such additional amounts within thirty (30) days after its findings along 
with 6Pe~ee~ts simple interest per a n n u m . 2  

7 
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4.4.5 

-For Tier-2 Enforcement Mechanisms, if tlic Commission requests 
clarification of an amount paid. a \$Titten claim shall be submitted to BellSouth within 
sixtv (60) daw after the paw-~ent date. BellSouth shall investigate all claims and 
provide the Cominission written findings within thirty (30) days after receipt of the 
claim. If BellSouth determines the Commission is owed additional amounts, 
BellSouth shall pay such additional amounts within thirty (30) days after its findinps 
along with 6% simple interest per annum. 

4.4.6 

4.4.7 

4.4.8 

Any adiustments for underpayment or ovci-pavment of calculated Tier 1 and Tier 2 
remedies will be made consistent with the terms of BellSouth’s Policy On Reposting 
Of Performance Data and Recalculation of SEEM Payments. as set forth in Appendix 
F of this document. If any circumstance necessitating remedv adiustinents should 
occur thdt is not specifically addressed in the Reposting Policv, such adjustments will 
be made consistent with the ternis defined in Paragraph 6 of the Reposting Policv 
(“’SEEM pawnents \vi11 bc subiect to recalculations for a maximum of three months in 
arrears.. .”) unless the Florida Commission orders otheiwise. 

Any adiustments for underpayment or overpa~ment will be made in the next months 
payment cycle after the recalculation is made. The linal current month PARIS reports 
\vi11 reflect the final paid dollars. iiicliiifiiilr adiustmrnts Cor prior months \?here 
applicable. Ouestions regarding the adiustments slwuld be made in accordance with 
the nornial process used to address CLEC questions related to SEEM payments. 

under the Exhibits link on the BellSouth PIvlAP website, this code will be cross- 
referenced \$ ith a brief narrative description of the adjustment. These codes and 
descriptions will be applicable to all States where an adjustment was applied. If thcrc 

8 
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4.5 Limitations of Liability 

444- 

4.52l- BellSouth will not be mp~4H4& obligated to pav Tier-1 or Tier-2 Enforcement 
Mechanisms for non-comgliance with a performance measure if such non-compliance 
rcsults from a CLECs a-e-&&€ acts or omissions that cause failed or missed 
performance measures. ts be x - k c !  or tc ?x &sed- , These acts or oinissions 
includkgg but = not limited to, accumulation and submission of orders at 
unreasonable quantities or times. failure to follow publicly available procedures, or 
failure to submit accurate orders or inquiries. BellSouth shall provide each CLEC &e 
&E€ and the Commission with reasonable notice of. and sunporting documentation 
for. such acts or omissionsz V L E C  
-. Each CLEC shall have 10 business days from the filing of such 
Notice to advise BellSouth and the Commission in writin% of its intent to challenge, 
through the dispute resolution provisions of this plan. the claims made by BellSouth. 
BellSouth shall not be obligated to pay an17 amounts subiect to such disputes until the 
dispute is resolved. 

2: 1 cy T*y 2 E- b 
4442 

4-5-42 BellSouth shall not be obligated 7 to pav Tier-l or Tier-2 
Enforcement Mechanisms for non-compliance with a performance m e a s u r e m  if 
such non-compliance was the result of any -: t: k r c c  

-. ~ v g ~ ~ . . . . t ~ ~ a t  pedgjf'!1?3ncc ~uider this S($h4:!SElM Plan is cithcr 
directly or indirectly prevenled, resrricted, or interfered with by reason of fire. flood: 
earthquake or like acts of God. wars. revolution. civil commotion, explosion, acts of 
public enemv. embargo. acts of the government in its sovereim capacity. labor 
difficulties. including without limitation. strikes, slowdowns, picketi.ng, or boycotts 

,,.,EC, o r  any other 
circumstan.ces bevon.d the reasonable. control and without the fault or negligence of 
BellSouth. BellSouth, uDon givinn prompt: notice to the Cornmission and CLECs. 
-_ sliall be exc~~sed from slugh psrforniaiice on a day-to-d2ylmsj s to the. extent of sucl: 
prevention. restriction. or interference: provided. however. that BellSoii.th shall 'use 
diligent efforts to  avoid or remove suc,h c.auses of non-performance. 

CI 

4.5.2.1 

Maieure Event, the affected nieasurcs, and the iin~actcd areas including affectcd 
NPAs and NXXs. 

4.5.2.2 No  laler than ten ( I O )  business davs after BellSouth provides written notice in 
accordance kvith Section 4 . 5 2 1  affected parties must file mritten comments with the 

9 
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~~ 

4.5.2.3 

4.5.2.4 

4.5.53 

4.6 

4.6.1 

4.62 

4.6.2.1 

Cominission to the exlent they have objectioiis or concerns regarding the application 
of Section 4.5.2. 

HcllSouth's written notice of' the applicability of Section 4.5.2 w-ould be 
prcsumptivelv valid and deemed approved by the Commission effective thirty (30) 
calcndar days after E3ellSouth providcs noticc in accordance with Section 4.5.2.1. 
The Commission niav require BellSouth to provide a true-up of SEEM fees to 

Commission alter it has taken effect. 

Durinv the pendency of' a Force Majeure Event. BellSouth shall provide the 
Commission n ith periodic updates of its restolation/recoverv progress and efforts as 
agreed up011 between the Commission Staff and BellSouth. 

In addition to these specific limitations of liability, BellSouth may petition the 
Commission to consider a waiver based upon other circumstances. 

Change of Law 
. .  

IJpon a particular Commission's issuance of an Order pertaining to Performance 
Mcasurenients or Remedy Plans in a proceedin2 espresslv applicable to all C1 .T:Csl 
IkllSouth shall im~icment such performance nieasurcs and remedy plans covering its 
performance for the CLECs. as well as anv changes to those plans ordered bv the 
Cominjssion. 011 the date specil'led b\. the Commission. If a change of law occiirs 
which ma\' relieve BellSouth's provisioning of a UNE or UNE combination, 
HellSouth shall I'ctition the Chninission ivithin 30 days if it seeks to cease reporting 
data or paying reinedics i n  accordance u i th  the change of law. Pcrformancc 
Mcasurenients atid reined\. plans that ha\.c been ordered by the Commission can 
curreiitly be accessed via the Internet at http:/ipnilr7r7.bellsouth.com. Should there be 
an\  difl'erence be l i t  een the lwfonnance measure and reniedv plans on BellSouth's 

Ll?site itmi riw p~m> lliij ~'ctiiimis>.jon J X ~ ?  c t i y ~  o\ txr <is i i ~ ~ ~ i  in coiiipliance ii i t h  iis 
orders, thc C'ommission-appro\l~d compliance plan 1% ill  supersede as of its effective 
date, 

Affiliate Reporting 

BellSouth shall provide monthly results for each metric for each BellSouth 
7 I ?on  rilyues;~. the Florida Public Service C12EC'&E€ aff i l ia te ,Aewee.  e& I 

Commission shall be provided the number of transactions or observations for 
BellSouth CLECX&€ affiliates. Further, BellSouth shall inform the Commission of 
any changes regarding n o n - C L E C M  affiliates' use of its OSS databases, systems, 
and interfaces. 

.~ 
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4.8 

4.8.1 

4.8.2 

4.8.3 

I 

- 4.9 

.1.9.1 

4.2s 

4.7-l4.1 

Enforcement Mechanism Cap 

BellSouth's total liabilitl for the pa\*ment of' Tier- 1 and Tier-? Enforcement 
Mechluiisnis shall be collzctivelv and absolutel~ capped at 36% of net revenues in 
Florida. bascd upon the most reccntly reported ARMIS data. 

If projected pavinents exceed the state cap. a proportional payment \vi11 be made to 
the respective parties. 

If HcllSouth's pal rnent of Tier-I and 'l'jcr-2 I'nforcement Mechanisms would 1 1 a ~  
c-uccedcd the cap rcferenccd in this plan, a CI.EC may commence a proceeding with 
the Commission to cleinonstrate why BellSouth should pay' any amount in excess of 
the cap. The CLEC shall have the burden of proof to demonstrate why, under the 
circunistances. BellSouth should ha\e additional liability. 

Audits 

BellSouth currentl? provides CLECs with certain audit ri,Qhts as a part of their 
individual interconnection agreemenis. If requested by a Public Service Commission, 
BellSouth \vi11 agree to unclergo - a SEEM audit. The audit should be conducted bv an 
independent third party auditor. 'I'hc result5 of' audits \ .- i l l  be made a l d a b l e  to all the 
parties subiect to propcr safeguards to protect proprietary information. Audits will be 
conducted under thc fol lolving, specifications: 

- 1.  

- 2. 

'I'he cost shall be borne by HellSouth. 

Should an independent third pari\' auditor be required, it shall be selected 
b? 13ellSouth and the PSC. 

'I'hcse audits arc intcnded to provide the basis fc>r the PSCs and CI,I'c's to deterininc 
that SEEM produccs accuratc data that reflects cacb State's (lrdcr for pcrforniancc 
measurements. 

Dispute Resolution 

Notwithstanding any other provision of the lnterconnection Agreement between 
BellSouth and each C:LEC+&E€, if a aiy+ dispute arises regarding BellSouth's 
performance or obligations pursuant to this Plan, BellSouth and the CLEC shall 
nezotiate in good f i i th  lor a period of thirh (30) da1.s to resolve ihe dispute. If'ai the 
conclusion of the 30 day pcrind, HellSouth and thc C'L-EC are unable to reach a 
resolution, then the dispute shall be resolved by the Commission. 
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4.1 1 Regional and State Coefficients 

Some mctrics are calculated for the cntire BellSouth region. rather than bv state. 
Where these mctrics arc a Ticr 1 SEEM submetric. a regional coefficiciit is calculated 
to dctcnninc tlic amount of the penaltv for the CLEC in each state. For example, thc 
Acknowledgement Completeness Measurement can be measured for an individual 
CLEC. but only at the regional - level. In several states it is also a Tier 1 SEEM 
submetric. Thus. ifthere is a failure in this measurement for a CLEC, it is necessary 
to determine the amount of penalty for the CLEC in each state. A Regional 
Coefficient is used to do this. (Appcndix E, Section E.6 describes the method of 

A state coefficient is calculated to split Tier 2 payments for regional inetrics among 
states by submetric. 



Fee Schedule Appendix A 

Appendix A: Fee Schedule 

Note 1 : Reflects perceiit inteiest to be paid 011 adlusted amounts. 
Note 3: Amourit uaid pei 1000 usage records 
Note 3: i2lliount paid k?ei dispute 
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Note 1: The truiicatecl z does not apply to these measures. 
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Appendix 6: SEEM Submetrics 

6.1 Tier 1 Submetrics 

;Item Item SQM 
N&!Ref 

6 

Table B-I: Tier 1 Submetrics 
Submetric 

B-1 Invoice Accuracy 

6-2 Mean Time to Deliver Invoices - CRlS 

6-2 Mean Time to Deliver Invoices - CABS 
ri cr 

LL" 

8-5 Usaue Data Deliverv Timeliness 

6-10: Percent Billing 
Business Days - State a 

Adiustment Reuuests (BAR) ResDonded to within X 45 

C-3 Collocation Percent of Due Dates Missed PkyssaLrl~&__llllnmnnt 

MR-1 Percent Missed Repair Appointments 

w. 1 P P h  2-  

' - Resale POTS 

MR-1-Percent Missed Repair Appointments - UNE Looos Desian 
. z Y & *  

MR-1 Percent Missed Repair Appointments - UNE Loow Non-Desicln 

MR-1 Percent Missed Repair Appointments Q+spakb - Resale Design 

MR-1 Percent Missed Repair Appointments - UNE Line SDlittinq/Sharing 

MR-1 Percent Missed Repair Appointments €kp&& - Local interconnection Trunks 
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u: 
28 

29 13 MRA 
30 

34 

MR-1 Percent Missed Repair Appointments DkpaWt - UNE Loop and Port Combeinations 

w. ! P p  

3.2 14 
33 

34 

35 

36 

3? 

2% 

39 

48 

41 

42 

43 

44 

45 

46 

42- 

& MR-1 Percent Missed Repair Appointments &p&h - UNE xDSL 

w. ! P p  

W,? P C C h  !?C- 

R4A ? ?”? 

R48 ? ? ” ~  

M - ? P P  

59 18 CTRR MR-2 Customer Trouble Report Rate - Resale Design 
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@ 19 CTRR MR-2 Customer Trouble Report Rate -RwA&SW - UNE Line SplittindSharing 

~ 

62 

6x3 

& I  I I? . .  I 

&I CTRR MR-2 Customer Trouble Report Rate - Local Interconnection Trunks 

w.2cz- z',c- 

6 x 1  I I J  I 
~~ 

a 
~~ 

21 CTRR MR-2 Customer Trouble Report Rate - UNE Loop and Port Combeinations 

~~ 

a 
73 

2 CTRR MR-2 Customer Trouble Report Rate - UNE xDSL @E%, YESl=&K&j 

m p T  MAD 1 MR-3 Maintenance Average Duration 7 - UNE Loops DesiQn 

G 

76 

23 MAD MR-3 Maintenance Average Duration &spats&?-- ' - Resale POTS 

a 
a 

25 
26 MAD MR-3 Maintenance Average Duration Dtspakb - Resale Design 

MAD MR-3 Maintenance Average Duration Dispatch -- - UNE Loops Non-Desiqn 

I I I 

E@ 

w 
27 MAD MR-3 Maintenance Average Duration - UNE Line SdittinqlSharinq 

-98 I I I( 

~ 

83 

84 

85 

86 

28 MAD MR-3 Maintenance Average Duration €%pat& - Local Interconnection Trunks 

w-erGg*&eFt- 
h 1- 

h I I  nnn c "t-' uv 

-96 I 1 I?!??- 

87 

88 

a 3 MAD MR-3 Maintenance Average Duration €%pat& - UNE Loop and Port Combeinations 

g 3 MAD MR-3 Maintenance Average Duration &spat& - UNE xDSL 
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432 
pp48 4 ? C C  

. .  

2 MR-4 Percent Repeat Customer Troubles within 30 Days Dtspakb - UNE xDSL (+Si, HDSk-UGL) 
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w 
4% 

w2 

4-53 

454 

4% 

%6 

~3 

IFEjg 

* I  

. .  I d  

2 a MR-5 Out of Service (00s) > 24 hours 0tspatch 2 I.&: - Resale POTS 

44 R-&QttbfSewic+e-(8OS } ~ 4 h t t d 3 t s p a k A - 2 - ~ ~  

MR-5 Out of Service (00s) > 24 hours 7 UNE Loom Design 40 
g 00s MR-5 Out of Service (00s) > 24 hours UNE LOODS Non-Desiqn 

42 
43 00s MR-5 Out of Service (00s) > 24 hours UNE Line SDlittinqlSharing 

00s 

00s MR-5 Out of Service (00s) > 24 hours Qtspakb Resale Design 

inns\ z s.. 2 

446 

44 00s MR-5 Out of Service (00s) > 24 hours&%sp&& - Local Interconnection Trunks 

m k& a MR-5 Out of Service (00s) > 24 hoursAhpak4- UNE Loop and Port Cornbeinations 

I8 
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Appendix C: Statistical Properties and 
Definitions 

The statistical process for testing whether BellSouth’s (BST) wholesale customers 
(alternative local exchange carriers or CLECALEGs) are being treated equally with 
BST’s retail customers involves more than a simple mathematical formula. Three key 
elements need to be considered before an appropriate decision process can be 
developed. These are the type of: 

data 
comparison 
performance 

This section describes the properties of a test methodology and the truncated Z 
statistic for Mtl types of measures. 

C.1 Necessary Properties for a Test Methodology 

Once the key elements are determined, a test methodology should be developed that 
complies with the following properties: 

Like-to-Like Comparisons 
Overall Level Test Statistic 
Production Mode Process 
Balancing 

C.l .I Like-to-Like Comparisons 

When possible, data should be compared at appropriate levels, e.g. wire center, time 
of month, dispatched residential, new orders. The testing process should: 

Identify variables that may affect the performance measure 
Record these important confounding covariates 
Adjust for the observed covariates in order to remove potential biases and to make 
the CLECALEG and the ILEC units as comparable as possible 

C.1.2 Overall Level Test Statistic 

Each performance measure of interest should be summarized by one overall test 
statistic giving the decision makel: a rule that determines whether a statistically 
significant difference exists. The test statistic should have the following properties: 

The method should provide a single overall index on a standard scale. 
If entries in comparison cells are exactly proportional over a covariate, the 
aggregated index should be very nearly the same as if comparisons on the 
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covariate had not been done. 
The contribution of each comparison cell should depend on the number of 
observations in the cell. 
Cancellation between comparison cells should be limited. 
The index should be a continuous function of the observations. 

C.1.3 Production Mode Process 

The decision system must be developed so that it does not require intermediate 
manual intervention, i.e., the process must be mechanized to the extent possible. 

Calculations are well defined for possible eventualities. 
The decision process is an algorithm that needs no manual intervention. 
Results should be arrived at in a timely manner. 
The system must recognize that resources are needed for other performance 
measure-related processes that also must be run in a timely manner. 
The system should be auditable, and adjustable over time. 

C.1.4 Balancing 

The testing methodology should balance Type I and Type I1 Error probabilities. 
P (Type I Error) = P (Type I1 Error) for well-defined null and alternative 
hypotheses. 
The formula for a test's balancing critical value should be simple enough to 
calculate using standard mathematical functions, i.e., one should avoid methods 
that require computationally intensive techniques. 
Little to no information beyond the null hypothesis, the alternative hypothesis, 
and the number of observations should be required for calculating the balancing 
critical value. 

. .I .." c T- I 

C.l @Measurement Types 

The performance measurements that will undergo testing are of Mtl types: 
mean& proportion, and rate. All-hree have similar characteristics. Different 
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~ 

Measurement Tvpe 

Mean 

types of data are used to calculate them. Table C-1 shows the type of data that is used 
to derive each measurement type. 

Data Used to Derive Measure 

Interval measurements 

Table C-I: Measurements, Types and Data 

Proportion Counts I 
Rate, 

C.2 Testing Methodology - The Truncated Z 

In summary, many covariates are chosen in order to provide meaningful comparison 
levels below the submetric level chosen for the parity comparison. This includes such 
factors as wire center and time of month, as well as order type for provisioning 
measures. In each comparison cell, a Z statistic is calculated. The form of the Z 
statistic may vary depending on the performance measure, but it should be distributed 
approximately as a standard normal, with mean zero and variance equal to one. 
Assuming that the test statistic is derived so that it is negative when the perfo~maiice 
for the CLEC&&€ is worse than for the ILEC, a positive truncation is done - i.e. if 
the result is negative it is left alone, if the result is positive it is changed to zero. A 
weighted semaverage of the truncated statistics is calculated where a cell's weight 
depends on the volume of BST and CLECALK orders in the cell. The weighted 
=average is standardized by &e subtracting the theoretical mean of the truncated 
distribution, and this is divided by the standard error of the weighted fwftaverage. 
Summaries based on measurement type are given for the calculation of the cell Z 
statistic. 

Additionally, there are measures that are compared to a retail analog at Least in part 
where cell definitions do not exist that permit assiwment of data for these measures 
to cells so the truncated z statistic cannot be calculated. There measures are: 

e Average Response Interval (M&R) 
0 Billing Invoice Acciiracv 
0 I3illinp ImToicc Timcliness 
e Speed ofAns\ser in  the Orderina Center 
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In addition, there are two measurements that use retail results ‘plus’ (2 seconds for 
OSS Response Time; 0.5% for Trunk Blocking) resulting in a benchmark standard. 
These ineasurements are: OSS Average Response Time & Response Interval (Pre- 
Ordering) and Trunk Group Performance. 

As an example of one apnroach taken for a paritv measure that does not use the 
truncated z methodologv, consider the ineasurc Billing Invoice Accuracy. In Florida. 
RellSoutli calculates results for this measure bv subtracting the Absolute Value of 
Total Related Adjustments during the current month from the Absolute Value of 
Total Billed Revenues during the cuimit month then dividing these results bv the 
Absolute Value of Total Billed Revenues during the current month and inultiplving 
these results bJ7 100. The fonnula is as follows: 

a = Absolute C’nlue of ‘Ibtul Billed Revenires during ciirrent month 

b = Absolzite Valzte of Total Billing Related Aditistiizents during czirrent month 

A numerical exanide of the penalty calculation is i v e n  below: 

Exaniple: 

CLEC DATA 

Bill Adjustments $14.660.00 
Total Billed Revenue $336,529.00 

BellSouth DATA 
B i 1 1 Adj us tnien ts $6,015,969,16 
Total Billed Revenue 5484,691,922.40 

BST Invoice Accuracy Ratio = [(484,69 1.922.40-6.01 8.969.26)/ 484,691.922.401 x 
100 = 98.75 

Thus, the calculated values are: 

BellSoulh Result = 98.75% 

In Florida once it is dererniincd that rhc 13S-I- perccnt js higher, RellSoutIi pays thc 
C1 .EC according to the I;lorida Fee Schedult.. 

The calciilalion ~ v o u l d  be 296 ofthe adiustnienl= $14,660 x .02 = $293.20. 
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C.2.1 Mean Measures 

For mean measures, an adjusted, asymmetric t statistic is calculated for each like-to- 
like cell that has at least seven BST and seven CLECfdZG transactions. . .  

3 - permutation test is used when 
one or both of the BST and C L E C W  sample sizes is less than seven. The 
adjusted, asymmetric t statistic and the permutation calculation are described bekwh 
Appendix D. Statistical Formulas and Technical Description. 

C.2.2 Proportion Measures 

For performance measures that are calculated as a proportion, in each adjustment cell, 
the cell Z and the moments for the truncated cell Z can be calculated in a direct 
manner. In adjustment cells where proportions are not close to zero or one, and where 
the sample sizes are reasonably large (nijpij(l-pij) > 9), a normal approximation can be 
used. In this case, the moments for the truncated Z come directly from properties of 
the standard normal distribution. If the normal approximation is not appropriate, 
then the Z statistic is calculated fi-om the hypergeometric distribution,if tE,z eaet 

In this case, the moments of the truncated Z are calculated 
exactly using the hypergeometric probabilities. 

. .  . 

C.2.3 Rate Measures 

The truncated Z methodology for rate measures has the same general structure for 
calculating the 2 in each cell as proportion measures. For the rate measure customer 
trouble report rate there are a fixed number of access lines in service for the CLEC, 
bzj, and a fixed number for BST, blj. The modeling assumption is that the occurrence 
of a trouble is independent between access lines, and the number of troubles in b 
access lines follows a Poisson distribution with mean b where is the probability of a 
trouble per 1 access line and b (= bl, + b2j) is the total number of access lines in 
service. The exact permutation distribution for this situation is the binomial 
distribution (the limit for the hypergeometric distribution) that is based on the total 
number of BST and (IALEC troubles, n, and the proportion of BST access lines in 
service, Q = bljh 
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In an adjustment cell, if the number of CALEC troubles is greater than 15 and the 
number of BST troubles is greater than 15, and nijqij(l-qij) > 9, then a normal 
approximation can be used. In this case, the moments of the truncated Z come directly 
from properties of the standard normal distribution. Otherwise, if there are very few 
troubles, the number of GALEC troubles can be modeled using a binomial 
distribution with n equal to the total number of troubles (CALEC plus BST troubles.) 
In this case, the moments for the truncated Z are calculated explicitly using the 
binomial distribution. 
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. I .  I 4  I $ . .  

the number of samples that sum to t 

Mj 
- - -  

\-I - \ b J  Jk -1 
k 

the number of samples with sum I t 

Mj 
- - \I < t \  

L' Jk - -' A 

k 
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0 

0 

otherwise 

x < max(O7aj -n2j) 

4 2  . ..u 
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0 otherwise I 
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NA 
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R, - 0.5 
&a-I-- 

M; 
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g = o  

- ?(t, ST,) 
I .I 

F 
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"J - ' 

L = l  

min(O,Zj) otherwise 

.L. 3 A  r 1 

Measure Tvpe 

M e a R  

I 

If - 

2 2n: 
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N j  =min(Mj,l,OOO), i = l ,  ..., N j 

where Ri is the rank of sample sum i zJ1 = min { 0, @-'(I - T)} R,-0.5 

1 0 =- 
N j  

nj  i -n l j  a j  
zJI = min. 0, * * a *  a >, i = max(O,aJ -n,j),...,min(aj,nlj) 

"lj "2j u j  tl'j " j /  z n j  -1 
€Iji = HG(1) 

ejj = BN(i) 

T 
9 - ' 

L = l  

WjZi - WjE(ZT I H,) 
otherwise 

C.3 R- 
. .  
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. . .  . . .  4 4  
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' mean or proportion measure 

rate measure 
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arcsin ( J" ) - arcsin ( - " I J  - - 

arcsin (&) - arcsin (&) - - , -  



Appendix D Statistical Formulas and Technical Descriptions 

I I I 
Rlleaff 
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J. 1 

W:Var(ZS I H a )  + 
J 

W:Var(Z] I Ho) 
J 

Appendix D: Statistical Formulas and 
Technical Descriptions 

We start by assuming that the data are disamregated so that coinparisons are made 
within appropriate classes or adiustinent cells that deiine “like” obsenrations. 

D.l Notation and Exact Testing Distributions 

Below. wc Iiave detailed thc basic notation for the coiistniction of the tniiicatcd z 
__ statistic. In wliat follows the word “ccll” shpuld he taken to mean. a like-to-like 
comparison cell that has both one (or inore) ILEC obserlation and one (or inore’) 
CLEC observation. 

the total number of occuDied cells 

1, ,L: an index for the cells 
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n c  the number of ILEC transactions in cell j 

5 1 2  the number of CLEC transactions in cell i 

ElE the total number transactions in cell i; nii+ na 

&k.y Individual ILEC transactions in cell i: k = 1, , nb 

Individual CLEC transactions in cell i; k = 1 ~ , “2, 

b5.E individual transaction (both ILEC and CLEC) in cell i 

/Xljk k = l ,  ..., qj 
- - 

[XZjk k = n  11 . +l, . . . ,n j  

(1)-’( ) = the inverse of the cumulative standard normal distribution function 

For Mean Perfoiinance Measures the following additional notation is needed. 

- 
X 

I 

- 

x 2 1  

- = The ILEC sample mean of cell j 

- = The CLEC sample mean of cell j 

- = The ILEC sample variance in cell j 

- = The CLEC sample variance in cell 1 

i a random sample of size nz! from the set of Y,l,. . . ,Y ,,,, ; k = 1, ~ 7 2 ,  

The total number of distinct pairs of samples of size nl, and n2,; - = 

The exact parity test is t,,e permutation test based on the “modified Z” statistic. For 
l a r w  samples. we can avoid permutation calculations since this statistic will be 
nomial (or Student’s t) to a good approximation. For sinall samples, where we cannot 
avoid 1m-niLitation calculations, we haje  fiwnd that thc difference between “modified 
Z” and tlic tcxtbook ”pnolcd Z” is igeeligihlc. tVe therefore iiropose to usc the 
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permutation test based on pooled Z for small samples. This decision speeds up the 
permutation computations considerablv, because for each permutation we need only 
compute the sum of the CLEC sample values, and not the pooled statistic itself. 

A permutation probability mass function distribution for cell 1. based on the “pooled 
Z” can be written as 

the number of samples that sum to t PM(t) = P ( C  yjk = t) = 
k M j 

a id  the corresponding cumulative permutation distribution is 

the number of samples with sum I t CPM(t) = P ( c  yjk I t) = 
k Mi 

For Proportion Performance Measures the following notation is defined 

- al, = The number of ILEC cases possessinq an attribute of interest in cell j 

The number of CLEC cases Possessinq an attribute of interest in cell j 

The number of cases possessinq an attribute of interest in cell i; al,+ a?, 

The exact distribution for a parity test is the hypergeometric distribution. The 
hvperumiietric llmhabijity iixiss fuiiciion distribution ibr celI j 1s 

. .  

0 otherwise 

and the cumulative hvpergeoinetric distribution is 
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x < max(O,aj -n2j) 

CHG(x) = P(H I x) = 2 HG(h), max(O,aj -n2j) I x I min(aj,nlj) 
h=max(O,a,-n, ,) 

1 x > min(aj,nlj) 

For Rate Perfonnancc Measures, the notation needed is defined as: 

=the number of ILEC base eleinents in cell i 
=the number of CLEC base elements in cell i 

bfi 

h 
bl 

r!J 
DJ 

il3 

=the total number of base elements in cell i; bli + b3 

=the ILEC saniple rate of cell i: n Q h G  

=the ILEC saniple rate of cell i: n 2 2 -  

=the relative proportion of lLEC elements for cell i; bGAl 

The exact distribution for a paritv test is the binomial distribution. The binomial 
probability inass function distribution for cell i is: 

/[ "i) q; (1 - q j ) " J - k  
BN(k) = P(B'= k) = k 

, O l k l n j  

I 0 otherwise 

and the cumulative binomial distribution is 

CBN(x) = P(B I X )  = 1 BN(k), {,1, 
I '  

O l x l n j  

x > n j  

0.2 Calculating the Truncated Z 

The general inelhoctolonv for calculatin? an overall level test statistic is outlined 
below. 
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D.2.1 Calculate Cell Weights (Wi) 

A weight based on the number of transactions is used so that a cell. which has a larger 
number of transactions. has a larger wei,&t. The actual weight forniula will depend 
on the type of measure. 

Mean Measure 

Proportion Measure 

/ 

Rate Measures 

D.2.2 Calculate a Z Value (Zi) for each Cell 

where c( is determined by the following algorithm. 

If ni in(nl ,aJ  6. thcn dctennine ct as 

that is. ( x  is the probability that a t random \,ariablc with ~ i ! ~  - 1 ctccrees of ficcctoni, is 
less than 
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T. J = {  

t j  2 tminj 

] [ tii, + n2J - nlJ ) otherwise 
nIj  + 2nZj 

nIj + 2n2j 

where 

and ,r - is the median value of all values of 

over all cells within tlie submeasire beinlr tested such that all three conditions stated 
btilou are true. If no submeasure cells exist that satisfv these conditions, then E = 0. 

* zlj 2 3 q ~  ' n i ~  
cells where thc first t\vo conditions are true. 

for all values o f / .  illq is the ?3rd auartile of all values of iibb 

Note, that t, is thc "modified Z" statistic. The statistic Tj is a "modified 2'' corrected 
for the skewncss of the 11,EC data. 

M, 5 1.000 (the total number of distinct pairs of samples of size nb&& 
1.000 or less) 
- 
- 

Calculatc the sample sum for all possible saniples of size n?jl 
Rank thc sample sums from smallest to largest. Ties are dealt by using 
avesage ranks. 
Let Ro - be the rank of the observed sarn~le sun1 with respect to all the sample 
SUIIIS. 

- 
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R, -0.5 a = l -  
M j 

MI> 1,000 
- Draw a random sample of 1.000 sample sums fiom tlie perniutation 

distribution. 
Add the observed sample sum to tlie list. There are a total of 1001 sample 
sums. Rank thc sample sums fioin smallest to largest. Ties arc dealt by using 
average ranks, 
Let RQ be the rank of the observed sarnple sum with respect all the sample 
sums. 

- 

- 

R, -0.5 
1001 

a = l -  

ProDortion Measure 

nj  a I j  -nI j  a j  

nj  -1 

Rate Measure 

n1j -nj 9j 

D.2.3 Obtain a Truncated 2 Value for each Cell (Z'i) 

To limit the amount of cancellation that takes place between cell results during 
a rega t ion ,  cells whose results suggest possible favoritism are left alone. Otlienvise 
the cell statistic is set to zero. This means that positive equivalcnt Z values are set to 
0, and negative values arc left alone. Mathematically, this is written as 

Zy = min(O,Zj) 

0.2.4 Calculate the Theoretical Mean and Variance 

Calculate the theoretical mean and variance of tlie truncated statistic under tlie null 
livpothesis of parity. E(Z; IH,) and Var(Z; I H,) . To conipensate f c ~  the tsuncation 



Amendix D Statistical Formulas and Technical DescriDtions 

in step 3, an 01-erall. weighted sum of the Z*l will need to be centered and scaled 
properly so that the final overall statistic follows a standard normal distribution. 

If W, = 0. then no evidence of favoritism is contained in the cell. The formulae 
for calculating E(ZY I H,) and Var(ZI I H,) cannot be used. Set both equal to 0. 

proportion measure, then 

1 E(ZJ I H,) = -- G 

1 1  
2 2.n 

H )=---  
0 

Otherwise, deterniiiie the total number ofvalues for Z;. Let z2 and 0,,, denote the 
values  of^; and the prob a b.1 i ities of’obser\cing each value, respectivel) . 

E(Z; I H,) = CBjiz j i  
I 

the z’s and 8’s dcpends on the tvpe ofmeasure. 

N, = min(M,,1,000), i = l,.. . ,N, 

z,, = rnin {O, (1 - y)} where R, is the rank of sample sum i 

1 0 .  =- ’ N j  
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Proportion Measure 

nj i - nlj a j  
nIj nZj a j  (nj -aj)  

, i = max(O,aj - nZj) ,..., min(aj,nlj) 

Oji = HG(i) 

Rate Measure 

, i =  0, ..., nj  

Oji = BN(i) 

D.2.5 Calculate the Overall Test Statistic (ZT] 

WjZy -E WjE(Zy IH,) 

The Balancing Critical Value 

Tli ere are fo iir key el ~ l i ? . ~ ! ? . t ~ . . . ~ l \ f - t ~ ~ ~ - , ~ s ~ ~ ~ t ~ ~ ~ , ~ ~ l  t es tin ,q,.p~~>gmss;. 

the null hypothesis, Ho. that parity exists between ILEC and CLEC services 
the alternative hvpothesis, H,, that the IL.EC is giving better service to its own 
customers 
the Truncated Z test statistic, ZT, and 
a critical value, c 

The decision rule' is 

rf ZT <: c then accept Ha, 
If Z 7 c t1ie.n accept HcL 

There are two types of errors possible when using suc.11 a decision nile: 
Type I Error: Deciding favoritism exists when there is. in fact, no favoritism. 
Type 11 Error: Deciciinr? parity exists when there is, in fact, favoritism. 

This decision rule assumes that a negative test statistic indicates poor service for the CLEC customer. If the opposite is tiue, 
then revase the decision rule. 
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Tlie probabilities of each tyx of ei-ror arc: 

a = P ( Z T  < c l H , )  Tvpe I Error: 
p = P(ZT 2 c I Ha)  Tvpe I1 Error: 

Wc want a balancing critical value, cg. - so that a = R. 

It can be shown that. 

V(p,o) = (p' +o'>(D(+)-po$(+)-M(p,o)* 

a)(.) is the cuinulati\~e standard noniial distribution function, aiid b(.) is the standard 
nomial deiisity function. 

This fomiula assuiiics that 2, is approximatelv nornially distributed within ccll i. 
\&'hen the cell sample sizes, n l ,  and 112~. arc sinall this inay not be true. It is possible to 
- determine the ccll nicaii and variancc y d e r  the null hypothesis when the cell sample 
__ '-IS<' I: 10 cjcfcn:imc these \ nluec under the 
alternative ki>pothesis. Since the cell L\ eight. Wi \vi11 also be small (see calculate 
weidits section abo\e) for a cell with sixall volume, tlie cell mean and variance will 
not contribute much to the weighted sum. Thcreforc, tlie ahove fomiula provides a 
reasonable approxiination to the balanciii,e critical \due.  

The values of in, and sc, will depend on thc type of pcrfonnancc measure. 

Mean Measure 

For nican tiicasures, otic i s  conccmcd Lvith t\vo parameters 111 each cell. nainclv. the 
inean and variance. A possible lack of parity niav be due to a difference in cell ineans. 
andjor a difference in cell xwmnces. One possible set of IijTotheses that capture this 
notion. and take into account the assumption that transaction are identicallv 
distributed Lyithiti cells is: 

2 -  
~ l l ~ l ~ ~ : " , ~ ~  1 1 c i ? i 2  
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Ha: ~12 == C L ~  + 61 011, Q J ~ T - ~ ~ > ~ - - . . - . - J ~ ~  6. > 0 h 1 and i = I .  .L. (where 6, 
corresponds to the delta values defined in section 4.1.6 of the Administrative 
Plan) 

Under this forni of alternative hypothesis, the cell test statistic Zi has mean and 
standard error yiven by 

sej = 

Prooortion Measure 

For a proportion measure there is only one parameter of interest in each cell. the 
proportion of transaction possessing an attribute of interest. A possible lack of paritv 
may be due to a difference in cell proportions. A set of hvpotheses that take into 
account the assumption that transaction are identically distributed within cells while 
allowing for an analytically tractable solution is: 

Her 

yj 1 and j 
= 1  .. L . 

(where tu, corresponds to the psi values defined in section 4.1.6 of the Administrative 
Plan) 

These hyotheses are based on the "odds ratio." If the transaction attribute of interest 
is a missed trouble repair, then an interpretation ofthe alternative hwothesis i s  that a 
CLEC trouble repair appointment is v1 times more likely to be missed than an ILEC 
trouble. 

Under this form of alternative hypothcsis, the within cell asymptotic mean and 
variance of ab are given by 1 

1 Stevens, W. L. (1951) Mean and Variance of an entry in a Contingency Table. Biomelrica, 38,468-470. 
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E(aIj) = njni” 

where 

Recall that the cell test statistic is given by 

n, -1 

Using the equations above, we see that Z, has mean and standard error given by 
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Rate Measure 

A rate measure also has only one parameter of interest in each cell, the rate at which a 
phenomenon is observed relative to a base unit, e.g. the number of troubles per 
available linc. A possiblc lack of parity mav be due to a diffcrence in ccll ratcs. A set 
of hvq~otheses that take into account the assumption that transaction are identically 
distributed within cells is: 

(whcrc E, corrcsponds to the epsilon values defined i n  section 4.1.6 of the 
Administrative Plan 1 

Givcn the total number of ILEC and CLEC transactions in a cell, n,. and the numbcr 
of base elements, bk and bz,. the number of ILEC transaction, nb, has a binomial 
distribution from n1 trials and a probability of 

Under the null hypothesis 

b q* = q .  = Ij 
' b j  

but uiidcr the a1 tcriiatix'e Iiy1mthcsis 

1, 

Recall that the cell test statistic is eivcn by 
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UsinE the rclationships above, we see that Zj has mean and standard error r).iven by 

0.2.6 Determining the Parameters of the Alternative Hypothesis 

In this section w7e have indexcd tlie altcrnative hypothesis of mean measures by two 
sets of parameters, ;".1 'and S,-(where-ii,corresponds to the delta values defined in 
section 4.1.6 of the Administrative Plan section). Proportion measures are indexed by 
parameter w,and rate measures by c1 (these parameters correspond to th Psi and 
Epsilon of section 4.1.6). A major difficultv with this approach is that more than one 
alternative will be of interest; for example we may consider one alternative in which 
all the 6, are set to a common non-zero value, and another set of alternatives in each 
of which just onc 6, is non-zero, while all the rest are zero. Therc are very many other 
possibilities. Each possibilitv leads to a single value for the balancing critical value; 
and each possible critical value coil-esponds to many sets of alternative hypotheses, 
for each ofwliich it constitutes the correct balancing value. 

'lhe forniulas we ha\,e presented can be used to evaluate the impact of different 
choices of the overall critical value. For each putative choice. we can evaluate the set 
of alternatives for which this is the correct balancinc value. While statistical science 
can he used to evaluate the impact of different choices of these parameters, there is 
not much that an appcal to statistical principles can offcr in directing specific choices. 
Specific choices are best left to telephony experts. Still, it is possible to comment on 
some aspects of these choices: 

Pclvcrn?ctrr C'lzoicos lor' i, - The set ofgramcters A, indcx alternativcs to the null 
hypothesis that arise because there might he greater unpredictability or variability in 
the delivery of service to a CLEC customer over that which would be achieved for an 
otherwise comparable ILEC customer. While concerns about differences in the 
variabilitv of service are important, it turns out that the truncated Z testing which is 
being recommended here is relatively insensitive to all but very large values of the lJA 
Put another way, reasonable diflerences in tlie values chosen here could make very 
little difference in the balancing mints chosen. 
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Parameter Choices for Sl - The set of parameters Si are much more important in the 
choice of the balancing point than was true for the 5. The reason for this is that they 
directly index differences in average service. The truncated Z test is very sensitive to 
any such differences; hence, even small disagreements among experts in the choice of 

where the CLEC customer bases are not too different. Using the same value of S for 
the overall state testing does not seem sensible. At the state level we are armenating 
over CLECs, so using the same 6 as for an individual CLEC would be saying that a 
“ineaningful” degree of disparity is onc where the violation is the same (6) for each 
CLEC. But the detection of disparitv for any component CLEC is important, so the 
relevant “overall” 6 should be smaller. 

Parameter Choices fbr V1-i - The set of parameters \ I \ l D i  are also important in 
the choice of the balancing point for tests of their respective measures. The reason for 
this is that thev directly index increases in the proportion of service performance. The 
truncated Z test is sensitive to such increases; but not as sensitive as ,the case of 6 for 
mean measures. Sample size matters here too. As with mean measures, using the 
same value of v or E for the overall state testinp does not seem sensible. 

The bottom line here is that bevond a few general considerations, like those given 
above. a principled approach to the choice of the alternative hypotheses to guard 
against must come from elsewhere. 

D.2.7 Decision Process 

Once ZT has been calculated, it is compared to the balanciiw critical value to 
determine if the ILEC is favoring its own customers over a CLEC‘s customers. 
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Relationship Ac4tien 
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Procedures 

E. l  BST SEEM Remedy Procedure 

E.1 .I Tier-I Calculation For Retail Analow 

DETERMINE IF AN IKDI\'IDUAL CLEC FAILS .4 TIER 1 SUBMETRIC 
1 .  Tier 1 IS triggcrcd by a monthly failure of any Tier 1 Rcmedv Plan submctric. 
2. C'alculatc the o \wa l l  test statistic for a C'LEC' (,C'LECl ); Example, z'a~c~lper 

Statistical l\/lethodolo~\~). 

4. If the oi.t.rall test stutistic IS equal to or ubo\je the balancing ~ critical value. stop 
hcre. That is, if "B <.= z c1 F( 1 ~ stop here. Otherwise, go to step 5.  

CALCLL4TE REMEDY PAYMERIT FOR CORRECTION OF TEST STATISTTC 
TO THE BC\' 
5. Select the cell with the most negali\,e  value (let i=l.. . .,I with i=l 1iavin.T the 

most iit.gati\ - e z-\ due .  i=? l irzvin~ next most ne.mtive z-\~alue, etc. and with i=i 



Appendix E BST SEEM Remedy Calculation Procedures 

when the criterion in step 7 is fulfilled.) and set its z-value to zero CZCLL(.I.,  = 0). 
6. Recalculate thc ovcrall tcst statistic for that CLEC with thc adiusted data: 

that is, if 
= i + l .  

8. Calculate the Total Affected Volume (TAV) by summing the Total Impacted 

('LEC1 <= z ' c r . ~ ~ ' ,  go to step 8. Othenvisc, rcpcat stcps 5 - 6 lettinv i 

statistic to be betuwn the BCV and zero will be included in thc TTV for 
transactions betwecn thc BCV and zero. 

9. 

the fee should be dcrived froni Table 1 : Fee Schedule for Tier 1 Per Transaction 
Fee Detemiination (Appendix A)  multiplied by thc appropriate factor fi-om 
section 4.3.1.4. This factor is 3.'2 if thc CLEC amzrcgitcycrfbrmance passes and 
3 if the CLEC aggregate perfoniimce fails. 

CALCU LA4TE REMEDY PAYMENT FOR CORRECTION OF ?'EST SlA'TISTlC 
TO ZERO 
10. If thc cui-rcnt overall adiustcd test statistic (calculatcd in stcp 6) is equal to or 

I above 7c1-0, that IS. if 0 <'= L ~ L L C I "  Cor iI = 1, thcn go to stcp 14. Othcnr ise. EO to 
ctep 1 f 

1 1. Select the cell ~ i i t l i  the inost iwgati\e remaining ~ - \ . a i u e  (let 1=I-1 .. . ., J \i Ith 
i= l+ l  having the most iieyative t-value. i=1+2 ha~iiilr next inost ntxatiLe z-value. 
ctc. and with i=J whcn the criterion in stcp 13 is fulfilled.) and set its z-value to 
zero (ZCLkCI , = 0). 

Example, z CLLC __ 1 (Per Statistical Methodology). 
I ? .  Recalculate the o\~erall test statistic fc>r that CLEC LI ith the ad-iusted data: 

13. If the ne\?' overall test statistic is equal to or abo\,e zero, that IS. if"&[ ____ F ( ' ] z  

T 

115 
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15. 

schedule. Thus, CLEC 10 pawnent = T A V O ~ ~ , E ~ ~  * S$fiom Fee Schedule. Here the 
fee should be derived from Table 1 : Fee Schedule for Tier 1 Per Transaction Fee 
Detenniiiation ( Ai~pcndix A) multiplied bv the appropriate factor from section 
4.3.1.4. This factor is l i 3  if tlic CLEC aggregate performance passes and 213 if 
thc CLEC aggregate perfoiinance fails. 

CALCULATE TOTAL REMEDY PAYMENT FOR CLEC 1 
16. The total remedy payment for CLECl is found by addins the results from step 9 

to the results from sten 15. That is CLECl ro-~~l-  payment = CLEClBcv payment 
+ CLEC:l(, gayment. 
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Total 7 - 3 - 18 - 

T "&'Note that after making Z C I . E ~ I . J  = 0. the overall z CLEC:~* = 0.80 is meater than zero. 

Remedv payment for CLEC1  cy paytnent is (7 units) * ($40/unit) * (3 factor) = $840 
when tlic CLEC agacl;ratc imfomiancc fails. Reniedv payment for CLECI Q payment 
is (3 units) * ($40/uiiit) * (2/3 factor) = $80 when the CLEC aggregate perfcmnance 
fails. The total remedv paynieiit is CLECT~TAL paynlent = $840 + $80 = $920. 

E.2 Tier-2 Calculation For Retail Analogs 

1. Tier 2 is tringered bv three consecutive monthlv failures of any Tier 2 Remedy 
Plan sub-meti-ic. Determine failure by performing steps 2 - 4 in section :E. 1.1 for 
each of the three consecutive months for the agcremte of all CL.EC data. If any 

3. If reineclies are re.q uired, calculate monthly statistic.al results aiid affected vol.uines 
for the CL.EC aggregate performance for each of the three consecutive months as 
outlined in steps 5 - 8 and 10 - 14 of section E. 1.1. Determine average monthly 
affected volumes for the rolling 3-month period for both the TAV (remedies 
required for correcting tlie test statistic. back to tlie . B C N  and the T A W  (remedies 
required for coi-rectirig the test statistic back to zero). 

3. Calculate the payment to State Designated Agency by multiplying average 
monthly voluiiies b y  the appropriate dollar m o u n t  froin the Tier-2 fee scliedule. 
(Appendix A, 'I'able 2: Tier 2 Per Transaction Fee Detei-illination). 

4. Therefore, State Desimated Agency payment = (average monthly volu.nie TAV * 
S$ from :Fee Schedule) -t- (average monthly volume TAVO * $$ from Fee 
Schedule). 

~ ~ ~ ~ ~ ~ ~ ~ - . . ~ ~ - ~ ~ ~ ~ ~ . ~ . . . ~ ~ . ~ ~ . . , ~ ~ ~ ~ ~ .  ~~j 
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E.2.1 Examp1e:STATE-A Percent Provisioning Troubles within X Days - UNE 

"For ce1li:lO the 1AVg would not be interpolated given that the impacted volume for 
that cell is onlv 1. 

""For cellitfl the 'TAVS would not be interpolated given that the impacted volume for 
that cell is only I .  

TAV for month 1 is 4 units, TAVO for month 1 is 1 unit. 

Submeasure Categorv = Provisioning - 1JNE 
Failure Month = Month 2 
CLEC Aggregate Result = Failed all three months 
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'I Note that after making ZCLE~) . !  = 0, the overall z c l d ~ ~ l *  = 0.28 is greater than the 
Note that it is also greater than zero. 

:\ 
- - 

C balancinrr critical valuc 
Therefore the total affectcd volume has been identified. 

"For cell#S the TAVl would not be interpolated given that thc impacted volume for 
that cell is only 1. 

TAV for inontl~ 2 is 1 uiiit? TAW for inoiith 2 is 0 units. 

BCLECl = -0.39. 

Suhneasure (_,atewr-\ = l'rovisiuning - I N E  
Failure Month = Month 3 
CLEC Aggregate Result = Failed all three nionths 
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Month 1 

Month 2 

Month 

1 - 4 - 

- 1 - 0 

TAVO Order 
Zeroed 
Out WJ) 

TAV C - T 

BCVl lO-BCVl LCLECI BCLECI 

Remedv Dollars 

I I 

$1 148.85 $25.08 

I I - 5 1 Q  

T Note that after inakiiir z<-[>FC] 1 = 0, the overall z C[.F<-I* = 0.18 is m a t e r  than the 
Note that it is also greater than ?em. 

\ 

balancing critical value ‘BCLECl = -0.49. 
Therefore the total affected volume has been identified. 

oFor  cell#!, the TAVq would not be internolated ziven that the impacted volume for 
that cell is only 1 .  

TAV for month 3 is 5 units, TAVO for month 3 is 0 units. 

If the above exainplcs rcprcsent gcrforniance for each of months 1 through 3, then 

Loops Design 

State I T A V  TAVO 

I Averaqe TAV(0) for rollinO 3 month period I 3.33 0.33 

Remedv amount per unit ( Appendix A 
Table 2 



Appendix E BST SEEM Remedy Calculation Procedures 

Sample 
Size - 

The total remedv paid for this Tier 2 subinetric is $1148.85 + $25.08 = $1,173.93 
which rounds up to $1174. 

Eauivalent Equivalent 

Benchmark Benchmark 
- 90% - 95% 

E.3 Tier-I Calculation For Benchmarks 

Sample 
Size - 

5 

6 

- 7 

- 8 

- 9 

- 10 

- 

- 11 

- 12 

- 13 

1. For each CLEC with five or inore observations, calculate monthly performance 
results for the State. 

3. CLECs having observatioiis (sainple sizes) between 5 and 30 will use Table I 
below. The only exception will be for Collocation Percent Missed Due Dates. 

Equivalent 

Benchmark 

60.00% 

66.67% 

71.43% 

75.00% 

66.67% 

70.00% 

72.73% 

75.00% 

- 90% 

76.92% 

- 18 

- 19 

- 20 

21 

- 22 

23 

34 

77.78% 83.33% 

78.95% 84.21% 

80.00% 85.00% 

76.19% 85.71 yo 

77.27% 86.36% 

78.26% 86.96% 

79.1 7% 87.51) o/o 

Equivalent 

Benchmark 
- 95% 

80.00% 

83.33% 

- 25 

- 26 

27. 

- 28 

29 

- 30 

85.71% 

75.00% 

8O.OOo/b 88.00% 

80.77% 88.46% 

81.48% 88.89% 

78.57Yo 89.29% 

79.310/. 86.21% 

80.00% 86.67% 

7 7.78% 

- 14 

- 15 

- 16 

- 17 

80.00% 

8-r .82% 

83.33% 

78.57% 

73.33% 

75.00% 

76.47% 

84.62% 

85.71% 

86.67% 

87.50% 

82.35O;o 

3. If the percentage (or equivalent percentage for small samples) meets the 
benchinark standard, no reinedies are required. Otheiwisc, go to step 4. 

4. Detemiinc tlic Volume Proportion by taking the difference between the 
benchinark and the actual perfoi-tnance result: 

5. Calculate the Total Affected Voluine (TAW by ~nultiplyin,~ the Volume 
Proportion from step 4 by the Total linpacted CLEC 1 Volume. 
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!IC Benchmark -C Volume PMDD 
ProDortion 

600 >=95% On Time 92% - .03 State - 

6. Calculate the payment to CLECl by multiplying the result of step 5 by the 
appropriate dollar amount from the fee schedule (Appeiidix A, Table 1) times the 

Affected 

Volume 

- 18 

CLECI* S$fiom Fee Schedule * 
multiplier). For the cxaniple that follows, fce amounts are based on an awrepate 
failure. 

E.3.1 Example: CLECI Percent Missed Due Dates for Collocations 

Submeasure Category = Collocation 
Failure Month = Month 1 
CLEC Aggregate Result = Failed 

E.4 Tier 1 Calculation For Benchmarks (In The Form Of A Target) 

I .  For each CLEC with five or niore observations calculate monthly performance 
results for the State. 

2. CLECs ha\ing observations (saniple sizes) between 5 and 30 will use small 
sample size table above. 

3. Calculate the interval distribution based on the same data set used in step 1. 
3 .  T f h  ‘nerc:erit w i t h ‘  (or cQiii\ nlen? iwt-centace for cmall samples) meets the 

beiichniark standard, no remedies art: required. Otherwise. EO to step 5.  
5 .  Determine the Volume Promrtion by takinn the difference between benchinark 

and the actual imfoi-inance result. 
6. Calculate the Total Affccted Voluiix by iiiultiplvi1i.e the Volume Proportion fi-om 

step 5 b y  the Total CLECl Voluine. 
7. Calculate the payment to CLECl by multiplyins the result of step 6 by the 

appropriate dollar amount from the fee schedule. CLECl payment = Affected 

assume C‘LEC aggremte failurc. 
__ * $5 from Fee Schcdult. * inultiplicr. For the example that fol101,vs 
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I l C  Benchmark Reject Interval 

State 600 97% c= 1 hour 95% e= 1 hour - 

E.4.1 Example: CLEC-I Reject Interval - Fully Mechanized 

Volume Affected 
ProDortion Volume 

_. .02 - 12 

Submeasure Categors = Ordering 
Failure Montli = h’lonth 1 
CLEC Aggregslte Result = Failed 

E.5 Tier 2 Calculations For Benchmarks 

Tier 2 calculations for benchmark measures are the same as the Tier I benchmark 
calculations, except they are based on the CLEC aggregate performance and the 
CLEC aggregate data will have failed for three (3) consecutive months. 

E.6 Regional and State Coefficients 

This section describes the method of calculating regional and state coefficients. 

E.6.1 AKC 

Acknowledrrement Completeness (AKC-ED I &r AKC-TAG) 

Reqional Coefficient Formula (Tier 3 1 

Coefficient = (AiB) / (C‘+D) where: 

A= number of valid FOC transactions of the CLEC in the state (fully & partially 
mechanized) 
B = number of valid RI transactions of the CLEC in the state (fully & partially 
mechanized) 
C 
mechanized) 
D = total valid RI transactions of the CLEC in the region (fiillv & partially 
ineclianized ) 

total valid FOC transactions of the CLEC in the region (fully KL partially 

State Coefficient Formula (Tier 2 )  

State Coefficient = (A+B) / (C+D) where: 
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A= number of valid FOC transactions for all CLECs in the state (fully & partiallv 
mechanized) 
B = number of valid RI transactions for all CLECs in the state (fully & partially 
mechanized) 
C = total valid FOC transactions in thc region (fully & partially mechanized) 
D = total valid RI transactions in the region (fully & partiallv mechanized) 

E.6.2 PFT 

Percent Flow Tlirouch. CLEC Aggregate - Rcsidence (PFT-RES) 
Percent Flow Through CLEC Aggregate - - Business (PFT- BUS) 
Percent Flow Tlvouh CLEC Aggregate - UNE Other (PFT-UOTH) 
Percent Flow ThrouEh CLEC Aggregate - UNE Loop & Port Combo (PFT- 
UNEPC) 
Percent Flow Tliroudi CLEC Aggregate - LNP (PFT-LNP) 

Regional Coefficient Formula (Tier 1) 

Coefficient = .4 / B where: 
A= number of d i d  FOC transactions of the CLEC in the state (fully mechanized) 
B = total valid FOC transactions of the CLEC in the region (fully mechanized) 

State Coefficient Formula (Tier 2) 

State Coefficient = A 1 B where: 
A= number of 17alid FOC transactions for all CLECs in the state (fully- 
mechanized ) 
B = total valid FOC transactions in the region (fully-mechanized) 

Tiinclincss of Change Management (CMN) 
Percent of Software Errors Corrected in X (10, 30,45) Business Davs - Region 
/PSEC) 
Percent Change Requests Accepted o r  fieiected in 10 Daw - Region (PCRAR) 
Percent of Change Request Implemented Within A 0  Weeks of Prioritization - 
Region (PCRIP) 

State Coefficient Formula (Tier 2) 

Coefficient = (A-"B) (C+D) where: 
A= nuinber of valid FOC transactions for all CLECs in the state (fully & partially 
mechanized) 
B = number of valid RI transactions for all CLECs in the state (fullv & partially 
mechanized 1 
1 
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D = total valid RI transactions in the region (,fully & partially mechanized) 

E.6.4 IA 

Interface Availability (IA) 

State Coefficient Formula (Tier 2) 

Coefficient = (A+B) / (C+D) diere:  
A= number of valid FOC transactions for all CLECs in the state (fullv & partially 
mechanized) 
B = number of valid R 1 transactions for all CLECs in the state ( h l l v  & nai-tiallv 
mechanized) 
C = total valid FOC transactions in the region (hl lv  & partiallv mechanized) 
D = total valid RI transactions in the region (fully & partially mechanized) 
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Payments 

BellSouth will make available reposted perfonnance data as reflected in the Service Quality 
Measurement (SQM) regorts and recalculate Self-Effectuating Enforcement Mechanism (SEEM) 
payments usine the Paiitv Analysis and Rctnedy Infotination System (PARIS), to the extent 
technical 1 v feasible. under the fol1 owing ci rcumstanccs: 

1 .  Tliosc SQM rncasures includcd in a state’s specific SOM plan with corresponding sub-metrics 
are subiect to reposting. A notice will be placed on the PMAP website advising CLECs 
when reposted data is available. 

I 

2. SQM Perfonnance sub-metric calculations that result in a shift in the statewide aggre,gate - 

performance fi-om an “in parity” condition to an “out of parity” condition will be available 
for reposting. 

3. SQM Performance sub-nictric calculations with benchtiiark~ where statewide aggregate 
pcrforniancc is i n  an “out of paritv” condition will he available for reposting whenever therc 
is a > =  2% decline i n  BellSouth’s performance at the sub-metric level. 

3 S M  Performance sub-nictrk calculations with rctail analogucs that are in an “out of paiity’’ 
condition will be available for repostinc whenever therc is a degradation in performance as 
shoLvn bv ;111 adverse change of<= .5 in the  score at the sub-metric level. 

5 .  ,4nv data recalculations that reflect an iniprovcnicnt in BellSouth’s performance will be 
- rq3wt3d B _ c ~ ; ( I L I ~ ~ ’ s  discretion. Hoyej;e~. i;t:ttcwicle p_erfo?ance must improve by at 

analoqs at the sub-metric l e \ d  to qualify for repostiii.2. 

6 .  Soh1 Performance data will he reposted for a maximum of threc months in arrears from date 
of‘ detection. As an examl7le. should an error be discovered during the analvsis of the h4ay 
data month, and tliis error triggers a repostinq, BellSouth will correct the data beginning with 
the month of detection (May) and thc three months precedinz - April. March and February. 

7. \\ lien updated S o \ l  perlormaiice data has been i - e i ~ ~ e d  01- L\ hen ;i payment error in I’hlilS 
has been disccwei eci. BellSouth will recalculate applicable SEEM paynients where 
technicallv fcasible, for a inaxitnuin of three months in arrears from date of dctcction. 
Recalculated SEEM inavtnents due to reposted SOM data will be made for the same months 
that the applicable data \vas reposted. The three month period for recalculating SEEM 
pa-cinents due to an error in PARIS will be deteiinined in the same manner previouslv 
described fbr the SOM. For examplc, should an error in  PARIS be discovered for the data 
month of May. BcilSoutli will correct data for May aiid thc three preceding months - April. 
March and Februaq . 
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8. Any adiustments for underpa\il.l?cnt of Tier 1 and Tier 2 calculated remedies resulting from 
the application of this policy will be made consistent with the terms of the state-sDecific 
SEEM plan, including the payment of interest. Any adiustments for overpayment of Tier 1 
and Tier 2 remedies will bc made at BcllSouth’s discretion. 

9. Any adjustments for underpayments resulting fi-om application of this policy will be made in 
the next month’s payment cycle after the recalculation is made. The final current month 
PARTS reports will reflect the transmitted dollars. including adjustments for prior months 
where applicable. Ouestions regarding the adiustments should be made in accordance with 
the nonnal ix-ocess used to address CLEC questions related to SEEM payments. 

When a CLEC believes that an error in its specific data requires reposting where the 
above statewide thresholds have not been met, the CLEC is responsible for 
identifying such issues and requesting BellSouth to repost the data. Any failure to 
repost inaccurate data should be hrousht to the attention of the Commission for 
resolution if it is estimated that the thresholds described in items 3, 4, or 5 have been 
met at the CLEC-specific level. 

Determination of when Kepostine Policy Applies 
As part of the ChanPe Notification Process, BellSouth perfoiins an analysis of impacts that arc 
proposed to be made to Performance Measurement Application Platform (PMAP) codc. These 
impacts are used to identify changes to its reported SOM results. 

To determine this impact, BellSouth performs a query of the data warehouse to identifi those 
records that would be iinpacted by the proposed chcmae. Once the number of records are 
identified, the measurement is recalculated to determine the impact. This is the general 
fi-aniework for analysis - thc specific steps used to evaluate the impact will vary with thc issue 
being - analyzed. However. the follnivinr example may assist in understanding: 

Assume that scrvice orders with an actility code of T were erroneouslv being included in a 
UNE-P disaggregation for Percent Missed Installation Appointments. They should have been in 
another product disaggrerratic~. Fui-thc:-. ;zss~~~iie that  the numlset- of records err~t~neously 
included as UNEP is 110 records out of LL rota1 of 86.000. In this example. the nuinerator and 
denominator would both be reduced by 1 10 records and the zscore would bc recalculatcd. Tf the 
amount of the change was sufficient to nicet criteria 2. 4 or 5 above, the Reposting policy will be 
invoked. 


