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Mrs. Blanca S. Bayé
Director, Division of the Commission Clerk and

Administrative Services

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Docket No. 000121A-TP
In Re: Investigation into the establishment of operations support

systems permanent incumbent local exchange Telecommunications
companies

Dear Ms. Bayé:

Attached for filing is a settlement agreement and redlined SQM and SEEM plans

(Agreed Plan). As indicated in the settlement agreement, the parties respectfully
request for the Commission to approve the Agreed Plan as the new performance
measurement plan for BellSouth in Florida. A copy of the same is being provided to all
parties of record.
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ORIGINAL

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Investigation into the Establishment ) Docket No.: 000121A-TP
Of Operations Support Systems Permanent )

Performance Measures for Incumbent )

Local Exchange Telecommunications. ) Filed: April 18, 2005
Companies (BellSouth Track). )

SETTLEMENT AGREEMENT

WHEREAS, in May 2004, BellSouth Telecommunications (“BellSouth™), filed a motion
for the establishment of a new performance measurement plan in Florida;

WHEREAS, in July 2004, the Florida Public Service Commission (“Commission”)
commenced a periodic review of BellSouth’s performance measurement plan, and in connection
therewith BellSouth filed comments, a redlined version of its proposed Service Quality
Measurement Plan (“SQM™); and a matrix explaining its proposed SQM revisions;

WHEREAS, in August 2004, BellSouth filed comments, a redlined version of its
proposed Self-Effectuating Enforcement Mechanism Plan (“SEEM”), and a matrix explaining its
proposed SEEM revisions;

WHEREAS, the competitive local exchange carrier (“CLEC”) Coalition filed SQM
comments in July 2004, and SEEM comments in August 2004;

WHEREAS, in September 2004, the Commission Staff commenced holding properly
noticed workshops and conference calls, open to all interested parties, to consider proposed SQM
and SEEM revisions;

WHEREAS, the Commission Staff, based on input from the parties, has made numerous

recommendations regarding revisions to the SQM and SEEM plans, including issuing two SEEM

Strawman Proposals;



WHEREAS, BellSouth, the CLEC Coalition, and other interested parties (collectively,
“Parties”) have considered Staff’s various recommendations, and

NOW THEREFORE, for good and valuable consideration, including the mutual promises
made herein, the Parties agree as follows:

1. Parties agree to the redlined versions of the SQM and SEEM plans provided to the
CLEC Coalition and other interested parties on April 14, 2005, a copy of which is attached.
(“Agreed Plan™).

2. Parties agree not to oppose any Staff and/or Commission action necessary to
approve the Agreed Plan.

3. Parties agree that the Agreed Plan will be subject to an annual periodic review as
more fully set forth in the Agreed Plan; however at the end of the first six months following
implementation of the Agreed Plan in Florida, the Parties agree to participate in an informal
review of the Agreed Plan.

4, This agreement is conditioned on Commission approval of the Agreed Plan,
without a hearing. If any objection to Commission approval of the Agreed Plan results in undue
delay and/or a hearing, the Parties reserve all rights they may have, including the right to propose
further revisions to the SQM and SEEM plans.

5. Parties agree to jointly propose the approval of the Agreed Plan in the other states

where BellSouth provides local service.



Docket No. 000121A-TP
Settlement Agreement
Filed: April 18, 2005

AGREED AND ACCEPTED:

BELLSOUTH TELECOMMUNICATIONS, INC.

BY: %m /Z/J/L el A
William N. Stacy | ﬁ%
Network Vice President — Interconnection Operations

CLECs — CLEC signatures begin on the next page.
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Filed: April 18, 2005

AGREED AND ACCEPTED:

Tracy Hatch

AT&T Communications of the Southern
States, LIC

101 N. Monroe St., Suite 700
Tallahassee, FL 32301

Charles E. (Gene) Watkins

Senior Counsael, DIECA Communications,
Inc. d/b/a Covad Communications Co.
1230 Peachtree Street, N.E.

19th Floor

Atlanta, Georgia 30309

Nanette S. Edwards
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4092 South Memorlal Parkway
Huntsville, AL 35802-4343
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States, LLC

101 N. Monroe St., Suite 700
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Charles E. (Gene) Watkins

Senior Counsel, DIECA Compunications,
Inc. d/b/a Covad Communications Co.
1230 Peachtree Street, N.E.

19th Floor

Btlanta, Georgia 30309
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Donna MeNulty
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1201 Governors Square Blvd., Ste. 201
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Florida Performance Metrics Introduction

Introduction

The BellSouth Service Quality Measurement Plan (SQM) describes in detail the measurements produced
to evaluate the quality of service delivered to BellSouth’s wholesale customers beth-whelesale-and
retatl. The SQM was developed to respond to the requirements of the Communications Act of 1996
Section 251 (96 Act) which required BellSouth to provide non-discriminatory access to Competitive
Local Exchange Carriers (CLEC)' and-theirRetail Custemers. The reports produced by the SQM
provide regulators, CLECs and BellSouth the information necessary to monitor the delivery of non-
discriminatory access.

This plan results from the many divergent forces evolving from the 96 Act. The96-Aet-the Geefgra

aad—PSG—GS—QéQ%—G@—?P—A%y—lé—%O@& I‘hls speuhc SQM is babed on Order No (to be determmed)
in FPSC Docket No. 000121 A-TP dated (to be determined).

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the
industry. New measurements are added as new products, systems, and processes are developed and
fielded. New products and services are added as the markets fer-them develop and the processes
stabilize. The measurements are-alse will be changed to reflect the dynamic changes in-systems;
described above and to correct errors, and respond to beth 3™ Party audits. requirerents-and-the Florida
PSE Orders of the FPSC. FCC and the appropriate Courts of Law.

This document is intended for use by someone with knowledge of the telecommunications industry,
information technologies and a functional knowledge of the subject areas covered by the BellSouth
Performance Measurements and the reports that flow from them.

Report Publication Dates

Each month, preliminary SQM reports will be posted to BellSouth’s S@M PMAP website
(http://pmap.bellsouth.com) by 8:00 AM EST on the 21st day of each month or the first business day
after the 21st. The validated SQM reports will be posted by 8:00 AM on the last day of the month or the

first business day after the last day of the month. Reperts-notposted-by-this-time-wil-be-considereddate

lternative Local Exchange Companies (ALEC) and Competing Local Providers (CLP) are referred to as
Competitive Local Exchange Carriers (CLEC) in this document.

Version 3:00 4.00 i Issue Date: duly-1-2003 June 1, 2005
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Florida Performance Metrics Introduction

For details on SEEM, please refer to the SEEM Administrative Plan.

BellSouth shall retain the performance measurement raw Supporting éData fFiles (SDF) for a period of
18 months and further retain the monthly reports produced in PMAP for a period of three years.
Instructions for replicating the reports in the SOM are contained in the Supporting Data User Manual
(SDUM). The SDUM is available on the PMAP website and is automatically provided with each SDEF
download.

Report Delivery Methods

CLEC SQM and SEEM reports will be considered delivered when posted to the website. TheFlerida
Pth&SGFV&G@-GGﬂ‘)HHSS—]-Gﬁ—(F—PS@)—h&S State/Federal Commissions have been gwen access to the

website.

Revision History

Version Issue Date Changes
V0.01 Feb. 27, 2001 Initial BellSouth Proposal
V1.00 DRAFT Sep. 20, 2001 This version reflects the Florida Public Service Commission Staff

Recommendations, dated August 2, 2001, and approved by the Commission on
August 14, 2001 in Docket No. 000121-TP.

V1.01 Oct. 25. 2001 This version reflects the changes based on the FPSC Workshop, Oct. 15, 2001
(Docket No. 000121-TP).

V1.02 Nov. 29, 2001 This version reflects the changes based on the FPSC Workshop held on Nov. 9,
2001 (Docket No. 000121-TP) and the Memorandum on the Motions For
Reconsideration dated Nov. 19, 2001.

V2.00 Jan. 23,2002 This version incorporates changes based on the PAP Changes document
(Florida Self-Effectuating Enforcement Mechanism Administrative Plan
BeliSouth Telecommunications Staff’s Recommended Modifications Needed
* for Order Compliance.)

This is the final version, which will be filed in Florida, January 23, 2002 and
incorporates the changes directed by the FPSC Staff in the letter dated January
10, 2002.

Version 3:00 4.00 il Issue Date: July-12003 June 1, 2005
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V3.00

June 20, 2003

This version incorporates changes based on the 6 month review of FL PAP
beginning in Sept. 2002 and culminating with Order No. PSC-03-0603-CO-TP.

This is the final version, which will be filed in Florida, August 8, 2003 and
incorporates the changes directed by the FPSC in the orders issued on
December 10, 2002, April 22, 2003 and May 15, 2003.

June 1. 2005

This version incorporates changes based on the 6. mmonth review of the FL. PAP
beginning in Sept, 2004 and culminating with Order No. (TBD)

Version 3:00 4.00

ii o Issue Date: duly-1+2003 June 1, 2005
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0-9[FOCT]:  Firm Order Confirmation TIMElINeSS . .......ccceeirrereririiereerirernrenereeitseestesereseeeneerenerersereressensseessessaesessssessassseressensasens
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P-4 [QCI]: Average Order Completion Interval (OCH-&-Order-Completiontaterval DIStFBUHHOR ..ocooeeee e 63
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0SS-1 [ARI]: OSS Response Interval (Pre-Ordering/Ordering/Maintenance
& Repair)

Definition

The response interval is the average/percentage of time to retrieve pre-order/order/maintenance and repair information from a given legacy

svstem.

Exclusions

e Svntactically Incorrect queries
e Scheduled OSS Maintenance
o Test Transactions/Records

Business Rules

OSS Response Interval is designed to monitor the time required for the CLEC and BellSouth interface systems to obtain, from BellSouth’s
legacy systems. the information required to handle Pre-Ordering/Ordering/Maintenance and Repair functions. The clock starts on the date
st i uth side of the interface and the clock stops when the a i

transmitted through same pomt to the rcquester

The average response interval for retrieving Pre-Order/Order information from a given legacy system is determined by summing the
response times for all requests submitted to the legacy svstems during the reporting period and dividing by the total number of legacy
system requests for that month.

The following systems are observed in the Pre-Ordering/Ordering OSS Response Interval measurement: RSAG-Address, RSAG-
TN, ATLAS, COFFI. DSAP, and CRIS,

al for rgtricvin Maintenance and Repair_ information from a given legacy system is determined by dividing the
) seconds by the total number of gueries submitted in the reporting period and multiplying by 100.

The following systems are observed in the Maintenance and Repair OSS Response Interval measurement: CRIS. DLETH. DLR,
LMOS. LMOSupd, LNP Gatewav. MARCH, OSPCM. Predicior. SOCS, and NIW.

The percent response intervi

Calculation

Pre-Ordering/Ordering OSS Response Luterval = (a - b)

e 3= Date and time of legacy response
e b= Date and time of legacy request

Pre-Ordering/Ordering Average Response Interval = (¢/ d)

e ¢ = Sum of response intervals
e d = Number of Jegacy requests during the reporting period

Maintenance & Repair OSS Response Interval = (a - b)

e a=Query Response date and time
e b= Query Reguest date and time

Maintenance & Repair Percent Response Interval (per category) = (¢ / d) X 100

e ¢ =Number of responses returned within 10 seconds
e d= Number of queries submitted in the reporting period

Version 3:60 4.00 7 Issue Date: July-+-2003 June 1, 2005
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Report Structure

* Pre-Ordering/Ordering OSS Average Response Interval
Maintenance & Repair OSS Percent Response Interval
* Legacy System/Interface Specific
*  Geographic Scope

- Region

SQM Disaqgregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark

Legacy Svsteny/Interface

*  Pre-Ordering/Ordering OSS Response Average Interval
- Regional Level .o cereieees e seesiereresaennenes

Parity + 2 seconds

* Maintenance and Repair OSS Response Percent within 10 Seconds

- Regional Level. Per OSS Interface .......ooooiiiiiiiii e,

Parity with Retail

(See Appendix C: OSS Interface Tables)

SEEM Measure

SEEM Tierl Tier il
NS aoraeriiieeereeiiee erneieeiieenaiee X
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0SS-2 [IA]: OSS Interface Availability (Pre-Ordering/Ordering/Maintenance
& Repair)

Definition

Percent of time OSS interface is functionally available compared to scheduled availability. Availability percentages for CLEC interface
and for all Legacy systems accessed by them are captured. (“Functional Availability” is the amount of time in hours during the reporting
period that the legacy systems are available to users. The planned System Scheduled Availability is the time in hours per day that the
legacy system is scheduled to be available.)

Scheduled availability is posted on the Interconnection website- (hitp://www.interconnection.bellsouth.com/oss/oss_hour.html).

Exclusions

¢ CLEC-impacting troubles caused by factors outside of BellSouth’s purview, e.g., troubles in customer equipment, troubles in
networks owned by telecommunications companies other than BellSouth, etc.

« Degraded service outages which are defined as a critical function that is normally performed by the CLEC or is normally provided
by an application or system available to the CLEC, but with significantly reduced response or processing time.

e Scheduled OSS Maintenance

Business Rules

This measurement captures the functional availability of applications/interfaces as a percentage of scheduled availability for the same
systems. Only full and Loss of Functionality outages are included in the calculation for this measure.

¢ Full outages are defined as occurrences of either of the following:
- Application/Interface application is down or totally inoperative
- Application is totally inoperative for customers attempting to access or use the application (this includes transport outages
when they may be directly associated with a specific application)
¢ Loss of Functionality outages are defined as: A critical function that is normally performed by the CLEC or is normally provided
by an application or system is temporarily unavailable to the CLEC.

comparty BRorH e s oS { nre—ordenn
FHHHHRE S 10U P FGCHR

comparable-opt s ise-ofy

Calculation

OSS Interface Availability (Pre-Ordering/Ordering/Maintenance & Repair) = (a- £b) 7/ a X 100

¢ a=Functional Availability
* b= Scheduled Availability

Report Structure
+—InterfaceType
p— i
e Legacy System/Interface Specific
+ NotProduct/Service-Specif
e Geographic Scope
- Regional Level

Version 3:80 4.00 9 Issue Date: July-4-2003 June 1, 2005
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Data-Retained

+—Regional-Seope
*~—Hours-of Downtime
SQM Disaggregation - Analog/Benchmark

SQM Leve! of Disaggregation SQMISEEM Analog/Benchmark
¢ Regional Level, Per OSS Interface .........cooceviviinccviinnicninennnee >=99.5%

(See Appendix D-C: OSS interface Availability Tables for SQM)

'SEEM Measure

SEEM Tier | Tier ll
YES. oot srerernieeennins X
SEEM-Disaggregation - SEEM-Analog/Benchmark
~—Regional-bevel—PRer OSSnterface e =00.5%
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SQM- Level-of Disaggregation —SQM-AnalogiBenchmark

L oons Bench k959, <=3 BusinessDavs

Y
OO P ST T e T T T T S e e s e s e e s e s e e SR G AT O-EuNHRES Ay

B =i s S e e R L L T T TPy
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PO-2 [LMT]: Loop Makeup - Response Time - Electronic

Definition

This report measures the average-interval-and-the percent within the interval from the electronic submission of a Loop Makeup Service
Inquiry (LMUSI) to the distribution of Loop Makeup information back to the CLEC.

Exclusions

* Manually Submitted Inquiries
* Canceled Requests

® Scheduled OSS Maintenance
® Test Transactions/Records

Business Rules

The response interval starts when the CLEC’s Mechanized Loop Makeup Service Inquiry (LMUSI) is submitted electronically through the
Operational-Suppert-Systems ordering interface; FAG gateways. It ends when BellSouth’s Loop Facility Assignment and Control System
(LFACS) responds electronically to the CLEC with the requested Loop Makeup data via the FAG-ordering interface gatewayvs. LSRs

Note: The Loop Makeup Service Inquiry Form does not require the CLEC to furnish the type of Loop. The CLEC determines
whether the loop makeup will support the type of service they wish to order e+net and qualifies the loop. If a CLEC concludes that
the loop makeup will support the service, and wants to order it. an firm-erder LSR is must be submitted by the CLEC. ERDHsneta

Calculation

Response Interval = (a - b)

* a=Date and time the LMUSI returned to CLEC
* b= Date and time the LMUSI is received

Percent within Interval = 45 (¢ / d) X 100

* ¢ ¢ = Total LMUSISs received within the interval
* {d=Total number of LMUSIs processed within the reporting period

Report Structure

* CLEC Aggregate

* CLEC Specific

* Geographic Scope
- State
—Region

* Interval for electronic LMUSIs:
0 — <=1 minute

Version 3:608 4.00 17 Issue Date: July-4-2003 June 1, 2005
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- At
Data-Retained
Relatl CLEC.Experi
+—Report-Meonth
+—Total Number-of fnquires
~—SHnterval
+—State-and-Region
Relating-to BellSouth-Performance
+—Net-Applieable
SQM DiSaggregatioh - Anélongenchmark

SQM Level of Disaggregation

¢ LOOPS.ccriiiiiiiiiiiiiiiininininenn B 00000O OO AEAA AT CIONAOECANO00000G

SEEM Measure
SEEM Tier | Tier Il

SQMI/SEEM Analog/Benchmark
Benchmark: 95% <= 1 Minute

SEEM Dbisaggregation -SEEM-Analog/Benchmark
B
—Leopmre e e ehmark- 95% <= Minute
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PO-3 [BMA]: UNE Bulk Migration Batch Scheduler Availability (Pre-

Ordering)

Definition

This. measure captures the functional availability of the UNE Bulk Migration Batch Scheduler application as a percentage of scheduled

availability for the same system. Scheduled availability is posted on the PMAP website

(http://pmap.belisouth.com/content/documentation.aspx).

Exclusions

e CLEC-impacting troubles caused by factors outside of BellSouth's purview. ¢.g.. troubles in customer equipment. troubles in
networks owned by telecommunications companies other than BellSouth, ete.

¢ Scheduled Downtime for Maintenance

Business Rules

The Interface Availability calculations are based upon availability of UNE Bulk Migration Batch Scheduler application utilized by CLECs

+ for pre-ordering “Functional Availability” is defined as the number of hours in the reporting period the UNE Bulk Migration Batch
| Scheduler is available to users. “Scheduled Availability” is defined as the number of hours in the reporting period the UNE Bulk Migration

Batch Scheduler is scheduled to be available. Qutages occur when: The application is totally inoperative for customers attempting to

access or use the application (this includes transport outages when they may be directly associated with a specific application)”

Calculation

Interface Availability = (a-b)/a X 100

o a:=Scheduled Availability Minutes
e b= Full Qutage Minutes

Report Structure

Geographic Scope

- Region

SQM Disaggregation - Analog/Benchmark

SQM Analog/Benchmark

SQM Level of Disaggregation
e [UNE Bulk Migration Batch Scheduler Availability, o Diagnostic

SEEM Measure
SEEM Tier | Tier ll
NO s ey eineenns
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0-2 [AKC]: Acknowledgement Message Completeness

Definition

This measurement provides the percent of Messages transmissions/LSRs received via EBlerFAG ordering interface gateways, which are
acknowledged electronically.

Exclusions

¢ Manually Submitted LSRs
¢  Test Transactions/Records

Business Rules

EDland-TAG Ordering interface gateways send Functional Acknowledgements for all transmissions/I1 SRs, which are electronically
submitted by a CLEC. Ferthese-Cl-ECsusing Users of EDI; may package many L SRs from multiple states in one transmission. ilf more
than one CLEC uses the same ordering center, an Acknowledgement Message will be returned to the “Aggregator”, however, BellSouth

will not be able to determme whxch specnf c CLEC thls message represented MM%&H@%MWC—B—F&&W

Calculation

Acknowledgement Completeness = (a/b) X 100

¢ a= Total number of Functional Acknowledgements returned in the reporting period for Messages transmissions/LSRs
electronically submitted by EB:erFAG ordering interface gateways respectively

¢ b= Total number of electronically submitted Messages_transmissions/LSRs received in the reporting period by EBlerFAG
ordering interface gateways respectively

Report Structure

e CLEC Aggregate

e CLEC Specific

e Geographic Scope
- Region

—Net-Applicable
SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
o EDI ACKNOWICAZINERTS oereeriieirreeerierecre et sie e e e ennne Benchmark: 99.975%
- TAG e T e T R T T R e e T T T Benchmark:99.5%

Version 300 4.00 22 Issue Date: July-1-2003 June 1, 2005

abessa|y juswabpsmouydy :

ssauajojdw



@ BELLSOUTH"®

Florida Performance Metrics

Docket No. 000121A-TP
Ordering

SEEM Measure
SEEM Tierl Tier i
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O-3 [ET]: Percent Flow-Through Service Requests (Summary)

Definition

The percentage of Local Service Requests (LSRg) and Local Number Portability Leeal-Serviee Requests (ENR-LSRs)-submitted
electronically via the CLEC mechanized ordering process that flow through and reach a status for a FOC to be issued, without manual

intervention.

Exclusions
e Fatal Rejects
* Auto Clarification
e Planned Manual Fallout forPereent-Flow-Through-enly
¢ CLEC System Fallout
Q—Se_hed.&].ed_glsm intenance
e Test Transactions/Records
e LSRs that received a Z Status

Business Rules

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which-are submitted through one
of the threegateway-interfacesmechanized ordering interface gatewavs FAG-EDand-LENS, that flow through and reach a status for a
FOC to be issued, without manual intervention. These LSRs can be divided into two classes of service: Business and Residence, and two
types of service: Resale and Unbundled Network Elements (UNE). The CLEC mechanized ordering process does not include LSRs which
are submitted manually (for example: fax and courier) or are not designed to flow through (for example: Planned Manual Fallout).

Fatal Rejects: Errors that prevent an LSR, submitted electronically by the CLEC, from being processed further initially. When an LSR is
submitted by a CLEC, source systems HFEOANP-Gateway will perform basic edit checks to ensure the data received is correctly formatted
and complete. For example, if the PON field contains an invalid character, source sysiems EEGANP-Gateway will reject the LSR and the
CLEC will receive a Fatal Reject.

Auto-Clarification: Clarifications that are mechanically returned o the CLEC eeeuwr due to invalid data entry within the LSR. Edits
contained within the source systems EESOGAALTO will perform data validity checks to ensure the data within the LSR is complete
eorrectand acgurate ¥akid. For example, if the address on the LSR is not valid according to RSAG, or if the LNP is not available for the
NPA NXX requested, the CLEC will receive an Auto-Clarification.

Pianned Manual Fallout*: Planned Fallout that occurs by design. Certain LSRs are designed to fallout of the Mechanized Order Process
due to their complexity. These LSRs are manually processed by the LCSC. When a CLEC submits an LSR, the source systems

J:ESQGA:AH—FQ will determine if the LSR should be forwarded to LCSC for manual handling. EeHewing-are-the-categoriesfor Manual

Version 3:60 4.00 24 Issue Date: July42003 June 1. 2005
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*See LSR Flow-Through Matrix in-AppendixE on BellSouth’s PMAP website (htip:/pmap.bellsouth.com) in the Documentation/Exhibits
folder for a list of services, including complex services, and whether LSRs issued for the services are eligible to flow through. Fhe-mateix

rre

Total System Fallout: Errors that require manual review by the LCSC to determine if the error is caused by the CLEC, or is due to
BellSouth system functionality. If it is determined the error is caused by the CLEC, the LSR will be sent back to the CLEC for
clarification. If it is determined the error is due to BellSouth-eaused-system functionality, the LCSC representative will correct the error

and the LSR will continue to be processed.

Z Status: LSRs that receive a supplemental LSR submission prior to final disposition of the original LSR.

Calculation

Percent Flow Through=a/[b-(c+d+e+ )] X 100

a = The total number of LSRs that flow through EESOGAALFO the source systems and reach a status for a FOC to be issued
b = The number of LSRs_that passed the basic system edits and are accepted for further service order processing fromEEOANR

¢

¢ = The number of LSRs that fallout for planned manual processing

d = The number of LSRs that are returned to the CLEC for auto clarification

e = The number of LSRs that are returned to the CLEC from the LCSC due to CLEC elarification-data entry error
f = The number of LSRs that receive a Z status

Percent Achieved Flow Through=a/[b-(c+d+¢)] X 100

a = The number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued.

e b = The number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO
¢ ¢ = The number of LSRs that are returned to the CLEC for auto clarification
e d = The number of LSRs that are returned to the CLEC from the LCSC due to CLEC clarification
¢ ¢ = The number of LSRs that receive Z status
Report Structure

e CLEC Specific
* CLEC Aggregate

* Geographic Scope
- Region

Data-Retained
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SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation SQMISEEM Analog/Benchmark®

RESIACICE. ...ccnvtieeeecteecte et ee et etnee s s e e e e eanesseesaesnneenneans Benchmark: 95%
Business... Benchmark: 90%
Benchmark: 85%
....Benchmark: 90-95%
LI 150\ U ROV UREPTUUOUUPNE Benchmark: 85-95%

¢ o o o

SEEM Measure
SEEM Tier | Tier Il

SEEM- Disaggregation SEEM-Analog/-Benchmark®

e The Flow-Through Error Analysis will be posted with the Flow-Through report. The Flow-Through Error Analysis provides an
analysis of each error type (by error code) that wag experienced by the LSRs that did not flow through or reached a status for a FOC
to be issued.

e  The CLEC LSR Information. (a.k.a. LSR Detail Report) is available by subscription. A CLEC wishing to receive a copy of their
report should submit a feedback form (see link located in the “Resources™ section on left side of PMAP website). Enter the name
of the report in the Comments section.

i BE’?EL”‘??QV(T 49 Ret 9‘529;*; to fk? “29149 2t 49@!‘?‘1'94 ngil Fh"QU?‘i i
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Relating-to-BeliSouth-Performanee
+—Repert-Menth
~—Total Number-of Errors by Type
-—BeHSeuth-SystemError

-— Benchmark:-95%
Busine: enchmark—90%
Busine :

—UNE 859

—UNE-P e e T B = 909

LN T T e Benchmark:-85%
ac X
OV, Xerrrrrrrrereme

SEEM Disaggregation SEEM-Analog/Benchmark

+—ResideRce T T T T T T T T T TS T T T T T Benchmark:-95%

+—Busifess e T e T TR T T R R R Benchmark:-90%

—UNE-Leopsrrrme e e e T RBenchmark:85%

o INR e T T Benchmark:—85%
a 113 "y
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tion
on SQM-Analog/Benchmark
—NetAppheablermm———r NetApplicable
Na
Ne——mrmrrerrer e
SEEM-Disaggregation SEEM-Analeg/Benchmark
tion
+—Not-Appheablerrmmmmrrr s ——— - Not-Applicable
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Data-Retained
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0O-8 [RI]: Reject Interval

Definition

Rejeet-The Hnterval isthe averagerejeet for the return of a reject is the response time from the receipt of a service request [¢Local Service
Requests (LSRb) or Access Service Request&-(ASRS)] to the d1str1butx0n of a reject Sel%eé—Reqaests-afe—eeﬂ%}éereﬂahd—when—!he-yL&e

Exclusions

* Service requests canceled by CLEC prior to being rejected/clarified
. Fatal Rejects

+—DesionatedHolida uded-from-the-interval-ea ionforn

. LSstmeh—d{:e 1dent1ﬁed aﬂé—e}«sm-}ed as “Projects” mlh th exception 01 valid “Project 1Ds” for Bulk Mlgratlon

d-non-mechanized SR

¢ Scheduled OSS Maintenance
o Test Transaction/Records

Business Rules

Service Requests are considered valid when submitted by the CLEC and pass edit checks to ensure the data received is correctly formatted

and complete. When there are multiple rejects on a single 1SR, the first reject issued is used for the calculation of the interval duration.

For Partiallv Mechanized and Non-Mechanized LSR/ASRs. only normal business hours will be included in the interval calculation for this
measure. The interval will be the amount of time accrued from receipt of the LSR/ASR until normal closing of the center, if an LSR/ASR
is worked using overtime hours. In the case of a partially mechanized L SR/ASR received and worked outside normal business hours. the
interval will be set at one (1) minute. The hours of operation can be found on the Interconnection website

(http://www.interconnection bellsouth.com/centers).

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in-EB}ranslator—er FAG
ordering interface gatewavs) until the LSR is rejected (date and time stamp of of reject in EPranstatersor-FAG grdering interface
gateways). Auto Clarifications are considered in the Fully Mechanized category.
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Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in-EDIHranslator-or

TAG ordering interface gateways) watikit which falls out for manual handling—Fhe-stop-tirae-on-partially-mechanized LSRs-is-when until
the LCSC Service Representative clarifies the LSR back to the CLEC via EDl-translater—erTAG ordering interface gateways.

Non-Mechanized: The elapsed time from receipt of a valid LSR not submitted via electronic ordering systems (date and time stamp of
FAX or date and time mailed paper LSRs is are received in the LCSC) until notice of the reject (clarification) is returned to the CLEC via
LON FAX Server.

Local Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Leecal-Interconneetion-Serviee-Center-{I-ISC) Carrier Interconnection Switching Center (CISC). Frunks-data-isreported
as-a-separate-category:

Bulk Migrations: Reguests for Bulk Migrations will come into BellSouth via a Global Request. The Global Request will be broken down
into individual LSRs. These individual LSRs will be used for the measurements and will be reported within the correct product
disageregation for each measure. For the interval calculations. the original versions of the individual L.SRs will be assigned the “start time-
stamp” from the receipt of the original Global Request. ; ‘

Calculation

Reject Interval =(a - b)

e a=Date and time of service request rejection
¢ b=Date and time of service request receipt

Reject-Interval-Distribution Percent within Interval = e+ (c/ d) X 100

¢ ¢ c = Service requests rejected in reported interval
o fd = Total aumber-of service requests rejected in reporting period

Report Structure

One report with the following four Disaggregation Levels and their associated interval buckets:

¢ Fully Mechanized:

> }—<=4-hours

* Partially Mechanized:
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* Non-Mechanized:

0 - <= 24 hours
>-24-hours
e Local Interconnection Trunks:
0 - <=4 davs
9—<=36-hours
>36-hours
* CLEC Specific
* CLEC Aggregate
* Geographic Scope
- State

—Region

i 8-0

leasau| Joofoy :

+—Not-Applieable
SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark

*  Resale—Residenee Fully Mechanized....oooovivciiicciciecnnnns Eulh-Mechanized: 97% <= 1 Hour

* Resale—Business Partially Mechanized......ccooovvrevvvereniieeienens Partialy-Mechanized: 95% <= 10 Hours
* Resale—Design{Speeiah Non-Mechanized........................... Nea-Mechanized: 95% <= 24 Hours
+—Resale PBX

+—Resale Cenirex

—LNP (Standalene)

—INP(Standalone)
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—EELs
+—Switch-Ports
. .

* Local Interconnection Trunks

SEEM Measure
SEEM Tier | Tier i

Frunks: 95-90% <= 36-Houss 4 Davs

Version 3:80 4.00
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0-9 [FOCT]: Firm Order Confirmation Timeliness
Definition

The interval for return of a Firm Order Confirmation (FOC lsterval) is the average response time from the receipt of a valid Access
Service Request (ASR)/Local Service Request (LSR) er-ASR to distribution of a FOC Firm-Order-Gonfirmation. The interval will include

an electronic facilities check.

Exclusions

* Service Requests canceled by CLEC prior to a FOC being eonfirmed returned
* Designated Holidays are excluded from the interval calculation for partially mechanized and non-mechanized LSRs/ASRs only
* LSRs whiehare identified and-elassified as “Projects” with the exception of valid “Proiects IDs” for Bulk Migrations

» Test Transactions/Records
o Scheduled OSS Maintenance

Business Rules

When multiple FOCs oceur on a single LSR/ASR, the first FOC is used to measure the interval.

For Partially Mechanized and Non-Mechanized 1. SR/ASRs, only normal business hours will be included in the interval calculation for this
measure. The interval will be the amount of time accrued from receipt of the LSR/ASR until normal closing of the center. if an LSR/ASR
is worked using overtime hours. In the case of a partially mechanized . SR/ASR received and worked outside normal business hours. the
interval will be set at one (1) minute. The hours of operation can be found on the Interconnection website

(Lttp://www. interconnection. bellsouth.com/centers),

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EBlerFAG ordering
interface gateways) until the LSR is processed, appropriate service orders are generated and a Firm Order Confirmation is returned to the
CLEC via EPHranstater-er FAG-ordering interface gateways.

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDL-orTAG
ordering interface gateways) which falls out for manual handling until appropriate service orders are issued by a BellSouth service
representative via Direct Order Entry (DOE) or Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order
Confirmation is returned to the CLEC via EBJ-+ranstatorerTAG-ordering interface gateways.

Non-Mechanized: The elapsed time from receipt of a valid paper LSR not submitted via electronic systems (date and time stamp of FAX
or date and time paper LSRs received in LCSC) until appropriate service orders are issued by a BellSouth service representative via Direct
Order Entry (DOE) or Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation is sent to the
CLEC via LON FAX Server.

Version 3:00 4.00 40 Issue Date: July-1+-2003 June 1, 2005
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Local Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and

processed by the l:eea-l—LﬂteremmeeBea—Semee—-@eﬂt@HHS@é Carricr lmmonmct]on S\\ It(.hmg Cu]tcr Ub( ). ;Ehe—elapsed-tme——is

Bulk Migrations: Reguests for Bulk Migrations will come into BellSouth via a Global Request. The Global Request will be broken down
into individual LSRs. These individual LSRs will be used for the measurenients and will be reported within the correct product
disagerecation for each measure. For the interval calculations, the original versions of the individual LSRs will be assigned the “start time-
stamp” from the receipt of the original Global Request.

Calculation

Firm Order Confirmation Interval = (a- b)

e a=Date and time of Firm Order Confirmation
¢ b= Date and time of service request receipt

EOC- interval Distribution Percent within Interval = e85 (¢ /d) X 100

¢ e ¢ = Service requests confirmed in-designated reported interval
e {d=Total service requests confirmed in the reporting period

Report Structure

One report with the following four Disageregation Levels and their associated interval buckets;

e Fuily Mechanized:

e Partially Mechanized:
_ =
=d—<=& hours
=g —=10-heurs
0 - <= 10 hours

¢ Non-mechanized:
——hours

Version 3-80 4.00 41 ~ Issue Date: July-1-2003 June 1. 2005
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0 - <= 24 hours
=16 —<= 20-hours

¢ Local Interconnection Trunks:
—=18-heurs
- <= 5 business days
=48 -hours
>— age
e CLEC Specific
* CLEC Aggregate
* Geographic Scope
- State

—Repion

~—Not-Applicable
SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark

e Resale - Residence (Non-Design) Fully Mechanized: 95% <=3 Hours

e Resale — Business (Non-Design) Partially Mechanized: 95% <= 10 Hours

e Resale — Design (Special) Non-Mechanized: 95% <= 24 Hours

e Resale PBX

+—ResaledSBN

e LNP (Standalone)

e 2W UNE Analog Loop Design

>— I D =
e

—2WA la]ec l:eep ¥ '”:h NP Non Ee—Sch

¢  2W UNE Analog Loop with LNP Design

—2WW i} h \.c

e UNE Digital Loop >= DS1

¢ UNE Loop + Port Combinations

UNE ISDN/UDCADSL Loop

UNE Other Besign

UNE Line Splitting

UNE EELs

ey
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¢ UNE xDSL (ADSL, HDSL, UCL)
o Line Shari
¢ Lecallnteroffice Transport

¢ Local Interconnection TIunKS .......cccoeeiiiicieeiieecceeeececenrvvevnee s

SEEM Measure
SEEM Tierl Tier Il

Trunks—95% <= 48-Heurs-3 business days

e R O) Y
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0-11 [FOCC]: Firm Order Confirmation and Reject Response
Completeness

Definition

A-respense-is-expecied-from BellSeuth-fer-every This measurement provides the percent of Local Service Requests (LSRsVAccess Service

RCQULSIS (ASRs) received duri mg the rgpomno peuod that are ruspondcd to with either a rqcct or firm order conhrmatnon %Faﬂsaeaen

Exclusions
I

e Service requests canceled by the CLEC prior to FOC or Rejected/elarified-being sent

 Fatal Rejects
e LSRsidentified as “Projects” with the exception of valid “Projects [Ds” for Bulk Migrations
* Test Transactions/Records

Business Rules

l q . . . Q g 9
Fully Mechanized: The number of FOCs or Aute-Glarifications Rejects sent to the CLEC from EBL-erFAG ordering interface gateways
in response to electronically submitted LSRs (date and time stamp in ordering interface gateways).

Partially Mechanized: The number of FOCs or Rejects sent to the CLEC from EBE-e+FAG ordering interface gateways in response to
electronically submitted LSRs-{date and time stamp in ordering interface gateways). which fallout for manual handling by the LCSC
personnel.

Non-Mechanized: The number of FOCs or Rejects sent to the CLECs by via FAX server in response to manually submitted L SRs/ASRs
(date and time stamp in FAX Server).

Local Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Lecal-Intereonneetion-Service-Center-(HSE) Carrier Interconnection Switching Center (CISC).. Frunk-data-is-reported-as

Bulk Migrations: Reguests for Bulk Migrations will come into BellSouth via Global Reguests. The Global Request will be broken down
into individual LSRs. These individual LSRs will be used for the measurements and will be reported within the correct product
disaggregation for each measure.

Calculation

Firm Order Confirmation / Reject Response Completeness = (a/b) X 100

* a=Total number of service requests for which a Firm Order Confirmation or Reject is sent
* b= Total number of service requests received in the report period

Version 3:00 4.00 46 Issue Date: July-4-2003 June 1, 2005
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Report Structure

*  One report with the following four Disaggregation Levels:
- Fully Mechanized;
- Partially Mechanized;
- Non-Mechanized and
- Local Interconnection Trunks
* CLEC Specific
* CLEC Aggregate
* Geographic Scope
- State and-Region

Data Retained

~—Not-Applicable
SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark

o ResaleResidenee Fully Mechanized....oooooooiiiviiiiiececeeee 95% Returned
95% Returned

* Resale-Business Partially Mechanized

*  ResaleDesien{(Speetal Non-Mechanized......o.oovniiiiie. 93% Returned

+—Resale PBX
—ResaleC o
+—Resale}SBN
—LNP(Standalene)

e Local Interconnection TrUNKS,......oociiiiiiiiieieeeiiieeiecsssiiessseesees 95% Returned

Version 3-00 4.00 47
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SEEM Measure

SEEM Tier | Tier Il
YeS. ioaeiiiiiiieaenne D GO X
SEEM-Disaggregation
3

—Eully Meehanized—rmrrrmermrrrme e 950 Retumed

«Partialy Mechanized

~—Neon-Mechanized

+—Local dnterconnectionTrunks

Version 3-00 4.00
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0-12 [OAAT]: Speed-of Average Answer in Time - Ordering Centers

Definition

This report measures the average time a customer is in queuc when calling a BellSouth Ordering Center.

Exclusions

None

¢ Volume of abandoned calls

Business Rules

The e}eek durmlon starts when ehe—a CLEC represernalne or Be]l%oulh Luxlomcr makes a choice on the ordermg usnter S menu

&m;—(—[;@SG)—answem—t-he—GLE@ea—H—Abandoncd calls are not included in the volume of calls handled but are mdudud in total scconds.

Small Business has a universal call center where the same service representatives handie both ordering and maintenance calls. Twenty
percent of these calls stem from ordering related activity and are reported in this measurement.

Calculation

Speed-of Answer Time for BellSouth in Ordering Centers = (a/-b)

o a=Total-secondsinquene-Time BeliSouth service representative answers call
o b =Totalnumber-ofcallsanswered-inthereportingperiod-Time of entry into queue

Average Answer Time for BellSouth Ordering Centers = (¢ / d)

e ¢ = Sum of all answer times

e d=Total number of calls answered in the reporting period
Report Structure
Apgregate

o CLEC —Local-Carrier-Service-Center-Aggregate
* BellSouth Ageregaic

- Business Service Center
e Geographic Scope

- Region

Version 3:00 4.00 49 Issue Date: Juty-+-2063 June 1, 2005
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

e CLEC Local Carrier Service Center .........ccvveremruiervereernreeeseereenes

SEEM Measure
SEEM Tier ! Tier ll

SQMISEEM Analog/Benchmark
Parity with Retail (Business Service Center)
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Section 3: Provisioning
P-1 [HOI]: Mean Held Order Interval &-Distributionintervals

Definition

This report mcasures Vhen delays Naadid in completmg CLEC orders—the—ayefage-}wﬁed—tha{—GI:E&*ée*s-&fe-held-#bf dueto BellSouth

Exclusions

® Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.. which may be }Fest order types may-be C, N, R, or T).

* Disconnect (B)-&From-F-eOrders

*  Orders with Appointment Code of ‘A’, i.e., orders for locations requiring special construction including locations where no address
exists and a technician must make a field visit to determine how to get facilities to the location.

e Listing Orders

Business Rules

MeanHeld-OrderInterval: This metric is computed at the close of each reporting period. The held order interval is established by first
identifying all orders, at the close of the reportmg mterval that both have not been reported as completed in SOCS and have passed the
currently committed due date for the order.;-an 2 ers-th b h o
committed-due-datefor-the-order: For each sueh llle order, the mtcrval is dettrmmed from the number of calendar days between the
earliest committed due date on which BellSouth had a company missed appomtment and the close of the reportmg perlod—-ts-e%tabhshed
otherwise-noted;-and-thereason-for-the-orderbeingheld. The total number of held oxdez days are accumulated m—a—eategeﬁ-;s and then
divided by the number of held orders within-the-same-categery to produce the mean held order interval. The interval is by expressed in
calendar days with no exclusions for Holidays or Sundays.

Calculation

Mean Held Order Interval=a/b

*>
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Report Structure

* CLEC Specific

« (CLEC Aggregate

e BellSouth Aggregate

e Geographic Scope

- State
—Region

SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation SQM Analog/Benchmark

e Resale Residence (NON=DESTEN ..cvvveveiiiriiriiniiiiccainicieeeeeas Retail Residence (Non-Design)

e Resale Business (INOR-DESIZNY covvveviieiiiieiieeiceecceeciee e Retail Business (Non-Desien)

o ReSaAle DESIZN .ouiieiiiciicieie e Retail Design

+—Resale-PBX o s e e e RetaibPRX

+—Resale-Centrex ~Retaib-Centrex

+—Resale I SPN—rrmrreereee e e e RetaiHSBN

o LNPSindalone) e e RetailResidence-and BusinessPOTS)

—INP(Smndalone)m—rrrreeee e RetailRkesidenceand-Business(POTS)

o 2W.UNE Analog Loop {Design} ......cococoveoieviiiriiiiiciieieceen Retail Residence, and Business. and Design (Dispatch)

(Excluding Digital Loops)
e 2W.UNE Analog Loop (NON-Design} ..ccoevveereriniererrcreenee Retail Residence and Business — ¢POTS (Excluding Switch

Based Orders)

»—LUNE Distal Leop - NS

Retadl Dieptsd-l-aoe-<DS]

HHO1500P Ot T T e e s et ERar1-001P (=gwny

« UNE Digital Loop >= DS1

Version 300 4.00
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»  UNE Loop + Port Combinations...............ccouenremreninnninersiiesenennns

Switched-Based

* UNEEELs

—UNE Q vitch-Ports

..Retail DS1/DS3

Retail Residence and Business

.&siéenee—ané—Bus&ne—ss—(—P@?S}

MUNE—Gembth-her .............................................

e UNE xDSL (HDSL, ADSL and UCL)......... ADSL Provided to Retail
e UNE ISDN/UDC/IDSL dneludes UDE) ...

® UNE Line Splitting/Sharing........ccccecveeeeennae ADSL Provided to Retail
—INE Line-Sharifg e —ADSL-Providedto Retail
* UNE Other Design.........cccccoevunnene Retail Design Diagnostic
* UNE Other Non-Design ................................................................

Retaﬂ—Res*ée&ee—and—Busmess—Dnagnostl

SEEM Tierl  Tierll

Parlty wnh Retall Trun ks

Version 3.00 4.00
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P-2A [PJ48]: Percentage of Orders Given Jeopardy Notices-lnterval >= 48

Hours

Definition

Exclusions

Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Test
Orders. etc.. which may be order types C. N, R. or T).

Disconnect d3)-and-From-d-e0rders

Orders wath jeopardyized Netice-when-jeopardy-is-identified on the due date. This exclusion only applies when the technician on
premises has attempted to provide service but must refer to Engineer or Cable Repair for facility jeopardy.

Orders issued with a due date of <= Jegs than 48 hours

Listing Orders

Business Rules

Wher BellSouth can determme in advance that a commmed due date is in jeopardy for facility delay, it will provide advance notice to the

CLEC.

eQrders that have a due date in the reporting period are

included in the calculatlon The mtclval is uakulatgd using the ddte /time the notice is released to the CLEC/BellSouth svstems/FAX

bsrvcr until 5 PM on the due date of tlu order. Jeepardy-netices-forinterconnection-trunk-results-are-usually zero-as-these-trunks-seldom

—This report measures dispatched orders only.

Percentage of Orders Given Jeopardy Notice >= 48 Hours ={a/ b} X 100

a = Number of orders given jeopardv notice >= 48 hours in the reporting period
b = Number of orders given jeopardy notices in the reporting period

Report Structure

CLEC Specific
CLEC Aggregate
BellSouth Aggregate

Geographic Scope

Version 3-00 4.00 - 54 Issue Date: July-1-2003 June 1, 2005
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Provisioning

- State
—Region
Data Retained

Relati CLEC Expori

+—Service-Fype
SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
e Resale Residence (NON=DeSign) ....ccccverververneicrernernecrrnenverssnesaees 95% > = 48 hours
¢ Resale Business (Non-Design) 95% > = 48 hours
* Resale Design ............................................................................... 95% > = 48 hours
+—Resale PBX e e e e 059% > =48 hours
+—Resale Cenatrexmrr e 95%==48 hours

*—Resale ISDN- 93%e>=48hours

05% > =48 !—\nnra

-— % "a!cne\ ................................... 93%6->=48-hours
e 2W UNE Analog Loop {Design) ......ccccecveermicuenninceienceoneeracacs 95% > = 48 hours

48 hours

2W UNE Analog Loop (Non-Design} . .95% >
SN . . o

—LUNE Digi jtal Loop "f“ =48-hours
* UNE Dlgllal Loop >= DS .o 95% > = 48 hours
e UNE Loop + Port Combinations..........cccocuveuereecmnncreerennieiscneennns 95% > = 48 hours
Dispateh- T e Dispateh-in
—Switteh Based Switch Based
. “\‘E Switch-Ports T 9359648 hours
¢ UNE EELS .ot easne e saes 95% > = 48 hours
hLJNE—Gembe—Gther ........................................ 959> =48 houts
e UNE xDSL (HDSL, ADSL and UCL)......cccceeeveeemmenrnencrrnereeeanans 95% > = 48 hours
. UNE ISDN—(—IﬁelHdes—U-DQ—)— TUDC/ADSL e 95% > = 48 hours
-— ST T T 95%>=48-hours
¢ UNE Line Sphtting/Sharing.........covceeviviviiiininineicveneen e 95% > = 48 hours
@ UNE Other DESIZN .. ccuvererreececmeueiiieemeiseseucinesesesesinicssseeiesanssens 95% > =48 hours
e UNE Other Non-Design.......cocoovevrvetencneiceesenenns ...95% >=48 hours
e Local Interconnection TTunkS .........coecevmiecearivireeseercecnnsennenisnninss 95% > = 48 hours

SEEM Measure
SEEM Tier | Tier ll
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Provisioning

P-2B [PJ]: Percentage of Orders Given Jeopardy Notices

Definition

1h1s ¢ wort measures the creentage of orders given jeopardy nolues

Exclusions

~—Qrders-held-for-CI-EC-end-user+easons

tted due date

e Order activities of BellSouth or the CLLEC associated with internal or administrative use of local services (Record Orders, Test

Orders. etc.. which may be order types C. N. R. or T).

* Disconnect (B)-and-Erem-d)-e0rders

* Listing Orders
s Orders jeopardized on the due date

s Orders issued with a due date of less than or eaual to 48 hours

Business Rules

Calculation

Percent of Orders Given Jeopardy Notice =(a/b) X 100

* a=Number of orders given jeopardy notices in the reporting period

¢ b= Number of orders confirmed (due) in the reporting period

Report Structure

* CLEC Specific
* CLEC Aggregate
* BellSouth Aggregate

*  Geographic Scope
- State

—Region

Version 3-00 4.00 57
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Data-Retained
Relati CLEC Exoeri

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

* Resale Residence (NON=-DeSIZN) .ccceevieveverermeiciiiecrerererenerencne Retail Residence (Non-Design)
» Resale Business (Non-Design) ..... Retail Business (Non-Design)
* Resale Design ......occoovveereennnnncnnnne, Retail Design
—Resale PB X Retail PBX
+—Resale-CentreX e e T Retai-Centrex

+—Resale ISPN— e e e e T T T RetallHHSDN

+—LNP(Standalone) e e Retail Residence-and Business(POTS)

*  2WLUNE Analog Loop (Design) .....cccevrerorcrereeimnienereencseerencecs Retail Residence, and Business, and Design (Dispatch)
(Excluding Digital Loops)

«  2W.UNE Analog Loop (NON-DeSign} ......ccccoccveemeeecererecerrunenenens Retail Residence and Business — (POTS (Excluding Switch
Based Orders)

¢ UNE Digital Loop >=DS1 ...ccoovniiiiiiiiicinni e Retail Digital Loop >= DS

¢ UNE Loop + Port Combinations............cccceeveecerererirenrstreccreennnes Retail Residence and Business
l'\ cnofnh In h cpatehln

. l'\IF EELs ..................... Retail DS]/DS3
~—UNE-Switch-Rorts— T T T T T e Retail Residence-and Business-{POTS)
o——UNE—GembeOther .................................................. Retail-Resid i i

e UNE xDSL (HDSL, ADSL and UCL)...c..ccccecvnevvrrrrnecerinennannenes ADSL Provided to Rctall

e UNE ISDN dreldes HBE/UDC/ADSL e Retail ISDN - BRI

e UNE Line Splitting/Sharing... ADSL Provided to Retail

¢ UNE Other Design
* UNE Other Non-Design

Re&a#—De—yfgﬂ Diagnostic
Rewl-kes;denee‘md-gusmegs Diagnostic

¢ Local Interconnection Trunks........occocverieenninnnnicncenceecscene Parity with Retail Trunks

SEEM Measure
SEEM Tier | Tier Il

Version 3.0 4.00 58 Issue Date: July-4-2003 June 1, 2005
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SEEM.D . Analoa/Benchras)
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P-3 [MIA]: Percent Missed initial Installation Appointments

Definition

2 bly-qu e uth- This report measures is the
percentage of total orders pfeeessed for Wthh BellSouth is unab]e to complete the service orders on the committed due dates-and-reported
for Fotalmisses-and-End User Misses

Exclusions
®  Orders canceled prior to the due date including orders that are to be provisioned on the same day they are placed. (“Zero Due Date
Orders™)

*  Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Ordess Test Orders, etc., which may be 0Order types may-becoded C, N, R or T)

e Disconnect (By-&-From-d3-e0rders

+—End-User Misses

e Listing Orders

Business Rules

All Service orders are considered as met, unless the first missed appointment code is due to BellSouth company reasons. If an attempt is
made to provision service prior to the commitment time. but there is no access. a miss will not be counted unless BellSouth fails to meet the
original commitment time. 1f no access occurs after the commitment time. the report is flagged a missed appointment.

Calculation

Percent Missed Installation Appointments = (a/ b) X 100
; i e where the installation

* a=Number of orders
appointment is not met
e b= Total number of orders completed during the # reporting period

Report Structure

e CLEC Specific
e CLEC Aggregate
S BellSouth Aggregate

* Dispatch/Non-Dispatch (except Trunks)
e Geographic Scope
- State

—Region
Pata-Retained

. CLECE .
+—Report-Month
+—CLEC Order Number-and PONAPON)

Version 3-00 4.00 60 Issue Date: July 12003 June 1, 2005
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~—StatusFype
.__S tatus P sﬁf‘% )'ite
SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
e Resale Residence (NOM-DESIENY ..ooieiieriiiiieieeeeeeeeeeeeceneeees Retail Residence (Non-Design)
e Resale Business (Non-Design) ...... ....Retail Business {Non-Design)
¢ Resale Design ... ...Retail Design
—Resale PBX e e e RetaPBX
+—Resale Centtexmmrrrermr s Retat-Centre
o Resale SN s e e e RetatHSDBN
. P (Standalone) .... ....Retail Residence and Business (POTS)
. MLN[ UNE Analog Loop LDe&gm .................................................. Retail Residence, and Business_and Design (Dispatch)
(Excluding Digital Loops)
~—2W.UNE Analog Loop (Non-Design) ......cccoccevrervemencniniiennneens. Retail Residence and Business — (POTS {Excluding Switch
Based Orders)
+—2W-UNE-Analog Loop with LNP-Design .........coooccvvnininn Retail Residence, and Business and Design (Dispatch)
(Excluding Digital Loops)
e 2W-UNE-Analog Loop with LNP-Non-Design .......ccovvivieevenn. Retail Residence and Business — {POTS (Excluding

Switch Based Orders)

%\\—H{«h-l%&sed@{ée%)

~—UNE bigital-beep< DS Retad-Digial-boop-<-BSd

* UNE Digital Loop >= DS ..o Retail Digital Loop >= DS1

¢ UNE Loop + Port Combinations..........cc.ccooveecieirinirnniiennns ....Retail Residence and Business
Dispateh e Dispateh-tn
Switeh Based e Switehed Based

o UNEEELS oo soescees st ssseesseseere et Retail DS1/DS3

» UNE xDSL (HDSL, ADSL and UCL).. ....ADSL Provided to Retail

e UNE ISDNUDCADSL cooiiiies et ceseeen e Retail ISDN - BRI

» UNE Line Splitting/Sharing Wa{hem-eeﬁémemﬂc ..................... ADSL Provided to Retail
With-Cos ——ADSE-ProvidedtoRetail

¢ UNE Other Design.......c.coccceeinnne ....Diagnostic Retail-Design

UNE Other Non-Design ....Diagnostic Retai-Residence-and-Business

(=
~— With-Condiiertre et ADSEProvided-toRetat
o IINEUDCABS] Retail ISPN—BRI
INEHUDCABS S RetatISPN—BR]

Version 3-80 4.00 61 Issue Date: July-1-2003 June 1, 2005
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SEEM Measure

Tier Il

Tier |

SEEM
YES covenrieirrrrreeniens

P-3 [MIA]: Percent Missed Hnitial Installation Appointments
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P-4 [OCI]: Average Order Completion Interval (OCl) & OrderCompletion
| I Distributi

Definition

This report measures 3Fhe—a¥erage—eempleﬂeﬁ—mtewal—measafe—meﬁﬁe¥s the mterval of time it takes BellSouth to prov1de serwce for the

CLEC or its own customers

Exclusions

* Canceled Service Orders

e Order activities of BeltSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Osders; Test Orders, etc., which mav be order types C, N, R or T)

¢ Disconnect @3-&F)-orders-(Exeept D™ orders-associated-with- -NP-Standalone)

e “L” Appointment coded orders (where the customer has requested a later than offered interval)

¢ CLEC/End user-caused misses

e Listing Orders

Business Rules

The aetuat completion interval is determined for each order processed during the reporting period. The completion interval is the elapsed
time from when BellSouth i issues a FOC/SOCS date time- stamp ndxcatmg recelpt of an order 1appl1ual10n date) from the CLEC to

Onlv valid business davs wil] be included in the calculation of this interval. Valid business davs may be found at the following website:

(http://www.interconnection.bellsouth.com/#localorderinghandbook/intervalguide),

Calculation

Order Completion Interval = (a-b)

¢ a=Completion Date
* b =FQOC/ or SOCS date time-stamp (application date)

Average Order Completion Interval = (c/ d)

¢ ¢ = Sum of all completion intervals
* d= Count of orders completed in the reporting period

Version 3-00 4.00 63 Issue Date: July12003 June 1, 2005
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Florida Performance Metrics Provisioning

Report Structure

* CLEC Specific

* CLEC Aggregate

* BellSouth Aggregate

e Dispatch/Non-Dispatch categories applicable to all levels except trunks

YR CEY A= 1=570s

nt,\ﬂnln —{\ ( ( 1(\ lf\ |\ ‘I\ '7/\ N ’)(’) ’1{\ = 20)

—

e TINITY oo d Moz saemnatad 120 das
fo——= t3s

g e St Feponeaiitady

e All Levels are reported < 48 ¢ lines/circuits; >=48 6 lmes/cnrcuns (except trunks)
* Geographic Scope

- State

—Region

Data Retained

abeseny :[[50] v-d

1/pi0

(120) 1eAs931u] uonajdwon

+—Geegraphic-Seope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
* Resale Residence (Non-Design) oooocevvecrieciiieiiiieceieee e, Retail Residence (Non-Desien)
e Resale Business (NoOn-Design} ....coeimeemininii e, Retail Business (Non-Diesign)
* Resale Design Retail Design
—Resgle PBY e Reatai-PBX
+—Resale Cemrex———rm—rrrme e e Retat-Centrex
+—Resale IS PN —RetailISDN

¢ LNP (Standalone) ... Retail Residence and Business (POTS)

o 2WUNE Analog Loop (DeSIZN) cuviveeiirirenieiircrnanrieerennnnane Retail Residence, and Business and Desien (Dispatch)
(Excluding Digital Loops)

——2WLUNE Analog Loop (Non=Design) ....c.ccceivvivivireniiierecneenenns Retail Residence and Business (Dispatch) —POFS-Exeluding

e 2W.UNE Analog Loop with LNP-Design .......cccocoveriviiencnnne. Retail Residence, and Business and Desien (Dispatch)
(Excluding Digital Loops}

—2W-UNE Analog Loop with LNP-Non-Design ..o Retail Residence and Business ~POFS-(Exeluding
Smteh—Baseé—@réer) (D)xpa[gf

Retail Digital Loop >= DS1

¢ UNE Dlgltal Loop >=DS1

Version 3-00 4.00 64 - Issue Date: July-1-2003 June 1, 2005
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) ¢ UNE Loop + Port Combinations............ccoeerreermmrieccrienivencenns Retail Residence and Business -
- DISPALCH Il s - Dispatch In
- Switch Based - Switch Based

® UNEEELS oot e Retail DS1/DS3

e UNE xDSL (HDSL, ADSL and UCL) ‘
- without conditiONIng ....oveveeriiiiieici e <=5 Days

- With CONAIIONINZ ...vcvvcveieerecteceeer ittt e eeeenne <= 12 Days
* UNE ISDN/UDC/IDSIE Retail ISDN - BRI
with-Conditioning— =12 Davs
¢ UNE Line Splitting/Sharing without Conditioning.........c.cceeeeeee ADSL Provided to Retail
with Conditioning <= 12 Days -:
¢ UNE Other Desi@i......ccooiveriiiireniiiieieieeeeie e e Retail Desiga-Diagnostic
¢ UNE Other Non-Design Retail Residence-and-Business-Diagnostic
o UNEUBCABSL ~RetaillSDN-BRI .
e Local Interconnection Trunks .........coocovvvrriieneniieneniiineniiens Parity with Retail Trunks

SEEM Measure

SEEM Tierl Tier li

P E®

;-

P

(120) 1eassiu] uonsjdwo) IBpIO ebetery
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P-5 [CNI]: Average Completion Notice Interval

Definition

Fhe-Completion Netice-Intervals This report measures the elapsed time between the BellSouth reported completion of work and the
issuance of a valid completion notice to the CLEC.

Exclusions

¢ (Canceled Service Orders

¢ Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders—Test Orders, etc., which may bL}iFe-s{ order types mav—be C,N,R,or T}

+—B-&F-Disconnect Orders ¢

< Listing Orders

Business Rules

The interval begins Measurement-on-intervaloef with the completion date and time entered-by-afield-technician-on-dispatched-orders—and

5PM start-time-on-the-due-datefornon-dispatched-orders+-to-the- and the interval ends with release of & the notice of completion status to
the CLEC/BelSouth-of the-completion-status. The field technician notifies the CLEC the work was complete and then he/she enters the

completion time stamp information in his/her computer. This information switches through to the SOCS systems either-completing-the
order-or-rejectingthe-order to the Work Management Center (WMC), cither completing or rejecting the order. If the completion is
rejected, it is manually corrected and then completed by the WMC. The notice is returned on each individual order.

h M pletion ithe iei amp +tLhe end time for
mechamzed orders is the time stamp when the nonce was dellvered to the CLEC mterface GLE-N-S—EDJ—QRJ%A&Q) For non-mechanized
orders the end time will be date and timestamp of order update from the-FAX-record-via-LON-or the C-SOTS system. For the retail analog,
the start time is begins when the technician completes the order and the-end-time-is ends when the order status is changed to complete in
SOCS.

Calculation

Completion Notice Interval = (a-b)

¢ a=Date and time of notice of completion
* b= Date and time of work completion

Average Completion Notice Interval =c/d

* ¢ = Sum of all completion notice intervals
* d = Number of orders with notice of completion in the reporting period

Report Structure

* CLEC Specific

* CLEC Aggregate

* BellSouth Aggregate

*  Mechanized Orders

* Non-Mechanized Orders

. Reportmgmtervalsmhour°4" =2 D= A e c=8 28 <= 12 12 <=4 24

*  Geographic Scope
- State

—Region

Version 3.00 4.00 67 lssue Date: July-1-2003 June 1, 2005
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PataRetained

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
e Resale Residence (NOn-Design} .....ccovevereeerceecniererineressesesinnenes Retail Residence (Non-Design)
e Resale Business {NOD=DESILN) .oovvrviveviiieieereeceiciecereesee e e eeevens Retail Business (Non-Design)

Retail Design

Retail PBX

T O P e L P PR T e T T A R KT T PETY A 1 e 08 § Eae=ray

—Resale-Cenptrex e e Retat-Centrex

+—ResaleISPN Retail IQT\T\T

.....................

¢ LNP (Standalone) Retail Residence and Business (POTS)

o 2W.UNE Analog Loop (DeSign) ...c.coeeveeniiieiieeneenniinceencnicne Retail Residence, and Business and Design (Dispatch)
(Excluding Digital Loops})

o 2W.UNE Analog Loop (NOn-Design) ...cc.cceceererrmevennnienirerennenes Retail Residence and Business — (POTS Excluding
Switch-Based Orders)

+—2W-UNE Analog Loop with LNP - Design ........ccecovceremrnrnnennen Retail Residence, and Business and Design (Dispatch)
(Excluding Digital Loops)

e 2W.UNE Analog Loop with LNP- Non-Design .....c.ccccoceeoeecennne. Retail Residence and Business — {POTS (Excluding

Switch Based Orders)
Reta: esidence-and-E

¢ UNE Digital Loop >=DS1 ... Retail Digital Loop >= DS|
* UNE Loop + Port Combinations... Retail Residence and Business
ateh e e Dispateh-In
Switch-Based—mrrrerrreerereerer e e e Sv tich-Based

etat Pe‘-- e \'_
« UNE xDSL (HDSL ADSL and UCL)...covevervirerecioniiienecnncne ADSL Provided to Retail
¢ UNE ISDN/UBDCADSL ...t sneerenene e Retail ISDN - BRI

Version 3:00 4.00 68 Issue Date: July14-2003 June 1, 2005
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<=12 Davsg

T yS

. ADSL Pronded to Rctall
. UNE Other De51gn ........................................................................ Reta}l—Desagn—Dmgr_losu
¢ UNE Other Non-Design.... Retail Residence-and-Business-Diagnostic
¢  UNEUDCADSE e Retal-ISBN—BR]
¢ Local Interconnection Trunks Parity with Retail Trunks
SEEM Measure
SEEM Tier | Tier i
NO ettt e
SEEM Disaggregation SEEM-Analog/Benchmark
*  NetApplisabler—mrrrrrrrrrrrr e Net-Applieable

Version 3.0 4.00 69 Issue Date: July1-2003 June 1, 2005

jeAsazu] 99130N uonajdwon abesaay :[INDI 5-d



@ BELLSOUTH®

Docket No. 000121A-TP

Florida Performance Metrics Provisioning

Version 380 4.00 70 Issue Date: July-1-2003 June 1, 2005



@ BELLSOUTH®
Docket No. 000121A-TP

Florida Performance Metrics Provisioning

Version 3-:00 4.00 71 Issue Date: July1-2003 June 1, 2005



@ BELLSOUTH®
Docket No. 000121A-TP

Florida Performance Metrics Provisioning

P-7 [CCI]: Coordinated Customer Conversions interval — Hot Cut Duration

Definition

This report measures the average time it takes BellSouth to disconnect an-unbundled loops from the BellSouth switch, and eross connect it
the loops to the CLEC, and notify the CLEC after the conversion is complete equipment. This measurement applies to service orders with
NP and-with-ENPand where the CLEC has requested BellSouth to provide a coordinated ewt-ever conversion.

Exclusions

+  Anv-ordereanceled-bythe CLECwill-be-excluded-fromthis-measurerent Canceled Service Orders

. Delays caused by the dueto CLEC ée}}ewmg—DiseeﬁﬁeeHeﬁ—ei—&he—Uﬂbaﬁéled—I;eep

. Ncm—L/oordmdtcd Conversions

e Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Test
Orders, etc., which may be order types C. N. R or T)

e Listing Orders

Business Rules

arc \(.h(.dulcd bcmun the CLEC and BL]lSouth The start time will be captured when tlu physical conversion bcgms and the stop time

will be when the CLEC is notified after the conversion is complete. The conversion interval for the entire service order is calculated and
then divided bv the number of loops converted to determine the averace duration per joop.

Calculation

Coordinated Customer Conversions Interval =(a-b) /¢

¢ a=Completion date and time for Cress-Connection-of a-Coordinated Unbundleddoop of CLEC notification
e b= Disconnection Start date and time of an Ceordinated Unbundled-boop conversion

e ¢ = Number of loops per order

Percent Coordinated Customer Conversions {oreaeb-intervah = (e+d) (d /¢) X 100

¢ ¢ d=Total number of Coordinated Customer Conversions foreach+rterval (loops) within <= 15 minutes
¢ & e = Total number of UnbundledLoop with Coordinated Customer Conversions (items loops) for the reporting period

Report Structure

e CLEC Specific
e CLEC Aggregate

* Geographic Scope
- State

—Region

Version 3:00 4,00 ) 72 Issue Date: July-—+2003 June 1, 2005
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
«  Upbundled-beopswith-INE Coordinated Customer Conversions (1L.oops) 95% <= 15 Minutes
”~— A NP e 9 — 3 i

SEEM Measure
SEEM Tier | Tier

UOIjeIN( IND JOH — {eA493t} SUOISIAAUOY J3W0}SNY PAjeuIpIoo) :[190] Z-d
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P-7A [CCT]: Coordinated Customer Conversions — Hot Cut Timeliness %
Percent within Interval and-Average-lnterval

Definition

This report eategery measures the percentage of orders where whether BellSouth begins the eutover conversion of anunbundled loop on a
coordinated and/or a time specific order at within a timely manner of the CLEC requested start time. F-measures-the-percentage-oforders

Exclusions

* Any order canceled by the CLEC will-be-excluded-from-this-measurement:

* Delays caused by the CLEC

* Usnbundled Loops where there is no existing subscriber loop and loops where coordination is not requested

e Subsequent AH-unbundled loops on multiple loop orders after the first loop

—Test-Orders

o Qrder activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders. Test
Orders, cte.. which may be order types €. N. R or T)

e Listing Orders

Business Rules

m;%&%mma{ese{heﬁpfmﬂeﬂ%eﬁh&sdwéﬂieé%mc—lﬂmwmud Dloltal Loop Larmr (IDLC) is mvolved &ieuf—heuf
g - ?—}Hﬁ-—t}ﬂ-]—\—dp‘pl-l—e—s—# BellSouth must notifiesy the CLEC by 10:30

AM on the day before the due date {-ha{—&h%beﬂ%c—iwa-lB{—é and then the “on time” interval 1s <= 2 hours before or alter the requested
start Lime.

Calculation

%% Percent within Interval =(a/b) X 100

¢ a=Total number of coordinated unbundled loop orders for-the-interval converted “on time”
* b= Total number of coordinated unbundied loop orders for the reporting period

Report Structure

¢ CLEC Specific
e CLEC Aggregate

Average-Interval
¢ Geographic Scope
- State
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
e Product Reporting Level
SE-Fime-Speeifie Non-1DLC 95% within + or — 15 minutes of scheduled start time
ronTime Snecif
B T4 }
Std-Hime S:.peengtie -
o SEHIDLC ettt s 959 within4-Heur Windew 93% within + or — 2 hours of

scheduled start time

SEEM Measure
SEEM Tier | Tier i
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P-7B [CCRT]: Coordinated Customer Conversions — Average Recovery
Time

Definition

Coordmated Customer Conversions prior to service order completlon \xhrc ) can be isolated to BellSouth’s side of the network.

Exclusions

* Gutevers Conversions where service outages are due to CLEC caused reasons when-the CLEC-agrees

* Cutevers Conversions where servrce outages are due to end-user caused reasons-whesn-the-CLEG-agrees

+—Test-Orders

Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Test
Orders. etc.. which mav be order tvpes C, N. R or T) !

e Listing Orders

Business Rules

Measures the outage duration time related to Coordinated Customer Conversrons from the mmal trouble notrﬁcatlon until the ser\ue
frouble has been restored and the CLEC has been notified. Fhe-du it i
the-trouble-has-been-restored-and-the-Cl-EC-has-been-notified: The mterval is calculated on the total outage time for the crrcurts drvrded by

the total number of outages restored during the report period to give the average outage duration. This measure also displays the overall
crcentage of orders which did not experience a trouble during a coordinated conversion.

Calculation

Recovery Time =(a - b)

e a=Date and time that the initial trouble is cleared and the Slosed-by-CLEC s notified
e b= Date and time the initial trouble is opened with BellSouth

Average Recovery Time = (c/ d)

e ¢ = Sum of all the Recovery Times pereieuit
* d =Number of troubles pereirenit referred to BellSouth

Percentage of Items with No Troubles = (e /f) X 100

o ¢ =Total items in the reporting period that did not have a trouble during a coordinated conversion
o = Total items for the reporting period

Report Structure

* CLEC Specific
* CLEC Aggregate
* Geographic Scope
- State
—Region
Data-Retained

Relatingto CLECE .
+—ReportMonth
—CLEC Company-Name
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+—Neone

SQM Disaggregation - Analog/Benchmark

' SQM Level of Disaggregation SQM Analog/Benchmark
¢  Unbundledd-oops-withdNP Coordinated Customer Conversions (Loops) <=5 Hours

SEEM Measure

SEEM Tier 1 Tier ll
| NO et ceeereeee e
SEEM Disaggregation SEEM-Analog/Benchmark
f— jeablermmm e s T T Net-Applicable
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P-7C [CPT]: Hot Cut Conversions - % Percent Provisioning Troubles
Received within 7 5 Days of a Completed Service Order

Definition

This report meagures the percentage of provisioning troubles received within 7 § days of a completed service order associated with a
Coordinated and Non-Coordinated Customer Het-Cut Conversion {€CG)-measvres and ¢nsures the quality and accuracy of Ceerdinated
Customer_Hot Cut Conversion activities.

Exclusions

*  Anyerdercanceled-by-the CLEC Canceled Orders
* Troubles caused by Customer Provided Equipment {(CPE) or CLEC Equipment

* Listing Orders
o QOrder activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders. Test
Orders. ete.. which may be order types C. N, R, or T)
¢ Troubles outside of BellSouth's control
- A cut or damaged cable, caused by other than BellSouth emplovees or contractors
- Troubles caused by vandalism/theft, motor accidents or petroleum/chemical aceidents caused by parties other than BellSouth

Business Rules

The ﬂrst trouble report recelved on a circuit ID within 7 5 days fo]lowmg a service order completlon is counted in this measure.

Subsequent trouble repons are measured in Repeat Repon Rate Reﬁeﬁ&%%ﬂeﬁlﬁé@%é%gﬂﬂ-ﬁ%—p{mﬁ%peﬁedmm

Calculation

% Percentage of Provisioning Troubles withinZ 5 Days of Service Order Completion =(a/b) X 100

¢ a=The sum of all €€€ Hot Cut Circuits with a trouble within 7 3 days following service order(s) completion
* b = The total number of CEC-Service-Order Hot Cut Circuits completed in the previous reporting period calendarmonth

Report Structure

¢ CLEC Specific
CLEC Aggregate
» Dispatch/Non-Dispatch
¢ Geographic Scope
- State

—Region
Pata-Retained
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
e UNE LOOPS DeSIBR ..ot e <=3%
+—UNE-LeopNea-Pesigh—rrrrermrreere e =3

SEEM Measure

SEEM' Tier | Tier Il
No ¥es—mr Xrerrrrerres X

SEEM-Disaggregation S
~—UNE-LoopPesigh e e e =3%
+—]1NE | aonNop-Pesien — 20

UNE - LeepNen-Desighrerr s 3%
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P-7D [NCDD]: Non-Coordinated Customer Conversions - Percent
Completed and Notified on Due Date

Definition

This report measures the percentage of non-coordinated conversions that BellSouth completed and provided notification to the CLEC on
the duc date during the reporting period.

Exclusions

e CLEC Canceled Service Qrders

¢ Delays Caused by the CLEC

¢ Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders. Test
Orders. etc.. which may be order tvpes C. N. R, or T)

Business Rules

The order is considered successfilly completed if the order is completed on the due date and the CLEC is notified on the due date.

Calculation

Percent Completed and Notified on Due Date={(a /b) X 100

s a= Total number of non-coordinated conversions completed on the due date with CLEC notification
e b= Total number of non-coordinated conversions for the reporting period

Report Structure

e CLEC Specitic
e CLEC Agpregate
* Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggreqgation SQMISEEM Analog/Benchmark
e Non-Coordinated CONVErsiONS, . oo oveviiireiesiseeiieeii s, 95% Completed on Due Date with CLEC Notification

SEEM Measure
SEEM Tierl Tier il
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SEEM Tierl TierH
Yesmmmmmmre N
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P-9 [PPT]: %-Percent Provisioning Troubles within 30 “X” Days of Service

Order Completion

Definition

PereentRrovisioning-troubles-within 30-days-efservice-order Completion measures This report measures the quality and accuracy of the

provisioning process by calculating the percentage of troubles received within *X™ days of service order aetivities completion.

Exclusions

Canceled Service Orders
Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Oxders; Test Orders, etc.,) Fest-ordertypes which may be order types C, N, R, or T)
P-&-F Disconnect Oerders
Trouble reports caused and closed out to Customer Provided Equipment (CPE) or CLEC Equipment
Listing Orders
Troubles outside of BellSouth’s control
- A cut or damaged cable, caused by other than BellSouth employees or contractors
- Troubles caused by vandalism/theft. motor accidents or petroleum/chemical accidents caused by parties other than BellSouth

Business Rules

Measu;es&e-quahgcaﬂé-aeeufaeye&emple&ed—eﬁm The first trouble report received after the completion of a service order eempletion

is counted in this measure

a ._ Wi hu) the LOHIDletLd service ordcr is matehed

prior report penod for all completed service orders felle

and then searching for all trouble reports received within S da\,s (POTS Non-Designed suwus) or 14 dd\S (Dcsuzned su'wu.s) ofthc

service order completion date.

Calculation

% Percent Provisioning Troubles within 30 “X” Days of Service Order Activity Completion = (a/b) X 100

-

a = Trouble-Reperts-en-all Total completed orders receiving _a trouble report within “X” 36-days of the-feHewingservice order(s)
completion
b = All service orders completed in the previous reporting period ealendar-meonth

Report Structure

-——]

CLEC Specific
CLEC Aggregate
BellSouth Aggregate

Dispatch /Non-Dispatch (except trunks)
Geographic Scope
- State

—Region
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Data-Retained

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
» Resale Residence (NOR-DESIENY vovvervieveeriereeecceiree s eien e Retail Residence (Non-Design)
e Resale Business (NONn-Design) cvovvvererenierreeecencenins e Retail Business (Non-Design)
¢ Resale Design ....ccoooveeiiiiennnn ....Retail Design

.——Ducnla DDY D;qn;l DD\("
Retat-Centr
e

ehtrex

+—Resale Centrex—rrrrmrmrer et

~—Resale IS PN RetatHSDN

e LNP (Standalone) .......cccooooviiiiiiiiiiicie e Retail Residence and Business (POTS)

~—INP(Standalone —RRetai-Residenee-andBusipess{ROTS)

o 2W UNE Analog Loop (Design) ..o Retail Residence, and Business and Design (Dispatch)
(Excluding Digital Loops)

«—2% [INE Analog Loop (Non-Design} ......cccoeeeicnionciriiniiinnnn, Retail Residence and Business - {POTS (Excluding Switch
Based Orders)

e 2W UNE Analog Loop with LNP Design..........cccocvviivinienninns Retail Residence. ard Business and Design (Dispatch)
(Excludinge Digital Loops)

e 2W UNE Analog Loop with LNP Non-Design.............cccooeini Retail Residence and Business - {POTS (Excluding

Switch Based Orders)

—INE BigitaHeop< DSt RetatDigital--eop<DS4

¢ UNE Digital Loop >=DS1 ..o Retail ngltal Loop >= DS1

¢ UNE Loop + Port Combinations.............cooevremrenineeniincniians Retail Residence and Business
- Dispatch In.....oooi - Dispatch In
- Switch Based.........oovviiiiiii - Switch Based

@ UNE EELS oot ....Retail DS1/DS3

e UNE xDSL (HDSL, ADSL and UCL).. ....ADSL Provided to Retail

e  UNE ISDN/dnetudes UDCHIDSL oo Retail ISDN-BRI

—UNELipe Shafg s e e e e ADSL Provided-to-Reta

e UNE Line Splitting/S

1 3
DpTh-y

Saateh Bac,
- a5
~—UNE-Switeh-Port
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Prov

...Retail-Desiga Diagnostic

UNE Other Design...

..Retail Residence-and-Business_Diagnostic

..Parity with Retail Trunks

UNE Other Non-Design.......c.cccocoevene.

Local Interconnection Trunks.......

P-9 [PPT]: %-Percent Provisioning Troubles within 30 “X” Days of Service Order Completion
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P-11A [SOA]: Service Order Accuracy

Definition

The-Service-Order-Accuracy-measurement This report measures the accuracy and completeness of CLEC requests for service by comparing
the CLEC Local Service Request (LSR) to the completed service order after provisioning has been completed. Only electronically

submitted LSRs that require manual handling (Partially Mechanized) by a BellSouth service representative in the LCSC are measured.

Exclusions

e (Canceled Service Orders

¢ Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Osders; Test Qerders usingtest-OCas, ¢tc.. which may be ceded order types C, N, R or T ete:)

* Disconnect Orders
CLEC LSRs Submitted-M Hy-(FAX-0r-Cousier

e CLEC LSRs submitted electronically that are not manually handied by BellSouth (Fiow-Through)

* “Projects” with no LSR

Business Rules

h g e-selecte his-measure: The CLEC requested services on the LSR are
mechameal]\ compared 1o the completed service order using the CLEC affecting service attributes shown below.

Selected CLEC Affecting Service Attributes

The BellSouth Local Service Request (LSR) fields identified below will be used, as applicable, for this Service Order Accuracy review
process.

BellSouth-LSR-Fields

A_service affecting eomnanson of the fields listed below will determme the accuracy of the provisioning process. The-fieldstisted below

- For-the-purpese-of the-Service-Order-Aeceuracy-rreasureilf any of the

fields hsted below are populated on the LSR and do not match the correspondmg ﬁeld on the Service Order and are %emcc aﬁectm;. the
order will bc HLOI‘Ld as a miss. mismateh R h R he-Se he fie . Rk

An-example-would-be BellSouth will maintain a list of LCSC/System workarounds which will not be considered service affecting. This list
which will be identified in a document posted on the Interconnection website. CLECs may discuss any of the posted LCSC/System
workarounds during the regular PMAP notification calls.

* Company Code
* PON
¢ Billed Telephone Number
* Telephone Number
* Ported Telephone Number
e  Circuit ID
e PIC
* LPIC
* Directory Listing
- Directory Delivery Address
- Listing Activity

Version 3-00 4.00 89 Issue Date: July4-2003 June 1, 2005
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- Alphanumeric Listing Identifier Code
- Record Type
- Listing Type
- Listed Telephone Number
- Listed Name, Last Name
- Listed Name, First Name
- Address Indicator
- Listed Address House Number
- Listed Address House Number Suffix
- Listed Address Street Directional
- Listed Address Street Name
- Listed Address Thoroughfare
- Listed Address Street Suffix
- Listed Address Locality
- Yellow Pages Heading
¢ Features
- Feature Activity
-. Feature Codes
- Feature Detail*
¢ Hunting
- Hunt Group Activity
Hunt Group Identifier
- Telephone Number Identifier
- Hunt Type Code
- Hunt Line Activity
- Hunting Sequence
- Number Type
- Hunting Telephone Number
e E911 Listing
- Service Address House Number
- Service Address House Number Suffix
- Service Address Street Directional
- Service Address Street Name
- Service Address Thoroughfare
- Service Address Street Suffix
- Service Address Descriptive Location
s EATN
¢ ATN
* APOT
* CFA
e NC
e NCI

Docket No. 000121A-TP
Provisioning

* Feature Detail will only be checked for the following USOCs: GCE, GCJ, CREX4, GCIRC, GCZ, DRS, VMSAX, S98VM,
S98AF, SMBBX, MBBRX. USOCs and FIDs for Feature Detail will be posted on the Interconnection Website. Any changes to the
USOCs and FIDs required to continue checking the identical service will be updated on this Website.

Calculation

Percent Service Order Accuracy =(a/b) X 100
* a=Applieable Orders completed without error
o b = Apphieable Orders completed in reporting period

Report Structure

e CLEC Specific

e CLEC Aggregate

* Geographic Scope
- Region

Version 3-00 4.00 ) 90
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SQM Disaggregation — Analog/Benchmark

SQM Level of Disaggregation SQMI/SEEM Analog/Benchmark

8 RESAIE oo te e e e sa e e b e e e eabas s raraesnnnene 95% Accurate
95% Accurate
95% Accurate

SEEM Measure

SEEM Tier | Tier H
T D T X
SEEM-Di . ? loa/B | |

+o—INE-P 03% Accurate

P B T T e e T T e e T yoourats
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P-13B [LOOS]: LNP-Percent Out of Service < 60 Minutes

Definition

Bellbouth nerfonm eledromc Sy stcm unddtes within ()( minutes oI receiving NP acuwhons

Exclusions

* CLEC Caused Errors

o NPAC Caused errors unless caused by BellSouth

¢ Standalone LNP orders with more than 500 number activations

Order activities of BellSouth or the CLEC associated with internal or administrative use
Orders. etc.. which may be order tvpes C. N. R or T)

e Listing Orders

e Scheduled OSS Maintenance

of local services (Record Orders, Test

Business Rules

The interval starts when time-is the ESI Number Manager broadcast message is sent to BellSouth’s gatewav.

broadeast-activationmessage-tn-BelSouth’s LSMS: The end time is wheanmeﬂmgew%ﬁ—sueeessf&Hyeemﬁeted—wBeﬂSeu&m
network-asreflected-in-BellSouth’s LSMS. Count-the-number-ofactivations-thattook-place-inless-than-604ninutes-the confirmation receipt

time in the Local Service Management Systems (L. SMS), which advises that BellSouth’s elecironic systems have successfully been
updated. A disconnect time for all telephone numbers ¢ontained within an order will be calculated and averaged to present a disconnect

time for the order as a whole.

Calculation

Percent Out of Service < 60 Minutes = (a/b) X 100

¢ a=Number of orders containing activations provisioned in less than 60 minutes
e b= Total orders containing LNP Activations

Report Structure

e CLEC Specific

e CLEC Aggregate

¢ Geographic Scope
- State
—Region

Pata Retained

Version 300 400 92 Issue Date: July-4 2003 June 1, 2005
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SQM Disaggregation — Analog/Benchmark

SQM Level of Disaggregation

SQMISEEM Analog/Benchmark

8 LN P e et s >=96.5%
SEEM Measure
SEEM Tier | Tierll Fierll
YeS.ooiorivaarennnnnn, D, TR X
SEEM-Di . Analoa/B | |
tion SEEM-Analog/Benchmark
—NP e =963%
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P-13C [LAT]: LNP-Percentage of Time BellSouth Applies the 10-Digit
Trigger Prior to the LNP Order Due Date

Definition

This report measures the pPercentage of time BellSouth applies a 10-digit trigger for orders containing ported telephone numbers ENR-INs
prior to the due date.

Exclusions

e Remote Call Forwarding, DIDs. and ISDN Data TNs

e Exehlades CLEC or customer caused misses or delays

e Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders. Test
Orders. etc.. which may be order tvpes C.N. R or T)

o Zero due dated expedited orders requested by the CLEC

e Listing Orders

Business Rules

Obtain The number of LNP TNs orders where the 10-digit trigger was applieabled prior to the due date, divided by and the total number of
LNP INs orders where the 10-digit trigger was applicable.

Calculation

Percentage of 10-Digit Trigger Applications =(a/b) X 100

e a= Count of LNP TNs orders for a which 10-digit trigger was applied prior to due date
e b ="Total LNP T™Ns orders for which 10-digit triggers were applicable

Report Structure

e CLEC Specific

* CLEC Aggregate

¢ Geographic Scope
- State

—Region
DataRetained

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQMISEEM Analog/Benchmark
o NP (Standalore) ....cocoeiirieiierriceeienrie s secretseeseesnieerreensne e Benchmark: >=95%
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@ BELLSOUTHQ Docket No. 000121A-TP

Florida Performance Metrics Provisioning

P-13D [LDT]: LNP-Average Disconnect Timeliness lnterval Distribution
(Non-Trigger)

Definition

percentage of time translations are rcmoved from Bell%outh s swilch within 4 hou1s of the receipt of a non-triegerable port d(,ﬁ\ ation

message. When multiple numbers are ported on a single order. translations for each number must be removed within the interval.

Exclusions

» Canceled Service Orders

» QOrder activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Ordess; Test Orders, etc.,} where-identifiable—Ordertypes which may be order tvpes C, N, R, or T)

¢ CLEC Caused Errors

e NPAC-caused Errors, unless caused by BellSouth

» Incomplete ports where only a subset of the total requested lines on the 1SR are submiited vig Activate Messages have-been

Business Rules

en—an—I,SR—dufmg—the—Fepemﬁg—peﬁeHhe Dlsconnect Timeliness mffewal is the elapsed time from when BellSouth receives a valid

“Number Ported’ message in ESI Number Manager (signitying the CLEC * actlvate ) for each telephone number ported until each number
is dlsconnected in the l%:ll%ouh een&al-glheé swntch ianintand fae ar

210 b d-telenhon

d»}&eeﬁﬁé@%é—é—lﬂ—l—h&F@meﬂﬂ—ﬁ%%é Non busmes< hours vnll be excluded from the duranon calculatlon for unscheduled ﬂ#ﬁ‘—l—'}eﬁ-FS LNP
ports. Fhiswilhvield-a-benehmarkequivaleni-to-byl2:00noon-the-next-businessday-thus—keeping-the-benehmarkatd-houss:

Calculation

Disconnect Timeliness Interval = (a-/b) X 100

Number of non-triggerable orders

e b= Valid-NumberPortedmessagereceived-dateand-+ime Total number of non-triggerable orders during report period

Report Structure

e CLEC Specific

e CLEC Aggregate

¢ Geographic Scope
- State
—Resion
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@ BELLSOUTH®

Florida Performance Metrics

Docket No. 000121A-TP
Provisioning

DataRetained

SQM Disaggregation — Analog/Benchmark

SQM Level of Disaggregation

e LNP (Normal Working Hours and Approved After Hours)..........
e LNP (Unscheduled After Hours Ports) ........ccccoovveveicveereriennnnn

SEEM Measure
SEEM Tierl Tier

SQMI/SEEM Analog/Benchmark

95% <= 4 Hours
95% <= 4 Hours (excluding non-business hours)

Version 3-00 4.00 a7
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@ BELLSOUTH®

Florida Performance Metrics

Docket No. 000121A-TP
Maintenance & Repair

Section 4. Maintenance & Repair
M&R-1 [MRA]: Percent Missed Repair Appointments

Definition

This report measures tFhe percentage of customer trouble reports not cleared by the committed date and time.

Exclusions

* Trouble tickets canceled at the CLEC request

* BellSouth trouble reports associated with internal or administrative service

¢ Customer Provided Equipment (CPE) treubles or CLEC Equipment Troubles

e Informational Tickets '

¢ Troubles outside of BellSouth’s contro]
- A cut or damaged cable. caused by other than BellSouth emplovees or contractors
- Troubles caused b

Business Rules

' vandalism/theft. motor accidents or petroleum/chemical accidents caused by parties other than BellSouth

The negotiated commitment date and time is established when the repair report is received. The cleared time is the date and time that

BellSouth personnel clear the trouble and closes the customer trouble report in histher their ComputerAceess TerminalCAT-of
workstatlon If this is after the commitment time, the report is ﬂagged asa mlssed commitment’ or a mlssed repalr appomtment When

Calculation

Percentage of Missed Repair Appointments = (a/b) X 100

¢ a= Count of customer troubles not cleared by the quoted commitment date and time
e b= Total customer trouble reports closed in the reporting period

Report Structure

e Dispatch/Non-Dispatch
* CLEC Specific
e CLEC Aggregate
* BellSouth Aggregate
e Geographic Scope
- State
—Region
Data Retained

Relati p——
«~—Repert Month

IVyIN] L-NRIN
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Docket No. 000121A-TP
Maintenance & Repair

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
e Resale Residence (NON-DeSIZN) coovviiiieeiiiciis e

SQMISEEM Analog/Benchmark
Retail Residence (Non-Design)

¢ Resale Business (Non-Design) .... RSSO P RRURRRUUPRIUNt Retail Business (Non-Design)

o Resale DESIZN ..oooiiiiirreiiieieeeee i Retail Design

+—Resale PBX —Retat-PBX

+—Resale Centrex —Retail-Centrex

~—Resale ‘Q,DT\I ..................................... Retai SDN

e 23 UNI Analog Loop (DeSign) ...ccooveveeieviiiiieineeiirin e Retail Residence, & Business and Design (Dlspatch)(Lxc uding
Digital Loops)

o  2W UNE Analog Loop (Non-Design) .c.oooovveiiiciicnniinieene Retail Residence & and Business - (POTS3 (Exclusion of

Iixcluding Switch Based Feature Troubles)

« UNE Digital Loop >= DSI
e UNE Loop + Port Combinations..........occoiiviivninnnncninciinen.

Retail Digital Loop >= DS1
Retail Residence and Business
Retail DS1/DS3

o UNE EELS oo eenie

+ UNE Line Splitting
®  UNE Other DeSIZh....icieeeeieieiiaiaeieieieiecoie et naesaareeseeeseeseens
UNE Other Non-Design

e Local Interconnection Trunks.........cccooevieciiiiiiiiiiiieieceeieee e

SEEM Measure
SEEM Tier| Tier 1l

ADSL Provided to Retail
Retail ISDN — BRI
ADSL Provided to Retail

Retatl Design Diagnostic
R—e&a}-}—R—e-ﬁéeﬂee—aﬁd—Buﬂﬁeﬁ Diagnostic

Parity with Retail Trunks
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@ BELLSOUTH®

Docket No. 000121A-TP
Florida Performance Metrics Maintenance & Repair
M&R-2 [CTRR]: Customer Trouble Report Rate
Definition
This report measures the percentage of Initial-and repeated-customerdirect-or-referred customer troubles reperted closed within a calendar

month. per100-lines/circuitsin-service:

Exclusions

¢ Trouble tickets canceled at the CLEC request

¢ BellSouth trouble reports/lines associated with internal or administrative service
* Customer Provided Equipment (CPE) Freubles or CLEC Equipment Troubles

e Informational Tickets

- A cut or damaged cable. caused by other than BellSouth emplovees or contractors
- Troubles caused by vandalism/thefl, motor accidents or petroleum/chemical accidents caused by parties other than BellSouth

Business Rules

|
! Customer Trouble Report Rate contains all closed customer direct reports. including repeat reports, is-computed-by-accumulating-the

HRDEE- 01T 2 al-and repeated-trouble-reports-during-the-reporting-period-Theresulting numberof trouble-reports-are-divided
by the total “number of service” lines;pes 5 ivelicat the-end-of the reBoF
menth.

Calculation

Customer Trouble Report Rate =(a/b) X 100

* a=Count of initial and repeated customer trouble reports closed in the current reporting period
* b =Number of Serviee-Aeceess lines in service at end of the reporting period

Report Structure

¢ Dispatch/Non-Dispatch
¢ CLEC Specific
* CLEC Aggregate
¢ BeliSouth Aggregate
* Geographic Scope
- State
—Region

Data Retained
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@ BELLSOUTH®
Docket No. 000121A-TP

Florida Performance Metrics Maintenance & Repair

+—ReportMonth

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQMISEEM Analog/Benchmark
e Resale Residence (NON-DESIEN) cuvvveeeemrecermrirnrresvrersessesssesercernne Retail Residence (Non-Design)
e Resale Business (NOD-DESIZN) -cvrvveerirrrervnmimrinnennerinieeneeeneens Retail Business (Non-Design)
e ReSAIE DESIZI ..ovevecninieeenieeniee ettt Retail Design
~—] le-PBX e —Retail PBX
+—Resale-Centrex- —~Retail-Centrex
+—Resale ISPN—rmmrmrs —RetailJSDN
e 2W UNE Analog Loop (Design) ......c.cooveevermmminicneireenininnneneens Retail Residence, and Business and Design (Dispatch)
(Excluding Digital L.oops)
e« 2W UNE Analog Loop (Non-Design) ........ccocvvienivinenniinniennenens Retail Residence and Business - (POTS) (Exelusion of

Excluding Switch Based Feature Troubles)

e TUNE Digital Loop >= DS1..cmomiieriieicernrcceeiresissiesseressennens Retail Digital Loop >= DSl

» UNE Loop + Port Combinations............ccouvevevvreninisinernrnrernenens Retail Residence and Business

o UNEEELS..cocineininniinnn, Retail DS1/DS3

~—UNE-Switeh-Portseermrmmm s Retail-Residence-and Business(POTS)
~—UNE Combo-Othermrrrersrererermrmserresrerrsereres Retail-Resi -Business i

» UNE xDSL (HDSL, ADSL and UCL).... ...ADSL Provided to Retail

e UNE ISDN/UDC/IDSL: ..ocvrcmvinirrnncnnae ...Retail ISDN — BRI

¢ UNE Line Splitting/Sharing... ...ADSL Provided to Retail

¢ UNE Other Design................ ...Retail Design Diagnostic

. UNE Other Non-Design ......... eeteveer ettt e ettt re e sas R&m#Res&éenee—and—Busmess Diagnostic

0 Local Interconnectlon Trunks ...................................................... Panty w1th Retall lrunks

SEEM Measure
SEEM Tier | Tier ll

— 1 I
+—Resale Pesigirrrmmes

+—Resale PBX—mr

+—Resale}SDN
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@ BELLSOUTH®

Florida Performance Metrics

Docket No. 000121A-TP
Maintenance & Repair

M&R-3 [MAD]: Maintenance Average Duration

Definition

This report measures the average duration of customer troubles-reposts, from-thereceipt-of-the-customertroublereport-to-the time the

I ——

Exclusions
e Trouble tickets canceled at the CLEC request

e BellSouth trouble reports associated with internal or administrative service
e Customer Provided Equipment (CPE) treubles or CLEC Equipment Troubles

e Informational Tickets
e Troubles outside of BellSouth’s control

- A cut or damaged cable, caused by other than BellSouth employees or contractors

- Troubles caused by vandalism/theli, molor accidents or petroleum/chemical accidents caused by parties other than BellSouth

Business Rules

Eoraverage The duration the elock starts on the date and time of the receipt of the a eorreet report-information-i-e—correct telephone

number—correcteircuitidentification;-trouble-deseriptionsete—for-the repair request—Fhe-eloek and stops on the date and time the servige is
restored and-the BellSouth-or CLEC customer-is-notified (when the technician completes the trouble ticket on his/her CAT or work

systems).

For tickets admintstered through WEA. (CLECs and BellSouth
Time,

Calculation

Maintenance Duration = (a - b)

e a=Date and time of service restoration
e b= Date and time customer trouble ticket was opened

Average Maintenance Duration = (c/ d)

¢ ¢ = Total of all maintenance durations in the reporting period
¢ d=Total closed customer troubles in the reporting period

Report Structure

¢ Dispatch/Non-Dispatch
e CLEC Specific
e CLEC Aggregate
¢ BeilSouth Aggregate
e Geographic Scope
- State

—Region

DataRetained

Version 3:008 4.00 104

durations do not include No Access, Delaved Maintenance and Reterred

~ Issue Date: July-1-2003

June 1. 2005

uoneing GSBJGAV adueusjuieinN :lCIVW' €U



@ BELLSOUTH®

Docket No. 000121A-TP
Florida Performance Metrics Maintenance & Repair
SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
0 * Resale Residence (NON-DESIZN) .ovvieverierreresianrinreriesnmneresessesseeses Retail Residence (Non-Design)
* Resale Business (INOD-DesSign) ..ccooveevreeivirerierieeseeninrnserenereesssenens Retail Business (Non-Design)
¢ Resale DeSighl cceeveeeviciccciiiic Retail Design
—Resale PBXrrmrrrrre e Retail PBX
*—Resale-CentreX——rmrrrrsme s e Retail-Centrex
+—Resale JSPN e Retaill ISBN
e 2W UNE Analog Loop (DeSign) ..ccvcecvievrcnnreneniensnenessenesssenenns Retail Residence, and Business and Design (Dispatch)
Excluding Digital L.oops
e 2W UNE Analog Loop (NON-Design) .......cceccorevereeromrerscrcrererenans Retail Residence and Business - (POTS) (Exelusion of

Excluding Switch Based Feature Troubles)

* UNE Digital Loop >=DS1 ... Retail Digital Loop >= DS1

¢ UNE Loop + Port Combinations... Retail Residence and Business

* UNEEEL Retail I)SI.-"’DSB

'—-UNJE—Gembe—Qéhef— .............................. TR Retail Res;éeﬁee—Basmess—&—Deﬁgn—Daspa%eh

e UNE xDSL (HDSL, ADSL and UCL)....ccccceeinieeieieireieeeene ADSL Provided to Retail

®  UNE ISDNAUDCADSL, .cuvoveeeimreereceeecenenessneeseesenserenesasiessssennes Retail ISDN — BRI

¢ UNE Line Splitting/Sharing.........cccccveeiriroiecneneeeenineneeen ADSL Provided to Retail

*  UNE Other Desigh........ccoovrmniininninnnmemmennennnnens Retail Pesign-Diagnostic

. UNE Other Non-Des1gn ................................................................ Re&aH—Reﬂéenee—and—Bu%mess Diagnostic
o Loca] Interconnectlon Trunks ....................................................... Panty w1th Retall ]runks

SEEM Measure

SEEM Tier | Tier Il
YeSeiiiiiieeeiieaeeeas D T X
SEEM-Di . Analoa/B | |
SEEM Disaggregation EEM-Analog/Benchmark
+—Resale-Business———

Q—]lg;_ﬂ Necian

*~—]

Version 3:00 4.00 105 Issue Date: July1-2003 June 1, 2005

[QVIN] e-u3I

uonesng abelaAy asueudjulepy



@ BELLSOUTH®

Florida Performance Metrics

Docket No. 000121A-TP
Maintenance & Repair

Version 3-00 4.00

~ Issue Date: July-1-20603 June 1, 2005

-k}

uoneinq abesaay aoueuajuiely :



@ BELLSOUTH*®
Docket No. 000121A-TP

Florida Performance Metrics Maintenance & Repair

M&R-4 [PRT]: Percent Repeat Customer Troubles within 30 Days

Definition

2 3, & a S d o

&peft- This renort measures the ocruunta;ze of customer trouble reports received thhm 30 da\s of a previous trouble report.

Exclusions

¢ Trouble tickets canceled at the CLEC request

* BellSouth trouble reports associated with internal or administrative service

e Customer Provided Equipment (CPE) Froubles or CLEC Equipment Troubles

e [Informational Tickets

¢ Troubles outside of BellSouth’s control
- A cut or damaged cable. caused by other than BellSouth emplovees or contractors
- Troubles caused by vandalism/thefi. motor accidents or petroleum/chemical accidents caused by parties other than BellSouth

Business Rules

| This-measure-includes Customer trouble reports considered for this measure are those on the same line/circuit, received within 30 days of
an original customer trouble report. Candidates for this measure are determined by using gither the ‘cleared date’ from LMOS or the
‘closed date’ from WFA of the first trouble, and the ‘received date’ of the next trouble. o

Calculation

Percent Repeat Customer Troubles within 30 Days = (a/b) X 100

+ a= Count of repeat customer troubles-reports using-the
serviee-Hnefeireuit, within a continuous 30 day QCI’IOd
¢ b= Geunt-ef Total customer trouble reports using-the—cleared-date%or closed in the reporting period

Report Structure

¢ Dispatch/Non-Dispatch
* CLEC Specific
e CLEC Aggregate
* BellSouth Aggregate
*  Geographic Scope
- State
—Region
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@ BELLSOUTH®

Florida Performance Metrics

Docket No. 000121A-TP
Maintenance & Repair

Relating-to-BellSouth-Performance
*—RepertMenth
+—Teotal-Fickets

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SQMISEEM Analog/Benchmark

e Resale Residence (NON-DeSIgN) ...eoveeveeererirurinrresessnssiescererenenenes Retail Residence (Non-Design)
e Resale Business (NOO-DESIZN) .v.cioceerrnirevenrerereeiensenesssseeseesesennsas Retail Business (Non-Design)

e Resale Design ......ccccoeneeerniicnnnees ..Retail Design

*~—Resale-PBXrmm— ~Retail PBX

+—Resale Centrex—— —Retail- Centrex

+—Resale ISPN-—rrmrrrerrmereee e Retail ISBN

o 2W UNE Analog Loop (DeSign) ....ccocereverrnrinreennerecerenreneecaresenne Retail Residence, and Business and Design (Dispatch)
(Excluding Digital Loops)

e 2W UNE Analog Loop (NOn-Design) ......ccccomurerrmreericrccnererenanen. Retail Residence and Business - (POTS) (Exelusion of
Excluding Switch Based Feature Troubles)

e UNE Digital Loop >=DS1 ........... Retail Digital Loop >= DS}

¢ UNE Loop + Port Combinations Retail Residence and Business

@ UUNEEELS .coocceeiiiiiarienieeen sttt anennescnsonarenecnnesonnesesnee Retail DS1/DS3

. et Rt Residences Busines

e UNE xDSL (HDSL, ADSL and UCL).......ccccoceiececirrencnisnrerennnnas ADSL Provided to Retail

e UNE ISDN/UDCADSL. ......... et ean Retail ISDN — BRI

e UNE Line Splitting/Sharing ADSL Provided to Retail

e  UNE Other Desig.......cuveivneininireeicn e isnnns Retail Pesign Diagnostic

. Retail Residenceand-Business Diagnostic

UNE Other Non-Design

S
P ‘

/L

>—

e Local Interconnection TrURKS.........occocceeseerrrrnee eemeeiser—— Parity with Retail Trunks

SEEM Measure

SEEM Tier | Tier Il
JY{CSTSRS—— DX Q— X
SEEM Disaggregation S
3 S
~— idence T —— Retail-Residence
+—Resale-Business—rrmmrmmm e Retail Business
+—Resale-Desigh e Retail Design
Retail-PB
~Retail-PBX
e Reetai- Centrex
+—Resale 1SPN—mrm e RetaillSDN
[
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@ BEL'-SOUTHC Docket No. 000121A-TP

Florida Performance Metrics Maintenance & Repair

M&R-5 [00S]: Out of Service (OOS) > 24 Hours

Definition

This report measures the amount of Fer Out of Service Customer Troubles (no dial tone, cannot be called, or cannot call out) and is
represented g a the percentage of Total OOS Customer Troubles cleared in excess of 24 hours. (All design services troubles are considered
to be out of service).

Exclusions

¢ Trouble reports canceled at the CLEC request
¢ BellSouth trouble reports associated with administrative service
¢ Customer Provided Equipment (CPE) Troubles or CLEC Equipment Troubles
e Informational Tickets
¢ Troubles outside of BellSouth’s control
- A cut or damaged cable. caused by other than BellSouth emplovees or contractors
- Troubles caused by vandalism/theft, motor accidents or petroleum/chemical accidents caused by parties other than BellSouth

Business Rules

Customer trouble reports that are out of service and cleared in excess of 24 hours. The clock begins starts when the customer trouble report
is created in LMOS/WFA and the-customer-trouble is counted if the elapsed time exceeds 24 hours.

Calculation

Out of Service (00S) > 24 hours =(a/b) X 100

e a=Total Cleared Customer Troubles OOS > 24 Hours
¢ b= Total OOS Customer Troubles in Reporting Period

Report Structure

¢ Dispatch/Non-Dispatch
* CLEC Specific
e CLEC Aggregate
* BellSouth Aggregate
* Geographic Scope
- State
—Region

Data-Retained
Relal CLEC Experi
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@ BELLSOUTH*®

Docket No. 000121A-TP

Florida Performance Metrics Maintenance & Repair
Relating-to-BeliSeuth-Performance

+—Report-Month

+—Total-Tiekets

+—BellSeuth-Company-Code

. Ticket Submission L

. Ticket Submission-ti

T - etion L

—Ticket CompletionTi

.__p \ 1 ;G stome "F 5”1:15:5 { FS .‘55;24]1

+—Service-Type

- ' ) - E { Trunl 5 Servi ] ¥
SQM Disaggregation - Analog/Benchmark

! SQM Level of Disaggregation SQM/SEEM Analog/Benchmark

¢ Resale Residence (NOn-Design) ... Retail Residence (Non-Design )

* Resale Business (NOB-DESIZN) veovvevericiniiininienns Retail Business (Non-Design})

¢ Resale DESIZN ooovviiiieitiieiccciecne e st Retail Design

+—Resale PB X e e Reta-PBX

+—Re —~Retail-Centrex

¢ ResalelSDN R et HS DN

* 2% UNE Analog Loop (Design) Retail Residence. and Business and Design (Dispatch)

(Excluding Digital Loops)
e 2W UNE Analog Loop (Non—Design)....ccccooevieiniiiiiiinnnnnne, Retaii Residence and Business - (POTS) (Exelusion-of
Excluding Switch Based Feature Troubles)

~—INEBigitel beop<PS e Retail-DigitaH-00p<DbHSt

e UNE Digital Loop >=DS1 ......... ...Retail Digital Loop >= DSI1

* UNE Loop + Port Combinations ... ...Retail Residence and Business

INE EELS ............................. ...Retail DS1/DS3

. !JNE Combe f‘*‘m“: ..................................................................... Retail-Resid

UNE xDSL (HDSL, ADSL and UCL) ......ccccoiiiiiiiiiiiiiis ADSL prov1ded to Retall
e UNE ISDN/UDC/DISL, oottt seenenenes Retail ISDN - BRI
* UNE Line Splitting/Sharing ...ADSL Provided to Retail

¢ UNE Other DeSIZN.ccceirernerrerrencrminiirecsisrinieisssirsssimen e RetailDesign Diagnostic
UNE Other Non-Design Retail-Residenee-and-Business-Diagnostic

¢ Local Interconnection Trunks ..o, Parity with Retail Trunks

SEEM Measure
SEEM Tier | Tier I
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@ BELLSOUTH"®
Docket No. 000121A-TP

Florida Performance Metrics Maintenance & Repair

M&R-6 [MAAT]: Average Answer Time — Repair Centers

Definition
This report measures the average time a customer is in queue when calling a BellSouth repair center.

Exclusions
Volume of abandoned calls

Business Rules

The duration eloek starts when a CLEC representative or BeliSouth customer makes a choice on the repair center’s menu and is put in
queue for the next repair attendant—Fhe and eloek stops when the repair attendant answers the call. Abandoned calls are not included in the
volume of calls handled but are included in total seconds. Small Business has a universal call center where the same service
representatives handle both ordering and maintenance calls, Eighty percent of these calls stem from maintenance related activity and are
reported in this measurement.

Calculation

Answer Time for BellSouth Repair Centers =(a - b)

® a=Time BellSouth repair attendant answers call
* b =Time of entry into queue after ACD-selection

Average Answer Time for BellSouth Repair Centers = (¢ / d)

¢ = Sum of all answer times
» d = Total number of calls b¥ in the reporting period

Report Structure

* CLEC Aggregate
* BellSouth Aggregate
* Geographic Scope

- Region

SQM Level of Disaggregation SQM Analog/Benchmark

o CLEC Average ANSWer TIme o) BellSouth Average Answer Time
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SEEM Measure

SEEM Tier | Tier |l
NO et e
SEEM Disaggregation SEEM Analog/Benchmark
+———Naot Ar\r}];t\n‘-\]‘) N : I I

OEAPPHCAD T e e e s e e s

Version 3-00 4.00

114

Issue Date: July-+-2003 June 1, 2005

s19)ua) Jieday — awn| Jamsuy abesaay [TVVINI 9-48W



@ BELLSOUTH@ Docket No. 000121A-TP

Florida Performance Metrics Maintenance & Repair

Version 3-00 4.00 115 Issue Date: July-$2003 June 1, 2005



@ BELLSOUTH*
Docket No. 000121A-TP

Florida Performance Metrics Maintenance & Repair

. 2 o
SEEM*D{SGQQF@QGMH uEE-M—A-HangI-BenGh-maFk
o NotAppheable Not-Apnhicable
MNO-APPHEAI e T T T T Y O PPrcaoe

Version 3-60 4.00 116 Issue Date: July-1-2003 June 1, 2005



@ BELLSOUTH®
Docket No. 000121A-TP

Florida Performance Metrics Billing

Section 5: Billing
B-1 [BIA]: Invoice Accuracy

Definition

This measure provides reports the percentage-of accuracy of the billing invoices rendered to-CLECs-during-the eurrent-meonth by BellSouth

to wholesale and retail customers.

Exclusions
¢ Adjustments not related to billing errors (e.g., credits for service outage, special promotion credits, adjustments to satisfy the
customer, adjustments as per agreements and/or settlements with CLEC. adjustments related to the implementation of regulatory

mandated or contract negotiated rate changes)
e Test Accounts ‘

Business Rules

ed-en
d

i A-—Absolute value of total billed revenue and absolute value of adjustment amounts related to billing
errors and manual QC&C’s (Other Charges and Credits) indicative of back-billing errors or manual back-billing greater than 3 bill periods
appearing on the bill during the report month are used to compute invoice accuracy. All bill periods are included in a report month,

Calculation

Invoice Accuracy =[(a-b)/a] X 100

« a= Absolute value of total billed revenues during evrrent data month
¢ b= Absolute value of total billing error related adjustments during eurrent datg month
Measure-of-Adjustments—[{e-d)/6} %360

Report Structure

¢ CLEC Specific
e CLEC Aggregate
e BellSouth Aggregate
¢ Geographic Scope
- State

~Region

<+  Number of Adjustments
Data-Retained
Relati CLECE .

+—Repor-Menth
—InveiceType

Version 3-68 4.00 117 Issue Date: July4-2003 June 1, 2005

L-€

vig

Aoeindoy a210AuU|



@ BELLSOUTH®

Florida Performance Metrics

Docket No. 000121A-TP
Billing

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

——ProductARVOIER TP ..ottt

CLEC Invoice Accuracy

€ INEErCONNECEION ......veeeevieeeieeeeieerteetesereeseee st esneeeseaesnassasesaressenssenss

SEEM Measure
SEEM Tierl Tier Il

Retaii Invoice Accuracy
Retail Invoice Accuracy
Retail Invoice Accuracy

SEEM Disaggregation

ion
—Restle———rmr e ey with-Retat
—UNE
> X ted
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B-2 [BIT]: Mean Time to Deliver Invoices

Definition

US Postal Service) or transmitted to the

This report measures the mean interval for timeliness of billing invoices sen

delivered to USPS

ed-1n-business-davs—and-CABS-based4nve R-calendarda

e
customer in an agreed upon format.

Exclusions

None

Business Rules

Invoice timeliness is determined by calculating the interval between the bill period date and actual transmission or distribution of the

mvoice.

To determine the number of workdavs. begin counting the bill period date as the first workday (or the next workday if the bill period date is
a weekend or holidav). The invoice transmission date is counted as the last workday. Invoice transmission date is the workday the invoice
is delivered to the Post Office or transmitied to the customer, CLEC bills and BeliSouth bills transmitted in less than or equal to one day
difference will be considered parity.

Calculation

Invoice Timeliness = (a - b)

* a=Invoice Transmission Date

* b= CleseDate-of Scheduled Bill Cycle Period Date
Mean Time to Deliver Invoices =(c / d)

* ¢ = Sum of all invoice timeliness intervals
* d = Count of invoices transmitted in reporting period

Report Structure

* CLEC Specific
¢ CLEC Aggregate
* BellSouth Aggregate
* Geographic Scope
- State

—Region
PataRetained
Relatinato.CLEC.E .

—Rea
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—InvoiceType
—INE

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
+—Productinveice-Type

The average delivery intervals are compared as follows:

0 RESAIE CRIS .ottt sre st ere e
LI 0] 2 6 8 U
» Interconnection UNE CABS ...

SQM/SEEM Analog/Benchmark

.......... Retail CRIS
.......... Retail CRIS
.......... Retail CABS

SEEM Tier | Tier ll

.............................................................................

et oyt Gttt
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B-5 [BUDT]: Usage Data Delivery Timeliness

Definition

This reeasurementprovides-a-percentage-of report measures recorded usage data (usagere e
eempaa%—aﬂéﬁem-w—l%e}]éeu%r—bﬂlmea that is dehvered to the approprrate CLEC wrthm sSix (6) calendar days from the recelpt of the

Exclusions

None

Business Rules

umelmess mterval of usage recorded by other compames is measured from the date BellSouth recetves the records to the date BellSouth
distributes to the CLEC. Method of delivery is at the option of the CLEC.

Calculation

Usage Data Delivery Timeliness Current Month = (a/b) X 100

* a= Total number of usage records sent within six (6) calendar days from initial recording/receipt
¢ b= Total number of usage records sent

Report Structure

e CLEC Aggregate
* CLEC Specific

e Geographic Scope
- Region

+—Neone

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
e Region Usage Data Delivery THnelingss ..o, >= 95% Delivered-within 6 Six Calendar Days
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SEEM Measure

SEEM Tier | Tier ll
No Yes..uweennns D, QR X
SEEM-Di n

.....................................................................................

+—NotAnplicable
™NOTAPP:
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DataRetained
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B-10 [BEC]: Percent Billing Errors-Corrected Adjustment Requests (BAR)
Responded to within “X* 45 Business Days

Definition

This report measures timely responses to carrier bill adjustments requests.

Exclusions
¢ Adjustments that-are initiated by BellSouth

| Business Rules

This measure applies to CLEC wholesale bill adjustment requests. IXC Access billing adjustment requests are not reflected in this

measure. Elapsed time is measured in business days. The clock starts when BellSouth receives the CLEC Billing Adjustment Request

(BAR) form and the clock stops when BellSouth either makes an adjustment through BOCRIS or ACATS (generally next CLEC bill unless

adjustment request after middie of the month) or BellSouth denies the request in BDATS or ACATS and BellSouth notifies the CLEC of
,the BAR resolution. BellSouth will report separately those adjustment requests that are disputed by BellSouth. (BAR form and

I'instructions are found at www.interconnection.bellsouth.com/forms/html/billing&collections.htmi).

Calculation

Percent Billing Errors-Corrected-Adjustments Responded to within 45 Business Days = (a/b) X 100

e a=Total number of BAR reselutions sent requests received in the data month that werg responded to in 45 business days
e b= Total number of BAR requests received reselutions-due in repertingperied-the data month

Report Structure

» CLEC Specific

e CLEC Aggregate

* Geographic Scope
- State
~Region

+—DNone

SQM Disaggregation - Retail-Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
O SEAE ...ooeeeeerier e et e e et s eeenr et be e et et e er et e aresan et estesrenberasareenbesne 6Bl i 5= j
e Percent Billing Adjustiment Requests responded 10 ..o vienee.ns 90% <= 45 businegss days
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Billing

SEEM-Analog/Benchmark
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Relating-to-BeliSouth-Performance
+—Not-Applicable

+—Database Type——rrmrrmmmrre e 93%-Aceurate

..............................................

SEEM-Disaggregation SEEM-Analog/Benchmark
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Section 9 6: Trunk Group Performance
TGP-1 [TGP]: Trunk Group Performance-Aggregate

Definition

This report displays Trunk Group blocking performance for both BellSouth and CLECs.

Exclusions

e Trunk groups blocked due to unanticipated significant increases in CLEC traffic (An unanticipated. significant increase in traffic is
indicated by a 20% increase for small trunk groups or 1800 CCS for large groups over the previous month’s traffic when the
increase was not forecasted by the CLEC)

¢ Orders thatare delayed or refused by CLEC

*  Trunk groups for which there-was-ne valid data is not available for an entire study period

¢ Duplicate trunk group information

¢ Trunk groups blocked due to CLEC network/equipment failure

* Final groups actually overflowing, not blocked

Business Rules

The purpose of the Trunk Group Performance report is to provide trunk blocking measurements on CLEC and BellSouth trunk groups for
comparlson only Itis not the mtent of the report that 11 be used for network management and/or engmeermg Bel%Seu&h—sheuld—ﬂeﬂ@—&he

Monthly Average Blocking:

¢ The reporting cycle includes both business and non-business days in a calendar month.
e Monthly average blocking values are calculated for each trunk group for each of the 24-time-consistent hours across a reporting

cycle.
Aggregate Monthly Blocking:

¢ Used to compare aggregate blocking across trunk groups which terminate traffic at CLEC points of presence versus BellSouth

switches
e Aggregate monthly blocking data is calculated for each hour of the day across all trunk groups assigned to a category.

Trunk Categorization:

 This report displays, over a reporting cycle, aggregate, average blocking data for each hour of a day. Therefore, for each reporting
cycle, 24 blocking data points are generated for two aggregate groups of selected trunk groups. These groups are CLEC affecting
and BellSouth affecting trunk groups. In order to assign trunk groups to each aggregate group, all trunk groups are first assigned to
a category. A trunk group’s end points and the type of traffic that is transmitted on it define a category. Selected categories of
trunk groups are assigned to the aggregate groups so that trunk reports can be generated. The categories to which trunk groups
have been assigned for this report are as follows:

Version 3.00 4.00 152 ' Issue Date: July-4-2003 June 1, 2005
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CLEC Affecting Categories:

Point A Point B
CatEZOTY 12wt e e BellSouth End Office...........ccccco..... BellSouth Access Tandem
CAtEZOTY 31 ot BeliSouth End Office......ccccovernenverennnnnnen CLEC Switch
CAtEZOTY 41 .ot BellSouth Local Tandem.........ccocovvniinnne. CLEC Switch
CAtEROTY 5 vttt BellSouth Access Tandem........cc.ccoeviciinnnnn CLEC Switch
Category 10: ..o BellSouth End Office.....c..ccovvvivnnene. BellSouth Local Tandem
Category 167 ..o BellSouth Tandem ........ccocoeiiininnnnn. BellSouth Tandem

BellSouth Affecting Categories:

Point A Point B
Category T: .o e BellSouth End Office.....cc.ooccovevennn. BellSouth Access Tandem
CAtEZOTY 0 et s BellSouth End Office.......ccovvevenccncne BellSouth End Office
Category 107 oo BellSouth End Office.....ccoooiveinnnn. BellSouth Local Tandem
Category 16: ..o BellSouth Tandem .....c..cccccevevnciinnnee BellSouth Tandem

' Calculation

Monthly Average Blocking:

e For each hour of the day, each day’s raw data are summed across all valid measurements days in a report cycle for blocked and
attempted calls.
e The sum of the blocked calls is divided by the total number of calls attempted in a reporting period.

Aggregate Monthly Blocking:

* For each hour of the day, the monthly sums of the blocked and attempted calls from each trunk group are separately aggregated
over all trunk groups within each assigned category.

» The total blocked calls is divided by the total call attempts within a group to calculate an aggregate monthly blocking for each
assigned group.

* The result is an aggregate monthly average blocking value for each of the 24 hours by group.

* The difference between the CLEC and BellSouth affecting trunk groups are also calculated for each hour.

ayeBasbBy-aourwiouad dnoig yuniy [d951] L-dOL

Report Structure

e CLEC Specific
e CLEC Aggregate
* BellSouth Aggregate
¢ (Geographic Scope
- State
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+—Report-Month
—Total Trunk Groups

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
e CLEC Aggregate and CLEC Specific. v BellSouth Aggregate

Any eonsecutive 2 consecutive hours peried in a 24-hours
period where CLEC blockage exceeds BellSouth blockage by
more than 0.5% using trunk groups 1, 3, 4, 5, 10 (where CLEC
uses that Trunk Group): and 16 for CLECs and 1. 9, 10 (where
BellSouth uses that Trunk Group) and 16 for BellSouth

—RBelSouth-Aggresate
SEEM Measure
SEEM Tier | Tier 1l
D € T ). TR X
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Point-A Point B
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Section 40 7: Collocation
C-1 [ART]: Collocation Average Response Time
Definition

This report Mimeasures the average tlme (ee&n%ed—malenéa{—éay&}—h-em—the it takes Bel lSouth o 1espond to the rece1pt ofa complete and
accurate collocation application-a LR h ase

f-writing, BellSouth must respond as (o \\heihex or not space is available \\thm the r egmred number of calendar days as—des;g&a%ed—by

the-Cellocation-order afier having received a bona fide application for physieal collocation-BeHSeuth-mustrespend-with-space-availability
and-a-price-guote

Exclusions
*  Any application canceled by the CLEC

Business Rules

The eloek-starts interval begins on the date that BellSouth receives a complete and accurate collocation application accompanied by the
appropriate application fee if required. The eleek interval stops on the date that BellSouth returns a response. The eleek interval will
restart upon receipt of changes to the original application request.

Calculation

Response Time =(a - b)
* a=Request Response Date
* b =Request Submission Date

Average Response Time = (¢ / d)

* ¢ = Sum of all response times
e d= Count of responses returned within the reporting period

Report Structure
Individual CLEC (alias)-agsregate-Specific
*  CLEC Aggregate of-al-CLECs
* Geographic Scope
State

Data Retained
o~ AgprepateData
SQM Disaggregation - Apnalog/Benchmark

SQM Level of Disaggregation sQM Analongenchmark

... Physieal-Cased—15 Calendar Days

...Physieal- Cageless—15 Calendar Days
. 5 Calendar Davs
3 Calendar Davs

]
il
Jal
le

*  Virtual-Augment.................
* Physical Caged-Initial.........
* Physical Caged Augment....

Jl

*  Physical Cageless-Initial......... _li Calendar Davs
*  Physical Cageless-AUZMENT........c...cccvvenneimiiniiniisiicceenes 15 Calendar Days
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SEEM Measure

SEEM Tier | Tierll
WO ceeerireeerrreeeees cevarinnreeeenee
SEEM-Di . Analoa/B | ‘
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C-2 [AT]: Collocation Average Arrangement Time

Definition

provisioning a collocauon arrangement,

Exclusions

¢ Any bona fide firm order canceled by the CLEC
e Any bona fide firm order with a CLEC negotiated interval longer than the benchmark interval

Business Rules

' The elock-starts interval (in calendar davs) for collocation arrangements begins on the date that BellSouth receives a complete and accurate
bona fide firm order accompanied by the appropriate fee, if rcqwred and mds——"@he—eleek—s&eps on the date that BellSouth completes the
collocation arrangement and notifies the CLEC. The-ea 3 a 3 ocatio ? B

Calculation

i&rrangement Time=(a-b)

e a=Date collocation arrangement is complete
* b = Date order for collocation arrangement submitted

Average Arrangement Time = (c/ d)

e ¢ = Sum of all arrangement times
e d = Total number of collocation arrangements completed during reporting period

Report Structure
o Individual CLEC {alias)-aggregate-Specific
e CLEC Aggregate ofal-Cl-EGs
* Geographic Scope

- State
Data Retained
— Period
~—Agpgregate-Data
SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation SQM Analog/Benchmark
o State Virtual-Initial ... Virtual—60 Calendar Days
o Virtual-Initial Augment (without SpPace INCIEase) vvvueoreeneerreeenss Mirtual-Augment—060 Calendar Days-{Without-Space Inerease)
*  Virtual-Augment (with space increase) .. Mirtual-Augment—60 Calendar Days-{(With-Space-lnerease)
e Physical Caged-Initial............cccocoovmminee Physieal-Caged—90 Calendar Days (Ordinary)
e Physical Caged-Augment (without $pace increase) .......coveeereenene Phw*eal—éaged%&g-me—MS Calendar Days-{Without-Space
* Physical Caged-Augment (with Space iNCIease) .........ovcecurueuencnns Phyae&l-eaaeé—mammem—% Calendar Days{With-Space
- Inerease)
* Physical Cageless-Initial...........c.ccovevriivvrnieiiicnieee, Physieal-Cageless—90 Calendar Days
+ Physical Cageless-Augment {without space inerease) ..., Physieal-Cageless-Augment— 45 Calendar Days
Inerease)
«  Physical Cageless-Augment (with Space INCrease) ow,vopiereran.e Physteal-Cageless—Augment— 90 Calendar Days (With-space
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C-3 [MDD]: Collocation Percent of Due Dates Missed

Definition
T'his report measures the percentage of missed due dates for both-virtual-and-physieal collocation arrangements.
Exclusions
¢ Any bona fide firm order canceled by the CLEC
Business Rules

Percent Due Dates Missed is the percentage of total collocation arrangements which BellSouth is unable to complete by end-ef-the
BellSouth committed due date. The arrangement is considered a missed due date if it is not completed on or before the committed due

date.

Calculation

% Percent of Due Dates Missed = (a/b) X 100

¢ a=Number of completed orders collocation arrangements that were not completed by the BeHSeuth committed due date dusing in

the reporting period
e b= "Total nNumber of erdess collocation arrangements completed in the reporting period

Report Structure

e Individual CLEC Specific (aktas)-ageregate
o (CLEC Aggregate efaH-CHECs
¢ (Geographic Scope

- State

Data Retained
+~—ReportPeriod
SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark

~— Q50

ob-tme
7o-oHtHHE

*  Virtual-Initial ...... = 95% on time
¢ Virtual- Augment 95% on time
* Physical Caged-Initial........... 95% on lime
* Physical Caged-Augment ... 93% on time
e Physical Cageless-Initial....... >= 95% on time

¢ Physical Cageless-Augment,. ... s Q895 on ime
SEEM Measure
SEEM Tier | Tier ll
YeS.iiiiereieniiiens D, QT X
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Section 44 8: Change Management
CM-1 [NT]: Timeliness of Change Management Notices

Definition

This report measures whether CLECs receive required software release notices on time to prepare for BellSouth interface/system changes
so CLEC interfaces are not impaired by change. The CCP is used by BellSouth and the CLECs 10 manage requested changes to the
BellSouth local interfaces.

Exclusions

¢ Changes to release dates for reasons outside BellSouth control, such as the system software vendor changes—FE(for example: a patch

to fix a software problem)
¢ Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process (CCP)

Business Rules

The elock-stasts interval begins on the notification date—Fhe-elock-stops and ends on the software release date. When project events occur
(scope changes, analysis information, efc.), the software release date may change. A revised notification would be required and the eleek

interval would restart. Based on release constraints for defects/expedites, notification may be less than the agreed upon interval in the CCP
for new features.

Calculation

Timeliness of Change Management Notices = (a/b) X 100
¢ a= Total number of Change Management Notifications sent within required timeframes
¢ b= Total number of Change Management Notifications sent

Report Structure

BellSouth Aggregate
* Geographic Scope
- Region

DataRetained
+—Report-Period
+—Netice Date
+—Release-Date

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
S—RELIOAINOLICES wvvreerrriimicnrerete et ree e seesenien 98% on time
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SEEM-Disaggregation —SEEM-Analog/Benchmark
tion
—NotAppheablerrrrrree e Not-Applicable
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CM-3 [DT]: Timeliness of Pocuments Documentation Associated with

Change

Definition

This report Mmeasures whether CLECs received requirements or business rule documentation on time to prepare for BeliSouth
interface/system changes so CLEC interfaces are not impaired by change. The CCP is used by BellSouth and the CLECs to manage

requested changes to the BellSouth |ocal interfaces.

Exclusions

e Documentation for release dates that slip less than 30 days for a change mandated by regulatory or legal entities (Federal
Communications Commission [FCC], a state commission/authority, or state and federal courts) or CLEC request
¢ Type 6 Change Requests (Defects/Expedites), as defined by the Change Controi Process

Business Rules

The eloekstasts interval begins on the date the business rule documentation ig released date—Fhe-cloekstops and ends on the software
release date. When project events occur (scope changes, analysis information, etc.), the software release date may change. Revisions to

documentation could be required and the eleek interval would restart,

d q Nere: 2a

‘dDocumentation standards and timeframes set-

can be found in the Change Control Process,

a_da Haen = he B T
= = acGord

on the

Calculation

Interconnection website (http:/www.interconnection bellsouth.comy/markets/lec/cep_live/index.html). The-CCP-is-used-by-BelSouth-and

Timeliness of Documents Documentation Associated with Change = (a/b) X 100

¢ a= Change Management documentation sent within required timeframes after notices

e b= Total number of Change Management documentation sent

Report Structure

e BellSouth Aggregate
e Geographic Scope
- Region

DataRetained
~—Report-Period
+—Netiee-Date
—ReleaseDate
SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

+—Regior-Documentation ...

SEEM Measure
SEEM Tier | Tier I

SQMI/SEEM Analog/Benchmark
98% on Time

SEEM-Analog/Benchmark
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CM-5 [ION]: Notification of CLEC Interface Outages

Definition

This report Mmeasures the time it takes BellSouth to notify the CLECs of an eutage-ofan interface outage as defined by the Change
Control Process (CCP) documentation. :

Exclusions

None

Business Rules

c-0 . HEG-O - B3Ce e 3,

Help Desk has verified the existence of an outage. An outage is verified

BellSouth has 15 minutes to notify the CLECs via email, once the
to exist when one or more of the following conditions occur:

1. BellSouth can duplicate a CLEC reported system error.

2. BellSouth finds an error message within the system error log that identically matches a CLEC reported system outage.
3. When 3 three or more CLECs report the identical type of outage.

4. BellSouth detects a problem due to the loss of functionality for users of a system.

Nete: The 15-minute eleek interval begins once a CLEC reported gutage or a BellSouth detected outage has lasted for 20 minutes and has
been verified. 1f the outage is not verified within 20 minutes, the eleek interval begins at the point of verification.

Th . eillbe exnrossed

Calculation

Notification of CLEC Interface Outages = (a/b) X 100

¢ a=Number of interface outages where CLECs are notified within 15 minutes
¢ b= Total number of interface outages

Report Structure

e CLEC Aggregate
¢ Geographic Scope
- Region
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
¢ By interface type for all interfaces accessed by CLEC:s ............... 97% <= 15 Minutes

Interface Applicable to

ED I ittt resare e sttt s a s e e aa e CLEC

CSOTS ettt ettt ettt e e s e sme s eseesaeseesaanen CLEC

LENS oottt et ee e eses s aeae s et st b s sme s e meseen CLEC

TAG ..ceiireertretecrresee ettt e b ssaesae e CLEC

ECTA .o oeeererecsteirnee et ses e st stsas b e e et e et svenannes CLEC

TAFT ettt es et e e neee CLEC/BellSouth

Tier ll

Tier |
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CM-6 [SEC]: Percentage of Software Errors Corrected in “X” (40:-30,45)
Business Days

Definition

This report mMeasures the percentage of all outstanding software errors, due and overdue, to be corrected by BellSouth in “X” (16,30,45)
business days within the menthly report period.

Exclusions
¢ Software corrections having implementation intervals that are longer than those defined in this measure and agreed upon by the
CLECs
¢ Rejected or reclassified software errors (BellSouth must report the number of rejected or reclassified sofiware errors disputed by the
CLECs)

Business Rules

| interval: The e}eel\—&apt—b mcrval begms when a Soﬁware Error is vahdated per the Changc Control Process (L_C_li)—a—eepy—ef—whieh—eaﬁ—be
coRe e - x-himl-and steps ends when the error is corrected and the
notice is posted to the change control web51te Cunentlv 9.4 husmesx daxs is defined in the CCP as 10 = Severity 2, 30 = Severity 3. and
45 = Severity 4. The current intervals for this measure will be consistent with the intervals set in the CCP if agreed to by the CLEC or
ordered by the Commission. A copy of the most current CCP can be found on the Interconnection website
(bttp://www.interconnection.bellsouth.com/markets/lec/ecp_live/index.html). The monthly report should include all defects, due and
overdue, to be corrected within the report period. Software defects are defined as Type 6 Change Requests in the Change Control Process.

Calculation
Percentage of Software Errors Corrected in “X” (16,-36,45) Business Days = (a/ b) X 100
o a=Total number of software errors corrected where in “X” =H:30~0r45-business days, as defined for each severity level

(Severity 2. Severity 3. and Severity 4)
e b= Total number of Severity 2. Severity 3. and Severity 4 software errors

Report Structure

e Severity 2 = 10 Business Days
e Severity 3 =30 Business Days
e Severity 4 = 45 Business Days
e Geographic Scope

- Region

Data Retained
—QRepeort-Period
+—Total-Completed
I et e TR e
SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
¢ Region EITOTS ..ot 95% within Interval
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SEEM Measure

SEEM Tierl Tier |l
Y S i ieaiierereereanaes sreerienereneee X
SEEM.Di . Analoa/B | |

—Reoxion

__SEEM Analog/Benchmark

Q894 athin intoryual
o WHrHR-HH e
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CM-7 [CRA]: Percentage of Change Requests Accepted or Rejected within
10 Days

Definition

This report mMeasures the percentage of change requests, other than Type 1 or Type 6 Change Requests, submitted by CLECs that are
accepted or rejected by BellSouth in 10 business days within the report period.

Exclusions
e Change requests thet-are canceled or withdrawn before a response from BellSouth is due

Business Rules

The acceptance/rejection interval starts begins when the acknowledgement is due to the CLEC per the Change Control Process, a copy of
which can be found at-on the Interconnection website: (http://www.interconnection.bellsouth.com/markets/lec/ccp_live/index.html). The
elock interval ends when BellSouth issues an acceptance or rejection notice to the CLEC. This metric includes all change requests not

subject to the above exclusions that have been responded to within-pet-just-thesereeeived-and-aceepted-orrejestedn the reporting period.

Calculation

Percentage of Change Requests Accepted or Rejected within 10 Business Days = (a/ b) X 100

¢ a=Total number of change requests_responses due in the reporting period that were accepted or rejected within 10 business days
* b= Total number of change requests submitted duc in the reporting period

Report Structure

* BellSouth Aggregate

* Geographic Scope
- Region

Data Retained
+—TotalRequests
SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQMISEEM Analog/Benchmark
» Region-Requests Accepted/Rejected ..ovveerieineccecnecencnne 95% within Interval

SEEM Measure

SEEM Tier | Tier i
Y €S uiiirrivireerenrevanaes eroranrenereeeans X
SEEM-Disaggregation SEEM Analog/Benchmark
—TPeveflaen 95%within-Interval

R a7 A T L e e e
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CM-8 [CRR]: Percent Change Requests Rejected

Definition |

This report Mmeasures the percentage of change requests (other than Type 1 or Type 6 Change Requests) submitted by CLECs that are
rejected by-reasen within the report period.

Exclusions

* Change requests thatare canceled or withdrawn before a response from BellSouth is due

Business Rules

This metric includes any rejected change requests in the reporting period, regardless of whether received early or late. The metric will be
disaggregated by major categories of rejections per the Change Control Process, a copy of which can be found at on the Interconnection
website (http://www.interconnection.bellsouth.com/markets/lec/cep_live/index.html). These reasons are: cost, technical feasibility, and
industry direction. This metric includes all change requests not subject to the above exclusions that have been responded to within-netjust

those-receivedand-nccepted-orrejectedn the same reporting period.

Calculation

Percent Change Requests Rejected =(a/b) X 100

¢ a= Total number of change requests rejected_in_the reporting period
* b = Total number of change requests submitted responded to within the reporting period

Report Structure

¢ BellSouth Aggregate
+—Cost
. hical Eeasibili

*  Geographic Scope
- Reeion

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

*—Regign Disanosti
RO T e T T e T T e T e e T T T e P HRZHOSHE

* Reason — Cost .. Diagnostic
* Reason — Technical Feasibility ..., Diagnestic
*  Reason — Industry DIr€CION_ ......oorciriniiiissriesesoiesiesssnsssiees Diagnostic

SEEM Measure

SEEM Tier | Tier Il
NO et s
SEEM-Di . Analoa/B | |
SEEM Disaggregatior

NotAnphea

le §
BT T T T T e T R T s e e s e e T e s e s e e e s e T e ™OAPE dHe
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CM-9 [NDPR]: Number of Defects in Production Releases (Type 6 CR)

Definition

This report Mmeasures the number of defects in production releases. This measure will be presented as the number of Type 6 Severity 1
Defects, the number of Type 6 Severity 2 Defects without a mechanized work around,-ard the number of Type 6 Severity 3 Defects, and
the number of Type 6 Severity 4 defects resulting within a three week period from a production release date. The definition of Type 6
Change Requests (CR) and Severity 1, Severity 2, and Severity 3-Defeets, and Severity 4 Defects can be found in the Change Control
Process document.

Exclusions
None

Business Rules

This metric measures the number of Type 6 Severity 1 Defects, the number of Type 6 Severity 2 Defects without a mechanized work
around, amd the number of Type 6 Severity 3 Defects, and the number of Type 6 Severity 4 Defects resulting within a three week period

. from a production release date. The definitions of Type 6 Change Requests (CR) and Severity 1. 2, and 3, and 4 Defects can be found in the .

Change Control Process, which can be found at on the Interconnection website
(http://www.interconnection.belisouth.com/markets/lec/ccp_live/index.html).

Calculation

The number of Type 6 Severity 1 Defects, the number of Type 6 Severity 2 Defects without a mechanized work around, and the number of
Type 6 Severity 3 Detects_and the number of Type 6 Severity 4 Defects.

Report Structure

e Production Releases
e Number of Type 6 Severity 1 Defects
*  Number of Type 6 Severity 2 Defects without a mechanized work around
*  Number of Type 6 Severity 3 Defects
Number of Type 6 Severity 4 Defects
*  Geographic Scope
- Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

¢ Region—Number of Type 6 Severity 1 Defects 0 Defects
¢ Region—Number of Type 6 Severity 2 Defects 0 Defects
without a mechanized work around

¢ Regien—Number of Type 6 Severity 3 Defects ..o 0 Defects
e Number of Tvpe 6 Severity 4 DefectS oo 0 Defects
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CM-10 [SV]: Software Validation

Definition

This report Mmeasures software validation test results for production releases of BellSouth local interfaces.

Exclusions

None

i Business Rules

BellSouth maintains a test deck of transactions that are used to validate that functionality in software production releases work as designed.
Each transaction in the test deck is assigned a weight factor;-whieh-is based on the weights that-have-been assigned to the metrics. Within
the software validation metric, weight factors will be allocated among transaction types (¢.g., Pre-Order, Order Resale, Order UNE, Order
UNE-P) and then equally distributed across transactions within the specific type.

| BellSouth will begin to execute the software validation test deck within one (1) business day following a production release. Test deck

'transactions will be executed using production release software in the CAVE environment. Within seven (7) business days following
completion of the production release software validation test in CAVE, BellSouth will report the number of test deck transactions that
failed. Each failed transaction will be multiplied by the transaction’s weight factor. . Co

A transaction is considered failed if the request cannot be submitted or processed, or results in incorrect or improperly formatted data.

The test deck scenario weight table can be found in the Change Contro] Process, a copy of which can be found at on the Interconnection
website (hitp://www.interconnection.belisouth.com/markets/lec/ccp_live/index. html).

Calculation

This software validation metric is defined as the ratio of the sum of the weights of failed transactions using production release software in
CAVE to the sum of the weights of all transactions in the test deck.

e Numerator = Sum of weights of failed transactions
¢ Denominator = Sum of weights of all transactions in the test deck

Report Structure

* BellSouth Aggregate
e (Geographic Scope
- Region

DataRetained

+—Report-Period
*—Production Release Number
._;]« ;; ] AL e .\_E ]Hvs

04 test-deck-w eight failure
SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
o Regien Failed Transactions.......ooivciencreercnnnescnieeesesnenescnnns <= 5%
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CM-11 [SCRI]: Percentage of Software Change Requests Implemented
within 60 Weeks of Prioritization

Definition

This report Mmeasures whether BellSouth provides CLECs timely implementation of prioritized software change requests.

Exclusions

» Software change requests that-are implemented later than 60 weeks with the consent of the CLECs
» Software change requests erwiviel where BellSouth has regulatory authority to exceed the interval

Business Rules

' release

DUED o0

Calculation

Percentage of Type 5 CLEC Initiated Software Change Requests Implemented on Time = (a/b) X 100

* a=Total number of prioritized Type 5 software change requests implemented each month that are less than or equal to 60 weeks of
age from the date of their first prioritization plus all other prioritized change requests existing at the end of the month that are less

than or equal to 60 weeks of age from prioritization
» b= All entries in “a” above plus all Type 5 software change requests prioritized more than 60 weeks before the end of the monthly

reporting period
Percentage of Type 4 BellSouth Initiated Software Change Requests Implemented on Time = ta-+b) (¢ / d) X 100

* a¢ = Total number of prioritized Type 4 sofiwarg change requests implemented each month that are less than or equal to 60 weeks
of age from the date of the release prioritization list plus all other Type 4 prioritized change requests existing at the end of the
month that are less than or equal to 60 weeks of age from prioritization

* b d= All entries in “a ¢” above plus all Type 4 software change requests prioritized more than 60 weeks before the end of the

monthly reporting period

Report Structure

¢ BellSouth Aggregate

* Type 4 Requests Implemented

¢ Type 5 Requests Implemented

o % Percent implemented within 16, 32, 48 and 60 weeks

e Geographic Scope
- Region
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SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQMISEEM Analog/Benchmark
—ReSIO e e T T e T T e T e T T 05%-within-interval
*  Type 4 Requests Implemented..........c.ocooiiiiiiiiis 95% within Interval
s Type 5 Requests Implemented............covmviovvemrrccinrinrmnnvccsnnnnne 95% within Interval

SEEM Measure
SEEM Tier | Tier I Fierdli
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CM-11A (PCRI): Average Time to Implement Process Change Requests

Definition

This report measures the average time RellSouth takes to implement prioritized Process Change Reguests.

Exclusions

e Process Chanee Reguests implemented later than 60 days with the consent of the CLECSs
e Process Change Requests where BellSouth has reguiatory authority to exceed the interval

. Business Rules

The interval for each Process Change Request begins when it has been prioritized as described in the Change Control Process and ends
when the Process Change Request has been implemented by BellSouth and made available to the CLECs.

Calculation

e a=Sum of implementation times for the prioritized Tvpe 5 Process Change Requests implemented within the data month
« b= Total number of prioritized Tvpe 5 Process Change Requests implemented within the data month

Average Implementation Time for the Type 4 BellSouth Initiated Process Change Requests = (¢ / d)

s ¢ = Sum of implementation times for the prioritized Type 4 Process Change Requests implemented within the data month
e d = Total number of prioritized Type 4 Process Change Requests implemented within the data month

Report Structure

BellSouth Ageregate

Type 4 Process Change Requests implemented
e Type 5 Process Change Requests implemented
»  (eographic Scope

- Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
e Type 4 Process Change Requests implemented.......ooenn) Diagnostic

e Type 5 Process Change Requests implemented Diagnostic

SEEM Measure
SEEM Tier | Tier I}
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Appendix BA: Glossary of Acronyms and Terms

Symbols used in calculations

A mathematical operator representing subtraction.

+
A mathematical operator representing addition.

/
A mathematical operator representing division.

<
A mathematical symbol that indicates the metric on the left of the symbol is less than the metric on the right.

<=
A mathematical symbol that indicates the metric on the left of the symbol is less than or equal to the metric on the right.

>
A mathematical symbol that indicates the metric on the left of the symbol is greater than the metric on the right.

=
A mathematical symbol that indicates the metric on the left of the symbol is greater than or equal to the metric on the right.

O

Parentheses, used to group mathematical operations which are completed before operations outside the parentheses.

ACD
Automatic Call Distributor - A service that provides status monitoring of agents in a call center and routes high volume incoming
telephone calls to available agents while collecting management information on both callers and attendants.

Aggregate
Sum total of all items in a like category, e.g. CLEC aggregate equals the sum total of all CLECs” data for a given reporting level.

ALEC
Alternative Local Exchange Company=FE-CEEEC - A BellSouth wholesale customer who competes with the Incumbent Local
Exchange Carrier (1LEC) and other carriers in providing Jocal service

ADSL
Asymmetrical Digital Subscriber Line = A transmission technology that allows the use of one existing local twisted-pajr to provide
high-bandwidth data and voice services simultaneously.

ASR
Access Service Request - A request for access service terminating delivery of carrier traffic into a local exchange carrier’s network.

ATLAS
Application for Telephone Number Load Administration System - The BeliSouth Operations System used to administer the pool of
available telephone numbers and to reserve selected numbers from the pool for use on pending service requests/service orders.
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ATFEASTN

Auto Clarification
AThenumberof LSRs that were was electronically rejected from LESOG and electronically returned to the CLEC for correction.

BFR
Bena-Eied-Request

BILLING
The process and functions by which billing data is collected and by which account information is processed in order to render accurate
and timely billing,

BOCRIS
Busmess Ofﬁce Customer Record Informatlon System (Front—end to the CRIS database) System used to maintain customer account

BRI
Basic Rate ISDN — This product offering is a two-way line side digital port on a two-wire digital loop. The two-wire digital loop is a

dedicated digital transmission facility.

BRC
Business Repair Center — The BellSouth Business Systems trouble receipt center which serves lerge business and CLEC customers.

BellSeuth
C
CABS

Carrier Access Billing System —_The BellSouth proprietary corporate database and billing svstem for access and certain UNE
customers and/or services,

CCC
Coordinated Customer Conversions -
of the new service.

A simultaneous coordination between the disconnection of existing service and the reconnection

CCP OSS (Change Management)

CCP SOM

Change Control Process SOM — The methods and procedures used by BellSouth to implement changes to performance metrics that

have been ordered by a state regulatory commission. This process is documented in the PMOAP.

Centrex
A business telephone service, offered by local exchange carriers, which is similar to a Private Branch Exchange (PBX) but the
switching equipment is located in the telephone company Central Office (CO).

Carrier Interconnection Switching Center — Formerly known as the LISC, the BellSouth Center dedicated to handling CLEC access
service requests for interconnection trunks.
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CKTID
Circuit Identifier - A unique identifier for elements combined in a service configuration.

CLEC .
Competitive Local Exchange Carrier — A BellSouth wholesale customer who competes with the Incumbent Local Exchange Carrier
(LEC) and other carrigrs in providing local service.

CLP
Competitive Local Provider=NG-CHEC - A BellSouth wholesale customer who competes with the Incumbent Local Exchange Carrier
ULEC) and other carriers in providing local service,

CMDS
Centralized Message Distribution System - Feleordis-administered-National system used to transfer specially formatted messages
among companies.

CM OSS
Change Management OSS - See CCP OSS for definition.

CM SOM
Change Management SQM - See CCP SOM for detinition.

COFF1
Central Office Feature File Interface - Provides information about USOCs and class of service. COFFI is-a-part-of DOE/SONGSt
indicates all services available to a customer.

COoG
Corporate Gateway — Systemn designed for the electronic submission of xDSL Local Service Requests.

CRIS
Customer Record Information System s St 5
serviee: - The BellSouth proprietary corporate database and billing system for non-access customers and/or services.

ERSAECCTS
CRSG
Complex Resale Support Group -_The eroup within BellSouth which serves as the infertace between the LCSC and the outside plant

engineering group. The responsibility of this organization is to provide the parameters for the type of tacilities available to provision
the service the CLEC has selected.

C-SOTS
CLEC Service Order Tracking System - Provides CLECs the ability to query the service order database to monitor the progess of
CLEC service order activity from service order issuance to order completion,

CSR
Customer Service Record - A record of the customer/end-user information including detail about the services and physical address of

the end-user.

CTTG
Common Transport Trunk Group - Finat tTrunk groups between BellSouth, & Independent end offices, and the BeliSouth access
tandems.

CWINS Center
Customer Wholesale Interconnection Network Services Center (formerly the UNE Center) - This center provides CLECs with
provisioning and maintenance tor designed and non-designed local service,
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DA

Design
Design Service is defined as any special or plain old telephone service order which requires BellSouth design engineering activities.

Disposition & Cause

Types of trouble conditions, (e.g., No Trouble Found (NTF), Central Office Equipment (CO), Customer Premises Equipment (CPE),
etc.) — These codes identify the location, equipment and/or disposition of a particular trouble. Trouble reports will be closed to the
most service affecting code which describes the trouble condition repaired.

DSO
The worldwide standard speed for one digital voice signal (64,000 bps).

DS1
24 DS0s (1.544Mb/sec.+-e—earrier-systems)

DOE
Direct Order Entry System - An internal BellSouth service order entry system used by BellSouth service representatives to input
business service orders in BellSouth format.

DOM
Delivery Order Manager — Determines the needed processing steps for the service request. 1t then forwards the request on to each
required systenl, in sequence, checking tor errors and accuracy

DSAP
DOE (Direct Order Entry) Support Application - The A BellSouth Operatiens-Ssystem which assists a service representative or similar
carrier agent in negotiating service provisioning commitments for non-designed services and Unbundled Network Elements.

DSAP-BDB}
DSAP sof N forschedule int o

DSL
Digital Subscriber Line — Allows customers to provide simltaneous two-way transmission of digital signals at speeds of 256 kbps via a
two-wire local chanuel.

DUl
Database Update Information — A functional area measuring the timeliness and accuracy ot database updates,

EDI
Electronic Data Interchange - The computer-to-computer exchange of inter and/or intra-company business documents in a public

standard format.
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ESSX
BellSouth Centrex Service — A central office housed communications system that provides the customer with direct inward and
outward dialing. interconnection to all stations, and custom calling features.

Fatal Reject
Thenumber-of-LSRs that-were electronically rejected from LEO;-which-checks-te-see-i-the LSR-has-all-the because the required fields
are not correctly populated.

Flow-Through
In the context of this document, LSRs submitted electronically via the CLEC mechanized ordering process that flow through to the
BellSouth OSS without manual or human intervention.

FOC
Firm Order Confirmation - A notification returned to the CLEC confirming that the LSR has been received and accepted, including
the specified commitment date.

FX
Foreign Exchange — A network-provided service in which a telephone in a given local exchange area is connected, via a private line
to a central office in another exchange.

GH

HDSL
High Bit Digital Subscriber keep/ Line — A dedicated digital transmigsion facility from BellSouth’s Main Distribution Frame (MDF)

to an end user’s premises.

1JK

ILEC
Incumbent Local Exchange Gempany Carrier - Regional Bell Operating Company (RBOC)

INP

Interim Number Portability — When the customer is originally provided service by an ILEC and decides to change service to a CLEC
the customer may retain their ILEC telephone number, Calls 1o the ILEC number are rerouted to the CLEC using either the Remote
Call Forwarding feature or over a dedicated trunk group from the ILEC switch to the CLEC

ISDN
Integrated Services Digital Network — An integrated digital network in which the same time-division switches and digital transmission

paths are used to establish connections for ditferent services. ISDN services include telephone, data, electronic mail, and facsmile.

HrCc
o PurchasineC

LAN
Local Area Network — A data communications svstem that lies within a limited spatial area, has a specific user group. has a specific
topology. and is not a public switched telecomimunications network, but may be connected 1o one.
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LAUTO
The automatic processor in the LNP Gateway-that validates LSRs and issues service orders.

LCSC
Local Carrier Service Center - The BellSouth center which is dedicated to handling CLEC LSRs;ASRs; and preordering transactions,
along with associated expedite requests and escalations.

Legacy System
Term used to refer to BellSouth Operations Support Systems (see-OS33.

LENS
Local Exchange Negetiation Navigation System - The BellSouth EANWeb-Server/OS application developed to provide both
preordering and ordering electronic interface functions for CLECs.

LEO
Local Exchange Ordering - A BellSouth system Wthh accepts the output of CLEC interfaces and EBL-applies-editand-formatting
- provides first-level validation to ensure all

55

appropriate fields are populated

LERG
Local Exchange Routing Guide — The otficial document which lists all North American Class 3 office (COs or end offices) and which
describes their relationship to Class 4 office (tandem offices). Carriers use the LERG in the network design process.

LESOG
Local Exchange Service Order Generator - A BellSouth system which accepts the service order output of LEO and enters the service
order into the Service Order Control System using terminal emulation technology.

LFACS
Loop Facilities Assignment and Control System - Database of facilities inventory and assignment information.

LIDB
Line Information Database — Contains information about the user’s calling card and other billing data,

LMOS
Loop Mamtenance Operatlons System - A Bell \ou hoperagons system that pr

s-stores the assignment and sdgctcd account information for use

by downstream OSS and BellSouth personnel during provisioning and maintenance activities,

LMOS HOST
EMOS-hostcomputer Loop Maintenance Operations System Host Computer

LMU
Loop Make-up - The physical characteristics of the loop facilities, starting at an ILEC’s central office and ending at the serving

distribution terminal.

LMUSI
Loop Make-up Service Inquiry — The formn submitted by the CLEC to obtain the Joop make-up information.

LNP
Local Number Portability - In the context of this document, the capability for a subscriber to retain his their current telephone number
as he they transfers to a different local service provider.

Version 3:00 4.00 187 Issue Date: July31-2003 June 1, 2005

L ACLRASINR I -SA A A5



@ BELLSOUTH@ Docket No. 000121A-TP

Florida Performance Metrics Appendix € A: Glossary of Acronyms and Terms

LNP Gateway
Local Number Portability (gateway) - A system that provides both internal and external communications with various interfaces and
processes including: ‘

(1) Linking BeliSouth to the Number Portability Administration Center (NPAC).
(2) Allowing for inter-company communications between BellSouth and the CLECs for electronic ordering.

(3) Providing interface between NPAC and AIN SMS for LNP routing processes.

Loops
Transmission paths from the central office to the customer premises.

LRN
Location Routing Number — A_10-digit number which routes calls to the appropiate end-user’s ported telephone number,

LSR
Local Service Request — A request from a CLEC for local resale service or unbundled network elements frem-a-CLEC.

Maintenance & Repair

The process and function by which trouble reports are passed sent to BellSouth and by-whieh the related service problems are
resolved. " g
MARCH

BellSouth Operations System which accepts service orders and other data. interprets the coding contained in the service order image
and constructs the specific switching svstem recent change command messages for input into end office switches.-A-memery

NBR

New Business Request_- Process required by BellSouth for CLECs to mitiate a service, which is not included within its
interconnection agreement.

NC
“No Circuits2~ Al circuits busy announcement.

NMLI

Native Mode LAN Interconnection — An intral ATA. shared fiber-based. LLAN inter-networking service

NPA
Numbering Plan Area ~ Area Code portion of a telephone number.

NXX
The “exchange=portion of a telephone number. The first three digits in
telephone company central office serving that number.

a local telephone number which identify the specific
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Ordering
The prdcess and functions by-whieh where resale services or unbundled network elements are ordered from BellSouth, as well as the
process by which an LSR or ASR is placed with BellSouth

Ordering Interface Gateways
Gateways for CLECs to submit LSRs electronically

Order Types
The following order types are used in this document:

(1) T - The “to” portion of a change of address. This Order Type is used to connect main service at a new address when a
customer moves from one address to another in any of the nine states within the BellSouth region. A “T” Order Type is
always pared with an “F” Order Type which will have the same telephone number following the “F” Order Type Code
unless the orders are within different central offices.

(2) N - Orders establishing a new account. Also, this Order Type Code is occasionally used when changing from one type of
system to another, such as when changing from PBX to Centrex.

(3) C - Order Type used for the following conditions: changes or partial disconnections of service or equipment; change of
telephone number, grade or class of main line, additional lines, auxiliary lines, PBX trunks and stations; addition of trunks
or lines to existing accounts; move of equipment (other than change of address); temporary suspension and restoration of
service at customer’s request.

(4) R - Order Type used for the following conditions: additions, removals or changes in directory listings; responsibility change
orders, addition, removal or changes in directory and billing information; other record corrections where no field work is
involved.

OSPCM
Outside Plant Contract Management System — A-syster-that-pProvides scheduling and completion information on outside plant
construction activities.

0SS

Operations Support System — A Muitiple support systems and er databases which are is used to mechanize the flow er and
performance of work. The term is used to refer to the overall system consisting of complex hardware-eemplex, computer operating
system(s), and applications which are used to provide the support functions.

Out Of Service
Customer has no dial tone and cannot call out
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PMAP
Performance Measurement Analysis Platform - Provides delivery of performance reports via the web and facilitates analysis of the

sumimarv level data.

PMQAP
Performance Measurement Qualitv Assurance Plan  BellSouth Operational Guide which documents the systematic procedures used
by BellSouth Telecommunications (BST) to produce accurate and reliable service quality measurement reports.

PON
Purchase Order Number - ldentifier assigned by the customer originating the service request

POTS
Plain Old Telephone Service — A term often used to distinguish basic voice telephone from data and other services,

PREDICTOR

A-BellSouth system whiehis used to administer proactive maintenance and rehabilitation activities on outside plant facilities;-previde
aceess-to-selectedwork-grou i i ttehi O-por

Preordering

The process and functions by which wital information is obtained, verified, or validated prior to placing a service request.

PRI
Primary Rate ISDN — An integrated services digital network interface standard designated as having 23B+D channels

Provisioning
The process and functions by-whieh where necessary work is performed to activate a service requested via ar LSR-er /ASR-and-te

RRC
Residence Repair Center - The BellSouth Consumer Services trouble receipt center which serves residential customers

RSAG
Regional Street Address Guide - The BellSouth database which contains street addresses that have been validated te-be-aeeurate for
accuracy with state and local governments records
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RSAGADDR
Regional Street Address Guide Address - RSAG software contract for address search

RSAGTN
Regional Street Address Guide Telephone Number - RSAG software coptract for telephone number search

SAC
Service Advocacy Center— Resolves issues in the provisioning process

SDUM
Supporting Data User Manual

SEEM ‘
Self Effectuating Enforcement Mechanism — A tiered remedy struc :
regulatory agency. depending on the type and level of parity/benchmark miss that occurs

SGG
ServiceGate Gateway — A cominon gateway to receive and send interconnection requests

SOCS
Service Order Control System — A-BellSouth system which routes service order images among BellSouth-drep-peints-and BellSeuth

OSS-during-the-serviee-provisioning systems-proeeess.

SOG
Service Order Generator - Designed to generate a service order tor xDSL

SONGS
Service Order Negotiation and Generation System — This system supports the Consumer. Small Business and Public COUs by

providing data entry screens and prompts to aid negotiation and entrv of all order types.

Syntactically Incorrect Query:

A query that cannot be fulfilled due to insufficient or incorrect input data from the end user. For example, a CLEC would like to query
the legacy system for the following address: 1234 Main St. Entering “1234 Main St.” will be considered syntactically correct because
valid characters were used in the address field. However, entering “AB34 Main St.” will be considered syntactically incorrect because
invalid characters (e gxample: alpha characters were entered in numeric slots) were used in the address field.

TAFI
Trouble Analysis Facilitation Interface - The BellSouth Operations System that supports trouble receipt center personnel in taking and
handling customer trouble reports.

TAG
Telecommunications Access Gateway — TAG was designed to provide an electronic interface or machine-to-machine interface for the
bi-directional flow of information between BellSouth’s OSSs and participating CLECs.

Test Transactions/Records
Transactions created by BellSouth, or in tests originated by CLLECs. where the CLEC has coordinated the test with BellSouth to enable
identification of the transactions as part of a test used to test system functionality.

TN
Telephone Number
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Total Manual Fallout
Thenumberof LSRs which-are entered electronically submitted to BellSouth, which fallout. but requiringe manual entertsg input into
a service order generator.

uv

UCL
Unbundled Copper Eak Loop - A dedicated metallic transmission facility from BellSouth’s Main Distribution Frame (MDF) to a
customer’s premises

UNE
Unbundled Network Element — Those paris of BellSouth’s network required to be unbundled by the Telecommunications Act of 1996
and the implementing regulatory body

UsocC
Universal Service Order Code — A set of alpha or numeric characters identifving a particular service or equipment

WATS
Wid Tel Servi

WFA
Work Force Administration _Electronic document tracking svsiem for trouble reports

WMC
Work Management Center — Serves as a single point of contact (SPOC) for all requests for dispatch to the Field Work Group (Central
Office or outside technicians)

WTN
Working Telephone Number

XYZ

XML
eXtensible Markup Language — An international standards-based data formatting option desiened for information exchange on
network systems
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Be]lSouth currently prov1des maﬁy CLECs with ccmm audit nghts as a part of their individual interconnection agreements. BelSeuth-has
8 e f audit: 1f requested by a Public Service Commission erby-a-CLEGexercising

eeﬂffaecaal—ead-ﬁ—ﬁg}ﬁs BellSouth w11| agree to undergo an Leemﬁ%eheﬂs-ﬁie—audﬁ of the ewrrent-yearaggregate Jevelreportsforboth

BelSouth-and-the- CLECs foreach-of the nextfive{5)-years{2001-2005)10-be-The audit should be conducted by an independent third

party auditorjettly-selected-by BellSeuth-and-the CLEC. The results of audits will be made available to all the parties subject to proper
safeguards to protect proprietary information. Reguested Aaudits will be conducted under inelude the following specifications:

1. The cost shall be borne by BellSouth.

2. Fhe Should an independent third party auditor be required. it shall be selected with-nputdfrem by BellSouth: and the PSC; #

5 = S

3. BellSouth; and the PSC and-the-CEECs shall jointly determine the scope of the audit.

4. The PSC may request input regarding selection of the auditor and audit scope from interested parties.

These eomprehensive audits are intended to provide the basis for the PSCs and CLEC:s to determme that the SQM and PM AP aﬂd—SEEM

produce accurate data that reflects each State’s Order for performance measurements.
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0SS-1 [PRR]: OSS Average Response Interval and-PercentWithin-Interval
(Pre-Ordering/Ordering/Maintenance & Repair)

Table 1: Legacy System Access Times For RNS

System Contract Data <23-see—> 6506 <=6.3-5¢e: Avg. Sec. # of Calls
RSAG RSAG-TN Address..........coocvvimvvvive v Ferrmrrr e Herrrrrrrrre Ko eveereieeneererennneeees X eeieereeaeeeaeaeaens X
RSAG RSAG-ADDR Address.......c.coovvvvevivivinnnn. X-rrrerererrrrerrrreres N TEw—— ) G X
ATLAS ATLAS-TN L) U AN AN — X tererrrnaeeerernaaeen ) X
DSAP DSAP-DDI Schedule..........ooeuvvvereeenn X Ko K e X errvesierereneenenns X
CRIS CRSACCTS 1033 = NS e SN ¥ S N ) S X
OASIS OASISBIG  Feature/Service........oocvvivennnn. S D — K TR e va e ) T X

Table 2: Legacy System Access Times For R0S

System Contract Data <23 see—>6-see—————<=63 sees Avg. sec. # of Calls
RSAG RSAG-TN AAress......c.oooovveeeeeeeee o N e R e ) S X
RSAG RSAG-ADDR Address...........oooovuvvnnnn e KrmrrrrererrrerereT HerrrrrrrrrrrerT 53 onooono R b QS X
ATLAS ATLAS-TN TN e e X K e areene e D X
DSAP DSAP-DDI - Schedule..........ooon ¥ e 52 cooooco RIS ) QN X
CRIS CRSOCSR (030] 2 SV VU U S — S ST ) ST X
OASIS OASISBIG  Feature/Service........uuuevevveeene.  Frmmmmrmremrmrereees T TT N 2T X eeeeerrmiieeaaeaans X

Table 3: Legacy System Access Times For LENS

System Contract Data <23-see——>fsee————<=63sees Avg. sec. # of Calls
RSAG RSAG-TN Address.....ccoeeeeieeeiiiiiiiinnnn. Nerrrrresrrirrrrrre R mrTTmr R et vea e eeeeen e ) ST X
RSAG RSAG-ADDR FNo [0 (=TT OO UU U 2 S ————— R ) QO X
ATLAS ATLAS-TN TN e, Nerrerrrrrrrrrrr S s aonao U IUTENNRNR ) T X
DSAP DSAP-DD1 Schedule............c..ooooeein. AR T Ta—" ) QO X
CRIS CRSECSRL CSR e T T RIS S X ociorieeeeeiinnenns X
COFFI COFFI/USOC Feature/Service.............ccuue.... B R I S~ X eveerverersnnennnns X
P/SIMS  PSIMS/ORB Feature/Service........ooovevvenoo X Xormmreererrrrrree K e eeeeeeveeeeeemes X eeeeeeeeeeiinnns X

Table 4: Legacy System Access Times For TAG/XML

System Contract Data <23-see——=6-seer———<=03 50¢; Avg. sec. # of Calls
RSAG RSAG-TN AdAress.....ccoeeeeeeeiiiiiiinn. Frermrerrer e N K errrreeanee e e, ) QR X
RSAG RSAG-ADDR Address.......ccovvveeeiieee e T mm— ) S X
ATLAS ATLAS-TN TN e, OO X et ) QTSRO X
ATLAS ATLAS-MLH TN, RTINS U X eeeerrvrrareeneens X
ATLAS ATLAS-DID LI 3 U S ———— AU X eveerrerarmrennnens X
DSAP DSAP-DDI S Tod 41 To L] LU AN v U — X e eeeierrieeeieieerenens X veeernernrereenenns X
CRIS FAG-CSR CRSECSRL CSR ..o, e s N x% DU ) G X
P/SIMS  PSIM/ORB  Feature/Service....................... ¥ Nermmmerereereees X etiteiieeererereineenens ) S X
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Table 5: Legacy System Access Times for M&R (TAF1)

System BellSouth
& CLEC 10— =30 Avs Int

CRIS X

DLETH

DLR

LMOS

LMOSupd

LNP Gateway

MARCH

OSPCM

Predictor

SOCS

NIW

X X X X X X X X X X

*
*
*
*
*
ENR x
*
*
*
*
*

RSAG-ABPR e e e RS ROS e TAGHEENS
RSAG-TN—— e RN ROS e TAGEENS
ATLAS e RN RO e TAG-LENS
PEAP e e e e T e e e T RNSROS e FTAGLEENS
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CRSACCTS RNIS
CRSACCTS e e e e RNS e
CRSOCSR ROS
CRSOCSR e e T T R e ROS e
CRSECSDY LENS
CRSECS R e T T T T e R T R T A T LENS
TAG-CSR TAG
FAG-C R T T T T T T T T T e TAG
OASISRIG RNS_ROS
OASISBIG e e T RMNSROS e
RSIMS/ORRB COEE] LENS_TAG
PSIMS/ORBCOEREL e T T T R T T e T e e e e LENS;-TAG

0SS-2 [IA]: OSS Interface Availability (Pre-Ordering/Ordering/Maintenance
& Repair)

0SS Table 1: SQM Interface Availability for Pre-Ordering/Ordering

0SS Interface Availability Application Applicable to % Availability

ATLAS/COFF] ..ottt CLEC/BellSOUth .c.cvvriiriiiiincierie e X
BOCRIS/CRIS ...ttt CLEC/BelISOUth ....cvieeiiceiiiiiimeeseeierennees X
DISAP ettt e CLEC/BellSOuth .c.cvvvieeiiiinncienie s X
TRS/AG ascamoomossmosmunoommensomsmsemmeses0aeeIsesamIRaRaanIamIRaRaaaaaaaaasaa000 CLEC/BelISOuth ....c.ocvveceneriiiiiiciieeneeeeeinnes X
SO (S 7 NNURUIMUPI——_ . ... CLEC/BellSOuth ..o X
LFACS. .o, T —— CLEC/BellSOuth ioeiiiiiisisenenneee X
TRINISS coooponcsomosnesasnanommonas0oap0nEaamesaBana000asacne0oa0aaaa030aI000aEanaCoRaaaEea0n BellSOUh ...ovieviir e X
ROSTEINN ... .. ... ... BellSouth oo X
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OSS Table 2: SQM Interface Availability for {M&R}-Maintenance & Repair

0SS Interface % Availability
BellSouth TAFT ..ot X
CLEC TAF ...ttt esemras st s saeennenne X
CLEC ECTA ...ttt sttt X

BellSouth & CLEC

CRIS ottt sttt X
LMOS HOST...ooviieieeiiereriteinreceeeretstenne e cese it csessessaesenes X
LNP GAEWAY ...c.oovieeniereiiieiiete ettt e et ettt e X
MARCH ..ottt ettt ne s X
OSPOM oottt ettt X
PREDICTOR .....cioieiieieietnient et retsestnesneeenesiese s nesesnanesens X
SOCS .ttt ettt et e e ekt en X
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Appendix D: BellSouth’s Policy on Reposting of

Performance Data and Recalculation of
SEEM Payments

BellSouth will make available reposted performance data as reflected in the Service Quality Measurement (SOM) reports and recalculate
Self-Effectuating Enforcement Mechanism (SEEM 'ments using the Parity Analysis and Remedy Information System (PARIS), to the
extent technically feasible. under the following circumstances:

1. Those SOM measures included in a state’s specific SQOM plan with corresponding sub-metrics are subject to reposting. A notice will
be placed on the PMAP website advising CLECs when reposted data is available.

2. SOM Performance sub-metric calculations that result in a shift in the statewide aggregate performance from an “in parity”’ condition
to an “out of parity”’ condition will be available for reposting.

a3

. SOM Performance sub-metric calculations with benchmarks wherg statewide aggregate performance is in an “out of parity” condition
will be available for reposting whenever there is a >= 2% decline in BellSouth’s performance at the sub-metric level.

4. SOM Performance sub-metric calculations with retail analogues that are in an “out of parity” condition will be available for reposting
whenever there is a degradation in performance as shown by an adverse change of <= .5 in the z-score at the sub-metric level.

5. Any data recalculations that reflect an improvement in BellSouth’s pertormance will be reposted at BellSouth’s discretion. However,
statewide performance must improve by at least 2% for benchmark measures and the z-score must improve by at least 0.5 for retail
analogs at the sub-meiric level to qualify for reposting.

. SOM Performance data will be reposted for a maximum of three months in arrears from date of detection. As an example, should an
error be discovered during the analysis of the May data month. and this ervor triggers a reposting, BellSouth will correct the data

beginning with the month of detection (May) and the three months preceding — April, March and February.

. When updated SOM performance data has been reposted or when a pavment error in PARIS has been discovered. BellSouth will
recalculate applicable SEEM pavments where techuically feasible, for a maximum of three months in arrears from date of detection,
Recalculated SEEM payments due to reposted SOM data will be made for the same months that the applicable data was reposted.
The three month period for recalculating SEEM pavments due to an error in PARIS will be determined in the same manner
previously described for the SQM. TFor example, should an error in PARIS be discovered for the data month of May, BellSouth will
correct data for May and the three preceding months — April, March and February,

8. Any adjustments for underpayment of Tier 1 and Tier 2 calculated remedies resulting from the application of this policv will be made
consistent with the terms of the state-specific SEEM plan, including the pavment of interest. Anv adjustments for overpayment of
Tier 1 and Tier 2 remedies will be made at BellSouth’s discretion.

9. Anv adjustmenis for underpayments resulting from application of this policy will be made in the pext month’s pavment cycle after the
recalculation is made. The final current month PARIS reports will refiect the transmitted dollars, including adjustments for prior
months where applicable. Questions regarding the adjustments should be made in accordance with the normal process used to
address CLEC guestions related to SEEM pavments,

When a CLEC believes that an error in its specific data requires reposting where the above statewide thresholds have not been met. the
CLEC is responsible for identifving such issues and requesting BellSouth to repost the data. Any failure to repost inaccurate data should be
brought to the attention of the Commission for resolution if it is estimated that the thresholds described in items 3. 4. or 5 have been met at
the CLEC-specific level.
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Determination of when Reposting Policy Applies

As part of the Change Notification Process, BellSouth performs an analysis of impacts that are proposed to be made to Performance
Measurement Application Platform (PMAP) code. These impacts are used to identify changes to its reported SOM results.

To determine this impact, BellSouth performs a query of the data warehouse to 1dentify those records that would be impacted by the
proposed change, Once the number of records are identified, the measurement is recalculated to detenmine the impact. This is the general
framework for analvsis - the specific steps used to evaluate the impact will vary with the issue being analyzed. However, the following
example may assist in understanding.

Assume that service orders with an acitivity code of T were erroneously being included in a UNE-P disaggregation for Percent Missed
Installation Appointments. They should have been in another product disaggregation.  Further, assume that the number of records
erronously included as UNEP is 110 records out of a total of 86.000. In this example, the numerator and denominator would both be
reduced by 110 records and the zscore would be recalculated. If the amount of the change was sufficient to meet criteria 2. 4 or 5 above
the Reposting policy will be invoked,
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Appendix E: Description of Raw Data and Other
Supporting Data Files

BellSouth Service Quality Measurement Plan (SQMP)
Raw (Supporting) Data Files (SDF)
Other Supporting Data Files (OSDF)

' I. Definitions and Overview

A. What is Raw Data?

Raw (Supporting) Data is supporting data or records captured in BellSouth Legacy Systems about activity initiated by CLECs or CLEC
customers. Raw (Supporting) Data has been transtormed from legacy system data to information (data with meaning). In some cases this
supporting data is a combination of requests and response records, orders and troubles or other combination that provide logical transaction

i orting data has been normalized (converted from arcane system code to a more readable format) for easier use or. in

' some cases, the presentation is standardized so that the same data from different svstems will be the same. In some cases, intervals have
been previously calculated and, in other cases, the interval start and stop times are available. State, company, product, and other codes
have been converted into English names. In short. the presentation of the information has been made more “user friendly” to facilitate use
by SMEs, auditors and CLECs, ’

This supporting data represents all records that are used to calculate CLEC performance under the SOM sub-metrics.

Il. Raw (Supporting) Data — General
Raw (Supporting) Data Files (SDF)

Raw (Supporting) Data Files for CLLEC data will be published on the PMAP website each month. For the measures calculated in PMAP
these files will contain the CLEC initiated records required to replicate the veport or reports as applicable, These files will be present for
those reports generated from data processed by PMAP. Some reports are calculated outside of PM AP and the results are simply uploaded
for posting. These reports will have jess detailed Supporting Data Files.

Other Supporting Data Files (OSDF)

Other Supporiing Data Files will also be provided upon CLEC request each month. These files contain CLECS initiated data/records
extracted from the legacy systems, but “excluded” from the measures in gach segment of the SQMP reports (Ordering, Flow Through
Detail, Provisioning and Maintenance), The OSDF will contain only records not included in one of the SDFs. The CLEC will be able to
access the request form by clicking on_the OSDF {older in their section of the PMAP Web Site. The requested data will be loaded into the
file within 10 business hours. The OSDF will also include partial and/or incomplete records if the CLEC owner can be identified. The
OSDF will be regional in scope (not state-specific) and will include records for all related Measurements. The OSDF will not include
records that are in any SDF. These four files may be large and the CLEC will be responsible for having an appropriate computer and the
software necessary to accept and make inanipulation of the files possible. i

A. Raw Data (SDF) Records — 0SS
For OSS Metrics:

Supporting data is provided for the following metrics

¢ (OSS-1[ARI]: OSS Response Interval (Pre-Ordering/Ordering/Maintenance & Repair)
e (OSS-211A%1: Inierface Availability (Pre-Ordering/Ordering/Maintenance & Repair)
e PQO-2[LMT]: Loop Makeup — Response Time — Electronic
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B. Raw Data (SDF) Records - Ordering

For Ordering Metrics:

Supporting data is provided for the following metrics:
e 0-2[AKC]: Acknowledgement Message Completeness
e (-8 [RI]: _Reject Interval
¢ -9 [FOCT]: Firm Order Confirmation Timeliness
o (-11 [FOCRC]: Firm QOrder Confirmation and Reject Response Completeness

As a general rule. all versions of transactions are provided in the Supporting Data Files, Records for Service Requests that are related to a
project. cancelled prior to being FOC’d or Clarified/Rejected, and versions of records not used in the reports will be placed into the Other
Supporting Data File — Ordering, ‘ ‘

C. Raw Data (SDF) Records —~ Provisioning

For Provisioning Metrics:
Supporting data is provided for the following metrics:

e P-1[HOI]: Held Order Interval

o P-2A [PJ48]: Percentage of Orders Given Jeopardy Notices >= 48 Hours
* P-2B[PJ]: Percentage of Orders Given Jeopardy Notices
* P-3[MIA]: Percent Missed Installation Appointments

e P-4[0CI]:_Order Completion Interval

e P-5[CNI]: Average Completion Notice Interval

s P-7[CCI]: Coordinated Customer Conversions Interval — Hot Cut Duration

* P-7A [CCT]: Coordinated Customer Conversions — Hot Cut Timeliness Percent within Interval

e P-7B[CCRT]: Coordinated Customer Conversions - Average Recovery Time

s  P-7C[CPT]:_Hot Cut Conversions - Percent Provisioning Troubles Received within 5 Days of a Completed Service Order
*  P-7D[NCDDI; Non-Coordinated Customer Conversions — Percent Completed and Notified on Due Date

e P-9[PPT]; Percent Provisioning Troubles within “X”" Days of Service Order Completion

o P.11[SOA]L: Service Order Accuracy

¢  P-13B [LOOS]. INP-Percent Out of Service < 60 Minutes

e P-13CTLAT]: INP-Percentage of Time BellSouth Applies the 10-Digit Trigeer Prior to the INP Order Due Date

e P-13D[LDT]: LNP-Disconnect Timeliness (Non-Trigger)

All service order activity that results from Service Requests generated by the CLEC and used in the calculation of a report will be furnished
as a part of the Supporting Data Files. Records for D, R. F. and M order types. as well as cancelled orders will be placed in the Other
Supporting Data File ~ Provisioning.

D. Raw Data (SDF) Records — M&R
For Maintenance and Repair (M&R) Metrics:

Supporting data is provided for the following meirics:

e M&R-1 [MRA]: Percent Missed Repair Appointments

¢ M&R-2 [CTRR]: Customer Trouble Report Rate

e M&R-3[MAD]: Maintenance Average Duration

e M&R-4[PRT]; Percent Repeat Customer Troubles within 30 Days
¢ M&R-5[00S]: Out of Service (QQS) > 24 Hours

All customer submitted reports used in the calculation of a metric will be furnished as a part of the Supporting Data Files. Reports that are
excludéd, canceled. or in error, will be placed in the Other Supporting Data File - M&R, Specifically not included are BellSouth generated
tickets such as employee, auto-detect, and tickets associated with service order activity dispatches.
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E. Raw Data (SDF) Records — Other

For Other Metrics:

Bitling:

Supporting data is provided for the following metrics:

e B-1[BIAl: Invoice Accuracy

e B-2[BITi: Mean Time to Deliver Invoices

e B-5[BUTI: Usage Data Delivery Timeliness
o B-10[BEC]: Percent Billing Adjustment Requests (BAR) Responded to Within 45 Business Day:

The billing Supporting Data File used to create performance measurements for billing is provided for CLECs on the PMAP website. This
SDF along with the reports resulting from billing supporting data can be used for replicating the measures. Anv billing data used or not

used in creating the billing measures is part of the CLEC’s invoices sent to them on a monthly basis. Any charges or adiustments are part
of their individual invoices, which identify the nature of the charges or adjustments, whether credits or debits,

Database Update Information - None

Trunk Group Performance — None

| Collocation — None:

Supporting data is provided for the following metrics;

¢ C-1[ARTY Collocation Average Response Time
e (C-2[ATL Collocation Average Arrangement Time
« C-3[MDD1]: Collocation Percent of Due Dates Missed

Change Management - None

. Supporting Data User Manual (SDUM) and Schema for Other Supporting Data Files (OSDF)

The SDUM and Schema can be found at URL (http://pmap.bellsouth.com) in the Documentation/Exhibits folder.
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Appendix F: BellSouth PMAP Data Notification Process

On the first business day of the month preceding the data month for which BellSouth proposes to make any change to the
method by which its perfonmance data is calculated. BellSouth will provide written notice of any such proposed changes
(hereinafier referred to as “Proposed Data Changes’), This notice will identify the affected measure(s), describe the proposed
change. provide a reason tor the proposed chanee, and outline its impact. At the same time BellSouth will provide written notice
of any known changes BellSouth is considering making to the method of calculating performance data for the following data
month (hereinatter referred to as “Preliminary Data Changes™).

No later than four business days after the written notice referenced above has been provided, BellSouth will conduct an industry
conference call at which time the affected parties as well as the Commission can ask questions about either the Proposed Data
Changes or the Preliminary Data Changes. The call will be conducted from 2:00 to 5:00 p.m. (Eastern Time).

No later than ten (10) business days after the industry conference call. affected parties must file written comments with the
Commission to the extent they have objections or concerns about the Proposed Data Changes.

The Proposed Data Changes set forth in the writien notice referenced above would be presumptively valid and deemed approved
by the Commission effective thirty (30) calendar davs after that notice unless the Commission staft directs BellSouth not to go
forward with the changes.
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Appendix G: SQM Equity Determination

This document describes the approach utilized in the determination of Equity for mean, proportion, and rate measures within the BellSouth
Single Report Structure (SRS).  The statistical comparison of BST performance data to CLEC performance data is based upon the
“Maodified Z”° methodology.

A. Standard Error (8S)

The Standard Error must be calculated for use as the denominator in the formula for the Z-Score. The a
Error is dependent on the measure type as shown below:

MEAN:

S = StDeVBST + -
Rpsr  HcLEC

PROPORTION: 1 1

§= f’BST (1 - ﬁBsr +

Rgsr  Poec
RATE:
R 1 1
S = |Fger +

psr Meiec
1 nper-=number of observations for BellSouth in current time period
1 ncpe. number of observations for CLECs in current time period
StDevper = estimated standard deviation of BellSouth performance calculated using current time period’s data.
D gsr = estimated BellSouth performance proportion calculated using current time period’s data.

Fgor = estimated BellSouth pertformance rate calculated using current time period’s data.

B. Z-Score {Z)

Once the Standard Ervor has been calculated, the Z-Score 1s then calculated using the formula below:

, _ BST*—CLEC*
s

BST* = estimated BellSouth mean ( X gsT )- proportion { P per ), or vate { ’:BST ) calculated using the current time period’s data.
CLEC* = estimated CLEC mean ( X CLEC J» Proportion { ﬁCLEC }, or rate ( };CLEC } calculated using the current time period’s data.

C. Equity Determination

After calculation of the Z-Score, Equity is determined using the criteria shown in the table below:

Better Perfofhiéhbe:;t ',.Be&eifzp?'ﬁOfmaﬂée .

| Z<=1.645 Z >=-1.645

Z>1.645 Z<-1.645

Exception: A Z-Score value cannot be determined if a Standard Error value is 0. In that case, Equity is determined using the “Direct
Comparison” criteria shown in the table below:

Better Performance ¢ Better Performance ¢

CLEC Measure >= BST Measure | CLEC Measure <= BST Measure

CLEC Measure < BST Measure CLEC Measure > BST Measure
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Appendix H: Special Access Measurements
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Reporting Dimensions

CLEC or IXC Carrier specific total, with the following reporting dimensions for all measurements.

* Special Access disaggregated by bandwidth
- Sub Totaled by State
- Totaled by BellSouth

Comparison reports are required for:

¢ CLEC/ IXC Carrier Aggregate
* BellSouth Long Distance (BSLD) Aggregate

Special Access is any exchange access service that provides a transmission path between two or more points, either directly, or through a
central office, where bridging or multiplexing functions are performed, not utilizing BellSouth end office switches.

Special Access Services include dedicated and shared facilities configured to support analog/voice grade service, metallic and/or telegraph
service, audio, video, digital data service (DDS), digital transport and high capacity service (DS1, DS3 and OCn), collocation transport,
links for SS7 signaling and database queries, SONET access including OC-192 based dedicated SONET ring access, and broadband
services.

Exclusions: Transmission path requests pursuant to an Interconnection Agreement for Unbundled Network Elements (UNE) are excluded
from these Performance Measures.

Reporting Period: The reporting period is the calendar month, unless otherwise noted, with all averages or percentages displayed to one
decimal point.
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ORDERING

Mea'ysuren'vient: SA-1 FOC Receipt

Description

The Firm Order Confirmation (FOC) is the BellSouth response to an Access Service Request (ASR), whether an initial or supplement ASR,
that provides the CLEC or IXC Carrier. with the specific Due Date on which the requested circuit or circuits will be installed. BellSouth
will conduct a minimum of an electronic facilities check to ensure due dates delivered in FOCs can be relied upon. The performance
standard for FOCs received within the standard interval is expressed as a percentage of the total FOCs received during the reporting period.

A diagnostic distribution is required along with a count of ASRs withdrawn at BellSouth’s request due to a lack of BellSouth facilities or
otherwise.

Calculation Methodology

Percent Meeting Performance Standard:

¢ [Count FOCs received where (FOC Receipt Date — ASR Received Date) < = Performance Standard] / Total FOCs received during
reporting period x 100

FOC Receipt - Distribution:
* (FOC Receipt Date — ASR Received Date), for each FOC received during reporting period, distributed by:
0 days, >0 - <=1day, >0 day - <=2 days, >0 day - <= 5 days, > 2 days - <= 10 days, > 10 days
ASRs Withdrawn at BellSouth Request due to a lack of BellSouth Facilities or Otherwise:

e Count of ASRs, which have not yet received a FOC, Withdrawn at BellSouth’s Request, during the current reporting period, due to
a lack of BellSouth facilities or otherwise

Business Rules

1. Counts are based on each instance of a FOC received from BellSouth. If one or more Supplement ASRs are issued to correct or
change a request, each corresponding FOC, which is received during the reporting period, is counted and measured.

2. Days shown are business days, Monday to Friday, excluding National Holidays. Activity starting on a weekend, or holiday, will
reflect a start date of the next business day, and activity ending on a weekend, or holiday, will be calculated with an end date of the
last previous business day.

3. Projects are included.

Exclusions

* Unsolicited FOCs
* Disconnect ASRs

Cancelled ASRs
® Record ASRs

Levels of Disaggregation

* DSO
* DSI
¢ DS3 (Non Optical)
* DS3 (Optical OCn)
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Performance Standard

¢ Percent FOCs Received within Standard .........cccooeieriieeiincanne - DSO >= 98.0% within 2 business days
- DS1 >=98.0% within 2 business days
- DS3 >=98.0% within 5 business days
-OCn -ICB (Individual Case Basis)

¢ FOC Receipt Distribution ..........ccooveveeirreininimnrniunsieeeaciens - Diagnostic
ASRs Withdrawn at BellSouth’s Request Due to a Lack of
BellSouth Facilities or Otherwise ....c.ccoceecrcniivnniiniiniceineneiaanens - Diagnostic
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ORDERING

‘ Measurement: SA-2 FOC Receipt Past Due

Description

The FOC Receipt Past Due measure tracks all ASR requests that have not received an FOC from BellSouth within the expected FOC
receipt interval, as of the last day of the reporting period and do not have an open, or outstanding, Query/Reject. This measure gauges the
magnitude of late FOCs. A distribution of these late FOCs, along with a report of those late FOCs that do have an open Query/Reject, is
required for diagnostic purposes.

Calculation Methodology

Percent FOC Receipt Past Due - Without Open Query/Reject:

* Sum of ASRs without a FOC Received, and a Query/Reject is not open, where (End of Reporting Period — ASR Received Date
>Expected FOC Receipt Interval) / Total number of ASRs received during reporting period x 100

FOC Receipt Past Due - Without Open Query/Reject - Distribution:

* [(End of Reporting Period — ASR Received date) — (Expected FOC Receipt Interval)] for ASRs without a FOC received and a
Query/Reject is not open with the CLEC or IXC Carrier, distributed by:

0 days, >0 - <= 5 days, >5 days - <= 10 days, > 10 days - <= 20 days, > 20 days - <= 30 days, > 30 days - <= 40 days, > 40 days

Percent FOC Receipt Past Due - With Open Query/Reject:

* Sum of ASRs without a FOC Received, and a Query/Reject is open, where (End of Reporting Period — ASR Sent Date > Expected
FOC Receipt Interval) / Total number of ASRs received during reporting period x 100

Business Rules

1. All counts are based on the latest ASR request sent to BellSouth. Where one or more subsequent ASRs have been sent, only the latest
ASR would be recorded as Past Due if no FOC had yet been returned.

2. The Expected FOC Receipt Interval, used in the calculations, will be the interval identified in the Performance Standards for the FOC
Receipt measure.

3. Days shown are business days, Monday to Friday, excluding National Holidays. Activity starting on a weekend, or holiday, will
reflect a start date of the next business day, and activity ending on a weekend, or holiday, will be calculated with an end date of the
last previous business day.

4. Projects are included.

Exclusions

* Unsolicited FOCs
* Disconnect ASRs
* Cancelled ASRs

* Record ASRs

Levels of Disaggregation

¢ DSO
* DSI
*  DS3 (Non Optical)
*  DS3 (Optical OCn)

Performance Standard

* Percent FOC Receipt Past Due - Without Open Query/Reject .....< 2.0 % FOC Receipt Past Due
* FOC Receipt Past Due - Without Open Query/Reject — Distribution - Diagnostic
* Percent FOC Receipt Past Due - With Open Query/Reject........... - Diagnostic
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ORDERING

Measurement: SA-3 Offered Versus Requested Due Date

Description

The Offered Versus Desired Due Date measure reflects the degree to which BellSouth is committing to install service on the CLEC or IXC
Carrier Desired Due Date (CDDD), when a Due Date desired is equal to or greater than the-BellSouth stated interval. A distribution of the
delta, the difference between the CDDD and the Offered Date, for these FOCs is required for diagnostic purposes.

Calculation Methodology

Percent Offered with CLEC or IXC Carrier Requested Due Date:

¢ [Count of ASRs where (FOC Due Date = CDDD]/ [Total number of ASRs where (CDDD — ASR Received Date) = >BellSouth
Stated Interval] x 100

Offered versus Requested Interval Delta — Distribution:

* [(Offered Due Date — CDDD) where (CDDD ~ ASR Received Date) = > BellSouth Stated Interval] for each FOC received during
the reporting period, distributed by:

0 days, >0 - <= 5 days, >5 days - <= 10 days, > 10 days - <= 20 days, > 20 days - <= 30 days, > 30 days - <= 40 days, > 40 days

Exclusions

* Unsolicited FOCs
e Disconnect ASRs
* Cancelled ASRs
* Record ASRs

Levels of Disaggregation

* DSO
e DSI
* DS3 (Non Optical)
* DS3 (Optical OCn)

Performance Standard

* Percent Offered with CDDD (where CDDD => BellSouth Stated Interval) = 100%
* Offered versus Requested Interval Delta — Distribution....................... - Diagnostic
e BellSouth Stated Intervals: To be determined by BellSouth

Version 3-60 4.00 - 215 Issue Date: mjuné?aﬁ




@ BELLSOUTH®
Docket No. 000121A-TP

BellSouth Special Access — Florida Appendix H: Special Access Measurements

PROVISIONING

Measurement: SA-4 On Time Performance To FOC Due Date

Description

On Time Performance To FOC Due Date measures the percentage of circuits that are completed on the FOC Due Date, as recorded from
the FOC received in response to the last ASR received. Customer Not Ready (CNR) situations are defined as Customer Not Ready (SR),
No Access (SA), Customer Requests a Later Date (SL), and Customer Other (SO) which may result in an installation delay. The On Time
Performance To FOC Due Date is calculated both with CNR consideration, i.e. measuring the percentage of time the service is installed on
the FOC due date while counting CNR coded orders as an appointment met, and without CNR consideration.

Calculation Methodology

Percent on Time Performance to FOC Due Date — With CNR Consideration:

* [(Count of Circuits Completed on or before BellSouth Committed Due Date + Count of Circuits Completed after FOC Due Date
with a verifiable CNR code) / (Count of Circuits Completed in Reporting Period)] x 100

Percent on Time Performance to FOC Due Date — Without CNR Consideration:
* [(Count of Circuits Completed on or before BellSouth Committed Due Date) / (Count of Circuits Completed in Reporting Period)]
x 100

Note: The denominator for both calculations is the total count of circuits completed during the reporting period, including all
circuits, with and without a CNR code.

Business Rules

1. Measures are based on the last ASR received and the associated FOC Due Date received from BellSouth.

2. Selection is based on circuits completed by BellSouth during the reporting period. An ASR may provision more than one circuit and
BellSouth may break the ASR into separate internal orders, however, the service order is not considered completed for measurement
purposes until all circuits are completed.

3. BellSouth Completion Date is the date upon which BellSouth completes installation of the circuit, as noted on a completion notice to
the CLEC or 1XC Carrier.

4. Projects are included

5. A Customer Not Ready (CNR) is defined as a verifiable situation beyond the control of BellSouth that prevents BellSouth from
completing an order, including the following: CLEC or IXC Carrier is not ready; end user is not ready; connecting company, or CPE
(Customer Premises Equipment) supplier, is not ready. BellSouth must ensure that established procedures are followed to notify the
CLEC or IXC Carrier of a CNR situation and allow a reasonable period of time for the CLEC or IXC Carrier to correct the situation.

Exclusions
* Unsolicited FOCs
* Disconnect ASRs
* Cancelled ASRs
* Record ASRs

Levels of Disaggregation

* DSO
* DSI
* DS3 (Non Optical)
* DS3 (Optical OCn)
Performance Standard
®  Percent On Time to FOC Due Date - With CNR Consideration =>98.0% On Time

» Percent On Time to FOC Due Date - Without CNR Consideration - Diagnostic
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PROVISIONING

Measurement: SA-5 Days Late

Description

Days Late captures the magnitude of the delay, both in average and distribution, for those circuits not completed on the FOC Due Date, and
the delay was not a result of a verifiable CNR situation. A breakdown of delay days caused by a lack of BellSouth facilities is required for
diagnostic purposes.

Calculation Methodology

Average Days Late:

* X [Circuit Completion Date—BellSouth Committed Due Date (for all Circuits Completed Beyond BellSouth Committed Due Date
without a CNR code)} / (Count of Circuits Completed Beyond BellSouth Committed Due Date without a CNR code)

Days Late Distribution:

* Circuit Completion Date —BellSouth Committed Due Date (for all Circuits Completed Beyond BellSouth Committed Due Date
without a CNR code) distributed by:

<=1 day, 0 - <3 days, >1 - <=5 days, >5 - <=10 days, >10 - <=20 days, >20 - <=30 days, >30 - <=40 days, >40 days

Average Days Late Due to a Lack of BellSouth Facilities:

* I [Circuit Completion Date ~BellSouth Committed Due Date (for all Circuits Completed Beyond BellSouth Committed Due Date
without a CNR code and due to a Lack of BellSouth Facilities] / {Count of Circuits Completed Beyond BellSouth Committed Due
Date without a CNR code and due to a Lack of BellSouth Facilities)

Business Rules

. Measures are based on the latest valid ASR received and the associated FOC Due Date received from the BellSouth.

2. Selection is based on circuits completed by BellSouth during the reporting period. An ASR may provision more than one circuit and
BellSouth may break the ASR into separate internal orders, however, the service order is not considered completed for measurement
purposes until all circuits are completed.

3. Days shown are business days, Monday to Friday, excluding National Holidays. Activity starting on a weekend, or holiday, will
reflect a start date of the next business day, and activity ending on a weekend, or holiday, will be calculated with an end date of the
last previous business day.

4. Projects are included

5. A Customer Not Ready (CNR) is defined as a verifiable situation beyond the control of BellSouth that prevents BellSouth from

completing an order, including the following: CLEC or IXC Carrier is not ready; end user is not ready; connecting company, or CPE

(Customer Premises Equipment) supplier, is not ready. BellSouth must ensure that established procedures are followed to notify the

CLEC or IXC Carrier of a CNR situation and allow a reasonable period of time for the CLEC or IXC Carrier to correct the situation

Exclusions

* Unsolicited FOCs
* Disconnect ASRs
* Cancelled ASRs

* Record ASRs

Levels of Disaggregation

* DSO
* DSI
* DS3 (Non Optical)
*  DS3 (Optical OCn)
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Performance Standard

*  Average Days Late ... < 3.0 Days
*  Days Late Distribution...........ccocovveeiiicinnecercccnnrecerens - Diagnostic
* Average Days Late Due to a Lack of BellSouth Facilities............ - Diagnostic
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PROVISIONING

Measurement: SA-6 Average Intervals - Requested/Offered/Installation

Description

This measure captures three important aspects of the provisioning process and displays them in relation to each other, The Average CLEC
or IXC Carrier Requested Interval, the Average BellSouth Offered Interval, and the Average Installation Interval, provide a comprehensive
view of provisioning, with the ultimate goal of having these three intervals equivalent.

Calculation Methodology

Average CLEC or IXC Carrier Requested Interval:
» Sum (CDDD — ASR Received Date) / Total Circuits Completed during reporting period
Average BellSouth Offered Interval:

* Sum (FOC Due Date — ASR Received Date) / Total Circuits Completed during reporting period

Average Installation Interval:

*  Sum (BellSouth Completion Date — ASR Received Date) / Total Circuits Completed during reporting period

Business Rules

1. :-Measures are based on the last ASR received and the associated FOC Due Date received from BellSouth.

2. Selection is based on circuits completed by BellSouth during the reporting period. An ASR may provision more than one circuit and
BellSouth may break the ASR into separate internal orders, however, the ASR is not considered completed for measurement
purposes until all circuits are completed.

3. Days shown are business days, Monday to Friday, excluding National Holidays. Activity starting on a weekend, or holiday, will
reflect a start date of the next business day, and activity ending on a weekend, or holiday, will be calculated with an end date of the
last previous business day.

4. Projects are included

5. The Average Installation Interval includes all completions.

Exclusions

* Unsolicited FOCs
® Disconnect ASRs
* Cancelled ASRs
» Record ASRs

Levels of Disaggregation

* DSO
* DSI
* DS3 (Non Optical)
* DS3 (Optical OCn)

Performance Standard

* Average Requested Interval....... - Diagnostic
*  Average Offered Interval ........... - Diagnostic
*  Average Installation Interval - Diagnostic
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PROVISIONING

Measurement: SA-7 Past Due Circuits

Description

The Past Due Circuits measure provides a snapshot view of circuits not completed as of the end of the reporting period. The count is taken
from those circuits that have received a FOC Due Date but the date has passed. Results are separated into those held for BellSouth reasons
and those held for CLEC or IXC Carrier reasons (CNRs), with a breakdown, for diagnostic purposes, of Past Due Circuits due to a lack of
BellSouth facilities. A diagnostic measure, Percent Cancellations After FOC Due Date, is included to show a percent of all cancellations
processed during the reporting period where the cancellation took place after the FOC Due Date had passed

Calculation Methodology

Percent Past Due Circuits:

¢ [(Count of all circuits not completed at the end of the reporting period > 5 days beyond the FOC Due Date, grouped separately for
Total BellSouth Reasons, Lack of BeliSouth Facility Reasons, and Total CLEC/Carrier Reasons) / (Total uncompleted circuits past
FOC Due Date, for all missed reasons, at the end of the reporting period)] x 100

Past Due Circuits Distribution:

¢ Count of all circuits past the FOC Due Date that have not been reported as completed (Calculated as last day of reporting period -
FOC Due Date) Distributed by:

<=1 day, >1 - <=5 days, 0 days - <=5 days, >5 - <=10 days, >10 - <=20 days, >20 - <=30 days, >30 - <=40 days, >40 days
Percent Cancellations after FOC Due Date:

¢ [Count (All circuits cancelled during reporting period, that were Past Due at the end of the previous reporting period, where (Date
Cancelled > FOC Due Date) / (Total circuits Past Due at the end of the previous reporting period)] x 100

Business Rules

1. Calculation of Past Due Circuits is based on the most recent ASR and associated FOC Due Date.

2. An ASR may provision more than one circuit and BellSouth may break the ASR into separate internal orders, however, the service
order is not considered completed for measurement purposes until all segments are completed.

3. Days shown are business days, Monday to Friday, excluding National Holidays. Activity starting on a weekend, or holiday, will
reflect a start date of the next business day, and activity ending on a weekend, or holiday, will be calculated with an end date of the
last previous business day.

4. Projects are included

5. A Customer Not Ready (CNR) is defined as a verifiable situation beyond the control of BellSouth that prevents BellSouth from
completing an order, including the following: CLEC or IXC Carrier is not ready; end user is not ready; connecting company, or CPE
(Customer Premises Equipment) supplier, is not ready. BellSouth must ensure that established procedures are followed to notify the
CLEC or IXC Carrier of a CNR situation and allow a reasonable period of time for the CLEC or IXC Carrier to correct the situation

Exclusions
¢ Unsolicited FOCs
¢ Disconnect ASRs
* Record ASRs
Levels of Disaggregation
e DSO/DS1/DS3 (Non Optical) / DS3 (Optical OCn)
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Performance Standard

* Percent Past Due Circuits - Total BellSouth Reasons................... <3.0 % > 5 days beyond FOC Due Date
* Percent Past Due Circuits - Due to Lack of BellSouth Facilities ..- Diagnostic
* Percent Past Due Circuits - Total CLEC Reasons.........ccccecceeeneee. - Diagnostic
* Past Due Circuits Distribution ...........c.ccovoeeinnevinnnnncnencnnne - Diagnostic
* Percent Cancellation After FOC Due Date .......c.ccceveevnennnnneene - Diagnostic
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PROVISIONING

Measurement: SA-8 New Installation Trouble Report Rate

Description

New Installation Trouble Report Rate measures the quality of the installation work by capturing the rate of trouble reports on new circuits
within 30 calendar days of the installation.

Calculation Methodology

Trouble Report Rate Within 30 Calendar Days of Installation:

* [Count (trouble reports within 30 Calendar Days of Installation) / (Total Number of Circuits Installed in the Report Period)] x 100

Business Rules

1. BellSouth Completion Date is the date upon which BellSouth completes installation of the circuit, as noted on a completion advice to
the CLEC or IXC Carrier.
2. The calcuiation for the following 30 calendar days is based on the creation date of the trouble ticket.

Exclusions

* Trouble tickets that are canceled at the CLEC’s or IXC Carrier’s request

* CLEC, IXC Carrier, CPE (Customer Premises Equipment), or other customer caused troubles
¢ BeliSouth trouble reports associated with administrative service

* Tickets used to track referrals of misdirected calls

* CLEC or IXC Carrier requests for informational tickets

Levels of Disaggregation

* DSO

* DSI

* DS3 (Non Optical)

* DS3 (Optical OCn)

* Below DS3 (DSO + DS1)

* DS3 and Above (DS3 + OCn)

Performance Standard

* New Installation Trouble Report Rate ........c.ccocoooiinnininncne. <= 1.0 trouble reports per 100 circuits installed
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MAINTENANCE & REPAIR

Measurement: SA-9 Failure Rate

Description

Failure Rate measures the overall quality of the circuits being provided by the BellSouth and is calculated by dividing the number of
troubles resolved during the reporting period by the total number of “in service” circuits, at the end of the reporting period, and is then
annualized.

Calculation Methodology
Failure Rate — Annualized:

Failure Rate = (a/ b)*100

¢ a= Count of trouble reports resolved during a report period
¢ b= Number of circuits in service at the end of the report period

Failure Rate Annualized = (¢ / d)*100

e ¢ = Average count of trouble reports closed per month during the past 12 months
e d= Average number of circuits in service per month for the past 12 months

Business Rules

1. A trouble report/ticket is any record (whether paper or electronic) used by BellSouth for the purposes of tracking related action and
disposition of a service repair or maintenance situation.

2. A trouble is resolved when BellSouth issues notice to the CLEC or IXC Carrier that the circuit has been restored to operating
parameters.

3. Where more than one trouble is resolved on a specific circuit during the reporting period, each trouble is counted in the Trouble
Report Rate.

Exclusions

¢ Trouble tickets that are canceled at the CLEC’s or IXC Carrier’s request

¢ CLEC, IXC Carrier, CPE (Customer Premises Equipment), or other customer caused troubles
e BellSouth trouble reports associated with administrative service

e CLEC or IXC Carrier requests for informational tickets

¢ Tickets used to track referrals of misdirected calis

Levels of Disaggregation

¢ Below DS3 (DS0 + DS1)

e DS3 and Above (DS3 + OCn)
e DSO

e DSI

e DS3 (Non Optical)

e DS3 (Optical Ocn)

Performance Standard

o Failure Rate ANnualized ..........cooiveieeieeiiciicie e - Below DS3 <= 10.0%
- DS3 and Above <= 10.0%
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MAINTENANCE & REPAIR

Measurement: SA-10 Mean Time to Restore

Description

The Mean Time To Restore interval measures the promptness in restoring circuits to operating levels when a problem or trouble is
received by BellSouth. Calculation is the elapsed time from the CLEC or IXC Carrier submission of a trouble report to BellSouth to the
time BellSouth closes the trouble, less any Customer Hold Time or Delayed Maintenance Time due to valid customer, CLEC, or IXC
Carrier caused delays. A breakdown of the percent of troubles outstanding greater than 24 hours, and the Mean Time to Restore of those
troubles recorded as NTF / Test OK, is required for diagnostic purposes.

Calculation Methodology

Mean Time To Restore:

¢ I [(Date and Time of Trouble Ticket Resolution Closed to the CLEC or IXC Carrier — Date and Time of Trouble Ticket Received
by BellSouth) — (Customer Hold Times)] / (Count of Trouble Tickets Resolved in Reporting Period)]

% Out of Service Greater than 24 hrs:
¢ [Count of Troubles where (Date and Time of Trouble Ticket Resolution Closed to the CLEC or IXC Carrier — Date and Time of

Trouble Ticket Received by BellSouth) — (Customer Hold Times) is > 24 hrs / (Count of Trouble Tickets Resolved in Reporting
Period)] x 100

Mean Time To Restore — NTF / Test OK:

* 3 [(Date and Time of Trouble Ticket Resolution Closed to the CLEC or IXC Carrier as NTF /Test OK — Date and Time of Trouble

Ticket Referred to BellSouth) — (Customer Hold Times)] / (Count of Trouble Tickets Resolved in Reporting Period as NTF /Test
OK)]

Business Rules

1. A trouble report or trouble ticket is any record (whether paper or electronic) used by BellSouth for the purposes of tracking related
action and disposition of a service repair or maintenance situation.
2. Elapsed time is measured on a 24-hour, seven-day per-week basis, without consideration of weekends or holidays.

3. Multiple reports in a given period are included, unless the multiple reports for the same customer is categorized as “subsequent” (an
additional report on an already open ticket).

4. “Restore” means to return to the expected operating parameters for the service regardless of whether or not the service, at the time of
trouble ticket creation, was operating in a degraded mode or was completely unusable. A trouble is “resolved” when BeliSouth issues
notice to the CLEC or IXC Carrier that the customer’s service is restored to operating parameters.

5. Customer Hold Time or Delayed Maintenance Time resulting from verifiable situations of no access to the end user’s premises, or

other CLEC or IXC Carrier caused delays, such as holding the ticket open for monitoring, is deducted from the total resolution
interval.

Exclusions

* Trouble tickets that are canceled at the CLEC’s or IXC Carrier’s request

e CLEC, IXC Carrier, CPE (Customer Premises Equipment), or other customer caused troubles
* BellSouth trouble reports associated with administrative service

* CLEC or IXC Carrier requests for informational tickets

e Trouble tickets created for tracking and/or monitoring circuits

¢ Tickets used to track referrals of misdirected calls
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Levels of Disaggregation

* Below DS3 (DSO + DSI)

* DS3 and Above (DS3 + OCn)
DSO

DSl

DS3 (Non Optical)

DS3 (Optical OCn)

Performance Standard

¢ Mean Time to Restore.........occcciieiieiiiie s - Below DS3 <= 2.0 Hours

- DS3 and Above <= 1.0 Hour
* % Out of Service > 24 HIS..ocooveieiiierecce et eeeeens e - Diagnostic
* Mean Time to Restore -NTF/ Test OK......cccooevenrnvvnveneninnnne. - Diagnostic
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MAINTENANCE & REPAIR

Measurement: SA-11 Repeat Trouble Réport Rate

Description

The Repeat Trouble Report Rate measures the percent of maintenance troubles resolved during the current reporting period that had at least
one prior trouble ticket any time in the preceding 30 calendar days from the creation date of the current trouble report.

Calculation Methodology

Repeat Trouble Report Rate:

¢ [(Count of Current Trouble Réports with a previous trouble, reported on the same circuit, in the preceding 30 calendar days)] /
(Number of Reports in the Report Period) x 100

Business Rules

1. A trouble report or trouble ticket is any record (whether paper or electronic) used by BellSouth for the purposes of trackmg related
action and disposition of a service repair or maintenance situation.

2. A trouble is resolved when BellSouth issues notice to the CLEC or IXC Carrier that the circuit has been restored to operating
parameters.

3. If a trouble ticket was closed out previously with the disposition code classifying it as NTF/TOK, then the second trouble must be
counted as a repeat trouble report if it is resolved to BellSouth reasons.

4. The trouble resolution need not be identical between the repeated reports for the incident to be counted as a repeated trouble.

Exclusions

¢ Trouble tickets that are canceled at the CLEC’s or IXC Carrier’s request

e CLEC, IXC Carrier, CPE (Customer Premises Equipment), or other customer caused troubles

e BellSouth trouble reports associated with administrative service

¢ Subsequent trouble reports ~ defined as those cases where a customer called to check on the status of an existing open trouble ticket

Levels of Disaggregation

e Below DS3 (DSO + DS1)

e DS3 and Above (DS3 + OCn)
* DSO

e DSI

¢ DS3 (Non Optical)

e DS3 (Optical OCn)

Performance Standards

¢ Repeat Trouble Report Rate..........cccvuveiivrinieiniiectercceniecnines - Below DS3 <= 6.0%
- DS3 and Above <= 3.0%
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GLOSSARY

Term

Definition

Access Service Request (ASR)

Business Days
CDDD

Customer Not Ready (CNR)

(SA)
(SR)
(SL)
(S0)

Facility Check

Firm Order Confirmation (FOC)

NTF

Unsolicited FOC

Project

Query/Reject

Repeat Trouble

Supplement ASR

TOK

Vercinn 3-00 4 .00

A request to BellSouth to order new service, or request a change to existing service, which
provides access to the local exchange company’s network, under terms specified in the
local exchange company’s special or switched access tariffs.

Monday through Friday excluding holidays

Customer Desired Due Date

A verifiable situation beyond the normal control of BellSouth that prevents BellSouth from
completing an order, including the following: CLEC or IXC Carrier is not ready; end user
is not ready; connecting company, or CPE (Customer Premises Equipment) supplier, is not
ready.

No access to subscriber premises
Customer Not Ready

Customer Requests Later Date
Customer Other

A pre-provisioning check performed by BellSouth, in response to an access service request,
to determine the availability of facilities and assign the installation date.

The notice returned from BellSouth, in response to an Access Service Request from a
CLEC or IXC Carrier that confirms receipt of the request, that a facility has been made, and
that a service request has been created with an assigned due date.

No Trouble Found

An Unsolicited FOC is a supplemental FOC issued by BellSouth to change the due date or
for other reasons, although no change to the ASR was requested by the CLEC or IXC
Carrier.

Service requests that exceed the line size and/or level of complexity that would allow the
use of standard ordering and provisioning processes.

BellSouth response to an ASR requesting clarification or correction to one or more fields
on the ASR before an FOC can be issued.

Trouble that reoccurs on the same telephone number/circuit ID within 30 calendar days

A revised ASR that is sent to change due dates or alter the original ASR request. A
“Version™ indicator related to the original ASR number tracks each Supplement ASR.

Test OK
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Symbols Used In Calculations

)
A mathematical symbol representing the sum of a series of values following the symbol.

A mathematical operator representing subtraction.

+ :
A mathematical operator representing addition.

/

A mathematical operator representing division.

<
A mathematical symbol that indicates the metric on the left of the symbol is less than the metric on the right.

<=
A mathematical symbol that indicates the metric on the left of the symbol is less than or equal to the metric on the right.

>
A mathematical symbol that indicates the metric on the left of the symbol is greater than the metric on the right.

D=
A mathematical symbol that indicates the metric on the left of the symbol is greater than or equal to the metric on the right.

O

Parentheses, used to group mathematical operations which are completed before operations outside the parentheses.

\lmenian 2 AN 4 AN 228 Issue Date: July-4-2003 June 1, 2005
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Administrative Plan

Administrative Plan

1

Scope

1.1  This Administrative Plan (Plan) includes Service Quality Measurements (“SQM™)
with corresponding Self Effectuating Enforcement Mechanisms (“SEEM”) to be
implemented by BellSouth pursuant to the Order issued by the Florida Public Service
Commission (the “Commission™) on—[DATE]September—0,—20064+ in Docket
000121A-TP.

1.2 Upon the Effective Date of this Plan, all appendices referred to in this Plan will be
' located on the BellSouth Performance Measurement Reports website at:
https://pmap.bellsouth.com.

Reporting

51 Inproviding services pursuant to the Interconnection Agreements between BellSouth
and each CLLECALEE, BellSouth will report its performance to each CLECALEC in
accordance with BellSouth's SQMs and pay remedies in accordance with the
applicable SEEM, which are posted on the Performance Measurement Reports
website,

2.2 BellSouth will make performance reports available to each CLECAEEEC on a monthly
basis. The reports will contain information collected in each performance category
and will be available to each CLECALEC via the Performance Measurements
Reports website. BellSouth will also provide electronic access to the avatlable raw
data underlying the SQMs.

2.3 Final validated SQM reports will be posted no later than the last day of the month
following the data month in which the activity is incurred, or the first business day
thereafter. Final validated SQM reports not posted by this time will be considered
late.

24 Final validated SEEM reports will be posted on the Performance Measurements
Reports website on the 15th day of the month; following the posting of final validated
SQM reports for that data month or the first business day thereafter.

2.5  BellSouth shall pay penalties to the Commission, in the aggregate, for all late SQM
and SEEM reports in the amount of $2000 per day. Such penaltypayment shall be
made to the Commission for deposit into the state General Revenue Fund within
fifteen (15) calendar days of the end of the reporting month in which the late
publication of the report occurs.

2.6 BellSouth shall pay penalties to the Commission, in the aggregate, for all incomplete
er-inaceurate reposted SQM and SEEM reports in the amount of $400 per day. The

I
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2.7

2.8

2.9

circumstances which may necessitate_a reposting of SOM reports are detailed in
Appendix F, Reposting of Performance Data and Recalculation of SEEM Payments.
Such penaltypayments shall be made to the Commission for deposit into the state
General Revenue Fund within fifteen (15) calendar days of the final publication date
of the report or the report revision date.

Tier II SEEMS payments and Administrative fines and penalties for late-incomplete;
and reposted reports will be sent viaFederal-Express to the Commission. Checks and
the accompanying transmittal letter will be postmarked on or before the 15™ of the
month or the first business day thereafter, when the 15" falls on a non-business dav.

BellSouth shall retain the performance measurement raw data files for a period of 18
months and further retain the monthly reports produced in PMAP for a period of three
years. : :

BellSouth will provide documentation of late and inecemplete—eecurenees reposted
SQM and SEEM Reports during the reporting month that the data is posted to the

website. These notations may be viewed on the Performance Measurements website
from the-P-W. PMAP home page on the Current Month Site Updates link.

Modificationto-Measures Review of Measurements and Enforcement

Mechanisms

3.1

Duﬂng—the——ﬁﬁ%—twe—yeafs—eflﬂmpiemema&eﬁ— BellSouth will participate in six-
monthannual review cycles—starting six—menths—afterthedate—of the Commission

order. A collaborative work group, which will include BellSouth, interested
CLECALECs and the Commission will review the Performance Assessment Plan for

addltlons deletlons or other modlﬁcatlons A—ifteH—we-J_i;leafts—f}(—)m-the—éate—ef—t-he—eice}eiL

rexdew— After the lnst six momhs (>I dam are a\aﬂable under this ver smn ()f QEEM
the Florida PSC Staff will have a special one-time workshop to review the operation
of the Plan. Thereafter, reviews will be on an annual basis.

In the event a dispute arises regarding the ordered modification or amendment to the
SQMs or SEEMs, the parties will refer the dispute to the Florida Public Service

Commission.
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4 Enforcement Mechanisms

4.1

414

Definitions

Enforcement Measurement Elements —performance measurements identified as
SEEM measurements within the SEEM Plan.

Enforcement Measurement Benchmark compliance — a ecompetitive level of
performance established by the Commission used to evaluate the performance of
BellSouth and-eaeh for CLECAREC s where no analogous retail process, product or
service 1s feasible.

Enforcement Measurement #Retail eAnalog compliance — comparing performance
levels provided to BellSouth retail customers with performance levels provided by
BellSouth to the CLECALEE customer for measures where retail analogs apply.

Test Statistic and Balancing Critical Value —means by which enforcement will be
determined using statistically valid equations. The Test Statistic and Balancing

Critical Value are set forth in Appendices C. Ginecorperated-here-by-thisreference-D
and E of this Plan.

Cell —grouping of transactions at which like-to-like comparisons are made. For
example, all BellSouth retail ISBN (POTS) services, for residential customers,
requiring a dispatch in a particular wire center, at a particular point in time will be
compared directly to CLECAEEE resold ISBN services for residential customers,
requiring a dispatch, in the same wire center, at a similar point in time. When
determining compliance, these cells can have a positive or negative Test Statistic. See

Appendices C.Cincorporated-hereinby-thisreferenee D and E of this Plan.

Delta, Psi und F 1)57‘/0;2 —measures of the meaningful difference between BellSouth
performance and CLECALEE performance. For individual CLECSAEEE the Delta

value shall be de%emﬂﬂed—ﬁsma—Fefé—s—De}ta—Fm}eﬁe&ﬁ}s—eféefed—que—F%eﬂéa

Qo /\

0 5 nd foz the CLI:C aggrwatc the Dclta \a]uc shai] bc 35. The \a]uc for Psi shall
e

be 3 for individual CLECs and 2 for the CLEC agucs_cm. The value for Epsilon will
be 2.5 tor both individual CLECS and the CLEC aggregate.

Tier-1 Enforcement Mechanisms — self-executing fees paid
directly to each CI ECALEEC when BellSouth delivers non- compllant performance of
any one of the Tier-1 Enforcement Measurement Elements for any month as
calculated by BellSouth.

Tier-2 Enforcement Mechanisms — fcesassessments paid directly to the Florida Public
Service Commission or its designee. Tier 2 Enforcement Mechanisms are triggered
by three consecutive monthly failures in-Fier2-enforeement-measurement-elements at
the submetric level in which BellSouth performance is out of compliance or does not
meet the benchmarks for the aggregate of all CLECAEEE data. as—ealeulated—by

T \ I T o Do v o ‘
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4.1.12

4.2

4.2.1

422

4.3

4.3.1

43.1.1

Affiliate — person that (directly or indirectly) owns or controls, is owned or controlled
by, or is under common ownership or control with, another person. For purposes of
this paragraph, the term “own” means to own an equity interest (or the equivalent
thereof) of more than 10 Percent.

Affected Volume — that quantity of the total impacted CLEC volume or CLEC
Aggregate volume for which remedies will be paid.

Cell Ranking — placing cells in rank order from highest to lowest, where the cell with
the most negative z-score is ranked highest and the cell with the least negative z-score
is ranked lowest.

“ell Correction — method for determining the quantity of transactions to be remedied,
referred to as  “affected volume,” wherein the cell-level modified z-score for the
highest ranked cell is first changed to zero (“corrected™) and then the next highest,
progressively, until the overall level truncated z-score is equal to the Balancing
Critical Value ‘or zero as required by the Fee Schedule. Either all of the transactions
in corrected cells are remedied or a prorated share (determined through interpolation)
are remedied. :

Application

The application of the Tier-1 and Tier-2 Enforcement Mechanisms does not foreclose
other legal and regulatory claims and remedies available to each CLECALEC.

Payment of any Tier-1 or Tier-2 Enforcement Mechanisms shall not be considered as
an admission against interest or an admission of liability or culpability in any legal,
regulatory or other proceeding relating to BellSouth's performance and the payment
of any Tier-1 or Tier-2 Enforcement Mechanisms shall not be used as evidence that
BellSouth has not complied with or has violated any state or federal law or regulation.

Methodology

Tier-1 Enforcement Mechanisms will be triggered by BellSouth's failure to achieve
applicable Enforcement Measurement Compliance or Enforcement Measurement
Benchmarks for each CLECALEE for the State of Florida for a given Enforcement
Measurement Element in a given month. Enforcement Measurement Compliance is
based upon a Test Statistic and Balancing Critical Value calculated by BellSouth
utilizing BellSouth generated data. The method of calculation is set forth in
Appendices C. D and E of this Plan, ineerperated-herein-by-this-reference-Statistical
| | Technical Deserintion.

All OCNs and ACNAs for individual CLECAJEE s will be consolidated for purposes
of calculating measuretransaction-based failures.
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43.12

4313

When a measurement has five or more transactions for the CLECALEC, calculations
will be performed to determine remedies according to the methodology described in
the remainder of this document.

Tier-1 Enforcement Mechanisms apply on a per measurerment transaction basis and
will escalate based upon the number of consecutive months that fail for each
Enforcement Mechanism Flement for which BellSouth has reported non-compliance.
Failures bevond Month 6 will be subject to Month 6 fees. All transactions for an

individual CLEC will be consolidated for purposes of calculating Tier-1 Enforcement
Mechanisms.

43.14

For submetrics that are assessed based on Enforcement Measurement Retail Analog

compliance criteria, the fee paid for a particular submetric that failed at the Tier 1
level will be differentiated based on two criteria. First, the Tier 1 fee paid will be
based on whether the same submetric that failed > Tier 1 level (CLEC-specific)
also failed at the CLEC agoregate level in the s onth. Second. the Tier 1 fee
paid will be based on whether the transactions in the cells to be remedied correct the
overall truncated z-score from the region below the Balancing Critical - Value
(“BCV™) to the BCV or from the BCV to zero. Depending on which of these criteria
apply. a different multiplier will be applied to the Fee Schedule (shown in Appendix
A, Table 1: Fee Schedule for Tier 1 Per Transaction Fee Determination) to determine
the amount of the Tier 1 payments. The chart below shows the applicable multipliers:

CLEC Aggregate Per Transaction Fee Per Transaction Fee
Performance Below BCV Between BCV and 0
Passes (Fee)*(3/2) (Fee)*(1/3)
Fails (Fee)*(3) (Fee)*(2/3)

No multiplier applies for the Billing Invoice Accuracy measure.

For submetrics that are assessed based on Enforcement Measurement Benchmark
compliance criteria the fee paid for a particular submetric that failed at the Tier 1
level will be differentiated based on whether the same submetric that failed at the Tier
1 level (CLEC-specific) also failed at the CLEC aggregate level in the same month. A
different multiplier will be applied to the Fee Schedule (shown in Appendix A. Table
1: Fee Schedule for Tier 1 Per Transaction Fee Determination) to determine the
amount of the Tier 1 payments. The chart below shows the applicable multipliers:

CLEC. Aggregate Per Transaction Fee
Performance
Passes (Fee)*(3/2)
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CLEC Aggregate

Per Transaction Fee

Performance
Fails (Fee)*(5/2) for Ordering and Flow
Through
(Fee)*(3) for all other benchmark
measures

Tier-2 Enforcement Mechanisms will be triggered by BellSouth's failure to achieve
applicable Enforcement Measurement Compliance or Enforcement Measurement
Benchmarks for the State of Florida for given Enforcement Measurement Elements
for three consecutive months. The based-apon the method of calculation is set forth in

Appendices C and D-ineerporated-hereinby-thisrefereneeof this Plan.

Tier- 2 Enforcement Mechanisms apply, for an aggregate of all CLECALEC data
generated by BellSouth, on a per measurement transaction basis for a-partientar cach
Enforcement Mechanism Element for which BellSouth has reported non-compliance.

The fee paid for a particular submetric that failed at the Tier 2 level will be as shown
in Appendix A. Table 2.

The Market Penetration Adjustments will be applied based on the following
provisions to enhance competition for nascent products. In order to ensure parity and
benchmark performance where CLECs order low volumes of advanced and nasecent
services. BellSouth will make additional Tier 1 and Tier 2 pavments where
performance standards for the following measures are not met, if' the measurement
applies to the nascent service.

o Percent Missed Installation Appointments

Average Completion Interval

Missed Repair Appointments

Maintenance Average Duration

Averave Response Time for Loop Make-up Information

[ NS S SR )

These additional payments will only apply when there are more than 10 and less than
100 average units in service statewide for the preceding three-month period. The
additional pavments in the form of a market penetration adjustment will be made if
BellSouth fails to provide parity for the above measurements as determined by the
use of the Truncated 7- test and the balancing critical value or fails to meet the
established benchmark.
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BellSouth shall calculate the new Tier 1 and Tier 2 payments, which include the
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4.4

4.4.1

4472

4.4.3

444

market penetration adjustment by applying the normal method of calculating affected
volumes as ordered by the Commission and trebling the normal Tier 1 and Tier 2

remedy.

If. for the three months ol data, there were 100 observations or more on average for
the sub-metric, then no additional pavments under this market penetration adjustment
provision will be made. Further, market penetration adjustments shall no longer apply
if 24 months have clapsed since the first unit of the nascent service was installed.

1 {ile a petition with the Commission in order to add a service to the
list 01‘ services for which the market penetration adjustment may apply.

Anv pavments made under this market penetration adjustment provision are subject to
the Absolute Cap set by the Commisson.

For Tier 1 and Tier 2 evaluations, the retail analog or benchmark are the same as the
SOM: See the SOM tor SEEM retail analogs and benchmarks.

Payment of Tier-1 and Tier-2 Amounts

If BellSouth performance triggers an obligation to pay Tier-1 Enforcement
Mechanisms to a CLECAEEEC or an obligation to remit Tier-2 Enforcement
Mechanisms to the Commission or its designee, BellSouth shall make payment in the

required amount by-the }5th-day-ef-the-second-month-follewing the-month-for-which
disparate—treatment-was—tneurred on the day upon which the final validated SEEM

reports are posted on the Performance Measuraments Reports website as set forth i
Section 2.4 above.

For each day after the due date that BellSouth fails to pay a CLECAEEE the required
amount, BellSouth will pay the CLECALEE 6% simple interest per annum.

For each day after the due date that BellSouth fails to pay the Tier-2 Enforcement
Mechanisms, BellSouth will pay the Commission an additional $1,000 per day.

If a CLECALEE disputes the amount paid for Tier-1 Enforcement Mechanisms, the
CLECALEE shall submit a written claim to BellSouth within sixty (60) days after the
payment due date. BellSouth shall investigate all claims and provide the CLECAELEC
written findings within thirty (30) days after receipt of the claim. If BellSouth
determines the CLECAEEE is owed additional amounts, BellSouth shall pay the
CLECALEEE such additional amounts within thirty (30) days after its findings along

with 6Pe~reem o 51mple interest per annun. —Hewevef—thhe—GLEC—shaH—be—}eaaeﬂs%Le
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4.4.5

4.4.6

measaremen%s—l or Tier-2 Enforcement Mechanisms. if the Commission requests

clarification of an amount paid. a written claim shall be submitted to BellSouth within
sixty_(60) days after the payment date. BellSouth shall investigate all claims and
provide the Commission written findings within thirty (30) davs after receipt of the
claim. If BellSouth determines the Commission is owed additional amounts,
BellSouth shall pay such additional amounts within thirty (30) days aﬁer its findings
along with 6% simple interest per annum.

Anv adjustments for underpayvment or overpayment of calculated Tier 1 and Tier 2

I
B
~3

}:

44.8

remedies will be made consistent with the terms of BellSouth’s Policy On Reposting
Of Performance Data and Recalculation of SEEM Pavments. as set forth in Appendix
F of this document. If any circumstance necessitating remedy adjustments should
occur that is not specifically addressed in the Reposting Policy. such adjustments will
be made consistent with the terms defined in Paragraph 6 of the Reposting Policy
(“SEEM payments will be subject to recalculations for a maximum of three months in
unless the Florida Commission orders otherwise.

Anv adjustments for underpayment or overpavment will be made in the next month's
payment cycle after the recalculation is made. The final current month PARIS reports
will reflect the final paid dollars. Including adjustments for prior months where
applicable. Questions regarding the adjustments should be made in accordance with
the normal process used to address CLEC questions related to SEEM payments.

Where there is a SEEM adjustment. in addition to the submetric, data month(s). _and

dlustment amount, BellSouth will include an adjustment code on the CLEC specific
Tier 1 or Tier 2 PARIS reports on the PMAP website. Then, on a separate document
under the Exhibits link on the BellSouth PMAP website. this code will be cross-
referenced with a_brief narrative description of the adjustment. These codes and
descriptions will be applicable to all States where an adjustment was applied. If there
are multiple adjustment codes, the code explanation document under the Exhibits link

vnH cantam all of thc codes _and the nanatnc descr J)nons fm each code An

adjustment will be included in the narrative.
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4.5

4.521

Limitations of Liability

BellSouth will not be respensible-for obligated to pay Tier-1 or Tier-2 Enforcement

Mechanisms for non-compliance with a performance measure if such non-compliance
results from a CLECs an-ALEC acts or omissions that cause failed or missed
performance measures. to—be—missed—or—to—be—missed; These acts or omissions
includinge but are not limited to, accumulation and submission of orders at
unreasonable quantities or times, failure to follow publicly available procedures, or
failure to submit accurate orders or inquiries. BellSouth shall provide each CLEC the
ALEC and the Commission with reasonable notice of, and supporting documentation

for. such acts or omissions, and—provide—the—ALEC—with—any—such—supperting
documentation._Irach CLEC shall have 10 business days from the filing of such

Notice to advise BellSouth and the Commission in writing of its intent to challenge,
through the dispute resolution provisions of this plan. the claims made by BellSouth.
BellSouth shall not be obligated to pay any amounts subject to such disputes until the
dispute is resolved.

4.5.42

BellSouth shall not be obligated fer—penalties—under 1o pay Tier-1 or Tier-2
Enforcement Mechanisms for non-compliance with a performance measurement if

such non- comphance was the result of any ef—{he—felﬂlewmg—a—-l;eree—k%ewe—evem—

w&tam—e%eq{ﬁpmem event th at nczfmmancx undcx thm SQM/SFI \4 Plan is uthcr
directly or indirectly prevented. restricted. or interfered with by reason of fire. flood,
earthquake or like acts of God. wars, revolution. civil commotion, explosion. acts of
public_enemy. embargo. acts of the government in its sovereign capacity. labor
dlfﬁcuhles mcludxmr without limitation. strikes. slowdowns. picketing. or bovcotis

v : : z 3 ® . Or any other
circumstances bcyond the rcaﬁonabk control and without the fault or negligence of
BellSouth. BellSouth. upon giving prompt notice to the Commission and CLECs.
shall be excused from such performance on a davy-to-dav basis to the extent of such
prevention. restriction. or interference: provided. however, that BellSouth shall use
diligent efforts to avoid or remove such causes of non-performance.

To _invoke the application of Section 4.5.2 (Force Majeure Event), BellSouth will

)

provide written notice to t‘hé Commission wherein BellSouth will identify the Force
Maijeure Fvent, the affected measures, and the impacted areas including affected
NPAs and NXXs.

No later than ten (10) business days after BellSouth provides written notice in
accordance with Section 4.5.2.1 affected parties must file written comments with the
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4.5.53

4.6

4.6.1

Commission to the extent they have objections ot concerns regarding the application
of Section 4.5.2.

BellSouth’s written notice of the applicability of Section 4.5.2 would be
presumptively valid and deemed approved by the Commission effective thirty (30)
calendar davs after BellSouth provides notice in accordance with Section 4.5.2.1.
The Commission may_require BellSouth to provide a true-up of SEEM fees to
affected carriers if a Torce Majeure declaration is found to be invalid by the
Commission after it has taken effect.

During the pendencv of a Force Majeure Event. BellSouth shall provide the
Commission with periodic updates of its restoration/recovery progress and efforts as
agreed upon between the Commission Staff and BellSouth.

In addition to these specific limitations of liability, BellSouth may petition the
Commission to consider a waiver based upon other circumstances.

Affiliate-Repeorting Change of Law

Upon_a particular Commission’s issuance of an Order pertaining to Performance

Measurements or Remedy Plans in a proceeding expressly applicable to all CLECs,
BellSouth shall implement such performance measures and remedy plans covering its
performance for the CLECs. as well as anv changes to those plans ordered by the
Commission. on the date specified by the Commission. If a change of law occurs
which _mayv relieve BellSouth’s provisioning of a UNE or UNE combination.
BellSouth shall Petition the Commission within 30 davs if it seeks to cease reporting
data_or payvipng remedies in_accordance with the change of law. Performance
Measurements and remedv plans that have been ordered by the Commission can
currently be accessed via the Internet at http://pmap.bellsouth.com. Should there be
anv_difference between the performance measure and remedy plans on BellSouth's
website and the plans the Commission has approved as Dled in compliance with iis
orders, the Commission-approved compliance plan will supersede as of its effective
date.

Affiliate Reporting

BellSouth shall provide monthly results for each metric for each BellSouth
CLECALEC affiliate.—however—eonby Upon request. the Florida Public Service
Commission shall be provided the number of transactions or observations for
BellSouth CLECALEC affiliates. Further, BellSouth shall inform the Commission of
any changes regarding non-CLECAFEC affiliates” use of its OSS databases, systems,
and interfaces.
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Enforcement Mechanism Cap
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4.710

4710.1

BellSouth's total liability for the payment of Tier-1 and Tier-2 Enforcement
Mechanisms shall be collectively and absolutely capped at 36% of net revenues in
Florida. based upon the most recently reported ARMIS data. '

If projected payments exceed the state cap. a proportional pavment will be made to
the respective parties.

If BellSouth's payvment of Tier-1 and Tier-2 Enforcement Mechanisms would have
exceeded the cap referenced in this plan, a CLEC may commence a proceeding with
the Commission to demonstrate why BellSouth should pay any amount in excess of
the cap. The CLEC shall have the burden of proof to demonstrate why, under the
circumstances, BellSouth should have additional liability.

Audits

BellSouth currently provides CLECs with certain audit rights as a part of their
individual interconnection agreements. 1f requested by a Public Service Commission.
BellSouth will agree to undergo a SEEM audit. The audit should be conducted by an
independent third party auditor. The results of audits will be made available to all the
parties subject to proper safeguards to protect proprietary information. Audits will be
conducted under the following specifications:

1, The cost shall be borne by BellSouth.

Should an independent third party auditor be required, it shall be selected
by BellSouth and the PSC.

I

BellSouth and the PSC shall jointly determine the scope of the audit.

=

|+

The PSC mav request input recarding selection of the auditor and audit
scope from interested parties.

These audits are intended to provide the basis for the PSCs and CLECs to determine
that SEEM produces accurate data that reflects each State’s Order for performance
measurements.

Dispute Resolution

Notwithstanding any other provision of the Interconnection Agreement between
BellSouth and each CLECALEEC, if a any dispute arises regarding BellSouth's
performance or obligations pursuant to this Plan, BellSouth and the CLEC shall
negotiate in good faith for a period of thirty (30) davs to resolve the dispute. 1f at the
conclusion of the 30 dav period, BeliSouth and the CLEC are unable to reach a
resolution, then the dispute shall be resolved by the Commission.




Administrative Plan

4.11

Regional and State Coefficients

Some metrics are calculated for the entire BellSouth region. rather than bv state.
Where these metrics are a8 Tier | SEEM submetric, a regional coefficient is calculated
to determine the amount of the penalty for the CLEC in each state. For example, the
Acknowledgement Completeness Measurement can be measured for an individual
CLEC. but only at the regional level. In several states it is also a Tier 1 SEEM
submetric. Thus, if there is a failure in this measurement for a CLEC, it is necessary
to_determine the amount of penalty for the CLEC in each state. A Regional
Coefficient is used to do this. (Appendix E, Section E 6 describes the method of
calculating the Regional Coefficients. ) The
a qtate is determined by multiplving the

A state coetficient is calculated to split Tier 2 payments for regional metrics among

states by submetric.
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Appendix A: Fee Schedule

Measure Meonth | Menth | Menth | Month | Menth | Menth
. 2 3 4 5 6
Billing $450 $650 $850 5150 $1:250 | $1460
Maintenance-and-Repair $1200 | $1650 | $2150 | $25600 | $3;100 | $3,550
Maintenance-and Repair IINE | $4,750 | $6:656 | $&:550 | $10:450 | $12.356 | $14:256
Elew Throush $966 $1300 | $1600 | $2:600 | $2:360 | $2700
Provisioning $1200 | $650 | $2,150 | $2600 | $3:100 | $3:550
Previsioning UNEACCE) $4.750 | $6:650 | $8;550 | $10450 | $12.350 | $14.250
Pre-Ordering $250 $356 $450 $500 $660 $700
Change Management $1000 | $1000 | $1000 | $000 | $5000 | $3:000
Table 1: Fee Schedule for Tier 1 Per Transaction Fee Determination
Performance Measure Month | Month | Month | Month | Month | Month
! 2 3 4 5 6
msS/"Pre-()rdering $10 S13 $20 $25 $30 $35
Ordering $20 $25 $30 $35 340 345
Service Order Accuracy $20 $20 $20 $20 $20 $20
Flow Through $40 $45 $50 $§55 $60 $65
Provisioning — Resale $40 $50 $70 $100 $130 $200
Wrovisioning - UNE 8115 $130 $145 $160 $190 $230
Provisioning — UNEP $55 $60 §70 §75 $90 $110
Maintenance and Repair — Rcsd! > $40 $50 $70 $100 $130 $£200
Maintenance and Repair - rils $130 5143 $160 S15¢ $230
Maintenance and Repair - L‘\ILP §55 $60 $70 875 $90 $110
"LNP $115 | 190 | $385 | $460 | $535 | $615
Billing — BIA (see Note 1) 2% 2% 2% 2% 2% 2%
Billing — BIT §7 $7 $7 §7 $7 §7
Billing - BUDT (see Note 2) $0.046 | $0.046 | $0.046 | $0.046 | $0.046 | $0.046
Billing ~ BEC (see note 3) $0.07 $0.07 S0.07 $0.07 $0.07 $0.07
' 1C Trunks $25 $30 $45 $65 $80 $125
| Collocation $3.163 $3.165 $2.165 | $3.165 | $3.165 | 83,165

Note 1: Reflects percent interest to be paid on adjusted amounts.
Note 2: Amount paid per 1000 usage records.
Note 3: Amount paid per dispute.




Appendix A Fee Schedule
Measure Payment
Billing $766
Colloeation $15;000
1C-Trunks $5:950
NP $5;950
Maintenanee-andRepair $3.550
N Renai 10,
UNE
Ordering $700
ElowThrough $1:400
— 3.
Provision % T 10,
e
Pre-Ordering $250
Change-Management $1-000
Service-Order-Accuracy 50
) Table 2: Tier 2 Per Transaction Fee Determination
Retail Analogs
Measure B‘——‘—]ée‘t‘ :‘;e(;l 0 Below BCV Benchiniarks
OSS/Pre Ordering (note 1) 36 - 30
Ordering - - $60
Service Order Accuracy - = 560
Flow Through - - $120
Provisioning — Resale $26 $120 =
Provisioning — UNE $76 $345 $345
Provisioning — UNEP $36 $165
Maintenance and Repair — Resale $26 $120 -
Maintenance and Repair — UNE $76 $345 o
Maintenance and Repair —~UNEP 336 $165 -
LNP 536 $165 -
Billing — BIA (note 1) 1.3% = =
Billing — BIT (note 1) 34 - -
Billing — BUDT (note 1) $.03 = -
Billing — BEC (note 1) $0.04 - -
Chanee Management - - $1.000
1C Trunks 516 75 $75
Collocation - - $9.495

Note 1: The truncated z does not applv to these measures.
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Appendix B: SEEM Submetrics

B.1  Tier 1 Submetrics
Table B . L f Tierl-sul .
Table B-1: Tier 1 Submetrics
/tem | ltem | SQM Submetric

No. | No. | Ref

3 1. | BIA |B-1Invoice Accuracy rterconnestion

2 B-1lnveise-Nesuracy-Resale

3 B-+irveice-Accuracy-UNE

|4 2 BIT {B-2 Mean Time to Deliver Invoices — CRIS
& 3 BIT | B-2 Mean Time to Deliver invoices — CABS
6 B-3-Usage-Data Delivery Ascuracy~CLEC State
4 BUDT | B-5 Usage Data Delivery Timeliness
7 BEC [ B-10: Percent Billing Errors-Corrested Adjustment Reguests (BAR) Responded to within “X* 45
Business Days - State ®
5

8 6 MDD | C-3 Collocation Percent of Due Dates Missed Physical-Caged—Augment

9 C-3-GollecationRercent-of- Due-Dates Missed Physical-Caged —nitial

10 ion-Pe Due-D i Physi Auam

+“

12

13

14 ~ 3 Col ‘on P £ Due.D Missed Virtual—initial

15 7 MRA | MR-1 Percent Missed Repair Appointments Bispateh—2-w-Analog-Leop-Design - Resale POTS
18 AR-1 Rarcent-Missed Repair-Appointments-Dissatch w-ARaleg-Loep-Nen-Desian

17 8 MRA | MR-1-Percent Missed Repair Appointments Bispateh—Resale-Business - UNE Loops Design
18 9 _M_&g MR-1 Percent Missed Repair Appointments £ +--Resale-Centrex - UNE Loops Non-Design
18 10 MRA | MR-1 Percent Missed Repair Appointments Bispatsh - Resale Design

20 11 MRA | MR-1 Percent Missed Repair Appointments Bispateh—Resale4SBN - UNE Line Spilitina/Sharing
24

22 12 MRA | MR-1 Percent Missed Repair Appointments Bispateh - Local interconnection Trunks
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23

24

26

26 |

27

28

29 13

30

31 cen d-Repai-ABpe Dispatch—UNE-Swits
32 14 MRA | MR-1 Percent Missed Repair Appointments Bispateh - UNE xDSL
33

34

35

36

37

38

39

40

44

42

43 _
44

45

46

47

48

49

50

51

52

53

54

55 15

56

57 16 | CTRR | MR-2CustomerTrouble-Report-Rate—Resale Business - UNE Loops Design
58 17 | CTRR | MR-2 Customer Trouble Report Rate —Resale-Centrex — UNE Loops Non-Design
89 18 | CIRR | MR-2 Customer Trouble Report Rate - Resale Design
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8

19 | CTRR | MR-2 Customer Trouble Report Rate ~Resale+SBN — UNE Line Splitting/Sharing

MR-2-Customer Trouble Report-Rate-localTransport

20 CTRR | MR-2 Customer Trouble Report Rate - Local Inter(;qnnection Trunks

BI® RIB|B(RIBIV

21 | CTRR | MR-2 Customer Trouble Report Rate - UNE Loop and Port Combsinations

ME20 T 5 & NE Line-Shasi

MR-2-Customer Trouble-Report-Rate —UUNE Switch-pors

22 | CTIRR | MR-2 Customer Trouble Report Rate - UNE xDSL (ABSE-HBSL-UCH)
MR-2 GustomerTrouble Report-Rate—UINE-Other—Desian

N
[o8]

MADT MR-3 Maintenance Average Duration Bispatch—Resale-Busiress - UNE Loops Design

MAD | MR-3 Maintenance Average Duration Dispatch --Resale-Gentrex - UNE Loops Non-Design

MR-3 Maintenance Average Duration Bispatch - Resale Design

R (R
>
lw

selelglgizialale(a|eeelslsiyls syl

28 MAD | MR-3 Maintenance Average Durétion Bispateh - Local Interconnection Trunks
MR-3 Mai ; . oD = pBX
) MR-3-Maintenance-Average-Duration-Dispateh—Resale-Residenee
29 MAD | MR-3 Maintenance Average Duration Bispateh - UNE Loop and Port Combeinations 7
30 MAD | MR-3 Maintenance Average Duration Dispateh - UNE xDSL (ABSL-HDSL-UCL)

S E-E D
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SEEM Submetrics

8|8

MR-4 Percent Repeat Customer Troubles within 30 Days Dispateh—2-w-AnalogLoep-Design — Resale
POTS

MR-4 Percent Repeat Customer Troubles within 30 Days Bispateh—2-w-Analog-toop-Nea-Design- UNE
| Loops Design

MR-4 Percent Repeat Customer Troubles within 30 Days Bispateh—Resale Business— UNE Line
Splitting/Sharing

MR-4 Percent Repeat Customer Troubles within 30 Days Dispatch—Resale-Centrex— UNE Loops Non-
Design

2
G4

MR-4 Percent Repeat Cusiomer Troubles within 30 Days Bispateh - Resale Design

,()J
[e2]

MR-4 Percent Repeat Customer Troubles within 30 Days Bispateh - UNE xDSL (ABSL-HDSL-UGL)
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SEEM Submetrics

MR-5 Out of Service (OOS) > 24 hours D;spa&eh——g-w-Aﬂak;g—lzeep—Desgﬂ Resale POTS

MR-5-Qut-of-Service{00S}=-24-hours Dispatch—2-w-Analegl-00p-Non-Design

Z
=
Q
o0

MR-5 Out of Service (O0S) > 24 hours Bispatch—Resale-Busiress— UNE Loops Design

7
=
)
7

|
|

MR-5 Out of Service (O0OS) > 24 hours Dispateh—Resale-Gentrex— UNE L oops Non-Design

3
S
?

2
5
3

)
MR-5 Out of Service (OOS) > 24 hours Bispateh— Resale Design
MR-5 Out of Service (OOS) > 24 hours Dispateh-ResaleSDN— UNE Line Splitting/Sharing

164 MR-5.C  Service00S o T
44 00S | MR-5 Out of Service (O0S) > 24 hours-Bispateh - Local Interconnection Trunks

4637 W . WSpate

164

165

166

187

168 o B

169 ‘ 45 l Q0s ’ MR-5 Out of Service (O0S) > 24 hours-Dispateh— UNE Loop and Port Combeinations
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MR ¢ Sorvice{00S) 244 Di UNE-Line-Shasi
MR-5-Out of Service(O0S)>-241 Bi UNE-Switc!
46 0O0S | MR-5 Out of Service (OOS) > 24 hours-Bispateh - UNE xDSL (ABSL-HDSEL-UCH
MR-5-Outof ServiceL00S) =24 Di h—UNE Gt Desi
47 | FQCC | 0O-11 FOC & Reject Response Completeness - Fully Mechanized-2W-Analeg-t-cop-Desigh
O OC-&RejectCompletene uiiy-Mechanized-2A-Analog-Leop NP-Design
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48 | FOCC | 0-11 FOC & Reject Completeness Non Mechanized-2A-Analeg-Loop-Design

O - &-Ralp ompletane Non-Mechanized A Analogloop N
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49 | FOCC | O-11 FOC & Reject Completeness Partially Mechanized-2W-Analeg-Leop-Besign

O a 2 Raip omnletane Darti 7 Mechanizad ALAnalog-tLoob NP

|
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SEEM Submetrics

[

0-43 Percent Flow-Through Service Requests {Betail}-Business

0-43 Percent Flow-Through Service Requests (Detail}-LNP

0-43 Percent Flow-Through Service Requests (Betail}-Residence

BRE S

0-43 Percent Flow-Through Service Requests (Betail- UNE-L (includes UNE-L with LNP)-teeps

FT

0-43 Percent Flow-Through Service Requests-{Betail} UNE-P

B & |18 |18 |IS

2

O-8 Reject Interval - Fully Mechanized 2W-Araleg-Leop-Besigr

O-8 Reie ntep Mechanized-2W-Analog-loen NR-D

|

0O-8 Reject Interval - Non Mechanized 2W-AnraleglLoep-Design

0-8 Reie nton, Non-Mechanized A Analog-lLocoo NE_D
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SEEM Submetrics

0-9 Firm Order Confirmation Timeliness Partially Mechanized 2WW-Analog-Leop-Besign

0-9Q m-Orda onficmation-Timeline Rar Meachanized A_Analoa-Loop-w NP2
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63 LMT | PO-2 Loop Makeup - Average Response Time — Electronic - Loop
64 MIA | P-3 Percent Missed installation Appointments m - Resale POTS
Mmeﬂmesedmstaua%mwp@mmem%a&#—w—ﬂesam -
65 MIA | P-3 Percent Missed Installation Appointments Bispateh—10— Resale De;ing - o
66 MIA | P-3 Percent Missed Installation Appointments Bispateh—10—Resale-PBX - UNE Loops - Design
67 MIA | P-3 Percent Missed Installation Appointments Bispateh—10—Resale-RPBX - UNE Loops — Non-Dasign
68 J MIA [iP-?; Perqent Missed Installation Appointment; m -TJNEOOD and Port
—  [Combinations - . i
‘ \
| | |
69
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SEEM Submetrics

|

|

P-3-RPercent-Missed-Installation-Appointments—bispateh-<10—Resale Design

[2 Rarcant AMi ad-in iop-Appointmen Disp a 0—-Re a PR
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[ I I
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29




Appendix B SEEM Submetrics
563
| 564
565
566
| 664
568
569
570
!
571
572
573
574
.
&§75
576 72 MIA | P-3 Percent Missed Instaliation Appointments - Local Interconnection Trunks
73 | NCDD | P-7D Non-Coordinated Customer Conversions - Percent Completed and Notified on Due Date
577 74 QCl | P-4-Average Order Completion Interval (OC1) &Order-Gompletiondnterval Distribution—Dispateh—10—
- Resale-Residence — Resale POTS
578 75 OC! | P-4-Average-Order Completion Interval (OCI) &OrderGompletion-interval Distribution—Dispateh—10—
. Resale-Business — Resale Design
579 76 OCl | P-4-Average-Order Completion Interval (OCI)-&OrderGompletioninterval Distribution—Dispateh—10—
- Resale-Design — UNE L oop + Port Combinations
580 77 OCl | P-4-Average-Order Completion Interval (OC1)-&-Order-Completioninterval Distibution—Dispateh 30—
- Resale-RPBX UNE Loap Non-Design - -
581 78 OCl | P-4-Average-Order Completion Interval (OCI)&—@Fder—GenWenenNewaLD;stnbwen—DispaM
“ - Resale-Centrex — UNE Loop Design
‘ ]
| 582 79 OC! | P-4-Average-Order Completion Interval (OC1)-&-Order-Completiontnterval-Distribution—Dispateh—10-
. - Resale{SDN — UNE xDSL. — without conditioning
583 | gf QC! | P-4-Average-Order Completion Interval (OCI)-&-Order-Completion-tnterval Distribution—Dispateh—10—
- ENP-Standalene — UNE xDSL — with conditioning
584 81 OC! | P-4-Average-Order Completion interval (OC)-8&-Order-GCompletionnterval Distribution—Dispatch—10—
- INP-Standalene — UNE Line Splitting/Sharing — Dispatch
82 [6103] P—44\ver—age~0rder Completion interval (OCl)&Qrder—Gemp&eheﬂ—m{ewakDistﬂbuhen—DqspamMO—
- T — UNE Line Splitting/Sharing — Non- -Dispatch
585 pa - | | 5CH &.C . (etion Distribution-Dispateh_ 102
Analeg-Loop-Design o
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83 OC! | P-4-Average-Order Completion Interval (OCI)-&-OrderCompletion-nterval-Distribution—Dispateh—16—2
- . ) — Local Interconnection Trunks
84 OC! | P-4-Average-Order Completion Interval (OCl) & OrderGompletion-lnterval-Distribution—Dispateh—10—2

—UNE EELS
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SEEM Submetrics

86 CCl | P-7 Coordinated Customer Conversions iaterral-Hot Cut Durations-Unbundies-Loops-with-INP

pac — Tosti P  of XDSL Los-UNE-UCH
87 PPT P-9 Percent Provisioning Troubles w/in-30 within X days of Service Order Completion Dispateh—40—
B — | -Resale-Residence - Resale (POTS)
88 PPT P-9 Percent Provisioning Troubles w#in-38 within X days of Service Order Completion Dispatch—30—
- — | -Resale-Business - UNE Loops - Desian
89 PPT P-9 Percent Provisioning Troubles w/in-38 within X days of Service Order Completion Dispatech—10 —
== — | Resale Design
90 PPT P-9 Percent Provisioning Troubles w/in-38 within X days of Service Order Completion Dispatch—10—
= —= |-Resale-PBX—~ UNE Loop and Port Combinations
91 PPT | P-9-Percent Provisioning Troubles w/in-36 within X days of Service Order Completion-Bispateh—10—

Resale-Centrex — UNE L oops ~ Non-Desian
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SEEM Submetrics

P-9 Percent Provisioning Troubles w#n-30 within X days of Service Order Completion Bispateh—40 —

92 | PET |)NE xDSL (ADSL-HDSL-UCL)

P-9-Percent-RrovisioningTroubles w/in-30 days of Service Order Completion Dispateh—18 —UNE
93 PPT P-9 Percent Provisioning Troubles wfin 38 within X days of Service Order Completion Bispateh—18 -
== “— | JNE Line Splitting/Sharing - Dispatch
o4 PPT | P-9 Percent Provisioning Troubles w/in-36 within X days of Service Order Completion-Bispateh—10-

UNE-OtherDesign - UNE Line Splitting/Sharing— Non - Dispatch
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40
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812
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SEEM Submetrics

P-9 Percent Provisioning Troubles wfin-30 within X days of Service Order Completion - Local -

—— linterconnection Trunks

( 96 | SOA | P-11 Service Order Accuracy - Resale

97 SOA | P-11 Service Order Accuracy - UNE

98 SOA | P-11 Service Order Accuracy — UNE-P

827 9 _O0S | P-13B: LNP - Percent Out of Service < 60 Minutes - LNP

P-13C: LNP - Percent of Time BellSouth Applies the 10-Digit Trigger Prior to the LNP Order Due Date -

828 | 100 | LAT | \p — (Standalone)

P-13D: LNP - Average Disconnect Timeliness lnterval-&Disconnest Fimeliness-tnterval Distribution

T (Non-Trigger)

P {TGP-2 Trunk Group Performance GLEG-Speecific

B.2 Tier 2 Submetrics

ableB-2 s listof Tier 2sul .

Table B-2
IEQT ‘EQT SBC;}’I Sub Metrics

1 1 BIA |B-1 Invoice Accuracy Hiterconnection

2 B-1-nvoice-Accuracy-Resale

3 B-1dnaveice-Aceuracy- UNE

4 2 BIT | B-2 Mean Time to Deliver Invoices - CRIS

5 3 | BT |B-2 Mean Time to Deliver Invoices - CABS

6 B-3-Usage-Data-Delivery-Aceuracy

L 4 | BUDT | B-5 Usage Data Delivery Timeliness o 3 B
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SEEM Submetrics

BEC | B-10: Percent Billing Errors-Corrested Adjustment Requests (BAR) Responded to within %= 45
Business Days - State ®

7 5

8 6 | MDD

9

16

41

12

13

14 G-3-Gollocation-Percent-of Due-Dates-Missed-Virtuah—tnitial |
15 7 |NT CM-1 Timeliness of Change Management Notices - Region

16 8 |DT CM-3 Timeliness of Besuments Documentation Associated with Change - Reqion

L2 9 |SEC | CM-6 Percentage of Software Errors Corrected in “X” (16;-30:-45) Business Days - Region

18 10 | CRA | CM-7 Percentage of Change Requests Accepted or Rejected Within 10 Days - Region

19 11 SCRI CM-j1 Percentage of Software Change Requests Implemented Within 60 Weeks of Prioritization -

- Region
20 12 MRA | MR-1 Percent Missed Repair Appointments Bispatch—2-w-Analeg-toop-Design - Resale POTS
21 13 MRA i MR-1 Percent Missed Repair Appointments Bispateh—2-w-Analeg-Loop-Non-Design — UNE Loops -
- Design

22 14 MRA [ MR-1 Percent Missed Repair Appointments Dispateh—Resale-Business - UNE [ oops — Non-Design
24 15 | MRA | MR-1 Percent Missed Repair Appointments Bispateh - Resale Design

25 16 | MRA | MR-1 Percent Missed Repair Appointments Bispateh—ResaletSBN - UNE Line Splitting/Sharing
26 MR-1-Rercent-Missed-Repair-Appeirtments-bispateh—Local-Transper

27 17 MRA | MR-1 Percent Missed Repair Appointments Dispatebh - Local Interconnection Trunks

28

29

30

34

32

3

34 18 | MRA | MR-1 Percent Missed Repair Appointments Bispateh - UNE Loop and Port Combeinations

35 1

36

37 19

38
39
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N
L)
[$)
_..I
Y
0

CTRR | MR-2 Customer Trouble Report Rate - Resale-Business — UNE Loops - Design

MR-2 Customer Trouble Report Rate - Resale-Gentrex — UNE Loops — Non-Design

N!M‘N
W |IN [I=
O
e
X
Py

CTRR | MR-2 Customer Trouble Report Rate - Resale Design

MR-2Customer Trouble-ReportRate —Resale4SBN

MR-2-Customer Trouble-Repor-Rate—l-ocal-Fransport

N
~
O
=
X
Py

MR-2 Customer Trouble Report Rate - Local Interconnection Trunks

MR-2-Customer-Trouble-Repert-Rate—Resale-PBX

MR-2-CustomerTrouble-Repert-Rate—Resale-Residence

MR-2-Customer-Trouble Report-Rate -~ UNE-Cembe-Other

MR2.C Trouble R Rate—LINE Digitall DS

MR-2-Customer Trouble-Report-Rate — UNEASBN-{includes-UBC)

N
{o
(@]
3
X
)

MR-2 Customer Trouble Report Rate - UNE Loop and Port Combeinations

Lyl
(2]
@]
i
X
A

MR-2 Customer Trouble Report Rate - UNE Line Splitting/Sharing

BRI BIFIBIBIBIRBIZIRBIBRIBEIS|RIBBIRIBBIZBIBI&IR|S|&R|B D28

| MR-2-GustomerTFrouble-Report-Rate —UNE-Switch-peris
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Ay
N
~J
O
]
X
Zs)

MR-2 Customer Trouble Report Rate - UNE xDSL (ABSLHBSL-UGLH)

|

MR-2-GustomerTrouble- ReportRate—UNE Other-DBesign

MR-2-Customer-Trouble-Report-Rate—UNE Other—NonDesign

28 | MAD

29 MAD | MR-3 Maintenance Average Duration Dispateh—Resale Business - UNE Loops - Design

30 MAD | MR-3 Maintenance-Average-Duration Dispatch—Resale-Centrex — UNE Loops — Non-Design
31 AD | MR-3 Maintenance Average Duration Bispateh - Resale Design

32

AD | MR-3 Maintenance Average Duration Bispatch—Resate {SBN - UNE Line Splitting/Sharing

AR Maintananco Ava ge-pD ion-Risp h a nspon

[O%]
&
=
O

|

w
N
=
>
W)
=
o
w
=Z
X
=

)
3

| ®

=2
)
@
>
<
@
=
[
<@
I
O
c
o
f=
S
3
1
c
Z
m
—
o
s}
e
©
3
a
Y
[*]
=)
O
o
3
o
o
5
@
'6.
-}
N

Wi nHenance-Ave gepP op-Dispatch LA SwHeh-boH

3 Maintenance Average Duration Bispateh - UNE xDSL (ABSL-HBSL-UGH)

|

|°“"
[#2]
<
>
o
Z.
S 13

RlRlbltgglelelg|lElglgle glglglglg|e|eI8BIRIBIB|BIR|B|R|R|BIB|R BB
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PRT MR-4 Percent Repeat Customer Troubles within 30 Days Bispaish—2-w-Analog-Loop-Design
- Resale POTS

B
B
|

MR-4 Percent Repeat Customer Troubles within 30 Days Bispatch—2-w-Analeg-Loop-Nen-Design
—— |- UNE Loops - Design

R
2
T
]

MR-4 Percent Repeat Customer Troubleg within 30 Days Dispatch—Resale-Business— UNE Line
—— | Splitting/Sharing

R
8
T
pu

PRT | MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale-Gentrex — UNE L oops — Non-
Desion

§
|

9
5
ne
7

MR-4 Percent Repeat Customer Troubles within 30 Days Dispateh - Resale Design

[
O
]

133 MER-4- o

MR-4 Percent Repeat Customer Troubles within 30 Days Bispateh - UNE Loop and Port
—— | Combeinations

a¥Tal

MR-4 Percent Repeat Customer Troubles within 30 Days Bispateh - UNE xDSL (ADSL-HDBSL;
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2
&
A

> 24 hours Bispateh - 2-w-Analeg-Loop-Desigh — Resale PQTS

4 -hours-Dispatch Analogl-ocon-Non-De

R
5
?

MR-5 Out of Service {OOS) > 24 hours-Bispateh—Resale Business — UNE Loops - Design

00S | MR-5 Out of Service (O0S) > 24 hours-Bispateh—Resale-Centrex — UNE L oops ~ Non-Design

MR-5 Out of Service (OOS) > 24 hours-Dispateh - Resale Design

s |1 s

B & &
O
O
w

0OS | MR-5 Out of Service (OOS) > 24 hours-Dispateh-Resale1SBN — UNE Line Splitting/Sharing

e MR-5 Out of Service {00S) > 24 o LocalT |

2
I
)
w

MR-5 Out of Service (OOS) > 24 hours-Bispateh - Local Interconnection Trunks

MR-5 Out of Service (O0S) > 24 hours-Bispateh - UNE Loop and Port Combeinations

|

3
18
o
O
o
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605

606

807

608

609

610

641

812

613

1

614

6815 82 MIA P-3 Percent Missed Installation Appointments ~ Local Interconnection Trunks
83 | NCDD | Non-Coordinated Customer Conversions - Percent Completed and Notified on Due Date

616 84 OCI | P-4 Average Order Completion Interval (OCI) & OrderCompletion-tnterval Distribution—Dispatch—10
— | —Resale-Residenee — Resale POTS

617 85 OCl | P-4 Average Order Completion Interval (OCl) &Order-Completion-tnterval-Distribution-Dispateh—10
_ ~ResaleBusiness — Resale Design -

618 86 QOCl | P-4 Average Order Completion Interval (OC1) &OrderGCompletion-Interval Distribution—Dispateh—10
— -Resale Besign — UNE Loop + Port Combinations -

649 87 OCl | P-4 Average Order Completion Interval (OCl) & Order-Gompletion-tnterval-Distribution—Dispateh—10
- --Resale-RBX — UNE Loop Non-Design

620 88 QCl| | P-4 Average Order Corrlpletionnlnt(.erval (OCI) &-Order-Completionnterval Distribution—Dispateh~10

~Resale-Gentrex - UNE L oop Design

624 89 OCl | P-4 Average Order Completion Interval (OC!)-&Order-Completiontnterval-Distribution—Dispateh—10
- —ResaleSDN -~ UNE xDSL ~ without conditioning

622 90 OCl | P-4 Average QOrder Completion Interval (OC|)-&OrderCempletiontnterval Distribution-Dispateh—10
_ —-NP-Standatene — UNE xDSL — with conditioning

623 91 OC! | P-4 Average QOrder Completion Interval (OCl) &OrderGompletion-nterval-DistributionDispateh—10
- —INR-Standalone - UNE Line Splittina/Sharing —Dispatch

-~ 92 OC! | P-4 Average-Order Completion interval (OC1)-&-OrderGompletion-interval Distribution-Dispateh—10
- -—2w-Analeg-loep-Besign — UNE Line Spiittina/Sharing — Non-Dispatch

P-4 Average-Completion{ntervaHOGCH-& Order-Gompletion-tnterval-Di

625

626

e 93 OCI | P-4 Average-Order Completion Interval (OCH)-&-Order-Completionnterval-Distribution-Dispateh—10

—2w-Analog-Loop-witNR-Nen-Design — Local Interconnection Trunks
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97 PPT P-9 Percent Provisioning Troubles w#in-36 within X days of Service Order Completion Pispateh—10
57 2L —Resale-Residence - Resale (POTS)

98 PPT P-9 Percent Provisioning Troubles w#in-30 within X days of Service Order Completion Bispatech—16
758 = —Resale-Business - UNE Loops - Design |

99 PPT P-9 Percent Provisioning Troubles w/r-30 within X days of Service Order Completion Bispatch—16
+59 = - Resaile Design

100 PPT P-9 Percent Provisioning Troubles w/in-39 within X days of Service Order Completion Bispatch—10
#60 - —Resale PBX—- UNE Loop and Port Combinations

PPT | P-9 Percent Provisioning Troubles-w/in-36-within X days of Service Order Completion-Bispateh—40—

e 101 Resale-Gentrex — UNE | oops — Non Design
762
763
764
765
766
767
768
Ay
774
772
773
774

102 | pPT P-9 Percent Provisioning Troubles w/in-38 within X days of Service Order Completion Dispateh—10
5 £ | = |- UNE xDSL (ADSL-HDSL-UGL)

P9 Percent-Provisioning-Troubles whin-30days of Service Order Compietion Dispateh—10—UNE
*DSELADSL-HBSLUCL,
oF Provisioning-T n-30  Service OrderC ion Dispateh 10— UNE

6 ISDN-includes-UDG)
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Appendix C Statistical Properties and Definitions

Appendix C: Statistical Properties and
Definitions

The statistical process for testing whether BellSouth’s (BST) wholesale customers
(alternative local exchange carriers or CLECAJLECS) are being treated equally with
BST’s retail customers involves more than a simple mathematical formula. Three key
elements need to be considered before an appropriate decision process can be
developed. These are the type of:

« data ‘
e comparison
e performance

This section describes the properties of a test methodology and the truncated Z
statistic for feurthree types of measures.

C.1__ Necessary Properties for a Test Methodology

Cc.11

C1.2

Once the key elements are determined, a test methodology should be developed that
complies with the following properties:

o Like-to-Like Comparisons
e Overall Level Test Statistic
e Production Mode Process

« Balancing

~—Tamming

Like-to-Like Comparisons

When possible, data should be compared at appropriate levels, e.g. wire center, time
of month, dispatched residential, new orders. The testing process should:

 Identify variables that may affect the performance measure

» Record these important confounding covariates

« Adjust for the observed covariates in order to remove potential biases and to make
the CLECALEE and the ILEC units as comparable as possible

Overall Level Test Statistic

Each performance measure of interest should be summarized by one overall test
statistic giving the decision maker a rule that determines whether a statistically
significant difference exists. The test statistic should have the following properties:

* The method should provide a single overall index on a standard scale.
+ If entries in comparison cells are exactly proportional over a covariate, the
aggregated index should be very nearly the same as if comparisons on the
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covariate had not been done.

The contribution of each comparison cell should depend on the number of
observations in the cell.

Cancellation between comparison cells should be limited.

The index should be a continuous function of the observations.

C.1.3 Production Mode Process

The decision system must be developed so that it does not require intermediate
manual intervention, i.e., the process must be mechanized to the extent possible.

Calculations are well defined for possible eventualities.

The decision process is an algorithm that needs no manual intervention.
Results should be arrived at in a timely manner. -
The system must recognize that resources are needed for other performance
measure-related processes that also must be run in a timely manner.

The system should be auditable, and adjustable over time.

C.1.4 Balancing

The testing methodology should balance Type I and Type II Error probabilities.

P (Type I Error) = P (Type II Error) for well-defined null and alternative
hypotheses.

The formula for a test’s balancing critical value should be simple enough to
calculate using standard mathematical functions, i.e., one should avoid methods
that require computationally intensive techniques.

Little to no information beyond the null hypothesis, the alternative hypothesis,
and the number of observations should be required for calculating the balancing
critical value.

C.1.56Measurement Types

The performance measurements that will undergo testing are of feurthree types:
mean;-+atio; proportion, and rate. All-feurthree have similar characteristics. Different

74
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c.2

types of data are used to calculate them. Table C-1 shows the type of data that is used
to derive each measurement type. ‘

Tabie C-1: Measurements Types and Data

Measurement Type Data Used to Derive Measure
Mean Interval measurements
Ratie |
Proportion Counts
Rate

Testing Methodology — The Truncated Z

In summary, many covariates are chosen in order to provide meaningful comparison
levels below the submetric level chosen for the parity comparison. This includes such
factors as wire center and time of month, as well as order type for provisioning
measures. In each comparison cell, a Z statistic is calculated. The form of the Z
statistic may vary depending on the performance measure, but it should be distributed
approximately as a standard normal, with mean zero and variance equal to one.
Assuming that the test statistic is derived so that it is negative when the performance
for the CLECALEE is worse than for the ILEC, a positive truncation is done — i.e. if
the result is negative it is left alone, if the result is positive it is changed to zero. A
weighted samaverage of the truncated statistics is calculated where a cell’s weight
depends on the volume of BST and CLECALEE orders in the cell. The weighted
sumaverage is standardized by the subtracting the theoretical mean of the truncated
distribution, and this is divided by the standard error of the weighted sumaverage.
Summaries based on measurement type are given for the calculation of the cell Z
statistic.

Additionally, there are measures that are compared to a retail analog at least in part
where cell definitions do not exist that permit assignment of data for these measures
to cells so the truncated z statistic cannot be calculated. There measures are:

s  Average Response Interval (M&R)

¢ Billing Invoice Accuracy

o Billing Invoice Timeliness

o Speed of Answer in the Ordering Center
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In addition, there are two measurements that use retail results ‘plus’ (2 seconds for
0SS Response Time; 0.5% for Trunk Blocking) resulting in a benchmark. standard.
These measurements are: OSS Average Response Time & Response Interval (Pre-
Ordering) and Trunk Group Performance.

As an example of one approach taken for a paritv measure that does not use the
truncated z methodology, consider the measure Billing Invoice Accuracy. In Florida,
BellSouth _calculates results for this measure by subtracting the Absolute Value of
Total Related Adjustments during the current month from the Absolute Value of
Total Billed Revenues during the current month then dividing these results by the
Absolute Value of Total Billed Revenues during the current month and multiplying
these results by 100. The formula is as follows:

Invoice Accuracy = [(a — b)/a] x 100

a = Absolute Value of Total Billed Revenues during current month

b = Absolute Value of Total Billing Related Adiustments during current month

A numerical example of the penalty calculation is given below:

CLEC DATA

Bill Adjustments $14.660.00
Total Billed Revenue $336.529.00

BellSouth DATA
Bill Adjustments $6.018.969.26
Total Billed Revenue $484.691.922.40

CLEC Invoice Accuracy Ratio = [{366.529.00-14.660.00)/366.,529.001 x 100 = 96.00

BST Invoice Accuracy Ratio = [(484.691.922.40-6.018.969.26)/ 484.691.922.401 x
100 =98.75

Thus, the calculated values are:

CLEC Result = 96%

BellSouth Result = 98.75%

In Florida once it is determined that the BST percent is higher, BellSouth pays the
CLEC according to the Flonda Fee Schedule.

The calculation would be 2% of the adjustment = $14.660 x .02 = $293.20.
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C.21

C.22

C.23

Mean Measures

For mean measures, an adjusted, asymmetric t statistic is calculated for each like-to-
hke cell that has at least seven BST and seven CLECAZLEE transactions. ’-Fhrs—staﬁst-te

samefesu}ts—as—&-pemitaﬂeﬁmt—"&e-fesu}t—ls—that—az% permutatlon test is used when
one or both of the BST and CLECALEC sample sizes is less than seven. The

adjusted, asymmetric t statistic and the permutation calculation are described belewin
Appendix D, Statistical Formulas and Technical Description.

Proportion Measures

For performance measures that are calculated as a proportion, in each adjustment cell,
the cell Z and the moments for the truncated cell Z can be calculated in a direct
manner. In adjustment cells where proportions are not close to zero or one, and where
the sample sizes are reasonably large (n;jp;;(1-p;) > 9), a normal approximation can be
used. In this case, the moments for the truncated Z come directly from properties of
the standard normal distribution. If the normal approximation is not appropriate,

then the Z statistic is calculated from the hypergeometric distribution.-is-the-exaet
permutation-distribution: In this case, the moments of the truncated Z are calculated
exactly using the hypergeometric probabilities.

Rate Measures

The truncated Z methodology for rate measures has the same general structure for
calculating the Z in each cell as proportion measures. For the rate measure customer
trouble report rate there are a fixed number of access lines in service for the CLEC,
by, and a fixed number for BST, by;. The modeling assumption is that the occurrence
of a trouble is independent between access lines, and the number of troubles in b
access lines follows a Poisson distribution with mean , where is the probability of a
trouble per 1 access line and b (= bj; + byj) is the total number of access lines in
service. The exact permutation distribution for this situation is the binomial
distribution (the limit for the hypergeometric distribution) that is based on the total
number of BST and CALEC troubles, n, and the proportion of BST access lines in
service, qj = byj/b
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In an adjustment cell, if the number of CALEC troubles is greater than 15 and the
number of BST troubles is greater than 15, and njjg;i(1-q;;) > 9, then a normal
approximation can be used. In this case, the moments of the truncated Z come directly
from properties of the standard normal distribution. Otherwise, if there are very few
troubles, the number of CALEC troubles can be modeled using a binomial
distribution with n equal to the total number of troubles (CALEC plus BST troubles.)
In this case, the moments for the truncated Z are calculated explicitly using the
binomial distribution. ’
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In-addition-to-this-basic-notation;-addiional-notation-is-necessary-for-mean-and-ratio
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,max(0,a; —n,;) <h <min(a;,n,;)

HGBY — PR — By /n\
IO =T (IT1T=11) =" T
| LaJ
0 otherwise

0 x <max(0,a; ~n,;)

=S F) [} 2j — = j7 1j
h=max(0,a;—n,;)

1 X >min(a;,n,;)

Forrate-measures;-the-notation-needed-is-defined-as:
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Use-the-conditions-in-the-foHowing-table-to-determine-the-methed-for-caleulating £
Detatls-of each-solution-are-given-below:

Conditien-1 Condition-2 Condition-3 Solution
X Set-Zq—0-and
1j 7
) , <, reset Wo=10.
T Sy 2
—T(Tj-ﬁe%
equal
2
2 .
S NA
S iR NA
ﬁm}}—é{*
fﬁ-iﬂ{ﬁ;j; NA See
o6 Selutten-2
L Al-values-in-the-celfrom-BellSeuth-and-the CLEC -are-thesarme:

%e%«m@ﬁ%@m&aﬁmaﬁ-ms{ -witl-depend-en-M-the-total-number-of-distinet-patrs-of

Ry -aftt-ho:
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+—M; <1000 Performan-Exact PermutationTest
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bl b
. —3/n;n,n;
minj —
g(n]j+2n2j)
t; g=0
T .g( n,; +2n,, sz. y; nu\ e
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W=0 NA NA Z=0
W0 125 = ij 37— .
Z=9"(a)
; l | \ardizebi ial2
score
132272 > My ]
1 —n;q;
\/n qJ(1 q;)
=1 NA
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J L=1

N ] min(0,Z;) otherwise

Recallbat4s-thetotalnumb
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Measure Type i Then
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J

and
o 1 1
1y g
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Measure Formulas }
|
| e
Mean N, = min(M,,1,000), i=1,...,N,
7= {OCD (1 A )} where R; is the rank of sample sumi
oo
N;
Rreportion
n;i—n, a,
z; = min{ 0,—— L) , i=max(0,a;—n,)),...,min(a;,n;;)
By By er{R—ep)
\/ n;—1

0, = HG()
Rate “nq
z; =min;y 0, /i y = i=0,...,n;
A A
9, =BN()

Z, L=1
- sz ZWE(Z |H,)
al therwi
\/ZW Var(z IH) otnerwise
2 Balancing.Critieal \Val
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Deciding-favorit ists e s L e
Desciding-pariy-exisis-when-there-is—infack-favenrtism:
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Measure-Type Null- Hypothesis; H, Alternative HypothesisrH,

Mear s A par =i DGy =y on” > A+

Rate Fa=F

—Z— mean or proportion measure

o
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when—the—BST—and—CLEC—sample—rateg—are—elose—to—0—nder—the—altemative

Measure-Type m; €,
Mean
n;n,,
Proportien n; +1,; 1
b]jsz
Rate by; +by; il
m m
[ ] 1 —1 ! O;n(\n [/ —
se H 2 4

Caleulate-the-eritteal-value-aceording-to-the-tolowing procedure:
_ Caleulate the-theoretical Lo = 1 staticti top il

Condition | BZiHyy | VarZiHg)

W=0 0 0
W0 1 1 1
N27 2 2n
‘ hed al Tvor a i . L tor-d
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Condition 0 .
W,=0 8] sl
Wi>0 2 * 2
] ] ] J ] j J J a

o

S W.E(Z |H,)~ Y. W,E(Z; |H,)

JZ W2Var(Z) |H,) + |3 W2Var(Z, |H,)
1 ]

Appendix D: Statistical Formulas and
Technical Descriptions

We start bv assuming that the data are disaggregated so that comparisons are made
within appropriate classes or adjustment cells that define “like’ observations.

D.1  Notation and Exact Testing Distributions

Below. we have detailed the basic notation for the construction of the truncated z
statistic. In what follows the word “cell” should be taken to mecan g like-to-like
comparison cell that has both one (or more) ILEC observation and one (or more)
CLEC observation.

the total number of occupied cells

[II

i= 1. .L; an index for the cells
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Ny = the number of ILEC transactions in cell j
na= the number of CLEC transactions in cell |
n= the total number transactions in cell j: Nyt Ny
X = Individual ILEC transactions incell k=1, . ny
Individual CLEC transactions incell k=1, ny

Yy = individual transaction {both ILEC and CLEC) in cell j

X k=L..n;

Xy k=n;+L....n;
R the inverse of the cumulative standard normal distribution function

For Mean Performance Measures the following additional notation is needed.

X
—— = The ILEC sample mean of cell i
X
2 = The CLEC sample mean of cell j
§2
1j . : )
! = The ILEC sample variance in cell
S5 : . .
. = The CLEC sample variance in cell i
{vud = arandom sample of size ng from the setof Y. .. ’ley k=1,.ny
M. = The total number of distinct pairs of samples of size ny and ny;;
M
n].

J

The_exact parity test 1s the permutation test based on the “modified Z” statistic. For
laree samples. we can avoid permutation calculations since this statistic will be
normal (or Student's t) 1o a good approximation. For small samples, where we cannot
avoid permutation calculations. we have found that the difference between “modified
Z” and the textbook “pooled 77 is negligible. We therefore propose to use the
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permutation test based on pooled Z for small samples. This decision speeds up the
permutation computations considerably. because for each permutation we need only
comnpute the sum of the CLEC sample values. and not the pooled statistic itself.

A permutation probability mass function distribution for cell j, based on the “pooled
Z” can be written as

the number of samples that sum to t
PM(t) =Py, =1)= e
- .

]

and the corresponding cumulative permutation distribution is

the number of samples with sum < t
M.

1

CPM() =Py, <t)=

For Proportion Performance Measures the following notation is defined

a;= The number of ILEC cases possessing an attribute of interest in cell

The number of CLEC cases possessing an attribute of interest in cell j

The number of cases possessing an attribute of interest in cell {; ay+ ax

o

The exact distribution for a paritv test is the hvpergeometric distribution. The
hvpergeometric probability mass function distribution {or cell 1 is

,max(0,a; —n,;) <h <min(a,,n,;)
HG(h)=P(H=h)= 1; '

0 otherwise

and the cumulative hypergeometric distribution is




Appendix D

Statistical Formulas and Technical Descriptions

D.2

CHG(x)=P(H<x) =

0 x <max(0,a; —n,;)

Y. HG(h), max(0,a;—n,)<x<min(a;,n,;)

h=max(0,a;—n, ;)

1 x >min(a;,n,;)

For Rate Performance Measures, the notation needed is defined as;

by; =the number of ILEC base elements in cell j

bo; =the number of CLEC base elements in cell j

b; =the total number of base elements in cell j; by; + by;

I =the ILEC sample rate of cell j; nj; by;

Ioj =the ILEC sample rate of cell j: n»; bo;

gi =the relative proportion of ILEC elements for cell j; by; b;

The exact distribution for a parity test is the binomial distribution. The bmomlal

probability mass function distribution for cell i is:

Hgfa-q)™™ 0<k<n,
BN(k)=P(B=k)= [qu’( qJ) ’ .
0 otherwise
and the cumulative binomial distribution is
0 x <0

CBN(x)=P(B<x)= ZX:BN(k), 0<x<n,

k=0

1 X >n;

Calculating the Truncated Z

The general methodology for calculating an overall level test statistic is outlined

below.
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D.2.1 Calculate Cell Weights (W)

A weight based on the number of transactions 1s used so that a cell. which has a lareer
number of transactions. has a larger weight. The actual weight formula will depend
on the type of measure.

Mean Measure

Proportion Measure

W. = Moy 85 1_31_

j ‘
nj nj nj

Rate Measures

_ b,by; n

| oj
J
b, b,

J

D.2.2 Calculate a Z Value (Z;) for each Cell

A Z statistic with mean 0 and variance 1 is needed for each cell.
s« HW.=0.s5etZ:.=0.
+_ Otherwise. the actual Z statistic calculation depends on the tvpe of performance

measure.

Mean Measure

Z=d (o

where « is determined by the following algorithm.

[ the two means are equal and the two variances are zero. set the cell 7 score to zero.

If min(n;;. ny;) > 6. then determine ¢ as

a=P(t,  <T)

that is. « is the probability that a t random variable with n;;- 1 degrees of freedom, is
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g n,j+2n2j 2 D=1y
\/nu nzj(n]j+n2j) T 20y,
Tj=7
n,. +2n,, n, —n,. .
tj+§ i) i + — otherwise
k \/nU. nzj(n“. +n2j) +2n2J
where
¢ = le~-X2j
iT 1 1
iy ¥ A
t 3\/n11 21 j
min_|

(n1j+2n2j)

and ¢ is the median value of all values of

n 1

1j Z lek—)_(

'Y4=
Y, -Dn-2) 4 S);

over all cells within the submeasure being tested such that all three conditions stated

below are true. 1f no submeasure cells exist that satisty these conditions, then g = 0,
e

i b
Wn“ n3q__for all values of /. n3 is the 3" quartile of all values of n);in

cells V\hUL the first two conditions are true.

Note, that t; is the “modified Z” statistic. The statistic T; is a “‘modified Z” corrected
for the skewness of the ILEC data.

« M< I.OOO (the total number of distinct pairs of samples of size nj; and m; is
1.000 or less)
- __Calculate the sample sum for all possible samples of size n;.
- Rank the sample sums from smallest to largest. Ties are dealt by using
average ranks.
- Let Rq be the rank of the observed sample sum with respect to all the sample
sums.
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+ M;>1.000

- Draw a random sample of 1.000 sample sums from the permutation
distribution.

- Add the observed sample sum to the list. There are a total of 1001 sample
sums. Rank the sample sums from smallest to largest. Ties are dealt by using
average ranks. :

- Let R be the rank of the observed sample sum with respect all the sample

SuIms.

_,_R,-05
— 1001

Proportion Measure

7 - i 7M;a

J

n; n,; a;(n;-a;)

nj—l

Rate Measure

n,—-n.q;
1
Z~= ) ] 4

J Y1, q;(1-q;)

D.2.3 Obtain a Truncated Z Value for each Cell (Z')
To limit the amount of cancellation that takes place between cell results during
aggregation, cells whose results suggest possible favoritism are left alone. Otherwise
the cell statistic is set to zero. This means that positive equivalent Z values are set to
0. and negative values are left alone. Mathematically, this is written as
Z; =min(0,Z))
D.2.4 Calculate the Theoretical Mean and Variance

Calculate the theoretical mean and variance of the truncated statistic under the null
hypothesis of parity. E(Z}|H,)_and Var(Z;|H,). To compensate for the truncation
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in step 3, an overall. weighted sum of the Z': will need to be centered and scaled
properly so that the final overall statistic follows a standard normal distribution.

o« IfW.=0. then no evidence of favoritism is contained in the cell. The formulae
for calculating E(Z} |H,) and Var(Z; | H,) cannot be used. Set both equal to 0.

> M ¢ ~. 3 Ea 3 =3 ad M al az <«
+ __Ifmin(n);. ny;) > 6 for a mean measure, ot mm{a]j (1 = ;ﬁ), azj( ——))} >9 fora

ny;

proportion measure, then

x 1
E(Z; lHo)Z—\/—z—n'
and
Var(Z; H,)= %—i

+  Otherwise, determine the total number of values for Z" .. Let z:; and 0. denote the
values of Z ; and the probabilities of observing each value, respectively.

E(Zj |H,)= Zejizji

and

H)|

_*__Var(Zj |Hy) = Zejizfi _[E(Zj

The actual values of the z’s and 8’s depends on the type of measure.

Mean Measure
N, = min(M,1,000), i=1,...,N;

]

Z. = min{O,qD‘] (l — LOS)} where R, is the rank of sample sum i

Ji NJ

0. =

}

Z|—

—

100
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Proportion Measure

. nji—n1j a, . .
z; = min< 0, e, 1=max(0,a; —n,;),...,min(a;,n,;)
n,; 0y, a; (n; —a;)
nj—l
0; = HG(i)
Rate Measure
i i-n. q.
z; =min<0, L ] =0,...,n;

ALY qj(l —qj)

D.2.5 Calculate the Overall Test Statistic (Z")

> W,Z; - Y WE(Z |H,)
ZT

_J J
\/Z W2Var(Z} [H,)
i

The Balancing Critical Value

There are four kev elements of the statistical testing process:

+__the null hypothesis, Hy, that parity exists between ILEC and CLEC services

»__the alternative hypothesis, H,, that the ILEC is giving better service to its own
customers

«__the Truncated Z test statistic, Z", and

* _acritical value, ¢

The decision rule’ is

e If ZT <c then accept H,.
o It Z'>¢ then accept Hy.

There are two types of errors possible when using such a decision rule:

*  Typel Error: Deciding favoritism exists when there is. in fact, no favoritism.
= Type Il Error: Deciding parity exists when there is, in fact. favoritism.

This decision rule assumes that a negative test statistic indicates poor service for the CLEC customer. If the opposite is true,
then reverse the decision rule.
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The probabilities of each type of error are:
a=P(Z" <c|H,)
B=P(Z'2c|H,)

» TvpelError:

e Tvpe ll Error:

We want a balancing critical value. ¢g, so that o= f3.

It can be shown that.

-1
> WM(m,se,) - D> W, —
CB _ i J ] J - J /27_[
11
> W V(mgse)+ | W?(»——)
\/j J J ) ; J 2 27.[:
where

M(p,0) = pP(<) - ¢(3)

V(w.0) = (1 +67)D(E) - po §(-£) - M(u, 6)°

@d(-) is the cumulative standard normal distribution function, and &(:) is the standard
normal density function.

This formula assumes that Z; is_approximately normally distributed within cell 1.
When the cell sample sizes. n; and n;, are small this may not be true. It is possible to
determine the cell mean and variance under the null hvpothesis when the cell sample
gizes are smzll ¥ ois much more difficell (o determine these values under the
alternative hypothesis. Since the cell weieht, W, will also be small (see calculate
weights section above) for a cell with small volume, the cell mean and variance will
not contribute much to the weighted sum. Therefore, the above formula provides a
reasonable approximation to the balancing critical vajue,

The values of m; and sej will depend on the type of performance measure.

Mean Measure

For mean measures, one 18 concerned with two parameters in each cell. namely. the
mean and variance. A possible lack of parity may be due to a difference in cell means.
and/or a difference in cell variances. One possible set of hypotheses that capture this
notion. and take into account the assumption that transaction are identically
distributed within cells is:

"

o 2_ 2
Ho: by = Woj, O1_ = Goj
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Ha: o = i + 8,045, 02;_2 =Aos  8>0.% landj=1..L. (wheres;
corresponds to the delta values defined in section 4.1.6 of the Administrative

Plan)

Under this form of alternative hypothesis, the cell test statistic Z; has mean and
standard error given by

Proportion Measure

For a proportion_measure there is only one parameter of interest in each cell. the
proportion of transaction possessing an attribute of interest. A possible lack of parity
may _be due to a difference in cell proportions. A set of hypotheses that take into
account the assumption that transaction are identically distributed within cells while
allowing for an analvtically tractable solution is:

Ho: py;(1-pyj) _
(1 —pzj)ij

Hy: p2j(1—p1j)= . yi>1andj
(1-p,))py; ! =1..L.

(where w; corresponds to the psi values defined in section 4.1.6 of the Administrative
Plan

These hypotheses are based on the “odds ratio.” If the transaction attribute of interest
is a missed trouble repair, then an interpretation of the alternative hypothesis is that a
CLEC trouble repair appointment is y; times more likely to be missed than an ILEC
trouble.

Under this form of alternative hypothesis, the within cell asymptotic mean and
variance of a; are given by'

1 Stevens, W. L. (1951) Mean and Varnance of an entry in a Contingency Table. Biometrica, 38, 468-470.
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_ )
E(a;;) =n;m;
0
var(a,J)— ] , ] ]
CIME A T
where
(1) f‘”( f(z) f<3> f“))
<2) f(”( n <> f<3) f”’)
(3 (1 2 (7) 3 (4
) . f )( n + J f() f; ))
(4> Oni (21 (2) 3 )
= f, (nj(w ~ 2= 12- 1)
(1) —

Recall that the cell test statistic is given by

7 oo D& Tha

n;n, a; (n;-a;)

n_i—l

Using the equations above, we see that Z: has mean and standard error given by

M _
n’ T, —ny; 4,

n;n, a;(n;-a)

nj—l
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ni(n; - 1)

sej =

1 1 1 1
0, n,; a; (nj—aj)(@+ﬁ+~3)+—“

Rate Measure

A rate measure also has only one parameter of interest in each cell, the rate at which a
phenomenon is observed relative to a base unit, e.g. the number of troubles per
available line. A possible lack of parity may be due to a difference in cell rates. A set
of hvpotheses that take into account the assumption that transaction are identically
distributed within cells is:

Ho: 1= 1y

Hini=gn; g>landj=1..L.

(where & corresponds fo the epsilon values defined in section 4.1.6 of the
Administrative Plan) ‘

Given the total number of 1LEC and CLEC transactions in a cell, n;, and the number
of base elements, by: and by;. the number of ILEC transaction. ny;, has a binomial
distribution from n; trials and a probability of

* r]jb]j

q=———"—
b +1,b,;

Therefore, the mean and variance of ny;, are given by

E(n);) = an}
var(n;)) =ngq,(1-q;)

Under the null hvpothesis

but under the alternative hypothesis

. b
q; =(;

_ 1
b, +8ib2i

Recall that the cell test statistic is given by
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D.2.6

7 =i~ 4

J
VI q;(1 —q,')
Using the relationships above, we see that Z; has mean and standard error given by

. nj(CI?—qj) =(1_8.),/njb1jsz
J \lnjqj(l_qj) Jb1j+8jb2j

and

*(1-q° b.
se; = q_J(T——quz‘/gﬁ
qj( Qj) 1j 1 €0y;

Determining the Parameters of the Alternative Hypothesis

In this section we have indexed the alternative hypothesis of mean measures by two
sets of parameters, A; and §; (where §; corresponds to the delta values defined in
section 4.1.6 of the Administrative Plan section). Proportion measures are indexed b
parameter ; and rate measures by g (these parameters correspond to th Psi and
Epsilon of section 4.1.6). A major difficulty with this approach is that more than one
alternative will be of interest; for example we may consider one alternative in which
all the &; are set to a common non-zero value, and another set of alternatives in each
of which just one 6 1s non-zero, while all the rest are zero. There are very many other
possibilities. Each possibility leads to a single value for the balancing critical value;
and each possible critical value corresponds to many sets of alternative hypotheses,
for each of which it constitutes the correct balancing value.

The formulas we have presented can be used to evaluate the impact of different
choices of the overall critical value. For cach putative choice, we can evaluate the set
of alternatives for which this is the correct balancing value. While statistical science
can be used to evaluate the impact of different choices of these parameters, there is
not much that an appeal to statistical principles can offer in directing specific choices.
Specific choices are best left to telephony experts. Still, it is possible to comment on
some aspects of these choices:

Parameter Choices for i — The set of parameters A index alternatives to the null
hypothesis that arise because there might be greater unpredictability or variability in
the delivery of service to a CLEC customer over that which would be achieved for an
otherwise comparable ILEC customer. While concemns about differences ‘in the
variability of service are important, it turns out that the truncated Z testing which is
being recommended here is relatively insensitive to all but verv large values of the A;.
Put another way. reasonable differences in the values chosen here could make very
little difference in the balancing points chosen.
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D.2.7

Parameter Choices for d; — The set of parameters §; are much more important in the
choice of the balancing point than was true for the A;. The reason for this is that they
directly index differences in average service. The truncated Z test is very sensitive 10
any such differences: hence, even small disagreements among experts in the choice of
the &; could be very important. Sample size matters here too. For example, setting all
the &; to a single value — & = & »£— might be fine for tests across individual CLECs
where the CLEC customer bases are not too different. Using the same value of § for
the overall state testing does not seem sensible. At the state level we are aggregating
over CLECs, so using the same 0 as for an individual CLEC would be saying that a
“meaningful” degree of disparity is one where the violation is the same (&) for each
CLEC. But the detection of disparity for any component CLEC is important, so the
relevant “overall” & should be smaller.

Parameter Choices for i or g — The set of parameters ; or g; are also important in
the choice of the balancing point for tests of their respective measures. The reason for
this is that they directly index increases in the proportion of service performance. The
truncated Z test is sensitive to such increases; but not as sensitive as the case of d for
mean _measures. Sample size matters here too. As with mean measures, using the
same value of v or ¢ for the overall state testing does not seem sensible.

The bottom line here is that beyvond a few general considerations, like those given
above, a principled approach to the choice of the alternative hvpotheses to guard
against must come from elsewhere.

Decision Process

Once Z' has.been calculated, it is compared to the balancing critical value to
determine if the ILEC is favoring its own customers over a CLEC s customers.
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Relationship Action
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Cell ILEC ILEC CLEC CLEC Cell ZScore | Cell-Weight
Misses trans—count Misses trans—count
+ 0 263 ¢ + 0
2 6 150 6 4 6
3 8 847 0 3 6
4 108 peesss 8 1| 0044565652 0.044466204
5 6 10 8 2 0 8
6 24 164 e 3 0169841555 0164306431
7 9 82 0 9 6 6
8 8 H4 + 8| 0:264906471 09:246518578
9 H4 243 2 H | 530264561 6354774499
10 6 198 6 3 9 6
1+ 17 235 + H 0243200716 0203527695
Total counts 1 4045 | 3 54 NA NA

5
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Cell JLEC Misses ILEC GLEC CLEC Cell Z Score | Cell-Weight
trans-count Misses trans—count

1 0 22 1 H -0:57135 0375

2 3 18 1 10 1732051 0-405046

3 1 15 0 g9 25553 0213211

4 o] il 1 1 1154701 8:213211

Total 4 2 3 41 NA NA
counts
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80-Percent-Sample | 95-Percent Sample | 85-Percent-Sample | 87 Rercent-Sample
| Equivalent Equivalent
5| 606-00Percent 5 | 80-00Percent 5| 60-00Percent 5 SOTOOPefeem‘
6 | 66-67Percent 6 | 8333 Percent 6 | 66-67Percent 6 83—.—3—3}9—6]:6%;
7| H-43Percent 7| 85 Rercent 7| SF14Rercent T | &5 F Pereent
& | 75:00Percent 8 | 75-00Percent & | 6250Percent & | 87 50Percent
17 | F6-47Pereent 7| 82-35Percent 17 | H-59Percent 171 8824 Percent
18| 7778Percent | 18 | 8333Percent| 18| 7222Percent| 18| 88.30Percent
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Numerator | Denominator CLEC Benchmark Pass/Fall
Performance {small-sample
size-of-8)
7 9| 77.78Percont <1 | 88.89Rercent <4 fail
hour hour
(small-sample-size
of 9y’
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Numerator | Denominator CLEC Benchmark Pass/Eail |
Rerformance
36 40 | goPercent <-10 95Percent-<-10 fail
hours hours

Current-Month-Tier 2 Failure Action
procedure:

Tier-2 Failure Action
One-MonthPriorto | Two Months-Priorto
Current Month CurrentMonth
Fatlure Failore Goto-Step4-
payment-End-of-procedure:
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Appendix E: BST SEEM Remedy Calculation
Procedures

E.1 BST SEEM Remedy Procedure

E.1.1 Tier-1 Calculation For Retail Analogs

DETERMINE IF AN INDIVIDUAL CLEC FAILS A TIER 1 SUBMETRIC

1. Tier 1is triggered by a monthly failure of any Tier 1 Remedy Plan submetric.

2. Calculate the overall test statistic for a CLEC (CLEC1); Example ZI_CLEQ_}_ (Per

Statistical Methodology).

Calculate the balancing critical value ( Example. ‘B ¢; gci) that is associated with

the alternative hypothesis (for fixed parameters .Y, or ¢) for that CLEC.

4. If the overall test statistic is equal to or above the balancing critical value. stop
here. That is, if "B crec) <= z'I(-ll,Em stop here. Otherwise, go to step 5.

[Us)

CALCULATE REMEDY PAYMENT FOR CORRECTION OF TEST STATISTIC

TO THE BCV

5. Select the cell with the most negative z-value (let 1=1,....] with 1=1 having the
most negative z-value. 1=2 having next most negative z-value, ete. and with 1=1
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when the criterion in step 7 is fulfilled.) and set its z-value {0 zero (zepeer i =0).

y Rccakulatc the ovual] test statistic for that CLEC with the adjusted data:

Example QUEU _(Per Statistical Methodology).
If the new overall test statistic 1s equal to or above the balancing critical value,

that is, if ‘B c1pe) <= 7ICLLU _go to step 8. Otherwise, repeat steps 5 — 6 letting i
= 1+1. ‘
Calculate the Total Affected Volume (TAV) by sumuning the Total Impacted

Volumes (TIV) of each cell whose z-value was reset to zero except the last cell
changed. AV crpei=T VW o po + FVorpe1o +—+ TV e pey 1 13—The affected

volume for the last cell changed should be mtcmolatcd by

1= (F ewer—Belpei = Zceciia )/ (2 creclr — 2 creci ) ¥

TIVcieci. The result should be rounded up to the next positive 1n1e;,er and
added to TA\/( 1ect _Thatis. TAVerer= TV eaeciit TV e pC12 .

TIVeircrr = TV e peL T, Note that if TTVerper1 =1 then TIVLLEL,H wr =1 and
the interpolation step can be omitted. Any transactions that cause the overall test
statistic to be between the BCV and zero will be included in the TIV for
transactions between the BCV and zero.

Calculate the below BCV portion of the payment to CLEC] by multiplving the
result of step 8 (TAV ¢y gcy) by the appropriate dollar amount from the fee
schedule. Thus. CLEC1gev payment = TAVegc * $$from Fee Schedule. Here
the fee should be derived from Table 1: Fee Schedule for Tier 1 Per Transaction
Fee Determination (Appendix A) multiplied by the appropriate factor from
section 4.3.1.4. This factor is 3/2 if the CLEC aggregate performance passes and
3 if the CLEC aggregate performance fails.

CALCULATE REMEDY PAYMENT FOR CORRECTION OF TEST STATISTIC

TO ZERO

10.

1.

If the current overall adjusted test statistic (calculated in step 6) 1s equal to or
above zero, thatis. if 0 <= z'icma* for il = 1. then go to step 14. Otherwise, go to
step 11

Select the cell with the most negative remaining z-value (Jeti=1+1..... J with
i=1+1 having the most negative z-value. 1=1+2 having next most negative z-value.
etc. and with i=] when the criterion in step 13 1s fulfilled.) and set its z-value to
zero (Zeygcti=0).

. Recalculate the over all test statistic for that CLEC with the adjusted data:

) Ifthe new overall test statistic is equal to or above zero, that is. if “Berges

Example, 7 cLect_(Per Statistical Methodology).

7! 7 crecy 2o to step 14, Otherwise. repeat steps 11 — 12 letting i= i+].

. Calculate the Total Affected Volume (TAVO) by summing the Total Impacted

Volumes (TIV0) of each cell whose z-value was reset to zero except the last cell

hmged W@%%%m%%%%jﬂg
affected volume for the last cell chanued should be mtel polated bv )
TIVOc rer it = (2 ereeis 0= 02 cipci )/ (2 cieciy — 2 cieciag ) *

TI\/()LLLU = IIVCLLU LINT The result shou]d bc roundcd up fo the next positive
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E1.2

_—
n

. Calculate the 0 to BCV portion of the 1

TIVercunt) + TIVOciect s+ TIVOc ke .. £ TIVOe gt a1 £

TIVOc et ) Note that if TIVOe pei g = 1 then TV eieciimTr = 1 and the
interpolation step can be omitted. Also, TIVerpeii = TTVarciimg is the
remaining transactions from TIVpes 1 that were not used in step 8 and if
TIVeipenn = TIVe geruny then TAVO =0.

ayment to CLEC1 by multiplving the
result of step 14 (TAVOe;gc1) by the appropriate dollar amount from the fee
schedule. Thus, CLEC1y payment = TAVO¢| gc; * $$from Fee Schedule. Here the
fee should be derived from Table 1: Fee Schedule for Tier 1 Per Transaction Fee
Determination (Appendix A) multiplied by the appropriate factor from section
4.3.1.4. This factoris 1/3 if the CLEC aggregate performance passes and 2/3 if
the CLEC aggregate performance fails.

CALCULATE TOTAL REMEDY PAYMENT FOR CLECH

16. The total remedy payment for CLEC] is found by adding the resulits from step 9

to the results from step 15. That is CLEC1rora; pavment = CLEC1gcy pavment
+ CLECT, payment.

Example: CLEC1 Percent Repeat Customer Troubles Within 30 Days

(PRT) for Resale (DSGN). ln—this—example——ﬂMLEC—aqqfegate

performance fails

Submeasure Category = Provisioning - Resale

Failure Month = Month 1

CLEC Aggregate Result = Failed

n nc | L |2'ciect |“Beiecs .Z_(_)g:;; (<Té\c\:lv) (© I:\B/gV)
Out (I1.))
Siale 312 27 | 18 | 410 22
Cell Zciecri | RANK Z_T_CLEC1:
1 1 0 | 075
2 4 2 | 089 8
3 3 | 8|76 3 | 085 3 2 1
4 1 0 | 067
3] 4 | 3 |:145 | 8 0.80"" ) 1z
6 3 |3 ]3845] 1 -2.46 1 3
7 2 |2 |a81 ) 2 -1.60 2 2
8 3 |2 109 6
9 11|46 4 -0.13 4 1
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Order
' TAV TAVO
n ne | L |2lciect |“Beiecs Zerond |
Out (i) | SBCV) |(0to BCV)

.
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AMNote that after making Zcieci =0, the overall 7'l ect* = 0.80 is greater than zero.

°For cell#3 the TAV would be calculated with ( 0
0.65) - (-1.60)) x 3 = 1.2 which is rounded up to 2 trcmsactlons

For cell#5 the TAVO would be calculated with (012
(0.80) - (-0.13)) x 4 = 0.556 which is rounded up to 1 transactton

Remedy payment for CLEC1gcy payment is (7 units) * ($40/unit) * (3 factor) = $840
when the CLEC aggregate performance fails. Remedy payment for CLEC1, payment
1s (3 units) * ($40/unit) * (2/3 factor) = $80 when the CLEC aggregate performance

fails. The total remedy payment is CLECtoraL payment = $840 + $80 = $920.

E.2 Tier-2 Calculation For Retail Analogs

1. Tier 2 is triggered by three consecutive monthly failures of any Tier 2 Remedy
Plan sub-metric. Determine failure by performing steps 2 — 4 in section E.1.1 for
each of the three consecutive months for the aggregate of all CLEC data. If any
month passes. no remedies are required.

If remedies are required, calculate monthly statistical results and affected volumes

for the CLEC aggregate performance for each of the three consecutive months as

outlined 1n steps 5 - 8 and 10 - 14 of section E.1.1. Determine average monthly
affected volumes for the rolling 3-month period for both the TAV (remedies
required for correcting the test statistic back to the BCV) and the TAVO0 (remedies
required for correcting the test statistic back to zero).

3. Calculate the payment to State Designated Agency by multiplying average
monthly volumes by the appropriate dollar amount from the Tier-2 fee schedule
(Appendix A, Table 2: Tier 2 Per Transaction Fee Determination).

4. Therefore, State Designated Agency payment = (average monthly volume TAV *
$$ from Fee Schedule) + (average monthly volume TAVO * $$ from Fee

Schedule).

1o
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E.21 Example:STATE-A Percent Provisioning Troubles within X Days - UNE

Loops Design

Submeasure Category = Provisionin

- UNE

CLEC Aggregate Result = Failed all three months

_ngf_tl\. 1] L1 I |zlciect | Boieet (%:(’%% (<T€(\;/V) (o.l_-_g\é%)
State | 155 | 37 | 8 | 511 | -0.35 |
Cell Zerecri| RANK | 2lcieer

1 3 | 1|83 5 |09 5 1%
2 110|031

8 2 | 11218 3 | 421 g 1

4 1|1 |452| 2 | -239 2 1

5 1|0 |o0z28

6 18 | 1 |:024| 8

7 5 | 1]:045| 7

8 1|1 (53| 1 | 374 1 1

9 4 | 1050 8

10 1|1 |=214]| 4 |-004 4 12 0
Total 8 4 1

Note that after making zcigc1 = 0. the overall z'cieci* = -0.04 is greater than the

balancing eritical value ®Berecs = -0.35.

*Note that after making z¢iger = 0. the overall 7 e ecr® = 0.80 is greater than zero.

°For cell#10 the TAV, would not be interpolated given that the impacted volume for

that cell is only 1.

“For cell#] the TAVs would not be interpolated given that the impacted volume for

that cell is only 1.

TAV for month 1 is 4 units. TAVQ for month 1 is 1 unit.

Submeasure Category = Provisioning - UNE

Failure Month = Month 2

CLEC Agercgate Result = Failed all three months
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M'Qf't’b' o nc le |Zlctect “Beiect égt;%leelli (<Té\(\:lv) (01;/;\(1:0\, )
State | 175 | 13 | 3 |:094 | 039
Cell Zoiecr; | RANK | 2'cect
1 2 1 | -1.58 2
2 1 0 | 100
3 1 |0 |025
4 1|0 026
5] 2 0 | 046
6 1 0| 020
7 2 11071 3
8 101|412 1 | 028 1 1°
9 1 0 ] 035
10 1 0 | 0.50
Total 3 1 0
‘Note that after making zci e = 0. the overall z'cieci* = 0.28 is greater than the

balancing critical value °Beiect_= -0.39.

Note that it is also greater than zero.

Therefore the total affected volume has been identified.

°For cell#8 the TAV, would not be interpolated given that the impacted volume for

that cell is onlv 1.

TAV for month 2 is 1 unit. TAVO for month 2 is 0 units.

Submeasure Catesory = Provisioning - UNE

Failure Month = Month 3

CLEC Aggregate Result = Failed all three months

M%lm n N¢ le |Z_cLecs c_:écuem QZ%—E_%—_I?;%‘) ( <Té\(\:lv) (01;%\(,;2/)
State | 196 | 33 | 8 |:4.76 | -0.49

Cell Zciect, | RANK Z_TCLEC1:

1 2 | 0|048

Z 4 1 |:2.55 6

3 2 0 | 0.57
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Qrder
MQ_EU! n nc ke icmm ?_ECLEC1 g._ﬁ.tr_ﬁ(’ﬁi) (<T£gv) (oT_AB\(,;(:/)
4 1| 1|80 4 | 081 4 1
5 11816 2 | 278 2 1
6 1 10|02
7 101832 1 | 376 1 1
8 2 1 1:3.00 3 -1.78 3 1
9 1|1 |29} 5 | 018 5 1°
10 6 | 1 |04 7
11 10 | 1|03 8
12 110|024
13 1|0 |o028
Total 8 5 0

‘Note that after making zeieer L= 0. the overall zT(q_Eg* = 0.18 is greater than the
balancing_critical value °Beigct = -0.49. Note that it is also greater than ZEr0.
Therefore the total affected volume has been identified.

oFor cell#9 the TAVs would not be interpolated given that the impacted volume for
that cell is only 1.

TAYV for month 3 is 5 units, TAV( for month 3 is 0 units.

If the above examples represent performance for each of months 1 through 3. then

E.2.2 Exampie: STATE-A Percent Provisioning Troubles within 30 Days - UNE
Loops Design

State TAV TAVO
Wonth 1 4
I
| Month 2 1 4}
Month 3 B g
Average TAV(0) for rolling 3 month period 3.33 0.33
Remedy amount per unit { Appendix A
Table 2 248 576
Remedy Dollars $1148.85 | $25.08
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The total remedy paid for this Tier 2 submetric is $1148.85 + $25.08 = $1.173.93

which rounds up to $1174.

E.3 Tier-1 Calculation For Benchmarks
1. For each CLEC with five or more observations, calculate monthly performance
results for thc State.
2. CLECs having observations (sample sizes) between 5 and 30 will use Table [
below. The only exception will be for Collocation Percent Missed Due Dates.
Small Sample Size Table (95% Confidence
Sample Equivalent Equivalent Sample Equivalent ‘Equivalent
Size 90% 95% Size 90% 95%
Benchmark | Benchmark Benchmark | Benchmark
60.00% 80.00% 18 77.78% 83.33%
6 66.67% 83.33% 19 78.95% 84.21%
7 71.43% 85.71% 20 80.00% 85.00%
8 75.00% 75.00% 21 76.19% 85.71%
9 66.67% 77.78% 22 77.27% 86.36%
10 70.00% 80.00% 23 78.26% 86.96%
11 72.73% 81.82% 24 79.17% 87.50%
12 75.00% 83.33% 25 80.00% 88.00%
13 76.92% 84.62% 26 80.77% 88.46%
14 718.57% 85.71% 27 81.48% 88.89%
15 73.33% 86.67% 28 18.57% 89.29%
16 75.00% 87.50% 29 79.31% 86.21%
17 76.47% 82.35% 30 80.00% 86.67%
3. If the percentage (or equivalent percentage for small samples) meets the
benchmark standard. no remedies are required. Otherwise, go to step 4.
4. Determine the Volume Proportion by taking the difference between the
benchmark and the actual performance result:
5. Calculate the Total Affected Volume (TAV) by multiplving the Volume

Proportion from step 4 by the Total Impacted CLEC] Volume.
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6. _Calculate the payment to CLEC] by multiplying the result of step 5 by the
appropriate dollar amount from the fee schedule (Anpendix A, Table 1) times the

appropriate multiplier (section 4.3.1.5).

S—That is. CLE'Cli payment= (Aftected ':Vo']ur;lecwm* $$from Fee Schedule *
multiplier). For the example that follows. fee amounts are based on an aggregate
failure.

E.3.1 Example: CLEC1 Percent Missed Due Dates for Collocations

Submeasure Category = Collocation
Failure Month = Month 1
CLEC Aggregate Result = Failed

ne Benchmark PMDDc Volume Affected
Proportion Wl
State 600 >=95% On Time 92% .03 18

E.4 Tier 1 Calculation For Benchmarks (In The Form Of A Target)

1. Foreach CLEC with five or more observations calculate monthly performance
results for the State.

2. CLECs having observations (sample sizes) between 5 and 30 will use small

sample size table above,

Calculate the interval distribution based on the same data set used in step 1.

4. Ifthe ‘percent within’ (or equivalent percentage for small samples) meets the
benchmark standard, no remedies are required. Otherwise. go to step 5.

5. Determine the Volume Proportion by taking the difference between benchmark
and the actual performance result.

6. Calculate the Total Affected Volume by multiplying the Volume Proportion from
step 5 by the Total CLEC1 Volume.

7. Calculate the payment to CLEC1 by multiplving the result of step 6 by the
appropriate dollar amount from the fee schedule. CLEC1 payment = Affected
Volumec e * $$ from Fee Schedule * multiplier. For the example that follows
assume CLEC agoregate failure.

U
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E.4.1 Example: CLEC-1 Reject Interval — Fully Mechanized

Submeasure Category = Ordering
Failure Month = Month 1

e CLEC Aggregate Result = Failed

Affected
ne Benchmark Reject Interval MQLljm.g -
= Proportion | volume
State 600 97% <= 1 hour 95% <=1 hour 02 ‘ 12
l t |

E.5 Tier 2 Calculations For Benchmarks

Tier 2 calculations for benchmark measures are the same as the Tier 1 benchmark
calculations, except they are based on the CLEC aggregate performance and the
CLEC aggregate data will have failed for three (3) consecutive months.

E.6__ Regional and State Coefficients

This section describes the method of calculating regional and state coefficients.

E.6.1 AKC
o Acknowledgement Completeness (AKC EDI & AKC-TAG)

Regional Coefficient Formula (Tier 1)

Coefficient = (A+B) / (C+D) where:
« A= number of valid FOC transactions of the CLEC in the state (fully & partially

mechanized)

¢ B = number of valid RI transactions of the CLEC in the state (fully & partially

mechanized)

s C=total valid FOC transactions of the CLEC in the region (fully & partiallv

mechanized)
D = total valid RI transactions of the CLEC in the region {(fullv & partiallyv

mechanized)
State Coefficient Formula (Tier 2)

State Coefficient = (A+B) / (C+D) where:
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A= number of valid FOC transactions for all CLECs in the state (fully & partially
mechanized)

B = number of valid RI transactions for all CLECs in the state (fully & partially
mechanized) ‘

C = total valid FOC transactions in the region (fully & partially mechanized)

D = total valid RI transactions in the region (fully & partially mechanized)

PFT

Percent Flow Through CLEC Aggregate - Residence (PFT-RES)
Percent Flow Throush CLEC Aggregate - Business (PFT- BUS)

Percent Flow Through CLEC Agsregate - UNE Other (PFT-UOTH)

Percent Flow Through CLEC Aggregate - UNE Loop & Port Combo (PFT-
UNEPC) .
Percent Flow Through CLEC Aggregate - LNP (PFT-LNP)

Regional Coefficient Formula (Tier 1)

Coefficient = A / B where:

A= number of valid FOC transactions of the CLEC in the state (fully mechanized)

B = total valid FOC transactions of the CLEC in the region (fully mechanized)

State Coefficient Formula (Tier 2)

E.6.3

State Coefficient = A / B where:

A= number of valid FOC transactions for all CLECs in the state (fully-
mechanized)

B = total valid FOC transactions in the region (fully-mechanized)

CMN, PSEC, PCRAR, PCRIP

Timeliness of Change Management (CMN)

Percent of Software Errors Corrected in X (10, 30, 45) Business Days - Region
(PSEC)

Percent Change Requests Accepted or Rejected in 10 Days - Region (PCRAR)
Percent of Change Request Implemented Within 60 Weeks of Prioritization -
Region (PCRIP)

State Coefficient Formula (Tier 2)

Coefficient = (A+B) / (C+D) where:

A= number of valid FOC transactions for all CLECs in the state (fully & partially

mechanized)
B = number of valid RI transactions for all CLECs in the state (fully & partially

mechanized)

C = total valid FOC transactions in the region (fully & partially mechanized)
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« D =total valid RI transactions in the region (fully & partially mechanized)

E.6.4 1A
« Interface Availability (1IA)

State Coefficient Formula (Tier 2)

Coefficient = (A+B) / (C+D) where:
» A= number of valid FOC transactions for all CLECs in the state (fullv & partially

mechanized)
+ B = number of valid RI transactions for all CLECs in the state (fully & partially
mechanized)- ‘
« _C = total valid FOC transactions in the region (fully & partially mechanized)
« D =total valid RI transactions in the region (fully & partially mechanized)
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Appendix F: BellSouth’s Policy on Reposting
of Performance Data and Recalculation of SEEM
Payments

BellSouth will make available reposted performance data as reflected in the Service Quality
Measurement (SQM) reports and recalculate Self-Fffectuating Enforcement Mechanism (SEEM)
payments using the Parity Analysis and Remedy Information Svstem (PARIS). to the extent
technically feasible. under the following circumstances:

1. Those SOM measures included in a state’s specific SOM plan with corresponding sub-metrics
are subject to reposting. A notice will be placed on the PMAP website advising CLECs
when reposted data is available.

b

SOM Performance sub-metric calculations that result in a shift in the statewide aggregate
performance from an “in parity” condition to an “out of parity” condition will be available
for reposting.

3. SOM Performance sub-metric_calculations with benchmarks where statewide aggreeate
performance is in an “out of parity” condition will be available for reposting whenever there
18 a >= 2% decline in BellSouth’s performance at the sub-metric level.

4, SOM Performance sub-metric calculations with retail analogues that are in an ‘‘out of parity”
condition will be available for reposting whenever there is a degradation in performance as
shown by an adverse change of <= .5 in the z-score at the sub-metric level.

5. Any data recalculations that reflect an improvement in BellSouth’s performance will be
reposted at BellSouth’s discretion.  However. statewide performance must improve by at
feast 2% for benchmark measures and the z-score must mmprove by at least 0.5 for retail
analogs at the sub-metric level to qualify for reposting.

6. SQM Performance data will be reposted for a maximum of three months in arrears from date
of detection. As an example. should an error be discovered during the analysis of the May
data month, and this error triggers a reposting, BellSouth will correct the data beginning with
the month of detection (Mav) and the three months preceding — April. March and February.

7. When updated SOM performance data has been reposted or when a pavment error in PARIS
has been discovered. BellSouth will recalculate applicable SEEM payments where
technically feasible, for a maximum of three months in arrears from date of detection.
Recalculated SEEM pavments due 1o reposted SOM data will be made for the same months
that the applicable data was reposted. The three month period for recalculating SEEM
pavments due to an error in PARIS will be determined in the same manner previously
described for the SQM. For example, should an error in PARIS be discovered for the data
month of May. BellSouth will correct data for May and the three preceding months — April,
March and February.

126



Appendix F Reposting Of Performance Data and Recalculation of SEEM Payments

8. Any adjustments for underpayment of Tier 1 and Tier 2 calculated remedies resulting from
the application of this policy will be made consistent with the terms of the state-specific
SEEM plan, including the payiment of interest. Any adjustments for overpayment of Tier 1
and Tier 2 remedies will be made at BellSouth’s discretion.

9. Any adjustments for underpayments resulting from application of this policy will be made in
the next month’s payment cvcle after the recalculation is made. The final current month
PARIS reports will reflect the transmitted dollars. including adjustments for prior months
where applicable. Questions regarding the adjustments should be made in accordance with
the normal process used to address CLEC questions related to SEEM payments.

When a CLEC believes that an error in its specific data requires reposting where the
above statewide thresholds have not been met, the CLEC is responsible for
identifying such issues and requesting BellSouth to repost the data. Any failure to
repost_inaccurate data should be brought to the attention of the Commission for
resolution if it is estimated that the thresholds described in items 3, 4. or 5 have been
met at the CLEC-specific level.

Determination of when Reposting Policy Applies

As part of the Change Notification Process. BellSouth performs an analvsis of impacts that are
roposed to be made to Performance Measurement Application Platform (PMAP) code. These
impacts are used to identify changes to its reported SOM results.

To determine this impact, BellSouth performs a query of the data warechouse to identify those
records that would be impacted by the proposed change. Once the number of records are
identified, the measurement is recalculated to determine the impact. This is the general
framework for analysis - the specific steps used to evaluate the impact will vary with the issue
being analyzed. However, the following example may assist in understanding:

Assume that service orders with an activity code of T were erroneously being included in a
UNE-P disaggregation for Percent Missed Installation Appointments. They should have been in
another product disaggregation.  Further. assume that the number of records erroneously
included as UNEP is 110 records out of a total of 86,000. In this example, the numerator and
denominator would both be reduced by 110 records and the zscore would be recalculated. If the
amount of the change was sufficient to meet criteria 2, 4 or 5 above, the Reposting policv will be
invoked.
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