
BEFOIRIE: THE 
FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Petition of 1TC”DeltaCom 
Communications, Inc. for 
Mediation of Certain Issues 

PETITION OF 1TC”DELTACOM FOR MEDIATION 

AND DISPUTE RESOLUTION 

COMES NOW 1TC”DeltaCom Communications, Inc. (“1TC”DeltaCom”) pursuant to its 

Florida interconnection agreement (“ICA” or “Agreement”) with BellSouth 

Telecommunications, Xnc. (“BellSouth”) and the Telecommunications Act of 1 996 (“Act”) and 

hereby petitions the Florida Public Service Commission (“Commission” or “FPSC”) for 

mediation and dispute resolution of certain issues for which the parties have been unable to reach 

a negotiated resolution. In support of this Petition, ITC”De1taCom shows as follows: 

I. BACKGROUND AND INTRODUCTION 

1. 

In addition to BellSouth’s obligations under the Agreement, pursuant Florida law and the 

Act, BellSouth is required to provide to requesting telecommunications carriers, through 

negotiation or otherwise, interconnection, access to unbundled network elements (“UNEs”), 

collocation, number portability, dialing parity, access to rights-of-way, reciprocal compensation, 

and resale, among other things. See e.g. 47 U.S.C. $ 5  251(b)-(c). The terms and conditions of 

interconnection must comply with Florida law as well as the provisions of Sections 25 1, 252 and 
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271 of the Act. See 47 U.S.C. 5 251(c). Specifically Sections 252(d) and 271 of the Act 

governs the pricing of UNEs, interconnection, reciprocal compensation, and resale services. 

2. 

Petitioner is a competitive local exchange carrier (“CLEC”) formed under the laws of the 

State of its of business at Alabama and having principal place 

7037 Old Madison Pike, Suite 400, Huntsville, Alabama 35806. 

ITC*DeltaCom currently provides or is authorized to provide voice and data, local,’ long 

distance, and bundled telecommunications services in several states. In Florida, 1TC”DeltaCom 

is authorized by the Commission to provide facilities-based and resold competitive local 

exchange telecommunications services pursuant to authorization granted in Docket No. 

96 103 8-TX, dated December 12, 1996 and Iong distance telecommunications services pursuant 

to authorization granted in Docket No. 890365-T1, dated June 28, 1989. 

3. 

Prior to filing this Petition, ITC*DeltaCom and BellSouth participated in numerous 

meetings by telephone, to discuss the changes necessary to incorporate the Federal 

Communications Commission’s (“FCC’s”) actions including the TRO, TRRO, and 

FTTHLFTTC. Additionally, BellSouth has requested the terms of its relationship with 

ITC*DeltaCom be changed in its Petition for Preemption of regulation of ADSL, and pursuant to 

the FCC’s the Pick and Choose Order.’ ITCADeltaCom and BellSouth have not reached 

agreement on a large number of issues. 

‘The critical decisions are cited herein are as follows: In the Matter of Review of the Section 251 Unbundling Obligations of 
ILECs; Imp)eementation of the Local Competition Provisions of the Telecommunications Act of 1996; Deployment of Wireliue 
Services Offering Advanced Telecommunications Capabiliy, CC Docket No. 01-338, CC Docket No, 96-98; CC Docket No. 98- 
147, Report and Order And Order on Remand and NPRM, (Rel. Aug. 21,2003) (“TRO”). 

In the Mutter of Unbundled Access of Network Elements and Review of the Section 251 Unbundling Obligations of the ILECs, 
WC Docket No. 04-313 and CC Docket No. 01-338, Order on Remand (Rel. Feb. 4,2005). (“TRRO”) 
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4. 

Under the Act, parties to an interconnection negotiation have the right to petition the 

Commission for arbitration or to seek mediation regarding any open issue whenever negotiations 

between them fail to yield an agreement. See 47 U.S.C. § 252(b). The centerpiece of the Act is 

the bilateral relationship between the incumbent monopoly bottleneck telecommunications 

carriers (BellSouth) and would be competitors (ITC*DeltaCom). 

5.  

The FCC established the appropriate standard for arbitration and mediation under 

Sections 25 1 and 252 of the Act in Implementation of the Local Competition Provisiuns of the 

Telecommunications Act of 1996, CC Docket No. 96-98, First Report and Order (rel. Aug. 8, 

1996) (Local Competition Order). Pursuant to the Local Competition Order, the Commission 

must do the following: (1) ensure resolution and conditions satisfying Section 251 of the Act, 

including the regulations promulgated by the FCC; arid (2) establish rates for interconnection 

and UNEs according to Section 252(d) of the Act. The regulations promulgated by the FCC 

include the TRRO. 

The Commission must make an affirmative determination that the rates, terms, and 

conditions that it prescribes in this arbitration proceeding for interconnection are consistent with 

the requirements of Section 25 1 (b)-(c) and Section 252(d) of the Act. 

In the Mutter of BellSouth Telecommunications, Inc., Petition for  Forbearance Under 47 US. C. IdO(c), Memorandum Opinion 
and Order, WC Docket 04-48 (Rel. Oct. 27,2004). (“FTTCIFTTH”) 

In the Matter of BellSouth Telecommunications, Inc., Request for Declaratory Ruling that State Commissions May 
Not Regulate Broadband Internet Access Services By Requiring BellSouth to Provide Wholesale or Retail Broadband 
Service to Compefifive LEC UNE Voice Customers, WC Docket No. 03-25 1 (Memorandum Opinion and Order and Notice of 
Inquiry, (Rel, March 25,2005). (“ADSL Decision”) 

In the Matter of Review of the Section 251 Unbundling Obligations of Incumbent Local Exchange Carriers, Second Report and 
Order, CC Docket No. 0 1-338 (Rek July 13,2004). (“Pick and Choose Order”) 
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7. 

Section 251(b) of the Act, 47 U.S.C. 5 251(b), states that BellSouth has the following duties: 

the duty not to prohibit, and not to impose unreasonable or discriminatory 
conditions or limitations on, the resale of its telecommunications service; 

the duty to provide, to the extent technically feasible, number portability 
in accordance with requirements prescribed by the FCC; 

the duty to provide dialing parity to competing providers of telephone 
exchange service and telephone toll service, and the duty to permit all 
such providers to have nondiscriminatory access to telephone numbers, 
operator services, directory assistance, and directory listing, with no 
unreasonable dialing delays; 

the duty to afford access to the poles, ducts, conduits, and rights-of-way of 
such carrier to competing providers of telecommunications services on 
rates, terms, and conditions that are consistent with Section 224 of the Act; 
and 

the duty to establish reciprocal compensation arrangements for the 
transport and termination of telecommunications. 

8. 

Section 25 1 (c) of the Act states that BellSouth has the following additional duties: 

(1) the duty to negotiate in good faith; 

the duty to provide, for the facilities and equipment of any requesting 
telecommunications carrier, interconnection with the local exchange 
carrier’s network for the transmission and routing of telephone exchange 
service and exchange access at any technical feasible point within the 
carrier’s network that is at least equal in quality to that provided by the 
local exchange carrier to itself, or to any subsidiary, affiliate, or any other 
party to which the carrier provides interconnection on rates, terms and 
conditions that are just, reasonable and nondiscriminatory; 

(3) the duty to provide, to any requesting telecommunications carrier, 
nondiscriminatory access to network elements on an unbundled basis at 
any technically feasible point on rates, terms and conditions that are just, 
reasonable and nondiscriminatory and in such a manner that allows 
requesting carriers to combine such elements in order to provide such 
telecommunications service; 
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the duty to offer for resale at wholesale rates any telecommunications 
service that the carrier provides at retail to subscribers who are not 
telecommunications carriers and not to prohibit, and not to impose 
unreasonable or discriminatory conditions or limitations on the resale of 
such services; 

(5 )  the duty to provide reasonable public notice of changes in the information 
necessary for the transmission and routing of services using that local 
exchange carrier’s facilities or networks, as well as of any other changes 
that would affect the interoperability of those facilities and networks; and 

(6 )  the duty to provide, on rates, terms and conditions that are just, reasonable 
and nondiscriminatory, for physic a1 c o 11 o cati on of e qui prnent necessary 
for interconnection or access to unbundled network elements at the 
premises of the local exchange carrier, except that virtual collocation may 
be provided if the local exchange carrier demonstrates to the State 
commission that physical collocation is not practical for technical reasons 
or because of space limitations. 

9. 

Section 252(d) of the Act and regulations promulgated pursuant to Section 271 of the Act 

set forth the applicable pricing standards for interconnection and network element charges, as 

well as for collocation, transport, and termination of traffic. Section 252(d)( 1) of the Act states, 

in pertinent part, that “determinations by a State commission of the just and reasonable rate for 

the interconnection of facilities and equipment. . . and the just and reasonable rate for network 

elements . . . shall be (i) based on the cost (determined by reference to a rate-of-return or other 

rate-based proceeding) of providing the interconnection or network element (whichever is 

applicable); and (ii) nondiscriminatory; and [(iii)] may include a reasonable profit.” 47 U.S.C. 0 

2 5 2 (d>( 1 ) . 

ITC”De1taCom has attempted to  exhaustively identify all the disputed issues, however, 

additional issues may arise and become hrther refined while the parties continue their 

interconnection negotiations. Accordingly, ITC*DeltaCom reserves the right to amend, 
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supplement, or modify its Petition in the event additional disputed issues are identified or 

existing disputed issues are modified during the course of negotiations. 

11. THE AGREEMENT 

11. 

The Agreement states in part at Section 16.4: 

In the event that any effective legislative, regulatory, judicial or other legal action 
materially affects any material terms of this Agreement, or the ability of 
ITChDeltaCorn or BellSouth to perform any material terrns of this Agreement, 
ITC*DeltaCom or BellSouth may, on thirty (30) days’ written notice require that such 
terms be renegotiated, and the Parties shall renegotiate in good faith such mutually 
acceptable new terms as may be required. In the event that such new terms are not 
renegotiated within ninety (90) days after such notice, the Dispute shall be referred 
to the Dispute Resolution procedure set forth in Section 11. (emphasis added) 

12. 

The Agreement states in part at Section 1 1 ; 

Resolution of Disputes. 
Except as otherwise stated in this Agreement, the Parties agree that if any 
dispute arises as to the interpretation of any provision of this Agreement or as to 
the proper implementation of this Agreement, either Party may petition the 
Commission for a resolution of the dispute; provided, however, that to the extent 
any issue disputed hereunder involves issues beyond the scope of authority or 
jurisdiction of the Commission, the parties may seek initial resolution of such 
dispute in another appropriate forum. However, each Party reserves any rights it 
may have to seek judicial review of any ruling made by the Commission 
concerning this Agreement. Each Party shall bear its own costs when seeking 
Commission or judicial review of any ruling Concerning this Agreement. (emphasis added) 

13. 

On February 4, 2005 the FCC Issued its Triennial Review Remand Order (“TRRO”). On August 

2 1,2003, the FCC issued the TRO. Portions of the TRRO and TRO had a material effect on 

the material terms of the Agreement give rise to issues relating to the implementation of the 

Agreement. The FCC also issued the “Pick and Choose Order” on July 13,2004, and orders 
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regarding FTTCLFTTTH and ADSL. These orders trigger the dispute resolution provisions 

excerpted above. 

14. 

All correspondence, communications and other issues should be directed to: 

C. Everett Boyd, Jr., Esq. 
Sutherland Asbill & Brennan LLP 
2282 Killearn Center Boulevard 
Tallahassee, FL 32309-3576 

David I. Adelman, Esq. 
Charles B. Jones, Esq. 
Frank D. LoMonte, Esq. 
Sutherland Asbill & Brennan LLP 
999 Peachtree Street, N.E. 
Atlanta, Georgia 3 03 09 

and 

Nanette Edwards, Esq. 
1TC"DeltaCom Communications, Inc. 
7037 Old Madison Pike, Suite 400 
Huntsville, Alabama 3 5 806 

111. ISSUES TO BE MEDIATED AND RESOLVED 

15. 

1TC"DeltaCom requests the Commission appoint a mediator to conduct a Mediation for 

purposes of facilitating settlement of the issues enumerated below. For issues upon which the 

parties remain after such mediation at an impasse the FPSC should make findings of fact and 

conclusions of law. Contract language which would resolve each of these issues consistent with 

Florida and federal law is attached hereto as Exhibit A. 
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16. 

Issue 1: Section 271 Unbundled Network Elements (“UNEs”) 

Statement of Issue 

Does the Commission have the authority under state law, or pursuant to Section 271 of the Act or 

any other federal law other than Section 25 1 of the Act, to require BellSouth to provide certain 

network elements? If the Commission finds it has authority, what should the rates be and what 

language should be included in the Agreement governing the terms and conditions associated 

with those network elements? 

Summary of ITC*DeltaCom position: 

The Commission has authority under state law and Section 271 of the Act to establish rates, 

terms and conditions for the following network elements: poles, ducts, and right of way, loop, 

transport, local switching, 91 I/E911, OSDA, white page directory listings, databases and 

associated signaling. Additionally, Section 27 1 of the Act imposes requirements for dialing 

parity, interconnection, reciprocal compensation, and resale. Contract language relating to these 

271 elements which should apply to 1TC”DeltaCorn and BellSouth is at Exhibit A, Sections 1.1 , 

1.4, 1.11.1, 1.15, 2.2.1., 2.1.4., 2.1.5.7., 2.2.4.1.1.,2.2.4.11-13,2.2,12, 5.5.1, 7.1.1.1., 10.1 - 

10.1.2.1.1, 11.1.2.1, 11.8, 11.8.5-11.8.6, 12.5.1, 12.5.9, 12.5.12, 12,7+1, 13, 14, 14.3, 14.6, 14.7, 

15, 17, 18, 18.7, 18.8. 
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17. 

Issue 2: Cross Connect Fee 

Statement of Issue 

Where 1TC"DeltaCom seeks to migrate service currently provided by BellSouth, to either an 

alternative competitive provider ("ACP") or 1TC"DeltaCom's collocation sites located in a 

BellSouth Central Office, should BellSouth be permitted to charge a "rearrangement fee" at a 

rate which exceeds the cost of installation of a cross-connect? What should be the rate and what 

language should be included in the Agreement relating to migration to an ACP or to 

1TC"DeltaCorn collocations sites? 

Summary of 1TC"DeltaCom position: 

1TC"DeltaCom must be free to migrate its services to either its collocation space or to an ACP. 

Allowing this migration at a cost-based rate will facilitate competition in the Florida local 

exchange markets. BellSouth should not be authorized to charge TTC*DeltaCom an installation 

or disconnect charge. BellSouth seeks to charge non-recurring installation rates from its 

interstate access tariffs. To allow BellSouth to apply a non-recurring rate taken from its interstate 

access tariffs would result in a windfall for BellSouth. The Commission should adopt the 

language at Exhibit A, Sections 2.1 -5.4, 12.5.9, 12.5.19, and 12.5.20. 

1s. 

Issue 3: Delivery of UNEs to Third Party Collocation Site 

Statement of Issue 
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Should BellSouth be required to deliver UNEs to a third party collocation site when 

1TC"DeltaCom has provided proof of consent from the third party through a blanket Letter of 

Authority? 

Summary of 1TC"DeltaCom position: 

This issue has been the subject of extensive negotiation and litigation over the last three years. 

BellSouth has rejected 1TC"DeltaCom orders and required a separate Letter of Authorization 

("LOA") for each and every order to the same collocation site owned by the same third party. 

ITC6DeltaCom acknowledges its obligations to provide the connecting facility assignment 

(,'CFA") to enable correct provisioning and inventory of facilities, however requirement of a 

separate LOA is unduly burdensome and will prohibit CLECs from utilizing electronic delivery 

of orders. A blanket LOA accomplishes the same purpose and does not create unreasonable 

administrative burdens. Language relating to this issue that should be included in the Agreement 

can be found at Exhibit A, Section 1.4. 

19. 

Issue 4: Specific Definitions 

Statement of Issue 

Should the Agreement include specific definitions (e. g. business line, fiber-based collocator) for 

purposes of making impairment decisions for Florida? If so, what should be those definitions 

and what procedures should be used for purposes of making those determinations? 
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Summary of 1TC"DeltaCom position: 

The Commission should articulate specific and precise definitions for purposes of making high 

capacity loop and transport impairment designations. By doing so, the Commission will further 

certainty and reliability. The process by which the Commission should make these 

determinations should include a regular filing by BellSouth and a full examination by the 

Commission and 1TC"DeltaCom with discovery rights for the parties. Language which 

establishes such definitions is at Exhibit A, Sections 1.2,2.1.5.1, 12.5. 

20. 

Issue 5: Tariffed Services to Collocation Sites 

Statement of Issue 

Should BellSouth be required to deliver any tariffed services requested by 1TC"DeltaCom to a 

collocation sit e? 

Summary of 1TC"DeltaCom position: 

Any tariffed service offered by BellSouth and ordered by 1TC"DeltaCom should be available for 

delivery by BellSouth to ITCADeltaCom' s collocation sites or ACP/third party sites. Language 

allowing this arrangement has been included in ITC*DeltaCom's past two interconnection 

agreements with BellSouth and approved by the Commission. BellSouth agreed to this language 

prior to the arbitration filing in February, 2003. For that reason, 1TC"DeltaCom did not raise this 

as an issue in the most recent arbitration case. 1TC"DeltaCom's expectation that BellSouth 

would again agree to this arrangement has been met with disappointment. To disallow this 

arrangement would require ITC^DeltaCom to order one collocation as a UNE and another as 
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permitting commingling. 

This highly inefficient requirement violates the FCC' s pronouncement expressly 

21. 

Issue 6 :  

Statement of Issue 

Whether the Agreement should include language expressly stating that the requirements of the 

TRO and the TRRO apply to the Agreement? 

Summary of 1TC"DeltaCom position: 

The ICA should include language which expressly incorporates the TRO and TRRO 

requirements. Such language can be found at Exhibit A, Section 1.10.3. BellSouth has offered 

no valid reason to not include this language. 

22. 

Issue 7: Future Changes to Availability or Pricing of Network Elements 

Statement of Issue 

Should the parties be required to negotiate an amendment prior to BellSouth changing any rates 

terms or conditions relating to Section 25 1 UNEs? 

Surnmm of ITC*DeltaCom position: 

The Agreement should be amended to include accommodate future changes to the availability or 

pricing of UNEs. If an element is no longer available at TELRIC rates, ITCADeltaCom should 

be permitted adequate time to negotiate a just and reasonable cost-based rate (if it is a Section 

271 element) or find alternative arrangements. BellSouth wants to be allowed to modify the 
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contract unilaterally without any negotiation of an amendment. Language should be adopted by 

the Commission similar to that attached at Exhibit A, Section 1.10.5. 

23. 

Issue 8: Conversion of Wholesale Service to UNE and UNE to Wholesale Services 

Statement of Issue 

What rates, terms and conditions should apply to conversion of wholesale services provided by 

BellSouth to UNEs provided by BellSouth and vice versa? 

Summary of 1TC”DeltaCom position: 

The FCC recognized that with the removal of some elements from Section 251 TELRIC pricing, 

CLECs would be required to quickly and seamlessly move from a UNE TELRIC priced element 

to a wholesale offering. BellSouth should not be permitted to assess fees for a billing change 

from TELRIC to Section 271 pricing or other wholesale pricing. Additionally, in those instances 

where UNEs or combinations of UNEs are available but the ILECs rehsed to allow conversion 

from wholesale to UNE without the CLEC paying a full non-recurring installation charge, the 

FCC made clear that non-recurring charges cannot be imposed. See TRO Para. 586-587. The 

rates, terms and conditions offered must be just and reasonable, compliant with federal and state 

law and promote competition. Such rates, terms and conditions are included in the language at 

Exhibit A, Section 1.1 1. 
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24. 

Issue 9: Conversions from Wholesale to UNE 

Statement of Issue 

Whether the conversion of facilities from special access or other pricing arrangements to UNE 

prices should be made effective back to August 23,2003 (effective date of the TRO)? 

Summary of 1TC"DeltaCom position: 

Yes. BellSouth refused 1TC"DeltaCom's request to include negotiated language allowing 

1TC"DeltaCom to convert special access services to UNEs without requiring a physical 

disconnect of the services and paying a new installatioddisconnect non-recurring charge. 

In other words, BellSouth demanded that 1TC"DeltaCom order and pay for the physical 

disconnection of a DS1 loop ordered pursuant to tariff and then place a new order for a 

DS1 UNE loop pursuant to the Agreement. 1TC"DeltaCom sought arbitration of this issue 

and the associated rate for such a conversion in February, 2003. The FCC addressed this 

issue directly in the TRO stating that such conversions should take place searnlessly. 

Additionally, the FCC stated that if a carrier had a pending request to the ILEC, the ILEC 

would be financially responsible back to the effective date of the TRO (August 2003). 

1TC"DeltaCom seeks compensation for those circuits that it should have been allowed to 

convert to UNEs effective as of August, 2003. [See TRO Para. 5891 Contract language 

relating to this issue is at Exhibit A, Section 1.1 1.3. 
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25. 

Issue 10: Notice Relating to Disconnection of Section 251 UNEs 

Statement of Issue 

Whether BellSouth should be required to provide notice to 1TC”DeltaCom prior to disconnection 

of UNEs? 

Summary of ITCADeltaCorn position: 

BellSouth should be required to provide adequate notice to ITCADeltaCorn prior to 

disconnection of any services. Otherwise, Florida consumers may experience service disruption. 

The Commission promulgated a rule requiring the underlying carrier to provide notice to the 

Commission prior to such disconnection. 1TC”DeltaCorn seeks language that will protect Florida 

customers from unilateral unexpected disconnection by BellSouth. Language regarding this issue 

is at Section 1.12 of Exhibit A and is intended to cover all elements. 

26. 

Issue 11: Definition of “Reasonable Inquiry” in Process for Self Certification of DSl Loops 

Statement of Issue 

Whether the Agreement should include a specific definition of “reasonable inquiry” for purposes 

of governing the self-certification of DS 1 Loops process? Is so, how should “reasonable 

inquiry” be defined? 
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Summary of 1TC"DeltaCom position: 

The Agreement should be specific. This is especially true given the history of disagreements 

between ITCADeltaCom and BellSouth. The language at Sections 1.13-1.13.1 of Exhibit A 

provides a clear definition of 3-easonable inquiry." 

27. 

Issue 12: Commingling 

Statement of Issue 

What language should be incorporated into the Agreement to capture the FCC's policy 

regarding commingling? Should commingling arrangements be made retroactive back to the date 

of 1TC"DeltaCom's arbitration petition (February, 2003 or August, 2003)? What commingling 

configurations should BellSouth be required to provide? 

Summary of 1TC"DeltaCom position: 

Arbitration Issue No. 36 in ITCADeltaCom's most recent Section 252 arbitration covered this 

sarne issue. 1TC"DeltaCom's goal is to prevent unnecessary or duplicative network architecture. 

For example, currently, if 1TC"DeltaCom has DS3 transport ordered via the BellSouth tariff and 

wishes to connect to W E  DS1 loops, BellSouth will reject the order in all states except Georgia. 

1TC"DeltaCom sought this functionality because it was faced with ordering UNE DS3 transport 

to connect to UNE DSI loops and then being required to immediately order tariffed DS3 

transport to connect to tariffed DS1 loops. This problem benefited BellSouth because it required 

the ordering of services that could not be efficiently utilized. The FCC, in the TRO, prescribed 

commingling. BellSouth shifted its position after the TRO (August, 2003). It how argues it is 

not required to commingle a Section 251 UNE with a Section 271 element. The FCC held that 
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ILECs have to permit the commingling of Section 251 elements with wholesale services. A 

wholesale service must include Section 271 elements. If not, 1TC"DeltaCom would not be able 

to obtain a commingled unbundled DSl loop with Section 271 transport (also known as a 

commingled EEL). 

Additionally, despite including "commingling" in its interstate tariff in December, 2003, 

BellSouth has failed to implement an electronic process to place orders for commingled services. 

Although 1TC"DeltaCom obtained commingling language in its Florida interconnection 

agreement in the later part of 2004, 1TC"DeltaCom struggled for months to obtain any 

information from BellSouth on how to submit such orders. BellSouth has implemented a manual 

process for only one service configuration (DSO). 1TC"DeltaCom needs a clearly defined set of 

business rules encompassing DS1 and DS3 as well as DSO products and an electronic ordering 

process dealing with only one BellSouth support center. 1TC"DeltaCom believes the CWNS 

point of contact will ultimately slow response to complex problems. BellSouth maintains its 

technicians possess two distinct skill sets, access services and local products. However, 

ITC"De1taCom believes the first point of contact should be with the complex support groups. 

Diagrams of those configurations that involve commingling that ITC*DeltaCom seeks from 

BellSouth and is included as a confidential attachment Exhibit B. Contract language concerning 

this issue is at Exhibit A, Section 1.15. 

28. 

Issue 13: Minimum Quality Standards 

Statement of Issue 

Whether the Agreement should include language providing for minimum quality standards for 

UNEs and if so, which standards should apply? 
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Summary of IITCADeltaCom position: 

1TC"DeltaCom seeks language that contractually prevents BellSouth from engaging in activities 

that would disrupt or degrade the loop. See TRO para, 294. Sections 1.3 - 1.10 of Exhibit A 

refer to the provision of network elements and the associated standards or rules regarding such 

unbundling. That language should be adopted. 

29. 

Issue 14: Routine Network Modifications 

Statement of Issue 

What rates, terms and conditions should apply to Routine Network Modifications? 

Summary of 1TC"DeltaCom position: 

BellSouth should provide Routine Network Modifications for 1TC"DeltaCom in the same 

manner that it provides those modifications for itself. Language that should be included in the 

Agreement is at Section 1.14 of Exhibit A. BellSouth does not want to include the list provided 

in the rule of the various types of routine network modifications. 1TC"DeltaCom seeks to include 

the entire list as set out by the FCC. BellSouth wants to negotiate rates and intervals for Routine 

Network Modifications. ITC"DeltaCom, conversely, is concerned that this should not be yet 

another opportunity for BellSouth to inflate its rates or double recover. The FCC stated that the 

tasks involved in these modifications should already be recovered in the recurring and non- 

recurring rates set by the state commissions. Additionally, the time period for completion of a 

routine network modification should not be negotiated on an ad hoc basis with the typical 

extensive delays. Rather, negotiations should be completed within the timelines associated with 

the service being provided. 
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30. 

Issue 15: Fiber to the Home/Curb 

Statement of Issue 

Whether language governing fiber to the home and fiber to the curb should be reciprocal? 

Summary of 1TC"DeltaCom position: 

1TC"DeltaCom seeks to make it clear that it does not have any obligation to BellSouth to provide 

access to 1TC"DeltaCom's facilities. Language that should be ordered can be found at Exhibit 

A, Section 2.1.3.1. 

31. 

Issue 16: Fiber to Home/Curb 

Statement of h u e  

What obligations should apply to BellSouth when 1TC"DeltaCom requests a copper loop that has 

not yet been retired? 

Summary of 1TC"DeltaCom position: 

The Commission should direct that BellSouth provide a sufficient explanation in support of any 

decision not to restore copper facilities when requested to do so by 1TC"DeltaCom. Language 

that should be included in the Agreement is at Exhibit at A, Section 2.1.32. 
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32. 

Issue 17: Interval for Replacement of Retired Copper Loops 

Statement of Issue 

Whether BellSouth's standard interval should apply for purposes or replacement of retired 

copper loops? 

Summary of 1TC"DeltaCom position: 

BellSouth's standard interval should apply. Contract language expressly providing so should be 

included in the Agreement. 

33. 

Issue 18: Access to Hybrid Loops 

Statement of Issue 

What language should be incorporated into the Agreement that fully and accurately sets forth 

BellSouth' s obligations in providing ITC*DeltaCom a hybrid loop? 

Summary of 1TC"DeltaCom's position: 

The ICA should comprehensively cover issues such as (1) use of the hybrid loop for narrowband 

and broadband uses and (2) the requirement to provide a technically feasible method of 

unbundled access to the hybrid loop among others. Language covering these issues is at Exhibit 

A, Section 2.1.4 
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34. 

Issue 19: Transition Period and Transition Procedures €or DSl and DS3 High Capacity 

Loops and Dark Fiber Loops 

Statement of Issue 

What language should be incorporated into the Agreement to govern the transition period and 

procedures for DS1 and DS3 high capacity loops and Dark fiber loops? How should a true up be 

conducted, if a true up is required? 

Summary of ETCA DeltaCom position: 

There are multiple issues related to the implementation of the transition period including: 

identification of which loopsidark fiber loops are subject to the transition and under what 

circumstances, and procedures for completing the transition and related billing issues. BellSouth 

has issued a list of allegedly non-impaired wire centers. This list has not been approved by any 

regulator. ITCADeltaCom should not be required to rely on BellSouth or an allegedly 

“independent” auditor hired and paid for by BellSouth as to the accuracy of the non-impairment 

wire center list. ITCADeltaCom seeks the contractual right to hire its own auditor on an annual 

basis to check the accuracy of BellSouth’s list and if BellSouth is in error, BellSouth should be 

required to pay for the audit. 

For those services that are subject to the transitional pricing, if a true up is required, 

ITCADeltaCom seeks to pay any amounts associated with the true-up over a period of time as 

opposed to one lump sum payment. 

Finally, aside from the language regarding the transition rate and the transition period for 

those high capacity loopddark fiber loops that are no longer impaired, ITC*DeltaCom seeks 
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language that assists with the transfer of those loops. For example, ITPDeltaCom seeks to 

submit spreadsheets listing the affected circuits. Contract language covering this issue is at 

Exhibit A, Sections 2.1.5-2.1.5.7. 

35. 

Issue 20: Hot Cut Intervals 

Statement of Issue 

Should BellSouth be required to honor the language agreed upon in settlement of its Arbitration 

relating to Hot Cuts? 

Summary of ITCADeltaCom position: 

In an abundance of caution, ITC*DeltaCom includes this item because BellSouth has hinted that 

it seeks to revise language agreed upon in settlement of Arbitration. Language at Exhibit A, 

2.2.2.6 should be ordered. 

3 6 .  

Issue 21: Bulk Migration 

Statement of Issue 

1TC”DeltaCom is required to transition its base of UNE-P customers to another service (UNE-L, 

resale, EEL). Should BellSouth be required to comply with the bulk migration guidelines that it 

filed with the FCC ? When BellSouth fails to follow its own migration guidelines filed with the 

FCC should the Agreement include language that provides 1TC”DeltaCom recourse in the form 

of (a) credits of those NRCs assessed by BellSouth for the failed bulk migration (b) credits due 

to the outage suffered by the end user (c) notification to the end user that ITCWeltaCom was not 

at fault for the failed migration, and (d) compensation for resources required to reinstate the 
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service(s) due to premature disconnects or cut failures? What should be the bulk migration 

guidelines for single line residential customers? 

1TC"DeltaCom position: 

BellSouth successfblly argued to the FCC that their bulk migration process works. But, 

BellSouth is unwilling to stand by that representation. 1TC"DeltaCom remains highly skeptical 

and therefore, seeks language requiring BellSouth to issue credits and to take responsibility when 

it fails to meet its own guidelines filed with the FCC. Language covering this issue is at Exhibit 

A, Section 2.2.12. 

37. 

Issue 22: Discount on NRCs 

Statement of Issue 

Should BellSouth be required to provide a 10 percent discount on non-recurring charges 

associated with bulk migrations which occur between March 1 1,2005 and March 1 1 -2006? 

Should the discount be effective as of March 11,2005 ? 

Summary of ITC" DeltaCom position 

Yes. BellSouth stated in its filings to the FCC that it would provide such a discount and the FCC 

referred to this discount in the TWO. Language memorializing BellSouth's commitment is at 

Exhibit A, Section 2.2.12.3. 
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38. 

Issue 23: Access to Universal Digital Carrier ("UDC") 

Statement of Issue 

Should BellSouth be required to provide access to 1TC"DeltaCom to the UDC? 

Summary of 1TC"DeltaC om po sit ion: 

1TC"DeltaCom asked for information from BellSouth as to why this element was removed and 

to cite to the TRO/TRRO orders for support of removing this element. 1TC"DeltaCom has not 

received an explanation from BellSouth. 

Language which puts that requirement into effect is at Exhibit A, Sections 2.2.5.1 and 2.2.5.2. 

39. 

Issue 24: Short and Long Copper Loops 

Statement of Issue 

Should BellSouth be required to provide short or long copper loops to ITC*DeltaCom? 

Summary of ITC" DeltaCom position: 

The TRRO does not relieve BellSouth of its obligation to provide short and long copper loops to 

1TC"DeltaCorn . Language the Commission should order to be included in the Agreement to 

expressly prohibit BellSouth from escaping this requirement is at Exhibit A, Section 2.3.2.1. 
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40. 

Issue 25: Line Conditioning 

Statement of Issue 

Should BellSouth be required to perform line conditioning even when not performing a Routine 

Network Modification and what language should be included to incorporate the requirements of 

line conditioning? 

Summary of ITC" DeltaCom position: 

Line conditioning is the removal from a copper loop or copper subloop of any device that could 

diminish the capability of the loop or subloop to deliver high-speed switched wireline 

telecommunications capability, including digital subscriber line service. Examples include, but 

are not limited to, bridge tap or load coils. Line conditioning may be a Routine Network 

Modification. But, 1TC"DeltaCom should be able to order line conditioning even if it does not 

fit BellSouth's definition of a "Routine Network Modification." Language covering this issue is 

at Exhibit A at Exhibit B to Attachment 2, Sections 2.4 -2.4.2 and 2.6.1.2.1, 

41. 

Issue 26: Trouble Reports 

statement of Issue 

Should BellSouth be required to provide Trouble Report Test results to ITCADeltaCom or credit 

NRCs when a chronic trouble has occurred? And, should language in the Agreement be updated 

to reflect the TRO statements on this issue? 
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Summaw of ITCA DeltaCom position: 

1TC"DeltaCom should not bear the burden of creating a billing dispute when BellSouth 

has knowledge of a chronic condition. Although 1TC"DeltaCom and BellSouth should be 

required test and report troubles for all the features, functions, and capabilities of conditioned 

copper lines. Language covering this issue is at Exhibit A Section 2.5.; 2.5.1-2.5.2 

42. 

Issue 27: Conversion of resold services to other types of services? 

Statement of Issue 

Should ITC*DeltaCom be permitted to convert resold services to other types of services? 

Summary of ITC" DeltaCom position: 

Yes. This language has been in the previously approved 1TC"DeltaCom interconnection 

agreements. BellSouth did not raise any issues with this language prior to the filing of the 

Arbitration petition in February, 2003. 1TC"DeltaCom should be permitted to convert resold 

services to UNEs or combinations of UNEs. Language covering the issue can be found at 

Exhibit A, Section 2.6.1.3. 

43. 

Issue 28: Conversion of IDLC Loops 

Statement of Issue: 

Does the TRO require BellSouth to provide narrowband services over IDLC loops? If other 

ILECs have identified means by which to offer unbundled loops converted from IDLC without 

additional analog to digital conversions, does BellSouth retain the burden of offering the same 

methods? 
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Summary of ITCA DeltaCom position: 

ITC*'DeltaCom included in its arbitration an issue relating to conversions of IDLC loops to 

unbundled Ioops wherein the loop provided would not be capable of fax, modem or dial up 

services. The parties negotiated language that, at the time, captured what BellSouth claimed as 

the only identified technically feasible methods of providing the unbundled loop. In reviewing 

pleadings related to the TRO, ITC ADeltaCom discovered some carriers (including ILECs) filed 

comments that appear to indicate that this problem has a technical solution and that some 

manufacturers have redesigned equipment to address the issue. Language covering this issue is 

at Exhibit A, Section 2.8. 

44. 

Issue 29: ULC (Unbundled Loop Concentration System) 

Statement of Issue: 

ShouId ULC be included in the Agreement? 

Summary of ITCADeltaCom position: 

Yes. ITCADeltaCom has requested BellSouth to provide support for its position that this element 

should be removed. ITC*DeltaCom has not received any response from Bellsouth from which it 

can ascertain the basis of BellSouth's refusal to do so. Language covering this issue is at 

Section 4 -4.1.2 of Exhibit A. 
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45. 

Issue 30: USLC Unbundled Sub-Loop Concentration System 

Statement of Issue 

Should USLC be included in the Agreement? 

Summary of ITCADeltaCom position: 

Yes. 1TC"DeltaCom has requested BellSouth to provide support for its assertion that USLC 

should be removed from the Agreement. BellSouth has not provided such support. 

Language covering this issue is at Section 5.4 of Exhibit A. 

46. 

Issue 31: Unbundled Subloop Feeder 

Statement of Issue 

On what rates, terms and conditions should BellSouth be required to provide access to an 

unbundled subloop feeder at wholesale? 

Summary of ITCA Deltacorn position: 

While the TRO may remove this element as a Section 25 1 requirement, BellSouth must offer this 

element at wholesale. 1TC"DeltaCom requested BellSouth to provide rates, terms and conditions 

for such a wholesale service. BellSouth has not provided any response. This element should be 

covered by the ICA. Language which includes this element in the Agreement is at Exhibit A, 

Section 5.5. 
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47. 

Issue 32: Dark Fiber Loops - Transition Period and Process 

Statement of Issue 

On what rates, terms and conditions should BellSouth require access by ITC*DeltaCom to dark 

fiber loops during the transition period, what language should govern the transition process, hvhat 

happens to existing dark fiber loops? What should be the rates terms and conditions for Section 

271 dark fiber loops? 

Summary of ITCA DeltaCom position: 

ITC*DeltaCom has existing dark fiber loops in service. ITC*DeltaCom has proposed language 

for the transition period rates, terms and conditions. Additionally, ITC*DeltaCom seeks to 

convert those dark fiber loops to Section 271 rates, terms and conditions. Language covering 

this issue is at Exhibit A, Sections 7 - 7.2.6 

48, 

Issue 33: Notices of Network Modification 

Statement of Issue 

What obligations does BellSouth have to 1TC’”DeltaCorn if a network modification will affect 

ITCADeltaCorn or its customers? What terms and conditions should apply in such 

circumstances? 
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Sumrnarv of ITCADeltaCom position: 

BellSouth should be required to maintain the required characteristics of the elements purchased 

by 1TC"DeltaCom for a period of not more than 12 months, exclusive of the notice period, 

unless the parties agree otherwise. Language covering the issue is at Exhibit A, Section 8.1.4.5. 

49. 

Issue 34: Digital Subscriber Line 

Statement of Issue 

Should BellSouth be required to provide DSL service on resold access lines? What terms and 

limitations should apply to BellSouth's discontinuance of DSL UNE-P customers 

Summary of ITC* DeltaCom position: 

In those states where 1TC"DeltaCom has an existing base of customers who also purchase ADSL 

from BellSouth, it would be extremely disruptive for BellSouth to cease service without 

BellSouth providing notice to those end users. 1TC"DeltaCom seeks indemnification language 

that BellSouth will be responsible for any end user suits filed as a result of any BellSouth actions 

taken with proper notice. BellSouth has previously testified in Florida that it will provide DSL 

over resold lines. Exhibit A, Section 8.2 includes language memorializing this commitment. 

50. 

Issue 35: Line Splitting 

Statement of Issue 

What rates, terms and conditions should apply to line splitting? Should ITCWeltaCom be 

required to indemnify Bellsouth with regard to issues related to line splitting? 
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Summary of ITC" DeltaCom position: 

ITCWeltaCom has proposed language related to line splitting. It is unclear to ITCADeltaCom 

what business rules/procedures should continue to be included in the Agreement. 

1TC"DeltaCom should not be required to indemnify BellSouth when BellSouth provides line 

splitting. Language covering this issue is at Section 9 of Exhibit C. 

51. 

Issue 36: Transition Period for SwitchingmNE-P (Section 251 Loopmort Combination) 

Statement of Issue 

Whether embedded base limitations prohibit CLECs from adding a line or merging with another 

company when the end user customer was receiving service from a CLEC via UNE-P prior to 

March I1,2005? What terms and conditions should apply during and after the transition period? 

Summary of ITC" DeltaCom position: 

Based on BellSouth's interpretation of the TWO, 1TC"DeltaCom cannot add a line to an 

existing customer nor could it merge another CLEC into its customer base without losing the 

transitional pricing for the embedded base customers. 1TC"DeltaCom has proposed language at 

Exhibit A, Section 10.1 .-10.2.7.10 regarding the terms and conditions of the transition period as 

well as the process for transferring embedded UNE-P customers. 
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52. 

Issue 37: Four-line Exception 

Statement of Issue 

Does the TRRO require BellSouth to provide 1TC"DeltaCom transitional pricing of TELRIC 

+$1 .OO for embedded base customers with less than DS 1 capacity during the transition period of 

March 1 1,2005 through March 1 1,2006? 

Summary of ITC" DeltaCom position: 

The FCC revised the limit dividing mass markets and enterprise customers in the TRRO. 

Previously the enterprise customers had 4 or more DSO lines at a particular location. 

1TC"DeltaCon-i should only pay TELNC + $1.00 for those embedded base customers. 

Language relating to this issue is at Sections 10. 1.1 of Exhibit A. 

53.  

Issue 38: UNE-P Conversions 

Statement of Issue 

What general limitations apply to BellSouth during the transition period from March 11,2005 

through March 1 1,2006? 

Summary of ITC* DeltaCom position: 
\ 

1TC"DeltaCom has proposed language regarding the transition period is at Exhibit, Section 10. 
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54. 

Issue 39: True-up Payments 

Statement of Issue 

If the Commission orders a true-up of the transitional rates, should ITCADeltaCom be permitted 

to pay the true-up amounts over a reasonable time period? 

Summary of ITC” DeltaCom position: 

Yes. To require otherwise would place an undue burden on 1TC”DeltaCom. 1TC”DeltaCom 

seeks a reasonable period of time to make payments if a true up is required. This Commission 

permits end users to pay back past due amounts over an equal period of time in the case of 

underbilling. (Rule T-5 .) Similar flexibility is appropriate here. 

5 5 .  

Issue 40: EELs 

Statement of Issue 

What terms and conditions should apply with regard to the availability of EELs ? What qualifies 

as a “reverse collocation” for purposes of Paragraph 605 of the TRO? What EEL configurations 

is BellSouth required to provide? Is BellSouth required to provide a DSO EEL ? What are the 

business rules/regulations for obtaining a DSO EEL? What are the business rules relating to 

ordering an EEL under the new Service Eligibility Criteria? What should be the terms and 

conditions of the audit? How long does ITPDeltaCom have to keep records supporting the 

Service Eligibility Criteria for High Capacity DS 1 D S 3  EELs? 
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Summary of ITC*DeltaCom position: 

1TC"DeltaCom has provided to BellSouth diagrams and a description of the loop and/or 

transport configurations it seeks. The documentation provided to Bellsouth is attached as 

confidential Exhibit B to this Petition. BellSouth has not provided a response. 

ITC*DeltaCom has included language that incorporate the TRO provisions on EELs. 

1TC"DeltACom has requested information on how to order under the new TRO provisions. 

Because 1TC"DeltaCom does not know the new business rules and has not been able to place 

orders for EELs under the new TRO Service Eligibility Criteria, 1TC"DeltaCom is not able to 

raise any issues or concerns regarding BellSouth's implementation of these requirements. 

1TC"DeltaCom seeks information as to how it will be able to order these EELs. For example, 

BellSouth currently has several reverse collocations with 1TC"DeltaCom (See Attachment 3 of 

the parties current Agreement). These sites should qualify as a "reverse collocation" as outlined 

by the FCC in the TRO. Additionally, 1TC"DeltaCom seeks rational audit language and a 

specified time period for retention of records. 1TC"DeltaCom proposed 18 months as the 

retention period. 

56.  

Issue 41: Dedicated Transport and Dark Fiber 

Statement of Issue 

On what terms and conditions should BellSouth be required to provide dedicated transport and 

dark fiber transport to ITC"DeltaCom? 
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Summary of ITC" DeltaCom position: 

There are multiple issues related to federal transport and dark fiber transport. ITC*DeltaCom 

seeks to include language regarding the transition period, migration process away from 

BellSouth to 1TC"DeltaCorn or an ACP, as well as the ability to audit BellSouth's non- 

impairment list, among other issues. 

Language regarding this issue is at Section 12.5 -12.5.25. 9.3; 12.7-12.7.5 of Exhibit A. 

57. 

Issue 42: Database 

Statement of Issue 

Should Section 271 elements including database access be included in the Agreement? 

Summary of ITC" DeItaCom position: 

Yes. Consistent with Issue I of this Petition, 1TC"DeltaCom seeks to include rates, terms and 

conditions for OS/DA, signaling and other database access required by Section 27 1 of the Act. 

Language is at Sectionsl4, 15, 16, 17, 18. 

5 8 .  

Issue 43: Tandem Switching 

Statement of Issue 

Should tandem switching be required as part of transition of UNE-P ? Should tandem switching 

be required as a 271 element and included in this Agreement? 
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Surnmq of ITC* DeltaCom position: 

Yes. UNE-P provided under the transition period should include tandem switching. However, 

as a 271 element, local switching which includes tandem switching should be included in this 

Agreement. 

59. 

Issue 44: Pick and Choose 

Statement of the Issue: 

What language should be incorporated into the Agreement concerning the FCC's Pick and 

Choose Order? 

Should BellSouth be required to file Commercial Agreements with the Commission? Should 

BellSouth be required to notify ITC*DeltaCom of the latest available rates, terms and conditions 

pursuant to a Most Favored Nations Clause? If BellSouth does not provide ITCADeltaCom 

information related to the latest available offer, how can ITCADeltaCom be assured that 

BellSouth is acting in a nondiscriminatory manner? 

Summary of 1TC"DeltaCom Position: 

ITCADeltaCom provided to BellSouth a redline of its proposed language concerning the Pick and 

Choose Order on Oct. 13,2004. ITCADeltaCom's draft response references the state of North 

Carolina but is intended for all states. 1TC"DeltaCom has not received any comments from 

BellSouth in response. 

1TC"DeltaCom submits that Commercial Agreements should be filed with the 

Commission. Information such as the carrier signing the agreement can be redacted. BellSouth is 

filing Commercial Agreements in some states but not in Florida. ITC*DeltaCom also seeks to 
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have a Most Favored Nations clause that would ensure that 1TC"DeltaCom is not discriminated 

against and has access to the most recent available rates, terms and conditions. Language is 

attached hereto as Exhibit C. 

IV. CONCLUSION 

WHEREFORE, for the foregoing reasons, pursuant to the Agreement and state and 

federal law, the Commission should appoint a mediator to facilitate settlement of the unresolved 

issues described above and any other issues that may arise during the course of further 

negotiations between the parties. 

Respectfully submitted, - 

Sutherland Asbill & Brennan LLP 
2282 Killearn Center Boulevard 
Tallahassee, FL 32309-3576 

David I. Adelman, Esq. 
Charles B. Jones, 111, Esq. 
Frank D. LoMonte, Esq. 
Sutherland Asbill & Brennan LLP 
999 Peachtree Street, NE. 
Atlanta, Georgia 3 03 09 
(404) 853-8206 

Nanette Edwards, Esq. 
1TC"DeltaCom 
7037 Old Madison Pike, Suite 400 
Huntsville, Alabama 35 804 
(256) 382-3900 
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I HEREBY CERTIFY that a copy of the foregoing has been served upon the following 
this 30th day of June, 2005, by hand delivery: 

Richard D. Melso, Esq. 
General Counsel 
Florida Public Service Commission 
2540 Shermond Oak Blvd. 
Tallahassee, FL 32399-0850 

Nancy B. White, Esq. 
General Counsel 
Bell South Telecommunications, Inc. 
c/o Ms. Nancy Sims 
150 S. Monroe Street, Suite 400 
Tallahassee, FL 32301-1 556 

Harold McLean, Esq. 
Public Counsel 
Joseph A. McGlothlin, Esq. 
Deputy Public Counsel 
c/o The Florida Legislature 
1 11 W. Madison Street, Room 812 
Tallahassee, FL 32399- 1400 
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1. 

1.1 

ACCESS TO -NETWORK ELEMENTS AND OTHER 
SERVICES 

Introduction 

JBST proposes to clarifv for use in TRRO proposals] This Attachment sets forth rates, terms 
and conditions for unbundled network elements (Network Elements), and combinations of 
Network Elements, (Combinations) as required for 
provision of Telecommunications Services that BellSouth agrees to offer to 1TC”DeltaCom in 
accordance with its obligations under Section 25 l(c)(3) of the Act and in accordance with its 
obligations under Section 271 o f  the Act Additionally, this Attachment sets forth the rates, 
terms and conditions for other facilities and services BellSouth makes available to 
ITPDeltaCom (Other Services). The price for each Network Element and combinations of 
Network Elements and &~HWWWS ’ Other Services are as set forth in Exhibit D3kmdXXBof 
this Attachment. Additionally, the provision of a particular Network Element or sewkeOther 
Service may require 1TC”DeltaCom to purchase other Network Elements or services. In the 
event of a conflict between this Attaclnment, tariff, or other agreement, and any other section or 
provision of this Agreement, the provisions of this Attachment shall control. [BST-Check 
unbundled network element change to Network Element1 

1.2 Definitions: 

1.2.1 Building. A “building” is a permanent phvsical structure in which 
people reside, or conduct business or work on a duilv basis and which 
has a unigue street address assigned to it. With respect to multi-tenant 
properm with a s i d e  street address, an individual tenant’s space shall 
constitute one building for purposes of this Attachment ( I )  if the multi- 
tenant structure is subject to separate ownership of each tenant’s space, 
or (2) if  the multi-tenant structure is under single ownership and there is 
no centralized point of entrv in the structure thought which all 
telecommunications services must transit. As an example onlv, a high 
rise office building with a general telecommunications equipment room 
throuph which all telecommunications services to that building’s tenants 
must pass would be a single “building” for purposes of this Attachment 
2. A building fur purposes of this Attachment 2 does not include 
convention centers, arenas, exposition halls, and other locations that are 
routinelv used fur special events of limited duration. Two or more 
physical structures that share a connecting wall or are in close phvsical 
proximitv shall Hot be considered a single building solelv because of a 
connecting tunnel or covered walkww, or a shared parking garage or 
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parking area so long as such structures have a unique street address. 
Under no circumstances shall educational, governmental, medical, 
research, manufacturing, or transportation centers that consist of 
multiple permanent phvsical structures on a contizuous propem and are 
held under common ownership be considered a single building for 
purposes o f  this Attachment 2. 

1.2.2 Business line. For the limited purpose o f  implementing the TRRU 
restrictions on high-cap loops and transport and unbundled switching, a 
business line is an incumbent LEC-owned switched access line used to 
serve a business customer, whether bv the incumbent LEC itself or bv a 
competitive LEC that leases the line from the incumbent LEC. The 
number of business lines in a wire center shall equal the sum o f  all 
incumbent LEC business switched access lines, plus the sum of  all UNE 
loops connected to that wire center, including UNE loops provisioned in 
combination with other unbundled elements. Among these 
requirements, business line tallies ( I )  shall include onlv those access 
lines connecting end-user customers with incumbent LEC end-o ffices 
for switched services, (2) shall not include non-switched special access 
lines, (3) shall account for ISDN and other diaital access lines bv 
counting each 64 kbps-equivalent as one line. For example, a DSI line 
corresponds to 24 64 kbps-equivalents, and therefore to 24 “business 
lines.” Anv Centra extensions located in a wire center will be 
calculated with a value o f  1/9 of a business line, consistent with the 
Centra Equivalent Factor developed bv the FCC in its Second Order on 
Reconsideration and Memorundum Opinion and Order. 

1.2.3 DSl loop. /To be definedl 

1.2.4 End User. An end user is the retail residential or business customer 
served bv either BellSouth or customer. 

1.2.5 Fiber-based collocator. A fiber-based collocator is any carrier, 
unaffiliated with an incumbent LEC, that maintains a collocation 
arrangement in an incumbent LEC wire centzr, with active electrical 
power supplv, and operates a fiber-optic cable or comparable 
transmission facilitv that (1) terminates at a collocation arranzement 
within the wire center: (2) leaves the incumbent LEC wire center 
premises and through which the carrier offers services: and (3) is owned 
bv a partv other than an incumbent LEC or any affiliate of an incumbent 
LEC, except LIS set forth in this paragraph. Dark fiber obtained from an 
incumbent LEC on an indefeasible right o f  use basis shall be treated as 
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non-incumbent LEC fiber-optic cable. Two or more affiliated fiber- 
based collocators in a single wire center shall collectivelv be counted as a 
single fiber-based collocator. For purposes of this paragraph, the term 
affiliate is defined bv 47 U.S.C. .6 153(1) and anv relevant interpretation 
in Title 4% 

4.2.5.f A “fiber-based collocutor” is defined in accordance with 47 C.F.R. 51.5. 
In  addition, for purposes of tallvinp the number of fiber-based 
collocators in a BellSouth wire center, the term does not include (11 
AT&T/TCG (2) MCI or an-y MCI affiliate , (3) anv ISPs or (4) any entitv 
that is a certificated provider of  local exchange service and also an 
affiliate of  an incumbent local exchange carrier other than BellSouth, 
unless that affiliate competitivelv markets its telecommunications 
services tu small business and residential customers and has no fewer 
than 25,000 retail business and residential customers in the state 

Other Service: Services that are not required bv Section 251 of the 
Telecom Act. 

1.2.6 

1.2.7 Narrowband Service: Narrowband service includes traditional voice, fa, 
and dial u p  modem applications over voice made loops. 

1.2.8 Network Element. A Network Element is defined to mean a facilitv or 
equipment used in the provision of  a telecommunications service. Such 
term mat, include, but is  not limited to, features, functions, and 
capabilities that are provided bv means of such facilitv or e~uipment, 
including but not limited to, databases, signaling svstems, and 
h f s r m a t h  sufficient for billing and cdh?cthra or sased in the 
transmission, routing or other provision of a telecommunications 
service. BellSouth offers access to the following Network Elements: 
local loop: network interface devise: subloops: switching capabilities: 
interoffice transmission facilities, operations support systems functions: 
siEnaling networks: access to cull-related databases: and service 
management systems, as set forth in this Attachment 2. BellSouth shall 
offer operator services and directorv assistance pursuant to the rates, 
terms and conditions contained within this Attachment. 

1.2.9 Network Element Combination or Commingled Element. A combination 
is one or more network elements provided bv BellSouth,h to customer 
l v  involve a network element 

2 71 element. 
* 
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1.2.10 Telecommunications Service. means the transmission, between or among points 
specified by the user, of information of the user’s choosing without change in the 
form or content of the information as sent and received. 

1.2.11 Triennial Review Remand Order. (CCTRRO’-’) The Triennial Review 
Remand Order is the Commission’s Order on Remand in CC Docket 
Nos. 01-338 and 04-313 (released Februarv 4, 2005). Triennial Review 
Order (“TRU’’) is the Commission’s Order in F’CC 03-36 (released 
August 21,2003). 

1.2.12 Wire center. A wire center is the locution of an incumbent LEC local 
switching facilitv contuininp one or more centrul offices.. The wire 
center boundaries define the area in which all customers sewed bv a 

1.4 JBST-Proposes to modify1 BellSouth will deliver Network Elements required bv 
Section 251 and 271 and Other Services in compliance with FCC 
and state orders, laws and regulations, and ITCADeltacorn may purchase and use 
such Network Elements e$ by E C  nn uw51&a€m+ in compliance with FCC and state 
orders, laws and regulations. Moreover, 1TC”DeltaCorn may purchase Network 
Elements and ’ Other Services from BellSouth under this Attachment 
2 for the purpose of combining such Network Elements or &~FWWHM * Other 
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1.5 

1.6 

1.7 

1.8 

1.9 

Services in accordance with the provisions of this Agreement. Such Network 
Elements or Other Services may be delivered to 1TC"DeltaCom at 
the collocation space of another Carrier, provided that BellSouth has rates, 
methods and procedures in place to effectuate such an arrangement, and provided 
that the collocated carrier has provided a letter of authorization for the delivery of 
such Network Elements or services. JHowever, Deltacorn shall not be reguired 
to obtain a LOA for each and evew order; Deltacorn can provide u blanket 
LOA!. Notwithstanding the above, 1TC"DeltaCom is not required to have 
facilities located at such collocation space to have Network Elements or &he 
sewkesOther Services delivered by BellSouth. To the extent 1TC"DeltaCom 
requests the delivery to another Carrier's collocation space of any Network 
Element or other service for which BellSouth has not developed methods and 
procedures to provide such an arrangement, rates and/or methods and procedures 
for such arrangement shall be established pursuant to the BFR process. 

1.3CSkfDeltacom accepts - strike 

. 

subject to changes in _first sentence7 

JBST-Proposes to modify] BellSouth shall, upon request gif ITC*DeltaCom and 1 
to the extent technically feasible, provide to 1TC"DeltaCom access to its 
unbundled network elements for the provision of 1TC"DeltaCom's 
telecommunications service. -JBST-Proposes to delete-covered in commingling 
Section 1.101 At TTC y w d + - a € k m l n e u  m y  ?x k tc &e 

JBST-to modify] 1TC"DeltaCom may purchase unbundled network elements 
from BellSouth for use in any manner 1TC"DeltaCom chooses to provide 
-Telecomunication ,b-.;...I.IServices to its intended users, 
including recreating existing BellSouth services. The unbundled network 
elements shall be provided as set forth in this Attachment. 

A n  

F . 7 7  

. .  I 

1.10 Rates 
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1.10.1 

1.10 Standard for Network Elements 

1.10.1 JBST-to verify] BellSouth shall comply with the requirements set forth in the 
technical reference TR73600, as well as any performance or other requirements 
identified in this Agreement, to the extent that they are consistent with the greater 
of BellSouth's actual performance or applicable industry standards. 

I 

1.10.2 JBST-to verify] If one or more of the requirements set forth in this Agreement are I 
in conflict, the technical reference TR73600 requirement shall apply. If the parties 
cannot reach agreement, the dispute resolution process set forth in Section 11 of 
the General Terms and Conditions of this Agreement, incorporated herein by t h s  
reference, shall apply. 

1.10.3 JBST-to verifvl The quality of the Network Elements as well as the quality of the 1 
access to said Network Elements that BellSouth provides to ITC*DeltaCom shall 
be, * c x x  ' , (new TRO rule 51.305 (u) (3) was revised) at I 
least equal to that which BellSouth provides to itself. Detailed performance 
standards and measurements for Network Elements aye set forth in Attachment 9 
of this Agreement, incorporated herein by this reference. BellSouth shall provide, 
for the facilities and equipment of ITCADeltaCom interconnection with 
BellSouth's network: n a t  is at a level of  quality that is equal to that which 
BellSouth provides itself: a subsidiary. an afjriliate, or any other parv. At a 
minimum, this requires BellSouth to design interconnection facilities to meet the 
same technical criteria and service standards that are used within BellSouth's 
network. nuis obligation is not limited tu a consideration u f  service quality as 
perceived b y  end users, and includes, but is not limited to, sewice aualiv as 
perceived b y  ITCWeltaCom : and on terms and conditions that are iust, 
reasonable. and nondiscriminatory in accordance with the terms and conditions 
of any agreement. the requirements o f  sections 251 and 252 o f  the Act, and the 
Commission's rules including, but not limited to, offering such terms and 
conditions equally to all requesting telecommunications carriers, and offerinx 
such terms and conditions that are no less favorable than the terms and 
conditions upon which BellSouth provides such interconnection to itself This 
includes, but is not limited to, the time within which BellSouth wovides such 
interconnection. 

1.10.4 JBST-to verify1 Except as otherwise specified by law, BellSouth shall not impose I 
any limitations, restrictions or requirements on requests for or use of Network 
Elements or Combinations that would impair the ability of 1TC"DeltaCom to 
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1.10.5 

offer a telecommunications service in the manner 1TC"DeltaCom intends, 
provided such use does not impede or impair the use of BellSouth's network by 
BellSouth or any other telecommunications carrier utilizing said network. 

IBST-to modify1 Attachment 2 of this Agreement describes the Network 
Elements that 1TC"Deltacom and BellSouth have identified as of the Effective 
Date of this 
Agreement and as mended thereafter, and are not exclusive. Either Party may 
identify additional or revised Network Elements as necessary to improve services 
to end users, to improve network or service efficiencies or to accommodate 
changing technologies, or end user demand. Upon BellSouth's offering of a new 
or revised Network Element, BellSouth shall notify 1TC"DeltaCom of the 
existence of and the technical characteristics of the new or revised Network 
Element. Upon ITC*DeltaCom's identification of a new or revised Network 
Element, it shall make a request pursuant to Attachment 9 - a o f  this Agreement, 
incorporated herein by this reference. [DeltaCom - any changes to the contract 
must be made through an amendment including anv future changes bell makes 
to a wire center impairment list. 1 

jBell to provide reference back to GTC euide laneuaeel 

1.10.6 BellSorcth shall provide, to <<customer>> for the provision of a 
telecommunications service, nondiscriminatogr access to network 
elements on an unbundled basis at anv technicallt, feasible point on 
terms and conditions that are just, reasonable, and nondiscriminatorv in 
1  an,^ ajyeement, the 
requirements of sections 251, 252, and 271 of the Act, and the 
Commission 's rules. 

JBST-Insert for TRRO Conversions1 
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1.11 conversion of Wholesale Services to Network Elements or Network Elements to 
Wholesale Services. 

1.1 1.1 Upon request, BellSouth shall convert a wholesale service, or group of wholesale services, 
to the equivalent Network Element or Combination that is available to ITPDeltaCorn 

this Agreement or convert a Network 
f Element or Combination that is available to ITC*DeltaCom pursuant to S e & k  252 9 

the Act and under this Agreement to an equivalent wholesale service or group of 
wholesale services offered by BellSouth (collectivelv "Conversion"). A wholesale 
service may include a service provided pursuant to Section 271, may be provided 
pursuant to this Agreement as resale, or may be provided as wholesale service pursuant 
to contracthariff: BellSouth shall not charge a termination, reconnect anuor 
disconnect fee or non-recurrinz charges associated with conversions. &c apdkabk 

pursuant to c z  251, zf thc LA& & l&* 

change resulting fiom the Conversion will be effective as of the next billing cycle 
following BellSouth's receipt of a complete and accurate Conversion request fiom 
1TC"DeltaCom. A Conversion shall be considered termination for p m  oses of any 
volume andor term commitments andor grandfathered status between 1TC"DeltaCom 
and BellSouth. When converting from UNE to Wholesale, anv applicable discount 
programs shall applv to that converted service or facilitv. & 

- 

3 I B S T  to verify-std language covered in 
Agreement1 1 tke 

1.11.2 The conversion from UNEs to wholesale services or wholesale services to UNEs 
shull be a seamless process that does not affect the customer's perception of 
service qualitv. Because BellSouth is never required to perform a conversion in 
order to continue servicing its own customers, termination charges, reconnect 
andor disconnect fees or non-recurring charges associated with conversions 
from wholesale to UNEs or UNEs to wholesale services are inconsistent with 
BellSuuth's duty to provide nondiscriminatory access to UNEs on a iust and 
reasonable terms and conditions and are inconsistent with section 202 of the 
Act. These conversions must be performed in an expeditious manner in order to 
minimize the risk of incorrect puvments. /See TRO Para. 586-5871 
ITCWeltaCom will submit conversion orders via a spreadsheet. 
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1.1 1 - .3 - To the extent XTCD identifies circuits that were ordered as special access and 
were eligible for conversion to UNEs, BellSouth shall true-up the difference in 
charges between the tariffed rate or rate paid and the UNE TELRTC rate back 
to the date of the TRO order (August 21, 2003) upon request bv I T C . .  ITCD 
shall provide BellSouth a spreadsheet listing the affected circuits./ TRO Para. 

JBST-Insert for TRROI 

A n  . .  1.12 E*& e x m  :E this 1*1tt-=.,t, ITC uz- 

C We will not agree to language that says bellsouth 
can determine what to disconnect and can arbitrarily and without notice disconnect our 
customers1 
1.12 DLT proposed language: 

Bellsouth shall petition the state commission andJor FCC prior to disconnecting a unbundled 
network element or network element combination that it believes is no longer required 
pursuant to this Agreement provided BellSouth has noticed Deltacorn of the services that are 
no longer required tu provided ut cost bused rates and Bellsouth has provided alternative just 
and reasonable rates, terms and conditions as required bv Section 271 of the Act 

JBST-Insert for TFtROl 

1.13Prior to submitting; an order pursuant to this Agreement for high capacity OS1 or above) 
Dedicated Transport or high capacity Loops that BellSouth has identified as subject to non- 
impairment (i.e wire impairment list) under Section 251, 1TC"DeltaCom shall undertake a 
reasonably diligent inquiry to determine whether 1TC"DeltaCom is entitled to unbundled access 
to such Network Elements in accordance with the terms of this Agreement provided BellSouth 
has given Deltacorn supporting datu for BellSouth 's non-impairment designation . By  
submitting any such order where BellSouth has provided supporting datu for BellSouth 's 
n onimpairm en t design ation, ITCAD el taCom self-certifies that to the best of 1TC"Delt aCom ' s 
knowledge, the high capacity Dedicated Transport or high capacity Loop requested is available 
as a Network Element pursuant to this Agreement. Upon receiving such order, BellSouth shall 
process the request in reliance upon 1TC"DeltaCom's self-certification. To the extent BellSouth 
believes that such request does not comply with the terms of this Agreement, BellSouth shall 
seek dispute resolution in accordance with the General Terms and Conditions of this Agreement. 
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1.13.1 To the extent DeltAcom requests access to BellSouth supportin2 data for its non- 
impairment designations and BellSouth refuses, DeltaCom shall be deemed to have 
performed a reasonablv diIigent inquirv, 

JBST-Insert for TRRO Routine Network Modifications1 

1.14 BellSouth will perform Routine Network Modifications (RNMI in accordance with FCC 47 
C.F.R. 8 51.319 !a!(7) and (e)(4) for Loops and Dedicated Transport provided under this 
Attachment. &iCB&&xftr h h  . .  

. . .  w12 b2 z 2  h% 
T P A n - W t h  
A b  U W  9 

1.14 Routine Network Modifications fRN2M), Testing and Trouble Reporting 
BellSouth will perform Routine Network Modificutions ( W M )  in accordance with 
FCC 47 C.F.R. 6 51.319 (a)(7-8) and (e)(4) for loops and Dedicated Transport provided 
under this Attachment. BellSouth shall make all routine network modifications to 
unbundled loop facilities used bv ITCD at ITCD’s request where the requested loop 
facilitv has alreadv been constructed. BellSouth shall Derform these routine network 
modifications to unbundled loop facilities in a nondiscriminatorv fashion, without 
regard to whether the loop facilitv being accessed was constructed on behalfl or in 
accordance with the specifications, o f  anv carrier, A routine network modification is an 
activitv that BellSouth reaularlv undertakes for its own customers. Routine network 
modifications include, but are not limited to, rearrangin% or splicing of cable: adding 
an equipment case: adding a doubler or repeater; addinp a smart jack: installing a 
repeater shelf;. adding u line card: deploving a new multiplexer or reconfzuring an 
e;ncistinE multiplexer: and attaching electronic and other equipment that the incumbent 
LEC ordinarily attaches to a DSl loop to activate such loop for its own customer. Thev 
also include activities needed to enable ITCD to obtain access to a dark fiber loop. 
Routine network modifications mav entail activities such as accessing man holes, 
deploving bucket trucks tu reach aerial cable, and installhg equipment casings. 
Routine network modifications do not include the construction of a new loon or the 
installation of new aerial or buried cable for a requestin2 telecommunications currier, 

1.14.1 Engineering policies, practices, and procedures. 
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BellSouth shall not engineer the transmission capabilities o f  its network in a manner, 
or engage in anv policv, practice, or procedure, that disrupts or degrades access to a 
local loop or subloop, including the time division multiplexing-based featuresL 
functions, and capabilities of a hvbrid loop, for which a requesting telecommunications 
carrier may obtain or has obtained access pursuant to paragraph (a) of this section. 

1.14.2 BellSouth shall perform the RNiM pursuant to the existing rates ordered bv the 
state cornmission. The costs associated with these modifications are reflected in the 
recurring charges that ITCD pavs for the loops. I f  BellSouth believes it has not 
su fficientlv covered its cost using existinp ordered rates, BellSouth can seek resolution 
from the state commission. However, in the interim, BellSouth will perform the RN2M 
in the same time intervals and in the same manner as that it performs for its own 
customers at the existing recurring arzd non-recurrina rates associated with the Ioop or 
transport ordered b y  the state commission and included as Exhibit X. There malt not be 
an,y double or retroactive recovery of these costs. 

1.14.3 Performance measurements and remedies contained in Attachment 9 shall ~ p p l y  
to such RNM. 

jBST-Insert €or TRRO Comminglingl 

1.15Commingling of Services 

W W h e n  multiplexing equipment is attached to a commingled circuit, the multiplexing 
equipment will be billed from the same agreement or tariff as the higher bandwidth circuit. 
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Central Office Channel Interfaces (COCI) will be billed from the same agreement or tariff as the 
lower bandwidth circuit. 

371 nftL- A +  A W L  C l l V  i X U  - 
1.1 5 Comminzling 

1.15.1 Comminalina o f  Services. Comminglinp means the connectin% 
attachinp, or otherwise linking of a network element, or a network 
element combination, to one or more services or facilities that 
(mmtomer short name)) has obtained at wholesale from BellSouth or 
the combining o f  a network element or network combination with one or 
more such wholesale services or facilities. 

1815.2 A wholesale service may include a element or sewice provided pursuant 
tu Section 2 71. Upon request, BellSouth shall perform the functions 
necessary to commingle un unbundled network element or a 
combination of unbundled network elements with one or more facilities 
or services that customer has obtained at wholesale from Bellsouth. 
BellSouth shall not denv access to a network element or a network 
element combination on the grounds that such facilities or services are 
somehow connected, attached, linked combined, or otherwise attached to 
a facilitv or service obtained from BellSouth or on the Erounds that the 
network element or network element combination shares part o f  
BellSouth's network with non-local services. 

1.1 5.3 BellSouth shall permit <<customer>> to commingle an ufibundled 
network element vrovided under Section 251 or 271 or a combination o f  
unbundled network elements provided under Section 251 with anv 
wholesale service obtained from BellSouth, whether available under 
contract or tariff; includinn unbundled network elements provided under 
Section 271 as well as with elements that the CLEC has in its own 
network or with network elements that it has a ri'.ht to use. 

1.15.4 Unless otherwise agreed to hv the Parties, the Section 251 and Section 
271 network element nortion of a commingled arrangement will be billed 
at the rates set forth in this Agreement. The portion of  the commingled 
arrangement that is provided pursuant to a tariff shall Be billed at the 
rates contained in the tariff: 

BellSouth shall implement an electronic ordering process fur commingling such 
that DeltaCom onlv has to submit one order to one center for a cornminded 
service. Services available for commingling include but are not limited to those 
confiqurations identified in Appendix One (IVSE: Appendix One is the list of the 
configurations 1 sent to you via email'). 
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1.15.6 BellSouth shall implement an electronic ordering process -for commingling 
such that Deltacorn on& has to submit one order to one center for a 
commingled service. Services available for commingling include but are 
not limited to those confiaurations identtfied in Appendix One NSE: 
Appendix One is the list uf the configurations I sent to you via ernail). 
Where processes, includiaz ordering and provisioning processes for a 
commingled arrangement are not in pluce, BellSouth shall use existinz 
ordering and provisioning processes and shall accept ITCADeltaGom ’s 
orders -for commingling via electronic spreadsheet specifiring the 
information reasonably necessary to corn-plete such orders and to 
provision all such orders within 7 days of receipt. 

1.15.7 Bellsouth shall not change its wholesale or access tariffs in any fashion or add 
new language that would restrict or ne,gative!y impact the availability or 
provision qf commingling under this Attachment or Agreement, unless the Parties 
mutuallv agree in writing otherwise. 

1.15.8 Upon the effective date of this Agreement, BellSouth shall provide local switching 
unbundled under Section 2 71 commingled with 251 or 2 71 loops as port/loop 
corn binations. 

1.15.9 Bellsouth shall only charge ITCD the non-recurring service order churge as set 
forth in Exhibit D that are applicable to the Section 2.51 network elements. 
facilities or services that ITCD has obtained at wholesale from BellSouth. 

2. 

2.1 

Unbundled Loops 

De fmit i on 
The local loop Network Element (“Loop”) and Section 271 local loop element are 
each& defined as a transmission facility between a distribution firame (or its 
equivalent) in BellSouth’s central office and the loop demarcation point at an end- 
user customer premises, including inside wire owned or controlled by BellSouth, 
functions, and capabilities of the transmission facilities, including dark fiber and 
attached electronics (except those used for the provision of advanced services, 
such as Digital Subscriber Line Access Multiplexers) and line conditioning. Each 
unbundled loop will be provisioned with a NID. JBST TRROl %i!ities thak4-e 

cfcx-!z, -1tCd tc, ,cx:!:txs t h t  tczx:32tc tc+aw&Er C&+&S S ’ d  
* .  a m .  

inn A n +  
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Bellsouth shall provision loops includina stand alone spare copper loopsz 
copper subloops, and the features, functions, and capabilities for TDM based 
services over their hvbrid loops. BellSouth is prohibited from engineering the 
transmission capabilities of  loops in a wav that would disrupt or degrade the 
local loop UNE (either h-ybrid or stand alone copper loops). 

3 3 2 . 1 . 1  I 

JBST insert for TRRO- FTTH 

Fiber to the Home (FTTH) loops are local loops consisting entirely of fiber optic 
cable, whether dark or lit, serving an End User’s premises or, in the case of 
predominantly residential multiple dwelling units (MDUs), a fiber optic cable, 
whether dark or lit, that extends to the MDU minimum point of entry (MPOE). 
Fiber to the Curb (FTTC) loops are local loops consisting of fiber optic cable 
connecting to a copper distribution plant that is not more than five hundred (500) 
feet from the End User’s premises or, in the case of predominantly residential 
MDUs, not more than five hundred (500) feet from the MDU’s MPOE. The fiber 
optic cable in a FTTC loop must connect to a copper distribution plant at a 
serving area interface kom which every other copper distribution subloop also is 
not more than five hundred (500) feet from the respective End User’s premises. 

3133.1.2 

2.1 . 3 . 1 T e ~ W - d  FTTEF 1TC 

2.1.3.11n new build (Greenfield) areas, where BellSouth or ITCD has onlv deploved 
FTTH facilities, or FTTC facilities, neither BellSouth nor ITCD is under 
an obligation to provide uccess to such FTTH and FTTC loops on an 
unbundled basis when the loop is deployed tu an end user’s customer 
premises that previouslv has not been served bv any loop facilitv. 

-2.1.3.1 In FTTWFTTC overbuild situations where BellSouth also has copper Loops, 
BellSouth will make those copper Loops available to ITC*DeltaCom on an 
unbundled basis, until such time as BellSouth chooses to retire those copper 
Loops using the FCC’s network disclosure requirements. In these cases, 
BellSouth will offer a 64 kilobits per second (kbps) second voice grade channel 
over its FTTWFTTC facilities. 
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2.1.3.2 Furthermore, in FTTH/FTTC overbuild areas where BellSouth has not yet retired 
copper facilities, BellSouth is not obligated to ensure that such copper Loops in that 
area are capable of transmitting signals prior to receiving a request for access to such 
Loops by 1TC"DeltaCom. # z :SQW& is ~CC&#CC! by B u ~ t h  fc: 2 C- 

. .  . I 

2.1.3.2. I f  a request is received bv BellSouth for a copper loop, and the copper 
facilities have not vet been retired, BellSouth will restore the copper loop 
to serviceable condition if technicallv feasible within normal service 
intervals. I f  BellSouth notifies ITCADeltaCom that such interval cannot 
be met, in which case BellSouth will provide with the notice detailed 
information on the reasons for its inabilitv to provide the loop within the 
standard interval, a descriptiun of the work required to be performed, 
and the time required to perform it. I f  BellSouth cannot meet the 
standard interval, it will provide 1TC"DeltaCom a 64kbps DSO loop on 
the fiber fucilifv within the standard interval. Prior to retiring an.v cupper 
loop or copper subloop that has been replaced with a FTT' or FTTC 
loop BellSouth must complv with the network disclosure requirements of 
the Act and with the FCC rules and any applicable state requirements. 
ITCD reserves the right to obiect to any notice of retirement of copper 
loops or subloops. 

JBST insert for TRRO- Hybrid Loopl 

2.1.4 A hvbrid loop is a local loop (including DSlDS3 capacitv), composed of both 
fiber optic cable, ustzallv in the feeder plant, and copper twisted wire or cable, 
usuallv in the distribution plant. Bellsouth shall provide access to hvbrid loops 
to ITCD for both broadband and/or narrowband services. when a requesting 
telecom carrier seeks access to a hvbrid loop for the provision of broadband 
services, BellSost4.l shall provide mustomer short name)) with 
nondiscriminatow access to the time division multivlexing features, functions 
and Capabilities of such hvbrid loop including DSI or DS3 capacitv where 
impairment exists, on an unbundled basis to establish a complete transmission 
path between BellSouth Is central office and an End User's premises. Where 
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impairment does not exist, BellSouth shall provide such kvbrid loop at just and 
reasonable rates pursuant to Sectiog 271 at the rates set forth in Exhibit D. This 
access shall include access to all features, functions, and capabilities o f  the 
hvbrid loop that are not used to transmit packetized information. When a 
requesting telecom carrier seeks access to a ?zvbrid loop fur the provision of 
narrowband services, BellSouth mav provide nondiscriminatov access on an 
unbundled basis to an entire hvbrid loop capable of voice arade service tcsinx 
time division multiplexing technolopv or provide nondiscriminatory access to a 
spare home run copper loop serving the customer on an unbundled basis. /TRO 
285-29 71 

2.1.4.1 Bellsouth shall not put in place anv practice, policv or procedure that 
has the effect of disrupting or degrading access to the TDM-based 
features, functions and capabilities of  hvbrid loops. 

2.1.4.2 Because h.vbrid loops are served via IDLC a one for one transmission 
path between BellSouth’s central office and the customer premises may 
not exist at all times. Even so, BellSouth must provide Deltacorn access 
to a transmission path over hvbrid loops served bv IDLC through a spare 
copper facilitv or through UDLC. However, if neither of these options 
are available Bellsouth must present a technically feasible method o f  
unbundled access. {Para. 285-29 71 

JBST insert for TRRO- Transition Period DSl and DS3 Loops1 

c i  cu , d n c q  Y L J - I Y W  T n- 

308g- 
-11 IV, L, 
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2.1.5 Transition Period and Conversion Procedures for DSl, DS3, and Dark Fiber 
loops Provided Pursuant to Section 251 

2.1.5.1 Bellsouth shall provide ITCADeltaCom with a list of those wire centers that has at least 
60,000 business lines and at least four fiber-based collocators. However, if  ITCD self- 
certifies that it believes DSlmS3 loops should be available, BellSouth must honor the 
orders and use the Dispute Resolution Process as defined in this Agreement. In wire 
centers meeting the required thresholds, no unbundling is required. ITCD mav obtain 
a maximum of 10 unbundled DSI loops to any sinale building in which DSl loops are 
available us unbundled loom. BellSouth shall make available at ITPDeltuCom 's 
recluest unbundled DS3 loops to any building served b.v a wire center with at least 38, 
000 business lines and at least four fiber-based collocators. ITCADeltaCom mav obtain 
a maximum of a single unbundled DS3 loop to any single buildinz in which DS3 loops 
are available as unbundled loops. Where DLT seeks more than IO DSl loops to a 
single building, DLT mav order a DS3 loop. I f  DLT has a single DS3 loop to anv 

building. BellSouth shall provide loops pursuant to Section 271 at the rates contained 
in Exhibit D. A Building that is served bv both a wire center for which the cup on 
DSl or DS3 loops applies and a wire center for which such cap does not applv will 
continue to have DSl or DS3 loops available from the wire center to which the cap(s) 
does not applv and support incremental moves, adds, and changes. 

?& DLT m&ZV QFdW UP ns1 lOQPS Sh&? 

2.1.5.2 Should BellSouth mistakenlv list a wire center as non-impaired and ITCADeltaCum 
relies to its detriment on BellSouth 's desijymtion, BellSouth shall immediatelv notifi 
ITCADeltaCom of its error and promptlv refund ITPDeltaCom of anv overpayments, 
includinE but Bot limited to m y  charges associated with the unnecessar-v conversion 
from UNE to wholesale. Furthermore, 1TC"DeltaCom shall have the right to audit the 
accuraw of BellSouth's non-impairment desianations once annuallv. Should the audit 
results determine that BellSouth 's designations resulted in overbillin2 or unnecessaw 
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conversion charEes o f  more than $1,00OmOO then BellSouth shall pay for the cost of the - audit. 

2.1.5.3 Fur a 12 month period beginning March 11,2005, any DSlDS3 loop UNEs that ITCD 
leases from BellSouth as of that date, but which it later turns out that BellSouth is not 
obligated to unbundled, ITCD, shall be able to lease from BellSouth at a rate equal to 
the higher of (1) 115% of  the rate the remesting carrier paid for the loop element on 
June 15, 2004, or (2) 115% of the rate the state commission has established or 
establishes, i f  anv, between June 16, 2004, and the effective date o f  the Triennial 
Review Remand Order, for that loop element. The Parties will true-up back to March 
11, 2005, the difference between the UNE rate paid for the DSlDS3 loop which is 
determined to be no longer subiect to impairment and the transition rate described in 
[ I )  or (2) above upon the execution of this Agreement including anv applicable change 
o f  law processes. However to the extent a state commission order raises some rates and 
lowers others, BellSouth must adopt all or none o f  the rate changes. Furthermore, 
ITCADeltaCom, ut its election, mav choose to pay the true up amount in one pavment 
or may choose to pay the true u p  amount in installments of at least the same number of 
months over which the charges accrued. 

2.1.5.4 Upon identification o f  those DSI loopsmS3 loops that are no longer subject to 
unbundling, if ITCD elects to continue purchasing those DSlBS3 loops from 
BellSouth pursuant to Section 271, the rates shall be set forth in Exhibit D. BellSouth 
shall not assess anv non-recurrim charge for the billing change. Further, if ITCD 
chooses to roll the circuits to a tariff arrangement or other contract arrangement& 
BellSouth will include such DSlDS3 loop counts as qualifiing for any discount 
programs at rates ,terms and conditions applied to ITCD ’s existing special access 
services or such other discount plans that mav be available. I f  ITCD elects to transition 
services to another provider (inckrsding i s d f l ,  BellSouth shall onlv assess the rate set 
forth in Exhibit D. ITCD shall provide spreadsheets o f  those DSlDS3 loops (including 
circuit ids) to Bellso&. BellSouth shall work the spreadsheets in a timelv manner with 
no outape to ITCD or ITCD’s customers. BellSouth shall assign a project manager to 
ITCD to ensure that affected circuits are not neaativelv impacted bv the transition. In 
no event will ITCD be required to puy  the transition rate plus the replacement tariff or 
contract rate for the same circuit for the same time period. BellSouth shall providg 
I I l l i n g  or the disconnection/truns fer o f  the 
affected circuits to another provider. 

2.1.5.5 Transition period for dark fiber loop circuits. For an Wmonth period beginnin- 
the effective date o f  the Triennial Review Remand Order, any dark fiber loop UNEs 
that ITCD leuses from BellSouth as of that date shall be available for lease from 
BellSouth at a rate equal to the higher of ( I )  115% of the rate ITCD paid for the loop 
element on June 15, 2004, or (2) 115% of the rate the state commission has established 
or establishes, if an,v, between June 16, 2004, and the effective date of the Triennial 
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Review Remand Order, for that loop element. ITCD shall not obtain new dark fiber 
loops at TELRIC rates. The Parties will true-up back to March 11,2005, the difference 
between the UNE rate paid for the Dark Fiber loop and the transition rate described in 
(1) or (2) above upon the execution of this Agreement including anv applicable change 
o f  law processes. However to the extent a state commission order raises some rates and 
lowers others, BellSouth must adopt all or none of the rate changes. Furthermore, 
ITCD, at its election, mav choose to pay  the true up amount in one pavment or mav 
choose to pa.v the true up amount in installments. I f  ITCD elects to continue 
purchasing those dark fiber loops from BellSouth pursuant to Section 271 or pursuant 
tu a separate agreement, BellSouth shall not assess any non-recurring charge for the 
billing change. Further, BellSouth will include such dark fiber loop counts as 
qualifiing for anv discount prozrams. I f  ITCD elects to transition services to another 
provider (including itself), BellSouth shall onlv assess reasonable cost based rates set 
forth in Exhibit D. 

2.1.5.6 ITCD shall provide spreadsheets of those dark fiber loops (includina circuit ids) to 
Bellsouth. BellSouth shall work the spreadsheets in a timelv manner with no outage to 
ITCD or ITCD’s customers. BellSouth shall assizn a project manager to ITCD to 
ensure that affected circaits are not neaativelv impacted bv the transition. In no event 
will ITCD be required to p a y  the transition rate plus the replacement tariff or contract 
rate for the same circuit for the same time period. BellSouth shall provide ITCD notice 
of completion of the tramfer in billing or the disconnection/transfer of the affected 
circuits to another provider. 

2.1.5.7 Loops Provided Pursuant to Section 271 

Rates for DSl, DS3 and dark fiber loops that are no longer provided pursuant to 
Section 251 shall be offered bv BellSouth to customer pursuant to Section 271 at “just 
and reasonable rates” as set forth in Exhibit D and subject to the same tt - - -  e -- - _ _  - 

?ch nical 
specifications and perfbrmance measurements. There shuU be nu restriction or 
limitation on the number of  DSl and/or DS3 loops unbundled under Section 271 that 
ITPDeltaCom mav order to anv Building from anv BellSouth wire center. 

3 2 . 1 . 5 . 8  :When a BellSouth technician is required to be dispatched to provision the Loop, 
BellSouth will tag the Loop with the Circuit ID number and the name of the ordering 
CLEC. When a dispatch is not required to provision the Loop, BellSouth will tag the 
Loop on the next required visit to the End User’s location. If ITC*DeltaCom wants to 
ensure the Loop is tagged during the provisioning -process for Loops that may not require 
a dispatch (e.g., UVL-SL1, UVL-SL2, and UCL-ND), 1TC”DeltaCom may order Loop 
Tagging. Rates for Loop Tagging are as set forth in Exhibit EX. 

[Sections 2.1 S.9 -2.2.2 Reserved for future use1 
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2.2.2.6 JBST to verifvl Where facilities are available, BellSouth will install unbundled 
loops within a 5-7 business days interval. For orders of 14 or more unbundled 
loops, the installation will be handled on a project basis and the intervals will be 
set by the BellSouth project manager for that order. Said interval will be set in a 
reasonable manner and in accordance with any required extra work times. Some 
unbundled loops require a Service Inquiry (SI) to determine if facilities are 
available prior to issuing the order. The interval for the SI process is separate 
from the installation interval. JBST Std-Need to verifv GA language] lwkere 

s:+,c: &:///t$.cc2* F e  G f m f 1 5 )  

m 2 -E., G Z c t  rl- 
nr- -11 I1L vu 

. .  Z I D e l t a c u m  seeks to retain oriEinal 
language1 

2.2.2.7 

2.2.2.8 

2.2.2.11 
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JBST proposal1 

2.2.2.12 Bulk Migration 

2.2.12.1 BellSouth shall provide to lTCADeltaCom a Bulk Migration 
process for fhe migration of UNE-P to UNE-L, resale or EEL (DSO/DS?) as 
requesfed b y  lTCADelfa C o m m  rzqwskte 

W I I  L I I W  pu u, L V  L tul.L L). The Bulk Migration 
process may be used if such loop/port combinations are (I) associated with 
two (2) or more Existina Account Telephone Numbers (EATNs): and (2) 
located in the same Central Office for business customers. For residential 
customers, lTCD can aaareaafe residential customer accounts located in the 
same Central Office. The terms and conditions for use of the Bulk Migration 
process are described in t h e  BellSouth ex parte filing at the FCC in Docket 
No.04-313- and CC Docket 07-338 E m  CLES !clkwwikx P- 

d!. The rates for the 
Bulk Migration process shall be the nonrecurrina rates associated with the 
LOOP t w e  being requested on the Bulk Migration, as set forth in Exhibit DA. 
Additionallv, Operations Support Systems ( O S )  charges will also applv. 
Loops connected to Integrated Diclital Loop Carrier (IDLC) systems rBST to 
verify1 will be migrated pursuant to Section 2.6 below. 

A 

P- n r m r ’  . .  n i m n +  tn q e- . .  
9 I-” UV 

fin thn nrl e tn I c / I  IhlC 

hn -4 f r u n  +n +imn 
n le m 

L U  U 

2.2.’l2.2 Should lTCADeltaCom request migration for two (2) or more EATNs 
containha fifteen (1 5) or more circuits, ITCADeltaCorn m&rnay use the Bulk 
MiQration process referenced in 2.1.9.1 above. 

IDLT: What about the issues we brought to BellSouth’s attention on 5117- Has 
bellsouth fixed those problems? Can we now send requests for noncoordinated 
bulk milsratisns without fear that the orders will failq 

2.2.I2.3 I f  BellSouth fails to comply with its bulk migration guidelines it filed with the 
FCC, then BellSouth shall credit all non-recurring charges associated with that 
failed bulk mimation. Ifdurina a bulk mizration a end user customer is lefi 
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L 

without dial tone for longer than 2 hours and it is due to BellSouth's error or 
omission, BellSouth shall (a) notifi the end user of its error in writing and 
copv Deltacorn and (b) shall credit Deltacorn 's monthlv invoice on a pro rata 
basis accordinalv. 

[DLT NOTE: what about the 10% discount as described in bell 'sfdings to the 
FCC and in the TRRO? Will bell make that effective retro back to 3/11/05? I f  not, 
why not?] 

2.2.3 

2.2.4.1.1 BellSouth shall make available DS3 Loop, STS-1 Loop, Q3w3 
Leep4344-SKbepfor the provision of 1TC"DeltaCom's telecommunications 
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services.UC3/0C12/OC48 loops shall be offered pursuant tu Section 2 71 at the 
rates contained in Exhibit X. 

2.2.4.1 1 

2.2.4.12 271 OC12Loop 

2.2.4.13 271 OC48 Loop 

- 271 OC3 Loop 

2.2.5 

The Universal Digital Channel (UDC) (also known as 1 
IDSL-compatible Loop) is intended to be compatible with IDSL service and has 
the same physical characteristics and transmission specifications as BellSouth’s 
ISDN-capable loop. These specifications are listed in BellSouth’s 
TR736OO7[Hease provide busis for strike-DLT/nTSE # this has not been 
discussed 6/3/05] 

3 3 4 3  JBST proposes to strike1 The UDC may be provisioned on copper or through a &.A.-l.& 

Digital Loop Carrier (DLC) system. When UDC Loops are provisioned using a 
DLC system, the Loops will be provisioned on time slots that are compatible with 
data-only services such as IDSL. 
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2 . 2 . 8 . 1 f c  thai&tx {!C)+mlma&=! E 3  
h n c i  T- 

alreadv included or addressed 
earlier] 

2.2.9 

Jaddressed earlier] 

2.2.11 
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3 3  1 3  271 OC3 Loop/OC12 Loop/OC48 Loop. OC3/OC-12/OC-48 Loops are optical I - r.r.  la& 

two-point transmission. The physical interface for all optical transport is optical 
fiber. This interface standard allows for transport of many different digital signals 
using a basic building block or base transmission rate of 5 1.84 megabits per 
second (Mbps). Higher rates are direct multiples of the base rate. The following 
rates are applicable: OC-3 -155.52 Mbps; OC12 - 622.08 Mbps; and OC-48 - 
24 8 8 Mbps:[DL T rejects strike]. I 

2.2.13 

2.3 

2.3.2 Unbundled Copper Loop - Desimed (UCL-D) 

2.3.2.1 The UCL-D will be provisioned as a dry copper twisted pair loop that is 
unencumbered by any intervening equipment (e.g., filters, load coils, range 
extenders, digital loop carrier, or repeaters). JBLS seeks to strike] The UCL-D 
will be offered in two versions - Short and Long./rrls. Explain strike-VLT/This 
has not been discussed 6/3/05 NSEl 

2.3.2.2 +!&~~F~UCL-D (1 8,000 feet or less) is provisioned according to Resistance 
Design parameters, may have up to 6,000 feet of bridged tap and will have up to 
13 00 ohms of resistance. 
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2.3.2.3 

2.3.2.4 

JBST seeks to strike] The long UCL-D (beyond 18,000 feet) is provisioned as a 
dry copper twisted pair longer than 18,000 feet and may have up to 12,000 feet of 
bridged tap and up to 2800 ohms of resistance;jD1T: P E S  explain strike /not 
discussed 6/3/0.5/ 

1 

2.3.2.6.1 

2.3.2.6.2 

2.3.2.6.3 

2.3.2.6.4 

2-Wire UCL-DMWF~ 

2 Yirz ZCL E!leng 

4-Wire UcL-D,kibe~# 
4-P- I I Y  
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2.4.1 

Line Conditioning is defined as 2 the removal from a 
copper loop or copper subloop o_f anv device that could diminish the capability of 
the loop or subloop to deliver high-speed switched wireline telecommunications 
capability, includinn digital subscriber line service. 

F +.7 
u L V  

c -. This 
may include the removal of any device, from a copper Loop or copper SubloOD that may 
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diminish the capability of the Loop or Subloop to deliver high-speed switched wireline 
telecommunications capability, including xDSL service. Such devices indude but are not 
limited to, load coils, excessive bridged taps, low pass filters, and range extenders. Excessive 
bridged taps are bridged taps that serves no network design purp - ose and that are beyond the 
limits set according to industry standards and/or the BellSouth's TR73600 Unbundled Local 
Loop T echic  a1 Specific at ion. 

m o r  any copper loop being ordered by 1TC"DeltaCom which has over six thousand 
(6,000) feet of combined bridged tap will be modified, upon request from 
ITC*DeltaCom, so that the loop will have a maximum of six thousand (6,000) feet of 
bridged tap. This modification will be perfonned at no additional charge to 
1TC"DeltaCom. 

m T C " D e 1 t a C o m  may request removal of any unnecessary and non-excessive bridged tap 

[ITCD to review] 
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JBST seeks to delete1 The Unbundled Loop Modifications (ULM) offering I 
provides the following elements: 1) removal of devices on 2-wire or 4-wire Loops 
equal to or less than 18,000 feet; 2) removal of devices on 2-wire or 4-wire Loops 
longer than 18,000 feet; and 3) removal of bridged-taps on loops of any 1ength.l 
pls. Explain deletion/nsel 

shall test and report troubles for all the features, functions, and capabilities of 
conditioned copper lines, and may not restrict its testin2 to voice transmission 
onlvJ51.319 a 3(iii) ( C)]. Where the root cause of the trouble is debatable or 
difficult to identifi and it is  a chronic trouble, BellSouth and ITCD shall 

Version: A T  2 TRRO Amendment - 3Q03 
0311 8/05 



1 '  , 
I '  B S T T R R O G 4 a  1 

Redlines 5-20-05 
Attachment 2 

Page 34 

BellSouth in testing and isolating the trouble. -In the event, ITGD is 
required to submit multiple trouble tickets on a chronic problem that is 
ultimately found to be on BellSouth 's network, BellSouth shall credit ITCD 
for an-y and all charges assessed to ITCD and shall reimburse ITCD for 
the time of its technicians in resolving the issues. 

- 2.5.2- Maintenance, Repair and Testin2 of Loops. 

BellSouth shall provide, on a nondiscriminatorv basis, ph.vsica1 loop test 
access points to ITCD at the splitter, through a cross-connection to 
ITCD's collocation space, or through a standardized interface, such as an 
intermediate distribution frame or a test access server, for the purpose of 
testing, maintaining, and repairina copper loops and copper subloops. I f  
BellSouth seeks to utilize an alternative phvsical access methodohm, 
BellSouth may request approval tu do so from the state commission, but 
Bellsouth must show that the proposed alternative method is reasonable 
and nondiscriminatory, and will not disadvantage ITCD 's abilitv to 
perform loop or service testing, maintenance, or repair. 
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2.6.1.2.1 I f  iwustomer short name)) requests line conditioning on a reserved 
fucilitv for a new loop order, BellSouth mav perform a pair change and 
provision a different loop facility in lieu of the reserved facilitv with line 
conditioning if feasible. The loop provisioned will meet or exceed 
specifications o f  the requested loop facilitv as modified. 
((customer short name)) will not be charged for line conditioning if a 
different loop is provisioned. For loops that require a DLR or its 
equivalent, BellSouth will provide loop make up detail o f  the loop 
provisioned. 

2.6.1.3 JBST seeks to strike1 To the extent BellSouth converts a resold service to 
unbundled network elements or combination of network elements for any 
telecommunications carrier, BellSouth shall make available to 1TC"DeltaCom the 
same conversion for the same services and elements on the same terms and 
conditions and at the same rates, if any; provided, however that the rate for such 
conversion shall not exceed those rates set forth in Exhibit D to this Attachment: 
Ipls. Explain strike] 

I 

.. . . . .. . 
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l v  which ILEC provide unbundled 
loops to CLEC over DLC systems and that telecom manufacturers have 
designed equipment to take into account the regulatorv obligations/ has bell 
identified additional means bv which a DLC loop can be unbundled without 
additional A to D conversions? How does bell plan to comply with the 
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requirement that narrowband services (dial u p / f u )  must be provided ?This has 
not been discussed 6/3/05 NSE 
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[DLT to review TRWTRRUI 

4. JBST SEEKS TO STRIKE] Unbundled Loop Concentration WLC) System 

4.1 BellSouth will provide to 1TC”DeltaCom Unbundled Loop Concentration (ULC). 
Loop concentration systems in the central office concentrate the signals 
transmitted over local loops onto a digital loop carrier system. The concentration 
device is placed inside a BellSouth central office. BellSouth will offer ULC with 
a TR008 interface or a TR303 intexface 

4.1.2 ULC will be offered in two sizes. System A will allow up to 96 BellSouth loops 
to be concentrated onto multiple DS 1 s. The high-speed connection fi-om the 
concentrator will be at the electrical DSl level and may connect to 
ITC*DeltaCom at ITC*DeltaCom’s collocation site. System B will allow up to 
192 BellSouth loops to be concentrated onto multiple DS 1 s. System A may be 
upgraded to a System B. A minimum of two DSls is required for each system 
(i.e., System A requires two DSls and System B would require an additional two 
DSls or four in total). A1 DS1 interfaces will terminate to the CLEC’s 
collocation space. ULC service is offered with or without concentration and with 
or without protection. A Line Interface element will be required for each loop that 
is terminated onto the ULC system. Rates for ULC are as set forth in Exhibit B 
of this Attachment7[ pls. Explain strike/not discussed 6/3/05] 

5. 

5.1 

Sub-loop Elements 

Where facilities permit and subject to applicable and effective FCC rules and 
orders, BellSouth shall offer access to its Unbundled Sub Loop (USL), and 
Unbundled Sub-loop Concentration (USLC) System. BellSouth shall provide 
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5.1.1 

5.1.2 

non-discriminatory access, in accordance with 5 1.3 1 1 and Section 25 l(c) (3) of 
the Act, to the sub-loop. On an unbundled basis and pursuant, to the following 
terms and conditions and the rates approved by the Commission and set forth in 
Attachment H-zof this Agreement. 

Sub-loop components include but are not limited to the following: 

Unbundled Sub-Loop Distribution; 

5.1.4 Unbundled Sub-Loop Feeder. 

_- 
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I -JBST SEEKS TO STRIKElUnbundled Sub-Loop Concentration System 
WSLC] 

5.4.1 Where facilities permit and where necessary to comply with an effective 
Commission order, BellSouth will provide ITC*DeltaCom with the ability to 
concentrate its sub-loops onto multiple DS 1 s back to the BellSouth Central 
Office. The DS 1 s will then be terminated into 1TC"DeltaCom collocation space. 
TR-008 and TR303 interface standards are available. 

5.4.2 USLC, using the Lucent Series 5 equipment, will be offered in two different 
systems. System A will allow up to 96 of ITC*DeltaCom's sub-loops to be 
concentrated onto multiple DS 1 s. System B will allow an additional 96 of 
1TC"DeltaCom's sub-loops to be concentrated onto multiple DS 1 s. One System 
A may be supplemented with one System B and they both must be physically 
located in a single Series 5 dual channel bank. A minimum of two DSls is 
required for each system (Le., System A requires two DSls and System B would 
require an additional two DS 1 s or four in total). The DS 1 level facility that 
connects the RT site with the serving wire center is known as a Feeder Interface. 
All DS 1 Feeder Interfaces will terminate to 1TC"DeltaCom's collocation space 
within the SWC that serves the RT where 1TC"DeltaCom's sub-loops are 
connected. USLC service is offered with or without concentration and with or 
without a protection DS 1. 

5.4.3 In these scenarios ITC*DeltaCom would be required to place a cross-box, remote 
terminal (RT), or other similar device and deliver a cable to the BellSouth remote 
termjnal. This cable would be connected, by a BellSouth technician, to a cross- 
connect panel within the BellSouth RT/cross-box and would allow 
1TC"DeltaCom's sub-loops to then be placed on the ULSC and transported to 
their collocation space at a DS1 level. 
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C K  
5) .J [BST proposes to delete1 Uabw&&cb L w  

W I D L T  . .  : per para. 253 ... "we expect incumbent lecs to develop wholesale service 
offerings for access to their fiber feeder to ensure access to copper subloops . . .pls. Provide 
that wholesale service OfferinahWEflf this i s  a 271 network element, then ITCD requests that 
rates, terms and conditions be included in this agreement. Ifi however, this is not a 271 
element, therz ITCD requests that bellsouth clarifi what wholesale offerinz or service is behg 
provided and at what rates, terms and conditions and pursuant to what section of  the Act?] 

6. 
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Transition period for dark fiber loop circuits. For an 18-month period 
beainninn on the effective date of  the Triennial Review Remand OrderL 
anv dark fiber loop UNEs that ITCD leuses from BellSouth as of that 
date shall be available for lease from BellSouth at a rate equal to the 
higher o f  (1) 115% of the rate ITCD paid for the loop element on June 
15, 2004, or (2) 115% of the rate the state commission has established or 
establishes, if anv, between June Id, 2004, and the effective date of the 
Triennial Review Remand Order, for that loop element. ITCD shall not 
obtain new dark fiber loops at TELRIC rates. The Parties will true-up 
back to March 11, 2005. the difference between the UNE rate paid for 
the Dark Fiber loop and the transition rate described in ( I )  or (2) above 
upon the execution of this Agreement including any applicable change 
o f  law processes. However to the extent a state commission order raises 
some rates and lowers others, BellSouth must adopt all or none o f  the 
rate changes. Furthermore, ITCD, at its election, mav choose to puv the 
true up amount in one pavment or may choose to pay the true up amourtt 
in installments. I f  XTCD elects to continue purchasing those dark fiber 
loops from BellSouth pursuant to Section 271 or pursuant to a separate 
azreement, BellSouth shall not ussess anv non-recurring charge for the 
billing change. Further, BellSouth will include such dark fiber loop 
counts as qualifiing for anv discount prozrams. I f  ITCD elects to 
transition services to another provider (including itself), BellSouth shall 
onlv assess reasonable cost based rates set forth in Exhibit D. 

ITCD shall provide spreadsheets of those dark fiber loops (including 
circuit ids) to Bellsouth. BellSouth shall work the spreadsheets in a 
timelv manner with no outage to ITCD or ITCD’s customers. BellSouth 
shall assign a project manager to ITCD to ensure that affected circuits 
are not negativelv impacted bv the transition. In no event will ITCD be 
refluired to PUV the transition rate plus the replacement tariff or contract 
rate for the same circuit for the same time period. BellSouth shall 
provide ITCD notice of  completion of the transfer in billing or the 
disconnection/transfer of the affected circuits to another provider. 

7.1.1.1 Loops Provided Pursuant to Section 2 71 

Rates for dark fiber loops that are no longer provided pursuant to 
Section 251 shall be offered bv BellSouth to customer pursuant to 
Section 271 at “just and reasonable rates” as set forth in Exhibit D. 

7.2 
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Wavelength (A) 
Typical Fiber Loss 

Discrete Reflectance 
(Splices, Connectors) 

Return Loss 

During the transition period fur embedded dark fiber loops, BellSouth shall continue to 
provide those dark fiber loops pursuant to the terms and conditions below. 

1310 nm 1550 nrn 
0.5 B / k m  0.35 d B h  

-40.0 dB -40.0 dB 

+24.0 dl3 +24.0 dl3 

qAdditionally, dark Fiber Loops provided pursuant to Section 2 71 shall have the following 
specifications: 

-Specifications. . .  There is no specified performance objective for Unbundled Dark 
Fiber. However, at the request of the customer, if made prior to the installation of 
the facilities, BellSouth will attempt to estimate the transmission loss of the 
channel at the customer’ s intended transmission wavelength: provided, however, 
that BellSouth does not warrant that the customer’s channel will operate at that 
estimated loss or that the transmission loss will remain constant during the period 
in which the customer obtains the facilities from BellSouth: 

7.2.6 

For customer design purposes, BST will provide the Carrier the following 
informat ion: 

nm or h = 1550 nm. 
0 

Loss budget value of each splice in dB/splice. 

Interconnect Equipment (LTIE) in dB at customer premises. 

BST office(s). 

Length of the fiber cable including 3% extra for possible cable reroutes. 
Loss budget value in decibelskilometer (&h) 0; fiber cable at A = 13 10 

Number of splices constructed and anticipated number of maintenance splices. 

Loss budget value of single-mode fiber jumper in &/jumper. 
Loss budget value of jumpers and connectors at the Lightguide Terminal 

Loss budget values of jumpers and connectors in dB used to connect fibers in 

I 
Note: Loss Budget Values are end-of-life values which account for aging and are 
usually greater than actual measured values. 

The following provides typical characteristics of optical fiber and components 
commonly utilized in BST’s network: 
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Medium Zero Dispersion 1310 -L 3 nm Not Applicable 
Wavelength 

(Fiber Cable) 

Slope 
(Fiber Cable) 

Dispersion 
(Fiber Cable) 

Chromatic Dispersion 3.5 ps/nm-km 18.0 P S / I X I I - ~  

Chromatic Dispersion 0.093 ps/(nm-lun2) 0.093 ps/(nm-h') 

Polarization Mode 10 ps 10 ps 

Table 1 : Typical Technical Characteristics of BST Optical Fiber and Components 
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8.1.4,4 Except as set forth in Section 2.9.1.6, copper-only Loops will not be subiect to change 
due to modification and/or upgrades to BellSouth’s network and will remain on copper facilities 
until the Loop is disconnected by ITC*DeltaCom or the End User, or until BellSouth retires the 
copper facilities via the FCC’ s and any applicable Comission’s requirements. ITPDeltaCom 
is fully responsible for any of its service confiwrations that may differ from BellSouth’s 
technical standard for the Loop t p e  ordered. 

8.1 -4.5. 

BST: its c-:: ~ZCWZ A,? C F E  . .  52.325(a.-lts; 3: 
. . .  

ITCD BellSouth will provide notification o f  network changes in accordance with 47 CFR 
Section W32.5-335, which specifies the notice period. CLEC may submit a request, 
within thirty (30) days u f  CLEC’s receipt of a notice of planned network modification. to 
maintain characteristics of affected elements. Where BellSouth is permitted to provide 
less than six months notice, CLEC may submit such request within ten days of CLEC’s 
receipt of BellSouth ’s notice. To the extent the requested characteristics are specificallv 
provided -for in this Attachment, Technical Publication or other written description, 
BellSouth, at its own expense, will be responsible for maintaining the functionality and 
required characteristics q f  the elements purchased b y  CLEC, including - any expenses 
associated with changes in facilities. operations or procedure o f  BellSouth, network 
protection criteria. or operating or maintenance characteristics of the facilities for a 
period o f  not more than 12 months. exclusive qf the notice period, unless the parties 
aEree otherwise. To the extent requested characteristics are not specifically provided for 
therein, CLEC’s request will be considered under the BFR and the process will be 
completed prior to rnodifiinz CLEC ’s effected element. BellSouth shall provide public 
notice of planned network changes that include the retirement of copper loops through 
distribution in an Carrier Notice Letter and posting of notice on BellSouth’s website, in 
addition to any other public notice provided in accordance with FCC rule, Nothing in 
this Sectior? shall reduce or eliminate BellSouth’s obligation to provide notice o f  short- 
term network changes directly to affected telephone exchange service providers as 
required by 47 CFR 51.333 
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JBST proposes to delete ADSL LANGUAGE1 

8.2 /deleted7 

8.2, BellSouth shall not refuse to provide wholesale DSL to CLEC on the same terms 
and conditions filed in its FCC tariff that it provides to ISPs or any other entitv. 
Furthermore, BellSouth shall not refuse resale orders from ITCADeltaCom that 
include orders for DSL. 

: 
8828.1 Prior to disconnecting DSL service to those existing end users who currentlv have 
UNEP service with ITPDeltaCom. BellSouth shall notifi the affected end users of the 
planned discontinuance of DSL service and shall file such notice with the FCC and the 
appropriate state corn m ission. 

8.2. 2.1TCADeltaCom expresslv reserves its rights to contest before anv reEulatort, or judicial 
body the anticompetitive actions o f  BellSouth's wing of basic local service to its DSL. This 
amendment is entered into solelv to complv with the directives of  the FCC and in nu way 
reflects an.y azreement on the part of ITCADeltaCom that it is lawful for BellSouth to tie its 
basic local service to DSL. BellSouth shall indemnifi and hold harmless ITCADeltaCom from 
anv end user suits related to BellSouth's decision to tie its local service to DSL or anv other 
service. 

JNOTE: WHAT ABOUT COMMERCUL DSU CUSTOMERS ? WILL BELLSOUTH 
DISCONNECT DSL SERWCE ON THE WHOLESALE DSU SERVICE? What about the 
existing end users ? what are bell's plans to disconnect service and how does bell intend to 
implement these plans?] 

9.0 

10. 

JBST proposes to change out and offer new line splitting language] High 
Frequency Spectrum Network Elements 

BellSouth shall provide €kgh F r w v k  %smeets Line 
Splitting pursuant to Exhibit C of this Attachment. 

Switching 

All of the negotiated rates, terms and conditions set forth in this Section pertain to 
the provision of local and tandem switching. 
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10.1 Local Switching 

10.1 Transition for Local Switching 

For purposes of this Section 4, the Transition Period for Local Switching is the twelve (12) 
month period beginning March 1 1,2005 and ending March 110,2006. 

n n-0 
w YWVCCJ. - 

E X E C  rcyttircd t G  ?x jx+de&k 
. .  

Lo-+ * .  A 

Effcctivc T!&F€h 11,2906, L a d  Swr;tckEm:!l 
. .  

4.2.1 

10. Local Switching & PorvZoop Cumbinations 

10. I Transition for 251 Local Switchinn and 251 Portlzoop Combinations. The FCC 
in the TRRO determined that certain network elements no longer will be 
required to be unbundled under Section 251, but also found that these elements 
must continue to be made available to CLECs for a specified period of time to 
enable CLECs to serve their embedded customer base and effect an orderlv 
transition awa.y from these Declassified UNEs. The FCC’s transition plans 
apptv to mass-market unbundled local circuit switching and ViVE-P(251 
Pui.1%Loop Combination). For purposes o f  implementing these transition plans, 
CLEC’s “embedded customer base’’ i s  defined as ( I )  business entities, includinx 
corporations, limited 1itzbilit-u companies, partnerships, sole proprietorships, 
cooperctives and other entities; (2) governmental and non-pro fit organizations: 
and (3) residential customers that had executed a valid contract or service order 
or were subscribed to CLEC’s services as of March 11,2005. 
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10.1.1. For a 12-month period from the effective date of  the T’O or as otherwise 
modified bv the FCC or a court of competent jurisdiction, BellSouth shall 
provide access to local circuit switching on an unbundled basis for ITCD to 
serve its embedded base of  end-user customers. The price for unbundled local 
circuit switching in combination with unbundled DSU capucitv loops and shared 
transport obtained pursuant to this paragraph shall be the higher ofi (A) the 
rate at which the reQuesting carrier obtained that combination of network 
elements on June 15, 2004 plus one dollar, or fB) the rate the state public utilitv 
commission establishes, if any, between June 16, 2004, and the effective date o f  
the TRRO, for that combination of network elements, plus one dollar. This 
transition period applies to all unbundled local circuit switching arrangements 
used to serve customers at less than the DSl capacitv level as of  the effective 
date of the Triennial Review Remand Order. 

10.1.2.A~ of the effective date of this Agreement, ITCD shall not place orders for new 
local switching at TELRIC cost based rates as an unbundled network element 
for new customers. BellSouth shall, however, honor orders affecting the 
existing base of  embedded customers (e.2. moves, adds, changes) for the 
transition period. Should a CLEC merge its embedded customer base with ITCD 
prior to March 11, 2006, that CLEC’s embedded customer base shall be 
included with ITCD ’s pursuant to the rates, terms and conditions contained 
herein. Additionallv, BellSouth shall continue to provide the same features, 
functions, and quality of  service for local switching for the embedded base of 
customers during the transition period. 

10Je2 IITCD shall migrate its embedded base of UNE-P end-user customers off ofthe 
unbundled local circuit switching element to an alternative arrangement within 
12 months o f  the effective date of the TRRO or as otherwise established bv the 
FCC or court o f  competent jurisdiction. Alternative arrangements include: ( I )  
271 local switching at “iust and reasonable rates’” as set forth in Exhibit D; (2) 
resale; (3) migration of UNE-P customers to an unbundled DSO loop (UNE-L); 
or (4) mizration to an EEL or other DSl loop and transport combination 
(whether commingled with a tariffed service or not). Bellsouth shall work 
cooperativelv with ITCD and in good faith to migrate the embedded base of 
customers to an alternative arrangement. BellSouth will not make neaative 
statements to the embedded base of ITCD customers or engage in inappropriate 
winback activities during the transition period. 
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10.1.2.1.2. Rates, terms and conditions for resale ure set forth in Attachment I of 
this Agreement. 

10.1.2.1.3 Rates, terms and conditions for migration of UNE-P customers to W E -  
L are set forth in Exhibit D to this Agreement. BellSuuth is reguired to 
meet hot cut demund and to work with ITCD to prevent unnecessary 
customer disruption. I f  BellSouth causes un outage or in anyway fails to 
honor its cummitments tu the FCC and/or state commission regurding 
the hot cut or batch migratiun process, BellSouth will refund all non- 
recurring charges. Furthermore, ITCD reserves the right to seek 
damages as well as petition the applicuble reptclatorv authoritv for a 
waiver of the requirement to convert its embedded base of customers. 

10.1.2.1.4 Rates, terms and condition for migratiort of an existing customer to an 
EEL (DS0LDS.l) are set forth in Exhibit D und in this Attuchrnent 2. 

10.1.2.1.5 Within 90 duvs of the effective date of this Agreement, the Parties shall 
‘btrue-up” startina March 11, 2005, the difference between the rates 
charEed bv BellSouth for local switchina for less than u DSI cunacitv 
level and the TELRIC rates established bv the applicable state 
commission plus $1.00. Furthermore, ITCD, at its election, may choose 
to pav the true up amount in one pavment or mav choose to pav the true 
up amount in installments. 

10. 1.2. ’1.6 BellSouth shall provide non-discriminatow access to local circuit 
switching capabilitv, and local tandem switching capabilitv, as described 
in this Section 10.0 to ITCD for the provision of a telecommunications 
service. BellSouth shall reDair and restore any equipment or anv other 
maintainable component that mav adverselv impact 251 Local Switchinx 
at pari@ with BellSouth retail repair.. 

10.1.2.1.74-WA BellSouth shall provide non-discriminatory access to local circuit I 
switching capability, and local tandem switching capability, on an unbundled 
basis, except as set forth below in Section 10.1.3. below to ITC*DeltaCom for the 
provision of a telecommunications service. 
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lO*l*l. 1O*Ll Embedded UNE-P customers at less than the DSI level are 
subiect to the transitional rates of $1 .OO +TELRIC. 
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Unbundled Network Element Combinations shall include: 1) Enhanced Extended 

Combinations and 4) Transport Combinations. 
I . .  11.1 

Links (EELS) 2) 4NE L-z! h- 3) Loop/Port 
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The rates for the Currerztlv Combined Network Elements specificallv set 
forth in Exhibits D of this Attachment shall be the rates associated with 
such Combinations. Where a Currentlv Combined Combination is not 
specificallv set forth in Exhibits D, the rate fur such Currently Combined 
Combination shall be the sum of the recurring rates for those individual 
Network Elements in addition to the aptdieable non-recurring switch-as- 
is charge set forth in Exhibits D. 

The rates -for the Ordinarily Combined Network Elements specificallv set 
forth in Exhibits D of this Attachment shall be the non-recurring and 
recurring charges for those Combinations. Where an Ordinarily Combined 
Combination is not specificallv set forth in Exhibits D, the rate for such 
Ordinarily Cumbined Cumbination shall be the sum of the recurring and 
non-recurring rates for those individual Network Elements as set forth in 
Exhibits D. BellSouth shall provide Not Tvpicallv Combined 
Combinations to wustomer short name)) at the rates developed pursuant 
to the BFR process. 

11.3 Enhanced Extended Links (EELS) 

5.3 
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11. 0 High capacitv EELs are Combinations of loops and transport as 
described in 47 C F  .R. &51.318(b)e High capacity EELs shall be 
provided in accordance with the terms and conditions set forth herein 
and at the rates set forth in Exhibit D. EELs consisting of  DSO loops 
with higher-capacitv transport, or with DSO transport are not “high 
capacity EELs ’’ and are not required to meet the service eligbili@ criteria 
set forth in Section 11.X. BellSouth shall provide DSO EEI; 
cornbinations at TELRIC cost based rates. 

11.1 EELs 

11.1.1 Notwithstanding anvthing in this Agreement to the contram BellSouth 
agrees to make available to ITCADeltaCom Enhanced Extended Links 
{EELS) and other forms of  Unbundled Network Elements Combinations 
on the terms and conditions set forth below. BellSouth shall provide 
UNE combinations upon request, provided that the UNE combination is 
technicallv feasible and would not undermine the abilitv of other carriers 
to access UNEs or interconnect with BellSouth’s network. BellSouth 
i n a l  conditions or limitations upon obtaining 
access to EELs or to anv other UNE combinations, other than those set 
out in the FCC’s Triennial Review Order/TRRO 

11.1.2 “EEL” means a UNE combination consistinz o f  an unbundled Ioop(s) 
and Unbundled Dedicated Transport, together with anv facilities, 
equipment, or functions necessary to com bine those UNEs (indudin% 
~ 

for example, with or without multiplexing capabilities). An EEL that 
consists of a combination of voice arade to DSO level UNE local loops 
combined with a UNE DSl or DS3 Dedicated Transport (a cbLow- 
Capacity EEL9? shall not be required to satisfi the Eligibilitv 
Requirements set out below. I f  an EEL is made u p  of a combination that 
includes one or more of the following described combinations (the 
“High-Capacity EEL”), each circuit to be provided to each customer is 
reQuired to terminate in a collocation arrangement that meets the 
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requirements of Section 6.5.7.6 below unless the EEL is commingled 
with a wholesale service in which case the wholesale service must 
terminate at the collocation. A High-Capacitv EEL includes the 
following: 

11.1.2.1 (1) combinations of loop and dedicated transport: (2) dedicated transport 
commingled with 271 or wholesale  loo^: or (3) a loop commingled with 
wholesale or 271 transport ut the DS1 and/or DS3 level as described in 47 
C.F.R. 51.318 (b). 

11.1.3 BellSouth shall make Low Capacitv EELS (less than DSI) available to 
CLEC without restriction. 

11.1.4 Service Eligibilitv Reguirements. To qualifi for a Hinh Capacitv EEL, 
ITCADeltuCorn must have received state certification from the State 
Commission to provide local voice service in the area being served or, in the 
absence of a state certification requirement, has complied with rezistration, 
tariffing, filing fee, or other regulatorv requirements applicable to the 
provision of local voice service in that areu, and 

11.1.4.1 For each combined circuit, includinz each DSl circuit, each DSI EEL and 
each DSI-equivalent circuit on u fullv utilized DS3 EEL: 

11.1.4.1.1 Each circuit to be provided to each customer will be assigned a local 
telephone number ( N P A - N X X - m ) ,  

11.1.4.1.2 each DSl equivalent circuit on a fullv utilized DS3 EEL arrangement must 
have its OWH Local Telephone Number assignment, so that each fullv 
utilized DS3 must have ut least 28 Local voice Telephone Numbers assigned 
to it: 

11.1.4.1.3 each DS1 or DS1 equivalent circuit to be provided to each customer will 
have 911 or E911 capubiliw prior to the provision of service over that 
circuit: CLEC may, at CLEC’s option, satisfi this condition bv certiflinz at 
the time it orders the EEL(s) that it will not begin to provide service until a 
local number i s  assigned and 911 or E911 capabiliw is provided. 

11.1.4.1.4 Each of ITPDeltaCorn’s DSl and/or DS3 circuitfs) to be provided to each 
customer will terminate in a collocation urrangement that meets the 
requirements of 47 C.F.R. 51.318(c ). I f  the EEL is comminnled with a 
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wholesale service, the wholesale service must terminate at the collocation 
arrangement. Where there is no single customer premises, such as where the 
traffic from multiple DSl wireline end user loops are aggregated onto a DS3 
transport facilitv, the point of aggregation will serve as the customer 
premises for purposes of this requirement. The collocation arrangement 
cannot be in an Interexchange carrier POP or an Internet service provider 
POP. However, ITCADeltaCom mav satisfi the collocation requirement 
through reverse collocation as described in paragraph 605 o f  the TRO or 
through shared collocation or bv connecting its EEL to another carrier’s 
entrance facility oriainatinz in that other carrier’s collocation space within 
BellSouth’s central office; and 

11.1.4.1.5 Each circuit to be provided to each customer will be served bv an 
interconnection trunk over which ITCADeltaCom will transmit the calling 
partv’s number in connection with calls exchanged over the trunk 

11.1.4.1.6 For each 24 DS1 EELS loop or other facilities havinE equivalent capacito, 
ITCADeltaCom will have at least one active DSI local service 
interconnection trunk over which ITCdDeltaCom will transmit the calling 
partv’s number in connection with calls exchanged over the trunk. 
ITCAReltaCom is not required to associate the individual EEL collocation 
termination point with w local interconnection trunk in the same wire center. 

11.1.4.1.7 Each circuit to be provided to each customer will be served b.v switching 
equipment that is capable o f  switching local voice traffic. 

11.1.5 A collocation arrangement meets the Service Eligibilitv Requirements if it is: 

11.1.5.1 Established pursuant to Section 251fc)(6) of  the Act and located at 
BellSouth’s premises within the same LATA as the customer’s premises, when 
BellSouth is  not the collocator; or 

11.1.5.2 Located at a third partv’s premises within the same LATA as the CLEC’s 
premises, when BellSouth is the collocator (“reverse collocation”) us 
described in Paragraph 605 of  the TRO. 

11.1.6 For a new circuit to which Section dl.I.4.1.3 applies, ITCADeltaCom may 
initiate the ordering process if  ITCADeltaCom certifies that it will not begin to 
provide any service over that circuit until a local telephone number is assigned 
and 911LE911 capabilitv is provided. In such case, ITCADeltaCom shall satisfi, 
EEL eligibilitv requirements if it assigns the required local telephone 
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numberfs), and implements 911E911 capabilitv, within 30 davs afler BellSouth 
provisions such new circuit. 

11. I.  7 XTCADeltaCom muv provide certification supporting its request for a High 
Cupacitv EEL bv sendina a confirming letter to BellSouth on a blanket basis. A 
disconnect notice for an,V sinEle circuit shall be sufficient to constitute 
notification to BellSouth that a blanket certification for multiple circuits that 
were part of a sinale order has been modified. In addition, ITCADeltuCom may 
provide written notification no more ofien than once each calendar year 
certifiing that its circuits satisfi all of the retluirements of this section. 

11.2 Audits Concerning Compliance With Service Eli‘pibilitv Criteria for Hinh Capacity 
EELs fDSl EELS) 
BellSouth may, on an annual basis, for good cause shown audit ITCD’s material 
compliance with the Service Eligibilitv Criteria set forth above. To invoke its limited 
right to audit, BellSouth will send a Notice o f  Audit to CLEC, identifiin2 the particular 
circuits for which BellSouth alleaes non-compliance and the cause upon which 
BellSouth rests its allegations. The Notice o f  Audit shall also include all supporting 
documentation upon which BellSouth establishes the cause that forms the basis o f  its 
allegations that CLEC is non-compliant. Such Notice o f  Audit will be delivered to 
CLEC with all supporting documentation no less than thirfv (30) calendar davs prior to 
the date upon which BellSouth seek to commence an audit. 

11.2.1 For purposes of calculating and applvina an “annual basis”, it means a consecutive 
12-month period, beginning upon BellSouth’s written notice that an audit will be 
performed for Stateti. The audit shall be conducted bv a third p a w  independent 
auditor, and the audit must be performed in accordance with the standards established 
bv the American Institute for Certified Public Accountants (AICPA) which will re~uire 
the auditor to perform an ‘‘examination engugement” and issue an opinion regarding 
ITCD ’s compliance with the service eligibilitv criteria. The independent auditor’s 
report will conclude whether ITCD complied in all material respects with the 

11.2.2 To the extent the independent auditor’s report concludes that teustomer short name)) 
failed to comply with the Service Eligibilitv Criteria, itcustomer short name)) must 
true-up anv difference in payments, convert all noncompliant circuits to the 
approvriute service, and make the correct pwments on a going-forward basis for so 

to BellSouth 80 either convert all noncompliant circuits to the appropriate service or 
disconnect non-compliant circuits. Conversion and disconnect orders shall be 
submitted within 30 davs o f  the date on which CLEC receives a copv of the auditor’s 
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report and CLEC shall begin paving the correct rates and charges for each converted 
circuit beainninp with the next billing Wcle followin2 Bellsouth’s acceptance of such 
order, unless CLEC disputes the auditor’s findinn and initiates a proceeding at the 
state Commission fur resolution ofthe dispute, in which case no changes shall be made 
until the Chmission rules on the dispute. With respect to an,V noncompliant circuit 
for which CLEC fails to submit a conversion order or dispute the auditor’s finding 
within such 30-dav time period, BellSouth mav initiate and effect such u conversion on 
its own without an.v further consent Bv CLEC. CLEC must convert the URrE or UNE 
combination, or Commingled Arrangement, to an equivalent or substantiallv similar 
wholesale service, or group of  wholesale services. Conversion shall not create an-y 
unavoidable disruption to CLEC’s customer’s service or degradation in service qualitY. 
Under no circumstances shall conversion result in overtime charges being billed to 
CLEC for anv work performed b.y BellSouth unless CLEC agrees to such charges ifi 
advance. 

11.2.3 In the event the auditor’s report concludes that, ttcustomer short name)) did not 
comply in all material respects with the Service Eligibilitv Criteria, 
ttcustomer short name)) shall reimburse BellSouth for the cost of the independent 
auditor. To the extent the auditor’s report concludes that <<customer short name)) did 
complv in all material respects with - .  the Service Elizibilitv Criteria, BellSouth will 
reimburse (tcustomer short name)) for its costs associated with the audit. tt 

11.2.4 The FCC established no detailed record keeping requirements. However, the FCC 
noted that state certification including registration, tariffing, filing of fees or other 
regulatory compliance would be adeguate where there is no state certification 
requirement. For example, to verifi that the EEL terminates tu a collocation, circuit 
facilitv assignment on the order would be sufficient supporting evidence or to verifl the 
local interconnection component, this can be established a fler examination of the 
interconnection agreement and the phvsical circuit connections. The above noted items 
are not necessarily required but are aumples of the &pes of  records that could be used 
to support ITCD ’s certification of  the Service Eligibilitv Criteria ITCD shall maintain 
-its claim that the EEL circuits meet the Service Eligibility Criteria. 
for a period of 18 months. I f  the Parties dispute whether the auditor is trulv 
independent or otherwise disputes the details surrounding the implementation of the 
audit or the auditor’s report, either partv mav seek resolution from the appropriate 
state commission pursuant to the Dispute Resolution procedures in General Terms and 
Conditions. 

/sectio_nSl.2.5-11.3.3 reserved for future use] 
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11.3.4.15 DSO loop +DSO transport 

11.3.4.16 DSO loop + DS1 transport 

I t  A 
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PortLoop Combinations[ can t we combine with local switching section? I 
deleted b/c this was repetitive.. .NSE ?I 

5445.4.3 .BellSouth shall make 91 1 updates in the BellSouth 91 1 database for 
1TC"DeltaCom's UNE-P. BellSouth will not bill ITCADeltaCom for 9 1 1 
surcharges. 1TC"DeltaCom is responsible for paying all 91 1 surcharges to the 
applicable governmental agency. [This should really be moved up towards the 
description of unepl 

1 1  I 2  
LA.#.& 

1 1 .U.J Q 4-27] DS] port/loop 4-wire ISDN Primary Rate Interface, DS1 loop, unbundled end 
office switching, unbundled end office trunk port, c o m o n  transport per mile per 
MOU, c o m o n  transport facilities termination, tandem switching, and tandem 
trunk port. 
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1 A 1 1.U. * 5-271 DSI pod4-wire DS 1 Trunk port, DSl Loop, unbundled end office switching, I 
unbundled end office trunk port, common transport per mile per MOU, common 
transport facilities termination, tandem switching, and tandem trunk port. 

I 

1 

1 3  3 1 2 r 
I&.&. A .J 

12.3.1 Provide 1TC"DeltaCom exclusive use of interoffice transmission facilities 
dedicated to a particular customer or carrier, & 

F I p l s .  Explain deletion?l 

. . . .. .... .... . ... ..... . .. . _. ~_-- -_ l l l l l_" -x^- - .  
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12.4 Common (Shared) Transport 

12.4.1 

Common (Shared) Transport, defined as transmission facilities shared by more than one carrier, 
including BellSouth, between end office switches, between end office switches and tandem 
switches, and between tandem switches, in BellSouth's network. Where BellSouth Network 
Elements are connected by intraoffice wiring, such wiring is provided as part of the Network 
Element and is not Common (Shared) Transport. 

12.4.1. Notwithstanding any other provision of this Agreement, BellSouth will only provide 

Definition of Common (Shared) Transport 

unbundled access to Common (Shared) Transport to the extent BellSouth is required to 
provide and is providing Local Switching to 1TC"DeltaCom. 
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12.5 A T-msp&-Dedicated Transport and Dark Fiber Transport 

Dedicated Transport. Dedicated Transport is defined as BellSouth's transmission facilities 
between wire centers or switches owned by BellSouth, or between wire centers or switches 
owned by BellSouth and switches owned by 1TC"DeltaCom. Including but not limited to DS 1 .L 
DS3 and OCn level services, as well as dark fiber, dedicated to . A -particular 
customer or currier. BellSouth shall not be required to provide access to OCn level Dedicated 
Transporkwxk =:; & - c T 7  at TELRIC based rates. In 
addition, except as set forth in Section -below, BellSouth shall not be required to provide & 
 an^ 77-  on- n v  
1- Y W  V W U  vu I I  

n v  
VI L ' E n t r a n c e  Facilities''$ at TELNC cost based rates7 271 

rates for dedicated transport and dark fiber transport are set forth in Exhibit D. 
2 

T F ~  
T n m m  n C 1  & n C 2  l2ntrWa E- * . .  
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12.5 Transport Provided Pursuant to Section 251. BellSouth shall provide 
ITCD with nondiscriminatov access to dedicated transport on an 
unbundled basis, in accordance with section 251 (c) (3) of  the Act and FCC 
regulations. A “route ” is a transmission path between one of Bellsouth ’s 
wire centers or switches and another of the Bellsouth wire centers or 
switches. A route between two points /e.g.. wire center or switch “A ” and 
wire center or switch “Z”) may pass through one or more intermediate 
wire centers or switches (&E., - wire center or switch “X”). Transmission 
paths between identical end points (e.g9 wire center or switch “ A ”  and 
wire center or switch “Z”) are the same “route, ” irrespective uf whether 
they pass through the surne intermediate wire centers or switches, if any. 

12.5.1 Dedicated transport includes BellSouth transmission facilities between 
wire centers or switches owned by BellSouth , or betweert wire centers or 
switches owned by BellSouth and switches owned by ITCD, including, but 
not limited tu, DSI-. DS3-, Om capacity level sewices as well as dark 
fiber, dedicated to a purticular customer or carrier. 

12.5.2 Dedicated DSl transport. Dedicated DSI transport shall be made 
available to requesting carriers on an unbundled basis CIS set forth below. 
Dedicated DSI transport consists o f  incum bent LEC interofice 
transmission facilities that have a total digital signal speed of 1.544 
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meaab-vtes per second and are dedicated tu a particular customer or 
carrier. 

(A) General availability qf DSI transport. BellSouth shall 
unbundle DSI transport between any pair of BellSouth wire centers 
except where, thruugh application u f  tier class$cations described 
in Section 12.5.6, both wire centers defining the route are Tier 1 
wire centers. As such, an BellSouth must unbundle DSl transport 
if a wire center at either end o f  a requested route is not a Tier I 
wire center, or if neither is a Tier I wire center. 

(B) Gap on unbundled DSI transport circuits. ITCADelta Corn 
may obtain a maximum qf ten unbundled DSIdedicated transport 
circuits un each route where DSI dedicated transport is available 
on an unbundled basis. The DSI transport cap only applies in wire 
centers where this is no DS3 impairment-for transport. 

12.5.3 Dedicated DS3 transport. Dedicated RS3 transport shall be made available to 
ITCD on an unbundled basis as set-forth below in Section 12.5.6. Dedicated DS3 
transport consists of BellSouth interoffice transmission facilities that have a total digital 
signal speed qf  44.736 megabytes per second and are dedicated to a particular customer 
or carrier. 

(A) General availability of DS3 transport. BellSouth shall 
unbundle DS3 transport between any pair of BellSouth wire centers 
except where, through application o f  tier classifications described 
in Section 12.5.6 , both wire centers defining the route are either 
Tier 1 or Tier 2 wire centers. As such, BellSouth must unbundle 
DS3 transport i f  a wire center on either end of a requested route is 
a Tier 3 wire center. 

{B) Cap on unbundled DS3 transport circuits. ITCADeltACom may 
obtain a maximum of 12 unbundled DS3 dedicated transport 
circuits on each route where DS3 dedicated transport is available 
on an unbundled basis. 

12.5.4 Dark fiber transpurt. Dedicated dark-fiber transport shall be made 
available to ITCD on an unbundled basis as set forth below. Dark fiber 
transport consists of unactivated optical interofice transmission facilities. 

(A) General availability of dark-fiber transport. BellSouth shall 
unbundle dark fiber transport between an-v pair of BellSouth wire 
centers except where, though application of tier classifications 



, 

BSTTRROG&F& 1 
Redlines 5-20-05 

Attachment 2 
Page 78 

described in Section X; both wire centers defining the route are 
either Tier I or Tier 2 wire centers. As such, BellSouth must 
unbundle dark fiber transport i f  a wire center on either end of a 
requested route is a Tier 3 wire center. 

12.5.6 Wire center tier structure. For purposes of this section, BellSouth wire centers 
shall be classified into three tiers. defined as follows: 

(i) Tier I wire centers are those BellSouth wire centers that contain at 
least-four-fiber-based collocators, at least 38.000 business lines, or both. 
Tier I wire centers also are those BellSouth tandem switching locations 
that have no Eine-side switching- facilities. but nevertheless serve as a point 
of tra f i c  aggregation accessible b y  competitive LECs. 

{ii) Tier 2 wire centers are those BellSouth wire centers that are not Tier 1 
wire centers, but contain at least 3 fiber-based collocators, at least 24,000 
business lines, or both. 

fiii) Tier 3 wire centers are those BellSouth wire centers that do not meet 
the criteria for Tier 1 or Tier 2 wire centers. 

I 2 5 7  Transition Period and Conversion Procedures for DSI, DS3, and Dark 
Fiber transport provided Pursuant to Section 251 

Bellsouth shall provide ITCD with a list of wire centers categorized as 
Tier 1, 2 and 3 pursuant to the definitions described above in Section 
12.5.6. However, if  ITCD self-certifies that it believes DSIDS3 transport 
should be available, BellSouth shall provision such order pursuant to 
BellSouth ’s standard ordering interval. BellSouth shall make available at 
ITCD’s reauest unbundled DS3 transport if one end u f  the route is to a 
Tier 3 wire center. Should BellSouth mistakenIy list a wire center as nom 
impaired and ITCYkltaCom relies to its detriment on BellSouth’s 
designation, BellSouth shall immediateJy notifi, ITPDelta Com of its emor 
and promptly refund ITPDelta Cum of any overpavments. including but 
not limited to any charges associated with the unnecessary conversion 
rom UNE to wholesale. Furthermore, 1TCWeItaCom shall have the right 

{o audit the accuracy of BellSouth’s non-impairment designations once 
annually. Should the audit results determine that BellSouth ’s designations 
resulted in overbilling or unnecessarv conversion charges of more than 
$1,000.00 then BellSouth shall pay-  for the cost of the audit. 
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12.5.7 BellSouth shall have the right to contest CLEC’s abilitv to obtain a 
requested DS1 or DS3 transport circuit only after provisioning. Disputes 
regardinE CLEC’S access to DSI and DS3 transport circuits provided 
under Section 251 shall be addressed through the dispute resolution 
process set out in this Agreement. I f  the Parties determine through 
informal dispute resolution or formal dispute resolution through 
arbitration at the state Commission or otherwise determines that CLEC 
was nut entitled to the provisioned DSI or DS3 transport circuit under 
Section 251, the rates paid bv CLEC-for the affected loop shall be subject 
to true-up and CLEC shall be required to transition from the Section 251 
W E  DSl or DS3 transport circuit to another wholesale service within 45 
days of the determination. I f  it is determined b y  the state commission that 
CLEC is entitled to the circuits under Section 251 then BellSouth shall pay 
all costs incurred b y  CLEC including attorney’s fees. Conversion of DSI 
and DS3 transport circuits shall be performed in a manner that minimizes 
the disruption or degradation to CLEC ’s customer’s service. 

12.5.8 For a 12 month period beginning March 11, 2005 or such other date 
established b y  the FCC or court of competent jurisdiction, any DSI/DS3 
transport UNEs that ITCD leases from BellSouth as qf that date, but which 
it later turns out that BellSouth is not obligated to unbundle. ITCD, shall 
be able tu lease-fiom BellSouth at a rate equal to the higher sf (1) 115% o f  
the rate ITCD paid for the transport element on June 15, 2004, or (2) 
115% o f  the rate the state commission has established or establishes, if 
any, between June 16. 2004, and the efective date qf the Triennial Review 
Remand Order, -for that trans-port element. The Parties will true-up back 
to March I I ,  2005, the difference between the UNE rate paid -for the 
DSI/DS3 loup which is determined to be no longer subject to impairment 
and the transition rate described in (I ,)  or (2) above upon the execution of 
this Agreement including any apdicable change uf law processes. 
Huwever tu the extent a state commission order raises some rates and 
lowers others, BellSouth must adopt all or none of the rate changes. 
Furthermore. ITCD, at its election, may choose to p a y  the true up amount 
in one payment or may choose to pay the true up amount in installments of 
at least the same number of months over which the charpes accrued. 

12.5.9 Upon identification of those Tier I ,  2, and 3 wire centers that are no 
longer subject to unbundling, if  ITCD elects to continue purchasing those 
DSI/DS3 transport -from BellSouth pursuant to Section 271 or pursuant to 
a separate agreement or tariff BellSouth shall not assess any non- 
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recurring charge for the billing change. Section 2 73 rates shall be just and 
reasonable rates and are set forth in Exhibit D. Further, BellSouth will 
include such DSI / !S3  transport counts as qualifiing for any discount 
programs at rates .terms and conditions applied to I T C .  ’s existing special 
access services or such other discount plans that may be available. I f  
ITCD elects to transition services to another provider (including itself), 
BellSouth shall only assess a cost based rate as set-forth in Exhibit D. 
ITCD shall provide spreadsheets qf  those DSI/DS3 transport (includinz 
circuit ids) to Bellsouth. BellSouth shall work the spreadsheets in a time(y 
manner with no outage tu ITCD or ITCD’s customers. BellSouth shall 
assign aproiect manazer to ITCD to ensure that affected circuits are not 
negutivety impacted b y  the transition. In no event will ITCD be required to 
pa-v the transition rate plus the replacement tariff or contract rate-for the 
same circuit for the same time period. BellSouth shall provide ITCD notice 
qf completion of the transfer in billing or the disconnectionhansfer of the 
affected circuits to another provider. 

12.5.10 Additiond!v, i f  a wive center at one time was categorized as Tier I or 2 
but then later dues not qualifj, as Tier 1 or 2, BellSouth will track and 
notifi, ITCD that D51/053 transport are again available at unbundled 
rates in that wire center subject to the caps identified above. 

12.5. I 1  I f  the number of fiber-based collocators and/or number q f  business access 
lines sewed rises or -falls in any BellSouth wire center such that the 
classification of that wire center as Tier 1. 2 or 3 would change. BellSouth 
shall file an informational notice with the State Commission and the FCC. 
and shall provide notice to all CLECs in a Carrier Notice Letter, 
identifs.)ina the wire center affected and the reason for the classification 
change, ex . ,  the presence qf a named additional fiber-based collocator. 
Such notices will be-filed no more &en than quarterly. CLEC may, on 
ieformation and belief: contest the change in classification b y  initiating an 
appropriate proceeding at the State Commission. I f  it is determined in 
such proceeding that Bellsouth’s change in classification of a wire center 
was incorrect, and i_f  the correction qf such error results in one or move 
wire center’s classification to be revised from that stated in BellSouth’s 
notice, the rates paid by CLEC-for DSI and DS3 loops, and DSI and DS3 
transport shall be subject to true-up. 

12.5.12 Transition period for dark -fiber transport. For an 18-month period 
beginning on the efiliective date of the Triennial Review Remand Order, any 
dark-fiber transport Section 251 UNEs that ITCD leases from BellSouth as 
qf that date shall be available-for lease from BellSouth at a rate equal to 
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the hipher of (1) 115% of  the rate ITCD paid for the loop element on June 
15, 2004, or (2) 115% of the rate the state commission has established or 
establishes, if an-y, between June 16, 2004, and the effective date of the 
Triennial Review Remand Order, -for that transport element. The Parties 
will true-up back to March 11, 2005, the difference between the Section 
251 W E  rate paid for the Dark Fiber transport and the transition rate 
described in (1,) or (2) above upon the execution o f  this Agreement 
including any applicable change of law processes. However to the extent a 
state commission order raises some rates and lowers others, BellSouth 
must adopt all or none of  the rate changes. Furthermore, ITCD, at its 
election, may choose to pa-v the true up amount in one payment or may 
choose to pay the true up amount in installments. I f  ITCD elects to 
continue purchasing those dark fiber transport from BellSouth pursuant to 
Section 271 or pursuant to a separate agreement or tariff: BellSouth shall 
not assess any non-recurring charge -for the billing change. Further, 
BellSouth will include such dark fiber transport counts as qualifting for 
an-v discount programs. I f  ITCD elects to transition services to another 
provider (includinz itse&l, BellSouth shall only assess a cost based rate as 
set-forth in Exhibit D. Rates for Section 271 dark fiber transport are set 
forth in Exhibit D. 

12.5.13 ITCD shall pruvide spreadsheets identifiing dark fiber transport to 
Bellsouth. BellSouth shall work the spreadsheets in a tirnelv manner with 
no outage to ITCD or ITCD's customers. BellSouth shall assign a project 
manager to ITCD to ensure that affected circuits are not negatively 
impacted by the transition. In no event will ITCD be required to pa-v the 
transition rate plus the replacement tariff or contract rate for the same 
circuit for the same time period. BellSouth shall provide ITCD nutice of 
completion qf the transfer in billinn or the d~~connect io~/ t~~ns feu  of the 
affected circuits to another provider. 

12.5.14 BellSouth shall provide nondiscriminatory access, in accordance with 
FCC Rules 51.311,51.319, and Section 251(c)(3) o _ f  the Act to DSU and 
voice made transport that is dedicated to a particular customer or carrier 
(Dedicated Trunsport) described in this Section 7 on an unbundled basis to 
cccustomer short name)) as set-forth herein. 

12.5.15 BellSouth shall provide all technically feasible features, functions, and 
capabilities of the transport facility as outlined within the technical 
requirements within this section: 
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12.5.16 Permit, to the extent technicallv -feasible, wustomer short name)) to 
connect such interoffice facilities to equipment designated b y  
wustomer short name)). includinz but not limited to, 
(rcustomer short name). 's collocated-facilities: and 

12.5.1 7 Permit, to the extent technically feasible, ((customer short name)) to 
obtain the _functionality Drovided b y  BellSouth 's digital cross-connect 
systems. 

12.5.1 8 Transport may be provided over facilities such as optical fiber, copper 
twisted pair, and coaxial cable, and shall include transmission equipment 
such as line terminating equipment, ampl@ers, and regenerators. 

12.5.19 Any  request to re-terminate one end qf  a circuit will be a cost based rates 
as set-forth in Exhibits D. 

12.5.20 A request to change a CFA within a BellSouth central is a cost based rate 
set-forth in Exhibit D. 

12.5.21 Technical R equirenzen ts. The en tire desinn a ted transmission service 
fi.e., DSO or voice grade) shall be dedicated to crcustomer short name)) designated 
traffic. 

12.5.22 BellSouth shall offer DSU Equivalent interface transmission rates for  DSO 
or voice made Dedicated Transport. 

12.5.23 BellSouth shall design Dedicated Transport according to its network 
infrastructure. mutomer short name)) shall specifi, the termination 
points for Dedicated Transport. 

12.5.24 At a minimum, Dedicated Transport shall meet the requirements set forth 
in the applicable industry technical references and BellSouth Technical 
References: TR-TSY-UOOIPI Alarm Indication Signals Requirements and 
Objectives. Issue I ,  May 1986. 
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12.5.4225.3 As a circuit (e.g., DSO, DS1, and DS3 a d 4 3 € ~ )  dedicated to 1TC"DeltaCom. 
This circuit shall consist of -1 C h a a i w k ~  an Unbundled 
Interoffice Channel+&o&. 

12.5 237.3 BellSouth shall offer Dedicated Transport in all technologies that become 
available including, but not limited to, (1) DSO, DS1 and DS3 transport services, 

m\ $ . .  . Jpls explain strike'[ 



BSTTRROGA& 1 
Redlines 5-20-05 

Attachment 2 
Page 84 

[BST proposes to strike-in new section 1.4 conversion] 
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3 L 8 5  
C . W .  . OC-3 Channelization I 

OC3 Channelization System: Channelizes an OC-3 signal into 84 DS 1 s or 3 
DS3/STS- 1 s. The STS-1 Interface is in BellSouth Technical Reference TR 
73501, LightGateB Service Interface and Performance Specifications. 

/ills. Explain strike] 



B S T T R R O G A E  I 
Redlines 5-20-05 

Attachment 2 
Page 87 

12.7 Dark Fiber Transport 

Dark Fiber Transport. Dark Fiber Transport is defined as Dedicated Transport that consists of 
unactivated optical interoffice transmission facilities without attached signal 
regeneration, multiplexing, agffregation or other electronics. 7 

L CI 1 L n h  ' D w d + h  g g  
3 -v 
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6.9 Transition for Dark Fiber Transport and Dark Fiber Transport Entrance Facilities 
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DeltaCom proposed language for 25 1 Dark Fiber Transport is in section. 12.5 above. 

Dark fiber transport provided pursuant to Section 271: 
Dark Fiber Transport is defined as a transmission 

facility connecting BellSouth's central offices and wire centers within a LATA. 
BellSouth shall provide Dark Fiber Transport at any technically feasible point in 
BellSouth's network. 
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12.7.2 

12.7.2.1 

12.7.2.2 

Requirements 

BellSouth shall make available Dark Fiber Transport where it exists in 
BellSouth's network and where, as a result of hture building or deployment, it 
becomes available. Dark Fiber Transport will not be deemed available if: (1) 
BellSouth will hold not more than two (2) strands of dark fiber for maintenance 
and repair purposes; (2) it is designated for use pursuant to a firm order placed by 
another customer; (3) it is restricted for use by all carriers, including BellSouth, 
because it is scheduled for removal due to documented changes to roads and 
infiastructure; or (4) BellSouth has plans to use the fiber within a two-year period, 
there is no requirement to provide said fiber to 1TC"DeltaCom. 

BellSouth shall use its best efforts to provide to 1TC"DeltaCom information 
regarding the location, availability and performance of Dark Fiber Transport 
within ten (1 0) business after receiving a request fkom ITC*DeltaCom. Within 
such time period, BellSouth shall send written confirmation of availability of the 
Dark Fiber Transport. 

BellSouth shall use its best efforts to provide to ITPDeltaCom information regarding the 
location, availability and performance of Dark Fiber Transport within ten (1 0) 
business days after receiving a request from 1TC"DeltaCom. Within such time 
period, BellSouth shall send written confmation of availability of the Dark Fiber 
Transport. 

12.7.3 

12.7.4 

12.7.5 

If the requested Dark Fiber Loop is available, BellSouth shall provision the Dark 
Fiber Loop to 1TC"DeltaCom within twenty (20) business days after 
ITPDeltaCom submits a valid, error free LSR Request. Provisioning includes 
identification of appropriate connection points (e.g., Light Guide Interconnection 
(LGX)) to enable 1TC"DeltaCom to connect or splice or plug-in 1TC"DeltaCom 
provided transmission media (e.g., optical fiber) or equipment to the Dark Fiber 
Loop. 

BellSouth Dark Fiber Transport specifications are as set forth in Section 7.2.6 
above. 

1TC"DeltaCom may splice and test Dark Fiber Transport obtained fiom BellSouth 
using 1TC"DeltaCom or ITC*DeltaCom designated personnel. BellSouth shall 
provide appropriate interfaces to allow splicing and testing of Dark Fiber 
Transport. BellSouth shall provide an excess cable length of 25 feet minimum 
(for fiber in underground conduit) to allow the uncoiled fiber to reach from the 
manhole to a splicing van. 
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13. 

13.1 

13.2 

13.2.1 

13.2.1.1 

13 -2.1.2 

13.2. I .3 

Tandem SwitchingCITCD rejects BellSouth strike of tandem switchinel 

Definition 

Tandem Switching is the fimction that establishes a communications path between 
two switching offices through a third switching office (the Tandem switch). 

Technical Requirements 

Tandem Switching shall have the s m e  capabilities or equivalent capabilities as 
those described in Bell Communications Research TR-TSY-000540 Issue 2R2, 
Tandem Supplement, 6/1/90. The requirements for Tandem Switching include, 
but are not limited to the following: 

Tandem Switching shall provide signaling to establish a tandem connection; 

Tandem Switching will provide screening as jointly agreed to by 1TC"DeltaCom 
and BellSouth; 
Tandem Switching shall provide Advanced Intelligent Network triggers 
supporting AIN features where such routing is not available from the originating 
end office switch, to the extent such Tandem switch has such canabilitv: 
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13.2.1.4 Tandem Switching shall provide access to Toll Free number portability database 
as designated by 1TC"DeltaCom; 

13.2.1.5 Tandem Switching shall provide all trunk interconnections discussed under the 
"Network Interconnection" section (e.g., SS7, MF, DTMF, DialPulse, PRI-ISDN, 
DID, and CAMA-ANI (if appropriate for 91 1)); 

13.2.1.6 Tandem Switching shall provide connectivity to PSAPs where 91 1 solutions are 
deployed and the tandem is used for 91 1; and 

13.2.1.7 Where appropriate, Tandem Switching shall provide connectivity to transit traffic 
to and fiom other carriers. 

13.2.2 Tandem Switching shall accept connections (including the necessary signaling 
and trunking interconnections) between end offices, other tandems, IXCs, ICOs, 
CAPS and CLEC switches. 

13.2.3 Tandem Switching shall provide local tandem hctionality between two end 
offices including two offices belonging to different CLECs (e.g., between a CLEC 
end office and the end office of another CLEC). 

13.2.4 Tandem Switching shall preserve CLASS/LASS features and Caller ID as traffic 
is processed. 

13.2.5 Tandem Switching shall record billable events and send them to the area billing 
centers designated by ITC*DeltaCom. Tandem Switching will provide recording 
of all billable events as jointly agreed to by ITCADeltaCom and BellSouth. 

13.2.7 

13.2.8 

13.2.9 

13.2.6 Upon a reasonable request fkom ITC*DeltaCorn, BellSouth shall perform routine 
testing and fault isolation on the underlying switch that is providing Tandem 
Switching and all its interconnections. The results and reports of the testing shall 
be made immediately available to ITC*DeltaCom. 

BellSouth shall maintain ITCADeltaCom's trunks and interconnections associated 
with Tandem Switching at least at parity to its own trunks and interconnections. 

BellSouth shall control congestion points and network abnormalities. All traffic 
will be restricted in a non discriminatory manner. 

Selective Call Routing through the use of line class codes is not available through 
the use of tandem switching. Selective Call Routing through the use of line class 
codes is an end office capability only. Detailed primary and overflow routing 
plans for all interfaces available within BellSouth switching network shall be 
mutually agreed to by 1TC"DeltaCom and BellSouth. 

13.2.10 Tandem Switching shall process originating toll-fiee traffic received from 
ITPDeltaCom local switch. 
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13.2.1 1 

13.3 

13.3.1 

13.3.2 

13.3.3 

13.3.4 

13.3.5 

13.4 

13.4.1 

13.4.2 

13.4.3 

14. 

In support of AIN triggers and features, Tandem Switching shall provide SSP 
capabilities when these capabilities are not available from the Local Switching 
Network Element, to the extent such Tandem Switch has such capability. 

Interface Requirements 

Tandem Switching shall provide interconnection to the E91 1 PSAP where the 
underlying Tandem is acting as the E91 1 Tandem. 

Tandem Switching shall interconnect, with direct trunks, to all carriers with which 
Bells outh interconnects. 

BellSouth shall provide all signaling necessary to provide Tandem Switching with 
no loss of feature functionality. 
Tandem Switching shall interconnect with 1TC"DeltaCom's switch, using two- 
way trunks, for traffic that is transiting via BellSouth network to interLATA or 
intraLATA carriers. At ITC*DeltaCom's request, Tandem Switching shall record 
and keep records of traffic for billing. 

Tandem Switching shall provide an alternate final routing pattern for 
ITCADeltaCom traffic overflowing Erom direct end office high usage trunk 
groups. 
Tandem Switching shall meet or exceed (i.e., be more favorable to 
ITCADeltaCom) each of the requirements for Tandem Switching set forth in the 
following technical references: 

Bell Communications Research 
Supplement, 6/1/90; 

GR-905-CORE covering CCSNIS; 

TR-TSY-000540 Issue 2R2, Tandem 

GR-1429-CORE for call management features; 
GR-2863-CORE and BellCore GR-2902-CORE covering CCS 
interconnection 

and 
AIN 

JBST proposes to offer pursuant to MBR Aereement/ITC*DeltaCom: 
Pursuant to Section 271, rates, terms and conditions must be offered for 
operator services/DA etc. and thev should be included in this agreement1 - 
BellSouth agrees to offer access to operator systems pursuant to the terms and 
conditions following and at the rates set forth in Exhibit B of this Attachment. 
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14.1 

14.2 

14.2.1 

14.2.2 

14.2.2.1 

14.2.2.1.1 

14.2.2.1.2 

14.2.2.1.3 

14.2.2.1.4 

14.2.2.1.5 

14.2.2.1.6 

14.2.2.1.7 

14.2.2.1.8 

14.2.2.1.9 

Definition 

Operator Systems is the Network Element that provides operator and automated 
call handling and billing, special services, customer telephone listings and 
optional call completion services. The Operator Systems, Network Element 
provides two types of functions: Operator Service functions and Directory 
Assistance Service hctions, each of which awe described in detail below. 

Operator Service 

Definition 

Operator Service provides: (1) operator handling for call completion (for 
example, collect, third number billing, and calling card calls), (2) operator or 
automated assistance for billing after the customer has dialed the called number 
(for example, calling card calls); and (3) special services including but not limited 
to Busy Line Verification and Emergency Line Interrupt (ELI), Emergency 
Agency Call, Operator-assisted Directory Assistance, and Rate Quotes. 

Requirements 

When ITCADeltaCom requests BellSouth to provide Operator Services, the 
following requirements apply: 

BellSouth shall complete O+ and 0- dialed local calls. 

BellSouth shall complete O+ intrLATA toll calls. 

BellSouth shall complete calls that are billed to ITC*DeltaCom customer's calling 
card that can be validated by BellSouth. 

BellSouth shall complete person-to-person calls. 

BellSouth shall complete collect calls. 

BellSouth shall provide the capability for callers to bill to a third party and 
complete such calls. 

BellSouth shall complete station-to-station calls. 

BellSouth shall process emergency calfs. 

BellSouth shall process Busy Line Verify and Emergency Line Intempt requests. 
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14.2.2.1.10 

14.2.2.1.1 1 

14.2.2.2 

14.2.2.3 

BellSouth shall process emergency call trace, as they do for their Customers prior 
to the Effective Date. Call must originate from a 91 1 provider. 
BellSouth shall process operator-assisted directory assistance calls. 

BellSouth shall adhere to equal access requirements, providing ITC*DeltaCom 
local customers the same IXC access as provided to BellSouth customers. 

BellSouth shall exercise at least the same level of fraud control in providing 
Operator Service to 1TC"DeltaCom that BellSouth provides for its own operator 
service. 

14.2.2.4 

14.2.2.5 

14.2.2.6 

BellSouth shall perform Billed Number Screening when handling Collect, Person- 
to-Person, and Billed-to-Third-party calls. 

BellSouth shall direct customer account and other similar inquiries to the 
customer service center designated by 1TC"DeltaCom. 

BellSouth shall provide a feed of customer call records in "EMI" format to 
1TC"DeltaCom in accordance with ODUF standards specified in Attachment 7. 

14.2.3 Interface Requirements 

With respect to Operator Services for calls that originate on local switching 
capability provided by or on behalf of ITC"DeltaCom, the interface requirements 
shall conform to the then current established system interface specifications for 
the platfonn used to provide Operator Service and the interface shall conform to 
industry standards. 

2 
J [BST proposes to offer pursuant to MBR A~reemenntl l%iwAc;-,. Az- 

SewkerDLT proposed that the rates, terms and conditions for 271 elements 
must be included in un interconnection agreement filed with the state I 
comm issionl 

Definition 

Directory Assistance Service provides local customer telephone number listings 
with the option to complete the call at the callers direction separate and distinct 
fiom local switching. 

14.3.2 Requirements 
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14.3.2.1 

14.3.2.2 

14.3.2.2.1 

Directory Assistance Service shall provide up to two listing requests per call. If 
available and if requested by 1TC"DeltaCom's customer, BellSouth shall provide 
caller-optional directory assistance call completion service at rates contained in 
this Attachment to one of the provided listings, equal to that which BellSouth 
pruvides its customers. If not available, ITCADeltaCom may request such 
requirement pursuant to the Bona Fide Request Process of Attachment 9. 

Directory Assistance Service Updates 

BellSouth shall update customer listings changes daily. These changes include: 

14.3.2.2.1 .I 

14.3.2.2.1.2 

14.3.2.2.1.3 

New customer connections: BellSouth will provide service to ITCADeltaCom 
that is equal to the service it provides to itself and its customers; 

Customer disconnections: BellSouth will provide service to ITCADeltaCom that 
is equal to the service it provides to itself and its customers; and 

Customer address changes: BellSouth will provide service to ITCADeltaCom that 
is equal to the service it provides to itself and its customers; 

14.3.2.3 

14.4 

14.4.1 

14.4.2 

14.4.2.1 
14.4.2.2 

14.4.2.3 

These updates shall also be provided for non-listed and non-published numbers 
for use in emergencies. 

JBST proposes to strike1 Branding for Operator Call Processing and Directory 
Assistance 

The BellSouth Operator Systems Branding Feature provides a definable 
announcement to 1TC"DeltaCom end users using Directory Assistance 
@A)/Operator Call Processing (OCP) prior to placing them in queue or 
connecting them to an available operator or automated operator system. This 
feature allows ITCA'DeltaCom to have its calls custom branded with 
ITPDeltaCom name on whose behalf BellSouth is providing Directory 
Assistance andor Operator Call Processing. Rates for Custom Branding, 
Operator Call Process and Directory Assistance are set forth in Attachment 1 1. 

BellSouth offers four service levels of branding to 1TC"DeltaCom when ordering 
Directory Assistance andor Operator Call Processing. 

Service Level 1 - BellSouth Branding 
Service Level 2 - Unbranded 

Service Level 3 - Custom Branding 
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14.4.2.4 

14.4.3 

14.4.3.1 

24.4.3.2 

14.4.3.3 

14.4.3.4 

14.4.4 

14.4.4.1 

14.4.4.2 

Service Level 4 - Self Branding (applicable only to ITC*DeltaCom for Resale or 
use with an Unbundled Port when routing to an operator service provider other 
than BellSouth). 

For Resellers and Use with an Unbundled Port 

BellSouth Branding is the Default Service Level. 

Unbranding, Custom Branding, and Self Branding require ITC*DeltaCom to 
order selective routing for each originating BellSouth end office identified by 
ITC*DeltaCom. Rates for Selective Routing are set forth in Attachment 1 1. 

Customer Branding and Self Branding require 1TC"DeltaCorn to order dedicated 
trunking fkom each BellSouth end office identified by ITC"DeltaCom, to either 
the BellSouth Traffic Operator Position System (TOPS) or ITC"De1taCom 
Operator Service Provider. Rates for trunks are set forth in applicable BellSouth 
tariffs. 

Unbranding - Unbranded Directory Assistance and/or Operator Call Processing 
calls ride common tnmk groups provisioned by BellSouth from those end offices 
identified by 1TC"DeltaCom to the BellSouth TOPS. These calls are routed to 
'To Announcement." 

For Facilities Based Carriers 

All Service Levels require 1TC"DeltaCom to order dedicated trunking from their 
end office@) point of interface to the BellSouth TOPS Switches. Rates for trunks 
are set forth in applicable BellSouth tariffs. 

Customized Branding includes charges for the recording of the branding 
announcement and the loading of the audio units in each TOPS Switch, IVS and 
NAV equipment for which 1TC"DeltaCom requires service. 

Directory Assistance customized branding uses: 
the recording of the name; 
the front-end loading in each TOPS switch. 

Operator Call Processing customized branding uses: 
0 the recording of the name; 
0 the front-end loading in the TOPS Switch; 

the back-end loading in the audio units in the Automated Alternate Billing 
System (AABS) in the Interactive Voice Subsystem (TVS); 
the 0- automation loading for the audio units in the Enhanced Billing and 
Access Service (EBAS) in the Network Applications Vehicle (NAV). 
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14.4.4.3 BellSouth will provide at 1TC"DeltaCom's option, unbundled27 1 local BellSouth 1 
switching and resold BellSouth local exchange service, with selective routing of 
calls to a requested directory assistance services platform or operator services 
platform. ITC*DeltaCom customers may use the same dialing arrangements as 
BellSouth customers, but obtain a ITPDeltaCom branded service. 
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U I B S T  proposes to offer pursuant to MBR Ag;reement/ITC"DeltaCom: 
4&e&ety pursuant to Section 271, DA should be included in the ICAl 

nm n 
V Y  v \  

BellSouth shall make its Directory Assistance Database Service @ADS) 
available solely for the expressed purpose of providing Directory Assistance type 
services to 1TC"DeltaCom end users. The term "end user" denotes any entity, 
which obtains Directory Assistance type services for Its own use fkom a DADS 
customer. Directory Assistance type service is defined as Voice Directory 
Assistance (DA Operator assisted) and Electronic Directory Assistance 
(Data System assisted). ITPDeltaCom agrees that Directory Assistance 
Database Service (DADS) will not be used for any purpose which violates federal 
or state laws, statutes, regulatory orders or tariffs. Except for the permitted users, 
ITC*DeltaCom agrees not to disclose DADS to others and shall provide due care 
in providing for the security and confidentiality of DADS. For the purposes of 
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provisioning a Directory Assistance type service, all terms and conditions of 
GSST A38 apply and are incorporated by reference herein. Further, 
1TC"DeltaCom authorizes the inclusion of 1TC"DeltaCom Subscriber listings in 
the BellSouth Directory Assistance products. 

BellSouth shall provide 1TC"DeltaCom initially with daily updates which reflect 
all listing change activity occurring since 1TC"DeltaCom's most recent update via 
magnetic tape, and subsequently using electronic connectivity such as Network 
Data Mover to be developed mutually by 1TC"DeltaCom and BellSouth. 
1TC"DeltaCom agrees to assume the costs associated with CONNECT: Direct 
connectivity, which will vary depending upon volume and mileage. 

BellSouth will require approximately one month after receiving an order to 
prepare the Base File. BellSouth will provide daily updates which will reflect all 
listing change activity occurring since 1TC"DeltaCom most recent update. 
BellSouth shall provide updates to I"DeltaCom on a Business, Residence, or 
combined Business and Residence basis. 1TC"DeltaCom agrees that the updates 
shall be used solely to keep the information current. Delivery of Daily Updates 
will commence the day after 1TC"DeltaCom receives the Base File. 

BellSouth is authorized to include 1TC"DeltaCom Subscriber List Information in 
its Directory Assistance Database Service (DADS) and its Directory Publishers 
Database Service (DPDS). Any other use by BellSouth of ITPDeltaCom 
Subscriber List Information is not authorized and with the exception of a request 
for DADS or DPDS, BellSouth shall refer any request for such infomation to 
1TC"DeltaCom. 

14.6.2 

14.6.3 

14.6.4 

14.6.5 Rates for DADS are as set forth in Exhibit D of this Attachment. 

14.7 JBST proposes to offer pursuant to MBR Agreement] Direct Access to 
Directory Assistance ServicelDLT requests that 271 DA and operator services 
be included in this agreement1 

14.7.1 Direct Access to Directory Assistance Service (DADAS) will provide 
ITC*DeltaCom's directory assistance operators with the ability to search all 
available BellSouth's subscriber listings using the Directory Assistance search 
format. Subscription to DADAS will allow 1TC"DeltaCom to utilize its own 
switch, operator workstations and optional audio subsystems. 

BellSouth will provide DADAS from its DA location. 1TC"DeltaCom will access 
the DADAS system via a telephone company provided point of availability. 
ITC"'De1taCom has the responsibility of providing the physical links required to 
connect to the point of availability. These facilities may be purchased &om the 

14.7.2 
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14.7.3 

14.7.4 

telephone company as rates and charges billed separately fiom the charges 
associated with this offering. 

A specified interface to each ITPDeltaCom subsystem will be provided by 
BellSouth. Interconnection between ITCADeltaCom system and a specified 
BellSouth location will be pursuant to the use of 1TC"DeltaCom owned or 
ITC*DeltaCom leased facilities and shall be appropriate sized based upon the 
volume of queries being generated by ITCADeltaCom. 

The specifications for the three interfaces necessary for interconnection are 
available in the following documents: 

1 A 7 A l  1 I.!. 1 . l  DADAS to Subscriber Operator Position System-Northern Telecom Document I 
CSI-2300-07; Universal Gateway/ Position Message Interface Format 
Specification 

14.7.4.2 

14.7.4.3 

14.7.5 

DADAS to Subscriber Switch-Northem Telecom Document Q2 IO- 1 Version 
A1 07; NTDMS/CCIDAS System Application Protocol; and AT&T Document 
250-900-535 Operator Services Position System Listing Service and Application 
Call Processing Data Link Interface Specification 

DADAS to Audio Subsystem (Optional)-Directory One Call Control to Audio 
Response Unit system interface specifications are available through Northern 
Telecom as a licensed access protocol-Northern Telecom Document 355- 
004424 and Gateway/Interactive Voice subsystem Protocol Specification 

Rates for DADAS are as set forth in BellSouth's FCC No. 1 Tariff. 

15. 

15.1 Call Related Databases are the databases other than OSS, that are used in signaling 

Call Related Databases and Signaling 

networks, €or billing and collection, or the transmission, routing or other provision of a 
Telecommunications Service. k +- i ~ ,  BellSouth 
shall only provide unbundled access to call related databases and ' signalling ut 
TELNC based rates including but not limited to, BellSouth Switched Access (SWA) 8XX 
Toll Free Dialing Ten Digit Screening Service, Line Information Database (LIDB), 
Signaling, - Signaling Link Transport, STP, SS7 AIN Access, Service Control 
Point(SCPD3atabases. Local Number Portability (LNP) Databases and Calling Name 
(CNAM) Database Service pursuant to this Agreement where BellSouth is required to 
provide and is Droviding Local Switching or UNE-P to 1TC"DeltaCom pursuant to this 
Agreement. However, BellSouth shall provide pursuant to Section 2 71 call related 
databases and signalling as required bv the Act at the rates, terms and conditions in this 
Agreement. 
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8.1.1.1 

18.6.1 

18.6.1.1 

18.6.1.2 

18.6. I .2.1 

18.6.1.2.2 

18.6.1.2.3 

18.6.1.2.4 

18.6.1.3 

The ALI/DMS Database contains customer information (including name, address, 
telephone information, and sometimes special information &om the local service 
provider or customer) used to determine to which Public Safety Answering Point 
(PSAP) to route the call. The ALI/DMS database is used to provide more routing 
flexibility for E91 1 calls than Basic 91 1. BellSouth shall provide the Emergency 
Services Database in accordance with the following: 

Technical Requirements 

BellSouth shall offer 1TC"DeltaCom a data link to the ALVDMS database or 
permit 1TC"DeltaCom to provide its own data link to the ALVDMS database. 
BellSouth shall provide error reports from the ALI/DMS database to 
ITCADeltaCom immediately after ITC*DeltaCom inputs information into the 
ALVDMS database. Alternately, 1TC"DeltaCom may utilize BellSouth, to enter 
customer information into the database on a demand basis, and validate customer 
infomation on a demand basis. 

The ALUDMS database shall contain the following customer information: 

Name; 

Address ; 

Telephone number; and 

Other information as appropriate (e.g., whether a customer is blind or deaf or has 
another disability). 

When the BellSouth is responsible for administering the ALUDMS database in its 
entirety, ported number NXXs entries for the ported numbers should be 
maintained unless ITC*DeltaCom requests otherwise and shall be updated if 
1TC"DeltaCom requests, provided ITC*DeltaCom supplies BellSouth with the 
up dates . 



B S T T R R O G 4 G  1 
Redlines 5-20-05 

Attachment 2 
Page 116 

18.6.1.4 When Remote Call Forwarding (RCF) is used to provide number portability to the 
local customer and a remark or other appropriate field information is available in 
the database, the shadow or "fonvarded-to" number and an indication that the 
number is ported shall be added to the customer record. 

If BellSouth is responsible for configuring PSAP features (for cases when the 
PSAP or BellSouth supports an ISDN interface) it shall ensure that CLASS 
Automatic Recall (Call Return) is not used to call back to the ported number. 
Although BellSouth currently does not have ISDN interface, BellSouth agrees to 
comply with this requirement once ISDN interfaces are in place. 

18.6.1.5 

18.4.2 Interface Requirements 

The interface between the E9 11 Switch or Tandem and the ALUDMS database for 
1TC"DeltaCom customers shall meet industry standards. 
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2% 0 .  .. -JBST proposes to delete for TRRO] & 

21. Basic 911 and E911 

21.1 

21.2 

21.2.1 

If 1TC"DeltaCom orders unbundled network elements, then 1TC"DeltaCom is 
also responsible for providing E91 1 to its end users. BellSouth agrees to offer 
access to the 91.1h3911 network pursuant to the following terms and conditions set 
forth in Attachment44.z 

Definition 

Basic 91 1 and E91 1 is an additional requirement that provides a caller access to 
the applicable emergency service bureau by dialing a 3 -digit Universal telephone 
number (91 1). 

Rea uir em ent s 

Basic 9 1 1 Service Provisioning. 

For Basic 91 1 service, BellSouth will provide to 1TC"DeltaCom a list consisting 
of each municipality that subscribes to Basic 911 service. The list will also 
provide, if known, the E911 conversion date for each municipality and, for 
network routing purposes, a ten-digit directory number representing the 
appropriats emergency answering position for each municipality subscribing to 
9 11. ITC^DeltaCom will be required to arrange to accept 91 1 calls from its end 
users in municipalities that subscribe to Basic 9 1 1 service and translate the 91 1 
call to the appropriate IO-digit directory number as stated on the list provided by 
BellSouth. 1TC"DeltaCom will be required to route that call to BellSouth at the 
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appropriate tandem or end office. When a municipality converts to E91 1 service, 
ITC*DeltaCom will be required to discontinue the Basic 911 procedures and 
being using E91 1 procedures. 

E9 1 1 Service Provisioning;. 

For E91 1 service, 1TC"DeltaCom will be required to install a minimum of two 
dedicated trunks originating fkom the 1TC"DeltaCom serving wire center and 
terminating to the appropriate E911 tandem. The dedicated trunks shall be, at a 
minimum, DS-0 level trunks configured either as a 2-wire analog interface or as 
part of a digital (1.544 Mb/s) interface. Either configuration shall use CAMA- 
type signaling with multifrequency ("W") pulsing that will deliver automatic 
number identification (WNI,') with the voice portion of the call. If the user 
interface is digital, MI; pulses, as well as other AC signals, shall be encoded per 
the u-255 Law convention. 1TC"DeltaCom will be required to provide BellSouth 
daily updates to the E91 1 database. 1TC"DeltaCom will be required to forward 
91 1 calls to the appropriate E91 1 tandem, along with ANI, based upon the current 
E91 1 end office to tandem homing arrangement as provided by BellSouth. If the 
E91 1 tandem trunks are not available, 1TC"DeltaCom will be required to route the 
call to a designated 7-digit local number residing in the appropriate Public Service 
Answering Point ("PSAP"). This call will be transported over BellSouth's 
interoffice network and will not carry the ANT of the calling party. 
1TC"DeltaCom shall be responsible for providing BellSouth with complete and 
accurate data for submission to the 911E911 database for the purpose of 
providing 91 1/E911 to its end users. 

2 1.2.2 

21.2.3 Rates. 

Charges for 91 1/E911 service are borne by the municipality purchasing the 
service. BellSouth will impose no charge on 1TC"'DeltaCom beyond applicable 
charges for BellSouth trunking arrangements. 

Basic 91 1 and E91 1 fbnctions provided to 1TC"DeltaCom shall be at least at 
parity with the support and services that BellSouth provides to its customers for 
such similar functionality. 

Detailed Practices and Procedures. 

2 1.2.4 

2 1.2.5 

The detailed practices and procedures contained in the E91 1 Local Exchange 
Camer Guide For Facility-Based Providers as amended fkom time to time during 
the term of this Agreement will determine the appropriate practices and 
procedures for BellSouth and 1TC"DeltaCom to follow in providing 91 WE91 1 
services. BellSouth shall provide ITC*DeltaCom with updates and the latest 
available copies of said Guides via webposting. 

22. 
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Exhibit B 

1. 

1.1 

1.1.1 

1.1.2 

1.1.3 

1.2 

1.2.1 

JOPEN to SPdE di cussion 5-17-05/This is hot cut languape and is not bulk 
mig;ration. BellSouth is not currently capable of providing bulk migrations 
for non coordinated cutovers.. .Deltacorn has incurred damages and lost 
customers due to Bellsouth's failure to aroperly work non-coordinated bulk 
migrations in accordance with its own posted guidelines IProvisioning and 
Coordinated Cutovers 

Section 1.1 contains the initial coordination procedures that the Parties agree to 
follow when 1TC"DeltaCom orders and BellSouth provisions the conversion of 
active BellSouth retail end users to a service configuration by which 
1TC"DeltaCom will serve such end users by unbundled Loops and number 
portability (hereinafter referred to as "Hot Cuts"). Both Parties agree that these 
procedures may need to be refined or augmented if necessary as experience in 
ordering and provisioning Hot Cuts is gained, and they hrther agree to implement 
the improvement procedure provided in Section 1.4 below. 

Except as otherwise agreed by the Parties, the time intervals for Hot Cuts shall be 
monitored and shall conform to the performance standards and consequences for 
failure to meet the specified standards as reflected in Attachment 9 of this 
Agreement. 

The following coordination procedures shall apply when BellSouth retail service 
is being converted to service to be provided by 1TC"DeltaCom utilizing a SL2 
local loop (as that term is defined in Section 1.3.1.3 below) provided by BellSouth 
to 1TC"DeltaCom with PNP (as defined in Attachment 5). 

1TC"DeltaCom shall order Services and Elements as set forth in this Attachment 
2 and BellSouth shall provide a Firm Order Confirmation ("FOC") (as defined in 
Attachment 6). 

Ordering 

ITC*DeltaCom shall request Hot Cuts from BellSouth by delivering to BellSouth 
a valid Local Service Request (''LSR'') using BellSouth's ordering interfaces 
described in Attachment 7 to this Agreement. 1TC"DeltaCom may specify a Due 
Date or Frame Due Time, as defined below, at any time, including twenty-four 
(24) hours a day and seven (7) days a week. 1TC"DeltaCom shall specify whether 
its service order is to be provisioned by BellSouth as either: (a) Order 
Coordination ("OC"); or (b) Order Coordination-Time Specific ("OC-TS"). 
OC indicates the type of service order used by ITPDeltaCom to request that 
BellSouth provision a Hot Cut on the particular calendar date as specified on the 
LSR and confirmed on the FOC as set forth in Section 1.2.3 below referred to in 
this Section as the "Due Date." OC-TS indicates the type of service order used 
by 1TC"DeltaCom to request that BellSouth provision a Hot Cut on the particular 
day returned on the FOC as set forth in Section 1.2.3 below and at the particular 
time specified on the FOC, referred to in this Section as the "Frame Due Time." 
ITC*DeltaCom shall pay the appropriate rate for either OC or OC-TS as set forth 
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Exhibit B 
in Attachment 2. ITC*DeltaCom will be billed and will pay overtime for 
conversions requested and occumng outside of BellSouth's normal hours of 
operation as defined in Section 1.2.2 below. 

Until such time as BellSouth's systems can deliver' the requested Frame Due Time 
on the FOC as set forth above, ITC^DeltaCom shall rely on the time requested on 
the LSR. 

For purposes of this Section, BellSouth's normal hours of operation for personnel 
performing physical wire work are defined as follows: 

Monday - Friday: 8:OO a.m. - 5 :00 p.m. (Excluding Holidays) @esale/UNE 
non-coordinated, coordinated orders and order coordination-time specific) 

Saturday: 8:OO a.m. - 5:OO p.m. (Excluding Holidays) (ResaleAJNE non- 
coordinated orders) 

The above hours are defined as the time of day where the work is being 
performed. 

Normal hours of operation for the various BellSouth centers supporting ordering, 
provisioning and maintenance are as set forth in Attachment 7. Normal hours of 
operation for the BellSouth centers providing 1TC"DeltaCom support will be at 
least equal to the hours of operation that BellSouth provisions services to its 
affiliates, end users, and other CLECs. 

It is understood and agreed that BellSouth technicians involved in provisioning 
service to ITCADeltaCom may work shifts outside of BellSouth's regular working 
hours as defined in Section 1.2.2 above (Le., the employee's shifl ends at 7:OO 
p.m. during daylight savings time). To the extent that 1TC"DeltaCorn requests 
that work, necessarily required in the provisioning of service, be perfiorrned 
outside BellSouth's normal hours of operation and that work is performed by a 
BellSouth technician during his or her scheduled shift such that BellSouth does 
not incur any additional costs in performing the work on behalf of 
ITCADeltaCom, BellSouth will not assess ITC*DeltaCom additional charges 
beyond the rates and charges specified in this Agreement. 

1TC"DeltaCom T will not be assessed overtime charges where BellSouth elects to 
perform a coordinated hot cut outside of BellSouth's normal hours of operation. 
However, ITCADeltaCom will pay overtime charges subject to the provisions of 
Section 1.2.2.5 above, where 1TC"DeltaCom requests a time specific conversion 
which based on the completion intervals outlined in Section 1.3.6 requires 
BellSouth to complete the conversion outside of BellSouth's normal hours of 
operation. 

Upon receipt of the LSR, BellSouth's Operational Support System (hereinafter 
"BellSouth's OSS") shall examine the service order to determine whether it 
contains all the information necessary for BellSouth to process the service order. 
BellSouth shall review the information provided on the LSR and identify and 
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reject any errors contained in the information provided by ITCADeltaCom for the 
current view of the LSR. 

BellSouth shall provide 1TC"DeltaCom electronic access to the information fiom 
its LFACS system in the pre-ordering phase to allow 1TC"DeltaCom (1) to access 
loop makeup in accordance with Attachment 2 and ( 2 )  to validate its Connecting 
Facility Assignments ("CFA") prior to the issuance of an LSR. 1TC"DeltaCom 
shall not be responsible for order modification charges (OMC) when it is 
determined at the time of conversion that there is a CFA discrepancy resulting 
solely fkom BellSouth's error. 

Both parties agree that post FOC clarifications should not occur, provided 
1TC"DeltaCom checks the status of the CFA utilizing the real-time 
preorder LFACS access, as referenced in Section 1.2.2.8 above, prior to the 
issuance of an LSR, and BellSouth completes disconnect orders in a timely 
manner through updating its own CFA database and performing the required 
physical work. BellSouth and 1TC"DeltaCom will investigate and address 
adverse trends of post FOC clarifications via the process improvement mechanism 
outlined in Section 1.4 below. 

BellSouth and 1TC"DeltaCom will work cooperatively to ensure data base 
integrity is achieved between 1TC"DeltaCom and BellSouth CFA assignments. 
This cooperative effort will include at a minimum: (1) 1TC"DeltaCom ensuring 
that its processes support data base integrity, e.g., timely issuance of disconnects, 
proper assigning of facilities pending on canceled LSRs, and use of information 
provided by BellSouth to allow 1TC"DeltaCom to identi@ and synchronize such 
data base; and (2) BellSouth will ensure that it processes 1TC"DeltaCom requests 
forcancellation of local service requests in a time frame that allows 
1TC"DeltaCom to accurately maintain its CFA records. 

BellSouth will provide ITCADeltaCom with data base information via the 
BellSouth Interconnection Services website at weekly intervals and BellSouth and 
1TC"DeltaCom will work jointly to identify and resolve any discrepancies 
between BellSouth and 1TC"DeltaCom databases containing the CFA 
assignments. 

Firm Order Commitment ("FOC") 

Pursuant to Section 1.2.1 above, for purposes of this Section, a FOC is a 
notification fkom BellSouth to 1TC"DeltaCom that a service order is valid and 
error free and that BellSouth has committed to provision the service order on the 
date specified on the LSR and confirmed on the FOC or for time specific 
conversions, on the date and time specified on the LSR and confirmed on the 
FOC. BellSouth's committed due date is the date BellSouth strives to deliver 
service but is not a guaranteed date and may be altered due to facility or 
manpower shortages and force majeure conditions. 

For the initial LSR, BellSouth should not provide 1TC"DeltaCom with either a 
request for clarification or a reject message after BellSouth provides 
ITPDeltaCom a FOC, except as outlined in Section 1.2.2.9 above. Supplemental 



Attachment 2 
Page 127 

Exhibit B 
LSRs must be submitted via the method utilized to submit the original LSR i.e. 
mechanized or manual unless conditions warrant otherwise and mutually agreed 
to by both parties. 

1.2.3.3 BellSouth's measurement of FOC/reject performance as stated in Section 1.2.3.1 
above will be set forth in Attachrnent 9. 

1.3 Provisioning 

1.3.1 Either party shall notify the other as soon as it becomes aware of any condition 
which may arise that would jeopardize BellSouth's committed Due Date or Frame 
Due Time, as applicable, for providing service to 1TC"DeltaCom. 

Upon receipt of the FOC pursuant to Section 1.2.3.1 , it is 1TC"DeltaCom 
responsibility to notify the customer of the Due Date and or Frame Due Time 
(OC-TS order). Either party shall notify the other party immediately if either 
party becomes unable to make the Hot Cut at the Frarne Due Time and / or on the 
Frame Due Date specified. New scheduled due dates and times shall be within 
BellSouth's normal hours of operations unless mutually agreed to by both parties. 

Excluding facility shortages, force majeure or udoreseen force shortages, if 
BellSouth changes the date of a conversion fkom the date returned on the FOC, 
the new due date will be no greater than three (3) business days fiom the original 
requested date. 

1.3.1.1 

1.3.1.2 

1.3.1.3 In the event BellSouth does not complete a conversion on the date returned on the 
FOC or does not complete a time specific conversion as requested due solely to 
BellSouth reasons, the following circumstances shall occur: (a) BellSouth shall 
document the order as a Missed Appointment pursuant to the appropriate service 
quality measurement outlined in Attachment 9 and (b) 1TC"DeltaCom will not re- 
negotiate nor consider a change in due date and or due time as a re-negotiation; 
and (c) ITC*DeltaCom will advise BellSouth to proceed as necessary to complete 
the cut; and BellSouth will not bill OC-TS charges and 1TC"DeltaCom will not be 
required to pay for OC-TS where a missed appointment of OC-TS has occurred as 
provided for in the service quality measurements of Attachment 9 . 

1.3.1.4 Conversions that cannot be completed as requested on the LSR and confirmed on 
the FOC, solely to 1TC"DeltaCom or 1TC"DeltaCom's end user reasons will be 
submitted to BellSouth as a Supplemental Order. Supplemental Orders must be 
submitted via the method utilized to submit the original LSR, e.g., mechanized or 
manual unless conditions warrant otherwise and mutually agreed to by both 
parties. 

Upon receipt of the FOC, 1TC"'DeltaCom and BellSouth agree to follow the 
procedures for porting numbers as outlined in Attachment 5. 

In the event that BellSouth discovers, during the provisioning process, a conflict 
between BellSouth's database and its physical facilities, indicating a lack of 
BellSouth facilities, BellSouth shall issue a Pending Facilities (,'PF'') status by 
sending an electronic notice to ITC*DeltaCom, if the request was submitted 

1.3.2 

1.3.2.1 
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electronically, or in the case of a manually submitted LSR, such notice will be 
provided via the PF report accessible via the Internet. 

PF order status occurs when a due date may be in jeopardy due to facility delay 
and may become a Missed Appointment due to BellSouth reasons. 

In the event that BellSouth cannot meet its committed Due Date andor Frame 
Due Time because of a PF condition due to a BellSouth facility shortage, the 
following shall occur: (a) BellSouth will notify 1TC"DeltaCom as soon as the 
order is placed in PF status in accordance with Section 1.3.2.1 above; and (b) 
BellSouth shall document the order as a Missed Appointment ("MA") within 
BellSouth's internal systems, provided BellSouth is unable to complete the work 
on the date returned on the FOC; and (c) BellSouth will provide 1TC"DeltaCom 
estimated service date ("ESD") information at intervals that BellSouth provides 
such information to itself, its own end users, its affiliates or any other CLEC. 
BellSouth targets to provide ESD information within three (3) business days from 
the date the PF condition occurs. 

1TC"DeltaCom shall provide BellSouth with a toll fiee number as stated in the 
Implementation Contact Telephone Number ("ImpCon") Field on the LSR that 
BellSouth shall commit to call and use for all notification to 1TC"DeltaCom. In 
addition, an 1TC"DeltaCom representative will answer and will respond within 
five (5) minutes and be ready to receive and record information provided by 
BellSouth. 

In the event BellSouth does not find dial tone on the 1TC"DeltaCom side when 
testing prior to the conversion date and time, and detects no trouble on the 
BellSouth side, BellSouth shall immediately notify ITCWeltaCom. 
1TC"DeltaCom shall perform the appropriate internal tests and, if necessary, will 
dispatch a technician to its collocation site at the BellSouth Central Office. If the 
ITC*DeltaCom technician finds no trouble on the 1TC"DeltaCom side when 
testing, ITC*DeltaCom will notifl BellSouth. Both Parties will work 
cooperatively, to isolate and clear the trouble and mange, if necessary, a joint 
meeting of a BellSouth technician and an ITC*DeltaCom technician, to 
BellSouth's side of the demarcation point associated with 1TC"DeltaCom's 
collocation arrangement. Both Parties' technicians will meet at the collocation 
site to work cooperatively by jointly isolating the trouble, and repairing it. If 
either Party believes the trouble is not being resolved properly, either Party may 
escalate the matter for immediate resolution. BellSouth will continue to process 
the Service Order without requiring a supplemental order assuming that 
1TC"DeltaCom will correct the problem prior to the cut date and time. The 
Parties shall comply with Section 1.3. I. If the problem is determined to be a 
BellSouth problem and the Due Date or Frame Due Time has passed, BellSouth 
will waive non-recurring OC-TS charges pursuant to Section 1 -3.1.3 zbove, and 
the Parties shall establish, by mutual consent, a new due time and or due date to 
be met through expedited processing. Except in PF situations which are 
addressed elsewhere in this Section 1, the new time and/or due date shall not 
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exceed two (2) business days fkom the original due date andor due time. In such 
cases, 1TC"DeltaCom will not be charged expedite charges. 

Troubles referred to ITC*DeltaCom pursuant to Section 1.3.2.3 above will be 
repaired by the 1TC"DeltaCom technician, if necessary. Unless 1TC"DeltaCom 
notifies BellSouth that the T o  Dial tone" issue has not been resolved, BellSouth 
shall continue to process the Service Order without requiring a supplemental 
order. 1TC"DeltaCom agrees that BellSouth may rely on the lack of such 
notification to mean that 1TC"DeltaCom believes it can resolve the "NO Dial 
tone" issue prior to Due Date or Frame Due Time. ITCADeltaCom shall not be 
required to call BellSouth to communicate that the 'Wo Dial Tone" issue has been 
resolved. If at the time of the cut, 1TC"DeltaCom dial tone is not detected on the 
BellSouth collocation pair and 1TC"DeltaCom and BellSouth agree that the 
problem is due to 1TC"DeltaCom and cannot be resolved within fifteen (1 5)  
minutes, 1TC"DeltaCom will be required to supplement the order, which will be 
submitted via the method utilized to submit the original LSR, and request a new 
due date and time. 
fifteen (1 5 )  minutes, 1TC"DeltaCom may request that BellSouth technicians 
standby until the condition is corrected by paying standby rates as provided for in 
FCC Tariff #l. If either Party believes that the process set forth herein is not 
satisfactorily implemented, the process improvement plan as described in Section 
1.4.1 below will be applied. 

1TC"DeltaCom will ensure that dial tone is delivered to the BellSouth collocation 
pair forty-eight (48) hours prior to due date. 

For OC-TS or OC conversions, BellSouth will verify the cut-over time designated 
by ITC*DeltaCom for OCTS or verify the due date for OC conversions twenty- 
four to forty-eight (24-48) hours in advance via telephone to ensure that the 
conversion is to be completed as ordered. In addition, BellSouth shall provide the 
following information at the time of this call: dial tone and the ANI test results, 
Due Date, Frame Due Time if the order is an OC-TS order, the number of lines 
and the cable and pair assignment. This verified information must be the same 
Due Date or Frame Due T h e  as sent back on the FOC unless the Parties jointly 
agree on or before this concurrence call on a new Due Date or Frame Due Time. 
Both parties will ensure OC-TS as identified in this section will commence within 
fifteen (15) minutes of the agreed time. BellSouth agrees to make the 
concurrence call at the same time or after the dial tone and ANAC test has been 
completed. In the unlikely event BellSouth does not complete the dial tone and 
ANAC test twenty-four (24) hours prior to the due date, BellSouth will either 
confirm that the conversion will take place at the scheduled conversion time or 
advise 1TC"DeltaCom that it will not. If BellSouth advises 1TC"DeltaCom that it 
will not meet the scheduled conversion date or time, BellSouth will document a 
missed due date or missed time specific conversion in accordance with Section 
1 -3.1.3 above. 

If ITPDeltaCom is unable to correct the repair within 

1.3.3.2 BellSouth will advise ITCWeltaCom, via jeopardy notice, as soon as BellSouth 
becomes aware of a jeopardy condition which would delay the delivery of service 
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to 1TC"DeltaCom as outlined in BellSouth's FOC or time of conversion as 
mutually agreed to or as ordered by 1TC"DeltaCom. 

Upon the issuance and receipt of a jeopardy notice, the Parties agree to follow 
mutually agreed upon business rules established for resolving various types of 
jeopardy conditions. 

Due Date Activities 

CWINS will coordinate with all internal groups within BellSouth to start the 
conversion at the scheduled conversion time. Once notified, the central office 
technician will verify 1TC"DeltaCom dial tone at the tied in jumper at the 
BellSouth cable pair and will perform an ANAC verification of the line at the 
BellSouth cable pair. If dial tone is verified and the line is verified to the correct 
number, the BellSouth central office technician will monitor the line and when 
idle, will remove the BellSouth jumper and terminate at the BellSouth main 
distribution f i m e  ("MIIF") the tied in jumper to the 1TC"DeltaCom collocation 
point. The BellSouth CO technician will then perfom an ANAC verification of 
the line to verify ITPDeltaCom dial tone and ensure the correct number is 
delivered to the BellSouth cable pair. 

Activities After Hot Cut 

The UNEC will then advise 1TC"DeltaCom via telephone call for all coordinated 
conversions that the cut is complete, pursuant to Section 1.3.2.2 above, and allow 
1TC"DeltaCorn to accept or reject the service. BellSouth shall work 
cooperatively with 1TC"DeltaCom to correct any problems associated with the 
conversion of the service which might result in 1TC"DeltaCom's rejection of the 
service. 

If BellSouth fails to contact 1TC"DeltaCom after the hot cut and in accordance 
with the Cut Complete Call stated in Sections 1.3.5.1 and 1.3.2.2 above (number 
stated in the "ImpCon" Field of the 1TC"DeltaCom LSR) BellSouth shall 
document the order as a "Missed Appointment" within BellSouth's internal 
systems pursuant to Section 1.3.1.3 above. 

BellSouth will hold open the conversion orders within the following time frames 
after the call specified in Section 1.3.5.1 above has been made: 

If the call is received by 1TC"DeltaCom prior to 5:OO p.m. on the conversion day, 
BellSouth will hold the order open until 6:OO pm; 

If 1TC"DeltaCom requests the order be held open for a longer time, BellSouth 
will hold the requested order open until 12:OO noon the followifig business day; 

If the call is received by 1TC"DeltaCom after 5:OO p.m. on the conversion day, 
BellSouth will hold the order open until 12:OO noon the followhg business day 
unless otherwise agreed to by the parties; 



Attachment 2 
Page 131 

Exhibit B 
1.3.5.3.4 If BellSouth does not receive verbal acceptance by 1TC"DeltaCom pursuant to 

the above conditions, BellSouth will deem the conversion accepted by 
1TC"DeltaCom. 

1.3.5.4 BellSouth and 1TC"DeltaCom reserve the right to change its internal hot cut 
activities as business needs dictate. Any change to the hot cut procedures 
contained in this Attachment will be discussed by the parties and will be 
implemented subject to the provisions of the process improvement mechanism as 
set forth in Section 1.4 below. 

1.3.6 

1.3.6.1 

1.3.6.2 

1.3.6.3 

1.3.6.4 

1.3.7 

1.3.7.1 

1.4 

I .4.1 

Loop Cut-Over Timing 

BellSouth shall complete the loop cut-over step and notify ITC*DeltaCom of such 
completion in accordance with section 1.3.5, commencing with the Frame Due 
Time and ending no later than the following time limits depending on the number 
of lines being cut. In the case of a OC-TS or OC conversion: 1-10 loops => 60 
mins (1 hour); 11-30 loops => 120 mins. (2 hours) unless project managed; 15+ 
loops => Project Managed. BellSouth agrees that upon ITCADeltaCom's request, 
for order coordinated loop cutovers involving three (3) or more lines, at least two 
lines will remain in service at all times during the conversion process. 

BellSouth's commitment to performance as set forth in Attachment 9 of this 
Agreement. 

Intervals for project managed loops as defined in the interval guides will be 
completed at intervals mutually coordinated by both parties through Project 
Management. Both parties recognize that certain conversions requiring multiple 
cut points may exceed the above intervals but in any event both parties will work 
cooperatively to limit service outage to an end user. 

In the event BellSouth does not complete the loop cut-over step within the 
appropriate time limit provided in Section 1.3.6.1 above and notify 
1TC"DeltaCom of such completion in accordance with Section 1.3.5.1 above, 
1TC"DeltaCom may escalate such failwe to the proper BellSouth official for 
expedited resolution. 

Completion Notice 

BellSouth shall send 1TC"DeltaCom completion notices when the LSRs are 
submitted electronically. If submitted manually, 1TC"DeltaCom may determine 
the completion status for all LSRs by accessing the CSOTS Report via the 
Internet. 

Process Improvement 

1TC"DeltaCom or BellSouth ("Petitioner") shall notify the other Party 
("Respofident") in writing via 1TC"DeltaCom's Industry Relations Department or 
BellSouth's 1TC"DeltaCom Account Team ("Account Team") of the needed areas 
of improvement and any proposed changes to the current hot cut process provided 
for in this Agreement. 
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The Respondent shall submit a written response to Petitioner within fifteen (I 5 )  
calendar days of the requested change. 

Upon receipt of the response, Petitioner shall either: 

schedule a meeting between representatives of each party with authority to 
identify areas of improvement and, if applicable, to develop and implement 
process changes resulting fiom such mutual cooperation; or 

accept all proposed changes by Respondent, if any, and notify Respondent with a 
written response within seven (7) calendar days that the changes, if my, will be 
accepted. 

If Section 1.4.2.1 is implemented, the Parties agree to negotiate the requested 
change in good faith within ninety (90) calendar days of the day Petitioner 
requested the proposed change. 

A mutually agreed upon process under either Section 1.4.2.1 or Section 1.4.2.2 
shall be implemented upon a mutually agreed upon timefi-me. 

Should the Parties be unable to agree on a mutually acceptable change to the 
process and or an agreeable date to implement such change within one hundred 
and twenty (120) days of the day Petitioner requested the proposed change, the 
Parties agree to resolve any disputes in accordance with the dispute resolution 
process provided in Section 116 of the General Terms and Conditions of this 
Agreement. 

At no such time, shall either Party waive any rights that it may have with respect 
to the Agreement in its entirety. 

Nothing in this Process Improvement Plan is deemed to amend or modify any 
other terms in the Interconnection Agreement. 

If ITC*DeltaCom requested a time-specific conversion, the conversion shall 
commence at the time indicated in 1TC"DeltaCom's LSR and be completed 
consistently with timeframes for time-specific conversion. If BellSouth fails to 
deliver a working loop at the coordinated time, BellSouth shall, at 
1TC"DeltaCom;s request, extend the window at no additional charge. 

New Loop Provisioning - "Loop Only" 

BellSouth will provision new loops at intervals outlined in the Products and 
Services Interval Guide. 
BellSouth will perform pre-service testing to ensure 1TC"DeltaCom dial tone and 
telephone number is delivered to the BellSouth loop. 
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If ITCADeltaCom dial tone is not detected during pre-service testing, BellSouth 
will notify 1TC"DeltaCom and will continue with the provisioning process 
assuming that 1TC"DeltaCom will correct the problem prior to the due date. 

1TC"DeltaCom will deliver dial tone and telephone number to the demarcation 
point associated with 1TC"DeltaCom's collocation arrangement forty-eight (48) 
hours prior to the due date. 

BellSouth and 1TC"DeltaCom will notify either party if the due date cannot be 
met for any reason. 

Trouble resolution, completion notification acceptance and Cooperative Testing 
(if requested at time of acceptance and utilizing only the personnel required in the 
Provisioning of the order) as provided for in Section 1.2 Ordering and Section 1.3 
Provisioning of Hot Cuts will apply. 

BellSouth will deliver to the ordered location at the end users premises, loops as 
outlined in TR73 600. 

Where a field visit is required to provision the loop, BellSouth will test the loop 
ordered by 1TC"DeltaCom to the NID. Testing requested by ITC"De1taCom to 
points beyond the NID will be billed a time and material charge at the same 
increments BellSouth charges its own end users. Requests for field testing where 
a dispatch is not required may be made by 1TC"DeltaCom and where mutually 
agreed to, BellSouth will dispatch to perform additional field testing at rates billed 
on a time and material basis as mentioned in this section. 

Provided, however, that if 1TC"DeltaCom requested a time-speci fic conversion, 
the conversion shall commence at the time indicated in 1TC"DeltaCom's LSR and 
be completed consistently with timeframes for time-specific conversions. If 
BellSouth fails to deliver a working loop at the coordinated time, BellSouh shall 
at 1TC"DeltaCom's request extend the window at no additional charge. 
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1. 

3 

3.1.1 

[BST proposes to replace Exhibit C language with Line Splittinv-Line 
Sharine is no longer available after March 10,20061 Line Splitting 

Line splitting shall- mean that a provider of data services (a Data LEC) 
and a provider of voice services [a Voice CLEC) &+deliver voice and data 
service to End Users over the same Loop. The Voice CLEC and Data 
LEC may be the same or different carriers. 

3.1.2 Line Splitting - UNE-L. In the event 1TC"DeltaCom provides its own 
switching or obtains switching fiom a third party, 1TC"DeltaCom may 
engage in line splitting arrangements with another GLEC using a splitter, 
provided by ITC*DeltaCom, in a Collocation Space at the central office 
where the loop terminates into a distribution e r n e  or its equivalent. 

3.1.3 
3.1.4 To the extent ITCADeltaCom is purchasing UNE-P pursuant to this 

Agreement, BellSouth will permit ITC"De1taCom to replace UNE-P with 
Line Splitting. The UNE-P arrangement will be converted to a stmd- 
alone Loop, a Network Element switch port, two collocation cross- 
connects and the high frequency spectrum line activation. The resulting 
arrangement shall continue to be included in 1TC"DeltaCom's Embedded 
Base as described in Section 5.4.3.2. 

1TC"DeltaCom shall provide BellSouth with a signed LOA between it and 
the Data LEC or Voice CLEC with which it desires to provision Line 
Splitting services, if ITC"De1taCorn will not provide voice and data 

Line Splitting - -Loop and UNE Port &JNE -P)* 

3.1.5 

services. 

Line Splitting arrangements in service pursuant to this Section 3.3 must 
be&eeme&& or provisioned - pursuant to Section 3.2 on or before March 
10,2006. 

3.1.6 

3.2 

3.2.1 

Provisioning Line Splitting and Splitter Space 
The Data LEC, Voice CLEC or BellSouth may provide the splitter. When 
ITCWeltaCom or its authorized agent owns the splitter, Line Splitting 
requires the following: a non-desimed analog Loop from the serving wire 
center to the NID at the End User's location; a collocation cross- 
connection connecting the Loop to the collocation space; a second 
collocation cross-connection fkom the collocation space connected to a 
voice port: the high frequency spectrum line activation, and a splitter. 
When BellSouth owns the splitter, Line Splitting requires the following: a 
non-designed analog Loop fiorn the serving wire center to the NID at the 
End User's location with CFA and splitter port assiments,  and a 
collocation cross-connection from the collocation space connected to a 
voice port. 
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An unloaded 2-wire copper Loop must serve the End User. The meet 
point for the Voice CLEC and the Data LEC is the point of termination on 
the MDF for the Data LEC's cable and pairs. 
The foregoing - -  procedures are applicable to migration from a UNE-P 
arrangement to Line Splitting Service. 

CLEC Provided Splitter - Line Splitting 

3.2.2 

3.2.3 

3.3 

3.3.1 To order High Frequency Spectrum on a particular Loop, ITC*DeltaCom 
must have a DSLAM collocated in the central office that serves the End 
User of such Loop. 

1TC"DeltaCom must provide its own splitters in a central office and have 
installed its DSLAM in that central office. 

3.3.2 

3.3.3 1TC"DeltaCom may purchase, install and maintain central office POTS 
splitters in its collocation arrangements. 1TC"DeltaCom may use such 
splitters for access to its customers and to provide digital line subscriber 
services to its customers using the Hi& Frequency Spectrum. Existing 
Collocation rules and procedures and the terms and conditions relating to 
Collocation set forth in Attachment 4-Central Office shall apply. 

3.3.4 Any splitters installed by 1TC"DeltaCom in its collocation arrangement 
shall comply with ANSI T1.413, Annex E, or any fbture ANSI splitter 
Standards. ITC*DeltaCom may install any splitters that BellSouth 
deplovs or permits to be dedoyed for itself or any BellSouth affiliate. 

3.4 Maintenance - Line Splitting. 

3.4.1 BellSouth will be responsible for repairing voice troubles and the troubles 
with the physical loop between the NID at the End User's premises and 
the termination point. 

BellSouth must make all necessary network modifications, including providing - non- 
discriminatory access to OS S necessary for pre-ordering, ordering, provisionha 
maintenance and repair and billing for loops used in line snlitting arrangements. 

BellSouth shall provide access to physical loop test access points on a non-discriminatory 
basis for the purpose of  loo^ testing, maintenance and repair activities . 

1.1 
1 3  . I .& 
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+;-1-;3--INOTE: What are the provisioning parameters around bellsouth provided splitter? 

Why wouldn’t some of this ianmage still apply? NSE/ITC*DeltaComl 

1 3 3  
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In? BellSouth and ITPDeltaCom enter into this Agreement without waiving 
current or future relevant legal rights and without prejudicing any position 
BellSouth or 1TC"DeltaCom may take on relevant issues before state or 
federal regulatory or legislative bodies or courts of competent jurisdiction. 
This clause specifically contemplates but is not limited to: (a) the positions 
BellSouth or ITC"De1tuCom may take in any cost docket related to the 
terms and conditions associated with uccess to the High Frequency 
Spectrum; and (b) the positions that BellSouth or ITPDeltaCom might 
take before the FCC or m y  state public utility commission related to the 
terms and conditions under which BellSouth must provide ITPDeltaCom 
with access to the High Frequency Spectrum. The interim rates set forth in 
Exhibit C were adopted as a result of a compromise between the parties and 
do not reflect either party's position as to final rates for access to the High 
Frequency Spectrum. 

Any element necessary for interconnection that is not identified above is 
priced as currently set forth in the Agreement. 



1TC"DeltaCom proposed 27 1 rate for local switching/port 

State Proposed 271 rate for local 
switching (usage and port) 

Alabama $6.02 
Florida $4.47 

South Carolina $5.01 
Tennessee $4.99 

Total Charge would be a flat-rate, irrespective of usage and applied on a per-analog 
port basis. All other loop, transport and signaling charges would be the applicable 
UNE rate. No change in terms, conditions or provisioning would apply. 

All other rates are as set by the Commission. 

Q 
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Amendment to the Agreement 
Between 

ITC DeltaCom Communications, Inc. 
and 

BellSouth Telecommunications, Inc. 

Pursuant to this Amendment, (the “Amendment”), ITC DeltaCom 
Communications, Inc (“ITC DeltaCom”), and BellSouth Telecommunications, Inc. (“BellSouth”), 
hereinafter referred to collectively as the “Parties,” hereby agree to amend that certain Interconnection 

1 Agreement between the Parties for the state of North Carolina dated June 14, 2000-(“Agreement”) to be 
effective 30 (thirty) days after the date of the last signature executing the Amendment (“Effective Date”). 

14,2000, and; 
WHEREAS, BellSouth and ITC DeltaCom entered into the Agreement on June 

WHEREAS, BellSouth and ITC DeltaCom are amending the Adoption of 
Agreements provision of the Agreement pursuant to the FCC’s Second Report and Order, WC Docket 
No. 01-338, issued on July 13,2004; 

NOW, THEREFORE, in consideration of the mutual provisions contained 
herein and other good and valuable consideration, the receipt and sufficiency of which are hereby 
acknowledged, the Parties hereby covenant and agree as follows: 

1. The Parties agree to delete Section 4-61s. 1 of the General Terms and Conditions and replace 
it with the following: 

15.1 Notwithstandinp the provisions of Section 16, BellSouth shall make 
available to ITC*DeltaCom without Limeasonable delay any agreement 
@xluding anv ’kommercial agreement” that provides rates, ternis or 
condilions for interconnection and/or network elements) in its entirety to 
which BellSouth is a party upon the same rates, terms and conditions as 
those provided in the aEreement. BellSouth may not limit the availability of 
any agreement only to those requesting carriers serving a comparable class 
of subscribers or providing the same service (,Le. local, access, or 
interexchange) as the original party to the agreement. However, BellSouth 
may obtain a waiver o€ the requirements of this Section 15.1 if BellSouth 
proves to the state commission that the costs of providing a particular 
agreement to ITC*DeltaCom are significantly =eater than the costs of 
providing it to the telecommcmications carrier that originallv negotiated the 
aueeinent or the provision of a particular agreement to ITC^DeltaCom is 
not technically feasible. If BellSouth makes a claim of technicaI infeasibility, 
BellSouth shall bear the burden of proof of the technical infeasibility. 
Individual agreements shall remain available [or use €or a reasonable period 
of time alter the approved agreement is available for public inspection. In 



the event that 1TC"DeltaCom notifies BellSouth of its intent to modify the 
Agreement, pursuant to this section with no modifications, BellSouth shall 
provide 1TC"DeItaCom an amendment for review within thirty (30) calendar 
days from receipt of 1TC"DeltaCom's initial request or as mutually agreed 
upon by the Parties. 

15.1 . I  * Where BellSouth has not filed commercial agreements that provide 
for interconnection and/or network elements to which it is a party 
with the state cornrnissjon for approval, then BellSouth shall 
pursuant to this Mast Favored Nations provision ("MFN") do the 
followinp;: 

[l). Noti@ ITCWeltaCorn of the availability of such coinmercial 
agreement including a summary of the rates, terms and conditions 
or alternatively, provide a copy of such agreement 

('21 BellSouth sliall offer such arrangement to I'['C*DeltaCom which 
I'TC^DeltaCom niay choose to accept. 

13). In rhe event, 1TC"DeltaCotn accepts such offer within 60 days 
of notification, then the effective dale for 1TC"DeltaCorn shall be as 
of the eflective date of the commercial agreement. In tlie event, 
ITC*Deltacom accepts such offer more Ihan 60 days after 
notification, then the rates, terms and conditions shall be effective 
as to ITC*DeltaCom as 01. the date of acceptance. 

AI1 of the other provisions of the Agreement dated June 14,2000 shall remain unchanged 
and in full force and effect. 

5LEither  or both of the Parties are authorized to submit this Amendment to the respective state I 
regulatory authorities for approval subject to Section 252(e) of the Federal 
Telecommunications Act of 1996. 



I IN WITNESS WHEREOF, the Parties have executed this Amendment the day and year written below. 

Bel ISouth Telecommunications, I nc. ITC DeltaCom 
Communications, Inc. 

By: By: 

Name: Kristen Rowe Name: 

Title: Director Title: 

Date: Date: 


